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Legislation

Please give the legislation under which the accounts have been prepared and,
if applicable, the legislation under which the accounts have been audited.
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Legislation @ [India - Companies Act 2013 audit of accounts.
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Accounts Have the accounts been prepared in accordance with a set of generally accepted |@ Please insert the name of the

accounting principles?
Please tick the appropriate box.
] No. Go to Section A3.

Yes. Please enter the name of the organisation or other
body which issued those principles below, and then go to Section A3.

Name of organisation |

The Institute of Chartered Accountants of India

appropriate accounting organisation
or body.

or body ©
Accounts
Accounts Have the accounts been audited? Please tick the appropriate box.

[] No. Go to Section A5.
Yes. Go to Section A4.

CHFPOOO
05/12 Version 5.0



0S AAQT

Statement of details of parent law and other information for an overseas company

W Audited accounts

Audited accounts Have the accounts been audited in accordance with a set of generally accepted | @Please insert the name of the
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Price Waterhouse Chartered Accountants LLP

Independent auditor’s report
To the Members of HSBC Electronic Data Processing India Private Limited
Report on the audit of the financial statements

Opinion

1. We have audited the accompanying financial statements of HSBC Electronic Data Processing India
Private Limited (“the Company”), which comprise the Balance sheet as at March 31, 2020, and the
Statement of Profit and Loss (including Other Comprehensive Income), Statement of changes in equity
and Statement of cash flows for the year then ended, and notes to the financial statements, including a
summary of significant accounting policies and other explanatory information.

P

In our opinion and to the best of our information and according to the explanations given to us, the
aforesaid financial statements give the information required by the Companies Act, 2013 (“the Act”) in
the manner so required and give a true and fair view in conformity with the accounting principles
generally accepted in India, of the state of affairs of the Company as at March 31, 2020, and total
comprehensive income (comprising of profit and other comprehensive income), changes in equity and
its cash flows for the year then ended.

Basis for opinion

3. We conducted our audit in accordance with the Standards on Auditing (SAs) specified under section
143(10) of the Act. Our responsibilities under those Standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are independent of
the Company in accordance with the Code of Lthics issued by the Institute of Chartered Accountants of
India together with the ethical requirements that are relevant to our audit of the financial statements
under the provisions of the Act and the Rules thereunder, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Emphasis of Matter

4. We draw your attention to Note 38 to the financial statements, which describes the management’s
assessment of the impact of the outbreak of Coronavirus (Covid-19) on the business operations of the
Company. The management believes that no adjustments are required in the financial statements as it
does not impact the current financial year, however, in view of the various preventive measures taken
(such as complete lock-down restrictions by the Government of India, travel restrictions etc.) and highly
uncertain economic environment, a definitive assessment of the impact on the subsequent periods is
highly dependent upon circumstances as they evolve. Our opinion is not modified in respect of this
matter.

Other Information

5. The Company's Board of Direclors is responsible for the other information. The other information
comprises the information included in the Directors’ report, financial highlights, Corporate Social
responsibility report but does not include the financial statements and our auditor’s report thereon.
Our opinion on the financial statements does not cover the other information and we do not express any
torm of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit ov otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there is a material misstatement
of this other information; we are required to report that fact.

We have nothing to report in this regard.
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Responsibilities of management and those charged with governance for the financial statements

6.

The Company’s Board of Directors is responsible for the matters stated in section 134(5) of the Act with
respect to the preparation of these financial statements that give a true and fair view of the financial
position, financial performance, changes in equity and cash flows of the Company in accordance with the
accounting principles generally accepted in India, including the Accounting Standards specified under
section 133 of the Act This responsibility also includes maintenance of adequate accounting records in
accordance with the provisions of the Act for safeguarding of the assets of the Company and for
preventing and detecting frauds and other irregularities; selection and application of appropriate
accounting policies; making judgments and estimates that arc reasonable and prudent; and design,
implementation and maintenance of adequate internal financial controls, that were operating effectively
for ensuring the accuracy and completeness of the accounting records, relevant to the preparation and
presentation of the financial statements that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

1n preparing the financial statements, management is responsible for assessing the Company’s ability to

.continue as a going concern, disclosing, as applicable, matters related to going concern and using the

going concern basis of accounting unless management either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so. Those Board of Directors are also responsible for
overseeing the Company's financial reporting process.

Auditor’s responsibilities for the audit of the financial statements

8.
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Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit
conducted in accordance with SAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
scepticisim throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The tisk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, mlsrcpresentatlons, or the override of internal
control.

o  Obtain an understanding of internal control velevant to the audit in order to design audit procedures
that are appropriate in the circumstances. Under Section 143(3)(i) of the Act, we are also responsible
for expressing our opinion on whether the company has adequate internal financial controls with
reference to financial statements in place and the operating effectiveness of such controls.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

« Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company's ability to continue as a going concern. If
we conclude that a material uncertainty cxists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial statements or, if such disclosures are inadequate, to
modify our opinion. OQur conclusions are based on the audit evidence obtained up to the date of our
auditor's report. However, future events or conditions may cause the Company to cease to continue as
a going concern.

St Ls.m
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e Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in
a manner that achieves fair presentation.

10. We communicate with those charged with governance regarding, among other matters, the planned scope

and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

Report on other legal and regulatory requirements

11.

As required by the Companies (Auditor’s Report) Order, 2016 (“the Order”), issued by the Central
Government of India in terms of sub-section (11) of section 143 of the Act, we give in the Annexure B a
statement on the matters specified in paragraphs 3 and 4 of the Order, to the extent applicable.

. Asrequired by Section 143(3) of the Act, we report that:

(a) We have sought and obtained all the information and explanations which to the best of our knowledge
and belief were necessary for the purposes of our audit.

(b) In our opinion, proper books of account as required by law have been kept by the Company so far as it
appears from our examination of those books, except that the backup of the books of accounts and other
books and papers maintained in electronic mode has not been maintained on servers physically located in
India.

(c) The Balance Sheet, the Statement of Profit and Loss (including other comprehensive income), the
Statement of Changes in Equity and Cash Flow Statement dealt with by this Report are in agreement with
the books of account.

(d) In our opinion, the aforesaid financial statements comply with the Accounting Standards specified
under Section 133 of the Act.

(e) On the basis of the written representations received from the directors as on March 31, 2020 taken on
record by the Board of Directors, none of the directors is disqualified as on March 31, 2020 from being
appointed as a director in tetins of Section 164 (2) of the Act.

(f) With respect to the maintenance of accounts and other matters connected therewith, reference is made
to our comment in Paragraph 12(b) above that the backup of the books of accounts and other books and
papers maintained in electronic mode has not been maintained on servers physically located in India.

(g) With respect to the adequacy of the internal financial controls with reference to financial statements
of the Company and the operating effectiveness of such controls, refer to our separate Report in “Annexure
A”.

(h) With respect to the other matters to be included in the Auditor’s Report in accordance with Rule 11 of
the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of our information and
according to the explanations given to us:

i. The Company has disclosed the impact of pending litigations on its financial position in its
financial statements — Refer Note 25 to the financial statements;

it. The Company has long-term contracts as at March 31, 2020 for which there were no material
toreseeable losses.

iti. There were no amounts which were required to be transferred to the Investor Education and
Protection Fund by the Company during the year ended March 31,-2020.
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iv. The reporting on disclosures relating to Specified Bank Notes is not applicable to the Company

for the year ended March 31, 2020.

13. The provisions of Section 197 read with Schedule V to the Act are applicable only to public companies.
Accordingly, reporting under Section 197(16) of the Act is not applicable to the Company.

Place: Hyderabad
Date: September 18, 2020

For Price Waterhouse Chartered Accountants LLP
Firm Registration Number: 012754N/N500016
Chartered Accountants

N. K. Varadarajan
Partner
Membership Number: 90196
UDIN: 20090196AAAABH4324
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Electronic Data Processing India Private Limited on the financial statements for the year ended March 31,
2020

Pageiof 2

Report on the Internal Financial Controls with reference to financial statements under
Clause (i) of Sub-section 3 of Section 143 of the Act

1. We have audited the internal financial controls with reference to financial statements of HSBC Electronic
Data Processing India Private Limited (“the Company”) as of March 31, 2020 in conjunction with our
audit of the financial statements of the Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

2. The Company’s management is responsible for establishing and maintaining internal financial controls
based on the internal contiigl over financial repoi ting criteri established by the Company. considering
the essential compénénts:ofinternal control stated in the Guidance Note on.Audit of Infernal Financial
Controls Over Financial Reporting issued by the Institute of Chartered Accountants of India (ICAI).
These responsibilities include the design, implementation and maintenance of adequate internal
financial controls that were operating effectively for ensuring the orderly and efficient conduct of its
business, including adherence to company’s policies, the safeguarding of its assets, the prevention and
detection of frauds and errors, the accuracy and completeness of the accounting records, and the timely
preparation of reliable financial information, as required under the Act.

Auditors’ Responsibility

3. Our responsibility is to express an opinion on the Company's internal financial controls with reference
to financial statements based on our audit. We conducted our audit in accordance with the Guidance
Note on Audit of Internal Financial Controls Over Financial Reporting (the “Guidance Note”) and the
Standards on Auditing deemed to be prescribed under section 143(10) of the Act to the extent applicable
to an audit of internal financial controls, both applicable to an audit of internal fisaitial.controls and
both issued by the ICAI. Those Standards and the Guidance Note require that we:gginply with ethical
requirements and plan and perform the audit to obtain reasonable assurance about whether adequate
internal financial controls with reference to tinancial statements was established and maintained and if
_such controls operated effectively in all material respects.

4. Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal
financial controls system with reference to financial statements and their operating effectiveness. Our
audit of internal financial controls with reference to financial statements included obtaining an
understanding of internal financial controls with reference to financial statements, assessing the risk
that a material weakness exists, and testing and evaluating the design and operating effectiveness of
internal control based on the assessed risk. The procedures selected depend on the auditor’s judgement,
including the assessment of the risks of material misstatement of the financial statements, whether due
to fraud or ervor.

5. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion on the Company’s internal financial controls system with reference to financial
statements.
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Meaning of Internal Financial Controls with reference to financial statements

6. A company's internal financial controls with reference to financial statements is a process designed to

provide reasonable assurance regarding the reliability of financial reporting and the preparation of
financial statements for external purposes in accordance with generally accepted accounting principles.
A company's internal financial controls with reference to financial statements includes those policies
and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and
fairly reflect the transactions and dispositions of the assets of the company; (2) provide reasonable
assurance that transactions are recorded as necessary to permit preparation of financial statements in
accordance with generally accepted accounting principles, and that receipts and expenditures of the
company are being made only in accordance with authorisations of management and directors of the
company; and (3) provide reasonable assurance regarding prevention or timely detection of
unauthorised acquisition, use, or disposition of the company's assets that could have a material effect on
the financial statements.

Inherent Limitations of Internal Financial Controls with reference to financial statements

7.

Because of the inherent limitations of internal financial controls with reference to financial statements,
including the possibility of collusion or improper management override of controls, material
misstatements due to error or fraud may occur and not be detected. Also, projections of any evaluation
of the internal financial controls with reference to financial statements to future periods are subject to
the risk that the internal financial control controls with reference to financial statements may become
inadequate because of .changes in conditions, or that the degree of compliance with the policies or
procedures may deteriorate.

Opinion

8. In our opinion, the Company has, in all material respects, an adequate internal financial controls system

with reference to financial statements and such internal financial controls with veference to financial
statements were operating effectively as at March 31, 2020, based on the internal control over financial
reporting criteria established by the Company considering the essential components of internal control
stated in the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued by
the Institute of Chartered Accountants of India.

Also refer paragraph 4 of the main audit report.

For Price Waterhouse Chartered Accountants LLP
Firm Registration Number: 012754N/N500016
Chartered Accountants

N.lK.'ijzidafajah
Partner

Place: Hyderabad Membership Number 90196
Date: September 18, 2020 UDIN: 20090196 AAAABH4324
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Referred to in paragraph 11 of the Independent Auditors’ Report of even date to the members of HSBC
Electronic Data Processing India Private Limited on the financial statements as of and for the year ended
March 31, 2020

iil.

iv.

V.

vi.

(a) The Company is maintaining proper records showing full particulars, including quantitative details

)

(c)

and situation, of fixed assets.

The fixed assets are physically verified by the Management according to a phased programme
designed to cover all the items over a period of 3 years which, in our opinion, is reasonable having
regard to the size of the Company and the nature of its assets. Pursuant to the programme, a portion
of the fixed assets has been physically verified by the Management during the year and no material
discrepancies have been noticed on such verification.

The Company does not own any immovable properties as disclosed in Note 3 on fixed assets to the
financial statements. Therefore, the provisions of Clause 3(i)(c) of the said Order are not applicable
to the Company.

The Company is in the business of rendering services, and consequently, does not hold any
inventory. Therefore, the provlsmns of Clause 3(ii) of the said Order are not applicable to the
Company.

The Company has not granted any loans, secured or unsecured, to companies, firms, Limited
Liability Partnerships or other parties covered in the register maintained under Section 189 of the
Act. Therefore, the provisions of Clause 3(iii), (iii)(a), (iii)(b) and (iii)(c) of the said Order are not
applicable to the Company.

The Company has not granted any loans or made any investments; or prowdcd any:guarantees or
security to the parties covered under Section 185 and 186. Therefore, the provisions of Clause 3(iv)
of the said Order are not applicable to the Company.

The Company has not accepted any deposits from the public within the meaning of Sections 73, 74,
75 and 76 of the Act and the Rules framed there under to the extent notified.

