Registered number: SC419193
Charity number: SC027180

B _,.'«‘f"'DUNDEE INDEPENDENT ADVOCACY, SUPPoR? .
| (A Company Limited by Guarantee):’ : o

UNAUDITED

TRUSTEES' REPORT AND FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2020

IR

29/10/2020 #156
COMPANIES HOUSE




. DUNDEE INDEPENDENT ADVOCACY SUPPORT
(A Company Limited by Guarantee). '

CONTENTS

. Page
Befe,gggiqgtand Administrative Details of the Company, its Trustees and Advisers 1
Trustees’ Repbn 2-5
Indepehdenf Examiner's Report EEE S 6-7
Statement of Financlal Activities .. ==~ .. 8
Bilance Sheet ' 9-10
Notes to the Financial Stateinenits ' B 11-24
The following pages do not form part of the statutory financial statements:

Charity Detalled income and Expenditure Account and Summaries



REFERENCE AND ADMINISTRATIVE :DETAILS OF THE COMPANY, ITS TRUSTEES AND ADVISERS
: FOR.THE YEAR ENDED 31 MARCH 2020

Tristees - SusanRoss |
ST ' Richard Messltt (resigned 22 May 2019)
Vanessa Constant Liaforce (appomted 27 June 201 9).
Ron Smith’ (appomted 27 June 2019)
Kathleen Hunter

Robert Resplnger
Dr Mo Yan:
Brian Rapley
Company registered
number SC419193
Charity registered
number SC027180
Registered office The Circle
i TR ‘- Staffa Place
* Dundee. -
- DD2 38X
Manager © Mary Snéddon

Accountants Findlays
P "+ ‘Chartered’Accountants
11 Dudhdpe Terrace * '
Dunidee
"DD36TS -

Page 1



5*DUNDEE‘ INDEPENDENT ADVOCACY SUPPORT
A Company lelted by Guarantee)

T TRUSTEES' REPORT = .
FOR THE YEAR ENDED 31 MARCH 2020

ThHe Trustees present their annual report together with the financial statements of the company for the year 1
April 2019 to 31 March 2020, The Annual Report serves the purposes of both a Trustees' report and a directors'
report under company law. The Trustees confirm that the Annual Report and financial statements of the
charitable company comply with the current statutory requnrements the requirements of the charitable company's
goveming document and, the provisions of the Statement of Recommended Practice (SORP) applicable to
charities preparing their gecounts in accordance with the anancial Reporting Standard applicable in the UK and
Republic of Ireland (FRS102) (effective 1 January 2019).

Since the company qualifies as small under section 382 of the Companies Act 2006, the Strategic Report
required of medium and large companies under the Companies Act 2006 (Strategic Report and Directors'
Report) Regulations 2013 has been omitted.

The company also trades under the name DIAS Limited
Objectives and actlvities
a. Policies and objectives

The organisation received funds for the provision of a range of commnsswned services within the scope of an
annual service level agreement with Dundee City Council. A structural gap has emerged in recent years
between the funding allocated by the Commissioners to specific service $trands and the attributable costs of
each service. This has given rise to a degree of internal cross-subsidy which is reflected in transfers made
during the year from general service level agreement funding to Mental Health (Care & Treatment) Act and Older
People's restricted fund activities set out above.

The Collective Advocacy fund is established for income received and "é'xb'énded in relation to édvééacy services
which are aimed at increasing beneficiaries’ self-confidence and abllity to articulate views, wishes and concerns,

The Patient Advice & Support Service also known as 'PASS fund' is established with Scottish Government funds
distributed to DIAS by NHS Tayside. The funding has been granted to provide additional capacity to respond to
the increase in referrals for independent advocacy support emanating from Citizens Advice Bureau (CAB) and
other PASS related sources.

Older People's Services represent independent advocacy activities delivered to older people in Dundee under a
service agreement with Dundee City Council.

The Peer Advocacy Fund is established for income received and expended in relation to an innovative approach
to advocacy developed by DIAS through which beneficiaries are partnered with individuals who themselves have
been recipients of advocacy services.

The Mental Health Care & Treatment Act requires that local authorities provide specific funding for the care and
treatment of individuals referred from within their jurisdiction who have been diagnosed with mental illness. DIAS
provides advocacy services to such people in return for grant income received under the terms of an annual
contract and service level agreement with Dundee City Coungil.

The monies received from Dundee City Council are in respect of the Danshell/Cygnet service and is to provide
fundihg to énable to employee one member of staff to run the units at Monroe House and Ellen Mhor.
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BUNDEE INDEPENDENT ADVOCACY SUPPORT K
(A Company lelted by Guarantee) S g

TRUSTEES' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Achievements and performance
a. Main achievements of the company

The trustees are satisfied that the charity continues to perform to the standards of service dellvery requlred by its
principal fundmg partners, mcludmg Dundee City Council. Renewed support from non-statutory public funds has
been vital to'the continuation of a range of collective and peer advocacy activities during the year.

