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Annual report and financial statements
31 December 2021

Strategic report

The Directors of Worldpay (UK Limuted (“the Company™) present their Strategic report for the vear ended 31 December
2021. The Company is whelly owned by Fidelity National Information Services, Inc. (the “Group™ and/or “FIS™). The
Company torms part of the Group’s Merchant Solutions division ("Worldpay™).

Statement by the Directors in relation to Performance of their Statutory Duties in accordance with Section 172(1)
Companies Act 2006

The Threctors are fully aware of their duty under $172( 1) of the Companies Act 2006 to promote the success ot the Company
for the benelit ol its members as a whole. This statement describes how the Directors have taken account of the matters set
out in section 172(1) (a) to (f) of the Companies Act 2006, when performung their duty 1o promole the success of the
Company.

e the likely consequences of any decision in the long-term
The Directors take a long-term view in reaching kev decisions, with a strategy designed to ensure that our business
remains suecessful in a rapidly changing market. creating sustainable value for all our stakcholders.

o the interests of the Company’s emplovees
The Directors want the Company to be a great place to work and for colleagues to have long-term successtul
carcers within the Company and we invest in our people to realise their full potential. The Company expects
colleagues to treat each other, our chients and our partniers with respect and embrace each other’s differences. The
Compamny 1s committed to promoting diversity and inclusion in the workplace.

o rthe need to foster the Company’s business relationships with suppliers, customers and others
When making decisions. the Directors look to act in the interests of stakeholders as a whole and to ensure all
stakeholders are fairly treated. The Company's stakeholder engagement activities help to inform the Directors”
decisions.

o the impact of the Company's operations on the community and the environment

The Company is committed to bringing out the best in its people and fostering a sense of community and belonging,
and it actively encourages colleagues to make a meaninglul contribution by giving something back to their local
communities. We provide emplovees with one dav’s paid leave, in addition to thewr annual leave provision, so
that they can use that time to volunteer for a good cause of their choice. The Company 1s committed to helping
ensure that our planet is a sustainable home tor current and future generations. The Company s strategy is to build
a sustainable business and includes focusing on energy and emissions reduction. energy efficiency and proper
waste managemend.

o the desivability of the Company maintaining a reputation jfor high standards of business conduct
The Company promotes high legal, ethical, corporate and colleague-related standards in our own business. FIS is
strongly opposed to slavery and human trafticking. and we will not knowingly support or do business with any
organisation that is invelved in either. This commitment is underpinned by our corporate policies which seek to
ensure transpareney in our emplovment and supply chains.

e the need to act fairly between members of the Company
As a wholly owned subsidiary of FIS. the Directors of the Company always give fair and due consideration to all
proposals 1o ensure the sole member is treated fairly whilst acting with the required autonomy.

Business review

The Company is a UK FCA regulated pavments service provider and acts as an acquirer to enable merchants to accept
pavment via credit and debit cards and other payment methods. [t alse provides pavinent support services to Group members
overseas.

The Company forms part of the group headed by Iidelity National Information Scerviees Inc. (NYSE:FIS).

Total revenues increased by £333.2 m, and gross profit increased by £285.3m. driven by favourable economic developments
post COVID-19 pandemic.

3% ]
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Strategic report (continued)
Key performance indicators (KPIs)

The Company is part of a group that monitors performance at a level defined by the principal market scgments in which
the Group operates. KPls are measured on the perlormance of such market segments rather than at a legal entity level.

Profit after tax for the year was £295.9m (2020 £282.5m) and net assets of £2.030.3m (2020 £1,899 2m).
Future developments

The Directors of the Company are satisiied with the Company’s performance in the vear which is presented in the profit
and loss account on page £3. The future objectives continue to be the growth and development of the business and the
Directors consider it well positioned to take advantage of opportunities for further growth in the future.

Principal risks and uncertainties

Risk management

The Company secks to minimise its exposure to ¢xternal financial risks and is party to the Company’s Enterprise Risk
Management Framework (ERMF)Y which drives the Company’s approach to risk management. The framework sits

alongside the Strategic Plan and sets out the activities, tools and techniques used to ensure that all material risks are
identified and that a consistent approach is integrated into business management and decision making.

Whilst the Board of Directors is ultimately responsibie for the management and governance of risk in the Company, the
Company expects every emplovee to be responsible lor the management of risk. To tacilitate this, the Company operates
within Worldpay s “three lines of defence” model which clearly identifies accountabilities and responsibilitics for risk as
tollows:

- Busess line management has primaryv responsibility tor the management of nisk:

- Risk and compliance functions assist management in developing their approach to tulfil their responsibilities and
provide oversight of our {irst line activities: and

- The Internal Audit tunction checks that the risk management process and the risk management and internal control
framework are effective and efficient.

Below is a list of the principal risks which Worldpay have identified. Further details can be found in Fidelity National
Information Services. Inc.’s 10K document which can be obtained trom 347 Riverside Avenue. Jacksonville. FL 32202,
USA.

Principal risks

Industry

Potential kev risk: Worldpay's acquiring business meodel is dependent on liccnsees/spensors and the continuing suppert
from the payment tranchises such as Visa and Mastercard. Any infringement by Worldpay of the tranchise rules and
regulations, or the inability to correctly implement mandatory chunges, could result in the loss of the card franchise support.
This could result in unanticipated consequences such as the loss of licences or sponsors or the inability to ebtain new ones.
financial penalties or reputational damage.

Risk appetite

Worldpay will alwavs scek to remain current and adhere to all franchise rules unless prevented from doing so by its svsiem
infrastructure. Where this is the case. Worldpay will apply tor specilic waivers pending tull comphance.

Potential impacts

- Failure to meet franchise requirements lor products and services mayv lead to reputational damage and to tinancial
penalties trom the pavment franchiscs

- Asalast resort, pavment franchises mav revoke Worldpav's franchise licence in existing markets or not grant new
licences in prospective markets

- Failure to operate franchise heences to required specifications may lead to lower acceptance rates and therefore
potential reputational damage and customer impact.

Legal
Potential key risk: Worldpay fails to adhere to legal requirements leading to {inancial and/or reputational damage.
Risk appetite

Worldpav will complyv with the spirit and letter of the laws that apply to us. In areas of uncertainty or ambiguity, we will
have a robust justification and clear rationale for the choices we make and will be prepared to detend our choices with the
relevant authorities and. i necessary, publicly in the media.
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Strategic report (continued)
Principal risks and uncertainties (contined)
Legal (ontinued)

Fotential impacts

- Failure mav result in Worldpayv or its customers breaching laws, resulting in reputational damage, loss of customers
and financial penalties.
- Worldpay may be used to facilitale tinancial erime.

Compliance and regulatory

Potential kev risk: Worldpayv breaches regulation due 1o inadequate/insufficient design, resourcing or implementation of a
risk-based compliance programme. resulting in regulatory fines/{inancial loss and reputational damage.

Risk appetite
Worldpav has no appetite to knowingly breach the spirit and letter of the laws and regulations that apply to it
Potential impacts

- Failure mav result in Worldpay or its customers breaching regulations. resulting in reputational damage, loss of
customers and financial penaltics.
- Non-compliance may result m loss of business leence.

Settlement

Potential kev risk: Failure to settle with merchants due to lack of available funds as a result of card scheme or svsiemic
bank failure, or funds not processed correctly, resulting in financial loss {compensation) and severe reputational damage.
Risk appetite

Worldpay endeavours to settle to all customers within the agreed terms and will maintain sufficient liquidity or have ready
access to additional liquidity funding if required.

Portential impacts

- Failure or delay to customer pavinents.
- Severe reputational damage and/or [inancial loss.

Credit

Potential kev risk: Potential loss outside of agreed appetite arising {tom the failure of a merchant, card franchise, partner
bank or alternative paviments provider to meets its obligations in accordance with agreed terms.

Risk appetite

Worldpay budgets for credit loss on an annual basis, however our risk appetite sceks to optimise a high level of return
whilst achieving appropriate risk versus reward performance in line with Worldpay s growth strategy.

Potential impacts

- Increase in credit exposure leading Lo increase in financial loss.

- Rejection of applications leading to decrease in profitability.

- Merchant fails to provide goods or services to their customers leading to an increase in chargebacks that cannot
be passed on 1o a failed merchant, resulting in tinancial loss.

Data security

Potential kev risk: Significant financial loss and reputational damage due to data breach of highly confidential data or
technology distuption caused by internalfexternal attack on Worldpay or its third-party suppliers/merchants.

Risk appetite

Worldpay has no lolerance for the loss of confidentiality. integrity or availability of customer or other highly confidential
information. Worldpay will comply with the spirit and letter of the laws that apply to it including all new regulations (e.g.,
GDPR).
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Strategic report (continued)
Principal risks and uncertainties (continued)
Data security (continued)

FPotential impacts

- The loss of confidentiality, integritv or availability of customer or other sensitive information eould result in
regulatory or legal sanctions and/or significant reputational damage.
- Increased costs for remediation and reduced abilily to deliver strategic objectives.
- Additional costs by way of compensation, litigation, tines, loss ot sponsorship and loss of productivity as resources
are redirected to manage incidents.
Technology

Potential key risk: Inability to provide merchant services due to unforeseen technology downtime, resulting in loss of
revenue and reputational damage.

