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3 Filling in this form
Please complete In typescnpt orin
bold black capitals

All fields are mandatory unless
speafied or ndicated by *

©This 1s the name of the company in
Its home state

B

Legislation

Please give the legislation under which the accounts have been prepared and,
if applicable, the legislation under which the accounts have been audited

@ This means the relevant rules or
legislation which regulates the
preparation and, if applicable, the

Legislation @ |l[?lSH COMPANIES ACT 463~ 2003, cURGFEAN COMMUNITIES audit of accounts
(INSURANCE UNDERTAKINGS ACCopnTSIIAL

w Accounting principles

Accounts Have the accounts been prepared in accordance with a set of generally accepted (@ Please insert the name of the

accounting principles?
Please tick the appropriate box
[J No GotoSection A3

Yes Please enter the name of the orgarusation or other
body which issued those principles below, and then go to Section A3

Name of organisation I

appropriate accounting organisation
or body

or body © Institute of Chartered Accountants In Ireland
Accounts
Accounts Have the accounts been audited? Please tick the appropnate box

[] No GotoSection AS
Yes Go to Section A4
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Audited accounts
Audited accounts Have the accounts been audited in accordance with a set of generally accepted | @ Please wnsert the name of the
auditing standards? appropriate accounting

organisation or body
Please tick the appropriate box

[} No Goto Part 3 ‘Signature’

Yes Please enter the name of the organisation or other body which 1ssued
those standards below, and then go to Part 3 ‘Signature’

Name of organisation |Aud|t|ng Practices Board
or body @

Unaudited accounts

Unaudited accounts | Is the company required to have its accounts audited?
Please tick the appropnate box
[] No
Yes

Part 3 Signature

| t am signing this form on behalf of the overseas company

Signature Signature

X s X

This form may be signed by
Director, Secretary, Permanent representative
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B Presenter information

mnportant information

You do not have te give any contact information, but if
you do 1t will help Companies House If there 1s a query
on the form The contact infermation you give will be
visible to searchers of the public record

Corctrame pL)|IP LAMPSHIRE
fompanyame. ZURICH INSURANCE PLC
(UK BRANCH)

A THE ZURICH CENTRE

| 3000 PARKWAY

I

IPosImvm

WHITELEY, FAREHAM
| ™ ENGLAND
N O O N T
[“™ UNITED KINGDOM

|D)(

[ Telephaone

Checklist

We may return forms completed incorrectly or
with information missing

Please make sure you have remembered the

following

O The company name and, if appropriate, the
registered number, match the infermation held on
the public Register

O You have completed all sections of the form,
if appropnate

O You have signed the form

Please note that all this information will appear
on the public record

E Where to send

You may return this form to any Companies
House address

England and Wales

The Registrar of Companies, Compantes House,
Crown Way, Cardiff, Wales, CF14 3UZ

DX 33050 Cardiff

Scotland

The Registrar of Companies, Compantes House,
Fourth floor, Edinburgh Quay 2,

139 Fountainbridge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 (Legal Post}

Northern Ireland

The Registrar of Companies, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northern Ireland, BT2 8BG

DX 481 N R Belfast 1

n Further information

For further information, please see the guidance notes
on the website at www companieshouse gov uk
or emall enquines@companieshouse gov uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

This has been provided free of charge by Companies House
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Zurich Insurance ple
Board of Directors and Qther Information

Chief Executive Officer
P Manley

Other Directors

R D Campbeli (Brtish) - (iIndependent Non Executive Director)

J Deiss (Swiss) - (Independsnt Non Executive Director)

T De Swaan (Dutch} - (Independent Non Execubve Director)

A. Lehmann {Swiss) - (Non Executive Director)

R M Reid (British) - {Chief Financial Officer)

T Sepp (German) - Resigned 30th July 2013 (Non Executive Director)

E Ward - Resigned 22nd May 2013 (Non Executive Director)

Y Hausmann (Swiss) - Appointed 30th wufy 2013 (Non Executive Director)

Secretary
S Madden (left posihon 22nd Aprd 2014)
J Harper {appomnted 22nd Apni 2014)

Auditors
Pricewaterhouse Coopers - Chartered Accountants & Statutory auditors
One Spencer Dock, North Wall Quay, Dublin 1

Registered Office
Zunch House, Ballsbndge Park, Dublin 4

Head Office
La Touche House, [FSC, Dublm 1

Branch Offices
Zunch Insurance plc, UK Branch,

The Zunch Centre, 3000 Parkway, Whiteley, Fareham, Hampshire, England P015 7JZ

Zurich Insurance ple, France Branch,
112 Avenue de Wagram, 75017 Pans, France

Zunch Insurance plc, Sweden Branch,
Ziurich-Huset, Linnegatan 5, SE 102 42 Stockholm, Sweden

Zunch Insurance plc, Fintand Branch,
Tammasearenkatu 3, Fl-00180 Helsink, Finland

Zunch Insurance ple, ltaly Branch,
23 Via Bemgno Crespi, 20158 Milan, ltaly

Zunch Insurance ple, Belgium Branch,
Lloyd Georgelann 7, 1000 Brussels, Belgium

Zurich fnsurance plc, Netherlands Branch,
Muzenstraat 31, 2511 VW The Hague, The Netherlands

Zurich Insurance plc, Denmark Branch,
Edvard Thomsens ve| 10, DK-2300 Copenhagen, Denmark

2Zunch Insurance plg, Norway Branch,
Drammensvelen 149, P O Boks 574 Skayen, NO-0214 Oslo, Norway

Zunch Insurance plc, Spain Branch,
Via Augusta 200, 68021 Barcelona, Spam

Zunch Insurance plc, Portugal Branch,
Rua Barata Salgueno, no 41, 1269-058 Lisbon, Portugal

Zunch Insurance plc, Germany Branch,
Soimstrasse 27 - 37, 60486 Frankfurt on Main, Germany

Zunch Insurance ple, Slovakia Branch, Nam 1, Maja 18,
Bratislava, 81106, Slovaka

————— -




Zunch Insurance plc
Directors' Report

The Directors submit their Report together with the Finanoal Statements of the Company for the year ended 31 December
2013

Principal Activity

The acthvities of the Company consist of the underwnting of nomHife risks for personal and commercial customers The
Company s the principal underwriter for Zurich's EU business and is authorised to operate in the European Unlon through
a natwork of branches The Company has a credit rating from Standard and Poor's of AA- to support this bustness

Business Review

Results and Paerformance
The results of the Company for the year, as set oul on pages 8 and 9, show a profil on ordinary aclivities before tax of
€187m compared to €235mwn 2012

The Company generated gross written premwum of €8,502m In 2013, compared to €8,813m In 2012 Using constant
exchange rates between 2012 and 2043 there was & decrease of 5% in gross writlen premium in 2013

The 2013 underwriling profit of €26m was €185m better than 2012, mainly due to lower undenwriting and admimstration
expenses and Increased favourabte prior year development

The Company generated invesiment retumns of €353m in 2013, compared to €658m In 2092 The Investment retum In 2013
includes €438m of Investment Income and €85m of unrealised losses This compares with investment return in 2012 of
€340m and €318m of unrealised galns The increased investment income N 2013 Included significant reallsed gains on
sale of equities, bonds and real estate The urreallsed losses in 2013 were driven by increased yields on UK sovereign
debt offset partially by decreasing yiekis on peripheral Europe soverelgn debt. The unrealised gains in 2012 were driven by
yield decreases on sovereign debt across both UK and Eurczone countries

Key performance Indicators summarnising the results and performance of the Company are detailed below

2013 2012

€m €m

Gross Written Premlums 8,502 8,813
Loss Ratio 76 6% 79 3%
Expense Ratio 224% 251%
Combined QOperating Ratio 09 0% 104 4%
Undoerwriting profit/{loss) 26 {159)
Profit before tax ) 187 235




Zurich Insurance plc
Directors' Report

Princlpal Risks and Uncortaintios
The principal risks from the Company's business arise from Inaccurate pricing, fluctuations m the tming, frequency and
seventy of claims compared to expectations, madequale relnsurance protecton and inadequata reserving

In addition, the Company is exposed to financial risks ansing primarlly from the investments that it holds These risks are
outined and quantfled in note 1 to the financial stalements

The process of risk acceptance and risk management [s addressed through a framework of polictes, procedures and
intemal controls ANl policlas are subject to Board approval and ongolng review by Management Compliance with
regulation, legat and ethical standards is a high pnority for the Company and the compliance and finance functlons take on
an important oversight role in this regard The Audd Commiltee 1s responsible for sallsfying itse!f that a proper Intemal
control framework exists lo manage financial nsks and thal intermal controls operate effectively

The Company has developed a framework for identifying the risks it is exposed to and therr potential impact on capital
resources This process 1s designed to monitor petential impacts on eapital and take consequent actions (n order to ensure
the Company has the financial strength and capital adequacy fo support the growth of the busmess and lo meet the
requiraments of policyholders, regulators and rating agencles

Future Outlook

The macroeconomic oullook Is expected to Improve further in 2014 following increased economic activily in the second haif
of 2013, although downslde nsks remaln Advanced European econormies are expected to return fo growth as govermments
turn therr focus towards growth and recovery rather than austenty

Solvency I

A naw Eurcpean Unlon solvency and risk management framework for Insurers, known as Solvency |l s continuing to be
developed This will require EU insurers lo meet defined requirements in relallon to solvency and govemance
arrangements The Company is aclively mvolved [n the planning for adherence to these requrements, working with
European and Insh regulators  The Company is also underlaking a significant project to prepare for the implementatien of
these new requirements

Financlal Rlsk Managemaent

The Company is exposed to financial risk threugh its financlal assels, financiat labllitles, Insurance assets and [nsurance
liabilties In particular, the key financial nsk 1s thal the proceeds from assets are not sufficient to fund the obligations
ansing from inswance policies as they fall due and free reserves are nol sufficient to cover regulatory solvency
requirements The most significant components of this financial risk are price risk, iqudity nsk and credit nsk Details of
the Company's exposures 1o and objectives, policies and processes for managing and measunng each category of risk are
detalled In note 1 to the financial statements

Tha Company s also exposed to operational risk Operational nsk represents the risk that processes, systems or people,
or exposure to exlernal events could result in unexpecled losses The Company has nsk identrfication, assessment and
monitoring systems in place fo manage this nsk These systems are implemented by accounlable members of
management Potential nsks are assessed and appropriate controls are then put in place to manage the nsks




Zurich insurance plc
Directors’ Report

4 Directors
The names of the persons who were Direclors at any ime during the year endéd 31 December 2013 are set out on page 1
Unless otherwisa stated, they served for the entire year

5 Directors' and Secretary’s interests
The beneficlal Interests of the Directors and Secretary in office at 31 December 2013 In the share capital of the Company's
parent company, Zurich Insurance Group (previously Zunch Financial Services), were as follows

Share holdings of the Directors and Secretary
Holdings at 31st December Holdings at 31st December

2013 2012
R.D Campboll - -
J Delss 100 100
T De Swaan 2,597 2,079
A Lehmann 27,955 23,128
S Madden 157 158
P Maniey 3,218 2,504
R.M Reid 2474 2,159
Y Hausmann 5,644 3,728

Y Hausmann held 5644 shares in Zunch Insurance Group (previously Zunch Financlal Services) on the date of his
appoiniment to the Zurich insurance plc (ZIP) Board

Sharo option haldings of the Directors and Secretary
Holdings at 315t December Holdings at 31st December

2013 2012
A. Lehmann 79,559 84,540
R.M. Reld 9,521 10,835
Y Hausmann 10,193 7,301

Y Hausmann held 10,193 share options 1n Zurlch Insurance Group (previously Zunch Financlal Services) on the date of his
appolntment to the Zurich Insurance ple (ZIF) Board

