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Registration of a Charge

Company name: MTO BUY TO LETS LIMITED
Company number: 10939597
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Received for Electronic Filing: 06/02/2019

Details of Charge

Date of creation:  28/01/2019
Charge code: 1093 9597 0001
Persons entitled: KENSINGTON MORTGAGE COMPANY LIMITED

Brief description:  ALL THAT FREEHOLD LAND KNOWN AS 4 HONEYCROSS ROAD, HEMEL,
HEMPSTEAD HP1 2HZ REGISTERED WITH THE TITLE NUMBER HD266719
AT HMLR

Contains fixed charge(s).

Contains negative pledge.

Authentication of Form

This form was authorised by: a person with an interest in the registration of the charge.

Authentication of Instrument

Certification statement: | CERTIFY THAT THE ELECTRONIC COPY INSTRUMENT
DELIVERED AS PART OF THIS APPLICATION FOR REGISTRATION
IS A CORRECT COPY OF THE ORIGINAL INSTRUMENT.

Certified by: GORVINS SOLICITORS
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CERTIFICATE OF THE
REGISTRATION OF A CHARGE

Company number: 10939597

Charge code: 1093 9597 0001

The Registrar of Companies for England and Wales hereby certifies that
a charge dated 28th January 2019 and created by MTO BUY TO LETS
LIMITED was delivered pursuant to Chapter A1 Part 25 of the Companies

Act 2006 on 6th February 2019 .

Given at Companies House, Cardiff on 7th February 2019

The above information was communicated by electronic means and authenticated
by the Registrar of Companies under section 1115 of the Companies Act 2006
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lKensington

Lending for Redl Life

This Mortgage Deed istmadé on the Date between the Borcowet(s) and the Company.
All cdpitalised terms in this Deed have thé meariing given to thern in the Kensington Mortgage Canditions 2017 Ref
KMC17 (the Mortgage Conditions) unless otherwise defined.

Date . . . {Idsertdate} | Mortguge Conditions

Q,g) J M% CQ,O i % - Kerisington Mortgage Company Limited Martgage Conditions 2017

(téf%e “Mﬁftgage Conditions' )

Lender Kensington Mertgage Company Limited: (Compnny aumber: 3049877) whose registered office isut Ascot
House, Maidenfead Office Park, Maidenhead, SL& 3QG arid its successors and assigns including ariy kgl arid/
- orequitable ussngnee of this Mortgage Deed whether by way of security only and those deriving tithe under it o

[t w)

therfi {“we” or “us"or"our

- Property Property:
: Freehold/Leaseholdland being: L H U MEY Y £ U] ) Copal).
HEMEL Heg w’?ﬁf'}?‘a{ﬁiﬁ

HERTRORNSIRE 1Y 2HR

Registered «at the Land Registry with Title Number(s):
0264 119

Administrttive ared:

{the “Property”}

Mortgagor Maortgagor: o Tl %%6%3—
. Names of borrower(s):. » - e '
| MTGO UM To LETS D
| Linurech

N,
of address: o

LS MPELoET
mw EL HEaWrenn Hep LA

E’x

("you"or “"your™}

1. This Mortgage Deed i incorporates the Mortgage Conditions, You.agree to be bound by the Mortgage
Conditions and the Mortgage Offer. You confirm that you have received ¢ copy of the Mortgage Conditions.

2. You chargethe Property with fult title guarantee by way of o legal mortgage ds continuing security for the
peayment of the Joan {as defined in the Mortgage Conditions) arid any other Grourit you owe us under any
other agreement we have (or will have) with you while we still have security over the progerty (in accordance
with condition 11.1 of the Mortgage Conditions).

3. This Mortgage Deed secures further loans (that is, other loansthat we make to you at a later date) but does not
oblige us to fmake further loans,

Form of charge filed at MM Land Registry urider refererice MDBE2L

Kedigingian ini Kensingion Mortgrgesars tading names.of Eiensmgmﬂ Mariginge Company Limited, Registeredin Englamﬂ B Woles: Company No. 30459877, Registerad address: Ascol House, Mmdmhmé
"Dffice Pork. Moidenbead SUS'30Q. Rensingtar Wortigoge Compesy Limitad s oulherses) orid reguilated by thie Financiel Contuct Autharity {Firm Referance Mo, $T1I336Y Same iwvestem. Morgage
contracis pee it rffgulu‘ied by the FUA.




4. You apply to the Land Registry for the following restriction to be registered in the Proprietorship Register of the

title te the property:

“No disposition of the registered estate by the proprietor of the registered estate is to be registered without a
wiitten consent signed by the proprietor for the time being of the charge dated in favour

of Kensington Mortgdge Company Limited referred to invthe charges register.”

5. Youand we agree that this document may be destroyed at any time after it has been efectronically scanned.
and registered by the Lend Registry, An official copy issued by Land Registry will then be acceptable as

evidence for.all purposes-as if it were the original

6. This Mortgage Deed and our agreement with you are governed by the low of England and Wales.

Warning:

Please note that if you sign this Mortgage Deed you will be legally bound by its terms. If this Mortgage
Deed is signed by more than one borrower you will dlso beé responsible for the others’ debts and liabilities
in addition to your own. If you do not pay us what you owe us when it'is due or you do not comply-with
your obligations to us we may repossess and sell the Property.

The witness must be overthe age of 18 and cannot be a borrower, spouse, civitpartner, cohabitee or an immediate

family member of a borrower.

Yeui:should obtain legal advice before you sign this Mortgage Deed,

Signed and delivered as @ Deed by (borrower 1):
Hewwonr ) Dicsoum

- A Diretior
Inthe presence of; »
WAGIY, AR

Witriess signature: fy 5 @,\M
NS Ve

' Withess-uddress:

2S5 sk (ANE
STeNe N AGE.
SOV
Witniass occupation: \‘L\@g\é\j{,%, R0y ilgiﬁ%\&%“?;

1 Inthe presence oft

Signed and delivered as ¢ Dged by (borrower- 2

TLL‘:} MOV Mahufkl@{ﬂ%ﬁiw A\g vl

WG, NX%&

Witness signature! ¢ :
Qq\}vw . @'\’V/h

Witness address; \ Q & ;;:7\5@.,;‘ _ Lél‘; ?\\Mg
SN PG,
Sa\ BLY

Witness occupation: \5 B ML‘L MR j\‘g}\& L2

- Signed ond delivered as a Deed by {borrower 3);

~ Inthe presenceof:
" Witness signatuire:

