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Mortgage dead

The Lender:  Charter Court Financial Services Limited {incorporated in England and-Wales with oy number
05745458 and hiaving 18 registered office at 2 Charter Court,- Broadiands, Wolverbampton, WV10 6TD andtradingas Precise.
Wortgages) together with iis trarsferees, successors and assigns {ncluding any legaf or sauitable dsslgnesof the morigage,
whether by way of absolote sssigrment or by way of spourity _.mi_ly}-_amj including those derfving tighe under it or them.

This Mortgage Deed s madeon the Date between tha Borsowers and the Lender. Ali capitalised terms havethe rmeaning
given to them in the Conditions,.unfess otherwise delined,

D _. Application reference :mmber:.ME.Qéf.}mmlg

I
18/i2 fa0/4
The Borrowers: BL GARRARD LIMITED
10l your)

The Conditions: Precise Morlgages feneral Mortgage (ﬁémﬁ’rt‘i.{ms 2038 Eh.giandz&_-Wales

The Property: 2, Pambury Caurt, Ewell Road, surbitar; K16 04, United Kingdorm
Title nmier: gG gw.,?% E g@u»

L. thisortgage Deed incorperates the Conditions, thetarms of the Mortgage OFfer and the Tanff of Muortgage Charges and the
Borrowers acknowledge reteipt of such documents. The Borrowers agree to be bound by thie Conditions, the terris.of thé Mottgage Offer
antthe Tanff of Mortgage Charges,

2. TheBorrowers charge the Properly with 2l it guarantes by way of legal mortgage a5 continuing security for the Amount Owed snd
All Other Debt.

3. This Mortgage s made forsecyring Additlonal Borrowing and reé-advancas,
4; The Borrowsrs and the Lender apply to the Chief Lapd Registrar for the registration agdinst the registered tithe of a restriction’in the
following form: “No‘disposition of the reglsterad astate by the proprietor of the registered estate ot by the proprietar of any registererd
tharge not being a charge registerad liefore fhe entry of fgiﬂs_r;‘a‘s;tl'ict_imz i 1o b reghsterad withouta written consent signed by the
proprigtar forthe time Heing of the charge datedgl&ﬁﬁvfg ........ infavourst Charter Court Fingnchl Servites Limited referred to in the
chirges register ™ '

wrecviedk #

o hﬁgiﬁ Giowpact L ked o i‘:ﬁ;n;éf‘aigj;_ By btz

ﬁfﬁ ethay g deed irrthessessnepab
dliecirors R R »

Vour shigtures O _ Signature, name and adirasy of gach witness {tha'signaturs of sach

- _ _Horrewer must be witnessed separstely)

Your signature: Witrness signatuie:

Fuli nemme  Sp0pds Namar =Sl T {md, :

By e g e Address) o Tl € mpraielives T e Vs, {‘—fwﬁﬁf‘»ﬂg
BReTT Garig R . T s e eil, CLRSLE SR | e b ra
LG e ?Ei'f%*’:%_?m _Occupation: SoPEsEs . A% s i,
. C L WiEness sigmature;r /

| Tl e T CTNamer Ny e ERSD

SMW 1 -Address: ‘F\;"JV Fland  Qiply Ep&m}m Kél@f,
ng@ X Lovden B2 1D3

adyg as Rrecky ocaupation:  Claanbiosd  Acvowdamd -

Form of Charge Filad at MW Land Registry under reference MIDIS1Y
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This boaktet sets out the General Mortgage Conditions that apply to your Loar; They.are the conditions on-which we
are prepared to lend any money.to you so itis- very important that you read them carefully and make sure that o fully
understand them. if you do not understand anything in this-booklet, or any of the other docurhents we provide for your

Loan, you must ask us, your morigage/credit intermediary or your legal adviserto-explain themio you.

In these General Mortgage Conditions we often use words or phrases that have special meanings. If a-word or phrase is
in bold, this means it has the meaning shown in Part 1,

The General Mortgage Conditions apply to your Loan whether it is secured by a first; second or other charge on.
the Property. We can vary the General Mortgage Conditions by using Offer Conditions in which case the Offer
Conditions will take priority.over the General Mnﬂgage Cond:tmns
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4 Definitions

141 Certaifrwords and phrases (in hnid}'in %hese General Mcrtgage Conditions have the following meanings:

HAccount " The account we keep to-record what you owe us under the Agreement, and-the payments’ you owe
“us and make o us under the Agreement and any other money we receive to reduce the oulstandinig
batance of the Amount Dwed.
Additional Borrowing Anextra amount we lend you and which is secured by the Mortgage.

-Additianél- Burmwing Offer

An offer from us to lend you an extra ameunt to-be secured by the Mortgage.

1 Advance

Any-amount we have agreed-to lend you.under the Agreement.

Agreement

The agfeement betwsen you and us for the Loan. The Agreement is made up of ali the terims set out in

‘the dacuments listed or referred to in-condition 1. 2

- Al Other Debt

- Any money other than the Amount Owed which you owe us under any existing agreement made with
‘us which Is secured over any other land or buudmg {other than the Property] (for.example, another:
‘mortgage you have with us) or any fulure agreement made with us affer Complation,

.The total amount that you:owe us frori time fo time under the Agreement including the: Advance and

;Amcunt Owed -any Additional Borrowing youhave not repa’d' and unpaid Capital, Interest, Fees and Expenses,
The Bank of England's base rate of interest (orany other interest rate set by & UK-based financial

_ | institution which we reasonably specify as comparabie in‘the event that the Bank of England Base

'_Bank: of England Base Rate Rate should coase to-existor be published) whick may vary fom fime fo time. But if the Bank of

England Base Rate (or any ofher interast rate referred o) is 0% oF less, then, for the purposes of
caloulating your Rate of Interest, we will raat the Bank of England Base Rate {or any other interést
rate referred to) as 0% and. apply the Margin o that.

Business Day

Any day other than Saturdays, Sundays 6 bark holidays in England and Walsas,

A Loan where the Mortgage Offer prohibits ot or a person related to you from living in the PFroperty

Buy-to-Let Loan and requires you to let the Property.
| The money we have lent you (such as the Advance and any Additional Borrowing) under the
Capital Agreement together with any other-amount we have added to the Capital and that you have riot yet

repaid.

Capital Rapayment

A repayment of Gapital you owe fo us.

Cortificate of Title

The ceriificate of fitte docursient, which our solicitor or Elcensed conveyancer will send to us before
Completivn to confirm:

1. who owng the Property and detsils of the transaction;

2. that all the checks in refation to the condition, value ortitle of the Property we have asked
our solicitor or licensed conveyancer to carry-out have been completed and the results are
satisfactory;

3. that any-adult ‘Beeupiers in the Property who are-not also borrowers have agrésd to postpone
any interest they have in the Property to us, and

4. that you wish io.accept the Mortgage Offer.

Compietion

The date on which the first Advance is sent to you, your creditars,'ar our legal adviser under

‘condition 3.6,

Customer Service Number

Any phone number we give you,

Disposal

Any sale- transfer, assignmint; charge or other disposition.

Early Repayment Charge

Achafge we may make when all or part of the Capital is repaid before the end of the Mortgage Term.
The charge is sst outinthe-Mortgage Oifer.

Electronic Furids Transfer

Transférring money electronically

Expenges - Those exp{an'ses}li'_sted. in condition 21
Feés ' “Those fees fisted in the Tariff of Mortgage Charges, We may change the Fees from time to time under
o -condition 4.
Fixed Rafe The mteres& rate you pay dunng the sted»Rate Peripd fura F!xed-Rate Loan.

Fixed-Rate Loan

A Laan shown in the Mortgags Qﬁer asa leed-Rate Loan..

Fixed-Rate Period

The fime for which the interest ona theﬁ*Ra&e Lx:aan isfi xec;% atasetrate,

General Mortgage
Conditions

The conditions.set out i this booklet. Areférence to a:numbered condiion is To that cordiion in this

| booklet,
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Interest

The Interest we charge on the Amount Qwed or any part or pads of the Amount Owed,

Interest-Only Loan

A Loary shown in the Mortgage Offer a3 an Interest-Only Loan, The Monthly Payments are

interest-only and do riot Include repaying any of the Capital.