Risk appetite
Worldpay is not willing to accept risks which compromise our ability to process merchant transactions.
Potential impacts

- Any disruption to the availability of Worldpay s global platform or network could result in interruption of service
to custoners, loss of business and tevenue and significant additional costs by way of contractual damapes and
operating ¢xpenses.

- Increased costs for remediation and reduced ability to deliver strategic objectives.

Scale of change

Potential kev risk: Risk of loss of profit. opportunity, reputation or distuption to business activities as a result of our inability
to manage the magnitude ot change being undertaken.

Risk appetite
Worldpay has no appetite for the failure to deliver high-prierity projects on time, to budget. o expected quality.
Potential impacts

- Failure to deliver high-priority projects impacting customer and/or reputation.
- Dasruption to normal business activities.

- Development of stngle points ot failure.

- Increased attrition rates amongst colleagues.

Third parties

Potential kev risk: Third parties fail to carry out core business activities, resulting in financial less. regulatory impact and
epulational damage.

Risk appetite

Worldpay 1s willing to aceept the risk of weorking with third parties for core business activities, however it would never
knowingly breach regulatory standards.

Potential impacts
- Suppliers critical to Worldpay’s success are unable to meet the capability and serviee levels required.
- Non-compliance with legal or regulatory requirements relating to supplier management.
- Inconsistent and/or undesirable approach to the sourcing and management of kev suppliers resulting in poor
rclationships and poor levels of service.
People
Potential kev risk: Worldpayv fails to sufficiently recruit. retain and develop its people leading to poor colleague engagement
and the inability to create a high-performing culture.
Risk appetite

We seek to create a great place to work, powered by great people. We balancee the costs and risk to ensure that our colleagues
are motivated and engaged and have the capability to deliver our strategy.

]}
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Strategic report (continued)
Principal risks and uncertainties (continued)
People rcontinued)

Potential impacts

- Colleague capability does not meet the needs of the organisation.

- Poor culture leading to ineffective performance and inappropriate behaviours.
- Low colleague engagement leading to increased attrition.

- Unable to retain kev people.

Competitive landscape
Potential kev risk: Worldpay loses its relative competitive position.
Risk appetite

We have no appetite for allowing Worldpay's relative competitive position to be eroded or undermined. In this regard we
will ensure that we mounitor, assess and respond appropriately to Regulatory, Technological, Competitor. customer and
Security changes.

Potential impacts

- New plavers disintermediate Worldpay.
- Loss of customers because competitors innovate and develop new enhanced produets.
- Pricing and margin pressure.

COVID-19 pandemic

Potential keyv risk: further government-imposed restrictions adversely impact revenue from kev industries. reduce overall
consunter spending and leave us liable to chargeback risk trom merchant insolvencies.

Risk appetite

Worldpay secks to resiliently grow revenues leveraging our eCommerce business and other payments capabilities to
effectively serve merchants during these exceptional and challenging trading conditions. Our credit risk appetite remains
in line with the ~Credit” section above.

Potential impacts

The extent to which the COVII-19 pandemic impacts our business, results of operations and financial condition will depend
on future developments, which are highly uncertain and are difticult to predict. Examples include:

- Increased risk of merchant failures and credit settlement and chargeback risk:

- Increased cyvber and payment traud risk related to COVID-19, as cybercriminals attempt to profit from the
disruption, given increased online banking. e-commerce and other online activity;

- Anincreased volume of unanticipated client and regulatory requests for information and support

- Continued incremental costs directly related to COVID-19, although their magmitude is uncertain: and

- The general impact of recession and instability of markets across the globe.

On behalf of the Board

DocuSigned by:

brunal Pafel

DE2F5223F2474E8

Krunal Patel
Director 25 January 2023

6



DocuSign Envelope ID: 4C82AD79-03E6-4939-AF 1D-766144289A74

Worldpasy (UK) Limited
Annual report and financial statements
31 December 2021

Directors’ report

The Directors of Worldpay (UK Limited (“the Company™) present their report and the financial statements for the vear
ended 31 December 2021, The business review and principal risks and uncertainties which are required by law to be
included in this report have been ineluded instead in the Strategic report.

Directors & Secretary

The Directors and Secretary who held effice during the period and to the date of signing ol these (inancial statements were
as tollows:

Directors

DG RBrames resigned 4 August 2021
VA Daughtrey

SL McKnight resigned 26 May 2021

JIE Roberts resigned 8 September 2022
RSD Thacker resigned 25 February 2021
GLAM Bernard

de Montessus de Ballore appointed 17 Mayv 2021

K Patel appointed 9 October 2021
IM Robinson appointed 7 April 2021
KT Thompson resigned 3§ Mayv 2022

P Wickes

Secretary

Worldpay Governance Ltd
Dividends

Dividends of £164.4m (2020: § Nil) were paid during the period ending 31 December 20021 and dividends of £167.4m have
been paid up to the date of approval of these financial statements.

Future developments
Details of the future development of the business are set out in the Strategic Report.

Overseas branches

The Company operates out of both the UK and from a branch in the Republic of Ireland.

UK membership of the European Union

The UK left the European Unien {"Brexit"y on 31 January 2020, pursuant to the terms of a withdrawal agreement concluded
between the UK Government and the Council of the LU, The withdrawal agreement mcluded a transition period until 31
December 2020, during which time the UK followed the EU's tules and regulations and remained in the single market and
customs union while the future terms of the UK's relationship with the EU were being negotiated. That transition period
has now ended. On 24 December 2020, the UK and the EU announced they had struck a new bilateral trade and cooperation
deal governing the future relationship between the UK and the EU (the "Trade and Cooperation Agreement”), which sets
out the principles of the relationship between the EU and the UK following the end ol the transition period. The Trade and
Cooperation Agreement was formallv approved by the 27 Member States of the EU on 29 December 2020 and was formally
approved by the UK Parliament on 30 December 2020. It was announced on 28 April 2021, that the EUJ Parliament approved
the Trade and Cooperation Agreement which means that the Agreement applies permanently from 1 May 2021,

The Trade and Cooperation Agreement provides clurity in respect of the intended shape of the future relationshup between
the UK and the EU and some delailed matters of trade and cooperation. However, there remain unavoidable uncertainties
related to Brexit, and although the potential impact of Brexit on our business cannot be tully assessed until the new
relationship between the UK and EUJ 1s developed and detined. and the UK negotiales, concludes and implements successor
trading arrangements with other countries, Brexit is likely to result in ongeing political. legal and economic uncertainty in
the UK and wider European markets. Such uncertainty could cause volutility in currency exchange rates. in interest rates,
and in EUJ. UK or worldwide political, regulatory. economic or market conditions and could contribute to instability in
political institutions, regulatory agencies. and financial markets, and may cause clients to clesely monitor their costs and
reduce their spending on our solutions and services.

However, given lhe global nature of our business and our experience working across multiple regulatory regimes. our
expectation remains that the UK s exat from the EUJ will not have a material effect on our business overall.
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Directors’ report (contined)

Disabled employees

Applications for emplovment by disabled persons are alwavs fully considered, bearing in mind the abilities of the applicant
concerned. Tn the event of members of staff becoming disabled every effort is made to ensure that their employment with

the Company continues and that appropriate training is arranged. H is the policy of the Company that the training, carcer
development and promotion of disabled persons should, as lar as possible, be identical to thal of other employees.

Pelitical contributions
The Company made no political donations during the vear.
Statement of corporate governance arrangements

Pursuant to Paragraphs 21 to 30, Part 8, Schedule 7 of the Large and Medium-sized Companies and Groups { Accounts and
Reports) Regulations 2008 (S 2008/410). The Board of Directors of the Company have formally adopted and applied The
Wates Corporale Governance Principles for Large Private Companies, (“The Wates Principles™).

In line with the "apply and explain” approach guidance under each principle, the Dircetors hereby explain their approach to
applving each principle in respect of the corporate governance arrangements of the Company.

As a large private regulated subsidiary of FIS. the Board operales autonomous deciston-making whilst incorporating and
aligning to FIS Group-wide policies and culture, this demonstrates the Directors’ commilment to accountability and
acknowledgement of their Directors’ duties whilst continually censidering the needs of all Company stakeholders.

PRINCIPLE I: PURPOSE AND LEADERSIHIFP

The Board of Directors develops and promotes the purpose of the Company, and ensures that its values. strategy and culture
align with that purpose. The “One FIS™ group-wide culture forms the basis for this approach. always striving to win as one
team, lead with Integritv and be the change. The “FIS 3Cs” define the groups that the purpose and values are delivered for
- our Colleagues, Clients and Communities. The FIS Culture is a result of these values being brought to lite. The Board
carries out its leadership and work in guiding the way in which the Company communicates, learns. leads, works as a team
and challenges itselt to alwavs deliver for the 3Cs.

The Board meets annually to plan strategy. The Board clearly articulates and implements its strategy throughout the
Merchant Solutions organisation, whilst working alongside its stakcholders.

The Board follows and aligns to the FIS group-wide policies in respect of business ethics, conflicts of interest and the
prevention of financial crime in order to achieve the highest standards in the payvments industry. A memorandum of
understanding is in place with FIS 10 set out the role and matters reserved for the Board of the Company and to encourage
local autonomy for the Company s stakeholders.

