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SEIB INSURANCE BROKERS LIMITED
Strategic Report

The Directors present the strategic report of the Company, SEIB Insurance Brokers Limited, for the year ended 31 December
2021,

Objective and strategy

The principal activity is that of insurance brokers. The Company's objective is to deliver long-term return to its shareholder,
achieving this through meeting its customers' needs and increasing market share in targeted markets.

The strategy of the Directors is to achieve lang-term organic growth whilst also seeking to expand by acquisitions, as and when the
right cpportunities arise.

In February 2021 the Company changed its name fo SEB Insurance Brokers Limited to reffect that the Company is a national
Broker and not just regionai.

Review of the company's business

The results of the Company for the year are shown on page 12 and the financial position at the year end is shown on page 13. At
the year end, the Company had net current assets of £10 miflion (2020: £9.9 milion) and total assets of £26 milion (2020: £25
million}.

Growth in revenue was partly derived from purchase of WRS Insurance Brokers in 2020 as well as increased growth in our existing
core sectors. Increases in expenses were mainly payroll costs and increase in marketing activities since easing of covid
restrictions.

Key performance indicators

2021 2020 Growth

£ £ %

Revenue 12,234,489 10,713,500 14%
Administrative expenses (9,888,725) (8,675,444) 14%
Operating profit 2,376,681 2,115,713 12%
Profit before tax 3,140,388 2,916,660 8%

Outbreak of Covid-19 and lockdown in March 2020, had financial impact on some sectors of our client base, particularly equestrian
and executive hire clients. Subsequent easing of lockdown in 2021 did however result in increased economic activity in all sectors
resulting in growth in our commission income. In the third quarter of 2020, we acquired WRS Insurance Brokers Limited and
contribution to revenue and profit from WRS has been as expected.

Lifting of lockdown restrictions in 2021 enabled resumption of marketing events and therefore increase in marketing expenditure to
pre 2020 levels. Increase in employee numbers and measures to recruit and retain skilled staff gave rise to significant increase in
wage costs. Investment in technology has made it possible for all our staff to work flexibly from home or office without any adverse
impact on our service standards.

During 2020 and 2021 many charities have suffered decline in funding and in view of this we have continued to give back to the
communities we serve. Donations totalling £76,000 were made to variaus charities including grants of £40.000 to charities chosen
by our customers.

Future prospects

Premium rating increases across most policy types will result in increased workload to ensure our clients receive competitive
premiums and good value from the services we provide. Training in skills and competency in our staff is the key to winning new
business and retaining existing business. Uncertainties remain regarding Covid and supply chain issues and inflationary pressures
on costs.

Increasing our digital marketing presence and engaging across all digital channels with clients and Brokers will create opportunities
through additional distribution routes.
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SEIB INSURANCE BROKERS LIMITED
Strategic Report

Principal risks and uncertainties facing the company

The Company's objectives when managing capital are to safeguard the Company's ability to continue as a going concern in order
to provide returns for shareholders and benefits for other stakeholders and maintain an optimal capital structure to reduce the cost
of capital. In order to maintain or adjust the capital structure, the Company may adjust the amount of dividends paid to
shareholders and issue new shares. The capital structure of the Company comprises equity attributable to owners of the Company
comprising issued capital, reserves and retained earnings as disclosed in the statement of changes in equity.

The Company is a schemes broker for specialists risks and susceptible to price risks due to any changes to carrier capacities and
profitability of schemes. The Company monitors market trends, carrier capacities and risk appetites.

The Company is regulated by the Financial Conduct Authority (FCA) and is required to held regulatory capital in excess of the
minimum level specified in the regulations. The Company exceeded the minimum requirement in the current and prior year.

The Company is exposed to financial risk through its financial assets and financial liabilities. The most important component of
financial risk is credit risk.

Credit risks

Credit risk is managed on a Group basis (Benefact Group). Credit risk arises principally from cash and cash equivaients and
deposits at banks and financial institutions as well as credit exposure to customers including committed transactions and
outstanding receivables. The Group reviews its banking arrangements carefully to minimise such risks and has put in place credit
control procedures fo mitigate against risks arising from customers including the obtaining of references, setting of credit limits and
monitoring of limits. Group cash balances are regularly reviewed to identify the quality of the counterparty bank and to monitor and
limit concentrations of risk.

The cairying amount of these financial assets represents the Company's maximum exposure to credit risk. The Company has no
concentration of credit risk with a particular client or any one scheme.

Liquidity risks

Liguidity risk is the risk that an entity may not have sufficient funds to pay obligations as they fall due.

The Company aims to mitigate liquidity risk by ensuring it reviews its cash management on a quarterly basis. Liquidity risk is
managed at Company level and reliance is not placed on Group support.

Qperational risks

Competition - The risk of failure to recognise and address changes in a competitive market, particularly competitor actions,
distribution channels, an imbalance of bargaining power with distributors, business concentration and resource issues and the
impact to the company of a loss of a key account or market.

The Company regularly monitors and compares competitors' premium rates, works with a number of insurance providers and there
is no reliance on a single or group of clients or markets.

Loss of insurer partner

The risk of one or more of the scheme insurers ceasing to write a class of business or scheme impacting on the ability to provide
products and services to the chosen markets and resulting customer dissatisfaction, business disruption and significant financial
cost due to staff training and data transfer.

The Company uses more than one provider and written agreements requiring adequate notice period.

Section 172 Statement

This section of the Strategic Report provides an overview of how the Directors have fulfilled their duties to promote the success of
the Company and had regard to the matters set out in section 172{1) (a) to (f) Companies Act 2006 as detailed below:

{1) A director of a company must act in the way hefshe considers, in good faith, would be most likely to promote the success of
the company for the benefit of its members as a whole, and in doing so have regard {amongst other matters) to -

a) the likely consequences of any decision in the long term:;
b) the interests of the company's employees;
c) the need to foster the company's business relationships with suppliers, customers and others;
d) the impact of the company's operations on the community and the environment;
e) the desirability of the company maintaining a reputation for high standards of business conduct, and;
f) the need to act fairly as between members of the Company.
This also forms the Directors’ statement required under section 414CZA, of the Companies Act 2006.
The Company’s stakeholders

The stakeholders are identified in the Governance Framework and are at the core of all decision making. Key stakeholders are (1)
customers and clients, (2) employees, {3) shareholders, (4) regulators (5) intermediary partners {including brokers and other
supptiers), and (6) the environment and community groups. Examples of the way the Board has engaged with some of these
stakeholder groups throughout the year are set out below.
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SEIB INSURANCE BROKERS LIMITED
Strategic Report

Our Approach to the Long Term Success of the Company (1) (2) (3) {4) (5) (6)

The Board of Directors recognise that the long-term success of the Company is dependent upon having regard to the interest of its
stakeholder. Given the Group’s ambition to be the most trusted ethical specialist financial services group, the Board understands
how important it is to listen and respond to the needs of our stakeholders.

Covid-19 Response: (2) (3) (4) (5)

As the world begins to return to some form of normality, the Board understand that the effects of Covid-19 remain with us all. As
such, the Board has continued to make decisions this year to ensure that the Company remains strong and able to support its
stakeholders. The ‘SEIBHeredU’ campaign was launched to provide ongoing support to customers throughout the pandemic. As
Covid-19 is ongoing, it has also encouraged the Company and its stakeholders to consider and embrace new and innovative
methods of engagement.

The Board considered the impact of Covid-19 on its stakeholder in the context of the consequent challenges and uncertainty. This
impact and how the Board have responded to protect the Company and manage the expectations of its stakehoiders has been
included in the Stakeholder Engagement overview below.

