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Welcome to Mitie
Annual Report and Accounts 2021

We are the UK leading

facilities management company,
providing a range of services

to a large, diverse, blue-chip

client base. Our expertise, care,
technology and insight create
amazing work environments,
helping our customers be
exceptional, every day.
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During this year,

we have worked hard to be...

The voice of
the frontline

A standard

bearer of
the industry

Tv3480B97AL058 B Y

A technology
leader

Our people give their best We work best with our Technology is changing our
when we show them that customers when we industry. Mitie's vision is to
we care. We are creating a collaborate. We aim to be harness its ‘science of service’
great working environment. the trusted partner for our to generate social value

We are seeking to be the customers, helping them through everyday operations.
employer of choice. create exceptional workplaces.
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Financial highlights

Financial
highlights

(for the year ended 31 March 2021)

» Good trading resilience through COVID-19:

: revenue incdluding share of joint ventures and
£ ! 5 89 m associates' of £2,589m, up 19.1%; excluding
’ the contribution from Interserve, revenue
Revenue including share of joint ventures o was |.6% lower
and associates' )
19.1% higher than the prior year * Group revenue' of £2,560m

(FY20 £2,174m)
* Operating profit before other items"??

£2 5 60 , of £634m (FY20 £86.Im) — impacted
’ m by revenue mix and reduced project
Group revenue' work due to COVID-I9

(FY20 £2,174m)
* Operating profit'* of £8.3m, reflecting the

— additional impact of other items for the year
* Order book now stands at £7,202m

£ “Im (FY20 £4.294m)

Operating profit before other items'?? * Interserve Facilities Management

(FY20 £86.Im) ("Interserve’} acquisition performing

better than expected, accelerating value
creation. £6.2m cost and revenue synergies

£ 8 3 achieved in FY21. Cost synergies raised to
M £42m (from £35m) achieved by FY23 —

Operating profit™? _ at same cost

(FY20 £64.6m)

* Strengthened balance sheet: £190m rights
issue; £250m RCF refinanced; and BBB
Investment Grade credit rating achieved

£47 . I m * Average daily net debt significantly reduced
to £47.Im (FY20 £327.6m) post-IFRS 16

Average daily net debt
{FY20 £327.6m)

| From continuing operations.
1 Other items are as descrbed in Note 4 Lo the ¢ lidated financial stater .
3 Operating profit indudes share of profit after tax from joint ventures and associates.

02 Mitie Group plc | Annual Repart and Accounts 2021
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Our people give their best when we
show them that we care. We are creating
a great working environment. We are
seeking to be the employer of choice.

55%

Employee engagement

+50

Net Promoter Score (INPS)
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At a glance

Grou ») Our customers range

it - _ from banks and retailers,
Information to hospitals, schools

and government entities.

We have an order book
Our vision of £7.2bn and a pipeline of
The Exceptional, Every Day. opportunities of £12.9bn.

Our purpose

Our expertise, care, technology

and insight create amazing work
environments, helping our customers
be exceptional, every day.

What we do

Mitie is the UK’s leading facilities management
company. Mitie offers a range of services

to the public and private sectors induding
engineering services, energy, security, cleaning
and specialist services including immigration
and healthcare services, landscaping services
and waste management services.

Following the acquisition of Interserve on
30 November 2020, from | April 2021,
Mitie is transitioning towards a five-division
business mode!: Business Services, Central
Government & Defence, Communities,
Technical Services and Specialist Services.
Central Goverriment & Defence and
Communities are divisions acquired from
Interserve. The contracts within the Business
& Industry division acquired from interserve
have been incorporated into Business
Services and Technical Services.

04 Mitie Group ple | Aanual Report and Accounts 2021
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We deliver the exceptional through a range of services

. - v
Business Services Central Government & Defence (CG&D) 2
The Business Services division keeps some of the UK's biggest CGAD is a market leader in the provision of facilities management fé
companies across a variety of diverse sectors (incuding transpart, services to central government departments in the United Kingdom A
retail, government, critical national infrastructure and manufacturing), and Europe, and the Ministry of Defence in the United Kingdom and X
secure, clean and with Front of House provision. deployments overseas, S
Communities Technical Services
Communities is a leading provider of mostly integrated facilities Technical Services provides the full range of key technology backed
management services to devolved public sector customers, with engineering, maintenarice, repair and mechanicaf and electrical systems
a focus on community environments in healthcare, schools and project activities, energy, carbon and water management services, air
universities, emergency services, and local authorities, conditioning/disinfection solutions and digital workplace services.

Specialist Services

4]
=]
Care & Custody Landscapes Waste Management &5
Care & Custody provides high-quality, Mitie Landscapes is a top five UK provider Mitie Waste is a leading national waste g
critical public services in immigration, of landscaping, focused on both horticultural  management business providing innovative 2
oriminal justice and secure healthcare, and winter services, waste reduction and treatment solutions. ®
@ Read more on our divisional performance from pages 22 to 25.
mn
=
2
Customer type Forward order book y
8
% Fr2l £m FY2l g
® Government 43 @ Lessthan | year 2,090 2
Fral @ Non-government 57 Y21 @ More than | year 5,112 e
Revenue Total secu'red
from continuing ';e:::: ::inor
operations operationgs

Revenue including share of joint ventures and associates

£m Fy20 £m FY2!

@ Technical Services 947 @ Technical Services 8121

FY20 @ Cleaning 340 FY2l - @ Cleaning 349
Revenue @ Security 563 Revenue @ Security 569
‘m;?,::;:::::“g @ Office Services 84 'm;:::;:::;mg @ Office Services 67
by division @ Care & Custody 1o by division @ Care & Custady 109

@ Landscapes 48 @ Landscapes 50

@ Waste 2 @ Waste 74

@ Interserve 450

Mitie Group plc | Annual Report and Accoums 2021 05
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Chairman’s statement

Shaping Mitie
- for the future

I am so proud of the Mitie
team, and pay special tribute
to our 65,000 front-line heroes
who have gone to work every
day throughout the pandemic,
delivering exceptional customer
service, keeping the places
where Britain works — hospitals,
schools, food retailers,
manufacturing plants and
many strategic assets — clean,
safe and secure. A heartfelt

£2,560m £63.4m thank you to everyone.

Group revenue! Operating profit before ‘
- other items'? Derek Mapp
Chairman

Dear Mitie Shareholder,

Many company Chairs’ letters to shareholders end by thanking the staff
In an unprecedented year, | want to start my letter by thanking all our
75.000 Mitie colleagues for att they have done for cur Company, for

3 5 p I 0 80 our clients and indeed for our Country. They have been magnificent.
L ]
bJ

| am so proud of the Mitie team, and pay special tribute to our 65,000
Basic EPS before Electric vehicles - front-line heroes who have gone to work every day througheut the
other items'? pandemic, delivering exceptional customer service, keeping the places
where Britain works — hospitals, schools, food retaiters. manufacturing
plants and many strategic assets — clean, safe and secure. A heartfelt
thank you to everyone.

i . When | wrote to you this time last year we were in unprecedertted
times, We were congerned for the safety of our people. and our ability
1o deliver essential services to our customers,

Qur main aim during COVID-19 was to ensure all colleagues feft safe.
supported, and recognised for their efforts. We created regular
communications to all and we introduced new benefits ranging from
an extra day’s holiday for fromt line employees, Life Assurance and
I access to a virtuzl GP. Mare recently we gave free shares to everyone
i so that all colleagues can share in the future success of Mitie.

Our investment in our people has seen lower staff turnover. more
investment in apprentices, more uptake of Learning & Development
modules, and more recognition awards. Sore 30,000 of our colleagues

| From continuing operations, recently completed a employee engagement survey, which showed that
2 Otheritems aﬁre as described in Note 4 1o the the number of colleagues feeling fully engaged rose by 9ppts to 55%.
¢ lidated financial

06 Mitie Group plc | Annual Report and Accounts 2021




And despite the pandemic, I'm delighted to say that customer service
improved to world class levels, with a net promoter score of +50.
We won some significant contracts this year including HMRC,
Department of Heatth & Social Care, Heathrow Airport, MBNA,

" Bravissimo, Magnox Ltd, East & North Herts NHS Trust and many
others. And we renewed some of our largest accounts including
Cornerstone Telecommunications, Rolls Royce, Deloitte and the
Scottish Government and losing none of note.

The last 12-months also gave us the opportunity to showcase our
technology solutions of remote monitoring and sensors for building
efficiency and workplace Apps ang anti-viral cleaning methaods to instil
confidence for those returning to work.

In addtion, we made two important strategic moves. Last summer

we strengthened our balance sheet through a rights issue and

on 30 November 2020 we acquired Interserve. | am personally grateful
for the support afl our shareholders gave to these transactions.

The acquisition of Interserve is transformational in creating the UK's
largest Facilities Management company and accelerates the delivery of
shareholder value. In the first four manths of ownership, good progress
was made.

Financial performance

Revenue induding joint ventures and associates and including

a four-month contribution fror Interserve, was £2.58%m and
represented an increase of 19.1% when compared to the same period
fast year. Excluding the contribution from Interserve, revenue was
£2.139m, only 1.6% lower than last year despite the impact of COVID-19.

Operating profit before other items was £63.4m (FY20 £86.1m) 26%
lower than the prior year as the additional profit from contract wins,
Interserve and associated synergies was offset by the COVID impact on
trading, and the reinstatement of incentives and share based payments.
Operating margin before other items reduced to 2.4% (FY20 4.0%).

Earnings per share for FY20 has been restated for the bonus element
of the rights issue. Basic earnings per share before other items from
continuing operations, decreased by 58% to 3.5p (FY20 restated: 8.3p).
This is a result of the decline in profits combined with a higher weighted
average number of shares in issue following the rights issue and shares
issued as part of the acquisition of Interserve.

Board composition

The Board met significantly more than usual during COVID-I9, and to
discuss the merits of the Rights Issue and the dcquisition of Interserve.
The balance of skills and experience stood the Board in good stead
during this challenging time. The Board is balanced with 50% male/female
representation.

On 17 March 2011, we anncunced the appointrent of Simon Kirkpatrick
as Chief Financial Officer, Simon, who held the pasition of Director of
Group Fimance prior to his appointment, joined the Board with effect
from | April 2021. Further details on Simon's appointment can be found
on page 93.

Environment, social value and Governance
Environmental, Social and Governance (ESG) considerations are a key
part of the way we do business.

We are making progress against our ambitious 2025 net zero
emissions target, with a 29% reduction in carbon emissions in the year.
Mitie operates the largest electric vehidle fleet in the UK with over
1,200 vehicles on the road. We have signed up to EV/EP/REIO; and
are committed to science-based targets to decarbonise our supply
chain by 2035.

Our focus on ESG this year has resulted in improved ESG ratings
from CDP to A-, MSCl to AA and Sustainalytics to 2.8, positioning
Mitie a5 2 global leader and the highest ranked facilities management
company globally.

Reflecting the importance of ESG there are now targets relating
to ESG in the senior management's long term incentive plan.

Engaging and supporting our stakeholders
As a board we are committed to stakeholder engagerent, ensuring that
all stakeholder interests are considered when making decisions.

The COVID pandemic required a significantly higher level of engagement
between the Board, Executive Directors and Senior Management. The
Board received regular updates to help monitor the performance of the
Group and the morale of colleagues.

Furthermore there was increased engagement with our shareholders
and with our largest chients — particularly Central Government
departments and the Cabinet Office. We also supported our supply
chain — especially small and medium sized enterprises — ensuring they
were paid sooner than the previous year.

Dividend

In light of the unprecedented events caused by the CGVID- 19 pandemic
in FY2l, the 8oard does not recommend the payment of a final

dividend for the year. The Board will keep under review the possibility
of a resumption of dividends in FY22 as confidence in the delivery of
free cash flow and acquisition synergies grows.

AGM

Mitie's Annual General Meeting (AGM) will be held on 27 July 2021
at 11.30am at Level |2, The Shard, 32 London Bridge Street, London
SEI 935G and on an electronic platform.

Mitie is closely monitoring the impact of the COVID-19 pandemic and
public heatth concerns and will review attendance restrictions if the
UK Government's guidance has changed by the date of the meeting.
Shareholders should carefully consider whether to attend the physical
meeting in the current circumstances.

The Board recognises that the AGM is an important event in the
Company's corporate calendar, providing an oppartunity to engage with
shareholders. Therefore, to maximise engagernent whilst respecting any
restrictions and guidance on public gatherings, the Company wil for the
first time hold the AGM as a combined physical and electronic meeting
(2 hybrid meeting). This will enable shareholders to attend the AGM
remotely and to vote and ask questions in real time. Sharehalders will
be able to attend and vote at the AGM using electronic facilities and ask
questions using either the telephone or electronic facilities - instructions
on how to do this are set aut in the Natice of AGM.

The Board also encourages shareholders to app'oint the chairman

of the AGM as their proxy and provide voting instructions in advance
of the meeting in accordance with the instructions set out in the
Notice of AGM,

Derek Mapp
Chairman

DocuSigned by:

Dok Magp

COBF29S8EBFC4EB. ..
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Our business model

Creating value for
all our stakeholders

Our vision
“The Exceptional, Every Day’

Our purpose

We exist to create exceptional work
environments. We are the UK's leading
facilities management company, providing
a range of critical engineering, security,
cleaning, and sustainability services to
customers across government and the
private sector.

Our people’s expertise and insight,
combined with our innovative and
technology-led approach, enables
tailored solutions that anticipate and
meet our customers’ needs to create
safe, secure and sustainable work
environments for colleagues,
customers and communities.

Our values

* We are One Mitie

* We are built on integrity and trust
* We go the extra mile

* QOur diversity makes us stronger

* Our customers’ business
is our business

Customer expectations

Our customers expect us to deliver exceptional working
environments. We are a trusted partner offering
value-added, innovative and cost-effective solutions that
build enduring relationships.

Our inputs

We have created a One Mitie approach to everything we
do to deliver a seamless, unrivalled service. We offer a
breadth of services underpinned by exceptional people,
expertise, a flexible approach and proprietary
market-leading technology.

I. Qur people .

Qur success is underpinned by the way Mitie leads and
engages with its people, whao in turn deliver exceptional
service to our customers. YWe are flexible and adaprable to
our customers’ needs with a personal pride in our work.

2. Our technology

Smart technology delivers benefits when it is used
intelligently, kept simple and embedded into everything
we do. Our technelogy suite includes MiTec, service
operations centre (SOC) and global security operations
centre (GSOC).

3. Our expertise

We have been delivering exceptional service for our
customers for decades which more recently, has been
backed by technology driven data analytics enhancing
a personalised service. By applying our experience to
improve efficiency and make a valuable, measurable
difference, we support our customers to run their
businesses more smoothly and effectively.

4. Our scale

The scale of our operations allows us to self-deliver most
services, including some specialist services. VWe also partner
with third parties to deliver additional specialist services,

5. Our nationwide reach
Qur nationwide reach allows us to service large customers
with a presence all over the UK.

[ Mitie Group plc | Annual Report and Accounts 2021
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What we do

At Mitie, our main job is to look after the places where UK warks. In post-COVID
world this has never been more important, as our clients are seeking reassurance
around the safety and efficiency of their work spaces. We deliver exceptional service
and there is a "Science’ to the service we offer. We provide our customers with
integrated, bundled or single service facilities management across services where we
are the market leader.

