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FINANCIAL SUMMARY AND IMPORTANT EVENTS 2010 :l

Financial summary 2010 Important events 2010

The result for the year amounted 10 SEK 7 444m {-10 511) 1st quarter The 2010 Annual General Meeting elected Lars
Idermark as the new Chair and Siv Svensson and Goran
Earnings per share were SEK6 43 (-1066
gsp ¢ ) Hedman as new members of the Board of Directors
The return on equity was B 1 percent (-125
quity P ( ) The Large Corporates & Insistutions business area was
Net interest income decreased by 21 per cent to created to strengthen the offering and better capitahse on

SEK 16 329m (20 765) business apportumities in these customer groups

Net commission income ncreased by 22 per cent to

2nd guarter Swedbank left the state guarantee programme
SEK 9525m (7 825)

Catrin Fransson was appointed head of the Retail business area
Net gains and losses on financial items decreased by
13 per cent to SEK 2 400m (2 770) 3rd quarter Swedbank’s Board of Directors resolved to
amend the performance-based remuneration programme far
2010 The new programme 1s the first of its kind in the
Swedish banking market

Expenses decreased by 1 percent to
SEK 17 642m (17 848)

Net credit impairments amounted to
f kR

SEK 2 810m (24 641) Thomas Erikssan was apponted CEQ of Swedbank Robur

Mikael Bjorknert was appainted head of the new Group

function, Group Business Support, and a member of the Group

Executive Committee

Business volumes

- Lending to the public* decreased by 4 per cent
to SEK 1 146bn

- Deposits from the public* increased by 4 per cent Swedbank and the savings banks, together with Danske Bank,
ta SEK 517bn Handelsbanken, Nardea and SEB, deaided to establish a

company responsible for acommon infrastructure for the

- Assets under management increased by 11 per cent
g yiip bank's ATMs in Sweden

to SEK 755bn
Risk-weighted assets decreased by 10 per cent to Baltic Banking reported a profit far the first ime since the
SEK 541bn fourth quarter of 2008
The core Tier 1 capital ratio increased according to 4th quarter Swedbank acquired the remaining 49 per cent of
Basel 2t0 13 9 percent{120) First Securities in Norway

The Board of Directors recommends a dividend of
SEK 2 10 per comimon share and SEK 4 80 per preference
share for the inancial year 2010 (0)

New cooperation agreements were reached with the savings
banks The agreement takes effect on 1 July 2011

*Excluding the Swedish National Debt Office and repas

Return on equity Protit for the year Diidend
% SEKm
20 12000
15 8000
10 4000
3 0
0 -4000
5
_10 _B mn
-15 -12000
2006 2007 2008 2009 2010 2006 2007 2008 2009 2010 2006 2007 2008 2009 2010°

8 Ordinary shares B Preference shares
* Proposed dividend
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3 SWEDBANK IN BRIEF

Swedbank in brief

Swedbank is a bank for the many households and businesses, offering a wide
range of financial products and services. The key is a traditional banking
model that focuses on close customer relationships and advisory services,
where customer needs are the top priority. We are dedicated to help custom-
ers achieve a stable and sustainable financial situation.

Operations

Share of
Swedbank's
total lending

Retaif

Sweden 1s Swedbank s largest market Cur
customers are offered & wide range of
financial products and services through
more than 340 branches and telier services
through a large number of stores The
cooperation with the savings banks adds
ancther 260 branches Through the
Internet Bank with over 20 millicn visits a
month the Telephone Bank and the mobile
bank, Swedbank s gpen 24 hours a day
Swedbank Mortgage as well as the subsidi-
ary bank in Luxembaurg and the repre-
sentative office in Spain are part of the
business area

Large Corporates & Institutions

in Large Corporates & Institutions we
have consolidated our Nordic and Baltic
offering for companies financial institu-
tlons organisations and banks Large
companies are defined as those with
annual sales of over SEK 2bn or with
more complex needs Formed in 2010, the
new business area has fully integrated
the former Swedbank Markets The same
apphes to First Securities, which has been
wholly awned by Swedbank since Novem-
ber 2010 The business area has a strong
position in equities fixed income and
currencies and I1s a major provider of
financing solutions

Baltic Banking

Baltic Banking offers a compiete range
of financial products and banking
services to private and corporate
customers in Estomia, Latvia and
Lithuama Baltic Banking offers services
through an extensive retad netwark as
well asthrough the Telephone bank and
the Internet bank Swedbank holds
leading positions in several key market
segments in the Baitic markets withits
largest market share in Estonia
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Lending SEK 873bn | Deposits SEK 347bn Deposits SEK 74bn Lending SEK 130bn Deposits SEK 93bn
(of which {of which (of which {of which
private SEK S83bn) private SEK ESOIJn) private SEK 65bn) private SEK 52bn)
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Private 4 1 million Cerporate and Private 5 4 mithon Corparate and
organisations 419 000 organisations 269 000

220 v ST

* Loans ta and depasits from the public excluding the Swedish National Debt Office and repas

** Based on above mentioned business areas 1 excluding Group Fungtions
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SWEDBANK IN BRIEF -

Swedbank has aver 9 6 million private customers and
more than 700 000 corporate and organisational
customers served through more than 900 branches in
13 cauntries, principally the four home markets of
Sweden, Estonia, Latvia and Lithuama Swedbank 1s a
full-service bank whose operations are concentrated n
traditional praducts and services Swedbank s the
largest bank in Sweden based on number of customers
ang 15 the leader in many market segments

The bank consists of six business areas supported by

Group functions

For more infarmation on market shares,

see page 168

Key figures 2010 2009
Return on equity % 81 -125
Tier 1 capital ratio (Base! 2), % 152 135
Core Ter 1 capital ratio (Basel 2} % 139 120
Cost/income ratio 057 051
Credst impairment ratio % 020 174
Share of impaired 1oans, gross % 253 285
Prafit for the year attributable to

Shareholders of Swedbank AB SEKm 7444 -10511
Risk weighted assets (Basel 2) SEKbn 541 603
Total assets SEXbn 1716 1795
Lending 10 the public SEKbn* 1146 1182
Deposits from the public SEKbn* 517 497
*Excluding the Swedish National Debt Office and repos

Asset Management

Asset Management compnises the subsigi-
ary group Swedbank Robur, which offers
over 150 funds discretionary asset
management and pension management ang
1s by far Sweden s biggest player in socially
responsible investments Customersinclude
private customers, businesses iastitutions
municipalities, county councils foundations
andnsurance comparkes The products are
sold and distributed primanly by Retail and
Baltic Banking as well as the savings banks
in Sweden, but alsa through thirg-party
distributors and directly to institutonal
customers The market share in Sweden s
24 per cent

Russia & Ukraine

The business area was formed in April
2010 as a result of crgamisational changes
in the Swedbank Group and comprises
Swedbank s banking operations in Russia
and Ukraine Swedbank s praducts and
services are offered to both private and
corporate customers The decision 1o
change the focus of the Russian business
to supporting carporate customers from
the bank s home markets means that the
private customer offering will be gradu-
ally phased out Atthe end of 2010
Swedbank had 5 branches in Russia and

92 in Ukraine

Ektornet

An independent subsidiary of Swedbank AB
Ektornet acquires manages and develops
the bank s repossessed assets mainly
properties tts mission is to recover as much
value as possible over time while minimis
ing the cost of ownership of the assets A
significant shaee of the holdings 1s located
in the Baltic countries, though also in the
Nordic region, the US and Ukraine The head
office 1s located in Stockholm and repos-
sessed properties are managed through
locatsubsidiaries with thew own resources
and real estate expertise
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Assets under
management
SEK 73Gba

Corporate and
organisations 25 Q00

tending SEK 13bn
{of which
private SEX 4bn)

Deposits SEK 3bn
{of which
private SEK 1bn)
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- -Peafit forthe year
4 +SEK 212

Corporate and
orgamsanons 18000
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] PresiDENT's STATEMENT

President’s statement

When 2010 began we looked to the future with humility and
confidence Qur goal was ta lay the foundation of a customer-
focused and long-term sustainable bank and to report a profit
far the full-year
t am therefore very proud of what we succeeded in achiev-
ing together and that we have been able to draw constructive
lessons from the crisis and build anew for the future | would
like to thank all and each one of the bank's employees for their
indwidual contributions to what can be sumemed up as follows
* We have maintained a high level of confidence 1n the bank
among customers with a personal advisor
» \we reversed a loss of aver SEK 10bn to a2 proht of SEK 7 4bn
« We have significantly reduced our risk level, and taday
Swedbank is one of Europe’s most highly capitalised banks
Based on the dialogue with employees, we have reformu-
lated the bank’s purpose values and vision
* Swedbank and the savings banks now have a new contrac-
tual foundation for a sustainable, dynamic collaboration
« We are becoming an increasingly customer-ariented organi-
sation that can better serve customers wheraver they are

Swedbank Is now stronger than in a long time, with greater
apportunity to choose i1ts own path and carve out its own
identity We are working resolutely and with conviction on a
number of issues that will continue into 2011

Sustainable, stress-resistant financing
We have worked hard to regain the market's confidence, and
today Swedbank 15 a stronger, more resilient bank than in
several years An important lesson from the financial crisis for
Swedbank and other banks Is to maintain full control over
liqudity risks and ensure long-term financing, rather than
maximise prafitability from a short-term perspective The
banking sector should do more itself ta strengthen long-term
stability and transparency We otherwise run the risk of
recurnng crises entathng more regulation that could impede
the industry as wel! as the real economy

The Board of Directors has adopted new goals for the
bank’s risk appetite and risk tolerance, which serve as corner-
stones to ensure that Swedbank remains a robust bank going
forward Our stress tests confirm the bank’s resihency and
that it is sufficiently capitalised, even under very weak
macroeconomic conditions During the last year Swedbank has

Swedbank Annual Report 2010

been among the European banks with good access to interna-
tional funding markets We stand strong today, and the bank's
relative funding costs have improved compared with ather
Nordic banks Given the bank’s risk levei and large, stable base of
deposits not least among private customers, our goal i1s to have
the lowest funding costs compared with our peers over time

"We stand strong today, and
Swedbank’s relative funding
costs have improved compared
with other Nordic banks.”

We meet our customers’' needs
Customers with a personal banking contact have mamntaned
confidence in the bank through the cnisis We are now working
on several fronts to further ncrease the general confidence In
the bank We are doing so by safeguarding gur custamers’
long-term interests, even when we have to make tough
decisions This means that we sometimes call for public debate
on certam 1ssues, as was the case with mortgage loans It is
disquieting that the credit expansion among Swedish house-
holds iy the last ten years has been faur times greater than
the country's economic growth Buying a home is the biggest
financial decisian many households make A high loan-to-value
ratio and variable-rate mortgages can then cause problems
when interest rates rise, unless borrowers have built up a
buffer by consistently amortising and saving In the Baltic
countries, the safety net for the infirm, elderly and unem-
ployed is weaker thanin Sweden Consequently the risk of
over-indebtedness 1s higher especiafly if falling prices, higher
interest rates and income loss all coincide

While encouraging a debate on mortgage loans in Sweden
Swedbank also raised the loan-to-value ratio requirement on
1ts Ioan applications As aresult, the bank lost nearly half of its
share of loan sales for 2 period of time Now that our arguments
have gained a foothaold and a mortgage cap has been introduced
in Sweden, mare prudent lending practices have become more
accepted and widespread
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President and CED Michael Wolf

Far business customers with more complex needs, the bank
has consolidated its competence in one business area - Large
Corporates & Institutions - where we gan offer sector-specfic
expertise and a wide range of capital market services that
support other customer segments as wall

Efficient argamisation
Wwe are working resolutely to improve the organisation and
mcrease its earnings capatity The bank’s governance model
and organisational structure have been reassessed to create
more rational processes

The transition from a product to an advisary organisation
requires that every fronthine employee has the right support
and competence In the end, however, it 1s the commitment of
employees that will determine our success At Swedbank,
employees should be able to grow professionally and as
individuals Employee surveys and student rankings of the
mast popular places to work (ndicate that the bank is headed
in the nght direction

A bank's core campetency 1s assessing and priang nsk If the
price 1s too high customers will go to competitars Andif it s
too low, 1t could set 2n unsustainable precedent that later
hurts customers and the bank The effectiveness and rehability
of the bank’s risk processes are critical A combination of risk

PRESIDENT'S STATEMENT L

control and professional judgment 1$ needed, which 1s made
easier by clase customer relationships

Swedbank’s broad customer base gives it the cniical mass
needed to develop innovative solutions and automate every-
day transactions for example For a bank that wants to
welcome everyone, 1t 1s especially impartant to free up as much
1ime as possible for personal interaction with customers

"The transition from a product
to an advisory organisation
requires thatevery frontline
employee hasthe right support
and competence. In the end,
however, it isthe commitment
of employeesthat will deter-
mine our success.”

Swedbank Annual Report 2010




J PRESIDENT'S STATEMENT

The savings banks are Swedbank's largest partner with
around 30 per cent of the bank's Swedish business volumes
Therefore, | am especially pleased with the new cooperation
agreements the bank signed with them and am convinced that
it will increase the professianal dynamic between us Qur
shared history, goals and business strategy will strengthen us
and beneft our customers

Swedbank - part of the community

Swedbank gets 1ts unigue strength from a combination of
corporate respansibility and business practices Swedbank has
been part of the local community and has operated close to sts
tustomers for two centuries In Sweden, far example, the
Young Jobs project contributed {o 1 500 trainee positions with
Swedbank, the savings banks and our torporate custamers in
2010 Swedbank supports the arganisation Ung Foretag-
samhet, which was among the first to distribute econamic
textbooks in Estonia, Latwvia and Lithuania In Estonia and
Latwa, the bank is also playing a rate in supporting graduates
who want to teach in neighbourhoods with deprived children
as part of the Teach First charity Other examples include the
bank's support for youth sports and participation in arena
construction For Swedbank which reaches so many people,
community development 1s critical to its own development
Swedbank can certainly do even more and be even better The
willingness is there, fram the smallest branch to the executive
management and the Board

Outlock for 2011
In 2010 we built for the future 2011 will be an exating year
In many ways The economies in Swedbank's home markets
have begun to recaver after the ¢cnsis Estonia joned the
eurozone on 1 January 2011 Demand for corporate credits 1s
expected to increase in the Nordic and Baltic regions However
a worsening global business cycle could change this picture
The debate on adequate debt levels and increased savings 1s
likely ta continue, as will the discussion an the nght financial
regulations

Swedbank Anncal Report 2010

"Based on a dialogue with
employees, we reformulated
the bank’s purpose, values and
vision during the year.”

A continued econamig recavery will benefit Swedbank
through higher interest rate levels and further strenghtened
credit qualty In 2011 Swedbank exgects Swedish mortgage
loans to grow in line with or tg shghtly exceed naminal GDP
growth Mareover, we expect that corporate lending in
Sweden will grow modestly and that lending voiumes in Baltic
Banking will bottom out during the year The repricing of
corperate !oans that do not reach our desired return, together
with maturing state guaranteed funding wll give support to
net interest mcome Expenses excluding staff costs are
expected to stay stable

We expect a gradual mprovement inprofit before impair-
ments Credit impairments are expected ta remain low with
the potential for recoveries in the Baltic countnes, Russia and
Ukraine

We are nearly halfway through the comprehensive cultural
change that was imitiated when | took over as CEQ The waork
will continue for a number of years to ensure stable, sustain-
able profitability

1 would like to extend a warm thanks to all employees
sharehalders, Board members and others who make our future
possible and promising

Stockholm, February 2011

2

Michael Wolf
President and CEQ




FINANCIAL TARGETS

Financial targets

Swedbank's Board of Directors decided in early 2011 to introduce a profitability
target and a capitalisation target as well as to amend the bank’s dividend
policy. The new dividend policy takes effect in the financial year 2011.

Swedbank’s financial targets Performance
Return on eqL“ty Return on equity %
%
The return on equity shall amount to 15 per cent 20
15
After reparting a loss in 2009 Swedbank's results graduatly improved in 2010 10
Far the full-year, the return was B 1 per cent Toreach its profitability goal, the 5
bank has to increase revenue and be mare effective The return on equity Is _:
also affected by the bank’s capitalisation The profitabiity goal 1s adapted to -10
Swedbank's market position, nsk profle and conditions in our home markets -15
2006 2007 2008 2009 2010 Target
B Target 15 per cent

D|V‘dend Dividend

SEK
The dividend will correspond to 50 per cent of after-tax profit, prowvided 10

that the bank meets its capitalisation goals g

After 2008 future prospects looked bleak and Swedbank had just completed a
new share 1ssue In 2009 Swedbank reported a loss As a result, Swedbank did

not pay a dividend for 2008 and 2009 In early 2011 the Board of Directors 2 . _
changed its dividend palicy ta amaunt to 50 per cent of profit for the year from o on e
2006 2007 <2008 2009 2010°
40 per cent previously The policy was changed against the backdrop of
\ W Ordinary shares H Preference shares
Swedbank's strang capitalisation, expectations of modest credit demand and - Propased didend

a continued focus on caprtal efficiency

The Board of Directors proposes that the Annua! General Meeting resaolve
on a cash dividend of SEK 4 80 per preference share and SEK 2 10 per common
share for 2010, correspending to a payout ratio of 40 per cent (0}

Swedbank Annual Report 2010




3 PURPOSE AND VALUES

A sound and sustainable financial
situation for the many households
and businesses

Our purpose

There has been a consistent theme throughout the bank's
history, from the first Swedish savings bank in 1820 through
the local agricultural credit societies of the early 20th century
to today's bank built an retationships with people and businesses
Close contact with the customer and local community has been
our focus since the very beginning When the savings banks
were founded therr mission was to promote prospanty and
security through financial planning Swedbank's purpose today
15 to pramote a sound and sustainable financial situation for
many households and businesses This means that by baing
proactive, offering advice and educating the public, we encour-
age a sound financial situatign amang our customears and in
society in general By a sound financial situation we mean
achieving a balance in the short and long term By sustainability
we mean acting in a way that ensures long-term social, eco-
nomic and envirenmental benefits for people, ourselves and soci-
ety as a whole

@ Home market
@ Market presence '

o

Swedbank currently has four geographical home markets Sweden Estania
Latwia and Lithuaria To support business in these markets Swedbank s
also established in neighbouring markets such as Finland Norway Den-
mark and Russia as well as certain other countries such as the US China,
Luxembourg and Spain Swedbank also conducts banking operations in
Ukraine

Qur values

Open
We shall be a straightfor-
ward, honest and reliable

- partner Customers and

other stakeholders should feel comfortable

Simple
Our services and employees
must be easily accessible

n and easy to understand

Caring

. We are committed to

n improving the long-term
financial health of people

Everyttung we do, we do with the
customer inmind Our advice 15 adapted
to each customer's needs and we provide
them the financial tools to handle life's
challenges and opportunities We want
to create a friendly, uncomplicated
banking experience for everyone

and secure with our services and how we
act We like being challenged by new ideas,
new people and new ways to serve our
rustomers and commuruties

businesses and society We offer
innovative and sustamable financial
solutions Our employees are helpful
and reliable We shall keep our promises
We help our customers to make sound
decisions and to achieve their goals ina
sustainable way

Vision
We make it possible for people,

businesses and society to grow
Swedbank -~ beyond financial growth




Our strategy

® Swedbank - a bank for the many

Swedbank 1s a bank for the many, meaning an inclusive rather

than exclusive bank Qur aim 15 to mantan large customer
bases long-ierm customer relationships and high market
shares in our home markets Swedbank serves many house-
holds and businesses We achieve cost efficiencies through

large customer bases and business volumes, coordination and

efficient processes Our gaal is to deliver service in the most
effective way possible in terms of quality snd cost

# Close to our customers

we firmly believe that a traditional banking model focused on

close customer relationships and advisory services best
promotes Swedbank's purpose This advice 1s always based
on customers' needs not the bank's products

Close customer relationships and a high level of service are
gnabled by a widespread branch network, coupled with highly

advanced Internet, Telephone and Mobile banks as well as
ATMs Always being available for customers on their terms
through a variety of channels is strategically more important
than whether or not we manage every financial service
ourselves Mutual funds, property insurance and debit and

credit cards are among the financial services Swedbank offers

Swedish customers from ather suppliers This service 1s
enhanced through collaboration with the savings banks and
franchises of Swedbank Fastighetsbyr3 {real estate broker-
age), Swedbank Junistbyra (legal services) and Swedbank
Foretagsformedling (company sales) as well as alliances with
other suppliers

# Decentralised deaision-making

All of Swedbank’s business operations are managed locally
with decentralised decision-making as close to the customer
as possible Local crganisatians with responsibility far
custamers and credit are supported by shared product
systems decision support systems as well as rules and
regulations Coordinating product development and produc-
tion between business areas and throughout the Group IS an
important part of this

Decentrahsed decisionmaking puts stringent demands on
governance and monitoring as well as continuous compe-
tence development and considerable investment in ongomng
staff training

& A low risk level

Swedbank shall maintain a low nisk level Swedbank's long-

sTRATEGY €

impact from a severely stressed scenarig, defined in the
annual Internal Capital Adequacy Assessment Process
{ICAAP}), shalt be no more than three percentage points

A vast majority of expasures shall be in mature markets
such as Sweden Good rnisk diversification 1s achieved
through a broad base of customers and businesses fram
many different industries The bank s alse to maintain a
sustainable balance between lending and deposits in all its
markets Customers ¢ash flow, salvency and collateral are
always the key lending variables Strong internal control of
credit, market and operational nsks ensures the desired
long-term risk profile

Follow-up of

~
priorities 2010

Qur prignities in 2010 were to reduce nisks i the bank, adapt
operations to lower business volumes and take a comprehen-
sive approach to responsibilities governance and control
Increasing customer satisfaction, which dechined during the
financial crsis, was also a top priority

More details on page 10 »

Priorities 2 O 1 1

Our prignities in 2011 shifts focus from crisis management
to optimising operating effectiveness at the same time that
we will grow 10 areas where we see growth potenia!

» Customer focus
* Growth inselected segments
* Quality and effectiveness

*Robust balance sheet with
low risk

More details on page 11 9

term risk profile shall be managed so that the core Tier 1 ratio

Swedbank Annual Report 2010




LO FOLLOW UP OF 2010 PRIORITIES

Follow-up of 2010 priorities

Customer satisfaction

After the sigmhicant decline in 2009, customer satisfaction
rose shghtly in most of our markets in 2010 However there
15 still great potential for improvement befare we reach
desired levels

Through our new servige concepis within Retail we
Improve service ang give customers a better overview of
thew financial situation In the same way we have
consohdated our best and most useful services for small
businesses The concept has produced a clearer customer
offering with hugher sales and revenue

In Baltic Banking the crganisation has gradually
transitioned from a product focus ta a customer focus

To better meet the demand from large companies and
institutions with more complex needs the Large Corparates
& Institutians business area was formed durning the year
Here a new sector oriented oiganisation has been created
to enhance our competitive edge In November the remain-
ing 49 per cent of the Norwegian investment bank First
Secunties was acquived This strengthens our competence
and offering of capitat market-related services for private
custorners companies and instituticns

Measures to iImprove governance and monitoning have
facilitated a more decentralised organisation where
decision-making authority with a larger mandate and faster
decisions has shifted closer to customers

Customer satisfaction index private

100
80
60
40
20

11

3 .
Sweden Estoria  Latvia  Lithuana
= 2006 ® 2007 02008 2009 W 2010

Lower risk level

Improved macroeconomic conditions coupled with active
efforts to reduce credit and hquidity risks led ta a signifi-
cant reduction in the total nisk level during the year

Since the end of 2008 the exposure to Eastern Europe has
been reduced by more than SEK 100bn At the same time
corporate lending to other countries (primanly Sweden) has
decreased by about SEK 60bn while Swedish residental
mortgage Jending ncreased by SEK 650n This has signifi-
cantly lowered credit risk, and the dependence on unse-
cured funding has been reduced by about SEX 150bn

In addition risks were further reduced when Estonia joined
the EMU

Lending in Sweden accounted for BB per cent of total
lending on 31 December 2010 compared with 83 per cent
on 31 December 2009

Because the inflow of new impaired loans during the
year was low, credit impawments gradually decreased to
the point where net recaveries were reported during the
fourth quarter

CEE lending/total equity

%

300
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Earnings

Profit for the year increased by approximately SEK 18bn
mainly due to lower credit impairments

Profit before imparrments decreased by 21 per cent
during the year Net interest income was under pressure
due to low interest rates and a deciine iniending volumes
mamly in the Baltic countnies Russia and Ukraine In
addstion trading-related income was unusually high in
2009 due to very favourable market conditions Duning the
second quarter 2010 Swedbank s net interest Income
bottomed aut The Riksbank has begun to raise 1ts repo
rate which primanly helped net interest mgome in Retail

Baluc Banking has also seen a positive trend in net interest
income as local interest rates have fallen Credit demand
among Swedssh companies gradually increased during the
year Rising demand 1s alsa evident in the Baltic countries
Dunng the year expenses decreased by SEK 200m at the
same time that vanable staff costs rose by SEK 323m The
decrease mainly consists of currency effects and further
capacity adjustments 1o lower bustness volumes in the
Baltic countnes Russta and Ukraime The numbes of
employees was reduced by 2 053 during the year 10 17 224

Net Interest mcome
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Liquidity and capitalisation

The average maturity of capital market funding was
extended by another & months and at year-end was 27
months During the year Swedbank also strenghtened its
hquidity bufter sigruficantly The bank's lower risk level,
combined with active measures to inform the market, has
led to great investor tnterest in Swedbank’s bonds In April
the bank left the state guarantee programme No funding
has been arranged under the state guarantee since summer
20089 All repos with central banks expirecd during the year
at the same time that the state guaranieed funding was
reduced from about SEK 240bn te SEK 150bn, half of which
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matures in 2011 Today Swedbank s dependence on capital
market funding largely consists of cavered bonds which
have been a relatively stable funding saurce through the
cnsis The bank s strong deposit base limits its dependence
on unsecured funding Thus provides predictability secunity
and competitive strength

The care Tier 1 capital ratio rose from 120t0 13 S per
cent durng the year (Basel 2) This was the result of net
prafit for the year and because nsk-weighted assets
decreased by SEK 62bn
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Priorities 2011

Customer focus

» Improve customer satisfaction
« Actively match our employee competence
mix with customer demand

Swedbank strives for mutually beneficial long-term
customer relationships To increase the custamer value of
our services, we invest in the breadth and depth of our
financial advisors’ skills We will be even better at advising
our customers with more advanced needs With offerings
adapted ta customers’ needs and situatons, Swedbank will
be able to meet a larger share of their total banking needs
To make 1t easier for custamers to da their daily banking,
we will further impraove our internet- and telephone-based
services By further formalising governance, we are
decentralising business decisions as ¢lose to the customer
as possible

PRIORITIES 2011 ]

Growth in selective segments

* Increase market share 1n new sales to mid-sized
companies and private banking customers

* Reduce the number of exposures with risk-adjusted
returns below the hurdie rate

Swedbank strives for sustamable growth This means that
Swedbank will not grow faster than what we feel s
sustainable for our customers and ourselves, regardless of
market growth We will continue to emphasise aur service
concepts in Retall By investingin capital markets, compe-
tence and products, we will broaden and strengthen our
offerings for corporates as welt as private customers This
will faciitate deeper and broader customer retationships,
and increase our share of the non-lending-based services
We wili also broaden the bank's offerings in the savings
market to include mare insurance and investment salutions

Quality and effectiveness

* Reduce operattonal nisks
» Keep operating expenses (excluding variable pay) flat

Wwith high market shares in ail four home markets, we have
the apportunity to utilise economies of scale We will
exploit this by further integrating various parts of the
Group, whaose histary includes different banks, segments
and geographies By rationalsing, standardising and
simplifying pracesses within |7, support, and product
development, we will be able to improave quality and
efficiency while reducing complexity and operational risks
A new arganisation, Group Business Support, which s fully
active from 1 January 2011, has respansibility for consali-
dating these units i the Group In addition, we will continue
our cost focus and seek ways to do business more cost-
effectively

Robust and low-risk balance sheet

« Replace maturing state guaranteed funding primarily
with covered bonds
« Improve ratings

As a wholesale funding dependent bank we wiil maintain
assets of indisputable quality at a high-level We continue
to cement a homogenous credit culture across the Graup
to large degree based on our Swedish credit management
Enhanced portfolio management will help to further reduce
asset nisks Wholesale funding is arranged primanly through
stable funding sources such as AAA-rated covered bonds
Ensuring the quality of our cover poot s therefore a tugh
priority Swedbank has the largest deposit base in all home
markets The size of our deposits will imit potential
lending growth The dependence on unsecured funding 1s
to be hmited, and matched against assets of corresponding
matunty
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Cur brand

The bank has been part of the local community and worked
clasely with 1ts customers for two centunes 1tis in these inter-
actions with customers that our values are reflected and the
bank's brand 1s shaped

In an ncreasingly competitive marketplace, the importance of
3 Clearly communicated and well differentiated brand increases
Consequently, the associations that set the Swedbank brand
apart arg important in determining which customers the bank
can attract, as well as our ability to buid loyalty to the bank
among existing customers

Swedbank has a unique experience from combining social
benefits with professionatism We demonstrate gur community
engagement on a broad as well as local basis Our customer
relations must be distinguished by openness, simplioty and
caring Thrs s the image we want to project in Swedbank's
current branding efforts

Life under the oak - our new communication concept

Based on its purpose, values and visian, Swedbank developed a
new communicatian cancept during the year, "Life under the
Oak’ to reinforce its iImage as a stable bank with a strong
heritage and one that like an oak, stands far sustainable growth
The various characters used in the campaign symbolise the

bank's broad-based target groups Initial ads stress the bank's
long tradition as an educator of the public By tying mto the
needs customers have of financial services to live a secure life,
we let the characters in the modern versign dramatise our
service promise as a modern relationship bank The bank's
purpase 1s further underscered by sponsorship activities that
support children and young adults

For more information on Swedbank’s community
engagement, see page 42

The campaign message
The new branding concept imitially underscared the bank's
purpose and vision Going forward the focus of the stories in the
ammated world of "Life under the Oak" will be on the modern
adwvisory bank

Understanding of the message in the initia! branding campaign
was high and conformed well to the bank's overarching message
strategy
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Bl ] Swedbank current campaign

¥,
S m Bl Comparable campaign

Has seen the campaign and Knows who s betund it and  Hasunderstood the message

Compared with similar branding campaigns, the “Life under the Oak” concept generated significantly wgher share (31%;) of people
who noticed the campaign, could say whao was behind 1t and understoad the message than i1s normally the case in Sweden (9%)

~
Examples of sponsorships
Swedbank sponsors sports, cultural activities and communities locally as well as regionally
Teach First s a national initiative to Angels over Latvia Every December Through an entrepreneurtal programme
improve the quabty of education in Swedbank supports “Angels over Latwvia”  called Make the Stars Shine, Swedbank
Estonia and Latvia Through Teach First a chanty that attracts gifts and dona- identrhes and supparts young business
school children meet young, enthusiastic  tions for children who due to a heredi- leaders in starting up projects The bank
teachers recruited among college gradu- tary disease or accident, are in need of also supports companies founded by
ates for a commitment of two years long-term treatment or rehabilitation students by passing on business experi-
whose cost 1s not covered by state ence nall ts home markets
health programmes
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| 4 How we GOVERN THE BANK

How we govern the bank

holistic approach on respansibilities, governance and control. This is rooted

Extensive measures were taken by the bank during the year to get a better

in the bank’s purpose: to promote a sound and sustainable financial situa-

tion for the many households and companies - and for the bank itself. The

holistic approach ncludes risk control, sustainability work and human

resource development.

Financial soundness and sustainabihty
Swedbank's purpose is ta promote sound and sustainable
financial development for the many households and busi-
nesses

To do so, the bank must be financially sound and sustainable
in the long term itself Swedbank has long played an active
role as a positive force in society, not feast in the local commu-
mty By striving to fulfil gur purpose on a consistent basis, we
wili continue to play an important and dynamic rale

Qur fundamental values have not changed much over the
years We are simple, apen and caring This makes it passible
to live up to our purpose every day The warld in which we
operate, on the other hand, 15 complex and constantly chang-
ing As a guiding principle in our daily operations we have
clanfied how to act through the bank's Code of Canduct

Swedbank's Cade of Conduct governs our mteractions with
customers, shareholders and the companies we awn employ-
ees and colleagues partners and suppliers, competitors and
authornties as well as the public and the community The code
15 not a tool to build the bank’s culture, but a tool to maintam it

Governance and responsibility
In addition to the legal responsibility of the Board of Directors
and the CEO in the Group and in the vanous subsidiaries, there
Is a new gavernance madel now being implemented By
combining ctear job descriptions with decentralisation 1tis
designed to delegate a larger share of decision-making author-
1ty as close to each transaction and customer as possible

The governance model requives clearly defined goals,
strategies, polices and guidelines that explain how the bank
works in various respects, an effective operating structure
and a simple, unambiguous reparting structure The goal s an
organisation that quickly and effectively responds to chang-
ing customer needs and market conditions and thereby better
serves the bank's purpose Our reporting routines ensure that
we receive the necessary information to navigate effectively
In a changing world

The bank s orgamsed into Six business areas that are a
biend of geographical areas and market areas Retail, Large
Corparates & Institutions, Baltic Banking, Asset Management,
Russia & Ukraine and Extornet The heads of the business
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areas report to the CEO an an ongoing basis, are responsible
for implementing strategies and business plans, gnd have full
operating responsibility within these parameters

In addition, the following seven Graup functions span
across alt business areas Group Finance, Risk, Compliance,
Corporate Affairs, MR, Legal and Group Business Support
(GBS}, which will be fully operatignal from 1 January 2011
The Group functions ensure that effective, uniform standards
and routines are maintained within the various areas of
respansibility Furthermare, GBS will promote operational
excellence within the bank

The Group Executive Committee (GEC) and Semior Manage-
ment ensure that the organisation as a whole accomplishes its
goals, strategies and policies The farmer plays an advisory
rote while the latter serves as a forum for discussian and
vahdation Also important are the Asset and Liability Commut-
tee (ALCO). which addresses issues concerning the balance
sheet, iquidity and financial risk, the Group's Risk and Compli-
ance Committee, which is responsible for ef ficiency improve-
ments and rssues involving operational risks and comphance
and the GEC's Remuneration Committee, which proposes
compensation systems and proposes variable remuneration
for employees to the Board's Compensation Committee

To balance the delegation of authonty, rules for “escalation”
have been established to clanfy the crcumstances when
varipus issues should be referred to the next level, or to the
CED and the Board of Directors to review the goals and
strategies Thisensures that those ultimately responsible for
the bank's operations retan the necessary overall control

In addition to the CEQ's management model, Internal Audit
serves as an auditing function independent from the CEQ
directly subordinate to the Board of Directors

Responsibie risk management
Risk management 15 the core of all banking, and maintaining
well-balanced risk exposure 1s a fundamental strategic 1ssue
cruaial to Swedbank’s earmings The financial cnsis made 1t
clear that risk exposure had become unhealthy in the industry
This was also the case for Swedbank, which underwent a
major international expansion m the years prior to the crisis
Based an a low risk strategy (see page 9), Swedbank worked




Information & communication We will
maintan an ongoing dialogue with our
stakeholders and provide reliable reports
with operational financial and comph
ance related information

Employees We promote a
culture of commitment
where every employee
understands the company
outr purpese and goals the
industry as a whole the
markets we operate in and
the challenges and risks
we face

Infarmatiogn &
communication

Governance,

Culture We will build on a corporate culture based on
our values and purpose Every employee will have
the opportunity to deveiop and will be encouraged to
report any wrongdoigs without fear of reprisal

How wE GOVERN THEBANK ] £

Vision & goals Swedbank was founded to pro
mote prosperity and security through financial
planning This s still the platform for all cur op
erations and the goals we formulate are with this
1 mind

L. Strategy & risk appetite Dur

Vision strategtes are the chaices we

& goals make ta reach our goals The

framewark for business planning

15 determined by our nisk appetite

which ensures that our decisions

and actions oplirmise 11sks and

business apportunities
Strategy

& risk appetite

sustainability and
internal control

Risk management Risk
management is part of the
day-to day work of every
bank We identify monitor
and respond 1o risks within
the framework of the nisk
appetite we have defined Reporting and

monitoring

Reporting and monitoring Maintaming an effective monitoring system gives
our employees a sense of security and Is a sign of quality for the bank asa
whaole The reports make it possible to monitor progress in meeting business
goals and other important changes required for evaluations and decisions in
the event of a change indirection

Delegation of
respansibility

organisation

Board of Board of Directors & commit

Directors & tees Overall responsibility for
B Swedbank rests with the Board of

tommittees Directars The Board sets goals
and establishes strategies and
guidelines on how operations are
run To optimise the Board s work
and a number of committees have
been estabhshed for especially
Important Issues

Delegation of responsibility and organisation Delegation Is an important
part of Swedbank s control model The branches have a clear mandate to
aftectively respond to customers needs and wishes Considerable emphasis
15 placed on bridging compiex structures and promoting collzboration and an
exchange of knowledge between units and business areas

in 2010 on reducing risk (see page 10), which led to a better
risk balance With lower credit risk in the bank, our focus s
now on operational nsk By rationalising, standardising and
simphfying processes within IT support and product develop-
ment, we will be able 1o /mprove quality and efbciency, and
also reduce the complexity The orgamsational changes with
clear and uniformed guidelines, together with effective
control functions when business decisions are moved closer to
the customer, also lower gperational nsk Remuneration
programmes have been established for the same purpose (see
page 46)

As with risk management, we see our sustainabidity work as
an integral part of business operations Swedbank Is strongly
committed to various social 1ssues and has, for example, jomed
the industry in establishing responsible mortgage lending
polices and has taken various initiatives to create jobs for
young people (see page 42)

Ensuring that it has the right competencies is one of
Swedbank's most impartant future issues, and is cnitical if the

bank 1s to live up to 1ts purpose, goals and strategies The
transition fram a product ortented organisation to an advisory
organisation entall major challenges Maintaining the commit-
ment, focus and motivation of all our employees is based in
this process an a thorough understanding of the bank's
purpase and strategies (see pages 8-9}

See also

» QOperating purpose, vision and values - page 8
* Priorities 2010 and 2011 - pages 10-11

* Sustainability - page 42

« Qur emplayees and information on performance-
based remuneration - page 44

¢ Risk management - page 35 and separate
Risk report 2010, www swedbank com/ir

« Corporate governance report - page 154
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Market overview

The global economy recovered more quickly than expected in 2010. The
European debt crisis and risk of renewed concerns in global financial markets,
rising commodity prices and overheating risks in emerging economies mean,
however, that the global economy still rests on shaky ground.

widespread impravement but persistent concerns

In 2010 the global economy recovered more quickly than
expected from the financial crisis and its effects on the real
economy The strongest expansion was n emerging econo-
mies led by China In countries with a mountan of private or
public debt such as Ireland, Greece and Portugal. GDP growth
has been modest and will remain weak going forward when
extensive spending cuts are made in 2011 to reduce rapidly
rising government debts The ecanamies in the Nordic coun-
tries and Germany have generated growth rates exceeding
the EU average Fiscal challenges and the risk of renewed
concerns in glabal financial markets, nsing commodity prices
and overheating risks in emerging economies mean, however,
that global ecanomic grawth stitl rests on shaky ground

Uneven recovery In Swedbank’s home markets
After major production lgsses in 2009 the Swedish and Baltic
ecanamies have begun to imprave The strongest recavery
during the year was in Sweden, where GDP rose by shghtly
over 5 per cent, essentially recouping all the production that
had previously been lost The Baltic countnes, on the other
hand, still have a long way to go to return to earlier produc-
tion levels and debt and/or budget consohdation are keeping
down the recovery

The main drivers behind the strong growth in the Swedish
economy come fragm the industrial sector, which is benefitting
from growing global demand for nput and mvestment goods
A strong increase In export volumes and substantial growth in
industnial production have also given carporate investment a

kick-start The high level of business activity has been fol-
lowed by increased hiring needs in the private service sector
and idustry, as unemployment dropped to 7 1 per cent at
year-end Sweden’s finances mproved in 2010, and today they
are amang the strongest in the EYJ Due to ncreased resource
utilisation and growing household debt, the Riksbank decided
to gradually raise its benchmark nterest rate from 0 25 per
cent to k 25 per cent in December 2010 Higher debt levels
create the risk of lower future consumption when interest
rates nse in the years ahead Monetary tightening and souend
government finances have strengthened the Swedish krona,
which could hurt export companies in 2011, at the same time
that global growth (s expected to slow compared with the
previous year

Growth n the Baltic countries is primarily driven by an
export-led recovery, at the same time that the countnes have
become stronger competttively due to dechimng labour costs
and increased productivity However, domestic demand - con-
sumption and investment - remained weak Fiscal austerity
and high unemployment are hurting consumer spending
notwithstanding a shight improverment in retail sales in late
2010 Higher food and energy prices could hmit household
spending The mtroduction of the eure in Estonia at the start
of 2011 1s having a positive effect in the form of lower
business risks and increasing confidence in the Estoman
economy In Latvia and Lithuania, further budget cuts are
planned in the years ahead to meet the Maastricht critena and
qualfy for EMU membership in 2014
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Developments in the banking sector
The financial cnisis damaged conhdence in the banking sectar
around the world During the year the role of banks was calfed
into question and debated more than before In the early
summer 2010, the Eurapean Banking Authority, CEBS, ton-
ducted stress tests of European banks All four major Swedish
banks passed the tests

Right befare the financial crnisis the Nordic banking wdustry
showed high prafitability, in many cases with returns on
equity of over 20 per cent This was the product of efficient
banks with competitive cost/income ratios and low credit
impairments The finanaal crisis led to substantially higher
credit impairmenis and in combination with record-low
Interest rates dramaticzlly affected proftablity, particularly
for banks with heavy exposure n the Baltic region, Eastern
Europe and to some extent Denmark As a reaction, Nordic
banks have strengthened their capitalisation, and in Sweden
the majority of banks have ssued stack Today Swedish banks
have among the hughest Tier 1 capital ratios in Europe The
international capital adequacy requirements will increase after
the introduction of Basel 3, which wi!l be phased in starting in
2013 This, together with the risk of further volatiity in global
capital markets, makes strong capitalisation necessary if the
banks are to remain stable and be able to guarantee financing
In a scenario with slower economic growth

Beginning in the middle of 2010 interest rates began tarise
This paves the way for gradually improving profitability for
the banking sector as a whole In October the loans Swedish
banks received fram the Rikskank at fixed interest rates began
to mature The fact that none of them were extended reflects
the reduction in risks in the Swedish banking sector

Competition 1n Swedbank’s home markets
In an international companison, the barking sector s farly
concentrated in Swedbank’s home markets

MARKET OVERVIEW |

In Sweden, Swedbank, Handelsbanken, Nordea, SEB and
Danske Bank accounted for about B5 per cent of deposits and
tending 1n 2010, according to the Riksbank These major banks
offer a wide range of financial products and services and
compete in all key praduct segments Swedbank is the biggest
i retall banking and has aleading market position in mort-
gage loans (27 per cent) depasits from private customers (24
per cent} and fund management (24 per cent) In the Swedish
corporate market, the bank's share was 17 per cent far lending
as weli as for deposits at the end of 2010 Consumers have
been mare willing to change banks in recent years in an
otherwise generally stable market In the last year banking
custemers have shown a tendency to turp to the major banks
due to turbulence among the smaller players

The Estonian banking sector 1s even more congentrated
than Sweden’s The market s dominated by fareign compa-
ntes Together, Swedbank, SEB, Nordea and Sampo {Danske
Bank) control around 90 per cent Swedbank had a market
share of 55 per cent for deposits from private customers and
47 per cent far lending In the Estomar corporate market, the
bank's share 1s 40 per cent for both lending and deposits

Latvia has a mare fragmented market where lacal banks
account for 30 to 50 per cent of the various segments In
2010 Swedbank accounted for 23 per cent of household
deposits and 27 per cent of household lending In the corpo-
rate market, Swedbank's share is 21 per cent for lending and
10 per cent for deposits

Like Sweden the banking market in Lithuania is dominated
by a few major players Swedbank accounted for 32 per cent
of household deposits and 26 per cent of household lending Int
the corporate market, the bank's share was 21 per cent for
lending and 22 per cent for depasits

Inall the Baltic countries, campetitian has begun to increase
agam as the economy recovers and profitability improves on
the heels of considerably lower credit impairments

Market shares

Sweden private market deposits, % Estomiz total deposits, %

Swedbank | 24+ P e ——
Handelsbanken 18 o o
Nordea [ 716 ——
Other [omJ 16 Sampo 317
Sparbankerna [ ] 14 Other [T 9
SEB [—312 Nordea [.] 8

Sweden private market, Estonia pnivate market,
mortgage % mortgage, %
Swedbank JEMSVEEERENPEE 27 Swedbank UMV +7

Handel<banken f————
Hande “ s

Nordea T———— 1%

N 13
68 113 ordes
Other —="113 Other [ ] 10
SBAB[——1a Sampo [—1 9

Sources Statsncs Sweden Estonian Central Bank Assooation of Commercial Banks of Latvia The Fiaancial and Capital Market Commission {Latvia) Association of Lithuarmian Banks pubhc

intenm reports and Swedbank estimates

~

Latvia total deposits % Lithuama total deposits %

Other E] Swedbank I 26
Swedsank 14 SEBp—————12
Alzkraukles Ba;Ek; u:]z Other 19
Citadete 10 Sanoras 714
Rietuma Bank 9 DnB Nord 3 10
Parex Bank [ Sampo 17

Latwia private market, Lithuama private market

mertgage, % mortgage, %
Swedbank [EE——— 7 $EB 30
Nordes f————17
DnB Nord ———— 16 Swedbank 25
SEB f———15 S
Other f— 10 DnBNord [~ — 117
Mezkravkles Banka F——1 9 Other """ 17
Hipotigkubank 13
Parex Bank P 3 Sampg | 111
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Financial analysis

Swedbank's profit amounted to SEK 7.4bn for the full-year, an increase of
SEK 18bn compared with 2009. The improvement was mainly due to signifi-
cantly lower credit impairments in the Baltic countries, Russia and Ukraine.
During the second half of 2010 higher interest rates had a positive impact
on Swedbank’s net interest income. The trend remains positive.

Economic development 2010

Swedbank reported a praoft for the year of SEK 7 444m,
compared with a loss of SEK 10 551m i the previous year
Significantly lawer credit impairments were the man reason
for the improved result The return on equity was B 1 per cent
(-12 5) The cost/income ratio was 057 {0 51)

Profit befare imparments excluding non-recurring items
decreased by 20 per cent to SEK 13 344m Retail reported
lower praft before impairments and non-recurring items due
to lower market interest rates and lower corporate lending
The largest decrease among the business areas was in Large
Corporates & Institutians, where mcome was enusually high in
20089 as a result of very favourable market conditions Baltic
Banking was largely successful in compensating for lower
income fram smaller business volumes and lower market
nterest rates with cost cuts Asset Management reported a
higher proht before one-offs as a result of increased assets
under management Group functians reparted an improved
result from Group Treasury partly due to valuation effects
from basis spreads and repurchased subordinated loans When
arranged in eura tapital market funding is usually swapped
into SEK These swaps are marked to market Histancally the

Net interest income decreased by SEK 4 436m or 21 per
cent mainly due to lower net lending volumes, extended
durations of wholesale funding, higher casts for hquidity
reserves and lower market interest rates Net interest income
was also adversely affected by a lower return on the invest-
ment portfolio used to hedge interest rates of low-yielding
deposit accounts and equity, a mismatch between funding
and lending (nose and tail effects) and less favourable trading
conditions However, the net interest ncome trend turned
during the second half of the year

Lending has decreased by SEK 46bn ar 4 per cent in one
year Volumes fell in the Baltic countries, Russia and Ukraine
In Sweden and the other Nerdic countries corporate lending
decreased, while mortgage lending to private custamers rose
Thus shift resulted in lower net interest income, since interest
margins are lower in Sweden than in the other countries and
lower on mortgages than on corporate lending

ARt AER NI TS
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volatility 1n the swap cost has been low tn 2010 the cost Income
mcreased sigmficantly but also produced a positive valuation Branch sales R 3 397
VISA Sweden R 322
effect while funding costs in SEK increased Refund of fund fees A Zca0
Income excluding non-recurring 1tems amounted to SEK Retund of fund fees 8B g8
30986m. a decrease of 11 per cent Fluctuations in exchange Tallnn Stock Exchange BB 15
rates, primarily the nse in the Swedish krona aganst the euro and EADR RS -6
the Baltic currencies, reduced reported income by SEK 923m Akva GSST 24
MasterCard BB 55
Total income 58 124
Expenses
Brofiitetorchnipaignents¥exciiding withdrawal from bonus reserve 8B -198
PRy noltel) Il sinesstdieds Total expenses 1] -198
AL Impairments
Retail 7530 7820 impairment of goodwill LC&I 5
Large Corporates & Insuitutions 3104 5070 impairment of goodwill REU 14 1300
Baltic Banking 3403 3391 Total amortisation 14 1305
Russia & Ukraine -191 623 Tax expense
Asset Management 152 553 Branch sales R 1 105
Ektornet -152 -26 Refund of fund fees AM -150
Group functions -1102 -1310 Withdrawal from bonus reserve BB 28
Totalexcl FX effects 13344 16121 MasterCard BB 2
FX effects 491 Total tax 3 -17
Total 13344 16612 Profit for the penod 41 ~966
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Net gains and losses on financial items at fair value de-
creased by 13 per cent However, the trading result in Large

Lending and deposits 16650 17 628 Corporates & Institutions was very high in 2009 due to very
Treasury trading and capital market products 3871 7091 tavourable market conditions Within Group Treasury (Group
Asset management 3966 3237 functions) the market valuation of funding operations posi-
Payment and cards 3346 3258 tively affected net gains and losses on financial items at farr
Insurance 936 915 value as partly mentioned earlier The impact on earmings of
Associates be4 544 these changes n value will be small over time, although there
Othes ncome 1776 12686 could be considerable volatility between quarters

Stability fee -223 -224 Expenses were unchanged last year excluding both dis-
Hon-recumng items 28 124 solved bonus reserves n Baltic Banking and exchange rate
Total excl FX effects 31044 33859

F effocts a23 effects Vanable staff costs amounted to SEK 340m {215} Of
Total mcome 31044 34 782 the vanable staff costs, the casts assaoniated with the Remu-

neration program 2010 accounted for SEK 255m The
provision 1s based on an estimated performance amount of

Net commission income increased by 14 per cent excluding
the non-recurring expense for refunded fund management
fees in Asset Management last year Asset management
commissions increased by 25 per cent due to an equity-related
appreciation m assetsunder management

SEK 38bm, including social insurance expenses, of which SEK
214mn cash and SEK 172m for deferred remuneration in the
form of shares Of the latter amount, 12/50,1e SEK 41m, has
been charged against profit for the year The remaining SEK
131m will be accrued through February 2014

QOperatianal structure Group

Swedbank 1s argamsed in six business areas Retail Large
Corporates & Institutions Baltic Banking Asset Manage-

ment, Russia & Ukraine and Ektornet The business areas

are supported by Group functions Notes G27 and G28 list
the shareholdings in associated and Group companies
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Expenses far problem loans and repossessed collateral tn
FR&R and Ektornet amounted to SEK 714m (427) Expenses in
Baltic Banking excluding FR&R decreased by SEK 605m or 20
per cent in local currency In Russia & Ukraine, expenses
excluding FR&R fell by SEK 318m or 28 per cent in tocal
currency In ane year the number of full-time employees was
reduced by 2 049, of whom 1625 were in Russia & Ukraine,
508 in Baitic Banking and 167 in Retall At the same time the
number of employees rose by 111 in Ektarnet, by 92 in Large
Corporates & Institutions by 22 in Group Functions and by 22
in Asset Management

Reversal of bonus reserve -198
FR&R och Ektornet 714 427
Swedish Banking 8616 8592
Large Corporates & [nstitutions 3151 2805
Baltic Banking 2472 3077
Russia & Ukraine 814 1132
Asset Management 856 753
Qther and eliminations 1019 827
Current franchise 16928 17 187
Total excl FX effects 17 642 17 416
FX effects 432
Total expenses 17 642 17 848

Impairment of intangible assets attributable to Russian
Banking operations amounted to SEK 14m during the first
quarter and SEK 23m for a subsidiary of the Baltic group
during the third quarter In the previgus year impairment
losses of SEK 1 300m were attributable to Ukrainian Banking
and SEK Sm to Russian investment banking

Net credit impairments fell ta SEK 2810m (24641), of
which Baltic Banking acceunted for SEK 3 363m (14888) Of
the reported credit impairments, SEX 1405m (21 794) related
to net provisions of which indwidual provisions for impaired
loans amounted to SEK 3143m (17 042) and partfolio provi-
sions for loans individually deemed not to be impaired were
SEK -1738m {4752) Net wnite-offs amounted to SEK 1405m
{2847) The credit impairment ratio decreased to 0 20 per
cent {1 74)

The tax expense amounted 1o SEK 2472m, caorresponding
to an effective tax rate of 25 per cent
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Other events

Swedbank's Annual General Meeting on 26 March elected Lars
tdermark, Siv Svensson and Goran Hedman as new members of
the Board of Directers Board members Ulrnika Francke, Berith
Hagglund-Marcus Anders Igel, Helle Kruse Nielsen, Pia
Rudengren, Anders Sundstrom and Karl-Henrik Sundstrom
were re-elected Lars Idermark was elected as the new Charr,
succeeding Carl Eric Stalberg, who had been Chair since 2002

Proposed appropnation of profit

According to Swedbank's dividend policy, the dividend shall
amount to around 40 percent of prafit for 2010 excluding
one-off items The size of the annual dividend 15 based on the
latest dividend and s determined with reference to expected
profit trends, the capital considered necessary to develop
operations and the market's required return The Board of
Directors recommends that the Annual General Meeting
approve a drvidend of SEK 2 10 {0) per ordinary share and 4 80
(0} per preference share If a dividend is paid, the preference
share has the preferential nght to a dwvidend of SEK 4 80 For
more information about the preference rights, see page 48

The foliowing amounts are at the disposal
of the Annual General Meeting (SEKm)
Prohi for the financial year attributable

to sharehaolders 7072
Retained earnings 15038
Total available 22110

The Board of Directors recommends that
shareholders receive cash dividend of (SEXm)}

SEK 2 10 per ardinary share 2 000
and SEK 4 80 per preference share 985
To be carned forward 19115

The proposal 1s based on all ordinary and preference shares
outstanding as of 31 December 2010

Unrealised changes in the value of assets and habilities at
fair value have had a net effect on equity of SEK -871m




Outloek for 2011
A continued economic recovery will benefit Swedbank through
higher interest rate levels and strong credit quality In 2011
Swedbank expects Swedish mortgage loans to grow i hne
with or to slightly exceed nominal GDP growth Moreover we
expect that corporate lending in Sweden will grow modestly
and that lending valumes in Baltic Banking will bottom out
during the year The repnicing of corparate loans that do not
reach our desired return, together with maturing state
guaranteed funding, will give support to net interest ncome
Expenses excluding staff costs are expected to stay stable
We expect a gradual improvement in prafit before impair-
ments Credit imparrments are expected to remain low with
the potentsal for recoveries in the Baltic countries, Russia and
Ukraine

Ratings
On 23 February 2010, Standard & Poor's Ratings Services
affirmed Swedbank AB's and Swedbank Morigage AB's
long-term ratings of A and short-term ratings of A-1 Standard
& Poor's changed its outlook from negative to stable

On 22 June Moody's confirmed Swedbank AB’s and Swed-
bank Mortgage AB's ratings of A2 long-term and P-1 short-
term and changed 1ts outlook from negative to stable

SWEDBANK'S RATINGS

Standard & Poor’s

Short A-1 Stable Al Stable

Long A Statle A Stable AAA  Stable
Moody s

Short Pl Stable P-1 Stable

Long A2 Stable A2 Stable Aaa -
Financial strength

(BFSR) D+ Stable

Fitch

Shart F1 Stable

Long A Stable

BFSR = Bank Financial Strength Rating
* Based on Moody s rating methodology for covered bonds no outlook
Is assigned
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On 16 August Standard & Poor's affirmed i1ts AAA rating on
Swecbank Martgage's cavered bond programme with a stable
outlook At the same time the covered bonds were removed
from Standard & Poor's watch list

0n 6 October the ratings agency Fitch restored 1ts monitor-
ing of Swedbank AB at the bank’s request Fitch assigned
Swedbank AB a long-term rating of A, a short-term rating of
F1 and a stable outlook

At the bank's request Moody's removed 1ts rating on the
bank’s subsidiaries in Russia and Ukraine on 12 October

On 16 November Mgady's placed Swedbank AB and Swed-
bank Mortgage AB on review for possible upgrade

Events after 31 December 2010
Swedbark's Board of Directors decsded in early 2011 to
ntroduce a profitabihty target and a capitalisation target and
to amend the bank’s dividend policy
For more information on the new finanaal targets,
see page 7

In grder to effectively manage Swedbank’s capitalisation
within the bank's risk appetite and capitalisation target, the
Board has proposed that the Annual General Meeting author-
1se the Board to decide to acquire of the Bank's own ardinary
and/or preference sharesof up to 10 per cent of the total
number of shares (Including acquisitions of own shares
through the securtties operations)
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Retail

Retail posted a strong result for 2010. Activities to strengthen the bank’s
advisory services and offerings were in focus during the year.

e Strengthened local deciston-making authority

and increased customer focus
« Sustainablelending

e Segmentation in order to be able to offer service
promises

Strengthened local decision-making authority and
increased customer focus

In 2010 portions of ocal retall administration were centralised in
order to free up time and resources for more customer-oriented
work with greater decision-making authority The basis for
increasing local decision-making autharity 1s the belief that
decisions are best made locally, as close to customers as possible
The mandate for branch managers has therefare been increased
and clarified The decentralisation that began in 2009 and was
completed in 2010 means that every branch manager reports
directly to an immediate regional manager, who in turn 15 a mem-
ber of the Swedish management

Sustainable lending

We have a responsibility to illurminate the risks facing our
customers' long-term financial situation in 2003 we therefore
took a clear stand in the Swedish martgage market by getting
invalved In the debate an risk-taking by customers when they
take on mortgage lending At the same time we introduced
tighter requirements on, amang other things loan-to-value
ratios for mortgages by generally capping first mortgages at
75 per cent of the property value and second martgages at 10
per cent This led to a lower share of new sales Since a
nationwide mortgage cap was intraduced in autumn 2010
farcing all tenders to follow the same rules, our share of new
sales has recovered At the same time, extended mortgage
advice has resulted in many positive discussions with custom-
ers The credit quahty of our martgage portfoho is satisfac-
tory To continue providing adequate mortgage advice and at
the same time take macro- economic variables into considera-
tion will be just as iImportant In the years to came evenif

It could mean lower market shares

Segmentation of customer offerings

To give our customers advice on their overall financial situa-
tion, we need more time with each customer Through a clear
segmentatian with different concepts for different customer
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groups all of which include a service promise from the bank,
we will be able to better help customers achieve a sustainable
financial situation - bustnesses and indwviduals A key cus-
tomer concept launched in 2010 has been very well received
and attracted over 200 000 key custamers

Swedbank has a strong tradition of social responsibility and
ethical standards Together with the savings banks, we
launched an imtative called Young Jobs, which has generated
over 1 500 trainee positions for young peaple around the
country with Swedbank and the savings banks as well as with
our customers

Cther events
During the year the agreements with the independent savings
banks were extended Cooperation with the savings banks 1$
IMportant to our jotnt distribution and means that together
we are present in over 600 locations nSweden The agree-
ments take effect on 1 July 2011

The branch structure was modified dunng the year by
consoldating 42 branches into larger units

Together with a number of other major banks, Swedbank
and the savings banks have formed a company to create a
comman ATM infrastructure in Sweden

Catrin Fransson was appointed head of the business area
during the year

)n the annual Uriversum Swedish Student Survey, Swed-
bank ranked fifth among prospec tive employers Among
compamies in the financia! industry Swedbank was first

Prionties 2011

The shift from transactions to customer relationships remains
a priority Through segmentation and by offering concepts
such as Key Customer Premum and Private Banking for
private customers, as well as Better Business far corporate
customers we tan deepen our customers' relationships with
Swedbank Special emphasis will be placed on affiuent and
private banking customers as well as on small and medium-
sized enterprises (SME) and midcorps (companies with sales
of at least SEK 100m)

As part of aur effort to provide more time for advice and
relationship building with customers, we will work actively to
reduce cash handling in Sweden Inmany cases taday there
are simple and widely availabte alternatives to cash Reduced
cash handling 1s also n ine with Swedbank's vision of a
sustainable society, since environmental impact 1s reduced
and secunity for employees and customers 1s increased
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Financial overiew

Prgft for 2010 amounted to SEK 5 301m {5 710)

Met interest iIncome decreased by 10 per cent compared
with the previous year The dechne was mainly due to lower
nterest rates, but also to higher funding costs and a decrease
tn corporate lending

The total volume of deposits increased by 9 per cent
Swedbank's share of household deposits was unchanged
tompared with the begnning of the year at 24 per cent
Swedbank’s share of corporate deposits improved In a market
with dechning volumes, the bank’s share increased to 17 per
cent{16)

Swedbank's lending to private custamers increased by
nearly 5 per cent, while the total market grawth was 9 per
cent Growth related exclusively to mortgages Since the
latter part of 2009 there has been a gradual increase In new
lending at interest rates fixed for longer than 3 months
Swedbank's market share for resident;al mortgages was 27
per cent (2B) at year-end The bank's credit palicy remains
restrictive

Corporate lending volume decreased by 2 per cent and the
market share for carporate lending was 17 per cent {18 per cent}

Net commussion ingome was 17 per cent higher than last
year Higher stock prices and better defined customer offer-
ings, which resulted in strong sales, contributed to the
increase Customers who signed up for Swedbank's new
service cancepts have utilised the bank's products and serv-
Ices 0 a larger extent than earher

Swedbank Insurance had one of its best years everin 2010
in terms of profitability and premium incame The company’s
assets under management amounted {o nearly SEK 100bn on
31 Becember 2010 (80)

Expenses were in line with the same period last year The
number of employees was reduced during the year by 167

Credit quality remained good in both the private and
corporate markets Credit impairments remained low, de-
creasing against the previous year The share of impaired
loans was 0 18 per cent and the credit impairment ratio was
0 03 per cent

Share of Swedbank’s profit before impairments 5 2 O/O

Retail

Business volumes

Lending B97 B76
Deposits 347 318
Mutual funds and insurance 275 253
Other investment volume 17 2e
Risk-weighted assets (Base! 2) 222 244
Total assets 1006 956

Condensed income statement

Net interest income 10100 11166
Net commission income 4292 3672
Net gains and losses an financial items at fair value 184 150
Cther income 1627 2209
Total income 16203 17197
Staff costs 3964 3972
Other expenses 4706 4 GB6
Tota! expenses 8670 8658
Profit before impairments 7533 8539
Impairment of iIntangible assets
Impairment of tangible assets
Credit impairments 272 B33
Operating profit 7261 7706
Tax expense 1951 1988
Profit for the year attnibutable to
Shareholders in Swedbank AB 5301 5710
Non-controlling interests 9 B8
Key ratios
2020

Return on allocated equity, % 240 278
Cost/income ratio 054 050
Credit mpairment rato % 003 010
Share of impaired loans % 018 023
Customer satisfaction®

Satished private customers % 70 70

Satisfied corporate customers % 68 65
VOICE index 783 785
Full time employees 5571 5738

* According to S5K!

Formore information on market
shares, see page 168.
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Large Corporates & Institutions

To strengthen the offering for large customers, the Large Corporates &
Institutions business area was formed in 2010. The business area is comprised of
a number of teams of specialists in various sectors. The purpose of the reorgani-
sation Is to increase expertise and better meet the diverse needs of customers.

o Stronger offering for customers with more
complex needs

« Increased focus on advice

o Further development of the Nordic/Baltic offering
as well as expanded sector competence

Stronger offering for customers with more complex needs
As an element in the bank's efforts to strengthen its offering
for large companies and nstitutions the Large Cerporates &
Institutions business area was formed in March 2010 [t
consists of all the operations that were prewiously part of
Swedbank Markets as well as Large Corporates, Trade Finance
and Swedbank’s branch offices outside Sweden and the Baltic
countries Large corporates are defined as companies with
sales over SEK 2bn per year or companies with more complex
needs This could for example mean a company that operates
In mare than ane country or that needs more sophisticated
currency, optien or structured hnanang solutions

Increased focus on advice

Swedbank's new husiness made! shifts the emphasis from
individual product areas to value-creating adwvice In Large
Corporates & Institutions this means strengthening customer
relationships through improved sales work with customer
teams speciahised n various sectors as well as more custom-
ised business development and follow-up To do so we have to
clearly define roles and responsibilities and structure opera-
tions based an each customer's needs and situation By
increasing the mandate of customer service representatives
and at the same time strengthening administrative support in
the form of better processes and IT systems, we ¢an now
offer customised solutions that are more adaptable to chang-
es in the marketplace

Further development of our Nordic/Baltic offering and
expanded sector competence

The wark o further improve service for businesses and
Institutions by strengthemng the Nordic/Baltic product and
customer offering continued in 2010 The objective s to
significantly increase the number of customer relationships
where Swedbank is the principal banking partner A business
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presence was established in Finland already in late 2009
when a team of stockbrokers and analysts was recruited In
2010 the Helsinki ofice was expanded 1o include a trading
team focused on custamer trading in the fixed ncame and
currency markets This, together with the acquisition of the
remainder of the Narwegian investment bank First Securittes,
which had previousty been partly owned, has strengthened
the bank’s Nordic/Baltic offering Today we can offer custom-
ers advice and expertise covering the entire Nordic and Baltic
equity. dernivative and capital markets

A new management has been recruited for the research
operations with the aim of further strengthening Swedbank’s
research product These aperations cover over 170 compames
in the Nordic and Baltic markets In the company Starmine’s
ranking of recommendation and forecast accuracy in the area
of small and mid caps, Swedbank ranked high In addition,
Swedbank was named the winner of AQ Research's survey on
the accuracy of recommendations on the 30 most heavily
traded companies on NASDAQ OMX Stockhalm Duning the
year First Securities received the six top rankings in the
business periodical Kapital's ranking of Norwegian players,
including best macro, strategy and credit analysts

To ensure a thorough understanding of vanous industries
and offer more proactive advice, the customer organisation in
Large Corporaties has been organised in the following sectors
Real Estate, Industry, Shipping & Offshore, Services, Retall,
Telecons Energy and Healthcare The Instituttons area
comprises three sectors Financial Institutions, Banks and
Organisations This ¢reates a larger praduct affering better
designed to generate higher advice-based income

Priorities 2011

The mplementation of the advisory-focused business model
will continue Dhstnibution capacity will be expanded and
offerings, routines and pracesses wili be further developed
with the goal of creating value for customers and their
businesses The ambition is to both deepen and broaden the
relationship with companies and institutiens in the Nordtc/
Baltic inancial and capital markets but also to attract inter-
national investors who wish to invest in these markets The
acquisition of First Securities has brought the business area
cutting-edge competence and experience in the Norwegian
market as well as in research, investment banking and market-
Ing In general The integration of First Secunties wili continue
In 2011
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Financial overiew

Profit for 2010 amounted o SEK 2 307m {2 946)

Net interest ncome decreased by 24 per cent compared
with the previous year largely due to a dechine In net Interest
income related to trading and capital market products and
lower lending volumes

Lending decreased by SEK 20bn Lending to large carpo-
rates decreased during the first three quarters as Swedbank
focused on risk-adjusted return Exposures where the desired
returns could not be achieved have been eliminated whenever
possible Activittes targeting both current and new customers
increased during the fourth quarter, and new lending grew
compared with the previous quarter

Net commissions rose by 22 per cent during the year mainly
due to an increase in loan syndications and after M&A activity
stabilised at a hugher level than the previous year, which has
raised demand for acquisition financing

Net gains and losses on financial items at fair value de-
creased by 44 per cent Trading and capital market income was
earned in 2009 in exceptionally favourable market conditions,
with interest rates clearly trending lower and substantially
lower credit spreads This led to a significant increase prima-
rly i net gans and losses on financial items at farr value,
though also in net interest income

Total expenses excluding provisions for profit-based
compensation rose by SEK 242m The increase was mainly
due to the higher number of employees and higher T costs
Provisions far vaniable staff costs increased by SEK 58m

Risk-weaighted assets attributable to the business area
decreased by SEK 79bn to SEK 156 3bn on 31 December

Share of Swed

k's profit before imp

Large Corporates & Institutions

Business volumes

SEXKDT

Lending * 130 150
Deposits ™ 74 B9
Mutual furds and insurance 15 16
Dther investment volume 23 28
Risk-weighted assets (Basel 2) 156 164
Total assets 430 438

*Extl Swedish Nat| Debt Office & repurchase agreements

Condensed income statement

MNet interest income 2817 3712
Net commission income 1955 1609
Net gains and losses on financial items at fair value 1446 2583
Other income 88 108
Total iIncome 6 306 BO12
Staff costs 1489 1316
Other expenses 1713 1586
Total expenses 3 202 2902
Profit before impairments 3104 5110
Impairment of intangible asset 5
Impairment of tangible assets 7
Credit impairments -1 1093
Operating profit 3105 4005
Tax expense 768 996
Profit far the year attributable to
Shareholders in Swedbank AB 2307 2 946
Non-controlling interests 0 63
Key ratios

Return on allocated equity % 138 197
Cost/income rang 051 036
Credit impa:rment ratio % Q00 039
Share of impaired loans, gross % 025 034
VOICE index 764 782
Full time employees 1229 1137
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Baltic Banking

The Baltic economies have begun to recover after the severe recession. The
priorities shifted during the year from crisis management to developing and
implementing a sustainable strategy focused on profitability. Strong customer
relationships and proximity to customers are the cornerstones of this strategy.

