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WONDERFUL ON TAP



TAKING CARE
OF ONE OF
LIFE'S ESSENTIALS

We provide clean water and waste water
services and develop renewable energy
solutions through our businesses.

REGULATED WATER AND WASTE WATER

Our regulated water and waste
water businesses Severn Trent
Water [excluding Bioresources}
and Hafren Dyfrdwy.

The primary activities we focus on
Whalesale operations and engineering
Household customer services

Aboutus

We are two of 11 regulated water and
waste water businesses in England and
Wales. We provide high quality services
to more than 4.6 millien households and
businesses in the Midlands and Wales.

BUSINESS SERVICES

Where we operate
Business Services operates in the UK.

There are five parts of Business Services:

- Bioresources

Business services tncludes the sludge
treatment and related renewable
energy generating activities within
Severn Trent Water.

- Green Power

Business Services, through Severn Trent
Green Power, generates renewable energy
from anaerobic digestion, crop, hydropower,
wind turbines and solar technology.

Turnover [£m)

£1 ,6207m +2.4%

Underlying Jrrofit hefore
interest and tax' [£m)

£511.5m .-

Litres of drinking water
supplied each day

2.0bn

Employees?

0,824 5

Where we operate

Our region stretches across the heart
of the UK, from the Bristel Channel
to the Humber, and from North and
mid-Wales to the East Midiands.

- Operating Services

Operating Services provides contract
services to municipal and industrial
ctients in the UK and the UK Ministry of
Defence 'MOD] for the design, build and
operation of water and waste water
treatment facilities and networks,

and services to developers.

- Property Development
Property Development manages
the sale of surplus land.

- Other
Developer services and our property
searches and affinity partnership businesses.

1 Alternative Performance Measures are defined in note 44 ta the Group financial statements.

2 Average during 2019/20 see note 9 to the Group financial statements

Profit before interest and tax [Em)

£511.5m 4

Households and
businesses served

4.6m

Litres of waste water
treated each day

3.2bn

Revenue split

1. 5evern Trent Water 98%
2. Hatren Dyfrdwy 2%

Profit before

Turnover interest and tax
[Em) {Em]
£240.4m  £62.8m
+19.7% -0.5%

Underlying profit

before interest

and tax'{fm] Employees?
£649m 962

+12% +8.2%



HIGHLIGHTS

Group turnover (f m) Dividend per share (p]

E1,8435m +4.3% 10008p +7.2%

Underlying basic earnings
per share (p)’

Basic earnings
per share [p)

667p -50.0% 1460'3 +0.1%

Group underlying profit before
interest and tax (fm)!

Group profit before interest
and tax (Em)

£568.2m .« £570.3m oex

1 Alternative Performance Measures are defined in nole 44 to the Group financial statements.

Cautionary statement

This document contains statements that are, or may be deemed to be, forward-looking statements’ with respact to Severn Trent's financial
condition, results of operations and business and certain of Severn Trent's plans and objectives with respect to these items. Ferward-looking
statements are sometimes, but not always, identified by their use of a date in the future or such words as snticipstes’, ‘aims’, "due, 'could’,
may’, will, ‘would’, 'should’. ‘expects’, ‘believes’, 'intends’, 'plans’, ‘prajects’, ‘potential’, ‘reasonably possible’, 'targets’, ‘geal or ‘estmates’
and,in each case, their negative or other variations or comparable terminclogy. Any forward-looking staternents in this decument are based
on Savern Trent’s current expeclations and, by their very nature, forward-{ooking statements are inherently unpredictable, speculative and
involve risk and uncertainty because they relate to events and depend on circumstances that may or may not occur in the future. Forward-
looking statemants are not guarantees of future performance and na assurances can be given that the forward-looking statements in this
dacument will be realised. There are a number of factors, many of which are beyond Savern Trent's control, that could cause actual results,
performance and developments to differ materizlly from those expressed or implred by these furward-looking statements. These factors
include, but are not Limited to, changes in the economies and markets in which the Group operates, changes in the requtatary and competition
frameworks in which the Group operates; the impact of Legat or other proceedings against or which affect the Group. and changes in interest
and exchange rates. All written or verbat forward-looking statements, rmade in this document or made subsequently, which are attributable
to Severn Trent or any other member of the Group or persons acting on their behalf are expressly qualified in their entirety by the factors
referrad to abave.

Subject to compbiance with applicable taws and regulations, Severn Trent does not intend to update these forward-looking statements and
does not undertake any cbligation to do so. Nothing in this document should be regarded as a profits forecast.

This documaent is not an offer to sell, exchange or transfer any securities of Severn Trent Plc or any ot its subsidiaries and 15 not soliciting an
offer to purchase, exchange or transfer such securities in any jurisdiction. Securities may not be offered, seld or transferred in the US absent
registration or an applicable exemptien from the registration requirements of the US Securitias Act of 1933 las amended).
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TAKING CARE

OF ONE OF

LIFE'S ESSENTIALS

OUR COMMITMENT
TO SUSTAIRABILITY

Severn Trent is committed

to raking decisions for the
long term - decisions that add
value for our customers, the
cammunities we serve and the
environment, and treating all
of our emnployees and other
stakehoiders fairly,

This means we work to achieve
our autcomes in & sustainable
way - be it through taking care of
the environment, helping people
thrive or being a trustworthy
company. This is integral to the
way we operate.

Read more: page 16

PURPOSE FIRST

Our Purpose and Values

We believe that if we are united by a clear social purpose
we will deliver better outcomes for all our stakeholders -
our customers, our collteagues, our investors, the society
we live in and the environment we depend on. It also
makes good business sense. So at Severn Trent, we are
first and foremost driven by our purpose - ‘Taking care of
one of life’s essentials’ - and we're guided by our values:

The outcomes we deliver

Our two requlated water and waste water companies
- Severn Trent Water Limited and Hafren Dyfrdwy
Cyfyngedig - focus on the delivery of nine outcomes
designed with our customers to meet their needs and
those of wider society:

A COMPANY A LOWEST
1 YOU CAN POSITIVE POSSIBLE
TRUST DIFFERENCE BILLS
A SERVICE AN G000
4 FOR QUTSTANDING 6 T0
EVERYONE EXPERIENCE DRINK
WATER WASTE WATER A THRIVING
7 ALWAYS 8 SAFELY 9 ENVIRONMENT
THERE TAKEN AWAY

Severn Trent Plc Annual Repart and Accounts 2020




SUPPORTING
FARMERS TO PROTECT
WATER QUALITY

Farmer Charles Antrobus has applied to the
Severn Trent Environmental Protection Scheme
(STEPS for the last three years, each year
receiving the maximum £5,000 grant. Supporting
his targely arable 430 hectare holding of wheat,
oilseed rape, barley, oats and beans, Charles is
experimenting with mob-grazing for his herd of
20 British White beef cattle, wherehy fields are
given more time to rest and not grazed as hard.

Charles has used the grants to plant cover crops,

purchase electric fencing for the mob-grazing and

to build a sprayer wash-down area with bio-filters
and a rain water capture system. In addition to
waler quality improvements, Charles has seen
improvernents to scil health and an increase in
wildlife, especially small birds.

“I've seen these relatively small
changes make a big difference,
which motivates me to continue
making improvements. I'm proud
that I'm sending clean water
downstream — protecting our
soils is crucial for both our
farm’s productivity and our
shared responsibility to protect
the environment,” says Charles.

SUSTAINABILITY

BOOSTING
EMPLOYABILITY

For the past four years, Severn Trent has
partnered with Hereward College to offer

nine month internships to students with
disabilities and additional educational needs.
Without such opportunities these young peocple
are three times more likely to be unemployed
than their contemporaries without disabilities -
so offering real work experience can significantly
boost their chances of entering paid employment
after leaving college. The programme has been
hugely successful with 67% of our interns entering
paid employment after theiwr internships - and
we're delighted that nearly half have stayed

with us.

Taking partin the programme has aiso had

a positive impact on our people, inspiring

new ways of working and helping te reinforce our
inclusive culture which is so important to us as

a business. One of our colleagues working with
the programme described seeing their intern
graduate into permanent employment as one of the
highlights of their 17-year career at Severn Trent.

Severn Trent Plc Annual Report and Accounts 2020
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SUSTAINABILITY
CONTINUED

COMMUNITY FUND RESPONSE  “Canljustsayin these difficult times this funding

TO THE COVID-1?2 OUTBREAK

At Severn Trent we're committed to supporting
our vulnerable customers, and that's why we're
proud to have announced a COVID-19 £1 million
emergency fund to support charities and non-profit
organisations right on the frontline of the COVID-19
respoense across our regions.

We worked with local authorities and cormmunity
foundations across the Severn Trent Water
and Hafren Dyfrdwy regions to identify the
charities most in need and those helping the
most vulnerable in society. We then made
donations without requiring any sort of
application, ensuring we could get the

money quickly to where it is needed.

One of these charities was Age UK. We're
delighted to have been able to provide funding
to 12 Age UK branches across our region

to support them as they help older people
who have no one etse to rely on during the
pandemic; providing shopping for essential
itemns, prescription collection and daity
support calls o maintain social contact.

TRIALLING

A REVOLUTIONARY
LOW-CARBON
TREATMENT PROCESS

Last year we committed to net zero carbon
emissions by 2030 and this year we committed
to creating Science-Based Targets in line with
the goal of the Paris Agreernent to Llimit global
warming to below 1.5 degrees. We know we have
to reduce the level of ermissions that come from
our treatment processes which is why we are
warking with partners acrass gur supply chain
to trial a new way of treating waste water in our
sewage treatment process. A new process we
are trialling is an anaerobic membrane bicreactor
(AnMBR] that allows us to treat waste water
anaerobically at lower temperatures than
traditional methods, based on 10 years of
research at Cranfield University,

Compared with conventional waste water
treatment, this new system has significantly
lower operating costs and a much smaller
carbon footprint. The process also produces less
nitrous oxide, a greenhouse gas around 300 times
more potent than carbon dioxide. The project is
part funded by the EU Horizon 2020 NextGen
programme and will begin to show results in 2022.

AnMBR is one of three projects underway at our
new Resource Recovery and Innovation centre
at Spernal - the first of its kind in the UK - that
allows us to run large-scale technology trials.

4 Severn Trent Pkc Annual Report and Accounts 2020

is amazing — we have had a 400% increase Iin
calls and with this we can increase our support -
from the bottom of my heart, you have put a smile
on my face and a tear in my eye!”

Age UK Nottinghamshire




SUPPORTING HAFREN DYFRDWY

CUSTOMERS

AL Hafren Dyfrdwy, our Welsh water and waste
water company, we have a separate target for
supperting customers who struggle to pay their
bill. We are aiming to help 73% of customers
who struggle to pay by 2025.

We've been working hard to identify customers
in need of support. Qur Welsh regions contain
many small, close-knit communities, and the
team recognises that building relationships
with community groups is vital. In partnership
with organisations such as Powys Association
of Voluntary Organisations, Warm Wales and
Newydd and Mid-Wales Housing, we are
proactively contacting customers who are
struggling to pay their bills - by telephone,
post, or even door-knocking days in communities
with a large proportion of customers who
could benefit from our support.

Customers can also apply for assistance online
through Here2Help, which Llaunched in January

2020 and is already helping dozens of customers

to access the support they need.

This support is making a real difference to customers:

“I met a lady at a food bank in Wrexham
who was looking after a family of four.
She was signed off work sick, and her
statutory sick pay had ended. | helped
her make an application to Here2Help.
Within a week, her monthly payment was
reduced from £67.50 to £12.35. | checked
in with her again to see if she needed
anything else, and she was s0 happy -
she couldn't believe how much we were
able to help her!”

Katie, Hafren Dyfrdwy

Severn Trent Plc Annual Reportand Accounts 2020
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RUNNING AN
EFFICIENT WATER

BUSINESS MODEL

PHYSICAL

ASSETS

A resilient, well maintained
network of clean water pipes
and reservoirs, sewers

and pumping stations.

We maintain over 49,000 km
of clean water pipesand over
92,000 km of sewer pipes.

BUSINESS

RESQURCES & RELATIONSHIPS
WE RELY ON

Principal Risk: &

=Y WATER

% ‘5’6 ISCOLLECTED

E We pay the Environment

= Agency and Natural Reseurces

Wales for the water we collect
fram reservoirs, rivers and
underground aguifers across
our region.

 resoveces [

We provide clean water every
time our customers turn on
the tap, and remove their
waste water in an affordable,
sustainable and reliable way.

NATURAL

RESOURCES

Water from reservoirs, rivers

and underground aquifers is
essential to support Severn Trent's
operations and value creation.

We lock after some of the

UK's most impressive

natural resources.

Principal Risks: 6 and 7

WATER

IS CLEANED

Qur groundwater and

surface water treatment works
clean raw water to the highest
standards, making it safe to drink.

PRODUCTION

of our own energy needs by 2020.

OUR INVESTMENTS IN
RENEWABLE ENERGY

PHYSICAL

ASSETS

Our biggest ever five-year
period of capital investment
has now ¢oncluded.

LONG-TERM VALUE

Successful delivery of our
Birmingham Resitience Pregramme.

GENERATING & PRESERVING

Replaced 260 km of our water
network {2018/19: 230 km}.

Severa Trent Plc Annual Report and Accounts 2020

Providing clean water and cleaning waste water
is an ‘energy hungry process so we use waste
and renewables to help us power our operations.

We are pleased to share that we have met
our target to produce the equivalent of 50%

NATURAL

RESOURCES

We've improved the biodiversity
of 244 hectares of Sites of
Special Scientific Interest
{'S55is’) over AMPé.

FINANCIAL

CAPITAL

We have a strong balance sheet,
with gearing close to the regulatory
model. We are able to accessa
range of capital markets to fund
future operations.

Qur gearing is 65% (2019: 3%},
one of the lowest in the sector.
We have committed undrawn
facilities of £755 million.

Principal Risks: $ and 10

CLEAN WATER

IS DISTRIBUTED

Our network of pipes and our
enclosed storage reservairs bring
a continuous supply of clean water
right to our customers’ taps.

Food waste anaerobic
digestion plants generating
green energy

FINANCIAL
CAPITAL
Delivering returns
for our investors.

Maintaining an investment
grade credit rating.




RELATIONSHIPS

We do so through our regulated
subsidiaries and draw upon our skills

In water and waste treatment to provide
similar services to other organisations
through our Business Services division.

OUR CUSTOMERS

AND COMMUNITIES

Our customers and communities
are at the heart of everything we
do. We aim to anticipate and meet
changing custorners’ and wider
societal needs,

We serve 4.6 million househotds
and businesses,

Principal Risks: 1and 7

CUSTOMERS

ENJOY OUR SERVICES

We serve 4.6 million househclds
and businesses with a safe,
reliable supply of water and
collect waste water seven days
a week, every day of the year.

OUR PEOPLE

AND CULTURE

Our culture and values support
Doing the Right Thing and drive
delivery of our strategy. We look to
attract, develop and retain talented
people from all backgrounds.

We directly employ over 4,700
people. Glassdoor reports that
87% of our people would
recommend us to a friend.

Principal Risk: 7

WASTE WATER

IS COLLECTED

Our network of sewers and
pumping stations collect
waste water from homes
and businesses and take it
to our treatment works.

OUR SUPPLIERS

AND PARTNERS

Strong supplier relationships
support our business
operations in line with our
modern slavery commitments.
We work with around 1,700
direct suppliers.

Principal Risk: 7

WASTE WATER

IS CLEANED

Waste water is carefully
screened, filtered and treated
in our sewage treatment
works to meet stringent
envirenmental standards.

OUR

REGULATORS

Ourindustry is regulated

by Ofwat and several other
regulators and public bodies.
We work with our regulators

to shape our industry. Our
Severn Trent Water Business
Plan was fast-tracked by Ofwat.

Principal Risks:2,3and 5

WATER IS RECYCLED

TO THE ENVIRONMENT

We pay the Environment
Agency and Natural Resources
Wales annual consent fees

to return the treated water

to the water system.

Solar

OUR CUSTOMERS

AND COMMUNITIES

One of the lowest bills in
England over the tast decade.

We helped around 70,000
customers through sacial
tariffs and assistance
schemes [2019: 52,800).

Wind turbines

OUR PEOPLE

AND CULTURE

Developing people from alt
backgrounds in {ine with our
Sociat Mobility Pregramme.

30% of our graduates are from a
Black, Asian and minority ethnic

{BAME ") background [2019: 31%i.

Cilean gas and green eleciricity
from our sludge anaerobic
digestion plants

OUR SUPPLIERS

AND PARTNERS
Building sustainabte
relationstups that
provide mutual benefit.

298 suppliers are signed up
to our Sustainable Supply
Chain Charter [2019: 258).

OUR

REGULATORS

We stimulate regulatory
debates to improve
services for customers
across the industry.

Launched the World
Water Innovation Fund.

Severn Trent Plc Annuai Report and Accounts 2020
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FULFILLING OUR
ROLE IN SOCIETY

CHAIR'S STATEMENT

Serving our customers
and taking care of one
of life’s essentials.

Severn Trent Plc Arnual Report and Accounts 2020

Taking care of one of life's essentials

| am detighted to have been given the opportunity to chair
Severn Trent and what an extraordinary time to have started
this rote. [ was fortunate to complete over 20 days of induction
befare lockdown and during that time | was struck by many
qualities about the organisation, most notably its very strong social
and environmental purpose, the passion and commitment of the
Severn Trent workforce to deliver essential services for customers
and the excellent leadership team focused on performance.

The rapid, effective and caring response to the current COVID-19
pandemic has shone a light more than ever on these qualities.

Although the majority of the financial year was unaffected by
COVID-19, the ongoing impact is significant. As for all organisations,
the pandemic has caused a significant shift in the way we cperate
and brings numerous and serious risks. We have an experienced
management team that has a strong track record of dealing with
incidents and to tackle this crisis they have set up incident teams to
ensure we keep the core business operating and protect the health
and wellbeing of our colleagues and customers. The teams are also
identifying and considering a range of scenarios arising from the
pandemic, and putting in place the appropriate plans to deal with the
impact on our business, our operations and our custormners. The Board
receives weekly updates from the Executive en the provision of core
services, how we are supporting colleagues and the community, and
the mitigation of the risks ta our business,

Foliowing the year end, the Board has considered and monitored the
potential economic impacts of COVID-19, in particular financing and
Liquidity. This activity included modelling plausible and extreme
scenarias to determine expected impacts and test the Group's financiat
resilience. Modelling to date shows that, while there will be a financial
impact, neither the plausible or extreme scenarios we have modelled
would result in an impact to the Group's expected liguidity, solvency or
debt covenants that could not be addressed by mitigating actions, and
are therefore not considared threats to the Group's financial resitience.
Additionat detail can be found in our viability statement on page 46.
However, there remains a risk that the impact of COVID-19 is greater
than that modetied by the Group.

Our strong financial position was a factor in our decision te declare a
finat dividend in line with our AMPé dividend policy of growth of RPI plus
at least 4% per annum. Read more in Liv's Chief Executive’s review on
page 12.




Our culture

In March, | was preud to host some of our investors and other key
stakeholders at a Capital Markets Day at cur head office in Coventry
where they could learn about the bold and wide-ranging sustainability
commitrnents which are at the heart of our strategy and see how these
are embedded in the way the business is run. Investors appreciated
the opportunity to experience the unique culture of Severn Trent
which differentiates us, Liv's Chief Executive’s review provides

more detail on this and our new Purpose and Values which were
launched during the year.

We know that the long-term success of our Company is intrinsically
linked to the health of the natural environment and the wellbeing

of our customers, colleagues and cemmunities. Qur sustainability
commitments reflect this - focused on making a positive impact on the
region we serve, the people whe live and wark here and the environment
around us. To us these are not just words on a page - they are woven into
our business plan - in projects to protect the environment and enhance
biodiversity, the creation of an inclusive workplace, the support we give
to our communities, in the high performance standards we set ourselves
and the robust corporate governance we live by. You can find further
details of our sustainability framework, commitments and perfermance
in our first standalone Sustainability Report and an page 16.

We have used the head start from Ofwat awarding our AMP7 plan
fast-track status to prepare for the next five years. We will of course
keep our business ptans under constant review as a result of COVID-19,
but we have well-developed, adaptable plans in place to ensure we
continue to deliver outperformance in AMP7. Further details of our
excellent AMP$ operational performance are contained ir Liv's Chief
Executive's review.

Sharing the rewards

Under cur industry’s regulatary framewaork, delivering
outperfermance on our commitments to customers in turn creates
financial rewards. We highlighted last year that being socially
responsible means that when we perform well, we can share the
financial benefits of our work with all stakeholders. We have reinvested
outperfermance over the last five years to help our vulnerable
customers, improve our water quality and increase the security of
supply to our customers.

This year, we have also accelerated the distribution of our newly
established Community Fund, where we set aside 1% of Severn Trent
Water’s profits for the benefit of community projects to help the most
vulnerable people. We have also committed £1 million to support
groups and charities helping those impacted by COVID-19in our
region; comprising £500,000 re-directed from the Community

Fund and £500,000 from histeric share forfeiture proceeds.

We have delivered another strong financial performance this

year, with Group turnover of £1,843.5 million, an increase of 4.3%.
Underlying earnings per share was 146.0 pence, up 0.1% from the
prior year, and basic earnings per share was 64.7 pence, down 50%
from the prior year. We are therefore proposing a final dividend of
60.05 pence per share to be paid on 17 July 2020, taking the total
dividend for the year to 100.08 pence per share.

Your Board

| was pleased to join Severn Trent as a Nan-Executive Director

on 1 January 2020 and to succeed Andrew Duff as Chair from

1 April 2020. On behalf of the Board | would {ike to thank Andy for

his strong leadership and commitment over the last nine years.

He has successfully overseen a huge amount of positive change

over that peried. | am personally grateful to Andy for the time and
invaluable support he has generously given to me during my induction.

The Board has been particularly welcoming to me and | would like
to take this opportunity to welcome Sharmila Nebhrajani who was
appeinted as a Non-Executive Director on 1 May 2020. From her
extensive and varied career, Sharmila brings complementary skills
and diversity to our Board. You can read more details about the
recruitment process on page 87,

From my early interactions with the Board, it is evident that the
Board and Committees function well with high tevels of engagement
from all members and an appropriate level of challenge and support.
Details of the Board's work, including the varicus Board Committees,
is included in the Governance report on page 69.

Outlook

Severn Trent is a stable, exceptionally well-run organisation with a
dedicated workforce, While COVID-1% has brought unprecedented
uncertainty, | am confident that we will deliver the commitments we have
made for AMP7 for all our stakeholders. We will continue to take care of
one of life's essentials for our customers and to support the communities
in which we aperate. Never has our role been more important.

Christine Hodgson
Chair

£1,843.5m

Group turnover
2019: £1,767.4m

100.08p

Dividend per share
2019: 93.37%p

£568.2m

Group profit before
interest and tax
2019: £563.3m

Severn Trent Plc Annual Report and Accounts 2020
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OUR COVID-19
RESPONSE

OUR RESPONSE TO COVID-19

The impacts of COVID-19 are being felt across
the globe. As a sociatly purposeful company,
we have carefully considered how we can
make a positive impact for the good of our
stakeholders but also for wider society.

This section provides a snapshot of how we have approached the COVID-19 crisis since mid-March 2020;
from managing our operational response, to mitigating as much risk as possible while providing the widest
range of support possible fo our stakeholders. it also directs you to sections of the Annual Reportwhere
you can find mare detzil an each of the matters below.

Woe have a well-rehearsed approach to incident managerment and white COVID-19 presents many unique

challenges, the governance structure we have implemented has provided a stable foundation from which
we can respand to the changing situation. Our Strategic lncident Team, comprising Executive Committee

members, led the swift implementation of plans and we continue to provide services to customers while

keeping our people safe and well. Our COVID-19 response governance framework is set out below.

Our COVID-19 Governance Framework

Key

informs Reports

-

. The Board oversees the
Strategic Incident Team's
response to the COVID -19
pandemic. The Board
receives at least weekly
updates on progress and
stakeholder impacts.

~

. The Strategic Incident Team
leads the Company’s COVID-19
response and oversees the
Tactical Incident Team.

The Strategic Incident Team
considers how current and
developing scenarios will
impact in the medium term

and plans an effective response
to ensure the continued
resilience of our aperations.

10 Severn Trent Plc Annual Repart and Accounts 2020

3. The Tacticalincident Team is
facused on ensuring that the
Company maintains normal
business operations, mitigates
risks to core services, protects
the health and wellbeing of our
people and protects the health
of our customers.

4. Internal controls and processes
are continually reviewed and
updated to enable efficient
delivery throughout, and
heyond, the pandemic. Read
more about our system of
internal control on page 4.

5. Stakeholder impacts, and
witder sacietal benefits, are
censidered at all levels of
ouyr COVID-19 response,
including the consequences
of our decisions on them.

Our stakeholder engagement
process enables us to carefully
consider all the relevant factors
and select the best course of
action. Read more about our
approach to stakeholders in our
s.172 statement on page 28

and stakeholder engagement
section on page 24.




Business and Our COVID-19

stakehotder Impacts response

SUPPORTING Maintaining - Our teams continue to work tirelessly to provide a great experience for our customers - keeping

GUR CUSTOMERS fiormal them on supply and taking their waste safely away. We've received some wonderful feedback
business frem customers recognising the dedication of our teams at this time.

operations for
our customers

Our priority remains the safety and wellbeing of our customers and people. We've impiemented
revised working practices, with virtual remote technicians, at-home network menitoring,

and kept small teams together, to ensure we keep people as safe as possible while delivering
essential services.

We have kept customers reassured and informed throughout the COVID-19 pericd through
reqular content across a number of channels, including emails, social media, TV and radio.

Protecting our
vulnerable
customers

Making sure our vulnerable customers know we are there for them with targeted communications
and support through our Priority Services Register.

We continue to partner and support Local Resilience Forums by providing advice and guidance

in respect of vulnerable customers and ensuring that they have access ta the most up to date
information to suppert vulnerable people in our region.

Suppaorting
customers
who are
struggling
to pay

We have a range of initiatives for those struggling to pay their bitls, including the WaterSure
scheme for those an low incomes and our Big Difference Scheme, which offers bill discounts

of 10%-90% for eligible custormers.

Making €£3.5 million available as part of our Severn Trent Trust Fund for those who may be unable
to pay their househotd bills at this time.

These schemes have historically helped thousands of peopte when they needed our support the
most. At this critical time for many, we have redoubled our efforts to raise awareness of these
schemes for customers.

TAKING CARE OF
OUR COLLEAGUES

Caring for
our colleagues

Our priority remains the safety and wellbeing of our people and customers. We are supporting
our key workers with the processes, personal protective equipment and other equipment they
need to continue to deliver our essential services. Our IT infrastructure has proved to be stable
and resilient which has allowed over half our workforce to work safely from home so we can be
there for our customers 24 hours a day, seven days a week.

We will not be making any redundancies er furloughing any of our employees as a result of
COVID-19 and we are maintaining our all-employee bonus in recognition of our calleagues’
hard work over the last year. We have agreed an annual pay increase of 2.3% for our colleagues
for the next three years to provide certainty and security for thern and their famities.

Launched a ‘Caring for our Colleagues’ campaign, providing support on mental and physical
wellbeing, and agreed individual care plans for our colleagues living in a vulnerable situation.

Key workers

Around 50% of our workforce meet the Government's definition of key worker. As a major
employer and provider of essential frontline services, the health and safety of cur colleagues
is paramount and additiona! safety protocols have been implemented.

As described above, our priority remains protecting the health and safety of our people.

HELPING TO MAKE
ADIFFERENCE TO
OUR COMMUNITIES

Social
responsibility

In addition te helping our customers directly, we have established a COVID-1% £1 million
emargency fund to support charities and community projects at the forefront of the region’s
COVID-19 response, with over £500k already donated to 200 organisations.

We launched a virtual education zone to help parents with home-schooling - through activities,
games and stories to inspire the next generation of water users.

We've prioritised our services to ensure that schools serving key workers and hospitals have
access to uninterrupted services.

Our Chair, CEQ and CFQ have asked the Company to donate 25% of their salaries for three months
to lacal charities in our region which are helping the response to COVID-19.

WORKING WITH Supporting our - We're helping our SME suppliers by moving to immediate processing of payments for at least
OUR SUPPLIERS supply chain three months — in April we paid £38 million to our smaller suppliers early.
AND - We're working closely and collaboratively with our whole supply chain to provide supportin
CONTRACTORS respect of their underlying COVID-19 plans and continuing to invest in cur capital construction
projects when it is safe to do so. This is an important focus given their roles as key employers
incur region.
ENSURING THE Financial - The Board and Strategic Incident team have continually maonitered the situation to ensure early
LONG-TERM resourcesand  detaction of any deteriorating trends. We have modelled plausible and extreme scenarios to
SUCCESS OF assumptions determine expected impacts and test the Group's financial resilience. Qur strong financial
OUR COMPANY Read more position means that we are well placed to withstand the economic shocks that COVID-19 might
on page 66 bring. Read more in our viability statement on page 66.
Risk - We continue to monitor the impact of the COVID-19 pandemic across all areas of our business as
management part of our established Enterprise Risk Management [ERM’) processes and a detailed COVID-1¢
Read more statement can be found on page 64.
on page 57

Final dividend

Our strong financial position was a factor in our decision to declare a final dividend in line with
our AMPS dividend policy of growth of RPI plus at least 4% per annum. Read more in Liv's Chief
Executive’s review on page 12.

Governance

Group financial statements

‘ Company financial statements

Other information
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CHIEF EXECUTIVE'S REVIEW

WORLD

ADAPTING TO OUR
EVER-CHANGING

“On every day, in every way,

| cannot commend our entire
workforce enough for their
dedication in keeping our
vital services going.”

£568.2m £1

Group profit before
interest and tax
2019: £563.3m

843.5m

Group turnover
2039:£1,767.4m
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| could not start my review without first referring to the devastating
impact that COVID-19 has made across the glohe, During these
unprecedented times our role here at Severn Trent has become ever
maore cracial ~ making sure we continue to provide our vital services
te our 4.6 million househalds and businesses. t khew when | joined
Severn Trent six years ago that it had a special and unigue culture of
caring for the essential public service we provide and this has never
been more evident than right now, in the midst of this current crisis.

So this year, | wanted ta take the time to dedicate my review to our
people - who have been magnificent and selfless in continuing ta
provide cur essential public service. From our teams who are making
sure our customers are getting clean water and having their sewage
taken away, to our people going into customers’ houses to help deal
with their issues; from our dedicated customer services teams who
are aiding our customers with their bills and issues, to our people
wha are juggling childcare whilst werking from home. Some of the
individual stories of our workforce going beyond the norm are truly
incredible, like our employees wha've suggested deferring their
retirement to cantinue to work; teams buying provisions for some

of our mast vulnerable customers; and, colleagues suggesting they
stay on site 24/7 to make sure they are available to do their job ~ to
guarantee that they can keep ous water flowing and treat waste. On
every day, in every way, | cannot commend our entire workforce more,

I think it is important for me to provide you with an update of what we
have done in response to COVID-19 and how we will continue to deat
with it. { also think we shouldn't forget alt the great things we've
achieved over the tastyear, and so | want to share our new Purpose
and Values, our approach te sustainability, our strong performance
over the year and our commitments looking ahead for the next five
years, making sure we continue to deliver for all of our stakeholders.




COVID-19 - THE IMPACT ON SEVERN TRENT

Protecting our people

The Government designated our employees as key workers,
recogmnising that our employees’ roles are vital to public health

and safety during the coronavirus situation. We undertook an
exercise, together with other water campanies, te identity which of
our employees were absolutely essential to providing our service.
We didn't think it was the right thing to do to designate all of our
employees as key workers, in the end identifying around 50% of our
employees as key. This was to ensure we kept as many people as
we could at hame in line with Government advice and also so that
we didn't take up any more schoot spaces than absolutely necessary.

We took action guickly and deployed our already well-developed
business continuity plans. This allowed us to assess very quickly
which of our colleagues were required to work on our sites versus
those whe could work at homne in line with Government advice. Our IT
team worked really hard to make sure everyone had access to the right
equipment and access to our systems remotely to carry on daing their
work, demonstrating the resilience of our technology infrastructure.

We also rapidly identified our most vulnerable employees and our
employees wha live with someone who is vulnerable, in line with
the Government guidetines for vulnerable people, e.g. anyone over
the age of 70 or having underlying health problems. We contacted
alt of these employees individually and agreed individual care plans
with them,

We deployed revised working practices, with virtual remote
technicians, at-home network menitoring, and kept small teams
together, to ensure we keep people as safe as possible while
detivering our essential services.

Helping our customers and communities

Our priority is to make sure everyone’s as safe as they can be while
ensuring we keep our services running for all of our customers. We
therefore established new ways of working with our customers when
we visit them. These include working to reduce the possibility of our
teams coming inte contact with customers when we need to get into
their homes or business ta carry out work; agreeing a plan with our
customers before we visit to carry out those tasks in a way that keeps
everyong as safe as possible, and, if our customers are uncomfortable
with how we want to do things, we agree to postpone the visit. We also
encouraged our customers to let us know if they're vulnerable in any
way, in arder to encourage them ta join our Priority Services Register,
ensuring that if they experience an issue with their water, we can give
them the support they need.

We know some of our custemers will be struggling financially as

a result of COVID-19. Whilst we continue to bill customers for our
services, we have been helping those customers who have totd us
they are in financial difficulty by referring them to cur WaterSure
scheme for those on low incomes and cur Big Difference Scheme,
which offers bill discounts of 10%-~%0% for eligible custemers. We've
also made £3.5 million available as part of our Severn Trent Trust Fund
for those who may be unable to pay their household bills at this time.
As Christine highlighted in her Chair's statement, we have also used
our Community Fund to help provide support to people in our region
who are affected by COVID-19.

We took the difficult decision te shut our visitor sites before the
Government required us to do s0. We know how popular our sites
are, but as the wellbeing and safety of our visitors, communities
and colleagues is the most important thing, we toak action quickly
to close sites and limit the risk of spread of COVID-19.

We have been working hard to prioritise our werk to make sure we
keep our schools, serving key workers, and hospitals, including the
new temporary hospital the Government has set up in our region, open
by respanding to their prablems as quickly as possible. We continue to
lock at ways in which we can support all of our communities, across
our patch, and | take great personal pride in the way we are helping
where we can.

The financial impact of COVID-19

We have been closely monitoring the situation to ensure early detection
of any deteriorating trends. We expect that there will be an impact an
our cash collection as a result of COVID-19. Whilst we will help people
as much as we can, we will also ensure that we continue to collect our
charges for the services we provide. We have modetled plausible and
extreme scenarias to determine expected impacts and test the Group's
financial resilience. Our strong financial position means that we are
well placed to withstand the economic shocks that COVID-19 might
bring. Read more in our viability staternent on page 66.

Final dividend

Our strong financial position was a factor in our decision to declare

a final dividend in line with our AMP46 dividend policy of growth of RPI
plus at teast 4% per annum. The Board considered carefully the
unprecedented circumstances in relation to this year's dividend and
took into consideration the Graup's prospects and financial position;
stakeholder interests including customers, shareholders, employees
and our communities; and the Board's decision not to use any of the
Government's business support measures. Recognising the critical
role that dividends play in providing necessary income far pensioners
and savers, and the significant number of employee and former
employee investors, the Board determined that based on the strong
performance in 2019/20 and the underlying financial position of the
Company it remains appropriate to recommend to shareholders

that a final dividend for year ended 2019/20 be paid.

7.2%

Dividend increase
2019: 7.9%

£570.3m

Underlying Group PBIT'
2019: £573.6m

£35.9m

Net ODI reward?
2019: Net penalty
of £4.5m

1 Alternative Performance Measures are defined in note 44 of the Group financial staternents

2 Group Dutcome Delivery incenbives [(0DI') quoted pre-taxn 2012/13 prices.
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CHIEF EXECUTIVE'S REVIEW
CONTINUED

OUR NEW PURPOSE
AND VALUES

CHIEF EXECUTIVE'S REVIEW

FOR YEAR ENDED 31 MARCH 2020

We have had a busy and eventful year that we can took back on with
pride, and itis to that | would like to turn to now. We agreed our PR19
fast-track plan with Ofwat, which was commended for its approach
to being socially purpeseful and building customer trust. We launched
aur new company Purpose and Values and implemented cur new
Sustainability Framework, formatising our forward-thinking approach
to sustainability and embedding it in the Company. We delivered
another strang year of operational performance and successfully
completed our AMP6 capital programme, while getting ready for the
efficient delivery of our AMPT five-year plan. It's my great pleasure
to share some mare details about these below.

Our new Purpose and Values

lam truly delighted to introduce our new company Purpose and
Values which have been put together collaboratively by our people,
for our people. We know that what we do is crucial for our customers
ta live their daily tives, and our new purpose of 'Taking care of one of
life's essentials’ recognises this. We also wanted to reflect what it
really feels like to work at Severn Trent, that's why our Values are
Having Courage, Embracing Curiosity, Showing Care and Taking
Pride. Not onty do these genuinely show what we are about, they
really resonate with our people.

We know first-hand that having a strong cuiture, built around

a highly engaged warkforce, not only ensures we continue ta deliver
great performance but also that we continue to make Severn Trent

a truly awesome place to work. This is borne gut by our excelient
engagement score of 8.1 out of 10, putting us in the top 5% of utility
companies globally, and by the reviews that Severn Trent employees
leave on Glassdoor, placing us consistently at four out of five. We also
see it through the commitment our employees make to our Community
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Champions volunteering scheme, where our employees volunteered
over 10,000 hours of their time over the year to improve the local
environment and help communities thrive in our patch. We cleaned
up rivers, looked after cur visitor sites, planted trees and picked

up rubbish. This is testament to the enthusiasm and loyalty cur
workforce has for the area that they work and live in.

Sustainability at our Core

Sustainability and social purpose may be the new buzz words —
but for us these have always been central to the way we work
and core to the success of our Company. Last year we shared
how we believe that a business with a strong sense of sacial
purpose tike aurs delivers better and more sustainable
outcomes for stakeholders over the long term.

This year, we wanted to focus on our Sustainability Framework,
which we designed to capture all the great things we are doing
across the Company that demonstrate our commitment to being
a sustainable company. | know only too clearly how much we rely
on our environment to provide our services, and the acute risks
we are facing from climate change. That's why [ am personally
delighted to share that in the next five years we will do mare for
the environment than ever before, thraugh a number of lang-term
ambitions, enabling us to support our Purpose. We will do all of
this white keeping custamer bills among the towest in the {and.
These commitments are integral to the delivery of the customer
outcomes agreed in our business plan for the next five years and
alsa in securing 3 sustainable long-term future for the business
we run. As part of our plan we have chosen ta invest £1.2 billion
in delivering these sustainability commitments.

“These commitments
are integral to the delivery
of the customer outcomes

agreed in our business plan for
the next five years and also in
securing a sustainable long-
term future for the business
we run. As part of our plan

we have chosen to invest

£1.2 biltion in delivering these
sustainability commitments.”



This includes some fantastic and unique
commitments, for example:
Deliver our Triple Carbon Pledge of
net zero emissions, 100% energy
from renewablie sources and 100%
electric fleet. all by 2030" -~ and
develop Science-Based Targets

Support 195,000 customers
every year who struggle to pay
their bill, by 2025

Enhance the bisdiversity of
5,000 hectares of habitat by 2027

Work with almost 2,000 farmers to

adapt working practices and adopt

nature-hased solutions ta reduce
pellutants in 44 catchments

Donhate 1% of Severn Trent Water's
praofits each year over the next five
years [over £10 million] inte the Severn
Trent Comrmunity Fund, investing in
projects in our local communities

These are but a few of the brilliant examples | could have chosen

to highlight. In fact, there are so many exarnples | could have

picked, but in order to make sure we shared our plans as fully as
possible with our stakeholders, we have decided to publish our very
first Sustainability Report which can be found on our website. In the
report, we set out our commitment te taking care of the environment,
helping people to thrive, and being a company our stakeholders can
trust. We believe that by making decisions with ali these issuesin
mind, we wiil secure a sustainable, long-term future for our business.

Qur performance

We know that building a lasting legacy for our customers today and
for future generations is one of our mast impertant responsibilities,
That's why ! have to start my review of our performance by referring
to the completion of our capital programme, including cur £300 mitllion
programme to improve resilience for Birmingham's water supply,
£280 million to improve the health of rivers in our region as part of
the Water Framework Directive, and £150 million on sewer flooding
improvements, including a strategic upgrade of the waste water
netwerk in Newark which should protect homes and businesses
from sewer flooding for decades to come. It was a massive effort

to make sure we detivered these schemes on time and to quality. We
knew that these improvements were so important to our customers,
that we had a number of AMPé customer ODls covering the capital

programme — which | am now pleased to confirm we have delivered.

We also can look back over AMP6 and be proud of the big service
improvements we delivered for our customers:

- 2B8% reduction in water quality comptaints since 2015.

- 48% reduction in external sewer flooding since 2015

- 62% reduction in supply interruptions year-on-year.

- Outperformed our leakage target of 6% over the AMP.

- Our lowest number of pollutions in a decade.

- We generate the equivalent of over 50% of our energy needs from
our own renewable energy sources.

- Helping more customers than ever with their bilts, with around
70,000 people offered support.

We have achieved a lot over the last five years: we've delivered on
our promises, made investments for the long term, and have a track
record of delivering strong financial performance for our investors.

Looking to the future - Delivering our AMP? plan

Our business plan focuses on nine outcomes that we've designed
to meet the needs of our customers and wider society. While these
have a long-term perspective and look 25 years ahead, the next five

years will see real progress - driven by the performance commitments
that are designed to hold us to account to cur customers. We will invest

rmore than £6.8 billion in new and existing assets to make our service
even better. On top of this, during 2020-25 we're going to deliver our
biggest bill reduction for twe decades.

For less than £1 a day, more than 4.4 millien households and businesses
across the Midlands and Wales will get all the fresh water they need
delivered straight to their taps and all of their waste water taken away.
Over the next five years, we will also increase our support for tens of
thousands more customers wha are least able to afford their bills,
with a range of measures from water saving devices to payment
plans or reduced charges, for 195,000 people a year by 2025.

We believe we've created a responsible, challenging but achievable
plan that will set the benchmark for how a privately owned company
can deliver public good, not just in the water sector but across UK
industry in general.

COVID-19 has clearly damaged companies in many sectors and the
subsequent impact on the economy is significant. Whilst the impact of
COVID-19 on our plans is not entirely clear, we are well protected tc be
able to deal with any financial shocks in the economy and continue to
deliver for our customers the vital service they need to live their lives.

| have absotute confidence that whatever happens in these uncertain
times, our amazing team of people who work at Severn Trent will be
working hard to make sure we perform for our customers, all of our
stakehalders and society as a whaole.

Liv Garfield
Chief Executive

1 Assumes suitable specialist vehicles such as tankers become available within
that ime windaw.
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SUSTAINABILITY
AT THE HEART OF
OUR APPROACH

Our long-standing commitment
to sustainability is demonstrated

n our leadership on renewable
energy generation, sustainable
management of our land, and
dedicated programmes to
support people and our local
community. We've reported on
these - and other sustainabitity
metrics - in our Annual Report
for several years.

But now we're going further.
Over the next five years, we
witl be investing £1.2 billion in
our sustainability ambitions,
from climate and biodiversity
to supporting the customers
who need us most.

As part of sur commitrnent to
transparent reporting, we're
publishing our first standalone
Sustainability Report, which
can be found on our website
at severntrent.com. This has
bean devealoped following the
principtes of the Global
Reporting Initiative {'GRI').

SUSTAINABILITY

As a company taking care of one of life’'s essentials -
water — we know that the resilience of our business
is intrinsically linked to the resilience of our region,
its communities and the natural environment.

OUR PURPOSE

TAKING CARE OF ONE OF LIFE'S ESSENTIALS

TAKING CARE
OF THE
ENVIRONMENT

Ensuring a sustainable
water cycle

Secure water sourcesin the long term
- through catchment management,
demand reduction and climate change
adaptation - 5o that we can deliver sur
services for future generations.

Enhancing our natural
environment

Protect and enhance pature at each
clage nftha water cycle by improving
biodiversity and stopping pollution,
benefiting nature, local communities
and qur business,

Making the most
of our resources

Generate renewable energy and other
useful resources from cur waste, and
aum for zerg waste to landfill through
our business activities.

Mitigating
climate change

Play sur partin reducing global
carben erissions in line with the
Paris Agreement, 3iming for net
zero carbon and supporting the UK
energy transition.

Linked 5DGs’

HELPING
PEOPLE TO
THRIVE

Delivering anatfordahle
service for everyane

Work with our industry to end water
paoverty by supporting customers
who struggle to pay their bills and
providing priority supportto these
who need i,

Providing a fair, inclusive
and safe place to wark

BEING A
COMPANY
YOU CAN TRUST

Living our values

Nurture a slrang, open, one-team
cultyre based on company values
that articulate what we stand for.

Balancing the interests
of all our stakeholders

Build a workforce that is reflective
of the community we serve, and
toster a cUlur e when ¢ everyone
can be themselves, driving better
decision-making and performance.

Investing in skills
and knowledge

Support the skills base of our people
and our region, and inspire the next
generation of customers ta adapt
more sustainable behaviours.

Making a positive difference
in the community

Serve our local communities through
cammunity projects and volunteering,
and global communities through
charity partnerships.

Linked SDGs!

Understand the needs of stakeholders
i order 16 make business decisions
that benefit shareholdars, sociaty

and the environment.

Rupning our company
for the long term

Put strong governance - leadership,
ethics, and rnanagerment of risks
and opportumties - at the heart

of gur business.

Being openabout whal we do
and sharing what we know

Build trust through transparency, and

work with our sector on innovative
solutions to our shared challenges

Linked SDGs'

1 Umted Nation's Sustainable
Gevelopment Goals
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SUSTAINABILITY
PERFORMANCE
HIGHLIGHTS

The table below shows selected highlights from our

sustainability performance in 2019/20 and over the last
several years. We also set out our long-term ambitions

that go beyond our business plan. For a full list of key
metrics see page 59 of our 2020 Sustainability Report.

Customer Outcome Delivery Incentive performance and
targets in the table below relate to Severn Trent Water only.

Theme

Performance

TAKING CARE OF THE ENVIRONMENT

GRIindex is available at:

severntrent.com

2020-25 commitments and long~term ambitions

|

2819/20: Reduced leakage by 4%

Reduced leakage by over 8% over {ast five years,
exceeding 6% commitment

OD! target: 15% reduction by 2025
Long-term ambition: 50% reduction by 2045

2019/20: Average per capita consumption in our
region is around 130 litres per head per day

Our water efficiency programme has delivered
around 25 ML/d of water savings over five years

ODI target: Reduce per capita water consumption
by 3.5% by 2025
Long-term ambition: Instailing 500,000 water meters
by 2025

Over the past five years we have delivered
33water and 246 waste WFD points, improving
1,600 km of river

0Dl target: Improve 211 WFD points by 2025
Improve the quality of a further 2,100 km of river by
2025, meaning over hatf the rivers in our region will
have improved by the end of AMP7

Catchment management approach implemented
in 26 catchments over five years, engaging with over
5,000 farmers in our region

0Dl target: Implement catchment management in
16 catchments
Long-term ambition: Engage with 9,000 farmers [63%
of those I our region] across 44 catchments to reduce
pollutants from agriculture

Improved biodiversity in over 244 hectares of
555I-designated land over the last five years

0Dl target: Improve 1,090 hectares of tiodiversity
by 2025
Long-term ambition: Improve the biodiversity of 5,000

hectares of habitat, not just SSS5ls, across our region
by 2027

Governance

Group financial statermnents

—

Company financial statements l

2019/20: 288 Category 3 Iminor incidents]

12% reduction en 2018/1% and our best
performance over the last decade

0D target: 29% reduction in pollutionincidents by
202510 19.5 incidents per 10,000 krm of waste network
Long-term ambition: Reduce total number of poliution
incidents 50% by 2025

In the 2019 calendar year we recycled over
118,000 tonnes of dry solids to agricultural land

0D target: 100% satisfactory sludge use
and disposal
Maxirnise the conversion of sludge into biogas
and other useful resources

2019/20: Waste audit completed providing better
visibility of waste streams, with some waste streams
as high as 99% diverted from landfill

Long-term ambition: We are actively working to set
clear targets across all waste streams, with an
ambition of zerg waste to landfill

2019/20: 141 tCO; net operational green house gas
emissions of Severn Trent per £m turnover

7% reduction on 2018/19 and 45% reduction on 2014/15

Triple Carbon Pledge: Net zero carbon emissions
by 2030

Commitment to set and report against
Science-Based Targets

2019/20: tmplemented policy to only purchase
electric cars fram now on and only electric vans
from 2023

Triple Carbon Pledge: 100% electric vehicles
by 2030 [where specialist vehicles such as tankers
become available within that time window}

2019/20: Fraom 1 Aprii 2020 we have purchased the
remainder of our energy needs from renewable
sources, achieving our 100% renewable energy
commitment 10 years earlier than planned

Triple Carbon Pledge: 100% energy from
renewables by 2030

Leakage
Ensuring a
sustainable Per capita
water cycle consumption
Water Quality
improvement
against Water
Framework
Directive ['WFD’)
Catchment
management
Biodiversity
Enhancing
our
natt'tral Pollutions
environment
Biosolids
Making the
most of our _
resources Waste diverted
Carbon Footprint
Mitigating
climate - -
change ectric vehicles
Renewable
energy
Energy

Consumption

2019/20: Total energy consumption of 2,037 GWh
or 1.11 GWh per million of Group revenue

We continually invest in improving energy
efficiency and we have a dedicated energy
management team focused on driving
cperational change to reduce energy

Renewable
energy
generation

2019/20: Self-generation of renewable energy by
Severn Trent Group increased to the equivalent
of 31% of Severn Trent Water's energy needs

We deliverad 491 GWh of renewable energy
acroess our sites

Continuing to invest in energy generation opportunities

Severn Trent Ple Annual Report and Accounts 2020
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Theme

SUSTAINABILITY CONTINUVED

Performance

2020-25 commitments and Long-term ambitions

HELPING PEOPLE TO THRIVE

Help when 2019/20; Around 70,000 customers received 0Dl target: By 2025 support 43% of customers
you need it financial support and advice, a 33% increase who struggle to pay [195,000 customers annualty)
Delivering an from 2018/19 Long-term ambition: Eradicating water poverty,
affordable meaning that none of aur custamers will be faced
. with a water bill that is more than 5% of their
service for disposable incorme by 2030
everyone — - -
Trust Fund 2019/20: £3.5 million annually donated to the Severn Commitment to contribute £3.5m annually
Trent Trust Fund ta support customers in need
Over £60 million donated to the Trust Fund to date
Priority 2019/20; 1.2% of household customers are on the 0Dl target: 9.7% of customers with additional
Services Priority Services Register needs on our Priority Services Register by 2025
Register
Value for 2619/20: 66% of customners rated our services Q01 target: 65% of customers rating us good
money as gaod value far money {based on quarterly value for money
independent survey)
9% increase in the last five years
Employee 2019/20: Employee engagement score of 8.1/10 Maintain high employee engagement across
engagement in employee survey, placing us in the top 5% of our workforce
Providing a utilities globally
fair, inclusive  Gender 2019/20: All employees - 71% Male, 29% Femnale Gender equality is a big part of our commitment to
and safe diversity Graduates and Apprentices - 75% Male, 25% Female alt aspects of diversity and inciusion, it is absolutely
L K central to everything we do, and we know just how
place towor much it means to aur own people while alsc being
something we believe will help us attract the best
diversity of talent
BAME 2019/20: All employees - 8.86% Ethnic minority We are looking &t vur data ard internal systems
diversity Graduates and Apprentices - 19% Ethnic minority to understand how we will respond to the
requirerments of the Government's ethnicity pay
gap reporting legislation once it comes into force
Saocial 2019/20: 43% af new starters and 39% of promoted We believe we have & role to play in helping
mobility employees live in a social mobility cold spot communities thrive and we are actively targeting
our employment campaigns in areas classed as
social mobility cold spots
Health and 2019/20: Lost time incident [LTV) rate of 0.20 per 100,000 We are committed te reducing LTis with
safety hours at Severn Trent and 0.06 among contractors aGoal Zero mindset
Employee 2019/20: 14,299 training days across our Company, an To have the most technically skilled workforce
training average of 2.7 per employee inthe sector
Im{EStmg n Education Over 800,000 customers reached since 2015 0D target: 155,250 behaviour change
skills and commitments by 2025
knowledge Long-term ambition: Educate 500,000 schoo! chiidren
in the next five years around responsible water use,
sewer misuse and healthy hydration
Community 2019/20: Community Fund established Donate 1% of profits fover £10 mitlion ever five
support €500,00 from this fund made available to yearsj via the Severn Trent Community Fund
Making a support charities and not-for-profit organisations
positive struggling in COVID-19
difference Afurther £500.000 has been made available from
. historic share forfeiture proceeds to help charities
in the . recover as part of an overalt COVID-19 emergency fund
community —— -
Employee 2019/20: Nearly 1,500 employees valunteered Lang-term arbition: 40% of ernployees volunteering
volunteering ([ employees entitled to two paid days for 1 oUr region every yesr
volunteering per year
WaterAid 2019/20: Raised over £120,000 for WaterAid Raise £560,000 for WateraAid projects in
Raised aver £1.320,000 for WaterAid between Bangladesh batween 2017 and 2024
2015 and 2019
Severn Trent Plc Annual Report and Accounts 2020
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BEING A COMPANY YOU CAN TRUST

Theme

Performance

2020-25 commitments and long-term ambitions

Purpose 2019/20; New Purpose and Values co-created Put our Purpose and Values at the heart
and Yalues with employees of our culture
Living our
values Supplier 2019/20: 52 of our key suppliers have pledged We are committed to develop a holistic approach
sustainability to drive targeted action to support on carbon reduction,  to supplier sustainability, including high level
resource efficiency and community engagement supplier heat mapping against key environmentat
2G19/20: Across Severn Trent Pic, our payment and sacial issues
policies align with the Prompt Payment Code. Over
the last six months 7% of suppliers were paid in
line with the agreed payment terms. 0On average our
suppliers were paid within 30 days of us receiving
their invaice
Stakeholder 2019/20: First dedicated 5.172 disclosure The principles underpinning s.172 are not something
engagement [see page 28] that are only considered at Board level, they are
Balancing part of our culture. Impacts on stakeholders are
theint considered in the business decisions we make
e interests across the Company at all levels
of all our
stakeholders
Board 2019/20: Seven independent Board members, In line with our new Board Diversity Policy,
Leadership including the Chair* the Board remains focused on promoting

Running our
Company for
the long term

and Diversity

*as at 1 May 2020

56% Board members are female*
11% Board members are from a BAME background*

In line with the Principles of the Parker Review,

the Board has been actively looking to appoint a
Non-Executive Director from a BAME background
for the last few years. The calibre of the candidates
identified in this year's search was cutstanding, and
it was after careful deliberation that the Committee
unanimously recommended the appointment of
Sharmila Nebhrajani to the Board from 1 May 2020

broader diversity, embedding inclusivity into
our succession ptanning and talent development
work and creating an inclusive culture

Business ethics

2019/20; 84% of employees completed e-learning
on our Code of Conduct, Doing the Right Thing
Colleagues rated the foliowing statement 8.2 out of
10 fwhere 10is highest and 1 is lowest], ¥ | suffered
or witnessed wrongdoing at work, I'd be confident
Severn Trent would respond appropriately’

Target: 100% of employees complete annual
e-learning on the Code of Conduct and business
ethics by those able to do so

Maintain ernployee confidence in whistleblowing

Sustainable
finance

Sustainable Finance Framewark launched
and first £200 million raised through US Private
Placement debt issuance by Severn Trent Plc

Continue to raise funds under our Sustainable
Finance Framework

Modern slavery

2019/20: 97% of employees, excluding customer
contact centre teams, have completed modern
slavery e-learning

Continue to raise awareness around modern
slavery and how to raise concerns. Targeted
awareness will e rolled out to custarmer contact
centre teams over the next 12 months

Being open
about what
we do and
sharing what
we know

Transparent
reporting

2019/20: First dedicated Sustainability Report
and GRi disclosure June 2020

We are committed to communicating clearly with
stakeholders on our strategy and performance

Fair Tax mark

2019/20: Fair Tax mark accreditation received

We are committed to act in line with the principles
of the Fair Tax mark

LivingWage

2019/20: Accredited as a real Living Wage employer

Target: 100% of supplier contracts specifying
the real Living Wage

Severn Trent Ple Annuat Report and Accounts 2020
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OUR

LIVING
VALUES

Our people are fundamental to delivering cne
of life’s essentials and we believe our culture
is what makes us special. Our teams are
passionate about the positive role they can
play in helping customers and communities
thrive and they care that we create an
environment where everyone can feel
comfortable to bring their whaole self to work.

OUR PEOPLE

Our Values

This section is dedicated to showcasing aur peapte: who we are,
our culture, and how we, at Severn Trent, work tegether as one
community - a cammunity which supports each other to succeed,
recagnises and rewards each other’s contributions, and listens
and talks to each other.

Qur new Values have been shaped by our people ~ we spoke 1o
hundreds of colleagues from around the business to understand
what's important to them and what inspires them. Our Values are
the standards, behaviour and principles that we hold dear and guide
us in everything we do as we take care of one of life’s essentials.

Communicating together
We believe in open and honest communication throughout our

teams. This isan important step in encouraging and living our
shared values and creating an environment in which everyone is

inspired to do their best each day. During the year we launched
our new intranet, ‘On Tap’, which is regularly updated with all of
the latest news from across the Company.

The Company Forum provides an opportunity for employee and
Trade Union representatives to meet, once a quarter, and bring to
life feedback and discussions from operational farums, as well as
sharing discussion areas that give frontline representatives direct
access to the Executive and Board members. The agenda for these
sessions covers a range of topics that inform and lead to practical
changes in the way we work.

"WE'RE ABLETO
PULL EACH OTHER
UP ON SOMETHING
THAT'S NOT QUITE

RIGHT, WHETHER
IT'SINTENTIONAL
ORNOT™

Stacie, Waste Water Recycling

“I'M REALLY PROUD
THAT THE JOB 1 DO
ALLOWS ME TO TAKE
ACTIONS TOHELP
PROTECT THE
ENVIRONMENT.”

Colton, Senior Technician, Bioresources

"SCMECALLIT
NOSEY BUT BEING
CURIOUS HAS GIVEN
ME S0 MANY NEW
EXPERIENCES.”

Angela, COC South East Infra Team

"TOENSUREWE GO
HOME SAFE AT THE
END OF EACH DAY
TS IMPORTANT WE
CARE ABOUT THE
HEALTH AND
SAFETY OF
OQURSELVES AND
EACHOTHER."

Sam, Senior Technician, Non Infra

"DURVALUES
HELP US

TC PROUDLY
REPRESENT
SEVERN TRENT
QUTSIDE THE
BUSINESSTO
EXTERNAL
CUSTOMERS.”

Ed, Liquid Commercial Waste Team

Our values:
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THIS IS ME

We are committed to making our workplace one in which all can thrive and bring their whole self to work, no matter what. We are also
passionate about creating opportunities far all within our region and are proud of the work we are doing, encouraging applications from
‘cold-spot’ areas and of our employahility programme working with Hereward College. Some of our employees share their experiences below.

ENCOURAGING
SOCIAL MOBILITY

Hossam
Trainee Soliciter

APPRENTICESHIPS -
FEMALE ENGINEER

Evie
Apprentice

43% of our warkforce live in a social mobility cold-spot.

87% of our employees come from the communities we serve,
so the work we can do to help communities through providing
employment opportunities resonates strongly. We're working
with schools and colteges from cold-spot areas to inspire the

next generation of talent to think about a career with Severn Trent.

Hossam came te Derby from Kenya and joined as an apprentice
after feeling there weren’t many options available to him:

“Severn Trent provides a clear playing field
for every person in the Company, and as
someone who works here, | really feel like
| have a clear progression route and the
support ] need to complete my course and
become a qualified solicitor.”

Evie is a third year apprentice in instrumentation, control and
automation engineering. After A-levels, her interest in electrical
engineering led her to apply for an apprenticeship at Severn Trent:

"l expected going into engineering it would be
male dominated but I didnt realise quite how
male dominated it would be...

... I'm the only girl on the team I'm in but they
don’t treat me any differently. Some of the jobs
are physically challenging, but | get the same
chances as everyone else.”

SUPPORTING LGBTOQ+

Carl
Design Technician

OUR EMPLOYABILITY
PROGRAMME

Quinncy
Procurement suppert

Governance

’ Group financial statements {7
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Carl has been named Stonewall Gay Role Modet of the year,
a huge achievement in recognition of his work to promote
LGBTQ+ diversity and inclusion at Severn Trent:

"Knowing we have a more inclusive workplace
now not only makes me proud of this
accomplishment and award but also proud
to work for Severn Trent. So, at Severn Trent,
if you relate as LGBTQ+ in any way, then
I wouldn't call it ‘coming out’, I'd just call it
coming to work and being yourself.”

Quinncy - Ex-intern from Hereward College, now an employee
at Severn Trent:

“When | first started, | was excited and a bhit
nervous coming into a new environment with
different people. The college and Severn Trent
sorted us an amazing buddy who helped us
settle in and supports us in our job roles. The
internship has helped me be more confident
and independent in life.”

Severn Trent Pic Annual Repert and Accounts 2020



QUR PEOPLE
CONTINUED

“It’s been guite a challenge to ensure we continue to resolve
customers’ issues whilst maintaining social distancing, but the
customers have been amazing and are so thankful we are out
here still as key workers, keeping their sewers flowing and resolving
any blockage issues sa they can continue to use their toilets.”

Aiden, Netwerk Technician, Waste Infra

SUPPORTING OUR PEOPLE DURING COVID-1%

We are committed to protecting our people during the
unprecedented period of uncertainty brought by COVID-19. This

is a stressful time for many and we are encouraging people to talk
to each other and to ask for support when they need it. We're also
communicating with our teams on a reguiar basis to update them
as the situation changes.

Around 50% of our people have been identified as key workers
under the Government's plans to keep services running. We've
taken steps to protect the environment they work in by providing
the right health and safety equipment and wellbeing guidance
and by providing specific guidance on social distancing while
warking on the network. We've also released a company video

on social media to ask our customers to observe social distancing
guidance when our teams visit.

We're also mindful of the health and wellbeing of our colleagues
who are working or self-isolating at home, or have been affected
persanally by the virus. At the end of the financial year we asked our
people to let us know if they fellinto the vulnerable persen category
and, following this, aver 900 of our people have been contacted by
phone to discuss their individual neads and concerns. We've now
made a care package available for all our vulnerable colleagues to
keep them safe and support them during this peried.

We're pleased to have been able to provide stability and security of
pay for our warkforce through this difficult period: we announced
that we would continue to pay our all-employee annual bonus,
agreed an annual pay increase of 2.3% for our colleagues for the
next three years and committed not to furlough or make any
redundancies as a resuli of COVID-19.
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Providing a fair and inclusive place to work

Providing an environment where everyone can succeed, regardless of
their education, gender, ethnicity, or situation, is animportant part of
the culture at Severn Trent. Diversity in our teams brings diversity in
ideas and ways of working which will make us better in delivering for
the customers we serve. This was a key part of our Business Leaders’
day in March 2020.

We've been continuing our focus on providing a more inclusive
working environment for our LGBTQ+ employees and are pleased

to have improved aur ranking in the Stonewall Workforce Equality
Index to 175 {2018/19: 414). This year has seen the launch of our Allies
programme with over 200 employees from across the Company
signing up and attending training to understand the role they can play
in creating a safe, inclusive workplace for all our colleagues. We atso
continued to show support in our communities at the Birmingham and
Coveniry Pride evenls.

We're proud of our track record on gender diversity. Once again

we've been recognised in the Hampton-Alexander Review for our
performance on gender diversity, this year coming in the top three for
women's representation amongst the Executive Cornmittee and their
direct reports, Female representation in our senior leadership
population is 40% and, from 1 May, female representation on the Board
is now 56%. Page 88 sets out a gender breakdown of Directors, senior
managers (as defined in the 2018 Code and Companies Act 2006} and
employees of the Company.

In 2019/20 we've sought to do more for our colleagues with disabilities
or underlying health conditions and together with our Trade Union
partners have launched a Workplace Adjustment Passport. The
passport aims to help our colleagues with disabilities or underlying
health conditions when Lalking to their tine mananers about support

or adjustments needed to enable them to reach their full potential at
work. It also helps the smooth transition of adjustments from manager
to manager, or hetween areas of the business as they develop their
career at Severn Trent.

We know that more work can be done on ethnic diversity and we plan
to do more in this area to increase our representation of Black, Asian
or Minority Ethnic { BAME') groups in the forthcoming year. in the last
12 months we have set up a BAME working group which is spensored
by members of our senior management team.

Creating opportunities within our region

We believe our Company should refiect the communities we serve
and are actively reaching out to the areas of our communities which
are less well represented.

We are proud to be one of the UK’s top three companies in the Secial
Mability Index. This achievermnent reflects the way we work, from
reaching ou! to students and schools in areas of low social mobility,

to using a fairer recruitment process that gives equal opportunities to
all applicants. In the past year, 43% of our new hires were from areas
identified as being sociat mobility cold spots, and 39% of allinternal
promotions were achieved by staff living in these areas. Qur work in
this area is making a real tangible difference in the communities where
we live and work.

We're also pleased to announce the launch of the Apdrew Duff Bursary
Fund from 2020/21. In partnership with the Social Mobility Foundation,
each year we're aiming to support up to 10 students who live in cur
region with an annual bursary towards their living costs whilst they
study in further or higher education. We'll also offer each successful
applicant a paid internship in the business and a dedicated mentor.



More details of our cngoing partnership with Hereward College,
a scheol for students with learning difficulties in Coventry, can be
found on page 3.

Keeping our people safe and well at wark

We believe passionately that no one should be hurt or made unwell
by what we do. We strive ta create a supportive environment in which
mental health is no longer a taboo subject. We have trained 2,166
employees, representing 31% of our workforce, in mental health
awareness - the second highest in the FTSE100. We also provide
mental health training to new apprentices and graduates when they
join, to instil heatthy working practices early in their careers.

We end 2019/20 with our second lowest LTl rate in 10 years. This

gives us confidence that our Goal Zero strategy and continued focus

on the four key hazards that cause us the most harm - driving for work,
musculoskeletal injuries from rmanual handling, mentalill health and
slips, trips and falls - are helping us to achieve our ambition that no one
gets hurt oris made unwell by what we do at work.

In April 2020 we launched a new wellbeing campaign, Caring for

our Colleagues’. This campaign focuses on four key themes - mental
wellbeing, physical wellbeing, physical safety and workplace set-up,
providing information and support for all colleagues, whether out in
the field or working in the office or home.

Fairly rewarding our people

The Company remuneration section, in the Directors’ Remuneration
report, explains how we strive to make our pay and reward framewaork
transparent to the erganisation beyond Executives and senior
management, in a way that is meaningful and useful to the wider
workferce. Read more on page 112.

During the year the Remuneration Committee carried out its first
review of key remuneration elements, policies and processes by
employee group. We know it is impaortant that cur people are fairly
rewarded and this process gives the Committee oversight of wider
workforce pay and policies, as well as the opportunity to review them
to ensure they are designed to support the Company’s desired culture
and values. For example, page 103 outlines the steps we are taking

to align Executive Directors” pension contributions with those of the
wider workforce.

We're looking forward to launching a new annual engagement activity with
members of the Company Forurn where the Chair of the Remuneration
Committee will share this year's Remuneration Committee report.

Many of our people are also shareholders. 72% of Severn Trent's
ernployees participate in our Sharesave scheme, with 24.5% of
participants saving the maximum of £900 per month compared with
9.9% acress FTSE companies.

Enabling our people to grow

We are committed to supporting our people to grow, regardless

of the stage they are in their career, and this year we've run nearly
14,300 training days across the business. Over 10% of our workforce
responded to a survey telling us how they want to learn and what
works for them, we are using this feedback to ensure people go an
the right courses whilst developing innovative virtual reality and
e-learning solutions.

We're excited that the new Severn Trent Academy wilt be up and
running in the 2020 calendar year, with cur brand new syllabus being
launched in June and working towards the epening of our dedicated
learning facility later in the year. This will be a step change in the way
we provide training and development to our colleagues and is important
in ensuring our people continue Lo have the technical competence and
leadership skills they need now and in the future.

Strong engagement

We want our people to be happy at work and were delighted with
this year's QUEST engagement score of 8.1 out of 10, a perfermance
which was consistent across our Regulated Water and Waste Water,
and Business Services businesses, placing us in the top 5% of
Global Utilities. Our strongest performing area was our approach
to equality and inclusion. We feel that this really reflects our efforts
to create a culture where our people can be themselves, thrive and
feel supported.

Our Glassdoor ranking has been consistently strong at four and
above (out of five] over the last year.

Extending to our supply chain

Our supply chain is also part of the Severn Trent community and
we continue to work closely with them to ensure our culture and
values are aligned. Through our Sustainable Supply Chain Charter
we encourage all suppliers to sign up to the same commitments
as ourselves; for example, in March we became an accredited real
Living Wage employer. This means we are committed to ensuring
that anybody who works with us receives the real Living Wage.

We are also keen to share where we have made good progress on

our inclusion journey with our supply chain partners. As founder
members of the Social Mobility Pledge, we ran a session as part of our
Corporate Social Responsibility Forum and encouraged our suppliers
to commit to actions which would enable them to sign up to the pledge.

We have a zero tolerance to modern slavery, and while we have had
no instances to date, we continue to improve ocur processes to protect
against it in our business and supply chain.
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ENGAGEMENT WITH OUR STAKEHOLDERS

We are focused on driving long-term
sustainable performance for the
benefit of our customers, shareholders
and wider stakeholders.

This section provides some insight into how the Board
engages with our stakeholders to understand what
matters to them and further inform the Board's
decision making and the actions taken as a consequence.
You can read more in our formal s.172 statement on
page 28, which sets out our approach to s.172 and
provides examples of decisions taken by the Board,
including how stakeholder views and inputs have

been considered in their decision making.

STAKEHOLDER

ENGAGEMENT IS CENTRAL

This section also includes high-level detail of
stakeholder engagement below Board level. The
principtes underpinning s.172 are not something
that are only considered at Board level, they are
part of our culture. It is embedded in all that we do
and impacts on stakeholders are considered in the
business decisions we make across the Company,
at all levels, and strengthened by our Board setting
the right tone from the top. Pursuant to the Companies
Act, this information is incorporated by cross
reference in the Governance report on page é9.

TO OUR STRATEGY

The priorities of our stakeholders strongly influenced

the development of our new sustainabitity framewaork,
[see page 16). You can read more in our separately published
Sustainability Report which can be found on our website.

Six 70% 230

half-day workshops were
held with our contract of Line managers trained
managers, procurement in mental health
and construction praject
managers

of our employees
met our new Chair,
Christine Hodgson,
during her induction

24 Severn Trent Plc Annual Report and Accounts 2020



CUSTOMERS In serving our customers, COMMUNITIES Our aim is to be a force for

we want to provide both value good in the communities we
and a great experience. Our serve and, in doing so, create
censultation with customers value for all our stakeholders.

Governance

helped our 2020-25 Business
Plan to be fast-tracked by Ofwat.

Group financial statements

What matters to them What matters to them R
- Customer service and performance - Operational impact and disruption

- Leakage and supply reliability - Local employment

- Affordability and value for money - Economic contribution

- Assistance in times of need - Protection of the environment

- Responsibte investment

‘ Company financial statements

How we engage at Board Level How we engage at Board Level

~ Board members attend our Customer Challenge Groups. — We created our Community Fund for the benefit of good causes

- Customer-shareholders engage with the Board and ask in our region. The Board receives regular updates on the work
questions at the AGM. and prierities of the Fund.

- Customer Delivery performance is discussed at every — Our Board undertock a number site visits centred on community -
Board meeting. and the environment, inctuding: 2

- Customer perceptions of value for money reported at every - Wonderful Water Tour; and g
Corporate Sustainability Committee meeting. - Agrivert. 2

- Extensive customer engagement in shaping our Business Plan. - Employees who live and work in our communities meet the 5

Board at the Employee Forum, AGM and site visits. s

- Carporate responsibility, community activities and volunteering
proegrammes are discussed at Board meetings.
- Environmental matters are regularly constdered by the Board.

How we engage across the Company How we engage across the Company

- Quarterly meetings with CCW at management level, - Our peopte volunteered through our Community Champions

- Frequent discussion and consultation with the 15,000 programre, working to improve our communities and environment.
streng online customer community TapChat. - We encourage every employee to spend at least two days a year

- Quarterly tracking of customer perceptions against key of company time volunteering.
indicators inctuding trust and satisfaction. - We engaged with nearly 100,000 young people this year

- Our people supported around 70,000 customers who through our Wonderful Water Tour and education activities.
struggle to pay their bills, against an annual target of 50,000 - Our employability scheme inspires our people and makes

- We carried out 82,500 home water efficiency checks to help areal difference to people’s Lives. Read more on page 21.
customers manage their consumption since 2015, - Regular engagement with Government officials and elected

- Weinstalled circa 35,000 new water meters during the year. representatives an water and environment related issues.

- We created a new customer panel to oversee how our - Our new Community Fund donates 1% of Severn Trent Water’s
Community Fund is distributed. profits over the next five years [over £10 million).

Link to aur Business Model Link to our Business Model

Our customers and communities Natural resources

Our customers and communities

Link to our Principal Risks Link to our Principal Risks
Risks 1 and 7 Risk 7
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S H A R E H 0 L D E RS Continued access to capitat is vital
AND INVESTORS

ENGAGEMENT WITH QUR STAKEHOLDERS
CONTINUED

to the tong-term performance of
our business. We work to ensure
that our shareholders, investors
and investment analysts have

a strong understanding of our
strategy, performance, ambition
and culture.

Many of our shareholders are
also customers, employees
and pensioners.

EMPLOYEES

Our greatest asset is our
experienced, diverse and
dedicated workforce. Our
relationship with themis

open and honest, and they

are appropriately supported,
developed and rewarded to

be their best in all that they do.

What matters to them

Strategy and business model
Financial performance and returns
Reputation

Sustainabitity perfarmance
Financial risk management

Strong leadership

What matters to them

Health, safety and wellbeing
Diverse and inctusive workplace
Opportunities to reach full potential
Open and hanest environment

Fair pay and reward

How we engage at Board Level

Full Board attendance at the 2019 AGM.

Board approves the half year and full year results and attends
results presentations.

Board approves the Annual Report and Accounts.

The Chair, 510, CED, CF0 and Non-Executive Directors attend
investor meetings and feedback is reported to the Board.
Read more on page 77.

Investor readshows in the UK and Australia, US, Canada and
Europe. The Head of Investor Relations gives an update to the
Board on a regular basis.

Investor Relations Strategy discussed by the Board.

The Chair attends the Capital Markets Day.

How we engage at Board Level

Employee shareholders have 1he oppertunity to meet the
Board and ask questions af the AGM.

The Chair, Non-Executive and Executive Directors attend the
Employee Forum and feedback at Board meetings.

Company purpose and culture, talent development and people
strategy are discussed at Board meetings.

Remuneration Committee reviews workforce policies and
practices and makes recommendations to the Board.

Board considers QUEST survey results and steps taken to
address feedback.

Directors meet employees at site visits, both during and
outside of the Board maeting calendar, including at our

Llwyn Onn Water Treatment Works where they cbserved water
treatment processes first-hand and met the teams involved.

How we engage across the Company

Our employees hosted a shareholder site visit during the
year at Spernal.

Numercus shareholder site visits during the year so they
can experience our operations and culture first hand.
Regular dialogue with shareholders to support them

in their investments.

Qur people discussed matters of impartance with
shareholders at our AGM.

Link to our Business Model
Financial capital

How we engage across the Company

]

70% of line managers trained in mental health.

In addition to Board attendance, our Company Forum brings
together around 20 employee representatives at quarterly
rneetings, including unien representatives.

Employee engagement survey ranked us in the top 5% of utility
companies globally this year.

All employee CED roadshow, Journey to Patagonia', launched
in March 2020.

Alarge number of employees were engaged in developing our
new Purpose and Values.

Link to pur Business Model
Our people and culture

Link to our Principal Risks
Risks 7 and 10

25

Link to our Principal Risks
Risk 7
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SUPPLIERS AND e ervus mdeivering
CONTRACTORS

for our customers, Strong supplier
relationships ensure sustainable,
high quality delivery for the
benefit of all stakeholders.

The policy framework for the
water sector in England and Wales
is set by the English and Wetsh
Gavernments respectively. We
seek to engage constructively and
proportionally with Government
to achieve the best outcomes for
customers and the environment.

REGULATORS
AND
GOVERNMENT

Below the policy framework,
our industry is regulated by
Ofwat and others. We agree
cammitments with our regulators
and continually report our
performance against these.

We work closely with our regulators
to shape our industry to help ensure
the right outcomes for customers
and the environment.

What matters to them

- Fair engagement and payment terms
~ Collahoration

- Responsible supply chain

What matters to them

- Outcomes fer customers, the environment and long-term resilience
- Performance against regulatory targets

- Trust and transparency

- Governance and compliance

- Environmentat impact

How we engage at Board Level

- Commercial perfermance is discussed at every Board meeting,
including an update on relationships with suppliers.

- Members of the Board visited the site of our largest capital project,
the Birmingham Resilience Programme, tc observe progress
first-hand, meet the teams and suppliers / contractars involved.

- Our Chair met with key suppliers as part of her induction.

- Supplier representatives attend the Capital Markets Day and
the Employee Forum atongside Executive Directors and
Non-Executive Directors.

- QOur Corporate Sustainability Committee regularly monitors
progress on sustainability in aur supply chain.

How we engage at Board Level

- Todeepen Board level understanding of our Regulaters,
our Chair and Non-Executive Directors formally met with
Ofwat five times during the year.

- Regulatory matters are regularly considered by the Board,
including PR19 plans, Water Resources Management Plan
and Scheme of Wholesate Charges.

- Regulatory stakeholders attend Board meetings and dinners,
including from Ofwat, the Drinking Water Inspectorate ([DWI'],
the Environment Agency ['EA’) and the Consumer Council for
Water (CCW’).

~ Regulatory consultation updates are considered by the Board.

How we engage across the Company

- Regular meetings with our suppliers, including training on
modern slavery, and Doing the Right Thing.

- Six half-day workshops were held with our contract managers,
procurement and construckion project managers.

- Sustainable Supply Chain Charter.

- We are committed to payment practices reporting and for the
pericd ending 31 March 2620, the average time te pay was 2% days.

How we engage across the Company

- Regular meetings with our regulators at management tevel
including, EA, Natural England. Ofwat, DWI and Defra.

- Regular engagement with Gavernment officials and elected
representatives on water and environment related issues.

Link to our Business Model
Physical assets
Qur suppliers and partners

Link to our Business Model
Our regulators

Link to our Principal Risks
Risks 9 and 10

Link to our Principal Risks
Risks 2,3and5
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SECTION 172 STATEMENT

SECTION 172
STATEMENT

The principles underpinning s.172 are not something that are enly considered

at Board level, they are part of our culture. i is embedded in all that we do as a
company. The differing interests of stakeholders are considered in the business
decisions we make across the Company, at all levels, and are reinforced by our
Board setting the right tone from the top.

Qur 5.172 Approach

Stakeholder engagement is centrat 1o the formulation and execution of pur strategy
and is critical in achieving long-term sustainable success. The needs of our different
stakeholders as well as the consequences of any decision in the long term are
well-considared by the Board. It is not always possible to provide positive outcomes
for all stakeholders and the Board sometimes has to make decisions based on the
competing priorities of stakeholders. Our stakeholder engagement processes enabte
our Board to understand what matters to stakeholders and carefully consider atl the
relevant factors and select the course of action that best leads to the high standards
of business conduct and success of Severn Trent in the long term. Dur approach

ta 5.172 is set out below and provides exarnples of decisions taken by the Board and
how stakeholder views and inputs as well as other s.172 considerations have been
considered in its decision making.

Leadership and management receive
training on Directors’ duties to ensure
awareness of the Board's responsibilities

Board papers include a table setting aut Oyr Board continualty engages with
s 172 factors and relevantinformation stakeholders. Read more on page 24
relating to them

BOARD INFORMATION
s.172 factors considered inthe Board's Group's culture helps ensure that there
discussions on strategy, including how they is praper consideration of the potenbial
underpin long-term value creation and the impacts of decisions

implications far business resilience

BOARD STRATEGIC DISCUSSION

Chair ensures decision makingis The Board performs due diligence in

sufficiently informed by s.172 factors, relation to the quality of the information
presented and receives assurance
where appropriate

BOARD DECISION
OQutcomes of decisions assessed Actions taken as a resuit of
and further engagernent and dialogue Board engagement

with stakeholders

SOCIAL TARIFFS AND PRIORITY
SERVICES FOR CUSTOMERS

Section 172 Considerations

Consideration of 5.172 impacts
by the Board in its decision making

The Board invited the Consumer Council for Water
[CCW'l to atiend the October 2019 Board meeting to receive
direct ohservations on the Campany’s performance from
CCW's perspective. The Board considered the feedback
from CCW in relation to Severn Trent's improved customer
engagement and the trends in awareness of social tariffs
and priority services.

Customers

The Board carefully cansidered COW's views on awareness
of social tariffs and priority services and discussed water
poverty in the region and vulnerable customners. Additional
customer insight was gained from our CCGs and direct
customer teedback received by management and the Board

Regulator: CCW

The CEOQ provided feedback to the Board following a

half day meeting with the CEO and Chairman of CCW,
where they had discussed progress made on supporting
vulneratle customers and the new stretching targets set
by the Company.

Workforce

Our workforce places ahigh emphasis an Severn Trent's
contribution to society as a whole, including the work we do
to support vulnerable customers. This was highlighted and
considered by the Board through the annual QUEST survey
and in direct discussioh with employees at the Company
Forum. Ensuring that our workforce is proud and inspired
to work for Severn Trent is a key consideration for the Board

Qutcomes and Actions

The Board agreed that an update on the AMP7 strategy
in respect of social taritfs and priority services should
be considered further by the Corporate Sustainability
Committee, with an update being provided to the Board
on this important topic.

