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Metroline West Limited

Strategic report

The Directors present their Strategic report on the Company for the year ended 31 December 2022, The Directors,
in preparing this Strategic report, have complied with s414C of the Companies Act 2006.

Activities

The Company’s principal activity during the year continued to be the provision of road passenger transport
services, principally London through operating tendered Transport for London (“T{L") routes.

Section 172(1) Statement

The Directors of the Company recognise their duty to promete the success of the Company for the benefit of its
members as a whole whilst having due regard to the matters set out in section s172(1) of the Companies Act 2006:

s  The likely consequences of any decision in the long term

#  The interests of the company’s employees

#  The need to foster the company’s business relationships with suppliers, customers and others

e  The impact of the company’s operations on the community and the environment

e  The desirability of the company maintaining a reputation for high standards of business conduct

s  The need to act fairly as between members of the company

In providing class leading passenger transport services the Company works closely with a range of stakeholders
without which the operating businesses would not succeed including TfL, with whom we work in partnership in
delivering passenger transport services within London. Meetings with a range of stakeholders are held regularly at
all levels of the company’s organisation with decisions taken with reference to their impact on relationships and
sustainability.

The passenger transport services the Company provides are key requirements of the local communities that they
serve, without which residents would not be able to travel to their places of work or leisure as efficiently and cost
effectively. Concessionary pass holders rely on the services we operate to provide a means of reliable transport that
helps to support mobility and quality of life.

The Company is also proud of its ongoing investment in its fleet of vehicles improving emission standards as well
as enlarging its fleet of Zero Emission buses that are contributing to the Cleaner Air agenda and long term Climate
Change mitigation in the communities the operating companies serve. Where appropriate specific reporting on
sustainability initiatives have been introduced and developed.

The way the Company deals with employee engagement is dealt with in the Directors report under Employee
consultation.

Additional information in respect of the Board, Directors, consideration of Stakeholders and their engagement is
provided in the following sections of the corporate governance statement (page 3): Board Composition, Director
Responsibilities, Stakeholder relationships and engagement.



Metroline West Limited

Strategic report (continued)
Corporate Governance Statement

The ultimate parent company which is listed on the Singapore Stock Exchange is committed and adheres to the Code
of Corporate Governance issued by the Monetary Authority of Singapore dated ¢ August 2018 and ensures that it is
upheld throughout the Group. Details of the Corporate Governance practises are set out within the ComfortDelGro
Annual Report available on the ComnfuntDAGio website.

As a wholly-owned subsidiary of the listed ComfortDelGro Group, Metroline West Limited did not follow a
formalised Corporate Governance Code in the financial year to 31 December 2022, however the Company
voluntarily complied with the Wates Corporate Governance Principles for large private companies as follows:

1. Purpose and leadership — The Metroline Board determines the long term strategy, direction and performance of
Metroline including its directly owned subsidiaries of which Metroline West is one. Our vision is to be the Land
Transport Operator of choice in the markets that we operate in and the Board are responsible for ensuring the values,
strategy and culture are aligned with that vision.

2. Board composition — The Metroline Board comprises of the Chairman, Group Chief Executive & Group Strategy
& Risk Officer of ComfortDelGro Corporation, as well as the CEO of UK & Ireland Bus and Coach Division. Recent
appointments to board include the Group Chief Financial Officer and Group Deputy Chief Executive Officer
providing additional Parent Company oversight and operational expertise.

3. Director responsibilities — The Metroline Board ensure that the local businesses are aligned with Shareholder
Interests and with the policies and directions of the wider Group. The CEO of UK & Ireland Bus & Coach has the
operational responsibility for delivery of the business plans and meeting the objectives set by the Board. Directors
acknowledge their duties to promote the success of the company as set out in the Section 172 (1) Statement on page
2.

4. Opportunity and risk — The Metroline Board seek out opportunity while mitigating risk. Long term strategic
opportunities are highlighted to the Board through regular Board meetings and through the Group Business
Development function. The Metroline Board and the ComfortDelGro Risk & Sustainability Office ensure that
inherent and emerging risks are identified and managed appropriately and in a timely manner updating the overall
Group Risk Register for any changes in underlying conditions. Risks are managed at a local level through Operational
and Safety Risk Committees and through the regular reporting and investigation of incidents. The Safety of our
Passengers and Staff are the number one priority in all that we do.

5. Remuneration — The Chairman and Group Chief Executive are remunerated through ComfortDelGro, details of
which are published in their Annual Report. The CEO of UK & Ireland Bus & Coach is remunerated in line with
market conditions.

6. Stakeholder relationships and engagement — Directors foster effective stakeholder relationships aligned to the
company’s purpose of being the Land Transport Operator of choice. This requires both the Board and Senior
Management to engage with arrange of Stakeholders in order to deliver financial returns and growth in a sustainable
way.

Stakeholders include employees, passengers, suppliers, customers including local autherities, devolved assemblies
and Regulators such as Transport for London, Department for Transport and the Office of the Traffic Commissioner.

Engagement takes many forms including local briefings and regular communication with Staff via in-house tools
such as Blink and newsletters.

For other stakeholders such as our customers and local authorities, formal meetings and daily dialogue take place
with key stakeholder representatives.



Metroline West Limited

Strategic report (continued)
Financial results and future prospects

Revenue for the Company has not kept pace with increasing costs seen through 2022. Whilst TfL contract prices are
indexed based on Consumer Price Index (CPI) inflation as reported by the Office for National Statistics, contract
price increases occur annually leading to a disconnect between revenue and costs during periods of volatile inflation.
In addition, the highly competitive tendering market in prior years has kept contract prices low. However, as contracts
reach the annual price increase and tender renewals at the end of contract terms, revenues are starting to increase.

The average staff numbers decreased by 12.1% over the year, averaging 945 in 2022 (2021: 1,075) ending the year
lower at 865 reflecting the decrease in staff required to operate the business,

As shown in the Company’s statement of comprehensive income on page 10, the Company’s revenue has decreased
in the year by £8.0m (10.1%) to £71.0m (2021: £79.0m) with a pre-tax profit of £17.9m including the gain on the
property disposal of £20.4m (2021: £1.2m).

The Company’s statement of financial position on page 11 and page 12 shows the Company’s net asset position at
£112.3m at the end of the year (2021: £97.5m).

Future outlook

As the UK returns to new normality following Covid-19, we have seen passengers returning to the bus network.
However, the pandemic and trends of increased homeworking has led to changes in habits for commuters, with fewer
weekday travellers and more weekend travellers. The bus industry, similar to many other businesses in the service
industry has suffered from a lack of frontline resourcing, which has impacted customer service and triggered financial
penalties in the year. In the shori-term, operating costs exceeding revenue will continue through 2023, but as contract
prices continue to increase and the bus industry stabilises, we expect to see an improving financial position into 2024
and beyond.

The Company intends to continue the provision of passenger transport services. Expansion is being targeted through
tendering for TfL contracts as they become available.

Principal risks and uncertainties

Competitive pressure in the regulated London market is a continuing risk for the Group, which could result in the
loss of routes to key competitors. The Group manages this risk by constantly striving to improve the quality of its
services and by having a spread of route contracts with varying expiry dates.

The number and size of insurance claims falling within the Company’s self-insured excess and pelicy terms with
these risks are managed through passenger and employee safety programs. The group self-insures its fleet of buses
against claims in respect of traffic accidents, subject to an overall annual limit to its liability. The directors have
recognised as a liability in the accounts the undiscounted financial impact of the expected resolution of any
outstanding claims on the basis of information currently available. The vast majority of claims are likely to be settled
within five years although in a small aumber of cases it may take significantly longer for the final amount of liability
to be established.

Maintaining employee and industrial relations through 2022 has been particularly challenging, however the Group
narrowly avoided industrial action over pay. The pay deals agreed for drivers in 2022 should go some way to improve
relationships, whilst also supporting driver recruitment and retention.

Cyber risks pose a significant and increasing risk for all businesses with the increasing reliance on digital technology
and data storage. Metroline monitors and manages incoming and outgoing emails through the use of IT security
software and minimises the access onto the Metroline IT infrastructure. Regular proactive training is provided for
employees and additional business protection solutions under review.



