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MAXIMUS UK SERVICES LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Introduction
The Directors present their Strategic Report for the year ended 30 September 2022
Principal activity and review of business

Maximus UK Services Limited (the Company) is a provider of health, employment and skills services to
government and businesses across the UK.

The Company is structured into two divisions:
Assessments

The Company was awarded a contract by the Department for Work and Pensions (DWP) on 29th October 2014
to deliver the Health Assessment Advisory Service (HAAS). Using criteria and policy determined by DWP, the
role of the Company is to carry out high quality, respectful and fair functional assessments. Following each
assessment a report is submitted to DWP, who make the final decision on an individual's eligibility for benefits.

The original contract expired on 28 February 2018, but has been extended to February 2024. The contract is
hybrid with fixed fee, cost reimbursement and performance based elements.

The pandemic has had a significant impact on the business, with face-to-face assessments being temporarily
suspended by DWP in March 2020. The Assessments division of the Company quickly adapted and continued
to deliver this vital public service by providing paper based, telephone and video assessments, which have
continued post pandemic along with an increasing proportion of face-to-face assessments as restrictions eased
during the financial year.

The operational and commercial performance of the division has been robust during the financial year, reflecting
ongoing adaptation to remote service delivery.

Employability

The Employability division of the Company operates a variety of contracts providing support services to those
seeking employment, delivering skills training through Adult Education Budgets and specialist workplace
disability services to individuals and businesses through delivery of the Access to Work scheme.

During the year the Employability division has seen an increase in demand for programmes and most
significantly the ramp up of the UK Government’'s Restart Scheme. The division won and mobilised two prime
contracts in South and East London, and in South and West Yorkshire, Derbyshire and Nottinghamshire in July
2021. The contracts run for 4 years with a potential 2 year extension option. The year to 30 September 2022
reflects the first full year of trading of these contracts, having recorded mobilisation costs in the prior year.

Economic recovery from the pandemic has been quicker than originally anticipated with buoyant labour market
conditions, and a large number of vacancies available to jobseekers. In contrast the number of individuals
requiring support to return to work has been lower than anticipated so whilst performance has been strong,
volumes of participants have been below expectations.

Overall it has been a very successful year for the division, with record numbers of individuals supported on our
programmes.

‘Financial performance in the period was dominated by the Restart Scheme in line with expectations. Outiook
for the division is very strong with continued need for employment support programmes and more specialist
support aligned to Government policy.
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MAXIMUS UK SERVICES LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Financial and other key performance indicators
At the end of the year, net assets totalled £43,140,307 (2021: £56,042,174)

The Company's key financial and other performance indicators during the period were as follows:

2022
£
Turnover (£m) 272.8
Operating profit (Em) 36.9
Operating profit margin 13.5%
Net assets (Em) 43.1
Headcount 3,874

2021
£
177.8

8.3
4.7%
56.0
3,170

The Company has continued to remain focused on improving the customer experience by working in
partnership with stakeholders. Retention and recruitment levels of health care and employment professionals
remains a priority. The Company has implemented various measures to improve productivity and encourage
greater workforce mobility, to ensure operational performance remained robust throughout a difficult period.
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MAXIMUS UK SERVICES LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Directors’ statement of compliance with duty to promote the success of the Company

The Directors of the Company consider that they have fulfilled their individual and collective responsibilities
under section 172 (1) of the Companies Act 2006 to act in the way they consider, in good faith, would be the
most likely to promote the success of the Company for the benefits of its members as a whole.

S$172(1) A The likely consequences of any decision in the long-term

The strategic plan of the Company is designed to promote the long-term goals and benefits of any decisions
made and provides a reference point to challenge the consistency of decision making with these objectives.
The strategic plan is subject to review and approval by the Company'’s ultimate parent company, Maximus Inc,
on at least an annual basis to ensure this is also consistent with the wider priorities of the group.

The Directors are fully aware of the importance of considering the long-term impact of any decisions and an
authority matrix is in place to ensure appropriate approval is sought for any decisions or investment proposals.

$172(1) B The interests of the Company’s employees

The Company recognises the importance of its employees and is committed to effective two-way
communication and consultation. During the year, the Company continued to provide employees with
information about the Company and its group via newsletters, intranets and regular announcements and regular
Q&A sessions with senior managers. The Company also operates colleague forums to enable views to be
shared in a collaborative way.

The Company considers the welfare of its staff to be of paramount importance and has invested in a range of
health and wellbeing initiatives in response to the pandemic. The Company's policy is to promote equal
opportunities across recruitment processes, training and development opportunities and workplace adjustment
policies.

Talent development remains a key area of investment for the Company, with significant opportunities for
individuals to advance their personal and professional capabilities on offer through a variety of formal
recognised training, personal development courses, online training and resources, and volunteering
opportunities.

The Company is also an accredited Living Wage Employer, committing to fair pay for colleagues, suppliers and
partners.

$172(1) C Engagement with suppliers, customers and others

The Company recognises the need to have strong external relationships with all of its stakeholders including
commissioners (national, local and devolved governments), customers, subcontractors and suppliers.

Customer relationships are managed through an account management framework, with regular review
meetings and engagement with senior management on a structured basis.

The Company has an evolving supply chain management function which seeks to work closely with
subcontractors to ensure relationships are built on mutually beneficial terms and in support of the long term
success of the partnerships. In particular the Company monitors and actively encourages the participation of
small and medium sized enterprises and VCSEs within its supply chain, to ensure that businesses of all sizes
are able to participate in the programmes that the Company provides.

The Company is a signatory to the Prompt Payment Code, and the Merlin Standard, which evaluates effective
supply chain management.
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MAXIMUS UK SERVICES LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2022

$172(1) D The impact of the Company’s operations on the community and the environment

The Directors are fully aware of the importance of the impact that the Company and the programmes it operates
has on the communities it serves. Whilst a lot of the contracts operated by the Company have a natural social
value aspect to them, such as supporting those with long term health conditions find meaningful employment,
the Company seeks to maximise the positive impact it can have on the people and localities impacted by its
services.

The Company has a Social Value Steering Group which is responsible for setting and implementing the social
value strategy of the business, taking into account both national and local impacts of initiatives in the areas it
operates. The group reports to the Directors on a quarterly basis with updates on progress and future proposals
for activity and investment in this area. The current activity is divided into four broad categories, People,
Partners, Wellbeing and Climate, with specialist workstreams working on projects within those.

Examples of ongoing commitments in this area include recruitment of individuals from disadvantaged
backgrounds, access to tools and support of employees health and wellbeing and reduction of our carbon
footprint.

Recognising the impact of COVID-19 on community organisations, the Maximus Foundation UK, which awards
grants to local charities nominated by the Company's employees, donated £90,000 to 36 organisations during
the financial year.

$172(1) E The desirability of the Company maintaining a reputation for high standards of business
conduct

The internal and external reputation of the Company is of critical importance to the success of the business.
The nature of the services we provide and the impact on the communities in which we operate mean that there
is inevitable media attention on both our performance and actions. Being able to maintain a positive external
reputation -allows us not only to demonstrate the value that we as an organisation are able to offer, but is also
critical to the continued success of the Company in securing further contracts from existing and new
commissioners. _

Our internal governance structures ensure that key decisions are subject to appropriate consultation and
approval and reputational risk is a key consideration in the process.

$172(1) F The need to act fairly as between members of the Company
The Company is 100% owned by Maximus Companies Limited and ultimately by Maximus Inc, which is listed on

the New York Stock Exchange. The Company is subject to compliance with the overall governance
requirements of the group.
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MAXIMUS UK SERVICES LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Principal risks and uncertainties

The Company is heavily reliant upon a large single customer, DWP, who have commissioned a number of the
contracts operated by the Company.

The HAAS contract has a range of service levels which can attract service credits in the event of the Company
not meeting those service levels. The Company continually monitors performance against those service levels
to ensure that any risk is identified early and mitigated to the fullest extent possible.

Recruiting and retaining appropriate qualified and experienced healthcare professionals remains a key risk
particularly as demand for healthcare professionals continues to intensify nationally across both public and
private sectors. The Company continues to strengthen its position as an employer of choice for healthcare
professionals through a range of measures including enhancing its remuneration, incentives and benefits
package.

