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Bionic Services Limited
(formerly Make it Cheaper Limited)

Strategic Report for the Year Ended 31 March 2020

The directors present their strategic report for the year ended 31 March 2020.

Principal activity and review of the business

The principal activity of the company is to help small and medium-sized enterprises ("SMEs") save
time and money on their business essentials. We leverage smart technology, data, and human
expertise to help SMEs sort their business energy, insurance, connectivity and telecoms.

Bionic Services Limited (“Bionic”) uses tech-enabled human experts to provide comparison, switching
and intermediary services for over 71,000 (2019 - 52,000) SMEs in the UK. The company receives a
commission from a vetted panel of suppliers for successfully switching customers to their services.
The company purpose is “Earning the lifetime loyalty of British Businesses” and we achieve this by
being trusted to make switching and saving easy forever for our customers.

A summary of the results for the period and the financial position are set out in the financial
statements on pages 14 and 16.

The Directors plan to maintain the company position as a leading provider of comparison, switching
and intermediary services in the UK. They will look to do this through the combination of smart
technology with our industry leading telesales team and applying these to a wider range of services.

During the year the company changed its name from Make It Cheaper Limited to Bionic Services
Limited as part of a rebranding.

Key performance indicators

The company measures and monitors, on a weekly and monthly basis, a broad range of key
performance indicators to ensure continuous improvement and progress towards achieving its
strategic objectives. The Directors are of the opinion that the following constitute the company's key
performance indicators:

- Revenue

- EBITDA

- Annual contract retention rate

- Customer satisfaction, as measured by Net Promoter Score (‘“NPS”)

Revenue continued to grow in the year, with organic growth rates of 24% YoY. Statutory revenue
grew from £25.2m to £31.3m.

EBITDA was £5.3m (2019 - £6.1m) with growth in trading being offset by additional investment in
non-capital software development and rebranding.

Annual contract retention rates (measured as number of contracts which renew with us) remained
high at 72.3% (2019: 74.1%) showing the success of our Do It For You service and the level of
customer serviced delivered. C

" Customer Net Promoter Score was consistently more than +80.
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Strategic Report for the Year Ended 31 March 2020

Highlights of the period included:

» Strong revenue growth of 24% YoY

« Investment in processes and systems to underpin future growth launching the Bionic business onto
Salesforce in October 2019

* Achieving 7th in the Sunday Times Top 100 Best Companies to work for 2020, up from 78th in the
prior year

Principal risks and uncertainties
The principal risks and uncertainties faced by the company are outlined below including an
explanation on how these risks are managed and mitigation strategies implemented:

Threat and risk of cyber security attack could adversely impact business operatlons and
customer trust

The company faces the ongoing threat of being subject to a cyber security attack that could result in
the loss or disclosure of customer data. Any breach could adversely impact business operations
and/or result in major data loss, which would have a negative impact on reputation, reduce customer
trust and incur penalties.

As the diversity, sophistication and complexity of cyber-attacks continues to increase, the company
continues to invest in technology, staff training and awareness to prevent attacks and reduce their
impact.

Uncertainty relating to the estimation of revenue by contract and accrued revenue
recoverability

Revenue recognised is underpinned by a number of key assumptions, including the expected future
consumption of customers, and is therefore inherently uncertain as further discussed within the
revenue recognition accounting policy note. Uncertainty is greatest for new connections and is
particularly pronounced with the uncertainty caused by the global pandemic.

The company has established a number of mitigating processes and controls to review and improve
accuracy of the values recognised, they include:

+ Data cleanse process to confirm current consumption values with suppliers at the point of renewal;

» Dedicated Quality Assurance team who review sale documentation and values captured;

* Reporting and monitoring of the key assumptions used in revenue recognition;

- Finance revenue meetings to review variances and track actual receipts to expected commissions;
and

» Dedicated Compliance Team rewewmg sales and entity processes and controls.
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Strategic Report for the Year Ended 31 March 2020

Increased market competition

New and existing competition who are better at meeting and delivering customer needs could reduce
the company’'s market share and growth opportunities. Maintenance and growth of customer
acquisition coupled with servicing the needs of and retaining renewal customers is fundamental to
protecting and growing market share.

The group continues to invest in sources of lead acquisition, acquiring new partners and building on
current partner relationships, as well as innovative product offerings such as the Do it for You
renewals service and new routes to market. Monitoring and benchmarking against competitor service
offerings and pricing to ensure a market [eading proposition.

Regulatory compliance

We employ experienced and dedicated compliance personnel who monitor compliance across the
company. Senior management encourage a culture of trust with our customers and ensure sufficient
focus is placed on these compliance activities.

Loss of key management and/or the inability to recruit and retain employees

The inability to identify and recruit skilled employees and ensure a continuous pipeline of new talent
could negatively impact the performance, growth potential and quality of service provided to
customers.

This is mitigated by: .

» Experienced and established Senior Leadership Team;

* Investment in recruitment; '

» Engagement scores reviewed to respond to employee feedback; and
- Staff benefits programme and highflyers initiatives.

In FY19/20 we entered the Times -Best Company awards and placed 7th in the Best 100 Mid Size
Companies to work for 2020 (2019: 78th). Plans and initiatives are underway to continually improve
staff engagement particularly with a number of staff currently working from home.

Strategic risks
The general economic environment and political uncertainty have the potential to impact the markets
in which we operate. Reputational risk from customer claims, competitors, partners, suppliers and
regulators could reduce our market share.

Monitoring and regular horizon scanning of the regulatory landscape ensure we are prepared for
changes in the market.
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Strategic Report for the Year Ended 31 March 2020

Statement by the directors in performance of their statutory duties in accordance with s172(1)
Companies Act 2006
The board of directors consider, both individually and together, that they have acted in the way they
consider, in good faith, would be most likely to promote the success of the company for the benefit of
its members as a whole having due regard in doing so for the matters set out in section 172(1) (a) to
(f) in the Companies Act 2006.

