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P2G.COM WORLDWIDE LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 MARCH 2020

The directors present the strateqis report for the year ended 31 March 2020

Review of the business and key performance indicators

Parcel2Go the UK's leading parcel delivery companson website and provider of parcel delvery technology o
aver gne mullion customers 1s pizassd to announce s full year results covering the twelve montas to 31 March
2020

Year ending March 31 2019120 2018/19 Fercentage change
£000 £000
Gross revenue® 103 288 91 553 12 8%
Statutory revenus 82 974 82.706 12 4%
Gross profi t4 537 12 637 15 0%
EBITDA before exceptional items 4 352 3702 17 6%,
EBITDAY before exceptional items 4 7% 4 5% Q2%
Net cashin Bank 8734 7 386 18 3%

*A small part of our Gross Revenue 13 not reflected in our Statutory Revenue. due to the nature of certairi carrier
ggreements however management considers INCreases 1n gross revenue to be the key dnver of growth

Gross Revenue mcreased by 12 8% in the year reflecting the underlying growth 1n the online parcel dehivery
market and an increase in the Group s market share Gross profit increased by 15 0% in the year benafitting
from revenue growth and changes in sales mix

Tne Group incurred £837k of exceptional costs dusrg the year of which £413k related to the acquisition of the
Group by Hadlge Bideco Limited ard £524k related to share based payment charges Excluding these
excepticnal costs EBITDA (earnings before interest tax depreciation anda amartisation) grew by 17 6% Share
based payment charges for the year increased to £524k from £99k This farge ncrease resulted from all
outstandng share options being exercised dunng the year causing an acceterated charge Excluding ths the
EBITDA margin 1s slightly improved on last year

Durning the year the Group has mamntaned strong casp balances benefiting from profits generated and a
favourable working capitai cycie which benefitted from the increased trading actvity of the subsidiary
campanies Notwithstanding the cash flows associated with the acquistion of the business, Group cash ended
the year 18 3% higher than last March

The Group has two core businesses

» Branded websites in the UK, Ireland and Spain, providing consumers and small businesses with
access to a comprehensive range of domestic and international parcel and pallet delivery
services at highly competitive prices.
In the UK. its jargest market. Parcel2Ge offers a quick easy and low-cost alternative for parcel deiivery
disrupting the way consumers and mucro bus'nesses send parcels that would traditionally be sent via the
Post Office

+ White label direct-to-consumer/SME websites hosted and operated on behalf of major couriers,
marketplaces and other organisations in the UK and other markets
Parcel2go provides iis cilents with access o customers and markets they are otherwise unable o reach

and serve cost-effectively

Growth in Group revenues reflects strong growth from all divistons Our UK website aaw parceiZgo cor has
benefitted from increased adoption of ecommerce channels among consumers and SMEs. the success of our
marketing and customer retention actvity and continued investment in both Customer Service and IT Our white
label business has benefitted from increased revenues from several of s major accounts We are also
encouraged by conyinued sales growth from our Parcel2Go branded international websites and our National
Pallets business



P2G.COM WORLDWIDE LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Future developments

Parcel2Go s 3 low-cos! busnass moda! opsraung at s.gnfcant scale ang in a nighly efficient way Tne modal
can be depioyed to source and service business cost-effectively for the Group s own-brand sites or for white
fabel chients It 15 well posihoned to benef! from growth 1n e-commerce and the graduai erosion of the Post
Offce s market share and through its scaie advantage to continue to offer ighly competitive pnicing in all s
markets

The G-oup was acguired by Hadlee Bigco Limited on 3rd December 2018 providing the business with access 1o
addittonal expertise ang capital The directors therefore anticipate organic growth of the UK market to continue
alongside an increase ir the number and volume of white iabe! operations in the UK and international markets

Principal risks and uncertainties
The directors have assessed the main risks facing the group as being

* Increased competition
The business operates in a highly competitive sector. but the directors censwder continued investment a
focus on service guality and scale advantages will enable the business to retan its market-leading
position

+ Brexit
The couners we work with have prepared contingency plans for how they will cope with a no-deal Brexit
and we remain i regufar dialogue with them The business already treats delweries to non-EU countries
differently so the transition 1s not expected to cause any material disruption

» Financial Risk Management
The Company and Group have no third-pady debt and imited exposure to movements in foreign
currency The arrectors keep financial nisks under review but currently consider that exposures to price
nsk credit nsk hguidity sk ana cash flow risk are not matenal to the financial position or resyits of the
Group or Company

-+ Liabilities to couriers
Under its contracts with carners the Group i1s potentaily hable for damagas resulting from damage
caused to people or property resulting from parcels incorrectly packaged or contaimng dangerous or
ilega' contents This nisk 1s mitigated by taking steps via the website to ensure that customers are aware
of and fallow the courier guidelines in relatian to parcel packaging and contents

+ Covid 19
The fockdown put in place i March 2020 to deal wih the Cowd 19 outbreak resulted In dramatic
ncreases in parcel volumes which while putting strain on the couner networks and requiring a rapid
adoption of home-working across the busmess were of benefit to Group revenues and caused mmmal
operationat disruption The directors do not consider a further outbreak to represent a material nsk to
the Group

Section 172(1) Statement
Section 172 of the Companies Act 2006 requires a drrector of a company to act in the way he or she considers,
in good faith would most Lkely promote the success of the Group for the benefit of 4s members as a whate In
dang tris secttion 172 requires the directors to have regard to amongst other matters

* the hkely consequances of any decisions in the fong-term

« the interes’s of the Group s employees

* tne need to foster the Group s business relationships with suppliers. customers and others

* the impact of the Group s operations on the community and environment

= the desiramihty of the Group maintaining a reputation for high standards of businass conduct. and

+ the need 10 act fairly as between the members of the Group



P2G.COM WORILDWIDE LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Section 172({1) Statement (continued)
I ischarging ther secton 172 duties the Dwectors have regacd (o an the matters set out above Authonty for
day 10 day management of the Group 15 detegated to an execulive leadershp team The Directars are provided
with nformation in a vanety of formats to ensure they are able to discharge thew Section 172 duties and engage
with the executive team regularly .

- seting, approving and executing business strategy plans and policies,

+ raviewing business perfarmance.

- managing nsk. and

+ decisions retating ta matena! business nitiatives anc other matters

The Directors and executive team operate the business m a responsibe manner with the aim of ensunng that
ihe Group mainlains 2 reputation for high standards of business conduct and good governance The Group has
pohcies in place in relaten o conduct and stancards, ant-bnbery and comuption measures equal opportunities
and diversity, and modem slavery The Group's statement on modern slavery can be found on the Group's
website (www.parcet2go com)

The Group's key stakeholders are s employees customers, chients, suppliers ana mnvestors and the Directors
have regard to the views of ali these stakeholders in thewr decision making Engagement with these stakeholders
occurs through vanous channels, includimng:

* Employees. the executive team provides regular briefings on performance and other matters to
employees as a whole, in addition to one-to-one coaching and deveiopment provided through line
management. The Group operates equity incentive schemes which allow emplayeas of the Group who
mesl ehgibility critena to panticipate in the growth value of the business

» Customers customers of the Group's price comparison sites benefit from a wade product range at
tighly compelitive prices Customers are encouraged tc provide feecback which forms a kay
performance indicator for the business and mfarms 1T deveicpment achivily Intenoed to imMprove user-
expenence

« Cliants the Group mainlams clase rafahionships with (ts white labe’ chents though open and transparent
rsiationships, dedicated account management ang regular mestings Contract tarms ensure that the
interests of the Group and its Clients are closely aligned

+ Suppliers the Group's key supplers are the couners offenng product through its websites The Group
provides these couriers with cost effective access to segments of the market whch they otherwise find
difficult 16 reach The Group mantans close relationships with 4s carners though regular feedback and
panodic meetings, Contract terms ensure that the mterests of the Group and its suppliers are closely
angned

» Investors the Group s uitimate hotding company is Hadiee Holdeo Limiled Thne reiationship between
the Group and Hadiee Holdco Limited is governed by an invesiment agreement which ensures that
oanmng, reparting and decision-making progesses and mandates are ciear The Duectors attend
monthly mestings with the directors of Hadiee Holdco Limited and Hadlee Bides Limited 1o bref them on
Gruap perfarmance and material business initiatives.