Historically, Work Capability Assessments and the provider carrying them out have come under intense media
and political scrutiny. Since assuming responsibility for HAAS, the Company has made significant customer
service improvements and embarked on a comprehensive stakeholder engagement strategy.

The long-term impact of the pandemic on the employment market is a key focus area of the business, with the
success of a number of employment support programmes dependent on securing successful employment
outcomes for candidates. Continued funding for these types of programmes is dependent on Government policy
and the labour market conditions at the time, however the current programmes have contracted terms which
provide surety of business for the short to medium term. The Company continues to bid for new opportunities
as they become available.

This report was approved by the board and signed on its behalf.

W A me
M A Jones?
Director

Date: 27/06/2023
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MAXIMUS UK SERVICES LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 30 SEPTEMBER 2022

The Directors present their report and the for the year ended 30 September 2022.
Results and dividends
The profit for the year, after taxation, amounted to £98,133 (2021 - loss £526,236).

The results for the year include an impairment charge of £29.0m related to investments in subsidiary companies
(FY21: £8.6m). The operating results include the first full year of the Restart contracts which were mobilised in
the final quarter of the previous financial year. Underlying business performance was strong and in fine or
ahead of internal forecasts.

Dividends of £13,000,000, amounting to £13,000 per ordinary share, were paid during the year (2021: dividends
of £7,075,763). The dividend paid has been reinvested in the Maximus UK group of companies within the year
ended September 2022.

Directors
The Directors who served during the year were:

P A Williams
M Batty

J Farren

G Parry

M A Jones
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MAXIMUS UK SERVICES LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Environmental matters

The Companies (Directors’ Report) and Limited Liability Partnerships (Energy and Carbon Report) Regulations
2018 came into force on 1 April 2019, introducing an obligation for large companies to include a Streamlined
Energy and Carbon Report within the Directors’ Report.

We are committed to ensuring that we integrate environmentally sustainable practices within the core of our
operations, and we operate an integrated management system which meets the requirements of ISO
14001:2015 applicable to all locations, sites and buildings within Maximus UK. It is the aim of the Company to
become carbon positive by 2030, 20 years ahead of the UK government net zero target.

We have identified through the activities, products and services that we provide, all internal and external issues.
This includes environmental impacts which we can control and/or influence and those which may affect our
outcomes. We have identified our interested parties and carefully considered their needs and expectations. This
approach helps us to identify and ensure we meet all statutory legal and applicable requirements by setting a
framework that helps us set objectives to ensure we are continuously improving.

The Company conducts its operations principally from office locations under leases, supplemented by field and
remote delivery. The terms of the leases generally impose restrictions on alterations that the Company can
make to buildings to support reduced emissions, with the main sources of energy consumption being gas and
electricity at sites and business travel reimbursed to employees. The Company does not currently obtain a
complete set of reports on natural gas (scope 1) and electricity (scope 2) usage at its sites, since it only holds
the account directly with the energy suppliers in some of its locations, with the remainder recharged either by
landlords or building managers where the Company occupies serviced offices within shared facilities. The
Company has used a combination of accurately metered data, together with estimates based on area and
occupancy where metered data is not available.

Business travel comprises business journeys undertaken in employee owned vehicles and reimbursed by the
Company (scope 3). Amounts attributable to fuel used in company owned vehicles (scope 1) are insignificant as
the Company has now de-fleeted.

In the financial year, many locations have been temporarily closed or operating on reduced capacity due to
Covid-19 restrictions, and the Company has developed solutions for remote and virtual delivery of its services
that will help it to minimise its carbon footprint in the future both in terms of site operations and business travel.
In the latter half of the financial year, properties were more fully utilised and business travel has risen
significantly.

Data on energy consumption used in business travel in the year is as follows:

2022 2021
Energy Consumption (mWh)
Natural Gas (scope 1) 230 211
Electricity (scope 2) 691 55
Business Travel (scope 3) 1,583 813
GHG Emissions (Tonnes CO2e)
Natural Gas used in heating boilers (scope 1) 42 39
Electricity used in premises (scope 2) ) 134 o129
Emissions from business travel in cars (scope 3) 452 240
Intensity (Tonnes CO2e per £m revenue)
Natural Gas used in heating boilers (scope 1) 0.16 0.22
Electricity used in premises (scope 2 0.49 0.73
Emissions from business travel in cars (scope 3) 1.66 1.35

Emission factors from the 2022 UK Government GHG Conversion Factors for Company Reporting, published
by the Department for Business, Energy & Industrial Strategy, have been used to calculate these emissions.
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MAXIMUS UK SERVICES LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Future developments

The Health and Disability Assessment Service contract awarded by the Department for Work and Pensions
(DWP) which began on 1 March 2015, continued to be delivered during the year. The contract currently runs to
February 2024. The DWP initiated a procurement exercise for the next evolution of health assessment services
(Functional Assessment Services or ‘FAS’) which combined the existing services under a consolidated
geographical approach. The Company has been successful in its bid for FAS and is expecting to sign contracts
with the DWP in the next two months.

The Company continues to seek out and bid for contracts within the relevant sectors of the market whilst also
investigating complimentary opportunities that allow it to diversify its risk.

Engagement with employees

The Company recognises the importance of its employees and is committed to effective two-way
communication and consultation. During the year, the Company continued to provide employees with
information about the Company and its group through newsletters, intranets and regular announcements.

The Company also operates colleague forums to enable views to be shared in a collaborative way.

The Company considers the welfare of its staff to be of paramount importance. The Company's policy is to
promote equal opportunities, and this extends to everything it does, including recruitment processes, training
and development opportunities and reasonable adjustment policies.

Talent development remains a key area of investment for the Company across all of its divisions, with significant
opportunities for individuals to advance their personal and professional capabilities on offer through a variety of
formal recognised training, personal development courses and online training and resources.

Engagement with suppliers, customers and others

The Company recognises the need to have strong external relationships with all of its stakeholders including
commissioners (national, local and devolved governments), customers, subcontractors and suppliers.

Customer relationships are managed through an account management framework, with regular review
meetings and engagement with senior management on a structured basis.

The Company has a supply chain management function which seeks to work closely with

subcontractors to ensure relationships are built on mutually beneficial terms and in support of the long term
success of the partnerships. In particular the Company monitors and actively encourages the participation of
small and medium sized enterprises within its supply chain, to ensure that businesses of all sizes are able to
participate in the programmes that the Company provides.

Disabled employees

It is the Company's policy that people with disabilities should have full and fair consideration for all vacancies
and training needs. As a Disability Confident Leader, the Company is committed to interview those people with
disabilities who fulfil the minimum criteria, and also endeavour to retain employees in the workforce if they
become disabled during employment.

Directors' indemnities
The Company has made available an indemnity to the Directors against liabilities incurred by them in connection

with their duties in relation to the affairs of the Company. The indemnity is subject to the provisions of the
Companies Act and is set out in the Articles of Association.
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MAXIMUS UK SERVICES LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Going concern

In accordance with their responsibilities, the Directors have reviewed the cash and other resources at the
disposal of the business, together with budgets for the year to September 2023 and forecasts through to
September 2024.

The financial statements have been prepared on a going concern basis. The Directors have prepared
projections of cash flows to the end of September 2024. These projections have been prepared using
assumptions that the Directors consider appropriate to the Company's current financial position with regards to
future revenues and costs. The Company has considered economic and political factors including the impact of
Covid-19 and the ongoing conflict in Ukraine and its resulting impact on inflation.

The forecast to the end of September 2024 shows a positive cash balance throughout the forecast period and
adequate headroom to cover any reasonable downside risk in the forecast. Furthermore, the Company has
access to additional funding from the Maximus UK Group Credit facility of £10m in place with HSBC. The
Directors have a reasonable expectation that the Company has adequate resources to continue its operational
existence until 30 September 2024.

Matters covered in the Strategic Report

The Directors have chosen to disclose information on the Company's principal activity, review of business and
principal risks and uncertainties, required by the Companies Act 2006 to be included within the Directors'
Report, instead within the Strategic Report.

Statement of corporate governance arrangements

The Directors of the business along with the other members of the Country Leadership Team (CLT) are
responsible for the business and governance of the Company. The Company applies the Wates Corporate
Governance Principles in organising its governance structures and activity.

