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RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

DIRECTORS’ REPORT

The directors present their annual report and the audited financial statements for the year ended 31 December 2012

Business review and future prospects

The principal activities of the Group and Company are the provision of document and business process outsourcing
services The directors are not aware at the date of this report of any likely major changes in the Group’s or
Company’s activities in the next year

The Group has subsidiary undertakings that exist outside of the United Kingdom

As shown n the consolidated profit and loss account on page 7, the Group’s sales have shown an increase of 7 4%
{2011 - increase 8 2%) over the prior year This increase 1s due to the full year impact in 2012 of new coniracts won
in 2011 Group operating profit before goodwill amortisation and exceptional items decreased by 5 3% (2011 -
increase 55 2%) from £9 Om to £8 3m The Group operating profit for the year was £4 Om (2011 - profit £4 5m)
Retamed profit transferred to reserves was £4 8m (2011 - £1 4m) which ncluded £3 1m (2011 - £ml) profit on
disposal of foreign subsidiaries

The consohdated balance sheet on page 9 of the financial statements shows the Group's financial position at the
year-end During the year the Group’s average debtor days have decreased from 92 to 76 days, average creditor days
have decreased from 84 to 72, and annual stock turnover has increased te 79 from 74

The average monthly number of persons employed by the Group has increased by 9 3% (2011 - decrease 6 4%)
during the year

Going concern

The Group has a letter of support in place from its ulumate parent company, RR Donnelley & Sons Company,
which states that it will provide financial support to the Group as may from tume to ime be necessary to enable the
Group to perform 1its business and satisfy its financial obligations as they fall due for the foreseeable future, being a
period of at least 12 months from the date of signing and approving the financial statements The directors have
assessed the ability of RR Donnelley & Sons Company to provide that support and, on that basis, have concluded
that the application of the going concemn basis of preparation of the financial statements s appropriate

Fmancial risk management

Treasury management including currency and interest rate hedgmg 1s undertaken as part of the overall risk
management strategy of the RR Donnelley & Sons Company group The Group’s borrowings are predommnantly
with other group companies and there is currently no interest rate hedging

The two maimn foreign currencies in which the Group transacts are Euros and Indian Rupees The company has
borrowings with related parties which are denominated 1n Euros A forward contract in place to mitigate the foreign
currency 1isk of these borrowings and associated interest The directors consider this to be the Group’s only material
exposure to currency risk, but will continue to monitor the risk n the future

Competitive pressure in the UK 1s a continuing nisk for the Group The Group manages this risk by providing added
value services and by maintaining strong relationships with 1its customers

Liquidity risk 1s the risk that the Group will encounter difficulty 1n raising funds to meet commrtments associated
with financial habiities This risk 1s managed through day to day monitoring of future cash flow requirements to
ensure that the Group has sufficient resources to repay all future amounts outstanding

The Group 15 subject to credit sk ansing from its trade debtors In erder to manage this risk, management regularly
monitors all amounts that are owed to the Group and mamntains close commercial relationships with key customers

Environmental policy

The Group ensures that, in satisfying its customers’ requirements, both the goods and services supplied and 1ts own
housekeeping comply with legislation and best practice It will continually review its environmental performance
across the range of 1ts activities




RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

DIRECTORS’ REPORT (continued)

Employee involvement

The Group has a policy of providing employees with information through 1ts ‘insideRRD’ intranet site In addition,
regular meetings are held between management and employees to allow a free flow of mformation and 1deas Sentor
employees participate directly in the success of the business through the Group’s bonus scheme

Employment of disabled persons

The Group's policy regarding the employment of disabled persons 1s that full and fair consideration 15 given to
appheations for employment made by disabled persons having regard to thewr particular aptitudes and abilities
Appropnate traming 1s arranged for disabled persons, mncluding retraiming for alternanve work of employees who
become disabled, to promote their career development within the organisation

Payments to supphers

The Group does not operate a standard code in respect of payment to suppliers Operating companies must agree
terms and conditions of business with their suppliers, including payment terms, taking account of any applicable
legal requirements The Group’s payment policy 1s for the suppliers to be paid in accordance with these terms The
Company’s payment policy 1s to pay suppliers according to the terms that have been negotiated with them

Dividends

The directors are not recommending the payment of a dividend for the year (2011 - £nl)

Chanritable and political donations

Charitable donations amounting to £2,019 were made during the year to the following recipients Hospicium £1,939,
and Welcome Home Foundation £80 (In 2011 donations amounting to £4,530 were made to WaterAud £2,860,
Wunderlampe £703, Charity golf day at Whattlebury £600, Race for Life £150, Debra Ireland £130, Outreach
Moldova £87)

There were no pohtical donations (2011 - £ml)
Directors
The directors who served throughout the year and to the date of this report were as follows

J § Farmer
M S Gordon
K T Woor




RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

DIRECTORS’ REPORT (continued)

Directors’ responsibilities statement

The directors are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financtal year Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards and applicable law) Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of
affairs of the group and company and of the profit or loss of the group for that period In preparing these financial
statements, the directors are required to

+  select suitable accounting policies and then apply them consistently,
¢ make judgements and accounting estimates that are reasonable and prudent,
+ state whether applicable accounting standards have been followed, and

¢ prepare the financial statements on the going concern basis unless it 1s inappropriate to presume that the
group will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company and
enabie them to ensure that the financial statements comply with the Companies Act 2006 They are also responsible
for safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of
fraud and other irregularities

Auditor
In the case of each of the persons who are directors of the company at the date when this report 1s approved

e 5o far as each of the directors 15 aware, there 1s no relevant audit information of which the company’s
auditor 1s unaware, and

o cach of the directors has taken all the steps that they ought to have taken as a director to make themselves
aware of any relevant audit nformation and to establish that the company’s auditor 15 aware of that
mformation

This confirmation 15 given and should be interpreted in accordance with the provisions of s418 of the Compames
Act 2006

Delertte LLP have expressed their willingness to continue n office as auditor and a resolution to reappoint them will
be proposed at the forthcommng Annual General Meeting

Approved by the Board of Directors on 2 April 2013 and signed on 1ts behalf by

24, e

K T Woor
Director




INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

We have audited the group and individual company financial statements (the “financial statements”) of RR
Donnelley Global Decument Solutions Group Limited for the year ended 31 December 2012 which comprise the
Consohdated Profit and Loss Account, the Consolidated Statement of Total Recogmsed Gains and Losses, the
Consohdated and Company Balance Sheets, and the related notes | to 30 The financial reporting framework that
has been applied 1n their preparation 15 applicable law and United Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice)

This report 1s made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Compantes Act 2006 Our audit work has been undertaken so that we might state to the company’s members those
matters we are required to state to them m an auditor’s report and for no other purpose To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the company and the company’s
members as a body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilities of directors and auditor

As explamned more fully in the Directors” Responsibilities Statement, the directors are responsible for the
preparation of the financial statements and for bewng satisfied that they give a true and fair view Our responsibility
15 to audit and express an opinion on the financial statements in accordance with apphcable law and International
Standards on Auditing (UK and Ireland) Those standards require us to comply with the Auditing Practices Board's
Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures n the financial statements sufficient 1o give
reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or
error This includes an assessment of whether the accounting pohcies are appropriate to the group’s and the parent
company’s circumstances and have been consistently applied and adequately disclosed, the reasonableness of
significant accounting estimates made by the directors, and the overall presentation of the financial statements

In addition, we read all the financial and non-financial information 1n the annual report to identify matenal
inconsistencies with the audited financial statements 1f we become aware of any apparent material misstatements
or inconsistencies we consider the implications for our report

Opinion on financial statements

In our opinion the financial statements

. give a true and fair view of the state of the group’s and of the parent company’s affairs as at
31 December 2012 and of the group’s profit for the year then ended,

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice,
and

. have been prepared 1n accordance with the requirements of the Companies Act 2006

Opmnion on other matter prescribed by the Companies Act 2006

In our opinion the information given in the Directors’ Report for the financial year for which the financial
statements are prepared 1s consistent with the financial statements




INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED (continued)

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requuires us to report to
you 1f, 1n our opinion

. adequate accounting records have not been kept by the parent company, or retumns adequate for our audit
have not been received from branches not visited by us, or

. the parent company financial statements are not m agreement with the accounting records and returns, or

. certain disclosures of directors’ remuneration specified by law are not made, or

. we have not recerved all the mformation and explanations we require for our audit

David Halstead FCA (Senior é'fatutory Auditor)

