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e world's money
rders.

TransferWnse isa glob ] technolog' company that's building the .
4best way to move mu y araund the woﬂd N

Whether you re sgndmg money the'r ?:'c:u?\t?y sb.eﬁdin'g
money abroad, ar makcng and veceivmg Interm nal pavmenls
fqr’vwr busl

e_as[er and save

ransferW ise isona mlssion (o make yaur life
money.

More than 7 milli “‘pé‘db!é and businesses ha
banks and tradrtmnal e:change servrce u

S
payment network thar can one dav p‘cwer money wlthout
borders for everyone everywhere

TransferWrses prodm:t siite lncludes the borderless C
; debit 'c'ard. Itﬁ' ney transfer service, and its Appll:atlon
Prngramming In\erface (API] for Iarger enterpnses and

bank partnershlps\




TransferWise
tOday (31 March 2020)

people WOf_k a

TransferWise of 70+ nationalities;
and across 14 global offices.

Offers 2,500 currenicy

routes across 50+ currencies.
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FY2019
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‘ 1 million borderless debit
cards issued in

E? billion
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"derless 3%

Total volume of

£36 billion

Cross currency volume of,

£27 billion
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Cross currency volume of,

billion

Total volume of,
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Every yeah e
TransferWise custorners S

£1 billion

N .
£3 million
a day compared to using:
a bank for the same transaction.




hd e bt . TransferWise was founded in 2011 with oné mission - to build money
I S S I O n a n without borders: instant, convenient, transparent and eventually free.
Our co-foundérs Kristo.and Taavet wanted to.stop the global practice

of banks @nd brokers charging éxtortionate hidden fe‘é’s_, resulting in
) R , expensive, slow international payments: This mission is the northstar
ro re S S that guides our product and all our decisions. It's what makes
. - . X FO Py TransferWise so unique.

Nine years on, it's still early in our jouney, but wé're making’
i real progréss. ’




©
Q
)
Q

wn

__Convenience

Average speed FY2019 .

200/0 instant

~

L/

14% oo™

66%

‘Average spéed FY2020

500/0 thr+ -

- 24% S

We brought the much anticipated TransferWise debit card to the
US in 2019, followed by Australia, New Zealand and Singapore.

The borderless multi-currency account now offers much more.

It supports direct debits, Google Pay and Apple Pay in the UK,
Europe and the US, and has a new Send Money to Friends feature
for all our global customers. .

API partnerships with Xero and GoCardless brought TransferWise
speed and convenience to a broader business audience, plus

a landmark integration with Alipay will now allow their 1.2 billion
customers to receive Chinese Yuan via TransferWise instantly.

Banks across three continents have now embedded TransferWise

services in their internet banking apps. By the end of March 2020, we
were live with 8 banks across the US, Canada, UK, Germany, Portugal, the
Netherlands and Estonia, giving their millions

of customers a more convenient way to use TransferWise.

In 2018 Governmernits made significant commitments towards
transparency in foreign currency payments. The EU's Cross-Border
Payments Regulations li state that the consumer must know the full costs
and charges of international tions upfront. TransferWise has

Q_ always taken this approach, but no Government has ever made
transparency law before. The new law went into effect in April 2020, and
while Covid-19 has delayed impl tationin some tries, we expect
the law to be enforced in the coming months.

arency

Trans

Our goal is to gradually move the costs of sending money abroad to as
close to zero as possible, leveraging our payment network and
efficiencies of scale.

Average price for cross:currency payments FY2019

0.650/0 (S)ér‘i"rt\e amount

Average price fof cross-currency payments FY2020

0.68% fent= """

Price

Although average prices increased overall, we made progress in
some regions. Thanks to increased volumes on the route, we
were able to drop prices for sending money to South Africa by an
average of 16%. We also had a number of price drops in Asia -
sending money to Indonesia, Malaysia, Pakistan

and the Philippines all got cheaper.




year of global growth.

We anncunced a secondary
sale of shares of $292m.
The transaction valued
TransferWise at $3.5bn.

Australia and New Zealand
welcomed the TransferWise
Platinum Mastercard, at an
average of 11 times cheaper
for foreign exchange spending
than other debit, prepaid and
credit cards in the market.

Qurfirst ‘from currency’ in the Middle East!
We announced our new licence to send
money from AED under the Abu Dhabi
Global Market Financial Services Regulatory
Authority. In April 2020 our service went
live on the currency route.

We brought the TransferWise Mastercard
to Singapore. It launched as the first trave!
debit card in the market that uses the
mid-market exchange rate.

We took TransferWise for Banks
to Canada, with the digital arm

of Equitable Bank, EQ Bank, first
to launch us for their customers.

2020

A huge leap into the Chinese
market, partnering with Alipay to
enable instant money transfers to
Chinese Yuan. Alipay serves more
than 1.2 billion customers globally.

ActivoBank, the digital arm

of Millennium BCP, launched

as the first Portugese bank to
offer TransferWise in their apps.

2019

Sept

The TransferWise Mastercard
reached the USA.

We secured a remittance licence
in Malaysia, making it the fourth
Asian country TransferWise
customers can send money

to and from. The service went
five in November 2019.

in our second US product faunch
of the year, we took TransferWise
for Banks to America with two
new integrations. Novo, a business
banking start-up focused on small
companies, and established player
Stanford Credit Union, which
provides banking services to the
Stanford University community.

A major month for TransferWise for Business.
SMB favourite Xero partnered with TransferWise
to launch a new offering, Pay with TransferWise.
The new product solved a major problem *

for their business customers, allowing them to
pay suppliers and other bllls with the platf

We added new features for our
borderless account s,

GoCardless created the first global network
for bank debit, powered by TransferWise. Now
GoCardless customers can collect recurring
overseas payments at the real exchange rate.

including direct debits to help
people using the account
to pay for utilities.

A major win for trarisparency;
the EU’s Cross-Border
‘Payments Regulations Il
came Into force, mandating
transparency in intra-EU
international payments.




Founder

'[he fmanaa! year 2020 has been a year: of truly global growth

portfollo far. :
‘money transfers that we'ré Known for

oy

i s 2

unt and tod hold over £1 97 bllllon in customer accpgnt_s
“TransferWisé is aiso provndlng a greater range o features o

Jin response to customer demand Financial year 2020 saw us-
.bring ‘the borderless account. and deblt ¢ard to'the US Australia,
New Zealand and S|ngapor 7. mllhon peop[e have now

Ieft banks and tradrillonal provuders to fine better

way w1th TransferWnse -

review.



We're working on
a huge problem.

ven with some rewarding progress, our mission

is far from complete. We're fixing how money is

moved around the world. That means lowering the

cost of money transfers to near zero, and eradicating
the large, hidden margins of the incumbent players. And it
means continuing to take this service to all the people and
businesses around the world who need it.

The problem we're working on affects most people managing
their income and expenses across borders. Every year, it’s
estimated that people and small-to-medium businesses
transfer ¢.$10 trillion internationally But traditional

bank networks are local, making internationa! transfers
expensive, slow and incorivenient. There's an inherent lack
of transparency in the industry, which means banks and
exchange services hide their charges in bad exchange
rates. Transactions are typically advertised as ‘free’, '0%
commission), or at one low upfront fee, whilst a far greater
charge is hidden in an exchange rate mark-up:

The cost of transfers to both individuals and businesses
continues to be far too high across the industry. As of
March 2020, the Warld Bank put the global average total
cost of remittance at 6.79% of the transfer value. While
the trajectory is going in the right direction - that cost has
decreased from 10% in 2009 - it's stiil high and hidden.

TransferWise's pricing is always transparent, with the full
cost of the transaction shown upfront. On average it cost
0.68% of the transfer value to move money across borders
with TransferWise in this financial year. For some established
currency routes like GBP-EUR, the TransferWise fee is

less than 0.4%.

' McKinsay, Globat Payments 2018

General business review and KPIs

In this financial year we've continued to grow
in three ways. First, we've increased the pace
at which people and businesses in our supported
markets switch their international activity
away from their bark or exchange service to
TransferWise. Second, we've expanded our
geographic coverage, launching services in
the UAE, Malaysia and for business customers
in Japan, to offer more people the chance

to use TransférWise. Finally, we've established
products for new customer segments, such
as TransferWise for Banks.

The borderless account has evolved to replace
old world in ional banking. Ci s can
now hald money in 50+ different currencies, with
local account numbers in five currencies - for the
UK, Eurozone, Australia, New Zealand and the US.
The accompanying TransferWise debit card

is available in each of these markets, plus
Singapore, with one million debit cards issued.
People are increasingly using the account for

a more diverse range of needs than simply
sending money and receiving funds from abroad,
with néw features including direct debits,

Send Money to Friends, and Apple Pay.

TransferWise for Business continues to grow at
pace, with 107,000 new customers - from sole
traders, through to SMBs and larger companies
-'joining in the financial year. We've also signed a
number of fandmark API partnerships, expanding
the usage of our payments ralls to solve a range
problems. Accounting
Xero partnered with TransferWise to launch
Pay with TransferWise. The new product solves
a major problem for their business ct
allowing them to pay suppliers and other bills

iy i
P!




Revenue growth

£1779 million FY2019
£302.6 million R

Profits before tax

£101 million B&&
£20.4 millio j v

with the platform. GoCardless, which works with
more than 50,000 businesses to provide an easy
way to collect recurring payments, also partnered
wilh TransferWise. GoCardless customers cap now
collect overseas payments at the real exchange rate
in a range of the most popular global currencies.

We've also seen increasing demand for TransferWise
for Banks, with 8 integrations live to date. Banks
recognise that delighting their custorners with
faster, cheapef and more convenient payments

by TransferWise, but offered through the bank's
own app, means they keep their customers in their
ecosystem whilst gaining a competitive advantage.
The last financial year saw the expansion of the
product into the US, Canada and Australia.

During financial year 2020, a total of £67billion in
customer payments was processed by TransferWise.
OFf this, £42 billion was cross currency volume. This
is an uplift on the figures for the 2019 financiat year,
which ended with a total volume of £36 billion,

of which £27 billion was cress-currency. The year
shows revenue of £302.6 million (2019: £177.9
million) with a profit before tax of £20.4 million
{2019: £10.1 million).

2020 is the fourth consecutive financial year

in which TransferWise has been profitable whilst
continuing to scale fast. Sustainability is an essential
element of the mission as we seek to lower the

cost and price of moving munéy around the world.
Our long term success requires prudent investments
in growth, marketing and staff, and a precise
understanding of the underlying economics -

of our services.

Educating consumers, stakeholders and the wider
industry about the damaging lack of transparency
in foreign currency exchange continues to be core

to progressing our mission. in 2018, the EU's Cross-
Border Payments Regulations Il stated that the

..consumer must know the full costs and charges

of intra-EU international transactions upfront.
We've since seen the law come into effect

in April 2020. Slowly, the industry is moving
towards TransferWise's transparent model.

On the eve of our first decade, we've made strides
towards achieving our mission. There's still a long
way to go in bringing out product to all the people
and businesses who need it. So whilst we take
pride in the E1 billion we save customiers every
year, we remain focused on the hundreds more
billions that are still wasted in hidden fees. With
our glabal reach significantly expandéd, 2020 has
set the business up to reach new audiences in the
coming years. We look forward to reviewing our
impact again next year, as we take further steps
towards a more transparent financial future.

On behalf of the Board of directors:
Vo7
Kristo Kéarmann, Director

Date: 10 September 2020



ur

Working in

. around the world,

women

14 cities | (52% ||48%

people.

Crucial to our success and growth as an organisation is hiring
people who care deeply about our mission and are guided by
our values. Last year, we hired over 1,100 roles to help us make
a positive, important change to moving money internationally.
This grew aur global headcount from 1,700 employees to 2,100.

We're a global tech company with a big mission‘and a start-up
heart. Our people care deeply about the TransferWise mission,
and we strive to keep the magic of our culture alive as we scale.

At TransferWise, personal growth and impact is built through
a willingness to make a difference to our customers' lives and
stép outside of your comfort zone. Freedom, autonomy and
trust are baked into our culture, and we invést in the growth
of our employees from the point of onboarding through

to learning and development, knowledge sharing and

regular 360 degree feedback.