Technical Services | Cleaning | Security | Landscaping | Waste |
Care & Custody

Recognising that every customer is different, our approach is tailored to each
customer's unique needs and is designed to deliver continual improvements
throughout the life of the contract.

|. Diligence and design

We start by engaging with new or existing customers to understand their needs
or any changes to requirements, We design a solution using our expertise,
knowledge and technology.

2. Mobilisation and running operations

We look to mobilise our contracts in the most efficient way. Once in operation, we
are continually looking for opportunities to remove cost, expand cur offering where
it would be of benefit to customers and become a valued strategic partner.

3. Insights to drive value

Using our proprietary technology, data analysis and open source data lake, as well
as traditional methods, we collate information on customers’ buildings and assets
and the activities of their employees. We convert data and feedback into actionable
recommendations for our customers, enabling them to improve the environments
in which their employees work and improve their wellbeing.

One Mitie — How we do it

We are One Mitie
We work as one to deliver a seamless, unrivalled service. We are allin it together,
if we can help a customer or colleague in any way, we will. We are One Mitie.

Our diversity makes us stronger
We are very proud of our rich and diverse culture and backgrounds. Qur diversity
creates ideas and insights. Everyone at Mitie has a voice and is treated as an equal.

We are built on integrity and trust
Integrity and trust are at the heart of afl we do. We are the face of the company.
We treat others as we would like to be treated. We are proud to work for Mitie.

Our customers’ business, is our business
We are a partner, trusted for our expertise and for putting our customers at the
heart of everything we do.

We go the extra mile

Whether it's keeping things running smoothly in a safe environment, looking for new
ways to do things better or fixing problems, going the extra mile for our colleagues
and customers and keeping our promises is in our DNA,

Creating
stakeholder
value

Shareholders and debt holders
We seek to create value through
growth, cash generation and the
efficient allocation of capital.

Customers

We work best with our customers
when we collaborate, We aim to
be a trusted partner for our
customers, helping them create
exceptional workplaces.

People

Our people give their best when

we show them that we care. We are
creating a great working environment
and learning and development
opportunities for our employees.
We empower our pecple and
recognise great work, in seeking

10 be the employer of choice.

Suppliers

We are committed to ensuring a
responsitle supply chain that benefits
the wider community in which we
waork. We only trade with suppliers
that comply with our Procurernent
Policy and Supplier Social Value Policy.

Communities and
environment

Technology is changing our industry.
Mitie's vision is to harness its 'science
of service' to generate social value
through everyday operations, leaving
 legacy for the communities in which
we work to support a brighter future
for both people and the planet.

Mitie Group pl¢ | Annual Report and Accounts 2021

vy
ad
=
o
=3
]
o,
(sl
]
(1]
o
o
S
(o]

AIUBUIBADT)

SIUBWAILIS [EIDUBULY




DocuSign Envelope. IBeE5070E3-2619-4212-8E7E-04808 2745858

Market review

Key market drivers —

P i

Opportunities in a rapidly

changing FM industry

Over the past year, two fundamental events
have changed the apportunities and
competitive dynamic within the UK FM
industry — COVID-|9 and its medium and
long-term impact on F, and Mitie’s acquisition
of Interserve. COVID-I9 has shifted the short
term opportunities within FM from the private
to public sector and, within the private sector,
from hard hit sectors such as high street retail
and hospitality to more robust sectors such as
telecoms, supermarkets and distribution. While
the overall business mix has been impacted by
COVID-19, the broader set of opportunities
remains positive in the medium and long term.
With the acquisition of Interserve, Mitie is the
undisputed industry leader and the UK's
largest facilities management (FM) company
acaross many service lines (Engineening,
Security, Cleaning) and many sectors

(central government, defence) and is well
placed within the industry to capture these
emerging opportunities.

The UK has a large and established outsourced FM market. Prior to
COMID-19, it was forecast to grow at moderate levels ¢ 2% as the
market continued to move slowly from insourcing to outseurcing.
COVID-19 has had a significant short-terrn impact across the market
with an estimated 2020 decline of ¢.15%. The market is expected to
rebound to its pre-COVID-19 levels in 2022. There is an emerging
confidence in the industry as evidenced by accelerated hiring and new
COVID-I9 oriented services with higher margins. There has also been
a shift within the industry. Short term project works have been put on
hold while cleaning services have significantly increased. In the medium
term we believe project works will still need to be done, while the new
expectations of employees for safe and secure work environments will
remain, Similarly, public sector work associated with COVID-19 has been
robust. Equally significant is an emerging fundamental shift in employers’
views of FM ~ fram a necessary but ancillary activity to a service that is
fundamental to the safety and heatth of their employees. This shift will
be one of the underlying drivers positively impacting the industry in the
medium and long term. Customers’ focus continues to be on cost,
efficiency and service quality, but with the COVID-19 impact there is

also a very substantive and fast-increasing focus on employee wellbeing
and sustainability,

10 Mitie Group plc | Annual Report and Accounts 2021

How we are responding

Mitie has proactively and quickly adapted to the new emerging post
COVID-19 normal. Mitie's constant focus on improving the customer
experience has recently delivered a +50 NPS score which is a substantive
+77 increase over the last four years and puts Mitie in the top NPS
quartile. It has refinanced its business, acquired Interserve to significantly
increase its presence in the public sector, created a more efficient
business, built industry leading technology and developed sustainability
products and propositions. As a result, Mitie has a very differentiated set
of services, a very efficient business model and products and services set
1o capture the future opportunities within a fast changing FM sector.

Sector focus

Mitie is continuing to target specific sectors for growth and bwild sector
focused differentiation and services. Its customer strategy continues to
focus on large andfor multi-service customers where we can leverage
our competitive advantages of national scale, service line breadth,
self-sarvice capability. technology leadership and low cost-to-serve. The
Interserve acquisition has significantly strengthened these advantages.
Mitie is focusing on building 2 material presence in specific sectors and
creating tailored propositions for those sectors. The Interserve
acquisition materially improved our presence in public sector — Defence,
Central Government, Healthcare and Education — all resilient sectors
which Mitie believe have significant growth potential, The acquisition has
significantly strengthened our public sector advantages as it has
broadened our framework access. deepened public sector capabilities
and is delivering strong cost efficiencies. This has complemented Mitie’s
private sector focus on Finandial & Professional Services, Retail,
Manufacturing and Transport & Logistics. Leveraging our recent GSK and
Cornerstone success, Pharma and Telecom will become an increasing
focus for the business,
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Technical Services

Mitie’s Technical Services division operates in the largest market
within the FM industry. The acquisition of Interserve has significantly
improved Mitie's market share enabling Mitie to increasingly
leverage its larger scale, breadth of expertise, national footprint,
self-delivery capacity and its technology platforms for large
customers. These attributes are reflected in Mitie’s very strong
Technical Services customer INPS score of +51, which is a +20
increase versus last year. Mitie is complementing its core
engineering rmaintenance and projects businesses with higher
growth, higher margin businesses — energy, sustainability, workplace
solutions — all of which are underpinned by robust technology
platforms. Driven by cost reduction pressures and ESG targets,
customers are in¢reasingly dermanding energy and sustainability
solutions, Mitie’s projects business will leverage this future demand
as well as the strong growth in the construction industry and in
particular project repairs and maintenance. COVID-|9 has
materially accelerated the demand for workplace solutions to
ensure that employers have safe, secure and attractive work
environments for their employees. Mitie warkplace service
offerings are poised to capture this opportunity as evidenced by
NPS data which indicated that 80% of customers see workplace
refits as a key priority. )

Security

Mitie Security ¢continues 1o lead the FM security market, by
leveraging its industry leading position, strong operational efficiency
and technology platforms (GSOC, Merlin, remote monitoring),

It is unique in the industry as a specialist FM security provider which
enables our security business to provide added value services to

its customers. This is reflected in Mitie Security’s customer NPS
score reaching +52 which is a + 25 increase versus last year. The
Interserve acquisition further strengthened Mitie's market share
from 14.1% to 16.8%. Mitie Security continues to leverage its scale,
UK coverage, self-delivery and unique service offerings, Although
Mitie Security continues to focus on the private sector — Retail,
Transportation & Logistics, Finandial and Professional Services,

it is increasingly focused on the public sector, following the
Interserve acquisition.

Cleaning

With the Interserve acquisition, Mitie Cleaning has become the
leading cleaning provider within the UK FM market. Mitie's market
share has increased from 5.0% to 8.8%. The COVID-19 situation
has reframed the importance of cleaning for our customers to

a critical activity that provides safety and confidence for their
employees. In the new post COVID-19 world it will become an
increasingly essential part of Mitie's IFM offering. Mitie Cleaning

is delivering an exceptionally strong custorner experience as
evidenced by a +56 NPS which is an increase of +41 versus last
year. Historically, the Cleaning sector has experienced slow growth
but this is changing with the impact of COVID-19. Specialty and
Erwiranmental Cleaning will continue to outpace the market.
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Strategy

Our strategy
In‘action

o ehrmcilar LR . e e e Teiee

Our strategy is to be the
‘partner of choice’ to create
exceptional workplaces in the
UK. We focus on partnership

with our customers where Customer
our teFt\noIogy Oﬁenr_]g 'S'a Build market-leading positions
true differentiator. This will in higher growth sectors,

. deliver best in class customer
ensure long_'te”n SUS'tall’lé::lt.)Ie services (as evidenced by
growth, delivery of our vision industry leading NPS) and

f ‘“The E 4 I E focus on extending the lifetime
o \ € Exceptiona ' very value of strategic clients
Day’ and value creation for Achievernents
all our stakeholders. * Market leadership positions

in Technical Services and
. Business Services
The acquisition of Inter‘serve « Growth in MOD. Healthcare.
has accelerated the delivery Communities, non-food, ogistes
. . increased 20 poims to
i bl new bid win rate of 80%
on four key pillars highlighted s Fst 10, crease the
below. Further details are proportion of services which are
: T : self-delivered and to oreate more
OUﬂlned within the SpOﬂight value for our customers
on Interserve on Page 18. * Expanded presence on public sector
contracts and frameworks
Page 72 setsoutour KPis
Organic revenue growth, operating
govlemance frgmework ) profit margin, order book, NPS
which underpins the delivery . i
Medium term vision
of our str‘ategy. * Sustainable contract renewal rates
above 90%
Our four strategic pillars * Growth in strategic accournts
I, Customer: Buik] market-leading share of wallet induding projects
positions in higher growth sectors, or bundled offering
deliver best in class customer services * Expand in high growth sectors
(as evidenced by indusiry leading NPS) * Increase number of new large
and facus on extending the lifetime value transformational dients
of strategic clients » Sustained NPS of +60 across
2. People: Create a ‘Great Place to Work', al divisions
be the ‘Employer of Choice’ generating .
sodial value and becoming known
as a leading ESG company +
3. Technology: Embed intelligent technology Net promoter score

into the heart of our offering, reduce cost
to serve and lead the industry in digitat
transformation and decarbonisation

4. Cost: Strengthen our balance
sheet and maintain cost discipline
10 remain competitive
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People

Create a ‘Great Place to
Work’, be the 'Employer
of Choice’ generating social
value and becoming known
as a leading ESG company

Achievements

* Number |0 of the Top 50
Incusive Employers

* Improved colleague gender and
ethnicity diversity to 2% of
women and 8% of BAME in senior
leadership roles

* Improved employee engagernent
to 55%

* Staff turnover reduced to 154%

* 1172 apprentices

* Extra day's holiday for all
front-line employees

* |ost time injury rate reduced

* Learning Hublaunched to
all colleagues to upskill

* Launched life assurance and virtual
GP benefits to all colleagues

* Through Mitie’s partner, Salary
Finance, provided all colleagues
with access to low interest loans
and pay advances

KPIs

Staff turnover, employee engagement,

lost time injury

Medium term vision

* Continued impravement of employee

engagement score

* Gender and ethnic diversity in senior
leadership roles to target 40% women

and 20% BAME by 2025

* Improve retention rates by continuing
to enhance benefit offering, deploying

a career banding framework and

improving overall employee experience

55«

Employee engagement
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Technology

Embed intelligent technology into the heart of our
offering, reduce cost to serve and lead the industry
in digita! transformation and decarbonisation

Achievements

* Increased rollout of Security technology (GSOC and remate
monitoring) services to customer base with Mitie’s SOC

" connected to customers, reducing alarm incidence by 98%

* Aria, Mozaic and digital monitoring have been key drivers in
IFM wins whilst custorer retention rates increased to 98%

* Project Forte delivered £4.4m cost savings from efficiencies
and simplification '

* Increased adoption of ESME chat box with 34 customers
using ESME

* 29% reduction in carbon emissions to 19,205 tonnes and
over 1,200 electric vehicles on the road, the largest pure
electric fleet in the UK

KPls
Organic revenue growth, order book, INPS, employee
engagement. stafl turnover, carbon emissions

Medium term vision

* Inarease demand-led services using intelligent technology
{for example, remote monitoring sensors) to improve value
to customers, productivity and efficiency

» Completion of Project Forte to deliver increased technician
productivity. automated workfarce management and improved
supply chain management

« Net zero carbon by 2025 for operational emissions

* Fleet fully electric by 2025 wherever technology available

34

customers using ESME

I From continuing operations.
1 Other items are as deseribed in Note 4 (o the consolidated financial statements.

Cost

Strengthen our batance sheet and maintain
cost discipline to remain competitive

Achievements
« Operating profit before other items'? of £63.4m (FY20 £86.1m)
+ Qrder book now stands at £7,202rm (FY20 £4,294m)
* Strengthened balance sheet: £190m rights issue; £250m . . .
RCF refinanced;
= Average daily net debt significantly reduced to £47.Jm
(FY20 £327.6m) post-IFRS 16

KPls

Organic revenue growth, Operating profit margin before other
iterns, basic EPS before other items, net debt/EBITDA ratio,
average daily net debt

Medium term vision

« Mid single digit revenue growth with operating profit
margin target of 4.5%-5.5%

= Achieve competitive excellence focusing on costs and
efficiencies

+ Growth in free cash flow and ROIC

= Maintain net debt / EBITDA ratio (pre-IFRS 16) of below Ix

£47 m

Average daily net debt

Mitie Group plc | Annua Report and Accounts 202
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Key performance indicators

Monitoring
our progress

Mrtie's key performance indicators (KPls)

are reviewed by the Board to monitor
performance against the Group's most
important priorities. These include measures
for evaluating financial and non-financial
performance balancing the interests of all our
stakeholders induding customers, shareholders,
colleagues, and our local communities.

Qur FY2! financial performance has been negatively impacted by the
COVID-19 {(COVID) pandemic partially offset by the Rights Issue in
July 2020 and the acquisition of Interserve Facilities Management
("Interserve”) which completed on 30 November 2020.

All financial KP|s have been reported including Interserve however
the non-financial KPls are reported for Mitie excluding the Interserve
business. A detailed review of performance can be found within the
Chief Executive’s Strategic Review and the fFinance Review sections
on pages 26 to 29.

