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Commercial in confidence

Definitions

The following definitions are used either within the body of this report, the appendices to it, or both.

Administration The administration of the Campany

Administrators/ourfusive Chris Laverty, Daniel Smith and Andrew Charters, acting as Joint
Administrators

CMC Claims management company, a company or other crganisation offering
claims management services to Redress Creditors

Court The Courts of England and Wales

Creditors Secured, preferential and unsecured creditors (including Redress Creditors)

CVL Creditors’ voluntary liquidation

DISP Dispute Resolution: Complaints sourcebook, part of the FCA Handbook

FCA Financial Conduct Authority

FCA Handbogk The handbook published by the FCA which sels out the rules and guidance
made by the FCA under the Financia! Services and Markets Act 2000

FOS Financisl Ombudsman Service

Gross Loan Book The valua of outstanding loans, before provisions for bad or doubtful debts

HMRC HM Revenue & Customs

insolvency Rules The insolvency (Engjland and Wales) Rules 2016

Kreos Kreos Capital V (UK) Limited, a company registered in England and Wales
with company number (8728300 and whose registered address is at 25 Old
Burlington Street, London W1S JAN

Prascribed Part The part of the proceeds which must be set aside from floating charge assels
a3 described in saction 4.3 below

Redress Claims A redress claim that a customer (current or former) has, or may have, against

ths Company

Redress Creditors

Customers (current and former) of the Company (frading as Wonga UK) who
were sold an unaffordable loan and are due redress

The Company | WDFC / Wonga UK

WODFC UK Limited - in administration, formally Wonga.com Limited, a
company registered in England and Wales with company number 06374235
and whose registered address is 4 Hardman Square, Spinningfields,
Manchester M3 3EB

The Group WGL and its subsidiaries as a collective entity

VAT Value added tax

WODSL WDFC Services Limited, a company registered in England and Wales with
company number 07880328 and whose registered address is at 4 Hardman
Square, Spinninghelds, Manchester M3 3EB

WGL. Wonga Group Limited, formerty Quickbridge (UK) Limited, a company
registered in England and Wales with company number 05897177 and whose
registered address is at 4 Hardman Square, Spinningfields, Manchester M3
3EB

WWL Wonga Worldwide Limited, a company registered in England and Wales with

company number 07452661 and whose registered address is at 4 Hardman
Square, Spinningfields, Manchester M3 3EB




1 Executive summary

*

This progress report for the Company's administration covers the period 1 September 2019 to
29 February 2020
Qur proposals were approved on 9 November 2018 by deemed consent
The objective of the Administration is to achieve a better rasult for the Company's creditors as a
whole than would be likely if the Company were wound up (without first beginning administration)
The strategy of the Administration is to undertake an orderly wind down of the activities of the
Company and the wider Wonga Group seeking to maximise asset realisations and returns to
Creditors
A first and final dividend totalling £23,090,071, representing 4.3p in £ on total agreed creditor claims
of £535,636,018 was declared on 29 January 2020
The key work completed in this period is:
o The Administrators continued to proactively collect the UK foan book in order to maximise
realisation into the estate
o The Administrators wound down the coltaction process on 20 December 2019 having collected
£23.8 million
o The Administrators received and acknowledged 576,085 Redress Claims to
30 September 2019 (the close of the claims submission period) of which 401,206 were eligible
for redress
o A first and finat dividend was declared on 29 January 2020
o The dividend payment process was instigated in February 2020 and as at the date of this
report 99.4% of payments have been attempted
o The Customer Care team in South Africa have been retained for a period in order to assist with
Redrass Creditor queries following the dividend payment process
c WGL operated across office space over two floors in Southwark, London. The Administrators
continued to occupy the office space during the wind down process. The Administrators fully
vacated the second-floor space on 19 October 2019 and the third floor space on
31 January 2020. The leases were recently formally surrendered by WGL by way of Deed.
o The Administrators continue to wind down the operations of the business as far as possible,
subject to the work noted above
o As a regulated entity, the Administrators have continued to provide regular updates to the FCA
Following the initial rounds of dividend payments to Redress Creditors it is apparent that 42,000 of
payments have failed or bounced. Where a payment has been attempted but failed or bounced, the
Administrators will contact the creditor in order to obtain the correct bank account details, and the
payment will be reprocessed
Foliowing the dividend declaration, a sum of £1,923 226 was retained for the specific purpose of
discharging unpaid operational costs




» The Administration is due to end on 30 August 2020 after the Court approved an extension to the
initial 12-month period. A further extension to the Administration order will likely be required so that
the remaining matters can be concluded

» A decision of creditors is being sought within this report. Please see section 8 for further detail

Chris M Laverty
Joint Administrator

25 March 2020

Potential fraud — please read

Please be aware fraudsters have been known to masquerade as legitimate administrators. Fraudsters
will contact creditors asking for an upfront fee or tax. The joint administrators would never ask for such a
payment nor instruct a third party to make such a request.
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2.1

Background

Background leading to administration

A detailed background to the Administrators’ appointments has been provided previously in both the
Administrators’ statement of proposals and subsequent progress reports. | provide below a summarised
version of the background to the appointment.