As the year to 31 March 2020 drew to a close we, like everyone else met with what will undoUbtedly be one of
the greatest global challenges faced in our hfetnmes As the COVID-19 virus swept through the world
governments were left with no choice but to impose stringent restrictions to try and stop. the spread of the
pandemic and sure services weré not overwhelmed In line with this DIAS were forced to make difficult
decisions which impacted on staff, services and most importantly clients at a time when some were in the
greatest need for help. All Dias staff moved to full home working on 20th March due to the lockdown measures
of Covid19.

Whilst we have been unable to deliver any face to face support, we have continued to:support about 180
wulnerable people at any one point in time. We have used a variety of ways to communicate with our partners
and other stake holders, via phone, email, social media and.visual technology. Early on in lockdown, we secured
a license to allow us to use the Near Me technology that NHS TAYSIDE are using widely.across many sectors.
This is a secure way to see partners-visually and we have:had-some degree of success .when offering as an
option of a way to connect with people.

Although new referrals were greatly reduced in the first 3 weeks of lockdown, they have picked up considerably,
resulting in a lengthy waiting list of about 38 cases. Our commissioners, Dundee Health & Social Care
Partnership, are aware of the demand for advocacy, and the inevitable further demand due to people’s, mental
health from the fall out of Covid19. We are working closely with'them to look at additional resources to meet the
demand in the near- & longer-term future. Our commissioners have been very supportive throughout lockdown,
asking only for minimal information to help assess any additional support they may be able to offer,

We have continued to stay connected with partnership orgamsaﬂons through Microsoft Teams or Zoom, working
closely to be creative in how our partners can be jointly supported, Staff have’ been actively encouraged to
highlight any issue/ barrier which has resulted due to Covid19, which we have worked collectively to find a
resolution.

We continue to recgive our full funding from DHSCP, along' with taking the“benefit of ' two of the Scottish
Goverriment support packages — Community Wellbeing fund - received £2,000 to buy additional technology to
keep better'connected with partners and Coronavirus Busmess Support Fund, receiving £10,000 to allow us to
provide additional advocacy workers hours to meet the increased demand for our services.

We are now moving’into the stage of planning for recovery from lockdown, taking into account any staff
concerns & working in partnership with statutory and community partners to create a possible timeline of when
we may be able to re instate face to face support. We will need to prioritise any face to face support, which
initially will be for anyone detained, Adult Support & Protection cases, some Families at Risk work and non-
instructed advocacy support. The recovery plans are being worked on by manager Mary Sneddon & Board
member, Dr Ellie Yan.

There have been many leaming points from the last 13 weeks, mainly in how we.can. deliver our services,

Working with The Board and staff, the manager will review these findings to create a plan of how we can
improve future service delivery, making it as efficient & effective as we.can.
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g -.DUNDEE INDEPENDENT ADVOCACY SUPPORT
(A Company erited by Guarantee)

TRUSTEES’ REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Achievements and performance (continued)

During the lockdown period staff have been able to access more training & CPD than ever, with sessions
arranged by SIAA and the manager. A new advocacy worker was started, and a wide & varied training
programme dehvered remotely There was also a Zoom board meetmg held aliowing the full board to attend.
Some of our volunteers have contmued to provtde support to their allocated parlners by phone which we are
immensely grateful for, whilst others have suspended their volunteer support due to heaith or personal
commitments , Wthh we fully understand.

Desprte the many challenges around home working, DIAS has contmued to maintain delivering a high standard
of support to many vulnerable Dundee citizens, at the same time giving full consideration to the health & well-
being of our staff along with takmg into account any carer responstbrhtres

Flnanclal review
a. Going concern

After making appropriate enquiries, the Trustees have a reasonable expectation that'the company has adequate
resources to continue.in operational existence for the foreseeable future. For this reason, they continue to adopt
the going concern basis in preparing the financial statements. Further details regarding the adoption of the going
concern basis can be found in the accounting policies.
b. Reserves policy .
' The ‘trustees aim to carry a minimum balance on free reserves broadly equrvalent to 3 months operatlng
expenditure. .

At 31 March 2020, free reserves (represented by unrestncted net current assets that is, excludlng tangible fixed
assets) stood at £49,380 (2019 £40, 883). This equates to just over 6 months operating expenditure across all
unrestricted actlvmes The.trustees consider, this level of reserves to be reasonable in view of - the close control
that'is maintained over expenditure budgets throughout the year.

The organisation receives funds for the provision of a range of commissioned services within the scope of an
annual service level agreement with Dundee City Councrl A structural gap has emerged in recent years
'.between the funding allocated by the Commissnoners o specific service strends and the attributable costs of
‘sach service. This has given rise. to a degree of mternal cross-subsidy which |s reflected in transfers made
during the year from general service level agreement funding to Mental Health (Care & Treatment) Act, Peer
Advocacy and Older People's restricted fund activities set out in Note 14 in the accounts.