Stakeholder Engagement in Decision Making
The Board adopts a range of approaches to engage with stakehalders and recognises that the impontance of a stakenolder group

may differ depending on the matter to be considered. Given the nature of the business, the Board sometimes engages directly with
stakeholders and also understands that it may be more appropriate for engagement to be undertaken at an operational levet.

Certain stakeholder matters are led at Group level, especially where the matters are of Group-wide significance or have the
potential to impact the reputation of the Benefact Group. The Board considers a variety of information to understand the impact of
the Company’s operations and also the interests and views of key stakeholders. A one-year rolling plan of business for discussion
is agreed annually to ensure that the Board is focused on the right issues at the right time and sufficient ime is allowed for
appropriate consideration and debate. Information is provided to Directors in papers in advance of each meeting. In addition,
people from the business are invited to attend meetings to provide insight into key matters and developments. At each Board
meeting, the Directors discuss strategic and business matters, financial, operational and governance issues and other relevant
issues that arise. As a consequence of this, the Board has an appreciation of engagement with stakeholders and other relevant
matters, which enables the Directors to compty with their fegal duty under section 172 of the Companies Act 2006.

Below is a summary of key decisions and actions the Board has taken during the year in respect of strategic and Company
performance and how it has had regard to the interests of, and impact on a selection of its stakeholders.

Client Engagement (1}

Customers and clients are the lifeblood of the Company, The Board considers that clients should be at the heart of everything the
Company does, ensuring any actions or decisions demonstrate passion for clients, making the Company first choice for clients
both today and in the future. During the year, the Board received updates on customer issues via the Chief Executive Officer's
Business Reports on strategic initiatives. In addition, the Board considered customers’ needs, knowledge and expectations as part
of the development of the next chapter for the Company and the development of strategic priorities.

Regular meetings are held between management and key clients to understand their needs and perspectives. In addition, the
Company conducts other engagement activities with clients (such as conduciing listening exercises, surveys, holding focus and
consultative groups, monitoring customer complaints and satisfaction data) and key outcomss are shared with the Board.

Some matters are considered at a Group level and associated information is set out in Ecclesiastical Insurance Office plc's Section
172 Statement.

Employees Engagement (2)

The Board recognises that employees are the Company's biggest asset given their specialist skills and knowledge and propensity
to go above and beyond. Employee mattars are regutarly cansidered by the Board via the Chief Executive Officer's Report.

During 2020, as a result of the pandemic, more tailored and regular ‘check-in’ surveys were conducted. This enabled the Company
to gather real time feedback, to flex each survey and to respond 1o the situation as it evoived during what was a unigue year,
During 2021, a transition back to a full colleague engagement survey adopting a new B-Heard Survey was catried out. This was
supplemented by a further pulse survey fater in the year. The surveys afiow the tracking of engagement and provides employee
views on a range of matters affecting them. The results are also discussed with employees and action plans are created to
respond to concerns.

Members of the management team are subject matter experts and are invited to board meetings to present on items and input on
discussions.

In order to engage, involve and inform employees the following methods are used:

* a variety of communication channels including regular meetings held online during the Covid-19 pandemic, {which provide
brief updates on what's going on, what's coming up and opportunities fo ask questions} circulating information to keep
employees up-to-date on key financial and business metrics and employee meetings on general business performance and
strategic direction;

" whistleblowing policy and procedures are operated at a Group level;

« a performance related bonus scheme is operated, which directly links individual objectives and business performance to
encourage employees to participate in the overall financial success of the Company, and

* a range of training, development and volunteering activities are available to employees, including technical courses,
mentoring, coaching and community opportunities.

Some matters are determined at Group level as set out in EccleEiasgcgr Insurance Office pic's Section 172 Statement.
ag



SEIB INSURANCE BROKERS LIMITED
Strategic Report

Shareholder Engagement (3)

South Essex Insurance Holdings Limited owns the entire issued Ordinary Share Capital of the Company, which is ultimately owned
by Benefact Trust Limited (BTL). BLT was previously known as Allchurch Trust and changed its name in March 2022. Protocols
for the exchange of information between BTL and its subsidiaries (inciuding the Company) are in place and cover performance,
operations and financial position.

The Board has an honest and constructive relationship with its shareholder. There is at least one *“Common Director” (i.e. a
Director who is a member of the Board of the Company, South Essex Insurance Holdings Limited and Ecclesiastical Insurance
Office plc) who is expected to attend every Board meeting. Mark Hews (Group Chief Executive Officer as the "Common Director”)
presented a summary of highlights from Ecclesiastical Insurance Office plc Board meetings to the Directors. Regular dialogue
takes place on the Group’s expectations of the Company and strategy for the development of business.

This ensures that the views of the shareholder are communicated to the Beard as a whole, which enables Ecclesiastical Insurance
Office pic to effectively communicate its views and expectations to the Board. In turn, the Common Directors are able to support
the directors to understand the performance and strategic issues faced by the Company.

Suppliers (including Brokers)(5)

The Company’s strategic aim is to provide a first class service to all clients to satisfy their needs and expectations and tc deal
promptly with claims. Directors recognise the importance of the role that suppliers play in ensuring a reliable service is delivered to
clients. Consequently, the Board (via the Broker and Advisory Management Board Audit Risk & Compliance Committee) oversees
the Company's material outsourcing contract. Some matters affecting suppliers are also determined at Group level as set outin
Ecclesiastical Insurance Office plc Section 172 Statement.

Community and Environment (6)

The Company is focused on long-term and strategic charitable giving. Consequently the Board received updates on corporate
responsibility including the work with the Company’s charitable partners including St Francis Hospice and National Autistic Society.
During 2021 the Board considered outcomes from the SEIB Giving Awards totalling £40,000. As part of the Benefact Group family,
the Group as a whole is the UK's fourth largest corporate donor. Employees are supported to give to causes they care about
through MyGiving. This enables them to offer support with volunteering, small grants and fundraising matching to create direct
involvement and help to drive charitable giving at a local level.

Decisions and policies affecting the community and environment are set at Group level and are adopted by the Board. An
explanation of the Group's policy and strategy in relation to the community and environment are set out in the Section 172
Statement of Ecclesiastical Insurance Office plc which is included in its own Report & Accounts.

Engagement with Regulators (4)

The Board recognises the importance of open and honest dialogue with Regulators and is committed to complying with applicable
legisiation and regulation. The Board receives regular reports detailing the Company’s regulatory interactions.

The Board also receives regular reports on the evolving legal and regulatory landscape incorporating a detailed impact and
progress assessment which undergoes a rigorous cross departmental challenge process before being presented to the Board.

.
foo e

Rachael Hall
Secretary
26 April 2022

Benefact House

2000 Pioneer Avenue
Brockworth

Gloucester GL3 4AW
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SEIB INSURANCE BROKERS LIMITED

Directors’ Report

The Direciors present their annual report and the audited financial statements of the Company for the year ended 31 December
2021,

Dividend

BGuring the year dividends amounting to £2.5m were paid (2020: £1m). No dividend is proposed after the year end.

Directors

The Directors of the Company at the date of this report are stated on page 2.

The Company has made gualifying third party indemnity provisions for the benefit of its directors which were in place throughout
the year and remain in force at the date of this report.

Ownership

All of the issued equity share capital of the Company is owned by South Essex Insurance Holdings Limited. The ultimate parent
company is Benefact Trust Limited.