As indicated above, this report should be read in conjunction with the prior reports to the Company's
creditors.
The activity of the Group carried out through Wonga UK, which commenced trading in 2008, was the

provision short-term loans that borrowers applied for via the company's website or by mobile phone with
automated lending decisions utilising loan approval technology developad by the Group.

Initially, the Group operated only in the UK, through Wonga UK but by 2011 it had established a number
of operations overseas, including a customaer services support centre in South Africa. At the time of the
appointment of Administrators the Group structure can be summarised as follows:

P UK

Change in regulation in UK and FOS interim determination

As detailed in the Administrators’ proposals, in order to tackle consumer detriment and malpractice in
the consumer credit industry and promote effective competition, in November 2014 the FCA introduced
new regulations. Whilst this had an adverse impact on the industry, Wonga UK continued to trade.

In addition, during 2018, two factors further changed the outlook for both the UK business and the wider
Group:

* Aninterim determination from FOS; and
s Anincrease in the level of complaints

In late March 2018, Wonga UK received an update on the likely outcome of an interim determination by
FOS that a borrower complaint that was older than 6 years may be considered within the time limits for
a valid complaint, In this individual case FOS applied an interpretation of the 3-year rule that extended
the time limits in 8 manner that was not reflected in Wonga UK's previous assessment.




2.2

At that time, if the interim determination was upheld, it would result in a significantly higher level of
potential redress liability than was originally forecast. This would have had a negative unquantified
impact on redress provisioning and negative impact on the forecast cashflow prepared by Wonga UK
and therefore a negative impact on the wider Group.

On 28 August 2018, FOS confirmed its final decision on the borrower complaint on the same terms as
the interim determination.

The second event to impact on the Group was a significant uplift in claims from UK borrowers during
July and August 2018 compared to previous historical experience.

In July 2018 the complaints level had increased to around double the historic run-rate.

In an attempt to presarve the UK business and maximise the recovery to ail creditors, including Redress
Creditors, the Wonga UK directors considerad the viability of commencing a process for the accelarated
sale of the UK business and assets through an administration process.,

However, following constructive dialogue with FCA, on 29 August 2018 the directors resolved that they
would need to ceasa landing activities in the UK with immediate effect. The only option available was a
wind-down of tha businass and collect-out of the loan book following the appointment of adminstrators.

Accordingly, upon consent being recsived from the Companies’ secured lender and the FCA as
required, on 31 August 2018 the boards of directors filed the noticas of appointment of Administrators in
court in accordance with paragraphs 22 and 26 of Schedule B1 to the Insolvency Act 1986 and Rule
3.24 of the Inscivency Rules for WDFC, WGL, WWL and WDSL.

This progress report relates to WDFC UK only. A separate combined progress report is being
issued in relation to WGL, WWL and WDSL..

Objective of the Administration

As detailed in the Administrators’ statement of proposals, the Administrators must perform their
functions with the objective of
+ Rescuing the Company as a going concam, or

« Achiaving a better result for the Company's creditors as a whole than would be likely if the
Company were wound up (without first being in administration), or

+ Realising property in order to make a distribution to one or more secured or preferential
creditors.

In this instance, as the Company had ceased lending on 29 August 2018 and had an unquantified
liability to Redress Creditors, it was not possible to achieve the first objective,

The second objective has been pursued through the collection of the outstanding loan book and orderly
wind down of the operations.




3

3.1

3.2

Progress to date

Business operations during wind down of operations

To achieve the orderly realisation of the loan book the Administrators continued to operate certain
aspects of the Company on a ‘business as usual’ basis. This was necessary to facilitate repayment of
loans, to protect borrower data and to enable the Company to continue to respond to borrower queries,
changes to borrower's details and deal with Redress Claims.

Therefore, the continuation of services (at a reduced, more cost-efficient level) across most aspects of
the Company's activity was arranged. The requirement for these services was under constant review
and services were wound down as appropriate as soon as the Administrators are able to do so.

The Company did not employ any staff in the UK but had 146 employees based in its customer service
call centre, located in South Africa. Currently 26 staff remain employed in South Africa where they
provide customer support and support for the Redress Claims process (section 5). The Administrators
have continuously manitored the performance of the customer service centre to ensure that all
customers are being treated appropriately, given the circumstances of the Administration. It is
anticipated that the Wonga Customer Care centre will close on 30 April 2020 at which point the
remaining staff wiill ba retrenched.

All of the UK employees providing support to Wonga UK are employees of WGL, and therefore the
arrangasments for continued employment are the responsibility of WGL. The WGL workforce has been
rationalised as part of the wind down process to ensure it meets the needs of the Administration and, as
at the date of this report WGL continues to employ two staff (187 at the time of the Administrators’
appointment). The Company has recharged the cost of the relevant employees that are supporting the
wind down activities of the Company.