Metroline West Limited

Strategic report (continued})
Key Performance Indicators

The overall performance of the business Is measured in financial terms in conjunction with non-financial metrics
that are used in assessing operational performance.

Financial 2022 2021

Turnover (£ms) 71.0 79.0

Operating (Loss)/Profit {£ms) 17.8 1.3

Operating Profit Margin (%}  25.1%  1.3%

Non-Financial 2022 2021 Definition

Operated Mileage 98.19% 99.65% Level of mileage under contract delivered
Mileage 11.6m 13.0m Total contracted mileage operated

Reduced contracted mileage of 10.8% down to 11.6m miles was due to the combination of 9.5% loss of scheduled
mileage through contract and location changes and 1.3% less contracted mileage delivered due to lower availability
of drivers and additional road congestion due to roadworks and higher leveis of road users.

Energy Consumption and Emissions Reporting Exemption

The Company is taking exemption from disclosures in refation to energy consumption and emissions reporting as
these disclosures are available in the Braddell Limited (the UK parent company) financial statements at
ComfortDelGro House, 329 Edgware Road, Cricklewood, London NW2 6JP which is the registered office of the
company.

Financial risk management

The Company’s principal financial assets are bank balances and trade receivables. The Company’s credit risk is
primarily attributable to its trade receivables. The Company has a small number of trade receivables and as such has
a high concentration of credit risk with these customers. However, the Directors feel that the credit risk of the trade
receivables is low because the main receivables are United Kingdom government bodies. The credit risk on liquid
funds is limited because the counterparties are banks with high credit ratings assigned by international credit-rating
agencies. Details of complex financial instruments can be found in note 19 of the financial statements.

Going concern

The financial stutemenls have been prepared on a going concern basis, which contemplates continuity of normal
business activities and the realisation of assets and the discharge of liabilities in the normal course of business.

Management believes that the company has access to adequate financial resources to continue in operational
existence for the foreseeable future. Whist there is significant capital investment required through 2023 and beyond
to support the net-zero emissions aspirations of TfL, some business units are cash generative, In addition, Braddell
has access to capital through bank support and suppott from ComfortDelGro Corporation Limited, the holding
company. Comfort DelGro Corporation Limited has provided a letter of support stating that they will assist the Group
in meeting its liabilities as and when they fall due for a period of 12 months from the date of approval of these
financial statements for the year ended 31 December 2022. The Directors have no reason to believe that a material
uncertainty exists that may cast significant doubt on the ability of Comfort DelGro Corporation Limited to honour
the letter of ongoing financial support. As a result, management expects to have sufficient cash resources and cash
generating operations for a period of at least 12 months from releasing these financial statements.

The Group has no debt apart from existing finance leases and management believe that there are significant and
varied sources of additional financial facilities from existing and new banking relationships in the unlikely event that
they would be required.



Metroline West Limited

Strategic report (continned)

Going concern (continued)

Directors manage Metroline West as a member of a number of Group Companies. Metroline Limited has provided
a guarantee of Metroline West’s liabilities as at 31 December 2022 The Company is not subject to any financial
covenants on any existing debt facilities and has no debt apart from existing finance leases. Management’s believe
that there are significant and varied sources of additional financial facilities from existing banking relationships in
the event that they would be required, providing management with additional confidence in adopting the going
concern basis of accounting in preparing the annual financial statements.

As a result, management expects to have sufficient cash resources and cash generating operations through 2023 and
beyond.

After consideration of the factors noted above, the directors consider that the Company is a going concern including
realising its assets and discharging its liabilities in the normal course of business.

Further details regarding the adoption of the going concern basis can be found in the accounting policy note 2.
Post Balance Sheet Events

No other matter or circumstance has occurred subsequent to year end that has significantly affected, or may
significantly affect, the operations of the Company, the results of those operations, or the state of affairs of the
Company in future financial years.

Approval
This report was approved by the Board of Directors on 25 August 2023 and signed on its behalf by:

)”Wo

Sean O’Shea

Director
25 August 2023



Metroline West Limited

Directors’ report

The Directors present their annual report and the unaudited financial statements for the year ended 31 December
2022,

Environment

Metroline West Limited recognises the importance of its environmental responsibilities, monitors its impact on the
environment, and designs and impleiuls policies o reduce any damage that might be caused by the Company’s
activities. Further disclosures are included in the financial statements of its parent company, Braddell Limited.

Directors
Details of the current directors are given on page 1.

Qualifying third party indemnity insurance was provided to the Directors and Officers of Metroline West Limited
for the entire period covered by these financial statements by the Company’s ultimate parent company (see Note 21).
This cover has continued to the date of approval of these financial statements.

Resignations and appointments of Directors during the year are shown below.

Ian Foster (resigned 1 June 2023}
Rudy Tan Lai Wah (appointed 14 January 2022, resigned 16 December 2022)

Sean O’Shea
Cheng Siak Kian (appointed 21 February 2022)
Damian Rowbotham (appointed 16 December 2022}

Buring the year, Ishai Novick resigned as Secretary. Philip Sanders was appointed in his place.
Dividends

Dividends paid in the year were £nil (2021 : £nil).

Disabled employees

The Company’s policy in respect of disabled persons is that their applications for employment are always fully and
fairly considered, bearing in mind the abilities of the applicant concerned. In the event of amember of staff becoming
disabled, every effort is made to ensure that employment with the Company continues and where necessary
appropriate training is arranged. It is the Company's policy that training, career development and promotion of
disabled persons should, as far as possibk, be identical to that of all other employees in similar gradings.

Employee consultation

The Directors and Managers of the Company place considerable value on the consultative meetings with employees.
Information on matters affecting employees and on various factors affecting the performance of the Company is
disseminated through meetings, newsletters and training programmes. Employees' representatives are consulted
regularly on a wide range of matters affecting employees' current and future interests, for example, to support
improved recruitment and retention.

Financial risk management objectives and policies and future prospects

Details of the Company’s financial risk management objectives and policies and future prospects can be found within
the principal risks and uncertainties section of the Strategic Report and form part of this report by cross-reference.



Metroline West Limited

Directors’ report (continued)

Auditors

For the year ended 31 December 2022 the Company was entitled to exemption from audit under section 479A of the
Companies Act 2006 relating to subsidiary companies. Under the terms of the exemption Metroline Limited, the
Company’s immediate Parent Company has pravided a guarantee to all outstanding liabilities to which Metroline
West is subject as at 31 December 2022.

Approved by the Board of Directors
and signed on behalf of the Board

4
; y

Sean O’Shea
Director

25 August 2023



Metroline West Limited

Directors’ responsibilities statement

The Directors are responsible for preparing the Strategic Report. Directors’ Report and the financial statements in
accordance with applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law the
Directors have prepared the financial statements in accordance with applicable law and United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting Practice), including Financial Reporting Standard 10]
Reduced Disclosure Framewaork (FRS 101).

Under company law the Directors must not approve the financial statements unless they are satisfied that they give
a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for that year. In
preparing these financial statements, the Directors are required to:

s select suitable accounting policies and then apply them consistently;

« make judgements and accounting estimates that are reasonable and prudent;

e state whether applicable United Kingdom Accounting Standards, including FRS 101 have been followed,
subject to any material departures disclosed and explained in the financial statements; and

¢ prepare the financial statements on the going concern basis.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company’s transactions and disclose with reasonable accuracy at any time the financial position of the Company
and enable them to ensure that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities.

The Directors are responsible for the maintenance and integrity of the corporate and financial information included
on the Company’s website. Legislation in the United Kingdom governing the preparation and dissemination of
financial statements may differ from legislation in other jurisdictions.



