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Perfect Home Finance Limited

Directors’ Report
For the peniod ended 31 March 2012

The directors present their report and the financial statements for the period ended 31 March 2012
Principal activities

The pnnaipal actvity of the company during the year was that of a holding company

Business review

The directors have prudently provided agamnst amounts owed by subsidiary undertakings The repayments of these
balances are expected to be made following a group restructuning or sale although unul the shape of such a
transaction s clear 1t cannot be certain that these balances would be repaid i full The loss for the year reflects this
proviston The directors are unable to recommend a dividend

Results

The loss for the period, after taxation, amounted to £6,276,323 (2011 loss £7,283,079)
Directors

The directors who served dunng the period were

J R Clark

M W Cooper
A M Smith

M ] Sweetland

Financial risk management objectives and policies

The company's pnncipal financial instraments comprse cash at bank, deep discount bonds and other loans The
main purpose of these financial mstruments 15 to raise finance for the company's and 1ts subsidianies’ operations
The company does not enter into derivative transactions

It 1s, and has been throughout the year under review, the company's policy that no trading 1n financial instruments
shall be undertaken The mam nsks ansing from the company's financial instruments are hquidity nisk, interest rate
sk, credit risk and currency nisk

Liquidity nsk
The company seeks to manage financial nisk by ensunng suffictent iquidity 1s avaiable to meet foreseeable needs
and to mnvest cash assets safely and profitably

The company's objectve 1s to mamntain a balance between conunuty of funding and flexibility through the use of
loans from shareholders and hire purchase contracts

Intesrest rate nsk

The company finances 1ts operations through borrowings with the majonty of mterest charges being rolled up 1n to
debt The company's exposure to interest rate fluctuatons on its borrowings 1s managed by the use of both fixed
and floatung facihues

Credst nsk
The company only advances funds to group undertakings

Page 1




Perfect Home Finance Limited

Directors' Report
For the petiod ended 31 March 2012

Principal risks and uncertainties

Risk management

The directors are of the opmnion that Perfect Home Finance Lumited has adopted a thorough nsk management
process that involves the formal review of all the nisks idenufied below The board momtors and reviews nsks 1n
order to mutigate each nisk area on a regular basis 1n order to assess its impact

Financing
Durning the year the company conunued to draw down 1ts faciiey with CS Partners IIIL P The company had
negouated an addinonal facility of £9 milhion i the year ended 31 March 2012

In October 2011, the company rased loan stock to the value of £10 mullon from Aaron's Inc, a group shareholder
This allowed that part of the additional £9 mulhion facility above that had been drawn at that ume to be repaid

On 16 July 2012 the company arranged a revolving credit facility of up to £12 mullion with Burdale Financial
Limited, a subsidiary of Wells Fargo Bank The Directors beheve that adequate funding 1s m place for the group to
trade for the 12 months from the date of approving these accounts

Key performance indicators

Interest payable
The company monitors the level of interest payable and ensures that 1t 15 recharged to the appropriate group
undertakings The interest charge has increased by 23 6% to £9,365,262 (2012 [8,880,160)

Provision of information to auditor

FEach of the persons who are directors at the nume when thus directors’ report 15 approved has confirmed that
P 4 PP

. so far as that director 15 aware, there 15 no relevant audit information of which the company's auditor 1s
unaware, and

. that director has taken all the steps that ought to have been taken as a director in order to be aware of any
information needed by the company's auditor in connection with preparing s report and to establish that
the company's auditor 15 aware of that information

Directors’ responsibilities statement

The directors are responsible for prepanng the directors’ report and the financal statements i accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have elected to prepare the financial statements 1n accordance with United Kingdom Generally Accepted
Accountng Pracuce (United Kingdom Accounting Standards and applicable law) Under company law the
directors must not approve the financial statements unless they ate satisfied that they give a true and fair view of
the state of affairs of the company and of the profit or loss of the company for that pertod In preparing these
financial statements, the directors are required to

. select smtable accounting policies and then apply them consistently,
. make judgments and estumates that are reasonable and prudent,
. state whether applcable UK Accounting Standards have been followed, subject 1o any matenal departures

disclosed and explained in the financial statements,
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Perfect Home Finance Limited

Directors' Report
For the pertod ended 31 March 2012

. prepare the financial statements on the gong concern basis unless it 1s inapproprnate to presume that the
company will continue 1n business

The directors are responsible for keepmg adequate accountng records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any ime the financal position of the company
and enable them to ensure that the financial statements comply with the Compames Act 2006 They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevenuon
and detection of fraud and other wrregulaniues

Auditor

The audutor, Grant Thornton UK LLP, will be proposed for reappointment in accordance with secnon 485 of the
Companies Act 2006

