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Robin Hood Energy Limited

Strategic Report
For the Year Ended 31 March 2019

The directors present their strategic report together with the audited financial statements for the year ended 31
March 2019.

Principal activity
The company’s principal activity is the supply of gas and electricity for residential and commercial customers.
Business review

Four years from its launch by Nottingham City Council, Robin Hood Energy has continued to embed its presence
as a household name in both domestic and commercial energy supply focused on fuel poverty and vulnerability.
The business also has a number of public sector white label partners where it provides gas and electricity to
residential customers within a number of local authority regions under regionally focused brands.

ln 2018-19, The Company made several inroads into the highly competitive market of Business Energy,
increasing revenue from sales to business customers. This included successful tendering for electricity supply to
the Nottingham Express Transit (NET) Tram Services in Nottingham from 1st April 2019.

In 2018/19, Robin Hood Energy’s tumover was £97.9m (2017/18 - £69.0m (as restated)) and supplied 220,000
Meter Points. During this period the energy retail market experienced a difficult period with wholesale energy
prices hitting a 5-year high, the introduction of price caps and the high cost of market participation which
impacted a large number of energy suppliers. Robin Hood Energy was adversely impacted by these market
conditions with the Company posting a loss for 2018/19 of £23.1m for the period (2017/18 - loss of £1.6m (as
restated)).As a result of the losses net liabilities increased to £28,025,000 (2018 - £4,950,000). Cash balances
have increased by £1,192,000 to £3,706,000 (2018 - £2,516,000).

Basis of preparation of financial statements

The directors have carried out a detailed review to determine whether preparation of financial statements on a
going concern basis remains appropriate. The directors’ view of the company takes into account budgets and
cashflow forecasts up to 31st March 2021. Based on the assumption of continued support from its parent
organisation, Nottingham City Council who have confirmed they will make available a £12.5m loan facility and in
line with company budgets for the year ending 31 March 2021, the directors consider that The Company has
adequate resources to continue to meet its obligations as they fall due. The financial statements have therefore
been prepared on a going concem basis.

In making the going concem assessment, the directors note the existence of material uncertainties detailed in
Note 2.2. Firstly the £12.5m facility for its parent organisation is not a formal binding facility agreement but the
directors have based their going concem assessment that this facility will be made available over the going
concern period. Secondly the directors acknowledge there are unprecedented levels of uncertainty of outcomes
related to the impact of Covid-19. These factors indicate the existence of material uncertainties which may cast
significant doubt about the company’s ability to continue as a going concem.

Principal risks
The principal risks and uncertainties are:

. Commodity volume and price changes:
The Company is exposed to volatility in commodity market prices. It has recently established a dedicated
Trading and Pricing Team and developed a hedging strategy to match forward energy purchases with
committed and forecast demand, with particular regard to the methodology used in the standard variable
tariff price cap mechanism.



Robin Hood Energy Limited

Strategic Report (continued)
For the Year Ended 31 March 2019

. Managing The Company’s liquidity position:
Robin Hood Energy's operating cycle features significant seasonality in its cash flows. To manage this
successfully Robin Hood Energy has two financial models:

. A rolling daily 12 week cash flow
. Forecast monthly model of P&L, Balance sheet and cash flow

In addition, the Company benefits from the continued support from its parent company Nottingham City
Council who are providing a £12.5m facility which provides security in the company’s ability to manage
cashflows over the next 12 mondhs_

. Competition
The UK energy supply market continues to be highly competitive with the number of energy suppliers
having grown significantly from 46 in 2016 (Q1) to 62 in 2018 (Q4) despite 10 suppliers exiting the market
in 2018. (Source: OFGEM data, April 2019). Furthermore, increase in public awareness has created
greater customer mobility, requiring suppliers to focus not only on price but also customer service to both
attract and retain customers_

Robin Hood Energy monitors all the different channels to market, associated cost structures and actions
of competitors.

. Legislative and regulatory changes
The Company’s operations are subject to regulatory requirements, particularly in relation to the way it
serves customers, the products and services it sells, its advertising, marketing and sales practices, its
employment, and environmental issues. Changes to laws and regulations and their enforcement may
impact on The Company’s business in terms of costs, changes to business practices, and restrictions on
activities. The regulatory framework within The Company’s market continues to be fast changing and
requires significant management attention and resources to ensure compliance.

The company has a regulatory and compliance department, which monitors legal and regulatory
requirements to ensure appropriate systems changes and training is provided and all necessary
modifications to trading practices and policies are made. Reviews are conducted to ensure continual
compliance with the increasing number of legal and regulatory requirements.

In addition, the company’s operations are subject worldwide events fike other businesses in the UK.
Covid-19 is currently a clear and present issue for all businesses including Robin Hood Energy Limited.
The company is managing this risk through twice daily management meetings focusing on how the
company continues to supply goods and services to its customers, support vulnerable customers through
this period as well as supporting all Robin Hood Energy staff.

Financial key performance indicators

The directors have numerous key financial performance indicators that are reviewed on a regular basis. These
can be seen in the financial statements and are used to operationally run the business.

2019 2018
(as restated)
Meter Points Number 220,473 167,945
Revenue £'000 97 918 69,057
Gross (loss)/profit % (10.5) 5.5



Robin Hood Energy Limited

Strategic Report (continued)
For the Year Ended 31 March 2019

Employee involvement

The company actively encourages employee invalvement and has recently, in conjunction with trade unions,
launched an Employee Engagement Forum. The company holds regular briefings where the latest information is
shared including financial and operational factors that affect The Company’s performance.

All staff are remunerated above The Living Wage, calculated to the true cost of living in the UK. Also, The
Company, and staff in their individual capacities, donate money to a variety of community projects such as
making contributions to food banks to mark Fuel Poverty Awareness Day (15th February 2019).

The Company is embedding a social value metric within its operation, with estimates showing that since
inception to the submission of these accounts, Robin Hood Energy has contributed a social value of £9.4m to the
City of Nottingham

Future developments

There are no significant future developments affecting the company.

This report was approved by the board and signed on its behalif.

N N Khan N@

Director

Date: 24 March 2020



Robin Hood Energy Limited

Directors' Report
For the Year Ended 31 March 2018

The directors present their report together with the audited financial statements for the year ended 31 March
2019.

Resuits and dividends

The loss for the year, after taxation, amounted to £23,053,000 (2018 - loss of £1,637,000).
The directors do not recommend the payment of a dividend (2018 - £Nil).

Directors

The directors who served during the year and up to the date of this report were:

D Liversidge (resigned 20 July 2018)

S P Battiemuch

N N Khan

J N Callins (resigned 3 December 2018)
G Scholes (resigned 16 December 2019)
A D Springall (resigned 24 June 2019)

R S Bain (resigned 16 December 2019)

P J C Levermore (resigned 15 July 2019)
C M Barnard (appointed 20 July 2018)

N A Raine (appointed 21 January 2019, resigned 15 July 2019)
P Kotsonis (appointed 15 July 2019)

L O'Grady (appointed 15 July 2019)

A M Wynter (appointed 19 February 2020)

Qualifying third party indemnity provisions

Throughout the year and up to the date of this report the company maintained qualifying third party indemnity
insurance for the directors.

Disclosure of information to auditor
Each of the persons who are directors at the time when this directors' report is approved has confirmed that:

. so far as the director is aware, there is no relevant audit information of which the company's auditor is
unaware; and

. the director has taken all the steps that ought to have been taken as a director in order to be aware of any
relevant audit information and to establish that the company’s auditor is aware of that information.

Post balance sheet events
Since 31March 2019, the company has continued to be supported by its parent Nottingham City

Council. In October 2019, the company borrowed £9.4m to support the payments of its ROCs liability and
an additional £2.7m in February 2020 to assist cashfiows through the end of winter.



Robin Hood Energy Limited

Directors’ Report (continued)
For the Year Ended 31 March 2019

This report was approved by the board and signed on its behalf.

