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To the Creditors and Members

Recovery and Reorganisation

Grant Thorton UK LLP
30 Finsbury Square
London EC2P ZYU

T +44 {0)20 7382 5100
12 August 2011 F +44 (0)20 7484 4308

www grant-thornton co uk

Dear Sirs

SFT Realisations Limited (formerly Towergate Financial Services
Intermediate Limited) - In Liquidation (the Company)

1 INTRODUCTION

11  Following the appointment of myself and Steve Akers as Joint Liquidators of the Company
on 14 June 2010, I present my first annual report on the hiqudation to the members and
credttors 1n accordance with Section 104A of the Insolvency Act 1986

12 Thelast report to creditors was sent to creditors on 15 November 2010 This annual report
should be read in conjunction with that prior report

13 I enclose the following appendices to assist with the reading of this report

. Appendix A - Glossary of terms Please note all words in bold are defined m the

glossary,

. Appendix B - An account of my receipts and payments for the period from the
commencement of the hquidaton to 13 June 2011,

. Appendix C - A statement of the remuneration charged by the Joint Liquidators m
the period 14 June 2010 to 13 June 2011 and a statement of expenses
incurred m the period,

. Appendix D - An analysis of my firm's tume costs as required by SIP 9,

. Appendix E - An extract from the Insolvency Rules 1986 relating to the creditors’
nights to request addittonal mformation from the Joint Liquidators
(Rule 4 49E}, and

. Appendix F - An extract from the Insolvency Rules 1986 relating to creditors’ nghts
to challenge the Jomnt Liquidators' fees if excesstve (Rule 4 313)

14  Please note that Steve Akers and I are both authorsed by the Insutute of Chartered
Accountants for England and Wales and The Insolvency Pracutoners Assoaation,
respecuvely, to act as wsolvency practitoners

Chartated Accountants
Member frm within Grant Thotnton Internabonal Ld

Geanl Thornien UK LLP &5 a kmuted Fablity partwcsiup regrstered i England and Wales' No OC307742. Repistered ofica Granl Thornlon Houss Melton Streat, Euston Square London NW1 2EP
A kst of mambats ls availzble from out registered office

Giant Thornton UK LLP 15 authonsed and regulated by the Financial Services Authorty for investment business
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STATUTORY INFORMATION

21 The Company's statutory detais are as follows

31

32

33

34

41

42

Registered number 06237509
Registered office 30 Frnsbury Square
London
EC2P 2YU
Former trading address Towergate House Eclipse Park
Situngbourne Road
Maidstone
ME4 3EN
ASSETS

No statement of affairs has been prepared for the liquudation, as the only asset to be realised
1s the Joint Adminmistrators' surplus funds (£628,721 as discussed below)

Cash in hand and at bank
As at the date of my appointment, funds totaling £628,721 were transferred from the
administratton Since my appointment, the funds have been held 1 an ISA account

Bank Interest
Total interest in the sum of £1,972 has been recerved to date

Prepayments and other accrued income

As noted m my previous report, a balance of ¢ £82k was due 1n respect of a prepayment to
Focus, the Company's software support provider Focus have disputed the prepayment and
referred us to a clause 1n the contract between themselves and the Company that serves to
negate any nights the Company may have otherwise had to a refund of any prepayment due
to the Company's msolvency As a result of a review of the Company records and advice
from my solicstors, 1t 1s not envisaged that any amount will be realised in respect of this debt

LIABILITIES

Secured Creditors

The Semor Debt Holders were owed ¢ £8m as at the date of our appointment Dunng the
admintstration, total distmbutions of £7 58m were made to the Senmior Debt Holders
pursuant to the secunty held by them

The Senior Debt Holders have submutted a claim in the hquidation in respect of the residual
debt due to them of ¢ {800k The Junior Debt Holders, who receved no distribution from

the Joint Administrators, were owed ¢ £6 4m as at the date of the commencement of the
administration
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Preferential Creditors