The Central Government of India has not specified the maintenance of cost records under sub-
section (1) of Section 148 of the Act for any of the products of the Company.

vii. (a) According to the information and explanations given to us and the records of the Company examined

by us, in OV O
respect.of ined
‘18 Tegula

inion;the Company is'generally régularin.depositing undmputnd statutory dues in
ie tax-and provident fund, though there has been a slight ¢ delay in a few cases;and
positing undisputed statutory dues, mcl udmg unployecs state insurance, s,:,oods and
service tax and other material statutory dues, as applicable, with the appropriate authorities. Also
refer note 25 to the financial statements regarding management's assessment on certain matters
relating to provident fund.
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Viil.

(b) According to the information and explanations given to us and the records of the Company
examined by us, the particulars of dues of income tax, service tax, provident fund and value added
tax as at March 31, 2020 which have not been deposited on account of a dispute, are as follows:

Name of the Nature of dues | Amount Period to Forum where
statute (Rs)* which the the dispute is
amount pending
» rclates
Income Tax | Fringe Benefit Tax 174.10 | FY 2005-06 Commissioner of
Act, 1961 Income Tax
(Appeals),
Hyderabad
Income Tax | Tax and Interest 4,298.56 | FY 2009-10, Income Tax
Act,1961 FY 2011-12 Appellate
. . ' Tribunal
! Income Tax { Tax and Interest 5,346.70 | FY 2006-07, Commissioner of
Act,1961 FY 2010-11, Income Tax
FY 2012-13, (Appeals), 1
FY 2014-15 Hyderabad
FY 2015-16
. FY 2016-17
West Bengal Value | Penalty under 129.34 | FY 2006-07 West Bengal
Added Tax Act, | Section 78 and 79 Taxation
2003 of the Act Tribunal, Kolkata
West Bengal Value | Tax, Interest and 106.99 | FY 2014-15 Senior Joint
Added Tax Act, | Late fee Commissioner,
2003 Commerecial
. . Taxes
Haryana Value | Tax, Interest and 0.84 | FY 2015-16 Joint Excise and
Added Tax Act, | Late fee Taxation
2003 Commissioner
(Appeals)
Haryana Value | Tax, Interest and | 12,157.94 | FY 2015-16 Joint Excise and
Added Tax Act, |'Late fee Taxation
2003 Commissioner
_ (Appeals)
The Finance Act, | Service Tax, 4,295.67 | FY 2008-09 to Customs, Excise
1994 {Service Tax) | Penalty under the FY 2017-18 and Service Tax
Finance Act, 1994 Appellate
Tribunal
The Employees’ | Employer’s 3,535.95 | FY 2008-09 | The Regional P.F.
| Provident Fund | contribution to to FY 2015-16 Commissioner -
and Miscellaneous | Provident Fund 1, Hyderabad
Provisions Act 1952 Region

*Amounts paid under protest aggregating to Rs 376.17 is veduced from the amounts tlemariced in
arriving at the aforesaid disclosure.

~Accordmg to the records of the Compariy exarnined by us and the information and explanation
given to us; the Coripany hids.not defaulted in repayment of loans or horrowings to any financial
institutian or bank orGovernniefit or dues to debenture holders as at the balance sheet date.

ix. The Company has not raised any moneys by way of initial pub’ﬁc offer, furthér public offer
(including, debt instruments) and term loans. Aecordingly, the pzovxsmnb of Clause 3(ix) of the
Order are not applicable to the Company.
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xi.

Xiil.

Xiv.

During the course of our examination of the books and records of the Company, carried out in
aceordanée with the generally accepted auditing -practices in India, and accordmg to: the
isformation and explanations given to us, we have neither, come across any instance-of material
fraud by the Company or on the Company by its officers or employees, noticed or reported during
the year, nor have we been informed of any such case by the Management.

The provisions of Section 197 read with Schedule V to the Act are applicable only to public
companies. Accordingly, the provisions of Clause 3(xi) of the Order are not applicable to the
Company. Also refer paragraph 13 of our main audit report.

As the Company is not a Nidhi Company and the Nidhi Rules, 2014 are not applicable to it, the
provisions of Clause 3(xii) of the Order are not applicable to the Company.

The Company has entered’ into-transactions with related :paltxcs in complianee with the provisions
of Seetion'188 of the Act. Thc clcmls of such related pmt ansactions have been discl
finducial statements as rcq\med under Indian Accountmg Standard (Ind AS) 24, Related
‘Disclosures :specified. under Section 133 of the :Act: Fuither, the Company is not riguired to
constitute an Audit Committee under Section 177 of the Act, and accordingly, to this extent, the
provisions of Clause 3(xiii) of the Order are not applicable to the Company.

The Company has not made any preferential allotment or private placement of shares or fully or
_partly convertible débeiituies: during the year under review. Accordingly, the provisions of Clause
3(xiv) of the Otder are:net applicable to the Company.

The Company has not entered into any non cash transactions with its directors or persons
connected with him. Accordingly, the provisions of Clause 3(xv) of the Order are not applicable to
the Company.

The Company is not required to be registered under Section 45-1A of the Reserve Bank of India Act,
1934. Accordingly, the provisions of Clause 3(xvi) of the Order are not applicable to the Company.

For Price Waterhouse Chartered Accountants LLP
Firm Registration Number: 012754N/N500016
Chartered Accountants

i e

N. K. Varadarajan
Partner

Place: Hyderabad Membership Number 90196
Date: September 18, 2020 UDIN: 20090196AAAABH4324



HSBC Electronic Data Processing India Private timited

Balance Sheet as at 31 March 2020

(All amounts in Indian rupees lakhs, except share data and where otherwise stated)

As at As at
Note 31 March 2020 31 March 2019
ASSETS
Non-current assets
Property, plant and equipment 3 39,431.52 22,804.09
Right-of-use asset 4 67,670.66 -
Capital work-in-progress 3 1,302.96 4,700.90
Intangible assets 5 230.48 432.23
fFinanclal assets
i} Other financial assets 6(c) 7.967.01 8,394.61
Deferred tax assets 7 12,787.77 16,173.06
Tax assets . 8 15,689.35 13,211.10
‘Oiher nan-tuirent assets 5 17,643,73 3523974
. Total non-current assets 162,703.48 - -90,955.73
Current assets
Financial assets
i} Trade receivables 6{(3) 45,800.01 52,978.95
i) Cash and cash equivalents 6{b) 101,378.53 38,089.63
Iii) Other financial assets 6{c} 828.81 7,217.37
‘Other current assets 9 9.929.98 6,752.83
Conteaci.assels 10 - i1580.23
-Totdl.current assets N 157.937:31- “326,659.01:
‘Total assets 320,640.79.. 207,614.74°
EQUITY AND LIABIUTIES
Equity
Equity share capital 11 35,546.78 35,546.78
_Other cauity: 42 123,144.85" 69,852.19
‘Totalequity. : 158,691.63. '104,998.97,
Liabliitles
Non-current liabilitles
Financial liabilities
ijLease liability 13{b} 58,553.14 -
Provisions 3 5,166.10 4,749.4%
Employec benefit gbligations 15 8,410.23 10,028.23
Tatal non-current lipbilitics. 72,169.47: - 14,777.72
Current liabllities
Financial llabllities
i) Current borrowings 13(a) 15,000.00 30,000.00
it} Lease liability 13(b} 10,657.31 .
ili} Trade payable 13{¢) 9,722.63 19,043.58
it) Other financial fiabilitles 13(d) 1,182.23 484.7C
Provisions 14 1,537.97 1.540.46
Contract liabilities 1€ 16,104,35 .
Current tax liabilities 17 42.84 2,640.94
Other-gurrent liabilities B4 35,532.36° 34,128.37
Totat current liabilities -89,779.69. 87,838:05.. .
" Total liabllities .. 161,949.16 102,615.77
Total equity and labliities 320,640.79 207,614.74
Significant accounting policies 1

The accompanying notes are an integral part of the financial statements.

This is the Balance Sheet referred to in our report of even date.

For Price Woterhouse Chortered Accountants LLP
Firm Registrotior. Number:012754N/N500016

N. K. Varadarajan

Partner
Membership No: 80136

Place: Hyderabad
Date: 18 September 2020

DiN: 08016844

Sameer Shah

Company Secretary

Ptace: Hyderabad

For ond cn behalf of Boord of Directors

Yhe-

Date: 18 September 2020

Delphine Antonutti
Birector
DIN: 07938724




HSBC Electronic Data Processing Indla Private Limited
Statement of Profit and Loss for the year ended 31 March 2020
(All amounts in Indian rupees lakhs, except share data and where otherwise stated)

Note For the year ended 31 For the year ended

March 2020 31 March 2019
Revenue from operations i9 531,029.67 486,856.32
Other income 20 10,523.26 9,677.03
Total revenue " 541,552.93 496,833.35
Expenses
Employee benefits expense 21 318,491.58 290,700.43
Depreciation and amortization expense 3,45 28,055.84 9,844.41
Finance cost 22 10,432.24 524.79
Other expenses 23 ) 104,223.96 118,103.55
Total expenses - 462,203.62 419,173.18
Profit before tax 79,348.31 77,660.17
Income tax expense
Current tax 24 22,654.12 31,012.48
Deferred tax 7,24 3,288.56 {4,774.30)
Total tax expense 25,943.08 26,238.18
Profit for the year . 53,406.23 .51,421.99
Other comprehensive Income
items that will not be reclossified to profit or loss
Remeasurements of post employment benefits obligations ) 382.77 {1,684.28)
Deferred tax relating to these items . _196.34), . 58855 .
Other comprehensive income for the year, net of tax 286.43 {1,095.73)
Total comprehensive income for the year 53,692.66 . 50,326.26
Earnings per equity share {par value of INR. 100 each {previous year 27
INR. 100 each)}
Basic and diluted 150.24 144.66
Number of shares used in computing earning per share
Basic - par value INR. 100 per share 35,546,781 35,546,781
Diluted - par value INR. 10C per share 35,546,781 35,546,781
Significant accounting poticies 1
The accompanying notes are an Integral part of the financials statements.
This Is the Statement of Profit and Loss referred to in our report of even date.
For Price Waterhouse Chartered Accauntonts LLP For and on beholf of Board of Directars

Firm Reglstration Number:012754N/N500016 . . d}’/
N. K.'\‘Iaradara']'an 1 i

Partner

Membership No: 8019€

Detghing Antonottt
Director

DIN: (7938724

Sameer Shah
Company Secretary

Place: Hyderabad Place: Hyderabad
Date: 18 September 2020 Date: 18 September 2020




HSBC Electronlc Data Processing India Private Limited
Cash flow statement for the year ended 31 March 2020
{All amounts in Indian rupees lakhs, except share data and where otherwise stated}

&, Cash flows from operating activities

For the year ended
31 March 2020

For the year ended
31 March 2019

Profit before tax 79.349.31 77.660.17
Adjustments:
interest Income on fixed deposit {1,204.86) {552.71)
intarest incame on security deposit {727.25} {571.85}
interest on decomissioning llabiliity 416,61 383.01
Interest on borrowing 3,048.52 141,78
Interest on lease Hability 6,967.11 -
interest on Income tax refund - {1,647.42)
{Profltj/Loss an sale of Property, plant and equlpment 86.22 {35.46)
Depreciation and amortization 28,055.84 3,844.41
Provision for wax litigation < 543.01
Provision for legal matters weitten back k3 (36.00)
Unrealised foreign exchange differences {4,565.96) {14,860.79)
Operating cash flow before working capital changes 112,425.54 71,463.15
Decrease/ {Increase) in lrade recelvables 8,909.09 97,595.48
Decrease/ {Increase) in other cusrent financial assets £,388.56 385.81
Decrease/ {Increase) in other non-current financial assets 1,174.85 {1,775.31)
Decrease/ {Increase] In other current assets {3,137.13) (284.48)
Decrease/ {Increase) in contract assets 13,580.23 " (11,580.23)
Decrease/ {Increase) In other non-current assets 4,182.74 {7,236.33)
increase/ {Decrease) in trode payable {9.320.96) {1,170.85)
increase/ (Decrease) in other current financial Habllitles 384.78 {4,004.30)
Increase/ (Decrease} n other current ilablities 1,405.99 7,243.34
Decrease/ {Iincrease} In contract liabllities 16,104.35 -
Increase/ (Decrease) In empioyee beneflt obligations {1.235.23} 192.13 .
Cash generated from operations 148,860.81 150,835.01
Taxes paid {27,73C.47) {33,083.68}
Net cosh generated by operating cctivities 121,130.34 117,751.33 -
B. Cash flows from Investing actlvitles
Purchase of Property, plant and equipment {tangible and intanglble fixed assets, capital work in {25.887.01) {12,343.41)
progress}
Praceeds irom sale of Property, plant and equipment 44,07 68.99
Intarest Income on fixed deposit ‘120486 55’1.‘1-1.
Net cash used In Investing activities (25,638.08} {311.216.71}
€. Cash flows from financing activitles
Proceeds from borrowings {15,600.00} 30,60C.00
Interest on borrowing 13,048.52}) {141.78)
Prinicipai elements of lease payments (17,950.62) -
Dividend pald - {217,304,38)
Taxes on dlvidend ks [23,132.26)
Net cosh used In finoncing activitles (36,039:14) 1113,558:42)
Net Increase/ {decrease) in cash and cash equivalents 60,453.12 {5.823.80)
Cash and cash eguivalents at the beglnning of pericd 38,089.63 31915.c8
Effect of exchange {loss}/gain on cash and cash equivalents ,2,835.78 11:698:35.
Cash and cash equivaients at the end of period 103,378.53 38,089.63
i
Notes:
1. Components of cash and cash equivalents
Cash on hand o =
Balances with scheduled banks:
- on current accounts 11,398.8¢ 5,068.67
- on current accounts (outside india} 568.36 213.88
- on deposit accounts 59,455.43 21,734.63
- on export earness forelgn currency accounts -29,854.90 11,092.C5 .
101,378.53