Loan book collections

As indicated above, the Administrators maintained the Loan book collections. The Wonga UK Gross
Loan Book as at the appointment date {31 August 2018) comprised of 206,207 loans with an
outstanding balance of £77.2 million.

The loan book on appointment consisted of both loans that were current (i.e. loans that were within
terms) and in arrears {i.e. one or more repayments were overdue). As at 31 August 2018, £56.4 million
{or 73.1%) of the loan book was considered to be in arrears, of which a significant proportion was aged
greater than 180 days.

Loan book realisation strategy

In order to maximise the value to the Loan book the Administrators explored alternative options to
realise value from the residual loan book, including a sale or placement of the book.

As indicated in the previous report to creditors, despite extensive sales process with a number of
potential bidders, the Administrators could not gain sufficient comfort that a sale of the book was in the
best interest of the Company. Accordingly, a sale of the Loan book could not be concluded.

Final Loan book as at 20 December 2019

A total sum of c£23.8 million was collected during the post-appointment period, exceeding the net book
value (Gross Loan Bock tess provisions for bad and doubtful debt) of £15.1 miliion which was presented
in the Directors’ Statement of Affairs.




3.3

As the administration process progressed it became necessary to bring the collections process to a
close. This was due to the associated costs of maintaining collections (resourcing, systems and loan
platforms) compared to the income generated from ongoing collections becoming uncommercial. In
addition, the Administrators needed to crystallise the Company's asset and costs position ahead of the
scheduled dividend distribution.

Other assets

Inter-company debtors

The Company was owed £27.6 million by its assodiated entity WWL. In January 2020 WWL completed
a distribution to its unsecured creditors representing 0.31p in the £ on agreed claims. Accordingly, a
sum of £8.6 million was received by the Company.
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4.3

4.4

Creditors

Secured creditors

Kreos was granted a fixed and floating charge debenture over the assets of WGL on 7 April 2018. Kreos
submitted a claim for €6 427,408 and Slaughter and May, acting for the Administrators, provided advice
to confirm the validity of the security.

WOFC, WWL and WDSL also granted fixed and floating charge debentures over their assets to Kreos
as guarantors for the debt due by WGL. Kreos also held security over the assets of Wonga Poland and
Wonga South Africa.

The indebtedness to Kreos was settied in full by WWL (as guarantor) following the successful
conclusion of the Wonga Poland transaction. The sum paid was £5,974,701 which included interest and
fees. As a result of discharging the indebtedness to Kreos, WWL was subsequently repaid in full by
WGL.

Preferential creditors

As detailed above, there are cumently 18 parmanent employees together with an additional seven
temporary staff working at the Company, all located in its branch in South Africa.

Preferential creditor claims ordinarity consist of employee claims for wages and holiday pay, up to
certain statutory limits. However, as tha Company’s employees are employed through a South African
registered branch, their entitternent will be subject to local law. As such, any liabilities arising to the
employees will be paid as an expanse of the Administration.

Prescribed part — unsecured creditors

In accordance with section 176A of the Insclvency Act 1986, a prescribed part is to be set aside from
the floating charge assets and made available to the unsecured creditors of the Company. The
prescribed part calculation is applied to the net property available and is calculated at 50% of the first
£10,000 of net realisations and 20% of all further amounts, up to a maximum prescribed part of
£600,000.

As there are no preferential creditors and the secured creditor has been paid in full, leaving behind
sufficient assets to exceed the £600,000 cap, there is no purpose to setting aside a prescibed part.

Non-preferential unsecured creditors

The statement of affairs detailed unsecured creditors totalling £83,275,552 which comprised of the
fallowing:

Summai of unsecured creditors as ier Directors’ Statement of Affairs

Trade creditors & accruals 57
Inter-company creditors 326
Provision for Redress Creditors 45.0
Tolal 833




However, the actuat agreed claims value was considerably higher, at £535 million, which was principally
due to the increased volume of Redress Creditor claims. The table below sets out the final agreed
claims across each group of unsecured creditors.

Airccd creditor claims

Customers with a credit balance 2,201,649

Trade creditors 5,356,278

Intercompany creditors 31,743,524

Redress Creditors 496,334,567

Total 535,636,018
Trade creditors

The Company's trade creditors were largely current at the date of appointment and generally claims
comprise outstanding invoices and one month's accrued charges. The contractual agreements with the
maijority of trade creditors sat with WGL. The costs associated with Wonga UK have been recharged by
way of inter-company trading and loan balances.

intercompany creditors due from Wonga UK

The principal balance of £28.7 million was due to WGL with smaller balances due to WDSL and WWIL's
subsidiaries in Spain and South Africa. These balances have been settled by way of the Company's
unsecured distribution.