LIBOR

| The ICE Benchmark Adminisiration Limited's London Intéibark Offered Rate {prev;ousty known as the
‘BRALIBOR rate) b ieing the rate (as determingd helow} at which sterling deposits are offered for a three
-month period by prime banks in the' London inter-bank market quoted at or about T1am (Loriden time) on

the LIBOR Setting Date. The rateis:

(i) therate quoted on the‘appropriate page-of the Telerate Menitor. Screen or any sush streen-or.

servive that may replace it; or

(iiy i either LIBOR ceases to exist or to be published by ICE Benchmark Administration Limited,
references to LIBOR in this Agreement shall be interpreted-as a reference to any. other variable rate
of interést set by a UK-basad finaricial tnstitution which we redsonably specify as comparable fo
LEBOR previously publishied by ICE Bezzchmark Adfn:nzstratson Limited;.

i each case:
{a) rounded up to two decimal places (so for example; if the rate-is 7.05321%, LIBOR will be 7.06%), and
(b} forthe purpose pf talculating your Rate of Interest under these Conditions, notless than 0%.

LIBOR Betting Date

12th March, 12th-June, 12th September and 12th December each year {orif such dayis-nota

| Business Day, tie previous Business Day).

Loan

Theinitial Advance we make to.you, and any Additional Borrowing we: i'eﬁé'you Mg 'of_ in ﬁ%g_fﬁt_ure,

Margin

Afnardin above or below the Standard Variable Rate of Interest, LIBOR or the Bank of Engia'né Base
Rate (a5 applicable) as set out in the Mortgage Offer.

Month

The: period from a Payment Date {0 the day before the next Payment Date (inclusive).

| Monthly Payment

The payinent you must make to us every Month. The amount of the initial payment is setoutin the

Mortgage Offer and is the payment which you must pay under condition 14.7. We ray ¢hange the
Monthiy Payment, including the initial payraent, in accordance with condition 17.

-Qursacurity over the Property, as described in the Morigage Deed.

| Mortgage

Mortgage Application

FThe ap;;l:catlcn you make and ar&y irformation you {or sameone acting for yeu) give us so that we can
compilete your Loan or lend you additional money.

“Mortgage Desd

' 'Tise fegal ‘docurnent vou sign fo give us the Mortgage over the Property a8 security for the Amount

Owed:and Al Other Debt.

f Mortgage iHlustration

| An ilustration provided o you before you submit a Mortgage Application io us delailing the

features of the proposed Loan, Fees payable and the Monthily Payment,

Mortgage Offer :

Cur written offer to give you ¢ Loan or Addmana! Borrowing to: be spcuted by the Mortgage. The
reference to Mortgage Offer includes reference to any Additional Borrowing Offer.

Morigage Term

The. peticd.of fime shown in the Morigage Offer which we give you to pay off the Loan.

“Offer Conditions

The Offer Conditions. st ciu?: inthe Mortgage Offer.

| Payment Date

The day on which: you must make the Monthily Payment to us, The first Payrhent Date-will bethe

| same date of the calendar month following Completion as the date inthe calendar month:in which

Completion cccurs, All subsequent Payment Dates will be on the same Monthly date of Completion
unless Completion took place on the 29, 30th or 31st day of a caleridar month, in which case, in those
sa%endar months when there is no.such date, the Payment Dats: wﬁr be:the. iast day of that caléndar
month.

‘We-may change the Payment Date in accordance with condition 14.8. For example, if Gompletion takes

place o the 15th May, your first Payrent Date would be 15th June and subsequent Pavment Dates
would be o the 15th day of sach subsequent Month during the Mortgage Term.

Proparty

The Property described in the Mortgage Deed over which we will take a Movigage as security for tha
Amount Owed and All Other Debt.

1 Property Ihspection Report

Araportissued by‘a valuer after carrying oat a physscal znspectaon of the ?m;)erty which tells us what
condition the Property isin and how much i is worth (its value).

1 Rate of Interest

The rate or rates of interest that wilt apply fo the Loan, The initial rate or rates of interest are stateci inthe
Mortgage Offer although these rates may change before Completion under condition 3.3. The rate or
rates of interest may change after Completion in accordance with condition 19.
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The Rate of interest that you wilt pay after the expiry-of any ;mifai Rate of Interest staled in the

;i ?:f;:;pnary Rate of Mortgage Offer. This may be a rate linked to the Bank of- England Base Rate, LIBOR or the Standard.
Variable Rate of interest and is- subject to change under condition 19.

Savinas Plan -Aninvestment: ;}ohc:y or savmgs plan you have chosen fo pay off the Capital on an Interest-Only Loan

3 gs by the end of the Mortgage Term,

1 At e Thie standard variable rate of interest that we charge on.your Lean which can be changed by us at any

i?;:::; d Variable Rate of time whether on, before or after Completion for any.of the reasons in condition 19.1:1. We may have a

- different Standard Variable Rate of Interest for different morigage produsts.

Tariff of Mortgage Charges | Thetariff of fees we. ccharge in connection with: ycur Loan as sent fo you from fimeto time.
or Tariff of Charges The tariff can be chaﬂged by us from time to time under condition-4.

we, us, our; the Lender

Charter Court Financial Services Limited {incorporated in Er%glanct and Wales with company rnumber

6749498 or Charter Morigages Limited (incorporated in England and Wales with company number

| 06749485) sach haviry ifs registered address as:2 Charter Court, Broadlands, Wolverhampton, WA
6TD) and their successors and any-other parson who is for the time being entitled at law ta'the beriefit 6f

the Loan or Mortgage. We will teli you'in your Mortgage Offer and the' Mortgage Deed which company |

is-the Lender for the purposes. of the Mortgage.

YOl YORr yourself

“The persen (or people} named in the-’MonQégé-ﬁeédzas'th@ borrower. Iif there is-moré"'tﬁan_ one.borrowsr,
Yyour, your” and 'yourself refer to-each borrower jointly and individually. They will-also refer to anyone
whotakies over your lggal rights or duties {for example, a personal representative the Property passes to
if you die)

Part 2: Your Agreement with Us

1a)
b
-
d)

)

|13

The A'greemeﬁ'f'beﬁveen youand usis madeup of:

the deciaration you have provided inthe:Morigage Application;

these General Mortgage Conditions;

the Morigage Offer;

any Offer Conditions:

the Mortgage Deed; and

the Tariff-of Mortgage Charges,

and includes. any amendrient to. any of the above riade under the. provision of these General Mortgage Conditions
(together all these terms are referred to as the Agreemant ). We may, from time to fime, adgreg-with you i writing changas :
to the terms and conditions of this Agreement or make changes to the terms and conditions of this Agreement foranyof the |
following reasons:

to réspond to chapnges in your circumstancas;

o take dccount of chaniges in the costs of running our business;

to provide additional services or to takeinto account changes in how we operate this Agreement;
to reflect changes in industry practices;

tomest ourlegal dand / or reguistory obligations;

focorrect errors, omissions, iaa_ccu_fasie's ar-ambiguities; or

to refiect changes in our systems, processes or as & result ofthe introduction of new technology

provided that we reasenably believe that the change will not be materially disadvantageous to you over the Mortgage Term:
We will tell you about such changes by writing to you and giving you no less than 30 days' notice before the change takes
afect.

if there are any differences betwaen these General Mortgage Conditions and the Mortgage Offer or the Offer Conditions,
the Mortgage Offer and the Offer Conditions will always take priority.

| Because these Beneral Mortgage Conditions-form part of the Agreement belfween you and us, werecommend that you keep this
| booklet in a safe place in case-you want to refer to it later on.
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This: condmcn conia ins a summary of some of the General Mertgage Eanéitmns Et is.@ summary only and does not réplace
anything in the Agreement. You must still read the whole of this booklet,

You must pay.any fees stated inyour Mortgage Hustration before we makg the Loan. Your Mortgage
{Hustration will state whether or notany such fessare refundabie if you decide nottorgo shead with the Laan,

What you must do;

You must repay to-us the Amount Owed under the Agreement by the.end of the Mortgage Term and i Hhé-with the.
Agreement.