We supported arcund 70,000 custerners who struggle to
pay their bills, againstan annual target of S0,000. We have
carried out 82,500 home water efficiency checks to help
custormiers manage their consumption since 2015 and
installed circa 35,000 water meters during the year.

e
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Key

likely consequences of decisions in the tang term
the interests of the Company’'s werkforce

Read more:

s5.172 reflected in

our governance
dacumentation:
www,severntrent.com

the need to foster relationships with suppliers, customers and others

- Stakeholder Engagement p.24

- Matters Reserved to the Board

impact of operations an the community and environment

high standards of business conduct - Culture p.20 - Committee Terms of Reference
the need to act fairly between members of the Company - Values p.20 - [Doing the Right Thing
TECHNICAL SKILLS DEVELOPMENT AMP7 DIVIDEND POLICY DRINKING WATER QUALITY

AND THE SEVERN TRENT ACADEMY

Section 172 Considerations

Section 172 Considerations

Governance

Section 172 Considerations

Caonsideration of 5172 impacts
by the Board in its decision making

Consideration of 5.172 impacts
by the Board in its decision making

Consideration of 5.172 impacts
by the Board in its decision making

The Board carefully considered the Academy and

the role of the Company in developing the right

skitls for the future to support delivery of the Group's
performance commitments and contribution te wider
society. The impact of the Company’s operations

in the community and the positive role it could play

in the promotion of sacial mobility, training and
employment were pivotal to the Board's decision.

Workforce

Employees will be able to easily access the learning
they need, and navigate clear career paths where
they aspire to devetop further. Engaging and
retaining our workforce was a key consideration

for the Board. The Board also considered the high
emphasis that the workfarce place on training and
development, identified through the annuat QUEST
survey and indirect discyssion with employees at
the Company Forum

Long-term Success of the Company

Developing the right skills for the future is key

to ensuring that the Company can deliver its
performance commitments in the long-term

and mitigate the emerging risk identified through
our ERM process in relation to shortage of STEM
expertise within the labour market and future
talent pipelines.

Environment and the Cammunity

Engagement with the community on the propoesed
location for our Academy building, including local
custorners and schoals. The building specificationis
targeting a BREEAM [Building Research Establishment
Envircnmental Assessment Method) standard of
Very Goed'.

Suppliers, Customers and Other Stakeholders
[including Regulators)

The Academy will foster positive relaticnships
between suppliers, customers and other stakeholders,
including public and not-for-profit organisations such
as the Ministry of Defence and Fire Service. Conferencing
space will be offered to SMEs and local suppliers in
our region at cost as welt as our regulators - Ofwat,
DWI1and the EA,

We are a signatory to the Prompt Payment Code
['PPC’] and only work with organisations who
respect our Sustainable Supply Chain Charter.

Outcomes and Actions

The Board agreed that the next stage of the Group's
strategy would invoive the development of a suite

of skills based training and the utilisation of new
technology in delivering training.

The Board carefully considered the impact of the
dividend policy on Key stakeholders, including

Ofwat [with a focus on customer considerations],
shareholders, debt investors, our workforce and
pensioners [in lisison with the Pension Scheme Trusteel.

Regulator [Ofwat] and Customers

Akey requirement in AMP7 is that all companies
can explain their dividend policy, how itis in
customers’ interests and outline any consequences
on bill profiles and regulatory gearing. The Board
determined that an affordable and sustainable
dividend was important for the long-term success
of the Company, maintained the expected levels

of regulatory gearing and considered the expectations
of sharehotders and pensioners, with funds invested
in Severn Trent.

Shareholders

Engagement with investars provided useful insight
on their expectations, as follows: No cut to dividend
in the transition from 2019/20t0 2620/21; Growth
in the dividend linked to inflation; and a preference
for sustainable erdinary dividends.

The proposed dividend policy satisfied these
priorities and the Board considered it to be in
line with investor expectations.

Debt Investors

Debt investors’ expectations were focused on the
irmpact of the dividend policy on credit metrics The
Board determined that an affordable and sustainable
dividend was important for the long-term success

of the Company and maintained the target levels of
credit metrics.

Pensioners {through liaison with the Pension
Scheme Trustees|

We engaged with the Pension Trustee throughout the
first half of the year, as part of the triennial vatuation
process. The Trustee's expectation on dividends,
including the preference for sustanable ordinary
dividends and deficit repair contributions had been
agreed (over £50 million per annum) with a resultant
higher ratio of dividends to repair payments for AMP7,

Workforce

Many of our colleagues are shareholders, either directiy
through cur share glans, such as Sharesave - which
over 72% of our employees participate in - or indirectly
through private pensions, FTSE index trackers or other
investments. The Board determined that an atfordable
and sustainable dividend was important for the
long-term success of the Company and considered

the expectations of the many employee shareholders
and pensioners, with funds invested in Severn Trent.

Qutcomes and Actions

The Board reached the decision that itwasin the
Company's best, long-term interest to approve and
announce the AMP7 dividend policy, with a growth
rate of atteast CP/H.

Continual dialogue will be maintained with Ofwat,
sharehalders, debt investors, pensioners and
custorners on this important topic.

The Board invited the Drinking Water Inspectorate
lthe 'DWI] to attend the Novermber 2019 Board
meeting to receive direct feedback on the Company’s
performance from the DWI's perspective asitdoes
every year.

Customers

The Board considered carefully the DW!'s views an
the Company’s commitment to water guality, neting
the improvements which have been made over the
last five years and the areas of continued focus.
Additional customer insight was gained from our
CCGs, and direct customer feedback received by
management and the Board

Regulator: DWI

The DWI's Chief Inspector provided feedback

to the Board in relation to Severn Trent's improved
performance in closing down OWI recommendatiens and
notices and positive outcomes delivered for stakeholders.

Waorkforce

Qur workforce places a high emphasis on opportunities
for growth, development and rewarding careers. The
OWI outlined that the Severn Trent Acaderny was avery
positive development in achieving this and presented
an cpportunity to promote the awareness of water
quality regutations in training courses.

Company financial statement5‘| ‘ Group financial statements

Dutcomes and Actions

The Board agreed it would receive DW! specific
performance updates moving forward and that
these would cover DWI focus areas, including:
responses to customer feedback; long-term
security of suppty chain for chemicals; water
discolouration issues; contractor management;
and risk assessment methodologies

Other informaticn

The Board agreed that the Academy’s syllabus
would include water quality requlations.
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ACHIEVING OUR AMPé6

ACHIEVING OUR AMPS STRATEGIC OBJECTIVES

STRATEGIC OBJECTIVES

In our 2019 Annual Report and Accounts
we outtined our areas of focus for 2019/20
against our five strategic priorities. In this
final year of our current business planning
period (Asset Management Period 6 or
‘AMP&’], we update on the further pragress
we have made.

As explained in our CEQ's review on page 14,
during the year we decided to move away
from our previous strategic framework and
place our Purpese, Taking care of one of life's
essentials’, at the heart of our strategy. Our
Business Plan outcomes set out our priorities
for the next five years of AMP7 and we have
structured our Performance review on pages
38 to 47 around these outcomes to enable
consistency as we move into the new AMP.

BUILDING BLUE GREEN FLOOD-RISK
INFRASTRUCTURE IN PARTNERSHIP
Ftooding can be very distressing

for customers, but the causes are

often complex and require different
respensible autherities working
together to find a solution.

Severn Trent Water has worked with
Nottingham City Council and a range

of funding partrers to tackle flood risk

in the Day Brook area of the city. In this
Nottingham City Council led multi-faceted
scheme, nature-based solutions twinned
with capital investrent were used to not
only reduce the risk of flaoding for 160
properties in the area, but also baost
biodiversity and create new green spaces
for the local community to use.

Severn Trent Water's contribution included
the refurbishment of an existing pumping
station and ponds which created new
capacity and resilience, as well as
facititating the diversion of existing sewer
outfalls to allow the re-naturalisation of

a river channel - enhancing amenity,
aesthetics and biodiversity of the area.

The experience we are ganing through
this made of partnership working to
deliver multiple benefits, will be an
important part of our approach to
flood risk during AMP7.

EMBED CUSTOMERS
AT THE HEART OF ALL WE DO

We'llimprave the way in which
custemers engage with us through
improved insight and understanding
of what's important to them.

Areas of focus for 2019/20

- Providing a service that is affordable
for all and suppert our financially
vulnerable customers.

- Maintaining the lowest bills in England
{Severn Trent Water] and Wales
{Hafren Dyfrdwy).

- Delivering on the things that matter
most to our customers as measured
by customer 0Dls,

- Further improving our incident
management capability to ensure we
can maintain an uninterrupted supply
of clean water to our customers.

Our progress in 2019/20

- We continued to offer a range of support
options to cur financially struggling
customers, with some YU,UUU this yaar
benefitting. This is an increase from
previous years and puts usin a great
place to deliver the commitments next
year. As in previous yearswe donated
£€3.5 million to the Severn Trent Trust
Fund - an independent charity that
supports people in financial need
across our region.

- Severn Trent Water continued to
offer the lowest bills in England and
Hafren Dyfrdwy the lowest bills in
Wales. Both companies will continue
to offer some of the towest bills
throughout AMP7.

~ Further year-on-year improvements
in measures that matter to custermers
like supply interruptions, water quality
complaints and leakage whilst
completing our mulli-year investment
pragrammes that deliver significant
environmental benefit.

- Our new Network Response team
is enabling us to respond mare
quickly and effectively when our
customers are affected by issues
like supply interruptions.
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DRIVE OPERATIONAL EXCELLENCE
AND CONTINUOUS INNOVATION

We'll build a smarter water and waste
water network, develop our business
intelligence and simplify our cross
husiness processes.

Areas of tocus for 2019/20
- Retaining our strong performance on
waste, while making improvements
on retail and water service,
- Delivering our envirenmental
commitments including on
the Water Framework Directive
and biodiversity.
- Retain a minimum of targeted
assurance and all measures
assessed as minor amends’ or above.
Sharing best practice with other
companies 50 all custormers across
England and Wales can benefit from
the improvements we've delivered in
our region on external sewer flooding.

Our progress in 20719/20

- While we have had a challenging year
in some areas of waste performance
nluding sewer flooding lwhirh was in
part impacted by prolonged periods of
severe weather], we have continued to

drive improvements in our water service

in particular with a number of areas of
investment focus now translating into
improvements for customers.

- We have ocutperfermed both our Water
Framework Directive and biodiversity
commitments, improving 1,600 km of
river across our region, and impraving
224 hectares of biodiversity in SSSIs
in to favourable condition. This helps
to make an important contribution to
our region's natural envirenment.

- While Ofwat no longer assesses
the quality of companies’ assurance
processes, we have continued to
build and improve aur tried and
tested risk-based approach
throughout the year.




INVEST RESPONSIBLY FOR
SUSTAINABLE GROWTH

We'll develop an effective strategy
which optimises our regulated asset
base whitst creating new growth
opportunities for the future.

Areas of focus for 2019/20

Promaoting a more sustainable way of
working which looks beyend traditional
end-of-pipe solutions [including our
partnership working and sustainable
sewage treatment commitments).
Developing the World Water Innovation
Fund to help find new ways of working
and to leave a lasting water legacy for
future generations.

Continuing to progress our understanding
of the impact of climate change en our
long-term service delivery, using the UK
Climate Projections 2018 published by the
Met Dffice.

CHANGE THE MARKET
FOR THEBETTER

We'll embrace the market opening
in the UK and exptore opportunities
for growth in new water markets.

CREATE AN AWESOME
PLACE TO WORK

We'll create a culture of empowerment
and accountability with a focus on skills,
talent and career development.

Areas of focus for 2019/20

Working progressively with Ofwat

to finalise the PR17 outcome.

Delivering our ambition of 50%
self-generation.

Progressing the development of regianal
waler trading solutions, including the
North to South interconnector.

Areas of focus for 2019/20
- Delivering an improvement in
our safety perfarmance through
focused interventions.

- Maintaining our commitrment to
the wellbeing of our colleagues.

- Continuing te implement improvements
identified by cur QUEST engagement.

- Developing an exciting and innovative
syllabus for our new Training Academy.

Our progress in 2019/20

We have outperformed our target

for partnership working on flooding,
completing 26 schemes over the AMP
and have delivered two innovative
approaches to improve sewage
treatment capacity - setting new
precedents for sustainable ways of
working in AMP7. This inctudes being
the first waste treatment company in
Europe to pioneer the technology.

The World Water Innovation Fund
continues to go from strength to
strength, with two new members joining
this year and seven live trials underway.
Following the publication of the latest
climate scenarios [UKCP18], we have
updated our future water resource
scenarios and are on track to deliver our
next report an climate change adaption
to Defra in the Autumn of 2020.

Our progress in 2019/20

We continued te work with Ofwat as

it concluded the PR19 process and
formally accepted the outcomeiin
January and February 2020 for both
our licensed companies.

At 51%, we exceeded our ambition of
generating the equivalent of 50% of our
energy needs. We've also delivered the
first of our commitments from the Triple
Carbon Pledge with 100% of our energy
coming from renewable sources.

We continued to progress development
of the North to South interconnector
and welcomed the inclusion of these
important feasibility stages in Gfwat's
final PR19 decisions.

Our progress in 2019/20
- We have continued to focus on colleague
health, safety and weilbeing. In each
guarter of the year we have focused on
one of the four key hazards that causes
the most harm and have seen success
in this approach with a 25% reduction
in alt driving accidents from the
preceding nine months.

- We're constantly looking at new and
innovative ways of raising awareness
and delivering training such as virtual
reality manual handling.

- We continue to provide mental health
awareness training.

- We've continued to implement feedback
identified by our QUEST engagement
and have seen like-for-like engagement
scores go up from 62% te 71% in the
year. For example, we've made our
pay and reward structure much more
transparent we've also built on our
work on diversity and inclusion with the
continued growth of our Allies programme.

- We have made significant progressin
the developrnent of our new, immersive,
learning solutions using virtual reality
capability. This will be a vital complement
ta cur hands-on technical and experiential
skills training in the new training Academy.
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KEY PERFORMANCE INDICATORS

KEY PERFORMANCE
INDICATORS

The Key Performance Indicators [KPIs]® set out below represent
financial and non-financial measures which we will use from this
year, and throughout the next regulatory period (2020-25], to track
our performance as we deliver our Purpose and the Business Plan
outcomes we have comemitted to our customers and communities.

ACOMPANY YOU CAN TRUST

Employee engagement {5core out of 10]

Losttimeincidents [per 100,000 hours worked)

This year we introduced a new employee
engagement survey which saw an amazing
92% of our colleagues giving feadback.

We had a fantastic level of engagement with
Severn Trent scoring 8.1 and Kafren Dyfrdwy
8.00ut of 10. Year-on-year this is around a
9% iImprovement

Theresults putusin the upper quartile

of att companies in the UK and, even better,
in the top 5% of utilities across the world.

APOSITIVE DIFFERENCE

Public sewer flooding ? [Ma. incidents)

We strive to ensure that ali of our colleagues
can return home safely at the end of the day.
The aim is slways Geal Zero, bringing the
number of colleagues wha are unable to
work because of injuries down to zero.
Despite one of our biggest years of capital
investrment, and some of the mast difficult
operating conditiens on aur networks, we've
seen a 33% improvementyear-on-year

But this isn't the end of our journey to Goal
Zero and we'll continue to make changeste
our approach and behaviours to ensure all
of our colleagues return home safely at the
end of the day.

Education Programme (No. of people reached}

This year we have introduced a new measure
for our custormers in England which expands
our coverage of sewer flooding ta include
public open spaces and highways. We believe
we are the first water company in England
tomeasure sewer flooding in this way.

We introduced the measures following
teedback from our customers wha told us

to ipok more at ourwider impact on society
and seck ways to address this

This is the first year we have facused our
activities on this area and we've seen a 25%
reduction year-an-year.

AN OUTSTANDING EXPERIENCE

Customer Measure of Satisfaction [Index)

Cur performance has remained an track
against our 0Dl targets tor 2018/19 and
2019/20, and we exceeded our five-year
target by more than 15%.

We alsointroduced our mare immersive
Wonderful Water Tour in 2019/20 that s
targeted at Key Stage 2 childrenn schools.
It was introduced in preparaticn for the new
AMP7 OD) target that measures the number
of behaviour commitments instead of
number of engagements.

The number of engagements has
dacreased slightly year-on-year because
the Wonderful Water Tour is more in-depth
and ressurce intansive,

Develaper Measure of Satisfaction {Index]

LOWEST POSSIBLE BILLS

Value for money 2 [Percentagel

For the last decade we've had the lowest
bills inthe industry - and in 2019/20 we had
the Lowest billsn both England and Wales.
But Llaw bills don't always mean we're
considered as offering vatue for money.
This melric tracks our customers’ opinions
of the service we offer through quarterty
surveys, undertaken by independent
experts. Value for money is a combination

of the bill level, the custemers’ perception
of the service they receive and the way we
contribute to wider saciety. This year we've
seen a 3% improvement in this metric, and
2 huge 9% improvement over the last five
years. We're committed o continue to
measure value for maney until at least 2025.

ASERVICEFOREYERYONE

HelpWhen You NeedIt? [No. of customers)

Sometimes our customers need our help
to balance their bills —when they do we
offer a wide range of suppurt schemes
which are collectively measured by our
Help whenyou need it indicatar,

Our helpincludes payment matching,
payment holidays, bill reviews and the
Severn Trent Trust Fund. Each scheme s
designed to meet the needs of different
customers and their unique chaltenges.
We ain to significantly expznd the scheme
turther over the next five years and we have
made an early start this year, a5 seen by
an increase inthe number of customers
helped by 33%.

GOODTO DRINK

Compliance Risk Index ? [Index)

Priority Services Register [PSR]?
(No. of customersl]

We understand that eur vutnerable
custamers naed more suppert and help
indifferent ways and we make sure we
understand how to do this most effectively
using our Priarity Services Register (PSR
We are working with colleagues in the energy
sector to share PSR data inorder o increase
our awareness of vulnerability withm our
region, and continue to run sacial medra and
bespoke campaigns to hightight our services
toallef our customers.

During the last year we have grown our

PSR by over 12,600 custorners to 1.2% of

our customer base. Over the next five years
we are looking to increase this further and
support over 400,008 customers by 2025.

Drinking water quality ? (No, of complaints]

For2020/21, Ofwat has introdced a new
measure of satisfaction far custamers.

ft combines beth quantitative performance
metrics and a guatitative element based
On CUSIOMET SUrveys,

The metric is reported as an index out of 100,
with financialincentives based on our
relative position to the median company
and the frontier er laggard company.

The measures has beenrun as ashadow
measurg for 2019/20 and we expect

to putturn around the median for

Severn Trent Water,

For 2020721 Ofwat has introduced a new
measure of satisfaction for developers.

It combines both quantitative performance
metrics and a qualilative element based
on customer surveys.

The metricis reported as an index out of
100, with financial incentives based on our
relative position to the median company
and the frentier or laggard company.

The measures has been run as a shadow
measure for 2019/20 but the final position
has not yet been confirmed. However, we
expect to cutturnin the upper quartile

for the industry.

The Compliance Risk Index ICRI) 15 the new
measure of water quality as measured by the
Drinking Water [nspectorate. It has reptaced
the previgus measure, mean zonal
compliance [MZCL

Qur final pasition in England for 2019/20 has
not yat been confirmed, however, we expect to
see around a 40% improvement year-an-year.,
This inprovement has been driven by an
end-to-end review of our process to identify
and rernave higher risk points of failure.
Where we do have issues, we also ensure
our response Is robust to protert customers
and learn lessons for the future,

Over the past five years we have been
transforming our approach to Improve
the quality of our water's appearance,
taste and odour, This measure focuses
onthe number of complainis we receive
from our customers in line with the Drinking
Water Inspectorate’s reporting.

We've seen a fantastic 14% improvement
ir the year, this is in addition to the 18%
improvernent we've already seen over the
last two years. Much of the improvement
1s a result of the impraved cleansing and
flushing programme as well as impraved
raw water quality.

We haven't quite delivered the standards
our customars expect this AMP, sowe're
retaining this measure until at least 2025.
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WATER ALWAYS THERE

Supply interruptions® (No. of minutes|

Leakage? (Megalitres per day)

Delivering a continuous supply otwater is
what we do, We measure this by tracking the
number of minutes, on average, g customer
is without water each year. This includes
allinterruptions that last mere than three
hours no matter the cause.

Over the past 12 menths we've transformed
aur approach for our customers in England,
which has resulted in more than 3 60%
year-on-year improvement. We've calmed
the network ta reduce the risk of bursts,
innovated with new technelogy to speed

up repairs and expanded aur fleet allowing
us to respond ina maore agike way,

We're ambitious and air to reduce the
measure to five minutes or less by 2025,

WASTE WATER TAKEN SAFELY AWAY

Internal sewer {looding ? [Na. of incidents}

Leakage is one of pur most important
measures — how we perform can greatly
nfluence our customers’ perception of us.
We report leakage as the average volume

of water we lose from the network each day.
Over the last five years we had a commitment
to raduce leakage by % in gur English
eperating area. In the last year alone we've
reduced leakage by 4%, resulting ina
fantastic 10% reduction over the period

Our approach hasincluded a mix of increased
manitering, improved data analytics and
innovative approaches including satellite
technolegy. But we're not stopping there,
we're committed to deliver at least another
15% reduction over the next five years.

External sewer flooding 7 {Na. of incidents]

OUR FINANCIAL KPIs

Group underlying PBIT?

Group underlying EPS?

Group underlying profit before interest and
tax ['underlying PBIT'] 15 a measure of tha
prafit generated by the Group’s operations
excluding distortions caused by large and
unusualincome or costs that are classified
as exceptional items. Commentary on the
performance in the year is set out in the
CFO's review on page 51.

Gearing

Earnings per share [ EPS)is a key financial
metric that indicates the Group’s prefitability
after finance costs and tax. Underlying EPS
excludes distorting factors such as exceptional
gains and losses and accounting adjustments.
for gains and losses on valyations of financial
instruments and deferred tax. Commentary
onthe performancein the year is set outin the
CFO's review on page 51 and the calculation

of underlying EPS is set outin note 15tothe
financial statements.

Return on Regulated Equity (RoRE']

Sewer flooding inside the hause, including
cellars and attached garages, is the worst
service failure cur customers can experience
It occurs when the capacity of the sewer
becomes overloaded and backs up through
the drains.

Many of our sewers also collect rain water,
The severe weather we have exparienced
over the last 12 months has led to ocur
sewers being fuller than normal, (eading
to moreincidents than normal and a 28%
increase from last year.

Qver the past five years we've made
significantimprevements to reduce tha
risk of sewer flooding. Looking forward
we intend to rmake a further step change
and widen the scope of flooding ty include
public open spaces.

ATHRIVING ENVIRDNMENT

Pollutions incidents ? [No. of incidents)

Sewer floading outside the heuse, on drive
ways, gardan and external buildings, 1s ane
of the worst service failure our customers
can experience. It occurs when the capacity
of the sewer becomes overloaded and backs
up through the drains.

Many of our sewers also collect rain water.
The severe weather we have experienced
over the last 12 months has led to our sewers
being fuller than normal, leading to more
incidents than normal and a 36% increase
from last year.

Over the last five years we've reduced the
number of incidents by areund 50%:; our
ambition for the future is to return to and
exceed our best ever levels ¢f perfarmance.

Biodiversity  (No. of hectaras of 555Is)

Protecting and improving the envirgnment
i5ane of our customers top priorities.
When sewage escapes from our network

it can damage the enwvironment, these are
known as polluticn incidents.

In the last 12 manths we've reduced the
number of category 3 [minor] incidents

by 12% te our lowest levelin a decade.

But we know there is still more tg dg, that's
why we've commitled to aim tor 3 50%
reduction in the total number of incidents by
2025 We'll achieve this in part by improving
our understanding of our network through
improved telemetry, allowing us to respond
before anissue impacts the environment,

impraving the environment threugh
changes in the biodiversity of our region

is 3 real priority for us. One way we can
track this is the pumber of hectares of sites
of special scientific interast 1555Is) in our
region that are censidered to be favourable
by Natural England.

This year is the eulmination of a five-year
pragramme to improve over 200 hectares
of Land within our English operating area.
Looking forward we have a big ambition to
improve the biodiversity of 5,000 hectares
of land, ot Just SSSIs, by 2027.

Gearing s calculated as the Group's net debt
divided by the Regulatory Capital Value of
the regulated businesses. It is an important
metric in Ofwat's regulatory model, which
for AMP7 is based on a netional gearing
leval of 60%. Low gearing would lead to a
higher cost of capital as this would indicate
areliance oh mare expensive equity funding
High gearing indicales greater risk of
default on debt finance.

Notes

w

Return on Regulated Equity { RoRE Tis a key
metric used by Ofwat and is the performance
metric used in our Long Term Incentive Plans.
It measures performance against an expected
return set by Cfwat.

Performance is measuredin three areas:

- totalexpenditure { Totex | measures efficiency
inoperational and capital expenditure;

- operational perfarmance 1s measured by the
custormer Dutcome Delivery Incentive ['GDI
reward earned or penaltyincurred: and,

- financing performance is measured by
perfarmance against Ofwat’s expected
cost of debt set in the Final Determination.

Commentary on the performance in the year

compared to the previous year is set aut in

the CFO's review on page 51,

Anumber of our operational KP{s contribute to mare than one of our Business Plan outcomes.

Performance commitments relate to Severn Trent Water as it operates today. fellowing
the realignment of the England - Wales boundary.

Alternative performance measures are defined in nate 44 to the Group financial statemments.
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OUR MARKET

MARKET

AND INDUSTRY
OVERVIEW

With a planning horizon of over
25 years, as an industry we
must all now tackle ctimate

change, population growth and

volatile weather patterns - as
well as maintaining the trust of
the people we serve in the face
of these challenges.

In a year of important global, political,
regulatory and Company milestones,
Severn Trent has maintained focus
on supporting our customers and
communities, demonstrating our
commitment to our social purpose.

Atotal of 17 regional businesses supply water services to aver
50 million household and non-househotd customers in England
and Wales. 11 of these, including Severn Trent Water Limited
and Hafren Dyfrdwy Cyfyngedig, provide water and waste water
services; the remaining six provide water only.

This year marked the 30th anniversary of the privatisation of the
water industry in England and Wales. Follewing nearly £160 billion
of investment over three decades, customers are now five times
less likely to be affected by a supply interruption and eight times Less
likely to he affected by sewer flooding. Leakage has been reduced by
a third and bills have stayed broadty stable in real terms since 1994.

Although our industry has achieved much to be proud of over the
last 30 years, at the close of 2019/20 our focus turned to playing
our part as our nation faced its toughest challenge of recent years.

Supporting our customers and communities during COVID-19
The COVID-19 pandemic that emerged over the course of the last
quarter of 2019/20 is unprecedanted, and rapidly developing even
as this Annual Report and Accounts is being written. As a provider
of an essential pubtlic service, we have a vital role to play and have
first and foremaost worked to protect cur core services and the
people wha deliver them. With established business continuity
plans, we have quickly responded to Government advice and our
dedicated people, systemns, and processes have proved adaptable
to this continuously changing operating environment.

Protecting our core service is vital, but there is also more we can do
to support the people and communities we serve. As our customers
enter uncertain times, many may be vulnerable as a resutt of a change
in their financial or medical circumstances, We worked to promote
our financial support initiatives for those struggling to pay their bills,
including the WaterSure scheme for these on low incomes and our
Big Difference Scheme, which cffers bill discounts of 10%-%0% for
eligible customers. We are making sure our vulnerable customers
know we are there for them with targeted communications and
support through our Priority Services Register.

We also recognise that many of the third sector organisations that
suppert our vulnerable customers are facing chalienges too. Sowe
have established a COVID-19 £1 million emergency fund to suppert
non-profit organisations and charities helping those affected by
COVID-19, with over £500k already donated to 200 organisations.
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Ready for AMP7

While COVID-1? emerged as a critical issue in the final quarter,
uncertainty around Brexit had domtnated much of the national
conversation over the first three-quarters of the year, culminating
in a General Election in December. For the water industry, this
meant further political debate about ownership models.

We continued to be active advocates of our industry’s achievements,
citing independent analysis that showed that in five out of six key
measures of performance - including water quality, customer service
and costs - the English and Welsh water industry was either the top
performer or the most improved in Europe,

This year alst marked another significant milestone in our industry’s
future as Ofwat made its final decisions on companies’ business

plans for Asset Management Period 7 [AMP7’] covering 2020-25.

As a ‘fast-tracked' company we received an early endorsement of our
plan in January 2019 which provided us with the certainty needed to
progress our readiness for AMP7. While Ofwat consulted on its initial
decisions over the course of 2019, we were actively engaged and in late
January and early February 2020 bath Severn Trent Water and Hafren
Dyfrdwy respectively accepted Ofwat's Final Determinations - maore
detail on our business plans is included on pages 34 to 37.

Looking to the next 25 years

With a planning horizon of over 25 years, as an industry we must all
now tackle climate change, population growth and volatile weather
patterns - as well as maintaining the trust of the people we serve
in the face of these challenges.

Innovaticn and collaboration will be critical to the sustainability

of our industry. Lastyear we launched a new mode! of innovation
for our sector - the World Water Innovation Fund - committing

to aninvestment of £5 million over five years, Almost a year on,

and now with 12 members, the Fund covers 60 million custormers,
240,000 km of pipes and 40,000 water industry experts, There are
seven live trials currentty ongoing, focusing on new ways to tackle
leakage, pollutions, water quality, supply interruptions and drinking
water discolouration.

Ofwat announced its intention to create a further fund to drive
transformational innovatian in the English and Welsh water industry
during the year. This welcome development will provide another source
of collaboration and funding, some £200 millien during 2020-25, for
innovation that focuses on the industry’s shared challenges.

There were also important moves towards creating greater national
resilience against droughts. Over the next five years, nine companies
including Severn Trent will work on the development of 17 projects
to allow greater flexibility to move water resources between regions.
Our involvement includes a ground-breaking development to move
water from the North West to the South East via the River Severn
and a new pipeline. The project will be 'shovel ready’ by 2025.

WORKING WITH
OUR REGULATORS
AND STAKEHOLDERS

o

[

POLICY

L1

As a provider of an essential public service we work ,%
within a wide-ranging regulatory framework. £
(E

Our requlators’ areas of responsibility E—

i)

g

£

2

The Department for the Envirenment, 2

Food and Rural Affairs {'Defra’}in England, =

and the Welsh Government in Wales provide §

strategic and policy direction for the industry £

and our regulators. =3

=]

&

The Consumer Council for Water {'CCW')
speaks on behalf of water consumers in
England and Wales. It provides advice

te consumers and takes up complaints
on their behalf.

Ofwat is the economic regulator for the
industry in England and Wales, Ofwat
principally exercises its duty to pratect

the interests of custemers through periodic
reviews of charges [price reviews'] every
five years.

The Drinking Water Inspectorate [[DWI')
independently checks that water supplies in
England and Wales are safe and that drinking
water quality is acceptable ta consumers.

The Environment Agency ['EA’] allows us
to collect water from reservoirs, rivers and
aguifers and return it to the environment
after it has been used by our customers
and treated by us.

REGULATION AND REPRESENTATION

Natural England advises the Government
on the natural environment in England and
helps to protect nature and the landscape,
especially for plant and animal life in both
fresh water and the sea.

Natural Resources Wales is the environmental
regulatarin Wales. It oversees how the
country's natural resources are maintained,
improved and used, both now and in the future.

We also work with a range of other regulators including:

- the Health and Safety Executive to manage risk and ensure
that the health and safety of our employees, customers and
visitors is preserved; and

~ Ofgem, the economic regulator of gas and electricity markets,
whase remit extends to renewable energy generation.
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OUR BUSINESS

PLAN FOR
2020-25

2015

START OF AMP4

2018

SEPT: BUSINESS
PLANS SUBMITTED

2019

JAN: OFWAT'S INITIAL ASSESSMENT
APR: FAST TRACK DRAFT DETERMINATIONS
JUL: SLOW TRACK DRAFT DETERMINATIONS

DEC: FINAL DETERMINATION

2020

AMP7

OUR BUSINESS PLAN 2020-25

Our plan for the next five years is ambitious,
innovative and keeps our purpose at its core.

A fast-tracked plan

Severn Trent Water’s plan was developed over three years as part
of a process [called 'Price Review 2019 or 'PR19'} to set price

and revenue controls, performance cammitments and customer
autcome delivery incentives (0Dis’).

Ofwat's initial assessment of Severn Trent Water's plan in January 2019
was very positive. We were one of just three companies awarded
‘fast-track’ status which we see as a firm endorsement of our high
standards of governance, the sustainability of our business and our
focus on customers and communities.

PR1%9is a cansultative process, sa we had the oppertunity to engage
with Ofwat as it published further detail on its decisions, in April 201%.
By seeking to find the most effective means to achieve shared aims
with Ofwat, although the weighted average cost of capital [WACC) was
reduced for the industry as a whole, we were able to secure a greater
Totex allowance, de-risked cost uncertainty relating to busineas rates,
and created a stronger package of incentives, when Ofwat published
its final decisions [the ‘Final Determination’].

There were positive developments for Hafren Dyfrdwy too. While
initially assessed as one of the 14 companies required to resubmit
their plans earty in 2019, the stronger evidence we provided to Ofwat
resulted in a greater cost allowance and a more pragmatic glidepath
to achieve service improvements.

We accepted Ofwat’s decisions in January and February 2020 and
are now fully focused on delivering both companies’ plans.

Putting people and society first

Our Severn Trent Water plan was shaped by the largest engagement
exercise we have ever coordinated, consulting with 32,000 custemers
and considering a further 1.9 million customer views. As part of this
we established new methods of tistening to our customers, such as
our antine community ‘TapChat’, which enabled customers to give us
rapid feedback on our proposals. It is a channel that we continue to
use today to shape our services and communications.

Consistent with what our customers told us, our plan aims to not

only deliver further ambitious improvements in the core service that
they rely on, but alse deliver more for the communities and natural
environment that we all live and work in. So while we are detivering

a 43% reduction in supply interruptions, a 15% reduction in leakage
and resolving 95% of pressure issues first time, we will also be helping
195,000 financially vulnerable customers a year by 2024/29, playing our
part to improve 2,100 km of river, and creating £0.6 million of new
natural capital by installing sustainable drainage solutiens in local
communities.

Going further for sustainability

This year we expanded an our plans with a specific lens on sustainability.
Over the next five years we will be investing £1.2 billien towards
sustainable approaches and outcomes, and we announced our ambition
to go even further for sustainability in a number of areas inctuding:

- boosting biodiversity across 5,000 hectares by 2027;
- reducing poliutions by 50% by 2025; and
- achieving the Triple Carbon Pledge by 2030.

More detailisincluded in our first dedicated Sustainability Report
{which can found on our website at severntrent.com).
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OUR BUSINESS PLAN FOR 2020-25

9% d150{°kg 43%

, (and a further
average bill commitment to achieve reduction in supply
reductions 50% by 2045) interruptions

Governance

|

Group financial statements

2,100 km .
of rivers improved 1 / 0

of profits donated to charities
and community groups

Company financial staternents

£6.8bn

1 9 5 | O 0 0 Totex allowance 10

Ctherinformation

financially vulnerable reduction in internal
customers supported sewer flooding
a year by 2024/25 o

GOING FURTHER FOR SUSTAINABILITY

Triple 5,000 00%

Carbon Pledge hectares of reduction in
biodiversity improved poliutions
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PERFORMANCE REVIEW

REGULATED WATER
AND WASTE WATER
REVIEW

A COMPANY A LOWEST
1 YOU CAN 2 POSITIVE 3 POSSIBLE
TRUST Page 39 DIFFERENCE Page 40 BILLS Page 41
A SERVICE AN GOOO
4 FOR 5 QUTSTANDING é TO
EVERYONE Page 42 EXPERIENCE Page 43 DRINK Page 44

WATER
7 ALWAYS
THERE

We focus what we do
towards nine outcomes
for the customers and
communities we serve,
and the environment
that we depend on.

WASTE WATER
SAFELY
Page 45 TAKEN AWAY

A THRIVING
ENVIRONMENT
Page 46 Page 48

Our Regulated Water and Waste Water business
includes the wholesale water and waste water
activities [excluding Bioresources) of Severn Trent
Water Limited and its retail services to household
customers, and Hafren Dyfrdwy Cyfyngedig.
Unless stated ctherwise, the information in this
section relates to Severn Trent Water, which
makes up 98% of our total customer base.

As this year marks the close of the AMP6
investment period we have tooked back
across the full five years of 2015-20, as
well as performance in 2019/20.
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YOU CAN
TRUST

A COMPANY

Our stakeholders expect us to be a company that not only delivers
on its commitments, but also considers how it delivers those
commitments - being honest about progress along the way.

Living our values

Our Purpose and Yalues set the cultural tone of our grganisation,
guide our behaviours and express the intent behind what we do.

This year we undertook a cansultative project involving people from
across our organisation - from the front line of our operations to our
Board - to re-articulate our Purpose and Values in a way that woutd
be meaningful and inspiring for everyone. More detail is on page 14.

Strong employee engagement

A happy and motivated workforce is vitat to securing the trust of our
custamers and other stakeholders - so we were delighted with this
year's QUEST engagement score of 8.1 out of 10 which placed usin
the top 5% of global utilities. More detail on empleyee engagement
is included on page 20.

invotving our customers

Qur commitment to including customers in our decision making
has not ended with our PR19 plan. Our online community of almaest
15,000 customers - 'TapChat’ - has taken partin 25 discussions this
year on wide-ranging topics from delivering our social purpose to
roadworks. The cammunity is a valuable critical friend that together
with our ongoing customer tracking research and growing data
analytics capabilily - including social media tracking - helps to
bring the customer perspective into our daily decision making.

A fair approach to tax

Tax is a very public way that all businesses contribute to the society
that they serve. We are proud to have been accredited with the

Fair Tax Mark, an independent assessment which recognises our
commitment to paying the right amount of tax at the right time,

and applying the ‘gold standard’ of tax transparency.

Independent benchmarking

Independent benchmarking of our efforts helps us to understand
relative strengths and weaknesses while providing a ‘trusted voice’
for our stakeholders. In early 2020, Severn Trent received an ESG Risk
Rating of 18.6 and was assessed by Sustainalylics to be at low risk of
experiencing material financialimpacts from ESG factors. This rating
places us in the first percentile within the water utilities subindustry
[as assessed by Sustainalytics). We were also ranked 10th in the
inaugural Tortoise Intelligence Respeonsibility100 Index (an index
unique for ranking whether companies do what they say they will ~
providing a ‘walk’ as well as 'talk’ perspective on performance).

Cementing our commitment

As stewards of an essential public service, we recognise that our
commitment to social purpose cannot be short term. This year we
consulted with our stakeholders to understand their expectations

of a socially purposeful company. We also asked Ofwat to introduce
a new condition to our Licence to make us legally accountable. If
accepted by Ofwat, this binding undertaking will not onty embed our
commitment to making decisions for the long term for today’s Board
and employees, but also future generations of Severn Trent people.

8.1

Our employee engagement
scorewas 8.1 outof 10 -
placing us in the top 5%

of glebal utilities

15,000

Our online community of
almost 15,000 customers -
‘TapChat’ - has taken partin

25 discussions this year
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POSITIVE
DIFFERENCE

PERFORMANCE REVIEW
CONTINUED

Because of the unique nature of what we do - a service that literally
flows right through communities — we can make changes right across
our value chain that add up to a big difference for our communities.

Inspiring a generation

This year we have continued the roll-eut of our innovative schools
programme, which aims to inspire school children by immersing
them in a virtual world that reinforces the value ot water, responsible
sewer use, and the importance of hydration in health. During 2019/20
we reached almost 100,000 children, which together with our ongoing
customer engagement has helped us to reach over 800,000 people
across the five years. Over the next five years we want te inspire
ancther generation of water users and are aspiring ta reach 500,000
school children.

Promoting hydration while reducing plastic use

Concern about plastic use is front of mind for many of our custorners,
and we are well placed to help reduce the need for single-use plastic
water bottles by making tap water more accessible. Gver the last
year we have helped to sign up around 600 businesses [making a
total of 2,300 in our region by March 2020) as par? of the national
Refill scheme to display a blue sticker welcoming anyone passing
by whose water bottle is running low to call in and fill up for free.

An international contribution

This year we moved into a new phase of our 39-year partnership
with WaterAid - a charity that provides clean water and sanitation
to overseas communities in need - with a five-year project working

to help 100,000 households within the Assasuni region of Bangladesh,

This is a new model of working with WaterAid, focusing on a specific
geographical area. Through the project not only will much needed
sanitation infrastructure be provided, but other opportunities will
also be created including the empowerment and training of

80 women to run reverse osmosis treatment plants.

Volunteering to support our communities

In 2019/20 nearly 1,500 of our employees volunteered to support
their local communities. We hested over 130 events across the
region, planting 2,800 trees and plants, removing 500 bags of litter
and cleaning up 47 km of riverbank.

LAUNCHING OUR £10 MILLION

COMMUNITY FUND

The new Severn Trent Community Fund is

providing grants to projects that support the
wellbeing of cammunities across three categories -
people, place and environment. Funded from 1%

of Severn Trent Water's profits, the grants range
from £2,000 far smaller local projects to £250,000
for inspirational projects that have the potential to
transform communities.

With decisions made by an independént customer
panel, and totalling around £10 million over the next
five years, the fund will provide a much needed boost
to the declining grant making landscape in our
region. In April 2020 we ring-fenced £500,000,
part of a total Severn Trent commitment of

£1 million, to allocate to charities supporting
vulnerable customers in the wake of the COVID-19
pandemic.
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LOWEST
POSSIBLE
BILLS

We are always looking for efficiencies and opportunities
to innovate to keep our bills as low as possible.

L ower hills, more value

Ofwat ranks Severn Trent amangst the most cost-efficient companies
in the water industry which is helping to keep our bilis low - in 201%/20
and over the last 10 years we have had the lowest combined bills in
Englang. Qur customers’ perceptions of value for money have also
improved - reaching 46% at the close of the AMP, compared with 57%
in its first year. And we will continue to offer one of the lowest bills in
AMP7, as we deliver a 9% real reduction over the five-year period.

Sustainable investment

Making the right investrent chesces now ensures our assets continue to
deliver the service levels that our customers want, and by making sure
we invest efficiently, also keeps bills affordable - for today's customers
and future generations. In 2019/20 we invested over £760 million in our
asset hase, as well as a further £145 million in renewing our water and
sewer network. This year marked the completion of our £300 millien
Birmingham Resitience Programme [see page 45) and schemes to
improve river water quality that helped us to outperform our Water
Framework Directive performance cemmitment.

We also launched our Sustainable Finance Framework which aims
to provide a stronger link between the way we raise money and
the benefits we deliver to communities and the environment,

Achieving efficiencies responsibly

As a socially purposeful company, we believe cost savings must

be achieved responsibly. This year we were accredited by the Living
Wage Foundation, and have made the real Living Wage a mandatory
term in all future cantracts. We expect all of our suppliers to sign up to
our Sustainable Supply Chain Charter, committing to upholding the
same values expected of our colleagues.

SUSTAINABLE SEWAGE TREATMENT

Our industry has historically relied on tried

and tested investment solutions to meet higher
environmental standards and growth pressures.
Our sustainable sewage treatment customer
0Dl rewards us for finding innavative alternatives
to build capacity - two schemes have qualified
this year.

In a UK first, our installation of a pre-treatment
phase at our Rugby works, using BioMag®
technolagy, has added 25% capacity and will
allow us to accommodate forecast growth for
much lower installation costs than a traditional
solution. And, at our Finham works, we have
used a novel combination of different technologies
in our activated studge processes to increase
capacity by 33%. These are innovations we can
now share with our industry to encourage their
consideration as viable options.
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PERFORMANCE REVIEW
CONTINUED

FOR

A SERVICE
EVERYONE

We want everyone to access and afford our service,
no matter what their circumstances.

Improving affordahility

The proportian of gur customers who tell us they find their bill
unaffordable has fallen from 16% in 2014/15 to 9% this year. This
change is welcome, but for such an essential service, we know we

have to do more, By 2024/25 we want to help 195,000 custormers
a year with their bills, and as part of our industry’s public interest C 7 O 0 D 0 ‘
commitment we will go even further by 2030 by eradicating water - ] '
poverty [paying greater than 8% of disposable income on water bills]. customers benefited from

financial support and
This year around 70,000 customers benefited from financial support advice this year

and advice, the majority of which, ¢.50,000, were on our sacial tariff, And
we warked to improve the service experience of those we support by
enabling auto-renewals for our social tariff and reducing the application
pracessing time for Water Direct [a scheme administered in partnership
with the Department for Work and Pensions] by areund 90%.

Customers also benefited from our €3.5 million annual donation to
the Severn Trent Trust Fund - an independent charity that administers .E3 5

grants to support these in financial difficulty. . l I |

anpual donation i

to the Severn Trent
Trust Fund

Supporting accessibility

Contacting any company to discuss difficult personal circumstances
can be daunting. Our continued digital expansion (see page 43] is
allowing us to connect with customers in a different way. By using a
tone of voice and tailored advice that resonates with each individual, we
can create emotional and personal contacts, often reaching customers
who are less camfortable with g telephone exchange - including those
experiencing bereavement, social anxieties and hearing impairment.

Supporting our customers through COVID-19
QOur support for vulnerable customers is just one part of a wider netwaork

that they rety on. So as well as doing mare to promote our own support " .
aptions during the COVID-19 pandemic, a COVID-19 £1 million fund was charities and community groups

established with over £500,000 already donated to ¢ 200 organisations. helped by our COVID-19
emergency fund

42 Severn Trent Ple Annual Report and Accounts 2020



AN

OUTSTANDING
EXPERIENCE

We want to consistently exceed our customers’

expectations and deliver an outstanding experience.

Digital shift

While we are retaining more traditional contact methods,

our customers are increasingly embracing new digital options.
Following the introduction of our new chatbot Juno’, improvements
to our web self-serve, and expanding our social media team, total
payments collected online have increased from £35 million in 2013
te £76 million this year. And as a more cost-effective approach,
this shift reduces our cost to serve.

Qur efforts are being recognised too. We were delighted to win gold
for ‘Most Effective Digital Customer Experience’ at the Eurepean
Contact Centre and Customer Service Awards - which we see as
an endorsement that we are leading the way in digital customer
experience across our industry.

New perspectives on customer experience

Unlike its predecessor (the Service Incentive Mechanism or “SIM],

Ofwat's new measure of customer experience ['C-MeX'] places
the same weighting on the perceptions of alt our customers as

on those wha contact us. In its pilot year we have ranked ninth,

so we know we have more to do in this impartant transitional period
as the C-MeX measure is refined, and we focus on making every
customer touchpaint a positive experience, inctuding roadworks,
visitor sites, and social media.

SEWER MEN - BRINGING

QUR SERVICE TO LIFE

Research for our business plan revealed that
our customers would like to know more about
how we deliver our service - and have a better
sense of satisfaction when they do. This year
we worked with {TV to produce a two-part
documentary, "Sewer Men', that followed our
waste teams as they unblocked drains and went
waist-deep into sewers clogged with wet wipes
and fatbergs. A fifth of our customers recalled
seeing the programme, of whom 72% said it
improved their perception of Severn Trent.
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T0

GOOD
DRINK

PERFORMANCE REVIEW
CONTINUED

Providing a safe supply of water for our customers to enjoy is at the very
heart of what we do. We treat water like a food production line — aiming to
ensure that we consistently achieve the highest standards at every stage.

Progress on water quality

After a challenging start to AMPS, the additional investment that we
have focused an improving water quality is starting to show promising
results. While we tell short of our customer Q0ls for compliance and
drinking water guality complaints, we have secured a 14% reduction
in complaints over the last year and a 28% reduction over AMP4.

We also met our performance commitment for asset health, which
was in part achieved by a programme of capital works to upgrade
our water storage tanks and sampling facilities. This improved asset
performance means that we expect our performance on DWI's new
compliance risk index to improve by 40% this year — an improvement

that places us in a stronger pasition to meet AMP7's challenging targets.

Going even further with catchment management

Working with farmers in the catchments surrounding our raw
water sources has been one of our key successes over AMPS6.
Through building strenger relationships with over 5,000 farmers
and providing 1,500 grants to prevent phosphates from fertilisers
running-off into water sources, over the last decade we have been
able te negate the need for £74 mitlion of investment in our treatment
processes, This year we announced ambitious new plans to engage
with almost 9,000 {63%) of the farmers in our region by 2025 -
engagement opportunities we will also use to enhance biodiversity.
More detailis included on page 16 and in our Sustainability Repert.

REPLACING HAFREN DYFRDWY'S

VICTORIAN ASSETS

Despite tha challenging weather conditions towards
the close of the year created by successive storms,
we completed the construction and refurbishment
of bwo treated water storage reservoirs serving
over 7000 properlies in and around Wrexham.

The assets will improve the resilience of water
supplies for these local communities for generations
to come and also atlow the decommissioning of
an existing 150-year old reservoir.

They mark the successful completion of a
five-year investrment programme and customer
0Dl te improve eight water quality assets in the
Hafren Dyfrdwy region.
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WATER

ALWAYS
THERE

We will ensure that water is always there when our
customers need it - both today and for future generations.

Improving network management

Athorough understanding of our end-to-end processes, underpinned
by accurate data, is helping us to drive improvements across our
network. For example, the installation of ¢.40,000 loggers has played
an important role in finding and fixing leaks mere quickly and has
helped us a achieve a 1% Ml/d leakage reduction (4% year on year]
and outperform our regulatory target for the AMP,

At7 minutes 18 seconds, our supply interruptions perfarmance has
now improved by over 60% this year, following challenging operating
conditions earlier in the AMP. Insourcing our Network Response
Tearn has been a key benefit - giving us more ftexibility to respend
and helping us to get customers back on supply faster.

Securing future supplies

In July 2019 the Secretary of State for the Environment approved the
publication of our final Water Resources Management Plan. This
25-year strategic plan prioritises demand management in our region
~including a step change in leakage, water efficiency and metering
aclivity - as well as developing new, more environmentally sustainable
water sources. And we are helping national supplies teo through our
work on the North Wesl to South East interconnector [see page 31).

Supporting our customers to reduce their water use

This year we continued the roll-out of our home water surveys which
help cur customers to make the best use of water efficiency devices
in their homes. With ¢.82,500 completed since 2015, we are also
benefiting from much better insight about the causes of leaks on
customers’ private supply pipes and fixtures. Private supply-side
Leaks not only contribute to overall leakage, but also can be a cause
of concern to our customers. With the installation of ¢.35,000 meters
this year, in line with the prior year, we will have stronger data to help
customers find them.

SECURING BIRMINGHAM'S WATER
SUPPLY FOR THE NEXT 100 YEARS

The Birmingham Resilience Programme
provides a second supply option for 1.2 million
customers in our nation’s second biggest city.

Involving almost 26 km of pipeline, an increase
in supply of 130 Ml/d; a new water treatment
plant; and a significant programme of customer
engagement, the scheme will allow us to better
maintain the 119 km gravity-fed Elan Valley
Agqueduct, and protect a low carbon supply

for years to come.

At £300 mittion, the scheme is the biggest
engineering project that Severn Trent has
ever embarked upon, and construction was
successfully completed on time for the close
of the AMP.
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Every day we take 3.2 billion litres of our customers’
waste water away, ready to be made safe to return
to the natural environment.

Reducing sewer flooding and pollutions

In the first four years of AMP4, we made substantial improvements
in our waste service, including a 62% reduction in external sewer
flooding, 38% reductienin internal sewer flooding, and an 11%
reduction in Categery 3 pollutions. And last year we locked in these
improvements for customers by agreeing with Ofwat new ambitious
targets and the opportunity to earn further rewards [with the lifting
of the waste customer ODI outperformance cap).

This year, we achieved our best Category 3 pollutions performance

in a decade and have raised our ambition for AMP7 to achieve a 50%
reduction in cverall pollutions - an ambition that goes beyond our
regulatory target. However, with a 28% and 36% increase respeactively
over last year our performance on internal and external sewer flooding
has been disappointing and we were challenged by persistent wet
weather, highly saturated ground and increased run-off of waste
water in the second half of the year.

Tackling floading in partnership

The latter part of the year was marked by a prelonged period of
heavy rainfall through Storms Ciara, Dennis and Jorge that led to
fiooding across our region. With responsibility for flooding shared
between agencies, including water companies, local authorities
and the Eaviranment Agency, our teams worked to support both
our custemers and other flond autherities.

We also outperformed our partnership working customer ODI,

by successfully detivering 26 schemes designed with other flood
authorities lagainst a target of 21). With similar weather volatitity
expected in the future, cur AMP§ experience leaves us well positioned
to further embed this joined up approach to building flooding resilience,

Tackling blockages together

Around 70% of blockages on our network are caused by customers
flushing non-flushable wipes or fats, oils and greases down toilets
and sinks - a challenge we must tackle. The language used on
products in the homa can be confusing, so we have continued to
push the industry’s ‘Fine to Flush” messaging through partnering
with other companies in an accreditation scheme for wet wipes.
We expect te see improvements in future as this market driven
solutien becomes the expected standard across the product range.

UNLOCKING DATA TO TARGET BLOCKAGES
With ambiticus targets for AMP7, we are working
to better understand the drivers of blockages
and pollutions. In a Hackathon experimenting
with analytics technology, we were able to run
over 80 miltion hypotheses and, with the expertise
of our operational teams, create a prototype
model to predict where pollutions are likely to
occur, with the potentiat for future development.
We are also adopting a behavioural change
framework used tn other sectors like healthcare,
together with a programme of research, o better
understand our customers’ flushing habits and
how to change them.
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PERFORMANCE REVIEW
CONTINUED

A THRIVING
ENVIRONMENT
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We rely on the natural environment, so taking care of natural
resources while using nature as a source of innovation and
climate change mitigation, is fundamental to what we do.

Improving our region’s rivers

The Water Framework Directive aims to improve the ecolegy of
rivers, and support the wildlife and habitats that depend on them.
Our innovative use of catchment-based approaches to manage our
impact on the river system as a whole has helped us to deliver more
for the wider ecosystem than fecusing on single issues in isolation.
Qur final programme has delivered 279 points of improvement
which is 20% mare than our original expectations, and

equates to improverments in arcund 1,600 km of river.

Boosting biodiversity

Our role in communities, the estates we manage and our relationship
with rivers and water scurces mean we have huge potential to boost
the bicdiversity in our region - and we have support from our custorners
to do so. This year we have exceeded our AMP6 customer ODI by
improving 244 hectares of our land across the five years and set a
new bold ambition to improve 5,000 hectares (an area around the
size of Gloucester) across our region by 2027,

Our future biodiversity ambitien goes further than our AMP7
customer 0D, and includes:

- planting 1.3 miliion trees [werking with the Woodland Trust to
ensure that the trees we plant will be UK grownl;

- waorking with the RSPB in Sherwood Forest to preserve some
of the ancient woodlands;

— waorking on over 600 hectares in the Peak District to restore
moorland and piant native trees; and

- working with Warwickshire and Nottinghamshire Wildlife Trusts
on enhancing over 400 hectares with new woodlands, wetlands
and wildflower meadows.

These and other projects will build resilience by investing in nature
and natural systems te provide some of our best protection against
the worst effects of climate change. The partnerships we are building
- including with the National Trust, Wildlife Trusts, Rivers Trust,
Woodlands Trust and RSPB - will help us to make a much bigger
contribution for every pound we spend.

Targeting 4* status

We anticipate achieving 4* EPA status from the EA this year,

for the third time in the AMP. This assessment covers a range of
environmental measures and reflects our strong track record on
protecting and enhancing the local environment that we rely on,

Carbon reduction

We are proud to have held the Carbon Trust Standard since 2009.
This certification recognises that we take a best practice approach
to measuring and managing our environmental impacts. in the last
12 months, Severn Trent Water met its carbon reduction target for
water, just missed its target for waste water, and our overall Group
net greenhouse gas emissions fell by 3%.

Last year we also made the Triple Carbon Pledge, a commitment

that means by 2030 we will use 100% renewable energy, have a fully
electric fleet of vehicles (as long as the technology is available] and
have net zero carbon emissions, And this year, with the increased
self-generation of renewable energy by Severn Trent Group to the
equivalent of 51% of Severn Trent Water's energy needs, and remaining
energy purchased solely from renewable sources, we have already
achieved the first of these pledges.

We have also reinforced our ambition, announcing our commitment
to Science-Based Targets. We are the first water company in the UK
te sign up, which means we will be working to develop longer-term
commitments in a way consistent with the Paris Agreement. This
includes placing more emphasis on reducing our Scepe 1and 2
emissions through our own operations, and stepping up our focus
on Scope 3 emissions and embedded carbon in our assets.

OPENING OUR INDUSTRY

LEADING RESOURCE RECOVERY

AND INNOVATION CENTRE

This year we opened our £5 rillion research centre
- thefirst of its kind in the UK. The centre is a vital
tool in our ambition to create a circular economy
from every element of what is traditionally seen as
waste by turning it into a valuable resource. With
three trials already underway, the centre allows us
te undertake large scale technology trials in a way
that was not possible before.

It also further cements our position as a sector
leader on innovation by helping us to secure new
funding sources including the EU's Horizon 2020
and Interreg research programmes, Innovate UK
and the Carbon Trust. In this AMP alone we have
secured direct grant income of £2.7 millien and
leveraged funding of £42 million.
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BUSINESS SERVICES

BUSINESS
SERVICES

Leading on self-generation

This year we were proud to deliver on our cornmitrent to self-generate

the equivalent of 50% of our energy needs from renewable sources -
ayear earlier than targeted. We are a leader on self-generation in
the water industry and beyond ~ a practice which not only protects
us from future price volatility but impaortantly supports our wider
sustainability commitments.

Our targeted investments in solar, wind and hydro assets and our
unique capabilities in anaerobic digestion ['AD’) of sewage and food
waste mean that we are well placed to expand self-generation in
the future.

Last year's £120 million acquisition of Agrivert has given us new
scale and capability in our standalone food waste business, and
means that we can play our part as the Government's Environment
Bill promotes a strong recycling and renewabte heat agenda and
favours AD over incineration.

Across our Green Power and Bioresources businesses we are now
the largest owner and operatar of AD plants in the UK - duliver iy
445 GWh of renewables from 37 AD sites in 2019/20. This portfolio
now includes a second Thermal Hydrolysis Plant { THF'] for our
Bioresources business at our Strongford works. THP works by
using heat and pressure to treat sewage sludge and enables
extraction of up to 30% mare energy than conventional processes.

Welcoming opportunities in Bioresources

This year we also welcomed the opening of the new bioresources
market that creates the opportunity to treat trade waste and other
companies’ sludge. As a land-locked company [without the option
of sea discharges used by others in the last century) Severn Trent
has over 40 years of experience of treating and recycling sludge
efficiently and sustainably. This experience, together with our new
AD capacity and central geographical location, means we are well
placed to trade in the new market. While the market was still inits
infancy this year, we ook forward to being a key player as it expands
over AMP7.

Delivering on customer service

Operating Services continued to deliver year-on-year growth and
further improvements in customer service performance on our
two largest contracts: the MOD, and the Coal Authority.

Business Services operates a UK-focused
portfolio that complements Severn Trent
Group’s core competencies and is well
positioned to capitalise on market
opportunities in five areas: Green Power;
Bioresources; Operating Services; Property
Development; and Developer Services.

We were also able to deploy our capabilities at short notice to provide
additional pumping support to the Coal Authority, the Envirenment
Agency and regional Drainage Boards across the North of England
during this year's sterms.

Developer Services continued our twin-track focus on great
customer service with excellent value for money, and we expect
to be upper quartile on the industry’s service performance tables.
With the intraduction of the new developer experience measure
(‘'D-MeX’] next year, we believe our segmented, taitored approach
to customer offerings will be an impertant differentiator forus.
Supporting Severn Trent Group's sustainability ambitions, we also
continued to encourage the adoption of sustainable solutions by
our customers with tariffs that encourage the development of
water-efficient properties.

BRINGING DERELICT LAND

BACK TO LIFE FOR HOUSING

Property Development has now delivered

£34 million in sales in the first three years of

a 10-year plan to deliver £100 million PBIT by
2027 This year, we secured the sale of land in
Sandwell previcusly used for sewage treatrment
to the West Midlands Combined Autherity for
housing development.

The scheme, which includes land owned by
Sandwell Metropolitan Borough Councit, is

a great examaple of public and private sectors
waorking together for the communities we serve
by using our redundant land assets to provide
much needed homes ta the region - transforming
land the equivalent of 32 faotball pitches into

a 750-home development.
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CHIEF FINANCIAL OFFICER’'S REVIEW

CHIEF FINANCIAL
OFFICER’S REVIEW

James Bowling
Chief Financial Officer

These are unprecedented economic circumstances. The extent of the
impact of the COVID-1? outbreak on the UK economy is uncertain. We
are notimmune to the impacts an the wider economy and we expect
to see a cantinued reduction in consumption from non-househald
customers, anincrease in bad debt costs from household customers,
even after allowing for an increase in the use of our range of social
tariffs, and a severe impact on our non-household joint venture, Water
Plus. We have reflected these on our balance sheet at 31 March 2020,
where appropriate, and further details are set out below.

Our funding position continues to be strong and we are carefully
monitering our liguidily and working capital. Our balance sheet at

31 March 2020 showed net cash of £48.6 million and we had undrawn
facilities amounting to £755 million. All of our projected investment
and other cash flow needs are covered by cash or committed facilities
through to January 2022. At the year end, the Group's regulatory
gearing was 64.9%.

This strong financial position was a factor in our deciston to declare
a final dividend of 60.05 pence in tine with our AMP4 dividend policy
of growth of RPI plus at least 4% per annum. Other matters, over and
above our strong financial position, that the Board toak into account
in reaching this decision are noted in the Chief Executive’s review.

At the half-year we flagged the market data issues that were impacting
our non-household retail joint venture, Water Plus. In the second

half of the year we have seen some performance improvemnent as

the monthly losses relating {0 these issues have reduced and cash
coltection improved. However, Water Plus expects the econemic
impact of COVID-19 on non-household custemers to be severe and this
has resulted in the joint venture recording losses from the impairment
of its trade debtors, goodwill and certain intangible assets. Before
taking account of these COVID-19 related write-downs, our share of
Water Plus’s loss for the year was £14.3 million, of which £9.3 million
arose in the first half of the year. We also recorded a provision of

£4.9 million against our loans to Water Plus.

Our total share of the Water Plus losses, £51.7 million, was greater
than the value of our long-term investment of £44.8 million and as
aresult we did not record £4.9 million of these losses in the income
statement. We have shown the amount of our share of the losses from
Water Plus recorded in the income statement as an exceptional item.

Turning now te our core business, we have built on good financial
perfarmance in the first half of the year to deliver another gaod set of
results for 2019/20. Although underlying PBIT (see nole 44) in our
Regulated Water and Waste Water business was slightly lower than the
previous year, this was expected as we chose to defer custemer ODI
rewards worth £78 million into AMP7, taking £22 million less in
revenue thanin the previous year, and increased our planned IRE
programme to deliver remaining AMPé commitments, offsetting the
€22 million comparative benefit of hot weather costs in the previous

year. In Business Services, stronger performance in the second half
of the year in Operating Services and Bioresources produced growth
in both revenues and PBIT for the full year. There were no individually
significant land sales in 2019/20 but the £6.9 million earned this year
means we remain an track to deliver £100 million of PBIT from
property sales over the 10 years to 2027.

Our underlying basic earnings per share [see note 44} was up 0.1%
to 146.0 pence per share. Basic earnings per share were 6.7 pence.

We have delivered good performance on RaRE, which was 4.7% for the
year ended 31 March 2020. The delivery of substantial environmental
programmes meant ancther strong year on custemer ODls, and we
continued to cutperferm on financing. This was partly offset by the
impact of aur reinvestment of Totex efficiencies delivered earlier in

the AMP. On a cumulative basis, we outperformed across all three
levers over AMPS and achieved a RoRE of 8.5%, sustaining our position
amongst the very best in the sector.

We are committed to paying the right amount of tax at the right

time. We pay a range of taxes, including business rates, employers’
national insurance and environmental taxes such as the Climate
Change Levy as well as the corporation tax shown in our tax charge n
the income statement. This year we will again publish a Tax Report that
sets out details of all of the taxes we incur at www.severntrent.com/
sustainability-strategy/reports-and-publications/tax/. Our corporation
tax charge for the year, excluding the exceptional deferred tax charge,
was higher than the statutory rate reflecting non-deductible items
charged to our income statement. Cash tax payments were reduced
by the benefit of tax allowances on our capital programme and
contributions to cur pension schermes, partly offset by the timing

of instatment payments to HMRC under the current rules.

A brief overview of our financial performance for the year is as follows:

~ Group turnover was £1,843.5 millien [2018/19: £1,767.4 million],
anincrease of 4.3% as Regulated Water and Waste Water revenue
increased by 2.4%, mainly due to the RPI-linked tariff increases
and Business Services turnover increased by 19.7% lincluding
£21.8 mitlion from a full year contribution from the Agrivert
business acquired in the previous year].

- Underlying PBIT was down 0.6% to £570.3 million
(2018/19: £573.6 million). Underlying PBIT in our Regulated
Water and Waste Water businass was £15.5 million lower,
Business Services grew by £0.8 million and Corporate and
cther results improved by £2.6 million.

- We recorded no exceptional operating costs (2018/19: £9.6 million
arising from the High Court judgmentin the Lloyds Bank case
relating to Guaranteed Minimum Pension rights).

~ Reported Group PBIT was up by 0.9% to £568.2 million
(2018/19: £563.3 million).

- Net finance costs were £188.4 million [2018/19: £194.2 million}.
Our effective interest cost of 3.7% [see note 44) was down from
2018/19 [3.9%) due to the continued benefit of replacing expensive
fixed rate debt with new Low cost fixed rate debt, low variable
interest rates and reduced RPI inflation on our index-linked debt.

- Our full effective tax rate was 48.9%, including the exceptional
deferred tax charge arising from the change in corporation tax rate
for 2020/21. Our undertying effective current tax rate [see note 44
was 10.4%, down from 11.6% in 2018/19 largely due to higher
capital allowances frem the larger capital programme in the year.

- Reported Group profit after tax was £158.8 mitlion
{2018/19: £315.3 million].
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CHIEF FINANCIAL OFFICER'S REVIEW
CONTINUED

Regulated Water and Waste Water

Turnover for our Regulated Water and Waste Water business was £1,620.7 million [2018/19: £1,583.1 million] and underlying PBIT was !

€511.5 million (2018/19: £527.0 million}.

Increase/ldecrease)

2020 2019

£m em £€m %

Turnover 1,620.7 1,583.1 374 2.4

Net lapour costs {135.8} [124.0] 1.8 {9.51
Net hired and contracted costs {155.9] [1619) &0 37 ‘
Power (105.8] [1oz.n (371 (3.6) |

Bad debts (42.5) [25.5] [17.0) [667)

Other costs (192.6] (186.2) [6.4] (3.4)
(632.8) (599.7) {32.9] [5.5) |

Infrastructure renewals expenditure 149.5) (141.4) [8.2) [5.8)

Depreciation (327.0] 1315.0) [12.01 3.8)

Underlying PBIT 511.5 5270 (15.5] (2.9

Turnover increased by £37.6 million. The components of this were:

- Higher tariffs, including the impact of the annual RPl increase
on prices, which increased revenue by £48.2 million;

- Anetincrease of £8.1 million to revenue as a result of a lower
year-on-year adjustment for wholesale revenue in prior periods
billed in excess of the wholesale revenue allowance; offset by

— Areduction year-on-year of £21.7 million on the autperformance

payments earned from customer ODls taken into revenue this year;

- Anumber of other smaller variances resulted in an additional net
increase of £3.0 million.

Net labour costs were £11.8 million [9.5%) higher. Gross employee
costs increased by 10.8% due to the annual pay award and the
continuation of our strategy to bring more work in-house. The
significant step up in activity on capital projects this year increased the
level of own labour capitalised, up £16.7 million on the previous year.

Net hired and contracted costs were down £6.0 million {3.7%).
Increases in job volumes and some outsourced debt collection
activity offset the benefit from the in-sourced capital design team
and the costs incurred in the hot, dry summer in the previous year.

Power costs were up £3.7 million driven by the anticipated rise in
pass-through costs. Energy consumption was flat year-on-year as
increased efficiency across the business offset the impact of new
capital schemes and increased pumping required in the wetter
winter. The Group manages its power costs through a combination of
demand management, self-generation and forward price contracts.

Our bad debt charge increased by £17.0 million this year

and represented 3.2% of household revenue (2018/19: 2.0%)}.

We continued to perform well in collecting recent debt and our

new targeted approach to older debt is showing some promising
results, although the uncollected balance falling into older age
categories this year increased the provision. The impact of COVID-19
has led directly to £2.2 million of the increase in the provision to take
account of the expected impact of the forecast economic downturn
next year on collection of our year end receivables.

Other costs rose by £6.4 mitlion. The increase was predominantly
driven by higher chemical prices and usage due to the completion
of new capital schemes,

Infrastructure renewals expenditure was £8.2 million higher in the
year reflecting the completion of AMPé projects, including our Trunk
Mains Renewal Programme, enhancing the resilience of our network
as we enter AMP7.

Oepreciation of £327.0 million was £12.0 mitlion higher than the
prioryear, following the capitalisation of new assets and increased
investment in data technology assets with shorter lives creating
operational efficiencies in our network.

Return on Regulated Equity ['RoRE’)

RoRE is a key performance indicator for the regulated business and
reflects our combined performance on Totex, customer GDIs and
financing against the base return allowed in the Final Determination.

Severn Trant Water's RoRE for the year ended 31 March 2020 and for
the five-year period ended on that date is set out in the following table:

2019/20 AMPS

% %

Base return bh 5.4
Totex performance (2.0 05
00l performance’ 1.0 09
Financing performance 22 15
Regulatory return for the year® 4.7 8.5

1 Foryears 2015/16 ta 2018/19, customer OD| performance has been testated by 0.1% p.a. to
recogmise the impact of the PR14 SIM penalty over the years when the penalty was earned

2 Calculated in accordance with Ofwat guidance set out in RAG 4.07.

We have delivered RoRE of 6.7% in the year, outperforming the base
return by 1.2% as a result of:

- Continued outperformance on financing, reflecting our effective '
interest cost of 3.7%;

- Customer ODI performance of 1.0%, primarily following successful
delivery of our Water Framework Directive and Sustainable Sewage
Treatment programmes, both the culmination of five years of
investment; and

- Cur Totex position of negative 2.0%, reflecting our reinvestment of
efficiencies from earlier in the AMP, enhancing our resilience and
supporting customer ODi performance, as well as increased spend
on maintenance schemes, and a higher bad debt charge.

Our cumulative AMPS RoRE of 8.5% highlights a strong AMP performance
where we have outperformed the Final Determination on alt components
of RoRE. Over the five-year period we have delivered a sector-leading
custamer QDI performance, overall net Totex efficiencies, and strong
upper quartile performance on financing.
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Business Services

2020 2019 Increasef(decreasel

£m £€m £m %
Turnover
Operating Services 70.7 60.2 10.5 17.4
Green Power 53.5 29.7 23.8 BC.1
Bicresaurces 102.4 927.5 49 5.0
Other 13.8 135 0.3 2.2
240.4 200.9 3935 197

Underlying PBIT
Operating Services 14.8 7.0 7.8 M4
Green Power 6.6 0.6 5.0 1,000.0
Bioresources 29.3 29.5 (6.21 0.7)
Property Development 77 199 (12.2 61.3]
Other 6.5 71 {0.8] 8.5]

549 841 08 1.2

Business Services turnover was £240.4 million [up 19.7%) and
undertying PBIT was £64.9 million (up 1.2%].

In our Operating Services business, turnover and underlying PBIT
increased by £10.5 million and £7.8 million respectively. Improved
performance acrass all areas within the business, as well as an
increase in the expected whole-life revenues and profits en the
cantract with the Ministry of Defence, have driven the increase.

In Green Power, turnover increased by £23.8 million and underlying
PBIT increased by £4,0 million. Strong energy generation complemented
by the first full year of Agrivert, the food waste company acquired in
November 2018, fincreasing turnover by £21.8 million and underlying
PBIT by £7.2 million in the current year] have generated the increase.

Turneover from Bigresources increased by £4.9 million, but underlying
PBIT decreased by £0.2 million due to lower wholesale energy prices.

Turnover and underlying PBIT in our other businesses (principally
Affinity Products and Oeveloper Services] was broadly flat year-on-
year. Profits from Property Development were £12.2 million lower

as there were no individually significant disposals in the current year.
We remain an track to deliver £100 miltion of PBIT from property sales
by 2027 although we expect market conditions to be less favourable in
the next year following the COVID-1% pandemic, resulting in a rephasing
of our planned disposals.

Corporate and other

Corporate overheads were £8.6 million [2018/19: £8.6 million)
and our other businesses generated PBIT of £3.0 millicn
[2018/19: £0.4 million).

Exceptional items before tax

We recorded no exceptional operating costs 12018/19: £9.6 miltion from
a High Court judgment in the Lloyds Bark case in relation to gender
equality in Guaranteed Minimum Pension rights).

In 219/20 we recorded exceptional losses before tax of £51.7 million
arising from the impact of COVID-19 on cur joint venture Water Plus,
including £46.8 miltion from our share of its losses and an exceptional
impairment charge of £4.9 million in relation to cur loans receivable
from Water Plus. In view of the materiality of these impacts and the
unprecedented nature of the impact of COVID-19 on Water Plus, we
consider these items to be exceptional.

Net finance costs

Despite higher net debt, our net finance costs for the year were
£188.4 million, £5.8 million lower than the prior year due toa
combination of lower interest rates, and effective management

of our debt portfolio. Capitalised interest of £44.2 million increased
by £11.0 million year-on-year due to the higher level of capital activity
in the year.

Our effective interest cost was 3.7% {2018/19: 3.9%) and our effective
cash cost of interest {excluding the RPI uplift on index-linked debt

and pensions-related charges - see note 44} was 3.1% (2018/19: 3.1%).
Net pension finance costs were broadly in line with the previous year.

Qur earnings before interest, tax, depreciation and amortisation
('EBITDA} interest cover was 5.3 times [2018/19: 5.1 times) and
underlying PBIT interest cover was 3.2 times (2018/19: 3.2 times).
See note 44 for further details.

Gains/losses on financial instruments
We use financial derivatives solely to hedge risks associated with
our nermal business activities including:

- Exchange rate expesure on foreign currency borrowings;

- Interest rate exposures on floating rate borrowings;

- Exposures to increases in electricity prices; and

- Forthcoming changes in the regulatory model from RPI to CPIH.

We hold interest rate swaps with a net notional principal of £50 million
fixed to floating, £423 million floating to fixed, £250 million of forward
starting interest rate swaps, floating to fixed, and cross currency
swaps with a sterling principal of £141 millien, which econemically act
to hedge exchange rate risk on certain foreign currency borrowings.

We revalue the derivatives at each balance sheet date and take the
changes in value to the income statement, unless the derivative is
part of a cash flow hedge.

Where hedge accounting is not applied, if the risk that is being hedged
does not impact the income statement in the same period as the
change in value of the derivative, then an accounting mismatch arises
and there is a net charge or credit to the income statement. During
the year there was a loss of £9.8 million (2018/19: gain of £28.5 million]
in relation to these instruments.
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CHIEF FINANCIAL OFFICER'S REVIEW
CONTINUED 1

Note 12 to the financial statements gives an analysis of the amounts
charged to the income statement in relation to financial instruments.

As part of our power cost management strategy, we have fixed 62 4%
of our estimated wholesale energy usage for 2020/21.

Share of loss of joint venture

Qur joint venture, Water Plus, had a difficult year. Billing and revenue
assurance issues identified early in the year impacted trading results
in the first half and the recovery that was starting to bear fruit in the
second half was stopped in its tracks by the COVID-19 outbreak.

in common with other participants in the non-househeld retail market,
Water Plus has been significantly impacted by the COVID-19 cutbreak,
the resulting lockdown and its effects on commercial customers, and
expects to see lower economic activity leading to increases in business
customer failures. Water Plus reworked its business plan to take
account of the expected impacts of the COVID-19 outbreak on its
customer base and recorded impairments of its geodwill, intangible
assets and trade receivables as a result.

Water Plus has updated its impairment assessment for its long-term
assets, in particutar goodwill and customer relationships recognised
under the acquisition accounting rules of IFRS 3. The updated
impairment tests identified an impairment of £51.1 million against
these assets. In addition, Water Plus has already seen a significant
reduction in cash collected from its non-househald customers and,
using prospective economic data to estimate the likely impact of future
economic circumstances on its debt book at 31 March 2020, has
recognisad an additional £29.3 miltion bad debt provision.

Before taking account of these COVID-19 related write-downs, our
share of Water Plus’s loss for the year was £14.3 million, of which
£9.3 million arose in the first half of the year.

We have recognised £46.8 million, our share of these losses capped
at the level of our long-term investment, as an exceptional less from
cur joint venture. We have not recognised £4.9 million of losses in
excass of our investment.

We have alse recorded an exceptional impairment of £4.9 million
in our loans receivable from Water Plus.

Taxation

We are committed to paying the right amount of tax at the right time.
We pay a range of taxes, including business rates, employers' national
insurance and environmental taxes such as the Climate Change Levy,
as well as the corporation tax shewn in our tax charge in the income
statement. Qur corporation tax charge for the year, excluding the
exceptional deferred tax charge, was higher than the statutory rate
reflecting non-deductible tems charged to our income statement,
such as losses from joint venture which are reported after tax, partiaily
offset against tax credits arising from overpayments in the previous
year. Cash tax payments were reduced by the benefit of tax allowances
on our capital pregramme, contributions to our pension schemes
partly offset by the timing of instalment payments to HMRC under
the current rules.

Further details on the taxes and levies that we pay can be found
in our report, "Explaining our Tax Contribution 2019/207, available
at www.saverntrent.com/sustainability-strategy/reports-and-
publications/tax/.

The corporation tax charge for the year recorded in the

income statement, before exceptional taxes, was £59.2 million
{2018/19: £71.2 miltion] and we made net carporation tax payments
of £33.9 million in the year (2018/1%: £21.3 million}. The difference
between the tax charged and the tax paid is summarised below:

2020 2019
€m £m

Tax incurred:
Corporation tax 267 315
Business rates and property taxes 81.4 80.7
Employer’s National Insurance 289 255
Environmenial taxes 4.6 9.6
Other taxes 4.9 35
148.7 150.8

2020 2019 |

£m £m
Tax on underlying profit 59.2 71.2
Tax on exceptional items 09 [1.8]
Exceptional deferred tax charge arising
from rate change 1.8 -
Tax effect of timing differences (120.9) [37.6}
Current tax credits recorded in Other
Comprehensive Income or equity (9.5 3.7
Overprovisions in previous years 5.2 9.4
Corporation tax payable for the year 26.7 315
Payable by instalments next year - 5.9
Instalments due in the year 26.7 15.6
Repayments received (0.4) -
Payments relating to prior years 4.5 57
Overpayments 3.1 -
Net tax paid in the year 339 21.3

The overpayments arose from prudent estimates of the tax charge
for the year when calculating quarterly instalment payments.

Note 13 in the financial statermnents sets out the tax charges and credits
in the year, which are described below.

The current tax charge for the year was £31.0 million [2018/19: £31.8 million]
and the deferred tax charge, before the exceptional deferred tax charge
arising from the change of rate, was £29.1 million (2018/19: £37.6 million).

In March 2020 the UK Government announced that it would reverse the

previously pianned reduction in the corporation tax rate thai was due

to take effect from 1 April 202D. This change was substantively enacled

in March 2620 and we have therefore remeasured our deferred tax !
assets and liabilities at 31 March 2020 at the new rate of 19%. This

resulted in an exceptional deferred tax charge in the income statement |
of £91.8 million and a credit to reserves amounting to £2.7 mitlion.

Our full effective tax rate this year was 48.9% (2618/19: 18.0%), which is
higher than the UK rate of corporation tax {19%), due te the exceptional
deferred tax charge.

UK tax rules specify the rate of tax relief available on capital expenditure.
Typically this is greater in the early years than the rate of depreciation
used to write off the expenditure in aur accounts. The impact of this
timing difference applied across our significant and recurring capital
programme tends to reduce our underlying effective current tax rate
and corparation tax payments in the year. By the same token we make

a provision for the tax that we will pay in future periods when the tax
relief on the capital expenditure has been received and we receive

no aliowance for the depreciation charge arising on that expenditure.
This is the most significant component of cur deferred tax position.

Qur underlying effective current tax rate was 10.4% (2018/19: 11.6%]
[see note 44).

The exceptional losses recorded in relation to our joint venture,
Water Plus, are recorded after tax and therefore there is no impact
on our tax charge from these losses.
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Profit tar the year and earnings per share
Total profit for the year was £158.8 million (2078/19: £315.3 millien].

Basic earnings per share decreased by 50.0% to 66.7 pence [2018/19: 133.4 pencel. Underlying basic earnings per share was 146.0 pence

[2018/19: 145.8 pencel. For further details see note 15.

Cash flow
2020 2019
Em £m
Dperational cash flow 8885 826.3
Cash capex {799.5} {769.3]
Netinterest paid 184.2) (161.6}
Purchase of subsidiaries net of cash acquired - (50.9]
Payments for swap terminations [16.8) -
Proceeds from swap terminations 16.5 -
Net tax paid (33.9} [21.3}
Free cash flow [129.4) {176 .8)
Gividends {228.4) {2114}
Issue of shares 2.6 na
Purchase of own shares - (.
Change in net debt from cash flows (348.2) [378.7)
Debt acquired in subsidiaries - {63.01
Non-cash movements (49.2) [35.8]
Change in net debt (397.4) [477.5)
Opening net debt (5,834.1] (5,356.4]
Closing net gebt (6,231.51 [5.834.1)
2020 2019
£m £m
Bank loans 11,251.91 1,920.1)
Other loans {5,058.5) [4,820.5)
Lease liabilities [122.7) 112.2)
Net cash and cash equivalents 48.6 39.6
Cross currency swaps 60.4 371
Loans due fram joint ventures 92.6 142.0
Net debt (6,231.5] [5,834.1)

Operational cash flow {see note 44) was £888.5 million

[2018/19: £826.3 million) mainly due to higher PBIT, depreciation
and amortisation and our increase in working capital was lower
than the pravious year.

Our biggest year of capital investment in more than a decade led to
cash capex [see note 44} of £799.5 million (2018/19: £769.3 miltion).
In 2018/1% the acquisition of Agrivert resulted in a net cash outflow
of £50.9 million and we atso repaid £63.0 million of debt that was
acquired with the business.

Our net interest payments were higher at £184.2 million

(2018/19: £141.6 million). Our net tax payments were £33.9 million,
an increase of £12.6 million, largely due to the acceleration of quarterly
instalment payments introduced by the government this year.

We received £9.6 million [2018/19: £11.1 million] from the exercise
of options under the employee Save As You Earn share scheme
and our dividends paid increased in line with our policy.

These cash flows, together with accounting adjustments te the
carrying value of debt, resulted in anincrease of £397.4 million
in net debt [2018/19: £477.5 million).

At 31 March 2020 we held £48.6 million [2079: £39.6 million] in net
cash and cash equivalents. Average debt maturity was around

13 years (2019 14 years]. Including committed facilities, our cash
flow requirements are funded until January 2022.