Outswde the day 1o day operation of the business, the two principal decisions taken by the baard durning the year
ended 31st Mareh 2020 were the payment of a dividend of £2.0289k in June 2019 and agreement to the sale ¢f a
macrity stake in Decembaear 2019
+ The decision to pay a dividend was taken {0 aliow ail shareholders, including employee shareholders, to
sae a tangible financial benefif from the success of the Group
+ Simidarly. the decision to seil a majonty stake m the Group to Hadiee Bidco Lirmited n December was
taken o aliow all sharehoiders. ncluding employee sharehotders, to realise 2 praportion of the value in
Y shareholtings while groviding the Group with actess o new mwvestment capital and expertise
atgned with its future strategy and plans

On behaif 5f the board
M e T T

— N
JB (:‘re_énbury e
Director o
Date .2,/ ,}./ 2w



P2G.COM WORLDWIDE LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 MARCH 2020

The draniors present ther an~aal repert ang firancial statements for the year endad 21 March 2020

Principal activities
The princpal activity of the company continued to be tnat of a nolding company The prncipal acuvity of the
group was the provision of online parcel dehvery services

Directors
The directors who heid office durng the year and up to the aate of signaturs of the financial statements were as
follows

HPA Adams-Mercer {Resigned 3 December 2019
RHP Adams-Mercer
JB Greenbury

MJC Livingstone (Resigned 3 December 2(d13)
SJ Kramer {Resigned 3 December 2013)
CA Simpson (Resigned 3 December 2013)

Results and dividends

The results for the year are set out on page 10 The directors proposed that a final dividend of £0 02 per ordinary
share was paid to the shareholders on the Register of Members on 20th June 2018 With an 1ssued share capital
of 101 471 639 orchinary snares on the gate the dividends were voted this resuited in a totad dividend payment of
£2.022 434 The girectors propose no further dividends to be paid

Research and development
The group ncurred researcn and development expenditure of £727k (2018 £786x) The costs are wotten off i
the year in which they are mcurred

Auditor

RSM UK Audt LLP have ndicated therr wilhngness to be reappointed for another term and appropnate
arrangements have been put in place for them to be deemed reappomted as auditors in the absence of an
Annual General Meeting

Strategic report

The group has chosen in accordance with Companies Act 2006 s 414Ci11; to set out in the group's strategic
report information required by Large and Medium-sized Companies and Groups (Accounts and Reports)
Regulfations 2008 Sch 7 to be contained in the directors report

Statement of disciosure to auditor

Sao far as each person who was a director at the date of approving this report s aware there 1s no relevant audst
information of which the company s auditor 18 unaware Additionally, each director has laken all the necessary
steps that they ought tc have taken as a director in order to make themselves aware of ali relevant audit
information and to establish that the company's auditor 1s aware of that infarmation



P2G.COM WORLDWIDE LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Carbon reporting

Tre groun's energ, conNSG™pton pomant, reiates ¢ power regare? for lightl and tomputer eguapment an s
sHoes i Boton ans Maton The company uses modem™ energy-effcient computer Fardware bEgupment ant
aghts are turmed off wheo not rejured

A smai numbar of empicyees [7 10 the year ended 31 March 2020, use thew venictes for Usv2l requred by ther
ro'es Employees are encouraged 1o traver to meetings Ly car enly when abso.atet, necessary ang the attar pan
of the year saw an increase N video con'erencing. which s bkely to reduce the prevaence o face 0 fase
meelings and the associaled traver in future

Dunng the year. the group consumed 198 157kWh of energy comprising 168 998kWh from eectncity ang
28 181xWh from transport achvities invoiving the consumption of fuet Electicty consumplion data has been
extracted from the company's ultity bils Transport consumption has been denved fram employee vehicle
expense claims and sonverteo mto kiwh usng data denved from

These measLres have heer converteag o Carbon Dioxde eguivaient (COZe’ emussions eguatng to 514
tonnes of CO2Ze or 4 2g of CORa per parce’ using the Uk Government's Greenhouse Gas reporting conversion
factors for 2019

On behaif of the boara
———‘//T’\

+
JB Graenbury
Director —

sate NG M 0



P2G.COM WORLDWIDE LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 31 MARCH 2020

The drectors are resporsb's for prepanng the Strategic Repcrt and the Directsss' Repont and the frnanoa!
statemants «n accordance with apph<able law ard reguiabiors

Compary law reguires the dwectors tc prepare financial statements for each financial year Under that law the
directors have elected to prepare the financial statements in accordance with Unted ¥ingaom Generally
Accepted Accounting Practice (Unied Kingdom Accounting Standards and apphcable law) Under company law
the directors must not approve the hnancial statements unless they are satsfied that they give a true angd fax
view of the state of affairs of the group and company and of the profit or loss of the group for that penod In
prepanng these financial statements the directors are requyred to

select suitable accounting policies and then apply them consistently

make judgements and accounting estimates that are reasonabie and prudent

state whether applicable UK Accounting Standards have been followed subject to any matenat
departures disclosed and explained in the financial statements

prepare the financial statements on the gomng concern basis unless 1t s inappropnate to presume that
the group and company will continue Iin business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explan
the group s and company s transactions and disclose with reasonable accuracy at any tme the financial posttion
of the group and company and enable them to ensure that the financial statements comply with the Companies
Act 2006 They are also responsible for safeguarding the assets of the group and company and hence for taking
reasonable steps for the prevention and detection of fraud and other rregularities



INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF P2G.COM WORLDWIDE
LIMITED

Opinion

We have aulied he fnarca swatements of PZG com Werldw de Limdad the parent company 't and s
supsidanes the groug', for the sear ended 3* Marcn 2020 wrch compnss trs Consohdated Siatemant of
Comprehenswve Income the Consondated Staterment of Financal Positon the Company Siatement of Fuanarca
Pos:ton the Consoldated Statement of Changes in Equty the Company Statement of Changes 1n Equty the
Consolidated Stalement of Cash Flows and notes to the financial statements  nziuding a surmmary of significant
accounting policies The financa reporting framewcrk that has been apphed in ther preparaton is applicable
law and United Kingdom Accounting Standards including FRS 102 "The Fmancial Reporting Standard
apphcable in the UK and Republ = of Ireland (Unted Kingdom Generaliy Accepted Accounting Practice)

In our opinton the financiat statements
+ gwe a true and farr view of the state of the group's and the parent company's affars as at 31 March 2020
and of the group's profit for the year then ended
+ have been properly prepared in accordance with Unted Kingdom Generally Accepted Accounting Practice
and
* have been prepared in accordance with the requirements of the Companies Act 2006

