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PAYMENTSENSE LIMITED

'DIREGTORS' REPORT
'FOR THE YEAR ENDED 31 MARCH 2022

The directors present their report and the audited financial statements for the year ended 31 March 2022.
Results and dividends

" The loss for the year, after taxation, amounted to £6,699,414 (2021 £9, 038 246 prof t). Durrng the year dividends
of £NIL were paid (2021 £NIL). A

- Directors - !

‘The directors who served during the year were:

G V Karibian
J S Farrarons

Matters covered in the strategic report

"As permitted by Section 414c(11) of the Companies Act 2006, the directors have elected to disclose information,
required to be in the directors' report by Schedule 7 of the 'Large- and Medium-sized Companies and Group's
(Accounts and Reports) Regulations'2008", in the Strategic report. Details of the principal risks and uncertarntles
faced by the Company are drscussed in the Strategrc report . .
Drsclosure of information to auditor

Each of the persons who are directors at the time when this directors' report is approved has confirmed that:

. ‘'so far as the director is aware, there is no relevant audit information of whrch the company's auditor is
unaware, and : : :
. the director has taken all the steps that.ought to have been taken as a director in ‘order to be aware of any

- relevant audit information and to establish that the company's auditor is aware of that information.
Going concern
" The financial statements have been prepared, using the‘ going concern basis of accounting. F urther details A
regarding the adoption of the gorng concern convention can be found in the accountrng polrcy 2.2'in the notes to
the fi nancral statements. :
‘Auditor
Under Section 487(2) of the Companies Act 2006, KPMG LLP will be-deemed to have been reappointed as auditor
28 days after these financial statements were sent to members or 28 days after the latest date prescribed for filing
the accounts wrth the’ regrstrar whlchever is earlier,
Streamlined Energy and Carbon Reportrng (SECR)
_In line with the Companies (Directors’ report) and Limited Liability Partnerships (Energy and Carbon Report)

‘Regulations 2018 the group’s energy use and greenhouse gas (GHG) emissions are set out in the consolidated
financial statements of Typhoon Noteco Limited.

This report ‘ approved by the board and signed on its behalf.

J S Farfarons . . .
Djfector : - _ - _ '

t)ate: 79.82.22




PAYMENTSENSE LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 MARCH 2022

Introduction
The directors present their strategic report on the co'mpany for the year ending 31 March 2022.

The principal activity of the group during the year was that of providing merchant servrces and. merchant acqurrlng
services to businesses in the UK and Ireland.

Business review

Operating through a recurring revenue model, year-on-year growth has been achieved through a continued
commitment to hiring talented staff, technological innovation and consistent investment. This bold approach has
made Paymentsense a leading Merchant Service Provider.

During the last fiscal year, the company has continued to grow W|th the aim of scallng lts business model and
technology platform within the UK and Ireland and, in time, mternatlonally

In the year ending 31 March 2022, the company's loss before tax amounted to £9m (2021 - £9.4m profit). The
business has achieved a turnover of £174m (2021 - £104.4m) and EBITDA of £32m (2021 - £35.4m). EBITDA is
defined as the earnings of the business prior to charges in respect of interest of £2.3m (2021 - £2m), taxation of
£2.3m (2021 - £0.4m), exceptional items of £7.9m (2021 - £5.4m), and depreciation and amortisation of £30.8m
(2021 - £18.7m).

The investors in the business continue to prioritise long term growth over short term profit with the investment in
underlying technology and people contlnumg to be a key strategic focus. Leveraglng this investment will drive in .
the forthcommg years. ,

The fiscal year performance is summarised as follows:

£20.8bn (2021: £10.8bn) payments'processed
991 million (2021: 466 million) card transactions processed
114 732 (2021: 80,704) total customers

During the year ending 31 March 2022 we scaled our cloud native next generation card acqumng ‘platform with
strong resuilts, Dojo now delivers the vast majority of new customer locations and we look forward to continuing this -
growth through a combination of new complimentary product features and takmg the Dojo platform to new customer
segments and territories in the forthcoming years.

On 28 May-2021, Hurricane Bidco Limited acquired WalkUp Limited.

On 15 October 2021, we officially rebranded internally from Paymentsense to Dojo. Both Paymentsense and Dojo
continue to exist externally, however as already mentioned, it is envisaged that the vast majorlty of new customer
locations will be delivered through the Dojo brand. .

On 5 November 2021, we increased the Iong term loan from £90m to £110m through a further round of
investment from exustlng partners.

Brexit irnpact

On 31 January 2020 the United Klngdom (‘UK’) exited the European Union (‘EU’). Due to our predommantly UK
based operations we have not experienced any material adverse effect on the company’s business, financial
condition or operations. While'there has no been direct impact, there could be a potential impact if Brexit causes
a downturn in the UK economy causing a downturn in total payments processed and therefore a _potential
decrease in revenues.




PAYMENTSENSE LIMITED

STRATEGIC REPORT (CONTINUED).FOR
THE YEAR ENDED 31 MARCH 2022

Russian conf‘IictAin Ukraine

On 14 April 2022, the UK, introduced further sanctions against Russia, folfowing the conflict in AUkraine. The
company does not have any exposure to risks surrounding the conflict and sanctions, given the ability to block
specific banks or countries, in order to decline any transactions that would breach sanctions.

Principal risks and uncertainties

The principal risk to the business continues to be the competltlve environment in whrch we operate with. many of
our competitors being of substantially greater scale than Paymentsense. Notwithstanding that risk we continue .
to win business from competitors of aII sizes as new customers are attracted by our compelllng customer
proposition. .

.During the fiscal year ending 31 March 2021, our key sales markets were affected by COVID-19-with the UK .

~ordering of all ‘non-éssential’ businesses to close temporarily on 23 March 2020. In Ireland the same restriction
came into force on 28 March. This had a substantial impact on the card turnover (CTO) processed by our customers
as the majority were forced to either close or substantlally alter their operations.

y Aswe moved through the year endmg 31 March 2022 the lmpact of COVID-19 was reduced significantly as the -
various lockdown restrictions were lifted throughout the UK and Ireland. One of the side effects of the COVID-19
pandemic was an acceleration in consumer adoption of electronic payment methods as consumers were .
encouraged to handle less cash due to the increased risk of infection through contact. Our analysis of the UK and:
Irish markets confirm that this consumer habit has not meaningfully regressed since the COVID-19 restrictions have
lifted and we estimate the increased adoptlon of electronic payment methods has increased our average customer .
volume.by 20-30%. .

Whilst the mmeduate risks of the pandemic-have reduced, we remain vigilant to the longer term risk of customer
failure as the commercial reality of post-lockdown trading and sectoral patterns emerge and are ready to adjust our
business operations to mitigate this impact. '

As we move through 2022 we have entered a period of global economic uncertainty which is manifesting itself in a
wave of inflation and decreased consumer confidence. Notwithstanding the generally positive impact that inflation
has on our business model this economic uncertainty may start to impact consumer spending leading to a reduction
in CTO processed by our Paymentsense and Dojo customers.

Key performance indicators

The directors manage the company’s operations on both a functional and business unit basis and monitor the
ongorng performance of the business through a number of measures mcludmg

~

+ financial indicators such as gross margin, overhead efficiency measured as a percentage of sales, and EBITDA.
These are monitored through regular reviews of management accounts and variance analysis

"o customer trend KPIs are monitored through regular reviews of customer cohort financial and non-financial
metrics including growth in the number of customers, growth in card turnover, and revenue earned per customer -

o+ reviews of customer feedback through online ratings and proprietary.customer research




PAYMENTSENSE LIMITED

STRATEGIC REPORT (CONTINUED) FOR
THE YEAR ENDED 31 MARCH 2022 -

Future developments '

. The company remains commltted to its strategy of development through the combination of breakthrough'
technology development, award winning customer servrce and a deep understandrng of unmet customer needs.