For and on behazlf of Deloitte LLP
Chartered Accountants and Statutory Auditor

Cambnidge, United Kingdom

2 April 2013




RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

CONSOLIDATED PROFIT AND LOSS ACCOUNT
Year ended 31 December 2012

Turnover
Cost of sales
Gross profit

Selling and distribution costs
Administrative expenses

Operating profit

Share of associate’s operating profit
Profit on disposal of subsidiaries

Profit on ordinary activities before
finance charges

Interest recervable and stmilar income
[nterest payable and similar charges

Profit on ordinary activities before
taxation

Tax on profit on ordinary activities

Profit on ordinary activities after
taxation

Minority interests

Profit for the financial year
transferred to reserves

All activities derive from continumg operations

Note

13
14

24

23

Before Goodwill Before Goodwill
goodwill  amortisation goodwill  amortisanon
amortisation and amornsation and
and exceptional and exceptional
exceptional items excepitonal items
items 2012 Total items 2011 Fotal
2012 Note 5 2012 2011 Note § 2011
£000 £000 £000 £000 £000 £000
286,786 - 286,786 266,945 - 266,945
(257,815 - (257,811) (237,575) - (237.575)
28,975 - 28,975 29,370 - 29,370
(3,249) - (3,249) (3.175) - (3,175)
(17,204) (4,484) (21,688) (17,196) (4,538) {21,734)
8,522 (4,484) 4,038 8,999 (4,538) 4,461
2,767 - 2,767 1,651 - 1,651
3,092 - 3,092 - - .
14,381 (4,484) 9,897 10,650 (4,538) 6,112
237 - 237 364 - 364
(2,456) - (2,456) (2,934) - (2,934)
12,162 (4,484) 7,678 8,080 (4,538) 3,542
(2,930) - (2,930) (2,156) - (2,156)
9,232 (4,484) 4,748 5,924 (4,538) 1,386
G5 - 95 33 - 33
9,327 (4,484) 4,843 5,957 (4,538) 1,419




RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

CONSOLIDATED STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES

Year ended 31 December 2012

Note
Profit for the year
Currency translation difference on foreign currency net
investments
Actuaral loss relating to pension scheme lhiabilities 26
Exchange gam relating to the pension scheme 26

UK deferred tax attributable to actuanal loss

Total gans and losses relating to the year

2012 2011
£000 £7000
4,843 1,419

(4,280) (825)

(1,228) (1,917)

54 2
342 418
(269) (903)




RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

CONSOLIDATED BALANCE SHEET
31 December 2012

Note

Fixed assets
Intangible assets 11
Tangible assets 12
Associates 13
Current assets
Stocks 15
Debtors due within one year 16
Deferred tax due within one year 17
Debtors due after more than one year 16
Deferred tax due after more than one year 17
Cash at bank and in hand
Creditors: amounts falling due

within one year 18
Net current assets
Total assets less current habilittes
Creditors; amounts falling due after

more than one year 19
Provisions for habihities 21
Net assets excluding pension hability
Defined benefit pension hability {net of

deferred tax) 26
Net assets including pension habihity
Capital and reserves
Called up share capital 22/23
Share premium account 23
Currency translation reserve 23
Profit and loss account 23
Shareholders’ funds 23
Minority interests 24

Total capital employed

2012 2011
£000 £2000
39221 42,832
21,393 26,424
7,778 6.679
68,392 75.935
|
3284 3,197
74 441 83,546
445 737
10,377 10,632
2,309 2.072
19,243 18,307
110,099 118,491
(75,703)  (79,934)
34,396 38,557
102,788 114,492
(73,740)  (85,664) I
(1,420) (1,429) '
27,628 27,399
(2,347) (1,918)
25,281 25,481
100 100
53,170 53,170
1,280 5.506
(29,096)  (33217)
25,454 25,559
(173) (78)
25,281 25481

The financial statements of RR Donnelley Global Document Sclutions Group Limited, registered number 6711794,

were approved by the board of directors and authorised for 1ssue on 2 April 2013, and signed on 1ts behalf by

VQM

K T Woor
Darector




RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

COMPANY BALANCE SHEET
31 December 2012
Note

Fixed assets
Intangible assets 11
Tangible assets 12
Investments 13
Current assets
Stocks 15
Debtors due within one year 16
Deferred tax due within one year 17
Debtors due after more than one year 16
Deferred tax due greater than one year 17
Cash at bank and 1n hand
Creditors amounts falling due

within one year 18
Net current assets
Total assets less current habilities
Credstors: amounts faliing due after more

than one year 19
Provisions for habilities 21
Net assets
Capital and reserves
Called up share capital 22/23
Share premm account 23
Profit and loss account 23
Shareholders' funds 23

2012 2011
£060 £7000
33,115 36,287
17,342 22,139
7,213 11,029
57,670 69,455
2,780 2,534
65,427 70,354
445 737
16,780 21,982
2,304 2,067
11,849 9,394
99,585 107,068
(70,494) (72,691
29,091 34,377
88,761 103,832
(74,301)  (89,702)
(1,397) (1,429)
11,063 12,701
100 100
53,170 53,170
(42,207)  (40,569)
11,063 12,701

The financsal statements of RR Donnelley Global Document Solutions Group Limued, registered number 6711794,
were approved by the board of directors and authonsed for 1ssue on 2 April 2013, and signed on 1ts behalf by

NVE

K T Woor
Director
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RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

1 ACCOUNTING POLICIES

The financial statements are prepared n accordance with applicable United Kingdom accounting standards The
particular accounting policies adopted are described below They have all been apphed consistently throughout
the current and precedmng year

Accounting convention
The financial statements are prepared under the historical cost ¢convention
Basis of consolidation

The Group financial statements consohdate the financial statements of RRD Donnelley Global Document
Solutions Group Limited and us subsidiary undertakings drawn up to 31 December each year The results of
subsidiaries acquired or sold are consolidated for the periods from or to the date on which control passed
Acquisttions are accounted for under the acquisition method

Going concern

The Group has a letter of support in place from its ultimate parent company, RR Donnelley & Sons Company The
letter states that they will provide financial support to the Group as may from time to time be necessary to enable
the Group to perform 1ts business and sausfy its financial obligations as they fall due for the foreseeable future,
being a period of at least 12 months from the date of signing and approving the financial statements The directors
have assessed the ability of RR Donnelley & Sons Company to provide that support and, on that basis, have
concluded that the application of the going concern basis of preparation of the financial statements 1s approprate

Cash flow statement

The Company has taken advantage of the exemption under paragraph 1 of Financial Reporting Standard 1 Revised
and has not prepared a cash flow statement A conschdated cash flow statement 1s included in the financial
statements of the ultimate parent company, RR Donnelley & Sons Company, for whom conschdated financial
statements are publicly available

Acquisitions

On the acquisition of a business provisional farr values are attributed to the Group’s share of net separable assets
These are reviewed m the year following the year of acquisttion and adjustments are made as necessary Where the
cost of acquisition differs from the fair values attributable to such net assets, the difference 15 treated as either
positive or negative goodwill and capitalised 1n the balance sheet in the year of acqusition The results relating to
a business are included n the consolidated profit and loss account from the date of acquisition

Goodwill

Positive goodwill on acquisitions, representing any excess of the fair value of the consideration given over the fair
value of the identifiable assets and Labihties acquired, 1s capitalised and amortised over the directors’ estumate of
its useful economic life up to a maximum of 20 years The directors consider 20 years as a reasonable maximum
for the estimated hfe of goodwill

Minority interests

Minonity interests in the net assets of consolidated subsidianes are identified separately from the Group’s equity
Minority interests consist of the amount of those interests at the date of the original business combination and the
non-controlling party’s share of changes in equity since the date of the combmauon Losses applicable to the
minonty shareholders in excess of the mmority shareholders’ interest in the subsidiary’s equity are allocated
against the interests of the Group except to the extent that the mnonty shareholders have a binding obligation and
are able to make an addiional investment to cover the losses

The minority mterest 1n the capital and post acquisition profits of RR Donnelley Imprimerie Nationale SAS are
shown m the consohidated profit and loss account, the consolidated balance sheet, and note 24 to the financial
statements

1




RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

1 ACCOUNTING POLICIES (continued)
Tangible fixed assets and depreciation

Tangible fixed assets are stated at cost less depreciation and any provision for impawrment Depreciation 1s
provided to write off the cost, less estimated residual value, of each asset over 1ts expected useful hife, as follows

Short leasehold land and buildings Over the lease term
Plant and machwnery Over 5to 15 years
Office equipment Over 3 to 10 years
Stocks

Stocks and work n progress are stated at the lower of cost and net realisable value
Foreign exchange

Transactions denominated m foreign currencies are translated into sterhng at the rates of exchange ruling at the
dates of the transactions or, if hedged, at the forward contract rate Monetary assets and habilities denominated in
foreign currencies at the balance sheet date are translated at the rates of exchange ruling at that date or, 1f
appropnate, at the forward contract rate

The results of overseas operations are translated at the average rates of exchange during the period and thew
balance sheets at the rates ruling at the balance sheet date Exchange differences arising on translation of the
opening net assets and results of overseas operations are reported n the statement of total recogmised gains and
losses All other exchange differences are included m the profit and loss account Exchange differences
accumulated through the statement of total recogmsed gans and losses are transferred to the profit and loss
account on disposal of the overseas operation

Taxation

Current tax, including UK corporation tax and foreign tax, 15 provided at amounts expected to be paid (or
recovered) using the tax rates and laws that have been enacted or substantively enacted by the balance sheet date