You must make the Monthly Payments on'the Payment Date and by direct debit.

if any part of the payment method in the Mortgage Offer is interest-only and you have.chosen not to make repayments of the |
Gapital of the Loan{or any part that is interest-only), you will-still need to make separate arrangements to repay the.Capital,
which may be by way of 3 sale of the Progerty or other property owned by youw. An Interest-Only Loan does.not include any
paythents you may need to make 1o a Savings Plan 1o build-up-a lump sur to fepay the dmount you borfowed, Instead, it
assumes you will pay off the-amount barrowed as-a lump sum atthe end of the Mortgage Term. Htis frportant that.you make |
sure there is a suitable arangement, such as a Savings Plan, in place as itis your responsibility torepay the Loan at the
and-of the Mortgage Term,

You must take outand maintain during the Mortgage Term adequate buildings insurance to cover jossand damage to the:
F‘mpeﬂ:y This means that, among other things, vou must ‘pay-the Property buildings insuranca premiurms on timse.

You must keep the Property-in good repair af all times,

You must not give any person rights or create another morigage over the Property, orlet (Unless your Loan is a Buy<to-Let
Loan) or gartwith. possession of the Property or any part of it.

You must get our permission before altering ar extending the: Property. You must use the Property onlly as your home,
uniess your Loan is a Buy-to-Let Loan,

You mustKeep to-any restrictions mentioned iry the Property’s tifle deeds, and any planning laws and building regulations
that apply to the Property.

Youmustrepay all of the money you owe:us under the Agresment:

B atthe end of the Mertgage Torm;

¥ eatlierii yousell the Praperty or choose to.remorigage if; or

# . if you fail to keep to the Agreament.

You must keep us informet of your address for correspondence.

What we may do:

appc ni FECBIVETS: or we may. ask a t:aurt for an-order s0 that we can taica po&sessson ofard. sefl the Praperty e have 0
sell the Property, we will ssll it for the best price we can reasonably get at that fime..

If we sell-the Property for less than the Amount Owed, we can recover from you any balance of the Amount Owad that
rémains outstanding and any Expensés we reasonzbly incur. We can charge Interest on that balance and those Expenses
under this Agreement at the Rate-of Interest-and recover that Interest and Expenses from you even if wie have obtained a =
court order requiring you to pay the whole or part of the Amount Owed.
As-we mentioned gbove, it is your responsibility to insure-the Property al your own expense. We may ask youat any timeio |
provide details of the buildings-insurance cover and evidence that the buildings insurance s inplace,
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2 Joint Morigages

i two or more.of you are named in the Mortgage Deed as borrowers, the Mortgage will be a joint Mortgage and the
following terms will apply:

&) You are individuatly responsible for following the terms of the Agreement, indluding, for example, making surg that the
Monthiy Paymerits arg made. You are individually resgonsible for ensurifig that the entirg Amount Owed jsrepaid. If you
break the terms of the: Agreement we can take action against either or all of you. Any arrangements we: make with one or
some of you willnot affect our rights against theother(s) orany responsibilities of the other{s) under the Agresment.

by You must read the Agreement carefully as it applies equally to-all of you.

jo) We ay give any information about the Loan and any transactions {including any changes you ask for, stich-as Additional
Borrowing) o any of you.

d) Any-of you may instruct us.to repay a joint mortgage account {see also g below).

gj If any of you diés, we can freat the survivor(s) as fully liable to mest the résponsibililies you have under the Agreement. We
will amend the joint Account to an Account tUnder the Agreementin the survivor{'s){s’} name(s).
fy If you all shate the same address, we may write to you all fogether. This may be by way of a single notice, correspondenta,

or statement addressed to youall or separate correspondence, notices or statements addressed o you separately but sent
togetherat the same time, Ifyou arejoint borrawers and have different addresses, we will send a separate notice o gl
addigsses-aslang gs your have provided this information.

g} If your Loan 18 portable, and only one of you exercises the option to fransfer the Loan to a new Property, we will require
written consant fo the transfer from all of you.. Details as to whether your Loan is poriable can be found in the Mortgage
Offer,

3  About your Mortgage Offer

34 Theére is nobinding legal agréement between you and us until we make the Advance, This means that until we make an
B Advance, the following 2pply:

@) Youdo not have to go ahead with the Loan.

':3b:)_ Any Mortgage Offer will cease to have effect if we send you a new Mortgage Offer, at your request-or with your

: agreement, before making the Advance the subijact of the previous Mortgags Offer,

e We may withdraw our Mortgage Offer and decline to make the Advance in one or more of the following circumstances

(we can do this immediately and without telling you, but-we will notify you abouf the withdrawal of our Mortgage Offer ifwe

reasonably can):

{i} Thiere has been a material changde in-your circumstances singe the date of the Mortgage Offer which is likely i
have-a material impact on your ability to afford the Loan and had we been aware of the change we would not havé
provided the Mortgage Offer to you or would have provided it fo. you for a lower amount. Examples of the situations

-when we may withdraw. a2 Mortgage Offer for these reasons include:

AY  your income falls:or your olitgoings increase. For eXample, you lose your job, there is-a reduction in your
working-hours or yeu apply for further borrowing from us or another lender:

B) you aresubject to personal insolvency pracesdings such'as you have a petition presented for your bankruptey;

‘C}  you separate from your partner or commence divorce proceedings, or

0y thereis a significant detrimental change in the state of yeur health which has ah imgact-on your ability io afford
the Loan. ' )

{ily  We discover that vou or someona acting on your behall has-intentionatiy:.

A} provided us:with-untrue, inaccurate.or incomplete information as part of your application for-the Lean and we
‘have used this information in deciding whethet fo provide the Mortgage Offer to you, or

B} withhield information which we have réquested from you-as part of your application for the Lean and had we
been aware:of the relevantinformation, we would not have provided the Mortgage Offer to you,

(i} ¥ we reasonably suspect vou are invelvedin.any criminal or fraudulent activity or you ate convicted of a serious
criminal offence and, had we been awars of the criminal or fraudulent activity. or offence, we would not have
provided the Mortgage Offer 1o you orwould have provided the Mortgage Offer to you Tor a lower amount.

(iv)  Ouriegal adviser tells us that it cannot provide us with a clear Certificate of Title,-any adult occupier or intehded
.occupier of the Property has not agresd to postpone their interest in the Property or the fegal adviser cannot comply
with eur instructions in relation o the Mortgage Offer.

(V) Thersls o change 10 the condition, valtie of title to the Property or we revalug ihe Property after the date of the
Morlgage Offer and such ¢harige or revaluation has a materlal impact onthe suitability of the Propetty as security for
the Loan,

(vi}  We are no longer permitted to'tend the money to you due fo our regulator removing or restricting our pefmission fo
Jend.
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“We will hot release the Advance untif vee are ready and any legal adviser we have instiucted has provided to us a clear

Mortgage Offer. We will sénd'you & topy of our Tariff of Morfgage Charges sach yearand at any other time if you-ask

‘we publish in order to reflect changss in our aperatmg costs or the: costs of doing the work for which the Fee is tharged.

‘The Mortgage:

f we withdraw the Mortgage Offer, we will tell you as soon as reasonably possible affer doing so.

We may change the Monthly Payment and Rate of interest set out i the Mortgage: Gffer before Completion in
sircumstances:where we would be able to make these changes after Completion. If we make such changes, we will notify
you of this in.accordance-with conditions 17 or 19 as appropriate.

You must hotify us immediately if your clrsumstances ¢hange bsefore we refease the-Advance orthere is-any material
change in the information you have (or someoneg acting for vou hag) supplied to usin the Mortgage Application.

if you-are happy with the terms of the Martgage Offer and wish o procesd to Completion you should infarm your legal
adviser. Ourlegal adviser will confirm to.us in the Certificate of Titis that.yvou wish to.acceptthe. Mortgage Offer,

Certificate of Title. We will release the Advance to any fegai adviser we have acting for us biit only if your legal adviser has !
requested the Advance.is released. Interest will be payable on the Advance from: Completion even if itis reloased to our
legal adviser at-your legal adviser's request before you need to use it,

You must make the Monthly Payments by direct debit. You must complate a direct debit mandale as part of the Mortgage
Application. Campietmn will be defayed If we do niot-have your bank details.

