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ACCENTURE PLC

DIRECTORS' REPORT (continued)}

The Direclors present their Directors' Report and the financind stalements of Accenturs ple for the year ended 3) August 2011

Pirincipal achivitles

Accenfure i 2 global management consulting, lechnology services end outsourcing Company Combiung unparatieled
eperience, comprehensive capabililies across all Industries and busmess functions, and exlensive research on the world's most
suecessful companies, Accenture collaborntes with chiens to heip them become high-perfonnance businesscs and govermnments
Accenture ple entlty 1s a whally owned subsidiary of the Accenture Group and {he mein trading entity for the Accenture
business in Russta

The Company’s primary business Is in respeet of 2 branch in Russia Other (than lhe operations of the branch, winch are run oul
of Russia, e financial activitics of the Company are mannaged from the UK The Directors da not anticpate any changes i the
Company's principal activity (n the foreseeable future

The Campaiip's strafegy

Accenture’s “hugh performance busmess” sirntegy bwilds uts expertise m consuliing, technology and oulsouremg to help chients
perform at lughest levels so they can create sustainnble value for their customers, stakeholders and shareholders Accenlure uses
industry and business-process knowletge, ils service offering expertise and Accenture’s instght into and understanding of,
emerging lechnologies and new business and technology trends to formutate and implement solutlons for chents Accenture
helps ¢hienis (aproye operalional performance, deliver (her products ond services more effectively and efficlenily and grow
their businesses i existing and new markets

Dellvering the sirategy

Accenture’s business s structured around five operating groups being Commwnicatians and High Tech, Finoneiol Services,
Health & Public Services, Products and Resources which together comprise 19 industry groups Subsequent to the year end,
Communications and High Tech changed Us name to Communicalions, Media and Technology Accenture’s mdustry foous
gives |he bustness an understanding of Industry evolution, business lssues and spplicable technologics, enabling 1t 1o deliver
innovative solutions tailored to each chent or, as appropelate, more standardised capabslities to multipte elients

Accenture’s three grovth platforms for the financin! year are Management Consulting, Technology and Business Process
Outsourcing These are the mnovative engines through which Accznture develops its knowledge capltal, builds its skills and
capabilitics, and creates, acquires and manages key assets ceniral to the development of solutions for clieals The subject maiter
experts withi these areas work closely with the professionals [n the operating groups to develop and deliver solutions to chients
Client engagement teams which typically cansist of industry experts, capabiity speciahsts and professionals with local market
knowledge leverage the ful) capabulitics of the Accenture glabal deflvery model to deliver price compeitive solubons and
services In certuin instances the chent engagement teams include subcontractors, who supplement Accenture’s professionals
with additional resources in a specific skill, service or product arca, as needed

Product offerings
The Cowmpany's product offerings comprise the following indusiry groups

Airfomotive

The Company's Automotive 1ndustry group waorks with sulo manufacturers, suppliers, dealers, retailers and service providers
Professionals [n this Industry group help clients develop and imiplement innovative solutions focused on produst development
and commercialisation, customer service and retention, channe! strategy and management, branding, buyer-driven business
models, cost reduction, customer relationship management and micgrated suppher parinerships
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DIRECTORS' REPORT

Product offerings (Continwed)
Constimier Gaads and Services

The Compnny's Consumer Goods & Services industry group serves tood and beverage, alcoholle beverage, household peods and
personal care and fashion/apparel manufacturers Value is added to these compantes through service offerings designed (o
enhance performance by addressing critical elements of success, including large seale enterprise resource plenang (ERP)
strategy and implementation, sales and markehing trnnsformation, workmg-capital produstivity tmprovement, supply chain

collnaboration and post-merger mtegealion

Life Sclences

the Company's Life Sciences industry group works witly pha tical, medieat producis and other companies across lhe ife-
sclences value chaim, providing services sueli as Jarge-scale business and technology (ransformation, targeted business
perfermance improvement, and post-mesger inlegration

Retall

The Company's Retal industry group serves specindity premium retmlers Service offerings are provided that help clients address
new ways of reaching the retail trade and consumers fhiraugh preclsion morketing, maximising brand synergies and cost
reductions In mergers and ecquisitions, improving supply chain efficiencies through collaborntive commercs busmess madels
and enhancing the efficiency of iternal operanons

Connnnnlcofions

The Company's Communications Industry group provides a wide range of services designed to help communications clients
increase margins, improve asset ulllisation, imprave cusiomer retention, increase revenues, reduce overall costs and accelerate
sales cycles

Electronler & High Tech

The Company's Electronics & High Tech industry group serves the communications teshnology, consumer teohinology,
enterprise technotogy, and software segments This industry group provides services in areas such as sirntegy, enginesring
services, enterprise resowrce management, customer relationshlp management, sales transformation, supply cham management,
software development, human performance, and merger/acquisition activities, ncluding post-merger integration

Banking

The Company's Banking industry group wotks witls retail and eommereial banks The Company hielps these organisations
develop and exccute sirategies to targed, acquire and redain customers more effectively, expand product and service offermps,
mannge risk, comply with new regulatory mitiatives and leverage new technologies and distribution chennels

Energy .

The Company's Encrgy industry group serves n wids ronge of companies In Lhe il and gas industry The key arcas of focus
inelude helping chents optimise production, manage thelr iydrocarbon supply chaliss, sireambine marketing operntions and
realtsa the full potentinl of third party enlerprise-wids lechnology solulions
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DIRECTORS' REPORT (continued)

Finnacial review

The baance sheel as at 31 August 201§ and Lhe mcome stalement for Ihe year ended 31 August 201! are sel out on poges 16
and 17 respectively The joss for the financinl year after taxation amounied lo £7,917,000 (2010 profit£1,354,000) Net assels
al 31 August 2011 amounied 1o £4,859,000 (2010 £15,950 000) The Direclors do not recommend the paymicnt of a dividend
{2010 £nil)

Key Performance Indicators

As part of the review of the business the Discetors have used hey performance indleators (o analyse the results for the year,

Gross profit margln (revenues less cost of services as a percentage of revenues) for 2011 was 19%, compared with 31% for
2010

The operating loss for 2011 was £7,853,000 (2010 operating loss £2,348,000) Operating margm for 201 | was -17% (2010 -
6%)

Dnys sales outstanding has decreased from 64 10 2010 fo 50 days in 2011

The Direriors* focus remains on developing the Company, continuing with the execution of Us sirategy lo dnve future grovth
and profilabily

Risks that1elate to the Compnany's Busfness

The resulis of the Company's operatlons conld be ndversely affected by economic und political conrltlans and the effects of
these condiffons on the Company's cilents’ bustesses and levels of bnsiness erivity

Global econainic condilrons affect the Catnpany's chients’ businesses and markets they serve, and volatile, negmMive ar unceriain
economic condilions ay have an adverse effect on the Company's revenus growth and profitability Valatile, negative or
uncertain economic conditions in the Company's significant markets could undermunc business confidence, both i those
markets and other markets and cause the Company's chents o reduce or defer spending an new teshnologles or mitiatives or
termmnate ex1stng contracts, which would negatively affect the Company's business Growth In the markets the Company scrves
could be at 6 slow rate, or could stagnate, for an extended period of tme Differing ¢conomic conditions and patterns of
cconomle growth and contraction in the geographical regions in which e Company operates and the industries 1t serves may
affect demand for services A smell portion of the Company's revenues and profitability Is derived from s clients m Europe
Weakening n these markets as a resull of high government defieits, credit downgrades or otherwise, could bave 8 material
adverss affect on results of the Company's aperations On-going ecanamlc volatility and uncertamty affects the Company's
business in a number of other ways, including making i more difficult lo accurately forecast client demand beyond the short
term nnd sffectively build the Company's revenue and resource plans, particularly m consulting This could result, for example,
1n the Company not having the appropriate persannel where they are needed, and could have a significant negative impact on the
Company's results of eperations
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DIRECTORS' REPORT (contnucd)

Risles (hot 1 elnte (o the Company's Buginess (contlnyed

The Company's business depends on generatlug and matntalning ongoing, profitable cllent demand for Its services and
soiulons, and a significans rediection b sich deiand could wmaterially affect the Company’s resulls of operations

The Company's revenue and profitabiiity depend on the d g for the Company's seevices with favornble margins, which
could be negatively ffected by numesous factors, many of which are beyond the Company's conirol and worelated lo its work
product Volntile, negative ar uncertam global economic condliions could negatlvely atfect client demand for 1ts services and
solutions In addition, developmenits i the industnes the Company serves, which may be rapid, could shift demand to services
and solutions where the Compnny 15 less competitive or meght require significant mvestment ta upgrade, eshance or expand il
services and solutions to meet that demand Companies in the Industries the Company serves sometimes seek tu achieve
economies of seale and other synergies by combming with or acqurmg other companies 1 one of {he Company's cusrent elicnis
merges or consolidates with a company that relies on another provider for s consalling, systemis miegration and technalogy, or
quisourcing services, the Compsny sy lose work from that chient or lose the opportunity to gan additional work 1 the
Company Is not successful in generating new opportumilies from the merger or consolidation