This comblnatlon will allow us to continue to grow our core business whilst also addmg new revenue streams by
layering compllmentary products and services alongside our core offer. :

In addmon the directors . continue to evaluate the opportumty to expand geographically, recogmsrng that
customers in other terrltorles are similarly underserved by competitors in the Merchant Services industry.

~ The directors regularly review the impact of the emerging global economlc uncertamty to the business and will
continue to balance the speed and intensity of the development agenda to ensure financial health and an optlmlsed ’
blend of development speed and enterprise risk.
Flnancral risk management objective and pollcles .

. The company manages its exposure to what it considers to be its main .f_lnancial'risks_ as follows:
The company Aholds or issues financial instrumentsb in order to achieve three main objectives, being:-

'a) tofnance its operations -

" b) to manage its exposure to interest and currency l'ISkS ansmg from its operatlons and from its sources of
finance; and '

c) ' for.trading purposes

In addition, various financial instruments (e g. trade debtors trade credrtors accruals and prepayments) anse ,
directly from the company’s operations. . .

Transactions in financial instruments result in the company assummg or transferrlng to another one or more of the
financial risks described below. '

Interest rate risk

Structural interest rate risk arises where assets and liabilities have different repricing maturities. The company
manages interest rate risk by monitoring the consistent in interest rate profile of its assets and liabilities, and I|m|t|ng
any re-pricing mlsmatches :

Credit risk

. The company monitors credit risk closely and considers its current policies of credit checks meet its objectlves of
managlng exposure to credit risk. S ‘ o -

v The company has no signifi cant concentrations of credit nsk Amounts shown in the balance sheet represent the - |
- maximum credit risk exposure in the event other parties fail to perform their obligations under financial instruments.




PAYMENTSENSE LIMITED

STRATEGIC REPORT (CONTINUED) FOR
' THE YEAR ENDED 31 MARCH 2022

quuldlty rnsk c

The company marntauns adequate funds and l|qU|d|ty to satlsfy working capital requirements through cash
generated from operations, and group long-term debt finance. There has been no change in working capital
management strategies in the year, which includes the use of forecasts and budgets to monltor and control its cash
flows and working capital requrrements : :

Equal Opportunities

The company remains committed to an active equal opportumtles policy of recruntment and selectlon through -
training and development appraisal and promotion to retlrement

It is the pollcy of the company to promote an enylronment free from discrimination. harassment and victimisation,
where everyone will receive equal treatment regardless of gender, colour, ethnicity, national origin, disability, age,
marital status, sexual orientation or religion. All decisions relating to employment practices will be objectlve free
from bias and based solely upon work criteria and individual merit.

On 4th April 2022, the company released the second gender pay gap report. The results were calculated usrng a
snapshot date of Apnl 2021.

The dlrectors of the business are contlnuously Iooklng for opportunmes to further support the gender pay gap,
~ through talent acquisition, reward strategies, communities within the workplace and diversity data.

The directors are working on fostering diversity, equity and mclusron across the company to help bund community,
cohesion, and a sense of belonging around our. shared values; while providing an inclusive workplace where
everyone feels valued and respected, and knowingly recruited for their diffe'rences.-

The company is responsive to the needs of its employees customers and communlty at Iarge

Statement by the directors on performance of their statutory duties in accordance with s.172 (1) Compames
Act 2006 _ ,

The directors are required to act in the way he or she considers would be most likely to promote the success of the
company for the benefits of its members as a whole, with regards to the matters below, and work in collaboration
- with the company's senior leadership.team and the company management team in order to achieve this.

(a) The likely con’sequences of any decision in the long term

The directors are required annually to prepare 3 plans by company management. These plans require us to
consider the long-term impact of all our strategic decisions at board level. The plans -are reviewed quarterly by
company management and updated and amended in light of market conditions at the time.

(b) The interests of the company s employees

" The board considers our people to be our greatest asset and the interests of our employees are always considered
when decisions are made. Each month the directors host a town hall and Q&A session where news about the
_ business is shared and questions on a variety of topics from staff are addressed by the directors. In addition, we
conduct pulse surveys to all staff to obtain the views of our employees: The results of the staff surveys are presented
to the board and shared with employees together with action plans to address issues raised. '

. (c) The need to foster the company s busrness relationships wrth suppllers customers and others

The company is very focused on its customers and has adopted a ‘customer first business philosophy. The
directors and senior leadership team work closely with customers to. build long term relationships, and often
contact customers to reflect on their feedback. The board review customer performance on a regular basis to
monitor progress.and address any significant customer issues. We review consumer service performance
indicators across a variety of measures, lncludmg net promoter scores, as well as focus on |mprowng customer
satisfaction in all areas. : ‘

. 6-



" PAYMENTSENSE LIMITED

STRATEGIC' REPORT (CONTINUED) FOR
‘ATHE YEAR ENDED 31 MARCH 2022 -

We aim to work in pannershlp with our suppllers to treat them fairly and to use them to help drive mnovatuon
change and efficiency across the busmess We expect our suppliers to reflect similar values and behaviours to
our own.

v
A

(d) The impact of the company's operations on the community and environment

We-have an impact on the communities and society we operate within. The Board regularly receives updates on
our environmental impact, and the business reviews and seeks to reduce wherever possuble our environmental

~_ footprint.

(e) The desirability of the company maintaining a reputation for high standards of bueiness conduct -

We believe that it is crucial that we are trusted by all stakeholders to maintain the highest standards in everything
wedoasa busuness We aim to always do the right thmg with our customers, consumers and suppliers.

"We have an employee code of conduct whlch all employees are expected to read and understand. ln addition, e-

~ - learning is provided where appropriate. All employees are informed annually of our whistleblowing policy and the

role of the independent confidential Ombudsman. The board has a low risk appetite for reputatlonal risk and such
consrderatlons are always part of the decision makmg process

)

" This repdrt \éva approved by the board and signed on its behalf.

J 8 Férrarons

Date:' Z, .' D? _ ZZ




PAYMENTSENSE LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
'FOR THE YEAR ENDED 31 MARCH 2022

The directors are reSponsubIe for preparing the Strategic Report the Drrectors Report and the financial statements
in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law they
have elected to prepare the financial statements in accordance with UK accounting standards and applicable law
(UK Generally Accepted Accounting Practice), including FRS 102 The Financial Reporting Standard appllcab/e in
the UK and Republic of Ireland. .

-Under company law the directors must not approve the fi nancral statements unless they are satisfied that they
give a true and fair view of the state of affairs of the company and of the profit or loss of the company for that
period. In. prepanng these audited financial statements, the directors are requrre_d to:

D select suitable accounting policies and then apply them consistently;
. make judgements and accounting estimates that are reasonable and prudent;
. state whether applicable UK Accounting Standards have been followed, subject to any material departures '
disclosed and explained in the financial statements;
‘. assess the company's abrllty to contmue asa gorng concern, disclosing, as appllcable matters related to
' going concern; and :
e . use the going concern basis of accountlng unIess they either intend to liquidate the company or to cease

operations, or have no realistic alternative but to do so.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
-~ company's transactions and disclose with reasonable accuracy at any time the financial position of the company
and to enable them to ensure that the financial statements comply with the Companies Act 2006. Theyare
responsible for such internal control as they determine is necessary to ‘enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error, and have general responsibility
- for taking such steps as are reasonably open to them to safeguard the assets of the company and to. prevent and
detect fraud and other rrregularrtres




PAYMENTSENSE LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF PAYMENTSENSE LIMITED '
-FORTHE YEAR ENDED 31 MARCH 2022

Opinion

We have audited the fi nancral statements of Paymentsense Limited ("the Company ") for the year ended 31 March
2022 ‘which comprise . the Profit and loss account, the Balance sheet, the Statement of changes in equity and
related notes, mcludrng the accounting policies in note 2. : .