Metroline West Limited

Statement of comprehensive income
Year ended 31 December 2022

Revenue

Cost of sales
Gross profit
Administrative expenses

Operating (loss)/profit before gain on disposal

Gain on disposal

Operating profit after gain on disposal
Finance income

Finance costs

Profit before taxation

Income tax expense

Profit for the year

ftems that may be reclassified subsequently to profit or loss:
Fair value adjustment on cash flow hedges

Deferred tax (charge)/credit on fair value adjustment on cash
flow hedges

Other comprehensive income/(loss) for the year

Total comprehensive income for the year

Note

19

8b,16

2022 2021
£000 000
70,951 78,955
(70,382) (74,529)
569 4,426
(3,106} (3.147)
(2,537) 1,279
20,356 -
17,819 1,279
149 -
(39} (44)
17,929 1,235
(3.056) (549)
14,873 686
(26) 19
2 {5)

(24) 14
14,849 700




Metroline West Limited

Statement of financial position
As at 31 December 2022

Assets

Non-current assets

Goodwill

Property, plant and equipment
Right-of-use assets

Total non-current assets

Current assets

Inventories

Trade and other receivables
Income tax receivable
Assets held for sale
Deferred tax assets

Cash and cash equivalents

Total current assets

Total assets

Note

10
10a

11
12

10
16

2022 2021
£'000 £'000
43,921 43,921
32,546 25,305
10,362 11,099
86,829 80,325
731 556
41,313 18,994
1,116 -

- 4,253

§ 3,568
4,004 16,276
47,164 43,647
133,993 123,972

11



Metroline West Limited

Statement of financial position (continued)
As at 31 December 2022

Note 2022 2021
£'000 £000

Liabilities and equity
Current liabilities
Trade and other payables 13 8,829 9,331
Lease liabilities 10a,14 585 794
Income tax payable - 4,263
Provisions 15 825 31
Total current liabilities 10,239 14,699
Non-current liabilities
Lease liabilities 10a,14 9,778 10,276
Deferred tax liabilities 16 1,007 1,522
Provisions 15 645 -
Total non-current liabilities 11,430 11,768
Total liabilities 21,669 26,497
Equity
Issued share capital 17 57,500 57,500
Retained earnings 54,834 39,961
Cash flow hedging reserve (10) 14
Total equity 112,324 97,475
Total liabilities and equity 133,993 123,972

For the year ending 31 December 2022 the company was entitled to exemption from audit under section 479A of the
Companies Act 2006 relating to subsidiary companies.

¢ The directors have not required the company to obtain an audit of its accounts for the period in question in
accordance with section 476; and

*  The directors acknowledge their responsibilities for complying with the requirements of the Act with respect
to accounting records and the preparation of accounts.

The financial statements of Metroline West Limited, registered number 08401654, were approved by the Board of
Directors on 25 August 2023.

Signed on behalf of the Board of Directors

j

Sean O’Shea

Director

12



Metroline West Limited

Statement of changes in equity
Year ended 31 December 2022

Balance at 1 January 2021

Profit for the year

Other comprehensive income/(loss)

Fair value adjustment on cash flow hedges

Deferred tax charge on fair value adjustment
on cash flow hedges

Total other comprehensive income

Total comprehensive income for the year
Balance at 31 December 2621

Profit for the year

Other comprehensive income/(loss)
Fair value adjustment on cash flow hedges

Deferred tax credit on fair value adjustment
on cash flow hedges

Total other comprehensive income
Total comprehensive income for the year

Balance at 31 December 2022

Notes

19
8b, 16

19
8b, 16

Cash flow
Share Retained hedging
capital earnings reserves Total equity
£'000 £'000 £000 £'000
57,500 39,275 - 96,775
- 686 - 686
- - 19 19
- - (5) (5
- - 14 14
- 686 14 700
57,500 39,961 14 97,475
- 14,873 - 14,873
- - (26) (26)
- - 2 2
- - 24 24)
- 14,873 24) 14,849
57,500 54,834 an 112,324




Metroline West Limited

Notes to the financial statements
Year ended 31 December 2022

1. General information and accounting policies

Metroline West Limited (*the Company’) is a company incorporated in the United Kingdom under the
Companies Act.

The Company is a private company limited by shares and is registered in England and Wales. The address of
the Company's registered office is shown on page 1. The nature of the Company’s operations and its principal
activities are set out in the Strategic report on pages 2 to 6.

Metroline West Limited is subsidiary of Metroline Limited, whose ultimate parent company is ComfortDelGro
Corporation Limited in Singapore. Information on its ultimate parent is presented in note 21.

These financial statements are presented in pounds stérling because that is the currency of the primary economic
environment in which the Company operates.

These financial statements are separate financial statements. The Company is exempt from the preparation and
delivery of consclidated financial statements under s400 of the Companies Act 2006, because it is included in
the Company accounts of Metroline Limited. The Company accounts of Metroline Limited are available 1o the
public and can be obtained as set out in note 21.

The Company has applied FRS 101 *Reduced Disclosure Framework’ and applicable accounting standards.

Basis of preparation

The Company meets the definition of a qualifying entity under FRS 101 (Financial Reporting Standard 101)
issued by the Financial Reporting Council. Accordingly, these financial statements were prepared in accordance
with FRS 101 ‘Reduced Disclosure Framework” as issued by the Financial Reporting Council,

As permitted by FRS 101, the Company has taken advantage of the disclosure exemptions available under that
standard in relation to capital management, presentation of comparative information in respect of certain assets,
presentation of a cash flow stalement, standards not yet effective, impairment of assets and related party
transactions.

Where relevant, equivalent disclosures have been given in the Company accounts of Metroline Limited. The
Company accounts of Metroline Limited are available to the public and can be obtained as set out in note 20,

The financial statements have been prepared under the historical cost convention, except for hedging instruments
that have been measured at fair value, and in accordance with the Companies Act 2006,

The preparation of financial statements in conformity with FRS 101 requires the use of certain critical accounting
estimates. It also requires management to exercise its judgement in the process of applying the Company’s
accounting policies. The areas involving a higher degree of judgement or complexity, or areas where
assumnptions and estimates are significant to the financial statements are disclosed below.

The principal accounting policies are summarised below. They have all been applied consistently throughout
the year and the preceding year, unless otherwise stated.

14



Metroline West Limited

Notes to the financial statements
Year ended 31 December 2022

2.

Summary of significant accounting policies

Going concern

Lhe Company’s business activities, together with the factors likely to affect its future development, performance
and position are set out in the Strategic report on page 2. The financial position of the Company, its cash flows,
liquidity pesition and borrowing facilities are also described in further detail in the notes to the financial
statements. The directors are satisfied with the results and believe that the Company is well placed to manage
its business risks successfully.

In particular, although the Company is exposed to wider macroeconomic events, the directors have given due
consideration to the fact that the Company benefits from strong, predictable cash flows from the long-term
contracts with government bodies which provide a substantial majority of its revenues, The Company’s forecasts
and projections, taking account of reasonably possible changes in trading performance, including reasonable
worse case assumptions, show that the Company should be able to continue to operate within the level of the
resources available to it.

Management believes that the Company has access to adequate financial resources to continue in operational
existence for the foresecable future. This has been assessed by reviewing forecasts that take into account
forecasts for future contracts through TfL and price changes as a result of moving to zero emissions vehicles.

ComfortDelGro continue to support the business and as a result, management expects to have sufficient cash
resources and cash generating operations through 2023 and beyond.

The Company also has no external debt apatt from existing finance leases and management’s belief that there
are significant and varied sources of additional financial facilities from existing banking relationships and within
the ownership Group in the event that they would be required provide management with additional confidence
in adopting the going concern basis of accounting in preparing the annual financial statements.

Property, plant and equipment
Property, plant and equipment are stated at historical cost or valuation less accumulated depreciation and
provision for impairment.

Depreciation is provided on all property, plant and equipment, other than freehold land, at rates calculated to
write off the cost or valuation, less estimated residual value, of each asset on a straight-line basis over its
expected useful economic life, as follows:

Freehold buildings 50 years

Buses 12 to 14 years

Plant and machinery 1 to 10 years

Leasehold land and leasehold improvements Over the life of the lease

15



Metroline West Limited

Notes to the financial statements
Year ended 31 December 2022

2.