Thus report was apptoved by the board on 15 November 2012 and signed on its behalf

ﬂ~

A M Smth
Secretary
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Independent Auditor's Report to the Members of Perfect
Home Finance Limited

We have audited the financial statements of Perfect Home Finance Limited for the pertod ended 31 March 2012,
which comprise the profit and loss account, the balance sheet and the related nores The financial reporting
framework that has been applied in their preparation ts applicable law and United Kingdom Accounung Standards
{United Kingdom Generally Accepted Accounung Practce)

Thus report 1s made solely to the company's members, as a body, 1n accordance with Chapter 3 of Part 16 of the
Companues Act 2006 Our audit work has been undertaken so that we might state to the company's members
those matters we are required to state to them in an auditor's report and for no other purpose To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the company and the company’s
members as a body, for our audit work, for thus report, or for the opintons we have formed

Respective responsibilities of directors and auditor

As explained more fully m the directors’ responsibilities statement, the directors are responsible for the preparation

of the financial statements and for being satsfied that they give a true and fair view Our responsibility 1s to audit |
and express an opinion on the financial statements in accordance with applicable law and Internauonal Standards ‘
on Auditing (UK and Ireland) Those standards requuire us to comply with the Auding Practuces Board's (APB's) ‘
Ethical Standards for Auditors !

Scope of the audit of the financial statements
A descripuon of the scope of an audit of financial statements 1s provided on the Audinng Practices Board's website
at www frc org uk/apb/scope/private cfm

Opimon on financial statements
In our opinion the financial statements

. give a true and fair view of the state of the company's affairs as at 31 March 2012 and of 1ts loss for the
penod then ended,

. have been properly prepared 1n accordance with United Kingdom Generally Accepted Accountng Practce,
and

. have been prepared in accordance with the requirements of the Compames Act 2006

Opinion on other matter prescribed by the Companies Act 2006
In our opimion the mformation given 1n the directors’ report for the financial pertod for which the financial
statements are prepared 1s consistent with the financial statements
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Independent Auditor's Report to the Members of Perfect
Home Finance Limited

Matters on which we are required to report by exception

We have nothing to teport in respect of the following matters where the Companies Act 2006 requires us to report

to you 1f, 1n our opinion

. adequate accounting records have not been kept, or returns adequate for our audit have not been recerved
from branches not vissted by us, or

. the financial statements are not in agreement with the accounting records and returns, ot
. certain disclosures of directors' remuneration specified by law are not made, ot
. we have not recetved all the information and explanations we require for our audit

[ M- ul

Dawvid White {sentor statutory auditor)
for and on behalf of

Grant Thornton UK LLP

Chartered Accountants

Statutory Auditor

Birmungham

15 November 2012

Page 5




Perfect Home Finance Limited

Profit and Loss Account
For the period ended 31 March 2012

Other operating charges

Excepuonal provision against inter company balances

Operaung loss
Interest recervable and simlar income

Interest payable and sumilar charges

Loss on ordinary activities before taxatton

Tax on loss on ordinary acuvites

Loss fot the financial penod

All amounts relate to continuing operations

Note

12

2012 2011
£ £

(35) (61)
(6,246,631) (7,349,999)
(6,246,666) (7,350,060)
9,335,605 8,947,141
(9,365,262) (8,880,160)
(6,276,323) (7,283,079)
(6,276,323) (7,283,079)

There were no recognsed gains and losses for 2012 or 2011 other than those included 1n the profit and loss

account

The notes on pages 8 to 14 form part of these financial statements
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Perfect Home Finance Limited
Registered number: 6020013

Balance Sheet
As at 31 March 2012

Fixed assets

Investments

Current assets
Debtors due after more than one year
Cash at bank

Creditors amounts falling due within one
year

Net current assets

Total assets less current liabilities

Creditors: amounts falling due after more
than one year

Net habilities

Capital and reserves

Profit and loss account

Deficit to equity shareholdets' funds

Note

10

12

13

48,791,407
48

48,791,455

31 March
2012

£

48,791,455

48,791,456

(88,446,956)

(39,655,500)

(39,655,500)

(39,655,500)

3 Apnol

2011

£ £

1
36,041,623
10
36,041,633
(269,800)

35,771,833

35,771,834

(69,151,011)

{33,379,177)

(33,379,177)

(33,379,177)

The financial statements were approved and authonsed for 1ssue by the board and were signed on its behalf on 15

November 2012

Il

R Clazk
Director

The notes on pages 8 to 14 form part of these financal statements
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Perfect Home Finance Limited