Many of (he Company's consullitg contracts are Jess than 12 months in duratlon, and these contracts lypically permil a client lo
terminate the agreement with as hille s 30 days notice Longer-term, lurger and more complex contracts, such as the majonty of
the Compnny's outsourcing contracts, generally requlre a longer siotice pertod for iermuinabion and efien nciude in carly
termination charge to be paid to the Company, but this charge nught not be sufficient to ¢cover the Company’s costs or make up
for anttolpnted profils lost upon termination of he contract (f a client 15 dissatisfied with the Company's services and if the
Company is unable to cespond lo 1ls needs, the olient might termmnate existing conlracts, or reduce or climinate spending on the
services and solutions the Company provides Addstlonally, a client could choose not to retain the Campany for addsional stages
of a project, try lo rehcgotiate the terms of its comract or eancet or delay additionnl planned work When contracts are
terminated or not renewed, the Company leses the enticipated rc and it may take sigraficant time to roplnes the level of
revenues lost Conscquently, the results of the Company's operntions in swbsequent periods could be materially lower than
expected The specilic business or financtal condition of a client, changes i management ond changes m a clients sirategy also
are ail faclors that can result i ternunations, cancellatons or defays

The Company's resnits of aperntlons could materinily suffer lf the Company Is not able to obtaln sufficient priclng fo
enable It to meer liz profitability expectations

If the Company 1S not able to oblaln snfficient pricing for its services to cnable the Company to mect s profitabiity, the
Company’s revenues and profitabutity expectntions could matenigily suffer The rates the Company 5 sble (o recover for its
services Is affected by a number of faclors, tncluding
- general economic and polilical condilions,
- the Company's clients’ perceptions of the Company's ability to add vnlue through us services,
- campetltion,
« the Company's chents' desire to reduce ther costs,
- Introductlon of new services or products by the Company or Ils competitors,
- {he Compeny's competitors' pricing policics,
- the Company's ability to nccurately estimiate, attain and sustain contract revenues, margins and
cashflows over longer contract perfods,
- bid practices of chients and their use of thard-party advisors,
- the use by the Company's competitors and the Company’s clients of offshore resources to provide lower costs

The Company manages pricing risk by revicwing rates amnually and performung detarled pricing analysis to ensurc that contract
fees cover increases in costs The Company also uses offshore resources, where possible, to reduce costs.
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DIRECTORS' REPORT (continued)

Risks thnt 1clate (o the Company's Business (eontinued)

If the Campany's pricing estlmutes o not aecurately andepute the cost, risk aud complesity of performing its werk or third
parites upon wehitch if refles do not nieer thelr comumliments, then fhe Campany's contracis conlil have deflvery insfficiencies
and be unprefirable,

Pricing for the Company's services and solutions 1s highly dependent on the Company's forecasts and predictions about leved of
effort nnd cost necessary lo deliver such services ond solutlons, which rmght be brsed on timiled data and could um out to be
materiaily inaccurate If the Company does nof accurntely estinate the effort, ¢osts or iming for meedimg the Company's
coniraciual commitments and/or conipleting projects (o a client’s satisfaction, s contracls could yietd lower profit margms lhan
planned, ar be unprofitable The Company's pricing, cost and profit margin estimates on s consultmg work and frequently on
ils outsourcing work, include anticipated long-lenn cost savings for the ehient thal the Company expecis lo achicve and sustain
over the life of the contract The Compsny may fail lo accurately assess the nshs associated with potentlal contracts This could
resull In existing coniracls and contracts enicred into in the future being Jess profitable than expected or unprofitable, which
could have an adverse effect on the Company's profifability

If the Compeny experiences wnanticipated delivery difficalties due io its menageinent, the Failure of third parties 1o meet thelr
commitments, or for any other reason, the Company's contraels could yicld lower profit margins than planned or be unprofitable
In partrcular, large nnd complex arangements ofien require that the Company utihses subcontractors cr that iis services and
solutlans incosporate or coardinate with the software, systems or infrastructure requirements of other vendors and scrvice
previders, lncluding companies with which the Company fhas nlllonces The Company's profitability depends on the ability of
these subcontractars, vendors and service providers to deliver thelr produets and scrvlces in 8 bmely manner and in sccordancs
wilh the project requirements, as well as on ths Company's effectlve oversight of their performance. Some of this work Involves
new technologies, which may not work as Intended or may toke mare effort to unplement thon itinlly predicted In some cases,
these subcontraciors ave small firms, and they might not have the resources or experience to successfully Integrate their services
ar produsts wiih targe-scale projects or enterprises In agdition, ceraln client wark requites the use of umique and complex
structures snd alllances, some of which require the Company to assume responsibulity for the performance of third pariies whom
the Company does not control Any of these factors could adversely affect the Company's sbility to perform and subject It fo
additsenal Habihitics, which could have a material ndverse effect on relationships with the Company's clrents and on ls results of
operations

If the coupany Is sinable fo collect its recelvables or unbilled servees, lis resuits af operations, finelal conditlon and cash
Slews could be adversely affected

The Company's business depends on the Company's ability to successflly obtain payment from its chents of the smounts they
owe to the Company for work performed

The Company cvaluates the financial condition of its cllents and usually bills and collests on relatively short cycles In limited
circumstances, the Company also extends financing to its olients The Company has established altowances for losses of
recervables and unbilled services Actual Yosses on client balances could differ from those that the Company currently anhicipate
and as & resull the Company might nced to sdjust lis aliowances, There 15 no guarantes that the Company will accuratcty nssess
the ereditworthiness of lis clients Mreroeconomic condifions could also resuit In financial difficulties for the Company's chents,
and 8s a result eould cause clients lo delay payments (o the Company, request medificatlons to thesr peyment arrangements (hat
could Increase the Company's recetvable balanee, or default on their payment obligalions to the Company Recovery of cllent
financing and timely eollection of client balances also depend on the Compnny't obility to complete iis coniractual commitments
and bill and collect tis contracted revenues IF the Company is enable to meet its contractual requirements, the Company nught
expernience defays In collection of and/or b unnbie to colfect i1s chient balances, and 1f this oceurs the resulls of operations and
cash flows couid be adversely affected In addition, If we expericnce an Increase m the time to bil} and coltect for the Company's
services, our cash flows could be sdversely affesled
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Rlslis thatednte to the Compnny's Business {eaniinned)

The Company's operating resnits may be adversely nffected by fuictnatlons In foreign currency exchange raies

Although Lhe Corupany reports uts opernting resulls in Sterting, the Company's revenues before relmbursements nre denominated
in Rubles Tiucheations in fareign currency exchange rates can have a number of adverse effects on the Company Changes i
the value of Rubles agamsi other major currencies will affect the Compuny's revenues before rennbursements, operating mcome
and {he value of balance shest 1tems onginally denominated in other ewrreneies

There s no guaranice that the Compnny's financial resulls will nol be adversely affected by currency exchange rate fluctuntions
or that any efforts by the Company to engage in currency hedgmg activities swould be effective Tn addition, as the Company
continues to leverage lis delivery model, mare of the Company's expenses are Incurred m currenctes other than those tn which
the Company bill ter {he related services An inerease n the value of certamn currencies, such as the Ewro or Rupee, against
Ruhles could increase costs for delivery of services at the Company's service centre sites by mereasing labour and other costs
that are desonumated in local currency

The Company's foreign exchange exposure 1s mannged by the Company's treasury depariment Treasury enter inio foreign
exchange hedges lo reduce some of its expasare to forelgn exehange rish

Tha Company's restlss of operattons aud abitliy fo grow could be materlafly negaitvely affected If the Company caruot
adapt aind expand Ifs services aid sofutlons In response (e vngolng changes in feclinology and offerings by hew enfrants

The Company’s suceess depends on s ability to continue to develop and implerent services and solutions that shticipnte and
respond to rapwl and continuing changes t technology and ndustry developiments and offerings by now entranls o serve the
evolving needs of lhe Company's clients Current arens of signlficant change nchide mobliity, cloud-based computing and the
processing and analysing of large amounts of data 1echnelogical developments such as these may minterially affect the cost and
nse of lechnology by the Company's cilents The Campany's growth stralegy foouses on responding lo these fypes of
developments by driving innovation far its core business ns well as thirough new business mitiatives beyond the core business
that will enable the Company ta differentlate 1s services and solutions 1F the Company does not sufficlently {nvest 1n new
technology snd industry developmoents, or if the Company does not make (he right strategic mvestments lo respond to these
developments and suceessfully drive mnovation, iis services and solultons, s results of operattons and ability to grow could be
negatively nffected,

In addition, the Company operates in a quickly evolving environment, m which there currently ure, and the Company expects
wilt continue to be, new technology entrnts New services or technologtes offered by compehilors or new entrants may make the
Company's offermgs less differentlated or less competutive, when compared to other niternatives, which may adversely affect its
resulls of operations,

If the Caupany Is itnable to keep lis supply of skills and resources in dafance with cllent demaited and attract and retnln
professionals swith sirong leadership skills, the Company’s bushiess, the utitlsation rate af lis prafesstonals and ls reswlts of
operations may be marerlally mdversely affected

