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A Good Listener Limited

Directors' report

The directors present their annual report and the audited financial statements of the company for
the year ended 31 December 2011 This directors’ report has been prepared 1n accordance wath
the spectal provisions relaung to smail companies under s415A of the Companies Act 2006

Activities

The principal acuvity of the company will be the provision of integrated adveriising n the
future

Results and dividends

The company made a loss after tax of £300 (2010 £ml) Dividends of £n1l have been paid 1n
the year (2010 £mi)

IDhrectors

The directors of the company, who have served throughout the period and to the date of this
report unless otherwise noted are set out on page |

Risk management

The company’s financial instruments compnise trade debtors and trade creditors that anse
directly from 1ts operations It 1s, and has been throughout the period under review, the
company’s policy that no trade 1n financial instruments shall be undertaken  The main risks
ansing from the company’s financial instruments are credit risk, interest rate nsk and hqudity
nsk. The policy for managing these risks 1s reviewed and agreed by the parent undertaking,
Chime Communications Plc (*Chime’)

Credit risk The company’s credit nisk 15 pnmantly attributable to its trade debtors The amounts
presented 1n the balance sheet are net of allowances for doubtful recetvables An allowance for
mmpairment 1s made where there 15 an 1dentified loss event which, based on previous experience,
1s evidence of a reduction 1n the recoverability of the cash flows

Interest rate risk Bank overdrafts and loan draw downs are pooled under the Chime’s banking
facility and then are held either at vanable rates of interest or at rates of interest fixed for
pencds of no longer than three months The interest for the company 1s borne by another group
company

Liquidiry risk The company operates under Chime’s banking facihty Chime has committed
facihues of £47 million unul September 2016

Fair values of financial assets and financial habidines At 31 December 2011 there was no
matenal difference between the fair value of financial assets and financial liabilittes and their
book value All monetary assets and liabiliies are denominated 1n the same currency as the
functional currency of the operauons involved

Employee 1ssues Retention of key employees 15 considered to be a key prionity

Creditor payment terms

The Company’s policy on suppliers 15 that they will be paid 1n accordance with agreed terms
and conditions of trade on a regular basis

The number of days outstanding between receipt of invoices and date of payment, calculated by
reference to the amount owed to trade creditors at the year-end as a proportton of the amount
mvoiced by suppliers during the year, was ml days (2010 ml) in aggregate




A Good Listener Limited

Directors' report

Going Concern

The directors have prepared cash flow forecasts which indicate that the company has adequate
resources to contimue 1n operational existence for the foreseeable future

The directors have concluded, based on the cash flow forecasts, that 1t 1s appropnale to prepare
the accounts on a going concemn basis See note | for further detail

Auditor
Each of the persons who 15 a director at the date of approval of this report confirms that

¢ 5o far as the director 1s aware, there 1s no relevant audit information of which the company’s
audtor 15 unaware, and

« the director has taken all the steps that he/she ought to have taken as a director 1n order to
make himself/herself aware of any relevant audit information and to establish that the
company’s auditor 1s aware of that information

This confirmation 15 given and should be nterpreted in accordance with the provisions of s418
of the Compames Act 2006

Deloitte LLP have expressed their willingness to be reappointed for another term and
appropnate arrangements have been put 1n place for them to be reappointed as auditors n the
absence of an Annual General Meeting

