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OANDA EUROPE LIMITED

Strategic Report for the year ended 31 December 2020

The Directors present their Strategic Report for the year ended 31 December 2020.
Principal Activities and business review

OANDA Europe Limited ("OEL", the “Company’) is an online margin trading business that provides leveraged
trading for contracts for difference (‘CFDs’) and Spreadbets on foreign currencies, bonds, commodities, metals
and indices. The Company is authorised and regulated by the Financial Conduct Authorlty (FCA). There has
been no change in its business in the year under review.

This business is conducted primarily through OANDA's proprietary trading platform FxTrade, a fully automated
trading platform which is owned by OANDA Corporation (*OC"); and MetaTrader 4 (MT4), a third-party platform.
To support exposures created by these transactions, customers are required to post margin. Amounts received
from customers are kept separately from the Company's funds in segregated UK third party bank accounts
under trust status as per FCA CASS rules, for the benefit of clients. The Company economically hedges all its
exposure with related OANDA entities immediately upon the execution of a client trade to make sure it does not
take on any market risk associated with that position. The Company currently hedges with OANDA Australia
Pty Ltd (“OAU") and OANDA (Canada) Corporation ULC (“OCAN").

For the financial year 2020, the key milestones were fivefold; (i) to return the business to profitability, (ii) increase
the size of the active client base, (iii) revamp our product offer, (iv) tightly control the cost base and (v) ensure
the business continues to meet its regulatory and legal obligations.

The Company reported a profit of £4,564,591 for the year ended 31 December 2020 (2019: loss £3,554,830).

During the early part of 2020 the financial markets experienced heightened volatility driven primarily by the
Covid 19 pandemic. This, coupled with investment in marketing and improvements to our product offer, led to a
rise in new customers, higher levels of reactivation of dormant clients and increased trading activity from existing
clients; leading to a significant increase in trading revenue for the reporting period.

The transfer pricing methodology is now calculated based on profit or loss atlocation relating to the customers
registered with the Company.

The business consulting revenue methodology was revised in the year and the Residual Profit Split Method
("“RPSM”) was adopted. The Company has seen these revenues materially increase year on year reflecting the
level of UK based senior executives performing group functions.

Business objectives in 2021
The key objectives in 2021 are to continue to deliver profitable earnings whilst maintaining effective risk,
expense management and regulatory compliance. This will be achieved by:

e Continuing to grow our active client base in the UK
e Evolving our product offering
e Maintaining a tight control on our costs

Key enablers to support these goals are: .

e A continued commitment to invest in our sophisticated digital and mobile marketing approach which
enables the company to focus on identifying appropriate prospects to drive quality demand, cost
efficiently.

e Continuous improvement to all elements of the conversion and activation funnel (website, online
application form and enhancements to the customer portal) to increase the number of new trading
customers.

e Maintaining our strong customer service ethos to keep client retention rates high.



OANDA EUROPE LIMITED

Strategic Report for the year ended 31 December 2020 (continued)

Future developments

OANDA is a highly innovative company and will continue to invest in leading edge technology solutions to
provide the best trading experience for our clients.

Principal Risks and Uncertainties

The Company’s day to day operations expose it to strategic, financial and operational risks. The board of
directors (‘Board’) recognise that risk management is fundamental to the Company’s business and planning
process and seeks to embed a culture of risk management across its business. The Board sets the overall level
of risk that the Company will accept and have the overall responsibility of risk management through the Risk
Committee. The Company has a low risk appetite which is within the overall framework and strategy set by
OANDA Global Corporation (‘Parent’).

The Company'’s risks are documented and modelled within the Internal Capital Adequacy Assessment Process
('ICAAP’) and include the following:

Market Risk

The Company acts as principal counterparty to the client for the purpose of fulfilling or executing a client order
only and does not act as a broker or trustee. OEL is part of the OANDA International group of companies
("OANDA"). All positions are hedged back to back with OANDA entities so that the Company is not exposed to

the market risk associated with these positions.

Credit and Counterparty Credit Risks

This is the risk that the counterparty to a transaction will cause the Company financial loss by failing to fulfil a
contractual obligation.

e Client Credit Risk

This is managed by obtaining required regulatory leverage margin from clients. OEL requires all its clients place
cash deposits prior to trading and this margin requirement is continuously monitored through an automated
close out and margin monitoring tool in place. The Company provides all clients with negative balance protection
and is never in a position of lending a client funds or a client trading on an unsecured basis.

e Affiliate Hedging Counterparties

OEL mitigates this risk by monitoring credit worthiness of these parties and the concentration levels are
managed by the regular settlement of Intercompany balances to ensure the receivable amounts do not become
significant. :



OANDA EUROPE LIMITED

Strategic Report for the year ended 31 December 2020 (continued)

Principal Risks and Uncertainties (continued)

Credit and Counterparty Credit Risks (continued)

e Third Party Credit Institutions

The Company is also exposed to potential credit risk from counterparties where the Company cash and Client
Money (amounts held on behalf of clients) are held. This risk is mitigated by ongoing due diligence which
includes monitoring the credit ratings of all banking partners and card fulfilment processors.

All client funds are held in segregated UK bank accounts as per the FCA CASS rules.
Liquidity Risk

This is the risk that the Company will not have sufficient cash to meet liabilities as they fall due. This risk is
mitigated by the monitoring of available resources within normal and stressed conditions to ensure funds are
readily available to meet its financial obligations as they come due, as well as ensuring adequate funds exist to
support business strategies and operational growth. The Company would receive additional capital from the
Parent in a severe stress test scenario, subject to approval from the Parent entity’s board.

Operational Risk

As a financial institution, OEL is responsible for smooth operation of core business processes such as client
onboarding, client account funding and withdrawal, order execution and client service. Operational Risks are
mitigated by constant attention to people, systems and process elements of our internal control environment. A
number of formal written procedures have been established in order to prevent, as well as detect and remediate,
irregular circumstances in a timely manner. '

Regulatory Risks

This is the risk of failure to comply with regulatory rules that would impact the Company’s business. The ever-
changing regulatory landscape is a risk to the Company'’s strategy, and this is modelled within the ICAAP. The
Directors are confident that the Company is sufficiently capitalised and the business model! flexible enough to
incorporate any such changes. The Company has a compliance embedded culture and resources are always
provided to ensure regulatory requirements are met.

The Company is required to hold a minimum leve! of capital in accordance with the FCA requirements and has
complied with the capital requirements throughout the year under review. As at 31 December 2020, the
Company had a regulatory capital surplus of £3.2 million (2019: £1.1 million).

Risk management is discussed in further detail in notes 16 and 17 to the financial statements.