The Board is fully aware of its responsibilities to promote the success of the company. A summary of
how we deliver for our stakeholders is outlined below.

After weighing up all relevant factors, the Directors consider which course of action best enables
delivery of our strategy through the long-term, taking into consideration the impact on stakeholders
and balancing the interests of all stakeholder groups.

Our purpose is
to earn the
lifetime loyalty
of British
businesses

smile when thinking about
us

Communicating with them
on the benefits of saving
money and hassle on their
business essentials and
being able to focus on
growing their own
businesses within their
communities

Ensuring their contracts
are switched to new
suppliers with minimum
hassle and with excellent
communication throughout

customers every day through
our voice, email and digital
communications channels.

We track their engagement
through NPS and trustpilot
feedback and review this
feedback monthly to improve
our services and processes

We conduct regular customer
forums to gain feedback on
new and existing product
features, benefits and pricing

We explain the features and
benefits of products that can
enable customers to save
time and money forever such
as the DIFY proposition

Stakeholder Our Priorities How we engage 2020 Activities &
Group Outcomes
Customers We want our customers to | We engage with our Achieved Customer

NPS consistently over
80

Completed our first
Bionic community
event in Buxton, with
12 SME owners
meeting our telecoms
experts to explore
'how to get more from
your business
broadband' and give
feedback on a pre-
taunch customer Wi-Fi
solution.

Implemented

individual agent level
reporting of customer
satisfaction which is
factored into all sales
colleague performance
reviews and all of our
remuneration schemes

Over 80 per cent of
customers have taken
on a DIFY product
where offered across
the company
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Strategic Report for the Year Ended 31 March 2020

Colleagues

Our
Colleagues
are the heart
of our
business and
provide
excellent
service to our
customers day
in and day out

Committed to Training and
Development of our people

Focus on employee
engagement

Our amazing people and
high-performance culture are
a key part of our business
strategy. Our culture is driven
by three values that run
through everything we do, in
every part of the company.
We call it ‘Our DNA'

We're one team
We make a difference

We push for greatness

Achieved 7th in the
Sunday Times Top
100 Best Companies
to work for 2020.

We promoted 143
colleagues throughout
the year including
through our Sales
Development schemes
of “Year of the Team
Leader” and “Year of
the Coach”

Partners

Our partners

Ensuring we operate in
accordance with partner

We perform monthly and
quarterly reviews with key

Won additional
partners with our

agreements while suppliers to track customer first
trust us to - ; . o
.| providing stand out service | performance on shared proposition
represent their .
to our shared customers metrics. , . .
brands and ' Launched innovative
provide Renewing customer We provide regular balanced | product journeys and
essential partnerships in perpetuity scorecard reporting ranging partner microsites by
services for for joint benefit from customer outcomes to working collaboratively
their financial metrics with partners to
customers improve overall
conversion from visitor
to sale
Suppliers Operating responsibly and | We have Gold partner Gold supplier

Maintaining an
engaged panel
of suppliers is
essential to
providing our
customers
with the best
products

ethically is vital to our long
term success and we work
with our suppliers to
ensure the quality and
appropriateness of
products for our customer
base and to ensure our
systems and theirs align to
provide both quality data
flows and a quality service
to our customers

relationships with the majority
of our key partners that
uphold customer centric
standards of conduct

We complete due diligence
and regular reviews with our
suppliers generally on a
monthly and quarterly basis
to track performance towards
shared goals

relationships are in
place with supplier that
represent over 90% of
our sold contracts

Consistently receive
positive feedback and
are able to launch
unique customer
propositions with their
support
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Strategic Report for the Year Ended 31 March 2020 .

Community

We give back
to our
communities

Supporting the community
we operate in

Encourage all our
colleagues to volunteer for
a day with either our ora
charity of their choice at
the company’s expense

We partner with the
Childhood Trust to alleviate
the impact of child poverty

We provide regular
volunteering opportunities
and feedback

We have a plan to give
back £500k of value
(time and money) over
the next 3 years and
are on track for this
goal

Employee charitable
donations are matched
by the company.

Regulators

We maintain regular and
ongoing dialogue with key
regulatory bodies

Our Legal and Compliance
team works across the
company to ensure it remains
compliant with new and
existing regulation.

We continue to comply
with our duties under
the GDPR and all
relevant regulatory
regimes.

Approved by the Board on 10 December 2020 and signed on its behalf by:
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Directors' Report for the Year Ended 31 March 2020

The directors present their report and the financial statements for the year ended 31 March 2020.

' Change of company name

The company changed its name from Make it Cheaper Limited to Bionic Services Limited effective
from 9 December 2018:

Results and dividends
The company reported a profit for the year after taxation of £3,636,000 (2019 - £3,965,000).

Dividends declared in the year were £Nil (2019 - £Nil).

Directors of the company -
The directors who held office during the year were as follows:

Jonathan Elliott
Paul Galligan
Thomas Crockford:

- Financial instruments

The company has establishéd a risk and financial management framework whose primary objectives
are to protect the company from events that hinder the achievement of the company’s performance
objectives. The objectives aim to limit undue counterparty exposure, ensure sufficient working capital
exists and monitor the management of risk at a business unit level.

Employment of disabled persons

In considering applications for employment from disabled people, the company seeks to ensure that
full -and fair. consideration is given to the abilities and aptitudes of the applicant against the
requirements of the jobs which they have applied. Employees who become temporarily or
permanently disabled are given individual consideration and where possible, equal opportunities for
* training, career development and promotions.