Customers with a pre-appointment credit batance

A total of 120,420 customer accounts ware in credit, to the value of £2.2 million, upon the appointment
of the Administrators. The credit balance sum due on each customer account ranked as the customer's
unsecured claim and was automatically admitted as a claim. Of the total credit balance population,
28,788 customers also held an eligible Redress Claim.

Redress Creditors

After the close of the Online Claims Portal on 30 September 2019 and once all claims had been
assessed, the final agreed number of eligible Redress Claims was 401,208 with a total claim value of
£496 million. Of this sum, 43,066 claims were reduced to nil value after set-off had been applied.
Further information on the redress process is detailed in section 5 of this report.

Dividend to creditors

A first and final dividend totalling £23,090,071, representing 4.3p in £ on agreed creditor claims of
£535,636,018 was declared on 29 January 2020.

All trade and intercompany creditors were paid immediately after the declaration and the payment
pracess for the 449,772 Redress and credit balance creditors commenced in early February 2020.

As at the date of this report §9.4% of payments have been attempted and a small residual group of
payments have been held so that additional verification can be completed. Further information on the
redress process is detailed in section 5 of this report.




Following the dividend declaration, a sum of £1,923,226 was retained for the specific purpose of
discharging the following costs:

o operational and employee expenses in completing the wind down of the Company's
operations

o operaticnal and employee expenses in maintaining the Wonga Customer Care team
to assist with customer refated queries following the first and final dividend to creditors
of the Company

c other wind down and closure costs, including the Joint Administrators' fees




5 Redress Creditors

5.1 Redress Creditors

Introduction

As detailed in the Administrators’ proposals and subsequent progress reports, the Redress Creditors
comprise current and former customers who believe that they were sold an unaffordable loan(s). As a
resuit, these customears may have an unsecured claim for a refund of the interest and fees paid on those
loans, plus compansatory interest at 8% from the date of the loan to the date of Administration, being

31 August 2018.

The claim process has now concluded and a dividend of 4.3p in the £ has been declared and paid to
Redress Creditors (where possible). A high-lavel summary of the process is as follows:

1.
2.

® ~No o

On 16 April 2019 the Administrators launched an Online Claims Portal which was a secure
online channel for customaers to submit a Redress Claim in a straightforward manner

To submit a Redress Claim, customars were simply askad to provide the contact details
associatad with thair Wonga account whan they applied for their loan. Customers did not need
to provida any further information in relation to their specific loans

The Administrators created an automated claims assassment procass that aligned with the
relevant legal and statutory requirements to provide a fair and reasonable basis for assessing
claims

The Administrators conducted a communication campaign designed to raise awareness of
customers’ abifity to make & claim, by email, text message and advertisements in local and
national hewspapers

The finat date for submitting a claim was 30 September 2019, after which the Online Claims
Portal closed. No further claims weare considered after this date

The totat volume of accepted claims was 401,206 with a total value of £496 095,074

As at the date of this report the Administrators have attempted to make 99.4% of payments to
Redress Creditors with the remaining population being held for the reasons set out below

A number of dividend payments have bounced (c42,000) due to the Company holding invalid
or out of date bank account information — Redress Creditors whose payment has bounced are
being contacted in order to seek valid bank account details

Post-appointment claims

The final Redress Claims position is as follows:

Redress Claims overview

Poseon as & 29 January 2020 576.085 401,202 496,095,074 1.237

Aganons ater 29 February 2020 - ] 26,147 3,288
Final redress position 576,085 401,210 496,121.224 $,237

The total value of all accepted claims as at 29 January 2020 (the date of the Dividend Declaration) was
£496,095,074. Subsequently, following reconciliation conducted, an additional eight claims have been
added to this, bringing the total value of accepted redress claims to £486,121,221. These claims were
previous Final Response Letters (FRLs) awarded to customers prior to the administration, that had
previously been missed. These have not had a material impact on the Joint Administrators’ receipts and
payments account, or the dividend. As previousty communicated significanily exceeded the money
available to be shared out to the Company unsecured creditors. The net funds (funds after the costs of
the administration process have been deducted) available to the Company’s unsecured creditors was

10



£23 million which resulted in a dividend rate of 4.3p in the £ being available to the Company unsecured
creditors, including the Redress Creditors.

Claim assessment process

The Administrators created an automated claims assessment process that aligned to the relevant legal
and statutory requirements to provide a fair and reasonable basis for assessing claims.

As indicated previously, the Administrators have dealt with a number of legal issues in finalising the
claims assessment process and ensuring that the process adheres to the Insolvency Rules and
applicable laws, whilst also being closely aligned to the claims assessment process for customers used
by the FOS. The Administrators sought advice from legal counsel in relation to any areas of uncertainty
in finalising the proposed meathodology. The Administrators also liaised with the FOS and the FCA in
preparing our assessment criteria.