- Witness address:

Witness occupation:

Si'g.ned and defivered as a Deed by (borrower 4):

Inthe presence of:
Witness sigheiture;

Witness address:

| Witness occupation:

Kensington and Kensington Moctgages are trading nomes of Kedsingten Morgage Company Limited, Rigistersd i Englang & Wales: Compony No. 03049877 Rqu[e;e;iuddmss Aset House, Moidernhend
Dffice Pafk, Materthead: 348 304, Kemsington Morigege Compnnay Lioited 15 authurised ond reglilated by the Firancial Canduct Authority (Firm Reference o, THI238). Some investrment mortgugs

corracts are notreguiated by the FCA,
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1. Definitions and Interpretation

11 Inthese conditions certain words have a special meaning as follows:

(a)

(b)

©

(d)

(e)

()

(h)

“buy to let mortgage” means ¢ mortgage over a property
which we have agreed in your mortgage offer letter is, or will
be, rented to a third party or parties following completion of
the loan and will not be occupied by you or a member of your
family;

“guarantor” means someone who agrees to be responsible for
repayment of your loan if you fail to repay it on time and in
accordance with our agreement with you;

“loan” means the total amount of money we lend you at the
start of our agreement with you plus any additional amounts
we lend you from time to time (whether or not pursuant to

our initial agreement with you). This will include any further
advances and any amount that you do not pay us when you're
supposed to, for example fees and expenses. The initial amount
of the loan is set out in the mortgage offer letier;

“monthly payment” means the amount you must pay us every
calendar month as described in condition 5 of these conditions.
We may change the amount of the mortgage payment under
condition 5.12;

“mortgage” means the legal charge we take over the property
which is set out in the mortgage deed;

“oayment date” means the date of the month on which you
have agreed to make your regular monthly payment;
“property” means the property described in the mortgage deed

and provided as security for the loan, together with all buildings,

fixtures and fittings now or at any time after the start of our
agreement and including all your rights and interests in that
property;

“second home mortgage” means a mortgage over a property

which we have agreed in your mortgage offer letter will be

(a) occupied by you but not as your main home; (b) occupied
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permanently by a parent or child of you; or (¢) used as holiday
home by your family members or friends, and in any case will
not be let to a third party (in whole or part) under a tenancy
agreement or let as a holiday let at any time;

GHOH

i)  “you”, “your” means the company, person or people named
in the mortgage deed as the “borrower” and anyone we may
later add to the mortgage at your request. It can also include a
personal representc&ti?e, a successor or anyone else who takes
over your legal rights or responsibilities;

()  “we” “us”, “our” means Kensington Mortgage Company Limited
(trading as “Kensington”) and our successors and anyone who
takes over our legal or equitable rights and/or responsibilities
under our agreement with you; and

(k)  “working day” means any day which is not a Saturday, Sunday
or a bank holiday in England and Wales.

1.2 There are references to legislation in these conditions, for example, the
Law of Property Act 1925. When there is @ reference to legislation this
will include any statutory instruments (or regulations) made under that
legislation and any changes to the legisiation or the statutory
instruments. If you want to understand how this legislation impacts
you, your solicitor or conveyancer can explain how these provisions
work.

2. Your Agreement with Us
21 Our agreement with you is made up of:
(a)  these conditions;
(b)  the mortgage offer letter (which includes any special
conditions);
(c)  ourtariff;
(d)  the mortgage deed; and
(e)  anyother agreement we make with you in connection with
our agreement with you, for example, we may request other
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2.2

2.3

24

2.5

(q)
(b)

security from you such as security over an increased interest in
accordance with condition 8.1(i).

If there are any differences between these conditions and the
mortgage offer letter or any special conditions, the mortgage offer
letter or the special conditions will take priority.

Where you are a company you must ensure the charge created under

this agreement is registered at Companies House within 21 days of its

execution.

Where you are a company you must not do any of the following

without telling us in advance:

(@) change the nature, or size, of your business as it is being
conducted as at the date of this agreement in an important
way;

(b)  change the ownership of your company.

Where'you are a company and you change the ownership of your

company you shall provide us with a personal guarantee from any new

director or any director who has increased their shareholding in the
company, if we request such guarantee.

How we will exercise our discretion under our agreement with you

Where, under our agreement with you, we have the right to take
certain action or to require you to do-(or not do) something which is
subject to specific criteria such as:

condition 6.13 where we say when we can change your interest rate;

condition 7.3 where we say when we can increase existing fees or
introduce new fees; and

condition 9.1(b) where we say you must ask for our permission before
letting the property,

we will exercise our discretion in accordance with the relevant specific
criteria.
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3.2

3.3

Where we have a right to take certain action ofr require you to do (or
not do) something under our agreement with you which is not subject
to specific criteria we will always act reasonably when we do so.

Conditions 3.1 and 3.2 also apply to the things other people do where
those people are acting onour behalf, for example if we appoint a
receiver.

Making payments when we ask you to

In these conditions we say you will have to pay us certain amounts
when we ask you to, for example fees and expenses. If you do not
pay us these amounts when we ask you to you will be breaking your
agreement with us and we may add these.amounts to your loan and
charge interest on them at the rate which applies to your loan.

WHAT YOU HAVE TO PAY

3.
51

5.2

What you have to pay and when you have to pay it

You will have to pay us back your loan plus interest on your loan and
any other amounts you owe us by the end of our agreement with you.
You may also have to pay us fees and expenses plus interest on those
fees and expenses at the rate which applies to your loan if you do

not pay them when we ask you to. We tell you what these fees and
expenses are later in these conditions, in‘the mortgage offer letter and
in our tariff,

You must make your monthly payments by direct debit from an

account in your sole name o, if there is more than one of you, in the
sole name of one of you or in your joint names. You agree not to close

the account from which the direct debit is collected by us or.cancel or

alter the direct debit mandate to the bank or building society at which

the account is maintained without informing us in advance. If you
close the account from which the direct debit is collected by us you

must give us details of the replacement account from which you will
be making your monthly payment and a new direct debit instruction
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5.3

54

55

5.6

5.7

for that replacement account. If you want to make your monthly
payments another way you can only do this if we agree and this
alternative payment method may incur a fee. You must dllow at least
5 (five) working days for your payment to clear; this means you will
need to make the payment at least 5 (five) working days before your
monthly payment date so it reaches us on time.

If your mortgage offer letter describes your loan as “interest

only” your monthly payment will only be made up of the interest
which we calculate each month under condition 6. If you have an
“interest-only” loan you must repay the loan amount at the end
of the agreement and it is your responsibility to make separate
arrangements so that you are able to repay this amount.