The Company's success Is dependent, 1n large part, on its abulity lo keep its supply of skills and resources 1 balance with client
demand Expertenced personnel in the Company’s Industry are In high demand, and competition for thew talents 1s Intense The
Company must lure, retan and mefivate appropriate numbers of talented people with diverse skills In order to serve clients
across the globe, respond quickly to rapid and ongomg technalogy and industry developments nnd grow and manage the
Company's business As the Company cxpands ils services and solutions, it must also hire and retamn an increasing nuntber of
professionals with different skills and professional expectations than the majonity of its personnel 1F the Company 1 unnble to
successfully tegrate, motivate and retam thess professionals, 1s ability to seeure work i those indusiries may suffer
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Risles that 1 etate ro the Company's Business {continned)

Ifthe Compaiy is unable to keep its supply of shills and resoirces In bafwivee with dient demaird and adract aind retaln
professionals with streng lendersitip skills, the Company's businers, the itilisadon rare of lis professionals and lts results of
operatlons may be materinfly adversely affected (continier))

The Company s particularly dependens on retaming tts senier executives and other experienced managers, and if the Company
Is unnble to do so, 1is abilily to develop new business and effectively lend s current projects could be jeopardised The
Company depends on identifying, developing and retaming key employees to proyvide leaderalp and direction for its businesses
This meludes developing inlent and leadershup capabilities in emerging markets, where ths depth of shijicd employees 15 often
lsmited and competition For these resources 1s intense The Company’s geographic expansion stralegy In emesping marhets
depends on its nbility to attract, retan and mntegrate both local business leaders and prople with the appropriate delivery skills

Simiiarly, the Company's profitability depends on its ability Lo effectively ulihise personnel with the night mix of skills and
eaperience 10 support the Company's projects, mcluding its abibity to transition employces lo new assignments on 4 timely basis
If the Company 1s unable to effestively mobilise 1ls employees globally on & tlmely basis to Fulfill the needs of ils chients, the
Company's ability Lo perform its work profitably could suffer If the nlissnon rate of the Company's professionals is too hagh, 1t
could have an adverse ¢ffect on employee engagement and atirition, the quality of work performed as well as the abelity lo staff’
progects 1F the Company's utilisalion rate is too low, the Corapany's profimbility and the engagement of its employees conld
suffer The costs assoclated with reeruiting and tratning employess are significant The mobility of the Company's employees
also contributes to the effective operation of ils global business model Inereased reguiation of inumigration or work wvisas,
meluding limitations placed on the number of visas granted, Emitations an the type of work performed or losadion wy which 1l
can be performed, and new or ligher salary requirements, could make it iore difficutt to deploy iis employees on elient
engagements and could increase ¢osts

There 1s a risk that at certain points in time, the Company will find i diffieult to hire and retan a sufficient number of
employecs with the skills or backgrounds to meet current andfos future demend In these cases, ke Corpany miglt need to
redeploy existing personnel or increass the Company's reliance on subcontractors to fill certain labor needs, and if not dons
effectively, the Company's profitabRity could be negntively wnpacted, Additienally, if demand were to escalate at a high rate, the
Company may need to adjnst its compensation practices, which could put upward pressurc on ifs costs and adversely affect the
Company's profitability I #ts unable to recover these ncreased costs At certain times, however, the Company may also have
more persaunel than i needs 0 ceran skall sets T theso sitwations, the Company must evaluate voluntary aitrition and use
mereased Involuntary terminations and reduced levels of new hiring as means (o keep supply of skills and resources balance
with cllent demand

Same of the Company's contracts Include performance paynients lhai link sene af the Conpany’'s fees to the artalument of
perfornimee or bushness tnrgets and/or require the Company to meet specific service levels. This cowid Increase the
varlabllity of Its reveiuies and morgling

Some of the Company's contracts tncude performance ciauses that tie its compensation to the achievement of apreed-upon
performance standards or milestones 1 the Compnny fails (o satlsfy these measures, it could significantly reduce or slimunate
the Company's fees under the contracte, incrense the cost to the Company of mecting performence standards or milestones, delny
expected pryments or subject the Company to potenlial damage claims ynder the contract terms Clienis aiso ofien have the right
to ferminate a contract and persue damage clahns under the contraet for serious or repeated fatiure (o meet these service levels
The Company also has a number of oulsourclng contracts, in which a portion of s fees or incentives depends on performance
measires such 8s cost-savings, revenue enhancement, hesefits produced, business goald attalned and adhercnee to schedule
These goals can be complex and may depend on fhe Company's clients’ actual ovels of business aclrvity or may be Lased on
assumptions that are later determined nat to be achlevable or accurate These provisions could increase the variabzlity in
revenues and margins earned on those contracts




ACCENTURE PLC '

DIRECTORS' REPORT (continned)

Risits thnt relnte {o the Compnoy's Busingss {continued)

The Company's ability (0 attract und retabi busiess aued employees may epend on ifs reputation in the marketplace

The Company's services are marketed 1o clients and prospective chents based on o number of factors The Company’s corporate
reputaiton 18 u significant factar 1 the Company's clients® cvaluation of whetlier to engage the Company's services The
Company believes tlie Accenture brand nac and the Company's reputation are important corpornie assets that heip distmguish
1s services from (hosc of competilors and otso contnbute to the Company’s efforts to reerund and retain talenled employees
However, e Company's corparnic reputallon 1s potenttally susceptible to material damage by ¢vents such as disputes with
hents, infonmation technology security breaches or service outnges, inlernal contral deficiencies or other delivery filures
Simdarly, the Campany's reputation could be demaged by actions or stwiements of eurent or formier clicnts, employees,
competitars, vendors and allinnee partners, adverserics in lega! proceedings, government rcgulators, as well ns members of the
wmvestment community and the medin There Is 8 risk thet negative mformation about Accenture, even IF bascd on rumour or
sunderstanding, conld adversely affect the Company's business Damage (o the Company's reputatlon could be difficuil and
tlme conswming o repair, could make potentml or exisling clients reluctant to scleet the Company for new engagements,
resultmg 1n & loss of business, and could adversely affect the Company's reoruitment nnd retention efforts Damnge to the
Company's reputation could also reduce the value and eftectiveness of the Accentuse brand name and could reduce mvestor
confidence in e Company, materally adversely nffecting its share price,

The Campany could be llable or its reputation cowid be damnged (f the Compony [uils (o profect cflent and Accentire data
or Informatian systems as obligated by law or contract or If the Company Informatlon systems are brenched

The Company 15 dependent on information technology networks and systems to process, transmi and store cleciranic
nfermation and io communicale among Its locations and with its elients, alllance pariners, and vendors The breadth and
complexity of this Infrastructurs Increases the potential nsk of secunity breaches Such breaches could lead lo shutdowns or
distuptions of the Conipany's systems and potentlnl unautherised disclosure of confidential mformation In providing services to
chients, the Company often manages, utilises and stores sensilive or confidential client or Accenture datn, meluding personal
data As a resull, the Company s subject to numerous laws and regutetions designed to protect this information

These laws and reguiations arc increasing i complexity and number, chanpe frequently and somectimes conflict nmong the
vartaus countries in which the Company aperntes [f any person, mcluding any of the Company's employces, ngligently
disregards or mtentionaily breaches the Company's established controls with respect to client or Accenture data, or othenvise
wusmAnages of misapproprates that dota, the Company couid be subject to significant monetary damages, regulatory
enforcement actions, fines, and/or criinal prosecutlon In one or more jurisdictions These monclary damoges might not be
subjest to a contractual hmt of iability or an exetusion of consequential or indirect damages and could be significant
Unauthorsed disclosure of sensitive or confidentinl client or Accenture data, whether through systems fafure, employcs
negligence, fraud or nysappropriction, could damage the Company's reputation and causc the Company lo lose cllents
Slmilarly, unauthorised sceess to or through our information systems or those the Company develops for its chents, whether by
the Company's employees or third partics, including an aftack by computer programmers snd hackers who muy develop and
deploy viruses, worms or other malicious software programs, could resull in negative publicity, lega! linbiisty and damage to the
Company's reputntion and could have n materlal adverse effect on the Company's results of operatlons




ACCENTURE PLC

DIRECTORS' REFORT (ceontinued)

Rislks thal relate to the Compnuy's Busiuess {continucd)

The consulting aud ouisonrcing wmarkefs are highly competithve, and the Campany might not be nble te compete effectively

The competitive environment i the Company's ndustry affects the Company's ability 1o abiam favourable pricing in 8 number
of ways, all of wlich could have a matenal negalive 1mpact on the resulls of the Company's aperations The less the Company 1s
abie to differentinte its services and solutions, the more nisk the Company has that they will be scen os commodilies, with price
being the dnving factor m selecting a service provider Increased competition fram compnnies logated i 1ower-cost locntlons
has pul downsward pressure on (he prices the Compeny can charge for its services, particulorly in the outsourcing and systems
integration markets, and 18 hkely to continue to do so Seme of the Compnny’s competitars are wiiling, st times, to price
conzacts with low or negntive margins in an effor la increuss market share Further, of the Company's competitors develop and
implement methodologies that yicld greater cfficiency and productivity, they may be abie to offer seryices similnr to the
Company's at lower prices