Employee involvement

The company's policy is to consult and discuss with employees matters likely to affect employees’
interests. Information about matters of concern to employees is given through regular staff events,
such as monthly launches, saving zone launches three times a year, and regular updates on team
and company performance. Communications have been increased through the lockdown and
pandemic with staff working from home or on furiough.

Carbon reporting .

The company is consmous of its energy usage and the |mpact on the environment and looks to
reduce usage where possible. The usage in the year of ¢.151,000 kwH relates to the purchase of
electricity for our office and is based on invoices. The current intensity ratio for the reporting period
was 2.1. This is calculated based on the kilograms of CO2 emissions associated with the operating
activities of the Group (c. 35,000kg), divided by number of contracts sold. In our calculations, we
convert kWh to kg of carbon released based on Greenhouse gas reporting: conversion factors from
Department for Business, Energy and Industrial Strategy. The conversion factor is 0.23314 kg CO2
for each kWh.
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Directors' Report for the Year Ended 31 March 2020

Future developments

The company remains in a strong position to grow in the coming year based on an increased portfolio
of products and services and its strong renewals pipeline, with a majority of customers trusting us to
achieve continuous savings for them.

Research and development

Research and development relating to work done on our internal platforms and systems totalled
£3,915,000 for the year (2019 - £3,161,000), all of which was capitalised. Further research and
development costs relating to other projects of £85,000 (2019 - £439,000) was expensed.

Going concern

The financial statements have been prepared on a going concern basis for the period up to and
including March 2022. The ultimate parent entity, Smile Topco Limited, has confirmed they will
continue to provide financial support to the Company for the period from the date of approval of these
financial statements until March 2022. As with any Company placing reliance on its parent for financial
support, the directors acknowledge they are dependent upon the parent's ability to provide this
support. However, after making enquiries including reviewing the Group's forecast cash flows and
covenant compliance, they are satisfied the parent has sufficient resources to do so. Accordingly, the
directors of the Company believe that it is appropriate to adopt the going concern basis in preparing
the financial statements.

Disclosure of information to the auditors

Each director has taken steps that they ought to have taken as a director in order to make themselves
aware of any relevant audit information and to establish that the company's auditors are aware of that
information. The directors confirm that there is no relevant information that they know of and of which
they know the auditors are unaware.

Reappointment of auditor =~

The ‘auditors Ernst & Young LLP are deemed to be reappointed under section 487(2) of the
Companies Act 2006.

Approved by the Board on 10 December 2020 and signed on its behalf by:
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Statement of Directors' Responsibilities

The directors acknowledge their responsibilities for preparing the Annual Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that
law the directors have elected to prepare the financial statements in accordance with United Kingdom
Generally Accepted Accounting Practice (United Kingdom Accounting Standards including Financial
Reporting Standard 102 "The Financial Reporting Standard applicable in the UK and Republic of
Ireland" and applicable law). Under company law the directors must not approve the financial
statements unless they are satisfied that they give a true and fair view of the state of affairs of the
company and of the profit or loss of the company for that period. In preparing these financial
statements, the directors are required to:

+ select suitable accounting policies and apply them consistently;
» make judgements and accounting estimates that are reasonable and prudent;

» state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements; and

» prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company's transactions and disclose with reasonable accuracy at any time the financial
position of the company and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the company and
hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Independent Auditor's Report to the Members of Bionic Services Limited

Opinion

We have audited the financial statements of Bionic Services Limited (the 'company') for the year
ended 31 March 2020, which comprise the Profit and Loss Account, Statement of Comprehensive
Income, Balance Sheet, Statement of Changes in Equity, and the related notes 1 to 24 including a
summary of significant accounting policies. The financial reporting framework that has been applied in
their preparation is applicable law and United Kingdom Accounting Standards, including Financial
Reporting Standard 102 "The Financial Reporting Standard applicable in the UK and Republic of
Ireland" (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

+ give a true and fair view of the state of the company's affairs as at 31 March 2020 and of its profit
for the year then ended,;

+ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
-~ Practice; and '

« have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion ‘

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and

applicable law. Our responsibilities under those standards are further described in the Auditor's .
-, responsibilities for the audit of the financial statements section of our report. We are independent of

the company in accordance with the ethical requirements that are relevant to our audit of the financial

statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical

responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion. :

Emphasis of Matter — Effects of Covid-19

We draw attention to the Directors’ report and note 2 of the financial statements which describes the
directors’ consideration of economic and social impact of Covid-19 on the Company. Our opinion is
not modified in respect of this matter.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require
us to report to you where:

+ the directors’ use of the going concern basis of accounting in the preparation of the financial
statements is not appropriate; or

+ the directors have not disclosed in the financial statements any identified material uncertainties
that may cast significant doubt about the company’s ability to continue to adopt the going concern
basis of accounting for a period of at least twelve months from the date when the financial
statements are authorised for issue.

Other information
The other information comprises the information included in the annual report, other than the financial
statements and our auditor's report thereon. The directors are responsible for the other information.

Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.
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Bionic Services Limited
(formerly Make it Cheaper Limited)

independent Auditor's Report to the Members of Bionic Services Limited

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinion on other matter prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

+ the information given in the Strategic Report and the Directors’ Report for the financial year for
which the financial statements are prepared is consistent with the financial statements; and

» the Strategic Report and the Directors' Report has been prepared in accordance with applicable
legal requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the
course of the audit, we have not identified material misstatements in the Strategic Report or the
Directors' Report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires
us to report to you if, in our opinion:

+ adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

» the financial statements are not in agreement with the accounting records and returns; or
« certain disclosures of directors’ remuneration specified by law are not made; or

« we have not received all the information and explanations we require for our audit.
Responsibilities of directors

As explained more fully in the Statement of Directors' Responsibilities set out on page 10, the
directors are responsible for the preparation of the financial statements and for being satisfied that
they give a true and fair view, and for such internal control as the directors determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due
to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intend to liquidate the company or to
cease operations, or have no realistic alternative but to do so.