This Is the Cash flow statement referred ta in our report of even date,

For Price Waterhouse Chorizred Accountants LLP
Firm Regiscration Number:012754N/NSCO016

N K. Varauar‘a}anv
Partner
nembership No: 80196

Piace: Hyderabad
Date: 18 September 2020

38,083.63

For and on bekalf of Board of Directors

Delphine Antonuttt
irector
DiN: 07938724

SamecirShah,

"company Secrétasy



HSBC Electronic Data Processing India Private Limited
Statement of changes in equity for the year ended 31 March 2020
(All amounts are in India rupees lakhs,except share data and where otherwise stated)

A. Equity share capital

Particulars Note Amount
As at 31 March 2018 1 35,546.78
Lhanges in equity share capital TR
As at 31 March 2019 35,546.78
Changes in eguity share capital . . ) LSS
As at 31 March 2020 35,546.78

B. Other equity
Reserves and surplus

. . i . . Share options outstandin
Particulars Note Securities premium reserve Retained earnings General reserve P 8

account Total other equity

Balance as at 31 March 2018 12 5,564.72 145,360.21 8,350.53 1,252.49 160,527.95
Prafit for the year B 51,421.99 - - 51,421.99
Other comprehensive income - {1,095.73} - . (1,095.73)
Total comprehensive income for the year - 50.326.26 . - 50,326.26 ..
Transactions with owners in their capacily as owners:

-Dividends paid (including corporate dividend tax) - (141,416.64) - - (141,416.64)
-Emgployee stock aption Sxpetisk- - . LR b 1462 14.62.
Balance as at 31 March 2019 i ) 5,564.72 54,269.83 8,350.53 1,267.11 69,452.19
Profit for the year B 53,406.23 . B 53,406.23
Other comprehensive income . - 286.43 - - 286.43
“Total comprehgnsive income for the year- ) . - . 53.692:66 b - :53.692.66 :
Transactions with owners in their capacity as owners: .
-Dividends paid (including corporate dividend tax) kS . . -
-Emplayee stack option expense . > = . -
Balance as at 31 March 2020 _ 5.564.72. 107,962.49 . 835053 R RTIAT ) 123,144.85.
Significant accounting policies 1

The accompanying notes are an integral part of the financial statements.

This is the Statement of changes in equity referred to in our report of even date.

For Price Waterhouse Chartered Accountonts LLP For and on behalf of 8oard of Directors
Firm Registration Number:012754N/N500016

Delphine Antonutti

N. K. Varadarajan

Partner Director
Membership No: 80196 N 0iN: 080156844 DIN: 07938724
Sameer Shah
Company Secretary
Place: Hyderabad Place: Hyderabad

Date: 18 September 2020 : Date: 18 September 2020
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
{(All amounts in Indian rupees lakhs, except share data and where otherwise stated)

Company overview

HSBC Electronic Data Processing India Private Limited ("HDPI" or "the Company") was incorporated on 14 March
2000 as a wholly owned subsidiary of HSBC Holdings B.V., Netherlands. HSBC Holdings pic, U.K. is the ultimate
holding Company.

The Company provides eiectronic data processing, call centre and professional services (collectively referred to
as “back office services”) to the HS8C group companies. The Company has a branch in London, UK.

Note 1: Significant accounting policies

This note provides a list of the significant accounting policies adopted in the preparation of these financial
statements. These policies have been consistently applied to all the years presented, unless otherwise stated.

a) Basis of preparation
{i) Compliance with Ind AS

The financial statements comply in all material aspects with indian Accounting Standards notified under Section
133 of the Companies Act, 2013 {Companies {Indian Accounting Standards) Rules, 2015) and other provisions of
the Act.

{ii) Historical cost convention

The financial statements have been prepared on a historical cost basis, except for the following:
« Derivative instruments are measured at fair value;
» Defined benefit plans — plan assets measured at fair valug; and
» Share based payments reccrded at fair value.

(ili} New and amended standards adopted by the group

The Company has applied the following standards and amendments for the first time for their annual reporting
period commencing 1 April 2019:

* Ind AS 116, Leases

* Uncertainty over Income Tax Treatments —Appendix C to ind AS 12, Income Taxes

« Plan Amendment, Curtailment or Settlement — Amendments to Ind AS 19, Employee Benefits
* Amendment to Ind AS 12, Income Taxes

* Amendment to Ind AS 23, Borrowing costs

The Company had to change its accounting policies as a result of adopting ind AS 116, This is disclosed in Note
33. The other amendments listed above did not have any impact on the amaounts recognized in prior periods
and are not expected to significantly affect the current or future periods.

b} Segment reporting

Operating segments are reported in @ manner consistent with the internal reporting provided to the chief
operating decision maker. '

The Board of Directors of HSBC Electronic Data Processing India Private Limited assesses the financial
performance and financial position of the Company, and makes strategic decisions. The Board of Directors has
been identified as the chief operating decision maker. Refer note 27 for segment information presented.
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HSBC Electronic Data Processing india Private Limited
Notes to financial statements for the year ended 31 March 2020
{(All amounts in Indian rupees lakhs, except share data and where otherwise stated)

c) Foreign currency transiation
{i) Functional and presentation currency

ltems included in the financial statements are measured using the currency of the primary economic
environment in which the entity operates ('the functional currency'). The financial statements are presented in
Indian Rupee {INR}, which is the Company's functional and presentation currency.

(ii) Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange rates on the date
of the transactions. Foreign exchange gains and osses resulting from the settlement of such transactions and
from the translation of monetary assets and liabilities denominated in foreign currencies at the year-end
exchange rates are generally recognized in the Statement of Profit and Loss. All foreign exchange gains and
losses are presented in the Statement of Profit and Loss on a net basis.

d) Revenue recognition
{i) Timing of recognition:

D Revenue from back office services is recognised in the accounting period in which the services are
rendered.

(ii) Measurement of revenue:

. Revenue from back office services rendered to group companies is recognized on a cost plus basis as
per the terms of the contract with the parties. Revenue in excess of billing on back office services is
recorded as contract asset and is included under other current financial assets. If the payment
exceeds the services rendered, contract liability is recognised.

e} Income tax

The income tax expense or credit for the period is the tax payable on the current period’s taxable income based
on the applicable income tax rate for each jurisdiction adjusted by changes in deferred tax assets and liabilities
attributable to temporary differences and to unused tax losses.

The current income tax charge is calculated on the basis of the tax laws enacted or substantively enacted at the
end of the reporting period in the countries where the Company operates and generates taxable income.
Management periodically evaluates positions taken in tax returns with respect to situations in which applicable
tax regulation is subject to interpretation. It establishes provisions where appropriate on the basis of amounts
expected to be paid to the tax authorities.

Deferred income tax is provided in full, using the liability method, on temporary differences arising between the
tax bases of assets and liabilities and their carrying amounts in the financial statements. Deferred income tax is
determined using tax rates (and laws) that have been enacted or substantially enacted by the end of the
reporting period and are expected to apply when the related deferred income tax asset is realized or the
deferred income tax liability is settled.

Deferred tax assets are recognized for all deductible temporary differences and unused tax losses only if it is
probable that future taxable amounts will be available to utilize those temporary differences and losses.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current tax assets
and liabilities and when the deferred tax balances relate to the same taxation authority. Current tax assets and
tax liabilities are offset where the entity has a legally enforceable right to offset and intends either to settle on
a net basis, or to realize the asset and settle the liability simultaneously.

Current and deferred tax is recognized in the Statement of Profit and Loss, except to the extent that it relates to
items recognized in other comprehensive income or directly in equity. In this case, the tax is also recognized in
other comprehensive income or directly in equity, respectively. .
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
(All amounts in Indian rupees lakhs, except share data and where otherwise stated)

f) Leases
As a Lessee ~- Till 31 March 2019

Leases whare the Company as lessee, had substantially all the risks and rewards of ownership were classified as
Finance leases. Finance leases were capitalized at the lease’s inception at the fair value of the leased property
or, if lower, the present value of minimum lease payments.

Leases in which a significant portion of risk and rewards of ownership were not transferred to the entity as lessee
were classified as operating leases. Payments made under operating leases were charged to profit and loss on a
straight-line basis over the period of the lease unless the payments are structured to increase in line with
expected general inflation.

As a Lessee - With effective from 1 April 2018

From 1 Aprit 2019, leases are recognized as a right-of-use asset and a corresponding liability at the date at which
the leased asset is available for use by the entity. Contracts may contain both lease and non-lease components.
The entity aliocates the consideration in the contract to the lease and non-lease components. based on their
relative stand-alone prices. Assets and liabilities arising from a lease are initially measured on a present value
basis.

Lease liability include the net present value of the following lease payments:
a) Fixed payments less any lease incentive receivables

b) Variable lease payments that are based on an Index or a rate, initially measured using the index or rate
as at the commencement date

c) Amounts expected to be payable by the entity under residual value guarantee
d) The exercise price of a purchase option if the entity is reasonably certain to exercise that option, and

e} Payments of penalties for terminating the lease, if the lease term reflects the entity exercising that
option.

The lease payments are discounted using the interest rate implicit in the lease. If that rate cannot be readily
determined, which is generally the case for leases in the entity, the lessee’s incremental borrowing rate is used.
Lease payments are allocated between principal and finance cost. The finance cost is charged to profit or loss
over the lease period. Right of use assets are measured at cost comprising following:

a) The amount of initial measurement of {ease liability

b) Any lease payments made at or before the ccmmencement date less any lease incentives received
¢} Any initial direct costs and

d) Restoration cost

Right of use assets are measured generally depreciated over the shorter of the asset’s useful life and the lease
term on a straight-line basis. If the Company is reasonably certain to exercise a purchase option, the right-of-
use asset is depreciated over the underlying asset’s useful life.

Payments asscciated with contracts that do not qualify under leases as per IND AS 116, short-term leases of
equioment and all leases of low-value assets are recognized as expense over the lease term on straight-line basis
or another systematic basis if that basis is more representative of the pattern of the benefit. Short-term leases
are leases with a lease term of 12 months or less.

As a lessor

Lease income from operating leases where the Company is a lessor is recognised in income on a straight-line
basis over the lease term. Initial direct costs incurred in obtaining an aperating lease are added to the carrying
amount of the underlying asset and recognised as expense over the lease term on the same basis as lease
income. The respective leased assets are included in the balance sheet based on their nature.

e
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
{(All amounts in indian rupees lakhs, except share data and where otherwise stated)

g) Cash and cash equivalents

For the purpose of presentation in the Statement of Cash Flows, cash and cash equivalents includes cash on
hand, deposits held at call with financial institutions, other short-term, highly liquid investments with original
maturities of three months or less that are readily convertible to known amounts of cash and which are subject
to an insignificant risk of changes in value, and bank overdrafts. Bank overdrafts are shown within borrowings
in current liabilities in the Balance Sheet.

h) Trade receivables

Trade receivables are recognized initially at fair value and subsequently measured at amortized cost using the
effective interest method, less provision for impairment, if any.

i) Financial assets
(i) Classification
The Company classifies its fin?ncial assets in the following measurement categories:

(a) Those to be measured subsequently at fair value (either through other comprehensive income, or
through Statement of Profit and loss), and
{b) Those measured at amortized cost.

The classification depends on the entity's business model for managing the financial assets and the contractual
terms of the cash flows.

(i) Measurement
Debt instruments

Subsequent measurement of debt instruments depends on the Company's business model for managing the
asset and the cash flow characteristics of the asset. The Company’s debt instruments that are held for collection
of contractual cash flows where those cash flows represent solely payments of principal and interest are
measured at amortized cost. A gain or ioss on a debt instrument that is subsequently measured at amortized
cost is recognized in the Statement of Profit and Loss when the asset is derecognized or impaired. Interest
income from these financial assets is included in interest income using the effective interest rate method.

(i) Impairment of financial assets

The Company assesses on a forward looking basis the expected credit losses associated with its assets carried at
amortized cost. The impairment methodology applied depends on whether there has been a significant increase
in credit risk. Note 34 details how the Company determines whether there has been a significant increase in
credit risk.

For trade receivables only, the Company applies the simplified approach permitted by ind AS 109-"Financial
instruments”, which requires expected lifetime losses to be recognized from initial recognition of the
receivables.

{iv) De-recognition of financial assets
A financial asset is derecognized only when

»  The Company has transferred the rights to receive cash flow from the financial asset; or
. retains the contractual rights to receive the cash flows of the financial assets, but assumes a
contractual obligation to pay cash flows to one or more recipients.

Where the entity has transferred an asset, the Company evaluates whether it has transferred substantially all
risks and rewards of ownership of the financial asset. In such cases, the financial asset is derecognized. Where
the entity has not transferred substantially all risks and rewards of ownership of the financial asset is not
derecognized.




HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
(Al amounts in Indian rupees lakhs, except share data and where otherwise stated)

Where the entity has neither transferred a financial asset nor retains substantially all risks and rewards of
ownership of the financial asset, the financial asset is derecognized if the Company has not retained control of
the financial asset. Where the Company retains control of the financial asset, the asset is continued to be
recognized o the extent of continuing involvement in the financial asset.