Deferred tax 1s recognised 1n respect of all iming differences that have originated but not reversed at the balance
sheet date where transactions or events that result 1n an obligation to pay more tax in the future or a right to pay
less tax in the future have occurred at the balance sheet date Timing differences are differences between the
Group’s taxable profits and 1ts results as stated in the financial statements that arise from the inclusion of gans and
losses 1n tax assessments 1n periods different from those in which they are recognised in the financial statements

A net deferred tax asset 1s regarded as recoverable and therefore recognised only to the extent that, on the basis of
all available evidence, 1t can be regarded as more likely than not that there will be suitable taxable profits from
which the future reversal of the underlying timing differences can be deducted

Deferred tax 1s recognised mn respect of the retained earmings of overseas subsidiaries and associates only to the
extent that, at the balance sheet date, dividends have been accrued as receivable or a binding agreement to
distribute past earnings in future has been entered into by the subsidiary or associate

Deferred tax 1s measured at the average tax rates that are expected to apply n the periods 1 which the tuming
differences are expected to reverse, based on tax rates and laws that have been enacted or substantively enacted by
the balance sheet date Deferred tax 1s measured on a non-discounted basis

Investments
Investments held as fixed assets are stated at cost less provision for any impairment in value
Associates

Investments in associates are accounted for using the equity method The consohdated profit and loss account
includes the Group’s share of associates’ profits less losses while the Group’s share of the net assets of the
associates 15 shown n the consolidated balance sheet




RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

1 ACCOUNTING POLICIES (continued)
Leases

Assets held under finance leases and other simlar contracts, which confer rights and obligations similar to those
attached to owned assets, are capitalised as tangible fixed assets and are depreciated over the shorter of the lease
terms and their useful lives The capital elements of future lease obligations are recorded as habilties, while the
mterest elements are charged to the profit and loss account over the period of the leases to produce a constant rate
of charge on the balance of capital repayments outstanding Hure purchase transactions are dealt with similarly,
except that assets are depreciated over their useful hves

Rentals under operating leases are charged on a straight line basis over the lease term, even if the payments are not
made on such a basis Benefits received and recervable as an incentive to sign an operating lease are similarly
spread on a straight-hne basis over the lease term, except where the period to the review date on which the rent 1s
first expected to be adjusted to the prevaihing market rate 1s shorter than the full lease term, in which case the
shorter period 1s used

Finance costs

Finance costs of financial lrabilities are recogmsed in the profit and loss account over the term of such instruments
at a constant rate on the carrying amount

Pensions

The Group operates four pension schemes in the United Kingdom One has both a defined benefit element and a
defined contribution element, one compnises a defined benefit element only, the other two comprise a defined
contribution element only Regular contnbutions have been made 1o the defined benefit element of the combined
scheme by the Company since October 2002 In the current year regular contributions were made at the rate of
£58,850 per month (2011 - £58,850 per month)} The difference between the amount funded and the actuarially
calculated liability 1s treated as a provision in the balance sheet

The defined benefit only scheme was established on | February 2006 No contributions were made n either the
current or prior years as the scheme was curtailed on 30 June 2010 The amount funded s in excess of the
actuanally calculated liability and this surplus 1s not recognised 1n the Group's accounts

The Group also operates a defined benefit pension plan in Switzerland, to which 1t contributed £433,000 during
the year (2011 - £436,000)

For the defined benefit element of the combined scheme the amounts charged to operating profit are the current
service costs and gains and losses on settlements and curtallments They are included as part of staff costs Past
service costs are recognised immediately in the profit and loss account if the benefits have vested If the benefits
have not vested immediately, the costs are recognised over the period unul vesting occurs The interest cost and
the expected return on the assets are shown as a net amount of other finance costs or credits adjacent to interest
Actuarnial gains and losses are recognised unmediately i the statement of total recogmised gains and losses

Defined benefit schemes are funded, with the assets of the scheme held separately from those of the Group, in
separate trustee administered funds Pension scheme assets are measured at fair value and habilities are measured
on an actuarial basis using the projected umit method and discounted at a rate equivalent to the current rate of
return on a high quality corporate bond of equivalent currency and term to the scheme habilines The actuanal
valuations are obtained at least triennially and are updated at each balance sheet date A resulting defined benefit
lrability, net of the related deferred tax, 1s presented separately on the face of the balance sheet Defined benefit
assets are not recognised n the Group’s accounts

For defined contribution schemes the amount charged to the profit and loss account in respect of pension costs and
other post-reiirement benefits 1s the contnbutions payable in the year Differences between contnibutions payable
in the year and contributions actually paid are shown as either accruals or prepayments in the balance sheet

Provisions

Provision 15 made for furure hiabilities that relate to specific obligations that exist at the balance sheet date
Provisions are discounted where the time value of money 15 significant




RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

ACCOUNTING POLICIES (continued)

Turnover

The Group recognises turnover as principal when tt 1s exposed to all significant benefits and risks associated with
the selling price, assumption of credit risk, performance of part of the services or modification to goods supplied
and discretion in supplier selection

The Group recagnises turnover for the majority of its products upoen shipment to the customer and the transfer of
title and nisk of loss Contracts generally specify F O B shipping point terms Under agreements with certain
customers, custom products may be stored by the Group for future delivery In these situations, the Group receives
a logistics and warchouse management fee for the services it provides In certain of these cases, delivery and
billing schedules are outlined in the customer agreement and product turnover 1s recognised when manufacturing
1s complete, title and risk of loss transfer to the customer and there 1s reasonable assurance as to collectibility

Because the majonty of products are customized, product returns are not significant, however, the Group accrues
for the esttmated amount of customer credits at the time of sale Billings for third-party shipping and handling
costs are included n net turnover and related costs are included 1n cost of sales

Turnover from services 1s recognised as services are performed Long-term contract turnover 15 recognised based
on the completed contract method or percentage of completion method The percentage of completion method 1s
used only for contracts that will take longer than three months to complete, where project stages are clearly
defined and can be imvoiced and where the contract contains enforceable rights by both parties Turnover related to
short-term service contracts and contracts that do not meet the percentage of completion criteria 1s recogmsed
when the contract 1s completed

Capital mstruments

Capital instruments are classified as liabilities 1f they contam an obligation to transfer economic benefits and 1f not
they are included in shareholders’ funds The finance cost recognised in the profit and loss account i respect of
capital instruments other than equity shares is allocated to periods over the term of the instrument at a constant rate
on the carrying amount

Arrangement fees and associated costs of setting up debt facilities that have not yet been utilised are netted agamst
the loan in the balance sheet, and are charged to the profit and loss account based on the balance of the loan, over
the period of the relevant debt facihity

Derwvative financial instruments

The Group uses derivative financial instruments to reduce exposure to foreign exchange risk The Group does not
hold or issue dervative financial instruments for speculative purposes

Share-based payment
The Group has applied the requirements of FRS 20 “Share-based Payment”

RR Donnelley & Sons Company, the ultimate parent undertaking of the Group, 1ssues equity-settled share-based
payments to certain employees of the Group Equity-settled share-based payments are measured at fawr value
{excluding the effect of non market-based vesting conditions} at the date of grant The fair value determined at the
grant date of the equity-settled share-based payments 1s expensed on a straight-line basis over the vesting period,
based on RR Donnelley & Sons Company’s estimate of shares that will eventually vest and adjusted for the effect
of non market-based vesting conditions

Fair value 1s measured by use of the Black-Scholes pricing medel The expected life used in the modet has been
adjusted, based on management’'s best estimate, for the effects of non-transferability and behavioural
constderations
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RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

2 SEGMENTAL REPORTING
Classes of business

Tumover by the different classes of business represents the amounts receivable for goods and services and has
been derived from the Group's principal activities Segmentation of turnover, operating profit and profit on
ordinary acuvities before taxation and net assets by segment have been provided in the table below

Transactional Print Inbound Document Design and Print

and Mail Management Management Total
2012 2011 2012 2011 2012 2011 2012 2011
£'000 £7000 £°000 £'000 £000 £°000 £'000 £'000
Turnover
Total sales 157,632 146,947 41,995 38 099 92,574 84,800 292,201 269,846
Inter segment sales (3,731} (1,746) (958) (1,155) (726) - (5,413) (2,901)
Sales to third parties
153,901 145,201 4] 037 36,944 91,848 84,800 286 786 266,945
Exceptional items and
goodwill (1,616) (1,321) (994) (2.137) (1,874) (1,080 (4,484} (4,538)
Operating profit
Segment operating
profit 3.045 719 612 1,857 381 1,885 4038 4,461
Share of assoclate’s
operating profit - - 2,767 1,651 - - 2,767 1,651
(Loss)/profit on
disposal of
substdiaries (108) - - - 3,200 - 3,092 -
Profit on ordmary
activities before
finance charges 2,937 719 3379 3,508 3,581 1 885 9,897 6,112
Finance charges — net (2,219} (2,570)
Profit on ordinary
activities before
taxation 7,678 3,542
Net assets - excluding
non - operating
assets/{Liabihities)
45,683 48,912 15,329 20,359 (28,379) (35.613) 32,633 33,658
Share of associate’s
net assets
- - 7,778 6,679 - - 7,778 6,679
Non - operating
habilities (15,130) {14,856)
Net assets 25,281 25,481