Net debt at 31 March 2020 was £6,231.5 million [2019: £5,834.1 million)

and balance sheet gearing {net debt/net debt plus equityl was 83.4%

(2019: 83.3%). Group net debt, expressed as a percentage of estimated

Regulatory Capital Value at 31 March 2020 was 64.9% {2019: 63.0%}

and Severn Trent Water Group RCV gearing was 64.4% (2019: 62.3%).

The estimated fair value of debt at 31 March 2020 was £951.8 million
higher than book value {2019 £1,219.6 mitlion higherl. The decrease
in the difference to book value is largely due to higher credit spreads
at the balance sheet date.
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CHIEF FINANCIAL OFFICER’S REVIEW
CONTINUED

Qur policy for the management of interest rates is that at least 40% of our borrowings in AMPé should be at fixed interest rates, or hedged
through the use of interest rate swaps or forward rate agreements. We continue to carefully monitor market conditions and our interest rate
exposure. Given the flatness of the yield curve we believe it is appropriate to reduce our exposure to floating rates of interest. At 31 March 2020,
64% of bur gross debt of £6,433.1 million was at fixed rate, 12% was in floating and 24% was index-linked. In March 2020 we raised £200 million
at fixed rates of interest through a US Private Placement.

Our tong-term credit ratings are:

Severn Trent Seven Trent

Lang-termratings Ple Water Outlook
Moody's Baa? Baal Stable
Standard and Poor’s BBB BBB+ Stable

We invest cash in deposits with highly rated banks and liquidity funds. We regularly review the list of counterparties and report to the Treasury Committee.
Pensions

We have three defined benefit pensions arrangements, two from Severn Trent and one from Dee Yalley Water. The Severn Trent schemes are
closed to future accrualt.

The most recent formal actuarial valuations for the Severn Trent schemes (‘the Schemes’] were completed as at 31 March 2019, The agreement
reached with the Trustee for the STPS, which is by far the largest of the schermes, included:

- Inflation-linked payments of £15.0 million per annum through an asset-backed funding arrangement, potentially continuing to 31 March 2031,
although these contributions will cease earlier should a subsequent valuation of the STPS show that these contributions are no longer needed:

- Payments under another asset-backed funding arrangement of £8.2 million per annum ta 31 March 2032; and
- Deficit reduction payments totalling £32.4 millien increasing in line with inflation through to 31 March 2027,
Int addition to these payments, the Campany will directly pay the annual PPF levy incurred by the STPS [£1.4 mitlion in 2019/20).

The Schemes have entered into additional hedging arrangements to reduce the impact of fluctuations in interest rates and inflation on the
Schemes’ liabilities without adversely impacting the expected return from the Schemes’ assets.

Hafren Dyfrdwy participates in the Dee Vatley Water Limited Section of the Water Companies Pension Scheme {the Section’]). The Section funds
are administered by trustees and are held separately from the assets of the Group. The Section is closed to new entrants. The most recent
formal actuarial valuaticn of the Section was completed as at 31 March 2017 and as a result deficit reduction contributions to the Section ceased.
On an IAS 19 basis, the net position [before deferred tax) of all of the Group's defined benefit pension schemes was a deficit of £234.01illion
(2019: £452.9 million). T calculate the pension deficit for accounting purposes, we are required te use corporate bond yields as the basis for

the discount rate of aur tong-term liabitities, irrespective of the nature of the scheme’s assets or their expected returns.

On an 1AS 19 basis, the funding (evet has improved to 91% (31 March 2019: 84%l.

The movements in the net deficit during the year were:

Fairvalueof  Defined benefit

scheme assets obligations Net deficit

€m £m £m
At start of the year 2.4189 [2.871.8] [652.9)
Amounts credited/[charged) to income statement 54.8 (69.5) 4.7
Actuarial [losses)/gains taken to reserves [0.4) 187.8 187.4
Net contributions received and benefits paid (59.21 105.4 46.2
At end of the year 2,414.1 (2,648.1) (234.0)

During the year lower inflation expectations had been largely offset by lower discount rates. However, at the year end we saw anincrease in
corporate bond yields resulting in a higher discount rate than weould have applied eariier in the year, which in turn ted to a reduction in the net deficit.

Dividends

In line with our AMPé6 policy to increase the dividend by at least RP1+4% each year, the Board has proposed a final ordinary dividend of 60.05 pence
pershare for 2019/20{2018/19: 56.02 pence per share}. This gives a total ordinary dividend for the year of 100.08 pence [2018/19: 93.37 pencel.
In January we announced that our dividend policy for AMP7 will be growth of at least CPIH.

The final ardinary dividend is payable on 17 July 2020 to shareholders on the register at 12 June 2020.
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RISK MANAGEMENT

OUR

APPROACH
TO RISK

Risk is all about uncertainty. We recognise

that uncertainty can manifest itself as both
negative and positive impacts. Our goal is to
identify risk, minimise the threats and maximise
the opportunities for the benefit of our customers,
shareholders, employees, supply partners and
the environment.

The Board has overall accountability for ensuring that risk is effectively
rmanaged across the Group. The Board's mandale includes defining
risk appetite and maonitoring risk exposure to ensure significant risks
are aligned with the overall strategy of the Group.

0On behalf of the Board, the Audit Committee assesses the effectiveness
of the Group's Enterprise Risk Management { ERM’] process and internal
controls to identify, assess, mitigate and manage risk. Additional
information is set out in the Audit Committee repart on page 91.

The Executive Committee reviews strategic objectives and assesses
the tevel of risk taken in achieving these objectives. This top down’
risk protess helps to ensure the 'bottom up” ERM process, described
below, i3 aligned to current strategy and objectives.

The management of risk is embedded in cur everyday business
activities, Across the Group, we manage risks within the overall
Governance Framework which includes clear accountabilities,
delegated authority limits and reward policies. These are designed te
provide employees with a holistic view of effective risk management.

Within Severn Trent Water and Hafren Dyfrdwy, our approach to risk
reflects our status as a regulated utility providing essential services

and operating as part of the Critical National Infrastructure for the UK.

The nature of these businesses is such that there are some significant
inherent risks. We have a strong cantrol framewark in place tc enable
us to understand and manage these risks in accordance with our risk
tolerance and appetite.

In our non-regulated businesses we take a more commercial approach
to risk. In providing products and services for clients who operate in
regulated environments, we take a similar approach to risk as in our
own regulated business.

The principat risks facing the Company are illustrated on pages 58 to 62.

Our Enterprise Risk Management process

We use an established ERM process across the Group to assess and
manage our significant risks. The process is controlled by the Central
ERM tearmn and underpinned by a standardised methodolegy to ensure

consistency. ERM champions and co-ordinators operate throughout the
business, with support and challenge from the ERM team, continually
identifying and assessing risks in their business units and reporting

an a quarterly basis. Criteria are used to consider the likelihood of
occurrence and potential financial and reputational impacts.

The potential causes and subsequent impact of the risks are documented
to enable mitigating controls to be assessed. This assessment atlows

us ta put in place effective siralegies to remediate defective controls or
implement additional controls.

Business unit information is combined to form a consolidated view of
risk across the Group. Our significant risks form our Group risk profile
which is reported to the Executive Committee for review and challenge.
This is reported to the Audit Committee and Board on a six-monthly basis.
The report provides an assessment of the effectiveness of cantrols over
each risk and an action plan to improve controls where necessary.

To further enhance our ERM information, we report risk flightpaths’.
These demonstrate the level of risk the Group faces and the timeline
for the key risk mitigation steps to manage the risk to the target
position. The flightpaths help to facititate a more thorough review

of the target risk positions, consider risk appetite and assess whether
actions are on target with the correct prioritisation in place.

In addition, individual risks, emerging risks and overali risk landscape
were also discussed by the Board during the year.

Changing risk landscape

Emerging risks are reviewed freguently as part of our horizon
scanning process. We monitar closely changes in the global risk
landscape as climate change and the environment continue to be
key areas of risk focus. Building resilience to cimate related risks
is of key importance to the water sector and we constantly review
how our business risks reflect and work towards this.

By the nature of what we do several of our Principal Risks have a
sustainability focus, and we moniter our social and environmental
impacts with the same rigour as our broader performance.

This year we have introduced a Strategic Risk Forum to help provide
a strategic lens and review of, our existing and emerging risks.

The findings of the Forum will help guide emerging risk discussions
and ensure existing risks are continually peer reviewed.

Risk appetite

The Board keeps the relationship between our strategic ambitions
and the management of risk under continual review. The ERM process
establishes target risk positions for each of our significant risks.
The Board formally discusses the progress tawards this position
and the mitigating actions being undertaken every six months.

Financial risks

Like all businesses, we plan future funding in line with business need.
This is part of our normal business planning process. The Board receives
regular updates relating to funding, solvency and Liquidity matters
through the Treasury Committee so we can respond quickly to any
changes in our ability to secure financing [see Principal Risk 10). The
Pension Fund Trustees and Company regularty monitor our pension
deficit, with advice from investment managers and actuarial advisers.
An annual pension fund review paper is tabled to the Board, updating
it on fund performance and proposed initiatives to manage down
pension liabilities and further balance pension risks (see Principal Risk 9].

The ERM process and retevant risk assessments are factored into
the ‘siress testing’ to assess the Group’s prospects as part of our
long-term viability statement,

Sustainability risks

Sustainability risks are treated in the same way as all our other
Company risks, captured at a local level by responsible teams
and managed centrally through our established ERM process.

By the nature of what we do, several of our principal risks have a
sustainability focus, and we monitor our social and environmental
impacts with the same rigour as our broader performance.
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OUR PRINCIPAL
RISKS

1 CUSTOMER PERCEPTION
WHAT IS THE RISK?

PRINCIPAL RISKS

The Directars have carried out a robust assessment of the principal risks facing the
Company, including those that would threaten its business model, future performance,
solvency or liguidity. For each risk we state what it means for us and what we are doing
to manage it.

WHAT ARE WE DOING TO MANAGE THE RISK?

We may be unable to improve and
maintain our levels of custorer
service sufficiently to deliver what
our customers tell us they want.

Understanding what our custamers want is key to managing this risk. Our PR19 Severn
Trent Water business plan was shaped by consulting with 32,000 customers, evaluating
24,000 complaints and analysing seven million contacts on sacial media. As one of only
three companies to be fast-tracked, we see this as a firm endorsement of our customer-
focused approach.

WHAT DOES IT MEAN FOR US?

We recognise there is work to do to continue to improve cur C-MeX performance which

We are a regulated ulility praviding essential
services to our customers. We recognise
that our custamers increasingly expect
mare from us and demand an improved

and more censistent experience, As other
industries improve their levels of service,
the bar continues to be raised.

Failure to detiver the service that customers
expect will lead to customer dissatisfaction.
This may result in financial reward or
penaltties under Ofwat’s new Customer
Experience (C-MeX'] measure, and
associated QDI outturn.

replaces the previous AMPé Service incentive Mechanism ['SIM] fram March 2020, Shadow
year for C-MeXindicates our overall performance is ahead of forecast. Our retail performance
remains strong. We have a full programme to deliver the required improvements.

The Retail Transformation Programme continues to deliver a number of initiatives
focused on customer experience. Future initiatives include further Customer First’
interventions for customers with a complaint and those whase situation makes them
vulnerable. Custemers continue to tell us they are delighted when we are able to
complete issues for them at point of cantact and we will continue the work to improve
our point of contact resolution.

Our drive to digital strategy focuses on continued demand reduction and a shift to

digital channels making it easy for customers to self-serve through a channel of their
chaice. Future initiatives look to broaden the remit of our award winning chat-bot Juno’,
increase the number of paperless communications we make to customers as well as open
new digital custemer channels. More than 2 million customers are now signed up to our
online offerings and, during the last year, our web self-serve platform handled more than
2.3 million transactions.

We have accelerated our programmes in light of COVID-19 and picked up additianal
activity o suppori a new pepulation of vulnerable customers.

MOVEMENT

2 LEGAL AND REGULATORY ENVI
WHAT IS THE RISK?

RONMENT
WHAT ARE WE DOING TO MANAGE THE RISK?

We may be unable to effectively
anticipate and/or influence future
developments in the UK water
industry resulting in our business
plans becoming unsustainable.

WHAT DOES IT MEAN FOR US?

The regulated business operatesina
highly regulated environment. Whilst

we are broadly content with the direction
of changes proposed for our industry in
Ofwat's new strategy, there remains a risk
that additional future changes could have
a significant impact on Severn Trent. The
renationalisation of the water industry could
rernain a central policy of the Opposition,
and, therefore remains a passibility in the
event of a change of Government. In the
event of renationalisation, thereis a
possibility that the Group's regulated
businesses [Severn Trent Water and
Hafren Oyfrdwyl are acquired at below
the value currently implied in Severn

MOVEMENT

With the acceptance of cur PR1% Final Determination we now have mare certainty about
the naxt five-year AMP period running from 2020-25.

The impact of COVID-19 has seen a number of changes in relation to the business retail
market. We cantinue to engage proactively with Otwat and MOSL to ensure that they do not
materially change the risk profite of our wholesale business and support the retail market.

Alongside retail market engagement, we will continue ta be an active participant in
conversations about the future shape of the regulatory regime to best serve our
customers in the future.

We continue to engage with the Government, MPs, the Welsh Government, regulators

and other stakeholders about the future shape and direction of the water sector. The
renationalisation of the water industry remains a possibility should a future Government
adopt such a policy. Any associated changes in Government policy may fundamentatly impact
our ability ta deliver the Group's strategic objectives, impacting shareholder value. Bur aim is
to ensure the water sector in England and Wales continues to deliver a world class service
for custamers, is able to invest for the future and maximises the benefits to wider saciety all
stakeholders through the social and environmental benefits the current model allows us to
deliver. We seek to minimise potential risk and maximise opportunities through regutar
communication and robust scenaria planning as Gevernment policy evolves.

Trent Plc's share price,
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Key

Increase in net risk expasure

No change in net risk exposure

Decrease in net risk exposure

3 LEGAL AND REGULATORY ENVIRONMENT

WHAT IS THE RISK?

WHAT ARE WE DOING TO MANAGE THE RISK?

The regulatory landscape is complex
and subject to ongoing change. There
is arisk that processes may fait or that
our processes may not effectively keep
pace with changes in legislation
leading to the risk of non-compliance.

WHAT DOES IT MEAN FOR US?

Our policies and processes must reflect the
current legal and regulatery envirenment
and all relevant employees must be kept
aware of new requirements. The Group,

as a whole, may face censure for non-
compliance in an individual Group company
or a specific region in which we operate.

MOVEMENT

We specifically continue to engage with the Government, MPs, the Welsh Government,
regulaters and other stakeholders about the future shape and direction of the water sector.

Our established governance framewark, engagement with customers and stakeholders,
policies, supported by internal controls, guidance and training ensure our ongoing
compliance with all applicable laws and regulations including Competition Law and

the General Data Protection Regulation [GDPR’), for the operatien of separate Wholesale
and Retail business and between our Group businesses.

Our control frameworks are subject to regular review to take account of changes to
legislation, requlation and our business. This is particularly relevant in relation to COVID-19
where there have been a number of changes to market ¢odes to support the business retail
market. We work closely with Ofwat and MOSL to shape and understand all developments.

Any changes to the legal and regulatory environment are captured as emerging risks
threugh our ERM process with identified owners and action plans te ensure compliance
when the changes corne into effect. Mare detail on our emerging risks can be found on
page 63. Our external legal advisers also provide detailed reviews in respect of upcoming
tegislation that may affect the Group. Any applicable legislation is reported to the Executive
Committee and Board with communication across the business as required.

4 DPERATIONS, ASSETS AND PEOPLE

WHAT IS THE RISK?

WHAT ARE WE DOING TO MANAGE THE RISK?

We may experience loss of data or
interruptions to our key business
system as a result of cyber attacks.

WHAT DOES IT MEAN FOR US?

The risks arising from loss of one or more of
our major systems or corruption of data held
inthose systems could have far reaching
effecls on our business. We have recognised
the ingreasing threats posed by the possibility
of cyber attacks on our systems and data.
Whilst this threat can never be eliminated
and will continue to evolve, we are focused

on the need to maintain effective mitigation.

MOVEMENT

We continue to commit significant resocurces and financiat investment to maintain the
integrity and security of our assets and data. We foliow guidance from the National Cyber
Security Centre and have defence through multiple layers of software and processes
including web gateways, filtering, firewalls, intrusion and advanced threat detection.

We have strengthened our security and network operations capability this year and have
improved the controts around third party access to our systems and data. We have reviewed
our cyber risk methoadology and are using this to prioritise future investment to ensure that
we protect ourselves in-line with GDPR, Network and Information Systems Regulation and
Payment Card Industry Data Security Standard ['PCI DSS'] best practices. We have also
participated in a number of internal cyber security incident exercises to test our response
capability to cyber attacks. There has been no material change in the net risk exposure.

There has been an increase in cyber-related events nationally and globally during the
COVID-19 pandemic, however, there have been no material instances impacting cur Group
operations. We maintain robust cyber defences and additional reminders have been issued
to colleagues to remain vigilant.
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PRINCIPAL RISKS
CONTINUED

5 OPERATIONS, ASSETS AND PEOPLE

WHAT IS THE RISK?

WHAT ARE WE DOING TO MANAGE THE RISK?

We may fail to meet our regulatory
targets in the round, including targets
from Ofwat, in relation to operational
performance of our assets resulting
in regulatory penatties.

WHAT DOES IT MEAN FOR US?

In AMP7, Ofwat is selting targets on an
upper quartile basis. If we are unable to
meet operational performance targets, we
may be subjected to significant regulatory
penalties within the current price review
period, or applied te the next price review.
Regulatery targets apply to all of our water
treatment, distribution, sewerage and
sewage treatment assets. Measures are
in place in relation to water quality,
continuous supplies, sewer floading,
sewer collapses and potlution events.

MOVEMENT

1

We have significantly improved our performance on water measures this year. This
demonstrates that our approach, including tracking leading measures at our comm
cells and at performance meetings, is working.

Performance on supply interruptions has improved thraugh our ‘Prevent, Restore, Repair’
strategy which focuses on preventing asset failure where possible, and restoring supply at
speed if this happens. On leakage, we've continued to use innovative ways of finding leaks
taster and fixing them more efficiently. We've also maintained performance on many of our
waste water measures, but the revised targets accepted as part of waste water 0Dl uncapping
in December 2018, meant we were in penalty on our flooding measures this year. We have
improvement plans in place and will continue to use our cutcomes to resources approach

1o ensure we undertake the right operational interventions to improve performance.

AMP%, the largest ever period of capital investment for Severn Trent has now concluded.
ODIs such as Birmingham Resilience and the Water Framework Directive have been
successfully delivered. as well as mains renewal aclivity and the strategic sewer upgrade
programrme at Newark.

We are closely monitoring the impact of COVID-19 on our operational performance and
our ability te prevent asset failure. Ta date, we have not experienced a material increase
in this risk as a result of the working practice changes we have made.

6 OPERATIONS, ASSETS AND PEOPLE

WHAT IS THE RI5K?

WHAT ARE WE DOING TO MANAGE THE RISK?

Failure of certain key assets or
processes may result in inability
to provide a continuous supply of
clean water to large populations
and take waste water safely away
within our area.

WHAT DQES IT MEAN FOR US?

Some of our assets are critical to the
provision of water to large populations
for which we require alternative means
of supply. Examples of risk include the
failure of one of our reservoirs or water
treatment works, These assets are
regularly inspected and maintaired and
aur assessment of the overall candition
of these assets is good. Other examples
are our IT, telephony systems and remote
monitaring systems which are also key
to our aperations.

MOVEMENT

Our delivery plan for 2020 to 2025 includes significant investment to improve the resilience
of aur assets. Qur approach to systern planning is building on this investment to create
more redundancy and to develop more options fer responding to events, The planisto
have system plans for all of our control groups by summer 2022.

We recogrise there are areas where our performance 1s not as consistent as we would like
and are commutted to improving these. We are continuing our Cleanest Water Plan which
drives the delivery of our inspection, cleaning and repair of storage tanks, increasing our
capital maintenance interventions, optimising our operation and maintenance tasks and
formalising our processes, standards and operating procedures involved in delivering
clean water. Building on the success of the Asset Management Framework and its
implementation in operations through OEE approaches, we are maoving towards more
predictive and proactive solutions and so reducing the need for reactive response.

Coupled with the evolution of the Asset Health Dashboard. this wilt enable better targeting
and prioritisation of our intervention. Qur response to failures in supply such as burst
mains has been greatly enhanced and we are now able to reach the site and initiate
recovery plans much guicker than in previous years.
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Key

Increase in net risk exposure

No change in net risk exposure

Decrease in net risk exposure

7 OPERATIONS, ASSETS AND PEOPLE

WHAT IS THE RISK?

WHAY ARE WE DOING TO MANAGE THE RISK?

Due to the nature of our operations
we could endanger the health and
safety of our people, contractors
and members of the public as well
as negatively impact our local and
wider environment.

WHAT DOES IT MEAN FOR US?

The nature of our assets, operations and
business are such that threats to the safety
of our employees, contractors, customers
and the wider public exist. Operational
failures or negligence could resultin
damage to the environment.

We are responsible for a large estate
of assets and have to secure these
from unauthorised access to ensure
our aperations are not impacted nor
the safety of the public compromised.

MOVEMENT

We have a well-established Health, Safety and Wellbeing Framework to ensure all of our
operations and processes are conducted in compliance with Health and Safety legislation
and in the interests of the safety of our people and cur contractors. We have reviewed our
Framework and processes in the light of COVID-19 and have revised working practices to
ensure we keep people as safe as possible while delivering our essential services.

Our Goal Zero policy clearly sets out our target that no one should be injured or made
unwell by what we do. We experienced no major safety incidents and no fatalities in the
last 12 months, with a 33% improvement in Lost Time Incidents ('LTIs’) this year. We have
also refreshed our strategy and have targeted interventions in the four main hazard areas
causing us most harm.

We have made a number of 0Dl commitments to protect our local envirenment, including
river water quality, pollution incidents, biodiversity improvements and environmental
compliance. In AMP6 we delivered our largest ever environmental programme. This
programme is supported by our customers who want te see us do more to improve river
water quality. During the year we completed a number of envircnmental programmes
including those under the Water Framewaork Directive, which helped detiver 1,600 km of
river quality improvements. We anticipate achieving 4* EPA status from the Environment
Agency, reflecting our strong perfermance across the range of measures it uses to assess
the impact we have on the envireonment.

We recognise the impact our operations have on the wider environment and we want ta
reduce our carbon footprint by seeking lower carbon ways of operating our business, driving
energy efficiency and generating renewable energy. We now generate the equivalent of 51% of
our energy needs, with our remaining electricity now sourced from 100% renewable sources.
During the year we were re-certified by the Carbon Trust - the 11th consecutive year we have
achieved this standard. This verifies that we have sound carbon management processes in
place and are reducing carbon emissions year-on-year.

8 OPERATIONS, ASSETS AND PEOPLE

WHAT IS THE RISK?

WHAT ARE WE DOING TO MANAGE THE RISK?

We are unable to deal with the impact of
extreme and unpredictable weather
events on our assets and infrastructure
and/or are unable to successfully plan
for future water resource suppty and
demand due to climate change.

WHAT DOES IT MEAN FOR US?

Climate change is one of the greatest
challenges our society will face this century.
As a company providing an essential service
drawn from nature, we know that our sector
is particularly vulnerable to the effects

of climate change. Climate change [hotter
and drier summers, wetter winters and
increased storminess) could result in an
inability to meet customer demand, lower
river levels, decreased raw water quality,
flooding of our water or waste works, sewer
capacity being exceeded and increased land
movement. Climate change could also be a
multiplying factor for several of our principal
risks — 1, 5, 6 and 7 detailed above. This
challenge will anly grow in the longer term.

Climate change also presents some
opportunities we look toe maximise,
such as aquifer recharge and increased
biological treatment.

MOVEMENT

Climate change is well-embedded in our long-term planning. We are better placed than
many other husinesses to understand, and plan for, the potential impacts of climate change.

As part of our Water Resources Management Plan ['WRMP'] process, we model multiple
climate projections in order to design new sources to offset any supply risk resulting from
climate change. Similarly, our Drainage and Wastewater Management Plan [[DWMP’)
enables strategic planning for the management of waste water.

Extreme Weather

Adapting to climate change and being able to cope with mare frequent extreme weather
events is essential to ensure we can maintain a great service to our customers, We have
applied the learnings from the Freeze Thaw event and prolonged hot, dry summer event
in 2018. Our contingency and future investment plans have been reviewed using ‘Extreme
Flood Outline data following the 2015/16 flooding events. All activity has further informed
our incident response and contingency plans.

Climate Change

Our approach to climate change focuses on both mitigation and adaptation, as cutlined in
our Triple Carbon Pledge and Science-Based Targets cemmitment, Qur climate change
adaptation report, censidered at Beard level, sets out our review of climate change risks
across all aspects of our service delivery and sets out detailed plans to make further
progress in building climate resilience.

We're also taking a national perspective by working with ather water companies to develop
an interconnector that can move water quickly from the wetter North to the drier South,
enhancing water resilience across the UK.
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? FINANCIAL
WHAT IS THE RISK?

PRINCIPAL RISKS
CONTINUED

Key

Increase in net risk exposure
No change in net risk exposure
Decrease in net risk exposure

WHAT ARE WE DOING TO MANAGE THE RISK?

Lower interast rates, higher inflation or
underperforming equity markets may
require us to provide maore funding for
our pension schemes.

WHAT DOES IT MEAN FOR US?

Our largest defined benefit fund has a
significant deficit between the present value
of its assets and liabilities. We have agreed
the triennial actuarial valuation as at

31 March 2019 and as a result agreed to
increase deficit repair payments for the next
three years to approximately £55 mitlion per
annum. But we also continue to run a degree
of investment risk within the scheme in
order to further reduce the deficil. As such,
we are exposed to market movements that
may result in our deficit nat falling as rapidly
as the Trustee or the Pension Regulator
consider acceptable. This may lead to
requests for additional repair payments
above the agreed amaunts, reducing the
amount of cash available for shareholder
distributions, debt reduction or
reinvestment in the business.

MOVEMENT

-

With the Company's suppart, the Pension Trustee has introduced additional hedging
arrangements to reduce the impact of fluctuations in interest rates and inflation on the
Schemes' liabilities without adversely impacting the expected return from the Schemes assets.

Dn an IAS 19 basis, the net position (before deferred tax) of all the Group's defined benefit
pension schemes was a deficit of £234.0 miltion (2019: £452.9 million). Te calculate the
pension deficit for accounting purposes, we are required to use corporate bond yields

as the basis for the discount rate of our long-term Lliabitities, irrespective of the nature

of the Schemes’ assets or their expected returns.

10 FINANCIAL
WHAT IS THE RISK?

WHAT ARE WE DOING TO MANAGE THE RISK?

We are unable to fund the business
sufficiently in order to meet our
liabilities as they fall due,

WHAT DOES IT MEAN FOR US?

We must ensure sufficient tiguidity

i5 available to meet our near-term
financial commitments. We have a
significant funding requirement in AMP7,
to fund our investment programme
and refinance maturing debt. Thisis a
well-controlled risk, but it is important
that we maintain these high standards
1o mitigate this risk.

MOVEMENT

r

We have maintained compliance with our Board approved liguidity policy of ensuring at
least 18 months' liquidity - with liquidity to early 2022. We have been active in the Euro
Medium Term Note [ EMTN’] market, increased our committed bank facilities and have
accessed the GBP public bond market over the course of the last 12 months.

The Group also completed its first debt issue under the Sustainable Finance Framework
in March 2020 with a £200 million USPP debt issue by Severn Trent Plc. This demonstrates
we are abte to replace the European Investment Bank as a saurce of financing as a resuit
of the UK’s departure frem the European Union. We are actively looking to ather capital
markets to diversify further our sources of funding.

We are closely menitering the potential ecenomic impacts of COVID-19, in particular
financing and liquidity. This activity included modelling plausible and extreme scenarios to
determine expected impacis and test the Group's financial resilience. Additional detail can
be found in our viability statement cn page 66. Qur modelling shows that, while there will be
a financial impact, neither the plausible of extreme scenarios we have modelled would
resutt in an impact to the Group’s expected liguidity, solvency or debt cavenants that could
not be addressed by mitigating actions, and are therefore not considered threats to the
Group's financial resilience. However, there remains a risk that the impact of COVID-1?

is greater than that modelled by the Group.
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EMERGING RISKS

EMERGING
RISKS

We continually identify and monitar emerging risks through cur analyse them thoroughly to deduce the potential exposure to Severn ©
network of ERM co-ordinators, ERM champions and risk owners and Trent. We closely monitor emerging risks and, with time, they may g
through cross-functional workshops at all levels of the crganisation become fully fledged ERM risks or be incorporated into existing £
using toals such as horizen scanning and PESTLE analysis. This ERM risks {as potential causes] as we learn more. In some cases, z
culminates with an emerging risk horizen map reported annuatly the emerging risks are superseded by others or cease to be relevant ®
to the Audit Committee and Board. We define emerging risks as ar applicable as the internal and external environment in which we

upcoming events which present uncertainty but are difficult to assess operate evolves. The Directors have carried out a robust assessment

atthe current stage. Emerging risk management ensures these of the Company’s emerging risks and consider the following to be

risks are identified and helps to ascertain whether we are adequately risks that have the potential to increase in significance and affect

prepared for the potential opportunities and threats they pose. the performance of the Group:

it aims to identify new and changing risks at an early stage and E—

Title Detail Area / Factor Timne Horizon
Macroeconomic - increased macroeconomic uncertainty throughout and . -

- h ¥ . Econcmic Medium
Uncertainty post-COViD-19 and post Brexit transitionary period.

- AMPT7 presents new, challenging ODis with demanding
Performance perfor!‘nance targets. The greater disaggregated regulatory Operational Medium - Long
Challenges reporting framewerk means we have to adapt to meet our
ambitions over the next five years.

Company financial statements-{ I Group financial statements

- Apredicted consequence of climate change is the reduction of
species diversity. We may have to manage the impact of invasive,
non-native species within the habitats we manage and interact
with in our aperations.

Biodiversity Environmental Long

Other infarmation

- Despite the UK having a reliable energy system with electricity
supply from a diverse range of sources, a major power disruption
occurred in August 2019 and the knock-on impacts for energy
users were significant. To increase our resilience to such events, Technalogy Medium
we are exploring ways to increase our self-generation capability
from renewable energy sources. These are being investigated as
part of our Climate Change Adaptation Strategy.

Energy
Security

: . - Understanding and addressing the impact of micro plastics - Health, Safety and .
Micro plastics including on naturat resources and customers. Environmentat Medium
H52 - Directimpact on operational sites along the proposed route Operational Medium - Long

and the indirect impact on labour availability in the area.
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EMERGING RISKS
CONTINUED

coviD-19
STATEMENT

At the time of writing, the COYID-19 global pandemic continues to
dominate the focus of the world. Whilst global pandernics have not
previously been noted as 8 principal risk, they do feature on our
horizon scanning and many of the associated risks are captured
within our ERM framework.

Management continues to assess the impact of COVID~19 on the
Company's operations and finances. Internal Strategic and Tactical
Incident Teams were established, comprising Executive Committee
members, to lead the swift implementation of contingency plans
and conlinucusly monitor plans in response to the rapidly-changing
situation. You can read more on our COVID-19 respanse governance
framewaork on page 10.

We have modelled plausible and extreme scenarios to determine
expected impacts and test our financial resilience. The modelled
outcomes are based on regularly updated assumptions, including:

- The longevity of the incident (initial lockdown and recovery] -
using latest Government advice;

- The expected macroeconomic impacts of the incident
[GOP, inflation and unemptoyment rates] using independent
economic forecasts;

- The impact on household bad deht rates, using our experience
during previous recessions;

- Anestimate of incrementat operating costs bath during the incident
and in the recavery phase, required to ensure service levels are
maintained, using our experience of previous incidents; and

~ The impact on our revenues in 2020/21 and subsequent years,
based on the expected revenue frue-up mechanisms in the
regulatory model.

All modelled scenarios generate outcomes consistent with, and
within, the parameters used to support our published viability
statement on page 66.

Qur modelling to date shows that, while there will be a financjal
impact, neither the plausible ar extreme scenarios we have
modelled would resultin animpact to the Group’s expected
liquidity, solvency or debt covenants that could not be addressed
by mitigating actions, and are therefore not considered threats
to the Group’s financial resilience.

Qur priority remains the health and safety of our people and
customers, and we are taking all possible actions to support
them whilst continuing to deliver our essential services.

The Board continues to receive at {east weekly updates on the
Group's COVID-19 response in order to assess, monitor and
promptly respond to the evolving impact of CGVID-19 on aur
operations and business, inctuding impacts for atl of our
stakeholders.

BREXIT
STATEMENT

We continue to monitor and prepare for various scenarios relating
to the customs exit of the UK Brexit plan. Despite uncertainty on
timescates and detaits of agreements we remain confident that
Brexit does not give rise to new principat risk far the Group and
the risk has materialty reduced since the termis of Brexit were
resolved and the UK formally left the EU on the 31 January 2020.

Preparations are well advanced at 3 company and industry level but
it has been agreed to pause industry plans through the Water UK
co-ordinated group, called the Operations Strategy Group. This will
reconvene subject to Government timelines but it is not envisaged
that there are Likely ta be any significant risks not previously
considered as part of the ‘No Deal’ preparations. Progress in the
Brexit negotiations will continue to be monitored and the risks and
uncertainties will be managed through our existing ERM process.

Progress during the Brexit transition phase and trade negotiations
will contirtue to be manitared and the risks and uncertainties will
be managed through our existing ERM pracess,
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NON-FINANCIAL

NON-FINANCIAL INFORMATION

INFORMATION STATEMENT

This section of the Strategic report constitutes the non-financial information statement of Severn Trent Ple, produced to comply
with sections 414CA and 414CB of the Companies Act. The information Listed in the table below is incorporated by cross reference.

Reporting requirement

Policies and standards which govern our approach

Additional information and risk management

STAKEHOLDERS

Customer policy
Group data protection policy
Group commerciat policy

Stakeholder engagement, pages 24 - 27
5.172 statement, pages 28 - 29
Board activities, pages 79 - 80

ENVIRONMENTAL

Group environment policy

Sustainability disclosure, pages 16-19

MATTERS Corporate Sustainability Committee report,
pages 99 - 101

Sustainability report, pages 12 - 28

EMPLOYEES Group heaith, safety and wellbeing policy Employee engagement, page 20

Group speak up policy

Our people, page 20

Our Purpose and Values, page 14

Our culture, page 14

Gender Pay Gap, page 120
Governance report, pages 49 - 129
Audit Committee report, pages 91 - 96

RESPECT FOR HUMAN
RIGHTS

Modern Slavery Statement

Modern Slavery Act, page $9
Corporate Governance report, pages 69 - 129

Corporate Sustainability Committee report,
pages 99 - 101

ANTI-CORRUPTION
AND ANTI-BRIBERY

Group financial crime and anti-bribery and
anti-corruption policy

Group conflicts of interest policy

Group security policy

Group competition and competitive information policy

Corporate Governance report, pages 69 - 129
Audit Committee report, pages 91 - %6

SOCIAL MATTERS

Doing The Right Thing
Groug environment policy
Customer policy

Sustainability disclosure, pages 16 -19

Corporate Sustainability Committee report,
pages 99 - 101

Directors” report, pages 124 - 128
Sustainability report, pages 32 - 44

DESCRIPTION OF
PRINCIPAL RISKS
AND IMPACT OF
BUSINESS ACTIVITY

Risk overview, page 57
Principal risks, pages 58 - 62
Business model, pages 67

DESCRIPTION OF THE BUSINESS MODEL

Business model, pages 6 -7

NON-FINANCIAL KEY PERFORMANCE INDICATORS

Strategic report, pages 1- 68
Key Performance Indicators pages 32 - 33

The policies mentioned above form part of Severn Trent’s Group policies, which act as the strategic link between our Purpose and Values
and how we manage our day-to-day business. During the year, the Directors approved the relaunched Doing the Right Thing and supporting
Group policies, and it was determined that the policies remain appropriate, are cansistent with the Company’s values and support its long-term

sustainable success.
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VIABILITY STATEMENT

ASSESSMENT OF CURRENT POSITIGN

AND LONG-TERM PROSPECTS

The Oirectors’ assessment of the Group's current financiat position
is set out in the Chief Financial Officer’s review on pages 51 to 56.

Our principal operating subsidiary is Severn Trent Water, which is a
regulated long-term business characlerised by mulii-year investment
programmes and relatively stable revenues. The water industry in
England and Wales is currently subject to economic regulation rather
than market competition and Ofwat, the economic regulator, has a
statutory obligation to secure that water companies can {in particutar
through securing reasonable returns on their capitall finance the
proper carrying out of their statutory functions. Ofwat meets this
obligation by setting price centrols for five-year Asset Mapagement
Periads (AMPs) including mechanisms that reduce the risk of
variability in revenues from the regulated business in the medium
term by adjusting future revenues to balance over or under recovery
compared to the original plan.

AMP6 ended on 31 March 2020 and Ofwat has made its deterrmination
of price controls for Severn Trent Water for the AMP period 2020-25
(AMP7). Severn Trent Water has developed its plans to deliver the
operational and financial performance set outin the Final Determination
and we have based our assessment of prospects for the next five years
on these plans, subject to modifications resulting from the impacts of
the COVID-19 outbreak [see balow).

When considering the Group's prospects beyond 2025, itis necessary
to make assumptions about the price review process for the period
2025-30 {PR24), which will take place in 2024. In making this
assessment we have taken account of:

- Ofwat’s statutory duty to secure that companies can finance the
proper carrying aut of their functions;

- Severn Trent Water's financial structure, which is clese to the
Ofwat notional capital structure and aur plan to retain this; and

- Severn Trent Water's plans for AMP7, the successful execution
of which wauld deliver benefits to all stakeholders and financial
incentives that would help to further strengthen cur financial
resilience in the period beyond 2025.

We have significant investment programmes, largely funded through
access to debt markets. Our strategic funding objectives reflect the
long-term nature of the Severn Trent Water business and we seek

to obtain a balance of secure long-term funding at the best possible
ecanomic cost. Our Treasury Policy requires us to maintain sufficient
liquidity to cover cash flow requirements for a rolling period of at

least 18 months in order to imit the risk of restricted access to capital
markets. Qur Group Treasury team actively manages our debt maturity
profile to spread the timing of refinancing requiremeants and to enable
such requirements to be met under most market conditions. The weighted
average maturity of debt at the balance sheet date was 13 years.

We have an established process to assess the Group's prospects.
The Board undertakes a detailed assessment of the Group's strategy
on an annual basis and the output from this assessment sets the
framework for our medium-term plan, which we update annually.

Our medium-term plan reflects the Group’s prospects and considers
the potential impacts of the principal risks and uncertainties. We
perform stress tests to assess the potential impact of combinations
of those risks and uncertainties. The plan also considers mitigating
actions that we might take to reduce the impact of such risks and
uncertainties, and the likely effectiveness of those mitigating actions.

Impact of COVID-1% on the Group’s praspects

The Office for Budget Responsibility has identified the water industry
as tikely to be amongst the least affected by the COVID-19 outhreak.
But we are not immune to the impacts on the wider economy

and we expect to see a reduction in consumption from non-household
customers following the restrictions implemented by the Government,
and an increase in bad debt costs from household custormers, even
after allowing for an increase in the use of our range of sociat tariffs.
Some independent forecasters are alse predicting a sharp reduction
in inflation during calendar years 2020 and 2021 that would impact our
revenue in financial years 2021/22 and 2022/23. We have modelled the
likely impacts on our medium-term plan and developed an updated
assessment of our prospects allowing for the anticipated impacts of
COVID-19 based, inter alia, on the Office for Budgetary Responsibility's
Reference Scenario published on 14 April 2020, Government advice
and water sector specific guidance from our regulater Ofwat. We

have applied our stress tests, including more severe impacts of the
COVID-19 outbreak, to this adjusted plan. There remains a risk that
the impact of COVID-1? is greater than that modelled by the Group.

Period of assessment

The Board considered a number of factors in determining the peried
covered by the assessment. The long-term nature of our principat
business, together with relatively stable revenues and a madel of
economic regulation that places a duty on the regulator to secure that
water companies can finance the proper carrying out of their functions,
support a longer period of assessment.

However, the changing nature of regulation of the water industry
increases the uncertainty that is inherent in our financial projections.
We have an established planning and forecasting process and the
Board considers that the assessment of the Group’s prospects is
more reliable if based on an established pracess. Our latest medium-
term plan extends in detail to the end of the AMP7 period in 2025 with
less detailed projections looking beyond this.

A longer period of assessment introduces greater uncertainty
because the variability of potential outcormes increases as the
period considered extends.

Bearing in mind the long-term nature of our business; the enduring
demand for our services; our estabtished planning process; and the
changing nature of the regulation of the water industry in England and
Wales, the Board has determined that seven years is an appropriate
period over which to assess the Group's prospects and make its
viability statement this year.

ASSESSMENT OF VIABILITY

In assessing our future prospects, we have considered the potential
effects of risks and uncertainties that could have a significant financial
impact under severe but plausible scenarios. The risks and uncertainties
censidered were identified in the Group’s ERM process, which is described
on pages 57 to 64, and from the key assumptions in the financiat model.
Where the risk occurs at a point in time we have assumed that it occurs
at the pointin the plan with the lowest headroom.
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The scenarios tested are described below.

Scenariotested

Related
principalrisk

Mitigating actions

1. Amaore severe impact from the COVID-19 outbreak
resulting from a prolonged "lockdown’ period resulting
in lower economic activity, higher unemployment and
lower inflation
The adjustments that we have made to our medium-term
plan ta reflect the anticipated impacts of COVID-19 are
based on a number of assumptians including & 'lockdown’
periog of three months followed by another period of three
months when Gavernment restrictions are partially lifted.
We have modelled longer periods of ‘lockdown’ and a
partial lifting of restrictions of six months each which
might result in more severe impacts on total revenues
and household bad debts, together with a larger and
longer reduction in inflation.

The regulatory model includes mechanisms to adjust
future revenues o balance out any under recovery
when compared to the ariginal price review. The
application of these mechanisms weuld necessarily
take into account affordability of customers’ bills and
therefore might be spread inte the next AMP period.

Reduce discretionary expenditure to mitigate the
impact of lower revenue in the affected years.
Lower inflation would reduce the finance cost
incurred on index-linked debt.

Consider use of hybrid debt instruments to protect
credit ratings.

Consider a ternporary reduction in, or re-phasing
of, dividends.

2. Anincrease in the funding deficit of the Group's defined
benefit pension schemes
The planned funding for the Group’s defined benefit
pension arrangements is based on current assumptions
for future inflation, asset returns and members’ longevity.
Qutcomes adverse to our assumptions could result in
a higher funding deficit. We have assessed the impact
of an increase in cash contributions to the schemes to
£85 million per annum. Contributions are reviewed and
agreed with the Scheme trustee on a triennial basis
with the next valuation of the main scheme based on
the funding position at 31 March 2022.

Risk %: Increased
funding for
pension schemes

Discuss impact on debt covenants with lenders
and seek a temporary waiver if necessary.

Consider use of hybrid debt instruments to
protect credit ratings.

Consider a temporary reduction in dividends,

identify and implement sustainable cost savings
and efficiencies.

Reduce working capitalto support cash flow.

3. Severn Trent Water experiences a severe climate event,
operational failure or other exceptional event with a very
significant financial impact
The Group's Enterprise Risk Management process has
identified a number of risks including extreme weather
events, failure of key assets and cyber attacks that might
have a significant impact on the Group's operational and
financial performance. We have assessed the effects of
an incident with an impact of £300 million.

Risk &: Cyber
security

Risk 6: Failure
of key assets
Risk 7: Health
and safety and
environmental
impact

Risk 8: Impact of
extreme weather/
ctimate change

Reduce discretionary expenditure to cover
any extra costs resulting from the event.

Cansider use of hybrid debt instruments to
protect credit ratings.

Consider a temporary reduction in dividends.

Discuss impact on debt covenants with lenders
and seek a temporary waiver if necessary.

4. Severn Trent Water underperforms against its
performance commitments
Severn Trent Water operates under a regulatory model
that encourages companies to deliver what custamers
want, using performance related rewards and penalties.
Failure to deliver performance at the committed level can
lead to significant penalties. We have assessed the impact
of a penalty equivalent to 3% of one year’s revenue.

Risk 1: Failure to
deliver what our
customers want

Reduce discretionary expenditure to cover any extra
costs resulting from penalties.

Discuss the impact on debt covenants with lenders
and seek a temporary waiver if necessary.

5. Severn Trent Water incurs higher costs than planned
that are not funded
Signiticant overspending could result in a deterioration in
financial metrics and performance, which might adversely
impagt the Group's solvency. We have assessed the impact
of a 10% overspend on capital and operating expenditure in
eachyear of the plan.

Risk 2: Changes

in the regutatory
envirenment for the
UK water industry

Reduce discretionary expenditure in the short term.

In the rmedium term implement a cost reduction
programme to deliver sustainable cost savings
and efficiencies to bring costs back in line with
regulated allowances.

Discuss impact on debt covenants with lenders
and seek a temporary waiver if necessary.

Consider a temporary reduction in dividends.

6. A combination of scenarios 4 & 5

See above

Reduce discretionary expenditure in the
short term.

Reduce working capital to support cash flow.

Discuss impact on debt covenants with lenders
and seek a temporary waiver if necessary.

Consider a temporary reduction in dividends.
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VIABILITY STATEMENT
CONTINUED

The combined scenario represents a situation where several of
the severe but plausible scenarias occur simuttaneously. In this
situation, the sarme mitigating actions would be available but their
application would be deeper.

We have significant funding requirements to refinance existing

debt that falls due for repayment during the period under review
and to fund our capital programrme. Under all scenarios considered,
the Group would remain solvent and have access to sufficient funds
in normal market conditions. Qur Treasury Policy requires that

we retain sufficient liquidity to meet our forecast obligations,
including debt repayments for a rolling 18 month period.

In making its assessment, the Board has made the following
key assumption:

- Any period in which the Group is unable to access capital markets
ta raise finance during the period under review will be shorter than
18 months,

On this basis, the stress tests indicated that none of these scenarios,
including the combined scenario, would result in an impact te the
Group's expected liquidity, solvency or debt covenants that could not
be addressed by mitigating actions and are therefore not considered
threats to the Group's viability.

Going Concern Statement

GOVERNANCE AND ASSURANCE

The Board reviews and approves the meadium-term plan on which this
viability statement is based. The Board also considers the period over
which it should make its assessment of prospects and the viability
statement. The Audit Committee supports the Board in performing
this review. Details of the Audit Committee’s activity in retation to

the viability statement are set out in the Audit Committee reparton
page 92. Since the onset of the COVID-19 cutbreak, the Board has
received regular and frequent updates of its likely impact and the
results of stress tests based on more severe scenarios.

This statement is subject to review by Deloitte, cur external auditor.
The audit report is set out on pages 130 to 136,

ASSESSMENT OF VIABILITY

The Board has assessed the viability of the Company over a seven
year period to March 2027, taking into account the Company’s
current position and principal risks,

Based on that assessment, the Directors have a reasonable expectation
that the Company will be able 1o continue in aperation and meet its
liabilities as they fall due over the period to 31 March 2027.

In preparing the financial statements the Qirectors considered the Company’s ability to meet its debts as they fall due for a period
of one year from the date of this report. This was carried cut in conjunction with the consideration of the viability statement above.

On this basis the Directors considered it appropriate to adapt the gaing concera basis in preparing the financial statements.

Approval
This Strategic report was approved by the Board.

By arder of the Board.

Ricwgh, Kz

Bronagh Kenrnedy
Group General Counsel and Company Secrelary

19 May 2020
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GOVERNANCE REPORT

Documents available at:
www.severntrent.com

- Severn Trent Plc Articles
of Association

- Matters Reserved to the Beard

- Charter of Expectations

Non-Executive Director
Letters of Appointment

- Terms of Reference for
Board Committees

CHAIR'S

- Board Diversity
Policy Statement

- Modern Slavery Statement

- Tax Strategy and Tax Report

- Group Conflicts of
Interest Policy

GOVERNANCE

- Non-Audit Services Policy

- Doing The Right Thing

INTRODUCTION TO

Andrew Duff
Chair far year ended
31 March 2020

Christine Hodgson
Appointed Chair
on 1 April 2020

Board focus areas in 2019/20

- Appointed Christine Hodgson as Chair Designate and Sharmila
Nebhrajani as Independent Non-Executive Director

- Reviewed the Group's stralegy, five-year plan and budget

Satisfied itself that workforce policies and practices are
consistent with the Company’s values and culture

- Approved the Severn Trent Plc Dividend Policy for AMP7

- Oversaw the Company’s response to COVID-19

- Considered the Group's strategy for Environmental Leadership

~ Considered Severn Trent’s approach to Climate Change Adaptation

Read mare about the key activities of the Board on pages 79 to 80.

CREATING LONG-TERM
SUSTAINABILITY

Dear Shareholder

The Board announced the retirement of Andrew Duff from the Board,
with effect from 31 March 2020. On behalf of the Board, | am pleased
to introduce the Governance Report for 2019/20. This report seeks to
update you on what the Board focused on for 2020.

During the year ended 31 March 2020, we have been compliant with the
provisions and principles of good governance contained in the 2018 UK
Corporate Governance Code [the ‘2018 Code'). The Board welcomed
the move to simplify the Code, and the greater clarity it brings to how
businesses should transparently report to their shareholders.

We believe good corporate governance is abaut how we provide
confidence in the delivery of cur performance to our stakeholders
and is essential for the long-term sustainable success of our business.

Qur aim is to set aut in this report how the Board:

- sets the strategy, purpose and values for the Group;
- takes into account the views of our stakeholders, the impact
of our decisions on them and the actions taken as a consequence.
Read more in our dedicated s.172 statement on pages 28 to 29; and
- moniters performance, embeds our values and manages risk.

Being a company you can trust

We have a unigue position in society as a company delivering a public
service. We know from our customers that they wantus tobe a
company that can be trusted and is socially purposeful.

Our business culture is key to ensuring we remain a trusted company.
Qur Purpose and Values, which were shaped and established by our
employees, are what bind us together and guide us to act ethically,
because how we go about doing things is just as important as the
decisions we make.

Qur Code of Conduct, ‘Doing the Right Thing’, sets out the cultural
norms and behaviour expected of everyone at Severn Trent. Everyone
who works far and with us is required to comply with this. The Board
and Executive Committee also recagnise the importance of their
roles in setting the tane for the Company’s culture and that 1s why
we complete a Doing the Right Thing e-learning course every year,
together with all of our employees.

We have always strived to be a Purposeful Company. This year we
wanted to demonstrate a real commitment of this to our stakeholders
- that's why the Severn Trent Water Limited Board approved a request
to Ofwat for the adoption of a new Social Purpose licence conditien in
aur Licence to make it a legally binding obligation.

AMP7 Business Plan & Strategy

As aresult of our AMP7 Business Plan being fast-tracked by Ofwat,
we have been able to make an early start on understanding what
we have to deliver. We had a deep dive into our financial budgets
and scrutinised management’s detailed plans to underpin the
successful delivery of AMP?.

At our separate Board Strategy Day, we also considered our carbon
and energy strategy and the legitimacy of our sector, in particular, our
role in demonstrating that we are delivering good-quality services

at a fair price for the long term and not inappropriately taking profits
out of the Company for the short-term benefit of shareholders.
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CHAIR'S INTRODUCTION TC GOVERNANCE

Stakeholder engagement

We know that businesses are more successful and sustainable
when they balance the needs of their stakehelders. Forusasa
Board we pride ourselves on thinking about the impact of our
decisions in their broadest terms and that includes the impact

on all of our stakeholders, including customers, colleagues,
communities, the environment and of course our investors.

We also believe it is important that we report clearly on how we
have taken the views of our stakeholders into account, the impact
of our decisions on them and any actions taken as a consequence.
You can read more in our dedicated 5.172 staternent on pages 28 to 29.

Board changes

After serving as Chair for nine years, in May 2019 the Board announced
Andrew Duff's retirement frorn the Board. Our Nominatisns Committee,
led by our Senijor Independent Director, Kevin Beeston, with support
from the whole Board and our Company Secretary, Brenagh Kennedy,
oversaw the succession and appointment process during the year and
you can read more on how the Nominations Committee undertook its
search ahead of making a recommendation to the Board to appoint a
new Chair of the Board on page 50.

1 would also like to extend a personal welcome to Sharmila Nebhrajani
who joined us as an independent Non-Executive Oirector from

1 May 2020. Further information can be found in the Nominations
Committee report on page 87.

I'was delighted to be appointed as Chair Designate of Severn Trent Plc
an 1 January 2020. it has been a pleasure to work with Andy aver the
last few months Yo ensure we managed an effective handover and
immerse myself in Severn Trent as part of my induction. This spanned
26 days, across 12 sites and | met 230 of our employees to gain a
thoraugh knowledge and understanding of Severn Trent and aur
culture. You can read more about my induction on page 85.

| would like to take the opportunity to thank Andy for his time and help,
but most of all for his true dedication to Severn Trent over the last nine
years. | look forward to building on his legacy.

Looking forward

We will continue as a Board to maintain the highest standards of
corporate governance across the Group to support the delivery of our
strategy, through delivery of our five-year business plan and focus on
our climate change comrnitments to create long-term sustainable
value, Dver the next 12 months we will also be focused on delivering
our challenging secial and enviconmental commitments, as well as
fostering the engagement of our emnployees and the diverse, inclusive
culture we need to deliver our plans.

Conclusion

We hope you find this report useful and we welcome any suggestions
on how we can add to its qualities in the future along with any
camments you have on the current content.

Christine Hodgsan
Chair

19 May 2020

OUR NEW PURPOSE AND VALUES

OUR PURPOSE

TAKING
CARE OF ONE
OF LIFE’S ESSENTIALS

DOING THE RIGHT THING

To support the creation of long-term value for the mutual benefit

of our shareholders, employees, customers and communities, the
Board recognises the impartance of buitding and promoting a culture
of integrity and openness, where inclusion and diversity are valued.

At the heart of Severn Trent's culture is a closely beld set of values.
Doing the Right Thing, our Code of Conduct helps us put our values
into practice. Qur values and Code of Conduct embody the principles
by which the Group operates and provide a consistent framework for
responsible business practices.

The Board also has oversight of a number of accompanying Group
policies. These policies, together with Doing the Right Thing, codify
how to identify and deal with suspected wrongdoing, fraud or
malpractice; how to ensure that the highest standards of safety
are maintained; and how to apply good ethics and sound judgment.

The Board monitors and assesses the culture of the Group by
regularly meeting with the Executive Committee and management,
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OUR VALUES

and reviewing the outcomes of employee surveys. We believe
that our strong culture is 3 unique strength and we see the
benefits in employee engagement, retenticn and productivity.

Ouring the year, the Board has focused on deepening its understanding
of the Group’'s culture even further, through a dedicated Company
Purpose and Culture session in January 2020. The session was
centred on the results of our employee survey, QUEST', and other
relevant data. The Board considered the positive and more challenging
aspects revealed by the survey and discussed the Company's approach
to addressing areas of employee focus. Members of the Board also
regularly attend the Severn Trent Company Forum, to listen directly
to what employees have to say and for our employees to observe at
first-hand matters that the Board is reviewing and considering.

At Severn Trent, we do not see corporate governance as something
we do because we have to. We choose to see it as something that
should be ingrained in the way we behave, how we make decisions,
how we run our business and ultimately, how we build trust.




GOVERNANCE AT A GLANCE

GOVERNANCE
AT A GLANCE

HIGHLIGHTS

11%

BAME representation
on our Board as
at 1 May 2020

100.08p

Dividend per share
in 2019; anincrease
of 7.2%

4.2

Glassdoor ranking
asat1May2020
[out of 5)

100%

Board independence
asat 1 May 2020

100%

Board meeting
attendance
for year ending
31 March 2020

56%

Fernale representation
on our Board as
at 1 May 2020

8.1

Employee
engagement scare
for 2019/20
[out of 10]

Board changes

The Board spent a significant amount of time considering
succession planning during the year. The Board appointed a new
Nen-Executive Chair and a new Independent Non-Executive
Director in accordance with its Board Diversity Policy.

- Andrew Duff retired on 31 March 2020 after nine years as Chair.

- Christine Hodgson was appointed as an Independent Non-

Executive Director on 1 January 2020 and Chair on 1 April 2020,

- Sharmila Nebhrajani joined the Board as an independent
Non-Executive Director on 1 May 2020.

Read more: Nominations Committee report page 87

Governance improvements

- Dedicated Board session reviewing our risk management
processes, including the risk tolerance of the Group.

- Appointment of a new Head of Internal Audit.

- Launched our new Sustainable Finance Framework.

- News.172 Board processes implemented - with training
across the Group.

Strategic report

Group financial statements

|

- Review and launch of our Sustainability Framework.

- Changed the name of the Corporate Responsibility Comenittee
to the Corporate Sustainability Committee to reflect the
increasingly wide scope of its remit.

- Awarded the Fair Tax Mark.

- Qur selected method of engaging with the work{crce, through
the Company Forum, was enhanced during the year. All Board
rembers attend the Company Forum on a rofation basis to
understand the views of the workforce. The Board considers
that this is an excellent means of making sure that views
across the organisation are considered in Board discussion
and decision making.

- Updated and approved the Board Committee Terms of Reference.

Major Board decisions

- AMP7 Dividend Policy.

- Seeking to enshrine Social Purpose as a licence condition.

- Scrutinised AMP7 plans, including budget.

- Strategy for envirenmental leadership.

- Severn Trent's approach te climate change adaptation.

Read more: Key activities of the Board pages 79 to 80
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BOARD OF
DIRECTORS

Christine Hodgson
CBE, BSc¢ (Hons), FCA

Chair

00O®

Appointed:

BCOARD OF DIRECTORS

The collective experience of the Directors and the diverse skills
and experience they possess enables the Board to reach decisions
in a focused and balanced way, supported by independent thought
and constructive debate, crucial to ensuring the continued long-
term success of the Company. Integrity and mutual respect are
the cornerstones of relationships between our Directors, with

a Board dynamic that supports open and honest conversations

to ensure decisions are taken for the benefit of Severn Trent in

full consideration of the impact on all stakeholders.

Andrew Duff
8Sc, FEI

Qutgoing Chair, retired from the
Board 31 March 2020

L JOIO)

Appointed:

Olivia Garfield
BA {Honsl

Chief Executive

©@E

Appointed:

James Bowling
BA [Hons] Econ, ACA

Chief Financial Officer

0e®

Appointed:

Kevin Beeston
FCMA

Senior Independent
Non-Executive Director

O®W®

Appointed:

Non-Executive Director
on 1 January 2020, Chair
on 1 Apnil 2020.

Skills, competences
and experience:

Non-Executive Director on 10 May
2010, Chairman en 20 July 2010,

Retired: 31 March 2020,

Skills, competences
and experience:

Christine brings extensive board and
governance experience to the Company
aswellasa deepunderstanding of
business, finance and technology
leadership. She is a committed
advocate of the need for companies

10 serve all oftheir stakenolders
effectively and deliver their sacial
purpose.UntiLher appgintment as Chair
of the Severn Trant Board, she was the
Executive Chairof Capgemnini UK Ple,
one of the world's largest technology
and professional services groups.
Christine joinad Capgeminiin 1997

and built her career in g variety of roles
including CFO kor Capgernini UK Ple
and for the Global Outsaurcing
business, CEQ of Technology Services
North West Europe and the Global

Head of Corporate Secial Responsibility.

Chnstine was previously an
Independent Non-Executive Director
of Ladbrekes Coral Group PLT until
2017. Sheis a fellow of the Institute
of Chartered Accountants in England
and Wales,

Other rafes;

- Sepor independent Director
of Standard Chartered Plc

~ Trustee and Member of the
Board of The Prince of Wales'
Businessin the Cammunity

~ Chairof The Careersand
Enterprise Company Limitad

Andrew’s extensive experience

of intarnational and regulated
business, strategic management
and customer service in high prohle,
dynamic enviranments equipped him
weli for the rote of Chairman of the
Severn Trent Group. Andrew spent
16 years at BP Plcin marketing,
strategy and oil trading. He joined
National Power in 1998 and the
Baard of inaagy Plc upan tts
demerger from Nabonal Pewer in
2000. He played a leading role in its
restructuring and transformation
through the opening of compelition
in energy markets culminating in its
subsequent sale to RWE in 2003,
He became Chief Exacutive Officer
of the successor Company and a
member of the RWE Group Executive
Committeg until his retirement in
2010. He was a Non-Executive
Directar of Wolseley Flc from

July 2004 until November 2013,

Other roles:
- Non-Executive Chairman
of Elemantis Plc

- Nan-Executive Director of UK
Government Investments Limited

- Mamber of the CBI President’s
Committee

~  Feltow of the Energy institute

-~ SeniorTrustee of Macmillan
Cancer Support

Chief Executive
on 11 April 2014

Skills, competences
and experience:

Ohwvia [Liv] brings to the Board 2
wealth of experience managing
customer service delivery and
complex infrastructure and
arganisations in a regulated
envirpnment. Before joinirg

Severn Trent, Livwas Chief Executive
Otticer of Openreach, part of the

BT Group, where she spearheaded
and oversaw the commercial roli-out
af fibre broadband te two-thirds of
the country. She joined BT n 2002
and held the pivotal roles of Group
Director of Strategy and Regulation,
Managing Directer Commercial
and Brands, Global Services and
UK Customer Services Director.
From 1998 to 2002, Liv worked for
Actentyre as a consultant in the
Cornmunications and High Tech
Market Unit, desigming and
unplementing business change
solutions acress a number of
ndustry seciors.

Other roles:
- Non-Exacutive Birector
of Water UK

- CEOQof the Council for
Sustanable Business

- Member of the Takeover Panel
and its Hearings Committee

- Director of Water Plus
Limited - jont venture with
United Utilities

- Memberaf The 30% Club
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Chief Financial Officer
on 1 Apni 2015,

Skills, competences
and experience:

Jamesis a chartered accountant,

wha started his career with

Touche Ross and brings significant
financial management, M&A and
business transformation expertise
to the Bodrd. Priarta joinmg Severn
Trent, James was interim Chief
Financiat Officer of Shire Plc, where
he had bean since 2005, first as
Head of Group Reporting and fram
2008 as Group Financial Contraller.
Priorto joining Shire, James spent
nine years at Ford Motar Campany
n various finance roles of
increasing responsibility.

James has recent and relevant
financial experience as a member
af the Institute of Chartered
Aceountapis in England and Walgs.

Indepentent Non-Executive
Director an 1 June 20156,

Senior indepandent Nen-Executive
Director on 20 July 216,

Skills, competences
and experience:

Kevin has awealth of cammercial,
financial and high level mapagement
experience. Previcusly, Kevin spent
28 years at Serco Ple, where he held
the roles of Finance Director, Chiet
Executive and Hnatly Chairman untit
2010. Kevin was previcusly Chairman
of Domestic & General Limited,
Partnerships in Care Limited and
Equiniti Graup Ple, andwas a
Nor-Executive Director of IMI Ple
and Marston Corporate Limited. Untit
February 2020, Kevin was Chairman
of Taylor Wimpey Plc, where he had
been on the Board since 2010,

Kevin has recent and relevant
financial experience asa fellowof the
Chartered Institute of Management
Accountants and was previously
Finance Diractor at Serco Plc

Other roles:

- MNan-Executive Director of the
Foatball Association Premier
League Limjted

- Non-Executwve Chairman of
Elysium Healthcare Limited




Corporate

Audit Sustainabil ty Mominations Remuneraton  Treasury
Director Position Beard  Committee  Committee  Committee  Committee  Committes
Christine Hodgsen  Chair [Appainted as an Independent Non-Executive 2/2 - 1/1 11 2/2 -

Director on 1 January 2020 and as Chair on 1 April 2020]

Andrew buft Chair [Retired 31 March 2020) 7 - 213 3/5 5/6' -
Liv Garfield Chief Executive 47 - 3/3 - - -
James Bowling Chief Financial Officer 7 - - - - 5/5
Kevin Beeston Senior [ndependent Non-Exacutive Director 77 414 - 5/5 6/6 -
John Coghlan Independent Non-Executive Director 747 414 - 5/5 - 515
Dominique Reiniche  Independent Non-Executive Director w7 - 2/3¢ 5/5 - -
Philip Remnant Independent Non-Exacutive Director 7 /4 - 5/5 &/6 5/5
Angela Strank Independent Non-Executive Directer ¥ivi - 3/3 5/5 6/6 -

1 Andrew Duff did not attend the Nominations and Remuneration Committee meetings in relation to his succession

2 Andrew Duff and Dominigue Reiniche were unable to attend a Corporate Sustainability Commitiee meeting due to long-standing commitments.
They were provided with ali relevant papers and provided comments on the matters to be considered to the Committee Chair.

John Coghtan
BCom, ACA

Independent
Non-Executive Director

o0®

Appointed:

Sharmila Nebbrajani
OBE, MA (Hons], ACA

Independent
Non-Executive Director

@WOM®

Appainted:

Dominique Reiniche
MBA

Independent
Non-Executive Director

©®

Appointed:

The Hon. Philip Remnant
CBE, FCA, MA

Independent
Non-Executive Director

- JOIOIO,

Appointed:

Audit Committee

Corparate Sustamability
Committee

Neminations Committee
Remuneration Committee
Treasury Committee
Disclosure Committee

Executive Committee

L RGRONORORORONO,

Oenotes Cammittee Chair

Angela Strank
DBE, FRS, FREng, CEng,
FIChemE. D5c, PhD

Independent
Non-Executive Director

- 1010

Appointed: '

Independent Non-Executive Director
on 23 May 2014.

Skills, competences
and experience:

Independent Non-Executive Director
on 1 May 2020,

Skills, competences
and experience:

Independent Non-Executive Director
on 20 July 2016,

Skills, competences
and experience:

Independent Non-Executive Director
on 31 March 2014,

Skills, competences
and experience:

Independent Non-Executive Director
on 24 January 2014.

Skills, competences
and experience:

John has a wezlth ot experience in
financial and general management.
He spent 11 years at Exel PLC a5
Chief Financial Officer and ultimately
as Deputy Chief Executive Officer
untit retiring in 2004. Since then,

he has been a Director of publicly
quoted and private companies
across several sectors.

John has recent and relevant
financial experience as a member
of the Institute of Chartered
Accountants in England and Wales,

Otherroles:

- Non-Executive Director of
Associated British Ports
Holdings Lrmited

- Non-Executive Director
af 0.C.S. Group Limited

-~ Nen-Executive Director of
Clarion Hausing Association

Sharmila brings extensive board and
governance experience, gained ina
variely of roles spanning the private
sector, public secter and NGOs. She
brings sectoral experience from a
range of regulated sectors including
medicine, bioethics, financial
servicesand the madia. She is Chair
Designate of the National Institute of
Health and Care Excellence [NICE']
the organisation that assesses
clinical and cost effectiveness of
drugs, medical devices and
interventions in health and social
care. Her previous executive roles
inctude Chief Exgcutive of the
Association of Medical Research
Charities and Chief Operating Gfficer
at BBC Future Media & Technology,
where she managed the business
functions of bbc.co.uk, including the
launch of iPlayer, Previcus
nen-executive roles include
Chairman of the Human Tissue
Autharity, Deputy Chairman of the
Human Fertilisation and Embryolegy
Autherity and Non-Executive of the
Pansion Protection Fund. In 2014,
Sharmila was awarded an OBE for
services te medical research.

Sharmila has recent and relevant
financial experience as a member
of the Institute of Chartered
Accountants in England and Wales.

Other roles:

- Charr Designate of the
National Institute of Health
and Care Excellence

- Non-Executive Jirector of
National Savings & Investments
= Trustee Director of
Lifesight Limuted

- Governcr of the Health
Foundation

Domimique has awealth of operational
experience in Europe and has
international consumer marketing
and innovation experignce. Daminique
started her career with Procter &
Gamble AG before moving to Kraft
Jacobs Suchard AG as Director of
Marketing and Strategy where she
was also amember of the Executive
Committee. Dominique previously
haid a number of senior rales at
Coca-Cola Enterprises and at
Corca-Cola Company, including
President - Western Europe,
President - Europe and Chairman -
Europe. Dominique was a
Non-Executive Director of
Peugeot-Citroen SA until December
2015 and was a Non-Executive
Director of AXA SA unt:l April 2017,

Other reles:

-~ Chair af Eurostar
International Limited

- Chairof CHR Hansen
Heldings A/S

- Non-Executive Director
of Mondi Plc

- Non-Executive Director
of PayPal [Eurapel

Philip is a senior investment banker
and brings substantial advisory and
regulatory experience to the Board.
Achartered accountant, he now
halds a nurber of non-executive
roles. Previausty, Philip was Vice
Chairman of Credit Suisse First
Boston Europe and Head of the UK
Investmant Banking Department
Phulip was Dhrector General of the
Takeaver Panel for two years
between 2001 and 2003, and again

in 2010, He served on the Board of
Northern Rock Plc from 2008 te 2010
and from 2007 to 2012 was Chairman
of the Shareholder Executive

Philip has recent and relevant
financial experience as a fellow

of the Institute of Chartered
Accountants in England and Wales.

Other roles:

~ Senior Independent Directar
of Prudential Plc

- Deputy Chairman of the
Takeover Panel

- Chairman of City of London
Investment Trust Ple

- Director and Trustee of 5t Paul's
Cathedral Foundation

Angela brings @ wealth of strategic,
techmical and camimercial experience
tothe Board. Angelais Head of
Downstream Technology and Group
Chief Scientist 3t BP Ple. Sheisa
member of the Downstream
Executive Leadership Team. Angela
15 responsibile far enabling delivery
of the Downstream strategic agenda
threugh the development of
differentiated technology advantage
across the refining, fuels, lubricants
and petrochemicals businesses.
Sincejoining BP in 1982, she has held
many senior leadership roles around
the world in business developrment,
commercizland technolegy, including
in 2012, s Vice President and Head of
the Chief Executive's Office. jn 2010,
Angela was the winner of the UK
First Wamen's Award in Sc¢ience and
Technology recognising pisneering
UK wornen in business and industry.
Her track record and experiencein
strategy, operations, technology

and transformational change are

2 complementary addition to the
Board's skill set. In June 2017,
Angelawas recoghised In the Queen’s
Birthday Honours List with the title
Dame Commander of the Most
Excelient Order of the British Empire
(‘DBE ] for services to the giland

gas industry and encouraging
women intc STEM careers,

Other roles:

- Non-Executive Director
of Rells Reyce Holdings Plc

- Non-Executive Director of SSE Pic

- Member of the Royal Soctety's
Science, Industry and Translation
Committee

- Member of the Royal Academy of
Engineering Research Committee
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EXECUTIVE
COMMITTEE

Olivia Garfield
BA (Honsi

Chief Executive

©O®E

Please see full biography
or page 72.

James Bowling
BA [Hons! Econ, ACA

Chief Financial Officer

00O

Please see full biography
on page 72
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EXECUTIVE COMMITTEE

Shane Anderson
BA{Hons! Econ

Appointed as Director of
Strategy and Regulation
on 1 April 2020

@G

Skills, competences
and experience:

Dr. Tony Ballance
BSe (Honsl, MA{Ecen],
PhD

Director of Strategy and
Regulation, wholeft the
Company on 31 March 2020

@®

Skills, competences
and experience:

Shane was appointed Directer
of Stratagy and Regutation m
April 2020 having held the
position of Head of Ecanomic
Regulatien within Severn
Trent since July 2015 Shane
is an experienced regulatary
economist, having spent the
majonity of hus career dealing
with regulatary issues for
bath regulated companies
and requlators across the UK
and Australia. He ted on the
development of the PR19
Business Plan, which led to
SevernTrent being one of only
three companties to recefve
Fast Track status,

Tany's extansive experience
in utility poticy, regulation
and stakehelder engagement
meant he was ideally placed
o lead the Company's
strategic, regulatory and
external attairs work. Priut
to jeining Severn Trent,

he heid the posts of Chiet
Economist for Ofwat, Director
of London Economics and
Girector of Stane and
Webster Consultants.

Otherroles:

- Member of Water UK
Council

- Senior Independent
Girector of the National
Forest Company

- Charman of the Corporate
Advisory Panel of the
Regulatory Policy Institute

Sarah Bentley
BSc [Hons|

Chief Customer Dificer

®

Skills, competences
and experience:

Sarsh1s responsible for
Customer Retail and Network
eperations, Group Technology
and Transformation. She
previously worked for
Accenture as Managing
Director of their £3 bitlian
glebal digital business
focused on digital marketing,
mobility and analytics fer
customers, employees and
the enterprise Prior to
Accenture, Sarah was CEQ
of Datapoint, an Alchemy
backed company delivering
CRM services, and Seniar
Yice President of el ayalty,

a global CRM and marketing
consultancy, She was SVP

of the Eurapean Business,
led the sales and operations
activity m North America and
ran eLoyalty Ventures L L.C,
workingin Silicon Valley,
Austin and New York.

Other roles:

= Non-Exgcutive Director of

Lloyds Bank plc and Bank
of Scotland ple

— Director and Secretary
of Twizzletwig Limited

Dr. James Jesic
BEng (Honsi, PhO,
MIChernE, CEng

Managing Director
of Production

®

Skills, competences
and experience:

James brings a wealth of
operatignal, strategic ang
environmental expertise 1o
the Executive Committee.
He has over 14 years
regulated business
exparience, gainedin a
number of senior leadership
roles spanning the water
sectar. Throughout bus
career, James has delivered
industry-teadmng customer
service, enyironmental
performance and operational
transformatian, In 2017,
James was appointed as
Managing Dicector of
Production at Severn Trent,
with respansibility for the
operation of the Group's
multi-bilkion pound asset
base and the production
and supply of drinking water
to Severn Trent's 4 & million
custarners. James is
achartered engineer,

with a Pk i Chemical
Engineering. He also
attended Harvard

Business School.




Martin Kane
8Sc, CEng, CEnv, MICE,
MIWEM, FIW

Special Adviser

®

Skills, competentes
and experience:

Bronagh Kennedy
BA{Haons)

Group Generat Counsel
and Company Secretary

@®

Skills, competences
and experience:

Helen Miles
CIMA

Capital Delivery and
Commercial Director

®

Skills, competences
and experience:

Neil Morrison
BSc [Honsl, FCIPD

Directer of
Human Resources

®

Skills, competences
and experience:

__JONOIORORORORO,

Andy Smith
BTech [Hons]

Managing Director,
Business Services

®

Skills, competences
and experience:

Audit Committes

Corporate Sustainability
Committes

Nominations Committee
Remuneration Committee
Treasury Committes
Disclosure Committee
Executive Committee

Denotes Committes Chair

Dr. Bob Stear
MEng {Hens], PhD,
MCIWEM, CWEM, FIWater

Chief Engineer

®

Skills, competences
and experience:

Martinjoined Severn Trent
Watler in 1975 holding various
senicr roles, giving him an
extensive and unique
understanding of the design,
censtruction and operatian of
water and waste water
treatment plants. water
distribution networks and
sewerage systems, Martin
was Director of Custamer
Relations for Severn Trent
Water from May 2004 until
January 2012, Chief Executive
Oftficer of Severn Trent
Services and Chief Engineer
until Novernber 2018, Martin
remains on the Execytrve
Committee advising on many
key projects for the business.

Other roles:

— Chairman ot the
Guarantars of
International Society for
Trenchiess Technglogy

- Charrmanofthe Coventry

and Warwickshire
Grewth Hub

Bronagh joined Severn Trent
in 2011 as Group General
Counsel and Company
Secretary. Shes also
respaonsible for compliance
and assurance and the
Group's Corporate
Sustainability programme.
During her career she has
worked across several
sectors including finance,
leisure and hospitality and
she has abroad range af
corporate experience, having
led FTSE100 cormpany HR,
communicatians, insurance,
risk and health, ssfety and
wellbeing functions. She has
also been a Non-Executive
Director on industry bodies
such as the British Hospitality
Association, Prior to moeving
in-house shewas a senior
associate soliciter i Allen &
Qvery'sbanking and
insolvency group

Other roles:

- Non-Executive
Director and
Chairman of the HR
and Remuneration
Commuttee of
British Canoeing

- Memberofthe
GC100 Group

Helen joined Severn Trent in
November 2014 as the Chief
Commercial Qfficer. Helen
brings with her 2 breadth

of commercial experience
having warked within
regulated businesses and
sectors across telecoms,
leisure and banking. As a
member ofthe UK Board,
Helen was instrumental

in delivering HomeServe's
future growth strategy

and ensuring & sustainable,

customer-focused business.

As an experienced finance
professional, Helen was
previously Chief Financial
Officer for Openreach, part
of BT Group Ple, and has
extensive axperience of
delivering major business
transformation across the
Group. Prior ta BT Group,
Helen workedin a vanety of
sectors and organisations
such as Bass Taverns,
Barclays Bank, Compass
Group and HSBC.

Other roles:

- Non-Executive Directar
of the Royal Navy

Neil jeined Severn Trent in
August 2017 as Directar of
Hurman Resources. Neil
started a career in HR
managemaent in 1996 and for
the subsequent 12 years he
warked in a variety of HRroles
within FTSE100 companies,
including Rentokil initial and
GUS {which latterly became
Horna Retail Groupl. Before
jownung Severn Trent, Neil
worked at Penguin Random
House taking responsibility
for strategic people issues
across their publishing and
distribution offices in the UK,
APAC, India and South Africa.
He was one of the main leads
in helping to steer and finalise
the global merger between
Random House and Penguin.

Andy was appainted to the
role of MD, Business Services
onits creation in 2014 having
previously been responsible
for the water business within
Severn Trent Water. Andy
brings te the role abread
range of executive and
operationat expertise

gained from diverse sectors.
He has workedin the UK

and overseas with global
businesses such as BP,
Mars and Pepsiinbeth
engineering, HR and
operational management
roles. Previously, he has
served as a member of the
Board at Severn Trent Plc
and at Baats Group Plc.

Other roles:

- Non-Executive Director
of Diploma Ple

- Director of Water Plus
Limited - joint venture with
United Utilities

Bab was appointed

Chief Engineer in November
2018and s a chartered
environmental engtneer who
joined Severn Trentin 1997 as
a process technician. He has
worked his way up through
the Company via aperational,
engineering. strategic and
innovation roles. In particular
Bob played akey rale in

the transformation of the
waste water business and
successlully governed a
c.£1.2bn ¢apital programme,
In 2013, Bob worked alongside
the Governmeant on the
implementation of the 2014
Water Act. He has a PhDin
waste water treatment and is
Severn Trent's representative
on the UK Water Industry
Research Baard,

Other roles:

-~ [Dhrector of the Werld
Water Innovation Fund
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GOVERNANCE FRAMEWORK

Governance Framework Documents available at:

We pride ourselves on having a high-functioning, well-camposed, www.severntrent.com

independent and diverse Goard and being transparent in ail that we

da. Maintaining the highest standards of governance is integral to

the successful delivery of our strategy. Our governance framework
. ; . ~ t

ensures that the Board is effective in both making decisions and Matiers Reserved lo the Board

Articles of Assaciation

maintaining oversight, whilst atsc adhering to our well-established Charter of Expectations
culture of Daing the Right Thing.

Committee Terms of Reference

THE BOARD

The Board's role is to ensure the long-term sustainable success of Severn Trent by setting our strategy through which valye can be
created and preserved for the mutual benefit of our shareholders, customers, employees and the communities we serve. The Board
provides rigarous challenge to management and ensures the Group maintains an effective risk management and internal control system.

p72-73 Biographies p79-80 Board Activities p81 Roles and Responsibilities

informing Reporting

THE BOARD DELEGATES CERTAIN MATTERS TO ITS PRINCIPAL COMMITTEES ~ WHICH REPORT TO THE BOARD AT EVERY MEETING

Nominations Corporate Remuneration Treasury Audit
Committee Sustainability Committee Committee Comenittee
Committee
Assists the Board Proviges guidance Determines the Provides oversight of Assists the Board
by keeping the and direction to Cormnpany’s palicy treasury activities in in discharging its
composition of the Company's on the remuneration implementing the responsibilities for
appointments to the Sustainability Strategy of Executive Directors, policies and the the integrity of the
Board under review., based on our Code of ather members of funding and treasury Company’s financial
The Committee also Conduct 'Doing the e Executive risk management plan statements, risk
assists the Board on Right Thing'. The Committee and the approved by the Board. managernent,
issues of Executive Committee also Chair of the Board. The Committee also assessment of the
Oirector succession reviews the Group's The Committee also reviews and approves effectiveness of the
planning, conflicts non-financial risks reviews workfarce the Group Treasury systern of internal
of interest and and opportunities. policies and practices. Policy Staternents. control and the
independence. effectiveness of

Internal and
External Auditors,

pB7 Report p?? Report pl102 Report p97 Report p?1 Report

Informing Reporting

THE CHIEF EXECUTIVE AND THE SEVERN TRENT EXECUTIVE COMMITTEE ['STEC")

Responsibility for the development and implementation of the Group’s strategy and overall commercial objectives rests with the
Chief Executive whao is supported by STEC.

Intorming Reporting

DISCLOSURE COMMITTEE

An Executive Committee responsible for overseeing the Group's compliance with its disclosure obligations, considering the materiality,
accuracy, reliability and timeliness of information disclosed and assessment of assurance received.
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Structure of the
Governance section

We have restructured and
simplified the Governance
section in aur report this year
to foltaw the structure of the
2018 UK Corporate Governance
Code (the 2018 Code '], to
demonstrate how we have

met the new requirements

and aid navigation of the report.
We welcome feedback on this
new approach.

The 2018 UK Corporate
Governance Code is available
at www.frc.org.uk

CORPORATE
GOVERNANCE
STATEMENT

BOARD LEADERSHIP
AND COMPANY PURPOSE

An etfective Board

The Board's role is ta be effective in securing the loeng-term success
of Severn Trent by ensuring the delivery of our strategy. Maintaining
the highest standards of governance is integral to this, tagether
with ensuring that the Board takes decisions that create sustainable
long-term value for the mutual benefit of our shareholders,
customers, employees and the communities we serve.

The operation of our Board is supparted by the collective experience
of the Directors and the diverse skills and experience they possess.
This enabtes the Board to reach decisions in a focused and balanced
way, supported by independent thought and constructive debate
between the Directors. Trust and mutual respect are the cornerstanes
of relationships between our Directors, with a Board dynamic that
supports open and honest conversations to ensure decisions are
taken for the benefit of Severn Trent in full cansideration of the
impact upon all stakeholders.

The requirements of the Board are clearly documented in the Severn
Trent Plc Articles of Association, Charter of Expectations and Schedule
of Matters Reserved to the Board. The Board reviewed and approved
the Schedule of Matters Reserved to the Board in March 2020. All of
these documents are available on the Severn Trent Plc website.

As outlined an page 81, there is a ¢lear division of responsibilities
between the roles of Chair and CEO. To allow these responsibilities to
be discharged effectively, the Chair and CEO maintain regular dialogue
outside the Boardroom, to ensure an effective flow of information.