We're proud of our 4.5 Glassdoor rating.




Response to Covid-19.

At the time of writing, we're in the middle of a global
pandemic. Our main priority is offering a disruption-free
service to our customers, whilst maintaining the wellbeing
of our team. All our employees are working from home

to protect their health and that of the wider community.
Remote working has always been part of our culture, so
we're already set up to be operational for the long term.

We believe that when our people feel good, this shows in
the work they do. As well as our existing benefits such as
paid sick leave, health insurance, local gym and wellbeing

di an Employee Assi Helpline, CBT (Cognitive
Behavioural Therapy) sessions and weekly meditation, we've
provided additional support to help employees working
from home, including an allowance for office equipment.

Looking after our communities.

We're committed to making an active contribution

to the communities we live in around the world. When
we come together twice yearly for Mission Days, we take
the time to help local grassroots initiatives by giving
employee time to good causes.

Consistent with the way we work, we empower our
employees to solve the problems they see a solution

to. Whilst we deliberately don't have a formal Corporate
Social Responsibility programme, we encourage and
trust our employees to take part in iriitiatives they

are passionate about.

Whether it's helping out at community centres in Tallinn,
developing rr ing par hips with schools in London,
providing skills-based sessions for working world readiness
or faelping to clean up | spaces in Singap we
connect with our neighbours.

Diversity and Inclusion.

We're proud to be an inclusive employer with a number
of policies designed to help current and future employees.
This year we identified a number of areas we wanted

to make progress on:

° Helping more diverse Engineering candidates find
TransferWise to increase the diversity of our teams

@ Enabling the women already working at TransferWise
to grow their careers, through defined career maps,
transparent pay and stock ranges

® Headhunting and promoting more women into senior
leadership positions - we've pledged to increase women
in senior leadership at TransferWise to 40% by the end
of 2021, alongside a 2020 commitment to appoint
at least one female board member

@ Building greater awareness of inclusivity within
our company

In the UK, we publicly shared our Gender Pay Gap

data for the first time and shared our commitments
towards progress. Our data told us that we haven't hired
or developed enough women into the best paid and
most senior roles within our London team. We know that
to achieve TransferWise's longer-term mission, we have
to solve the gender pay gap too.

In 2019 TranferWise signed the Women in Finance Charter
making a commitment to women in leadership targets.
TransferWise also supports DevelopHer, and actively
participated and supported Women Who Code.




Equal pay.

We are committed to faimess and equality, and there

are no reasons why pay should be different between
individuals doing the same role. We're committed to equal
pay and complete annual audits to ensure we are
upholding this standard.

To support equal pay decisionis, we have established
competitive and trarisparent salary ranges for every role,
reviewed at least annually. This ensures clarity, faimess and
open discussion across the company when it comes to pay,
as well as equality in pay decisions.

Code of conduct.

Our Code of Conduct helps guide all our employees
about what Is expected of those working at TransferWise,
and how we care about them. It's made up of 3 important
pillars - how we look after each other, our customers and
TransferWise overall. We strongly believe in empowering
our employees to speak out about anything that makes
them feel uncomfortable, so that they know how

to raise any issues in a safe and confidential way.

Taking care of the environment.
Our response to the climate crisis is emission zero.

In the same way that we are working to drop our prices

to their theoretical minimum - as clase to zero as possible
- we are beginning a similar jourey with our carbon
emissions: emission zero,

{n Q1 2020 we made a commitment to be carbon neutraf
from 2020 onwards. This is a significant step and one’
that we balieve all business should strive to take.

We will initially achieve neutrality via an offsetting program.

All emissions created by our business - our offices, our
travel, our servers - have been meticulously calculated
and will be offset.

But while offsetting is a good start, it s not the long-term
solution. For that reason, we are also committing to reduce
our actual carbon footprint per employee, By implementing
a series of greener ways of working.

We look forward to reporting on the impact of this positive
work in the coming quarters and hope all other businesses
make this a priority too.




Our approach to

risk
management.

We understand how crucial it is to have an appropriate
risk management and control envifonment to siipport

.our missién. Our business model exposes us to many

risks, and we work together to ensure that our process
of managing those risks is core to our ways of working:

We Kave a risk management, framework that lays 6ut
key policies and procedures, sets clear risk appetite
statements and provides a toolkit for our people to

use in their day to day. We operate a Three Lines of
‘Defence mode! and report to our Board throughout the
year about our risk profilé and the efféctiveness of risk
management.

‘We have defined four principal areas of risk which
require continuous management and reporting -+



Regulatory
compliance and
financial crime risk.

This includes the risk of not meeting relevant legislation,
rules; and regulations which could cause customer harm,

fi and failing to create
the mechanisms to detect and prevent financial crime

and protect our custorners. We operate in a highly
regulated environment, meaning we are exposed to many
forms of risks related to comp.l-Ianoe with a broad range of
laws and regulations in a large and increasing number

of jurisdictions. Our activities involve significant transactions
in client funds and we are exposed to increased risk

of criminal activity and potential lossés due to breaches
in'terms of business by our customers.

1d

| losses or

We strive to consistently meet afl required regulations
and minimise the risk of inancial crimes occurring across
all products. Our risk appetite defines that we have zero
tolerance for any loss of licence or public issuances from
the regulators that may inhibit our ability to sarve our
customers. We ensure that our practices in combating
financial crimes extend beyond satisfying regulatory
obligations and ceritre on protecting our customers

and the group from harmful effects.of money
{aundering and terrorist financing.

Financial risk.

This includes three types of risk:

1. Our exposures to currencies and interest rate movements,

which we consider to'be our market risk. We provide our
with foreign exch services, ing we

have exposure to fluctuations in the currency exchange
rates, in the main Sterling, US dollar and Euros. Market risk
Is managed and controlled by effectively managing assets
and liabilities, and avoiding significant exposures
in a particular currency.

2. The risk that we are unable to meet short term financial
obligations and long term liabilities as they become due:
our liquidity risk. We have a number of differing cash flow
obligations as part of our global operations and
are required to safeguard customer funds as well
as meet operational funding requirements such as salaries
and supplier invoices, in varying currencies, in the
course of our business. We typically only pay out funds
to customers once the customer has sent the payment to
ensure that there are sufficient capital resources to meet
the cash flow liabilities. We have a group defined policy
which lays out how we maintain sufficient cash reserves
and debt facilities to suppoit our growth,

3. The risk that our counterparties will not meet their
aobligations, which we consider credit risk. We manage
credit risk by working with quality payment partners,
including banks and non-bank financial institutions.
We use externally available information to perform
credit checks on our partners as part of our
due diligence process.

Piease also refer to Note 3 for additional information related to Financial risk.



Security & data
privacy risk.

This involves the risk of loss resulting from failure to adequately

restrict ss b s, data; non-ali at of IT st:
with group strat ir fete.or i te data in
as well as inadeq lications and inade oroutdated

technology infrastructure to support our needs. We are a digital
financial institution and as such we recognise that cyber security
threats represent a significant risk to our business as a result

of access to our systems or customer and payout data. We
handle large amounts of personal data regarding our
customers.and must adhere to the strict data protection

-and privacy laws and regulations.

We have launched a number of technical and group wide
initlatives to reduce these security risks:

® Security risk management

® Training
e Testing
e Auditing

We continue to invest in our digita platforms and are focused
on buillding robust and secure technology which prevents
breaches of data privacy and security. -

Operational risk.

This involves the risk that we incur losses resulting from
inadequate or failed internal processes and systems,
or losses due to actions performed by employees

-or external events. We rely sign|ﬁcanﬂv on operational

processes, IT and related systems and having the right
people in the right roles at the right time. In certain

‘Instances, these processes and systems may not operate

as expected, may not fulfil their intended purpose or may
be damaged by disruptive events such as cyber crime”
or human error.

‘We continue to invest in robust operational systems

and controls to help us respond to unexpected events
in.a structured and timely way, whilst completing detailed
planning and testing. We are attracting'and retaining

the right people to support this journey, and investing

in core teams across the group.



Future
uncertainties.

At TransferWise, we strive to buiild a business for the future;

.a busi which is ble and resilient to any potential
downtum or sigrifficant risk event. In recent years we have leamed
that our business can weather macroecanomic geopolitical
events such as Brexit or, more recently, the COVID-19 pandémic
[please also refer to Note 1.1 Going Concem and ‘Response
to COVID-19" section above for additional information related to
COVID-19's impact). Thisis testament to the investment made
inthe business’ operating model and ability to adapt to
a rapidly changing landscape.

We first observed the COVID-19 pandemic as an emerging risk

in January 2020, initially recognising the risk to our customers and
also ouf peaple. A number of early steps were taken as preventative
measures to reduce the impact on the business globally.

We introduced work streams supporting the overall response to the
pandemic that included an impact assessment, business continuity
and disaster plans and financial scenario planning, people and key

= C g This h to date has proven
effective as we've fully i d the global widespread
disruption experienced in the past months.

We acknowledge that theré are always areas of uncertainty,
threat and potential vulnerability which could Impact our business,
and these are only heightened by the COVID-19 pandemic.

1. Compliance risk - We will continue to face the ever changing,
regulatary environrient on a global scale given our borderless
business model.

2. Security & data privacy risk - Our responsibilities to the privacy
of our customer’s data will remain at the core of what we do,
ing that cyber risk is co h lving.

3. Financial risk - Markets will likely continue to see ongoing
volatility, which we will continue to monitor and respond
to as necessary.

4. Op: | risk - We appreciate that, for the foreseeable
future and post COVID-19, there may be systemic changes.
to our operating environment globally.
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Purpose and
Leadership.

Qur Board is here to promote the long-term success of TransferWise
by helping us meet our obligaf to s, employ
shareholders and all of our other stakéholders. The Board

monitors cur progress towards achieving our mission of money
without boiders, has overall responsibility for appropriate risk
management and internal control systems, and keepsan eye

‘on our culture and values.

At TransferWise, we don't have a traditiénal hierarchical structure
and work in Independent, autonomous teams. Our board and
leadership team provide direction but it's up to our teams to set
their own strategy and figure out how they will work togéther

to achieve'it. So while the Board does ot set our strategy in the
traditional way, it does review and challenge it, ensuring that

it keeps us on track to achieve our mission.

Board
Composition.

Our board is cornposed of 6 directors. Two of our directors, David

Wells and Ingo Uytdehaage, qualify as independent no:
directors under the UK Corporate Govemance Code. We also have
two investor tive di Roger Ehrenberg and Alastair

Rampell, plus our founders, Kristo and Taavet.

In July 2019 we inted two independent non-executive difectors,
David and Ingo, to the Board. Ingo also chairs the Audit and

Risk Committee. He brings expertise in building an international
payments pany and ing with i and government
stakeholders all around the world. While CFO at Netflix, David

was responsible for global payments and he brings his expertise

in both payments and consumer tech to TransferWise.




Director
Responsibilities.

Our Board meets every quarter to review progress against our mission,

risk and governance and to oversee the work of the board committees.

The Directors recognise that they have a duty under section 172

of the Companies Act 2006 to act in the way they consider, in good
faith, would most likely promote the success of the Company for
the benefit of its members as a whole and, in doing so, to have
regard, amongst other matters, to the:

The likely consequences of any decisions in
the long-term.

Our board's focus is centred on our mission - to build money without
borders: instant, convenient, transparent and eventually free. This
naturally results in decision making with a long term focus. Some
examples of decisions taken during the year include the establishment
of two new board committees, the adoption of an Enterprise Risk
Manag Fi rk, i in scaling our infrastructure,
an investor and employee secondary sale, and an increase and

ion of our revolving credit facility providing additional liquidi

and even greater fi ial resili For more i ion on prog
towards our mission see pages 7—8.

Y

‘The interests of the company's employees.

Our board actively considers the Iriterests of our people in decision
making. Most notably, the board oversaw a secondary share sale
during the year, giving employees an opportunity to participate.
blished to help énsure our

u licies and practices are fair and equitable, support our
mission, and promote long-term sustainable success.

A ion committee was

The need to foster the company’s business
relationships with suppliers, customers and others.

Our customers are at the heart of our mission and all decision making
by our board: For more inforimation on our mission and progress see
pages 7—8.