Summary of significant accounting policies (continued)
Inventories

Inventories consist primarily of materials required for the operation and maintenance of buses. These materials
are valued on a first in first out basis at the lower of cost and net realisable value to the Company.

Taxation

Income tax expense in profit or loss comprises the sum of current and deferred tax. 1t is recognised in profit or
loss except to the extent that it relates to a business combination, or items recognised directly in equity or in
other comprehensive income.

Current tax, including UK corporation tax and foreign 1ax, is provided at amounts expected to be paid (or
recovered) using the tax rates and laws that have been enacted or substantively enacted by the statement of
financial position date.

Deferred tax is recognised on temporary differences between the carrying amounts of assets and liabilities in the
financial statements and the corresponding tax bases used in the computation of taxable profits. Deferred tax
liabilities are generally recognised for all taxable temporary differences. Deferred tax assets are generally
recognised for all deductible temporary differences to the extent that it is probable that taxable profits will be
available against which those deductible temporary differences can be utilised. Such deferred tax assets and
liabilities are not recognised if the temporary difference arises from the initial recognition (other than in a
business combination} of assets and liabilities in a transaction that affects neither the taxable profit nor the
accounting profit. In addition, deferred tax liabilities are not recognised if the temporary difference arises from
the initial recognition of goodwill,

The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the extent that it is
no longer probable that sufficient taxable profit will be available to allow all or part of the deferred tax asset to
be utilised. Unrecognised deferred tax assets are reassessed at each reporting date and are recognised to the
extent that it has become prabable that future taxable profits will allow the deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the year when the
asset is realised or the liability is settled, based on tax rates (and tax laws) that have been enacted or substantively
enacted at the reporting date.

Deferred tax relating to items recognised outside profit or loss is recognised outside profit or loss. Deferred tax
items are recognised in correlation to the underlying transaction either in other comprehensive income or directly
in equity.

Revenue

The Company follows the principles of IFRS 15 in determining appropriate revenue recognition policies.
Revenue represents amounts receivable for services provided in the normal course of business, net of trade
discounts, VAT and other sales related taxes. Revenue from the supply of services represents the value of
services provided under contracts to the extent that there is a right to consideration and is recorded at the value
ofthe consideration due. Where a contract has only been partially completed at the statement of financial position
date, revenue represents the value of the service provided to date based on a proportion of the total contract
value. Where payments are received from customers in advance of services provided, the amounts are recorded
as deferred income and included as part of current liabilities.

Revenue from services is recognised following the principles outlined in IFRS 15°s five step model as detailed
below.

. [dentifying the contract.

Upon acceptance of a proposal, a contract is entered into, to include details on the scope of work and each party’s
rights and obligations regarding the transfer of the service as well as payment terms for the service being
transferred.



Metroline West Limited

Notes to the financial statements
Year ended 31 December 2022

2.

Summary of significant accounting policies (continued)
Revenne (continned)
. Identifying the performance obligations in the contract

Key deliverables are stated in the contract and monitored on an ongoing basis against the agreed delivery
timetable. The contract states our obligations to the client. In assessing performance obligations, consideration
is given as to whether each identified key deliverable is a separate performance obligation, or a series of services
that are substantially the same and have the same pattern of transfer to the customer so as to form one overali
performance obligation. Where contracts have multiple components to be delivered, those components may
work in conjunction with one another and therefore the client may be unable to benefit from each component
individually. In the instances where there are two distinct groups of components that can be delivered and
measured separately, we would recognise as two separate performance obligations.

. Determining the transaction price

Fach contract has a section describing fees and will state the invoicing profile (i.e. the value and frequency) of
the invoices to be raised. The transaction price is developed during the proposal process through establishing
the scope of the work and the resources required to deliver that work. Upon acceptance the total fee value is
stated in the contract and is also broken down into an invoicing schedule. For all variable consideration we
consider revenue recognition based on the most likely amount we will receive. Invoicing is generally fortnightly
and is in general designed to reflect the progress made on projects.

. Allocating the transaction price to separate performance obligations

In instances where more than one performance obligation is identified in the contract these contracts typically
include separately agreed fees for each performance obligation. Allocation of the transaction price is therefore
straightforward.

. Recognising revenue as performance obligations are satisfied

Revenue is recognised over time as the work is performed. Performance of the service does not create an asset
with an alternative use, and we have enforceable right to payment for work performed to date. Throughout the
delivery of a project the benefits to the client are delivered incrementally. For all variable considerations revenue
recognised is on a monthly basis based on the best estimate of the performance obligation in the month.

Revenue is recognised on a fortnightly basis in accordance with services delivered in the period. For all variable
consideration revenue is recognised monthly based on the likely amount expected to be received at the end of
the contract year.

Given that the Company has a right to consideration from a customer in an amount that corresponds directly
with the value to the customer completed to date and variable consideration recognised is for not greater than
12 months, the practical expedient not to disclose information about transaction price allocated to remaining
petformance obligations has been applied. The Company has also applied the practical expedient not to disclose
the incremental costs of obtaining a contract.

Management have assessed the revenue recognition policy in line with the specified 5 step model and have
identified that no changes in the revenue recognition criteria are required under IFRS 15, Management continue
to closely monitor each new contract to ensure that the 5 step approach is applied.

The Company has a number of revenue streams which consist of revenue from passengers, contracts, as well as
other miscellaneous revenue streams. Revenue is recognised on satisfaction of performance obligations which
are generally clear. Revenue is measured based on the fair value of the consideration received or receivable
(excluding discounts, rebates, VAT and other sales taxes or duty) to which the Company expects to be entitled
to and excludes amounts collected on behalf of third parties.
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2.

Summary of significant accounting policies (continued)
Revenne (continned)
Passenger revenue

Passenger revenue mainly relates to revenue from ticket sales in the bus routes operating outside of London.
Outside of London passenger revenue mainly consists of commercial and concessionary revenue. Commercial
passenger revenue relates to ticket sales for travel on the bus & coach transport services and is recognised in the
period in which the travel occurs. Season tickets and travel cards enable passengers to use travel services over a
period of time. Concessionary revenue is received from public bodies, such as local authorities, with a
performance obligation to transport certain eligible passengers free of charge. Revenue is recognised in the
period of travel and the transaction price varies between agreements and can include areas of estimation.

Revenue is only recognised when the amount can be measured reliably and it is highly probable that a significant
reversal in the amount of cumulative revenue will not occur.

Contract revenue

Contract revenue mainiy relates to the London bus division and comprises contractual income from government
bodies which are recognised in the period to which they relate. Quality incentive contracts (QICs) are received
as part of the contract revenue and the potential premiums or penalties are assessed cumuiatively on a contract
by contract basis, at the end of each period based on key performance obligations. The whole of cumulative
penalties/premiums are recognised in the income statement on a pro rata basis to the contract year.

Qutside of the London TiL business, revenue generated from services provided on behalf of local transport
authorities as well as private hire customers is also recognised as income in the period to which it relates.

Other revenue

Other revenue mainly relates to revenue for ancillary services, such as rail replacement and engineering services.
Other revenue is recognised in the period to which it relates, for the transaction price specified in the contract.

Revenue in relation to the various revenue support income as set out in note 5 to the accounts has been recognised
within other revenue and is recognised in the period in which the operational revenue and costs they are
supporting relates to. These support measures generally require that a minimum level of service is operated,
revenue is variable and includes areas of estimation when determining the transaction price with the actual
revenue not confirmed until the reconciliation process is complete. The Company have recognised revenue
where the amount can be measured reliably and it is highly probable that a significant reversal in the amount of
cumulative revenue will not occur. Given the uncertainty of the outcome of the reconciliation process, no reliable
estimate for recognition can be made for any additional potential receipts that may be due.

Government grants

Government grants are not recognised until there is reasonable assurance that the Company will comply with
the conditions attaching to them and that the grants will be received.