The Non-Executive Directors have direct access to senior management
at alt times. Informal as well as formal contact with the wider business
is encouraged to develop a deeper understanding of Severn Trent’s
operatiens and requests for further information are welcomed. This
broadens the Non-Executive Directors’ sources of information and
enables them to consider the wider impact of any Board decisions on
stakeholders maore broadly.

The effectiveness of the Board is reviewed at least annually and
conducted according to the guidance set out in the 2018 Code and
FRC Guidance on Board Effectiveness. You can read more about
this year's process on page 83.

Strategy

Responsibility to ail of our stakeholders for the approval and
delivery of the Group's strategy and for creating and overseeing
the framework to support its delivery sits with the Board. The
Board atso holds a dedicated strategy meeting with the Executive
Committee to help consider the strategic direction of the Company
for the short, medium and long term.

Responsibility for the development and implementation of the
Group's strategy and overall commercial objectives rests with
the Chief Executive who is suppaorted by the Executive Committee.

The Directors present their report and the audited Group financial
statements, for the year ended 31 March 2020. The performance
review of the Company can be found within the Strategic report. This
provides detailed information relaling to the Group, its business model
and strategy, the operation of its businesses, future developments and
the results and financial position for the year ended 31 March 2020.

Stakeholder engagement

Stakeholder engagement is central to our strategy. We are focused

on driving long-term sustainable performance for the benefit of cur
customers, shareholders and wider stakeholders. The Board's roleis
not to batance the interests of the Company and those of stakeholders;
its role is to consider all the relevant factors and select the course of
action that best leads to the success of Severn Trent in the long term.
Our dedicated stakeholder engagement and 5.172 statements on pages
28 and 29 respectively set out how the Board is supported in doing
exactly that.

Sharehkelder engagement

Investor meetings

investor meetings are predominantly attended by cur CEQ, CFO and
Head of tnvestor Relations, although other Executive Committee
members also attend. During the financial year ended 31 March 2026,
we held over 152 investor meetings and met with over 277 existing and
potential investars. These meetings were attended by 41 shareholders,
representing ¢.62% of our register.

The meetings focused on the Group's AMP7 strategy, Board succession,
environmental leadership and climate change adaptation. The Chair
and individual Directors regularly engage with major shareholders

to understand their views on governance and performance against
strategy. Committee Chairs also engage with shareholders on
significant matters related to their area of responsibility.

Investor presentations and tours

On & March 2020, we hosted cur Capital Markets Day where we
invited our investors, analysts and key stakeholders to attend the
event. We presented our new Purpose and Values, our Sustainability
Framework, which covered our Triple Carbon Pledge, biodiversity
and nature approach, our water management plans, the new
interconnector [transferring water from the North to the South}, how
we are engaging our communities and colleagues and our approach
to social purpose and governance to help deliver on our promises.

Annual General Meeting {AGM’)

Qur 2019 AGM was held on 17 July 2019 at which 74.91% of our
shareholders [voting capital] voted. We were delighted to receive
in excess of 98% votes in favour for all of our resolutions, including
over 99% approval to extend our long-term incentive plans and
Remuneration report. Alt Directors made themselves available

to answer questions from shareholders.

Annual Report

QOur Annual Report is available to all shareholders and we aim to
make our Annual Report as accessible as possible. Sharehalders
can opt to receive a hard copy in the post, a PDF copy via email

or download a copy from our website. Please contact the Company
Secretary to request a copy.

Severn Trent Pie Annual Report and Accounts 2020 77

Strategic report

Group financial statements

Company financial statements

Other information



CORPORATE GOVERNANCE STATEMENT
CONTINUED

CODE
COMPLIANCE

During the year ended 31 March 2020, we have been compliant
with the provisions and principles of good governance contained
in the 2018 UK Corporate Governance Code (the ‘2018 Code’).
The Board welcomed the move to simplify the Code, and the
greater clarity it brings to how businesses should transparently
report to their shareholders.

We believe good corporate governance is about how we provide
confidence in the delivery of our performance to our stakehoiders
and is essential for the long-term sustainable success of our business.

This table shows where sharehoclders can evaluate how the
Company has applied the principles of the 2018 Code and where
key content can be found in this report.

PRINCIPLES OF THE 2018 CODE PAGE
Board Leadership and Company Purpose
The role of the Board 77
Chair’s Introducticn to Governance 69
Board Engagement with Stakeholders 77
Section 172 Statement 28-29
Establish Purpose and Values o .;U—
Oversight of Strategy 77
Policies and Practices 104
Assessing risks and viability 57
Measurement of strategy [0D)s and KP)s) 32-23
Division of Responsibitities
Board (ndependence 82
Board Committees 76
Board Attendance 73
Composition, Succession and Evaluation
Board Biographies 72-73
- Board Cormpasition and Tenure 82
Board Evaluation 83
Board Succession Planning 90
Morrninatians Committee report - 87
Audit, Risk and Internal Controls
Audit Committee report bl
Our Approach to Risk 57
Principal Risks 58
Emerging Risks 62
Remuneration
Remuneration Committee report 102

Corporate website

We have racently updated our website, severntrent.com,

to make it more user-friendly for our stakeholders. This has a
dedicated investor section which includes an overview of Severn
Trent Plc and our history, cur Company information and results,
our Annual Reports, resulis presentations (including webcasts]
and an investor news sectien including information which

may be of interest to our shareholders.

CAPITAL MARKETS DAY

On 4 March 2020, we held our sustainability-led Capital Markets
Day. The abjective of the day was to share our Envirenmental,
Social and Governance [ESG') ambitions with stakeholders and
demonstrate how our ambitions on the environment and society
make good business sense and deliver benefits for investors.
We did this threugh covering five key areas:

- Qur Triple Carbon Pledge - demonstrating our plans to
reduce demand and increase renewable supplies te meet
our carban commitments.

- Restoring the natural habitat — how weTe embracing natural
solutions, and using data and customer behaviour to enhance
our catchments.

- Managing water scarcity - the role we ptay in the national
water resource market and what we're doing on our own
network and in customers’ homes.

~ Helping people to thrive - what we do to support customers,
calleagues and communities, to make a realimpact on
people’s lives.

- Being a company you can trust - outlining our approach
to governance and our new Purpose and Values,

We were jotned by 76 external attendees, higher than our prior
year attendance. There was representation from a range of
investors and analysts, ESG-specific organisations, UK
Government, Business in the Community and Will Hutton
fram the Purposefut Company.

For thase unable to attend, we issued a detailed announcement

to the market on the morning of the event, and published content
an aur new carparate website dedicated to the day, which included
all of the materials and videos of each session.
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K E Y ACT l v I T I E S 0 F The kety acttLvei:Les cansidered by the Board during the year
THE BOARD IN 2019/20 |

The Board recognises the value of maintaining close relationships
with its stakeholders, understanding their views and the importance of
these relationships in delivering our strategy and the Group’s purpose.
The Group's key stakeholders and their differing perspectives are
taken into account as part of the Board's discussions. You can read
Key Stakeholder Groups more in our 5.172 statement on pages 28 to 29.

Customers Board meetings follow a carefully tailored agenda that is agreed i

advance by the Charr, in conjunction with the CEQ and Company
Secretary. Each meeting starts with an update from the Chairs of our
Shareholders and investors Board Cemmittees on the proceedings of those meetings, including
the key discussion points and any particular areas of cencern. A typicat
Board meeting will comprise reparts on operational and financial
performance, legal and governance updates and one or twao detailed
deep dives into areas of particular strategic importance. Details of the
Regulators and Government Directors’ attendance at the scheduled meetings that took place during
the year can be found on page 73.

Communities

Workforce

Suppliers and Contractors

PERFORMANCE

CEOQ Review Dperational Performance Reviews Commercial and Capital Delivery Reports
The CEO led discussions focusing on general Received separate reports for the Regulated Reviewed progress on delivering against our 0DI
business perfarmance, key strategic initiatives Business and Business Services, detailing targets for major capital programmes and health
under way, environmental matters such as performance against key targets and QDls, and safety.

biodiversity, environmental leadership and enviranmental matters and health and safety.

climate change and health and safety

FINANCIAL

CFO Review Group Budget Dividend and AMP7 Dividend Policy

The CFO led discussions focusing on financial Considered performance vs the 2019/20 Group Reviewed dividend cover and shareholder returns,
performance across the Group. Budget and agreed the 2020/21 Group Budget. taking into consideration financial performance,

liquidity, credit metrics and Ofwat's Back in Balance
dividend guidance and agreed the Severn Trent Plc
Dividend Policy for AMP7.

Discyssions included:
- Group Financing Updates - overseen
by the Treasury Committee; and

- TaxUpdates - including the approval
of the Group’s Tax Strategy. Read maore
about cur Fair Tax Mark on page 39.

Resylts and Regulatory Reporting Viability Statement Updates Pension Scheme Updates

On the recommendation of the Audit Committee, Agreed the viability statement period to be Recelved updates on the Group's pension
reviewed and approved the half and full year reported in the Annual Report and Accounts. schemes and triennial actuarial valuation.
results announcements, presentaticns to analysts, Read more on page 6.

Annual Report and Accounts, Natice of Meeting
and Annual Performance Report.

ENVIRONMENTAL

Climate Change Adaptation Strategy for Environmental Leadership Biodiversity

Received an update on climate change projections Considered the Group's Environmental Strategy Received regular updates on tha Company’s target
and considered climate risks applicable 1o Severn and committed to steps in respect of biodiversity, to improve at least 75 hectares of SSSIs and other
Trent, Reviewed the approach for the Company's water treatment wetlands, tree planting and designated sites by the end of AMP4. Read more
Climate Change Adaptation report, including PR24 catchment management. on page 30.

considerations and stakeholder engagement.

RISK MANAGEMENT

Enterprise Risk Management Review of Effectiveness of Risk Deep Dives on Risks
Management and Internat Coatrots

Conducted half-yearly reviews of the Group’s Reviewed the risk management and internat Cyber Risk — Assessed the progress made to

ERM Risk Register, covering core internat and controls in place across the Group and maintain and improve cyber security systems.
externalrigks, r_‘isks driven by business change determined their effectiveness. Reservoir Risk - Scrutinised the processes, internal
and emerging risks. Read more on page 63. Read more on page 93. cantrols and resources in place to manage reservoir
A separate Board risk workshep was also risk, extend asset life and guarantee serviceability.

held during the year.
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CORPORATE GOVERNANCE STATEMENT
CONTINUED

STRATEGIC DEEP DIVES

At each meeting, the Board receives one or two detailed deep dives into areas of particular strategic importance to evaluate progress, provide
insight and, where hecessary, decide on appropriate action. Some examples are previded below.

AMP7 Preparedness

Bioresources Advanced Digestion investment

Birmingham Resilience Programme Update

Received an update on the detailed AMP7 detivery
plan ang considered the learnings of the PR19 Draft
and Final Determinations.

C-MeX

Considered and approved investment in advanced
anaercbic digestlon through thermal hydrolysis
and biomethane enhancement.

Becoming a Purpeseful Company

Received a detailed update on the refreshed
C-MeX approach to improve customer outcomes.

Received regular updatas on the Birmingham
Resilience and Elan Valley Agueduct programmes.
Mernhers of the Board also visited the site during
the year.

World Water ) tion Fund Upd

Discussed and approved a request to Ofwat for the
adoption of a new Social Purpese licence condition
in Severn Trent Water's Licence to dernonstrate
our commitment to being a Purposeful Company.

Brexit

Board Strategy Day

Received an update on the work of the Fund in sharing
best practice and conducting innovation frials to enable
more rapid technology adoption across the sector.

CoviD-19

Discussed preparations, scenario planning
and impact assessrments along with the options
for mitigating potential risks.

We held a dedicated Board Strategy Day in June 2019
1o consider AMPT delivery, sector tegitimacy and the
Group's carbon and energy strategy.

Received at least weekly updates on the Company's
preparations, scenario planning and imgact
assessments along with actions being taken
across the Group

Further detail can be found on pages 1010 11.

GOVERNANCE, LEGAL AND REGULATORY

Governance, Regulatory and Legal Updates

Board Succession Planning and Diversity

Manitored regulatary and legislative developments,
including renationalisation, and considered any
potential impact on the Group's operations.
Received regular litigation reperts from the Group's
legal teart:.

Approved arrangerrents for delegated financial
authority across the Group.

Considered and agreed to proposed Licence
medifications.

On the recornmendation of the Corporate
Sustainability Committee, approved the
Modern Slavery Statement.

0On the recammendation of the Nominations
Committee, considered the arrangements
for Board Succession Planning and approved:

- The appointment of Christine Hodgson as
Chair Destgnate; and

- Theappointment gf Sharmila Nebhrajan
as Non-Executive Director.

Read more on page 90.

Board Effectiveness Evaluation

Reviewed progress against the Action Plan for 2015/20
and set the Action Plan for 2020/21. Conducted an
internally facilitated Board evaluation covering the
Board's effectiveness, processes and ways of working

Read more or page 83.

WORKFORCE, CULTURE ANO VALUES
Our Culture

Reviewed the results of the annual QUEST survey and identified areas for improverment and appropriste courses of action. @n the recommendation of the Remuneration
Commitiee, satisfied itself that werkforce policies and practices are consistent with Cornpany’s values and culture. Received updates from Non-Executive Directors
following attendance at the Company Forum. Biscussed gender pay, the development of women inte senior roles and driving greater diversity and inclusion in terms

of gender, ethnicity and social background

Talent Development and Succession Planning

Severn Trent Academy

Received an update on the evolution and
development of talent acquisition and
succession planning

OPERATIONAL AND SYTE VISITS

Comgany Purpose and Values

Manitered progress towards developing our
Academy to enable us to be technically brillisnt
where it matters most.

Reviewed our new Company Purpese and Values,
including inputs from the workforce and Company
Forum inits development.

The Board, and individual Directors, undertook site visits during the year, to deepen their understandmg of the Group's operations and further inform the Board's decision
making in creating sustainable long-term value for the mutual benefit of stakeholders. Christine Hodgson undertook 12 site visits as part of her induction. Further detail

can be found on page 85.

Agrivert

The Board received an overview and demonstration
of the anaerobic digestion process and aperations,
including implementation of technological advances.
Members of the Board met teams across the site and
observed a practical demonstration of heatlth and
safety considerations on complex operational sites.

Birmingham Resilience Pragramme

Mermbers of the Board visited the site of our largest
capital project to observe progress first-hand and
metthe teams involved.

Wonderful Water Tour

Qur Board immersed themselves in our Wonderful
Water Tour, an innovative educational roadshow
available to every primary school in the Midlands.

Hafren Dyfrdwy

Members of the Board visited Liwyn Onn Water Treatment
Works to observe water treatment processes first-hand
and metthe tearms invalved.
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DiVISION OF

RESPONSIBILITIES

There is clear division between Executive and Non-Executive responsibilities which ensure accountability and oversight. The roles of Chair
and Chief Executive are separately held and their responsibilities are well defined, set out in writing and regularly reviewed by the Board.

Strateqgic report

Girector

Responsibility

Chair
Andrew Buff - retired from
the Board 31 March 2620,

Christine Hodgson - appointed
as Independent Non-Executive

Director on 1 January 2020
and as Chair on 1 April 2620.

Leads our unified Board and is responsible for its effectiveness.

Sets agendas and ensures timely dissemination of information ta the Board, to support sound decision
making and allow far constructive discussion, challenge and debate, in consultation with the CEO, CFO
and Company Secretary.

Responsible for scrutinising the performance of the Executive Committee and overseeing the annual
Board Effectiveness evaluation process.

Facilitates contribytion from all Directors and ensures that effective relationships exist between thern.
Ensures that the views of all stakeholders are understood and considered appropriately in Board
discussion and decision making.

Senior Independent
Non-Executive Director
Kevin Beeston

addition to his respansibilities as a Non-Executive Director, Kevin also:

Supports the Chair in the delivery of their objectives.

Acts as an alternative contact for sharehelders should they have a concern that is unresolved by the Chair,
CEQor CFO.

Leads the appraisal of the Chair's performance with the Non-Executive Directors.

Undertakes a key role in succession planning for the Board, together with the Board Committees,
Chair and Non-Executive Oirectors.

Independent Non-Executive
Directors
John Coghlan

Sharmila Nebhrajani
Dominique Reiniche
Philip Remnant
Angela Strank

Monitor the delivery of strategy by the Executive Committee within the risk and control framework set by
the Board.

Satisfy themselves that internal controls are robust and that the External Audit is undertaken properly.
Engage with internal and external stakeholders and feed back insights to the Board, including in relation
to employees and the culture of the Company.

Censtructively challenge and assist in the development of strategy.

Have a key role in succession planning for the Board, together with the Board Committees, Chair and SID.

‘ Company financial Statememq ‘ Group financial statements

Serve on various Committees of the Board.

Chief Executive
Liv Garfield

Represents Severn Trent externally to all stakeholders, including our employees, the Government
and regulatars, customers, suppliers and the communities we serve.

Develops and implements the Group's strategy, as approved by the Board.

Sets the cultural tone of the organisation.

Facilitates a strong Link between the business and the Board to support etfective communication.
Responsible for overall delivery of commercial objectives of the Group.

Pramotes and conducts Group affairs with the highest standards of integrity, probity and corporate L
governance, in line with our strategic framewerk and values. The CEO's review can be found on page 12.

Other information

Chief Financial Officer
James Bowling

Manages the Group's financial affairs. The CFQ’s review can be found on page 51.
Supports the CEQ in the implementation and achievement of the Group's strategic objectives.
Oversees Severn Trent's relationships with the investment community.

Represents Severn Trent externally to all stakeholders, including our employees, the Government and
regulators, customners, Pension Trustees for the Company’s defined benefit pension schemes, lenders,
suppliers and the communities we serve.

Company Secretary
Bromnagh Kennedy

Ensures sound information flows to the Board in order for the Board to function effectively and efficiently.
Advises and keeps the Board updated on Listing and Transparency Rule requirements and on best practice
corporate governance developments.

Facilitates a comprehensive induction for newly appointed Directors, tailored to their individual
requirements.

Ensures compliance with Board procedures and provides support to the Chair.

Co-ordinates the performance evaluation of the Board in conjunction with the Chair.

Provides advice and services to the Board.
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CORPORATE GOVERNANCE STATEMENT
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Beard independence

The independence of our Non-Executive Directors is formally
reviewed annually by the Nominations Committee, and as part

of the Board evaluation exercise. Particular focus is applied to the
Directors who have served six years on the Board. The Nominations
Committee and Board consider that there are no business or other
circumstances that are likely to affect the independence of any
Non-Executive Director and that all Non-Executive Directors continue
to demanstrate independence. In accordance with the 2018 Code, alt
the Directors, with the exception of Andrew Duff who retired from
the Board on 31 March 2020, will retire at this year's AGM and submit
themselves for appointment or re-appointment by shareholders. Each
of the Non-Executive Directors seeking appointment or re-appointment
are considered to be independent in judgment and character.

Conilicts of interest

Severn Trent Plc has & Conflicts of Interest Policy in place for all Group
companies. Our Board and its Committees consider potential conflicts
at the outset of every meeting and the Beard formally reviews the
authorisation of any potential conflicts of interest every six ronths with
any conflicts being recorded in the Conflicts of interest Register. The
Conflicts of Interest Register sets out any actual or potential conflict of
interest situations which a Oirector has disclosed to the Board in (ine
with their statutory duties and the practical steps that are to be taken
to avoid canflict situations. When reviewing conflict autharisations, the
Board considers any other appointments held by the Director as well
as the findings of the Board Effectiveness evaluatian.

The Policy continues to be applied practically througheout the year,
such as considering the potential conflict presented by Directors
having roles on other Group companies. Madifications were made to
the Severn Trent Audit Committee meeting structure during the year
to facilitate dedicated Committee focus for Hafren Dyfrdwy regulatory
matters and remove a potentiat conflict of interestin relation to Directors
of both Severn Trent Water Limited and Hafren Dyfrdwy Cyfyngedig.

COMPOSITION, SUCCESSION
AND EVALUATION

Board composition

As at the date of this report, our Board comprised the new Chair

lwho was independent on appointrent], six independent Non-Executive
Directors and two Executive Directors. The details of their career
background, relevant skills, Committee membership, tenure and
external appointments can be found within their individual biographies
on pages Y2 to 73. Further detail an the role of the Chair and members
of the Board can be found on page 81,

The Chair, Senior Independent Director and Non-Executive Directors
are appointed for a three-year term, subject to annual re~election

by shareholders following consideration of the annual Board
Effectiveness evaluation cutputs. This term can be renewed by mutuat
agreement, up to a maximum totat tenure of nine years. The current
Letters of Appointment are available on the Severn Trent Pic website.

The composition and effectiveness of the Board is subject ta regular
review by the Nominations Committee which, in particular, considers
the balance of skills, experience and independence of the Board, Iin
accordance with the Board Diversity Policy, the statement for which
is available on the Severn Trent Plc website. Any new appointments to
the Board result from a formal, rigorous and transparent procedure,
responsibility for which is delegated to the Nominations Cormmittee
(although decisions on appointments are a matter reserved for the
Board]. Further information on the work of the Nominations
Committee can be found on page 87.

The Board and the Nominations Committee have fully considered
Board succession during the caurse of the year to ensure that the
Board has the right mix of skills and experience, as well as the
capabitity to provide constructive challenge and promote diversity.
Additional detait can be found within the Nominations Committee
repart on page 87.

Beard training and development

The environment in which we operate is continually changing. Itis
therefore important for our Executive and Non-Executive Directors
to remain aware of recent, and upcoming, developments and keep
their knowledge and skills up to date. Qur Board Effectiveness
process includes training discussions with the Company Secretary
and, as required, we invite professional advisers and subject matter
experts to provide in-depth updates, These updates are not solely
reserved for legistative developments but aim to cover a range of
strategic issues including, but not limited to, the economic and political
environment, environmental, technological and social considerations.
Our Company Secretary also provides regular updates to the Board
and its Committees on regulatory and corparate governance matters.
The Board activities schedule on pages 79 to 80 sets out further detait
on the topics covered during the year.

The aim of the training sessions is to continuatly refresh and expand
the Board's knowledge and skills. In deing so, the Directors can
contribute to discussiens on technical and regulatory matters more
effectively. The sessions alse serve as an opportunity for the Board
to discuss strategy and risks with management below Executive
Committee level and gain further direct insight into our businesses
and management capability.

Informal Board interactions

The Board also meets maore informally, in the form of Board dinners,
outside of the scheduled Board meeting calendar. These sessions
are important in building and maintaining successful relationships
and promoting a culture of openness in Board discussions. Senior
management and external stakeholders are often invited to attend
these scosions,

Directors’ resources

Directors also have access to cur online resource library, which is
continually reviewed and updated. The library includes a Corporate
Governance Manual, a Results Centre and Investor Relations section
and briefings on Board training session topics. it also contains a
further reading section which covers updates and guidance on
changes to legislation and corparate governance best practice.

Directors’ skills and experiences

An effective Board requires the right mix of skills and experience.
Our Board is a diverse and effective team focused on promoting the
long-term success of the Group.

The matrix oppesite details some of the key skills and experience
that our Board has identified as particularly valuable to the effective
oversight of the Company and exacution of our strategy.
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Board skills and experience

Topics Olivi? Jamgs Christine Kevin Philip John Do_m_inique Angela Sharmi!a )
Garfield Bowling Hodgson Beeston Remnant Coghlan Reiniche Strank Nebhrajani

Strategy L J L J L ] ® L] [ 4 e [ ®
_M&A L ] o L L] [ J L J L ] L J
T:rarporate finance/treasury ® [ ® ® o ®
T-\ccounting o ® L [ ] L ]
T?egulation ® [ ] o L] [ [
“'l-';echnologylinnovation [ ] [ ] e ® [ ] [ ]
_Custumer ® ® L] [ ] L
—Erands L ® ® L

Engineering ]
7Utililysector L ] L ] L ® o [ ] [ ] ®

El:nvironmental science, including ° °

climate change

People management ® L ] ® [ ] ® L
T:ommercial procurement [ ] [ ] [ ] @ L ]
rEonstruclionlinfrastructure delivery @ ® L ]
_Large capital programmes ® [ ) @ [ ) [
_Political affairs [ ] [ ] [ ] L J ® ® L

Board evaluation

Our annual Board evaluation provides the Board and its Committees with an opportunity to consider and reflect an the quality and
effectiveness of its decision making, the range and level of discussion and for each member to cansider their own contribution and
performance. This year, the review was facilitated internally by the Company Secretary, who is well placed as an independent sounding
beard to the process. The approach we took was to explore some of the themes from last year’s action plan and design an interview
matrix to understand where improvements had been made and where further focus is needed. The matrix was discussed in comprehensive
one-to-one meetings with the Company Secretary, with additional input from the Chair, Senior Independent Director and Committee Chairs.
These meetings teok place during February 2020, The key themes were shared with the Board and its Committees along with a 2020 action
plan. An externally facilitated evaluation was last conducted by Manchester Square Partrers in 2017/18. The 2020/21 process witl be externally
facilitated, and petential providers are currently being considered.

Step 1

2019/20
Process Planning

Step 2

One-to-One
Meetings

Step 3

Evaluation
and Reporting

Step 4

Agree Actions
and Monitor Progress

The Company Secretary undertook
& detailed review of the Board
Effectiveness evaluation process
in 2018719 and restructured our
interview matrix to cover matters
highlighted in the prior year review
and recommendations of the 2018
Code, Parker Review and FRC
Guidance on Board Effectiveness.

Board and Committee members
participated in comprehensive
one-to-one meetings with

the Company Secretary, with
additional input from the Chair
and $enior Independent Director.
Separate discussions were held

to consider the effectiveness of
the CEO, ted by the Chair. The
outgoing Chair's performance
evaluation was led by the Senier
Independent Director. Discussions
to consider the effectiveness of
Board Committees were led by the
respective Comrittee Chairs.

The Company Secretary
compiled the indwidual responses,
including analysis of themes

and proposed actions. A detailed
report, setting out the findings
of the evaluation was provided to
the Chair for consideration. The
Company Secretary and Chair
met to discuss the findings, with
the resulting report being tabled
to the Nominations Committee
and Board in March 2020.

The findings of the evaluatien
exercise were fully considered
when making recommendations
inrespect of the re-appointment
of individual Directors and
included an assessment of their
independence, time commitment
and individual perfermance.
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CORPORATE GOVERNANCE STATEMENT
COGNTINUED

Evaluation findings
The evaluation concluded that excellent progress had been made in respect of areas for further focus identified in the 2018/19 review
as detailed below,

Evatuation Action 2018419 Progress
Succession Planning Talent and Succession Planning is now a standing Nominations
Opportunity to apply more focus to succession planning, Committee and Board agenda item.

in full consideration of Director tenure and the Parker Review

. ‘ _ Significant focus has been given to Beard succession during the year
recommendations on diversity.

in full consideration of the Parker Review, with Christine Hodgson
and Sharmila Nebhrajani joining the Board.

Aforward programme for Non-Executive Director recruiiment,

including a skills matrix, has also been developed during the year.
Our Board skills matrix can be found on page §3.

Balance of Debate Board meetings have been restructured to allow additienal time to
The Board noted the excellent chairing of Board discussions despite engage informally with presenters and discuss matters as a Board.
chailenging agendas during the year. Opportunity to allocate additional Abroader pool of presenters now attend Board and Board Committee
time an the Board agenda to engage perseonally with presenters and meetings and attend informal Board dinners.

discuss matters more informally.

Remit of Board Committees New 'Oischarge of Cornmittee Duties’ reporting implemented during
Opportunity to review the duties within the respective Committee Terms 2018/19. This provided an annuat update to the Board Committees

of Reference and ensure that Comrmittee meetings have sufficient time on the work compleied during the year in fulfilling their duties
allocated to them. and satisfying the remit of their Terms of Reference.

Board Committee meetings have also been restructured to ensure
sufficient time is allocated and to allow for informal interaction
with presenters.

The key theme highlighted in the 2019/20 evaluation was positive Board discussion dynamics, It was noted that all Directors fostered
a culture of apen, constructive debate, undertaken by a respectful and cohesive, and appropriately challenging Board.

The evaluation also cancluded that the Board, its Committee Chairs and Committees were effective and that all Directors were considered
to have demanstrated considerable commitment and linre to their roles, well in excess of that required by the Charter of Expectations
notwithstanding any other pesitions held by them outside of Severn Trent.

Minor areas for further development of the Board's effectiveness were as detailed below.

Board Forward Agenda

The Board noted the excellent chairing of Board discussions despite chalienging agendas to consider the FR19 process and outputs.
Opportunity to allocate additional time on the Board agenda to consider fewer, more strategic, visionary and forward-looking topics with a focus
on the opportunities available through the deplayment of technalagy and innavation.

The Board observed that significant time had been devoted o the performance review section of the agenda, which had enabled Non-Executive
Directors to gain a deep understanding of the operational challenges facing the business and really get to know the accountable Executive
Committee members. Now that this knowledge was well embedded, the time allocated to this section of the meeting could be reduced, with
regular updates being considered outside of the formal meeting environment with deep dives into specific topics as required.

Opportunity to spend even more time in the business thraugh more Board meetings being heid at operationat sites.

Risk Management

Opportunity to make additional enhancements to the Group’s Enterprise Risk Management | ERM'] approach to risk. A dedicated ERM Board
workshop was held in March 2020, scheduled outside of the normal Board meeting calendar, to discuss and agree next steps. An updateis
scheduled to be discussed by the Board in Qctaber 2020,

As part of the evaluation, full consideration was given to the number of external positions held by the Nen-Executive Directors, Directors’
other appointments were reviewed, including the time commitment required for each. The Nominations Committee did not identify any
instances of overboarding and confirms that all individual Directors have sufficient time to commit to their appointment as a Director of
Severn Trent Plc. No approvals were sought during the year for any significant external appointments. The full list of external appointments
held by our Directors can be found on pages 72 to 73. All of our Non-Executive Directors are considered to be independent.
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Induction programme

We develop a detailed, tailored induction for each new Non-Executive Director. This includes one-te-one meetings with the Chair and each
of the existing Non-Executive Directors. They have one-to-one meetings with the CEO, CFO and the Company Secretary along with other
members of the Executive Team. They also meet members of the operational teams and visit our key eperational sites and capital projects
to ensure they get a first-hand understanding of the water and waste water businesses. New Directors receive a briefing on the key duties
of being a Director of a requlated water company and they alse meet with Ofwat as part of the appointment process.

We continually enhance the Board's induction process, building in feedback from new appointees and the Board Effectiveness evaluation.
For an in-depth loak at Christine Hodgson's induction, please see below.

Chair’s induction

Christine’s induction spanned 24 days. She visited 12 sites and met 230 of our employees to gain a thorough knowledge and understanding
of Severn Trent and our culture. A member of our Executive Team, Martin Kane iwho has over 45 years' experience at Severn Trent],
accompanied Christine on alt of her induction meetings in order to answer any questions in the moment and reinforce her understanding
of our business. A summary of her key induction visits and events is set out below.

Meeting our people and stakehalders

November 2019 - January 2020  Individual meetings with Non-Executive Directors

November 2019 - January 2020  Individual meetings with Executive Committee members

6 December 2019 Deep dives into internal Audit and risk management processes

16 December 2019 Briefing on the Remuneration Committee to gain an overview of how our Remuneration Policy ensures
a clear link between performance and pay for executives. Meeting with remuneration advisers, PwC

January-February 2020 Meetings with key stakeholders, including Ofwat, GW, Defra, EA, CCW
4 February 2020 Deep dives into Treasury and Pensions
March 2020 Christine attended our Company Forum to understand first-hand the views of our workforce across the organisation

Operational site visits to understand our key business areas first-hand:

20 December 2019 Water Distribution - including site visit to Edgbaston Distribution Works

23 December 2019 Water Treatment - including site visit to Church Wilne Water Treatment Works

7 January 2020 Waste Water - including site visit to Spernal Sewage Treatment Works

9 January 2020 Sewerage Network - including site visit to Barnhurst Werks

27 January 2020 Business Services - including site visits to Celeshill and Minworth

11 February 2020 Capital Projects - inctuding Birmingham Resilience Programme [BRP'l, Frankley and Elan Valley Aqueduct

['EVAl schemes - see case study overleaf

Strategic report

Group financial statements

Company financial statements

Dther information

“My induction into Severn Trent has been very
comprehensive and professionally organised.
The highlight for me has been meeting,
and listening to the views of, our people
and experiencing the Severn Trent culture
first hand. Their passion and commitment
to serve all our stakeholders is palpable.”

Christine Hodgson
Chair
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INDUCTION
DEEP DIVE

09.00
09.15

TEAM
INTRODUCTION

Introduction to the team delivering
the BRP scheme, the biggest water
enhancement prejectin the sector

in AMP&.

Christine met the tearm responisible
for delivering BRP, including:

* Pragramme Director;

+ Head of Capital Delivery;

* Project Manager - Raw Water
Workstream:; and

+ Regional Director of the Supply
Chain Partner.

She heard the views and experiences
of the workforce delivering BRP

and received an update on progress
to date.

14.00
15.30

BRP FRANKLEY
SITETOUR

Christine was accompanied by the
Contractor’s Project Director, the
BRP Praject Director and the Treated
Water Technical Lead on & tour of the
new treatment works stream assets
at Frankley Water Treatment Works
commencing from Frankley reservoir.

Christine observed the scale of

the treatment processes described
during the 3D model presentation
earlierinthe day.

15.30
16.00

ELAN VALLEY
AQUEDUCT SCHEME

Christine received an overview

of the EVA scheme to understand
first-hand the scale of the scheme
and complexity of the connections
required.

CORPORATE GCVERNANCE SYATEMENT
CONTINUED

Birmingham Resilience Programme ('BRP’)
BRP will secure a second source of water supply for Birmingham and safeguard one
of our oldest, but most strategic and efficient, water resources for years to come.

09.15
09.30

HISTORY OF
BIRMINGHAM WATER

Executive Committee member
Martin Kane provided an overview
of the 100 year old, 120 km long
Flan Vattey Agueduct, the primary
water supply ta Birmingham, and
outlined how BRP would safeguard
this important asset.

13.45
14.00

TREATED WATER
SAFETY INDUCTION

Prior to undertaking a tour of the
site Christine undertook the safety
induction which is given to everyene
on site to ensure they are aware

of the hazards presented by the
existing treatment plant and the
construction work.

16.00
16.30

PROJECT
MILESTONE UPDATE

Our BRP Programme Director
updated Christine on the final
milestones to be delivered to
complete the project,

09.30
10.00

WHAT WE ARE
DELIVERING FOR BRP

Our BRP Programme Director
provided an overview of the two
elernents of the scheme as follows:

« New abstraction point an the
River Severn together with a raw
water pumping station and 20 km
pipeline; and

* Newtreatment stream at Frankley
Water Treatment Works capable
of treating raw river water.

She also provided Christine with an
overview of the benefits and success
factars for BRP and the use of innovative
techniques being deployed by teams to
achieve the progress to date.

12.45
13.45

LUNCH AND
INTRODUCTION TO THE
TREATED WATER TEAM

The Technical Lead tock Christine
through the new treatment process
using a 3D moda(ling toal to put
this new innovative process plant
into context.

10.00
10.15

RAW WATER TEAM
INTRODUCTION

Introduction to the team
delivering the raw water
project at Lickhill, including
supply partners. Detailed
safety induction ta understand
how our health and safety
procedures operate in practice.

Christine spent time meeting
our supply chain partners’
teams, listening to their views
and experiences working with,
and for, Severn Trent on BRP.

The health and safety briefing
enabled Christine to observe
ficst- hand the robust health
and safety processes we have
in place for our workforce.

(LA
12.45

INTAKE AND PUMPING
STATION SITE VISIT

Christine visited the Lickhill
intake, which has a gravity pipeline
running to the pumping station.
The station has the capability of
pumping 140 MU/ of river water
along the 26 km pipeline to
Frankley water treatment works,
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NOMINATIONS
COMMITTEE

REPORT

Quick facts

All members of the Committee
in 2019/20 were Independent

Non-Executive Directors

of the Board, with the exception
of Andrew Duff and Christine

Hodgson lwho were

independent on appaintment).

Committee members
Christine Hodgson
Chair of the
Nominations Committee

Kevin Beeston
Senior Independent
Non-Executive Director

John Coghlan
Independent
Non-Executive Director

Andrew Duff

Outgoing Chair

[Retired from the Board
31 March 2020]

Sharmila Nebhrajani
Independent
Non-Executive Director
[Appointed 1 May 2020)

Dominigue Reiniche
Independent
Non-Executive Director

Phitip Remnant
Independent
Non-Executive Director

Angela Strank
Independent
Non-Executive Director

Only members of the

Committee have the right to
attend Committee meetings.

Other individuals such
as the Chief Executive, the

Director of Human Resources,

senior management and

external advisers may be
invited to attend meetings
as and when appropriate.

The Committee’s Terms

of Reference were updated

in March 2020.

Quick links

Terms of Reference

Board Diversity Policy

Dear Shareholder

This report details the role of the Nominations Committee and the
impartant wark it has undertaken during the year. The pages that
follow provide additional detail on the activities and discussions of
the Committee and share the matters considered and steps taken
by the Committee in the year ended 31 March 2020.

Chair introduction

| am delighted to have been given the opportunity to chair Severn Trent
Plc and the Board has been particularly welcoming to me. Following
my appointment to the Beard, we completed a thorough recruitment
process for the role of an additional Non-Executive Director.

In line with the Principles of the Parker Review, the Board has been
actively looking to appoint a Non-Executive Director from a BAME
background for the last few years. After careful deliberation the
Committee unanimously recommended the appointment of an
outstanding candidate, Sharmila Nebhrajani, to the Board from

1 May 2020. The Committee recognises the importance and benefit
of greater diversity throughout our Company and on the Board itself.
Sharmila’s appeintment continues our pricrity of diversifying cur
Board and bringing different perspectives intc our discussions,

in line with our Board Diversity Policy.

The Committee plays a key role supporting the Board within the
Governance Framework in reviewing the composition of the Board
and its Committees. During the year, we oversaw the evaluation of the
Board, its Committees and Oirectors. This includes assessing whether
the balance of skills, experience, knowledge and independence on
the Board is appropriate to enable it to operate effectively. Further
information about the Board Effectiveness evaluation can be found on
page 83. The Committee also assisted the Board in its consideration

of conflicts of interest and independence issues, No conflicts of interest
or independence issues were identified as a result of this activity.

Talent development

We recognise the importance of developing our people and, as such,
tatent management remains a key topic of discussion. The Group’s
five-year talent plan focuses on building technical and leadership
capability, and creating talent pipelines far the future.

Our senior Leadership population is a source of future Executive
Committee talent, with three rmembers of our Executive Committee,
James Jesic, Bob Stear and Shane Anderson, progressing through this
route. We're proud of our continually evolving graduate, apprenticeship
and placement programmes. We have a total of 61 graduates in training,
with 20 places offered in 2019/20. We currently have five entry
programmes for graduates - Business Leadership, Finance, Technaology,
Engineering and Project Management. Our placement programme for
undergraduates offers a range of summer and 12 month placements
across Engineering, Finance and the Visitor Experience teams. We filled
15roles in 2019. We currently have 104 apprentices in training. In 2019,
we launched two new apprenticeship programmes in Bioresources
and Quantity Surveying. We now have 12 active apprenticeship
programmes, and we expect these to increase to at least 14 in 2020.

Woe were a key partner in the development and implementation

of the water industry apprenticeships standards through the
Government’s Trailblazer initiative and we ensured that Severn Trent
has been at the forefront of its development. Our innovative delivery
model for the water process technician standard has allowed us to
design a programme that ensures high quality apprenticeship training
delivered in just 24 months - significantly faster than any previous
schemes. Elsewhere in the industry this course would take at least
36-48 months to complete.

Director conflicts and independence

In March 2020, the Committee conducted its annual review of individual
Director conflict authorisations as recorded in our Conflicts of Interest
Register. Additionally, the Board and its Committees consider conflicts
of interest at every meeting, and the Board reviews the authorisation
of any potential conflicts of interest every six months.

The Conflicts of Interest Register sets out any actual or potential
conflict of interest situations which a Director has disclosed to the

Strategic report
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Board in line with their statutory duties. When reviewing conflict
authorisations, the Committee considers any other appointments
held by the Director as well as the findings of the Board Effectiveness
evaluation. Following the review, the Committee recommended to
the Board that each conflict authorisation remained appropriate.
There were no new potential conflict situations during the year.

The independence of aur Non-Executive Directors is formally reviewed
annually by the Nominations Cornmittee, and as par\ of the Board
evaluation exercise. The Nominations Committee and Board consider

NOMINATIONS COMMITTEE REPORT
CONTINUED

Christine Hodgson

that there are no business or other circumstances that are bkely to

affect the independence of any Non-Executive Director and that all

Focus areas in 2019/20

19 May 2020

Non-Executive Directars cantinue to demonstrate independence.

In accordance with the 2018 Code, all the Directors, with the exception
of Andrew Duff who retired from the Board on 31 March 2020, will
retire at this year's AGM and submit themselves for appointment

or re-appointment by shareholders. Each of the Non-Executive
Directors seeking appointment or re-appointment are considered

to be independent in judgment and character.

Chair of the Nominations Committee

The Committee provides Board oversight that there are formal plans in place for an orderly succession to both Board and seniar leadership
positions and aversees the development of a diverse pipeline for succession. The composition of the Soard is regularly reviewed and refreshed
and there is a rigorous and transparent procedure for the appointment of Directors. The Committee leads the process far Board appaintments
and makes recommendations o the Board. Some key areas of discussion for the Committee during 2019/20 included:

Key areas of discussion

Boeard succession planning, including oversight of the pracess to recruit our new Chair and Non-Executive Direcior ahead of making a

recommendation to the Board.

Review of how the Company inveolves employees, and considers the views of the workforce, in its decision-making processes and workforce

engagement mechanism.

Oversight of the Group’s diversity and inclusion policy and initiatives.

Executive Committee succession planning and talent development.

Approval of revised Terms of Reference, to be applied from 1 April 2020, prior to making a recommendation to the Board.

Gender Diversity % as at 31 March 2020
Group

Strategic leader and Director population

Apprentices and Graduates

1. Male 4,875(71%) 1. Male 34 (60%) 1. Male 124 [75%!
2. Female 1,989 (29%) 2.Female 24 {40%) 2.Female 411(25%])
BAME Diversity % as at 31 March 2020
Group Strategic leader and Director population Apprentices and Graduates
1. Ethnic minority 8.86% 1. Ethnic minority 6.67% 1, Ethnic minarity 1%%
Diversity . T
As highlighted earlier in the repert, the Board B.oard Diversity % a.s at 1 May 2020 i .
and Committee continue to drive the agenda Director gender split Director BAME split
of diversity across the Group and are proud
of the progress made, especially in respect
of female representation on the Board and
Executive Committee [now at 56% and 36%
respectively). We are also very proud to have
both a female Chair and a female Chief Executive.
Abreakdown by gender of the humber of
persons who were Directors of the Company, T e o T T taa
senior managers, as defined in the 2018 Code AMale 00000000000 M% 1. Ethnic minarity 1%
2.Female S6%

and Companies Act 2004, and other employees

as at31 March 2020 is set cut opposite.
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Strategic report

The Board Diversity Policy [the "Policy’] was reviewed by the
Committee in April 2020, with recommended updates approved

by the Board. As part of Board discussions, recognition was given

to the impaortance and benefits of greater diversity, including gender
diversity, social and ethnic background and cognitive and personal
strengths throughout the organisaticn, including on the Board itself.
The objectives and targets of the Policy, and an update against each

Parker Review - BAME diversity

The Board remains focused on prometing broader diversity, and
creating an inclusive culture in line with the recommendations of

the Parker and McGregor-Smith reviews. A diverse organisation
benefits from differences in skills, regional and industry experience,
background, race, gender, sexual orientation, religion, belief and age,
as well as culture and personality.

Board Diversity Policy - Objectives and progress against targets
When recruiting for our new Chair and Non-Executive Girector the Committee ensured that the recruitment processes were in line

with our Board Diversity Policy to include candidates from diverse backgrounds and those with non-listed company experience for

the Committee to consider. We were pleased to appoint Sharmila Nebhrajani on 1 May 2020 as a Non-Executive Director of the Company.
Sharmila went through a rigorous recruitment process overseen by the Cemmittes and we are delighted to welcome Sharmila to the
Board and look forward to her contribution over her tenure with the Company.

of thern, are set out below. A copy of the Policy is available on the
Severn Trent Plc website,

Policy objectives

Implementation

Progress against objectives

Ensure the Baard comprises
an appropriate balance of skills,
experience and knowledge
reguired to effectively aversee
and support the management
of the Company.

Annual review of the Board's composition by
the Nominations Committee with particutar
consideration being given to the balance of
skills, experience and independence of the
Board. The Board Effectiveness evaluation
specifically considers the composition of the
Board and the contribution, commitment and
independence of individual Directors.

At its March meeting, the Cormmmittee formally reviewed the
composition of the Board and the performance, contribution
and cormmitment of individual Directors in the context of the
Board Effectiveness evaluation. No concerns were raised in
relation to the compaosition of the Board. Regular updates in
respect of succession planning fully consider the Board's
Diversity Policy and its aims to increase the ethnic diversity
of the Beard in line with the recommendations of the Parker
and McGregor-Smith reviews.

Ensure consideration is given

to candigates for Non-Executive
Director Board appointments
from a wide peool, including
those with no listed company
Board experience.

The Board and Naminations Committee
recognise the importance and benefits of
greater diversity, including gender diversity,
social and ethnic background and cognitive
and personal strengths, throughout the
organisation, including on the Board itself.

On instruction of an executive search firm,
the specification will ensure that candidates
with no listed company Board experience are
fully considered.

Two Board appointments were made during the year:

(1} the Nen-Executive Chair and [2] a Non-Executive
Director. The recommendations in respect of these
Board appointments were canducted in full consideration
of the Policy, 2018 Code and additicnal relevant guidance.
We were pleased to appoint a female Chair and a female
Non-Executive Director from a BAME background.

The Committee ensured that Korn Ferry presented a
diverse potential candidate list, including candidates
with no listed company Board experience.

Ensure Beard appointment ‘lang
lists’ include diverse candidates,
including diversity of social and
ethnic backgreunds and cognitive
and personal strengths.

The Board and Nominations Committee
recognise the importance and benefits of
greater diversity, including gender diversity,
social and ethnic background and cognitive
and personal strengths, throughout the
organisation, including on the Board itself.

Two Board appointments were made during the year: {1 the
Non-Executive Chair and 12) a Non-Executive Director. The
recornmendations in respect of these Board appointrnents
were conducted in full consideration of the Policy, 2018 Code
and additional relevant guidance, with a selection of diverse
candidates being included in the long lists. We were pleased
to appoint a female Chair and a femnale Non-Executive
Director from a BAME background.

Ensure the Board and
Nominations Committee only
engage executive search firms
that have signed up to the
veluntary ¢ode of conduct on
gender diversity and best practice.

The Company only engages with executive
search firms that have signed up to the
voluntary cade of conduct on gender and
BAME diversity and best practice.

We continue only to engage with executive search firms
that have signed up to the voluntary code of conduct on
gender and BAME diversity and best practice.

Ensure focus is given ta the
development of a pipeline of
diverse high calibre candidates
for Board level roles and report
annually on the diversity of the
Executive pipeline as well as the
diversity of the Board.

Regular Board and Nominations Committee
consideration of the impertance and benefits
of greater diversity including gender diversity,
social and ethnic background and cognitive
and personal strengths. This includes
representation of these cohorts in the Group's
talent pipeline and on the Board itself.

At its March meeting, the Nominations Committee
considered diversity and inclusion within the Group.

The Board committed to building on existing graduate,
apprentice and leadership programmes to embed inclusivity
in our successien planning and talent development work.
This included discussion on strengthening our talent
pipetine, with an enhanced focus on ensuring appropriate
representation from minority ethnic candidates, as well
as ather relevant diverse coharts. This was also an area
of specific focus within the Board Succession Planning
discussions that took place during the year.

The diversity of our Executive pipeline is disclosed on page B8.

Policy Targets

Progress against Target

33% fernale share of Board
Directors by 2020,

56% fernale representation on our Board as at 1 May 2020.

Minimum of one Board Director
from an ethnic minority
background by 2021.

In line with the Principles of the Parker Review, the Board has been actively looking to appoint a
Non-Executive Director from a BAME background for a few years. The calibre of the candidates
identified in this year's search was outstanding and it was after careful deliberation that the
Committee unanimously recommended the appointment of Sharmila Nebhrajani ta the Board.
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NOMINATIONS COMMITTEE REPORT
CONTINUED

Chair Succession

One of the key activities during the year was the Committee’s search
for a new Chair. This process was led by our Senior Independent
Director, Kevin Beeston, with suppart from the whole Board and
Bronagh Kennedy, Company Secretary. A summary of the process
overseen by Kevin Beeston is set out below. Kevin Beeston chaired

all meetings of the Committee when it met ta discuss the appointment
of Andrew Duff's successor.

In line with the provisions of the Board Diversity Policy, the executive
search firm selected by the Company, Korn Ferry, was signed up to
the voluntary code of conduct on gender and BAME diversity and best
practice. You can find additional detail in this report on page 89.

A key factor in the Chair succession plan was the importance

of retaining the culture of the Group, which is a valuable core
strength of Severn Trent. The Committee was clear that as part

of the recruitment process for the new Chair due consideration

had to be given to the suitability of the candidate to continue to

buitd on the Company’s purpose, values and culture. The Board
approved the Chair’s role specification and the Committee provided
regular feedback to the Board throughout the recruitment process.
Extensive references were soughtin respect of the preferred
candidates, from investors, peers and companies they had worked
for. It was after careful deliberation that the Committee unanimously
recommended the appointment of Christine Hodgson as Chair
Designate of the Company.

Chair succession planning process in action

In advance of finalising the succession plans, the Company consulted with
the Group's key stakeholders to inferm them of the Chair Designate’s
appointment. During discussions with stakeholders, the Company
provided assurance that the Committee had factored the principles of
good corporate governance into its planning. This included the foliowing
‘safeguards’ to ensure the separation of leadership between the Chair
and Chief Executive:

- The Chair's appointment was for a three-year term, subject to
annual re-election by sharehaolders. The term can be renewed
by mutual agreement, up to a maximum term of nine years;

- The Chair was independent on appointment; and

- The responsibilities of the Chair and Chief Executive are
separate and clearly defined in our Charter of Expectations
which is subject to regular review.

One of the key activities during the year was the Committee’s search for a new Chair. This process was led by our Senior Independent
Director, Kevin Beeston, with support fram the whole Board and Bronagh Kennedy, Company Secretary. A summary of the Chair

succession process in action can be found below.

1 2 3

4 5 16

Production of a detailed
candidate brief and role
specification preparad by
the Senior Independent
Director, CEQ and
Company Secretary

Review of external search
providers - alt of which
were sighed upto the
voluntary Code on gender
and BAME diversity

Selection and
appointment of Korn
Ferry-who doesnot
have any other
relationship with

c o

The Senior (ndependent
Director and Company
Secretary provided
adetailed briefto

Korn Ferry onthe

pany ar
Directors. The Committee
and Board were satisfied
that the Company, and
individual Directors,
did nat kave any other
connection with
KornFerry

candidate briefand
role specification

KernFarry spenttwo
days with Severn Trent to
understand the Group's
culture and further
inform the search

The Seniv [ydependent
Directer and Company
Secretary held weekly
meetings with

#eorn Ferry throughout
the search. Regular
updates were provided
ta the Committes

7

The Senior Independent
Director and Company
Secretary reviewed the
tong listand selected
candidatestoproceedto
shortlist stage

8

All shortlisted
tandidates met with
#ach Board member
on aone-ta-one basis

9

Extensive external
referencing was sought
andindivigual Director
feedback was discussed
and considered at
Committee meetings

10

Preferred candidate
selected

1

Pre-appointment meeting
held with Ofwat

12

The Committee made
its recommendation
tothe Board

Following Christine's appointment, the Committee implemented
its plan to induct her as Chair to work alangside Andrew Duff
before her appaintment as Chair.

Christine brings extensive board and governance experience to the
Company as well as a deep understanding of business, finance and
technology leadership. She is a committed advocate of the need for
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companies to serve all of their stakeholders effectively and deliver
their social purpose. Following Christine’s appointment to the Board,
she embarked on an extensive induction programme. Further detail

can be found on page 85.
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Committee members
John Coghlan
Chair of the Audit Committee

Kevin Beeston
Senior Independent
Non-Executive Director

Sharmila Nebhrajani
lndependent
Non-Executive Director
[Appointed 1 May 2020}

Philip Remnant
Independent
Non-Executive Director

Quick facts

All members of the Committee
are gqualified accountants

and are considered by the
Board to have recent and
relevant financial experience
and competence relevant

ta the sector.

Other regular attendees at
meetings at the invitation of
the Committee included the
former Chairman of the Board,
the current Chair of the Board,
the CEQ, the CFO, the Company
Secretary, the Head of Internal
Audit, the Group Financial
Controller, other members

of senior management,
representatives from the
External Auditor, Delaitte,

and nen-financial operational
performance and data
assurers, Jacobs. None

of these attendees are
members of the Cammittee.

The Committee regularly
holds private discussions
with the Head of Internat
Audit and the External Auditor
separately, without Executive
management present.

- The Committee Chair
regularly holds separate
one-to-one meetings with
the CFQ, the Head of Internal
Audit, the External Auditor
and with Committee members
outside the meetings to better
understand any issues or
areas for concern.

~ The Cemmittee is authorised
to seek external legal or other
independent professional
advice as it sees fit, but did not
need to do so during the vear.

Quick links

Terms of Reference

Non-Audit Services Policy

Anti-Bribery Policy

Dear Shareholder

We have revised the format of our report this year to provide
shareholders with a clearer understanding of the work we have
done as a Committee to provide challenge and assurance on
the integrity of the 20619/20 Annual Reportand Accounts and
the Group's regutatory reporting requirements,

As a Committee, we assist the Board by establishing, reviewing

and monitoring the format and transparent policies and procedures

to ensure the independence and effectiveness of the Internal and
External Audit functions, the integrity of financial and narrative
reporting, the Company’s internal control framework and the
adequacy of the process that enables the Board to assess the extent
of principal risks the Company is wiiling to take to achieve its long-
term strategic objectives. The Committee, and its individual members,
act in a way that we consider is most likely to promote the success of
the Company for the benefit of its members as awhole, including
shareholders, as set out in 5.172 of the Companies Act 2006. This
ensures that the interests of aur shareholders, and broader stakeholders,
are properly considered and reflected in our decision making processes.
We updated the Committee’s Terms of Reference this year to reflect
cur continued commitment to this. Additional infermation on how
the Board, and Audit Committee, have considered stakeholders in
their decision making can be found on pages 28 to 29.

One of our key roles is to advise the Board that we are satisfied that
the Annual Report and Accounts are fair, balanced and understandabte
and provide the information necessary for sharehelders to assess the
Company's position, performance, business model and strategy. In
doing so, we ensure that management's disclosures refiect the supporting
detail or challenge them to explain and justify their interpretation
and, if necessary, re-present the information. The External Auditor
supports this process, in the course of its statutery audit, by auditing
the accounting records of the Company against agreed accounting
practices, retevant laws and regulations. Deloitle’s audit report can
be found on pages 130 {o 136. We were pleased to advise the Board
that the 2019/20 Annual Report and Accounts are fair, balanced and
understandable and that Directors have provided the necessary
information for our shareheclders to assess the Company’s position,
prospects, business model and strategy. Qur review processis
described in further detait on page 93.

During the year, the Committee reviewed and agreed with management’s
proposal to maintain the Company’s leng-term viability staterment

to cover a seven-year period [see page 66). It was agreed that this
approach was appropriate given the nature of the regutatory regime

in the water sector and Ofwat's statutory duty to secure that
comgpanies can finance the proper carrying out of their functions.

You will see that this report contains an overview of the Company's
whistleblowing arrangements [page 94]. The Board carefully
considered the 2018 Code and in 2018/19 implemented many of the
new principles earlier than required, as disclosed in our 2018/19
Annual Repart. As part of this process, the Board agreed that the
responsibility for oversight of whistleblowing arrangements should
continue to be delegated to the Audit Committee and Corperate
Sustainability Committee and not as a matter reserved solely to

the Board. However, the Board as a whole monitors and reviews the
effectiveness of the Group's whistleblowing arrangements annually,
to ensure that it has sufficient oversight of whistleblowing to support
its work on culture, risk and stakeholder engagement. The Audit
Committee and Corporate Sustainability Committee continue to
receive reports on investigations and all significant whistleblowing
matters are reported directly to the Board. The Board continues to
receive regular updates from the Committees and completes an
assessment of the effectiveness of the Group’s whistieblowing
procedures. The Board has reviewed these arrangements again
this year and is satisfied that they are effective, facilitate the
proportionate and independent investigation of reported matters
and allow appropriate follow-up action to be taken.
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AUDIT COMMITTEE REPORY

CONTINUED
Much of our work relates to the regulated activities of Severn Trent Iwould like to thank the members of the Committee, the management
Water, which represents over $8% of Group revenues, and Hafren team, Internal Audit, Deloitte and Jacobs for their continued commitment

Dyfrdwy. This reflects our continued commitment to our sharehelders | throughout the year, for the open discussions that take place at our

and other stakeholders, particularly our customers and regulators. meetings, and for the contribution they all provide in support of our work.

The annual Board Effectiveness evaluation assessed our performance | John Coghlan

as a Committee and I'm pleased that this concluded that we operate Chair of the Audit Cormmittee
effectively and that the Board takes assurance from the guality of
our work. The Board is satisfied that the Committee members bring 19 May 2020

awide range and depth of financial and commercial experience across
various industries and all members have competence retevant to our
sector with significant recent and relevant financial experience. You
can read more an page 83.

Focus Areas in 2019/20

The Committee has an extensive agenda focusing on the audit, assurance and risk processes within the business which it deals with

in conjunction with management, the External Auditor, internal Audit and the finance and regulatery compliance and assurance team.

For all Board and Committee Staterments we have a detailed proof-peint process that provides assurance to the Board and Commitiee that
an appropriate (evel of assurance activity has been undertaken with satisfactory findings. Throughout this activity, we ensure that high
standards of financial governance, in line with our regutatory framework as well as market practice for audit committees, are maintained.
There were four scheduled meetings of the Committee during the year. Key items of business considered during the year are set out below.

Key areas of discussion

Reviewed the long-term viability statement, in particular the maintenance of the period at a seven-year term lincluding scenario testing}, prior to
making a recommendation to the Board. It was agreed that this approach was appropriate given the nature of the regulatory regime in the water
sectar, including Ofwat's statutory duty to secure that companies can finance the proper carrying out of their functions. The Committee reviewed
and canfirmed this recommendation having carefully considered the potential impacts of the COVID-19 outbreak. Additicnal detail can be found
in our viability statement on page 66,

Reviewed the basis of preparation of the Financial statements as a going concern Iprior to making a recommendation 1o the Board) as set out in
the accounting policies.

Internal Audit
- Considered Internal Audit reports presented to the Committee and satisfied itself that management had resolved or was in the process
of resolving any vutstanding issucs or actions,

- Reviewed and approved the approach and Internal Audit plan for 2020/21.
~ Reviewed the quality and effectiveness of Internat Audit and the effectiveness of the current co-source arrangements.

External Auditor
~ Reviewed the proposed audit plan for the 2019/20 statutory audit, including the key audit risks and level of materiality applied by Deloitte,
audit reports from Deloitte on the financial statements and the areas of particular focus for the 2019/20 audit. Management continues
to make continual improvements to the Group's internal controls and risk management systems.
- Assessed the effectiveness of the External Auditor and made a recommendation to the Board on the reappaintment of Deloitte as the External Auditor.
- Agreed the statutory audit fee for the year ended 31 March 2020 and agreed the fee approach for subsequent years.

- Reviewed and approved the non-audit services and related fees provided by the External Auditor for the year and approved the updated policy
on non-audit services provided by the auditor for 2020/21.

Reviewed and discussed the reports from the Chief Financial Officer on the financial statements, considered management's significant accounting
judgments, and the policies being applied and assessed the findings of the statutary audit in respect of the integrity of the financial reporting in
respect of full and half year results.

Reviewed the integrily of the regulatory reporting process relating to the annual performance reports, and other regulatory submissions, for
Severn Trent Water and Hafren Dyfrdwy as required to be submitted to Ofwat.

Reviewed the 2019/20 Annual Report and Accounts and provided a recommendation to the Board that, a5 a whaole, they complied with the 2018 Code
principle to be ‘fair, balanced and understandable and provide the information necessary for shareholders to assess the Company’s position,
performance, business model and strategy’.

Reviewed the effectiveness of the risk management and internal control systems grior to making a recornrnendation to the Board.

Monitored fraud reporting and incidents of whistleblowing, including a review of the adequacy of the Group's whistleblowing processes and
procedures, prior to reporting to the Board on this activity,

Oversight and monitoring of the Group's compliance with the Bribery Act 2010, including a review of the adequacy of the anti-bribery, corruption
and fraud processes and procedures (and associated policies].

Review and approval of the Committee's Terms of Reference, to be applied from 1 April 2020, prior to making a recommendation to the Board.

Separate, dedicated meetings were held to consider the PR1? plans for Severn Trent Water and Hafren Dyfrdwy.
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Fair, Balanced and Understandable ['FBU'] reporting

At the request of the Board, the Committee has considered whether, in its opinion, this Annual Report and Accounts, taken as a whole, is
fair, balanced and understandable and whether it provides the information necessary for shareholders to assess the Company’s position,

performance, business model and strategy.

The foltowing process was followed by the Committee in making its assessment:

1 The Committee reviewed the Annual Report at an early stage, and
throughout the process, to enable sufficient time for comment
and review and ensure overzll balance and consistency.

2 Internal Audit reviewed the Annual Report and aversaw a
verification process for all factual content and reported back
to the Audit Committee on its assessment and findings.

3 The Committee reviewed and approved the process in place to
support the FBU assessment and reviewed the findings of this
process. We were satisfied that all the key events and issues
reported to the Board by management [both pasitive and negative)
had been adequately referenced or reflected within the Report.

4 The External Auditor presented the results of its audit work.
The significant issues we considered as a Committee were
consistent with those identified by the External Auditor in
its report [see pages 130 to 136 for more detail).

5 The Board approved the Committee's recommendation that
the FBU statement could be made, which can be found in the
Directars’ Responsibilities Statement on page 129 of this Repoart.

External Auditor

As a Committee, we have primary responsibility for overseeing
the relationship with the External Auditor, including assessing
its performance, effectiveness and independence annually
and making a recommendation to the Board in respect of its
reappeointment or removal.

Foliowing a formal tender process in 2015/16, Deloitte LLP was
reappointed as External Auditor at the 2016 AGM. The senior statutory
Auditor, Kari Hale, has overseen the audit of the Severn Trent Group
since 2015/16. Under independence rules, Kari will be rotating following
completion of the 2019/20 statutory audit and Jacqui Holden will oversee
the audit for 2020/21. Further information on Jacqui Holden's experience
can be feund on the Deloitte wehsite. The Committee anticipates that
the next competitive tender will be canducted no later than 2025 in
accordance with current regulation that requires a tender every

10 years. Deloitte will not be able to participate. The proposed tender
date is in the best interests of members and the Company as Detoitte
has a detailed knowledge of our business, an understanding of cur
industry and continues to demonstrate that it has the necessary
expertise and capability to undertake the audit,

The Campany has camplied with the provisions of the Competition
and Markets Authority's Order for the financial year under review
inrespect to audit tendering and the provision of non-audit services.

Effectiveness of the External Auditor

The Committee cansiders the effectiveness of the External Auditor
every year and a fyll effectiveness review was conducted this year.
This involved assessment of the Auditor by the Committee, key
Executives and relevant senior management including an evaluation
of whether the Auditor met the minimum standards of qualification,
independence, expertise, effectiveness and communication. All
members of the Committee, as well as key members of management
and those who have requtar contact with the External Auditor,
compieted a feedback questionnaire focusing on the below areas:

- Robustness of the External Audit process and degree of challenge to
matters of significant audit risk and areas of management subjectivity.

- Appropriateness of the scope of the audit and the planning process
for the delivery of an effective and efficient audit.

5

Recommendation
to Board
External Auditor Regular Audit
Review Committee
Review
FBU Internal Audit
Assessment Verification and
Oversight

- Quality of the delivery of the audit, the service provided by

the External Auditer and its knowledge and understanding

of Severn Trent’s business.

Expertise of the audit team conducting the audit.

- Degree of independence applied by the External Auditor and
that policies and procedures were consistently applied.

- Views on the quality of the interaction between the audit partner
and senicr members of the audit team and the Company.

~ Whether the statutory audit contributed to the integrity of the
Group's financial reporting.

The feedback was collated and presented to the Committee in

March 2020. We discussed the conclusions and any oppartunities

for improvement, which were brought te the attention of the External
Auditor. No significant issues were reported as part of this process
and we concluded that the External Audit process and services
provided by Deloitte were satisfactory and effective. The feedback
was shared with Deloitte and an action plan has been drawn up with
them and built into the 2020/21 audit programme.

External Auditor independence and non-audit services

To preserve objectivity and independence, the External Auditor is
not asked to provide other services unless it is in the best interests
of the Company that these are provided by Deloitte rather than
another supplier, in accordance with our Non-Audit Services Policy.
We reviewed and updated the policy during the year to reflect the
FRC's new Ethical Standard and the more restrictive list of services
that are now permitted. The Policy requires Committee approval for
all non-audit services. The Policy also prehibits aggregate fees for
non-audit services in excess of 70% of the average audit fee for

the previous three financial years. Non-audit services where the
External Auditor may be used include: audit-related services
required by statute or regulation and other audit or assurance
services as set out in the Ethical Standard.

During the year, Deloitte received £689.000 in fees for work retating
to the audit services it provides to the Group. Non-audit related work
undertaken by Deloitte amounted ta fees of £188,000 this year, which

amounts to 27.3% of the total audit fees paid to it {as shown in the chart

on page 94}. The more significant non-audit services provided by
Deloitte were the audits of the financial information contained within
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AUDIT COMMITTEE REPORT
CONTINUED

the Severn Trent Water and Hafren Dyfrdwy Annual Performance
Reports and the independent review of the Company’s half-yearly
financial report. Audit and non-audit fees paid to Deloitte are set
out in note 7 1o the financial statements on page 154.

In approving these non-audit fees, we considered the overall ratio of
nan-audit fees to audit fees and, given the scope of work, considered
that Deloitte was best placed to perform these services. Where
Deloitte was chosen, this was as a result of its detailed knowledge
of our business and understanding of our industry as well as
demonstrating that it had the necessary expertise and capability

to undertake the work cost effectively.

internal Audit and internal controls

Internal Audit is an independent assurarnice function available to the
Board, Audit Committee and all levels of management and is supported
by three main co-sourcing partners, PricewaterhouseCoopers, Ernst
and Young and BDO. These arrangaments are reviewed annually and
we believe this structure adds value, through greater access to specific
areas of expertise, increased ability to flex resources, and the ability to
challenge management independently. Co-source specialists continue
to bring expertise to support the team and delivery of the audit plan
where relevant.

The role of Internal Audit is to provide assurance that the Group’s risk
management and internal control systems are well designed and
operate effectively and that any corrective action is takenin a timely
manner. Each year, Internal Audit develops an annual risk-based audit
plan for approval by the Audit Committee; this is supported by regular
reporting that enables us to monitor delivery of the audit plan. Our role
as a Committee is to chatlenge the plan, specifically whether the key
risk areas identified as part of our ERM pracess are being audited with
appropriate frequency and depth. Individual Committee members also
bring an external view of risks the Company may be exposed to.

Following the completion of each planned audit, Internal Audit seeks
feedback from management and reports to the Cormnmittee on the

Audit and Non-Audit Fees 201%9/20

findings of the audit, including any action that may be required. Where
any failings or weaknesses are identified in the course of the review
of internal control systems, management puts in place robust actions
to address these on a timely basis. Action closure is reported to and
monitored by the Committee and we are pleased to confirm that our
review established that management places a strong focus on closing
audit actions and ensuring timely completion.

A internal cantrol system can pravide anly reasonable and not absotute
assurance against material misstatement or loss, as itis designed to
manage rather than eliminate the risk of failure to achieve business
objectives. To ensure continued efficiency, we carried out a review of the
effectiveness of the Internal Audit function in January 2019. The review,
performed by BDO, cancluded that the Internal Audit function is fit for
purpose, is operating efficiently and effectively, and in line with good
practice. An inter nal review was alse carried out during the year.

Risk management

The Group has a risk management process in place through which our
principal risks and related controls are identified and assessed. The
Board has overall responsibility for setting the Group's risk appetite and
ensuring that there is an effective risk management framework and has
detegated responsibility for review of the risk managernent methodology
and effectiveness of internal controls to the Audit Committee,

We review the processes for, and outputs from, the Group's ERM
process, through which our principal risks and related controls are
identified. We also review the effectiveness of the risk management
system on behalf of the Board and keep under review ways in which we
can enhance the control and assurance arrangements, We received
half-yearty reports from the Head of Risk, detailing the significant risks
and uncertainties faced by the Group, an assessment of the effectiveness
of controls over each of thase risks and an action plan to improve
controls where this has been assessed as necessary. Individual risk
‘flightpaths’ facilitate a more thorough review of the target risk positions,
consider risk appetite and assess whether actions are on target, with

[Em)
Total fees Total fees Total fees
£0.8m £0.8m £0.9m
201718 2018/19 2019/20
Details of significant non-audit work undertaken is set out below.
Nature of service Reason for Deloitte’s appointment Fees [£7000)
Audit related assurance services
Interim review This work is akin to an audit and is expected to be performed by the External Auditor. 54
The same safeguards that apply to the full-year External Audit also apply to this work.
Assurance of regutatory returns Audit of sections 1 and 2 of the Severn Trent Water and Hafren Dyfrdwy Annuatl 79
Performance Reports is closely related to the External Auditor’s statutory audit
work and the two assignments are performed in parallel.
Reporting under Group These documents require reparts and it is normal practice for the External Auditor 38
financing documents to provide these.
Subtotal M
Other assurance services
Other assurance 17
Subtotal 17
Total 2019/20 non-audit fees 188
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Significant issues considered and addressed in relation to the financial statements

We laoked carefully at those aspects of the financial statements that required significant accounting judgments or where there is
estimation uncertainty. These areas are exptained in note 4 to the Group financial statements. We received detailed reports from

both the CFO and the External Auditor on these areas and on any other matters which they believed should be drawn to our attention.
The draft External Auditor’'s repert on the financial statements was also reviewed, with particular reference to those matters reported

as carrying risks of material misstatement.

We discussed the range of possible treatments bath with management and with the External Auditor confirming that the judgments
made by management were robust and suppertable. For all of the matters described below the Committee concluded that the treatment

adopted in the Group financial statements was appropriate.

Significant Issue

How the issue was addressed by the Committee

Going concern basis for the financial statements and long-term
viability staternent.

The Committee reviewed and challenged the evidence and assumpticns
underpinning the use of the going concern assumption in preparing the
accounts and in making the statements in the Strategic report on going
concern and long-term viability.

In particular the Committee considered the scenarios modelled in relation
to the impact of the COVID-19 outbreak on the Group's financial position
and prospects, noting the stress tests performed by management and the
potential mitigating actiens identified.

Qur business model can be found onpages 6to 7.
Principalrisks and uncertainties can be found on page 58.

The viability statement can be found on page 46 and the going concern
statement on page 48.

Determination of the provision for impairment of trade receivables
in Severn Trent Water Limited.

At 31 March 2020, the provision in the Group’s financial statements was
£141.7 mitlion and the charge for the year was £42.9 million. Severn Trent
Water Limited has a statutory obligation to continue to supply water and
waste water services to customers even when their bilts are unpaid.
Thisincreases the risk of bad debts. In addition, it has a large and diverse
customer base which requires impairments against trade receivables

to be assessed on a systematic basis.

The Committee scrutinised the changes made to the methodology for
calculating the provision during the year and critically appraised
management’s explanations for these changes. The Committee also
challenged management's assumptions regarding the impact of the
COVID-15 outbreak on the expected credit losses for trade receivables
existing at 31 March 2020, ncting the independent forecasts of the likely
economic impacts and the historical evidence indicating a link between
macreeconamic conditions and the Group's bad debt experience.

The Committee considered the work performed by the External Auditor
and the conclusions they reached regarding the adequacy of the provision.
The Comrnittee determined that no adjustment to the amounts recorded
was required.

The proposed classification of costs between operating expenditure
and capital expenditure in Severn Trent Water Limited.

Severn Trent Water Limited has a significant capital programme that
includes projects made up of a combination of expenditure and activities,
some of which are recognised as property, plant equipment and some of
which are recognised as operating costs. For most of the expenditure this
distinction s clear but there is an element where subjective judgments
are required to determine the appropriate accounting treatment.

The Committee considered the application of the Group's accounting
pelicies in relation to capital expenditure during the year.

The Committee enquired of management whether the policies had been
applied consistently from year to year and sought explanation for the
increase in amounts capitalised. The Committee considered the results
of the External Auditor's work and discussed the conclusions with the
External Auditor.

The Committee determined that no adjustment to the amounts recorded
was required.

Determination of the amount of the Group's retirement benefit obligations.

At 31 March 2020, net retirement benefit abligations amounting to

£234.0 million were recognised, The net obligation recognised on the
balance sheet is the difference between the fair value of the schemes’
assets at the balance sheet date and the present vatue of the benefits
expected to be paid ta members of the schemes. This requires
assumptions to be made regarding expected age of retirement and
longevity of members, future inflation rates and increases to benefits.

Itis also necessary ta determine an appropriate discount rate to calculate
the present value of the estimated grass obligations. Management takes
advice frorn external qualified actuaries who perform the calculation of the

present value of the benefits based on the assumptions set by management.

Furthermaore, in the current year more judgment was required in assessing
the tair values of the 5chemes’ assets as a result of the impact of the
COVID-1? cutbreak on asset valuations.

The Cammittee scrutinised the assumptions underlying the valuation of the
obligations, and obtained explanations for the significant reduction in the
deficitrecorded. The Commitiee considered whether the assumptions
taken as a whole were appropriate, taking into account the work of the
External Auditor and the benchmark information provided.

The Cemmittee also scrutinised the methodologies applied in assessing
the fair values of the schemes’ assets and considered the estimation
technigues used for assets where an up to date valuation was not available.

The Committee considered that the assumptions and methodolagies were
reasonable, and that no adjustment was required to the draft Group
financial statements.

Consideration of whether the Group's toans to its joint venture, Water Plus,
should be classified as long-term interests that in substance form part of
the Group's net investment in the joint venture.

At 31 March 2020 the Group had loans receivable from the joint venture
amounting to £102.4 million comprising a revotving credit facility of

£92.6 mitlion and Zerg Coupon Subordinated Loan Notes of £9.8 miltion.
The Group's share of the joint venture's net assets at 1 April 2019 was
£37.0 million and the Group's share of the joint venture’s loss after tax

for the year ended 31 March 2020 was £51.5 million. The Group's share

of the joint venture's lasses is recognised up to the amount of the Group's
netinvestment. The Group has classified the Zero Coupon Subordinated
Loan Notes as part of its nat investment but considers the revalving credit
facilities not to form part of its net investment in the joint venture.

The Committee probed management’s rationale for its decision not to
classity the revolving credit facilities as part of its net investment in the
joint venture, scrutinising the nature of the arrangements, considering
the plans for recovery of the amounts teaned and the expected periads
for the amounts advanced.

The Committee considered that the judgments were reasonabte and
reflected the substance of the arrangements.
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AUDIT COMMITTEE REPORT
CONTINVED

Significant lssue

How the issue was addressed by the Committee

Classification of share of Water Plus loss as an exceptional item.

In the year ended 31 March 2020 the Group has recorded its share of loss
from its joint venture, Water Plus, as an exceptional itam. The loss recognised
was £46.8 million. The Group's accounting policy defining exceptional items
is set out in note 2 to the financial statements. Further details of the
compaonents of this loss are set out in the CFQ's review on page 51.

The Committee noted the accounting poticy and management’s analysis of the

loss incurred by Water Plus, which indicated that £14.3 miltion arese from trading

activities in the year excluding the impacts of COVID-19 and that £32.5 million .
arose from assetimpairments resulting from COVID-19, The Committee

considered that the impacts of COViT-19 were exceptional within the parameters

of the Group's accounting policy since the impact was material and unusual.

The Committee noted the requirement of |AS 28 that the share of loss of

joint ventures be presented as a single figure in the income statemnent. The
Committee questioned the ratienale for presenting the loss as exceptional, in
view of the element that arase from the underlying trading of the joint venture
and noted management's explanation that the COVID-19 related losses were
the significantly larger portion of the total loss.

Having considered the explanations provided by managernent, the accounting
requirements of 1AS 28 and the views of the External Auditor, the Committee
cancluded that presentation of the share of loss of joint ventures as
exceptional was the most useful available under the requirements of 1AS 28.

Classification of the deferred tax charge arising from the change of tax
rate as excaptional.

Inthe year ended 31 March 2020 the Group has recorded the £91.8 million
deferred tax charge arising from the change of prospective cerporation
tax rate from 17% to 19% as an exceptional charge. The charge arises from
restating the net provision for deferred tax from 7% to 19%, the rate that
is now expected to apply when the net liability is settled.

The Committee noted that the Group's accounting policy for exceptional iterns

applies to tax charges and credits. The Cormmittee further noted that the

Group has & very significant deferred tax liahility and that when prospective

changes to tax rates are enacted this results in a material charge or credit .
in the income statement to reflect the change in the amount of the liability.

The Committee observed that the charge in this year's financial statements
was the result of the reversal of the most recent propesed reduction in the
tax rate, which had been recorded as an exceptional credit in the income
statement, consistently with previous rate changes.

The Committee considered that the amount of the tax charge was material

and that separate presentation of its impact would rmake the tax charge in the
income statement more understandable.

Risk management [continued)

the correct priaritisation in place. Further details of the Group's risk
management systems and controls and principal risks can be found
in the Strategic report on pages 1 to 68.

Whistleblowing

The Group has established procedures by which all employees may,
in confidence, report any concerns. Our Whistleblowing Policy ‘Speak
Up’ sets out the ethical standards expected of everyone that works
for, and with, us and includes the procedure for raising concerns in
strict confidence. Our workforce can raise concerns through their
line manager, senior management and through our confidential and
independent whistleblowing helpline, "Safecall’. Allinvestigations

Risk management governance process

are carried out independently with findings being reported directly
to both the Audit and Corporate Sustainability Commultlees.

The Board as a whole monitors and reviews the effectiveness of the
Group's whistieblowing arrangements annually, to ensure that it has
sufficient oversight of whistleblowing to support its work on culture, risk
and stakeholder engagement. The Audit Committee receives reports on
investigations and all significant whistleblowing matters are reported
directly to the Board. The Board also receives regular updates from the
Committee and the Board completes an assessment of the effectiveness
of the Graoup’s whistteblowing procedures. The Board has reviewed
these arrangements again this year and is satisfied that they are
effective, facilitate the proportionate and independerit investigation of
reported matters and allow appropriate follow-up action to be taken.

The Group's risk management governance process is based on the three lines of assurance model and is scrutinised by the Audit Committee,
through delegated autherity from the Severn Trent Ple Board. As part of our continual improvement process, an update on the Group's ERM

pracess is scheduled to be discussed at the October 2020 Board.

Policy oversight
Risk tolerance GAA | Doing the Right Thing | Group policies  Risk appetite

L THE BOARD ]

Report
Delegated authority ERMreports

internal Audit

| AUDIT COMMITTEE ] Whistleblowing
Bribery and fraud

Third line of assurance - Internal Audit

Independent review and oversight by Internal Audit, which independentiy evaluates the adequacy

Inform and
improve

and effeciiveness of the Group's risk management conirol and governance processes.

Second line of assurance - management/ERM team

Business units are manitored by management and the ERM team which monitors, and provides
assurance on, compliance with Group policies and procedures. The ERM team reports to the Audit
Committee and Board on the ERM process, principal risks and relsted controls.

Infarm and
prioritise

First line of assurance - line management/risk champions
Line management accountability for compliance with Group policies, Deing the Right Thing and GAA.
Risk champions within each business unit identify, collate and report risk data to the ERM team.
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TREASURY
COMMITTEE
REPORT

Quick facts

~ Other regular attendees at
meetings at the invitation of
the Comnmittee included the
former Chairman of the Board,
the current Chair of the Board,
the Group Financial Controller,
and representatives from the
Group's financial advisers,
Rothsehild. None of these
attendees are members
of the Committee.

The Cormmittee is authorised
to seek external legal or other
independent prefessional
advice as it sees fit, but did not
need to do so during the year.

Caommittee members
John Coghlan

Chair of the

Treasury Committee

James Bowling
Chief Financial
Qfficer

John Jackson
Group Treasurer

Philip Remnant
Independent
Non-Executive Director

Dear Shareholder

1 am pleased to introduce this report which details the role of the
Treasury Committee and the important work it has undertaken
during the year.

The Committee continues to play a key rale in supporting the Board
in monitoring performance against the Group’s approved Treasury
Policy and annual Treasury Plan, reviewing in detail the Group's
funding requirements and providing oversight of the Group’s key
financing risks and cpportunities.

The Committee, and its individual members, act in a way that we
consider is most likely to promote the success of the Company

for the benefit of its members as a whole, as set outin 5.172 of

the Companies Act 2006. This ensures that the interests of our
shareholders, and broader stakeholders, are properly considered
and reflected in our decision making processes. We updated the
Committee’s Terms of Reference this year to reflect our continued
commitment to this. Read more on pages 28 to 29.

During the year, a key area of focus for the Committee has been
considering and developing the Group's Sustainable Finance
Framework, under which Severn Trent Plc and its subsidiaries
can raise debt to support the financing and/or refinancing of
assets and expenditures of a sustainable nature across their
activities. Additional detail can be found below.

The Camsmittee has maintained its focus on the Group’s financing
strategy for the final year of AMP& and AMP7, to ensure that the
Group rernains in a strong financing position as it moves into the new
regulatory period. This included consideration of the Group’s credit
ratings and updating the Group’s funding strategy te reflect changing
mar ket conditions and the risks and opportunities from the AMP7
regulatory allowance. In approving the Group’'s AMPY funding strategy,
the Committee also considered the impact of the Group’s long-term
financing strategy on AMP8 and beyond.

Foltowing year end, the Committee has carefully considered and
ctosely monitored the potential economic impacts of COViD-19, in
particular on financing and liquidity. A key area of focus has been the
assessment of the Group's compliance with the policy of maintaining
at least 18 months’ liquidity. At the balance sheet date, the Group's
liquidity extended to early 2022. We continue to plan future funding
as part of our normal business planning process and the Committee
provides regular updates to the Board in respect of funding, sotvency
and liquidity matters so that the Group can respond quickly to any
changes in our ability to secure financing.