The claims were assessed against a number of affordability criteria:
a. Loan value as a proportion of income

If a loan’s value was greater than 30% of the customer’s income at the time that the loan was taken out,
the claim for that loan was accepted.

b. Time in loan or number of loans

Subject to the type of loan borrowed from Wonga, if the customer was a repeat borrower of Wonga
loans over a significant number of loans or period of time (without a break from Wonga of at least six
months) the claim for all loans beyond the number or period of time threshold was accepted.

[ Additional affordability factors

In addition to the above, if there was any evidence that the loan(s) were unaffordable, e.g. payments in
arrears or a record of the customer contacting Wonga and reporting hardship, the claim for all loans
after this point (without a gap of at least 6 months) were accepted.

Any loans that were praviously compensated were not been re-assassed by the Administrators.

Once an assessment was communicated with a customer, if the customer believed that there were
exceptional circumstances (i.e. additional factors that should have been considered by the
Administrators in addition to the criteria above) or that there was an error in the claim value, they had
the right to appeal to court within 21 days. In order to reduce costs and assist customers, the
Administrators dealt with customer appeals in the first instance.

The Administrators considered that the use of an automated assessment tool was considerably more
time efficient and cost effective than completing a manual review of each claim submitted by a Redress
Creditor, and has resulted in increased recoveries for the Company's creditors as a whole, including
Redress Creditors. The Administrators considered that the cost of undertaking a wholly manual review
of each Redress Claim at the outset would have likely resuited in no funds being available for
distribution to Creditors (including Redress Creditors).

The Administrators only conducted a manual review of a creditor’s claim in circumstances where the
Redress Creditor was dissatisfied with the outcome of the automated assessment described above, and
where they provided appropriate decumentary evidence in support of the appeal.

Application to court

On 25 April 2019 the Administrators successfully applied to the Court for permission to make a
distribution to creditors in the administration. The application sought to agree to (i) an extension to the
period following the final date for proofs {claims) in which the Administrators are required under the
Insolvency Rules to make a distribution to creditors, and (i) an extension to the appointment of the
Administrators to 30 August 2020.

1"



Set-off

Customers who had an outstanding foan(s) were able to submit a claim where they believe they were
sold an unaffordable loan(s).

As part of the claim adjudication process, the automated assessment tool recognised outstanding loans
and set these off against the customer’'s Redress Claim. Customers were notified during the
adjudication process as to how set-off may have impacted an outstanding loan balance.

Processing a dividend

Given the volume of unsecured creditors, including Redress Creditors, building and implementing a
process to make distribution payments to hundreds of thousands of creditors has been, and continues
to be, a compiex challenge.

Where possible dividend payments to Redress Creditors have been made via electronic bank transfer.
Throughout the assessment process, the Administrators worked with the Wonga Customer Care to
provide communications to all Redress Creditors to ensure up-to-date bank account information was
held. Customers were informed that, where bank account details were not held by the Company, the
payment would be made to them by cheque to the address that they had provided on making their
claim.

Unfortunately, just prior to the dividend procass being initiated the Customer Care team were inundated
with ¢.40,000 emails over approximately two days, many of which ware seeking to confirm or provide
new bank account details. With the resource available in the Customer Care team it was not possible to
process this many email requests ahead of the commencement of the payment process. Therefore, the
decision was made to remove thase customers from the first round of payments to ensure that the
backlog could be deatlt with, thus enabling the Administrators to gain comfort that the payments were
being made to the appropriate bank account for the customer. The Customer Care team successfully
cleared the backlog before the end of February and the second phase of payments has since been
completed.

Of the total Redress Creditor population 99.4% of payments have been attempted and a small residual
population remains who consist of the following issues: ~
1. Claims subject to an on-going legal dispute

2. Claims where bank account information or an address is not held
3. Claims requiring additional verification, in particular, relation to bank account details

The Administrators will seek to deal with the above population as soon as possible.

Bounced or rejected payments

Whilst the Administrators have attempted to process most payments to Redress Creditors, a number of
payments were sither rgjected from the payment system (prior to effecting a payment) or bounced
following the payment. At this stage, the total number of payments that have not been completed is
¢42,000.

The Administrators have instigated a further communication campaign to this group of creditors in order
to seek updated bank account information so that the payments can be reprocessed. Each customer
who is part of this population has been or will be contacted to provide updated details, which will be
processed by the Customer Care team on receipt.

12



6.1

Investigations into the
affairs of the Company

Statutory investigations

We undertook an investigation into the Company's affairs to establish whether there were any potential
asset recoveries, or conduct matters that required further investigation, taking into account the public
interest, potential recoveries, the funds likely to be avaifable to fund an investigation and the costs

involved.

Based on the outcome of our investigations into the affairs of the Company to date, there are na matters
identified that need to be reported to the creditors. However, we would be pleased to receive from any
creditor any useful information concerning the Company, its dealing or conduct which may assist us.