Fees

You must pay any reasonabie:Fees we charge arising in connection with the:Agreement when we ‘ask you to pay them.
Our Fees will be detalled in the Mortgage Offer.or in-our Tariff of Mertgage Gharges which we will send to you with the
for a copy. We may chiange the amount of Fees we charge or add or remove Fees from the Tariif of Mortgage Chérges

Any Fees incurred by you and not:paid immediately will be added 1o the Amount Owed by you but you do-not have to pay
Intereston Fees,

Before Completion can take place you must sign & Mortgage Deed giving us = legal charge over the Property: this will
be g first'or second-charge as specified inthe Mortgage Offer and will be our security for the Loan and any Additional
Borrowing we make.

Any existing mortgage on the Property must be paid off befofe the: Mortgage Deed is compléted unless we otherwise agree. |
Communications between Us

You can telephone us at any time betweett 9am and Spm on any Business Dayon the Customer Service Number. if our
contactdetails change, wa- will let you Know,

We miay record or monitor tefephone-conversations:

to make sure we carry oul your instructions accurately;

1o help ug maintai tha quality of our S&rvice; and

for security and training purposes.

You canralso write to us.at our contact-address; PO Box 6037, Wolverhampton WY1 9QW, unless we say otherwise. [Four
contact address changes, we wilt tell you. If you send us any original, valuable or important documents, we recommend that -
you usespecial delivery or-asirmilar service.

We may contact you using the most redent e-mail address, permanent postal address orphone number you have given us.
You will have to accept (and, as appropriate, must foliow} any notice we send you at the last relevant address you have
given us. We will not send any confidential information to-you by e-mall.

When we are-required t¢ give notice fo you, farexample to notify you-of changes o the Rate of Interest or the Monthly
Payment, we will dosoby:

post addressed to'you at the correspondence sddress you provide of at the Property (Any notice given will be considered o
berecsived by you 48 hours after posting); of

any other reasonable method availabie by law.
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1 8.8 Youmusttell us fyeur contact detalls change by,
&) writing to us at our contactaddress referred to in condition 6.3; or
b) using the Customer Service Numbet,

6.7  We will communicate with you in'English and all documents we send you and-use willbe in English.
‘7 HigherLending Charge

- Suinetimes a Mortgage Offer will indicate thata higherlending charge is to be-made. This charge helps to cover the additional risks |
“to us invalved inlending wherg an Advance is.a high pércentage of the vaiue of the Property. We use this charge to cover our '}
 risks of high percentage lending by purchasing insurance or by contributing to-a separate furd to protect us against this risk. This is - :
I-far our protection not yours. If you pay the higher lending charge, the charge is not refundable: If we purchase insurance and make-
-aclaim for loss of the insurance policy in relation 1o your Mortgage, the insurer may pursue youfor that loss or part ofit,

5_ 8  Delay

we relax any teri of the Agreement for you or we delay in enforeing any of our rights under the- Agreement this.will not prevent |
| us from enforeing them strictly gtany time.

9  Notused
110 Law

1 Trie Agreement is governed by the laws of England and Wales; The courts of England and Wales will deal with any claim, dispute or
difference arising from the Agreement.;

i1 The Entire Agreement

. These General Morigage Conditions. the declaration in the Mortgage Application, the Morigage Offer and any Offer
-Conditions, the Mortgage Deed and the Tariff of Mortgage Chaiges comprise all the tetms-agreed batween you and us

|- for the Loan, As.a fesult, it is very important that you read all of these documents carefully.to make sure that they réflect your
I understanding of the arrangement betwesn you and us.

12 OQur Rightto Transfer

424 From time to time we may, or may agree to, sell, ransfer, assign, charge or otherwise di‘spos‘e-a’f; in-whate or in part, any
' Loan, Morigage or other related security to any person or organisation.

122 Youagree o sach Dispoesal undsrconddtion 121 that we-may imake and you uriderstand and agfee that we miay do so
without giving riotics fo'you and without your corisent,

423 You understand that a Disposal under condition 12.1 typically involves us transferringalf or-some of the rights under the
' Loan, Mortgage or the related secufity to another person or.organisation.

124 Youagree that we may provide information about your (i Mortgage Application and any supporting documentation, {i)
Mortgage, Loan and any refated: security, {iii) any other information relating to the Property {v) the history and condust of
your Account, {v) the results of any statistical, monitoring or quality analysis activity that we may carty out-on your Account.
from-time to time and (vi) any other relevant information, () to any such person or arganisation who does, or we believe
wishés to, enter into any Disposal with us or who does orwishes to fund opotharwise beinvolved in any Disposal; (b)to
any plrchaser.or potential purchaser of the Lenderor any person who does or wishes to fund of otherwise be involvead
in-any such purchase; and (¢} 1o any person-who was previously the Lender under this Agreement; We: may provide that
information at-any time on, prior to or after any.actual or potential Disposal under condition 12.1. You understand that we
may provide such information to any slch person or orgahisation including, bt not limited to, credit reference-agencies for
the purpose of quality analysis.

12,58 Youagresthat any transferee or assignee who has become the legal owner of the Loan or Mortgage may change the Tarl#
of Mortgage Charges applicable to your Loan and may set the Standard Variable Rate of Interest{if any) charged on the:
Loan indeperidently-of the rate set by usand any previous transferes or assignee.

43  Third Party Rights

The Contracts (Right of Third Parties) Act 1998 does not apply to the Agreement. This means that, subjectto condition 7, anyene:
;‘_Who fs noi & ;Jar{y o %he Agreemani will have no nghts undet that Acﬁ ln reiatmn to the Agreement,
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14 TheLoan and Payment Terms
141 The Loan.is made up.of the Advance and any Additional Borrowing we may make.

14.2  The Amount Owed comprises the Advance and all of the money you-owe'to us now or in-the future under the Agreement,
' including alt Interest accrued or charged uinder this Agreement, any Additional Borrowing, and Fees and any Expenses
“Yyou must pay i line with the Agresment.

443 Once we make the Advance, a legally binding Agreement is created between yowand ug.

444 Unless you have chosaen an Interest-Only Loan, vou must repay the Capital with Interest-over the Morigage Term of the
‘Loan by akirig the Monthly Payments. You must repay the Amount Owed no later than the last day of the Mortgage
Term. As your Monthly Payments do notinclude unpaid Capital, Inferest, Fees or Expenses, you must repay any such
unpaid amounts-ne later than the last-day of the Mortgage Term unless we have added thoss unpaid armounts to the. Capital |
‘before theend of the Mortgage Term.

445 {fyouhave chosen an Interest-Only Loan, the Monthly Payment will comprise of only the payirient of Interest.on the
Capital and not include any repayment of the Capital part of the Loan. Yol must repay the: Amounht Owed no later thaty the
last day of the Mortgage Term. As your Monthily Payments do notinclude unpaid Interest, Fees or Expenses,_ you mist
repay any such tnpaid amounts in dddition to the Capital no later than the last day of the: Mortgage Term unless we have
added those-unpaid amounts 1o the Capital before the end of the-Mortgage Term.

_5 146 We will take thie Monthly Payments by direct debit from a current account you have told us that:you would like the Morithly
‘Payments taken from on the Payment Date or the next Business Day if the Payment Date is not a Business: Day.