The Group has been successful in accessing other capital markets

to diversify further its sources of funding, and replace the European
Investment Bank as a source of financing. | am delighted to report that
the Group also completed its first debt issue under the Sustainable
Finance Framework in March 2020 with a £200 million USPP debt
issue by Severn Trent Plc.

The annual Board Effectiveness evaluation assessed our performance
as a Committee and I'm pleased that this concluded that we operate
effectively and that the Board takes assurance from the quality of

our work. The Board is satisfied that the Committee members bring
awide range of financial experience across various industries and all
members have competence relevant to our sector with significant
recent and relevant financial experience.

| would like to thank the members of the Committee, the management
team and our financial advisers, Rathschild, for their continued
commitment throughout the year, for the open discussions that take
place at our meetings, and for the contribution they all provide in
support of our work.

John Coghlan
Chair of the Treasury Committee

19 May 2020

Severn Trent Plc Annuat Report and Accounts 2020 97

Strategic report

Group financial statements

Company financial statements

Other information




TREASURY COMMITTEE REPORT
CONTINUED

Focus Areas in 2019/20
The Committee provides Board oversight of the Group's key financing risks and opportunities. Some key areas of discussion for the
Committee during 2019/20 included:

Key areas of discussion

Review of the Group's European Medium Term Note Prograrnme and approval for Bonds to be issued pursuant to that Programme during the year.

Oversight of the Group’s pension schemes and triennial actuarial valuation, ahead of making a recommendation to the Board in respect of the final
settlement of the 2019 actuarial valuations.

Discussion and approval of the Group’s AMP7 funding strategy, in consideration of the Group's funding position and priarities for the remainder
of AMPé and early AMP7, latest discussions with credit rating agencies and consideration of financial risks including the potential impacts of RPI
reform. In approving the Group’s AMP7 funding strategy, the Committee also considered the impacts of the Group's long-term financing strategy
in respect of AMP8 and beyond.

Review and approval of the Group's Sustainable Finance Framework and Group Treasury Pelicy Statement. Read more below.

Review and approval of the Committee’s Terms of Reference, to be applied from 1 April 2020, prior to making a recommendation to the Board.
In completing its review, the Committee concluded that the Terms of Reference remained appropriate and reflected the manner in which the
Committee was discharging its duties.

Sustainable Finance Framework

During the year, a key area of focus for the Committee has been
considering and developing the Group’s Sustainable Finance
Framework, under which Severn Trent Plc and its subsidiaries

can raise debt to support the financing and/or refinancing of assets
and expenditures of a sustainable nature across their activities.

Under the framework the Group can issue various funding
instruments, including:

- Committed facilities {revolving and term debt from banks and
institutional investors);

~ Green, Social and Sustainable Bonds fall ‘Sustainable Bonds'};

- Private Placements [including US Private Placements); and

- Leases.

The Framewaork is based on the existing international standards:

- The Green Bond Principles (GBP ], Social Bond Principles ('SBP’j
and Sustainability Bond Guidelines ['SBG') as published by the
international Capital Market Association {ICMA’) in June 2018; and

- The Green Loan Principles 'GLP'] and Sustainability Linked Loan
Principles ['SLLP) as published by the Lcan Market Association
['LMA] in March 2018 and March 2019.

These principles are a set of votuntary guidelines that recommend
transparency and disclosure and promote integrity in the development
of the Green, Social and Sustainability Bond and Green and Sustainability
Linked Loan market by clarifying the approach for this type of financing.

We aim, where possible, to adhere to best practices in the market
and regularly review the Framework's alignment to updated versions
of the princtples as and when they are released. The Committee will
also review the EU Sustainable Finance Taxonomy, or its equivalent
following the UK's departure from the EU, when it is published and
consider updates to the Framework accordingly.

The Committee is delighted to report that the Group completed its first
debt issue under the Sustainable Finance Framework in March 2020
with a £200.2 million USPP debt issue by Severn Trent Plc. This was
the first debt issue by Severn Trent Plc since 2012, The proceeds from
the debt issue will be used to finance and refinance expenditure by
Severn Trent Green Power Limited including the acquisition of Agrivert.
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CORPORATE
SUSTAINABILITY
COMMITTEE REPORT

Committee members
Angela Strank

Chair of the Corporate
Sustainability Committee

Andrew Duff

Outgoing Chair, Severn Trent Plc
{Retired from the Board

31 March 2020)

Olivia Garfield
Chief Executive

Christine Hedgsen
Chair, Severn Trent Plc

Sharmila Nebhrajani
Independent
Non-Executive Director
[Appointed 1 May 2020)

Dominique Reiniche
Independent
Non-Executive Directar

Quick facts

- The members of the Committee
in 2019/20 were Nan-Executive
Directors of the Board and the
Chief Executive.

- Only members of the
Committee have the right to
attend Committee meetings.
Dther individuals such as the
Director of Hurman Resources,
senior management and
external advisers may be
invited to attend meetings as
and when appropriate.

- The Committee’s Terms
of Reference were
updated in March 2020
to reflect the developing
sustainability agenda.

Dear Shareholder

As Chair of the Corporate Sustainability Committee, | am pleased

to introduce this report which details the work undertaken by the
Committee during the year as well as the role it plays in developing
the Group’s social purpese and Sustainability Framework. The fotlowing
account provides detail on the activities of the Committee, an overview
of the topics discussed, and steps taken to address any actions.

I'm delighted to report that we've had a particularly strong year in
our wide-ranging sustainability agenda, with the intraduction of our
Triple Carbon Pledge. We also agreed to improve the biodiversity of
the land in our region through the Great Nature Beost, using nature-
based solutions to help reduce the need for chemical treatment
processes, supporting customers whao are struggling to pay their
bilts, and helping customers to improve their water efficiency. The
Committee spent a significant propartien of its time focusing on Severn
Trent's role as an environmental leader, considering the Company's
approach to climate change adaptation and mitigation, including our
new commitment to developing Science-Based Climate and Carbon
Targets, and submitting our first disclosure against the requirements
of the Task Force on Climate-related Financial Disclosures [ TCFD'].

The Committee plays a key role in supporting the Board within

the Governance Framewark, by providing guidance and direction

to the Company's corporate responsibility and sustainability
cammitments. Reflecting the Committee’s broad role in reviewing
hoth the strategy and framework of our environmental, social and
corporate governance approach and also averseeing the Company’s
values, in March 2020 the Committee updated its name to the
Corporate Sustainabitity Committee. This year we reviewed our
Sustainability Framework, which draws together our environmenital,
social and governance ambitiens. While those ambitions will still be
delivered as part of our business plan, fully embedded in the way we
work, this framework helps us to articulate how we detiver our
purpose, and how the entire warkferce participates in delivering it.
We are particularly pleased to report that the Sustainability Framework
is well embedded as part of our culture in Severn Trent and the entire
workforce participates in delivering this.

During 2019/20, the Commuttee reviewed the Group’s performance
across a range of sustainability commitments and analysed regular
whistleblowing reports. We had oversight of the Health, Safety and
Wellbeing Strategy and perfarmance of the Company and were
pleased to report the introduction of the real Living Wage across
Severn Trent. We also reviewed our approach to modern slavery and
were pleased that our 2019 Medern Slavery Statement ranked 24th in
the Development International and BRE Global Governance FTSE100
Index review of FTSE100 companies.

Other matters we have focused on this year include emplaoyee
experience through our HR casework, the Company's approach
and performance on social mobility and diversity and inclusivity.

The Committee reviewed our new Severn Trent Community Fund
which is our commitment to invest 1% of our profits each year in
community projects, providing an exciting opportunity to make a
positive impact in our region. The first grants were made available

in April 2020. A COVID-12 £1 million emergency fund was established
in March 2020 to support projects and charities directly affected by
COVID-19 in our region, with over £500% aiready donated to 200
organisations. Read more on page 4.

I should like to thank the members of the Corporate Sustainability
Committee for the open, constructive, ambitious and progressive
discussions that take place at our meetings and for their passion

and personal commitment to our wide-ranging and impactful agenda.

Angela Strank
Chair of the Corporate Sustainability Committee

19 May 2020
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CORPORATE SUSTAINABILITY REPORT
CONTINUED

Focus Areas in 2019/20

The Committee provides Board oversight for the prometion of our values and standards that relate to the social and econemic community in
which the Company operates, in accordance with the Company’s Corperate Sustainability Framework, ensuring the Company can demonstrate
that it Lives through these values and can act responsibly in its engagement with all stakeholders in this community, locally and naticnally. The
Committee also oversees the approach of environmental standards, particularly those that relate to the activities where Severn Trent hasits
most significant environmental impacts in respect of energy management and climate change, water guality, resource productivity (including
leakage and waste), bicdiversity and land use. Some key areas of discussion for the Committee during 2019/20 included:

Key areas of discussion

Corporate Sustainability Performance Report - quarterly update on all strategic elements.

Oversight of the Company's Sustainability Framework.

Oversight of environmental leadership lincluding our Triple Carbon Pledgel, Climate Change Adaptation and Mitigation and Pollution
Incident Reduction Plan,

Approval of the use of Science-Based Targets and strategy for the Company's approach to the requirements of the Task Force on Ciimate-related
Financial Disclosures ['TCFD').

Update on the Company’s Capital Markets Day based on the Company's Sustainability Framework.

Oversight of the Group’s diversity and inclusion performance.

Consideration of the Severn Trent Community Fund set up and approach.

Review and agpproval of the Anti-Slavery and Human Trafficking Staterent 2020.

Review of Severn Trent’s Health, Safety and Wellbeing Strategy and performance.

Review of our support for vulnerable customers,

Oversight of the Company's real Living Wage accreditation.

Approval of revised Terms of Reference, to be applied frem 1 April 2020, prior to making a recommendation te the Board.

Consideration of employee experience through HR casework.

Review of whistleblowing reports.

BEING SOCIALLY PURPOSEFUL
OUR SUSTAINABILITY FRAMEWORK

TAKING CARE OF THE HELPING BEING A
ENVIRONMENT PEOPLE TO COMPANY
THRIVE YOU CAN TRUST
Ensuring a sustainable Delivering an affordable Living
water cycle service for everyone our Values

Enhancing our
naturat environment

Making the most
of our resources

Mitigating
climate change

Providing a fair, inclusive
and safe place to work

Investing in skills
and knowledge

Making a positive difference
in the community

Batancing the interests
of all our stakeholders

Running our company
for the long term

Being open about what
we do and sharing what
we know
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Acting in a responsible manner is integral to our purpose of taking
care of ane of life's essentials and having a sacially purposeful culture
throughout the Company. We hold ourselves to account against our
Framework and agreed metrics through an effective performance
management system. Our Corporate Sustainability performance is
embedded within the organisation, with customer 0Dls linked to the
majority of our metrics, enabling the Company to focus on issues
important to our customers.

Performance against the Framework will be regularly reported

to the Committee, in our Annual Report and Accounts, on aur website
and through selected Environmentat, Social and Gavernance [ESG)
indices. You can read more in our first standalone Sustainability Report
available on the Severn Trent Plc website.

Employee rewards are directly linked to our Corporate Sustainability
performance, with customer OD|3, health and safety and our key
metrics contributing to a third of all-employee annual bonus.

We believe that by focusing on the issues most important to our
customers, our Framework has the right focus.

The Committee ensures that, in considering the matters before
them, we take into account the Severn Trent Purpose and Values,
and alignment with Doing the Right Thing. You can read mere on
page 14.

Whistleblowing

Our employees, and wider workforce, know they can raise concerns to
their line manager or by contacting a member of the Executive, the HR,
Legal and Internal Audit teams or through our independent whistleblowing
helpline, ‘Safecall’. Every single allegation is independently investigated
and reported to the Corporate Sustainability Committee and the Audit
Committee. In our most recent survey employees were asked if they
felt confident that something would be done if they raised a concern.
The Committee is pleased te report that our score on this question

put usin the top 10% of energy and utility companies worldwide.

Human rights and modern slavery

We are committed to protecting the human rights of our employees
and contractors as we have clearly set out in our Code of Conduct,
Boing the Right Thing. We have a responsibility to understand our
potential impact on human rights and to mitigate potentially negative
impacts. Whilst not having a specific human rights policy, we have
Group poticies on Human Resources, Anti-Bribery and Anti-Fraud,
Whistleblowing ['Speak Up'l and Procurement, and a separate
Anti-Slavery and Human Trafficking statement.

We will always treat people in aur business and supply chain fairly
and have a clear zero-tolerance approach to modern slavery. To date
we have had no instances of modern slavery raised, but we are not

at all complacent and are fully committed to protect against modern
slavery in our business and supply chain. We know modern slavery

is a growing global issue and know our customers and stakeholders
share our concern. Qur highest risk is through our supply chain.
Therefore, we work with our suppliers to ensure they operate to the
same standards we set ourselves, and we have also been working
closely with our suppliers to ensure they understand the risks involved
in their own supply chains. All suppliers are required to sign up and
operate in line with our Cade of Conduct, which ¢clearly states zero
tolerance, and this is built into our procurement tender process.

This year we have focused on education and raising awareness,
creating a bespoke e-tearning training module. 97% of our employees,
excluding our customer contact centre tearns, have cormpleted it and
98% said they felt more confident reporting medern slavery following
completion of the module. Targeted awareness will be rolled out to
our customer contact centre teams over the next 12 months.

Our full Anti-Slavery and Human Trafficking Statement can be found
on the Severn Trent Plc website.

Freedom of association and collective bargaining

We recognise the right of all employees to Freedom of Association
and Collective Bargaining. We seek to promote co-operation
between employees, our management team and recegnised Trade
Unions. We meet with our Trade Unions on a quarterly basis at the
Company Forum and see mutual benefit in sharing information with
our colleagues and seek their feedback and suggestions. We believe
this fosters a common understanding of business needs and helps
to deliver joint solutions aimed at making our business successful.
The Company Forum also provides an invaluable opportunity for
engagement with the whole workforce to ensure workforce views
are taken into account.

Responsible business practices are an integral part of our business
strategy. Performance against our Corporate Sustainabitity
commitments is reported throughout our Annual Report and
Accounts, reflecting their embedded nature. You can read maoare
in our Sustainability Repart and on our dedicated Sustainability
webpages, on the Severn Trent Ptc website.
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Philip Remnant
Chairman of the
Remuneration Committee

Kevin Beeston
Senior Independent
Non-Executive Director

Andrew Duff

Qutguing Chair, Severn Trent Plc
[Retired from the Board

31 March 2020)

Christine Hodgson
Chair, Severn Trent Ple

REPORT

Angela Strank
Independent
Non-Executive Director

COMMITTEE

Quick facts

- The Committee’s Terms of
Reference were updated in
March 2020 and are available
on the Severn Trent website,
alongside the Remuneration
Policy which was approved at
the Annual General Meeting
on 18 July 2018.

REMUNERATION

- All Committee members are
independent Non-Executive
Directors, as defined under the
2018 UK Corporate Governance
Code, with the exception of
the Company Chair who was
independent on appeintment.
Fullbiographies of the
Committee members can

Section contents be found on pages 72 to 73.

102 | ~ The Committee members
have no personal financial

Chairman’s tetter

Remuneration AtaGlance 105 .
interest, other than as

Summary of ) 108 shareholders, in the matters
Remuneration Policy considered by the Committee.
and implementation

- ~ Committee attendance
Company Remuneration 12 during the year can be
at Severn Trent seen on page 73
Annual Report 120

on Remuneration

Dear Shareholder

On behalf of the Remuneration Committee [‘the Committee’],

| am pleased to provide an overview of our work in relation to
both Executive Director and wider workforce remuneration far
the year ended 31 March 2020. The final year of the five-year Asset
Management Period ['AMP’] cycle is a period for both reflection
and anticipation. This has been a year of achievement to be proud
of and a culmination of strong performance throughout the AMP,
reflected in the remuneration across the entire werkforce.

| am immensely proud of seeing our teams adjust how they work

to ensure we continue to provide our essentiat service during
COVID-19. The health, safety and wellbeing of our celleagues,
customers and communities have never been more crucial. We are
fortunate to be in a position to provide stability and security of pay
for our workforce, very many of whom are classified as key workers,
through this difficult period, announcing that we will continue to pay
aur all-employee annual bonus and have agreed a three-year pay
deal, as well as a commitment not to furlough or make redundancies
as a result of COVID-19.

At the same time, we are actively offering support to our custorners

and communities threugh a range of initiatives, more infermation ¢n
which can be found on pages 10 ta 11. We have announced that Christine
Hadgsaon, our Chair, Liv Garfield, our CEQ, and James Bowling, our CFQ,
have asked the Company to reduce their salaries by 25% for the first
quarter of 2020/21 and to donate the equivalent amount to local charities
in our region which are helping the response to COVID-19.

Further details of the decisions which the Committee has made
in respect of key components of executive remuneration as a
consequence of COVID-19 are summarised on page 104.

As we enter the new AMP, we continue with the same enthusiasm
and dedication ta strive for high performance. We have strong
retationships between all components of remuneration and company
financiat drivers, as well as strong alignment across the workforce.
The Uirectors Remuneration report {'the report’] this year also sels
out the strategy and approach as we enter the 2027 Remuneration
Policy {‘'the Policy’] review.

During the year, the Cammittee has taken full account of the 2018
Corporate Governance Code [the 2018 Code’) in our discussions and
remuneration practices. Qur approach has atways been for best
practice reporting, disclosure and transparency and for consistent
treatment of executive remuneration when compared with the
treatment of the wider workforce. As we navigate the impact of
the current global pandemic, we remain firmly committed to

these guiding principles.

Further comment on our overalt performance during the financial
yearis set out in the CEOQ's review on page 12, and highlighted in
the At a Glance and Annual Report on Remuneration sections
later ir this report.

Our ali-employee bonus scheme

Last year we communicated changes to our all-employee banus
scheme which further strengthened the alignment between
reward outcomes and strategic priorities far all colleagues,
including our Executive Directors.

The commitment to delivering profit before interest and tax [(PBIT’)
remains a significant indicator, attracting 49% of bonus. Further
changes rebalanced the focus on Jutcome Delivery Incentives
['ODIs’) which, through a mechanism of reward or penalty, measure
performance against the areas that customers have told us matter
mast as wetl as our broader environmental responsibilities. We
also include 8% which is dedicated to initiatives which ensure the
Health, Safety and Wellbeing of colleagues and a further 8% which
is based on Customer Experience ['C-MeX']. These, together with
the ODls, make up the remaining 51% of the bonus. The changes

to the bonus scheme were received pasitively by our employees
and major shareholders.
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Ensuring alighment with the Corporate Governance Code

Last year we intraduced several changes to ensure that our appreach
to governance and disclosure reflected changes to the 2018 Code.
This year the Committee has also agreed, and communicated to
shareholders, the approach regarding the alignment of Executive
Directors’ employer pension contributions with those of the wider
workforce and past-cessation shareholding requirements, both of
which are covered in more detail in this section. This year we have
also published our CEOQ pay ratio and we are pleased to present

two years’ worth of information for 2018/19 and 2019/20.

Remuneration for the year under review

The full Policy can be found an the Severn Trent Pic website and on
pages 120 to 128 in the 2018 Directors’ Remuneration report. Through
our At a Glance Sectien, on page 105, we summarise the performance
outcomes against our remuneration framework, in the context of how
the Policy was applied in 2019/20.

The annual bonus will pay out at 74% of maximum cppertunity,
equivalent to 88.8% of salary for both the CEQ and CFO, and at their
request the full amount will be paid in shares, 50% of which will be
deferred for three years.

The 2017-20 Long Term Incentive Plan [LTIP’) has vested at 100%,
driven by the continued strong cumulative performance of our Return
on Regulated Equity (RoRE’] over the three-year performance period.
The component parts of RoRE are 0Dls, financing and Totex {total
capital and operational expenditure].

The Committee believes that the outcomes of the annual bonus and
LTIP accurately reflect the performance of the Company over this
period. No discretion has been exercised by the Commitiee to override
the formutaic autcomes of either the 2017 LTIP or the 2019/20 annual
‘bonus, nor has the share price performance over the vesting period
been such to cause the Committee to adjust the level of vesting under
the LTIP.

Our People at Severn Trent

Our engoing fecus on greater visibility of remuneration across our
entire spectrum of workforce initiatives has led to the creation of
a new section in the Strategic report on page 20. The Qur People
section showcases our broader people initiatives, activities and
accomplishments in the areas of diversity, inclusion, culture,
engagement and social mobility, and highlights how these link

to our new Purpose and Values, set out in more detail on page 14.

The Company Remuneration section on page 112 now focuses wholly
on pay and reward, and explains how the Committee has satisfied
itself, over the course of the year, that a fair and consistent approach
is applied to bath the remuneration of the Executive Directors and
the wider workforce.

Remuneration in the year ahead

Our commitment to delivering a leading and transparent remuneration
framework is fundamental to strong governance processes and is
designed to embed our Values across the Company to deliver long-term
success. As mentioned above the Chair, CEQ and CFQ have voluntarity
donated 25% of their salary during the first quarter to support local
charities in our region.

Some future developments are outtined below:

- AsaCommittee, we believe that the atlignment of all-employee
interests is key to the Company’'s long-term success. With this
principle in mind, and prior to next year's Policy review, it has
been agreed that employer pension contributions for our Executive
Directors and members of the Severn Trent Executive Committee
will be aligned with the maximum 15% contribution available to
members of the Severn Trent Group Pension Plan (the majority
of the wider warkforce] by 1 April 2022. The Committee would
like to thank the Executive Directors for votuntarily supporting
the phased reduction of their employer pension contributions.

On page 109 we explain how the Policy will be implemented
for the Executive Directors in 2020/21.

— We have retained 1.39 times the base RoRE return as our target inta
the new AMP for the Severn Trent Plc LTIP in spite of the demanding
regulatory settlement. This ensures that we are building in a further
challenge to this element of remuneratien. Maximum payouts
continue to be measured against upper quartile (UQ’] stretch RoRE
performance. To be fully rewarded, management must continue to
deliver one of the best service and cost performances compared
with other companiesin the sector, aligning reward with the
interests of both investors and customers.

- Aswe enter AMP7, we will continue to apply a consistent bonus
scheme design fram the front tine to Executive Directors, ensuring
that every employee is incentivised and rewarded to deliver the
same shared objectives. The focus of the bonus remains a combination
of ODI and PBIT performance. We have also looked at how we can
make the ODI measures more meaningful to employees in roles
which directly impact these metrics. In the 2020/21 scheme, we wilt
articulate the ODIs in language which brings to life how we work.

The Policy Summary and Implementaticn section en page 108 outlines
how the Committee intends to implement the Policy in 2020/21.

0Ongeing shareholder communication

In February 2020 we contacted our 30 largest shareholders representing
over 50% of our issued share capital, as well as Glass Lewis, The
fnvestrment Association and 1S5, to inform them of the Company’s
approach to achieving pension alignment between Executive Directors
and the Company’s wider workforce [as mentioned above] as weli as
clarifying how we intend to operate the LTIP performance targets for
awards made from 2020 onwards. These are within the remit of the
current Policy which is due for renewal in 2021.

In the unlikely event that Severn Trent achieves UQ RoRE performance
relative to our Water and Sewerage Company [WaSC') peers which is
below 139%, but above 100%, of Severn Trent's Final Determination (FD,
we believe that achieving UQ against peers within the performance
period would represent exceptionat performance and hence justify
full vesting. There will be no change to how threshold and target
performance will be calibrated and there will be nil payout for any
performance below the FD. As a Committee, we will continue to
review formulaic LTIP vesting cutcomes to ensure that they are

a fair and accurate reflection of business performance.

As part of the 2027 Policy review, we will introduce a post-cessation
of employment shareholding requirement in line with the 2018 Code.

We will continue to maintain an ongoing and transparent dialogue
with our major shareholders and actively engage with each of them
individually as the formal Policy review cammences later in 2020.

Committee changes

Andy Duff retired as a member of the Committee and Chair of the
Board in March 2020, and Christine Hodgson has succeeded him,

I would like to add my thanks to Andy for his invatuable contribution
and leadership over the past nine years, and to welcome Christine
to both the Committee and the Board.

Cammittee performance

The Committee’s performance was assessed as part of the annuat
Board evaluation. | am pleased te repert that the Committee is
regarded as operating effectively and the Board takes assurance
from the quality of the Committee’'s work.

Philip Remnant
Chairman of the Remuneration Committee

2019 AGM shareholder voting

Votes Votes Yotes
Rasolution for against withheld
Approve Directors’ 176,315,766 1,203,205 762,069
Remuneration report
{99.32%) [0.48%)
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REMUNERATION COMMITTEE REPORT
CONTINUED

Key areas of Remuneration Cemmittee focus in 2019/20
A summary of the matters considered at each meeting is set out below:

Our workferce

Executive and senjor management remuneration

Committee governance

Approved the outturn of the 2018/19 all-employee
annual banus scheme.

The Committee discussed and approved the
Company's approach to achieving alignment of
employer pension contributions between Executive
Directors, the Severn Trent Executive Committee
and the wider workforce by 1 April 2022,

Reviewed and approved the Directors’
Remuneration report 2618/19 and agreed
the framework for the 2019/20 report.

Considered Severn Trent Pic's 2019 gender
pay gap statistics.

Approved the outturn of the LTIP awards granted
in June 2016.

Reviewed and approved the 201%/20 all-employee
annual bonus scheme structure and targets.

Considered the 2020/21 all-employee annuyal
benus scheme structure.

Considered Severn Trent's 2018/19 reward
and performance alignment compared with
our WaSC peers.

Reviewed and approved the LTIP awards granted
in July 2017,

Caonsidered the structure of the LTIP awards
to be granted in 2020.

Considered an independent update, provided
by PwC, on current market practice snd future
reruneration trends.

Reviewed the expenses claim procedure for
the Chair and CEO.

Conducted its annual assessment of the Company's
workforce policies and practices and satistied

itself that these support its long-term sustainable
success. The Committee reported to the Board

on this matter.

Approved revised Terms of Reference to be
applied from 1 Aprit 2020, prior ta making
recommendation tothe Board.

Considered and endorsed the Company’s intention
to commence the process to became an sccredited
real Living Wage employer.

COVID-19 impact on executive remuneration

The following table summarises the key components of executive remuneration and the decisions made by the Committee:

Elemnent of

remuneration Committee decision Rationale

2019/20 To pay the bonus in the normal manner with no adjustment. - The 2019/20 bonus is reflective of the Company's strong performance ina

bonus Atthe request of the Executive Directors the full bonus will be ;:al?ng'"g yebar, pr:or‘ttn the 'mpr?d of COfV'D'W' " & alloth L

paid in shares, 50% of which will be deferred for three years. - e Company bonus cri grlaargl e same for executives and all other employees.

- Alleligible employees will receive their 2019/20 bonuses.
- The final dividend will be paid.
- The Company’s balance sheet, liquidity and finances are strong.

2020/21 Te increase the level of base salaries for the Executive Directors - The Company has announced its commitment for all eligible employees te

salaryrises  inline with the average rise made to all employees.

The CEQ and CFQ have asked the Company to reduce their salaries
by 25% for the first quarter of our 2020/21 financial year.

receive a salaryincrease in the 2020/21 financial year, as par L of a three-year
pay deal, as well as a commitment not to furlough or make redundancies as
aresuitof COViD-19.

2020/21 The Committee will continue to use the performance conditions - The Company has committed publicly to the operation of a bonus plan for
bonus and weightings agreed with sharehoiders. Hewever, in relation all eligible empleyees for 2020/21.
to Group PBIT the Committee has determined that the maximum - The Cempany performance conditicns are the same for employees and
amount of bonus capable of being paid for this element will Executive Directors
be fixed at the target tevel even if the actual gerformance - Whilst the budget for the year reflects the anticipated impact of COVID-19. the
exceeds target. The Committee believes that given the external Company's five year plan in aggregate remains materially unchanged interms
circumstances and wider impact of COVID-19 on society itis of its ambition and performance. Annual bonus targets will, therefore, be setin
not appropriate to pay a bonus greater than target level for the light of financial and other objectives re-phased for the impact of COVID-19.
the 2020/21 financial year for PBIT. Therefore, in practice the
maximum achievable benus potential will be approximately
91%, rather than 120%, of satary.
2017 LTIP The Committee intends to allow the 2D17 LTIP award to vest - The 2017 LTIP measures performance over three years and therefore has
vesting without adjustment in June 2020, only been marginally impacted by COVID-1%.
- Thevalue of the shares on vesting will reflect the share price experience
of our sharehalders.
2020LTIP The Committee has determined to make the grant on the normal - The LTIP performance condition is based on the long-term RoRE performance
grant timetable and te retain the performance cenditions and targets of the Company over AMP7 and therefore remains appropriate.

agreed with shareholders.

The Company will follow its normal gractice of using the three-day
average share price immediately prior to the date of grant to
determine the number of shares awarded.

- The Company’s share price has been less impacted by COVID-19 than many
other companies and is higher today than the price used for the 2019 LTIP grant.

- The Committee will assess the value of the 2020 LTIP award at vesting and will
ensure that the final outturn reflects all relevant factors, including consideration
of any windfall gains.

Who supports the Committee?

To ensure that the Company’s remuneration practices are inline

with best practice, the Committee has appointed independent
external remuneration advisers, PricewaterhouseCoopers LLP
['PwC’). This appointment in 2017 followed a selection process.

PwC attends meetings of the Committee. The CEQ, Director of Human
Resources and the Head of HR Operations also attend meetings, by
invitation, to provide advice and respond to specific questions. Such
attendances specifically excluded any matter concerning their own
remuneration. The Company Secretary acts as secretary to the Committee.

PwC is one of the founding members of the Remuneration
Consultants Group Code of Conduct and adheres to this Code
in its dealings with the Committee. The Committee reviews the
appointment of its advisers annually and is satisfied that the
advice it receives is objective and independent.

Fees, on atime-spent basis, for advice provided by PwC to the Committee
during the year were £98,643 excluding VAT (2018/19: £143,000). Separate
teams within PwC also provided unrelated tax consulting, pensions, and
other assurance and advisory services during the year. There are no
connections between PwC and individual Directors to be disclosed.
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REMUNERATION
AT A GLANCE

The fallowing section sets out our remuneration framework, a
summary of how the Policy was applied in 2019/20 in the context
of our business performance, and frem page 108 details how the
Committee intends to implement the Policy in 2020/21.

Strategic alignment of remuneration

The Committee believes it is important that, for Executive Directors
and senior management, a significant praportion of the remuneration
package should be performance-related, and that performance

PERFORMANCE BASED PAY LINKED TO THE STRATEGIC FRAMEWORK IN PLACE IN 2019/20

EMBED CUSTOMERS DRIVING OPERATIONAL INVESTING CHANGING THE CREATING AN
AT THE HEART OF EXCELLENCE AND RESPONSIBLY FOR MARKET FOR AWESOME PLACE
WHAT WE DO CONTINUOUS SUSTAINABLE THE BETTER TOWORK
INNOVATION GROWTH

HOW HAVE WE MEASURED PROGRESS AGAINST OUR OBJECTIVES DURING THE YEAR?

Strategic report

conditions applying to incentive arrangements support the delivery

of the Company’s strategy. The following table sets out how the annual
bonus scheme and LTIP for 2019/20 reflects the strategic framewoerk
which was in place at the start of 2019/20. This will be updated next
year to reflect the 2020/21 annual bonus scheme which wilt be linked
to our new purpose of taking care of one of life's essentials.

Further information on the Company’s new Purpese and Values can
be found on page 14.

Group financial statements

Company financial statements

INTERNAL SEWER {MPROVEMENTS TO RIVER DELIVERING DUR CAPITAL CLEARPR19PLAN LOSTTIME INCIGENTS PER —
FLOODING WATER QUALITY PROGRAMME 100,000 HOURS WORKED -
COMPELLING CASE 2
EXTERNAL SEWER NUMBER OF CATEGORY BUILDING A SUSTAINABLE FORINYESTMENT QUEST ENGAGEMENT E
FLOODING 3POLLUTIONINCIBENTS BUSINESS s
ENERGY SELF-GENERATION =
MINUTES WITHOUT SUPPLY SUCCESSFUL CATCHMENT q:)
MANAGEMENT SCHEMES BETHE SECTOR'S £
WATER QUALITY THOUGHT LEARER =
COMPLAINTS IMPROYEMENTS
IN LEAKAGE
£-MeX
HOW ARE OUR STRATEGIC OBJECTIVES LINKED TO QUR INCENTIVE PLAN?
ANNUAL BONUS SCHEME
CUSTOMER, ASSET HEALTH AND CUSTOMER, ASSETHEALTH AND GROUP PBIT CUSTOMER, ASSETHEALTH AND HEALTHAND SAFETY
ENVIRONMENT 0D!s {35%) ENVIRONMENT 0DIs 35%] [49%) ENYIRONMENT DDIs {35%] 19%)

CUSTOMER
EXPERIENCE [8%]

LTIP BASED ON 100% RoRE AND THE COMPONENTS OF RoRE ARE:

WHOLESALE TOTEX RETAIL OPERATING COSTS

oDls FINANCING
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REMUNERATION COMMITTEE REPORT
CONTINUED

2019/20 single fiqure outcomes

The graphs show how the successful delivery of our strategy has flowed through te the rewards provided to cur Executive Directors.
The full explanatory notes for each element of remuneration are detailed on page 120 in the Annual Repori on Remuneration.

CEO (Liv Garfield)

- Mintmum pay is fixed pay only [L.e. salary + benefits + pensionl.

- On-target pay includes fixed pay, 50% of the maximum bonus (equal to 0% of
salary for both the CED and the CFO] and 50% vesting of the LTIP awards [with
grant levels of 200% of salary for the CEOQ and 150% of salary for the CFOI, and
i{ustrating 25% increasein share price on LTIP shares over the vesting period.

- Maximum pay includes fixed pay and assumes 100% vesting of both the annual

CFO [James Bowlingl

- Allamounts have been rounded to the nearest £1,000. Salary levels (which

are the base onwhich other elements of the package are calculated| are hased
on the salary paid during the year ended 31 March 2020. The value of taxable
benefits is the cost of providing those benefits in the year ended 31 March 2020
The Executive Directors are also permitted to participate in the all-employee
Sharesave scheme, an the same terms as other eligible employees, but they
have been excluded from the above graph for simplicity.

bonus and the LTIP awards, and illustrating 50% share price increase on LTiP
shares over the vesting pericd.

Annual bonus 2019/20 outturn
A summary of performance is set out on pages 38 to 50 of the Strategic report.

Threshold Target Maximym Outcome
Bonus element 0% payable) (50% payablel (100% payable) Weighting achieved
Group €545.0m £5460.0m £575.0m 49% 45.1%
PBITY
Customer, Asset £4.9m £26.3m £47.2m 35% 20.0%
Health and
Environment 0D|s
Health and 0.25 0.1 0.09 8% 2.2%
Safetytd
Customer 14 1 8 8% 6.7%
Experience™

[i) i the PBIT component is above target the additional costs are covered by incremental profit. The banus outturn is based on the equivalent PBIT valuc before payment of a stretch bonus
which is equalto £572.6m for the Group. After payment of the stretch bonus (£2.3m] the underlying Group PBIT is £570.3m, as defined in pete 44 ta the Group financial statements.

(i) Measured as number of lost me incidents divided by number of hours worked multiplied by 100,000,

i} Measured as ranking in C-MeX the new tndustry-wide perfermance measure.

Bonus opportunity and outcome

2019/20

, team

manager/

2019/20 technical

Value VYalue of front line expert

2019/20 Bonus Bonus Annual paid in deferred bonus benus

satary opportunity outcome bonus shares shares autturn outturn

Name of helder (£'000]* % salary] 1% max) (€'0no)*+ {£°000) (£°000] [£000)*** [£000)
CEO 725.0 120% 74.0% 6435 321.8 3217

12 1.
CFOD 4369 120% T4.0% 3878 1939 193.9 !

Bonus calculated using salary at 31 March 2020.
**  The CEOD and CFO requested that the 2019/20 boanus be paid fully in shares, with 50% deferred far three years.

*** Includes aperational/administrative/advisory roles.
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Strategicreport

2017 LTIP vesting in 2019/20 2017 LTIP vesting table
The chart shows the outcome of the 2017 LTIP
awards, for which the performance period ended ""fi-"&@ CE[O outcome L‘F[D outcome
on 31 March 2020. The LTIP which is based on Threshold FD vesting as vesting az
RoRE aver the three years to 31 March 2020 wilt (25% payate) payablel  olaward] W Chefawerd] L
vestin June 2020, RoRE - measured 1x 1.39x 100% 100%
against muttiple
Further information is provided on page 122 in of Ofwat FD
the Annual Report on Remuneration, including
a breakdown of the LTIP awards granted to Vatue
Executive Directors in 2019, attributable Yalue of
Face value to share dividend Yalue of
Number Award of shares price equivalents resultant
of shares vesting vesting movement due award
granted (% max) [£'000)" (£'000) (€' 000} {€000]
CEO 42,383 100% 1,058.7 432 113.0 1171.7
CFO 17.028 100% 425.4 17.4 4£5.4 470.8
ii  Based on 3 month average share price as at 31 March 2020 of £24.98.
il  Based ondividends paid in the period since date of grant to 31 March 2020.

Business performance — 2019/20 outturns against RORE 4ttt
Key Performance Indicators ['KPls’]

The charts show our customer ODI and RoRE performance since the
beginning of AMP4. This strong sustained level of performance,
when compared with our FD, has informed the level of reward
received by our Executive Directors and our employees through

the Company-wide bonus scheme, which is linked to the same
performance measures.

Group financial statements

{i]  Qur calculation of ReRE includes the PR14 SIM measure, whereas the UQ RoRE is
based on published campany data which currently does not include the impact of SIM

Company financial statements

{l  Severn Trent RoRE has been restated for years 2015/14 to 2618/19 to recagnise the
impact of the PR14 SIM penalty [-0.1% p.a.] over the years when the penalty was earned.

L) Caleulated in accordance with Ofwal methodology. UQ data s net yel avalable for the
current year.

Cther im‘ormalion“

Cumulative OD) £m outperformance ODI £m outperformance by year

O] Customer ODIs quoted pre-tax n 2012/13 prices.
(i) 2017/18 figure restated to reflect Ofwat's decision on supply interrupt:ons in their FD of in-period OD's for 2018.
li]  2018/19 figure is post the regulatory customer 0D1 cap. The grey bar demonstrates the equivalent value of benefits which would have been detivered had the cap not been in place.

liv)l WaSC average and Industry reward not yet available for the current year.
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REMUNERATION COMMITTEE REPORT
CONTINUED

Executive Director shareholdings

The CEO and CFO have exceeded the sharehotding
requirements applicable in 2019/20 of 300% and
200% of salary, respectively.

Executive Directar shareholdings % of base salary

Shareholding requirement

The minimum shareholding requirement for
Executive Directors, and the current share
interests of the Executive Directors, take into
account shares which are owned outright or
vested, shares which are unvested and shares
which are subject to performance, and are set
out opposite. The shareholding requirement
must be built up over five years and then
subseguently maintained.

Further detail regarding the Executive Directors’
outstanding share awards can be found on page 123.

Shares counting towards the achievement of

the guideline inciude beneficially owned shares
lincluding shares held by connected persons) and the
net of tax value of deferred shares under the annual
bonus since they are not subject to performance
conditions. The Executive Directors are expected to
retain all shares received threugh the vesting of any
incentive schemes (after the settlement of any tax
liability] until the shareholding requirements are met.

i}

Represents beneficially owned shares as well as shares held in trust as part of the annuat banus deferred share
awards [of whick 47% are deducted to cover statutery deductions)

il Represents 2017 L TIP shares which are subject to an ongoing vesting period plus shares held as partof the
Sharesave scheme.

1] Representsthe 2018 and 2019 LTHP awards which are subject to ongoing performance

All calcylations in the above chart use a closing share price on 31 March 2020 of £22.80.

Overall link to remuneration and equity of

201%/20 Shares held Sharesheld Value of shares Yalue of shares
the Executive Directors single figure atthe start attheend atstartofyear atend ofyear Ditference
As a Committee, we want to incentivise Executive te-000) of the year of theyear l€oo0] fe'000) (7000l
Directors to take a long-term, sustainable view CEOQ 2,733.4 137,349 180,738 27140 41208 1.406.8
of the perfor eo Co ny. Thisi
performance of the Campany. This is CFO 14180 32,075 45,826 338 11360 502.2

why, when we look at the remuneration paid in

the year, we also look al the tolal equity they hold
and its vatue based on the performance of the
Company. The table sets out the number of shares
beneficially owned by the Executive Directors at
the beginning and end of the financial year, and
the impact on the value of these shares taking

the opening and closing price for the year.

i}
(u}

Based an a closing share price on 31 Mar ol 2017 of {1276,
Based on a closing share price an 31 March 2020 of £22 80

SUMMARY OF THE POLICY AND
IMPLEMENTATION IN 2019/20 AND 2020/21

The Company’s Pelicy remains to atlract, retain and mativate its leaders and to ensure they are focused en delivering business priorities
within a framewark designed to promote the long-term success of Severn Trent and aligned with shareheider interests.

The diagram below illustrates the balance of pay and time period of each element of the Policy for Executive Directors.

Total pay over five years Year 1 Year 2 Year 3 Year & Year$5
Fixed pay Salary

. Benefits,
Fixed pay pension

50%in shares

.[Annual bonus . 50%incash Three-year deferral period
Malus and clawback provisions applyl No further performance conditions
LTIP Up to 200% of salary Two-year holding period

(Matus and clawback provisions apply)

Three-year performance period No further performance conditions
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The table below sets out an overview of the key areas of the Policy and summarises how the Committee applied the Policy in 2619/20,
together with details of how the Committee intends to implement the Policy in 2020/21.

Base salary

To recruit and reward Executive Directors of a suitable calibre for the role and duties required.

Operatign

Salaries are normally
reviewed annually on 1 July.

Salaries take account of:
- Individual performance;
- Experience and contribution;

- Developments in the relevant
employment market;

- Company performance
and affordability;

- Wider economic
environment; and

- Intarnal relativities.

Oppertunity

Any increases will typically

not be higher than the average
increases for emplayees.
However, a higher increase

may be proposed in the event

of 2 role change er pramotion, or

other exceptional circumstances.

How we implemented
the Policyin 2019/20

Executive Directers’ salaries
increased by 2.4% from

1 July 2019.

CEG - £725,000

CFO - £436,900

These rises wereinline
with the general employee
salary increase of 2.4%.

How we plan toimplement
the Policy in 2020/21

Executive Directors’
salaries increase by 2.3%
from 1 July 2020.

CEO - £741,700

CFO - £447,000

These rises are inline

with the general employee
salaryincrease.

The CEO and CFO asked

the Company to reduce their

salaries by 25% for the
first quarter of 2020/21.

Benefits

To provide competitive benefits in the market to enable the recruitment and retention of Executive Directors.

Operation

Benefits tysically include

travel allowance [formerly car
allowance, changed to recognise
the use of public transport],
family level private medical
insurance, life assurance,
personal accident insurance,
health screening, anincapacity
benefits scheme and other

incidental benefits and expenses.

In addition, Executive Directors
are eligible to participate in
all-employee share plans

on the same terms as other
eligible employees.

Opportunity

The value of benefits is based
on the cost to the Company
and there is no pre-determined
maximum limit. The range and
value of the benefits oifered
are reviewed periodically.

Howwe implemented
the Policy in 2019/28

Normal company
benefit provision.

How wae plan toimplement
the Policy in 2020/21

Mo change.

Pension

To provide pension arrangements comparabie with similar companies in the market to enable the recruitment and retention of

Executive Directors.

Operatign

A defined contribution scheme
and/ar cash supplement in
ligu of pension.

Qpportunity

For current Executive Directars,
the Company contribution to

a pension scheme and/or cash
allowance will be reduced

in stages from a maximum

of 25% of salary to 15% of
salary by 1 April 2022,

For any new recruit, the
contribution wilt be up
to a maximum of 15%
of salary.

This is in line with the level

of contribution available to
members of the Severn Trent
Group Pension Plan [the majority
of the wider workforce].

How we implemented
the Policy in 2019/20

Executive Director pension
arrangements for 2019/20
were as follows:

CEOQ - 25% of salary

CFO - 25% of salary

How we plan to implement
the Policyin 2020/21

Executive Director pension
arrangements far 2020/21
are as follows:

CEO-21.6%
CFO-21.6%
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Annual bonus
To encourage improved financial and operational performance and to align the interests of Executive Directors with shareholders through the

Operation

Bonuses are based an
financial, operational and
custorner service.

50% of the honus is paid in cash
and 50% is deferred into shares
for three years lwith the value
of any dividends to be roiled up
and paid on vesting|. There are
no further performance targets
on the deferred amount.

The performance measures
and targets for the annual
bonus are selected annually
to align with the business
strafegy and the key drivers
of performance set under
the requlatory framework.

Malus and clawback
provisions apply.

REMUNERATION COMMITTEE REFORT
CONTINUED

partial deferral of payment in shares.

Opportunity

Maximum award of 120%
of salary.

There will be no payment made
tar threshold performance.

50% of maximurn will be paid
far target performance and
100% of maximum will be paid
for stretch performance.

Mowwe implemeanten

the Policyin 2019/20
Maxirum apportunities:
CEOQ - 120% of salary
CFO - 120% of salary

Performance measures
[as a % of maximum):

Group PBIT - 49%

Customer, Asset Health and
Environment 0DIs — 35%:

- Customer [15%}
- Asset Health (10%]
~ Environment (10%]

Custemer Experience - 8%
Health & Safety - 8%

Executive Directors awarded
bonuses of:

CEO - 88.8% of salary
CFO - 88.8% of salary

At the request of the Executive
Directors the full amaunt will
be paid in shares, 50% of which

will be deferred for three years.

See page 106 for further details
on outcomes.

Howwe plan teimplement
the Policy in 2020/21

No change to the maximum
bonus opportunity or payrment
mechanisms of bonuses.

We will articutate the 0D!
measures in language which
brings to life how we work,

as described below.

Performance measures
las a % of maximurn):
Group PBIT - 49%

Customer & Erwironment
0Dls - 35%

Minirmise disruption to
customers [12%)]

Prevent faiture in our
netwark and our sites [11%)

Improve the envircnment
we tive in [12%)]

Customer Experience - 8%
Health & Safety - 8%

LTiP

To encourage strong and sustained improvements in financial performance, in line with the Company's strategy and long-term
shareholder returns.

Operation

Awards are granted annually
and are subject to a three-year
performance period.

RoRE is the sole performance
condition, with a stretch target
based on UQ performance.

RoRE is calculated as profit
after tax [plus incentives
earned in the year] divided

by the average equity proportion
of our regulatory capital value,
as prescribed by Ofwat,

Awards made to Executive
Directors are subject te a two-
year holding period post-vesting
which continues to operate
post-cessation of emnployment.
Malus and clawback

provisions apply.

The value of dividends paid on the

shares comprising the award will
be rolled up and paid on vesting.

Dpportunity

Maximum award opportunity
up to 200% of salary, Up to 25%
of an award may vest for
threshold performance.

How we implemented
the Policy in 201%/20

Grant levels:

CEO - 200% of salary

CFO - 150% of salary

The 2617 LTIP vested in the
year at 100%. See page 122
for further information and
for details of the RaRE target

for the 2019 LTIP awards
grantedin the year.

Howwe plan te implement
the Policyin 2020/21

No change te maximum
LTIP opportunities.

See page 103 af the
Committee Chairman's letter
for clarification of the operation

of the performance targets,

See page 111 for detail on LTIP
awards to be granted.

The Commitiee will assess the
value of the 2020 LTIP awards at
vesting and will ensure that the
final outturn reflects all relevant
factors, including consideration
of any windfall gains.
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Shareholding requirement

To encourage strong alignment between the interests of shareholders and Executive Directors.

Operation

How we implemented
the Policy in 201%/20

How we plan to implement

the Policy in 2020/21

The CEQ is expected to build and maintain a holding of shares to the
value of 300% of salary, and other Executive Directors 200% of salary.

Executive Directors are expected to retain all of the net of tax number
of shares they receive through the LTIP and deferred share banus until

the shareholding requirement has been met.

CEO - 300% of salary
CFD - 200% of salary
See pages 108 and 123 for

requirements and outstanding
share awards.

MNo change to reguirements.

further details on shareholding

LTIP awards to be granted in 2020

The table below describes how the LTIP wilt be implemented in 2020. The CEQ's award will be 200% of salary and the CFO’s award will
be 150% of satary. The ReRE performance condition that wilk be measured over three years, to 31 March 2023, and corresponding vesting

{as % of salary) will be:

Strategic report ,

—_
]
ey
@
£
z
o
=
2
U RoRE .g
performance '5_
relative to a3
Award Threshold FD 1.37xFD WaSCs S
Qperatipp 2020LTIP % salary % salary % salary
. CEO 37.5% 150% 200%
Vesting for performance
CFO 25% 100% 150% 2
2
2
i
B
g
Chair and Non-Executive Directors” fees (audited) Fees Fees £
From 1 July 2020, Non-Executive Director fees Operation 2020/21 2019/20 Increase % §
. B =
will be increased by 2.3% from £56,450 to £57.750, Chair's fee £300,000 £294,600 1.8% E
in line with the general employee salary increase. o
Fee paid to alt Non-Executive Directors £57.750 £56,450 2.3% —
The Chair, Christine Hodgson, succeeded Andrew cupnlementary fees, -
Duff on 1 Aprit 2020, having joined the Board as uPR ylees: 5
a Non-Executive Director on 1 January 2020. The - Senior independent Director £10,000 £10,000 0.0% £
Chair's fee changed from £294,600 to £300,000 - Audit Commitiee Chair £15,000 £15,000 0.0% £
an 1 Aprit 2020. T
- Remuneratian Committee Chairman £15,000 £15,000 0.0% £
The Chair asked the Company to reduce her R . . e
- £13,000 0.0%
fee by 25% for the first quarter of 2020/21. Corporate Sustainability Committee Chair £13,000 o
—Treasury Committee Chair £15,000 £15,000 0.0%

The current fee levels, and these for the future
financial year, are set out in the table opposite.

The Chair, Senior Independent Director and
Non-Executive Directors are appointed for a
three-year term, subject to annual re-election
by shareholders fotlowing the annual Board
Effectiveness evaluation process.

This term can be renewed by mutual agreement,
up to a maximum total tenure of nine years. The
current Letters of Appointment are available on
the Severn Trent Plc website,
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COMPANY REMUNERATION AT SEVERN TRENT

COMPANY
REMUNERATION
AT SEVERN TRENT

This new section sets out the steps we take to make
sure that our pay and reward framework is transparent,
beyond executives and senior management, in a way
that is meaningful and useful. Further detail on all
aspects of our employee experience, including ways in
which we communicate with employees, our activities
and our accomplishments in the year, are set out in

the Our People section on page 20.

Pay and alignment across the business

Alongside our thriving cutture and inclusive working environment, This section of the report covers:

our reward framework is designed to attract, motivate and retain - Pay and alignmen! across the business;
people who are inspired by Severn Trent's Purpose, and tive our - ; —

Values every day. Qur new Values have been positively received - Our Remuneration principles;

across the business since they were rolled out in November 2019, — What the Remuneratien Committes has
as can be seen on page 20. looked at in the last 12 months; and
Our reward package recognises the great perfarmance of our - Pay comparisens

employaes, as we detiver our essential service to customers across - Alignment with Group performance;,
the region, and is designed to reward all colleagues fairly throughout - CEO pay ratios; and

the organisation. We do this by providing our employees with the __~ Gender pay gap reporting.

remuneration elements set aut on the next page.

OUR VALUES
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Number of

Eligibility employees covered

Remuneration
element

Details

68564

[as at
31 March 2020}

Allemployees

Salary

Salaries are set to reftect the market value of the role,
and to aid recruitment and retention.

Employees who are not on a training rate of pay [such as
apprentices] receive at least the voluntary Living Wage.

We also monitor closely the rates of pay of people who are
training with us to make sure they remain fair and competitive,

Benefits

All employees are eligible to participate in aur flexible benefits
scheme which we believe is one of the best in the industry and
whichis designed to support a positive work-life balance.

44% of our employees choose to tailor their benefits via
our flexible benefits scherne. They have also saved over
£91,000 through cur employee discount partnerships since
the scheme was launched.

Pension

We affer a market leading defined contribution pension scheme
and double any contributions that employees make [up to a
maximum of 15% of salary). As set out in the Chairman’s letter
on page 103, the employer pension centributions for incumbent
Executive Directors will be aligned with the maximum 15%
contribution available to members of the Severn Trent Group
Pension Plan [the majority of the wider workforce) by 2022.
When colleagues get closer to retirement, we provide education
and support to help plan for the next stage of their lives.

We are proud that 99% of our employees are members of
the pension scheme and £1% pay contributions above the
minimurm of 3%.

Annual benus

All of our people share in our success by participating in our
all-employee bonus plan, ensuring all employees are aligned with
the same measures and rewarded for achieving our key objectives.
For this year the bonus paid out £1,151 to our frontline employees

in Severn Trent Water Limited and Hafren Dyfrdwy Cyfyngedig. New
starters, post é January 2020, were not eligible to receive a bonus.

SAYE

Offering the oppartunity to participate in our Sharesave scheme
encourages employee engagement and reinferces our strong
performance culture, enabling all colleagues ta share in the
long-term success of the Company whilst alse aligning
participants with shareholder interests.

72% of our employees are active participants in our Sharesave
scheme which gives employees an opportunity to save up to £500
per month aver three to five years, with the option ta buy Severn
Trent Plc shares at a discounted rate at the end of the period.

Management and 356
senior management

LTip

A proportion of
this population
participate
inthe LTIP by
annual invitation

The LTIP reinforces delivery of long-term creation of value
and sector gutperformance,

The retention of shares by Executive Directors for the lenger
term also supports a shared ownership culture in the Group.

Executive Committee and 1"
Executive Directors

Shareholding
requirement as
a % of salary
CE0-300%
CF0-200%
Exec Co - 100%

Supports alignment of Executives’ Interests with shareholders,

Our Supply Chain

We have achieved real Living Wage employer accreditation
and firmly believe this is an important step to take. It affords
us the opportunity to share our experiences and influence
standards throughout our supply chain. This commitment
and expectation will be built as part of our Sustainable Supply
Chain Charter, alengside modern slavery and social mobility.
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Remuneration principles
We sirongly believe in fair and transparent reward throughout the organisation and when making decisions on executive remuneration the
Committee considers the context of wider workforce remuneration. This section shows how the 2018 Code is embedded in our remuneration
principles and how they are cascaded throughout the organisation. The diagram betow shows how the Policy is aligned with the factors set

out in Provision 40, and how our principles and Policy are aligned with the 2018 Code.

COMPANY REMUNERATION AT SEVERN TRENT

CONTINUED

QUR PURPOSE: TAKING CARE OF ONE OF LIFE'S ESSENTIALS

HOW DO WE EMBED OUR PURPOSE AND VISION IN OUR REMUNERATION GUIDING PRINCIPLES?

Support our Purpose,
Values and our wider
business goals

Drive long-term
sustainable
performance

for the benefit of
all our customers,
shareholders and
wider stakeholders

Be simple,
transparent and
easily understood

by internal and
external stakeholders

Encourage outr
employees to think
and act like owners
inthe business

Attract, motivate

and retain all our
employees with
diverse backgrounds,
skills and capabilities

HOW DOES THE COMMITTEE ADDRESS THE REQUIREMENTS UNDER PROVISION 407

Cultural alignment

and proportionality

- The Committee
ensures that the
overall reward
framework
embeds our
Purpose and Values

- The Committee
reviews the executive
reward frameweark
regularly to ensure
it supports the
Company’s strategy

Proportionality
and risk
- Asignificant

Simplicity, clarity
and predictability
- The Committee

Cultural alignment
and risk
- The Committee

Clarity
- The Committee
ensures that

proportion of
remuneration is
delivered in variable
pay linked to corparate
performance

- Performance

measures/targets
for incentives are
objectively determined

ensures the highest
standards of
disclosure to our
internal and external
stakehalders

~ The Committee makes
decisions on executive
pay in the context of
all employees and the

epsuresthata
significant portion of
reward is equity-hased
and thereby linked to
shareholder return

- Executives gre

required to build
significant personal
shareholdings in the

Executives gre
provided with a
reruneration
opportunity which is
competitive against
camparntes af a similar
size and complexity,
with a strong emphasis
on the variable elernents

externat environment Cormpany and this is
regularly monitored

by the Committee

- Qutcomes under
incentive plans are
hased on holistic
assessment of
performance

Alignment of the Policy to the Provisions of the 2018 Code

Clarity

The Company’s performance remuneration is based on supporting the implementation of the Company’s strategy
measured threugh KPIs which are used for the annual bonus and LTIP. This provides clarity te all stakehalders
on the relationship between the succassful implementation of the Company’s strategy and the remuneration paid.

Simgplicity
Risk

Predictability

Proportionality

The Company operates a UK market standard approach to remuneration which is familiar to all stakeholders.

The Policy includes the following:
- Setting defined limits on the maximum awards which can be earned;

- Requiring the deferral of a substantial proportion of the incentives in shares for @ material period of time, helping to
ensure that the performance earning the award was sustainable, and thereby discouraging short-term behaviours;

- Aligning the performance canditions with the agreed strategy of the Company;
- Ensuring a focus on long-term sustainable perfarmance through the LTIP; and

~ Ensuring there is sufficient flexibility to adjust payments through matus and clawback and an overriding discretion to
depart from formulaic outcomes, especially if it appears that the behaviours giving rise o the awards are inappropriate
or that the criteria on which the award was based do not reflect the underiying performance of the Company.

Shareholders were given full information on the potential values which could be earned under the annual bonus and LTiP
Ptans on their approval. (n addition, all the checks and batances set out above under ‘Risk’ were disclosed at the time of
shareholder approval.

The Company’s incentive plans clearly reward the successfulimplementation of the strategy, and through deferral
and measurement of performance over a number of years ensure that the Executives have a strong drive to ensure
that the performance is sustainable over the tong term. Pgor perfermance cannot be rewarded due to the Commitiee’s
averriding discretion to depart from the formulaic outcomes under the incentive plans if they do not reflect underlying
business performance.

Alignment
to cuiture

Akey principle of the Company's culture is a focus on customers and their experience; this is refiected directly in the

type of performance conditions used for ithe bonus. The focus on ownership and long-term sustainable performance
is also a key part of the Company’'s culture, In addition, the measures used for the incentive plans are measures used
to determine the success of the implementation of the strategy.
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What the Remuneration Committee has looked at

in the past 12 months

The Committee carried out its first review, under the 2018 Code, of key
remuneration elements, policies and processes by employee group
during the 2019/20 financial year, This process was introduced for

the Committee to meet its responsibility far the oversight and review
of wider workforce pay and policies, and to ensure they are designed
to support the Company’s desired culture and Values.

The Committee’s process

In Nevember 2019 the Committee reviewed its first report

which set out details of workforce pay policies and practices.

The Committee has always been provided with information on

how the cascade of the reward framework applies across

different levels within the arganisation and this information has

in turn been shared with shareholders in this report [see page 113}

This year, and in line with the requirement of the 2018 Code, the
Committee has sought to understand areas of variation within the
Company’s pay policies and practices. The table below sets out a
summary of the information which the Committee received this
year as part of its review process.

Element Focus areas

implementation at Severn Trent

Salary - Date of annual increase across
all employee groups;

- Wider workforce increases versus
the senior executive population; and

- Differences across employee groups.

Salary increases were on average 2.4% across the workforce in 2019/20.
Annual pay reviews are effective in July for all employee groups.

The Company has achieved real Living Wage employer accreditation
and reviews salaries n this context.

Enhanced visibility an salary ranges within the erganisation to enable
fairness and transparency.

Benefits - Types of benefits; and
Eligibility across levels.

A consistent approach is applied across the business for benefits.

Pension - Employer pension contributions
across the workforce; and
- Comparisons of wider workfarce
pension to executive pensions.

The majority of employees are eligible to participate in the Severn
Trent Group Pension Plan. The maximum workferce employer
contribution is 15%.

As set out in the Chairman’s letter an page 103, we have started the
process of aligning employer pension contributions for incumbent
Executive Directors with the maximum 15% contribution available
to members of the Severn Trent Group Pension Plan {the majority
of the workforce) and this will be achieved by 2022.

Annual bonus - Bonus design across
different populations;

- Details of performance
measures and targets; and

- Outturn during the year.

A consistent design is operated thraughout the business.

At all levels performance outcomes are measured against the same
metrics (see the next page}.

An individual performance multiplier is in place across management
grades informed by our inspiring Great Performance [\GP’) outcomes.
Our front line colleagues and team managers benefit from an atl
cempany fixed bonus payment.

Bonus opportunities vary by grade.

We also operate some sub-schemes in Business Services, te reflect
specific business needs.

Malus and clawback provisions are in place.

Sharesave — Take-up rates. - Allemployees under Severn Trent Plc can participate in the Save
As You Earn scheme - Sharesave.
- Thereis a significant take-up of this benefit with 72% of employees
actively participating.
LTip ~ Eligibility; - Eligibility is reviewed annually.
- Cost; - The LTIPis available to Executive Directors, the Executive
_ Dilution: and Committee and some members of senior management.

- Details of performance
measures and targets.

The vesting period is three years. The Executive Directors are
subject to an additional two-year holding period fer awards
granted fram 2018 enwards.

LTIP opportunities vary by role from 200% of salary to 25% of salary.
Executive Directors have a UQ performance target.
Malus and clawback provisions are in place.

Shareholding - Eligibility; and
requirement - Reguirements and actual shareholdings.

Shareholding requirements are in place for the Executive Directors
and Executive Committee.

The Committee believes that the context and knowledge shared is a useful underpin to ensure that our future decision-making arcund
executives” and senior managements’ pay supports fair and equal remuneration throughout the entire workforce.
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COMPANY REMUNERATION AT SEVERN TRENT
CONTINUED

We operate a consistent core bonus design across the organisation

Employee group

Performance measures in core bonus

Executive Directors

Executive Committee

Strategic Leader

Business Leader

Front Line - operational/

Team Manager/
Technical Expert

administrative/advisory

PBIT [49%)

CUSTOMER AND ENVIRONMENT 0DIs (35%]

CUSTOMER EXPERIENCE (8%]

HEALTH AND SAFETY (8%)

The Cammittee’s key findings and conclusions

Element

Implementation at Severn Trent

Difterencesin
approachesto
remuneration

Salary increases

The Committee is satisfied that the approach to remuneration within the business across all levels is fair,
An area that the Committee reviewed this year was around new starters and the Cormmiitee is satisfied
that within the different employing entities all new starters are treated consistently.

The Committee recognises there are differences in pay practice in some of our recently acquired businesses
(Agrivert and Hafren Dyfrdwyl, but that these are necessary and reasonable to align with the terms and
conditiens of their employing entity for operational reasons.

As the Company continues to evolve ils approach to reperting and sharing information with the Committee,
papers now also include relevant wider workforce information se the Committee can understand where
there may be differences in approach.

Salary increases for employees across the Company are heing applied on an equitable basis and average
employee increases are considered when setting salary increases for both the Executive Directors and
Non-Executive Directars.

Variable pay

Variable pay for all employees is linked to the achievernent of stretching perforrance targets and
underpinned by a strong governance framework for all. The measurement of performance is consistent
through the entire workforce using cur JGP approach slongside investment in personal development
and rewarded through our all-employee annual bonus scheme.

Remuneratian mix
and leverage

The incentive approach apptied to the Executive Directors aligns with the wider company policy on incentives,
which is to have a higher percentage of at-risk performance pay and increased amount of incentive deferred,
provided in equity and/or measured over the longer term the more senior the employee.

Alignment with
remuneration
principles

Overall, the Committee is satisfied that the approach to remuneration across the business is atigned with the
Company’s remuneration principles, and the approach to executive remuneration aligns with wider company
pay policy and that there are no anomalies specific to the Executive Directors. Further details on the cascade
of the reward framework can he found on page 113,

We are mindful of the 2018 Code requirement that we engage with employees to explain how our executive rernuneration aligns with
wider pay policies. We are icoking forward to sharing this year’s Oirectors’ Remuneration report with members of the Company Forum
and highlighting the availability and accessibility of the Annual Report on the Company intranet {'On Tap'].
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What will the Remuneration Committee look at in the next 12 months

EMBEDDING OUR EXPLORING
NEW PURPOSE COLLEAGUE
AND VALUES FEEDBACK

We are exploring colleague
feedback and our data

to facilitate a deep dive

into areas of interest
concerning wider
workforce pay reporting,
the cascade of incentives,
policies and practices.

The Committee will again
review any high-level
changes to wider workfarce
policies and practices over
the period.

We have also committed to
carrying out an assessment
of the Group's wider
workforee policies and
practices in the context

of the new Purpose and
Values. We have launched
in November 2019.

Pay comparisons

Our philosophy of transparent reporting s evident in the information
we display in this section of the report, and this year sees the first
publication of CEQ pay ratios on page 118.

Gur palicy quantum compared with peers

When we set the remuneration for the Executive Directors, one of
the factors the Committee considers is the relevant markets for the
Executive Directors, which we believe is the FTSES1-150, and the size
of the Company compared with these peers. The table below shows
the relative position of target total compensation under the Pelicy in
comparison with the FTSES1-190.

Retative position of target total compensation

POLICY
REVIEW

ENHANCING
PAY FAIRNESS

We will maintain an engoing.
and transparent dialogue
with our major shareholders
and actively engage with
each of themn individually

as the format Policy review
commences later in 2020.
We have committed cur
intention to introduce a post-
cessation of ermnployment
shareholding requirement.

We are also looking to further
embed our remuneration
principles by linking them
even more explicitly with
our values of equal pay,
transparency and fairness
through the development

of our own fair pay charter.
This will enable us to assess
the findings of our wider
workforce review against
different lenses to draw
conclusions and facilitate
necessary action planning.

Total shareholder return

The chart below shows the value at 31 March 2020 of £100 invested in
Severn Trent Plc at the start of AMP&. The intermediate points show
the value at the intervening financial year ends until the end of AMP6.

Total shareholder return over AMP
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COMPANY REMUNERATION AT SEVERN TRENT
CONTINUED

The relationship between the remuneration of the CED and all employees
The Company's approach to remuneration is consistent for all employees, as outlined on page 113 and in the current Policy which

can be found on the Severn Trent Plc website.

ln the first year of disclosing CEQ pay ratios we have chosen to publish two years’ worth of information covering 2018/1% and 2019/20.
The table below shows how the CEQ's single total figure of remuneration compares with the equivalent figures for UK employees

occupying the 25th percentile, median and 75th percentile quartiles.

We have chosen Option A under the Regulations for the calculation, which takes into consideration the full-time equivalent basis
of all UK employees and provides a representative result of employee pay conditions across the Company.

Total pay and benefits for all have been calculated as at 31 March 2020 and 2019 respectively in accordance with the single figure
methodology and is based on full-time equivalent pay and benefits. We have not omitted any pay elements from the calculation.

CEQ pay ratio

Chiel Executive Officer 209 2020
Total single figure |£'000) 2,478.8 2,733.4
Annual bonus payment level achieved
(% of maximum opportunity) 58.5% 74.0%
LTIP vesting level achieved
{% of maxirmum opportunity) 100% 100%
Ratio of CED's single total rernuneration
figure shown:
- Toemployee at the 25th percentile 80.8 831.5
- Toemployee at the 50th percentile &1.1 §5.0
- To employee at the 75th percentile 48.8 3.2
Ratio of CEQ's single total rernurneration
figure shown to the median Executive
Cormnmittee member: 4
The table below seis out the base salary and totat pay and
benefits details for the CEO and the employees at the 25th,
50th and 75th percentiles.
CEO 2020
Base salary [£'DD0) 720.8
Total pay and benefits [£'000} 2,733.4

Employees

Base salary [£°000]
- Employee at the 25th percentile 279

- Employee at the 50th percentile 36.4
~ Employee at the 75th percentile 45.0
Total pay and benefits [£'0D0]

- Employee at the 25th percentile 327
- Employee at the 50th percentile a2.1
- Employee at the 75th percentile 51.3

In summary, there has been a small increase in the CEQ pay

ratio between 2019 and 2020. Total pay and benefits for the CEO
and ermployees have remained fairly consistent year-on-year.
The Committee is satisfied that the individuals identified within
each relevant percentile appropriately reflect the employee pay
profiles at those guartiles, and that the overall picture presented
by the ratios is consistent with eur pay, reward and progression
policies. However, over the long term, it is reasonable to expect
there to be a degree of volatility in the CEQ pay ratio and this could
be caused by the following:

- Qur CEO’s singte figure is made up of a higher proportian of
incentive-based pay than that of our employees, in line with

the expectations of our shareholders and the Company's
remuneration approach. This introduces a higher degree of
variability each year which affects the ratio. It should be noted
that all employees in the Company who meet the service
requirement are eligible to receive a bonus based on the

same broad Company performance conditions. This ensures
all employees share in the success of the Company;

The value of long-term incentives, which measure performance
over three years, 1s disclosed in pay in the year of vesting. which
increases the CEQ pay in that year, again impacting the ratio for
that year;

Long-term incentives are provided in shares, and therefore

any increase in share price over the three years, as has been
observed for the 2017 LTIP vesting this year, can magnify the
impact of a long-term incentive award vesting in a year; and
Nane of the lower quartile, median and upper quartile employees
identified this year are participants in the LTIP. If the value of the
LTIP is excluded from the CEQ total remuneration pay ratio
calculation, the ratios would be as follows:

- To employee at the Z5th percentile: 47.7

- Toemployee at the 50th percentile: 37.3

- Toemployee at the 75th percentile: 30.4

The ratio is therefore driven by the variable nature of the remuneration
etements of our CEQ versus that of our employees, and what is
impartant to us is that the fluctuations in the ratio are influenced
only by differences in the structure of remuneration, which for the
CEQ reflect the weighting towards long-term value creation and
alignment with shareholder interests.
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CEO remuneration vs returns to shareholders

The graph on the right shows the value at 31 March 2020 of £100
invested in Severn Trent Plc on 1 April 2010 compared with the
value of £100 invested in the FTSE100. The FTSE100 was chosen
as the comparatar index because the Company is a constituent
of that index. The intermed:ate points show the value of the
intervening financial year ends.

Remuneration of the CEO

Total shareholder return and total remuneration

The figure of remuneration for the CEQ over the last 10 financial years is shown in the table below. The annual bonus payout and LTIP vesting

levet as a percentage of the maximum opportunity is also shown,

Strategic report

Group financial statements

lil 2018 onwards includes any SAYE grants made during the year as well as dividend equivalents in respect of vested LTIP shares.

Year ended 31 March 2 2812 2013 2014 2015 2016 2017 2018 201% 2020

CED Tony Wray Tony Wray Tony Wray TonyWray LivGarfield LivGartield LivGarfield LivGarfietd LivGarfield LivGarfield "

Total remuneration [£'00G)" 9498 1,244 1 1,635.3 1.818.4 2197.6 2.493.6 2,424.0 2193.5 2,478.8 2,733.4 é

Annual bonus (% of maximum| 43.2% 48.1% 82.4% 78.7% 52.0% 88.2% 75.8% 60,4% 58.5% 74.0% %

LTIP vesting % of maximum) 0.0% 28.4% 57.5% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% E"

SMP vesting {% of maximum) N/A N/A 78.0% 64.3% N/A N/A N/A N/A N/A N/A 2
B
8
£
A=
(&3

Percentage change in the remuneration of the CEQ

The Committee looks to ensure that the approach to fair pay is
implemented in practice throughout the Group, and monitors
year-on-year changes between the movement in salary, benefits
and annuat bonus for the CEO between the current and previous
financiat year compared with that of the average employee. As
required under the Shareholder Rights Directive we have expanded
this analysis to cover each Executive Director and Non-Executive
Director and will build this infarmation te display a five year history.

The Coemmittee has elected to use the average earnings per employee
as this avoids the distortions that can oecur to the Group's total wage
bill as a result of the movements in the number of employees. The
comparator group used is Severn Trent employees in the UK.

The Committee monitors this information carefully to ensure that
there is consistency in the fixed pay of the Executive Directors

and Non-Executive Directors compared with the wider workforce.
In addition, this information demonstrates the Company’s approach
ta having an all-employee bonus throughout the organisation with
employees and the CEQ benefiting when the Cormpany does well.

Percentage change in remuneration of Executive Directors

lil  The satary figures shown are based on full-time equivalent comparisons.

lil  The benefits figuras include travel allowance and family lavel private medical insurance
for sentor and middle managers.

liti)  The figures shown are reflective of any bonus earned during the respective financial year.
Bonuses are paid in the following June.

livl] Non-Executive Directors do not receive any additional benefits er bonus payments

Iv)  Appointed to the Board on 1 January 2020 as a Non-Executive Diractor and appeinted
as Chairon 1 April 2020

Ivil  Retired from the Board on 31 March 2020.
[viil Received an addittonzlfee of £10,000in relation to his Hafren Dyfrdwy Chairman responsibitities.

[wiii} The average pay increase for the wider workforce during the year was 2.4%.
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and Non-Executive Directors é

% change on last year for 2019/20 g

Salary" Benefits® Bonus™ E

Executive Directors g
Liv Garfield 2.4% 0.6% 29.5%
James Bowling 2.4% 0.0% 29.5%

Non-Executive Directors'

Christine Hodgson® N/A N/A N/A
Andy Duff 2.4% N/A N/A
Kevin Beeston 2.2% N/A N/A
John Caghlan®! 13.3% N/A N/A
Dominique Reiniche 2.4% N/A N/A
Philip Remnant 19% N/A N/A
Angela Strank 2.0% N/A N/A
Average per employee!i 3.7% [19.8%) 21.8%



COMPANY REMUNERATION AT SEVERN TRENT
CONTINUED

Gender pay gap reporting

Gender pay gap reporting legislation came into force in April 2017
and requires alt UK employers with 250 or more employees to
publish annual information dlustrating pay differences between
male and female employees. Gender equality is a big part of our
commitment to all aspects of diversity and inclusion; it is absolutely
central to everything we do, and we know just how much it means
to our own people while also being something we believe will heip
us attract the best talent regardless of their backgrounds.

We reported our Gender Pay Gap in November 2019 in line with
statutory requirements, The data was based in figures from

5 April 2019 and showed a median gap of 9.8% (last year: 13.2%)}
and a mean gap of 3.6% (last year: 2.8%]. The decrease in our
median continues te be primarily driven by more women being
altracted to management and senior management roles, and
the slight increase in our mean gender pay gap reflects small
changes within our executive population.

We are proud to offer an effective and inclusive working environment
and are confident that our continuously evolving culture can make
a difference to the career of all our employees.

The full Gender Pay Gap report can be found on the Severn Trent Ple
website, detailing the methodalagy and definitions, including case
studies showcasing our flexible workplace policies, approach to
running and supporting internal wark experience programmes

and external workshops. '

We are laoking at our data and internal systems to understand how

we will respond to the requirements of the Government's ethnicity
pay gap reparting legislation once it comes into force.

ANNUAL REPORT
ON REMUNERATION

The Annual Report on Remuneration and the Annual Staternent will
be put to an advisory shareholder vate at the AGM on 15 July 2020
The infarmation on pages 120 to 123 15 audited.

Pay quartiles

71.5%  aae  28.5%
79.8% “aw’ 20.6%

Lower middle
quartile

78.1% 21.9%
54.5% 43.5%

Difference in hourly pay between men and women
%
3.6%

Mean

Lower
quartite

9.8%

Difference in annual bonus pay between men and woemen
%
-38.8%

Mean

2.5%

Total single figure of remuneration {audited]

The tables below and on the next page set out the total single
figure of remuneration received by the Executive Directors for
2319/26 (or for performance periods ending in 2019/20 in respect
of long-term incentives] and 2018/19 far camparisaon, and total fees
received by Non-Executive Directors for 2019/20 and 2018/19.

Where necessary, further explanations of the values provided
are included below. The tables and the explanatory notes have
been audited.

Fixed pay Variable
and benefits remuneration Total
Salary Benefits FPension Other sub-tetal  Anpual bonus LTIP sub-total  remuneration
Executive Directors (£"aoqy® 1E o001 (E£"000)b@ (E£'000)™ Eoool {£°0g0)w {€ogoy (£'opol [€°000]
Liv Garfield 2019/20 7208 17.2 180.2 0.0 918.2 6435 11717 1,815.2 27334
2018119 703.7 17 175.9 0.0 8967 497.0 1,085.1 1,682.1 2,478.8
James Bowling  2019/20 4343 16.5 108.6 0.q 55%.4 387.8 470.8 858.4 1.418.0
2018/19 4240 16.5 106.0 4.5 551.0 299.5 4359 735.4 12864

lil  Salaries are shown before the deductions of benefits purchased through the Company's salary sacrifice scheme, such as pension cantributions via salary sacrifice. Salary s based

on salary earned during the financial year,

{iif  Benefits include a travel allowance of E15,000 p.a., family level private medicalinsurance, life assurance worlh six times satary and participation in an incapacity benefits scheme.

i) The Executive Directors” pension praviston is currently equal ta 25% of salary: datails of the future phased reduction te 15% by 1 April 2022 are set out earlier in the repor!.
No Executive Director accrued benafits under any defined contribution pension plans during the year or has participated in a defined benefits scheme white an Executive Director.

v} This figure relates lo the difference between the market price and the disceunted option price relating te an SAYE optian granted during the financial year.

vl The annual bonus is typically pad 50% in cash and 50% in shares with the portion deferred into shares subject to continued employment for three years but with no further
performance conditions attached. This year the Executive Direclors requested that the full amount be paid in shares, 50% of which will be deferred for three years. See page 106

for further details of the annual bonus outturn for 2019/20.

(vl The value of the 2017 LTIP is based on the estimated value of shares calculated using the average share price for the period 1 January to 31 March 2020 of £24 9B and includes
dividends paid te date_ The prior year LTIP figure has been restated using the share price 2! the date of vesting and includes dividend equivalents in respect of vested shares,

Sae page 122 for further details of the 2007 LTI vesting in 2619/20,
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Total Non-Executive Directors’ fees [audited) Relative importance of spend on pay
The table below shows the expenditure of the Company on staff
2019720 2018719 costs qgaipst diyidend§ paid to shareholders for both the current
N and prior financial periads and the percentage change between
on-Executi Total Total H
Directors e Fees [E';ﬂgl Fees l['l:D:] the two perIOdS.
Christine o o
 Hodgson®” 1.1 141 0.0 0.0 o the apemion pay i ‘em Change
_Andy Duff 294.4 2944 287.64 287.4 Staff costs 3439 309.4 11.2%
Kevin Dividends 228.4 2119 7.8%
_Beeston 66.5 665 65.1 65.1
John
_Coghlan‘“'J 96.9 94.5 85.1 851
Dominique
Reiniche 56.4 56.4 551 55.1
Fhilip
7Remnant 71.4 71.4 70.1 70.1
Angela
_Strank 69.5 69.5 68.1 681
il Appointed to the Board on 1 January 2020 as a Non-Executive Director and
appointed as Chair en 1 April 2020.

(i} Retired from the Board on 31 March 2020.

lin] Raceived an additional fee of £10,000 in relatian to his Hafren Dyfrdwy
Chatrman responsibilities,

Benefits for 2019/20 (audited)

The value of benefits is based on the cost to the Company and there 1s no pre-determined maximum limit. The range and value of the benefits
offered are reviewed periodically. In line with the Policy outlined on page 109, we shaw below the benefits received by the individual Executive

Directors in the year, and their typical annual value where possible.

Percantage
increase/
Benelits for 2019/20 [audited] Typical annual value 2019/20 Typical annual value 2018/19 {decrease]
Travel allowance £15,000 £15,000 0%
Private medical insurance £1,447 £1,500 (3.51%
- Up to bx Upto 6x
Life assurance salary salary 0%
Personal accident cover As per the Group-wide policy  As per the Group-wide policy 0%
N . £581 per £581 per
Biennial health screening health screen health screen 0%
Worth 75% of satary for a Worth 75% of salary for a
Incapacity benefitst period of five years [subject period of five years (subject
to qualifying criterial to qualifying criterial 0%

i) Incapacity benefit for Executive Directors and senior management 15 75% of salary, and for the rest of the eligible workfaree is 50% of salary
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COMPANY REMUNERATION AT SEVERN TRENT
CONTINUVED

Annual bonus outturn for 2019/20 {audited)

Our all-ernployee annual bonus scheme ensures that all of our people,

from Executive Directors to our front line employees, are aligned with
the same measures and rewarded appropriately for achieving key
objectives. Full detail on the Company's performance during the
financial year can be found in the Strategic report.

The performance outcomes in respect of financial performance
conditions, and the overall bonus awarded to each Executive Director and
our front line employees, is set cut inthe At a Glance section on page 106.

LTIP awards vesting in relation to performance in 2019/20 (audited)
The table betow shows the outcome in respect of the 2017 LTIP awards,
granted on 20 June 2017, which had performance periods ended

31 March 2020 and indicates the resulting number of shares vesting
and their vatue. The LTIP based on RoRE over the three years te

31 March 2020 will vest at 100%,. This is representative of continued
strong performance in customer ODIs, financing and Totex. Detail on the
performance outcome is given in the At a Glance section on page 107,

Yalue of
dividend
Value equivalents Total vatue
Yatue of attributable  Vatue of LTIP due on of LTIP
Number of award at End of Number of toshare price shares vesting [single
shares grant performance % award shares Vesting maovement vesting® shares! figura)
Executive granted £'000) period vesting vesting date [€'080) (€000} [Lailil) [£r000]
CEO 42,383 1,015.5  31/03/20 100% 42,383 20/06/20 432 1,058.7 113.0 1ANM7
CFO 17,028 408.0  31/03/20 100% 17028  20/05/20 17.4 425.4 454 470.8

The 2617 LTIF is the last award where the RoRE calcutlation witl differ slightly from that used in the Annual Performance Report, which
uses the Ofwat definition. The LTIP measure seeks to align our LTIP targets to actual cash flows and against a clearty defined target. in
this measure, financing outperformance is based on actual gearing rather than the notional capital structure and compares our cost of
debt against the allowance in the Ofwat Financial Model. it includes profits/losses associated with (and sales, miscelianeous activities

and the impact of the wholesale revenue forecasting incentive mechanism.

Al LTIP awards granted frorm 2018 anwards use the Ofwat definition of RoRE.

il Based onthe average share price over the inal three months of the performance period of £24.98 as the awards will not be released until after the end of the closed period.

fil  Based on dividends paid in the period since date of grant to 31 March 2020

Payments for Loss of office (audited]
There were no payments for loss of office in the year.

Payments ta past Directors {auditedi

Emma FitzGerald

Futl details of Emma FitzGerald's unvested shares under the
deterred Annudl Bonus Scheme and [ TIP awards can be found in
the 2017/18 Birectors” Remuneration report. The table below sets
out details of the LTIP award which will be released to her on the
ordinary vesting date, 20 June 2020. She will also receive dividend
equivalents on the vested shares.