Approved by the Board of Directors
and signed on behalf of the Board




A Good Listener Limited

Statement of directors’ responsibilities

The directors are responsible for preparing the annual report and the financial statements in
accordance with applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year
Under that law the directors have elected to prepare the financial statements in accordance with
United Kingdom Generally Accepted Accounting Practice (United Kingdom Accounting
Standards and applicable law) Under company law the directors must not approve the financial
statements unless they are satisfied that they give a true and fair view of the state of affairs of
the company and of the profit or loss of the company for that period In preparing these
financial statements, the directors are required to

e select surtable accounting policies and then apply them consistently,
« make judgements and estimates that are reasonable and prudent,

o state whether applicable UK Accounting Standards have been followed, subject to any
material departures disclosed and explained in the financial statements, and

e prepare the financial statements on the going concern basis unless it 15 mapproprate to
presume that the company will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient to
show and explam the company’s transactions with reasonable accuracy at any time the financial
position of the company and to enable them to ensure that the financial statements comply with
the Companies Act 2006 They are also responsible for safeguarding the assets of the company
and hence for taking reasonable steps for the prevention and detection of fraud and other
rregularities




Independent auditors’ report to the members of
A Good Listener Limited

We have audited the financial statements of A Good Listener Limited for the year ended 31
December 2011 which comprise the Profit and Loss Account, the Balance Sheet, the
Reconciliation of Movements 1n Shareholders’ Funds and the related notes 1 to 8 The financial
reporiing framework that has been applied in their preparation 1s apphicable law and United
Kingdom Accounting Standards (Umted Kingdom Generally Accepted Accounting Practice)

This report 15 made solely to the company’s members, as a body, 1n accordance with Chapter 3
Part 16 of the Compames Act 2006 Our audit work has been undertaken so that we mught state
to the company’s members those matters we are required to state to them in an auditors’ report
and for no other purpose To the fullest extent permutted by law, we do not accept or assume
responsibility to anyone other than the company and the company’s members as a body, for our
audit work, for this report, or for the opinions we have formed

Respective responsibibities of directors and auditors

As explained more fully in the Directors’ Responsibilities Statement, the directors are
responsible for the preparanon of the financial statements and for being satisfied that they give
a true and fair view  Our responsibility 1s to audit and express an opimion on the financial
statements 1 accordance with applicable law and International Standards on Auditing (UK and
Ireland) Those standards require us to comply with the Auditing Practices Board’s Ethical
Standards for Auditors

Scope of the audit of financial statements

An audit involves obtaimng evidence about the amounts and disclosures i the financial
statements sufficient to give reasonable assurance that the financial statements are free from
matenal misstatement, whether caused by fraud or error  This includes an assessment of
whether the accounting policies are appropnate to the company’s circumstances and have been
consistently applhed and adequately disclosed, the reasonableness of significant accounting
estimates made by the directors, and the overall presentation of the financial statements In
addition, we read all the financial and non-financial information 1n the annual report to 1dentify
matenal inconsistencies with the audited financial statements If we become aware of any
apparent material misstatements or inconsistencies we censider the implications for our report

Opimon
In our opinion the financial statements

= give atrue and fair view of the state of the company's affairs as at 31December 2011 and
of 1ts loss for the year then ended,

» have been properly prepared 1n accordance with Umted Kingdom Generally Accepted
Accounting Practice, and

s have been prepared in accordance with the requirements of the Compames Act 2006
Opimon on matters prescribed in the Companies Act 2006

In our opinion the information 1n the directors’ report for the financial year for which the
financial statements are prepared 1s consistent with the financial statements




Independent auditors’ report to the members of
A Good Listener Limited (continued)

Matters on which we are required to report by exception

We have nothing to report it respect of the following matters where the Compantes Act 2006
requires us to report to you if, 10 our opinion

adequate accounung records have not been kept, or returns adequate for our audit have not
been recerved from branches not visited by us, or

the financial statements are not 1n agreement with the accounting records and returns, or
certain disclosures of directors’ remuneration specified by law are not made, or
we have not received all the information and explanations we requere for our audit, or

the directors were not entitled to take advantage of the small companies’ exemption 1n
preparing the directors’ report

oL O S T d

Sarah Shillingford (Sentor Statutory Auditor)
for and on behalf of Deloitte LLP
Chartered Accountants and Statutory Auditor
London, United Kingdom