PRINCIPLE 2: BOARD COMPOSITION

The composition of the Board is cstablished with a balance of skills, backgrounds, experience and knowledge, with
individual Directors having sufficient capacity to make a valuable contribution and an effective Chair. The Chair of the
Board ensures the promotion of open debate and tacilitates constructive discussion during the course of each Board meeting.
Directors are provided with appropriatelv detailed information and sufficient time is given for meaningful Board discussion.
Care is taken (o ensure the Board’s composition continues to accommedate an understanding ol the Company’s business
needs and stakeholder interests, whilst establishing an appropriate balance of expertise, diversity and objectivity.

FIS champions a group-wide diversity and inelusion approach which gees bevond policy making, the composition of the
Board which is aligned to the Group’s approach to diversity and inclusion. The Board is made up of representatives from
the business and from the ultimate sharcholder to ensure ongoing engagement and stakeholder interests continue to be met.
The Board evaluates its performance and effectiveness bi-annually.

PRINCIPLE 3: INRECTOR RESPONSIBILITIES

The Board. as a collective, and each individual Director have a clear understanding of their accountability and
responsibilities. The Board s processes are designed and maintained Lo support cilective decision-making. Board Directors
have, in addition to their legal responsibilities as Directors of the Company, notably to act in the best interests of that
Company and its stakeholders. the responsibility also to act in recognition of the ¥18 Group, FIS Group’s regulatory
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Directors’ report (continued)
Statement of corporate governance arrangements (continned)
PRINCIPLE 3: IMRIECTOR RIESPONSIBILITIES (continued)

obligations and the I'lS Policy Management Framework. which provides a suite of frameworks and policies covering
business and financial planning, governance and risk management for the FIS Group, including its subsidiary compantes.

Pursuant to the Companies Act 2006 and the Group-wide FIS Contliets of Interest Standard, the Board ensures that, where
any conflicts ol interest are disclosed. that these are recorded and managed appropriately and if any on-geing conflicts were
to arise, consideration would be given to membership ol the Board.

The Chair and Company Secretarv periodically review the appropriateness and strength of the Company’s corporate
governance processes. continually considering areas for development. There is sufficient linkage between Compauny and its
ultimate parent by way of Director representation on the Board. Because a number of those Directors are based i other
areas of the wider FIS group, this enables an objective viewpoint on the Board to the Merchant Solutions business.

The Board retains overall responsibility for all matters reserved tor the Board. However. the oversight ol a varicly of items
will be delegated to the oversight of the Board Risk Committee. convening in January 2021, t enable a focussed approach
to more complex risk management matters.

Board papers and supporting management information is accurate, clear, comprehensive, up-to-date and provided in a
timely manner to the Board.

PRINCIPLE - OPPORTUNITY AN RISK

The Board promotes the long-ternm sustainable suceess of the Company by identifving opportunities to create and preserve
value and establishing oversight tor the identification and mitigation of risks.

As part of its annual strategic planning. the Board considers and assesses how the Company creates and preserves value
over Lhe long-term. taking into account tangible and intangible sources of valuc and stakeholder contribution. In line with
the Matters Reserved for the Board, the Board oversees new opportunities for innovation and entreprencurship and Board
approval is required for new business oppertunities.

The Board Risk Commitice oversees financial, non-financial and reputational risk at each quarterly Board Risk Committee
mecting, this is compiled and presented by the FIS Risk team. The Chairman of the Board Risk Committee provides a
verbal report to each quarterly Board mecting, escalating any matters of significance, and as a result. the Board is able to
remain appropriately accountable to stakeholders. In considering the size and nature of the business. internal control svstems
are in place to manage and miligate emerging and principal risks. Lstablished internal control svstems enable the Board to
make informed and robust decisions.

The Boeard Risk Committee currently determines the risk appetite of the Company and makes recommendations to the
Board for approval following in-depth analysis.

PRINCIPLE 3: REMUNERATION

The IFIS group aims to attract, engage and cultivate colleagues who can adapt and thrive in an ever-changing business and
technology space. FIS are commitled 1o helping colleagues learn, grow and excel with rewarding careers. The group-wide
remuneration policy exists 1o support these objectives and atiract the best possible talent to enable the business to grow,
ultimatelv benefitting all stakeholder groups. As the Company 13 a whollv-owned subsidiary of FIS, the parent company
sets remuncration practices and policies. Further details in respect of compensation processes can be found in the F1S
Annual Report as well as the corporate governance scction and careers sections of the IS website, all of which can be
found at www fisglobal.com.

PRINCIPLE 6: STAKEHOLDER RELATIONSHIPS AND ENGAGEMENT

Directors foster effective stakeholder relationships aligned to the Company’s purpose. The Board is responsible for
overseecing meaningful engagement with stakeholders, including the workforce, and having regard to their views when
laking decisions. Please refer to the section 172(1) statement in the Strategic Report to sce further detail explaining how
the Company achicves these objectives.

9
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Directors’ report (continued)
Going concern

The Directors have prepared torecasts tor the Group by business unit, covering a peried of more than 12 menths {rom the
date of signing of these financial statements. On the basis of their assessment of the Company s financial pesition. the
Directors have a reasonable expectation that the Company will be able to continue in operational existence for a minimum
period of 12 months from the date of signing and therefore the financial slatements have been prepared on the going concern
basis.

Directors’ indemnities

The Company has made qualifying third-party indemnity provisions for the benefit of its directors which were made during
the period and remain in force at the date of this report.

Auditor

FFor the year ended 31 December 2021, the company was entitled to the exemption from an audit under section 479A of
the Companies Act 2006 relating to subsidiary companies.

By order of the Board

DocuSigned by:

krunal Patel

DEZF5223F2474F8
Krunal Patel 25 January2023

Director

Registered office: The Walbrook Building, 25 Walbrook. London. ECAN 8AF, United Kingdom
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STATEMENT OF DIRECTORS’ RESPONSIBILITIES IN RESPECT OF THE
STRATEGIC REPORT, THE DIRECTORS’ REPORT AND THE FINANCIAL
STATEMENTS

The directors are responsible for preparing the Strategic Report, the Directors”™ Report and the financial statements
accordance with applicable law and regulations.

Company law requires the directors (o prepare linancial statements for each financial vear. 1nder that law thev have elected
to prepare the financial statements in accordance with UK accounting standards and applicable law (UK Generally Accepted
Accounting Practice), including FRS 101 Reduced Disclosure Framework.

Under company law the dircctors must not approve the financial statements unless they are satistied that they give a true
and fair view of the state of affairs of the company and of the profit or loss of the company for that period. In preparing
these financial statements. the dircetors are required to:

¢  select suitable accounting policies and then apply them consistently,
¢ make judgements and estimates that are reasonable and prudent:

¢ state whether applicable UK accounting standards have heen followed, subject to any matenal departures disclosed
and explained in the financial statements;

e assess the company s ability to continue as a going concern. disclosing, as applicable. matters related to going concern.,
and

e usc the going concern basis of accounting unless they either intend to liquidate the company or to ¢cease operations or
have no realistic alternative but to do so.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company s
transactions and disclose with reasonable accuracy at anyv time the financial position of the company and cnable them to
ensure that the [inancial statements comply with the Companics Act 2006. Thev are responsible for such internal control
as thev determine is necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error. and have general responsibitity for taking such steps as are reasonably open to them to
safeguard the assets of the company and to prevent and detect traud and other irregularities.

11
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Profit and loss account
Jor the year ended 31 December 2021

Notes 2021 2020
£m £m
Tumover 2 865.2 532.0
Cost of sales @82.4) (34.5)
Gross profit 782.8 4975
Adwirnsbialive expenses (442.4) (347.%)
Operating profit 3 340.4 149.6
Interest recetvable and similar income 7 97.1 210.8
Interest pavable and similar charges & (85.5) (56.4)
Profit before taxation 352.0 304.0
Taxation g (56.1) 21.3)
Profit for the year 295.9 282.5
Other comprehensive income
Jor the year ended 31 December 2021
2021 2020
£m £m
Profit for the vear 295.9 2823
Other comprehensive income
ftems that are or may be reclassificd subsequently fo profit or loss.
Foreign branch currency retranslation 0.4) 2.1)
Total comprehensive income for the year 295.5 280.4

All results relate to continuing operations.

The accompanying notes on pages 16 to 33 form an integral part of these financial statements.
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Balance sheet

at 31 December 2021
Nuoles 2021 2021 2020 2020
£m £m £m £m
Non-current assets
Goodwill i 617.8 617.8
Other intangible assets i2 631.8 066.4
Tangible assets 13 92.7 84.5
1,342.3 1.368.7
Current assets
Debtors 14 1,643.4 2.192.2
Cash at bank and i hand 874.1 R06.4
2,517.5 29985
Creditors: amounts falling due within one vear 15 (1,715.4) (2.395.8)
Provisions for liabilities 18 (5.2) (4.1)
Bank overdratis (14.5) -
Net current assets 782.3 598.6
Total assets less current liabilitics 2,124.6 19074
Creditors: amounts falling due after one vear 16 27.1) (33.2)
Deferred tax liability 17 (67.2) (35.09)
Provisions for liabilities 18 - -
Net assets 2,030.3 1.899.2
Capital and reserves
Share capital 19 1,033.6 1.0336
Share premium 20 87.3 87.3
Capital contribution 15.3 15.3
Foreign exchange reserve 6.1 6.5
Profit and loss account 888.0 756.5
Shareholders’ funds 2,030.3 1.899.2

The accompanving notes on pages 16 to 33 form an integral part of these financial statements.