Auditor’'s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Independent Auditor's Report to the Members of Bionic Services Limited

A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council's website at hitps://www frc.org.uk/auditorsresponsibilities. This
description forms part of our auditor's report.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
company's members those matters we are required to state to them in an auditor’s report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the company and the company’s members as a body, for our audit work, for this
report, or for the opinions we have formed.

Andy Williams (Senior Statutory Auditor)
For and on behalf of Ernst & Young LLP, Statutory Auditor
London ‘
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Profit and Loss Account for the Year Ended 31 March 2020

2020 2019

Note £ 000 £ 000

Revenue 4 31,348 25,230
Cost of sales (12,649) (10,296)
Gross profit 18,699 14,934
Administrative expenses (14,915) (10,078)
Operating profit 5 3,784 4,856
Profit before tax 3,784 4,856
Taxation 10 (148) (891)
Profit for the financial year = 3,636 3,965

The notes on pages 18 to 36 form an integral part of these financial statements.
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Bionic Services Limited
(formerly Make it Cheaper Limited)

- Statement of Comprehensive Income for the Year Ended 31 March 2020

2020 2019
£ 000 £ 000
Profit for the year 3,636 3,965
Total comprehensive income for the year 3,636 3,965

The notes on pages 18 to 36 form an integral part of these financial statements.
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Bionic Services Limited
(formerly Make it Cheaper Limited)

(Registration number: 05949018)
Balance Sheet as at 31 March 2020

Fixed assets
Intangible assets
Tangible assets
Investments

Current assets

Debtors: amounts falling due after one year
Debtors: amounts falling due within one year
Cash at bank and in hand

Creditors: Amounts falling due within one year
Net current assets

Total assets less current liabilities
Provisions for liabilities

Net assets

* Capital and reserves
Called up share capital
Other reserves _
Profit and loss account

Total equity

Approved and authorised by the Board on 10 December 2020 and signed on its behalf by:

Thomas Crockford
Director

The notes on pages 18 to 36 form an integral part of these financial statements.
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Note

11
12
13

14
14
15

16

17

19
20
20

2020 2019
£ 000 £ 000
7,664 4,004

909 943
984 984

9,557 5,931

1,084 1,196

16,873 12,054
3,245 2,074
21,202 15,324
(15,813) (10,095)
5,389 5229
14,946 11,160
(44) (48)
14,902 11,112
991 837
13,911 10,275
14,902 11,112




Bionic Services Limited

(formerly Make it Cheaper Limited)

Statement of Changes in Equity for the Year Ended 31 March 2020

At 1 April 2019
Profit for the year

Movement on other reserves

At 31 March 2020

At 1 April 2018
Profit for the year
Movement on other reserves

At 31 March 2019

The notes on pages 18 to 36 form an integral part of these financial statements.

Other Profit and
Share capital reserves loss account Total
£ 000 £ 000 £ 000 £ 000
- 837 10,275 11,112
- - 3,636 3,636
- 154 - 154
- 991 13,911 14,902
: : Other . Profit and
Share capital reserves loss account Total
£ 000 £ 000 £ 000 £ 000
- 695 6,310 7,005
- - 3,965 3,965
- 142 - 142
- 837 10,275 11,112
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Notes to the Financial Statements for the Year Ended 31 March 2020

1 General information
The company is a private company limited by share capital, incorporated in England and Wales.
- The'company was formerly known as Make it Cheaper Limited.

The address of its registered office is:
Minster Building

21 Mincing Lane

4th Floor.

London

EC3R 7AG

2 Accounting policies

_ Summary of significant accounting policies and key accounting estimates

The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to all the years presented, unless otheiwise
stated.

Statement of compliance
These financial statements were prepared in accordance with Fmanmal Reporting Standard 102 'The
Financial Reporting Standard applicable in the UK and Republic of Ireland'..

* Basis of preparation
These financial statements have been prepared usmg the historical cost convention except that as
disclosed in the accounting policies certain items are shown at fair value.

Going concern

The financial statements have been prepared on a gomg concern baS|s for the period up to and
including March 2022. The ultimate parent entity, Smile Topco Limited, has confirmed they will
continue to provide financial support to the Company for the period from the date of approval of these
financial statements until March 2022. As with any Company placing reliance on its parent for financial
support, the directors acknowledge they are dependent upon the parent's ability to provide this
support. However, after making enquiries including reviewing the Group’s forecast cash flows and
covenant compliance, they are satisfied the parent has sufficient resources to do so. Accordingly, the
directors of the Company believe that it is appropriate to adopt the going concern basis in preparing
the financial statements. . . ,
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Notes to the Financial Statements for the Year Ended 31 March 2020

2 Accounting policies (continued)

Exemptions for qualifying entities under FRS102

The company has taken advantage of the following disclosure exemptions in preparing these financial
statements, as permitted by FRS 102 "The Financial Reporting Standard applicable in the UK and
Republic of Ireland™:

« the requirements of Section 7 Statement of Cash Flows;
« the requirements of Section 3 Financial Statement Presentation paragraph 3.17(d);
« the requirements of Section 33 Related Party Disclosures paragraph 33.7.

The information is included in the consolidated financial statements of Smile Topco Limited as at 31
March 2020 and these financial statements may be obtained from the registered office.

Exemption from preparing group accounts

The financial statements contain information about Bionic Services Limited as an individual company
and do not contain consolidated financial information as the parent of a group.