The Directors and Secretary and their respective spouses and minor children had no other beneficial Interests In the shares
of any other group company at 31 December 2013 (20412 Nif)

8 Directors’' Responsibliltles Statemont
The directors are responsible for preparing the Directors’ Report and the financial dtatements in accordance with Irish law

Insh law requires the direclors o prepare financial statements giving a true and farr view of the state of the Company's
affairs and of ils profit or loss for the year then ended Under that law the direclors have elected to prepare the financial
sfatements in accordance with Generally Accepled Accounting Practice In lreland (accounting standards issued by the
Financial Reporling Councit and promulgated by the Institute of Chartered Accountants in frefand)

. sefect suilable accounting policles and then apply them consistently,
make judgements and estimates thal are reasonable and prudent, and

prepare the financial statements on the going concern basis unless it Is inappropriate to prasume that
the Company will continue In business

The directors are responsible for keeplng proper books of account that disclose with reasonable accuracy at any time the
financial posltion of the Company and enable them to ensure that the financlal statements have been propery prepared in
accordance with the requirements of the Companles Acts 1963 lo 2013 They are also responsible for safeguarding the
assets of the Company and hence for taking reasonable steps for the prevention and deteclon of fraud and other
Irregulanties




Zurich Insurance ple
Directors’ Report

7 Books of Account
The measures taken by the Directors to secure compllance with the Company's obligation to keep proper books of account
are the use of appropriate systems and procedures and the employment of competent persons The legal entity books of
account are kept at La Touche House, IFSC, Dubin 1 In respect of the Company’s branches the books of account are
malntained at the addresses as set out on Page 1

8 Political Donations
The Company did not make any poitical donations dunng the year (2012 Nil)

9 Events since the year end
There have been no significant events since the year-end

10 Uitimate Holding Company
The ultimate holding company at the 31 December 2013 was Zunich Insurance Group (previously Zurich Finencial
Services), a company Incorporated In Switzerdand

11 Auditors
The auditors, PncewaterhouseCoopers, have [ndicated therr willingness to continue In office In accordance wath the
provisions of Section 160 of the Companies Act, 1563

12 Dividends
Durning the year, the Directors declared and paid a dividend of €380m (2012 Nif)

13 Compliance with 2010 Corporate Governance Coda for Crodit Institutions and Insurance Undertakings ["tho
Code™)
The Directors confirm that the Company Is subject to the requirements of the Central Bank of Ireland's Corporate
Govemnance Code The Direclors have confirmed that they have complled with the Code including addibona! requirements
for major tnstifutions

On behalf of the Board

M=)

P. Manley, Director Date 2410472014

frn Lo

R.M Reid, Diroctor

——— e -
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Independent auditors’ report to the members of Zurich Insurance ple (the “company™)

We have audited the financial statements of Zurich Insurance ple for the year ended 31 December 2013
which comprise the Profit and Loss Account, the Balance Sheet, the Statement of Total Recogmised
Gams and Losses, the Statement of Accounting Policies and the related notes. The financial reporting
framework that has been applied in their preparation is Irish law and accounting standards issued by
the Fiancial Reporiing Council and promulgated by the Institute of Chartered Accountants 1n Ireland
{Generally Accepted Accounting Practice in Ireland).

Respective responsibilities of directors and auditors

As explamed more fully in the Directors’ Responsibilities Statement set out on page 4, the directors are
responsible for the preparation of the financial statements giving a true and farr view. Our
responsibility 1s to audit and express an opinion on the financial statements in accordance with Inish
law and International Standards on Auditing (UK and Ireland) Those standards require us to comply
with the Auditing Practices Board's Ethical Standards for Auditors.

This report, including the opinions, has been prepared for and only for the company’s members as a
body 1n accordance with Section 193 of the Companies Act, 1990 and for no other purpose. We do not,
in giving these opinions, accept or assume responsibility for any other purpose or to any other person
to whom this report is shown or into whose hands it may come save where expressly agreed by our
prior consent 1 writing,

Scope of the audit of the financial statements

An audit involves obtamming evidence about the amounts and disclosures in the financial statements
sufficient to give reasonmable assurance that the financial statements are free from matenal
misstatement, whether caused by fraud or error This includes an assessment of: whether the
accounting policies are appropriate to the company’s circumstances and have been consistently
applied and adequately disclosed; the reasonableness of sigmificant accounting estimates made by the
directors; and the overall presentation of the financial statements In addition, we read all the financial
and non-financial information in the Directors’ Report to idenhfy material inconsistencies wath the
audited financial statements and to 1dentify any information that is apparently materially incorrect
based on, or materially inconsistent with, the knowledge acquired by us in the course of performing
the audit If we become aware of any apparent material misstatements or inconsisteneles we consider
the implications for our report,

Opinion
In our opimon the financial statements:

« give a true and fair view, 1n accordance with Generally Accepted Accounting Practice m Ireland, of
the state of the company’s affairs as at 31 December 2013 and of 1ts profit for the year then ended;
and

« have been properly prepared in accordance with the requirements of the Companies Acts, 1963 to
2013 and the European Communities (Insurance Undertakings. Accounts) Regulations, 1996.

PricewaterhouseCoopers, One Spencer Dock, Nor th Wall Quay, Dublin 1, Ireland, I D E Box No 137
T- +353 (0} 1 792 6000, F +353 (0} 1 792 6200, wiw pwe.com/ie

Chartered Accountanta
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Independent auditors’ report to the members of Zurich Insurance plc — continued

Matters on which we are required to report by the Companies Acts 1963 to 2013

‘We have obtained all the information and explanations which we consider necessary for the
purposes of our audit.

In our opinion proper books of account have been kept by the company and proper returns
adequate for our audit have been received from branches of the company not visited by us.

The financial statements are 1n agreement with the books of account.

In our opinion the mformation given in the directors’ report is consistent with the financial
statements.

The net assets of the company, as stated 1n the balance sheet are more than half of the amount of
its called-up share capital and, in our opuion, on that basis there did not exist at 31 December
2013 a financial situation which under Section 40 (1) of the Companies (Amendment) Act, 1983
would require the convening of an extraordinary general meeting of the company

Matters on which we are required to report by exception

We have nothing to report in respect of the provisions in the Companmies Acts 1963 to 2013 which
require us to report to you if, 1n our opinion, the disclosures of directors’ remuneration and
transactions specified by law are not made.

Eaw.

Brian Neilan

for and on behalf of PricewaterhouseCoopers
Chartered Accountants and Statutory Audit Firm
Dublin

24 April 2014




Zurich Insurance plc

Profit and Loss Account
for the year ended 31 December 2013

Technical Account . Non Life Insurance Businsss

Earned premium, net of remsurance
Gross premium written

Cutwards remnsurance premium

Net premiums wriiten

Change i the provision for uneamed promium
- gross amount
- reinsurers' share

- net

Earned premium, net of reinsurance

Allocated Investment retum transferred from the non-technical

account
Other Technical Income, net of reinsurance
Total Technical Income
Claims incurred, not of reinsurance
Clamms paid - gross amount
- reinsurers' share
- net
Change 1n provision for clams
- gross amount

- reinsurers’ share
- net

Claims incurred, net of reinsurance
Changes n other technical provisions, net of remsurance
Net operating expenses

Total Technical Charges

Balance on the Technical Account for
Non Life Insurance Business

Notes

11

2013 2012
€m €m
8,502 8,812
8,502 8,813
(5,240) (5,410)
3,262 3,403
138 228
(42) (65)_
96 163
3,358 3,566
272 301
38 29
3,668 3,006
{6,000) (6,261)
3,153 3,273
(2,847} (2,988)
269 (84) |
0 243 '
269 159
(2,578) {2,828)
1 o
{793) (925) .
{3,370) (3,754)
298 142




Zurich Insurance plc

Profit and Loss Account
for the year ended 31 December 2013

Non Technical Account

Balance on the technical account : non life [nsurance business
Investment retumn

- income from financial assets

- Gains/(Losses) on the realisaticn of financial assels

- Exchange (losses)/gains

- Investment expenses

Allocated investment return transferred to the techmical account
non-lfe insurance busmess

Unrealised (losses)/gams on financal assets

Other income:

Other charges

Profit on Ordinary Activities before Tax

Tax (charge)/credit on profit on ardinary actvihes

Profit for the financial year

Notes

o o o

12

14

All premiums and results have been generated from continuing operations

The notes setoutonp %ﬂ integral part of these financial statemenis

b
P, Manley, Director,

RW Raid. Director

Dato:

2013 2012
€m €m
298 142
353 411
114 51

(6) 4
(23) (24)
(272) (301)
(85) 318
32 kT4
(224) {301)
187 235

(35) 16
152 251

2410412014




Zurich Insurance plc

Balance Sheet
as at 31 December 2013

Assets

Intanglble assets

Intangible assets

Financlal assets

Land and Buildings

investment in group underiakings

Other financial assets

Reinsurers' Share of Technical Provisions
Pravisien for unearmed premiums

Ctams outstanding

Debtors

Debtors ansing out of direct insurance operations

Debtors - amotints due from remnsurers
Other debtors

Other assets

Tangible assels

Cash at bank and in hand

Deferrad tax

Prepayments and Accrued Income
Accrued interest

Deferred acquisition cosis

Total Assets

10

Notes

15

19

20

21

24

25

2013 2012
€m €m
101 81
101 81
458 917
150 358

11,052 10,956
11,660 11,831
2,027 2,089
7,885 7,976
9,912 10,065
1,960 2,167

418 332

499 550
2,877 3,049
17 24

277 415
135 76
428 515
123 129
146 159
269 288

25,248 25,829




Zurich Insurance ple

Balance Sheet
as at 31 December 2013

Liabilities

Capital and Reserves

Called up share capital
Share premium account
Capital contrnbution
Revaluation reserve
Exchange reserve
Profil and loss

Other reserves

Shareholders' Funds
Technical Provisions - Gross

Provision for uneamed premiums
Clams outstanding
Other techmical provisions

Provision for Other Risks and Charges
Deferred tax
Other provisions

Credlitors

Creditors ansing out of insurance operations
Creditors - amounts due to rensurers

Others creditors including tax and social security
Banik overdraft

Financlal Liabilities

Subordinated loan

COther financial iabikhes

Total Llabllides excluding pension llabllitles
Pension hability

Total Liabilities

Notes

22

23
23

23
23

L Y

24
24

28
28

K3

2013 2012
€m €m

8 8
2872 2,872
433 833
g 45
47 77
388 225
{1,346) (1,346)
2411 2,614
3,856 4,033
15,903 16,370
5 5]
19,764 20,409
56 48
130 115
186 163
457 410
316 362
822 788
33 45
1,628 1,606
' 104 104
1,098 965

1,202

1,069

25,191 26,760
57 69
25,248 25,829

e notes set out on pages 18 to 35 famm an wtegral part of these {inancial statements

N
P Manley, Director

79,
RM Reid, D‘@r

Date:

11

24/0472014




Zurich Insurance plc

Statement of total recognlised gains and losses
for the year ended 31 December 2013

Profit for the financial year
Currency trans!ation (losses)/gains
Actuanal gains/(losses) In respect of pension schemes

Deferred tax on pension schemes actuanal {gains)/losses
Revaluation of Investments in group undertakings
Total Recognised Gains Relating to the Year

Pnor year adjustment

Total Recognlsad Gains since last annual report

12

Notes

23
23
23,31

23,31

23

2M3 2012

€m €m
152 251
(20 18

19 {134}
(18) 24
(35) 5
98 164

- {(113)
98 51




Zurich Insurance ple
Statement of Accounting Policies
for the year ended 31 December 2013

The principal accounting policies adopted by the Company are as follows

A Basis of Preparation

The financial statements have been prepared on a going concemn basis and in accordance with the Companes Acts,
1963 to 2013, the European Communities (Insurance Undertakings Accounts) Regulatons, 1995 and Generally
Accepted Accounting Practice in lreland (accounting standards Issued by the Financial Reporting Council and
promulgated by the Institute of Chartered Accountants In Ireland)

Basis of Accounting

General Information

The financial statements are prepared in sccordence with the histoncat cost convention, modified by the revaluation to
market value of mvestments in accordance with the provisions of the European Communities (Insurance
Undertakings Accounts) Regulstions, 1996 They have also been prepared in accordance with the ABl SORP on
Accounting for Insurance Business, with the exception of the treabment of prowisions in respect of the Company's
share of outstanding clamna of the Motor Insurers' Bureau of Ireland, which have been accounted for in line with Insh
market practice as outlined in the Company's accounting policy on claims

Underwriting reault
The underwtlting result 1s determnuned on an annual basis after making full allowance for unearmed prermums,
unaxpired nsk reserve, defermed acquisition costs, outstanding claims and commissions

(i) Provisian for uneamed premiums
Uneamed premiums are the proportion of premiums wniten in the curmrent year which reiate to cover provided in
following perlods They are calkculated on a daily pro-rata basls.