If your loan is described as “part repayment and part interest only”

or “part and part” your monthly payment will repay the loan amount
and interest on that part which is borrowed on a repayment basis but
will only repay interest on that part of the loan which is borrowed on
an “interest only” basis. You must repay that part of the loan which is
“interest only” at the end of your agreement. It is your responsibility to
make separate arrangements so that you are-able to repay this part of
the loan.

A 11

If yourloan is described as “interest-only”, “part repayment and part
interest only” or “part and part” and the separate arrangements you
have made to repay the loan at the end of the agreement are not
enough to repay the loan amount either you may have to sell the
property or we can sell the property and use the sale proceeds towards
repayment of the amount you owe us.

You will have to make payments each month on the payment date
you agree with us until you pay off everything you owe under our
agreement with you. Any money which you pay to us will be treated
as received by us only when we receive the money in cleared funds.

You are not required to make a monthly payment in the same

calendar month as we provide the loan. We will collect your first
payment on the monthly payment date you agree with us in the
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second calendar month unless that date is less than 16 (sixteen)
working days after the day we fund your loan. If this is the case we
will collect your first payment 16 (sixteen) working days after the day
we fund your loan. Your first payment will be made up of interest
that has accrued from the date we funded your loan and your normal
monthly payment amount which is set out in your mortgage offer
letter and calculated in accordance with condition 5.11 below.

We will write to you to confirm your first monthly payment date and
amount after you complete your loan. Your subsequent payments will
be your normal monthly payments.

5.8 You can only make your monthly payments on a working day. If your
monthly payment date falls on a weekend or a bank holiday you will
instead make the payment on the next working day or, if the next
working day would be in the following month, you will make your
payment on the previous working day.

59  If your monthly payment date falls on a date which does not occur in
any given month, for example, the 31st of each month if a month has
fewer than 31 days, your payment date will be brought forward to the
last working day of that month.

510 You can ask us to change the date on which you make your monthly
payments. You must tell us at least 10 (ten)-working days before your
next payment date to allow us enough time to make the change.

If you do not allow us enough time to make the change for your
next monthly payment we will take that payment on the current
date and change your monthly payment date from the following
month onwards. When you change the date on which you make
your monthly payments this may change the amount of interest you
will have to pay on your loan and so the amount of your monthly
payment may also change.

511 Unless you have an interest-only toan or part and part lean {in which
case the full amount of the loan, or that part of the loan which
is on an interest only basis, is due at the end of the agreement in
dccordance with condition 5.3 or 5.4), we have worked out the amount
of your monthly payment on the basis that you will repay the loan and
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the interest you must pay on the loan by the end of the agreement,
provided you make all your monthly payments on time and your
interest rate remains the same.

512 Your normal monthly payment amount is set out in the mortgage
offer letter. We may need to change the amount of your monthly
payment if, for example:

(a)

(b)

(e)
(f)
)

(h)

your interest rate changes, for example if the lender base rate or
standard variable rate changes or you decide to let the property
and we increase yourinterest rate in accordance with these
conditions;

you have to pay a fee or expense, for example if we pay ground
rent or service charge on your behalf and you have to pay us
back;

you make an overpayment;

you make a monthly payment late or not at all or you only pay
part of your monthly payment;

you change the day on which you make your monthly payment;

we lend you more under our agreement with you;

we agree a different poyment arrangement with you where you
are in financial difficulties; or

we agree a change to our agreement with you and as d result
of that change we need to change your monthly payment to
ensure you repay your loan by the end of the term.

If any of these take place we may re-calculate your monthly payment
and we will tell you the new monthly payment amount. We will
calculate this on the basis set out in conditions 5.3, 5.4 or 511 as
applicable to your loan. In addition not more than ence in any 12
month period we may re-calculate your monthly payment to ensure
you will repay the loan and the interest you must pay on the loan by
the end of the agreement, unless you have an interest only or part
and part loan (in which case the full amount of the loan, of that

part of the loan which is on-an interest only basis, is due at the end
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513

5.4

515

516

of the agreement in accordance with condition 5.3 or 5.4). If we re-
calculate your monthly payment this will not include any arrears on
your monthly payments unless we have agreed this with you. We will
still be entitled to demand immediate payment of any arrears on your
monthly payments and other money which you owe us that has not
been included in your recalculated monthly payments.
We will write to you and tell you if we change the monthly payment at
least 10 working days before the changed monthly payment is due.
When you make a menthly payment and any other payment under
our agreement with you we will apply it to your account immediately
in the following order:
(@)  first we will use it to pay off any monthly payments you owe us
(including interest on those monthly payments); and
(b)  then we will use it to pay off any fees and expenses you owe us
(including any interest on those fees and expenses) which have
not already been added to the loan balance and included in
your monthly payments.

1f you make an overpayment (i.e. any payment that is greater than

your monthly payment amount and any other amounts you owe us
such as arrears of monthly payments, fees or expenses) of, or series

of overpayments that amount to, less than £5,000 unless we agree
otherwise we will not apply this to reduce your loan balance but it

will reduce the amount of interest you have to pay. Your monthly
payments will continue as normal until the amount outstanding on
your loan equals the amount of all your overpayment at which point
your loan will be repaid. If you overpay in one month this does not
mean you can underpay in a later month. If we do agree to apply an
overpayment of less that £5,000 to reduce your loan balance you may
have to pay an early repayment charge and an administration fee and
we may change the amount of your monthly payment in accordance

'with condition 5.12.

If you make an overpayment of, or a series of overpayments that
amount to, £5,000 or more we will use this to reduce your loan
balance. You may have to pay an early repayment charge and an
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517

6.1

6.2

6.3

6.4

6.5

administration fee. We will also change the amount of your monthly
payment in accordance with condition 5.12 unless we agree otherwise.
We will tell you in your mortgage offer letter whether you have to pay
an early repayment charge and how the early repayment charge is
worked out. Any administration fee is set out in our tariff.

If you make an overpayment we will not refund the overpayment to
you unless it is greater than your loan balance in which case we will
refund any difference to you.

Interest

How we charge you interest

We will charge you interest on everything you owe us under our
agreement with you (including unpaid interest, fees and expenses)
unless we tell you otherwise.

We start charging you interest on money we lend you under our
agreement with you from the day we lend it.

We calculate interest on the balance of your loan each day and we
apply interest for the month to your-account on the last calendar day
of each month.