In our opinion the fi nancral statements:

e - . give atrue and fair view of the state of the company's affairs as at 31 March 2022 and of |ts loss for the
year then ended;
. have been properly prepared in accordance with UK accounting standards including FRS 102 The .
' Financial Reporting Standard applicable in the UK and Republic of Ireland; and o
e have been prepared in accordance with the requrrements of the Companies Act 2006.

'Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)") and applicable
. law. Our responsibilities are described below. We have fulfilled our ethical responsibilities under, and are
independent of the Company in accordance with, UK ethical requirements including the FRC Ethical Standard. We
“believe that the audit evidence we have obtarned is a sufficient and appropiiate basis for our opinion. ‘

Gomg concern

The directors have prepared the financial statements on the going concern basis as they do not intend to liquidate
the Company or to cease its operations, and as they have concluded that the Company'’s financial position means
that this is realistic. They have also concluded that there are 'no material uncertainties that could have cast
significant doubt over its ability to continue as a going concern for at least a year from the date of approval of the
financial statements (“the going concern perrod”) o .

In our evaluation of the directors’ conclusions, we considered the inherent risks to the Company S. busrness model
and analysed how those risks might affect the Company’s-fi nancral resources or ability to continue operatrons over .
the going concern period. : .

Our coriclusions based on this work:

e we consider that the directors’ use of the going concern basrs of accounting in the preparatron of the
- financial statements is appropriate;

"« we have not identified, and concur with the directors assessment that there is not, a material uncertainty
related to events or conditions that, mdrvrdually or collectively, may-cast significant doubt on the Company S
abrhty to continue as a gorng concern for the gorng concern period.

However, as we cannot predrct aII future events or conditions and as subsequent events may result in outcomes
that are inconsistent with judgements that were reasonable at the time they were made, the above conclusions are
~ nota guarantee that the Company will continue in operation.




PAYMENTSENSE LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF PAYMENTSENSE LIMITED

(CONTINUED) .
FOR THE YEAR ENDED 31 MARCH 2022

Fraud and breaches of laws and regulations - ability to detect
Identifying and responding to risks of material nmisstatement due to fraud
"To identify risks of material miSStatement due to fraud (“fraud risks”) we assessed events or conditions that could’

"indicate an incentive or pressure to commit fraud or provrde an opportunity to commit fraud Our risk assessment
_procedures included:

. Enquiring of directors and management and rnspectlon of pol|cy documentatlon'as to the Company s
_high-level policies and procedures to prevent and detect fraud, including the Company's channel for:
whlstleblowrng as well as whether they have knowledge of any actual, suspected or alleged fraud

e. ' Reading Board minutes.

e Using analytical procedures to identify any unusual or unexpected relationships.

We commumcated identified fraud risks throughout the audit team and remalned alert to any indications of fraud “
throughout the audit. .. .

As required by auditing standards, and taking into account our overall knowledge of the. control environment and
the nature of the revenue recognition processes, we perform procedures to address the risk of management
override of controls and the risk of fraudulent revenue recognition, in particular the risk that revenue is recorded in
the wrong period and the risk that management may be in a position to make inappropriate accounting entries.

In determlnrng the audit procedures we took into accounit the results of our evaluation and testlng of the operatlng i
effectiveness of the Company-wrde fraud rrsk management controls.

We did not |dent|fy any addltlonal fraud nsks

* We also performed procedures mcludrng

o Identrfyrng journal. entries and other adjustments to test based on risk crrtena and comparing the identified
entries to supporting documentation. These included those entries posted to seldom and- unrelated '
- accounts, and journals posted with high-risk keywords. .

o Evaluated the busines's purpose of signiﬂcant unusual transactions
T ,Assessmg whether the Judgements made in making accountmg estrmates are mdrcatlve of a potentlal

bias.

ldentifyr'ng and responding to risks _of rnaterial misstatement due to non-compliance with laws and regulations

We identified areas of laws and regulations that could reasonably be expected to have a material éffect on the -
financial statements from our general commercial and sector experience (as required-by auditing standards) and
discussed with the directors and other management the policies and procedures regarding compliance with laws
and regulations. . o , ‘

We commumcated identified laws and regulatlons throughout our team and remained alert to any indications of -
non- complrance throughout the audlt B

-10-
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PAYMENTSENSE LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF PAYMENTSENSE LIMITED
(CONTINUED) -
* FOR THE YEAR ENDED 31 MARCH 2022

Identifying and’ responding to nsks of materlal misstatement due to non- .compliance with laws and regulatrons
(cont/nued) .

. The potential effect of these Iaws and regulatrons on the financial statements varies considerably. ' o

Firstly, the Company is subject to laws and regulations that directly affect the fi nancnal statements including fi nancial
reporting legislation (mcludrng related companies legislation), distributable profits legislation and taxation legislation
and we assessed the extent of compliance with these laws and regulatrons as part of our procedures on the reIated
financial statement items. .

.. Secondly, the Company is subject to many other laws and regulations where the consequences of non-compliance
could have a material effect on amounts or disclosures in the financial statements, for instance through the
imposition of fines or litigation or the loss of the Company’s license to operate. We identified the following areas as
those most likely to have such an effect: anti-bribery, money laundering; financial crime and certain aspects of
company legislation, recognising the financial and regulated nature of the Company'’s activities and its legal form.
Auditing standards limit the required audit procedures to identify non-compliance with these laws and regulations
to enquiry of the directors and other management and inspection of regulatory and legal correspondence, if any.

- Therefore, if a breach of operational regulations is not disclosed to us or evident from relevant correspondence an
-audit will not detect that breach

Context of the ablllty of the audlt to detect fraud or breaches of law or reguiat/on

Owing to the inherent limitations of an audit, there is an unavordable risk that we may not have detected some
‘material misstatements in the financial statements, even though we have properly planned and performed our.audit
in accordance with auditing standards. For example, the further removed non-compliance with laws and regulations
is from the events and transactions reflected in the financial statements, the less likely the inherently limited
procedures required by auditing standards would |dent|fy it. '

~ In addition, as with any audit, there remained a higher risk of non- -detection of fraud, as these may involve collusion,
" forgery, intentional omissions, misrepresentations, or the override of internal controls. Our audit procedures are
designed to detect material misstatement. We are not responsible for preventing non-compliance: or fraud and
cannot be expected to detect non-compliance with all laws and regulations.

'Strategic report and directors' report

.The directors are responsible for the strategic report and the dlrectors report. Our opinion on the financial
statements does not cover those reports and we do not express an audit opinion thereon.

Our responsnblllty is to read the strategic report and the directors’ report and, in doing so, consider whether, based )
on our financial statements audit work, the information therein is matenally misstated or inconsistent with the
fi nancral statements or our audit knowledge. Based solely on that work: -

) we have not identified material mtsstatements in the strategic report and the directors’ report

e inour opinion the |nformat|on given in-the strategic report and the directors’ report for the financial year is_
conS|stent with the financial statements and , :

. in our opinion those reports have been prepared in accordance wrth the Companres Act 2006.

-11-.



"PAYMENTSENSE LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF PAYMENTSENSE LIMITED

(CONTINUED) . _
FOR THE YEAR ENDED 31 MARCH 2022 :

Matters on .which we are 'required to report by ekception '

* Under the Companies Act 2006 we are required to report to you if, in our opinion:

. adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or . _

o . t‘he financial statements are not in agreement with the accounting records and returns; or

e . certain discldsures of directors’ re\muneration specified by law are not made; or

. we have not received all the information and explanations we require for our audit:

‘We have nothing to repor’t in these respects. '

Directors’ responsibilities

“As explained more fully in their. statement set out on page 8, the directors are responS|bIe for: the preparation of
the financial statements and for being satisfied that they give a true and fair-view; such internal control as they
determine is necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error; assessing the Company’s. ability to continue as a going concern, -disclosing, -as
applicable, matters related to going concern; and using the going concern basis of accounting unless they either
- intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue our opinion in an auditor's report. Reasonable
-assurance is a high level of assurance, but does not guarantee that an audit conducted in accordance with ISAs
~ (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are

considered material if, individually or in aggregate, they could reasonably be expected to mﬂuence the economic
. deasnons of users taken onthe basrs of the financial statements. .