N ¢

Director

Date: 24 March 2020



Robin Hood Energy Limited ’

Directors’' Responsibilities Statement
For the Year Ended 31 March 2019

The directors are responsible for preparing the strategic report, the directors' report and the financial statements
in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law
the directors must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the company and of the profit or loss of the company for that period.

In preparing these financial statements, the directors are required to:

select suitable accounting policies and then apply them consistently;
make judgements and accounting estimates that are reasonable and prudent;

state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements; and

prepare the financial statements on the going concem basis unless it is inappropriate to presume that the
company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the company's transactions and disclose with reasonable accuracy at any time the financial position of the
company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregutfarities.



Robin Hood Energy Limited

Independent Auditor's Report to the Members of Robin Hood Energy Limited

Opinion

We have audited the financial statements of Robin Hood Energy Limited (“the company”) for the year ended 31
March 2019 which comprise the statement of comprehensive income,, the statement of financial position, and
the statement of changes in equity, and the notes to the financial statements, including a summary of significant
accounting policies. The financial reporting framework that has been applied in their preparation is applicable law
and United Kingdom Accounting Standards, including Financial Reporting Standard 101 Reduced Disclosure
Framework (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

. give a true and fair view of the state of the company’s affairs as at 31 March 2019 and of its loss for the
year then ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

. have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with Intemational Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit
of the financial statements section of our report. We are independent of the company in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the UK, including the FRC'’s
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Material uncertainty relating to going concern

We draw attention to Note 2.2 to the financial statements, which indicates that the company is dependent upon
the ongoing financial support of its parent undertaking, Nottingham City Council, via a facility of £12.5m and not
seeking repayment of loans advanced to the company in order to continue in operational existence for the
foreseeable future. Although the directors have received confirmation of this facility and the non- repayment of
loans from the parent company, it is not legally binding and there is no certainty that funding will be made
available if and when required. In addition, note 2.2 refers to the potential impact of Covid-19 on the going
concern of the company.

These events or conditions indicate that material uncertainties exist that may cast significant doubt on the
company’s ability to continue as a going concem. Our opinion is not modified in respect of this matter.



Robin Hood Energy Limited

independent Auditor's Report to the Members of Robin Hood Energy Limited (continued)

Other information

The directors are responsible for the other information. The other information comprises the information included
in the Annual Report, other than the financial statements and our auditor’s report thereon. Our opinion on the
financial statements does not cover the other information and, except to the extent otherwise explicitly stated in
our report, we do not express any form of assurance conciusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. if we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other information. If, based on the
work we have performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact.

We have nothing to report in this regard.
Opinions on other matters prescribed by the Companies Act 2006
in our opinion, based on the work undertaken in the course of the audit:

. the information given in the strategic report and directors’ report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and

. the strategic report and directors’ report have been prepared in accordance with applicable legal
requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the Company and its environment obtained in the course of
the audit, we have not identified material misstatements in the strategic report and directors’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion;

. adequate accounting records have not been kept, or retums adequate for our audit have not been
received from branches not visited by us; or
the financial statements are not in agreement with the accounting records and returns; or

. certain disclosures of directors’ remuneration specified by law are not made; or
we have not received all the information and explanations we require for our audit.



Robin Hood Energy Limited

Independent Auditor's Report to the Members of Robin Hood Energy Limited (continued)

Responsibilities of directors

As explained more fully in the statement of directors responsibilities, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such
intemal control as the directors determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to
continue as a going concem, disclosing, as applicable, matters related to going concem and using the going
concem basis of accounting unless the directors either intend to liquidate the company or to cease operations, or
have no realistic altemnative but to do

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: hitps://www.frc.org.uk/auditorsresponsibilities. This description forms part of our
auditor’s report.

Use of our report

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members
those matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the
company’s members as a body, for our audit work, for this report, or for the opinions we have formed.

b o/

Laurie Hannant (Senior Statutory Auditor)

For and on behalf of BDO LLP, Statutory Auditor
Nottingham

United Kingdom

24 March 2020
BDO LLP is a limited liability partnership registered in England and Wales (with registered number OC305127).



Robin Hood Energy Limited

Statement of Comprehensive Income
For the Year Ended 31 March 2019

Restated
2019 2018
Note- £000 £000
Turnover 4 97,946 69,029
Cost of sales {107,936) (65,256)
Gross (loss)/profit (9,990) 3,773
Administrative expenses (10,818) (4,954)
Operating loss 5 (20,808) (1,181)
Interest receivable and similar income 8 17 5
Interest payable and expenses 9 (1,694) (883)
Loss before tax (22,485) (2,059)
Tax on loss 10 (568) 422
Loss for the financial year (23,053) (1,637)
Other comprehensive income:
items that will not be reclassified to profit or loss:
Actuarial (loss)/gain on defined benefit schemes (22) 351
Movements of deferred tax relating to pension surplus/(deficit) - (44)
(22) 307

Total comprehensive income for the year (23,075) (1,330)

The notes on pages 14 to 41 form part of these financial statements.

10



Robin Hood Energy Limited
Registered number:08053212

Statement of Financial Position
As at 31 March 2019

Restated Restated

2019 2019 2018 2018
Note £000 £009 £000 £000
Fixed assets
Intangible assets 11 2,746 2,011
Tangible assets 12 634 414
3,380 2,425
Current assets
Debtors: amounts falling due after more than
one year 13 - 568
Debtors: amounts falling due within one year 13 28,803 20,595
Cash at bank and in hand 14 3,708 2,516
32,511 23,679
Creditors: amounts falling due within one
year 15 {49,034) (18,690)
Net current (liabilities)/assets {16,523) 4,989
Total assets less current liabilities (13,143) 7.414
Creditors: amounts falling due after more
than one year 16 (12,596) (10,828)
Pension liability 18 (2,286) (1,536)
Net liabilities (28,025) " (4,950)
Capital and reserves
Called up share capital 21 7,500 7,500
Profit and loss account 22 (35,525) (12,450)
(28,025) (4,950)

The financial statements were approved and authorised for issue by the board and were signed on its behalf on
24 March 2020.

1

N i

N N Khan
Director

The notes on pages 14 to 41 form part of these financial statements.

11



Robin Hood Energy Limited

Statement of Changes in Equity
For the Year Ended 31 March 2019

Called up Profit and
share capital loss account Total equity

£0g0 £000 £000

At 1 April 2018 (as previously stated) 7,500 (9,904) (2,404)

Prior year adjustment (note 24) - (2,546) (2,546)

" -At 1 April 2018 (as restated) 7,500 (12,450) (4,950)
Comprehensive income for the year .

Loss for the year - (23,053) {23,053)

Actuarial losses on pension scheme - (22) (22)

Other comprehensive income for the year - {22) (22)

Total comprehensive income for the year - (23,075) (23,075)

At 31 March 2019 7,500 (35,525) (28,025)

The notes on pages 14 to 41 form part of these financial statements.

12



Robin Hood Energy Limited

Statement of Changes in Equity
For the Year Ended 31 March 2018

Called up Profit and

share capital loss account Total equity
£000 £600 £000
At 1 April 2017 (as previously stated) - (10,164) (10,164)
Prior year adjustment (note 24) - (956) (956)
At 1" April 2017 (as restated) - (11,120) (11,120)
Comprehensive incoame far the year
Loss for the year - As previously reported - profit of £202,000; prior
period adjustments (see note 24) - £1,839,000 - as restated - (1,637) (1,637)
Actuarial gains on pension scheme - 351 351
Deferred tax movements - (44) (44)
Other comprehensive income for the year - 307 307
Total comprehensive income for the year - (1,330) {1,330)
Shares issued during the year 7,500 - 7,500
Total transactions with owners 7,500 - 7,500
At 31 March 2018 7,500 (12,450) (4,950)

The notes on pages 14 ta 41 form patt of these financial statements.

13



Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

1.

General information

Robin Hoad Energy Limited is a company limited by shares incorporated in England and Wales under the
Companies Act 2006. The address of the registered office can be found on the company information page
and the nature of the company’s operations and its principal activity is set out in the strategic report.