Number of
Award End of performance period shares
2017 LTIP 31 March 2020 5,895
2019 LTIP award (awards granted during the yeari
3 day average
Threshold Full vesting share price
vesting FO fout used fer grant
Award Grant date [haseline} 1.39xFD performance] calcutations
2019 LTiP 23/07/19 5.55% Equalto U RoRE £20.40
7.71% compared to
WaSCs
Deferred shares under the annual bonus scheme lincluding awards granted during the year)
3day average
share grice
used for grant
Award Relatingto FY Grant date calculations
2019 Annual bonus scheme 201819 18/06/19 £20.44
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Directors’ shareholdings and summary of autstanding

share interests (audited)

Page 108 in the At a Glance section summarises the shareholding
requirements under which Executive Directors are expected to
build and maintain a sharehalding in the Company, and whether
Executive Directors have met the shareholding requirements.

The shareholding requirements for the CED and CFO remained
unchanged in 201%/20.

The Committee believes that it is an essential part of the Policy that
Executive Directors become material shareholders. The retention
and build-up of equity is important in a long-term business such as
Severn Trent as it encourages decisions to be made on a long-term,
sustainable basis for the benefit of customers and shareholders.

There has been no change in the Directors’ interests in the erdinary share

capital of the Company between those set cut below and 19 May 2020.

Interests inshares asat 31 March 2020

Sharehelding Current % shareholding

Beneficially LTIP  Annualbonus SAYE requirement  sharehelding as requirement
Directors owned shareshs shares'™ options  asa%of salary 2% of salary athieved"
Executive Directors:
Liv Garfield 180,738 184,674 38,403 1,089 300% 632% 210%
James Bowling 49,824 81,336 23.09 1,221 200% 324% 161%
Non-Executive Directors:
Christine Hodgson®! 2,020 - - - - -
Andy Dyff 8,184 - - - - -
Kevin Beeston 2,244 - - - - -
John Coghlan 2470 - - - - - -
Dorminigue Reiniche 400 - - - - - -
Philip Remnant 1.969 - - - - - -
Angela Strank 459 -~ - - - - -

(il LTIP awards are conditional share awards subject to ongeing perfarmance conditions.

(i) Additionat dvidend equivalent shares may be released where provided in the rules.

liit  Annual benus shares are deterred shares which are nol subject to further pertormance conditiens.

{rv]  The share price used to calculate the percentage of the sharehoiding guideline achieved was £22.80 [as at 31 March 2028).
The guideline figures include unvested annual bonus shares 147% deducted to cover statutory deductiansl.

(vl  Appeinted to the Board on 1 January 2020 as a Nor-Executive Director and appointed as Chair on ¥ April 2020

{vi]  Retired from the Board on 31 March 2020.

External directorships

Liv Garfield was appointed a member of the Takeover Panelin
November 2017. In respect of her appointment for the year ended
31 March 2020, she was paid fees of £13,700 which she retained.

Service contracts for Executive Directors

Service contracts for Executive Directors

Copies of the service contracts of the Executive Directors and
the Letters of Appointment of the Non-Executive Directors
are available for inspection at the Company’s registered office
during normal business hours.

Name Date of service contract Nature of contract Notice period Termination payments

Liv Garfield 10.04.14 Paymenis for loss of office comprise
; Rolling 12 months a maximum of 12 menths’ salary and

James Bowling 01.04.15 benefits only

Philip Remnant
Chairman of the Remuneration Committee

19 May 2020
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DIRECTORS' REPORY

REPORT

DIRECTORS’

The Directors’ report for the year ended 31 March 2020 comprises
pages 124 to 128 of this report, together with the sections of the
Annual Reportincorporated by reference. The Governance report
set out on pages 69 to 129 is incorporated by reference into

this report and, accordingly, should be read as part of this report.
As permitled by legislation, some of the matters required to be
included in the Directors’ report have instead been included in
the Strategic report on pages 1 to 68, as the Board considers
them to be of strategic importance.

Specifically, these area:

- Performance Review which provides detailed information relating
to the Group, its business model and strategy, operation of its
businesses, future developments and the results and financial
position for the year ended 31 March 2020;

- Fulure business developments [throughout the Strategic report);

- Details of the Group’s policy on addressing the principat risks and
uncertainties facing the Group are set out in the Strategic report
on pages 581t 62;

- Employee Engagement (page 20); and

- Business relationships (throughout the Strategic report).

The Strategic report and the Directors’ report together form the
Management Repart for the purpases of the Disclosure Guidance
and Transparency Rutes [DTR] 4.1.8R. Information relating to
financial instrumeats can be found on pages 176 to 185 and is
incorporated by reference.

For information on our approach to social, environmental and
ethical matters, please refer to our Sustainability Report, available
at severntrent.co.uk.

Principal activity

The principat activity of the Group is to treat and provide water and
remove waste water in the UK and Ireland. Details of the principal
joint ventures, associated and subsidiary undertakings of the Group
as at 31 March 2020 are shown in notes 20 and 45 to the Group
financial statements.

Areas of operation
During the course of 2019/20, the Group had activities and cperations
in the UK and Ireland.

Directors and their interests
Biographies of the Directors currently serving on the Soard are
set out on pages 72 to 73.

As set out in the Natice of Meeting, all the Directors, with the exception
of Andrew Duff, wha retired from the Board on 31 March 2020, will retire
at this year's Annual General Meeting [AGM'} and submit themselves
for reappointment, or in the case of Christine Hodgson and Sharmila
Nebhrajani, appeintment, by sharehelders. All Directors seeking
reappointment were subject to a formal and rigerous performance
evaluation, further details of which can be found on page 83,

Details of Directors’ service contracts are set out in the Directors’
Remuneration report on page 123. The interests of the Directors in
the shares of the Company are also shown on page 123 of that report.
The Board has a documented process in place in respect of conflicts.

Insurance and indemnities

The Company maintains Directors’ and Officers’ liabitity insurance in
respect of legal action that might be brought against its Directors and
Officers. As permitted by the Company’s Articles of Association [the
‘Articles’), and to the extent permitted by Law, the Company indemnifies
each of its Directors and other Officers of the Group against certain
liabilities that may be incurred as a result of their positions with the
Group. The indemnity was in force throughout the tenure of each
Director during the last financial year and is currently in force.

Severn Trent Plc does not have in place any indemnities far the benefit
of the External Auditor.

Disclosures Required

under Listing Rule 9.8.4R Section Information to be included Location
The information required to (1) A statement of the amount of interest capitalised 155
be disclosed in accordance . . -

with Listing Rule 98 4Rafthe 4 Detalleoflongtermincentheschemes "W
Financial Conduct Authority’s

Listing Rules can be tocated

in the following pages of this 12, (5), (8), [7), Naot
Annual Report and Accounts: i81-{14! Not applicable applicable
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Employees
The average number of employees within the Group is shown in note 9
tothe Group financial statements.

Severn Trent Plc believes a diverse and inclusive workforce is a key
factor in being a successful business. Through cur Diversity and
Equal Opportunities Policy, the Company seeks to ensure that every
employee, without exception, is treated equally and fairly and that alt
employees are aware of their responsibilities. This means more than
ensuring we do not discriminate in any way - we want to create and
maintain a culture cpen te a diverse population. Severn Trent believes
that no one should be hurt or made unwell by what we do. We did not
experience any major safety incidents and there were no fatalities
during the year,

We are an equal opportunities employer and welcome applications
from all individuals, including those with a disability. We are fully
committed ta supporting applications made by disabled persons
and make reasonable adjustments te their environment where
possible [having regard to their particular aptitudes and abilities].
We are also responsive to the needs of our employees. As such,
should any employee become disabled during their time with us,
we will actively re-train that employee and make reasonable
adjustments to their environment where possible, in order to

keep them in employment with us.

All our training, promoticn and career development processes are in
place for all our employees to access, regardless of their gender, race,
age or disability. The provision of occcupational health programmes

is of crucial importance to Severn Trent with the aim of keeping

our employees fit, healthy and well, including an employee

assistance programme.

Additional information on our diversity aims and progress can be
found on pages 20 and 88.

Employee engagement

Due to our commitment to transparent and best practice reporting,
we have included our section on employee engagement on page 20

of the Strategic report as the Board considers these disclosures

to be of strategic importance and is therefore incorporated into the
Directors’ report by cross-reference. Pages 28 to 29 demaonstrate
how the Directors have engaged with employees and how they have
had regard to employee interests and the effect of that regard including
the principal decisions by the Company during the financial year.

The Company is also keen ta encourage greater employee involvement
in the Group's performance through share ownership. To help align
employees’ interests with the success of the Company’s performance,
we operate an HMRC approved all-employee plan, the Severn Trent
Sharesave Scheme {'Sharesave'], which is offerad to UK employees

on an annual basis.

72% of Severn Trent's UK employees now participate in Sharesave,
with 24 5% of participants saving the maximum of £500 per manth
compared with 9.9% across FTSE100 companies.

During the year, the Company has remained within its headroom
limits for the issue of new shares for share plans as set outin the
ruies of the above plan.

Business relationships

Pages 28 and 29 demonstrate how the Directors have had regard

to key stakeholders and how the effect of that regard had influenced
the principal decisions taken by the Company during the financial
year. The Board considers its 5,172 statement to be of strategic
importance and is therefore incorporated into the Directors’ report
by crass-reference.

Research and development

Innavative use of existing and emerging technologies will continue
to be crucial to the successful development of new preducts and
processes for the Group and our praducts must continue to deliver
value for customers.

Expenditure on research and devetapment for the year totalled
£2.1 millton, included within note 7 to the Group financial statements.

Internal controls
Further details of our internal control framework can be found
in the Audit Committee report an page 96.

Treasury management
Details on our Treasury Policy and rnanagement are set out
in the Chief Financial Officer’s review on page 56.

Post balance sheet events
Details of post balance sheet events are set out in note 42
to the Group financial statements.

Dividends

An interim dividend of 40.03 pence per Ordinary Share was paid
on 3 January 2020, The Directors recornmend a final dividend of
60.05 pence per Ordinary Share to be paid on 17 July 2020 to
shareholders on the register on 12 June 2020. This weoutd bring
the total dividend for 2019/20 to 100.08 pence per Ordinary Share
(2018/19: 93.37 pence). The payment of the final dividend is subject
ta sharehclder approval at the AGM.

Dividend Policy

Following publication of the Final Determination by Ofwat, the Board
approved our Dividend Policy for the period 2020-25. With effect from
2020/21, dividends during the AMP7 peried will increase by growth of
at least CPIH. This replaces the previous Dividend Policy of growth

of at least RPI +4% each year.

The Dividend Policy reflects our strong operational delivery and financial
periormance, along with the Final Determination and ensuring that
our bills are affordable for all of our customers. When determining

the Policy, the Board considered various scenarios and sensitivities,
and reviewed the impact of adverse changes in inflation and interest
rates on key metrics. The Board believes that the Dividend Policy is
commensurate with a sustainable investment grade credit rating.

Capital structure

Details of the Company's issued share capital and of the movernents
during the year are shown in note 30 to the Company financial
statements. The Company has one class of Ordinary Shares which
carries no right to fixed income. Each share carries the right to one
vote at General Meetings of the Company. The issued nominal value
of the Ordinary Shares is 100% of the total issued neminal value of
all share capital.

There are no specific restrictions on the size of a holding or on the
transfer of shares, which are both governed by the general provistons
of the Articles and prevailing legislation. The Directors are not aware
of any agreements between holders of the Company’s shares that may
result in restrictions on the transfer of securities or on voting rights.

Details of employee share schemes are set out in note 37 to the Group
financiat statements. For shares held by the Severn Trent Employee
Share Ownership Trust, the Trustee abstains from voting.

Na person has any special rights of contrel over the Company’s share
capital and allyssued shares are fully paid.

With regard to the appointment and replacement of Directors, the
Company is governed by its Articles, the 2018 Code, the Companies Act
2006 and related legislation. The Articles may be amended by Special
Resolution of the shareholders. The powers of Directors are described
in the Severn Trent Ptc Matters Reserved to the Board document,
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DIRECTORS' REPORT
CONTINUED

Substantial Shareholdings

As at 31 March 2020, the Company had been notified in accordance with Chapter 5 of the Disclosure Guidance and Transparency Rules of the

following rmajot shareholdings:

Number of

Ordinary ~ Voting Rights
Name of Holder Shares Held (%)
BlackRock 19.797.3%4 820
RREEF Real Estate 12,711,225 5.26
Qatar Investment Authority 11,599,565 480
Lazard Asset Management 9,811,549 406
Legal & General [nvestment Management 9,659,132 4.00
Yanguard Group 9,636,352 399
SSGA 8,282,897 3.43
Pictet Asset Management 8,116,317 3.36
Aviva Investors 7932977 3.28

As at 19 May 2020, the Company had been notified of the following holdings of voting rights in the Ordinary Share capital of the Company:
BlackRack 19,637 348 shares [8.25%], Qatar lnvestment Authority 11,599,545 [4.87%), RREEF Real Estate 10,246,275 {4.31%), Lazard Asset
Management 9,772,147 [4.11%), Lagal & General Investmeant Management 9,398,792 [3.95%}, Vanguard Group 9,730,687 |4.09%), 5SGA
B,337,263 13.43%), Pictet Asset Management 8,206,436 (3.45%), Aviva Investors 7,918,036 (3.33%).

The percentage of voting rights detailed above was calculated at the time of the retevant disclosures were made in accordance with Rule

of the Disclosure Guidance and Transparency Rules.

which can be found on our website, the Articles and the Governance
report on page 76,

Under the Articles, the Directors have authority to allet Ordinary
Shares, subject ta the aggregate nominal amount imit set at
the 2019 AGM.

Change of control

There are a number of agreements that take effect after, or terminate
upon, a change of control of the Company, such as commercial contracts,
bank loan agreements, property lease arrangements and ernployee
share plans. None of these are considered to be significant in terms of
thetr likely impact on the business of the Group as awhole, There are
no agreements between the Company and its Directors or employees
that provide for compensation for loss of office or employment
because of a takeover bid.

Authority to purchase shares

The Company was given autherity at its AGM in 2019 to make
market purchases of Ordinary Shares up to a maximum number
of 23,757,108 Ordinary Shares. During the year, no Grdinary Shares
have been repurchased.

Authority will again be sought from sharsholders at this year's AGM
to purchase up to a maximum of 23,834,985 Ordinary Shares.

The Oirectors believe that it is desirable to have the general authority to
buy back the Company’s Grdinary Shares in arder ta provide maximumnm
flexibility tn the management of the Group's capital resources. However,
the authority would pnly be used if the Board was satislied at the time
that to do so would be in the best interests of shareholders.

Contributions for political and charitable purposes

Donations to charitable organisations during the year amounted to
£18,445 {2019: £65,936]. Donations are given to charities whose projects
align closely with our aim to promote the responsible use of water
resources and waste water services which provide the apportunity for
longer-term partnerships. In addition, we provide donations to employee
nominated charities through a matched funding scheme and health and
safety reward schemes. We are also commitied to supporting WaterAid,
the UK's only major charity dedicated to improving access to safe water,
hygiene and sanitation in the world's poorest countries. You can read
more about the work of our Community Fund on page 40.
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Severn Trent's policy is not to make any donations for political
purposesin the UK, or to danate to EU political parties or incur EU
political expenditure. Accordingly, neither Severn Trent Plc nor its
subsidiaries made any political donations or incurred politicat
expenditure in the financial year under review.

Supplier payment policy

Individual operating companies within the Group are responsible

for establishing appropriate palicies with regard (o lhie payment of
their suppliers, in accordance with the Prompt Payment Code ['PPC.
The companies agree terms and conditions under which business
transactions with suppliers are conducted. {t is Group poticy that
provided a supplier is complying with the relevant tarms and
conditions, including the prompt and complete submission of all
specified documentation, payment witl be made in accordance with
agreed terms. Itis also Group policy to ensure that suppliers know
the terms on which payment will take place when business is agreed.

For the payment practices reporting period ended 31 March 2020,
the average time to pay for Severn Trent Water Limited was 29 days.

Relevant audit information
The Directors confirm that:

- 50 far as each of them is aware, there is no relevant audit
information of which the Company’s Auditor is unaware; and

- each of thern has taken ail the steps that he/she ought tc have
taken as a Director to make himsetf/herself aware of any relevant
audit information and to establish that the Cornpany’s Auditor is
aware of that information.

This confirmation is given and should be interpreted in accordance
with the provisions of section 418 of the Companies Act 2004.

External Auditor

Having carried out a review of its effectiveness during the year, details
ot which can be found in the Audit Committee repert on page 93, the
Audit Committee has recommended to the Board the reappointment
of Deloitte LLP. The reappointment and a resolution to that effect will
be on the agenda at the AGM. Detoitte LLP indicated its willingness to
continue as Auditor. The Audit Committee will also be responsible for
determining the audit fee on behalf of the Board.




We reduce our carbon footprint

Wa play a leading role in reducing our greenhouse gas emissions.
We have committed to achieving net zero operational carben
emissions by 2030, building on our long track record of making
year-on-year reductions in our emissions, We have now also
made commitments to generate or procure 100% renewable
electricity and move our fleet to 100% electric vehicles by 2030'.

We have also now committed to setting targets under the stringent
‘Science-Based methodology.

As the majarity of our carbon emissions are driven by our use of
energy, managing carbon also means manag:ng costs. We therefore
aim to reduce carbon emissions and increase our generation of
rehewable energy.

We have held the Carbon Trust Standard continuously since 2009,
which recognises our cansistent emissions reductions and effective
carbon management processes. We continue to report to the Carbon
Disclosure Project ['CDP’] each year which means our climate
change information is publicly accessible. CDP requests information
about climate change from companies on behalf of investars and
scores each company on the quality and completeness of their
responses. In 2019/20 our COP score was B, an improvement
fram Cin 2018/19.

This year, we again reduced our operational emissions, primarily
through the decarbonising effect of increased renewable energy
generation acress Severn Trent and our import portfaolio. We beat
our 2030 renewable energy target by generating an equivalent of
51% of Severn Trent Water Limited's electricity needs. This was
up from 43% in 2018/19.

To reduce our operational emissions further we will continue to
fecus on improving our energy efficiency to offset the additionat
demands of a growing population and more stringent treatment
quality requirements and increase the amount of renewable-backed
energy we buy. We will alse continue to decarbonise our fleet

ang encourage employees to take up low-carbon electric cars.

Severn Trent Carbon Footprint kt CO.e

Severn Trent Net Carbon Footprint kt CO.e

260 ktCOze (-3%)

Pursuing these measures will continue to reduce our key sources
of emissions, reduce our reliance on the electricity grid and bring
financial benefits for our customers and investors.

As we have successfully reduced our Scope 2 emissions, we
are now focusing more an our Scope 1 emissions, which are
not as clearly aligned with financial incentives and will require
maore innavation to solve.

Report on greenhouse gas emissions

This is the seventh year Severn Trent has been required to report
greenhouse gas ['GHG] emissions in the Directors’ report. For
Severn Tremt Water, which accounts for 0% of our tolal Group
emissions, we have been publicly reporting on our emissions since
2002. This year, in line with new envirenmental reporting guidelines,
we have also included additional energy data and mare detail on
how we manage energy use.

Our GHG emissions are reported in tonnes of carbon dioxide
equivalent [tCQ,e), for the period 1 April 2019 to 31 March 2020.

Our total net emissions have fallen again this year, due ta increased
generation of renewable energy and a reduction in the emissions
intensity of UK grid electricity, including from accredited renewable
energy sources procured in our contract suppty. We have reported
this market-based benefit separately in the table below.

Our gross emissions tolal in the table below applies the ‘location-based’ accounting methodology for grid emissions, which is consistent
with previous years. We also show the net benefit of our renewable energy procurement via our suppliers, applying the ‘market-based’
acrounting methadology, which is included in our net emissions total.

Cperatienal Greenhouse Gas Emissicns

[Tonnes COze} 2013/14 2014115 2015/16 2016/17 201718 201819 2019/20
Scope 1 Emissions {Combustion
of fuel and operation of facilities} 132,535 132,406 134,584 138131 134,307 132,360 156,014
Scope 2 Emissions
(Electricity purchased for own use)
- Location-Based 330,679 357,756 337,028 294,426 279,393 217,726 199,635
Total Annual Gross
Operational Emissions 463,214 490,163 471,612 432,557 413,700 350,086 355,649
Emissians benefit of the renewabte
energy we export (including biogas for
which we hold green gas certificates] 21,672 38,878 45,085 42,069 45,333 46,986 59,878
Market-based carbon accounting
benefit from supply of electricity impart

7Which is REGQ-backed renewable 34,818 35,784
Total Annual Net Operational
Emissions ~ Market-Based 441,642 451,285 426,527 390,488 368,347 268,283 259,987
Annual GHG Intensity Ratie it CO2/unit) 2013114 2014/15 2015116 2016/17 201718 2018119 2019420
Net Operational GHG emissions
of Severn Trent per £m turnover 24B.4 255.2 2347 214.0 217.4 151.8 141.0

1 Where specialist vehicles such as tankers are available within that time window.
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DIRECTORS' REPORT
CONTINUED

We reduce our carben footprint [continued)

Our GHG data is reported internally during the year to the Corporate

Sustainability Commitiee and to the Board. We have subjected our
GHG data and processes to external assurance by Jacobs. Our
approach ta reporting is based on the GHG Protocol Corporate
Accounting and Reporting Standard. We have included only
emissions from the assets which we own and cperate and which

we can directly influence and reduce, known as the financial control

boundary. In accordance with the reporting regulations, we have
not reported on emissions we can influence, but which we are not
responsible for, referred to as indirect emissions. We do report
these indirect ‘Scope 3' emissions in cur CDP Disclosure and we
will report on these in our Annual Reportin future years.

For the appointed UK water businesses, Severn Trent Water Limited

and Hafren Dyfrdwy Cyfyngedig, we have calculated our emissions
using the updated ‘Carban accounting in the UK Water industry:
methodology for estimating operational emissions, Version 13’
[released April 2020]. This is a peer-reviewed calculation tool
developed and used by all the major water companies in the UK,

It is updated each year to include the (atest available emissions
factors. For non-appointed business emissions, we have used the
latest Defra emissions factors. All emissions arise in the UK.

Severn Trent Energy Data GWh

Energy efficiency

We continually invest in impraving energy efficiency and we have a
dedicated energy management team focused on driving operational
change to reduce energy. This is supported by a network of energy
champions across our business and a governance structure which
includes an energy steering group at Executive level.

Over the course of the last year we have invested £4.2 ymillion

in energy efficiency and £20.3 mitlion over the last five years.
These capital schemes include proactive maintenance on our
most energy-intensive assets such as pumps and air blowers and
investment in impraved controls to reduce epergy use. We use
our half hourly meler data, regular internal commuynication and
perfarmance reporting to understand energy efficiency and drive
behaviour, minimise waste and identify epportunities. We have
energy online learning for alt staff, and specific energy training, for
example on pump efficiency, for specific staff. We are transitioning
our fleet from fossil fuels to electric vehicles and have aur first
vehicles on the fleet, along with dedicated site charging points.
We are also rationalising our office sites and moving our data
centre ta maore efficient alternatives to reduce our total footprint
on digital and office activities.

in tine with the tatest Government energy and carbon reporting requirements, betow is further informatien on our energy consumption for
the last two years across the Severn Trent Group. This is source data for the carbon data reported above and is tracked internally each month.
All datais coltected from metered data for electricity. Biogas combustion infermation is calculated using assumptions based on metered data.
Fuel use is reported based on financial recards of fuel purchased. We have applied assumptions on standard calorific values ta convert all
liquid and gas fuel fypes to a cornmon energy metric (GWhi and data is reported for the period 1 April 2019 to 31 March 2620. Allenergy is

used in the UK,

Energy type Source Units! 2019 2020
Electricity Electricity Imported GWh 77 780
Electricity Generated from Renewable Sources and Used on Site GWh 198 174
Electricity Generated from Renewable Sources and Exported Gwh 14 184
Gas Fuels Gas Imported from the Grid GwWh 82 4h
Biogas Generated and Used Gwh 745 922
Biomethane Generated and Exported to the Grid GWh 166 181
Liguid Fuels  Fuel used by Plant (gas oil and diesel} GWh 20 20
Fuel used by Company Fleet GWh 47 55
Fuel used for Business Travel [company cars) GWh 15 15
Fuel used for Business Travel [personal cars) GWh 7 [
Total Total Energy Used li.e. Annuat quantity of energy consumed from activities for which
the Company is responsible, including combustion of fuel and operation of facilities) GWh 1,855 2,937
Total Energy Imparted li.e. Annual quantity of energy consumed resulting from the
purchase of electricity and gas. No imports of heat, steam or cooling] GWh 912 921
Normalised  Total Energy per unit of revenue GWh/Em 1.05 111
Metrics Energy Imported per unit of revenue GWh/Em 0.52 0.50
Clean Water Electricity Use per unit treated KWh/ML 705 490

1 1 GWh =1,000,000 kWh,

Accounts of Severn Trent Water Limited and

Hafren Dyfrdwy Cyfyngedig

Separate Annual Performance Reports for each of Severn Trent
Water Limited and Hafren Dyfrdwy Cyfyngedig are prepared and
provided to Ofwat. Copies wilt be made available in due course on
the respective websites.

Annual Geperal Meeting
A copy of the Notice of Meeting can be found on the Severn Trent Ple website.

Ricvogl Kz

Water Limited and Hafren Dyfrdwy Cyfyngedig will also be available By arder of the Board
on their respactive websites. | Bronagh Kennedy
i Group Genreral Counsel and Company Secretary

|
Additionally, separate Annual Reports for each of Severn Trent {
!
J
|

19 May 2020
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DIRECTORS” RESPONSIBILITY STATEMENT

The Directors are responsible for preparing the Annual Report

and the financial statements in accordance with applicable law and
regulations. Company law requires the Directors to prepare financial
statements for each financial year. Under that law the Directors are
required to prepare the Group financial statements in accordance
with International Financial Reporting Standards ['IFRSs’} as adopted
by the European Union and Article 4 of the !1AS Regulation and have
elected to prepare the Company financial statements in accordance
with United Kingdom Generally Accepted Practice {United Kingdom
Accounting Standards and applicable law] including FRS 101 ‘Reduced
Disclosure Framework’.

Under company law the Directors must not approve the accounts
uniess they are satisfied that they give a true and fair view of the
state of affairs of the Company and of the profit or loss of the
Company for that period.

{n preparing the parent company financial statements, the Directors
are required to:

- select suitable accounting policies and then apply them consistently;

- make judgments and accounting estimates that are reascnable
and prudent;

- state whether applicable UK Accounting Standards have been
followed, subject to any material departures disclosed and
explained in the financial statements; and

- prepare the financial statements on the Going Concern basis
unlessit is inappropriate to presume that the Company will
continue in business.

In preparing the Group financial staterments, International
Accounting Standard 1 requires that Directors:

- properly select and apply accounting policies;

- present infarmation, including accounting policies, in a
manner that provides relevant, reliable, comparable and
understandable information;

- provide additienal disclosures when compliance with the specific
requirements in IFRSs are insufficient to enable users to understand
the impact of particular transactions, other events and conditions
an the entity’s financial position and financiat performance; and

- make an assessment of the Company’s ability to continue as a
Going Concern.

The Directors are responsible for keeping adequate accounting
records that are sufficient te show and explain the Company’'s
transactions and disclose with reasonable accuracy at any time

the financial position of the Company and enable them to ensure

that the financial statements comply with the Companies Act 2006.
They are also responsible for safequarding the assets of the Company
and hence for taking reasonable steps for the preventicn and detection
of fraud and other irregutarities.

The Directors are responsible for the maintenance and integrity of the
corporate and financial information included on the Company’s website.

Legislation in the UK governing the preparation and dissemination of
financial statements may differ from Legislation in other jurisdictions.

LGS

Each of the Directors confirm that to the best of their knowledge:

- the financiat statements, prepared in accordance with the relevant
financial reperting framework, give a true and fair view of the
assets, liabilities, financial position and profit or loss of the Company
and the undertakings included in the consolidation taken as a whole;

- the Strategic report includes a fair review of the development and
performance of the business and the position of the Company and
the undertakings included in the consolidation taken as a whale,
together with a description of the principal risks and uncertainties
that they face; and

- the Annual Report and financial statements, taken as awhole, are
fair, balanced and understandable and provide the information
necessary for shareholders to assess the Company's position
and performance, business model and strategy.

This responsibitity statement was approved by the Board of Directors
on 19 May 2020 and is signed on its behalf by:

-

James Bowling
Chietf Financial Officer

By order of the Board

Olivia Garfield
Chief Executive

19 May 2020 19 May 2020
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF SEVERN TRENT PLC

Report on the audit of the financial statements
1.  OPINION

In our opinion:

- the financial staterments of Severn Trent Plc (the ‘parent company’) and its subsidiaries {the ‘Group’) give a true and fair view of the
state of the Group's and of the parent company's affairs as at 31 March 2020 and of the Group's profit for the year then ended;

- the Group financial statements have been praperly prepared in accordance with International Financial Reporting Standards ['IFRS’)
as adopted by the European Union;

- the parent company financial statements have been properly prepared in accordance with United Kingdem Generally Accepted
Accounting Practice, including Financiat Reporting Standard 101 "Reduced Disclosure Framework”; and

- the financial statements have been prepared in accordance with the requirements of the Companies Act 2006 and. as regards the
Group financiat statements, Article 4 of the 1AS Regulation.

We have audited the financial statements, which comprise:

- the consolidated income statement;

- the consolidated and parent company statements of comprehensive income;

- the consolidated and parent company balance sheets;

- the consolidated and parent company statements of changes in equity:

- the consolidated cash flow statement; and

- the related notes to the consolidated financial statements 1 te 45 and the related notes to the parent company financial statements 1to 19.

The financial reporting framework that has been apptied in the preparation of the Group financial statements is applicable (aw and IFRSs as
adopted by the European Union. The financial reperting framework that has been applied in the preparation of the parent company financial
statements is applicable law and United Kingdom Accounting Standards, including FRS 101 "Reduced Disclosure Framework” (United Kingdom
Generally Accepted Accounting Practicel.

2. BASISFOROPINION
We conducted our audit in accordance with Internationat Standards on Auditing (UK {15As [UK]')} and appticable law. Qur responsibilities
under those standards are further described in the auditor’s responsibilities for the audit of the financial statements section of our repert.

We are independent of the Group and the parent company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, including the Financial Reporting Council's {the 'FRC’s’} Ethical Standard as applied to listed public interest
entities, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We confirm that the non-audit
services prohibited by the FRC’s Ethical Standard were not provided to the Group or the parent campany.

We believe that the audit evidence we have obtained is sullicienl and appropriate to provide a basis for our opinion

3. SUMMARY OF OUR AUDIT APPROACH

Significant The timing of the Group’s year end, relative to the COVID-19 pandemic related UK lockdown, means the impact of
changes in the pandemic on the principal trading businesses in the Group was not significant in the financial year being audited,
our approach

COVID-19 has however increased the level of risk and volatility as at the year end of certain markets to which

Severn Trent Plc is exposed. This includes property markets, in which the Group's pension scheme is partiaily

invested and the non-household retail water market that the Group’s joint venture trades in.

As a result, two new key audit matters were identified for the year ended 31 March 2020:

- the valuation af the Group's assets held to fund retirement benefit obligations - specifically with reference to
the property assets; and
- accounting for the joint venture investment.

Key audit The key audit matters that we identified in the current year were:
matters
- valuation of the provision for household trade receivables in Severn Trent Water Limited;
- valuation of the Group's retirement benefit obligation - Liabilities;
- valuation of the Group’s retirement benefit obligation - pension assets;
- classification and valuation of capital expenditure in Severn Trent Water Limited; and
- accounting for the joint venture investment.

Within this report, key audit matters are idantified as fallows:

Newly identified
Increased level of risk
Similar level of risk
Decreased level of risk

Materiality The materiality that we used for the Group financial statements was £16.4 million which was determined on the basis
of profit before tax adjusted for gains/losses on financial instruments.

Scoping Qur scoping has resulted in aver 95% of the Group’s net operating assets and 95% of profit before tax adjusted for gains/
losses on financial instruments beaing subject to audit testing.
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4. CONCLUSIONS RELATING TO GOING CONCERN, PRINCIPAL RISKS AND VIABILITY STATEMENT

4.1. Going concern

We have reviewed the Directors’ statement in note 2 to the financial statements about whether they
considered it appropriate to adopt the going concern basis of accounting in preparing them and their
identification of any material uncertainties to the Group’'s and Cempany’s ability to continue to do se
over a period of at least twelve months from the date of approval of the financial statements.

We considered as part of our risk assessment the nature of the Group, its business model and related risks
including where relevant the impact of the COVID-19 pandemic and Brexit, the requirements of the applicable
financial reporting framewaork and the system of internal control. We evaluated the Directors’ assessment

of the Group’s ability to continue as a going concern, including challenging the underlying data and key
assumptions used ta make the assessment, and evaluated the Directors’ plans for future actions in relation
to their going concern assessment.

We are required to state whether we have anything material to add or draw attention to in relation to that
statement required by Listing Rule 9.8.6R(3] and report if the statement is materially inconsistent with our
knowledge obtained in the audit.

4.2. Principal risks and viability statement

Based solely on reading the Directors’ statements and considering whether they were consistent with
the knowledge we chtained in the course of the audit, including the knowiedge obtained in the evaluation
of the Directors’ assessment of the Group's and the Company’s ability to continue as a going concern,
we are required to state whether we have anything material to add or draw attention to in relation to:

- the disclosures on pages 57 to 64 that describe the principal risks, procedures to identify emerging
risks, and an explanation of how these are being managed or mitigated;

- the Directors’ confirmation on page 57 that they have carried out a rebust assessment of the principal
and emerging risks facing the Group, including those that would threaten its business madel, future
performance, solvency or liguidity; or

- the Oirectars’ explanation on pages 66 and 67 as to how they have assessed the prospects of the Group,
over what period they have done so and why they consider that period to be appropriate, and their statement
as to whether they have a reasonable expectation that the Group will be able to continue in operation and
meet its Liabilities as they fall due over the period of their assessment, including any related disclosures
drawing attention to any necessary qualifications or assumptions.

We are also required to report whether the Directors’ statement relating to the prospacts of the Group
required by Listing Rule 9.8.6R(3] is materially inconsistent with our knowledge obtained in the audit.

5. KEY AUDIT MATTERS

Going concern is the basis of
preparation of the financial
statements that assumes
an entity will remain in
operation for a period of at
least 12 months from the
date of approval of the
financial statements.

We confirm that we have
nothing material to report,
add or draw attention to in
respect of these matters.

Viability means the ability of
the Group to continue over
the time horizon considered
appropriate by the Directors.

We confirm that we have
nothing material to report,
add or draw attention to in
respect of these matters.

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial statements
of the current period and include the rost significant assessed risks of material misstatement [whether or not due to fraud) that we identified.
These matters included thase which had the greatest effect on: the overall audit strategy, the allocation of resources in the audit; and directing

the efforts of the engagement team.

These matters were addressed in the context of our audit of the financial statements as a whole, and in forming our opinion therean,

and we do not provide a separate opinion an these matters.

As noted in section 3, two additional key audit matters have been identified this year.

5.1. Valuation of the provision for household trade receivables in Severn Trent Water Limited

Key audit
matter

description receivables when calculating the appropriate level of bad debt provision,

A portion of household customers do not, or cannot, pay their bills which results in the need for provisions to be made for
non-payment of the related receivables. Management makes estimates regarding the expected future loss rate for current

The bad debt provision recorded for household trade receivables in Severn Trent Water Limited as at 31 March 2020 was
£134.3 million 131 March 2019: £115.3 million), which includes an additional £2.1 million to reflect management's estimate
of the impact of COVID-19 on customers’ ability to pay their outstanding bilts to Severn Trent Water Limited.

Provisions are made against Severn Trent Water Limited’s trade receivables based on historical cash collection rates of
debt invoiced seven to nine years ago, which is censidered by management to be representative of collection risk on the
whole population of household debtors. A tep-up to the pravision has been recorded to reflect anticipated changes to cash

collection as a result of COVID-19.

The key audit matter, which is also a potential fraud risk, has been focused on the valuation of the household bad debt
provision, and specifically whether the experience of debt invoiced seven to nine years ago provides an appropriate

expectation of future credit losses under IFRS 9 Financial Instruments.

The Audit Committee also considered this as a significant issue as discussed in the Audit Committee Report on page 95.

The bad debt provision is discussed in note 2{p) and note 22 to the financial statements.
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How the scope
of our audit
responded

to the key
audit matter

Key
observations

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF SEVERN TRENT PLC
CONTINUED

Our procedures included the following:

- Dbtaining an understanding of relevant managemnent review controls over the bad debt provision model;

- Testing the completeness and accuracy of data used in the bad debt model:

- Reviewing management’s assurmptions applied to the bad debt provision and challenging whether they reflect the
lifetime expected credit outcomes for receivables, including reviewing of cash collection data and histerical trends;

- Reviewing management's assumptions applied to the COVID-19 manual overlay and challenging the reasonableness

of economic forecast data within the calculation by comparing against independent economic forecasts;

Testing the atlocation of cash received in the current year against debt aged between seven and nine years: and

Reconciling the debtor ageing for each debt categery to source data.

We are satisfied that the bad debt provision has been properly calculated using appropriate relevant data and in accordance
with IFRS 9.

5.2. Valuation of the Group’s retirement benefit obiigation - iabilities

Key audit
matter
description

How the scope
of our audit
responded to
the key audit
matter

Key
observations

Valuatign of retirement benefit obligations is an area involving significant estimation because the process is complex and
requires management (after taking advice from their actuarial advisers] to make a number of assumptions concerning
the discount rate, inflation rate, and the {ongevity of pension scheme members in order to determine the value of the
scheme’s Liabilities.

This key audit matter is focused on the valuation of the pension scheme liabilities and the appropriateness of the actuarial
assumptions that are used te calculate it, specifically with reference to the discount rate, inflation rate and mortality
assumptions [updated during the year for the latest triennial funding valuations), and the related volatility of those
assumptions during the COVID-1? pandemic.

The Group's retirement benefit ebligation (gross liability) as at 31 March 2020 is £2,648.1 million [31 March 2019 £2,871.8 mitlion)
as per note 28 Retirement benefit schemes.

The Audit Committee also considered this as a significant issue as discussed in the Audit Committee Report on page 5.
Management has included this as a key source of estimation uncertainty in note 4b 1o the financial statements.

Our procedures included the following:

- Obtaining an understanding of management's controls over the appropriateness of the assumptions;

- Challenging the discount rate and inflation rate assumptions used in the calculation of the pension scheme deficit as

detailed in note 28, with the support of pension specialists within our audit team, including whether the assumptions

reflect the increased degree of volatility in current COVID-19 circumstances:

Challenging the mortality assumptions frorm the latest triennial funding valuations used in the calculation of the pension

scheme deficit as detailed in note 28; and

~ Assessing whether there have been any changes in the methodalogy to determine the assumptions since the prior year;
and if any changes in methodology exists, challenging the appropriateness of the revised methodology.

1

We are satisfied that the assumptions used by management in the valuation of the retirement benefit obligation are derived
based on a consistent methodology with those applied in prior years and are appropriate.

5.3. Valuation of the Group’s retirement benefit obligation - pension assets

Key audit
matter
description

How the scope
of our audit
responded

to the key
audit matter

Key
observations

The net retirement benefit obligation includes assets totalling £2,414.1 million of which £261.9 million (10.8%) are property assets.

Consistent with guidance provided by the Royal Institute of Chartered Surveyers, the external valuers’ reports to the
investment managers, which management uses to estimate the fair vatue of the assets in the Group’s balance sheet,
have reported a ‘material vaiuation uncertainty’ in their valuation reports for property assets. This uncertainty clause
is based on COVID-19 bringing an increased level of risk in and volatility to certain markets as at 31 March 2020.

Given the range of estimation uncertainty, we identified a key audit matter associated with the valuation of the property assets.

The Audit Committee also considered this as a significant issue as discussed in the Audit Committee Report on page 95.
The pension assets, including the property assets, are discussed in note 78 to the financial statements.

Cur procedures included the following:

- OGbtaining an understanding of management’s key controls aver the valuation of pension scheme assets;

- Obtaining from the investment managers for the property funds, the specific details of the material uncertainty
clause in the valuers’ reports;

- Reviewing a summary of the aszets in the funds, analysed by sectar and alse by length of unexpired leases;

Reviewing a summary of each fund, analysed by sector; and

Consulting with our Real Estate specialists in order to assess and conclude on the risks of misstatement.

We are satisfied that the valuations of the property assets within the retirement benefit pension asset funds are reasonable
as at 31 March 2020.
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5.4. Classification and valuation of capital expenditure in Severn Trent Water Limited

Key audit
matter
description

How the scope
of our audit
responded

to the key
audit matter

Key
observations

Severn Trent Water Limited has a substantial capital programme which has been agreed with the regulator (‘Ofwat’)
and therefore incurs significant expenditure in relation to the development and maintenance of bath infrastructure
and non-infrastructure assets.

During the year Severn Trent Water Limited has invested £830 million (2019: £783 million) in capital expenditure projects
out of the total Group additions of £956.0 million {2019: £861.4 million) disclosed in note 18. Severn Trent Water Limited
spent a further £144.5 mitlion [2019: £137.3 million] on Infrastructure maintenance expenditure [total Group £149.6 million
[2019: £141.6 million]) as disclosed in note 7.

As the classification of capital expenditure, operating expenditure and infrastructure maintenance expenditure directly
affects the Group's reported financial parformance, we identified a key audit matter relating to an cverstatement of capital
expenditure, whether caused by changes to the Group's capital expenditure policy implementation guidance or by incorrect
application of this guidance. Due to the level of judgement involved, we have determined that there was a potential for fraud
through possible manipulaticn of this balance.

The Audit Committee also considered this a significant issue as discussed in the Audit Committee Report cn page 95,
Management has included this as a critical accounting judgement in note 4a to the financial statements.

Woe performed the following procedures to respond te this key audit matter:

- Reviewing Severn Trent Water Limited’s capitalisation policy and implementation guidance to understand any changes
in the current year and to determine comnpliance with the relevant accounting standards;

- Obtaining an understanding of, and testing, relevant controls over the application of the policy to expenditure incurred

on projects within the Group's capital programme during the year;

Testing whether there have been any changes in the application of the policy; and

For a sample of capital projects, assessing the application of the capitalisation policy to the costs incurred by reviewing

the business cases and invoices.

1

We are satisfied that the classification and valuation of assets capitalised in the year is appropriate.

5.5 Accounting for the joint venture investment

Key audit
matter
description

How the scope
of our audit
responded

to the key
audit matter

Key
observations

During the year ended 31 March 2020, the Group recognised £46.8 million as its share of losses, as an exceptional item, from

its investment in a joint venture [Water Plus] which is a continuing operation. This reduced its investment in joint ventures to nil.

In assessing recognition of its share of losses, management concluded that loans of £9.8 million provided via subordinated
debt instruments represented long-term investments and therefore formed part of the carrying value of its investment
in Water Ptus. The carrying value of these loans were also reduced to nil as a result of the above losses.

The Group has further loans receivable from Water Plus of £92.6 million (2019: £142.0 million] following repayments
in the period of £35.6 mitlion,

Management identified the classification of loans to Water Plus {for the purpose of determining the carrying value of the
long-term investment in the joint venturel to be a critical accounting judgement as disclosed in note 4a to the financial
statements and interests in joint ventures is detailed in note 20 to the financial statements. The Audit Committee also
considered this a significant issue as discussed in the Audit Committee Report on page 95.

Given the materiality of the sums invalved, the nature of the critical accounting judgement and the decision by management
to present these losses as exceptional items, we determined that the accounting for and presentation of the Group’s share
of these exceptional losses represented a key audit matter.

tn response to the judgement over whether the loans receivable should be classified as part of the long-term investment
in Water Plus, our work included:

- Reviewing the loan agreements and assessing whether they met the criteria of a long-term investment.

in testing whether the loss reported by Water Plus should be recognised as an exceptional loss, we performed
the following procedures:

- Reading the Group’s accounting policy for exceptional items as disclosed in note 2d to the financial statements,
along with the guidance issued by ESMA specific to the application of the APM guidelines in the context of COVID-19;
- Agreeing the share of loss to the Water Plus results for the year and assessing its quantum relative to materiality
and the historical trading performance of Water Plus;
- Assessing and challenging the items underpinning the loss recognised to determine whether they are nen-recurring
in nature by making enquiries of Water Plus management; and
- Performing sensitivity analysis on key assumptions that would either individually or collectively impact the share
aof loss recoegnised whilst considering the likelihood of such movements.

We are satisfied that the accounting judgements applied are appropriate and in accordance with the relevant standards
and that the presentation of this matter complies with the Group’s policy fer exceptional items.
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF SEVERN TRENT PLC
CONTINUED

6. OURAPPLICATION OF MATERIALITY
6.1. Materiality

We define materiality as the magnitude of misstatement in the financial statements that makes it probable that the economic decisions
of a reasonably knowledgeable person would be changed or influenced. We use materiality both in planning the scope of our audit work

and in evaluating the results of cur work.

Based on our professianal judgement, we determined materiality for the financial statements as a whole as follows:

Group financial statements

Parent pany financial

Materiality £16.4 million (2019: £18 mitlion]

Basis for
determining
materiality

on derivative financial instruments.

Rationalie for

the benchmark

applied
approximately 4.8% of this benchmark.

Approximately 5% of profit before tax and gains/losses

in the year ended 31 March 2019, our benchmark was profit
before tax, adjusted for gains/losses on financiat instruments
and exceptional iterns; our determined materiality was

£15.1 million {2019: £16.2 mitlion]

3.0% of net assets [2019: 3.0%) capped at 95%
of Group materiality.

The parent company does not trade or exist for
profit generating purpaoses so materiality has
been determined using net assets.

In the year ended 31 March 2020, to reflect the increased level

of risk and volatility arising from the COVIO-1¢ pandemic and the
significance of exceptional items, our benchmark has changed to

na longer exclude exceptional items. Our resulting benchmark was
profit before tax, adjusted for gains/losses on financial instruments.

4.2. Performance materiality

We set performance materiality at a level lower than materiality to
reduce the probability that, in aggregate, uncorrected and undetected
misstaternents excead the materiality for the financial staterments as
awhole. Group performance materiality was set at 76% of Group
materiality for the 2020 audit [2019: 70%). In determining performance
materiality, we considered our assessment of the control environment,
considering the potential reduction in the effectiveness of the internal
control environment as a result of changes in working patterns since
March 2020, as well as the continuity of the business year-cn-year. We
also considered the value of uncorrected misstatements identified in
previous years.

6.3. Error reporting threshold

We agreed with the Audit Committee that we would report to the
Committee all audit differences in excess of £750,000 (2019: £750,000],
as well as differences below that threshold that, in our view, warranted
reporting on qualitative grounds. We also report to the Audit Committee
on disclosure matters that we identified when assessing the overail
presentation of the financial statements.

7. ANOVERVIEW OF THE SCOPE OF OUR AUDIT

7.1. {dentification and scoping of components

Our Group audit was scoped by obtaining an understanding of the
Group and its envirenment, including Group-wide controls, and
assessing the risks of material misstatement at a Group level.

Regutated Water and Waste Water is primarily comprised of

Severn Trent Water Limited which was subject to a full scope

audit using materiality of £14.3 million, 2019: £15.0 million).

We have audited a further seven components using statutory
materiality which ranges from £0.50 million to £9 million (2019: nine
components using statutory materiality which range from £34,000
to £9 milkion), Audit work to respond to the risks of materiat misstatement
was performed directly by the Group audit engagement team.

This represents over 95% (2019: over 95%) of the Group's net
operating assets and profit hefore tax adjusted for gains/losses
on financialinstruments.

At the Group level we also tested the consolidation process and
carried oul analytical procedures to confirm our conclusion that
there were no significant risks of material misstatement of the
aggregated financial information of the remaining components
not subject to full scope audit procedures.
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7.2. Our consideration of the control environment

The Group uses SAP, a financial accounting software platform, in
all of its legal entities except those acquired as part of the Agrivert
acquisition in 2019. The entities acquired under the Agrivert acquisition
are not subject to a full scope audit as part of our Group audit of
Severn Trent Plc. We utilised our IT specialists to assess and test
relevant controls over the SAP system.

From our walkthroughs and understanding of the entity and the
controls at the business cycle and account balance levels, we
relied on controls over the accurate capitalisation of project
expenses between capital and operating expenditure.

8. OTHER INFORMATION

The Directors are responsible for the other information. The other
information comprises the information included in the annual report,
other than the financial statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other
information and, except to the extent otherwise explicitly stated in our
report, we do not express any form of assurance conclusion thereon.

In connection with our audst of the financial statements, our
responsibility is to read the cther information and, in doing so,
consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the
audit or otherwise appears to be materially misstated,

if we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether there is a
material misstatement in the financial statements or a material
misstatement of the other information. If, based on the work we
have performed, we conclude that there is a material misstatemenl
of this other information, we are required to report that fact.

In this context, matters that we are specifically required to report to
you as uncorrected material misstatements of the other information
include where we conclude that:

- Fair, balanced and understandable - the statement given by the
Directors that they consider the annual report and financial
statements taken as a whole is fair, balanced and understandable
and provides the information necessary for shareholders to assess
the Group's position and performance, business model and strategy.
is materially inconsistent with our knowledge obtained in the audit; or

- Audit Committee reporting - the section describing the work of
the Audit Committee does not appropriately address matters
communicated by us to the Audit Committee; or

- Directors’ statement of compliance with the UK Corporate
Governance Code - the parts of the Directors’ statement required
under the Listing Rules relating to the Company's compliance with
the UK Corporate Governance Code containing provisions specified
for review by the auditor in accordance with Listing Rule 9.8.10R(2]
do not properly disclose a departure frem a relevant provision of
the UK Caorporate Governance Code.

We have nothing to report in respect of these matters.

9. RESPONSIBILITIES OF DIRECTORS

As explained more fully in the Directors' Responsibilities statement,
the Directors are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view,
and for such internal control as the Directors determine is necessary
to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible
for assessing the Group’s and the parent company’s ability to continue
as a going concern, disclosing as applicable, matters related to going
concern and using the going concern basis of accounting unless the
Directors either intend te liquidate the Group or the parent company
of to cease operations, or have no realistic alternative but to do so.

10. AUDITOR'S RESPONSIBILITIES FOR THE AUDIT

OF THE FINANCIAL STATEMENTS
Qur objectives are to obtain reasonable assurance about whether
the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our apinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with ISAs [UK) will atways detect a materal
misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions
of users taken on the basis of these financial statements.

Detaits of the extent to which the audit was considered capable of
detecting irregularities, inctuding fraud and non-compliance with
laws and regulations are set out below.

A further description of our responsibilities for the audit of
the financial statements is located on the FRC’s website at:
www.frc.org.ukfauditorsresponsibilities. This description
forms part of our auditor's report.

11. EXTENT TO WHICH THE AUDIT WAS CONSIDERED CAPABLE
OF DETECTING IRREGULARITIES, INCLUDING FRAUD

We identify and assess the risks of material misstatement of the

financial statements, whether due to fraud or error, and then design

and perform audit procedures responsive te those risks, including

obtaining audit evidence that is sufficient and appropriate to provide

a basis for our opinion.

11.1. Mdentifying and assessing potential risks related to irregularities
In identifying and assessing risks of material misstaternent in

respect of irregularittes, including fraud and non-compliance

with laws and regulations, we considered the following:

- the nature of the industry and sector, control environment and
husiness performance including the design of the Group’s
remuneration policies, key drivers for Directors’ remuneration,
bonus levels and performance targets;

- results of our enquiries of management, internal audi, and Audit
Committee about their own identification and assessment of the
risks of irregularities;

- any matters we identified having obtained and reviewed the Group’'s
documentation of their policies and procedures relating to:

- dentifying. evaluating and complying with laws and regulations
and whether they were aware of any instances of non-compliance;

- detecting and responding to the risks of fraud and whether they
have knowledge of any actual, suspected or alleged fraud;

- the internal controls established te mitigate risks of fraud or
non-compliance with laws and regulattons;

- the matters discussed among the audit engagement team and
involving relevant internal specialists, including tax, valuations,
pensions, 1T, and financial instrument specialists regarding how
and where fraud might eccur in the financial statements and any
potential indicators of fraud.

As a result of these procedures, we considered the opportunities
and incentives that may exist within the organisation for fraud and
identified the greatest potential for fraud in the following areas:

- the valuation of the provision for household trade receivables
in Severn Trent Water Limited;

- the classification and valuation of capital expenditure in
Severn Trent Water Limited; and

- accounting for the joint venture investment.

In common with all audits under ISAs (UK), we are also
required to perform specific procedures to respond to the
risk of management override.

Strategic report

Governance

=
o
=
=%
o
.

fe=]

Other information 1 ‘ Company financial statements

Severn Trent Plc Annual Report and Accounts 2020 135



INDEPENDENT AUDITOR'S REPGRT TO THE MEMBERS OF SEVERN TRENT PLC
CONTINUED

We also obtained an understanding of the legal and regulatory
framework that the Group operates in, focusing on provisions of those
laws and regulations that had a direct effect on the determination of
material amounts and disclosures in the financial statements. The key
laws and regulations we considered in this context included the UK
Companies Act, Listing Rules, pensions legislation and tax legislation.

In addition, we considered provisions of other laws and regulations that
do not have a direct effect on the financial staternents but compliance
with which may be fundamental to the Group’s ability to operate or

to avoid a material penalty. These included the licence conditions
imposed by The Water Services Regulation Authority (Ofwat).

11.2. Audit response to risks identified

As aresult of performing the above, we identified the valuation of

the provision for household trade receivables in Severn Trent Water,
the classification and valuation of capital expenditure in Severn Trent
Water Lirnited, and accounting for the joint venture investment as
key audit matters related to the potential risk of fraud. The key audit
matters section of our report explains the matters in more detail and
also describes the specific pracedures we performed in response to
those key audit matters.

REPORT ON OTHER LEGAL AND
REGULATORY REQUIREMENTS

12. OPINIONS ON OTHER MATTERS PRESCRIBED

BY THE COMPANIES ACT 2006
In our opinion the part of the Directors’ remuneration report
to be audited has been properly prepared in accordance with
the Companies Act 2006.

In our opinion, based on the work undertaken in the course
of the audit:

~ the information given in the Strategic report and the Directors’
report for the financial year for which the financial statements
are prepared is consistent with the financial statements; and

- the Strategic report and the Directors’ repori have been
prepared in accordance with applicable legal requirements.

in the light of the knowledge and understanding of the Group and
the parent company and their envirenment obltained in the course
of the audit, we have not identified any material misstatements

in the Strategic report or the Directors report.

14. OTHER MATTERS

14.1. Auditor tenure

Following the recommendation of the Audit Committee, we were
appointed by the Company at its Annuat General Meeting on 26 July 2005
to audit the financial statements for the year ending 31 March 2006
and subsequent financial periods. The pericd of totat uninterrupted
engagement including previous renewals and reappointments of

the firm is 15 years, covering the years ended 31 March 2006 to

31 March 2020

14.2.Consistency of the audit report with the additional report
to the Audit Committee

Our audit opinion is consistent with the additional report to the Audit

Committee we are required to provide in accordance with ISAs (UKL
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Our procedures to respond to risks identified included the following:

- reviewing the financial statement disclosures and testing to
supporting documentation to assess compliance with provisions
of relevant laws and regulations described as having a direct
effect on the financial statements;

- enquiring of management, the Audit Committee and in-house
legal counsel concerning actual and potential litigation and claims;

- performing analytical procedures to identify any unusual or
unexpected relationships that may indicate risks of material
misstatement due to fraud;

- reading minutes of meetings of those charged with governance,
reviewing internal audit reports and reviewing correspondence
with regulatory autharities; and

- in addressing the risk of fraud through management override of
controls, testing the appropriateness of journal entries and other
adjustments; assessing whether the judgements made in making
accounting estimates are indicative of a potential bias; and
evaluating the business rationale of any significant transactions
that are unusual or outside the normal course of business.

We atso communicated relevant identified laws and regulations

and potential fraud risks to all engagement team members including
internal specialists, and remained alert to any indications of fraud

or non-compliance with laws and regulations throughout the audit.

13. MATTERS ON WHICH WE ARE REQUIRED
TO REPORT BY EXCEPTION

13.1. Adequacy of explanations received and accounting records
Under the Companies Act 2006 we are required to report to you if,
in our opinion:

- we have not received all the information and explanations
we reguire for aur audit; or

- adequate accounting records have not been kept by the parent
company, or returns adequate for our audit have not been
received frorm branches not visited by us; nr

- the parent company financial staternents are not in agreement
with the accounting records and returns.

We have nothing to report in respect af these matters.

13.2,DIRECTORS" REMUNERATION

Under the Companies Act 2006 we are also required to report if

in our opinion certain disciosures of Directors’ remuneration have
not been made or the part of the Directors’ remuneration report to be
audited is not in agreement with the accounting records and returns.

We have nothing to report in respect of these matters.

15. USE OF OUR REPORT

This report is made solely to the Company’'s members, as a body,

in accordance with Chapter 3 of Part 16 of the Companies Act 2006.
Qur audit work has been undertaken so that we might state to the
Company’s memberts those matters we are required to state to them
in an auditor's report and for no other purpose. To the fullest extent
permitted by law, we do not accept ar assume responsibility to anyone
ather than the Campany and the Company’'s members as a bady, for
our audit work, for this report, or for the opinions we have formed.

ol
KariHale, ACA {Senior statutory auditar)

For and on behalf of Deloitte LLP
Statutery Auditor

London, United Kingdom

19 May 2020




CONSOLIDATED INCOME STATEMENT

5
FOR THE YEAR ENDED 31 MARCH 2020 &
&
B
]
2020 209
Non-underlying Non-underlying
Underlying items’ Total Underlying items' Total
Note £m £m £Em £m £ £m
Turnover 56 1,843.5 - 1,843.5 17674 - 1764
Otherincome 69 - 6.9 19.9 - 19.9 @
=
Operating costs before charge for bad and E
doubtful debts 7 [1,237.2) (2.9) (1,239.3) [1,188.1) {10.3) (1198.4) g
Charge for bad and doubtful debts 7 (462.9) - 142.9) (25.6) - (256 | | ©
Total aperating costs [1,280.11 [21) 1,282.2) {1,213.7) [10.3] [1.224.0]
Profitbefore interest and tax 570.3 (2.1) 568.2 573.6 [10.3] 563.3
Finance income 10 59.9 - 59.9 689 - 489
Finance costs " [248.3) - [248.3) {263.1] - (26310}
Net finance costs (188.4) - (188.4) [194.2] - (194.2} L
Impairment of loans receivable 8 - {(4.9) (4.9) - - - %
Net losses)/gains on financial instruments 12 (17.4) - [17.4) 16.0 - 16.0 :"
Share of net loss of joint ventures accounted ;
for using the equity method 20 - [46.8] (46.8) (0.4] - (0.4} Z
Profit an ordinary activities before taxation 354.5 [53.8] 3107 395.0 (10.3) 384.7 3
Current tax 13 130.1) (0.9) (31.0) 1318) - (318 |
Deferred tax 13 (29.1] (91.8) {120.9) (39.4) 1.8 137.6)
Taxatinn on profit on ordinary activities 13 159.2) (92.71 (151.91 (71.2) 1.8 (69.4) £
Profitfor the year 305.3 (146.5) 158.8 3238 (8.5] 3153 | £
1 Fordefinition of nan-underlying items see note 44. E
s
g
EARNINGS PER SHARE [PENCE) 2
Note 2020 2019 £
f=9
Basic 15 687 W34 |5
Diluted 15 663 133.2

Other information
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2020

2020 2019
Note £m £m
Profit for the year 158.8 315.3
Other comprehensive income/(loss|
Items that will not be reclassified to the income staterment:
Netactuarial gains 28 187.4 57.9
Current tax on pension contributions in prior periods 13 %25 95
Beferred tax on pension contributions in priar periods 13 [9.5) {9.5)
Deferred tax on net actuarial gains 13 (32.9% (1221
Deferred tax arising on rate change 12 2.7 -
157.2 457
[terns that may be reclassified to the income statement:
Losses on cash flow hedges 138.91 18.6]
Deferred tax an lasses on cash flow hedges 13 74 1.5
Amounts on cash flow hedges transferred 1o the income statement 12 8.2 82
Deferred tax on transfer to the income statement 13 (1.8 1.3)
(24.91 {c.2!
Other comprehensive income for the year 132.3 455
Total comprehnensive income for the year 291 360.8
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 MARCH 2020 3
w
Equity attributable to owners of the Company
Retained
Share eapital  Sharepremium  Otherresarves earnings Total
Naote £m £m £m £m £m
Asat1April2018 2351 1727 93.0 5511 §96.9 _—
Profit far the year - - - 315.3 3153 @
Losses on cash flow hedges - - [8.4) - (8.8 §
Deferred tax on losses on cash flow hedges 13 - - 1.5 - 15 §
Amcounts on cash flow hedges transferred
tothe income statement 12 - - 8.2 - 8.2
Deferred tax on transfer to the income statement 13 - - {1.3] - 1.3
Net actuarial gains 28 - - - YA 579
Currenttax on pension contributions in prior periods 13 - - - 9.5 95
Deferred tax on pension contributions in prior perieds 13 - - - (9.5] (9.5) 2
Deferred tax on net actuarial gains 13 - - - 12.2] 12.2) g
Total comprehensive income for the year - - 0.2) 3610 340.8 g
Share options and LTIPs E
- preceeds from shares issued 30,31 0.8 10.3 B - 1.1 %
- value of employees services 37 - - - 8.1 8.1 E
- own shares purchased - - - 1.1 (1.1
Current tax on share based payments 13 - - - 0.2 0.2
Dividends paid i - - - (211.9) en9 | €
As at 31 March 2019 235.9 128.0 928 707.4 11641 .%
Adjustment on adoption of IFRS 16 2 - - - {1.8) [1.4) g
As at 1 April 2019 235.9 128.0 928 705.8 1625 | &
Profit for the year - - - 158.8 158.8 %
Losses on cash flow hedges - - (38.9) - (389 | £
Deferred tax on losses on cash flow hedges 13 - - 7.4 - 7.4 °©
Amounts on cash flow hedges transferred -
to the income statement 12 - - 8.2 - 8.2 £
Deferred tax on transfer to the income statement 13 - - [1.6) - (1.6] E
Net actuarial gains 28 - - - 187.4 w4 |
Current tax on pension contributions in prior periods 13 - - - 9.5 2.5 §
Deferred tax on pension contributions in prior periods 13 - - - (9.5] (9.5f
Deferred tax on net actuarial gains 13 - - - (329] 329
Deferred tax arising from rate change 13 - - - 2.7 27—
Tatal comprehensive income for the year - - (24.9) 316.0 2911
Share aptions and LTIPs
- proceeds from shares issued 30,37 0.4 2.0 - - 9.4
- value of employees’ services 37 - - - 81 8.1
Deferred tax on share based payments 13 - - - 0.8 08
Dividends paid 14 - - - (228.4]) 228.4]
Asat31 March 2020 236.5 137.0 67.9 8023 1,243.7
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CONSOLIDATED BALANCE SHEET
AS AT 31 MARCH 2020

2020 2019
Note £m £m
Non-current assets
Goodwill 14 91.4 209
Other intangible assets 17 153.8 1242
Praoperty, plant and equipment 18 9,580.8 9.085.6
Right-of-use assets 19 128.8 -
Investrments in joint ventures 20 - 370
Derivative financial instruments 21 65.5 68.4
Trade and other receivables 22 153.7 204.0
Retirement benefit surplus 28 213 18.6
10,195.3 9.628.7
Current assets
Inventory 29.2 08
Trade and other receivables 22 525.5 513.5
Current tax receivable 34 -
Derivative financial instruments 21 - 01
Cash and cash equivalents 23 48.4 410
606.4 575.4
Current liabilities
Borrowings 24 [475.4] (197.0}
Derivative financial instruments 25 (4.4) -
Trade and ather payables 26 {573.4) 496.7]
Current tax payable - [9.3)
Provisions for liabilities 29 {18.9) 132.2]
1.072.3) [735.2]
Net current liabilities (465.9 [159.8]
Non-current liabilities
Borrowings 24 (5,957.7] {5.857.2]
Derivative financial instruments 25 [159.2) 126.5]
Trade and other payables 26 (1,187.3§ (1,082.9]
Deferred tax 27 (901.1) (747.5)
Retirement benefit obligations 28 (255.3) [471.5]
Pravisians for tiabilities e {2513 119.21
(8,485.7) (8.304.8]
Net assets 1,243.7 1,164.1
Equity
Called up share capital 30 236.5 235.9
Share premium account 31 137.0 128.0
Other reserves 32 679 928
Retained earnings 802.3 707.4
Total equity 1,243.7 11441

Signed on behatf of the Board who approved the accounts on 19 May 2620.

o

/C;‘/}

( ) (‘3&"_1" JE_A "1

Christine Hodgsaon James Bowling

Chair Chief Financial Officer

Company Number 02366619
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CONSOLIDATED CASH FLOW STATEMENT
FOR THE YEAR ENDED 31 MARCH 2020

2020 2619
Nate £m £m

Cash generated from operations’ 39 928.1 8728
Tax received 39 0.4 -
Tax paid 39 (34.3] [21.3)
Net cash generated from operating activities 894.2 851.5
Cash flows from investing activities
Purchase of subsidiaries net of cash acquired - 1509]
Investments in associates and joint ventures - (6.2]
Purchases of property, plant and equipment (777.2) {782.1]
Purchases of intangible assets and goodwill {74.8) {35.1]
Proceeds on disposal of property, plant and equipment 12.9 1.4
Net loans repaid by jeint ventures 35.4 -
Interest received 2.0 0.8
Net cash outflow from investing activities {801.5) (872.1)
Cash flow from financing activities
Interest paid (1819} (158.0)
Interest element of lease payments (4.3) (4.4
Dividends paid te shareholders of the parent (228.4) [211.9)
Repayments of borrowings (3.0 (144.5]
Principal elernents of lease payments i5.5) 1.7l
New loans raised 3301 554.2
Issues af shares 2.6 11
Payments for swap terminations (16.8] -
Proceeds from swap terminations 16.5 -
Purchase of own shares - 1.1
Net cash {outflow)/inflow from financing activities (83.7) 27
Net moverent in cash and cash equivalents 9.0 11
Net cash and cash equivalents at the beginning of the year 39.6 385
Net cash and cash equivalents at end of year 48.6 3%.6
Cash at bank and in hand 23 37.3 41.0
Bank overdrafts 26 - .4)
Short-term deposits 23 11.3 -

486 39.6

1 Cantributiens and grants received have been presented as operating cash flows in 2019/20 as these credits are released to operating costs over the useful economic life of the non-current

asset to which they relate. These were presented as investment cash flows in priar periods. Comparatives have been restatedincreasing operating cash inflows by £44.5 million and

increasing investing cash cutilows by the same amount.
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NOTES TO THE GROUP FINANCIAL STATEMENTS

1 GENERAL INFORMATION
The Severn Trent Group has a number of operations. These are
described in the segmental analysis in note 5.

Severn Trent Plc is a company incorporated and domiciled in the
United Kingdom. The address of its registered office is shown on
the back of the cover of the Annual Report and Accounts.

Severn Trent Plc is listed on the London Stock Exchange.

2 ACCOUNTING POLICIES

al Basis of preparation

The financiat statements for the Group and the parent company have
been prepared on the going concern basis [see Strategic report on
page 68 which sets out the Group's cansiderations relating ta viability
and going concern] under the historical cost convention as modified by
the revaluation of certain financial assets and liabilities at fair value.

{i] Consolidated financial statements

The consolidated financial statements have been prepared in
accerdance with International Financial Reporting Standards
('IFRS’], International Accounting Standards (IAS] and [FRIC
interpretations issued and effective and ratified by the European
Union as at 31 March 2020.

{ii} Parent company financial statements

The parent company financial statements have been prepared in
accordance with United Kingdom Accounting Standards and comply
with the Companies Act 2006. The Company meets the definition of
a qualifying entity as defined in FRS 100 Application of Financial
Reporting Requirernents’; accordingly the Company has elected

to apply FRS 107 'Reduced Disclosure Framework’,

Therefore the recognition and measurement requirements of
EU-adopted IFRS have been applied, with amendments where
necessary in order to comply with Companies Act 2006 and The
Large and Medium-sized Companies and Groups |Accounts and
Reportsi Requlations 2008 (Sf 2008/4107 as the parent company
financial statements are Companies Act 2004 accounts.

As permitted by FRS 101, the parent company has taken advantage of
the disclasure exemptions available under that standard in relation to
statement of cash flows, share based payment, financial instruments,
capital management, presentation of comparative information in
respect of certain assets, standards not yet effective and related party
transactions. Where required, equivalent disclosures are given in the
consolidated financial statements.

As permitted by Section 408 of the Companies Act 2006, no profit
ortoss account or cash flow statement is presented for the parent
company. The profit for the year is disclosed in the statement of
comprehensive income, the statement of changes in equity and
the batance sheet.

Severn Trent Plc is a partnerin Severn Trent Limited Partnership

and Severn Trent 2017 Limited Partnership ['the partnerships’], which
are registered in Scotland. As the partnerships are included in the
consolidated accaunts, the parent company has taken advantage of
the exemption conferred by Regulation 7 of The Partnerships [Accounts)
Regulations 2008 from the requirements of Regulations 4 to 6.

The key accounting policies for the Group and the parent company
are set out below and have heen applied consistently except where
indicated. Where policies are specific to the Group or to the Company
this is set out in the relevant policy.
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(ilil Changes in accounting policies

Amendments to IFRS §

The Group has early adopted the amendments to IFRS 7 and IFRS 9
intraduced to provide temparary relief from applying specific hedge
accounting requirements to hedging relationships directly affected by
the planned replacement of benchmark interest rates such as LIBOR.

Details of the Group's management of the impacts of the replacement
of such benchmarks and the Group's risk expasure that is affected
by interest rate benchmark refarm are set out in note 36.

IFRS 16
In the current financial year the Group has adopted IFRS 14 Leases.

The Group has adopted IFRS 16 Leases retrospectively from 1 Aprit
2019, but has not restated comparatives for prior reporting periods,
as permitted under the specific transitionat provisions in the standard.
The reclassifications and the adjustments arising from the new
leasing rules are therefore recognised in the opening balance sheet
on 1 April 2019.

Adjustments recognised on adoption of IFRS 16

On adoption of IFRS 14, the Group recognised lease liabilities in
relation to leases which had previously been classified as ‘operating
leases’ under the principles of IAS 17 Leases. These Labilities were
measured at the present value of the remaining lease payments,
discounted using the Group's incremental borrowing rate as at

1 April 2019. The Group's weighted average incremental borrowing
rate applied to the lease liabilities on 1 April 2019 was 3.14%.

For leases previously classified as finance leases the Group
recognised the carrying amount of the right-of-use asset and

lease lighility immediately before transition as the carrying arnount
of the right-of-use asset and the lease liability at the date of initial
application. There have been no remeasurement amounts of leases
previcusly classified as finance leases under IFRS 16 principles.

£m
Operating lease commitments disclosed as at 31 March 2019 17.5
Add: adjustments as a result of a different treatment of
extension and termination options 10.6
Add: finance lease liabilities recognised as at 31 March 2019 122
Less: short-term leases recagnised on a straight-line basis
as an expense (1.0
Less: low-value leases recognised on a straight-line basis
as an expense 011
Discounted using the lessee’s incremental borrowing rate
at the date of initiat application i
Lease liability recognised as at 1 April 2019 128.1
Recognised at 31 March 2020 as:
Current lease liabilities 5.8
Non-current lease liabilities 116.9
122.7

The associated right-of-use assets for property leases were measured
on a retraspective basis as if the new rutes had always been applied.
Other right-of-use assets were measured at the amount equal 1o the
lease Liability, adjusted by the amount of any prepaid or accrued lease
payments relating to that lease recognised in the balance sheet as

at 31 March 2019, There were no onerous (ease contracts that would
have reguired an adjustment o the right-of-use assets at the date of
initial application.




The recognised right-of-use assets relate to the following types of assets:

31March { April

2020 2019

£m £m

Land and buildings 10.4 .7
Infrastructure assets 113.8 114.8
Fixed plant and equipment 4.2 78
Moveable plant 0.4 08
Total right-of-use assets 128.8 1351

The change in accounting policy affected the following items in the
balance sheet on 1 April 2019:

£m
Property, plant and equipment (118.8
Right-of-use assets 135.1
Deferred tax 0.4
Provisions [2.4]
Borrowings 5.9
Retained earnings 1.6
Impact on segment disclosure and earnings per share
Regulated Water Business Corporate
and Waste Water Services and other
Year ended 31 March 2020 £m £m £m
Segment assets 7.1 6.4 1.0
Segment Liabilities - (2.4] -
71 4.0 1.0

Basic and diluted earnings per share decreased by 0.3 pence per share
for the year ended 31 March 2020 as a result of the adoption of IFRS16.
Underlying basic and dituted earnings per share also decreased by

0.3 pence per share.

in applying IFRS 16 for the first time, the Group has used the following
practical expedients permitted by the standard:

- the use of a single discount rate to a portfolio of leases with
reasonably similar characteristics;

- reliance on previous assessments on whether leases are onerous;

- accounting for operating leases with a remaining lease term of less
than 12 months at 1 April 2019 as short-term leases per asset class;

~ accounting for operating leases of low-value assets as at 1 Aprit 2019
on an individual basis;

- the exclusion of initial direct costs for the measurement of the
right-of-use asset at the date of initial application; and

~ the use of hindsight in determining the lease term where the
contract contains options to extend or terminate the lease.

The Group has also elected not to reassess whether a contract is,
or contains, alegse at the date of initial application. instead, for
contracts entered into before the transition date the Group relied
onits assessment made applying 1AS 17 and IFRIC 4 Determining
whether an Arrangement centains a Lease.

Leasing activities

The Group leases various land and buildings, plant and equipment and
vehicles. Rental agreements are typically made for fixed pericds of 1 to
999 years bul may have extension options as described below. Lease
terms are negotiated on an individual basis and contain a wide range of
different terms and canditions. The lease agreements do not impose
any covenants, but leased assets may not be used as security for
borrowing purpases.

Until the current financial year, leases of property, ptant and
equipment were ctassified as either finance or operating leases.
Payments made under operating {eases [net of any incentives
received from the lessor] were charged to profit or loss on a straight-
tine basis over the period of the lease.

From 1 April 2019, leases are recognised as right-of-use assets

with a corresponding liability at the date at which the leased assets

are available for use by the Group. Each lease payment is allocated
between the liability and finance cost. The finance cost is charged to
profit or loss over the lease period sa as to proeduce a constant periodic
rate of interest on the remaining balance of the liabitity for each peried.
The right-of-use asset is depreciated over the shorter of the asset’s
useful life and the lease term on a straight-line basis.

Assets and liabilities arising from a lease are initially measured on
a present value basis. Lease liabilities inctude the net present value
of the following lease payments:

- fixed payments [including in-substance fixed payments),
less any lease incentives receivable;

- variable lease payments that are based on an index or a rate;

- amounts expected to be payable by the lessee under residual
value guarantees;

- the exercise price of a purchase option if the lessee is reasonably
certain to exercise that aption; and

- payments of penalties for terminating the lease, if the lease term
reflects the lessee exercising that option.

The lease payments are discounted using the interest rate implicitin
the lease. if that rate cannot be determined, the Group’s incremental
barrowing rate is used, being the rate that the Group would have to
pay to borrow the funds necessary to obtain an asset of similar vaiue
in a similar economic environment with similar terms and conditions.

Right-of-use assels are measured at cost comprising the following:
the amount of the initial measurement of lease liability; any lease
payments made at or before the commencement date less any lease
incentives received; any initial direct costs; and restoration costs.

Payments associated with short-term leases and Lleases of low-value
assets are recognised on a straight-line basis as an expense in profit
or loss. Short-term leases are leases with a lease term of less than
12 months.

Extension and termination options

Extension and termination options are included in a number of
property and equipment leases across the Group. These terms are
used to maximise cperational flexibility in managing contracts. The
majority of extensien and termination options held are exercisable
only by the Group and not by the respective lessor.

In determining the lease term, the Group considers all facts and
circumstances that create an economic incentive to exercise an
extension option, or nat exercise a termination option. Extension

options [or periods after termination options] are only included in

the lease term if the lease is reasonably certain to be extended (or

not terminated). The assessment is reviewed if a significant event

or a significant change in circumstances occurs which affects this
assessment and that is within the control of the Group. During the
current financial year, there has been no financial effect of revising lease
terms to reflect the effect of exercising extension or termination options.

bl Basis of consolidation

The consolidated financial statements include the results of
Severn Trent Plc and its subsidiaries and joint ventures. Results
are included from the date of acquisition or incorporatien and
excluded from the date of disposal.

Subsidiaries are consolidated where the Group has the power
to control a subsidiary.
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

2 ACCOUNTING POLICIES (CONTINUED)

bl Basis of consolidation (continued]

Joint venture undertakings are accounted for on an equity basis where
the Group exercised joint control under a contractuat arrangement.

Non-controlling interests in the net assets of subsidiaries are
identified separately from the Group's equity. Nan-cantrolling
interests consist of the amount of those interests at the date of
the original business combination and the non-controtling
interests’ share of changes in equity since that date.

Transactions between the Company and its subsidiaries have been
eliminated on consolidation and are not included within the Group
financial statements.

Foreign currency denominated assets and Liabilities of the Company
and its subsidiary undertakings are translated into the relevant
functional currency at the rates of exchange ruling at the year end.
Any exchange differences so arising are dealt with through the
income statement.

Foreign currency transactions arising during the year are
translated into sterling at the rate of exchange ruling on the date
of the transaction. All gains and losses on exchange arising during
the year are dealt with through the income statement,

¢]  Revenue recognition
Revenue includes turnover and interest income.

Turnover represents the fair value of consideration receivable,
excluding value added tax, trade discounts and inter-company sales,
in the ordinary course of business for goods and services provided.

Jurnover is not recognised until the service has been provided to
the customer.

Water and waste water revenue is recognised when the service is
provided and includes an estimate of the amount of mains water

and waste water charges unbilled at the year end. The accrual is
estimated using a defined methodology based upon a measure of
unbilled water consurmed by tariff, which is calculated from historical
billing information.

Operating services revenue is recognised in line with the delivery of
each performance obligation. Further details of the performance
abligations are detailed in note 6. The expected turnover over the life

of a contract is allocated to each performance cbligation based on

the standalone selling price of each performance obligation, which

is based on the forecast costs incurred and expected margin for

each obligation. Any changes to the revenue relating to performance
obligations already delivered are recognised in the period in which they
are identified. Differences between amounts recognised as ravenue
and amounts billed are recognised as contract assets or liabilities.

Renewable energy revenue includes sales of electricity and gas and
the related green energy incentives. Revenue from energy sales is
recognised when the electricity or gas is delivered to the national grid.
Green energy incentives are recognised when the Group becornes
entitled to them.

Interest income is accrued on a time basis by reference to the principal
outstanding and at the effective interest rate applicable.

d} Excepticnal items

Exceptional tems are income or expenditure, which individually or in
aggregate, if of a similar type, should, in the epinion of the Directors,
be disclosed by virtue of their size or nature if the financial statements
are to give a true and fair view. In this context, materiality is assessed
at the segment level.
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e] Taxation

Current tax payable is based on taxable profit for the year and is
calculated using tax rates that have been enacted or substantively
enacted by the balance sheet date.

Deferred taxation is provided in full on taxable temporary differences
between the lax bases of assets and liabilities and their carrying
amounts in the financial statements. Deferred taxation is measured
on a non-discounted basis using the tax rates and laws that have
been enacted or substantively enacted by the balance sheet date

and are expected to apply when the related deferred income tax
asset is realised or the deferred tax Liability is settled,

Current and deferred tax are recognised in profit or loss, except
where they relate to items that are recognised in other comprehensive
income or directly in equity, in which case the current and deferred
tax are also recognised in other comprehensive income or directly in
equity, respectively, Where current tax or deferred tax arises from the
initial accounting for a business combination, the tax effect is included
in the accounting for the business combination.

Adeferred tax asset is only recognised to the extent it is probable that
sufficient taxable profits will be available in the future to utitise it.

Deferred tax assets and liabilities are offset when there is a legally
enfarceable right to set off current tax assets against current tax liabilities.

fl  Goodwill

Goodwill represents the excess of the fair value of purchase
cansideration over the fair value of the net assets acquired. Goodwilt
arising on acquisition af subsidiaries is included in intangible assets,
whilst goodwill arising an acquisition of agsociates or joint ventures
is included in interests in associates or joint ventures respectively.

If an acquisition gives rise to negative geodwill this is credited directly
to the income statement. Fair value adjustments based on provisional
estimates are amended within one year of the acquisition, if required,
with a corresponding adjustment to goodwilL.

Goodwill arising on all acquisitions prior to 1 April 1998 was written
off ta reserves under UK GAAP and remains etiminated against
reserves. Following the disposal of the US Operating Services
business on 30 June 2017, all acquisitions prior to T April 1998 that
were included in goodwill have now been sold. Purchased goodwill
arising on acquisitions of subsidiaries after 31 March 1998 is treated
as anintangible fixed asset.

Goodwill and indefinite life intangibles are tested for impairment in
accordance with the policy set out in note 2 L) below and carried at
cost less accumulated impairment losses, Goodwill is allocated to
the cash-generating unit that derives benefit from the goodwill for
impairment testing purposes.

Where goodwill forms part of a cash-generating unit and all or part
of that unitis disposed of, the associated goodwillis included in the
carrying amount of that operation when determining the gain or loss
on disposal of the operation.




gl Otherintangible non-current assets

Intangible assets acquired separately are capitalised at cost.
Following initial recognition, finite life intangible assets are
amortised on a straight-line basis over their estimated useful
economic lives as follows:

Years

3-10
15-25

Software

Other intangible assets

Amertisation charged on intangible assets is taken to the income
statement through eperating costs.

Finite (ife intangible assets are reviewed for impairment where
indicators of impairment exist [see 2 ] below].

Intangible assets with indefinite useful lives are carried at cost
less accumulated impairment losses. Such assets are reviewed
for impairment at (east annually and where indications of
impairment exist,

Development expenditure is capitalised as an intangible asset and
written off over its expected useful economic life where the following
criteria are met:

- itistechnically feasible to create and make the asset available
for use or sale:

- there are adequate resources available to complete the
development and to use or sell the asset;

- thereis the intention and ability to use or sell the asset;

- itis probable that the asset created will generate future
economic benehts; and

- the development costs can be measurad reliably.

Research expenditure is expensed when it is incurred.

h]  Pre-contract costs

Incremental costs incurred in ebtaining contracts with customers
are recognised as a prepayment and written off to the income
statement over the life of the contract where it is expected that
the costs will be recovered.

