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TO ALL KNOWN CREDITCORS AND 4 December 2017
SHAREHOLDERS
Piease ask for: Jamie Brown
Direct dial; 0207 893 3248
Email: jamie.brown@bdo.co.uk
Dear Sirs

Central A1 Limited & 1,795 other companies (together “the Companies”)
- All in Creditors’ Yolumary Uquidation

| set out below an annual progress report in accordance with Section 104A of the Insolvency Act
1986 {“the Act™) and Rule 18.4 of the insolvency (England and Wales) Rules 2016 {“the Rules™),

1. Professional information regarding the Joint Liquidators

The Joint Liquidators are Malcolm Cohen {officeholder No: 6825) and Shane Crooks {officeholder
No: 15110} of BDO LLP, 55 Baker Street, London, W1l 7EU. The Joint Liquidators were
appointed on 5 October 2016 and carry out their functions jointly and severally, meaning that
any action can be done by one Liguidator or by both of them.

2, The Companies

Please note that the Joint Liquidators are appointed over 1,796 separate companies, details of
which can be found on the schedule attached as Appendix t. Given the close relationship
between the Companies and the similarities in their affairs, | am issuing one, consolidated
annual report for all of the Companies, which includes a consolidated receipts and payment for
the period of the liquidation.

The Joint Liquidators consider that reporting on a consolidated basis maximises efficiencies and
reduces the costs of reporting to the liquidation estates.

2.1. Background

Prigr to their liguidation, each of the Companies was involved in supplying temporary tabour to
commerciat and industriat businesses. It appears that each entity had a single or small number
of employees, and was established so that each entity could claim certain tax allowances from
HMRC that would not otherwise have been available if alt employees had been employed through
a single entity.

Although the Companies each had separate directors and shareholders at various times during
their operation, it appears that they were in fact operated on an aggregate basis.

The Companies were each incorporated by a firm who would subsequently become the
Companies” accountants, Anderson Company Solutions Limited ("ACS"), and they also shared a
common registered office.

BDO LLP, a4 UK limited Liability partnership regfstered in England and Wales under number 0C305127, {s 2 member of BDO nternational Limited, a UK company
Usited by guarantee, and forms part of the international BOC network of independent member firms. A list of members’ names is open 1o inspection &t our
registered office, 55 Baker Street, London W1U 760, BDO LLP (s authorised and reguiated by the Fiaancial Conduct Authority to conduct investment business
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t am advised that the Companies were administered by a single administration agent, Centralised
Collections Limited ("CCL"), which controlled the cash available to each of the Companies
through a single pooled bank account, which effectively operated as a client account. To date,
the Joint Liquidators have not yet been provided with any accounting records or bank statements
that confirm the position.

Two months before the commencement of the liquidations, Ms Alona Varon (a resident of the
Philippines) was appointed as the single director and shareholder in respect of ali of the
Companies. The Joint Liquidators are advised that Ms Varon was appointed in order to facilitate
the liquidation process. Ms Varon stated, in the reports prepared for the initial meeting of
creditors to place the Companies into liquidations that, due to changes in HMRC's treatment for
travel and subsistence allowances effective from é April 2016, the Companies were rendered
insolvent and needed to be placed into an insolvency process.

At the time the Companies entered into liquidation, all of them were stated to have the same
three creditors: namely professional fees due to ACS and CCL, and substantial liabitities due to
HMRC. HMRC was {and remains) the largest, and majority, creditor of the Companies on an
aggregated basis.

2.2. Events leading up to the liquidation of the Companies

The Joint Liguidators are advised that David Rubin & Partners Limited (“DRP"} was approached
by ACS and Ms Varon in late June 2016 to provide insolvency advice in respect of the Companies.
DRP was then engaged by the Companies as reporting accountants to prepare statements of
affairs for each company and convene members and creditors meetings pursuant to Section 98 of
the Insolvency Act 1986. Ms Varon nominated Paul Appleton of DRP to act as the proposed
liquidator of the Companies.

On 18 September 2016, there was a meeting of the member of the Companies {convened on a
consolidated basis) at which Ms Varon, as the sole sharehoider, resolved to place the Companies
into tiquidation and appoint Mr Appleton as liquidator.