(v) Income recogniticn

Interest income from the debt instruments is recognized using the effective interest rate method. The effective
interest rate is the rate that exactly discounts estimated future cash receipts through the expected life of the
financial asset to the gross carrying amount of a financial asset. When calculating the effective interest rate, the
Company estimates the expected cash flows by considering ali the contractual terms of the financial instrument
{for example, prepayment, extension, call and similar options) but does not consider the expected credit losses.

j} Derivatives and hedging activities

Derivatives are initially recognized at fair value on the date a derivative contract is entered into and are
subsequently re-measured to their fair value at the end of each reporting period. The Company enters into
forward contracts to hedge risks which are not designated as hedges. Such forward contracts are accounted for
at fair value through profit or loss.

k) Property, plant and equipment

All items of property, plant and equipment are stated at historical cost less depreciation. Historical cost includes
expenditure that is directly attributable to the acquisition of the items.

Subsequent costs are included in the asset’s carrying amount or recognized as a separate asset, as appropriate,
only when it is probable that future economic benefits associated with the item will fiow to the Company and
the cost of the item can be measured reliably. The carrying amount of any component accounted for as separate
asset is derecognized when replaced. All other repairs and maintenance are charged to the Statement of Profit
and Loss during the reporting pericd in which they are incurred.

Transition to Ind AS
(i} Deemed cost:

On transition to ind AS, the Company has elected to continue with the carrying value of ail its property, plant
and equipment recognized as at 01 April 2015 measured as per the previous GAAP and use that carrying value
as the deemed cost of the property, plant and equipment.

(ii} Decommissioning obligation included in the cost of property, plant and equipment:

On transition to Ind AS, the Company has elected to make no changes in the decommissioning, restoration or
similar liability before the transition date to be added tc or deducted from the cost of the asset to which it
relates. The Company measured the liability as at the date of transition to Ind AS that would have been included
in the cost of the related asset when the liability first arose, by discounting the liability to that date using its best
estimate of the historical risk adjusted discount rate(s) that would have applied for that liability over the
intervening period and calculate the accumulated depreciation on that amount, as at the date of transition to
ind AS, on the basis of the current estimate of the useful life of the asset, using the depreciation policy adopted.

(iii) Depreciation methods, estimated useful lives and residual value:

Depreciation is calculated using the straight line method to allocate the cost, net of the residuai values, over
their useful lives estimated by the Management, except in case of leasehold improvements which are amortized
over the primary period of the lease or estimated useful life of the asset, whichever is shorter. The Management
estimated useful lives for fixed assets and rates prescribed under Schedule il are as follows:




HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
{All amounts in Indian rupees lakhs, except share data and where otherwise stated)

Asset Category Estimated Useful life Useful life under Schedule ll
Computers 3to 5 years 3 to 6 years
Air-conditioners 10 years 15 years
Furniture and fixtures 5 years 10 years
Office equipment’s 5 years . 5 years
Electrical equipment’s S years 10 years
Telecommunication equipment’s 7 years S years
Vehicles 5 years 8 years

The useful lives have been determined based on technical evaluation done by the management's expert and
reflect the actual usage of the assets.

The residual values are not more than 5% of the original cost of the asset. The assets’ residual values and useful
lives are reviewed, and adjusted if appropriate, at the end of each reporting period. An asset’s carrying amount
is written down immediately to its recoverable amount if the asset’'s carrying amount is greater than its
estimated recoverable amount.

Gains and losses on disposal are determined by comparing proceeds with carrying amount. These are included
in the Statement of Profit and Loss within other income/ {expenses).

1) Intangible assets
(i} Amortization methods and periods

The Company amortizes intangible assets on straight line value basis over their estimated useful life not
exceeding 5 years.

(it} Transition to Ind AS

On transition to Ind AS, the Company has elected to continue with the carrying value of all of intangible assets
recognized as at 01 April 2015 measured as per the previous GAAP and use that carrying value as the deemed
cost of intangible assets.

m) Impairment of assets

intangible assets that have an indefinite useful life are not subject to amortization and are tested annually for
impairment, or more frequently if events or changes in circumstances indicate that they might be impaired.
Other assets are tested for impairment whenever events or changes in circumstances indicate that the carrying
amount may not be recoverable. An impairment loss is recognized for the amount by which the asset's carrying
amount exceeds its recoverable amount. The recoverable amount is the higher of an asset's fair value less costs
of disposal and value in use. For the purposes of assessing impairment, assets are grouped at the lowest levels
for which there are separately identifiable cash inflows which are largely independent of the cash inflows from
other assets or groups of assets (cash-generating units). Non-financial assets other than goodwill that suffered
an impairment are reviewed for possible reversal of the impairment at the end of each reporting period.

n) Government Grants

Grants from the government are recognized at their fair value where. there is a reasonable assurance that the
grant will be received and the Company will comply with all attached conditions.
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
{(All amounts in Indian rupees lakhs, except share data and where otherwise stated)

Government grants relating to income are deferred and recognizad in the Statement of Profit and Loss over the
period necessary to match them with the costs that they are intended to compensate and are reduced from the
related cost.

Government grants relating to the purchase of property, plant and equipment are presented by deducting the
grant from carrying velue of the amount.

oiTrade and other payables

These amounts represent liabilities for goods and services provided to the Company prior to the end of financial
year which are unpaid. The amounts are unsecured and are usually paid within 30 days of recognition. Trade
and other payables are presented as current liabilities unless payment is not due within 12 months after the
reporting period. They are recognized initially at their fair value and subsequently measured at amortized cost
using the effective interest method.

p) Provisions

The Company recognizes a provision when it has a present legal or constructive obligation as result of past
events, it is probable that an outflow of resources will be required to settle the obligation and the amount can
be reliably estimated. Provisions are not recognized for future operating losses.

Provisions are measured at the present value of management’s best estimate of the expenditure required to
settle the present obligation at the end of the reporting period. The discount rate used tc determine the present
value is a pre-tax rate that reflects current market assessments of the time value of money and the risks specific
to the liability. The increase in the provisions due to the passage of time is recognized as interest expense.

q) Employee benefits
{i) Short-term obligations

Liabilities for wages and salaries, including non-monetary benefits that are expected to be settled wholly within
12 months after the end of the period in which the employees render the related service are recognized in
respect of employees’ services up to the end of the reporting period and are measured at the amounts expected
to be paid when the liabilities are settled. The liabilities are presented as other current financial liabilities in the
Balance Sheet.

{ii} Post-employment obligations
The Company operates the following post-employment schemes:

(a) Defined benefit gratuity plan, and
{b) Defined Contribution plans such as provident fund and national pension scheme.

Defined benefit plan

The lizbility or assets recognized in the Balance Sheet in respect of defined benefit gratuity plans is the present
value of the defined benefit obligations at the end of the reporting period less the fair value of plan assets. The
defined benefit obligation is calculated annually by actuaries using the projected unit credit method.

The present vaiue of the defined benefit obligation are determined by discounting the estimated future cash
outflows by reference to market yields at the end of the reporting period on government bonds that have terms
approximating to the terms of the related obligation.

The net interest cost is calculated by applying the discount rate to the net balance of the defined benefit
obligation and the fair value of plan assets. This cost is included in employee benefit expense in the Statement
of Profit and Loss.

Remeasurements gains and losses arising from experience adjustments and change in actuarial assumptions are
recognized in the period in which they occur, directly in other comprehensive income. They are included in
retained earnings in the Statement of changes in equity and in the Balance Sheet.
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
(All amounts in Indian rupees lakhs, except share data and where otherwise stated)

Changes in the present value of the defined benefit obligation resulting from plan amendments or curtailments
are recognized immediately in the Statement of Profit and Loss as past service cost.
Defined contribution plans

The Company pays provident fund contributions to publicly administered funds as per local reguiations and
makes contribution to the national pension scheme. The Company has no further payment obligations once the
contributions have been paid. The contributions are accounted for as defined contribution plans and the
contributions are recognized as an employee benefit expense when they are due.

(iii} Share based payments

Share based compensation benefits are provided to the employees of HSBC Electronic Data Processing India
Private Limited via the HSBC Group Share Match, Share Save and Share option schemes.

For the Share Match and Share Save schemes the employees are entitied to the shares of HSBC holdings plc.
However, there is no cross charge from the ultimate holding company on account of shares allotted under these
schemes. The fair value of ogtions granted under these schemes is recognized as an employee benefit expense
with a corresponding increase in 2quity.

Under the Share option scheme, the entity receives a cross charge from the uitimate holding company.
Accordingly the fair value of such options granted under these schemes is recognized as an empioyee benefit
expense with a corresponding impact in other current financial liability.

The total amount to be expensed with respect to the Share Match, Share Save and Share Option schemes is
determined with reference to the fair value of options granted:

- including any market performance conditions
- excluding the impact of any service and non-market performance conditions; and
- including the impact of any non-vesting conditions.

The expense is recognized over the vesting period, which is the period over which all of the specified vesting
conditions are to be satisfied. At the end of each period, the entity revisits its estimates of the number of options
that are expected to vest based on the non-market vesting conditions. It recognizes the impact of the revision
to original estimates, if any, in the Statement of Profit and Loss, with a corresponding adjustment tc share
options outstanding account.

r) Contribution equity

Equity shares are classified as equity. Incremental costs directly attributable to the issue of new shares or options
are shown in equity as a deduction, net of tax, from the proceeds.

s} Dividends

Provision is made for the amount of any dividend declared, being appropriately authorized and no longer at the
discretion of the entity, on or before the end of the reporting period but not distributed at the end of the
reporting period.

t) Earning per share
(i) Basic earnings per share
Basic earnings per share is calculated by dividing:

. The profit attributable to owners of the Company
*  By'the weighted average number of equity shares outstanding during the financial year, adjusted for
bonus elements in equity shares issued during the year and excluding treasury shares (note 26).
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
{All amounts in Indian rupees lakhs, except share data and where otherwise stated)

Note 3: Property, plant and equipment

. Leasehold Air Electrical Telecom Furniture and . Office Capital work-in-
Particulars B Computers . N N N Vehicles . Total

improvements fixtures equipments progress|

For the year ended 31 March 2019
Gross carrying amount

Opening gross carrying amount 12,595.14 14,141.54 1,450.47 1,821.80 5.952.70 3,045.63 157.88 3.228.32 42,393.48

Additions during the year 2,107.87 4,851.09 255.73 163.07 1,751.59 137,95 25.59 725.77 10,018.66
Disposals during the year - (1.20) (3.10) - - - (70.21) {1.53) (77.04)

Closing gross carrying amaunt 14,703.01 18,991.43 1,703.10 1,984.87 7,704.29 3,183.58 112.26 3,952.56 52,335.10

Accumulated depreciation
Opening accumulated depreciation 4,574.3% 8,777.40 522.62 849.44 2,640.35 1,420.11 105.25 1,684.24 20,573.76 -
Depreciation charge during the year 2,419.39 3,587.47 206.70 374.14 1,063.28 594,10 13.12 742.56 9,000.76 .
Disposals during the year - (1.20) (0.51) - - - (41.21) (0.589) (43.51)
Closing depreciation 6,993.74 12.363.67 728.81 1,223.58 3.703.63 2,014.21 77,16 2,426.21 29,531.01

{Net carrying amount ) 7.708.27 6.627.76 974.29 761.29 4,000.66 1,169.37 35.10 1,526.35 22,804.09 4,700.90
Far the year ended 31 March 2020

: Gross carrying amount
Openitig gross carrying amount® 12,354.91 18,991.43 1,703.10 1,984.87 7.704.29 3,183.58 112,26 3,952.56 49,987.00 4,700.30
Additions during the year 14,481.59 8,291.12 596.80 362.80 4,163.93 1,729.00 - 573.88 30,199,12 27,119.41
Disgosals.during the Gdar {248.24) {1582 22.13) {58.72) {9:11) 1323.88) {27.78) 17120} (782:64), (30.517.352
Closing grass carrying amount 26.588.26 27.266.73 2,277.77 2,288.95 11,859.11 4,582.94 84.48 4,455.24 79.403.48 1,302.96
Accumulated depreciation
Opening accumulated depreciation® 5,897.70 12,363.67 72881 1,223.58 3,703.63 2,014.21 77.16 2,426.21 28,434.97

:|Depreciation charge during the year* 4,460.29 4,242.67 199.33 365.92 1,433.90 774,39 1151 70133 12,189.34 -
Disposals during the year (248.24) {15.70) 3.22) (57.10} {3.42) {253.63) (19.55) (51.49) {652.35). -
Closing accumulated iati 10,108.75 16,590.64 924.92 1,532.40 5.134.11 2.534.97 69.12 3.076.05 39.971.96 .
Net carrying amount 16,478.51 10,676.03 1,352.85 756.55 6,725.00 2,047.97 15.36 1.375.19 39.431.52 1,302.96

Notes :

i) Refer note 25 for disclosure of contractual commitments for acquisition of property,plant and equipment

ii) Capital work in progress significantly comprises of leasehold improvements being carried aut at various sites

iii} * Pursuant to the adoption of Ind AS 116, decomissioning liability which was forming part of Leasehold improvements as per requirement of erstwhile standard, now grouped under i{jghzvgt'us .35
Gross carrying amount decreased by INR 2,348.10 and Accumulated depreciation decreased by INR 1,096.04 as at 1 April 2019 [ F

¢ (refer note 33).