For the vear ended 31 December 2021 the Company was entitled to exemption from audit under section 479A of the
Companies Act 2006 relating to subsidiary companies.
Directors™ responsibilities:
¢  The members have not required the Company to obtain an audit of its accounts for the yvear in question in
accordance with section 476
¢ The directors acknowledge their responsibilitics for complying with the requirements ol the Act with respect Lo
accounting records and the preparation of accounts

13



DocuSign Envelope ID: 4C82AD79-03E6-4939-AF 1D-766144289A74
Worldpay (UK) Limited

Annual report and financial statements
31 December 2021

The financial statements were approved by the Board of Directors and signed on its behalf by:

DocuSigned by;

Erunal Patl

DE2F5223F2474E8

Krunal Patel

Director 25 Januan 2023
Company number: 07316500
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Statement of changes in equity
Jor the year ended 31 December 2021

Called up Share Capital Foreign Profit & Total
share premium contribution exchange loss account
capital reserve

£m £m £m £m £m £m

At Lst January 2020 10336 89.9 15.3 8.6 474.0 1.621.4
Profit tor the vear - - - - 2825 282.5
Share promium = issuc of shares to FBT - (2.0} - - - (2.6)
Foreign branch currency translation - - - 2.1 - 2.1
Dividends (note [0) - - - - - -
At 31st December 2020 1.033.6 87.3 15.3 6.5 756.5 1.899.2
Profit tor the vear - - - - 2959 293.9
Share premium - issu¢ of shares to EBT - - - - - -
Forcign branch currency translation - - - (0.4) - (04)
Mvidends (note 10) - - - - (164.44) (164.4)
As at 31st December 2021 1,033.6 87.3 15.3 6.1 BB8.0 2030.3

The accompanying notes on pages 16 to 33 form an integral part of these financial statements.
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Notes to the financial statements

1 Accounting policies
DBasis of preparation

Worldpay (UK) Limtited (“the Compamy™) is a privale company limited by shares and incorporated, domiciled and
registered n England and Wales.

The address of the registered office is given on page ! The nature of the Company’s operations and its principal activities
are set out on the Strategic report.

These financial statements are presented in pounds Sterling which is the Company s functional currency. All intormation
is given to the nearest hundred thousand pounds.

These financial statements have been prepared in accordance with FRS 101 Reduced Disclosure Framework and under the
historical cost basis.

In preparing these financial statements. the Company applies the recognition, measurement and disclosure requirements ot
international accounting standards in conformity with the requirements of the Companies Act 2000 (- Adopted TFRSs™) but
makes amendments where necessary to comply with Companies Act 2006 and has set out below where advantage of the
I'RS 101 disclosure exemptions has been taken.

= A Cash Flow Statement and related notes;

» Comparative period reconciliations for share capital, tangible fixed assets, intangible assets:
« Disclosures in respect of transactions with whollv owned subsidiaries;

* Disclosures in respect of capital management;

* The effects of new but not yet etfective IFRSs: and

» Disclosures in respect ol the compensation of Key Management Personnel.

The Company’s immediate parent company is Worldpay Finance Ltd. The ultimate parent undertaking is Fidelity National
Information Services, Inc., who included the Company s results in 1ts consolidation financial statements. The conselidated
financial statements of the Group are available to the public and may be obtained from 347 Riverside Avenue. Jacksonville.
FL 32202 USA.

As the consolidated finaneial statements of the Group include the equivalent disclosures, the Company has also taken the
exemptions under FRS 101 available in respect of the following disclosures:

« IFRS 2 Share Based Pavments in respect of group settled share bascd payvments;,

» Certain disclosures required by [AS 36 Impairment of Assets in respect of the impairment of goodwill and indetinite life
intangible assets: and

» Certain disclosures required by IFRS 13 Fair Falue Measurement and the disclosures required by IFRS 7 Financial
Instrument Disclosures.

Going concern

The Directors have prepared torecasts for the Group by business unit, covering a period of more than 12 months (rom the
date of signing of these financial statements. On the basis of their assessment of the Company s financial position, the
Directors have a reasonable expectation that the Company will be able to continue in operational existence for a minimum
period of 12 menths from the date of signing and theretore the financial statements have been prepared on the going concern
basis.

Critical accounting judgements and key sources of estimation uncertainty

The reported results of the Company for the financial vear ended 31 December 2021 are sensitive to the accounting policies,
assumptions and estimates that underlie the preparation of its financial statements.

The judgements and asswmptions involved in the Company s accournting policies that are considercd by the Direclors to be
the most inportant to the portraval of its financtal condition are discussed below.

The use of estimates. assumptions or models that ditter from those adopted by the Company would affect its reported
results.
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Notes (continued)
1 Accounting policies (continued)
Critical judgements in applyving the Company’'s accounting policiesfcontinued)

- Fair value of Preference shares and related Contingent Value Rights (CIRs)

The Visa Lurope asset was recognised in the Company s balance sheet at 31 December 2015 as a fair value through protit
and loss financial asset. On disposal on 21 June 2016, it has been derccognised from the Company’s balance sheet with
the net gain on disposal recognised in interest receivable and similar income in the Company s profit and loss account.

The prelerence shares recerved on disposal ot the interest 1n Visa Europe has been recognised as a financial asset within
debtors under the Financial assets — Visa [nc. pretference shares category. It has been recogrised at fair value initially and
has been classified as fair value through profit and loss. Subsequent movements on the fair value of the preterred shares
and movements on the CVR liability are recognised in the Company s profit and loss account.

The value of the Visa [ne. preference shares is based on the expected conversion ratio. which will be adjusted by Visa Inc.
based on the potential losses from Visa Hurope interchange litigation under the Litigation Management Deed (LMD}, Any
excess of potential losses from Visa Europe interchange litigation under a Loss Sharmg Agreement (LSA) has beenincluded
inn provisions within current liabilities.

When measuring the fair values of the Financial asset — Visa Tnc. preference shares as well as the [.SA liability, the
Company uses observable market data as far as possible. In order to fair value the I.SA liabilitv as at 31 December 2021.
the Directors have considered a range of potential outcomes. including the likely value of the potential level ot Visa Europe
liabilities that the Company may be liable for, and calculated a weighted average.

The CVR liability has been classified as a financial liability at amortised cost based on a re-estimation of future cash flows,
with anyv changes being recognised in CVR finance costs in the profit and loss account.

Further details on the key assumptions made n valuing the consideration received and the CVR and LSA liabilities, together
with sensitivity analysis, are provided n note 6.

Key sources of estimation uncertainfy

- Income and deferred taxes

The Company s tax charge on ordinary activities is the sumn of total current and deferred tax charges caleulated by reference
to the legal requirements applving to each jurisdiction in which the Company operates.

As an integral part of this process. the Company applics its judgement in order to determine the tax charge applving to those
matters for which the tinal tax treatment is considered by the Company to be uncertain.

Where the final tax oulcome of these matters is difterent from the amounts that were mitially recorded, such difterences
are recognised in the period in which such determination is made.

Based on the Company’s current tax position. a material change in estimates for tax purposcs 1s not expeeted to occur over
the next 12-month period.

- Trade receivable impairment provistons

A trade receivable is impaired when there is objective evidence that, due to events since the trade receivable was created,
the Company cannot recover the original expected cash flows trom the trade receivable. Trade receivable impairment
provisions can be either bad debt provisions or merchant potential liability provisions.

A bad debt provision represcnts the difference between the carrving value of the trade receivable and the present value of
estimated future cash flows.

A merchant potential liability provision is required when a merchant goes inte liquidation or bankruptey and the Company
is exposed to potential chargebacks. Judgement is necessary to assess the likelihood that a pending claim will succeed, or
a liabilitv will arise and to quantity the possible range of any financial settlement.
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Notes (continued)

1 Accounting policies (continued)

Accounting developments
New accounting standards and interpretations not yet adopted

There are no standards that are not vet effective and that would be expected to have a material impact on the Company in
the current or future reporting perieds and on foresceable future transactions.

Key accounting policies are set out below
1.1 Foreign Exchange

Foretgn currency transactions are mitially recorded at the rate ruling on the date of the transaction. At the end of each
reporting period, foreign currency items on the balance sheet are translated as follows:

- Non-monetarsy items, including equity, held at historic cost are not retranslated.
- Noen-monetary items held at fair value are translated at the rate ruling on the date the fair value was determined.
- Monetary items are retranslated at the rate prevailing at the end of the reporting period.

Foreign exchange gains and losses arising tfrom the retranslation of foreign currency transactions are recognised in the profit
and loss account. Amounts arising from financing balances, whether intra-Group or external. are stated within finance
costs whereas those arising from trading are mcluded in operating profit.

1.2 Revenue Recognition

Revenue is recognised when a customer obtains control of promised services or goods. The amount of revenue recognised
reflects the consideration to which the Company expects to be entitled to receive in exchange for these services.

The Company has contractual agreements with its customers that set forth the general terms and conditions of the
relationship including line-item pricing, pavment terms and contract duration. Revenue is recognised when the ebligation
under the terms of the¢ Company’s contract with its customer is satisfied. Revenue is measured as the amount of
consideration the Company expects to receive in exchange for transferring goods or providing services. The Company
generates revenue primarily by processing electronic pavment transactions.