The company is exempt under section 400 of the Companies Act 2006 from the requirement to
prepare consolidated financial statements as it and its subsidiary undertakings are included by full
consolidation in the consolidated financial statements of its parent, Bionic Services Group Limited, a
company incorporated in England and Wales.

Revenue recognition

Revenue is recognised to the extent that it is probable that the economic benefit will flow to the
company and the revenue can be reliably measured. Revenue is measured as the fair value of the
consideration received or receivable, excluding discounts, rebates, value added tax and other sales
taxes. The following criteria must also be met before revenue is recognised:

« the significant risks and rewards of ownership have been transferred to the buyer;

« the company retains no continuing involvement or control over the goods;

« the amount of revenue can be measured reliably;

« it is probable that future economic benefits will flow to the entity; and

» when the specific criteria relating to each of the company's sales channels have been met, as
described below.

Customer energy contracts

Turnover represents commissions earned and is recognised at the point at which a customer applies
for a new contract. Commissions are calculated based on expected energy use by the business
customer at agreed commission rates with the energy suppliers. At point of sales, provision is made
for:

. Possiblé variations between expected consumption and that used by suppliers for commission
payment purposes where these differ; and

» Contracts that may fail to commence with suppliers or fail during the contract period.
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Bionic Services Limited
(formerly Make it Cheaper Limited)

Notes to the Financial Statements for the Year Ended 31 March 2020

2 Accounting policies (continued)

Goodwill

Goodwill arising on the acquisition of an entity represents the excess of the cost of acquisition over
the company'’s interest in the net fair value of the identifiable assets, liabilities and contingent liabilities
of the entity recognised at the date of acquisition. Goodwill is initially recognised as an asset at cost
and is subsequently measured at cost less accumulated amortisation and accumulated impairment
losses. Goodwill is held in the currency of the acquired entity and revalued to the closing rate at each
reporting period date. Goodwill is amortised over its useful life, which shall not exceed ten years if a
reliable estimate of the useful life cannot be made.

Intangible assets and amortisation
All intangible assets are initially recognised at cost and considered to have a finite useful life. If a
reliable estimate of the useful life cannot be made, the useful life shall not exceed ten years.

Amortisation is calculated, using the straight-line method, to allocate the depreciable amount of the
assets to their residual values over their estimated useful lives, as follows:

Software development - 4 years
Trademarks - 4 years
Customer lists - individual

Costs associated with maintaining computer software are recognised as an expense as incurred.
Development costs that are directly attributable to the design and testing of identifiable and unique
software products controlled by the company are recognised as intangible assets when the following
criteria are met:

« it is technically feasible to complete the software so that it will be available for use;

» management intends to complete the software and use or sell it;

» there is an ability to use or sell the software;

« it can be demonstrated how the software will generate probable future economic benefits;

» adequate technical, financial and other resources to complete the development and to use or sell the
software are available; and

» the expenditure attributable to the software during its development can be reliably measured.

Other development expenditures that do not meet these criteria are recognised as an expense as

incurred. Development costs previously recognised as an expense are not recognised as an asset in
a subsequent period.
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2 Accounting policies (continued)

Tangible assets and depreciation

Fixed assets are stated at cost less accumulated depreciation and accumulated impairment losses.
Cost includes the original purchase price, costs directly attributable to bringing the asset to its working
condition for its intended use, dismantling and restoration costs.

Depreciation is charged at the following rates on a straight line basis to write off the cost over their
estimated useful lives:

Fixtures and fittings - 25% straight line
Office equipment - 25% straight line

The assets' residual values and useful lives are reviewed, and adjusted as appropriate, at the end of
each reporting period. The effect of any change is accounted for prospectively.

Investments in subsidaries
Investments held as fixed assets are stated at cost less accumulated impairment losses.

The carrying value of fixed asset investments is reviewed for impairment when events or changes in
circumstances indicate the carrying value may not be recoverable.

Short-term debtors and creditors

Debtors and creditors with no stated interest rate and receivable or payable within one year are
recorded at transaction price. Any losses arising from impairment are recognised in the statement of
comprehensive income in other operating expenses.

Cash

Cash and short-term deposits in the statement of financial position comprise cash at bank and on
hand and short-term highly liquid deposits with a maturity of three months or less, that are readily
convertible to a known amount of cash and subject to an insignificant risk of changes in value.

Financial instruments .
The company has chosen to adopt Sections 11 and 12 of FRS 102 in respect of financial instruments.

i. Financial assets

Basic financial assets, including trade and other receivables, cash and bank balances and
investments, are initially recognised at transaction price, unless the arrangement constitutes a
financing transaction, where the transaction is measured at the present value of the future receipts
discounted at a market rate of interest. Such assets are subsequently carried at amortised cost using
the effective interest method.

‘At the end of each reporting period financial assets measured at amortised cost are assessed for
objective evidence of impairment. If an asset is impaired the impairment loss is the difference
between the carrying amount and the present value of the estimated cash flows discounted at the
asset’s original effective interest rate. The impairment loss is recognised in profit or loss.
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2 Accounting policies (continued)

If there is a decrease in the impairment loss arising from an event occurring after the impairment was
recognised, the impairment is reversed. The reversal is such that the current carrying amount does
not exceed what the carrying amount would have been had the impairment not previously been
recognised. The impairment reversal is recognised in profit or loss.