CET Thefisst Monthly Payment s due onyour first Payment Date. After that; Monthly Payments are due on the Payment Date
i every Mornith until your pay off the:Amount.Owed. If the Payment Dateisona weekend or g bank holiday, the payment is
due on the first Business Day foliowing that date. If you fail to make the Monthiy Fayments on time, you will haveio pay
us Fees as contained in the Tariff of Mortgage Charges (this will not affect our other rights-under the. Agreement)

14.8  We may change the Payment Date at-any time far the following reasons:

a) 1o Incorporate reasonable changes in our business; '

3 1o reftect changes in the practice of other mortgage lenders, or

). to reflect technological changes.
We will give yau not less than twe calendar months” notice in-advance of any. change we make fo the Payment Date,

4.9 You may request a thange fo the Payment Date at any time after you have made your first Monthly Payment; we may
ggree to your requestprovided that:

a)  weare salisfied that your request is not an indicator of you being unable to-make Monthly Payments;

B} thete is fio Menth in which a Monthly Payment is rict mhade, and

¢} you make a-single payment-of Interest to us at the Rate of Interest for the period betivesn the existing Payment Date and
the new Payment Date.

15 Paying back the Amount Owed

154 You must repay the Amount Owed under the Agreement no later than the last day.of the Mortgage Term. I any other _
condition requires. you to pay any part of the Amount.Owed earlier (for example, Monthly Payments, Fees and Expenses),.
voumust cornply with that condition. .

152 You must repay the Amourit Owed whether of not the maney from selling the Property or any other-security for it is enough -
to repay the Amount- Owed.

453 Youmust repay all of the- Amount Owed outstanding when the: Froperty is sold. You must do this'once the sals completes. .
16 Interést-Only Loans

If the Loan or any.part of it is an Inferest-Only Loan, yowmust make suitable arrangements to pay off the Capital atthe end of the
Mortgage Term, which may be by way of & sale of the Property or other property owned by you. If you arrange a Savings Plan
you must keep itin place o repay the Capital of the Loan, If your arrangsment does not producs enaugh frioney 16 pay off the
Gapital at he end of the: Morigage Term, you will have to pay off the shortfall yourself. You must provide to us-avidence of the
Savings Plan at any fime when we ask you for it,
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17  Changes in the Monthly Payments

171 The amount of your initial Monthly Payment is set out in the Mortgage Offer. We may.change the Mobithly Paymenit you.
; make by giving T4 .days’” notice to yvou'in advance for any of the following reasons:

a} if there is & change in the Rate of Interest. Any notice we give you will state when the changein the Rate of Interest will

come or did come inta force;
| b} to cover any Expenses and any Interest on them and Fees;
1) to reflect any changes agreed between you and us in the number or amount of Monthly Payments fo be made under the
-Agreement;

1 dj if thare is a change in the Amount Qwed such as if you take any Additional Borrowing or you repay. Qar_t of the-Loan early;
1 g) if you have made a payment of an amount less than the cofrect Monthly Payment (even if this is a result of our mistake in
working st the: Monthily Payment or any sther amounis you'ows);

| £ ifwe have applied, changed er cancelled any arrangement allowing you to dalay paying the Loan or any other amourits yvou

' owe us;

) if we neied to provide for any.other matifer 1o make suré that all arpart of the Amount Owed s répaid by the end of the
‘Mortgage Term.

17.2  Ifthe Rate of Interest we charge changes between the-date of the Mortgage Offer and the date your first Monthly
Paymentis due, we may be-unable to give you 14 days' notice of any change to your Monthly Payment but we will give
you noticerin-advance of the.change as-soonh as we reasaniably can.

473 We will initially collect your Monthly Payment in arrears an each Payment Date. We can from time {o-time collect the
‘Wonthly Payment in advance or in arrears. or partly in advance-and partly in arrears. if we change the way we collect the
Monthily Paymerit we will give your one caléndar month's notice of this i advance and we will only make the change:
&) to incorporate reasonable changes i our busitiess; '
by io-reflect changes inthe practice of other morigage lenders;
¢} o reflect technolegical changes,

18  Interest
484 Interestwill avorue daily onthe Amount Owed (ekcluding Feés) on each.day af the Rate of Interast

| 18.2  Interest will start-accriing from and including the date of Completion up to-and inciuding the date the Amount Owed is

: rapatd in-full. if in‘any Month-we lend any further money to you (for example, if we make ariother Advance to you of if we
ralease the Loan to you in instalments) interest will accrue on that further money from and including the-day it is tent-or
releasad to you, your creditor(s) or your legal adviser,

183 K youiall to pay-any sther money whichis owed 1o us '('other_. tharn the Fees) when you are obliged o, interest will. accrue on
that money fram and including the date on which you should have paid it untl it is paid.

484 Interest will accrue daily and Interest accruing up until the day before.each Payment Date will be added to the Account in.
arredrs on-the Payment Date. Interest accruing inthe Month or part of the Month in which the Amount Owed is repaid in
full' will be added 1o the Account on the day 'on which the-Amount Owed is repaid in full.

185 If you have not paid us-the Inferest which has acerued in any Morith or part of a2 Month at the start of the-fiext Month, we
will charge vou Interest on the Interest you. ‘have not paid. This may occur in some cases if the Monthiy Payment isnot
sufficient to pay all the Interest acorued in the relevant Month.

18.6 Theinitial Rate of Interest we charge you is set out in the Mortgage Offer. If you are charged a special Rate of Interest
this is shown as an initial Rate of Interest and-will apply for the period as set outin the Mortgage Offer.

8.7 We will continue to charge you interest at the Rate of Interest even after any court-order requiring yourto pay the whola or
any part.of the Amount Owed,

8.8 TheRate of Intérest s anannual rate. To caletilate the amount df Interest-acertiing on a dally basis, we divide the annual
' amount of interast by 365, excapt in & leap year whers the anhual amout of fresrest will be divided by 366.

489 We may change the method of calculating the Interest (including whether it is'charged in advance or in drrears) to reflect
changes in our procedures.or systems. If we transfer any orall.of any part of our Loan to another person that person may
change such method to reftect their procedures and systems. Any change ir such method would not materially increase
your obligations. We will give you hot less than one calender month’s fiotice i advarice of ainy changé in thé method of
calculating Interest.
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18 Changes to the Rate of Interest

11941 If the Rate of interest you are charged is the Standard Variable Rate of Interest {or a Margin. applied to i}, we may charge |
the Standard Variable Rate-at any time for any of the fal%owmg TEAschs: _
» Towenable us torespond proportionately to a change which has. oceurred, or which we-think is about to ocour, inthe costs |
of funds we use in our lending business orto fund your Loan. :

» Toenable us to.respond proportionately to.a change which has occurred, or which we reasonably expect to oceur, inour '
réasonable assessivient of the risk, orof the cost or pricing of that rigk, i relation fo your Loan and any similar loans we
hold it our Business generally.

» Toenable us torespond proportionatély to-a change which has happened; orwhich we reasonably believe s about to
happertin the Bank of England Base Rate or LIBOR or interest rates.generally.

B To'reflect g changs inthe law, regulatory requirements (including a recommendation by an ombudsman or any similar
body) ‘of any rélevant code of practice or génisral industry pragtices.

We will give you at least 14 days” notice in:advance of any change to the Standard Vartable Rate of Interest, and the-change wil
take-effect-on the date specified in‘thal notice

1842 I the Rate of Interest you pay is linked to the Bank of England Base Rate or LIBOR It will change automatically to reflect
any change in the Bank of England Base Rate or LIBOR and will take effect on the day of such charge (if the Rate of
Interest is linked 1o the Bank of England Base Rate) or on the LIBOR Setfing Date. (if the Rate of Iiterest is. linked to
LIBOR),

We will give you haticeé of any change in the Bank of England Base Rate or LIBOR within & réasonable time afier that.
change.

19.2 If the Rate of Interest you are charged iz a Fixed-Rate, we will not change the Rate of interest you are charged until the
' Fixed-Rate Perfod ends unless we do so under condition 19.3. After the Fixed-Rate Period ends, the Rate of interest on
the Lodn will change to the Reversionary Rate of Interest defailed in the Mortgage Offer.

19.3  We may change the Rate of Interest you are charged atany time to reflect s shange in the:value-of bur security because of
the way in which the Property is used or occupied under condition 28.3. We will give you at least 14 days' riatice in advance-
of any changes under condition 28.3 in ihe Rate of Interest and the change will take effect on the date specified in that.
notice.