A fuller description of our reep'onsibilities‘ is provided on the FRC's website at
www.frc.org.uk/auditorsresponsibilities. ' . o : :

-12-



PAYMENTSENSE LIMITED

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF PAYMENTSENSE LIMITED
(CONTINUED) . -
FOR THE YEAR ENDED 31 MARCH 2022

The purpose of our audit work and to whom we owe our responsnbllltles

,Thls report is'made solely to the Company’s members as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. -Our audit work has been undertaken so that we might state to the Company's members
those matters we are required to state to them-in an auditor’s report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the Company and the Company s
members, as a body, for our audit work, for this report, or for the oplmons we have formed.

"~ - Matthew Rowell (Senior Statutory Auditor)

forand on beﬁalf of KPMG LLP, Statutory Auditor
Chartered Accountants

One Snowhill

"Snow Hill Queensway : .
Birmingham .
B4 6GH

Date: Qﬁ }\% 2622-
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PAYMENTSENS’E LIMITED

" PROFIT AND LOSS ACCOUNT
FOR THE YEAR ENDED 31 MARCH 2022

Turnover _
Cost of sales .

Gross profit -

Administrative expenses
Other income

' ~Operating (loss)/profit

Interest receivable and similar income -
Interest payable and similar expenses

(Loss)/Profit before tax

Tax on profit or loss

(Loss)lProfit for the financial year

Note ‘

10

11

2022 2021
£ - £

174,053,939 104,358,893 -
(84,440,750) (38,239,748)

89,613,189 ° 66,119,145

. (99,200,549) (56,756,622)

2,881,781 2,044,572

(6,705,579) 1& 407,095 .

2,240,419 1,173,643
(4,567,299) - (3,177,407) -

© (8,032,459) 9,403,331

2,333,045  (365,085)

(6,699,414) 9,038,246

Thefel are no items of other comprehensive income for either the yeaf or the prior y'ear' other than the profit for
the year. Accordingly, no statement of other comprehensive income has been presented.

The notes on pages 17 to 37. form part of these ﬂnahcial statemehtAs‘A.

-14- -



PAYMENTSENS‘EA LIMITED

BALANCE SHEET
- AS AT 31 MARCH 2022

'REGISTERED NUMBER:06730690 °

 Fixed assets

Intangible fixed assets
Tangible fixed assets

. Investments

_"Current aséets '
.Cash at bank and in hand

Debtors: amounts falling due within one year
. Stocks

Creditors: amounts failing due within one
year :

- Net current (liabilities)/assets

Total assets less current liabilities

Creditors: arﬁounts félling due after more
.than one year

Provisions for liabilities -

 Deferred tax
Net assets

Capital and reserves

Called up share capital
Share premium account

* Capital contribution reserve
Profit and loss account

Total equity N

the

12

13
14

15
16
17

18

19

20

24
25

. .25

25

31,673,176
.57,137,891

5,949,930

94,760,997

(100,653,399)

2022
£

45,620,449

30,076,723
- 780 -

75,697,952

' 68,560,153
41,765,791
4,240,087

114,566,031

(97,795,176)

(5,892,402)

- 69,805,550

(177,258)

© (1,107,363)

68,520,929

2021
£

26,373,726
31,104,726
780

57,479,232

16,770,855

74,250,087

(776,995)

(3,987,946)

. 69,485,146

- 113 -

4,034,811
8,515,674
55,970,331

68,520,929

113
4,034,811
2,780,475
62,669,747

69,485,146

'The financial statements were appio{/ed ‘and authorised for issue by the board.and were signed o:n its behalf by:

S Farrarons
irector

; 'Datei:v ZS— ﬁ 2

pages 17 to 37 form part of these ﬁnénciai.staterhents.
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PAYMENTSENSE LIMITED
- STATEMENT OF CHANGES IN EQUITY -
- FOR THE YEAR ENDED 31 MARCH 2022

. Share Share based ~ Profitand

_ Called up premium payment loss .
. share capital account. reserve -account Total equity
. £ £ £ £ £
At 1 April 2020 113 4034811 . 53,631,501 57,666,425
Comprehensi\)e income for the | -
year o C
Profit for the financial year L - - - 9,038,246 9,038,246
‘Capital contribution — shares based - - * 2,780,475 - . 2,780,475
payments ’ ' o
At 31 March 2021 and 1 April 2021 113 - 4,034,811 2,780,475 - 62,669‘,,747 69,485,146
Comprehensive income forthe .
year : S - o
Loss for the financial year R - - - (6,699,416) (6,699,416) .-
Shares based payments . - - 5735199 . 5,735,199
At 31 March 2022 ' | 113 4,034,811 _ 8,515,674 * 55,970,331 68,520,929
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PAYMENTSENSE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

1.

General information

" The prinCipaI activity of the company is that of a merchant service provider.

The company is a private company Iimited‘by shares and is incorporated in. England. The address of its
registered office and principal place of business |s The Brunel Bunldlng, 2 Canalside Walk, London W2
iDG. -

t

The financial statements are pres'ented in Sterling (£).

" Accounting policies

: 21 Basis of preparation of financial statements

The financial statements have been prepared under the historical 'co'st convention and in accordance
with Financial Reporting Standard 102, the Financial Reporting Standard applicable in the Unlted
Kingdom and the Repubilic of Ireland and the Compames Act 2006.

Parent company disclosure exemptlons

The company is' a wholly owned sub,sidiary of Hurricane Bidco Limited and of its indirect parent
Typhoon Noteco Limited. It is included in the consolidated financial statements of Hurricane Bidco
Limited which are publicly available. The company is exempt by virtue of Section 400 of the Companles‘
Act 2006 from the reqwrement to prepare consolidated financial statements

As a qualufylng entity, the company has taken advantage of the following dlsclosure exemptlons
available under FRS 102 . :

¢ Section 3 Fmancral Statement Presentation paragraph 3.17(d) (inclusion of statement of cash -
flows);

o Section 7 Statement of Cash Flows (mclusron of statement of cash flows); .

e Section 11 Financial Instruments paragraphs 11.42, 11.44, 11.45, 1147, 11 48(a)(|||)
11.48(a)(iv), 11.48(b) and 11.48(c) (disclosures relating to financial instruments);

.o  Section 33 Related Party Disclosures paragraph 33 7 (dlsclosure of key management personnel

compensation).

e Section 26 Share Based Payment (dlsclosure of share based payment)

The preparatron of financial statements in compliance with FRS 102 requires the use of certain critical
" accounting estimates. It also requires management to exercise judgement in applying the company's

accounting policies. The-areas involving a higher degree of judgement or complexity, or areas where

assumptions and estimates are significant to the fi nancial statements are dlsclosed in note 3

“The following accountlng principles have been applled:
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PAYMENTSENSE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

2,

Accounting policies (continued)

2.2 Going concern

The directors have prepared the financial statements on a going concern basis for the following reasons.-

Whilst the Typhoon Noteco group has reported a loss for the year of £141.3m, largely due to the
amortisation of the goodwill arising on the acquisition of Paymentsense in 2018, it generated a cash
inflow from operating activities of £22.5m. Due to the way that the group is funded it has net current
liabilities of £13.1m and net liabilities of £284.2m. '

Like many businesses, the group was exposed to the Iong term effects of the Covid-19 pandemic WhICh
together with the emerging economic pressures from the unrest in the Ukraine and global economic

" uncertainty have introduced a degree of future uncertainty. At the point of signing, the impact of the -

above pressures has not influenced the businesses operations significantly to suggest that the company
will not remain to be a gomg concern for the next 12 months '

The assessment of the going concern .baS|s of preparatlon for the company has considered both the
position at 31 March 2022 and the outlook for the company, and also the going concern position of the
group as a whole. This is due to the integrated nature of the companies across the group and the reliance

- of the company on the group’s going concern position.