A consolidated creditors’ meeting took place immediately after the member’s meeting, which
sought (i) the confirmation of Mr Appleton’s appointment as liquidator; and (i) the approval of
DRP's reporting accountant fees, across the Compantes, of ¢£2.875m. The combined cash
balances held by the Companies totalled c£2.88m,

HMRC attended the creditors’ meeting and decided that it could not, as the majority creditor,
approve either of the resolutions on the basis of the information currently available. The
creditors’ meeting was therefore adjourned to 5 October 2016 to allow DRP time to provide
further information in respect of the reporting accountant fee to HMRC.

At the adjourned meeting of crediters held on 5 October 2016, HMRC refused to approve DRP's
reporting accountant fees and, as the majority creditor, resclved to appoint Shane Crooks and
Malcolm Cohen of BDO LLP as Joint Liquidators of the Companties in piace of Mr Appleton,

a, Events following Joint Liquidators’ appointment

Shortly after the Joint Liquidators’ appointment, DRP requested that its outstanding fees be paid
as an expense of the liquidation. DRP advised that CCL had transferred the entire balance of the
Companies’ cash (c£2.88m) into DRP's client account prior to the liguidations. As noted abave,
the level of fees sought by DRP would substantially extinguish the cash balance held across the
combined liquidation estates.

in the circumstances, the Joint Liquidators were unable to agree the level of fees being charged
by DRP, and reguested additional information in support of the fees.
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On 28 October 2016, DRP commenced a Court application, to which the Joint Liquidators were
named as Respondents, seeking various orders and declarations to the effect that the reporting
accountant fee sought by DRP should be immediately paid as a reasonabte and necessary expense
of the liquidations. The Joint Liquidators defended this application, which resulted in
protracted litigation and a three-day trial set to commence on 13 June 2017.

Shortty before the commencement of the trial, and foltowing discussions between DRP and the
Joint Liquidators, the application was settled between the parties. The terms of the settlement
are confidential and cannot be disclosed by the Joint Liquidators, although we are able to advise
that, as noted on the attached consolidated summary of our receipts and payments, a payment
of c£2.122m was made to DRP in full and final settlement of DRP’s reporting accountant fee
(inclusive of VAT which will be reclaimed by the Joint Liquidators). This left a cash balance of
¢E£767k {plus the VAT 1o be reclaimed) across the liquidation estates, which can be applied
towards the costs and expenses of the liquidations and to enable a dividend to be paid to
creditors of the Companies with agreed claims.

4, Future of the Liquidations

The Joint Liquidators are now taking steps to progress the liquidation of the Companies,
including their investigations into the failure of the Companies and the payment of a dividend to
creditors with agreed claims.

Subsequent to the appointment of the Joint Liquidators, 92 of the Companies have been struck
off the Registrar by Companies House, due to delays in the processing of documents by
Companies House confirming the appointment of the Joint Liquidators. The Joint Liquidators are
currently in the process of applying for the restoration of these companies so that they can
properly deal with the Companies’ affairs. These 92 companies (which are listed as dissolved at
Appendix Z2) have been included in this report so that creditors understand the affairs of the
Companies on a consolidated basis, however, the Joint Liquidators will be unabie to deal with
the dissolved companies’ assets until they have been restored to the Register. Of the total funds
hetd by the Joint Liquidators, c£193Kk is held in respect of these 92 companies.

5. Receipts & Payments
{ attach for your information a consolidated summary of my receipts and payments, which shows

a balance in hand of £947,549, consisting of £574,033 cash at bank and £373,515 VAT receivable,
| trust that the summary is self-explanatory, but would comment specifically on the following:

5.1, Receipts

As noted above, cash at bank of c£2.38m was held by CCL on behalf of the Companies, and
subsequently held in DRP’s client account pending the liquidation of the Companies. A totai of
£2.883m was subsequently received by the Joint Liquidators, which includes accrued interest
during the period in which the funds were held by DRP.

5.2, Payments

DRP have been paid a fee of £1.769m plus VAT for their work in preparation for and convening
the meetings of the Companies’ member and creditors to place the Companies into liquidation.

The Joint Liquidators’ legal advisors, Holman Fenwick Willan LLP, have been paid £166,666 on
account of their fees and disbursements to date. The dishursements include the fees of counsel.
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6. Creditors

6.1. Secured Creditors

There are no secured creditors in these liguidations.
6.2. Preferential Creditors

The Campanies had no employees at the date of the Joint Liquidators® appointment and have
consequently not been notified of any preferential claims.