Government grants are recognised in profit or loss on a systematic basis over the periods in which the Company
recognises as expenses the related costs for which the grants are intended to compensate. Specifically,
government grants whose primary condition is that the Company should purchase, construct or otherwise acquire
non-current assets (including property, plant and equipment} are recognised as deferred income in the
consclidated statement of financial position and transferred to profit or loss on a systematic and rational basis
over the useful lives of the related assets,

Government grants that are receivable as compensation for expenses or losses already incurred or for the purpose
of giving immediate financial support to the Company with no future related costs are recognised in profit or
loss in the period in which they become receivable.

The benefit of a government loan at a below-market rate of interest is treated as a government grant, measured
as the difference between proceeds received and the fair value of the loan based on prevailing market interest
rates.
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2.

Summary of significant accounting policies (continued)
Foreign eurrency transactions

Transactions in foreign currencies are recorded at the rate of exchange at the date of the transaction. Monetary
assets and liabilities denominated in foreign currencies at the statement of financial position date are reported at
the rates of exchange prevailing at that date. All exchange differences are included in profit and loss.

Financial instruments

Financial assets and financial liabilities are recognised when the Company becomes a principal party to the
contractual provisions of the instrument.

Trade and other receivables

Trade and other receivables are measured at amortised cost using the effective interest rate method. Appropriate
allowances for estimated irrecoverable amounts are recognised in profit and loss when there is objective
evidence that the asset is impaired, The allowance recognised is measured as the difference between the asset’s
carrying amount and the present value of estimated future cash flows discounted at the effective interest rate.

Cash and cash equivalents

Cash and cash equivalents comprise cash at banks and on hand and cash in deposit accounts which require less
than three months” notice for the Company to access. In the current and prior period all amounts relate to cash
at bank and on hand.

Trade and other payables

Trade and other payables are measured at amortised cost, using the effective interest rate method.

Equity instruments

Equity instruments issued by the company are recorded when the proceeds are received net of direct issue costs.
Hedging instruments and hedge accounting

The Company uses hedging instruments to manage its exposure to fuel price fluctuation, foreign currency
movements and interest rate risks. The use of hedging instruments is governed by the ultimate parent company's
policies which provide written principles on the use of financial instruments consistent with its risk management
strategy (refer to note 19).

Hedging instruments are initially recognised at fair value on the contract date, and are subsequently remeasured
to their fair value at the end of each reporting period. The resulting gain or loss is recognised in profit or loss
immediately unless the hedging instrument is designated and effective as a hedging instrument, in which event
the timing of the recognition in profit or loss depends on the nature of the hedge relationship. The Company
designates its hedging instruments as cash flow hedges.

Hedging instruments are carried as assets when the fair value is positive and as liabilities when the fair value is
negative. The fair value of hedging instrument is classified as a non-current asset or non-current liability if the
maturity of the hedge relationship exceeds 12 months and as a current asset or current liability if the maturity of
the hedge relationship is within 12 months.

At the inception of the hedge relationship, the Company documents the relationship between the hedging
instrument and hedged item, along with its risk management objective and its strategy for undertaking various
hedge transactions. Furthermore, at the inception of the hedge and on an ongoing basis, the Company documents
whether the hedging instrument is highly effective in offsetting changes in fair values or cash flows of the hedged
iem,

The Company designates any interest rate swap for hedging of interest rate risk arising from borrowings as cash
flow hedges. Hedges of fuel price risk for future purchases of goods are also designated as cash flow hedges.

Hedge accounting is discontinued when the Company revokes the hedging relationship, the hedging instrument
cxpires or is sold, terminated, or exercised, or no longer qualifies for hedge accounting.

Note 19 contains details of the fair value of the hedging instruments.
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2.

Summary of significant accounting policies (continued)
Financial instruments (continued)
Cash flow hedge

The effective portion of changes in the fair value of the hedging instruments that are designated and qualify as
cash flow hedges are recognised in other comprehensive income. The gain or loss relating to the ineffective
portion is recognised immediately in profit or loss. Amounts recognised in other comprehensive income are
taken to profit or loss when the hedged item is realised. The cash flow hedging reserves reported in the
consolidated statement of changes in equity represent the fair value of the hedging instruments net of deferred
tax.

Leases

All leases are accounted for by recognising a right-of-use asset and a lease liability except for:
- Leases of low value assets; and

. Leases with a duration of 12 months or less.

The Company as lessee

The Company assesses whether a contract is or contains a lease, at inception of the contract. The Company
recognises a right-of-use assct and a corresponding lease liability with respect to all lease arrangements in which
it is the lessee, except for short-term leases (defined as leases with a lease term of 12 months or less) and leases
of low value assets. For these leases, the Company recognises the lease payments as an operating expense on a
straight-line basis over the term of the lease unless another systematic basis is more representative of the time
pattern in which economic benefits from the leased assets are consumed.

The lease liability is initially measured at the present value of the lease payments that are not paid at the
commencement date, discounted by using the rate implicit in the lease. If this rate cannot be readily determined,
the Company uses the incremental borrowing rate specific to the lessee.

Lease payments included in the measurement of the lease liability comprise:

. fixed lease payments (including in-substance fixed payments), less any lease incentives;

. variable lease payments that depend on an index or rate, initially measured using the index or rate at the
commencement date;

- the amount expected to be payable by the lessee under residual value guarantees;

. the exercise price of purchase options, if the lessee is reasonably certain to exercise the options; and

. payments of penaliies for terminating the lease, if the lease term reflects the exercise of an option to

terminate the lease.

The lease liability is subsequently measured by increasing the carrying amount to reflect interest on the lease
liability (using the effective interest method) and by reducing the carrying amount to reflect the lease payments
made.
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2.

Summary of significant accounting policies (continued)
Leases (continued)
The lease liability is presented as a separate line in the statement of financial position.

The Company remeasures the lease liability (and makes a corresponding adjustment to the related right-of-use
asset) whenever:

. the lease term has changed or there is a significant event or change in circumstances resulting in a change
in the assessment of exercise of a purchase option, in which case the lease liability is remeasured by
discounting the revised lease payments using a revised discount rate; or

. the lcasc payments chiange due o changes in an index or rate or a change in expected payment under a
guaranteed residual value, in which cases the lease liability is remeasured by discounting the revised lease
payments using the initial discount rate (unless the lease payments change is due to a change in a floating
interest rate, in which case a revised discount rate is used); or

. a lease contract is modified and the lease modification is not accounted for as a separate lease, in which
case the lease liability is remeasured by discounting the revised lease payments using a revised discount
rate at the effective date of the modification.

Right-of-use assets are depreciated over the shorter period of lease term and useful life of the underlying asset.
If a lease transfers ownership of the underlying asset or the cost of the right-of-use asset reflects that the
Company expects to exercise a purchase option, the related right-of-use asset is depreciated over the useful life
of the underlying asset. The depreciation starts at the commencement date of the lease.

The right-of-use assets are presented as a separate line in the statement of financial position.
Adoption of new and revised Standards
New standards, interpretations and amendments adopted from I January 2022

The following amendments are effective for the period beginning 1 January 2022:

. Onerous Contracts — Cost of Fulfilling a Contract {Amendments to IAS 37);

. Property, Plant and Equipment: Proceeds before Intended Use {Amendments to IAS 16);

. Annual Improvements to [FRS Standards 2018-2020 (Amendments to IFRS 1, IFRS 9, IFRS 16 and [AS
41); and

. References to Conceptual Framework (Amendments to IFRS 3).

None of these had an impact on the company.

There are a number of standards, amendments to standards, and interpretations which have been issued by the
LASB that are effective in future accounting periods that the company has decided not to adopt early.

The following amendments are effective for the period beginning 1 January 2023:

. Disclosure of Accounting Policies { Amendments to IAS 1 and [FRS Practice Statement 2);

. Definition of Accounting Estimates (Amendments to IAS 8); and

. Deferred Tax Related to Assets and Liabilities arising from a Single Transaction (Amendments to 1AS
12).

The following amendments are effective for the period beginning 1 January 2024:

. IFRS 16 Leases (Amendment — Liability in a Sale and Leaseback)

. IAS 1 Presentation of Financial Statements { Amendment — Classification of Liabilities as Current or Non-
current}
. IAS 1 Presentation of Financial Statements {Amendmenl — Non-current Liabilities with Covenants)
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2.