Notes to the Financial Statements
For the period ended 31 March 2012

1. Accounting Policies

11

12

13

1.4

15

Basis of preparation of financial statements

The financial statements have been prepared under the hustoncal cost convention and 1n accordance
with applicable accounting standards

The company 15 itself a subsidiary company and 15 exempt from the requitement to prepare group
accounts by virtue of section 400 of the Compantes Act 2006 These financial statements therefore
present information about the company as an indiidual undertaking and not about its group

Gomg concem

The Perfect Home Holdings group has in place factlities from its major shareholders of £56 mullion 1n
loan notes due on 31 December 2014 On 16 July 2012 the group arranged new facilities with Burdale
Fmancal Lumuted of £12 milhon repayable in three years’ ume The duectors have prepared group
forecasts which show that these facilities are sufficient to support the group's current business plan for

the next 12 months

Whilst outside the forecast pertod, the directors will seek to refinance the loans notes and new facilities
1n the penod pnor to their repayment date

Investments
Investments held as fixed assets are shown at cost less proviston for impairment
Deferred taxation

Full provision 1s made for deferred tax assets and habthities ansing from all timing differences between
the recogmuon of gains and losses m the financial statements and recogmtion mn the tax computation

A net deferred tax asset 1s recognused only if 1t can be regarded as more likely than not that there will be
switable taxable profits from which the future reversal of the underlying nmung differences can be
deducted

Deferred tax assets and labihties are calculated at the tax rates expected to be effective at the tune the
uming differences aze expecied to reverse

Deferred tax assets and habihues are not discounted
Deep discount bonds
The discount from nomunal value on 1ssue of bonds 1s charged to the profit and loss account over the

life of the investment to the earkest date that holders may redeem their bonds The unwinding of the
discount 1s shown within net interest
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Perfect Home Finance Limited

Notes to the Financial Statements
For the penod ended 31 March 2012

1.

2.

Accounting Policies {continued)

16 Financial instruments

Financial habilines and equaty instruments are classified according to the substance of the contractual
arrangements entered into  An equity mstrument 1s any contract that evidences a restdual interest 1n the
assets of the entury after deductng all of 1ts financtal habihities

Where the contractual obligauons of financial instruments (incleding share capital) are equavalent to a
similar debt instrument, those financial instruments ate classed as financial habihittes Finaneial
habalities are presented as such m the balance sheet  Finance costs and gains or losses relatng to
financial liabilittes are included in the profic and loss account  Finance costs are calculated so as to
produce a constant rate of return on the outstanding habdity

Where the contractual terms of share capital do not have any terms mecung the defimtion of a financial
habahity then thus 15 classed as an equity mstrument Dividends and distributions relaung to equuty
mstruments are debited direct to equaty

QOperating loss

No directors or employees are remunerated through the company Audit fees are borne by other group
companies

Staff costs

The company has no employees other than the directors, who did not receive any
remuneration (2011 £NIL)

Interest receivable

2012 2011

£ £

Interest recervable from group undertakings 9,335,605 8,947,141
Interest payable

2012 2011

£ L

Interest on loans 14,222 83,665

Loan 1ssue costs 25,388 5118

Unwinding of discount on bonds 9,325,652 8,791,377

9,365,262 8,880,160

Page 9




Perfect Home Finance Limited

Notes to the Financial Statements
Fot the penod ended 31 March 2012

Taxation

No taxauon arose on the result for the year
Factors affecuing tax charge for the pertod/year

The tax assessed for the pertod/year 1s hgher than (2011 - higher than) the standard rate of corporation
tax 1n the UK of 26% (2011 - 28%) The differences are explained below

2012 2011

£ £

Loss on ordinary activities before tax (6,276,323) (7,283,079
Loss on ordinary acuvities mulupled by standard rate of

cotporation tax 1n the UK of 26% (2011 - 28%) (1,631,844) (2,039,262)

Effects of:

Charges not subject to taxation 1,631,844 2,058,000

Tax losses utlised - (15,572)

Group rehef - (3.166)

Current tax chatge for the penod/year (see note above) - -

The company has excess loan relationship debits amounting to £188,000 (2011 £177,000) that are available
for future rellef No deferred taxation asset has been provided in respect of these debits as the directors
believe that the amount that will be utilised in the foreseeable future cannot be estimated with any degree of
certamty

Fixed asset investments

Investments
1n subsidiary
companies
£
Cost

At4 Apnl 2011 and 31 March 2012 1

Net book value
At 31 March 2012 1
At 3 Apnl 2011 1
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Perfect Home Finance Limited

Notes to the Financial Statements
For the period ended 31 March 2012

7.