Pillar 3 disclosures - Copies of the Company’'s Pillar 3 disclosures are available on its website
https://www.oanda.com/resources/legal/europe/

Brexit

Following the end of the transition period with the European Union on 31 December 2020, OANDA Europe
Limited will no longer accept and process applications from residents of the European Union. A separate EU
regulated entity, OANDA Europe Markets, regulated by the MFSA was established in 2020 to accept and
process applications from residents of the European Union from 22nd December 2020 onwards.



OANDA EUROPE LIMITED

Strategic Report for the year ended 31 December 2020 (continued)

Principal Risks and Uncertainties (continued)
COVID-19

The Company remains operational during this challenging period through its business continuity plans and has
assessed the impact of the COVID-19 pandemic on its operations and financial results. OEL continues to
monitor its operational resilience in this situation while managing the risks to our stakeholders which inciude
clients, employees, suppliers, shareholder and the wider community. Given the inherent uncertainties and
evolving nature of the impact of the COVID-19 pandemic, we have seen no material negative financial effects
on the Company'’s financial resources, however we continue to monitor the situation to ensure OEL remains

financially resilient.
Section 172(1) statement

The directors of OANDA Europe Limited, as those of all UK companies, must act in accordance with a set of
general duties. These duties are detailed in section 172 of the UK Companies Act 2006 which is summarised
as follows:

‘A director of a company must act in the way they consider, in good faith, would be most likely to promote the
success of the company for the benefit of its shareholders as a whole and, in doing so, have regard (amongst
other matters) to the likely consequence of any decision in the long term interest of the company, its employees,
suppliers, customers and the impact of its operation on the community and environment.’

The directors continue to meet these duties by:

The strategic and cost-based decisions made by the Board throughout 2020 promote the long-term future
success of the Company into 2021 and beyond. Our strategy to deliver long term sustainable shareholder value
prioritises organic growth through continued trading from our existing clients and by bringing additional new
clients into the Company. To do so we need to maintain a compelling value proposition and nurture strong
client relationships through exceptional customer service.

The directors strongly believe that the Company strives to set the highest standards of product excellence,
fairness, professionalism and respect, resolute in the belief that sustainable profitability can co-exist in harmony
with our principles. The Board is committed to openly engaging with our stakeholders which include clients,
employees, suppliers, shareholder and the wider community.

Our people are key to our success and we aim to create a stimulating, respectful and fést-paced environment
with equal opportunities where everyone can realise personal growth.

In consideration of the above, the board of directors confirm that they have acted in the way they consider, in
good faith, would be most likely to promote the success of the company for the benefit of its members as a
whole (having regard to the stakeholders and matters set out in s172(1)(a-f) of the UK Companies Act of 2006.

On behalf of the Board

David Hodge
Director
22 April 2021
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OANDA EUROPE LIMITED

Directors’ Report for the year ended 31 December 2020

The directors present their report and the audited ﬁnahcial statements for the year ended 31 December 2020.

Results and dividends

The Company reported a profit of £4,564,591 (2019: loss £3,554,830) for the year ended 31 December 2020.
The Statement of comprehensive Income is set out on page 10 and shows the profit for the year. The directors
do not recommend the payment of a dividend (2019: Nil).

Future developments and principal risks

Details of future developments and principal risks can be found in the Strategic report on pages 2,3 & 4 and,
form part of this report by cross reference. '

Going concern

The directors have confidence that the Company has adequate resources to continue operations for the
foreseeable future. Accordingly, the Company continues to adopt the going concern basis in preparing the
annual report and financial statements. In assessing whether the going concern assumption is appropriate, the
Company takes into account all available information about the future, which is at least, but is not limited to,
twelve months from the date when the financial statements are authorised for issue.

Directors
The directors who have served during the year and up to the date of signing the financial statements are;

M H Anderson
G Bambury

D Hodge

C Johnson

J Martell

K Ryan

Qualifying third-party indemnity provisions

The Company has made qualifying third-party indemnity provisions for the benefit of its directors which were in
place throughout the year and which remain in place at the date of this report.

Statement of engagement with suppliers, customers and others in a business relationship with the
Company

Details can be found under the Section 172 statement in the Strategic report on page 4 and form part of this
report by cross reference.
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OANDA EUROPE LIMITED

Directors’ Report for the year ended 31 December 2020 (continued)

Statement of directors’ responsibilities in respect of the financial statements

The directors are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”, and applicable law). Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the
state of affairs of the company and of the profit or loss of the company for that period. In preparing the financial
statements, the directors are required to: ’

select suitable accounting policies and then apply them consistently;

state whether applicable United Kingdom Accounting Standards, comprising FRS 102, have been
followed, subject to any material departures disclosed and explained in the financial statements;

make judgements and accounting estimates that are reasonable and prudent; and

prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the company will continue in business.

The directors are also responsible for safeguarding the assets of the company and hence for taking reasonable
steps for the prevention and detection of fraud and other irregularities.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the company's transactions and disclose with reasonable accuracy at any time the financial position of the
company and enable them to ensure that the financial statements comply with the Companies Act 2006.

Directors' confirmations

In the case of each director in office at the date the Directors’ Report is approved:

e so far as the director is aware, there is no relevant audit information of which the company’s auditors
are unaware; and '

e they have taken all the steps that they ought to have taken as a director in order to make themselves
aware of any relevant audit information and to establish that the company’s auditors are aware of that
information.

Independent Auditors
Pursuant to Section 487 of the Companies Act 2006, PricewaterhouseCoopers LLP has indicated their
willingness to continue in office and a resolution to re-appoint them will be proposed at the annual general

meeting.

On behalf of the board

David Hodge
Director
22 April 2021
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Independent auditors’ report to the members of OANDA Europe Limited

Report on the audit of the financial statements
Opinion
In our opinion, OANDA Europe Limited's financial statements:

give a true and fair view of the state of the company’s affairs as at 31 December 2020 and of its profit and
cash flows for the year then ended;

have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting Standard applicable
in the UK and Republic of Ireland”, and applicable law); and

have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (“The
Annual Report”), which comprise: the Statement of Financial Position as at 31 December 2020; the Statement
of Comprehensive Income, the Statement of Cash Flows and the Statement of Changes in Equity for the year
then ended; and the notes to the financial statements, which include a description of the significant accounting
policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)") and
applicable law. Our responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the
audit of the financial statements section of our report. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, which includes the FRC's Ethical Standard, and we have fulfilled our
other ethical responsibilities in accordance with these requirements.