With regard to the group’s position, the group’s.directors have prepared forecasts for the group, including
its capital and liquidity position, for a period in excess of 12 months from the date of approval of these
financial statements. The directors have also considered the effect upon the group’s business, financial
position, liquidity and capital. These scenarios have included modelling the impact of a significant
reduction in the number of merchants and transactions (based on the various industries that the
merchants are operating in) considering a range of business wide scenarios. The scenarios include a
reduction in consumer spending due to a weakening consumer sentlment and inflationary pressures

throughout the financial year endlng 31 March 2023

At the balance sheet date, the group had two main sources of debt fundnng a £320m bond and £110m
of loan notes. The earliest debt maturity horizon is 15 October-2025 and the latest is 31 March 2026.
The group continues to monitor its funding requirements and will take action to extend or renegotnate
eX|st|ng facmtles or explore new fundlng arrangements as appropriate. .

- For the company, due to the flnanolng structure put in place by the group, its continued going concern

status is partly-dependent on other group entities not calling in intercompany balances owed. As with
any group or company placing reliance on other entities, there is no guarantee that the support will
continue. However, the directors have no reason to believe that it will not do so and the directors of
the Company'’s parent have confirmed that they will continue to provide such support as is required
for a period of at least 12 months from the date of signing these financial statements. Furthermore
this is supported as the company holds a net current asset position.

The directors have considered the information described herein and are confident that the Group
and Company will have sufficient funds to continue to meet its liabilities as they fall due for at least
12 months from the date of approval of the financial statements and therefore have prepared the
financial statements on a going concern basis.
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PAYMENTSENSE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

2. .

Accounting policies (continued)

2.3 Foreigncurrency transiation

R

The company‘s functional'and presentational currency is Sterling (£).

" Foreign currency transactions are translated into the functlonal currency using the spot. exchange rates

at the dates of the transactions.

At each penod end foreign currency monetary items are translated using the closing rate. ‘Non-
monetary items measured at historical cost are translated using the exchange rate at the date of the
transaction and non-monetary items measured at falr value are measured using the exchange rate

. when fair value was determined.

Foreign exchange gains and losses reSuIting from the settlement of transactions and from the
translation at period-end exchange rates of monetary. assets and Ilabllmes denominated in forelgn
currencies are recognlsed in the profit and loss account. !

. Foreign exchange gains and losses 4that relate to borrowings and cash are presented in the profit and
- .loss account within ‘interest receivable or payable'. All other foreign exchange gains and losses -are

presented in the profit and loss account within ‘operating profit'.
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' PAYMENTSENSE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022:

2.

C 24

25

7

‘Accounting policies (conti_nued)

Revenue

Revenue is recognlsed to the extent that it is probable that the economic benefi ts will ﬂow to the
company and the revenue can be rellably measured. Revenue is measured as the fair value of the
consideration received or receivable, excluding discounts, rebates, value added tax and other sales
taxes. The following criteria must also be met before revenue is recognised:

Sale of goods )

Revenue from the sale of goods is recognised when all of the follownng conditions are satlsf ed

e . the company has transferred the significant risks and rewards of ownership to the buyer;:
. the company retains neither continuing managerial involvement to the degree usually
associated with ownershlp nor effective control over the goods soId
o ‘the amount of revenue can be measured reliably; .
. itis probable that the company will receive the consnderatuon due under the transaction; and

o the costs incurred or to be incurred in respect of the transactlon can be measured reliably.
Rendering of services

Revenue from a contract to provide services is recognised in the period in which the services are

: provuded in accordance with the stage of completion of the contract when all of the followmg conditions

are satisfied: .
e . the amount of revenue can be measured reliably;

. it is probable that the company will recelve the consideration due under the contract _
* . the stage of completion of the contract at the end of the reporting period can-be measured
reliably; and ,
"o thecosts mcurred and the costs to compiete the contract can be measured rellably
Pensions

Defined contribution pension plan

The company operates a defined contribution. plan for its employees. A defined contribution plan is a
pension plan under which the company pays fixed contributions into a separate entity. Once the
contributions have been paid the company has no further payment obllgatlons )

The contributions are recognlsed as an expense in the profit and loss account when they fall due.
Amounts not paid are shown in accruals as a liability in the balance sheet. The assets of the plan are

. held separately from the company in mdependently admlnlstered funds.
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PAYMENTSENSE LIMITED

’ NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2022

2.

Accounting policies (continued)

2.6

.27

Share based payments

The Group operates a number of equity settled share based payment schemes in respect of. services‘
received from certain of its employees. The expense is recorded within the entity that these servnces
are provided.

The value of the employee services received in exchange for awards granted under these schemes
is recognised as an employee expense with a corresponding increase in equity ovér the period that

- the employees become unconditionally entitIed to the award (the-vesting period).

The employee expense is determlned by reference to the fair value of the number of shares that are
expected to vest.

Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognlsed in the profit and
loss account, except to the extent that it relates to items recognised in other comprehensive income
or directly in equity. In these cases, tax is also recognised in other comprehensive income or directly -
in equity respectively. ' .

Current or deferred tax assets and liabilities are not discounted.

Current tax is the amount of income tax payable in respect of taxable profit for the year or prior years.
The current income tax charge is calculated on the basis of tax rates and laws that have been enacted
or substantively enacted by the-balance sheet date. : : .

‘Deferred tax arises from timing differences that are differences between taxable prof its and total

comprehensive income as stated in the financial statements. These timing differences arise from the
inclusion of income and expenses in tax assessments in periods different from those in which they are
recognised in the fi nancnal statements

Deferred tax balances are recogmsed in respect of all tlmmg dlfferences that have originated but not
reversed by the balance sheet date, except:

« the recognition of deferred tax assets is limited to the extent that it is probable that they will be
recovered against the reversal of deferred tax liabilities or other future taxable profits; and
» any deferred tax balances are reversed if and when all conditions for retalnlng assomated tax
allowances have been met;
o where deferred tax balances relate to timing- dlfferences in reSpect of interests in sub5|d|ar|es
 associates, branches and joint ventures, the company can control the reversal of the" timing
~ differences and such reversal is.not considered probable in the foreseeable future.

Deferred tax balances are not recognlsed in respect of permanent.dlfferences, Deferred tax is
measured using tax rates and laws that have been enacted or substantively enacted by the balance.
sheet date, and that are expected to apply to the reversal of the timing difference.
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PAYMENTSENSE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

2. Accounting policies (continued)

. 2.8

29

Intangible assets
Development costs

Development costs relate to the development of software where the directors are satisfied as to the
technical, commercial and financial viability of such projects. .

DeveIOpment costs that are directly attributable to the development of software products controlled by -
the company are recognised as an intangible asset when the following criteria are met.

it is technically feasible to complete the software so that it will be available for use;

management intends to complete the software and use or sell it;

there is an ability to useor sell the software; :

it can be demonstrated how the software will generate probable future economic benefits;
adequate technical, financial and other resources to complete the development and to use or sell
the software are available; and

e the expendlture attributable to the software during 1ts development can be rellably measured

" Other development expendltures that do not meet these crltena as well as expenditures on research,

are recognised as an expense as incurred.

Subsequent to- recognmon under the cost model, development costs are measured at cost less
accumulated amortisation and accumulated impairment losses.

Development ‘costs are amortised from the point at which the asset becomes available for use. The
assets are amortised on a straight-line basis over the estrmated useful life of 3 years to the profit and
Ioss account.

The assets' residual vaIues useful lives and amortisation methods are reviewed, and adjusted "
prospectlvely |f appropriate, orif there is an indication- of a significant change since the last reportlng
date.