Fixed asset investments (continued)

Subsidiary undertakungs

The company owns 100% of the 1ssued share capital of the companes histed below

Name Class of shares Holding
Temple Retad Limited Ordmary shares 100%
Temple Finance Limited* Ordinary shares 100%
Coleshill Financial Services Limuted* Ordinary shares 100%
Coleshill Holdings Lumted* Ordinary shares 100%
Name Business Registered office
Temple Retai] Limited Retail and wholesale UK
Temple Finance Lumited* Provision of finance and UK

retail
Coleshill Financial Services Limited* Dormant UK
Coleshill Holdings Litmuted* Intermediate holding Malta

company

* Denotes shares held by a subsidiary undertaking

Coleshill Heldings Lirmted has a beneficial interest 1n a protected cell wathin Adas Insurance PCC Limted, a
company registered in Malta The cell provides msurance on behalf of the group

Debtors

Due after more than one year

Amounts owed by group undertakings

Creditors:
Amounts falling due within one year

Amounts owed to group undertakings

31March 3 Aprl
2012 2011

£ £
48,791,407 36,041,623
31 March 3 Apnl
2012 2011

£ £

- 269,800
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Perfect Home Finance Limited

Notes to the Financial Statements
Fot the penod ended 31 March 2012

10. Creditors:
Amounts falling due after more than one year

31 March 3 Apnl
2012 2011
£ £
Bonds and loan notes 88,446,956 69,151,011
Creditors mclude amounts not wholly repayable withun 5 years as follows
31 March 3 Apnl
2012 2011
£ £
Repayabie other than by mstalments 88,446,956 69,151,011
Borrowing
Borrowings are repayable as follows
Amounts payable between two and five years
2012 2011
£ £
Bonds and loans - -
Capital 56,349,870 46,100,000
Interest 32,235,820 23,064,765
Arrangement fees (138,734) (13,754)
Total 88,446,956 69,151,011

As deseribed 1 the Directors report, during the year the Group 1ssued loan stock of £10,249,870 All bonds
and loans carry a 10% coupon and are repayable in December 2014 Issue costs of £150,000 are being
amortsed over the term of the debt of which £20,270 was charged to the profit and loss account

11. Related party transactions

As a wholly owned subsidiary, the company 15 exempt from the requirements of FRS 8 to disclose
transactions with wholly owned members of the group headed by Perfect Home Holdings Limuted

The company had outstanding loan balances with directors  The loan balances are as follows

2012 201

£ £

M J Sweetland 140,000 140,000
M W Cooper 105,000 105,000

A M Smuth 105,000 105,000
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Perfect Home Finance Limited

Notes to the Financial Statements
For the penod ended 31 March 2012

11. Related party transactions (continued)
Interest 1s accrued 1n line with the loan agreement and 1s disclosed together with the capital balance 1 note
15 The interest accrual at 31 March 2012 was £369,303 {2011 £289,394) Interest totaling £79,909 (2011
£83,665) was charged to the profir and loss account during the year
'The company also borrowed funds from CS Partners I1I L P, a company connected with the ultmate
controllng party, Cabot Square Capital Nominee Limuted
At 31 March 2012, the company owed £46,000,000 (2011 £45,750,000) together with rolled up interest of
£31,414,974 (2011 £22,775,371) to CS Partners III L P Interest 1s accrued m line with the loan agreement
and 1s disclosed together with the capital balance 1n note 15 Interest totahng 8,639,603 (2011 /8,791,377)
was charged to the profit and loss account during the year
The company borrowed £9,999,870 from Aaron's Inc, a shareholder, as detailed in the Directors’ report At
31 March 2012 the group owed £9,999,870 together with rolled up interest of £451,175
12. Reserves
Profit and
loss account
£
At 4 Apnl 2011 (33,379,177)
Loss for the period (6,276,323)
At 31 March 2012 (39,655,500)
13. Reconciliation of movement in shareholders’ deficit
31 March 3 Apnl
2012 2011
£ £
Openng sharcholders’ deficit (33,379,177 {(26,096,098)
Loss for the petiod/year (6,276,323) (7,283,079
Closing shareholders' deficit (39,655,500) (33,379,177)

14, Share capital

The company has allotted, called up and fully paid ordinary share capital of 1, 1p share

15. Contingent liabilities

There were no contingent habilities at 31 March 2012 or 3 Apnl 2011
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Perfect Home Finance Limited

Notes to the Financial Statements
For the penod ended 31 March 2012

16. Uitimate parent undertaking and controlling party

The company 1s 2 substdiary of Perfect Home Holdings Limited which 1s the ulumate parent undertaking

mcorporated 1n England and Wales Coptes of the group accounts are publicly available

The ultimate controlling party 1s Cabot Square Capital Nomunee Limued
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