The type of interest rate you have

The type of interest rate which applies to your loan will be set out in
your mortgage offer letter which will be:

(@) lender base rate plus a product margin;

(by  ourstandard variable rate; or

()  aLIBOR or Bank of England Bank Rate linked rate plus a
product margin.

Lender base rate plus a product margin
The product margin is a fixed percentage rate which is added to our

lender base rate to reach the total interest rate which applies to your

loan. Your product margin will not change unless we tell you otherwise

in your mortgage offer letter or as permitted elsewhere in these
conditions but our lender base rate can go up or down which means
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6.6

6.7

6.8

6.9

the total interest rate which applies to your loan can go up er down.
We explain how this works in more detail below and in your mortgage
offer letter.

Our lender base rate is set in accordance with our lender base rate
setting policy from time to time using either what is known as 90

day LIBOR or the Bank of England Bank Rate. We tell you in your
mortgage offer letter which lender base rate applies to your loan and
whether it is set with reference to 90 day LIBOR or Bank of England
Bank Rate. The lender base rate which applies to your loan will never
be more than 2.5% above either 90 day LIBOR or Bank of England
Bank Rate (as applicable) at the time it is reset and if either 90 day
LIBOR or Bank of England Bank Rate is less than 0% we will treat it as
0% for the purposes of setting our lender base rate, unless we tell you
otherwise in your mortgage offer letter.

We may replace 90 day LIBOR or the Bank of England Bank Rate with
a different external rate of our choice if 90 day LIBOR or the Bank

of England Bank Rate are no longer available or are otherwise not
capable of being ascertained by us for any reason beyond our control.
We will tell you before we do so.

Standard Variable Rate

The standard variable rate is a variable rate which-can be changed by
us from time to time as set out in condition 6.9. The standard variable
rate will never be lower than 0%. If we transfer your mortgage under

condition 18 the standard variable rate will be set by or on behalf
of the person we transfer our rights to and they may change the

standard variable rate independently of any rate set by us (including

the standard variable rate we apply to our mortgages).
LIBOR linked rate plus a product margin

The product margin is a fixed percentage rate which is added to LIBOR
to redch the total interest rate which applies to your loan. Your product
margin will not change unless we tell you otherwise in your mortgage
offer letter or as permitted elsewhere in these conditions but LIBOR
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is variable and can go up or down which means the total interest rate
which applies to your loan can go up or down. We explain how this
works in more detail below and in your mortgage offer letter.

610 If your interest rate is stated to be a LIBOR linked rate in your
mortgage offer letter it will change automatically to reflect changes
in 90 day LIBOR on the reset dates set out in your mortgage offer
letter. We will round LIBOR up to two decimal places at each reset. If
LIBOR is less than 0% we will treat it as 0% for the purposes of your
mortgage unless we tell you otherwise in your mortgage offer letter.

Bank of England Bank Rate plus a product margin

611 The product margin is a fixed percentage rate which is added to the
Bank of England Bank Rate to reach the total interest rate which
applies to your loan. Your product margin will not change unless
we tell you otherwise in your mortgage offer letter or as permitted
elsewhere in these conditions but the Bank of England Bank Rate is
variable and can go up or down which means the total interest rate
which applies to your loan can go up or down. We explain how this
works in more detail below and in your mortgage offer letter.

612 If your interest rate is stated to be a Bank of England Bank Rate linked
rate in your mortgage offer it will change automatically to reflect
changes in the Bank of England Bank Rate on the reset dates set out
in your mortgage offer letter. If the Bank of England Bank Rate is less
than 0% we will treat it as:0% for the purposes of your mortgage
unless we tell you otherwise in your mortgage offer letter.

When we can change interest rates

613 We can change our lender base rate or standard variable rate at any
time and we will review the rates at least once every 3 months. We can
reduce the lender base rate or standard variable rate for any reason
but if we increase it we can only do so for the following reasons:

(@  if our cost of lending changes (this is known as our funding
costs) we can-change our lender base rate or standard variable
rate in proportion to the change in our costs, for example if
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LIBOR, the Bank of England Bank Rate or any other external
index rate which we use in the setting of our lender base
rate or standard variable rate change or are replaced with an
alternative external index rate;

(b) if there is a change in our operating costs we can change our
lender base rate or standard variable rate in proportion to the
change in our operating costs (to the extent these costs are not
already taken into account in dny product margin or our fees
and expenses);

(©  if there is a change to applicable law or regulation which
increases our costs;

(d) ifthereis a change due to a decision by an ombudsman,
regulator or similar body which increases our costs or otherwise
medns we need to change our lender base rate or standard
variable rate; or

(e)  toenable us to respond proportionately to a change which
hias occurred, or which we reasonably expect to occur, in our
reasonable assessment of the risk or of the pricing or cost of
that risk relating to your mortgage and similar mortgage loans
we hold orin our mortgage business generally.

If we change your interest rate in accordance with condition
6.13 above, or your interest rate changes automatically as

it is linked to LIBOR or the Bank of England Bank Rate, this

will increase or decrease your monthly payment. We will re-
calculate your monthly payment under condition 512 if we
change your interest rate. We will tell you-about your new
monthly payment and new interest rate 10 working days before
we make the change. Any change in your interest rate will take
effect on the first calendar day of the month following the
month in which it is changed or on such other reset date as
stated in your mortgage offer letter.

We can also change your interest rate if the product margin
changes, for example if you switch your loan to another product
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614

6.15

71

or grant a lease or tenancy over the property where you do not
have a buy to let mortgage. Otherwise your product margin will
stay the same unless we say otherwise in the mortgage offer
letter.

Fixed interest rate

The interest rate you pay may be fixed for a specified period of time.
Your mortgage offer letter will say if this is the case and will tell you

how long the interest rate is fixed for. This means that your interest

rate will stay the same for the specified period and we will not change
it. Once the specified period comes to an end you will pay interest on
your loan at a variable interest rate, unless we have agreed a different

arrangement with you (for example another fixed rate period).

Discounted rate

The interest rate you pay may be discounted for a specified period of
time. Your mortgage offer letter will say if this is the case and will tell
you how long the interest rate is discounted for. Once the specified
period comes to an end you will pay interest on your loan at a variable
interest rate, as set out in your mortgage offer letter, unless we have

agreed a different arrangement with you (for example another

discounted rate period). Even if we have agreed a discounted rate with
you the interest rate will never fall below 0% (zero).