The impact of the company's operations on
the community and environment.

We're committed to making an active contribution to the iti
we live in and the environment. For more information see:

® Environmental matters
® Social matters

® Respect for human rights

The desirability of the company maintaining a
reputation for high standards of business conduct.

TransferWise has a well-developed culture of high standards for
business conduct. Our employees are expected to look out for each
other, for our customers, and for TransferWise. A copy of our Code of
Conduct is shared with all new joiners and our Whistleblowing Policy
is operationalised and reviewed by our board on an annual basis.



Our
Governance
: Journey.

The need to act fairly:as between members We've made lots of progress on govérnance during the year, including
of the coempany.. the app " of two indépendent diré: tors to our Board and
T the establishment of Rernu ionand N Committees
Our board is committed to open engagement with.all our in addition to the existing combined Audit and Risk Committee.
shareholders, wheth ployees, institutional investars,
-van'ture-capital firms or private investors. The level of access
and information shared is provided for under our articles of N \ ‘ /
and subscription-and shareholders’ agreement. N /‘/
Our employees receive regular updates at biweekly company-wide 4 Boa rd <
calls and at:Mission Days, a twice-yearly event where we get. 4 of directors N
together as a company to review our progress on achieving ) = -
our. mission.

Audit and Risk| |Remuneration Nomination
Committee Committee Committee




Directors’ report




The directors present their Report and the audited lidated financial its
for the year ended 31 March 2020.

Principal activity.

The Group's principal activity is to give people new ways to manage money
ir ionally, including sending and iving it abroad.

Future developments.

The strategic report includes an analysis of the Group's financial risk management
policies, general business review and key performance indicators. Also further
information supporting the going concem basis may be found in Note 11 of the
financial statements.

Dividends.
The Group has not declared or paid out any dividends for the years ended 31 March
2020 and 2019.

Financial instruments.

The overview of the Group's financial instruments including an assessment of
credit risk, liquidity risk and cash flow risk is disclosed in the Note 3 to the financial
statements.

Directors.

The Directors of the Company during the year and up to the date of approval of
these financial statements were:

Kristo Ké&rmann

Taavet Hinrikus

Roger Ehrenberg

Alastair Michael Rampefl

David Wells (appointed 17th July 2019)

Ingo Uytdehaage {appointed 17t_h July 2019)

Research and development.
During the year the Group capitalised £14.7 million {2019: £11.3 million) of software
‘development costs. : !

Employees.
The average number of employees during the financial year ended 31 March 2020

was 1,881 in offices located around the world. The number of employees is expected
to continue to grow in line with global expansion and product development.

To grow the team, TransferWise continues to attract and keep the best talent that
can build and deliver for customers. TransferWise does this by considering all
applications equally and giving employees the support they need, independent of
circumstance or background.

Branches and overseas registered offices.

Information on TransferWise Ltd subsidiaries is disclosed in Note 10 to the financial
statements. The Group has following branches and overseas registered offices
outside of the UK during 2019 and 2020 financial years:

Name Country Registered address

Transferwise Ltd Australia Level 40, Gateway, 1
Macquarie Place, Sydney,
NSW, Australia 2000

Transferwise Ltd Hong Kong Suite 1201, Tower 2, The
Gateway, 25 Canton Road,
Tsimshatsui, Kowloon,
Hor]g Kong

Transferwise Ltd, Eesti Estonia Veerenni tn 24, Tallinn

Fitiaal city, Harju county, 10135,
Estonia

TransferWise ttd. Hungary: Current: 1133 Budapest,

Magyarorszégi Fisktelepe Vici Gt 80, Hungary

Previous: 1093 Budapest,
Vamhaz kdrut 13, Hungary

Transferwise Ltd New Zealand Suite 5455, 17b Farnham
Street, Pamell, Auckland,
1052, NZ

TransferWise Ltd Netherlands Kingsfordweg 15

1043GR Amsterdam

Post balance sheet events
There have been no material post balance sheet events.



Going concem.

The directors believe that the-Group has adequate reséurces to keep 6
and:meeting liabilities for the foreseeable future. The directors continie to-adopt
the goifig concem basis in preparing the financial statemeénts. Further informati

supporting the going concern basis may be found in Note 11 of the financial
statements.
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The directors are responsible for preparing the Annual Report and the financial
‘statements in accordance with applicable law and regulation,

Company law requirés the directors to prepare financial statements for each financial
year. Under that law the directors have prepared the group and parent company
financial statements in accordance with International Financial Reporting Standards
(IFRSs) as adopted by the European Union Under corpany law, the directars must
not approve the financial statements unless they are satisfied that they give a true
and fair view of the state of affairs 6! the group and parent company and of the
profit or loss of the graup and parent company for that period. In preparing the
financial statements, the directors are required to:

@ selact suitable accounting palicies and then apply them consistently;

® state whether applicable IFRSs as adopted by the European Union have been
followed for the group (inancial statements and IFRSs as adopted by the
European Union have been followed for the company financial statements,
subject to any material departures disclosed and explained in the fi ial

statements;

® make judgements.and accounting estimates that are reasonable and prudent;
and

@ prepare the financial statements on the going concern basis unless it Is
inappropriate to presume that the group and parent company will continue in
business,

The directors are also responsible for safeguarding the assets of the group and
parent company and hence for taking reasonable steps for the prevention and
detection of fraud and other Irregularities.

The directors are responsiblevfnr keeping adequate éccounting records that are
sufficient to show and explain the group and parent company'’s transactions and
disclose with reasonable accuracy at any time the financial position of the group and
parent company and enable thern to ensure that the financial statements comply
with the Companies Act 2006.

Directors' confirmations.
in the case of each director in office at the date the Directors’ Report is approved:

@ 5o far as the director is aware, there is no relevant audit information of which the
group and parent company's auditors are unaware; and

® they have takep all the steps that they ought to have taken as a director in order
to make themselves aware of any refevant audit infarmation and to establish that

the group and paferit company's auditors are aware of that information.

On behalf of the board of directors:

Kristo Kddrmann, Director

Date: 10 September 2020
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Independent auditors’ report to the members of
Transferwise Ltd

Report on the audit of the financial statements

Opinion

In our opinion, Transferwise Ltd's group financial statements and company financial

statements (the “financial statements®):

® give a true and fair view of the state of the group's and of the company’s affairs as at
31 March 2020 and of the group's profit and the group's and the company’s cash
flows for the year then ended;

® have been properly prepared in d with | | Financial Reporting
Standards {IFRSs) as adopted by the European Union and, as regards the company's
financial statements, as applied in dance with the p ions of the Comp:
Act 2006; and

® have been prepared in d with the requi of the Companies Act
2006.

We have audited the financial statements, included within the Annual Report and
consolidated financial {the "Annual Report®), which comprise: the
Consolidated and Company statements of financial position as at 31 March 2020; the
Consolidated statement of comprehensive income, the Consolidated and Company
statements of cash flows, and the Consolidated and Company statements of changes in
equity for the year then ended; and the notes to the financial statements, which include

a description of the summary of significant accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK)
(*ISAs (UK)’) and applicable law. Our responsibilities under 1SAs (UK) are further
described in the Auditars’ responsibilities for the audit of the financial statements
section of our report. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Independence
We remained independent of the group in accordance with the ethical requirements
that are relevant to our audit of the financial statements in the UK,

which includes the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

Conclusions relating to going concern
We have nothing to report in respect of the following matters In relation to which ISAs
{UK) require us to report to you where:

® the directors’ use of the-going basis of ing in the p ion of the
financial statements is not appropriate; or

e thedi have not disclosed in the fii ia) any identified material
uncertainties that may cast significant doubt about the group's and company’s
ability to continue to adopt the going concemn basis of accounting for a period of at
least twelve months from the date when the financial statements are authorised for
issue.

However, because not all future events or conditions can be predicted, this statement
is not a guarantee as to the group's and company's ability to continue as a going
concern.

Reporting on other information

The other information comprises all of the information in the Annual Report other than
the financial statements and our auditors’ report thereon. The directors are responsible
for the other information. Our opinion on the financial statements does not cover the
other information and, accordingly, we do not express an audit opinion or, except to
the extent otherwise explicitly stated in this repart, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read
the other information and, in doing so, ider whether the other inft jon is
materially inconsistent with the financial statements or our knowledge obtained in the
audit, or otherwise appears to be materiafly misstated. If we identify an apparent

ial incor y or rial it, we are required to perform
proced to lude whether there is 2 | of the fi |
or a material mi 1t of the other information. If, based on the work

we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report based on
these responsibilities.

With respect to the Strategic Report and Directors’ Report, we also considered whether
the disclosures required by the UK Companies Act 2006 have been included.
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Year ended 31 March

Group ;' Note 2020 2019

¢ .
Revenue : 4 3026 my
Cost of sales v 5 . n2e) {69.7)
Gross profit ] i *185.0 108.2
Administrative expenses ' 5 165.7) (97.4)
Investment and other incoime 25 12
0O profit i 08 12 .0
Interest income it 31 02
Interest expenses . 4.5) 2.1
‘Profit before tax -20.4 101
Income tax credit 7 09 0.2
Profit for the year 213 10.3
Oﬂm comprehensive |ncome"
Items that may be reclassified
to profit or loss: .
Fair Value gain on investments” 11 12
Currency translation differénces 05 04
Total other comprehensive : 16 16
income
Total comprehensive income for 229 19
the year "

Management considers it to be relevant that “Investment and other Income” Is
presented sep. ly in the Consolidated nt of comprehensive income. Prior
year comparatives for.the yeiir ended 31 March 2019 have been restated.

The consolidated staterment of compiehensive income has been prepared on the
“basis that all operations are continuing.

Lt s i e A aew Cer o oens

tan

LTI

The Parent Company (hereinafter the “Company*) has elected to: take d\e axampuon
under section 408 of the Companies Act 2006 not to presenk the Parent Company
income statement. The pmﬂ after tax of !he Parent Ccmpany for. the year ending 31
March 2020 was £18.7 million {31 March 2019: £4.3 mll_lloyg)
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Group As at 31 March

Note 2020 2019
Non-curtent assets .
Property, plar{t and equipment 8 191 4.5
Intangible assets 9 23 204
Long term ieceivables n 6.0 18
Deferred tax assets 7 9.7 82
Total non-currént assets 56.1. 34.9
Current assets
Trade and other receivables n 1047 1081
‘Short-term financial investmenits 12 14,1 1097
Cash and cash equivalerits 13 20776 856.1
Total curront assets 2,296.4 1,073.9
Total assets 2,352.5 1,108.8
Non-current liabilities
Deéferred tax liabilities 7 - 03
Borrowings 5 59.6 139
Trade and other payables i) 5.8 08
Total non-current liabilities 65.4 15.0
Current liabilities )
Borrowings 15 42 -
Trade and other payables 14 .2108.4 . 967.4
Total current liabilities 2,112.6 961.4
Total fiabilities 2,778.0 - - 9824

Group

Equity

Share capital and share pre'rﬁium 7
Share-based payment reserves 18
Other reserves 17
Retained earings/(accumulated

Josses)

Currency transfation differences_

Totaf equity

Total liabilities and equity

As at 31 March

2020 2019
1219 1208

353 ns8

23 12

137 (8.2)

13 0.8

174.5 126.4
2,352.5 1,108.8

The financial statements on pages 32 to 68 were authorised for issue by the baard
of directors on 10 September 2020 and were signed on its behalf:

i o m—

Kristo Kaarmann, Director
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Company

As at 31 March

Non:Cuirent assets
Pioperty,'plarig and equipment
Intangible assets :
Long’,lem'i receivables
Investments in subsidiarigs
Deferred tax asset -
_Total non-current assets — .
Current assets

Trade and other receivables™ ™
Shoit-term financial
ihvestments

:Cash and cash equivalents _ .