13
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7.1

Fees and costs

SIP9 disclosures

For information regarding payments, remuneration and expenses to us or our associates, please refer to
the respactive 'Statement of Insolvency Practice 8 disclosure’ at Appendix [B] to this report, which
covers:

pre-appointment costs

fee basis

work done by us and our team during the period
hourly charge out rates

disbursements and expenses

sup-contracted out work

payments to associates

relationships requiring disclosure

information for creditors (rights, fees, committees)

* & & 5 5 5 B

Administrators’ remuneration

The basis of an Administrator's remuneration is to be fixed by the creditors. If a creditors committee is
appointad, than this is a matter for the committee, If no committee is appointed, a decision of the
creditors will be required.

A committee has not been formed for the Company.

Following a decision procedure by the creditors of the Company the basis of the Administrators’
remuneration has been fixed according to the time properly spent by the Administrators and their staff.

The total agreed fee estimate for the period to 29 February 2020 was £2 768,532 (plus VAT) which
has been paid in full.

Given the additional unforeseen time spent assessing claims and executing the unsecured dividend to
the Company's Redress Creditors, the Administrators will seek agreement of a further fee by way of a
qualifying decision procedure. The details of the necessary resolutions {including a further fee request)
and voting forms are appended to this report.

14



8.1

8.2

8.3

8.4

Future strategy

Future conduct of the Administration

We will continue to manage the affairs, business and property of the Company in order to wind down the
operations of the Company and to complete the dividend payment process. This will include but not be
lirmited to:

+ complete the dividend payment process for the remaining residual population of Redress Creditors
whose dividend payment as yet to be made

s reprocess bounced payments where a Redress Creditor has provided the correct bank account
details
conclude all other matters with regards to the dividend payment process
wind down operations for the Customer Care centre in South Africa
finalisation of the Company's tax affairs, including completion of corporation tax and VAT returns
and settlement of any liabilites, and

« complying with statutory and compliance obligations.

Extension of the Administration

The duration of an Administration is restricted to 12 months from the date of commencement, unless it is
extended with the parmiasion of the craditors or the Court. The Administration was due to end on
30 August 2019.

It was identified that an extension to the Administration was needed to enable the Administrators to
complete the realisation of the Company's assets, identifying Redress Creditors and make a distribution
to its creditors. The Administrators therefore sought to extend the Administration order by way of
application to the Court. The application was granted on 30 April 2019 and the Administration has been
extended by a further 12 months to 30 August 2020.

In order to conclude the dividend payment process so that funds are repatriated the Redress Creditors
as far as possible, the Administrators will likely seek the Court's permission to further extend the
Administration for a further period which will allow a greater timeframe to conclude the payment
process.

Exit from administration

The Administration will end either by way of conversion to creditors voluntary liquidation or, if all matters
are resolved, dissolution.

Resolutions proposed

We attach & notice for decisions of the creditors as follows:

1 A creditors’ committee be formed. Information concerning creditors’ committees can be found in
Liquidation / Creditors' Committees and Commissioners: A Guide for Creditors published by the
Association of Business Recovery Professionals. This can be read at or downloaded from
hitps:/Aww. 13, org, ukimedia/documents/publications/professional/R3-Guide-to-Creditors-
Committees.pdf

2 The basis of the Administrators’ remuneration be fixed according to the time properly spent by the
Administrators and their staff on the administration, with a fees estimate of £354,752 (ptus VAT) for
the period 1 March 2020 to 30 August 2020.

15



8.5

8.6

3 The Joint Administrators’ be discharged from liability with effect from 14 days after they send their
final progress report to creditors.

Data protection

Any personal information held by the company wilt continue to be processed for the purposes of the
Administration of the company and in accordance with the requirements of data protection.

Future reporting
The date of our next report to creditors is anticipated to be by 30 September 2020.

16



WDFC UK Limited - in administration

Joint Administrators' receipts and payments account
from 31 August 2018 to 29 February 2020

Statement of

Affairs

£

Receipts

Cash at bank on appointment 16,597,193.00
Loan book collections 14,424 392.00
Other receipts 59,401.00
Intercompany receipts 10,792,236.00

Payments

Administrators' fees

Administrators' expenses

Legal and professional fees

Trading payments and other realisation costs
VAT

Customer refunds

Cashback payments

Bank charges

First and final dividend to unsecured creditors

First and final dividend to unsecured creditors - Paid
First and final dividend to unsecured craditors - Pending
Net Recolpts/(Payments)