Common costs consist of net finance charges (Notes 6 and 7) These are not allocated across segments as they
relate principally to interest payable on loans from group companies
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RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

2

SEGMENTAL REPORTING (continued)

Geographical segments

Tumever by ongin and by destination represents the amounts receivable for goods and services and has been
derived from the Group’s principal activities The Group operates principally within the United Kingdem and
Europe Geographical segmentation of turnover, operating profit and net assets by onigin has been provided n the

table below

Turnover

Exceptional items and
goodwiil

Operating
profit/(loss)
Segment operating
profit/{loss)
Share of associate’s
operating profit
(Loss)/profit on
disposal of
subsidiaries

Profit on ordinary
activities before
finance charges

Finance charges ~ net
Profit on ordinary

activities before
taxation

Net assets excluding
non - operating
assets/(habilities)

Share of associate’s
net assets

Non - operating
habihties

Net assets

United Kingdom Rest of Europe Rest of the world Total
2012 2011 2012 2011 2012 2011 2012 2011
£'000 £000 £'000 £9000 £'000 £000 £'000 £000
239,140 213,108 46,578 52,743 1,068 1,094 286,786 266,945
{4,227) (4,497) (257 “n - - (4,484) (4538)
3,161 2233 8438 2417 29 (189) 4,038 4.461
- - - - 2,767 1,651 2,767 1,651
{145) 3,237 - - - 3,092 -
3,016 2,233 4,085 2,417 279 1,462 4,897 6,112
(2,219) (2,570}
7,678 3,542
20,534 21,112 11,162 11,477 937 1,069 32,633 33,658
- - - - 7,778 6,679 7,778 6,679
(15,130 {(14,856)
25,281 25,481

Commeon costs consist of net finance charges (Notes 6 and 7) These are not allocated across segments as they
relate principally to interest payable on loans from group companies

Tumover by origin and by destation are not matenally different
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RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

3.

INFORMATION REGARDING DIRECTORS AND EMPLOYEES

2012 2011
Directors’ remuneration £ £
Emoluments 597,043 666,086
Money purchase pension contributions 50,825 42,088
647,868 708,174
The amounts 1n respect of the highest paid director are as follows
Emoeluments 301,155 338,203
Company contributions paid to money purchase pension schemes
respect of highest paid director 30,810 22,550
No No
Number of directors who are members of money purchase pension
schemes No directors were members of defined benefit pension
schemes n the current or previous years 3 3
Group Company
2012 2011 2012 2011
Average monthly number of persons employed No No No No
(including directors) was
Sales and marketing 53 60 17 19
Production and distribution 1,918 1,748 1,485 1,306
Administration 283 254 226 162
2,254 2,062 1,728 1,517
Group Company
2012 2011 2012 2011
£7000 £°000 £000 £'000
Staff costs during the year (including directors)
Wages and salaries 68,577 60,877 54,168 46,495
Social security costs 6,454 5,608 4,827 4,219
Other pension costs 2,661 2,615 1,919 1,594
Share based payments 164 195 164 188
Socal security costs related to share based payments 16 21 16 20
77,872 69,316 61,094 52,516




RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

4.

PROFIT ON ORDINARY ACTIVITIES BEFORE TAXATION

Profit on ordinary activities before taxation s stated after
charging:

Amortisaticn of goodwill
Depreciation
Owned assets
Operating lease rentals
Plant and machinery
Land and buildings

The analysis of auditor’s remuneration 1s as follows
Fees payable to the Company’s auditor for the audit of the
Company’s annual accounts

Fees payable to the Company’s auditor and their associates for
other services to the Group
- The audit of the Company’s subsidiaries pursuant to legislation

GOODWILL AMORTISATION AND EXCEPTIONAL ITEMS

Recognised 1n arriving at operating profit,
Redundancy costs

Reorganisation costs

Amortisation of goodwill (Note 11)

Total of goodwill and exceptional items

Redundancy and reorganisation costs result from the rationalisation of trading activities

INTEREST RECEIVABLE AND SIMILAR INCOME

Bank interest recervable

INTEREST PAYABLE AND SIMILAR CHARGES

Interest payable on bank loans and overdrafts
Interest payable to group companies

2012 2011
£'000 £000
3,611 3,612
8,081 7,965
3,653 2,786
2,680 3,350
297 289
89 138
386 427
2012 2011
£7000 £000
562 810
311 116
3,611 3,612
4,484 4,538
2012 2011
£'000 £000
237 364
2012 2011
£:000 £'000
13 3
2,443 2,931
2,456 2,934




RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

8

TAX ON PROFIT ON ORDINARY ACTIVITIES

2012 2011
£7000 £000
Current tax
United Kingdom corporation tax at 24 5% (2011 -

26 5%) based on the profit for the year 1,416 829
Adjustment n respect of prior years - (30)
Foreign tax for the current year 1,470 1,266

2,886 2,015
Deferred tax
Adjustment n respect of prior years 400 (163)
Timing differences, origination and reversal (356) 304
Total tax charge on profit on ordinary activities 2,930 2,156

The standard rate of tax for the year, based on the UK standard rate of corporation tax 15 24 5% (2011- 26 5%)
The actual tax charge for the current and previous year differs from the standard tax rate for the reasons set out n
the following reconciliation

2012 2011
£000 £000
Profit on ordinary activities before tax 7,678 3,542
Tax charge on ordmary activities at standard rate of 24 5% (2011 — 26 5%) 1,881 939
Factors affecting charge for the year
Expenses not deductible for tax purposes 99 36
Capital allowances 1n deficit/(excess) of depreciation 345 (64)
income not taxable (761) -
Dafference tn overseas tax rates 172 140
Amortisation and mmpairment of goodwill 885 957
Loss not recognised 185 87
Adjustment 1n respect of prior years 80 (80)
Total actual amount of current tax charge 2,886 2,015

In March 2012, the UK Government announced a reduction 1n the standard rate of UK corporation tax to 24%
effective | Apnl 2012 and to 23% effective 1 April 2013 These rate reductions became substantively enacted 1n
March 2012 and July 2012 respectively

In December 2012 the UK Government also propesed to further reduce the standard rate of UK corporation tax to
21% effective | April 2014, but this change has not been substantively enacted

The effect of these tax rate reductions on the deferred tax balance will be accounted for in the period 1n which the
tax rate reductions are substantively enacted
(LOSS) PROFIT OF PARENT COMPANY

As permitted by Section 408 of the Companies Act 2006, the profit and loss account of the parent company 1s not
presented as part of these accounts The parent company’s loss for the financial year amounted to £1,258,000
(2011 - profit £1,055,000)
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RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

10 SHARE BASED PAYMENTS

The ultimate parent company has two share schemes for certain employees

1) Equity-settled share awards

Once awards are granted, shares are 1ssued to employees for free after the vesting period The share awards vest in
four equal tranches after one, two, three and four years Awards are forfeited if the employee ileaves the Group

before the awards vest

Details of the share awards during the year are as follows

2012 2011
Number of Weighted Numberof Weighted
share average share average
grants share price grants share price
£ £
Outstanding at beginning of year 41,750 947 46,625 971
Granted during the year 10,500 11 56 15,500 1156
Vested during the year (15,623) 598 (17,375) 1135
Forfeited during the year - - {3,000) 1305
Outstanding at the end of the year 36,625 1156 41,750 947

Awards were granted on 2 March 2012 In the previous year awards were granted on 28 February 2011

The fair value of the awards 1s expensed over the service period, based on the Black-Scholes pricing model, with

the following assumptions

Weighted average share price
Weighted average exercise price
Expected volatihty

Expected life

Risk-free rate

Dividend yield

Average contracted ife remaining

2012 2011
£11 56 £9 47
48 87% 4537%
4 years 4 years
0 44% 061%
7 20% 8 95%
3 years 3 years

The weighted average share price represents the average market price on the date of grant Expected volanlity was
determined by calculating the historical volatility of the Group’s share price over the previous § years The
expected life used m the model 1s equal to the vesting period for each tranche of awards, since shares are awarded
immediately after the vesting period The nisk free rate 15 based on the yield at the date of grant for a zero coupon
UK Treasury bond with a term that approximates the expected term of the awards The dividend yield 1s based on

the Group’s 12 month dividend yield at the date of grant

The number of shares exercisable as at 31 December 2012 amounts to 36,625

The estimated fair value of the awards granted by the Group and Company during the year was £112,000 (2011 -

£203,000)

The Group and Company recognised total expenses of £180,000 (2011 - £216,000) related to equity-settled share

awards during the year
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RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