The CLT includes representatives from each business unit and specialist corporate functions which operate
across all divisions (finance, HR and shared services, IT, business development and marketing and
communications), which therefore provides a suitable breadth of experience and skills to effectively contribute to
the Company. The policies and procedures of the Company, along with individual job descriptions, clearly
outline responsibility and accountability of individuals and teams within the business.

Risk within the business is managed in accordance with the Company risk management policy which outlines
the framework and principles by which it is governed.

The Directors and employees of the Company are also required to comply with group policies of Maximus Inc.,
the ultimate parent company, including standard of business code and ethics copies of which can be found on
its website.

Disclosure of information to auditor
Each of the persons who are Directors at the time when this Directors' Report is approved has confirmed that:

. so far as the Director is aware, there is no relevant audit information of which the Company's auditor is
unaware, and : : :

. the Director has taken all the steps that ought to have been taken as a Director in order to be aware of
any relevant audit information and to establish that the Company's auditor is aware of that information.
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MAXIMUS UK SERVICES LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Post balance sheet events
In October 2022, the Company paid a dividend of £10.0m to its UK holding company, Maximus Companies Ltd.

On & March 2023, the Company sold its investment in Maximus HHS Holdings Limited to Medigold Health
Group. As part of the sale, the Company invested funds of approximately £19m to enable the subsidiaries to
repay loans to the Company as well as amounts owed under the Maximus UK overdraft facility. Proceeds from
the sale are split into an initial consideration payable on completion and deferred balances, payable in
instalments between the completion of the deal and March 2026. The sale of the subsidiary will be recorded in
the 2023 financial year.

Auditor

The auditor, Ernst & Young LLP, will be proposed for reappointment in accordance with section 485 of the
Companies Act 2006.

This report was approved by the board and signed on its behalf.

A Qom
M A Jones?
Director

Date: 27/06/2023
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MAXIMUS UK SERVICES LIMITED

DIRECTORS’ RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 30 SEPTEMBER 2022

The Directors are responsible for preparing the Strategic Report, the Directors’ Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the Directors to prepare for each financial year. Under that law the Directors have
elected to prepare the financial statements in accordance with applicable law and United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting Practice), including Financial Reporting Standard
101 ‘Reduced Disclosure Framework’. Under company law the Directors must not approve the financial
statements unless they are satisfied that they give a true and fair view of the state of affairs of the Company
and of the profit or loss of the Company for that period.

In preparing these financial statements, the Directors are required to:

o select suitable accounting policies and then apply them consistently;
o make judgements and accounting estimates that are reasonable and prudent;
o state whether applicable UK Accounting Standards have been followed, subject to any material

departures disclosed and explained in the financial statements;

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and to enable them to ensure that the financial statements comply with the Companies Act 2006.
They are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps
for the prevention and detection of fraud and other irregularities.
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MAXIMUS UK SERVICES LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF MAXIMUS UK SERVICES LIMITED

Opinion

We have audited the financial statements of Maximus UK Services Limited for the year ended 30 September
2022, which comprise the Statement of Comprehensive Income, the Balance Sheet, the Statement of Changes
in Equity and the related notes 1 to 30, including a summary of significant accounting policies. The financial
reporting framework that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards, including Financial Reporting Standard 101 ‘Reduced Disclosure Framework' (United Kingdom
Generally Accepted Accounting Practice).

In our opinion the financial statements:

. give a true and fair view of the the company's affairs as at 30 September 2022 and of its income for the
year then ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

. have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit
of the financial statements section ofour report. We are independent of the company in accordance with the
ethical requirements that are relevant toour audit of the financial statements in the UK, including the FRC's
Ethical Standard and we have fulfilledour other ethical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis forour
opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors' use of the going concern ba5|s of
accounting in the preparation 6f the financial statements is appropriate.

Our evaluation of the directors' assessment of the company's ability to continue to adopt the going concern
basis of accounting included:

- Obtaining management's assessment of the company's going concern covering the period until 30 September
2024 to understand and assess the key judgements and assumptions.

- Obtaining and analysing management's latest forecasts and stress testing.

- Reviewing the going concern disclosures included in the accounts for appropriateness.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the company's ability to continue as a
going concern until 30 September 2024.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report. However, because not all future events or conditions can be predicted, this
statement is not a guarantee as to the company's ability to continue as a going concern.
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MAXIMUS UK SERVICES LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF MAXIMUS UK SERVICES LIMITED
(CONTINUED)

Other information

The other information comprises the information included in the annual report other than the financial
statements and our auditor's report thereon. The directors are responsible for the other information contained
within the annual report.

Our opinion on the financial statements does not cover the other information and, except to the extent otherwise
explicitly stated in this report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit, or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. [f, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

. the information given in the Strategic Report and the Directors’ Report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
. the Strategic Report and the Directors' Report have been prepared in accordance with applicable legal

requirements.
"Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the course of
the audit, we have not identified material misstatements in the Strategic Report or the Directors' Report:

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:

. adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or
. the financial statements are not in agreement with the accounting records and returns; or

certain disclosures of directors' remuneration specified by law are not made; or
we have not received all the information and explanations we require for our audit.

Responsibilities of directors

As .explained more fully in the Directors' Responsibilities Statement set out.on page 11, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair
view, and for such internal control as the directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company's's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intend to liquidate the company or to cease operations,
or have no realistic alternative but to do so. ‘
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MAXIMUS UK SERVICES LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF MAXIMUS UK SERVICES LIMITED
(CONTINUED)

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

Explanation as to what extent the audit was considered capable of detecting irregularities, including
fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect irregularities, including fraud. The risk of
not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting from
error, as fraud may involve deliberate concealment by, for example, forgery or intentional misrepresentations, or
through collusion. The extent to which our procedures are capable of detecting irregularities, including fraud is
detailed below. However, the primary responsibility for the prevention and detection of fraud rests with both
those charged with governance of the entity and management.

. We obtained an understanding of the legal and regulatory frameworks that are applicable to the company
and determined that the most significant are those that relate to the reporting framework (FRS 101 and the
Companies Act 2006) and compliance with the relevant direct and indirect tax regulation in the United Kingdom.
In addition, the Company has to comply with laws and regulations relating to its operations, including health and
safety and GDPR.

. We understood how Maximus UK Services Limited is complying with those frameworks by reading
internal policies and codes of conduct and assessing the entity level control environment, including the level of
oversight of the directors. We designed our audit procedures to identify non-compliance with such laws and
regulations identified in the paragraph above. As well as enquiry and attendance at meetings, our procedures
involved a review of board meetings to identify any non-compliance with laws and regulations. We understood
any controls put in place by management to reduce the opportunities for fraudulent transactions.

. We assessed the susceptibility of the company's financial statements to material misstatement, including
how fraud might occur by making enquiries of senior management and those charged with governance. We
understood the programmes and controls that the company has established to address risks identified, or that
otherwise prevent, deter and detect fraud; and how senior management monitors those programmes and
controls. We planned our audit to identify risks of management override, tested higher risk journal entries and
performed audit procedures to address the potential for management bias, particularly over revenue recognition
and measurement of accrued revenue at year end. Our procedures were designed to provide reasonable
assurance that the company financial statements were free from material misstatement.

. Based on this understanding we designed our audit procedures to identify non-compliance with such laws
and regulations. Our procedures involved making enquiries of key management, reviewing key policies,
inspecting legal registers and correspondence with regulators and reading key management meeting minutes.
We also completed procedures to conclude on the compliance of significant disclosures in the financial
statements with the requirements of the relevant accounting standards and UK legislation.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our
auditor's report.
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. MAXIMUS UK SERVICES LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF MAXIMUS UK SERVICES LIMITED
{CONTINUED)

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members
those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the
company’'s members as a body, for our audit work, for this report, or for the opinions we have formed.