Accounting policies

2.1

2.2

Basis of preparation of financial statements

The financial statements have been prepared under the historical costs convention and in
accordance with Financial Reporting Standard 101 ‘Reduced Disclosure Framework’ and the
Companies Act 2006. The presentation currency used is sterling.

The preparation of financial statements in compliance with FRS 101 requires the use of certain
critical accounting estimates. It also requires management to exercise judgement in applying the
company’s accounting policies (see note 3).

The following principal accounting policies have been applied:
Going concern

The company is dependent on the continued financial support of its parent company, Nottingham

City Council, in being able to operate and pay its liabilities, for a period of at least 12 months from the
date of approval of the financial statements (the going concem assessment period). The company’s
parent company have confirmed in writing to the directors that they will provide a £12.5m facility to
the company when it is required and will not seek repayment of existing loans during the going
concern assessment period.

The directors have prepared cash flow forecasts for a 12 month period ending March 2021 that
demonstrates the company will be able to operate and pay its liabilities during this period within the
£12.5m facility and existing loans as provided by their parent company. These cash flows have been
prepared on the basis that the parent company will not seek repayment of existing loans during this
period and will make funding available under the facility as it is required by the company.

However, the directors acknowledge that the parent company £12.5m facility is not a formal, legally
binding agreement and therefore represents a risk that the required funding may not be made
available.

In addition, the directors acknowledge there are unprecedented levels of uncertainty of outcomes
related to the impact of Covid-19 on all businesses including the company. Whilst demand for
energy is expected to continue, there is an increase in the risks on the operations and cashfiows of
the business during this unprecedented time.

However the directors consider that the financial support from the parent company will be
forthcoming and the potential impact of Covid-19 is covered by the contingencies in the forecasts.
Accordingly, the directors are satisfied that it is appropriate to prepare the financial statements on a
going concem basis.

These factors indicate the existence of material uncertainties which may cast significant doubt about
the company’s ability to continue as a going concem.

The financial statements do not include these adjustments that would be necessary if the company
was unable to continue as a going concem.

14



Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

2. Accounting policies (continued)

23

24

Financial reporting standard 101 - reduced disclosure exemptions
The company has taken advantage of the following disclosure exemptions under FRS 101:

. the requirements of IFRS 7 Financial Instruments: Disclosures
. the requirements of paragraphs 91-99 of IFRS 13 Fair Value Measurement

. the requirement in paragraph 38 of IAS 1 Presentation of Financial Statements' to present
comparative information in respect of:

- paragraph 79(a)(iv) of IAS 1;
- paragraph 73(e) of IAS 16 Property, Plant and Equipment;
- paragraph 118(e) of IAS 38 Intangible Assets;

. the requirements of paragraphs 10(d), 10(f), 16, 38A, 38B, 38C, 38D, 40A, 408, 40C, 40D,
111 and 134-136 of IAS 1 Presentation of Financial Statements

. the requirements of IAS 7 Statement of Cash Flows

. the requirements of paragraphs 30 and 31 of IAS 8 Accounting Policies, Changes in
Accounting Estimates and Errors

. the requirements of paragraph 17 and 18A of IAS 24 Related Party Disclosures

. the requirements in IAS 24 Related Party Disclosures to disclose related party transactions
entered into between two or more members of a group, provided that any subsidiary which is a
party to the transaction is wholly awned by such a member

. the requirements of paragraphs 130(f)(ii), 130(f)(iii), 134(d)-134(f) and 135(c)-135(e) of IAS 36
Impairment of Assets.

The information is included in the consolidated financial statements of Nottingham City Council as at
31 March 2019 and consolidated accounts are available from Nottingham City Council at Loxley
House, Nottingham, NG2 3NG, ar via their website at www.nottinghamcity gov.uk.

Impact of new international reporting standards, amendments and interpretations

During the year the company adopted the requirements of IFRS15 ("Revenue from contracts with
customers) and IFRS9 ("Financial instruments").

IFRS 9

IFRS9 has replaced IAS39 Financial Instruments: Recognition and Measurement. Given the nature
of the company financial instruments, IFRS9 has not had a material impact on the results or financial
position of the company in the current or prior period. However, the company has applied the
expected credit loss model ("ECL") when calculating impairment losses on its financial assets
measured at amortised cost (such as trade receivables, other receivable and accrued revenue). This
resulted in more formal judgement being applied due to the need to factor forward looking
information when estimating the appropriate amount of provisions. In applying the IFRS9, the
company considered the probability of default occurring over the contractual life of the trade and
other receivables and accrued revenue on initial recognition of those assets.in accordance with
IFRS9 (7.2.2), the company has not restated comparatives on adoption of the standard, and
therefore these charges have been pracessed at the date aof initial application (i.e. 1 April 2018).

15



Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

2,

Accounting policies (continued)

24

25

2.6

2.7

Impact of new international reporting standards, amendments and interpretations (continued)

IFRS 15

IFRS15 has replaced 1AS18 Revenue and IAS11 Construction contracts as well as various
interpretations previously issued by the IFRS Interpretation Committee. Given the nature of the
company trading, which is the sale of products and services at a point in time it has not had any
impact on the recording of revenue in either the current year or prior periods.

Revenue

Revenues are generated primarily from the sale of electricity and gas to customers. Revenue from
contracts with customers is recognised over time as energy is supplied to the customer, this reflects
the value of the volume supplied which includes an estimated value of the volume supplied to
customers between the last meter reading and the end of the period. This is determined based on
historic meter readings and industry consumption data.

Contract assets and receivables

A contract asset is the right to consideration in exchange for energy supplied to the customer. if the
company provides energy to a customer before the customer pays consideration or before payment
is due, a contract asset (accrued income) is recognised for the earned consideration that is
conditional.

Contract liabilities

A contract liability is the obligation to provide energy to a customer for which the company has
received consideration (or an amount of consideration is due) from the customer. If a customer pays
consideration before the company provides the energy to the customer, a contract liability is
recognised when the payment is made or the payment is due (whichever is earlier). Contract liabilities
(deferred income) are recognised as revenue when the company performs under the contract.

Intangible assets

Software licences and project development costs classified as intangible assets have a useful life of
5 years are initially recognised at cost. After recognition, under the cost model, software licences and
project development costs are measured at cost less any accumulated amortisation. In accordance
with group policy amortisation is applied in the year after acquisition.

Customer system licence fees classified as intangible assets have an indefinite useful life are initially
recognised at cost. At each reporting date the company assesses whether there is any indication of
impairment. If such indication exists, the recoverable amount of the asset is determined by which is
the higher of its fair value less costs to sell and its value in use. An impairment loss is recognised
where the carrying amount exceeds the recoverable amount.

Tangible fixed assets
Tangible fixed assets under the cost model are stated at historical cost less accumulated
depreciation. Historical cost includes expenditure that is directly attributable to bringing the asset to

the location and condition necessary for it to be capable of operating in the manner intended by
management.

16



Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

2,

Accounting policies (continued)

27

28

29

Tangible fixed assets (continued)
Depreciation is charged so as to allocate the cost of assets less their residual value over their
estimated useful lives, using the straight-line method. In accordance with group policy depreciation is
charged in the year after acquisition.

The estimated useful lives range as follows:

Leasehold improvements - 1-5 years

Office equipment and fixtures - 5 years
and fittings

Computer equipment - 5years

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an indication of a significant change since the last reporting
date. '

Operating leases

Rentals paid under operating leases are charged to the statement of comprehensive income on a
straight line basis over the lease term. ‘

Debtors

Short term debtors are measured at transaction price, less any impairment. Loans receivable are
measured initially at fair value, net of transaction costs, and are measured subsequently at amortised
cost using the effective interest method, less any impairment.

Provisions against trade debtors and accrued income are recognised when a loss is considered
probable. Trade debtors are reviewed and assessed on a customer by customer basis.