2 Sepmencois 2012




A Good Listener Limited

Profit and loss account
Year ended 31 December 2011

Notes
Admunistrative expenses
Operating loss 2
Tax on loss on ordinary activities 3

Loss on ordinary activities after taxation

The operating loss relates to continuing operations

201 2010

£ £
(300) -
(300) -
(300) -

There are no other recogmsed gains or losses for the current or preceding financial years other than as stated in the
profit and loss account Accordingly, no statement of total recogmised gains and losses 1s presented




A Good Listener Limited

Reconciliation of movements in shareholders’ funds
Year ended 31 December 2011

2011 2010

£ £

Loss after tax for the year (300) -
Net increase in shareholders’ deficit (300) -
Opening shareholders’ deficit (5,250) (5,250}
Closing shareholders’ deficit (5,550) (5.250)




A Good Listener Limited

Balance sheet
31 December 2011

Current assets
Cash

Creditors: amounts falling due
within one year

Net hiabilities

Capital and reserves

Called up share capital
Share-based payment reserve
Profit and loss account

Shareholders’ deficit

Notes

o Oy L

2011 2010
£ £
1,551 1,553
{(7.101) (6,803)
(5,550) (5,250)
100 100
(5,650) (5,350)
(5,550) (5,250)

The financial statements of A Good Listener Limited (registered number 03865001) were approved by the Board of

Directors on 3 &5 See 2012
Signed on behalf of the Board of Directors

MIJ t
Dire




A Good Listener Limited

Notes to the financial statements
Year ended 31 December 2011

1. Accounting pohcies

The financial statements are prepared in accordance with applcable Umted Kingdom law and accounting
standards The particular accounting policies adopted which have been consistently applied dunng the
financial year and prior year, are described below

The Company has taken advantage of the exemption contained in FRS 29 “Fancial Instruments Disclosures”
and has not produced any disclosures required by that standard, as full FRS 29 disclosures are available in the
Chime Communications Plc Annual Report for the year ended 31 December 2011

Accounting convention
The financial statements are prepared under the histoncal cost convention
Cash flow statement

The company’s cash flows are cluded n the consolidated group cash flow statement of Chime
Commumcations plc, the Company's ultimate parent undertaking, whose consolidated financial statements are
publicly avaitable Consequently, the company 15 exempt under the terms of Financial Reporting Standard No
I (revised) from publishing a cash flow statement

Turnover

Turnover represents amounts recervable from clients, exclusive of value added tax, in respect of charges for
fees, rechargeable expenses and commussion  All turnover relates to the principal actvity of the company,
advertising consultancy, which takes place principally in the United Kingdom

Fees are recogmsed over the penod of the relevant assignments or agreements Other income 1s recognised
when eamed

Tangible fixed assets
Tangible fixed assels are stated at cost, net of depreciation and any provision for impairment

Depreciation 1s provided to write off the cost, less estimated residual values, of all fixed assets over their
expected useful lives It 1s calculated on a straight-line basis over the following number of years

Furniture and fixtures (including computer equipment) 25%
Taxation

Current tax, including UK corporation tax and foreign tax, i1s provided at amounts expected to be paid (or
recovered) using the tax rates and laws that have been enacted or substantively enacted by the balance sheet
date

Deferred tax 1s provided 1n full on timing differences that result in an obligation at the balance sheet date to
pay more tax, or a right to pay less tax, at a future date, at rates expected to apply when they crystallise based
on current tax rates and law Timing differences arise from the inclusion of 1tems of income and expenditure in
taxation computations in peniods different from those in which they are included in financial statements
Deferred tax assets are recogmsed to the extent that 11 15 regarded as more likely than not that they will be
recovered Deferred tax assets and habihes are not discounted

10




A Good Listener Limited

Notes to the financial statements
Year ended 31 December 2011

1, Accounting policies (continued)