Structure, governance and:management.

a. Constitution

Dundee Independent Advocacy Support is registered as a chantable company limited by guarantee and was set
up by a Memorandum of Assocratron ' ,

The company, which is a recognised charity in Scotland, is constituted under a Memorandum of Association and
is a registered charity number SC027180.
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- DUNDEE INDEPENDENT ADVOCACY SUPPORT
(A Company Ltmited by Guarantee)

TRUSTEES‘ REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Structure, governance and managetﬁent {continued)

b, Methods of appointment or-election of Trustees

The management of the company is the respons:bnllty of the Trustees who are elected and co-opted under the
terms of the' Memorandum of Assoc&atuon Procedures for recruument of trusteesaim to ensure- a batance. of
relevam skills’ and personal- expenence is available'to-meet the govemance-needs. New trustees are invited to
meet_other- members of the commlttee and are. provided with relevant information on the. charity’s policles,
activities and ﬁnancta! pesltlon at the outset of their tenure.

Statement of Trustees' responsibilities

‘The Trustees (who are also the directors of the company for.the-purposes.of company-law) are responsible for
preparing the’ “Trustees' Repon and-the -financial ‘statements .in accordance with+applicable-law and United
Kingdom Accounting Standards (United Kingdom Generany Accepted Accountlng Practice).

"Company law requires the Trustees to prepare.financial statemerits for each-financial year: Under company.law
the Trustees must not- approve the financial statements unless they are-satisfied, that they. gnve a true and fair
view of the state of affairs of the company and of its incoming’ resources and. apphcation of resources;. including
its.incore and expendlture, for that period: In preparmg these financial statements, the Trustees are, required to:

ﬂselect suitable accounting pohcaes and. then apply. them consistently;

observe the. methods and pnnciples of the Charmes SORP (FRS102);

make iudgments and accounung estnmates that are reasonable and prudent;

state whether applicable UK Accountlng Standards (FRS 102) have been followed, subject to any material
departures disclosed and explained in the finaricial statements,

. prepare the financial statements on the going concern basls.unless it Is inappropriate {o presume that the
company will continue in business.

The Trustees are responsible for keeping adequate accounting records that are-sufficient to show and explain
the company's transactions-and disclose, with:reasonable accuracy at any time ithe" ﬂnancnal position of the
company and enable them to ensure that the financial: statements. comply with:the' Companies: Act- 2006; the.
Charities and Trustee Investment (Scotland). Act 2005 and the Chanﬁes Accounts (Scotland) Regulations 2008
(as amended).. They are’also responsible for safeguardmg the assets of the company and hence for taking
reasonable steps for the prevenuon and detection of fraud and other iregularities. -

Approved by order of the members of the boatd.of Trustees on 17 July 2020 and signed on their-behalf -by:

Susan Ross

(Chair of Trustees)
il UVT¢CVUNE VN S
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independent Examiner's Report to the Trustees of Dundee independent Advocacy Support *

3 30 ML T et

) report on the accounts of the company for the year ended 31 March 2020 which are set out on pages 8 to 24.

The tmsteas ‘who are -also: dlreetors‘of the company for. the purpeses‘of company law vtare responsxb!e for the
preparation of the financial statements in accordance.with.the:termsiof:the:Charities:and Trustee-investment
(Scotland) Act 2005 (‘the Act) -and the Charities Accounts (Scotland) Regulation 2006 (‘the Accounts
Regulations'). The trustees consider that.the audit requirement.of:Regulation. 10(1)(8),t04c)..6f the; Accounts
Regulations does not apply. It-is my.responsibility to examine the financial statements as required under section
44(1)(0) of.the Act.and.to state whether particu|§r. matt,grs.have came.to my-attention.. -

Basls or lndependent Examlner‘s Statement R T R N

«.=My.examination.was:camried-out-in, accordance:withregulations1 .of thezAccounts:Regulations. An.examination
» wodincludes:a.review of the:accountingyrecords:keptiby-the:companyrand:a comparison; of:-the financial’ statements
«presented with: thosesrecords:cht-alsosincludes-consideration:of, any;unusual items-er. disclosures: in the-financial
-statements;oandseéking:explanationss >frmm~you,aset(usteesL,concemingx.anynsuch ‘matters. =The procedures

undertaken do not prowde all the evidenca that would be req uired in an audit and consequenuy | do not express
en % g e éb hv.ts K.,ﬁ(‘ 1am' na »n J‘ el - ™

e (-ll‘»‘x

ERERUE S s -

lndependent Examine

.‘_724;--,”.\1, »'., ll»)— iRy ,,;,a(-j‘x

In the course of my examination, no r‘naﬁer 'aS'c’"'"“’" o'y ‘at

PRI A T LT LI bR iEN I S TN

1. which gives me reasonable cause to believe that in any mat%'n"al’r"eﬁp’ébi’tﬁ‘e’”r'e“‘&ui"r'émenﬁ'"‘
s .. lokeep. accogntmg recor@s in acoordgnge wn ulation.4 of the