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs [UK)) and applicabie
law Qur responsibilittes under those standards are further descrnibed in the auditor's responsibiities for the audit
of the financial statements section of our report We are independent of the group ana parent company in
accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK
including the FRC s £thical Standard and we have fulfilled our cther ethical responsibihties in accordance with
these requirements We believe that the audit evidance we have obtained s sufficient and approgriate to provide
a basis for our cpinion

Conclusions relating to going concern
We have nothing to report in respect of the foliowing matters in relation {0 which the |SAs (UK) require us to
report to you where
+ the directors’ use of the gomg concern basis of accountung in the preparation of the financ:al statements 1s
not approprniate or
+ the directors have not disclosed i the financial statements any dentified matenal uncedanties that may
cast signihcant doubt abcut the group's or the parent company s ability to continue to adopt the going
concern basis of accounting for a period of at ieast twelve months from the date when the financial
statemenis are authornised for issue

Other information

The other informaton comprises the information included @ the annual report other than the finannial
statements and our auditor's report thereon The drectors are responsibie for the other information Our opimion
on the financial statements does not cover the other mformation and except to the extent otherwise exphcitly
stated in our report we do not express any form of assurance conclusion thereon

In connection with our audit of the financial statements our responsibility is to read the other informatien and. i
domng so consider whether the other information s matenatty inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be matenally misstated 1f we dentify such matenal
nconsistancies or apparent matenal misstatements we are raquired to determine whether there 1s a matenai
risstatement in the financial statements or a matenal misstatament of the other information If based on the
work we bhave performed we conclude that there 1s a matena: misstatement of this other mformation we are
requred to report that fact

Wa have nothing to report in this regard

Opinions on other matters prescribed by the Companies Act 2006
In our oprmion based on the work undertaken in the course of our audit
+ the information given in the strategic report and the directors’ repont for the finanoal year for which the
financial statements are prepared is consistent with the financial statements and
* the strategic report and the directors’ report have been prepared i accordance with applicable legal
reguirements



INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF P2G.COM WQORLDWIDE
LIMITED (CONTINUED})

Matters on which we are required to report by exception

v the bgnt o7 the know'edge and understanding ~f tha group and the parent company and tner environment
obtaned i the course of tne aurt we nave not «Jentfed matsnar m sstatements o the stratey report and the
directors’ report

We have nothing to report in respect of the foliowing mattars 0 relatior to which the Companies Act 2006
reguires us to report to youif i our opinron

< adequate accounting records have not been kept by the parent company or raturns adequate for cur audit
have not been received from branches not visited by us or

* the parent company financial statements are not 1n agreement with the accounting records and returns or

« certain disclosures of directors’ remuneration specified by law are not made or

+ we have not recelved all the information and explanations we require for our audit

Responsibilities of directors

As explained more fully 1in the directors' responsibilittes statement set out on page 8 the directors are
responsible for the preparation of the financial statements and for being sansfied that they give a true and far
view and for such internal control as the directors determine s necessary to enable the preparation of financial
statements that are free from material misstatement. whether due to fraud or error

In prepanng the financial statements. the directors are responsisble for assessing the group's and the parent
company’'s ab ity to continug as a going concern disclosing. as applicable matters related to going concern and
using the gomng cencern basis of accounting unless the directors erther intend to Iiguidate the group of the parent
company or to cease gperations or have no realistic alternabive but {o do so

Auditor's responsibilities for the audit of the financial statements

Dur objectives are to oblan reasonable assurance about whether the financial statements as a whole are free
from materia russtatement whether due to fraud or error and to issue an auditor s report that includes our
opinion Reasonabls assurance 15 a high level of assurance but 1s not 3 guarantee that an audit conducted n
accordance with 1SAs (UK, will always detect 2 matenal misstatement when it exists Misstaterments can anse
from fraud or erro” and are considdered matenal f. individually or in the aggregate they could reasonably be
expected to mfiuance tne economic decistons of users taken on the basis of these financial statements.

A further descnption of our responstbilities for the audit of the financial statements 1s located on the Financial
Reporiing Councis website at hitp //www fre org uk/auditersresponsibibtes This description forms part of our
auditor s repert

Use of our report

This ieport s mads solely to the company s members as a body in accordance with Chapter 3 of Part 16 of the
Compamnes Act 2006 Cur audit work has been undertaken so that we might state to the company’'s members
those matters we are reqused to state to them in an auditor's report and for no other purpose. To the fullest
axtent permittact by law we do not accept or assume responsibiity o anyone other than the company and the
company s members as a body. for our audit work. for this report. or for the opinions we have formed

Rsm UK Acd LLf

Anthory Steiner FCA (Semor Statutory Auditor)

For and on behalf of RSM UK Audit LLP. Statutory Auddor
Chartered Accountants

2 Hardman Street

Manchester

M3 3HF

29 September 2020



P2G.COM WORLDWIDE LIMITED

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2020

2020 2019

Notes £'000 £'000
Turnover 3 g2 74 82 706
Cost of sales (78.437) {70 068
Gross profit 14 537 12 637
Analysis of admunistrative expenses
Administrative expenses - normal (11.735) (10,397}
Administrative expenses - exceptiona! 4 (937} -
Total administrative expenses (12.672) (10,397)
Other operating income 87
Operating profit 7 1952 2,240
interest receivable and similar income 9 119 2
interes!t payable and similar expenses 10 - (29)
Profit before taxation 2071 2217
Tax on profit 11 (508} (426)
Profit for the financial year 1.563 1.791

Profit for the financial year 1s all atinbutable to the owners of the parent company



Company Registration No 08212827

P2G.COM WORLDWIDE LIMITED

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2020

2020 2019
Notes £°000 £°000 £'000 £°000
Fixed assets
Gaocwih 13 4 148 5540
Other ntangible assets 13 8 &
Tota: intangib.e assets 4152 5.5458
Tangible assats 14 109 123
4 261 5671
Current assats
Deblors 17 G143 2.34¢
Cash at bank and it hand & 734 7 388
17877 9732
Creditors amounts falling due within
one year 18 (18,217 1,857
Net current liabilities 340, 12125)
Total assets less current fiabilities 3921 3 548
Provisions for liabllities 19 1 LS
Net assetg 3209 3236
Capital and reserves
Taled b shaie captal 23 b |
Share orem um ascount 25 2135 aR1
Capita' redomplion reserve 25 4 880 4 88
Ot reserves 25 - 285
Profit avg oss reserves 25 3677, 2611,
Total equity 34809 3838

The hnanoia statements were aporoved by the poard of drectors and authonsad for issue oo "u‘f /Ui' / A 0
and are signed on its behalf by
- i

_a
: X .
e ‘\I

e

- -
JBsrzentury o
Director '



Campany Regisiration ho. 08212827
P2G.COM WORLDWIDE LIMITED

COMPANY STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2020

2620 2019

Notes £°000 £'600 £'080 £000
Fixed assels
teastmignts 14 15,930 15428
Cufrent assets
Qebtors 17 7,134
Cash al bank and in hand 263 -

7,397

Creditors: ameunts falling due within
one year 18 1593 18 894,
Net current liabilities 8 536; i8 894
Total assets less current liabliities 7 334 £512
Capita! and reserves
Cavad - share capta 23 1 *
Share prefmurm accoun 25 2.105 481
Cap.ta! regemplion reserve 25 4 B8O 4,880
Cther resprves Z5 - 285
Profit and loss reserves 25 408 3es
Total equity 7 394 & 512