Summary of significant accounting policies (continued)
Adoption of new and revised Standards (continued)

The company is currently assessing the impact of these new accounting standards and Amendments but does
not expect any other standards issued by the IASB, but not yet effective, to have a material impact on the
commpany.

Quality Incentive Contract revenue recognition

A portion of the Group’s revenue for London bus services is variable based on the performance of the Group’s
bus services against certain criteria, such as punctuality, reliability and other factors determined by Transport
for London, The Group is required to estinle the amount of this variable Quality Incentive Contract revenue
based on the performance of its London bus services against these criteria. Effective from 1 April 2020 and in
recognition of the impact that COVID-19 was having on the performance of the London bus network, TfL
implemented an interim arrangement that referenced the variable performance revenue to the prior year revenue
generated as bonus as a benchmark. This arrangement ceased on 31 March 2022,

Critical accounting judgements and key sources of estimation uncertainty

In the application of the Company’s accounting policies described above, the directors are required to make
Judgements, estimates and assumptions about the carrying amounts of assets and liabilities that are not readily
apparent from other sources. The estimates and associated assumptions are based on historical experience and
other factors that are considered to be relevant, Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates
are recognised in the period in which the estimate is revised if the revision affects only that period, or in the
peried of the revision and future periods if the revision attects both current and future pertods.

Key sources of estimation uncertainty

The key assumptions concerning the future, and other key sources of estimation uncertainty at the balance sheet
date, that have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities
within the next financial year, are discussed below.

Impairment of goodwill

Determining whether goodwill is impaired requires an estimation of the value in use of the cash-generating units
to which goodwill has been allocated. The value in use calculation requires the entity to estimate the future cash
flows expected to arise from the cash-generating unit and a suitable discount rate and long term growth rates in
order to calculate present value. Details of the carrying amount of goodwill and of the value in use calculations
are set out in note 9.

Measurement of provision for accident claims

The estimation of the self-insurance provision is based on an assessment of the expected settlement on known
claims together with an estimate of settlements for incidents which have occurred but not been reported before
the balance sheet date. The Company makes assumptions concerning these judgemental matters based on its
Claims team’s past experience of similar incidents as well as the advice of its lawyers and insurers.

Ordinary shares
Ordinary shares are classified as equity. An equity instrument is any contract that evidences a residual interest
in the assets of the Company after deducting all of its liabilities.
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3. Revenue

Revenue is attributable to the Company’s principal activity and arises entirely in the United Kingdom.

2022 2021

£000 £'000

Bus revenue 70,951 78,768
Other operating income - 187
70,951 78,955

Financc income (notc ¢) 149 -
Total revenue 71,100 78,953

Government grants of £nil (2021: £187,000) received relating to the Coronavirus Job Retention Scheme, as a
result of the COVID-19 pandemic, have been included in other operating income. There are no unfulfilled
conditions or other contingencies attached to these grants, The Company did not benefit directly from any other
forms of government assistance.

4. Information regarding directors and employees
2022 2021
£'000 £'000
Directors’ remuneration
Short-term employee benefits - 82
Company ¢ontributions to money purchase pension schemes - 5
- 37
Highest paid director
Short-term employee benefits - 42
Company contributions to money purchase pension schemes - 5
2022 2021
£'000 £'000
Average number of persons employed (including
directors)
Operating staff 821 916
Engineering 49 48
Administration 75 111
945 1,075
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4, Infarmation regarding directors and employees (continued)
2022 2021
£000 £'000
Staff costs during the year (including directors)
Wages and salaries 40,878 44,072
Social security costs 4,523 4,541
Pension costs 1,119 1,257
46,520 49.870

No directors (2021: nil) had retirement benefits aceruing under a defined benefit pension scheme.

The directors” emoluments are allocated based on the proportion of time spent within the ComfortDelGro
Company of companies.

5. Operating profit

2022 2021
Operating profit is stated after charging/(crediting): £000 £000
Depreciation - owned assets 2,910 3,495
Depreciation charge of right-of-use assets:
Buildings 549 584
Buses 207 425
Motor vehicles 5 15
Rentals under operating leases (low value or short term):

Land and buildings 1,277 1,319
Plant and machinery 42 56
Gain on disposal of property, plant and equipment (6) (60)
Gain on disposal (see note below) (20,356) -
Government grants for Coronavirus Job Retention Scheme (CIRS) - (187)

Gain on disposal

On 27 January 2022 the company completed its disposal of Alperton Garage for £24,609,000 generating a one-
off net gain on disposal of £20,356,000. As part of the overall condition of sale Metroline acquired a freehold
site pn Capital Business Centre, Athlon Road, Wembley for £7,000,000 which Metroline will utilise as part of
its overall property portfolio.

6. Finance income
2022 2021
£1000 £000
Bank interest 149 -
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7. Finance costs
2022 2021
£000 £'000
Right-of-use assets - Finance lease expenses 39 44
39 44
8. Income tax expense
a) Tax expense:
2022 2021
£'000 £'000
Current tax expense
Current tax on profits for the vear - 295
Tax on gain on sale of property (see note below) - 3,568
Adjustments in respect of prior years 1 (8)
Total current tax charge i 3,855
Deferred tax
Origination and reversal of temporary differences {note 16) (513) (49)
Tax on gain on sale of property {see notc below) 3,568 (3,568)
Changes in tax rates - 311
Income tax expense reported in the income statement 3,056 549

Included within the tax charge and deferred tax credit for 2021 (net effect - £nil) are amounts related o the gain
on sale of the property for which a current tax charge arose in 2021, although the gain on sale was not accounted
for until completion of the sale in 2022. An equivalent deferred tax asset is also recorded in 2021 with the

reversal of £3,568,000 shown in 2022 as above. Refer to Note 5 — Gain on Disposal.
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8.

Income tax expense (continued)
a) Tax expense (continued):

The actual tax charge for the current year and previous year can be reconciled to the accounting profit as

follows:

Profit before taxation for the year
Income tax expense calculated at standard rate of 19% (2021: 19%)

Factors affecting charge for the year:

Disallowable cxpenses

Income not taxable

Capital Gains Tax

Depreciation for the year in excess of capital allowance
Deferred tax movement in respect of prior years
Deferred tax movement in respect of rate changes
Adjustments in respect of prior years

Losses not utilised

Total tax charge for the year

Effective rate

2022 2021
£000 £'000
17,929 1,235
3,406 235
3 1
(3,868) -
3,568 -
143 60
(50)
- 311

1 (8)
(197 -
3,056 549

17.0% 44.5%
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8.

Income tax expense (continued)

b) Income tax recognised in other comprehensive income

2022 2021
£000 £'000
Deferred tax
Deferred tax related to items credited to other comprehensive income
during the year:
Fair value adjustment on cash flow hedges (note 16) {2) 5
Income tax (credited)/ charged directly to other comprehensive income {2) 5

¢) Changes in tax rates and factors affecting the future tax charge

On 1 April 2023 the Corporation Tax rose from the current rate of 19% to 25%. The change in rates has made a
material impact on the carrying value of the Company’s Deferred Tax Liabilities as set out above. Temporary
differences expected to reverse after 1 April 2023 have been recalculated with reference to the increased rate of

25%.

Goodwill
The movements in the net carrying amount of goodwill are as follows:

£000
Cost and net book value
At 31 December 2022 43,921
At 31 December 2021 43,921

Goodwill acquired in a business combination is allocated at acquisition to the cash-generating units that are
expected to benefit from that business combination. The cost of goodwill in these financial statements has been
measured at its amortised book value under previous UK GAAP at the date of transition to [FRS. The carrying
amount of £43,921,000 (2021: £43,921,000) is allocated to the bus business in the UK.

The Company is required to test, on an annual basis, whether goodwill has suffered any impairment. The
recoverable amounts of the CGUs are determined based on value in use calculations. The use of this method
requires the estimation of future cash flows and the determination of a discount rate in order to calculate the

present value of the cash flows.

The key assumptions for the value in use calculations are those regarding the discount rates, growth rates and
expected changes to revenues and direct costs during the year.