Link to remuneration @

Our strategic pillars -

Customer: Build market-leading positions in
higher growth sectors, deliver best in class
customer services (as evidenced by industry
leading NIPS) and focus on extending the lifetime
value of strategic clients

Pecple: Create a ‘Great Place to Work', be the
‘Employer of Choice’ generating social value and
be known as a leading ESG company
Technology: Embed intelligent technology into
the hearc of our offering, reduce cost to serve
and lead the industry in digital transformation
and decarbonisation

Cost: strengthen our balance sheet and
maintain ¢ost discipline to remain competitive
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Financial KPIs

Organic revenue growth (£m)
from continuing operations

Description

Revenue growth from continuing operations reflects the health of the order
book, the ability to upsell and cross-sell, the pipeline of potential opportunities,
and win and retention rates alongside Mitie's broader reputation in the sector.

A recondlation of organic revenue growth from continuing operations to the
equivalent statutory measure for FY21 and FY20 is provided in Appendix —
Alternative Performance Measures on pages 211 to 213

Frai £1,995m l 7
Fr20 £2002m s %
Fris £2.006m over
Frig C1894m  UTeeYEn
Qur achievement

During the last four years Mitie has acquired Interserve, VSG and Global
Aware. Excluding all three acquisitions, organic revenue compound average
growth rate (CAGR) was |.7%.

Order book (£Em)
from continuing operations

Description

The reported order book inchudes only secured fixed-term contracted
work and excludes variable and project work. The order book reflects
Mitie's success at retaining austomers, upseliing and winning new custormers.
Improved customer service, increasing market share, alongside qualifications
on frameworks, are expected to lead to ingreases in the order book in the
medium term,

Fral £7.202m

P20 £4.294m 68%
e £4.147m ncrease from
FYig £4151m previous year

Our achievement

Mitie’s order book for continuing operations increased by 68% primarily due to
the addition of the Imerserve order book of £3,157m. Exduding this, the order
book was £249m lower than the prior year as a number of contracts that were
due to renew in FY2| were extended for between 12-18 months rather than

longer periods.

Customer renewal rates improved to 96% and customer win rates were 70%.
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Operating profit margin before other items (%)
from continuing operations

Description

Operating profit margin reflects winning quality contracts and delivering
effident, exceptional service. Profitability on contracts improves as the Group
enhances the efficdency of operations throughout the hife of the contract,
Whilst the COVID pandemic and the acquisition of Interserve will result in
lower operating profit margins in the near term, Mitie’s goal is to achieve
margins of 4.5%-5.5% in the medium term.

A recongiliation of operating proiit before other items from continuing
operations to the equivalent statutary measure for FY2I and FY20 is provided
in Appendix - Alternative Performance Measures on pages 211 to 213.

FYu 24%

Y20 - - 40% ' -6PPt5 .
Frio 38% lower than the
Frig 19% previous year

Our achievement

Operating margin reduced to 24%, This margin decline largely reflects the
addition of COVID-related revenue at lower margins in FY21 {supporting UK
Georrernmant contracts) and temporarnily lost revenue from higher margin
variable and project works, combined with some higher margin contracts
completed in FY20.

Return on invested capital (%)
(ROIO)

Description

Return on invested capital (ROIC) is a measure of how effidently the Group
utilises its invested capital to generate profits. ROIC is calculated as Operating
profit before other items and after tax from continuing operations divided by
invested capital.

The caladation of ROIC and a recondliation of the Group's net assets to
invested capital for FY2| and FY20 are provided in Appendix — Alternative
Performance Measures on pages 211 to 213

FYll 8.9%

Fra0 242% 15.3 ppts
Y 12T reduction from
Fri8 25% previous year

Our achievement

Return on invested capital was 8.9% as compared 10 24.2% in FY20. The year
on year dedine is primarily due to lower profitability in the year and significantly
higher invested capital as a result of the acquisition of Interserve.

Free cash flow (Em)

Description

Free cash flow represents how much cash we generate to re-invest in our
business for future growth orto deploy in other ways such as M&A and
dividends. The Group's strategy focuses on delivering sustainable free cash flow
in the medium term.

A recondliation of free cash flow to the equivalent statutory measure for
FY2l and FY20is provided in Appendix - Alternative Performance Measures

on pages 211 to 213,

Frat =245

FY20 +305 £55 .Om
Frig +309 reduFucn from
Frig 316 previous year

Our achievement
Free cash outflow of £24.5m is as a result of the lower profitabikity when
compared to last year and the higher cash outflow from other items.

Basic EPS before other items (p)
from continuing operations

Description

Hasic earnings per share before other items represents the profitability of the

Group. Improving earnings per share reflects the improving profitability of the
Group. The Group's strategy focuses on areating value for sharcholders and is
expected to improve EPS in the medium term with the Imerserve acquisition

being EPS accretive after the first year of ownership.

A reconciliation of basic EPS before other items to the equivalent statutory
measure for FY2| and FY20is provided in Appendix — Alternative
Performance Measures on pages 21} to 213, EPS for FY20 and earlier years
has been restated for the bonus element of the Rights Issue,

Fr 15

Fr20 83p 5 7 8%
FYI9 760 decll_ne from
Frig : 68p previous year

Our achievement

Basic earnings per share before other iterns from continuing operations,
decreased by 578% to 3.5p (FY20 restated: 8.3p). This is as a result of the
lower profit before tax, driven by the lower operating profit noted above,
combined with a higher weighted average number of shares in issue following
the Rights Issue and shares issued as part of the acquisition of Imerserve.
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Key performance indicators continued

Monitoring our progress
continued
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Non-financial KPls

Covenant net debt/EBITDA ratio (x}
{(pre-IFRS 16)

Description

Pericd end net debt/EBITDA ratio or leverage ratio is one of the two debt
covenants used to assess Mitie's finandial position, Calculated on a pre4FRSI6
basis, far the leverage covenant the ratio of net debt to EBITDA should be ne
more than 3x. The other covenant ratio is interast cover (ratic of EBITDA to
net finance costs to be no less than 4x). Following the COVID-retated
amendments agreed in June 2020, the cavenant thresholds on these ratios vary
until September 2022, Mitie intends to keep the period end net debt/EBITDA
ratio below |x exduding short term exceptional activity.

Covenant ratio calcufations for FY2( and FY20 are provided in the Anance

Review on page 29.

i <D

FY20 0.7x < ox

Y19 13x mmm from 0.7x
Fria w0k PR

Our achievement
Mitie was operating with <0 leverage as at 31 March 2021 (FY20: 0.7x) as the
net proceeds from the Rights lssue strengthened the balance sheet.

Staff turnover

Description

Mitie measures the number of employees leaving voluntarily over a 12-month
period against overall headcount. The data is for Mitie prior to the acquisition
of Interserve.

Fral 15.4% /

FY20 168% I -4PPts
Frio 19.7% ";‘;‘:;‘:“ fram
Frig 168% P year

Our achievement

Voluntary attrition has been a focus area for a number of years as Mitie strives
to become the ‘Employer of Choice’ in the FM industry. Exit interviews and the
annual engagement survey results inform our thinking and a number of !
impraovements have been deployed to increase colleague engagement and
loyalty during FY21, Qur people give their bast when we show them that we
care, that's why we have deployed market leading new benefits including virtual
GP access for all colleagues and those in their household, life assurance for all
colleagues, salary advance (the ability 1o access pay before pay day) and, most
recently, the free share plan where free shares have been gifted to af
cofleagues, focusing more shares on Mitie's front line heroes.

Average daily net debt (£m)
{post-IFRS 16)

Description

Mitie’s balance sheet health is of paramount importance to the long-term
sustainability of its business. Average daily net debt reflects working capital and
bill-to-collect management. Gver the medium term, Mitie will comtinue to
reduce average daiy net debt through proactive cash management and reduce

the peaks/troughs to dosing net debt.

Fri 47

FY20 328 528 I m
improvement
fram previous year

Data is not presented for FY19 and FY18, as the financials for these years
were prepared on a pre-1FRS |6 basis.

Our achievement

£190m of net proceeds were received from the Rights lssue and the Group
benefited from £166m of taxes deferred under the Time 1o Pay (TTP) scheme,
which were fully repaid by Janyary 2021. Together, these two items improved
average net debt by ¢£220m compared to FY20 with the remaining
improvement due ta the underfying improvement in working capital, The
peak/trough to dosing net debt has reduced to £160m from £240m.
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Employee engagement (%)

Description

The Group's success is underpinned by the way Mitie leads and engages with
its people, The Employee Engagement survey asks colleagues at Mitie how they
feel about working with the crganisation, and what improvements could be
made. This is followed by the "You Said, We Did’ campaign to demonstrate
actions undertaken in response to feedback. Beyond the annual survey, senior
management meet employees throughout the year at roadshow conferences
across the UK and members of the Group Leadership Team go 'back to the
floor' to engage with frontline colleagues. The survey also contains the scores
of Interserve colleagues.

FYal S5% 9

0 46% 7 ppts
Y19 45% increase from
FYI8 3% previous year

Our achievement

Mitie's empioyee engagement score of 55% is 9ppts ahead of the pror year
and reflects a score in line with the UK companies in the Services sector which
is  significant improvement on the prior year when Mitie was below average.
The improvement in the score is a reflection of the significant communications
to all our employees thraughout the pandemic and our abifity to reach all
75.000 employees.
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Net promoter score Carbon emissions
(index) (tonnes CO,€)
Description Description
Customer net promoter score (NFS) continues 1o be an impartant metnc In February 2020 Mitie set an ambitious, industry-leading pledge to reach net
for Mitie in understanding a customer’s overall satisfaction with the quality of zero operationaf carbon emissions by the end of the calendar year 2025 -
services provided and a willingness to recommend our products and services a full 25 years ahead of the UK Government’s 2050 target. Mitie wil} eliminate
to others. carbon emissions from power and transport, eradicate non-sustainable waste

and enhance ineflident buildings to meet the highest environmental standards

g:; +30 e 20point Fral 19,208 29%

h [

FYIS +12 increase from Fr20 27072 i ¢

FYig -10 previous year FY19 28912 Ndu-:::" ::m fi

O hievement ” 5

ur ac n

Mitie's overall NP5 score for Y21 s up 20 points to 430, thisisa gi:i:saeclecmchi"wffe:t‘gniinues 1o develop, with aver 1,200 electric vehicles ®

vransformational mowe from the low base of -27 in FY17. from establishing (EVE) on the road and more than 850 £V charge points installed at 31 March

processes and haselines in year ane, (6 triaging accounts a’;d fixing the basics 2021, making Mitie the largest pure electric fleet in the UK based on publicly

during year two, years three and four have been the transformative years, available information. All electricty that Mitie buys for its operated sites is 100%

bringing new ideas. innovation, technology and implementing our SAM renewabdle, Energy optimisation surveys and infrastructure plans completed

programme, This has really made a difference to the overall satisfaction across 15 largest Mitie sites.

of austomers as evidenced in Mitie’s FY'21 score,
on
=
e
=1
o,
B
g
5
3
0
3
4

Lost time injury frequency rate
{per million manhours worked)

Description

Mitie's efforts to keep its peaple safe are of greatest importance and the
Group continues to focus on improving safety performance. Our injury rate is a
key measure to monitor our progress towards zero harm and indudes all injury
severities. from first aid to fatality.

Fral 285

Fr0 394 28%
FYI9 608 redu}:t.ion from
FrIg 613 PrevouryEr

Our achievement

Mitie's commitment to ensuring near misses and hazardous conditions are
reported has helped lower the number of injuries. it means potential accidents
are caught before things escalate, enabling risks to be mitigated.
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Spotlight on our acquisition

of Interserve Facilities Management

The acquisition of Interserve Facilities Management accelerates the delivery
of our technology-led strategy, expanding our scale and footprint to create

the UK’s largest facilities management company. The combination of

these two businesses will transform our competitive positioning, unlock
significant growth opportunities for both our business and our colleagues
and strengthen our financial profile, better balancing our public and private
sector divisions and driving greater returns from the investments we have
made in technology, systems and customer service over the past three years.

Phil Bentley
Chief Exacutive Officer
4 November 2020
Strategic
pillar Customer
Mitie Build market-leading
Strategy positions in higher growth
sectors, deliver bestin class
customer NPS and focus on
extending the lifetime value
of strategic dients
Strategic Enhances competitive
rationale for positioning with customers
acquisition balancing public/private
sectors
Integration * All major contracts
progressin renewed or extended
FY2l * Launched Mitie First to

increase self-delivery

* Cross-selling opporwnities
identified for Landscapes
and Waste with £1.2m
deliveredin FY2|

People

Create a 'Great Place
1o Work’ and be the
'Employer of Choice’

Unlocks significant growth

-through Strategic Account

Management and developing

our people

« All ransferring colleagues
offered life assurance,
access to virtual GP
Service and Mitie's
Employee Assistance
Programme.

+ Phased move of
transferring colleagues to
Mitie’s suite of HR, systems
and in-house payroll
underway with the first of
4 cohorts successfully
transitioned with 93%
agreeing the transition
went smocthly.
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Technology

Embed technology into
the heart of our offering,
reduce cost to serve and
lead the industry in digital
transformation

Leverages technology to
deliver Digital Transformation
and improved service

+ Roll aut of Mitie laptops
to transferring colleagues
underway
+ Cyber enhancement
projects progressing well
» CAFM "Lift and Shift” on
wack for completion in
May, with the migration of
ernail, SharePoint data, and
file shares due to complete
by June 2021
Transition from Interserve
ERP System, AXI2, 10
Mitie’s SAP environment
progressing at pace
Piloting 2 customers with
Aria/Esme and 7 customers
Mozaic dashboards
canfiguration underway

Cost

Long-term profitable growth,
with sustainable positive
cashilow and a serong,
flexible balance sheet

Generates cost synergies

Increases free cash flow, margin
and balance sheet strength

+ Synergy identification and
realisation has been
accelerated within year
FY2I incremental saving of
£6.2m across headcount
and procurement
Significant progress made
on negotiations with
Supply Chain partners
Supplier payments.
customer invoices and cash
collection continue in line
with forecasts and year to
date averages
* 5 properties exited with a
further 5 identfied for exit

.

R e e
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Chief Executive’s strategic review

Strengthening
the business in a
challenging market

2,139

Revenue excluding
Interserve!

+50

Net promocer score

| From continuing operations.

£7.202m

Order book

ES%

Employee engagemenc
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FY21 was a defining year for
Mitie and completes our four
year transformation. The Group
showed great resilience during
the COVID pandemic; we
strengthened our balance sheet;
and the Interserve acquisition

is performing well. Mitie is now
the market leading provider

of intelligent technology-led
facilities management, with a
clear pathway to deliver growth
and sustainable free cash flow.

Phil Bentley
Chief Executive Officer
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Mitie's strategic transformation

Mitie has been transformed over the last four years. Qur focus on
delivering great service, delivered cost-efficiently by great people, and
backed by our technology, has resulted in our highest ever customer
Net Promater Score {NPS) of +50ppts and all-time high contract
renewal rates of 96%, complemented by significant new customer wins.