LA :

Accounts Regulations and e e e e

'“prepare ~financial: statements - whlch=faacord w:th; the f"account(ngatrecords Accountmg and
Repemngw By Charities “preparing thélr 2 aecountswn écordahce fwith ithe: Finandial*:Reporting
~Standard if tne UK and? Republlc nf-lreland“(FRS ‘102) and‘ m other respects comply wlth regulatlon
- 8 of the Accolints'Reguiations +'1 w1 e niod )

have not been met o e

ey T TP ) Ty veRs EORPN I+ RN
2. to whthh ‘in my oplmon attention shouid be drawn in order to enabie proper understandmg of the ﬁnancval
‘statements to be reached.

This report is made solely to the company's Trustees, as a body, in accordance with regulation 11 of the
Charities Accounts (Scotland) Regulations 2006. My work has been undertaken so that | might state to the
company's-Trustees those matters |- am required to state to them in an Independent Examiner's Report and for
no other purpose. To the fullest extent permitted by law, | do not accept or assume responsibility to anyone other
than the company and the company's Trustees as a body, for my work or for this report.

Signed: Lu (ﬁj Coum 0)0 ek Dated: 17 July 2020
Lesiey Campbell Chartered Accountant
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DUN ;EE INDEPENDENT ADVOCACY SUPPORT

‘,x

FOR THE YEAR ENDED 31 MARCH 2020

Income from:
Donations and legacies
Investments

Total Income
Expenditure on:
Charitable activities

Total expenditure

Net income/(expenditure)

Transfers between funds

Net movement in funds
Reconclliation of funds:
Total funds brought forward
Net movemaent in funds

Total funds carried forward

Unrestricted  Restricted Total Total
funds funds - funds funds

2020 2020 2020 2019

Note £ £ £ £
3 115,897 103,648 218,545 205,504
4 113 - 113 89
116,010 103,648 219,658 205,593

107,249 105,445 212,694 230,663
107,249 105,445 212,694 230,683

8,761 (1,797) 6,964 (25,090)

13 (1,797) 1,797 . .
6,964 . 6,964 (25,090)

42,416 . 42,416 67,506

6,964 . 6,964 (25,090)

49380 - 49,380 42,416

The Statement of Financial Activities includes all gains and losses recognised in the year.

The notes on pages 11 to 24 form part of these financial statements.
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©_BALANGE SHEET

31 MARCH 2020
2020 2019
Note - - £ £
Fixed assets
Tangible assets. ] - 1,533
. 1,633
Current assets
Debtors .. 10 117 3,730
Cash.at'bank and in hand 62,792 50,378
62,909 54,108
Creditors: amounts falling due within one N
year 11 (13,529) (13,225)
Net current assets 49,380 40,883
Total asssts less current fiabilities 49,380 42,416
Nét assets excluding pension asset 49,380 42,416
Total net assets 49,380 42,416
Page 9



. DUNDE.EAINDEPENDENT ADVOCACY SUPPORT

.(A'Company Lirnited by Guarantee)
REG’STERED NUMBER SC41 91 93

BALANCE SHEET (CONTlNUED)
'AS AT 31:MARCH 2020

. 2020 2019
. Note £ £
Charity funds
Restricted funds. 13 - -
Unrestricted funds 13 49,380 42,416
Total funds: 49,380 42,416

The members have’ not required the company to obtain an audit for the yesr in question .in accordance with
section 476 of Compames Act 2006:"

The Trustees acknowledge their. respons:blht{es for complymg with the requirements of the Act with respect to
accountmg records and preparatlon of ﬂnanctal statements

The ﬁnanmal statements have been prepared m accordance with the provisions applicable to entities. subject to
the small companies regime.

- The'financial statements were approved and authonsed for issue by the Trustees on 17 July 2020 and signed on
their:behalf by:

nam - Uk Qﬁ}g)

Susan Ross
(Chair.of Trustees)

The notes on pages 11 to 24_ form part of these financial statements.
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NOTES-TO THE FINANCIAL STATEMENTS
. FOR-THE YEAR ENDED 31. MARCH 2020

2

General information

Dundes |ndependent Advocacy Suppon is a charitable company limited by guarantee, incorporated in
Scotland within the UK (company nymber SC130788). The address of the registered office is given on
page 1 of the ﬁnancral statements

The ﬂnancnal statements are presented in sterlmg whnch is the. functronal currency of the charity and

‘2.1

2.2

2.3

: rounded to the nearest pound

,-Accounting policles

Basis of preparation of financial statements

The financial statements have been prepared in accordance with the Charities SORP (FRS 102) -

‘Accounting and Repomng by Charities: Statement of, Recommended Practice_applicable to charities

preparing their accounts in accordance with the Financial Reporttng Standard applicable in the UK
and Republlc of Ireland (FRS 102) (effective 1 January 2019), the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) and the Companies Act 2006.