As permitted by 5408 Companes Act 2008 the company has not presented its own pro® and «©ss account and
selated roes as i prepares aroup accounts The company's profit for the year was £2 072k (2018 055 of £29k)

The financial statements were approved by the board of directors and avthonsed for issue an .)‘[i'/(«" f/ &
and are signed on its behalf by

o

JB Greerbury”
Girector
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P2G.COM WORLDWIDE LIMITED

CONSOLIDATED STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MARCH 2020

Notes

Cash flows from operating activities

Cash generated from operations 26
Interest pa«d

Income taxes paid

Net cash inflow from operating activities
Investing activities
Purchase of tangible fixed assets

Interest receved

Net cash generated from/{used in)
investing activities

Financing activities

Proceeds from issue of shares

{ oan to parent

Repayment of bank lcans

Dwidends paid to equity sharehoiders

Net cash used in financing activities

Net increase in cash and cash equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

2020
£'000

(53}
19

315
(2672}

(2 029

£'000

6371
{743

5 668

65

{4 386)
t 348
7 386

8 734

2018
£000C

£'000

4 001
(25)
(478)

3 498

{1.500)
1924
5 4672

7.386



P2G.COM WORLDWIDE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies

Company information
P25 com Wondwide Limited « the company 'is a private company imded by snares and is registered and
incorporated in Ergland and Wales The registared cffice 1s The Cube Coe Street 8olton BL3 5BU

The group conssts of F2G com Woridwide Limitad and ali of ¢ts subsidianes

The company's and the group's prnrcipal activiies and nature of s operations are disclosed n the
Directors’ Report

Accounting convention

These financial statements have been prepared in accordance with FRS 102 'The Financiai Reporting
Standard applicable 1in the UK and Republc of Ireland ( FRS 102} as amended by the triennial review
2017 and the requirements of the Companies Act 2006 including the provis:ions of the Large and Medium-
sized Companies and Groups (Accounts and Reports) Reguiations 2008

The financial statements are prepared in stering which s the funchional currency of the company
Manetary amounts 0 these financiat statements are rounded to the nearest £'300

The financial statements have been prepared under the histoncal cost convention The principat
accounting pohicies adopted are set out below

The company s a guakfying entity for the purposes of FRS 102 being a membar of a group where the
parent of that group prepares publicly available consolidated financial statements including this company
which are ntended to give a true and far view of the assets habiliies financial position and profit or loss
of the group The company has therefore taken advantage of exemptions fram the foliowing disciosure
requirements for parent company information presented within the consoldated financial statements

+ Secton 4 Statement of Financial Posiion — Reconciliation of the opening and ciosing number of
shares

+ Section 7 Statement of Cash Flows — Presentation of a statemert of cash flow and related notes
and disclosures

+ Secton 11 Basic Financial Instruments and Section 12 Other Financral instrument Issues -
Carrying amounts  Interest income/expense and net gans/osses for each category of financial
instrument basis of determining fair values details of collateral loan defadlts or breaches. details
of hedges hedging fair value changes recogrised in profit or loss and in other comprehensive
tncome

+ Secton 26 Share based Payment — Share-based payment expense charged to profit or loss
reconchiaton of opening and closing number and weighted average exercise pnce of share
options how the fair vaiue of options granted was measured measurement and carrying amount
of iabiities for cash-settled share-based payments explanation of modifications to arrangements

¢ Secton 33 Related Party Disclosures - Compensation for key management personnel

15



P2G.COM WORLDWIDE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies (Continued)

Basis of consolidation

The consohdated fnancial statements incorporate those of P2G com Worldwide Limiteg and all of s
subsdianes e enubes that the group controts through s power to govern the financial and operating
polcies s0 as to obtain economic benefitsy Suosidianes acquired dunng the year are consohdated using
tne purchase method Ther results are incorporated from the date that control passes

All financial statements are made up 1o 31 March 2020 Where necessary adjustments are made to the
financial statements of subsidiaries to bning the accounting policies usad into ine with those used by other
members of the group

Allintra-group transactons balances and unrealised gamns on transactons between group companies are
efimmated on consolidation Unrealised losses are also elminated unless the transacton prowvides
evidence of an impairment of the asset transferred

The cost of a business combination 1s the farr value at the acgursition date of the assets given. equity
instruments issued and habities incurred or assurmed plus costs directly attributable to the business
combination The excess of the cost of a business combination over the fair value of the identifiable assets
lhabiltties and contingent habihties acquired is recognised as goodwili

The cost of the combination incfudes the estimated amount of contingent consideration that s probable
and can be measured rekably and is adjusied for changes in contingent consideration after the acauisition
date

Provisional fair vawues rerognised for business combinations 0 previous penods are  adjusted
retrospectivery for finai faw vatues determinad in the 12 months following the acquisition date

Deferred tax 15 recogrused on differences between the value of assets (other than goodwiili and habilities
recognised in a business combinaton accounted for using the purchase method and the amounts that can
be deducted or assessed for tax considenng the manner in which the carrying amount of the asset or
habilty 18 expectad to be recovered or settled  The deferred tax recognised 13 adjusted against goodwill ar
negative goodwill

Going concern

At the time of approving the financial statements the directors have a reasonabie expectation that the
group and company has adeguate resowrces {0 continue in operational existence for the foreseeable
future Thus the directors continue to adopt the gomg concern basis of accounting in prepanng the financal
statements The Directors note the low net current asset position of the group and company at the balance
sheet date and that the busmness 1s highly cash generative and has heid high cash balances throughout the
year

The Covid-12 cuthreak has had a positive impact on the business with an increase n parce! volumes and
has had mimmat impact on operations The directors do not consider the outbreak to have any impact on
the going concern of the businpess

Turnover

Turnover 1s recogmised at the fair value of the consideration received or recevable for goods and services
provided in the normal course of business and 1s shown net of VAT and other sales related taxes The fawr
value of consideration lakes into account trade discounts settlement discounts and valume rebates

Certain carrier contracts nvoive transactions undertaken on agency type arrangements with the carner
where turnover s not recorded as turnover of the group

D



P2G.COM WORLDWIDE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies {Continued)

Intangible fixed assets - goodwill

Goodwill represen's the excess of the cost of acqusiton of a business over the fair vaiue of net assets
acquired It s amtaliy recogmised as an asset at cost and s subsequently measured at cost less
accumulated amertisation and accumuiated impairment losses Goodwill 15 considered to have a finite
usefu! life and 1s amortised on a systematic basis over its expected lfe which s ten years

For tne purposes of impairment testing goodwili 15 allccated to the cash-generating units expected to
benefit from the acquistion Cash-generating umis to which geodwidl has been ailocated are tested for
imparment at least annually or more frequently when there is an indication that the unit may be impairred
If the recoverable amount of the cash-generating unit 1s less than the carrying amount of the unit the
impairment loss 1s aliocated first to reduce the carrying amount of any goodwill allocated to the unit and
then to the other assets of the unit pro-rata on the basis of the carrying amount of each asset n the unit

intangible fixed assets other than goodwill
Intangible assets acquwed separately from a business are recogmised at cost and are subsequently
measured at cost less accumulated amortisation and accumulated imparment losses

Intangible assets acquired on business combinations are recognised separately from goodwill at the
acquisition date where it 1s probable that the expected future economic benefits that are attnbutable 10 the
asset will flow to the entty and the far value of the asset can be measured reliably the mtangible asset
arises from contractual or other legal nghts and the intangible asset 1s separabie from the enlity