Performance Obligations

Since the majority of the Company s revenue relates to payment processing services for its customers, the Company 's core
performance obligation is to provide continuous access to the Company s system to process as much as its customers
require. The Company’s pavment processing services consist of variable consideration under a stand-ready service of
distinet days of service that are substantiallv the same with the same pattern of transfer to the customer. The Company s
revenue from products and serviees is recognised at a point in time or over lime depending on the products or services, with
the majority of the revenue reeognised at a point in time.

Costs to Obrain and Fulfil a Contract

I'RS15 requires capitalising costs of obtaining a contract when those costs are incremental and expected to be recovered.
The Company sales commission is earned and paid periedically in relation to the sales recorded for the period.

The Company recognises incremental sales commission costs of obtaining a contract as expense when the amortisation
period for those assets is one year or less per the practical expedient in IFR315. These costs are included in personnet
CXPEnSes.

Remaining Performance Obligations

Customer incentives represent stgning bonuses paid to customers. Customer incentives are paid in connection with the
acquisition or renewal of customer contracts and are therefore deferred and amortized using the straight-line method based
on the expected life of the customer. Related amortisation s recorded as contra-revenue.

The Company capitalises conversion costs associated with enabling customers to receive its processing services. As at 31
December 2021 the Company had £8.3m ot capitalised conversion costs inctuded in Intangible assets - net in the Companyv’s
balance sheet. IFor the year ended 31 December 2021 the Company has £2.0m of amortusation expense related to these costs,
which is recorded in depreciation and amortisation expense in the Company’s income statement. These costs are amortised
over the average life of the customer.
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Notes (continued)

1 Accounting policies (confinued)
1.2 Revenue Recognition (continued)

[FRS15 requires disclosure of the aggregate amount of the transaction price allocated o unsatisfied pertformance
obligations: however, as permitted by IFRS 13, the Company has clected 1o exclude from this disclosure any contracts with
an original duration of one vear or less and any variable consideration that meets specitied criteria. As discussed above, the
Company’s core performance obligation consists of variable consideration under a stand ready series of distinct davs of
service. Such variable consideration meets the specified criteria for the disclosure exclusion: theretore, the majority of the
aggregate amount of transaction price that is allocated to performance obligations that have not vet been satistied is variable
consideration that is not required for disclosure, The aggregate tixed consideration portion of customer contracts with an
imitial contract duration greater than one vear is not material.

The Company capitalises commission fees as costs of obtaining a contract when they are incremental and expected to be
recovered. The Company amortises these capitalised costs consistently with the pattem of transfer ot the good or service to
which the asset relates. If the expected amortisation period is one vear or less, the commission fee is expensed when
incurred.

Tummover represents the consideration received or receivable from the merchants for services provided, reduced by
interchange fees and scheme fees. Key revenue streams the Company reports are:

- Transaction scrvice charges relate to services provided to process transactions between the customer and an acquiring
bank, which is a bank that accepts card pavments from the card-issuing banks. Revenue is recognised when the
transactions are successfully processed and is recognised per transaction.

- Terminal rental fees are due from terminal lessees. Revenue is recognised on a straight-line basis over the terms of the
lease agreements.

- Income from treasury managemeni and foreign exchange services is generated from settling foreign currency
transactions on behalf of eustomers. Revenue is recognised when the Company s obligation in relation to the transaction
1s fulfilled.

- Ancillary income includes fees charges per transaction for providing gateway services, fraud and risk management
services, float income, and charges levied for the acceptance of alternative paviments. Gateway services work in the
SAme manner as transaction processing services but are provided for online transactions onlv. Local and alternative
pavment services allow merchants to aceept payments worldwide which do not directly involve a credit or debit card.
Revenue is recognised when the transactions are successiully processed.

Items paid in advance or inveoiced in arrears are shown as prepayments or accruals, as appropriate, on the balance sheet at
the end of the period.

1.3 Employee Benefits

Expenses related to services rendered by emplovees are recognised in the period in which the service is rendered. This
includes wages and salaries, social security contributions. pension contributions, bonuscs and termination benefits.

Where pavments of amounts due are outstanding at the end of the reporting period. an accrual 15 recognised. Where
payments have been made in advance prior to the end of the reporting period, a prepavment is recognised.

The Company participates in the Group’s defined contribution pension scheme. The amounts charged to the profit and loss
account in respect of pension costs and other post-retirement benefits are the contributions pavable in (he period.
Differences between contributions pavable in the period and contributions actually paid are shown as either accruals or
prepavments on the balance sheet.

Equitv-settled sharc-based pavments are measured at fair value at the date of grant. The [air value determined at the grant
date of the equits -settled share-based payments is expensed on a straight-line basis over the vesting period. based upon
estimation of the number of shares which will eventually vest, with a corresponding increase in equity. lair value s
measured by reference to the market value of the Group's shares. adjusted as necessary for the terms and conditions of the
award, or an appropriate option pricing model, depending on the nature ot the award.

Cash-settled share-based pavments arc measured at fair value at the date of grant. The fair value determined at the grant
date of the cash-settled share-based pavments is expensed on a straight-line basis over the vesting period, based upon
estimation of the number of shares which will eventually vest and a corresponding liability will be recognised tfor that
settlement. Fatr value is measured by reference to the market value of the Group’s shares, adjusted as necessary for the
terms and conditions of the award, or an appropriate option pricing model, depending on the nature of the award.
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Notes (continued)

1 Accounting policies /continued)
1.4 Leases
The Company has applied IFRS 16 Leases as follows:

At the inception of a contract. the Company assesses whether a contract is. or contains, a lease. A contract is. or contains.
a lease if the contract conveys the right to control the use of an identified asset for a period of time in exchange lor
consideration. The Company has elected not o separate non-lease components and account for the lease and non-leasc
components as a single lease component.

The Company recognises a right-of-usc asset and a lease liability at the lease commencement date. The right-of-use asset
is initially measured at cost, which comprises the initial amount of the lease liability adjusted for any lease payments made
at or before the commencement date, plus any initial dircet costs imcurred and an estimate of costs to restore the underlving
asset, less any lease incentives received.

The right-ot-use asset is subsequently depreciated using the straight-line method from the commencement date to the end
of the lease term, unless the lease transfers ownership ol the underlying asset to the Company by the end of the lease term
or the cost of the right-of-use asset rellects that the Company will exercise a purchase option. In that case the right-of-use
asset will be depreciated over the useful life of the underlving asset, which is determined on the same basis as those of
property and equipment. In addition, the right-of-use asset is periodically reduced by impairment losses, if any._ and adjusted
for certain remeasurements of the lease liability.

The lease liability is initially measured at the present value of the lease payments that are not paid at the commencement
date, discounted using the interest rate implicit in the lease or, if that rate cannot be readily determined, the Company's
incremental borrowing rate.

Lease pavments included in the measurement of the lease liability comprise the following:

- fixed pavments. including in-substance fixed pavments:

- lease pavments in an oplional renewal period if the Company is reasonably certain to exercise an extension option, and

- penalties for early termination of a lease unless the Company is reasonably certain not to ternunate early.

The lease liability is measured at amortized cost using the eftective interest method. It is remeasured when there is a change
in future lease payments arising trom a change in an index or rate. there is a change in the Company's estimate of the amount
expected to be payable under a residual value guarantee, if the Company changes its assessment of whether it will exercise
a purchase, extension or termination option or if there is a revised in-substance fixed lease payment.

When the lease liability is remeasured in this way. a corresponding adjustment 1s made to the carrying amount of the right-
oftuse asset, (o the extent that the right-of-use asset is reduced to nil, with any further adjustment required from the
remeasurement being recorded in profit or loss.

‘The Company presents right-of-use assets that do not meet the definition of investment property in 'property, plant and
cquipment' and lease liabilities in 'loans and borrowings' in the statement of financial pesition.

Short-term leases and leases of low-value assets

The Company has elected not to recognise right-of-use assets and lease liabilities for lease of low-value assets and short-
term leases. The Company recognises the lease payments associated with these leases as an expense on a straight-line basis
over the lease term.
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Notes (continued)

1 Accounting policies (continued)

1.6 Taxation

The tax expense represents the sum of the current tax and deferred tax for the peried.
Current fax

The current tax charge is based on laxable prolit lor the period. Taxable profit differs from profit betore tax as reported in
the protit and loss account because it excludes items of income or expense that are taxable or deductible in other periods
and 1t further excludes ilems that are never taxable or deductible. The Company’s liability for current tax is calculated
using tax rates that have been enacted or substantively enacted by the balance sheet date.

Deferred tax

Deterred tax is the tax expected to be pavable or recoverable on ditterences between the carrying amounts of assets and
liabilities in the financial statements and the corresponding tax bases used in the computation of taxable profit. Deferred
tax liabilities are generally recognised for all taxable temporary differences and deferred tax assets are recognised to the
extent that it is probable that taxable protits will be available against which deductible temporan differences can be utilised.
Such assets and liabilities are not recognised it the temporary ditterence arises from goodwill or from the initial recognition
of other assels and liabilities in a transaction that affects neither the taxable profit nor the accounting profit.

The carrving amount of deferred tax assets is reviewed at each balance sheet date and reduced to the extent that 1t 1s no
longer probable that sufficient taxable profits will be available to allow all or part of the asset 1o be recovered. Deferred tax
is calculated at the tax rates that are expected to apply in the period when the liability is settled or the asset is realised.