Even If the Company has potentlal offerings that address marketplace or client nesds, the Company's competilars may be more
successful ot selling similar services they offer, including lo companies that are Accenture olients Some of the Campany's
competitors are more establlshed in emergng markets, and (s may make our gecgraphic expansion strategy i these markets
more challenging Additionalty, the Company's compelitors may also offer more nggressive coniractual terms, which may affect
uts mbtlity to win work

In addtion, the Company may facc greater competitlon from compantes that have Increased n size or scope es a resull of
sirateals mergers or acquisitions These Iransactions may melude consolidation activity among hardware manufacturces,
software developers and vendors, and service providers Within the last two years, the Company has seen significant
consolidaion (hat has resulted in the convergence of products and services that were once offered scparately by independent
vendors The Company's access to such products and services may be reduced as a result of tus consohidation Additionally,
vertically wtegrated companies are nble to offer as a simgle provider more integrated services, software and hardwars to ollents
than the Company can If buyers of services favaur using a single provider for on integrated technology stack, such buyers may
direet more business to the Company's competltors, and this could matenaily adverscly affeet the Company's competitlve
position and its resuits of operations

Ouisonrchig services sitbfect us te different operadional risks thes the Costipany's consuliing and systems Integration
services

Outsouraing services, which represented approximalely 19% of the Company’s net revenues In 2011 (2010 24%), present
different operational risks, when compured to consulting and systems integration services The Company's cutsourcing services
mvolve tnking over Ihe operatlon of certnln portions of ils ohients” bustiicsses, which may inelude the operation of functions that
are critical lo the core busiiesses of the Company's cllents,

The Company's profitebitity could siffer If lts cost geent sirnlegles are i i, and the Company is not able fe
Improve lts profitability thirougl inprovemenis to cost-managemnent (o the degree the Company has done In the past

The Company's ability to improve or meintain its profitabitity |s dependent on ihe Company being sble to successfully manage
s cosls The Company's cost management strafegics inciitde maintaining appropnate alignment between the demand for its
services and resource capacity, optimising the costs of service delivery and maindatning or improving the Company's sales and
markehing and general and adminmistrative costs as & perceniage of revenues The Company has also taken actlons to reduce
cortaln costs, and tese mibabves melude, withoul limilation, ongoing global consohdation of iis office space and re-alignment
of portions of iIts non-client-faclng workforce 1o lower-cost jocations There is no guarantee that these, or other cost-management
cfforts will be successful, that the Compeny’s efficiency will be enhanced, or that the Company wiil achieve desired levels of
profitability Over ume, the Company has seen an Improvement in general and admunistrative costs Because of the significant
steps taken in the past to reduce costs, the Company may not be able to continus to deliver efficiencies in its cost management,
1o the same degree as in the past If the Company Is not effective in reducing [ts operating costs 1n response to changes n
demand or pricing, or 1f the Company is unable to absorb or pass on increases tn the compensation of Us ¢mployees by moving
more work to lower-cost locations ar otherwise, the Company's mergin and results of operations could be natenially adversely
affected
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DIRECTORS' REPORT {continued}

Risks thnt relate to the Company's Business {Lontimed)

Liquidity risk

The Camprny’s principnl assels are finnaced by ntercompany funding and the Compuny hes no reliance on therd porty funding
In the event of  cusleimer default, the Directors would seek (o re-negolinte the ferms and condiliony ataching to the loans from
{he [ntercompany entities

Cash flow risk

The Company’s contracts are siruciured 1o ensure that the eapected cash inflows on a contract will be suffictent lo cover the
expeoted cash outflovs on the conirnet ‘Where r cash flow deficit anises the Company wilt mannge the deficit through short-
term liquidity facilities with fellow group alliliates

Polley and pinetice of payment of ereditors

The Company hias a vartety of payment {erms with its supphiers The terms of payment for purchases imder major contracls are
agreed sepavately wirth each supplier

Emplovees

The Company promotes equal opportunities for existing, fonimer and prospective emplayecs and has an Equal Opportumtles
Paliey m addition to & Grievance Procedure and a Meritocracy and Harassiment Polioy

‘The Company 15 committed Lo bemg nn equal opportunitles and diverse employer Al matters relnted lo employment are decided
on the basts of qualificatlons, nyent and business need Tho Company does nol disenminate on the basis of race, religion or
belief, colour, sex or sexual orlentation, gender reasslgnment, nge, physieal or mental disability, nationallty, cthnie or nauonal
ongim

It 1s the Company's policy fo develop and mamtan measures to encourngs best practice in the recruitment and seloction, reward
and recogmition, irmning and development and retentlon of employees In support of this poliey, the Company seeks lo
inplement best practice imtintrves in respect of lis anti-disurinmation legisintion obhgations, rather than the minimum standard
In appointing peoplo (o Jobs, the Conipeny's crilerla s that the best person for the Job will be selected, toking into necount any
appropriate reasonable adjustments

Commumication and cansultation with employees or their representatives occurs on a regular basis through a variety of
channels, including regular e-mail bullenns, “town hall" calls, podoasts, engagement via our People Advocate networks,
meetings with our organised trade unlons s well s regular dislogue vin our UK wide employes forum, the Accsnture UK
Forum, with the a1m of ensuring that views of employees are tnken into account when decisions are made that are Likely to affect
thetr intercsts
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DIRECTORS' REPORT (conbtinued)

Di:ectors

The Directars who held office during the yeor were as follows
A Caoughlan

P Rowe

S Whitehouse

A Chrislou {resigned 31 December 2010)
D C Thomlinson (resigned 30 April 2011)

None of the Directors who held office at the end of the Minancial year had any interest in the shares of the Company

Political and ehn1 ltable contributions

The Campany made no political contributions dunng lhe year (2010 £nil) Donalions (o Russian chanties amounted io
£128,000 (2010 £24,000)

Subseguent gvents

There were no significant events subsequent to year ended 31 August 2011

Disclosi ¢ of {nformation to auditors

The Direclors who held office al the date of spproval of this Direolors’ report confinn that, so far as they are cach aware, there
is 1o relevant nudlt information of which the Company's sudltars are unawars, and cach Director has taken all the steps that
they ought to have taken as a Dlrector to make themselves sware of any relevant audit information and to estabiish thal the
Compnny's auditors are aware of that imformation

Auditors

A resolution proposing that KPMG Limited be re-appoinied as auditors will be put to the Annual General Meetimp,

On heholf of the Board

%&M w2/ 7/ 12

Director
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STATEMENT OF DIRECTORS' RESPONSIBILITIES IN RELATION 70 THE FINANCIAL STATEMENTS

The Directors are respoasibic for preparng the Directors' Repost and the financial statements i necordance with applicable law and
repuintlons -

Comprny knw requires the Directors to prepare (inancial sialements for ench Mnancnl year, which mest the requirements of
Gibraltar company tow 1n addltion, the Directors have elected to prepare the finnnuind sinlements in wordance watly United
States Generntly Accepled Accounting Prineiples

The financial statements are required by Iy to give a true and Far view of the stele of the affairs of the Company and of the profit
or Yoss af the Company (or that period

In prepaning these financial stalemenls, the Direstors are required o

- select sustable aucounting policies and thea npply thent consistently,

- wake Judgemenls and estimates that are reasonable and pradent,

- state whether applicable nceounting standords have been followed, subje (o any materinl departeres disclosed
and explumed in the financlal statements, and
prepare the financinl statements on the going concern basis unless it is inappropriate to preswme that the
Company will continue in business

The Dircctors are responsible for heeping proper pocounting records that disclose with rensonable accuracy at any time the
financlal position of the Company and to enuble them to onsure that the finncal statements comply with the Glbralar
Companies Act and Gibraltar Companies {Accounts) Act 1999 They have gencral responsibility for teling such steps as are
rensonsbly open to them to safeguard e assets of the Company and (o prevent and detect fraud and other Irroguinritles

Under applicable law the Directors are nlso respensible tor preparing a Directors’ Report that compiies ynder that law

Z . 7 e

I (ETTITTr Date

P Rowe
Director




KPMG Limited

PO Box 1197 Telephone + 350 200 48800
Surte 3C Fax + 350 200 49554
Eurolife Building

1 Corral Road Internet wwwy kpmg gt
Gibraltar

Independent auditors’ report to the members of Accenture PLC

Report on the financial statements

We have audited the financial statements of Accentute PLC for the year ended 31 August 2011
wlich comprise the income statement, the balance sheet, the cash flow statement, the
shareholder’s equity and comptehensive income statements and the related notes These
financial statements have been pirepaied under the accounting policies set cut thetein

This report, including the opinion, has been prepaied for and only for the company’s members
as a body m accordance with Section 182 of the Companies Act and for no other putpose We
do not, 1n giving these opinions, accept ot assume responsibiity for any other purpose or o any
other peison to whom this 1eport 1s shown or nto whose hands it may come save where
expressly agieed by our prior consent in writing