Amarusation is recognised 8o as to winte off the cost or valuation of assets less thew residual values over
their useful ives on the foillowing pases

Software 25% straight line

Tangible fixed assets
Tangible fixed assets are inially measured at cost and subsequently measured at cost nat of depraciation
and any mparment losses

Depreciation s recognised 50 as 1o wiite off the cost of assets less ther residual values over therr useful
hves on the following bases

Leasghold improvements 25% straight kne
Plant and Machinery 25% reducing balance and 25% straight ine
Fixtures and Fittings 25% reducing balance and 25% straight hine
Equipment 25% straight line

The gan or loss ansing on the disposal of an asset 's determined as the difference between the sale
proceeds and the carrying value of the assst and is credited or charged to profit or ioss

Fixed asset investments

In the separate accounts of the company nterests in subsidianes associates and jointty controlled entities
are initally measured atf cost ana subsequently measured at cost less any accumulated impanment [0sses
The mnvestments are assessed for impairment at each reporting date and any imparment losses or
reversais of imparment losses are recogrised immediately in profit or loss

A subsidiary is an entity controlied by the group Control is the power to govern the financial and operating
policies of the entity so as to obtan benefits from its activities



P2G.COM WORLDWIDE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies (Continued)

Impairment of fixed assets

At each reporting penod end date the group reviews the carrying amounts of #s tangible and intangible
assets 10 determine whether therg 1s any indicaton that those assets have suffered an impairment ioss I
any such ndication exists the recoverable amount of the asset s estimated n order to determing the
extent of the impairment loss (f any) Where it 1s not possible to estimate the recoverable amount of an
individual asset the company estimates the recoverable amount of the cash-generating unit to which the
asset belongs

The carrying amount of the investmeants accounted for using the eguity method s tested for impairment as
a single asset  Any goodwill inciuded in the carrying amount of the investment 1s not tested separately for
impairment

Recoverable amount 1s the higher of fair value less costs to seil and value in use In assessing value in
use the estimated future cash flows are discounted to their present value using a pre-tax discount rate that
reflects current market assessments of the tme value of money and the risks specific to the asset for
which the estimates of future cash flows have not been adjusted

If the recoverable amount of an asset (or cash-generating unit) 1s estimated to be less than ils carrying
amount the carrying amount of the asset (or cash-generating unit) 1s reduced to its recoverable amount
An imparment loss s recognised immediately 'in profit or foss unless the relevant asset 1s carmied at a
revalued amaount in which case the mpairment loss s treated as a revatuation decrease

Recognised impairment iosses are reversed If and only f the reasons for the impairmen! loss have
ceased to apply Where an impairment Ioss subsequently reverses the carrying amount of the asset tor
cash-generating unit} is increased to the revised estimate of its recoverable amount. but so that the
increased carrying amount does not exceed the carrying amount that would have been determined had no
impairment ioss been recogmised for the asset (or cash-generating unit) prior years A reversal of an
impairment {0ss is recognised immediately in profit or foss unless the relevant asset 1s carried in at a
revalued amount 1In which case the reversal of the impairment loss is treated as a revaluation increase

Cash and cash equivalents

Cash and cash equivalents are basic financial instruments and imclude cash in hand. deposits held at call
with banks other short-term higuid investments with onginal maturities of three months or less and bank
averdrafts

Financial instruments
The group has elected to apply the provisions of Section 11 Basic Financial Instruments and Secton 12
‘Other Financial Instruments tssues of FRS 102 to all of its financal instruments

Financial instruments are recognised when the group becomes party to the contractual provisions of the
instrument

Financial assets and habihties are offset and the net amoeunis presented in the financial statements when
there I1s a legally enforceable nght to set off the recognised amounts and there s an intention 1o settie on a
net basis or to realise the asset and settle the hability simultanecusly

Basic financial assets

Basic financial assets, which include trade and other debtors and cash and bank balances are imtiaily
measured at transaction price including transaction cests and are subseguently carnied at amortised cost
using the effective interest method unless the arrangemaeant constitutes a financing transaction. where the
financial asset 1s measured at the present value of the future receipts discounted at a market rate of
imerest

L18 -



P2G.COM WORLDWIDE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies (Continued}

Other financial assets

Other financial assets including trade onvestments  are intially measured at far value which s normally
the transaction prnice Such assets are subsequently carned at farr value and the changes in fair vatue are
recognised :n profd or ioss except that investmants 1n equity instruments that are nat publicly traded anz
whaose fair values cannot be measured renably are measured at cost less impairmant

impairment of financial assets
Financial assets other than those held at fair value through profit and loss are assessed for indicators of
imparrment at each reporting end date

Financial assets are impaired where there is obiective evidence that as a result of one or more events that
accurred after the imtial recogmbon of the financial asset the estimated future cash flows have been
affected If an asset s impared the 'mpairment loss is the difference between the carrying amount and the
present value of the estimated cash flows discounted at the assets ongmal effective interest rate The
imparment loss is recogrused in profit or loss

If there s a decrease In the impairment loss ansing from an event occurring after the impawrment was
recogrised the impairment 1s reversed The reversal 1s such that the current carrying amcunt doas not
exceed what the carrying amount weuld have been had the impairment not previously been recognised
The impairment reversal 1s recogmised in profit or loss

Derecognition of financial assets

Financal assets are derecognised only when the contractaal nghts to the cash flows from the asset expiie
or are settied or when the group transfers the finapcial asset and sabstantially alt the rnisks and rewards of
ownership to another entity or If some significant nisks and rewards of cwnership are retaned but control
of the asset has transferred to ancther party that is able to se!l the asset in its entirety to an unrelated thrd

party

Classification of financial liabilities

Financial habilities and eguity nstruments are classfiea according to the substance of the contractual
arrangameants entered into An equity Instrumen? 1 any contract that evidences a res:dual interest in the
assels of the group after deducting afl of its natitites

Basic financial liabilities

Basic financial liabilties including trade and other creditors bank loans. loans from feilow group
companies and preference shares that are classified as deb! are wutialiy recognised at transaction price
uniess the arrangement constitutes a financing transacton where the debt instrument 1s measured at the
nresent value of the future payments discounted at a market rate of interest.

Cebpt instruments are subsequently carmed at amortised cost using the effective interest rate method

Other financial liabilities

Debt instrumeants that do not meet the conditions in FRS 100 paragraph 11 3 are subsequently measured
at far value through profit or loss Debt instiuments may he designated as baing measured at far value
through profi or koss to eliminate or reduce an accounting mismatch or if the instruments are measured
and therr performance evaluated on a farr value basis 1n accordance with a documented nsk management
or nvestmen: strategy

Derecognition of financial liabilities

financial habiites are derecognised when and only when the group's contractual obligations are
discharged cancelled or they expire

G-



P2G.COM WORLDWIDE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies (Continued)

Equity instruments

Equity mstruments sssued Ly the group are recorded at the fawr value of proceeds recewed net of
transaction costs Dwvidends payabie on equity instruments are recognised as kabiities once they are no
fonger at the discretion of the group

Taxation
The tax expense represents the sum of the current tax expense and deferred tax expense Current tax
assets are recogrused when 1ax paid exceeds the tax payable

Current and deferred tax 1s charged or credited io profit or loss except when it relates to items charged or
credited o other comprehensive income or equity when the tax follows the transaction or event it refates to
and i1s also charged or credited to other comprehensive income. or egquity