DocuSigned by:

et & (;{ow/u) Up

Jane arweﬁ“(@ce?mor‘StatutoryAuditor)

for and on behalf of
Ernst & Young LLP

Statutory Auditor

The Paragon
Counterslip
Bristol
BS16BX

Date: 55 June 2023
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MAXIMUS UK SERVICES LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 SEPTEMBER 2022

2022 2021
Note £ £

Turnover 4 272,806,429 177,759,643
Cost of sales (204,237,489) (151,392,497)
Gross profit 68,568,940 26,367,146
Administrative expenses (31,643,896) (18,075,899)
Operating profit 5 36,925,044 8,291,247
Income from shares in group undertakings 767,515 -
Amounts written off investments (28,975,670) (8,550,399)
Interest receivable and similar income 9 314,650 154,700
Interest payable and similar expenses 10 (274,214) (90,472)
Profit/(loss) before tax 8,757,325 (194,924)
Tax on profit/(loss) 11 (8,659,192) (331,312)
Profit/(loss) for the financial year 98,133 (526,236)
Total comprehensive income/(loss) for the year 98,133 (526,236)

The notes on pages 20 to 47 form part of these financial statements.
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MAXIMUS UK SERVICES LIMITED
REGISTERED NUMBER: 09072343

BALANCE SHEET
AS AT 30 SEPTEMBER 2022
2022 2021
Note £ £

Fixed assets _
Intangible assets 13 280,323 496,146
Tangible assets 14 6,356,847 4,659,164
Investments 15 18,677,050 44,457,692

25,314,220 49,613,002
Current assets
Debtors 16 62,739,510 50,637,306
Cash at bank and in hand 24,928,325 39,544,962

87,667,835 90,182,268

Creditors: amounts falling due within one
year 17  (64,041,870) (69,765,339)
Net current assets 23,625,965 20,416,929
Total assets less current liabilities 48,940,185 70,029,931
Creditors: amounts falling due after more
than one year 18 (4,183,577) (12,604,013)

44,756,608 57,425,918
Provisions for liabilities
Other provisions 22 (1,616,301) (1,383,744)

(1,616,301) (1,383,744)
Net assets 43,140,307 56,042,174
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MAXIMUS UK SERVICES LIMITED
REGISTERED NUMBER: 09072343

BALANCE SHEET (CONTINUED)

AS AT 30 SEPTEMBER 2022
2022 2021
Note £ £

Capital and reserves
Called up share capital ' 23 1,000 1,000
Share premium account 24 47,001,818 47,001,818
Merger reserve 24 (7,885,503) (7,885,503)
Profit and loss account 24 4,022,992 16,924,859

43,140,307 56,042,174

The financial statements were approved and authorised for issue by the board and were signed on its behaif by:

W Clonea
M A Jones ¢
Director

Date: 27/06/2023

The notes on pages 20 to 47 form part of these financial statements.
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MAXIMUS UK SERVICES LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Share
Called up premium Merger Profit and
share capital account reserve  loss account Total equity
£ £ £ £ £ .
At 1 October 2020 1,000 47,001,818 (7,885,503) 24,526,848 63,644,163
Loss for the year - - - (526,236) (526,236)
Dividends (note 12) - - - (7,075,7563)  (7,075,753)
At 1 October 2021 1,000 47,001,818 (7,885,503) 16,924,859 56,042,174
Profit for the year - - - 98,133 98,133
Dividends (note 12) - - - (13,000,000) (13,000,000)
At 30 September 2022 1,000 47,001,818 (7,885,503) 4,022,992 43,140,307

The notes on pages 20 to 47 form part of these financial statements.
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1.

MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Authorisation of financial statements and statement of compliance with FRS 101

The financial statements of Maximus UK Services Limited (the "Company") for the year ended 30
September 2022 were authorised for issue by the Directors on 27 June 2023 and the balance sheet was
signed on that date. The Company is a private company limited by shares, incorporated and domiciled in
England and Wales. The registered office is 18c Meridian East, Meridian Business Park, Leicester,
Leicestershire, LE19 1WZ.

These financial statements were prepared in accordance with Financial Reporting Standard 101 Reduced
Disclosure Framework (FRS 101) and in accordance with applicable accounting standards.

The Company's financial statements are presented in Sterling, which is the functional currency of the
Company and rounded to the nearest £. The principal accounting policies adopted by the Company are
set out in note 2.

Accounting policies

2.1 Basis of preparation of financial statements
The financial statements have been prepared under the historical cost convention unless otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 101

‘Reduced Disclosure Framework' and the Companies Act 2006.

The preparation of financial statements in compliance with FRS 101 requires the use of certain
critical accounting estimates. It also requires management to exercise judgement in applying the
Company's accounting policies (see note 3).

The following principal accounting policies have been applied:
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2.

MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Accounting policies (continued)

2.2

Financial Reporting Standard 101 - reduced disclosure exemptions

The Company has taken advantage of the following disclosure exemptions under FRS 101:

the requirements of paragraphs 45(b) and 46-52 of IFRS 2 Share-based payment
the requirements of paragraphs 62, B64(d), B64(e), B64(g), B64(h), B64(j) to BB4(m),
B64(n)(ii), B64(o)(ii}, B64(p), B64(q)(ii), B66 and B67 of IFRS 3 Business Combinations
the requirements of IFRS 7 Financial Instruments: Disclosures
the requirements of paragraphs 91-99 of IFRS 13 Fair Value Measurement
the requirements of the second sentence of paragraph 110 and paragraphs 113(a), 114, 115,
118, 119(a) to (c), 120 to 127 and 129 of IFRS 15 Revenue from Contracts with Customers
the requirements of paragraph 52, the second sentence of paragraph 89, and paragraphs 90,
91 and 93 of IFRS 16 Leases. The requirements of paragraph 58 of IFRS 16, provided that
the disclosure of details in indebtedness relating to amounts payable after 5 years required by
company law is presented separately for lease liabilities and other liabilities, and in total
the requirement in paragraph 38 of IAS 1 'Presentation of Financial Statements' to present
comparative information in respect of:

- paragraph 79(a)(iv) of IAS 1;

- paragraph 73(e) of IAS 16 Property, Plant and Equipment;

- paragraph 118(e) of IAS 38 Intangible Assets;
the requirements of paragraphs 10(d), 10(f), 16, 38A, 38B, 38C, 38D, 40A, 40B, 40C, 40D,
111 and 134-136 of IAS 1 Presentation of Financial Statements
the requirements of IAS 7 Statement of Cash Flows
the requirements of paragraphs 30 and 31 of IAS 8 Accounting Policies, Changes in
Accounting Estimates and Errors
the requirements of paragraph 17 and 18A of IAS 24 Related Party Disclosures
the requirements in IAS 24 Related Party Disclosures to disclose related party transactions
entered into between two or more members of a group, provided that any subsidiary which is
a party to the transaction is wholly owned by such a member. This information is included in
the consolidated financial statements of Maximus Inc as at 30 September 2022 and these
financial statements may be obtained from 1600 Tysons Blvd, Suite 1400 MéLean, VA22102,
USA.
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2,

MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Accounting policies (continued)

2.3 Going concern

In accordance with their responsibilities, the Directors have reviewed the cash and other resources
at the disposal of the business, together with budgets for the year to September 2023 and forecasts
through to September 2024,

The financial statements have been prepared on a going concern basis. The Directors have
prepared projections of cash flows to the end of September 2024. These projections have been
prepared using assumptions that the Directors consider appropriate to the Company's current
financial position with regards to future revenues and costs. The Company has considered economic
and political factors including the impact of Covid-19 and the ongoing conflict in Ukraine and its
resulting impact on inflation.

The forecast to the end of September 2024 shows a positive cash balance throughout the forecast
period and adequate headroom to cover any reasonable downside risk in the forecast. Furthermore,
the Company has access to additional funding from the Maximus UK Group Credit facility of £10m in
place with HSBC. The Directors have a reasonable expectation that the Company has adequate
resources to continue its operational existence until 30 September 2024,
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2

MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Accounting policies (continued)

2.4 Revenue recognition

Revenue is recognised to the extent that it is probable that the economic benefits will flow to the
Company and the revenue can be reliably measured. Revenue is measured as the fair value of the
consideration received or receivable, excluding discounts, rebates, value added tax and other sales
taxes. The following criteria must also be met before revenue is recognised:

The Company does not expect to have any contracts where the period between the transfer of the
promised goods or services to the customer and payment by the customer exceeds one year. As a
consequence, the Company does not adjust any of the transaction prices for the time value of
money.

Rendering of services

Revenue from providing services is recognised in the accounting period in which the services are
rendered.

For fixed-price contracts, revenue is recognised based on the actual service provided to the end of
the reporting period as a proportion of the total services to be provided because the customer
receives and uses the benefits simultaneously.