Directors’ responsibilities for the finanaal statements

The duectors me 1esponsible for the preparation and true and fair presentation of these financial
statements 1n accotdance with applicable law m Gibraltar and United States Geneially Accepted
Accounting Practice This tesponsibihty includes designing, 1mplementing and maintaming
internal control relevant to the piepaiation and fair presentation of financial statements that are
free from matenal misstatement, whether due to fraud or error, selecting and applymng
approptiate accounting policies, and making accounting estimates that are reasonable in the
circumstances

Auditors’ responsibilities

Our responsibility 1s to express an opmion on these financial statements based on ow audit We
conducted out audit in aceoidance with International Standards on Auditing Those standards
tequue that we comply with ethical requirements and plan and perform the audit to obtam
reasonable assuiance whether the financial statements are free from mateiial nusstatement

An audil mvolves peiforming proceduies to obtan audit evidence about the amounts and
disclosuies n the financial statements The piocedures selected depend on the auditors’
judgement, mecludmg the assessment of the risks of matenial misstatement of the financial
statements, whether due to fraud or emor In making those risk assessments, the auditor
considers intemal control relevant to the entity’s preparation and tiue and fair presentation of
the finanecial statements m oider to design audit procedwes that are appiopiiate mn the
cucumstances, but not foi the purpose of expiessing an opinion on the effectiveness of the
entity’s internal control An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estunates made by management, as well as
evaluating the overall presentation of the financial statements

We believe that the audit evidence we have obtained 1s sufficient and appropiiate to provide a
basis for our audit opinion

F
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Independent auditors’ repo1t io the members of Accenture PLC - continned

Opion
In our opinicn, the financial statements
» pgive a true and fair view, in accordance with United States Generally Accepted

Accounting Practice, of the state of the company’s affairs as at 31 August 2011 and of
the company’s loss and cash flows for the year then ended, and

* have been properly prepared in accordance with the Companies Act and the Companies
(Accounts) Act 1999 and other applicable legislation
Opinion on other matter prescribed by the Companies Act

In cur opinion the information given 1n the Directors’ Report for the financial year for which the
financial statements are prepared 15 consistent with the financial statements

Matters on which we are required to report by exception

We have nothing to report 1n respect of the following matters where the Companes Act raquires
us to report to you 1f, 1n our opinion

» the company has not kept proper accounting records, or

o 1f information specified by law regarding directors' remuneration and other
transactions 18 not disclosed, or

» we have not received all the information and explanations we require for our audit
STZTL o

Russell Keliy (Statutory Auditor)
For and on behalf of KPMG Lumted
Chartered Accountants

Registered Auditors

Gibraltar

Date 20 J-_uj.j 2012
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ACCENTURE PLC

BALANCE SHEET
Asal 31 August 2011

Cinnt ent assets'
Cosh and ¢ash equivnlents
Receivables
Due from officers, eimployees and nflihates
Unballed scrvices
Toial curent assciy

Non-Cwn rent assets
Deferred contract costs
Property nnd equipment
Lensehold improyements
Compulers, relsied squipment and software
Furniure and fittings
‘Total nssets

Linbilities and sha) eholder's equity
Current Liabilities
Amounts duc lo affillates

Tatal Hablities

Sharchalder's equity
Common stock, 1p par value Authorised 120,000,060 shares;
1ssued nnd outstanding 94,599,503 shares

Retained carnings
Aconnwitated other comprehensive losses
Total sharcholder's equlty

Totnl linbifitles nnd shareholder's equity

2011 2010
Noie £000 £000
i

2 10,944 6,011
3 7074 5,656
4 43 16,738
2304 2,316
20,462 30,721

5 25
6 160 49
6 307 121
& 235 g7
21,164 31,003

7 8,782 5,807
9 7,523 9,246
16,305 15,053

10 946 946
4,980 15977

{1,067) 973)

4,859 15,950

21,164 31,003

‘The accompanying Notes are an Integral part of these Francial Statenents

L Tfre
These Timancial Statements on pages 16 to 31 were approved by the board of Directors on and were

signed on uts behalf by,

T

P Rows
Director

.. G
A Cnughlgr)

Dl ector
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ACCENTURE PLC

INCOME STATEMENT
Fou the yeq ended 31 Auguat 2001

Revetues.

Revenue before resmbursements ("net revenue™)

Relmbursemenis
Income from affihnies
Revenites

Oper ating expenses,

Cost of services

Cosl of servlces before relmbursable expenses
Reumbursable expenses
Cost of services

Adminisirative costs
Toinl operniing expenses

Operating loss
Gain on disposat of property and equipment

Intercst cxpense to group affiliates

Interest {oxpense)/income
Baok mterest (expense) / mcome

Other expense
Loss befare income taxes

Provision for mcome toxes

Met (loss} / profit

Note

The nccompanying Notes are an integral part of these Financtel Statements

All activitics meluded nbove are derived from continung operations

2011 2010
£000 £000
14,932 24,863
1,527 1,328
9,302 11,226
45,761 37,417
(35,642) (24,612}
(1,527) {1,328)
{37.169) (25,940)
(16,445) (13,825)
(53.614) (39,765}
{7.853) (2,348)
26 12
(L) @4
94 47
(LETD (2.742)
9,712} (5,065)
1,795 6419
(1.917) 1,354




ACCENTURE PLC

SHAREHOLDER'S EQUITY AND COMPREHENSIVE INCOMME STATEMENTS

For the year ended 31 Angust 2011

Batance as of 31 Augusl 2009

Foreign ¢ transiation ad)

Deemned disinibulion (See note 10}

Net profit for year ended 31 August 2010

Balance as of 31 August 2010

Fareign curtency transhitlon adjustment
Deemed distnbution (Sze note 10)

Net loss for year ended 31 Avgust 2011

Balance as of 31 August 2011

The accompanying Notes are an ntegral part of these Fimancial Sinfements

Accanuilated
nthet
Common Retnined comprehensive
stoch eny nings {loss)/m ofit Toinl
£000 £000 £000 £000
946 20,461 (352) 21,055
. . (621) {621}
- (5,838} - (5,838)
- 1,354 - 1,354
946 15,977 (973 15,950
- - (94) 94)
{3,080) - (3,080}
. 2.917 - (1.917
9db 4,980 {1,067) 4,859




ACCENTYURE PLC

CASH FLOW STATEMFNT
Fou the yemy ended 31 Augnst 2041

2011 2010
£000 £000
Cash flows from apel ating netivities:
Net {loss¥profil {1.917) 1,354
Adfustiments o reconcile net (Joss¥profit to net cash used L4 cuyilics -
Deprecintion 198 138
Qam from sules of property and cqupment (26) (12)
Non cash tax provision (3,080) (5,838)
Deferred mcome taxes, nel (284) {2,504)
an; n #3se1s et
Receivables from clients (288) (1,499)
Unbilled services - carrent 12 (113)
Accounts payabie and acorunis (635) 608
Deferrcd revemies  current 1,014 2
Deferred costs and amortisation - non current 25 70
Accrued payroll and reluted benefils 1,749 1,480
Income and saics taxes payable - current 366 1,160
Cther current nssels {876} 270
Other current linbilitles 481 217
Net cash used in operating activities (9,261) {5,101}
Cash_Dows D om investing petlyities:
Purchase of property and equipiment (643) (1o)
Proceeds from sate of property and cquipment 26 12
Met ensh gsed i mvesting activitles (1)) (98)
Cnsh flows from Gnancing petivities
Praceeds from short-term barrowings 14,782 7.714
Net cash provided by financing activities 14,782 1714
Effect of exchange rate changes on cash nnd cash equivnlents 26 41
Net ineyease in cash and cash equivalents 4,930 2,556
Cash and ensh equivnlents, begimning of penod 6,011 3,455
Cash and ensh equivnients, end of period 10,941 6,011
Supplementai ensh flow Informnlion
Interest pmd 114 34

Income taxes pald

The accompanymng Notes are an mtegral part of these Financial Statements




ACCENTURE PLC

NOTES TO FINANCIAL STATEMENTS
{1a thousands of UK Pounds except whet ¢ othel wise stated)

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Accenture blc 15 A management and technology consulting and oulsetrcing orgamsalion delivering n wide range of speciahsed
capabtliies and solulions {o clients across all indusiries

The Compnny's primary business is in respect of abranch in Russia Other than the aperations of the branch, which nre run out
of Russta, the finance ackivilies are managed from the UK

Basis of prepas ation

The financial stalements have been prepared m accordance with Gibrallar leglsintion ond Genernlly Accepled Accounting
Principles in the Umited Stales of Amenica (US GAAP)

Gibraltar legislation applicable 1o the Compeny is the Gibraltar Compnies Aot and the Gibraltar Compames (Accounts) Act
1999

Based on current projections the Comprny cxpects (he balance sheet on page 16 to show an excess of liabihties over nssets by
31 August 2012 1n this regard, the Directors have sought, and received, confirmation from the Company's pareat undertaking
that conlinuing financial support wili be provided for the toreseeabls future covering a penod of nol tess than 12 months {rom
the date of appraval of the financlal statements The financinl statements therefore have been prepared on A going concem basis
which assumes thal the Company will continue in operational existence for the foreseeable future