Mitie’s strategy has been based around the four pillars of Customer.
People, Technology and Balance Sheet/Cost. We are focused on
becorning the market leader in the three core facilities management
services of Cleaning, Security and Technical Services and achieving

a best-in-class custormer NPS, The acquisition of Interserve on

30 Navember 2020 has bolstered Mitie's Public Sector standing,
gaining leadership positions across Central Government and Defence,
Heatthcare and critical infrastruciure.

Customer

Reflecting our focus on putting our customers at the heart of our
business, Mitie'’s NPS has increased to +50ppts from -27ppts four years
ago. This is largely due 1o the introduction of award-winning marketing
campaigns and Strategic Account Managers (SAMs) empowered to
deliver exceptional customer service, backed by leading technology.
The creation of SAM accounts has also supported an increase in
cross-selling and upselling, benefiting revenue growth,

Mitie Group plc | Annual Report and Accounts 2021 19
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Chief Executive’s strategic review continued

People

Four years ago Mitie set out to create a 'Great place to work’ and

to be the ‘Employer of choice’ in the facilities management industry.
Significant progress has been made on both counts with our Employee
Engagement score increasing from 33% to 55% and employee retention
rates significantly improving. We have continued to invest in our
colleagues, whether it be through an additional day's holiday for our
front-line, an enharwed benefits package induding Salary Finance, life
assurance, a Virtual GP service, or learning and development to help
calleagues build on their skills. Uniquely all Mitie colleagues have been
granted free shares and will therefore share in the value they are helping
to create. All Mitie benefits were put in place for Interserve colleagues
from 1 December 2020.

Technology

A third strategic imperative was to embed technology to differentiate
Mitie’s offering across ail service fnes. The Group now has an advanced
cyber-resilient, cloud-based IT platform to run the business, largely
automating our systems supporting workforce management
(Workplace+): workflow management systems (Forté); our HR/payroll
processes (SAF Success Factors); and our back-office finance and
procurement processes. COVID- |9 has highlighted the strength of
Mitie's technology. Digital Workplace and Monitoring have allowed
customers to manage their building capacity, utilise cleaning more
efficiently and keep buildings secure during periods of closure or
semi-agcupation. There are now 34 customers automatically served by
‘chatbots’ and 94 customers receiving real time management information
{MI). Mitie leads the industry in cyber resiliency. Straight-through
processing in HR and Finance have advanced considerably. The roll

out of Mitie technology to Interserve customers is 2 priority, with

26 customers expected to move onto our chatbot or Mi platforms,
with half due to be delivered between now and September. This is a
key driver to improve Interserve customers’ NPS.

Balance Sheet/Cost

The fourth element of our strategy was to strengthen our balance sheet
and reduce costs. Qur balance sheet today is significantly stronger with
net assets of £362m at 31 March 2021, compared to £8Im at the prior
year end, with sustainable leverage of less than |x our EBITDA and 2
significant reduction in off balance sheet financing. £45m total savings
were achieved from Project Helix {IT/Finance/HR/Management) and
reinvested for long-term growth in SAMs, sales and marketing,
modernising [T and investrnent in technology. Project Forté is expected
to deliver net savings of £15-20m as it seeks to drive effidency and
productivity across Technical Services. The experience gained from
rolling out WorkPlace Plus and Forté, as well as from the integration of
VSG in 2019, will help to deliver a successful integration of interserve.
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Mitie has provided critical and essential support to customers and to
the wider British public during the pandemic through its delivery of
additional security and spedcialist dleaning services, mobilising three
Nightingale Hospitals and standing up over 200 COVID-19 testing
centres, Mitie has played an important role keeping Britain working
during the pandemic, although profitability has been impacted from the
reduced demand for core facilities management, and the drop offin
varizble project and discretionary work. Customers have alsc delayed
procurement decisions and offered short-term extensions for contracts
which would normally have renewed for a longer period, thus resulting
in a slightly reduced order book.

Mitie established three overriding priorities in response to the COVID-19
crisis: protecting the health and safety of colleagues, customers, and the
communities that Mitie serves; ensuring the Group could continue to
operate and deliver essential services to customers; and finally, preserving
financial strength through cost saving initiatives, delaying certain tax
payments and utilising the Coronavirus Job Retention Scherna,

Pay rises for staff were deferred and the Board took voluntary pay cuts
of up to 30% to preserve cash.

As trading performance improved in the second half of FY2I, the
financial benefits offered by Government were repaid, including HMRC's
‘Time 1o Pay' initiative and those furfough payments relating to colleagues
empiloyed directly at Mitie's own operations.

Outlook

Although the world of work in a post-COVID-I9 environment is
changing, Mitie’s investments in customer-facing technology, as well agin
the efficencies by which we manage our ‘workflow’ and our ‘workforce'
- collectively what we call “The Science of Service’ — positions Mitie

well to prosper from its industry-leading NPS and E-ENG scores, with
good performance in retention and new business wins, New working
environments require improved standards of assurance and monitoring
with employee well-being at their heart. This plays to Mitie's strategy of
building leading technical skills at its Cleaning, Security and Technical
Services' Centres of Excellence.

As businesses slowly start to reopen and our customers’ employees
return to offices, we are starting to see some green shoots of recovery
in the variable project and discretionary spend works and we anticipate
this continuing as re-occupation plans solidify. With some high-quality
new contract wins, short-term support to the public sector and
additional synergies from the integration of interserve, we now
antidipate FY22 will be materially ahead of our prior expectations.

The transformation of Mitie and the acquisition of Interserve has created
a strong base from which Mitie is well positioned to prosper. Qur new
strategy will focus on increasing growth, margin enhancement and cash

.generation. The new Mitie will target, over the medium term, mid single

digit revenue growth, margins of 4.5-5.5%, sustainable free cash flow and
ROIC in excess of 20%.
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Financizl performance

Revenue

Revenue, including share of joint ventures and associates, from continuing
operations and, including a four-monith contribution from interserve,
was £2,589m, an increase of 19.1% compared to the prior year. Excluding
the contribution from Interserve, revenue was £2,139m, 1.6% lower than
the prior last year as variable and discretionary projects declined due to
building closures or lower accupancy.

Revenue growth in the second half of the year, excluding the
contribution from Interserve, was 6.5% (HI decline of 9.8%) as a resuht
of a stronger performance from Technical Services — where projects and
variable works saw an uplift in demand — combined with a very strong
final quarter of the year from Business Services.

Operating profit

Operating profit from continuing operations, before other itemns was
£63.4m (FY20 £86.1m), 26% lower than the prior year as the additional
profit from contract wins, inclusion of Interserve and associated

£6.2m of synergies was more than offset by the impact of COVID-19 on
trading, the ending of certain profitable contracts in the prior year and
the reinstatemertt of incentives and share based payments {(which were
waived last year to preserve our financial strength). Operating margin
reduced to 2.4% (FY20 4.0%). This margin dedline largety reflects the
lower margin mix of revenues related to contracts supporting the
Government's fight against COVID-I9, lost revenue from higher margin
variable and project works and the higher margin contracts which
ended in FY20. Further margin dedlines were mitigated by tight

cost managernent.

Cost management

Managing costs and improving operational efficiency remains an
important focus and whilst the short-term pay cut measures of up to
30% taken in the early months of the COVID-19 pandemic have been
reversed, the opportunity to remove costs through property portfolio
rationalisation, procurement controls and our fixed cost base — including
the creation of a single management team in Cleaning and Security — all
resufted in cost savings, Project Forté is making good progress, with
additional savings delivered in FY2I, and is on track to go live in
December 2021.

Order book

The order book, as at 31 March 2021, was £7,202m, induding £3,157m
from Interserve, Across the industry, many contracts due to renew in
FY2l were extended temporarily, reducing the number of new, longer
term opportunities. However, overall win rates were at 70%, the highest
level in the last four years, with retenders and extensions at 96%.

Whilst sales activity is picking up it continues to be lower than
pre-COVID-19 levels, Mitie has won or renewed contracts worth
<.£1.3bn, with Business Services winning or renewing £720m and
Technical Services winning or renewing £427m. New wins included
Magnox, MBNA, Marks & Spencer, East & North Hertfordshire NHS
Trust, Essex County Council, Department of Health and Social Care,
Co-Op and Cornerstone. New contract extensions from longstanding
clients such as Rolls Royce, Linklaters, Deloitte, Tesco and the Scottish
Government helped our renewal rates.

The majority of the Interserve order book relates to the Communities
division, where longar contracts (average 15 years) are prevalent. All the
major Interserve cornitracts that came up for renewal in the four-month
period under Mitie have been renewed or extended.

- 17 A o T

Integration of Interserve Facilities Management

Mitie acquired Interserve on 30 November 2020 and the integration has
been proceeding smoothly and at pace with the early delivery of £6.2m
cost and revenue synergies from headcount reductions, procurement
savings and offices which were dosed before the end of FY2I.

Total cost synergies are now expected to be £42m (previously £35m)

to be delivered by end FY23 and for the same costs to achieve of
£33.4m as originally identified, Additional synergies have been identified
across headcount, additional property exits and further procurement
savings. To drive revenue synergies a ‘Mitie First’ policy was implemented
to increase self-delivery particularly in Fire & Security, Landscapes

and Waste.

All transferred Interserve colleagues received access to Life Assurance,
Virtual GP Service and Mitie’s Employee Assistance Programme from

| December. Two cohorts of ex-Interserve employees have already
been migrated to Mitie’s HR and payroll systems providing access to
additional benefits, such as the employee discount site and Salary
Finance. The remaining transferring Interserve colleagues will be
transitioned by October.

Five transferring Interserve properties have been exited with leases
ending or being made onerous and a further two Mitte properties have
been exited through the integration property rationalisation. Two
further properties have been identified for closure within the next six
months. ingenuity House will be exited and replaced with a smaller
Midlands hub by November,

Technology integration has made excellent progress with key deliverables
including: the roll out of Mitie laptops: Microsoft Teams roll out to all
Central Government & Defence customer support teams; completion
of a number of Cyber enhancemnent projects; and the transition from the
Interserve ERP system AXI2 to Mitie's SAP enwironment. For the roll
out of customer-facing technology, 26 former Interserve customers have
been prioritised. The ‘Mozaic’ Ml dashboard is being configured with the
first customers live in July and ‘Ariz’ and ‘Esme’ is being piloted for

2 customers. Proactive engagement with customers is ongoing around
Connected Engineer, Digital Maintenance and Monitoring as a Service.
As technology integration progresses, elements of the transitional IT
support provided by Interserve Group Ltd have been exited, with the
remainder 1o be terminated on schedute by the end of November.

From | April 202| all contracts previously managed under the Interserve
Business & Industry division have been moved to Technical Services or
Business Services thus allowing the B&] management team to be exited.
CGED will operate as a standalone division, as will the Communities
division which now includes all the PFl and Healthcare contracts formerly
within Mitie. Mitie will report in line with the new divisional structure for
the first six months of FY22 in November 2021,

Since taking over Interserve it is dear that there is greater opportunity
10 create value through additional cost and revenue synergies than first
thought. Whilst there remains considerable work to be done, we are
optimistic that there is significant additional value to be gained over the
next three years. To align the senier leadership team with delivering
greater benefits from the acquisition and to incentivise accelerated
delivery of shareholder value, the Board intends to seek approval for a
one-off conditional share award (Enhanced Delivery Plan) at this year's
Annual General Meeting, The award will only crystallise with the delivery
of superior returns on invested capital and exceptional cost and revenue
synergies measured over three years.

Phii Bentley
Chief Executive Officer
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Operating review

Our divisional
performance

Business Services

£m FY2l FYI0  Change.%

Revenue 1,085.0 9863 9.9%
Cleaning 349.5 3405 26%
Security 468.8 5627 189%
Office Services' 88.7 837 (20.3)%

Operating profit

before other tems 49.4 212 17.1%

Operating profit margin

before ather items, % 4.6% 4.3% 0.3p0t

Order baok 1,623 1835 (11.0)%

Number of employees 37,858 3432| 10.3%

I Office Services comprises Document Management, Vatting and Front
of House

Performance highlights

Revenue growth of 9.9% as a result of new Government

contracts from DHSC and HMRC and the demand for

additional hygiene services

Single management team for Cleaning and Security defivered

cost savings and productivity improvements contributing to

margin improvement 1o 4.6%

£720m worth of new. renewed or extended contracts

Net promoter score of +47 (FY20 +28)

4,725 additional employees joined during the pandemic

.

Business Services

The Business Services division keeps some of the UK's biggest companies
and most iconic buildings secure and dean across a variety of diverse
sectors, induding transport and aviation, retail and distribution, government
and public sector. ¢ritical national infrastructure and manufacturing.

Security encompasses manned guarding and technology-backed
monitoring solutions, together with fire and security systems instailations.
Cleaning focuses on general, specialist and technical cleaning services that
include dean rooms, high-security environments and window cleaning,
Office Services comprises Document Management, Vetting (Procius) and
Front of House.

22 Mitie Group plc | Annual Report and Accounts 2021
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Operational performance

Working with customers to keep their workspaces safe, cfean and
operating during the COVID-19 pandemic has been the priority.
COVID-19 has accelerated the dermand for Mitie's inteligent technology
solytions in Cleaning and Security as the transition to remote working
angd flexible office occupation is managed alongside creating a safe and
secure environment.

Financial performance

Business Services increased revenue by 99% to £1,085.0m (FY20
£986.9m), boosted by a 179% increase in the second half compared
with the second half of the prior year, Whilst work supporting the

UK Government in testing centres was the primary factor, the division
also secured a number of new contract wins. Office Services reported
a gedline in revenue of 20.3% with a slightly better second half
performance, influenced largely by the aviation sector in the Vetting
{Procius) business.

Operating profit before other items was up by (21% to £494m

(FY20 £42.2m) reflecting both increased sales and the benefits of
combining the Cleaning and Security management teams. Despite
adding lower margin COVID related revenues, margin increased to
4.6% (FY20 4.3%) due to an increase in higher margin specialist cleaning.

Business Services has won, renewed or extended £720m of contracts
this year including Co-Op, East & North Hertfordshire NHS Trust,
Hogan Lovells International, and North West Anglia NHS Foundation
Trust. Key retentions in the period included Heathrow Airport, Kellogg's
and the Scottish Gevernment,

Business Services has started FY22 strongly with a number of new or
expanded COVID-19 contracts being mobilised from June. Niew contract
wins with Associated British Ports and Amazon alongside contract
renewals from exdsting key customers, including Co-Cp, Heathrow
Airport, Network Rail and SSE, will all contribute to a strong divisional
performance in FY22.
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Technical Services

£m FY21 FY20  Change.%

Revenue 810.7 9472 {134)%
Maintenance §97.0 7897 {H.7)%
Engineering Projects 123.7 1575 (21.5)%

Operating profit

beflore other items 264 559 (52.8)%

Operating profit morgin

before other items, % 3.2% 59%  (27)ppt

Order book 1,884 1914 (1%

Number of employees 8,162 9,102 (10.3)%

Performance highlights

* Strong retention rate of 99% throughout a challenging year and

extended key relationships with a number of top customers

Productivity improved with jobs per day up 13%; self-delivery

increased to 87% (FY20 84%)

* Project Fornté delivered £4.4m of savings, £1.3m ahead of
expectations, through the early introduction of supply chain
management, RPA technologies and call centre efficiencies

* £427m worth of new, renewed or extended contracts

* Delivered £72m in renewable projects and services
(FY20 £81m)

* Net promoter score increased to +51, a record high (FY20 +31)

Technical Services

Mitie's Technical Services division provides the full range of key
technology-backed engineering, maintenance, repair and M&E project
activities, energy, carbon and water management services, air
condftioning/disinfection solutions and digital workplace services,
Project Forté is further ditierentiating Technical Services into one

of the industry’s leading providers of engineering services.