For cost reimbursable or cost plus contracts, revenue is recognised as the relevant cost inputs are
incurred.

The Company's largest contract for the delivery of the Health and Disability Assessment Service
contains fixed, cost reimbursable and performance based elements, with performance obligations
being satisfied on the delivery of assessments.

Following the transfer of trade and assets from Remploy Limited and Maximus People Services Ltd
in April 2020, the Company acquired a number of contracts to deliver employment services to local,
national and devolved governmental agencies, which include a single promise to stand ready to
deliver a range of pre-defined services. On transition to IFRS15 in 2018, it was concluded that the
performance obligations comprise a series of distinct monthly services which are substantially the
same and are transferred to the customer in the same manner, and consequently these services are
accounted for as a single performance obligation.

Consideration for these contracts comprise both fixed service fees and variable consideration. The
variable consideration is realised if certain contractually defined outcomes are achieved in the future.
Revenue in relation to fixed service fees is recognised over the period during which the Company is
required to deliver the service under its contractual terms. Revenue in respect of variable outcome
based payments provided within contracts is recognised over the period during which the services
are consumed. The amount of revenue recognised in respect of variable consideration is determined
by the Company's estimates of the final amounts that will be realised, by reference to assumed
success rates and participant time on programmes. The Company constrains its estimates of
variable consideration by reducing those estimates to amounts it believes with sufficient confidence

will not result in a significant reversal of revenue in subsequent periods.

Since the beginning of the Covid-19 pandemic in March 2020, many of the employment contracts
have been subject to variations for an interim period, which have suspended performance based
variable consideration in favour of cost reimbursement models in order to retain the services during
circumstances that were not envisaged when the original contracts were agreed.

Revenue in respect of funding arrangements is recognised when the service has been performed
and meets the criteria for collection as set out in the funding agreement.
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2.

MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Accounting policies (continued)

2.5 Leases

The Company as a lessee

The Company assesses whether a contract is or contains a lease, at inception of a contract. Under
IFRS16, a contract is or contains a lease if it conveys the right to control the use of, and obtain
substantially all the economic benefits from, an identified asset for a period of time in exchange for
consideration. The Company recognises a right-of-use asset and a corresponding lease liability with
respect to all lease agreements in which it is the lessee, except for short-term leases (defined as
leases with a lease term of 12 months or less in total, or from the date of initial application of
IFRS16) and leases of low value assets. For these short-term leases, the Company recognises the
lease payments as an operating expense on a straight-line basis over the term of the lease.

The Company has opted not to reassess existing arrangements that may contain a lease at the date
of initial application and not to apply IFRS16 to contracts not previously identified as containing a
lease.

The lease liability is initially measured at the present value of the lease payments that are not paid at
the commencement date, discounted by using the rate implicit in the lease. If this rate cannot be
readily determined, the Company uses its incremental borrowing rate, which has been determined
by reference to the rate at which it could obtain funding for these assets within its existing banking
agreement at the date of the inception or modification of each lease. The incremetal borrowing rates
applied in the year ended 30 September 2022 fall in the range of 1.49% - 4.61%.

Lease payments included in the measurement of the lease liability comprise:

. fixed lease payments (including in-substance fixed payments), less any lease incentives;

. variable lease payments that depend on an index or rate, initially measured using the index or
rate at the commencement date;

. the amount expected to be payable by the lessee under residual value guarantees;

. the exercise price of purchase options, if the lessee is reasonably certain to exercise the
options; and

. payments of penalties for terminating the lease, if the lease term reflects the exercise of an

option to terminate the lease.
The lease liability is included in 'Creditors’ on the Balance Sheet.

The lease liability is subsequently measured by increasing the carrying amount to reflect interest on
the lease liability (using the effective interest method) and by reducing the carrying amount to reflect
the lease payments made. The finance cost is charged to the income statement over the lease
period. .

The Company remeasures the lease liability (and makes a corresponding adjustment to the related
right-of-use asset) whenever: ’ '

o the lease term has changed or there is a change in the assessment of exercise of a purchase
option, in which case the lease liability is remeasured by discounting the revised discount rate.

. the lease payments change due to changes in an index or rate or a change in expected
payment under a guaranteed residual value, in which cases the lease liability is remeasured
by discounting the revised lease payments using the initial discount rate (unless the lease
payments change is due to a change in a floating interest rate, in which case a revised
discount rate is used).
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2,

MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Accounting policies (continued)

25

2.6

27

Leases (continued)

. a lease contract is modified and the lease modification is not accounted for as a separate
lease, in which case -the lease liability is remeasured by discounting the revised lease
payments using a revised discount rate.

The right-of-use assets comprise the initial measurement of the corresponding lease liability, lease
payments made at or before the commencement day and any initial direct costs. They are
subsequently measured at cost less accumulated depreciation and impairment losses.

Right-of-use assets are depreciated over the shorter period of lease term and useful life of the
underlying asset. If a lease transfers ownership of the underlying asset or the cost of the right-of-use
asset reflects that the Company expects to exercise a purchase option, the related right-of-use asset
is depreciated over the useful life of the underlying asset. The depreciation starts at the
commencement date of the lease.

The right-of-use assets are included in the ‘Intangible Assets', 'Tangible Fixed Assets' and
'Investment Property' lines, as applicable, in the Balance Sheet.

The Company applies IAS 36 to determine whether a right-of-use asset is impaired and accounts for
any identified impairment loss as described in note 2.7.

As a practical expedient, IFRS 16 permits a lessee not to separate non-lease components, and
instead account for any lease and associated non-lease components as a single arrangement. The
Company has not used this practical expedient.
Intangible assets
Intangible assets are initially recognised at cost. After recognition, under the cost model, intangible
assets are measured at cost less any accumulated amortisation and any accumulated impairment
losses.
The estimated useful lives range as follows:

Computer software - contract period up to 5 years
Tangible fixed assets
Tangible fixed assets under the cost model are stated at historical cost less accumulated
depreciation and any accumulated impairment losses. Historical cost includes expenditure that is

directly attributable to bringing the asset to the location and condition necessary for it to be capable
of operating in the manner intended by management.
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2.

MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Accounting policies (continued)

2.7 Tangible fixed assets (continued)

2.8

29

Depreciation is charged so as to allocate the cost of assets less their residual value over their
estimated useful lives, using the straight-line method.

Depreciation is provided on the following basis:

Short-term leasehald property - straight line over the life of the lease

Motor vehicles ¢ - straight line over the life of the vehicle lease
Fixtures and fittings - straight line over contract period up to 5 years
Computer equipment - straight line over contract period up to 5 years

The assets’ residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an indication of a significant change since the last reporting
date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised in profit or loss.

Impairment of fixed assets

Assets that are subject to depreciation or amortisation are assessed at each balance sheet date to
determine whether there is any indication that the assets have suffered an impairment loss. If any
such indication exists, the carrying value of the asset {or cash-generating unit (CGU) to which the
asset has been allocated) is tested for impairment. An impairment loss is recognised for the amount
by which the asset's carrying amount exceeds its recoverable amount. The recoverable amount is
the higher of an asset's (or CGU's) fair value less costs to sell and value in use. For the purposes of
assessing impairment, assets are grouped at the lowest levels for which there are separately
identifiable cash flows (CGU's). Non-financial assets that have been previously impaired are
reviewed at each balance sheet date to assess whether there is any indication that the impairment
losses recognised in prior periods may no longer exist or may have decreased.

Valuation of investments

Investments in subsidiaries are measured at cost less accumulated impairment.

2.10 Business combinations

Business combinations are accounted for using the acquisition method at the date on which control
is transferred to the Company (the acquisition date).

Business combinations under common control that are conducted under the direction of a common
parent fall outside the scope of IFRS 3, and are accounted for using a book value method. The
receiving company measures the assets and liabilities received using the book values in the financial
statementsof the transferred business. Any excess paid by the receiving company over the book
amount of the transferors net assets, measured at the value of shares issued plus cash
consideration, is recognised as a merger difference recorded withn equity. ’

2.11 Debtors

Short-term debtors are measured at transaction price, less any impairment. Loans receivable are
measured initially at fair value, net of transaction costs, and are measured subsequently at
amortised cost using the effective interest method, less any impairment.
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MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

2. Accounting policies (continued)

2.12 Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without
penalty on notice of not more than 24 hours. Cash equivalents are highly liquid investments that
mature in no more than three months from the date of acquisition and that are readily convertible to
known amounts of cash with insignificant risk of change in value.