“Yotal current assets

Totalassets ~ - ™ T~ 7

Non-current Iiébililies
Borcowings
Trade and other payables

Total non-current liabilities
Current liabilities
Borrowings
Trade and other payables
“TYotal current li i
Total liabilities

Note 2020 2079
8 137 32
9 23, 204
i 53 14
10 121 97
7 9.1 81
. 615 _ 428
n T T 276 T ""“"‘114.0‘
12 4.1 1097
13 . 16568 . . 6557
1,898.5 879.4
T TTT 19600 T 7T T 9222
15 559 139
14 5.5 07
61.4 14.6
i 34 -
1 17314 . 788.8
1.734:8 788.8

Company Note
Eauity

Share capital and share premium 7
‘Share-based payment reserves 18
Other reserves 173
Retained earnings/(accumulated

losses)

Currency translation differences

Total equity

“Total liabilities and equity

1,796.2 803.4

As at 31 March
2020 2019
219 1208
35.3 1.8
23 12
39 (153)
0.4 01
163.8 118.8
~1,960.0 9222

The ﬁnaqcial statements on pages 32 to 68 were authorised for issue by the board
of directorson 10 September 2020 and were signed on its behalf:

RS

Kristo Kadrmann, Director
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Group Note  Share capital and Share-based d camings/ Total equity
share premium  payment reserves {accumulated losses) differences

At 1April 2018 120.6 49 - (18.5) 0.4 107.4

Profit for the year - - - 103 - 103

Fair value gain on investmerits - - 12 - - 12

Foreign currency transiation - - - - 0.4 04

differences

Share based employee 18 - 70 - - - 70

compensation expense

Issue of share capital 17 02 N - - - 01

At 31 March 2019, 1208 18 12 8.2) 0.8 126.4

Change in accounting policy - - - 06 - 06.

Restated total equity at 1 April 1.3 120.8 1ns 12 76) 0.8 1270

2019

Profit for the year - - - 23 - 23

Fair value gain on investments 12 - - " - 11

Foreign currency translation - - - - 0.5 0.5

differences

Share based employee 18 - 244 - - - 24.4

compensation expense

Issue of share capital 7 11 (09) - - - 02

At 31 March 2020 19 353 23 3.7 1.3 174.5
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Company Note Share capital and Share-based  Other reserves Retained earnings/  Currency translation Total equity
-share premium - payment reserves (accumidated losses) differences

At 1 April 2018 120.6 49 - -(19.4) 0.5 106.6

Profit for the year - - - 43 - 43

Fair value gain on investments - - 12 - - 1.2

Forelgn currency translation - - - - (0.4) 0.4

differences

Share based employee 18 - 70 - - . 70

compensation expense

Issue of share capital ” 02 {01 = - - 01

At 31 March 2019 1208 18 12 (15.9) 01 118.8

Change in accounting policy - - - 03 - 03

Restated total equity at 1 Agril 1.3 1208 1.8 1.2 {14.8) 04 1191

2019

Profit for the year - - - 187 - 187

Fair value gain on investments 12 - - 1 - 11

Foreign currency translation - - : - 03 03

differences

Share based employee 18 - 24.4 - - - 244

compensation expense

Issue of share capital 7 1 (0.9) - - - 02

At 31 March 2020 9 353 23 39 0.4 163.8'
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Group ‘Year ended 31 March

Note 2020 ‘2019
Cash flows from operating activities
Cash generated from operating activities: 16 11878 6870
Interest paid. 15 (3:4) 1.8)
Income tax paid 7 (2.4) {2.5)
Net cash generated froim operating 11820 682.7
activities
Cash flows from investing activities
Purchase of propety, plant and 8 39 23)
equipment
Payments for intangible assets 9 15.0) k]
Net investmerits into financial assets 12 28 (109.4)
tiiterest received 6.4 11
‘Net cash used in investing activities (14.5) (121.9)
‘Cash flows from financing activities
Proceeds from issue of shiares 7 03 -
I fdecrease in overdraft bak 15 - {20.2)
Proceeds from the borrowings 15 350 13:6
Principal elements of lease payments (LX)} -
‘Net cash generated from / (used In) 312 6.6)
fi activities.
Net increase in cash and cash 11987 554.2
equivalents
Cash and cash equivalents atbeginning 13 8561 301.2
of year
Exchange gains on cash and cash 28 07
equivalents
Cash and cash equivalents atend of year 13 2,076 - 8s6d

Y I I

s

e e
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Company Year ended 31 March
Note 2020 2019
Cash flows from operating aictivities
Cash generated from operating activities % 981.8 5448
Interest paid 15 3.49) .8
Income tax paid 7 {1.4) 9.
Net cash generated from operating activities 977.0 542.9
Cash flows from Investing activities .
Purchase of property, plant and equipment 8 (29) {2.0)
Payments for intangible assets 9 15.0) .3
Net investments into financial assets. 12 (238} (109.4)
Investrients in subsidiaries 10 072 {4:4)
Loans granted to subsidiaries [ER ) {03)
Loans repaid by subsidiarles - 31
Interest received 48 1.4
Net cash used in i i iviti 29.7) (122.9)
Cash flows from financing activities
Proceeds from issue of shares 74 03 -
Increase/de in overdraft bal ! 15 - (20.2)
Proceeds from the borrowings 15 350 13.6
Principal elen‘\mts of lease payments (3.0) -
Net cash generated from / (used in) financing ‘323 {6.6)
Net increase in cash and cash equival 979.6 413.4
Cash and cash equivalents at beginning of 3 655.7 246.0
year
Exchange gains on cash and cash equivalents . 25 (37 .

Cash and cash equivalents at end of year 13 1,656.8 655.7

P AT RE RN A v et s et e e e P s T
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Notes to the consolidated financial statements

Note 1. Summary of significant accounting policies
11 Basis of preparation and accounting policies

The lidated financial of TransferWise Ltd have been prepared

in accordance with International Financial Reporting Standards (IFRS) and IFRS

Interp [ (IFRS IC) interp as adopted by the European Union
and the Companies Act 2006 applicable to companies reporting under IFRS. The
financial statements are prepared on a going concem basis.

The Parent Company (the Company) is limited by shares and is Incorporated and
domiciled in England. The address of its registered office is 6th Floor TEA Building, 56
Shoreditch High Street, London E16JJ.

The financial statements are presented in millions of Pounds Sterling and have been
prepared under the historical cost convention, except certain financial assets measured
at fair value.

The principal ing policies applied in the preparation of these lidated

financial smements are set out below. These policies have been consistently applied to
all the years presented, unless otherwise stated.

P o

Prep of financial quires critical ing esti which have

been faid out in note 2.

Going concern

Given the significant impact of COVID-19 an the macroeconomic conditions in which
the Group is operating, the Group have placed a particular focus on the appropriateness
of adopting the going concem basis in preparing the financial statements for the year
ended 31 March 2020. The Group's going concern assessment considers the Group's
principal risks (Note 3) and is dependent on a number of factors, induding but not
limited to, fi | perfi e, volume of and the abffity to continue to
operate the Group's debt structure within its financial covenants.

The company’s going concern assessment is based on the forecast related to the first
12-months from the date of signing of Group financial statements for the year ended 31
Maich 2020, which is based on a severe but plausible downside scenario of the impact

of COVID-19. The pany’s rio analysis d the cash position, compliance
with the debt covenants and compliance with the global forecasted regulatory capital
requirements. Whilst the company has experienced volatility mainly driven by macro
economic factors, in form of both fluctuating volumes and dramatic shifts in currency
values, our business model is trading in line with expectations as of June 2020 and we
remain sustainable {profitable) as a business.

Based on these considerations, together with avallable market information and

's knowledge and exg of the Group's business activitles, the Group
has adapted the going concem basis in preparing the accounts for the year ended 31
March 2020.

12 Changesin ing policy an:

Adoption of New or Revised Standards and Interpretations
The following new or revised dards and interp ions became effective for the
Group from 1 April 2019:

® IFRS 16, Leases. The new standard sets out the principles for the recognition,

t, and discl of leases. All leases result in the lessee
obtaining the right to use an asset at the start of the lease and, if lease payments
are made over time, also obtaining financing. A dingly, IFRS 16 el the
dlassification of leases as either operating leases or finance leases as is required by
|AS 17 and, instead, introduces a single lessee accounting model. The impact of the
standard is disclosed in Note 1.3.

{FRIC Interpretation 23, Uncertainty over income tax treatments. The new standard
addresses the accounting for income taxes when tax treatments involve uncertainty
that affects the application of IAS 12 and does not apply to taxes or lévies outside
the scope of IAS 12, nor does it \ly include requt relating to Interest

and penalties associated with uncertain tax treatments. The impact of the standard is
" disclosed in Note 1.3.

There are no other new or revised dards or interp! ions that are eff for the

first time for the financial year beginning on or after April 2019 that would be expected
to have a material impact to the Group.

New standards and interpretations not yet adopted

Certain new accounting standards, amendments and interpretations have been




published that are not mandatory for period ending 31 March 2020 and have not been
early adopted by the Company. None of these are expected to have a material impact
on the company in the current or future reporting periods and on foreseeable future
transactions:

® IFRS 3 amendments - definition of a business.

® IASt dments — classifi 1 of liabiliti

and definition of materiality.
® Amendments to IFRS 7, IFRS 9 and IAS 39 - interest rate benchmark reform.

13  Changes in accounting policies

IFRS 16 Leases

As indicated in Note 1.2 above, the Group has adopted IFRS 16 Leases retrospectively
from 1 April 2019 but has not restated comparatives for the 2019 réporting period, as
permitted under the specific transition provisions in the standard. The reclassifications
and the adjustments arising from the new leasing rules are therefore recognised in the
opening balance sheet on 1 April 2019,

Oninitial application the Group recognised right-of-use assets in relation to leases which
had previously been classified as ‘operating leases' under the principles of I1AS 17 Leases.
The Group measured the lease liabifities at the present value of the remaining lease
payments, discounted using the lessee's incremental borrowing rate as at the date of
initial application, i.e. as at 1 April 2019. On initial application, the weighted average of
lessee's incremental borrowing rates which were applied to the lease fiabilities was 5%.

Practical expedients applied
In applying IFRS 16 for the first time, the Group has used the following practical
expedients permitted by the standard for leases previously classified as operating leases:

® applying a single discount rate to a portfolio of leases with reasonably similar
characteristics

® the accounting for operating leases with a remaining lease term of less than 12
months, as at 1 April 2019, as short-term leases

® the exclusion of initial direct costs for the measurement of the right-of-use asset at
the date of initial application, and

® the use of hindsight in determining the lease term where the contract contains
options to extend or terminate the lease.

Measurement of lease liabilities

Group Group Company
Year ended

31 March 2020
Operating lease i ts disclosed as at 31 March 2019 289 ‘223
Lease agreements out of IFRS 16 scope (Note'19) -4.8 -48
Adjustments as a result'of a different treatrment of extension and -4.8 -48
termination options
Short-term leases not recognised as a liability -01 -
Impact of the Discount Rate under IFRS 16 used at the date of -35 23
initial application
Lease Hability gnised as at 1 April 2019 15.7 10.4
Of which are:
Current lease liabilities 33 24
Non-current lease liabilities 2.4 8.0

Adjustments recognised in the balance sheet on 1 April 2019
The.change in ac policy affected the following iterns in the balance sheet on 1
April 2019:

® right-of-use assets — increase by £15.7 million
@ lease liabilities ~ Increase by £15.7 million
@ provisions ~ decrease by £0.6 million

The net impact on the Group's retained earmings on'1 April 2020 was an increase of £0.6
miflion.

The implementation of {FRS 16 has an impact on almost all commonly used financial
ratios and measures of effectiveness. This is related to the fact that the operating lease
costs were replaced by depreciation costs of assets under the right of use. In addition,
the financial costs indude interest on discounted leasing liabilities. The application of



IFRS 16 requires the Group to analyse data and make estimates and calculations that
affect the measurement of lease liabilities and the valuation of assets under the right of
use. They include assessing whether the contract includes leasing in accordance with
IFRS 16 and determining the period of validity. The Group performs a detailed analysis
of the duration of its contracts, in particular in terms of the extension options that it is
entitled to in selected contracts.

The valuation of the lease liability is periodically settled with the lease payments. Assets
due to the right of use are amortised on a straight-ine basis, while liabilities under lease
agreements are setfed using the effective interest rate.