Use of estimntes

The prepamilon of the financial statcments [n conformuty with US GAAP requires manag L to make cstf and
assumptions that affect amounts reparted in the financial statements and rocompanying dlsolosures Although these estimates
are based on management's hest knowledge of current events and actions that the Company may undertake in the futurs, actual
resulis may be different from those estimates

Revenue recognition

The Company's contracts have different terms based on the scope, dellverables and compiexity of the engagement, (he terms of
which frequently reguire Judgments and estimates in recognusing revenues ‘The Company has many types of coniracls, neluding
tme-and-materials contracts, fixed-price contracts and contracts with features of both of these contract types In eddition, some
contracts mchide incentives retnted to cosis Incurred, benefits produced or adherence to schedule that may incrense the
vaelability in rovenues and margins eamed on such contracts The Campany conduots rigorous review prior lo sigming such
contracls to cvaluate whether these incentives are reasonably achievablc

The Company recognises revenues from lechnology inlegration consulting contracts using the percentage-of-completion method,
which Involves calculanng the percentage of services provided during the repotting pesiod compared with the total estimated
services 1o be provided over he duration of the contraet Estimated revenucs used (v applying the poroentege-of-completion
method include estimated icentives for which achevement of defined goals 15 desmed probable Thrs method Is followed
where reasonably dependnble estimates of revenues and cosls can be made

Estimates of {otal contract revenues and cosls are continuousty monitored during the term of the contract, and recorded revenues
and costs arc subject to revision as the contract progresses Such reyisions may result In increases or decreases lo revenues and
tncome aid are reficcted 1 the financiat statements i the periods n which they ere first identificd If the Company estinates
indicate that a contract toss will occur, a loss provision 1s recorded In the period w which the loss first becomes probable and
reasonably estimable Conlract losses ere determined to be the amount by which the estimated direct and indirect costs of the
contract exceed the cstimaicd total revenues that will be generated by the contract and are included n cast of services and
classified 1 ofher acerucd liabiiities The Corapany hs not recorded contract loss provisions as of 31 August 2011 or 2010
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SUNMBMARY OTF SIGNIFICANT ACCOUNTING POLICILS (Continued)

Revenuc veeognition (contlnned)

Revenues from contracts for non-echnology integration consubing serviees willy fees bosed on tume and malevials or vosi-plus
nre recogmsed as the services are performed and amounts mre earned i accordance with the Sccurities and Exchange
Commission (the "SEC*) StafT Accounting Bulletin (“SAB") No 101, "Revenue Recogniion In Financiol Stntements™ ("SAB
{01™), as amended by SAB No 104, “Revenue Recogmtion™ ("SAB 104™) The Company considers amounts {o be enrned ance
evidence of an arrangement has been obitamed, services are delivered, fees are fived ar determinable, end collectnbility 1s
reasonnbly assured In such contracts, ihe Compony's efforts, measured by time incutred, typienlly are provided in less (han o
year and represent the contractunl milestones or output measure, winch is the contraciual earmings pattern Tor non-technology
integration consuiting contracis with fixed fecs, the Company reCOgnIses revenues as nmounts become billable m nccordance
with contracl ferms, provided the billable amownis are not contingent, are cunsistent with the services delivered, and are eamed
Continpent or meenfive revenues relating lo non-technology integration consulting contracis are recognised when the
contingency is satisfied and the Compnny concludes the amounts are camed

Outscureing contracls typcally span several years and mvoive complex dellvery, often through multipls workforces in different
countries In a number of these arrangemenis, the Company hires client employces and becomes responstble For certam client
obligations Revenues are secognised on outsourcing contracts as amounts become billable In accordance with contrnct terms,
unless the amounts are billed in advance of performance of services in which cnsc revenues are recognlsed when the services aro
performed and amounts arc earned in accordance with SAB 101, as rmended by SAB 104 Revenues from time-and-mnterinls
or cost-plus contracls are recognised ns the services are performed In such contracts, the Company’s effort, measured by thne
Ineurred, represents the centractual nulestones or culput measure, witieh 15 the contraclual earnings patiern Revenues from unit-
priced contracts are recogniscd as Iransactions are processed based on objective measures of entput Revenues fram fixed-price
contracls are recogmsed on n straight-line basts, unless revenues are earned and obhigations are fulfilled in a different pattern

Outsourcing contracls ennt also inefude Incentive payments for benefits delivered to cifents Revenucs relating (o such meentive
payments are recorded when the contingency Is satisfied end the Company concludes the amounts are eamed The Compnny
contmuously reviews and reassesses its estimates of contract profitability Clreumstances that potentially affect profitability over
the iife of the contract nclude decrenses In volumes of transactions or other Inputs/outputs an which the Company is paid,
failure lo deliver agreed benefits, varinnces from planned Internal/extemal casts to deliver the Company's services, and other
factors affecting revenues and costs

Costs relnted to delivening outsourcing services nre expensed ns incurred with the exception of certaln transitien costs related lo
the set-up of processes, personnel and sysiems, which are deferred during the transttion period and expensed evenly over the
perlod outsourcing services are provided The deferred costs are specific [nternal cosls or ineremental external costs dircelly
related to transition or sel-up activilies necessary lo enable the awtsourced services Generalty, deferred amounts are protected in
the event of early lemunation of the contsact and are monitared regulasly for impawment impasmment losses ara recorded when
projested undiscounted operating cash flovs of the related contraet are not sufflelent io recover the carrymng amount of contract
assets Amotnts hllable to the client for mansition or set-up activiics are deferred and secognised a3 revenue evenly over the
period outsourcing services are provided

The Company enters mic contracts that may consist of multiple clements These contracls may mclude any combtanation of
technology integration consulting services, non-technology Integration consulling seryices or oufSOUrCING SErVICSs Revenues for
contraets with multiple elements are allocated based on the lesser of the element's relative selling price or the amount that is not
contingent on future deltvery of another clement The selilng price of each clement 18 determined by obtaining the vendor-
specific objective evidence ("VSOE®) of fair value of cach clement YSOE of fair value ts based on the price charged when the
element 1s sold scparately by the Contpany on a regular basis and not as pant of a contract with multiple elements 1 the amount
of non-contingent revenues allocated to a delvered elenient accounted for under the percentage-of completion method of
accounting 18 less than the costs (o defiver such services, then such costs are deferred and recognised in future periods when the
revenues became non-contingenl
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Conlinued}
Nevenue recognitton (continued)

Revenues are recognised 10 nccordance with the Company's seeounting pahicies for the separate elements when the services hiave
value on o stand-alone basis, selling poiee of the separate elements exist and, i arvangements that inchade a general nght of
cefund relative to the defivered element, perfornance of the undelivered clement is considered probable and substantially i the
Company's control While determinmg Fawr vatue and identifymg separate elewments requires Judgrent, generally fair value and
the separate clements are readily identifiable as the Company also sells those elements unnrccampnnied by other elements

Revenues recognised n excess of billings nre recorded as Unbilled services Biilings in excess of revenues recognised are
recorded as deferred revenues uniil revenue recogmitton erileria are met Client prepayments {even if non-refundable} are
deferred and recogmised over future periods as serviees ane detivered and performed

Revenue before reimbursement ("net revenue® includes the margmn earned on computer hardware and software, as well as
revenues from alliance ngreements Refmbursements melude billings for travel and other out-of-pocket expenses and third-party
costs, such as the cost of hardwars and software resales In addlllon, reimbursements include allocations from gross billings lo
record an mmount equivalent to reimbursable costs, where billimgs de not speeifically identify reimbursable expenses The
Company reports rovenues net of any revenre based lanes assessed by governmental autheritles thal are mposed on and
concurrent with specifie revenue-producing transactions

Recently Adopted Acecunting Pronouncements

In September 2010, the Company adogted gutdance lasued by the Financial Accounting Boeard ("FASB"Y) on revenus recognilion
guidance for arrangements with multiple defiverables The guidance climinates the residual method of pllecation in provious
gwidance, requires that arrangement derations bo allocated at the inception of the arrengement o all deliverables using the
relative scting prics, and requires a vendor to use sstimates of a selling price devetoped in a manner that is consistent with that
nsed ta determune the prcs to sell the deliverable on a standalone basis for nll deliverables that mest the remaining separation
erfieria when vendor-specific ohjective evidence and thurd-party evidence, respectively, do nat exist us estimates of selling price

The adoption of this guidance did not have r material impaet on lis Financial Statements

Opernting expenses

Sefected components of operating eapenses as al 31 August werc as follows

2011 2010

£000 £000

Traming costs 133 146
Adverlistng costs 272 79
Recovery of doubtful debts (442) -
Provision for doubtful nceounts 44 150
Sales and markeling costs 143 {04
Research and developmeni costs - -

Al aperating cxpenses disolosed in the table above are expensed as incwrred Subcontractar costs arc included w cost of services
as they are incurred

22




ACCENTURE PLC

NOTES TO FINANCIAL STATEMENTS
(I thousands of UK Pounds except v heye other wise staled)

SUMMARY OF SIGNIFICANT ACCOUNTING MOLICIES (Cantinnied)

Lenses

The Campany hns opernting leases, pruwcipnily for office space, wilh yarious renewnl options Substantially all operatlig lenses
are non-cancellable or cancellable anly by the payment of penalties Rentnl expense In ngreements with rent holidays md
scheduied rent increnses are recorded on a straight-line basis ovey the lense term