Conclusions relating to going concern
Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or-collectively, may cast significant doubt on the company’s ability to continue as a

going concern for a period of at least twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to
the company's ability to continue as a going concern.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.
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Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements
and our auditors’ report thereon. The directors are responsible for the other information. Our opinion on the
financial statements does not cover the other information and, accordingly, we do not express an audit opinion
or, except to the extent otherwise explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated. If we identify an apparent
material inconsistency or material misstatement, we are required to perform procedures to conclude whether
there is a material misstatement of the financial statements or a material misstatement of the other information.
If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic report and the Directors' report, we also considered whether the disclosures
required by the UK Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report
certain opinions and matters as described below.

Strategic report and the Directors’ report

in our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic
report and the Directors' report for the year ended 31 December 2020 is consistent with the financial statements
and has been prepared in accordance with applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the
audit, we did not identify any material misstatements in the Strategic report and the Directors' report.

Responsibilities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the Statement of directors' responsibilities in respect of the financial statements, the
directors are responsible for the preparation of the financial statements in accordance with the applicable
framework and for being satisfied that they give a true and fair view. The directors are also resporisible for such
internal control as they determine is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error. :

In preparing the financial statements, the directors are responsible for assessing the company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intend to liquidate the company or to cease operations,
or have no realistic alternative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
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from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities,
including fraud. The extent to which our procedures are capable of detecting |rregular|t|es including fraud, is
detailed below.

Based on our understanding of the company and industry, we identified that the principal risks of non-
compliance with laws and regulations related to breaches of the financial services and markets regulations,
such as, but not limited to, the relevant rules of the Financial Conduct Authority and the UK tax legislation, and
we considered the extent to which non-compliance might have a material effect on the financial statements. We
also considered those laws and regulations that have a direct impact on the financial statements such as the
Companies Act 2006. We evaluated management’s incentives and opportunities for fraudulent manipulation of
the financial statements (including the risk of override of controls), and determined that the principal risks were
related to posting inappropriate journal entries to increase revenue or reduces costs, creation of fictitious
customer accounts to hide losses or to improve financial performance, and management bias in accounting
estimates. Audit procedures performed included:

Discussions with management, including consideration of known or suspected instances of non-compliance
with laws and regulation and fraud;
Review of correspondence with and reports to the Financial Conduct Authority;
Identifying and testing journal entries meeting specific fraud criteria, in particular any journal entries posted
with unusual account combinations, unusual descriptions or posted by senior management; and
Enquiries of management and review of internal audit reports in so far as they related to the financial
statements;
Review of minutes of meetings of those charged with governance; and

- Challenging assumptions and judgements made by management in their significant accounting estimates, in
particular in relation to the transfer pricing policy applied when determining the tax expense.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of
instances of non-compliance with laws and regulations that are not closely related to events and transactions
reflected in the financial statements. Also, the risk of not detecting a material misstatement due to fraud is higher
than the risk of not detecting one resulting from error, as fraud may involve deliberate concealment by, for
example, forgery or intentional misrepresentations, or through collusion.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s
website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in gi@ing
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report
is shown or into whose hands it may come save where expressly agreed by our prior consent in writing.

Other required reporting
Companies Act 2006 exception reporting

Under the Companies Act 2006 we are required to report to you if, in our opinion:

9
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we have not obtained all the information and explanations we require for our audit; or
- adequate accounting records have not been kept by the company, or returns adequate for our audit have not
been received from branches not visited by us; or
certain disclosures of directors’ remuneration specified by law are not made; or
the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

\Aams p(vw»\[

Harry Armour (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London

22 April 2021
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OANDA EUROPE LIMITED

~ Statement of Comprehensive Income
for the year ended 31 December 2020

Turnover
Administrative expenses
Interest receivable and similar income

Interest payable and similar expenses
Operating profit/(loss)

Tax on profit/ (loss)

Profit/(loss) and total comprehensive income/(loss)
for the financial year

All amounts relate to continuing activities.

Note 2020
2 29,288,272

(23,251,034)

60,600

(482,405)

3 5,615,433
9 (1,050,842)
4,564,591

The notes on pages 15 to 33 are an integral part of these financial statements.

11

2019

11,832,805

(15,259,705)

236,998

(318,816)

(3,508,718)

(46,112)

(3,554,830)



OANDA EUROPE LIMITED

Statement of Financial Position
as at 31 December 2020

Note 2020 .
£

Fixed assets
Tangible assets 10
Current assets
Debtors 11 9,489,972
Cash at bank and in hand 12 4,237,283
Debtors: amounts falling due 13
after one year

13,727,255
Creditors: amounts falling due
within one year 14 4896319
Net current assets
Total assets less current liabilities
Creditors: amounts falling due 15
after more than one year )
Net assets
Capital and reserves
Called- up share capital 18
Other reserves 18

Retained earnings

Total Equity

The notes on pages 15 to 33 are an integral part of these financial statements.

2020

238,649

8,609

8,830,936

9,078,194

9,078,194

7,540,249
1,612,339
(74,394)

9,078,194

2019

1,807,776
4,327,809

6,135,585

1,990,985

2019

230,227

4,144,600

4,374,827

1,082

4,373,745

7,540,249
1,472,481
(4,638,985)

4,373,745

The financial statements on pages 11 to 33 were approved and authorised for issue by the board and were

signed on its behalf by:

David Hodge

Director

22 April 2021

Company registration number: 07110087

12



OANDA EUROPE LIMITED

Statement of Changes in Equity
for the year ended 31 December 2020

Called up Other  Profit and Total
share reserves Loss equity
capital account

Note £ £ £ £

At 1 January 2019 ) 7,540,249 1,405,685 (1,084,155) 7,861,779
Loss/total comprehensive loss for the year - - (3,5_54,830) (3,554,830)
Share-based payment transactions 8 - 66,796 - 66,796
At 31 December 2019 7,540,249 1,472,481 (4,638,985) 4,373,745
Profit / total comprehensive income for the year - - 4,564,591 4,564,591
Share-based payment transactions - 139,858 - 139,858
At 31 December 2020 7,540,249 1,612,339 (74,394) 9,078,194

The notes on pages 15 to 33 are an integral part of these financial statements.