2.10 Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without penaity
on notice of not more than 24 hours. Cash equivalents are highly liquid investments that mature in no
more than three months from the date of acquisition and that are readily convertible to known
amounts of cash with insignificant risk of change in value.

2.11 Creditors

Short term creditors are measured at the transaction price. Other financial liabilities, including loans
from the parent company, are measured initially at fair value, net of transaction costs, and are
measured subsequently at amortised cost using the effective interest method.
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

Accounting policies (continued)
2.12 Financial instruments

The company recognises financial instruments when it becomes a party to the contractual
arrangements of the instrument. Financial instruments are de-recognised when they are discharged
or when the contractual terms expire. The company’s accounting policies in respect of financial
instruments transactions are explained below:

Financial assets and financial liabilities are initially measured at fair value.
Financial assets

All recognised financial assets are subsequently measured in their entirety at either fair value or
amortised cost, depending on the classification of the financial assets.

Debt instruments at amortised cost

Debt instruments are subsequently measured at amortised cost where they are financial assets held
within a business model whose objective is to hold financial assets in order to collect contractual cash
flows and selling the financial assets, and the contractual terms of the financial asset give rise on
specified dates to cash flows that are solely payments of principal and interest on the principal
amount outstanding. Amortised cost is calculated using the effective interest method and represents
the amount measured at initial recognition less repayments of principal plus the cumulative
amortisation using the effective interest method of any difference between the initial amount and the
maturity amount, adjusted for any loss allowance.

The company recognises a loss allowance for expected credit losses on investments in debt
instruments that are measured at amortised or at FVOCI. The amount of expected credit losses is
updated at each reporting date to reflect changes in credit risk since initial recognition of the
respective financial instrument.

The company always recognises lifetime ECL for trade receivables and amounts due on contracts
with customers. The expected credit losses on these financial assets are estimated based on the
company's historical credit loss experience, adjusted for factors that are specific to the debtors,
general economic conditions and an assessment of both the current as well as the forecast direction
of conditions at the reporting date, including time value of money where appropriate. Lifetime ECL
represents the expected credit losses that will result from all possible default events over the
expected life of a financial instrument.

Financial liabilities
At amortised cost

Financial liabilities which are neither contingent consideration of an acquirer in a business
combination, held for trading, nor designated as at fair value through profit or loss are subsequently
measured at amortised cost using the effective interest method. This is a method of calculating the
amortised cost of a financial liability and of allocating interest expense over the relevant period. The
effective interest rate is the rate that exactly discounts estimated future cash payments through the
expected life of the financial liability, or where appropriate a shorter period, to the amortised cost of a
financial liability.
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

Accounting policies (continued)
2.12 Financial instruments (continued)
Own use contracts

The company enters into forward contracts for a variety of periods to purchase electricity and gas.
Energy procurement contracts are entered into and continue to be held for the purpose of the receipt
of a non-financial item which is in accordance with the company's expected purchase and sale
requirements and are therefore out of scope of IFRS9. Energy contracts that are not financial
instruments under IFRS9 are recognised as "own use contracts” and disclosed as an energy
purchase commitment.

Forward contracts to purchase energy are accounted for in the statement of comprehensive income
in the period in which the supply of power accurs.

2,13 Pensions
On 1 February 2017, the employees of the company that were employed by Nottingham City Council
("NCC") were transferred to Robin Hood Energy Limited. As the company is a member of the Local

Govermnment Pension Scheme "LGPS", a defined benefit pension scheme operated by NCC, the
LGPS members' obligation was also transferred on this date.
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

Accounting policies (continued)

Defined benefit scheme surpluses and deficits are measured at:

. The fair value of plan assets at the reporting date; less

. Plan liabilities calculated using the projected unit credit method discounted to its present value
using yields available on high quality corporate bonds that have maturity rates approximating to
the terms of the liabilities; plus

. Unrecognised past service costs; less

J The effect of minimum funding requirements agreed with scheme trustees.

Remeasurements of the net defined obligation are recognised directly within equity. The
remeasurements include:

. Actuarial gains and losses;
. Return on plan assets (interest exclusive); and
. Any asset ceiling effect (interest exclusive)

Plan assets

in accordance with local government pension scheme rules, the assets of the scheme are not
allocated to particular scheduled or admitted bodies (such as the various councils and related
companies such as Robin hood Energy), rather each admitted or scheduled body has a nominal
percentage share of the total assets, with that percentage recalculated by the actuary each year
depending on cashflows, membership numbers.

Service costs
Service costs are recognised in the statement of comprehensive income, and include current and
past service costs as well as gains and losses on curtailments.

Interest expense

Net interest expense (income) is recognised in the statement of comprehensive income, and is
calculated by applying the discount rate used to measure the defined benefit obligation/(asset) at the
beginning of the annual period to the balance of the net defined benefit obligation/(asset), considering
the effects of contributions and benefit payments during the period.

Gains or losses arising from changes to scheme benefits or scheme curtailment are recognised
immediately in the statement of comprehensive income.

Settlements of defined benefit schemes are recognised in the period in which the settiement occurs.
Income represents the amounts payable by the group to the fund in respect of the period.

Deed of Guarantee

NCC has given a Deed of Guarantee Bond in relation to pension fund obligations. The guarantee is
limited to a maximum of 80% of fund liabilities and subject to a cap of £696,000.

Defined contribution scheme

The company also operates a defined contribution pension scheme and pension charge represent
the amount payable by the company to the fund in respect of the year.
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

2,

Accounting policies (continued)
2,14 Current and deferred taxation

Current tax assets or liabilities are measured at the amount expected to be recovered from or paid to
taxation authorities and is determined using the tax rates (and laws) that have been enacted or
substantively enacted by the statement of financial position date.

Deferred tax is provided in full, using the liability method, on temporary differences arising between
the tax bases of assets and liabilittes and their carrying amounts in the financial statements.
However, deferred tax is not accounted for if it arises from initial recognition of an asset or liability in a
transaction other than a business combination that at the time of the transaction affects neither
accounting nor taxable profit or loss.

Deferred tax is determined using the tax rates (and laws) that have been enacted or substantively
enacted by the statement of financial position date and which are expected to apply when the related
deferred tax asset is realised or the deferred tax liability is settled.

Deferred tax assets are recognised to the extent that it is probable that future taxable profits will be
available, against which the temporary differences can be utilised.

Judgements in applying accounting policies and key sources of estimation uncertainty

The company makes certain estimates and assumptions regarding the future. Estimates and judgements
are continually evaluated based on historical experience and other factors, including expectations of future
events that are believed to be reasonable under the circumstances. In the future, actual experience may
differ from these estimates and assumptions. The estimates and assumptions that have a significant risk
of causing a material adjustment to the carrying amounts of assets and liabilities within the next financial
year are discussed below.
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

\

Judgements in applying accounting policies and key sources of estimation uncertainty
(continued)

Estimates and assumptions

(a) Usefut lives of property, plant and equipment

Depreciation is provided so as to write down the assets to their residual values over their estimated useful
lives as set out in the company’s accounting policy. The selection of these estimated lives requires the
exercise of management judgement. Useful lives are regularly reviewed and should management's
assessment of useful lives shorten then depreciation charges in the financial statements would increase
and carrying amounts of property, plant and equipment would reduce accordingly. The carrying amount of
property, plant and equipment by each class is included in note 12.

(b) Useful lives of intangible assets

With the exception of customer system licence fees which have an indefinite life, other intangible assets
are amortised over their useful! lives. Useful lives are based on the management's estimates of the period
that the assets will generate revenue. These estimates are reviewed at feast annually and changes to
these estimates can result in significant variations in the carrying value and amounts charged to profit or
loss.

The directors consider the life of customer service licenses intangible assets. In making the judgement
the directors consider if there is a finite useful life and as the licenses are lifetime licenses the life is
considered to be indefinite. The useful life of an intangible asset that is not being amortised shall be
reviewed each period to determine whether events and circumstances continue to support an indefinite
useful life assessment for that asset.