W eh &
e s ]

e PR



HSABC Elactronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
(All amounts in Indian rupees |akhs, except share data and whera otherwise stated)

Note 4: Right-of-use assel

1) Amount recognised in balance sheet
Graoss tarrying amount

Buildings

Agat3l Marchv_lozo
B7.670.66

As at 01 Aprit 2019_f
8017:47

Clasing gross-carrying ambunt

67,670.66

2801717

"t in the grevious year, the Company did not recognize any lease assets of feasa Natility, 3s.all tedses war considored as Operating leases.,

1) A reg
Particulars
Depreciation charge of Right-of-use asset

Ised In the stat t of profit and loss

As at 31 March 2020

As at 31 March 2019

Buildings 16,346.52 -

Jotal 16,346,52 s

Particulars Nates As at 31 ivarch 2020  As at 31 March 2018
interest expgense {included In finance costs) 22 7,383,72 -
Expensas seiating Lo short-term leases {included in other expenses) 23 B87.28 -
Expensas relating ta leases of low value assels that are not shown above short term

leases {included In other expenses) 23 60.63 ~.
Total 8,331.63 -

The total cash outflow for leases for the year ended 31 March 2020 was INR 17,990.61

Note 5: Intangible assets
Particulars
Farthe year cnded 33 March 2619

Groass carrying amount

Computer Software

Opcning gross carrying amount 3.054.21
Additions during the year 35,62
Oisposals during the year <
Closing gross carrylng amaunt 3,089.83
Accumulated depreciation

Opening scccumulated depreciation 1,813.8%
Depreciation charge during the vear 843.65
Dissazald duting the yosr T
Closing nccumulated.deprecintlon 2,657.60
Net careylng drount 432.23
Farthe year ended 31 March 2020

Gross carrying amount

Opening gross ¢srrying amount 2,089.83
Additions during the year 31823
Oisgasaicdiiring the year -
Closink gross carrying amount 3,408.06
Accumutated depreciation

Cpening aczcumulated depreciation 2,652.60
Qepreciatien charge during the vear 519.98
Oispasals during the year .
Closing accumulated depreciation 3,177.58
Ney cafrylogamount: 230.48

Note 6: Financla assets
Nota 6{a}: Trade receivables
Particulars

Unsecured, considered good

As at 31 March 2020

As at 31 March 2019

Trade receivables from related parties {refer note 26} 45,805.01 52,978.95
Unsecured, considered doubsful

Trade (e:elvablcs from related parties {refer note 26) . .
L938: Provizion for doubtiuldebs . .o
Total eecoivanlés 45,800.03 152,978.95
Current po_m;:in 25,800.01 52,578.95

Non-current portion

Note 6(b}: Cash and cash equivalents
Partleulars

Balances in banks

- ia cureent accounis

~in EEFC accounts

As at 31 March 2020

As at 31 March 2019

11.398.84 5,089.67
~in current accounts {outside India} 569.36 213.88

29,954.90 11,092.0
Deposits with maturity of less than 3 months fincluding interest accrued thereon) 59.455.43 11,714.32
ash an. band irefer note belaw) : .
Totadl cash and cash equivalents 101.378.53 38,089.63

There are no repatriation restrictions with regard te cash and cash equivalents as at the 2ad of the reporting peried and prior periods

Note 6{c): Other financlal assets

Partlculars As at 31 March 2026 As at 31 March 2019
Current Nan-current Current Non-current
i} Derlvatives
Foreign exchange forward contracts : - §,725.94 .
i} Others
Security deposits
- Unsecured, considered good 828.81 7,947.01 1,481.43 8.394.61
Tainf aiher Bnancin).dssety! 828.8% 2.947.01 7,212:32 $.394.81
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HSBC €lectronle Date Processing Indip Private Limited
Nctes to financial statements for the yaar ended 31 March 2020
(Al amounts In Indlan rupces fakhs, except share data and where otherwise stated)

Note 7: Delerred tax assets
The balance comprises temparary ditferences attribuiable to

Porticulars Asat 33 March 2020 As at 31 Morch 2015
Property piont and cquipment snd Intangidies 4,453.60 4,981,43
Defined beacfh obligations 2,116.68 3,504.26
Provisions for emgloyec benefit related $.133.80 6,676.13
Maik to mafi:l on devlvqtivex - 1,011.24

- RO aseet and teass Gability . . “VReses -
Yorel deforred tan assers 12,787.37. 16,123.05

tovement in deferred tas assets
Property plant &

Provisicns tor

equipment and Oefined benelit empioyec benelit Hark to Market ROU assetand
intongibt 3 related  on derivetives  lease labliity Totai
As at 31 March 2028 4,356.58 2,848.57 3.199.11 A405.35 - 10,810.28
{Thasgec)/credited:
« to profit or toss . 624,85 N 6218 347762 €05.19 . 477438
-to othersamarichmmnive ncoma- - 58455 - . - - 53354
L A$ #L31 Mareh-2083 i 4,981.43 -3.503,26 6,676.13 -1:011.24, i 1617308
AdisitBaht fedifon of IND AS 3G - S . - _ .. -
As 't Y Agrl! 2019 lecttotig)’ : 2,981.33 '3,504:26 557643 “ROIEX - 1617308
(Endniadfercatiinds o L B : :
Apprglitorion 131582 [l g1:24) 108660 {hIs8ee)
-1 nihey tomprplisnyive income : - i da) . > {536:341
As at 33 March 2020 . e . H66A.60 :2,11668 - 103659 12.78%37

Note 8: Tak asscts

Panticulary As ot 31 March 2020 As 3t 31 March 2019
Current Non-current Cureent Non-curient
Income dx paid under protest - 19,327.31 15,327 31
Advance 1ax, net of provisions (or tax
INR 1319,676,09 {2015: INR INR £4,219.48} - 6.842.73 - 436748
Lriy: Provishedvagsinat Income tax fitlgatigits refernate 33 110,37869) -{18.478.69)
Toia) . e ... )5.689:35. e 13,2100

Note 9: Other assets

Pasticulars As st 31 March 2020 As at 31 March 2019
Current Nor-cuirent Current Non-turrent
Unsecuced considered good
Caphtal advances . . - 915,63
Claims recelvables .- 9,186,098 - 2.184,25
Balances with goverament authorities - 8,229.44 . 2009277
Prepaid expenscs 6,151.99 . 4,792.80 1,602.73
Security deposit - Utility » 132.2¢ - 11L46
Sceurlty deposit - Dther 85.53 32340
ancm far evpenans -3, « «
atal other veicts 9,929, 17,643.73¢ 25;238.73
Note 10: Contract assets
Particulars As at 31 March 2020 As at 31 March 2019
' Currert Non-current Current Non-cusrent
Cantrae} assets - - 11,580.23 .
- _— . s ‘11.580.23" 4
Contract nssets and cantract Habilittes
As ut 31 March 2020 As at 31 Mareh 2019
Particulsrs Current Non-current Current Non-cumrant
Contract Habfities 16,104.35 N - .
Cunirazinaieds . . : - 31 5E0:33 .

“Tatal eontraci aigots and contraet fobditicy 16,104.35 -

211,589,233

The Company has changed the presentation in the Balance sheet o reflect the changes of Ind AS 115
> conteact 3ssets represent sevenue peiding billing to customers

- conlract 1 ies represent revenue billed in advance

~ contract Hahs

ities have increased durlng the year, as the company has provided services in excess than to the agreed payment schedulas For cost plus contacts,

- contract asset of INR 11,58C-23 Iakhs s 0t 31 Mareh 2019 represents revenve pending billing to customers for the sald period and contract linbility of INR 16,104.35 lakhs 35 5t 31 March 2028

represents revenue billed I advance,

s
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HSBC Electronic Data Processing tndle Private Limited
Notes to finsnclal stotements for the year ended 31 March 2020
{All amounts In tndian rupeas iakhs, except share data and where otherwise stated)

As at 31 March 2020 As 8t 31 Mareh 2019

Note 12: Other equlty

Particulors

Sacurities premium 5.584,72 $.864.92

General reserve 8,35¢.53 8,350,583

Share optian outstanding aczount 1,262.13 1257.1)
. Eerained gassbigy 06249 - 64,289.51
" Totother eqaliy. .. : : - . s e .. 323,184.85 . . " §9,452.19.

As gt 31 Morch 2020 As at 31 March 2019
tisecurities pramium

Particulars
(pehing painiics 5,560.72 5564i72
Cloying bulance 5.564.72 (SIS6A72
As vt 31 March 2020 As ot 31 March 2019
{illGeaeent reserve
Particulars
Ocening balance 5 . 8,356.53 8,35053-
. Qalny butante ,950.53 AL350.83

A3 ot 31 March 2020 As 3t 31 March 2019
{il}share options outstanding secount

Pastlcutars

Opening balante . 1,267.1% 1.252,4%
Linilayon stedkisotial pipems . e . . NEYT
Chwing bsdange ... 1,267,413 1,367,110

As at 31 March 2020 As 3t 31 March 2019
{iificiained carnings

Particulars

QOpening batnace §4.269.83 145,360 21

Net prolit far the peried £3,405.23 $1.421.93

hems ol other tcemprehensive incoma recognised directly in ratpined carmngs

{alR 1 of pust-employment beacfit abligation net of tax 286.43 {1,098.73)

Dividends . {112,304.38}

Tax on Divaiends - -!?u,.‘d.'.l_gl
. cln’xin! Ualatite N . - 107,962.43 54,269.81

Noture aad purgose of reserves
Securitfes premivm teserve
Secu:l\ie\s pramium reserva is sed 1o record the premium on lasue of shases, The reserve is utiised in 3. with the previ: ci the fos Ack 2012,

General reserve
General resesve s used for strangthening \he financial position and nieeting fulure contingencies and insses,

Shere cprons cutstending creount
Shire options autszanding account is usad o recogaise the grani date lalr value of ontlons issucd 1o the employees under H55C Share plans,

Note 13: Financlol Kabilitics
Nate 13(s) Borrowings
Matusity date and terms

Partlcutors of payment Interest rate As at 31 March 2020 As at 31 March 2019
Secured . i L . -
aiing copiistiony roim lank - Pasilly eh dgmiits gk I S . 30,0600
‘Tayal (uvruﬂl.bnuoﬁfng 15 100,08 30,000.60.
Net Debt Reconclilation
This sectlon sets out the changes in ilabilftles arlxing from fi lag oetivities in the of cash liows:
As 8t 31 Morch 2020 As gt 31 March 2019
Cash and cash equivalents 101,378.53 38,089.65
Cutrent borrewings 15.600.00 10,000.00
E . 69,350.9% :
Retensh ontt eash equivitanis - 17.428,08 BOEEY,
Cash and tash equivalents Currant bosrawings tease llability Towat
Net cnsh and tash equivaients as 21 €1 Apnl 2038 . 31.915,08 - . 31,915.08
Caosh flows {5.522,86}) 30,880.00 . 3.80)
Farpign exchonge adpistments 11,648.35 . 11,R98.3%
intares! urpanses - M17B - {141,753
et easiraid . . . X “ 141,248 . 143178
. Net eash and cash equivaizny as at 31 March 201 i 38,084,063 10.000.00: - B 099.61
Not debt as at 01 Aprid 2819 38,089,653 30,002,060 80.273,9¢ {72.18432)
Cash flows 690,353.12 {15.06¢.003 {12.58062) 93,432.2¢
Fereign exchange adkiuiments 2,835.28 . . 2,835.78
inteiest expenses v 3.048.52 6.967.11 {$0,015.£3)
Inagreds grahil . . - {3.5248523 . . 1838452
tigY'cash 3nd zash egulvalcnts us 8833, Ma1¢h.2020" :101.328,53 15,000.00", §9,250.405 17.128.08-
Note £3(b): Lease Linbifity
As at 31 March 2020 Asat 01 Aprfi 2019 .
Particuthry Cursent Current Hon-cycrent
Lease Makiitiry feafer npie 3t 10B52. 1 100957 LDHEN
. 30,657:31 11023827
Note 13{c) Trade payables
Particutars As a1 31 March 2320 As 3t 31 March 2019
Tradz pavable (o cther pastwes 6.745.12 1153442
Trade payables o reizied gantles {refer note 26 D{hi)) 297753 2,500.16
Total outstanding dues 9{ mitro enterprises snd small
rnisrprises fritei oz 37} . e - . .
Total rado payablpy A ‘9,722.63 19,033,510
anc i “’12\
i Lt }}'\\
Lot i»‘\@*,‘)’(}g-‘, o
(. HLN
: -
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HSBC Electronic Data Processing ndla Private Umited . .
Notes £o financlol statoments for the year ended 31 March 2020
{AR amounts In Indian rupees fakhs, except share data and where otherwise stated}

Note 13{d} Othes financlal liablliities

particuiary Asetd1March2000  Asat21iMarch 2019
Current
Capital creds 43941
Book cverdrait 641
Cervatives .

e 736:41 29420
Total gther financla) lzvillties : 118223 g 484,70
Note 14: provislans !
Particulars A5 3t 31 March 2020 As ot 31 March 2038

Curcent RNoa-current Current Non-current
Provision against legat matters freier note 31) . - - .
Provision for VAT ftlgations {refer note 51 236.33 . 23633 .
inet of amouni paid under pratest for INR Nij { 2019: INR 88.53] e s 4
Provision for service tav ltigation {1efer nole 31} 1,301.64
i ioning b iter ngio 13} -
_ £537.9%:

verImmILIRNg a0k X Suldproaniioy by Al urn. mFEpIT g
at the rate equal 1¢ government hand rate plus 1% risk premium. Inter
tability has been extingulshed

terest is umvinded

note 15: Employee benefit abligations
Particulars As at 31 March 2020 As 3t 31 March 2013
Gratuity 841073 1002823

Post emptoyment abigattons

1 Gretwity

The Company provides for gratuity for employees in india as per the Payment of Gratuity Act, 1972 Emaloyees who are in continuous employment for 3 period of
45 years are chigitle for gratully. The amount of gratulty payable on retirementjtesmination is the emaloyees fast dzaws basic salary per menth computed
E 1 15 Gays salary multiplled by the number of years of sensice, The gratuity plan s 2 funded plon and the Company makes contributions to fis teust
sdmintszered by UC, The Company daes not fully fund the fiablity and maintalns 3 target level of tunding to be maintained over a perlod of time based on
estimations of expected gratully payouts.