6.3. Unsecured Creditors

The statements of affairs prepared for each of the Companies state that there are three
creditors with aggregate unsecured claims totalting £4,271,321.85. To date, unsecured claims of
£35,893,135 have been received, predominantty made up by claims from HMRC totalling
£35,533,935, The Joint Liquidators will adjudicate upon the claims received before declaring a
dividend.

6.4. Prescribed Part

tnder Section 176A of the Insolvency Act 1986 where, after 15 September 2003, a company has
granted a floating charge to a secured creditor, a proportion of the net property of the company
must be made available purely for the unsecured creditors. The Companies have not granted
floating charges to any creditor after 15 September 2003 and consequently there will be no
prescribed part in the liquidations.

7. Investigations

The loint Liguidators have a duty to investigate the affairs of the Companies and also the
conduct of the directors and, in respect of the latter, to submit a confidential statutory report
to the Secretary of State. | confirm that such a report has been submitted.

| have also recently met with ACS to discuss their role in the eperations of the Companies and to
determine the further routes for investigation.

8. Joint Liquidators' Remuneration

The Joint Liquidators are obliged to fix their remuneration in accordance with Rule 18.16 of the
Rules. This permits remuneration to be fixed either:

(1) as a percentage of the assets realised and distributed; and/or

{2) by reference to the time the Joint Liquidators and their staff have spent attending to matters
in the liquidation; and/or

(3) as a set amount; and/or
{(4) as a combination of the above.

The Joint Liguidators would now like to seek approval of the basis of their remuneration in
respect of the liquidations and wish to ask creditors to approve our remuneration on a fixed set
amount.
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We have therefore proposed a fixed fee across the Companies which will ensure that, after
settlement of the expenses of the liquidations {being predominantty DRP’s reporting accountant
fee, the Joint Liquidators’ remuneration and the fees of their legal advisors), an overall sum
equal to 15% of the realisations received after payment of the reporting accounting fee
{currently cE£138k), will be available for distribution to creditors with agreed claims. An
additionat sum of ¢.£29k from the 92 dissolved companies will be available for distribution to
creditors once those companies have been restored.

The request for fee approval on a fixed set amount is attached at Appendix 3, and on average
this amount is calculated at £241 per company, and totals cE411Kk in relation to the 1,704 live
companies. We are not presently seeking fee approval in respect of the 92 dissolved entities.
We anticipate seeking fee approval in relation to the dissolved companies once the outcome of
our current application to have these 92 companies restored is known.

For the purposes of comparison, | attach at Appendix 4 a schedule detailing the time costs
incurred by the Joint Liguidators and their staff to date. The consolidated time costs for dealing
with the liquidations of the Companies are presently in the region of £624k, reflecting the
considerable time that was required to be spent in dealing with the litigation and investigations
into the Companies’ affairs. Creditors will therefore note that the fixed fee proposed by the
Joint Liquidators results in a better outcome for the liguidation estates and the Companies’
creditors than if fees were sought eon a time costs basis.

Creditors are also advised that the combined time costs of the Joint Liquidators and their legal
advisors exceed the balance in hand of c£947k. Therefore, to ring-fence sufficient funds to
enable the Joint Liguidators to pay a dividend to unsecured creditors as noted above, both the
Joint Liquidators and their legat advisors (who have accrued but unpaid costs of circa £414k) will
be required to write-off a substantial element of their time costs.

For guidance, [ enclose a document that outlines the policy of BDO LLP in respect of fees and
disbursements.

I would now ask the creditors to consider approving the basis of the Joint Liquidators’
remuneration. Under Section 246ZE of the Insolvency Act 1986, | attach a formal notice of a
Decision Process by correspondence together with a written resolution for creditors’ attention.