Tangible fixed assets

Tangible ﬂxed assets are stated at hlstorlcal cost less accumulated deprecuatuon and any accumulated
impairment losses. Historical cost includes expenditure that is directly attributable-to bringing the asset
to the location and condition necessary for it to be capable of operating in the manner intended by
management. .

. Subsequent costs, including major inspecti'ons,- are included in the asset's carrying amount or

recognised as a separate asset,-as appropriate, only when it is probable that economic benefits

" associated with the item will flow to the company and the cost can be measured rellably

The carrying amount of any replaced component is derecognlsed Major components are treated as
a separate asset where they have significantly different patterns of consumptlon of economlc benefits
and are deprecrated separately over its useful life. .

The company adds to the carrying amount of an item of fixed assets the cost of replacing part of such
an item when that cost is incurred, if the replacement part is-expected to provide incremental future
benefits to the company. The carrying amount of the replaced part is derecognised. Repaurs ‘and
maintenance are charged to profit or loss during the year in which they are incurred. :

2
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'PAYMENTSENSE LIMITED = . .

NOTES TO THE FINANCIAL STATEMENTS |
FOR THE YEAR ENDED 31 MARCH 2022

2. Accounting policies (continued)

2.9 Tangible fixed assets (continued)'

Depreciation is charged so as to allocate the cost of assets less their residual value over thelr
estimated useful lives, using the stralght-llne method

Depreciation is provided on the following baS|s: !

Leasehold property - - 3 years straight-line
improvements : ' :
Fixtures and fittings .. - 3years straight-line
Office equipment - 3 years straight-line
Terminal hardware ' - 4 years.straight line
- Terminal hardware through - On-a systematic basis of 40% year 1, 35% year
acquisition 2,25% year 3

A change in depreciation method is applied going forward for leasehold property improvements. The
depreciation period has been changed from over the term of the lease to three years stralght -line as
capltallsed assets useful life is shorter than the term of the lease.

The assets' residual values, useful lives and depreciation methods are revnewed and adjusted
prospectively if appropriate, or if there is an |nd|cat|on of a significant change since the last reporting -

- date.

Gains and losses on disposals are determined by comparlng the proceeds with the carrying amount
and are recogmsed in the profit and loss account. -

2.10 Leased assets

At inception the.company assesses. agreements that transfer the right to use assets The assessment
considers whether the arrangement is, or contains, a lease based on the substance of the
arrangement. o

Finance Leases

Leases of assets that transfer substantlally aII the rlsks and rewards incidental to ownership are
classified as finance leases. :

Finance leases are capitalised at commencement of the lease under.tangible assets at: the fa|r value
of the leased asset or, if lower, the present value of the minimum lease payments caiculated usmg the-

_interest rate implicit in the lease. Where the implicit rate cannot be determined, the group’s incremental
* borrowing rate is used. .

Assets are depreciated over the shorter of the lease term and the estimated useful life of the asset.
Assets are assessed for impairment at each reporting date.

The capital element of lease obligations is recorded as a liability on inception of the arrangement.
Lease payments are apportioned between capital repayment and finance charge, using the effective
interest rate method, to produce a constant rate of charge on the balance of the capltal repayments
outstanding. :
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PAYMENTSENSE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies (continued)
2.10 Leased assets (continued.)
Operatmg Leases

- Rentals paid under operating leases are charged to the prof it and Ioss accounton a stralght-lme ba5|s _
over the Iease term: i

Incentlves received to enter into an operatlng Iease are credited to the proﬂt and loss account ona.
stralght-llne basis over the term of the lease. . :

21 lnv'estments
Investments in subsidiaries are measured at cost less accumulated impairment. |
2.12 Stocks

~ Stocks are stated at the lower of cost and net realisable value, being the estimated selling price less
costs to.complete and sell. At each balance sheet date, stocks are assessed for.impairment. If stock
is impaired, the carrying amount is reduced to its selling price less costs to complete and sell: The
|mpa|rment loss is recognised immediately in profit or loss.

. 2.13 Impairment of non-fmancml assets

" At each balance sheet date non-financial assets not carried at fair value are.assessed to determine
whether there is an indication that the asset may be impaired. If there is such an indication, the
recoverable amount of the asset is compared to the carrying amount of the asset. .

The recoverable amount of the asset is the higher of the fair value less costs to sell and value in use.
Value.in use is defined as the present value of the future cash flows before interest and tax-obtainable
as aresult of the asset’s continued use. These cash flows are discounted using a pre-tax discount rate
'that represents the current market risk-free-rate and the rlsks inherent in the asset.

If the recoverable amount of the asset is estimated to be lower than the carrying amount, the carrying
amount is reduced to its recoverable amount An |mpa|rment loss is recognised |mmed|ately in the
prof it and loss account.

If an impairment loss is subsequently reversed, the carrying amount of the asset is increased to the
revised estimate of its recoverable amount, but only to the extent that the revised carrying amount
does not exceed the carrying amount that would have been determined had no impairment loss been
-recognised in prior periods. A reversal of an |mpalrment loss is recognlsed in the prof it and loss -
account. :

214 Cash

" Cash includes cash in hand and deposits held at call with financial institutions.
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PAYMENTSENSE LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2022

2

~

~ Accounting policies (continued)

2.15 Financial instruments

The company has lelected to apply Sections 11 and 12 of FRS 102 in respect of financial instruments.

Financial assets and financial liabilities are recognised when the company becomes party to the
contractual provnsuons of the instrument.

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a resndual interest in
the assets of the company after deducting aII of its ||ab|||t|es .

The company’s pollcues for its major classes of fi nanmal assets and fi nancual Ilabllltles are set out
below. ’

Financial assets

~ Basic financial assets, including trade and other debtors, cash and bank balances, and intercompany

working capital balances, are initially recognised at transaction price, unless ‘the arrangement
constitutes a financing transaction, where the transaction is measured at the present value of the future
receipts discounted at a market rate of interest for a similar debt instrument. Financing transactions are

- those in which payment is deferred beyond normal business terms or is fi nanced at a rate of interest
“that is nota market rate. : :

Such assets are subsequentty carried at amortised cost using the effectnve interest method less any '
|mpa|rment All financial assets of the company are measured at amortised cost.

Flnanclal Ilabllmes

Basic financial liabilities, including trade and other creditors, and loans from fellow group companies;,
are initially recognised at transaction price, unless the arrangement constitutes a financing transaction,
where the debt instrument is measured at the present value of the future payments discounted at a '
market rate of interest for a similar debt instrument. Financing transactions are thosein which payment -
is deferred beyond normal business terms or is financed at a rate of interest that isnot a market rate.

Debt instruments are subsequently carrled at amortised cost using the effective mterest rate method.
All fi nanc1a| liabilities of the company are measured-at amortiséd cost. ' .

Impairment of financial assets

. Financial assets measured at amortised cost are assessed at the end of each reporting period for

objective evidence of impairment. If objective evidence of impairment is found an impairment loss is
recognised in the profit and loss account.

For financial .assets measured at amortised cost, the lmpalrment loss is measured as the dlfference :
between the asseét's carrying amount and the present value of estimated cash flows discounted at the -
asset's original effective interest rate. If the financial asset.has a variable intefest rate, the discount
rate for measuring any impairment loss is the current effective interest rate-determined under the .
contract. -

If there is a decrease in the impairment loss arising from an event occurring -after the impairment was
recognised, the impairment is reversed. The reversal is such that the current carrying amount does _ -
not exceed what the carrying amount would have been had the impairment not previously been
recognised. The |mpa|rment reversal is recognlsed in profit or loss.
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PAYMENTSENSE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

. 2. . Accounting policies‘(continUed)
Financial instruments (continued)
Derecognition of finanCiaI assets and financial liabilities

Financial assets are derecognised when (a) the contractual rights to the cash flows from the asset
expire or are settled, or (b) substantially all the risks and rewards of the ownership of the asset are
_ transferred to another party or (c) despite having retained- some significant risks and rewards of
ownership, control of the asset has been transferred to another party who has the practical ability to .
unilaterally sell the asset to an unrelated. third party without imposing additional restrictions

Financial liabilities are derecognised when the Iiability is extingwshed that is when the contractual
obligation is discharged, cancelled or expires.