#) Defined contribution plons
The Campany also has cenain defined contribution glans. Cortedbutions made to Pravident Fund in India for employees at the rate of 12% of basic salaty as pe:
segulatlans. The centributions are made to repistered provident lund administered by the Government, The obiigation of the Company is Eimited 10 the amount
cantributed 2nd it hay na urther cantzactuai nor any cantraziual obligatian, The expente recogaised during the eriod tewards defined contsibution plars is R,
13,169.62 (33 March, 2019: Rs 10,819,

the amounls recognised in the Balance Sheet and the movement In the net delisied benefit shilgatian over the year are as fallows:

acticutars Present valuc of obiigatlon Falr vaive of plan essets et amouat
As 3131 March 2018 24395 19 {16,163 28) 515182
Cutrent service tost 4,209,965 . 4.280,95
Past senvice cost . - .

Interent'porise/fingon 1.723.53 KLY 515,54

Total oinount recaxntsed In praflt orloss C 598489 {2,153:95}
Remcasurements

3.02036

“Return on plan assets, excluding amounts included In

Interest expense/lincome) . 1458 10.58
{GainifLass from change In i

interest expense/fincornc) 245.30 . 215.10
«{GainlfLoss tram change in (nancial assumptions

terest expense/{incorme} 313.95 - 195

“Expeddence {galnsl/losses L e
nteres 110,65 - IRALYS
Totsl smount recogaised In other camprehensive R

i 1,869.90 1358 1:683.23
N REzreny
11585 17) LES5.17 N
- 3029832, 10,0282
508185 - ¢
i . 2is377 0.701.67) 49560
Torat Eeotognised.in grefit 67 1633 328515, (1.708.67] 5,570:88
Remeasurements
“Retun on pian assets, excluding amaunts included in
Interest expense/{incorne) . 34998 2198
{Gain)/103s from change In demographiz assumntions
interest expense/{income) . - .
{Gsinljtass from change in finantal assumptions
1654.27) - 1654.27)
“Expertence {gains)/losses . .
shidtelt eigenidilhndimel {898} - LR R)
Tolsl amourt recognised fn other compichensive L -
Intomg. 5 {732.38) (38222
i B WAL
15535 -

36,8%0.02: 8310.33




HSBC Electronie Osta Procersing India Private Umited
totes to Hasncial statements for the year ended 31 March 2029
(Al amounts In Indian rupees Iakhs, except share data and where otherwise stated!

Net fiabifity diseiosed above is as foticws!
Particulsrs

At at 31 Marth 2020

As at 31 March 2019

Prasent vatue of funded chligaticns 34872302 30,254,12
Faivyatuz of glan syttt (8818 128785871
Gelizlt of ninded plan. 8.310.23 16.028.23
Unfunded pians _ ~ > v
© Datel ol gratily ploe. i = CRI0.0d 10,00803
Significany estimates: Actuarial 3ssumptions and sensitidly
Purticulars As at 31 March 2020 At at 31 March 2019
Discount 1ate G,70% 2.58%
Salory growth rate 2,00% 10.00%
Retirement nge 60 years &0 years
Attsition rate
Uplo 20 years N 20,00% 20.00%
2125 years 0,005 20,004
26-30 years 20:00% RE0%
33-3S years 1500% 13608
36-40 years 9.00% 9.00%
4145 yaars 7.00% 7.00%
A6-50 years £.00% G.00%
51-55 yeors 5.00% £.00%
5$6-60 years 5.00% 5.00%
india atsured fives Ingia asnuies tves
tAoiality rate mortailty {2006-08} motlality {2005-08}
{modyiltes} Ui {modiiied) Ut
Seasitivity ansfysis 1mpacs on delined benalit obligation

Change in assumption Increase in assumption Qecrense In assumption

Porticulan 31 March 202¢ 3% Mareh 20019 3% Mazch 2020 At March 2019 31 March 2020 3% Marh 2019
Discoun rate 065% 05% {L7325¢) $.519.29} 188051 1.650.28
Salary growth rate 1% i 380308 333436 9oy {885,273}
Alteliion rate , 2% % {13207 {£.252,38; 167240 L601.72

The stove seasllivity analysis ere baser o » change [n dssumpticn wi
same of the ons My be , Whea

{Present value of dotined benelt
caiculating the defines benefit Habilly recognised in the Salance sheat,

The major cotegory of plan assets are :
Schemes of Insurance {conventional preducts)

Undiszounted expected denefil payout

o

actuariat

holding oiber sssumptions constant, in practice, thls is untikely 10 occur; 3ad chinges in
iy of the defined benefit

the same methad

obligatian calculatnd with the projected unit credit meihod at the ead of the repariing perlog] has deep applied as

As at 31 March 2020
100%

A3 at 31 Mareh 2020

As 2t 31 March 2018
189%

As at 31 March 2C13

< iyears 2,550.48 213032
G years 13,7951 12483.88
> 6 years 25,303,60 23,853.66

Rish exposure : Thraugh ity dafined benefit plans, the Company is exposed 10 2 numbes of risks, \he most signifitant of which as¢ darailed below:

Asxet volatllity: The pten tiatilities are calenlatad using 2 discount rate set with relerance to bend ylelds: it plan assets underperform this yleld, this wili create a
deficit, Most of the plan assel investmenss is in fixed Income secutitios with high grades and in govarnmont securitios. These ore subject to interest rate risk and the
fund mannges interesl zate risk with detlvatives to minimise cisk to an scceptabdle lovel, A portion of (he lunds nre invested in cquily securities and In 3Rernative

Investments which hove low toszelation with aquity secusliles, The uquity se
the plan deficit, The compary has a rish maragement sirategy wheie

timt are expected to £arn » retun in extess of the iscount rate and cenlsibute to
e agRregate amount of risk exposure on 2 poitfolo levells malntained ai a2 flxed range. Any

deviations from the range a1e cotrecied by sebatancing the portfolin, The company intends to maintain the sktove lnvestment mivin the conlinuing years,
Changes in dond yleids : A decrease in bord yietds witl increase plan Habilidies, sithaugh this will be partially offsel by an inciease i the value of the pians’ bond

holdings,
tnfiation rivka: In the pension plens, the penions In paymernt are not linked tein

on, 30 s is 0 lass material risk,

tife expectancy: The pension and medical plan oZligaticns are to provide bencfils for the fc of the member, sa Iacreases in lite expactancy will cesutt in an incroase
In the plans’ liabiiities. This {5 particularly significant whete Inflationary increases result In higher sensitivity tc changes in fife expectancy,

itoie 16: Contract Jlab
Panticulars

A3 3t 31 March 2020

Asat 31 March 2013

Curcent Nen-surrent Cutrent Nor-cusrent
Contract iabifities 16,104 35 . - .
16,104,35 . T
Contract asscts and contract Habiities
As a1 31 March 2020 As at 31 March 2013
Particular Current Non-zurrent Current Non.cureant
Centract fiabilities 16.404.35 . K “
Lontracs Fpaets . . v - 1055073 -
‘To1nt eadtroct siels and canteatt Hobilitioy 15,164.95 - 11,5%0.28 »

The Company has thanged the preseniation i the Balance sheei to reflect the changes of ind a5 115

- conact 3s1ets Teprasent revenue pending hilling 1o cusiomers
- contract Habliities regresent revenue silfed in advance

« tonteact Habiiities have Increased duting the year, a5 the Company his provided servicas in excess than to the agreed payment schadules loi ost plus conteacts.

- conteact avset of INR 11,580,23 hakhs 2¢ at 32 Marck 2019 represents revenue pending billing 1o customars for the said perind and contracs tiability of iNR

1E.108 35 iakhi 25 22 31 March 2020 represents revenue ifled in advance.

Nate £7: Current tox liabilities
Particulars

Asat 31 Maich 2020

As at 31 Masch 2013

Opening balance 264084
Current tax payable 22.654.12
et Saens poidt s 3
Csiing bslunie AT 2,53004

Hars 3B e dutskad Habifuses
Particulars

As a3t 31 March 2020

Az at 33 March 2019

Statulory dues including provigant fund and tax deducted at source 24,326.02 22962 5§
Erptoye nanetits gavalh’ A1;208.48 19431
Tatdl sther cureent Gabiiliies 15,532,)6° L1380

Crortered 4}»
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HSBC Electronic Data Processing indla Private Limited
Notes to financial statements for the year ended 31 March 2020

{All amounts in Indian rupees lakhs, except share data and where otherwise stated)

Note 19: Revenue from operations
Particulars

Sale of back office services {refer note 26}
to customers within India
to customers outside india

Total revenue from operatlons

Note 20: Other income

Particulars

Interest on term deposits {refer note 26}

Interest income on security deposit

Net gain on foreign currency transaction and transiation
Net profit on sale of fixed assets

Interest on income tax refund

Miscellaneous income

Total other income

Note 21: Employee beneflts expenses

Particulars

Salarles, wages and bonus

Contribution to provident and other funds {refer note {a} below)
Gratuity {refer note 15)

Staff welfare expenses

Total employee beneflts expenses

Note {a) : Break up of contributions to Provident & other funds
Contribution to Provident fund
Contribution to Natlonal pension scheme

Note 22: Finance cost

Particuiars

Unwinding of interest on decommissioning liability
Interest on borrowing {refer note 26)

interest on lease Hability

Total finance cost

S AAC-5¢

For the year ended For the year ended
31 March 2020 31 March 2019
23,683.37 21,567.34
...507,346.30. .. 465,288,298
§31,028.67 486,856.32

For the year ended For the year ended

31 March 2020

31 March 2019

1,208.85 557.71

727.25 571.85

8,570.22 7,669.21

B 35.46

< 1,047.42

20.93 95.38

10,523.26 9,977.03

For the year ended  For the year ended

31 March 2020

31 March 2019

295,765.73 271,748,28
13,169.02 10,819.40
5,578.48 4,820.50
3,978.35 3,312.25
_..-318,491.58. ..290,700.43
12,851.52 10,598.78
317.50 220.62
13,168.02 10;819:40;

For the year ended

For the year ended

31 March 2020 31 March 2019
416.61 383.01
3,048.52 141.78
6,967.11 -
~10,432.24 524,79




HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
(Alt amounts in Indian rupees lakhs, except share data and where otherwise stated)

Note 23: Other expenses
Particulars
Traveling and conveyance
Lease rent
Recruitment and refocation
Power and fuel
Repairs and maintenance
- equipment
- buildings
- others
Software maintenance
Legal and professional
Office expenses
Staff training expenses
Insurance
Communication
Printing and stationery
Bank charges {refer note 26}
Rates and taxes
Provision sgainst VAT litigations (refer note 31]
Frovision for tax litigation (refer note 31}
Auditers’ remuneration (refer note 29}
Expenditure towards corporate social responsibility {CSR} (refer note 30)
Net loss on sale of fixed assets
Miscellaneous expenses
Total other expenses

Note 24: Income tax expense
a) Recognised in the statement of profit and loss

Domestic taxes - current year
Domestic taxes - prior year
Foreign taxes

Total current tax

Deferred tax
Domestic taxes
Totai income tax expenses

For the year ended

For the year ended

31 March 2026 31 March 2019
15,877.68 20,149.75
947,91 17,055.58
3,286.48 3,211.72
6,618.93 547424
1,786.56 1,089.88
8,996.63 8,268.23
4,586.01 3,41C.62
29,825,08 22,136.43
18,838.52 23,125.43
6.79 1,497.07
3,191.12 1,717.88
4,045.72 3,385.98
3,122.25 1,775.26
254.69 275.95
224.38 167.78
383.04 1,324.90

- 543.01

34.90 32.98
1,398.06 1,243.23
86.22 .
732.99 1,213.57
104,223.96 118,103.55

For the year ended
31 March 2020

For the year ended
31 March 2019

23,096.58 32,111.39
(451.35) {1,095.20)
559 _ famy
22,6502 31,012.48
3.288.96 477430
25,343.08 26,238.18

* The Company has entered into 2n Advance Pricing Agreement under Section 92CC of the income Tax Act, 1961 on 23 August 2015 which is effective from
Financlal Year 2014-15 till Financia! Year 2018-19. The Company has filed the renewal of APA agreement which will be valid from the FY 2019-20 till FY 2023-

24,
“b) Recognisad in other comprehensive income

For the year ended

For the year ended 31 :

Particulars 31 March 2020 March 2019

Deferred tax .
In respect of the current year 96.34 {588.55)
36.34 (588.55)

The Income tax expense for the year can be reconclled to the accounting profit as follows

For the year ended

For the year ended 31

Mm
Gg‘\\
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Particulars 31 March 2020 March 2019
Profit before tax from continuing cperatians 79,345.31 77,660.17
Income Fix expensé dalculated at 25.168% {2018:19:34.984%) 19,970.63 27,137,57
Effect of pupenses that are not deductible in determining taxable profit 218.27 530.44
Adjustment on account of ¢hange in Income 1ax rate from previgus year 5,280.16 -
Adjustments recognised in the current year in relation to the current tax of prior yesrs {451.35) (1,095.20}
Others ’ {75.63) {334.63)
Income tax expense recognised in profit or loss 25,943.08 26,238.18
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HSBC Electronic Data Processing india Private Limited
Notes to financial statements for the year ended 31 March 2020
{(All amounts in indian rupees lakhs, except share data and where otherwise stated)