10 SHARE BASED PAYMENTS (continued)
IT) Equity-settled share options

Options are exercisable at a price equal to the estimated fair value of the parent company’s shares at the date of
grant Options vest 1n four equal tranches after one, two, three and four years Options are forfeited 1f the employee

leaves the Group before the options vest Unexercised options expire ten years after the date of grant

Details of the share options during the year are as follows

2012 2011
Number of Weighted Number of Weighted
share average share average
grants share price grants share price
£ £
Granted during the year 12,000 8§35 - -
QOutstanding at the end of the year 12,000 835 - -

Options were granted on 2 March 2012 No options were granted 1n the previous year

The fair value of the options 1s expensed over the service period, based on the Black-Scholes pricing model, with

the following assumptions

2012 2011
Weighted average share price £8 35 -
Weighted average exercise price £8 35 -
Expected volatility 48 87% -
Expected hife 4 years -
Risk-free rate 0 44% -
Dividend yield 720% -
Average contracted hife remaining 3 years -

The weighted average share price represents the average market price on the date of grant Expected volatihty was
determined by calculating the historical volatility of the Group's share price over the previous 5 vears The
expected life used n the model 15 equal to the vesting period for each tranche of awards, since shares are awarded
immediately after the vesting period The risk free rate s based on the yield at the date of grant for a zero coupon
UK Treasury bond with a term that approximates the expected term of the awards The dividend yield 1s based on
the Group’s 12 month dividend yield at the date of grant

The number of share options exercisable as at 31 December 2012 amounts to nil

The estimated fair value of the awards granted by the Group and Company during the year was £28,000 (2011 -
£n1l)

The Group and Company recognised total expenses of £15,000 (2011 - £n1l) related to equity-settled share options
during the year
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RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 December 2012

11.

INTANGIBLE FEXED ASSETS

Group
Cost
At 1 January 2012 and 31 December 2012

Amortisation
At 1 January 2012
Amortisation for the year

At 31 December 2012

Net book value
At 31 December 2012

At 31 December 2011

Company
Cost
At ] January 2012 and 31 December 2012

Amortisation
At | January 2012
Amortisation for the year

At 31 December 2012

Net book value
At 3) December 2012

At 31 December 2011

Positive
goodwill
arising on
acquisitions
£000
129,240
86,408

3,611

90,019

39,221

42,832

Positive
goodwill
arising on
acquisitions
£000
43919
7,632

3,172

10,804

33,115

36,287
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RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 December 2012

12.

TANGIBLE FIXED ASSETS

Group

Cost

At | January 2012
Additions

Disposals

Exchange movement

At 31 December 2012

Depreciation

At 1 January 2012
Charge for the year
Dhsposals

Exchange movement

At 31 December 2012

Net book value
At 31 December 2012

At 31 December 2011

Company

Cost

At 1 January 2012
Additions
Disposals

At 31 December 2012
Depreciation

At ] January 2012
Charge for the year
Disposals

At 31 December 2012

Net book value
At 31 December 2012

At 31 December 2011

Short
leasehold
land and Plant and Office
buildings machmery equipment Total
£°000 £000 £000 £°000
6,944 33,729 24,341 65,014
18 2,713 543 3,274
3 (3,863) (606) 4,472)
(124) 82 (39 (81)
6,835 32,661 24,239 63,735
3,429 19,174 15,987 38,590
385 4,135 3,561 8,081
- 3,711 (606} (4,317)
(78) 91 (25) (12)
3,736 19,689 18,917 42,342
3,099 12,972 5,322 21,393
3,515 14,555 8,354 26,424
Short
leasehold
land and Plant and Office
buildings machinery equipment Total
£000 £000 £000 £000
1,597 22,101 14,083 37,781
19 1,950 946 2,915
(1) (3,715) 217 (3,983)
1,565 20,336 14,812 36,713
727 8,338 6,577 15,642
276 3,970 3,308 7,554
(48) (3,604) (173) (3,825)
953 8,704 9,712 19,371
610 11,632 5,100 17,342
370 13,763 7,506 22,139
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RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

13. INVESTMENTS HELD AS FIXED ASSETS

Shares in associate
Group undertaking
£000

Share of net assets

RR Donnelley India Outsource Private Limited

At 1 January 2012 6,679
Share of associate’s operating profit 2,767
Share of associate’s interest receivable 162
Share of associate’s tax on profit on ordinary activities (964)
Exchange movement (866)

At 31 December 2012 7,778

Shares in subsidiary

Company undertakings
£000
Cost
At 1 January 2012 92,556
Additions 497
Disposals (7,399)
At 31 December 2012 85,654
Provision for impairment
At | January 2012 81,527
Provision for the year 865
Disposals (3,951)
At 31 December 2012 78,441
Net book value
At 31 December 2012 7,213
At 31 December 2011 11,029

Provision of £865,000 was made during the year against the potential impairment of the Company’s investment in
its subsidiary RR Donnelley Imprimenie Nationale SAS
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RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

13. INVESTMENTS HELD AS FIXED ASSETS (continued)

14

Cost of investments for the Company represents cost of shares in group companies The companies Listed below
include all those which principally affect the profits and assets of the Group and in which the Company holds
mare than 20% of the nominal value of any class of share capital A full List of subsidiary undertakings will be

filed with the Company’s annual return

Name of company

RRD GDS Holdings (Europe) Limited
RR Donnelley Document Solutions (Germany)
GmbH*
RR Donnelley Document Solutions BV **
RR Donnelley Document Solutions BVBA**
RR Donnelley Document Solutions (Ireland)
Limited
RRD BPO Holdings Limited
RR Donnelley Document Soluttons Sp zoo*
RR Donnelley Document Solutions (Switzerland)
GmbH*
RR Donnelley Document Solutions (Austrnia) GmbH*
D E 1 Group Limited*
Data Entry Holdings Limited*
Data Entry International Limited*
RR Donnelley India Outsource Private Limited*
RR Donnelley Business Communication Services
Limited #
Lasercom Holdings Limited*
RR Donnelley Document Sclutions SAS*
RR Donnelley [mprimerie Nationale SAS*
RR Donnelley ltaly srl
e-doc Group Pension Scheme Trustee Limited #
Edotech Trustee Company Limited* #
RR Donnelley Document Solutions SL*

* Indirectly owned
** Liquidated during the year (Note 14)

Nature of business

Investment holding company

Dormant
Document management services
Dormant

Document management services
Investment holding company
Outsourced processing

Document services
Document services
Investment holding company
Investment holding company
Investment holding company
Qutsourced processing

Dormant

Investment holding company
Dormant

Document management services
Document management services
Pension scheme trustee company
Penston scheme trustee company
Dormant

# Exempt from audit under section 479A of the Companies Act 2006

Country of
registration

England & Wales

Germany
Netherlands
Belgium

Eire
England & Wales
Poland

Switzerland
Austna

England & Waies
Jersey

Cyprus

India

England & Wales
England & Wales
France

France

[taly

England & Wales
England & Wales
Spain

Holding
100%

100%
100%
100%

100%
100%
100%

100%
100%
100%
100%
100%
25 16%

100%
100%
100%

67%
100%
100%
100%
100%

All of the investments histed above are in ordinary shares, and have accounting pertods ending on 31 December,
except RR Donnelley India Outsource Private Limited which has an accounting penod ending on 31 March

PROFIT ON DISPOSAL OF SUBSIDIARIES

In November 2012 the Group liquidated 1ts 100% owned subsidiaries RR Donnelley Document Solutions BV
(Netherlands) and RR Donnelley Document Solutions BVBA (Belgium)

The Group has released the accumulated currency translation reserve on its investment in the subsidiaries to profit
and loss for the year ended 31 December 2012 as follows

RR Donnelley Docurnent Solutions BV
RR Donnelley Document Solutions BVBA

2012
£'000

3,059
33

3,092
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NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 December 2012

15

16

STOCKS

Raw matenials and consumables
Work 1n progress
Finished goods and goods for resale

There 15 no material difference between the balance sheet value of stocks and their replacement cost

DEBTORS

Amounts receivable within one year
Trade debtors

Amounts owed by related parties
Other taxes

Other debtors

Prepayments and accrued income

Amounts recetvable after more than one year.