Dundee Independent Advocacy Support meets the definition of a public benef t entity under FRS 102.

Assets and liabilities are initially recogmsed at historical cost or transactlon value unless otherwise
stated in the relevant accounting poicy. '

Going concern

The trustees have a reasonable expectation that the charity has adequate resources to continue in
operation for the forseeable future. They are connnually assessing the financial position of the charity
and making changes to their strategy in ‘order to generate additional funds when required.

l'ncoine

Al mcome is recogmsed once the company has entitlement to the income, it is probable that the

income will be received and the amount of income receivable can be measured reliably.

Grants are included in the Statement of Financial Activities on & receivable basis. The balance of
income received for specific purposes but not expended dunng the period is shown in the relevant
funds on the Balance Sheet. Where income is received in advance of entittement of receipt, its
recognltion is deferred and included in creditors as deferred income. Where' entitiement occurs
before income is received, the i income is accrued.

Income tax recoverable in felation to investment income is recognised at the time the investment
income is receivable.
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. ,,DUNDEE INDEPENDENT ADVOCACY SUPPORT ,"
(A COmpany lelted by Guarantee)

_NOTES TO-THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31'MARCH 2020

2, Accounting policies (continued)

24

Expenditure

Expenditure is recognised once there is a legal or constructive obligation t6 transfer ‘economic benefit
to.a third party, it is probable that a transfer of economic benefits will be requlred in settlement and
the' amount of the obligation can be measured reliably. Expendtture is classn" ed by activnty The costs
of each activity are made up of the total of direct costs and shared costs, mcludlng support costs
involved in undertaking each activity. Direct costs attributable to a single activity are allocated directly
to that activity. Shared costs which contribute to more than one activity and support costs which are
not attributable to a single activity are apportioned between those activities on a basis consistent with
the use of resources. Central staff costs are allocated on the baSIs of time spent, and depreciation
charges allocated on the portion of the asset’s use.

“ :“";?‘Expendlture on chantable activities is incurred on directly undenakang the. actnvmes which further the

2.5

2,6

2.7

2.8

‘_company‘s objec’uves as well as any assouated support costs.

AII experp_glture is inclusive of trrecqverable VAT.

'lnterest receivable

Interest on furds hield on deposit is included whén recelvable and the amount can be measured
refiably by the company; this is normally upon notification of the interest paid or payable by the
institution with whom the funds are deposited.

Tangible fixed assets and depreciation

Tanglble fixed assets costlng £500 or more are capnallsed and recogmsed when future economic
beneflts are probable and the cost or value of the asset can be measured rellably

Tangible fixed assets are initially recognised at cost. After recognition, under the cost model, tangible
fixed: assets are measured at cost less accumulated depreciation and any accumulated impairment
losses, All costs incurred to bring a. tanglble fixed asset Into its intended working condition should be
lncluded in'the measurement of cost.

Depreciation is charged so as to allocate the cost of tangible fixed assets less their residual value
over thelr estimated useful lives, using the stralght—lme method.

Dep‘re!ciation is pro‘viged' onthe fo}lowing bases:

Office equipment - 25% straight line
Computer equipment - 33.33% straight_ line
Debtors

Trade and other debtors are recognised at the settlement amount after any trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.

Cash at bank and in hand

Cash at bank and in hand includes cash and short-term highly liquid investments with a short maturity
of three months or less from the date of acquisition or opening of the deposit or similar account.
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: ?':.‘DUNBEE INDEPENDENT ADVOCACY SUPPORT__ |
S (A ompany4 mlt’;””by Guarantee)

'NOTES TO THE FINANCIAL STATEMENTS
.. FOR'THE YEAR ENDED 31 MARCH 2020

2.

Accounting policies (continued)
2.9- Liabilities and provisions

- - Liabilities are récognised when there is an obligation at the Balance Sheet date as a resuilt of a past

event, it is probable that a transfer of economic benefit will be required in settiement, and the amount
of the settlement can be estimated reliably.

Liabilities are recognised at the amount that the company antncupates it will.pay to settle the debt or
:the ariiount it has received as advanced payments for the goods or sewnces it must prowde

Provisions are measuréd at the best estimate of the-amounts réquired to settle the obligation. Where

-the effect of the time value of money is material, the provision.is based on the presentvalue of those

amounts discounted at the pre-tax discount rate that reflects the risks specuﬂc to the liability. The
unwmdmg of the discount is recognised.in the Statement of Financia Activities as a finance cost.

210 Financlal !nstmments

The company only has financial assets and financial liabilities of a Kind that qualify as basic financial
instruments. Basic financial instruments dre initially recognised at transaction value and subsequently

“measured at their settlement value with the exception of bank loans “which are subsequently

measured at amortised cost using the effective interest method.