9. Disbursements

Where disbursements are recovered in respect of precise sums expended to third parties there is
no necessity for these costs to be authorised. These are known as category 1 disbursements.
The table below shows the Category 1 disbursements that have been incurred by the Joint
Liquidators to date but not drawn;

Joint Liquidators’ £14,368.00
Insclvency Bonds

Statutory advertising £1,939.68
Legal Disbursements £1,475.00
Transportation £348.20
Records Storage £11.50
Total £18,142.38

Joint Liquidators often charge expenses, for example printing, stationery, photocopying,
telephone and electronic communications, which cannot economically be recorded in respect of
a specific case. Such expenses, which are apportioned to cases, require the approval of the
creditors before they can be drawn, and these are known as category 2 disbursements. The
policy of BDO LLP is not to charge any category 2 disbursements, except for mileage allowances



IBDO

paid to staff in respect of motor vehicle use and based on the mileage scale approved by HMRC
{being 45p per mile), unless otherwise disciosed to creditors. No category 2 disbursements will
therefore be charged to these liquidations.

10. Liquidation Committee

it is a requirement under Rule 6.19 of the Rules that, when convening a decision process, to at
the same time deliver to creditors a notice inviting them to decide whether a Liquidation
Committee should be established, if sufficient creditors are willing to be members of the
committee.

To establish a committee there must be between 3 and 5 members. A guide to Liquidation
Committees is available at https;//www.r3.org. uk/what-we-
do/publications/professional/creditors-guides

H creditors wish to establish a Liquidation Committee, they should provide their consent on the
attached Decision Process form.

In the event that a Liquidation Committee is not formed, | invite the creditors to consider
approving the Joint Liquidator’s remuneration. If a Liquidation Committee is appointed, it will
be responsible for considering the resolutions.

1t. Creditors Decision Process

Please note that formal notice of Decision Process by Correspondence is attached covering my
request for fee approval on a fixed set amount. Crediters may indicate their decision by
completing and returning the written resolution form to this office by no later than the Decision
Date, which is 5 January 2018, [f a creditor has not already submitted a proof of debt, they
must inciude one when returning the written resolution. A proof of debt is attached at Appendix
5.

Votes received after the Decision Date will not be counted. |f creditors wish fo consider the
resotutions at a physical meeting they must notify me in writing within five business days of
delivery of the attached notice. A meeting will be convened if sufficient creditors notify the
Joint Liquidators within the timeframe. Section 2467E of the Act sets the ‘minimum number’ of
creditors for requisitioning a meeting at any of the following:

(a) 10% in value of the creditors or contributories; or
{b) 10% in number of the creditors or contributories; or
{c) 10 creditors or contributories.

12,  Creditors’ rights

| provide at the end of this report an extract from the Ruies setting out the rights of creditors to
request further information and/or challenge the remuneration or expenses within the
liquidations. Creditors may access information setting out creditors’ rights in respect of the
approval of Liquidator’s remuneration at https: / /www.r3.org. uk/what-we-
do/publications/professional/fees.

The Insolvency Service has established a central gateway for considering complaints in respect of
Insolvency Practitioners. In the event that you make a complaint to me but are not satisfied
with my response, you shoutd visit https:/ fwww.gov.uk/complain-about-insolvency-practitioner
where you will find further information on how you may pursue the complaint.

The Joint Liquidators are bound by the Insolvency Code of Ethics when carrying out all
professional work relating to this appointment. A copy of the code is at:

http; / /www.icaew.com/en/members/reguiations-standards-and-guidance/ethics/code-of-
ethics-d.
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If you require any further information please contact me or my colieague Jamie Brown at
jamie. brown®@bdo.co.uk.

Yours faithfully
For and on behaif of
Central A1 Limited & 1,795 other companies

Shane Crooks
Joint Liquidator
Authorised by the Institute of Chartered Accountants in England & Wales in the UK
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Statement from the Insolvency (England and Wales) Rutes 2016 regarding the rights of
creditors in respect of the Joint Liquidators’ fees and expenses:

Creditors’ and members’ requests for further information in administration, winding up and bankruptcy

18.9.--(1) The following may make a written request to the office-holder for further information about remuneration or
expenses {other than pre-administration costs in an administration) set cut in a progress report under rule 18.4{1)(d}, {c)
or {d} or a final report under rule 18.14—

{a) a secured crediter;

{b) an unsecured creditor with the concurrence of at least 5% in value of the unsecured creditors (including the
creditor in question};

{c} members of the company in a members’ voluntary winding up with at least 5% of the total voting rights of
atl the members having the right to vote at generat meetings of the company;

(d) any unsecured creditor with the permission of the court; or
{e) any member of the company in a members' voluntary winding up with the permission of the court.