Amounts owed by related parties
Prepayments and accrued imncome

Group Company
2012 2011 2012 2011
£000 £000 £°000 £000
1,055 986 956 831
1,225 879 1,225 879
1,004 1,332 599 824
3,284 3,197 2,780 2,534

Group Company
2012 2011 2012 2011
£°000 £000 £°000 £000
59,904 67,410 52,648 58,986
1,853 2,478 1,597 423
971 1,351 632 1,600
1,345 2,196 1,035 943
10,368 10,111 9,515 9,002
74,441 83,546 65,427 70,354
- - 6,469 11,385
10,377 10,632 10,311 10,597
10,377 10,632 16,780 21,982
84,818 94,178 82,207 92,336
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NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 December 2012

17

18

DEFERRED TAX ASSET

At | January 2011

Movement for the year

Charged to profit and loss account

Credited to statement of total recognised gains and
losses

At 31 December 2012
Due within one year
Due after more than one year

Total deferred tax

The deferred tax asset arises from
Capital aliowances in deficit of depreciation
Short term tming differences

Group Company
2012 2011 2012 2011
£°000 £000 £000 £000
2,809 2,937 2,804 2,931
a7 (546) (55) (127)
342 418 - -
2,754 2,809 2,749 2,804
445 737 445 737
2,309 2,072 2,304 2,067
2,754 2,809 2,749 2,804
Group Company
2012 2011 2012 2011
£°000 £°000 £'000 £000
2,589 2,526 2,513 2,475
165 283 236 329
2,754 2,809 2,749 2,804

The Group and Company have recognised the deferred tax asset on the basis that the directors consider 1t probable
that sufficient taxable profits will arise in the foreseeable future against which these assets can be realised

CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade creditors

Amounts owed to related parties
Corporation tax

Other taxes and social security
Accruals and deferred income

Group Company

2012 2011 2012 2011
£000 £°000 £000 £000
37,249 33,170 31,529 25,157
4,705 2,208 9,288 7,147
1,468 1,012 1,008 401
6,242 6,898 5,437 6,142
26,039 36,646 23,232 33,844
75,703 79,934 70,494 72,691
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19

20

21

CREDITORS: AMOUNTS FALLING DUE AFTER MORE THAN ONE YEAR

Group Company
2012 2011 2012 201
£000 £000 £000 £7000
Amounts owed to related parties (note 20) 67,074 79,772 67,640 83,839
Other creditors - 293 - 264
Accruals and deferred income 6,666 5,599 6,661 5,599
73,740 85,664 74,301 89,702
BORROWINGS
Group Company
2012 2011 2012 2011
£000 £'000 £°000 £000
Falling due between two and five years
Amounts owed to related parties 67,074 79,772 67,640 83,839
The related parties are companies with the same ultimate parent company as the Group
PROVISIONS FOR LIABILITIES
Onerous
lease Redundancy ACP
Group provision Pprovision  prgvision Total
£000 £000 £:000 £2000
At 1 January 2012 1,002 - 427 1,429
Provision charged to profit and loss account 311 562 - 873
Utilised tn the year {(315) (539} (28} (882)
At 31 December 2012 998 23 399 1,420
Onerous
lease Redundancy ACP
Company provision provision  provision Total
£000 £000 £000 £ 000
At 1 January 2012 1,002 - 427 1,429
Provision charged to profit and loss account 293 323 - 616
Utilised 1n year (297 (323) 28 (648)
At 31 December 2012 998 - 399 1,397

The lease provision represents amounts provided for dilapidations and rent exposure on premises vacated as part
of the rationahisation of business operations by RR Donnelley Global Document Solutions Group Limited The

provisions will be utilised between 2012 and 2014 on the expiry of the [eases to which they relate

The redundancy provision relates to the rationalisation of trading activities within RR Donnelley Global Document
Solutions Group Limited The provision has been fully utihsed within the current year

The ACP (Annual Compensation Payments) provision represents amounts due to former employees of RR
Donneliey Print & Media Services Limited, which have been calculated in accordance with the terms of their

employment contract at that time based on their expected remaining lives
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22

23,

CALLED UP SHARE CAPITAL

Allotted, called up and fully paid
100,001 ordmary shares of £1 each

2012

100,001

2011

100,001 ‘

COMBINED STATEMENT OF THE MOVEMENT IN SHAREHOLDERS’ FUNDS AND STATEMENT

OF MOVEMENT ON RESERVES

Called up Share Currency Profit and
share premium translatton loss account
capital  account reserve £000 2012
£°000 £°000 £000 £000
Group
At | January 2012 100 53,170 5,506 (33,217 25,559
Profit for the year - - - 4,843 4,843
Net actuanal loss on pension habilities - - - {886) (886)
Credit to equity for share based payments - - - 164 164
Currency transiation difference on
foreign currency net investments - - (4,280) - (4,280}
Exchange gain relating to the pension
scheme - - 54 - 54
At 31 December 2012 100 53,170 1,280 (29,096) 25,454
2012 2011
£°000 £000
Profit and loss reserve
Profit and loss reserve excluding pension habihty (26,749) (31,299)
Amount relating to defined benefit pension scheme hability,
net of related deferred tax (2,347 (1,918)
Total profit and loss reserve (29,096) (33,217
Called up Share  Profit and
share premum loss account
capital account £7000 2012
£:000 £°000 £000
Company
At 1 January 2012 100 53,170 (40,569) 12,701
Loss for the year - - (1,258) {1,258)
Net actuarial gain on penston liabihttes - - (544) (544)
Credit to equity for share based payments . - 164 164
At 31 December 2012 100 53,170 (42,207) 11,063
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NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

24. MINORITY INTERESTS

Group
2012 2011
£'000 £°000
RR Donnelley Imprimerie Nationale SAS
At 1 January (78) (45)
Minority share of loss on ordinary activities after taxation (93) (33)
At 31 December (173) (78)

25  OPERATING LEASE COMMITMENTS

At 31 December 2012 the Group and Company were committed to making the following annual payments in
respect of non-cancellable operating leases

N

2012 2011
Group Land and Land and
buildings Other  buildings Other
£'000 £'000 £000 £000
Operating leases which expire
Within one year 184 1,546 83 322
Between two to five years 1,459 1,754 1,747 2,373
Afier more than five years 991 14 964 12
2,634 3,314 2,794 2,707
2012 2011
Company Land and Land and
bwildings Other  bwldings Other
£'000 £'000 £7000 £000
Operating leases which expire
Within one year 110 1,473 8 192
Between two to five years 920 1,537 1,060 2,016
After more than five years 821 - 821 -
1,851 3,010 1,889 2,208
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26 PENSION COMMITMENTS

The Group operates several defined benefit pension schemes for which a summary table has been provided as
follows

SUMMARY OF PENSION COMMITMENT

2012 2011
[} 1) (110 Total Total
£000 £7000 £000 £000 £000
Net pension habihty
Fair value of scheme assets 13,366 1,882 11,956 27,204 28,223
Present value of scheme
liabilities (11,944) (578) (14,909) (27,431) (24,462)
Pension scheme surplus/(deficit) {pre
restriction)} 1,422 1,304 (2,953) 227 3,761
Restriction in pension surplus * (1,422) (1,304) - (2,726) (6,173)
Pension scheme deficit (post restriction) - - (2,953) (2,953) (2,412)
Related deferred tax (habihity)/asset (pre
restriction)} 341) (313) 606 48) (LI1D
Restriction on pension surplus * 341 313 - 654 1,605
Related deferred tax asset {post restriction) - - 606 606 494
Net pension liability - - (2,347} (2,347 (1,918)

* e-doc group Pension Scheme (I) has a net pension asset n the current year amounting to £1,081,000 (2011 —
£2,763,000) RR Donnelley Passport Pension Scheme (1I) has a net pension asset amounting to £991,000 (2011 -
£1,805,000) These net pension assets have not been recognised 1n the accounts of the Group on the basis that
there 15 uncertainty as to the ability of the Group to obtain a refund of any surplus assets from the schemes
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PENSION COMMITMENTS (continued)
SUMMARY OF PENSION COMMITMENT (continued).

2012 2011
) 1N I Total Total
£'000 £000 £000 £000 £000
Movement in the scheme deficit during the year
Surplus/(deficit) in the scheme at beginning of
year (pre restriction} 3,734 2,439 (2,412) 3,761 2,612
Restriction on pension surplus * (3,734) (2,439) - (6,173) (3,587}
Deficit in the scheme at beginning of vear (post
restriction) - - (2412) (2,412) (975)
Contributions paid 706 - 726 1,432 1,201
Current service cost - - (755) (755) (694)
Past service cost - - - - (20)
Net finance mncome/(charge) 309 118 (44 383 180
Settlements - (573) - (573) -
Net movements (pre restriction) 1,015 {455) (73 487 667
Restriction on pension surplus * {309) 455 - 146 {189)
Net movements (post restriction) 706 - (73) 633 478
Actuanal (loss)/gain (pre restriction) (2,833)  (680) (522) (4,035) 480
Restriction on pension surplus * 2,127 680 - 2,807 (2,397)
Actuanal loss (post restriction) (706) - (522) (1,228) (1,917
Exchange gain - - 54 34 2
Deficit in the scheme at end of year - - (2,953) (2,953) (2,412)
Related deferred tax asset - - 606 606 494
Net deficit in the scheme at end of year - - (2,347 (2,347 (1,918)

* e-doc Group Pension Scheme (I) has a net pension asset amounting to £1,081,000 {2011 - £2,763,000), bewng
surplus of £1,422,000 (2011 - £3,734,000) less related deferred tax Liability of £341,000 (2011 - £971,800) RR
Donnelley Passport Pension Scheme has a net pension asset amounting to £991,000 (2011 - £1,805,000), being
sutplus of £1,304,000 (2011 - £2,439,000) less related deferred tax hiabihity of £313,000 (2011 - £634,000) These
net pension assets have not been recognised 1n the accounts of the Group on the basis that there 1s uncertainty as to

the ability of the Group to obtain a refund of any surpius assets from the schemes