The carrying amount of intangible assets by each class is included in note 11.
(c) Impairment of fixed assets

The directors assess whether there are indicators of impairment of the company’s tangible and intangible
fixed assets. Factors taken into consideration in reaching such a decision include the economic viability
and expected future financial performance of the assets.

(d) Turnover

The nature of the energy industry in the UK, in which Robin Hood Limited operates, is such that revenue
recognition is subject to a degree of estimation. Calculation of revenues from gas and electricity sales
include an estimate of the value of electricity and gas supplied to customers based on the latest data
provided by the industry at a certain point in time. This will incorporate current data available and will take
into consideration the industry reconciliation process.

(e) impairment of trade debtors and accrued revenue

Impairments against trade debtors and accrued revenue are recognised when the loss is probable. The
directors have based their assessment of the level of impairment (which includes credit notes), on
collection rates experienced by the company to date. The estimates and assumptions used to determine
the level of provision will continue to be reviewed periodically and could lead to changes in the impairment
methodology which would impact the income statement in future years.

(f) Bad debts

Bad debt provisions are calculated using a provision matrix to determine the expected credit loss and then
the probability of non-payment of the trade receivable and accrued income is assessed.The provision for
impairment of trade debtors at 31 March 2020, is recognised in the income statement within administrative
expenses. Subsequent recoveries of amounts previously written off will be credited to administrative
expenses.
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

Judgements in applying accounting policies and key sources of estimation uncertainty
(continued)

(g) Pensions

in accordance with local government pension scheme rules, the assets of the scheme are not allocated to
particular scheduled or admitted bodies (such as the various councils and related companies such as
Robin hood Energy), rather each admitted or scheduled body has a nominal percentage share of the
total assets, with that percentage recalculated by the actuary each year depending on cashflows,
membership numbers.

In order to manage the risks of the pension deficit being misstated the directors have obtained
professional advice on the critical estimates from the scheme actuaries. in addition, estimates concerning
general economic trends have been informally benchmarked against other companies in the same sector
with defined benefit pension schemes.

See note 18 for details of disclosure of the key sources of estimation uncertainty relating to the retirement
benefit obligation.

Turnover

The whole of the turnover is attributable to the principal activity of the company and arose within the
United Kingdom.

Operating loss

The operating loss is stated after charging:

2019 2018

£000 £000

Depreciation of tangible fixed assets 150 160

Amortisation of intangible assets 340 190
Fees payable to the company’s auditor and its associates for the audit of

the company’s annual financial statements 120 69

Other operating lease rentals 172 56

Provision against trade debtors and accrued income 2,580 200
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

Employees

Staff costs, including directors’ remuneration, were as follows:

2019 2018
£000 £000
Wages and salaries 4,048 2,328
Social security costs 373 222
Other pension costs (see note 18) 1,331 1,141

5,762 3,691

The average monthly number of employees, during the year was as follows:

2019 2018
No. No.
Administration 167 99
Directors' remuneration
2019 2018
£000 £000
Directors' emoluments 340 209

During the year retirement benefits were accruing to 3 directors (2018 - 2) in respect of defined benefit
pension schemes.

The highest paid director received remuneration of £121,000 (2018 - £99,000).
The emoluments include £Nil (2018 - £39,000) of emoluments paid to a director through a service

company.

Interest receivable and similar income

2019 2018
£000 £000
Other interest receivable 17 5
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

10.

Interest payable and similar ei(penses

Loan interest payable to parent company
Other interest payable re pension scheme (see note 24)

Taxation

Total current tax

Deferred tax

Origination and reversal of timing differences
Adjustment in respect of prior periods

‘Total deferred tax

Taxation on profit/(loss) on ordinary activities
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Restated

2019 2018
£000 £000
1,658 854
36 29
1,694 883
2019 2018
£000 £000
- (422)

568 -

568 (422)
568 (422)
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

10.

Taxation (continued)

Factors affecting tax charge for the year

The tax assessed for the year is higher than (2018 - higher than) the standard rate of corporation tax in

the UK of 19% (2018 - 19%). The differences are explained below:

Loss on ordinary activities before tax

Loss on ordinary activities multiplied by standard rate of corporation tax in
the UK of 19% (2018 - 19%)

Effects of:

Non-tax deductible amortisation of goodwill and impairment

Expenses not deductible for tax purposes, other than goodwill amortisation
and impairment

Prior period adjustment to recognise intangible fixed assets
Unrelieved tax losses carried forward

Other differences leading to an decrease in the tax charge
Deferred tax credit arising from pension adjustment
Deferred tax expense adjustment in respect of prior period

Total tax charge for the year

Factors that may affect future tax charges

2019 2018
£000 £000
(22,485) (2,059)
(4,272) (391)
65 36
116 74

- 17
4,200 166
(109) )

- (422)

568 -

568 (422)

there is no charge to corporation tax as the company has losses of approximately £29m (2018 - £8m)
which are available to be carried forward and set against future profits or group relieved.

Reductions in the UK Corporation tax rate from 20% to 17% (19% effective from 1 April 2017 and 17%
effective from 1 April 2020) have been substantively enacted. This will impact the company’s future tax

charge accordingly.
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

1".

Intangible assets
Project Customer
development Software system
costs licence licence fees Total
£000 £000 £000 £000
Cost
At 1 April 2018 1,175 524 606 2,305
Additions - external 868 207 - 1,075
At 31 March 2019 2,043 731 606 3,380
Amortisation
At 1 April 2018 163 130 - 293
Charge for the year 235 105 - 340
At 31 March 2019 398 235 - 633
Net book value
At 31 March 2019 1,645 496 606 2,747
At 31 March 2018 1,012 394 606 2.012
Indefinite useful life
The net book value of assets assessed as having an indefinite useful life are as follows:
2019 2018
£000 £000
Customer system license fees 606 606
At 31 March 2019 606 606

Customer system licence fees

Customer system license fees classified as intangible assets have an indefinite useful life are initially
recognised at cost. At each reporting date the company assesses whether there is any indication of
impairment. If such indication exists, the recoverable amount of the asset is determined which is the
higher of its fair value less costs to sell and its value in use. An impairment loss is recognised where the

carrying amount exceeds the recoverable amount.

Impairment of the intangible assets

As a result of expected future trading and profitability the directors have concluded that no adjustment for

impairment is required.
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

12

Tangible fixed assets

Cost or valuation
At 1 April 2018
Additions

At 31 March 2019
Depreclatlon

At 1 April 2018
Charge for the year on owned assets

At 31 March 2019

Net book value

At 31 March 2019

At 31 March 2018

Office
equipment
Leasehold and fixtures Computer
improvements and fittings equipment Total
£000 £000 £000 £000
163 113 512 788
91 80 199 370
254 193 1 1,158
139 39 196 374
24 23 103 150
163 62 299 524
9 131 412 634
24 74 316 414
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

13.

Debtors

Due after more than one year

Deferred tax asset (note 17)

Due within one year

Trade debtors

Amounts owed by parent company and fellow group undertakings
Other debtors

Prepayments and accrued income

29

Restated

2019 2018
£000 £000

- 568
Restated

2019 2018
£000 £000
10,049 6,397
2,287 2,386
1,626 1,733
14,841 10,079
28,803 20,595
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

13.

Debtors (continued)

The provision for impairment of trade debtors and accrued income has been reviewed by the directors.
The amount charged to the statement of comprehensive income for the year was £2,580,000 (2018 -
£200,000). The provision for impairment of trade debtors and accrued income carried forward is
£3,656,000 (2018 - £1,075,000).

The company applies the IFRS9 simplified approach to measuring expected credit losses using a lifetime
expected credit loss provision for trade receivables (including accrued revenue). To measure expected
credit losses trade receivables have been grouped based on similar credit risk and aging. The expected
loss rates are based on the company's historical credit losses and knowledge of the customer base. The
historical loss rates are then adjusted for current and forward looking information on key factors affecting
the company’s customers. The directors have applied their knowledge of the general economic
environment in which the customers operate as the key macroeconomic factors in the consideration of
the impairment of trade receivables. The credit note provision is estimated by management based on
historical experience and the level of sales to customers. The credit note provision is recorded as a
reduction of revenue.