Deferred tax is charged or credited to the profit and loss account, except when it relates to items charged or credited directly
0 equity in which case the deferred tax is also dealt with in cquity. Deferred tax assets and liabilities are offset when the
Company has a legallv enforceable right to offset current tax assets and liabilities and the deferred tax assets and liabilities
relate to taxes levied by the same tax authority.

1.7 Goodwill

Goodwill arising on an acquisition of a business represents any excess of the {air value of the consideration given over the
fair value of the identifiable assets and liabilities acquired, less any non-controlling interest. Goodwill is carried at the cost
established at the date of acquisition of the business less accumulated impatrment losses. it any, and is not amortised.
Determining whether goodwill is impaired requires an estimation of the value in use of the cash-generating units (CGUD to
which geodwill has been allocated. The value in use calculation is performed at least annually and requires the Directors
to estimate the future cash flows expeeted to arise from the CGU and a suitable discount rate i order to calculate present
value.

Should the value in use be lower than the carrving value, the resultant impairment loss is first allocated to goodwill. then
o remaining assets of the CGU pro rata based on their carrving amount. No asset is impaired below its own recoverable
amount. The impairment loss is recognised immediately in scparately disclosed items in the profit and loss account.
Impairment losses on goodwill cannot be reversed in subsequent periods.

1.8 Other intangible assets

Intangible assets acquired in a business combination, and recognised separately [Tom goodwill, include brands and customer
relationships. These are initially recognised at their fair value at the acquisition date.  Subsequently. they are reported at
cost less accumulated amortisation and any impairment losses.

Customer conversion costs associated with enabling customers Lo teceive its processing services are capitalised and
amortised over the average life of the customer.

Amortisation is recognised on a straight-line basis over the estimated usetul economic hife. The estimated usetul economic
lives and the amortisation method are reviewed at the end of each reporting period. with any changes being aceounted for
on a prospective basis

The usetul lives applied by the Company are as follows:

- Customer relationships 3 to 20 vears
- Brands 7 to 10 vears
- Software & licences 3 to LU vears
- Customer conversion 3 to 5 vears
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Notes (continued)

1 Accounting policies (continued)
1.8 Other intangible assets (continwed)

Development costs that are directly attributable to the design and testing of identifiable and unique sottware products
controlled by the Company are recognised as intangible assets. These costs include directly attributable emplovee costs.
However, anyv costs incurred in the research phase or as maintenance are expensed as incurred.

1.9 Tangible assets

Tangible assets are initially recognised at cost and include all expenditure directly attributable to bringing the asset to the
location and working condition for its intended use. Subsequent measurement is at cost less accumulated depreciation and
impairment losses.

Subsequent expenditure is capitalised only when it is probable that it will give rise to future benefits i.e.. maintenance
expenditure is excluded but enhancement costs that meet the criteria are capitalised.

Tangible assets are depreciated to their residual value over their useful lifc on a straight-line basis. Estimates of the useful
life and residual value, as well as the method of depreciation, are reviewed as a mimmum at the end of each reporting
period. Any changes are classified as a change in accounting estimate and so are applied prospectively.

The usetul lives applied by the Company are as follows:

- Leaschold improvements 3 to 20 vears
- Termnals 3 to 5 vears
- Computers & office equipment 3 to 5 years

Depreciation begins when an asset is ready for use and ceases on the disposal of the asset, classitication as held tor sale or
the end of its usetul life, whichever is the sooner.

The gain or loss on disposal 1s the difference between the net proceeds received and the carrving amount of the asset.
1.10 Impairment of other intangible and tangible assets

The Company assesses its other intangible assets and tangible assets for indicators of impairment at least annually. [t such
indicators exist, the recoverable amount of the assecl (or its cash-generating unit if the asset does not generate largely
independent cash tlows) is estimated. The recoverable amount of an asset is the higher of its fair value less costs of disposal
and its value in use. Value n use is the present value of the future cash flows from the assel or the cash-generating unit,
discounted at the appropriate pre-tax rate.

The Company recognises anv impairment loss resulting from these reviews in separately disclosed items in the profit and
loss account. Impairment losses may be reversed in subsequent periods. However, the revised carrving value of the asset
may not exceed the carrving value hud the eriginal impairment not arisen.

1.11 Cash and cash equivalents

Cash and cash equivalents comprise cash and demand deposits with banks, together with short-term highly liquid
investinents that are readily convertible to known amounts of cash and subject to insigniticant risk ol change 1n value.

1.12 Trading assets and liabilities

Merchant float, scheme debtors and merchant creditors

Merchant {loat, scheme debtors and merchant creditors represent inlermediary balances arising in the merchant settlement
process.

Merchant float represents surplus cash balances that the Compuny holds on behalf of its customers, when the incoming
amount from the card schemes or networks precedes when the funding to customers falls due. The funds are held in a
fiduciary capacity and are staled separately from the Company’s own cash in the balance sheet.

Seheme debitors consist primartily of

- Receivables trom the card networks for transactions processed on behalf of customers, where that customer 1s a member
of that particular network:

- Receivables from the card networks tor transactions where thiey have funded customers in advance of receipt ot card
association funding (by exception). and

- Other net receivables from the schemes.

b
b
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1 Accounting policies (continued)
1.12 Trading assets and liabilities (contirmed)
Merchant creditors consist primarily of:

- Laiabilities to custoners for transaciions that have heen processed but not vet funded by the card networks, where they
are a member of that particular scheme or network:

- Liabilities to customers for transactions where it is holding funding from the members under the sponsorship agreement
but has not funded custemers on behalf of the sponsering bank: and

- Merchant reserves and the fair value of the Company's guarantecs ol cardholder chargebacks. These are amounts held
as deposits from customers, either from inception of Worldpay's working relationship with them, or accrued
throughout the relationship due to payment issues arising or potential chargebacks.

Debtors

Debtors are initially recognised at tair value in the pertod to which they relate. They are subsequently held at amortised
cost, less anv provision for bad or doubtiul debts. Provisions tor bad or doubtiul debts are presented net with the related
receivable on the balance sheet. Trade receivables primarily include amounts due from merchants tor services provided to
process transactions between the cardholder and an acquiring bank.

Creditors

Creditors are recognised initially at fair value in the period to which they relate. Theyv are subscquently held at amortised
cost using the effective interest rate method. They are derecognised when payment has been made.

1.13 Provisions

The Company recognises a provision for a present obligation resulting from a past event when it is probable that it will be
required to transfer economic benefits to settle the obligation, and the amount of the obligation can be estimaled reliably.

1.14 Financial instruments

Financial instruments issued by the Company arc treated as equuty only to the extent that they meet the lollowing two
conditions:

- Theyv include no contractual obligations upon the Company to detiver cash or other tinancial assets or to exchange
finaneial assets or financial liabilities with another party under conditions that are potentiatly unlavourable to the
Company: and

- Where the instrument will or may be settled in the Company s own equity instruments. it is either a nen-derivative
that includes no obligation to deliver a variable number of the Company s own equity instruments or 1s a derrvative
that will be settled by the Compamy’s exchanging a fixed amount of cash or other financial asscts for a fixed
number of its 0wn equity instruments.

To the extent that this definition is nol met. the proceeds of issue are classitied as a financial liubility. Where the instrument
so classified takes the legal form of the Company’s own shares, the amounts presented in these financial statements for
calied up share capital and share premium account exclude amounts in relation to those shares.

1.15 Capital contribution reserve

The capital contribution reserve represents the capital contribution made by Worldpay Group Limited in respect of share
options issued to emplovees of the Company over the shares of Worldpay Group Limited and is equivalent to the cumulative
charge recognised under IFRS 2.

1.16 Foreign exchange reserve
The forcign exchange reserve includes the cumulative effect of translating, the results and financial position of the Irish
VAT registration into the presentation currency of the Company.
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2 Turnover
2021 2020
£m £m
Transaction service charges 1,516.1 1.334.3
Treasury management & foreign exchange services 8%.0 78.7
Terminal rental fees 42.9 44.0
Ancillary income 347.2 73.2
Interchange tees (835.5) (720.3)
Sulisine foes (294.5) (277.9)
865.2 332.0
All turnover is generated within the United Kingdom.
3 Operating profit
2021 2020
Operating profit for the year is stated after charging: £m £m
Amortisatton of intangible assels 136.0 121.8
Depreciation of right of use assets (note 13) 3.7 34
Depreciation of other tangible tixed assets 25.7 30.7
Bad debt charge and similar charges 17.8 48.1
Rescarch & development expenditure 11.0 11.0

For the vear ended 31 December 2021 the Company was entitled to exemption tfrom audit under section 479A of the
Companies Act 2006 relating to subsidiary ¢ompanies, consequently. there was no auditor’s remuneration (2020: £nil)

4 Employee numbers and costs
2021 2020
The average number of emplovees (including Directors) during the period was:
Staff 2,996 3.260
2021 2020
Their aggregate remuneration comprised: £m £m
Wages and salaries (including redundanev costs) 256.1 2522
Sociat secunty costs 23.0 223
Pension costs 9.4 11.8
Share based payments 8.8 7.0
2973 2935

Included in the amounts disclosed above are £96.1m (202¢: 117.6im) of staff costs that were capitalised within intangible

assets.
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Notes (continued)

3 Directors’ remuneration

Not all of the Directors of the Company are emploved by the Company and receive specitic remuneration for their services
to this Company. For such Directors, it is not possible to apportion their (otal remuneration paid to them as Directors of the
Company. For those Directors who are emploved by the Company, thev received a combined remuneration of £1,712.000
(2020: £2,784,000) and the highest paid Dircctor was £608,000 (2020: £1,836,000).