The impact of the lease standards that first came into effect on 1 April 2019 is also
disclosed in Note 113,

IFRIC 23 "Uncertainty over Income Tax Treatments”

In 2017, the IASB issued IFRIC 23 "Uncertainty over Income Tax Treatments”. The
interpretation clarifies the recognition and measurement requirements when there is
uncertainty over income tax treatments. In assessing the uncertainty, an entity shall
consider whether it is probable that a taxation authority will accept the uncertain tax
treatment. The Group adopted the interpretation on 1 April 2019 and has elected to
apply the limited exemption in IFRIC 23 relating to transition for dlassification and
measurement, and accordingly has not restated comparative periods in the year of initial
application.

There are no adjustments to the carrying of tax liabiliti d at the
beginning of the reporting period.

1.4 Basis of consolidation

Subsidiaries are all entities over which the Group has control. The Group controls

an entity when the Group is exposed to, or has rights to, varfable returns from its
involvement with the entity and has the ability to affect those retums through its power
aver the entity.

Subsidiaries are fully lidated from the date on which control is transferred to the
Group and are de-consolidated from the date that control ceases.

Inter-company transactions, batances and lised gains on ions b )
group companies are eliminated. Unrealised losses are also eliminated unless the
transaction provides evidence of an impairment of the transferred asset.

1.5  Foreign currency translation

Functional and presentation currency

Foreign ct Y are {ated into the furictional currency using the
exchange rates at the date of the transaction. Foreign exchange gains and losses
resulting from the settf of such trar ions and from the translation of monetary
assets and liabilities deénominated in foreign ies at year end exct rates are
generally recognised in profit of loss. Non-monetary assets and lisbilities are translated
at historical exchange rates if held at historical cost or year-end exchange rates if held

at fair value, and the resulting foreign exchange gains or losses are recognised in gither
the income nt or shareholder’s equity depending on the of the gainor
loss on the asset or liability.

Group companies
The results and financial position of foreign operations (none of which has the currency
of a hyperinftationary economy} that have a functional currency different from the

i y are lated into the p i y as follows:

® assetsand liabilities for each balance sheet presented are translated at the dosing
rate at the date of that balance sheet

® income and expenses are translated at average monthly exchange rates (unless
exchange rates fluctuate significantly during the year, in which case the exchange
rates at the transaction date are used), and

@ all resulting exchange differences are recognised in other comprehensive income.

On consolidation, exchange differences arising from the translation of any net
investment in foreign entities and branches are recognised in other comprehensive
income. When any borrowings forming part of the net investment are repaid, the
assoclated exchange differences are reclassified to profit or loss, as part of the gain or
loss on sale. ’

16  Cash and cash equivalents

Cash and cash equivalents include cash on hand, demand deposits and other short-
term highly liquid investments with original maturities of three months or less and bank

drafts. Cash coll | deposits are d under Trade and other receivables in
the Statement of Financial Position.




17  Financial assets

Investments and other financial assets
The Group classifies its financlal assets in the following categories:

@ financiat assets at fair value through profit or loss (FVTPL),

® financial assets at fair value through other comprehensive income (FVOCI},

@ financial assets at amortised cost.

The classification depends on the purpose for which the investments were acquired.

Manag d the classification of its investn atinitial ition and,
where relevant, re evaluates this designation at the end of each reporting period.

Financial assets at fair value through other comprehensive income (FVOCI) comprise
debt securities where the contractual cash flows are solely payments of principal

and interest, and the objective of the Group's business medel is achieved both by
collecting contractual cash flows and selling financial assets. On disposal of these debt

ir ts, any related bal within the FVOCI reserve is reclassified to profit or loss.

Recognition and derecognition

Regquilar way purchases and sales of financial assets are recognised on trade-date, the
date on which the Group commiits to purchase or sell the asset. Financial assets are
derecognised when the rights to receive cash flows from the financial assets have
expired or have been transferred and the Group has transferred substantially all the risks
and rewards of ownership.

Measurement

At initial recognition, the Group measures a financial asset at its fair value plus, in the
case of a financial asset not at fair value through profit or loss, transaction costs that are
directly attributable to the acquisition of the financial asset. Transaction costs of financial
assets carried at fair value through profit or loss are expensed in profit or loss. Financial
assets are subsequently carried at amortised cost using the effective interest method.

For trade receivables, the Group applies the simplified approach permitted by IFRS 9,
which requires expected lifetime losses to be recognised from initial recognition of the
bles. For further i ion in relstion to ible credit loss please refer to note

3.2

Impairment

The Group assesses at the end of each reporting period whether there is objective
evidence that a financial asset or Group of financial assets is impaired. A financia! asset
or a Group of assets is impaired and impairment losses are incurred only if there is
objective evidence of impairment as a result of one or more events that occurred after
the initial recognition of the asset (a loss event') and that loss event (or events) has an
impact on the estimated future cash flows of the financial asset or Group of financial
assets that can be reliably estimated. In the case of equity investments classified as
available-for-sale, a significant o7 prolonged decline in the fair value of the security
below its costiis considered an indicator that the assets are impaired.

Income recognition

Interest income is Ised using the effective interest method, When a ivabl

is impaired, the Group reduces the carrying amount to its recoverable amount, being
the estimated future cash flow discounted at the original effective interest rate of the
instrument and continues unwinding the discount as interest income. Interest income on
impaired loans is recognised as a revenue using the original effective interest.

1.8  Property, plant and equipment

Propetty, plant and equi is stated at historical cost less lated dep
and any fated impai losses. Historical cost includ, penditure that is
directly attributable to bringing the asset to the| and conditi y forit

to be capable of operating in the manner intended by management.

Depreciation is charged so as to allocate the cost of assets less their residual value

1 over their estimated useful lives, using the straight-line method. Right-of-use assets

are depreciated over the lease term (2-7 years). Capitalised reconstruction and internal
design costs of leased office space (shown as ‘Leased office improvements' in the notes
to the lidated financlal ) are depreciated over the lease term and other
office equipment over 2 years. Comp quipment is not ded into property, plant
and equipment but written off, as low value short-lived equipment in the Group.

19  Intangible assets - | . 1 <aft Aevol costs

The Group develops sof for providing currency exchange services. Development
costs that are directly attributable to the design, devel and testing of the
software controlled by the Group are recognised as intangible assets when the following
criteria are met:




ble to 1

® itis technically fa the softy so that it will be available for use

. ag intends to ¢ fete the soft:

@ there is an ability to use the software

® itcan be demonstrated how the scftware will generate probable future economic
benefits

o adeq hnical, fi ial and other to

to.use the software are available, and

@ the expendil ibutable to the software during its development can be reliably
feasured.

Costs iated with r inil omp! fi are ised as an exp as

incurred.

Directly attributable costs that are fised as part of the soft product include the

software development employee costs.

Other development expenditures that do not meet these criteria are recognised as an
expense as incurred. Development costs previously recognised as an expense are not
recognised as an asset in a subsequent period.

Canitalised devel 4, )

t costs are dasir assets and amortised over
their estimated useful lives of two to three years (Note 2.1).

110 Trade and other payables

Trade payables are obligations on the basis of normal credit terms and do not bear
interest. Customer deposits are non-derivative liabilities to individuals or corporate
customers for payments that have not been processed by the reporting date and are
carried at amortised cost.

111 Revenue recognition
The Group primarily generates revenue from money transfer, borderess conversions

and transfers services and also from debit card services. Fees on services provided
are recognised ance the Group's performance obligation has been completed i.e. the

S o - A

transferred funds delivered to the recipient.

The Group recognises
model:

ding to the principles of IFRS 15 using the five-step

1. Identify the contracts with customers

2. {dentify the perforr bligations in the contra

3. Determine the transaction price

4. Allocate the transaction to the perf b in the contract

5. Recognise the revenue when [or as) the entity satisfies the performance obligation

Fees on services provided are recognised once the Group's performance obligation has
been completed i.e. upon delivery of funds to the recipient. Revenue is derived from
money transfer services applying the published mid-market rate offered to customers.

112 Investment income

Interest income from the financial assets at fair value through other comprehensive
income is recoghised as Investment and other income under the interest rate method.

113 Leases

A lease is an ag t whereby the lessor ys to the lessee the right to use an
asset for an agreed period of time in return for a or series of pay Leases
which transfer all significant risks and rewards incidental to ownership to the lessee are
classified as finance leases. Other leases are classified as operating leases.

The Group as the lessee

Accounting policies from 1 April 2019

At inception of a contract, the Group assesses whether the contract is, or contains; a
lease. A contract is, or contains, a lease if the contract conveys the right to control the
use of an Identified asset for a period of time in exchange for consideration. Payments
mada under short-term leases {net of any incentives received from the lessor) are

| charged to the income statement on a straight-line basis over the period of the fease.




The Group determines the lease term as the non~cancellable period of a lease, together
with periods covered by an option to extend the lease if the lessee is reasonably certain
to exercise that option; and periods covered by an option to terminate the lease if the
lessee is reasonably certain not to exercise that option. A lessee reassesses whether it

is reasonably certain to exercise an extension option, or not to exercise a termination
option, upon the occurrence of either a significant event or a significant change in
crcumstances that is within the control of the lessee; and affects whether the lessee

is bly certain to ise an option not previously included in its d

of the lease term, or not to exercise an option previously included in its-determination
of the lease term. The Group révises the lease term if there Is a change in the non-
cancellable period of a lease.

Initial measurement

At the commencement date, a lessee shall recognise a right-of-use asset and a lease
liability. At the commencement date, a lessee shall measure the right-of-use asset at
cost. The cost of the right-of-use asset shall comprise:

- the amount of the initial measurement of the lease liability;

- any lease payments made at or before the commencement date, less any lease
incentives received;

- any initial direct costs incurred by the lessee;

- an estimate of costs to be incurred by the lessee in dismantiing and removing the
underlying asset, restoring the site on which it is located or restoring the underying
asset to the condition required by the terms and conditions of the lease.

Right-of-use asset is recorded within ‘Property, plant and equipment’ line in the
statement of financial position.

At the commencement date, the Group measures the lease liability at the present value
of the lease payments that are not paid at that date. The lease payments are discounted
using the interest rate implicit in the lease, if that rate can be readily determined. If

that rate cannot be readily determined, the lessee shall use the lessee’s incremental
bomowing rate, being the rate that the individual lessee would have to pay to borrow the
funds necessary to-obtain an asset of similar value to the right-of-use asset in a similar
economic environment with similar terms, security and conditions.

At the commencement date, the lease pay included in the vent of the

lease liability comprise the following payments for the right to use the underlying asset
during the lease term that are not paid at the commencement date:

~ fixed payments, less any lease incentives receivable;

- variable lease payments that depend on an index or a rate, initially measured using
the index or rate as at the commencement date. Variable lease payments that
depend on.an index or a rate include, for example, payments linked to a consumer
price index, payments linked to a benchmark interest rate (such as LIBOR) or
payments that vary to reflect changes in market rental rates;

- amounts expected to be payable by the lessee under residual value guarantees;

- the exercise price of a purchase option if the lessee is reasonably certain to exercise
that option; and

- payments of penalties for terminating the lease, if the lease term reflects the lessee
exercising an option to terminate the lease.

Subsequent measurement

After the commenicernent date, a lessee measures the right-of-use asset estimated

applying a cost model. To apply a cost model, a lessee measures the right-of-use asset

at cost less any lated d tion and any lated impairment losses and
djusted for any nent of the lease liability.

Right-of-use assets are generally depreciated over the shorter of the asset's estimated
useful life and the lease term on a straight-line basis. If the lease transfers ownership

of the undertying asset to the lessee by the end of the lease term or if the cost of the
right-of-use asset reflects that the lessee will exercise a purchase option, the lessee shall
depreciate the right-of-use asset from the commencement date to the end of the useful
life of the underlying asset. Otherwise, the lessee shall depreciate the right-of-use asset
from the commencement date to the earlier of the end of the useful life of the right-of-
use asset or the end of the lease term.

If there are changes in lease payments; there may be need to remeasure the lease
liabllity. A lessee shall recognise the amount of the remeasurement of the lease liability
as an adjustment to the right-of-use asset. However, if the carrying amount of the right-
of-use asset is reduced to zero and there is a further reduction in the measurement of
the lease liability; a lessee shall recognise any remaining amount of the remeasurement
in profit or loss.