Operational performance

Mitie responded quickly ta the challenge of COVID-19 and worked to
renegotiate contracts and repurpose team members to support
customers in a flexible manner.

Ouring COVID-19, Mitie's technology ensured customers’ buildings were
safely maintained during long periods of cosure. The remote monitoring
platform monitored 125% more data points {desk sensors, room
sensors) compared to the prior year. On five key contracts where Mitie
deployed Monitoring as a Service, ¢.7,000 call outs / jobs were avoided,
representing a reduction of 16% in the total jobs in the period for those
contracts, reducing cost and carbon emissions and minimising onsite risk
from COVID-19.

Mitie’s Digital Workplace platform has supported customers to safely
manage their workspace through the booking of desks and meeting
rooms, and manitoring the occupancy and CO; changes to support a
safe return to work. Our Luxibel UVC air purification product has been
installed at four custormers.

. X e .

Project Forté is a complex project focused on re-engineering Technical
Services' workflow processes. The Project continues to make good
progress and we remain confident of a 'Go Live’ in December 2021. In
FY2Il Project Forté has delivered £4.4m of benefits, £1.3m ahead of
schedute, and remains on budget and on track to deliver a £15-20m net
benefit by FY23.

The sector focused approach has continued to deliver new customer
wins and, with a renewals rate of 99%, £427m has been added to the
order bock. Although many bids were delayed due to COVID-I9, new
deals were secured with key customers such as Magnox, QBE Insurance.
MBNA, Bravissimo and Hain Daniels. Mitie Energy has delivered £72min
renewable projects and services induding installing ground source heat
pumps at one of our largest clhents.

Financial performance

Technical Services reported revenue of £820.7m, a decrease of 134%
in the year (FY20 £947.2m). Excluding the contracts which ended in
FY20 (MQO) and a portion of NHS Properties), revenue decline was 8%.
The broader economic impact from the pandemic was manifested in
reduced office accupancy and retail footfall with significant reductions in
the travel, avtomotive and leisure sectors. Performance in the second
half reflected some improvement as customers increased spend on
getting ‘Back to Business.

Operating profit before other items decreased by 52.8% to £264m
{FY20: £55.9m). This is primarily due to the impact of COVID-19 on
higher margin discretionary spend works and engineering projects, and
contracts which ended in FY20. Technical Services was quick to respond
with a 17% reduction year on year in overheads including headcount,
overtime and property reductions. The benefits from these actions, and
a contribution from better supply chain rates, resulted in an improved
second half perfarmance. Operating profit margin for the second

half was 3.9%, resulting in a full year operating profit margin of 3.2%
(FY20 59%).

Technical Services has started to see some early signs of a recovery in
variable project and discretionary spend works as businesses slowty start
to reapen and our customers’ employees return to offices. We anticipate
this continuing as re-occupation plans solidify. This, in combination with
some quality new wins and renewals, including the Scottish Government,
make for an encouraging start to FY22.
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Operating review continued

Our divisional performance
continued

Specialist Services

£m FY1l FY20  Change %

Revenue 233.6 396 (2.5)%
Care & Custody 108.8 1102 (1.3%
Landscapes 50.2 478 50%
Waste 746 816 (2.6)%

Operating profit

before other items 225 B3 (1L1)%

Ogperating profit margin

before other iters, % 9.6% [06%  (LUppt

Order book 528 545 (31)%

Number of employees 3,058 2977 27%

Performance highlights

* During the year Care 8 Custody won a new contract at
Hassockfield JRC

* Waste was successful in being added to two additional
framework agreements for NHS Trusts to support future
revenue growth

+ Landscapes renewed its two largest custormer contracts JLL
and CBRE

Specialist Services

Care & Custody, Landscapes and Waste Management businesses are
aggregated and categorised as Spedalist Services, as these fall outside the
traditional FM offering of ‘Hard” and *Soft’ services. They are generally

higher growth businesses with operating profit margins above the
Group's average.

Care & Custody provides high-quality. critical public services in
immigration, criminal justice and healthcare. Landscapes is a top five

UK provider of landscaping, focused on both horticultural and winter
services, Mitie Waste is a leading national waste management business

providing innovative waste reduction and treatment solutions.

Specialist Services reverue declined 2.5% to £233.6m (FY20 £239.6m)

with operating profit of £22.5m, 1.1% below the prior year (FY20
£25.3m), and operating profit margin of 9.6% (FY20 10.6%).

Care & Custody's revenue declined 1o £108.8m (FY20 £110.2m).

A reduction in variable escorting services activity and the dlosure of

the Camnpsfield Immigration Removal Centre in FY 20 were largely
offset by the coftinued growth in revenue from Police services. .

Operational improvements have continued through the integration of
Care & Custody's Workforge IT system with the bespoke detention and
escorting ‘MEDS' case management system. Cost reductions have been
achieved as [T developments have enabled Care & Custody to reduce
the number of call handlers and to consolidate the Police Health Control
Centre activity into a single office. Operating profit before other items

and operating profit margin were both slightly reduced to £74m
(FY20 £7.7m) and 6.8% (FY20 7.0%).
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Landscapes revenue increased by 5.0% to £50.2m (FY20 £47.8m) as
growth returned strongly in the final quarter of the year, Operating
profit before other iterns was slightly lower at £84m (FY20 £8.6m) as

a resutt of higher costs relating to winter services, partially offset by cost
savings. Landscapes has renewed its two largest customer contracts and,
as part of a broader Mitie bundled offering secured £10.4m of new work.

Waste revenue decreased by B.6% to £74.6m (FY20 £81.6m). as volumes
reduced due to bower occupancy or footfall in travel, industrial, financial
and commercial sectors, Revenue has also reduced due to operational
efficiencies being passed back on the NHS clinical waste contract, offset
by additional work for waste removal at our Testing Centres and
Nightingale Hospitals. Operating profit before other iterns has fallen by
25.6% to £6.7m {FY20 £9.0m) with an operating profit margin of 9.0%
{FY20 11.0%) as profitability declines were partially offset by savings from
headcount reductions.

FY22 has started well as Landscapes and Waste benefit from businesses
slowdy starting to reopen and our customers' employees returming 1o
offices. Care & Custody has continued to see growth from Police
Healthcare services and a small ingrease in detention escorting services.
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Interserve Facilities
Management

£m FY2l
Revenue inc. share of [V&A 450.0
CGED 230.4
Communities 95.8
Business & Industry (B&l} 123.8
Operating profit before other items 13.3
Operating profit margin before other items, % 3.0%
Order book - 3,157
Number of employees ’ 25,287

Performance highlights

« Strong performarce from CGED in the UK with increased

projects in the final quarter

Early delivery of synergies of £3m contributed to £13.3m

operating profit

+ Three new contract wins and 10 renewals or extensions

*+ Project works won across schools and hospitals, including at
King George's Hospital, liford

Interserve Facilities Management

Interserve was acquired by Mitie on 30 November 2020 and contributed
four months of trading from | December 2020 to 31 March 3021 to
Mitie's FY21 results. During this period, Interserve operated through
three principal business divisions: Central Government & Defence
("CG&D") which provides facilities management services to central
government departments in the United Kingdom and Europe, and the
Ministry of Defence in the United Kingdom and overseas; Communities
which provides services to devolved public sector customers, with a
focus on community environments in heafthcare, schools and universities,
emergency services, and local authorities; and Business & Industry
{"B&I") which provides services to private sector and other customers,
incuding regulated businesses, shopping centres, transport providers and
manufacturing and industrial companies.

Operational performance

Since the acquisition focus has been on the early delivery of synergies,
contract wins and renewals, and improving customer service. Interserve
employees are in the process of transferring onto Mitie's payrofl and HR
systemns, and strategic account managers are being trained in the Mitie
SAM Programme to improve cross-selling and upselling capabilities,

Customer relationships are largely positive with 10 renewals or
extensions in the four-month period. In addition, Communities won

its first new contract under the Mitie brand with East and North
Hertfordshire NHS Trust awarding a soft services contract for 10 years.
Early customer feedback recognises the benefits that the introduction
of Mitie’s technology will bring, alongside enhanced data guality and
operational excellence.

Financial highlights

Revenue of £450.0m for the four months to 31 March 2021 was an
improverment on the comparative period last year due to additional
COVID-19 and nen-COVID-19 project works in CG&D and extra
COVID-|9 related work in the Communities Healthcare portfolic.
However, this was offset by COVID related downsides due to site access
restrictions impacting catering and parking in Communities, and shopping
centres in B&! in particular.

Operating profit before other items for the four-month period was
£13.3m and includes £3m upside from Interserve’s share of synergies,
largely relating to headcount reductions. Profitability benefited from
additional project works towards the end of the year which, when
combined with the synergies, delivered an operating profit margin

of 3.0%.

Following the strong fourth quarter of FY2I, FY22 has started well

for CG&D with the continued pick up in project work. Interserve bas
renewed or extended a further |3 contracts, with all divisions reflecting
apromising start to FY22.

Corporate overheads

Corporate overheads represent the costs of running the Group and
include costs for the head office commercial and business developrnent,
financial, marketing, legal and HR teamns. Corporate overhead costs
have increased to £48.2min the year (FY20 £37.3m). The increase
includes the additional costs incurred in providing all staff with Personal
Protective Equipment (PPE) and making properties COVID-19
compliant, the repayment of £4.1m of furlough monies, and the
re-instatement of management incentives, which were put on hold

last year due to COVID-IS.
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Finance review

We are continuing to
simplify our business
and de-lever our
balance sheet.

11

Although COVID has challenged
us all, our business has been

far more resilient than we
originally expected.

Simon Kirkpatrick
Chief Financial Officer

Alternative Performance Measures

- The Group presents its resutts as those of continuing operations, before
other items. Management believes this is useful for users of the financial
£4 7 l m £ 3 6 2m statements, providing both a balanced view of the financial staternents,
* and relevant information on the Group's underlying financial
Average daily net debt Net assets performance. Accordingly. the Group separately reports impairment

of goodwill, cost of restructuring programmes. acquisition and disposal
related costs (including the impairment and amortisation of acquisition
related intangible assets), gains or losses on business disposals and other
exceptional items as ‘Cther ftems,

Financial performance
The reported Income Statement from continuing operations is set

867m 89 s

Continuing operations,

Closing net debc Return on invested capital £ undess atherwise specified Fyzl Fr20
Revenue induding share of joint ventures
and associates 2,589 2174
Group revenue 2,560 2174
Operating profit before other items 614 86.1
Other items (55.1) (21.5)
Qperating profit 83 646
Net finance costs (17.4) (162)
Tax {1.9) 79
({Loss)lprofit after tax {10.1) 405
Basic earnings per share before other items' 15p 83p
Bask (lossiearnings per share’ ) (0.9)p 56p

| Earnings per share for FY20 have been restated for the bonus elerment of the
FY2! rights issue,
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Revenue

Revenue lrom continuing operations of £2,589m, including share of
revenue from joint véntures and associates, and including a four-month
contribution from Interserve, represented an increase of 19.1% when
compared to the prior year: Excluding the contribution from Interserve,
revenue was £2,13m, 1.6% lower than the prior year. Group revenue
from continuing operations (which excludes revenue from joint ventures
and associates) increased 17.8% to £2.560m, also induding the
post-acquisition contribution from Interserve.

Operating profit

Operating profit from continuing operations before other ftems was
£63.4m (FY20: £86.4m), which was 26.4% lower than the prior year as
the additional profit from contract wins and the four-monith centribution
from Interserve, including the associated £6.2m of synergies, was more
than offset by the COVID impact on trading, completed contracts, the
reinstatement of incentive payments and an increase in share-based
payments. Operating margin reduced to 2.4% (FY20: 4.0%), largely
reflecting the addition of COVID-related revenue at lower margins
(supporting UK Governrrent contracts) and temporarily lost revenue
from higher margin variable and project works, combined with some
higher margin contracts completed in £Y20.

Operating profit was £8.3m, reflecting the additional impact of other
items for the year.

Government support

The Group took advartage of UK Government support offered under
the Tirme to Pay (TTP) scheme, allowing Mitie to defer payment of
€133.2m of tax (PAYE and VAT) which would have been due in the
period April to June 2020. Together with the £33.0m deferred in March
2020, the total amount deferred by Mitie under TTP was £166.2m.
These deferred taxes were repaid in instalments, with the final payment
made in January 2021, earfier than the April 2021 deadline. In addition,
trterserve held an £18.5m deferred payment balance under TTP on

the balance sheet at the date of the acquisition, which was repaid in
Decemnber 2020, bringing the net repayment during the year to £51.5m.
During the year the Group made use of the Government’s Coronavirus
Job Retention Scheme. The Group has subsequently repaid £4.Im to the
Government relating to furloughed colleagues employed directly at
Mitie’s own operations?.

Other items

Other items, £m FY1l
Interserve acquisition related costs (14.8)
Interserve integration costs (8.8)
Interserve amortisation of acquisition related intangible assets ®n
Sub-total - Interserve related other items (30.3)
Project Forté : (10.6)
Property transformation (11.3)
Amortisation of nan-Interserve acquisition related

intangible assets ’ 2.2)
Orther acquisition and disposal rela—ted costs (0.6)
Other (0.1)
Sub-total = Nen-Interserve related other items (24.8)
Total other items from continuing operations

before tax {55.1)
Other items from discontinued operations 32
Total other items before tax 51.9)
Tax 7.1
Total ether items after tax {44.8)

Other items in FY2I resulted from the Group's ongoing transformation
and M&A activity, which indudes Project Forté, the property
transformation programme, and the costs associated with the Interserve
acquisition and integration.

The acquisition and integration of Interserve is significant in terms of
both size and complexity, and the costs incurred reflect this. The
acquisition related costs largely relate to the one-off professional fees
for the transaction, whereas the integration costs primarily refate to the

" resources being deployed to implement integration and redundancies.

The amortisation charge of £6.7m relates to the reduction in the
intangible asset value of the acquired customer contracts and
relationships, reflecting the passage of time towards the contracts’
forecast expiry dates.

The total cost before tax of the Group's other transformation activity
was £24.8m, of which £10.6m related to Project Forté. Project Forté
is focused on re-engineering Technical Services workflow processes.
A further £11.3m related to the Group-wide property portfolic
rationalisation, including impairments to right-of-use leased assets and
provisions associated with related onerous contracts, This reflects the
dosure of seven offices.

The amortisation of non-Interserve acquisition related intangible assets
is primarily associated with Vision Security Group. which was acquired in
FY19, and Other Items relating to discontinued operations inciudes the
partial release of provisions relating to the disposal of the Social Housing
business, which are no longer required.