Note 26: Related parties

A} Parties where control exists

S.No. | Name of the party Relationship
1 HSBC Holdings plc Ultimate holding company
2 HSBC Holdings B.V. _' immediate holding company

B) Parties under common control

S. No. | Name of the party
1 The Hongkong and Shanghai Banking Corporation Limited, Hong Kong, India Branch {“HSBC Bank
India Branch”)
2 HSBC Professional Services {India} Private Limited
3 HSBC Software Development (India) Private Limited
4 HSBC Asset Management {India) Private Limited
S HSBC Global Services Limited
6 HSBC Bank plc.
7 HSBC Finance Transformation (UK) Ltd
8 HSBC Finance Corporation
9 The Hongkong and Shanghai Banking Corporation Limited
10 HSBC Technology & Services {USA) Inc,
11 HSBC Service Delivery {Polaska) Sp. z 0.0.
12 HSBC InvestDirect Financial Services (India) Limited
13 HSBC Software Development {Guangdong) Limited
14 HS8C Software Development {Malaysia) Sdn Bhd
15 HSBC Private Bank {Suisse) SA
16 HSBC Bank Canada
17 HSBC Bank Middle East Limited
18 HSBC Bank Polska S.A. |
19 HSBC Bank Australia Limited
20 HSBC France
21 HSBC Securities and Capital Markets (India) Private Limitad
22 HSBC Global Asset Management (France)
23 HSBC Bank {Singapore) Limited
24 HSBC Global Services (UK) Limited
25 HSBC Mexico, S.A., institucion de Banca Muitiple, GrupoFinanciero HSBC
26 HSBC Bank Oman SAOG
27 HSBC Philippines
28 The Hongkong and Shanghai Banking Corporation Limited, Sri Lanka Branch
28 HSBC Global Services {Hong Kong) Limited
30 HSBC EDPI Private Limited Employees Group Gratuity cum Life Assurance - Post employee benefit

plan*

*Refer note 15 for information on transactions with post employee benefit plan mentioned




HSBC Electronic Data Processing India Private Limited

Notes to financial statements for the year ended 31 March 2020

{All amounts in Indian rupees lakhs, except share data and where otherwise stated)

C) Key managerial personnel:

s

S.No. Name of party Relationship
1 Delphine Antonutti Director
2 Paul Anthony Raddon Director
3 Prasad S Ravi Director
4 Mark Body Director (effective 03 December 2019)

D} Particulars of related party transactions

. Following is a summary of significant related party transactions:

Particulars

Year ended
31 March 2020

Year ended
31 March 2019

tncome from back office services:

507,346.30

- HSBC Global Services Limited 465,288.98
1- HSBC Bank India 8ranch 20,511.65 18,259.85 |
- Others 3,171.72 3,307.49
Other income:
Interest earned on fixed deposit: .
- HSBC Bank India Branch 1,204.86 557.71
Rental Income: ]
- HSBC Securities and Capital Markets (India) Private Limited  51.36 39.96
Other expenses {other than HSBC Bank India Branch):
- HSBC Holdings pic 8,563.52 11,906.13
- HSBC Bank plc 1,253.58 720.65
- The Hongkeng and Shanghai Banking Corporation Limited 64.55 2,976.21
- HSBC Global Services {(Hong Kong) Limited 3,916.97 -
| - HSBC Global Services UK Ltd 11,365.64 4,406.78
- Others 4,278.54 2,498.67
Other transactions (capital expenditure):
- HSBC Holdings plc 17.03
- HSBC Global Services UK ttd 220.18 -
Transactions with HSBC Bank India Branch: |
- Rent and utility expenses 232.89 214.11
- Bank charges 224.38 167.78
- interest on borrowing 3,048.52 141.78
- Borrowing during the year 15,000.00 20,000.00

24
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020

{All amounts in Indian rupees lakhs, except share data and where otherwise stated)

ii. Following is the summary financial guarantees with HSBC Bank India Branch:

Particulars

Particulars As at Asat |
31 March 2020 31 March 2019 |
Bank financial guarantees 12,730.56 367.98
iii. The Company has the following balances with related parties:
Asat | As at

31 March 2020

31 March 2019

Due from: (included in trade receivables):

| - HSBC Global Services Limited 43,320.77 48,869.82
- Others _ 2,479.24 4,109.13 |
Balances held in bank accounts {included under cash and tank balances):
- HSBC Bank india Branch 100,809.17 37,875.75
- HSBC Bank plc (held outside India) 569.36 213.88 |
Due to: {included in trade payables) {amounts net of TDS/WHT wherever applicable}
1 - HSBC Holdings plc 615.60 4,128.08
- HSBC Bank plc ) ] 410.74 1,085.40°
| - The Hongkong and Shanghai Banking Corporation Limited - 705.49
| - HSBC Global Services {Hong Kong) Limited 207.31 .
- HSBC Technology & Services {USA) inc. 151.26 425.07
- HSBC Global Services (UK) Limited 1,230.45 774.37
- Others 362.15 390.75
Due to: Current barrowing (included in other current financial liabilities)
- The Hongkong and Shanghai Banking Corporation Limited 15,000.00 30,000.00

Note: Due to the voluminous nature of information to be provided in respect of deposit/withdrawal/ renewal
of the bank accounts (Current account, Export Earners Foreign Currency account and Deposit accounts) held
with HSBC Bank india Branch, only the closing balance of balances held with the bank has been provided.

D) Transactions with key management personnel

Year ended

Year ended
Particulars 31 March 2020 31 March 2019
Salaries, bonus and allowances 622.42 730.93
| Perquisites 194.33 108.09
| Total 816.75 839.02
Details of remuneration paid to key management personnel are given in Annexure |.
Note 27: Earnings per share
Particulars ) Year ended Year ended 7
ricuta 31 March 2020 31 March 2019
Profit after tax 53,406.23 51,421.99
Weughtegl avefage number qf . equity shares 35,546,781 35,546,781
outstanding during the year — Basic *
| Basic Earnings per share — Par value of INR 100 ©150.24 144.66

*There is no dilution as there are no dilutive equity shares




HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
{All amounts in Indian rupees lakhs, except share data and where otherwise stated)

Note 28: Segment Information

The Company is in the business of providing electronic data processing, call center and professional services
collectively referred as ‘back office services’ to various overseas entities of the HSBC group. The Company does
not make any distinction ameongst the various HSBC group entities serviced and accordingly it has been assessed
that there is only one reportable segment.

Geographical segment of the Company as follows:

Particulars Segment Revenue by location of customer Non-current assets by location of
customer

Year ended Year ended Year ended Year ended

31 March 2020 31 March 2019 31 March 2020 | 31 March 2019

UK 507,346.30 465,288.98 - -

India 23,683.37 121,567.34 126,279.35 53,176.97

Total 531,029.67 486,856.32 126,279.35 53,176.87
Refer note 26(D) for revenues from major customers of the Company

Note: 29: Details of payment to auditors

particulars Year ended Year ended

31 March 2020 31 March 2019

Audit fees 29.90 27.50

1 Tax audit fees 2.50 2.50

Certification fees 1.50 1.50

Reimbursement of expenses 1.00 1.48

| Total 34.90 32.98

Note 30: Details of corporate social responsibility expenditure

As per Section 135 of the Companies Act, 2013, a corporate social responsibility {CSR) committee has been
formed by the Company. The areas for CSR activities are promoting education and environmental sustainability.
The funds are utilized through the year on these activities which are specified in Schedule VI of the Companies
Act, 2013,

{a) The gross amount required o be spent by the Company during the yearis INR 1,398.06 {2019: INR 1,243.23).

(b} Amount spent during the year on:

| Particulars Spent Yet to be paid in cash
2019-20 2018-19 2019-20 2018-19
| construction/acquisition of any asset - - -
On purposes other than above 1,398.06 1,243.23 - -
| Total ) 1,398.06 1,243.23 | - R
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HSBC Electronic Data Processing India Private Limited

Notes to financial statements for the year ended 31 March 2020

(All amounts in Indian rupees lakhs, except share data and where otherwise stated)

Note 31: Provision against tax litigation, legal matters and Decommissioning liability

Provision for income tax matters: Provision for income tax matters is largely in respect of transfer pricing and

other expense disallowance related litigations. Cash flows,

assessments/adjudication by the relevant authorities,

if any, are expected on completion of

Income Tax As at As at
31 March 2020 31 March 2019
- Opening'balance 10,478.69 10,478.69
Add: Provision/{reversal) made during the year - :
- Closing balance 10,478.69 10,478.69

Provision for service tax litigation: Provision is created on Service tax litigation. Qutcome of the same is
dependent on the completion of assessments/adjudication by the relevant authorities.

Provision for service tax litigation As at As at
31 March 2020 31 March 2019

Opening balance B 1,304.13 761.12
Add: Provision/(reversal) made during the year (2.49) 543.01

| closing balance 1,301.64 1,304.13

Provision for VAT litigation: Provision is created on VAT litigations. Outcome of the same is dependent on the
cash flows, if any, are expected on completion of assessments/adjudication by the relevant authorities.

As at

As at

Provision against VAT Litigations 31 March 2020 31 March 2019
Opening balance 236.33 236.33
Add: Provision/(reversal) made during the year - .
Less: Amounts paid under protest - -
Closing balance 236.33 236.33

Provision for legal matters: Provision for legal matters is on account of legal notice issued by ex-employees
contesting their dismissal notice as null and void. Cash flows, if any are expected on conclusion of the

proceedings.

Lega! Matters As at As at

31 March 2020 31 March 2019
Opening balance - 36.00
Add: Provision/{reversal) made during the year . (36.00)
Closing balance - -

Decommissioning liability: Provision for decommissioning liability is on account of expected cost to be incurred

for restoring the leasehold premises to the original state.

Decommissioning liability As at As at

31 March 2020 31 March 2019
Opening balance 4,749.49 4,366.48
Add: Interest unwinding _ 416.61 383.01
Add: Provision/{reversal) made during the year . -
Closing balance 5,166.10 4,74%9.49
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
{All amounts in Indian rupees lakhs, except share data and where otherwise stated)

Note 32: Amounts payable to micro, small and medium enterprises

Disclosure of payable to vendors as defined under the ‘Micro, Small and Medium Enterprise Development Act,
2005° {(MSMED) is based on the information available with the Company regarding the status of registration of
such vendors under the said Act, as per intimation received from the vencors at the request of the Company.
The disclosures pursuant to the said MSMED Act are as follows:

Year ended | Year ended

Particulars 31 March 2020 31 March 2019

(i) The principal amount due to suppliers registered under the

MSMED Act and remaining unpaid as at year end

{ii} Interest due to suppliers registered under MSMED Act and

remaining unpaid as at year end

{iii) Principal amounts paid to suppliers registerec under the

MSMED Act, beyond the appointed day during the year

+{ (iv} Interest paid other than under Section 16 of MSMED Act,

to suppliers registered under the MSMED Act, beyond the - -

appointed day during the year ) .

| {v) Interest paid, under Section 16 of MSMED Act, to suppliers

registered under the MSMED Act, beyond the appointed day B = f

| during the year

(vi} Interest due and payable towards suppliers registered

| under MSMED Act, for payments already made”

- {vii) Further interest remaining due and payable for earlier
years.

Note 33: Leases
This note explains the impact of the adoption of Ind AS 116, Lease on the Company's financial statements.
Impact on the financial statements

As indicated in note 1 {f), the Company has adopted Ind AS 116 retrospectively from 1 Aprii 2019, but has not
restated comparatives for year ended 31 March 2019, as permitted under the specific transition provision in the
standard. The reclassifications and the adjustments arising from the new leasing rules are therefore recognized
in the opening batance sheet on 1 April 2019. The new accounting policies are disclosed in note 1(f).

On adoption of Ind AS 116, the Company recognized lease liabilities in relation to leases which had previously
been classified as ‘operating leases’ under the principles of Ind AS 17, Leases. These liabilities were measured at
the present value of the remaining lease payments, discounted using the lessee’s incremental borrowing rate as
of 1 April, 2019. The weighted average lessee’s incremental borrowing rate applied to the lease liabilitieson 1
April 2019 wes 9.84%

{i) Practical expedient applied

In applying Ind AS 116 for the first time, the Company has used the following practical expedients permitted
by the standard:

. applying as single discount rate to a portfolio of leases with reasonably similar characteristics
.. accounting for operating fease with a remaining leases term of less than 12 months as at 1 April
2015 as short-term leases
. excluding initial direct costs for the measurement of the right-of-use asset at the date of initial
application, and
. using hindsight in determining the lease term where the contact contains options to extend or
terminate the lease.
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
(All amounts in Indian rupees lakhs, except share data and where otherwise stated)

The Company has also elected not to reassess whether a contact is, or contains a lease at the date of initial
application. Instead, for contracts entered into before the transition date the Company relied on its
assessment made applying Ind AS 17 and Appendix C to Ind AS 17, Determining whether an Arrangement
contains a lease.

(i) Measurement of lease liabilities

) Particulars Amount
a) | Operating lease commitments disclosed as at 31 March 2019 18,703.23
b) | Add: Lease payments of other lease contracts considered for ind as 116 68,609.14
0 Discounted using the lessee's incremental borrowing rate at the date of 80,273.96

. Initial application

:d) | Add: Finance lease liability recognized as at 31 March 2019 -

:e) | Less: Short-term leases not recognized as liability -

: f) | Less: Low value ieases not recognized as liability ) - |
Lease liahility recognized as at 01 April 2019 ) 80,273.96
Current lease liability as at 01 April 2019 . 11,023.51
Non-current lease liability as at 01 April 2019 | 69,250.45 |

(i) Measurement of right-of-use assets

The associated right of use assets were measured at amount equal to lease liabilities adjusted by the
amount of any previously recognized prepaid or accrued lease payments relating to that lease as at date
of transition te Ind AS 116.