Fees and expenses

Fees

Fees you must pay under our agreement with you are:

(@)  fees set out in the mortgage offer letter;

(b)  early repayment charges for paying your loan early in full or in
part (we tell you what these are in your mortgage offer letter);

(C) standard fees set out in our tariff;

(d)  our reasonable costs of administration; and
(e}  any other fees you have to pay under our agreement with you.
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7.2

7.3

74

7.5

76

You must pay any fees under our agreement with you when we ask
you to.

We can decrease an existing fee at any time for any reason. We

can-also increase an existing fee, introduce a new fee or remove an

existing fee but we can only do so for any of the following redsons:

(@)  torespond proportionately to'a change in our costs;

(b)  if we have been providing a service to you at a fee that is lower
than the cost to us of providing the service we can increase the
fee so we pass on-our full cost to you;

(c)  if we have not been previously charging for providing a service,
we can introduce a fee for it that responds proportionately to
our costs for providing the service; or

(d) if we start providing a new service we can introduce a fee for

it that responds proportionately to our costs for providing the
service.
We will tell you in writing one month before we change an existing fee
or introduce a new fee and where we have made such changes we will
send you an updated copy of the tariff at least once a year.

Expenses

Expenses may come about because you do not keep your obligations
under our agreement with you, for example, if you do not insure the
property, fail to keep it in good repair or you fail to pay ground rent
or a service charge and we do so for you, or if we have to take legal
action because you break your agreement with us. Expenses may

also come about because you have breached your agreements with
other people or local bylaws, for example if you are subject to an
enforcement or hoise abatement order, or if you ask us for something
or you ask us te do something. If we know how much an expense will

be in advance we will tell you. We will charge you the full amount of
any expenseswe have to pay to other people. We will only charge you
a reasonable amount to cover our internal expenses.

You must pay us any other expenses we reasonably incur to do
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with the property, the loan, the mortgage (including protecting and
preserving our security over the property), or our agreement with you.

77  You must payany expenses when we ask you to.

78  If we have to add any tax to our fees or expenses, for example VAT or
insurance premium tax, you must pay the tox.

WHAT YOU HAVE TO DO
8.  What you must do in relation to the property

81 You agree to do the following:

(o)

(b)
(©

(e)

(f)

live in the property and use it as your sole or main home unless
it is a buy to let mortgage or a second home mortgage or we
otherwise agree you do not have to;

not use the property for any illegal or immeoral purposes;

not use the property for any business use unless we agree you
can;

keep the property in good repair and condition and carry out
building or repair work needed to keep the property in good
repair so it keeps its value as our security. If you do not do so we
may repair the property for you and you must pay us for doing
so when we ask you to;

not neglect the property or do anything which could damage
the property, reduce its value, or impact any insurance in-a
negative way or increase any insurance premium;

carry out building and repair work which we may ask you to
carry out or which'is required by laws or regulations that apply
to the mortgage, the property or the agreement between you

and us. If you do not do so we-may carry-out such works for you

and you must pay us for doing so when we ask you to;
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(@ make any payments relating to the property in full and on time.
If you fail to do so we can pay them for you and you must repay
us when we ask you to;

(h)  comply with any obligations or restrictions which apply to
property, for example, covenants or lease conditions. If you do
not comply with obligations or restrictions which apply to the
property we may need to step in to comply with them on your
behalf and you must pay us for doing so when we ask you to;

(i)  tell usif you will become the owner of a new or increased
interest inthe property or any land or building which includes
the property, for example, if your interest changes from
leasehold to freehold. You must give us a new mortgage over
the new or increased interest if we ask you to.

()  get our approval before taking out any further borrowing
secured against the property and our approval to the terms of
any new mortgage deed. We can make our approval subject to
conditions;

(k)  immediately tell us about and give us a copy of any notice,
order, direction, licence, consent or permission relating to the
property, for example, any notice from your local authority
or from the person who owns the freehold if the property is
leasehold;

()  if you receive any compensation money in relation to the
property you must pay the money to us and we may treat it as
a part early repayment. You will hold any such compensation
money on trust for us;

(m) if we ask you must give us any document you have relating to
the property or the ownership of the property; and

(n)  if you are a member of a management company which dedls
with the management of the property or its amenities, you
must deposit your share certificate or other certificate of
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membership with us. If asked, you must also sign a formal

transfer of your shares or other membership rights to-any

person who buys the property from us or a receiver.

8.2  If you have a buy to let mortgage or we have otherwise agreed that
you do not need to live in the property you must ensure that you
do not live in the property and that the property is occupied as a
residence by someone as detailed in our letting criteria, which criteria
may change from time to time and are available on request.

9. What you must ask our permission for in relation to the property

91  You must ask for our permission before you:

(a)

(b)

()

sell the property or any part of the property, give the property
or any-part of the property away, transfer ownership of the
property or any part of the property or make any declaration of
trust in relation to the property or any part of the property;

grant or agree to grant a lease or tenancy over all or part of
the property unless we have agreed in the mortgage offer
letter that you do not need to live in the property. This means
you cannot rent the property to someone else without our
permission. If the mortgage offer letter said that you needed
to live in the property and we subsequently allow you to grant
a lease or tenancy over the property we will be able to increase
the interest rate product margin payable on your loan by

up to 1% and you must ensure the property is occupied by
someone-as detailed in our letting criteria which are available

on request. If you let your property without our permission, or

if we reasonably believe you have, we can increase the product
margin which forms part of the interest rate payable on your
loan by up to 1% and we can backdate the extra interest to
when you originally let your property or to when we reasonably
believe you did so;

vary the terms of any lease or other agreement relating to-all or
part of the property;
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9.2

10.
101

(d)  give up possession of all or part of the property and aliow
someone €lse to live there;

(e}  give someone else security over all or part of the property unless

we have agreed otherwise in the mortgage offer letter;

(f)  change the use of dll or part of the property or apply to the
planning authority to change the use of all or part of the
property;

{g)  make any structural or other significant changes to all or part of

the property;

(h)  dedal with a claim for compensation if your local authority takes
possession of all or part of the property;

@) apply for or get a grant in respect of all or part of the property;
or

()  ceaseto occupy the property for 90 days or more unless we

have agreed otherwise in your mortgage offer letter or allow
the property to be vacant for 28 days or more (or any shorter
period specified in the insurance policy of the property).
We may make our permission subject to conditions. We will always act
reasonably when deciding whether or not to give you our permission
or when we make our approval subject to conditions. For example we

will be acting reasonably if we refuse to give you permission, or we

make our approval subject to conditions, because we reasonably think
there is a risk of a fall in value of the property or of a negative impact
to the mortgage over your property or our ability to rely on or enforce

that mortgage.