Financial assets are derecognised when (a) the contractual rights to the cash flows from the asset
expire or are settled, or {b) substantially all the risks and rewards of the ownership of the asset are
transferred to another party or (c) despite having retained some significant risks and rewards of
ownership, control of the asset has been transferred to another party who has the practical ability to
unilaterally sell the asset to an unrelated third party without imposing additional restrictions.

ii. Financial liabilities

Basic financial liabilities, including trade and other payables, bank loans and loans from fellow Group
companies, are initially recognised at transaction price, unless the arrangement constitutes a
financing transaction, where the debt instrument is measured at the present value of the future
receipts discounted at a market rate of interest.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Fees paid on the establishment of loan facilities are recognised as transaction costs of the loan to the
extent that it is probable that some or all of the facility will be drawn down. In this case, the fee is
deferred until the draw-down occurs. To the extent there is no evidence that it is probable that some
or all of the facility will be drawn down, the fee is capitalised as a prepayment for liquidity services and
amortised over the period of the facility to which it relates.

Trade payables are obligations to pay for goods or services that have been acquired in the ordinary
course of business from suppliers. Accounts payable are classified as current liabilities if payment is
due within one year or less. If not, they are presented as non-current liabilities. Trade payables are
recognised initially at transaction price and subsequently measured at amortised cost using the
effective interest method.

Derivatives, including interest rate swaps and forward foreign exchange contracts, are not basic
financial instruments.

Derivatives are initially recognised at fair value on the date a derivative contract is entered into and
are subsequently re-measured at their fair value. Changes in the fair value of derivatives are
recognised in profit or loss in finance costs or finance income as appropriate, unless they are included
in a hedging arrangement.

Financial liabilities are derecognised when the liability is extinguished, that is when the contractual
obligation is discharged, cancelled or expires.

iii. Offsetting
Financial assets and liabilities are offset and the net amounts presented in the financial statements

when there is a legally enforceable right to set off the recognised amounts and there is an intention to
settle on a net basis or to realise the asset and settle the liability simultaneously.
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2 Accounting policies (continued)

Finance costs

Finance costs are charged to the Statement of Comprehensive Income over the term of the debt
using the effective interest method so that the amount charged is at a constant rate on the carrying
amount. Issue costs are initially recognised as a reduction in the proceeds of the associated capital
instrument.

Share based payments
The company provides share-based payment arrangements to certain employees.

Equity-settled arrangements are measured at fair value (excluding the effect of non-market based
vesting conditions) at the date of the grant. The fair value is expensed on a straight-line basis over the
vesting period. The amount recognised as an expense is adjusted to reflect the actual number of
shares or options that will vest.

Where equity-settled arrangements are modified, and are of benefit to the employee, the incremental
fair value is recognised over the period from the date of modification to date of vesting. Where a
modification is not beneficial to the employee there is no change to the charge for share-based
payment.- Settlements and cancellations are treated as an acceleration of vesting and the unvested
amount is recognised immediately in the profit and loss account. :

Forelgn currency transactlons and balances

Transactions in foreign currencies are recorded at the rate ruling at the date of the transaction.
Monetary assets and liabilities denominated in foreign currencies are retranslated into sterling at the
rates of exchange ruling at the balance sheet date. All differences are taken to the profit and loss
account.

Pension scheme
The company operates a defi ned contribution pension scheme and costs are expensed as incurred.

Interest income
Interest income is recognised in the statement of comprehensive income using the effective interest
method.

Borrowing costs
All borrowing costs are recognised in the statement of comprehensive income in the year in which
they are incurred. .

Provisions '

Provisions are recognised when the company has an obligation at the reporting date as a result of a
past event, it is probable that the company will be required to settle that obligation and a reliable
estimate can be made of the amount of the obligation.

Page 23



Bionic Services Limited
(formerly Make it Cheaper Limited)

Notes to the Financial Statements for the Year Ended 31 March 2020

2 Accounting policies (continued)

Deferred tax

Deferred tax is provided in full on timing differences which result in an obligation at the balance sheet
date to pay more tax, or a right to pay less tax, at a future date, at rates that are expected to apply
when they crystallise based on current tax rates and law. Timing differences arise from the inclusion
of items of income and expenditure in taxation computations in periods different from those in which
they are included in the financial statements. Deferred tax assets are recognised only to the extent
that the directors consider that it is more likely than not that there will be suitable taxable profits from
which the future reversal of the underlying timing differences can be deducted.

Operating leases

Rentals payable relating to operating leases are charged in profit and loss account on a straight line
basis over the lease term. Lease incentives are recognised as a reduction to the expense on straight
line basis over the lease term.

Dividends .
Dividend distribution to the company's shareholders is recognised as a liability in the financial
statements in the reporting period in which the dividends are declared.

'3 'Critical accounting judgements and estimation uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the
circumstances.

Key accounting estimates and assumptions

The company makes estimates and assumptions concerning the future. The resulting accounting
estimates will,-by definition, seldom equal the related actual results. The estimates and assumptions
that have a significant risk of causing a material adjustment to the carrying amounts of assets and
liabilities within the next financial year are addressed below.
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3 Critical accounting judgements and estimation uncertainty (continued)

Revenue recognition (note 14)

a. Energy Live Rate

At point of sale agreement with a customer there is a chance that a meter that has been agreed to
move to a new contract will not ultimately transfer. This is addressed by applying a Live Rate
provision to revenue at the point of sale based on historical rates by type of business. Live rates are
estimated based on rolling historic average of contracts sold that subsequently went live as measured-

by the expected go live date of the relevant contract. This historic measure is tracked monthly. Dueto - -

the unprecedented global pandemic the go-live rate of contracts pending at the year end was reduced
below this average to reflect the increased difficulty of contacting customers during the lockdown and
the higher potential failure rate of UK SMEs due to the UK government's national lockdown
regulations. .

b. Energy Consumption Provision Rate

The company invests significant time ensuring that the customer energy consumption data that is
passed to suppliers, and is the basis of commission received, is accurate and measurable. However,
across the course of an energy contract there remains potential for consumption to vary through e.g.
change of business practices, energy efficiency initiatives or even change of tenancy leading to the
end of a contract. To address these changes a consumption provision is applied to expected revenue
at the point of sale based on historical levels of commission received by business type and by
supplier. In addition, an extra provision has been applied in the current year to estimate the impact on
consumption of national and local lockdowns due to the COVID pandemic. To estimate the potential
impact the customer base was assessed by SIC code and likely economic outcomes modelled and
discussed with suppliers to align with their industry held data on customer consumption in key SIC"
codes to ensure an aligned approach.