Net finance costs

Net finance costs were £17.4m (FY20: £16.2m), an increase of 7.4%
compared to the prior year. The increased costs were principally driven
by debt arrangement and amendment fees associated with the June 2020
refinancing and the securing of a relaxation of covenant thresholds untl
September 2022 (as discussed below).

Tax

Profit before other items and tax of £46.0m from continuing operations
(FY20: £699m) resulted in a tax charge of £8.5m (FY20: £119m),
representing an effective tax rate of 18.5% (FY20: 17.0%). Including other
iterns, the tax charge for continuing operations was £1.0m (FY20: £7.9m).

Mitie is a significant contributor of revenues to the UK Exchequer.

paying £640.0m in the year (FY20: £504.9m). Of this total, £116.6m
relates to taxes borne by Mitie (principally employer’s National Insurance
contributions) and £523.4m relates to taxes collected by Mitie on behalf
of the UK Exchequer {principally VAT, income tax under PAYE and
employees’ National Insurance contributions).

Joint ventures and associates

Operating profit indudes Mitie's share of the results net of tax of joint
ventures and associates that were acquired as part of the Interserve
transaction. £1.9m was reported within operating profit before other
items and a charge of £1.2m for amortisation of acquired intangible
assets was reparted within other items.

Earnings per share

Basic earnings per share before other items from continuing operations,
decreased by 57.8% to 3.5p (FY20 restated: 8.3p). This is as a result of
the lower profit before tax, driven by the lower operating profit noted
abave, combined with a higher weighted average number of shares in
issue following the rights issue and shares issued as part of the acquisition
of Interserve. Earnings per share for FY20 has been restated for the
bornus elerent of the FY2I rights issue.

Basic earnings per share was {0.9)p (FY20 restated: 5.8p), with the
reduction reflecting the factors outlined above, plus the impact of a
higher level of other items in FY2L.

1 Further details can be found in Note 7 to the consolidated financial statements.
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Finance review continued

Balance sheet

Restated’
fm FY2) FY3
Goodwill and intangible assets 548.4 3295
Property. plant and equipment t7.9 1108
Interest in joint veritures and assaciztes .o -
Working capital balances' (165.1) (1377
Provisions {116.4) (522)
Net debt* 86T (1530
Net retirement benefit liabilities (42.5) (467)
Deferred tax 198 27
Other net assets 76.0 1.1
Total net assets 3618 805

1 Working capital and net debt balances for FY20 have been restated due to a change
in accounting policy related to BACS payments {see Note | to the consolidated
financial staterments)

Owerall, the Group reported net assets of £361.8m at 31 March 2021.
which i an increase of £28).3m compared with 31 March 2020. The
increase is primarily the result of the £190.4m net proceeds from the
rights issue plus £138.7m of net assets acquired related to the Interserve
transaction and the £37.6m receivable related to the provisional
adjustment to consideration (see below), partially offset by the £105.0m
cash consideration paid,

Acquisition of Interserve

The acguisition of Interserve has added the provisional values of
£3.3m for goodwill and £138.7m for the acquired identifiable net assets
and liabilities to the balance sheet., in return for total consideration

of £142.0m.

The net assets acquired of £138.7m incdlude €219.3m attributed to
acquired intangible assets, recognising the value associated with the
custormer contracts and relationships, £66.7m of provisions, and a £13.9m
net liabifity from other assets and fiabilities such as deferred tax, leases
and joint ventures. Provisions include £13.0m for onerous contracts,
mainly related to certain PFl contracts, and £37.2m for rectification
works assocdiated with pre-zcquisition issues.

The total consideration of £142.0m comprises £199.6m of consideration
already settled (£105.0m cash paid and £94.6m shares issued) less a
provisional adjustment 1o consideration of £576m relatedtoz
completion accounts process, which is included as a receivable in the
balance sheet as at 31 March 202! {within Other net assets in the table
above). The outcorne of the completion accounts process is inherently
uncertain, given that this is subject to a commercial negotiation and
potentially expert determination, and the final adjustiment agreed

could therefore be materially different from this estimate.

Change in accounting policy

The Group has changed its accounting policy in relation to the
recognition of BACS payments, whereby BACS payments are

now recogrised at the settlement date, rather than when they are
initiated. This change was implemented as part of the alignment of
accounting policies with Interserve and will provide operational benefits
including simplifying the cash management process and accelerating
period end reperting.

As a resuft of the change in accounting policy the balance sheet for

FY20 has been restated to reclassify amounts between cash and
working capital, which has had the result of reducing net debt by £14.5m
at 31 March 2020 and increasing net debt by £54mat | April 2019,

The impact of the new accounting policy for FY21 was an increase in

net debt of £5.6m at 31 March 2021. As a consequerce of the accounting
policy change, cash generated from operations for FY2 is lower by
£20.5m. but for FY20 the restated amount is better by £20.3m.

There has been no impact on the income statement, earnings per share
or net assets as a result of this restatement.
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Retirement benefit schemes

Net retirement benefit liabilities have reduced to £42.5m, compared
with £46.7m at 31 March 2020, principally due to contributions and
returns on plan assets, partially offset by a decrease in the discount rate
reflecting a decrease in yields on high-quality corporate bonds, The net
liabilities at 31 March 2021 induded a net accounting surplus of £3.0m
refated to a scheme acquired with the Interserve business. There is also
an accounting surplus related to a joint venture acquired with Interserve,
Mitie's £2.2m share of which is reported within interest in joint ventures
and associates on the balance sheet.

The latest funding valuation of the Mitie Group defined benefit
scheme as at 31 March 2020, indicated an actuarial deficit of £92.1m,
The Group has negotiated, subject to final approvat, a deficit recovery
plan with the trustees totalling £93m over seven years, of which £1Im
was paid in FY21.

Cash flow and net debt

Restated'
£m FY2l FY20
Operating profit before other items
{continuing operations} 63.4 86.1
Add back; deprediation, amortisation & impairment 46.9 439
Other mevements (incduding other items) (34.1) (2509
Working capital movements' {36.9) (129
Cash generated from operations 198 921
Capex, capital leases, dividends from
Vs, interest & tax {64.3) (61.6)
Free cash {outflow)/inflow (24.5) 305
Rights issue 190.4 -
Acquisitions & disposals {84.0) 642
Dividends & other® (35.8) 1))
Decrease in net debt during the year 66.3 806
Closing net {debt) (86.7) (1530
Average net (debt) (47.1) (327.6)
Leverage covenar <0x 07x
Interest cover covenant 8.5x 93x

3 Working capital balances for FY20 have been restated due to a change in
accounting policy refated to BACS payments with an increase in cash generated
from aperations of £20.3m for FY'% and a reduction of £14.9m in net debt at
3 March 2020 (see Note | to the consolidated financial statements)

1 Dividends & other lor FY 2| inchudes lease kabilities of £14.2m acquired with
Interserve, and for FY20 includes dividends paid of £14.4m

The lower cash generated from operations is largely driven by the
reduced operating profit before other itemns, due to the factors noted
above, combined with the cash outflow from the increased level of other
items. and higher adverse movements in working capital (see below).
Other movements within cash generated from operations include
pension deficit payments and non-cash adjustments relating to
share-based payments.

Capex, capital leases, dividends from JVs, interest and tax resufted in

a cash outfiow of £64.3m, and there was a net Free Cash Outflow of
£24.5m in FY 24, Within this outflow there have been £98.0rm of one-off
working capital outflows in the year, which are explained further below.
Exctuding these one-off items, the Group would have had a Free Cash
Inflow of £73.5m.

The Group received £1%0.9m of net proceeds from the Rights

Issue, and the net cash outflow to acquire Interserve was £84.0m,
reflecting £105.0m of censideration paid less cash on the balance sheet
{excluding restricted cash of £194rm). No dividends were paid in the
year (FY20: £14.4m).



Working capital

Working capital movements resulted in an outflow for the year of
£36.4m after the repayment of £51.5m of tax previously deferred under
the HMRC TTP scheme, a further reduction in the invoice discounting
programme of £19.0m and paying our suppliers faster over the year end
period {(impact estimated at £27.5m). Adjusting for these items, the
underlying working capital showed an improvement of £61.6m, which
was driven by strong working capital management, including billing
process efficiencies.

Net debt

Average daily net debt of £47.Im for FY2| decreased by £280.5m in
comparison to FY20, primarily as a resutt of the £190.4m net proceeds
from the rights issue, and the benefit, at the maximum point, from the
£166.2m of taxes deferred under the TTP scheme, which have since
been fully repaid. Together, these two items improved average net debt
by ¢.£220m compared to FY20, with the remaining improvement due
to the underlying improvement in working capital referenced above.

Mitie's two key covenant ratios are calculated on a pre-IFRS 16 basis.
These are leverage (ratio of consolidated total net borrowings to
adjusted consolidated EBITDA) and interest cover {ratio of
consolidated EBITDA to consalidated net finance costs), Following
the COVID-related amendments agreed in June 2020, the covenant
thresholds on these ratios vary each period until September 2022, as
set out in the table below:

Covenant Mar-20 Mar-2| Sep-2| Mar-22 Sep-121
. Interest

cover > 40x > 10x >25x >3.5x% > 40x

Leverage <30x - <4x <3.5x <30x <30x

As at 31 March 2021, the Group was operating well within these ratios at
< Ox leverage and 8.5x interest cover. A reconailiation of the calculations
i set out in the table below:

. R edl
Closing net debt on a post-IFRS 16 basis as at 31 March 2021 was : R
£86.7m (compared with the restated £153.0m at 3f March 2020), £m {RI2M) (RI12M)
reflecting the strengthened balance sheet following the rights issue. Operating profit before

H 2
Total Financial Obligations (TFQO) other jtems 63.4 889
Restated Add: depreciation, amortisation
€m FY2l FY20 & impairment 469 439
Net {cash)/debt' pre-IFRS 16 (9.7 600 Headline EBITDA . 110.3 1328
Lease liabilities (IFRS 16) 106.4 930 Add: covenant adjustments 222 03
Net debt' post-IFRS 16 85.7 1530 IFRS 16 EBITDA adjustment (18.0) (248)
Supply chain finance - 160 Consolidated EBITDA @ 1045 1083
Customer invoice discounting [TE; 707 Full-year effect of acquisitions
Pension deficit 425 467 & disposals 23.4 {I.D
Total Financial Obligations (TFO) 1809 2864 Adjusted consolidated EBITDA (b} 1279 1066
Net finance casts 17.4 164
| Net debt balance for FY20 has been restated due to a change in accounting policy Less: covenant adjustments {1.8) (17
related to BACS payments (see Note | to the consolidated financial statements) IFRS |6 finance costs adjustrment G3) an
Mitie closed its supply chain finance programme in December 2020, Consolidated net finance costs © 123 116
Periad-end TFO have continued to decrease significantly, reflecting Interest cover
e (ratio of (a} to (c)) 8.5x 93x
Mitie's strategy to str the bal sheet and d leverage,
gy 10 strengthen the balance sheet and decrease leverag Net (cash) 7 debt 867 1530
Liquidity and covenants Impact of hed, i
As at 31 March 021, the Group had £401.5m of committed funding 8 upfront foe Ve 28 =
arrangements. These comprised a £250m Revolving Credit Facility —
maturing in December 2022, and £151.5m of US Private Placement notes IFRS 16 net debt adjustment (106.4) (539
spread over two maturities: December 2022 (£121.5m); and December Accounting policy change for
2024 (£30.0m). recognition of BACS (5.6) 149
With effect from 10 june 2021, DBRS Morningstar assigned a credit Consolidated total net
rating of BBB with a stable outlook to Mitie. The Group intends to (cash) / borrowings @ (22.5) 72
refinance its existing facilities over the course of the next year. Leverage (ratio of (d) to (b)) <0x 0.72x

Net debt balance for FY20 has been restated due (o a change in accounting
policy related to BACS payments {(see Note | to the consolidated financial
statements), hwever consolidated total net borrowings for covenant purposes
rermains unchanged

2 Continuing and discontinued operations

Simon Kirkpatrick
Chief Financial Officer

DocuSigned by:
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Environmental and Social Value Summary

Environmental and
‘Social Value Summary

Environmental, Sodial and Governance (ESG)

is a key part of our two Technology’ and
‘People’ strategic pillars as we look to achieve
net zero carbon by 2025, generate increased
social value and become recognised as a leading
ESG company.

Mitie will continue 1o review its targets and approaches to the economic,
social and environmental aspects of Social Value to ensure it leads the
£ sector: Mitie will consider ways in which it can maximise social

value in bolh day-to-day business operations and every parrership

that it creates, to benefit individuals, communities, supply chains and

the erwironment.

Mitie's vision is to lead the facilities managerment {FM) sector in creating
social value through everyday operations, leaving a legacy for the
communities in which it works, to support a brighter future for all.
Mitie will do this by having clear targets across its pillars of social value,
which are Environment, People, Community, Responsible supply chain
and Innavation, each of which is backed up with a delivery plan. Mitie's
fifth pillar, Innovation, is embedded within the four other pillars and,
therefore, instead of specific targets, this important pillar is used to
ensure all other areas are performing innovatively, so that operations
run efficiently and Mitie rernains industry leading. We will embed ESG
considerations in every aspect of Mitie’s business from strategy to supply
chain management to delivering for our customers.

Increasingly, customers expect Mitie not just to have dear targets on all
aspects of Sociaf Value, especially the environment, but to be able to
support them in delivering their own challenging targets in areas such
as decarbonisation, reduction of energy usage and waste management.
Mitie's expertise is demonstrated by its leadership in the transition to
electric vehicles, as well as its Group-wide certification for 1SCH400I
{(Ervironmental Management System} and 1505001 (Quality
Management System). Subject matter expertise is further evidenced
by Mitie Energy’s 15050001 (Energy Management System) and Mitie
Waste's BS800! (Circular Economy) certification, as well as Mitie's
industry-leading Plan Zerc commitment 10 net zero carbon by 2025,

Oversight and governance are provided by the Sodial Value &
Responsible Business Committee, chaired by Baroness Courttie. For
more information on our Business Conduct, please see pages 46 to 47,

As of January 2021, Mitie had received improved ESG ratings from three
of the leading ESG rating organisations: COP of Leadership A-; MSCl of
AA; and Sustainalytics of 9.8 Negligibte Risk, positioning Mitie as a global
feader in ESG matters and the highest ranked facilities management
company giobally.

We have the largest electric fleet vehide in Britain, have signed up to
Business Ambition for 1.5°C, the Race to Zero, REIQO/EVIOON/EPIO0,
and we are committed to science-based targets to decarbonise our
supply chain by 2035.

Phil Bentley
Chief Executive Officer
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Pillars

Environment

2025 Target: Net Zero Carbon Emissions by eliminating
carbon emissions, eradicating non-sustainable waste
and enhancing efficient buildings.

People

2025 Target: 40% fernale and 20% BAME in Senior
Leadership Team roles and 5% of employees through
an apprenticeship scheme

Community

2025 Target: 16,000 volunteer paid hours, 2.34%
of employees from an Armed Forces background '
{0.5% above average of UK population) and 10,000 hours
of training delivered on improving health and wellbeing.