2} A request, or an application to the court for permission, by such a person or persons must be made or filed with
the court (as applicable) within 21 days of receipt of the report by the person, or by the last of them in the case of an
application by more than one member or creditor.

3 The office-holder must, within 14 days of receipt ¢f such a request respond to the person or persons who
requested the information by—

{a) providing all of the information requested;
{b} providing some of the infarmation requested; or
{c) declining to provide the information requested.

4) The office-holder may respond by providing only some of the information requested or decline to provide the
infyrmation if—

(a} the time or cost of preparation of the information would be excessive; or

(b} disclosure of the information would be prejudicial to the conduct of the proceedings;

{c) disclosure of the information might reasonably be expected to lead to viclence against any person; or
{d) the office-holder is subject to an obligation of confidentiality in retation to the information.

{5 An office-holder who does not provide all the information or declines to provide the information must inform
the person or persons who requested the information of the reasons for so doing.
(6) A creditor, and a member of the company in a members’ voluntary winding up, who need not be the same as

the creditor or members who requested the information, may apply to the court within 21 days of
(2) the office-holder giving reasons for not providing alt of the information requested; or
{b} the expiry of the 14 days within which an office-holder must respond to a request.

1] The court may make such arder as 1t thinks just on an application under paragraph (6).

Remuneration and expenses: application te court by a creditor or member on grounds that
remuneration or sxpenses are excessive

18,34. (1) This rule applies ta an application in an administration, a winding-up or a banksuptcy made by a person
mentioned in paragraph (2) on the grounds that—

(a) the remuneration charged by the office-holder is in ali the circumstances excessive;

{b) the basis fixed for the office-holder’s remuneration under rules 18.16, 18.18, 18.19, 18.20 and 18.21 (as
applicable) is inappropriate; or

{c} the expenses incurred by the office-holder are in all the circumstances excessive.

ra) The following may make such an application for one or more of the orders set out in rule 18.36 or 18.37 as
appticable—

(a) a secured creditor,

{b} an unsecured creditor with either—
(1) the concurrence of at least 10% in value of the unsecured creditors (including that creditor), or
(ii) the permission of the court, or

{€) in a members’ voluntary winding up—

{i} members of the company with at least 10% of the total voting rights of all the members having the
right to vote at general meetings of the Company, or

{if) a member of the company with the permission of the court.

{3 The application by a creditor or member must be made no later than eight weeks after receipt by the applicant
of the progress report under rule 18.3, ar final report or account under ruie 18.14 which first reports the charging of the
remuneration or the incurring of the expenses in question {"the refevant report’).
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Applications under rutes 18,34 and 18.3% where the court has given permission for the application
18.36.—{1) This rule applies to applications made with permission under rules 18.34 and 18.35.

{2} Where the court has given permission, it must fix a venue for the application to be heard,

(3) The applicant must, at least 14 days befare the hearing, deliver to the office-holder a notice stating the venue
and accompanied by a copy of the application and of any evidence on which the applicant intends to rely.

{4} if the court considers the application to be well-founded, it must make one or more of the following orders—

{a) an order reducing the amount of remuneration which the office-haider is entitied to charge;
(b) an order reducing any fixed rate or amount;
{c} an order ¢hanging the basis of remuneration;
{d) an arder that some or all of the rernuneration or expenses in question is not to be treated as expenses of
the administration, winding up or bankruptcy;
(e} an order for the payment of the amount of the excess of remuneration or expenses or such part of the
excess as the court may specify by -
{i) the administrator or Liquidator or the administrator’s or Liquidator’s personal representative to
the company, or
(i) the trustee or the trustee’s personal representative to such person as the court may specify as
property comprised in the bankrupt's estate;
(f) any other order that it thinks iust,

{5) An order under paragraph (4)(b} or {c} may only be made in respect of periods after the period covered by the
relevant report.
(1] Unless the court orders otherwise the costs of the apptication must be paid by the applicant, and are not

payable as an expense of the administration, winding up or bankruptcy.

Applications under rule 18.34 where the court's permission fs not required for the application

18.37.-(1) On receipt of an application under rule 18,34 for which the court’s permission is not required, the court may,
if it is satisfied that no sufficient cause is shown for the application, dismiss it without giving notice to any party other
than the applicant.

(2} Unless the application is dismissed, the court must fix a venue for it to be heard.