At 31 March 2019 the expected credit loss provision in respect of trade debtors and accrued income can
can be further analysed as:

Past due (months)
£'000 Total Current 0-3 3-6 6-12 over 12
Gross carrying amount 29,928 14,280 9,417 2,456 2,146 1,627
Expected loss rate 12% 3% 5% 16% 50% 81%
Loss provision 3,656 420 439 398 1,079 1,320

Movements on the impairment aflowance for trade receivables are as follows:

2019 2018
£'000 £000
At 1 April 1,075 875
Increase during the year 2,580 200
Unused amounts reversed - -
At 31 March 3,656 1,075

The movement in the impairment of trade debtors and accrued income has been included within
administrative expenses in the statement of comprehensive income.
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

13.

14.

Debtors (continued)

Accrued income

Prepayments and accrued income and amounts owed by group undertakingsi includes accrued income
of £15,240,000 (2018 - £8,706,000) in respect of energy supplied to customers before the customer has
paid consideration or before payment is due.

Prior year restatement

a. Credit balances within trade debtors

In the prior year credit balances amounting to £3,509,000 representing customer over payments were
incorrectly recognised in trade debtors. The directors consider that these should be recognised within
deferred income (see note 15). There is no impact on the results or net liabilities of this restatement.

b. Amounts due from Nottingham City Council ("NCC")

As explained in note 24 below, amounts due from NCC included £1,229,000 in respect of an indemnity
which the directors believed had been provided by NCC against the pension scheme fiability. The
directors have since been advised by NCC that this is incorrect as the indemnity provided was to the
pension scheme in the event that the company defaults on payment of contributions to the scheme. The
amount has been reversed and the impact on the financial statements is summarised in note 24.

¢. Adjustments to unbilled revenue

As explained in note 24 below, at 31 March 2018, the directors made an estimate of the amount of
unbilled revenue and credit note reserve fo be recognised in the financial statements. A review was
carried out of the actual bills and credit notes raised relating to 31 March 2018 which were included in the
financial statements for the year ended 31 March 2019. The review identified that there is an error in the
prior period as:

. the estimate for accrued revenue and amounts owed by the parent company were overstated by
£389,000 and £44,000 respectively; and
. the provision for credit notes was understated by £895,000.

Cash and cash equivalents

2019 2018
£000 " £000
Cash at bank and in hand 3,708 2,516
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

Creditors: amounts falling due within one year

Restated

2019 2018

£000 £000

Trade creditors 6,123 2,399
Amounts owed to parent company and fellow group undertakings 14,145 1,635
Accruals and deferred income (see note 13) 28,766 14,656
49,034 18,690

Amounts owed to the parent company of £14,115,000 (2018 - £1,635,000) are not expected to be repaid
in the next 12 months.

Accruals and deferred income inciude deferred income of £6,992,000 (2018 - £3,509,000) in respect of

the obligation to provide energy to customers for which the company has received consideration from the
those customers.

Creditors: amounts falling due after more than one year

2019 2018
£000 £000

Amounts owed to parent company 12,596 10,827

Unsecured loans from the parent company

The amounts owed to group undertakings are analysed below:

2019 Loan interest rate Repayment date
£'000 %
6,513 11.04 31 March 2027
3,885 7.54 31 December 2024
2,198 7.54 31 December 2020
2018 6,296 11.04 31 March 2027
4,531 7.54 31 December 2024
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

17.

18.

Deferred taxation

At beginning of year - as previously reported £558,000; prior period
adjustment (see note 24) £11,000; as restated

Charge to the statement of comprehensive income
Charged to other comprehensive income

At end of year

The deferred tax asset is made up as follows:

Deferred tax relating to pension scheme
Tax losses carried forward

2019 2018
£000 £000
569 191
(569) 422
- (44)

- 569
2019 2018
£000 £000
. 260

- 309

- 569

The adjustment to release the prior year deferred tax asset is in refation to the directors conculsion that

there is doubt over whether it can be recovered in the foreseeable future.

The company has not recognised a deferred tax asset in respect of losses approximately £5.1m (2018 -

£1.4m) as the directors believe there is doubt over their recovery in the foreseeable future.

Pension commitments
The company operates a defined benefit pension scheme.

Defined benefit scheme characteristics and funding:

The LGPS is a defined benefit statutory scheme administered in accordance with the Local Government
Pension Scheme Regulations 2013 and currently provides benefits based on career average revalued
eamings. As the LGPS operates under the rules relating to public sector schemes, the company has no

influence in that regard.

The administering authority for the Fund is Nottinghamshire County Council. The Pension Fund
Committee oversees the management of the Fund whiist the day to day fund administration is undertaken
by a team within the administering authority. Where appropriate some functions are delegated to the

Fund’s professional advisers.

As administering authority to the Fund, Nottinghamshire County Council, after consultation with the Fund
Actuary and other relevant parties, is responsible for the preparation and maintenance of the Funding
Strategy Statement and the Investment Strategy Statement. These should be amended when appropriate

based on the Fund’s performance and funding.
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

18.

Pension commitments (continued)

Contributions are set every three years as a resuft of the actuarial valuation of the Fund required by the
Regulations. The next actuarial valuation of the Fund will be carried out as at 31 March 2019 and will set
contributions for the period from 1 April 2020 to 31 March 2023. There are no minimum funding
requirements in the LGPS but the contributions are generally set to target a funding leve! of 100% using
the actuarial valuation assumptions. The LGPS is legally separate from the company and administered by
a separate fund.

The Nottinghamshire Pension Fund Committee is responsible for deciding the asset allocation of the fund.
The asset allocation currently favours “growth assets" (equities and property) over “defensive assets"
(bonds and cash) as the former are expected to outperform the latter over the long term. As the Fund
receives significant investment income, it is unlikely to need to sell assets to pay benefits for at least 20
years. This allows the Fund to cantinue to implement a long term investment strategy.

The scheme is exposed to a number of risks, including:

. Investment risk. The Fund holds investment in asset classes, such as equities, which have volatile
market values and while these assets are expected to provide real returns over the fong-term, the
short-term volatility can cause additional funding to be required if a deficit emerges;

. interest rate risk. The Fund's {iabilities are assessed using market yields on high quality corporate
bond to discount future liability cashflows. As the Fund holds assets such as equities the value of
the assets and liabilities may not move in the same way;,

. Inflation risk. All of the benefits under the Fund are linked to inflation and so deficits may emerge to
the extent that the assets are not linked to inflation; and
. Longevity risk. In the event that the members live longer than assumed a deficit will emerge in the

Fund. There are also other demographic risks.

In the period to 31 March 2020, the company expects to contribute £399,000 (2019 - £320,000) into the
defined benefit scheme.

The company also operates a defined contribution pension scheme. The assets of the scheme are held
separately from those of the company in an independently administrated fund. The pension cost charge
represents contribution payable by the company to the fund and amounted to £ 334,000 (2018 -
£239,000).

Recongciliation of present value of plan liabilities:

2019 2018

£000 £000
At the beginning of the year 2,692 1.957
Current service cost 997 902
Interest cost 72 55
‘Change in financial assumptions 358 (353)
Contributions 170 132
Benefits paid (12) 1)
Change in demographic assumptions (234) -
At the end of the year {4,043) (2,692)
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

18.

Pension commitments (continued)

Composition of plan liabilities:

Schemes wholly or partly funded

Reconciliation of present value of plan assets:

At the beginning of the year

Interest on assets

Expected return on plan assets

Contributions by employer including unfunded
Contributions by scheme participants and other employers
Benefits paid

At the end of the year

Compaosition of plan assets:

Equities

Bonds

Infrastructure

Inflation linked pooled fund

Property
Cash

‘Total plan assets

Fair value of plan assets
Present value of plan liabilities

Net pension scheme liability

35

2019 2018
£000 £000
(4,043) (2,692)
2019 2018
£000 £000
1,156 762
36 26
102 @
305 239
170 132
(12) M
1,757 1,156
2019 2018
£000 £000
1,055 760
225 161
87 38
64 29
273 145
53 23
1,757 1,156
2019 2018
£000 £000
1,757 1,156
(4,043) (2.692)
(1,536)

(2,286)



Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

18.