Current tax assets and current tax habihities and deferred tax assets and deferred tax habibties are offset if
and only if there 1s a legally enforceable nght to set off the amounts and the entity intends either o settle
on the net basis or to realise the asset and settie the hiability simultaneously

Current tax 1s based on taxable profit for the year Current tax assets and habidities are measured using tax
rates that have been enacted or substantively enacted by the reporting date

Deferred tax I1s calculated at the tax rates thal are expected to apply to the penod when the asset s
realised or tha hability 15 settied based on tax rates that have been enacted or substantively enacted by the
reporting date

Deferred tax hahilities are recogmsed in respect of all timing differences that exist at the reporting date
Timing differences are differences between taxable profits and total comprehensive income that anse from
the nclusion of Income and expenses In tax assessments i different periods from therr recognition in the
financial statements Deferred tax assets are recognised only to the extent that it 1s probable that they will
be recovered by the reversal of deferred tax liabities or other future taxable profits

Deferred tax 15 racogmsed on income and expenses from subsdianas assooates branches and interests
in oty controlled entities. that will be assessed to or allow for tax in a future penod except where the
group 15 abie to contro! the reversal of the timing difference and it 1s probable that the timing difference will
not reverse in the foreseeable future

Deferred lax 15 recognised an differences between the vaiue of assets (other than geodwill) and hatlities
recognised n a busmness combination and the amounts that can be deducted or assessed for tax The
deferred tax recognised 15 adyusted against goodwili

Employee benefits
The casts of short-term employee benefits are recognised as a labibty and an expense unless those costs
are required o be recognised as part of the cost of stock or fixed assets

The cost of any unused hobday entitiement i1s recogrised n the penod in which the employee s sewvices
are recaived

Termination benefits are recogmsed immediately as an expense when the group 3 demonstrably
commitiad to terminate the empioyment of an employee or to provide termination benefits

Retirement benefits

For defined contribution schemes the amount charged to profit or loss is the contnbutions payable in the
year Differences between contributions payable in the year and contnbutions actually paid are shown as
either accruals or prepayments

_20 -



P2G.COM WORLDWIDE LIMITED

NOTES TO THE FINANCIAL STATEMENTS {CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1 Accounting policies {Continued)

Share-based payments

Equity-settled share-based payments are measured at farr value at the date of grant by reference to the
farr vaiue of tha equity instruments granted using the Black-Scholes model The far vaiue determined at
ng grant date 1s expensed on a straight-line basts over the vesting pernod based on the estimate of shares
that wil eventually vest A corresponding adjustment s made (o eginty

When the terms and conditons of equity-settled share-based payments at the time they were granted are
subsequently modified the fair value of the share-based payment under the onginal terms and conditions
and under the modified tarms and conditions are both determined at the date of the modification Any
excess of the modified fairr value over the onginal fair value 1s recognmised over the remaining vesting penod
in addiion to the grant date far value of the onginal share-based payment The share-based payment
expense 15 not adjusted if the modified fair value 1s less than the onginal far value

Cancellations or settlements uncluding those resuiting from empioyee redundancies) are treated as an
acceleration of vesting and the amount that would have been recognised over the remaining vesting penod

1s recognised mmediately

Leases

Rentals payable under operating leases including any lease mcentives recewved are charged to profit or
loss on a straight hne basis over tne term of the relevant iease except where another more systematic
basis 15 more representative of the time pattern in which aconomic benefits from the leased asset are

consumed

Foreign exchange
Transactions in currenc:es other tnan the functional currency (foreign currency are in:tially recorded at the
exchange rate prevating on the date of the transaction

Monetary assets and habilities denominated n foreign currencies are transiated at the rate of exchange
ruling at the reporting date Non-monetary assets ang labibes denominated in foreign currencies are
transiated at the rate ruling at the date of the transaction or. if the asset or hability s measured at farr
value the rate when that fa.r value was determined

All translation aifferences are taken to profit or loss except 0 the extent that they relate to gams or losses
on non-monetary items recagmsed in other comprehensive income when the related transiation gain or
loss 1s also recognised in other comprehensive income '

Research and development
The group capialhses development expenditure as an intangible asset when it1s able to demonstrate all of
the following

ay The techmical feasibiily of completing the development so the ntangible asset will be available for use
and saie

by ts intention 1o compiele the development and to use or sell the intangible asse!

¢y Its abiity to use or sell the intangible asset

di How the intangibie asset will generate future economic benefits

e) The avatability of adequate technical financial and other resources to compiete the development and to

use and sell the intangbie asset
fy 1ts ability to measura reliably the expenditure attributable to the intangible asset gunng its developmant

Capttabsed development expenditure 1s inthially recogmisea at cost and subsequently measured at cos! less
accumulated amortisation and accumulated impairment [oss

The research and development expenditure of the group does not meet the above conditions and s
therefore expensed as incurred
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

1

Accounting policies (Continued)

RDEC tax credit
RDEC tax credits are recognssed at the farr value of the asset recewved o racevable when there 15
reascnable assurance that tne condimions will be met and the tax credit wilt be recewved

The tax credid receivable 1s recognised within othar operating income
Judgements and key sources of estimation uncertainty

in the applicaton of the group's accounting pohcies the directors are required to make dgements
estimates and assumptions about the carrying amount of assets and liabidimes that are not readily apparent
from other sources The estimates and associated assumptions are based on hsstorical expernence and
other factors that are considered 0 be relevant Actual results may differ from these estimates

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recogrised i the pened in which the estimate s revised where the revision affects only that
period or in the perod of the revision and future perods where the rewision affects both current and future
penods

Critical judgements
The following judgements (apart from those invoiving estimates) have had the most significant effect an
amounts recognised in the financ:al statements

Goodwill
The directars of the Group consider the policy to keep the usefu! iife of goodwill to 10 years as a fan
estimate and so there has been no change in the amortisation rate in the current year

Share based payments

The group 1ssues share options to certain employees The Black-Scholes model s used to calculate the
appropnate charge for these opt.ons The use of this model to calculate a charge involves using a number
of estimates and judgements {0 establish the appropnate inputs to be entered into the mode! covenng
areas such as the usa of an appropnate interest rate volatility exercise restnictions and estimated exercise
date A significant element of judgement s therefore involved 1n the calculation of the charge and the
charge incurred duning the year was £524k 12019 £98k)

Turnover and other revenue

The turnover and loss before tax are attnbutable to the one principal activity of the group

All the company's turnover is generated from it's pnncipal activity

2020 2018
£'000 £'000
Other revenue
Interest income 119 2

S22
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

3 Turnover and octher revenue (Continued)

Turnover analysed by geographical market
United Kingdom
Rest of the Furopean Union

4 Exceptional costs

Exceptional costs

2020
£'000

90 445
2 528

92 974

2020
£'000

937

2019
£°000

83 630
2078

82 708

2019
£'000

The exceptional costs relating to the acquisition of P2G com Worldwide Limited by Hadlee Bidco Limited
have been charged to the statemant of comprehensive income The excephional costs aiso included an
amount of £524k i respect of the share based payment charge which arose on the exercise of the
remammng share options and which was accelerated as a result of the shortening in the time-frame over

which these were being recognisad

5 Employees

The average monthly number of persons (including directors) employed dunng the year was

Group
2020 2019
Number Number
Number of administrative staff - full time 105 95
Number of admimistrative staff - part ume 101 101
Number of management staff - full time 8 8
Number of management staff - part time 5 5
219 208