{3} The applicant must, at least 14 days before any hearing, deliver to the office-holder a notice stating the venue
with a copy of the application and of any evidence on which the applicant intends to rely.

{4) If the court considers the application to be well-founded, it must make one or more of the following orders—

(a) an order reducing the amount of remuneration which the office-hoider Is entitled to charge;
{b) an order reducing any fixed rate or amount;
{c) an order changing the basis of remuneration;
{d) an order that some or all of the remuneration or expenses in question be treated as not being expenses of
the administration or winding up or bankruptcy;
{e} an order for the payment of the amount of the excess of remuneration or expenses or such part of the
excess as the court may specify by ~
(1) the administrator or Liquidator or the administrator's or Liquidator®s personal representative to
the company, or
{ii} the trustee or the trustee’s personal representative to such person as the court may specify as
property comprised in the bankrupt’s estate;
(f} any other order that it thinks just.

{5} An order under paragraph {4}(b) or {c) may only be made in respect of periods after the period covered by the
relevant report.
6} Unless the court orders otherwise the casts of the application must be paid by the applicant, and are not

payable as an expense of the administration or as winding up or bankruptcy.



Central A1 Limited & 1,793 other compantes
In Creditors' Yoluntary Liquidation

summary of the Joint Liquidators Consotidated Recelpts & Payments

Recelpts

Cash at Bank
Bank Interest Gross

Payments

Reporting Accountants’ Fees

lLegal Fees
Legal Disbursements
Bank Charges

Balance in hand

Made up of:
Bank Account Current
VAT Recelvable

BOO LLP
55 Baker Street
London W1l 75U

Note

for the period to 4 October 2017

Statement of Affairs (£)

2,880,247.64

Total {£)

2,880,247.64
2,982.52

2,880,247.54

2,883,230.16

1,769,000.00
108,112.97
58,553.03
15.00

1,935,681.00

947,549.16

¥ 574,033.74
373,515.42

2,883,230.16

Maleolm Cohen & Shane Crooks

Joint Liquidators

*Of this sum, c£192k belongs to those companies which are currently dissolved. Please see
section 4 of the report for further details.




Centrat A1 Limited & 1,795 other companies - In Liguidation

In accordance with best practice | provide below details of policies of BDO LLP in respect of fees
and expenses for work in relation to the above liquidations,

The current charge out rates per hour of staff within my firm who may be involved in working on
the liquidations follows:

GRADE £
Partner 74
Director/Manager 436-572
Assistant Manager 412
Senior Administrator 202-370
Administrator 102-183
Other staff 67-102

This in no way impiies that staff at all such grades will work on the assignments. The rates
charged by BDO LLP are reviewed on a regular basis and are adjusted to take account of inflation
and the firm’s overheads.

Time spent on casework s recorded directly using a computerised time recording system, and
the nature of the work undertaken is recorded at that time. Units of time can be as small as 3
minutes. BDO LLP records work in respect of insolvency work under the following categories:

Pre Appointment

Steps upon Appointment
Ptaniing and Strategy
General Administration
Asset Realisation/Management
Trading Related Matters
Employee Matters
Creditor Claims
Reporting

Distribution and Closure
Other Issues

Under each of the above categories the work is recorded in greater detail in sub categories.
Please note that the 11 categories provide greater detail than the six categories recommended
by the Recognised Professional Bodies who are responsible for licensing and monitoring
insolvency practitioners.

An officeholder’s remuneration will be subject to VAT at the prevailing rate.

Where remuneration has been approved on a time costs basis a periodic report will be provided
to any Liguidation Committee appeointed by the creditors or, in the absence of a Liquidation
Committee, to the creditors. The report will provide a breakdown of the remuneration drawn
and witl enable the recipients to see the average rates of such costs.



1} Other Costs

Where expenses are incurred in respect of the insolvent estate they will be recharged. Such
expenses can be divided into two categories.

2) Category 1

This heading covers expenses where BDO LLP has met a specific cost in respect of the insolvent
estate where payment has been made to a third party. Such expenses may include items such as
advertising, couriers, travel {(by public transport), land registry searches, fees in respect of
swearing legal documents etc. In each case the recharge will be reimbursement of a specific
expense incurred.

3} Category 2

insolvency practice additionally provides for the recharge of expenses such as printing,
stationery, photocopying charges, telephone, email and other electroni