Management estimates discount rates using pre-tax rates that reflect current market assessments of the time
value of money and the risks specific to the CGUs. The estimated discount rate used was 9.93% (2021: §.23%).
Changes in revenues and direct costs are based on past practices and expectations of future changes in the market.

The Company prepares cash flow forecasts derived from the most recent financial budgets approved by

management for the next year and extrapolates cash flows into perpetuity, recognising the long-term
characteristics of passenger transport cash-generating units, market forecasts and rclevant inllaiion metrics.
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10.  Property, plant and equipment

Leasehald
land and
Freehold buildings
land and improve- Plant and
buildings ments Buses machinery Taotal
£'000 £000 £'000 £000 £'000
Cost
At 1 January 2022 12 9,469 34,824 2,592 46,897
Additions 8,025 1,028 - 1,103 10,156
Dispaosals - (8) (132} - {140)
At 31 December 2022 8,037 10,489 34,692 3,695 56,913
Accumulated depreciation
At 1 January 2022 12 3,193 16,576 1.811 21,592
Charge for the year 10 475 2,263 162 2,910
Disposals - (3) (132) - (135)
At 31 December 2022 22 3,665 18,707 1,973 24,367
Net book value
At 31 December 2022 8,015 6,824 15,985 1,722 32,546
At 31 December 2021 - 6,276 18,248 781 25,305
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13a. Leases

Motor

Right of usc asscts Vehicles  Buildings Buses Total

£'000 £'000 £'000 £000
Cost
1 January 2022 43 10,952 2,381 13,376
Additions - 28 - 28
Disposals (4) - (2,381) (2,385)
At 31 December 2022 39 10,980 - 11,019
Accumulated depreciation
1 January 2022 30 73 2,174 2,277
Charge for the year 5 549 207 761
Disposals - - (2,381} (2,381)
At 31 December 2022 35 622 - 657
Net book value
At 31 December 2022 4 10,358 - 10,362
At 31 December 2021 13 10,879 207 11,099
Lease liabilities
1 January 2022 15 10,842 213 11,070
Additions 4 28 - 32
Interest expense 2 36 3 41
Principal paid - (527} (213) (740)
Interest paid (N (36) (3) (40)
At 31 December 2022 20 10,343 - 10,363

The disposals refate to the unexpired portion of a lease renewed during the year and shown as an addition.

Lease liabilities are presented in the statement of financial position as follows:

2022 2021
£'000 £'000

Lease liabilities:
Current 585 794
Non-current 9,778 10,276
10,363 11,070
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11. Inventories

Bus maintenance stocks
Fuel stocks

12. Trade and other receivables

Trade receivables
Amounts owed by Group undertakings

VAT receivable

Prepayments

Contract assets

Hedging instruments (note 19)
Other receivables

2022 2021
£000 £000
507 280
224 276
731 556
2022 2021
£'000 £000
2,199 2,761
37,860 12,280
553 399
278 1,671
407 951

- 19

16 913
41,313 18,994

Amounts owed by Group undertakings are unsecured, bear no interest and are repayable on demand. No
guarantees have heen given or received, and no provisions have been made for doubtful debts in respect of the
amounts owed. Additional information on related party transactions and balances are disclosed in note 23.

13.  Trade and other payables

Trade payables
Amounts owed to Group undertakings

Other taxes and social security
Hedging instruments (note 19)
Contract liabilities

Accruals

2022 2021
£'000 £000
2,383 1,573
1,760 1,246
1,042 966
8 -
846 833
2,790 4,713
8,829 9,331

Amounts owed to Group undertakings are unsecured, bear no interest and are repayable on demand. No
guarantees have been given or received, and no provisions have been made for doubtful debts in respect of the
amouynis owed, Additional information on related party transactions and balances are disclosed in note 23.
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14. Lease liabilities

2022 2021
£000 £'000
Amounts payable under
finance leases:
Within one year 585 794
Between cone and two years 565 1,135
Between two and five years 1,695 1,132
More than five years 7,854 8,389
10,699 11,450
Less: future finance charges (336) (380)
10,363 11,070
Current liabilities 585 794
Non-current liabilities 9,778 10,276
10,363 11,070

The above represents leases for certain buses and buildings of the Company. The weighted average incremental
borrowing rate was 1.77% (2021: 0.38%).
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15.

Provisions
Au(?ll:ifn"sl U'::E:g; Other Total
£000 £'000 £000 £000
At 1 January 2021 856 - - 856
Utilisation of provision (1,205) - - (1,205)
Charged to profit and loss 660 - - 660
At 31 December 2021 311 - - 311
Ultilisation of provision (625) - - (625)
Charged to profit and loss 726 500 558 1,784
At 31 December 2022 412 500 558 1,470
The provisions are classified as follows:
2022 2021
£'000 £'000
Current 825 3
Non-current 645 -
At 31 December 1,470 311

The insurance provision relates to liabilities where there is uncertainty about the timing of seitlement, but where
a reliable estimate can be made of the amount. The group self-insures its fleet of buses against claims in respect
of traffic accidents, subject to an overall annual limit to its liability.

The directors have recognised as a liability in the accounts the undiscounted financial impact of the expected
resolution of any outstanding claims on the basis of all information currently available, on a consistent basis.
The directors do not consider the impact of discounting to be material.

Due to the uncertain nature of insurance claims, any provision made may be excessive of insufficient to cover
the final settled value. However, analysis in the year suggests that the total of finalised settled claims is broadly
similar to the total value of claims submitted, and therefore for 2022 the value has not been discounted. The
majority of claims are likely to be settled within five years although in a small number of cases it may take
significantly longer for the final amount of liability to be established.

The dilapidations provision has been calculated with reference to estimates made for the required rectifications
to be made in respect of certain property leases.

The other provision relates to the estimated costs to madify buses in accordance with legislative requirements.
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16.

Deferred tax liabilities

At 1 January 202

Credit to profit and loss

Change of tax rate

Credited to other comprehensive income

At 31 December 2021

Credit to profit and loss
Charged to other comprehensive income

At 31 December 2022

Included as Non-current Asset (2021)

Tax on gain on sale of property

Accelerated
Hedging fair tax
value losses depreciation Total
£'000 £'000 £'000
- 1,255 1,255
- {49) (49)
- 311 311
5 - 5
5 1,517 1,522
- (513 {513)
(2) - (2)
3 1,004 1,007
3,568 3,568
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16.

Deferred tax liabilities (continued)

Details of the deferred tax liabilities, amounts recognised in profit or loss and amounts recognised n other

couprehensive income are as follows:

Statement of financial

Statement of

position comprehensive
income
31 31
December December
2022 2021 2022 2021
£1900 £000 £'000 £'000
Deterred tax assets
Tax on Post Balance Sheet Asset Disposal - 3,568 - -
Deferred tax liabilities
Accelerated depreciation for tax purposes (1,004) (1,517) (513) 262
Tax on gain on sale of property
Fair value adjustment on cash flow hedges (3} (5} (2) 5
(1,007} {1,522} {515) 267
Deferred tax (credit)/expense (515) 267
Deferred tax assets/(liabilities) net (1,007) 2,046
Reconciliation of deferred tax asset/(liabilities)
net:
2022 2021
£'000 £000
Opening balance as of 1 January 2,046 (1,255)
Tax (credit)/expense during the year recognised
in profit or loss 513 (262)
Tax credit/(expense) during the year recognised
in other comprehensive income 2 (5)
Net liability 2,561 (1,522}
Tax on gain on sale of property {3.568) 3,568
Closing balance as at 31 December (1,007) 2,046
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17.

18.

Called up share capital

Authorised
Ordinary shares of £1 each

Called up, allotted and fully paid
Ordinary shares of £1 each

Financial commitments

Capital commitments:
Contracted for but not provided for property, plant
and equipment

2022 2021
No. No.

'000 £000 000 £'000
57,500 57,500 57,500 57,500
57,500 57,500 57,500 57,500

2022 2021
£000 £'000
11,531 7,000

The Capital commitments mainly comprise the purchase of new wvehicles for £9,363,000 and property

improvements of £2.168,000.