Tyiansinfion on non United IKingdow (“UK®} curency nmounts

The net assets and operations of the branch outside the UK are transinled into UK pounds using opproprinte exchange rates

Monetary asscts and lubilities denominated in foreipn currency ore translated usng the rate ot exchange rullng at the balance
sheet date and the gams or osses on iranslation are meluded 1n tiv income staterent Incame and expenditure 1 transinted vsing
the average exchange rate over the reporting period

Foreign currency Joss tehided within other expense in the nwome slatement fotalled £1,677,000 (2010 Yoss £2,742,000} The
decrease In the foreign curreney loss Incurred by the Company during the year was as a resull of the fluctuation In the currency
exchange rate on an amount due to an affiliate entity which was denominated in US dollars

Cnsh and eash equivalenis

Cash and cash equivalents consist of all cash balances and hgwid investments with original maturlties of three months or tess

Income taxes

The Company cnleulntes and provides for come taxes i cach of the wax jurisdiations in which 1t operates Deferred fax nssets
and liabilitses are recognised for the futurs tax consequences attributable to differences benween the financial sintement camying
amounts of exlsting assets and iabililxs and thefr respective tax buses and operntlng loss and tax credit carry forwards

Deferred lax assets and linbilltles nre measured using enacted tax rates expested to apply (o tnxable income 1 the years in which
{hose temporary differences are expected (o be recovered or seitled The effect on deferred tax nssets nnd [abilities of a change
in ln¥ rales 13 recognised (0 income in the pertod that Inchudes the enactment date

Clent recedvables and nllownnees

The Company recosds its client recetvables and unbifted services af thew face amounts less allowances On a perfodic bhasls, the
Conipany evaluales s recervables and unbllled services and estabiishes plowances based on historical experience and ather
currently available information As at 31 August 2011, total aliowsnces recorded for clent receivables and unbilled services
were £88,000 (2010 £480,000) The allowance refiects the Company's best estimate of collectability risks on ouistanding
recervables and unbilled services, particularly from clients m high-nisk industnes or with potential Hauidity 1ssucs

in limsted circumstances, the Company agrecs to exiend financing to certam cifents The terms vary by contract, but generally
payment for services 13 contractually linked to the achievement of specified performance milestones tmputed interest 1s
recorded at market rales 1o nterest Income
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SUMAMARY OF SIGNIFICANT ACCOUNTING POLICIES (Conlinued)

Concentialion of caedlt visk

The Company's financtal nstruments arc exposed to concenlteations of credit rish that consist primarily of cash and cash
equivalents, cllent receivables, and unbilled services The Company pinces its cash and cash equivalents with highly-rated
Minancial mstitotions which lintits the amount of credil expasure will any one financial inststution, and conducts ongoing
evaluatrans of the credit worlhiness of the financial mstutions with which it docs business Client recetvables and uninlled
services are dispessed across many different mdustries and clients within these Industnies A significant portion of chient
receivables are concentrated within the Consumer Goods, Resourees nnd Financial Services industnes The Company has
considercd the potentinl rish assocuated with these recervabics and deems Uus risk ta be linuted when considering the historic
caliections from these clients

Proper ty nud equipment

Property and equipment 15 stated al cosl, less accumulsted depreviation Depreelation of property and equipment 1s compuled on
n strasghi-fine basis ever the following useful lives

Computers, related equupment and software 2 lo § years
Furaiture and fixtures 7tc 10 years
L held improvements Lesser of lcase term or |5 yoors

Totat depreciation for the yenr ended 31 August 2011 was £198,000 (2010 £138,000)
Long-lived nssets

Long-lived assets are revicwed for impairment whenever events or changes In circumstances ndicate that the carrying amount
of an assel or group of assels may nol be recavernble Recoverability of long-llved assels or group of nssels is aszessed based on
a comparison of the carrying amount (o the estlmated future net cash flows 1Festimated future undiscounted net cash flows are
less than the carrying amount, the asset s considered impaircd and expynse is recorded at an amount required to reduce the
canying amount to far value

Commitments and contingencles

Liabilines for loss contlngencies, ansmg from clums, assessments, litgations, fines, and penalties and other sources, are
recorded when It is probablo that a liabality has been incurred and the amount of the assessment snd/or remediation enn be
reasonably estmated Legal costs ncurred i ¢onnection with loss contingencics are expensed as incurred

Derivntive instruments and hedging achvites

The Company accounts for derlvatives and hedging activitles in accardance with ASC 813 Derivates and Hedglag (Fformerly
known &s FASB Statement No 133, Accounting for Derivative Instruments and Certoin Hedging Activities, es amended),
which requires entilics fo recognise all dervative mstruments as either asscls or habilities in the balence sheet at their respective
fuir values For denvatives designated i hedging selationships, changes w the falr value are either offset through eamings
agminst the change i fur vatue of the hedged itom attsibutable to the risk belng hedped or recogmsed 1 accumulated ather
comprehensive mcome, o the extent the desivatlve is effective at offsstting the changes in cash flows being hedged untll the
hedged item affects eamings
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SUNMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Conhnucd)

Deylvative ingtiuments nnd hedging activities {continued)

The Company oniy entess imio derivalive contraels thal « intereds fo designole as o hedge of n forecasted Lransacticn or the vanability of
cash flows 1o be recorved of pard refated to n recogised nsset or hability (cosh Now hedge) For all hedging relntionships, the Company
formally documents the hedgng relationship and #s nisk manngement ohyective and strtegy for undsriaking the hedge, the hedging
mstrumend, the hedged transaction, the nature af the risk bemg hedged, how the hedgmg instrmment’s effectivencss in offseting the
hedged risk will be assessed prospectively nnd retrospechively, end a description of the method used to mensure incffectiveness The
Company also farmally assesses, both at the lnception of the hedging refationship and on an ongoing basis, whether the dervalives th
arc used in hedging relattonships are highly effective in offsciting changes in ¢nsh floys of hedged transactions For derivalive
snstruments that are designated and qualify as part of a cash flow hedging relationship, the effective portion of the gam or loss on the
dersyatsve |s reported os a componeni of other comprehensive Income and reclassifivd Inio enmings in the same period or periods during
which the hedged tronsnction nffects enmungs Gawns and insses on the derivative representing either hedge neffectivencss or hedge
companents excluded from the assessiment of effeciiveness arc recognised in current cariings

The Company discontinues hedge accomting prospectively when it determines (hat the derivalive 1s no [onger ¢ffective in offzeting
cash flows attributable to the hedged rish, the denvative expires o is sold, iemunated, or exercised, the cash flow hedge s undesignnted
because o forecnsied transaction 1s not probable of cccurring, or managenient determines Lo remove the designation of the cash flow
hedge

In alk sstuations Ln which hedge accounting 15 discontinued and the denvative remams outstanding, (he Comprny conginues 1o carry the
derivative al vts feir value on the baiance sheet and recogiises any subscquent changes n s | alr value m eamings When it is prabable
Ihat a forecasted transaction will not oceur, the Company discontinues hedge accounting and recognises immedlately in carmings gains
and losses that were accumulated mn other comprehensive income related to the hedging relationship

CASH AND CASH EQUIVALENTS

2011 2010
£000 £0600
Cash atl bark 7,887 656
Time deposit 1,054 5,355
19,941 6,011

“The time deposit Is an account on which intercst 18 enrned over a 1 day matunity period The funds gan be withdrayn by the Company
without any advance notice

RECLIYABLES
2011 2010
£000 £000

falling due within one year

Client recervables 5273 4,915
Prepayments 1,029 167
Deferred tox (see notc 3) 850 566
Other debtors 22 8
7,474 5,656

Client receivabies above moiude allowances for doubiful debts of £88,000 (2010 £480,000)
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DUE FROM OFFICERS, EMPLOVYEES AND AFFILIATES

2011 2010
£000 £000
Amounts due from affiliates - 16,673
Employee reeeivables 43 85
43 16,738
DEFERRED CONTRACT COSTS
Deferred costs as at 31 August 2031 amonnted to £m1 (2010 £25,000)
PROPERTY AND EQUIPNENT
Property and cquipnicat as at 31 August is composed of the following
2011
£000
Accumulaled Net boolt
Cost deprcelalion valne
Lenschold improvements k)] (1 160
Compulers, related cquipment and software 778 {7y 307
Furniture and fixtures 345 (110 235
Totnl 1454 (752) 702
2010
£000
Accunntinted Net book
Cast deprecintion value
Lenschold improvements 207 (158) 49
Computers, related eqmpment and software 581 160y 121
Furniture and fixtures 180 (93) 87
Total 968 (711) 157
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CURRENT LIABILITIES
2011 2010
£000 1000
Trade accounts payables 9 -
Accruls 193 137
Payroll and relnted benefits 4,440 2,662
Deferred revenue 2,149 1,135
Payroll withholding tnx and social chorges 199 128
VAT and other tax prynble 609 137
Corporntion tox payable 1M 221
Other curreat habniities 358 387
3,782 5,807
DEFERRED TAX LIABILITY (CURRENT)
2011 2010
£000 £000
As at 1 September 566 (1,938)
Forelgn exchange 5 10
Prior year ndjustment (120} -
Credit o the prefit and loss nceount (ses noto 16) 409 2,494
Deferred tnx asset as at 31 August 850 566
The clements of the deferred tnx nsset arc ns follows
2011 2010
£000 £000
Other linung differences 850 566
Unrelicved foreign tax 1.831 1,595
Provision against unrelleved foresgn tax {1.831) ¢1,995)
850 566