{iv] Adjustments recognized in the balance sheet on 1 April 2019
The change in accounting policy affected the following items in the balance sheet on 1 April 2019:

. property, plant and equipment — decrease by INR 1,252.07
. right-of-use assets —increase by INR 84,017.17

. Other non-current assets - decreases by INR 2,143.01

. lease liabilities — increase by INR 80,273.96

{v) Critical judgments applied on adoption of IND AS 116

. The Company has applied the simplified transition approach at the date of initial application

. In determining the lease term, management considers al! facts and circumstances that create
an economic incentive to exercise an extension option, or not exercise a termination option.
Extension options {ar periods after termination options) are only included in the lease term if
the lease is reasonably certain to be extended {or not terminated)

. The Company has applied incremental borrowing rate to determine the present value of lease
asset/liability at the date of initial application

Note 34: Capital management
{a) Risk management

The Company has equity capital anc other reserves attributable to shareholders as the source of capital along
with borrowings from HSBC Bank.

Particulars ’ Year ended Year ended

) ) . 31 March 2020 31 March 2019

Net debt . 15,000.00 30,000.00

Total equity ‘ 158,681.63 104,998.97

Net debt to equity ratio 9.45% 28.57%
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
{All amounts in Indian rupees lakhs, except share data and where otherwise stated)

b) Dividends
“Particulars " Year ended Year ended’
. . 31 March 2020 31 March 2019,
{ Dividend paid (inclusive of dividend distributiontax} | = B 141,416.64

Note 35: Financial risk management

The Company's activities expose it to market risk, liquidity risk and credit risk. In order to minimize any adverse
effects on the financial performance of the Company, derivative financial instruments, such as foreign exchange
forward contracts are entered to hedge certain foreign currency exposure. Derivatives are used exclusively for
hedging and not as trading or speculative instruments.

A) Credit risk

Credit risk arises from cash and cash equivalents, instruments carried at amortized cost and deposits with banks,
as well as credit exposures to customers including outstanding receivables.

(i) Credit risk management

A. Credit risk on cash and cash equivalents is limited as the Company generally invests in deposits with
banks with high credit ratings assigned by external agencies.
8. Credit risk on security deposits, trade receivables and contract assets are evaluated as follows:

Year ended 31 March 2020:

(a) Expected credit loss for financial assets where general model is applied

Particulars "Asset | Estimated gross | Expected Expected | Carrying
group carrying amount | probability of | creditioss | amount net of

. . at default _default ' provision
Financial assets for which | Security |. 8,775.82 0% - 8,775.82

credit risk has not increased | deposits
significantly  since initial
recognition
- Loss ellowance
measured at 12 month
_ expected credit fosses

{b) Expected credit loss for trade receivables under simplified approach:

Particulars " Less than or equal to More than | Total
6 months 6 months |. |

Gross carrying amount : 45,800.01 L. 45,800.01

Expected credit loss rate . . - - - -

Expected credit loss {loss allowance provision) e =1 ) .- . -

Carrying amount of trade receivables and 45,800.01 - 45,800.01

contract assets . :

To measure the expected credit losses, trade receivables and contract assets have been grouped based on
shared credit risk characteristics and the days past due. The contract assets relate to unbilled revenue and have
substantially the same risk characteristics as the trade receivables for the same types of contracts. The group
has therefore concluded that the expected loss rates for trade receivables are 2 reasonable approximation of
the loss rates for the contract assets.
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
(Al amounts in Indian rupees lakhs, except share data and where otherwise stated)

Year ended 31 March 2019:

(a) Expected credit loss for financial assets where general model is applied

“Particulars | Asset | Estimated gross | Expected Expected | Carrying

group carrying amount | probability of | credit loss | amount net of
b at default defauit provision
Financial assets for which | Security 9,886.04 0% - 9,886.04

‘credit risk has not increased i} deposits
significantly since initial
:recognition '
- lLoss allowance!
measured at 12 month:
expected credit losses

b) Expected credit foss for trade receivables and contract assets under simplified approach:

Particulars Less than or equal to More than [ Total
6 months 6 months
_Gross carrying amount { 63,595.38 ) 963.80 64,559.18.

Expected credit loss rate N - . _ -
Expected credit loss {loss allowance provision) | U - - R
Carrying amount of trade receivables and 63,595.38 | < 963.80 64,559.18
contract assets :

Reconciliation of loss allowance:

Particulars Trade receivables Security deposits
and contract asset
_Loss allowance as at 31 March 2018 - -
- Add/(Less): aliowance created/(reversed)during the year ) - =
1 Loss allowance as at 31 March 2019 = -
Add/(Less): allowance created/(reversed)during the year - o ~
| Loss allowance as at 31 March 2020 - =

Significant estimates and judgments:
Impairment of financial assets:

The impairment provisions for financial assets disclosed above are based on assumptions about risk of default
and expected loss rates. The Company uses judgment in making these assumptions and selecting the inputs to
the impairment calculation, based on the Company's past history, existing market conditions as well as forward
looking estimates at the end of each reporting period.

B) Liquidity risk

Prudent liquidity risk management implies maintaining sufficient cash and the availability of funding to meet
obligations when due and to close out market positions. Comgpany’s treasury maintains flexibility in funding by
maintaining availability under deposits in banks.

Management monitors cash and cash equivalents on the basis of expected cash flows. This is generally carried
by local management in accordance with practice and limits set by the HSBC group.
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HSBC Electronic Data Processing India Private Limited

Notes to financial statements for the year ended 31 March 2020

(All amounts in Indian rupees lakhs, except share data and where otherwise stated)

(i) Financing arrangements

The Company has access to the following undrawn borrowing facilities at the end of the reporting period:

Particulars

Year ended
31 March 2020

Year ended
31 March 2019

Expiring within one year {bank overdraft and other

facilities) 15'00.0’90 650.00

(i} Maturities of financia! liabilities
Contractual maturities of financial Less than 12 | Greater than 12 Total

| liabilities as at 31 March 2020 months months
Current borrowing 15,000.00 - 15,000.00
Lease liability 69,250.45 - 69,250.45
Trade Payable 9,722.63 - 9,722.63 |
Capital creditors 439.41 - 439.41
Book overdraft 6.41 - 6.41
Other liabilities 736.41 - . 73641
Total 95,155.31 95,155.31 |
Contractual maturities of financial Less than 12 Greater than 12 Total
liabilities as at 31 March 2019 months months
Current borrowing 30,000.00 - 30,000.00
Trade Payables 19,043.58 - 19,043.58
Capital creditors 126.65 - 126.65
Book overdraft 63.35 - 63.35
Other liabilities 294.70 s = 294.70

[ Total 49,528.28 49,528.28

C) Market risk

(i} Foreign currency risk

The Company operates in a business that exposes it to foreign exchange risk arising from foreign currency
transactions, primarily with respect to the USD and GBP. Foreign exchange risk arises from future commercial
transactions and recognized assets and liabilities denominated in a currency that is not the Company’s functional
currency (INR). The risk is measured through a forecast of highly probable foreign currency cash flows. The
objective of the Company is to minimize the volatility of the INR cash flows of highly probable forecast
transactions.

As per the risk management policy, maximum of 80% of totai local currency costs are hedged.

As at 31 March, 2019

- Exposure As at 31 March, 2020

uso GBP ~UsD GBP
Foreign currency assets ]
- Trade receivables 35,600.53 7,720.24 43,407.47 5,462.35
- Cash and bank 25,059.50 5,464.76 6.417.0¢ 4,839.55
Foreign currency liabilities
. Payables 37277 | 2,256.79 1,342.08 5,987.85
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
(Al amounts in Indian rupees lakhs, except share data and where otherwise stated)

(ii) Sensitivity

The sensitivity of profit or loss to changes in the exchange rates arises mainly from foreign currency denominated
financial instruments and from foreign forward exchange contracts:

Impact on profit

Particulars

. Year ended 31 March 2020 | Year ended 31 March 2019
USD Sensitivity

_INR/USD - Increase by 1% 606.10 2,227.09
INR/USD — Decrease by 1% (606.10) {2,227.09)
GBP Sensitivity

INR/GBP - Increase by 1% 108.57 356.03 |
INR/GBP ~ Decrease by 1% (108.57) (356.03)

Note 36: Fair value measurements
Financial instruments by category and hierarchy

This section explains the judgments and estimates made in determining the fair values of the financial
instruments that are {a) recognized and measured at fair value and (b) measured at amortized cost and for which
fair values are disclosed in the financial statements. To provide an indication about the reliability of the inputs
used in determining fair value, the Company has classified its financial instruments into the three levels
prescribed under the Accounting Standard. An explanation of each level follows underneath the table.

As at As at
Level 31 March 2020 31 March 2019

FVPL [ Amortized cost FVPL i Amortized cost
Financial assets:
Derivative financial asset L2 - - 5,725.94 -
Security Deposits L3 - 8,775.82 | - 9,886.04
Trade Receivables L3 - 45,800.01 - 52,978.95
Cash and cash equivalents L3 - 101,378.53 - 38,089.63
Total Financial assets - 155,954.36 5,725.94 100,954.62
Financial liabilities:

1 Current borrowing L3 - 15,000.00 < 30,000.00 |
Lease liability L3 - 68,250.45 - -
Trade Payables L3 B 9,722.63 - 19,043.58
Capital creditors L3 - 439.41 - 126.65
Book overdraft L3 - 6.41 - 63.35
Cther fiabilities ) L3 - 736.41 - 294.70
Total Financial liabilities - 95,155.31 - 49,528.28

Level 1: Level 1 hierarchy includes financial instruments measured using quoted prices. The Company has nc
financial instruments which have been valued based on Level 1 inputs.

Level 2: The fair value of financial instruments that are not traded in an active market (viz foreign exchange
forward contracts) is determined using valuation techniques which maximize the use of observable market data
and rely as little as possible on entity-specific estimates. If all significant inputs reguired to fair value an
instrument are observable, the instrument is included in Level 2.
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HSBC Electronic Data Processing India Private Limited
Notes to financial statements for the year ended 31 March 2020
{All amounts in Indian rupees lakhs, except share data and where otherwise stated)

Level 3: If one or more of the significant inputs is not based on observable market data, the instrument is
included in Level 3. This is the case for unlisted equity securities which are included in Level 3.

.'.Valuat":on'fechniquevused'.go determine fair value-

Valuation process

Specific valuation techniques used to value financial instruments include:

. the fair value of forward foreign exchange contracts is determined using value of such foreign
exchange forward contracts for the remaining maturity as at the Balance Sheet date.

» the fair value of the remaining financial instruments is determined using discounted cash flow
analysis.

The finance and accounts department of the Company performs the valuations of financial assets and liabilities
required for financial reporting purposes, and report to the Board of Directors.

As at As at
Level | 31 March 2020 31 March 2019
Fair Value Carrying Value Fair Value [ Carrying Value
‘_ Financial assets: ‘ _ )
| Derivative financial asset L2 = = 5,725.94' 5,725.94
Security Deposits L3 8,775.82 '8,775.82 9,886.04 9,886.04°
| Trade Receivables 13 45,800.01 45,800.01 52,978.95 52,978.95
‘| Cash and cash equivalents | L3 101,378.53 101,378.53 38,089.63 38,089.63 |
Total Financial assets 155,954.36 | | 155,954.36 | 106,680.56 106,680.56
Financial liabilities: ) )
Current borrowing L3 15,000.00 15,000.00 36,000.00 30,000.00
| Lease liability 13 69,250.45 69,250.45 - -
Trade Payables L3 9,722.63 9,722.63 | 19,043.58 19,043.58
Capital creditors L3 439.41 439.41 126.65 126.65
Book overdraft L3 6.41 | 6.41 63.35 63.35
- Other liabilities L3 736.41 736.41 294,70 284.70
| Total Financial liabilities 95,155.31 95,155.31 | 49,528.28 49,528.28 |

3 The carrying amount of current financial assets and current financial liabilities carried at amortized
cost are considered to be the same as their fair value due to their short-term nature.

b. For other financial assets and liabilities that are measured at fair value, the carrying amounts are
equal to the fair velue.
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Notes to financial statements for the year ended 31 March 2020
(Al amounts in Indian rupees lakhs, except share data and where otherwise stated)

Note 37: Employee share based payments

Eligible employees of the Company have been granted options/awards of equity shares of the ultimate holding
company HSBC Holdings plc. As per the schemes, these options/awards vest in a graded manner over an average
period of one to five years. The Company has included INR 863.62 (2018-19: INR 491.93) of these costs under
‘Salary, wages and bonus’ in Note 21.

Note 38: Management assessment of COVID outbreak:

The Novel Corona Virus (COVID-19) outbreak cantinues to spread rapidly across the globe including India causing
major disruptions to business and economic activities. Cevelopments around the COVID-19 pandemic so far
suggest that global and domestic economic growth is expected to be negatively impacted resulting disruption
of economic activity, which could impact the Company’s performance. The extent to which COVID19 pandemic
will impact the Company’s performance depends on future developments, which are highly uncertain and
dependent on circumstances as they evolve,

Management believes that COVID-19 pandemic will not have a material impact on the financial statements of
the Company, because it is Captive Group Service Center providing data processing, call center and professional
services {collectively referred to as “back office services”) to HSBC group companies. The impact assessment of
COVID-19 is a continuing process given the uncertainties associated with its nature of the duration and the
Company will continue to monitor any material changes to future economic conditions

Note 39:

Previous year's figures have been regrouped/ reclassified wherever necessary to conform to current year's
classification.
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