® Risk management

* Implementation of the new sales and customer
service grganisation

® Productivity iImprovements

In 2010 the focus gradually shifted from crisis management,
with emphasis on credit quality and cost savings to building
a long-term sustainable bank with improved profitability
Increasing customer confidence in the bank and strengthening
1ts positions In key segments were the highest priorities

The European Unmon's Econamic and Financial Affairs
Council (ECOFIN) decided during the year to admit Estomia to
the EMU on 1 January 2011 Swedbank has been preparing far
Estonia's accession since 2009

Risk management
In 2010 the risk management organisation primariy focused
on restructuring loans to borrowers who had payment
problems In cases where restructurings were not deemed
successful the bank has tried 1o recover as much value as
possible by selling collateral

During the recessian Swedbank’s Baltic Frnancial Restruc-
turing and Recovery teams (BFR&R)} have been responsible for
managing a large number of business loans where the borrow-
ers have had financial problems, especially in the real estate
sector The organisation has tned to find finanoial solutions
that are sustainable for both the customer and the bank In
2010 a number of loans that had been handted and recon-
structed by the BFR&R teams during crisis were transferred
back to ordinary banking aperations This process will con-
tinuen 2011
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New sales and customer service organisation
The introduction of a more customer-ornented business model
continued during the year Stronger mnternal processes.,
commaon throughout the Group, combined with an increased
degree of formalisation and monitoring, allow greater decision-
making authonty to those wha have direct custamer contact
fn order to conintbute to our customers’ sustainable finan-
vial develapment, Swedbank set up the Institute of Private
Finances in Estonia, Latvia and Lithuania i 2010 Through
educating the public these institutes enable customers to
better understand their financial situation

Productivity improvements
In 2009 significant capacity adjustments were made due to
the slowdown In economic activity Staff reductions were
made and the number of branches was reduced

In 2010 productivity and Quality improvements were
prioritised activities - such as standardisation of products,
services, processes and job descriptions

Priorties 2011
Baltic Banking's strategic priorities are designed to enable
customer-oriented aperations based on long-term holistic
relationships This represents a shift from transactions to
relationships, where advice 1s the key To reach our desired
long-term positioning, we will strive to better understand
customers and their needs, so that we can provide them with
the nght offerings The competence of our advisors will also
be strengthened

Meeting customers’ needs and behaviours through the nght
type of channel s important in order to offer the right type of
service Consequently we will reassess the structure of
distribution channels, and investments wiil be made in elec-
trontc channels

Swedbank will continue to work closely with the Estoman,
Latwvian and Lithuanman governments, central banks and
capital markets to promate financial sustamability and in-
crease confidence in the region Building strong relationships
at different levels of society remains a top priority
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Financial overiew

Baltic Banking reported a loss of SEK 7m far 2010 compared
with aloss of SEK 9 758m in 2008 In facal currency the busi-
ness area reported a profit of EUR 10m The impraved result

Business volumes

SEKDD

was mannly due to significantly lawer credit impawrments Lending ” 130 170
Deposits* a3 103
Net interest mcome was unchanged from 2009 in local
Mutual funds & insurance 20 15
currency In the fourth quarter fee iIncome was reclassified n
| thG ¢ les The ch ner d Risk-weighted assets (Basel 2) 136 165
Ine with Group accounting principles The change increase —— 172 224

net interest income by SEK 131m while raducing other
inceme correspondingly The annual dechine in net Interest

* Excluding Swedish Mational Debt Ofhice and repos.

income exciuding the reclassification was 5 per cent Baltic Condensed income statement
Banking continues to benefit from low local interest rates
and a stronger Euribar rate A
Lending volumes decreased by 12 per cent in local cur- Net interest income 3771 4235
rency Despite the increase in new sales activity duning the Net commission ncome 1533 1655
second half of 2010, the general deleveraging trend in the Net gans and losses on financialitems at fair value 341 719
Baltic countries continued Other income 542 763
Deposits increased by 3 per cent in local currency with the Total income 6187 7372
largest increase in Lithuania Staff costs 1032 1361
Other expenses 1697 1973
Net commission income :mproved by 3 per centin local Total expenses 5729 3334
currency compared with 2009 Payment commissions Proft before impairments 3450 4038
increased the most n ine with the economic recovery Impairment of mtangible assets 23
Net gains and losses on financial items at fair value fell in Imparment of tangible assets 261 223
lacal currency by 47 per cent year-on-year This was mainly Credit impairments 3383 14088
due to the unrealised dechne in the fair value of interest- Operating profit -189 -11073
bearing securities Tax expense -182 -1315
Expenses dechined by 9 per cent in local currency In 2009 Proft for the year attributable to
accrued bonus reserves of SEK 15Bm were reversed Without Shareholders tn Swedbank A8 -7 -9758
the reversal, expenses dechined by 14 per cent in local Key ratios

currency In 2010 the focus was on continuous productivity
impravements As a result of more efficient aperations, the
decrease in expenses was tugher than the decrease i total

Return on allocated equity % -00 -316

income during the year The credit impairment level de- Cost/income ratio D a4 045

creased sigmficantly, fluctuating around zero for ali three Credit )/mpairment ratio % 205 667

countries during the second half of 2010 Share of imparred loans gross % 1554 1423
Customer satisfaction*

Private index Estonia 65 56

Corporate inklex Estoria 61 60

Private index, Latvia G2 52

Corporate index Latwa 53 49

Private index Lithuama** 49 50

Corporate index Lithuania** 59 51

Share of Swedbank's profit before impairments 24.0/0 VOICE index 831 796
Full-ume employees 5416 5524

*Source TRIM index Scale 1-10 were 1015 hughest score **Scale 1-100

Baltic Banking

For more information on market
shares, see page 168.
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Asset Management

Swedbank Robur is one of the largest asset managers in the Nordic region. In
2010 the business area built on the organisational changes initiated in 2009.
The purpose is to simplify internal processes and routines and making them
more efficient, while also clarifying the customer offering.

« More distinctive product offering and improved
management process

e Integration of the Baltic operations

o Continued focus on nisk control

More distinctive product offering
Swedbank Robur's goal 1s to increase the value of its customer
offering and thereby strengthen its market position as a
leading player both among current customers and in terms of
the growth of new assets under management To achieve this
management expertise and the fund offering will be clairhed

Swedbank Robur mainly works with three categarnes of
customers institutional investars, retal! customers of Swed-
bank and the savings banks and third-party distributors
Every customer group has 1ts own specific needs, and during
the year intensive work was done to adapt product offerings,
packaging and services for the various groups The aim s to
increase sales and profitabiity in all distnbution channels

A reassessment of the management process was launched
at the start of the year Asset management today utilises
what Is called alpha-beta separatign The aim of an active
alpha philasophy 1s to generate a tugher return after fees than
a given comparatve index The goal of beta management s to
generate a return after fees correspanding to a relevant
index Previously the process was divided by market and
geographical area

in order to explain the range of investment aptions In a way
that enables customers to understand what to expect, funds
are now being categorised by accessibility, predictability and
solid nsk-adjusted returns Accessibibty refers to haldings in
emergmg markets or difficult-to-access markets e g due to
restrictions Beta investing offers predictability, while alpha
investing 15 associated with good risk-adjusted returns and
higher yield requirements The categorisation will be com-
pleted in 2011, and the asset management organisation Is
gradually being adapted to reflect the new product categories

Pending European mutual fund rutes will make it possible in
the second half of 2011 to offer the same fund in different
countries and to combine funds more simply than before This
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will make 1t easier to adapt supply to demand Swedbank
Robur manages over 150 funds, and its geal 1s to reduce this
number by about 30 per cent which 1s expected o take a few
years

Integration of Baltic operations

Anorganisational change implemented in 2009 consohdated
all of Swedbank’s asset management operations in Swedbank
Robur The focus in 2010 was on integrating management
services and varigus administrative systems i the Swedish
operations, where asset management will be handled Latwia
and Lithuania are integrated, while the integration of the
Estonian fund managernent company will take place in 2011
after Estonia joins the EMU The goal of the reprganisation s
to coordinate the customer offering, mprove risk cantrol and
take advantage of ecanomies of scale

Continued focus on risk control

We will further strengthen governance and cantrols The risk
control work that began in 2009 was therefore a focus in
2010 as well A number of processes have been reviewed to
create methods that will mprove efficency and quahity as
well as reduce operational risk This has led to changes in the
processes, strengtened control functions and automated
controls

Other events
in the autumn Thomas Eriksson was appointed CEO of Swed-
bank Robur and head of the Asset Management business area
Swedbank Robur received a number of awards in 2010
"Banco !deell Miljo” was named socially responsible fund of the
year by fondmarknaden se In the annual awards for analysts
of the year presented by Dagens Industn and Morningstar
Robur finished second in the category small and mid-cap
Sweden funds and third in the category Nordic funds

Prionties 2011

Measures to adapt the management grganisation to the new
processes will continue in 2011 This ncludes adapting the
product range, packaging and services to variaus customer
categories One of the priorities 1s ta increase sales outside
home markets and the Nordic region Measures to attract and
retain talented employees and develop leadership will con-
tinue with a focus on developing the corporate culture
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Financial overiew

Profit for the year amounted to SEK 575m {-50)

Measured i gross investmenis, the Swedish mutual fund
market grew by SEK 110bn year-on-year to SEK 709bn Net
contnibutions to the Swedish fund market amounted to 5EK
86bn, a decrease of 22 per cent compared with 2009 The
total gross inflow to Swedbank Robur was SEK 96bn, while
the net flow was SEX -3 8bn Retail accounted for a negative
net inflow of SEK 4 5bn, including insurance savings and
PPM, while third-party sales contributed a net inflow

In the discretionary management, Swedbank Robur had
positive net fliows from institutional chients of SEK 12 3bn

Income increased by 22 per cent exciuding refunded man-
agement fees of SEK 628m resulting from incorrect charges in
the previous year The increase in income was due to higher
assets under management, largely due to increased market
values Positive net flows from institutional and third-party
sales also contributed to the increase in income Income from
discretionary management excluding Swedbank Robur’s funds
amounted to SEK 139m (119)

In 2009 SEK 20m was reserved for possible penalties to the
Swedish Financia! Supervisory Authority for violating flagging
rules The penalties were in fact less than SEK 1m, due to
which the difference, SEK 19m, affected net commissions
positively during the year Five per cent of operating income
was attnbutable to operations in the Baltic countries

Expenses increased by 13 per cent in 2010 compared with
the previous year This was due tc the additionai resources
allocated to compliance, risk management and cantrol Aside
from expenses for new services IT investments increased

Share of Swedbank's prafit befere impairments 50/0

Asset Management

Market data

HAG

Nez fund contrnibutions Sweden -4 20
Market share net fund contributions Sweden % neg 15
Mutual funds 484 448
Markei share assets under management Sweden, % 24 27
Total assets wnder management incl discretionary 736 670

Condensed income statement

ISEKT]

Net interest income -17 -23
MNet commissian income 1592 B55
Net gains and losses on financal items at fair value 9 42
Other income 24 16
Tota! income 1608 690
Staff costs 440 340
Other expenses 416 416
Total expenses 856 756
Profit before impairments 752 -bb

Impauwment of intangible assets
Impairment of tangible assets
Credit )impawrments

Dperating profit 752 -66
Tax expense 177 -16
Profit far the year attributable to

Shareholders in Swedbank AB 575 -50
Key ratios

Return on allocated equity % 354 -33
Cost/income ratio 053 110
VOICE index na 744
Full-time employees 313 291

Swedbank Annual Repart 2019
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Russia & Ukraine

In line with our overall strategy to focus on our home markets, the restruc
turing of the operations in Russia and Ukraine continued in 2010. As a result,
the focus in Russia has shifted primarily to supporting the bank's corporate
customers in home markets. In Ukraine, operations have been adapated to

lower business volumes.

e Change in operating focus in Russta

e Changesin the crgamisation and costs to adapt to
lower business volumes

« Risk management

The econamies in Russia and Ukraine shawed signs of recov-
ery in 2010 Industrial production increased and unemploy-
ment fell in both countries The recovery is alsc visible in the
banking sector, where lending volumes rase, especially
corporate lending Swedbank has acted very restrictively
New lending has been modest and the focus has instead been
on adapting the arganisation in Ukraine and Russia to lower
business volumes by adjusting its structure and costs

Further strengthening of the risk orgamisation and efforts to
recover anticipated credit tmpairmenis have been the priorities

Change of operating focus in Russta

A decision was made in early 2010 to change the operating
focus of Swedbank Russia to primarily supporting Swedbank's
corporate customers from 1ts home markets Sweden Estonia
Latvia and Lithuarua Implementation of the change began
during the second quarter Private customer cperations will
gradually be phased out and lending 1n the corporate segment
will increasingly shuft primarily to home-market customers As
aresult lending to private customers decreased by 15 per
cent or SEK 257m durning the year

Swedbank Annual Report 2010

To adapt costs to the new, more focused strategy, the
number of employees was reduced by 50 per cent to 284 and
the number of branches was cut from8to 5 Adjustments will
continue n 2011

Elena Lozovaya was named the new CEO of Swedbank in
Russia in 2010

Adjustment to lower business volumes tin Ukraine

The organisational adjustments in Ukraine are now nearly
caompleted The number of branches has been reduced from
over 200 1inearly 2009 to 92 at year-end 2010 The number of
emplayees has been reduced during the year by 1 326 people
to 1554

Risk management
During the year, Swedbank’s special risk team for restructur-
ing and recovery, FR&R, was established in Ukraine The team
has been restructuring loans 1n the process helping the bank
10 recover previous provisions

Credit quality in the loan partfolio s expected to further
imprave as Swedbank places high gualty requirements an
new lending to small and medium-sized companies

Priorities 2011
The ongoing change in gperating focus in Russia, where the
private custamer offering i1s gradually being phased out and
the corporate offering i1s pnmarily targeting customers tn
home markets, will continue in 2011

In Ukrame the work to optimise the current structure and
imprave process efficiency and guality s continuing

The work to restructure loans and recover debts by the
FR&R teams remains a top priority for the business area
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Financial overiew

Profit for the period amounted to SEK 419m, compared with a
loss of SEK B 423m for the same period the previous year The
mpravement was primarly due to the stabibsation of credit
qualty and cost cutting in both Ukraine and Russia

Impairment of tangible assets of SEK 254m for property
taken over and closed branches was taken in the fourth
quarter in line with the strategic repositioning during the year
in both markets

Net interest income for the period was 64 per cent lower
than the previous year as a result of loan portfolio amortisa-
tion, impaired joans and limited new lending

To adjust to lower business volumes, expenses were reduced
by 28 per cent compared with the same period last year

Net recaveries of SEK 859m from a number of successfut
restructurings and decrease in portfolio provisions offset the
impairment of tangible assets, pnmarily assets taken over in
Ukraine

Russia & Ukraine

Business volumes

ISEKDE

Lending * 15 20
Deposits * 3 7
Risk-weighted assets (Basel 2) 18 23
Total assets 17 24

* Excluding Swedish Natwonat Debt Othee and repos.

Condensed income statement

Net interest income 638 1766
Net commission incame Bi 101
Net ga:ns and losses on hnanaahitems at fair value -71 -44
Other ncame 32 14
Total income 680 1837
Staff casts 368 511
Other expenses 503 701
Total expenses 871 1212
Profit before impairments -191 625
Impairment of Intangible assets 14 1300
Impairment of tangible assets 254 219
Credit impairments -859 7782
Operating profit 400 -B676
Tax expense -19 -251
Profit for the year attributable to

Sharehuolders in Swedbank AB 419 -B423
Non-controlling interests -2

Key ratios
Return on allocated equity % 110 -2305
Cost/income ratio 128 066
Credit impatrment ratio % -435 2172
Share of impaired Ipans gross % 46 2 3769
VOICE index 718 694
Full-time emplovees 1847 3472

Share of Swedbank’s profit before impairments —10/0

Swedbank Annual Report 2010
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Ektornet

Ektornet is an independent subsidiary of Swedbank tasked to manage

the Group's repossessed assets, which are mainly comprised of real estate.
The business area also serves an advisory function for other parts

of Swedbank on matters involving, for example, reconstructions.

Property repossessions in 2010
Ektarnet’s operations in 2010 were primarnily focused on
creating an efficient argamisation with functioning processes,
mainly for property repossessions Ektornet s represented in
the Nordic region, the Baltic countries, the US and Ukraine
and i1s preparing an organisation in Russia Different laws, tax
regulations and hirmitations on repossessians as well as the
fact that these markets are in different stages of recovery,
make 1t difficult to provide an averall valuation of the property
portfolio Each market sector 1s therefore assessed indwvidu-
ally At year-end Ektornet had taken over properties valued at
SEK 2 872m (517), see the market specithcation on the next
page Properties worth an additional SEK 255m had been
acquired but not yet registered mainly in Latvia Further,
shares (n a US apartment project valued at SEK 183m were
taken over in total, repossessed assets amounted ta SEK
3310m Property repossessions are expected {o continue
until 2013, at which point the value of the repossessed assets
will reach an estimated SEK 5-10bn, of which the Balti
countries are expected to account for about two thirds

The property holdings i the three Baltic countries mamly
consist of smaller units, pnmanly residential apartments
atong with a number of larger project properties The process
for these holdings 15 to manage them and in some cases
finalise the projects

The Swedish property portfolio currently consists of a large
retall property in Vasterds and a number of residential apart-

ments in Karlskrona, which are gradually being sold off In
Norway, the holding consists of a hotel and golf resort in
Kragero, southwest of Oslo, which includes condominiums,
land, a golf course and hotel The land and condormniums are
being sald, while the hotel is baing managed in partnership
with Choice Hotels A reassessment of the business model 1s
under way The Finnish portfolio consists of five large of fice
buddings, three of which are in Helsinks ane in Tampere and
one in Oulu

In the US, Ektarnet has a development property with
attractve construction nights in central Los Angeles that s
currently leased out for parking, as well as shares in a condo-
mimum censortium in Miams Both units are for sale

The Ukraimian portfolic consists of a retail/office praperty

Operating results
A large part of the property portfalio consists of apartments,
project properties and other non-income generating assets
Cash flow and operating income are therefore expected to be
negative in the years to come The result for 2010 was SEK
-212m (-20) and 1s expected to remainnegative in 2011 at
about SEK 200-300m The result I1s largely dependent an
sales activities, which are expected toincrease During the
year, properties mamly consisting of small and singular assets
were sold for SEK 84m with a gain of SEK 17m

Ektornet reparts its properties at cost rather than fair
value, and only rmpairments are recogmised The properties are

Long-term approach to managing repossessed assets

P > >

Ektornet takes over the properties often
through foreclosures This is done on market
terms based on an external or N some ases
an internal valuation which takes into
consideration the properties development
potential from a five-year perspective

prepared

>>>> g

Duning the value-creating stage
Ektornet uses vangus methods 1o
recoup as much value as possible
Including marketing leasing sales
and real estate development At the
sdme time an exit sirategy Is

A recovery 15 made when Ektornet has
managed to create value andg sell the asset

The total recavery 1s maximised at the
original lpan amount and the bank’s casts
as well as overhead and investments
during the time Ektornet has held the
property

Ektornet manages repossessed assets with a long term aim of recouping the value that was written down when the

bank took gver and transferred the assets to Ektarnet

Swedbank Annual Report 2010




appraised annually, which means that properties acquired in
previous years are revalued For properties acquired during
the current year, the acquisition valuation 1s used unless
smportant events have affected st The values are based on
the properties’ development potential from a five-year
perspective Imparments duning the year totalled SEK 85m,
which was charged against profit The valuations also indi-
cated surplus values, which are not recognised againsi profit
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Development of the property portfolio in 2011

The focus in 2011 wall be on developing and managing the
portfoho through value-creation measures The aim s to raise
the value of each asset through marketing {easing and
property development This could also include completing the
construction of unfimished properties so that they can be sold
at a higher value once the market becomes more liquid The
goal as far as possible, 15 to offset the losses that the bank
realised when each loan became impaired and to cover invest-
ment and development costs to manage the properties
Recoveries will thus be possible gver time

Ektornet

Ektornet acquires. manages and develops the bank's repos-
sessed praperties in order to recover as much value as
possible over time, while minimising the cost of ownership of
the assets This s done through development and other
value-creation measures A significant share of the holdings
15 located n the Baltic countries though also in the Nordic
region, US and Ukraine

Ektornet works closely with the bank's iocal FR&R teams and
contributes real estate expertise to create proactive solu-
tions e g early advice in reconstructions The aim s to avoid
situations that lead to a repossession

Ektarnet was officially formed n 2009 and functions as an
independent business area within Swedbank The head affice
15 located 1n Stockholm Repossessed properties are managed
through lacal subsidiaries with thewr own resources and real
estate expertise

HBook value by property category, SEKm

Hotel & Other SEK 24m Norway SEK 116m
tonference Land Fintand SEK 765m
Industrial SEK 357m
SEK 150m Residential Sweden

SEK 789m SEK 270m
Dffice Retail USA SEK 122m
SEK1001m SEK 456m Ukraine SEK 73m

Book value by country, SEkm

Key ratios
I2OE0)
Book value SEKm 2872 517
- Estonia 469 150
- Latwia B51 64
- Lithuarsa 206 -
Sweden 270 -
- Norway 116 173
- Fintand 765 -
- USA 122 130
- Ukraine 73 -
Surface area, hectares 563
Project properties (1AS 2), area sqm 257 510
Management properuies (IAS 40) area sqm 339029
Number of propariies 1951 158
Vacancy rate {IAS 40) % 50
Number of employees 150 39

Condensed income statement

Net interest income =21 -1
Net cornmission Intome

Net gains and losses on financial items at far value 31 2
Other income 108

Total ncome 118 1
Staff costs 74 2
Other expenses 196 25
Total expenses ¢70 27
Profit before impairments =152 -26
Imparment of intangible assets

Impairment of tangible assets 85

Credit impairments

Operating profit =237 -26
Tax expense -25 -6
Proht for the year attributatle to

Shareholders of Swedbank AB 212 -20

Book value by IAS, SEKm

Estoma Properties Investment
SEK 469m measured as properties
nventory SEK 1 775m
SEK 1093m
Latwia

j sex B51m

Lithuama

EK 206m

Swedbank Annual Report 2010
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Group functions

Group functions are an independent unit that serves as administrative sup-
port far other parts of the bank. During the year Group Business Support,
which Is responsible for the bank's products and production, was formed,

T S e AN AYS! AR
ETEs @UNS

o Establishment of Group Business Support

o Strengthening of Group Treasury

Establishment of Group Business Support
Group functions consist of Group Finance, Risk, Corporate
Affairs (communication strategic marketing and community
refationsy Human Resources, Legal, Compliance and Group
Business Support fully operational fram 1 January 2011

The purpose of the Group functions is to support and
capitalise on economies of scale in the bank's business opera-
tions They also develop Group-level guidelines and processes
as well as compile, analyse and provide information to the CEO
and Board of Directors Group functions comprise 2 698
full-time positions

During the year Swedbank implemented several organisa-
ttonal changes the most extensive of which was the creation
of Group Business Suppart, which will be respensible for the
bank's products and production, IT, internal services and
process efficiencies The purpose of the new Group-level
organisation Is to serve as a business support which in turn
will raise the quality of services and improve efficiencies in the
Group

In 2010 the Group-level IT orgamisation and the two product
uruts for cards and payments were integrated in Group Busi-
ness Support Other umits will be integrated in 2011

Swedbank Annual Report 2010

Following the reorganisation, Group [T 1s one of the largest
\T operations in the Nordic and Baltic regions, with around
1650 employees and revenues of SEK 2 8bn Swedbank’s total
IT expenses amgunted to SEK 3 4bn in 2010 or 19 per cent of
total expenses Of the IT expenses, 27 per cent related to
systems devetopment

Strengthening of Group Treasury

Group Treasury, which 1s part of Group Finance, ensures that
the Group has sufficient iquidity to contribute to financial
stability, setting internal Interest rates as a basis for business
operations, and, through capital market funding, covering the
financing needs of Swedbank and 1ts subsidiaries Mareover, 1t
manages and finances the Group's strategic shareholdings and
interest-bearing holdings while also evaluating the Group's
capital needs and preparning proposals for future capitalisation
e g through share buyback programmes or subordinated loan
1ssues Group Treasury's organisation and processes were
substantially strengthened during the year As of year-end
Group Treasury managed camital market funding of SEK 762bn

QOther
The representaive office in Japan was closed during the year
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Risk management at Swedbank

Preventing and managing risk is central to Swedbank’s operations.

Risk management begins with our business operations - In meetings
with customers, for example - and encompasses every employee. Within
Swedbank, a separate risk organisation ensures that risk management is
conducted efficiently and 1n accordance with Group-wide procedures.

Risks anise in all financial operations Swedbank shall have a
low risk level A strong comman risk culture within the bank,
with decision-making and responsibility kept close to the
customer, serves as the foundation for efhcient risk manage-
ment and, by extension, 3 strong risk-adjusted return A clear
majonty of credit exposures should be in mature markets such
as Sweden Swedbank achieves a favourable risk distribution
by means of a broad customer base among private indwiduals
and companies in many different industries

As a financial partner, 1t 15 10 the bank's interest that its
customers do not take unnecessary risks This 1s why meeting
with them 1s sa important Persanal meetings provide an
opportunity to give the customer advice on their entire
financial situation The customer's solvency 15 analysed
primarily with a focus on cash flow as well as collateral, and
forms the basis for all tending The long-term nsk profile that
the bank aims far is ensured by means of a favourable risk
culture, clear operating guidelines and strong internal control
of credit market and operatianal risks

The nisk orgarusation, which s orgamised under the Chief Risk
Officer {CRO), 1s comprised of three specialised units the risk
control organisation, the credit organisatien and Swedbank’s
special units to handle problem loans (FR&R)

Swedbank's nsk management bulds

on three hnes of defence

Successful sk management requires a strong nisk culture and
common approach throughout the bank Swedbank's risk
management is buit on three hines of defence and a sophusti-
cated nsk process The Board of Directors has adopted an
Enterprise Risk Management (ERM) policy detailing the nsk

framewaork, as well as nisk management roles and responsibili-
ties in addition to this framework and as protection against
unforeseen iosses, Swedbank maintamns a capital buffer The
ERM palicy also includes guidelines on the size of this buffer
based on the level of nsk currently being taken by the bank

Three levels of risk management

RIS CRCOntITH
g Unchions)

Hntelialfaudity

First ine of defence Second line of defence | | Third ine of defentce
Risk ownership Risk control Risk assurance

First kine of defence - Riskmanagement by operations
Swedbank's business units and subsidianes bear full responsibil-
ity for the risks their operations create Our local branches are
the closest to customers and therefare know the customer and
specific market best They are also in the best position to assess
risk By delegating responsbility, the organisatian can more
guickly respond if problems arise Clear procedures and proc-
esses are in place far how cedits approved, reviewed and
managed in the event a borrower incurs problems meeting
payments The bank's specal units for prablem loans work with
individual companies cansidered to be at fisk of encountening
financial problems, n order to find a solution that both helps the
customer and mitigates the bank’s nisk as early as possible

Risk management i1s based on clear targets and strategses,
pohcies and guidelines explaining how the bank operates in
various regards, an efficent operating structure and a simple,
clear reporting structure Standardised risk classification tools
are In place to support the lending process

Second hne of defence - Credit, Risk Control
and Compliance
The second line of defence consists of the Credit Risk Control
and Compliance arganisations

These functions shall uphold principles and framewaorks for
risk management and faclitate nsk assessment They shall
also promote a sound risk culture and i this way strengthen

Swedbank Apnual Report 2010
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business operations by supporting and traiming employees of
the bank's business areas These funictions have been rain-
forced in the wake of the financial crisis Risk Control and
Compliance also conduct independent reviews

The Credit organisation 1ssues internal regulatians, such as
mandate structures for credit decisions, of mmimum require-
ments for customer cash flow and collateral There is business
expertise In the Group that supports the bustness organisa-
tion and the risk assessment, e g for larger credit exposures
For exposures above certain sizes, the decisions are taken in
credit committees headed by someone from the Credit
argamsation These decisions are taken in crecit committees
in order to create a duality with the business organisation

The independent risk function, Group Risk Control, 1s respon-
sihle for tdentification, quantrhcation analysis and reporting of
all nsks Group Risk Control conducts regular analyses of how
external and socio-ecanomic events might impact the Group
This work 15 done within a matrix argamisation where special-
1zed units for each risk type work with methodology develop-
ment and consalidation on Group level and local Risk Contral
units in each business area wdentify, analyse and report risks
Atl risks are assessed based on the likelihood that a particular
event will accur and 1ts consequences

To complement these, stress tests are carned out to assess
the effects of more dramatic but possible, external changes,
such as the effects of faling home prices, increased unem-
ployment and low or negative economic growth These stress
tests contribute to the assessment of whether ar not meas-
ures need 1o be taken to mitigate the Group’s risk

Eachlarge business unit has a lacai compliance function
that identifies and reports compliance risks and helps manage-
ment address these risks

Third ine of defence - Internatl Audit

The Internal Audit, an independent review board directly
subordinate to the Board of Directors, conducts regular
reviews af management and risk contral, as well as ather
internal controls The purpose of the Internal Auditis also to
generate vafue by contrtbuting to lasting improvements in
operations

Credit nsk

The nsk that a counterparty or obligor fails to meet
contractual obligations to Swedbank and the nsk that
collateral will not cover the claim

Market risk The nsk that changes ininterest rates exchange rates
and equity prices will fead to a dechne in the value of

Swedbank s net assets incfuding denvatives

Lguidity nisk The risk that Swedbank cannot fulhlits payment
commitments on any given due date without
significantly raising the cost of obtaining means of

payment

Operational sk The risk of losses resulting from inadequate or failed
internal pracesses or routines human error incorrect

systems or external events

Other nisks Includes earmings volatility nisk insurance risk pension

risk, strategic nsk reputational nsk and security nsk

Swedbank Annual Report 2010

The bank's nisk assumption
A number of different types of risk arise within the framewaork
of a bank's operations including credit risk, operational risk,
market risk and hquedity risk For Swedbank, whose customer
hase mamnly consists of private indwviduals and small and
medium-sized companies, credit nsk 1s the dominant type

Credit nsks are included on the asset side of the balance
sheet Every time the bank lends maney, it incurs a risk that
the customer will have difficulty fulfilling its commitment to
the bank The bank's profitability and financial pasition are
affected by the rnisks mherent i 1ts customers’ operations In
turn customers' aperations are dependent on macroeconomic
and political conditions Consequently, credit losses fluctuate
In accordance with the business cycle

Swedbank's lending to the public consists largely of residen-
tial mortgages in Sweden, with very low risk They are
primarily financed thraugh borrawing from the capital market
in the form of covered bonds Corporateiending 15 dommnated
by small and medium-sized companies in Sweden and 1s largely
financed through funds deposited by the public The level of
risk here 1s somewhat higher, though still relatively low The
risk in the bank’s ather lending (in the Baltic countries, Russia
and Ukramne) 1s higher, but with differences between coun-
tries Estonia which joned the euro zene in 2011, has recov-
ered the fastest of the Baltic countnes and 1s conssdered to
have a lower risk profile than Latwvia and Lithuaria The risk
level in Russia and Ukraine s considered to be higher than in
the Baltic countries

Swedhank - simplified balance sheet

SEKbn
1800

1600 —

1400 —

Other liatulities
Other assets

1200 —

Assats

Liabihities




In relation to lending, deposits remain relatively low in
certain of these countries, and we are working actively to
imprave the balance between lending and deposits to achieve
sustainable growth in all markets

The bank warks with operational risks on an ongoing basis,
Improving processes, accessibiity and security Established
methods are employed to identify operational nsks and follow
up on action plans

Swedbank's market risks anise mainly in cannection with
the financial products that the bank offers to meet customer
needs and to finance operations Interest rate risk, relatively
speaking the greatest market risk arises as a natural element
on both the asset and liability sides of the bank's operations
through, for example, customer demands for different fixed
interest terms on deposits and inans The bark centralises all
interest rate risk to a hmited number of business units for the
purpose of managing this nsk efficiently, partly by matching
of maturnities and partly using derivative instruments Cur-
rency risk mainly anses through the bank’s international
operations

Access to long-term financing 1s imperative to adequately
manage Swedbank's iquidity risks Consequently, Swedbank
has established well-diversified operations through a number
of short- and long-term borrowing programmes in a number of
capital markets Swedbank's covered bonds, which are directly
secured through the bank’s low-risk Swedish mortgage
lending, contributes strangly ta the bank's financing In
addrtion, a hquidity reserve consisting of securities with a high
leve! of creditworthiness can be pledged to central banks or
divested on very short notice The financial crisis underscared
the importance of hquidity management and financing strat-
egy and that the public view of the level of nisk in the credit
portfolio has a major influence over a bank's opportunities to
finance 1tself
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Development 2010

The overall nisk level in Swedbank was further reduced in
2010 Since the end of 2008 the exposure ta Eastern Europe
has declined by more than SEK 100bn At the same time
corporate lending to other countries (mainly Sweden) has been
reduced by about SEX 60bn, while Swedish residential mort-
gage lending has increased by about SEK 65bn As aresult the
credit risk has been reduced significantly Mareover, the bank's
funding and iquidity situation has impraoved 1ts need for
unsecured funding has declined by about SEK 150bn The
average duration of its capital market funding has been
extended Measures to clanfy Swedbank's risk appetite
toward the Board of Directors and the CEO were a priority
during the year Within the credit arganisation, processes have
been developed ta determine levels of nsk that will improve
contro! of the foan portfolic In addition, methods to connect
the bank's assets and habiities from a risk stancpoint have
been refined

Credit nisk
Measures introduced 1in 2009 to reduce risks in the Group
continued in 2010 This was primarily done by reducing the
Group's lending outside Sweden 1e in the Baltic countries
Ukraine and Russia Risk reduction continued mare selectively
in 2010 as the bank's credit quality stabilised Corporate
lending in Sweden decreased in 2010 but the stowdown
gradually eased during the year At the same time lending
continued to Increase 1n segments with historically lower
risk, especially residential mortgage tending in Sweden

As the situation has stabilised and improved, Swedbank
has become more willing to selectively increase its corporate
tending, primanty in the Nordic region as well as in certain
areas in the Baltic countries Demand in the Baltic countries

Lending to the pubhc
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remains hmited however, while the Swedish market 15 show-
ing signs of higher activity

Swedbank's martgage loans in Sweden are the part of the
credit portfolio that generated the strongest growth n 2010
Swedish mortgage regulations were tightened during the year
when the Swedish Financial Supervisory Authaority introduced
a mortgage cap of 85 per cent of a property’s value Afthough
1ts credit policy was already restrnictive, Swedbank further
tightened (ts mortgage requirements in Decemnber 20100
addition to the SFSA's new rules For example, the interest
expenses households must be able to afford in relation ta
turrent interest rates and the amortisation requirements an
second mortgages were bath raised More than haif of Swed-
bank Mortgages’ customers amartise their first mortgages
The repayment rating score of customers who were granted
mortgages in 2009 and 2010 1s higher on average than
between 2004 and 2008

Swedbank measures the customers' repayment ability with
annternal rating In Sweden, the internal rating impraoved
among corparate customers during the latter part of the year
In the Baltic countries, the internal rating dechined in early
2010, but stabilised during the second half of the year

A number of stress tests conducted during the year showed
that the bank as a whole and its credit portfolio are mghly
resiient to a major slowdown in economic conditians In (ts
Internal Capital Adequacy Assessment Process (ICAAP} for
2010 Swedbank exceeded the mimmum required care Tier 1
capital ratio by a sigmificant margin The Committee of
European Banking Supervisors’ (CEBS) stress tests of Euro-
pean banks came up with similar results for Swedbank as well
as for other major Swedish banks In addrtion to these stress
tests Swedbark conducted a number of internal tests In
terms of real estate, the bank tested 1its Swedish mortgage
portfolio and partfolio for commercial properties which
resulted in low credit impairments

impaired loans decreased in 2010 in all three Baltic coun-
tries as well as 10 Russia and Ukraine The trend was most
evident during the second half-year as impasred loans dechned
due to amortisations by customers restructurings and
write-offs The lower intake of new impaired loans, along with
the fact that the bank has now workedits way through the
entire credit portfoho, especially 1ts ligh-risk commitments,
affected FR&R's work wiuch 1s being adapted to the improved
credit quality

Credit impairments decreased significantly in the Baltic
countries in 2010 with a gradual improvement during the
year In Russia and Ukraine, net recoveries were made
throughout 2010, which contributed positively to results in
these countnies This was due to improved macroecongmic
tonditions as well as active effarts to deal with problem loans
Impaired loans as well as credit imparments in the Swedish
operations remained very tow

The bank 15 improving 1ts management of the credit portfo-
o A umit for this purpose was established during the year,
and processes have been developed to set nisk-taking levels in
relation to the bank's nsk appetite Thisis being dane through
restrictions to reduce the exposure to vanous types of nsk as
well as by implementing processes to mitigate excessive
risk-taking Another measure to improve credit quality has
been the continued focus an nisk-adjusted return on capital
{RARDOC)

In 2010 efforts to harmonise Group-wide rules and work
processes within the bank continued To improve and adapt
the credit approval process to the new business structure a
new credit committee structure was created during the year
in this new structure, duality 1s ensured between units
engaged in restructuning work (FR&R)and the credit argani-
sation i connection with FR&R cases

Market rnisks in Swedbank in VaR,
allocated to risk-taking units
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Market risk

Swedbank's market risks are considered low [ts dominant
market risks are of a structural or strategic nature and relate
primarily to interest rate nsk in Swedbank’s lending operations
and to currency risk tied ta Swedbank’s holdings in the Baltic
countries, Russia and Ukraine Devaluatien risk decreased
during the year in pace with the recovery i the Baltic coun-
tries When the Estoman currency {EEK) was converted to
EUR 1n January 2011, the bank's open currency position
decreased, which also meant a lower capital requirement for
market risks Swedbank's trading operations generated a good
result owing to successful sk assumption and solid earmings
In customer-related trading

Liqgudity risk
The creditworthiness problems faced by a number of Euro-
pean governmenis n 2010 created concern in the interna-
tional financial markets In contrast, Sweden's position in
credit markets improved thanks to the government's rabust,
well-balanced finances Together with other Nordic market
participants, Swedbank has withstood the turbulence and
benefitted from operating primarily in the Nordic markets The
improved quality of its assets, the reduction in risk-weighted
assets and a strong capiial base significantly reduced the
bank's risk level during the year Swedbank strengthened (ts
Iguidity by cantinuing te expand its liquidity reserve and
extending the average maturity of ali capital market funding
Swedbank decided to leave the state guarantee program in
Apnl 2010, but has not issued any funding through the
pragramme since the summer of 2009 Inlate 2010 the rating
agency Moody's placed Swedbank AB and Swedbank Martgage
AB on review for a possible upgrade

Swedbank 1ssued a total of SEK 265bn in long-term debt
nstrumentsin 2010 The bank has remained active in several
capital markets in order to diversify 1ts funding The large part
of the 1ssues was covered bonds tn total 10 public 1ssues
were offered on international markets, including four covered
bend 1ssues in the euro market, five covered bond 1ssues in the
Swiss market and one senior unsecured bond 1ssue in the euro
market Issues were also offered on a continuous basts In the
Swedish market in addition to the public 1ssues, private
placements in various currencies and maturities were arranged

Total maturities in 2010 had a nominal value of SEK 137bn
Qver the course of the year the bank continued te refinance
maturing covered bonds in advance in the Swedish market

The average matunty of all capital market funding, includ-
ing short-term funding and interbank deposits, was extended
from about 22 manths as of 31 December 2009 to 27 months
as of 31 December 2010 The average matunty of the covered
bonds was 38 months

In 2011 a total of SEK 180bn in nominal ong-term funding
expires, of which SEK 80bn relates to funding arranged
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through the state guarantee programme Matunties in the
Swedish covered the bond market amount to SEK 71bn In
addition, a nominal SEK 7bn subordinated funding 1s maturing
or wil! be redeemed 1n advance

At year-end Swedbank had a iqgudity reserve of about SEK
368tbn, of which SEK 109bn consisted of AAA-rated liquid
instruments and deposits in central banks About SEK 200bn
of the reserve was the unutiised portion of the collateral poo!
for covered band issues inaddition to 1ts hquidity reserve the
bank maintains sigmificant igundity in the interbank market All
securities in the reserve can be pledged to central banks

when evaluating its hquidity situation the bank analyses
not only the hquidity reserve but also a survival period in a
stress scenanio The survival peniod s defined as a pertod of
time with positive cumulative cash flows and takes into
account the Group's total contractual cash flows Asof 31
December 2010 the bank had a sufficient lqurdity buffer to
meet its cash fiows for more than 24 months In calculating
the survival period, 1t 1s assumed that the bank does not have
access 1o the capital markets, 1 e no long- or short-term debt
can be issued or refinanced The calculations also include cash
flows from the Group’s holdings of securities that are hiquid on
capital markets and eligible for refinancing with central banks

Operational risk
The aggregated risk level in the Group remained higher than
normal during 2010 The main reasons were extensive
argamisational changes risks in the Swedish IT operations and
external risks, pnmarnily in Eastern Europe Extensive meas-
ures to reduce the risk level have been successful In 2011, the
risk level 1s expected to normalise

Two major inaidents occurred duning the year In May
Swedbank discovered a case of large-scale fraud in Estaoma
The loss amounts to SEK 68m In November an extensive
computer disruption occurred which mainly affected Swed-
bank's Swedish systems (including branch systems, ATMs, card
systems and the Internet bank) When the disruption occurred,
the bank's crisis groups and backup routines were activated
Customers were indemnified Swedbank has since made a
thorough review, and impravernent needs have been identified

A number of external events during the year had a imited
impact on the bank, including the ash cloud from the volcano
i Iceland increased terronist threats aganst, e g Sweden and
temporary changes in travel recommendations from the
Swedish Ministry for Fareign Affarrs All these events were
handled within the bank's ordinary routines

Swedbank 1s working proactively with security work and
continuity planning ta raise the level of protection and its
ahihity to handle extraordinary events Swedbank's crisis
groups conducted crisis management exercises in 2010

Swedbank Annual Report 2010
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Capital planning

Major macroeconomic changes have arimpact on all banks It

15 not passible to fully guard agamst such changes by means

of a sound risk culture and good risk management The

financial crisis has dramatically changed how supervisory

authorities ratings agencies and debt investors view banks'

capitalisation, e g

» Focus on care Tier 1 caprtal when assessing the banks'
capability to survive

« Nan-core capital (Tier 1 and Tier 2 subardinated debt) will

be more stnictly regulated

Capital regulation will be mare dynamic and intraduce

various types of capital buffers that will be permitted to

fluctuate over time

« Increased facus on stress tests of the balance sheet as a
tool to assess capital neads {similar to the internal capital

assessment according ta Pillar 2)

To ensure that the bank functigns well even under such
conditions, Swedbank maintains an extra capital buffer in
addition to that required by law Capital planning and efforts
to sustain satisfactory capitalisation are decisive in being able
to maintain the market’s confidence in the bank and conse-
quently Inretaiming access to inanong in the capital market
Swedbank conducts stress tests to identify the potential
effects of possible, though unlikely, negative scenarios and to
assess whether the capital buffer s satisfactory at any given
point in time The bank also initiates measures to manage or
mitigate the negative effects

Ta maintain sustainable financial stability in the balance
sheet Swedbank's capital targets and capital planning 1s focus-
ing an care Tier 1 capital (equity less certain deducttons),
while subordinated loans can be viewed more as protection
for debt investars (and taxpayers) in the event of iguidation
The level of non-core capital will therefore be a function of
the equity buffer that the bank feels it needs to ensure
financial stability even in an adverse scenario

in the beginning of 2011, Swedbank's board decided that
the Group's long-term risk profile shall be managed so that the
core Tier 1 ratio impact from a severely stressed scenario,
defined in the annual Internal Capital Adeguacy Assessment
Pracess {ICAAP), shall be no more than three percentage
paints

Based an the Group's risk appetite, the Board of Directors
also, i therr inancial targets, decided on a long-term target
for the core Tier 1 ratio of 10 per cent, which 15 deemed
sufficient to withstand a severely stressed scenano (ICAAP),
while also securning the bank’s access to wholesale funding

Oue to current uncertamnties in the econamic and regulatary
enpvirenments, the bank will maintamn a core Tier 1 ratio above
13 per cent until 2013

Swedbank Annual Report 2010

Capital and capital adequacy

In Swedbank's financial companies group, care Tier 1 capital
increased by SEK 3 0bn to SEK 75 Sbn duning the year Follow-
ing the redemption of hybrid loans during the first quarter,
hybrid capital decreased by SEK 2 3bn to SEK & Sbn, and
accounted for B per cent of Tier 1 capital at year-end 2010
Ter 2 capital decreased by SEK 5 9bn to SEK 20 2bn due to
redemptions and repurchases of undated and fixed-term
subordinated foans The decrease in subordinated habdities, 1@
hybrid capital and Tier 2 capital, i1s anelement in the active
efforts to manage Swedbank's camial structure and is can-
sistent with the bank’s facus on core Tier 1 capital to ensure
the long-term stability of its balance sheet

The core Tier 1 capital ratio according to Basel 2 increased
to 13 9 per cent as of 31 December (12 0 per cent on 31
December 2009) and the Tier 1 capital ratio smproved to 15,2
per cent {13 5) The capital adequacy ratio was 18 4 per cent
(17 ) According to the transition rules, the care Tier 1 capital
ratio was 10 1 per cent (8 2), the Trer 1 capital ratio was 11,0
per ¢ent (10 4) and the capital adequacy ratio was 13 3 per
cent (13 5)

Risk-weighted assets decreased by SEK 62bn or 10 per cent
from the beginning of the year to SEK541bn This was mainly
due to a decrease in risk-weighted assets for credit risks of 12
per cent, or SEK 63bn, of which SEK 25bn relates to corporate
exposures in the Swedish operations and SEK 2¢2bn to corpo-
rate exposures in the Baltic operations Lower exposure vol-
umes migration between rsk classes and new defaults cantrib-
uted to the decrease Of the tota! change in nisk-weighted
volumes, SEK -25 Bbn Is due to exchange rate effects

Capital management - core Tier 1

r | Excess capital J

13% -




Regulatory development
Two main developments affect Swedish financial institutions
and financial markets The first s Basel 3, a set of regulations
developed by the Basel Committee and the Financial Stability
Board to avoid a new banking cnsis A stranger capital base
with more capital of higher quality than currently reguired and
explicit requirements on the bank’s iquidity reserves and
funding profile are the major bullding blacks of the framework,
which will be phased in gver six years starting in 2013

The secand area 1s the development of a single financial
market within the EU This encompasses harmanised banking,
insurance and financial regulattons and the development of
new EU institutians for comprehensive oversight of the
financial system and coardinated supervision The yntegration
has accelerated in recent years, as a consequence of which the
implementation of Basel 31s primarily being driven by the EU
institutigns
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New Basel rules on capital and the effects on Swedbank
The final proposal for Basel 3 was announced in December
Due toincreased capital requirements far trading books and
counterparty risks, Swedbank's RWAS are expected to in-
crease by nearly 3 per cent under Basel 3 compared with Basel
2 Changes in the core Tier 1 capital calculation, primarily
related to non-controlling interests, investmentsin the
common shares of unconsolidated financial institutions and
deferred tax assets are expected to reduce the Group's core
Tier 1 capital by less than 1 per cent

The estimated negative impact on Swedbank's core Tier 1
should not exceed O 5 percentage points Swedbank does nat
regard the proposed leverage ratio as a de facto restriction an
tts capetal planming

Capital base (Basel 2}

Risk-weighted assets {Basel 2)

Risk-weighted assets by type of risk (Basel 2)
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Swedbank’s sustainability work

Swedbank's purpose is to promote a sound and sustainable financial situation
for the many households and businesses. The inclusion of sustainability in the
bank's purpose is just as much a reflection of its history as a declaration for
the future. With roots in the Swedish savings bank movement and agricul-
tural credit societies, Swedbank has a strong tradition of corporate social

responsibility and ethical standards.

Swedbank's sustainability work is manifested in, among other
things, its lending to private custemers As a bank for the
many househalds and companies, we have aresponsibility to
clanify any nisks that could affect our customers' long-term
finances In spring 2009 we therefore introduced stricter
reguirements on loan-tg-value ratios for mortgages and took
part in the debate on risk-taking by customers who barrow to
buy ther homes As a result of this debate, we have seen a
shift 1n customer behaviour towards longer fixed rate periods
and a greater willingness to amortise

Iinstitute of Private Finances in Estonia,

Latvia and Lithuania

For several decades the Personal Finance Institute in Sweden
has analysed persanal finance 1ssues and In varous ways
provided information to the public in this area In 2010 similar
institutes were established in Estania, Latwia and Lithuania
The operations have the same purpaose i all four of the bank's
home markets to analyse factors that affect private finances
from an individual and household perspective and educate
people The institute’s vision I1s to help people improve therr
private finances by better understanding their needs and
opportunities at different stages of hfe

Young Jobs and regional development
Unemployment amgng yaung people has risen in the wiake of
the financial crisis at the same time that the gap between
young people entening the job market and older workers
facing retirement is expected to grow in the 20103 Duning
the year Swedbank and the savings banks therefore launched
an initiative called Young Jobs to utihse their extensive
network of contacts to offer trainee positions to young
people between the ages of 18 and 24 Through the initiative,
Swedbank encourages all its branch managers to identify
trainee opporturuties at their own branches as well as with
the bank’s business customers Since the start, the mtiative
has resulted in 1 500 tranee positions with outside campa-
nies and 150 within Swedbank

Swedbank's strong local presence and tradition of social
responsibehty often give 1t a central position in local business
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development One example of how the bank supports local
businesses 1s Arena far Growth an alkance with Sweden’s
municipalities and county councils as well as ICA supermarkets
Arena for Growth promotes local and regional growth through
knowledge transfers and by offersing process support All
projects are demand driven and are owned by the principals
Since uts start ten years ago, Arena for Growth has conducted
activities of various sizes in around 150 of Sweden's 290
municipalities

Responsible asset management

Swedbank Robur 1s a Nordic leader in socially responsible
investing Thanks to the attention it gave to research and
asset management early on the company today Is able to
offer a wide range of products that emphasise respansible
business and environmental technology Swedbank Robur's
socially responsible funds offer investments in companies
that have clearly demanstrated that they can manage social,
ethical and environmental rsks

"More than a quarter million
sustainability analyses are
conducted annually among
Swedbank's corporate
customers.”

Swedbank Robur has signed the UN's global Principles for
Responsible Investments (PRI} This requires it to contribute
to greater transparency on enviranmental and social 1ssues as
well as in terms of corporate governance in the companies in
which 1t invests Swedbank Robur’s stance on responsible
business 15 also expressed in its ownership pahcy

Swedbank Robur decided in August 2010 that its socially
respansible funds will not mvest in companies that extract ol
from tar sands, since 1t does not cansider the current technol-
ogy a sustanable alterpative




Swedbank and climate change
The financial sector plays a deasive role in mitigating climate
change and designing solutions far sustainable development
The financial Industry evaluates and prices nisks and 15 an
important channel for investment Swedbank has been
working actively for many years to take responsibility for the
envirgnment, which also s part of the bank's business
Swedbank's private customers in Sweden are offered loans
on beneficial terms for investments in energy savings
Corparate customers are offered loans far eco-friendly cars
During 2009 and 2010 private customers in Estonia were
offered toans on beneficial terms to buy energy ef cient
homes For Swedbank's corporate customers, all loans aver
SEK 1m must first undergo a systematic sustainabiity
analysis Mare than 250 000 analyses are conducted annually
The bank's Swedish aperations present an annual sustamnabil-
ity award [n 2010 Inrego whichrecycles and resells personal
computers recelved the award

Environmental impact through internal activities Sweden

Number of employees in environmental-certified entities

-

—
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Through its WWF affinity card, Swedbank donates SEK
0 50 to the WWF every time a customer pays with the card, \
while the cardholder contributes SEK 25 of the annual fee In
total SEK 7 1m was donated to the WWF

Since 2003, Swedbank has been the first and thus far the \
only listed bank in the Nordic regian to receive IS0 14001
environmental certification The bank has i1ssued enviranmen-
tal or corporate responsibility reports since 1995 During the
years 2000-2003 and 2009-2010 Swedbank ctilised the
internationally recognised Global Reporting Imitiative (GRI}
reporting framewark In 2005 an environmental audit of
Swedbank’s Baltic and international operations was begun
using the Group's standard routines The audit willl continue
untit 2013 Far more information see www swedbank com/csr

9025

Purchases of paper, envelopes and forms (tons) 557 512 1157 1146
Purchases of paper envelopes and forms (tons COze)** 279 456 578 573
Green electricity (Gwh) 668 693 711 736
Electncity consumption as well as cooling and heating tons COze** 11761 12201 12484 12975
Travel by air (tons COze)** 8195 8257 7175 6219
Travel by car (tons COze)* 1745 1923 1886 1897
Travel by rental car (ton COze) 255 301 324 341
Travel by taxi (ton COz€) 229 239 232 245
Travel by train (tons COze) i 2 2 3
Security transports (tons COze)** 635 560 406 566
Totalt COze 23105 23939 23087 22 819

*  Inaddition to electnicity consumption charges this includes an estimation of consumption when Swedbank dogs not have a contract with the energy provider

Around two thirds of the contracts Swedbank has signed use onfy renewable sources

** Siace 2010 the lifecycle emissians of all greenhouse gases are taken wnto account Farher figures have been revised
*r (0ze or carbon dioxide eguivalents measure greenhouse gases expressed as the equivalent amount af carbon dioxide
This 1s 3 standard measure that makes it possible to compare the climate impact of various greenhouse gases
In Sweten Swedbank has purchased carbon offsets for 1ts business travel in 2008 through the Gold Standard 2nd COM cartfied wind power project Yangpiayaoin China

I the table gross emissions are presented withaut regard to the carbon offsets

Enveronmental impact through products and services, Sweden

f200s
287 400 corporate

Enwvironmental The bank conducts envirgnmental 277 150 corporate 276 653 crporate

analysis analyses of every loan over SEK Im customers tustomers customers

connection with

loan evaluations

Environmental and Evaluations of social, ethical and environmental SEK 280bn*** SEK 248bn* SEK 50bn

socally responsible  aspects affect the choice of investments

funds

Energy loans Energy loans offer beneficizl terms for 1075 loan 916 loan 818 loans
investments in energy-saving heating volume SEK B0m volurne SEK 69m volume SEK 60 7m
systerns e g geothermal or solar

WWF affimty card  Part of the annual fee and a contribution SEK 7 1m SEK66m SEK58m

from the bank go to WWF

*  Total number of corparate customers in Swedish operations.

** Volume increase manly due togood returns the acguisition of Banco Fonder AB and discretionary assel management assignments
*+* Assets under management in funds with extensive carporate responsibility and sustainability requirements shightly exceeded SEK 26bn
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Our employees

Ensuring that Swedbank has the right competencies is one of the most impor-
tant issues going forward. The challenge is also to reposition the focus of the
organisation from products to advisory services for customers. In this process,
the ability to maintain commitment, focus and motivation in our employees is
based on their understanding of the bank's purpose and strategies.

Work 1n 2010 and future challenges
Swedbank implemented a new business model in 2010 with a
clearer facus on advisory services The purpose of the model 1s
to place decision-making authority as close to each transac-
tion and customer as possible 1t15 based an decentralisatian
with clearer job descriptions and delegation of autharity and
respansibility This management model centains clear goals
and strategies and places new demands on leadership and
competence among employees The change in management
structure that began in 2009 to place decision-making
authonty closer to customers has now been implemented
through much of the bank Substantial work to formulate new
Jjob descriptions and clarify responsibilities for employees on
other levels has atso begun The goal 15 an arganisation that
quickly and effectively respands to changes in customer needs
and market conditions

An mportant aspect in develaping the new business model
has been the strategic wark on Swedbank's values initiated In
2009 Three words - simple open and caring - are the core of
the new values and come from our employees, who have
shared thewr opinions and ideas through surveys, which then
served as the basis of 2 new platform comprising the bank's
vision, purpose and values The Board of Directors approved
the new values last summer, and implementation began in the
fall with the help of ambassadors throughout the arganmisation

As a bank where customer relatienships and advice Rold
centre stage, it 15 important that our employees are attentive
to customers’ needs and wishes, and not focus solely on the
bank's products The goal 1s even more involved and commit-
ted employees, who take a hoiistic approach to the customer's
situation £mployees have to understand how this role s tied
to the bank's purpose and future challenges and how they
personally add value in working to achieve 1ts overarching
goals To ensure consistency and help employees in their daily
work, a code of conduct has been established that contains
gusdelines on how we expect our employees to act with
customers and with each other Training in the code of con-
duct will be offered anhine and in dialogue between employees
and their managers in 2011

As an eiement in the strategic work and the shift to a more
decentralised business model, we analysed turrent competen-
cies ¢n the erganisation during the year and dentrfied skills and
recristment needs going forward Previous management
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development programmes have been evaluated, and a new
pragramme mare focused on values and communicative leader-
shup will be implemented for all managersin the bank in 2011

Swedbank's hame markets - Sweden and the Baltic coun-
tres - are in different stages of the econamic cycle, which
poses different HR challenges in Sweden, one of the big
challenges in the years ahead will be toreplace the farge
generation of those born in the 1940s wha are coming into
retirement This has increased competition for manpower in
the market In the Baltic countries, the competition 15 already
significant despite widespread unemployment in the wake of
the recent recession, many well-educated, warking age people
have left the Baltic countries for better opportunities outside
the region At the same time the regional banking ang financial
sector I1s growing, unlike the more mature Swedish market
This adds to the difficulties in finding people with the nght
educatian

Successful recruiting and an ef fective recruiting process
are vital to Swedbank's continued success It 1s important that
we dentify the competencies essent:al to the bank's develop-
ment in gur various markets and adapt our messages accord-
ingly Toincrease our attractivenass asan employer and reach
out to future employees we utilise vanous social media
During the year a function was established within the leader-
ship development unit that will wark actively to seek out key
competencies within and gutside Swedbank in Sweden,
Estomia, Latvia and Lithuania

Swedbank as a warkplace
Successful HR work means mare than just attracting the nght
tatents but also retaining your test people Swedbank s
convinced that employees with ability, desire and conviction
produce lasting results and a pasitive atmosphere where
people flourish We are creating a stimulating work envaron-
ment where initiative, openness and taking responsibility are
encouraged At a time when financiat products are becaming
more generic, we will attract our customers with competence,
cansideration and sustainable advice

Opportunities for employees and their managers to perform
well and develop on the job are created through continuous
monitaring and goal-oriented employee reviews Every
employee should feel that they have the patential ta realise
their goals within the bank Swedbank offers a large internal




Job market with good develapment opportunities In 2010 job
rotatiop among managers and specialists increased and more
of the bank's employees gained international skills by working
acrass borders This benefits the bank as well as the individual
employees

To inspire young emplayees of Swedbank to discuss career
issues and develop as individuals, they have access to a
network called Young Professionals, where they can make
new contacts, build a network and iearn mare about the bank

Far the fifth consecutive year the employee survey Voice was
conducted throughout the Group (excluding Swedbank Robur in
2010) The rating of 786 (776) was the best since Swedbank
began conducting the survey The average in Europe's financial
sector was 700 The survey showed that confidence in manage-
ment has increased and that employees feel more motivated
The response rate amang all 17 000 employees was 88 per cent,
shghtly better than the previaus year

Swedbank considers diversity and gender equality to be
surcess factors and a natural part of 1ts operations We strive
to maintain an even distribution between women and men
with different experience and backgrounds One example is
the Swedish Telephone Bank, where around 30 languages are
spoken Cultivating differences among employees creates an
environment where everyone has an opportunity to maximise
therr full potential This 1s a competitive advantage that
supports Swedbank's goal to be a force for good in society In
2010 Swedbank ranked highest among Swedish banks in the
insurance company Foltksam's annual gender equality Index
The award confirms that the bank has a diverse staff in terms
of gender, age and education as well as adequate job rotation
among various pasitions in both the Group Executive Commit-
tee and the Board of Directars Swedbank has also received
the Anna Coltert gender equality award which 1s presented to
a company in the financial services industry for outstanding
wark n supparting gender equality

Swedbank actively participates in various networks far
young people and students This creates impartant contacts
while also giving us the apportunity to support young pecple
m their development and career choices In partnership with
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the Savings Banks, Swedbank launched an initiative catled
Young Jobs in 2009 see page 42 {n the Baltic countries we
support a programme for young entrepreneurs that was
amaong the first to distribute economic textboaks in the
region In Estaorua and Latvia the bank also supports students
wha want ta teach in areas with deprived children as part of
the project Teach First InUniversum’s annual Carporate
Barometer survey, Swedbank ranked hfth among the top
choices of Swedish students best in the industry for the year

Average number of employees 19542 22350

Number of employees at year end 20638 21770

Number of full-time positions 17224 15277

Absenteaism %" 28 31
Long-term healthy employees %* 771 748
Employee turnover Swedish Banking % 79 67
Employee turnover Large Corporates & Institutions % 95 82
Employee turnover Baltic Banking % 111 160
Employee turnover Russia & Ukraine % 44 2 260
Emplayee turnover Asset Management % 50 34
Employee turnaver Shared Services % 67 45
Total emplayee turnover % 157 139

* Refers to the Swedish operations

Retail 783 785 781
Large Corporates & Institutions 764 782 782
Baltic Banking 831 796 737
Russia & Ukraine 718 6594 694
Swedbank Robur na 744 722
Group Business Supgport 753 800 na
Graup functions 770 803 na
Internal audit 730 710 na
Average Swedbank 786 776 752
Financial sectar average (Europe) 700 700 na
Best perfarmers 820 820 na

Number of full-time pasitions in the Group

%
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Managers in Swedbank 2010

Group employees by age and gender,
31 December 2010
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Performance-based remuneration

within Swedbank

Following the financial crisis Swedbank's Board of Directors has focused a
great deal on the gquestion of variable remuneration and its impact on the
bank's results and risk-taking. In 2010 the Board approved extensive
changes to the bank's performance-based remuneration programme,
which converts a portion of variable remuneration to restricted shares.

A well-functioning market-based remuneration structure 1s an
important component for stability and sound risk-taking in tha
bank Aremuneration model should be unambiguous. consist-
ent and performance-based, in additton to creating favourable
conditions to recruit and retain talented employees It should
also harmaruse the bank s values The purpose s to encourage
results that create value for the bank, our sharehalders
employees and customers

Work on vanable remuneration
Swedbank realised early on that the variable remuneration
systems used in the financial sector were in need af reform In
September 2009 the Board approved a new incentwve policy
for varable remuneration that took into consideration the
bank’s long-term business strategy and nisk tolerance as well
as the interests of shareholders Injanuary 2010 the Board
made an unprecedented decision to revoke all vanable remu-
neration for 2008 agamnst the backdrop of the bank’s losses
and the need for state support

0n 1 january 2010 the Finanoial Supervisory Authonty’s
new rules on variable remuneration {FFFS 2009 6} entered
into force During the summer the EU also presented new
rufes on vanable remuneration which will take effect in
Sweden on 1 March 2011 Both sets of rules require, among
other things, that a portion of variable remuneration be paid
out In shares or other financial instruments We share the
opinion that the shareholders’ and the employees’ interests
are connected, and that incentives that clearly dlusirate this
connection need to be developed Based on these new rules
the Board in August 2010 approved a new performance and
share based remuneration programme, called Programme
2010 it applies retroactively as of 1 January 2010 pending the
approval of the 2011 AGM With this new programme, which
replaces older programmes, we go further than regutations
require - e g by deferring the share based portion for those
who both quahfy as risk-takers and those who do not The
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goal has been to combine regulatory requirements with aur
values, which serve as part of the qualtative evaluation
criteria For more information on the programme, see note G14

Scope of the programmes

Programme 2010 covers around 6 400 participants, who are
evaluated based on predetermined performance targets In
Programme 2011 around 10-20 per cent of employees will be
evaluated based on predetermined indwvidual performance
targets, while broader personnel categories will be covered
by a collective variable remuneraticn programme based an
general performance critena

Profit sharing plan

The Kopparmyntet prafit shanng plan for the bank's Swedish
empioyees is one of the Swedbank’s largest shareholders No
contributions will be made to Kopparmyntet for 2010
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The shares and owners

2010 was a turbulent year for the NASDAQ OMX Stockholm, where the
large part of trading in Swedbank's shares takes place. The A share had
a good turnover rate during the year, and interest from international

investors grew significantly.