In addition, the Group contributes to employees’ own personal pension arrangements at rates varying between

4 8% and 10% of pensionable earnings
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PENSION COMMITMENTS (continued)

1) e-doc Group Pension Scheme, which comprises two elements

A defined benefit element for the pension habilities accrued up to 31 July 2000 of employees formerly employed
by RR Donnelley Print & Media Services Limited who were previously employed by Her Majesty’s Stationery
Office, and a defined contribution element for other former employees of RR Donnelley Print & Media Services
Limited, and for the pension liabilities accrued since 1 August 2000 of employees m service with the Company on
31 July 2000

The Company contributes to a personal pension arrangement and to employees’ own personal pension
arrangements for other staff at rates varying between 4 8% and 10% of pensionable earnings

The contributions to the defined benefit scheme, e-doc Group Pension Scheme, are determined by a quahfied
actuary on the basis of triennial valuations using the projected umit method The scheme split from The Stationery
Office Pension Scheme on | August 2001

Except where stated otherwise, the remainder of section I) of this FRS17 pensions note relates only to the defined
benefit element of the Scheme

A full actuanal valuation of the e-doc Group Pension Scheme was carnied out at 31 December 2009 and updated to
31 December 2012 by a qualified mdependent actuary The principal assumptions used by the actuary were (in
nominal terms)

2012 2011
% per annum % per annum

Future price inflation assumed 21 24
Rate of increase in payment of pensions 21 24
Assumed discount rate on liabilities 41 54
Rate of increase for deferred pensioners 21 24

Years Years

Assumed life expectancies on retirement at age 65 are

Retining today Males 220 219
Females 243 242
Retiring 1n 20 years time Males 232 232
Females 254 254

The assumptions used by the actuary are best estimates chosen from a range of possible actuanal assumptions
which, due to the timescale covered, may not be borne cut 1n practice

33




RR DONNELLEY GLOBAL DOCUMENT SOLUTIONS GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2012

26

PENSION COMMITMENTS (continued)

The assumptions used in determining the overall expected return on the assets of the Scheme have been set having
regard to yields available on government bonds, corporate bonds and bank base rates, incorporating appropriate
risk margins where appropriate The fair value of the Scheme’s assets, which are not intended to be realised 1n the
short term and may be subject to significant change before they are realised, and the present value of the Scheme's
habihties, which are derived from cash flow projections over long peniods and thus inherently uncertain, were

2012 2011

Fair Fair

value value

£000 £000

Equities 3,256 2,525
Bonds 3,874 3,994
Index Linked Gilts 3,488 1,543
Cash 479 474
Other 2,269 4,235
Total fair value of assets 13,366 12,771
Expected rate of return per annum 55% 70%

The Scheme does not held any ordinary shares 1ssued or property occupied by RR Donnelley Global Document
Solutions Group Limited

2012 2011 2010 2009 2008

£'000 £'000 £000 £2000 £000
Fair value of assets 13,366 12,771 11,006 10,047 7,722
Present value of funded obligations (11,944) (9,037) (9,5200  (10,921) (8,156)
Pension scheme surplus/(lability) 1,422 3,734 1,486 (874) (434)
Related deferred tax (liability)/asset (341) o7 “4on 245 122
Net pension asset/(hability) 1,081 2,763 1,085 (629) 312)

The pension asset in the e-doc Group Pension Scheme in the current year 1s not recognised n the accounts of the
Group on the basis that there 1s uncertainty as to the ability of the Group to obtam a refund of any surplus assets
from the scheme

2012 2011
£000 £000

Movement in surplus in the scheme during the year
Surplus in the scheme at beginning of year 3,734 1,486
Contributions 706 706
Net finance income 309 112
Actuarial (loss)/gain (3,327) 1,430
Surplus in the scheme at end of year 1,422 3,734
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Changes n the present value of the Scheme liabilities

Liabilities at beginning of year
Interest cost

Actuarial losses/(gans)
Benefits paid

Liabihties at end of year

Changes n the fair value of the Scheme assets

Fair value of assets at beginning of year
Expected return on defined benefit element assets
Actuarial (losses)/gains

Contributions by employer

Benefits paid

Fair value of scheme assets at end of year

The Group’s best estimate of expected contributions to the Scheme m the year commencing 1 January 2013 1s
£706,000 plus contributions to the Defined Contribution element

Amounts for the current and previous four periods are

2012 2011
£000 £000
9,037 9,520
477 564
2,833 (810)
(403) (237)

11,944 9,037

2012 2011
£'000 £000

12,771 11,006

786 676
(494) 620
706 706
(403) (237)
13,366 12,771

2011 2010 2009 2008
Present value of scheme habilities (£°000) (11,944) (9,037) (9,520)  (10,921) (8,156)
Scheme assets (£'000) 13,366 12,771 11,006 10,047 7,722
Deficit in the scheme (£'000) - - (874) (434)
Experience adjustment on Scheme liabalities
(£'000) 14 294 1 311
As a percentage of Scheme liabihties 0% 3% 0% 4%
Experience adjustment on Scheme assets (£'000) 620 (137) 1,354 {1,266)
As a percentage of Scheme assets 5% (1%0) 13% (16%)
Cumulative actual (losses)/gains shown in the
Statement of total recogmised gains and losses
(£7000) (1,713) 1,308 (237) (1,892) (7183)
2012 2011
£000 £000
Analysis of the amount credited to net finance income/(charges)
Interest on pension scheme liabilities 477 (564)
Expected return on pension scheme assets 477 564

Total income to net finance mcome/(charges)
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Analysis of the actuanal (loss)/gawn n the statement of total
recogmsed gamns and losses

2012 2011
£°000 £000
Actual return less expected return on pension scheme assets (494) 620
Experience gans and losses arising on the scheme habilities 881y 14
Change n assumptions underlying the present value of
scheme habilities (1,952) 796
(3,327) 1,430

I RR Donnelley Passport Pension Scheme, a defined benefit scheme established m the UK with effect from 1
February 2006

Contributions to the scheme are determined by a quahfied actuary on the basis of trienmial valuations using the
projected unit method The Company made no contnbutions to the scheme for the current or prior year All of the
remaining active members of the scheme ceased to be active with effect from 30 June 2010

A full actuanal valuation was carried out at 30 June 2010 and updated to 31 December 2012 by a qualfied
actuary The principal assumptions used for the actuanal valuation were

2012 2011
% per annum % per annum

Inflation assumption 31 33
Rate of increase in payment of pensions 31 33
Discount rate 44 56
Rate of increase for deferred pensioners 23 25
Future salary increases n/a n/a

Years Years

Assumed life expectancies on retirement at age 65 are

Retiring today Males 225 224
Females 249 248
Retiring mn 20 years time Males 244 2473
Females 268 267

The assumptions used by the actuary are best estimates chosen from a range of possible actuarial assumptions
which, due to the timescale covered, may not be borne out n practice
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The assumptions used in determining the overall expected return on the assets of the Scheme have been set having
regard to yields available on government bonds, corporate bonds and bank base rates, incorporating appropriate
risk margins where appropriate The farr value of the Scheme’s assets, which are not intended to be realised in the
short term and may be subject to significant change before they are reaiised, and the present value of the Scheme’s
labilities, which are derived from cash flow projections over long periods and thus therently uncertain, were

2012 2011

Faw Faw

value value

£°000 £000

Equities and property 448 989
Fixed interest 489 1,471
Index linked gilts 375 .
Cash 153 167
Other 417 1,716
Total fair value of assets 1,882 4,343
Expected rate of return 59%  80%pa

The Scheme does not hold any ordinary shares i1ssued or property occupied by RR Donnelley Global Document

Solutions Group Limited

2012 2011 2010 2009 2008

£°000 £°000 £'000 £000 £'000
Net pension asset
Fair value of scheme assets 1,882 4,343 4,112 3,686 2,322
Present value of funded obligations (578) (1,904) 2,011y (2,634) (1,418)
Pension scheme surplus 1,304 2,439 2,101 1,052 904
Related deferred tax liability {(313) (634) {(567) (295) (253)
Net pension asset in plan 991 1,805 1,534 757 651

The pension asset in the RR Donnelley Passport Pension Scheme 1s not recognised in the accounts of the Group on
the basis that there 15 uncertainty as to the ability of the Group to obtain a refund of any surplus assets from the

scheme
2012 2011

£000 £000
Movement in surplus in the scheme during the year
Surplus in the scheme at beginning of year 2,439 2,101
Net finance income 118 97
Actuanal (loss)/gain (680) 261
Past service cost - (20)
Settlements {(573) -
Surplus 1n the scheme at end of year 1,304 2,439
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2012 2011