2.13 Financial instruments
The Company recognises financial instruments when it becomes a party to the contractual
arrangements of the instrument. Financial instruments are de-recognised when they are discharged
or when the contractual terms expire. The Company's accounting policies in respect of financial
instruments transactions are explained below:
Financial assets and financial liabilities are initially measured at fair value.

Financial assets

All recognised financial assets are subsequently measured in their entirety at either fair value or
amortised cost, depending on the classification of the financial assets.

Financial liabilities
The Company ¢lassifies all of its financial liabilities as liabilities at amortised cost.
Financial liabilities at amortised cost including bank borrowings are initially recognised at fair value
net of any transaction costs directly attributable to the issue of the instrument. Such interest bearing
liabilities are subsequently measured at amortised cost using the effective interest rate method,
which ensures that any interest expense over the period to repayment is at a constant rate on the
balance of the liability carried into the Balance Sheet.

2.14 Creditors

Creditors are obligations to pay for goods or services that have been acquired in the ordinary course
of business from suppliers.

Creditors are recognised initially at fair value and subsequently measured at amortised cost using
the effective interest method.

2.15 Finance costs
Finance costs are charged to profit or loss over the term of the debt using the effective interest
method so that the amount charged is at a constant rate on the carrying amount. Issue costs are
initially recognised as a reduction in the proceeds of the associated capital instrument.

2.16 Share based payments
Where share options are awarded to employees in the form of Restricted Stock Units (RSU's), the

fair value of the RSU at the date of grant is charged to the Statement of Comprehensive Income
over the vesting period, based on the Company's estimate of the RSU's that will eventually vest.
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MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

2. Accounting policies (continued)

2,17 Dividends
Equity dividends are recognised when they become legally payable. Interim equity dividends are
recognised when paid. Final equity dividends are recognised when approved by the shareholders at
an annual general meeting.

2.18 Pensions
Defined contribution pension scheme
The Company operates a defined contribution plan for its employees. A defined contribution plan is a
pension plan under which the Company pays fixed contributions into a separate entity. Once the
contributions have been paid the Company has no further payment obligations.
The contributions are recognised as an expense in profit or loss when they fall due. Amounts not
paid are shown in accruals as a liability in the Balance Sheet. The assets of the plan are held
separately from the Company in independently administered funds.
Multi-employer pension plan
The Company is a member of a multi-employer plan. Where it is not possible for the Company to
obtain sufficient information to enable it to account for the plan as a defined benefit plan, it accounts
for the plan as a defined contribution plan. '

2.19 Borrowing costs
All borrowing costs are recognised in profit or loss in the year in which they are incurred.

2.20 Provisions for liabilities
Provisions are made where an event has taken place that gives the Company a legal or constructive
obligation that probably requires settlement by a transfer of economic benefit, and a reliable estimate
can be made of the amount of the obligation.
Provisions are charged as an expense to profit or loss in the year that the Company becomes aware
of the obligation, and are measured at the best estimate at the balance sheet date of the
expenditure required to settle the obligation, taking into account relevant risks and uncertainties.

When payments are eventually made, they are charged to the provision carried in the Balance
Sheet. ;
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MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Accounting policies (continued)

2.21 Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in profit or loss
except that a charge attributable to an item of income and expense recognised as other
comprehensive income or to an item recognised directly in equity is also recognised in other
comprehensive income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the balance sheet date in the countries where the Company
operates and generates income.

Deferred tax balances are recognised in respect of all timing differences that have originated but not
reversed by the balance sheet date, except that:

. The recognition of deferred tax assets is limited to the extent that it is probable that they will
be recovered against the reversal of deferred tax liabilities or other future taxable profits; and
. Any deferred tax balances are reversed if and when all conditions for retaining associated tax

allowances have been met.

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values
of assets acquired and the future tax deductions available for them and the differences between the
fair values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is
determined using tax rates and laws that have been enacted or substantively enacted by the balance
sheet date.
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MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

3. Judgements in applying accounting policies and key sources of estimation uncertainty

The preparation of financial statements requires management to make judgements, estimates
assumptions that affect the amounts reported for assets and liabilities at the balance sheet date and the
amounts reported for revenue and expenses during the year. However the nature of estimation means
that actual outcomes could differ from those estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period during which the estimate is revised if the revision affects only that
period, or in the period of revision and future periods if the revision affects both current and future
periods.

Revenue recognition - employment outcomes

The Company has certain contracts where the performance obligation is to help individuals to gain
employment and reach an outcome of sustained employment and earnings. Under IFRS15 there is a
requirement to recognise revenue over the time period until the employment outcome is sustained.
Therefore management must make estimates over the number of programme customers who will
achieve outcomes and the amount of time from joining the programme to reach those outcomes, in order
to estimate the amount of revenue that has been earned over a time period, subject to constraint where
there is significant uncertainty over the likely realisation of those outcomes. The realisation of these
outcomes may turn out to be better or worse than those estimates, which may result in corrections to
revenues reported in both current and previous periods, particularly where the period on programme is
long, or the programme is in its early stages.

Subcontractor cost recognition — employment outcomes

Where parts of the services of employment support programmes are subcontracted, fees may be
payable to subcontractors upon achievement of a successful outcome for an individual. The Company
has concluded that these do not meet the recognition requirements under IAS 37 and have therefore
disclosed amounts that may be payable as a contingent liability.

Provision for dilapidations

The Company makes provision for dilapidations expenditure which is expected to be incurred under the
terms of short property leases upon exits from those premises. The provision is based on judgements
and estimates as to the likely cost on exit, the realisation of which may turn out to be more or less than
the estimates amount.

Impairment of intangible fixed assets and other assets

Determine whether there are indicators of impairment of the Company's tangible, intangible and other
assets. Factors taken into consideration in reaching such a decision include the economic viability and
expected future performance of the asset and where it is a component of a larger cash-generating unit,
the viability and expected future performance of that unit.

Deferred tax asset

Deferred tax assets have been recognised on timing differences in respect of decelerated capital
allowances and provision. Deferred tax has only been recognised on timing differences to the extent that
it is expected that the Company will have sufficient future taxable profits against which these assets will
reverse in the foreseeable future.
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MAXIMUS UK SERVICES LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022
4. Turnover

An analysis of turnover by class of business is as follows:

2022 2021
£ £
The Health and Disability Assessment Services 127,724,557 123,834,005
Employment, Skills and Disability Contracts 145,081,872 53,925,638

272,806,429 177,759,643

All turnover arose within the United Kingdom.

5. Operating profit

The operating profit is stated after charging:

2022 2021
£ £
Depreciation of tangible fixed assets 2,687,581 1,922,782
Amortisation of intangible assets, including goodwill 232,027 176,299
Impairment of fixed investments 28,975,461 8,550,399
Defined contribution pension cost 6,734,309 6,213,573
Rental charges in respect of short-term leases 2,017,685 935,098

6. Auditor's remuneration

During the year, the Company obtained the following services from the Company's auditor and its

associates:
2022 2021
£ £
Fees payable to the Company's auditor and its associates for the audit of
the Company's financial statements 210,604 152,612
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MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022
7. Employees

Staff costs, including.Directors’ remuneration, were as follows:

2022 2021
£ £
Wages and salaries 163,311,717 125,680,616
Social security costs 15,854,406 12,798,346

Cost of defined contribution scheme 6,734,309 6,213,573

175,900,432 144,692,535

In addition to the staff costs disclosed above, redundancy costs of £265,827 were incurred during the
year (2021: £28,730).

The average monthly number of employees, including the Directors, during the year was as follows:

2022 2021

No. No.
Health and Disability Assessment Service - clinical 1,039 1,006
Health and Disability Assessment Service - non-clinical 813 932
Employment, Skills and Disability contracts 1,577 873
Central 445 359
3,874 3,170
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Directors' remuneration

2022 2021
£ £
Directors' emoluments 1,157,203 925,316
Company contributions to defined contribution pension schemes 68,682 51,002
1,225,885 976,318

During the year retirement benefits were accruing to 4 Directors (2021 - 4) in respect of defined
contribution pension schemes.