Swedbank has two classes of shares common shares (A
shares) and preference shares Swedbank’s A shares have
been listed on NASDAQ OMX Stackholm’s Large Cap segment
since 1995 The preference shares were 1ssued in connection
with the 2008 rights 1ssue The A and preference shares have
equal voting rights The A shares account for 82 per cent of
the total number of shares In the US an American Depositary
Receipt {ADR) programme has been established together with
the investment bank JP Morgan This allows US investars to
invest in Swedbank's A share on the US OTC market without
having to register with VPC, the Swedish central securnties
depository, or buy Swedish kronar

Market information

In 2010 the OMX Stockholm 30 index rose by 21 per cent and
OMX Nardic Banks by 23 per cent Swedbank’s A share rose by
32 per cent and its preference share by 36 per cent during the
year At year-end 2010 Swedbank’s market capitalisation had
increased to SEK 109bn (82) Swedbank was one of the most
heavily traded companies an NASDAQ OMX Stockholm during
the year, with a turnover rate far the A share of 172 per cent
{445 per cent) The turnover rate for NASDAQ OMX Stockholm
as a whole was 95 per cent (119 per cent) Since Sweden's
stock exchange monopoly was abolished in November 2007,

a growing percentage of trading n the Swedbank share takes

place outside NASDAQ GMX Stockholm in 2010 27 8 per cent
of trading turnover in the A share and 17 3 per cent of trading
In the preference share took place outside the primary market,
of which Boat, Chi-X, Bats Europe and Burgundy were among
the marketplaces with the highest turnover The total turn-
over in Swedbank's A share was SEK 212bn, while turnover in
the preference share was SEK S 2bnin 2010

Swedbank’s share capital as af 31 December 2010 amount-
ed to SEK 24 351m, distributed among 952 323 439 A shares
and 207 266 738 preference shares

Ethical investors

Ethical investors focus on various aspects of a company’s
sustanability wark including how 1t handies environmental
1ssues, human rights and nsks There are currently a number
of mutual funds and stock indices for ccmpanies that meet
certain sustainability criteria Swedbank's A share s listed, for
example on FTSE4Good, an index of ethically responsible and
sustainable investments In 2010 Swedbank recerved 68
points out of a possible 100 from the Dow jones Sustainability
Index, the industry average was 50

Dividend
According to Swedbank’s current dividend policy, the dividend
shall correspond ta around 40 per cent of after-tax profit,

Swedbank share performance NASDAQ OMX, Stockholm compared with bank index Share of turnover 2010

Source NASOAQ OMX Mardic
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excluding one-off items The size of the dividend 15 based
on the latest dividend and 1s determined with reference to
expected proht trends the capital constdered necessary to
develop operations and the market's required return All
dividends are conditional on the approval of the Annual
General Meeting, which requires that distributable funds are
availlable The Board of Directors has proposed a dividend for
the financial year 2010 of SEX 2 10 (0} per A share and SEK
4 80 (0) per preference share In early 2011 the Board of
Directors changed its dividend pohcy to amount to 50 per cent
of prafit far the year The policy was changed against the
backdrop of Swedbank's strong capizahsation, expectations
of modest credit demand and a continued focus an capstal
efficiency

The preference shares have preference to an annual,

cannot be added to the dividend in subsequent years Share-
holders are free to request that their preference shares be
converted to A shares in February and August of each year Al
outstanding preference shares will automatically be converted
to Asharesn 2013 Inall 12 362 751 preference shares were
converted to A shares in February 2010and 7 105 were
converted in August

For more infarmation on conversions visit www swedbank
com/ir under the Swedbank share

Ownership structure

As of 31 December 2010 Swedbank had 333 145 shareholders
{346 272), 91 5 ger cent of whom had holdings of 1 000
shares ar less Justunder O 1 per cent of the sharehalders
awned slightly over 80 per cent of the campany Swedbank’s

noncumulative dwidend of up ta SEK 4 80 per preference
share In the event that there remain funds to be distributed,
A shares get a dnidend up to the amount preference shares
receive Thereafter, any remaining dividend 1s divided equally
between ali shares irrespective of the type Non-cumulative
means that any dividend that 1s omitted n a particular year

largest shareholder as of 31 December 2010 was an owner-
ship group consisting of Folksam Farsakring KPA and Fore-
nade Liv International ownership in Swedbank increased
during the year and now accounts for 34 2 per cent (23 B),
of which the US and the UK represent the largest interests
at 11 9and 9 8 per cent respectively

Swedbank A {ordinary}

High price® SEK 9950 7710 14874 226 69 20283
Low price” SEK 6145 1472 2482 13641 13323
Closing pnce 31 Dec™ SEK 9380 7100 3673 14556 197 66
Daily turnover millions of shares 107 145 65 41 29
Daiky turnover SEKm 838 751 773 949 627
Turnaver rate % 283 544 302 185 140
Swedbank preference

High price* SEK 9960 7660 3904

Low price” SEK 62 50 1489 3524

Closing price 31 Dec* SEK 95490 7050 3573

Daily turnover millions of shares 025 0s0 024

Daily turnover SEKm 204 223 107

Turnover rate % 31 45 23

Market capitahisation 31 Dec, SEKbn 109 82 32 94 128

ISIN-code SEOD00D242455
ISIN-kod Preferensaktien SEQOD026B7749

* Adjusted for nghts ssue
** Turnover data include turnover on all marketplaces, including OTC trading
Source of sharehalder statistics Nascag OMX www nastagamxnordic.com and Fidessa Fragmentation Index http//fragmentation hdessa com/fragulator/

Earmings per share before and after dilution 2 643 -1066 1651 1680

Equity per share before and after dilution 8184 7733 12139 116 37
Net asset value per share before and after dilution B155 7958 125718 11529
Cash flow per share ! 145 6456 -66 15 -1086
Cash dividend per ordinary share 2107 000 000 825
Cash dividend per preference share 4807 aoo 000

¥ield, %, ordinary share 22 a0 000 49 33
Yield % preference share 50 oa 0oo

P/ENA 146 -67 27 79 118
Price/equity per Share, % 11460 9180 36 60 13870 21350

BSince the terms ta convert the preference shares to ordinary shares are mandatory the preference shares are includad in the calculation of key ratios
aComgarative igures have been restated due to the nghtsissue #Board of Directars praposal
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Qther

In1ts capacity as a finanoiat services provicder, Swedbank
engages m secunities operations, including trading in Ainancial
Instruments an its awn account Here there is a need to
acguire the bank’s own shares to facifitate operations Accord-
ingly the 2010 AGM resolved that the bank, until the 2011
AGM, may acquire its own shares such that the total holding
of such shares at any given time does not exceed 1 per cent of
all shares in the bank and that this is done at a price corre-
sponding to the market price (n order to effectively manage
Swedbank's capitalisation within the bank’s risk appetite and
capitalisation target the Board has proposed that the AGM
2011 authorise the Board to decide to acquire the Bank's own
A and/or preference shares of up to 10 per cent of the tatal
number of shares (Including acguisitions of own shares
through the securities operations}

During the year the Board of Directors resolved on a new
performance- and share-based remuneration programme
pending the approval of the 2011 AGM If so, the programme
will apply retroactively to 1 January 2010 See aiso page 46
and note G14

Information for shareholders

Swedbank affers its annual report to all new shareholders and
distributes it to those who chose to receive it Interim reports
are not printed, but are avallable at www swedbank se/ir
together with other information released in connection with
quarterly reports The annual report can also be ordered fram
this site
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Shareholder categonies
31 December 2010

Swedish International
legal entrties Ivestors
5SS b% 34 2%

Swedish
individual
investors
102%

Source Euroclear Sweden AB

Jdpitafandvotes)
Folksam - KPA - Forenade Liv 93
Sparbanks-Grupgen - Members 74
Swedbank Robur Funds 44
ALECTA PENSIONSFORSAKRING 31
CEVIAN CAPITALIIMASTERFUND L P 30
AMF - Insurance and funds 23
Sparbanks-Gruppen  Foundations - Non members 23
JPMCHASE NA 20
Nordea Investment Funds 20
FSPA Resultatandelsstiftelser 19
CBLDN LIVFORSAKRINGSAB SKANDIA {(PUBL) 18
Afa Forsakring 18
Handelsbanken funds 16
SEB Investment Management 15
|PMCHASE NA 13
15 largest shareholders 458
Number of sharehplders 333 145

Source Euroclear Sweden AB

[NumbeglotishareholdessY

Srnap bty S, T

1-100 151171 454 7414550 06
101-500 122 548 368 29113383 25
501-1000 30951 93 22650733 20
1001-20Q00 15989 48 22 502 257 18
2 001-5000 8268 25 25635585 22
5001-10 000 2033 06 14672603 13
10 001-100000 1629 05 45087 820 39
100 001-500 000 266 01 63 274 652 55
500001- 290 gt 929238 554 801
Total 333145 100 1159590177 100

Source Euraclear Sweden AB

En e nEeskrsh Sretcanits|

_ Rhdrelean Lk
\edg Hransactiofn ;
1999  Bonus issue 175936 281 527808843 10 556
2004  Share repurchase -14 937531 512871312 10556
2005 New share 1ssue 2502 100 535373412 10606
2006  withdrawal of shares 515373412 10307
2006 Bonus 1ssue 21 515373412 10823
2008  New share issue 2l 257 686 706~ 257 686 706 515373412 16 234
2008  Conversion of preference

shares ta ordinary shares 21 38050112 219636554 553423524 16 234
2008  New share issue 21 386 530059 219636 584 9394953 583 4351
2010  Conversion of preference

shares to ardinary shares 2l 12 369856 207 266 738 952 323 439 24351

*Subscribed and paid preference shares amouted to 194 985 456 at year-end 2008
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Income statement, Group

SFitn HNote 2010 2009
interestncome 45 865 5639%
Interest expenses ~-29540 -35634
Net interest income 9 16 329 20765
Commission income 13099 11397
Commission expenses -3574 ~-357¢2
Net commissions 10 9525 7825
Net gains ang losses on finanaial items at fair value 11 2400 2770
Insurance premums 1536 1617
Insurance provisions -924 -970C
Net insurance 12 612 647
Share of profit ar loss of associates 28 624 866
Other income 13 1554 1509
Total income 31 044 34782
Staff costs 14 9392 S201
Other general administrative expenses 15 7300 7758
Total general administrative expenses 16692 16 959
Depreciation/amortisatian of tangible

and intangihle hxed assets 16 950 889
Total expenses 17 642 17 848
Profit before impairments 13402 16934
Impairments of intangible assets 30 37 1305
Impairments of tangible assets 17 600 449
Credit )/mpatrments 18 2810 24641
Operating profit 9955 -9 461
Tax expense 19 2472 S81
Prafit for the year 7 483 -10 442
Profit for the year attributable to

Shareholders of Swedbank AB 7 444 -10511
Non-controlling nierests 39 &9
SEK 2010 2009
Earnungs per share 20 643 -1066
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Statement of comprehensive
iIncome, Group

SEm Note 2010 zaog
Profit for the penod reported via iIncome statement 7483 -10442
Exchange differences foreign operations -4218 -1852
Hedging of net investments in foreign operations
Gains/losses anising dunng the period 2 420 1312
Cash flow hedges
GainsAosses ansing dunng the penod 149 -574
Reclassthcation adjustments 10 InCome statement net interest income 806 817
Reclassification adjustments 1o Income statemeny
net gawns and fosses on financial stems at fair value 37
Share of other comprehensive income of associates
Exchange differences foreign operations -39 57
Cash flow hedges 9 -15
Income tax relating to components of other comprehensive income 21 -B90 -387
Other comprehensive income for the period, net of tax -1763 -615
Total comprehensive income for the period 5720 -11 057
Profit for the year attnbutable to
Sharehalders of Swedbank AB 5693 -11138B
Non-controling interests 27 81
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Balance sheet, Group

SEKm Note 2010 2009 1/1/2009
Assets

Cash and balances with central banks 17109 37879 29060
Treasury bills and other bills eligible for refinancing with central banks etc 22 34 924 88724 27978
Loans to credit Institutions 23 166417 92131 128536
Loans to the public 24 1187 226 1 290667 1287424
Bonds and other interest-bearing securnties 25 96 652 81891 105716
Financial assets for which the customers bear the investment nsk 26 100 628 78154 51638
Shares and participating interests 27 65181 9505 6557
Investments 11 assoCiates 28 2710 2740 14987
Dervatives 29 65051 72969 128055
Intangible hixed assets 30 15794 17 555 19577
Tangible assets 31 5679 3815 3274
Current tax assets 1156 881 1718
Deferred tax assets 19 1218 1209 B2
Other assets 32 B611 9806 13619
Prepaid expenses and accrued income 33 6325 6721 6489
Total assets 1715681 1794 687 1 6811690
Liabilities and equity

Liabilities

Amounts owed to credit institutions 34 136 766 231 687 316730
Deposits and barrowings from the public 35 534237 504 424 508 456
Financial hatihtes for which the customers bear the investment risk 36 100988 80132 52074
Debt securites in issue EY) 696517 703258 593 355
Short positions securnities 38 34179 40 411 53172
Dervatives 29 65935 72172 116720
Current tax habilties 317 1495 1190
Deferred tax habiities 19 1734 720 1769
Pension provisions 39 1342 1735 1853
Insurance provisions 40 2 100 4160 3734
Other habihties and pravisions 41 14270 12136 18348
Accrued expenses and prepaid iIncome a2 15074 14400 13062
Subordinated hiabilities 43 27187 37983 44 755
Tatal halities 1620 646 1704713 1725228
Equity 44

Non-controlling interests 138 304 232
Equity attnbutable to shareholders of the parent company 94 897 89670 B6 230
Total equity 95 035 89974 86 462
Tatal habilities and equity 1715681 1794 687 1811690

The balance sheet and income statement will be adopted at the Annual General Meeting on 25 March 2011
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Statement of changes in equity,

Non-control-
Equity attributable to sharcholders of Swedbank AS linginterests  Total equity
Exchange Hedging
differences. of net
Other Nan- subsidiaries investments
Share tonthbuted resistered and in foreign Cash flaw Retained
capital equity® shares associates  operations hedsps earnings
Dpeming balznce 1 January 2009 14918 8939 3010 3951 -2 805 -958 59275 86230 232 86 462
Dividend -45 -45
Registration of shares 1316 1694 -3010
Rights issue B117 6957 15074 39 15113
Costs in connection with rights 1ssue -438 -438 -438
Contnbution 3 3
Associates acquisition of shares in Swedbank
AB -58 -58 -58
Business disposal -6 -b
Total comprehensive income for the year -1808 978 203 -10511 -1113138 81 -11057
of which reparted through profit or loss -10511 -10511 69 -10442
of which reported through other
comprehensive income, before tax -1808 1312 266 -230 12 -21B
of which tax reported through ather
comprehensive income -334 -63 -397 -397
Closing balance 31 December 2009 24 351 17152 2143 -1927 -755 48706 B9670 304 89974
Opening balance 1 January 2010 24 351 17152 2143 -1927 -755 48706 89670 304 89974
Dividend -75 =75
Share based payments to employees 31 31 31
Associates acquisition of shares in
Swedbank AB -50 -50 -50
Associate s disposal of shares in Swedbank AB 50 50 50
Changes \n ownership interest in subsidiary -457 -497 -124 -621
Contribution 5 5
Total comprehensive income for the year -4 245 1783 711 7444 5693 27 5720
of whicti reported through prafit or loss 7444 7 444 39 7483
of which reported through other
camprehensive income before tax -4 245 2420 964 -861 -12 -873
of which tax reported through other
comprehensive INCome -637 -253 -B90 -890
Closing balance 31 December 2010 24351 17152 -2102 -144 -44 55684 94897 138 95 035

* Other contributed equity consists mainly of share premiums Expenses in connection with new share sssue includes a positive tax effect of SEK 156min 2009
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Statement of cash flow, Group

SEKm Note 2009
Operating activities

Operating proht 9955 -9461
Adjustments for non-cash items in operating activities 47 4969 26624
Taxes paid -3 368 -2204
Increase/decrease 1n loans to credit institution -B1818 55188
increase/decrease in loans to the public 57 969 -20765
Increase/decrease in holdings of securities for trading 20965 -88 307
Increase/decrease in deposits and borrowings from the public including retall bonds 68270 -2 846
increase/decrease in amounts owed to credit iNSHIUTIONS -78287 =80 967
Increase/decrease in other assets 1726 47 587
Increase/decrease in other labilites -14 243 =51 509
Cash flow from operating activities -13 862 -126 660
tnvesting activities

Business combinations -52
Bustness disposals 140 59
Acquisition of other fixed assets and strategic hnancial assets -2411 -751
Disposals of other hixed assets and strategic financial assets 3463 26
Cash flow from wvesting actnities 1192 -718
Finanang activities

Issuance of interesi-beanng securities 261697 332 568
Redemption of interest-beanng securities -222889 -191 640
Issuance of cestihcates etc 284 652 366 267
Redemption of certicates etc -329089 -387 040
Change 1n ownership interest in subsidiary 621

Naw rights issue 17 252
Cash flow from financing activities -6270 137 407
Cash flow for the year -18 940 10029
Cash and cash equivalents at the beginning of the year 37 879 29060
Cash flow for the year -18540 10029
Exchange rate differences on cash and cash equivalents -1830 -1210
Cash and cash equivalents at the end of the year 17 109 37 879

Comments on the consolidated cash flow statement

The cash flow statement shows receipts and payments during the year as well as cash
and cash equivalents at the beginning and end of the yzar The cash flow statement

15 reported using the indirect method and 1s divided into receipis and payments from
operating activities investing activities and financing activities

Operating activities

Cash flow from operating activities 1s based on aperating prohit for the year Adjust-
ments are made far items not in<luded 0 cash flow from operating activities Changes in
assets and labiities from operating activities consist of items which are part of normal
business activities such as loans ta and deposits and dorrowings fram the public and
crecht institutions and which are not attributable to investing and hinancing activities
Cash flaw includes interest recetpts of SEX 45 B35m (55 072) and interest payments of
SEK 30B817m (38817) Capitalised interest 15 included

Investing activities

Investing activities consist of purchase and sale of businesses and other fixed assets
such as investment properties owner-gccupred properties and equipment and strategic
financial assets Holdings of interest bearing secunitres held for matunty as well as share

holdings in other companies than subsdiaries and associated companies are recognized as
strategic inancial assets. During 2010 other tangible assets were acquired 10 an amount
of SEK 2 411m Holdings of bonds were matured with SEK 3 463m Also Bergslagens
Sparbank AB was sold for SEK 140m In 2009 financial fixed assets were acquired for
SEK91m The mast signifitant acquisition was Banco Fonder AB which was purcha-
<edin January for SEK 87mincash The acguisition included SEK 35m in cash and cash
equivalents, which are netted an the line business combinations In 2009 shares were sold
far SEK 59m in total proceeds The salesincluded Privatgirot SEK 7m EADR SEX 2m and
Aktia SEK S50m

Cash and cash equivalents

Cash and cash equivalents consist of cash and balances with central banks, which cor-
responds to the balance sheet item Cashand balances with central banks Cash and cash
equivalents are dehned according to 1AS 7 and do not correspond to what the Groug
tonsider as hquidity In previous Rinancal statements net claim of overnight deposit recer-
vables and avermight deposit liabiimies with matunities up to five days, and treasury bills,
other hills and martgage bonds ehgible for refinancing with central banks taking into
account repos and short selling also were included Comparative hgures are restated
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Notes

All amounts in the notes are in millions of Swedish kronor (SEKm) and represent carrying amounts ynless indicated otherwise Figures in parentheses refer to the previous year

 Corporate information

The consoldated financial statements and the annual repart for Swedbank AB (pubf) for
the financial year 2010 was approved by the Board of Directors and the CEQ for
pubhcation on 22 February 2011 The Parent Company Swedbank AB, maintans its
registered office n Stockholm with adress Brunkebergstorg 8 10534 Stockhglm,
Sweden The company s share 1s traded on the Nasdaq OMX Nordic Exchange in
Stockholm inthe Nordic Large Cap segment The Group offers finanoial services and
products in the home markets Sweden E£stonia Latvia and Lithuania The operations are
described more extensively in the Board of Direczors’ report

The consolidated financial statements and the annual report will ulimately be
adopted by the Parent Company s Annual General Meeting on 25 March 2011
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1 BASIS OF ACCOUNTING

The financial reports and the consolidated financial statements are prepared in
accordance with the Internationat Financral Reporting Standards (iFRS) as adopted by
the EU and interpretations of them The standards are 1ssued by the International
Accounting Standards Board (tASB) and the interpretatians by the !nternational
Financial Reparting Interpretations Committee {(IFRIC) The standards and interpreta-
tions becorme mandatory for isted companies consolidated financial statements concur
rently with their approval by the EU Comalete financial reports refer to

« balance sheet at the canclusion of the period

= statement of comprehensive income for the penod,

» statement of changes in equity for the period,

« cash flow statement for the perod, and

* notes comprising 8 summary of sigruficant accounting policies and other explanatory
information

The consolidated financial statements also apply recommendation RFR 1 Complemen
tary accounting rules far groups 1ssued by the Swedish Financial Reporting Board the
gronouncemnents of the Swedish Financial Reporting Board certain complementary
rules in the Annual Accounts Act for Credit Institutions and Securities Companies and
the regulations and general advice of the Swedish Financial Supervisory Authority
FFFS 2008 25

The financtal statements are based on the fustorical cost basis Subseguent
measurements af inancial instruments are mainly made at fair vaiue The carrying
amaunts of financial assets and iabihities subject ta hedge accounting at fair value have
been adjusted for changes 1a fair value attnbutable to the hedged nsk The financial
statements are presented in Swedish kronor and all igures are raunded to millions of
kronor (SEK m) uniess indicated otherwise

2 CHANGES IN ACCOUNTING POLICIES
In 2008 IASB 1ssued a revised IFRS 3 Business Combinations and an amended 1AS 27
Consolidated and Separate Financial Statements |AS 28 Investments 1n Associates ang
IAS 31 Interests in joint Ventures The amendments were adopted by the EU 2009 and
will be applied at the latest to acquisitsons of awnership interests in Hinancial years
beginning on or after 1 july 2009

The revised standard IFRS 3 continues to require application of the purchase method
to busingss combimations but with several significant changes For example, all the
costs associated with acquinng a business are recognised at fair value on the acquisition
date ncfuding any contingent consideration initially recogmised as a kabiity and
subsequently revalued with 1ts effect on profit or loss, Holdings that do not affect
control In the acquirad business can be valued for each acquisition at either fair value or
the proportionate share of the acquired business s net assets According to the revised
standard all acquisition-related costs will be expensed whereas in the previous policies
such costs increased the cost of the acquired business The amendments to 1AS 27
cantinue to require that changes in ownership interests (n subsidiaries where the
majonty owner does not lose contral are recognised as equity Transactions with
awners 1e nequity The standard also states that when a parent company loses
control 11§ remaining ownership intergst must be re-measured at fair value and any
gainor loss recognised through prafit or lgss. The amendments to the standards are not
applied retroactively because of which restatements were been permitted

Swedbank did not make any acquisitions n 2010 due to which the revised IFRS 3 did
not have any effect on the Group s financial reports for 2010 However the Group did
apply the amendments to 1AS 27 1n 2010 inconnection with Swedbank AB s acquisition
of Interests without control in the subsidiary First Securities AS The acquisition
amounting 10 SEK 6521m has been recogmised 1n accordance with the new rules InlAS
27 as an equity transaction with owners This reduced retained earnings in equity
attributable to the Parent Company s sharehalders with SEK 497m According 1o the
previous accounting policies a corresponding item would have instead been recognised
as an increase in goodwill The effects of the acquisition are shown n note G52

Other new, revised or amended standards from IASB or interpretations from IFRIC
have not had any effect on the Group's financial reports

Swedbank has prewiously presented the financial reports for the Group and the
Parent Company beside each other Baginniag with the 2010 annual report, the
hnancial reports for the Group and the Parent Company are instead presented in
separate sections, first the Group and than the Parent Company The new presentation
15 intended to increase clanty and the opportunity to use relevant headings based on
the presentat:on of the Group and the Parent Company As a result a aumber of new
lines have been added to the consolidated balance sheet for habilities at the amounts




reclassified from previously presented batance sheet items Notes to current lines have
been adagted Due to these changes the balance sheet is also presented at the
beginning of the most recent comparative period 1e as per 1 January 2009

The order In which the notes are listed has also been changed in the 2010 anaual
report Notes relating to risk and capital disclosures have generally been moved to the
beginning while those that are not directly refated to individual balance sheet of income
statemeant items have been shifted to the end The notes have also been revised and
comptemented to some extent in order 1o improve information disclosures

In the financial statements from December 2008 certamn debt issuances subject to
hedging mstruments were incorrectly presented in the notes as held-for-trading These
should have been disclosed as designated as hedged items in fais value hedge
relationships Despite the presentation in the nates ta the financial statements these
transactions were properly accounted for and therefare this reclassihcation did not have
any effect on profit or foss balance sheet or equity Accordmgly the comparative
information has been reclassihed as necessary

New presentation form Previous presentation form

SEKm Note 2009 2009 01-01 2009 2009 01 01
Liabdities

SHhart posIitions secunues Gi8 40411 53172

Pension prowisions G39 1735 1853

Ingurance provisions G40 4160 3734

QOther hatiities and provisions G41 12136 181348

Other habilities 52230 71335
Provisions 6212 5772
Total 58 442 77107 58 442 77107

3 SIGNIFICANT ACCOUNTING POLICIES

3 1 Presentation of inanaal statements (1AS 1)

Financial statements pravide a structured representation of a company’s hnancial
position and Aimangial results The purpose 1s ta pravide information on the
company’s fingncial position, Ainancia! results and cash flows useful n connection
with financial decisions The financial statements also indicate the results of
management s admiristration of the resources entrusted to them Complete
financeal statements consist of a balance sheet, statement of comprehensive
Income, statement of changes in equity, cash flaw statement and notes Swedbank
presents the statement of comprehensive income in the form of two statements A
separate Income statement contains all revenue and expense items In proht
provided that a special IFRS does not reguire or allow otherwise Such other
revenue and expense items are recognised 1n other total comprehensive income
The statement of comprehensive iIncome contains the profit recogmised in the
income statement as well as the components included 10 other total comprehensive
ncame

3 2 Consohdated finannial statements (IFRS 3, 1AS 27)
The consolidated financial statements compnse the Parent Company and those entities
(including special purpose vehicles) in which the Parent Company has contrg! 1€, the
power to govern a company’s inancial and operating strategies to obtain econgmic
benefts These entities subsidiaries are in¢luded in the consolidated hnancial
statements in accordance with the purchase method from the day that control1s
obtained and are excluded from the day that control ceases Accarding to the purchase
method the acquired unit's identifable assets, habilities and contingent Labihities that
satisfy the secognition ceiteria are recognised and valued at fair value upon acquisition
The surplus between the cost of the business combination transferred consideration
measured at fair value on the acquisition date and the fair value of the acquired share
of dentihable assets, habilities and reported contingent habilities 1s recognised as
goadwil! If the amount is less than the fair value of the acguired company s net assets
the difference 1s recogrised directly through profit or loss The transferred cansideration
{purchase price}includes the fair value of transferred assets habdities and shares which
\n applicable cases, have been ssued by the Group as well as the fair value of 2ll assets
or habilities that are the result of an agreement on contingent consideratyon
Acquisition-related costs are recognised when they arise For each acquisition the
Group determines whether alt nan-contralling hotdings in the acquired company should
be recognised at fair value ar at the holding s proportignate share of the acquired
subsidiary s net assets A subsidiary s contribution to eguity sntludes only the equity
that arises between acquisition and disposal All intra-Group transaciions and
intra Group gains are ehminated

Transactions with non-cantroling owners are recognised as equity transactions with
the Group s owners In the case of acquisitions of interests from non-controlling owners,
the difference between the price paid for the interests and the acquired share of the
carrying amount of the subsidiary s net assets 1s recogmised in equity attributable to the
Parent Company s sharehoiders as retained earnings The carrying amounts of holdings
with and without contral are adjusted to reflect the changes in their relative holgings
Gains and losses on the sale of interests to non-controlling owners are also recogrised
inequity If following a sale of izs interests the Group no longer has control 1ts
remaining holding is revalued at fair value and the change 1s recogrised inits entirety
through prohs or loss This fair value subsequently serves as the cost of the remaining
holding 1n the former subsidsary for reporting gurpeses All amounts related to the
divested unit that were previously recognised in other camgrehensive income are

recogmised as If the Group directly divested the refated assets or habilities due to which
amaunts previausly recognised in ather comprehensive income may be reclassifed as
proht or loss If the interest in an assacate 1s reduced but control 1s retained only a
propartionate share of the amaunt previously recogrised in other comprehensive
ncome s reclassifted as profit or loss.

3 3 Assets and liabilities in foreign currency (IAS 21)
The consolidated finanoal statements are presented in SEK which 1s also the Parent
Company s functronal currency and presentation currency Functional currency refers to
the main currency used N 3n entity's cash flows Each entity within the Group
determines its own functional currency Transactions in a currency other than the
functional currency {foreign currency) are intially recorded at the exchange rate
prevailing at the transaction day Monetasy assets and liabiities in foreign currency and
non-monetary assets in foreign currency measured at fair value are translated at the
rates prevailing at the closing day Outstanding forward exchange contracis are
translated at closing day forward rates Holdings of foreign bank notes are translated at
the buying rates far the notes as of theclosing day All gains and losses on the
translation of monetary items, including the currency component in forward exchange
contracts and non-monetary items measured at fair value are recognised through proht
or loss as changes (n exchange rates innet gains and losses on financial items at fair
value

Assets and labilities in subsidiaries and associates with a functional currency other
than SEK are translated to the presentation currency at the closing day exchange rate
The income statement Is translated at the exchange rate for each transaction For
practical purposes the average rate for the financial year 1s generally used Exchange
rate differences that arise are recogrised in other total comprehensive income As a
result exchange rate differences attnibutable to currency hedges of investments in
foreign operations are also taken to other total comprehensive income taking nto
account deferred tax This s apphed when the requirements for hedge accounting are
met Ineffectiveness in hedges s recognised directly through profit or tass in net gains
and losses on financial items at {air valye When subsidianes and associates are
divested cumulative translation differences and exchange rate difterences are
recagnised through profit or loss

3 4 Finanoal instruments {I1AS 32. 1AS 39}
The farge part of the Group s balance sheet items refers to financial nstruments A
finanoiak Instrument 1s any form of agreement which gives nse to a finanoal asset in
one company and a financial abihity orequity instrument i another

Cash s an example of a hinancial asset while financial habilities might include an
agreement 10 pay or receive cash or other financial assets Financial instruments are
classified on various hnes of the balance sheet such as loans to the public or credit
institutions depending on the counterparty I the financial instrument does not have a
specifiic counterparty when s Iisted on the market 1t 1s classified on the balance sheet
among vanous types of securities Financial :abilites where the creditor has a lower
prionty than athers are classified on the balance sheet as Subordinated habilities A
denvative 15 a financial mstrument thatis distinguished by the fact that its value
changes for example due 1o exchangerates interest rates or share prices at the same
time that ttle ar Ao initial net mvestment s required The agreement s settled ona
future date Denvatives are repurted on separate lines of the balance sheet either as
assets or labiities depending on whether the contract has a positive or negative fair
value Contractually accrued interest is recogrised on separate lines on the balance
sheet Financial assets are recognised onthe balance sheet on the trade day when an
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acquisition agreement has been entered into with the exception of loans and
recevables which are recogmised on the settlement day Financial assets are
derecognised when the right to obtain the cash flows from a financial Instrument has
expired or essentially been transferred to another party Financial iabilities are removed
from the balance sheet when the obligation in the agreement has been discharged
cancelled or expired

Embedded denvatives

An embedded derivative 1s a companent of a hybndinsirument that includes a
non-derivative host contract, with the effect that some of the cash flows vanesin a
way simiiar to a stand-alone derivative Anembedded derivative is separate from the
host contract and is recogrised separately among Dervatives on the balance sheet
when its inancial features are not closely related to the host cantract s provided
that the combined financial instrument s not recogrised at fair value through prafit
orloss

Repos

A genuine repurchase transaction (repo) s defined as a contract where the parties have
agreed on the sale of securities and the subsequent repurchase of corresponding assets
at a predetermined price In a repo the sold securnty remains on the balance sheet since
the Group I1s exposed to the nisk that the security will fluctuate i value before the repo
expires The payment received 15 recogmised as a financial habihty on the balance sheet
based on who the counterparty 1s Sold secenties are also recognised as a pledged asset
The proceads recerved for acquired securities so-called reverse repos are recognised an
the balance sheet as a loan to the seling party

Sectunty loans

Securittes that have been lent out remain on the balance sheet since the Group remains
exposed to the nisk that they will fluctuate In value Securities that have been lent out
are recognised on the trade day as assets pledged while borrowed securities arg not
reported as assets Secunties that are lent out are carried in the same way as ather
security holdings of the same type In cases where the borrowed securities are sold (e
short selhing an amount corresponding to the tair value of the secunty 15 recogrised in
other hahilities on the balance sheet

3 5 Finanaal instruments, recognition {1AS 39)

The Group's financial instruments are divided into the following valuation categories
financial mstruments at fair value through profit or loss

» loans and receivables

+ held-to-maturity investments ang

+ other finanaial habilities.

A few indrvidual holdings of Insignificant value have been categorised as ava/lable for-
sale financial assets in the valuation category available-for-sale All hinancial
instruments are inally recogrised at fair value The best evidence for fair value at
witial recognition is the transaction price Far hinancial instruments that subsequenily
are not measured at fair value through proht or loss, supplementary entries are also
made for additigns or deductions of direct transaction expenses 10 acquire or Issue the
hnancial instrument Subsequent measurements depend on the valuation category to
which the finanaial instrument s attributed Notes to items in the balance sheet with
financial instruments indicate how the carrying amount 1s divided between valuation
categories

Valuation category at fair value through profit or loss.

Financial nstruments at fair value through proht or lass comprise instruments held for
trading and all denvatives excluding those designated for hedge accounting Financial
nstruments held for trading have baen acquired for the purpose of selling or
repurchasing in the near term or are part of a portfolio for which there 1s evidence of a
pattern of short-term profit-taking In the notes to the balance sheet, these financial
\nstruments are classified at fair value through profit or less tradeng This category also
wncludes other financial iInstruments that upon initial recognition have irrevocably been
designated as at fair value the so-called fair value option The option to wrrevocably
measure financial instruments at far valueis used in the Group far iIndiwvidual portfolios
of loans securities i 1ssue and deposiis when they together with dervatives
essentially elminate the pertfolio s aggregaie interest rate risk Typical of these
financtal nstruments ts that they have a hixed contractual interest rate The option s
used to eliminate the accounting volatity that would otherwise anise because different
measurement principles are normally used for derivatives and other financial
instruments Financial habiities in insurance operations where the customer bears the
investment risk are categonsed n the same way when corresponding assets are also
measured at fair value the Group has chasen ta categonse holdings of shares and

5;?:;?;:';::::?.5 2010 |nst:4u‘::§:|:§ Fair value through profit or loss r:::I::CII: He!d to maturlty Tatal
SEKbn Derivatives Trading Other
Cash and balances with centra! banks 17 17
Treasury bulls and ather bilis eligible for rehnancing with
central banks 34 1 35
Loans to ¢redit institutions 40 126 166
Loans to the public 41 505 B4l 1187
Bonds and other interest-bearing securties 92 5 a7
Fund shares for which customers bear the investment risk 101 101
Shares ang participating Inieresis 6 Q 6
Derwvatives 5 60 65
Other financial assets 14 14
Total 5 273 606 798 ] 1688
Finanoal habibrmes

Hedging Other financial
Vatuation categories 2010 instruments Fair value through profit or loss liabdities Tatal
SEKbn Derlvatives Trading Other
Amounts cwed 1o credit iInstitutions 20 117 137
Deposits and borrowings from the public 17 11 506 534
Financial babilities for which customers bear the investment risk 11 101
Debt secuntes inissue etc 72 108 507 687
Short posiuons securities 34 34
Denvatives 4 &2 66
Sutordinated iabiities 27 27
Other inancial habitities 25 25
Total 4 205 220 1182 1611
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participating interests that are not associates or intended for trading at fair value
through profit or loss since they are managed and evaluated based on farr value In the
notes to the balance sheet, these Ainancial instruments are classified at fair value
through profit or fass, other The fair value of financial mstruments 1s determined based
on quoted prices on active markets When such market prices are not available generally
accepted valuation models such as discoenting of future cash flows are used The
valuation models are based on abservable market data such as quoted prices on active
markets for similar instruments or quoted prices for identical instruments on inactive
markets Oifferences that anse at intial recogmition between transaction price and fair
value according to a valutation model so called day 1-profits or losses, are recogrised in
the income statement only when the valuation model entirely has been based on
observable markeat data In all other cases the differnce 1s amartised during the hinancial
mstrument s remaining matunity For loans measured at fair value where observable
market data on the credit margin are not available at the time of measurement the
credit margin for the most recent transaction with the same counterparty 1s used
Changes in value are recognised thraugh profit or loss in net gains and losses on
financial items at far value Far financial instruments in trading operations the Groups
proft or loss item alsc includes share dividends Changes in value owing ta changes in
axchange rates are recognised as changes in exchange rates in tha same profit or loss
1tem Changes in the value of finanoial habihities owing to changes in the Group s credit
worthiness are also recoprused separately when they anise Decreasesn value
attributable to debtor insolvency are attnbuted to credit imparrments

Valuation category loans and receivables
Loans 10 credit institutions and the public categonsed as loans and recevables are
recogrised on the balance sheet on the settlement day These loans are measured at
amortised cost as fong as there s no objective evidence indicating that a laan or Group
of loans 15 impaired

Loans are initrally recognised at tost which consists of the loan amount paid out less
fees received and any costs that constitute an integral part of the return The interest
rate that produces the foan s cost as a result of the calculation of the present value of
future payments s considered the effective iInterest rate The Ipans amortised costis
calculated by discaunting the remaining future payments by the effective interest rate
Interest income Includes interest payments received and the change inthe loans
amornised cost during the penod, which produces a consistent return

On the closing day it is determined whether there 1s objective evidence 1o indicate an
impairment need for a loan or Group of Yoans If after the loan s inwally recogrused one
or more events have accurred that negatively impact estimated future cash flows, and
the impact can be estimated reliably ympairment s made The impawrment 15 calculated
as the difference between the loan s carrying amount and the present value of
estimated future cash flows discounted by the loan's original effective interest rate The
Group determines first whether there 1s objective evidence for smpairment of each
indiwidual loan Loans for which such evidence 15 lackang are included in portfolios with
similar credit risk charactenstics These partfolios are subsequently measured
collectively in the event objective evidence of impairment exists Any impairment is then
calculated for the portfolio as a whole Homogenous groups of loans with hmited value
and similar credit risk that have been individuzlly Wdentified as having objective evidence
of impairment are measured individually based an the loss nisk in the portfolio as a
whole If the imparment decreases in subsequent penwds previously recognised
impairment losses are reversed Loans are never recogrised at a value higher than what
the amortised cost wauld have been if the write-down had not occurred however

Loan impairments are recogrised through proht or loss as credit impairments, which
15 dorwe either as provisions for individually impaired Joans porifalio provisions or
wnite-offs of impaired loans Repayments of write-offs and recavery of provisions are
recogmised within credit impairments The carrying amount of loans 1s amoriised cost
less write offs and provisions Provisions for assumed losses on guarantees and other
contingent labilities are recognised on the hability side

Impaired loans are those for which it s likely that payment will not be received n
accordance with the tontract terms A loan s not impaired if there 1s collateral that
covers the principal unpaid interest and any late fees by a satisfactory margin

Vzluation category held to maturity

Certain financial assets acquired to hold to maturity have been categorised as
held-to-maturity investments They have fixed maturities, are not derivatives and are
quoted on an active market These investments are inifially recogmsed on thewr trade
day at cost and subsequently at amortised cost less any imparment Measurements are
made in the same way as for loans and receivables

Reclassification of financial assets

Financial assets excluding derivatives which no longer meet the critena for trading
may he rectassified as of 1 july 2008 from the valuation tategory Financial instruments
at fair value provided extracrdinary circumstances exist A reclassification to the
valuation category Held-10 matunty mvestments alsa requires an intertion and ability
to ho'd the :nvestment until matunty The fair value of the assets at the time of
reclassification s still cansidered to be theirr acquisition cost

Valuation category other financial habikties

Financial liabihities that are not recognised as hinancialinstruments at fair value through
prafit or loss are inially recogrised onthe trade day at cost and subsequently at
amortised cost Amertised cost s calculated in the same way as for loans and
recevables

Hedge accounting at fair value
Hedge accounting at fair vatue 1s applied in certain cases when the interest rate
exposure i a recagrised hinancigh asseror inancial hability 1s hedged with dervatives.
with hedge accounting the hedged nskin the hedged instrument 15 also measured at
fair value Both the change in the value of the hedging instrument the gerivative and
the change in the value of the hedged sk are recognised through profit or lass in net
gains and losses on finarnaal iiems at far value

One requirement to apply hedge accounting is that the hedge has been formally
identified and documented The hedge's efficiency must be measurable in a rehable way
and must be expected to be and during reported periods have been very effective in
offsetting changes invalue

Cash flow hedges
Dervative transactions are sometimes entered into to hedge the exposure to vanations
in future cash flaws resulting from changes in nterest rates These hedges can be
recognised as cash flow hedges whereby the effective portion of the change inthe
value of the denvative the hedging instrument 1s recogmised directly in other total
tomprehensive income

Any ineffective portion is recognised through profit or Joss in net gans and losses on
financial iterms at fair value When 3 projected cash flow leads to the recogmition of a
non-financial item any gans or losses on the hedging instrument are ebminated from
other total comprehensive income andrecognised thraugh profit or loss i the same
periads that the hedged item affects profit or toss One of the prerequisites of hedge
accounting 15 that the hedge 1s formally dentified and documented Its effectiveness
must be measurable in a reliable way and be expe¢ted to remain and during reported
periods have been, very effective in offsetting changes in value

Hedging of net investments in foseign operations

Hedges of net investments in foreign operations are applied to protect the Graup from
translation differences that anse whenoperations in a functional currency other than
the gresentation currency are translated Financial habilities reported 10 the foreign
operation s functional currency are valued at the closing-day exchange rate The portion
of the exchange rate result from hedging instruments that are determined to be
effective I1s recogrused in other 1otal comprehensive Income  Any ineffective portionis
recogrised In profit or loss in net gains and losses on financial items at fair value One
requirement to apply hedge accounting is that the hedge has been farmally identified
and documented The effectiveness of the hedge must be measurable in a reliable way
and must be expected to be and during reported periods have been very effective in
offsetting changes in value

36 Leases{lAS 17)

The Group s leasing operations cansst of inance leases and are therefore recogrised as
loans and recervables The carrying amount corresponds to the present value of future
leasing paymentis The difference between all future leasing payments the gross
recewvable and the present value of future leasing payments constitutes unearned
income This means that lease payments received are recogrused i part through profit
or loss as nterest iIncome and i part in the balance sheet as instalments so that the
finanaial ncome corresponds to an evenreturn on the net nvestment In a finance lease,
the econamic risks and benefits assocated with ownership of an asset are essentially
transterred from the lessor to the lessee When the fessor bears the economic nsks and
benefits, the lease Is classifed as operating The Group 1s the lessee in operating leases
Lease paymants for these agreements are expensed linearly aver the lease term The
Group s also the lessor in a few operating leases of insignihcant amount

3 7 investment i associates (IAS 28)
Investments in assoiates, entities where the owner has signihcant influence but not
tontrol, are consolidated according to the equity method The eguity method means
that the participating Literests im an entity are recogrised at cost at the ime of
aequisition and subsequently adjusted for the owned share of the change in the
associate s net assets

Goodwill attributable te the associate 1S in¢luded 1n the carrying amount of the
partiopating interests and 1s not amorised The carrying amoent of the participating
interests 1s subsequently compared with the recovesable amount of the net investment
In the associate to determine whether an impairment need exists The owned share of
the associate s profit according to the associate s Income statement together with any
mpairment 1s recognised on a separate line The share of the assocate s tax I1s
recogrused in the INnCome statement as tax The associates feporting dates and
accounting policies conform to the Group s
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3 B8 Jaint ventures {1AS 31}

Investments in joint ventures are recognised tn the balance sheet as Investments in
assocates according to the equity method see Investment in associates above A joint
venture 1s a contractually based relationship where the Group together with another
party jointly manages an economic activity and where the parties jointly control that
activity

3 9 Intangible assets {IAS 3B)
Goodwill
Goodwill acquired through a bustness combination s initially measured at cost and
subsequently at cost less accumutated impairment Goodwillis tested annually for
impawment or If events or arcumstances indicate a decrease in value
In order to test goodwill from business combinatians for impairment 11 1s allocated
upon acquisition to the cash-generaing unit or units that are expected to henefit from
the acquisibon Identihed cash-generating units correspond to the lowest level in the
entity for which the goodwill 1s manstared in the internal control of the entity A
cash-generating urut 18 not larger than a business segment in the segment reporting
Impairment needs are determined by estimating the recaverable amount of the
cash generating unit ta which the goodwall is 2llocated When the recoverable amount
1s lower than carrying amount imparrment 1s recagnised Recognised impairment 1s not
reversed

Other intangible assets

Intangible assets are snitially measured at cost The ¢ost of intangible assets in a
business combination corresponds to fair value upon acquisition They are subsequently
measured at cost less accumulated amortisation and accumulated impairment The
useful ife of anntangible asset 1s cansiderad erther finite or indefirite Intangtble
assets with a imite useful life are amort:sed over their useful ife and tested for
impairment when impairment needs are indicated Useful hfe and amortisation methods
are reassessed and adapted when needed in connection with each closing day
Development expenses whose cost can be calculated in a reliable way and for which 1t
15 likely that future economic benehts attributable to the assets will accrue to the
Group are recogrised in the balance sheet In other cases development is expensed
when it arises

3 10 Tangible assets (IAS 2, 16, 40)

Far own use

Tangible hxed assets such as eguipment and owner-occupied properties are witially
recogmised at cost They are subsequently measured at cost less accemulated
degreciation and impairments Depreciation begins when an asset 1s ready for use andis
reported systematically over each component s useful hfe down to its estimated residual
value The depreciation methad reflects how the asset’s value s gradually consumed
The useful ife residual value and depreciation methaod are periodically reassessed and
changed when needed (n connection with each closing day The carrying amaunt 1s
tested for impairment when events or orcumstances indicate a lower recoverable
amount Qwrer-occupied properties are reclassihed as Investmens properties when no
longer used by the Group

For protection of claims

Tangible assets acquired or recovered to protect claims are recognised as inventory
provided they do not refer to investment properties Investment properties are
oroperties held for the purpose of generating rental Income or appreciation i value or a
combenation of both rather than for own use or for sale in the narmal course of
operations. Inventories are measured at the lower of cost and net realisable value Cost
inciudes a1l expenses far purchastng and/or manufactusing and other costs to bring the
goods to their current location and condition Net realisable value refers to the amount
that 1s expected 10 be reahised from a sale Investment properties are initially recognised
at cost Cost consists of the purchase price or fair value if a purchase price 1s unavailable
as well as costs directly attnbutable to the purchase The asset s subsequently
measured at cost less accumulated depreciations and impairments as for owner-
occupied properties

3 11 Borrowing costs (1AS 23}

Borrowing costs are capialised when directly attributable to the purchase construction
or production of 3 qualified asset Borrowing costs refer {o interest and other costs that
anise in obtaining aloan A quahified asset is ane that takes considerable time to fimsh
ang s intended for use or sale Qualified assets can be intangible assets or INvestment
properties Other borrowing costs are expensed in the penad in which they anse

3 12 Provisions {|AS 37)

Aoravision 1s recogmised in the balance sheet when the Group has a legal or constructive
obligation arising from past events and it 1s hikely that an outflow of resources wili be
required to settie the obhgation In addition a reliable estimation of the amount must be
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made Estimated outflows are calculated at present value Provisions are tested on each
tosing day and adjusted when needed so that they carrespond to the current estimate
of the value of the obligations

3 13 Pensions (IAS 19)

The Group $ post-employment benefits which consist of pension abligatiens, are
classified as either defined contnbution ptans or defined beneft plans in defined
contribution plans the Group pays contributions to separate legal entities and the nsk
of a change in value untik the funds are paid out rests with the employee Thus the
Group has no further obligations once the fees are paid Other penston obligations are
classified as defined beneht plans Premiums for defined contnibartion plans are
expensed when an employee has rendered hisher services In defined benefit plans, the
aresent value of pension abligations 1s calculated and recogrused as a proviston Both
lega! and constructive abligations that anse as a result of infarmal practices are taken
inte account The calculation s made according to the Projected Unit Credit Method As
such, future benefits are attributed to periods of service The fair value of the assets
{p'an assets) that are allocated to cover abligations and the unrecogrised actuanal net
loss are deducted from the provision Proft or loss (staff costs) 1s charged with the net
of service tasts interest an obligations and the anticipated return on plan assets The
calculations are based on the Group § actuanal assumptions 1e the Group s best
estimate of future developments If the actual outcome deviates or the assumptions
change so-called actuaniat gans and losses anse The net of actuanial gains and losses is
not recognised through prafit or loss untl it exceeds ten per cent of the higher of the
present value of the oblbigations or the value of plan assets The excess is recognised
through profit or loss aver the employees remaiming working hves Prowisions for payroll
tax are allocated on a nominal basis based on the difference between the Group s
pension cost and the pension cost that serves as the basis for actual payroll tax

3 14 Insurance contracts {IFRS 4)

In the finanoal statements insurance polices refer to policies where significant insuran-
ce risk 1s transferred from insured tonsurer The majonty of the Group s INsurance
policies do not transfer signihcant insurance nsk due to which they are instead
recognised as financial instruments For insurance policies with significant insurance
risk actuarial provisions are allocated corresponding 1o pledged obligations In the
income statement premiums received and provisions are reported on separate ines

3 15 Revenues (I1AS 18)

The principles of revenue recognition for financial instruments are descnibed na
separate section Financial Instruments, recognition (IAS 39) Interest income and
interest expenses for inancial instruments calculated accarding to the effective interest
methad are recognised as Net interest income Changes 11 value and dividends on
shares in the valuation category Financial mstruments at fair value through profit or
loss as well as all changes in exchange rates between functional and other currencies
are recogrised in Net gains and losses on financial items at fair value Fees for various
services provided to customers are recognised as sncome when the services rendered
Such income 1s recogrised 1n both Commussion income and Other income Cammission
income includes payment processing asset management and brokerage commissions
Commussion expenses are transaction-dependent and are directly related 1o income in
Commussion Income Other income includes capital gains and losses on the sale of
ownership Interests in subsidiaries and assocates to the extent they do not represent
anindependent service bine or 3 sigmicant business conducted within a geographical
area Other income also includes capital gains and losses on the sale of tangible assets

3 16 Share-based payment (IFRS 2)

Since the Group receives services from 1ts employees and assumes an obligation to
settle the transactions with equity instruments this 1s recogrused as share-based
payment This means that the fair value of the services that entitle the employees to an
allotment of equity mstruments 15 expensed at the time the services are rendered At
the same time a carresponding INcrease n equity 1S recognised as retained earrings Far
share-based payment to employees settled with equity instruments the services
rendered are valued with referance to the far value of the allotted equity instruments
The far value of the equity insiruments is calculated as per the allotment date 1e the
date when a contract was entered into and the part:es agreed on the terms of the
share-based payment On the allotment date the employees are allotted rights to share-
based payment Since the allotted equity istruments are not vested unti the
employees have fulfilled a penod of service, itis assumed that the services are rendered
duning the vesting period This means that the cost and coresponding ncrease in equity
are recogrised over the entire vesting period Non market based vesting terms, such as
a requirement that a person remain employed are taken into account in the assumption
of how many equity Instruments are expected to be vested At the end of each report
period the Group reassesses Its judgments of how many shares it expects to be vested
based on the non market based vesting terms Any deviation from the original judgment
1s recognised through profit or 10ss and a correspanding adjustment 15 recognised in




retaned earnings within equity Related social insurance charges are secognised as
cash-settled share based payment e as acost dunng the corresponding period but
based on the fair value that at any given time serves as the basis for a payment of social
insurance charges

317 Impairment {IAS 36)

For assets that are not tested for impairment according 1o other siandards the Group
periodically determines whether there are indications of dimirushed value If such
indications exist the asset 1s tested for impairment by estimating i1ts fecoverable
amaunt Assets with indefimite useful Iife are peniodically assessed for impairment
regardless of whether or nat there are indications that they bave decreased in value An
asset s recoverable amount 1s the higher of its selling price less tosts ta sell and its value
inuse If the carrying amount exceeds the recoverable amount the asset s reduced 1o
its recaverable amount When estimating value in use, estimated future cash flows are
discounted LsINg a discount rate before tax that includes the market s estimate of the
ume value of money and other risks associated with the specific asset An assessment 15
alse made on each reporting date whether there are indications that the need for
previgus imparments has decreased or no longer exists [f such mdications exist the
recoverable amount 1s determined Previous impairment losses are reversed only If there
were changes in the estimates made when the impairment was recogrised Goodwill
impairment 15 not reversed Impairments are recagnised separately thraugh preht or loss
for tangible or intangible assets

318 Tax {IAS 12)

Current tax assets and tax habilies for current and previous periods are measured at
the amount expected 1o be obtained from or paid to tax authonties Deferred taxes refer
10 tax on differences between the carrying amount and the tax base which in the
future serves as the basis for current tax Deferred tax habities are tax attributable o
taxable temporary differences and must be paid 1n the future Deferred tax habiiities are
recogrised on all taxatle temporary differences with the exceptian of the portien of tax
liabities attributable to the initial recognition of goodwill or to certain taxable
differences owing to holdings in subsidiaries Deferred tax assets represent a reduction
infuture tax attributable to deductible temporary differences tax loss carry-forwards
or other future taxable deductions Deferred tax assets are tested on each closing day
and recognised to the extent it 1s likely on each closing day that they can be utihsed As
aresult 3 previously unrecogrised defarred tax asset s recognised when it is
considered likely that a sufficient surpius will be available in the future Confirmed tax
rates on the closing day are used 1n the calculations The Group s deferred tax assets and
tax habilities are estimated at nominal value using each countey s tax rate in effect in
subsequent years Deferred tax assets are netted aganst deferred tax habibties for
Group entities that have offsetting nghts All curreént and deferred taxes are recognised
through profit or 10ss as Tax with the exception of tax attributable to items recognised
directly in Other total comprehensive income or Equity

3 19 Cash and cash equivalents {IAS 7)

Cash and tash equivalents consist of ¢ash and balances with tentrat banks when the
central bank 1s domiciled in a country where Swedbank has a valid banking licence and
the balance 15 readily available at any ume

3 20 IFRS f1 Operating segments

Segment reporting (1AS 14)

Segment reporting Is presented on the basis of management s perspective and relates
ta the parts of the Group that are defined as operating segments Operating segments
are identified on the basis of internal reports to the company s chief operating decision
maker The Group has wdentified the Chief Executive Officer as its chief operating
decision maker while the internal reports used by the CEO to oversee operstions and
make deqisions on allocating resources serve as the basis of the information presented
The accounting palicies far an operating segment consist ¢f the above accounting
policies and policies that specifically refer to segment reporting Market-based
compensation 15 appled between operating segments while alt costs for IT other
shared services and Group Staffs are transferred at full cost-based internal prices to the
operating segments Group Executive Management expenses are not distributed
Cross-border services are invoiced according to the OCED s guidehnes onanternak
pricing The Group s equity attributable to the shareholders is allocated to each
operating segment based on the capital adequaty rules acconding o Basel 2 and estima-
ted utilised capital The return on equity for the business segments is based on
operating proht less estimated tax and non-controlhng interests in relation to average
allpcated equity

4 NEW STANDARDS AND INTERPRETATIONS

The International Accounting Standard Board {IASB) and International Financial Reparting
Interpretatians Commuttee (IFRIC) have issued the following standards amendments to
standards and interpretations that apply n or after 2011 The IASB permits earlier
application For Swedbank to apply them also requires that they be approved by the EUIf

the amendments are not cansistent with previous IFRS rules Consequently, Swedbank
has not applied the following amendments 10 the 2010 annual report

Amendment to Financial instruments Disclosures (IFRS 7}

The amendment wiif apply to hnancial years begnning on or after 1 july 2011 The EU
has not yet approved the amendment which establishes additional reguirements on
quantitative and qualitative disclosures of the derecognition of financial assets from the
batance sheet when the company retains a continued involvement in the derecognised
financial assets. If a transfer of inanaial assets does not result in a derecognition in1ts
entirety an addtional disclosure 1s required

Financial Instruments Recognition and Measurement (IFRS 9)
The new standard on the recognitign and measurement of financial nstrumenis has not
been adopted by the EU nor s there a umetable when an approval can be expected

The standard 15 a complete revision and will replace the current standard 1AS 39
Financial Instruments Recognition and Measurement The standard reduces the number
of valuation categorses for financial assets The main reporting categories are now
amartised cost and fair value through profit or lass The rules for financial hiabilities
correspond to the existing rules in 1AS 39 plus a supplement on how credit nisk is
presented when financial hatulities are measured at fair value The change 1n the credit
nisk for financial habilities designated at fair value according to the so-called fair value
option s normally presented in other comprehensive income and not in the traditional
income statement Thus s provided that further inconsistencies da not arise in
presentation of any eliminated changes in value

The standard will be complemented by new rules for impzairment of finanoal assets
that are categorized as financial assets at amortised €ost, new rules for hedge
accounting and new rules on derecognition from the balance sheet

IFRS 9 will probably be appiied to fingngial years beginming on or after 1 |anuary
2013

Amendment to Income Taxes (IAS 12)

The amendment will apply to financial years beginning on or after 1 January 2012 The
EU has not yet appraved the amendment which describes how deferred taxes are
measured when management properties are measured at fair value

Amendment to Related Party Disclosures (1AS 24)

The amendment was approved by the EUmn 2010 and applies to financial years
beginrung on or after 1 January 201t The amendment clarrfies the defimition of related
parties to facihitate the wWentification of such relationships and eliminate Inconsisiendies
inits apphcation

Amendment to Financizt Instruments Disclosures (1AS 32)

The amendment was appraved by the EU in 2009 and will apply to financial years
beginning onor after 1 January 2011 The amendment relates to the classification of
rights 1ssues and has changed the definition of habilities Rights 1ssues that are
denomunated in a currency other than a company s functional currency would be an
equity nstrument if 1ssued pro rata to existing shareholders

Amendment to Prepayments of a Minimum Funding Reguirement (IFRIC 14)

The amendment was approved by the EUin 2010 and will apply to financial years
beginning an or after 1 January 2011 The amendment provides gu:dance in determining
the recoverable amount of a net pension asset

Extingumshing Financiat Latulities with Egusty Instruments (IFRIC 19)

The interpretation was approved by the EU in 2010 and will apply to financial years
beginning on or after 1 July 2010 The interpretation explains how a company recognises
renegotiated terms for a financial hability that results when the company Issues equity
instruments to a creditor to extinguwsh the financial hability wholly or i part

Improvements to IFRS

The improvements will be applied at vanous poinis in time though no earlier than
financiat years beginning on or after 1July 2010 The amendments have {not) been
approved by the EU The improvements compnse additions to cuicent standards
pnmarnily to remove inconsistencies and clanify formulations

Effect on Swedbank s financial reports

The new IFRS 9 Financial Instruments will affect Swedbank s financial reporting The
scope of the effect cannot be determined at present since the valuation of Swedbank s
financial assets 1s largely dependent on how the rules on hedge accounting and on the
impairment of finanoal assets in the valuation category amortised cost are eventually
warded A judgment cannot be made untl the remaining sections are issued The other
changes that have been issued and which apply to financial years beginning on or after 1
July 2010 are not expected to have a significant effect on Swedbank s financial reports
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S CRITICAL ACCOUNTING JUDGMENTS AND ESTIMATES

Prasentation of cansolidated financial statements in conformity with IFRS requires
management to make judgments and estimates that affect the recogrused amounts far
assets, habilmes and disclosures of contingent assets and habilities as of the closing day
as well as recognised Income and expenses during the report period Management
continuobusky evaluates these judgments and estimates induding those that affect the
fair vatue of finanual nstruments, provisions for impaired loans wmpairments of
intangble and tangble assets deferred taxes penston pravisions and shared based
payment Management bases its judgments and assumptions On previous experience
and several other factors that are considered reasanable under the arcumstances
Actual results may deviate from judgments and estimates

51 judgments

Investment funds

Entities 1n the Group have established investment funds for thewr customers savings
needs The Group manages the assets of these funds on dehalf of customers in
accordance with predetermined provisions approved by the Swedish Financial
Supervisary Authority The return generated by these assets as well as the nsk of a
change invalue accrues to customers Withen the framework of the approved fund
provisions, the Group receives management fees as well asin certain cases applhcation
and withdrawal fees for the management duties it performs Because decisions
regarding the management of an investment fund are governed by the fund s
pravisions the Group 1s not considered to have the opportunity to control or dominate
decision-making in the investment fundsa order 10 obtain economic benefits The
Group s compensation and risk are mited to fee charges In certain cases Group entities
also invest ininvestment funds to fulfil their obligations 1o customers Shares in the
tnvestment funds do not represent any influence in the Group s judgment regardless of
whether the holding exceeds 50 per cent or not Taken together the above mentioned
conditions are the basis for not consolidating the investment funds Assets i funds
where the Group s interest exceeded 50 per cent amounted to SEK 34bn as of year end
On the same date the Group recegmised an asset for these funds corresponding to the
Group s interest SEK 22bn 1 the balance sheet as Fund shares for which the customers
bear the investment risk If the Group mstead had determined that it had control assets
corresponding 1o SEK 34bn would have been consolidated and recogmsed in the Group s
palance sheet based on the type of asset

Financial instruments
When financialinstruments are valued at fair value quoted prices on active markets are
primarily used when financial assets and financial habilities on active markets have
offsetting market risks the average of bid and sell prices 15 used as a hasis for
determining the fair value of the offsetting nisk positions

For any open net positions bid and sell prices are applied as appropriate 1e bid prices
for long positions and sell prices for short positions Management has determened the
method for which market nisks offset each ather and how the net positions are
calculated When quoted prices on active markets are not available vanous valuation
madels are used Instead Management determines when the markets are considered
Inactive and when quoted prices no longer correspond to fair value requinng valuation
models to be used Management determines which valuation model and which pricing
parameters are most appropriate for the indivmdual instrument All the valuation models
Swedbank uses are generally accepted and are subject to Independent risk control

Management has determined that the opuion to measure financial :nstruments at fair
value provides the fairest account for certain portigns of the Group s loan portfolios
with fixed interest rates since the interest rate nsk 1s hedged with the help of secunities
nissue and dervatives A determination is also made for which finangial instruments
hedge accounting wll be used In both cases the determination 15 made to avoid
accounting volatility as far as possibfe Accounting volatdity facks economig relevance
and anses when financial instruments are measured with different measurement
principles despite that they financially hedge each other

Tax
For the Parent Campany s Estonian subsidiary Swedbank AS income taxation is
tnggered only if dividends are paid

Because the Parent Company controls when dividends are paid and it has determned
that ne dividends will be pawd for the foreseeable future no provisions have been
allocated for deferred tax When 11 determined thart a dividend willbe pad deferred
tax will be allocated on the antiopated dwidend If the largest possible dividend 15
approved for the subsidiary the Group would face an esumated tax charge of SEX
1676m
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5 2 Estimates
The Group uses various estimates and assumptions about the future to determine the
value of certain assets and habilities

Prowisions for credit impawments
Recewables measured at amartised cost are tested if loss events have occurred
Individual loans are tested mially followed by groups of loans with sirnilar credit terms
and which are not identfied individually A loss event refers to an event thai occurved
after the 1oan was paid out and which has anegative effect on projected future cash
flows. Determiming loss events for groups of loans carnes greater uncertainty since a
number of different events such as macroecenomic factors may have had animpact
Loss events include late or non-payments, concessions granted due to the borrower s
financial difficulties bankruptcy or other financial reconstructions and local economig
developments tied to non-payments, such asan Increase in unemployment or decreases
in real estate or commodity prices Where a [ss event has occurred individual loans are
classihed a5 impaired loans Management feels that loans whose terms have been
significantly changed due to the borrower s econamic difficultes and loans that have
been non-performing for more than 60-90 days should automatically be treated as
impaired The number of days varies in the Group based an the cusiomer s payment
habits and the ¢ollection pracesses used 1 vanous markets

Such a lgan 15 not considered impaired if there is coltateral which covers the capital,
accrued and future interest and fees by a satsfactory margin When a loss event has
occurred a determination 15 made when i the future the joan's cash flow will be
recerved and its probable size For impasred loans, interest 1s not considered to be
received only capital or portions therecf For groups of loans estimates are based on
historical values and expenence-based adjustments to the current situation

Provisions for impaired loans are made on the difference between estimated value
1 e, estimated future cash flows discounted by the loan s original effective interest rate
and carrying amounts according to cortraciual cash flows

Assumptions about when in time a cash flow will be receved as well as 1ts size
determine the size of the provisions Decisions on provisions are therefore based on
various calculations and management s assumptions of current market conditions

Management 1s of the opiaien that provision estimates are iImportant because of ther
significant size as well as the complexity of making these estimates

In 2010 economic condition stabilised in the Baltic countries and Ukrane The Group s
provisions In the Baltic operations decreased during the year from SEK 15 276m to SEK
13 082m and 1n the Ukraimian operations dunng the year from SEK 6 380m to SEK
5196m The changes In provisions are based on the losses that management assumed
were likely against the current econemic outlook within the interval for reasonable
assumptions Impaired loans gross decreased during the vear in the Baltic operations
from SEK 26 57 1m to SEK 22 510m and inthe Ukrairuan operations during the year
from SEK B 180m to SEK 7 957m Due to more stable econormic conditions the
subjectivity in the determination of the value of the collateral for these loans was
significantly higher than usual determiming the value of collateral was slightly lower
thann 2009 An overall decrease in customers payment ability of an additional 10 per
cent would have increased provisions by SEK 2 179m, of which SEK 293m in Estonia
SEK 632m in Latvia SEK 383m in Lithuania SEK 520m in Ukraine and SEK 111min
Russia The Group 5 portfolio provision for loans that are not classified as impaired
amounted to SEK 3 297m (5 135) at year end

Impairment testing of goodwill
Goodwill is tested annually for imparment Testing 1s conducted by calcutating the
recoverable amount 1& the hugher of value inuse or the realisable value i the
recoverable amount Js lower than the carrying amount the asset 1s reduced to its
recoverable amount Management s tests are done by calcwlating value inuse

The calculation is based on estimated future cash flaws from the cash-generating
umit that the goodwill relates to and has been allocated t¢ as well as when the cash
flows are received The first three years cash flows are determined on the basis of the
financial plans management has established Subsequent determinations of the size of
tuture cash flows require more subjective estmates of future growth, margins and
profitability levels In additon, 3 discount sate s determined that in addition to reflecting
the time value of maney also reflects the risk that the asset 1s assoctated with Different
discounting factors are used for different ume periods As far as possible the discount
rate and assumpuions or portions of the assumptions are based on external sources
Nevertheless, the calculation 1s dependent inlarge part on management's awn
assumptions
The Group s goodwill amounted to SEK 13 733m (15 368) at year-end of which SEK
11 005m (12 624} relates to the nvestment n the Balug operations




Due to the stabilisation of the Baltic econamy 1n 2010 the calculation for this part s
based on more stable future forecasts than was the case in 2009 Management feels
that the esttmates it has made are significant to the Group's resutts and financial
position However, goodwill imparrment does not affect either cash flow or the capital
adequacy ratio since goodwill 1s a deduction in the calcufation of the capital base
Through 2001 60 per cent of the Baltic operations had been acquired In 2005 the
remaining 40 per cent was acquired The majority or SEKS 771m (11 186) of the
goodwill rose through the acguisition of the remaining non-controthng interest and at
the ume and correspanded to 40 per cent of the operationss total value Management s
assumptions in the calcutation of value in use as of year-end 2010 did not lead 1o any
impairment losses (f the discount rate had been increased by ane percentage point or the
growth assumption had been reduced by one percentage point 1t would not have created
any impairment except for the investment inLatvia If the discount rate s changed as
above an impairment anse far the investment in Latvia amounting to SEK 725m

Impairment testing of tnvestment properties and owner-occupied properties
Investrment properties and owner occupied properties are measured at cost less
depreciation When there 1s an indication of diminished value impairment 15 tested The
test 15 done by calculating the recoverable amount,1e the higher of value in use and
fair value fess costs to sale The value in use of investment properties and owner-
occupied properties has been determined by independent external appraisers Properties
vatued based on externat appraisals amounted to SEK 2 165m (842) at year end

Net realisable value of properties recognised as inventory

Properties recogmised as inventory are measured at the lower of cost and net realisable
value Net realisable value has been determined by iIndependent appraisers The carrying
amount for praperties recogrised as inventory amounted 1o SEK 1 172m (220) at year-end

Valuation of deferred tax assets
Deferred tax assets represent a reduction n future tax attributable to temporary deduc
tible differences tax loss carry-forwards or other unused tax deductions Deferred tax
assets can be recogmised only 1o the extent they can be offset against future taxable
income Management therefore makes assumptions of the size of this future taxable
ncome

The assumnptions affect the Group's results and Hnancial position On the other hand
carrying amounts do not affect the capital adequacy ratio since deferred tax assets are
adeduction in the calculation of the capital base Dueto the econemic and to some
extent tax law uncertanty in Ukraine management has felt that the most realistic
assumption 1s to only recognise deferred tax assets to the extent they oftset deferred
tax habihties ; the Ukrainian operations Unrecogrised deferred tax assets amounted
10 SEK B90m (1 264) at year-end of which SEK BO6m (1 104) relates to deductible
temparary differences Unrecogrised deferred tax assets in other parts of the Group
amounted to SEX 248m (373) of which SEK 124m (275) related 1o Lithuarra Deferred
tax assets for geductible temporary differences have been recogrised in the amount of
SEK 1 026m (1 030) Recognized deterred tax assets are motivated by management s
Judgment that current operations will create sufficient taxable surpluses within the nat
too distant future After the management s measures such as cost reductions to
improve the profitability the current aperations repot prohts already for the second
half of 2010 Based on the current operation the maia part of unused tax losses are
expected to be utiised within the Group s financiai three year plans

Financial instruments at fairr vatue

when financal mstruments are measured at fair value according to valuation models a
determunation is made which observable market data should be used in those models
The assumption 15 that quotad prices for inanoal nstruments with similar turnaver wall
be used When such prices or components of prices cannot be identified, management
must make Its own assumptions Note 645 shows financial instruments at faw value
divided into three valuation levels guated prices valuation moadels with gbservable
market inputs and valuation models with significant assumptions As of year-end the
value of financial instruments valued with significant assumptions amounted to SEK
700m (711} A change in an own assumption with 10 bp the value has changed with
SEK Im