Offsetting of financial assets and finanCIaI Iiabilities

- Financial’ assets and liabilities are offset and the net amount reported in the balance sheet when there
is an enforceable right to set off the recognised amounts and there is an intention to settle on anet
‘ baSIS orto realise the asset and settle the liability simuitaneously.

216 Government grants

’

Grants are accounted under the accruals model as permitted by FRS 102. Grants of a revenue nature .
are recognised i in the profit and Ioss account in the same period as the related expenditure.

2. 17 Prowswns for liabilities
Provisions are made where an event has taken place that gives the company a legal or constructive
obligation that probably requires settlement’ by a transfer of economic benefi t and a reliable estimate
can be made of the amount of the obligation
Provisions are charged as-an expense to the profit and loss account in the year that the company
becomes aware of the obligation, and are measured at the best estimate at the balance sheet date of
the expenditure required to settle the obligation, taking into account relevant risks and uncertainties.
" When payments are eventually made, they are charged to the provision carried in the balance sheet.
2. 18 Share capital | ‘
» Ordinary shares are classified as eqUity lncremental costs directly attributable to the issue of new

ordinary shares or options are shown in equity as a deduction, net of tax, from the proceeds. Any
consideration received in excess of the nominal value is credited to the share premium acco‘unt.
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PAYMENTSENSE LIMITED

'NOTES TO THE FINANCIAL STATEMENTS
- FOR THE YEAR ENDED 31 MARCH 2022

3. Judgements in applying accounting policies and key so‘urCesof estimation uncertainty

Estimates and ‘judgements are continually evaluatedland are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the circumstances.

The company makes estimates and assumptions concerning the future. The resulting accounting estimates
will, by definition, 'seldom equal the related actual results. The estimates and assumptions that have a
significant risk of causing a material adjustment to the carrymg amounts of assets and liabilities within the
next financial year are addressed below. :

i. Impairment of mtanglble assets (note 12)
Annually, the company considers whether intangible assets are impaired to ensure they are not carried
above their estimated recoverable amounts. Where an indication of impairment is identified the estimation
of recoverable value requires estimation of the recoverable value of the intangible asset. This requires
estimation of the future cash flows from intangible assets and also selectron of appropriate discount rates
|n order to calculate the net. present value of those cash ﬂows
ii. Impalrment of trade debtors (note 16)

v A . . ) ‘ A
The company makes an estimate of the recoverable value of trade debtors. When assessing impairment of .
trade debtors, management considers factors including the current credit ratlng of the debtor, the agelng of
debtors and historical experience. .
jii. Provnsuon (note 18)
A prowsmn is made in respect of the clawbacks relating to fees payable by customers amountmg to £214k.
These provisions require management's best estimate-of the I|ke|y prowswn based on hlstoncal data and
trends.
iv. Share based payments (note 7)

N

The fair value of the share based payment award granted is determined using a valuation model. The model
uses a number of inputs, including expected dividends, expected share price, volatlhty and the expected
penod to exermse

. 4. Turnover
The whole of_ the turnover is attributable to the comp_any‘s_ principal activity.

All turnover arose within the United Kingdom.

5.  Other income

2022 2021

) £ £
Furlough income ‘ ' A , - 11 92;558
Research and development tax credits ~ ~ - . - . 2,881,781 852,014

© 2,881,781 . 2,044,572




PAYMENTSENSE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

6. Operating profit/(loss)
The operating profit/(loss) is stated after charging/(crediting): .
R 2022 2021

: . £ £
" Depreciation of tangible fixed assets . - ' 15,862,220 9,551,075 .
' Amortisation of intangible assets ' _ 14,765,548 9,046,108
Amortisation of capitalised costs : ' A , : 150,431 70,433
Fees payable to the Company's auditor for the audit for the Company's i )
annual financial statements’ o - 129,694 76,280
-Exchange differences o 202,557 - (85,030)
Other operating lease rentals - 3,485,887 2,987,340 ‘
Impairment provi$ion against trade debtors ' 907,518 . 1,602,881
Defined contribution pension cost ’ ' ' 1,227,658 652,938
7. Employees
Staff costs, including directors' remuneration, were as follows:. o
2022 - 2021
‘ . £ £
Wages and salaries | . . : 29,152,598 15,205,633 -
", Social security costs » S : 4,067,358 1,965,882
_ Share based payments . ' ; : 5,735,199 2,780,475

. Cost of defined contribution scheme S o 795,708 331,745

139,750,863 20,283,735

The average monthly number of employées, including the directors, during the year was as follows:

2022 2021

o , ) No. - No.
Sales ' ' 153 - 129
Administration ~ * 3 o - - 650° 338

- ‘ 803 467
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8. . Directors’ remuneration \
2022 | 2021
. . £ £
- Directors’ emoluments , o : 1,200,000 ° 608,681 |
Thé highest béid director feceived, remunéraﬁon of £600,000 (2021 - £304,340).
9. Interest receivable
2022 2021
£ £
Intercompany interest receivable . o ) . _ 2,238,965 : 1,164,461

Other interest receivable ' C . 1454 9,182 -

2,240,419 1,173,643

10. Interest payable and similar expe’nsés

2022 2021

£ £

Intercompany interest'payable N ', ' ’ 4,202,650 3,093,461
Other interest payable - . ' 362,776 - -

* Finance lease interest payable o L ’ 1,873 . 83,946

. 4,567,299 3,177,407
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11.

Taxation

Corporation tax A

Current tax on profits for the year -
Adjustments in respect of previous:periods.
Total current tax

Deferred tax

Origination a_nd reversal of timing differences -

Effect of the change of tax rate

Adjustments in respect of prior period

" Total deferred tax

Taxation on profit on ordinary activities

Factors affecting tax charge for the year

(Loss)/proﬁt on ordihar_y activities before tax

tax inthe UK of 19% (2020 19%)
Effects of:

Expen"ses not'deductible for tax purpeses ',

- Capital allowances deduction

. .Adjustments in respect of prior periods o
Other differences leading to a change in the tax charge -

Group relief claim

- The-tax assessed for the year is lower than (2020 -
UK of 19% (2020 19%). The differences are éxplained below:

-{Loss)/profit on ordinary actrvmes multlphed by standard rate of corporatron

Deferred tax movement on share based payments

Total tax charge for the year

2022

(2,333,045)

2021

£ £

465,745 161,883
81,793 | 76,702
547,538 © 238,585
(2,724,937) 126,500
377,546 -

. (533,192) - -
(2,880,583) 126,500
365,085

lower than) the standard rate of corporatlon tax in the

(2,333,045)

2022 2021
- £ . F
(9,032,459) 9,403,331
(1,716,167) 1,786,633
100,979 212,335
(909,405) -
(451,399) 76,702
294,544 162,011
- (1,872,596)
348,403 -
365,085
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1.

12.