Directors’ responsibilities statement

The directors are responsible for preparing the Annual Report and the financial statements in accordance with applicable faw and
reguiation.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors have
prepared the financial slatements in accordance with Irlernationa! Financial Reporting Standards {(I(FRSs} as issued by the
International Accounting Standards Board (JASB}.

Under company law, directors must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the company and of the profit or loss of the company for that period. In preparing the financial
statements, the directors are required to:

- select suitable accounting policies and then apply them consistently;

state whether applicable IFRSs as issued by the International Accounting Standards Board (JASB) have been followed, subject
to any material departures disclosed and explained in the financial statements;

» make judgements and accounting estimates that are reasonable and prudent; and

prepare the financial statements on the going concern basis unless il is inappropriate to presume that the company will continue
in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company's
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to ensure
that the financial statements comply with the Companies Act 2006,

Future prospects
Details regarding future prospects and the impact of Covid-19 pandemic are detailed in Strategic Report.
Charitable and politicat donations

During the year the Company made charitable donafions amounting fo £ 76,000 (2020: £ 73,000). No poiitical donations were
made in the year (2020: £ Nif).

Going Concern

The Company has adequate financial resources and no recourse to external borrowing. Also as stated in the Notes to the
Financial Statements, after making enquiries, including detailed consideration of the impact of Covid-19, the Directors consider
that it is appropriate {o continue to adopt the geing concern basis in preparing the financial statements.

Financial risk management
Details of financial and capital risk management are detailed in the Strategic Report.
Disciosure of information to Auditors

In the case of each of the persons who are directors at the time when the report is approved, the following applies:

+ As far as the director is aware, there is no relevant audit information of which the company's auditors are unaware; and

+ The director has taken all the steps that hefshe ought to have taken as a director in order to make himfhersell aware of any
relevant audit information and to establish that the company's auditors are aware of that information.
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SEIB INSURANCE BROKERS LIMITED

Directors’ Report

Independent Auditors

PricewaterhouseCoopers LLP (PwC) are the Company's statutory auditors and have indicated their willingness to continue in
office in accordance with Section 487 of the Companies Act 2006.

By order of the Board
ook N
Rachael Hall
Secretary

26 April 2022

2000 Pioneer Avenue
Brockworth
Gloucester GL3 4AW
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INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF SEIB INSURANCE
BROKERS LIMITED (PREVIOUSLY SOUTH ESSEX INSURANCE BROKERS LIMITED)

Report on the audit of the financial statements
Opinion
In our opinion, SEIB Insurance Brokers Limited (previously South Essex Insurance Brokers Limited)'s financial statements:

« give a true and fair view of the state of the Company’s affairs as at 31 December 2021 and of its profit and cash flows for the
year then ended;

» have been properiy prepared in accordance with UK-adopted international accounting standards; and
« have been prepared in accordance with the requirements of the Companies Act 2008

We have audited the financial statements, included within the Annual Report, which comprise: the statement of financial position
as at 31 December 2021; the statement of comprehensive income, the statement of cash flows and the statement of changes in
equity for the year then ended; and the notes to the financial statements, which include a description of the significant accounting
policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)"} and applicable law. Our
responsibilities under 1SAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial statements section
of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our apinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, which includes the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in
accordance with these requirements.

Conclusions relating to going concern

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individually or collectively, may cast significarit doubt on the caompany’s ability to continue as a going concern for a period of at least
twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded that the directars’ use of the going cencern basis of accounting in the
preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, this conclusien is not a guarantee as te the company's ability
to continue as a going concern.

Qur responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant sections of
this report.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our auditars’
report thereon. The directors are responsible for the other information. Qur opinion on the financial statements does net cover the
other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise explicitly stated in this
repor, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the audt, or
otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material misstatement, we are
required 1o perform procedures to conclude whether there is a material misstatement of the financial statements or a material
misstatement of the other information. i, based on the work we have performed, we conclude that there is a material misstatement
of this other information. we are required to report that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic report and the Directors' Report. we also considered whether the disclosures required by the UK
Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report certain opinions and
matters as described below.
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INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF SEIB INSURANCE
BROKERS LIMITED (PREVIOUSLY SOUTH ESSEX INSURANCE BROKERS LIMITED)

Strategic report and the Directors' Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic report and the
Directors' Report for the year ended 31 December 2021 is consistent with the financial statements and has been prepared in
accordance with applicable legal requirements.

In light of the knowledge and understanding of the company and its envirenment obtained in the course of the audit, we did not
identify any material misstatements in the Strategic report and the Directors' Report.

Responsibilities for the financial statements and the audit

Responsibilities of the directors for the financial statements

As explained more fully in the Directors’ responsibilities statement, the directors are responsible for the preparation of the financial
statements in accordance with the applicable framework and for being satisfied that they give a true and fair view. The directors are
also responsible for such internal control as they determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are respensible for assessing the company’s ability to continue as a going
concern, disciosing. as applicable, matters related to going concern and using the going concern basis of accounting unless the
directors either intend to liquidate the company or te cease operations, or have no realistic alternative but to do so.

Auditors’ responsibilities for the audit of the financial staterents

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance is a
high level of agsurance, but is not a guarantee that an audit conducted in accordance with 1SAs (UK} will always detect a material
misstaternent when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our
responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The extent to which our
procedures are capable of detecting irregularities, including fraud, is detailed below.

Based on our understanding of the company and industry, we identified that the principal risks of non-compliance with laws and
regulations related to UK company law and FCA regulations, and we considered the extent 1o which non-compliance might have a
material effect on the financial statements. We also considerad those laws and regulations that have a direct impact en the financiat
statements such as Companies Act 2006. We evaluated management's incentives and opportunities for fraudulent manipulation of
the financial statements (including the risk of override of controls), and determined that the principal risks were related to posting
inappropriate journal enfries which may impact the financial performance and position of the group, and management bias in
accounting estimates and judgemental areas of the financial statements. Audit procedures performed by the engagement team
included:

= Enquiry of management around actual and potential litigation and claims;

- Enquiry of management to identify any instances of nen-compliance with laws and regulations;

»  Reviewing minutes of meetings of those charged with governance and correspondence with regulators;

Reviewing financial statement disclosures and testing to supporting documentation o assess compliance with applicable laws
and reguiations;

= Designing audit procedures to incorporate unpredictability around the nature, timing and extent of our testing;

*  Auditing the risk of management override of controls, including through testing journal entries and other adjustments for

appropriateness, testing accounting estimates (because of the risk of management bias) and evaluating the business rationale
of significant transactions outside the normal course of business.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of non-
compliance with laws and regulations that are not closely related to events and transactions reflected in the financial statements.
Also, the nsk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting from error,
as fraud may involve deliberate concealment by, for example, forgery or intentional misrepresentations, or through collusion.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's website at:
www frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of our report

This report, including the apinions, has been prepared for and only for the company’s members as a body in accordance with
Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, acceplt or assume
responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may come save
where expressly agreed by our prior consent in writing.
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INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF SEIB INSURANCE
BROKERS LIMITED (PREVIOUSLY SOUTH ESSEX INSURANCE BROKERS LIMITED)

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:

*  we have not obtained alf the information and explanations we require for our audit; or

« adequate accounting records have not been kept by the company, or returns adequate for our audit have not been received
from branches not visited by us; or
*  certain disclosures of directors’ remuneration specified by law are not made; or

* the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

‘Sduimﬂﬂ"&

Siobhan Byrne (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London

26 April 2022
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SEIB INSURANCE BROKERS LIMITED

Financial Statements

STATEMENT OF COMPREHENSIVE INCOME
for the year ended 31 December 2021

Note 2021 2020
£ £
Revenue 3 12,234,489 10,713,500
Administrative expenses (9,888,725) (8,675,444)
Other operating income 30,927 77,657
Operating profit 9 2,376,691 2,115,713
Amount written off investment (250,203) -
Finance and investment income 7 1,013,800 800,947
Profit for the year before taxation 3,140,388 2,916,660
Income tax expense 8 {599,035) (46,252)
Profit for the year after taxation 2,541,353 2,870,408
Total comprehensive income for the year attributable to equity holders 2,541,353 2,870,408

All amounts above are in respect of continuing operations. There were no other items of comprehensive income (2020: £Nil).
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SEIB INSURANCE BROKERS LIMITED

Financial Statements !