Defined benefit pensions

For pension provisions for defined benefit ablgations, management uses a number of
actuarial assumpiions ta estimate future cash flows The assumgptions are revised each
year or when a significant change has occurred Important estimates are made with
regard to the final salary the employee has at the time of retirement the size of the
beneht when it relates to the income base amount and the payment period and
economic ife Estimated future cash flows are projected at present value using an
assumed discount rate ‘When actual outcomes dewviate from the assumptions made an
experience-based actuarial gatn or lossarises Cumulative net experience-based
actuarial gains and losses amounted toa gain of SEK 765m (346} at year-end When the
assumptions change actuarial gains or losses arise In total the Group 5 actuanal gains
and losses amounted to aloss of SEX 2 265m (2 006} The increase in the actuarral [oss
arose mainly because the discount rate was cut by 25 bp to 3 50 per cent at the same
tme that an actuanal gain arose when the actual return exceeded the assumed return
an assets under management A 25 bpreduction in the discount rate would increase the
pension provision by approximately SEK 715m Since it applies the so-called corndor
rule the Group recognises only the portion of the net exceeding 10 per cent of the
higher of assets under management ar pension habilities The excess is recogmised over
the employees remaining years of service A further cut inthe discount rate therefore
had only a marginal impact an profitin2011

Share-based payment

In calculating the cost which 1s recognised as emiployee benehts ultimately settled in the
form of common shares in Swedbank AB management estimates how many commaon
shares will be settled Employees are allotted contingent rnghts to receive common
shares which require for example that they remain employed on the settlement date
otherwise the rights expire Management also estimates the fair value of the nights
allotted to employees and which gives them the conditional nght 10 receive common
shares in Swedbank AB a1 no cost The estimation 1s based on the guoted price of the
common share since the nght essentially has the same terms as a common share The
estimated costs associated with Program 2010 total SEK 109m of which SEK 31m was
recognised 1n 2010 This1s (n addition to social insurance charges, which will finally be
calculated on the far value of the settled shares
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Risk I1s defined a5 a potentially negative impact on a company that can anse due to
currentinternal processes or fuiure internal or external events The concept of nisk
tomprises the prabability that an event will accur and the impact 1t would have on the
company

The Board of Directors has adopted an Enterprise Risk Management (ERM) policy
detailing the nisk framework as well as roles and responsibilities in risk management
Swedbank continuausly identifies the risks 1ts operations generate and has designed
a process to manage them The process 1s described in the bank s ERM policy The nisk
process (ncludes eight steps prevent nisks identify nsks quantify nsks, analyse risks
suggest measures control and monitar repert nsks and lastly follow up The process
15 general encompassing all of the nisk areas at the same time that concrete activities
are adapted to each nsk area to protect the bank against unwanted risk taking The
sk process also provides a description of Swedbank s risk profile which then serves as
the basis of the internal capital adequacy assessment process This process entails an
evaluation of capital needs based on Swedbank s overall nsk fevel and business strategy
The aim 15 to ensure effcaent use of capital and that Swedbank at the same time meets
the minimum legal capital requirement and maingains access to domestic and internatio-
nal capital markets even under adverse market conditions

Risk Description

Credit nisks The risk that a counterparty or abhgor fails to meet
contractua!l obligations to Swedbank and the risk that collate-
ral will not cover the claim

Liquidity nisks The fisk that Swedbank cannot fulfil its payment commit-
ments on any given due date without sigmficantly rasing the

tost of abtaining means of payment

Market risks The risk that changes in interest rates exchange rates and
equity prices will lead to a dechine 1n the value of Swedbank s

net assets including dervatives

The risk of losses resulung from inadequate or failed internal
pracesses or routings, human error Incorrect systems or
external events

Operational nsks

Other risks Includes earmings volatlity nisk nsurance risk, pension risk

strategic risk reputational sisk and security risk

Credit nisks

Credit nisks refer to the risk that a counterparty wallnot fulhilits contractual obhgations
to the Group and that the assets pledged da nat cover claims Counterparty risk arises (f
a business counterparty 1n a financial transaction cannot fulfl ks commitment The sk
15 often expressed as the present market value of the contract in addizion to a premium
for potential future fluctuations i the underlying nisk factors Credi nsk also mcludes
concentration nsk which comprises large exposures or concentrations in the credit
portfolio to certain regions or Industries among other things Concentration nsk is
managed n Swedbank $ internal capital adequacy assessment process (ICAAP), see
further note G4 Capital The Group analyses and monitors credit risks on the basis of an
internal nsk classification system to ensure that they do not exceed desired levels

The risk classification system is a key part of the credit process and comprises work
and decision-making processes for lending credit morutorng and quantfication of
credit nisk The nisk classification system thus serves as a business-support toal 1o
faciitate effective deqsion-making The Group analyses and moanitors credit nisks on the
basis of an internal risk classification system to ensure that they do not exceed desired
levels

Swedbank's internal nsk classihcation system s the basis for

= Risk assessment and credit decisions

« Monitoning and managing credit risks

» Calculating nisk-adjusted profitability

= Analysis of the risk profile in Swedbank’s credit portfolios

« Developing credit strategies and associated risk management activities

= Reporting credit risks to the Board of Directors the CEQ and the Group Executive
Management

» Calcutating tapital requirements and capital allocation
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Risk class is tested and determined in connection with credit decisions 1t atso affects
the requiremnents an depth of analysis and documentation and governs the way in
which custamers are monitared As a resuit low-risk transactions can be approved
through a simpler and faster ¢redit pracess. Risk classification 1s also a key elernent in
monitoring indvidual credit exposures The system governs the monitoring processes in
various ways ensuring for example that aweak risk class 15 tested separately followed
by a decision on possible measures The nisk classification 1s a key element in the monito-
ring of credit exposures Swedbank has recesved approval from the Financial Supervisory
Authority to apply the so-called IRE approach which is used to calculate the majonty of
the capital requirement far credit risks TheRB approach is apphied to the large part of
lending 1o the public with the exception of lending ta national governments and the
credit portfolios in Ukraine and Russia For exposures that do not apply the IRB
approach an external classiication s used instead, pnmanly the Financial Supervisary
Authority s standard method or they are none-rated The goal ot the risk classification
15 to predict defauits within 12 months The dlassification is expressed on a scale of 23
classes where Q) represents the greatest risk and 21 represents the lowest risk of
default with one class for defaulted loans The subsequent table descnibes the Group s
risk classihcat:an and how 1t relates to the probability of default within 12 manths (PO}
as well as an mdicative raung from Standard & Poor s Of the totat IRB assessed
exposures, 74 per cent falls into the risk classes 13-21 so-calfed investment grade
where the risk of default 1s considered low Df the exposures 40 per cent have been
assigned a risk class of 18 ar higher which cosresponds to a rating of A from the major
ratings agencies The exposures relate to financial companies group, why the total
amount also differs against the Group s tarrying amaunts

Risk grade according to the IRB methodology

Indicative rating
Internat rating PD (%) Standard & Poor’s
Default Default 100 0
High risk 0-5 »57 CtoB
Augmented risk 6-8 20-57 B+
MNormal risk g9-12 (5-20 BB- to BB+
Low nsk 13-21 <05 BBB- to ARA

To achieve as much precision in the measurement as possible a number of different
models have been developed for risk classificaton of counterparties/borrowers or
contracts The tests that have been conducted have shown that the madels offer tugh
reliabihity There are also methods and reutines to design and maintain the models a3
well as routines for sk classification in credit operations needed to provide an overview
The three elements, the design methods models and routines tor assigning risk classes
are held together by a number of gaverning documents issued by the Board of Directors
the CED the Chief Credit Officer and the head of Group Risk Control Risk classification
models refer to rules on how a customer/counterparty 15 assigned a nsk class There are
prnmarily two types of models One 1s based ona statistical method which presumes
access Lo a large amount of information on counterparties ang a sufficiently large share
of information on counterparties that have defaulted In cases where the statistical
method 15 not appled models are created where evaluation cntena are based on expert
opinions The models are validated \n connection with new constructions on an ongong
basis The vahdation ensures that each modei measures risk in a satisfactory manner
Moreover the models are validated in day 10 day credit aperations The models normally
indicate the likeliood of default 1n ome year s time Considenng that credit comanii-
ments usually involve longer periods of time the models are also evaluated n the longer
term In summary the validations made todate have shown that the models are highly
reliable A nisk class that has detenorated can also mean that ansimpairment has
occurred and been accounted for




Risk grade according to the IRB methodology

Lownsk PD  Normal risk Aug"r‘iesll:t:g HighnskPD  Default PD Non rated Standardised
Maximum credit risk exposure distributed by rating 2010 «05 PDO5-20 2057 »57 1000 exposures methodology EAD
Total exposure 1 026 465 198927 92 351 39403 23624 28957 163413 1573140
Large
corporates & Baltic Russia &

Retal % Institutions % Banking % Ukralne % Other % Total %
EAD
Low nsk 734683 466 247822 157 43693 2B 257 00 1026465 651
Normal nsk 133645 B85 42555 27 22724 14 3 Co 158927 126
Augmented nisk 52027 33 10 156 06 30127 19 1 0o 92 351 59
High nsk 18591 12 579 [a]1] 20233 13 39403 25
Defaults 3319 02 3198 0z 17 107 11 23624 15
Non-rated exposures 5154 03 8554 ] 10086 06 5163 28957 18
Standardised method 41354 26 80636 51 22 400 14 16624 11 21399 ne 163413 104
Total 983 629 624 384 986 244 156 284 99 16 624 11 2 660 02 1573140 1000

Public L Corporates % Institutions k3 States % Other % Total %
EAD
Low risk 704 062 447 177 447 113 144 956 92 1026 465 651
Normal risk 82997 53 115262 73 668 oo 198927 126
Augmented nsk 31 400 20 60434 38 517 [u]s] 92 351 59
High nisk 18122 11 21201 13 80 0Q 39403 25
Cefaults 9241 06 14084 09 299 oo 23624 15
Nan-rated exposures 28957 18 28957 18
Standardised method 10776 o7 5595 04 3124 02 61151 39 82 767 52 163413 104
Total 856 598 543 394 023 250 149 644 95 61151 39 115370 731573140 1000
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Risk grade according to the IRB methodology

Augmented Standard
Low nisk PO Normal risk risk PD Highrisk PO DefaultPD Non rated sed metho
Maximum credit nisk exposure distributed by rating 2009 «0Ss PDO5-20 20-57 57 1000 exposures dology EAD
Total exposure 943855 216590 112470 49 447 22 725 36288 236371 1617 746
Large
corporates & Baltic Russia &

Retail % Institutions. % Banking 9% Ukraine % gther % Total %
EAD
Low risk 6497 249 431 184514 114 61730 38 362 03 943855 583
Normal risk 141805 8B 45631 28 29154 18 216590 134
Augmented risk 586339 36 14559 09 39271 24 2 [e]0] 112470 70
High risk 21643 13 2512 02 25292 16 49447 31
Defauits 3212 o2 2408 01 17 105 11 22725 14
Non-rated exposures 36268 2e
Standardised methad 130572 81 49111 J0 28826 18 22196 14 5666 04 236371 146
Total 1053119 651 2898 735 185 201378 124 22196 14 6030 04 1617 746 1000

Public % Corporates % Institutions 5% Siates % Other % Total 9%
EAD
Low risk 678097 419 192 279 119 73479 45 343855 583
Normal nsk A9 886G 56 124430 77 2274 01 216590 134
Augmented nisk 35250 22 75178 46 2042 01 112470 70
High nsk 21683 13 26984 17 780 00 49447 31
Defaults B 306 05 13983 09 436 a0 22725 14
Non-rated exposures 36 288 2e
Standardised method 10789 Q7 8180 05 4559 03 167 022 116 25821 16 236371 146
Total 844011 522 441 034 2713 83570 52 187 022 116 62109 38 1617746 1000
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Maximum credit nsk exposure, geographicat distnbution 2010

Sweden  Estonia Latvia Lithuania Russia Ukrane  Norway Denmark Finland USA Other Total
Assets
Cash and bafances with central banks 2614 2548 4982 3381 611 398 1745 275 90 25 39 17109
Treasury bilis and other bills eligible for
refinancing with central banks 24243 117 893 380 1280 8011 34924
Loans to creditinstitutions 99320 10 62 231 1350 352 4962 10351 14402 17567 17810 166 416
Loans to the public 1015013 57915 37023 35477 6220 6337 16968 5845 5363 1005 56 1187226
Bonds and other interest bearing
Securities 72310 288 20 7 2 8907 92 409 3702 10915 96652
Denvatives” 27 320 75 221 B85 13 3569 3909 379 6147 23335 65051
Other financial assets 7032 948 734 499 86 75 4269 1 27 11 4 13687
Cantingent hiabilities and commit-
ments
Guarantees 17829 2106 768 633 569 153 1140 14 245 B0 1799 25 321
Cammitments 142451 6180 3018 3259 480 485 BE0B 126 5483 466 4825 175382
Total 1408131 70475 46945 44466 93259 8182 51449 20612 26402 28983 66794 1781768
% of 1013l 79 4 3 2 1 0 3 1 1 2 4 100
* By Swedbank AB open netting agreements reduce the credit exposure to SEK 16 368m
Maximum credit nsk exposure geographical distnibution 2009

Sweden  Estonia Latvia Llthuania Russia  Ukraine  Norway Oenmark Fintand USA Other Total
Assets
Cash and balances with central banks 17912 7275 5083 3414 ¢ 343 437 1033 219 105 10 49 37879
Treasury tills and other bills eligible for
refinancing with central banks 72920 180 2271 208 3948 411 8785 ags724
Loans to credrt institutions 19815 971 19 2 246 545 9612 12573 542 12692 33116 92131
toans to the public 1065790 72156 51391 45551 9793 8676 17006 3274 65094 2032 B904 1290667
Bonds and ather interesi-bearing
securities 62 654 271 12 31 12 3651 355 3832 11033 81891
Derwatives” 36 647 377 2153 168 2825 1116 1042 7320 21282 72970
Other finanoial assets 10 620 774 648 1218 174 377 1191 1 15 9 11 15038
Conttngent habiities and commit
ments
Guarantees 19 754 21352 1148 628 1017 1625 21 241 15 2383 29188
Commutments 138473 7628 4659 5240 1174 1232 9577 816 5960 1746 5617 182122
Total 1444585 90833 66285 58540 16747 11487 50509 18019 14764 27660 91180 18390610
% of total 76 5 4 E| 1 1 3 1 1 1 5 100

* By Swedbank AB open netting agreements reduce the ¢redit exposure to SEK 15 417m
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Interest-bearing secunties, geographical distribution 2010

Sweden  Estonia latwia Lithuania Ukraine Norway Oenmark  Finland UsA Other Tatal
Treasury bills and other bills eligible for refinancing with
central banks 24 243 117 BS3 380 1280 a011 34924
States 23452 117 Ba3 1252 7747 33461
Municipahties 791 28 B19
Other 380 264 Ga4
Bonds and other interest-bearing secunties 72310 288 20 7 2 8407 92 409 3702 10915 96 652
Housing finance institution 60904 3335 64239
Banks 2940 7 2 & 500 9z 211 951 6568 7271
Other financial companies 3463 2335 516 6314
Non-financial compantes 5003 288 13 5 2 2407 198 416 496 8828
Total 96 553 288 137 200 382 10187 92 409 3702 18926 131576
% of total 74 Iy 0 1 0 B8 0 0 3 14 100
Interest-bearing securities, geographical distribution 2009

Sweden  Estonia Latvia Lithuaruia Ukraine Norway Denmark  Finland USA Other Total
Treasury bills and other bills ehigibte for refinanang with
central banks 725920 180 2271 208 3949 a1l B 785 88724
States 72909 180 2271 3922 411 B78B5 88478
Municipalities 11 27 38
Other 208 0 208
Bonds and other interest-beanng securies 62654 271 12 31 12 3691 355 3832 11033 81891
Housing finance institution 48 315 6371 54 686
Banks b 405 17 12 31 1873 242 1280 3458 13318
Other financial companies 2060 a1 12 128 1452 1029 4772
Non-financial companies 5874 163 1690 113 1100 175 9115
Total 135574 271 192 2302 220 7 640 766 3832 19818 170615
% of total B0 0 a 1 0 5 0 2 12 100
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Loans to the public and credit Institutions, carrymg amount 2010

Loans which are not impalred Impaired icans Total
Portfolio After partfo Befare After
Before portfolio provisions provisions lio provisions provisions Provisions provisions
Performing Past due
Geographical distnbution
Sweden 975878 1708 992 576594 1882 1100 782 977 376
Estonia 54 300 1827 633 55494 4722 2297 2425 57919
Latvia 30876 1209 724 31361 11259 5597 5662 37023
Lithuania 30638 2120 337 32421 5529 3484 3035 35456
Russta 5356 30 121 5265 1939 984 955 6220
Ukraine 3468 108 490 3086 7957 4 706 3251 6337
Norway 16 798 5 16803 403 238 165 16968
Denmark 2253 10 2263 12 3 10 2273
Finland 5363 5363 5363
USA 1005 1005 1005
Other 56 56 56
Loans ta the public excluding the Swedish National Debt
Office and repurchase agreements 1125992 7017 3297 1129712 34703 18418 16285 1145996
Sector/industry
Private tustomers 546 945 3885 534 650 296 9799 3744 6055 656 351
Mortgage loans private 609 263 3219 264 612218 6834 2612 4222 616 440
Other private 37682 666 270 38078 2965 1132 1833 39911
Corporate customers 479047 3132 2763 479416 24304 14674 10230 489 646
Agriculture forestry, fishing 58 706 96 86 58716 710 335 375 55091
Manufactuning 27 591 214 519 27 286 5138 3095 2043 293729
Public sector and utlities 15805 318 46 16077 133 39 94 16171
Construction 11971 114 159 11 526 2325 1502 823 12 749
Retail 22083 170 307 21946 2862 1818 1044 22990
Transportation 12013 554 137 12 430 1182 551 631 13061
Shipping 15719 120 15 599 40 34 5 15605
Hotels och restaurants 6700 57 87 6670 530 290 240 65910
Information and communications 2209 5 33 2181 66 31 35 2216
Finance and insurance 10681 5 31 10655 148 109 35 10694
Property management 144818 534 829 144523 B766 5093 3673 148196
Housing cooperatives 71880 64 71816 32 19 13 71829
Professional services 27 860 92 158 27794 747 528 218 28013
Other corporate lending 51010 974 187 51797 2225 1230 995 52 792
Loans to the public excluding the Swedish National Debt
Otfice and repurchase agreements 1125992 7017 3297 1129712 34703 18418 16285 1145996
Collateral held as security
Resident:al properties incl Condominiums 727847 3247 327 730 767 10370 4349 6021 736788
Other real estate 154019 1464 1174 154 309 14117 7 GBE 6451 160 760
Murscipalities etc 23427 40 4 23463 41 7] 35 23498
Chattel mortgages 11976 14 54 114936 1226 559 566 12 502
Guarantees 22703 31 48 22 686 989 678 311 22997
Unsecured 97849 346 108 58 0897 2533 1942 591 98678
Qther collateral 88172 1875 1583 B8 464 5428 3119 2309 90773
Loans to the public excluding the Swedish National Debt
Qffice and repurchase agreements 1125992 7017 3297 1129712 34703 18 418 16285 1145996
Swedish National Debt Ofhice 1 1 1
Loans to Swedish credit institutions 51 285 51285 51 285
Loans to foreign credit institutions 75136 75136 75 76 -1 75135
Loans to Swedish National Debt Office repurchase agree
ments 19778 19778 19778
Loans to Swedish credit institutions repurchase agreements 14 705 14 705 14705
Loans to Foreign credt institutions repurchase agreements 25291 25291 25291
Loans to Swedish pubiic repurchase agreements 15666 15666 15 666
Loans to Fareign public repurchase agreements 5785 5785 5785
Loans to the public and credit institutions 1333639 7017 3297 1337359 34778 18 494 16284 1353643
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Loans to the public and credit institutions, carrying amount 2009

Loans which are not impaired Impalred loans Total
Before portfolie provisions pmflz:z :u:t:r:::::;zf:; pmzim Provisions promgfl::;
Performmg Past due
Geographical distnbution
Sweden 4973852 2017 1144 974 726 2444 1208 1237 975 960
Estonia 66977 2867 740 69 204 5 465 2513 2952 72156
Latvia 42 898 2438 1157 44179 13401 6189 7212 51391
Lithuama 39 806 2717 668 41 855 7705 4009 36096 45551
Russia 8940 99 257 8782 2238 1227 1011 9793
Ukraine 6698 188 1162 5724 8180 5228 24952 8576
Norway 16 834 16834 498 326 172 17 006
Denmark 3258 2 3256 20 2 18 3274
Finland 65094 65094 6054
USA 2032 2032 2032
Other 264 264 264
Loans to the public excluding the Swedish Nationa! Debt
Office and repurchase agreements 1167653 10426 5129 1172950 39 951 20702 19250 1192198
Sector/industry
Private customers 633805 5925 780 638950 5585 3689 5 856 H44 845
Mortgage loans private 585534 4248 447 589335 5867 1925 3542 593 277
Dther private 48 270 1677 333 49614 3718 1764 1954 51568
Corporate customers 533848 4501 4349 534000 30366 17013 13353 547 353
Agniculture forestry, fishing 57183 300 111 57372 790 338 452 57 825
Manufacturing 32675 445 1152 31968 4911 2817 2094 34062
Public sector and utiities 15710 90 28 15772 72 52 20 15792
Canstruction 12585 220 232 12 573 23872 1903 1069 13642
Retail 27217 381 621 26977 3345 2057 1288 28265
Transportation 14 B35 580 253 15222 1478 713 765 15988
Shipping 13417 0 11 13406 37 36 1 13407
Hotels och restaurants 7 240 77 126 7191 679 318 361 7552
information and commumicatians 1805 16 g 1812 &0 26 34 1845
Finance and insurance 9631 8 349 9900 108 72 36 9536
Property management 160773 776 g8s5 160654 12207 6481 5726 166 380
Housing cooperatives 70872 70872 41 23 18 70890
Professional services 37577 426 196 37 807 808 638 170 37977
Other carporate lending 71967 1182 676 72473 2858 1538 1319 73792
Loans to the public excluding the Swedish National Debt
Office and repurchase agreements 1167653 10426 5129 1172950 39951 20702 19250 1192198
Collateral held as security
Residential properties incl Condemimums 706 866 4385 1870 709381 11147 4476 6671 716052
Other real estate 1603906 2433 163339 16937 7776 9161 172501
Municipalities etc 27704 &0 7 27 757 29 1 28 27 795
Chattel mortgages 14784 18 352 14450 1294 B01 693 15143
Guarantees 26 787 78 26 865 1344 E12 732 27 587
Unsecured 124 645 611 1386 123871 2 665 2119 546 124417
Other collateral 105961 2841 1514 107 287 65534 5117 1418 108703
Loans to the public excluding the Swedish National Debt
Office and repurchase agreements 1167653 10 426 5129 1172950 39951 20702 19250 1192158
Swedish National Debt Office 60001 60001 60001
Loans to Swedish credit institutions 40924 40924 40324
Loans to foraign credit institutions 30 745 30745 181 191 30 745
Loans to Swedish National Debt Office repurchase agree-
ments 19235 19235 19235
Loans to Sweadish credit nstifutions repurchase agreements 9041 4 9037 9037
Loans to Foreign credit institutions repurchase agreements 11421 11421 11421
Loans to Swedish public repurchase agreements 10 554 10554 10594
Loans 1o Foreign putlic repurchase agreements 8643 Bo43 8643
Loans to the public and credit institutions 1358257 10 426 5133 1363550 40132 20883 19250 1382798
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Impatred, past due and restructured loans 2010

Sweden Estonia Latvia Lithuama Russia Ukraine Norway Denmark Total
Impaired loans
Carrying amount before provisions 1856 4722 11259 6529 1939 74958 403 12 34778
Provisions 1176 2297 55396 3494 984 4706 238 3 18494
Carrying amount after provisions 781 2425 5662 3035 955 3251 165 10 16284
Share of imparred loans net % oo8 415 1520 851 1268 42 87 097 120
Share of impatred loans gross % 020 769 2585 1652 2244 62 26 234 253
Carrying amount of impaired loans that returned to a status as normal during
the period 2 433 252 485 120 1292
Past due Inans that are not impatred
Valuation category, Ipans and receivables
Loans with past due amount 752 1827 1209 2120 30 108 5 10 6061
5-30days 249 779 856 1681 18 67 5 10 3665
31-60 days 306 734 317 384 6 41 1787
mare than 60 days 197 314 37 55 6 609
Valuation category, fair value through profit or loss
Loans with past due amount 956 956
5-30 days 466 466
31-60 days 248 248
more than 60 days 242 242
Total 1708 1827 1209 2120 30 108 5 10 7017
Loans which were restructured during the penod and which are not
impaired or past due
Carrying amount before restructuring 452 1776 2841 1122 176 6367
Carrying amount after restructuring 409 1776 2 840 1122 176 6323

Impared loans are those for which 1115 likely that payment will not be recewved in accordance with the contract terms A loan s notwnpaired if there s collaterat that covers the
principal unpaid interest and zny {ate fees by a satisfactory margin Specified above are the reserves allacated for impaired loans as well as for other lending where loss events have
occurred but where (ndwiduailoans have not yet been dentited Loss events include late or non-payments situations where the borrower 15 hikely to go bankrupt and domestic or
local economic developments tied to non-payments such as dimnished asset values The carrying amount for impaired loans generally corresponds to the value of the collatera!
Restructured loans refer to loans whose contractual terms have been amended due to the customer s reduced ability to pay Common changes of contractual terms are different
forms of respite for payments The changes of contractual terms can be so signihcant that the loans also are considered as impairedloans which)s the case if the restructuring

results in a decrease of the loan s carrying amount ane-off cancessions exciuded
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tmpaired, past due and restructured loans 2009

Sweden  Estoma Latwvia Lithuania Russia  Ukraine  Norway Denmark Tatal
Imparred loans
Carrying amount before provisions 2625 5465 13401 7705 2238 B180 498 20 40132
Provisions 1389 2513 6189 4009 1227 5228 326 2 20883
Carry:ng amaunt after provisions 1236 2952 7212 3656 1011 2952 172 18 19249
Share of impaired loans net % 013 401 1397 810 931 3313 101 056 139
Share of impaired loans gross % 027 711 2272 1532 1813 5346 287 062 285
Carrying amount of impaired %oans that returned to a status as normal duning
the perod 174 99 54 20 347
Past due toans that are not impared
Valuation category loans and receivables
Loans with past due amount, 995 24968 2438 277 a9 1889 9404
5-30days 239 1924 1121 1872 57 118 5332
31-60days 673 919 1065 711 31 70 3 469
more than 60 days 83 126 252 133 10 603
Vaiuation category, fair value through profit or loss
Loans with past due amaunt 1022 1022
5-30days 542 542
31-60 days 222 222
more than 60 days 258 258
Total 2017 2968 2438 2717 99 188 10 426
Loans which were restructured dunng the period and which are not
impaired or past due
Carrying amount before restructuring 2131 2725 4415 4106 BG5S 2120 16 362
Carrying amount after restructuring 2131 2725 4415 4106 865 2120 16 362
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Provisions loans 2010

Sweden Estoma Latwia Lithuania Russia Ukraine Norway  Denmark Total
Opening balance 2538 3253 7 346 4677 1 484 6390 326 4 26017
New provisions 1025 415 1373 1253 ) 627 4 749
Utihisation of previous provisions -356 -124 -1099 -702 -128 -2410
Reversal of previous provisions -80 -239 -86 -574 -536 -80 -1 -1606
Partfaiio provisions for loans that are not imparred -58 -107 -433 -331 -136 -672 -1738
{hange in exchange rates -899 -269 -769 -491 -299 -486 -8 -3220
Closing balance 2 167 2930 6321 3831 1105 5196 238 3 21791
Total provision ratio for impaired loans % (Including portfalio provi-
sion m relation to loans that individually are assessed as impaired) 115 6¢ 56 59 57 65 59 21 63
Provision ratio for individually assessed impaired loans % 58 49 50 54 51 59 59 21 53
Provisions loans 2009

Sweden Estonia tatvia Lithuania Russia Ukraine Norway Denmark Total
Opening balance 1856 1299 1566 710 218 572 132 1 6354
New provisions 1678 1381 5939 2909 567 4484 202 1 17 159
Utihsation of previous provisions -17¢2 -63 -118 -113 -3 -468
Reversal of previaus provisions -119 -53 -65 -5 -51 -1Q -303
Portfalio provisions for loans that are not impaired 48 893 621 1421 136 1633 1 4752
Change in exchange rates -752 -204 -588 -245 564 -247 5 1 -1477
Closing balance 2538 3253 7346 4677 1 484 6390 326 4 26017
Total prowvision ratio for impaired loans, % (Including portfolio provi-
%100 1n relation to loans that individually are assessed as imparred) 96 60 55 61 66 78 65 18 b5
Provision ratio for individually assessed impaired loans % 49 45 46 52 55 B4 65 10 52
Cencentration risk, customer exposure

2010 2009

Number 1
Exposures > 20 % of the capital base
Expasures betwaen 10 % and 20 % of the capital base 10124
Total 10124
Usage of the 800 % lrit % 10

Callateral that can be sold or pledged even if the counterparty fulfills its contractual obligations
when 1t grants repos the Group receives securities that can be sold or pledged The fair value of these securities corresponds to the tarrying amount of the repos The Group also
receives collateral in the form of securites that can be soid or pledged for dervatives and other expasures The fair value of such collateral as of year-end amounted to SEK Om

(1 300) None of this collateral has been sold or pledged
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Assets taken over for protection of claims and cancelled leases

The Groug takes over property to minimise credit impairments Repassessed properlies are either divested immediately or held long-term to generate rental income and appreciate

in value
Operating Gainsflosses at
2010 Operating income expenses Depreciation Impairment disposal Net profit
Properties recognised as inventory 47 147 60
Investment properties 10C 81 21 204 -206
Vehidles 41 219 -1 -261
Total 100 122 21 470 106 -407
2010 2009

Number Carrylng amount Fair value Number  Carrying amount Fair value
Estonia
Properties recognised as inventory 495 256 259
Investment properties 55 214 215 106 152 152
Vehicles 318 41 41 278 37 37
Total 868 511 515 384 189 189
Latwia
Properties recognised as inventory 1173 646 648 1 50 50
Investment properties 53 283 288 73 64 64
Vehicles 456 82 82 1168 132 132
Qther 13 25 25
Total 1 695 1035 1043 1242 246 246
Lithuania
Properties recognised as inventory 194 Q2 92
Investment properties B3 114 114
Vehicles 723 203 285 275 679 679
Total 1000 410 491 275 679 679
Russia
Properties recognised as inventory 2 1 1
Vehicles 4 3 3 95 22 22
Total 6 4 4 96 22 2¢
Ukraine
investment properties 888 418 419 710 11 11
Total 888 419 419 710 11 11
Sweden
Properties recognised as inventory 18 55 55 2 B4 B4
Investment properties i 216 216
Shares and other participating interests 1 2 207 207
Vehicles 20 4
Other 24 6 B
Total 64 282 282 2 291 291
Other countries
Praperties recognised as inventary 43 122 122 2 64 64
Investment properties B 880 948 79 239 239
Shares and other participating nterests 1 183 183
Total 52 1185 1252 81 303 303
Total 4573 3 846 4007 2790 1741 1741
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Liguidity risks

Liguidity risks arise because the maturity structures of the Group s assets and liabilities
including dervatives, do not comade The Group defines hquidity risk as the risk of
payment commitments remamning unfulfilled on each matunty date without a
sigmificant Increase @1 the cost of obtawing payment The Group actively manages its
liquidity in prder to avotd these risks

Managing hquidity nsks 15 a sigmnificant aspect of Swedbank s operations These risks
are therefore measured controlled and forecasted continuously Liquidity nisks are
managed centrally at Swedbank Group Treasury has overarching responsibility far
managing the Group s hquidity within the limits established by the Board of Cirectors
This management includes maintainung a iquidity reserve which was expanded during
the year in order to prepare for payment commitments on such days and over the longer
term The hquidity reserve consisis of iguid means and high-quality hquid securities
eligible for rehinancing with central banks as well as other iquid assets Furthermore
the Group s hquidity situation 1s continuously monitored and its funding 15 planned in
such a way as to avoid excessive short-term financing needs

Animproved Internal pricing method reflecting hquidity nsk was developed in 2010
Inaddition, a project designed {0 iImprove Swedbank s hquidity management was
started duning the year

Monitoning and limiting of liquidity nisks 1s done at a Group level and by indiwvidual umit
and currency At the Group level Swedbank uses imits based on survival periods, 1 e, the
persod dunng which the cumulative cash flow 15 pasitive, including the hquidity reserve,
without access to the capital market Individual currencies are hmited in terms of how
large negative cash flows are allowed to be durning a single day or ather predetermined

pernod of tme Swedbank regularly stress tests its lquidity to better prepare for and
ensure that the bank can handle situations where various financing sources are
unavallable

Good relations with lenders and active marketing of the Group as a borrower 1n the
world s most important capital markets are also strategically important to the Group s
Iiquidty situation Swedbank thesefore works actively to maintain and further develop 8
well-giversified funding base with regard to the number of markets and the number of
investors By actively using different funding programmes n different currencies and
different maturities in large parts of the warld Swedbank can offer debt investors many
alternative investments and thus mantain the funding base Duning the year
swedbank has significantly strengthened its hquidity and extended the matunty
structure of sts habitities through active efforts in various funding markets

Summary of matunties

In the summary of matunties undiscounted contractual cash flows are distributed on
the basis of remaining maturities until the agreed ume of maturity For fending to the
pubhc amarusing loans are distributed based on the amortisation schedute Liabilities
whose repayment date may depend on variaus options are distnibuted based on the
earliest date on which repayment could be demanded Orfferences between nommal
ampunt and carrying amount the discount effect are reported together with items
without an agreed matunty date where the anticipated realisation date has not been
determuned in the column Without maturity date/change in value

Undiscounted contractual tash flows

No maturity

Payable an discount
Remairng maturity 2010 demangd < 2 mths Imihs -1 yr 1-5yrs 5-10yrs > 10 yrs effect Total
Assets
Cash and balances with ¢entral banks 17 109 17 109
Treasury bills and other bills eligible for refinan-
ring with central banks 14312 5665 4485 5622 1551 3289 34924
Loans ta credit institutians 40857 115288 2167 6459 114 603 929 166417
Loans to the public 33 540 121 708 65538 170432 90347 707114 -1453 1187 226
Bonds and ather intarest-beanng secunties 7 666 24 259 58784 4240 34 1669 96652
Financial assets for which the customers bear the
Investment risk 436 1111 5943 6101 26648 60389 100628
Shares and participating INtErests 8891 8851
Derivatives g 21740 13806 17244 1 661 73 10519 B5051
Intangble fixed assets 15794 15 754
Tangible assets 5679 5679
Other assets 17 280 30 17 310
Total 91514 298430 112576 263 347 108 085 736023 105 706 1715681
Liabihties
Amounis owed to credit Institutions 55 208 69 864 84971 2880 391 13 -561 136 766
Deposits and borrowings from the public 441015 63165 23492 6219 256 a0 534 237
Debt securities in 1ssue etc 93774 150389 388592 45 557 13207 -5402 686517
Financial habilities where customers bear the
investment nisk 483 1325 6973 7358 31818 53031 100988
Denvatives 8 19653 14471 26 256 7310 1922 -3 685 654935
Other hiabilities 63571 2 467 1310 1 668 69016
Subordinated liabilities 17 364 H942 881 27 187
Equity 95035 95 035
Total 496 231 310510 201115 432 630 79504 55992 139299 1715681

The lasge part of deposizs fram the public 1s contractually payable an demand Cespite the contractual terms the deposits are essentialy a stable and a

long-term source of funding
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Undiscounted ¢contractual cash flaws

Swedbank AnnuaiReport 2010

No matunty/
Payable on discount
Remaming maturity 2009 demand <3 mths 3 mths -1 yr 1-5yrs 5-10yrs > 10 yrs effect Total
Assets
Cash and balances with central banks 37879 37875
Treasury bills and other bills eligible for refinan-
aing with central banks 68807 5769 1116 4145 5902 2 985 B3 724
Loans to credit institutions 189017 E1726 6989 3274 117 690 1318 g2131
Loans 1o the public 33797 188270 61090 189735 106511 69¢ 364 8300 1290667
Bonds and other interest bearing securities 10 405 25594 41537 2119 <8 2138 81851
Financial assets for which the customers bear the
investment risk 178 987 4862 4776 21914 45477 78194
Shares and participating interests 12 245 12245
Cerwatives 4116 29419 27778 24783 2997 B32 -16 956 72969
Intangible fixed assets 17 555 17555
Tangible assets 3815 3815
Other assets 15480 3136 1 18617
Total 93 809 374 285 131 343 275308 120665 721 BOO 77477 1794687
Liabilities
Amounts owed to credit institutions 105582 20648 102123 1979 497 a0 768 231687
Deposits and borrowings from the public 413940 43472 33300 7 260 225 227 504 424
Debt secunties In1ssue etc 80758 169 542 3954930 27347 14785 10896 703258
Financial habiities where customers bear the
investment risk 186 1073 5276 5287 23 489 44821 B0 132
Dervatives -180 34 761 26454 28 496 3709 -117 -20951 72172
Gther habilities 58 342 10152 1979 2351 2233 75057
Subordinated hianilities 1259 22403 12992 1329 37983
Equity 85974 89974
Total 519352 244 167 343903 444 920 61 819 53689 126837 1794687
The large part of deposis from the puthc is contractually payable on demand Despite the contractual terms the deposits are essentialy a stable and a
long-term saurce of funding
Debt securities in 1ssue
Turnaover during the year 2010 2009 Turngver during the year 2010 2009
Commercial papers with state guarantee Bond ioans with state guarantee
Dpeming balance 60 689 79472 Qpening balance 181587 60295
Issued 140 406 Issued 131301
Repaid -60689 -160574 Repaid -14035 -921
Change In market vaiues 156 Change 1n market values 342 1004
Change in exchange rates 1229 Change in exchange rates -11 849 -10082
Closing balance 60689 Clasing batance 156 045 181 587
Other commercial papers Other interest-bearing bond lnans
Opening balance 49884 60 458 Opeming balance 32721 86530
Issued 284652 215133 Issued 23524 3622
Repaid -268179 -226 466 Repurchased -33
Change in market values -1519 23 Repaid -18128B -56169
Change in exchange rates -463 736 Change in market values 264 -580
Closing balance 64375 49 884 Change In exchange rates -3152 -682
Covered bond [oans Closing balance 35196 32721
Opening balance 341372 271236 Structured products
Issued 237958 169562 Opening balance 37 004 35374
Repurchased -57635 -80 348 Issued 3768 14637
Repaid -163351 -19275 Repurchased -4 901 -10522
Change in market values -7975 -203 Repaid -16552 ~2431
Closing balance 410369 341 372 Change 1n market values 1217 -4
Change in exchange rates -4 -50
Closing balance 20532 37 004
Total debt secunties in 1ssue 686517 703 258




Market risks

Market nsks refer to interest rate currency and share price risks The risks are measured
by means of model-based nsk measurement and traditional sensitivity measures

Management of market risks

The primary objective of Swedbank s activity in various financizl markets is the desire 1o
satisfy customers long-term needs and facilitate Swedbank's own financing The secon-
dary abjective 1s to create additional income by taking pesitions Risk taking 1s always
weighed against expected return Market risks anse (n Swedbank s trading aperations
(in comunction with trading on financial markets) as welk as structurally i its other
operations Consequently, the management of market risks can be dwided invio these
iwo main areas Swedbank s total nsk-taking is governed by hmits set by the Board on
the nature and size of inanual risk taking Onty so-called nisk-taking units 1e, units
assigned a risk mandate by the CEQ are permitted to take financial risks Risks in these
urits are measured monitored and reported dadly to the CEOD and senior executives in
Swedbank Every risk-taking unit has imits for vanous types of risks which are monito-
red systematically using a daily routine The dominant market risks within Swedbank are
of a structural or strategic nature and are managed centrally by Group Treasury which
1s responsible for minimising possible negative impacts on Swedbank s net income and
equity One example of struciural risks include interest rate risks which arise when the
interest hxing penods 1n Swedbank s lending operations do not precisely correspond
with the Interest fixing periods in its financing Another example 15 currency nsks which
arse when depasits and lending are conducted in different currencies Strategic nsks
mamnly comprise currency risks associated with holdings in foreign operations where 1t
15 not possible to hedge these nsks Swedbank s International expansion 1 recent years
has resulted in an increase in currency nsk including strategic currency nsk However,
the currency exposure has decreased during the year as the devaluation risk In the
Baltic currencies has decreased n line with an economic recovery and became even
lower after the Estorian Kroon was converted to eura n January 2011 Market risks

n Swedbank s trading operatigns are low n relation to Swedbank s total risks as illustra-
ted by the fact that their share of the total nisk-weighted amount in the calculation of
camital adequacy is about 5 4 per cent as of 31 December 2010

Risk measurement
Swedbank measures market nisks - those that arse in trading operations but also some
of the risks of mare strugtural nature such asinterest rate risk in the martgage portfolio
- with a Value-at-Risk (VaR) model VaR expresses a possible loss leve? for the current
portfolio which is so high there is little ikehhood it can be exceeded during a specific
time honzon Swedbank uses a'99-pescent probabdity and a time honzon of one day
This means that the potentrat loss for the portfolio statistically will exceed the
VaR amount one day out of 100

Swedbank 5 VaR model complies with regulatary requirements VaR involves using a
model for movements in(nterest rates stock prices and exchange rates 10 estimate a
prababiity distribution for the change in value of Swadbank s total portfalio Volatiities
are also risk factors in the modet far exemple interest rate VaR includes both the
umpacts of interest rate fevel changes and changes in the interest rate implied
volatifities VaR is based on the hypothetical assumption that the portfolio will remain
unchanged aver a spectfic time horizan In Swedbank's VaR madel the probability
distnbution 1s estimated daily with a Monte Carlo simulation where the scenarios arg
based on historical market price changes over the last year The horizon is one trading
day VaR s then calculated using the probabity distribution as a basis Scenarios are
based on hustorical market data including huistarical risk factor corretation Thus the
model provides a ncher and more balanced risk measure than single sensitivities Also
different types of market risk figures £an be compared as well aggregated into one
reflecting the averall nsk

Swadbank s VaR model 15 continuously evaluated through "hypothetical backtesung”
a systematic method of assessing the accuracy of the probability distribution of the
posstble portfolio results generated by the model In trading operations, daily resutts are
also used to assess VaR through so called "actuat backtesting™ The hypothetical
backtesting result 1s calculated as the change in the value of the portfolio over one day
during which pasitions are kept constant while market prices are updated The results of
the backtest:ng are then campared with VaR and by carrying out this calculation for a
large number of days It s possible to assess the rel:abiity of the model Hypothetical
backtesting 1s carried out daily for Swedbank as 3 whele and for individual nsk-taking
units The backtesting results are analyzed commented and reported to the CEQon a
monthly basis All breaches of VaR for pesitions in the trading book are reporied 10 the
Swedish Financial Supervisory Authority

Occasionally the mstoncal correfations on which the VaR calculation 1s based do not
apply. € g 10 stressful situations in the financial markets. For the indwidual types of sk
interest rate, equity price and currency asks complementary nsk measuses and imits
are therefore used based an sensitivity 1o changes in vanious market prices In addition,
stress tests are carried out to estimate potenbal losses in case of extraordinary market
conditions based on a number of scenarios where interest rates equity prices, exchange
rates and corresponding volatilities are shifted This 1s done both regularly as well as
#d-hac based on identified nisk scenarios, whenever needed

Here VaR excludes market nisks in Swedbank Ukraine and strategic currency risks In the
case of Swedbank Ukraine VaR 1s misleading due to thelliquid and undeveloped
financial markets in Ukraine For strategis currency risks. a VaR measure that s based on
aone day hortizon 15 not a relevant measure  The extension of the whotesale funding
maturity profile reduced interest rate nisk (and thus VaR) during the first half of 2010
During the latter part of the year, the bulding up of a iquidity reserve and an extended
duration in the mortgage partfolio, brought the nsk fevelin terms of VaR back 1o
approximately the same level as dunng the beginrung of the year Due to poorer iquidity
1n the Swedish equity derivatives market the positron taking has been slightly more
conservative (n equity denvatives 2010 which s also reflected in the adjacent table
Furthermore it 1s evidant that Swedbank s VaR during 2010 was slightly lawer than it
was for the correspanding peniod 1n 2009

VaR by nsk category

Jan -Dec. 2010 {(2009) 31 Dec 31 Dec.
SEKm Max Min Average 2010 2009
Interest-rate risk 127(129) 50(83) 81(108) 110 120
Currency nisk 19{14) 2(1) 7N 7 7
Share price nsk 12(25) 2(7) 6({14) 5] g
Diversification -32{(-33) -2(-B) ~12(-19) -14 -14
Total 126(135) 52(B83) BZ{11l0) 109 121

The reparted risks include posimions that are not marked-to-market and consequently
have no direct impact on the Group § results

Market nisks in trading operations
Trading operations are conducted mainiy by Swedbank Markets for the primary purpose
of satistying customer demand for transactions in the financial market Position-taking
1s hmited (n scope and the nisk level in these operations 1s low

Swedbank s trading operations had a good year Despste relatively ditficult market
conditions trading operations have managed to keep nisks at a stable level with few
large scate losses combined with good earnings This is typical for trachng operations
conducted with a low tevel of risk based on customer demand for financial solutions and
investments Over the year VaR in trading operations was at most SEK 50m, atieast
SEK 19m and averaged SEK 32m The number of days on which losses were reported
amounted to 48

Benvatives

Derivatives are financal instruments whose vatue 1s mainly dependent on an underlying
asset and in the Group ara used by Swedbank Markets Group Treasury and certain
subsiciaries particularly Swedbank Mortgage In Swedbank Markets derivatives are
used to meet customer peeds and Jn market maker activities to cover and take market
risk posstions Equity-related derivatives are used to amang other things cover nsks
associated with warrants and index linked bonds that have beenissued In other units
derivatives are used primanly to reduce interest-rate and currency nisks associated with
the services the Group offers customers or with funding 1t operations Derivatives
impact the Group's financial risks because the value of the instruments 1s affected by
mavements in (nterest rates and the price of currencies and equities Financial risks as-
sociated with derivatives are imited and monitored as part of the overall management
of financial nsks The cash flows that anse fram the Group s denvative transactions are
monitored and followed up in the same way as other cash flows within the Group

In note G29 Denvatives the Group s total dervative positions as of 31 December 2010
ara divided into Interest currency and equity denvatives etc Contracts with positive
and negative market values are summansed separately The table also indicates how
large a share of the Group s derivatives is settled via ¢learing organisations In contracts
with positive market values the Group has a recewable from the counterparty To the
extent a contract 1s settled via a clearing organisation the bank has a recewvable from it
The cleaning organisation manages and reduces counterparty risks through the use of
margin secunty and continuous setilements As a result the counterparty nisk in these
contracts 1s neghgible and i1s not considered a credit risk for the Group MNar are these
contracts included in the fisk-weighted amount when calculating the bank s capital
requiremnents for counterparty nsks With other contracts so-called OTC derivatives a
positive market value can be said to ental a credit nsk To reduce the credit nskn G7C
denvatives the Group generatly signs agreements with counterparties that contain a
clause on netung 1€ Inthe event of the counterparty s nsolvency any transactions by
the Group with negative market values can be netted against transactions with positive
market values and in that way reduce the credit exposure io the total net value of the
derivatives
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Interest-rate risks

Interest-rate nsk refers to the risk that the value of the Group s assets habihties and
interest related derivatives are negatively affected by changes in interest rates ar ther
relevant nisk factors

The Group s interest rate nsks anse when interest fixing periods on assets and
habihties including denvatives do not concide The Group’s fixed-rate assets ¢onsist
primarly of loans The interest rate nsk in these assets s largely eiminated erther
because they are inanced with fixed-term funding or because the Group has arranged
swap contracts where 1t pays a fixed interest rate The vast majonty of Swedbank s
fixed interest rate loans have credit agreements that do not permit prepayment without
compensating Swedbank for any losses that may anse due to changes in the interest
rates since the loan was paid out so-called prepayment fee Demand deposits can alse
be seen as partialty interest linked as there are large volumes of depasits with a floating
interest rate so low t1s unlikely 1t can be further reduced even if Swedish repo rates are
cut This may affect net interest negatively but the Parent Company has chosen 10 posi-
tion itself to reduce these negative effects

The interest-rate related risk 15 measured n the Group for all positions both those
recorded at fair value in the accounts and those recorded at amortised cost The Group
has also decided 1o assign part of the lending a duration of between two and three
yEars In1ts risk measurement

Change In value if the market interest rate rises by one percentage point

Anncrease in market (nterest rates {including real interest rates) of one percentage
pont as of 31 December 2010 would have reduced the value of the Group s interest-
bearing assets and hiabilines including dervatives by SEK 777m (SEK 226m) The
decrease in the value of positions in SEX would have been SEK 495m (SEK -167m)
while positions in foreign cusrency would have decreased i value by SEK 278 (SEK
393m) Changes in the interest rate risk are attributable to an extended duration in
Swedbank Mortgage and the built up iquidity reserve

Annterest rate ncrease of one percentage point would have reduced the Group s net
gans and losses on inancial transactions by SEK 213m (SEK 173m) as of 31 Decemnber
2010 There are also dervatives that are reported as hedging instruments according to
cash flow hedges An increase in nterest rates of one percentage point would increase the
value of these derivatives recognised in ather comprehensive income by SEK 188m (341)

Changes in Interest rates also affect netinterest Income The extent of tius impact
depends n part on the remaimng interest fing penied for the Graup s fixed-rate assets
liabilities and derivatives and in part on the extent to which the bank is able to adapt the
nterest rates on variable-rate lending and deposiis A review of net interest risk
{measured as the sensitivity toa lasting change in all interest rates by one percentage
point} is shown in note G54

The impact on the value of assets and habilities, including denvatives {SEKm) when market interest rates nse by one percentage point

2010 < 3mths 3-6mths 6-12 mths 1-2 yrs 2-3yrs 3—4 yrs 4-5yry S-10yrs >10yrs Total
SEK =104 -120 -672 -422 995 -128 -11 -01 54 -499
Foreign currency -165 89 61 -2 29 3 27 -196 -124 -278
Total -269 -31 -611 -424 1024 -125 16 -287 -70 -777
I the table zbove part of deposits frm the public that are payable on demand have been asstgned a fixed interest period of between 2 and 3 years

of which finangial instruments measured at fair value through profit or loss

SEK 63 -102 ~287 -9 -37 -99 2 -65 54 -480
Foreign currency -188 B5 72 98 116 16 77 -29 20 267
Total -125 -17 =215 89 79 -83 79 -94 74 -213
2009 < Imths J-6mths 6-12 mths 1-2yrs 2-3yrs 3-4yrs 4--5 yrs 5-10vyrs > 10yrs Total
SEK -347 66 101 -25h 883 -262 3] -66 4] 167
Foreign currency -54 -100 77 29 -44 -16 =] -201 -130 ~393
Total -401 -34 178 -226 B39 -278 72 -267 -109 -226
In the table above part of deposits frm the public that are payable on demand have been assigned a fixed nterest period of between 2 and 3 years

of which finanoal instruments measured at fair value through profit ar loss

SEK -142 -B5 -82 14 7 -116 129 72 39 -144
Foretgn currency -77 -94 16 36 8 B 74 -10 12 -29
Total -219 -159 -66 50 15 -110 203 62 51 -173
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Currency risks

Currency risk refers to the risk that the Group s assets and habiities including
dervatives may fluctuate due to changes in exchange rates or gther relevant nisk
factors The Gsoup s currency risks are managed by adapting the total value of assets
and babilities including derivatives 1n the same currency to the desired level This is
mainly done using dervatives such as cross currency interest rate swaps and forward
exchange agreements

Alarge part of Swedbank AS s lending i1s denominated in euro while deposiis (approx
2/3 before the Estonian kroon conversion) are mainly denominated tn the local currency
(the Estonian kroon the Latvian lat and the Lithuaruan [11as) Inaddition a large part of
Swedbank AS s hquidity reserves are placed in euro-denorminated secunties which
oroduces an asset position (n eura and an approximately equally large hiabidity position
in the local currencies On 31 December this position amounted to SEK 48bn The
currencies in the Baltic countries are pegged against the euro (the Latwian fat is aflowed
1o fluctuate by two per cent against the euro) The value of the Estomian currency was
based on a currency board with the euro and the exchange rate aga:nst the euro was
fixed according to Estonian law while awaiting the planned entry to the euro zone at
year-end Simitar arrangements exist In Latvia and Lithuama The parent company of
Swedbank AS a'so holds strategic positions in Latvian lats and Lithuamian litas due to
investments in subsidianies in Latwia and Lithuania

Swedbank Ukraine has cusrency exposures owing to the fact that its deposits and
lending are distributed differently between currencies A large part of lending 1sinUs

Currency distnibution

dollar a smaller share in Ukraimian bryvria and a small percentage in euro The bank s
deposits are mainly denominated 1 hiyvnia, but with a signihcant share in U S dollar
Swedbank Russia s lending 1s also largely denorminated in US dollar while depasits are
mainly denominated in Russian rouble Swedbank Mortgage s funding i foreign
currency is swapped to Swedish kronar in ts entirety

To reduce the currency nsk the Group s strategic foreign holdings are generally finan-
ced i each COUNTry's CRIFENCY OF a currency that 1s finked to the country s currency The
excegtions are the haldings 1n Swedbank Ukraine which 1s denaminated in the Ukraiman
hryvmia and 15 financed in Swedish kronor, and Swedbank Russia which 1s denominated
in Russian raubles but partly hinanced with Swedish kronor To some degree the
turrency risk in these strategic holdingsis imited by the debt positions in local currenty
n each foreign unit The Group s exposure to profit-impacting cusrency risks, te
excluding exposures related o rmvestments (n foreign operanions ang associated
hedging instruments is imited A change in exchange rates between the Swedish krona
and foreign currencies of +/-5 per centwould have a divect effect on the Groups
reported profit of SEK 60m (SEK -5m) at year-end A change in exchange rates between
the Swerish krana and foreign currencies of +/-5 per cent regarding net Investmants in
foreign operations as well as related hedging instruments would have 3 direct effect in
other comprehensive income of —/+ SEKB77m after-tax

2010 SEK EUR uso GBp EEK LvL LTL RUB UAH Other Total
Assets

Cash and balances with central

banks 2522 666 152 32 2695 4719 3254 614 331 2084 17109
Loans to credit instrtutions 87 649 Bl247 12727 127 104 207 166 1112 1259 1819 166417
Loans to the public 978616 128344 40418 716 5620 2948 7063 1379 901 21221 1187226
Interest bearing securities 104 247 13709 2918 29 45 365 381 9882 131576
Other assets not distributed 213353 213353
Total 13856387 203966 56 255 875 8448 7919 10848 3105 2872 35006 1715681
Liabilities

Amounts owed to credit

Institutions 78898 24 560 26399 341 355 189 11 4 6009 135 766
Deposits and borrowings from

the public 412 340 36939 14893 B48 24410 10571 25588 968 968 6712 534237
Debt securiies 1N Issue ete 380204 189883 103857 5477 420 336863 713704
Gther habihties not distributed 235539 235939
Equity 95035 95035
Tatal 1202416 251382 145149 6 666 24 410 10926 26197 979 972 46584 1715681
Dther assets and habdities

including positions in derivatives 79701 85045 5876 10164 2736 895 -1958 -982 11761

Net position 1n currency 32 285 151 a5 -5798 -271 -14454 168 a18 183 13267

Net funding in foreign currency with a corresponding fair value of SEX 18 431m (19 B62) 1s used as a hedging instrument 0 hedge the net investment in foreign operations
The above net position In currencies pertains mainly to parts of net investments in foreign operations that are not hedged Exchange rate changes on this position are recognised

directly In equity as translation differences
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Currency distribution

2009 SEK EUR uso GHpP EEK VL LTL RUB UAH Qther Total
Assets

Cash and balances with central

banks

Loans to credit instutions 54 261 21737 8337 cl7 1920 185 85 156 28 5205 92131
Loans to the public 1025282 165162 49917 914 9202 3991 8091 201 265 23647 1290667
Interest-bearing securities 135525 24583 2080 201 163 298 220 7545 170615
Cther assets not distnbuted 241274 241274
Total 1456342 215482 60 329 1131 11323 4339 8474 357 513 36397 1794687
Liabilities

Amgunis owed to credit

InstIutons 184 742 5589 28523 882 955 112 24 2 10458 231687
Deposits and borrawings fram

the publc 373855 35824 15027 1555 33173 5797 26 505 2183 1243 5262 504424
Debt secunities inssue etc 386601 183258 135547 7 569 B34 326 27106 741241
Other habifities not distnibuted 227361 227 361
Equity 89974 B9 974
Total 1262533 225071 179097 10 006 14962 9909 26831 2207 1245 42 826 1754687

Other assets and Latihuies
including positions in derivatives 40881 118613 8913

18532 5651 4077 2899 2184 6429

Net positian in curfency 31292 -155 38

-5107 Bl -142B0 1049 1452 14 370

Net funding in foreign currency with a corresponding farr value of SEK 19 862m (20 711)1s used as a hedging instrurment to hedge the net invastment in foreign operations
The above net position In currencies pertains mainly to parts of net Investments in foregn operations that are not hedged Exchange rate changes on this pasition are recognised

directly in equity as translation differences

Share price risks

Share price risk refers to the risk that the value of the Group s holdings of shares and
share related denvatives may be affected negatvely by changes in share prices or other
relevant nisk factors Exposure to share price nisks arises in the Group due to holdings in
equrties and equity-related derivatives The Group s equity trading 15 primanly
customer-related Positions in the Graup s trading operations are i Swedbank Markets
and are normally such that only hmited tosses can arse from large share price
movements The purpose of these pesitions 1S among other things, to create iquidity for
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the bank s customers Share price risk s measured and hmited in the Group with respect
to the worst possible outcomes in 63 different scenarios where share prices and impheit
valatilities change In these scenarios the share prices change by a maximum of +/- 20
per cent and the implicit volatilities by a maximum of +/- 30 per cent The outcomes for
the vanous combinations form a nsk matrix for the share price nsk and the worst-case
scenario s hmited As of year-end the worst-tase scenaro would conce vably have
reduced the value of the trading operations positons by SEK -13m (=21}




Operational risks

Operational nisk refers to the nisk of losses resulting from inadequate or fatled intesnal
Processes or roulines human erqors Incorrect systems or external events

Management of operational risks

Operational nsk

Group Risk Controls responsible for a uniform Groug-wide aperational risk reporting 10
the Board of Directors, the CED and the Group Risk and Compliance Commuittee (GRCC)
An analysis of the nisk level in 2l large business units is performed quarterly and
reparted to each local management as well as to the Board of Directors and the CEQ
The Board s aperational nisk policy requires that a jow operational nisk level1s
maintained Risk-taking should be imited within the framework of what 15 economically
feasible Operational nisks that can damage Swedbank's reputation and brands shouid
be imited and given special consideration Measures are implemented to reduce all risks
nat considered acceptable The central components of these regutations consist of the
Board s enterprise risk management policy 1ts operational nisk polcy and the CEO's
nstructions for operational sk management Since operational risk 1s an extensive
discipline, operational nsks are also addressed in other discighnes instructions such as
security management continuity management, incigents management crisis
management and compliance

Among ather things the operational risk regulations include
« Basic grinciples

= Swedbank’s risk tolerance

» Description of organisation and responsibiities

* Reparting requirements

» Operational nsk management metheds and techniques

Comphance
Comphance risk concerns the nsk that the Group due to breach of laws regulations and
policies (internal or external) fails to meet the standards and behavior expected by
clients and financial regulators

Swedbanks internal regulation comprises principlas for managing camphance risk
The central component of the internal regulation 15 the compliance instruction
1ssued by the CEQ The aim of the Group's internal regutation is to ensure that the
Group always meets the standards and behawior expected (whether prescnibed or
otherwise) by customers and financial regulatars

Security and Continuity

Security and Continuity Management comprises the analyses planning and miigating
actions that are made throughout the orgasusation to control and manage risk
Swedbank works proactively with securty management to protect all types of assets

1e persannel tangible and intangible assets by utihzing measures both of technical and
organizational and administrative nature Swedbank s security management model 1s
derived from the international standard I50/1EC 27002 2005 Code of Practice for
Information Security Management The Swedbank Group also coardinates efforts to
prevent and/or strengthen our ability tomanage serious events 1 resilience suchasIT
disruptions natural disasters financial disturbances and pandemics - that may affect
the bank s ability to maintain services and offerings The principles for secunty continu-
ty inaident and crisis management are defined i a Group level framework A Group level
crisis management team is available forugh level coordmation and communication
nternally and externally [n addition continuity plans are i place for business-critical
operations and services that are cratical for sociaty The plans describe how the bank
operates in the event of a serious disruption The Group also has insurance protection
with an emphasis on catastrophe protechion for signrficant parts of its operations The
goal of cantinuaus risk reduction work within the Group 15 10 maintain and reinforce the
Group s trust and reputation by among other things protecting life health values and
informaticn

Capital requirements for operational nsks

Swedbank applies the standardised approach to calculate the capital requirement
for operational risk Swedbank s capital requirement for operational risk was SEK
4 565m (4 244)

Other risks

Swedbank has well established processes for morutoring managing and preventing
other risks for which the bank 1$ exposed For some of the risks that have been identihed
Swedbank has calculated the nsks and allocated capital see further note G4 Capital
Internal capital assessment
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- - Capital

Internal capital assessment

Purpase
The aim of the internal capital adequacy assessment process is to ensure that the Group
1s adequately capitalised to cover 1ts fisks and to carry on and develop 1ts operations

Measurement

Swedbank preparas and document i1 own methods and processes to evaluate 1ts capital
requirements Internal capital adequacy assessment therefore takes into account all
relevant risks that arise within tha Group

Risks that have been identihed and for which Swedbank has allocated capital are

« Credit risk (iIncl cancentration risk)

« Market risk (incl interest rate nisk outside trading activities)
= Qperational nisk

» Earnings volatility risk

* Insurance risk

« Pensian risk

= Strategic risk

Other nisks are also taken into account To ensure effcient use of capital, meet minimum
legal capital requirements and maintain access to capital markets even under adverse
market conditions the Group regutarly conducts scenario-based simutations and stress
tests The analyses pravide an overview of the most important risks that the Group s
exposed to by quantifying the impact an the statement of total comprehensive income
and balance sheet as well as the capital base and risk weighted assets calculated
according to the capital adequacy rules The business units are engaged in the
estimation of nsks andin incorparating the results into business strategies

Given the major uncertainties In the global economy the 2010 evaluation was based
on exceptionally negative scenarios  The method serves as a basis for proactive nisk and
capital managemeni
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The internal capital adequacy assessment process 1s based on two different methods
the Building Block model and the Scenano model The former 1s a static model with an
evaluation horizon of one year while the Scenar:o model s a dynamic model with a
mdtl year horizon The two models represent Swedbank s estimation of its requirement
and may therefore deviate from legal capital adequacy requirements

The ultimate requirement according to the internal capital adequacy assessment s
given through a combination of both models and quatitatrve aspects

internal capital requirement

As of year-end 2009 the total capital requirement according o these models was SEK
87 6bn Total capital amounted 1o SEK 1058bn on the corresponding date

The conclusion of the evaluation in 2010 was that the Group s caprial buffer was
sufficient to maintain a Tier 1 capital ratio above the minimum capiial requirements
even (n the unlikely but possible event of macroeconomic developments unfavourable to
the Group Economic conditions remain highly uncertain and markei players are
increasingly fotusing attention on banks capital needs




Capital adequacy analysis

The capital adequacy regulations express the legislatar s perception of how much
capital designated as the capital base a bank must have in relation to the size of the
nisks it faces The new rules sirengthen the connection between risk exposure and
capital requirements in the bank s operations In accerdance with the Capital Adequacy
and Large Expasures Act (2006 1371), the capital base must at a mimmum correspand
to the sum of the capital requirement far credit risks market nisks and operating risks

Accordingly, the capital quotient 1e the capizal base divided by the capital requirement,

must be greater than 10 The rules apply for banks on aindividual basis and 10
appropriate cases bnanaat companies groups. Mare detailed infarmation {Pillar 3) on
Swedbank s capital adequacy in 201015 provided at www swedbank com

0On 31 December 2010 the financial companies group Swedbank compnised the
Swedbank Group with the following exceptions In the consolidated accounts the

Capital adequacy

Financial comparies Group

2010 2009

assoctated companies EnterCard (group) Sparbanken Rekarne AB Fars och Frosta
Sparbank AB Swedbank Sjuharad AB Vimmerby Sparbank AB Bankernas Depa AB and
Bankernas automatbolag AB are consobdated in accondance with the equity method In
the financial companies group these companies are consohdated fully in accordance
with the purchase method apart from EnterCard which is consolidated in accordance
with the properuional method The insurance companies that are included in the
consolidated accounts Swedbank Forsaknings AB, Spana Farsakrings AB Swedbank Life
Insurance SE and Swedbank Varakindlustus AS are not included in the financial
companies group These comparnies are subject to salvency rules rather than capital

adequacy rules

Tier 1 capital

Financial companies Group

2010 2009

Capital base

99687 105 785

Capital requirement

60035 62757

Capital surplus ar defhat

38652 4308

Capital quotient 166 169
Risk weghted amount 750440 784 469
Core Tier 1 capital ratio % 101 92
Tier 1 capitalratio % 110 104
Capital adequacy ratio % 133 135

Equity attributable to the sharehoiders accarding to
balance sheet in annual report

94 897 89670

Nan controlling interests 138 304
Proposed dividend -2995

Adjustment for the financial companies Group

Deconsolidation of insurance companies -1395 -1130
Associated companies consahidated according

to the purchase method 1332 1659

Change inthe value of own credit ratng

Financial companies Group GoodwHl -t2 966 -14 594
Other deductions
Capital base 2010 2003 Deferred tax assets -1213 -1 206
Tier 1 capital B2 385 81689 intangible assets -1794 -2 352
Tier 2 capital 20203 26 062 Deductton internal nisk classiiication, provisions surplus/
of which undated subordinated loans 2458 4273 dehiat -534 =309
Tota) Tier 1 and Tier 2 capteal 102588 107 751 Cash flow hedges 44 769
Shareholdings deducted* -21901 -1566 Shareholdings deducted** -34 -340
Total 99687 105 785 Total core Ter 1 capital 75470 72471
Tier 1 capital contnibution® 6915 9218

* Specrhcation of companies that prowide deductions from the capital base Sparia For-
sakrings AB Swedbank Forsakrings AB Swedbank Life Insurance SE and Swedbank

Varakindlustus AS

Total Tier 1 capital

82 IBS 81 689

* Tier 1 capital contributions are perpetual debenture loans whose terms are such
that they may be included after approval from the Swedish Finan<ial Supervisory
Authority The caninbutions preferennal rights are subordinate to all other deposits
and lending Interest payment s set inaccordance with the agreement but may only
occur if there are distributable funds The contribution 1s reported in the balance
sheet as a liabiity All tier 1 capital contridutions are based on transition rules ac-

cording to FFFS 2010 10

** Companies that provide deductions from Tier 1 Capital are BGC Holding AB and

International Credit Bureau
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Financlal companles Group

Financial companies Group

Capital requirement 2010 2009 Capital requirement for market risks 2010 2009
Credit nsks 36401 41 451 Interest-rate nsks 611 711
Market nsks Ba37 1111 of which for speaific nsk 611 711
Setilement risks 0 0 of which for general nisk
Currency rsks 1443 1468 Share pnice risk 25 73
Operational risks 4565 4244 of which for specific risk 2 19
Supplement transitonrules 16729 14483 of which for general nsk 16 54
Total 60035 62 757 of which pasitions in ClUs 2]

af which options for which the capitatrequirementis

equal to the option’s market value 1

Commoadity sk 2

Capital requirement according to VaR calcutation® 259 327

Total 897 1111

Financial companies Group

* The parent company s capital requirement for generalinterest-rate fisk share
price risk and currency risk in the trading book as well as Swedbank AS' capital
requirement for general Interest rate nskand cusrency risk i the trading-book are

¢altulated in accordance with the VaR model

Financial companles Group

Capital requerement for credit risks 2010 2009
Credit risks according to the standardised approach 2723 3454
Credit risks atcording {0 IRB 33678 37997
of which institutional exposures 1630 1834
of which corporate exposures 23800 27581
of which retadl exposures 7059 7407
of which secunitisation 33 54
of which non credit-obligation asset expasures 1156 1111
Total 36401 41 451

Capital requirement for operational risks 2010 2009
Corporate finance i

Tracing and sales 60 285
Retail banking 2 987 2680
Commercial banking EH B6O
Payment and settlement 263 247
AGENCY Services 28 38
Asset management 239 149
Retall brokerage 5
Tatal 4 565 4244

The standard approachis used for calculating capital requirments for aperational risk