A first and final dtvidend of ¢ £72k was paid by the admumstrators to the preferential
creditors of the Company This amount has been paid to employees i accordance with ther
individual entdements, and represents arrears of wages (subject to certain starutory hmits)
and unpaid accrued holiday pay outstanding as at the date of our appomtment as Joint
Administrators

All remaining amounts owed to the employees of the Company wll rank as unsecured
claims

Unsecured Creditors

In accordance with S176A of the Insolvency Act 1986 certain funds, which would otherwise
be payable to the Semior Debt Holders, will be made available instead to the Company's
unsecured creditors The sum of money 1n question, known as the "Prescribed Part", 15
calculated by applying certain percentages to the Company's "Net Property”, which 1s
calculated m accordance with the formula below

Net proceeds from the Debts due to

Net Property = reahisation of assets ) preferential
subject to floating creditors
charges

The percentages applied to the Company's Net Property in order to calculated the
Prescribed Part are

®  50% of the first £10,000 of Net Property, plus
*  20% of the next £2,975,000 of Net Property

The calculation above generates a maximum possible Prescribed Part of £600,000 In this
case, the Prescribed Part which will be distributed to the Company's unsecured creditors s
£600,000, the maximum possible sum

The clauns that were held by the Jomt Administrators were passed on to the Jomnt
Liquidators on thewr appointment, and we have subsequently adverused for clams 1n the
London Gazette and written to ctedstors, i accordance with the Insolvency Act 1986

The Joint Liquidatots are continuing to review claims and other documentations recerved
We have been provided with documentation by a creditor that 1s currently the subject of
detatled review Once this process 1s completed we wall be 1n a position to pay a first and
final dividend We hope to be able to do this 1n the next three months
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WORK UNDERTAKEN BY THE JOINT LIQUIDATORS TO DATE

Since converting from admumistration to CVL on 14 June 2010, I have wrntten to all creditors
and former employees to request subrmssion of their completed claim forms in the
liqudation, a statutory requirement which 1s 1n accordance with the Insolvency Act 1986

I further advertised for claims in the London Gazette in September 2010  In total, 69 claims
amounting to ¢ £16 2m have been received to date in the liqudation

The process of adjudicating upon the unsecured creditor claims 1s taking a significant amount
of time throughout the latter half of 2010 and early 2011 as my team haised wath creditors
and former employees etther to ensure all adequate supporung documentation was provided
ot to reject any claims, accordingly This process 1s on-going, and we hope to be able to pay a
dividend 1n the next three months

All relevant corporation tax, bank account and statutory return matters have been dealt with
duning the liquidation to date

A report has been sent to the Department for Business, Innovation and Skills (formerly the
Department for Trade and Industry) 1n accordance with my statutory duties as Joint
Liquidators to report on the conduct of the directors

OFFICEHOLDERS’ REMUNERATION AND DISBURSEMENTS

The sum of £628,721 representing the Joint Admimstrators’ surplus transferred to the
liquidatton upon conversion incorporated both the Prescribed Part sum and outstanding
Jomnt Administrators’ fees

The Joint Admunistrators' final costs have been settled 1 the bqudagon A sum of
£19,670 18 (including disbursements of £21) was patd in part payment of the Joint
Admnistrators' remuneration in November 2010, in accordance with the Joint
Admamstrators' final report dated 8 June 2010

In accordance with the approval of the Sentor Debt Holders the remainng amount of
£3,397 80 was drawn by the Joint Administrators on 19 July 2011

In accordance with SIP 9, I attach at Appendix D a summary of my time costs to 7 August
2011 by grade of staff and type of work Time costs mncurred in the period but not drawn as
remuneration to date are also disclosed at Appendix C

This shows total time costs of £56,034 45, representing 453 74 hours at an average of