13



OANDA EUROPE LIMITED

Statement of Cash Flows
for the year ended 31 December 2020

2020 2019
. £ £
Net cash flow from operating activities '
Profit/(Loss) before tax 5,615,433 ° (3,508,718)
Charge in relation to share based payments ' 139,858 66,796
Loan Interest Income - (41,058)
Depreciation 124,712 73,812
Increase in debtors (7,682,196) (786,789)
Increase/(decrease) in creditors-and provision 1,844,801 (471,324)
Corporation tax paid - (40,048)
Net cash generated / (used in) from operating activities 42,608 (4,707,329)
Cash Flow from investing activities
Purchase of tangible fixed assets (Note 10) (146,105) (184,407)
Proceeds from sale of tangible fixed assets (Note 10) 12,971 -
Loan repaid (Note 21) R 2,068,198
Net cash generated (used in) / from investing activities (133,134) 1,883,791
Net decrease in cash (Note 12) (90,526) (2,823,538)
Cash at the beginning of the year 4,327,809 7,151,347
Cash and Cash Equivalents at the end of the year
4,237,283 4,327,809

The notes on pages 15 to 33 are an integral part of these financial statements.

14
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020

1 Accounting policies
1.1 Basis of preparation

OANDA Europe Limited (the ‘Company”) is a private company limited by shares, incorporated, registered
and domiciled in England and Wales in the United Kingdom (‘UK’).

These financial statements have been prepared on a going concern basis in accordance with Financial
Reporting Standard 102, the Financial Reporting Standard applicable in the UK and Republic of Ireland
(‘FRS 102’) and the Companies Act 2006, under the provision of the Large and Medium-sized Companies
and Groups (Accounts and Reports) Regulations 2008 (S12008/410). The financial statements have been
prepared under the historical cost basis except for the modification to a fair value basis for certain financial
instruments as specified in the accounting policies below. The principal accounting policies set out below
have, unless otherwise stated, been applied consistently to all years presented in these financial
statements.

1.2 Going concern

After reviewing the Company's forecasts and projections, the directors have a reasonable expectation that
the Company has adequate resources to continue in operational existence for the foreseeable future. The
Company therefore continues to adopt the going concern basis in preparing its financial statements.

1.3 Significant judgements and estimates

The preparation of financial statements in conformity with FRS 102 requires management to make
judgements, estimates and assumptions that affect the application of accounting policies and the reported
amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of the financial

statements and the reported amounts of revenue and expenses during the year.

No critical judgements in applying the entity’s accounting policies

Critical accounting estimates and assumptions

Estimates, by their nature, are based on judgement and available information. Actual results could differ
from those estimates. Estimates and underlying assumptions are reviewed on an ongoing basis and
revisions to accounting estimates are recognized in the period in which the estimate is revised and in any
future periods. :

15



OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

1 Accounting policies (continued)
1.3 Significant judgements and estimates (continued)
Critical accounting estimates and assumptions (continued)

The Company remains operational during this challenging period through its business continuity plans
and has assessed the impact of the COVID-19 pandemic on its operations and financial results. OEL
continues to monitor its operational resilience in this situation while managing the risks to our stakeholders

" which include clients, employees, suppliers, shareholder and the wider community. Given the inherent
uncertainties and evolving nature of the impact of the COVID-19 pandemic, we have seen no material
negative financial effects on the Company’s financial resources, however we continue to monitor the
situation to ensure OEL remains financially resilient.

In preparing the financial statements, significant estimates management make include the foIIowiﬁg;

. Internally developed foreign exchange rates that impact the translation of transactions not in
functional currencies;

1. Share- based payments

On October 14, 2018, CVC Capital Partners (“CVC”) established a share-based payment incentive
plan through Plutus Investment US L.P. (Plutus) for certain employees of the Company. This
incentive plan permitted the grant of share-based payment awards to employees or directors of the
Company. The Company has accounted for such share-based payments in accordance with section
26 of FRS102 as equity settled transactions. The fair value of each award is estimated on the date
of grant using a Monte-Carlo based simulation model to determine the future exit value of CANDA
and the probability weighted timing of such an event. The Monte-Carlo model uses assumptions,
including projected financial resuits, volatility, expected life and risk-free rates. Stock-based
compensation cost is recognized as an expense over the defined and estimated vesting period as
the case may be. :

Ill.  Tax (Note 9) -

The determination of transfer pricing policies within the affiliated group. The Company conducted
a number of transactions with related parties throughout the year, most of which are governed by
transfer pricing policies adopted by the Company to ensure that the prices charged in such
transactions are prices management estimates would be consistent between arm's length parties.
Certain assumptions and judgement have been used in developing these policies and there is a
high degree of estimation uncertainty associated with these assumptions and judgements. These
policies are subject to review by tax authorities in various jurisdictions, which may cause the actual
amount of tax expense to differ from the amount recognized in these statements. Management
believes that its transfer pricing policy is appropriate based on its assessment of relevant factors
and in line with OECD guidelines.
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

1

Accounting policies (continued)
1.4 Foreign Currency
Functional and presentation currency

The Company's functional and presentational currency is British Pound Sterling (£) as this is the primary
economic environment in which the Company operates. Transactions denominated in foreign currencies
are translated into British Pound Sterling at the rates ruling at the date of the transactions.

All amounts in the financial statements have been rounded to the nearest £.
Transactions and balances

Monetary assets and liabilities held in foreign currencies have been translated into British Pound Sterling
at the rates of exchange ruling at the balance sheet date and gains or losses on translation are included
in the statement of comprehensive income. Non-monetary assets and liabilities that are measured in terms
of historical cost in a foreign currency are translated using the exchange rate at the date of the transaction.
Foreign exchange differences arising on translation are recognised in the statement of comprehensive
income.

1.5 Revenue Recognition

e Trading revenue

All trading revenues are governed by a centralised group revenue allocation policy among related party
entities within the OANDA group. The trading platform is registered to OANDA Corporation and monthly,
a group allocation of the net trading revenue is calculated based on profit or loss allocation relating to the
customers registered with the Company. '

The net trading revenue represents realised and unrealised gains and losses from the Company's closed
and open positions with OANDA entities net of realised and unrealised gains and losses on clients closed
and open positions with the Company and interest earned by or charged to customers. Realised gains and
losses from closed trades are calculated using the specific identification method. Unrealised gains and
losses on open trades are calculated using the prevailing spot rate of exchange on the reporting date.

e Other trading revenue

This includes inactivity fees and transaction charges on customer balances, net of any rebates credited
back to client accounts.

e Business consulting revenue

The Company has entered into an agreement with other OANDA entities to provide business consulting
services and the revenue earned from the related companies (note 21) is determined on a cost-plus basis.
Revenue is measured over the period and is recognized when the services have been performed, evidence
of an arrangement exists between the parties, the price for the services is fixed and determinable, and
collectibility is reasonably assured.

The business consulting revenue methodology was revised in the year and the Residual Profit Split Method
("RPSM”) was adopted. The Company has seen these revenues materially increase year on year reflecting
the level of UK based senior executives performing group functions.
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

1 Accounting policies (continued)
1.5 Revenue Recognition (continued)
e Interest Income

Interest income includes interest earned on cash held in bank accounts and is recognised as its earned.