2010
Credit risks acording to IRB Exposure after
Financial companies Group credit risk mitigation  Average risk weight Capital requirement
Institutional exposures 146519 14% 1630
Carporate exposures 397 77¢ 75% 23800
Retall exposures 845823 10% 7059
Securitisations 3535 12% 33
Exposures without counterparties 16 0BO 90% 1156
Total 1409727 30% 33679
2009
Credit risks acording to IRB Exposure after
Finandal companies Group credit nsk mitigation  Average risk welght Capital requirement
Institutional exposures 79011 £9% 1834
Corporate exposures 447 223 77% 27581
Retail exposures B33222 11% 7407
Securitisatians 6753 12% 64
Exposures without counterparties 48 381 29% 1111
Total 1414590 4% 37997
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- Qperati

corporaLt:rsg; Baltlc Russia & Asset Group
2010 Retall Institutions Banking Ukraine Manag Eh t Functions Eliminations Total
Net interest income 10100 2817 3771 638 -17 -21 -947 -17 16 329
Net commissions 4292 1955 1533 81 1592 31 41 5525
Net gans and losses on hinancial items at fair value 184 1446 341 =71 9 31 460 2400
Share of the prohit or Joss of assoriates 624 624
Other income 1003 83 547 32 24 4333 -3 964 2166
Total income 16 203 6 306 6187 680 1608 118 3a8z -3940 31044
of which internal income 1491 408 1047 -1711 1663 -2898

Staff costs 3964 1489 1019 3689 440 74 2 046 -8 5392
Other expenses 4421 1658 1546 425 366 172 2644 ~3932 7300
Depreciauon/amortisation 285 55 164 78 50 24 294 550
Total expenses 8670 3202 2729 871 856 270 4984 -3940 17 642
Profit before impairments 7533 3104 3458 -191 752 -152 -1102 13 402
Imparrment of intangible assets 23 14 37
Impairment of tangible asseis 261 254 85 500
Cretit imparments 272 -1 3363 -859 35 2810
Operating profit 7261 3105 -189 400 752 -237 -1137 9955
Tax expense 1951 768 -18¢ -15 177 -25 -198 2472
Non-controlling interests 9 30 39
Profit for the year attributable to the

shareholders of Swedbank AB 5301 2 307 -7 419 575 -212 -339 7 444
Loans* B96 876 309 54 131794 15119 1353643
Investments in assoctates” 1350 61 4 1295 2710
Other assets” 107 567 120105 40663 2341 1873 3410 B83 369 359328
Total assets” 1005793 430020 172461 17 460 1873 3410 84 664 1715681
Deposits from the pubhc* 347027 91127 92783 3300 534 237
Other habilities* 636170 322334 45 264 10658 -300 1776 70645 1086 547
Total habilihies* 983197 413461 138047 13 958 -300 1776 70645 1 620 784
Allocated equity 22 596 16 559 34 414 3502 2173 1634 14019 94 897
Tatal habilities and equity 1005793 430020 172 461 17 460 10873 3410 B4 664 1715681
tmpawed loans, gross 1602 770 22510 9896 34778
Risk-weighted assets 221974 156315 135642 17 966 31358 3634 2438 541 327
Return an allocated equity % 240 138 -00 110 354 -252 -95 81
Loans/deposits 251 176 141 378 222
Credit impairment ratio % 003 000 205 -4135 020
Total provision ratio for impaired loans % 99 106 58 64 63
Share of iImpatred loans % 018 025 1554 4620 253
Cost/income ratio 054 051 044 128 053 229 128 057
Full-time employees 5571 1229 5416 1847 313 150 2698 17 224

* Excluding ntra Group transactions

The operating segment report is based on Swedbank s accounuing pohicies organisation  excent for large corporates and financial nstitutions. The bank s services are sold
and management accounts Market-based transfer prices are applied between operating  through Swedbank s own branch network the Telephone Bank Internet Bank and
segments while all expenses for IT other shared services and Group stafts are transfer theough the sawings banks distnibution network The business area also includes a

priced at full cost Executive management expenses are not distnbuted Cross-border number of subsidianes
transfer pricing 1s applied according 1o OECO transfer pricing gu:delines Large Corporates & Institutions is responsible for large corporates, finanaial
The Group $ equity atinbutable to sharehafders 15 allocated to each operating institutions and banks as well as far trading and capitat market products Operations are
segment based on capital adequacy rules and esumated capital requirements carried out by the parent bank In Sweden branches in Norway Denmark, Finland the US
Return on equity for the operating segments s based on operating profit less and China, and the subsidiaries First Secunities in Norway and Swedbank First Secunties
estimated tax and non contrelling interests in relation 10 average allocated equity LLC 10 New York 1n addition to the trading and capiial market operations in subsidiary
Retall Swedbank s dominant business area 1s responsible for all Swedish customers banks in Estonia Latwia and Lithuanta
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Baltic Banking consists of Baluc Banking Operations and Investmant Baltic Banking has
business operations 1n Estonia Latwia and Lithuania The bank s services are solg
through Swedbank s own branch network the Telephone Bank and the Internet Bank In
Baluc Banking lnvestment the effects of Swedbank s ownersh:p in Swedbank AS are
reported inter alia, as financing costs Group geodwill and Graup amartisation on
surplus values in the lending and deposit porttolios identified at the time of acquisition
n 2005

The Russia & Ukraine business area comprises the banking operations of Swedbank
Group in Russia and Ukrame A management umit with staff functions s aiso included in
the business area

Asset Management comprises the Swedbank Robur Group and its aperatons in fund
managernent institutional and discretionary asset management Asset Management s
represented in Swedbank s four home markets

Ektornet 1s an independent subsidiary of Swedbank AB its aim 15 10 manage and
develop the Group s repossessad assets in order to minimise losses and if possible

recaver value in the long term The majantyof the collateral consists of real estate
mainly in the Baltic countsies but also in the Nordic region the US and Ukraine

Group Functions inciudes T support funcuons Group Executive Committee and
Group Statfs including Group Treasury and the Group's own Insurance company Sparia

The operating segments have been changed 1n 2010 to comnaide with the orgamisatio-
nal changes implemented 1n Swedbank s business area organisation Comparative
frgures have been restated The largest corporate customers have been moved from
Retail 1o the new business area Large Carporates & Institutions At the same time the
finance department within Swedbank Mortgage has been moved to Group Treasury
within Group Functions Swedbank Babs card processing business has been divided
between Large Corporates & Insututions and Retail instead of being reported in its
entirety within Retail Supporting card and payment operations have been transferred
from Retail and Battic Banking 10 Group Functions In addition to the lasge corporate
customers from Retail Large Corporates & Institutions includes the internat:onal branch
offices from the old business areas Internationat Banking and Swedbank Markets The

new business area Russia & Ukraine includes the operations in those countsies

cnrporal-tzrsgg Baitic Russia & Assat Group
2009 Retall Institutions Banking Ukraine Management Ektornet Functions  Eliminations Total
Net interest incorng 11 166 3712 4235 1766 -23 -1 -80 -10 20 765
Net commissons 3672 1609 1655 101 655 B6 47 7825
Net gains and losses on financial items at {faw value 150 2583 719 -44 42 2 -683 1 2770
Share of the proft or loss of associates 864 1 1 866
Other income 1345 108 762 14 16 4456 -4145 2556
Total income 17197 8012 7372 1837 690 1 3780 -4 107 34 782
of which internal income 1318 462 1207 -1676 1882 -3193

Staff costs 3972 1316 1158 511 340 4 1912 -10 9201
Other expenses 4505 1550 1978 618 368 25 2811 -4 097 7758
Depreciation/amortisation 181 36 198 83 48 343 889
Total expenses 8658 2902 3334 1212 756 27 5 066 -4 107 17 B48
Profit before iImpairments 8539 5110 4038 625 -66 -26 -12B6 16934
Impairment of intangible assets 5 1300 1305
Imparrment of tangible assets 7 223 219 449
Credit imparments B33 1053 14 888 7782 45 24641
Operating profit 7 706 4005 -11073 -8676 -66 -26 -1331 -9 461
Tax expanse 1988 996 -1315 -251 -16 -5 -415 981
Non-tontrolling interests a 63 -2 69
Profit for the year attnibutable to the

shareholders of Swedbank AB 5710 2946 -9758 -8 423 -50 -20 -916 -10511
Loans* B76 418 315181 171432 19767 1382798
Investments in associates* 1425 5 1 1309 2740
Other assets” 78528 122418 52 895 4459 1883 713 148253 409149
Total assets” 956 371 437599 224332 24 227 1683 713 149562 1794687
Deposits from the public* 317811 76813 103 100 6700 504 424
Other habihties* 618083 347 294 91 B66 14702 358 421 127 869 1200593
Total liabilities* 935 894 424107 194 966 21402 358 421 127 869 1705017
Allocated equity 20477 13492 29366 2 8¢5 1525 292 21693 89670
Totai liabilities and equity 956 371 437 599 224332 24227 1883 713 149 562 1794687
Impaired loans, gross 2062 1081 26571 10418 40132
Risk-weighted assets 243742 164178 165417 23600 2 465 526 3503 603 431
Return on atlocated equity % 278 197 -316 -2305 -33 -1176 -73 =125
Loans/deposits 269 217 164 276 240
Credit impatrment ratio % 010 039 667 2172 174
Total provision ratio for imparred loans % 88 78 57 76 65
Share of impaired loans, % 023 034 1423 3769 285
Cost/income ratio Q50 036 045 066 110 2700 134 051
Full-time employees 5738 1137 5924 3472 291 39 2678 19277

* Excluding intra-Group transactions
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. Geographical distribution

2010 Sweden Estonia Latvia Lithuania Russla Ukralne Other Total
Net interest income 10840 1609 1121 1077 210 428 1044 16329
Net commissions 7202 706 495 505 32 48 537 9525
Net gains and losses on financial items at fair value 1761 210 233 114 -95 26 151 2400
Share of the profit ar loss of associates 355 269 624
Other income 1499 1 242 326 3 30 65 2166
Total Income 21657 2526 20m 2022 150 532 2066 31044
Siaff costs 7114 566 329 406 166 182 629 5392
Other expenses 5525 157 605 585 164 184 B0 7 300
Depreciation/amortisation 536 169 61 54 26 52 52 as50
Total expenses 13175 892 995 1045 356 418 761 17642
Proft before impairments B 432 1634 1086 977 -206 114 1305 13402
Impairment of intangible assets 23 14 37
Impairment of tangible assets 2 a1 61 207 -3 256 46 600
Credit impairments 275 968 1720 676 -271 -588 30 2810
Operating profit 8205 612 -6B85 94 54 446 1229 9955
Tax expense 2339 -3 -89 -64 B 4 277 2472
Non controfling interests 37 2 39
Profit for the year attnbutable to the

shareholders of Swedbank AB 5829 615 -596 158 46 442 950 7 444
Loans* 1164424 58636 37504 35807 7536 7589 42147 1353643
Investments In assotiates” 1896 4 810 2710
Other assets* 291671 23222 9210 11288 806 1610 21521 359 328
Total assets* 1457991 81862 46714 47 095 8342 9199 64478 1715681
Deposits from the public* 423370 42 447 20397 32383 1072 2022 12 546 534 237
Other habilities* 979534 27 656 12 636 4739 5896 5022 51004 1086547
Total habilities* 1402904 70103 33093 37122 54968 7044 63550 1620784
Allocated equity 55087 11759 13621 9973 1374 2155 928 94 897
Total liabuiies and equity 1457991 81862 46 714 47 095 8342 9199 64478 1715681
tmpaired loans, gross 1957 4722 11 259 6529 1939 7957 415 34778
Risk weighted assets 357 377 61 099 43 655 34 556 7918 10139 26583 541327
Return on allocated equity % 121 50 -42 15 28 199 360 B1
Cost/income ratg 061 035 048 52 237 078 037 Q057
Full hme emplayees 8401 2514 1724 2228 287 1565 505 17 224

The geographical distribution have been altocated to the country where the business was carried out and it 1s not comparable to the business segment reporting

* Extluding intra-Group transactions
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2009 Sweden Estonia Latvla Lithuama Russia Ukraine Other Total
Net ingerest income 13429 1339 1533 1382 743 1030 1309 20 765
Net commissions 5414 672 550 533 27 70 559 7625
Net gains and losses on financial items at fair vatue 1457 283 463 265 97 -133 288 2770
Share of the profit or loss of associates 650 1 215 866
Other income 1799 B6 255 442 9 10 -25 2 556
Total ncame 22789 2371 2801 2622 876 977 2 346 34 782
Staff costs 6 564 527 418 509 220 254 709 9201
Other expanses 5578 155 791 748 223 233 30 7758
Deprecation/amortisation 423 211 75 65 20 63 32 8BS
Total expenses 12 565 Ba3 1284 1322 463 550 771 17 B48
Profit before impairments 10224 1478 1517 1300 413 427 1575 16934
Impairment of intangible assets 5 1300 1305
Impairment of tangible assets 2] 5 63 154 221 449
Credit imparments 1602 2646 6891 5355 1326 6 455 366 24 641
Operating profit 8616 -1173 -5437 -4 209 -918 -7549 1209 -9 461
Tax expense 2206 6 -B836 -454 -11 -178 248 981
Non-contralling interests 5 64 69
Profit for the year attributable to the

shareholders of Swedbank AB 6 405 -1179 -4 601 -3 755 -807 -7371 Ba7 -10511
Loans* 1145998 74071 51672 45692 11438 8910 45017 1382798
Investments in associatas” 2087 5 1 647 2740
Other assets” 333954 29007 9630 15534 2671 1800 16553 409 149
Total assets* 1482039 103083 61 302 61226 14109 10711 62217 1794687
Deposits from the public” 384 597 47902 20785 34151 3555 2830 10564 504 424
Other habihties* 10404G1 43553 31593 18054 9264 6 405 51283 1200593
Total iabihives™ 1424998 91 455 52 378 52 285 124819 9235 61847 1705017
Allocated equity 57041 11628 8924 8941 1290 1476 370 B9 670
Total habiities and equity 1482039 103083 61 302 61226 14109 10711 62 217 1794687
Impaired loans, gross 2627 5 465 13 401 7705 2238 8180 516 40132
Risk-weighted assets 383 902 67 821 53801 45 480 11 396 12215 28816 603431
Return on allocated equity % 137 -104 -459 -389 =357 -3623 325 -125
Cost/income ratio 055 038 046 050 053 056 033 051
Full-tme employees B461 2613 1857 2490 570 2880 406 19277

The geographical distnibution have been allocated to the country where the business was carried out and 1t not comparable to the business segment reporting

* Excluding intra-Group transactions

Swedbank Annual Report 2010




" Products

Savings & Payments & Trading &

2010 Financing Investments Cards Capital market Other Total
Net interast income 11671 1956 3652 1 268 -2228 16329
Net commissions 182 4279 3347 1154 563 95¢5
Net gains and losses on finanial items at far value -1 23 60 21¢8 190 2400
Share of the proht or loss of assotiates 428 30 166 624
Other income 304 663 634 36 529 2166
Total income 12584 6931 7723 4586 -780 31 044
Total expenses 5076 4171 4704 2 B9z 799 17 642
Profit before impairments 7508 2760 3019 1694 -1579 13402
Impairment of Intangible assets 37 37
Impairment of tangible assets 471 129 600
Credit impairments 2823 -7 -1 -5 2810
Operating profit 4214 2760 3026 1695 -1740 9955
Tax expense 1167 665 617 309 -286 2472
Non-cantrolling interests E| -11 41 6 35
Profit for the year attributable to the

shareholders of Swedbank AB 3044 2 106 2409 1345 -1460 7 444
Loans 1145891 548 207 204 1353643
Depositg 285592 231493 153918 671003
Mutual funds 503713 503713
Retail bonds and index-linked bunds 23925 23925
Discretionary asset management 251580 251 580
Allocated equity 50084 3798 6710 5555 28750 94897
Return on allocated equity % 66 636 416 256 -4B8 81
Cost/income ratio 040 060 061 063 -102 Q57

Savings & Payments & Trading &

2009 Fiancing Investments Cards Capital market Other Total
Net interest income 13176 1503 4549 2095 -958 20765
Net commissians g 3586 3488 629 113 7825
Net gains and losses on finanuial iterns at faw value 42 13 3007 -292 2770
Share of the profit or loss of associates 328 25 513 B&E
Dther income 507 620 630 -5 BO4 2556
Total income 14020 5751 9105 5726 180 34782
Total expenses 5611 4264 4967 2 565 441 17848
Profit befare impairments B409 1487 4138 3161 -261 16934
Impairment of intangible assets 1305 1305
Impairment of tangible assets 197 232 449
Credit vnparments 24 383 191 67 24641
Operating profit -16171 1487 3947 3094 -1918 -94p1
Tax expense -592 317 816 551 -111 981
Non-controlhng nterests -7 -9 82 3 69
Profit for the year attributable to the

shareholders of Swedbank AB -15572 1179 3131 2461 -1710 ~-10511
Loans 1192198 376 180224 1382798
Deposits 256211 240525 239375 736111
Mutual funds 458318 458318
Retait bonds and index linked bonds 30371 30371
Discretionary asset management 222222 222222
Allocated equity 40 362 2228 4957 2 476 30647 BS 670
Return on allocated equity % =367 529 B32 994 -53 -125
Cost/income ratio 040 074 055 04s 245 051
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In the geagraphical distributicn intangible assets primarily
goodwill attributable to business combinations have been alto-
tated to the country i which the operations were acquired

= Instituttonal asset management
» gther savings and investment producis

(3) Payments & Cards

= current accounts (incl cash management)
« ¢ash handling

« domestic payments

In the product area repart, profit and valumes have been
distributed among five principal product areas

(1) Financing « imternational payments

+ private residential lending = document payments

+ consumer finance + debit cards

» credit cards (including EnterCard) = card transaction processing
= corporate lending » gther payment products

« leasing

» gredit guarantees
« other finanting products

(4) Trading & Capital market products
« equity trading

« structured products

+ corporate finance

= custady services

» fixed income trading

= foreign currency trading

» gther capital market products

(2) Savings & investments

* 53VINGs aCCounts

= mutual funds

= (NSUrance savings

* pension savings

= other ife insurance praducis

~ - Customers

(5) Other

real estatebrokerage
real estate management
non-life insurance

legal services

safe deposit boxes
administrative services
treasury operations
share of the profit or loss of associates
capital gains

goodwill

other

.

Non-recurning items are generally included in Other
despite the fact that these items could be distributed to
the product areas

imparrment of tangible assets 1s reported within
Financing when the smpatrment refers to repossessed
collateral Impairment of the Group s own properties is
included in Other

2010 Private Corporate  Credit Institutions Other Total
Net interest income 7177 8751 2213 -1812 16329
Net commussions 5123 3265 453 684 9525
Net gains and losses on financial items at fair value 247 682 1479 -B 2400
Share of the profit or loss of assoriates 135 489 624
Other income 469 350 868 479 2 166
Total Income 13016 13 048 5148 -168 31 044
Total expenses B660 5336 2860 786 17 642
Profit before impairments 4356 7712 2288 -954 13402
Impairment of intang:ble assets 37 37
imparrment of tangible assets 11 395 43 101 600
Credit impairments 965 1878 -33 o] 2810
Operating profit 3380 5439 2228 -1092 9955
Tax expense £92 1236 609 -65 2472
Non-controling intérests 0 29 6 4 39
Profit far the year attributable to the shareholders of Swedbank AB 2 688 4174 1613 -1031 7444
Loans 523651 468 196 341 795 1353643
Deposits 302851 223615 144537 671003
Mutual funds 220 680 201122 81911 503713
Retall bonds and index-linked bonds 15104 B821 23925
Discregionary asset management 158916 91411 1253 251 5EBD
Allocated equity 10332 38259 13617 32649 94 897
Raturn on allocated equity % 224 119 121 -32 B1
Cost/income ratio a67 041 056 -468 a57
In the breakdown Dy customer category, resultsand (3) Credit institutions (4) Other

= Banks and other credit institutions
= The trading and capital markets operations
including resuit fram positioning

business volumes have been divided into four categories

(1) Private customers

* Private customers with Private Banking agreement or
personal banker

« Other private custemers (mass market)

services as well the Savings banks businies:

Swedbank [nsurance etc

(2) Corporate customers
= Small businesses ncluding one-man businesses
» Small and middle-sized companies including

organizations municipalities and county cauncils with

personal banker
« Large camparnes tied to the orgamisational urit Large

Corporates
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« Savings bank business including admimstrative

SES

through Swedbank Mortgage Swedbank Rebur

« Treasury operations

» Real estate brokesage
+ Legal services

+ EnterCard

« (Goodwill and other impairment of the Group s
QWD assets

+ Non-recurrng items

* Other where income and expenses cannot be
reported at the customer level




Net interestincome

2010 2009
Average annual Average annual
Average balance Interest rate interestrate % Average batance Interest rate  interest rate %
Loans to credit Institutions 1B2 646 785 043 139081 684 049
Loans to the public* 1222955 37518 307 1270736 45943 369
Interest-beanng secunties 129977 1295 100 126290 2447 194
Total interest-bearing assets 1535578 39598 258 1536 107 50074 3ze
Dervatives 81333 6066 103 385 6167
Other assets 161855 205 141 874 158
Total assets 1778766 45869 258 1781 366 56 399 317
Amounts owed to credit Insiitutions 212335 1244 058 307713 3207 104
Deposits and borrowings from the public 520004 4272 082 484 842 6341 131
of which deposit guarantee fees 431 417
Debt secunities in 1ssue 711066 21576 303 653456 21756 333
of which commissions for funding with state guarantee 1584 1802
Subordinated habilities 32374 1408 435 42749 1970 461
Interest-bearing habilities 1475779 28500 193 1488 760 33274 224
Derwvatives 76921 155 §7 543 2094
Other liabiities 134 586 285 110891 266
aof which stability fee 223 224
Total liabihities 1 687 266 29540 175 1697 194 35634 210
Equity 91 480 84172
Total habilities and equity 1778766 29540 166 17B1 366 35634 200
Net interest income 16329 20765
Net interest margin 092 117
Interest income impaired loans 535 505
Interast ncome on hnancial assets at amortised cost 14504 115619
Interest expenses on financial habilities at amortsed ¢ost 23645 22978

Interest-bearing secunties are reported net in this note less short positions I securities

Contractual accrued interest on impaired loans 1s not accrued

*In 2010 penahities related income n the Saltc countries amounting to SEK 191m were reclassified from gther income to net interest income,

in line with Group accounting principles
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Net commissions

... Net gains and losses on financial
items at fair value

2010 2009
Commission income
Valuation category, fair value through profit or loss
Payment processing 2530 2710
011 764 Trading and dervatives
Cards Shares and related derwatives 792 1195
Asset management 4076 27t4 of winch drdend 201 197
Lfe insurance 473 390 Interest bearing instruments and related dervatives® -1160% -9523
Brokerage 587 652 Other finanoial instruments -16 14
Other securities 191 143 Total -10833 8314
Corparate finance 314 221 Other finanoal instruments
tending 670 563 Shares and related derivatives 61 16
Guarantee 216 278 of which dividend 3] 5
Beposits 65 70 Loans 5417 45
Real estate brokerage 164 146 rinancal labiities 16744 10046
Non-Iife insurance 54 32 Total 11 388 10107
Other commission income 742 714 Hedge accounting at fair value*
Total 13099 11397 Hedging instruments” -1348 908
Hadged item* 1579 -1112
2010 2009 Total 231 =204
Ing#ective part in hedging of net investments in fareign
Commission expenses operations 3
Payment processing .783 -801 Ineftective part in cash flow hedge -37
Cards _1412 _1285 Financial habdities valued at amortised cost 9 71
Asset management 110 77 Loan recevables at amoruised (O3t 106 161
Change in exchange rates 14499 983
Life insurance 209 -160 Total 2 400 2770
Brokerage -1 -24
Other secures -227 7l Distnbution by business purpose
Lending and guarantees =77 -93 Financial nstrumments for trading retated business 2307 3087
Other commission expenses -746 -861 Finangial instruments (intended to be held until contrac-
Total 3574 _3572 tual maturity 93 -317
of which change in the value of openinterest position
Swedbank Mertgage ~-312 -293
2010 2009 “yptal 2 400 2770
Net commissions * According to descriptian within changes inaccounting polcies note G2 there has
Payment proessing 1747 1909 been a transter between these rows regarding historical hgures The table befow
exprass the amounts that has been transferred for these rows
Cards 1599 1479
Asset management 3966 2637 2008
Life insurance 270 <30
Adjustments according to description In ac Before After adjust
Brokerage 577 628 counting princples adjustment  Adjustment ment
Other securities -36 -128 " ; T "
Corporate ance 3a o Valuatonctegory. far value throug
Lending 293 470 Trading and denwvatives
Guarantee 216 278 Interest-bearing instruments and related
Deposits 65 70 derwatves 9722 199 -9523
Real estate brokerage 164 146 Totat 9722 199 9523
Non-life insurance 54 32 Hedge accounting at fair value
Qther commission incore -4 -147 Hedging instruments -340 1248 808
Total 9525 7825 Hedged item 335 -1447 -1112
Total -5 -199 -204

Commission income fram asset management was charged with SEK 540m in 2008 for
compensation to Swedish customers because the fund management fees charged
since 2004 were not 1n comphance with the terms of two of Swedbank Robur s funds
{Russia Fund and Blend Fund) Moreaver, commission sncome from asset management
was ctharged with SEK 88m in the fourth quarter 2009 for compensation to Estonizn
customers of the Pnivate Debt Fund due tounclear rules an resotving contlicts of

interest
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- Netinsurance ..: Other income

2010 2009 2010 2009
Insurance premiums Profit from sale of subsidiaries and assouates 3
Life nsurange 1150 11B4 Branch sales 397
of whith loan protection 221 247 Income from real estate operations 124 13
of which other 929 37 Sold inventories 105 54
Non-life insurance 386 433 of which revenues 1391 743
Total 1536 1617 of which carrying amount -1286 -689
IT services 818 821
Other operating 1ncome 507 621
2010 2009 Total 1554 1909
Insurance provisions
Life insurance 738 733 | 2009 Swedbank AB sold the £ Agency for Debt R Uk TAS
n wedban| sald the Eurcpean Agency for Debt Recovery in Ukraing to
of which joan protection -150 144 Group The sale generated a capital koss of SEK 6m
of which ather -589 -589 In 2009 Swedbank AB, together with other Swedish banks sald its shareholding in
Non-hfe nsurance -185 -237 Privatgirat AB 1o Banc Tec The caputal gain amounted to SEK 2m
Total 924 -970 In 2009 Swedbank AB sold four branches to Sparbanken Nord three branches to
Sparbanken Dalsland two branches to Sparbanken Rekarne one branch to Tidaholms
Sparbank and one branch to Sparbanken 1826 The sales generated capital gains of
SEK 387m
2010 2009
Netinsurance
Lfe insurance 411 451
of which loan protection 71 103
of which other 340 348
Non-life insurance 201 196
Tatal 612 647

2010 2009
Salaries and remuneration 6182 6062
Compensation through shares in Swedbank AB 31
Socia! insurance charges 1838 1827
Pension costs* 1019 980
Allocation to proht-shaning funds 2
Trainng costs 88 a9
Other staff costs 233 231
Total 9392 5201
of which variable staff costs 340 17
of which personnel redundancy costs 173 106

* The Group's pension tost for the yearis specified i note G39
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2010

2009

Board, President,

Board Prestdent

EVPs and other senior  Number of Other EVPs and other senlor Number of Other
Salanes and remuneration executives persons  Bonuses employees Total executives persons  Bonuses employees Total
Sweden B8 76 4420 4508 76 73 1 3928 4005
Denmark 20 20 24 24
Estarua 4 7 412 416 3 8 417 420
Fintand 31 31 ] 9
Latvia 4 5] 253 257 5 4 316 321
Lithuania 5 a 285 250 4 5 342 346
Luxembourg 2 1 48 50 1 1 53 54
Norway 7 3 6 273 286 6 1 2 437 445
Russia 20 12 117 137 24 16 166 190
Ukraine 14 13 130 144 33 23 167 200
USA 2 1 30 32 6 2 29 35
Other cauntries 11 11 13 13
Total 146 127 6 6030 6182 158 133 3 5901 6 062
Directors deputies President and EVPS, present and Variabla remuneration in the form of short-term and long-term incentive (STland LTI)
PrEVIOUS 2010 2009 programmes must be tied 10 relevant predetermined and measurable criteria designed to
Cost for the year refated 20 pensions and similar remu promate the Groups long-term value creation For vanable remuneration paid in¢ash the
nerations 18 10 lrmits an the maximum outcome are determined for each seniar executive The Baard wall
also consider conditians that will allow 1t te redaim such remuneration to the extent It was
No of persans 13 27 pawd based on infarmation that later proved to be blatantly incorrect At least 60 per cent of
Granted loans 181 240 vanable remuneration will be deferred for at least three years and will be contingent on
No of persans 75 e whether the criteria on which the remuneration is based have proven to be sustainable

Pansion costs exclude payroll tax Pension obligations for current and former Presi-
dents and Executive Vice President have been secured through insurance and pension
funds The cbligations secured by pension funds amounted to SEK 456m (45G) The
Group Das not pledged any assets or other collateral or committed to contingent
habiities on behalf of any of the above-mentioned group of senior executives

Information regarding senior executives
Senior executives refer to members of the Board Directors the President and CEO and
members of the Group Executive Management Other senior exetutives refer here to
members of the Group Executive Management who are reporting directly to the
president and CED

The Board's Remuneration Committee, consisting of at least two and net more than
fve Board members annually reviews the remuneration guidehines far semocr executives
and prepares a propesal for the Board Using this proposal as a basis, the Board proposes
annual remuneration guidehnes for senior executives for approval by the AGM Based on
the guidelines resolved by the AGM the Soard decides each year an the remuneration
terms for the CED other seniar executives and the head of Internal Audit

when determining the individual remuneration each top executive shall be evaluated
n accordance with an acknowledged structured benchmark procedure for establiishing
and comparing salanes and benefit data The remuneration package for the top
executives may include the following main compensation components base salary ST
programme LTI programme benefits and pensian
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lang term and that the Group s position has not deteniorated significantly If the terms for
payment have not been met the deferred remuneration will be revoked whally or in part At
the time of the 2010 AGM no STI programines had been adapted The Board has the night,
however to deciie on ST programmes for each senior executive At present the Group has
not adopted any LTI programmes Every LT| programme must be approved by the AGM All
frxad remuneration s pakd out by the Parent Company in accordance with sound contracts
Fees paud to the CFO and ather semor executives for Board assignments are deducted
aganst sataries unless otherwise agreed Payment of variable remunerationin accordance
with each STl ar LTI programme must be approved by the Board

Tatal compensation to senor executives (key management) 2010 2009
Short-term employee benefits 57 49
Post-employment benehts 20 20
Termination benehts 4

Total a1 69
Related party transactions with semior executives (key

management)

Granted loans 67 47




Compensatien to the President, 2009-01-01-2009-04-30

2010 2009
of which of which

committee committee
Board of Directors, SEK thousands Board fees work Bozrd fees work
Board fees and compensattan
Annual Board fee set by the Annual
General Meeting
Carl Erik Stalberg
Char 2010-01-01-2010 03-26 1700 350
Lars Idermark
Chais as from 2010-03-26 1700 350
Anders Sundstrom, Deputy Chatr 1025 350 1025 350
Ulrnka Francke Director 825 425 825 425
Goran Hedman
Direcior (elected 2010) 650 250
Benith Hagglund-Marcus Director 525 125 525 125
Anders Igel Director 500 100 300 100
Helle Kruse Nielsen Directar 500 100 500 100
Pta Rudengren Oirector 650 250 650 250
Karl-Henrk Sundstrom, Director 525 125 525 125
Siv Svensson, Diretor (glected 2010) 525 125
Tatal 7425 2200 6250 1825

No expenses wera recagrised during the year for previous Board members other than
what 15 stated below The Group does not have any penston obligations for Board

members other than Carl Enk Stalbecg

Compensatian to the Chalr 2010 01 01-2010-03 26, SEK

thousands 2010 2009
ToLarl Erc Stdlberg

Fixed compensation salary 769 3075
within framework of Board fees set by the Board 464 1700
Other compensation/benefits 15 60
Total 1248 4835
of which pension-based compensation 769 3075
Pension cost excuding payroll tax 638 2556

Carl Enc Stalberg s entitled ta a defined benefit pensian from the age of 60 His pen
s10n entiflement ss the vested portion of 75 per cent of his previous salary The vested
porbon s based on the length of his employment in months divided by 360 The
Parent Company also pays a pension premivm af SEX 360 Q00 per year Previously
vested pension benefits remain unaffected When Carl Enc Stalberg stepped dawn as

Charr of the Board, he received severance of SEK 4 256 000

Compensation to the Chair as from 2010-03 26 SEK

thousands 2014 2009
To Lars Idermark

within framework of Board fees set by the Board 1275

Dther compensation/benefits

Total 1275

of which pension-based compensation

Pension cost exctuding payroll tax

SEK thousands 2010 2009
To Jan Lidén

Fixed compensation salary 2667
Dther compensation/benefits 79
Total 2746
Pension cost excluding payroll tax 1277

1an Lidén stepped downt as President on 2B February 2009 After his retirement on 30
April 2009 the bank has no further obligations 1o Jan Lidén

Compensation to the President as from

2009 03 01 SEK, thousands 2010 2009
To Michael Wolf

Fixed compensation salary B0O00 B00C
Other compensation/benefits 160 188
Tota! 8160 8188
Pension cost excluding payroll tax 3200 3200

Michael Wolf took over as President on 1 March 2009 His compensation consists of an
annual base salary of SEK Bm with no variable compensation in the form of banuses
etc His ardinary retirement age »s 60 and he receives an annual premium of SEK 3 200
thousands for defined-contribution pension purpases If termmated by the Parent
Company, Michael Wolf will recerve asglary during a 12-month term of notice Tathis is
added severance pay for 12 months A deduction 1s made for income earned from new
employment If Michael Walf resigns the term of notuce 15 six months and there 1s no
severance

Remuneration to the other senlor exerutives SEKm 2010 2009
Fixed compensation salary 39 28
Variable compensation bonuses

Other compensation/benefits 1 1
Total 40 29
Pension cost excluding payroll tax 16 13
No of persons as of 31 December 11 8

The table includes compensation paid by all Group companies Swedish as well as
foreign and refers to compensation for the ime these individuals were members of
Group Executive Management extluding the CEQ For 2010 Thomas Backteman, Hakan
Berg Goran Branner Marie Hallander Larsson, Cecilia Herngwist, Erkki Raasuke and
Annika Wikstram were members of Group Executive Management for the entire year
Mikael Bjorknert Stefan Carlsson KjellHedrman, Catrin Fransson and Magnus Geeber
were members of Group Executive Managemens for parts of the year On 31 December
2010 Group Executive Management was comprised of Thomas Backteman Hakan Berg
Mikael Bjarknert, Goran Bronner Stefan Carlssan Catrin Fransson, Magnus Geeber
Marie Hallander Larssan, Cecilia Herngvist Erkki Raasuke and Annika Wikstrom Variable
remuneration for other semor executives of SEK 0 (-955) was charged agamst income

Pension obhigations
Among the other eleven senior executives as of year-end two are entitled 10 a lfeume
dehned-benefit pension from age 60 six others are entitled to a ifetime defined-benefit
pension from age 62 One person hasa retirement age of 62 and a premiwm of 35% of
the salary up to a maximum af 80 income base amounts to a defined contribution
insurance For one senior executive, the Group pays a predetermined amount of SEK 945
000 per year to a defined contribution Insurance For one senior executive thereis no
pension commitment For eight persons a deduction 1s made for previously vested
pensian entitlements Benefits are accrued continuously until retirement and are vested
after they have been accrued

For two of the eight individuals with defined-benefit pension entitlements the
pensipnatile salary for 2004 in the defined-beneht pension plan has been locked in
terms of income base amounts 1n addition to which they receive a supplementary
defined-contribution pension where the Parent Company has committed to pay the
prermiums for a company-owned endowment insurance for the equivalent of 35 per cent
of salary segments not secured by the dehned-beneht entitlement

Six of the eight indwiduals with defined benefit pension entitlements receve a
supplementary defined-cantribution pension where the Pareni Company has commitied
to pay the premiums for company-owned endowment insurance for the equivalent of
35 per cent of salary segments between 30 and BD income base amaunts
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Termnation conditions

If terminated by the company salary 1s payable during the term of notice of 6-12
manihs In addition to severance pay for 12 months A deduction s made for any income
earned from new employment For two senior executives the severance is pensionable
If a semior executive resigns, the term of notice 1s not more than 12 months and
severance cannot be pard unfess they are terminated due to a sernious breach of contract
on the part of the bank

Limits due to agreement with Nationak Debt Cffice

According to its agreement with the National Debt Office, Swedbank AB has pledged
among other things to ensure that the following applies to the five highest paid senior
executives

* The base salary ar other fixed compensation paid to any executive may not exceed the
compensation level determined prior to 20 October 2008

* Variable compensation including options may sot be determined during the time
peniod during which the bank's contract with the National Debt Office applies ("the
contractual peniod ), and circumstances refated to the contraciual period may not be
considered when variable compensation s calculated due to previous contracts and no
variable compensation determined before the contractual period may be executed or
pard during the contractual penod

* With regard to severance the terms may not be more favourable than stipulated in the
employment terms for senior executives of state-owned companies

Information according to the Finanaal Supervisory Authority s regulations and general
guidelines (FFFS 2005 6) will be published on Swedbank's website under corporate
governance

Short-term incentive program Programme 2010
Terms
Swedbank s Board of Directors resolved in 2010 on a perfarmance-based remuneration
pragramme for 2010 { Programme 2010 ), where the remuneratian 1s divided into cash
and shares The programme wncludes broad based personne! categanies and 1s a result of
the Group s efforts to adapt 1ts remunerat:on struciure to a new view of vanable
tompensation that has taken shape following the financial crisis The programme does
not inctude semior executives The employees included in Programme 2010 ¢an quakify,
1o the extent certain predetermuned performance targets are reached in 2010 for
additional remuneration in early 2011 The equivalent of 40 60 per cent of the
remuneration will be issued in the form of cash which will be paid out inearly 2011 The
remaining remuneration Is intended to be allotted in the form of contingent nghts
performance nghts which give participants the opportunity to receive ordinary shares
n Swedbank AB without cost in February 2014 Programme 2010 distinguishes
nisk-takers from non-risk-1akers where risk-takers are proposec to receive 60 per cent
of their remuneration in the form of perfarmance rights while for non-nsk-takers this
portion is 40 per cent

Each perfarmance right entitles the holder to receive one ordinary share in Swedbank
AB without cost on the delivery date 10 February 2014, prowided that the participant
remains an employee Since the performance rights are entitled to dwidends holders
will be compensated with additional performance rights corresponding to dividends that
the ordinary shares quahfy for untik the deltvery date Delerning the remuneration ta
2014 facilitates a later evaluation of whether the outcome that the remuneration was
based on was sustainable lang-term if not the Board has the right at its discretion, to
amend the terms and reduce the number of ordinary shares that the performance nghts
entitle thew ho'ders to The value of the estimated remuneration far Programme 2010
tash as well 3s performance rights amounted to SEK 388m social charges mcluded of
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which recognised expense in 2010 amounted to SEK 255m The allotment of the
share-based 15 estimated to result in a ditutionof approximately 0,1 % The Board s
resolution that part of the remuneration will be deferred and eventually pand (n the form
of shares was made contingent on the approval of the 2011 AGM If the AGM does not
approve the share-based payment remuneration may be paid in cash

C-shares

Swedbank intends to fulfil its obligation to ensure that ordinary shares are transferred
without cost to those who qualify according o Programme 2010 by introducng a
special class of shares C shares The C shares will be 1ssued with the approval of the
2011 AGM through a directed issue ta a inaraal institution engaged speaifically for
this purpose, after which Swedbank AB will repurchase the shares and convert them to
ordinary shares followed by delivery to quakified halders of performance rights

Reporting of share-based payment
since the delivery of ordinary shares in Swedbark AB 15 cantingent on the holder of the
performance rights remaining an emplayee on the delivery date the share based
payment is accrued for approximately 50 months, from 2010 through February 2014
Each performance nght has been valued based on the anticipated price of the
commaon share on the allotment date 2011 since each performance nght entitles its
holder to one ordinary share in addition to compensation for dividends that the
performance rights do not qualify for The reporied cost of Program 2010 may change
during period extending until February 2014 since the performance nghts value are
finzlly determined at the AGM 2011 and since the number of perfomance nghts are
continuously reassessed Socal insurance charges are czlculaied and recognised
continuausly based on market value and ulumately determined at the tme of
settlement

Compensation Program 2010 2010
Recognised expense for compensation thatis

settled with shares in Swedbank AB 31
Recognised expense for social charges 10
Recogrused expense for cash settied compensation 140
Recognised expense for payroll overhead costs

related to the cash settled compensation 74
Total recoegnised expense 255
Total estimated number of performance

rights to grant milhons 13
Estimated number of performance nights

that are forfeited due to employee turnover millions 00
Number of perfermance rights that

establish the recogmised expense milhons 13

Estimated fair value of the performance
right at measurement date SEK 102

The fair vatue of one performance rght coresponds to estimated stock-exchange
rate for one ardinary share at grant date since one performance rght entitles to
one ordinary share with addi:onal ordinary shares that compensate the value of the
dividends the ordinary shares have deen entitled to dusing the vesting period




Average number of employees based on 1 585 hours Distribution by gender 2010 2003
per employee 2010 2009
Per cent Female Male Female Male
Swedbank AB B 352 8454
Swedbank Hypotek AB 173 165 _oweden 55 45 55 45
Swedbank Finans AB 301 276 Denmark 53 47 51 49
Swedbank Robur AB 17 123 stona 75 25 75 25
Swedbank [uristbysd AB 5 5 finland EE] 61 53 47
Swedbank Fastighetsbyr3 AB 39 5g apan 0 50
Swedbank Foretagsformedling AB 3 2 China 53 47 63 37
Swedbank Card Services AB 82 79 Latvia 73 25 75 25
Olands Bark AB 59 gg  _Lithuama 76 24 78 2z
Ektornet AB 160 15 Luxembourg 33 67 35 65
Swedbank Luxembourg S A 70 71 Narway 27 73 20 a0
Swedbank Baltikum 7441 5250 Russia 63 37 65 35
Swedbank Russia 327 573 Ykrane 63 31 66 34
J5C Swedbank Ukraine 2135 3915 USA 29 71 37 63
EADR Ukraine =]
First Securities ASA 267 251
Swedbank First LLC i0 13 - .. ,
Toral o5z 22350 R Other general administrative expenses
of whichin 2010 2005
Sweden B 960 9025
Denmark 34 37 Expenses for premises 55 50
Estoia 2827 3g15  Rents en 1324 1522
Finland 31 g T expenses 1634 1818
Japan 1 2 Telecommunications postage 271 371
China 19 >0 Consuling and outside services 1698 1654
Latvia 1893 2312 Travel 229 217
Lithuania 2811 2965 Entertainment 38 104
Luxembourg 70 71 Offee supplies 248 258
Norway 403 300 Adverusing public relations marketing 360 433
Russia 330 576 Secuaty transports alarm systems 440 480
Ukraine 2137 3988 Maintenance 200 186
USA 26 30 Other administrative expenses 400 445
Tatal 19542 22 350 Qther operating expenses 343 270
Number of hours worked (thousands) 0971 35417 o 7 300 7758
Consulting and other services related to the management of prablem loans and
Number of Group employees at year-end excluding long repussessed collateral amounted to SEK 261m in 2010 and SEK 240m in 2009
ferm absentaes n relation 10 fiours worked exprassed 2s Expenses for properties taken over are included in other expenses amounted to SEK
full time positions 17224 19277 122ma 2010 and SEK67min 2009 Other operating expenses in 2010 include a
capital loss of SEK 3m an the sale of shares in the assocate Bergslagen Sparbank AB
Employee turnover % 2010 2009
ete. ‘2 &7 ation to audrtors 2010 2009
Large Corporates & Institutions 95 B2
Baltic Banking 111 160 Remuneration to auditors elected by Annual General
Russia & Ulvane 447 260 Meeting, Deloitte
Asset Management 50 34 Statutory audit 33 32
Ektornet 846 0o Dther audit 7 10
Shared Services & Group Staffs 6.7 45 Tax advisary 1 1
Total employee turnover 15,7 139 Other 1 2
Remuneration to other
Statutory audit 2 3
Distribution by gender 2010 2009 Qther avdit 1 1
Per cant Female Male  Female Mate  _1axadvisory 0 0
Other 1 a
All employees 57 33 64 36 Total yr: =
Duectors 2 % s 72 Internal Audit 67 69
Other senior executives Incl
President 18 81 30 70
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_ Depreciation/amortisation of tangible and

intangible fixed assets

Tax expense 201Q 2009
Depreciation/amortisation 2010 2009 Tax related to previous years 106 -13
Equipment 511 510 Current tax 2455 4001
Owner-accupled properties 51 62 Deferred tax -89 -3007
Investment properties 21 2 Total 2472 981
Intangible fixed assets 367 315 Positive current tax recogriused directly In equity amaounted to SEK 156m 2009
Total 950 889
The difference between the Group s tax expense and the tax expense based on
o current tax rates is expla:ned below
.. Impairments of tangible assets including 2010 2008
repossessed lease assets SEm  pertent  SEKm  percent
Results 2472 248 981 -104
Impairments 2010 2008 26 3% of pre-tax profit 2618 263 -2488 -263
Owner-pccupied properties 130 221 Difference 146 15 -3469 -367
Investment praperties 204 64 The difference consists of the
Preperties measured as inventory 47 24 foliowing items
Repossessed leasing assets 219 140 lax Drevious years " edoc -106 -1 13 01
ax -exemptincome/non-deductible
Total 600 449 EXPENSEs g -81 -06 -230 -24
Repossessed lease assets are recognised in the balance sheet as other assets impair- Unrecogrised portion of deferred tax
ments of operating propertigs were primanty in Ukraine (n connection with operating assets 168 17 _1566 -166
cutbacks Non deductible goadwill impairment -3 -315 -33
Tax exempt capital gains and
appreciation in value of shares
Credit impairments and participating interests -1 -1
Not previously recognised unused
2010 2008 1ax losses 3
Other tax basis in insurance
Provisions for loans that indiwvidually are assessed operations 22 02 25 03
asimpatred Deviating tax rates in ather countries 109 11 -1268 -134
Provisions 3507 14505 “giandard income tax allacation
Reversal of pravious provisions -1605 -303 reserve -4 -31 -03
Provision for homogenous groups of impaired [gans net 1235 2654 Credit impairements in Russia and
Total 3137 16 856 Ukraine 3
Partfolio provisions for loans that individually are Revaluation of deferred taxes due to
not assessed as impaired -1738 4752 changed tax rate in Lithuania -157 -17
Write offs Other net 19 02 58 06
Established losses 4373 3531 Total 145 15 -3469 -36 7
Utiisation of previous provisions -2410 -468
Recoveries -558 -216
Total 1405 2847
Credit impairments far contingent habibties and
other credit risk exposures 6 186
Credit impairments 2810 24 641
Credit impairments by valuation category
Loans and recevables 2709 24 599
Fair value through profit or loss 101 42
Total 2810 24 641
Credit ympairments by barrower category
Credit snstitutions -32 181
General publc 2842 24 460
Total 2610 24 641

Credit impaiwrments decreased by SEK 21 831 (Increase of 21 485) of which SEK
11 S26m {13 088) was tn Baltic Banking, SEK 1 597m (1 201} n Russian Banking and

SEK 7 044m {6 107) in Ukrainian Banking
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2010

Other comprehen- Exchange rate
Deferred tax assets Opening balance  income statement sive income ditferences Closing balance
Deductible temparary differences
Provision for credit impairments 433 -221 212
Dther 115 -73 42
Unused tax losses 2253 -24 -169 2060
Unused tax credits 45 -3 42
Unrecognised deferred tax assets ~1637 499 -1138
Total 1209 178 -169 1218
Deferred tax liabilitres
Taxable temparary differences
Untaxed reserves 15613 -4 -29 1580
Hedge of net investment in foreign operations -421 672 251
Provision for pensions -45] 27 -424
Cash flow hedges -265 118 251 104
Intangibie fixed assets 296 7 303
Tax loss carry forwards -8 8
Other -44 -67 31 -80
Total 720 a9 923 2 1734

Deferred tax related to hedging of net investments in foreign operations and cash flaw
hedging is recognised in Other comprehensive income anly as the change in value of the
hedging nstrument 1s recogrised directly in Other comprehensive income Deferred tax
related 10 untaxed reserves In associates 1s (ncluded 1n the balance sheet ine
Investments in associates

Swedbank AS pays Income tax In Estonia only upon distribution of its earnings as
dividends The tax rate far 20101s 21 per cent Retained earmings n Swedbank AS, if
distributed, would result in a tax expense of SEK 1 676m No related deferred tax

Unused tax losses and unused tax credits according to tax calculation

lability has however been recogrised in the accounts as the Parent Company €an
contre! the tming when dividends are to be pad out and no distnibution is expected to
be made during the foreseeable future Future dividends if any are expecied 1o be paid
from future earnings

The major part of Unrecognised portion of deferred tax assets refers to Ukraing SEK
890m (1 264) Lithuania SEK 124m (275) and Russia SEK 77m (89) The assets are not
recognised due to uncertainty when sufficient taxable earmings will be generated and
uncertainty about the hscal system in Ukraine See also note G2 Accounting policies

Parts of deduction
for which deferred
tax 15 not recognised

Parts of deductian for which deferred

Total deductlon taxis recognised

Maturity Latvia Lithuania

2013 3199 3199
2017 4213 4213

2018 688 688

2019 126 126
2020 225 229
\Without maturnty 2 647 1937 710
Total 11 102 4901 1937 4 264

In arder to determine how much of the deferred tax assets that are to be recogrised in
accounting the group regularly forecasts expected future taxable profits Deferred tax
assets are recognised only to the extent such profits can be forecasted with a

reasonable leve! of comfort Out of the currently recogmised deferred tax assets almost

70 per cent are expected to be utilised aganst taxable profits before the end of 2013

1e within the group s three-year Midterm plan All of the losses for which deferred tax
assets are recognised denve from the Group s home markets Each business unit reports
a gain dunng the secand half of 2010
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2009

Uther comprehen Exchange rate
Deferred tax assets Opening balance  Income statement sive fnwome differences Closing balance
Deducable temparary differences
Provision for credit impairments 433 433
Other 62 57 -4 115
Unused tax losses 2253 2253
Unused tax crediis 45 45
Unrecognised deferred tax assets -1637 -1637
Total 62 1151 ~4 1209
Deferred tax habilitles
Taxahle temporary differences
Untaxed reserves 3167 -1554 1613
Hedge of net investment In forgign operations -1044 623 -421
Provision for pensions -483 32 -451
Cash flow hedges -33¢2 67 -265
Intangitie fixed assets 250 45 296
Tax loss carry-forwards -8 -8
Other 211 -372 117 -44
Total 1769 -1856 690 117 720

Unused tax losses and unused tax credits according to tax calculation

Total deduction

Parts of deduction
for which deferred
Parts of deductlon for which deferred tax is recognised tax is not recognised

Maturity Latvia Lithuama Russia

2013 3689 3689
2017 4824 4824

2018 39 39

2019 135 135
Without maturity 2128 1989 139
Total 10815 4824 11989 39 3963
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s per share

Earnings per share are calculated by dividing the profit for the year attributable to the
shareholders of the Parent Company by a weighted average number of ordinary
sharesoutstanding Earnings per share after dilution 1s calculated by dividing the profit
for the year attnibutable to the shareholders of the Pareat Company by the average of
the number of ardinary shares outstanding aver the year, adjusted for the dilution
effect of potenvial shares

2010 2009

Profit far the periad attributable ta the shareholders
of Swedbank 7 444 10511

Weighted average number of shares before adjust-
ments for nghts issue bonus element and holdings

of treasury shares before and after difution 1159590177 773060118

Effect of banus selement 2009 (1 21) 161056891
Effect of nghts issue 2009 53125 185
Effect of assaciates holdings of Swedbank s shares -1116000 -771608

Weighted average number of shares used for calcula-
1ion of earnings per share before and after dilution 1158474177 986 470586

Earmings per share before and after dilution SEK 643 -1066

During 2009 the Parent Company 1ssued ordinary shares The issue was fully subscribed
and a totat of 386 530 059 shares were ssued with 3 quota value of SEK 21 each

A bonus 1ssue factar was identified 10 connection with the rights issue due to which
the weighted average number of shares used 1n the calculation of earnings per share
has been adjusted In 2008 the Parent Company issued preference shares A total of
257 686 706 preference shares were 1ssued with a quota value of SEK 21 each

62 701 250 were registered on 19 January 2009 Other preference shares were
registered as of year-end 2008 Since the preference shares call for a mandatory
conversion to ordinary shares the preference shares are included in the calculation of
earmings per share befare dilution for ordinary shares outstanding at the ume the
contract 1s entered into Hence the conversion has no effect on the calculation of
earmings per share Swedbank s share-related compensation programme Programme
2010 gwves nse to potential ordinary shares from the grant date Because the
compensation programme is contingent an approval from the AGM 2011the
performance ngths that entitle to ordinary shares are cansicered to be granted first
after the AGM s decision When calculatng earnings per share after difution these
potent:al ordinary shares will be inctuded hirst during 2011 hence they have not

affected earnings per share after dilution at end of 2010 Estimated number of potentiat

ordinary shares as a result of Programme 2010 will affect the key ratio insignificant
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Tax for each component in other comprehensive income

2010 2009
Pre-tax Current Net-of tax Pre-tax Current Net of-tax
amount Deferred tax tax amount amount BOeferred tax tax amount
Exchange differences foreign operations -4218 -4218 -1852 -1852
Hedging of net investments in foreign operations 2420 -679 42 1783 1312 -623 289 978
Cash flow hedges 955 -251 704 280 -67 213
Share of other comprehensive income of associates -30 -2 -32 42 4 48
Othear comprehensive iIngome -873 -932 42 -1 763 -218 -6B6 289 -815

=« Treasury bills and other bills eligible for refinancing with central banks, etc.

Carrying amount Amgrtised cost Naminal amaunt

2010 2009 1/1/2009 2010 2009 1/1/2009 2010 2009 1/1/2009
Valuation category fair value through
profit or loss
Trading
Swedish government 23454 72909 19995 23227 72681 19 748 20182 59957 16790
Swedish municipalities 792 11 643 794 11 630 B42 11 635
Foreign governments B 741 14 408 5385 B 749 14403 5298 B637 14241 5217
Other non Swedish issuers 6571 235 662 672 235 670 566 250 672
Total 33658 87 563 26 685 33442 a7 330 26 346 30387 B84 459 23314
Valuation category held 1o matunty*
Fore:gn governments 1266 1161 1293 1266 1161 1293 1233 1113 1241
Totat 1266 1161 1293 1266 1161 1293 1233 1113 1241
Total 34924 a8 724 27978 34 708 BR 491 27 639 31620 B5 572 24 555

* The fair value of held-to-matunty investments amounted to SEK 1 242m (1 160)

-7 Loans to credit institutions

2010 2009  1/1/2009 2010 2009  1/1/2009
Valuation category loans and Subordinated loans
receivables Assooates 120 320 200
Swedish banks 50849 35458 55575 Other companies 57 52 S6
Swedish credit Institutions 435 1142 Total 177 ag? 256
Swedish credit institutions repurchase
agreements 5746
Foreign banks 74582 30626 33344
Foreign banks repurchase agreements 5032
Foreign credit institutions 19 298
Foreiga credit institutions repurchase
agreements 1544
Total 125 866 71245 101539
Valuation category, fair value through
profit ar loss
Trading
Swedish banks 2 18 3378
Swedish banks repurchase agreements 1942 8564 204
Swedish credit institutions 305
Swedish credit institutions repurchase
agreements 12 763 477 1373
Foreign banks 553 101
Foreign banks repurchase agreements 25281 11421 22042
Total 40 551 20 Ba86 26997
Total 166 417 92131 128536
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" # Loans to the public

2010 2009 1/1/2009 2010 2009 1/1/2009
Valuation category, loans and Subordinated loans
recervables Other 308 348
Swedish public 448 142 412274 435980 Total 308 348
Swedish public repurchase agreements 7082
Foreign public 193353 241837 317836
Fareign public repurchase agreements 1295 3730
Total 641495 655406 7608628
Valuation category, fair value through profit or loss
Trading
Swedish public 4 7069
Swedish public repurchase agreements 35444 29829 23 126
Foreign public 2 3882
Foreign public repurchase agreements 5785 7347 2953
Other
Swedish public 504 496 594 203 485 64B
Total 545 731 635 261 518 796
Total 1187226 1290667 1287424
The maximum credit risk exposure for lending measured at fair value corresponds to
the carry:ing amount
Finance lease agreements distributed by maturity
2010 2003 2010 2009 2010 2009 2010 2009
<lyr <1yr 1-5yrs 1-5yrs >5yrs > 5yrs Total Total
Gross investment 10544 14177 14 862 22088 2926 3585 28 332 39850
Unearned finance ncome 826 1489 759 1151 423 1710 2008 4350
Net investment 9718 12 688 14103 20937 2503 1874 26 324 35 499
Provisigns for impaired claims refated to mimmum lease payments 952 2087

The residual value of the leases in afl cases are guaranteed by the lessees Finance leasing are included in Loans o the public and relates to vehicles machinery boats etc

Swedbank Annual Report 2010




" 7 Bonds and other interest-bearing securities

Nominal amount

Carrying amount

Amortised cast

2010 2009  1/1/2009 20168 2009  1/1/2009 2010 2009  1/1/2009
Valuation category, fair value through profit or loss
Trading
Swedish mortgage instifutions 60 904 48315 50531 61 566 47 976 49137 61 780 46187 48 396
Swedish financial entities 6402 7484 3373 6413 7 249 3 443 6402 6997 3280
Swedish non-financial entities 5005 6843 22007 4992 6777 22 029 5002 6813 22203
Foreign financial entites 16 291 9372 15791 16103 9386 13991 16 204 9350 20191
Foreign non-financial entities 3539 2239 1545 3441 2234 1662 3590 2253 1757
Total 92 141 74 243 97 247 92 515 73622 96 262 92 978 71600 95827
Valuation category, held to maturity™®
Foreign mortgage instiutions 3335 6371 7579 3335 5371 7579 3335 6446 7730
Foreign financiai entiies 892 1224 B67 a9t 1224 867 892 1250 917
Foreign non-hnancial entities 284 53 23 284 53 23 285 53 23
Total 4511 7 648 8469 4510 7 648 8469 4512 7749 B670
Total 96 652 81891 105716 97025 81 270 104 731 97 490 79349 104 497
of which subordinated 200 200
of which listed 114 328 40942 98023

* The fair value of held to-maturity investments amounted ta SEX 4 456m (7 321) Carrying amount i1s below nominal amaunt for all secunities

- Financial assets for which the customers

bear the investment risk

2010 2009 1/1/2009
Valuation category, fair value through
profit or loss
Other
Fund units 9l 218 72507 50176
Interest-beanng secunties 1315 919 373
Shares B85 4768 1089
Total 100 628 78194 51638

. Shares and participating interests

Carrying amount Cost

2010 2009 1/1/2009 2010 2009 1/1/2009
Valuatton category fair value through profit or loss
Trading
Trading stock 5333 5511 3936 5200 5623 4126
Fund shares 164 3811 2300 160 3698 2591
For protect:on of claims 570 108 190 575 108 191
Other
Credit institutions 24 25 79 25 27 35
Other shares 34 1 2 36 4
Total 6125 9456 6 507 5996 9456 6947
Valuation category, available for sale
Condominiums 29 30 31 29 30 30
Qther 27 19 19 27 16 15
Tota! 56 49 50 56 46 45
Total 6181 9505 6557 6052 9 502 6992

of which unlisted 295 441 282

Unlisted holdings are valued at their last transaction price Holdings in the valuation category available for sale have been estimated at acquisiion cost since a more reliable fair

value is not considered to be available
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" Investments in associates

2010 2009 1/1/2009
Fixed assets
Credit Institutions 2384 2195 1867
Other associates 326 545 120
Tota) 2710 2740 1997
Opening balance 2740 1987
Additiens during the year 34 100
Change in accumulated profit shares 218 603
imparment losses durning the year
Disposals during the year -243 -7
Translation difference equity in associates -39 s7
Closing balance 2710 2 740

Year s share of

2010 Corporate identity Share of capltal, assoclate’s
Corporate identity domitlle number Number Carrying amount Cost % pre tax proft
Credit institutions

EnterCard Holding AB, Stockhotm 556673-0585 3000 1210 420 5000 409
Fars & Frosta Sparbank AB Lund 516401-0051 1478700 408 257 3000 59
Sparbanken Rekarne AB Eskikstuna 516401-9928 B&5 000 176 125 5006 24
Swedbank Sjuharad AB Boras 516401-9952 950000 523 287 4750 BG
Vimmerty Sparbank AB Vimmerby 516401-0174 340000 b7 41 4000 6
Other 4
Tatal 2384 1130 588
Other assotiates

BDB Bankernas Depd AB, Stockholm 556695-3567 13000 7 3 2000

BGC Holding AB Stockholm 556607-0933 29177 56 10 2918 5
Finansiell ID-Teknik BID AB, Stockholm 556630-4928 12735 16 4 2830 4
Raosengdrd Invest AB Malmo 556756-0528 2500 4 5 2500 -1
VISA Sweden Stockholm 801020 5097 143 3910 -1
BAB Bankernas Automatbalag AB, Stockholm 556817 9716 750 14 15 2000

UC AB, Stackholm 556137 5113 2 000 19 2000 20
Owned by subsidiaries

AS Sertifitseerimiskeskus, Talin 10747013 5818 4 2500

Babs Paylink AB Stockholm 556567-2200 4900 62 4900 25
Hemnet Svenge AB, Stockholim 556536-0202 25 1 2500

Ovniga -17
Total 326 37 36
Total 2710 1167 624

The share of the voung rights (0 each entity corresponids ta the share of its equity All shares are uniisted The holding in EnterCardHelding AB 15 a joint venture
As of 31 december 2010 the assoicates’ total assets and labilities amounted to SEK 59 072m (48 019) and SEK 51 535m (43 418) respectively, while incame and
proht for 2010 amounted to SEK S 08Bm {4 656) and SEK 1 386m (31 7), respectively
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Derivatives

The Group trades in denvatives in the normal course of business and for the purpose of nterest payments so-called cash flaw hedges Future estimated cash flows that are
hedging eeriain posmons that are exposed to share interest rate and currency nsks hedged by the swaps are disclosed below Since the denvatives are recognised as hedging
interest rate swaps that safeguard the interest rate nsk associated with certain foans and instrumenits. thew fair value 1s recogrised i the statement of Other comprehensive income
subordinated Jiabilities are someumes recognised as hedging Instruments (n hedge Value changes of denvatives that are used as hedging instruments for Investments in
accounting at farr value The denvatives are recognised at fair value with changes in value foreign operations are also recognised in the statement of Other comprehensive Income
through prafit ar loss In the same manner as far other dernvatives n note G11 Net gains Any ineffectiveness 15 recognised in Net gains and losses on iinancial items at fair vatue
and losses on financial tems at farr value, any ineffectiveness of the hedges is recognised The carrying amaount of dervatives included in hedge accounting s reported separately

as the change in value of the denvative together with the change in value of the hedged below The carrying amounts of all denivatives refer to fair value including accrued interest

nisk companent Interest rate- and currency swaps sometmes also hedge projected future

MNominal amount 2010

Remarning contractual maturity Nominal amount Puositive fair value Negative fair value
<lyr 1-5yrs >Syrs 2010 2009 2010 2009  1/1/2009 2010 2009 1/1/2009
Denvatives in hedge accounting
Fair value hedges
Interest-rate related
Swaps* 58408 66188 5072 129667 226 065 2938 4963 2798 185
Currency-related
Swaps* 4746 17619 1340 23 704 24 385 2048 351 440 790
Tota! 63154 83807 6412 153371 250450 4 986 5314 3238 975
Cash flow hedges
Interest-rate related
Swaps 2849 6527 9376 18801 328 758 902
Currency-refated
Swaps 10453 22220 32 K73 3611
Total 2849 16 S8B0 22 220 42 049 18 501 3939 798 g02
Hedges of net investment in
foreign operations
Currency-related
Swaps 915 915 5] 186
Total 915 915 4] 186
Cther denivatives
Interest-rate-related contracts
Dptions held 974037 300315 48882 1323233 B34 807 1279 1039 871 1264 776 464
Forward contracts 4324091 1314541 5638632 5330042 4067 6261 20507 3854 5946 21245
Swaps* 638051 1238758 397503 2274353 2153949 33274 46599 59830 35150 47 336 56415
Other 10 10 EE]
Currency-refated contracts
Options held 37 BO6 44 37852 33 463 396 275 264 355 398 220
Forward contracts 922 506 7336 7 929849 739708 10250 9108 37891 12052 13 240 38343
Swaps® 7437 200928 57474 265838 250502 10193 4458 10577 9765 4458 7585
Other 773 92 863 26 14 3 4 10 3 4
Equity-related contracts
_Dptions held 41 862 10144 45 605 97611 170556 2312 3274 4112 1683 1597 1019
Forward contracts 482 3 484 296 3 4 B& 10 12 4
Swaps 259 13 7478 7750 1005 679
Qther 929 9595 303 69 12 36 70 11 35
Total 6948313 072214 556049 10577477 9513752 &2 955 71033 134158 64 892 73777 125334
Netting agreements -2896 -3378 -9516 -2 896 -3378 -9516
Total 10773811 9783003 65051 72969 128066 65935 72172 116720
of which cleared 236119 2133210 2979 3804 10470 3589 4108 9650

* According to description within changes 1n accounting policies note G2 there has been a transfer between these rows regarding histerical figures The below table express the
amounis that has been transterred for these rows

Adjustment according to description

under accounting policies Meminal amount 2009 Positive far value 2009 Negative fair value 2009
Before After Before After Before After

Interest-rate-related contracts within Fair value hedges adjustment Adjustment _adj nt___ adjustment Adjustment adj adjustment Adjustment adjustment

Swaps 136175 89850 226065 2455 2508 4963
Currency-related contracts within Farr value hedges

Swaps 1053 23332 24385 £2 269 351 790 730
Interest-rate relatad contracts within Other derwatives

Swaps 2243838 -B3B90 2153949 49107 -2508 46599
Currency-related contracts within Other derivatives

Swaps 273834  -23332 250502 4747 -289 4458 5248 -790 4458
Maturity distnbution regarding future hedged cash flows in cash flow hedge accounting

<1yrs 1-3 yrs 3-Syrs $-10 y1s > 10 yrs

Negatwe cash flows (habilities) 507 10 566 1611 14 442 9496

Future cash flows above expressed in SEK are exposured to vanablity attibutable to changed interest rates and/or changed currency rates
These future cash flows are hedged with derwatives recogmised as cash flow hedges with opposite cash flows that elminate the vanability
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Intangible fixed assets

Definite useful life

Indefinite useful life

intemnally

developed
2010 Goodwill Customer base software Other Total
Cost, opening balance 17 765 2 048 617 765 21195
Additions through business combinations
Additions through (nternal development 131 131
Additions through separate acquisitions 211 211
Sales and disposals =77 77
Exchange rate differences -1739 -128 -20 -1887
Cost, closing balance 16 026 1920 748 879 19573
Amortisation, opening balance -658 -191 -280 -1129
Amortisation for the year -122 -87 -158 -367
Sales and disposals E] 30 35
Exchange rate differences 79 6 a5
Amortisation, closing balance -701 -269 -402 -1372
Impairments, opening balance -2 397 -114 -2511
Impairments for the year -37 -37
Sales and disposals
Exchange rate d fierences 141 141
Impairments, closing balance -2293 -114 -2407
Carrying amount 13733 1105 479 477 15 794

indefinite useful ife  Defimite useful life

Internally

developed
2009 Goodwill Customer base software Other Total
Cost, opening balance 18711 1843 529 B63 21 946
Additions through business combinations 87 87
Additions through internal development 92 92
Addrians through separate acquisitions 181 181
Sales and disposals -2 -63 -65
Exchange rate differences -944 -63 =35 -1046
Cost, closing balance 17 765 2048 617 765 21195
Amartisation, opening balance -554 -111 -301 -966
Amortisation for the year -144 -80 -91 -315
Sales and disposals B3 63
Exchange rate differences 40 49 89
Amortisation, closing balance -658 -191 -2B0 -1129
Impairments, opening balance -1403 -1403
Impairments for the year -1191 -114 -1305
Sales and disposals
Exchange rate differences 197 197
Impairments. dosing bafance -2 397 -114 -2511
Carrying amount 15368 1276 426 485 17 555