STATEMENT OF FINANCIAL POSITION

at 31 December 2021 Note 2021 2020
£ £
ASSETS
Non-current assets
Goodwill 11 5,309,820 5,336,816
Other intangible assets 1 719,106 926,142
Property, plant and equipment 10 1,768,001 1.819173
Deferred tax assets 12 93,030 61,453
Investments in subsidiaries and equily securities 13 1,168 251,371
7,891,125 8,494,955
Current assets
Trade and other receivables 14 8,110,287 7,459,170
Cash and cash equivalents 15 9,791,658 9,089,981
Total current assets 17,901,945 16,549,151
TOTAL ASSETS 25,793,070 25,044 108

EQUITY AND LIABILITIES

Equity
Share capital 16 250 250
Share premium 4,339,797 4,339,797
Retained earnings 12,405,091 12,363,738
Total equity 16,745,138 16,703,785
Liabilities
Non-current Liabilities
Lease obligations 21 1,030,476 1,145,337
Provisions 19 230,739 163,116
1,261,215 1,308,453
Current liabilities
Trade and other payables 18 7,093,196 6,338,930
Current tax liahilities 425,189 -
Lease obligations 21 268,332 276,964
Provisions 19 - 417,974
Total current liabilities 7,786,717 7,031,868
Total Liabilities 9,047,932 8,340,321
TOTAL SHAREHOLDERS' EQUITY AND LIABILITIES 25,793,070 25,044,106

The financial statements of SEIB Insurance Brokers Limited, registered number 08317314, on pages 12 to 28 were approved and
authorised for issue by the board of directors on 26 April 2022 and signed on its behalf by:

The notes on pages 16 to 28 form an integral part of these financial statements.

M@- ke

Mark Hews Susan Middieton
Chairman Chief Executive Officer

Page 13



SEIB INSURANCE BROKERS LIMITED

Financial Statements

STATEMENT OF CASH FLOWS
for the year ended 31 December 2021

Profit before taxation

Adjustments for:

Finance income

Finance expense

Amount written off financial investments
Loss on disposal of fixed assets
Depreciation, amortisation and impairment

Increase in frade and other receivables
Increase in trade and other payables
(Decrease)/Increase in provisions

Cash generated from operations

Income tax paid
NET CASH INFLOWS FROM OPERATING ACTIVITIES

Cash flows from investing activities

Purchase of property, plant and equipment

Purchase of goodwill and other intangibles

Acquisition of subsidiary net of cash acquired

Proceeds from disposal of property, plant and equipment
Dividend income

Bank interest received

Premium finance interest received

NET CASH INFLOW/{OUTFLOW) FROM INVESTING ACTIVITIES

Cash flows used in financing activities
Dividends paid on ordinary shares
Payment of lease liabilities

NET CASH QUTFLOWS FROM FINANCING ACTIVITIES

NET INCREASE IN CASH AND CASH EQUIVALENTS
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year
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Note 2021 2020

£ £

3,140,388 2,916,660
{1,013,900) (800,947)

76,736 83,239

250,203 -

304 -

556,225 531,196
(856,540) (498 930)

756,266 754,904

(350,351) 395,420

2,559,331 3,381,542
- {375,000)

2,559,331 3,008,542
10 {179,825) (84,970)
11 - (1,331,634}
13 . (250,203)
8,500 -

7 250,203 -
7 1,687 13,923
7 762,010 787,024
842,575 (865,860)
17 (2,500,000)  (1,000,000)
21 (200,229) (200,365)
(2,700,229)  (1,200,365)

701,677 940,317

9,089,981 8,149,664

9,791,658 9,089,981




SEIB INSURANCE BROKERS LIMITED

Financial Statements

STATEMENT OF CHANGES IN EQUITY
for the year ended 31 December 2021

Balance at 1 January 2020

Total comprehensive income for the year
Dividend paid on equity shares

Balance at 31 December 2020

Total comprehensive income for the year
Dividend paid on equity shares

Balance at 31 December 2021

Ordinary
share Share Retained
Note capital premium earmings Total
£ £ £ £
250 4,339,797 10,493,330 14,833,377
- - 2,870,408 2,870,408
17 - - {1,000,000) {1,000,000}
250 4,339,797 12,363,738 16,703,785
- - 2,541,353 2,544,353
17 - - (2,500,000) (2,500,000}
250 4,339,797 12,405,091 16,745,138
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SEIB INSURANCE BROKERS LIMITED

Notes to the Financial Statements

1. ACCOUNTING POLICIES

The principal accounting policies adopted in preparing the Company's International Financial Reporting Standards (IFRS)
financial statements are set out below. These policies have been applied consistently to all periods presented uniess otherwise
stated.

General information

SEIB Insurance Brokers Limited is a United Kingdom domiciled private Company limited by shares and incorporated in England
and Wales under the Companies Act. The principal place of business is South Essex House, North Road, South Ockendon,

Accounts for the year ended 31 December 2021 were approved by the Company's Board on 26 April 2022 and authorised for
issuance.

Basis of preparation

On 31 December 2020, IFRS as adopted by the European Union at that date was brought into UK law and became l/K-adopted
International Accounting Standards, with future changes being subject to endersement by the UK Endorsement Board. SIEB
transitioned to UK-adopted International Accounting Standards in its company financial statements on 1 January 2021. This
change constitutes a change in accounting framework, However, there is no impact on recognition, measurement or disclosure in
the period reported as a result of the change in framework. The financial statements of SEIB have been prepared in accordance
with UK-adopted International Accounting Standards and with the requirements of the Companies Act 2006 as applicable to
companies reporting under those standards. The functional currency is pounds sterling because that is the currency of the
primary economic environment in which the Company operates

The preparation of financial statements in conformity with IFRS requires the use of certain critical accounting estimates. It also
requires management to exercise its judgement in the process of applying the company's accounting potlicies. The areas
involving a higher degree of judgement or complexity, or areas where assumptions and estimates are significant to the financial
statements, are disclesed in note 2.

The Company has taken advantage of the exemption under Section 401 of the Companies Act 2006 from the requirement to
prepare and deliver consolidated financial statements as it and its subsidiary undertaking are wholly-owned subsidiaries within
Benefact Group and are included within the consolidated financial statements of Ecclesiastical Insurance Office plc.

The results of the Company for the year are shown on page 12 and the financial position at the year end is shown on page 13. At
the year end, the Company had net current assets of £10.1 million (2020: £9.9 million) and total assets of £26 miliion (2020: £25
million).

New and revised Standards

A number of amendments and improvements to accounting standards have been issued by the International Accounting
Standards Board {IASB) with an effective date of on or after 1 January 2021, and are therefore applicable for the 31 December
2021 financial statements. None had a significant impact on the Company, but the standards in issue were:

+  Covid-19 related Rent Concessions— amendments to IFRS 16
+ Interest Rate Benchmark Referm — amendments to IFRS 9, IAS 39 and IFRS 7
Standards in issue but not yet effective are not expected to materially impact the Company.