The Group has elected not to apply the requirements of {FRS 16 to short-term leases and
teases for which the underlying asset is of low value. Payments associated with short-
term leases and all leases of I due assets are d on a straight-ine basis as an
expense in profit or loss. Short-term leases are Jeases with a lease term of 12 months or
less. Low-value assets comprise of IT and office equipment.

Accounting policies until 31 March 2019
For the year ended 31 March 2019 the rentals paid where charged to the profit or loss on
a straight-ine basis over the period of the lease under the operating expenses.

114 Cost of sales

Cost of sales comprises the costs that are directly associated with the Group's principal
revenue stream of money transfer services. This includes bank and partner fees and
foreign exchange losses {i.e. the difference between the published mid-market rate
offered to customers and the rate obtained by the Group in acquiring cumency as
required). Further details of the Group's cost of sales are indluded in note 5.

115  Cument and deferred tax

The tax expense for the period prises current and deferred tax. Tax is gnised in
the income statement, except to the extent that it relates to items recognised in other
comprehensive income or directly in equity. In this case, the tax is also recognised in

other comprehensive income or directly in equity, respectively.

The current tax charge is calculated on the basis of the tax laws enacted or substantively
enacted at the balance sheet date in the countries where the company and its

bsidiaries operate and taxable il M periodically evaluates
positions taken in tax retums with respect to situations in which applicable tax regulation
Is subject to interpretation. It blishes pi where appropriate on the basis of

amounts expected to be paid to the tax authorities.

Deferred tax is gnised on temporary differences arising between the tax bases
of assets and liabilities and their carrying amounts in the Group financial statements.
Deferred tax is determined using tax rates {and laws) that have been enacted or
substantively enacted by the balance sheet date and are expected to apply when the
related deferred tax asset is realised, or the deferred tax liability is settled.

Deferred tax assets are fecognised only to the extent that it is probable that future
taxable profit will be available against which the temporary differences can be utilised.
Lo .

Deferred tax assets and liabilities are offset when there is a legally enforceable right to
offset current tax assets against cument tax liabilities and when the deferred tax assets
and liabilities relate to income taxes levied by the same taxation authority on either the
same taxable entity or different taxable entities and there is an intention to settle the
balances on a net basis.

116 Employee benefits

Short-term obligations

Liabilities for wages and selaries, including non-monetary benefits and accumulating
annual leave that are expected to be settled wholly within 12 months after the end of
the period in which the employees render the related service are recognised in respect
of employees' services up to the end of the reporting period and are measured at the
amounts expected to be paid when the liabilities are settled. The liabilities are presented
as current employee benefit obligations in the balance sheet.

Long-term obligation
Employee entitlements for long term leave is recognised as a liability using probability of
staff departures and leave utilisation.

Share based payments
The Parent Company operates a scheme, under which the Group receives services from
loyees as ideration for equity ir {options) of the Parent Company. The
fair value of the employee services received in exchange for the grant of the options and
awards is recognised as an expense. The total amount to be expensed is determined by
reference to the fair value of the options granted. Non-market vesting conditions are
Included in assumptions about the number of options and awards that are expected
to vest. The total amount expensed is recognised over the vesting period, which is the
period over which all of the specified existing cond areto be fied. At each
balance sheet date, the entity revises its estimates of the number of options and awards
that are expected to vest based on the non-market vesting conditions. It recognises the
impact of the revision to original ; if any, in the Staty it of y
income, with a cormesponding adjustment to the equity reserves.

prehensive

Note 2. Critical accounting estimates and judgements

The estimates and management judgements that risk causing a material adjustment to
the carrying amounts of assets and liabilities within the next financial year are discussed
below.



21  Determination of the useful fives of intangible assets
The Group capitali fly ted software costs, including direct development
costs related to loyee benefit The d useful lives of intangible
assets are based on management's estimate of the period during which the asset will be
used.

in d with |AS 38 par ph 104 the Group shall annually review the expected
pattern of ption of the future ic benefi in the asset and

if there has been a change the amortisation method shall be changed to reflect the
changed pattern.

hediad

At 1 April 2019, as a result of benchmarking analyses and intemal research dndertaken,
the Group reassessed the useful life of intangible assets (except for mobile apps for
which Group will continue to use a useful life of 2 years) from 5 years to 3 years from the
date of starting capitalisation. This had the effect of increasing the amortisation expense
for the year ended 31 March 2020 by £6.3 million.

22 Share-based payments

The Group uses the Black Scholes model to determine the fair value of options granted
to employ f ion on such assumptions is disclosed in note 18. A change in
these assumptions may affect charges to the income statement over the vesting period
of the award.

If the valuation of the Group was changed by 5%, the annual share-based payment
compensation expense would change up to £1.6 million.

23  Impairment of intangible assets

The Group capitalises intemally d softy
costs related to émployee benefit expenses.

e costs, including direct development

In J with the ing policy, if there has been a triggering event, the
Group tests whether internally g d software devel costs have suffered any
impairment. These calculations require the use of estimates. Actual outcomes could vary
from these estimates. Additional information is disclosed in note 9.

Note 3. Financial risk and capital management

This note further explains the Group's exposure to fi ial risks and how these risks
could affect the Group's future financial performance. Current year profit and loss
inf has been included where rel to add context.

In the course of its business, the Group is exposed to the main financial risks: liquidity,

credit, and market risk. The. Group's fi ial risk nent seeks to
minimise potential adverse effects on the Group's financial performance.

31 Uquidity risk

The Group's approach to i '4'1 idity risk is to mmake sure, as far as possible, that

it always has enough liquidity to meet its liabilities when due, undér both normal and
stressed scenarios , without incurring unacceptable losses or risking damage to the
Group's position.

Prudent liquidity management includes maintaining sufficient cash reserves and debt
facilities to support this profile and growth. Cash flow forecasting is performed and
Group finance monitors rofling forecasts of the Group's liquidity requirements to make
sure it has encugh cash to meet operational needs.

The breakdowns of trade payables and borrowings into current and non-current are
shown in notes 14 and 15.

32 Creditrisk

Credit risk is the risk of financial loss to the Group If a customer or counterparty to a
financial instrument fails to meet its contractual obligations.

Credit Risk is managed at Group level and comes mainly from the Group's cash and cash
equivalents held in banks. If a bank or other financial institution has no independent
credit rating, the Group evaluates its credit quality by analysing its financial position, past
experience, and other factors.
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The Group’s maximum exposure to credit risk by class of
financial asset Is as follows:

Group As at 31 March
2020 2019

Assets category:

Cash and cash equivalents 20776 -856.1

Financial assets at fair value through other comprehensive ma 109.7

Income.

Trade and other.receivables 1047 1084

Assets subject to credit risk total 2,296.4 10739

The fair value of cash and cash equivalents at 31 March 2020 and 31 March 2019
approximates the carrying value. Credit risk is mitigated as cash and cash equivalents

_are held with reputable institutions.

- e £

The Group's financial assets breakdown by credit rating of

institution is as follows:

Group As at 3t March

- 2020 2019
Credit rating (Moody's)
Cash and cash equivalents
Aa 1,2859 539.3
A 3646 2201
Baa, B2, B 3156 216
Caa 06 08
No rating * 236 13.0
Cash in transit 873 :61.3
Cash and cash equivalents total 2,077.6 '856.1
Financial assets at fair valuo through other
comprehensive income
A 141 109.7
Financlal assets at falr value through other LR 109.7
comprehensive income
Trade and other receivables
Aa 196 146
A 200 ni
Baa, Ba, B 15.5 47
No rating * 49.6 717
Trade and other recelvables total 1047 1081

* “No rating” includes payment providers and banks with no public credit rating.
Before deciding to onboard third parties, the Group undertakes due dligence

measures to assess and mitigate potential risks.

33 Market risk

Cash flow and fair value interest rate risk

Interest rate risk is the risk that cash flows will fluctuate in the future due to changes

in market interest rates.

The Group is exposed to interest rate risk from floating interest rate borrowings

(Note 15) and thep ial that fin:

increase when interest



rates increase. Sensitivity analysis is used to assess the interest rate risk.

In a stressed scenario a change of 10 basis points in the interest rates of interest-
bearing financial instruments at the reporting date would have changed profit and
.equity by £0.1 million.

Any reasonably possible change in the fair value of financial assets at fair value
through profit or loss would not have significant impact on the Group's net profit.

The Group is exposed to foreign exchange risk that comes from holding assets and
liabilities in numerous ct ies and gu ing cust: an FX rate on their
money transfers for a limited period of time. Asset and liability foreign exchange
risks come mainly from the US dollar; Australian dollar and Euro as well as future
commercial transactions. Customer money transfer FX risk is actively monitored, and

expostres are hedged.

The Group's exposure to foreign exchange risk by currency is
as follows:

Group As at 31 March

Net exposure by currency 2020 2019
usp 10.6 {0.2)
AUD 104 28
EUR 81 n9
INR - 45 1.2)
CHF 38 33
THB 33 18
JPY 31 64
Other financial assets 122 108
Other financial liabilities (9.5) {4.0)
Total FX exposure 46.5 248

The Group's sensitivity to foreign exchange fluctuations by
currency is as follows:

Group As at 31 March
Sensitivity to 1% exchange rate change 2020 2019
. uUsD on -
AUD 010 0.03
EUR 0.08 012
INR 0.05 {0.01
CHF 6.04 (0.04)
THB 0.03 0.02
JPY 0.03 0.06
Other financial assets 012 on
Other financial liabilities {0.10} (0.04)
Totaf impact 0.5 0.2

3.4 Capital management

The Group's capital comprises ordinary share capital, share premium, reserves and
accumulated losses.

The Group's objectives when managing capital is to:
o safeguard the Group's ability to continue as a going concern, so that the
Group can continue to provide retums for shareholders and benefits for other

stakeholders;

o adhere to regulatory requi in each jurisdi vand

° intain an optimal capital

to reduce the cost of capital.
3.5 Carrying Amounts and Fair Values of Financial Instruments

The Group's financlal assets mainly consist of cash, short-term trade and other
receivables and listed bonds. Its financial fiabilities include trade liabilities and
bligati purch and sales of financial assets

are gnised on the settl it date ding to market

de fi Jal institutions. All
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The Group classifies its financial assets at amortised cost only if both of the following
criteria are met:

~ The asset is held within a business model whose objective is to coflect the
contractual cash flows.

= The contractual terms give rise to cash flows that are solely payments of principal
and-interest.

Financial assets at fair value through other comprehensive income (FVOCI)} comgrise
investments into highly liquid bonds with the objective of both collecting contractual
cash flows and selling financial assets.

. 0 CS
.

Financial assets and liabilities by measurement basis:

Group C
As at 31 March As at 31 March
2020 2019 2020 2019’

Financial assets at amortised cost

Long term receivables 60 i8 53 14
Short terin trade and other receivables 962 1028 198 1095
Cash and cash equivalents 20776 856.1 1,656.8 655.7
Financis) assets at amortised cost total 21198 9607 17819 766.6

Financial liabilities at amortised cost

Non-current borrowings (59.6) (13.9) (55.9) {139)
Non-current trade-and other payables (5.8) (0:8) {(5.5) 0.7)
Current borrowings 4.2 - 3.4) -
Current trade and other payables {2108.4) (9674} (1,731.4) (788.8)

Financial liabilities at amortised cost total 2.178.0)  {9821) (1,796.2) (803.4)

Financial aisets at FVOC!

Financial assets at fair value through other 141 1097 N4 1097
comprehensive income

Financial assets at FVOCI total 144 109.7 141 109.7
Fair value hierarchy

The Group estimates that the fair values of assets and liabilities reported at amortised.
cost in the statement of financial position as at 31 March 2020 and 31 March 2019 do
not materially differ from the carrying amounts reported in the consolidated financial
statements.

The carrying amount of current accounts recelvable and payable less impairments is
estimated to be approximately equal to their fair value.

IFRS 13 has sought to make measurements at fair value more consistent and
comparable by categorising fair value according to the hierarchy of the inputs used
to measure them. These are categorised from Level 1 as the highest priority to Level
3 as-the lowest. . .

Level 1 - Quoted prices in active markets for identical assets or liabilities which the
Group can access at the date of measurement.



Level 2 - Inputs other than.quoted market prices included in Level 1 that are
observable either directly or indirectly.