All other costs of obtaining contracts are written off to the income
statement as incurred,

il  Property, plant and equipment

Property, plant and equipment is held at cost [or at deemed cost

for infrastructure assets on transition to IFRS] less accumulated
depreciation and impairment. Expenditure on property, plant and
equipment relating to research and development projects is capitalised
and depreciated over the expected useful life of those assets.

The casts of like-for-like replacement of infrastructure components
are recegnised in the income statement as they arise. Expenditure
which results in enhancements to the operating capability of the
infrastructure networks is capitalised.

Where items of property, plant and equipment are transferred

ta the Group from customers or developers, the fair value of the
asset transferred is recognised in the balance sheet. Fair value

is determined based on estimated depreciated replacement cost.
Where the transfer is in exchange for connection to the network and
there is no further obligation, the corresponding credit is recognised
immediately in turnover. Where the transfer is considered to be
linked to the provision of ongaing services the corresponding

credit is recorded in deferred income and released to operating
costs over the expected useful tives of the related assets.

Where assets take a substantial period of time to get ready for
their intended use, the borrowing costs directly attributable to
the acquisition, construction or production of these assets are
added to their cost.

Property, plant and equipment is depreciated, using the straight-lne
method, to its estimated residual value over its estimated useful life,
with the exception of freehold land, which is not depreciated. Assets
in the course of construction are not depreciated until commissioned.

The estimated useful lives are:

Years

Infrastructure assets

Impounding reservoirs 250
Raw water agueducts 250
Mains 80-150
Sewers 150 - 200
Other assets

Buitdings 30-80
Fixed plant and equipment 20~ 40
Vehicles and mobile plant 2-15

jl  Leased assets

Where the Group enters into a contract that contains a lease, it
recognises a right-of-use asset and a lease liability. The right-of-use
asset is measured at cost, which includes: the amount of the initial
measurement of the lease liability [see belowl; any lease payments
made at or before the commencement date less any lease incentives
received; any initial direct costs incurred by the Group; and an estimate
of any remediation or similar costs required by the lease contract.

At the commencement date the lease Liability is measured at
the present value of the future lease payments discounted using
the interest rate implicit in the lease or, if that cannot be readily
determined, the Group's incremental berrowing rate. Lease
liabilities are included in barrowings.

Lease payments are treated as consisting of a capital element and
afinance charge; the capital element reduces the lease liability and
the finance charge is written off to the income statement at a constant
rate over the period of the lease in proportion to the capital amount
outstanding. Depreciation of the right-of-use asset is charged over
the shorter of the estimated useful life and the lease period unless
ownership is expected to transfer to the Group at the end of the lease,
in which case the right-of-use asset is depreciated to the end of the
useful life of the underlying asset.

Where the lease term is tess than one year or the underlying asset is
low value, the Group does not recognise a right-of-use asset or lease
liability. Payments under such leases are charged to operating costs.

k]l Grants and contributions

Grants and contributions received in respect of non-current assets,
including certain charges made as a result of new connections to the
water and sewerage networks, are treated as deferred income and
released to operating costs over the useful economic life of those
non-current assets.

Grants and contributions which are given in compensation for
expenses incurred with no future related costs are recognised
in operating costs in the period that they becomne receivable.
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

2 ACCOUNTING POLICIES (CONTINUED)

Ll Impairment of non-current assets

If the recoverable amount of goodwill, an item of property, plant and
equipment or any other non-current asset is estimated to be less
than its carrying amount, the carrying ameunt of the asset is reduced
to its recoverable amaunt. Where the asset does not generate cash
flows that are independent from other assets, the Group estimates
the recoverable amount of the cash-generating unit to which the
asset belongs. Recoverable amount is the higher of fair value less
costs to sell or estimated value in use at the date the impairment
review is undertaken. Fair value less costs to sell represents the
amount obtainable from the sale of the asset in anarm'’s length
transaction between knowledgeable and willing third parties, less
casts of disposal. Value in use represents the present value of future
cash flows expected to be derived from a cash-generating unit,
discounted using a pre-tax discount rate that reflects current market

assessments of the cost of capital of the cash-generating unit or assel.

The discount rate used is based on the Group's cost of capital adjusted
for the risk profiles of individual businesses. Far regulated businesses
we use the WACC from Ofwat’s latest price review adjusted for market
changes since this date where appropriate.

Goodwill is tested for impairment annually. Impairment reviews are
alsa carried out if there is an indication that an impairment may have
occurred, or, where otherwise reguired, to ensure that non-current
assels are not carried above their estimated recoverable amounts.

impairments are recognised in the income statement.

m| Parent company investments

The parent company recognises investments in subsidiary
undertakings at historical cost. Impairments are recognised
in line with policy set out in 2 I] above.

n] Inventories

Inventories are stated at the lower of cost and net realisable value.
For properties held for resale, the cost includes the cost of acquiring
and developing the sites.

Net realisable value is the estimated selling price less ali estimated

costs of completion and costs to be incurred in selling and distribution.

o] Loans receivahle

Loans receivable are measured at fair value on initial recognition,
less issue fee incame received where the fee is integral toe the yield

on the loan. All loans receivable are held for collection of contractual
cash flows, which represent solely payments of principal and interest.
After initial recognition, toans receivable are subsequently measured
at amortised ¢ost using the effective interest rate method whereby
interest and issue fee income are credited to the income statement
and added to the carrying value of loans receivable at a constant rate
in proportion to the loan amount outstanding.

The Group recognises a loss allowance for expected credit losses
('ECL) on its loans and receivables to jeint ventures. The amount of
expected credit losses is updated at each reporting date to reflect
changes in credit risk since initial recognition.

The Group recognises lifetime ECL when there has been a significant
increase in credit risk since initial recognition. If the credit risk has not
increased significantly since initial recognition, the Group measures
the loss allowance at an amount equal to the 12 month ECL.

Lifetime ECL represents the expected credit losses that will result
from all possible default events over the expected life of the loans.
In contrast, 12 month ECL represents the portion of lifetime ECL
that is expected to result from default events that are possible
within 12 months after the reporting date.

i}  Significantincrease in credit risk

In assessing whether the credit risk has increased significantly since
initial recognition, the Group compares the risk of default over the
remaining life of the asset at the reporting date with the risk of default
for the same pericd atinitial recognition. In making this assessment,
the Group considers both quantitative and qualitative information about
the risk of default that is reasonable and supportable, including
forward-looking information that is available. This includes assessment
of a deterioration in: actual or expected business; financiat or economic
conditions of the borrower; actual or expected operating results, cash
flows and financial position of the borrower; and the regulatory,
economic, or technological environment faced by the borrower.

Irrespective of the outcome aof the above assessment, the Group
presumes that the credit risk on a financial asset has increased
significantly since initial recognition when contractual payments are
mare than 30 days past due, unless the Group has reasonable and
supportable information that demonstrates otherwise.

(i) Definition of default

The Group considers that a default has taken place where information
developed internally indicates that the borrower is unlikely to pay its
creditors, including the Group, in full.

Irrespective of the above analysis, the Group considers that default has
occurred when a financial asset is more than 90 days past due unless
the Group has reasonable and supportabte information to demonstrate
that a mere lagging default criterion is more appropriate.

p) Tradereceivables and accrued income

Trade receivables and accrued income are measured at fair value

on initial recognition. If there is objective evidence that the asset
isimpaired, it is written down to its recoverable amount and the
irrecoverable amount is recognised as an expense in operating Costs.

The Group applies the simplified approach permitted by IFRS 9 for
estimating expected credit losses on trade and other receivables.

Fur U ade receivables that arc assessed not to be impaired individually.
expected credit losses are estimated based on the Group's historical
experience of trade receivable write-offs and reasonabie, supportable
forward-looking information which is available without undue cost

or effort.

ql Retirement benefits

il Defined benefit schemes

The difference between the value of defined benefit pension scheme
assets and defined benefit pension scheme liabilities is recerded on
the balance sheet as a retirement benefit asset or obligation.

Defined benefit pension scheme assets are measured at fair value
using bid price for assets with quoted prices. For scheme assets with
no quoted price, the fair value is derived by using quotations from
independent third parties or by using applicable valuation technigues
at the end of each reporting period. Defined benefit pension scheme
liabilities are measured at the balance sheet date by an independent
actuary using the projected unit method and discounted at the current
rate of return on high-quality corparate bonds of equivalent term and
currency to the lLiability.

Service cost, representing the cost of employee service in the year, is
included in operating costs. Net finance cost is calculated by applying
the discount rate used for the scheme tiabilities to the net obligation.

Changes in the retirement benefit abligation that arise from:

- differences between the return on scheme assets and interest
income included in the income statement;

- actuariat gains and losses from experience adjustments; and

- ¢hanges in demographic or financial assumptions

are classified as remeasurements, charged or credited to
other comprehensive income and recorded in the staterent
of cormprehensive income in the peried in which they arise.
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There is no contractual agreement, or stated policy, for charging the
net defined benefit cost to participating Group companies. Therefore,
the parent recognises a charge in the income statement which is
equal to the contributions payable in the year. The net defined benefit
cost for these schemes is recognised by the sponsoring employers,
Severn Trent Water Limited and Hafren Dyfrdwy Cyfyngedig.

il Defined contribution schemes
Contributions to defined contribution pension schemes are charged
to the income statement in the period in which they fall due.

rl  Provisions
Provisions are recognised where:

- there is a present obligation as a result of a past event;

- its probable that there will be an outflow of econemic benefits
to settle this obligation; and

- areliable estimate of this amount can be made.

insurance provisions are recognised for ctaims notified ard for claims
incurred but which have not yet been notified, based on advice from
the Group’s independent insurance advisers.

Pravisions are discounted to present value using a pre-tax discount rate
that reflects the risks specific to the Liabitity where the effect is material.

s]  Purchase of own shares

Where market purchases of Severn Trent Ordinary Shares are
made through an obligating contract, a tiability for the present value
of the redemption amount is recognised and charged to retained
earnings, Payments for the purchase of shares are charged to the
liability when made.

Shares held by the Severn Trent Employee Share Ownership Trust
that have not vested unceonditionally by the balance sheet date are
deducted from shareholders’ funds until such time as they vest.

t! Borrowings

The accounting policy for barrowings that are the hedged item in
a fair value hedge is set outin note 2 u] and the accounting policy
for lease liabilities is set out in note 2 j).

All other borrowings are initially recognised at fair value less issue
costs. After instial recognition, borrowings are subsequently measured
at amortised cost using the effective interest rate method whereby
interest and issue costs are charged to the income statement and
added to the carrying value of borrewings at a constant rate in
proportion to the capital amount outstanding.

Index-linked debt is adjusted for changes in the relevant inflation index
and changes in value are charged to finance costs.

Borrowings denaminated in foreign currency are translated to
sterling at the spot rate on the balance sheet date. Exchange gains
or losses resulting from this are credited or charged to gains/losses
on financial instruments.

ul  Derivative financial instruments

Derivative financial instruments are stated at fair value, inctuding
accrued interest. Fair value is determined using the methodology
described in note 34 a). The accounting policy for changes in fair
value depends on whether the derivative is designated as a hedging
instrument. The various accounting policies are described below.

Interest receivable or payable in respect of derivative financial
instruments is included in finance income or costs.

Derivatives not designated as hedging instruments

Gains or losses arising on remeasurement of derivative financial
instruments that are not designated as hedging instruments are recognised
in gains/tosses on financial instruments in the income statement.

Derivatives designated as hedging instruments

The Group uses derivative financial instruments such as cross
currency swaps, forward currency contracts and interest rate
swaps to hedge its risks associated with foreign currency and

interest rate fluctuations.

At the inception of each hedge relationship, the Group documents:

- the economic relationship between the hedging instrument
and the hedged item;

- its risk management objectives and strategy for undertaking
the hedge transaction; and

- whether changes in fair value or the cash flows of the hedging
instrument are expected to offset changes in fair values
or cash flows (as appropriate] of the hedged item.

Hedge accounting is discontinued when the hedging instrument
expires, is sold, terminated or exercised, or no longer qualifies for
hedge accounting.

Fair value hedges

Where aloan or borrowing isin a fair value hedging relationship itis
remeasured for changes in fair value of the hedged risk at the balance
sheet date, with gains or losses being recognised in gains/losses on
financiat instruments in the income statement. The gain or loss on the
corresponding hedging instrument is also taken to gains/losses on
financiat instruments in the income statement so that the effective
portion of the hedge will offset the gain or loss on the hedged item.

If hedge accounting is discentinued, the fair value adjustment arising
from the hedged risk on the hedged item is amortised to the income
statement over the anticipated remaining life of the hedged item.

Cash flow hedges

The portion of the gain or loss on the hedging instrument that is
determined to be an effective hedge is recognised in equity and

the ineffective portion is charged to gains/losses on financial
instruments in the income statement. When the gain or loss from
the hedged underlying transaction is recognised in the income
statement, the gains or losses on the hedging instrument that have
previously been recognised in equity are recycled through gains/
losses on financial instruments in the income statement.

|f hedge acceunting is discantinued, any cumulative gain or loss

on the hedging instrument previously recognised in equity is held
in equity until the forecast transaction occurs, or transferred to
gains/tosses on financial instruments in the income statement

if the forecast transaction is no longer expected to occur. From this
point the derivative is accounted for in the same way as derivatives
not designated as hedging instruments. If the hedging instrument
is terminated, the gains and losses previously recognised in equity
are held in equity untit either the forecast transactien occurs or the
forecast transaction is no lenger expected to occur.

Embedded derivatives

Where a contract includes terms that cause some of its cash flows
to vary in a similar way to a derivative financial instrument, that part
of the contract is considered to be an embedded derivative.

Embedded derivatives are separated frem the contract and measured
at fair value with gains and losses taken to the income statement if
the host contract is not an asset within the scope of IFRS 9 and:

- the risks and characteristics of the embedded derivative are
not closely related to those of the contract;

- aseparate instrument with the same terms as the embedded
derivative would meet the definition of a derivative; and

- the contract is not carried at fair value with gains and losses
reported in the income statement.

In all ather cases embedded derivatives are accounted for in Lline
with the accounting policy for the contract as a whole.
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NOTES TO THE GRQUP FINANCIAL STATEMENTS
CONTINUED .

2 ACCOUNTING POLICIES [CONTINUED)

vl Share based payment

The Group operates a number of equity settled share based
compensation plans for employees. The fair value of the employes
services received in exchange for the grant is recegnised as an
expense over the vesting period of the grant.

The fair value of employee services is determined by reference ta the
fair value of the awards granted, calculated using an appropriate pricing
model, excluding the impact of any non-market vesting conditions.

The number of awards that are expected ta vest takes into account
non-market vesting conditions including, where appropriate, continuing
employment by the Group. The charge is adjusted to reflect shares that
do not vest as a result of failing to meet a non-market condition.

Share based compensation plans are satisfied in shares of the parent
company. Where the fair value of the awards is not recharged to
participating Group companies, the parent company records the fair
value of the awards as an increase in its investment in the subsidiary.
The investment is adjusted to reflect shares that do not vest as a result
of failing to meet a non-market based conditien.

w] Cash flow statement

For the purpose of the cash flow statement, cash and cash equivalents
include highly liquid investments that are readily convertible to known
amounts of cash and which are subject to an insignificant risk of
change in value. Such investments are normally those with less than
three months” maturity from the date of acquisition and include cash
and bank balances and investments in liquid funds.

Net cash and cash equivalents include overdrafts repayable on

demand and amounts drawn under the Group's revolving credit facility.

Interest paid in the cash flow statement includes amounts charged to
the income statement and amounts included in the cost of property,
plant and equipment.

x]  Business combinations

Acquisitions of subsidiaries and businesses are accounted for using
the acquisition method. The consideration transferred in a business
combination is measured at fair value. The identifiable assets acquired
and the liabilities assumed are recognised at their fair value at the
acquisition date except that:

- deferred tax assets or liabilities and retirement benefit assets
or obligations are recognised and measured in accordance with
the pelicies set out under notes 2 e) and 2 q) above; and

- assets or dispasal groups that are classified as held for sale
are measured in accordance with the policy set out below.

Where an asset or group of assets la disposal groupl is available for
immediate sate and the sale is highly prabable and expected to accur
within one year, then the disposal group is classified as held for sale.
The disposal group is measured at the lawer of the carrying amount
and the fair value less costs to sell. Depreciation is not charged on
such assets,

Where the initial accounting for a business combination is incomplete
at the end of the reperting period, the Group reports provisional
amounts and finalises these within one year of the acquisition date
[the ‘measurement period’].

Goodwill is measured as the excess of the sum of the consideration
transferred, the amount of any non-controlling interest in the acquiree
and the fair value of any interest in the acquiree previously held by the

Group over the net of the amounts of the assets and liabilities acquired.

If the amount of the assets and Liabilities acquired exceeds the amount
of the consideration, this is immediately recognised in the income
statement as a bargain purchase gain.

Contingent consideration is measured at fair value at the acquisition date.

Buring the measurement peried, changes in provisional fair values
of assets and liabilities acquired, or of contingent consideration,
are recognised as adjustments to gaodwill or bargain purchase
gain. Outside the measurement period, changes in fair value of
contingent consideration that is not classified as equity are
recagnised in profit or loss.

3 NEW ACCOUNTING POLICIES AND FUTURE REQUIREMENTS
Al the balance sheet date, no Standards or [nterpretations were in
issue but not yet effective that are expected to have a material impact
on the Group's financial position.

4 CRITICAL ACCOUNTING JUDGMENTS AND KEY SOURCES
OF ESTIMATION UNCERTAINTY

In the process of applying the Group's accounting policies, the Group

is required to make certain judgments, estimates and assumptions

that it believes are reasonable based on the information available.

Although these estimates are based on management’s besi knowledge

of the amount, event or actions, actual results may ultimately differ

from those estimates.

al Critical accounting judgments

il Classification of costs between operating expenditure and
capital expenditure

Severn Trent Water's business involves significant construction and

engineering projects. Assessing the classification of costs incurred an

such projects between capital expenditure and operating expenditure

requires judgments to be made. The judgments are made based on

abjective criteria that that Group has developed to facilitate the

consistent application of its accounting policies.

ii)  Classification of loans to Water Plus for the purpose of
determining the share of joint venture lesses to be recognised
Water Plus, the Group's joint venture, incurred a loss after tax of
£103.3 millien in the year ended 31 March 2020. The Group’s share of
the loss is £51.7 million but, since the Group has no obligation 1o make
any further contribution to Water Plus, the Group is not required to
recognise losses in excess of its net investment in the joint venture. At
1 April 2019 the Group's equity investment in Water Plus was £37.0 miltion
and this has been entirely written off by the losses in the year. The
Group has also advanced loans to Water Plus under varying terms.
Assessing whether any of these loans form part of the Group's net
investment in Water Plus under |AS 28 requires judgments to be made.

The Group holds a loan of £12.5 million under a zero coupon
subordinated Loan note {'the note’). The note was issued at par and
does not bear interest. It is repayable in full in 2027. Since the note
does not bear interest the Group considers that the note forms part

of its net investment in Water Plus and therefore should be taken

inte account in determining the amount of the Group's share of Water
Plus's losses that should be recognised. At 31 March 2020 the note was
carried at a value of £9.8 million, before writing off any of the Group's
share of Water Plus’s losses against it. The difference between the
carrying value of the note and its par value was included in the Group's
equity investment in Water Plus. The Group has recognised £9.8 million
of Water Plus’s losses against the value of the note.

The Group has also made available revolving credit facilities (RCFs] from
Severn Trent Plc and Severn Trent Water in the sums of £32.5 mitlion and
€100.0 million respectively. The RCFs bear interest at LIBOR plus 2.1% and
1.73% respectively and are repayable in September 2021. The amaunt
drawn down on the facilities fluctuates with Water Plus's working capital
requirements. The Group considers that these facilities have been
advanced on arm’s length cammercial terms and that they do nat form
partof the Group’s net investment in Water Plus. None of Water Plus’s
losses have been written off against the amount receivable on the RCFs.
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i} Classification of share of joint venture losses as exceptional
The Group's accounting policy defining exceptional items is set out in
note 2 shove, Further details of the components of this loss are set out
in the CFO's review on page 51, which indicates that £14.3 million arose
from trading activities in the year excluding the impacts of COVID-19
and that £32.5 million arose from asset impairments resulting from
COVID-19. The Group considers that the impacts of COVID-19 are
exceplional within the parameters of the Group's accounting policy
since the impact is material and unusual.

IAS 28 requires that the share of loss of joint ventures is presented
as a single figure in the income statement. The Group has considered
whether o present the entire loss as underlying or as exceptional.

In view of significantly larger portion of the total loss that arose
from the COVID-19 related losses compared to the amount
attributable to underlying trading of the joint venture and the
accounting requirements of IAS 28, the Group censiders that
presentation of the share of loss of joint ventures as exceptional

is the most relevant and reliabte available under the requirements
of IAS 28.

bl  Sources of estimation uncertainty
il Depreciation and carrying amounts of property, plant

and equipment
Calculating the depreciation charge and hence the carrying value
for property, plant and equipment requires estimates to be made of
the useful lives of the assets. The estimates are based on engineering
data and the Group's experience of similar assets. Details are set out
in note 2i). The average useful life of property, plant and equipment is
around 45 years. A five year change in the average useful lives would
resultin a £37 million change in the depreciation charge.

il Retirement benefit obligations

Determining the amount of the Group's retirement benefit obligations
and the net costs of providing such benefits requires assumptions to
be made concerning long-term interest rates, inflation and longevity
of current and future pensioners, and, where market prices are not
available, the values of the assets held. Changes in these assumptions
could significantly impact the amount of the obligations or the cost of
proviting such benefits. The Group makes assumptions concerning

bl Segmental results
The following table shows the segmental turnover and PBIT:

these matters with the assistance of advice from independent qualified
actuaries. Details of the assumptions made and associated sensitivities
are set cutin note 28,

5 SEGMENTAL ANALYSIS
al Background
The Group is organised into twa main busitess segments:

Regulated Water and Waste Water inciudes the wholesale water

and waste water activities of Severn Trent Water Limited [exctuding
Bioresources and Developer Services), its retail services to domestic
customers, and Hafren Dyfrdwy Cyfyngedig.

Business Services includes the Group’s Operating Services businesses
inthe UK and Ireland, the Green Power business, the Bioresources
business, the Property Development business and our other businesses
including Developer Services, affinity products and searches.

On 30 November 2018 the Group completed the acquisition of Agrivert
Holdings Limited. This business has been included in the Business
Services segment with effect from that date. Further details of the
acquisition are set out in note 38.

The Severn Trent Executive Committee 'STEC ) is cansidered to

be the Group's chief operating decision maker. The reports provided
to STEC include segmental information prepared on the basis
described above. Details of Regulated Water and Waste Water's
operations are described an pages 38 to 49 of the Strategic report
and those of Business Services on page 50.

Results from interests in joint ventures are not included in the
segmental reports reviewed by STEC,

The measure of profit or loss that is reported to STEC for the segments
is underlying PBIT [see note 44). A segmental analysis of turnover
and underlying PBIT is presented below.

Goodwillis allocated and monitored at the segment level.

Transactions between reportable segments are included within
segmental results, assets and liabilities in accordance with Group
accounting policies. These are eliminated on consolidation.

2020 2019

Regulated Water Business Regulated Water Business

and Waste Water Services and Waste Water Services

Year ended 33 March £m £m £m Em
- External turnover 1,620.7 222.8 1,583.1 183.4
ter-seqment tarnover ; 176 i 175
Totalturnover 1,620.7 240.4 1583.1 2009
511.5 64.9 5270 64.1
- (2.1) (8.9} (1.01

Profit before inierest and tax 5115 628 518.1 631

The reportable segments’ turnover is reconciled to Group turnover as follows:

2020 2019

Year ended 31 March £€m £Em
Regulated Water and Waste Water 1,620.7 1,6831
Business Services 240.4 2009
Carporate and other 0.7 0.4
Consalidation adjustments {18.31 7.0
1,8435 1,761.4

Included in the revenues of Regulated Water and Waste Water of £1,620.7 miltion (2019: £1,583.1 million} is £306.6 miltion (2019: £335.0 mitlion} which
arose from sales to Water Plus Select Limited. No other single customer contributed 10% or more to the Group's revenue for either 2020 or 2019,
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NOTES TO THE GROUP FINANCIAL STATEMENTS

CONTINUED

5 SEGMENTAL ANALYSIS (CONTINUED]
bl Segmental results [continued]

Segmental upderlying PBIT is reconciled to the Group's profit before tax as follows:

2026 2019
Year endad 31 March £m £m
Regulated Water and Waste Water 511.5 527.0
Business Services 64.9 641
Corporate and other 15.8) [8.2)
Consolidation adjustments (0.5) (9.3)
Underlying PBIT 570.3 573.6
Exceptional operating items and amortisation of acquired intangible assets:

Regulated Water and Waste Water - (859

Business Services (2.1 (1.0}

Corporate and other - [0.4]
Net finance costs {188.4) 194.2]
Imnpairment of leans receivable [4.9) -
Net llosses)/gains on financial instruments 17.4) 14.0
Share of net loss of joint ventures accounted for using the equity method (46.8) {0.4)
Profit on ordinary activities before taxation 310.7 384.7

The Group's treasury and tax affairs are managed centrally by the Group Treasury and Tax departments. Finance costs are managed on a Group

basis and hence interest income and cosls are not reported at the segmentai level. Tax is not reported to STEC on a segmental basis.

c) Segmental capital employed

Separate segmental analyses of assets and liabilities are not reviewed by STEC. The balance sheet measure reviewed by STEC on a segmaental

basis is capital employed.

2020 2019

Regulated Water Business Regulated Water Business

and Waste Water Services and Waste Water Services

£m €m €m £m

Operating assets 9,883.0 626.3 9,214.4 6223
Goodwill 63.5 29.2 635 28.7
Investments in joint ventures - - - 37.0
Segment assets 9,946.5 655.5 92779 $88.0
Segment operating liabilities (1,991.8] {42.4) [1.986.3] 68.7)
Capital employed 7,954.7 6131 7.291.6 $19.3

Operating assets comprise other intangible assets, property. plant and equipment, right-of-use assets, retirement benefit surpluses, inventory

and trade and cther receivables.

Operating liabilities comprise trade and other payables, retirement benefit obligations and provisions.
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The reportable segments’ assets are reconciled to the Group's total assets as follows:
2020 2019
£m £m
Segment assets |
Regulated Water and Waste Water 9,946.5 92779
Business Services 6555 688.0 %
Corporate and other 37 40 5
Other financial assets 141 109.5 3
Loans receivable from jaint venture 92.6 142.0
Currenttax receivable 31 -
Consolidation adjustments (13.8) (7.3
Total assets 10,801.7 10,204.1 —
The consolidation adjustments comprise elimination of intra-group debtors and unrealised profits on fixed assets. ?
The reportable segments’ liabilities are recongciled to the Group’s total liabilities as follows: g
2020 2019 z
£€m £m =
Segment liabilities f—
Regulated Water and Waste Water (1,991.8] [1,986.3] 5
Business Services 42.4) (8.7)
Corporate and other 42.3) [42.3) =
Other financial liabilities 16,596.8]  16807) | &
Current tax payable - [9.3) f';;
Deferred tax (01.1 (747.5) TE'Z
Consolidation adjustments 6.4 14.8 §
Total liabilities (9,558.0 {9.040.0] ,:%:
The consolidation adjustments comprise elimination of intra-group crediters. é
The following table shows the additions to other intangible assets, property, plant and equipment and right-of-use assets: <
2020 2019 §
Regutated Water Business Regulated Water Business '%
and Waste Water Services and Wasle Water Services g
€m £m £m tm £
Other intangible assets 60.7 1.8 363 2.3
Property, plant and equipment 946.8 9.4 851.1 10.3
Right-of-use assets - 0.3 - - L
d] Geographica! areas
The Group's sales were derived from the following countries:
2020 2019
£m £m
UK 1,838.9 17628
Other 4.6 4.6
1,8435 1,767.4

The Group's non-current assets (excluding financial instruments, deferred tax assets and post-employment benefit assets) were located in the
UKin 2020 and 2019,
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

& REVENUE FROM CONTRACTS WITH CUSTOMERS
Revenue recognised from contracts with custemers is analysed by type of revenue and by business segment below:

Regulated Water Business Corporate Consolidation
and Waste Water Services and othet adjustments Group
Year ended 31 March 2020 £m £m £m £€m £m
Water and waste water services 1.616.4 571 - - 1,673.5
Operating services - 70.7 - - 70.7
Renewable energy - 81.2 - - 81.2
Other sales 4.3 138 - - 181
Intra-group sales - 17.6 0.7 18.3] -~
1,620.7 240.4 0.7 (18.3) 1,843.5

Regutated Water Business Corporate Consolidation
and Waste Water Services and other adjustments Group
Year ended 31 March 2019 £m £m tm £m £m
Water and waste water services 1.581.7 54.8 - - 1,636.2
Operating services - 511 - - 571
Renewable energy 46.2 - - 46.2
Other sales 1.4 25.7 - 0.8 279
Intra-group sales 17.4 0.4 {17.8] -
1,583.1 200.9 0.4 (17.0] 1,767.4

Revenue from water and waste water services provided to customers with meters is recognised when the service is provided and is measured
based on actual meter readings and estimated consumption for the period between the last meter reading and the year end. For customers who
are not metered, the performance obligation is to stand ready to provide water and waste water services throughout the period. Such customers
are charged on an annual basis, coterminous with the financial year, and revenue is recognised on a straight-line basis over the financial year.

Income frem diversions of £4.8 million (2018/19: £8.4 million), which is reimbursement of costs for diversions, is included within infrastructure
maintenance expenditure within operating costs.

The Operating Services business includes a material 25-year contract with multipte performance obligations. Under this contract the Group bills
the customer based cn an inftatien-linked volumetric taritf and invoices are payable on normal commercial terms. The performance ebligations,
which are satisfied as the services are performed, are: operating and maintaining the customer’s infrastructure assets; upgrading the customer’s
infrastructure assets; administrating the services received from statutory water and sewerage undertakers; administrating billing services of
the customer’s commerciat and Non Base Dependent custorners. Revenue has been allocated to each performance obligation based on the
stand-alone selling price of each performance obligation, which is based on the forecast costs incurred and expected margin for each obligation.
Changes to projected margins are adjusted on a cumulative basis in the period that they are identified.

Other than the provision of water and waste water services, there is no direct correlation between the satisfaction of the performance obligations
and the timing of billing and customer payments. The estimated transaction price for the contract is derived from estimates of the customer’s
consumption at the contract tariff rate, adjusted for inflation. This estimate is updated on an annual basis. There was no significant changein

the estimated transaction price in the year. At 31 March 2020 the aggregate amount of the estimated transaction price allocated to performance
obligations that were not satisfied was £459.3 miltion (201%: £509.4 million). This ameunt is expected to be recognised as revenue as follows:

2020 2019

£m Em

In the next year 43.6 435
Between one and five years 177.6 1781
After more than five years 238.1 288.0
45%.3 50?.6

The assumptions and other sources of estimation uncertainty in relation to this contract do not present a significant risk of a material adjustment
to the carrying amounts of assets and liabilities in the next financial year and therefore are not included as a source of estimation uncertainty in
nate 4 b).
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Revenue recognised in excess of amounts billed is recorded as a contract asset and amounts billed in excess of revenue recognised is recorded
as a contract liability. Changes in contract assets in the year were as follows:

2020 2019
£m Em L
Contractassetat 1 April 354 391 N
Amounts billed (47.6) e | 5
Revenue recagnised 491 421 z
Contract asset at 31 March 356.6 351 ©

No revenue recognised in the year was included as a contract liability at the beginning of the year (2019: nill. No revenue recognised in the year
is from performance obligations satisfied in previous periods {2019: nil].

7 NET OPERATING COSTS

2020 2019
Before adjusting Before adjusting '%
O s teme O e e B
Em £m £m £m £m £m z
Wages and salaries 281.1 - 281.1 252.2 - 252.2 E
Social security costs 28.9 - 28.9 25.5 - 255 %:
Pension costs 25.8 - 258 236 9.6 332 EL
Share based payments 8.1 - 8.1 8.1 - 8.1 v
Total employee costs 3439 - 343.9 309.4 9.6 317.0
Power 94.5 - 94.5 90.3 - 90.3 £
Raw rmaterials and consumables 58.4 - 68.4 60.6 - 60.6 g
Rates 81.6 - 81.6 8038 - 80.8 g
Charge for bad and doubtful debts 429 - 42.9 256 - 256 2
Service charges 39.4 - 39.4 35.2 - 352 '§.
Depreciation of property, plant and equipment 327.4 - 327.4 315.4 - 315.4 g
Depreciation of right-of-use agsets 6.6 - 6.6 - - - S
Amortisation of intangible assets 30.8 21 329 29.8 0.7 30.5 -
Hired and contracted services 237.8 - 237.8 2421 - 2421 *§
Rental charges g
-land and buildings 0.6 - 0.6 2.3 - 23 é
- other 1.3 - 1.3 1.6 - 1.6 s
Hire of plant and machinery 7.4 - 7.4 6.8 - 6.8
Loss on disposal of tangible fixed assets 1.2 - 1.2 0.6 - G.é
Exchange [gains)/losses (0.6} - [0.8] 02 - 01 —
Infrastructure maintenance expenditure 149.6 - 149.6 141.6 - 1416
Ofwat licence fees 51 - 5.1 5.1 - 5.1
Other operating costs 421 - 421 4B.4 - 48.4
Other operating income {3.0) - (3.0 [3.3) - 3.3
1,477.0 241 1,479 1,392.4 10.3 1.402.7
Release from deferred credits {15.4) - (15.4) {127 - 14.7]
Own work capitalised (181.5] - (181.5] (164.0) - (164.0
1,280 21 1,282.2 1,213.7 10.3 1,224.0

Further detaits of exceptional costs are given in note 8. Other adjusting costs are amortisation of acquired intangible assets.
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NOTES TO THE GROUP FINANCIAL STATEMENTS

CONTINUED
7 NET OPERATING COSTS {CONTINUED)
During the year the following fees were charged by the auditors:
2020 2019
£m £m
Fees payable to the Company's auditor for:
- the audit of the Company’s annual accounts 0.z 0.2
- the audit of the Company's subsidiary accounts 0.5 D.4
Total audit fees 0.7 0.6
Fees payable to the Company's auditor and its associates for other services to the Group:
- audit-related assurance services 0.1 0.1
- other assurance services 0.1 a1
Total non-audit fees 0.2 0.2

Other assurance services also include certain agreed upon procedures performed by Delgitte in connection with Severn Trent Water's
regulatory reporting requirements to Ofwat.

Details of the Group policy on the use of the auditor for non-audit services and how auditor independence and objeclivity are safeguarded
are set out in the Audit Committee report on pages 93 and 4. No services were provided pursuant to contingent fee arrangements.

Details of Directors’ remuneration are set aut in the Directors’ remuneration report on pages 102 to 123.

8 EXCEPTIONAL ITEMS BEFORE TAX

2020 2019
€m £m
Regulated Water and Waste Water
GMP equalisation costs - 8.9
- 891
Business Services
GMP equalisation costs - {0.3)
- (n3i
Corporate and other
GMP equalisation costs - [0.4]
- {0.4)
Exceptional operating costs - (9.6]
Other exceptional items
Exceptional impairment of loans receivable from joint venture [see note 22) (4.9 -
Exceptional share of net losses of joint venture (see note 20] (46.8] -
(51.7] (%.4)
2 EMPLOYEE NUMBERS
Average number of employees [including Executive Directors] during the year:
2020 2019
By business segment
Requlated Water and Waste Water 5,824 5,680
Business Services 962 88%
Corporate and other 10 "
4,796 4.580
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10 FINANCE INCOME
2020 2019
Em £m
Interest income earned on bank deposits 0.4 0.2
Other financialincome 1.3 7.7
Total interest receivable 1.7 79 §
Interest income on defined benefit scheme assets 58.2 61.0 §
59.9 589 | B
11  FINANCECOSTS
2020 2019
£m £rm
Interest expense charged on: L
Bark loans and overdrafts 21.6 21.3 -
Other loans 150.5 1530 [
Lease liabitities 43 YN -
Total borrowing costs 176.4 178.7 _:f
Other financial expenses 2.6 9.6 é
Interest cost on defined benefit scheme liabilities 9.3 7.8 3
248.3 2631 -

Borrowing costs of £44.2 million [2019: £33.2 million] incurred funding eligible capital projects have been capitalised at an interest rate of 2.68%

{2019: 3.40%]. Tax relief of £8.4 million (2019: £5.5 million) was claimed on these costs which was credited to the income statement, offset by a z
related deferred tax charge of £8.4 million {201%: £4.9 million). g
12 NET (LOSSES|/GAINS ON FINANCIAL INSTRUMENTS g
2020 2019 ]
£m fm =
z
Gain on swaps used as hedging instruments in fair value hedges 5.1 0.3 =5
£
{Loss}/gain arising on debt in fair value hedges 1.8 0.5 3
Exchange loss on other loans {6.7 (8.1
Loss on cash flow hedges transferred from equity (8.2) (8.2) 5
Hedge ineffectiveness on cash flow hedges 2.7 19 E
[Loss)/gain arising on swaps where hedge accounting is not applied (9.8) 285 %
Amortisation of fair value adjustment on debt 1.1 1.1 g
(17.4) 16.0
The net loss on financial assets and liabilities mandatorily measured at fair value through prafit or loss was £4.7 million (2019: gain of £28.8 million}.
There were no financial assets or liabilities designated as at fair value threugh the profit or less (2019: nil). L

The Group’'s hedge accounting arrangements are described in note 36.
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NOTES TO THE GROUP FINANCIAL STATEMENTS

CONTINUED
13 TAXATION
al  Analysis of tax charge in the year
2020 2019
&m £m
Current tax
Currentyear at 19% (2019: 19%) 36.2 4.2
Priar years [5.2] (9.4)
Total current tax 31.0 318
Deferred tax
Origination and reversal of temporary differences:
Current year 298 301
Prior years (0.7) 7.5
Exceptional charge on rate change 91.8 -
Total deferred tax 120.9 3746
1519 49.4

bl  Factors affecting the tax charge int the year
The tax expense for the year is higher (2019: lower] than the standard rate of corporation tax in the UK of 19% (2019: 19%). The differences are
explained below:

2020 2019

€mn £m

Profit before taxation 310.7 384.7
Tax at standard rate of corporation tax in the UK 19% (2019: 19%) 59.0 731
Tax effect of depreciation on non-qualifying assets 1.3 1.1
Other permanent differences 87 0.6
Currentyear impact of lower rate for deferred tax - (3.5]
Adjustments in respect of prior years 5.9 (1.9]
Exceptional deferred tax arising from rate change Y18 -
Totaltax charge 151.9 69.4
2020 2019

£m tm

Profit before taxation 310.7 3847
Tax at standard rate of corporation tax in the UK 19% §2019: 19%) 59.0 731
Tax effect of depreciation on non-qualifying assets 13 1.1
Other permanent differences 5.7 0.6
Tax effect of atcelerated capital allowances (24.2) [29.5)
Other timing differences [3.6) [&.1)
Adjustments in respect of prior years {5.2) 19.4)
Total current tax charge 31.0 318

The most significant factor impacting the Group’s current tax charge is the difference between the depreciation charged on praperty, plant and
equipment in the financial statements and the amount deductible from taxable profits in the form of capital allowances. Where the assets qualify
for capital allowances this creates a temporary difference and deferred tax is recognised on the difference between the carrying amount of the
asset and the ameunt that will be deductible for tax purposes in future years. Changes in the amount of deferred tax recognised on these assets
are charged or credited to deferred tax in the income statement. Where the amount of the capital allowances received is greater than the
depreciation charged this is referred to as accelerated capital allowances.
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Certain of the Group's property, plant and equipment assets are not eligible for capital allowances under current legislation. Therefore there is no tax
deduction that corresponds to the depreciation charged on these assets and deferred tax is not recognised in respect of this permanent difference.

Other permanent differences comprise expenditure that is not deductible for tax purposes or income that is not taxable.

Deferred tax is provided at the rate that is expected to apply when the asset or Liability s expected te be settled. On 11 March 2020, the UK —
Government announced that it would reverse the previously planned reduction in the corporation tax rate that was due to take effect from o
1 April 2020. This change was substantively enacted on 17 March 2020 and we have therefore remeasured our deferred tax assets and 2
tiabilities at 31 March 2020 at the new rate of 19%. This resulted in an exceptional deferred tax charge in the income statement of £91.8 million g
and a credit te reserves amounting to £2,7 million. 2

Other timing differences comprise items other than depreciation of property, plant and equipment where the amount is included in the tax
computation in a different period from when it is recognised in the income statement. Deferred tax is provided on these items.

The amounts included for tax liabilities in the financial statements include estimates and judgments relating te uncertain tax positions. If the
camputations subsequently submitted to HMRC include different amounts then these differences are reflected as an adjustment in respect
of prior years in the subsequent financial statements. 7

o]  Taxl[credited)/charged directly to other comprehensive income or equity z
In addition to the amount {credited)/charged to the income statement, the fellowing amounts of tax have been [credited)/charged to other g
comprehensive income or equity: 5
2020 2019 E
£m Em a
Current tax ;;
Tax on share based payrments - [0.2) 5

Tax on pension contributions in prior periods [9.5) [9.5]
Total current tax credited to other comprehensive income ar equity (9.5) 9.7) 0
Deferred tax E
Tax on actuarial gains 32.9 12.2 é
Tax on cash flow hedges (7.4) (1.5} Tg“;
Tax on share based cayments (0.8] - %
Tax on transfers to the income statement 1.6 13 E
Tax on pension contributions in prior periods 9.5 95 E

Effect of change in tax rate (271 -

Total deferred tax charged to other comprehensive income or equity 331 21.5 éu
E
14 DIVIDENDS £
Ameounts recognised as distributions to owners of the Company in the year: g
o

2020 2019

Pence per share £m Pence per share £m

Final dividend for the year ended 31 March 2019 (2018) 56.02 1331 5192 122.9

Interim dividend for the year ended 31 March 2020 (2019] 40.03 95.3 37.35 830 o
Total dividends paid 96.05 228.4 89.27 219

Proposed final dividend for the year ended 31 March 2020 60.05 145.0

The proposed final dividend is subject to approval by shareholders at the Annual General Meeting and has not been included as a liability in these
ftnancial statements.
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15 EARNINGS PER SHARE

al Basic and diluted earnings per share

Basic earnings per share is calculated by dividing the earnings attributable to ordinary shareholders by the weighted average number of
ordinary shares in issue during the year, excluding treasury shares and those held in the Severn Trent Employee Share Ownership Trust,
which are treated as cancelted.

For diluted earnings per share, the weighted average number of ordinary shares in issue is adjusted to assume conversion of att dilutive potential
ordinary shares. These represent share options granted to employees where the exercise price is less than the average market price of the
Company's shares during the period.

Basic and diluted earnings per share are calculated an the basis of profit attributable to the owners of the Company.

The calculation of basic and diluted earnings per share is based an the following:

i) Earnings for the purpase of basic and diluted earnings per share

2020 2019

£€m Em

Profit for the year 158.8 315.3

iil  Number of shares

2020 2019

m m

Weighted average number of ordinary shares for the purpose of basic earnings per share 238.0 236.3
Effect of dilutive potential ordinary shares:

—share options and LTIPs 1.4 0.4
Weighted average number of ordinary shares for the purpose of diluted earnings per share 239.4 236.7
h)  Underlying earnings per share

2020 2019

pence pence

Underlying basic earnings per share 146.0 145.8
Underlying diluted earnings per share 145.1 145.6

lInderlying earnings per share figures exclude the effects of deferred tax, exceptional tax, losses/gains on financial instruments, current tax
related to losses/gains on financial instruments, amartisation of acquired intangible assets, exceptional iterns and current tax retated to
exceptional items. The Directors consider that the underlying figures provide a useful additional indicator of performance. The denominators
used in the calculations of underlying basic and diluted earnings per share are the same as those used in the unadjusted figures set out above.

The adjustments to earnings that are made in calculating underlying earnings per share are as follows:

2020 2019

£m £m

Earnings for the purpose of basic and diluted earnings per share 158.8 315.3
Adjustments for:

- exceptional items before tax 51.7 9.6

- current tax an exceptional items {8.9] -

- amortisation of acquired intangible assets 2. 0.7

- net losses/{gains| on financial instruments 17.4 [16.0)

- current tax on net losses/gains on financial instruments [2.6) (2.6)

- deferred tax 1209 37.6

Earnings far the purpose of underiying basic and diluted earnings per share 347.4 344.6
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16 GOODWILL

2820 2019
£m £m
Cost
At 1 April 90.9 Ly
Acquisition of subsidiary [note 38} - 287 g
Adjustment to provisional fair values on acquisition [note 38) 0.5 - %
At 31 March 91.4 0.9 §

Goodwill is allocated to the Group's cash-generating units {'CGUs'] identified according to the operating segment. A surmary of the carrying
amount of goodwill by CGU is presented below.

2020 2015
£m &m
Regulated Water and Waste Water 62.2 622 -
Business Services 29.2 287 £
9.4 509 |3

| sta

Regulated Water and Waste Water also has an intangible asset with indefinite useful life amounting to £4.3 million (2019: £4.3 million).

cl

al Regulated Water and Waste Water

On 1 July 2018 the Instruments of Appointment of Severn Trent Water Limited and Hafren Dyfrdwy Cyfyngedig [farmerly Dee Valley Water
Limited] were amended to align the areas for which the appointments were made with the national border of England and Wales. As a result,
the business that the goodwill relates to is now partly in Severn Trent Water and partly in Hafren Dyfrdwy; censequently this goodwill is allocated
to the Regulated Water and Waste Water CGU.

2

The Group has reviewed the carrying value of goodwill for impairment in accordance with the policy stated in note 2. The carrying value
of the Regulated Water and Waste Water CGU was determined on the basis of fair value, through a Level 3 valuation, less costs to sell,

The fair value, determined using a discounted cash flow calculation for the Regulated Water and Waste Water segment, is based on the

most recent financial projections avalabte for the business, which cover the next AMP period, which runs to 31 March 2025. As a regulated
water company, the revenues and costs within the Regulated Water and Waste Water segment are significantly influenced by the regulatory
settlement for each AMP period so management considers it appropriate for the detailed projections te be coterminous with the AMP peried.

The key assumptions underlying these projections are the cash flows in the projections, which are based on Ofwat’s Final Determination for
AMP7, and the following:

‘ Company financial statements

Key assumption % <
Discount rate 2.6 E
RP!inflation 28 "E
CPi inflation 19 | 2
Growth rate in the period beyond the detailed projections 1.5 °

The discount rate is an estimate for the weighted average cost of capital at the year end date based on the nominal post-tax WACC detailed
in the Ofwat PR19 Final Determination. The rate disclosed above is the equivalent pre-tax nominal rate.

Inflation has been included in the detailed projections at 2.8% and 1.9% for RPI and CPI respectively based on the Bank of England's target
rate for CPI.

Cash flows beyond the end of the five-year period are extrapolated using an assumed real growth rate of 1.5% in the Group's regulatory
capital base.

The fair value less costs to selt for the CGLU exceeded its carrying value by £3,965 million. An increase in the discount rate to 6.5% or a
reduction in the growth rate in the period beyond the detailed projections to 0.9% would reduce the recoverable amount to the carrying
amount of the CGU.
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16 GOODWILLICONTINUED)

b]  Agrivert

On 30 Nevember 2018, the Group acquired Agrivert Heoldings and its subsidiary undertakings resulting in goodwill of £28.7 million. Adjustments
to the provisional fair value of the assets and liabilities acquired has increased the goodwill to £29.2 million at 31 March 2029. This goodwill has

been allocated to the Green Power South cash-generating unit which is determined to be the lowest level of independent cash flows relating to

the goodwill. Green Power South is included within the Green Power part of the Business Services segment.

The Group has reviewed the carrying value of goodwill for impairmentin accordance with the policy stated in note 2. The carrying value of the
Green Power South CGU was determined on the basis of a value in use calculation.

The value in use determined using a discounted cash flow calculation for the Green Power South CGU is based on the most recent financiat
projections available for the business to 2025.

The key assumptions underlying these projections are the cash flows in the projections and:

Key assumptian 4,
Discount rate 6.8
Growth rate in the period beyond the detailed projections 3.0

The discount rate was based on a review of a range of external sources of information about the cost of capital for the Severn Trent energy
business. This rate was then converted to the equivalent pre-tax discount rate disclosed abaove.

Cash flows beyond the end of the five-year period are extrapolated using an assumed growth of 3.0% in the Group’s free cash flows.

The value in use for the CGU exceeded its carrying value by £152 million. An increase in the discount rate to 12.8% or reduction in the growth
rate in the period beyond the detailed projections to negative 1.4% would reduce the recoverable amount to the carrying amount of the CGU.

17 OTHERINTANGIBLE ASSETS

Computer software Capitalisad
development
genersted  Purchased Coatenta o essets Totat
£m £€m £m £€m £m

Cost
At 1 April 2018 211.7 124.7 - 128 4.3 3535
Additions 23.8 1.3 - - 35.1
Disposals [0.3] (1.0} - - 1.3
Acquisition of subsidiaries - - - 315 315
At 1 April 2019 235.2 1350 12.8 35.8 4188
Additions 4446 179 - - 62.5
At 31 March 2020 279.8 1529 12.8 35.8 481.3
Amartisation
At 1 April 2018 i173.6) {78.7) (2.8 - (265.1]
Amortisation for the year {14.5) [15.3] - 0.7] (30.5)
Disposals 0.2 08 - - 1.0
At 1 Aprit 2019 (187.9) 93.2) (12.8] .7 {294.6)
Amortisation for the year [17.4) [13.4] - (2.1} {32.9]
At 31 March 2020 [205.3) (106.6] (12.8} (2.8] (327.5)
Net book value
At 31 March 2020 74.5 46.3 - 33.0 153.8
At 31 March 2019 473 41.8 - 351 124.2

Other intangible assets includes the Instrument of Appointment acquired with Dee Valley Water and customer contracts and energy subsidy
contracts both acquired with Agrivert.
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18 PROPERTY, PLANT AND EQUIPMENT i
Landand  Infrastructure  Fixed plantand Assets under
buildings assets equipment  Moveable plant construction Total
€m £m £€m £€m £m £m
Cost R
At 1 Aprit 2018 3,386.5 52339 4,166.0 556 979.0 13,821.6 o
Additions 779 146.8 110.3 1.5 5149 861.4 g
Transfers on commissioning 54.4 265 124.9 28 (208.8] - c%
Disposals (0.9} 0.1 12.4) [£.0) (1.3] (8.7
Acquisition of subsidiary undertaking 63.2 - 460 0.2 - 69.4
At 31 March 2019 3.581.1 54071 4,404.8 66.1 1,284.0 14,7431
Reclassified on adoption of [FRS 16 (see note 2 al - [129.2) [381.4) - - [510.4]
At 1 April 2019 3,581 52779 4,023.4 66.1 1,284.0 14,2325
Additions 901 14629 170.7 79 524.4 9556.0 E
Transfers on commissioning ?5.1 56.9 152.0 11 {305.1) - E
Disposals [12.2) - [5.4] {(7.9) {10.5) [34.0) j‘
At 31 March 2020 3,754.1 5,497.7 4,340.7 67.2 1,492.8 15,152.5 E
Depreciation ‘EL
At 1 April 2018 11.285.8] [1,331.9] 12,694.51 [36.9) - [5,349.1) (;
Charge for the year 85.7) [36.8} 1188.4} [4.5) - (315.4)
Disposals 0.7 - 2.4 a9 - 7.0 -
AL31 March 2019 (1,370.8) (12687 [2.880.5) 137.5] - 56575 | &
Reclassified on adoption of IFRS 16 [see note 2 a) - 4.4 377.4 - - 3918 ﬁ
At 1 Aprit201% (1,370.8] [1,354.3) [2.503.1] [37.5] - (5.265.7] T;;
Charge for the year (89.7] [39.3) 192.6] (5.8] - (327.4] E
Disposals 9.5 - 3.1 7.3 - 219 E
Impairment (0.5} - - - - [0.5) §
At31 March 2020 (%,451.5) 1,393.6] 12,650.6) (36.0] - 557171
Net book value 5
At 31 March 2020 2,302.6 4,104.1 1,650.1 31.2 1,492.8 9,580.8 g
At 31 March 2019 2,210.3 4,038.4 1,524.3 28.6 1,284.0 9.085.6 “§
Additions include assets transferred from developers at no cost, which have been recognised at their fair value of £71.0 million §
(2019: £42.1 million).
The adjustments to cost and accumulated depreciation arose an the adoption of IFRS 16 and represent the transfer of assets held under finance
leases under JAS 17 to right-of-use assets, which are disclosed separately in note 19 under IFRS 16,

At 31 March 2019 the carrying amount of property, plant and equipment included the fellowing amounts in respect of assets held under finance leases:

Infrastructure  Fixed plantand

assets equipment Total
Em Em £m
Net book value

At 31 March 2019 14.8 4.0 118.8

The net book value of land and buildings is analysed as follows:
2020 2019
£€m £m
fFreehold 2,302.3 2,210.0
Short leasehold 03 0.3
2,302.6 2,210.3
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19 LEASES

al The Group’s leasing activities

The Group leases various properties, equipment and vehictes. Lease agreements are typically made for fixed periods of up te 999 years but may
have extension options as described in note 2 al.

Lease contracts are negotiated on an individual basis and include a wide range of terms and conditions. The contracts do not include covenants
other than security interests in the leased assets that are held by the lessor and keased assets may not be used as security for other borrowing.
The contracts do natimpose any restrictions on dividend payment, additional debt or further leasing. There were no sale and leaseback
transactions in the period.

bl Income statement
The income statement includes the following amounts relating to leases for the year ended 31 March 2020:

2020 2019
£m £m

Depreciation charge of right-of-use assets:
Land and buildings 1.4 -
Infrastructure assets 1.0 -
Fixed plant and equipment 3.6 -
Moveable plant 0.6 -
Total depreciation of right-of-use assets 6.6 -
Interest expense included in finance cost 4.3 -
Expense relating to short-term leases included in operating costs 11 -
Expense relating to leases of low-value assets included in operating costs 01 -

c} Balance sheet
In the previous year the Group only recognised lease assets and lease liabilities in retation to teases that were classified as finance leases under
IAS 17. See note 2 a) for adjustments recognised on adoption of IFRS 16 on 1 April 2019.

The balance sheet inciudes the following amounts relating to leases:

31March 1 April
2020 209
£m Em
Right-of-use assets:
Land and buildings 10.4 1.7
Infrastructure assets 113.8 114.8
Fixed plant and equipment 4.2 7.8
Moveable plant 0.4 0.8
128.8 135.1
Additions te right-of-use assets were £0.3 million.
31 March TApril
2020 2019
£m £m
Lease liabilities:
Current 5.8 6.0
Non-current 169 1223
1227 1281
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At 31 March 2019 the Group leased various property plant and equipment with a carrying value of £118.8 mitlion under finance leases expiring
within 1to 13 years. Finance lease liabilities were reclassified to lease liabilities on 1 April 2019 on the adoption of the new leasing standard ~
see note 2 a). Obligations under lease liabilities were as follows:

2020 2019
€m Em
Within 1 year 103 7.3
1 -2years 10.0 7.8
2-5years 31.2 26.3
After more than Syears 12.7 103.7
Gross obligations under finance leases 164.0 1451
Less: future finance charges (41.3) (32.9]
Present value of lease obligations 122.7 12.2
Net obligations under finance leases were as follows:
2020 2019
£m £m
Within 1 year 5.8 4.1
1-2years 5.7 4.1
2 - Syears 20.9 16.1
After more than Syears 90.3 879
Included in non-currentliabilities 116.9 1081
122.7 na2z

dl  Cashflow
The total cash outflow for leases in the year was £9.8 million which consists of £4.3 million repayments of interest and £5.5 millian repayment of
principal elements. This is included in financing cash flows.

20 INTERESTS IN JOINT YENTURES
Particulars of the Group's principal joint venture undertaking at 31 March 2020 were:

Name Type Country of incorporation Class of share capital held Proportion of ownershig interest

Water Plus Limited Joint venture Great Britain Ordinary B 50%

Water Plus is the largest business retailer in the non-household retail water market in England with close te 1 in 3 businesses in England
as customers. Its principal activities are core retail services including billing, meter reading, call centre support and water efficiency advice
as well as key account management services and value added solutions.

Water Plus competes in Engtand and Scotland for customers ranging from small and medium-sized enterprises through to large corporate
entities in both the private and public sectors.

Movements in cur investment were as follows:

2020 2019

£m £m
Carrying value of joint venture investment at 1 April 37.0 376
Amartisation of discount on zero coupon loan note - 0.2
Zero coupen loan note classified as part of net investment 9.8 -
Group's share of loss after tax and comprehensive {oss (46.8) (0.4)
As at31 March - 37.0

In common with other participants in the non-household retail market, Water Plus has been significantly impacted by the COVID-19 outbreak;
the resulting lockdown; and its effects on commercial customers and expects to see tower economic activity leading to increases in business
customer failures,

Water Plus has updated its business pian to take account of the expected impacts of the COVID-19 outbreak, and the impairment assessment for
its tong-term assets, in particular goodwill and customer relationships recognised under the acquisition accounting rules of IFRS 3. The updated
impairment tests identified an impairment of £51.1 million against these assets. In addition, Water Plus has already seen a significant reduction
in cash collected from its non-household customers and, using economic forecasts te estimate the likely impact of future economic
circumstances on their debt book at 31 March, has recognised an additional £29.3 million bad debt provision.
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

20 INTERESTSINJOINT VENTURES (CONTINUED)
Before taking account of these COVID-19 related write-downs, our share of Water Plus’s toss for the year was £14.3 million, of which £9.3 million
arose in the first half of the year.

We have recognised £46.8 mitlion of our share of losses in Water Pius. Losses recognised have been capped at the level of our long-term
investments in Water Plus. Unrecognised losses at 31 March 2020 were £4.9 millicn.

All resutts are from continuing eperations in both the current and preceding year.

As at 31 March 2020 and 2019 the joint venture did not have any significant contingent liabitities to which the Group was exposed and, other
than those set out below, the Group did not have any significant centingent liabilities in relation to its interests in the joint venture. The Group
had no capital commitments in relation te its interests in the joint venture at 31 March 2020 or 2019.

The Company has given guarantees in favour of Water Plus Limited in respect of the joint venture’s liabilities to wholesalers in the Open
Water market and its tean from Severn Trent Water Limited. The guarantee in respect of liabilities to wholesalersis capped at £54.1 million
[2019: £58.1 million} and the guarantees for the Severn Trent Water loan is for the amount due.

The registered office of Water Plus Limited is Two Smithfield. Lecnard Coates Way, Stoke-On-Trent, ST1 4FD.

At 31 March 2020, Water Plus had current assets of £310.8 millian, non-current assets of £33.3 million, current liabilities of £154.5 million and
non-current liabilities of £218.1 million. Included in these amounts were cash of £7.6 million, current financial liabilities [excluding trade and
other payables and provisions) of £0.6 million and non-current financial liabilities of £216.6 million.

Its revenue for the year then ended was £854.5 mitlior and it recorded a loss for the year and total comprehensive loss of £9%.1 million after
depreciation and amortisation of £54.4 miltien, finance income of £3.2 million, finance costs of £8.2 million and a tax credit of £8.7 mitlien.

21 CATEGORIES OF FINANCIAL ASSETS

2020 2019
Note £m Em
Fair value through profit and lass
Cross currency swaps - not hedge accounted 36.7 18.0
Interest rate swaps - not hedge accounted 4.9 261
41.6 441
Derivatives designated as hedging instruments
Cross currency swaps — fair value hedges 23.7 191
Energy hedges - cash flow hedges 0.2 5.3
239 244
Total derivative financial assets 65.5 68.5
Financial assets at amortised cost
Trade receivables 22 2201 2215
Accrued income 22 241.8 2233
Other amounts receivable 22 58.0 4.6
Loans receivable from joint venture 22 92.6 1420
Short-term deposits 23 11.3 -
Cash at bank and in hand 23 373 41.0
Total financial assets at amortised cost 661.1 692.4
Total financial assets 7256.6 760.9
Disclosed in the balance sheet as:
Nan-current assets
Derivative financial assets 65.5 68.4
Trade and other receivables 11 15.7
Loans receivable from joint venture 92.6 142.0
169.2 226
Current assets
Derivative financial assets - 01
Trade and other receivables 508.8 493.7
Cash and cash equivalents 48.6 41.0
557.4 534.8
726.6 760.9
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22 TRADE AND OTHER RECEIVABLES

2020 2019
£m £m
Current assets

Net trade receivables 220.1 2215
Other amounts receivable 469 489
Contract assets 0.7 3.2
Prepayments 16.0 18.4
Net accrued income 2418 2233
525.5 5135

Non-current assets
Other amounts receivable 1.1 15.7
Prepayments 14.1 14.4
Centractassets 359 1.9
Loans receivable from joint venture 92.6 142.0
153.7 204.0
679.2 7175

The carrying values of trade and other receivables are reasonable approximaticns of their fair values.

al Creditrisk

(i)  Trade receivabtes and accrued income

Credit control policies and procedures are determined at the individual business unit level. By far the most significant business unit of the Greup
is Severn Trent Water Limited, which represents 91% of Group turnover and 92% of net trade receivables. Severn Trent Water has a statutory
obligation to provide water and waste water services to domestic customers within its region. Therefore there is no concentration of credit risk
with respect to its trade receivables from these services and the credit quality of its customer base reflects the wealth and prosperity of all of
the domestic households within its region.

In the current and prior year, the Group's joint venture, Water Plus, was the largest retaiter for non-domestic customers in the Severn Trent
region. The trade receivables and amounts shown as loans receivable from joint ventures are disclosed within note 43, Related party
transactions. Credit risk is considered separately for trade receivables due from Water Plus and is considered immaterial as amounts
outstanding are paid within 30 days.

The Group applies the IFRS 9 simplified approach to measuring expected credit losses, which uses a lifetime expected credit loss allowance
for all trade receivables, contract assets and accrued income.

A collective provision is recorded for expected credit losses against assets for which no specific provision has been made. Expected credit
losses for trade receivables are based on the historical credit losses experienced over the last nine years and reasonable supportable
infarmaticen on the future impact of the COVID-19 outbreak on unemployment levels and hence on the Group's collection of trade receivables.

Debts are written off when there is no realistic expectation of further collection and enforcement activity has ceased. There were no amounts
outstanding on receivables written off and still subject to enfarcement activity (2019: nill.

fiil  Contract assets

The contract assets represent the Group’s right to receive consideration from the Ministry of Defence for services provided. On that basis the
Group considers that the credit risk in relation to these assets is immaterial and therefore no provision for expected credit losses has been
recognised (2019: nill.

[fii] Loans receivable from joint venture
As well as trade receivables from Water Plus the Group has advanced loans ta its joint venture. These loans are assessed for impairment
under the two stage impairment model in IFRS 9.

In the current year, the Group determined that there has been a significant increase in the credit risk since inception relating to its loans
receivable from Water Plus of £97.5 million [2019: £142.0 million] in the light of the unforeseen significant increase in losses incurred by
Water Plus in the year. The Group has therefore assessed the lifetime expected credit loss of its loans to Water Plus at 31 March 2020

[2019: 12 manth expected credit loss) based on Water Plus's financial projections, taking into account the expected impact of COVID-19

in mare than one scenarioc. as this is considered to be reasonable and supportable forward-looking information. The Group has recorded

an wnpairment provision for expected credit losses of £4.9 million [2019: no provision recognised as risk of default was insignificant] resulting
in 2 net loan receivable of £92.6 miliion [2019: £342.0 million].
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

22 TRADE AND OTHER RECE|VABLES [CONTINUED)
bl Expected credit loss allowance - trade receivables and accrued income

The expected credit loss at 31 March 2020 and 2019 was as set out below. The expected loss rate disclosed is calculated as the expected loss

on the total amount originatly billed for each age category.

Expected  Gross carrying Loss Netcarrying
\oss rate amount allowance amount
2az0 % £m £m £m
Not past due 8 3498 (27.4] 322.4
Up to 1year past due 33 60.0 (19.71 40.3
1 - 2years past due 42 7.4 [28.4} 39.0
2 - 3years pastdue 47 43.5 {20.9) 23.2
3 - 4 years past due 48 30.4 [14.8) 15.8
4 - Syears past due 61 223 (13.7) 8.6
b - b years past due b4 15.7 {10.1) 5.6
& — 7 years past due 48 8.3 [4.0) 4.3
7 - 8years past due 46 4.1 1.9] 2.2
8- 9 years past due 50 1.0 (0.5 0.5
More than 9 years past due 100 13 n.n -
603.6 (141.7) 461.9
Expectedicss  Grosscarrying Loss Net carrying
rate amount allowance amount
2019 % £m £m £
Not past due 12 326.3 {39.8] 2865
Upto 1 year past due 40 54.9 [22.1} 328
1-2years past due 30 57.9 17.3) 40.6
2 -3years pastdue a0 387 (11.8) 271
3 - 4 years past due 32 279 (9.0} 18.9
4~ Syears past due iz 19.7 [6.4) 133
5- éyears past due 23 20.2 (4.7] 5.5
6 - 7 years past due 54 1.1 [6.0] 5.1
7 - 8 years past due 28 5.4 [1.5] 39
8 - 9 years past due bd 1.4 (0.9} 0.5
More than 9 years past due 40 15 0.9) 0.4
565.0 120.2) L44.8

Movements on the expected credit loss allowance were as fotlows:
2020 2019
£m tm
At 1 April 120.2 129.0
Charge for bad and doubtful debts 42.9 25.6
Amounts written off during the year (21.4) [34.4]
At 31 March 141.7 120.2
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23 CASH AND CASH EQUIVALENTS

2020 2019

£m £Em

Cash at bank and in hand 373 41.0
Short-term deposits 11.3 -
48.6 41.0

Included within short-term bank depaesits are security deposits for insurance abligations of £4.3 million, which are not availabte for use by the
Group. In addition, £17.5 million [2019: £14.7 millien) of cash at bank and in hand is restricted for use on the Ministry of Defence contract and is

not available for use by the Group.

24 BORROWINGS

2020 209
€m £m
Currentliabilities

Bank cverdraft - 1.4
Bank loans 4895 188.7
Other loans 0.1 28
Lease liabilities 5.8 4.1
475.4 197.0

Non-current liabilities
Bank loans 782.4 931.4
Gther loans 5,058.4 4 8177
Lease liabilities 1169 1081
5,957.7 5,857.2
6,433.1 6,054.2

See note 35 for details of interest rates payable and maturity of berrowings.
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NOTES TO THE GROUP FINANCIAL STATEMENTS

25 CATEGORIES OF FINANCIAL LIABILITIES

CONTINUED

2020 2019
Note £m £m
Fair value through profitand toss
Interest rate swaps - not hedge accounted 78.5 94.1
Inflation swaps - not hedge accounted 27.7 6.2
104.2 100.3
Derivatives designated as hedging instruments
Interest rate swaps - cash flow hedges 50.2 258
Energy hedges - cash flow hedges 7.2 0.4
57.4 26.2
Total derivative financial liabilities 163.6 126.5
Other financial liabilities
Borrowings 24 6,433.1 6,004.2
Trade payables 26 45.4 322
Other payables 24 23.1 29.9
Total other financial liabilities 6,501.6 6,116.3
Total financial liahilities 6,665.2 6,242.8
Disclosed in the balance sheet as:
Non-current liabilities
Derivative financial liabilities 159.2 126.5
Borrowings 5,957.7 5,857.2
Other payables 6.5 B.4
6,123.4 59921
Current liabilities
Derivative financial liabilities b4 -
Borrowings 475.4 197.0
Trade payables 45.4 32.2
Other payables 16.6 215
541.8 250.7
6,665.2 6,242.8
26 TRADEAND OTHER PAYABLES
2020 2019
£€m £m
Current liabilities
Trade payables 45.4 32.2
Social security and other taxes 77 1.5
Other payables 16.6 215
Accruals 487.6 412.6
Delerred incarme 16.3 18.9
573.6 £96.7
Non-current liabilities
Other payables 6.5 8.4
Accruals 8.8 0.4
Deferred income 1,172.0 1,0741
1,187.3 1,082.9
1,760.9 1,579.4
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27 DEFERRED TAX
An analysis of the movements in the major deferred tax liabilities and assets recognised by the Group is set out below:

Retirement Fair value of
A eprecation  obligations _ instruments Other Total
£m £m €m £m [
At 1 April 2018 783.5 (62.1] (42.1 [4.1] 675.2
Chargeflcredit] to income 363 {2.31 5.2 (1.6] 376
Acquisition of subsidiary undertaking 3.8 - - 9.4 13.2
Charge/f[credit) to equity arising from rate change - 21.7 (0.2] - 215
At 31 March 2019 B23.4 (42.7] [371] 3.7 7415
Adjustment on adaption of IFRS 16 [see note 2 al - - - {0.4} (0.4]
At 1 April 2019 823.6 (4271 (37.1) 33 7471
Charge/[credit) to income 29.8 13 (1.0 [1.8) 291
Charge/f(credit] to income arising from rate change 969 (1.8} 14.0 0.5 51.8
Charge/lcredit] to equity - 42.4 (5.8) (0.8 35.8
Credit te equity arising from rate change - (2.3 0.4) - (2.7]
At 31 March 2020 950.3 {29 (48.3) 2.0 ?201.1

The majority of the Group's deferred tax liability is expected to be recovered over more than one year. Deferred tax assets and liabilities have
been offset. The offset amounts, which are expected to be recovered/settled after more than 12 months, are as follows:

2020 2019

£m Em

Deferred tax asset (51.2) 179.8]
Deferred tax liahility 952.3 827.3
2011 7475

28 RETIREMENT BENEFIT SCHEMES

al  Deftined benefit pension schemes

(i} Background

The Group operates a number of defined benefit pension schemes. The Severn Trent Pension Scheme and the Severn Trent Mirror Image
Pension Scheme closed to future accrual on 31 March 2015, while the Dee Valley Water Limited Section of the Water Companies Pension
Scheme, which is a sectionalised scheme, currently remains open to accrual. The defined benefit pension schemes [the ‘Schemes’] cover
increases in accrued benefits arising from inflation and pension increases. Their assets are held in separate funds administered by trustees.
The trustees are required to act in the best interests of the Schemes’ beneficiaries. A formal actuarial valuation of each Scheme is carried out
on behalf of the trustees at triennial intervals by an independent, professionally-qualified actuary. Under the defined benefit pension schemes,
members are entitled to retirement benefits calculated by reference to their pensionable service and pensionable salary history, with
inflationary pension increases applying in lne with the Scheme rules.

The defined benefit pension schemes and the dates of their last completed formal actuarial valuations as at the accounting date are as follows:

Date of tast formal actuarial valuation

Severn Trent Pension Scheme {'STPS')* 31 March 2019
Severn Trent Mirror Image Pension Scheme [[STMIPS' 31 March 2019
Water Comnpanies Pension Scheme ~ Dee Valley Water Lirnited Section [[OVWS] 31 March 2017

* The STPSs by far the largest of the Group's UK defined benefit schemes, comprising over 0% of the Group’s overall defined benefil obligations.
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NOTES5 TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

28 RETIREMENT BENEFIT SCHEMES [CONTINUED]
al Defined benefit pension schemes {continued)
(il  Amountincluded in the balance sheet arising fram the Group's ebligations under the defined benefit pension schemes

2020 2019
£m £m

Fairvalue of assets 2,414.1 2,4189
Present value of the defined benefit obligations {2,648.1) {2.871.8)

(234.0) (4529
Presented on the balance sheet as:
Retirement benefit obligation - funded schemes in surplus 213 18.6
Retirement benefit obligation - funded schemes in deficit [247.4) 442 9]
Retirement benefit obligation - unfunded schemes (79] [8.6]
Retirement benefit obligation - deficit tatal 1255.3) {471.5)
Net retirement benefit obligation (234.0) [4529)

2020 2019

STPS, STMIPS and BVWS £m £m
Fair value of scheme assets
Equities 275.6 356.6
Carporate bonds 925.7 §99.2
Liability-driven investment funds ['LDIs’] 720.4 746.0
Property 261.9 2282
High-yield bonds 28.2 313
Cash 202.3 157.6

2,6141 24189

Maost of the assets have quoted prices in active markets, but there are equities, corporate bonds and LD{ investments which are unquoted
amounting to £414.1 million. Due to the unprecedented market situation related to COVID-19, valuation of the asset categories requiring
judgment lin particular, property included at £261.9 mitlion) is subject to significant uncertainty at the balance sheet date. Conseguently,
a higher degree of caution should be attached to the valuation of those assets than would nermally be the case.

Movements in the fair value of the scheme assets were as follows:

2020 2019

£m €m

Fair value at 1 Aprit 2,418.9 2,3398
Interest income on scherme assets 58.2 61.0
Contributions from the sponsoring companies 46.2 34.9
Contributions from scheme members 0.1 01
Return on plan assets lexcluding amounts included in finance incorme) [0.4] 95.9
Scheme administration costs (3.4] (2.3
Benefits paid (105.5) 110.5]
Fair value at 31 March 2,414.1 2,418.9
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Movements in the present value of the defined benefit obligations were as follows:
2020 2019
€m £m
Present value at 1 April {2,871.8) [2,859.6) —o
Service cost {0.2] (c.2) @
<
Exceptional past service cost - (9.6 2
@
Interest cost (69.31 174.8) ]
Contributions from scheme members [0.1] 10.1]
Actuarial [losses|/gains arising from changes in demographic assumptions (49.01 55.7
Actuarial gains/(losses] arising from changes in financial assumptions 2225 {132.7]
Actuarial gains arising from experience adjustments 14.3 39.0
Benefits paid 105.5 110.5
Present value at 31 March [2,648.1) [2,871.8]

The Group has an obligation to pay pensicns to a number of former employees, whose benefits would otherwise have been restricted by the
Finance Act 1989 earnings cap. Provision for such benefits amounting te £7.9 million (2019: £8.6 million] is included as an unfunded scherme
within the retirement benefit obligation.

The Group has assessed that it has an uncanditianal right to a refund of any surplus assets in each of the Schemes following settlement
of all obligattons to Schermne members and therefore the surplus in DVWS has been recognised in full.

)
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liii} Amounts recognised in the income statement in respect of these defined benefit pension schemes

2020 2019
£m Em i)
5
Amounts charged to operating costs: £
Current service cost [0.2] 0.2) :',.9
Exceptional past service cost - [9.6) §
a
Scheme administration costs (3.4) {2.3] é
c
[3.6] (12.1) g
Amounts charged to finance costs: S

Interest cost (69.3) [74.8)

c
Amounts credited to finance income: %
Interest income on scheme assets 58.2 ¢1.0 g
Total amount charged to the income statement {14.7) {259 ;
=
&

The actual return on scheme assets was a gain of £57.8 million (2019: £156.9 million).

Actuarial gains and losses have been reported in the statement of comprehensive income.

On 26 October 2018, the High Courtissued a judgment in a claim invelving Lloyds Banking Group's defined benefit pension schemes. This
judgment conciuded the Schemes should be amended to equalise pension benefits for men and women in relation to guaranteed minimum
pension benefits. The issues determined by the judgment have a potential consequence for the Schemes. The Group has estimated the cost
of equalising benefits, and has allowed for this cost within the exceptional past service cost item in 2018/19. There have been no significant
developments that have changed the initial estimate in the current year. Any subsequent changes to the estimate of the cost of equalising
benefits in future periods will be treated as a change in actuarial assumption, and will be recognised in other comprehensive income.

{ivl Actuarial risk factors
The Schemes typically expose the Group to actuarial risks such as investment risk, inflation risk and longevity risk.

investment risk

The Group's contributions to the Schemes are based on actuarial calculations which make assumptions about the returns expected from the
Schemes’ investments. If the investments underperform these assumptions in the long-term then the Group may need te make additienal
contributions te the Schemes in order to fund the payment of accrued benefits.

Each Scheme's investment strategy seeks to balance the level of investment return sought with the aim of reducing volatility and risk. In
undertaking this approach reference is made to both the maturity of liabilities and the funding leve!l of that Scheme. A number of further
strategies are employed to manage underlying risks, including liability-matching asset strategies, diversification of asset portfolios and
interest rate hedging.

Currently the Schemes have a balanced approach to investment in equity securities, debt instruments and real estate. Due to the long-term
nature of the Scheme liabilities, we consider it appropriate to invest a portion of the Scheme assets in equity securities and in real estate to
leverage the return generated by the fund.
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUVED

28 RETIREMENT BENEFIT SCHEMES (CONTINUED)

al Defined benefit pension schemes [continued)

livl Actuariat risk factors [continued]

inflation risk

The benefits payable to members of the Schemes are linked to inflation measured by the RPI or CPI, subject to caps. The Group's contributions
to the Schemes are based on assumptions about the future level of inflation. If inflation is higher than the levels assumed in the actuarial
catculations then the Group may need to make additional contributions to the Schemes in order to fund the payment of accrued benefits.

The Schemes use LDIs wathin the asset portfolios to hedge against the value of liabitities changing as a result of movements in long-term
interest rate and inflation expectations. This structure allows the Schemes to both hedge against these risks and retain capitat investment
in assets that are expected to generate higher returns.

Longevity risk

The Group's contributicns to the Schemes are based on assumptions about the life expectancy of Scheme members after retirement.
If Scheme members live longer than assumed in the actuarial calculations then the Group may need to make additional contributions
to the Schemes in order to fund the payment of accrued benefits.

[v] Actuarial assumptions
The major financiat assumptions used in the accounting valuation of the obligations for the STPS which represents by far the largest defined
benefit obligation for the Group were as follows:

2020 2019

% p.a. %pa
Price inflation - RP} 25 32
Price inflation - CPI 1.7 2.2
Discount rate 2.4 2.5
Pension increases in payment 25 3.2
Pension increases in deferment 25 3.2

The assumptian for RPI price inflaticn is derived from the difference between the yields on longer-term fixed rate gilts and on index-linked gilts.

In setting cur discount rate, we caonstruct a yield curve. Short-dated yields are taken from market rates for AA corporate bonds. Long-dated
yields for the curve are based on the average yield available on all tong-dated AA corporate bonds. We project the expected cash flows of the
schemes and adopt a single equivalent cash flow weighted discount rate taking account of the constructed yield curve.

The mortality assumptions are based on those used in the tatest triennial funding valuations. The mortality assumptions adopted at the year
end for accounting purposes and the life expectancies at age 45 implied by the assumptions are as follows for the STPS:

2020 2019

Men Waomen Men Wormnen

Mortality table used S3PA_ L S3PA_M SZNMA S2NFA
Mortality table compared with standard table 1M2% 95% 5% 99%
Mortality projections CMI 2019 CMI 2019 CMI 2018 CM! 2018
Long-term rate of future improvement per annum 1.0% 1.0% 1.0% 1.0%
Remaining life expectancy for members currently aged 45 lyears) 22.2 239 219 23.6
Remaining life expectancy at age 65 for members currently aged 45 [years] 231 251 229 24.8

The calculation of the Scheme obligations is sensitive te the actuarial assumptions and in particular to the assumptions relating to discount rate,
price inflation [capped, where relevant] and mortality. The following table summarises the estimated impact on the Group's cbligations from
changes to key actuarial assumptions whilst holding all other assumptions constant:

Assumption Change in assumption Impact andisclosed obligations

Discount rate’ Increase/decrease by 0.1% p.a. Decreasefincrease by £41/£42 million
Price inflation? Increase/decrease by 0.1% p.a. Increase/decrease by £36/£35 million
Mortality® Increase in life expectancy by 1 year Increase by £97 mitlion

1 Achange indiscount rate is Likely to occur as a result of changesin bond yields and as such would be expected tobe offset to a significant degree by a change in the value of the bond assets
held by the Schemes.

2 The projected impact resulting frem a change in RPI reflects the underlying effect on pensions in payment, pensions in deferment and resultant pensien increases.

3 The change in this assumption is based on triennial valuations and reflect the fact that life expectancy rates might increase.
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in reality, interrelationships exist between the assumptions, particularly between the discount rate and price inflation. The above analysis
does not take into account the effect of these interrelationships. Alse, in practice any movement in obligations arising from assumption
changes are likely to be accompanied by movements in asset values - and so the impact on the accounting deficit may be lower than the
impact on the obligations shown above.

In presenting the above sensitivity analysis, the present value of the defined benefit obligation has been calculated using the projected
unit credit method at the end of the reporting period, which is the same as that apptied in calculating the defined benefit obligation liability
recognised in the balance sheet.

{vil Effect on future cash flows
Contribution rates are set in consultation with the Trustees for each Scheme and each participating employer.

Governance

The average duration of the benefit obligation at the end of the year is 16 years for STPS and STMIPS {2019: 16 years! and 14 years for DVWS
{2019 15 years].

The most recent completed formal triennial actuarial valuations and funding agreements were carried out as at 31 March 2019 for the STPS
and STMIPS schemes and 31 March 2017 for DYWS. As a result of the STPS and STMIPS actuarial valuations, deficit reduction contributions
of £32.4 million, increasing in line with CPl inflation until 31 March 2027, were agreed. Payments of £8.2 million per annum through an asset
backed funding arrangement will continue to 31 March 2032, Further inflation linked payments of £15.0 mitlion per annum are being made
through an additional asset backed funding arrangement, with payments having started in the financial year ended 31 March 2018 and
continuing to 31 March 2031. These contributions will cease earlier should a subseguent valuation of STPS show that these contributions

are no longer needed.

=
=)
%]
Kl
<]

bl Defined contribution pension schemes
The Group also operates the Severn Trent Group Personal Pension, a defined contribution scheme, for its UK employees.

The total cost charged to operating costs of £25.4 million [2019: £23.4 million) represents contributions payable to these schemes by the Group
at rates specified in the rules of the Scheme. As at 31 March 2020, no cantributions [2019: nit) in respect of the current reporting period were
owed to the Schemes.

Hafren Dyfrdwy operates two defined centribution pension schemes, neither of which was material in either the current or prior year. E
z
29 PROVISIONS =
Restructuring Insurance otner Toé:: %
At 31 March 2019 0.3 23.4 277 51.4 %
Recognised on adoption of IFRS 16 [see note 2 a) - - 2.4 2.4 §
At 1 April 2019 0.3 234 3041 538 —
[Credited)/charged to income statement - (1.4] 4.5 3.1 5
Utitisation of provision (0.3) (3.0 (9.8) man | §
Unwinding of discount - - 0.2 0.2 *E
Reclassifications - 25 (2.5) - g
At 31 March 2020 - 25 225 46.0
2020 2019
£€m emo [
Included in:
Current liabilities 18.9 322
Non-current liabilities 251 19.2
44.0 51.4

Insurance includes provisions in respect of Lyra Insurance Guernsey Limited, a captive insurance company and a wholly owned subsidiary
of the Group, and insurance deductions in Severn Trent Water Limited. The associated outftows are estimated to arise over a period of up
to five years from the balance sheet date.