Therr aggregate remuneration compnsed

Group
2020 2019
£'000 £'000
Wages and salanes 5245 4 585
Social secunty costs 450 388
Pension costs 74 45
5769 5018

.23

Company
2020
Number

Company
2020
£'000

2019
Number

2019
£000
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NOTES TG THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Employees (Continued)

included within wages and salares 1s an amount of £524k (2019 £9%k) relating o equity-seti'ed share-
based payments

in Aprl 2019 1 316 000 optons were granted with 153.000 shares options forfeded dunng the year in
June 2019 1.929 000 of the share options were exercised and cn 3 December 2019 the remaining
3167 000 share optons ware exercised angd shares in P26 com Worldwide Limited were issued o the

employees holding share options

6 Directors’ remuneration

2020 2019

£'000 £000

Remuneration for quahfying services 270 285
Company pension contributions to defined contribution schemes 4 3
274 288

Remuneration disciosed above includes the following amounts paid to the highest paid director

2020 2019
£°000 £'000
Remuneration for qualifying services 140 140

Company pension contributions 10 defined contnbution schemes

1 .

There were pension contnbutions of £1 305 (2013 £80%; v respect of the highest paid director

Included in other creditors at 31 March 2020 are retiremant benefis
£475)

7 Operating profit

accruing to directors of £274 (2018

2020 2019
£'000 £'000

Operating profit for the year 1s stated after charging
Exchange losses 18 5
Depreciation of owned tangible fixed assets 67 67
Amortisation of intangible assets 1396 1395
Share-based payments 524 99
72 59

Operating lease charges

The Group incurred research and development expenditure of £727K
off in the year in which they are mncurred

.24

(2019 £786k) The costs are written
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2020

8 Auditor's remuneration

Fees payable to the company's auditor and ts asscciates

For audit services

Audit of the firancia! statements of the group and company

Audi of the financial staterments of the
company's subsidaries

For other services

Taxation comphance services

All other non-audit services

9 interest receivable and similar income

interest income
interest on bank deposils
Interest receivabie from group companies
Total income

10 Interest payable and similar expenses
interest on bank overdrafts anc loans

11 Taxation

Current tax

UK corporation tax on profits for the current period

Adjustments in respect of prior periods

Total current tax

S25

2020
£000

$a

20

24

24

29

2020
£000

2020

E'C00

2020
£000

2018
£'000

12

23

12

2018
£°000

2018
£'000
25

20189
E£000

556
(84}

472
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11

12

Taxation {Continued)

Deferred tax

Ongmnation and reversal of t'ming d'fferences 51
Changes in tax rates 141
Ad;ustment in respect of prior periods 1
Total deferred tax 48
Tota! tax charge 508

(46}

428

The total tax charge for the year inciuded in the income statement can be reconcied to the profit pefore tax

mulliphed by the standard rate of tax as follows

2020
£'000
Profit before taxaton 2071
Expected tax charge based on the standa-d rate of corporation tax in the UK
of 19 007 (2019 800" 293
Tax effect of expenses that are not deductible in determining taxable profit 448
Adjustments in respect of pricr years 4
Other permanent differences {390
Share based payment charge
Deferred tax adjustments in respect of prior years 1
Other differences/deauction for R&D expenditure 54
Adiust deferred tax to average rate (4
Fixed asset differences P
Taxation charge 508
Factors affecting future tax charges
The main rate of carporation tax will remain unchanged at 18% from 1 Aprd 2020
Dividends
2020
£°000
Final paid 2 029

2013
£'000

2217

421

285
(84}
(48)

{155

426

2019
£'000

The drrectors proposed that a fina!l dwidend of £0.02 per ordinary share was pawd 1o the shareholders on

the Register of Members on 20th June 2019
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13 Intangible fixed assets

Group Goodwill Software Total
£'0C0 £°000 £'000

Cost

A1 Apr 2018 and 31 March 2020 13,826 314 14 243

Amortisation and impairment

At 1 Apnl 2019 8 386 308 8 892
Amortisation charged for the year 1382 4 1398
At 31 March 2020 9778 310 10 088

Carrying amount
At 31 March 2020 4 148 4 4152

At 31 March 2019 5540 8 5548

The company had no intang:ble fixed assets at 31 March 2020 or 31 March 2019

14 Tangible fixed assets

Group Leasehold Plant and Fixtures and Equipment Total
improvements Machinery Fittings
£'000 £000 £'000 £'000 £000
Cost
At 1 Apni 2019 437 53 103 178 771
Additions 23 - 2 28 53
At 31 March 2020 460 53 105 206 824

Depreciation and impairment

At 1 Apni 2019 387 50 89 142 648
Depreciation charged in the year 41 2 5 19 67
At 31 March 2020 408 52 g4 161 718

Carrying amount
At 31 March 2020 52 1 1 45 109
At 31 March 2019 70 3 14 36 123

The company had no tangible fixed assets at 31 March 2020 or 31 March 2019
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15 Fixed asset investments

Group Company
2020 2019 2020 2019
Notes £°000 £'000 £'000 £'0060
Investments in subsid:aries 16 - - 15 830 15408
Movements in fixed asset investments
Company Shares in
group
undertakings
£'000
Cost or valuation
At 1 Aprii 2019 15.406
Share based payment charge 524
At 31 March 2020 15 830
Carrying amount
At 31 March 2020 15 930
At 31 March 2015 15 406

Share options were granted and exercised @ P2G corm Worldwide Limited as the employees are employed
by subsidary ParcelZzgo Limited The share based payment charge in P2G com Worldwide Limited s
recognised as a capital contnbution to ParcelZge Lirnted and 15 an mncrease in the investment as noted
above
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16

17

Subsidiaries

Detaits of the company § subsidiaries at 31 March 2020 are as follows

Name of undertaking

ASB Trading Limited

P2G Polska Spzoo

Parcei2Go com Limited

P2G USA Limited

P2G Nominees Limited

Registered
office

The Cube Coe
Street, Bolton
BL.3 6BU
Droga Debinska
38 Poznan 61 -
555 Pozpan
FPoland
The Cube Coe
Street Bolton
BL3 68BU
The Cube. Coe
Street. Boiton
Lancashire,
United Kingdom
BL3 6BU
The Cube. Coe
treet Bolton
Lancashire BL3
68U

Nature of business
Onhne parce! delivery
Services

Online parcel dehlivery
services

Online parce! delivery
services

Dormant

Actvities of head offces

Class of % Held
shares held Direct Indirect
Crdinary

100 00
Ordinary

100 0C
Ordinary

10000 -
Ordmary

100G 00
Qrdinary

100 CO

ASB Trading Ltd P2G Nominees Limited and P2G USA Limited have taken the exemption in Section 479A
of the Companies Act 2006 ("the Act™) from the requirements m the Act for their individual accounts to be
audited The guarantee given by the company under Section 479A of the Act s disclosed in note 21

Debtors

Amounts falling due within one year:

Trade debtors

Amounts owed by group undertakings

Other debtors

FPrepayments and accrued income

Group
2020
£000

519
7 390
7G7
524

9 140

Amaunts falling due after more than one year:

Deferred tax asset (note 20)

Total debters

9 143

Company
2019 2020 2019
£'000 £000 £'000
536 -
- 7134
1137 - -
625
2298 7 134
48 -
2,346 7 134 -
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18