For intangibte assets with a finite useful life the amortisable amount is allocated
systematnically over the useful hfe Systematic smartisation relates to both straight ine
and increasing of decreasing amorusation The original useful hfe s between 3and 15
years The useful lfe and amartisatien schedule of certain assets were changed dunng
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the year which resultedn an additiona] expense at SEX 49m There was no need for
impairment A portion of the cost of the 2007 acquisition of |SC Swedbank was
considered the value of the acquired company s customer base The value was written
down in 2009 by SEK 114m to SEX Om




Carrylng amount

Speufication of intangible assets with indefinite useful hfe Acquisiticn year 2010 2009 1/1/2009
Goodwill
Swedbank Rabur AB 1995 328 328 328
Foreningsbanken AB 1997 1342 1342 1342
Swedbank Forsakring AB 1998 651 651 551
Kontaret 1 Bergsjo 1998 13 13 13
Qlands Bank AB 1998 9 9 9
FSB Boldndirekt Bank AB 2002 159 159 159
Swvenska kyrkans fondaktiebolag 2005 3 3 3
Soderhamns Sparbank AB 2007 24 24 24
Sweden 2529 2529 2529
of which banking operations 2198 2198 2198
of which other 331 331 331
Swedbank AS 1999 1088 1245 1324
Swedbank AS 2000 11 13 13
Swedbank AB 2001 135 147 156
Swedbank Lusing AS 2004 14 15
Swedbank AS 2005 a7 11 1856 11897
AS Hansa Leasing Russta 2005 19 21
Baltic countries 11005 12624 13 426
of which allocated to
banking operations in Estonia 3814 4399 4 £80
banking operations in Latvia 3848 4407 4686
banking operaiions in Lythuania 3342 3818 4060
SC Swedbank 2007 1150
Eurgpean Agency for Debts Recovery 2008 2
Ukraine 1152
0AD Swedbank 2005 13 15
ZAD Swedbank Markets 2008 5
Russia 13 20
First Securities ASA 2005 189 202 181
Norway 199 202 181
Tatal 13733 15368 17 308
Value in use theoretically considered to be payable as dividends or will have to be contributed as

Goodwil! acquired 1n business combinations has been allocated to the lowest possible
cash generating unit The recoverable amount has been determined based on value i
use This means that the asset s estimated future cash flows are calculated at present
value using adiscount rate Estimated future cash flows are based on the Group's
estahlished three-year inancial plans The most impartant assumptions in the
three-year plan are management s estimate of net proht, nctudimg cradit mpairments
growih in each economy both GDP and industry growth and the trend in nisk-weighted
assets Financial planning is done at a lower level than the cash-genesating umit with a
complete balance sheet income statement siatement of cash flow and relevant
hnancial ratios The necessary assumptions in the planning are based as far as possible
and aporopriate on external informaiion Future cash flows are subsequently estimated
with the help of long term assumptions on growth in risk weighted assets as well as on
net profit In relation 10 nsk-wetghted assets Due to the long-term nature of the
nvestments cash flow 15 expected to continue indefinitely Net cash flow refers to the
amount that thearetically tould be received as dividends or must be contnbuted as
capital to comply with capital adequacy or solvency rules The Group believes that a
Core Tier 1 capital ratio of 10% 1s reasonably the iowest level for the cash generating
unit because of which any surpluses or deficits calculated in relation to this level are
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capital and therefore constitute net cash flow The discount rate is determined based on
the market s risk free rate of interest and the market s yield requirements the units
perfarmance in the stock market in relation to the entire market, and the asset’s specfk
risks The discount rate 1s adapted to various periods if needed Assumed growthin

sk weighted assets corresponds to estimated inflation and real GDP growth and any
further expected growth in the banking sector In accardance with IAS 36, the long-term
growth estimate does noit include any expected increase in market share Long-term
growth estimates are based on external projections as well as the Group s experience
and assessment of growth in the banking sector i relation to GDP growth and mflation
Estimated net proht in relation to nsk-weighted assets s based on historical earmings
levelsand adjusted based on the economic stage that the cash-generating unit 15.1n The
adjustment 15 also based on how the composition of the cash-generatng unit s balance
sheet s expected to change The parameters are based as far as possible on external
sources The mostimportant assumptions and their sensitivity are descnibed i the follo-
wing table The madel for calculating value in use has been modified compared with the
model used 1ast year, which also means that the assumptions used in the model have
cansequently been adjusted The assumptions have also been adjusted based on
conditrons at year end 2010




Goodwill carrying RWA growth RWA growth  Average RWA growth AWA growth
Cash-generating unit amount, SEKm 2011-2013 % 2014-2048 % 2014-2048, % 2049- %
Banking aperations
Estonia 3814 54 70-31 45 30
Latvia 3849 02 70-31 41 30
Lithvama 3342 111 70-31 49 30
Sweden 2198 14 30-30 30 30
Average
Discount rate Discount rate discount rate Discount rate
2011-2013 % 2014-2048 % 2014-2048 % 2049- %
Banking operations
Estorua 103 103-90 94 Q0
Latvia 120 120-90 100 90
Lithuanta 113 113-50 98 90
Sweden 90 50-90 90 90
Sensitivity analysis, change in recovarable amount
Net asset including Decrease in assump- Increase in discount
goodwill carrying Recoverable tion of yearly growth rate by 1
Cash generating unit amsunt, SEKm amount SEKm by 1 percentage pomt percentage point
Banking operations
Estoria 9229 15 244 =1136 -2110
Latvia 10078 10391 -429 -1038
Lithuama 8639 13046 -894 -1715
Sweden* 23763 31289 132 -2757

* The cash-generating unit 1s part of the segment Retall

Given a reasonable change in the above assumptions in accardance with the above
information there would be noimpacrment loss except for Latvia Given a reasonable
change in the discount rate (+1 percentage point)an imparment at SEK 725m would
anse for Latwia With regard to the other cash generating units there is still room left
even if such a reasonable change 1n assumptions were 1o occur as indicated in the table
1e both an increase 1n discount rate (+1 percentage point) and a decrease in growth
assumption {-1 % percentage point) A reasonable change in the expected net profit
margin i Latvia would give rise to an imparrment loss With regard to the other
cash-generating units the Group 1s canfident that there 1s room for a reasonable change
in this assumpticn without giving nse to any iImpairment loss

Baltic countries

Recognised goodwill totalled at SEX 11 005m Goodwill is tested for impairment
separately for each country No impairments were identified an the closing day The
countries economres have stabihsed and recovered in 2010 The countries economies
are expected to cantinue to recover in 2011-2013 This means that the enits profits are
planned to follow the develapment from 2010 and to continue to be normalised during
the Anancial three year plans nclusive a normalization of margins and credit
impairment ratio Risk weighted assets in the Latvian business are assessed to be
unchanged dunng the planning penod Inrial assumed growth after the Group s three

years financial plans 1s based on the management s best estimate of inflation real GDP
growth and growth in the banking industry for each market The assessments are based
on external sources After the plarining penod a hnear reduction of annual growth are
assumed during the penod between year 2014 to year 2048 from 7 per cent down to 3
per cent thatis cansidered as being a sustainable growth for a mature market Iniial
discount rate for each peniod reflects country specific risk premium that will converge
linear ta 5 per cent that 1s considered as relevant for a mature market Risk premiums
are derived from external spurces The discount rate before taxe was approximately 12
per cent

Ukraine

Recogrised goodwill from |SC Swedbank amounted to SEK Om after impairment of
SEK 1 191mn 2009 The impairment was explained of a sigruficant detenoration in
prohtability, because of the financial turbulence in the country during 2009 The holding
in the European Agency for Debts Recavery was sold in 2009

Other cash-generating units

Other recognised goodwill totalled SEX S30m Noimpairments were needed as of the
closing day Average annual growth has been assumed <o be 3 per cent and the average
discount rate was 9 percent or 12 percent before tax
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. Tangible assets

Current assets Fixed assets
Qwner occupied Investrment
2010 Properties Equipment properties propertles Total
Cost, opening balance 220 4367 1913 935 7435
Additions 1141 494 47 1337 3019
Sales and disposals -181 -368 -204 -1 -754
Exchange rate differences -8 -164 -238 33 -377
Cost, closing balance 1172 4329 1518 2304 9323
Amortisation, opening balance -3047 -258 -2 -3 308
Amortisation for the year -511 -51 =21 -583
Sales and disposals 238 9 247
Exchange rate differences 107 5 -3 113
Amortisation, closing balance -3213 -292 -26 ~-3531
Impatrments, openung balance -221 -91 -312
impairments for the year -47 -130 -204 -381
Sales and disposals 47 351 182 580
Impairments, closing balance -113 -113
Carrying amount 1172 1116 1226 2165 5679

The useful Iife ot the equipment 1s deemed to be five years on average and 115 residual
value 15 deemed to be zera as in previgus years The depreciable amount 1s recognized on
a straight-iine basis (0 profit or Yoss during the useful hfe No indications of Impasment
were identihed on the balance sheet date Equipment includes aperating leases mamnly
motor vehucles, with an accumuiated cost of SEK 271m (213)and accumulated
depreciation of SEK 131m (73} Future minkmum lease payments amount to SEK 102m
(89) of which SEK 91m (84) will be received after more than one year but within hive
years Individual structural components are deemed to have useful ives of between 12

Current assets

and 25 years The residual value 1s deemed tobe zero The depreciable amount s
recogruzed linearly in profit or lass during theuseful ife Land is deermed to have an
indefinite useful hfe and therefore 1s nat depreciated Estimated useful lives have been
changed inndividual cases Imparments for the year were manly for owner-occupled
properties 1n Ukraine tn connection with operating cutbacks nvestment properties
managed by Ektarnet amounted to SEK 1 778m (517)

Fixed assets

Owner occuped Investment
2009 Properties Equipment properties properties Total
Cost, opening balance 2 4679 2041 59 6 781
Addrtions 218 566 232 876 1892
Sales and disposals -768 -188 -8956
Exchange rate differences -110 -172 -282
Cost, closing balance 220 4367 1913 935 7 435
Amortisation, opening balance -3128 -352 -3 480
Amortisation for the year -510 -b2 -2 -574
Sales and disposals 531 107 638
Exchange rate differences G0 48 108
Amortisation closing balance -3047 -259 -2 -3 308
Impairments, opening balance -27 =27
Impatrments for the year -24 -221 -64 -309
Sales and dispasals 24 24
Impairments, closing balance =221 -91 -312
Carrying amount 220 1320 1433 842 3815
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er assets - Financial liabilities for which the
customers bear the investment risk

2010 2009 1/1/2009
Secunty settlement claims” 1361 4 884 7720 2010 2009  1/1/2009
Other’” 7250 4922 5899 valuation category, fair value through
Total B611 9806 13619 profit or loss
Gross securnity settlement claims 2856 6951 9563 Other
Investment contracts unit link 94153 78300 51653

* Recognised on the balance sheet according to current netting rules

** Includes credit impairment reserve of SEK 108m (93) in the Group related pnmanly Investment contracts life 6833 1832 421
10 accaunts receivable  Property taken over to protect ¢laims amounted to SEK Total 100 988 80132 52074
30m (1) in the Group

) ) .. Debt securities in issue
Prepaid expenses and accrued income

2010 2009 1/1/2009
200 2009 1/1/2003 Valuation category, ather financial
Accrued interest income 5076 5232 3984 habilities
Other 1249 1489 2 505 Commercial papers 11532 62 780 16170
Total 6325 6721 6489 Cavered bonds 304617 143991 10
Change in value due to hedge accounting
at far value 153
Other interest bearing band loans™* 190842 211786 145743
H H H Change in value due to hedge accounting
Amounts owed to credit institutions at four value® 224 1990 561
2010 2008 117zons OH0er 41 542 807
Total 507256 421242 163291
Valuation category, loans and
receivables Vzluat:on category, farr value through
profit or loss
Swedish banks 100 886 132 443 191673 Trading
Swedish n 2061 422 7361
F:'e 'T_‘ b‘:::: entutions i 7: = _Commercal papers 51423 28001 87681
rel
8 Other 20491 36424 34523
Foreign credit instrtutians 1577 770 2444 poy
Total 117003 213403 2s0801 oo
Valuat " T 2ize through Commercgial papers 1420 19792 36 069
aluation cate L fair
proft ot Tose gary. fair valu 8 Covered bonds 105752 197229 271226
Trading Other interest-bearing bond loans* 175 532 523
Swedish banks 39 41 Other 38 43
Swedish banks repurchase agreements 2677 5730 8624 Total 179261 2682 016 430075
Swedish credit nstitutions repurchased Total 686517 703 258 593 366
agreements 5630 1335 of which state-guaranteed 156045 242 275 139 767
Foreign banks repurchase agreements 11456 11180 17 264 ** nominal amount amounts to 111430 208705 265848
Total 13763 18284 25923 Turnover of debt securities (0 1ssue 15 reported innote G3 Risks
Total 136 766 231687 316730

* According to description in accounung principles note G2 SEK 172 473m has been
maoved from the comparative figures for Other interesi-bearing bond loans within

the Trading category SEK 170 467m has been moved o Other interest-beanng
e . . : bond loans and SEK 2 007m has been moved to Change in value due to hedge
DEDOSITS an d borrowmgs from the pu b “C accounting at fair value within the Other financiat labihities categary

2010 2009  1/1/2009
Valuation category. other financiat
habilities . Short positions securities
Deposits from Swedish pubilic 382301 356 145 324035
Deposits fram foreign public 112830 121819 125258 2010 zZ0oog 1/1/2009
Other 732 187 17 Valuaticn category, fair value through
Total 505863 478151 449350  rofitorloss
Valuation category, fair value through Trading
$"’:' or loss Shares 183 192 112
Dra ng from Swedish publ h Interest-bearing securities 33996 40219 53060
eposits Trom Swedish puplic repurchase
agreements 17145 7680 309ep ol 34175 40411 53172
Other* af which own 1ssued shares B2 48 30
of which own 1ssued interest-beanng
Deposits from Swedish public 11228 18 584 28166 SBCuMes 1106 4292 10372
Total 28374 26273 59 106
Total 534 237 504 424 508 456
TNOMING) amount amounts 1o 11269 18332 27 794
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- Pension provisions

Dehned benefit penston plans are recogrised in the consolidated balance sheetasa
pravision and i the income statment as staff costs The Group calculates provisions and
costs for defined beneht pension obligations based on the obligaticns' significance and
assumptions related to future development The fair value of plan assets is deducted
from provisions if the actual outcome deviates from the assumptions in the calculation
or If assumptions change actuanal gains or lasses arnise Actuarial gains and losses are
nat recognised until the apening valtue exceeds 10 per cent of the greater value of either
pension obligations or plan assets The Group also reports a provision for payroll tax on
the difference between the Group s pensian cost and the pension cost that serves as
the basis for the year s payroll tax calculation

Due to the difficulty in determiring when the difference 1s subject to an actual payroli
1ax payment the provision is measured at nominal value Nearly all employees in the
Swedish part of the Group are covered by the BTP defined benefit pension plan (a
mult-employer accupational pension for Swedish banks). The pension plan means that
employees are guaranieed a certan lifetime pension corresponding ta a specific
percentage of therr salary and comprising primarily retirement pension, disability
pensien and survivor s pension The pension plan alse contains a supplementary
reurement pension that 1s defineg contribution rather than defined beneht For
individuals in executive positions, there are indnvidual defined benefit pension
obligations The Group s pension obligatans are funded mainly through the purchase of
occupational pension insurance from insurance entities though a'so through pension
tunds In addition there 1s @ smaller defined beneht pension plan for employees in the
Norwegian subsidiary, First Secunities ASA The plans closing pension kiability at the end
of the year was SEK 69m (64) Plan assets amounted to SEX 44m (50) The amount 1s
reported below togethar with the Swedish pension plan The Group has no ather
defined beneft plans

Pension cost reported in income statement 2010 2009
Current service cost 513 491
Interest on pension cbligations 569 572
Expected return on plan assets 475 -546
Recognised actuanal gasns and losses 33 93
Pension cost defined benefit pension

plans 6540 610
Premiums pawd for defined contribution

pension plans 210 202
Payroll tax and tax on return on pension

assets 192 167
Total pension cost 1042 979
Changes in funded defined benefit pensian

plans 2010 2009
Opening obligations 15 146 15 243
Current service cost 513 4491
Interest on pension obligations 569 572
Actuanal gains and losses net 551 -696
Pensign payments -488 -472
Exchange rate differences -5 B
Closing obligations 16 286 15 146
Changes in plan assets 2010 2009
Qpening fair value 11740 10798
Current service cost 475 546
Interest on pension obligatians 258 155
Actuarial gains and losses net 698 708
Pension payments -488 -472
Exchange rate differences -3 5
Closing fair vatue 12 680 11 740

2010 2009  1/1/2009
Prowisions for pensions 1341 1400 1495
Deferred payroll tax for pension provisions 321 335 358
Total 1662 1735 1853
Amount reported in batance sheet for detined
benefit pension glans 2010 2009 1/1/2009
Funded pension obligations 16286 15146 15243
Fair value of plan asseis -12680 -11740 -10 798
Total 3 606 3 406 4 445
Unrecagmised actuarial net loss -2 265 -2 006 -2950
Provisions for pensions 1341 1400 1495
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The actual return on plan assets amounted to SEK 733m (701} The Group expects to
contnbute approximately SEK 700m (720) n 2011 to fund defined benefit pension
plans Closing plan assets include shares in Swedbank AB of SEK Om (179) bank
balances of SEK 996m (577) and interest beanng securities issued by the Graup of

SEK43m (37)




Unrecognised actuarial net loss 2010 2009

Opening actuarnal net loss 2 006 2950
Pension obligations
Actuanial net loss for the year due to

changed assumptions 715

Actuarial net gain for the year based on

expenence ~164 -696
Actuanal net loss recogmised in the income

statement -33 -93
Plan assets

Actuarial net gain for the year based on

experience -258 -155
Exchange rate differences -1

Closing actuanial net loss 2 265 2 006

The Group applies the so-called cornidor rule This means that actuanal net losses are
recognised when the opening actuaral net foss exceeds 10 per cent of the highest value
of obligations or plan assets Surplus amounts are reported under the employees projec-
ted remaining working lives As the Group s actuaral net loss at the end of 2010
exceeded the hmit the consaligated ncome statement for 2011 will be charged with
1/14 of the surplus amount or SEK 46m

when the cost of defined beneht pension plans 1s calculated future assumptians are
required for factors that affect the size of fture pension payments The discount rate 1s
the interest rate used to discount the value of future payments The interest rateis
based en a market rate of interest with remaiming maturities and currencies matched to
those of the pensign obligations The Groun bases its interest rate assumption for the
Swedish defined benefit abligations on the inflation-linked bond 3104 as the secunity 15
traded actively and has a maturity close to that of the pension obligations Anin¢rease
in the discount rate of 0 25 percentage points would increase the pension provision Dy
SEK 715m and the pension cost by SEK 24m IIf the increase results in an actuanal loss
above the corridor hmut an actuanal loss of SEX 51m s recognised Assets allocated to
fund pension obligations are nvested invarious financeal instruments The expected
return on plan assets reflects the projected average annual return these financral instru-
ments are expected to have through matunty

The assumption is based on the combnation of financtal nstruments that should be
avatlable and 1s calculated after deductions for expenses and tax on returns  The
assumption was reduced for 2010 from 5 per cent to 4 per cent because the planned
investment strategy includes a smaller share of equity investments In 2010, €8 per
cent (41) of the assets were invested in equities 72 per ¢ent (59)in hxed income
secunities The calculation of the projected return which s recognised through profit or
loss also takes (nto accaunt changes in the assets due to contributions and pension
payments during the year Future annual salary increases reflect projected future salary
INcreases as an aggregate effect of both contractual wage increases and wage dnft The
final benehts under BTP are deterrmined on the basis of different income base amounts

Therefore the future change in the income base amount has to be taken into account
Annual pension sndexation also has 10 bedetermined since indexauon histoncally has
aiways been necessary BTP gives employees the option 1o choose a shightly earlier

Corridor rule 2011 2010 2009 retirement age than normal in exchange for a shghtly tower leve! of beneht Since this
option 1s totzlly voluntary on the part of the employee an assumption is made for the

Opening actuarial [0ss net 2265 2006 2950 actual outcome

Limits on condor 1629 1515 1524 Early retirements jointly agreed to by the emplover and employee are recagmised as

Surplus B36 492 1426 thay arise rather than estimated among actuanal assumptions The assumption of the

Expected average remaining warking {ives remaining ifetime of benehciaries 1s updated annuatly

of employees 14 yis 15 yrs. 15 yrs

Actuanal gains and losses recagnised in

profit or lnss 46 33 a5

Actuarial assumgptions per cant 2010 2009

Discount rate 1 January 375 375

Oiscount rate 31 Decernber 350 375

Projected return on plan assets 400 500

Future annual salary increases 1 January 400 400

Future annual salary increases

31 Oecember 400 400

Future annuat pension indexatign/nflation 200 200

Future annual changes inincome base

amount 1 january 3C0 300

Future annual changes in income base

amount 31 December 300 300

Emgloyees who choose early retirement

option 2000 2000

Employee turnover 350 350

History 2010 2002 2008 2007 2006 2005

Funded pension gbligations 16286 15146 15243 15018 13691 12939

Fair value of plan assets -12 680 ~11740 -10 798 -10380 =-10213 -9670

Total 3606 3406 4445 4638 3478 3 269

Actuarial net gain {+)/ net loss (-) for the year based on experience

Pension obligations 164 696 396 -6 175 70

Plan assets 258 155 -324 -581 -124 153
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' Insurance provisions

Life insurance Non life insurance Total
2010 2009 2010 2009 2010 2009
Opering balance 4029 3627 131 107 4160 3734
Provisions 739 733 185 237 924 970
Payments -2514 -309 -181 =212 -2732 -521
Exchange rate differences -237 -22 -15 -1 -252 -23
Closing balance 1990 4029 110 131 2 100 4 160

Provisions for insurance contracts

The Group makes provisions for the (nsurance contracts or parts of contracts where
significant isurance risks are transferred from the policyholder te the Grouwp Insurance
risks are different thian financial risks and mean that the Graup compensates the
policyhalder if a specfied uncertain future event has a negative impact on the
palicybolder The Group is compensated through premiums received from policyholders

. 7.7 Other liabilities and provisions

Provisions are made for established daims and correspond to the amount that will be
paid out Provisions are atse made for cfaims that have not yet been reported A
statistical assessment of antiCipated claims based on previaus years experience with
each type of insurance ontract 15 used as a basis for the amount of the provision
Assumptions are made with regard 10 imterest rates sickness mortality and expenses

- - Subordinated liabilities

2010 2009 1/1/2009 2010 2008 1/1/2009
Security settlement liabilities* 5007 763 5364 Valuation caregory, other financial
Unregistered shares 34179 40411 53172 habilities
Other labilities BE18 11056 12 709 Subordinated loans 17273 23551 29326
Provisions for guarantees 311 204 74 Change in the value due to hedge accoun-
Other provisions 14 113 111 ning at fair value 367 885 9c4
Total 48 129 52547 71520 Total subordinated loans 17 840 24 436 30 230
Gross security settlement habilities 7613 2830 7208 Undatted subordinated loans 8940 12361 13471
of which Tier 1 capital contribution 6915 9218 9709
* Recogrused on the batance sheet according to current netting rules Change in the value due 10 hedge accoun
ting at fair value 407 586 1054
Total undated subordinated loans 9347 13 547 14525
Total 27 187 37 983 44 755

-+~ Accrued expenses and prepaid income

2010 2009 1/1/2009
Accrued interest expenses 11773 11068 8107
QOther 3301 3331 4955
Total 15074 14400 13 062
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ity

2010 2009 1/1/2008
Restricted equity
Share capital, common shares 19999 19739 10823
Share capital preference shares 4352 4612 4085
Statutory reserve 9848 9749 9362
Other reserve 9 439 10108 9854
Unregistered shares 3010
Total 43638 44 208 37144
Non-restnicted equity
Currency translation from foreign
Operations -2 246 216 1046
Cash flow hedges -44 -755 -358
Share premium reserve 13083 13083 4871
Retained earmings 40 466 32918 44127
Total 51259 45 462 49 086
Non-controling interest 138 304 232
Total equity 95035 89974 86 462

Changes in equity for the penad and the distnbution according 1o IFRS are indicated
in the statement of changes in equity in the Parent Company unregistered shares are
recognised as a lrabiity according to FFFS 2008 25 In connection with the issuance
of preference shares in 2008 SEK 3 101m was debited through settlement notices
These funds were paid in cash on 7 january three business days after the settlement
date anregistered on 19 January 2009

Common shares

Number of shares 2010 2009 1/1/2009

Number of shares approved and

1ssued 952323439 939953583 515373412

Associate s haldings inshares -500 000 -300000

Number of outstanding shares 951 723 439 939653 583 515373412

Opening balance 939653583 515373412

Conversion from preference shares 12369856 38050112
Rights issue 386530059
Associate s acquisition of shares -300000 -300 000

Closing balance 951 723 439 939653 583

The quote value per share is SEK 21

"= " Fair value of financial instruments

Preference shares

Number of shares 2010 2009 1/1/2009

Approved 207266738 2196365534 257686706
of which issued and fully pa:d 207266730 216636594 194985456
of which issued, unregistered and
debited through settlement notice 62 701 250

Associate's haldings tn shares -516000 -B16000

206 750 738 218820594 257 686 706
218820 594 257 686 706

Number of outstanding shares
Opening balante

Conwersion to A shares -12369856 -38050112
Assoclate s acquisition of shares -816000
Associate s dispasal of shares 300000

Closing batance 206 750 738 218 820594

The quote value per share 15 SEX 21

Rights 1ssue 2009

Huolders of shares in Swedbank AB as af 18 September 2009 were offered the
Apporturity 10 subscribe for 386 530 059 ordinary shares at a price of SEX 39 per share
during the penod 22 September to 6 October 2009 The issue was fully subscribed and
concluded on 26 November 2009

Preference shares

Duning 2008 holders of ordinary shares in Swedbank AB were offered the opportunity
to subscribe for 257 686 706 preference shares at a price of SEK 48 per share Holders
of preference shares have preference o an annual non-cumulative dwvidend of up to
SEK 4 BO per preference share, provided that the AGM resolves to pay a dividend If a
higher dividend 1s declared on the ordinary shares the equivaient dividend will also be
paid on preference shares In February and August of each year starting in August
2009 holders of preference shares may request to convert their preference shares 1o
ordinary shares The request must pertain to the shareholder s entie holding If the
sharehalder previously has not requested a conversion all their preference shares
putstanding will be converted to ordinary shares in the month immediately after the
manth in which the AGM s held in 2013 Preference shares carry the same voting nghts
as ordinary shares

Carrying amounts and fair values of financial instruments
A companson between the carrying amount and fair value of the Group s financial
assets and financial kabhties according to the definition in 1AS 39 15 presented below

Betermination of fair values of financial instruments

when the Group determines fair value far inancizl instrumenits different methods are
used depending on the grade of observable market data The methods are divided in
three different fevels, Fai value for inancial instruments that are classified to level 11s
determined based on quoted market prices on an active market Fair value for financial
instruments that are classified as level 2 15 determined based on observable market
data When interest-refated and currency-related denvatives lending and deposits are
measured at fair value future cash flows from the hnancial nstruments are discounted

Used interest yield in the discounting 1s based on observable market data 1 e derived
from quoted market rates for each maturity in which the cash flows will be received or
paid The measurement of options s done according to generally accepted valuation
models suchas Black & Scholes The models are updated with for the measurement
observable market data for among other things interest rates, currency rates, credit
risks volatilities, carrelations and market kquidity Faw value for financialinstruments
that are classified as level 315 also determined mainly based on abservable market data
but there are inputs from own assumptions that are viewed as sigmificant for the
measurement

For variable-rate lending and deposits the carrying amouni 1s assessed to coincide
with the farr value The carrying amounts and fair values coincide for the most part
because of the large share of financal nstruments recognised at far value
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2010 2009 17172009
Camrying carrying Carrying
Fair value amount  Difference Fair value amount  Difference  Falr vatue amount  Difference
Assets
Finanaal assets covered by JAS 39
Cash and balances with central banks 17109 17109 37879 37 8759 29 060 29060
Treasury ills etc 34900 34924 -24 88724 B8 724 27 849 27978 -129
of which fair value through profit or loss 33658 33658 87 563 87 563 26 686 26 686
of which held to matunty 1242 1266 -24 1161 1161 1164 1253 -129
Loans ta credit institutions 166417 166417 92131 92131 128 536 128536
of which loans receivables 125866 125866 71245 71245 101 539 101 538
of which fair value through proht or loss 40551 40551 20886 20 886 26397 26597
Loans to the public 1185826 1187226 -1400 1282807 12390667 2140 1285675 1287424 Z 251
of which loan recervables 640095 b4l 495 -1400 657 546 655 406 2140 770879 768628 2251
of which fair value through profit or loss 545731 545731 635 261 635 261 518796 518786
Bonds and interest beanng securivies 96 597 96652 -55 82214 B1 851 323 105716 105716
of which fair value through proht ar loss g2 141 92141 74 243 74243 97 247 a7 247
of which investments held to maturity 4456 4511 -85 7971 7648 323 9469 8468
Financial assets for which the customers bear
the investment risk 100628 100628 78194 78194 51638 51638
Shares and participating interest 6181 6181 9505 9505 6576 6557 19
of which fair value through profit or loss 6124 6124 9456 9456 6527 6508 19
of which available for sale 57 57 49 49 49 49
Derivatives 65 051 65051 72 969 72969 128055 128055
Other financial assets 13687 13687 15038 15038 17 604 17 604
Total 1686396 1687875 -1479 1769461 1766998 2463 1784709 1782568 2141
Investment in associates 2710 2710 2740 2740 1987 19897
Non-financial assets 25096 25096 24949 24949 27135 27135
Total 1714202 1715681 -1479 1797150 1794687 2463 1813B31 1811690 2141
2010 2009 1/1/2009
Carrying Carying Carrying
Fair value amount  Difference Fair value amount  Difference Fair value amount Difference
Liabilities
Finanqal abilities covered by IAS 39
Amounts awed to credit nstitubions 136770 136 766 4 231 687 231687 316721 316730 -0
of which other financial habilities 117007 117003 4 213403 213403 290752 290801 -9
of which fair value through profit or loss 19763 19763 18284 18284 25929 25929
Deposits and borrowings from the pubfic 534 237 534 237 504 424 504 424 508 456 509 456
of which other inancial labilities 505863 505 863 478151 478 151 4449350 449 350
of which fair value through profit or lass 28374 28374 26273 26273 59106 59106
Debt securities 1n 1ssue 687 451 686517 934 704 336 703 258 1078 593 286 593 365 ~79
of which other financial habilsties 508190 507 256 934 422 320 421 242 1078 163212 163 291 -79
of which farr value through profit or loss 179261 179261 282016 282 016 430074 430074
Financial habties for which the custorners bear
the investment risk 100988 100988 80132 80132 52074 52074
Subordinated habilities 25 845 27187 -1342 37983 374983 47001 44 755 2246
of which gther finangi2l habidities 25845 27187 -1342 37983 374983 47001 44 755 2 246
Dervatives 65935 65935 72172 72172 116720 116720
Short positions Securibes 34179 34179 40411 40411 53172 53172
of which fair vatue through profit or loss 34179 34179 40411 401411 53172 53172
Man-financial hatulities 25357 ¢5 397 22668 22 888 26 269 26 269
Total 1610802 1611206 -404 1694033 1692955 1078 1660527 1658369 2158
Non-financial iabilities 9440 9440 11758 11758 13687 13 687
Total 1620242 1620646 -404 1705791 1704713 10768 1674214 1672056 2158
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Financial Instruments recognised at fair value
Following tables describe fair values divided on the three different valuation levels for
financial instruments that are recognised at far value

Level 1 contains pnimarily stocks fund shares bonds treasury bills commercral paper
and standardised derivatives, where the quoted price 15 used in the valuation Securites
In issue that are traded on an active market are (ncluded (i this categary as well

Leve! 2 contains primarily less hquid bonds loans to the public, deposits investment
contracts which are directly linked to certain assets and derivatives measured on the
basis of observable prices For less iquid bond holdings an adjustment is made for the
credit spread based on observable market inputs such as the market for credit
derivatives For loans to the public where there are no observable market inputs for
¢redit margins at the nme of measurement the credit margn of the last transaction
executed with the same counterparty s used This includes the majonity of morigage
lending and certam other fixed rate lending in Retail at fair value Securnties inissue
that are not quoted but measured according to quoted prices for similar quated bonds
are also included in Level 2

Level 3 contains primanly corparate bonds and securities inissue For corporate
bonds where there 1s no ohservable quote for the credit spread in question a reasonable
assumpiion 15 used such as a companson wiih similar counterparties where there 1s an
observable quote for the credit spread An increase in the assumed credit spread with 10
bp would lead to a negative impact with SEK 1m

Wwhen valuation models are used to deterrmne fair value for financial nstrument in level
3 the consideration that has been paid or received 15 assessed to be the best evidence of

farr value at Imitial recognition Because Itis possible that a difference could anse between
this conssderation and the far value calculated at that time in the valuation model so called
day 1- profit or loss the Group adjusts the valuatton models to avoid such differences. As
of year-end there were no cumulative differences not recognised through profit or loss.

The change in the value of loans to the public measured according the fair value
option attributable to changes in credit isk amounted to SEK -10im { 8) duning the
periad and 1s recognised as a credit iImpairment Accumiulated value changes of that kind
amounted 10 SEK -125m (-16) The amotnt 15 determined as the difference between
current estimated creditworthiness and estimated creditworthiness of the bosrower at
lending date Other changes in fair value are considered to be atinibutable ta changes in
market risks

The change in the value of securizies nissue in level 2 that are measured according 10
fair value option attributable to changes in own credit worthiness amounted to SEK
-Blm (71) duning the period The valuecthange is recognised in net gains and losses on
financial items at fair value Accumulated changes amounted to SEK -13 (71) The value
change 1n own credic worthiness has been determined by calculating the difference
between the value based on current prces from external dealers for own credit
worthiness and the value based on own credit worthiness in own not quoted 1ssues at
the origination date

The table shows finanoal nstruments measured at fair value as per 31 December 2009
distnibuted by valuatson method

2010

Levell Level 2 Level 3 Total
Assets
Treasury bills and other bills ehgible far refinancing with central banks etc 33658 33658
Loans to credit institutions 6 40545 40551
Loans 10 the public 24 545 707 5845731
Bonds and interest-bearing securities 69126 22 324 £91 92 141
Shares and participating interest 5801 323 6124
Finangiat assets for which the customers bear the investment risk 100628 100628
Dernvatives 2997 62 054 65051
Total 212 240 670953 691 983 884
Labilities
Amounts owed 10 credit institutions 15763 19763
Deposits and borrawings from the public 28374 28 374
Debt securities inissue etc 72880 106 381 179261
Financiat abiliues for which the customers bear the investment risk 160988 1009398
Derivatives 3615 62311 9 65935
Short positions secunties 34 162 17 34179
Tota} 110657 317834 9 428 500

2009

Level 1 Leve! 2 Level 3 Total
Assets
Treasury bills and other tlls ebigible {or refinancing with central banks etc B7 563 87 563
Loans to credit InsTtutions 20 886 20846
Loans to the public 635261 6535261
Bonds and interest beanng securities 68649 4933 661 74243
Shares and participating interest 9323 133 9456
Financial assets for which the customers bear the investmeant risk 78194 78194
Derivatives 3850 69110 72964
Total 247 579 730323 670 978572
Labilities
Amounts owed to credit institutions 18 284 168284
Deposits and barrowings from the public 26273 26273
DOebt secunities in 1ssue etc” 111468 170 548 268< 016
Financial habilities for which the customers bear the investment risk 80132 80132
Denvatives 4118 68013 41 72172
Short positions secunties 40411 40411
Total 155997 363 250 41 519288

* According to the descrigtion n change in accounting policies aote X2 the comparative figures far the row Debt secunities inissue have been adjusted with SEK 142 332mn

fevel 3 above and SEK 30 143m inJevel 2 above
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2010

Level 3 Assets Liabilities
Qpentng balance 670 41
Purchase for the year 37
Sales/matunties during the ygar -14
Transferred from Level 3 -48 =75
Gains or loss 486 43
of which i profit or loss 46 43
Closing balance 691 9
Total recogrised result in Net gains and losses on financial tems at fair value 46 43
of which finanoial instruments held on closing day 15 7
2009
Level 3 Assets Liabilltles
Opening balance 664 2
Purchase for the year B
Issued 32
Gains or loss 7
of which in profit or loss 7
Closing balance 670 41
Total recognised resutt i Net gams and losses on financial items at fair value 7
of which financial instruments held on clesing day 7
2009
Adjustments according to description in accounting policies Betore ad]ustment Adjustment  After adjustment
Opering balance 60743 -60 741 2
Issued 82 836 -82 804 32
Gans or loss -1247 1254 7
of which i profit or loss -1247 1254 7
Closing balange 142 332 -142 291 41
Total recognised result in Net gains and tosses on financal items at fair value -1247 1254 7
of which finanoial instruments held on closing day -1247 1254 7

.- Reclassification of financial assets

Swedbank chose as of 1 July 2008 to reclassify certain interest-bearing securities
which gwing 1o extraordinary market conditions had become ifhgquid Market conditions
at the time were distinguished by extreme turbulence, a shortage of liquidity and a lack
of quoted prices on active markets The ho'dings histed in the table below were
reclassified fram Trading to the categery Held to Maturity since the Instruments are no
longer held for trading purposes Instead, management intends and s able to hold them
tomaturity Financial instruments in the category Trading are recogrised at farr value

with changes n value recognised through proht or loss Financral instrurments o the
category Held 1o Maturity are recognised at amorused cost [ess impairments No
impairments were needed as of 31 December 2009 which means that all contractual
cash flows are expected to be received Of the haldings listed below Residential
Mortgage Backed Secunties (RMBS) and Commeraial Martgage Backed Securities
(CMBS) account for SO per cent of the exposure while the remaining 10 per cent

cansists of a bond 1ssued by companies controlled by the US government

2010 2009 2008 30/6/2008 2007
Carrying amount 4287 7203 B138 7376 7563
Nominal amount 4332 7 306 8328 7558 7618
Fair value 4140 6872 7988 7376 7563
Gains/loss recogrised through profit or ioss -187 =56
Gains/loss that wauld be recogmised through proht or loss if the asses were not rectassihed -147 ~332 -150 -187 -56
Effective interest rate on day of reclassification % 562
Recogrised interest income after reclassification 70 165 160

The decrease in the value of the first half year of 2008 amounted to SEK 187m The decrease in the value of the second haif year of 2008 amounted to SEK 150m
Nominal amounts and carrying amounts are affected by changes in exchange rates Carrying amaunts are also affected by the allocations of discounts in accordance with the

effective interest method
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Specification of adjustments for

non-cash items in operation activities

Assets pledged. contingent liabilities
and commitments

2010 2008 Assets pledged
Amortised originatian fees 498 497 Assets pledged for own liabilities 2010 2009 1/1/2009
Unsealised changes in value/currency changes 630 -1302 Government securities and bonds pledged
Capital gains on sales of subsidianes and associaies 3 -3 with the Riksbank 27928 23678
Government securities and bonds pledged
- -397
Capital gains/losses u: property and equipment 443 ;9 with foreign central banks 3611 7185
Undistnbuted share of equity in associates - -822 Government securrties and bonds pledged
Depreciation and impairment of tangible fixed assets for yiabilities credit instiutions 17 759 12126 22902
including repossessed leased assets 11683 572 Gavernment securizies and bonds pledged
Amortisation and impairment of goodwill and other for deposits fram the puglic 17 146 6635 11214
ntangible fixed assets 404 1620 Government securities and bonds pledged
Credit imparrment 3370 24 857 for derivatives 425
Changes to provisions for insurance contracts -14934 453 Loans pledged far securities in 1ssue * 640 207 610 456 567 363
Prepaid expenses and accrued income 268 -377 Financial assets pledged for investment
Accrued expenses and prepaid income 1039 1566 contracts 99475 80647 52 904
Other ) -40 Cash 12038 9065 7847
Total 4969 26 624 Total 790 236 746 856 693 518
The carrying amount of labilities for whith assets are pledged amounted 1o
SEK S63 284m (477 210) far the Groupin 2010
* The pledge 15 defined as the borrower s nominal debt including accrued irterest
“ Dividend paid and
ividend paid and proposed
Other assets pledged 2010 2009 1/1/2009
2010 2009 Securty loans 521 593 347
SEK per SEK per Government securities and bands pledged
Ordinary shares share Total share Total far other commitments 1079 1742 2908
Dividend paid Cash 274 265 164
Proposed dividend 210 2000 Total 1874 2 600 3420
2010 2009 Collateral is pledged in the form of government secursties or bands ta central banks in
order to execute transactions with the central banks In so-called genuine repurchase
Preference shares SE:hgfer total SEsthf; Total transactions where the Group sells a secunty and at the same time agrees to
repurchase it the sofd security remainson the balance sheet The carrying amount of
Proposed dividend 480 935 the security 15 also recogrused as a pledged asset Collateral in the form of loans and

Preference shares have a preferential nght to the dividend for 2010 correspanding 1o
SEK 4 80 per share The Board of Directors recommends that shareholders recewe a
dividend of SEK 2 10 per common share and SEK 4 80 per preference share for the

financial year 2010, corresponding ta SEK 2 955m

receivables consists of Inans granted against property mortgages The loans serve as
coltateral far covered bonds in 1ssue The Group buys fund units to secure identical
obligations to customars The fund unrts are pledged on behalf of customers In principle,
the Group cannot dispose of pledged rallateral Generally the assets are also separated
on behalf of the beneficiaries in the event of the Group s insolvency

Contingent habilities

Nominal amount 2010 2009  1/1/2009
Loan guarantees 7742 12457 16 825
Other guarantees 15415 16504 22 Bo4
Accepted and endorsed notes 171 227 235
Letters of credit granted but not utilised 1672 1B78 3138
Dther contingent hablities 321 349 799
Total 25321 31 415 43 860
Provision for anticipated credit /mpairments -311 -224 -74
Commitments

Nominal amount 2010 2009 1/1/2009
Loans granted but not paid 114920 126190 131 361
Overdraft facilities granted but not utiised 60 462 55932 68 282
Total 175 382 182122 199 643

The nominal amount of mterest - equity- and currency-related contracts 1s shown in
note G29 Denvatives
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The agreements relate mainly to premises (0 which the Group 1s the lessee The terms of
the agreements comply with customary practices and include clauses on inflation and
srogerty tax The combined amount of future minimum lease payments that relate to

non-cancellable agreements is allocated on the due dates as fallows

. Operational leasing . Business combinations

Business combinations refer to acquisitions of businesses in which the Parent
Company directly or indirectly obzains control of the acquired business

Business combinations in 2009
Banco Fonder AB

On 20 January 2009 Swedbank Rebur AB acquired all the shares in Banco Fonder AB

2010 Expenses Income subleasing Total  The acquisition was settled in cash
2011 765 22 743 Carned in the Carried In the
2012 566 36 530 Groupon acquired entity on
2013 461 28 413 acqulsition date acquisition date
2014 275 24 251 Assets 52 52
2015 229 5 224 Liabibties 2e 22
2016 114 114 Subsidiary’s net assets 30 30
2017 77 77 Intangule fixed assets, fund management
2018 75 75 assignments 78
2019 or later 70 70 _Deferred taxes 21
Total 2632 135 2497 Toual 87
Purchase pnce paid in cash a7
Cash flow
2009 E | bleas] Total Acquired cash and cash equivalents n
xpenses  Income subleasing otal subSIUIary 35
2010 767 19 748 Cash pad -87
2011 562 10 552 Net 52
2012 460 g2 368 . h g o ’ 5 6 £t for th
rom the acquisition date the acquired company contributed SEK 16m to profit for the
2c13 268 5 263 year and SEK 89m 1o revenues in 2009
2014 226 4 222
2015 114 114
2016 109 109 s
2017 7 76 . Change in ownership interest
2018 7L 71 in subsidiary
2019 or later 68 &8
Total 2721 130 25391
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The Group s equity has due to the transaction been

affected as follow 2010
Non controling interest carrying ameount 4% %

befare the acquisition 124
Non-controlling ntesest carrying amount 0%

after acquisition Q
Change in retained earnings attributable to

shareholders of Swedbank AB -497
Cost, cash 621
Cashflow 621




Related

her significant relationshi

Assoclates
Assets 2010 2009
Loans ta credit insututions 8497 7778
Loans to the public 1 466 1357
Bonds and other interest-beaning secunties 200 200
Other assets 9 26
Prepaid expenses and accrued income 9
Total assets 10172 9370
Liabllities
Amaount awed to credit instritutions 3054 3951
Deposits and borrowng from the public EL] 13
Debt secunties in issue etc 3600
Accrued expenses and prepaid income 127 160
Total habilities 6817 4124
Contingent liabilities
Guarantees 123500 93500
Incame and expenses
Interest ncome 151 35
Interest expenses 105 25
Dwidends received 42 44
Commission income 20 1
Commission expenses 300 448
Other income 129 -26
Dther general administrative expenses 29

Assgrates
Each note to the balance sheet specifies assets and iabiities between the Group and its
assooates Investments in associates are specihed in note G2B Dunng the year the
Group has provided capital njections of SEX 4 8m (50) to associates and 1ssued
guarantees and pledged assets of SEK 115m {538) on behalf of associates

The Group has sold services to assooiates prmanly in the form of the development of
products and systems and some marketing The Group 5 expenses 10 other associates
mainly consist of payment services The partly owned banks sell products that are
provided by the Group and receive commissions for servicing the products The co-
operation between the partly owned banks and Swedbank ts based on the agreements
described in the section on Savings banks and partly awned banks

Senior executives etc
Information is provided in note G14 Staff costs

Swedbank s pension funds and Sparinstitutens Pensianskassa secure employees'
post-employment benefits These related parties rely on Swedbank for traditional
banking services

Sawvings banks operations and partly owned banks

The ¢u-operation between Swedbank and the 64 savings banks, including six of
Swedbank s partly owned banks in Sweden 1s gaverned by a master agreement to
which anumber of other agreements are attached regarding specific activities In 2006
the agreement was updated and adapted The new agreement extends through March
2012 and presumes that the savings banks have a certain basic offering of services and
products as well as access to competency in certan areas A few small savings banks
currently do not fulfill the requirements These savings banks have instead signed
cleaning agreements with Swedbank

Thraugh the co-operation, Swedbank s Swed:sh customers gan access 1o a nationwide
network At the same time the savings banks and partly owned banks have the
possibility to offer the products and services of Swedbank and its subsidianies to their
custorners Together, the savings banks and partly owned banks account for about 30
per cent of the Group s product sales 1n the Swedish market In addition to marketing
and product 1ssues a close co-operation exists 1n @ number of administrative areas
Swedbank 15 the clearing bank for the savings banks and partly owned banks and
provides @ wide range of IT services The co operation also offers the possibility 0
distnbute development costs over a larger business volume

Savings banks the Savings banks foundations and partly owned banks together
represent one of the largest shareholder groups in Swedbank with a totalof 97 per
cent of the voting nghts

Fars & Frosta Sparbank AB

The associated company Fars & Frosta Sparbank AB holds 3 720 000 sharesin
Swedbank AB, ncluding i connection with the two nghts 1ssues The Group s share of
these shares has reduced equity by SEK 58m in the consolidated statements

Swedish Savings Banks Academy

Swedbank has 17 5 per cent of the voting rights in the non-profit assocation the
Swedish Savings Banks Academy The Group has no lbans to the association nor has it
issued any guarantees ar pledged assets for the beneft of the association

© - Sensitivity analysis

Change 2010 2009
Net interest income, 12 months
increased interest rates +1 % point 1413 1720
Decreased interest rates - 1% point -1730 -584
Change in value #
Market interest rate + 1% point =213 -173
- 1% point -45 195
Stock prices +10% 16 12
-10% 5 -6
Exchange rates +5% 60 -5
-5% 91 29
Other
Stock market performance ® +/- 10% +/-287 +/-259
Staff changes +/- 100 persons +/-51 +/-45
Payroll changes +/- 1 % point +/-85 +/-88
Impaired lpans* +/-1SEK bn +/-40 +/-35
Credit )/mpatrment ratio +/-019% point +/-1354 +/-1 383

1 The calculation s based on the assumption that market interest rates nse (fall) by one
percentage point and thereafter remain at this level for one year and that the
consolidated balance sheet remains essentially unchanged dunng the period The
calculation also presumes that deposit rates are slow moving In connection with
changes in market rates, which better reflects actual conditions

3 The calculation refers to the immediate effect on profit of each scenario for the
Group s interest rate positions at far value and 1ts equity and currency positions

# Refers to the effect on net commissionincome from a change in value of Swedbank
Robur s equity funds

< The inerest rate for the calculationn 201015 4 00 per cent (3 50)

Events after 31 December 2010

Swedbank s Board of Directors decided in early 2011 tointroduce a profitabibity goal
and a capitalisation goal and to amend Swedbank s dividend policy

In order to effectively manage Swedbank s capitalisation within capitalisation target
the Board has proposed the Annuai General Meeting to authorise the Board to decide on
acquisition of own ordinary- and/ar preference shares of up ta 10 per tent of the total
number of shares (including acquisition of own shares through the securities
aperations)

Swedbank Annual Repart 2010
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-« FIRANCIAL STATEMENTS, PARENT COMPANY 12

Income statement, parent company

SEHm Note 2010 2009
Interest income 24 428 314498
Interest expenses -17 094 -21936
Net interest income 5 7334 9562
Owidends recaved 6 6230 1453
Commission income 6149 5522
Commission expenses -1314 -1562
Net commissions 7 4 835 3 960
Net gains and tasses on financial stems at fair value g 1182 587
Other income 9 1333 1709
Total tncome 20914 17 311
Staif costs 10 6540 6136
Other general admenistrative expenses 11 4785 4880
Total general administrative expenses 11 325 11016
Depreciation/amortisation of tangible asseets and intangible hxed assets 12 350 359
Total expenses 11675 11 375
Profit before impairments 9239 5936
‘mpairments of tangible assets 27 2
Credit impairments 13 -11 2 536
Impairments of finanoial fixed assets 14 354 7114
Operating prafit 8 B56 -3 716
Appropriations 15 -10 ~5039
Tax expense 16 1784 2155
Profit for the year 7072 -832

Swedbank Annual Report 2010
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Statement of comprehensive income,
parent company

SEKm Note 2010 2009
Profit for the year reported via Intome statement 7072 -B32
Cash flow hedges

GainsAosses ansing dunng the year -214 -573

Reclassification adjustments to income statement, net INTErest Income BOB 790

Reclassihration adjustments to income statement, net gains and losses on financial items at fair value 37
Group contributions patd -9
Income 1ax relating 1o components of ather comprehensive iIncome 17 -155 -64
Other comprehensive income for the year net of tax 437 181
Total comprehensive income for the year 7509 -651

Swedbank Annual Report 2010
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Balance sheet, parent company

STt Note 2010 2009 1/1/2009
Assets

Cash and bafances with central banks 4702 19238 8561
Treasury bills and other bills eligible for refinanang with central banks, etc 18 25539 76 B66 24 056
Loans to credit institutions 19 47895841 464 458 522 327
Loans to the public 20 324662 413 350 3397515
Bonds and other interest-bearing secunties 21 130657 185 985 237610
Shares and partiipating interests 22 5306 5227 4132
Investments In 3s50C1ates 23 1168 1271 1266
Investments in Graup entities 24 4BB33 44 492 43379
Dervatives 25 B0 325 B0 438 133982
intangible fixed assets 26 882 1034 1186
Tangible assets 27 450 528 558
Current tax assets 1075 665 1693
Deferred tax assets 16 196 349 365
Other assets 28 7563 5918 9993
Prepaid expenses and accrued income 29 B205 11038 15197
Total assets 1118 504 1310857 1 401 B20

Liabihties and equity

Liabilities

Amounits owed to credit Institutions 30 180710 339875 425 284
Deposits and borrowings from the public 31 437870 394054 393079
Debt securites (n issue 32 273619 340929 278051
Derwatives 25 72639 B2 460 136 639
Current tax llabilities 758 1091 195
Other labilities 33 43630 50431 71447
Accrued expenses and prepaid income 34 4647 5060 7234
Provisions 35 206 772 135
Subordinated hatilities 36 27 661 37151 42677
Total habihities 1 051 940 1251823 1354741
Untaxed reserves 37 BOS 815 5855
Equity 38

Share capital 24351 241351 14918
Other funds 6489 6489 6489
Retained earnings 34915 27378 19817
Total equity 65 759 58218 41 224
Total hiabilities and equity 1118504 1310857 1401820
Pledged asstes conungent hablihties and commitments 42

The balance sheet and income statement will be adopted at the Annual General Meeting on 25 March 2011

Swedbank Annual Report 2010
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Statement of changes in equity,
parent company

Share

premium Statutory  Cash flow Retained

Share capital reserve reserve hedgas carnines
Opening balance 1 January 2009 14918 4871 64489 -930 15876 41 224
Rights 1ssue 9433 8650 18083
Costs in connection with nghts issue -438 =438
Total comprehensive income for the year 187 -838 -651
of which through the Profit and loss acount -832 -B32
of whith through other comprehensive (ncome for the year before tax 254 -9 245
of which tax through other comprehensive income for the year -67 3 -b4
Closing balance 31 December 2009 24 351 13083 6489 -743 15038 58 218
Opening balance 1 January 2010 24 351 13083 6489 ~-743 15038 58218
Share based payments to employees 32 32
Total comprehensive income for the year 437 7072 7 509
af which through the Prafit and loss acount 7072 7072
of which through other comprehensive income for the year before tax 592 592
of which tax through other comprehensive income for the year -155 -155
Closing balance 31 December 2010 24351 13083 6489 -306 22142 65 759

Expenses in connection with nghts issue 2009 includes a positive tax effect of SEK 156m

Swedbank Annual Report 2010
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Statement of cash flow, parent company

SF £ Note 2010 2009
QOperating activities
Operating profit 8856 -3716
Adusiments for non-cash items in operating activities 41 1358 10728
Taxes pad -2383 -214
Increase/decrease in loans to credit institution -44 961 -8684
Increase/decrease in loans to the public 75081 5250
Increase/decrease in holdings of secunties for trading 100 464 -7564
Increase/decrease in deposits and borrowings from the public including retand bonds 26516 30102
Increase/decrease tn amounts owed to credit snstitutions -142 875 -90 963
Increase/decrease in ather assets -984 59265
Increase/decrease in other habifities =10 365 -63578
Cash flow from operating activities 10707 -69 374
Investing activities
Acquisiton of/contribution 10 Group entities and associates -5097 -7015
Disposal of Group entities and associates 140 135
Acquisitan of other fixed assets and strategic inancial assets ~-121 -34 901
Dispasals of other fixed assets and strategic financial assets 52828 42 408
Dividends and Group contributions received 1261 154
Cash flow from investing activities 49011 B21
Financing activities
issuance of interest-bearning secunties 27025 147 986
Redemption of interest-beanng secunties -72 180 -71528
Issuance of certihcates etc 252177 265276
Redemptian of certihcates etc -2dl 276 -275 356
New rights issue 17 252
Cash flow from financing activiies -74 254 79230
Cash flow for the year -14 536 10677
Cash and cash equivalents at the beginming of the year 19238 8561
Cash flow for the year -14536 10677
Cash and cash equivatents at end of the year 4702 19238
Comments on the consolidated cash flow statement Investing activities
The cash flow statement shows receipts and payments during the year as well as cash Investing activities cansist of acquisitions and disposals of strategic financial assets,
and cash equivalents at the beginning and end of the year The cash flow statement contributions to subsidiaries and associates and other fixed assets In 2010 Swedbank
1s reported using the indirect method and 1s divided into receipts and payments from Forsakring AB was acquired for SEK 1 996m Remaining non-centroling interest in First
operating activities, investing activities and financing actinties Secuniies AS was acquired far SEK 621mand remaining non-controling interest in 0AQ
Swedbank was acquired for SEX 137m Contnibutions given to subsidiaries totalled SEK 2
Qperating activities 320m Sharehold:ings in the associate Bergslagens Sparbank AB was sold for SEX 140m
Cash flow from aperating acuivities is based an operating profit for the year Adjust-
ments are made for items not included v cash flow from operating activities Changes i Cash and cash equivalents
assets and hadilties from operating activities censist of items which are part of narmal Cash and cash equivatents consist of cash and balances with central banks which cor-
business actwities such as loans to and deposits and borrowsngs from the public and responds to the balance sheet item Cash and balances with central banks Cash and cash
credit Inststutions, and which are not attnbutable to investing and financing actvities. equivalents are defined according talAS 7 and do not correspand 1o what the Group
Cash flow includes interest receipts of SEX 27 154m (35 056) and interest payments of consider as hguidity In previous financia! statements net claim of overright deposit recei-
SEK 16 524m (21 147) Capitalised interest s included vables and overmight deposit labibties with maturities up to five days and treasury bills,

other bilis and mortgage bonds eligible for refinancing with central banks taking into
account repos and short-selling also were included Comparative figures are restated

Swedbank Annual Report 2010
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Notes

All arounts 1n the notes are in millans of Swedish kroner (SEKm) and represent carrying amounts unless indicated otherwise Figures in parentheses refer 1o the previous year

P1 Accounting policies

BASIS OF ACCOUNTING

As arule the Parent Company follows IFRS and the accounting principles applied in the
consalidated hinancial statements as reported on pages 56-63 Inaddition the Farent
Company 15 required to consider and prepare its annual report in accardance with the
Annual Accounts Act for Credit Institutions and Securities Companies the regulations
and general advice of the Swedish Financial Supervisory Authority and recommendation
RFR 2 Reporting for Legal Entities 1ssued by the Swedish Financial Reporting Board The
Parent Company s annual report s therefare prepared in accordance with IFRS ta the
extent the standards are compatible with the Annual Accounts Act for Credit
Institutions ang Secunties Companies RFR 2 and the Swedish Financial Supervisory
Authority regulations The most significant differences in principle between the Parent
Company s accounting and the Group s accounting palicies relate ta the recognition of

« The currency comparnent in currency hedges of investments in foreign subsidiaries and
assocates

* Assaciates

» Goadwill and Internally generated Intangible assets

» Untaxed reserves and Group contributions, and

= Operating segments

The headings in the financial statements follow the Annual Accounts Act for Credit
Institutions and Secunities Companies and the Swedish Financial Supervisory Authority
regulations due to which they differ in certain cases from the headings in the Group s
accounts

SIGNIFICANT DIFFERENCES IN THE PARENT COMPANY'S ACCOUNTING POLICIES
COMPARED WITH THE GROUP'S ACCOUNTING POLICIES

Hedging of net investment in foreign operations
The currency camponent of habilies that constitute currency hedges of net investments
in foreign subsidianes and assoctates 1s valued 1n the Parent Company at cost

Swedbank Annual Report 2010

Investments tn associates

Investments in associates are recognised in the Parent Company at cost less any
imparment All dividends recewved are recognised through profit and loss in Dividends
received

Investments in subsidianes

Investments 1n subsidiaries are recogmised according to the acquisition cost method In
case of an indication of value decrease the iInvestment s value 15 tested for impairment
Wwhen the Graup value 1s lower than carrying amount impairment 15 recogrised All
dividends received are recegnised through profit and loss in Dividends recewved

Intangible assets

The Parent Company amortises goodwill systermatically based on estimated useful Iife
All expend itures including for developrment which are attributable to internally
generated intangible assets are expensed through profit and loss

Pensions

The Parent Company recognises pension expenses in accordance with the Act on
Safeguarging Pension Benehts which means that defined benefit pension plans are
also recogmised as defined contribution plans Premurns paid to defined contribution
plans are expensed when an employee has rendared tr/her services

Untaxed reserves and Group contributions

Due to the connection between reporting and taxation the deferred tax flability
artnbutable to untaxed reserves is not recognised separately in the Parent Company
The reserves are therefore recognised in their gross amounts in the balance sheet and
Income statement Group contributions veceived are recognised through profit and loss
in Dividends receved

Operating segments
Thne Parent Company does not pravide segment information since the informations
provided for the Group A geographical distnbution of revenue 1s provided however
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Swedbank s risk management 1s described in note G3 Speaific nformation on the Parent Company s nsks 1$ presenited in the following tables

Credit risks
Impaired, past due and restructured loans Provisions
2010 2009 2010 2009
Impatred loans Opening balance 2533 1671
Carrying amount before provisions 2054 3619 New provisions 301 B48
Provisions 1288 2533 Utilisation of previous provisions -344 -163
Carrying amount after provisions 766 1086 Recoveries of previous provisions =156 -B88
Partfolo provisions for loans that are not impaired -323 272
Share of impaired loans net % 016 022 Change in exchange rates -35 -7
Share of impaired loans, gross % 043 028 Closing balance 1976 2533
Total provision ratio for impaired loans % (Including
Carrying amount of impaired foans that returned portfolio provision 1n relation to loans that individually are
to a status as normal during the period 146 133 assessed as impaired) 96 103
Provision ratia for indiidually assessed mpaired loans % 63 57
Past due loans that are not impaired
Vaiuation category, loans and receivables Concentrations nisk
Loans with past due amount 2010 2009
5-30days 117 BS Number 1 1
31 60days 139 618 Exposures > 20 % of the capitai base
more than 60 days 24 25 Exposures between 10 % and 20 % of the capital base 10045 9302
Total 340 708 otal 10045 9302
Usage of the 800 % limit % 12 10
Loans which were restructured dunng the panod
and which are not impatred or past due
Carrying amouni before restructunng 316 2131 Collateral that can be sold or pledged even if the counterparty fulhlisits
contractual obligations
Carrying amount after restructuring 314 2131

Impatred loans are those for which it 1s ikely that payments will nat be fulfilled in accor-
dance with the terms of the contract A loan s not impaired If there 15 collateral which
cavers tapital interest and payment for any delays by a satisfactory margin Prowisions
for impaired loans as well as other elements of {ending where losses have occurred but
individual ¢laims have not vet been identified are specified below Loss events include
non-payments or delayed payments where it 1s ikely the borrower will go into bankrup-
¢y and domestic or local economic conditions that are tied to non-payments such as
declnes in asset values The carrying amount of impaired loans largely corresponds 10
the value of collateral in cases where collateral exists Restructured loans refer to loans
where a change has been made to the terms of the contract as a result of the chent s
reduced ability to pay

when it grants repos the parent company recelves securities that can be sold or pled-
ged The fair value of these securities corresponds to the carrying amaunt of the repos
The parent company also receives collateral n the form of securities that can be sold or
pledged for derivatives and other exposures The fair value of such collateral as of year-
end amounted to SEK Om {1 300} None of this collateral has been sold or pledged

Swedbank Annual Report 2010
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Liquidity risks

tn the summary of maturities undiscounted contractual cash flows are distributed on the basis of remaining matunties unt! the agreed time of maturity For fending to the public
amartising loans are distributed based on the amertisation schedule Liabilties whose repayment date may depend on vanious options have been distnibuted based on the earliest
date on which repayment could te demanded Differences between nomenal amount and carrying amount undiscounted cash flows, are reported together with items without an
agreed matunity date whese the anticipated realisation date has not been determuned in the cotumn, No matunity/discount effect

Undiscounted contractual cash flows

No maturity/
Remaning maturity Payahte on discount
2010 demand < 3mths Imths-1yr 1-Syrs 5-10yrs > 10yrs effect Taotal
Assets
Cash and balances with central banks 4702 4702
Treasury bills and other bills eligible for refinan
cing with central banks 7869 4223 3527 5365 1266 3289 25539
Loans to credit Institutions 41050 254283 68002 113142 1861 603 478941
Loans to the pubhic 30873 860353 28076 95908 30413 53339 324662
Bonds and other interest-bearnng secunities 9247 29 346 84923 4514 2627 130657
Shares and partapating interests 55307 55 307
Cervatives 22 253 17412 25343 3563 753 11001 80325
Intangible hxed assets 882 882
Tangible assets 450 450
Other assets 10929 2684 3426 17039
Total 76625 390 634 149 743 322 643 45 716 55 961 76982 1118504
Liabiies
Amounts owed to credit nstiunong 55116 108 458 19324 7812 190710
Deposits and barrowings from the public 380 066 44 373 8E03 4789 16 23 437870
Debt securities inissue Bl 794 74143 114650 160 3072 273 B19
Dervatives 19711 17189 29 366 7492 1759 -2878 72639
Qther habilities 44703 3300 144 1899 50 046
Subordinated l:atulities 17 364 8942 1355 27661
Equity 55759 65759
Total 435182 295 039 122 559 156 761 25032 10724 69 207 1118 504
The large part of deposits from the public 15 contractually payable on demand Despite the contractual terms the deposits are essentialy a stable and a long-term source
af funding

Undiscounted contractual cash lows
No maturity/

Rematning maturity Payable en distount
2009 demand < 3mths Imths =1 yr 1-5yrs 5-10yrs > 10 yrs effect Total
Assets
Cash and balances with central banks 19238 19238
Treasury bills and other bills eligibte tor refinan-
cing with central banks b2 584 1439 432 3982 5444 2985 76 866
Loans ta credit institutions 17144 215237 178513 52176 698 6490 464 458
Loans to the public 32775 174 215 29745 83114 37242 56259 413350
Bonds and other interast-beanng securities 19145 76203 B3788 3915 444 2490 185985
Shares and participating interests 50590 50980
Denvatives 295 30969 30 361 30141 4163 1408 -16839 B0 438
Intangible hixed assets 1034 1034
Tangible assets 528 528
Other assets 13733 2972 1265 17970
Total 69452 515 883 315233 249651 50 00O 64 245 42 393 1310857
Labilities
Amounts owed to credit institutions 104 710 93113 119108 22943 339875
Geposits and borrawings from the public 357567 14851 16579 5039 0 8 394054
Dabt securities in1ssue 64 776 76644 197855 879 775 340929
Dervatives -180 34880 32362 32501 3969 -125 -20847 B2 460
Other labiimies 51485 4770 2 1913 58170
Subordinated habilities 12598 22 403 12992 497 37151
Equity 58218 58218
Total 462 097 259105 250723 258340 27 261 12 B75 40 456 1310857

The large part of deposits from the publkc 1s contractually payable ondemand Despite the contractual terms the deposits are essentialy a stable and a long-term source
of funding

Swedbank Annual Report 2010
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Debt securitias in 1ssue
Turnover during the year 2010 2009 Turnover during the year 2010 2009
Commercial papers with state guarantee Gther tnterest-beanng bond loans
Opening balance 52642 64701 Opeming balance 32137 70145
Issued 53134 Issued 23281 4B49
Repaid -52642 -106353 Repaid -18378 -50103
Change (n market values -69 Change in market values 706 ~580
Change in exchange rates 1229 Change in exchange rates -3418 ~-164
Closing balance 52642 Closing balance 34 328 32137
Cther commercial papers Structured praducts
Opening balance 3B 139 39160 Opening balance 36 424 34522
Issued 252 177 171221 Issued 3745 13 063
Repaid -2264901 -173003 Repurchased -4896 -10 262
Change in market values 3 26 Repaid -15999 -899
Change in exchange rates -463 735 Change in market values 1217
Closing balance B2 955 38139 Closing balance 20491 36 424
Bond Inans with state guarantee Total debt securittes in 1ssue 273819 340929
Opening balance 181 588 61522
Issued 130074
Repaid -14035 -921
Change in market values 341 1004
Change in exchange rates -11849 -10091
Closing balance 156 045 161 568
Market risks
Interest risks
Change in value if the market nterest rate rises by one percentage point
The smpact an the value of assets and habiities including derivatives when market interest rates rise Hy one percentage point
2010 < I mths I-6mths 6-12 mths 1-2 yrs 2-3yrs 3-4yrs 4-5yrs 5—10yrs >10vyrs Tatal
SEK -227 -92 -221 -254 1242 -15 =161 -90 23 205
Foreign currency -105 120 28 -4 59 12 64 -64 20 130
Total =332 28 -193 -258 1301 -3 -97 -154 43 335
In the table above part of deposits from the public that are payable on demand have been assigned a fixed interest penod of between 2 and 3 years
of which financial tnstruments measured at fair value through profit or loss
SEK 11 5 -52 114 -7 -18 -161 -89 23 -174
Foreign currency -171 90 74 97 116 15 69 -48 20 262
Total -160 95 22 211 109 -3 -92 -137 43 as
2009 < 3mths i-6 mths 6-12mths 1-2yrs 2-3yrs 3-4yrs 4-5yrs 5-10yrs >10yrs Tatal
SEK -300 -99 -221 -2 960 -202 110 10 -1 255
Fareign currency 5 -36 20 31 1 4 72 -11 12 ag
Total -295 -135 -201 29 961 -198 182 -1 11 353
In the table above part of deposits from the public that are payable on demand have been assigned a fixed interest penod of between 2 and 3 years
of which financial instruments measured at fair value through profit or loss
SEK -70 -b4 =75 248 55 -139 i14 11 -1 BO
Fareign currency -1 -87 19 33 4 6 74 -10 12 50
Total -71 -151 -56 282 59 -133 188 1 11 130
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Currency risks