Made up as follows

Current accounts
Term deposit accounts

Commercial in confidence

From From
31-Aug-18 01-Sep-19
to to
31-Aug-19 29-Feb-20 Total
£ £ £
12,395,593.45 0.00 12,395,593.45
22,997,711.468 847.581.68 23,845,293.14
188,274.34 36,665.41 224,939.75
{4,500,000.00) 13,296,685.72 8,786,695.72
34,081,679.25 14,180,942.81 45,262,622.06
1,400,000.00 1,368,532.00 2,768,532.00
12,850.50 16,374.82 29,225.32
463,890.99 474.940.45 936,840.44
4,635,316.29 11,325,168.41 15,960,484.70
662,758.64 422,271.21 1,085,029.85
36,907.93 8,207.34 45,205.27
71,701.74 0.00 71.701.74
56,941.35 1.784.52 58,705.87
7,340,367.44 13,617,357.75 20,957,725.19
0.00 20,870,242.11 20,870,242.11
0.00 2,219,829.21 2,219,829.21
0.00 23,090,071.32 23,090,071.32
23,744,211.81 {22,526,486.26) 1,214,725.55
544242.05 670,483.50 1,214,725.55
23,196,969.76 (23,196,969.76) 0.00
23,741, 211.81 {22,526,486.28) 1,214,725.56

The above represents WOFC UK Limited (In Administration) receipts and payments account os at 29 February 2020, including pending dividend payments.
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Commercial in confidence

C Statutory information

Company information

Company name WDFC UK Limited
Date of incorporation 18 September 2007
Company registration number 06374235
Former trading address 88-90 Crawford Street
London
W1H 2EJ
Former registered office As above
Present registered office 4 Hardman Square
Spinningfields
Manchester
M3 3EB

Administration information

Administration appointment The administration appointment granted in the
Business and Property Courts of England and
Wales, 7286 of 2018

Appointor the directors

Date of appointment 31 August 2018

Joint administrators’' names Chris M Laverty
Daniel R W Smith a
Andrew Charters

Joint administrators' address(es)

30 Finsbury Square, London, EC2A 1AG

Pumose of the administration

Achieving a better result for the Company's
creditors as a whole than would be likely if the
Company were wound up

Functions

In accordance with paragraph 100(2) of Schedule
B1 to the Insolvency Act 1986, the functions of
the administrators are to be exercised by any or
all of them.

Current administration expiry date

30 August 2020
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WODFC UK Limited - In Administration

Notice of vote by correspondence

Company name WDFC UK Limited

Company number 06374235

Court name and number Business and Property Courts of England and
Wiales
7286 of 2018

Decision date 13 April 2020

NOTICE 1S HEREBY GIVEN that under ruie 18.30 of The Insolvency (England and Wales)
Rules 2016 and paragraphs 57 and 98 of schedule B1 of the Insolvency Act 1986, decisions of the
creditors are sought as follows:

1 The basis of the Joint Administrators’' remuneration for Phase Three be fixed according to the
time proparty spant by the Joint Adrinistrators and their staff on the administration, with a fee
estimate of £354,752 (plus VAT) for the period 1 September 2019 to 30 August 2020,

2 The Joint Administrators’ be discharged from liability with effect from 14 days after they send
their final progress report to creditors.

And
3 whether a creditors’ committee be formed.

A creditor who is entitled to vote should return the voting form provided with this notice to
Chris Laverty at Grant Thomton UK LLP, 4 Hardman Square, Spinningfields, Manchester, M3 3EB
or as an attachment to an email to cmu@uk.gt.com no later than 23:59 on the decision date.

In order for a creditor's vote to be valid a proof of debt must be received no later than the decision
date, failing which the creditor's vote will be disregarded. A proof of debt should be delivered to
Chris Laverty at Grant Thomton UK LLP, 4 Hardman Square, Spinningfields, Manchester, M3 3EB
or as an attachment to an email to cmu@uk.gt.com. A new proof of debt is not required if you have
previously submitted one in the proceedings. A proof of debt form is enclosed for completion if
required.

A creditor whose debt is treated as a small debt in accordance with rule 14.31(1) of the Insolvency
{(England and Wales) Rules 2016 must deliver a proof of debt if they wish to vote, unless a proof of
debt has previously been submitted, failing which the vote will be disregarded.

A creditor who has opted out from receiving notices may nevertheless vote if a proof of debt is
delivered, unless a proof of debt has previously been submitted, failing which the vote will be
disregarded.

A vote cast in a decision procedure which is not a meeting may not be changed.

A decision of the convenor is subject to appeal to the court by any creditor in accordance with rule
15.35 of the Insotvency (England and Wales) Rules 2016, An appeal under this rule may not be
made later than 21 days after the decision date.

A physical meeting will be held to replace this vote by correspondence if requested not later than
five business days after the date of delivery of this notice by not less than ona of the following:

+ 10% in value of the creditors
* 10% in number of the creditors

+ 10 creditors.
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DATED THIS 25th day of March 2020

Chris Lavertyv
Joint Administrator
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VOTING FORM

Company name WDFC UK Limited
Please delete as appropriate if you are for or against the resolutions below.