Responsible supply chain

2025 Target: 33% spend with Small and Medium-sized
Enterprises (SMEs), £2.25m spend with Voluntary,
Charitable, and Social Enterprises (VCSEs), 40% spend
under Supplier Management Framework (SMF)
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Commitments, targets and performance FY2| achievement

Carbon emissions (2025 Target — Net Zero Carbon Emissions) * 232% increase in electric vehicles {from 325 at end of FY20

(ag! 19,205 to 1,080 at end of FY2i)

FY20 27072 7, 8 67 tCOe * 184 tonnes ot waste diverted from fandfil

Friy 89|17 improvement from * 'Bin the bag’ initiative launched to remove single use plastic bin
' previous year liners by 40.000 per annum

+ 49 building surveys conducted to develop a phased approach to
the decarbonisation of heating systems

@ Link to page 33 9
&
g
Females in Senior Leadership Team (2025 Target — 40%) * Employee engagement increased to 55% g:':;
FY2l ‘ 1% 3 * 3ppts increase in females and Sppts of BAME in Senior
Fr20 18% PPts Leadership Team roles
. improvement from * Mitie named in the top ten in the Indusive Top 50 UK Employer's
Not measured prior to FY20 previous year list for three consecutive years.
* New Diversity and Indusion strategy launched, involving self-
assessrnent activities invoking thinking and conversation.
BAME on Senior Leadership Team (2025 Target — 20%) * 1,265 employees through an apprenticeship scheme, which
FY2t 8% 5 represents a (22% increase from the previous year,
ts
Fr20 * bnp?oefmn: from @ Link to page 38
Nit measured prior to FY20 previous year :2;‘
&
Volunteer hours (2025 Target — 16,000) : * Mitie's volunteers gave over B,000 hours to charities in need g
with over £53,000 raised for some armazing charities. 3
FY2l 8,084 I 6 6 bt ° . F
Fro 3032 % * An initiative to recruit from an Armed Forces community has S:'.'
T - improvement, from led to an ingrease in recruitmentt, with 29% of employees at
Not measured prior to F12¢ previous year testing centres from an Armed Forces background

« QOver 2,000 hours proactive training for employees around
Health and Wellbeing

Employee training hours around Health & Wellbeing .
(2025 Target - 10,000) @ Linkto page 41

FYal 1338 2, 3 3 8

Acual performance in

Not measured previously FY21 first measurement
Small and Medium Enterprises (SMEs) (2025 Target — 33%) + Engaging with potential providers to continuously grow our
Fral 29% VCSE SIJPP“EI' list
Fr0 8% 1ppt » Dramatically exceeding our VCSE spend milestone by nearly
Fr i 7% improvement from 50%. at £447,502
Y8 N red previous year * Surpassing our SME spend target with 309, with this figure

ot measi ' significantly increasing to 45% under Government and public
; sector contracts
Supplier Management Framework (SMF) * A |Qppts increase in the proportion of spend under SMF
(2025 Target - 40%) * Scope 3 = Make sure our suppliers are doing the right thing
FY2i 0% .
Fr20 20% I Oppts @ Link to page 41
improvement frem
SMF did not exist previously previous year

Mitie Group plc | Annual Report and Accounts 2021 3l
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Non-financial information statement

Non-financial
iInformation statement

We continually look for ways to make Mitie a responsible business and we actively engage with stakeholders to improve the Group'simpact. In FY 21,
Mtie met or exceeded all 13 of its social value targets within its sodial value framework and extended Plan Zero beyond its ambitious. industry-leading
pledge to reach net zero carbion emissions by 2025 to incdude its Scope 3 emissions becoming net zero by 2035.

Mitie's leadership position across all aspects of ESG has been shown by the significant improverment in ratings from major ESG rating agencies including
CD#F, MSCI and Sustainalytics during FY21. :

Mitie's emissions have reduced by 29% versus prior year and 35% over the last two years, as a result of its Plan Zero decarbonisation approach, energy
optimisation across its sites and continued switch 10 electric vehicles, Progress across the |3 social value targets is published monthly in the Sodal Value &
Responsible Business Dashboard available on www.mitie.comfesg and Mitie's employee engagement has increased significantly from 33% to 55% in 3 years.

We use a variety of tools 10 track and measure our performance against strategic objectives. Qur business model encompasses the non-financial value
created for cur stakeholders from our resources, human capital, expertise and relationships. Through our business model, we deliver value for our
employeaes. suppliers, communities, shareholders and customers.

HB Annual Report page reference

#B Reporting requirement 0B Relevant palicies'

Environmental matters Stakeholder engagerment pages 48 to 53
Plan Zero / Environment pages 34 to 35

Operating responsibly pages 46 to 47

Sustainability policy
Pracurement pelicy

Employees Employee Handbook Chief Executive’s strategic review pages 9 to 2|
Pecple policy Stakeholder engagement pages 48 to 53
Equality diversity and indlusion policy Qur pecple pages 38 to 40
Health and safety policy Cperating responsibly pages 46 to 47
Ethical business practice policy
Sustainability poficy
Quafity poficy
Sacial matters Sustainabifity poficy Chief Executive’s strategic review pages 19 to 21
Operating responsibly pages 46 10 47
Stakeholder engagement pages 48 to 53
Human rights Employee Handbook Qperating responsibly pages 46 1o 47

Ethical business practice policy

Anti-bribery and anti-corruption

Employee Mandbook
Ethical business practice policy

E-learning module available for employees through

the process repository (BMS) and Learning Hub

Operating responsibly pages 46 to 47
Cur people pages 38 to 40
Stakeholder engagement pages 48 to 53

Suppliers

Procurement Policy
Supplier Sodial Value Policy

Business model

Business model pages 8109

Non-financial KP{s KPls pages 14 to 17

Principal risks Principal rigks and uncertainties pages 5410 65
Viability statement page 66
Audit Committee report pages 94 to 98
The Board pages 6810 98

| Policies, statemments and codes are available at www.mitie.com
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Spotlight on Plan Zero

Do, Lead, Deliver -

Working with our customers to support their

sustainability targets

In FY21 over 500 carbon and waste management experts within
Mitie have achieved the following for our customers:

of carbon
Saved our custormers a further £19m through optimisation

Procured |.I'TWh of supply contracts, 96.78% of which we
REGO backed for power

* Delivered 2,836 energy surveys
* Managed 68,000 meters across all energy services

To date, we have saved our customers over 353.000 torines of carbon

and installed over 850 EV charge points for our dients.

One great example of Mitie delivering for dients is with Vodafone, and

our Zero Carbon for Zero Cost service. This involved Carbon

Compliance and Certification, Smart Energy Procurement, Reducing
Carbon and Energy, and Remote Connectivity. In just three years we

have saved 100GWh, £10m in cost avoidance, and 24.8421COxe.
Alongside these amazing results, cost neutral was achieved within

three months of this project going live, shawing the unlimited benefits

of going green.

Mitie Waste has successfully achieved a 90% recycling and recovery rate
with our clients, by aligning to the waste hierarchy they have ensured that
disposal is the last option explored. They have also been developing the
reusable bags seen below, for activities such as Itter picking. offered
through our City Landscaping service. This re-usable range includes

a PP satchel. PP bulk bags. and rack sacks, and disposes of the waste

through either a Material Recovery Facility. anaerobic digestion, or
Energy from Waste, ensuring zero sent to landfill.

Delivered 14 Plan Zero Pathways addressing over 375,000 tonnes

Further examples

Mitie’s integrated FM model provides multiple services for a UK council,
many of these from Mitie Energy. After conducting energy audits, many
initiatives were implemented, including major LED lighting upgrade works
carried out at |3 sites, feading to a saving of over 375,000 kWh or 200
tonnes of carbon annually; and three solar panel instillations carried out
at various locations, producing green energy at the host sites. These
develop 171,000kWh of energy and save 48 tonnes of carbon annually.

Mitie Landscapes has also successfully delivered for its clients, improving
the local enwironment for both wildlife, and the community. This year has
been packed with innovative sofutions, including the first electric gritter,
Gritter Thunberg, launched in Nottingham in February 2021, providing
the first zero-emissions gritting service. Mitie's City Landscaping service
has also been developed, designed to reduce emissions in high-pallution
areas. This service is sustainable and carbon-free. from using electric
vehides and battery-powered equipment; to ensuring zero plastic waste
and eliminating both pesticides and chemicals.

Mitie's work with the Cumbrian Collaboration {which includes Sellafield,
Nutlear Decommissioning Authority, DRS and INS) incorporates its
electric vehicle (EV) transition service, improving buildings efficiency, and
moving towards renewable energy sources. This has produced significant
results, including currently being at the final stages of design and build for
solar energy generation, which will generate 800kwWH and has a social
enterprise attached. Air Source Heat Pumps have also been installed,
removing a previous gas heating system and allowing for zero Scope

| emissions, with the addition of calorifiers to the Air Source Heat
Pumps at one location, which will increase their efficiency by 75%
coupled with reduced operating and maintenarce costs. Mitie is also in
the pracess of supporting Sellafield’s EV charging network infrastructure,
and advising on EV selection options.

Mitie Waste's work with Lioyds has produced some impressive results.
Mitte Waste facilitated the provision of over 150,000 Keep cups and
water bottles, 10 the banking group's stafi; with the aim of reducing
single-use plastics, and the assodated waste volumes produced from
vending machines, water fountains and catering outlets. This alone
reduced the amount of single use iterns being procured and disposed of
by over 35 million annualty. Waste audits were also carried out, changing
Lloyd's supply chain padkaging from plastic straps of paper and business
cards. to now being delivered in cardboard boxes, reducing over 30.000
plastic boxes annually. Over 1,200 items of furniiure were reused or
relocated in just one year, saving disposal costs, purchase of new items,
and further carbon emissions.

Mitie Waste also helped facifitate the reuse of 210 surplus chairs from
NPower to another organisation. Although a seemingly small amount,
this transaction alone saved over |5 tonnes of carbon, along with disposal
costs, and new furniture purchasing costs.

Mitie Group plc | Annua) Report and Accounts 2021 13
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Environment and Social Value

Environment

Ambition: Net Zero Carbon Emissions by
eliminating carbon emissions, eradicating
non-sustainable waste and enhancing
efficient buidings by 2025.

.:_7,867 T COse

(YOY Carbon Emissions saving versus FY20)
Reduced by 29% to 19,205

In February 2020, Mitie launched Plan Zero, the Group’s commitment
to reach net zero carbon by 2025, some 25 years earfier than the UK
Government's target. To ensure this is achieved, the initiative is focused
around three key target areas communicated to colleagues and
customers through webinars focusing on how to make a green return
to the workplace, and how acting now can deliver immediate cost and
carbon savings.

Eliminate carbon emissions from power and transport
Site surveys have been conducted at 15 Mitie sites with desktop surveys
completed on a further 45 Mitie sites, as part of a three-phase approach
to decarbonise the Group's heating systerns. These surveys identified
many carbon-saving opportunities, which have been implemented,
including optimising building management systems and installing LED
lighting. These changes will reduce the Group's emissions by an estimated
300tCOqe per annum.

b A Abe

Mitie has the largest fully electric vehicle (EV) fleet in the UK, with 1.080
pure EVs at the 31 March 2024, and has installed over 850 charge points
at both residential and commercial locations. Mitie has partnered with
Mina, to enable direct payment for EV charging at home, further
supporting the Group's EV transition.

The Group's EV fleet is growing expenentially, with Mitie constantly
analysing the market for madels to suit its varied fleet requirements.
The initial focus was on cars and small vans, but with manufacturers
now responding to the demand for fully electric commercial vehicles,
Mitie has over 660 Vivaro-e's vans on order. Included in Mitie's EV fleet
is Gritter Thunberg, faunched in Nottingham in February 2021, providing
the first commercial zero-emissions gritting service. By removing diesel
vehicles from its fleet, Mitie saves an average of 5 tonnes of CO, per
vehidle per annum, so the Group impact is vast.

Eradicate non-sustainable waste

Through analysing Mitie's inbound waste streams, and contacting
suppliers to discuss alternative waste disposal, more than 184 tonnes

of waste, from || offices, have been successfully diverted from landfil
including over 130 tonnes 1o recycling and 50 tonnes to 'Energy from
waste' in FY21. This led to a reduction in the Group's waste sent to
landfill in FY21 to 12 tonnes, over 90% below the baseline of 376 tonnes.

Mitie’s drive to reduce its impact on the environment sparked the
development of its ‘Bin The Bag’ initiative, which will be trialled at 15 sites
in FY22. This reduces single-use plastic liners by 40,000 per annum,
remaoving a total of 600kg of plastic waste, and saving £6.000 per annum.
This re-usable range includes a PP satche!, PP bulk bags, and rack sacks,
and disposes of the waste through either a material recovery fadility.
anaerobic digestion, or Energy from Waste, ensuring zero sent to landfill.

Eliminate carbon emissions Eradicate

from power and transport

non-sustainable waste

Enhance inefficient buildings
to meet the highest
environmental standards

Convert the Group's fleet to zero
emissions and power the Group's EV
charge points with green energy

Decarbonise the Group's heating systems
and use 100% renewable energy for
Group sites via a subsidy-free Power
Purchase Agreement

Increase the Group's use of technalogy
to recluce work travel to a minimum.
Where travel is necessary, Mitie will
choose low carbon methods

Eliminate single-use materials by
embracing the circular economy,
such as through a dosed-loop paper
recycling system  *

Redute the Group's use of natural
resources, with only items which fiy

the Group's dircular econormy approach
allowed on site

Use natural, non-toxic, and biodegradable
cleaning products, and champion the use
of new innovations wherever possible,
such as microfibre and surface coatings

34 Mitie Group plc | Anrual Report and Accounts 202 1

Always choose new offices with at least an
‘Excellent’ BREEAM rating and only re-sign
leases on offices with an A EPC rating

Enhance energy optimisation and use
the Group's smart building technology
to achieve maximum energy efficiency
at alt Group sites

Improve biodiversity at all Group sites
using initiatives that help ecosysterns
flourish, such as choosing plants which
attract wildlife or establishing bug hotels
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Enhance inefficient buildings to meet the highest environmental standards
A Carbon Conscious Building Selection Guide has been developed to ensure that any new properties that Mitie leases meet the high building efficiency
and low-carbon guidelines laid out in Plan Zero.

To support the Group's energy optimisation approach, a comfort palicy has been created, ensuring that the environments within the Group's buildings.
including temperature and humidity, are at an optimum level for both occupants’ comfort and productivity, and alse environmentally.

Three sites have been identified for the installation of bird boxes and bug hotels, with the work completed at two sites.

Greenhouse gas emissions
The planet is facing a climate emergency. In February 2020, Mitie launched Plan Zero, its commitrnent to reach net zero operational carbon emissions by
2025, 25 years ahead of the UK Government's target. Mitie has now expanded its Plan Zero commitment to include its supply chain.
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This commitment has also been expanded by signing up to 2 science-based target intiative (S8TH) to incorporate Scope 3 non-operational carbon
emissions, for which the targets are an 80% reduction by 2030, followed by net zero by 2035.