(i} Unexpirad risk raserve

Provision has been made for any deficiencies ansing when uneamed premlums, net of associated acquisition costs,
are insufficient to mest expected daims and expenses after taking into occount future investment return on the
mvestments supporting the uneamed premiums provision

(iil) Deferred acqulisition costs

Deferred acquisthon costs represent commission and other acquisiion costs deferred and amortised in line with the
premuum earnings pattern Deferred acquisition costs are presented net of deferred rensurance commission thcome
and are recoverable in line with the eaming pattemn for Unearned premium reserves

(v) Claims outstanding and relnsurers share of technical provisions

Provision ts made at the year-end for the estmated cost of claims incurred but not settled at the Balance Sheet date,
including the cost of claims incurred but not yet reported to the Company (IBNR'), expenses to be incurred In settiing
claims, less a deduction taken for the expected value of salvage and other recoveries

The Company takes all reasonable steps to ensure that it has appropnate information regarding its future clams
expenses

In estimating the cost of claims notified but not settied at the Balance Sheet date, the Company has regard to the
claim cireumstances as reported  Whilst the Company deals with a number of different lines of business, the broad
prnclple remains that the casa reserve should reflect the best estimate of the likely outcome cost of the clam at
settiement. This will take m to account, first party insured loss, {e g physical damage or business interruphon claims
an properiy claims, vehlcle repars on motor claims etc), third party loss (e g bodily mjury or physical damage where
our policyholder 1s legally liable on labiity lines of business or mator business etc), third party costs {(eg legal costs
incurred for making a claim on behalf of a third party) and the Company’s own claims costs
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The Company has a ¢laim reserving qualty assurance function, that provides technical assessments of @ number of
different aspects of claims handiing including, but not imited to, acauracy of reserving and adherence to local branch
reserving guidelines and the Company claims policy

In caleutating the estmated cost of unsetfied/outstanding claims, the Company uses a vanety of estmation
techniques, generally based upon statistical analyses of histencal experience, which assumes that the development
pattern of the current clauns will be consistent with past expenence Allowance s made however, for changes or
uncertainties which may create distortions in the underlying statistics or which might causa the cost of unsettled ¢laims
to increase or reduce when compared with the cost of previously settlad dalms, induding the effects of inflaton, the
impact of large losses and changes in the mix of business underwntten, company processes or the legal environment

Whera possible the Company adopts multiple techniques to estimate the required level of provisions  This assists in
glving greater understanding of the trends mherent In the data being projected The projections given by the vanous
methodologies also assist in setling the range of possible cutcomes The most appropnate esttmabon technique 1s
selected taking into accaunt the charactenstics of the busmness class and the extent of the development of each
accident year and having ragard to the greater uncertainty in estimaling the cost of daims arising on a “long-tall”
liability business compared with claims ansing on "short-tall" business such as property and motor damags Explicit
discounting has been approved for certam warkers compensgetion and personal mjury claims which are settied by
annully payments and where the expacted final settlement date 15 at least four years after the accounting date
Permission to use explict discounting has besn received as required by the European Communities {Insurance
Undertakings Accounts) Regulations, 1996

A provision for the costs to be incurred In setlling claims 1s calculated by reference to the level of outstanding clalms
numbers (whether reported or not}, and based on current activity levels, the estimated average seftlement pencds and
assoclated costs of handkng claims to paint of settlement.

Provision 1s aiso made for the Company's market share of the total eshmated outstanding claims llability of the Motor
tnsurars' Bureau of Ireland at the Balance Sheet date

The estimation of IBNR claims 1s evidently subject to a greatar degree of uncertainty than the estimation of the cost of
settling claims already notifled to the Company, whero more Information about the ¢laim event is available

Provisions are calkaulated gross of any reinsurance recovengs A separate estmate is made of the amounts that will
be recoverable from reinsurers based upon the gross provisions and having due regard to collectabitity

Reinsurance recoveries in respect of estmated daims incurred but not reported are assumed to be consistent with the
historical pattern of such recovenes, adjusted to reflect changes in the nature and extent of the Company's
reinsurance programme over tme An assessment 13 also made of the recoverability of reinsurance assets having
regard to market data on the financial strength of each of the reinsurance companies who are in the programme

(v} Commissions

With the exception of the amount carrled forward In deferred acquisition costs as mentioned in note (1v), all cutward
commissions are charged i the year in which they are incurred Inwards commissions are recorded as ingome i the
year Incurred except for the portion relatng to future premiums which I3 netted against the deferred acquistion cost
asset,

A

Financial assets

(i} Lland and Buildings

Land and buiidings compnses res! estats, splt between owner occupied properties and propertes held for investment
Real estate 13 intially recorded at cast (including transaction costs) and is subsequently measured at falr velue with
changes in falr value recognised n income Falr value s based on active market prices, adjusted f necessary for
differences 1n the nature, location or conditon of the property If active markel pnces are not available, allernative
valuation methods are used, for example discounted cash flow projections Valuations are performed annually by
external valuers No depreciation is recorded for real estate held for investment, however deprectation is charged on
own use propertes over 50 years (with regular mpalrment review) The galn or loss on disposal of land and buildings.
15 based on the difference between the proceeds received and the camying value and is recognised in the non-
technical profit and loss account when the disposal Is completed
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{u) Other FAnancial Assets
Other financial assets compnse shares and other vanable yield secunties (including urits in umit trusts), debt
sacunfies, other fixed income secunties, dermvatives and loans and receivables

The Company uses trade date accounting when recording financial asset transactons Collateral financal assets
furnished by the Company under standard repurchase agreements ("Repos™) are not derecognised because the
Company retamns substantially 2ll the nsks and rewards on the basis of the predetermined repurchase pnce, and the
cnterta for derecogniton are therefore not met.

Shares, othaer variable yield securities, debt securitles and other fixed Income sacurities

Shares and other varable yeld securilles (includmg units in unlt trusts), debt secuntes and other fixed income
secunties are prncipally designated as held for trading with some assets designated at fair value through profit or loss
oh inial recognition and held to maturity A financal asset is designated at far value through profit or loss on
inception if they are acquired principally for the purpese of selling in the short tesm, if they form part of a porifolio of
financial assets in which there 1s evidence of short term profit-taking, or If so designated by management to minimise
any measurement or recognition inconsistency with the essociated lisbiliies

Derivative financial instruments

Derivatives, which are deslgnated as held for rading, are iutially recognised at falr value on the date cn which a
denvative 18 entered Into and are subsequently re-measurad at their fair value Al denvatives are carried as assels
when Lhe fair value 13 positve and as hatiliies when the fair value i1s negative Changes in the far value are
recognised fmmediately in the profit and loss account

Derivative financial Instruments that qualify for hedge accounting

In limited crcumstances denvative instruments are designated as hedging mstruments for accounhing purposes such
as hedges of the net investments in a forelgn currency domiciled branch  All hedge relationships are formally
documented, including the nsk management objectives and strategy for undertaXing the hedge transacton At
inception of a hedge and on an on-going basls, the hedge relatonship 18 formally assessed in order to determmne
whather the hedging Instruments are highly effective in offsetbing changes in fair values or cash flows of hedged ltems
attributable to the hedged nsk If these conditions are not met, then the relationship does not qualily for hedge
accounting m which case tha hedging Instrument and the hedged item are reported independently in accordance with
the respective accountng policy as if there was no hedging designation

Where hedge accounting conditons are mei, the measurement of hedge effectiveness of hedges of the net
investment in forergn branches 13 based on changes in forward rates, galns and losses of the designated hedging
denvative relating to the effective porion of the hedge are directly recogmised in the statements of total recogrised
gains and losses whereas the meffective porton s immediately recognised in the profit and loss account. The
accumulated gamns and losses on the hedging instrument In the statement of total recognised gains and losses are
reclassified to the profit and loss account on disposal of the foreign branch

Fair valueg valuation techniques

Tha far values of financial instruments traded in actrve markets are based on quoted bid prices on the balance sheet
date A market is ragarded s active If quoted prices are readily and regularly available from an exchange, dealer,
broker, industry group, pnaing service, or regutatory agency, and those prices represent actual and regutarly occumng
market transactions on an amn's length basis

The fair value of financial Instruments that are not traded 0 an active market (for example uniisted equites and over-
the-counter denvatves), are established using valuation techniques which seek fo amve at the price at which an
orderly transaction would lake between markel parbapants The specfic valuation techniques used are descnibed n
Note 30 o the financial statements

Net gams or losses ansing from changes in the fair value of financlal assets at fair velue through profit or loss are
presented in the profit and lose account within 'Unreallsed gains on tnvestments’ or 'Unreaksed losses on investments’
In the penod in which they anse

Debt securities and other fixed Income securities - held to maturity

Redesmable fixed interest secunittes, i respect of which there is a pesitve intention to hold to matunty, are valued at
amorbsed cost. The amorusation 1S calculated so as to wnte off the difference between the purchase pnca and the
maturity value over the iife of the secunty, using the effective interest method

Loans and recelvables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted In
an active market, other than held for treding or designated on rubal recogmbion as assets at far value through profit or
loss Loans and receivables are camed at amortised cost using the effective interest rate method, less any charges
for Impairment.

(1i} Investment in Group undertakings

The investments tin Group undertakings are camed at net asset value with changes in the net asset value of the
investments included within the revaluation reserve
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(v} Investment return
Investment return in the non-techmical profit or loss account comprises Interest income, dwvdends and reahsed and
unrealised investment galns and losses and 15 the total amount receivable for the year before deducton of taxes.

(v} Transfer of Investment Return

Investment retum, including realised and unrealised gains and losses, (s mitially reconded in the non-technicat
accaunt A transfer 1s made from the non-technical to the technical account, nondife Insurance business to reflect the
retumn ansing from funds generated from technical activity The transfer is based on the longer term investment retum
{as estimated by the Board} The longer term rate is used so that the balance on the techmical account is not subject
to distortion from short term fluctuatons in investment returns

Consistent with the ABI SORP on Accounting for Insurance Busmess, investment expenses are included in the nan-
technrcal account and are then allowed for in determining the transfer of the longer term investment retum to the
technical account.

Financial Liabilities

Borrowings are recognised Inftially at fair value, net of transactkon costs meurred They are subsequently stated at
amortised cost, any difference between the proceeds (net of transaction costs) and the redemption value 18
recegnised in the profit and kess account over the penod of the bormowings using the effective interest method

Other financial babilities include obligatons to repurchase secunties  Obligation to repurchase secuntles through
repurchase aangements are based on the farr value of the secunty sold for repurchase.