This form must be received at Grant Thomton UK LLP, 4 Hardman Square, Spinningfields,
Manchester, M3 3EB or as an attachment to an email to cmu@uk.gt.com by 23.59 on

14 April 2020 in order to be counted. It must be accompanied by a proof of debt, unless you have
previously submitted a proof of debt, failing which your vote will be disregarded.

Resolution(s)

1 The basis of the Joint Administrators’ remuneration for Phase Three be fixed according to the
time properly spent by the Joint Administrators and their staff on the administration, with a fee
estimate of £354,752 (plus VAT) for the period 1 September 2019 to 30 August 2020.

For/Against
2 The Joint Administrators’ be discharged from liability with effect from 14 days after they send
their final progress report to creditors. For/Against
3 Do you want a creditors’ committee to be formed? Yes/No

If & creditors’ committes is formed |iwe
nominate the following creditors to serve as members of such committee:

1
2
3
4
5

A craditor is eligible to be @ member of such a committee if, the person has proved for a debt; the
debt is not fully secured; and neither of the following apply: the proof has been wholly disallowed for
voting purposes, or the proof has been wholly rejected for the purpose of distribution or dividend. No
person can be a membaer as both a creditor and a contributory. A body corporate may be a member
of a creditors’ committes, but it cannot act otherwise than by a representative appointed under rule
17.17 of the Insolvency (England and Wales) Rules 2016.

TO BE COMPLETED BY CREDITOR WHEN RETURNING FORM:

Name of creditor

Signature

Date (DD/MM/YYYY)

{¥f signing on behalf of the creditor, state capacity e.qg. director/solicitor)

If you require any further details or clarification prior to retumning your vote, please contact
Becky Axon at the address above. Please note that once cast, a vote cannot be changed or
withdrawn

Office use only:

Date Completed form received
{DD/MMIYYYY)
Initial




Commercial in confidence

D Notice about this report

This report has been prepared by Chris M Laverty, the joint administrator of WDFC UK Limited — in
administration, solely to compiy with the joint administrators' statutory duty to report to creditors under
the Insolvency (England and Wales) Rules 2016 on the progress of the administration, and for no other
purpose. it is not suitable to be relied upon by any other person, or for any other purposes, or in any
other context.

This report has not been prepared in contemplation of it being used, and is not suitable to be used, to
inform any investment decision in relation to the debt of or any financial interest in the Company,

Any estimated outcomes for craditors included in this report are illustrative only and cannot be relied
upon as guidance as to the actual outcomes for creditors.

Any persons choosing to rely on this report for any purpose or in any context other than under the
Insolvency (England and Wales) Rules 2016 do so at their own risk. To the fullest extent permitted by
law, the joint administrators do not assume any hability in respect of this report to any such person.

Please note that we are alt authorised by the insolvency Practitioners Association to act as insolvency
practitioners.

The joint administrators are bound by the insolvency Code of Ethics.

The joint administrators act as agents for the Company and contract without personal liability. The
appointmant of the joint administrators is personal to them and to the fullest extent permitted by law,
Grant Thomton UK LLP does not assume any responsibility and will not accept any liability to any
person in respact of this report or the conduct of the administration.

Please note you should read this progress report in conjunction with the joint administrators’ previous
progress reports and proposals issued to the Company's creditors, which can be found on the Grant
Thornton portal (hitps /mww grantthornton.co.uk/portal/). Unless stated otherwise, all amounts in this
progress report and appendices are stated net of VAT. For definitions of abbreviations please refer to
the ‘Definitions’ table at the start of this progress report.
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Disclaimer

This Progress Report has been prepared by the joint administrators of WDFC UK Limited, solely to
comply with the statutory duty under ruie 18.3 of the the Insolvency (England and Wales) Rules 2016 to
report to creditors on the joint administrator progress on the administration, and for no cther purpose. It
is not suitable to be relied upon by any other persan, or for any other purpose, or in any other context.

This Progress Report has been prepared in contemplation of it being used, and is not suitable to be
used, to inform any investment decision in relation to the debt of or any financial interest in the
Company.

Any estimated outcome for creditors included in this Progress Report is illustrative only and cannot be
relied upon as guidance as to the actual outcome for creditors. Any person that chooses to rely on this
report for any purposea or in any context other than the aforementioned rule does so at their own

risk. To the fullest extent permitted by law the joint administrators do not assume any responsibility and
will not accept any liability in respect to this report.
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* 2020 Grant Thomton UK LLP. Afl rights reserved
“Grant Thorntory refers to the brand under which the Grant Thomion member firms provide assurance, tax and adwisory services to their
G Th chents andior refers to ane or more member firms, as the conlext requires.
ra nt ornton Grant Thomtoa UK LLP is a member firm of Gram Thornton International Lid {GTIL). GTIL 2rd the member frms are not 3 workiwide
partnership GTIL and each member firm 15 a separate kegal entity, Services are delivered by the member fisms GTIL does not provide

services to chents. GTIL and its member firms are not agents of, and do not obligate, one another and are not iable for one another's acts or
omissions.