Insurance
You must insure the property at all times against all risks we may

reasonably specify with a reputable insurer and you must pay all of

the insurance premiums on time. Details of our buildings insurance
requirements are available on request. If you do not do so we may
insure the property instead for you. When we insure the property the

insurance may cover both our interests and your interests but we may

Page 20 of 36

Kensington and Kensington Mortgages are trading narmes of Kensingten Mortgage Company Limited. Registered in
England &Wales: Cornpany No. 03049877, Registered address: Ascot Mouse, Maidenhead Office Park, Maiderhead
SL6 3QQ. Kensington Mortgage Company Limited is autherised and regulated by the Financial Conduct Authority
{Firm Reference No. 310336). Some.investment mortgage contracts are not regulated by the FCA.




10.2

103

10.4

10.5

10.6

decide only to.cover our interests. You must pay us for any insurance
cover we obtain when we ask you to.

If the property is leasehold or commonhold and under the terms

of the lease or commonhold association, buildings insurance is the

responsibility of your landlord, the following terms will apply instead of

condition 10.1: |

(@)  you must take reasonable steps to ensure that the landlord or
commeonhold association insures the property with-a reputable
insurer against all risks we reasonably specify and for at least
the full cost of rebuilding the property; and

(b)  you must notify us immediately if you become aware that any
insurance has lapsed or does not otherwise comply with the
requirements of this condition or condition 10.3 below.

You, or your landlord where the property is leasehold, must ensure

that the property is insured for at least the full cost of rebuilding

the property and that the insurance is “index linked”. The full cost

of rebuilding the property will be determined at the start of our

agreement with you when we have the property valued and this cost

will be updated each year by our insurer. Many insurers will use what

is known as the “House Rebuilding Cost Index” to work this out.

If we ask you must provide us with:a copy of the insurance policy and
proof that it is still in force each year but we may ask you to send

it to us more often if we need to. If you do not provide evidence of
adequate insurance when asked, or we reasonably suspect you do
not have adequate insurance in place, we may take out an insurance
policy for the property as set out in condition 10.1 above.

If we reasonably think the insurance policy is not adequate you must
improve the insurance cover in the way we ask you te. If you do not
do so we may do so for you and this may only cover our interests dnd
may not cover your or anyone else’s interests. You must pay us for
improving the insurance cover when we ask you to.

You must not do-anything which could make the insurance invalid or
make it more difficult or expensive to insure the property.
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10.7

10.8

You must tell us about any damage to the property which could mean

you need to make a claim under your insurance immediately. If the

insurance policy allows us to we can negotiate with the insurer and
settle a claim on reasonable terms.

You must use any money from an insurance claim to repair or rebuild
the property or for the purpose the claim was made, unless we tell
you we want you to use it to pay us for amotunts you owe us under
our agreement with you. We, or a receiver, will only do this if we

reasonably think the money from the insurance claim will not put

the property in good enough repair for the value of the property to

provide adequate security for the loan or will not meet the purpose for

which the claim was made. You will hold any money you receive from
an insurance claim on trust for us.

WHAT WE HAVE THE POWER TO DO

1.
111

11.2

11.3

14

Our security and what it covers

The property and the mortgage are security for the loan and for any
other amount you owe us under this or any other agreement we have

{or will have) with you while we still have security over the property.
We will not release any security we hold until you have paid us

everything you owe under our agreement with you-and all other
amounts you owe us.

The security you give us does not.apply to.any meney you owe us
under an agreement reguiated by the Consumer Credit Act 1974
unless that agreement itself says that the security also covers the
lending under that agreement.

This agreement is a continuing security for your obligations to repay
the loan and until the loan has been repaid in full, we have the right
to keep as security any property which we may hold as security for the
loan. Section 93 of the Law of Property Act 1925 will not apply to this
agreement which means that if you have more than one mortgage
with us we can ask you to repay both mortgages at the same time.
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12.  When we can ask you or your guarantor to pay us everything you
owe immediately

121  We can ask you or your guarantor to pay us everything you owe us
immediately if:
(a)  you have fallen behind with payments and:

(i) the total shortfall is the equivalent of three or more monthly
payments; and

(i) you have failed to pay us the shortfall within a reasonable
length of time of us asking you to.

This does not apply if we have agreed you can pay a different

amount each month than your monthly payment and you pay

the different amount each month in full and on time (we call

this an arrangement);

(b)  you have failed to pay us everything you owe us by the time our
agreement with you was due to end (this does not apply if we
have agreed you can pay late);

(€)  youdo not keep to your obligations under our-agreement with
you and we reasonably think this poses a material risk to our
interests in the property or under the mortgage; for example
if you have not paid ground rent or service charges and your
landlord is seeking forfeiture of the lease, or you have carried
out building work to the property without asking for our
permission and that building work has caused damage to or
reduced the value of the property;

(d) if we agreed in your mortgage offer letter that you would not
live in the property and that you would rent the property to
someone else but we find out you lived or have been living in
the property during the term of your loan with us;

(&)  you {or someone on your behalf) gave us false or misleading
information, or did not give us information, when you applied
for the loan and that information would have had a significant
impact on our decision to lend to you;
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(f)  the mortgage deed or any guarantee we ask you to get is not
valid or legally binding for any reason;

(g)  another lender with any security over the property takes steps
to enforce that security;

(h)  the property or any material part of the property is compulsorily
purchased for example by a local authority;

() if you have another mortgage with us-and we also become
entitled to ask you to pay everything you owe us immediately
under that other mortgage;

()  youare an individual and you become bankrupt or equivalent
insolvency proceedings are brought against you;

(k)  yourguarantor becomes bankrupt or equivalent insclvency
proceedings are brought against your guarantor;

() if youare a company:

(iy any corporate action, legal proceedings or other procedure or

step is taken in relation to:

(1)  the suspension of payments, a moratorium of any
indebtedness, winding-up, dissolution, administration
or reorganisation of the company (by way of voluntary
arrangement, scheme of arrangement or otherwise); or

(2)  the appointment of a liquidator, administrator,
compulsory manager, trustee or other similar officer
over you or your guarantor (or other provider of
security) or any of your or their assets, provided that
this shall not apply to a winding up petition whichris
frivolous or vexatious and is discharged, stayed or
dismissed within 14 days of commencement;

(ii) you cease your business, or the nature of your business
changes in a way that we reasonably believe adversely
affects your ability to meet your obligations under this
agreement in an important way;
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(m) you die and you are the only borrower under our agreement
with you;

(n)  you, or your guarantor, enter into an individual voluntary
arrangement with anyone you or your guarantor (as applicable)
owe money to; or

(o)  you, or your guarantor, apply for an interim order to protect
you or your guarantor from claims by somebody you or your
guarantor (as applicable) owe money to.