Impairment of Financial Assets

For financial assets not at fair value through profit and loss, the Company assesses 2t each balance sheet date
whether there i3 objective evidence that a financizl asset or group of financlal assets 1s Impaired A financal asset or
group of financial assets 1s impared and Impairment losses are incurred only If thare 1S objective evidence of
impalment as a result of one or more events that have occurred after the initial recogniten of tha asset and that loss
svent (events) has an impact on the estmated future cash fiows of the financial asset or group of financial assets that
can be relkably estrmated Objective evidence that a financial asset or group of assets 1s impaired includes observable
data that comes to the attention of the Company as a result of one or more of the following events

(a} significant financial difficulty of the issuer or debtor

(b} a breach of contract, such as a default or delinguency in payment

(c} It becomes prohable that the issuer or debtor will entar banknuptcy ar other financial reorgarusation
(d) the: disappearance of an active market for that financal asset because of financial difficufties and

{e) observable data indicating that there is a measurable decrease n the estmated future cash flows from a group of
financial assets since the Inthal recognition of those assets, although the decrease cannot yet be identfied with the
individual financial assets in that group, Including

» adverse changes in the payment status of issuers or debtors in that group, or N
« national or local economic condriions that correlate with defaults on the assets in that group

The Campany first assesses whether cbjectlve evidence of impaiment exists for financial assets

If there 1s objective evidence that an :mpairment foss has been incurred on loans and receivables or held to matunty
mvestments carned at amortised cost, then the amount of tha loss 18 recognised In the profit and loss account for the
penod

Panslons

The Company operales defined benefit pension schemes for its employees in the Republic of Ireland, Germany,
Fortugal, the Netherlands, Belgium and italy A full actuarial valuation of the schemes 1s undertaken every three years
and 1s updated to reflect curent conditions in the intervening penods Scheme assets are valued at market value and
scheme habiities are measured on an actuaral basie The surplus or deficit on the schemes s shown In the financial
statements as an asset or liability, net of the defemed tax impact Actuarial gans and losses are recognised
immediately in the statement of the recognised gains and losses.

The current service and past service cost of the schemes and the expected return on assets net of the change in the
present value of the scheme habilites ansing from the passage of time, are charged to operating profit

The schemes in Republic of Ireland, the Netheriands, Beigium, Portugal and Germany (pasbally) are funded with
assets hekd separate from those of the Company The scheme in ltaly 15 unfunded
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H Depreciation

J

Tangible and Inlangible assets are depreciated cover theirr estimated useful ives  The estmated useful life |s between
two and five years

Foraign Currencies

The Euro is the functional currency of the Company's branches, with the main exception of the UK branch, whose
functonal currancy 1s Stering  The financial statements are presented in Euros, which s the Company's presentation
cumency Foreign cumrency transachons are transiated into the funchional curmency using the exchange rates prevaling
at the dates of the transactions Foreign exchange gans and losses resulting from the settiement of such transactions
and from the translation at yearend exchange rates of monetary assets and labiitles denominated in forelgn
currencies are recognised in the profit and loss account for the period The results and financial posibon of those
branches whaose functional currency Is not Euro are translated into the prasentation currency as follows

{a) assets and hahilities are transiated at the closing rate at the balance sheet date,

(b} income and expenses are transiated at the average rata of exchange duning the year; and

{c) aN resulting exchange differences, Including the impact of holding capital in the branches m a currency other than
Euro, are recognised through the statement of total recognised gamns and losses, as a separate component of equity

Taxatlon

The Company provides for current tax expense according to the tax laws of each junsdichion In which it operates The
1ax payable 1s based on the taxable profit for the year Taxable profit differs from profit as reported in the profit and
loss because it excludes items of ncome or eéxpense that ara taxable or deductble In other years and it further
excludes items that are never faxable or deductible

Deferred tax is provided for on all tming differences that have onginated but not reversed at the Balance Sheet date
whera transactions or events that result in an cbligation to pay more tax in the future or a nght to pay less tax in the
future have occurred at the Balance Sheet date

Timing differences are temporary differences bstween profits as computed for tax purposes and profits as stated In
the financial statements, which anse because certain ltems of income and expenditure In the financal statements are
dealt with In different years for tax purposes

Deferred lax is measured at the tax rates that are expected to apply in the years in which the timing dffesences are
axpected to reverse, based on tax rates and jaws that have been enacted or substantvely enacted by the balance
sheet date Deferred tax 1s not discounted

A net deferred tax asset 18 recorded as recoverable by Jurisdiction and therefore recegmuisable only when, on the basig
of all available evidence, it can be regarded as more likely than not that there will be suitable taxable profits in the
relevant junsdiction from which the future reversal of the undertying differences can be deducted

Y

Dwidends
Dividend distnbution to the Company's shareholders Is recognised in the Company’s financial statements in the perod
in which the dividends are declared

Share Based Payments

The Company paricipates in Zunch Insurance Group's (proviously Zurich Finanaial Services) equlty settled share
based payment schemes, which consist of a senlor executive plan, a general employee share option plan and cash
incentive plans for employees The fair value of the services 1s measured by reference ta the falr value of the shares
and share oplions granted on the date of the grant. The cost of the employee services received In respect of the
shares and the share options granted 1s recognisad in the profil and loss account over the perfod that the services are
recelved, which 1s the vesting period

The total amount lo ba expensed over the vestng penod s determined by reference to the far value of the
instruments granted, excluding the mpact of any non-market vesting condisons

Non-market vesting condions are taken into account by adjusting the number of shares or share options inciuded in
the measurement of the cost of employes servicea so that ullimately, the amount recognised in the profit and loss
account reflects the number of vested shares or share options

Debtors and Creditors
Debtors and creditors are all valued at cost or amounts due from or payable to affifates and third part:es Impamment
provisions for deblors are established within each branch on a case by case basis

Operating leases

Rentals payable under operating leases are charged to the technical account as mcuned over the Iife of the lease
term
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4

Manag t of Fi tal Risk for Fi tal Inst t

Financlal risk management = objectives

The Company has in ptace a Risk Management Framework with the objecthres of

= Protecting tha capital base by moniloring that rsk tolerences are not excesded

» Supporting Lhe Company’s decision making processes by providing consfstent, rellable and Umnely risk Informatlon; and
* Pratecting its reputnfion and brand by prometing a sound culture of risk swareness and disciplined risk taking

Al the heatt of the risk management framework Is a robust governance process with clear responsibilibes for taking, managing, monitoring and reporting risks
The Company srticulates tha roles and responsibililes for risk manag it throughout the organisation, from the Board of Directors and Chief Executive Officer
of lhe Company’s branches, thus embedding nsk management in the business The Beard of Dinectors has eslablished various Commiftea siruciures including
Audit, Baard Rlzk, and Asset and Liabilty Matching Investment Commitiees ("ALMIC”) to supporl Its responsibifitles

The Company has In place policdies that speclfy risk limils and atthorties, reporimg requirements procedures lo appruve any exceplions and procedures for
referring risk Issues to senlor management and to (ha Bosard of Direclors

The key finonclal risks that the Company is exposed to are markel risk {(ncluding Interest rate risk, equity end real estate price risk and currency risk), liquidity
risk 2nd credit isk The ALMIC regularly reviews exposura fo each category of nlsk

Markef risk

The main drivers of market risk for Lhe Company are

= Interest rate risk

- Equity price and resf estate risk

= Currency risk

Thesa rsks are assessed in the ALMIC

The Comparty has limits lo manage markat risk and its strategic asset ollocation (s afigned 1o its risk taking capacily The Company diversifies portfollos,
Invastments and asset managers and regularty and g rket risk axposures The Company has established limita on It concentration in
investments by single issuers and certain assel classes, as well as having madmum deviations of assel Inlerest rate sonsiiMies from Dability Inkerest ot
sonsithities, and also has limits on [nvestments Lhal are lliqud. The ALMIC reviews and monitors the Company's strategic asset allocation and fis tactical
boundaries and monsitors the Company = assel and liablity expoaure The economic effect of potenfial extreme markel movemants is reqularly examined and
considered when setting the strategic asset aflocation

Interest rate risk
Interes! rate risk ks Dve risk of logs resulling frem changes in interest rates Including changes In the thape of tha yleld curve  The Company balance sheet Is
expogad to Interest cate risk pAncipally In fegard to debt securities with the resultant valuation changes reported In the profit and loss account

©n an econcmic basis the insurance labilittes are also subject to valuatlon changes arising from Interesl rale fuctuations

An Increasa of 100 basls points In tho mievant interest rales (assuming a paraliel shiit In the yietd curve) would have the following net impact on the Company's
seorromic poslilon

2013 2012

€m &

Impact on financiat assefs {(sensitive ta Inlerest rate movements) 401 (430)
Impact en Insurance liabililies 332 381

Net [mpact on economic basis isvl 5492

A 20 basfa paints incraasa/decrease In relevant interest rates dwing 2014 is considered lo bo a realistic scenaric

Equity Price and Real Estato Risk
The Compary Is oxposed to risks resulting from price fluctuations on equlty securities and real estale Changes in Lhe value of equity securities and real estate
are recognised through the profit and loss account. The Company mianages its risk from equity securives and raal estate as part of the overall invesiment rlsk

managemeant process and epplles limlls W hotdings as expressed in Its polkies and guldeli An Incr ok of 30% in the Equity end Real Estate
markets would cause a movernent [n the net assets of the Cormpany of £200m (2012 €149m) and €157m (2012 €177m) respeclively A 30% sensitvily lest|s
consldered realistic in light of equity and real estate valuation changes In the last 5 years .

Currency Risk

The Company manages currency risk through holding foreign cumency asgats o match the forelgn currency Insurance Liabilites The Company will also hotd
forelgn currency assels lo malch Lhe foreign currency element of regulatory solvency cepital requirements  Ch in curency exchange rales will affect the

valug of forelgn currency assels and labllites within the balanco shest, changes in the value of assels and Ilubillll;s wili ba reflected through the profit and loss
account  Changes In the value of caplial held n forelgn currendas will be reflected dwough the exchange reserve  The ALMIC will monitor the level of curency
exposure lo {imits occording fo its pellcias and guidefines

The sensitivity analysis for currency rsk Ilustretes how changes In currency exchange rates affect the value of the crency assets and Habllilies beld within the
halance sheal. The major curenclas the Company trades in other than Euro are Slerfing and US Dollars A 20% depraciation in the exchange rate of Sleding
end US Dollars would cause a decrease in the not assets of the Gompany of €136m (2012 €156m), principally refated to the Steding capital positon This
Sleriing capital is held to malch the Stering Input 1o the regulatory solvency caplial requirement.