19.4  We may rediice the Rate of Interest at any time without giving prior natice,

19.5  We will give you at least 14 days' written notice of & change to the Monthly Payment following a change in the Rate of
Interest. The Monthly Payment will change on the next Payment Date following expiry of the 14 days.

12:6 K ihe Rate of interest increases, thenext-Monthly Payinent you make may not e sufficient to pay all of the Interest that
accrusd in.the. previous Month. If this occurs; any unpaid Initerest will be added tothe Amount Owed and yau will pay
interest on it. You can contact us to pay-any unpaid interest mstead if you wish to prevent this happening.

197 If the: Rate of Interest decreases the next Monthly Payment you make may be-more than the amaunt required to pay the
titerest that actraed in the previous Month. If this occurs, we will use any additional amount you pay in accordance with
condition 26,

20 Early Repayment

2011 Ifthe Loan or part.of the Loan is repaid before the end of the Mortgage Term, you may need to pay an Early Repayment
Charge in accordance. with the Mortgage Offer. If we demand you immediately repay the Amount Owed under condition
23 we will require yourto pay any Early Repayment Charge that is incurred. We will not require you fo pay any Early
Repayimeint Charge if we have demanded immediate répayment of the Amoeuni Owed as a result of. your death,

- 20,2 Hyouaskus, we will tell you how midch yeuw will need to pay on the date for early repayment.

| 20.3  If you make & Capital Repayment of part of the Loan, Early Repayment Charges may be payable in.accordance with

3 the terms stated in the Mortgage Offer and we may deductihese from any amount received before applying the Gapitat
Repayment to your Lean. Any Capital Repayment you make (whether by way of a lump-sum or a reguEa: amount added to
your Monthly Payment)ywill be credited to the Account on the day it is Feceived by us.

2044  You must pay us any Fees payable.under the Tariff of Morigage Charges in connection with any early repayment.
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21 OQurExpenses
T Youmust pay us the following Expenses (which may include legal, surveying or cthe'r-professio_n_al-fees we pay)-within 14 days of
4 the day we ask you {o-pay them:
&) All reasonable costs, charges and fess as they arise {whether we demand them or not) which we reasonably incur in-
cannection with the Agresment. '
b) The costs we reasonably incur in any legal action relating 1o the Agreemant.
1c) The costs we reasorably frcur In enforcing any of ourlegsl dghts under the Agreement.
4 dj The costs we reasonably incurin putting right any failure by youto keep to the Agreement.

ey Any administration casts we reasonably incur in doing any work connected with the Agreement, (including costs arising from
firiding vou and communicating with you, collecting amourits you owe-and enforcing the Mortgage Deed) and which are not
‘covered by our Fees, 4
All Expenses will be added to the Amount Owed by you. Our Expenses will bear Interest at the Rate of Interest from the day
14-days after the date we asked for them to-bepaid.
Youcan contact us to arrange payment of Expenses atany fime, if you wish to aveid increasing the Amount Owed or incuriing
“interest on the Expenses..

22 DWP Overpayments

ifthe Department for Work and Pensions or any other government or regulatory bady atanytime is making any payment to us
| towards payment of your obligations under the Agreament and they make any overpayment which we have torefund, we will tell
+ yotrof the refund and you mustimmediately reimburse us and make 'good any deficit which arises.

123 Demanding Immediate Repayment

“We.can demand that you immediately repay the Amount Owed, at any time, if any of the following events happen:

a) You are in arrears meaning that you have failed to make any two Monthly Payments in full on the Payment
Date and at the tirme of our demand those Manthly Payments have stll not been paid in full.

b} You do-neot pay any otheramount you owe us under the Agreemeént. '

e You materially and persistently break any of the material terms of the Agreement.

d} You create rights or grant interests in the Property that affect our ability to enforce the Mortgage satisfactorily.

&) Any part of the-Property i5 bought-under a compulsoty purchase arder or reguisitioned.

) The Property orany part of it Is damaged and in our opinion-or that of sur agénts, thevalue of our security is matersal!y
lowared.

g)  Youbecome bankrupt or you make any formal arrangement with the pecple you owe maney to, or we reasonably believe
that vou are likely to do $o.

by You {orsomeone oryour behalf} intentionally:
Aj provided us with untrue, inaccurate or. ncomplete information ag parl of your application for the Loan, we:used that

information in deciding whether 1o provide the Mortgage Offerto you, and that information has. had or would have
had a significant negative effect on our decision fo fend, or

B} withheld information which we have requested from you a5 part of your application-for the:Loan and had we been
_ aware of the refevant informatior, we would niot have provided the Mortgage Offer to you.

! Any person with = right, claim or interest in the: Property takes legal action {0 repassess it orte. enforce their interests,

i¥ f you are the only borrower, you die ar if there is more than one-of you, the last ene of you.dies (in this condition 23(j}, "you":
does not include your persohal iépresefitative). Whare a surviving joint borrower(s) exists the remaining borrower(s) is/are
individually responsible for énsuring that the Monthly Paymants sre made and the Amount Owed repzid.

1) The:Mortgage Deed is no ionger valid.or legally binding forany reason.

i i the Property is leasehold, you bresk the terms and conditions of the tease and soreceive a notice under section 146 of
the Law of Property Act 1825 demanding that you iake action to put the situstion right and you fail to do sowithin the time
get out in the notice.

my  Unlessyou have a Buy-tosLet Loan, you lease or et the Property withoul.our permission or whelhier or not you have &

j Buy<o-Let Loan you let in such a way thaf bresks the Agreement.

£ You fail to pay any amount which you owe us under any othar-agreement or morigage that you have with us- within fwo

: Months of such amount becoming due or if you materially break any of your other malerial obligations to us under any-such

__ agreement or mortgage (even if you have complied with vour obligations under the Mortgage),

0) If the Property is.freehold and subject foa rentcharge, you break the renteharge terms and conditions and the person
enfitled {o recelve the rentcharge pursues or intends fo pursue any action available tohinm under section 121 of the Law of
Property At 1925
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24

Amounts you still owe at the end of the Mortgage Term

¥ you still owe us any amounts after the end of the Mortgage Term, you must immediately repay any amounts outstanding,
- Initerést will continue te builld up-at the Rate of Interest on any such amounts and you willstill have fo pay Expenses youincur in
- Hiree with condition 21, We will not release the Property from the Mortgage uniit-you repay the Loarn in full,

| 25
T 254

| 252
| 25:3
25.4
26

26.1

26.2
(26.3
264

265

Additional Borrowing

i your Mortgage Offer states that the terms of your Loan dliow you to-apply for Additional Borrowing, you may apply for 1
Additional Borrowing at any time following the end of sik calendar months after the date we made the o ginal Advance,

H you apply for any Additional Borrowing, we will carry out a credit assessment and our prevailing. underwriting condmans
will apply. We have no obligation fo grant any Additional Bofrowing even if our undeniriting conditions are met.

If we make an Additiorial Borrowing Offer, these Ger;era! Martgage Conditions wil appiy te that Additional Borrowing

unless you and we agree otherwise in writing,

You will need to repay any Additional Borrowing made, fogether with Interest charged on the Additional Borrowing,
within the repayment period aliowed for the-Additional Borrowing.

Application of Payments

We cafi apply any payment made by you againstany part of the Amount Owed in a manner which we from tirné to time
reasonably decide, but in making such a decision we wilf take account of any regzjlatory requiremients as to the application of

;pa}_/men’{s

We cani from: time 10 tirme charnige the manner in which we apply paymients made by you- against the Amount Owed,
We will aict reasonably in exercising our rights under conditions 26.1 and 28.2.

We will from time to time: give you notice of the.mannerin which such payments-are applied against the Amount Owed and
we will give you al least 14 days” niotice in ddvance if we change that manner.

For thé avoidance of doubt, in exercising our rights Under this condition 26 but without preveriting us from applying payments
differently, we miay apply any payment made by you ‘against: Expenses before Fees, against Fees and Expenses before
Eariy Repayment Charges against Expenses before Interest; and agamst Interest before Capltal

Part 6: Mortgage and Praperty COﬂdIUOﬂS

)

27 Your Mortgage

271 The Mortgage 15 our security for every part-of the Amount Dwed and All Other Debt.

127.2  The Mortgage Deed is-our continuing sectrity for the Amount Owed and All Other Debt. This means that the Mortgage

: Deed wilkstay in force untit the Amount Owed and AH. Other Debt is repaid in full.