Going concern

The Company has adequate financial resources and no requirement or recourse to external borrowing. In light of the continuing
uncertainty regarding the impact of Covid-19 the Company has further considered its financial position and future performance.
The Company has sufficient cash resources and has no concerns over the ability to meet its commitments. The well-established
business continuity plans have been used and the Company is able lo continue to support its customers, perform other functions
for the Company and expects to continue to be able to do so over the foreseeable future. Given the Company's operations,
finanegial position and outlook, the Directors have a reasonable expectation that the Company has adequate rescurces and is well
placed to manage its risks successfully and continue in operational existence for at least 12 months from the date of this report.
Accordingly, the Directors continue to adopt the going concern basis in preparing the Company’s financial statements.

Business combinaticns

Acquisitions of business are accounted for using the acquisition method. The cost of an acquisition is measured as the fair value
of assets given, equity instruments issued and liabilities incurred or assumed at the acquisition date. Identifiable assets acquired
and liabilities and contingent liabilities assumed in the business combination are measured initially at their fair valugs at the
acquisition date. Goodwill is measured as the excess of the aggregate of the consideration transferred and the fair value of
contingent consideration over the fair value of the identifiable net assets acquired.
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SEIB INSURANCE BROKERS LIMITED

Notes to the Financial Statements

Revenue

Revenue is derived from contracts with customers for the transfer of services, and is whaolly generated in the United Kingdorm.
Revenue comprises commission, profit share commission and fees associated with the placement of insurance contracts and
sefvicing them.

Commission and fees generated from insurance placements are recognised at a point in time, being the inception date of the
cover. An estimate is made for the amount of commission and fees that may be clawed back as a result of policy cancellations or
amendments in relation to performance obligations satisfied in the year. Where commission or fees are received in advance of
the inception date of the cover, deferred income is recognised. Trade receivables are recognised on inception date if fees or
commissions have not yet been received.

Where the Company places insurance and services the policies, the commission is allocated to the separate performance
obligations. The amount of commission attributable to servicing the policies is calculated on a cost plus basis. It is initially
recognised as deferred income and subsequently recognised in revenue when the servicing of the policies is complete. The
element of the commission relating to insurance placement is recognised at the inception date of cover.

Profit share commission relates to the placement of insurance contracts. As the amount of profit share commission receivable is
variable and contingent on factors outside of the Company's control, it is not recognised until the point at which there is certainty
over the amount receivable and it is fess likely to resuit in a significant reversal in the cumulative amount recognised at a future
date.

Finance income
Interest received from the Company’s premium finance facilities is recognised over the period of the underlying insurance policy.

Interest on deposits is recognised on a receivable basis.
Financial instruments

IFRS 9 requires the classification of centain financial assets and liabilities into $eparate categories for which the accounting
requirements differ. The classification depends on the nature and purpose of the financial assets and habilities, and is
determined at the time of initial recognition.

Equity investments which are held for trading are classified as FVTPL and measured at fair value where the fair value can be
reliably measured. Where fair value cannot be reliably measured, the assets are held at cost less impairment. Any subsequent
unrealised gains and losses arising from changes in fair value are recognised in profit or loss.

All other financial assets and financial liabilities are held at amortised cost, using the effective interest method {except for short-
term receivables and payables when the recognition of interest would be immaterial).

Gffset of financial assets and financial liabilities

Financial assets and liabilities are offset, and the net amount reported in the statement of financial position, when there is a
legally enforceable right to offset the recognised amounts and there is an intention to settle on a net basis, or realise the asset
and settle the liability simultaneously.

Operating profit
Operating profit is stated after charging depreciation on property, plant and equipment, amortisation and impairment of intangible
assets but before finance income and finance costs.

Taxation

Income tax comprises current and deferred taxation. Income tax is recognised in the statement of comprehensive income except
to the extent that it relates to items taken directly to equity, in which case it is recognised in equity.

Current tax is the expected tax (payable)/receivable on the taxable profit/(loss) for the period and any adjustment to the tax
payable in respect of previous periods.

Deferred tax is provided in full, on temporary differences between the carrying amounts of assets and liabilities for financial
reporting purposes and the amounts used for tax purposes. Deferred tax is not accounted for f it arises from initial recognition of
an asset or liability in a transaction other than a business combination that at the time of the transaction affects neither
accounting nor taxable profit or loss. Deferred tax is measured using tax rates expected to apply when the related deferred tax
asset is realised or the deferred tax liability is settled based on tax rates and laws which have been enacted or substantively
enacted at the year-end date.

Deferred tax assets are recognised to the extent that it is probable that future taxabie profits will be avaifable against which the
temporary differences can be utilised.

Deferred tax assets and liabilities are not discounted.
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SEIB INSURANCE BROKERS LIMITED

Notes to the Financial Statements

Foreign currency translation

The assets and liabilities denominated in foreign currencies are transiated into the Company's functional currency using year end
exchange rates and income and expenses using average exchange rates for the year.

Foreign currency transactions are translated into the functional currency using exchange rates prevailing at the date of the
transactions. Exchange gains and losses resulting from the settlement of such transactions and from the translation of monetary
assets and liabilities denominated in foreign currencies are recognised through profit and loss.

Investment in subsidiary

Subsidiaries are entities {including special purpose entities) over which the Group has power to govern the financial and
operating policies, generally accompanying a shareholding of more than one half of the voting rights. The existence and effect of
potential voting rights that are currently exercisable or convertible are considered when assessing whether the Group controls
another entity. The purchase method of accounting is used to account for the acquisition of subsidiaries. The cost of an
acquisition is measured as the fair value of the assets given, equity instruments issued or liabilities incurred or assumed at the
date of exchange, plus costs directly attributable to the acquisition. Identifiable assets acquired and liabilities and contingent
liabilities assumed in a business combination are measured initially at their fair values on the date of acquisition, irrespective of
the extent of any minority interest. Please refer to the accounting policy on goodwill on acquisition of subsidiaries

Property, plant and equipment

Property, plant and equipment is stated at historical cost less depreciation. Historical cost includes expenditure that is directly
attributable to the acquisition of the items. Where the carrying amount of an item carried at historical cost less accumulated
depreciation is greater than its estimate recoverable amount it is written down to its recoverable amount by way of an impairment
charge to profit or loss.

Depreciation is calculated on the straight-line methad to write down the cost of other assets to their residual values over their
estimated useful lives as follows:

. Leasehold improvements: Lesser of over the life of the lease or 10 years;
. Furniture and equipment; 15% of cost;

N Computer equipment: 20% of cost;

. Motor vehicles: 27% of written down value;

. Right of use assets: over the life of the lease.
An assets residual value and useful economic life is reviewed at the end of each accounting period.

Repairs and maintenance are charged to profit or loss during the financial period in which they are incurred.
Intangible assets

Goodwill

Goodwill represents the excess of the cost of an acquisition over the fair value of the Company's share of the identifiable assets
and liabilities of the acquired business at the date of acquisition.

Goodwill is not amortised, but is tested annually for impairment, or more frequently if events or changes in circumstances
indicate that it might be impaired, and carried at cost less accumulated impairment losses. The Company has used the value in
use method to determine the recoverable amount. Where an impairment is identified, it is charged to profit or loss in that year. An
impairment loss for goodwill is not reversed in a subsequent perioad.