Liquidity Risk

Liquidify risk Is the risk that the Company may nol have sufficient liquid financial resources 1o meet Its obligations when hey fall due or would have to incur
significant expenses 1o do s0  The Compary's policy i3 io malntaln adequate liquidity and contingent Hiquidity to meol [ts Equidity needs To achleve this, lha
Comparty mornltors and manages its needs on an ongoing basis  As part of the strategic asset allocation the Compary limils the percenlage of the Investment
porifclio that Is not readly realisable  The Company also actively managos cash bolances to meet operaling requirements

Tho Company held assels valued o1 €5 5bn (2012 €5 4bn} in excess of Technical provisions at year end all of which aro avaflable to meet other llabililles and
ivency capital requé L

The duration of azsets and (Inbiftes was 36 yrs (2012 3D yrs)and 3 Syrs (2012 3 0 ys) rezpectivaly as at 31 December 2013 Tho tower the duration gap of
assets and Dabilitles the reduced sensitivity of the Compary lo movernents in inferest fales  This duration gap Is monitored by the management

The Company has pledged goverrment bonds of €1 088m (2012 €851m} In support of the loans erising from secunties sold under repurchase agroements and
pledged government bonds of €13m {2012 €16m} {o support reinsurance habilites in Canada.
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Credit Risk
Credit risk 13 the nsk assoclated with a loss from counterparties failing lo fulfil therr finenclal obligations This risk [s managed through the setting of strateglc
assol allocation llmits per type of financial instrument. The measure of credit risk Is based on external ratings and internal assessments

Tho majority of the Company’s exposure o credit risk is fom holdings in fixed income securities with an assoclated upper Mimit for investment in fixed Income
sacuritles being B0% (2012, 90%) of financlal assels, the latter equal to €11 6bn (2012 €11 Bbn) at yaar end The assst allccation is monitored on a continual
bas:s, In paricular exposures lo the Ewropean sovereign bond markel and any change in credit quality of the underying portfollo  Siress testing |s performed for
possible halrcut scenarioa

The Company does nol have inward coflateral to suppon financial assets other than a guarantse receved from lls parant company In regard 1o Preference
shares with a valua of €107m

The table below analyses the credil rating of tha C f's other financial assets including debt securities, other fixed and floating income secwrities deposita
with credil Insitutions and unils In unil tnusts The shifl from AAA to AA rated assets during 2013 [s due 1o a downgrade In the UK aedit rating from AAA to AA+
The Company does nol hotd any other financial asets wiuch are either past due or impalred

Rating 2013 2042

€m €m
AAA 2,513 5137
AA 3,743 1560
A 1642 1,601
BBB 1912 1471
Less than BBB 168 ais
Nol Rated 20 4
Nol Applicable (Equities and Loans} 554 — 788
Total sz L

- -

{I} Ralnsurance and Cther non financial assets
As part of |ts overall fisk management stategy the Company cedes insurance risk through gropertionat, non-proporifonal and spediic sk reinsurance trealties
While these cessions mitigate Insurance risk the recovarables from reinsurers and recelvables arlsing from ceded (nsurance expose the Company to credit gl

The following table anslyses the credit raling of the remsurance premiums cedad and relnsurance assets Relnsurance assels are shown before taking into
account collateral provided such cash or Jatters of credit (from banks rsted al least “A") which cen be converled Into cath and deposits tecsived under
refnswrance contracts inwards

2013 2013 2012 2012
€m €m €m &m
Relnsurance
Premiums Red Premiums Assets (an
Non Group counterparties Codad Assols Ceoded restated)
AAA 59 23 52 25
AA 54 519 52 522
A 86 409 133 5§12
BBB 13 69 16 &80
Below BBB or not rated 102 222 a5 239
Total Non Group 294 129 38 1,368
Group counterparties
Are 4,948 £,089 5072 9,038
.
5,240 10,330 5410 10,397
Capitel Management

Tha Company |s regulated by the Central Bank of Iretand, and s subject to the insurance reguiations which specily the mialmum amount of solvency cover thal
musl be held Tha Company manages capital In accordance with these rogulations and has pul in place processes 1o regularly assess the sdlvency position of
the Company In ] with these latlons.

At al 31 December 2013 the Company was required to maintain o lovel of capltal at 200% (2012 200%) of Ihe minimum requirement under Solvercy | This
Sotvency | capilal requirement was reduced 1o 150% coverage with effect from 13 February 2014

Al 31 Decamber 2013 the Company reported a Solvency | 1atio of 231% (2012 233%) wilh asseis avallable to cover solvency margin of €1 8bn (2012
€2 11bn) over a minimum solvency capilel requirement of €0 860bn (2012 €0 806bn) This reported Soivency | rabio is before a deduction of €140m (2012
€80m) applied by the CBI for an trtescompany loan provided to ZIC

{a) Segmental Information

Gross Gross Gross Gross Other Reinsurance Total

Premiums Promiums Clalms  Operdting Technlcal

Written Earned Incurred Expenses ncome

2013

L7 1] €m €m €m €m €m €m
Mator 2488 2,550 {1,924} (594) T8 {29) 82
Marine Aviation and Transport 350 as7 (202) {80y 8 (69} 12
Fire and Othar Damiage to Properly 2,782 2,813 (1,542) 749 50 (474} o8
Third Party Liability 1,902 1880 {1,546) (429) 149 24 78
Qther 999 1040 17 (302) 28 219) 28
Totat &.502 3,640 5,731) 12.168) 310 767} 293
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2012

Maotor

Werine, Aviation and Transport
Fire and Othar Damage lo Property
“Third Party Ltability

Other

Total|

({b) Geographical Segments

Tha Company's operations are localad In Ireland and in the rest of the European Union

The following table provides en analysls of the Company's revenua by geographical market.

013

2012

Ireland
Germary

UK

Spain

Portugal

llaty

Qther branches
Total

Gross Gross Gross Gross Other Reinsurance Total
Premiums Premiums Claims Operating Tachnical
Written Earned Incurred  Expenses ncome
€m €m €m €m €m €m €m
2635 217 (2 145) (819) 88 29 68
308 a7e o (88) 8 &7 20
2,815 2,81 {1 625) {820} 53 476) 3
1500 1606 (1 749) {465) 180 148 -
1067 1,168 {625) (344) 25 (182) 42
3513 9,041 16,346 {2,336} 330 (548) 142
Gross Gross Groas Gross Qther Roinsurence Total
Promiums Premiums Clatms  Operating Technical
Written Earned Incurred Expenses Income
€m €m €m £m €m €m €m
269 276 (172) ) 12 (75,3 2
1,903 1979 (1.547) (564) 47 (58) 41
2,085 2973 {1,698) (738) 1im {452) 263
1,020 1,049 9 (255) 2 (50) 48
248 252 (185) (54) 3 1y 3
1,300 1,347 (844) (344) a0 (113) &5
779 760 {568} (130} 11 {41) 34
8,502 8,640 5,731) 12,154) 310 7en) 208
Grosa Gross Grosa Gross Other Relnsurance Total
Promiums Premiums Claims  Qperating Technicel
Writton Eamed Incurred  Expenses Incoms
€m €m €m €m €m €m €m
274 278 (rn T3 12 (20) 21
2012 2,088 (1 758) {593) 43 57 {164)
3681 3,162 zo1?) (845) 103 (328) 187
1,075 1,114 {13 (2r4) 20 12) 55
203 272 (202) (57 10 (14) 9
1343 1.384 {42) (3a1) 4 (100) 22
785 TA2 (515) {133 1 73 32
8,813 8,041 (8,345) {2,338) 330 {548) 142
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Provision for uneamed pramium

2013 2013 2013
€m €m €m
Gross Reinsurance  Net Amount
Amount Amount
Balanca et slan of year 44033 {2,089) 1,944
Linbilittes assumed under portiolio transter 8 {6} 2
Movements during the year {138} 42 96)
Exchange rate adjustments “ 26 21)
Balance ot end of year 3,856 (2,027) 1,829
2072 2012 2012
€m € €m
Gross Rsl Nat A t
Amount Amount
Balance at slart of yo&r 4,225 (2 135) 2,090
Liabllitias assumed under portfollo ransfer - - -
Movemants during the year {226 85 (163)
Exchange rate adjustments 38 _{19 i7
Balance ai end of year 4,033 12,089) 1,844
Claims outstanding
2013 2013 2013 2013
€m €m €m €m
Gross
amount Reinsurance
{Exc! MIBI*} MiB! * Amount  Net Amount
Balance at starl of yaar 16,335 35 {7.978) 8,394
Llabliitles assumead under portfofio trensfer 43 2 {29) 16
Redlassification from provision for uneamed pramium - - - -
Paymenta during year {5,904) {B) 3,163 (2,847)
Incurrad during year — curren year 8 D52 [} {3,359} 2,680
Incurved during yeer — prior year 320 - 218 (111
Exchange rate ndjustment {243) - 120 {123)
Balance at end of year 15, 37 {7,885) 8,013
2012 2042 2012 2092
€m €m €m €m
Gross
amount Relnsurance
{Excl MIBI*) MBI Amount Nel Amount
Balance at stert of yoar 16 058 a8 (7 663) 8433
Liebilities assumed under portiodio transfer - - - -
Recdlassification from provision for uneamed premium - - - -
Paymerts during year (8,255) (2] 3,273 (2.988)
Incurred during yeas — cument year 6324 3 {3,482) 2835
Incurred during yaar — prior year 18 - (24) {8)
Exchange rats adjistment 180 - (T0) 120
Balance at end of year 16,335 35 (7,976) 8,354

* This is the Company’s share of tha cost of uninsured and untraced drivers [ncurred via the Motor Insurance Bureadu of {reland (MIBI)

“

Claima cutstanding includa claims In respect of certain workers compensation and personal Injury clalms glving rise to annuily payments which have been

dlacounted using actuarial methods The effect of discounting the prevision is

2013 2012
€& €m
Gross claims before discounting 690 613
Impact of dlscounling (328 (285)
Gross daims afler discouniing 64 348
Net Claims befere discounting 583 495
Impad of discourting (208) —_ (22
Net clalma aftor discountng 287 273

An average rate of 2 76% {2012 2 71%) has been used to calculale he net present valus of these autstanding claims provisions The rate [s below the 2013

return on investments and alse the 5 year avernge pas! refum.

Corresponding balances for 2012 have been adjusted In accordance with FRS 18 {o ensura the amounts are comparable with 2012 balances
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6  Other techplcal provisions
Other technical provisions consists of the unexpred risk reservo

Balance at starl of year
Reclasstication Lo other provislons
Movements during the yoar
Exchange rate movemenis
Bdance at end of year

7 Net Operating Fxpenses.

Pald comyrission on writtan premiums

Received commission on reinsured writtes premiums
Amoartisatian - deferred acquisition costs
Arnertisation - deferrad reinsurance commigsion
Administrative and underwriting
Net operating expenses

The iotal charge for operating leases during the year was €7m (2012. €7m}

8 vestent Income

A Investment Activity Account

Investment Income and Gains

Income from financial assels al fair value through profit and loss
- dasignated on initlal retognition

- held for Trading

- Loens and racelvables

Met gains/(losses) on the reallsation of investments
- held far trading
- loans end recelivables

Forelgn exchange gains
Forelgn oxchange lesses

Investment Expenses and Charges
Interest payablo on financlzal liabilites al amorlised cost
Other imaestment managemen! expanses

Net llsed (1 M gains on in
Total investment return

Investment return |s analysed betwesn

Allocated [ t redum rad to the technical account
Total Inveatment return included in the non-lechnical account
Tota) Investimont return

income from financial investments Includos €307m (2012 €358m) from listed Invesiments Interest payable on loans was €6m {2012 €8m)

8 Longer Term Investment Return

2013

2013

€m

063
{3,359}
19

1068
793

13
383

75
114
17

@3
(6

()
(1N
{23)

—{89)
351

272
81
353

2012

{1,432}
192

1150
925

24

Ll

aol
as7
658

The longer term [nvestment return, net of expenses, allocaled to the technical sccount wes €272m (2012  €301m) The principal assumplions undertying the

calcutation of the Tonger lerm investmend retum are

Equities

Flxed Interast securitias
Property

Cash and cash equivalents

22

2013
%
a0
30
50
20
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10

12

13

Compariscn of Longer Term Investments Roturn with Actual Retums
A comparison of the actuef retum o investmants with the longer term retum | set oul below

2813
€m

Actual retum 359
Longer term retum 351
Excess of actual return over long term retum 8

Employee Information

The average number of persons {including executive directors and temporary staff) employed bry the Company during the year was

2013
Average number of employess during the year Number
By actvity
Undarwriting 981
Claima 621
Investments Pl
Administration end finance —l285
2,880

In addition to the employees Included above there were an addilional 7.280 (2012 7 817} pecpls amployed In service companias

013
Staff cost for the above persons wers €m
Wages and salaries 162
Social secanty costs 40
Pension costs 17
$hare bagsed payments expense 9
228
Directors Emoluments
2013
€m
- for servicas es Directors 2
- for other sarvices -
- compensation for loss of office ——
2

Other technical Income
Other technlcal Income commprises risk management feea ongineering Inspection fees and senvco foe income

2012

265

'u.