2.11 Pe'nslons

. The comparny operates a defined benefits pension scheme-and the pension charge is based on a full
actuarial valuation dated 30 September 2017.

2.2 Fund écconntmg

General funds are unrestricted funds which are available for use at the discretion of the Trustees in
furtherance of the general objectives of the company and which have not been designated for other
purposes.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by
donors or which have been raised by the company for particular purposes. The costs of raising and
administering such funds are charged against the specific fund. The aim and use of each restricted
fund is set out in the notes to the financial statements.

Investment income, gains and losses are allocated to the appropriate fund.
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./ DUNDEE INDEPENDENT ADVOCACY SU PPORT
' "(A’ Company Umlted by Guarantee)

- NOTES.TO:THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

Incottie from donations and legacies

Unrestricted  Restricted Total
funds funds funds
2020 2020 2020
£ £ £

Grants
'Dundee Clty Coungcil’ (DCC) General Advocacyw A : - 114,947 . - 114,947
NHS Carseview ™ " 7,000 7,000
- .. 2.,DCC - Older.People Services = . Co : _ - - 44,413 44,413
' '.;.-fv_«-ufDCC -Mental- Health & Care & other servsces o - 19,853 18,853
Cygnet/DanshelI"' SRR ‘ . 30,000 30,000
Subtotal detailed disclosure T 114,947 101,266 . 216;213
~*Donations K - ' 950 - 950
" CJs Scotland,, . e L 2,382 2,382
Subtotal T es0 2,382 3,332

115897 103648 219,545
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(A A C 'ompany?‘ tmted by Guarahtee)

" NOTES TO THE FINANCIAL STATEMENTS
-FOR.THE YEAR ENDED 31 MARCH 2020

Income from donations and legacies (continued)

Grants.

DCC - General advocacy

NHS - Carseview

DCC - Mental Health Care & Treatment
DCC - Older People Services

NHS Volunteer

Subtotal detailed disclosure

Donatuons
Grants

Subtotal

investment income

Investment income

Investment income

Page 15

Unrestricted  Restricted Total
funds funds funas
2019 : 2019 2019

£ £ £
54,525 s 54,525
- 7,000 7,000

- 78,172 78,172

- 44,846 44,846

- 19,853 19,853
54,525 149,871 204,396
1081 27 1,108
1,081 27 1,108
55606 149,898 205,504
Unrestricted Total

funds funds

2020 2020

£ £

113 113

Unrestricted Total

~ funds funds

2019 - 2019

£ £

89 89



DUNDEE AINDEPENDENT ADVOCACY SUPPORT e
c~ompany Limlted by Guarantee) ’

- NOTES TO THE FINANCIAL STATEMENTS
‘FOR THE YEAR ENDED 31 MARCH 2020

Direct costs

Wages & salaries
Employers national insurance
Pension costs

Rent

Rates & water

Light & heat

Re:pairs & maintenance
Insurance

Staff & volunteer eéxpenses
Telephone

Office supplies
Depreciation

Sundry expenses

"HMRC interest

T mamtenance contracts & software

Governance costs

Independent examiners fee
Professional fees _
Bookkeeping & accountancy fees
Legal fees

|ndependent examiner's remuneration

155,463
12,193

3,895
5,750

131
2,531
7,835
5,083
1,390
1,633

465

9,843

3,894
75
2,539
74

2020

164,615

10,440

5,157
6,594

40

555
529

2,359

7,204
4,424
2 262
2 385
1, 916
%
11,505

206,112

1,607
7,192
1,768

75

6,582

212,694

2019

220,041

10,642

230,683

The 2020 fee includes an under accrual of £1,320, which has resulted in a higher fee shown in 2020
figures within the accounts and a lower amount being shown in 2018 accounts.

The independent examiner's remuneration amounts to an independent examiner fee of £2,610 (2019 -

£1,607).
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. DUNDEE INDEPENDENT ADVOCAGY:SUPPORT |
(ACompany Limited by Guardntee) - ..

- NOTES'TO THE FINANCIAL STATEMENTS
- FOR THE YEAR ENDED 31 MARCH 2020

Staff costs

2020 2019
S £ £
Wages and salaries 155,463 164,615
Social security costs 12,193 10,440
Conwbgtion to defined contribution pension schemes . 3,895 5157
171,551 180,212

The average number of persons employed by the company during the year was as follows:
2020 - 2019
No.’ No.
- Advocacy services 6 6
Administration = ' C2 2
. 8 8

No employee received remuneration amounting to more than £60,000 in either year:

Trustees' remuneration and expenses

During the year, no Trustees received any remuneration or other benefits (2019 - £NIL).