For the purposes of assessing impairment, assets are grouped at the lowest levels for which there are separately identifiable cash
inflows which are largely independent of the cash inflows from other assets or groups of assets (cash-generating units}). Non-
financial assets other than goodwill that suffered an impairment are reviewed for possible reversal of the impairment at the end of
each reporting period.

Other Intangible Assets

Other intangible assets consist of acquired customer relationships and trademarks, and are carried at cost of acquisition less
accumulated amortisation after acquisition. Amortisation is on a straight-line basis over the weighted average estimated useful
life (9 years) of intangible assets acquired. The amortisation charge for the period is included in the statement of comprehensive
income within administrative expenses. Intangible assets with indefinite useful life are not amortised but tested for impairment.

Insurance broking debtors and creditors

Insurance brokers act as agents in placing the insurable risks of their clients with insurers and, as such, are not kable as
principals for amounts arising from such transactions. In recognition of this relationship, debtors and creditors from insurance
hroking transactions are not included as an asset or lighility of the Company.

However, where the Company provides premium finance facilities to its clients, amounts due from such clients are included as
part of trade receivables in the Statement of Financial Position.

Page 18



SEIB INSURANCE BROKERS LIMITED

Notes to the Financial Statements

Trade and Other Receivables

Trade and other receivables are recognised initially at fair value and are subsequently measured at amortised cost using the
effective interest method. As the payment period is short, future cash receipts are not discounted as the effect is not material.

The company applies the IFRS 9 simplified approach to measuring expected credit losses which uses a lifetime expected loss
allowance for all trade receivabies. To measure the expected credit losses, a prabability-weighted estimate is calculated using
historica!l write-offs. The analysis is performed on all debtors, ranging from those due and those overdue by more than 270 days.
Loss allowances are deducted from the gross carrying amount of the trade and other receivables and are recognised in the
statement of profit or loss.

The Directors consider that the carrying value of those financial assets and liabilities not carried at fair value in the financial
statements approximates to their fair value.

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and in hand and other short-term highly liquid deposits with original maturities
of three months or less.

Trade payables

Trade payables are recognised initially at fair value and are subsequently measured at amortised cost using the effective interest
method. As the payment period of trade payables is shert, future cash payments are not discounted as the effect is not material.

Provisions

Provisions are recognised in the Statement of Financial Position when the Company has a present legal or construclive
obligation as a result of a past event. it is probable that the Company will be required to settie that obligation and a reliable
estimate can be made of the amount of the obligation. Provisions are discounted using a rate which reflects the effect of the time
value of mongy and the risks specific 1o the obligation, where the effect of discounting is material. Provisions balances represent
dilapidations costs on leasehold properties and deferred payment provisions on business acguisitions,

Leases

Leases are recognised as a right-of-use asset and a corresponding liability at the date at which the lease asset is available for
use by the Company. Each lease payment is deducted from the lease liability. Finance costs are charged to the profit and loss
over the lease perfiod 50 as 1o produce a constant periodic rate of interest on the remaining balance of the liability for each
period. The right-of-use asset is depreciated over the shorter of the asset's useful life and the lease term on a straight-line basis.

Leased assets used by the company are office premises and equipment.

Lease liabilities include the net present value of:

. fixed payments less any lease incentives receivable;

. variable lease payments that are based on an index or rate;

. amounts expected to be payable by the lessee under residual value guarantees,

. the exercise price of an option if the lessee is reasonably certain to exercise that option; and

. payments and penalties from terminating the lease, if the lease term reflects the lessee exercising that option.

Right-of-use assets are measured at cost comprising:

. the amount of the initial measurement of lease liability;

. any lease payment made at or before the commencement date, less any lease incentives received;
. any initial direct costs; and

. restoration costs.

Right-of-use assets are presented within property, plant and equipment in the statement of financial position.

Payments associated with short-term leases are recognised on a straight-ting basis as an expense in profit or loss. Short-term
leases are leases with a lease term of 12 months or less.

Employee benefits

The Company operates a defined contribution pension scheme where fixed contributions are payables. The company pays
contributions to privately administered pension insurance plans on a contractual basis. The company has no further payment
obligations once the contributions have been paid. The contributions are recognised as employee benefit expense when they are
due. Prepaid contributions are recognised as an asset to the extent that a cash refund or a reduction in the future payments is
available.

Dividends

Provision is made for the amount of any dividend declared, being appropriately authorised and no longer at the discretion of the
entity, on or before the end of the reporting period but not distributed at the end of the reporting period.

Share capital
Ordinary shares are classified as equity.
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SEIB INSURANCE BROKERS LIMITED

Notes to the Financial Statements

2. CRITICAL ACCOUNTING ESTIMATES AND JUDGEMENTS IN APPLYING ACCOUNTING POLICIES

The preparation of financial information in accordance with generally accepted accounting practice, in the case of the Company
being International Financial Reporting Standards issued by the International Accounting Standards Board and endorsed by the
European Union, requires the Directors to make estimates, assumptions and judgements that affect the reported amount of
assets, liabilities, income and expenditure and the disclosures made in the financial statements. Such estimates and judgements
must be continually evaluated based on historical experience and other factors, including expectations of future events. Actual
results may differ from these estimates.

The critical judgements made by management in applying the Company's accounting policies as set out above, were:

« The Company tests whether goodwill has suffered any impairment on an annual basis. For the 2021 and 2020 repoiting
periods, the recoverable amount of the cash-generating units {(CGUs) was determined based on value-in-use calculations which
require the use of assumptions. The calculations use cash flow projections based on financial budgets approved by
management covering a five-year period. Cash flows beyond the five-year period are extrapclated using the estimated growth
rates stated below. These growth rates are consistent with forecasts included in industry reports specific to the industry in which
each CGU operates.

Goodwill recognised on acquisition of businesses is reviewed annually using the value in use methed. Any impairment is
charged to income.

Company has delegated authority to handle claims and provisions are made for the cost of servicing claims for policies written
in the year. Provisions are also made for return commissions on policies cancelled mid term post 2020.

In determining the lease term, consideration is given to all facts and circumstances that create an economic incentive to
exercise an extension option or not exercise a termination option. Extension options are only included i the lease term if the
lease is reasonably certain to be extended.

Key sources of estimation were:

* When guantifying the values of acquired intangible assets, estimates are made of how long custormner relationships will last.
Based on previous experience and changes in economic conditions, customer relationship is estimated to last on average, 9
years. Profit margin assumptions and renewal retention rates are based on management accounts of the relevant CGUs. For
investment in Lansdown Insurance Brokers and WRS Insurance Brokers, the headroom is significant and reasonable possible
changes to the assumptions do not result in impairment.

An estimate of the amount of commission attributable to servicing insurance policies in a subseguent period is recognised in
deferred income. Estimates are based on 2021 data on prior peried claims handled and payroll costs in servicing claims with
an uplift for profit margin. Similarly return premiums calculations are based on prior period experience. Any changes to these
assumptions are unlikely to have any material affect on the Company's figures.

An estimate of the amount of profit commission receivable is recognised in revenue based on an assessment of the certainty
and likelihcod becoming eligible for profit share commission. At the time of issuing the financial statements all profit
commissions are known and hence there is no estimation uncertainty within the balance.

* Estimate is made of the useful economic life significant classes of property, plant and equipment.