2012

€m

1

Other chargos
Other charges primarily relate te Gentral expese sllocations €179m (2012 €197m) rastructuring costs €nti (2012 €43m) and other 3rd party expenses of €45m
(2012. €61m) ~
Profit on Ordinary Activitlos After Tax
2013
Prolit on ordinary activities after tax s stated after €m
Depreciation charge for year
Tangible fixed assots 8
Auditor's ramunaration
- Stedutory auht fees G2

- Non audil foos -

Fees paid lo PwC affiliates overseas wero €2 4m (2012 €2 4m) for tha year ended 31 December 2013

23
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15

Tax on Profit on Ordinary Activities

Tax chargel{credii) on profit on ordinary activities

Currerd tax change for tha year
Delerred tax (cradif) for tha year

2013

134

—i59),
35

2012

80

{106)
{18)

The current tax charga foc the year is higher than the charge that woutd result from applying the standard rate of {fish comporation tax to profit on ordinary
activitles as local tax rates apply to profits eamed In ZIP branches The current tax charge is due to laxable profits acress most ZIP Branches also provisions for
spedfic tax selllementa In cefain ZIP Branches The deferred lax credil is driven by taxable [ssses caried forward principally In Germany and movements in

ciairn resesves and bad debt provistons across ZIP Branches

The anelysis of curreni taxes Is explained belowr

Prafit on ordinery activities before tax

Profil an crdinary activities al the standard tax rate

for the year of 12 5% {2012 12.5%)

Effects of

Highar tax rales an oversens exnings
Disatiowable expenses

Utilisation of branch tax lossea brought forward
{Over)Under provision in priof years

Other timing difierences and loss carry forward
Hetns not subject to tax

Cradit for withholding tax

Other local taxes and provisions

Other Inlanglble Assets

Cost

Brought forward at 1 January 2013
Transfers (out) during year

Additions during the year

Impairment

Foreign exshangs

Carried forward at 31 December 2013
Amortisation

Brought forward at 1 January 2013
Transfers in during year

Amortisation during the year

Catrrled forwerd at 31 December 2013
Net book value at 31 December 2013

Cost

Broughl forward at 1 January 2012
Transfers (oul) dutlng year

Additons during the year

Impalment

Foreign exchange

Carried forward st 31 December 2012
Amortisation

Brought forward at 1 Jamsary 2012
Transfers in during year

Amortisation dunng the year

Carrled lorward at 31 December 2012
Net book vatue at 3¢ December 2012

2093
€m

187

2

(%

2012

Intangible assets consist predominanily of compuler scitware which is amorised using the straightiine method over its useful ife The wseful fifle of computer

generally does nof d 5 years.
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18

Land and Bulldings

2013 2012

€m €m

Read estate held for Investment 358 419
Own uso property 100 28
458 517

Real estats held for investment was revalued on an open market existing use basis during the year (performad by Cush 1 & Wakefield - a firm of Independent

Chartered Surveyors) This resultad In a €1m increase (2012 €105m reduction) In the values of real estate held for investment. Real estate was disposed
during the year for €64m {2012* disposals of €24m) The real esiate disposals in 2013 were of property located in Italy, Spain and UK

The cost of real estate held for [nvestment waa €284m (2012 €208m) The cosl of own use property was £115m (2012 €105m) The £10m increase In the cost
ol own use property was driven by leasehold Improvement costs.

The deprectation charge for own use property was €9m (2012 €8m) and ks driven by the deprecialion of leasehold Improvement ceats [ty 2013

Investmant In Group Undertakings
Percontage of Nomlinal Value and Voting

Class of share held Nature of business Rights

2013 2012
Irish Natlonat Insurance Gompany plc Ordinery Insurance 100% 100%
Ballydiliane Holdings Limlted Ordinary Helding Comparty 100% 100%
Ashdale Land & Property Company Limited Ordinary Pension Trustes 100% 100%
Eagle Star Secuniieas Limited Ordinary Finance (Dormant) 100% 100%
Navigators and General Insurance Company Limiled Qrdinary Insurance {Dosrnanf) 100% 100%
Sunley Homes Limlbed Ordinary Property (Dormant) 100% 100%
The Trust Company of Scoltand Limited Ordinary Property 100% 100%
ZGEE3 Umited Ordinary Finance (Darmant) 100% 100%
Zurich YWhiteley Invesiment Trust Limited Deferred & Ordinary Property 100% 100%
Alde Asistencla, Seguros y Reaseguros, S.A Ordinary Inaurance 100% 100%
Servizwrich S.A. Crdinary Service Company 100% 100%
Zurich Services AIE Ordinary Service Company 97 18% o7 18%
Zurich Consortlum S CAR.L Ordinary Property 99 95% 99 95%
Zurich Pension Trustees Ireland Limlted Ordinary Pension Trustee 50% 50%

Investment in group undertakings s stated at net asset value in the balance sheet of €150m (2012 €358m) The original cost of these invastments was €175m
{2012 €288m) Eagle Stor Insurance Ltd was sold during the year for €198m (Cost €113m) Zurich Consortium 5 CAR L was marged with ZIP in March 2014
resulling [n all assets and {iabilitias transferring to the ZIP lialy branch

Other inancial asssts

2013 2012

Market Value Cost Market Value Cost

€m €m €m €m
Shares and other variable yleld securitios and units In unil trusts
- Designated at tair volua through profil & loss upon inifial recogrition 140 140 284 201
- Held for trading financial assals kAl 560 515 488
Debt securitles and other fixed income securities
- Held for trading financial assets 10024 9,770 10127 8,684
Derlvativo securitics 1 1 1 1
Leans and Receivables
Loans securod by mortgages 5 § 5 5
Other loans 140 140 8 8
Daposiis with credii institutions 22 22 21 Fal
Total Other financial nssets 11,062 10,647 10,868 70,466

Included in the fnancial assels abavo are amourits in respect of Usted and unfisted invesiments as foflows

2013 w012
€m €m
Listed investments

Shares and dther variable-yleld securifies and unils In unit trusts 823 783
Debt secuntles and other fxed-income securities 9,842 9,930
10,665 10 693

Unlisted Investments
Shares and olher variable-yleld securdties end units In unit tnzsta b 28
Debt securilies and olher fixed-income sscuntics 192 197

719

The unlisted shares ralate {o private equity holdings and unlisted stock €12m (2012 €18m) and nor-redesmalle preference shares €15m (2012 €12m) The
unilsled fbed income securly refates to preterence shares held in the UK of £160m The chenge in value of this investment in 2013 Is only due to cumency
axchange rale movements

The Company had pledged investmenis of €13m (2012 €16m) that are held to support reinsurance liabilities In Canada
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19 Devtors arising out of direct Insurance operations

Policyholders

Intermadiaries

Other Insurance companies

Amounts due from group undertakings

Values reported are net of impaument allowances of £42m (2012 €42m)

20 Other Dubtors

Amaunts owed by Group companies
Currenl Income Tax

Other roceivablos

Recelvables under reverse repos
Prepayments

49
7,960

2013

€m
114
111
259

A5
499

2012

€m
127
104
244

52

23
550

€142m (2012 €179m} Is considerad dua in greater than 1 year These amounis are reported within other receivables and relate to prepald corporation tax in

ftaly Income tax recovernble and capltellsed softwara costs in Germany

21 Tangible Assels

2013

Cost

As 1 January 2013

Acditons

Revaluation and Transfers ot
Disposals

Forelgh exchange

As al 31 December 2013

Depreciation

As 1 January 2013

Charge for the year
Disposals and Transfers out
Forelgn exchange

As at 31 Decembor 2013

Net book value as at 31 December 2013

2012

Gost

As 1 January 2012
Addltions

Revaluation

Disposals

As at 31 Decomber 2012

Depreciation

As 1 January 2012
Charge (or the year
Dizposals

As &t 21 Decomber 2012

Net ook value as at 33 December 2012

26

Computer & Other
Flxtures & office (Including
Fittings equipment Motor) Total
<m €m €m €m
58 46 48 152
t 2 3 -]
@7 - (] 28)
1y & m 11)
@) - - {2)
23 45 A9 17
44 45 39 128
2 1 3 6
@0 @ 0] {33
(4] - - 4}
15 44 41 100
3 1 [] 17
N
Computer & Other
Fixtures & office {Including
Fittings aquipment Motor} Total
€m €m €m €m
49 48 72 167
3 - 3 6
11 12 (1)
& - (15) {20)
58 46 48 152
42 45 50 137
7 - A 1"
5 - (18) (20)
44 45 ¥ 128
13 4 S 24
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22 Called Up Share Gapital 2012 2012
€m €m
Authorised
100,000,000 ordinary shases of £1 25 sach 125 125
1ssused and fully paid
6 526,528 (2012 6520 528) ordinary shares of €1.25 each 8 8
Forelgn
Share Share Capital Revatustion Exchange Profit and Other
Reserves Capital Premium Contribution Reserve  Reserve Loss account Reserve Total
2013 €m €m € €m €m &m €m £m
Balance at 1 January 2013 8 2,872 3 45 7 25 {1,346) 2,514
Profil on Ordinary Activities after Tax - - - - - 152 - 152
Transfer from Capital Confribution to
Profit & Loss Account - - (380} - - 380 - -
Dividend paid - - - - - (380) - (380)
Exthange differences arising during the
yoar - - - - (30) 10 - {20)
Actuarial gain In respect of Irefand
penslon scheme - - - - - 18 - 16
Actuariat gain In respect of non-reland
pension schemnes - - - - - 3 - 3
Deferred texx on Irish pension scheme
aciuarial galn - - - - . an - {1n
Beferred 12 on non-irish pension
achame actuaral gain - - - - - () - [U]
Investmen in group undertakings
rovaluation - - - (35) - - - (35)
Capltal contribution - - 180 - - - - 180
Balance at 31 December 2013 8 2,872 433 -] 47 388 (1,348) 2,411
Forelgn
Share Share Capltal Revatuation Exchange Profit and Other
Reserves Capital Premium  Contribution Reserve Reserve Loss account Resorve Totak
2012 €m €m €m €m €m €m €m €m
Balance al ¥ January 2012 8 2,872 633 40 55 88 {1,3486) 2,350
Profit on Ondinary Activities after Tax - - - - - 259 - 254
Transfer from Capital Contribution to
Profit & Loss Account - - - - - - - -
Dividend pald - - - - - - - -
Exchangae ditferences arlsing during (he A
year - - - - s (£} - 18
Acluarial loes In respect of Ireland
pensian scheme - - - - - (86) - {86)
Actuarial loss in respect of non-Ireland
pension achemes - - - - - (48) - {48}
Deferred lax cn [Ash pension schama
aciuardal loss - - - - - L} - i1
Deferred tax on nan-lrish pension
scheme acluarial loss - - - - - 13 - 13
in group underizking:

revaluation - - - 5 - - &
Capilal contributfon - - - - . - . .
Batance at 31 December 2012 ] 2,872 533 45 77 225 {1,346) 2,514

Dividend per share on dnvidends paid during 2013 was €58 22 (7012 €nfi)
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24 Provislans for other risks and charges

{2} Net Deferred Tax 2012 2012
€m €m
Opening Asset/{Liabillty) 28 {88)
Credil to the profit and loss account 95 108
Other movemenis (48) 10
Closing Asset B 28