The highest paid Director received remuneration of £495,695 (2021 - £352,194).

The value of the Company's contributions paid to a defined contribution pension scheme in respect of the
highest paid Director amounted to £14,535 (2021 - £14,757).

During the year five Directors, including the highest paid Director, were granted Restricted Stock Units

under Maximus Inc. long term incentive schemes (2021 - five Directors). Awards were vested during the
year for five Directors, including the highest paid Director (2021 - four Directors).

Interest receivable

2022 2021
£ £
Interest receivable from group companies 108,701 141,534
Other interest receivable 205,949 13,166
314,650 154,700
Interest payable and similar expenses
2022 2021
£ £
Bank interest payable : 171,462 13,757
Interest on lease liabilities 102,752 76,715
274,214 90,472
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MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

11. Taxation

2022 2021
£ £

Corporation tax
Current tax on profits for the year 7,370,148 481,476
Adjustments in respect of previous periods * 1,240,130 -

8,610,278 481,476
Total current tax 8,610,278 481,476
Deferred tax
Origination and reversal of timing differences 48,914 (59,417)
Changes to tax rates . - (90,747)
Total deferred tax 48,914 (150,164)
Taxation on profit on ordinary activities 8,659,192 331,312
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MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Taxation (continued)

Factors affecting tax charge for the year

The tax assessed for the year is higher than (2021 - lower than) the standard rate of corporation tax in the
UK of 19% (2021 - 19%). The differences are explained below:

2022 2021
£ £
Profit/(loss) on ordinary activities before tax 8,757,325 (194,924)
Profit/(loss) on ordinary activities multiplied by standard rate of corporation
tax in the UK of 19% (2021 - 19%) 1,663,892 (37,036)
Effects of:

" Expenses not deductible for tax purposes 5,622,137 1,692,661
Capital allowances for year in excess of depreciation 230,768 -
Tax rate changes - (90,747)
Other timing differences leading to an increase (decrease) in taxation 48,053 (14,260)
Dividends from UK companies (145,788) -
Group relief - (1,219,306)
Adjustments in respect of previous periods * 1,240,130 -
Total tax charge for the year 8,659,192 331,312

* The adjustment to the tax charge in relation to prior years includes group relief received by the company
in relation to the year ended 30 September 2021, which was subsequently settled in cash and has
therefore increased the tax charge for the current year.

Factors that may affect future tax charges
The Finance Act 2021 enacted on 10 June 2021 increased the main rate of UK corporation tax from 19%

to 25% effective from 1 April 2023. Deferred Taxes on the balance sheet have been measured at 25%
(2021 - 25%) which represents the future corporation tax rate that was enacted at the balance sheet date.

Dividends
2022 2021
£ £
Paid £13,000 per ordinary share (2021: £7,076) 13,000,000 7,075,753
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13. Intangible assets

Computer
software
£
Cost
At 1 October 2021 1,956,780
Additions - external 211,700
Transfer to tangible asset (195,496)
At 30 September 2022 : 1,972,984
Amortisation
At 1 October 2021 1,460,634
Charge for the year on owned assets 232,027
At 30 September 2022 1,692,661
Net book value
At 30 September 2022 280,323

At 30 September 2021 496,146
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Tangible fixed assets

Cost or valuation

At 1 October 2021
Additions

Disposals

Transfers between classes

At 30 September 2022

Depreciation
At 1 October 2021

Charge for the year on
owned assets

Charge for the year on right-
of-use assets
Disposals

At 30 September 2022

Net book value

At 30 September 2022

At 30 September 2021

Short-term
leasehold Motor Fixtures and Computer
property vehicles fittings equipment Total
£ £ £ £
7,574,564 11,903 144,119 982,820 8,713,406
4,439,746 - - - 4,439,746
(876,612) - - - (876,612)
- - - 195,496 195,496
11,137,698 11,903 144,119 1,178,316 12,472,036
2,922,819 11,903 144,119 975,401 4,054,242
597,277 - - 157,688 754,965
1,932,616 - - - 1,932,616
(626,634) - - - (626,634)
4,826,078 11;903 144,119 1,133,089 6,115,189
6,311,620 - - 45,227 6,356,847
4,651,745 - - 7419 4,659,164

The net book value of owned and leased assets included as "Tangible fixed assets" in the Balance Sheet

is as follows:

Tangible fixed assets owned

Right-of-use tangible fixed assets

2022 2021
£ £
2,382,453 411,948
3,974,394 4,247,216
6,356,847 4,659,164
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Tangible fixed assets (continued)

Information about right-of-use assets is summarised below:

Net book value

Property

Depreciation charge for the year ended

Property
}
Motor vehicles

Additions to right-of-use assets

Property

2022 2021
£ £
3,974,394 4,247,216
3,974,394 4247216

2022 2021
£ £
1,932,616 1,607,250
- 6,196
1,932,616 1,613,446
2022 2021
£ £
1,879,621 3,810,576
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15. Fixed asset investments

Investments
in subsidiary
companies
£
Cost or valuation
At 1 October 2021 44,457,692
Additions 3,195,029
At 30 September 2022 47,652,721
Impairment
Charge for the period 28,975,671
At 30 September 2022 , 28,975,671
Net book value
At 30 September 2022 18,677,050

At 30 September 2021 44,457,692
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15. Fixed asset investments (continued)
Subsidiary undertakings

The following were subsidiary undertakings of the Company:

Class of

Name Registered office Principal activity shares Holding
Maximus HHS Holdings 18C Meridian East, Holding company Ordinary 100%
Limited Meridian Business Park,

Leicester. LE19 1WZ
Health Management Limited 18C Meridian East, Occupational health Ordinary 100%
* Meridian Business Park, services

" Leicester. LE19 1WZ

BZ Bodies Limited 42a Church Street, Other human health Ordinary 100%

Hatfield, AL9 5AW activities
Connect Assist Holdings ~ Unit 3 Cefn Coed, Intermediate holding Ordinary 100%
Limited Nantgarw, Cardiff, company ’

Wales, CF15 7QQ
Connect Assist Limited Unit 3 Cefn Coed, Contact Centre Services Ordinary 100%

Nantgarw, Cardiff,

Wales, CF15 7QQ
Health Management City 18C Meridian East, Dormant Ordinary 100%
Limited * Meridian Business Park,

Leicester. LE19 1WZ
Health Management (UK) 18C Meridian East, Dormant Ordinary 100%
Limited * Meridian Business Park,

Leicester. LE19 1WZ

* - denotes indirectly held subsidiary.

Maximus HHS Holdings Limited, Health Management Limited, Health Management City Limited, and
Health Management (UK) Limited are subsidiaries that have been disposed of following the year end on
the 6th March 2023.

16. Debtors
2022 2021
£ £
Trade debtors 31,708,182 26,133,395
Amounts owed by group undertakings 7,135,996 7,295,269
Other debtors 765,578 590,378
Prepayments and accrued income 22,741,138 16,180,734
Deferred taxation 388,616 437,530

62,739,610 50,637,306
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MAXIMUS UK SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Debtors (continued)

Amounts owed by group undertakings at 30 September 2022 include a loan due from a subsidiary
company of £5874,400 (30 September 2021: £5,853,677). This loan is subject to an agreement
providing interest payable semi annually in arrears at a rate of LIBOR plus 1%. A principal sum of up to
£5,000,000 was originally made available under this agreement up to 30 June 2019, the balance has
subsequently been repaid in full in February 2023. Other amounts owed by group undertakings comprise
current balances arising from trade that are repayable in the short term under normal trade terms.

Creditors: Amounts falling due within one year

2022 2021
£ £
Bank loans - 5,052,310
Trade creditors 2,323,457 2,076,389
Amounts owed to group undertakings 1,926,481 65,776
Corporation tax 682,841 197,827
Other taxation and social security 12,354,556 15,511,107
Lease liabilities 1,701,146 1,646,967
Other creditors ' 1,760,950 1,490,224
Accruals and deferred income 43,292,439 43,724,739

64,041,870 69,765,339

Amounts owed to group undertakings comprise current balances arising from trade repayable in the short
term under normal trade terms, and group tax relief surrendered by other group companies.