Currency distnbution

2010 SEK EUR usDh GEP EEK VL LTL RUB UVAH Other Total
Assets

Cash and balances with central

banks 2481 152 10 4 2045 4702
Loans to credit nstitutions 342253 111507 22544 51 69 3 253 1861 478941
Loans ta the public 248 546 23 468 28623 707 1184 297 62 21775 324662
Interest beanng securities 130574 12 801 2863 9959 156197
Cther assets not disinbuted 154 002 154002
Total B77866 147928 54 440 762 1253 300 315 35640 1118504
Liabilities

Amounts owed 10 credit

INSLITUTIONS 116344 39583 28077 572 6134 190710
Deposits and borrowings from

the publc 414290 B328 7967 563 143 6579 437870
Debt seturities inssue and

subordinated habilities 79437 97504 102579 5477 16484 301481
Other habilities not distributad 122 684 122 684
Equity 65759 65 759
Total 798514 145415 138623 6612 143 29197 1118504
Other assets and habilities

including pasitiens in dervatives -18500 84 282 5935 27600 -1243 -297 151 975 -6 443

Net position in currency -15987 99 85 27 600 9 3 323 975 13107
Currency distribution

2009 SEK EUR uso GBP EEK it LTL RUB UAH Other Tatal
Assets

Cash and balances with central

banks 3152 14 788 11 5 1282 19238
Loans to creditinstrtutions 336350 99571 22 657 257 15 4 2 354 4808 464458
Loans to the public 320678 34 336 33121 886 4 24325 413350
Interest bearing securties 217065 34772 1897 9117 262 851
Other assets not distnbuted 150960 150960
Total 1028205 183867 57 686 1148 15 4 2 398 39532 1310857
Liabilities

Amounts owed to credit

nstitutions 246 204 52 317 29727 1280 27 7 10223 339475
Deposits and barrgwings from

the public 372958 7638 7308 1237 1 50 4862 394054
Debt securities 10 1ssue and

subordinated habilities 102735 116505 133847 7087 17 906 378080
Qther hab:ities not distnbuted 140630 140630
Equity 58218 58218
Total 920835 176460 170882 9604 1 27 7 50 32991 1310857
Other assets and habiities

ncluging positions in dervatives -11850 113228 8456 31474 23 5 706 1042 -5259

Net position In curiency -19271 21 35 31 488 1054 1042 14369
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3 Capital adequacy analysis

Capital adequacy z01e 2009 Capital requirement 2010 2009
Capital base 83170 91992 Credif nsks 28733 33017
Capital requirement 32779 37 204 Market risks B53 893
Capital surplus or deficit 52391 54 788 Currency risks 730 B840
Capital quotient 260 247 Dperational risks 2463 2454
Risk-weighted amount 409740 465046 Total 32779 37204
Core Tier 1 capital ratio % 150 123
Tier 1 capital ratio % 167 143 Capital requirement for credit risks 2010 2009
Capital adequacy ratio, % 208 198 Credit isks according to the standardised approach 9032 10941
Credit risks according to IRE 19701 22076
Capital base 2010 2009 of which nsututional exposures t 736 2324
Tier 1 capital 68366 66 595 of which corporate exposures 15350 16915
Tier 2 capital 19685 2595¢ of which retail exposures 2128 2273
of which undated subordinated loans 2431 4243 of which securitisation a3 64
Total Tier 1 and Tier 2 captiat 88071 92 547 of which nan-credit-obligation asset exposures 454 500
Less shares * -2901 -555 Total 28733 33017
Total 85170 91 992
Capital requirement for market rlsks 2010 2009
* Companies where deductions for Tier 1 capital are brought are Spana Forsaknings
AB and Swedbank Farsakning AB Interest-rate risks, specihc nsk 587 568
Share price nsk generel nsk 1 1
Tler 1 capital 2010 2009 Commodity risk 2
Equity attributable to the shareholders according to Capitat requirement according to VaR caleulation * 263 324
balance sheet in annual report 65759 58219 Tatal 853 893
Proposed dwidend 2995 * Capital requirement for general interest-rate nsk share price nsk and currency risk
74 per cent of accrual reserve 535 526 1n the trading-book are calculated 1n accordance with the VaR model
Goodwill -689 -B13
Other deductions Capital requirement for operational risks 2010 2009
Defesred tax assets -196 -349 Trading and sales 5oL 811
Intangible assets -152 -220 Retall paniing 1433 1341
dD::zznon internal risk classification, provisions surplus/ 053 23 Commercial banking 269 231
Cash flow hedges 307 743 Payment and settlement 55 51
Sharenholdings deducted from Tier 1 capital” -5 -5 Agency services 15 15
Total core Tier 1 capital 61471 57377  fssetmanagement 3
Tier 1 capital contribution®” 6915 g218 rot 2463 2454
Tota! Tier 1 capital 60 386 66 595

* Company where deductian for Tier 1 caprtal s brought ¢ BGC Holding

** Tier 1 mainly comprises equity with adjustments for certain assets that may not
be in¢luded and certain deductions Tier 1 capital contnbutions are perpetual de
benture lpans whose terms are such that they may be included after appraval fram
the Swedish Financial Supervisory Authornity The contributions’ preferential nights
are subordinate to all other deposiis and lending Interest payment 1 setin ag-
cardance with the agreement but may only occur f there are distnbutable funds
The contribution is reported in the balance sheet as a liabikty All tier t capita!
contributions are based on transition rules according to FFFS 2010 10

The standard approach 1s used for calcutating capital requirments for operational sk

2010 2009
Exposure after Exposure after

Credit risks acording to IRB credit risk mitigation A ge risk welgh Capital requil t credit risk mitigation  Average risk welght Capltal requirement
Instiutional exposures 152312 14% 1736 87 218 33% 2324
Corporate exposures 281280 68% 15350 295866 71% 16915
Retail exposures 94033 26% 2128 97215 29% 2273
Securiyisatians 3535 12% 33 6753 12% b4
Exposures without

counterparties 5686 100% 454 8552 73% 500
Total 536 B46 46% 19701 499804 55% 22076
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P4 Geographical distribution of revenue

2010 Swedan Norway Oenmark Finland usa Other Tatal
Interest income 21991 1918 35 27 423 34 24428
Bwidends received 5230 6230
Commission income 6020 62 9 14 a1 3 6148
Net gains or losses on financial items at far value 1106 18 -1 57 3 1182
Other income 1332 1 1333
Tota) income 36679 1999 44 40 520 40 39322
2009 Sweden Norway Denmark Fintand USA Other Tatal
Interest income 27624 3002 44 120 663 45 31498
Dividends recewed 14383 1493
Comrission Income 5357 80 12 4 63 7 5522
Net gains or losses an financial itemns at fair value 386 107 1 93 587
Qther iIncome 1706 3 1709
Total income 36 567 3101 56 124 819 52 40 809

The geagraphics! distribution has been allocated to the country where the business was carried out

P5 Net interest income

2010 2009
Average annual Average annual
Average balance Interest rate interestrate % Average balance Interest rate interest rate %
Loans to cred tinstitutions 517860 5988 135 585 326 10439 178
Loans to the pudlic 356527 8379 235 381336 10235 268
Interest bearing securities 205292 3032 148 232156 6030 260
Total interest-bearing assets 1079679 18399 170 1198819 26 704 223
Derwatives 95607 5923 110967 4757
Other assets 76720 106 78672 37
Total assets 1252 Q06 24 428 195 1388 457 31 498 227
Amounts owed 1o credit nstHUTIONS 296629 1553 052 432912 3920 na1
Deposits and borrowings from the public 416538 2295 055 374831 2776 074
of which deposit guarantee fees 213 223
Dedt secunties in1ssue 304 326 B242 271 346 553 10201 294
of which commussions for funding with
state guarantee 3276 1696
Subordinated liabilities 32 302 1405 435 41195 1949 473
Interest-beanng habilities 1049 795 13495 129 1195551 18 846 158
Dervatives B9 585 3427 113134 2911
Other habiities 51089 172 33596 179
of which stability fee 147 161
Total habilities 1180 479 17 094 144 1 342281 21936 163
Equity 61527 46 176
Total klabthties and equity 1252 006 17 094 137 1 388457 21936 158
Net interest income 7334 9562
Net interest margin @59 069
Interest income impaired loans 21 26
Interest income an inancial assets at amortised cost 15 785 20837
Interest expenses on financizl habiities
at amartised cost 12722 16624
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idends received

2010 2009
Shares and participaning interasts 382 178
Investments in associates 42 44
Investments in Group entities* 5806 1271
Total 6230 1493
* of which, through Group contiibutrons 3427 12i8

P7 Net commissions

Commission income 201C 2009
Payment processing 1836 1822
Assel management 1537 1337
Life insurance 549 431
Brokerage 363 389
Other secunties 187 122
Corporate finance 46 43
Lending 451 305
Guaranteg 184 179
Cards 497 473
Deposits €3 68
Non-life insurance 37 2
Other commission income 399 351
Total 6149 5522
Commission expenses <010 2009
Payment processing ~539 -583
Asset management -51 -44
Lide insurance -4 -3
Other secunties -378 -724
Lending and guarantees -65 =70
Cards -97 -83
QOther commission expenses -80 -51
Total -1314 -1562
Net commissions 2010 2009
Payment processing 1197 1237
Asset management 1486 1293
Life insurance 545 426
Brokerage 363 389
Other securities -191 -602
Corporate finance 45 43
Lending 386 235
Guarantee 1894 175
Cards 400 390
Depasits 63 &8
Non life insurance 37 2
Other commission INcome 319 300
Total 4835 3960

P8 Net gains and losses on financial

items at fair value

2010 2009
Valuation category fair value through profit or loss
Trading and derivatives
Shares and related derivatives 542 891
Interest-bearing instruments and related denvatives -526 697
Tatal 16 15688
Other finanaal instruments
Shares -b
Loans -198 -345
Financial habilies 289 120
Total 91 -231
Hedge accounting at fair value
Hedging nstruments -335 786
Hedged item 564 -959
Total 229 -173
Ineffective part in hedging of net investments {n
foreign operations 131
Ineffective part in cash flow hedge -37
Financial habilities valued at amortised cost 120 71
Change in exchange rates 726 -762
Total 1182 587

Comparing higures have been adjusted according to descnptionin the Group s accoun-

ung policies which is shown in Changes in accounting palicies page 56

2009

Befare After
Adjustment adjustment  Adjustment adjustment
Valuation category. fair value through
profit or loss
Trading and denvatives
Interest-bearing instruments
and related derivatives 498 199 6597
Total 498 199 697
Hedge accounting at fair value
Hedging (nstruments -462 1248 786
Hedged 1item 488 -1447 -959
Total 26 -199 -173

P9 0ther income

2010 2009
Praoft from sale of subsidiaries and assoriates 22 13
Branch sales 5 434
Income from real estate opesations 1 1
Capital gains on sales of properties equipment etc 1
IT services 1074 1051
Other operating \ncome 230 210
Tatal 1333 1709

In 2010 Swedbank AB disposed the shareholdings in the assoniate Bergslagens
Sparbank AB with a capital gan of SEK 22mn 2009 the shareholdings in the associate
NCSD Holding AB was dipsosed for SEK 6m and the assocate Privatgirot AB for SEK 7m
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2010 2009 Board members, Prasident EVPs
current and former and similar employees 2010 2009
Salaries and remuneration 3984 3717 c " ; " et 3
15
Compensation through shares i Swedbank AB 25 osts during the year for pensions and similar bene 18 ;
Social insurance charges 1320 1201 No cf persons 13 ;4
Pension COsts 987 988 Granted toans 33 1
Training costs 67 74 No of persans 1 3
Other staff costs 157 156
Total 6540 6136 Slck leave % 2010 2009
of which vanabfe staff costs 201 18 Total sick leave 29 30
of which personnel redundancy costs 111 37 of which long-term sick leave as proportion of tatal
sick leave 451 523
2010 Sick feave for female emloyees 37 38
Sick teave for male emloyees 18 19
Board, President
EVPs and ather senier Sick leave for age group 29 and below 26 23
Sataries and remuneration executives  Other empioyees Total Sick leave for age group 30-49 25 27
Sweden 61 3B16 3877 Sick leave for age group 50 and above 34 35
Denmark 20 20
Norway 1n 31
USA 14 14 2010 2009
Finland 32 32 Distributian by gender % Female Male  Female Male
$the:' countries o1 3 9;2 3 9;2 All employees 55 45 56 44
o
= Directors 50 50 58 42
Cther senior executives 1ncl
2009 President 33 67 45 55
Board President
EVPs and other senior
Salanes and remuneration executves  Other employees Total More information on remuneration to semor executives and on the Program 2010
remuneration program can be found 10 note G14
Sweden 47 3562 3603
Denmark 24 24
Norway 34 2B P11 Other general administrative expenses
USA 22 22
Finland 10 10 2010 2009
Other countries 18 18 Rents etc 840 a73
Yotal a7 3670 3717 "iTexpenses 12688 1276
Telecommunications postage 158 175
Compensation Program 2010 2010 Consulting and outside services 946 955
R " ; N P Teavel 148 147
ecognised expense for campensation that Is settled with shares in
Swedbank AB 25 Entertainment 242 41
Recognised expense for social charges 8 gfﬁce supalies el ” 21; 213
Recognised expense for ¢ash settled compensation 115 dvertising public rélations, marketing 3 244
4
Recogrised expense for payroll overhead costs related to the cash settled Secunity transports 3larm systems 78 09
compensation 61 Maintenance 154 158
Total recogmsed expense 209 Other administrative expenses 277 275
Total estimated number of performance rights ta grant mallion 10 Other aperating expenses 128 110
Esumated number of performance rights that are Total 4785 4 880
farferted due to employee turnover millon 00
Nurnger of performance rights that estabhsh the recognised expense
million 10 Remuneration to Auditors elected by Annual General
Meeting Oeloltte AB 2010 2009
Estimated fair value of the performance right at measurement date SEK 102
Statutory audit 16 15
The fair value of one performance nght corresponds to estimated stock exchange Dther audit 5 6
rate for one ordinary share at grant date since ane performance right entitles 1o Tax advisory 1
one ordinary share with additional ordinary shares that compensate the value of the oth
dividends the ordinary shares have been entitled (o during the vesung penod ther 1
Total 21 23
Internal Audit 52 48
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assets and intangible fixed assets

P12 Depreciation/amortisation of tangible

|

P15 Appropriations

Untaxed reserves 2010 2009
Depreciation/amartisaticn 2010 2003 Accelerated depreciation equipment 10 13
Equipment 192 200 Accelerated depreciation operation properties 2
Owner-occupied praperties 1 1 Tax allocation reserve withdrawal 5024
Intangsble fixed assets 157 158 Total 10 5039
Total 350 359

P13 Creditimpairments

P16 T1ax

Tax expense 2010 2009
2010 2009
Tax related to previous years 13 -216
Prowisions for loans that individually are assessed Current tax 1784 2422
as impawred Deferred tax -3 -51
Provisions 259 831 Total 1794 2155
Reversal of previous provisians -156 -88
Prowision for homogenaus groups of impaired loans net 2 17 Positive current tax recogrised directly m equity amounted 2009 to SEK 156 m
Totat 145 760
Portfolio prowisions for loans that individually are 2010 2009
not assessed as impaired -323 272 SEKm  percent SEXm  per cent
wnte-offs
Established losses 734 1055 .Results 1794 02 2155 1628
Unhsation of previous provisions -344 -163 26 3% of pre-tax profit €332 63 348 263
Recoveres 139 63 Oifference 538 61 -1807 -1365
Total 351 83z The difference consists of
p— <t " T 3 the following items
redit impairments for contingent Liabilities an
other credit risk exposures -84 672 Tax previous years — -13 -01 216 163
Tax exempt income/non-deducitble
Credit impairments -11 2536
P expenses -30 -03 -168 -127
Credit 15 by valuat . Non-taxable dividends 685 77 26 20
redit impairments by valuation catego
P Y Bory Non-deductible goodwili impairmenit -32 -04 -32 -24
Leans and receivables -69 2500
Tax-exempt capital gains and appreca
Fair value through profit or loss L 36 tien in value of shares and participating
Total -11 2536 Interests 5 01 1 01
Credit impairments by borrower category Standard income tax allocation reserve -4 -01 -31 -23
Crediz institutions -32 167 Non-deductable i/mpairment of shares ~195 -22 -1869 -1413
General public 21 2369 Credit mparmenits Ukraing and Russia 105 12
Total =11 2536 Group contributions 17 02
Other net 50 38
Total 538 61 -1807 -1365
P14 impairments of financial fixed assets 2010
Other com
Opening Income  prehensive Closing
2010 2009 Deferred tax assets balance  statement Income balance
Invastments tn Group entities Deductible temporary differences
Ektornet AS Stockholm 2ee Cash flow hedges 265 -156 109
ISC Swedbank Kiev 5814 Prowisions for pansions 89 2 91
Nordic Foodservice Investment Stockhalm 1 Other 5 1 )
0AD Swedbank Moskva 492 Total 349 3 _156 196
Swedbank First Secunities LLC, New York 19
Swedbank Junistoyrd AB Stockholm 3 2008
Swedbank Foretagsfarmedling AB Stockhalm 4 Other com
ZAD Swedbank Moskva 14 Opening Income  prehensive Closing
Deferred tax assets balance  statement Income balance
Loans compnsing net investment
JSC Swedbank -347 1286 Deductible temporary differences
Total 394 7114 Cash flow hedges 332 -67 265
Prowisions for pensions 77 12 a9
The size of recognized impairments reflects the t:hfference between the carrying Other vy 39 -5
amount before impairment and the investments' value in use In these cases value in Total 365 51 67 340

use correspongds to the investments group value
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P17 Tax for each component in other comprehensive income

2010 2009
Pre-tax Deferred Current Bet-of-tax Pre-tax Deterred Current Bet-of-tax
amount tax tax amount amount tax tax amaunt
Cash flow hedges 592 -155 437 254 -67 187
Group contribution -9 3 -&
Other comprehensive income 592 -155 437 24S -67 3 181

P18 Treasury bills and other bills eligible for refinancing with central banks, etc,

Carrying amount

Amortised cost Naominal amount

2010 2009 1/172009 2010 2009 1/1/2G09 2010 2009 1/1/2009

Valuation category fair value through profit or loss
Trading
Swedish government 23089 72 864 19870 22 864 72637 19624 19821 69913 16668
Swedish municipalities 722 6 643 724 B 630 772 & 635
Foreign governments 1700 3969 3130 1712 3969 3032 1678 3936 2923
Qther non-Swedishssuers 28 27 413 28 27 421 2B 26 421
Totat 25539 76 866 24 056 25328 76639 23707 22299 73881 20 647
P19 Loans to credit institutions P20 Loans to the public

2010 2009 1/1/2009 2010 2009 17172009
Valuation tategory, loans and receivables Valuation category, loans and receivables
Swedish barks 48 903 37118 60328 Swedish public 161193 203 760 242175
Swedish credit iInstitutions 216333 181877 181019 Swedish publit repurchase agreements 7082
Swedish credit institutions repurchased Fareign public 57714 70440 50780
agreemants 66 230 5746 Total 218907 274200 340037
Fareign banks 126233 114773 138714 Valuation category, fair value
Fareign banks repurchase agreements 823 through profit or loss
Foreign credit institutions 658 290 Trading
Foreign credit snstituttons repurchase Swedish public 4 7069
agreemenis 1544 Swedish public repurchase agreements 35 444 29829 23126
Total 391469 400666 3889464 Forergn public T2
::;::::TDZTESUW' fair value thraugh Foreign public repurthase agreernents S764 7 347 2953
Trading Other
Swedish banks 31378 Swedish public 64 543 98092 24330
Swedish banks repurchase agreements 1942 8564 204 Tatal 105 755 139150 57476
Swedish credt instiTutions 45579 43330 Total 324662 413350 397513
Swedish credit insututions repurchased The maxsmum credit risk exposure for lending measured at fair value corresponds to
agreements 14112 477 108239 the carrying amount
Foreign hanks 548
Foreign banks repurchase agreements 25 291 11421 22042 Subaordinated loans 2010 2009 17172009
Total 87 472 63792 133863 Other 308 348
Total 478 941 464 458 522327 Total 308 348
Subordinated loans 2010 2009 1/1/2009
Subsidianes 5930 6995 7202
Assonates 120 320 200
Orther companies 57 62 g6
Total 6107 7377 7 458
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P21 Bonds her interest-bearing securities

issued by other than public agencies Carrying amount Amartised cast Naminal amount
2010 2009 17172009 2010 2009 1/1/2009 2010 2009 1/1/2009

Valuation category, fair value through profit
or loss
Trading
Swedish mortgage institutions 88333 76 064 124318 B9 165 75728 122338 B85 958 73941 121663
Swedish financial entities 6049 7280 3054 6060 7037 3168 6 016 6784 24998
Swedish non-hinancial entities 4580 6318 21621 4 587 6274 21652 4 565 6313 21827
Foreign financial entities 13 445 5054 12600 13258 5080 12820 13331 5072 12871
Foreign non-financial entities 3463 2131 1292 3364 2125 1383 3472 2145 1416
Total 115870 96 947 162 925 116414 96 244 161361 113342 94 255 160 795
Valuation category, held to maturity*
Swedish morigage institutions 10500 81819 63543 10500 81819 635943 10 500 81819 64 006
Foreign hinanoial entities 3335 6371 7579 3335 65371 7579 3364 6446 7725
Fereign non-Hnancial entities 952 948 3163 a5z 948 3163 967 976 3207
Total 14 787 69138 74 685 14 787 B9 138 74685 14831 89241 74938
Total 130657 185985 237610 131201 185382 236046 128173 183496 235733

of which subordinated 200 200

of which listed 124957 176 581 230 209

* The fair value of held-to-matunty mvestments amaunted to SEK 14 728m (B9 455) Carrying amount 1s below or corresponds with nominal amount for all secunities

P22 Shares and participating interests

Carrying amount Cost

2010 2009 17172009 2010 2009 1/1/2009
Valuation category, fair value through profit or loss
Trading
Trading stock 5198 5055 3826 5064 5156 3 865
For protection of claims 2 103 186 2 103 186
Other
Credit institutions 24 25 79 25 27 35
Other shares 31 33
Total 5255 5183 4081 5124 5286 4 186
Valuation category, availablte for sale
Condomimums 28 28 28 28 2B 28
Other 23 i6 13 23 16 13
Totat 5L 44 41 51 44 41
Total 5306 5227 4132 5175 5330 4227

of which unlisted 53 147 227

Unkisted holdings are vatued at therr last transaction pn¢e Haldings in the valuation category available for sale have been estimated at acquisition cost $in¢e a more reliable fair
value 1s nat considered to be available
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P23 investments in assaciates

Fixed assets 2010 2009 1/1/2009
Credit institutions 113 1248 1248
Other associates 38 23 18
Total 1 1E8 1271 1266
Opening batance 1271 1266
Additions during the year 15 6
Disposals dunng the year -118 -1
Closing balance 1168 1271
2010 Corporate identity Carrying Share of
Corporate identity domiclle number Number amount Cost capital, %

Credit institutions

EnterCard Holding AB Stockhotm 556673-0585 3000 420 420 5000
Fars & Frosta Sparbank AB Lund 516401-0091 1478700 257 257 3000
Sparbanken Rekarne AB Eskilstuna 516401-9928 865000 125 125 5000
Swedbank Sjuharad AB Bords 515401-8852 250000 287 287 4750
Vimmerby Sparbank AB Vimmerby 516401-0174 340000 41 41 4000
Total 1130 1130

Other assouates

Bankernas Automatbotag AB Stockholm 556817-9716 15000 000 15 15 2000
BOB Bankernas Depd AB Stockholm 556655-3567 13000 E 7 2000
BGC Holding AB Stockholm 556607-0933 29177 11 11 2918
Finansiell ID-Tekrik BID AB Stockholm 556630-4928 12735 4 23 2930
Rosengdrd invest AB Malmo 556756-0528 2500 5 5 2500
Upplysningscentraten Stockhalm 556137-5113 2000 0 9] 2000
Total 38 61

Total 1168 1191
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P24 investments in Graup entities

Fixed assets 2010 2009 1/1/2009
Swedish tredit nstitutions 1458398 14898 148298
Foreign credit institutions 26014 25633 24 459
Other entities 7521 3961 3982
Total 48833 44 492 43379
QOpening balance 44492 43379

Add:tions during the year 5082 64990

Impairments during the year -741 -5828

Disposals duning the year -49

Closing balance 48833 44 492

2010 Corporate [dentity Carrying Share of
Corporate name, domicile number Number amount Cost capital %
Swedish credit institutions

Swedbank Finans AB Stockholm 556131-3395 345000 415 415 100
Swedbank Foretagskredit AB Stockhalm 556204~-2340 200000 20 120 100
Swedbank Hypotek AB Stockholm 556003-3283 23 000000 14 328 14328 100
Dlands Bank AB Borghalm 516401-0034 780000 135 135 60
Total 14 898 14998

Foreign credit instituttons

Swedbank AS Tallinn 10060701 943 232 436 22919 22919 a0
First Securities A% Dslo 980645487 1560021 934 1000 100
0AD Swedbank Moskva 1027732131529 28000000 969 1460 100
|SC Swedbank Kiev 15356840 544091614 703 1080 9858 100
Swedbank First Securities LLC New York 20-416-7414 67 18 37 67
Swedbank (Luxembourg) SA Luxemburg 302018-5066 299959 94 138 100
Total 26014 35412

Other entities

Ektornet AB Stockholm 556786-715¢2 5000 000 1433 1655 100
FRE& Rinvest Stockholm 556815-9718 10000000 10 10 100
FRIR RUS 000D Maskva 11107746962377 1 166 166 100
000 Leasing Maoskva 1047796412531 2 139 139 100
Mandab AB Stockholm 556318-3119 500 5 230 100
Sparia Forsakrings AB, Stockhoim 516401-8631 30000 555 585 100
Swedbank Administration AB Stockholm 556284-5387 10000 5] 3 100
Swedbank BABS Halding AB Stockholm 556691-3579 1000 55 55 100
Swedbank Fastighetsbyrd AB Stockholm 556090-2115 130000 S 3 100
Swedbank Foretagsformeding AB Stockholm 556184-2120 20000 4 6 100
Swedbank Forsakring AB Stockholm 516401-8292 150000 2 346 2346 100
Swedbank Junistbyra AB Stockholm 556576-8881 5000 1 9 100
Swedbank Robur AB Stockholm 556110-3B95 10 000000 3197 3197 100
Other 1 20 100
Total 7921 8439

Total 48833 58849

The share of the voting nghts 1n each entity corresponds to the share of its equity All entities are unhsted
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P25 Derivatives

Principles and managing of derivatives in the parent company are the same as the Group's which is shown in nate G29

Nommnal amount/
remaining contractual maturity Nominal amount Paositive fair value Negative fair value

<lyr 1-5yrs >5yrs 2010 2009 1/1/2009 2010 2009 1/1/2009 2010 2009 1/1/2009

Derivatives in hedge accounting
Farr value hedges
Interest-rate-related

Swaps 58 408 66 188 5072 129667 110 602 72 B66 2938 3910 2758

Currency-related

Swaps 4745 17 619 1340 23704 24 385 1558 2048 351 429 790

Total 63 154 83 806 6411 153 371 134987 74424 4986 4261 3228 790

Cash flow hedges

Interest-rate-related

Swaps 2849 6527 9376 18601 26577 328 798 902
Total 20849 6527 9376 18 801 26577 328 798 902

Hedges of net investment
in foreign operations
Currency-related

Swaps 215 015 993 6 186

Total 915 915 993 6 186

Other denivatives

Interest-rate-related contracts

Options held 974037 298295 48 882 1321217 828079 160 428 1279 1034 868 1264 776 466

Forward contracts 4321591 1314533 5636124 5186013 5982 882 4062 5252 20445 3849 5945 21245

Swaps 704498 1456005 459583 2620086 2559878 2784088 38471 54115 66568 40239 54931 65029

Currency-related contracts

Qptions held 37670 44 37715 33436 12026 393 275 247 352 398 205

Forward contracts 926 060 7407 7 933474 745 B65 782658 10304 9118 37737 12091 13283 39047

Swaps 41780 236049 104716 392545 348 565 252720 20478 5602 10447 15072 7330 18252

Equity-related contracts

Qptions held 41 441 9571 45605 96618 169 318 75414 2234 31585 3746 1650 1574 1005

Forward contracts 481 3 483 296 431 3 4 27 10 12 4

Swaps 259 13 7478 7750 1005 679

Total 70470816 3321923 666272 11036011 9881450 10050647 78229 79555 140084 75207 84250 145253

Total 7114734 3412257 672683 11199674 10035238 10152641 B83220 83816 143498 75534 85838 146155
of which dleared 236119 2133210 165 548 23979 3804 10470 3599 4108 S650

Maturity distnbution regarding future hedged cash flows in cash flow hedge accounting
<lyr 1-3yrs I-5yrs

Negative cash flows (habilities) 3 56 74

Future cash flows above expressed in SEKm are exposured to vanablity attibutable to changed
interest rates and/or changed currency rates

These future cash flows are hedged with derivatives, recognised as cash flow hedges, with opposite
cash flows that eliminate the varability

Comparing figures have been adjusted according to description in the Group s accounting palictes
which 15 shown in Changes in accounting policies page 56

Adjustment Nominal amount 2009 Posltive fair value 2008 Negative fair value 2009

Before After Before After Before After
adjustment Adjustment adjustment adjustment Adjustment adjustment adjustment Adjustment adjustment

Interest-rate-related contracts within Fair value hedges

Swaps 20712 89890 110602 1402 2508 3410

Currency-related contracts within Fair value hedges

Swaps 1053 23332 24385 62 289 351 780 790
Interest-rate-related contracts within Qther derivatives

Swaps 2659768 -89830 2569878 56623 -2 508 54115

Currency-related contracts within Other denvatives

Swaps 371897 -23332 348565 5891 -2B89 5602 8120 -790 7330
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P26 Intangible fixed assets
2010 2009
Customer Customaer

Goodwill base Other Tatal Goodwill base Other Total
Cost, opening balance 2202 41 324 2 567 2202 41 314 2557
Additions through separate acquisiions 7 7 11 11
Sales and disposals -3 -3
Exchange rate differences -3 -3 2 2
Cost, closing balance 2202 41 328 2571 2202 41 324 2567
Amortisation opening balance -1389 -19 -125 -1533 -1266 -13 -52 -1371
Amortisation for the year -123 -6 -28 -157 -123 -6 -29 -158
Exthange rate differences 1 1 -4 -4
Amortisation, dosing balance -1512 -25 -152 -1689 -1389 -19 -125 -1533
Carrying amount 590 16 176 88z 813 22 199 1034

Goodwill 15 amortised over an estimated usefut Iife of 5 to 20 years For other intangible decreasing amortusation The original useful life s between 3 and 15 years No need for
assets with 3 firute useful Iife, the amortisable amount 1s divided systematically aver impairment was found
the usefuthfe Systematic amortisation refers to both straight-lne and increasing or

P27 Tangible assets

2010 2009
Current assets Fixed assets Current assets  Fixed assets
Propertics Owner- Praperties Owner-
recognised as orcupied recognised as occupied
mventory Equipment properties Tota! nventory Equipment praperties Total
Cost, opening batance 5 2443 24 2472 2 486 24 2510
Additions 1 121 122 5 181 186
Sales and disposals -5 =77 -82 -223 -223
Exchange rate differences -1 -1 -1 -1
Cost, closing batance 1 2 486 24 2511 5 2443 24 2472
Amportisation, opening balance -1932 -10 -1942 -1942 -10 -1952
Amgrtisation for the year -192 -1 -193 -200 -1 -201
Sales and disposals 75 75 211 211
Exchange rate differences -1 =1 -1 1
Amortisation, clesing batance -2050 -11 -2061 -1932 -10 -1942
Impairments, opening balance 2 2
Impairments for the year Z 2
Sales and disposals -2 -2
Impairments, closing halance 2 2
Carrying amount 1 436 13 450 3 511 14 528
The useful Iife of the equipment is deemed to be five years on average and its residual owneroccuped properties are depreciated during the useful ife The residual value is

value 15 deemed to e zero as In previous years The depreciable amountisrecogmized on  deemed to be zero Land 15 deemed to have anindefinite useful hife and therefore 15 not
a straight-line basis 1 profit or loss during the useful life No indications of impawment depreciated
were identihed on the balance sheet date Individual structural components concerning

P28 Other assets P29 Prepaid expenses and accrued income

2010 2009 1/1/2009 2010 2009 1/1/2009
Secunty settlement claims * 87 3928 7259 Actrued interest InCome 74063 9788 13346
Group contributions 3427 1265 830 Other 1142 1250 1851
Dther 4049 725 1904 Total 8205 11038 15197
Totat 7563 5918 9993
Gross, securriy settlement claims 2693 5995 9103

* Recogrused i the balance sheet according to current netting rules
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P30 Amounts owned to credit institutions P32 Debt securities in issue

2010 2008 1/1/2008 2010 2009  1/1/2009
Vatuation category loans and receivables Vzluation category, ather financial
Swedish banks 95708 131200 191032 liabilities
Swedish credit Institutions 39806 102455 116013 Commerciat papers 11 532 62 780 16 170
Foreign banks 31 282 87311 a9z 048 Other interest-beanng bond loans * 120149 211734 139107
Foreign credit Institutions 5] 6560 303 Change n value due to hedge accounting
Total 170947 321630 399396  —Llarvaler 224 1990 561

201 905

Valuation categary, fair value through Total 276504 155838
profit or loss Valuation category, fair value through
Trading profit or loss
Swedish banks, repurchase agreements 2677 5730 8624 ;’a"‘"g | o1 a3 25001 _—
Swedish credit nstitutions, repurchased ommercial papers
agreements 5630 1335 Dther 20491 36424 34 522
Foreign banks repurchase agreements 11456 11 180 17 264 Total 71914 64425 122213
Total 19763 18 245 25608 Total 273819 340929 278051
Total 190 710 339875 425284

Turngver of debt securities inissue 1s reported In note P2 Liguidity risks page 131

* Comparing figures have been adjusted according ta description inthe Group s
accounting poticies which 1s shown in Changes in accounting policies page 56

For 2009 SEK 172 473m has been moved from Other interest-bearing bond loans
: ' ' within the Trading category SEK 170 467m has been moved to Other interest-be
P 3 1 DEDDSItS and borrowmgs from the DUb I IC aning bond loans and SEK 2 007m has been moved to Change in value due to hedge

accounting at fair vaiue within the category Other financial labiiities

2010 20609  1/1/2009
Valuation category, other finannia}
habthties
Deposits from Swedish public STl P 33 Other liahilities
Deposits from foreign pubhc 13186 10568 8292
Total 409 496 367 781 333974 2010 2009 1/1/2009
Valuatian categoary, fair value through Security settlement lizbilities * 3341 470 4956
profit or tass Unregistered shares 3009
Trading Group abities 1093 1098 1681
Deposits fram Swedish public repurchase
Shart position in shares 183 192 112
agreements 17 146 7689 30939 or: postHion |
Other * of which own 1ssued shares 62 48 30
Sh - t 33996 40218 53
Deposits from Swedish public 11228 18584 28166 ort position innterest-hearng securities 060
Total 28374 26273 59105 of which own ssued interest-bearing
Tatal 4376870 394054 393079 secunties 1 102 4232 10372
* nominal amount amaunts ta 11 269 18332 27794 Qther 501 8453 8629
Total 43630 50431 71447
Gross security settlement habilities 5947 2537 6800

* Recognised In the batance sheet according to current netting rules
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P34 Accrued expenses and prepaid income

P36 subordinated liabilities

2010 2009 17172009 2010 2009 1/1/2009
Accrued Interest expenses 3306 3876 5261 Valuation category, other financial
Dther 1341 1184 1973  habiies
Total 4647 5 060 7 234 Subordnated foans 17747 22803 27 248
Change in the value due to hedge
accounting at fair value 567 885 S04
Total subordinated loans 18314 23 688 2B 152
P35 Provisions Undated subordinated loars 8940 12877 13471
of which Tier 1 capital contribution 6915 9218 9709
2010 2009  1/1/2009 Change n the value due to hedge
Pravisions for pensions 1 2 3 accounting at fair value 407 586 1054
Provisians for guaranties 143 702 68 Tatal undated subordinated loans 9347 13463 14525
Other 62 8 g4 _Total 27661 37151 42677
Total 206 772 135
Specafication of subordinated habilities
Flxed~term subordinated loans
Right to prepayment Nominal amount Carrying amount
Maturity for Swedbank AB Currency million SEKm Coupon interest %
1989/2019 SEK 111 133 1100
2006/2016 2011 SEK 6B5 685 variable
2006/2016 2011 SEK B9 a0 423
2006/2016 2011 SEK 1690 18490 variable
2006/2016 2011 SEK 600 600 vanahle
2006/2016 2011 GBP 120 1279 525
2006/2016 2011 usD 75 507 vanable
2006/2016 2011 EUR 136 1294 vanable
2007/2017 2012 SEK 725 753 59
2007/2017 2012 SEK 374 374 varable
2007/2017 2012 usD 400 2704 vanable
20072017 2012 EUR 82 3730 557
2007/2017 2012 NOK 156 187 5136
200872018 2013 EUR 400 4088 738
Total 18314
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Undated subardinated loans

Right to prepayment Nomina! amount, Carrylng amount,
Maturity for Swedbank AB Lurrency millicn SEKm Coupon interest. %
1986/undated 2011 Py 10000 B44 435
1997/undated 2012 ush 50 364 801
1997/undated 2012 UsD 105 780 750
1998/undated 2028 Py 5000 444 500
Total 2432
Undated subordinated loans approved by the Financial
Supervisory Authonty as tier 1 capital contribution

Right to prepayment Nominal amount, Carrying amaunt
Maturity for Swedbank AB Currency million SEKm Coupon interest. %
2004/undated 2016 GBP 200 2270 575
2005/2035 * 2015 JPY 14 000 1110 400
2007/undated 2017 SEK 2000 2145 667
2008/undated 2018 SEK B73 855 8248
2008/undated 2013 SEK 536 535 vanatle
Total 6915

* Interest In USD
Certain subordinated loans are used as hedging instruments to hedge the net iInvestment 1n foreign opesations The currency component of these habihities 1S recognised at cost

P37 untaxed reserves P38 Equity

Accumulated Tax 2010 2009 1/1/2009
accelerated allocation

depreciation reserve Total Restricted equity
Opening balance 2009 100 5 755 5855 Share capital common shares 15999 19739 10823
Reversal -15 -5024 -5039 Share capital preference shares 4352 4612 4085
Closing balance 2009 85 731 a16 Statutory reserve 6489 5489 6 489
Opening balance 2010 85 731 816 Total 30840 JoB40 21 407
Reversal -10 -10 Non-restricted equity
Closing balance 2010 74 731 BOS Cash flow hedges -306 -743 -930

Share premium reserve 13083 13083 4871

Tax altocation reserve 2010 2009 1/1/2009 Retained earnings 22142 15038 15876
Allocation 2004 3000 Tatal 34 919 27378 19817
Allocation 2007 >024 Total equity 65 759 58 218 41 224
Allocation 2008 731 731 731 Changes in equity for the penod and the distnbution accarding 10 IFRS are indicated
Total 731 731 5 75S Inthe staterment of changes in equsty In the Parent Company, unregistered shares are

recognised as a iability according to FFFS 2008 25 In connection with the issuance
of preference shares in 2008, SEK 3 009m was debited through settlement notices
These funds were paid in cash on 7 fanuary three business days after the settlement
date an registered on 19 fanuary 2009
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P39 rair value of financial instruments

Carrying amaunts and fair values of financial instruments derved from quoted market rates for each maturity in which the cash flows willbe

A comparison between the carrying amount and fair value of the parent campany $ receved or pard The measurement of options I1s done according to generally accepted

financiat assets and financal habilities according to the definitsan in 1AS 39 1s presented valuation models such as Black & Scholes The models are updated with for the

below measurernent obseryvable markat data for among ather things interest rates currency
rates, credit nsks volaulinies carrelations and market hquidity Fair value for financial

Determinatian of fair values of financial instruments instruments that are classihed as leve! 315 also determined mainly based on observable

\When the parent company deterrmines fair value for financral instruments different market data but there are inputs fram own assumptions that are viewed as stgnificant

methods are used depending on the grade of observable market data The methods are for the measurement

divided in three different levels Fair value for firancial nstruments that are classified 1o For vanable-rate lending and deposits the carrying amount is assessed o coinade

level 115 determuned based on quoted market prices on an active market Fair value for with the fair value The casrying amounts and fair values cosncide for the most pant

financial mstruments that are classthed as level 213 determined based on observable because of the large share of financial instruments recogrised at far value

market data When interest-related and currency-related derivatives lending and
deposits are measured at fair value future cash flows from the financial instruments are
discounted Used interest yield in the discounting is based on observagle market data e

2010 2009 1/1/2009
Carrying Carylng Carrying
Assets Fair value amount  Difference Fair value amount Difference Fair value amount Difference
Finanoial assets covered by IAS 39
Treasury bills etc 25539 25539 76866 76 866 24056 24 (056
of which fair value through profit or loss 25539 25539 76866 76866 24056 24 056
Loans to credit institutions 478941 478 941 464 458 454 458 522327 522327
of which loans receivables 391 469 391 469 400666 400 666 388464 368 464
of which fair value through profit or lass 87 472 87472 63782 63792 133863 133863
Loans ta the public 324 662 324 662 413350 413 350 397515 397 515
of which loan receivables 218907 218907 274200 274200 340037 340037
of which fair value through prohit or Joss 105755 105 755 139150 139150 57478 57478
Bonds and Interest-beaning securities 130598 130657 -59 186 302 185 985 317 238847 237610 1237
of which fair value through profit or loss 115870 115870 96 847 96 B47 162925 162 525
of which investments held to matunty 14728 14 787 -59 89 455 B9138 317 75922 74685 1237
Shares and participating interest 5306 5306 5227 5227 4132 4132
of which fair valve through profit or loss 5255 5255 5183 5183 4091 4091
of which ava:lable for sale 51 51 44 44 41 41
Derwvatives 83 325 B0 325 80438 80438 133982 133982
Qther financial assets 19328 19328 34544 34944 334958 33958
Total 1064699 1064758 -59 1261585 1261268 317 1354817 1353580 1237
Investment in associates 1168 1168 1271 1271 1 266 1266
Investment in subsidiaries 48833 48833 44 492 44 492 43379 43 379
Non-financial assets 3745 3745 3826 3826 3 595 3595
Total 1118445 1118504 -59 1311174 1310857 317 1403057 1401820 1237
2010 2009 1/1/2009
Carrying Carrying Carrylag
Liabilities Falr value amount  Dlfference Fair value amount  Difference Falr value amount  Difference
Finanoal iabilihies covered by IAS 39
Amounts owed to credit institutions 190710 190710 339875 339875 425 284 425 284
of which other financial liabylities 170947 170947 321630 321630 399 396 399 396
of which fair value through profit or loss 19763 19763 18 245 18 245 25 888 25888
Deposits and borrowings from the public 437 870 437870 394054 394054 393079 393079
of which other financial habilities 409 496 409 496 367781 367 781 333974 333974
of which fair value through profit or loss 28374 28374 26273 26273 59105 59105
Debt securities in 1ssue 274989 273819 1170 340929 340929 277885 278051 -166
of which other financial habilities 203075 201 905 1170 276504 276 504 155672 155838 -166
of which fair vatue through profit or loss 71914 71914 64 425 64 425 122213 122213
Subordinated habilities 26 290 27 661 -1371 37151 37151 44924 42677 2247
of which other finanaial liabilities 26290 27661 -1371 37151 37151 44924 42677 2247
Dervatives 72639 72639 B2 460 82 460 136639 136639
Shaort position in Securities 34179 34179 40410 40410 53172 83172
of which fair value through profit or loss 34178 34179 40410 40410 53172 53172
Dther inancial liabilities 13514 13514 144988 14988 23539 23539
Total 1050191 1050392 -201 1249867 12498567 1354522 1352441 2081
Non-financial habilities 2353 2353 2772 2772 8155 8155
Total 1052544 1052745 -201 1252639 1252639 1362677 1360596 2081
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Finanoiat instruments that are recognised at fair value
Fallowng tables describe fair values divided on the three different valuation levels far
financial instruments that are recognised at far value

Level 1 contams primarily stocks bonds treasury bills commeraiat paper and
standardised denvatives where the guoted price 1s used in the valuation Securities in
1ssue that are traded on an active market are included in this categary as well

Levet 2 contains primarily fess iquid bonds, 1oans to the public deposits and
derivatives measured on the basis of observable prices For less iqund bond holdings an
adjustment is made for the credit spread based on observable market inputs such as the
market for credit denvatives For loans to the public where there are no observable
marke1t inputs for credit margins at the time of measurement the credit margin of the
last ransaction executed with the same counterparty 1S used Securities in)ssue that
are not quoted but measured according to quoted prices for similar quoted bonds are
alsoncduded inLevel 2

Level 3 contains prmarnly corporate bonds and securities 10 1ssue For corporate bonds
where there Is no observable quote for the ¢redit spread in question a reasonable
assumption isused such as a comparison with similar counterparties where there 1S an
observable quote for the credit spread Amancrease m the assumed credit spread with 10
bp would lead o a negative impact with SEK 1m

When valuation mode!s are used to determine fair value for financial instrument 1n
level 3 the consideration that has been paid or receved 15 assessed to be the best
evidence of fair value at iniual recogrition Because 1115 pessible that a difference could
arise between this consideration and the farr value calculated at that time i the
valuation mode! so called day 1- profit or lass the parent company adjusts the
valuation models to avend such differences

As of year-end there were no cumutative differences not recognised through proft or
lass

The table shows financial Instruments measured at fair value as per 31 December
2010 distnbuted by valuation methed

2010 2009
Level 1 Level 2 Level 3 Total Levell Level 2 Level 3 Total
Assets
Treasury biils and other bilis eligibte for refinancing with central
banks, etc 25 539 25539 76 866 76 865
Loans to credit institetions 87472 B7 472 63792 63 792
Loans to the public 105755 105755 139150 139 150
Bonds and interest-bearing secunties 92 244 22935 691 115870 72502 23684 661 96 847
Shares and participating interest 5135 120 5255 555 128 5183
Dervatives 2997 77328 80325 3850 76579 9 80 438
Total 125915 293610 691 420216 158273 303333 670 462276
Liabilities
Amounts owed to credit institutions 19763 19763 18245 18 245
Beposits and borrowings from the public 28374 28374 26 273 26273
Debt securriies in 1ssug 71914 71914 649 425 64 425
Derivatives 3615 69015 9 72639 4118 78301 41 B2 460
Short Posttion sn Secunties 34 162 17 34179 40410 40410
Total 37777 189083 9 226869 44528 187244 41 231813
2010 2009
Assets Liabilities Assets Liabllines
Opeming balance 670 41 664 4
Purchase for the year 37 5]
Issued 32
Sales/maturities during the year ~14
Transferred from Level 3 -48 -75
Gains or loss 46 43 7
of which in profit or loss 45 43 7
{losing balance 691 9 670 41
Total recognised result in Net gains and losses on hinancial items at far value 46 43 7
of which financia! instruments held on closing day 18 7 7
Comparnng figures have been adjusted according to description in the Group s accounting policies,
which 1s shown in Changes 1n accountng policies page 56
Adjustment Liablilites 2009
Before adjustment Adjustment  After adjustment
Opening balance 60 B45 -60843 2
Issued B2 868 ~-82 836 32
Gains ar loss -1240 1247 7
of which profit ar loss -1240 1247 7
Clostng balance 142 474 -142 433 41
Total recognised result In Net gains and osses on iinancial items at fair value -1240 1247
of which financial mstruments held on closing day -1240 1247
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Reclassific

Swedbank chose as of 1 July 2008 to reclassify certain interest-beanng secunities
which owing to extraordinary market conditions had become Ill:qutd Market conditions
at the ime were distinguished by extreme turbulence a shortage of iquidity and a lack
of quoted prices on active markets The hofdings listed in the table below were
reclassihed from Trading to the category Held to Maturity since the instruments are ng
longer hefd for trading purposes Instead management intends and 15 able to hold them
to matunity Finanaal Instruments in the category Trading are recognised at fawr value
with changes in value recognised through profit or loss Financial instruments in the

category Held to Matunty are recogmised at amortised cost fessimpairments No
impawrments were needed as of 31 December 2010 which means that all contractual
cash flows are expected to be received Of the holdings listed below Residential
Mortgage Backed Securities (RMBS) and Commercial Mortgage Backed Secunities
(CMBS} account for 80 per cent of the exposure while the remaining 20 per cent
consists of a bond 1ssued by compan:es controlled by the US government

2010 2009 2008 30/6/2008 2007
Carrying amount 4287 7203 8138 7376 7563
Nominal a2mount 4332 7306 8328 7558 7618
Fair value 4140 6972 7988 7376 7563
Gains/loss recognised through profit or loss -187 -56
Gainstoss that would be recognised through profit or loss if the assets were not reclassied -147 -332 -150 -187 -56
Effective interast rate on day of reclassihration % 562
Recogmsed interest income after reclassihication 70 185 160

The detrease in the value of the first half year of 2008 amounted to SEK 187m and the decrease in the value of the secound half year of 2008 amounted to SEK 150m
Norminal amounts and carrying amounts are affected by changes in exchange rates Carrying amounts are also affected by the allocavons of discounts in accordance with the

effective interest method
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P41 Specification of adjustments for

non-cash items in operating activities

2010 2009
Amartised ongination fees 216 174
Unrealised changes in value/currency changes 1293 158
Capital gans/losses on sales of subsidianes and
3s550C1ates -22 -15
Capital gans/Aosses on property and equipment -7 -433
Qepreciation and impawment of tangible fixed assets 193 201
Amortisation ang impairment of financial fixed assets 394 7114
Amortisation and impairment of goodwill and other
intangible fixed assets 157 158
Credit impairment 149 2599
Dwidend Group entities ™ -3 427 -1217
Prepard expenses and accrued income 2833 4160
Accrued expenses and prepaid income -415 -2176
Other -6 4
Total 1358 10728

* Refers to the net between the unpaid dividend recognised as income duning the
financial year and the dividend paid this year for the previous financial year
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P42 Assets ptedged. contingent liabilities and

commitments

Assets Pledged

Assets pledged for awn liabillties 2010 2009 1/1/2009
Government secunities and bonds pledged

with the Riksbank 17749 137998 227405
Government secunties and bonds pledged

with foreign central banks 11539 25403 12105
Government securities and bonds pledged

for habibties credit nsiitutions 19874 12148 25343
Gevernment securities and bonds pledged

far deposits from the public 17146 7688 31034
Government secunties and bonds pledged

for derivatives 425
Cash 12038 9065 7847
Tatal 78 346 192303 304160

The carrying amount of abiliiies for which assets are pledged amounted 1o SEK

78 346m (192 303)in 2010

Other assets pledged 2010 2009 1/1/2009
Security loans 521 593 347
Government secunties and bonds pledged

for other commitments 1897 1737 2838
Cash 171 185 164
Total 2 589 2518 3350

Coltateral is pfedged in the form of government securities or bends to central banks in
order to execute transactians with the central banks In so-called genuine repurchase
transactions where the parent company sells 3 security and at the same time agrees
to repurchase 1t the sold security remains on the balance sheet The carrying amount
of the security 1s also recognised as a pledged asset In principle the parent company
cannot dispose of pledged collateral Generally the assets are also separated on behatf
of the beneficiaries in the event of the parent company's insolvency

Contingent liabilities

Nominal amount 2010 2009 1/1/2009
Loan guarantees 440 288 387 025 11361
Dther guaraniees 15308 19082 22740
Accepted and endorsed notes 171 227 235
Letters of credit granted but not utihised 1492 1616 2213
Other contingentli@alities 62 96 314
Total 457 321 408 045 36862
Provision for anticipated credit impairments -143 =702 -68
Commitments

Norminal amount 2010 2009 1/12009
Loans granted but not paid 90 331 92 346 85719
Overdraft facilities granted but not utilised 56 886 59180 71606
Total 147 217 151 526 157 325

The nominal amount of interest- equity- and currency retated contracts are shown in

note P25 Derivatives
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P43 Operational leasing

The agreements relate mainly 10 premises In wiich the parent company is the lessee inflation and property tax The combined amount of future minimum lease payments
The terms of the agreements comply with customary practices and include clauses on that relate to non-cancellable agreements s allocated on the due dates as follows
Income Income

2010 Expenses subleasing Total 2009 Exp bl 18 Total
2011 653 59 594 2010 641 57 584
2012 500 46 454 2011 491 44 447
2013 406 38 368 2012 401 37 364
2014 227 ¢l 206 2013 222 21 201
2015 189 18 171 2014 184 17 167
2016 79 79 2015 76 76
2017 80 a0 2016 76 76
2018 80 BD 2017 76 76
2019 77 77 2018 73 73
2020 or later El 9 2019 ar later 68 1]
Total 2 300 182 2118 Total 2 308 176 2132

P44 Related parties and other significant relationships

Subsidiaries Associates

2010 2009 2010 2009
Assats
Loans to credit INSTITUtIons 319267 377862 B 497 7778
Loans to the public 12 790 16 842 1466 1357
Bonds and other interest-bearing securities 38122 109985 200 200
Dervatives 15743 8176
QOther assets 3488 9260 B 24
Prepaid expenses and accrued income 5869 487 9
Total assets 395 279 522 612 10 169 9 368
Liabilities
Amount owed to credit tnstitutions 5B 647 114799 3054 3951
Deposits and borrowing from the public 6743 3442 30
Derivatives 6967 10454
Other habihities 1522 1594
Accrued expenses and prepaid ncome 4
Total habilties 73883 130 289 3 085 3951
Contingent liabihties
Guarantees 435 452 381982 123500 93 500
Derivatives nominal amount 479997 152812
Income and expenses
Interest incame 8262 13075 73 15
Interest expenses 3306 2285 52 13
Cividends received 2379 53 42 44
Commission income 853 700 10
LOmmission expenses 232 525
Other income 323 286 186 201
Other general adminisirative expenses 23 19 29
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Signatures of the Board of Directors
and the President

The Board of Directors and the President hereby affirm that operatians, position and earnings, as well as describes sigimifi-
the annual report has been prepared in accordance with the cant nsks and instabilty factors faced by the company

Act on Anaual Accounts in Credit Institutions and Securities The Board af Directors and the President hereby affirm that
Campanies (ARKL) the instructions and general guidelines of the consolidated accaunts have been prepared in accordance

the Swedish Financial Supervisory Authority (FFFS 2008 25) with the International Financial Reporting Standards (IFRS), as
and the Swedish Financial Accounting Standards Council's adopted by the EU, and provide an accurate portrayal of the
recommendation RFR 2 Accounting for Legal Entities, and Group's position and earnings and that the Board of Directors’
provides an accurate portrayal of the Parent Company’s report for the Group pravides an accurate review of trends in the
position and earnings and that the Board of Directors’ Report Group's operations, position and earnings, as well as describes
provides an accurate review of trends i the company’'s significant nisks and instability factors faced by the company

Stockholm 22 February 2011

Lars idermark Anders Sundstrom
Char Vice Char
Ulrika Francke Goran Hedman Benth Hagglund-Marcus
Anders Igel Helle Kruse Nielsen Pia Rudengren '
Karl-Henrik Sundstrom Siv Svensson

Kristina Janson Jimmy Johnsson

Employee representative Employee representative
Mrchael Wolf
President

Our auditors' report was submitted on 22 February 2011

Deloitte AB

Svante Forsberg
Authorised Public Accountant

Swedbank Annual Repart 2010




Auditors’ report

To the Annual General Meeting of Swedbank AB (publ)
Corporate registration number 502017-7753
we have audited the annual report, the cansohidated accounts,
the accounting records and the administration of the Board of
Directors and the President of Swedbank AB (publ) for the
financial year 2010 The annual accounts and the consolidated
accounts of the company are included i the printed version of
this document on pages 18-152 The Board of Directors and
the President are respansible for these accounts and the
administration of the company as well as for the application of
the Annual Accounts Act for Credit Institutions and Securities
Companies when preparing the annual accounts and the
application of the International Financtal Reporting Standards
{IFRS) as adopted by the EU and the Annual Accounts Act for
Credit Institutions and Secursties Companies when preparing
the consohdated accounts Our responsibility 1s to express an
opimon an the annual accounts, the consalidated accounts and
the administration based on our audit

The audit was conducted in accordance with generally
accepted auditing standards in Sweden Those standards
require that we plan and perform the audit to obtam reason-
able assurance that the annual accounts and the consolidated
accounts are free of matenal misstatement An audit includes
examining, on a test basis, evidence supporting the amounts
and chsclosures in the accounts An audit also includes assess-
ing the accounting principles used and their apphcation by the
Board of Directors and the President and significant estimates
made by the Board of Directors and the President when
preparing the annual accounts and the consolidated accounts
as well as evaluating the overall presentation of information in
the annual accounts and the consolidated accounts As a basis
for our opinion concerning discharge from habiity, we exam-
ined significant decisions, actions taken and circumsiances of
the company to be able to deterrmine the hability, if any, to the
company of any Board member ar the President We also
examined whether any Board member or the President has, in
any other way, acted in contravention of the Companies Act,
Bankmng and Financing Busimess Act the Annual Accounts Act
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for Credit institutions and Secunities Compantes or the com-
pany's Articles of Association We believe that our audit
provides a reasanable basis for our opinion set out below

The annual accounts have been prepared in accordance with
the Annual Accounts Act for Credit Institutions and Securities
Companies and give a true and fair view of the company’s
financial position and results of aperations m accordance with
generally accepted accounting principles in Sweden The
consohdated accounts have been prepared in accordance with
the International Financia! Reporting Standards (IFRS} as
adopted by the EU and the Annual Accounts Act for Credit
Institutions and Securities Companies and give a true and far
view of the Group's financial position and results of apera-
tions The statutory Board of Directors’ report is consistent
with the other parts of the annual accounts and the consoli-
dated accaunts

we recommend to the Annual General Meeting that the
income statements and the balance sheets of the Parent
Company and the Group be adopted. that the profit of the
Parent Company be dealt with 1n accordance with the pro-
posal in the Board of Directors’ report and that the members
of the Board of Directars and the President be discharged
from hability for the hiscal year

Auditors’ report on the corporate governance statement
It 1s the Board of Directors and the President who are respon-
sible for the corporate governance statement on pages
154-165 and that 1t has been prepared in accordance with the
Annual Accounts Act

As a basis for our opinion that the corporate governance
statement has been prepared and 1s consistent with the other
parts of the annual accounts and the consohdated accounts,
we have read the corporate governance statement and
assessed 1ts statutory content based on our knowledge of the
company

A corporate governance statement has been prepared and
Its statutory content 1s consistent with the gther parts of the
annual accounts and the consolidated accounts

Stockholm 22 February 2011

Deloitte AB

Svante Forsberg
Authonsed Public Accountant
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Corporate governance report

The purpose of Swedbank’s corporate governance is to strenghtened profit-
ability and ensure that the bank is governed with a focus on close customer
relationships and advisory services. This 1s achieved through a decentralised
business model where business decisions are made as close to the customer
as possible. Corporate governance at Swedbank comprises carefully consid-
ered rules and principles on management, control and delegation of responsi-
bility between the shareholders, the Board of Directors and the CEO. The goal
is to maintain the trust of customers and the public, and to help the many
households and businesses achieve a sound and sustainable financial situation.