Deferred tax bajances oo netled to an asssl or llablllty balance al Branch level (allgned with tax jursdiction), and then reporisd In the Balance Shest as the
aggregale of net asset balances of €135m and the agpregate of ned abillty balances of €56m Therafore within the not balances reported there are offsetting
gross deferred tax assel and [labillty balances within Branches Of the gross deferred tax assot balances a tolal of €228m (2012 €145m) deferred tax asset has
been recogrised in relation to the value of carrled forwand tax losses. This amounl s expecied to be recoverad oul of future profits and relates principally to tha
Germany branch

A previolsly reported deferred tax assel with o value of £31m was transfamed to an effilisted company in ltaly for €30m afler lhe year end A profit of €Bm was
recorded for this transaction and the €39m recelvable |s recorded in Other deblors at 315t December 2013

A deferred tax asset has been recogrised and relates to-

Defeired acquisition costs (42) {42)
Rasarves for unearned premium 13 ()]
Resarves for losses {121 {107)
Other provistons 28 57
Unrealised gains on invesiments and property (83) @9
Tex loss camyforwards 228 145
Other timing differences 49 83
Capltal diowances less than deprectation 7 4
T - I
(b} Other Provisions
QOpening Liability 15 126
Paymants during the year (&1} {81)
Additional provisions during the year es 70
Closing Liabiiity 130 118

Other provisions indude restruduring provisions of €28m (2012 €50m) and provi held for dealings with third partles of €10im (2012 €55m)

25 Deferred acquisition costs

2013 2012

€m €m

Opening deferred acquisilion costs 159 231
Change during Lhe year {13y a2
Closing defemsd acquisition costs 146 169

Defemred acquisiion costs of €885m (2012 €717m)ere reported net of deferred relnsurance commission income of €548m (2012 €556m) These net defermed

q 1 costs ore able in line with the earming pattam for the Unaemed premium rexerves

26 Craditors ariging out of Ingurance and amounts due to relnsurers

2013 2012
Creditors - Insurance Operations €m e€m
A ts due lo pollcyhold: 119 84
Amounts due lo agents and insurance companies 201 221
Commisston inwards and other technical expense 122 111
Prepald premiuma 15 1«
457 410
Credilors arlsing out of insurance operafions include claim3 outstanding payment to policyholders and intermediaies accrusd commlasion and prepaid policy
premiums
Croditors - Dua to reinsurers 2013 iz
€m €m
Amounts dus to group undertakings ) 172 257
Other creditors 1M 105
315 362
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28

Other creditors Including tax and soctal security

Amounts due to group undertakings
Other creditors

2013
€m

265
557

822

2012
€m

185
593
788

Other creditors Include Non technical expanses paysable of €279m (2012 €299m), tax and social security payables of €250m (2012 €277m) and bonus accurals
€19m {2012 €19m) Non techndeal sxpenzos payable Include accruals for Involces due from third parties (third party suppliers government and regulatery

bodias}, siaff axpenses and othar miscellaneous lablities

Tax and Socia! Security included In Other Craditors

VAT

Social security and income tax
Corporation tax

Insurance premium lax

Other

Financial Liabitities

Dobenture and other foans, rapayablo otherwlso than by Instalments, at amortlsed cast
In less then five yaars

Unsecured loan

In more than flve years

Subordinated loan

Total borrowings - financlal llabilities at emortised cost

QOther Anancial tHabillties at falr value through profit and losa
Loens arlsing from securifles sold under repurchase agreements
Derivatives

Total financial liabillties at falr value through profit and loss.

Total financial lfabilitles

2613
€m

m
[
148
104

)

2013

1,202

104
115

1,068

The Campany has pledged govermment bonds of €1,088m (2012 €851m) in support of tha loans artsing from sacurlfies sold under repurchase agreements

The camylng amounts and f&ir valua of tha non-current borrowinga ara ns follows

Non-current borvowings
Subordinated loan

Garrying Amount

2013

€m

104

Fair Value
2013 w012

€m €m

o8 92

The subordinated lean arises on the acquisilion by the Company of Zurich Internationa! (France) Compagni’és d'Assurances S.A, Tha loan was orginally issued
by Assuricum Company Limaled, a compary incorporated in Switzerland which prevdously owned 22% of the share capital of Zurich Intemational (France)
Compagries d'Assurances 5.A. On 1t November, 2008 Asswicuin mefged waih Ztirich Insurance Company {ZIC) and the loan was reassigned to ZIC on that

date The loan agreement does not speclfy en agreed repayment dale
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29 Share Based Compensation and Cash Incentive Plans
The Company's uitimate parend Zurich Insurance Group {(ZIG), (praviouely known a8 Zurch Firandiad Services (ZFS)) has adopled various share-based payment
plans 1o attract, retain and motivate executives and employess The plans are designed to reward emmployees for thelr contribulion to the parformance of the
Group and to encourae employee share ownership Share-based payment plans Include plans under which shares and options 1o purchass shares based on
ihe perfonmance of the busipesses, are awarded Achual plans are tallored to meet local market reqquirements

{2) The expense recopnised for amployes services recefvable durlng the year is shown below:

2013 2012
€m €m
Expense arsing from equity-setled shame based payment transactions 40 47

The axpense chown above Includes the costs of both Lhe direct employees end those employed by sendce companies

The share-based payment plans ara deacribed below-

Senlor Executive Ftan

The Cornpany’s ultimats parent ZIG, operates long-term [ncentive pians for selected execitives Thesae plans comprise the alocation of a target number of
share granis wilh the vesiing of these sharp grants being subject to the achlevement of specific finandal performance goals The Company can also make
restricied share grants to selecled employess, which provide shara awards If the Individual rematns employed with 21G on seleciad datas in the future

General Employee Share-Oplion Plan

Share-based paymeni plan for Empioyees

The Shars Participation Plan is a vehide which facihiates employee parilcipation and provides tax effident incentives tn  hold and retain shares in ZIG In order
to avai of this incoma tax rellet shares must be retalned for a peried of three years  The employees are Lha baneficial owners of these shares and receive all the
benafits of share ownership This paricipation plan s not in al ZIP Branches

Cash Inceniive plans for Employees

Short-term incentive programa exisi for employees in line with the group schems Awards are made in cash, based on the accomplishment of both Company and
Individuat performance objectives

() Further information on performance shars and options plans

Movements in options granted under tha various equily participation plans
No of Woighied No of shares Walghted

aharea average under optlon average
under exercise prico exercise prico
option in EUR In EUR
2013 2H3 2012 2012
As at 1 January 153,256 291 175,687 231
Granied during the year - - - “
Ferfeitod dunng the year - . - -
Exarcigsed during the year (19°478) 245 (17,621} 198
Expired during the year (45,780) 282 (5,010) 215
As at 31 Decamber 93,998 306 153,256 291
Exercigabie at the end of the year 93 998 va 137,852 n'a
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Share options exerclsed during the year

Welghted Walghted
share price in share price in
Amount EUR Amount EUR
2013 2013 2012 2012

Exercise date
January to April 2013 12,838 218 15882 198
May Lo August 2013 - - 739 168
September lo Decembar 2013 840 203 800 108
Total 13,478 215 17,621 198

Range of exercise prices of options outstanding

Numberof  Weighted Welpghted Number of Walghted Welghtad
options aversge  average options average average
contrictual remalning contractual  remaining
fife In yoars lifo in years expected life
lifein in years
years
2013 2013 213 2012 2012 2012
Exercise price (€}
101 to 200 11,104 7 1 20,438 7 3
201 to 300 B2,804 7 2 122820 7 3
Total 83,998 7 2 153,256 7 3
Welghted average fair valuo
Options and shares granted during year Numbsr at grant date (in EUR)
2013 2012 2013 2
Shares granted during the year 33,728 43870 287 188
Cplions granted during the year - - -
Fair value of financlal assets and financial liabibities
The following table compares the talr value of financial assets and financlal llabllities with their canying value
Falr Value Carrying value
2013 2012 2013 2012
Fair value through profit or koss
Held for trading
Debt seciritlos 10,034 10,127 10 034 10,127
Equity securitios 710 515 710 515
Deslgnated at falr value
Equily securlies 140 281 140 281
Tota! fair value through profit or loss 10,884 10,923 10,884 10,023
Derivative assets 1 1 1 1
Loans and rocaivables
Morignge joans & 8 6 ]
Other loans 140 ] 140 6
Deposlts with credit institutions 22 21 2 21
Total [oans and recolvables 168 33 168 33
Total tinanclal assets 11,052 10,956 11,052 10,868
Financia! ilabilities at fair valus through profit or loss ’
Trading
Derivative liablitios (2 [t} ) [#]
Loans arising (rom sacurliles sold under repurchaso agraements {1 088) (851) (1,088) {851)
Financial liabilitles held at amertized cost
Debt {o8) (82) 12y {116)
Total financial labllites “{1,168) {1,045) 1,202) (1,069)
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Falr Value Hlerarchy of Investments carrled 2t Falr Value
Financial Instruments carried s fair value am classified under the following three [eveis {the Fair Valus Hieramchy).

Level 1

This category includes financial asssts for which falr values ane determined based on quoted grices (unadjusted) n aclive markets for identical instruments A
market s corsiderad aclhva only if lansactions take place with sufficlent frequency and volume fo provide priding information on an ongolng basis WIthin Lovel
1, the Company has classiffed comumon stocks, exchange lraded derivalive financial Instrurnents, Invesiments in ynit trusts that are actively traded in an
exchange market and highly liquid debt securilies

Lavel 2

This category Includes financia)l assets and Mabilities for which fair values ere determined using valuation techniques with all significant inpuis based on
ohservable market data Depending on the nature of the instrumenis and the market in which they are raded, exanygles of cbservable market data may include
quoted prices, broker quoles, Interest rates yleld curves ale, Within Level 2 the Cempany has classified govemment and corporate bonds, investments fn ut
trusts, agency backed and senlor trenches of asaet-backed sccurihes, and derivatives traded over-the-counter where quotes are oblained from independent
pridng providers The fair valua recetved from thess pricing providers may be based on quoled pricas in an active markel for similar azsela of aiternative pricng
methods While many of these securlties may quallfy for Levet 1 classificallon based on ordinary transactions in identical instruments, it has becn assumed as a
practical expedient, thal such instruments would predominantly be valued based on a mix of observable inpuls The Compaty has also caasifled under Level 2
Fabilities related to securliies sold under repurchese agreoments

Lovel 3

This category Indudes financixd assots and Kabilities for which fair values ore determined using valuetion lechniques with at least ane significant inpul not being
based on cbservahle market data In circumst when there i3 littls, if any market acthty for a certain instrument. It 1s required {0 develiop Internal valuation
inputa based an the best information available aboul the assumplions that market particpants would wse when pricing the asset or llabildy This would nomally
apply in the case of investments in hedge fimds, private equity funds assel backed secunties for which curmently very litlle cumeni market activity Is observed
and long destvatives

Falr Valuo Hierarchy of Investments Held zt Falr Value 2013 2013 2013 2013
€m €m €m €m
Levei 1 Lave! 2 Level 3 Total

Shares and olher variable yivld securities and
unitg In ynit trusts

- Designated at falr value through profit & loas upon inllial recognition 140 - - 140

- Held for rading financial assets 668 a2 10 e

Debt securltios and other fixed income securities

~ Held for trading financial assets - 9,424 a10 10,034

Financial assets at fafr value through profit & loss 803 v,456 820 10,884

Derivalive assots - 1 - 1

Total 808 D457 620 10,685

Financial Liabilities at fair value through profit & loss

Trading

Derivative Hablliles - 2 - 2

Loans arlsing from securitles sold under repurchase agreements - 1088 - 1,088

Financlal Liabilitfes at falr value through profit & loss - 1,080 - 1,090

Falr Value Hlerarchy of Investments Hald &t Far Value 2012 2012 2012 2012

€m €m €m €m

Level 1 Lovel 2 Lovel 3 Total

Sheres and other variable yleld securities and

units In unit trusts M

- Designated at fair valua through profil & loas upon Initlal recognition - 281 . 281