The majonty of the deferred lox arising relates 1o the Russian branch Deferred thx 18 caloulnted in the Russian brumch bascd on
the difference between Russian branch tax accounts and the US GAAP financial statements as at 31 December 2010 (2010 31
December 2009) Given the tmng of the Russtan branch tax accounting perind being 31 December, and the compley nature
and nrduous effort involved in compliing the mformatlon, Russian branch tox accounts are not available ai 31 Angust 2011 The
Directors have consistertly calculated the deferred tax position using the previous 31 December numbers, and belleve this
represents (he Intest and best imformation for the calculntion of the defermed tnx balance

The Diteclors have pravided agalnst the renlisatlon of the portlon of the deferred tax asset that relates to unrelieved foreign tax
losses as they do not consider it will be recoverable in the foresecable futwe

DUE 10 AFFILIATES

2011 2010
£000 £000
Amounts due to affiliales 7,523 9,246

The amount dus to affiliates al 31 August 204 1 18 represented by trade balances payable Al balances due to affiliates are
repaynble on demand
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SHAREHOLDER'S EQUITY

Accenture plc has 120,000,000 authorrsed shares of 1p each Accenfure Internatonsl SARL {(Luxemibourg registered Company)
holds 94,507,422 shares As at 3t August 2011, ench of the 3 Directors of Accenture ple held one share m trust for Accenture
International SARL (the benzficial owner) Also 92,076 shares werc owned by an additional shareholder held 1n irust for
Accenture International SARL and 2 additiongl shareliolder each keld ore share i trust for Accenture International SARL The
remniming 25,400,497 shares have not been 1ssucd As al 31 August 2011, the Company had 94,599,503 shares in issue that
were fully puid up (2010 94,599,503)

Each share 15 entitled 1o a pro rata porion of any dividend at the times and 1n the anwounts, if any, which Accenture plc's board
of Dsectors from e to time determines to declare Each common share 18 entitled, on winding-up of Accenture ple, lo be paid
a pro rata porflon of the vatue of (he assets of Accenture ple remaining ofier the payment of its llabuities Holders of Accenlure
ple shares are entitled to one vote per share

The deemed distribution relates (o the grovp tax relicf surrendered by the Company to fcllow group entities for the current and
pror year

REYENUE

Revenue befors relmbursements {"net revenue") relales lo service perfarmnnce and delivery in Russm Income from affillates
relnles to parties thal Aceenture ple trades with overseas, During the financial year 201 1 the main related partles that Accepture
plo traded with were Accenture Branch Holdings B V (Ukraine), Accenture S A 3, Accenture Technology Ventures B v
(Kazakdhstan) and Accenture Russin LLC

AUDITOR'S REMUNERATION

Auditor's remuneratlon 15 borne by Accenture (UK) Limsted without recounrse (o the Campany

STAFF COSTS
2011 2010
£000 £000
Wages and salartes 20,884 12,803
Socinl security costs 2,026 1,137
Other emptoyee benefits B53 504
23,763 14,444

DIRECTORS' EMOLUMENTS

No emoluments were paid In the year ended 31 August 2011 to the Directors ef Accenture plc The Directars are employees of
Accenture (UK) Limited and are remunerated for their services to the affiliates regisiered m the UK as a whole

NURBER OF EMPLOYEES

2011 2010
Avelage Year end Average Yenr end
Sentor execulive 10 12 [ [
Semior manager 34 Kl 26 29
Manager 87 92 58 T2
Employees 379 399 292 341
510 541 382 148
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INCOME TAXTS
2011 2010
£000 £000
Currenl (axes
Overseas corporatien lax 1,682 1,423
Adjustment to prior year lax {154) (3.638)
UK Carporation Tax/(Group Relicf) (3,019) (1,710)
Other (25) -
Tolal current tax (credit) /fexpense (1,516) (3,925)
Deferred tnxes
UK 13 -
Russi {422) {5)
Adjustment te prior yenr 130 (2,438)
Totel dederred tax (credu) (279) (2,494)
Tatal {1,795) (6,419)

A reconcailation of the UK statutory corparntion tax rale to Acenture pic’s eifective corporntion tax rate 1s sl forth below

2011 2010
UK statvtory corpornlion tax rnte 2711% 28 00%
Expenses not deductible for tax purposes [0 39%) (1 00%%5)
Foretgn operntions (725%) (21 00%)
Adjusiments in respect of prior perlods {1 02%) 121 00%
Bfeetive tnx rafe 18.51% 127.00%

No provision has been made for Gibraltar taxation dunng the yenr as the Company does not have any income Hlable to tax in
Gibraltar

LEASE EXPENSES
2011 2010
£000 £000
Operating leases on office bulldings 1,248 1,249

FAIR VALUE MEASUREMENTS

At31 Avgust 2011 and 2030, the historical nmount of cash equivalents, chient receivables nnd trade poyables approximates their
fair value because of therr short matunties
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FINANCIAL INSTRUMENTS

The Company uscs foreign currency lonvard exchange contracts o hedge balance sheet exposures, such as miercompany loans
The Company has in place a foreign currency fonvard exchange contract sk ordes to manage ils foreign currency exchange rate
sk This finencial mstrument is shori-term 1 naiure, with a mafurity of less (hnn one year, and 15 subject 1o fluctuations n
foreign cychange rales Renlised gams or losses nnd changes in the cstimated far value of this instrument are recorded In other
expenses in ihe mcome statcment and amounts to a net foss of £518,000 for fiscal year 2011 2010 loss £33,000) The fair
volues of financial instruments are recorded n the balance sheel as follows

2011 2010
Cmi ryfng Tair volue Carylng Fals yalue
amount amowni
£000 0040 £000 £000
Fmancial Instrument {865) (865) {347) [347)

The far valics of thiz financiat instrument, shown in the nbove table, as of 31 August 2011 and 2010 represent {he amounts that
would be pad to transfer those labilltics between market partleipants at that dote The Company’s financial iInstruments consist
of a foreign currency forvard cxchange contracl,

CONMITVMENTS

Annual commbtments under non-cancellable operating leases are as follows

2011 2010
£000 £000
Future tinumum rental commitments under non cancellable operating leases as at 31
August 2011 were as follows,
Withm onc year 1,293 1,208
After one yesr and within hvo years 1,344 1,208
After two years and withm three years 1,344 1,208
After three years and within four yeors 1,332 1,208
Afier four years and within five years - L,i98
5,314 6,030

CONTINGENCTES

There were no maicrial contingent labllitles arising ai the balance sheet date

30




ACCENTURE PLC

NOTES TO FINANCIAL STATEMENTS
(I thousands of U Pounds exeept where othes wise stoted)

22

23

RELATED PARTIES

All related party transactions entered mto during the year were with affiliate entiltes on the basis of inlercompnny ngreements
These ntercompany trading balances have arisen as a result of the pooling of employee resources between affiliate entlties for
both engngemenl and internal services The amount due to affiliates &t 31 Augost 201 1 is represented by Irade bndances payable
and al) balances are repayable on demand One of the loan balances is inlerest bearing ot market raics As 100% of the
Company's voting nights were controlled within the Group headed by Accenture ple for the yenr ended 31 August 2011, (he
Company hns laken advaninge of the exemption contamed v Schedule 7 of the Gibraltar Companies {(Accounts) Acl 1999, and
has thererore not disclosed detasls of ransactions or balances wilh offilintes which Form part of the Accentire Group (or
investees of the Aceenture Group quahfying os related purties)

ULTIMATE PARENT COMPANY AND CONTROLLING PARTY

The Company's immedinte parenl Company 13 Accenfure Internatlonat SARL , a company sncorporated in Luxembourg The
Company's intermediate holding Company 18 Accenture SCA, o Company registered m Luxembaurg  The Camprny's ullimate
parent company 15 Acgenture ple, a Company incorporated m. Ireland but which 1s also designated as a doniestic registrant of the
Securilies & Exehange Commission in the United Stales (SEC) As n consequence, Accenture ple Files consoliduted financial
statements with the Companies Reglsiration Office n lreland (Trish Faling) and with the SEC (SEC Filimg) The Irish Filing,
which avails of a special derogntion under the Companies (Miscellancous Provisions) Act 2009, is prepared under US Generally
Accepted Acconnting Princlples (US GAAP) and the Insh Companies Acts 1963 to 2009 and can b obtained from the
Company Secretary, | Grand Canal Square, Grand Canol Harbour, Dublin 2, Ircland  The SEC Filing Is prepared i accordance
wrih US QAAP rad the regulations of the SEC and 13 available from www,sec.pov or from the Accenture
website{wwiw.accentyre copifinvestor)
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