273 Our power to sell the Property by law arises as soon as you sign the Morigage Deed.

(274 Hyeu have miore than ohé Mortgage with 48, our right I combine morfgages is notreéstricted by saction 83 of the Law of
Property Act 1925,

28 The Property

Looking-after the Property

281 ¥Youmustdothe following:

- a) Live in and use the Property as your permansni home unless your Loan iz a Buytod.et Loan .

o} Look after the Property 50 that it keeps it value 85 gy security. This migans putling i, and keepiig it, clean and in good
repair-and condition and keepmg to all responst ibilities and restrictions that apply to it. You agrés to complete any unfiished
work onthe Property as soon as possible and to a figh staridard,

Give us a.copy of any notice or.demand you receive in connecticn with the Property within a-reasonable time. Yeu willtake

all reasonable and neceéssary steps to comply with the requiremerits of any such notice. If you receive any compensation
arising from any nofice you Tecelve, you must pay this compensation to us and we will use-it to feduce the outstanding
balance of the Loan, You will hold on trust for us any compensation monay yeu receive.
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Insurance

value of the Property {which.is the full cost of rebuilding the Property, including all professionat fees and the cost of mee’ung

‘by-the insurance company:

The irisurance policy must be a comprehensive policy of insurance which:

‘or pipes, riot, vandalism and acts of malicious damage and any other fisks as we may-froin time to time: reasonably demand;

Not neglect or damage the Property or do anything else to-reduce its value.

Not do anything on the Property which might harnr.any insurance or which may increasethe premium due for that insurance.
Not make any structural or significant alterations to_the Property unless you Have our permission beforehand.

Give us a new mortgage (if we ask) over any new orincreased interest you getin the Property.

Not alter the: Property nor grant rights in.it to anyone {or allow.anyone to get rights in ity or do anything which would reduce
its valle:

Not.grant or agres to grant @ lease. or tenancy of all or any part of the Property, unless you have a Buy-to-Let Loan (and
any rights you have under the Law of Property Act 1925 to grant leases does not-apply).

Fay any rent, rates, laxes or other bills that are due for the Property, evenif you afe-no%_persenaiiy responsible.for paying
then, If we require, you will produse all receipts for such payments to us within.a reasonable fime. You agree that if youfail
to.pay any of these bills of costs, we may pay them on your behalf and add thg-amounts to the Amaiunt Owed.

Youmust allow usor our-agents o inspect the Property: so-we. may be sure you are complying with the Agreement. We will |
only inspect the Property at a reasonable time.

You will keep toall laws and covenanis which affect the Property or its use.

Ye'i: will ot withaut our prior writteh consent, create-or allow fo exist any security over the Propérty offer than the
Mortgage.

i you do not comply with any of the obligations you have regarding the Property we may do se on your behalf and af your
expense.

if at-any time you have let the Property against the térms and conditions of the Agreement, we may without affecting ouwr
other rights under this Agreement:

demand that you immediatély repay the Loan; .and/or

incregse the Rate of Interast by 1% @ reflect that the lending has changed and the exird tending risk we iheur;.andfor

avict the fernant.

Subject to Condition 30. 2. youmustinsure the Property and its fixtures against loss and darriage for the full retnstatement

planning and focalduthority raqmrements}

You must insure the Property even if the Property is 16t You must ensure that the tenant is-aware of sny conditions made

You must keep the insurance in force untit you have repaid the Loan infull,

coversfire, subs:denseihea\m landshp, asrsraft explasion; storm, flood, earthquake, Impact, bursting/leaking of water tanks

contains a clause protecting our interestin the insurance if you or anyone else living in the Property is negligent
{a ‘morigagee’s protection clause');

is with & reputable insurance company for at least the full reinstatement value of the Propeity; and
has an excess that is reasonable and not more than £1,000 for claims for subsidence, landslip or heave,

A copy of the insurance policy must be sent to us for our records on request and-a copy of the latest renewal receipt must be
supplied to-us whenever requested. -

Theinsurance palicy must be i force:
if you are buying the Property, when contracts are exchanged; or
if you already own the Property, before the mortgage completes,

You must.pay alf of the insurance premiums on time. ff your policy Is cancelled or lapses at any fime, you mustinform us
immediaiély. '

We'will take action against yeu for any loss we may suffer arising from you faling to insure the Property satisfactorily.
You must immediately tell us aboutany damage to the Property which may give rise to a claimunder the insurance policy..

¥ou must notdo anything which could make it more difficult or expensive to keep the Property insured or which could make
theinsurance invalid,
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| '20.10 We are entitted to-setle and"adjajét é?i claifns with insurers regardiess of whether the insurance is arranged by us or is an
independent insurance policy, but we will act reasonably in deing so.

2911 Youmusthold any money that you receive under any insurance of the Prapeﬁyaan_ trust for us. However, we agree that.all
monies which either you or we receive under any insurance of the Property are'to be used at your option either:
a) 1o make good any damage orloss for which the mongy was receivad; of
b) to repay all.or part of the Amount Dwed.
2912 We reserve the right to take over the arrangemen? of the insurance of the Property at any time.if we-consider that the

amountor iype of cover set up By vour insurer (or, where the Property is ieasehold, sef up by arinsurer under condition
30.2) is inadequate or'if thepolicy is-cancelled or lagisées.

30 Leasehold Properties

1301 [rthe Property is leasehiold:

| a) the term left to run on the lease must be acceptable to us and the landiord must have no right to terminate the lease earlier

: {other than a forfeiture clausey;

b the lease must riol contain a-forfeiture clause which says you mustdive up the lease i you become bankrupt;

&) you or your landiord must not have Broken any of the cavenants of the lease;

o) there must be no restriction o transferring the Property (if you:need your iandlord's permission, he or she must riot
unreasonably-withhold their permission);

g) the lease must rict contaifi any clause that may result in a substantial and material increase i ground rent or any provision
inhibiting the: payment of & premium 6n the assignment of the lease;

B there must be adequate arrangements for management, maintaining and repairing the: Property (incéuding_enfercing clauses
and recovering financial contribulions from each leasehglider);

T all necessary Cross-easements tonnedted with access, support and maintenance mustbe granted and reserved,

i+ h) any:management company must be _a'-_ﬁ_'mited gompany that is solvent and able to meetits responsibilities: and

i -you must notify us immediately if your landiord takes steps to forfeit the lease.

30.2 I the Property is leasehald and its lease makes someone else Jegally responsible for arranging buildings insuranee for the

Property, you do not have to arrange your dwn separate tover; However, it must be a termeof the lease that the landlord or
amanagement company insures the whole Buj dmg of which the Property is part. You must make sure that:

a} the cover inciudes all the risks tivat we reasonably require;

b} the coveris for the full reinstatement value of the Property;
¢ the cover is Torthe whole building of which the Propertyis part;
| a) any money claimed under the policy is used 1o restorethe buildings and fixtures: and
ey the insurance is adequate and that the policy mentions your and our rights.

1 30.3  You must get our approval before you:.

1 a)  give up the leaise:

1 by agreeto amend the terms of the lease;

oy buy the freehold or any superior titte-to the Property or any land or building that includes the Property: or
oy axtend the lease,

Wewill give- our approval uniess it is reasonable forus forefuseit.