6 Visa Europe
Disposal of Visa Europe shares

On 21 June 2016, the Company disposed of its interest in Visa Europe to Visa Inc. and received a mixture of cash and non-
cash consideration valued at €1,051.3m. The consideration is made up of €589.7m up-front cash, C405.4m of Series B
preferred shares in Visa Inc. and €36.2m deferred cash which was received in the prior year. €547.5m of the up-front cash
consideration and all of the preferred shares may be reduced by any final settlement of polential liabilitics relating to
ongoing interchange-related litigation involving Visa Europe. On disposal of the Visa Furope shares, the Company along
with the other former members of Visa Lurope. entered into a Litigation Management Deed (I.MID). Under this
arrangement, potential losses from Visa Lurope interchange litigation will be set against the preferred shares, through
adjusting the ratio of conversion to ordinary shares. A Loss Sharing Agreement (L.SA) entered into by Worldpay, along
with the ten other largest UK members of Visa Furope, provides a second level of protection to Visa Inc., capped at the
€347.5m ol up-front cash consideration.

Contingent Value Rights (CVRs)

The holder of the CVR (a separate class of sharc capital in the Company) 1s entitled to 90% of the net post-tax proceeds of
the disposal in accordance with the terms of the CVR (subject to the Company s right of retention), with Worldpay retaining,
10% of the net proceeds. The settlement of the CVR liability could take up to 12 vears dependant on the settlement of the
claims under the L.SA.

The CVR is non-voting and is not convertible into ordinary shares. Given the nature of the CVR, it 1s classitied as a financial
liability recognised initially at fair value and subsequently at amortised cost. with the gain or loss recognised in “FFinance
costs — CVR liabilities™ in the Company s profit and loss account.

Transactions in 2020

On 17 September 2020, the Group executed an amendment (“the amendment ) with the CVR holder 1o pay approximately
one-third of the cash consideration component of the CVR labihity, or €136.5m and $7.9m, to the CVR holder upon
amendment execution and to pay the remaining approximately two-thirds of the cash consideration on 12 October, 2027,
subject to reduction due to losses incurred by Visa Ine. relating to the litigation. The partial payment of the cash
consideration was recorded as a reduction of the CVR habilitv. The amendment also removed the sepregated cash
requirement resulting in ne restricted cash recorded at 31 December 2020, as compared to £399.3m recorded at 31
December 2019, Additionallv. as Visa Inc. releases preferred stock for conversion into common stock, over time and subjeet
to any losses incurred by Visa Inc. relating to the litigation, 90% of the net-of tax proceeds from the sale of the common
stock will be paid to the CVR holder in accordance with the amendment.

In October 2020 Visa Ine. released a portion of the aforementioned preferred stock that was converted into common stock.
The group sold the common stock tor $352m and paid 90% of the net-of-tax proceeds of $403m to the CVR holder. The
sale of stock and related payvment to the CVR holder was recorded as a reduction of the CVR related assets and CVR
liability, respectively, tor the vear ended 31 December 2020.

Acecounting treatment
Consideration from disposal of Visa Europe shares

Cash at bank and in hand includes £Nil in relation to the CVR holder. All balances have been revalued to penod end rates
in the Company’s balance sheet as at 31 December 2021

The preterence shares received on disposal of the interest in Visa Europe has been recognised as a financial asset in debtors.
It has been recognised at fair value initially and has been classified as fair value through profit and loss. Subsequent
movements on the tair value of the preterred shares are recognised in interest receivable and similar income and the
movement cn the CVR liability is recognised in interest payable and similar charges in the Company’s profit and loss
account. The valuc of the Visa Inc. preterence shares is based on the expected conversion ratio which will be adjusted by
Visa Inc. based on the potential losses from Visa Furope interchange litigation under the L.MI). Anyv excess of potential
losses from Visa Furope inlerchange litigation under the LSA has been included in provisions.

]
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6 Visa Europe rcontinued)

When measuring the fair values of the financial asset — Visa Ine. preference shares as well as the LSA liability, the Company
uses observable market data as far as possible. Fair values are categorised inlo different levels in a fair value hierarchy
based on the inputs used in the valuation techniques as foltows:

- Level I quoted prices (unadjusted) in active markets tor identical assets or liabilitics.

- Level 2: inputs other than quoted prices included i Level 1 that are observable for the assetl or liability, either
directly (i.c., as prices) or indirectly {i.e., derived from prices).

- Level 3: inputs for the asset or liability that are not based on observable market data {unobservable inputs).

The Visa Ine. preference shares are classified as Level 3 as the valuation is dependent upon both the value of Visa Inc.
ordinary shares, which have a quoted price. and the conversion ratio which will be adjusted for potential losses from Visa
Europe interchange litigation under the LMD, tor which there are no identical transactions with regularlv available market
prices. The LSA liability is classified as [.evel 3 due to the lack of identical transactions with regularly available market
prices.

In order to fair value the Visa Inc. preference shares and the LSA liability as at 31 December 2021, the Directors have
considered all new information available to them since the 2020 Annual report and tinancial statements was published
including public announcements and disclostres made by Visa Ine. The Directors have considered a range of potential
outcomes, including the likelv value of the potential level of losses from Visa Lurope interchange hiligation that the
Company may be liable for, and calculated a weighted average and have concluded that the estimates and assumptions
applied to the LMD and LSA should remain consistent with the prior year.

[t is reasonablv possible that, if the Visa Lurope interchange litigation progresses within the next financial ycar and more
information becomes available about the likely value of the potential losses. changes in assumptions determining the fair
value could require a material adjustment to the carrving amount of the Visa Inc. preference shares and the T.SA liability.
The uncertainties inherent in the determination of the fair value of the Visa Inc. preference shares and the LS A liability will
not be resolved until the obligations under the LMD and LSA are extinguished which is dependent upon final resolution of
all related claims.

CIUR liability

The CVR liability has been classified as a linancial liability recognised initially at fair value and subsequently at amortised
cost based on a re-estimation of future cash-flows. with any changes being recognised in inlerest pavable and similar charges
in the profit and loss account.

Conclusion
Based on the above, the following has been recognised in the Company’s financial statements:

Balance sheet 2021 2020
£m £m

Non-current assets
Financial assets — Visa Inc. preference shares 145.7 51.5

Current Assets
Cash at bank and in hand 83 5.8

Current Liabilities

Current tax liabilities (8.1) (8.1)
Accruals (0.3) (0.3)
Financial liabilitiecs CWVR liabilities — cash (5.3) (3.3)
Financial liabilitics - CVR liabilities — dividends 2.5) (0.5)
Financial liabilities - CVR liabilities — shares (98.3) (37.6)
Deferred tax liabilities (36.4) (9.8)
Net "V R Liabilities 3.1 (+4.3)
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6 Visa Europe (contined)

Income Statement 2021 2020

£m £m
Fair value (loss) gain on Visa Inc. preference shares 94.2 118.4
Foreign exchange gains - (losses) - (5.0)
Dividend income on Visa Inc. preference shares 2.2 39
CVE finance costs 60.7) (42.8)
Profit before taxation 35.7 74.5
Tax charge C'T - (81.3)
Tax charge DT (26.6) 51.3
Profit after taxation 2.1 44.3

Sensttivity analvsis

The fair value of the "Financial assets — Visa Inc. preference shares and related component of the CVR Labilities is sensitive
1o significant estimates and inputs. At the reporting date, the Directors have assessed that reasonably possible changes to
keyv assumptions could result in a reduction of the valuation of the preference shares to nil. Changes to the value of the Visa
Inc. preference shares have an offsetting impact in the value of the related component of the CVR liabilitics.

7 Interest receivable and similar income
2021 2020
£m £m
[nterest receivable from other Group companies 0.7 2.0
Dividend income on Visa Inc. preference shares (note 6) 2.2 39
Fair value gain on Visa Inc. prelerence shares (note 6) 94.2 118.4
Foreign exchange gains - 86.5
97.1 210.8
8 Interest payvable and similar charges
2021 2020
£m £m
[nterest payable to other Group companies 7.9 5.1
[nterest pavable on extemal borrowings 0.1 1.3
[nterest expense for leasing arrangements - 1.0
Bank charges - 1.2
Foreign exchatge loss on Visa Europe transaction (note 6) - 5.0
Foreign exchange loss 16.8 -
CVR finance costs (note 6) 60.7 12.8
83.5 36.4
9 Taxation
Recognised in the profit and loss account
2021 2021 2020 2020
£m £m £m £m
Crurrent tax
UK corporation tax charge for the vear 212 116.6
Adjustments in respect of prior periods 2.7 (3.4)
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9 Taxation fcontinued)

Total current tax charge 23.9 113.2

Deferred tax

Charge for the vear 16.5 (33.4}
Etfect of changes in tax rales 13.2 9.3
Adjustments n respect of prior periods 2.5 (47.6)

Total deferred tax charge 32.2 (91.7)

Tax on profit 56.1 21.3

Reconciliation of effective tax rate

2021 2020

£m £m

Profit 352.0 304.0
Tax charge using the UK corporation tax rate of 19.00%0 (2020: 19.00%) 66.9 378
Effect of changes in tax rates 13.2 9.3
Non-deductible expenses 1.1 1.5
Income not taxabie (1.1) (L.0)Y
Adjustment in respect of prior periods 52 (31.0)
Visa Europe non-deductible CVR obligations 11.1 (1.4)
Share Options 0.5 6.3
Group relief claimed trom other Group companies for ail consideration (40.8) -
Total tax charge for the vear 56.1 215

Factors affecting future tax charges

A reduction in the UK corporation tax rate from 19% to 17% (effective | April 2020} was substantively enacted on 6
September 2016. The March 2020 Budget announced that a rate ot 19% would continue to apply with etfect from 1 April
2020, and this change was substantively enacted on 17 March 2020. An increase in the UK corporation rate from 19% to
25% (effective 1 April 2023) was substantively enacted on 24 Mav 2021, This will increase the company s future current
tax charge accordingly. The UK deferred tax asset as at 31 December 2021 has been calculated at rates ranging trom 19%
- 23% bascd on the expected timing of the unwinding of the respective deferred tax asset or liability (2020: 19%%).