£°000 £000
Changes in the present value of the Scheme habihties
Liabilities at beginning of year 1,904 2,011
Interest cost 55 117
Actuarial losses/(gains) 472 (92)
Benefits paid (3) (152)
Past service cost - 20
Settlements (1,850) -
Liabilities at end of year 578 1,904
Changes 1 the fair value of the Scheme assets
Fair value of assets at beginning of year 4,343 4,112
Expected return on Scheme assets 173 214
Actuarial (losses)/gains (208) 169
Benefits paid 3) (152)
Settlements (2,423) -
Fair value of Scheme assets at end of year 1,882 4,343

The Group’s best estimate of expected contributions to the Scheme i the year commencing 1 January 2013 1s

£ni1l
Amounts for the current and previous four periods are as follows
2012 2011 2010 2009 2008
Present value of Scheme liabilities (£°000) (578) (1,904} 2,011) (2,634) (1,418)
Scheme assets (£7000) 1,882 4,343 4,112 3,686 2,322
Surplus (£7000) 1,283 2,439 2,101 1,052 904
Experience adjustment on Scheme habilities
(£7000) (360) 22 460 146 {(141)
As a percentage of Scheme liabilities (62%) 1% 23% 6% (10%)
Expertence adjustment on Scheme assets
(£'000) (208) 169 (52) 321 (270)
As a percentage of Scheme assets {11%) 4% (1%) 9% (12%)
Cumulative actual (losses)/gains not shown in
Statement of total recognised gams and losses
(£7000) an 1,058 720 73 368
2012 2011
£000 £000
Analysis of amount charged to operating profit
Past service cost - 20
Settlements 373 -
Distribution of unrecogmsed surplus (573) (20}

Total charged to operating profit - -
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2012 2011
£000 £000
Analysis of the amount credited to net finance income
Interest on pension scheme liabilities (55) (117
Expected return on pension scheme assets 55 117
Total credit to net finance income - -
Analysis of the actuanal gamn
Actual return less expected return on pension scheme assets (208) 169
Experience gans and losses arising on the scheme habilities (360) 22
Change n assumptions underlying the present value
of scheme liabilities (112) 114
Total gam not recognised (630) 261 !

I} Cominformatic a defined benefit plan in Switzerland, operated by RR Donnelley Document Solutions
{Switzerland) GmbH The last full mdependent actuarial valuation of the Plan was undertaken as at 31 December
2010

The company’s contributions to the plan for the year ended 31 December 2012 totalled £433,000 (2011 -
£436,000) In accordance with the agreed Schedule of Contributions £322,000 1s required to be contributed by the
Company to the Plan depending on age, at a rate of approximately 8%-13% of pensionable salaries a year over the
future working lifetime of the scheme’s active members This 1s subject to review at the formal actuanal valuation
due as at 1 January 2013 90 employees paid, in the year, a total of £272 000 nto the Plan (2011 - £224,000)
Employees are required to contribute, depending on age, at the rate of 6 5%-10 5% of pensionable salaries

The actuary has performed a review of the financial position of the scheme at 31 December 2012 The major
assumptions used for the actuarial valuation were

31 December 31 December

2012 2011
% per annum % per annum
[nflation assumption 100 150
Rate of increase in pension payments 025 025
Discount rate 175 225
Rate of increase for deferred pensioners 025 025
Salary growth 200 200

The pension payment mcreases, other than for deferred pensioners, are discretionary and are only paid if the
increases can be afforded from the assets of the Plan
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Fair value of assets and expected rate of return

2012 2011

Fair value Fair value

£°000 £7000

Equities 2,391 2,222
Bonds and others 9,565 8,887
Total fair value of assets 11,956 11,109
Expected rate of return per annum 30% 3 0%

All assets are invested with msurance companies The percentage mvested i equities has been given at between

15%-25%, an average of 20% has been applied i the above figures

Net pension habihity

2012 2011 2010 2009 2008

£'000 £000 £000 £000 £7000

Fair value of Plan assets 11,956 11,100 10,200 8,619 8,350
Actuarial value of plan habilities {14,909y (13,521} (11,175) (9,095) (9,739
Fair value of Plan assets (2,953) (2,412) {975) (476) (1,389)
Related deferred tax asset 606 494 263 134 389
Net pension Liability 1n plan (2,347) (1,918) (712) (342) (1,000)

The Plan 1s fully funded according to the requirements of Swiss pension law The deficit arising through the
application of FRS 17 1s a result of providing for future salary and penston increases, death and disability benefits

Movement in deficit 1n the Plan during the year

Deficit 1 the plan at the beginning of the year

Contributions paid
Current service cost
Other finance charge
Actuarial loss
Exchange gam

Deficit in plan at end of the year

2012 2011
£000 £'000
(2,412) (975)
726 495
(755) (694)
(44) (29)
(522)  (1,211)
54 2
(2,953)  (2,412)
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Changes n the present value of the Scheme habilities

Liabilities at begmning of year
Service cost

Interest cost .
Actuanal losses

Benefits paid

Exchange gains

Liabilities at end of year

Changes 1n the fair value of the Scheme assets

Fair value of assets at beginning of year

Expected return on Defined Benefit element assets
Actuaral losses

Contributions by employer

Contributions by employees

Benefits paid

Exchange losses

Fair value of scheme assets at end of year

Components of defined benefit cost for the period ended 31 December 2012
Analysis of amounts charged to
operating profit

Current service cost

Analysis of amounts charged to net
finance charges

Interest on pension plan habilities
Expected return on assets in the pension plan

Total charged to net finance charges

2012 2011
£000  £000
13,521 11,175
755 694
297 313
425 1,117
149 297
(238) (75)
14,909 13,521
2012 2011
£000  £000
11,109 10,200
253 284
97 (94)
454 271
272 24
149 297
(184) (73)
11,956 11,109
2012 2011
£000 £000
483 470
2012 2011
£000 £000
297 313
(253) (284)
44 29
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27

PENSION COMMITMENTS (continued)

Analysis of the amounts to be recognised 1n statement of total recogmsed gains and 2012 2011
losses £°000 £°000
Actuarial loss (522) (1,211}
Exchange gain 54 2
Total loss recogmisable in Statement of total recognised gains and losses before taxation {468) (1,209)
History of experience gamns and losses 2012 2011 2010 2009 2008
Difference between the expected and actual return on Pian
assets
Amount (£'000) - - - - -
Percentage of Plan assets - - - - -
Experience gaimns and losses on Plan habilities
Amount (£°000) - - - - -
Percentage of the present value of scheme habilities - - - - _
Total actuarial (loss)gain recognised in Statement of total
recognised gams and losses
Amount (£000) (468) (1,209) (643) 226 (628)
Percentage of the present value of scheme liabihties (31%) (8 9%) (5 8%) 2 5% (6 4%)

Defined contribution schemes

The penston charge for the defined contribution schemes during the year s £2,134,000 (2011 - £2,116,000) The
unpaid contributions outstanding at the year end were £275,000 (2011 - £233,000) These related to December

2012 contrnibutions which were paid in January 2013

CAPITAL COMMITMENTS

At 31 December 2012 the Group had capital commitments as follows

2012 2011

£°000 £°000

Contracted but not provided for in the financial statements 2,928 1,714
Authorised but not contracted 2,153 4,196
5,081 5910
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DERIVATIVES NOT INCLUDED AT FAIR VALUE

The Group has derivatives which are not wincluded at fair value tn the accounts

Principal Fair value
2012 2011
£000 £000 £000
Forward foreign exchange contracts 25,287 17 473 24,238

The Group uses the derivatives to hedge its exposures to changes in foreign currency exchange values The fair
values are based on market values at the balance sheet date

RELATED PARTY TRANSACTIONS

As 100% of the share capital of the Company and Group 1s indirectly owned by a group whose consohdated
financial statements are publicly available, 1t 1s not required to disclose transactions with other group undertakings
that would otherwise be required under Financial Reporting Standard No 8 ‘Related Party Disclosures’

During the year the Group undertook the following transactions mn the ordinary course of business with RR
Donnelley Imprimerie Nationale SAS, a company registered in France in which the Group owns 67% (2011 -
67%) of the 1ssued share capital

Purchase of goods £116,000 (2011 - £n1l) and sale of goods £361,000 (2011 - £299,000) At 31 December 2012
the amount owed by RR Donnelley Imprimerie National SAS was £44,000 (2011 - £66,000) and the amount owed
to RR Donnelley Imprimerie National SAS was £106,000 (2011 - £1,000)

PARENT COMPANY

The Company's immediate parent undertaking 1s RR Donnelley Holdings BV, a company registered wn the
Netherlands The largest and smallest group in which the results of the Company for the year ended
31 December 2012 are consolidated 1s that headed by RR Donnelley & Sons Company

The Company's ultimate parent company and ultimate controlling party 1s RR Donnelley & Sons Company, a
company ncorporated m the state of Delaware 1n the United States of America Copies of the group financial
statements of RR Donnelley & Sons Company including this company may be obtained from Investor Relations,
111 South Wacker Drive, Chicago, 1L 60606-4301
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