19

20

Creditors: amounts fatling due within one year

Payments recewved on account
Trade crediors

Amounts owed 1o group undertakings
Corporation tax payable

Other taxation and social secunty
Other creditors

Accruals and deferred income

Provisions for {tabilities

Deterred tax tabilites

Deferred taxation

Notes

20

Group
2020
£'000

1387
4237
4718

1144
15
8713

18 217

Group
2020
£'000

12

2019
£'00C

1.282
5124

245
631

4575

11.857

2019
£000

Company
2020
£'000

15912
21

15833

Company
2020
£000

Ihe maor deferred tax habitties and assets recognised by the group and company are

Group

Share based paymenis
Excess of capua! allowances over
depreciation on fixed assets

Liabtlities

The company has no deferred tax assets or habilities

Movements in the year:

Liaabimty/(asset) at 1 Apnl 2019
Charge to profit or loss

Liabiity at 371 March 2020

-30 -

2020
£'000

12

Liabilities
2019
£'000

Assets
2020
£'000

Group
2020
£000

(38;

47

2019
£'000

8 894

8 894

2019
£'000

Assets
2019
£000

48

48

Company
2020
£'000
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22

23

Contingent Hability
inorger for A3E Trading Lid P2G Nomoneeas Linuted and P2G USA Limitad to take the audit exemplion in

Sector 4794 of the Companies Act 2006 tne company has guaranteed all outstanading habilites of these
subsid ary compames at 31 March 2020 unt! these habiities are satisfied in ful:

Retirementi benefit schemes

2020 201%
Defined contribution schemes E'000 £'000
Charge to profit or loss in respect of defined contnbution schemes 74 45

A defined contnibution pension scheme 1s operated for alt qualifying employees The assets of the scheme
are held separately frem those of the group in an independently administered fund At the year end there
were gutstanding pension commitments of £14 508 (2019 £8 392}

Share Capital

2020 2020 2019 2019

No. £ No. £

Ordinary ‘A shares of C 001p each 99 323 699 a3 94 227 449 942
Ordinary ‘B shares of 0 §02p eacn 5,315 000 _.106 5315000 106

104,638,699 1,099 99542498 1,048

The A" anc 'B" Ordinary shares have full nghts in respect of voting nghts to dividena and partcipation n
capital distnbutions and ful! nghts in winding up in addition the ‘B’ Ordinary shares shall carry not less than
5% of the voting nghts provided the nommal issued share capital of the Company does not exceed £4 9m

Options have been granted to certain employees of Parcel2go com Limited in respect of service under the
P26 com Worldwide Limited Enterpnse Management Scheme There are two share option plans Whilst in
respect of one of the pians there 1s a shareholder exit-only exercise condition ophtons i respect of the
other plan are not subject to any exercise conditions QOptions are exercisable at any tme within 10 years of
the grant date All share aptions were exercised duning the year

Durning the year the issued share capital was increased to £1.089 This was a result of the exercise of
share options where 5098 200 shares with a nominal value of 0 00tp each were exercised
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24

25

Other reserves

Equity-settied shara option pian

The group operalss two equity settied-share opt on plans

2020 Options

Number
Cutstanding 1 Apnil 4 055
Granted during year 1318
Forfeited during year (275)

Exercised during year
Expired dunng the year
Outstanding 31 March -

5 0986)

During the year the group recognised tota! share-based payment expenses of £524k (2015 £88k) n
respect of equity-settled share-based payments As there was a change in ownership of the business

Weighted average
exercise price

£14 47
£178 08
£65 63
£62 34
n/a

n/a

2019 Options Weighted average

Number exercise price
4 187 £16 76
- n‘a
1132} £87 18
- n/a
- nla
4 055 £14 47

durnng the year ail share options were exercised during the year

The weighted average fair value of options granted in the year was determined using the Black-Schotes
Tre Black-Scholes model 1s considered to apply the most appropnate valuation
method to the relatively short contractual hives »f the options and requirements to exercise within a shor:

option pncing model

period after the employee becomes entited to the shares ithe 'vesting date’}

The assumptions withir the Black-Scholes model for the farr value of share options granted are

Risk-free interest 0 97% (2019 0 97%)
Expected volatiity 20 0794 (2018 20 0%
Expected return 5 years :12019 5 years)

Purpose of reserves

Share premum

Consideration received for shares issued above their nominai value net of transaction costs

Share based payment

The cumulative share-based payment expense.

Capital redemption reserve

The nominal value of shares repurchased and sti!l held at the end of the reporting date

Profit and loss account

Cumulative profit and ioss net of distnibution to owners
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27

28

29

Cash generated from group operations

Profit for the year after tax

Adjustments for

Taxaton charged

Finance costs

Investment income

Amartisation and mpairment of intangble assets
Depreciation and impairment of tangible fixed assets
Equity settled share based payment expense

Movements in working capital
Decrease/{increase) 1n debtors

Increase \n creditors

Cash generated from operations

Analysis of changes in net funds - group

Cash at bank and in hand

1 April 2019
£'000

7 386

Financial commitments, guarantees and contingent liabilities

2020
£000

1563

508
(119)
1396

657
524

548
1884

6.371

Cash flows
£'000

1348

2018
£000

1791

426
25
(2}
1395
67
499

(363
563

4 001

31 March
2020
£'000

B 734

The Group acts as a guarantor in respact of borrowings under a lcan agreement between Hadiee Bidco
Limited the intermediate parent of the Company and HSBC Bank plc At the year-end. the outstanding

borrowings subject to this guarantee were £17 2m
Operating lease commitments

Lessee

At the reporting end date the group had outstandng commitments for future minimum lease payments
under non-cancellable operating leases which fall due as follows

Within one year
Between one and five years
In over five years

.33,

2019
£'000

72
163
53

288

Company
2020
£°000

2019
£'000
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Related party transactions

Remuneration of key management personnet
The remuneraten of key maragement persannel of the group which inciudes the directors 1s as follows

2020 20189
£'000 £000
Aggregate compensation 735 701

Transactions with group companies

The company has taken advantage of the disclosure exemption relating to section 33 1A of the standard
with regards to the requirement of disclosing transactions with feliow group entites Group balances are
shown innote 17 and 18

Other related parties

The company's main premises and trading company's premises. together with additional property used by
the company and trading company are rented out at normal commercial rates from entities in which HPA
Adams-Mercer and RHP Adams-Mercer are proprietors or partners

The group has also traded in the normal course of business with a number of ennbes in which HPA Adams-
fercer RHP Adams-Mercer and a ciose family member are d.-ectors and/or shareholders The group has
alsg traded in the normal course of business with twa comparmes in which Jameas Greenbury 15 a director
ana snareholder

Cunng the year the group entered into the foliowing transactions with related parties

Sale of goods Purchase of goods
2020 2019 2020 2019
£'000 £:'000 £'000 £000
Group _
Other refated parties 7 40 161 623

The following amounts were cutstanding at the reporting end date

Amounts due to related parties 2020 2019
£'000 £'000

Group

Otner related parties 8 42

Tne folliowmg amaounts were outstanding at the reparting end date

Amounts due from related parties 2020 2018
£000 £'000

Group

Other refated parties 1 8
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31 Controlling party

On 2 Decamber 2012 the entre share captal of P2G com WoridwiZe Limited was purchased by Hadlea
Bideo Limited The ultimate parent company at the vear end s Hadlee Holdco Lim:ted

Tne directors consider the ullimate cortroiing party to be Hadiee Holdoo Limited
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