Impairment of intangible assets (note 11)

Annually, the company considers whether intangible assets are impaired. Where an indication of
impairment is identified the estimation of recoverable value requires estimation of the recoverable
value of the cash generating units (CGUs). This requires forecasting of the future cash flows from the
CGUs and also selection of appropriate discount rates in order to calculate the net present value of
those cash flows.

4 Revenue
The analysis of the company's revenue for the year from continuing operations is as follows:

2020 2019
£ 000 £ 000
Price comparison and switching services 31,348 25,230

All revenue arose within the United Kingdom.
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5 Operating profit
Arrived at after charging

2020 2019
£ 000 £ 000
Depreciation expense 336 239
Amortisation expense 1,195 1,033
Operating lease expense 851 678
Loss on disposal of property, plant and equipment 9 22
Loss on disposal of intangible assets 203 105
6 Auditors' remuneration
2020 2019
£ 000 £ 000
Audit of the financial statements 50 42
Other fees to auditors
Tax compliance 7 16
Tax advisory 21 20
28 36
7 Staff costs
The éggregate payroll costs (including directors' remunerétion) were as follows:
2020 2019
: £ 000 £ 000
Wages and salaries 13,328 10,110
Social security costs 1,376 1,042 .
Pension costs, defined contribution scheme 228 143
Share-based payment expenses 154 142
15,086 11,437

Staff costs of £1,574,000, included above, have been capitalised in the year (2019 - £517,000).
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7 Staff costs (continued)

The average number of persons employed by the company (including directors) during the year,
analysed by category was as follows:

2020 2019
R No. No. .
Management o ‘ 14 10
© Sales o , 123 128
Finance and Business Information 14 13
Marketing : 14 16
Human Resources 12 10 .
Operations A 67 44 .
Information Technology o _ 25 19
' : 269 240
- 8 .Directors' remuneration
The directors’ remuneration for the year was as follows: _
2020 2019
o ) . £ 000 £ 000
. Remuneration - _ 657 582

Post employment benefits are accruing to two directors (2019 - two) under a defined contribution
. pension scheme. No directors were members of a defined benefit pension scheme (2019 - none).

No directors received share options in the parent company's shares during the year (2019 - one). No
directors exercised share options during the year (2019 - none).

- In respect of the highest paid director: v
: 2020 2019

o ‘ A £ 000 £ 000
~ Remuneration o o ’ 374 " 246
~Company contributions to money_'purchase pension schemes - 8. 7
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9 Share-based payments
Smile Topco share option scheme

The Group operates an equity-settled share-based payment scheme for its directors and employees.

Certain employees participate in the share option scheme based on length of service and their role
within the business. The options are granted with an exercise price equal to the nominal value of the
shares. The options vest in accordance with a vesting schedule for each employee and once vested,
are exercisable on any future sale of the Smile Topco Limited group. Vesting is subject to continued
employment within the group and meeting individual performance targets. The shares over which the
options are held, are held as treasury shares by the Employee Benefit Trust, Make it Cheaper
Trustees Limited. Make it Cheaper Trustees Limited holds 7,251,568 shares (2019 - 7,251,568)
acquired for the nominal value of £7,252.

The movements in the number of share options during the year were as follows:

2020 2019

Number Number

QOutstanding at start of year 10,089,815 10,175,347

Granted during the year ] - 12,851,069
Forfeited during the year (925,607) (2,320,697)

Exercised during the year (333,140) (440,557)

Cancelled during the year ’ - (10,175,347)

Outstanding at end of year - : 8,831,068 10,089,815

All shéfe opfions have an exercise price of 1p.

The total expensé recognised in profit or loss for the year was £154,000 (2019 - £142,000). The share
options have been valued using a Black-Scholes option pricing model.
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10 Taxation
Tax charged in the income statement

2020 2019
£ 000 £ 000
Deferred taxation
Arising from origination and reversal of timing differences 132 931
Arising from adjustments in respect of prior periods 16 (40)
Total deferred taxation 148 891

The tax on profit before tax for the year is lower than the standard rate of corporation tax in the UK
(2019 - lower than the standard rate of corporation tax in the UK) of 19% (2019 - 19%).

The differences are reconciled below:

2020 2019

£ 000 £ 000
Profit before tax 3,784 4,856
Corporation tax at standard rate . 719 923
Effect of expense not deductible for tax purposes 172 59
Deferred tax related to adjustments in respect of prior periods 16 (40)
Effect of group relief (611) 71
Effect of adjustment in research and development tax credit (148) (122)
Total tax charge 148 891
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11 Intangible assets

Cost or valuation
At 1 April 2019

Additions internally
developed

Additions acquired
separately

Disposals
At 31 March 2020

Amortisation
At 1 April 2019

Amortisation charge

Amortisation eliminated
on disposals

At 31 March 2020
Carrying amount
At 31 March 2020
At 31 March 2019

Other Customer Software

Goodwill intangibles lists development Total
£ 000 £ 000 £ 000 £ 000 £ 000
- 5 - 5,447 5,452

- - - 3,915 3,915

786 - 357 - 1,143
- - - (1,515) (1,515)

786 5 357 7,847 8,995

- 4 - 1,444 1,448

- 1 164 1,030 1,195
- - - (1,312) (1,312)

- 5 164 1,162 1,331

786 - 193 6,685 7,664

- 1 - 4,003 4,004

Amortisation is included in Administrative Expenses.

