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A Good Listener Limited

Directors’ report

The directors present their annual report and the audited financial statements for the year ended
31 December 2010

This directors' report has been prepared in accordance with the special provisions relating to
small compames

Activities

The company was principally engaged 1n providing market research and data analysis services
The company did not trade in 2010 but it 1s the intention of the directors that it should continue
to trade in the future

Results and dividends

The profit and loss account 1s set out on page 6 and shows no profit and loss activity for the
year (2009 — profit of £183) No dividends have been paid (2009 — £ml)

Directors

The current directors of the company, who have served throughout the year unless otherwise
noted, are shown on page 1

Gowmg concern

The accounts have been prepared on a going concern basis See note |

Auditors

Ezch of the persons who 1s a director at the date of approval of this report confirms that

+ so far as the director 15 aware, there is no relevant audit information of which the company’s
auditors are unaware; and

» the director has taken all the steps that he ought to have taken as a director n order to make
himself aware of any relevant audit information and to estabhish that the company’s auditors
are aware of that information

This confirmation 1s given and should be interpreted 1n accordance with the provisions of s418
of the Companies Act 2006

Deloitte LLP were appomted auditors in respect of the year and have expressed their
willingness to continue in office as auditors A resolution to reappoint them will be proposed at
the forthcoming Annual General Meeting

Approved by the Board of Directors
and signed on behalf of the Board

S R Mattey
Darector

20 Ockepec— 2011




A Good Listener Limited

Directors’ responsibilities statement

The directors are responsible for preparing the Annual Report and the financial statements in
accordance with applicable law and regulatuons

Company law requires the directors to prepare financial statements for each financial year
Under that law the directors have elected to prepare the financial statements 1n accordance with
United Kingdom Generally Accepted Accounting Practice (Umted Kingdom Accounting
Standards and applicable law) Under company law the directors must not approve the financial
statements unless they are satisfied that they give a true and fair view of the state of affairs of
the company and of the profit or loss of the company for that pertod In prepaning these financial
statements, the derectors are required to

e sclect suitable accounting policies and then apply them consistently,
e make judgments and accounting that are reasonable and prudent, and

« prepare the financial statements on the going concern basis unless 1t 1s inappropriate to
presume that the company will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient to
show and explain the company's transactions and disclose with reasonable accuracy at any time
the financial position of the company and to enable them to ensure that the financial statements
comply with the Companies Act 2006 They are also responsible for safeguarding the assets of
the company and hence for taking reasonable steps for the prevention and detection of fraud and
other uregulanities




Independent auditor’s report to the members of
A Good Listener Limited

We have audited the financial statements of A Good Listener Limited for the year ended
31 December 2010 which compnse the Profit and Loss account, the Balance Sheet and the
related notes 1 to 10 The financial reporting framework that has been applied in their
preparation 1s applicable law and United Kingdom Accounting Standards (Umted Kingdom
Generally Accepted Accounting Practice)

This report 1s made solely to the company’s members, as a body, 1n accordance with Chapter 3
of Part 16 of the Companies Act 2006 Our audit work has been undertaken so that we might
state to the company’s members those matters we are required to state to them i an auditor’s
report and for no other purpose To the fullest extent permutted by law, we do not accept or
assume responsibility to anyone other than the company and the company’s members as a body,
for our audit work, for this report, or for the opimons we have formed

Respective responsibikities of directors and auditor

As explained more fully in the Directors’ Responsibilittes Statement, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give
a true and fair view

Our responsibility 1s to audit and express an opimon on the financial statements 1n accordance
with applicable law and International Standards on Auditing (UK and Ireland) Those standards
require us to comply with the Auditing Practices Board's Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit nvolves obtaining evidence about the amounts and disclosures i the financial
statements sufficient to give reasonable assurance that the financial statements are free from
material misstatement, whether caused by fraud or error, This includes an assessment of
whether the accounting policies are appropriate to the company’s circumstances and have been
consistently applied and adequatety disclosed, the reasonableness of sigmficant accounting
estimates made by the directors, and the overall presentation of the financial statements In
addition, we read all the financial and non-financial information in the annual report to 1dentify
matenial inconsistencies with the audited financial statements If we become aware of any
apparent matenal misstatements or inconsistencies we consider the implications for our report

Opinmion

In our opunion the financial statements

¢ give a true and fair view of the state of the company's affairs as at 31 December 2010 and of
1ts result for the year then ended,

e have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice, and

¢ have been prepared 1n accordance with the requirements of the Companies Act 2006
Opimion on other matter prescribed by the Companies Act 2006

In our opimon the information n the Directors’ Report for the financial year for which the
financial statements are prepared 1s consistent with the financial statements




Independent auditor’s report to the members of
A Good Listener Limited (continued)

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006
requires us to report to you 1f, 1n our opinton

adequate accounting records have not been kept, or returns adequate for our audit have not
been received from branches not visited by us, or

the financial statements are not in agreement with the accounting records and returns, or
certamn disclosures of directors’ remuneration specified by law are not made, or
we have not received all the information and explanations we require for our audit, or

the directors were not entitled to take advantage of the small companies exemption in
preparing the directors’ report