During the year ended 31 March 2020, no Trustee expenses have been incurred (2019 - £NIL).
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‘DUNDEE INDEPENDENT ADVOCACY SUPPORT
A Company:Limited:by Guarantee). .
-'NOTES TO THE FINANCIAL STATEMENTS
" * FOR THE-YEAR ENDED 31. MARCH 2020
9, Tangible fixed assets
Office Computer
equipment  equipment Total
£ £ £
Cost or valuation ‘ X o
At 1 April 2019 3,031 ~28,012 31,043
At 31 Mdrch 2020 3,031 28,012 31,043
Depréciation
At.1 April 2018 3,031 26,479 29,510
Charge for the year - 1,533 1,533
At 31 March 2020 3031 28012 31,043
Net book value
At 31 March 2020 - ‘ . .
At 31 March 2019 - 1,533 1,533
10. Debtors
2020 2019
£ £
Due within one year
Trade debtors - 3,143
Prepayments and accrued income 117 587
117 3,730



DUNDEE INDEPENDENT ADVOCA YiSt p
,';:-,(A Company Limlted by Guarantee)

N e

. NOTES TO THE FINANCIAL STATEMENTS
'FOR THE YEAR ENDED 31 MARCH 2020

Creditors: Amounts falling due within one year

T 2020 ¢ 2019

£ £

Trade creditors _ s , - 2,001 4,888
Other taxation and social security ~ - S 2,694 -

Accruals and deferred income ., 8834 8,337

13,529 13,225

————— ]

2020 2019

£ £

Deferred income at 1 April 2019 o , _ ‘ ,5,8'33} 18,418

Resources deferred during the year " 5,833 5,833

Amounts released from previous periods (5,833) (18,418)

5,833 5,833

Financial instruments

2020 2019
£ £

Financial assets »
Fmancial assets measured at fair value through income and expendlture - 82,792 50,378

Financial assets measured at fair value throdgh income and expenditure comprise cash at bank.
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- ~NOTES TO THE FINANCIAL STATEMENTS
FORsTHE YEAR ENDED 31 MARCH 2020

13.

Statement of funds

Statement of funds - current year

Balance at
Balance at 1 " Transfers 31 March
April 2019 Income ' Expenditure in/out 2020
. £ £ g £ £
Unrestricted funds C S
General Funds 42,418 116,010  {107,249) (1,797) 49,380
Restricted funds
DCC - Mental Health - 19,853  (20,444) 591 .
DCC - Cygnet/Danshell - 30,000 (30,000) - -
DCC - Older People - 44,413 (45 619) 1,206 -
Carseview - 7,000 (7 000) - -
cJs Scotland - - 2,382 (2,382) - -
- 103,648  (105,445) 1,797 .
Total of funds 42,416 2_1__9,658 (212,694) . 49,380

Purposes of Restricted Funds:
The: organisation received funds for the provision of a range of commlssmned services within the scope
of an annual service level agreement with Dundee City Council, this funding inéludes core costs.

Older Peoples Services represent independent advocacy activities delivered to older people in Dundee

under a service agreement with Dundee Clty Councnl

'The Mental Health Care & Treatment Act requnres that local authormes prowde specnﬂc funding for the

care and treatment of individuals referred from within their jurisdiction who have been diagnosed with
mental iliness. DIAS provides advocacy senvices to such people in retum for grant income received
under the terms of an annual contract and service level agreement with Dundee City Council.

The monies received from Dundee City Council are in respect of the Danshell/Cygnet service and is to
provide funding to enable to employ one member of staff to run the units at Monroe House and Ellen

Mhor.

The monies received from CJS Scotland were to fund wages for a support worker..
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- NOTES TO THE:-FINANCIAL STATEMENTS
.-FOR THE YEAR'ENDED 31 MARCH 2020

13. Statement of funds (continued)

o w !

Unrestricted funds

. ‘ General Funds

Restricted funds

Pass - NHS Volunteer
*"* Older People Services
" Peer Advocacy .

Mental Health Care &

Treatment

Danshell

WASP

NHS - Carseview

DCC - Mental Health

Total of funds

Statement of funds - prior year

. . . Balance at
Balance at . Transfers 31 March
. 1 Apnil 2018 . iIncome Expenditure infout: 2019
52,287 55696 (60,469) - (5,098) 42,416

9,004 7137 (16,141) - -

. 44,846 (44,846) - -

- 12,743 (12,743) weoor -

. 30,928 (34,441) 3,513 ;

- 22,500  (22,500) - - -

' 6,049 - (6,049) - -

166 7,000 (7,166) - -

- 24,743 (26,328) 1,585 -

15219 149897 = (170214) . - 5098 .
67,506 205,593 (230,683) - 42,416
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DUNDEE lNDEPENDENT ADVOCACY SUPPORT
f;;»:(A Company lelted by Guarantee)

NOTES TO THE FINANCIAL STATEMENTS
" FOR THE YEAR ENDED 31 MARCH 2020

13.

14.

Statement of funds (continued)

Purposes of Restricted Funds: :
The orgamsatuon received funds for the provision of a range of commlss:oned services wnhln the scope of
an annual service level agreement with Dundee Clty Council, this funding includes core costs.