12.2 If any of the events set out in Condition 12.1 take place and we are
holding any funds on your behalf under a power of sale or a power to
appoint a receiver in relation to another property owned by you which
is mortgaged to us, where the funds we hold exceed the amount
required to discharge the amount secured by the other mortgage, we
can set-off the funds against the outstanding amount you owe under
this agreement.

13.  When we can take possession of the property

131 If any of the things in condition 12 (When we can ask you or your
guarantor to pay everything you owe immediately) above happen we
can take possession of the property. This means we will take control
over the property and you must leave it. We might have to get a
court order before we can take possession of the property. If we take
possession of the property we can let the property to someone else on
reasonable terms (or if the property is already let we can take over the
right to manage the property and receive rent). We can also sell the
property (but we do not need to take possession of the property first
to do this).

13.2 If we take possession of the property we will take reasonable care of
the property and we will use rent and other income we receive from
the property as payment towards the amount you owe us.

13.3 If we sell the property we will sell it for the best price we can
reasonably get within a reasonable timeframe and we will use any
money we or a receiver get from the sale to pay the amount you
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owe us. If there is any money left over once we have used the sale
proceeds to pay what you owe us we will pay that money to anyone
we know has a right to it, for example another lender with a mortgage
over the property. If there is no one else who has d right to that money
we will pay it to you.

13.4 You may have to pay early repayment charges or other fees for
repaying the loan early if we, or a receiver, sell the property before
your agreement with us was due to end. We will tell you what these
charges are in your mortgage offer letter and tariff.

13.5 If we, a receiver, or you sell the property and the sale proceeds do
rnot cover the amount you owe us, you will still have to repay us any
outstanding amount and interest will be charged on that amount at
the rate which applies to your loan.

13.6 Section 103 of the Law of Property Act 1925, which says we cannot
use our power to sell your property until certain conditions have been
met, does not apply to our agreement with you and the power of sale
will arise on the date of the mortgage deed.

13.7 We can use any powers we have under the Law of Property Act 1925
or any other applicable law or regulation in addition to any rights or
powers we have under our agreement with you.

13.8 We can use the same powers a receiver has under condition 17 or
under any applicable law or regulation even if a receiver has been
appointed.

13.9 If we take possession of the property you must remove all your
possessions from the property. We can remove, store, sell or-dispose of
anything you leave at the property, including animals, and where we
do we will do so as your agent. You will have to pay our costs of doing
this and you must do so when we ask you to. If you do not pay our
costs when we ask you to we will add these to your loan and you will
pay interest on them at the interest rate which applies to your loan.
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14.  When we can enter the property

141 You must allow one of our employees or agents, a valuer or a surveyor
access to the property to inspect it at any reasonable time of the day
following reasonable notice.

1.2 If we ask someoneto carry out work on the property where you have
failed to do so you must allow them access to the property at any
reasonable time of the day following reasonable notice.

14.3 When someone referred to in this condition 14 (When we can enter
the property) comes into the property this does not mean that we
have taken possession of the property or that we have accepted the
legal responsibilities as if we had possessed the property.

15.  Ourright to act on your behalf

151 You appoint us and, where we appoint a receiver, {(as a separate
appointment) the receiver, to be your attorney until you pay us
everything you owe under our agreement with you. We, or the receiver,
can do anything that you could do with the property, such as signing
documents to do with our agreement with you or the property.

15.2 Where there is more than one of you and we, or a receiver, are acting
as your attorney we will act on behalf of all of you jointly and each of
you separately.

15.3  You must confirm anything we, or a receiver, has done as your
attorney if we ask you to.

16. When we can appoint d receiver

161 If any of the things in condition 12 {(When we can ask you or your
guarantor to pay everything you owe immediately) above happens we
can appoint a receiver for all or part of the property. The receiver may
be our employee or anyone else we choose. We can arrange to pay
the receiver a reasonable amount and to replace the receiver with a
different receiver.
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16.2 The receiver will act.as your agent and this means you are responsible
for their costs and their actions.

17.  Powers we have as your attorney and powers a receiver has

171 If any of the things in condition 12 (When we can ask you or your
guarantor to pay everything you owe immediately) above happen
your attorney and, where applicable, a receiver can:

(a)

(b)

(©

(d)

(e)

()

(9)

(h)

receive any money payable to you to do with the property, any
right or claim over the property or any insurance, guarantee

or compensation to do with the property, the mortgage or our
agreement with you;

choose the order any money received is used to repay interest,
the loan and any charges and costs;

make a claim to do with the property or under any insurance,
guarantee or compensation relating to the property; the
mortgage or our agreement with you;

insure the property. This may only cover our interests-and may
not cover your or anyone else’s interests;

use any proceeds of an insurance claim to repair or rebuild the
property or for the purpose the claim was made unless we, or g
receiver, tell you we (or a receiver) want you to use it to pay us
any amounts you owe us under our agreement with you;
make arrangements with or enforce the obligations of any
current or former tenant or occupier of the property;

take action to surrender or terminate any tenancy or to get
possession of all or part of the property and grant new leases of
the property;

vary the terms of any lease or other agreement relating to the
property; or

sell the property. We (or a receiver) will sell it for the best price
we can reasonably get within a reasonable timeframe.
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17.2 At any time (not just when any of the things in condition 12
(When we can ask you or your guarantor to pay everything you
owe immediately) above happen) your attorney including, where
applicable, a receiver can:

(a)

(b)

()

(e)

()
(@)

(h)

employ and pay agents to carry out work on behalf of the
attorney or receiver;

instruct anyone who has documents, records or-accounting
information about the property (including ownership of the
property), the mortgage or our agreement with you to give us
those documents, records or dccounting information;

take action to keep the property in good repair and condition;
take action to meet any laws or regulations in relation to the
property;

take steps to remedy any defect with the mortgage deed which
means it is not binding;

sign forms or decuments required for the property;

transfer any share or membership right in any management
company or residents’ association or society or commonhold
associdation or similar of which you are a member and which

is connected to the property; use any rights you may have

as a member; or ask for the cancellation and reissue of any
certificate of share of membership you have in any such
organisation;

do anything else reasonably required to do with the property to
ensure the property will continue to provide good security for

the loan, the mortgage or our agreement with you; or

(i) do anything else you have to do under our agreement or any

related security.
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18.  Our right to transfer our rights under our agreement with you and
the mortgage

181 We can transfer or otherwise dispose of any or-all of our rights under
our agreement with you to someone else at any time.