Going concern

The Directors have prepared forecasts whuch indicate that the company has adequate resources to continue 1n
operahonal existence for the foreseeable future taking into account a letter supplied by its parent company
confirming that they will not require repayment of intercompany batances for a penod of 12 months unless the
company has sufficient funds to do so In preparing these forecasts the directors have taken 1nto account the
following key factors

e The rate of growth of the UK economy on the company’s business dunng the economie recovery,
e Key chent account renewals,

@ The level of commutted and vanable costs, and

e Current new business targets compared to levels achieved 1n previous years

The Directors have concluded, based on the forecasts, that 1t 1s appropnate to prepare the accounts on a going
concern basis despite the current uncertatn economic climate

11




A Good Listener Limited

Notes to the financial statements
Year ended 31 December 2011

Operating loss

The audit fee of £1,750 (2010 £1,750) was borne by a fellow group undertaking

3. Directors’ emoluments and employee remuneration

4.,

The Directors received no emoluments n respect of therr services as directors of the company n either this or the
preceding financial year There were no staff costs during the year

Tax charge on loss on ordinary activities

2011 2010
£ £
Current taxation
UK corporation tax at 26 5% (2010 28%) - -
Analysis of tax charge on ordinary activities
2011 2010
£ £
UK Corporation tax credit at 26 5 % (2010 28%) based on loss for
the year (80} -
Expenses not deductible for tax purposes 80 -

Future changes to tax legislation

The Finance Act (No 2) 2010 which provides for the main reduction 1n the main rate of UK corporation tax
from 28% to 27% effective from 1 Apnl 2011, was substantively enacted on 21 July 2010 The Finance Act
(No 3) 2011 provided for a further reduction of 1% to the UK corporation tax rate, causing the rate to fall 1o
26% effective from 1 Apnl 2011 and was substantively enacted on 20 July 2011 Another reduction of 1% 1n
the UK corporation tax rate effective from 1 Apnl 2012 was substantively enacted 1n July 2011 when the 2011
Finance Bill received Royal Assent These reduced rates have been reflected in the calculation of the deferred
tax

In the 2012 Finance Act it was substantively enacted that the UK corporation tax rate would be reduced from
25% to 24% effective from 1| Apnl 2012 with a further 1% reduction to 23% effective from 1 Apni 2013 The
reduction 1n the deferred tax rate to 23% would reduce the valuation of the company's net deferred tax asset
held at 31 December 2011 by £1 7m These reductions were not substantively enacted at the balance sheet date
and are therefore not reflected 1n these financial statements The Government has also indicated that 1t intends
to introduce a further 1% reduction in the main corporation tax rate to 22% effective | Apnl 2014

12




A Good Listener Limited

Notes to the financial statements
Year ended 31 December 2011

Controlhing parties and related party transactions

5. Creditors amounts falling due within one year
2011 2010
£ £
Amounts owed to group undertakings 6,102 5,803
Accruals and deferred income 999 1,000
7,101 6,803
6. Calied up share capital
2011 2010
£ £
Authonised:
100 ordinary shares of £1 each 100 100
Called up, allotted and fully paid:
100 ordinary shares of £1 each 100 100
7 Statement of movement on reserves
Profit
and loss
account
£
At I January 201 (5,350)
Loss for the year (300)
At 31 December 2011 (5,650)

The ultimate parent company, controlling party and the parent undertaking of the largest group for which the
group accounts are prepared and of which the company 15 a member 158 Chime Commumcations plc, which 1s
incorporated in Great Britain - Coptes of its financial statements are available from Companies House, Crown
Way, Maindy, Cardiff CF14 3UZ The company's immediate parent undertaking and 1ts immediate
controlling party 1s Bell Pottinger Corporate and Financial Linited, incorporated 1n Great Britain Chime
Communications plc 1s the smallest and largest group to consolidate these financial statements

The company has taken advantage of the exemption granted under paragraph 3(c) of FRS 8 and has not
disclosed details of transactions with other wholly-owned group companies quahfying as related parties