Creditors: Amounts falling due after more than one year

2022 2021
£ £
Bank loans - 10,109,946
Lease liabilities 2,183,577 2,494,067
Other creditors 2,000,000 -

4,183,577 12,604,013

Other creditors relates to deferred consideration of £2.0m that is payable in relation to the acquisition of
BZ Bodies Limited in FY22, due for payment after the 31 December 2023.
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FOR THE YEAR ENDED 30 SEPTEMBER 2022

Loans

Analysis of the maturity of loans is given below:

Amounts falling due within one year

Bank loans

Amounts falling due 1-2 years

Bank loans

2022

2021

5,052,310

5,052,310

10,109,946

10,109,946

15,162,256

During FY 2021 the company held a £15.5m loan with HSBC. The loan was repayable over 3 years in
quarterly instalments, and attracted an interest rate at SONIA plus 1.75%. During FY22 the decision was
made that the facility was no longer required and was repaid in full by September 2022.

Deferred taxation

At beginning of year
(Charged)/credited to profit or loss

At end of year

The deferred tax asset is made up as follows:

Depreciation in excess of capital allowances
Other timing differences

2022
£
437,530
(48,914)
388,616
2022 2021
£ £
253,004 300,785
135,612 136,745
388,616 437,530
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NOTES TO THE FINANCIAL STATEMENTS
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Leases

Company as a lessee

The Company has entered into a number of commercial leases on properties. These leases have a
typical duration of 5 years and contain varied terms specific to each lease, such as break options,
renewal options and rent reviews, which are managed in accordance with contractual delivery

requirements. There are no restrictions placed upon the lessee by entering into these leases.

Lease liabilities are due as follows:

2022 2021
£ £
Not later than one year 1,701,146 1,646,967
Between one year and five years 2,183,577 2,494 067

3,884,723 4,141,034

The following amounts in respect of leases, where the Company is a lessee, have been recognised in
profit or loss:

2022 2021
£ £
Interest expense on lease liabilities 102,752 76,715
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22. Provisions

Contract
Dilapidations clawback Total
£ £ £
At 1 October 2021 1,152,488 231,256 1,383,744
Charged to profit or loss 406,714 (126,540) 280,174
Utilised in year (47,617) - (47,617)
At 30 September 2022 1,511,585 104,716 1,616,301

Dilapidations

Provision is made for the cost of making good leased propertied on the expiry of the lease, as required by
the various leases. The requirement is generally calculated based on the square footage of individual
premises, using rates assessed by an independent property consultant. The provision is expected to be
utilised at the end of the lease terms for each of the indvidual properties.

Contract Clawback
Provision is made for clawback charges on certain publicly funded contracts where penalties may be

claimed for a period of up to 14 days after contract delivery has ended. The provision is all considered to
. be current, as penaltied can be claimed at any time within that period.

23. Share Capital

2022 2021
£ £
_Allotted, called up and fully paid .
1,000 (2021 - 1,000) Ordinary shares of £1.00 each 1,000 1,000

24. Reserves
The Company's reserve balances are set out in the Statement of Changes in Equity on page 19.
Share premium account

The share premium represents the aggregate of the excess paid over and above the nominal value of the
Company's issued share capital. .

Merger Reserve

The merger reserve represents the excess paid by the Company over the book amount of the vendor's
net assets under a business combination under common control.

Profit and loss account

The profit and loss account represents the accumulated retained profit of the Company.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Share based payments

The ultimate parent of the Company, Maximus Inc., operates the Maximus Inc. 2017 Equity Incentive
Plan, under which certain senior employees of its subsidiaries are awarded Restricted Stock Units
(RSUs). Under this scheme, shares awarded to individuals generally vest over a 4 year period, subject to

specific performance criteria being met. The fair value of the cost of these awards is determined by usmg
the closing market value of common shares in Maximus Inc. at the grant date.

The cost of these awards is met by the Company, being recognised over the vesting period of each
award. The cost recognised in respect of these RSUs during the year was £1,230,642 (2021: £908,294).

The following table illustrates the number of, and movements in, Restricted Stock Units during the year:

2022 2021
Outstanding at the start of the year 32,178 9,458
Granted during the year 13,514 21,244
Transferred in on business combination - 13,886
Vested during the year (15,274) (12,275)
Cancelled during the year (905) (135)
29,513 32,178

Outstanding at the end of the year

Awards are vested on 30 September each year end. The closing market value of Maximus Inc. shares
which were vested at 30 September 2022 was USD $57.87 (30 September 2021: USD $83.20). The
weighted average market value of share awards that were granted in the year was USD $77.65 (2021:
$76.07). The vesting periods of the awards outstanding at 30 September 2022 range between 30
September 2023 and 30 September 2026.

Contingent liabilities

Maximus has entered into various agreements with its supply chain partner to support with the delivery of
its Restart scheme contracts. It is reasonably possible that the supply chain partners achieve the
assumed performance levels for any cohorts on programme as of September 22, this results in
outstanding liability of £6.2m. This liability is progressively realised and recorded as the supply chain
partners i) continue to achieve outcomes and work towards their overall performance levels; and ii) only
crystalises in the instance that an extant agreement is place at the time of an outcome being achieved.
As a result, this has been disclosed as a contingent liability.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Pension commitments

The Company operates a defined contribution pension scheme for the majority of its employees, and in
addition patticipates in the Principal Civil Service Pension Scheme (PCSPS) in respect of a number of
other employees.

Under the defined contribution pension scheme, the pension cost charge for the year was £6,146,253
(2021: £5,633,923), which represents contributions payable by the Company to the scheme.
Contributions totalling £1,025,259 (30 September 2021: £985,063) were payable to the scheme at the
balance sheet date and are included within other creditors.

The Principal Civil Service Pension Scheme is an unfunded multi - employer defined benefit scheme
where the Company is unable to identify its share of the underlying assets and liabilities, nor does it have
the obligation to pay out benefits under the scheme. Consequently, for the purpose of reporting under
International Accounting Standard 19 Employee Benefits, the scheme is accounted for as if it were a
defined contribution scheme.

The scheme actuary reviews employer contributions usually every four years following a full scheme
valuation.The last published valuation by the scheme actuary was that undertaken as at 31 March 2016,
details of which can be found in the resource accounts of the Cabinet Office: Civil Supperannuation
(www_civilservicepensionscheme.org.uk).

Pension contributions payable by the company to the PCSPS during the year amounted to £588,056
(2021: £579,750). Contributions totalling £95,564 (30 September 2021: £90,938) were payable to the
scheme at the balance sheet date and are included within other creditors.

Other financial commitments

The Company was party to a cross guarantee to secure a net Sterling bank facility of £10,000,000 that
has been made available by the Company's bank, HSBC, to it's UK parent Maximus Companies Ltd, and
certain subsidiaries. At 30 September 2022, there was no net utilisation of this facility (30 September
2021: £Nil).

Related party transactions

The Company has taken advantage of the exemption under paragraph 8(k) of FRS101 not to disclose
transactions with fellow wholly owned subsidiaries. '

During the year, the Directors were remunerated for services to the Company. This has been disclosed in
note 8. The Directors are considered to be the key management personnel.

There were no other related party transactions during the year that require disclosure under IAS 24.

Post balance sheet events

In October 2022, the Company paid a dividend of £10.0m to its UK holding company, Maximus
Companies Ltd.

On 6 March 2023, the Company sold its investment in Maximus HHS Holdings Limited to Medigold
Health Group. As part of the sale, the Company invested funds of approximately £19m to enable the
subsidiaries to repay loans to the Company as well as amounts owed under the Maximus UK overdraft
facility. Proceeds from the sale are spilit into an initial consideration payable on completion and deferred
balances, payable in instalments between the completion of the deal and March 2026. The sale of the
subsidiary will be recorded in the 2023 financial year.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 SEPTEMBER 2022

Ultimate group undertaking

The Company's ultimate parent undertaking is Maximus Inc., a company incorporated in the United
States of America and listed on the New York Stock Exchange. The parent company accounts are
available from Maximus Inc., 1600 Tysons Blvd, Suite 1400 McLean, VA22102, USA. The Company is
included within these group accounts.

The Company's immediate parent undertaking is Maximus Companies Ltd, a company registered in
England and Wales.
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