£123 49 per hour Details of any matters whuch have had a significant impact on the tume
costs are included 1n the Appendix During the period under review, disbursements of £69 75
have also been mcurred




66 Fees drawn by the Joint Liquidators to date have been {25,000 plus VAT, as permutted by a
resolution passed at the meeting of creditors held on 9 December 2010 In additon, we have
drawn disbursements of £69 75

67  Background mformation regarding the fees of hquidators can be found at
http / /www insolvency-practiioners org uk (navigate via Technucal' to 'Creditors Guides to
Fees') Alternatively I can supply this information by post on request

Should you have any queries please do not hesitate to contact my colleague, Jan Avery, on 020 7728
2242

Yours faithfully
for and on behalf of SFT Reahisations Laumited
_ﬂ

Ehe




SFT REALISATIONS LIMITED - IN ADMINISTRATION APPENDIX A

Glossary of terms

The Company SFT Realisations Limited (formerly Towergate Financial Services Limited) - In Administration
RBS The Royal Bank of Scotland Plc

LBG Lioyds TSB Bank Plc

The Senior Debt Holders Collective term for RBS and Lloyds

The Jumor Debt Holders Collective term for Prudential and Aviva

Aviva Aviva ple (formerly Norwich Union plc)

Prudential Prudential plc

Focus Focus Business Solutions Limited

The Agreement The inter-Creditor Agreement dated 10 July 2008

Security Trustee RBS

ISA Individual Savings Account

Loan-Note Holders TFS Holdings Ltd and certain individuals

intra-Group Creditors TFS Holdings Ltd, Ensco 193 Ltd, Albannach Financial Management Ltd and Malvern Financial Management Ltd
SIP9 Statement of Insolvency Practice 9

The Joint Liquidators/ Joint Administrators  Andrew Hosking and Steve Akers, both licensed by the Insolvency Practitioners Association

CVL Creditors' Voluntary Liquidation




SFT Realisations Limited - In Liquudaton
Joint Liquudators' Abstract Of Receipts And Payments
For the period from 14 June 2010 to 13 June 2011

RECEIPTS

Jomt Administrators’ Surplus
ISA Interest Gross

Total Receipts

PAYMENTS

DTI Cheque Fees

ISA Account Fees

Statutory Advernsing

Tax on Interest

Vat Recervable

Fixed Charge VAT Receivable
Admnstrators' Fees
Liquidators' Fees

Liqudators' Expenses
Corporation Tax
Admmnistrators' Counsel's Fees
Vat Itrecoverable

Preferential Creditors

Total Payments

Balance at Bank

APPENDIX B

Total (£)

628,720 53
1,971 89

630,692 42

545
9200

74 63
394 38
750 00
566 30
19,572 07
25,000 00
6975
338 94
3,750 00
7,955 76
727 20

59,296 48

571,395 94



Appendix C:

Remuneration charged and expenses incurred by the Joint Liquidators

to 13 June 2011

Paid 1n Charged/accrued Total (£)
pertod of in peried but not
teport (L) yet paid (£)
Joint Liquudators fees:
Tune costs 25,000 00 31,034 45 56,034 45
Expenses 6975 - 6975
Professional fees
ISA Accounts 2300 - 2300
Legal fees - 10,000 00 10,000 00
Insurance - - -
Total 25,092.75 41,034.45 66,127 20
Note

1 Pa:d by thrd party

2 Proviston for legal costs i advising the lquidators up fo 13 June 2011

[igures exclude VAT
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APPENDIX E

An extract from the Insolvency Rules 1986 relating to creditors’ rights to request
additional information from the Joint Liquidators

Rule 4 49E edited for application to a progress report 1n a creditors’ voluntary liquidation
(1) If
() within the pertod mentioned 1n paragraph (2)

(1) a secured credttor, or
{11) an unsecured creditor with the concurrence of at least 5% 1n value of the unsecured
creditors (including the creditor 1 question), or