18.2 If we do not transfer our right to set the interest rate and fees, we do
not have to tell you about the transfer of any other rights. If we do
transfer our right to set the interest rate and fees we have to tell you
about the transfer and we will tell you who will set the interest rate
and fees going forward. If we transfer our right to set the interest rate
and fees this means you may have a different interest rate to loans we
have retained or to loans where we have transferred our right to set
the interest rate and fees to a different third party.

18.3 If wetransfer ourrights under our agreement with you we will make
sure the person we transfer them to takes on the same responsibilities
towards you as under our agreement with you. Your rights and
responsibilities will be the same as under our agreement with you.

18.4  If we transfer our rights under our agreement with you to someone
else you agreethat:

(@)  your existing and future responsibilities te us under our
agreement with you will become responsibilities to the person
we transfer the agreement to;

(b)  our existing and future rights under our agreement with you will
be replaced by the same rights of the person we transfer the
agreement to; and

13

() references to our name or “we”, “us”, and “our” in our agreement
with you will each mean the person we transfer the agreement
to.

18.5 You agree that-we can pass on any information or documents

relating to our agreement with you to any person we are discussing

transferring our -cigr-eemeﬂtwith you to or to any person we transfer

our rights under our agreement with youto.
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GENERAL

19.
191

19.2

20.
201

Changing our agreement with you

We tell you how and when we can change the amount of your
monthly payments, the interest rate you pay, and fees you have to
pay under our agreement with you elsewhere in these conditions.

We can change any other aspect of our agreement with you if we
reasonably think the change will be as favourable or more favourable
to you. We can also make changes to any other aspect of our
agreement with you for the following reasons:

{a)  to comply with a change in any applicable laws or regulations or
how applicable laws or regulations are applied or interpreted;

(b)  if we introduce a new service or facility or we improve an
existing service or facility in connection with our agreement
with you;

(¢}  if we need to change the way we run your account as a result of
changes in the banking or financial system; or

(d)  to enable us to harmonise, in a reasonable manner, how we
manage your agreement with us following any acquisition or
transfer of mortgages or any takeover or merger with another
provider.

We will give you at least one month’s written notice before we make

such a change.

Communicating with you

We can contact you using the most recent email address, postal

address or phone number you have given us. If you are a company we

will use your registered address. You must tell us if your contact details

change.

20.2 Telephone calls with you may be monitored and recorded so we can

20.3

comply with our regulatory obligations, check instructions you give us,
train our staff and for quality monitering purposes.

We will communicate with you in English.
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204

20.5

21.
211

21.2

21.3

214

Where we say we will tell you before we do something or give you
notice of something we will do se in writing, for example by sending
you an email ora letter. In a notice we may tell you we will do
something, for example make a change to these conditions, or that
you must do something by a future date. Where we do not specify a
future date then the date the notice takes effect will be:

(@)  the second working day after the date on the notice unless it is
to an address outside the United Kingdom in which case it will
be from the seventh working day after we post it; or

(b)  the day we email you.

If you need to send us a notice, you must send it to us at Kensington
Mortgage Company Limited, Ascot House, Maidenhead Office Park,
Maidenhead, Berkshire, SL6 3QQ, or to any other address we may give
you for this purpose from time to time. |

Joint mortgage

If more than one of you is named on the mortgage deed as borrowers
the mortgage is a joint mortgage and the terms of our agreement
with you apply to all of you.

You are jointly and severally liable. This means you are each
individually responsible for keeping the terms of our agreement with

you, for example making sure monthly payments are made, and we

can take action against one or all of you if you do not keep to the
terms of our agreement with you.

You agree we will only need to send information to do with our
agreement with you to one of you (you must tell us who this will be)
and we will do this unless we are required by law or regulation to send
the information to everyone who is named on the mortgage deed.
Any of you can give us instructions to do with our agreement with you
independently of the other borrower(s) and we do not need to check
with the other borrower(s) before acting on those instructions but we
may choose to do so.
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22. Other conditions

221 If we choose not to enforce all or part of our agreement with you or
we delay enforcing it this does not mean we canfiot enforce it at a
later date.

222 If we cannot enforce part of our agreement with you that will not
affect our right to enforce any other part of it.

22.3 We will not be liable to you for any of the following if we-are unable to
provide any service or fulfil any obligation under our agreement with
you:

(@)  any business losses or costs you suffer (such as loss of business,
loss of goodwill, loss of opportunity or loss of profit) in any
circumstances; or

(b)  anyloss to you we could not have reasonably anticipated.
Nothing in our agreement with you will stop us being liable if we
act fraudulently, negligently, or we are at fault and the law does
not permit us to limit or exclude liability.

224 Tfwe get a court order against you to force you to pay us what you
owe under our agreement with you, you will continue to pay interest
on the amount you owe at the interest rate which applied to your loan
before the court order,

22.5 You agree to tell us promptly if:

(@)  your circumstances change and you are no longer able to afford
theloan;

(b)  youstop living in the property; or

(0  we have previously agreed you do not have to live in the
property and you change your home address.

22.6 You agree to sign any document we need in order to safequard the
mortgage or our other security or to protect our interests in the
property and you agree to pay the reasonable costs for any such
documents to be prepared and registered.
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22.7 The Contracts (Rights of Third Parties) Act 1999 will not apply to these
conditions. This means only you and we (including anyone we have
transferred our rights to) can rely on this agreement.

22.8 Our agreement with you is in English and is governed by the law of
England and Wales. The law of England and Wales is the basis for the
establishment of relations with you before our agreement with you
is entered into. We and you agree that the English courts will have
exclusive jurisdiction in relation to any claims or disputes arising out of
ot in connection with your agreement with us.

23. Complaints

231 If you have a complaint about your loan or the standard of service we
provide you, please contact us to let us know in the first instance.

23.2 If you are not happy with the way we deal with your complaint you
may be able to refer your complaint to the Financial Ombudsman
Service by writing to them at Financial Ombudsman Service, Exchange
Tower, E14 95R, calling them on
0800 023 4567 or contacting them at www.financial-ombudsman.org.
uk.
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