Level 3 - Inputs that are not based on observable market data.

The following table present the Group's and Company’s assets and liabilities that are
measured at fair value by the level in the fair value hierarchy as at 31 March 2020 and
31 March 2019:

Groy Compan
As at 31 March As at 31 March
2020 2019 2020 2019

Measurement Level 1

Financial assets

Financial assets at fair.value through other 141 1097 41 1097
preh income

Level 1financial assets total 141 1097 141 1097

Financial instruments in tevel 1

The fair value of financial instruments traded in active markets is based on quoted
market prices at the balance sheet date. A market is regarded as active if quoted
prices are readily and regularly available from an exchange, dealer, broker, industry
group, pricing service, or regulatory agency, and those prices represent actuat and
regularly occurring market transactions on an arm's length basis. The quoted market
price used for financial assets held by the Group is the current bid price.

Financial instruments in leve} 2and 3

At the end of reporting period the Group had no financial instruments in level 2 and
3.

Contractual maturity of financial assets and liabilities:

Group C
As at 31 March Asat 31 March
2020 2019 2020 2019

Less than 1 year

Short term trade and other recelvables 962 1028 198 1095
Short-term financial investments M1 1097 141 1097
Cash and cash equivalents 20776 8561 16568 6557
Financial assets total 2,287.9 1,068.6 18907 8749
Current borrowings 4.8) - (3.8) -
Current trade and other bl {2108.4) (967.4) (1731.4) (788.8)
Financial liabilities total 2113.2) (967.4) (1.735.2) (788.8)
Between tand 5 years

Long term recelvables 6.0 18 53 14
Financial assets total 6.0 18 53 14
Non-current borrowings {61.0) (139) {56.6) (13.9)
Non-current trade and otheér payabl {5.8) (0.8) (5.5) (0.7)
Financial liabilities total 66.8) (4.7 [62.1) _ (14.6)

Note 4. Revenue

(by geographical regions) Year ended 31 March
Group 2020 2019
Europe 1574 96.1
United States ) ] 782 . 445
Rest of the World 665 373
Total revenue 302.6 1719

Total revenue consists of fees from money transfer services, including the Borderless
product and from debit card services. During the financial year TransferWise
continues to increase its currency routes and product suite, which has further
diversified its revenue stre and h




Note 5. Cost of sales and administrative expenses

Breakdown of expenses by nature:

Cost of sales and ad xpen: Year ended 31 March

Group 2020 2019

Bank and partner fees 84.2 521
Employee benefit expense 102.2 58.5
OQutsourced services . 48.6 315
Foreign exchange loss and other product costs 271 138
Depreciation and amortisation 206 6.3
Other administrative costs 122 9.2
Expected credit losses and bad debt provisions 3 1.0
Less: Capitall of staff costs (14.7) n.3)
Total cost of sales and administrative expenses 283.3 1671

services from the company's auditors and their associates:

During the year the Group (including its overseas subsidiaries) obtained the following

Year ended 31 March
Group 2020 2019
Fees payable to the company’s auditors and 0.4 0.2
its associates for the audit of Company and
c fidated Financial
Fees payable to company’s auditors and its
associates for other services:
Audit of the financial statements of the 01 [A]
company’s subsidiaries
Other advisory services 0.2 03
Total ble to the C. y's auditor 07 0.6
and its associates

O R
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Note 6. Employee benefit expense

Year ended 31 March
Group 2020 2019
Salarles and wages 636 418
Share based payment compensation expense® 240 70
Social security costs "3 76
Pension costs 14 0.4
Other employ taxes and ir cost 19 17
Total employee benefit expense 102.2 58.5

* Refer to the note 18 for details on share opticns granted to émployees

The average number of employees (including directors} during the financial year
ended 31 March 2020 was 1,881 {2019: 1,334 employees).

The total of jve di during the fl ) year (wages,
salaries and social security contributions) was £446 thousand (2019: £446 thousand).
The salary of the highest paid director was £223 thousand (2019: £223 thousand).
There were no share based payment schemes for executive directors in financial
years ending 31 March 2020 and 2019. Refer to note 20 for details of transactions
with key management personnel.

Note 7. Income tax expense

a) Income tax expense

Year ended 3t March
Group 2020 2019
Current income tax
UK corporation tax (09) 01
Foreign corporation tax 18 20
Total current tax 09 24
Deferred income tax
Increase in deferred tax assets (43) (2.6}
increase in deferred tax liabilities 25 ‘03
Total deferred tax (benefit)/expense (1.8) (2.3)
Total income tax credit for the year {09) (0.2}




Note 7. Income tax expense (continued)

b}  Factors affecting income tax expense for the year

Year ended 31 March
Group 2020 .2019
Profit on ordinary activities before taxation 204 101
Profit on ordinary activities multiplied by the UK 39 19
tax rate of 19% (2018; 19%)
Prior year adjustments 01 3.0}
Effect of expenses not deductible 4.0 08
Effect of deductible for tax 0.2 -
Employee option plan 6 (0.6)
Difference in overseas tax rates T . 02
Other (2.6) 0.5
Total income tax credit {0.9) (0.2)
A redy 1 in the UK corporation tax rate from 19% to 17%, effective from 1
April 2020, was sub ivel ted on 6 Sep iber 2016. On 1t March 2020 it

was announced that the UK tax rate will remain at the current 19% and this was
substantively enacted on 17 March 2020.

Deferred taxes at the balance sheet date have been measured using these enacted
tax rates.

Q ™ in deferred tax bal

Movement in deferred tax asset

Group Company

Year ended 31 March  Year ended 31 March
_ 2020 2019 2020 2019
_Opening deferred tax asset 82 56 81 56
Utilisation of tax losses in foreign {21 ot - -

subsidiaries - .
Utilisation of tax losses in parent company (.3) 09 0.3) 09
_Other short-term temporary differences 49 16 23 1.6

Closing deferred tax asset 97 8.2 9.1 81

1 bt

Note 7. Income tax expense (continued)

The bat p y diffe ibutable to:
Group Company
Year ended 31 March  Year ended 31 March
2020 2019 2020 2019

Property, plant and equipment (capital - [¢3] - o1
allowances) ’

Utilisation of tax losses in parent company 47 55 47 s4
‘Utilisation of tax losses in foreign 01 - - <
-subsidiaries

Stock options outstanding 67 22 6.3 20

Other short term temporary differences 09 o7 04 06

IFRS16 initial adoption impact 19 - 19 -
Total deferred tax assets . 1“3 8.5 1.3 81

Set-off of deferred tax liabilities pursuant to (4.6) (0.3) 4.2) -

set-off provisions

Net deferred tax assets 97 8.2 91 8.1
Movement in deferred tax liability:

Group Company
Year ended 31 March  Year ended 31 March
2020 2019 2020 2019

Opening defesred tax Hability 0.3 - - -

Other short-term temporary differences {0.3) 03 - -

Closing deferred tax lability - 0.3 - -~
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Note 8. Property, plant and equipment

The bal i porary différences able to:
Group Company
Year ended 31 March  Year ended 31 March
2020 2019 2020 2019
.Depreciation 03 0.3 - -
Unrealized gains/losses - 03 - -
Tax losses in forelgn subsidiaries 13 - 13 -
Prepaid Expenses 01 - - -
Property, plant and equipment (capital 12 - 12 -
aflowances) -
IFRS16 initial adoption impac 17 17
Total deferred tax liabilities 4.6 0.6 4.2 -
Set-off of deferred-tax asset pursuant to (4.6} (0.3) 4.2 -
set-off provisions
Net deferred tax liabilities - 0.3 - -

The Group considers it probable that there will be sufficient taxable profits in the
future to realise the deferred tax asset. C: tly, the asset has been recognised

infull as of 31 March 2020. There were no unrecognised deferred tax assets as of 31

March 2020 and 31 March 2079.

L. vl -

Group -Right-of-  Leased office Office Assets under  Total
use assets _imp quip i
At 1 April 2018
Cost - 35 19 - 54
Accumulated depreciation - {1.0) (09} - (19)
Net book value - 25 1.0 - 35
Additions - 0.5 07 1 23
Depreciation charge - 0:9) 0.3) - 1.2)
Foréign currency translation - - o1 - (s3]
differences
At 31 March 2019
Cost’ - 38 26 1 75
Accumulated depreciation - .7} (13) - 30
Net book value - 243 1.3 11 4.5
Opening balance adjustment 157 - - < 157
Additions 18 19 18 - 55
Reclassifications - 08 02 (10) -
Depreciation charge (4.0) 07 (0.8) - (65}
Write-offs - 03) - {0a)
At 31 March 2020
Cost . 175 6.5 46 04 287
Accumulated depreciation {4.0) 34 2.2) - (9.6)
Net book value ‘ 135 31 24 0.t 194

No assets of Property, plant and equipment were pledgeq as of 31 March 2019 and 31
March 2020.
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Note 9. Intangible assets

Note 8. Property, plant and equipment {continued)
Company Right-of- Leased office Office  Assetsunder Total Group and C ny Soft Total
use assets _imp: eguipment At 1April 2018
At 1 April 2018 j
Cost 189 189
Cost - 26 14 - 40 A lated amortisation (49) 49}
Accumulated depreciation - {09) {0.9) - (1.8) Net book value 14.0 14.0
Net book value - 17 0.5 - 2.2
Additions n3 n3
Additions - 04 06 10 20 Amortisation charge (5.0) (5.0}
Depreciation charge - (07 0.2 - (09 Foreign y fation diff 01 01
Foreign currency translation - - (04) - (03)
differences At 31 March 2019
At 31 March 2019 Cost 30.2 302
Accumulated amortisation (9.8) (9:8)
Cost - 27 19 10 56 Net book value 204 204
Accumulated depreciation - {1.3) {11) - (2.4 Additions 54 154
Net book vahe - 14 0.8 10 3.2 A ¢charge (14.9) 142)
) Write-offs 0.4) 0.4)
Opening balance 104 - - - 104
adjustment At 31 March 2020
Additions 18 18 17 - 53 Cost 456 456
Reclassifications - o7 0.2 09 - Accumulated amortisation {24.3) (24.3)
Depreciation charge 3.0) 13 (0.6} - 49) Net book value 2.3 2.3
Write-offs - - {03} - (4]
Foreign currency translation - {01) {01) - {02 ftware consists of capitalised development costs being an intemally generated
differences intangible asset.
At 31 March 2020
Cost 122 52 38 o1 23
Accumulated depreciation 3.0 2.7 {19) - (76)
Net book value 9.2 25 19 (2] 137

No assets of Property, plant and equipment weie pledged as of 31 March 2019 or 31
March 2020.