‘Taxation (continued) - ) ‘ o .
Factors that may affect future tax charges

In the Spring Budget 2021 on 3 March 2021 the Government announced that from-1 April 2023 the
corporation tax rate would increase to 25% for ‘companies with proftts over £250,000. A small profits rate
-will also be introduced for companies with profits of £50, 000 or less so that they will continue to pay
corporation tax at 19%. From this date companies with profits between £50,000 and £250,000 will pay tax
at the main rate reduced by a marglnal relief prowdlng a gradual increase in the effective corporatlon tax
rate. i . . : -

Intangible assets . .
' Assets under Development Other

- construction costs _ intangibles  Total
£ £ £ CE

Cost . oo g : A o
At 1 April 2021 ' : 567,377 49,275;601 - o= .49,842,978
Additions . 'A ) ' 3,827,395 29,966,736 218,140 34,012,271
At 31 March 2022 . 4394772 79242337 218,140 83855249
‘Amortisation ' : . 4 ' ‘ :
At 1 April 2021 T ' : : - 23,469,252 . , - 23,469,252
Charge for the year , .. - 14,755,362 10,186 - 14,765,548
At 31.March 2022 ' © . - 38224814 - 10,186 38,234,800
- Net book value .
" At31 March 2022 | 4,394,772 41,017,723 207,954 45,620,449
At 31 March 2021 e _ 567,377 - 25806349 . < 26373726

Development costs relate to a variety of projects including the development of new internal systems.
Amortisation of development costs will commence when the systems belng developed becomeavallable for
use . :

The company have applled management Judgement and concluded that there are no matenal indicators |
of |mpa|rment in the current year. . .
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13.

Tangible fixed assets .

Cost

At 1 April 2021

Additions
Disposals

- At 31 March 2022

- Depreciation

At 1 April 2021

" Charge for the year

Disposals -

. At 31 March 2022

' Nét book value

At 31 March 2022

At 31 March 2021

" The net cérrying value of assets held

(2021 - £352,912).

- Leasehold

24,001,852

property Fixtures and . Office Terminal ' ‘
improvements fittings equipment hardware - Total
: £ £ £ £
(7,925,757 284,522 3,350,442 32,297,593 - 43,858,314
" 478,332 376,921 934,596 14,162,256 15,952,105
- - - (1,117,888)  (1,117,888)
8,404,089 661,443 4,285,038 45,341,961 58,692,531
2,126,281 217,584 2,113,982 8,295,741 12,753,588
. 2,505,221 70,031 . 930,746 12,488,233 15,994,131
- - - (132,011)  (132,011)
4,631,502 287,615 3,044,728 20,651,963 28,615,808
3,772,587 373,828 1,240,310 24,690,028 - 30,076,723
15,799,476 66,938 - 1,236,460 31,104,726

under finance leases included in office equipment is £91,031
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14. Fixed asset investments

Cost
At 1 April 2021

At 31"March 2022

Subsidiary undertaking

The following was a subsidiary undertaking of the company:

Name " Registered offict\e Principal activity
Paymentsense Ireland 9 Clare Street, Dublin2, Merchant service
Limited Ireland provider
15. Cash

E Cash at bank and in hand

16. Debtors

Trade debtors :

‘Amounts owed by group undertakings
* Other debtors

Prepayments and accrued income

Investments in

subsidiary

£
780

780

Class of .

shares Holding
Ordinary  100%

2022 2021

£ £

31,673,176 69,560,153

- 2022 2021 .

11,900,368 8,735,976
28,622,364 24,583,362
5,526,673 2,450,455
11,088,486 5,995,998

- 87,137,891 41,765,791

Trade debtors are stated after provisions for impairment of £1,235,558 (2021: £1,717,859). Amounts owed
by group undertakings are unsecured, are charged interest at an 8% annual rate compounded every
month, have no fixed date of repayment, and are repayable on demand.
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17. Stocks
2022 2021
, £ S
Stock 6,949,930 4,240,087
18.  Creditors: amounts falling due within one year-
2022 _2021°
: . £ £
Provisions 214,000 320,000
Trade creditors . 9,372,534 8,237,265
_Amounts owed to group undertakings 58,319,344 75,672,057
Other taxation and social security 1,973,166 .1,_191 916
Finance lease’ ' 599,738 854,045
. Other creditors "15,187,603 296,605
11,223,288

Accruals and deferred income

14,987,014

19.

100,653,399 97,795,176

Amounts owed to group undertakmgs are unsecured interest is apphed monthly at an annual rate of 8%
and repayable on demand. :

On 14 August 2020, Paymentsense Limited entered into a senior secured revolvmg credit facmty for £15
million pnnC|paI This was fuIIy utlllsed as at 31st March 2022, :

Credito_rs: amounts falling due after more than one year

Finance lease

2022 2021
£ £
177,258 776,995

 The fi inance lease relates to office equment which is leased from an IT squtlons company. The

rema|n|ng term is 1.25 years.
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20. Deferred taxation '

2022
' Atbeginning of year - : _ © (3,987,946)

" Charged to profit or loss o , -+ 2,880,583
Atend of year . - S o (1,107,363) -
The proyision for deferred taxation is m'ade‘up as follows:

‘ 2022 - 2021
. £ . £

 Accelerated capital allowances R o | (8,274,272) (4,520,093)

Tax losses carried forward ) . . 5,067,895 _ .-

_ Short term timing differences™ - . . ' . 2,099,014 . 532,147

(1,107,363) (3,987,946)
Itis anticipated that £251,376 of the proviéion will be utili_sed vyithin one year.
21. Pension commitm_ents

The company offers eligible employees of Paymentsense Limited the ablllty to participate in.a defi ned

. contribution pension scheme. The total cost of this scheme to the company in the year was £1,227,658
(2021: £652,938). The amount outstandlng at the year-end in respect of this was £349,785 (2021
£296,280).

22, Commitments under Operating leases

_ At 31 March 2022 the company had future minimum lease payments under non- cancellable operatlng
leases as follows: :

2022 . 2021

£ -
Notlater than 1 year . : o " 2,865,062 2,866,849
Later than 1 year and not Iater than 5 years ' : 13,468,605 10,666,820
Later than 5 years : , L 24,266,212 © 20,584,640

140,599,879 34,118,309
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23. Related party transactions

The company' has taken advantage of the exemptiqn contained in FRS 102 section 33 "Related Party
Disclosures” from disclosing transactions with entities which are a wholly owned part of the group.

Transactions with other related parties are as follows:

" Amount due (to)/from
related parties

. Relationship ‘ .- Transaction . . Amount
‘ : ' 2022 2021 2022 - 2021
£ £ £ £
Company under common control.  Administrative . Co- 29,380 (338,100) (338,100)
L - : . expenses o _— s
Companies under common "~ Recharge of 972 - - 1972 . 17,211 - 20,900
. control . - costs . . o

I"
Amounts owed to related parties are unsecuted,- interest free and due for rebayment within one year.
24. Share capital

2022 2021

£ £
Allotted, catled up and fully paid
~ 11,328,199 Ordinary shares of £0.00001 each 13 113

25. . Res'erves'
Share premium account

The share premium reserve mcludes any premlums received on issue of share capital. Any transactlon .
costs assocnated with the issuing of shares are deducted from-share premium.-

. Other reserves

The capntal contribution reserve comprlses the cumulatlve effect of revaluatlons of share based payments
which are revalued to fair value at each reportlng date.

Proflt and loss account

The profit and loss reserve mcludes all current and prior period- retalned prof its and losses.

-36-



PAYMENTSENSE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022 '

26.

Controllmg party

At 31 March 2022, the drrectors regard Hurncane Bidco Limited, a company mcorporated in England as '
the immediate parent company

At 31 March. 2022 ‘the directors regard Typhoon Topco Limited, a company mcorporated in Jersey, as the

ultimate parent company.

At 31.March 2022, .the directors are of the opinion that there is no uItimate controlling party.

The smallest group in which the 31 March 2022 results are consolidated is that headed by Hurricane
Bidco' Limited, whose registered. office is The Brunel Building, 2-Canalside Walk, London, W2 1DG. The
largest group in which the 31 March 2022 resolts are consolidated.is that headed by Typhoon Noteco
Limited, whose .registered office is The Brunel Building, 2 Canalside. Walk, London, W2. 1DG. The
consolidated. financial statements of Hurricane Bidco Limited and Typhoon Noteco lelted are publicly
available from the regrstrar of companies. : : :
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