(b) with the permission of the court upon an application made within the pertod mentioned
in paragraph (2), any unsecured creditor,

makes a request 1n writing to the hquidator for further information about remuneraton or
expenses set out i the progress report, the hiquidator must, within 14 days of recespt of the
request, comply with paragraph (3) except to the extent that the request 1s in respect of a
matter which was previously imncluded 1n a progress report

(2) The pentod teferred to in paragraph (1)(a) 1s 21 days of receipt of the progress report
(3) The hiquidator complies with this paragraph by etther

(a) providing all of the information asked for, or

(b) so far as the hiquidator considers that

(1) the ame or cost of preparation of the mnformation would be excessive, or

(1} disclosure of the mnformaton would be prejudicial to the conduct of the iquidation or
mught reasonably be expected to lead to violence aganst any person, or

() the hqudator 1s subject to an obhgation of confidentiality in respect of the
informanon,

giving reasons for not providing all of the information

(4) Any creditor, who need not be the same as the creditor who requested further
mnformation, may apply to the court withun 21 days of—

(a) the grving by the liquidator of reasons for not providing all of the informauon asked
for, or

(b) the expiry of the 14 days provided for in paragraph (1),
And the court may make such order as 1t thunks just
(5) Without prejudice to the generality of paragraph (4), the order of the court under that

paragraph may extend the pertod of 8 weeks provided for in Rule 4 131(1B) by such
further period as the court thunks just



APPENDIX F

An extract from the Insolvency Rules 1986 relating to creditors’ rights to
challenge the Joint Liquidators® fees if excessive

Rule 4131

(1) Any secured creditor, or any unsecured creditor with etther the concurrence of at least
10% 1n value of the creditors (including that creditor) or the permussion of the court, may
apply to the court for one or more of the orders in paragraph (4)

(1A) Applicatton by a creditor may be made on the grounds that—
(a) the remuneration charged by the hiquidator,
(b) the basis fixed for the liquidator’s remuneration under Rule 4 127, or
(c) expenses mncurred by the hqudator,
1s or are, in all the crcumstances, excessive or, 1 the case of an application under sub-

paragraph (b), inappropriate

(1B) The application must, subject to any order of the court under Rule 4 49E(5), be made no
later than 8 weeks (or n a case falling wathin Rule 4 108, 4 weeks) after receipt by the
applicant of the progress report or the draft report under Rule 4 49D, whach first reports
the charging of the remuneration or the mcurring of the expenses in question (“the
relevant report™)

(2) The court may, 1t 1f 1t thunks that no cause 1s shown for a reduction, dismss the
application, but 1t shall not do so unless the applicant has had an opportunity to attend
the court for a heaning, of which he has been given atleast 5 business days' notice but
which 1s without notice to any other party
If the application 1s not distmissed under this paragraph, the court shall fix a venue for 1t
to be heard, and give notice to the applicant accordingly

(3) The applicant shall, at least 14 days before the hearning, send to the hquidator a nonce
stating the venue and accompanued by a copy of the application, and of any evidence
which the applicant intends to adduce 1 support of 1t

(4) If the court considers the application to be well-founded, 1t must make one or more of
the following orders—
(a) an order reducing the amount of remuneranon which the hquidator was enutled to
charge,
(b) an order fixing the basis of remuneration at a reduced rate or amount,
(c) an order chanping the basis of remuneration,
(d) an order that some or all of the remuneration or expenses 1n question be treated as
not bemng expenses of the iqudation,
(e} an order that the hquidator or the liquidator’s personal representative pay to the
Company the amount of the excess of remuneration or expenses or such part of the
excess as the court may specify,
and may make any other order that 1t thinks just, but an order under sub-paragraph (b) or
(c) may be made only 1n respect of peniods after the period covered by the relevant
report

(5) Unless the court orders otherwise, the costs of the application shall be paid by the
applicant, and ate not payable as an expense of the hiqudation