Note 10. Investments in subsidiaries

The C y held the following in subsidiaries as of 31 March 2020:
Name Nature of Effective Country  Registered address Name Nature of Effective Country Registered address
business helding business holding
TransferWise Online currency  100% of USA 19 W 24th Street, Floor 9 TINV Ltd. Inactive 100% of UK 6th Floor, Tea Building,
Inc. exchange service  ordinary shares New York, NY 10010 ordinary shares 56 Shoreditch High
- Street, London, England,
TransferWise Online currency  100% of Japan 1-6-1, Otemachi, Chiyoda- E164)
Japan Kabushiki exchange service ordinary shares ku, Tokyo, Japan 100-0004 TransferWise Inactive 100% of Mexico Montecito 36, piso
Gaisha Mexico, S.A. de ordinary shares 37 oficina 30, Coloriia
CcVv. Narvarte, WTC Mexico,
TransferWise Online currency ~ 100% of Canada 99 Bank Stveet, Suite Ciudad de México, C.P.
Canada Inc exchange service ordinary shares 1420, Ottowa, ONK1P 1H4, 03810
Canada TransferWise Inactive 100% of Brazil Avenida Paulista 2537,
TransferWise Ontine currency  100% of Singapore 12 Kallang Avenue; #03-20, Brasil Corretora ordinary shares ANDAR 10 CONJ 102,
Singapore PTE  exchange service ordinary shares Aperia; Singapore, 339511 de Cambio Ltda Bela Vista, Sao Paclo
Ltd )
TransferWise Online 100% of United Arab  Unit 3525, L35 Al Magam
TransferWIse Online currency 100‘1? of Braz! Av. Bemardino de Campos, Nugud LTD currency ordinary shares Emirates Tower, ADGM Square, Al
Brasil exchange service ordinary shares 98, 7° andar, conjunto 37, exchange Maryah Istand, Abu Dhabi,
Correspondente Paraiso, na Cidade de Sao service VAE
Cambial Ltda. Paulo TransferWise  Online 100% of Hong Kong _46/F, Lee Garden One, 33
TransferWise Online currency  100% of Malaysia  Level 19-1, Menara I:i:‘rz:ong ::;::‘c; ordinary shares :::'a::;e:::'gcauway
Malaysia Sdn. exchange service ordinary shares Milenium, Jalan Damanela, service
BHd. Pusat Bandar Dx TransferWise Inactive 100% of Switzeddand Obemeuhofstrasse 6,
50490 Kuala Lumpur Switzerdand AG ordinary shares 6340 Baar, Switzerfand
TransferWise Online currency  100% of Australia  Gadens, Level 40, Gateway,
Australla Pty Ltd  exchange service ordinary shares 1Macquarie Place, Sydney, TransferWise Inactive 100% of Israe! 7 Ribal Tel Aviv - Jaffa
NSW, Austrafia 2000 Borderless ordinary shares 6777840 Israel
TransferWise . Online currency = 100% of Belgium  Avenue Mamix 13-17, 1000 Limited
Europe S.A. exchange service ordinary shares Brussels
- - - TransferWise Inactive 100% of india 506, Midas Chambers
PT Tranffeere Inactive 100% of Indonesia  JI. Mimosa Blok D 2 No. india Private ordinary shares Co-op. Premises Soc.
intemational ordinary shares 22, RT 015/ RW 008, Kel. Limited Ltd. OF. Link Road, Near
Indonesia Sunter Jaya, Kec. Tanjung Fun Republic Multiplex;
: i Priok, Jokarta Utara Andheri (W), Mumbat -
TransferWise Inactive 100% of Chile Los Militares 5001, oficina 400053, Maharashtra,
SpA ordinary shares 1101, Las Condes

INDIA




Note 10. Investments in subsidiaries (cont.)

Note 12. Financial assets at fair value through other
comprehensive income

Short-term financial investments are recognised as debt investments at FVOCI and

the foll in listed bonds:
Group Company
As at 31 March As dt 31 March
2020 2019 2020 2019
Current assets
Listed bonds 1141 109.7 141 109.7
Total financial assets at fair value through 141 1097 149 109.7
other comprehensive income
During the year, the following gains were recognised in profit or loss and other
comprehensive income:
Year ended 31 March
Group 2020 2019
Debt investments at FVOCI
Fair value gains recognised in other 1 1.2
comprehensive income
TYotal fair value gains recognised in other 11 12
prek income

Year ended 31 March
_Company 2020 2019
Share in group undertakings:
Beginning of year 97 50
Additions in year 24 47
End of year 121 9.7
During the period, the Company increased share capital of TINV Ltd. by £0.2
miflion, TransferWise Nuqud LTD by £0.3 million and PT TransferWise International
Indonesia by £0.1 million and added a capital contribution by issuing share options
to all subsidiaries by £1.8 million {2019: the Company increased share capital of
TransferWise Europe by £4.4 million and added a capital contribution by issuing
share options to TransferWise Inc by £0.3 million)..
Note 11. Trade and other receivables
Group Company
As at 31 March As at 31 March
2020 2019 2020 2019
Long-term receivables
Lease deposits 19 16 1.2 1.2
Other receivables 41 0.2 41 0.2
Total long-term receivables 6.0 18 5.3 14
Short-term receivables
Receivables from payment processors 521 88.0 291 656
Collateral deposits 429 147 235 107
Prepayments 85 53 78 45
Receivables from Group i - - . 666 332
Other receivables 1.2 01 0.6 -
Total short-term receivables 104.7 1084 1276 14.0




Note 13. Cash and cash equivalents

[

PRI

Note 15. Borrowings

Group C Group Company
As at 31 March As at 31 March As at 31 March As at 31 March
2020 2019 2020 2019 2020 2019 2020 2019
Cash and cash equivalents Borrowings
Cash on hand andin banks 1933.2 7948 16078 6151 Current:
Cash in transit between Group bank 205 26.2 31 224 Rewolving credit facility 0.2 - 0.2 -
accounts
Cash in transit to customers * 66.8 3541 79 182 Lease fiabilities 40 - 3.2 -
Money market fund 571 - - -
Total cash and cash equivatents 2076 8561 1,656.8 655.7 Non-current
* Cash in transit to customers represents cash that has been paid out from the Group Revolving c’f.edit facility 490 B9 490 139
bank accounts but hasn't been delivered to the bank 2 of the beneficiary. Lease fiabilities 106 — 69 _
. Total borrowings 63.8 13.9 593 13.9
At 31 March 2020 the Group was holding £1,433.9 milliion (2019: £688.4 million) The unused amount of the revolving credit facility as of 31 March 2020 was £25.0 million.
worth of cash onsafeguarding p d from the Group insolvency, as a
collateral to secure customer deposits. Debt movement reconciliation:
Note 14. Trade and other payables Group and Company Bomowings due o Total
Group Company within 1 year _ due after 1 year
As at 31 March As at 31 March As at 31 March 2019 - 139 139
2020 2019 2020 2019 Cash flows 0.2 351 353
Noh-current trade and other payables Reclassification of operational leases on 40 106 14.6
Accrued expenses 5.8 0.8 55 07 IFRS 16 adoption
Total non-current trade and other payables 58 0.8 55 07 As at 31 March 2020 4.2 59.6 63.8
The debt facility as at 31 March 2020 is denominated in Pounds Sterling with maturity
date in August 2021. During 2020 year the Interest rate of loan was between 3.4% and
Trade and other payables . 3.6% (2019 3.6-4.0%).
O ding money liabili 18.0 1224 75.5 790
Borderless accounts . 19613 . 8295 15952 6711 The debt facility agreement concluded by the Group set certain covenants on the
Accounts payable and accruals 16.5 97 133 78 Group's lidated financial indi . The Group has fied with these
Deferred revenue 10 09 06 06 throughout the reporting period.
Payables to Group companies - - 424 199
Other payables - 56 49 - 44 4.4
Total trade and other payables 2108.4 967.4 1,7314 788.8




Note 16. Cash generated from operating activities

Group Company
Year ended 31 March  Year ended 31 March

. Note 2020 2019 2020 2019
Cash flows from operating activities
Opérating profit/{loss) 218 120 190 37
Adjustments for non-cash income
and expenses:
Depreciation and amortisation 5,8,9 206 6.3 189 59
Loss of disposals of assets 8 01 01 01 (3}
Net gain on financial ivestments 2 {2.3) {0.8) (1.6} {0.8)
Net impact of foréign exchange 2.5) (0.6} (0.4) {0)
differences
Share option expense {non-cash) 8 244 70 226 6.7
‘Changes In operating assets and
liabilities
Change in trade and other n (33.4) (8.4) (38.5) 209)
receivables
Change in trade and other payabl u 122 41 326 18.0
Cash flow from operating activities 409 197 527 126
(excluding change on cust
Cash generated from change in
customer related balances
Change in receivables from 1 355 (46.3) 358 (32.0)
payment processors
Change in maney transmission h7 (5.4) 27 3.6) m
liability
Change in Borderless liability )3 11391 683.0 9181 549.5
Net impact of foreign exchange (22.3) 35 (21.2) 36
differences from customer cash
accounts
Net cash inflow from customer 11469 661.3 9294 532.2
related bal
Cash flow from operating activities 11878 6870 981.8 5448

total

Note 17. Share capital and share premium

As at 31 March
2020 2019

Class Nominal Number of Share Nominal Number of Share

value, £ shares capital, £  value, £ shares capital, £
Ordinary 0.00001  16125,594 161 0.00001 15,472,207 155
Seed preferred 0.00001 5,014,000 50 000001 5014,000 .50
Series A preferred 0.00001 6,785,000 68  0.00001 6,785,000 68
Series B preferred 000001 2828975 28 0.00001 2828975 28
Series C prefefred 000001 2,501,286 25 000001 2,501,286 25
Series D preferred 0.00001 871,648 9 000001 87,648 9
Series E preferred 0.00001 1535057 15 0.00001 1,535,057 15
Tota) 35,661,560 356 35,008.173 350

Allissued shares are fully paid and have equal rights to vote at general meetings
and recelve dividends. Each share is entitled to participate In a distribution where
praferred share ranks in priority of any other classes of shares.

During the current financial year share options were exercised; a total of 653,387
ordinary shares were issued for a total of £0.3 million.



Note 18. Share-based employee compensation

The employee share option plan is designed to provide long-term incentives for all
employees to deliver long-term shareholder rétums. Under the plan, participants are
granted share options of the Parent Company, which vest gradually over a 4-year
period. Once vested, the options can be exercised only upon Exercise Trigger, such
as Initial Public Offering, secondary market sale or sale of the Parent Company.

)

Options are granted under the plan for no' | and carry no di d or
voting rights..
When exercisable, each option is convertible into one ordinary share.
Set out below are summaries of options granted under the plan:
.Group Year ended Year ended
31 March 2020 31 March 2019.
exercise price of options exercise price of options
per share per share
option. € option. €
Beginning of year £1.75 3787.173 £1.43 3,145,835
Granted during the year £777 1222870 £280 980,869
Exercised during the year £039 653387 £0.06 161,282
Forfeited during the year £479 253,343 £3.45 178,249
End of year -£3.57 403,313 £1.75 3,787.173
Vested and exercisable as ¢f end of year £2.27 2,375,539 £1.25 2,455,642

The assessed fair value at grant date of options granted during the year ended

31 March 2020 was £60.76 per option on average. The fair value at grant date is
independently deﬁenn‘ined using the Black Scholes Model that takes into account
the exercise price, the term of the option, the share price at grant date and expected
price volatility of the underlying share, the risk-free interest rate for the term of the
option and the correlations and volatilities of the peer group companies. The share
price at the grant date is assessed by the independent extemal appraiser.

o +

The medel inputs for options granted-during the year ended 31 March 2020 included:

- Options are granted for no consideration and vest over the 4-year period
according to the vesting conditions;

- Average exercise price: £3.57;

- No dividends are expected to be paid;

- Expected-price volatility of the Company’s shares: 46.0%
- Risk-free interest rate: 1.58%

- Expected price valatility is based on the comparative information of the peer-
group companies.

Risk-free interest rate is based on the UK 5-year government bond yiéld.
Note 19. Commitments

The Group's minimum lease payments for non-cancellable operating leases that are
outside the scope of IFRS 16 as of 31 March 2020 are detailed below:

Group
Year ended 31 March
2020 2019
Cloud infrastructure subscription
No {ater than 1 year 1" 09
Later than 1 year and no later than 5 years 29 39
Total 4.0 4.8

The Group does not have other material commitments, capital commitments or
contingencies as of 31 March 2020 and 31 March 2019.



Note 20. Transactions with related parties

The directors-consider thefe'to be fio ultimate ca‘nlm!ling‘vp'aity as of 31 March 2020
-and:31 Mérch.2019.

During the financlal years ending 31-March 2020.ahd 31 March 2019.thére 'were no
material transactions with related partiesof the Group.

Company : Year ended 31 March

2020 .2019

Sales and purchases of services

Safes of services to subsidlary-undertakings. 75.0 127
Purchase of services.from subsidiary ’ 495 10
undertakings ’

.Omsgandlhg’!gélanc_eg arising from sales/
purchases of services

Current receivables (sales of services).

‘Subsidiary undertakings . 51.8 N5
‘Current payables (purchases, of services)

Subsidiary undértakings A2 99

‘oans to subsidiary undertaking
Batance at 31 March 148 17

Transactions with related parties of the-Cornpany are-detailed bejow:

Management services provided, bY’ﬂ:ﬁQ Company and réceived ﬁom_subsi_diary )
‘unidertakings were:made on norial commercial terms:and conditions and at market
rates.

The'amounts dﬁg_tp subsidiary undertakings are uhsécured and are re'pa)‘i_able,lr') cash
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