Sor s~ E‘:.u“_u,u-ﬁkvf d

Sarah Shillingford (Senior Statutory Auditor}
for and on behalf of Deloitte LLP
Chartered Accountants and Statutory Auditor
London, United Kingdom

20 O sesr 2011




A Good Listener Limited

Profit and loss account
Year ended 31 December 2010

Notes
Turnover
Cost of sales
Gross profit
Administrative expenses
Operating profit 3

Profit on ordinary activities before taxation
Tax charge on profit on ordinary activities

Profit on ordinary activities after taxation

2010

2009

2,950

2,950

(2,767)

183

183

183

Tumover and operating profit relate to contimung operations There are no gains and losses arising 1n the year other
those shown n the profit and loss account and therefore no statement of total recogmsed gains and losses has been

presented




A Good Listener Limited

Balance sheet

31 December 2010
2010 2009
Notes £ £
Current assets
Cash at bank and in hand 1,552 1,553
1,552 1,553
Creditors: amounts falling due
within one year 5 (6,802) (6,900)
Net current habilities (5,250) {5,347
Total assets less current liabilities (5,250) (5,347)
Capatal and reserves
Called up share capital 6 100 3
Profit and loss account 7 (5,350) (5,350)
Shareholders’ deficit (5,250) (5,347)

The financial statements of A Good Listener Limited, registered number 06408590 were approved by the Board of
Directors on 20 Ocksipor— 2011

Signed on behalf of the Board of Directors

<=

5 R Mattey

Director




A Good Listener Limited

Notes to the financial statements
Year ended 31 December 2010

1. Accounting policies

The financial statements are prepared in accordance with apphcable Umited Kingdom law and accounting
standards The principal accounung policies adopted which have been applied consistently throughout the
current and prior year are described below

Accounting convention
The financial statements are prepared under the historical cost convention
Cash flow statement

The company's cash flows are included in the consohdated group cash flow statement of Chime
Communications ple, the company’s ulimate parent undertaking, whose consolidated financial statements are
publicly available Consequently, the company 1s exempt under the terms of Financial Reporting Standard No
1 (revised) from publishing a cash flow statement

Going concern

The company currently has net liabilities, resulting from balances owed to other Chime Communicattons ple
group companies, of £5,250 The company operates under the banking facility operated by Chime, which
benefits from committed facilities of £30 nullion unti} June 2013 Chime also has an uncommutted facility
available of £2 milhion, which 1s reviewed on a rolling basis This facility 1s subject to banking covenants The
company, together with Chime and certain other companies 1n the Chime Communications plc group, has
given an unlimited cross-guarantee 1n favour of its bankers

The Directors have concluded, based on the commitment made by Chime under the cross-guarantee it has
entered nto that 1t 1s appropriate to prepare the accounts on a going concern basis

2. Turnover by geographical market

In the opinion of the directors all turnover 15 derived from a single class of business The following table
provides an analysis of the company's turnover by geographical market, based on the biling location of the

client
2010 2009
£ £
UK - 2,950
- 2,950
3. Operating profit
2010 2009
£ £
Operating profit 1s stated after charging
Fees payable to the company’s auditor for audit of the annual accounts - 1,000

In 2010 the audst fee of £1,000 was borne by another group company




A Good Listener Limited

Notes to the financial statements
Year ended 31 December 2010

10.

Information regarding directors and employees

The directors received no emoluments 1n respect of their services as directors of the company in either this or
the preceding financial year There were also no payments to employees

The only people employed during the year were the three directors (2009 - 3)

Creditors. amounts falling due within one year

2010 2009
£ £
Amounts owed to group undertakings 5,803 5,900
Accruals and deferred income 999 1,000
6,802 6,900
Share capital
2010 2009
£ £
Called up, allotted and fully paid
3 ordinary shares of £1 each 3 3
97 ordinary shares of £1 each 1ssued during the year 97 -
100 3
Reserves
2010
£
At 1 January 2010 (5,350)
Profit for the period -
Balance at 31 December 2010 (5,350)

Contingent habilities

The company, together with the ultimate parent company and certain other companies in the Chime
Cemmunications ple group, has given an unlimited cross-guarantee in favour of its bankers

Related party transactions

The company undertook no trading transactions with other group companies in the year At the year end its only
balance with another group company was a creditor of £5,803 with Tree (London) Limited (2009 creditor of
£5,900) Tree (London) Limtted is a related party as 1t has the same ultimate parent undertaking

Ultimate parent company

The company's ulimate parent undertaking and controlling party 1s Chime Communications ple, which s
incorporated 1in Great Britain Chime Commurcations plc 1s the parent undertaking of the smallest and largest
group to consolidate these financial statements

Copies of the consolidated financtal statements of Chime Communications plc are available from Companies
House, Crown Way, Maindy, Cardiff, CF14 3UZ