Pension commitments (continued)

On 1 February 2017, the employees of the company that were employed by NCC and refated pension
obligation ,were transferred to Robin Hood Energy Limited.

NCC has given a Deed of Guarantee Bond in relation to pension fund obligations. The guarantee is
limited to a maximum of 80% of fund liabilities and subject to a cap of £696,000.

In accordance with local government pension scheme rules, the assets of the scheme are not allocated
to particular scheduled or admitted bodies rather each admitted or scheduled body has a nominal
percentage share of the total assets, with that percentage recalculated by the actuary each year.

The company's share of assets of the LGPS is estimated to be less than 1%.

The amounts recognised in profit or loss are as follows:

2019 2018

£000 £000
Current service cost 997 902
Net interest on the defined liability 36 29

Total 1,033 931

Principal actuarial assumptions at the statement of financial position date (expressed as weighted
averages):

2019 2018
% %
Discount rate 2.45 2.60
Future salary increases 3.85 3.75
Future pension increases 2.35 225
Inflation assumption 3.35 3.25
Mortality rates
- for a male aged 65 now 21.6 226
- at 65 for a male aged 45 now 23.3 248
- for a female aged 65 now 24.4 25.6
- at 65 for a female member aged 45 now 26.2 27.9
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

18.

Pension commitments (continued)

The impact to the value of the defined benefit obligation of a reasonably possible change to one actuarial
assumption, holding all other assumption constant, is presented in the table below:

Assumption
£000

Discount rate
Present value of total obligation 4,043
Projected service cost 1,000
Long term salary increase
Present value of total obligation 4,043
Projected service cost 1,000
Pension increases and deferred revaluation
Present value of total obligation 4,043
Projected service cost 1,000
Life expectancy assumptions
Present value of total obligation 4,043
Projected service cost 1,000

37

Change in
assumption
£000

Increase by
0.1%

3,900
965

Increase by
0.1%

4,065
1,000

Increase by
0.1%

4,179
1,037

Increase by
1 year

4,172
1,032

Change in
assumption
£000

Decrease by
0.1%

4,191
1,037

Decrease by
0.1%

4,031
1,000

Decrease by
0.1%

3,912
965

Decrease by
1 year

3,918
969
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

19.

20.

21.

22,

Commitments under operating leases

At 31 March 2019 the company had future minimum lease payments under non-canceflable operating
leases as follows:

2019 2018

£000 £000
Not later than 1 year 116 56
Later than 1 year and not later than 5 years 193 -

309 56

Energy purchase commitments

The company hedges its exposure to changes in market prices from energy purchases by entering into
forward contracts for a variety of periods.

The company has committed to purchase energy fotaling £25,569,983 (2018 - £9,915,906) which has
been contracted for but not provided in these financial statements.

Forward contracts to purchase energy are accounted for in the statement of comprehensive income in the
period in which the supply of power occuirs.

Share capital
2019 2018
£000 £000
Authorised, allotted, called up and fully paid
7,500,001 (2018 - 7,500,001) ordinary shares of £1.00 each 7,500 7,500

Reserves

The company’s reserves are as follows:

Called up share capital

Called up share capital reserve represents the nominal value of the shares issued.
Profit and loss account

The profit and loss account represents cumulative profits or losses net of dividends paid and other
adjustments.
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

23.

Related party transactions

The company has taken advantage of the exemption available from paragraphs 17 and 18A of IAS 24
whereby it has not disclosed transactions with the ultimate parent company or any wholly owned
subsidiary undertaking of the group.

During the year Robin Hood Energy Limited entered into transactions with Ebico Limited a company in in
which Mr. P Levermore a director of Robin Hood Energy Limited was a director. Commission paid to
Ebico Limited were £1,466,000 (2018- £1,116,000). Amount owed fo Ebico Limited at the year end was
£84,000 (2018- £157,000).

The key management personnel are considered to be the directors and their remuneration is disclosed in
note 7.
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Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

24,

Prior period adjustment
The directors have identified the following prior period adjustments:

a. In the prior year credit balances amounting to £3,5098,000 representing customer over payments were
incorrectly recognised in trade debtors. The directors consider that these should be recognised within
deferred income (see note 15). There is no impact on the results or net liabilities of this restatement.

b. In February 2017, employees of the company that were employed by Nottingham City Council (*NCC”)
were transferred to Robin Hood Energy Limited. Robin Hood Energy is a member of the LGPS, a defined
benefit scheme administered by NCC in accordance with the Local Government Regulations 2013. At the
time of the transfer, and after discussion with NCC, the directors of the company believed that an
agreement had been reached with NCC whereby Robin Hood Energy would be indemnified against 80%
of the liability arising as a result of the transfer. An adjustment of £956,000 was recognised as a capital
contribution as at 31 March 2017 and amounts due from the parent company.

In the year to 31 March 2018, the valuation of the company’s portion of the scheme, showed an increase
in the pension liability of £341,000 from £1,195,000 to £1,536,000. Of this increase, £273,000, being the
indemnity of 80%, was recognised against the intercompany balance due from NCC.

Subsequent to the above adjustments, the directors have since been advised by NCC that the above
treatment is incorrect as the indemnity provided was to the pension scheme in the event that the company
defaults on payment of confributions to the scheme.

There is therefore an error in the prior period in respect of:

. The recognition of the 80% indemnity of £1,229,000 due from the parent company for 2017 and
2018 of £956,000 and £273,000 respectively.

. In addition, the adjustments as required under IAS19 for the year ended 31 March 2018 were not

recognised correctly with the result that:

a. Additional costs of £511,000 including a £29,000 adjustment to interest paid and a £113,000
adjustment to deferred tax should be recognised through the Statement of Comprehensive
Income;and

b. Actuarial gains of £351,000 together with related deferred tax of £44,000 should be recognised
through Other Comprehensive Income resulting in the amount recognised in other comprehensive
income increasing from £58,000 as previously reported to a net £307,000.

c.. At 31 March 2018, the directors made an estimate of the amount of unbilled revenue and credit notes
reserve to be recognised in the financial statements. A review was carried out of the actual bills and credit
notes raised relating to 31 March 2018 which were included in the financial statements for the year ended
31 March 2019. The review identified that there is an errvor in the prior period as:

. the estimate for accrued revenue and amounts owed by NCC were overstated by £389,000 and
£44,000 respectively;
the provision for credit notes was understated by £895,000; and
Revenue was overstated by £1,328,000

Retrospective restatement of this adjustment as at 1 April 2017 is considered to be impracticable in line
with IAS 8 due to changes in management and the finance team and therefore the inability to accurately
assess the assumptions underlying the estimate at that date. Therefore, the earliest date that the accrued
income adjustment has been applied to is for the year ended 31 March 2018.