The Collectwe Advacacy-fund is-established for incortie received and expended in relation to advocacy
services which are aimed at increasing beneficiaries' self-confidence and ability to articulate views, wishes

and concemns.

The Patient Advice & Support Service also known as 'PASS fund' is established with Scottish Government
funds- distributed to DIAS by NHS Tayside. The funding has been granted to provide additional capacity to
respond.to the increase in referrals for. independent advocacy support emanating from Citizens Advice
Bureau (CAB) and other PASS related sources.

Older People's Services represent independent advocacy activities delivered to older people in Dundee
under a service agreement with Dundee City Council.

The Mental Health Care & Treatment Act requlres that local authorities provide specific funding for the
care and treatment of individuals reférred from within their jurisdiction who have been ‘diagnosed with
mental liness. DIAS provides advocacy services to such people in return for grant income received under
the terms of an annual contract and service level agreement with Dundee City Council.

The monies received from Dundee City Council are in respect of the Danshell/Cygnet service and is to
provide funding to enable to employee one member of staff to run the units at Monroe House and Ellen

Mhor.

The monies received from CJS Scétl_and were to fund wages for a support warker.

‘WASP - To enable charity to deliver an advocacy service to people going through the process of disability

re(ated beneﬂts for éxample Emp!oyment and Support Auowance

Summary of funds

-Summary of funds --current year

Balance at

Balance at 1 Transfers 31 March

April 2019 Income Expenditure inJout 2020

£ £ £ £ £

General funds 42,416 116,010 (107,249) {1,797) 49,380
Restricted funds - 103,648 (105,445) 1,797 -

42,416 219,658  (212,694) - 49,380
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.,DUNBEE INDEPENDEN i ADVOCACY WUPPORT' ’
_ NOTES TO THE FINANCIAL STATEMENTS
. FOR THE YEAR ENDED 31 MARCH 2020
14. Summary of funds (continued)
.“Summary of furids - prior year

Sl e - . - Balance at
Balance at .- “Transfers: - 31 March
1 April 2018 Income - -Expenditure - -infout - 2019
o £ £ £ £ £
 Gerieral funds 52,287 55696  (60,469) - (5098), 42,416

Restricted funds 15,219 149,897 {170,214) . 5,098 -
67,506 205503 (230,683) - 42,416

15. Analysis of net assets between funds
. Analysis of net assets between funds - current period
o _Unrestricted B} Restncted A Total
. funds funds - funds
© 2020 © 2020 2020
£ £ £
Current assets 57076~ 5833 62,909
Creditors due within one year (7,696) +(5,833) - {13,629)
Total 49,380 - 49,380
R ) .
Analysis of net assets between funds - prior pgﬁod

Unrestricted  Restricted Total
funds funds funds
2019 2019 2019
£ £ £
Tangible fixed assets S e - 1,533 : 1,633
Current assets 49,808 4,300 . 54,108
Creditors due within oné year (7,393) (5 833) (13,226)
42,415 - 42,415




' ""DUNDEE INDEPENDENT ADVOCACY SUPPORT' R
T (A Company leited by Guarantee) o

. NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

186.

17.

18.

19.

Contingent liabilities.

DIAS participates, as an employer, in the Pension Trust's Growth Plan (“the Plan"). ThePlan is funded
and is not contracted-out of the State Scheme. The Plan is a multi-employer pension plan, Following a
change in legislation in September 2005 there is a potential debt to DIAS, along with other partlmpatlng
employers with pre-2001 liabilities in the Plan, that could be levied by the Trustee of the Plan. The debt is
due.in the event of the employer ceasing to participate in the Plan or the Pian winding-up.

DIAS has been notmed by the Pensions Trust of the estimated employer debt on withdrawal from the Plan
based on the financial position of the Plan at 30 September 2018. As at this daté the estimated employer
debt for DIAS was-£36,299. This is the most recent valuation with valuations being triennial.

DIAS had orie’ active members In the scheme as at 31 March 2020 and is not committed to withdrawing
from the Plan as at the date of approval of these financial statemerits. Accordingly, no provision has been

‘made in the these accounts for the potential debt due on withdrawal from the plan.

Pension commitments

The charity operates a defined contribution pension scheme. The asSets of the ‘scheme are held
separately from those of the group in an independently administered fund. The pension cost charge
represents contnbutuons payable by the group to the fund and amounted to £3,895 (2019 - £5,157).
Included in trade credltors is £362 that was due to be paid at the year end.

Operating lease commitments

At-31 March 2020 the company had commitments to make future minimum lease payments under non-

_ céncellable-operating leases as follows:

2020 2019

£ £

Not later than 1 year _ _ ’ 8,057 8,038
Later than 1 year and not later than 5 years o 7,936 15,992

15,992 24,030

) SmeT——

Related party transactions

There Wére no trensac‘:t;ibns with related parties to disclose during the year.
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