131 Management Companies

I you-own the Property on terms which allow you fo hold shiares in, or be @ member of, a management or resident’s company, you . |
‘agree to give us your share certificate or mermbership certificate when we agk you t0'do so fogathér with a share transfer form and:
i-allow this 1o be transferred to us 5o that # we need to repussess the Property or sell it, we can transfer your shares or membership -
“to any person to whom we have soid the Property. under our power of sale. We may receive consideration for any such transfer, We
may exercise anyvoting righfs as a résull of our having taken posasssion of the Preperty, '
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32 Enforcing our rights
321 inthis condition ‘Act’ means the Law of Property Act 1925,
_'_32.2 I any of the events in ¢ohdifion 23 happen, we may demand that you immediately pay us the Amount Owed and you must
- make immediate payment of the Amount Qwed 1o Us. '
323 Under section 101 of the Act, the Loan will become:due and our legal power of cale wilf arise as soon as you sign the
Mortgage Deed. We will only.use this.power if any of the events in-cendition 23 happen..
324 K any of the events in-condition 23-happen, which give us the right to demand that you immediately pay the Amount Owed,
We mhay. '
) Take possession.of the Property or if the Property is.let, coliect any. rent payable.
by Exercise our right to sell the Property, Our power 1o sell the Properly is free from any of the restrictions in-section 103 of
the Act. We may sell the Progerty whiether or not we have repossessad it
€} Appaint areceiver under condition 33 helow.
d) Vary'the tsrms of -end, review or accept the surrender of leases or tenancies over the Property,
a) Grant leases or tenancies of the Property on whatever terms we choose free of the restrictions of section 99 of the:Act.
1) Exarcise all other powers conferrsd 6n s ds 2 mortgages under the Act,
32,5 If any ofthe All Other Debt {for example, debt you dwe to us which is or was secured on anothier property).is immadiately

payable by you, even if you have paid off all the Amount. Owed, we may do any of the things and exercise-any of the rights - |
referred fo:in condition 324, :

326 If the Propeity has been mortgaged iy 2 way that gives someong else a first claim onit, or someone has.an intérest init
ahead of our Mortgage Deed, we have the rdght to buy vt the other persoii's rights. We may do-so at any time:

ay aftergiving you notice to-demand that you pay the debt; or

b} as .soon as any powers under the claim orinterests have come into force.
You will be fully bound by any agreement we réach with the othér person. You will fitve 1o pay back any money we have
spent on biuying out that other person's rights when we ask you for it..

32.7 We.orour agent may at any time-enter and inspect the Property and do any work which we-think is necessary to putright
any failure by you to keep to the Agreement. If we take any action under this.condition, it does not mean that we have

accepted the legat responsitiliies as If we had repdssessed the Progerty. Apar! frotwin g emergency, we will give you at
least 7 days' notice of our intention to enter the Propierty.

33  Appointing a Receiver
334 Inthis condition ‘Act means the Law of Property Act 1925,

33.2 At any time after we have demanded payment.of any of the Amount Qwed by vou or after you have broken-any terms of
tha Agreement or after. any of the All Gther Debt has becoms imimediately payable, we may appoint a receiver. We have
theright o appoint any persdn (or people) as a receiver to mianage the Property. We must make the appointinent in writing.
Thie receiver may be our employee or anyone lse we choose, We Have the right to decide what the réceiver will be paid, to
change the receiver at any time and to appoint another one if we believe it is reasonable fo.do so..

33.3 Theteceiver will act-as your agent and only you are responsible for their costs and actions. You are:alsc lisble for any
contraicts they riake orentet into. The receiver may do any of the following in your nigthe dhd as your agent:

aj) Have any or all of the gowers of a receiver appointed under the Act.

b} Eriferand repossess the Properiy.

c} Sell the Pmpar-ty

ey Let i‘he -P_mpeﬁy on ar}y reasonabie terms._
B, Allow any person who holds the lease o the Property io.give up the lease on any reasonable terms.

gJ Manage the Propertly, and do anything else arising as a result of managing the Property which a receiver may or cande
legally ag youragent.

by irisure-the Propierty for any amounts dnd against any risks and thfough any-agency as hie or we sea fit.
iy Sell any of the fixtures on theirown or together with the Property,
i} Remove, store, seli;, save or otherwise get rid of any furniture or goods you fail to remove fronvthe Property.

k) Pay any Interast and Expenses,
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: I} Take any action in.your name.or otherwise as may seem appropriate.

my  Exercise gl powers and authorities which he-or we shall think fit to exercise. You agree that we may confer any powers-and g
autherities which we- could give if we were the attual bengficial owngr of the Property,

i n) Do anything elsethe faw allows in connection with the Property.

334 The meney the recelver receives will be used as follows:

ta) 16 pay the receiver's expenses;

1 by to pay the receiver's fees at the rate we agree with the recelver from time o tima;

J:c) to pay off the rest of any amounts you owe us (ihcluding the Amount Owed and All Other Debt).

I The receiver does not have to use the money hie receives to pay off Interest before repaying the Loan or otherwise io pay off
the Amount Owed or All Othér Debt in any particular order.

335 fany of your belongings are remaved, you must pay us in full for any reasonable costs reasonably incurred in removing,
storing or selling them {including any claims other people make relating to-removing or dealing with those itemns) when we
ask your. If we sell anything, we would take those costs fram the proceeds and pay you what is-left but if the proceeds are
inslUfficient to pay our tosts; you must pay us the shoitfall iy full whet we ask-you,

34 Power of Attorney

341 Forthe'purpose of securang our interest in the Property. you appoint us and any receiver appointed by us to be your
attorney. The attorney-will be legally entifled to-act on your behalf and the attorney's acts will bind you as thocgh you had
done such-acls yourself.

342 You agree to sigh any document and do-anything else which we reasonsbly réquest you to doin drder to:
a) perfect or improve any security created or infended 1o be created for the repayment of the Amount Owed by you and Ali
Other Debit.
by help the exercise by us of any of our powsrs Under the Mortgage.
¢ profect, manage or sell the Progérty or any offier sécurity for the repayimient of the Amgunt Owad and ANl Other Debt.
34.3  Under the power of attorney we may execute any documentor doariythiny which you are required to do under these
" {General Morigage Conditions. ) .
‘344  We will notbe [ia_bie_for anything which is done-urider the power of atidriey unless we have falled to use reasenable care in
: exerciging the power.
345 The power of attorney that you give us in this condition cannot be cancelled while any of the Amount Owed and All Other
Debt is still outstanding.

35 Shortfall

i the Property has been sold {whether after we have enforced some or.all of our rights under condifions 32, 33.or 34 orotherwise)
and the Amount Qwed has hot been paid off in full, the shortfall will become immediately repayable. Yeu must pay the shortfall
even if we have agreed to discharge the Mortgage over the Property. Any shortfall will bear interest at the Rate of Interest and
we rmay cortinue fo charge you Fees and Expenses even after any court order requiring you to pay the whole or any part of the
Amount Owed. Your obiigations-under this condition will. continue even after release or discharge of the Mortgage.

36 Money held on your behalf under another Mortgage

If any of the events in condition 23 happen and
‘a) we arg holding any money on your behalf pursuant to 8 power of sale or powario apposnt ateceiver in relation to another
propetty ownad by Vol orany-ane ormore of you whxch is:mortgaged tous; and

b) the money so:held by us excesds the amount required to discharge the debt relating to. that morigage,
we can {but are not obliged o} use that meney which we are holding onyour behalf to repay the Amount Owed.
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37 ¥ we arein breach of our Agreement with You

We will not beliable-te you for any-loss, damages, costs or-expenses, which you may suffer as a result of any breach of {or failure
to perform)-our obligations to you tinder the: tgrms of this Agreement which is;

beyond our reasonable control (which shall include, without iimitation, industrial dispute or failure 6r fiictuation of power
supply or telecommunications);

b} not-foreseeable, or

€} forloss of profit,

)

Neothing in this Agreement excludes or limits-our fiability for:

&) fraud, or fravudulent misrapresentation;

b} deathy or personal injury caused by our negligence, or

©)  any other fiability the exclusion or restriction of which is expressly prohibited by law:

We can provide literature inlarge print, Braille and audio tape. Please ask us for this leaflet
in-an alternative format if you need it.

Pratise Merigages-is s rading hame of Charter Courd Financial Services Linlled which & duthofised by fhie Prudential Reguiatxon Aui‘hoﬂty and reguiated by the Financial
Conduct Authority and the Prudential Regulation Authartty (Finanéfal Services Register Firm Heference Nimitier 454548}, Registéred in England -snd Wales with company
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