Other provisions include provisions for dilapidations, commercial disputes, either from continuing or discontinued operations, and potential
environmental claims. The associated outflows are estimated to arise over a period up to 10 years from the balance sheet date.
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CONTINUED
30 SHARECAPITAL
2020 2019
£m £m
Totalissued and fuily paid share capital
241,537,324 Ordinary Shares of 97 17/19 pence [2019: 240,943,929] 2365 2359
At31 March 2020, 3,581,338 treasury shares (2019: 3,774,921] were held at a nominal value of £3.5 million (2019: £3.7 million).
Changes in share capital were as follows:
Number £m
Ordinary Shares of 97 17/19 pence
At 1 April 2018 240,222,617 235.1
Shares issued under the Employee Sharesave Scheme 721,312 0.8
At 1 April 2019 240,943,929 235.9
Shares issued under the Employee Sharesave Scheme 593,393 0.6
At 31 March 2020 241,537,324 236.5
31 SHARE PREMIUM
2020 2019
£m £m
At 1 April 128.0 Nn77
Share premium arising on issue of shares for Employee Sharesave Scheme 9.0 10.3
At 31March 137.0 128.0
32 OTHER RESERVES
redemprion Hedging
reserve reserve Total
£m tm €m
At 1 April 2018 1571 [64.1} 93.0
Total comprehensive income for the year - (0.2 (0.2
At 1 Aprit 2019 1571 (64.3] 92.8
Total cemprehensive income for the year - [24.9) (24.9)
At 31 March 2020 157.1 89.2) 679

The capital redemption reserve arose on the redemption of B shares.

The hedging reserve arises from gains or losses on interest rate swaps taken directly to equity under the hedge accounting provisions of IFRS ¢
and the transition rules of IFRS 1.
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33 CAPITAL MANAGEMENT
The Group's principal objectives in managing capital are:

- to maintain a flexible and sustainable balance sheet structure;

- tomaintain an investment-grade credit rating;

~ o access a broad range of sources of finance to obtain both the quantum required and lowest cost compatible with the need for
continued availability;

- to manage exposure to movements in interest rates to provide an appropriate degree of certainty as to its cost of funds;

- tominimise exposure to counterparty credit risk: and

- to provide the Group with an appropriate degree of certainty as to its foreign exchange exposure.

The Group seeks to achieve a balance of lang-term funding or commitment of funds across a range of funding sources at the best possible
economic cost. The Group monitors future funding requirements and credit market conditions to ensure continued availability of funds.

The Group has continued to monitor market conditions and reduce its exposure to low floating interest rates, which comprises 12% (2019: 22%)
of our gross debt portfolio at the balance sheet date, with a further 24% (2019: 25%] of index-linked debt and 64% (2019: 53%) of fixed rate debt.

Exposure to credit risk [excluding credit risk relating to amounts receivable from contracts with customers} is set out in note 35 bl

Foreign exchange risk is set outin note 35 a] [ir). At 31 March 2020 the Group had the following credit ratings:

Moody's Standard and Poor's
Severn Trent Plc BaaZ BBB
Severn Trent Water Baal BBB+

The ratings were stable.

A key metric in measuring financial sustainability and capital efficiency for companies in the water sector is RCV gearing. This is measured

as net debt divided by Regulatory Capital Value (RCV]. The Group aims to main its RCV gearing ratic close to the Ofwat assumption at the Price
Review (62.5% for AMP 6 and 60% for AMP 7). At 31 March 2020 the Group’s RCV gearing ratio was 64.9% [2019: 63.0%l and for Severn Trent
Water it was 64.4% (2019: 62.3%).

The Group's dividend policy is a key toal in achieving its capital management objectives. This policy is reviewed and updated in line with
Severn Trent Water's five-year price control cycle and takes into account, inter alia, the planned investment pregramme, the appropriate
gearing level achieving a balance between an efficient cost of capital and retaining an investment-grade credit rating, and delivering an
attractive and sustainable return to shareholders. The Board has decided to set the 2019/20 dividend at 100.08 pence, an increase of 7.2%
compared with the total dividend for 2018/19 of 93.37 pence. Our policy is ta grow the dividend annually at no less than CPIH until March 2025.

The Group's capital at 31 March was:

2020 2019
£€m £m

Net cash and cash equivalents 48.6 396
Bank loans [1,251.9] [1.120.1)
Other loans (5,058.5) (4,820.5)
Lease liahilities 2z2.73 Mm2.2)
Cross currency swaps 60.4 371
Loans receivable from joint venture 92.6 142.0
Net debt (6,231.5} (5,834.1)
Equity attributable to owners of the Company 1,243.7} (1,164.1)
Total capital [7,475.2) 6,998.2)
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

34  FAIRVALUES OF FINANCIAL INSTRUMENTS

al Fair value measurements

The valuation technigues that the Group applies in determining the fair values of its financial instruments on a recurring basis are described
below. The technigues are ¢lassified under the hierarchy defined in IFRS 13 which categorises valuation techniques into Levels 1 - 3 based on
the degree to which the fair vailue is observable, The Group’s valuation techniques are Level 2 unless otherwise stated below:

2020 2019
£€m £m  Valuation technigues and key inputs

Cross currency swaps Discounted cash flow.
Assels Future cash flows are estimated based on forward interest rates from observable yield

curves at the period end and contract interest rates discounted at a rate that reflects the

40.4 377 creditrisk of counterparties. The currency cash flows are translated at spot rate,
Interest rate swaps Discounted cash flow.
Assets Future cash flows are estimated based on forward interest rates from observable yield
Liabilities ( 4.9 260 curves atthe period end and centract interest rates discounted at a rate that reflects the
128.7) (112.9] credit risk of counterparties.
Energy swaps Discounted cash flow.
Assets 0.2 53 Future cash flows are estimated based on forward electricity prices from observable indices at the
Liabilities (7.2) (0.4] period end and contract prices discounted at a rate that reflects the credit risk of counterparties.
Inflation swaps Discounted cash flow.
Liabitities Future cash flows on the RPI leg of the instrument are estimated based on observable forward
(27.7] 621 inflation indices.

Future cash flows on the CPl leg of the instrument are estimated based on the future expected

differential between RPl and CPI ['the wedge'}.

Both legs are discounted using ahservable swap rates at the period end, at a rate that reflects

the credit risk of counterparties. This is considered to be a Level 3 valuation technique.
Contingent Management estimate of the amount that is likely to be payable. This is considered to be a Level 3
consideration (3.0 (3.0] valuation technique.

The contingent consideration arose on the acquisition of Agrivert [note 38].

Changes in the carrying values af instruments that are measured using a Level 3 technique were as follows:

Inftation Contingent

sways  runsideralion

[ £m

At T April2018 (2.8] -
Losses recognised in profit or loss 3.4] -
Recognised on acquisition of subsidiary - (3.00
At 31 March 2019 16.2] (3.0
Losses recognised in profit or loss (21.5] -
At 31 March 2020 (27.71 (3.0]

These Level 3 instruments are valued using unobservable inputs. In valuing the inflation swaps, we have identified the unobservable input as
the CPl wedge. A reduction of 10bps in the CPl wedge would result in an increase in the carrying value of £7.9 million and an increase of 10bps
in the CPl wedge would result in a decrease in the carrying value of £7.9 million. This sensitivity is assuming no change to any other inputs.
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bl Comparison of fair value of financial instruments with their carrying amounts
The Directors consider that the carrying amounts of all financial instruments, except those disclosed in the table below, approximate to their fair
values. The carrying values and estimated fair values of other financial instruments are set out below:

Strategic report

2020 2019
Carrying value Fairvalue Carrying value Fairvalue -
€m £m £m £m 3
Floating rate debt E
Bank loans 948.9 9471 818.1 818.3 <§
Other loans 187.2 180.9 185.6 185.9
1,136 1,128.0 1.003.7 1.004.2
Fixed rate debt
Bank loans 182.2 1821 1841 183.3 L
Other leans 3,472.8 3,903.1 3,247.2 3.647.0 N
Finance leases - - 12.2 19.6 :5
Lease liabilities 1227 129.5 - - g
3,777.7 42147 3.563.5 I -
Index-linked debt 5
Bank loans 120.8 138.0 17.9 126.7 EQ
Other loans 1,398.5 1.904.2 1,367.7 2174 &
1,519.3 2,042.2 1,485.6 2,298.3
68,4331 7.384.9 6,052.8 7,272.4

The above classification does not take into account the impact of unhedged interest rate swaps or crass currency swaps.
Fixed rate loans are valued using market prices for similar instruments, which is a Level 2 valuation technique.

Index-linked loans are rarely traded and therefore quoted prices are not considered a reliable indicator of fair value. Therefore, these loans are
valued using discounted cash flow models with discount rates derived from observed market prices for a sample of bonds, which is a Level 2
valuation technigue.

Fair values of the other debt instruments are also calculated using discounted cash flow models with discount rates derived from observed
market prices, which is a Level 2 valuation technique.

35 RISKS ARISING FROM FINANCIAL INSTRUMENTS
The Group's activities expose it to a variety of financial risks:

- market risk linctuding interest rate risk, exchange rate risk and other price riskl;
- credit risk;

~ liquidity risk; and

- inflation risk.

The Group's overall risk management programme addresses the unpredictability of financial markets and seeks to reduce potential adverse
effects on the Group’s financial performance or position.

Financial risks are managed by a central treasury department ['Group Treasury’] under policies approved by the Board of Directors. The Board
has established a Treasury Committee to monitor treasury activities and to facilitate timely responses to changes in market conditions when
necessary. Group Treasury operates under the Group's Treasury Procedures Manual and Policy Statement and identifies, evaluates and hedges
financial risks in close co-operation with the Group’s operating units. The Board defines written principles for overall risk management, as well
as written policies covering specific areas such as exchange rate risk, interest rate risk, credit risk and the use of derivative and non-derivative
financial instruments. The Group's policy is that derivative financial instruments are not held for trading but may be used to mitigate the Group's
exposure ta financial risk. The types of derivative instruments held and the related risks are described below.

Interest rate swaps are held to mitigate the Group’s exposure to changes in market interest rates. Further details are set out in section a} (i) and
note 36 bl [il.

Cross currency swaps are held to mitigate the Group’s exposure to exchange rate movements on amounts borrowed in foreign currencies.
Further details are set put in section a) [iil and 36 2] ().

Energy swaps are held to mitigate the Group's exposure to changes in eleciricity prices. Further details are provided in note 34 b} [ii).

Severn Trent Water, the Group’s most significant business unit, operates under a requlatory environment where its prices are linked ta inflation
measured by CPI.In order to mitigate the risks to cash flow and earnings arising from fluctuations in CP1, the Group holds debt instruments
where the principal repayable and interest cost is linked to RPI and the Group holds RPI/CPI swaps to mitigate the risk of divergence between
RPland CPl inflation,
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NOTEST0 THE GROUP FINANCIAL STATEMENTS
CONTINUED

35 RISKS ARISING FROM FINANCIAL INSTRUMENTS (CONTINUED]

al  Market risk

The Group is exposed to fluctuations in interest rates and, to a lesser extent, exchange rates. The nature of these risks and the steps that the
Group has taken to manage them are described below.

(il Interest rate risk
The Group's annual income and its operating cash flows are substantially independent of changes in market interest rates. The Group’s
interest rate risk arises from long-term borrowings.

Borrowings issued at variable rates expose the Group to the risk of adverse cash flow impacts from increases in interest rates.
Borrowings issued at fixed rates expose the Group to the risk of interest costs above the market rate when interest rates decrease.
The Group's policy is to maintain 40% to 70% of its interest-bearing uabilities in fixed rate instruments during AMPé. In measuring this metric,

management makes adjustments to the carrying vaiue of debt to better reflect the amount that interest is calculated on. Details of the
adjustments made are set out below:

2020 2019
£m £m
Net debt {note 39 6,2315 5,834.1
Cash and cash equivalents 48.8 41.0
Loans receivable from joint venture 92.6 1420
Cross currency swaps included in net debt at fair value 60.4 371
Fair value hedge accounting adjustments [29.3] 28.8)
Exchange on currency debt not hedge accounted (23.1) (16.7]
Interest bearing financial liabilities 6,380.7 6,008.7

The Group manages its cash flow interest rate risk by borrowing at fixed or index-Unked rates or by using interest rate swaps. Under these
swaps the Group receives variable rate interest and pays fixed rate interest calculated by reference to the agreed notional principal amounts.
in practice the swaps are settled by transferring the net amount. These swaps have the economic effect of converting borrowings from variable
rates to fixed rates. The Group has entered into a series of these interest rate swaps to hedge future interest payments beyond 2030.

The following tables show analyses of the Group’s interest-bearing financial liabilities by type of interest. Debt which is hedged by interest rate
swaps or €ross currency swaps is included in the category after taking account of the impact of the swap. Debt raised in foreign currencies has
been included at the notional sterling value of the payable leg of the corresponding cross currency swdp sinice this is the amount that iz cxposed
to changes in interest rates.

Valuation adjustments that do nat impact the amount on which interest is calculated, such as fair value hedge accounting adjustments, are
excluded from this analysis.

The net principal amount of unhedged swaps is shown as an adjustment to floating rate and fixed rate debt to demonstrate the impact of the
swaps on the amount of liabilities bearing fixed interest.

Floating rate Fixed rate Index-linked Total

2020 €m €m €m Em

Bank loans [948.9) 182.2) 1120.8) [1,251.9}

Other loans [187.2] [3,420.4) (1,398.5) {5,006.1]

Lease liabilities - [122.7) - [122.7)

1,136.1] {3,725.3) (1,519.3) (6,380.7]

Impact of swaps not matched against specific debt instruments 126.6 [126.6) - -

interest-bearing financial liabilities (1,009.5) (2,851.9] (1,519.3] 16,380.7]
Proportion of interest-bearing financial liabilities that are fixed 60%
Weighted average interest rate of fixed debt 4£.07%
Weighted average period for which interest is fixed [years) 8.6
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Floating rate Fixed rate Index-linked Tetal
2019 £m £m £m tm
Overdrafts i1.4) - - [1.4]
Bank loans [818.1) (184.1) (1179} [1120.1)
Other loans [169.1) {3,238.3] [1,367.6) 14,775.0]
Finance leases - (112.2) - (112.2)
[988.4) {3.534.6] {1.485.5) {6,008.7]
Impact of swaps not matched against specific debt instruments (348.4) 348.4 - -
Interest-hearing financial liabitities [1,337.0) 13.186.2] 1,485.5) [6,008.7]
Proportion of interest-hearing financial lizbilities that are fixed 53%
Weighted average interest rate of fixed debt 4£.19%
Weighted average period for which interest is fixed lyears] 8.8
Interest rate swaps not hedge accounted
The Group has a number of interest rate swaps which are not accounted for as cash flow or fair value hedges. This has led to a charge of
£7.0 million [2019: credit of £19.7 million} in the income statement.
Average contract
fixed interest rate Notional principal amount Fair value
2020 2019 2020 2019 2020 2019
% % £m £m £m £m
Pay fixed rate interest
2-5years 5.10 498 (200.0) (150.0 [£1.4) [25.8)
5-10years - 5.14 - (150.0] - {34.9]
10 - 20 years 5.46 5.45 (75.0 (7501 (37.1) (33.4]
5.20 513 (275.0) 379.0} (78.5] (94.7)
Receive fixed rate interest
5- 10years - 336 - 225.0 - 15.8
10 - 20 years 275 275 50.0 4£00.0 49 10.3
275 297 50.0 625.0 L9 261
{225.0] 250.0 (73.6) (48.0}
In addition to the abave the Group has cross currency swaps that also swap fixed rate interest to floating (see below).
Interest rate sensitivity analysis
The sensitivity after tax of the Group’s profits, cash flow and equity, including the impact on derivative financial instruments, to changes in
interest rates at 31 March is as follows:
2020 2019
1.0% -1.0% 1.0% -10%
£m £m £m £m
Prefit or loss &2 (7.0 (48.5) 54.3
Cash flow (7.8) 78 (10.8) 108
Equity 6.2 {7.0] [48.5) 54.3

lii) Exchange rate risk

Except for debt raised in foreign currency, which is hedged, the Group's business does not involve significant exposure to foreign exchange
transactions. Substantially alt of the Group's profits and net assets arise from Severn Trent Water, which has very limited and indirect
exposure to changes in exchange rates, and therefore the sensitivity of the Group’s results to changes in exchange rates is not material.

Certain of the Group's subsidiaries enter into transactions in currencies other than the functional currency of the operation. Exchange risks
relating to such operations are not material but are managed centrally by Group Treasury through forward exchange contracts to buy or sell
currency. These contracts led to no charge (2019: nill in the income statement.

In order to meet its objective of accessing a broad range of sources of finance, the Group has raised debt denominated in currencies other
than sterling. In order to mitigate the Group's exposure to exchange rate fluctuations, cross currency swaps were entered into at the time
that the debt was drawn down to swap the proceeds into sterling debt bearing interest based on LIBOR.

Where the terms of the receivable leg of the swap closely match the terms of the underlying debt, the swaps are expected to be effective hedges,
hence the swaps have been accounted for as fair value hedges. The notional value and fair value of these swaps is shown in note 36 al [i.
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

35 RISKS ARISING FROM FINANCIAL INSTRUMENTS (CONTINUED]

al  Market risk [continued)

liil Exchange rate risk [continued)

The Grougp also has cross currency swaps with a sterling notional value of £98.3 million (2019: £98.3 million) which are not accounted for as fair
value hedges. Economically these swaps act to mitigate the exchange rate risk of debt within the Group which is denominated in foreign currency
and also swap the interest from fixed rate to fioating, but they are not designated hedges under IFRS 9. This has ted to a credit of £18.6 million
(2019: £12.2 million] in the income statement, which is partly offset by the exchange loss of £5.6 million [2019: £8.4 million) on the underlying debt.

The Group's gross and net currency exposures arising frem currency borrowings are summarised in the tables below. These show, in the
relevant currency. the amount borrowed and the notional principal of the related swap or forward contract. The net pasition shows the Group’s
exposure to exchange rate risk in relation to its currency borrowings.

Euro US dallar Yen
2020 €m $m ¥bn
Barrowings by currency 19.9) {180.0 [2.01
Cross currency swaps - hedge accounted 19.9 30.0 2,0
Cross currency swaps - not hedge accounted - 150.0 -
Net currency exposure - - -

Euro US dollar Yen
2009 €m $m ¥bn
Borrowings by currency (20.1) (180.0) [2.0)
Cross currency swaps - hedge accounted 19.9 30.0 2.0
Cross currency swaps — not hedge accounted - 160.0 -
Net currency exposure [0.2) - -

bl  Credit risk

Operationally the Group has no significant concentrations of credit risk. It has policies in place te ensure that sales of products are made to
customers with an appropriate credit history, other thanin Severn Trent Water Limited and Hafren Dyfrdwy Cyfyngedig, whose operating
licences oblige them te supply domestic customers even in cases where bills are not paid. Amounts provided against accounts receivable
and movements an the provision during the year are disclosed in note 22.

Cash deposits and derivative contracts are only placed with high credit quality financial institutions, which have been approved by the Board.
Group Treasury monitors the credit quality of the approved financial institutions and the List of financiat institutions that may be used is
approved annually by the Board. The Group has policies that limit the ameunt of credit exposure te any ene financial institution.

Credit risk analysis
At 31 March the aggregate credit limits of authorised counterparties and the amounts held on short-term deposits were as follows:

CreditLimit Amount depasited
2020 2019 2020 2019

£m £m £m Em

Double A range 15.0 105.0 - -
Single A range 800.0 700.0 1.3 -
Below single Arange - - - -
815.0 8050 1.3 -

Values of derivative assets analysed by credit ratings of counterparties were as follows:

Derivative assels

2020 2019

€m £m

Double Arange 4.9 1.4
Single A range 60.6 471
Belew single A range - -
65.5 485

The Group's maximum exposure to credit risk is the carrying amount of financial assets detailed in note 21, which is net of impairment losses.
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¢l Liquidity risk

il Committed facilities

Prudent liquidity management requires sufficient cash balances to be maintained; adequate committed facilities to be available; and the ability
to close out market positions. Group Treasury manages liquidity and flexibility in funding by monitoring forecast and actual cash flows and the
maturity prefile of financial assets and tiabilities, and by keeping committed credit tines available.

At the balance sheet date the Group had committed undrawn borrowing facilities expiring as follows:

2020 2019
Em £m
2 - Syears 755.0 885.0

(i} Cash flews from non-derivative financial instruments

The following tables show the estimated cash flows that will arise from the Group's non-derivative net financial liabilities. The infermation
presented is based on the earliest date on which the Group can be required to pay and represents the undiscounted cash flows including
principal and interest.

Interest and inflation assumptions are based on prevailing market conditions at the year end date.

Payments on
Trade and other financial
2020 Floating rate Fixed rate Index-linked payables liabilities
Undiscounted amounts payable; £m £€m Em £m £fm
Within 1 year (330.1) [287.8] [27.6] [62.0) (707.5]
1-2years (10.8) {383.2] 28.3] [6.5] (428.8)
2-Gyears (642.6) (918.6] (224.8] - (1,808.0)
5- 10 years [128.2) (1,936.5) (510.3) - (2,575.0}
10 - 15 years 149.0] {752.3] [213.0 - [1,014.3}
15 - 20 years - (3099 [146.5] - [456.4)
20 - 25 years - (487.5) [177.4] - [664.9)
25-30years - - [210.6} - {210.6)
30 -35years - - [642.8] - [642.8)
35 - 40 years - - (3.181.2) - [3.181.2)
40 - 45 years - - (21.6] - (21.4)
45 - 50years - - [280.3) - {280.3}
Total (1,180.7) (5,075.8) (5,666.4) (68.5) (11,991.4)
Cash and
Loans duefrom Trade and other short-term Receipts from

joint ventures receivables deposits  financial assets
Undiscounted amounts receivable: £m £€m £m £m
Within 1year 29 508.8 48.6 560.3
1-2years 99.4 1.1 - 110.5
Total 102.3 519.9 4B.6 6708
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NOTES TO THE GRGUP FINANCIAL STATEMENTS
CONTINUED

35 RISKS ARISING FROM FINANCIAL INSTRUMENTS (CONTINUED]
¢)  Liquidity risk [continued)
(i} Cash flows from non-derivative financial instruments (continued)

Payments on

) ] Trade and other financial
2019 Floating rate Fixed rate index-Linked payabies liabilities
Undiscounted amounts payable: £m £m £m £m £m
Within 1 year (202.2] [122.8) [28.8] (53.7) [407.5)
1-2years (14.4] [276.4) (30.9 18.4) [330.1)
2 -5years (352.3) [1,165.6] [321.4) - 1,839.5]
5 - 1Dyears [469.2) 11,359.4) [£12.3) - [2,241.0)
10 - 15 years [50.8) [1,206.0 (217.9]1 - [1,474.7)
15 - 20vears - [246.1) (145.6} - (391.7)
20- 25 years - [413.4) (176.3) - (689.7}
25-30years - - [208.5) - (208.5)
30-35vyears - - (6527 - 652.7]
35 - 40years - - (3,248.6] - [3,248.6)
40 - 45years - - [(22.8} - (22.8)
45 -5Dyears - - [358.6) - [358.8)
Total 11,0889} [4,789.9] [5,824.6] [62.1 {11,765.5]
Cash and

Loansduefrom  Trade and ather short-term  Recerpts from

joint ventures receivables deposits financial assets

Undiscounted amounts receivable £m £m £m £m
Within 1 year 25 £937 41.0 537.2
1-2vyears 144.6 15.7 - 160.3
Total 1471 509.4 41.0 497.5

Index-linked debt includes loans with maturities up to 50 years. The principalis revalued at fixed intervals and is linked to mavements in the RPL.
Interest payments are made biannually based on the revalued principal. The principal repayment equals the revalued amount at maturity, The
payments included in the table above are estimates based on the forward inflation rates published by the Bank of England at the balance sheet date.

liii) Cash flows from derivative financial instruments

The following tables show the estimated cash flows that will arise fram the Group’s derivative financial instruments. The tabtes are based on the
undisceunted net cash inflows/(outflows] on the derivative financial instruments that settle on a net basis and the undiscounted gross inflows/
([outflows] on those derivatives that require gross settiement. When the ameunt payable or receivable is not fixed, the amount disclosed has been
determined by reference to the projected interest and foreign currency rates derived from the forward curves existing at the balance sheet date.
Actual amounts may be significantly different from those indicated below.

Derivative liabilities Perivative assets

Cross currency swaps

Interestrate Interestrate
swaps  Inflationswaps  Energyswaps swaps  Energyswaps  Cashrecaipts  Cashpayments Total
2020 £m £m £m £m £€m £m £m €m
Within 1year (16.2) - [2.8] 0.3 - 6.6 [2.8] (14.94
1-2years [20.) 0. {2.4] 05 - 4.6 [2.8) 118.1
2 - Syears {54.1) 0.6 19 1.5 0.2 19.9 (8.1 141.9]
5-10years {39.8] [2.8] - 2.1 - 196.0 [148.6) 6.9
10 - 15 years 5.7} 23 - 0.8 E - - (2.6}
15 - 20 years - (28.7] - - - - - [28.7)
{135.9] [28.5) {7.3] 5.2 0.2 2294 (162.1 (99.3
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Derivative liabilihes

Derivative assets

Cross currency swaps

interest rate Interest rate

swaps  InRalionswaps  Energy swaps swaps  Energyswaps  Cashreceipts  Gash payments Totat
2019 £m £m £m €m £m £ fm fm
Within 1 year (28.4] - - 16.7 0.1 6.2 3.2) (8.8
1- 2years {15.6] - - 0.3 0.6 6.2 {3.2) 11.7]
2-5years 44.9] (0.3} (0.4 0.4 47 18.3 (9.7 [31.7]
5-10years [31.8) .7 - 0.4 - 1647 [144.1) 12.51
10 - 15years [7.5] (2.5 - 0.1 - 169 (8.6) (1.8]
15-20vyears - 10.4 - - - - 10.4

[128.4) 59 [0.4) 17.9 5.4 2123 [168.8] (56.1)

d] Inftation risk

The Group's principal operating subsidiary, Severn Trent Water, operates under a regulatory environment where its prices are linked to inflation
[for the period to 31 March 2020 as measured by RPI). its operating profits and cash flows are therefore exposed to changes in inflation. In order
to mitigate and partially offset this risk, Severn Trent Water has raised debt which pays interest at a fixed coupon based on a principal amount
that is adjusted for the change in inflation during the life of the debt instrument ['index-linked debt’]. The amount of index-linked debt at the
batance sheet date is shown in section a) (i) Interest rate risk, and the estimated future cash flows relating to this debt are shown in section

cl i) Cash flows from non-derivative financial instruments.

Ofwat has announced its plans to meove the measure of inflation used in the economic regulatory model from RPJ to CPIH over a peried of time.
In anticipation of this the Group has entered into CPI/RPI swaps with a notional value of £350 million [2019: £250 million] in order to mitigate the
risk of divergence between inflation measured by CPIH and that measured by RPI.

Inftation rate sensitivity analysis

The finance cost of the Group's index-linked debt instruments varies with changes in CPI/RPI rather than interest rates. The sensitivity at

31 March of the Group's profit and equity to changes in CPI/RP! is set out in the following table. This analysis relates to financial instruments only
and excludes any RPI impact on Severn Trent Water's revenues and Regulatory Capital Value, or accounting fer defined benefit pension schemes.

2020 2019

+1.0% -1.0% +1.0% -1.0%

£m £€m £m £m

Profitor loss [12.3) 123 [10.6} 10.6
Equity [12.3) 12.3 10.8) 10.6

36 HEDGE ACCOUNTING
The Group uses derivative financial instruments to hedge exposures to changes in exchange rates and interest rates. Hedge accounting is
adopted for such instruments where the criteria set out in IFRS 9 are met. Hedge ineffectiveness arises from credit risk, which is not hedged.

a) Fairvalue hedges

li) Cross currency swaps

The Group raises debt deneminated in currencies other than sterling. Cross currency swaps are entered into at the time that the debt is
drawn down to swap the proceeds into sterling debt bearing interest based on LIBOR in order to mitigate the Group’s exposure to exchange
rate fluctuations. Where the terms of the receivable leg of the swap closely match the terms of the underlying debt, the swaps are expected
to be effective hedges.

At the year end the amounts of cross currency swaps designated as fair value hedges were as follows:
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Notionat principal amount Fair value
2020 2019 2020 2019

€m £m €m £m

Eure 1.4 1.4 103 10.1
US dollar 23.2 23.2 34 0.2
Yen 8.5 8.5 102 8.8
43.% 431 23.7 191
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

36 HEDGE ACCOUNTING (CONTINUED]
bl Cash flow hedges
il Interest rate swaps

The Group has entered into interest rate swaps under which it has agreed to exchange the difference between fixed and floating interest rate
amounts calculated on agreed notional principal amounts. Such contracts enable the Group to mitigate the risk of changing interest rates on
future cash flow exposures arising from issued variable rate debt. Where the hedge is expected to be highly effective these interest rate swaps

are accounted for as cash flow hedges.

Details of interest rate swaps that have been accounted for as cash flow hedges are summarised below:

Average contract
fixed interest rate Notional principal ameunt Fair value
2020 2019 2020 2012 2020 2019
Period ta maturity % % tm fm £m £m
5-10years 2.57 2.63 132.2 135.2 (15.3) (109)
10 - 20 years 1.83 1.83 298.0 298.0 [34.9) [14.9)
2.06 2.08 430.2 433.2 (590.2) [25.8]

The Group recognised a gain on hedge ineffectiveness of £2.7 rillion [2019: £1.9 million] in losses/gains on financial instruments in the income

statement in relation to interest rate swaps.

lii} Energy swaps

The Group has entered inta a series of energy swaps under which it has agreed to exchange the difference between fixed and market prices of

electricity at six-monthly intervals up to March 2025.

Details of energy swaps that have been accounted for as cash flow hedges are summarised below:

Average contract price Notional contracted 2mount Fair value

2020 2017 2020 2019 2020 2019

Period to maturity £/MWh £/MWh MWh MWh £&m £m
Less than 1 year 44.7 48.6 372,240 21,955 (4.4) 01
1-2years 431 L7 372,240 372,240 {1.6) 20
2-5years 44.6 43.7 459,720 788,280 1.0} 27
5-10vyears - 47.7 - 43,680 - 0.1
44.2 44,2 1,204,200 1,226,155 (7.0 49

At the year end the cumulative fair value adjustments arising frem the corresponding continuing hedge relationships were as follows:

Carrying amount of
hedged items

Cumulative amount of fair value
adjustments on the hedged items

Assets Liabilities Assets Liabilities

2020 £€m £m £m £m
Cross currency swaps - 165.4) - {19.5
Interest rate swaps - (180.0} - -
- 245.4 - (19.5)

Carrying amount of
hedged itams

Cumulative amount of fair value
adjustments on the hedged items

Assets Liabilities, Assets Liabilitres

2019 Em im £m £m
Cross currency swaps - [6039] - [179]
interest rate swaps - [181.9] - -
- 242.8) - 1179}

€65.4 mitlion [2019: £60.9 miltion] of the carrying amount of hedged items and £19.5 million {2019: £17.9 million] of the cumulative amount of fair

value adjustments on the hedged items relates to fair value hedges. The remainder relates te cash flow hedges.
Amendments to IFRS ¢

From 1 April 2019, the Group has early adopted the amendments to IFRS 7 and IFRS 2 introduced to provide temporary relief from applying specific
hedge accounting requirements te hedging relationships directly affected by the planned replacement of benchmark interest rates such as LIBOR.

The Group s exposed to GBP LIBOR, which is subject to interest rate benchmark reform within its hedge accounting relationships. The hedged
items include issued sterling, Euro and Yen denominated fixed rate debt and issued sterling denominated floating rate debt.

As well as the benchmark interest rate exposures described in nete 35, the Group has derivative financial instruments in its trading books that
are not included in hedge accounting retationships. Given hedge accounting is not applied, there is no accounting relief. The fair value of these

financial assets and liabilities reflects the uncertainties arising from the interest rate benchmark reforms.
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The Group has closely manitored the market and the output from the various industry working groups managing the transition to new
benchmark interest rates. This includes announcements made by LIBOR regulators lincluding the Financial Conduct Authority (FCA] to the
Sterling Overnight Index Average Rate (SONIA). The FCA has made clear that, at the end of 2021, it will no longer seek to persuade, or compel,
banks to submit to LIBOR.

In response to the announcements, the Group has established a LIBOR transition group within Group Treasury with an objective of identifying
and assessing LIBOR exposures within the business and developing and delivering an action plan to enable a smooth transition to alternative
benchmark rates. The Group aims to have its transition and fall-back plans in place by the end of this financial year.

None of the Group's current GBP LIBOR-linked contracts include adequate and robust fall-back provisions for a cessation of the referenced
benchmark interest rate. Different working groups in the industry are working on falt-back language for different instruments and different
IBORs, which the Group is monitoring closely and will look to implement these when appropriate.

For the Group's derivatives, the International Swaps and Derivatives Association’s (ISDA fall-back clauses were made available at the end of 2017
and the Group will begin discussion with its banks with the aim to implement this ianguage inte its 1ISDA agreements during this financial year.

For the Group's floating rate debt, we will seek to refinance our committed bank facilities, including our Revolving Credit Facility, ahead of the
L.IBOR transition. The Group will begin a dialogue with our other lenders, comprising bank lenders and USPP noteholders during this financial
year to propose amendments to the fall-back provisions to move from GBP LIBOR to SONIA.

Below are details of the hedging instruments and hedged items in scope of the IFRS $/1AS 39 amendments due to interest rate benchmark
reform, by hedge type. The terms of the hedged items listed match those of the corresponding hedging instruments.

Below are the details of the cash flow hedging instruments and hedged items:

Instrument type instrument detaits Maturing in Nurn‘rgal Hedged item
m

Interest rate swaps Pay sterling fixed, receive 6m GBP LIBOR 2027 32.2 6m GBP LIBOR debt with same
Pay sterling fixed, receive ém GBP LIBOR 2027 50.0 maturity and nominal as the swap
Pay sterling fixed, receive ém GBP LIBOR 2028 50.0
Pay sterling fixed, receive ém GBP LIBOR 2031 48.0

Forward-starting interest rate swaps  Pay sterling fixed, receive 6m GBP LIBOR 2030 50.0 Forecastinterest payments on debt
Pay sterling fixed, receive 6m GBP LIBOR 2030 1500 Withthesame nominalas the swap
Pay sterling fixed, receive 6m GBP LIBOR 2030 50.0

Below are the details of the fair value hedging instruments and hedged items:

Instrument type Instrument details Maturing in Narninal  Hedged item
Cross currency swaps Receive JPY fixed, pay ém GBP LIBOR 2029 ¥2bn  Fixed JPY debt with same maturity
and nominal as the swap
Receive EUR fixed, pay ém GBP LIBOR 2025 €199m Fixed EUR debt with same maturity

and nominal as the swap

The Group will continue to apply the amendments to IFRS 9/1AS 39 until the uncertainty arising from the interest rate benchmark reforms with
respect to the timing and the amount of the underlying cash flows that the Group is exposed to ends. The Group has assumed that this uncertainty
will not end until the Group's contracts that reference IBORs are amended to specify: the date on which the interest rate benchmark will be
repiaced, the cash flows of the alternative benchmark rate, and the relevant spread adjustment. This will, in part, be dependent on the
introduction of falt back clauses that have yet to be added to the Group’s contracts and the negotiation with ienders and bondholders.

37 SHARE BASED PAYMENT
The Group operates a number of share based remuneration schemes far employees. During the year, the Group recognised total expenses
of £8.1 million (2019: £8.1 million) related to equity settled share based payment transactions.

The weighted average share price during the period was £22.07 (2019: £19.27].
At 31 March 2020, there were no aptions exarcisable [2019: none) under any of the share based remuneration schemes.

a)l Long Term Incentive Ptans [LTIPs]
Under the Long Term Incentive Plan ['LTIP'l, conditional awards of shares may be made to Executive Directors and senior staff. Awards are
subject to performance conditions and continued empleyment throughout the vesting period.

{il Awards made under the LTIP

The 2016, 2017, 2018 and 2019 LTIP awards are subject to Severn Trent Water's achievement of Return on Regulated Equity in excess of the level
included in the Severn Trent Water business plans over a three year vesting period. It has been assumed that performance against the LTIP
non-market conditions will be 100% (2019: 100%).
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

37 SHARE BASED PAYMENT [CONTINUED)

al Long Term Incentive Plans [LTIPs) [continued)

(i}  Awards outstanding

Details of changes in the number of awards outstanding during the year are set out below:

Number of
awards
Opening at 1 Aprit 2018 548,774
Granted during the year 272,057
Vested during the year [159,463]
Lapsed during the year [35,945]
Outstanding at 1 April 2019 625,423
Granted during the year 281,905
Vested during the year (174,445)
Lapsed during the year (14,732)
Dutstanding at 31 March 2020 718,151
Details of LTIP awards outstanding at 31 March were as follows:
Normmal date Number of awards
Date of grant of vesting 2020 2019
July 20146 2019 - 175,543
July 2017 2020 181,070 181,070
July 2018 2021 266,178 268,810
July 2019 2022 270,903 -
718,151 625,423

Details of the basis of the LTIP scheme are set out in the Directors’ remuneration report on pages 103 and 104,

b] Employee Sharesave Scheme
Under the terms of the Sharesave Scheme, the Board may grant the right to purchase Ordinary Shares in the Company to those employees
who have entered into an HMRC approved Save As You Earn contract for a period of three or five years.

Opticns outstanding
Details of changes in the number of options outstanding during the year are set out below:

Weighted

Number of share average

options exercise price

Outstanding at 1 April 2018 3,574,931 1,625p
Granted during the year 1,331,044 1,474p
Forfeited during the year [58.285) 1,663p
Cancelled during the year (405,861 1.654p
Exercised during the year [721,312) 1,532p
Lapsed during the year 16,000) 1,575p
Outstanding at 1 April 2019 3,714,517 1.585p
Granted during the year 1,042,857 1,787p
Forfeited during the year 46,0401 1,586p
Cancelled during the year [152,843) 1,564p
Exercised during the year [593,395) 1,621p
Lapsed during the year (9,074) 1.623p
Outstanding at 31 March 2020 3,956,022 1,633p
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Sharesave cptions outstanding at 31 March were as follows:

Number of awards
Date of grant Normal date of exercise Option price 2020 2009
January 2014 2019 1,331p - 1%a212
January 2015 2020 1,584p 215,914 227,212 g
January 2016 2019 or 2021 1,724p 117,428 556,447 E
January 2017 2020 0r 2022 1,633p 625,429 662,545 g
January 2618 2021 0r 2023 1,652p 740,496 804,957
January 2019 2022 or 2024 1.474p 1,219,105 1,319,144

January 2020 2023 or 2025 1.787p 1,037,650 -
3,956,022 3,714,517

c)  Fairvalue calculations
The fair values of the share awards made and share options granted during the year were calculated using the Black Scholes method. The
principal assumpticns and data are set out betow:

i

2020 2019

LTIP SAYE LTIP SAYE

3-yearscheme  S5-year scheme 3-yearscheme  S-year scheme

Share price at grant date {pence] 2,026 2,615 2,515 1884 1,849 1,849

Option life lyears] 3 35 5.5 3 35 55
Vesting period fyears) 3 2 5 3 3 5 -
Expected volatility (%) 18.2 18.2 18.2 18.2 18.2 182 | 8
Expected dividend yield (%) 5.0 5.0 5.0 4.0 40 40 %
Risk free rate {%) nfa 0.5 0.6 n/fa 0.6 08 é
Fair value per share [pence] 2,007 489 416 1,866 303 784 :_E
Expected volatility is measured over the three years prior to the date of grant of the awards or share aptions. g
Q

Volatility has been calculated based on historical share price movements.

The risk free rate is derived from yields at the grant date of gilts of similar duration to the awards or share options.

The dividend yield is calculated using the expected dividend for the year divided by the share price at the date of grant.

38 ACQUISITIONS
0n 30 November 2018, Severn Trent Green Power Limited acquired 100% of the issued share capital of Agrivert Heldings Limited, for a total
consideration of £61.3 million and the assumption of £59.7 million of existing debt.

Other information

The acquisition was accounted for using the acquisition method. Goodwill of £28.7 million was capitatised, attributable to the anticipated future
opportunities and outperformance arising as a result of the acquisition. The goodwill valuation was based on management’s best estimates of
the fair values of the assets and liabilities acquired.

As outlined by IFRS 3, management has until the earliest of the date at which all information required is received or one year from the acquisition
date in order to satisfy the measurement period ¢riteria. The adjustments to fair values recognised at 31 March 2020 are set out below:

£m
Goodwill recegnised at 1 April 2019 based on provisional fair values 287
Adjustment to estimated fair value of trade and other receivables 0.5
Goodwill recognised at 31 March 2020 based on final fair values 29.2

During the 12 month period post-acquisition, new information was obtained regarding accrued income held within the entities acquired. This rew
information related to disputed amounts and amounts that refate to debtors that had gene into administration. The provision for the doubtful
collection of accrued income as at the acquisition date has therefore been adjusted in the fair vatues of trade and other receivables on acquisition.

See note 15 for reconciliation of goodwill recognised for the Group.
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NOTESTD THE GROUP FINANCIAL STATEMENTS

CONTINUED
39 CASHFLOWSTATEMENT
al Reconciliation of operating profit to operating cash flows
2020 2019
£m £m
Profit before interest and tax 568.2 563.3
Depreciation of property, plant and equipment 3274 315.4
Depreciation of right-of-use assets 6.6 -
Amortisation of intangible assets 30.8 29.8
Amaortisation of acquired intangible assets 2.1 07
Impairment of property, plant and equipment 0.5 -
Pension service cost 0.2 9.8
Defined benefit pension scheme administration costs 3.4 2.3
Defined benefit pension scheme contributions 46.2} (349
Share based payment charge 8.1 8.1
Loss on sale of property, plant and equipment and intangible assets 1.2 0.6
Release from deferred credits (15.4] [14.7)
Contributions and grants received’ 39.6 46.5
Provisions charged to the income statement 3.3 12.2
Utilisation of provisions for liabilities (13.1 [12.8)
Operating cash flows before movements in working capital 6.7 926.3
Increase in inventory (8.4 (1.7)
Increase in amounts receivable (12.8) [60.0]
Increase in amounts payable 32.6 8.2
Cash generated from operations 928.1 872.8
Tax received 0.4 -
Tax paid 34.3) [21.3)
Net cash generated from operating activities 894.2 851.5

1 Contributions and grants received have been presented as operating cash flows in 2019/20 as these credits are released to operating costs over the usefut economic life of the non-current
asset to which they relate. These were presented as investment cash flows in prior periods. Comparatives have bean restated increasing operating cash inflows by £46 5 million and
increasing investing cash outflows by the same amount,

bl  Non-cash transactions
Non-cash investing and financing cash flows disclosed in other notes were:

- Acquisition of right-of-use assets {note 19).
- Acquisition of infrastructure assets from developers at no cost [note 18).
~ Shares issued to employees for no cash consideration under the LTIP [note 37].

c] Exceptional cash flows
There were ne cash flows from items classified as exceptional in the income statement {2019 nil).

d]  Reconciliation of mavement in cash and cash equivalents to movement in net debt

Ket cashand Crosscurrency  Loans due from

cash equivalents Bank loans Other loans  Lease liahilities swaps  jointventures Netdebt

£m £m £m £m £m £m £m

As at 31 March 2019 M4 112011 [4.820.5) (112.2] 371 142.0 [5,834.1)
Recognised on adaptien of IFRS 16 [see note 2 al - - - [15.9) - - [15.9]
As at 1 April 2019 394 1,120.1] {4,820.5) (1281 374 142.0 {5,850.0]
Cash flow 9.4 [128.1] 199.0 5.5 - [35.4) [348.2)
Fair value adjustments - - 0.5) - 233 - 228
Inflation uplift on index-linked debt - (2.2 {31.8 - - - {34.01
Foreign exchange - - 6.7 - - - 6.7
Other non-cash movements - {1.5] - 0.1) - (13.8 15.4
As at 31 March 2020 48.6 {1,251.9) {5,058.5] [122.7) 60.4 92.6 (6,231.5)

Liabilities from financing activities comprise bank loans, other loans and leases.
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40 CONTINGENT LIABILITIES
Bands and guarantees

Group undertakings have entered into bonds and guarantees in the nermat course of business. No liabitity {2019: nil) is expected to arise in
respect of either bonds or guarantees.

41  FINANCIAL AND OTHER COMMITMENTS
al Investmentexpenditure cammitments

2020 2019
£m £m
Contracted for but not provided for in the financial statements 287.6 359.2

In addition to these contractual commitments, Severn Trent Water Limited has longer-term expenditure plans which include investments to
achieve improvements in performance mandated by the Director General of Water Services (Ofwat] and to provide for growth in demand for
water and waste water services.

bl Leasing commitments

The Group leases property, plant and equipment under non-cancellable uperating leases. From 1 April 2019 the Group has recognised right-of-
use assets for these leases, except for short-term and low-value leases [see note 2 for further detailsl. At 31 March the Group had outstanding
commitments for future minimum operating tease payments under these leases as follows:

2020 2019

£€m £m

Within 1 year 01 28
1-5years 0.1 4.2
After more than Syears - 10.5
0.2 175

42 POST BALANCE SHEET EVENTS
Following the year end the Board of Directors has proposed a final dividend of 60.05 pence per share. Further details of this are shown in note 14.

43 RELATED PARTY TRANSACTIONS
Transactions between the Company and its subsidiaries, which are related parties, have been eliminated on consolidation and are not included
in this note. Trading transactions between the Group and its joint venture, Water Plus, are disclosed below:

2020 2019
£m £m
Sale of services 306.6 3350
Net interest incame 3.2 3.8
309.8 3388

Qutstanding balances between the Group and the joint venture as at 31 March were as follows:
2020 2019
£m £m
Trade and other receivables due from related parties 121 23
Loans receivable from joint ventures 92.6 142.0
1047 144.3

The retirement henefit schemes operated by the Group are considered to be related parties. Details of transactions and balances with the
retirement benefit schemes are disclosed in note 28.

Remuneration of key management personnel
Key management personnel comprise the members of STEC during the year.

The remuneration of the Directors is included within the amounts disclosed below. Further information about the remuneraticn of individual
directors is provided in the audited part of the Directors’ remuneratien report on page 120.

2020 w19

£m £m

Short-term employee benefits 7.4 6.5
Share based payments 4.2 29
1.6 9.4
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

44 ALTERNATIVE PERFORMANCE MEASURES

Financial measures or metrics used in this report that are not defined by IFRS are alternative performance measures [APMs’). The Group uses
such measures for performance analysis because they provide additionat useful information on the performance and position of the Group.
Since the Group defines its own aiternative performance measures, these might not be directly comparable with other companies’ alternative
perfoermance measures. These measures are not intended to be a substitute for, or superior to, IFRS measurements.

a]l Exceptionalitems

Exceptional items are income or expenditure which individually, or in aggregate if of a similar type, should, in the opinion of the Directors,
be disclosed by virtue of their size or nature if the financial statements are to give a true and fair view. In this context, materiality is assessed
at the segment level.

bl  Underlying PBIT

Underlying profit before interest and taxis profit before interest and tax excluding exceptional items as recorded in the incoma statement
and amartisation of intangible assets recegnised on acquisition of subsidiaries. This provides a consistent measure of operating performance
excluding distortions caused by exceptional items and reflecting the operational performance of the acquired subsidiaries. Following the
acquisition of Agrivert, this APM was updated to include adjustment of amortisation on acquired intangible assets. The calculation of this
APM is shown an the face of the income statement and in note 5 for reportable segments.

¢} Underlying earnings per share

Underlying earnings per share figures exclude the effects of exceptional items, amortisation of intangible assets recognised on the acquisition
of subsidiaries, net {losses)/gains on financial instruments, current tax on exceptionalitems and on net {losses)/gains on financial instruments,
exceptional current tax and deferred tax. The Directors consider that the underlying figures provide a useful additional indicator of performance
and remaove non-performance related distortions. See note 15.

dl  Netdebt

Net debt comprises borrowings including remeasurements for changes in fair value of amounts in fair value hedging relationships, cross
currency swaps that are used to fix the sterling liability of foreign currency borrowings [whether hedge accounted or not), net cash and cash
eguivalents, and loans to joint ventures. See note 39.

el Effective interest cost
The effective interest cost is calculated as net finance costs, excluding net finance costs from pensions, plus capitalised finance costs divided
by the manthly average net debt during the year.

Inet finance costs - net finance costs from pensions + capitalised finance costs)

{monthly average net debt!

2020 2019

£m {m

Net finance costs 188.4 194.2
Net finance costs from pensions (11.1] [13.8]
Capitalised finance costs 44.2 33.2
221.5 213.6

Average net debt 5.972.2 56477
Effective interest cost 3.7% 3.9%

This APM is used as it shows the average finance cost for the net debt of the business.
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f]  Effective cash cost of interest

The effective cash cost of interest is calculated on the same basis as the effective interest cost except that it excludes finance costs that are not

paid in cash but are accreted to the carrying value of the debt [principally inflatien adjustments on index-linked debt).

{net finance costs - net finance costs from pensions - inflation adjustments + capitatised finance costs)

{monthly average net debt/

2020 2019
£m £m
Net finance costs 188.4 194.2
Net finance costs from pensions 1.1 (13.8)
Inflation adjustments (34.0) 139.7]
Capitalised finance costs 44.2 332
187.5 1739
Average net debt 5,972.2 5,547.7
Effective cash cost of interest 3.1% 3.1%
This is used as it shows the average finance cost that is paid in cash.
gl Underlying PBIT interest cover
The ratio of undertying PBIT [see [b] abovel ta net finance costs excluding net finance costs from pensions.
underlying PBIT
{net finance costs - net finance costs from pensions/
2020 2019
£m £m
Underlying PBIT 5703 573.6
Net finance costs 188.4 194.2
Net finance costs from pensions 11.1) {13.8]
Net finance costs excluding net finance costs from pensions 177.3 180.4
ratio ratio
PBIT interest cover 3.2 32

This is used to show how the underlying PBIT of the business covers the financing costs associated cnly with net debt on a consistent basis.

h] EBITDA and EBITDA interest cover

The ratio of profit before interest, tax, exceptional items, depreciation and amortisation to net finance costs excluding net finance costs from pensions.

{undertying PBIT + depreciation + amortisation]

{net finance costs - net finance costs from pensions)

2020 2019

£m £m

Underlying PBIT 570.3 573.6
Depreciation (including right-of-use assets) 334.0 315.4
Amortisation fexcluding amortisation of intangible assets recognised on acguisition of subsidiaries] 30.8 29.8
EB!TDA 935.1 918.8
Net finance costs 188.4 194.2
Net finance costs from pensiens (1111 (13.8]
Net finance costs excluding finance costs frem pensions 177.3 180.4
ratio ratio

EBITDA interest cover 53 5.1

This is used to show how the EBITDA of the business covers the financing costs associated only with net debt on a consistent basis.
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

44 ALTERNATIVE PERFORMANCE MEASURES [CONTINUED)

il Underlying effective current tax rate

The current tax charge for the year, excluding prior year charges, exceptional current tax, and current tax on exceptional items and on financial
instruments, divided by profit before tax, net losses/gains on financial instruments, exceptienal items, amortisation of intangible assets recognised
on acquisition of subsidiaries, and share of net loss of joint ventures accounted for using the equity method.

{current year current tax charge in the income staternent - current tax on exceplional items -
current tax on financial instruments - current tax on amortisation of acquired intangible assets!

{PBT - share of net loss of Vs - exceptional items — net losses/gains on
financial instruments - amortisation of acquired intangible assets}

2020 2019

Currenttax Current tax

thereon thergon

£m £m fm Em

Prafit befare tax 310.7 {34.2] 3847 (41.2)
Adfustments

Share of net loss of joint ventures 46.8 - 0.4 -

Amortisation of acquired intangible assets 21 - 0.7 -

Exceptional items 4.9 (0.9) 9.6 -

Net losses/(gains) on financial instruments 17.4 (2.6] [16.0 (2.6

381.9 (39.7) 379.4 {43.8)

Undertying effective current tax rate 10.4% 11.6%

This APM is used to remove distortions in the tax charge and create a metric consistent with the calculation of underlying earnings per sharein
note 15. Share of net loss of joint ventures is excluded fram the calculation because the loss is included after tax and so the tax on joint venture
profits is notincluded in the current tax charge.

il Operational cashflow
Cash generated from operations less contributions and grants received.

20208 019

£m £m
Cash generated from operations 928.1 872.8
Contributions and grants receved (39.6) [46.5)
Operational cashflow 888.5 824.3

This APM is used to show operational cash excluding the effect of contributions and grants received as part of capital programmes.

k]l Cashcapex

Cash paid to acquire property, plant and equipment and intangible fixed assets less contributions and grants received and proceeds on disposal
of property, plant and equipment and intangible fixed assets.

2020 2019

Em £m

Purchase of property, plant and equipment 7772 7821
Purchase of intangible assets 74.8 35.1
Contributions and grants received {39.6} 146.5)
Proceeds on disposal of property, plant and equipment f12.9) [1.4}
Cash capex 799.5 7693

This APM is used to show the cash impact of the Group’s capital programmes.
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45 SUBSIDIARY UNDERTAKINGS

Details of all subsidiary undertakings as at 31 March 2020 are given below. Details of the joint venture are sel out in note 20. Alt subsidiary

undertakings have been included in the consolidation.

Owned directly by Severn Trent Plc

Country of operatien and incorporation

Percentage of share capital held Class of share capital held

Severn Trent Investment Holdings Limited United Kingdom

100% Ordinary

The fallowing subsidiary undertakings all operate and are incorporated in the United Kingdem. The percentage of share capital held is 100% and

the class of share capital held is ordinary.

All subsidiary undertakings

Aqua Deva Limited

Chester Water Limited

Debeo Debt Recovery Limited

Dee Valley Group Limited

Dee Valley Limited

Dee Valley Services Limited

Dee Valley Water [Heldings] Limited

East Wercester Water Limited

Etwall Land Lirnited

Hafren Dyfrdwy Cyfyngedig

Midlands Land Portfolic Limited

Neorth Wales Gas Limited

Northern Gas Supplies Limited

Severn Trent [W&S) Limited

Severn Trent Data Portal Limited

Severn Trent Draycote Limited

Severn Trent Finance Holdings Limited

Severn Trent Finance Limited

Severn Trent General Partnership Limited
Severn Trent Green Power {Ardley} Limited
Severn Trent Green Power |Bridgend] Limited
Severn Trent Green Power [Cassington] Limited
Severn Trent Green Power [CW) Limited

Severn Trent Green Power [Hertfordshire] Limited
Severn Trent Green Power [North Londen] Limited
Severn Trent Green Power [RBWM] Limited
Severn Trent Green Power [Wallingford) Limited
Severn Trent Green Power [West Landon| Limited
Severn Trent Green Power Biogas Limited

Severn Trent Green Power Composting Limited

Severn Trent Green Pawer Group Limited
Severn Trent Green Power Holdings Limited
Severn Trent Green Pawer Limited

Severn Trent Holdings Limited

Severn Trent LCP Limited

Severn Trent Leasing Limited

Severn Trent Metering Services Limited

Severn Trent MIS Trustees Limited

Severn Trent Overseas Holdings Limited

Severn Trent Pension Scheme Trustees Limited
Severn Trent PIF Trustees Limited

Severn Trent Property Solutions Limited

Severn Trent Reservairs Limited

Severn Trent Retail and Utitity Services Lirmited
Severn Trent Services [Water and Sewerage] Limited
Severn Trent Services Defence Holdings Limited
Severn Trent Services Defence Limited

Severn Trent Services Holdings Limited

Severn Trent Services International {Overseas Holdings) Limited
Severn Trent Services International Limited
Severn Trent Services Operations UK Limited
Severn Trent Services UK Limited

Severn Trent SSPS Trustees Limited

Severn Trent Trimpley Limited

Severn Trent Utilities Finance Plc

Severn Trent Water Limited

Severn Trent Wind Power Limited

Severn Trent WWIF Limited

Wrexham Water Limited
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Al subsidiary undertakings Country of operation and incorporation

Percentage of share capital held Class of share capital held

Athena Heldings Limited Hong Kong

Derwent Insurance Limited Gibraltar
Energy Supplies UK Limited United Kingdam
Lyra Insurance Guernsey Limited

Severn Trent Africa [Pty] Ltd

Guernsey
South Africa
Severn Trent Carsington Limited United Kingdom

Severn Trent Response Limited Ireland

100% Ordinary
100% Ordinary
100% A and B Ordinary
100% Ordinary
160% Ordinary
100% Aand B Ordinary
60% Ordinary
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NOTES TO THE GROUP FINANCIAL STATEMENTS
CONTINUED

45 SUBSIDIARY UNDERTAKINGS [CONTINUED)
Unless stated betow, the registered office of the aforementioned entities is Severn Trent Centre, 2 St John's Street, Coventry, CV1 2LZ, United Kingdom.

Company

Registered olfice

Athena Holdings Limited

Dee Valley Limited

Hafren Dyfrdwy Cyfyngedig

Derwent Insurance Limited

Lyra Insurance Guernsey Limited

Severn Trent Africa (Pty] Ltd

Severn Trent General Partnership Limited

Severn Trent Green Power (Ardley] Limited
Severn Trent Green Power {Bridgend] Limited
Severn Trent Green Power [Cassington) Limited
Severn Trent Green Power [CW) Limited

Severn Trent Green Power [Hertfordshire] Limited
Severn Trent Green Power [North London} Limited
Severn Trent Green Power [(RBWM| Limited
Severn Trent Green Power (Wallingford) Limited
Severn Trent Green Power [West London] Limited
Severn Trent Green Power Biogas Limited

Severn Trent Green Power Composting Limited
Severn Trent Green Power Group Limited

Severn Trent Green Power Holdings Limited

Severn Trent Response Limited

One 33, Hysan Avenue, Causeway Bay, Hong Kong
Packsaddle, Wrexham Road, Rhostyllen, Wrexham, LL14 4EH
Packsaddle, Wrexham Road, Rhostyllen, Wrexham, LL14 4EH
6A Queensway, PO Box 64, Gibraltar

St Martin's House, Le Bordage, St Peter Port, GY1 4AU, Guernsey

2 Elgin Road, Sunninghill, Johannesburg, South Africa

50 Lothian Road, Festival Square, Edinburgh, EH3 9W.J

The Stahles, Radford, Chigping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, 0X7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Nortan, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Naorton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, 0X7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, 0X7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
The Stables, Radford, Chipping Norton, Oxfordshire, OX7 4EB
4th Floar, 2 Grand Canal Square, Dublin 2, Ireland
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Subsidiary audit exemptions

Severn Trent Plc has issued guarantees over the liabilities of the following companies at 31 March 2020 under section 479C of the Companies Act
2006 and these entities are exempt from the requirements of the Act relating to the audit of individual accounts by virtue of section 4794 of the Act.

Strategicreport

Company |
Company number
Chester Water Limited 2888872 g
Dee Valley Group Limited 4316684 é
Dee Valley Limited 2902525 2
Dee Valley Water [Holdings] Limited 4421854 °
East Worcester Water Limited 2757948

Ftwall t and Limited ¢ 7559793

Severn Trent [W&S) Limited 3995023

Severn Trent Carsington Limited 7570384 |
Severn Trent Data Portal Limited 8181048

Severn Trent Draycote Limited 7681784 ‘é
Severn Trent Finance Holdings Limited 6044159 E
Severn Trent Finance Limited 6294618 f
Severn Trent General Partnershig Limited SCa14614 é
Severn Trent Green Power (Ardley) Limited 5807721 E
Severn Trent Green Power [Hertfordshire] Limited 6771560 ?
Severn Trent Green Power (North London] Limited 2689098 <
Severn Trent Green Power {West London| Limited 8308321

Severn Trent Green Power Cormposting Limited 4927756 »
Severn Trent Holdings Limited 5656363 E
Severn Trent investment Holdings Limited 7560050 %
Severn Trent LCP Limited 7943556 | ¢
Severn Trent Leasing Limited 6810163 E
Severn Trent Metering Services Limited 2569703 =
Severn Trent Overseas Holdings Limited 2455508 %
Severn Trent Reservoirs Limited 3115315 S
Severn Trent Services Holdings Limited 4395572 -
Severn Trent Services Internatienal [Overseas Holdings} Limited 3125131 E
Severn Trent Services International Limited 2387814 g
Severn Trent Services UK Limited 8120387 "E
Severn Trent Retail and Utility Services Limnited 2562471 g
Severn Trent Trimpley Limited 10690056 =
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COMPANY STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2020

2020 2019
Note £m £m
Profit for the year 2378 2165
Other comprehensive income/{loss]
lterns that will not be reclassified to the income statement:
Net actuarial gains/[losses) 15 0.5 (0.1
Deferred tax on net actuarial gains [ fo.11 -
Deferred tax arising on change of rate 6 0.2 -
Dther comprehensive income/(loss) for the year 0.6 0.1
;rutal comprehensive income for the year 238.4 214.4
COMPANY STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2020
Share Share Other Retained
capital premium reserves earnings Total
Note £m £m £m £m £m
At 1 April 2018 2351 117.7 160.7 2,958.4 34719
Profit for the year - - - 216.5 2146.5
Net actuarial losses 15 - - - {0.1] [0}
Total comprehensive income for the year - - - 216.4 216.4
Share options and LTIPs
- proceeds from shares issued 11,12 08 10.3 - - R
- value of employees’ services - - - 72 7.2
Dividends paid 19 - - - [2119) [211.9]
At 31 March 2019 2359 128.0 160.7 29701 34947
Profit for the year - - - 2378 2378
Met actuarial gains 15 - - - 0.5 0.5
Deferred tax on net actuarial gains [ - - B (0.1 0.1}
Deferred tax arising trom rate change 6 - - - 0.2 0.2
Total comprehensive income for the year - - - 238.4 238.4
Share options and LT(Ps
- proceeds from shares issued 1112 0.4 9.0 - - 9.4
- value of employees’ services - - - 84 8.1
Dividends paid 19 - - - (228.4] [228.4]
At 31 March 2020 236.5 137.0 160.7 2,988.2 3,522.4

Included in retained earnings are profits of £1,221.2 million that arose from Group restructuring arrangements in previous years and are

therefore not distributable. Distributable reserves are therefore €1,767.0 miltion.
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COMPANY BALANCE SHEET

FOR THE YEAR ENDED 31 MARCH 2020 %
A
2020 2019
Note £m £m
Non-current assets
Intangible fixed assets 2 0.1 0.1 I
Tangible fixed assets 3 0.6 0.5 -
Right-of-use assets A 1.0 - é
Investments in subsidiaries 5 3,3456.0 33379 g
Deferred tax asset 6 1.5 1.6 @
Trade and other receivables 7 8555 6598
4,204.7 3.999.9
Current assets
Trade and other receivables 7 27.3 23.8
Current tax receivable 2.8 25.2 2
Cash and cash equivalents 77 1.9 %
37.6 50.9 z
Current liabilities §
Borrowings 8 (9.9 (4.5] %
Trade and other payables 9 {120.7) 147.1) g
Provisions for liabilities 10 (5.3 (3.8
{135.9 [155.2
Net current liabilities (98.3) noss e
Total assets less current liabilities 41064 3,895.6 E
Non-current liabilities ;
Borrowings 8 [292.0) (88.3) E
Trade and other payables g (280.9] [298.91 :
Retirement benefit obligations (79) O -
Provisions far liabilities 10 (3.2 (5.1) .
[584.01 (4009} =
Net assets 3,622.4 3.494.7 é
Capital and reserves £
Called up share capital 1" 236.5 235.9 é
Share premium account 12 137.0 128.0 °
Other reserves 13 160.7 160.7
Retained earnings 2,988.2 29701
Total capital and reserves 3,522.4 3.494.7 T

The profit for the year is £237.8 million (2019: £215.5 million).

Signed on behalf of the Board which approved the accounts on 19 May 2020.

S
(rfdana

Christine Hodgson
Chair

Company number: 02366419

Tod P

James Bowling
Chief Financial Officer
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NOTES TO THE COMPANY FINANCIAL STATEMENTS

1 EMPLOYEE NUMBERS
The average number of employees during the year was 10 (2019: 11).

2 INTANGIBLE FIXED ASSETS

Purchased
software
£m
Cost
Asat 1 April 2019 and 31 March 2020 0.2
Amortisation
As at 1 April 2019 and 31 March 2020 (0.1)
Net book vilue
At 3t March 2020 0.1
At 31 March 2019 0.1
3 TANGIBLE FIXED ASSETS
Assetsunder

construction

Cost

At 1 Aprit 2019 0.5
Additions 0.1
At 31 March 2020 0.6

Depreciation
At 1 April 2019 and 31 March 2020 -

Net book value
At 31 March 2020 0.6

At 31 March 2019 0.5

4  RIGHT-OF-USE ASSETS
al The Company's leasing activities
The Cormpany leases property with the lease agreement covering a fixed period of 10 years.

The contract does notinctude covenants other than security interests in the leased assets that are held by the lesscr and leased assets may not
be used as security for other borrowing. The contract does not impose any restrictions on dividend payment, additional debt or further leasing.
There were no sale and leaseback transactions in the period.

bl Income statement
The income statement includes the following amounts relating to leases for the year ended 31 March 2020:

2020 2019
£m £m

Depreciation charge of right-of-use assets:
Property 0.1 -
Total depreciation of right-of-use assets 0.1 -
Interest expense included in finance cost 0.1 -

There were no expenses for leases that are classitied under the short-term or low-value exemption.
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c) Balance sheet
The change in accounting policy affected the following items in the balance sheet on 1 April 201%:

Strategic report

£m
Right-of-use assets 1.1
Borrowings [1.1] g
o
The balance sheet includes the following amounts relating to leases: 5
(g
31 March 1 April
2020 2019
E£m £m
Right-of-use assets:
Property 1.0 11
1.0 11
There were no additions to right-of-use assets. g
g
31 March 1 April ‘3
2020 2019 =
Em Em 2
T
Lease liabilities: <
s
Current 01 0.1 [
]
Non-current 10 1.0
11 1.1
At 31 March 2019, the Company had no property, plant and equipment financed by finance leases. é
Net lease obligations were as foltows: 3
2020 2019 £
£m Em E
Within 1year 0.1 - 5
1- 2vyears 0.1 - 5
2-5Svyears 0.3 -
After more than Syears 0.6 - é
@
Inctuded in non-current liabilities 1.0 - E
11 - | E
g
5 INVESTMENTS IN SUBSIDIARIES
£m
As at 1 April 2019 3,3379
Additions 8.1
As at 31 March 2020 3,344.0
Details of principal subsidiaries of the Company are given in note 45 to the Group financial statements.
[ DEFERRED TAX
Retirement
Accelerated tax benefit
depreciation obligations Tatal
£m £m £m
At 1 April 2618 - 15 1.5
Credit to income 01 - 0.1
At 1 April 2019 0.1 1.5 1.6
Charge toincome 0.9 (0.4 10.2)
Charge to equity - (0.4 0.1]
Credit to equity arising from rate change - 0.2 0.2
At31 March 2020 - 15 1.5
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NOTES TO THE COMPANY FINANCIAL STATEMENTS

7 TRADEAND OTHER RECEIVABLES

CONTINUED

2020 2012
£m Em
Current assets
Other amounts receivable 69 6.5
Prepayments - 0.4
Amounts owed by group undertakings 20.4 16.9
27.3 238
Non-current assets
Loans receivable - 32.4
Armounts owed by group undertakings under loan agreements 855.5 627.4
855.5 659.8
882.8 683.6
8 BORROWINGS
2020 2019
Em £m
Current liabilities
Bank overdraft 9.8 4.5
Lease liabilities 0.1 -
9.9 4.5
Necn-current liabilities
Other loans 291.0 88.3
Lease liabilities 1.0 -
292.0 88.3
301.9 92.8
At the balance sheet date the Company had £100 mitlion [2019: £100 million) undrawn borrowing facilities.
9 TRADE AND OTHER PAYABLES
2020 2019
£€m £m
Current liahilities
Trade payables 0.1 0.3
Social security and other taxes 01 0.1
Other payables 4.6 4.0
Accruals 11 3.4
Amounts due to group undertakings 114.8 139.3
120.7 1471
Non-current Liabilities
Accruals 15 -
Amounts due to group undertakings 279.4 2989
280.9 298.9
401.6 446.0
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10 PROVISIONS

Insurance

Other

Total

Strategic report

£m £m £m
At 1 April 2019 5.0 37 8.7
Charged to income statement (1.8] 25 0.7 -
Utilisation of provision 0.1 (0.8) (09 g
At 31 March 2020 11 5.4 8.5 §
3
o
2020 2019
£m £m
Included in:
Current liabilities 5.3 3.6
Non-current Liabilities 3.2 5.1 —
85 8.7

The claim outflows associated with insurance pravisions are estimated to arise over a period of up to five years from the balance sheet date.

Other provisions include provisians for ditapidations and commercial disputes. The associated outflows are estimated to arise over a period

up to five years from the balance sheet date.

11 SHARE CAPITAL

Group financial statements

=
=
S
o
=
o
o
=

Other information

2020 2019
£m £m
Total issued and fully paid share capitat
241,537,324 Ordinary Shares of 97 17/1% pence [2019: 240,943,929] 23565 2359
AL 31 March 2020, treasury shares of 3,581,338 [2019: 3,774,921 were held at a nominal value of £3.5 million (201%: £3.7 million).
Changes in share capital were as follows:
Number £m
Ordinary shares of 97 17/19 pence
At 1 April 2018 240,222,617 2351
Shares issued under the Empleyee Sharesave Scheme 721,312 0.8
At 1 Aprit 2019 240943929 2359
Shares issued under the Employee Sharesave Scheme 593,395 0.6
At 37 March 2020 241,537,324 236.5
12 SHARE PREMIUM
2020 2019
£€m £m
At 1 April 128.0 M7
Share premium arising on issue of shares for Employee Sharesave Scheme 20 10.3
At 31 March 137.0 128.0
13 OTHER RESERVES
Capital
rn?—:‘spet::: Hedging reserve Tetal
£m €m €m
At 1 April 2018, 31 March 2019 and 2020 1571 34 160.7

The capital redemption reserve arose on the redernption of B shares.

The hedging reserve arises from gains or tosses on interest rate swaps taken directly to equity under the hedge accounting provisions of IFRS ¢

and the transition rules of IFRS 1,
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NOTES TO THE COMPANY FINANCIAL STATEMENTS
CONTINUED

14 SHARE BASED PAYMENT

For details of employee share schemes and options granted over the shares of the Company, see note 37 to the Group financial statements.
Details of options exercised and awards vesting during the year and of the weighted average share price of the Company during the year are
also disclosed in that note.

15 PENSIONS

Defined benefit schemes

The Group operates defined benefit pension schemes, of which some employees af the Company are members. There is no contractual
agreement for charging the net defined benefit cost of these Schemes between the companies that participate in the Schemes. As a result, the
net defined benefit cost of the Scheme is recognised in the financial statements of the sponsoring employer, Severn Trent Water Limited. The
Scheme closed to future accrual on 31 March 2015. The cost of contributions to the Group Schemes amount to £0.4 miltion (2019: £0.4 mitlion).
There were no amounts outstanding for contributions to the defined benefit schemes (2019 nit).

The Company has an obligation to pay pensions te a number of former employees, whose henefits would otherwise have been restricted by the
Finance Act 1989 earnings cap. This unfunded scheme is part of the Severn Trent Pension Scheme.

Information about the Schemes as a whole is disclosed in note 28 to the Group financial statements.

16 RELATED PARTY TRANSACTIONS
The retirement benefit schemes operated by the Group are considered to be related parties. Details of transactions and balances with the
retirement benefit schemes are disclosed in note 28 to the Group financial statements.

The Campany has given guarantees in favour of Water Plus Limnited in respect of the jeint venture's liabilities to wholesalers in the Open Water
market and its loan from Severn Trent Water Limited. The guarantee in respect of liabitities to wholesalers is capped at £54.1 million
(2019: £58.1 million] and the guarantees for the Severn Trent Water loan is for the amount due.

The Company has alse made available to Water Plus a revolving credit facility of £32.5 million. At 31 March 2020 the amount drawn was nil
[2019: £32.5 million).

17 CONTINGENT LIABILITIES

al Bondsand guarantees

The Company has entered into bonds and guarantees in the normal course of business. No liabilities are expected to arise in respect of either
the bonds or guarantees.

b) Bank offset arrangements

The banking arrangements of the Company operate on a pooled basis with certain of its subsidiary undertakings. Under these arrangements
participating companies guarantee each other’s overdrawn balances to the extent of their credit balances, which can be offset against balances
of participating companies. As at 31 March 2020, the Company had ne contingent liabitities (2019: nil).

18 POST BALANCE SHEET EVENTS
Following the year end the Board of Directors has proposed a final dividend of 60.05 pence per share.

19 DIVIDENDS
For details of the dividends paid in the years ended 31 March 2020 and 31 March 2019 see note 14 to the Group financial statements.
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FIVE YEAR SUMMARY

2020 2019 2018 2017 2014

Cantinuing operatisns £m £m £m £m €m
Turnover 1,843.5 1,767.4 1,696.4 1,638.0 1,753.7
Profit before interest, tax, amortisation of acquired
intangible assets and exceptional items 570.3 573.6 539.8 5201 503.4
Net exceptional items before tax {51.71 (9.6] [12.6] 16.4 1.0
Amortisation of acquired intangible assets {2.1] (0.7} - - -
Net interest payable before {losses]/gains en financial
instruments and exceptional finance costs (188.4] 194.2) (219.5] [205.1] [209.3)
[Lossesl/gains on financial instruments {17.4) 16.0 6,71 (1.8] 77
Results of associates and joint ventures' - (0.4] 0.2 {1.8] 0.
Profiton ordinary activities before taxation 310.7 384.7 301.2 328.0 3029
Current taxation on profit on ordinary activities (30.1} (31.8] (3291 [36.3] {51.3)
Deferred taxation (29.9 (39.4) 128.7) [22.4] 13.7)
Exceptional tax (92.7) 1.8 - 522 78.4
Profit on ordinary activities after taxation 158.8 318.2 239.6 3215 3165
Results from discontinued operations - - 13.2 211 14.8
Profit for the year 158.8 3153 252.8 342.6 3313
Net assets employed
Fixed assets 9,954.8 93377 8,660.1 8,315.7 7.810.8
Other net liabilities excluding net debt, retirement
benefit ebligation, provisions and deferred tax (1,142.0) [992.4) (956.0) (91¢.8) (798.4]
Derivative financial instruments? {158.5) (95.1] [104.3] [161.1) 166.3)
Net retirement benefit obligation (234.00 [452.9] 1519.8 [574.6] (309.5]
Provisions for liabilities and deferred tax (945.1) [798.9] [726.5] [657.5] (694.7)

7,475.2 6998.2 6.353.5 6,005.7 5,841.9
Financed by
Called up share capital 236.5 23559 2351 2347 234.3
Reserves 1,007.2 928.2 761.8 688.4 783.1
Totat shareholders’ funds 1,243.7 1,164.1 996.9 9233 1.017.4
Non-controtling interests - - - ~ 1.1
Net debt? 6,2315 5,834 5,356.6 5,082.4 4,823.4

7,475.2 6,998.2 6,353.5 6,005.7 5,841.9
Statistics
Earnings per share [continuing] - pence 66.7 133.4 101.8 136.8 133.5
Underlying earnings pershare — pence 146.0 145.8 120.5 119.7 102.1
Dividends per share (excluding special dividend) - pence 1001 93.4 86.6 81.5 80.7
Dividend cover tbefore exceptianal iterns and deferred tax) 15 1.6 1.4 1.4 1.3
Gearing® - % 83.4 83.3 84.4 84.6 82.6
Ordinary share price at 31 March - pence 2,280.0 1976.0 18440 2,382.0 2173.0
Average number of employees
- Regulated Water and Waste Water 5,824 5,680 5,660 5,273 5,236
- Other 972 00 605 596 2122

Excludes exceptional share of net losses of joint venture.
Excludes nstruments hedging fereign currency debt.
Inctudes instruments hedging fareign currency deht,

R

Gearing has been calcutated as net debl divided by the sum of equity and net debt
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INFORMATION FOR SHAREHOLDERS

SEVERN TRENT SHAREHOLDER HELPLINE

The Campany's registrar is Equiniti. Equiniti’s main
responsibilities include maintaining the sharehclder
register and making dividend payments.

If you have any queries retating to your Severn Trent Plc
shareholding you should contact Equiniti.

Registrar contact details:

Online: www.shareview.co.uk

From here you will be able

to securely email Equiniti with your query.
Telephone: 0371 384 2947

Overseas enquiries: +44 121 415 7044

Text phone: 0371 384 2255*

By post: Equiniti, Aspect House, Spencer Road,
Lancing, West Sussex, BN99 6DA

CORPORATE WEBSITE
Sharehalders are encouraged ta visit our wehsite
www.severntrent.com which provides:

- company news and informaticn;

- links to our operational businesses’ websites;
- details of our governance arrangements;

- details of our strategy;

- details of the Group’s business models and business plan; and
- the Company's approach to sustainability and innovation.

There is also a dedicated Investors’ section on the website which
contains up to date information for shareholders including:

- comprehensive share price information;
- financial results:
- ahistory of dividend payment dates and amounts; and

- access to current and historical shareholder documents

such as the Annuat Report and Accounts,

ELECTRONIC COMMUNICATIONS
By registering to receive shareholder decumentation from Severn
Trent Plc electronically shareholders can benefit from being able to:

- view the Annual Report and Accounts on the day it is published;
- receive an email alert when shareholder documents are available;
- cast their AGM vote electronically; and
~ manage their shareholding quickly and securely anline,
through Shareview.

Electronic shareholder communications alsc enabte the Company
to reduce its impact on the environment and benefit from savings
associated with reduced printing and mailing costs.

For further information and to register for electronic shareholder
communications visit www.shareview.co.uk

DIVIDEND PAYMENTS

Bank mandates

Dividends can be paid auternatically inte your bank or building
soctety account.

The benefits of doing this are that you will:

- receive cleared funds in your bank account on the payment date;
- avoid postal delays; and
- remove the risk of your cheques getting lest in the post.

To take advantage of this service or for further details contact
Equiniti or visit www.shareview.co.uk

Dividend reinvestment plan ['DRIP’)

The DRIP gives shareholders the option of using their dividend
payments to buy mare Severn Trent Plc shares instead of receiving
cash. If you woutd Like to participate in the DRIP, please request

a dividend reinvestment plan mandate from Equiniti Financial
Services Limited

Tetephone: 0371 384 2248*
Tetephone number from outside the UK: +44 121 4157173
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OTHER INFORMATION

Buying and selling shares in the UK

If you wish to buy or sell certificated Severn Trent Ple shares.
you may need to use a stockbroker or high street bank which
trades on the London Stock Exchange. There are also many
telephone and online services available to you.

Ifyou are selling, you will need to present your share certificate
at the time of sate. Details of low-cost dealing services may be
obtained from www.shareview.co.uk or 0345 603 7037**.

Share price information

Shareholders can find share price information on our website
and in mosl national newspapers, For a real-time buying or
selling price, you should contact a stockbroker.

Shareholder security

Fraudsters use persuasive and high-pressure tactics to lure
investors inte scams. They may offer to sell shares that turn out

to be worthless or non-existent, or to buy shares at an inflated price
inreturn for an upfront payment. While high profits are promised, if
you buy or sell shares in this way you will probably lose your money.

How to avoid share fraud:

- Keep in mind that firms authorised by the Financial Conduct
Authority { FCA'} are unlikely to contact you out of the blue with
an offer to buy or sell shares.

- Do not get into a conversation, note the name of the person and
firm contacting you and then end the call.

- Check the Financiat Services Register at www.fca.org.uk to see
if the person and firm contacting you is authorised by the FCA.

- Beware of fraudsters claiming to be from an authorised firm,
copying its website or giving you false contact details.

- Usethefirm's contact details listed on the Register if you want
to call it back.

- Call the Freephone FCA Consumer helpline on 0800 111 6748
if the firm does not have contact details on the Register or you
are told they are out of date.

- Search the list of unauthorised firms to aveid at
www.fca.org.uk/scams

- Consider that if you buy or sell shares from an unauthorised
firm you will not have access o the Financial Ombudsman
Service or Financial Services Compensation Scheme.

~ Think about getting independent financial and professional
advice before you hand over any money.

- Remember, if it sounds too good to be true, it prebably is.

If you are approached by fraudsters please tell the FCA using
the share fraud reporting form at www.fca.org.uk/scams,
where you can find out more abaut investment scams.

You can also call the Freephone FCA Consumer helpline on
0800 111 6758.

Ifyou have already paid money to share fraudsters you should
contact Actien Fraud on 0300 123 2040.

UNSOLICITED MAIL

The Company is legally obliged to make its share register available
to the general public. Consequently some shareholders may receive
unsolicited mail. If you wish to limit the amount of unsolicited mail
you receive please contact:

The Mailing Preference Service [[MPS'), Freepost 29 LON20771,
London, WIEQZT

Alternatively, register online at www.mpsaonline.org.uk or
call the MPS Registration line on 0345 0700 705.

AMERICAN DEPOSITARY RECEIPTS [[ADRS’)
Severn Trent has a sponsored Level 1 ADR programme,
for which The Bank of New York Mellon acts as Depositary.

The Level 1 ADR programme trades on OTCAX which is the
premier tier of the US over the counter [OTC) market under the
symbol STRNY (it is not listed on a US stock exchange]. Each ADR
represents one Severn Trent Ordinary Share,

If you have any enquiries regarding Severn Trent ADRs please contact
The Bank of New York Melion.

By past: BNY Mellon Shareowners Services, PO Box 30170,
College Station, TX 77842-3170, US

By telephone:
If calling from within the US: (888] 26% 2377 (toll-free]

It calling from outside the US: +1 201 680 6825
By email: shrrelationsldcpushareownerservices.com
Website: www.mybnymdr.com

*  Lines are open 9.00am to 5.00pm Menday to Friday (excluding
public holidays in England and Walesl].

**+ lines are open Monday to Friday, 8.00am to 4.30pm for dealing,
and until 6.00pm fer enquiries [excluding public holidays in
England and Wales).

FINANCIAL CALENDAR
Ex dividend date - final dividend

11 June 2020

Record date to be eligible for the final dividend 12 June 2020
AGM 15 July 2020
Interim management staterment - 19 July 2020
Q1 year ended 31 March 2021

Final dividend payment date 17 July 2020
interim results announcement - 26 November 2020

year ended 31 March 2021

Ex dividend date - interim dividend

3 December 2020
4 December 2020
b January 2021

Record date to be eligible for the interim dividend

Interim dividend payment date

All dates are indicative and may be subject to change.

Consultancy, design and production
www.luminous.co.uk
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