Operating lease arrangements:
The Company as lessee

As at 31 December 2022, the Company committed to £3,000 for leases exempted under IFRS 16 (2021: £9,000).
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19.

Financial instruments

Note 2 provides a description of each category of financial assets and financial liabilities and the related
accounting policies. The carrying amouuls of financial assets and liabilities in each category are as follows:

Hedging Financial assets Total
instruments measured at
(carried at fair amortised cost
value)
Notes £000 £000 £'0600
At 31 December 2021
Financial assets
Trade receivables 12 - 2,761 2,761
Cash and cash equivalents - 16,276 16,276
Fuel Hedge 12 19 - 19
19 19,037 19,056
Hedging Other liabilities Total
instruments {carried at
(carried at fair  amortised cost)
value) £000 £'000
£'000
Financial liabilities
Lease liabilities - current - 794 794
Trade payables 13 - 1,573 1,573
Lease liabilities -~ non-current - 10,276 10,276
- 12,643 12,643
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19.  Financial instruments (continued)

At 31 December 2022
Financial assets

Trade receivables

Cash and cash equivalents
Fuel Hedge

Financial liabilities

Lease liabilities - current
Trade payables

Lease liabilities - non-current
Fuel Hedge

Notes

12

13

Hedging Financial assets Total
instruments measured at
(carried at fair amortised cost
value)
£'000 £'000 £000
- 2,199 2,199
- 4,004 4,004
6,203 6,203
Hedging Other liabilities Total
instruments (carried at
(carried at fair  amortised cost)
value) £000 £'000
£000
- 585 585
- 2,383 2,383
- 9,778 9,778
8 3
- 12,754 12,754

For financial assets and liabilitics measured at fair value, the methods used to measure fair value are described

below.
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19.

Financial instruments (continued)

A description of the Company’s financial instrument risks, including risk management objectives and policies
is given below.

Financial risk management policies and objectives

The Company recognises that management of financial risk is an important aspect in its drive towards creating
shareholder value. Management oversees financial risk management and regularly reviews its policy governing
risk management practices. The Company’s management monitors and manages the financial risks relating to
the operations of the Company and seeks to minimise the effects of these risks by using hedging instruments to
hedge these risk exposures. It is the Company’s policy not to participate in speculative financial instruments.

There has been no change 1o the Company’s exposure to these financial risks or the manner in which it
manages and measures these risks.

Capital risk management policies and objectives

The Company manages its capital to ensure that entities in the Company will be able to continue as going
concerns while maximising the return to shareholders through the optimisation of the debt and equity balance.
The Company’s overall strategy remains unchanged from prior years.

The capital structure of the Company consists of cash and bank balances and equity of the Coampany (comprising
issued capital, reserves and retained earnings). The Company is not subject to any externally imposed capital
requirements.

No changes were made in the objectives, policies or processes during the years ended 31 December 2022 and
2021.

Market risk

The Company’s activities expose it primarily to the financial risks of changes in foreign currency exchange rates
(see below). The Company enters into a variety of hedging instruments to manage its exposure to foreign
currency risk, including;

. Forward contracts to hedge the price risk arising on highly probable future purchases of fuel;

. forward foreign exchange contracts to hedge the exchange rate risk arising on highly probable future
purchases of fuel; and

. interest rate swaps to mitigate the risk of rising interest rates.

Hedging instruments held:

Notional Fair Value
2022 2021 2022 2021
£000 £'000
Fuel hedges (asset/(liability)
MT 1,019 394 (8) 19

The Company's hedging instruments are measured at fair value and are all classified as Level 2 in the IFRS 13
fair value hierarchy, i.e. they are derived from inputs other than unadjusted quoted prices in active markets for
identical assets or liabilities, either directly (i.e. as prices) or indirectly (i.e. derived from prices),
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19.

Financial instruments (continued)

Market risk (cantinued)

The fair value of fuel hedges at the reporting date is determined by a discounted cash flow valuation estimating
cash flows based on forward fuel prices (from observable fuel prices at the end of the reporting period) and
contract forward rates, discounted at a rate that reflects the credit risk of various counterparties.

Fuel price risk

Fuel is part of the operating cost of the Company. The Company seeks to hedge the price risk associated with
its fuel needs and uses hedging instruments, where necessary, to achieve the desired hedge outcome.

Foreign currency risk

The Company manages its foreign exchange exposure by matching revenue and costs in the relevant currencies
to create a natural hedge. However the Company undertakes fuel purchase transactions linked to commodity
prices denominated in US dollars; consequently exposures to exchange rate fluctuations arise. Exchange rate
exposures are managed within approved policy parameters utilising forward foreign exchange contracts.

The Company has total sterling demominated cash assets of £4,003,000 (2021: £16,276,000) of which
£4,004,000 (2021: £16,274.000) is held on deposit in the UK at interest rates determined by those available on
the day of deposit.

Financial assets and financial liabilities were denominated in Pounds Sterling.
Liquidity risk management

Ultimate responsibility for fiquidity risk management rests with the board of directors, which has established an
appropriate liquidity risk management framework for the management of the Company’s short, medium and
long-term funding and liquidity management requirements. The Company manages liquidity risk by maintaining
adequate reserves, banking facilities and reserve borrowing facilities, by continucusly moenitoring forecast and
actual cash flows, and by matching the maturity profiles of financial assets and liabilities.

Maturity of financial liabilities
The Company’s non-borrowing related financial liabilities are all due within one year.

The maturity of the Company’s financial liabilities at 31 December 2022 was as follows:

2022 2021

£000 £'000

In one vear or less, or on demand 550 749
In more than one year but not more than two 533 1,068
In more than two years, but not more than five 1,608 1,073
In more than five years 7.672 8,180
10,363 11,070
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246.

21.

22,

23.

23.

Retirement benefit obligations

The Company operates a defined contribution pension scheme. The charge for the scheme in 2022 iy
£1,119.000 (2021 £1 257,000), The contributivns outstanding at the year end amounted to £nil (2021; £nil).
Ultimate parent company and immediate parent company

The Company’s immediate parent company is Metroline Limited, a company incorporated in United Kingdom,
which also heads the smallest Company of which the Company is a member, and for which consolidated
accounts are prepared. Copies of its financial statements can be obtained from their registered office of
ComfortDelGro House, 329 Edgware Road, Cricklewood, London NW?2 6JP.

The ultimate parent company of the largest Company of which the Company is a member and for which
Company accounts are prepared at the reporting date is ComfortDelGro Corporation Limited, a company
incorporated in Singapore. Copies of its financial statements can be obtained from their registered office of 205
Braddell Road, Singapore 579701.

Contingent liabilities

All material companies in the Metroline Limited Group are party to a cross guarantee in favour of the Group’s
bankers.

Metroline Limited has guaranteed certain hire purchase, insurance liabilities and operating leases which
amounted to £412,000 at the year end (2021 £212,000).

Amounts contracted for but not provided in the financial statements amounted to £11,531,000 (2021:
£7,000,000).
Related party transactions

The company has taken advantage of the exemption under paragraph 8(k) of FRS101 not to disclose transactions
with fellow wholly owned subsidiaries.

No trading transactions took place between the Company and related parties during the year.

The following amounts were outstanding at the balance sheet date:

Amounts owed by related Amounts due to related
parties parties
2022 2021 2022 2021
£'000 £'000 £'000 £'000
Westbus Coach Services Limited - 42 180 -
Cityfleet Networks Limited - - 730 -
Flightlink International Limited - - 135 -

The amount due to Westbus Coach Services Limited consists of charges for support of Rail Replacement work.
The amounts due to Cityfleet Networks Limited and Flightlink International Limited relate to Group Tax relief
payments.

Details of the remuneration of the Directors, who are the Company’s key management personnel, are given in
note 4,

Subsequent events

No other matter or circumstance has occurred subsequent to year end that has significantly affected, or may
significantly affect, the operations of the Company, the results of those operations, or the state of affairs of the
Company in future financial years.
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