1.6 Share-based payments

On October 14, 2018, CVC Capital Partners (“CVC”) established a share-based payment incentive plan
through Plutus Investment US L.P. (Plutus) for certain employees of the Company. This equity settled
incentive plan permitted the grant of share-based payment awards to employees or directors of the
Company. The Company is a member of the OANDA group whose employees, or grant recipients, meet
the definition of an employee of an entity in the group. Accordingly, the awards granted by OGC and Plutus
to the Company’s employees are accounted for using employee accounting in these subsidiary accounts.

Under the plan, Plutus can grant units in Series B, C and D. Each group of units contain specific vesting
conditions which may include the sale of the Company and various other non-market vesting conditions,
such as time-based vesting and vesting according to the achievement of certain return thresholds by CVC
through its investment in Plutus.

Expense Recognition

Where share options are awarded to employees, the fair value of the units at the date of grant is recognised
as an employee expense, with a corresponding increase in equity, over the period in which the employees
become unconditionally entitled to the awards. The fair value of each award is estimated on the date of
grant using a Monte-Carlo based simulation model to determine the future exit value of OANDA and the
probability weighted timing of such an event. The amount recognised as an expense is adjusted to reflect
the actual number of grants for which the related service and non-market vesting conditions are expected
to be met, such that the amount ultimately recognised as an expense is based on the number of grants
that do meet the related service and non-market performance conditions at the vesting date. Any changes
in the fair value of the grants are recognised as “administrative expense” in the statement of comprehensive
income.

1.7 Taxation

Taxation expense comprises current and deferred taxes. Current tax and deferred tax are recognised in
the Statement of comprehensive income. Current tax is the expected tax payable or receivable on the
taxable income or loss for the year, using tax rates enacted or substantively enacted at the reporting date,
and any adjustment to tax payable in respect of previous years.

Deferred tax is measured at the tax rate that is expected to apply to the reversal of the related difference,
using tax rates enacted or substantively enacted at the balance sheet date. Deferred tax assets and
liabilities are offset if there is a legally enforceable right to offset current tax liabilities against current tax
assets, and they relate to income taxes levied by the same tax authority. A deferred tax asset is recognised
for unused tax iosses, tax credits and deductible temporary differences, to the extent that it is probable that
future table profits will be available against which they can be utilised. Deferred tax assets are reviewed at
each statement of financial position date and are reduced to the extent that it is no longer probable that the
related tax benefit will be realised.

18



OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

1 Accounting policies (continued)
1.8 Tangible Fixed Assets
Tangible assets are stated at cost less accumulated depreciation and accumulated impairment losses.

Depreciation is charged to the Statement of comprehensive income on a straight-line basis over the
estimated useful lives of each part of an-item of tangible fixed assets. The estimated useful lives are as
follows:

Leasehold improvements — shorter of lease term or assets estimated useful life
Furniture and fixtures — 3 years
Computer equipment — 3 years

The carrying amount of the Company’s assets is reviewed for impairment when events or changes in
circumstances indicate that the carrying amount of the fixed asset may not be recoverable. If any such
indication exists, the asset's recoverable amount is estimated. An impairment loss is recognized whenever
the carrying amount of an asset exceeds its recoverable amount. Impairment losses are recognized in the
statement of comprehensive income.

1.9 Financial instruments
Basic financial instruments

Basic financial assets and liabilities include trade and non-trade related receivables and payables from
fellow group companies, cash and bank balances and other payables/receivables.

Loans to fellow group companies are initially recognised at transaction price in the Statement of Financial
Position when the Company becomes a party to the contractual provisions of the instrument. These assets
and liabilities are subsequently carried at amortised cost using the éffective interest method.

At the end of each reporting period financial assets measured at amortised cost are assessed for objective
evidence of impairment. If an asset is impaired the impairment loss is the difference between the carrying
amount and the present value of the estimated cash flows discounted at the asset's original effective
interest rate. The impairment loss is recognised in profit or loss.

Offsetting

Financial assets and liabilities are offset, and the net amounts presented in the financial statements when.
the Company has a legally enforceable right to set off the recognised amounts and there is an intention to
settle on a net basis or to realize the asset and settle the liability simultaneously.

7
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

1 Accounting policies (continued)
1.9 Financial instruments (continued)
Derivative financial instruments

Derivatives financial instruments are initially recognised at fair value on the date a derivative contract is
entered into and are subsequently re-measured at their fair value. Changes in the fair value of derivatives
are recognised in profit or loss.

The company does not present any client liability, including open positions on the Statement of Financial
Position as these are settled on an ongoing basis against margins held by customers.

1.10 Client Money

Clients deposit cash as margin on their open positions. The Company holds this money in segregated bank
accounts on behalf of clients in accordance with the FCA’s client money rules. Such monies and any
corresponding client asset or liability, including open positions are not shown on the face of the Statement
of financial position as the Company is not beneficially entitled thereto and any client asset or liability is
settled on an ongoing basis against margins deposited by customers.

In accordance with the FCA Client Assets Sourcebook ("CASS), all client cash is segregated and reconciled
on a daily basis.

1.11 Operating Leases

Rentals paid under operating leases are charged to the Statement of Comprehensive Income on a straight-
line basis over the period of the lease. Lease incentives received are recognized as an integral part of the
total lease expense, over the term of the lease.

1.12 Interest payable and similar charges

Interest payable and similar charges include transaction fees on customer deposits and withdrawals.
Interest expense is recognised as it is incurred.

2 Turnover

2020

2019

£ .
£
Trading revenue allocation from OANDA Corporation - 949,737
Trading revenue allocation from OANDA CANADA 7,867,494 3,841,098
Trading revenue allocation from OANDA Australia Pty. Ltd. 8,144,660 3,591,374
Other trading revenue 152,786 132,770
Business consuiting services. 13,123,332 3,317,826
29,288,272 11,832,805

All revenue arose in the UK (2019: UK) mostly from clients within Europe, Middle East and Africa ("EMEA”).
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

2 Turnover (continued)

During the early part of 2020, the financial markets experienced heightened volatility driven primarily by the
Covid 19 pandemic. This, coupled with investment in marketing and improvements to our product offer, led to
a rise in new customers, higher levers of reactivation of dormant clients and increased trading activity from
existing clients; leading to a significant increase in trading revenue for the reporting period.

The business consulting revenue methodology was revised in the year and the Residual Profit Split Method
(“‘RPSM”) was adopted. The Company has seen these revenues materially increase year on year reflecting the

level of UK based senior executives performing group functions.