40



WCCUIG POINZLIeLS J8¢ BESL SDB5D i0 12 00 fid NS 66RO 14 iy (48

YAESLR NG GuMauDi0 2 FUQSHMUG [US B3 Wihd 3 IS Q33 JUSISING [u8 69ipo", 498 J9I IL7 So0UI8
M YR 8 05 {0 cusuBed U LT $0RWSYY ug IS LSICS 8T SUG (LSLSIOLG UG WBPREN (O SCCRLEHA
KENORCECHAG LEZSIGIISH] Of IR SGINBIWEYL B2 S § Whiy; SOJL 12 coNR1Ge.6T {0 P& EIICCoRe W Jue

« L BEA GRS 92 04SSR F 0 BSSCOL
° 119 DLOAIRIOU (0L CLHGIT UCIBE MUR MUGELRIRISq PA E842°060. 91q
T3¢ 000 1e2hsChABIA!
u 1t SIS 1D SOCJIGT WBATLAE SLO ol diTuwr JA30 el UOG V65 DSRS0 a' 304 0N sug

33 WSLCH S01D° 116 LOAIBM QOIS [US] (SIS 12 9 8UOt 11 1{16 huol Denaq 3&

VOB LTRGA 10 fu 75 IACY SNIE AU 2456 TUC, aeq 1 UG PLSUCS 28 YL3LIZ 1. LA W&8L 5Ug6T
L6261 {0 P6 LBCLRLITES U (U6 PUSUAID] 2JASUISLIE ¥ LEAISA MDE COLLISH 0N O {US ICINS DIlje 9.6 CLEY T
€7 W 31 WSS SOE 1S QREIOE WOGE LU 52[WITI6 Of VS JIIONUY OL FUPHIEH LEAGLNG 3N SLEOY LV'ER

WLGIE WICLEATINA W T3R 000 92 Ddacnzih (sLoleq 4o 8 U £37, * )

Jondy OIUCL COWDIGEBURIAS [LCOWE 1eRNHIILd W e Swonuy 18c0du 257 I 07t COUIDISBURING
P ywemgus] 8siee o) £384 000 00SISL MY LG{SI6T QISUE] f9X Of EL4'C00 2uONIG pe 15¢ccBuizeq
UCOWE SU
SQineIeYl (O QElENe] (UX 20N B3 tECOTLREY [MONTE (K6 2AUSWEN) 0p COMBIEPEL2IAS
g YaQUIoUs] ©ozi2 0f £244 000 Langd ¢ £53'000 Fulnziweyl (o pyets2 bsiq suq 3 £113'000

LBCLTBLIZEY TONICUN Mt (15 1620 ITT

s U SGGICY (N3 STNZUISIE 92 I6CARGA f[Uget [Y21a {0i JUs Aow euasq 31 WSLCH 3018 MEIS Lol
012 OLEDRE HOJ TUA £SLF Q00 t620ECTNGIN

. 1o ABCOTWYL Ot &) INE 0N RABWLIA O, KNSR 000 Q6 LCW e DItsUS CtWbul je SO tut

1613 12 JUOL5{018 U 6LLOL I 54 DUSE Dedoy it eehecs of

SIS U CIAWELT 3 LIBAILGOUR O S SCLEWS
WEIALRIY 12 WCOWECT 97 {16 IASILNEA BLOAIGGE /aS2 ;0 jUs HEU210U BCELUS W U6 6ABLE (USE 1 ColbuuA
SNPRsUnGYY 10 jU0 SPLAS ICINSMUIGUIR’ JHG GRECIOND JBAG ZIUCS PBBU SQAIPEG PA KCC IS IS SPoAs

LRKWLHA 0] 80 MEE 182 0250 ISV 6 WIGCOUBIUA DSISUCE NG WCLL 4O
W e beuaou Fspyih Of Ta1:'000 Lo TY 152000 0 £1'23G'000° O 12 LUISI2E" £313 600" Fiwd e
B FIE RAELG 1] ALY 5L D i KGNS Ol 0L 3 33T UA @ BOUI0N ©F 1L SOMBG JUDMGD Gu LiaGEEe

COUUDINION §2 31 34 JYSCH S04 GUL SWONULE GN6 JoW (Us baweur cowbaul

Of Ju& PISPNIA S8 92 9 152 OF 16 (BLESL o BUNPRLGUT G} £0p0) 000 » U8 16Cu3URa0 9E B C3byy
afl6eUIBU] PEG PY6U LEECHET /il KCC MUELEDA 0D 130 FUSWA 0N £6 ILGSWUYeq oboiel 90:0
FWe Of U6 JLEURIEL SUQ TFLSL QiRCrRRI0L A IICC NS QUSYoE of fue cowbuul popdasy IKIf su
D JP LT 2CLHGGE 5O WIBISIEU PM ACH W STCOWGEUL 3 At u PIE POCTh BCASWIsu! (2 SAMLSE0L8 04T Wi 1@
ME'G BLIUZIELST §O 150D 4000 FUSIDA §

fifed KOPHI HODQ £330 2 9 WEWPSL O IUS FEb2’ T askus]
£ U LOPINSWA 3041 SWhjoAsSE Of ()6 COmbIUA jpa; /aste swbjoheq pA pofulpe.dr Cih conuct {ge )

CBIGUEG IWCOME (ke LOI6 §PY L1616 12 U, DL 0.4 JUE W2:1,2 Cu LE  RERN B6E Of N7 LBZISISIUENT
MICOWSEh woaliesy W USSE GEPOIZ  |J6 GQRECIOLZ COURIGSL fuSt LR 2uoniq pu 1eenlulesy sy
9 4 {6 bLoL Aesi asyll pjsuce? Swonuul 0 £3 208 000 «whirzsupnd cnzjowist oasL beMueu,e raee

% IEC ME I9AG 1USUBIR0 L6 (Crovaud DL BeuCh oW deitisugé

b0t beLodg siineaust;

=OL {Pe AQUL FUGEG 34 WYLCH SO
MOI6E {0 (U6 LIUSITIS; 2UVI0WCHE?

feont yoon LUawdi [seEg



Robin Hood Energy Limited

Notes to the Financial Statements
For the Year Ended 31 March 2019

25,

26.

Prior period adjustment (continued)

As a result of the errors identified above:

. The profit as previously reported in the Statement of Comprehensive income of £202,000 becomes
aloss of £1,637,000; and
. The net liabilities as at 31 March 2018 increase from £2,404,000 to £4,950,000

Post balance sheet events

Since 31March 2019, the company has continued fo be supported by its parent Nottingham City
Council. In October 2019, the company borrowed £9.4m to support the payments of its ROCs liability and
an additional £2.7m in February 2020 to assist cashfiows through the end of winter.

Controlling party

The company is a wholfy owned subsidiary of Nottingham City Council, which is the uftimate controlling
party.

The parent undertaking of the largest group for which consolidated accounts are prepared is Nottingham

City Council. Consolidated accounts are available from Nottingham City Council at Loxley House,
Nottingham, NGZ 3NG, or via their website at www.noffinghamcity.gov.uk.

41



€

S

S¥

Vo tiruQ SOUI L3S DA 0L AT [USI ASD2IE ST &AM 4O Ao\ deaiive
CHA COonucH (COMEOABIED ICCOMYR Sle JANIPe O MORIUCHSID CHA QONuCH S roxieh pjonee’
G batsur nugauek:d o] (s [Stlse) Tiond (0: MLLl COUZDPINIBA SCCAIE Sib Dishoian 1 oLy

DYYA
148 COULOSUY (e J G Oah < Q 2T020iSA O pttun 83w O CONUCH ARt 12 G (anigE COURLofILG

CounoLd bhsuA

SU BAGIOUS) TS L I EEPISIA SOS0 1C S22t CIZUGOME INONTU IS 6LG O MuUFSt

conuct U OLGREL $048° 1126 COIDIUN PULLOMEG £3' 4l [ 2nDbO (s DERWEE ¢ [z KOC2 I3PYIA Suq
2ULCS P FLOY TN A s CTiabaud uge CouBUned (0 1S enbbotsa ph 2 bateur (oipuduas {1tk

HOa[ PYISUCT 2{18€] CAGUEE

- 103 93 NIRINEER 92 B¢ 3§ WICY 50,8 1WCLesEs (Lo T3 40<¢'000 10 £¢ 220 000
9 {022 Of {1'831'000: suq
. 16 biogy s2 ieasonzih 1ehoiieq 1 (Pe R8BSyl O CGLDIGUGUEIAG [UntINS 0f ES05 000 DcoILe?

W2 S 1B0AY 0L [UE JA0i2 IQSURJGE 3pDNe

iatjor beuaq gginapeng {coujiunsy)

EOL 16 AGYL £UQET 34 WHCH S048
MOI62 (0 £16 LIUBUCIZ| RI9ISWIGITR

KOPW Hooq FUsLEA Fueg