The aggregate amount of research and development expenditure recognised as an expense during

the period is £85,000 (2019 - £439,000).

Individually material intangible assets
CRM and online system

The carrying amount of this asset is £4,185,000 (2019 - £2,335,000) and the remaining amortisation
period is 3.6 (2019 - 4). The CRM online system enables Bionic to effectively deliver its services to its

customers.
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12 Tangible assets

Cost or valuation
At 1 April 2019
Additions
Disposals

At 31 March 2020

Depreciation

At 1 April 2019
Charge for the year
Eliminated on disposal

At 31 March 2020
Carrying amount
At 31 March 2020
At 31 March 2019

Fixtures and

Office

fittings equipment Total
£ 000 £ 000 £ 000
887 326 1,213
89 222 311
- (57) (57)

976 481 1,467
159 111 270
239 97 336
- (48) (48)

398 160 558
578 331 909
728 215 943
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13 Investments

2020 2019
£ 000 £ 000
Investment in subsidiary . 984 984
Subsidiaries : £ 000
Cost or valuation .
At 1 Aprit 2019 984
Additions 786
At 31 March 2020 1,770
Provision :
At 1 April 2019 -
Effect of business reorganisation 786
At 31 March 2020 786
Carrying amount
At 31 March 2020 984
At 31 March 2019 : 984

The additional investment relates to the acquisition of Castlegate 715 Limited and its subsidiary,
Business Juice Limited, during the year. The investment was subsequently reclassed to goodwill due
to the effect of a business restructuring.

Subsidiary undertakings
The following were subsidiary undertakings of the company:

Name Principal activity . g,a:r: of Holding

UK Power Limited Price comparison and switching Ordinary 100%
service

Castlegate 715 Limited Holding company Ordinary 100%

Business Juice Limited* Price comparison and switching Ordinary 100%
service

* indirect holding

The registered address of UK Power Limited is Minster Building, 21 Mincing Lane, 4th Floor, London,
EC3R 7AG.
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13 Investments (continued)

14 Debtors
2019 2018
£ 000 £ 000
Due after more than one year ,
Accrued income 1,084 1,196
2020 2019
Note £ 000 £ 000
Due within one year
Trade debtors 527 1,168
Amounts owed from group undertakings 10,154 3,657
Prepayments 524 326
Accrued income : 5,327 5,864
" Other debtors 303 853
Deferred tax assets 18 38 186
' 16,873 12,054
15 Cash and cash equivalents
2020 2019
o £ 000 £ 000
Cash at bank and in hand 3,245 2,074
16 Creditors
2020 2019
£ 000 £ 000
Due within one year
Trade creditors : 2,347 543
Amounts owed to group undertakings 6,269 . 4,831
Social security and other taxes 2,407 1,103
Other creditors . 107 483
Accruals and deferred income 4,683 3,135
15,813 10,095
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17 Provisions for liabilities

Dilapidations

£ 000
At 1 April 2019 _ 48
Charge to profit and loss 16
Unused provision reversed (20)
At 31 March 2020 44
The provision relates to leased properties and is expected to be utilised by 2028.
18 Deferred tax ,
£ 000
At 1 April 2019 186
" Profit and loss account (148)
- At 31 March 2020 38
The deferred tax asset is made up as follows: v
2020 2019
£ 000 £ 000
Fixed asset timing differences (571) (748)
Losses ' - 609 934
38 186
The net deferred tax asset is expected to reverse in the next 12 months.
19 Share capital
2020 2019
£ 000 £ 000

Allotted, called up and fully paid
100 (2019 - 100) Ordinary shares of £1 each - -

Page 34



Bionic Services Limited
(formerly Make it Cheaper Limited)

Notes to the Financial Statements for the Year Ended 31 March 2020

20 Reserves

Other reserves

Other reserves have arisen from the share based payment charge. The shares over which the options
were issued are that of the ultimate parent company, Smile Topco Limited. However, the services
provided by the employees are within the subsidiary, Bionic Services Limited. Therefore, the charge is
recognised in the profit and loss account and treated as a capital contributicn from the ultimate parent
entity within equity.

Profit and loss account
Profit and loss account represents retained profits and losses.

21 Pension and other schemes
Defined contribution pension scheme

The company operates a defined contribution pension scheme. The assets of the scheme are held
separately from those of the company in an independently managed fund.

The pension cost charge for the year represents contributions payable by the company to the scheme
and amounted to £228,000 (2019 - £143,000).
22 Obligations under leases and hire purchase contracts

Operating leases
The total of future minimum lease payments is as follows:

2020 2019
£ 000 £ 000
Not later than one year 963 -
Later than one year and not later than five years 3,335 4,200
4,298 4,200

The amount of non-cancellable operating lease payments recognised as an expense during the year
was £851,000 (2019 - £678,000).

23 Related party transactions

The company is exempt from disclosing related party transactions with other companies that are
wholly owned within the group.
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24 Parent and ultimate parent undertaking

The company is a wholly owned subsidiary of Bionic Services Group Limited, a company incorporated
in England and Wales. The ultimate parent is Smile Topco Limited, a company incorporated in
England and Wales, which is also the ultimate controlling party.

The parent of the largest group in which these financial statements are consolidated is Smile Topco
Limited. The parent of the smallest group in which these financial statements are consolidated is
Bionic Services Group Limited. These financial statements are available upon request from Minster
Building, 21 Mincing Lane, 4th Floor, London, EC3R 7AG.

Smile Topco Limited is owned by a number of private shareholders and companies, those whom own
more than 20% of the issued share capital of the company are listed below.

Jonathan Elliott
ECI Partners
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