-3 Operating profit

2020 2019
£ £
The operating profit/loss is stated after charging/(crediting):
Depreciation of tangible fixed assets (note 10) 124,712 73,812
Operating lease charges (note 20) 641,288 500,947
Staff costs (note 5) 8,742,798 4,897,817
Marketing Costs 5,429,339 3,838,759
Bad debt 28,199 14,850
Software Licence fees 3,202,431 1,693,396
Business consuliting fees 1,733,421 1,402,105
Foreign exchange losses /(gains) 363,158 (157,297)
4 Auditors’ remuneration
2020 2019
£ £

Fees payable to the Company’s financial auditors for:
Audit of the Company’s financial statements 65,000 55,000
Fees payable to the Company’s auditors and its associates for:
Audit-related assurance services pursuant to FCA regulation from PWC (2019- KPMG)

- Current year 110,000 120,000

- Prioryear - 30,475

Other non-audit services from KPMG - 5,000

5 Staff costs
2020 2019
£ £
Staff costs during the year were as follows:

Wages and salaries 6,975,592 3,916,235
Social security 1,268,641 669,962
Other pension costs ' 299,491 231,457
Share-based payments (note 8) 139,858 66,796

Other 59,216 13,367

8,742,798 4,897,817
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

5 Staff costs (continued)

The average monthly number of persons, including directors, employed by the Company during the year was:

2020 2019,

£ £

Senior management 2 1
Sales and marketing 24 22
Product, trading and risk 17 6
Operations ' 13 13
56 42

6 Directors’ Remuneration

2020 2019

£ £

The directors’ emoluments were as follows:

Aggregate remuneration 1,321,579 757,780
Compensation for loss of office - -
Share-based payments 67,685 40,176
1,389,264 797,956

There were no remunerations or retirement benefits payable relating to pensions attributable to the
directors in 2020 (2019: Nil). No stock options were exercised by the directors (2019: Nil). As part of the
acquisition of the Company’s Parent by CVC Capital Partners (“CVC"), stock options held by directors
were cancelled and remuneration was received for the difference between the exercise price and sale
price which amounted to £nil (2019: £40,176).

The highest paid director whose services are attributable to the Company earned £398,339 (2019:
£271,657).

During the year four (2019: five) of the six (2018: seven) directors of the Company were employed directly
by the Company. The other directors are remunerated by other companies within OANDA. The
remuneration they received for services attributable to the Company in year represented 6.8% (2019: 4.3%)
of their total costs. -

Director remuneration of £38,385(2019 £19,975), compensation for loss of office of £Nil (2019: Nil) and
share-based payments of £Nil (2019: Nil) for these directors not employed by the Company are included
in the total directors’ remuneration costs above.
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)
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7 Key management personnel

Key management personnel are those persons having authority and responsibility for planning, directing
and controlling the activities of the Company, directly or indirectly, as well as the directors of the Company.

Key management personnel compensation comprises the following:

2020 2019

£ £

Short-term employee benefits 1',706,1 94 889,804
Share-based payments 95,193 40,176

The total costs for remuneration for the directors whose services are incurred wholly by the Company
amounted to short-term employee benefits (directors’ remuneration and compensation for loss of office) of
£1,283,194 (2019: £889,804) and share-based payments of earned £67,685 (2019: £40,176). The total
remaining reflects the short-term employee benefits and share-based payments for other key management
personnel, whose costs are wholly incurred by affiliated entities 6.8% (2019: 4.3%) of these costs incurred
by affiliated entities has been captured by intercompany recharges to the Company for services attributable
to the Company, the above table captures the costs attributable to the Company.

8 Share-based payments

During the year ended December 31, 2020, the Company recognized stock-based compensation expense
related to the Plutus incentive plan of £139,858 (2019: £66,796).

The weighted average estimated fair value of awards granted, in aggregate, under this plan during 2020
was $91.08 (2019: $99).

The unrecognized stock-based compensation expense for awards granted under the Plutus incentive
plan during 2020 was £171,639 (2019: £294,612). That cost is expected to be recognized over a weighted
average period of 4.1 years (2019: 3.6 years).
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

Tax on (loss)/profit 2020 2019

£ £
Profit/ (Loss) before tax 5,615,433 (3,508,718)
UK tax expense at 19% (2019: 19%) 1,066,932 (666,656)
Effects of:
Adjustment from prior year (42,868) 5,257
Expenses not deductible for tax purposes 26,778 (23,324)
Notional affiliate allocation - 730,835
Taxation charge for the year ' 1,050,842 46,112
Current tax
UK Corporation tax on profits /(losses) of the year 1,105,563 45,030
Adjustment in respect of prior periods (45,030) -
Total current tax 1,060,533 45,030
Deferred tax
Origination and reversal of timing difference . (11,853) 1,082
Adjustment in respect of prior periods " (2,162) -
Total deferred tax (9,691) 1,082
Taxation charge for the year 1,050,842 46,112

Deferred tax movement

Opening balance ] ) 1,082 -
Current year movement (9,691) 1,082
Deferred Tax (asset)/ liability (Notes 13/ 15) (8,609) 1,082

As at 31 December 2020, the Company had no unrecognised deferred tax asset (2019: £Nil).

The Company conducted a number of transactions with related parties throughout the year, most of which
were governed by transfer pricing policies adopted by OANDA to ensure that the prices charged in such
transactions are prices management estimates would be consistent with prices charged between arm's
length parties. Certain assumptions and judgement have been used in developing these policies. The
transfer pricing' policies were updated in the current year to reflect changes within the group management
structure. These policies are subject to review by-tax authorities, which may cause the actual amount of
tax expense to differ from the amount recognised in these statements.

Tax rate changes

In the Spring Budget 2020, the UK Government announced that from 1 April 2020 the corporation tax rate
would remain at 19% (rather than reducing to 17%, as previously enacted). This new law was substantively
enacted on 17 March 2020. Deferred taxes at the balance sheet date have been measured using these
enacted tax rates and reflected in these financial statements.