10 Dividends
2021 2020
£m £m
Dividend on ardinary £1 shares of £ 0.1391 per share (2020 NIL) 164.4 -
164.4 -
i1 Goodwill
£m

Cost and net book value
At 1 January 2021 617.8
Foreign exchange movement -

At 31 December 2021 617.8
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12 Other intangible assets
Customer
conversion Customer Software &
s relationships licences Total

£m £m £m £m
Cost
At 1 January 2021 58 326.0 8423 1740
Additions 2.5 - 100.4 1029
Disposals - - (17.3) (17.5)
At 31 December 2021 83 326.0 925.2 1,259.5
Amortisation
At 1 January 2021 2.7 (219.6) (285.4) (507.7)
Amortisation charge for the vear 2.0 - (134.0) (136.0)
Misposals - - 16 16
Al 31 December 2021 .7 (219.6) (403.4) (627.7)
Net book value
At 31 December 2020 31 1064 556.9 666.4
At 31 December 2021 3.6 106.4 521.8 631.8

At31 December 2021, £78.3 (2020: £57.3m) of intangible assets under the course of construction are shown within software
& licences. These assets are not vel being amortised. £56.6m was translerred from assets under construction to software
and licences during the period.

13 Tangible assets
Ieasehold Right of use  Computers & other
improvements assets equipment Total
£m £m £m £m

Cost
At 1 Januaryv 2021 17.2 317 2156 2673
Additions 0.3 - 376 379
Disposals Tmpairment 02 - {0.2) (0.1)
At 31 December 2021 17.3 34.7 253.0 305.0
Depreciation and impairment
At 1 January 2021 (13.8) (10.9) (158.3) (183.0)
Depreciation charge for the vear 0.5) (3.7) (23.2) (29.4)
Impairment to Right of usc assct - - 0.1 0.1
At 31 December 2021 143 (14.6) (183.4) (212.3)
Net book value
At 31 December 2020 34 238 57.3 843
At 31 December 2021 3.0 20.1 69.6 92.7
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At 31 Decernber 2021, £3.1m (2020: £6.7m) of tangible assets under the course ol construction are shown within computers

& other equipment. These assets are not vet being amortised.

When assets under the course of construction become available for use, they are analysed as te whether the initial
classification as either computers and oftice equipment within property. plant and equipment, or computer software within
mtangible assets remains the most appropriate. For assets brought into use in 2021, it was determined that the most
appropriate classification was computer software for £10.9m of such assets (20020 £4.9m) and these have been allocated

accordingly.

14 Debtors

Trade receivables
Provision for bad and doubttul debts

Amounts owed from Group companies

Scheme debtors

Other debtors

Corporation tax

Prepayments and acerued income

Financial assets — Visa Inc. prelerence shares (note 6)

2021
£m

230.5
(86.3)

144.2

1,183.8

98.3
19.1
15.7
36.6
145.7

1,643.4

2020
£m

286.4
(111.8)

174.6

1.657.1
201.4
5.3
17.1
851
51.5

2.1921

Debtors include linancial assets - Visa Ine. preference shares of £145.7m ¢2020: 51.5m,. Amounts owed from Group

companies are unsecured and repavable on demand.

15 Creditors: amounts falling due within one year

[Lease liabilities

Trade pavables

Merchant creditors

Amounts owed to Group companies
Other creditors

Aceruals and deterred income

2021
£m

6.2
143
5§70.1
847.5
57.2
220.1

1,7154

2020
£m

7.7
134
636.8
1.562.8

175.1

23958

Included in Amounts owed to Group companics are £106.1m (2020 £43.4m/ of financial liabilities relating to the

Contingent Valug Rights (note 6). Amounts owed to Group companies are unsecured and repavable on demand.

16 Creditors: amounts falling due after one vear

Lease liabilities

2021
£m

271

27.1

2020
tm
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17 Deferred tax assets / (liabilities)
Accelerated
capital Provisions/  Intangible Visa
allowances Other assets Europe Total
£m £m £m £m £m
At ] January 2021 19.1 36 (“47.9 (2.8) (35.0)
Adjustments in respect ol prior vears - (1.6) (1.0 - 2.6)
Adjustments in respeet of rate change 4.2 03 (8.9) (8.8) (13.2)
Charge to the profit & loss account (5 R) 0.3 7.6 (179 (l6.4)
At 31 December 2021 17.5 2.0 (50.2) (36.3) 67.2)
Analvsis of balance
Deterred tax asset 17.5 2.0 - - 19.5
Deferred tax hability - - (30.2) (36.5) (86.7)
At 31 December 2021 17.5 2.0 (50.2) (36.5) (67.2)
18 Provisions for liabilities
Financial
liabilities -
CVR liabilities Total
£m £m
At 1 Januarv 2021 4.1 4.1
Additions 1.1 1.1
At 31 December 2021 5.2 52
2021 2020
£m £m
Analvsis of balance
Amounts falling due within one vear 5.2 4.1
Amounts falling due after more than one vear - -
At 31 December 2021 5.2 4.1
19 Share capital
No. £m
Allotted, called up and fully paid
At 1 January & 31 December 2021 1,033,629,020 1,033.6

The holders of ordinary shares are entitled to receive dividends as declared from time to time and are entitled to one vote
per share at meetings of the Company.
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There is a single CVR share in issue of £1. This share has the characteristics of a financial liability and is therefore not
recognised within equity. It carries no voting rights unless with regard to matters relating to the winding up of the Company
in which casc the holder is entitled to one vote.

20 Share premium
£m
At 1 January 2021 87.3
Issue of shares -
87.3

21 Leases

Leases as lessee

l.eased assets and liabilities recognised represents contracts entered into by the Company for its office properties. IT equipment and
terminals. Lease terms are negotiated on an individual basts and contain a range of different terms and conditions. The Balance Sheet

and the Income Statement show the following amounts in respect of leases during the vear ended 31 December 2021:

Right of use assets

£m
Carrsving Amount
At 1 January 2021 238
Additions -
Depreciation Charge 3D
At 31 December 2021 20.1
The following amounts have been recognised in profit or loss for which the Company is & lessee:
£m
2021 - Leases under I[FRS 16
Interest expense on lease liabilities 1.2
1.2
2020 - Leases under [FRS 16
Interest expense on lease liabilities 1.0
1.0
Lease liabilities are presenied in the balance sheet as tollows:
2021 2020
£m £m
Current 3.8 3.7
Non-current 278 332
3.6 369

(5]
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22 Related parties

Transactions between the Company and other wholly owned members of the same Group have not been disclosed, in
accordunce with the provisions of FRS 101. There were no transactions with other related parties.

23 Ultimate parent company and controlling party

Worldpay Finance 1.td is the Company’s immediate parenl company.

Worldpay International Group Ltd is the undertaking that heads the smallest group of companies lor which consolidated
financial statements are prepared. Copics of the financial statements of Worldpay International Group Limited can be
obtained [rom the Walbrook Building, 25 Walbrook. London HCAN 8Al°. FIS. a company incorporated in the United States
of America, 1s the undertaking that heads the largest group of companies for which consolidated financial statements arc
prepared. The Directors consider FIS to be the ultimate controlling party and ultimate parent company.

Copies of the financial statements of Fidelitv National Information Services, Inc. can be obtained from 347 Riverside
Avenue, Jacksonville, FL 32202, USA.

24 Post Balance Sheet Events
Visa Eurape

On 29 Julv 2022, Visa released a turther tranche of preference B shares to the former shareholders ol Visa Europe. These
were converted to Visa Inc. common stock and sold tor circa $269m. 90% of the proceeds. net of tax and expenses, were
paid to the external CVR holder. The Directors consider this to be a non-adjusting subsequent event.

25 Reclassifications
Prior year numbers have been reclassilied to correspond with the current vear disclosures.

As at 31 December 2020
As previously

reported  Reclassifications Updated

£m £m £fm

Debtors 2.1932 (1.1) 2.192.10
Merchant float 1.029.7 (1.029.7) -
Cash at bank and in hand - 8004 806.40
Bank overdratts (224.4) 2244 -
At 31 December 2020 29985 - 2,998.5
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