Swedbank is a bank for the many In ather werds, an inclusive
rather than an exclusive bank whose core business offers a
wide spectrum of financial products and services to mdividuals
and businesses Swedbank s firmly convinced that a trads-
tional banking model focused on close customer relationships
and advisory services best serves Its purpose Such adwice 1s
always based on customers' needs, not the bank'’s products
The Swedbank Group has four gepgraphical home markets
- Sweden, Estonia, Latwvia and Lithuania - in additron to
operations in Fintand, Norway, Denmark, the US, China,
Luxembourg, Spain Russia and Ukraine Swedbank has over
8 & millian private customers and over 700 000 corporate
customers and about 600 branches in Sweden (including the
saavings banks) and over 220 branches in the Baltic countries
Swedbank's shares have been listed on NASDAQ OMX
Stockholm since 1995 As of 31 December 2010 there were
333 145 shareholders, the largest of which was an ownership
group comprised of the insurance compantes Falksam, KPA
and Farenade Liv, with 9 3 per cent of the capital and votes A
total of 304 670 shareholders, or 91 5 per cent, had 1 000
shares or fewer International shareholders owned 34 2 per
cent of the shares More infarmation on sharehaolders and ther
holdings can be found on pages 47-49

Corporate governance at Swedbank

Good corporate governance 1S necessary in arder to attan and
retain public confidence in Swedbank Its values - simphicity,
openness and consideration - are the foundation for creating
trust inthe bank These values are tied to the bank's purpose
goals and strategies, and provide guidanice on how it Is
governed and how employees act on a day-to-day basis

Swedhbank Annual Report 2010

Corporate governance at Swedbank is based on current
external regulatians such as the Swedish Companies Act the
Annual Accaunts Act and the Banking and Financing Business
Act, the bank's Articles of Assaciation the Swedish Code of
Carporate Governance (“the Code"), the Swedish financial
supervisary authonty's rules as well as internal policies and
instructions These specify the delegation of responsibibity for
governance, contral and monitoring of operations between
thea sharehalders, the Board of Directors and the CEG The
Board has established the principles of corporate governance
which are reviewed annually to ensure that they are apgpropri-
ate, effective and compathle with the [atest developments in
this area The Board and the CEO n turn govern gperations
through a dearly-defined governance model that includes a
number of policies and instructions Their purpose (s to
describe the delegation of responsibilities in arder to create
strong, Intra-Group processes whose goal s to mamtain the
trust of customers and the public and to help many house-
holds and businesses attain 2 sound and sustainable financial
situation

The structure for corporate governance and governance
philosophy comprises

= Shareholders through the Annual General Meeting

« Board of Directors

- CEO

+ Business areas

« Group functions such as independent nsk control
and comphance

+ Internal Audit

See the Hustration on the next page for a more detailed
description



CORPORATE GOVERNANCE REPORT | 5T

Intéinal .« _

1 Annual General Meeting

The sharehclders of Swedbank exerclse thelr In-
flueace at the Annual General Meeting (AGM),
which is the bank's highest decisizn making body
in addition Extraordinary General Meetings can
be called

The AGM resatves among other things to

= glect the Board of Directors and set thelr
fompensatien,

discharge the members of the Board and

the CEO from responsibillty

amend the Articles of Assatation

elect the audltors

adopt the Income statement and balance sheet
dispose of the bank's profit or toss and
approve the compensation principles far the
CEOQ and certaln ather senior executives by
adopting the ¢compensation guidehines for them

2 Nomination Committee

The members of the Board, including the Chalr and
Auditors are nominated through the Nomination
Committee The Nomination Committee which
represents the AGM is comprised of the Chair of
the Board and ordinarily the four largest share-
halders

3 External Auditor

The External Auditor is etected by the AGM and
nominated by the Nomination Committee The
Auditor reviews Swedbank s annual repert corpo-
rate governance report and the administration of
the Board and the CEQ and prepares the Board of
Duectors repart At the AGM the Auditar presents
the Auditor's report and describes the audit work

4 Board of Directars

The Board of Oirectors s elected by the sharehald
ers at the AGM for a mandate of one year The
Board has overarching responsibiity for managing
Swedbank’s affairs In the Interests of the company
and all shareholders The Board's tasks include
setting operational goals and strategies appalnt-
ing and evaluating the CEC and ensuring that ef
fective systems are In ptace to manitor and controf
aperations that laws and regulations are followed,

AZset Hana
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and that the Infarmation released to the publicis
distinguished by transparency and acturacy

The overarching responsibility of the Board cannot
be deiegated On the other hand the Board has
committees that monitor, prepare and evaluate
tssues within thelr respective areas for resclution
by the Board

41 RISK AND CAPITAL COMMITTEE
prepares issues Involving marketrisk credit risk
liquldity funding and capital

4 2 COMPENSATION COMMITTEE

prepares compensation issues and ensures among
other things that compensation systems compty
with effective risk management and da nat encour-
age exaggerated risk taking

4 3 AUDIT AND COMPLIANCE COMMITTEE

glves the Board through its work and in dlalogue
with the External Audstor the head of Internal
Audit and the Group Executive Committee, great
er access to mformation on any deficiencies in
routines and organisation from the standpuoint of
corporate gavernance visk management and con
trol

5 Internal Audit

The Internal Auditor directly subordinated to the
Board, reviews and evaluates effivency, govern-
ance, risk management and control in the Group
Internal Audit reports regularly to the Board, the
Audit Committee, the CEO and the External Auch
tor and takes preventive measures by suggesting
improvements to internal control

& President and Chief Executive Othcer

The President and CEC 1s responsible for operating
management of Swedbank in accerdance with
taws and regulations and within the framework
established by the Board Aside from the stipula
tions of the Swedlish Companies Act the delega-
tion of responsibility between the Board and the
CEQ Is mandated by the Board s rules of procedure
and its Instruction for the CEO among other
things The CEOQ leads the work of the Group Ex
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ecutive Committee and makes decisions after con
sulting its members The Group Executive Commit-
tee consists of the heads of Swedbank s bustess
areas and Group functlons

7 Corporate Culture

Swedbank s culture 1s based on simplicity open
ness and caning The business model focuses on
advisary services where declsions are made as
clase to custamers and business as possible The
madel Is based on decentrallsation with clear job
descriptions and a delegatlon of authority and
responslbility

8 Business areas

The CEQ has decwded that Swedbank will be organ-
ised in the above-mentioned slx business areas
The head of each business area 1s responstble for
Its aperations with the support of, among others
Group functions

9 Group functions

This includes the Group Executive Committee The
purpose of the Group functlans is to draft Group-
wide policies for decision by the Board and in
structions for approval by either the Board or the
CEO The purpose of the Group wide rules and
pracesses is to support the CEQ and the Group's
business operations and to ¢larity Swedbank s
vislon, purpose and values The Group functions
are also responsible for compliing, analysing and
providing infermation to the CEQ and the Board
The control functions include Group Finance

Risk and Compliance, which continuously monitor
aperations

10 information to the capital market

Swedbank shall provide shareholders analysts
and other stakeholders prompt accurate consist
ent and stmultaneous informatlon on the Group s
operations and financial position The Group’s In
formation policy mctudes the internal controf en-
vironment and ensures that Swedbank meets the
requirements for histed companies Interim re-
ports annual reports year end reports and press
releases are published on the Group s website

The policies laid down by the Board apply to all companies in the Group after adoption by cach company. The Board has established a comprehensive cade of
conduct and guidelings for internal governance and control. Policies and instructions at the Board and CEO level follow an established structure. The same

applies to regulations issued by Swedbank's Group functions. In addition, the Board has established policies on ethics, financial reporting, risk management.
and communication. A Group-wide system is in place for internal accounting principles, planning and monitoring processes, and reporting routines.
At the company level, detailed instrections regulate practical account registration and recanciliation routines,
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Annual General Meeting
The Annual General Meeting (AGM) is the bank's highest deci-
sion-making body, where the shareholders exercise their nights

The 2010 AGM was held on Friday 26 March in Stockholm
In total, 726 shareholders attended personally or by proxy
They represented nearly 53 per cent of the votes in the bank

The AGM is normally held before the end of April. or under
special arcumstances not later than 30 june The AGM s
normally held in Stockholm The time and location are pub-
lished in Swedbank’s year-end repart and on its website The
notice of the AGM 1s usually published five weeks in advance In
the Swedish dailies Dagens Nyheter and Svenska Dagbladet,
as well as Post ach Inrikes Tidningar (Ofhicial Swedish Gazette}
and at least one other newspaper, usually Dagens Industri
The notice 15 also made available on the bank’s website The
latest AGMs have also been announced in Goteborgs-Posten
and Sydsvenska Dagbladet

Swedbank 1s a VPC company, which means that 1ts share
register s mamntained by Eurcclear Sweden AB All sharehald-
ers who are directly recorded in the register five working days
prior to the meeting and who have notified Swedbank in time
of thew intention to participate are entitled to attend the
meeting Shareholders may attend the meeting i person or
by proxy and may be accompanied Shareholders are able to
register for the meeting in several different ways by tel-
ephone, email or letter Swedbank has two classes of shares
common shares and preference shares which carry equal
voting nights

Shareholders wishing to have an i1ssue discussed at the AGM
must submit a written request to that effect to the Board
Any such requests must reach the Board no later than seven
weeks prior to the AGM

The AGM 15 held in Swedish and interpreted to English The
matertat released prior to and in connection with the meeting
15 11 Swedish, but 1s translated to English, including the
minutes The documents are pasted on the website

Among the resolutions passed by the 2010 AGM are the
fallowing

= Adoption of the annual report

« That no dividend be paid to the shareholders for the
financial year 2009

» Election of the Board members and the Chair

« Election of Auditor

« Remuneration far the Board members and Auditor

= Share repurchases for securities operations

Remuneration guidelines for senor executives

Principles for appointment of the Nomination Committee

The 2010 AGM was attended by all the Board members and
all members of the Group Executive Committee as well as the
Chief Auditor
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Normination Committee
The Nomination Committee 1s the AGM's goverming bady,
which nominates Board members and proposes remuneration,
among other things The 2010 AGM decided on the principles
for the appontment of the Nomination Committee for the
2011 AGM They include that the Committee will be comprised
of five members the Chair of the Board and one representa-
tive of each of the four largest sharehalders based on known
data on the last business day in August 2010 This assumes
however, that they wish to appoint 3 member The largest
shareholders may also consist of groups of sharehalders under
certain arcumstances If a member leaves the Nomination
Committee before its waork s completed the Committee may
decide to replace them with a another person representing
the same shareholder or with a persan representing the next
largest shareholder in size that has not already appointed a
member to the Committee The Noermination Committee
appoints a Chair fram among its members The Charr of the
Board may not be Chair of the Nomination Commuttee The
Commstee's mandate 1s for the periad until a new Nomination
Committee has been constituted Members of the Namination
Committee are not remunerated for thar work or costs
incurred However the Nomination Committee has the night,
at the bank's expense, to engage a recruitment consultant or
other external consultants which it deems necessary to fulfil
Its assignment

The duties of the Nomination Committee, where applicable
are to submit proposals to the AGM forresolutions regarding

« The election of a Chair of the AGM

= Fees for the Board members and Auditors

= The election of the Board members, Chair and Auditors
= Principles for appainting the Nomination Committee

In essence, the compasition of the Board shou!d reflect
diversity and breadth regarding the competence, expenence
and background of 1ts members The composition also takes
into account the bank's operatians stage of development and
future direction While it 1s important that the Board has the
support of shareholders, the need for independence 1n relation
to the bank and 1ts management, as well as majar shareholders,
Is Important

The Nomination Committee for the 2011 AGM consists of
Lennart Anderberg, appainted by the owner-group Foreningen
Sparbanksintressenter and Chair of the Nomination Commt-
tee, Christer Gardell, appanted by the owner-group Cevian,
Anders Sundstram, appainted by the awner-group Folksam
and Board member of Swedbank, Rose Marie Westman,
apponted by Alecta Pensionsforsakning, and Lars Idermark,
Chair of Swedbank’s Board of Directors Commuttee members
have hagd numerous contacts in addition to their 10 meetings




The Nomination Committee’s work duning its mandate

» Studied an evaluation of the Board's work based on
canversations between the Char and each Board member
as well as a written questionnaire

» The auditor in charge has presented his view on the bank,
the Board and the Graup Executive Committee

« Three Board members have separately, without the pres-
ence of the Chair of the Board or the Deputy Charr, present-
ed therr view on the business and the work of the Board of
Directors

« The Namination Committee has reviewed competence
needs and discussed the Board's compaesition in the light of
Swedbank’s strategies

+ Nominated Board members, including the Chair

= Determined the candigates’ independence

« Presented remuneration proposals for the Board
and Auditors

« Reviewed and 1ssued a proposal on the principles
for appointing the Nomination Committee

Board of Birectors
The Board of Directars has averall responsibility far managing
Swedbank’s affairs in the interests of the company and the
shareholders The Board consists of ten members elected by
the AGM The composition of the Board meets the require-
ments of the Code with respect to 1ts members’ independence
This means that the majority of members elected by the AGM
are independent in relation to Swedbank and the Group
Executive Committee and that at least two of the members
who are independent in relation to Swedbank ang the Graup
Executive Commuttee are also independent i relation to
Swedbank's major shareholders Anongoing even gender
distribution is desirable, the distribution of the current Board
1550/50 The 2010 AGM resolved to expand the Board by two
members compared with the number elected by the 2009
AGM The 2010 AGM elected three new members Lars
Idermark Garan Hedman and Siv Svensson Lars Idermark
was named the Chair of the Board of Directors by the AGM
The Board also includes two employee representatives and
deputies in accordance with special agreements with the
Financial Sectar Union of Sweden and Akademikerforemngen
Both unions also have one deputy member each

The CED 1s not a member of the Board, but attends the
Board's meetings except when 1ssues are discussed where the
CEO has vested interests, or it 1s otherwise unstitable that he
attends, e g when the CEQ's work 1s evaluated The Head of
Internal Audit and the Company Secretary, also Chief Legal
Officer, attend the Board's meetings tac The deputies
{employee representatives) normally do not

For mare infarmation on the Board’s composition see pages
162-165

CORPORATE GOVERNANCE REPORT | 57

Delegation of responsibilities
The Board appoints/dismisses the CEO and 1s the ultimate
decision-making body as regards the appointment/dismissal of
the CFO and the CRO The delegation between the Board. the
Char of the Board and the CEO\s stipulated in the Board's
rules of procedure and its mstruction for the CEQ In addition,
special mstructions are in place for the Board's committees
More information on the work of these committees can be
found in this report The Board also has at 1ts disposal an
independent audit function Internal Audit, directly subordi-
nated to the Board

The Chair of the Board has specific responsibiities, including

» Qverseeing the CEO's work and providing a discussion
partner and suppart, as well as monitering to ensure that
the Board's decisions and instructions are implemented

« Organising and managing the Board's work, encouraging an
open, canstructwe dialogue within the Board and initiating
the development of the Board's competence an 1ssues of
importance to operations, including the evaluation of the
Board's work

Evaluation of the Board and the Chair of the Board

The Board conducts an annual evaluation of 1ts work, warking
arrangements and related issues The evaluation 2010 was
conducted through a wntten questionnaire and in-depth
interviews with the Chairof the Board and each Board
member The results are compiled and presented to the Board

The Board’s work

tn 2010 the Board had 19 meetings, three of which were held
per capsulam All the meetings except one were held in
Stackholm Each year the Board establishes an annual plan for
1ts work, where 1t decides which issues will be treated in
depth The majorissues in 2010 included the following

= Remuneration issues with the goal of adopting a long-term
focus

« Further development of the bank’s strategy for decentrali-
sation, customer focus and the brand platfarm

- The Groups's ongoing risks and caprtal situation, where the
Internal Eapital Adequacy Assessment Process (ICAAP) was
a key element This process ensures that Swedbank 1s
adequately capitalrsed to cover nisks and to manage and
develep operations

= Areview of genera! corporate governance documents to
further underscare the mportance of internat control and
risk management

= The evaluation of the CEQ, performance and results

No abjections were noted to any of the decisions during the
year Garan Hedman has chosen not to attend the Board
discussions an the new savings bank agreement In 2010 the
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Auditor reported at four of the Board's meetings At ane of
these meetings neither the CEQ nar ather members of the
Growp Executive Commettee were present

Prior to each meeting the proposed agenda is distributed
together with detated material The documents are normally
distributed one week in advance The material from Board
meetings 1s saved electronically, including documents that
were not enclosed with the mnutes

The new members elected by the 2010 AGM - Goran Hedman,
Lars ldermark and Siv Svensson - have undergone Swedbank's
introductory training and attended stock market tramning

Risk and Capital Committee

The role of the Risk and Capital Committee s to support the
Board in1ts nsk management werk However the Board has
ultimate responsibility for the nisks taken by the bank and for
assessing 1ts caprtal requirements The Board ensures that
operatignal risks are identified and defined and that nisk-
taking 1s measured and controlled according to current laws
and the Group's palicies on nsks and caprtal Through the risk
and capital policy, the Board establishes guidehines for the CEO
regarding risk control and management, risk and capitat
evaluation, and capiial management withun the bank The
policy describes the connection between risk and capital as
well as haw risk and capital management support the business
strategy The Committee's role 1s ta prepare cases in these
areas far resclution by the Board In addition, the Committee
recommends strategies (n nsk areas for resolution by the
Board The Committee monitors prepares and decides, where
appropriate, the following areas

» Market risk

» Creditrisk

» Liguidity and funding {e g hmits on liguidity risk}

« Capital (e g monitaring the capital base, rnisk-weighted
assets and related control models)

A more detailed description of the various risk areas can be
found in the risk section beginming on page 35

The Risk and Capital Committee consists of not more than
five members appointed fram among the Board's members
The CEO 1s not a member of the Committee, but normally
attends the Committee’'s meetings If any of those present
expresses reservations about a decisian, 1t 15 referred to the
Board for a ruling

When etecting members of the Commit{ee, special constd-
eration 1s given to competence and experience with risks
Far information on the members of the Committee, see pages
162-165
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Issues in 2010

» Internal Capital Adequacy Assessment Pracess (ICAAP)
« Stress tests conducted on various loan portfolios

« Funding related 1ssues

» Capital related issues

Compensation Committee
The Board's Compensat:on Committee monitors, evaluates
and prepares compensation issues far resofution by the Board
In additian, the Committee ensures that compensation models
comply with effective risk management and are designed to
reduce the risk of exaggerated risk-taking, and that they
comply with the Code, current regulations from the Swedish
Financial Supervisory Authority and cther applicable rules
The work of the Compensation Committee includes as follows

« Salary, pension, vanable staff casts and ather benefits for
senior executives according to the guidelines adopted by
the AGM and for the Head of Internal Audit

» The Board's proposal to the AGM with compensatian
guidelines for senior executives

« The Board's remuneratian policy for the Group and other

related documents

Decisions according to policies in the compensation area

+ Other compensation 1ssues that deviate from established
pahcies or guestions of principle

The Committee consists of no fewer than two and no more
than four Board members For information an the members of
the Committee, see pages 162-165

tssues in 2010

In 2010 the Committee dealt with the issue of introducing a
performance and share based remuneration programme in
order to harmonise the interests of employees with those of
shareholders encourage long-term value creation in the bank
and create the conditions necessary torecruit and retain
competent personnel The Board has accepted the pragramme
Pending the approval of the 2011 AGM, the programme will
apply from 1 January 2010 For more information, see page 46
and note G14 Further, the Committee treated issues concerning

« A new remuneration palicy for the Group
» Leadership planning and guestions of principle concerning
pensians and collective wage negatiations

For information on compeansatian to members of the Board
of Directors, the CEO and other members of the Group Execu-
tive Committee, see pages 162-165 and nate G14



Audit and Comphance Committee
The Audit and Compliance Committee is a drafting committee
for the Board The Committee’s main task 1s to provide the
Board with increased access to information on operations
through 1ts work and in consuitation with the outside auditar,
the Head of Internal Audit and the Group Executive Committee
The focus 1s on whether internal control and governance
pracesses are sufficient and momitoning the effectiveness of
Swedbank's internal audit The information also comprises
financial reporting, including the quality of the finanaal
reperts and that they are prepared in accordance with current
laws, applicable accounting standards and other requirements
for hsted companies n the area of compliance, the informa-
tion includes activities within Swedbank and whether they
camply with external laws and regulatians as well as internal
policies and instructions The focus s primarily on identifying
any deficiencies in rputines and organisation in terms of
governance, risk management and control The Audit and
Compliance Committee also reviews the Auditors' work to
ensure that 1t has been conducted efficiently and in an
otherwise satisfactory manner Based an 1ts review, the
Committee propases measures that are voted on by the Board
where deemed necessary

The Audit and Compliance Committee consists of nat more
than four Board members The Head of (nternal Auditis a
co-opted member of the Committee When selecting the
members of the Committee special consideration i1s given to
competence and experience in the accounting field Two
members have specific accounting expertise through previous
experience Forinfarmation on the members of the Commit-
tee, see pages 152-165

Internal Audit
Internal Audit, directly subordinated to the Board, 15 an audit
function independent of the Group Executive Committee,
which reports directly to the Board its purpose Is to review
and evaluate efficiency, governance, risk management and
controt in the Group The function works proactively to
propose improvements to internal coniroi Reviews are
summarised quarterly in reports to the Board, the Audit
Committee, the CED and the external Auditor

All auditing activities in the Group are coordmated, 1 e
reviews are planned implemented and reported using the
same approaches and methads

Auditors

The external Auditar 15 elected by the AGM after being nomi-
nated by the Normination Commuttee The Auditor presented
his review and comments to the Board four times during the
current mandate, one of which was in the CEQ's absence In
addition, the Auditor regularly meets the Chair of the Board
and the Chair of the Audit and Comphance Committee Swed-
bank’s interim reports are reviewed by the bank’s Auditor
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In accordance with its Articles of Assaciation Swedbank
shall have no tess than ane and no mare than two authorised
public accountants The appointed auditor 1s Deloitte AB.
Sweden, with Autharnised Public Accountant Svante Forsberg
as Chief Auditor Svante Forsberg has been in charge of
auditing duties for Swedbank since 2010 Aside from Swed-
bank, he has auditing assigrments for primanly the following
companies Alliance 01l Black Earth Farming, Fabege, Lannebo
Fonder, Max Matthiessen and Skandia Liv Svante Forsberg has
no assignments for other companies that affect tis independ-
ence as an auditor of Swedbank Compensation for the Group's
auditars 1s reported n note G15 The Swedish Financial
Supervisory Authority, under whose junsdiction Swedbank
lies, did not appaint an auditor for 2010

CEOQ and Group Executive Committee
The CEQ 15 responsible for managing Swedbank's operatians
The delegation of responsibility between the Board and the
CEOQ 1s stipulated in, among other places, the Board's rules of
procecure, the Board's instruction for the CEQ, external rules
and internal policies and regulations

The CEO also establishes Group-level rules on internal
cantrol To support internal control, the CEQ has a number of
monitoring units within the Graup, mainly Group Finance Risk
and Compliance Fallow-ups are done monthly through
written reports and detailed meetings with the heads of the
vanous functigns and with the business areas Far more
information, see the Board of Directors' report on internal
control of financial reporting an page 161

The CED leads the work of the Group Executive Committee
and makes decisions after consulting 1ts members The Group
Executive Committee consists of (1) the CED, {11} the Head of
Baltic Banking, (ill} the Head of Retall, (IV) the Head of Large
Corporates & Institutions, (V) the Head of Large Corporates &
Institutions, {V1) the Head of Russia & Ukraine, (V1) the Head
of Group Business Suppart {VIll) the Chief Financial Officer,
(IX) the Chief Risk Officer, (X) the Head of Human Resources,
(X1) the Head of Corparate Affairs and (XIt) the Chief Legat
Officer, totalling twelve members The Head of Group Compli-
ance 15 a co-opted member of the Group Executive Committee
The Group Executive Committee normally meets four times a
month

The CEOQ ensures that anevaluation of other senior execu-
tives 1s perfarmed as well as baing responsible far and ensuring
that the Group has a strategy for competence management

In late 2009 Swedbank introduced a new management
structure as a step towards shifting responsibility and author-
ity closer to the bank's customers and thus making Swedbank
a more customer-oriented hank

At Group level there s alsa an Asset and Liability Committee,
which handles 1ssues concerning the balance sheet, iquidity
and financial nisk, a Group Risk and Compliance Committee,
whose task 1s to improve efficiencies and handle operational
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risk 1ssues, as well as a Remuneration Committee, GecRemca
which drafts proposals of remuneration systems and recom-
mends variable compensation for employees to the Board's
Campensation Committee

Majer issues in 2010

« Strategy process for the bank as a whole and at the
business area level

= Lowenng the nsk level by reducing the share of lending
in Russia, Ukraine and the Baltic countries

« Cantinued work with the decentralised business madel,
which requires a higher level of governance and monitoring,
efficient processes and stronger administrative support

= Afuture funding strategy that reflects Basel 3 rules

+ Implementation of the purpose and values

Increased focus on the quahty and effectiveness of prod-

ucts and IT by creating Group Business Suppart

Business areas

The CEO decided that Swedbank would be organmised in the
following six business areas Retail, Large Corporates &
Institutions Baltic Banking, Asset Management Russia &
Ukraine and Ektornet The head of each business area 1s
responsible for the business area's pperatians The business
areas receive suppart from a number of Group functions
Retail, Swedbank's dominant business area, is respansible for
all Swedish customers except large companies and financial
institutions The bank's services are sold through 1ts branch
network, the Telephone Bank and the Internet Bank as well as
the savings banks' distnbution network The business area
alsa includes a number of subsidiaries InLarge Corporates &
Institutions, Swedbank has consolidated its offering for large
Nordic and Baltic companies, financial institutions, orgamsatians
and banks The business area offers products and services in
the equity, fixed income and currency areas, as well as various
financing solutions First Securities, which has been wholly
owned by Swedbank since November 2010, 1s part of the
business area Baltic Banking 1s responsible for private and
corporate customers in the Baltic countries Estania, Latvia
and Lithuania The bank's products and services are offered
through the bank’s branch network. the Telephone Bank and
the Internet Bank Asset Management comprises the Swed-
bank Robur group with operatigns in fund management,
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institutional and discretionary asset management Asset
Management is represented in Swedbank's four home mar-
kets The Russia & Ukraine business area comprises the
Group's Russsan and Ukrainian banking operations Ektornet,
which 15 also an independent subsichary of Swedbank, ac-
quiwes manages and develops the bank's repossessed assets,
primarily real estate The head office s located in Stockhalm,
and the repossessed properties are managed by local subsidi-
aries For more information on Swedbank’s business areas, see
pages 22-33

Group functions
Swedbank has Group functions in Accounting & Finance, Risk,
Corparate Affairs (Ccommunication, strategic marketing and
commurity affairs), HR, Lega! Affairs Comphance and Group
Business Support, fully operational from 1 january 2011
Group Business Support, which will be responsible for the
bank's products and production, IT, internal services and
process efficiencies

Among the roles of the Group functions are to create and
monitor Group-wide processes They are also responsible for
compiling and analysing reparts to the CEQ and the Board In
this way the Group functions support the CEQ in his efforts to
ensure that governance and monstaring are based on, among
other things, Swadbank’s vision, purpese and values Shared
procedures provide support to business operations and facili-
tate knowledge transfers between the bank’s various markets

Part of the work of the Group functions 1s to draft written
framewarks for operations Group-wide framewarks are
estabished by the Board or the CEQ Mare detailed rules are
based on the bank's Code of Canduct which was established
by the Board The rutes are avallable to all employees on the
intranet and are updated continuously

Further information on corporate governance

On Swedbank's website, www swedbank com under the tab
“About Swedbank” 1s a separate section an corporate govern-
ance that includes

= Swegdbank's Articles of Assooztion,

« The Nomination Committee's principles and work,

« Informauon on Swedbank’s Annual General Meetings
since 2002,

- Information an policies and guidelines,
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The Board of Directors’ repart on internal control

of financial reporting

The Board of Directars' respansibility for internal cantrol 15
governed by the Swedish Companies Act the statutes of the
Swedish Financial Supervisary Authority and the Swedish
Code of Corparate Governance The code requires an annual
ndependent report on how the internal control af financial
reporting 15 organised The purpose af the control 1s to provide
reasonable certainty about the financiat reporting, which
comprises Swedbank’s Interim reparts, year-end repart and a
large part of the annual repart The following information
does not describe the quality of the control, however

Regulatory framewark

Swedbank's internat control of financial reporting 1s based on
the COSQO madel (The Committee of Sponsering Organisations
af the Treadway Commission), which comprises five internal
control components control environment risk assessment,
control activities information and communication, as well as
monitoring

Control environment

Ultimate responsibility for internal control of financial repart-
Ing rests with Swedbank's Board of Directors The Board's
Audit and Compliance Committee 1s tasked with morutoring
the financial reporting and the effectiveness of Swedbank’s
internal control, nternal audit and sk management The
Baard reviewed the bank's palicy documents covering corpo-
rate governance during the year to underscore the importance
of good internal control and risk management Thereisa
special Group-level instruction for internal contral established
by the CEQ, who I1s responsible for ensuring that the required
organisation s in place This together with other operating
governance documents, constitutes the bank’s framework far
the snternal control of financial reporting

Risk assessment

The purpose of nisk assessment of financial reporting 1s to
wdentify sigmificant risks that affect reporting in the Group’s
compantes, business areas and processes The key tarisk
assessment, from a balance sheet and income statement
perspective, Is materiaiity From a process perspective, it 1s
complexity The rnisk assessment serves as the basis of meas-
ures to improve internal control over financial reporting
praocesses Based an the risk assessment, the control environ-
ment 1s reviewed through self-evaluations

Control activities
The Group has overarching control activities that are shared
by several pracesses Continucus work 1s done to evaluate,
improve and document control activities in all significant
processes Control activities assaciated with financial report-
ing are performed an several levels Group-level rules are in
place for internal accounting principles, planning and monitor-
ing processes and reporting routines The central accounting
department 15 responsible for updating the bank’s accounting
instructions and for communicating and making them avail-
able to reporting units

To ensure the carrect application of the bank’s accounting
rules, finance managers regularty meet with lecal accounting
managers, at which time current accounting and reporting
issues are addressed as well Swedbank has a central valuation
group whose purpose Is to ensure the consistent and accurate
valuation of assets and hiabilities at fair vatue Local and
central controller and accounting departments perform
contrels mainly through reconcibations between sub-ledgers
and ledgers, through routings to ensure the existence of
assets and habilities and that assets, habilities and business
transactions have been correctly recorded Analyses of
financial results against budgeted figures are presented
monthly to Swedbank's management

Information and communication

The main communication thannel within Swedbank 1s 1ts
intranet, where the Group publishes policies instructions,
directives and manuals The rules for financial reporting are
available on the intranet Each country also has its own
intranet, where natianal accounting routines are avallable

A whistleblower procedure s in place for employees to
anonymously repart suspicons of fraud or ather wrongdomg
Reports are handled by Group Comphance

Monitoring

Profitability, efficiency, risk, sales and market shares, cus-
tomer satisfaction and employeeship are reported and evalu-
ated In addition, in-depth menitoring meetings are held
monthly between the reporting units and the CEQ, the CFO
and the Chief Risk Officer The internal contral over financial
reporting 1s monitored by Group Finance The other centrol
functions within Swedbank are Group Compliance and Group
Risk Contral, which regularly monitor internal control On
behalf of the Board, Internal Audit also reviews and evaluates
how governance, nsk management and internal control are
organised and how well they work
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Board of Directors

Lars Idermark

L rka Francke

Barn 1957
Chair since 2010

Born 1952
Deputy char since 2009

Born 1956
Baard Member since 2002

Qwn and kindred s shareholding in
Swedbank 143 A shares
and 0 preference shares

Own and kindred s shareholding in
Swedbank 11 00D A shares and
16 000 preference shares

Qwn and kindred s shareholding in
Swedbank 10 050 A shares and
3300 preference shares

B Board of Directors, Chair

o Compensation Committee Chaw

M Risk and Capital Committee Chair
Attendance w13/1] W80 ®9%9
Total fees ®1 350000 100000
wm 250000

MW Board of Dwectors, Deputy Chair

m Compensation Commitiee member

M Risk and Capitas Committee member
Attendance ®17/19 m10/12 m10/12
Total fees B675000 B 100 000

| 250000

B Board of Directars member

0O Audit and Compliance Committe Chair
W Risk and Capita’ Committee member
Attendance m 18/15 0 7/7 m 12/12
Total fees ®400000 0175000
w250 000

Independent in relstion to the bank and the
management of the hank and independent in
relation to the bank s major shareholders

Anders Sundstrom s CEQn Folksam omse-
sidig sakforsaknng and Folksam omsesidig
livforszknng The Nomination Committee 1s of
the view that Anders Sundstrom - all aspects
considered and also taking into consideration
the ca aperation agreemen? between the bank
and Folksam regarding property (nsurance and
asset management among other things as well
as the parucular extent and nature and way in
which these business relations are managed ~
15 considered to be wdependent in ralation 1o
the bank the management af the bank and the
bank s majar shareholders.

Independent in relation to the bank
and the management of the bank
and independent n relation ta the
bank s major sharehotders

Master Business Admimistratian

University studies in Sooaf Saences

University studies

Operative 7 years Board 10 years

Operztive 3 years Board 8 years

Board 16 years

President and CEQ Posten AB from

1 March 2011

President and CEO KF/Coop - Pres:idant
and CEQ Second Swedish National Pension
Fung Deputy Pres:dent and CEQ Capic
AB  Executive Vice President and Deputy
President and CEO FgreningsSparbanken
{Swedbank) = CF0 and Executive Vice
President Forerungsbanken AB President
and CEQ LRF Helting AB

CEO Folksam Smsesidig sakfGrsaknng angd
Folksam Gmsesidig livfdrsdkning Minister
tor Employment Minister for Enterprise and
Energy and Mimister for Sonal Affairs « Local
Government Commssioner Pited mumapality
« Member of Parhament « Charr of the Board
of Dwectors, Sparbanken Nord (the Savings
banrk Nord) « CEO Sparbanken Nard (the
Savings bank Nord)

President and CEQ, Tyréns AB

President and CEQ SBC Svenges
Bostadssattscertrum AB « Uity of Stockholm
murcipad government Deputy = President
Fastighets AB Brommastaden

The foundation Chalmers University of
Technology Board member

Forsikrnings-Aktieselskabet ALKA (OK), Board
member « Bommersvik AB Chair - Forenade
Liv Gruppiorsaknngs AB (Group insurances
for employees and for members of trade
unions) Chair  Farsaknngsfarbundets
Serviceaktiebolag SFAB (The Swedish
Insurance Federaton) Board member -

The Swedish Insurance Federation Board
member ICMIF (Great Britain) Board mem-
ber Arbetsgivarforeringen XFO Board
member - KFO-Service Aktiebotag Board
member - Konsumantkooperatanens pen-
sionsstiftelse Chair  KPA AB, Chaw - KPA
Pensiansfarsakning AB Chair = The founda-
tian Nils Adlers Stipendiefond Board Member

Hexagon AB Board member 57D Svensk
Tekmik och Design (Swedish Technology and
Desigr) Board member « Stockholm Stads
Brandforsaknngskontor Board member  The
foundation Nils Adlers Stipendiefond Beard
member Stockholms Stadsteater (The
Stockholm City Theatre), Chair - The Gity
Counail of Stockholm Deputy « Tyréns AB
Board member
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Angots el

Born 1954
Board member since 2010

Born 1950
Board member since 2005

Born 1951
Board member since 2009

Own and kindred s shareholding in
Swedbank 85 A shares and 24 preference
Shares

Own and kindred s sharehoiding in
Swedbank 450 A shares and
Opreference shares

Own and kindred s shareholding n
Swedbank 7500 A shares
and O preference shares

B Board of Directors, member
& Risk and Capital Cemmittee member

Attendance ®13/13 m9/S
Total fees M400000 @250 00C

W Board of Directors member
00 Audit and Comphance Comsittee member

Attendance W 17/19 DO5/7
Total fees WM4DGO00 01125000

m Board of Directors member
| Compensatign Commitiae member

Attendance ®19/19 B12/12
Total fees W40 000 @ 1Q0 000

Goran Hedman 15 the CED of Sparbanken

in Enkoping All aspects considered Goran
Hedman is not considered to be independent
n relation to Swedbark based on the fact
that the cooperation agreement signed het
ween Swedbank and Sparbanken in Enkaping
was taken into account when making the
assessment Garan Hedman is considered

to be sndependent 0 relation ta the mana-
gement of the bank and the bank s major
sharehalders.

Independent in relation to the Bank and the
Bank s senior management and independant
1n relatian to the Bank § major shareholders

Independent in relation to the bank and the
management of the bank and independent
n relation to the bank 5 major sharehclders

High schoal degree

B 5c Business Administration ang Ecornomics

M Sc M ¢ Electncal Engineenng and
B St Business and Economics

Operative 36 years Board B years

Board 17 years

Board 2 years

CEC Sparbanken in EnkSping

« Head of analysis at Group Credit
ForeningsSparbanken A8 (Swedbank} «
DOeputy Chuef Credit D#ficer Foreningsbanken
AB  Leading management positions
Foreningsbanken AB

Director HR Group Statf & Functions

AB Electrolux  Executive Vice President
Electrolux IT « President and S8card mem-
ber Electrolux [T Solutions Sverige AB -
Orgamsation and marketing smanager Nordic
region Ejectralux Euraclezn « Logistics
manager Nordic region Efectrolux-Euroclean
+ Market support manager Nordic region
Etectrolux Euraclean - Finance and admi-
nistration manager Swedish Assoniation of
Graduate Engineers = Financial controller
Bonmer Group  Ahlen&Akerlunds Farlag AB

Seff employed President and CEO Teha
Sonera AB . President and CEO Esselte AB »
Executive Vice President Telefonaktiebolaget
LM Ericsson

Sparbanken 1 Enkoping Board member
Handelskammaren Uppsala Board member

Musato Group AB Board member  The
foundation Nils Adlers Stipendiefond Board
member

The feundanan Nils Adlers Stipendiefond
Board member . Consultancy business in
Teleom . dndustnal adwsaor to EQT « Qwn
business under development
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Board of Directors, cont.

Jorrrey Ut reson

Hee Krose Nielsen

Born 1953
Emplayee representative since 2009

Born 1976
Employee representative since 2010

Bom 1953
Board member since 2008

Qwn and kindred s shareholding in
Swedbank 700 A shares and
200 preference shares

Own and kindred s shareholding in
Swedbank 75 A shares and O preference
shares

Gwn and kindred 5 share holding in
Swedbank & 50Q A shares
S 000 preference shares

W Board of Directors, member Emplayee
representative since 2009 Deputy member
employee representative 2007-2009

Total fees Nofees

@ Board of Directors. member Emplayee
representative since 2009

Total fees Nofees

® Board of Directors member
| Compensation Committee member

Attendance ®15/15 ®12/12
Total fees 400000 B 100000

Not applhcable

Not appiicable

Independent 1n relation to the bank and the
management of the bank and independent in
relation to the bank s majar shareholders

Upper Secondary School

Upper Secandary School

B 5c Economics and Business Administration

Operative 38 vears

Operativer 11 years

Board 3 years

Swedbank Farsakring AB, systems
manager

Swedbank Robur AB systems manager Lux
Svenska AB sales manager - AB Norrtalje
Bilcentral sales manager

Self employed

Head of the European division Food™ Mars Inc
« President of the Scandinavian companies
within the Mars Group - Head of Marketing
Denofa and Lilleborg Norway

ForemingsSparbanken ABs resultatandels
stiftelse Kopparmyntet Board member »
Stittelsen Guldeken Board member » SPK
Spannstitutens Pensionskassa Board member

Aker BioMarine ASA, Board member «
Onflame Cosmetscs SA, Board member .
Gumhnk A/S Board member « New Wave
Group AB Board member  The foundation
Mis Adlers Stipendiefond Board member .
Lantmznnen Board member
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Karl Hennk Sundstrom

Siv Svensson
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Born 1965
Board member since 2009

Born 1960
Board member since 2009

Born 1957
Board member since 2010

QOwn and kindred s shareholding n
Swedbank D A shares
0 preference shares

Own and kindred s shareholding 1n
Swedbank 9 750 A shares through Alma
Patria AB and O preference shares

Own and kindred s shareholding in Swedbank
1500 A shares and O preference shares

® Board of Drrectors, member
= Risk and Capital Committee member

Attendance m17/19 ®11/1¢
Total fees B 400000 m250 000

=B Board af Directors member
g Audit and Compliance Committee member

Attendance ®17/19 Q5/7
Total fees WM400000 125000

W Board of Directors member
O Audit and Compliance Committee member

Attendance W11/13 O4/6
Total fees ®400000 125000

Independent in relatian to the bank
and the management of the bank and
mndependent n relation to the bank s
major shareholders

Independent in relation to the bank and the
management of the bank and independent in
relation to the bank s majer shareholders

Independent in relatian to the bank and
the management of the bank and \ndepen
dent in relation to the bank s major share-
holders

B Sc. Business and Economics

B Sc Business Admirustration

8 Sc International economy

R g,

Board 2 years

Board ¢ years

Operative 25 years Board 1 year

Self employed
« Vice President W Capital Management AB
CFO investor AB

CFO ang Vice President NXP
semiconductors « CFO and Vice President
Telefonakuebolaget LM Encsson - Head
of Global Services Telefonaktiebolaget

LM Enicsson = Head of Australia and New
Zeeland Telefonakhebolaget LM Ericssen

President and CED, Sefina Finance

AB  President and CEQ Sefina Svensk
Pantbeldming AB « Vice President and
Regional Head Nardea AB - Group controller
and Nordic Head of Global Operation Services
Nordea AB = Group Controller Merita
Nordbanken AB » Administrative Head PK
Fondkommussion AB

Dum AB Board member « Metsa Oy Board
member . Souiai lmbative AB Board member
« Tikkurila Oy) Board member . WeMind
Digial Psykologi AB Board member . The
foundation Nils Adlers Stipendiefond Board
member

Exencotech AB Boarg member » The founda
tion Nils Adlers Supendiefond Board member

Svenska Pantbanksforeningen Deputy
Chair
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Group Executive Committee

-

Born 1963
Emptoyed since 2008

In Swedbank as
President and CEO

Shareholding

Own and kindred s share hotding in
Swedbank. 38 S00 A shares

and 43 000 preference shares

Education
M S¢ in Business adnunistration and
Economics

oty Hooktoar

Born 1965
Employed since 2009

In Swedbank as
Head of Corporate Affairs

Shareholding

Own and kindred s share holding in
Swedbank. 4 000 A shares and

12 000 preference shares

Education
B Scin Business Administration and
Economucs

Born 1955
Employed since 1985

In Swedbank as
Head of Baltic Banking

Shareholding

Gwn and kindred s shareholding s
Swedbank. 21 500 A shares and
3500 preference shares

Education
LL M degree
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Born 1966
Employed since August 2010

In Swedbank as
Head of Group Business Suppart

Shareholding

Own and kindred s shareholding in
Swedbank 1500 A shares and

0 preference shares

Education
B Scin Business Administration and
Econcmics

Barn 1962
Employed since 2009

In Swedbank as
Group Chief Risk Qfficer (CRO)

Shareholding

Own ang kindred s share holding in
Swedbank 110 000 A shares

and 90 000 preference shares via
companies

Education B Sc in Business
Administratien and Economucs

t +

Born 1961
Employed since 2009

In Swedbank as
Head of Large Corparates & Institutions

Shareholding

Own and kendred s sharehalding in
Swedbank. 8 000 A shares and

0 preferance shares

Education
MBA ach B Sc

Barn 1962
Employed since 1987

In Swedbark as
Head of Retail

Shareholding

Own and kindred s share halding
Swedbank 3150 A shares and
300 preference shares

Education
B Sc Economics

Born 1969
Employed since 1990

In Swedbank as
Head of Large Carporates

Shareholding

Own and kindred s shareholding in
Swedbank. 0 A shares and

0 preference shares

Education
Business administration at upper
secandary school level

Born 1961
Employed since 2009

In Swedbank as
Head of Group Human Resourtes

Shareholding

Own and kindred s share holding 1n
Swedbank: 0 A shares and O
preference shares

Education
Diploma in Business Administration
IHM B Sc Psychalogy and Pedagogy

Born 1960
Employed since 1590

In Swedbank as
Head of Group Legal

Shareholding

Own and kindred s shareholding in
Swedbank 3937 A shares

and 1 125 preference shares

Education
LL M degree

bikk. R

Born 1971
Employed in Swedbank Group since 1894

In Swedbank as
Group Chief Finanaial Officer {CFO)

Sharehaolding

Own and kindred s sharehalding n
Swedbank. 24 00D A shares and

0 preference shares

Education
M Sc in Business Administration and
Econamics

Anro L W LsTroe

|

Borm 1951
Employed since 1986

in Swedbank as.
Head of Russia & Ukraing

Sharsholding

Owa and kindred s sharehelding i
Swedbank. 6 500 A shares and
1000 preference shares

Education
BA in Language and Economics
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Annual General Meeting

The Annual General Meeting will be held at Cirkus in Stock-
holm on Friday 25 March 2011

Natification of attendance

Shareholders who wish to attend the Annual General Meeting

must

= be recorded in the share register maintained by Euraclear
Sweden AB (Euroclear) on 18 March 2011 Since the record
day 15 a Saturday, shareho!ders must ensure that they are
recorded in the share register by Friday, 18 March 2011,

« notify the company of their intention to participate and the
number of persons who will accompany them {max 2) well
before and preferably not later than 21 March 2011

Notification may be submitted in writsng to Swedbank's head
of fice, Box 7839, SE-103 98 Stockholm, Sweden or by tel-
ephone +46 8 402 9060 labelled “Swedbank’s Annual
General Meeting” or anline at www swedbank se/ir under
Arsstamma (Annual General Meeting} When notifying the
company, please indicate your name, personal/company
registration number {for Swedish citizens or companies),
address and telephone number Participation by proxy i1s
permitted, provided the proxy 1s no mare than one year old
and is submitted to Swedbank well in advance of the meeting,
preferably not later than 21 March 2011 If 1ssued by a legal
entity, the proxy must be accompanied by a certified registra-
tion certyficate ar other document attesting to the authonity
of the signatory

Nominee-registered shares

To be entitled to attend themeeting shareholders whose
shares are nominee-registered must request to have them
temporarity re-registered in their own names in the share-
holders' register maintained by Euroclear The re-registration
process must be completed by the nominee well in 2dvance of
the record day Since the record day 1s a Saturday, sharehold-
ers should advise their nominees well in advance of this date
s0 that re-registration 1s completed by 18 March 2011

Notice and agenda

A list of the matters on the agenda for the Annuat General
Meeting will be included in the notice of the meeting, which
will be published at the iatest on 25 February n among
others, the dailies Dagens Nyheter, Svenska Daghladet, and
Dagens Industri As of the same date, the notice will also be
avadable anline at http /www swedbank com/ir under the
heading Arsstamma (Annua! General Meeting}

Dividend

The Board of Directors recommends that sharehclders receive
a dividend of SEK 2 10 per common share and SEK 4 80 per
preference share The proposed record day for the dividend s
30 March, 2011 The last day for trading in Swedbank's shares
including the nght to the dwvidend 1s 25 March 2001 If the
Annual General Meeting adopts the Board of Directars’
recommendation the dividend is expected to be paid by
Euroclear on 4 April 2011
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Market shares

VGHITe SYSE KD .

B diid AR A G MIIE

Private market

Deposits 24 24 24 26 245 223 216 215
Lending 26 26 27 26 642 609 571 498

of which mortgage lending 27 28 29 29 549 519 483 444
Individual pension savings * 44 41 36 36 26 24 18 23
SPAX* 16 22 24 27 15 28 28 29
Bank cards {thousands) na na na na 3751 3715 3637 3498

* Excluding savings banks imvesiments in Swegbank Robur
**Including 1ssued from Svensk Exportkredit during 2010

Carporate market
Deposits 17 16 14 16 123 115 96 94
Lending 17 18 18 19 308 324 347 3¢8

ke ds haresSpetec I, Vol e oRSEKD

BRI MRS AEE AT P 657 A5E  AWE AR

Private market

Estonia

Oeposits 55 55 56 62 20 21 22 19

Lending 47 48 49 49 29 34 38 31
of which mortgage lending 47 47 48 49 2B 31 34 28

Bank cards (thousands) 62 63 64 &5 1123 1165 1187 1151

Latwia

Deposits 23 23 24 28 10 11 13 13

Lending 27 27 28 27 20 25 28 23
of which mortgage tending 27 27 27 28 i6 19 21 18

Bank cards (thousands) 39 38 37 37 938 041 931 892

Lithuanmia

Deposits 32 32 32 36 25 24 26 24

Lending 26 26 26 29 21 22 24 18
of which martgage lending 25 25 25 [4s] 18 19 20 16

Bank cards {thousands) 40 39 35 34 1719 1671 1497 1310

iR ImiTIER ] AT AEET A 2 0023
Corporate market

Estoma

Deposits 40 43 43 48 48 25 25 24
Lending 40 41 a2 44 31 40 48 41
Latwia

Deposits 10 11 11 11 9 8 10 g5
Lending 21 24 26 26 4 34 44 34
Lithuarmia

Deposits 22 21 21 21 12 9 9 10
Lending 21 22 23 25 26 30 39 33
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= Handeisbanken 16%
= Nordea 16%

= Other LE%

— Savings Banks 14%
-SER 12%

Private market, mortgage lending

0

20 = Swedbank 27%
= Handelsbanken 24%
[ =
lo e e ————— ~SEB13%
= Other 13%
ola . . \ . —SBABE%

06 07 08 09 10

Market shares Baltic countries
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Latvia, mortgage
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= SEB 21%

- Nordea 21%

= Handetsbanken 20%
— Swedbank 17%

~= Danske Bark 9%

= (ther 6%

== Savings Banks 6%

- Handetshanken 23%
= Other 19%

= Swadbank 17%

= Nordea 17%

= SEB 13%

= Danske Bank 7%

= Savings Banks 4%

== Other 30%

w Swedhank 14%

= Auzkraukles Banka 12%
- SEB 10%

« Citadele 10%

= Rwetuma Bark 9%
—Parex Bank 6%

= Other 37%

= Swedbank 23%
—SEB15%

= MNordea 14%

= DB Nord 11%

— Swedbank 27%

- Nordea 1 7%

= OnB Nod 16%
—SEB 15%

—Other 10%

= Aurkrackles Banka %
= Hipatieku bank 3%

== Parex Bank 3%

Sources Statistics Sweden Estomian Central Bank Asscuation af Caommercial Banks of Latvia The Finanaai and

Capital Market Commissicn (Latvia} Asseciation of Lithuansan Banks public interim seports and Swedbank estimates
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— Swedbank 26%

== Handelshankan 22%
= Dther 16%

= Nordea 14%
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Lithuama deposits

40

Lithuama lending
40
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— Swedbank 28%
- SEB 22%

== Other 19%

- Sanwas 14%
= DnB Nord 10%
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Lithuanta mortgage
40
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= Swedbank 23%
= her 20%
= DB Nord 15%
= Sampo 7%
= Sanoras 3%

- SEB 0%

— Swedbiank 25%
— OnB Nord 17%
== Other 17%

- Sampa 11%
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Five-year summary

Kevisatios
Profit
Return on equity % 81 -125 152 189 193
Return on total assets % 040 -058 064 102 110
Cost/income ratig 057 051 050 051 052
Net interest margin, % 0ge 117 133 125 123
Capital adequacy ¥
Tier 1 capital ratio Basel 2 % 152 135 111 BS 65
Capital adequacy ratiw, Basel 2,% 184 175 152 127 a8
Total capital quotient, Basel 2 230 219 190 159 122
Tier 1 capital catio % 1i0 104 g4 62 65
Capital adequacy ratio, % 133 135 116 93 98
Tier 1 capital. SEKm B2 385 8168Y 74155 50920 47 497
Cagital base SEKm 99 687 105 785 102943 76 456 70930
Risk-weighted assets SEKm 750440 784 469 916113 822363 726712
Credit quality
Credit impairment ratio % 020 174 Q24 007 -00z
Share of impaired loans gross % 253 285 074 023 015
Provision ratio for individually entified impaired loans, % 53 52 30 43 50
Total prowision ratio forimpaired loans % 63 65 B0 120 195
Customer satisfaction

Percentage of sabshed private customers Sweden % 2 70 70 71 70 71
Percentage of satishied corporate customers Sweden, % 2 68 B5 71 71 68
Index pnivate customers Estania 65 56 82 B2 85
Index corporate customers Estonig 3 61 60 g2 84 81
Index pnivate customers Latvia ® 62 52 77 78 66
Index corporate customers Latvia ¥ 53 49 90 90 65
index private customers Lithuamia 49 50 80 84 B3
index corporate customers Lithuania » 59 51 87 89 89

2007
Private custamers mihon 96 95 94 93 B9
Corporate customers thousands 710 670 560 512 459
Internet banking customers, million 54 56 52 48 43
Telephone banking customers milhon © 39 38 38 35 30
Employees 17224 19277 21280 22148 17 399
Branches* 924 1020 1181 1213 1051
ATMs 9 2633 2421 2361 2 562 2376

Yincluding total paid-in capital 2008 As of 2007 according to new rutes 2005-2006 according to ofd rules @ According 1o SKI
3 According 1o TRIM Scale 1 to 10 and 1 to 100 *Including savings banks and partly owned banks
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AEE

Net interest income 16329 20765 21702 19157 15977
Net commissions 9525 7825 8830 9880 8869
Net gains and losses on financial items at fair value 2400 2770 2351 1691 2738
Net insurance 612 647 452 548 264
Share of profit or loss of assaciates 624 866 512 424 222
Other income 1554 1909 2616 1224 1127
Total iIncome 31044 34782 36 463 32924 29197
Staff costs 9392 9201 10092 5752 8560
Other expenses 7300 7758 6954 6222 5920
Depregation/amortisation of

tangible and intangible Aixed assets 950 B89 972 705 659
Total expenses 17642 17 848 18 058 16719 15139
Profit before impairments 13 402 16934 18 408 16 205 14 058
Impatrments of intangibla fixed assets 37 1305 1403

Imparments af tangible Axed assets 600 449 27

Credit impairments 2810 24641 3156 E19 -205
Operating profit 9955 -94B61 13819 15 5B6 14 263
Tax expense 2472 981 2880 3450 3211
Profit from ¢entinuing operations 7 483 -10442 10939 12136 11052
Profit for the year attributable to

Shareholders in Swedbank AB 7 444 -10511 10887 11 996 10 880
Nan-controlling interests 39 69 52 140 172

2 2008, 2007 005
Loans to credit instifutions 166417 52131 128 536 174014 161097
Loans to the public 1187226 1290 667 1287 424 1135287 946319
Interest-bearing securities

Treasury bills and other bills eligible tor refinancing with central banks 34924 8B 724 27978 37134 23024

Bonds and other interest-bearing securties 496 652 81891 105716 78358 76576
Shares and participating interests

Financial assets for which customers bear the investment risk 100628 78194 51638 69 324 65008

Shares and participating interests 12852 8505 6557 6101 5610

Shares and participating interasts (n associates 2710 2740 1587 2193 1971
Derivatives 65051 72969 128055 36984 23864
Others 55892 77 866 73799 BB 589 43520
Total assets 1715681 1794687 1B11 690 1607 984 1352989
Amounts owed to credit institutions 136 766 231687 316730 163 785 130642
Deposits and borrawings from the public 534237 504 424 508 456 458375 400035
Debt securties in 1ssue 686517 703258 593 365 673116 561208
Financial habilities for which custemers bear the investment nsk 100888 80132 52074 59819 65289
Dervatives 65935 72172 116720 36 267 31607
Other B9 016 75057 93128 9d 563 649 506
Subordinated habilities 27187 37983 44755 39736 34425
Equity 95035 89974 86 462 68323 60277
Total habilities and equity 1715681 1794687 1811690 1607 984 1352989
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Two-year summary

Retail

Net interest income 11166
MNet commissions 3672
Net gains and losses on Ainancial items at fair value 150
Net insurance 267
Share of profit or lass of assaciates BG4
Other income 1078
Total income 16 203 17197
Staff costs 3571 3965
Profit-hased staff costs 43 7
IT costs 715 807
Cther general administrative expenses 3706 3658
Depreciation/amartisation 285 181
Total expenses 8 670 B 658
Profit before impairments 7 533 8539

Impairments of intangible fixed assets
Impairments of tangible fixed assets

Credit )mpairments 272 a33
Operating profit 7 261 7706
Tax expense 1951 1988
Profit for the year attnibutable to

Shareholders of Swedbank AB 5 301 5710
Non-controling interests 9 8
Income items

Income from external customers 14712 15879
income from transactions with other business areas 1491 1318

Business volumes, SEKbn

Lending 897 876
Deposits 347 318
Mutual funds and insurance 275 253
Other investment volume 17 22
Risk-weighted assets 2ee 244
Total assets 1006 956
Total habilities 983 936
Allocated equity, SEKm 225% 20477
Full-time employees 5571 5738
Key ratios

Retusn on allocated equity % 240 278
Cosv/income ratio 054 Q50
Credrtimpairment ratio % 003 010
Share of impaired loans grass % 018 023
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Two-year summary

Large Corporates & Institutions

Nat interest income 2817 3712
Net commissians 1955 1609
Net gains and losses on financial items at fair value 1445 2583

Net insurance
Share of profit ar loss of assaciates

Other income B8 108
Total income 6306 a012
Staff costs 1235 1120
Profit-based staff costs 254 195
IT costs 424 370
Other general administrative expenses 1234 1180
Depreciation/amortisation 55 36
Total expenses 3 202 2902
Profit befare impairments 3104 5110
Impairments of intangible fixed assets 5
Impairments of tangible fixed assets 7
Credit )mpairments -1 1053
Operating profit 3105 4 005
Tax expense 768 936
Profit for the year attributable to

Sharehalders of Swedbank AB 2307 < 946
Non-controlling interests 30 &3
Income items

Income from external customers 5898 7580
Income from transactions with other business areas 408 452

Business volumes, SEKbn

Lending 130 150
Deposits 74 B9
Mutual funds and insurance 15 16
Qther investment volume 23 28
Risk-weighted assets 156 164
Total assets 430 438
Total habihities 413 424
Allocated equity SEKm 16 665 14662
Full-time employees 1229 1137
Key ratios

Return on allocated equity, % 138 1897
Cost/income ratip 051 036
Credit impairment ratio % 000 039
Share of impaired loans gross % 025 034
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Two-year summary

Baltic Banking

Netinterest income 3771 4235
Net commissions 1533 1655
Net gains and losses on Ainancial wems at fair value 341 719
Neat insurance 317 368
Share of profit or loss of associates 1
Other income 225 394
Total income 6187 7372
Staff costs 1032 1361
Profit-based staff costs -13 -203
IT costs 379 455
Other general administrative expenses 1167 1483
Ceprecration/amortisation 164 198
Totat expenses 2729 3334
Profit before impairments 3 458 4038
Impairments of ntangible hixed assets 23

Impairments of tangible fixed assets 261 223
Credit impasrments 3363 14888
Operating profit -189 -11073
Tax expense =182 -1315
Profit for the year attaibutable to

Shareholders of Swedbank AB -7 -9758

Non-controling interests

income items
Income from external customers 5140 6165
Income from tramsactions with gther business areas 1047 1207

Busingss volumes, SEKbn

Lending to the public 130 170
Deposits 93 103
Mutual funds and insurance 20 19
Risk-werghted assets 136 165
Total assets 172 224
Total habiities 138 195
Allocated equity annual average SEKm 35 950 30912
Full-time employees 5416 5924
Key ratios

Return on allocated equity % aa -316
Cost/income ratio Q44 045
Credit impairment ratio % 205 667
Share of impatred loans gross % 1554 1423
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Asset Management

Two-YeARsumMMary | /L

2009
Net imerest iIncome -17 -23
Net commissions 1592 655
Net gains and losses an hnancial items at far value 9 42
Net insurance
Share of profit or loss of assaciates
Other income 24 16
Tatal Income 1608 690
Staff costs 391 340
Profit-based staff costs 49
IT costs 117 o8
Other general administrative expenses 249 270
Oepreciation/amortisation S0 439
Total expenses 856 756
Profit before smpairments 752 -66
Imparrments of intangible hxed assets
Imparments of tangible fixed assets
Credit impairments
Dperating profit 752 -66
Tax expense 177 -16
Profit for the year attnbutable to
Shareholders of Swedbank AB 575 -50
Non-controlling interests
Ingome items
Income from external customers 3319 2366
Income fram transactions with ather business areas -1711 -1676
Business volumes SEKbn
Mutuat funds and insurance 484 448
Other investment volume 252 222
Risk-weighted assets 3 2
Total assets 2 2
Total habihties
Allocated equity SEKm 2153 1532
Full time employees 313 251
Key ratios
Return on allocated equity % 354 -33
Cosi/income ratio 053 110
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Two-year summary

Russia & Ukraine

Net interest income 638 1766
Net commissions 81 101
Net gains and josses on inanoial items at fair value -71 -44

Net insurance
Share of proht ar loss of assonates

Other income 32 14
Total income 680 1837
Staff costs 377 511
Profit based staff costs -9

IT costs 23 32
Other general adminustrative expenses 402 586
Deprecation/amartisation 78 a3
Total expenses 871 1212
Profit before impairments -191 625
Impairments of intangible hixed assets 14 1300
Impauments of tangible fixed assets 254 219
Credit impairments -B59 7782
Operating profit 400 -8676
Tax expense =15 -251
Proht for the year attributable ta

Shareholders of Swedbank AB 419 -8423
Non controlling interests -2

Income items
Income from external customers 680 1837
income from transactions with other business areas

Business volumes SEKbn

Lending 15 20
Ceposits 3 7
Risk-weighted assets 18 23
Totat assets 17 24
Total habilities 14 2l
Aflocated equity annual average SEKm 3814 3655
Full-ume employees 1 847 3472
Key ratios

Return on allocated equity % 11 -230
Cost/incame ratio 128 G066
Credit mparment ratio % -4 35 2172
Share of impaired loans gross % 46 20 3769
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Two-year summary

Ektornet

Net tnterest income -21 -1
Net commissions
Net gains and losses on financial items at fair value 31 2

Net insurance
Share of profit or loss of assoCiztes

Other income 108

Total income 118

Staff costs 74

Profit-based staff costs

IT costs

Other general admtnistrative expenses 172 25
Degreciation/amortisation 24

Total expenses 270 27
Profit before Impairments -152 -26
Impairments of ntangible fixed assets

Imparrments of tangible hixed assets BS

Credit impairments

Operaung profit -237 ~-26
Tax expense -25 -b
Profit for the year attnibutable to

Shareholders of Swedbank AB -212 -20

Nan-controllting interests

Income items
Incame from external customers 118 1

Income from transactions with other business areas

Business volumes, SEKbn

Risk-weighted assets 4 1
Total assets 3 1
Total habiities 2

Allocated equity SEKm ga2 17
Full-time employees 150 39
Key ratios

Return an allocated equity, % -252 -1176
Cost/income ratio 229 2700
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Definitions

Capitat adequacy ratio
The capital base tn relation to nsk-weighted assets

Capital base

The sum of Tier 1 {primary) and Tier 2 (supplementary) capital
To obtan the capital base far capital adequacy purposes, deduc-
tion 1s made for capital contributions in INsurance companies

Capital quotient
The capital base in relation to the capital requirement

Cash flow per share
Cash flow for the year in relation to the number of shares out-
standing during the year

Care Tier 1 capital
Teer 1 capital excluding hybrid capital

Core Tier 1 capital ratio
Core Tier 1 capital in relation to the risk-weighted assets

Cost/income ratio
Expenses 1n relation to income

Credit impairments net

Established losses and provisians for the year less recoveries
related to loans as well as the year's net expenses for guaran-
tees and other contingent hiabiities

Credit impairment ratio

Credit impairments on loans and other credit risk pravisions
net, in relation ta the opeming balance of loans to credit institu-
tions and loans to the public

Duration
The average weighted matunty of payment flows calculated at
present value and expressed in number of years

Earnings per share after dilution

Profit for the year altocated to sharehalders in relation to the
weighted average number of shares outstanding dunng the
year rights issue adjustment factor included, adyusted for the
dilution effect of potential shares

Earnings per share before dilution

Profit for the year allocated to shareholders in relation to the
weighted average number of shares outstanding during the
year, rights i1ssue adjustment factor included

Equity per share
Shareholders’ equity n relation ta the number of shares out-
standing

Swedbank Annual Report 2010

Impaired loans

Loans where there I1s, on individual level, objective evidence of a
loss event, and where this loss event has an impact an the cash
flow of the expasure Impaired loans, grass, less specific provi-
sions for loans assessed indwidually and provisions for homoge-
nous loans assessed callectively constitute impaired loans, net

Interest fixing period
Contracted period during which interest on an asset or ab:hity
15 fixed

Net interest margin
Net interest income 10 relatian to average total assets

Loan/deposit ratio

Lending to the public excluding Swedish Nat't Debt Office and
repurchase agreements in relation to deposits from the public
excluding Swedish Nat'l Debt Office and repurchase agreements

Net asset value per share

Shareholders’ equity according to the balance sheet and the
equity partion of the difference between the book value and
fair value of the assets and liabihties dwided by the number of
shares outstanding at year-end

Number of employees

The number of employees at year-end, exciuding tong-term
abserices in relation to the number of hours worked expressed
in terms of full-time positions

P/E ratio
Market capitalisation at year-end in relatson to Profit for the
financial year allocated to shareholders

Price/equity
The share price at year-end in relation to the closing-day equity
per share

Provision ratio for individually 1dentifted impaired loans
Provisions for impaired loans assessed individually 10 relation to
impaired loans, gross

Restructured loan
A |loan where the terms have been modified to more favourable
for the debtor, due to the debtor's financial difficulties

Return on equity
Profit for the financial year allocated to shareholders 1n relation
to average sharehalders’ equity




Return on total assets
Profit for the financial year in relation tg average total assets

Risk-weighted assets
Capital requirement for credit sk, market nisk and operational
risk according to the capital adequacy rules multipled by 125

Share of impaired loans, gross

Carrying amount of impaired loans, gross, in relation to the
carrying amount of loans to cretht institutions and the public
excluding provisions

Share of impaired loans, net
Carrying amount of imparred loans net, in relation to the
carrying amount of loans to credit institutions and the public

Tier 1 capital

Shareholders’ equity less proposed dividend, deduction for
intangible assets, deferred tax assets and certain other adjust-
ments Hybnd capital (equity contribution and reserves) may be
included in the capital base as Tier 1 capital with an approval
from the supervisory authornty

Tier 1 capital ratio
Tier 1 capital in relation to the risk-weighted assets

Tier 2 capital

Fixed-term subordinated habtlities, less a certain reduction if
their remaiming maturity 1s less than five years, and undated
subordinated habilities

Total provision ratio for impaired loans
All provistons for loans in relation 10 impaired loans, gross

Yield
Dividend per share in relation to the share price at year-end

perinTions | 7€
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Addresses

HEAD OFFICE

Swedbank AB

Corp identity no 502017-7753
Registered office Stockholm
Visiting address Brunkebergstorg 8
Mailing address SE-105 34 Stockholm
Telephone +46 8 585900 00

Card blocking +46B 4111011
Telephone bank +4G 771-22 1122
Fax +46 8 796 80 92

Swift SWEDSESS

£-mail info@swedbank se

www swedbank se

CHINA

Swedbank

Citigroup Tower 601

No 33 Huayuanshigiao Road
200122 Shangha

Telepheone +86 21 386 12600
Fax +86 21386 127 11

Swift SWEDCNSH

www swedbank cn

DENMARK

Swedbank

Kalvebod Brygge 45
DK-1560 Copenhagen vV
Telephone +45 B8 97 9000
Swift SWEDDKKK

E-mail info@swedbank ok
www swedbank dk

ESTONIA

Swedbank AS

Luvalaia 8

EE 15040 Tallinn
Telephone +372 6310310
Fax +372 6310410

Swift HABAEEZX

E-maill info@swedbank ee
www swedbank ee

FINLAND

Swedbank

Visiting address
Mannerheimintie 14 B

Mailing address PO Box 1107
FIN-DO101 Helsinke
Telephone +358 20 74 69 100
Fax +358 207469101
Swift SWEDFIHH

E-maill nfo@swedbank fi
www swedbank fi

LATVIA

AS Swedbank

Batasta dambis 1A

LVv-1048 Riga

Telephene +371 67 444 444
Fax +371 67 444344

Swift HABALVZ2Z

E mail mfo@swedbank Iv
www swedbank v
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LITHUANIA

Swedbank AB

Konstitucyjos pr 20A

LT 03502 Vilnws

Telephone +3705 268 4444
Fax +370 5 268 4700

Swift HABALTZ22

E-maill info@swedbank It
www swedbank It

LUXEMBOURG
Swedbank s A

Visiting address

8-10 Avenue de la Gare
Luxembourg

Mailing address PO Box 1305
L-1013 Luxembourg
Telephone +352 404 94 01
Fax +352 404907

Swift BNELLULL

E-mail info@swedbank lu
www swedbank lu

NORWAY

Swedbank

Visiting address Filipstad Brygge 1,
Aker Brygge

Mailing address

PO Box 1441 Vika

N-0115 Osla

Telaphone +47 2311 62 00
Fax +4723116201

Swift SWEDNCKK

E-mail post@swedbank no
www swedbank no

First Securities AS

Visiting address

Filipstad Brygge 1, Aker Brygge
Mailing address

PO Box 1441 Vika

N-0115 Oslo

Telephone +47 23238000
Fax +47 23238001

Swift FISANDKY

www first no

RUSSIA

0AQ Swedbank

5 Lesnaya

125047 Moscow

Telephone +7 4857776363
Fax +7 49577763 64

Swift HABARUMM

E-mail nfo@swedbank ru
www swedbank ru

SPAIN

Swedbank S A

Representative Office Spain

Centro Comercial Plaza, Oficna 16
ES-29660 Mueva Andalucia (Marbella)
Telephone +34 952 B1 48 62

Fax +34952 819386

E-mail spanien@swecbank lu

www swedbank lu

SWEDEN

Large Corparates & Instututions
Visiting address Regenngsgatan 13
Mailing address SE-105 34 Stockholm
Telephone +46 8585918 00

E-mall

info la@swedbank se

www swedbank se

Swedbank Fastighetsbhyrd AB
Visiting address
Klarabergsviadukten 80

Mailing address Box 644
SE-1(11 32 Stockhclm
Telephone +46 8 545 455 00
E-mail info@fastighetsbyran se
www fastighetsbyran se

Swedbank Finans AB

Visiung address Junohallsvagen 1
Maling address SE-105 34 Stockholm
Telephone +46 8 585 922 00

E mail info finans@swedbank se
www swedbankfinans se

Swedbank Foretagsformeding AB
Visiting address

Scdra Hamngatan 19-21

Mailing address

SE-411 14 Goteborg

Telephone +4631 73901 70

E mall
foretagsformedling@swedbank se
www swedbankff se

Swedbank Junstbyrd AB
Visiting address
Klarabergsviadukten B0 & tr
Mailing address Box 371
SE-101 27 Stockholm
Telephona +46 8 545 451 00
www Juristbyran com

Swedbank Mortgage AB

Visiting address Brunkebergstorg 8
Mailing address SE 105 34 Stockholm
Telephone +46 B 585 500 00

www swedbank se/mortgage

Swedbank Robur AB

Visiting address

Malmskillnagsgatan 32

Maibng address SE-105 34 Stockholm
Telephone +46 8 585 924 00

E-mail

fonder forsakringar@swedbank se
www swedbankrobur se

UKRAINE

JS€ Swedbank

30 S Petlyura street

UA D10 32 Kiev

Telephone +38 044 5900000
Swift KPRVUAUK

E-mail info@swedbank ua
www swegbank ua

USA

Swedbank New York Branch

One Penn Plaza 15th floor
New York NY 10118

Talephone +1 212 486 8400

Fax +1 212 486 3220
Swift SWEDUS33
www swedbank us

Swedbank First Secunties LLC
570 Lexington Avenue, 35th floor

New York NY 10022

Telephone +1 212 906 0BOO

Fax +1 212 759 9205
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tn accordance with
lation 32 of the
g?:se:(om:ames 0 S AAO 1
Regulations 2003 Statement of details of parent law and other
information for an overseas company
,/ What this form s for What this formis [
You may use this form to You cannot use this
aCCcompany your accounts an alteration of ma
disclosed under parent law with accounting rec
AS54
Part 1 Corporate company name

Corporate name of
overseas company O

swebgank AR

If the company has already been registered in the UK, please enter the
establishment number below

(2 [* [ofoft[2[a (9]

UK establishment
number ®

(00aTT] - Ze

C

Compenrsc s Hone

24106/2011
COMPANIES HOUSE

-
286 T

h
bold btack capitals.

All fields are mandatory unless
specified or indicated by *

OThis 15 the name of the company in
Its horne state.

@This should only be completed i
the company has already been

registered (n the UK

Part 2 Statement of details of parent law and other

information for an overseas company

Legislation

Please give the legislatron under which the accounts have been prepared and,
if applicable, the legislation under which the accounts have been audited

©This means the relevant rules or
legislation which regulates the
preparation and if applicable, the

vy

dit
Legislation © ANNVAL AccoueTS AT Fok CREOT INXTIR Tiows » [SELETRETS Gmiaes
Accounting principles
Accounts Have the accounts been prepared in accordance with a set of generally accepted |©Please insert the name of the
accoumlng P" nuples7 appropnate accounung organlsatlon
Please tick the appropriate box orbody
[J No Goto Section A3
[J VYes. Please enter the name of the orgamsation or other
body which issued those principles below, and then go to Section A3
Name of orgamisation
of body ® | LFRS (INTERNATORAL. Financwal RePeTsef STarAR0S )
Accounts
Accounts Have the accounts been audited? Please tick the appropriate box

[T} No GotoSectionAS
LA Yes Goto Section A4

Depurtrnent for Business
Innovation & Skills

BIS

CHFPOGO
05/10 Version 4 0




0S AAO1

Statement of details of parent law and other information for an averseas company

Audited accounts
Audited accounts Have the accounts been audited in accordance with a set of generally accepted  [@Please nsert the name of the
auditing standards? appropnate accounting

orgamsation or body
Please tick the appropnate box

1 No Go to Part 3 ‘Signature’

[#t Yes. Please enter the name of the orgamisation or other body which 1ssued
those standards below, and then go to Part 3 'Signature’

gflr)noz;;fgrgamsatmn |SNGO'$\-'} AcCcomhnS v ADTING ﬁ\\“-lbﬂ.ﬂ'\/

Unaudited accounts

Unaudited accounts | Is the company required to have its accounts audrted?

Please tick the appropnate box
1 No
[J Yes

Part 3 Signature

I | am signing this form on behalf of the overseas company

Signature Signature
< AR

This form may be signed by
Drrector, Secretary, Permanent representative

CHFPOOO
0510 Version 4 0




0S AAQ1

Statement of details of parent law and other information for an overseas company

B Presenter information

mportam information

You do not have to give any contact infermation, but if
you do it will help Companies House #f there 1s a query
on the form The contact information you give witl be
visible to searchers of the public record

[e==" JuLmd DALY

Company name

i

Post town

II: [ rrrrririr
qu

[“*~ 01830 bOVARY

4 checkiist

We may return forms completed incorrectly or
with information missing

Please make sure you have remembered the

following

O The company name and, if appropnate, the
registered number, match the information held on
the public Register

O You have completed all sections of the form,

if appropnate

You have signed the form

0

Please note that all this information will appear
on the public record

Evvhere to send

You may return this form to any Companies
House address

England and Wales

The Registrar of Companies, Companies House,
Crown Way, Cardiff, Wales, CF14 3UZ

DX 33050 Card:ff

Scotland

The Registrar of Companies, Companies House,
Fourth flaor, Edinburgh Quay 2,

139 Fountabndge, Edinburgh, Scotland, EH3 9FF
DX ED235 Edinburgh 1

or LP - 4 Edinburgh 2 {Legal Post}

Northern Ireland:

The Registrar of Compantes, Companies House,
Second Floor, The Linenhall, 32-38 Linenhall Street,
Belfast, Northern Ireland, BT2 8BG

DX 481 NR Belfast 1

mrther information

For further information, please see the guidance notes
on the website at www companieshouse gov uk
or emall enquines@companieshouse gov uk

This form is available in an
alternative format. Please visit the
forms page on the website at
www.companieshouse.gov.uk

This has been prowided free of charge by Companies House.

CHFPODO
05/10 Version 4 G




JULIAN A DALEY
SWEDBANK HOUSE

42 NEW BROAD STREET
LONDON

EC2ZM 1SB

Your Ref
Our Ref  AA/FCO011233/VS
Date 10/05/2011

Dear Sir/Madam

SWEDBANK AB

Companies House

—  forthe recond

Foreign Section

Companies House

Crown Way

Card:ff

CF14 3UZ

Telephone +44(0) 29 20380899
Fax +44(0) 29 20380857

DX 33050 Cardiff

www companieshouse gov uk

Thank you for your enclosed document. Unfortunately, we have been unable to accept 1t for

the following reason(s)

You are required to provide a statement of accounting details with your annual accounts, a

proforma for this document (OSAAOQ1) 1s available on our website

www.companieshouse gov.uk ( http://www companieshouse.gov uk/ ).

Yours faithfully

Companies House

Encs

AWARDED FOR EXCELLENCE