In the éﬁﬁhg 2021 Budget{the UK Government announced législation in the Finance bill 2021 to set
corporate tax at 19% until the financial year beginning 1 April 2022 and at 25% for the financial year
beginning 1 April 2023.
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

10

1

12

Tangible assets

Cost

At 1 January 2020
Additions
Disposals

At 31 December 2020

Accumulated depreciation
At 1 January 2020

Charge for the year
Disposals

At 31 December 2020

Net book value

At 31 December 2020

At 31 December 2019

Debtors

Amounts owed by group undertakings (Note 21)

Other debtors
Prepayments and accrued income

Cash at bank and in hand

At 1 January
Cash outflow
At 31 December
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Fixtures,
fittings and

Leasehold equipment Total
£ £ £
107,832 513,796 621,628
8,993 137,112 146,105
(15,531) (15,531)

116,825 635,377 752,202
42,696 348,705 391,401
25,589 99,123 124,712
- (2,560) (2,560)
68,285 445,268 513,553
48,540 190,109 238,649
65,136 165,091 230,227
2020 2019
£ £
8,390,542 922,249
719,291 543,216

380,139 342,311
9,489,972 1,807,776
2020 2019
£ £
4,327,809 7,151,347
(90,526) (2,823,538)
SR 4,237,283 4,327,809 .
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

13

14

15

Debtors: amounts falling due after one year

Deferred Tax (Note 9)

Creditors: amounts falling due within one year

Trade creditors

Amounts owed to group undertakings (Note 21)
Corporation tax

Other taxation and social security

Accruals and deferred income

Creditors: amounts falling due after one year

Deferred Tax (Note 9)

26

2020 2019

£ £

8,609 -

8,609 -
2020 2019

£ £
403,277 99,413
232,127 377,315
1,105,563 45,030
263,854 241,786
2,891,498 1,227,441
4,896,319 1,990,985
2020 2019

£ £

- 1,082

- 1,082
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

16

Financial instruments

The Company has the following financial instruments:

Note 2020 2019
£ £

Financial assets measured at amortised cost
Amounts owed by group undertakings 11 8,390,542 922,249
Other debtors 11 719,291 543,216
Loan receivable 11 - -

Cash at bank and in hand 4,237,283 4,327,809

‘ 13,347,116 5,793,274
Financial liabilities measured at amortised cost

Trade creditors 14 403,277 - 99,413
Amounts owed to group undertakings 14 232,127 377,315
635,404 476,728

All financial assets and liabilities are due to mature within a year. The financial assets are neither past due
nor impaired.

Derivative financial instruments

Amounts owed by and to related hedging counterparties are measured at fair value on the basis of market
conditions at the Statement of Financial Position date and included in related party balances and amounts
to £126,308 (2019: £32,686) (Note 21).

Offsetting derivative financial assets and liabilities

Derivative financial assets and liabilities have been offset in the Company’s Statement of Financial Position
and are subject to enforceable Intercompany master netting agreements.

Financial instruments comprise currency, commodity, metal and index trades with the customers, which

are hedged through counterparty trades with OANDA. The sum of customer funds and the fair value
movements on open trades are accounted for in customer accounts as Client Money.
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

17  Financial risk management
Market risk

Market risk is defined as the risk that the value of our residual portfolio will decrease due to changes in market
risk factors such as price movements, interest rate changes, and foreign exchange rate fluctuations. OEL is
not exposed to direct market risk, all executed client trades are hedged back-to-back trade with OANDA entities
so that the Company is not exposed to the market risk associated with these positions.

OEL has no off-balance sheet market risk exposure but is exposed to market risk in relation to foreign currency
balance sheet items.

Currency risk is the risk that the value of financial instruments denominated in currencies other than the
functional currency, British Pound Sterling, will fluctuate due to changes in foreign exchange rates. A portion

of the Company's assets are denominated in British Pound Sterling.

At the year end, the carrying amounts of the Company's foreign currency denominated monetary assets and

monetary liabilities on balance sheet are captured as follows:

Assets Assets Liabilities Liabilities Net
2020 2019 2020 2019 2020 2019
£ £ £ £ £ £
AUD 35,095 (724) - (9,042) 35,095 (9,766)
CAD 30,993 (57,199) (98) 385 30,895 (56,814)
CHF 73,158 (62,383) - (7,619) 73,158 (70,002)
EUR 530,269 605,909 (85,285) (82,679) 444,984 523,230
HKD (405) (197) - (158) (405) (355)
JPY 410,466 88,291 - 1,162 410,466 89,453
SGD (175) 3,917 - 8,027 (175) 11,944
usD 2,926,646  1,343499  (395306)  (711,009) 2,531,340 632,490
PLN (24,283) - - - (24,283) T
=y
3
3,981,764 1,921,113  (480,689)  (800,933) 3,501,075 1,120,180
- - I B} B
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

17  Financial risk management (continued)

At the end of the year, off balance sheet items relating to the foreign currencies of client monies are as follows:

Assets Assets Liabilities Liabilities Net Net

2020 2019 2020 2019 2020 2019

£ £ £ £ £ £

AUD 954,481 925,059 (804,920) 2,689,150 149,561 3,614,209
CAD 112,828 99,871 (82,048) (3,182,240) 30,780  (3,082,369)
CHF 3,635,496 3,031,796 (2,392,048) (8,145,750) 1,243,448  (5,113,954)
EUR 25,890,568 24,950,995  (17,655,318)  (23,265,147) 8235250 1,685,848
HKD 17,010 84,697 (7,047) 79,587 9,963 164,284
JPY 147,769 154,657 (331,468) 281,808 (183,699) 436,465
SGD 318,398 325,514 (44,909) (2,815,367) 273,489  (2,489,853)
usD 8,523,651 13,433,040 (4,204,275) (8,765,365) 4,319,376 4,667,675

39,600,201 43,005,629 (25,522,033) (43,123,324) 14,078,168 (117,695)

The above analysis shows that the Company has mismatches in its currency assets and liabilities. Hence
movement in exchange rates will have an effect on the profitability of the Company. This risk is constantly
monitored, and action is taken to reduce the risk when it is deemed necessary.

A sensitivity analysis was performed based on a 5% weakening in the foreign currencies the Company is
exposed to. The effect on the total net assets is £878,962 (2019: £50,124). The effect on the foreign currencies
of client money is £703,908 (2019: (£5,885))

Credit risk

Credit risk is the risk of financial loss due to the failure of one or more counterparties (Including clients, financial
institutions and/or affiliates) to fulfil contractual obligations, including settlement.

Client credit risk is the risk of a client failing to meet or defaulting on their obligations in accordance with agreed
terms. OEL requires all clients deposit collateral with the Company prior to trading. The Company has an
automated margin monitoring tool that:automatically closes out a client’s open position when the unrealized loss
on the open position drops below set levels. OEL provides all clients with negative balance protection and is
never in a position of fending a client funds or a client trading on an unsecured basis. However, there is a risk
that the Company could incur losses relating to clients moving into debit balances if there is a market gap.

Credit risk also arises from cash and cash equivalents held with banks and financial institutions and other
receivables. One of the primary sources of credit risk to the Company is the risk that counterparties to
transactions do not fulfil their obligations. Counterparties primarily include banks and other financial institutions.