3. REVENUE
2021 2020
£ £
Fees 621,620 568,411
Commission 11,612,869 10,145,089

12,234,489 10,713,500

In the current year and prior year all of the Company's revenue was recognised in respect of performance obligations satisfied at

a

point in time. All revenues are from United Kingdom.
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SEIB INSURANCE BROKERS LIMITED

Notes to the Financial Statements

4. AUDITORS' REMUNERATION

2021 2020
£ £
Fees payable to the Company's auditors for the audit of the Company's annual accounts 37,500 36,500
Total audit fees 37,500 36,500
Total auditers' remuneration 37,500 36,500
5. EMPLOYEES AND DIRECTORS
2021 2020
£ £
Staff costs comprised:
Wages and salaries 4,864,634 4,417,968
Social security costs 509,110 468,035
Other pension costs 225631 160,808
5,599,375 5,046,811
The average monthly number of employees, including directors, employed by the Company during the period was:
2021 2020
Management 14 12
Office and administration 116 105
130 117
6. DIRECTORS' EMOLUMENTS
The remuneration paid to Company Directors during the period was as follows:
2021 2020
£ £
Emoluments including benefits in kind 800,340 839,458
Pension contributions 38,420 16,961
838,760 856,419
No Directors were members of the Company's defined contripution pension scheme in the current or prior year.
The emoluments of the highest paid director were as follows:
2021 2020
£ £
Emoluments including benefits in kind 303,581 312,350
7. FINANCE AND INVESTMENT INCOME
2021 2020
£ £
Dividend income 250,203 -
Premium finance income 762,010 787,024
Bank interest 1,687 13,923
1,013,900 800,947

Finance income is all in respect of financial assets not at fair value through the statement of comprehensive income.
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SEIB INSURANCE BROKERS LIMITED

Notes to the Financial Statements

8. INCOME TAX EXPENSE

Current tax - current year
- prior year
Deferred tax - current year

- Impact of change in deferred tax rate
Total tax charge for period

Prior year corporation tax credit in 2020 arose due to Group loss relief against 2019 taxable

2021 2020

£ £
629,085 563,216
1,527 (506,099)
{15,05%) {10,865)
{16,526) -
599,035 46,252

Tax on the Company's result beforc tax differs from the Uniled Kingdem standard rate of corporation tax for the reasons set out

in the following reconciliation:

Profit before taxation

Tax calculated at the UK standard rate of 19% (2020: 19%}

Factors affecting charge for the year
Non-deductible expenses ,
Nan-qualifying depreciation

Impact of change in deferred tax rate

Adjustment to tax charge in respect to prior periods

2021 2020

£ £
3,140,388 2,916,660
596,674 554,165
12,691 7,108
4,669 4,603
{16,526) (13,525)
1,527 {506,099)
599,035 46,252

Current tax has been provided at 18% for the current year and prior year. A change in UK standard rate of corporation tax from
19% to 25% will become effective from 1 April 2023. Deferred tax has been provided at an average rate of 24% (2020:19%)}

9. OPERATING PROFIT

Profit for the year has been arrived at after charging/{crediting) the following:

Foreign exchange losses/(gains)

Depreciation of owned property, plant and eguipment
Amortisation of intangible assets

Loss on sale of tangible assets

Impairment of goodwill

Employee benefits expense

Operating lease rentals - land and buildings
Operating lease rentals - others

Other expenses
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2021
£

2,239
322,193
207,036

304
26,996
5,599,375
186,000
14,229
3,530,353

2020
£

{98)
322,956
173,241

35,000
5,046,811
186,000
14,365
2,897 169



SEIB INSURANCE BROKERS LIMITED

Notes to the Financial Statements

10. PROPERTY, PLANT AND EQUIPMENT

Cost/valuation
At 1 January 2020
Additions

At 31 December 2020
Additions
Disposa)
At 31 December 2021

Accumulated Depreciation
At 1 January 2020
Charge for the period

At 31 December 2020
Disposal

Charge for the year
At 31 December 2021

Net book value as at 31
December 2021

Net book value as at 31
December 2020

Leasehold Computer Furniture & Motor Right-of-use

improvements equipment  equipment vehicles assets Total
£ £ £ £
245,829 397,937 242,116 92,865 1,801,804 2,780,551
- 80,668 4,302 - - 84,970
245,829 478,605 246,418 92,865 1,801,804 2,865,521
- 75,598 2,759 33,845 67,623 179,825

- (85,994) {42,111) {31,000} - {160,105)
245,829 467,209 207,066 95,710 1,869,427 2,885,241
86,787 185,837 146,558 58,599 145811 623,392
24,576 85,974 32,250 9,251 170,905 322,956
111,363 271,811 178,808 67,850 316,516 946,348

- (86,994} (42,114} (22,196} - {151,301)
24,576 93,439 27,719 13,515 162,944 322,193
135,939 278,256 164,416 59,169 479,460 1,117,240
109,890 188,953 42,650 36,541 1,389,967 1,768,001
134,466 206,794 67,610 25,015 1,485,288 1,819,173
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11.  GOODWILL AND OTHER INTANGIBLE ASSETS

Customer Trademark Goodwill Total
relationships
£ £ £ £
Cost

At 1 January 2020 1,343,107 114,700 4,888,181 6,345,988
Additions 372,228 41,300 918,106 1,331,634
At 31 December 2020 1,715,335 156,000 5,806,287 7,677,622
Additions - - - -
At 31 December 2021 1,715,335 156,000 5,806,287 7,677,622

Accumulated amortisation and impairment losses
At 1 January 2020 699,683 72,269 434471 1,206,423
Impairment charge - - 35,000 35,000
Amortisation charge for year 159,352 13,889 - 173,241
At 31 December 2020 859,035 86,158 469,471 1,414,664
Impairment charge - - 26,996 26,996
Amortisation charge for year 189,704 17,332 - 207,036
At 31 December 2021 1,048,739 103,490 486,467 1,648,696
Net book valug as at 31 December 2021 666,596 52,510 5,309,820 6,028,926
Net book valug as at 31 December 2020 856,300 69,842 5,336,816 6,262,958

Goodwill is tested annually for impairment using the value in use method.

During the year the Company assessed the value of goodwill and determined that it was impaired by £26,996(2020: £35,000).
The reason for this impairment was reduction in commission income from book of business of a company which was acquired in
2009.

Customer relationships intangible assets have an overall remaining useful life of 4 years on a weighted average basis.

Goodwill relates to acquisitions made in prior years, which are each defined as individual cash generating units. Lansdown
Insurance Broker being a book of business purchased in 2014, for which the identified goodwill is £4,391,714. WRS Insurance
Brokers (purchased in 2020 as a subsidiary}, where the trade and net assets were transferred to the Company alongside the
reallocated goodwill of £918,106.

12. DEFERRED TAX ASSETS
Accelerated

depreciation Provisions Total

£ £ £

At 1 January 2020 34115 16,473 50,588
Debited to statement of comprehensive income 18,218 (7,353) 10,865
At 31 December 2020 52,333 9,120 61,453
Debited to statement of comprehensive income 28,347 3,230 31,5677
At 31 Pecember 2021 80,680 12,350 93,030

The deferred tax asset has been recognised in respect of accelerated depreciation charge which will reverse in future years and
also in respect of pensions contributions and dilapidation provisions made in the accounts which will be allowed as tax deductible
against future profits.
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13. INVESTMENTS IN SUBSIDIARIES AND EQUITY SECURITIES

2021 2020
£ £
Fair value through profit or loss
Equity securities 1,168 1,168
Investment in subsidiary undertaking
Shares in subsidiary undertaking - 250,203
1,168 251371

Equity securities are unlisted and measured at fair value estimated by reference to recent comparable transactions in those

shares, when available. Shares with no such comparable fransactions are measured at cost less impairment.