« Held for trading financlal asaets 443 4 515

Dobt securities and other fixed Income securities

- Held for trading financisl assets - 9,461 686 10127

Financlal aszats at fair vafue through profit & loss 443 2,810 670 10,923

Derlvative rasets - 1 - 1

Total 443 9,811 670 10,924

Financlal Llabliltles at fafr value through profit & loas

Trading

Derlvative liabillies - 2 - 2

Loans arlsing from secugities sald under repurchase agreements - 851 - 951

Financlal Liabitities at falr value through profit & loss - 953 - 953

Debi securitles have besn re-presented for the 31 Decernher 2012 year end 1o lake accouni of developmenls [n accounting wheraby valustions

must be directly linked to trades for identical instruments. Land and Bulldings and Investment In Group undertakings ere consfdered Level 3 Financlal assets
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1

Roli forward analysis for 1 dal i H classified under Level 3
2013 2013 2013 200 2013
€m £m €m €m €m
Hald for Trading Financial  Fair Valuo through Profit Total
Investmants and Loss
Eguilies Debt Equities Dabt
Balance at 1 January 2013 4 668 - - 670
Realised Gains/(Josses) recognisad In Incoms - 5 - - 5
Unrealised (JossesyGains racognisad In Income - 20 - - 20
Purchases - 148 - - 148
SalesMedempllons/Seltiements - (224) - - {224)
Net transfers from Lovel 3 - 3 - 3
Transfer in duo to Group festruciuring - - - -
Forelgn cumency transtation effects - 4 - - 4
Opening Balance Adjustment 5 {12) - - {7}
Balance at 31 Dacember 2013 [] 610 - - 818
2012 2012 2012 2012 2012
€m €m €m €m €m
Heid for Trading Financlal  Falr Value through Prafit  Total
Investments and Losg
Cquitiea Debt Equities Debt
Balance at 1 January 2012 ] 443 - - 442
Reslised Galns/(losses) recognised in incoma 2 8 - - (&
Unrealised {losses)/Galns recognised In Income {2) i8 - - i8
Purchases - 43 - - 43
SdeaRedemplions/Settlements {2 (137 - - {139)
Mel tronafors from Leval 3 - 285 - - 295
Transfer in due to Group restructuring - - - - -
Ferelgn currency Wranslafion effects - 12 - . 12
Opening Balance Adjustment - - - -
Balance at 31 Decembar 2012 4 G656 - - B70

FRS17 Ratirement Benafits Pansion Scheme

The Compary operates Defined Benefit Pension Schemes for employees in leeland, Italy, Belglum, Germany, Porlugal and the Netherdands The furds are
separate from thosa of the Company Independent actuarial veluations, which are not available for public inspection are obteined triennlally

The valuation of the defined benefit achemes for the puwposes of FRS17 disclosures has been based on data supplied by the schemes’ administrators The
valuation has been pecformed by an Independent acluary to take account of the roquirements of FRS17 In erder lo assess the lizbilitles at the balanca sheet
date Schema gase!s are sialed at thelr market value at the balance shoel date

The actuarial gain credited lo the Statemen of total recognised gaina or loases I3 €19m before tax (2012 €134m Loas) Of thia gain, €16m relates to the Ireland
scheme (2012 €BBm logs) and €3m lo the Germany schome (2012 €36m los2) The pension schefmes have as & result changed from & fabllity position as at 31
December 2012 lotalling €39m lo a liabilty &35 at 31 December 2013 tolalling €68m

lreland penslon schoma

The discount rate applied to the Ireland pension scheme liabilitias has been increased by 0 1% (2012 reduced by 2 2%) to reflact the long term return avallable
on an asset base deemed to support the pension liabiiies There has been a 0 6% decroase (2012 increased by 0 45%) In the rate of compansation for [nflation
and penalons In payment Both assumption changes have resulled in a raduction to the pension scheme Iiab]my of €18m (2012 Increase of €104m) The Irelard
penslon schema as at 31 December 2013 maporis a deficit of €12m (2012 Deficil €28m)

Nethertanda penajon scheme
The discount rate on the Netherlands pension scheme has been Increased by 0 1% (2012 reduced by 2 1%) to reflect the lonp term retum available on an asgel
base deemed 1o support the pensicn llabilitles The Netharlands pension scheme as a1 31 Decamber 2013 reports a deficit of €17m (2012 Deficil €17m)

Germany pension scheme

The discouni rate on Lhe Germarry pension scheme has beenincreased by 01% (2612 reduced by 2%) to reflect (e fong term return avallable an an asset basa
desmed to support the pension llabilities There has been a 0 8% dacrease (2012 06% increasa) to the rale of comp jon for inflation and pensiana
paymenl Both of these ption wges have fted in & d lo the pension hability of €3m (2012 Increase of €72m) The Germany pension
scheme as al 31 December 2013 reporls a deficit of £24m (2012 Deficit €31m)

OCther pension achomes

Pansion schemas other than those mentioned above had pension deficlls as at 31 December 2013 of €15m (2012 €15m) These schemes have experfenced
€2m (2012 €3m losses) In sctuzrat gains which have been offsel by Increased current service costs

The financia! assumptions used {0 calcutate the retirernent abiilles under FRS17 were as follows

2013 2012
% %
Rate of increase n salarles z-41 2-41
Rate of increase of pensions in payments 15-3 16-3
Rate of Inflation 2-23 2.23
Discount rate 28-45 20-45
Martallty assumptions
Longevity at ege 65 for current pensioners
» Men 187-233 186-232
- Women 227-248 227-2486
Longevity al age 85 for future pensioners
- Men 213-264 213-283
- Women 251-274 251-273
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The expecied rate of return and assets In the schemes were Total Total
2043 2012
Long term assed return expected % %
Equifies S56%-7.3% 4T% -7 3%
Bonds 2R -39% 0% -48%
Other 3% -35% 32%-40%
Total Total
2013 2012
Assate €m €m
Equitles 135 125
Bonds 384 406
Other 81 82
Tolal market value of assets 810 613
Adtuarat value of fiability (878) 702y
(Deflcily In the schemes (68) {89)
Related defermed lax eszet 11 20
Net pension (llability) [(24) (69)
Roconcillation of present value of schemas liablites Total Total
2012 2012
€m €m
At January 2043 702 501
Current sendca cost 7 4
Pasl senvdca cast 2 1
Interest cost 24 7
Benefits paid (29) {28)
Net actuarial loss (26) 168
Member contributions 1 1
Curtalimenta 1 2)
At 31 December 2013 878 0
Sonslitivity analysis of schemes |labilities

The sensltivity of the present value of schemnes fabllities to changes In the prinicpal assumpiions Is sel out below

Change In assumptions impact on schemes labliities
Discounl rate Increase/dacroasa in 1% Increase/decreass by 14% (2012 179%)
Rata of inflation tncrease/decrease in 1% Increase/decreasa by 11% (2012 12%)

Rata of increase in satarles Incraase/decreasa in 1% Increase/decrease by 13% (2012 3%)
Rate of increase in pension payments increase/decraase In 19 Increasa/decrease by 13% (2012 11%)
Mortaiity incroase/docreasa in 1% Increase/decraase by 4% (2012 3%)

Reconcillation of fair value of achemos assets

Total Total
2013 2012
€m €m
Al 1 January 813 543
Expocted retum on sch assots 20 22
Contributions pald by employer 9 10
Benefits pald {29) (28)
Actual relum less expecied refum on pension schemes assets {4) 64
Member contribullons 1 1
At 31 Docember 810 613
Analysis of amount charged to operating profit (Included in net operating expenses}
’ Total Total
2013 2012
€m €m
Currert senice cost 7 4
Past service cost 2) 1
Total operating charge 5 5
Analysis of amount {charged) to operating profit
€m €m
Expacted return on pension schemes assels 20 23
Interest cast on pension schemes liatlities 24 {27)
(Loss) dus Lo curtaiments - 2)
p—
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Analysis of amount recognised in statement of total recognised gains and losses

Total Total
2013 2012
€m €m
Aciual retumn less expoctad return on pension schemes assets {3) 64
Experience gains and losses artsing on the schemes labfitias (2] 5
Changes in assumplions undestying the present value of the schemes liabilitles 27 (203)
Actuarial {loss)gain 1% !1 34!
The estl of cor payable in 2013 is as follows
€m
Employer 10
Employes 1
Amounts for current year and previous four years
Total Total Total Total Total
2013 2012 2019 2010 2009
€m €m €m €m €m
Defined benefit obligation 578 702 501 438 236
Plan osseis 610 813 543 520 213
Surplus/(deficit) (68) {89) 42 22 (23}
Experlance adjustments on plan assets {4) 64 8) (] 18
Experlence adjustments on plan [ebilites (8) 5 (8) 3 [g{1)]
Total ectuerlal galns/laosaes) recognised In statement of tota
recogrised gains and losses 1 {134) (¢4 2 5

The actud retun on Pension scheme assets was €16m (2012 €87m) Schema assels do not include any own financiad Instraments held in Zurich nsurence pic
The cumulative amoeunt of pre-tax actuarial gainsi{losses) recognised in the atatement of total recognised gains and losses (s a gan of €19m (2012 €134m
Toss} Tho majority of this ectuarial gain/(loss) is held wilhin the Ireland and Germany branches The post tax actuarial galn ts €1m due to a €15m defecred lax
corecilan on {he Irith penslon schema

Coalingent liabllities, contractual commitments and financtal guarantsos

The Company haa a financial guarantee relating to a £475m guarantes provided to directors of e previously owned subsidiary (Eagle Star Insurance Company

Limited - UK) In connection with a past repairiation of capital by Eagle Star Insurance The Cormparty knows of no evenl of defaul! that would require it 1o salisty

this quaranico The Company hasa 1t ligbility redaling to a red wea contract it holds In Germarny and the vidue of the conlingent liabllity |8 €2m (2012
€2m)

Holding Company

The Cornpany Es a subsidiary of Zudch Heldiap Ireland Limited which is incorporated in Ireland Mo consolldated accounts are prepared for Zurich Holding Ireland
Umited

The ultimats holding company Is Zurich Insurance Group Ltd {previously Zurich Financial Services AG) which [s incorporated In Switzerdand  The smaflest and
largest group Into which the results of the Company are k| I3 that headed by Zunch Insurance Group Ltd Coples of Zurich Finsnclal Services AG
Consolidated Financal Statements for the year ended 2013 may be oblained from the Secretary, Zurich Insurance Group Limited, Mylhenqual 2, B022 Zurich,
Switzertand

Consolldated Accounts

Zurich Insurance plc has not prepared consolidated secounts for tha year ended 31 December 2013 as being a subsidiary of Zurich Insurence Group Lid
(previously Zurich Financial Services AG) It 18 exempted from dolng so under the FRS 2 amendment which is accommedated under krish Company Law and its
referance to the EU 7th Diracllve equivalence.

Cash Flow Statement

Consolldated Finandial Stalements of the ultimste holding company have been separately preperad and contaln a consolldaled cash flow statement The
Company has therefore availed of the exemption under Financial Reporting Stendard No 3 (Revised) "Coash Flow Statements™ not o prepare a cash fiow
statemeni

Rolated Party Bisclosures

The Company has avalled of the exemplion under Financial Reporting Standard No 8 Related Parly Disdosures™ which parmita qualifying subsidiarias of an
underiaking not to discloso detalls of tions b 1 group entities that are eliminated on group consolidation.

Approval of Financlal Statements

The Financial Statements are authorised for lasus by the Board of Directors on the 24 Aprl 2014