The total overdue and impaired balance at the year-end was Nil (2019: Nil).
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

17 Financial risk management (continued)

Liquidity risk

Liquidity risk is the risk that the Company will encounter difficulty in meeting obligations associated with
financial liabilities. The Company's management is responsible for reviewing liquidity resources to ensure
funds are readily available to meet its financial obligations as they come due, as well as ensuring adequate
funds exist to support business strategies, operational growth and regulatory capital requirements. The
majority of the assets are highly liquid. The Company would receive capital from its Parent, if required,
subject to approval from the Parent entity’s board.

The Company’s financial obligations are all considered to be short term and there are no assets with a
maturity date that exceed one year. Majority of the Company’s current assets are intercompany, and its
liquidity reserve is made up solely of available cash.

Capital management

The Company requires capital to fund existing and future operations and to meet regulatory capital
requirements. The Company’s policy is to maintain sufficient and appropriate levels of capital through a
variety of sources and safeguard the Company’s ability to continue as a going concern so that it can
continue to provide benefits to its shareholder. The FCA sets and monitors capital requirements for the
Company to protect its clients and counterparties.

18 Share capital and other reserves

Called up Share Capital .
2020 2019

£ £
Allotted, allocated and fully paid
Ordinary shares of $0.01 each
At 1 January 7,540,249 7,540,249
Cancelled during the year - -
At 31 December : 7,540,249 7,540,249
Other reserves
2020 2019
£ £
At 1 January . 1,472,481 1,405,685
Employee share-based payments transactions (Note 8) 139,858 66,796
At 31 December 1,612,339 1,472,481
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19

20

21

Client money

At 31 December 2020, amounts held by the firm on behalf of clients amounted to £38,051,512 (2019:
£42,839,859).

Lease Commitments

At 31 December 2020, the Company had annual commitments under non-cancellable operating leases as
set out below

2020 2019
£ £

Lease which expire:
Less than one year 387,573 413,378
Between one and five years 1,087,705 1,475,278

The Company leases its office space under an operating lease. Lease payments recognized in
administrative expenses for the year ended 2020 are £432,733 (2019: £212,522).

Related party transactions

The Company hedges all customer trades back-to-back with related parties and receives an allocation of
net trading revenue from these related parties based on profit or loss allocation relating to the customers
registered with the Company. The revenue allocation from OANDA Corporation, OANDA Australia Pty. Ltd
and OANDA (Canada) Corporation ULC during the year amounted to £Nil (2019: £949,737), £8,144,660
(2019: £3,591,374) and £7,867,494 (2019: £3,841,098) respectively. OANDA Corporation charges a
software licence fee and platform contribution cost in respect of the trading platform. The fee for the year
amounted to £3,202,431 (2019: £1,693,396).

Group undertakings, charge business consulting fees in respect of a recharge related to customer service,
client cash management, account administration and marketing expenses incurred on behalf of the
Company. The business consulting fees charged during the year amounted to:

2020 2019

£ £

OANDA Corporation 780,565 553,828
OANDA (Canada) Corporation ULC 638,553 742,471
OANDA Asia Pacific Pte. Ltd. 95,061 105,806
OANDA Poland sp. Zo.o. 127,923 -
OANDA Europe Markets Limited 91,319 -

1,733,421 1,402,105

The Company has entered into an agreement with other OANDA entities to provide business consulting
services and the revenue earned from the related companies is determined on a cost-plus basis. The
business consulting revenue methodology was revised in the year and the Residual Profit Split Method
(“RPSM*) was adopted. The Company-has-seentheserevenues materially‘increéé"e year on yearréeflecting-
the level of UK based senior executives performing group functions. Included in turnover were fees
amounting to £13,123,332 (2019: £3,317,826).
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

21 Related party transactions (continﬁed)

The related amounts with the related parties receivable/(payable) on demand and interest free are as

follows:

OANDA Corporation
OANDA Global Corporation

OANDA (Canada) Corporation ULC

OANDA Asia Pacific Pte. Ltd
OANDA Australia Pty. Ltd
OANDA Japan Inc

2020 2019

£ £
2,986,830 131,758
(140,833) 662,130
879,854 77,296
70,775 9,943
242,879  (377,315)
3,801,894 41,122

OANDA Business Information and Services Inc. . 206,640 -

OANDA Malta Holdings Ltd.
OANDA Global Markets Ltd
OANDA Europe Markets Ltd
OANDA Poland sp. Zo.o.

OANDA Markets Europa GmbH

Registered Offices:
OANDA Corporation:

OANDA Global Corporation:

OANDA (Canada) Corporation ULC:

OANDA Asia Pacific Pte. Ltd:
OANDA Australia Pty. Ltd:
OANDA Japan Inc

5,220 -
31,354 -
138,564 -
26,533 -
(91,294) -

&

c/o The Corporation Trust Company, Corporation Trust Center, 1209
Orange Street, Wilmington, New Castle 19801 Delaware, USA

c/o Corporation Trust Company, Corporation Trust Center, 1209
Orange Street, Wilmington, 19801 Delaware, USA

c/o Suite 3700, 205-5% Ave., S.W., Bow Valley Square 2 Calgary,
Alberta T2P 2V7, Canada

" c/o 77 Robinson Road #16-00 Robinson 77 Singapore 068896

OANDA Business Information and

Services Inc.
OANDA Malta Holdings Ltd.
OANDA Global Markets Ltd

OANDA Europe Markets Ltd
OANDA Poland sp. Zo.o.
OANDA Markets Europa GmbH

60 Martin Place, Level 1, Sydney NSW 2000, Australia

3-6 4F, Kojimachi, Chiyoda-ku, Tokyo, 102-0083 0120-923-213.
Japan

ciopThe Corporation Trust Company, Corporation Trust Center, 1209
Orange Street, Wilmington, New Castle 19801 Delaware, USA

171, Old Bakery Street, Valletta. Malta

Kingston Chambers, PO Box 173, Road Town, Tortola, British
Virgin Islands.

171, Old Bakery Street, Valletta. Malta

Zablocie 43B 30-701 Krakéw. Poland

Wework Building Taunusanlage 8, 60329, Frankfurt/Main. Germany
a_{“:
-
ER
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OANDA EUROPE LIMITED

Notes to the Financial Statements for the year ended 31 December 2020 (continued)

22 Controlling Party

The immediate parent company is OANDA Global Corporation (“OGC”), a company incorporated in Delaware,

United States of America. Consolidated accounts are prepared at the immediate parent stage, OGC, whose

registered address is referred to above. The ultimate controlling entity is CVC Capital Partners (CVC) Asia
Pacific IV L.P (“Fund IV”), a company incorporated in Jersey.
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