The fair value of the financial assets has been measuted by reference to Share mark. This is & Leve! 2 fair value hierarchy as the

inputs are observable for those assets, either directly {that is, as prices) or indirectly {that is derived from prices).

The Company had an 100% holding in WRS Insurance Brokers Ltd at 31 December 2020. WRS Insurance Brokers Ltd was
incorporated in the United Kingdom with company registration number 00878984 and its registered office was Benefact House,
2000 Pioneer Avenue, Brockworth, Gloucester, GL3 4AW. The Company was dormant throughout 2021 and was dissolved on 30

November 2621,

14. TRADE AND OTHER RECEIVABLES

2021 2020
£ £
Trade receivables 7,270,766 6,564 168
Loss allowance {13,567) (15,576)
7,257,199 6,548 592
Other receivables and prepayments 853,088 910,578
8,110,287 7,459,170
The Directors consider that the carrying value of trade and other receivables is a reascnable approximation of fair value.
The loss allowance at the balance sheet date was determined as follows:
More than  More than 80 More than
30 days days past 90 days
2021 Current past due due past due Total
Expected |oss rate 0.05% 0.92% 0.43% 8% 0.19%
Gross carrying amount of trade receivabies 6,655,388 387,298 151,294 76,786 7,270,766
Loss allowance 3,419 3,563 651 5,934 13,567
2020
Expected loss rate 0.06% 0.41% 1.44% 20% 23%
Gross carrying amount of trade receivables 6,031,557 362,553 127,246 42,812 6,691,074
Loss allowance 3,695 1,486 1,832 8,562 15,576
The closing loss allowance for trade receivables as at the balance sheet date reconciles to the opening loss allowance as
follows:
2021 2020
£ £
Opening loss allowance as at 1 January 15,576 16,852
Receivables written off during the year as uncollectible {7,547) {11,598)
Remeasurement of lass allowance 5,538 10,322
Balance at 31 December 13,567 15578
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15. CASH AND CASH EQUIVALENTS

2021 2020

£ £

Cash at bank and in hand 7,367,210 6,666,422
Short-term bank deposits 2,424 448 2,423 559

9,791,658 9089 981

Included within cash and cash equivalents are cash deposits of £4,604,000 (2020: £3,765,000) restricted cash held on an
agency basis.

16. SHARE CAPITAL

2021 2020
£ £

Issued, allotted and fully paid:
250 Ordinary shares of £1 250 250
The Company has one class of ordinary shares which carries no right to fixed income.
17. DIVIDENDS

2021 2020
Dividends paid on equity capital £ £
Final dividend for the year ended 31 December 2021 of £Nil (2020 - Nil) per
fully paid share ) )
Intetim dividend for the year ended 31 December 2021 of £10,000 (2020 -
£4,000) per fully paid share 2,500,000 1,000,000

2,500,000 1,000,000

18. TRADE AND OTHER PAYABLES

2021 2020

£ £

Trade payables 6,071,873 4. 828,808
Taxation and social security - 171,891
Balances due to Group Companies 14,163 263953
Accrualg 505,398 613,986
Deferred income 501,762 458,292

7,093,196 6,336.930

During the year £343,293 (2020: £360,894) of the brought forward deferred income was recognised in revenue.

Amounts due to group undertakings are unsecured, interest free, have no fixed date of repayment and are repayable on demand.

19. PROVISIONS Deferred Dilapidations
consideration provision

£ £

At 1 January 2021 417,974 163,116
Additional provision in the year - 67,623
Used during the year (417,974) -
At 31 December 2021 - 230,739
Non Current - 230,739
- 230,739

A dilapidations provision is held in respect of leases on properties expiring in 2028 and 2029 to recognise cost of restoring the
properties to their original conditions

Deferred consideration related to the acquisition of WRS iInsurance Brokers Limited on 30 September 2020.

Amount used in the year of £417 974 was final payment for acquisition of WRS Insurance Brokers Limited.
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20 RETIREMENT BENEFIT SCHEMES
The Company operates a defined contribution pension scheme, the assets of which are held separately from those of the

Company in an independently administered fund. The pension cost for the period represents contributions made by the Company
to the fund and amounted to £225,631 (2020: £160,808).

21, LEASE OBLIGATIONS

The Company has lease contracts for various items of property and other equipment used in its operations. Leases of property
generally have terms between 10 and 15 years and other equipment generally have lease terms between 3 and 6 years. Lease
terms are negotiated on an individual basis and contain different terms and conditions, but do not impose any covenants other
than security interests. The Company’s obligations under its leases are secured by the lessor's litle to the ieased assets, and
leased assets may not be used as security for borrowing purposes.

Set out below are the carrying amounts of right-of-use assets recognised and the movements during the period.

Land and Other
buildings equipment Total
£ £ £
At 1 January 2021 1,443,026 42,262 1,485,288
Additions 67,623 - 67,622
Depreciation charge for year {149,895) {13,049) {162,944)
At 31 December 2021 1,360,754 29,213 1,389,967
At 1 January 2020 1,600,840 55,353 1,656,193
Depreciation charge for year (157,814) (13,091) {170,805}
At 31 December 2020 1,443,026 42,262 1,485 288
Set out below are the carrying amounts of lease obligations:
2021 2020
£ £
Current 268,332 276,954
Non-current 1,030,476 1,145,337

1,298,808 1,422,301

Profit for the year has been arrived at after charging the following amounts in respect of lease contracts:

2021 2020

£ £

Oepreciation expense of right of use assets 162,944 170,905
Interest expense on lease Habilities 76,736 383,239
239,680 254,144

During the year the company had total cash outflows for leases of £200,229 (2020: £200,365).

The Company has several lease contracts that include extension and termination options. These oplions are negotiated by
management to pravide flexibility in managing the leased-asset portfolio and align with the Company's business needs.
Management exercises judgement in determining whether these extension and termination options are reasonably certain to be
exercised.
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22. RELATED PARTY TRANSACTIONS
During the year the Company entered into the following transactions with related parties.

Amounts cutstanding are unsecured, are not subject to guarantees, and will be settled in cash. No bad debt provision has been
made in respect of these balances.

During the year the Company rented premises with an annual rental of £100,000 (2020: £100,000) from South Essex Insurance
Pension Fund. Mr B Fehler, a Director of the Company is a Trustee and beneficiary of the Pension Fund. The rental was agreed
through an independent review in 2018.

During the year, the Company placed business with a group company, Ecclesiastical Insurance Office ple, on normal
commercial terms and earned commission and profit share of £1,959,814 {2020: £1,617,167). Amounts owed by Ecclesiastical
Insurance Office plc, at the current and prior year end are disclosed as 'Balances due to Group Companies' in note 18. During
the year, the Company paid £56,693 to Ecclesiastical Insurance Office ple by way of recharges of expenses (2020: £55,002) and
£Nil in respect of tax payments on account (2020: £375,000).

Key management compensation

Details of remuneration of the Directors, who are the key management personnel of the Company, consisted of short-term
employee benefits and post-employment benefits. An analysis of the Director's remuneration is included in note 6.

23. CONTROLLING PARTIES

SEIB Insurance Brokers Limited is a8 wholly owned subsidiary of South Essex Insurance Holdings Limited.

The parent companies of the smallest and largest groups for which group financial statements are drawn up are Ecclesiastical
Insurance Office plc and Benefact Trust Limited respectively. The ultimate controlling party is Benefact Trust Limited (BTL),

All three companies are incorporated and operate in the United Kingdom and copies of their financial statements are available
from the registered office as shown on page 2.
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