Absolute Emissions

Change from % Change from

Emrissions FY2l FY20 prior year prior year

Total Scope | (tCO€)* 18719 26441 7y (29%)
Emissions from fuel combustion across our fleet 18,557 26162 {7.605) {29%})
Emissions from gas combustion in our occupied buildings 162 79 {17 (42%)

Total Scope 2 (fCOne) 486 631 {145) (3%} O
Ermnissions from the purchase of electricity acrass occupied buildings (Location Based) 464 613 {14%) (24%) ,%
Emissions from electricity consumption across our EV fleet 22 18 4 22% g

Total Scope | & 2 (Location Based) 19,205 2707 (7.867) (29%) o

Total Scope | & 2 (Market Based) 18,741 25459 7718) 29%)

Mitie has row expanded its Plan Zero commitment 1o include its supply chain. Mitie has signed up to a Science-based target initiative (5BTi) to achieve an

80% reduction in Group Scope 3 emissions by 2030, followed by achieving net-zero Scope 3 emissions by 2035. Therefore by 2035, Mitie will have

reached net-zero across all three Scopes. Achieving as close to real zero is the goal. however. as there will be some unavoidable emissions, nature-based

sohutions will be used to offset these. Through this SBT target, Mitie has also aligned 1o the “Business Ambition for 1.5°C” campaign, committing to

targets and plans that contribute to the globa! temperature increase not exceeding 1.5°C, a critical boundary. Mitie is alse supporting Race to Zero, a

campaign supporting a resilient. health, zero carbon recovery that prevents future threats, creates decent jobs, and unlocks inclusive. sustainable growth.

Change from % Change from

Intensity - Emissions Ratio Frai FY20 e yeor h;nr?or year é"

tCOze/fm Revenue (Scope 18:2) 898 1245 347 (28%) a.

=

* Reported data covers compary emissions and energy consumption that occurs within the UK for Mitie excluding Interserve, Interserve data will be included from FY22 onwards E

* Refrigerant dati has been exchided due to challenges obtaining accurate datz on landlord managed sites, this is considered immaterial ®

* Totwal greenhouse gas (GHG) emissions are reparted using the financial control approadh %

* Mitie's methodology aligns with Defra's Environmental reparting guidelines and uses the government’s greenhouse gas reporting corversion factors to quantify emissions. E
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Environment and Social Yalue continued

Taskforce on Climate-Related
Financial Disclosures (TCFD)

36

Governance

Describe the Board's oversight of climate-related
risks and opportunities. .

Mitie’s Social Value & Responsible Business (SVRB) Commitiee
meets bi-monthly, and is chaired by independent Non-Executive
Director. Baroness Couttie. Baroness Couttie then provides
updates to the Board. at each Board meeting. The Board has
reviewed climate-related risks and opportunities. as part of

its principal risks and business strategy considerations.

Describe management’s role in assessing and
managing climate-related risks and opportunities.

A significant proportion of the SYRB Committee are within
management, as this is an action-oriented group. Mitie's Plan Zero
steering group (FZSG) meets quarterly and feeds up to the SVRB,
with the Plan Zero working group (FZWG) meeting monthly and
reporting to the PZSG. The PZSG's task is to oversee and
approve actions to mitigate risks and realise opportunities and
measure the resufts,

Mitie’s Climate Change risk assessment document is maintained by
Jason Roberts, Head of Sustainability, and is approved 6 monthly
by the SVRB Committee and the PZSG. The document is shared
by the Financial Leadership Team and Financial Directors to att
business areas to review any business or operation-specific risks and
opportunities, which are then updated into the central document.

Mitie Group plc | Annual Report and Accounts 202 |

Strategy

Describe.the climate-related risks and opportunities
the organisation has identified over the short,
medium, and long term.

Some of the dimate-related risks Mitie has identified include the
increased costs associated with a pre diesel fleet.

Some of the dimate-refated opportunities identified include the
delivery of sustainable services from across the business; switching
from fossil fuels to low-carbon ahernatives for fleet operations,
e.g EVs, trialling these solutions and leading industry behavioural
shift. In the 0-5 year horizon Mitie’s Plan Zerc focus is on net zero
operational emissions by 2025 with Scope 3 to net zero by 2035
inthe 10-15 year horizon.

Describe the impact of climate-related risks and
opportunities on the organisation’s business, strategy,
and financial planning.

Conttinuing with a diesel fleet would have significant cost
implications. As its fleet is a significant cost to Mitie, the increased
costs that are projected, inclugding diesel prices and tariffs, could
have a material impact on its business.

The impact of the opportunity to deliver sustainable services
enables Mitie to expand its service offering and dient base,
maximising the positive impact of its work and leading the
industry with innovative solutions.

The impact of switching from fossil fuels to low-carbon
atternatives for fleet operations are an initial higher cost than
standard diesel replacement vehicles, followed by long term fuel
savings, tax refief and additional work based on a more
responsible image.

Describe the resilience of the organisation’s strategy,
taking into consideration different climate-related
scenarios, including a 2°C or lower scenario.

The opportunities identified within Mitie outweigh the risks, due
to its industry leading strategy. including its Net Zero approach
which comprises EV flaet transition, decarbonising its estate, and
delivering these services dlients. Therefore, Mitie is considered
resilient to dimate-related scenarios induding 2°C.
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The TCFD was established by the Financial Stability Board as a means of co-ordinating improved
disclosures by companies in relation to the impact of dimate change. TCFD published a series

of recommendations on the disclosures which organisations should indude in their reports,
Mitie is covering the || areas below, and Mitie's Group Climate Change Risks and Opportunities
document has been completed with all Business Units knowledge and input, to produce a
thorough document,

Risk management

Describe the organisation’s processes for identifying
and assessing climate-related risks.

To identify and assess dimate-related risk and opportunities each
part of the business and its Qperations is considered, with risks
categorised ino transitional and physical. These risks and
oppaortunities are then rated on likelihood, and financial and
reputational severity. These numbers are multiplied together to
produce the financial and reputational impact which forms the
basis of Mitie's Climate Change risk assessment document.

Describe the organisation's processes for managing
climate-related risks.

If the financial and reputational impact figure is smaller than 12,
then the risk and/or opportunity is rmanaged through the PZSG,
who evaluate the action needed, and the PZWG, who then take
that action 1o manage the risk andfor opportunity. Where risk is
higher than this it feeds into Mitie's Group risk approach as
described below.

Describe how processes for identifying, assessing, and
managing climate-refated risks are integrated into the
organisation’s overall risk management.

Mitie has identified the significance of climate change and as
shown within the Principal Risks and Uncertainties disclosure,
climate change has been identified as a Principal Risk by the Board.
This principat risk is underpinned by a series of linked principal
risks, which in the main are located within the Climate Change
risk assessment document, unless rated as |2 or above. Where
this occurs the risk then feeds up into the Group risk register,
overseen by the Mitie Risk Managernent Team (MRT).

Throughout the year, the MRT are responsible for overseeing an
ongoing review of both the internal and external environment as
part of the principal risk management review; this indudes any
trends that emerge such as changes to the either the internal or
external landscape relating to climate change which impact the
Group. Twice yearly, there is a formal review of principal risks

by the Board, and such changes are fed up for consideration.

Metrics and targets

Disclose the metrics used by the organisation to
assess climate-related risks and opportunities in line
with its strategy and risk management process.

Having reviewed the nature of Mitie’s business, its most important
metrics are:

* Percentage of fleet that is zero carbon
» CO, emissians (tonnes)
+ Waste sent to landfill (tonnes)

The following targets have been set in these areas, to be achieved
by FY25:

85% of fleet that is zero carbon
4400 tonnes CO; emissions
0 tonnes of waste sent to landfill

For full milestone targets please see the Sodial Value Targets
section of www.mitie.com/fesg

Disclose Scope |, Scope 2, and if appropriate, Scope 3
greenhouse gas (GHG) emissions, and the related risks.
The following Scope 3 emissions that relate to operational
emissions are disclosed:

* Waste

+ Water

« Business travel

+ Landlord leased energy

The extra information from the remaining Scope 3 emissions wall
be captured in the coming year. and will be included in the Annual
Report and Accounts for FY22.

Describe the targets used by the organisation to
manage climate-retated risks and opportunities and
performance against targets.

Mitie is committed to achieving net-zero operational emissions
by 2025, with the following milestone targets:

FY2| = 25,000 tonnes
FY22 = 21,750 tonnes
FY23 = 17.500 tonnes
FY24 = 11,500 tonnes
FY25 = 4400 tonnes

This has been expanded to achieving an 80% reduction in Scope 3
emissions by 2030, with a target of net-2ero by 2035.

Mitie's emissions are internally verified by the Mitie Sustainability
Team, and are currently in the process of achieving third-party
verification.

Mitie Group ple | Annual Report and Accounts 2024
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Environment and Social Value continued

People

Ambition: 40% ferales and 20% BAME on
Senior Leadership team and 5% employees
through an apprenticeship scheme.

Mitie is the largest facilities management employer in the UK, with
75,000 colleagues, induding 65,000 frontline heroes, across 167 different
nationalities. The Group's rich cufture allows it 1o deiiver exceptional
services to a diverse range of customers and communities. Mitie's
priority is its people. and that is recognised — the Group would be
nothing without their efforts.

FY2l has been one of the most important years in Mitie’s history, as the
Group acquired Interserve on 30 November 2020, welcoming 27.500
new colleagues to Mitie, and played a leading role in the LK's response
to the COVID-19 pandemic.

During FY21, there has been a shift in the perception of facilities
management services and the critical roles of Mitie's people. Colleagues
have been at the forefront of the response to the pandemic, working to
keep the country running, and customer workplaces clean, safe and
looked after.

Mitie's role a3 an employer during this time has been to help colleagues
navigate the challenging circumstances encountered during the pandemic,
by empowering themn to adapt through training and new opportunities,
recognising and rewarding their efforts through the Group's recognition
schemes, providing new benefits {such as life assurance and an on-line
Virtual GP service for all colleagues), and looking after their heafth and
wellbeing. Mitie is committed to acting as the voice of the frontline.
championing employees and leading the way as standard bearer of the
facilities management industry.

Employee engagement

Each year, Mitie runs an employee engagement survey, Upload. to find
out what colleagues really think about working at Mitie. Mitie then uses
this feedback to make targeted improvements as part of its "You Said,
We Did' campaign, to make Mitie an even better place to work.

In April 2021, Upload was run for the fourth time, with 40% of the
Group people taking part in the survey. Mitie's employee engagement
an increase of 9ppts.

The below engagerent figures for FY21 are from the Group combined
organisation, including responses from the Group and former Interserve
colleagues who joined Mitie in December 2020,

P s S -

Fyzl 55%
FY20 46%
FYI9 45%
Fyis 33%

Employee Jistening

While Upload is Mitie’s benchmark for employee engagement, Mitie
actively listens to its employees using a number of different channels.
These include the "Grill Phil' dedicated email inbax, which provides a
direct line to Phil Bentley. Mitie's Chief Executive Officer, as well as
‘Back to the Floor’ employee listening sessions hosted by Non-Executive
Director, Jennifer Duvalier, who is responsible for representing the
employee voice at Board discussions,

is Mitie Group plc | Annual Report and Accounts 2021
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In response to the unique set of circumstances faced in FY2I, Mitie also
implemented several bespoke actwities, including pulse surveys, focus
groups and (-2-1 fistening sessions, which provided vaiuable insights to
help it better support its people.

Gender breakdown

At 31 March 2021 Mate Female Total % male 9% female
Board 4 4 8 507 50%
Senior leadership

team' &9 18 a7 9% 2%
Employees 44812 30367 75179 0% 4%

| Senior ieadership team comprises members of the Mitie Management Exeautive
(MGX) and the Mitie Leadership Team (MLT)

Real living wage

Mitie works with the Living Wage Foundation to promote the Real Living
Wage. Mitie believes in paying a decent wage to all its colleagues, who
carry out vital work for many organisations, and is committed to paying
all its Group head office colleagues the Real Living Wage whilst also
campaigning for its widespread uptake within dient contracts.

Mptie always incorporates Real Living Wage costing in bids submitted to
prospective and current clients. This means clients have the option to
choose the Real Living Wage at the point of tender and ensure that
employees working on that contract are paid a fair wage for the work
they do.

Our diversity makes us stronger

In FY2I| Mitie hosted two Equality at Mitie Summits led by Chief
Executive Officer, Phil Bentley. During these Group-wide calls. colleagues
provided feedback about how Mitie could become a more inclusive place
to work. :

The feedback provided during these sessions led to the launch of Mitie's
Diversity & Inclusion strategy in September 2020. Mitie commitied to
nurturing and developing by 2030 a workforce, from the frontline 1o the
Boardroorn, that is representative of the communities and customers
served. To achieve this, the Group is making improvements to the way
Mitie hires, develops. listens to and rewards its colleagues.

Mitie has six established emplojee networks which focus on: women

in the workplace; race and ethnicity; disability; sexuality: age diversity:
and ex-military personnel. During FY21, Mitie identified the need for a
parent and carers network. due to the additional pressures on them
during the COVID-19 pandemic. The employee networks are available
for any colleagues to join and influence positive change across the Group.
In FY2| the number of colleagues registered in employee netwaorks grew
by 500%.

Highlights from FY2I include:

Onboarding BAME Recruitment Limited, a specialist recruitment
partner focused on increasing the diversity pocl of candidates.

Signing up to the Race at Work charter.

* Becoming a Diisability Approved employer.

+ Launching Mitie’s ‘Count Me I’ programme, a bespoke Diversity &

Inclusion learning programme, which replaced traditional unconscious
bias training.
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Gender pay gap ;

As at 4 April 2020, the median gender pay gap for Mitie was 77% {versus
4.6% at 4 April 2019) which compares favourably with the UK national
median gender pay gap of 15.5%. Mitie's mean gender pay gap

has decreased to 6.4% {versus 10.4% at 4 April 2019). '

Whilst this is an improvement, Mitie is not complacent and is commitied
to continuing its efforts to further reduce the gender pay gap by focusing
on programmes that can really make a difference, During FY21, efforts
have centred around four areas. These continue to form part

of a long-term, sustainable approach focused on improving the
representation of females, and all under-represented groups, across

all organisational levels:.

I. Leadership: Enabling more females into leadership positions through
targeted development interventions for female talent.

2. Resourcing: Ensuring the Group resourcing is fully inclusive and
Mitie is hiring from a diverse talent pool.

3. Career Development: Taking action that supports the career
progression of under-represented groups.

4. Reward & Recognition: Creating a powerful and engaging reward
& recognition proposition that rewards the right behaviour and
celebrates inclusion.

Attracting and retaining the best talent

Leadership development programmes

During FY21 Mitie introduced targeted development programmes
for the Group's leaders. Mitie adopted an approach that allowed the
Group's leaders to tailor their development journey to their specific
learning requirements.

The Group's leaders first had to assess themselves against a competency
framework to establish their strengths and how they could optimise
these as well as areas for further development or improvement.

They were then supported to build a bespoke persomal developrment
plan, adopting an 80:20 approach to personal objective setting and
encouraging reflective practice.

Mitie provided these leaders with dedicated learning portals that enabled
them to access learning resources and development suggestions,
categorised into things they could do —learning in the flow of work,
things they could watch and things they could read. This included access
to handpicked internal learning materials and access to industry leading
external resources.

At the end of the year they were given access to a 360-review tool,
which aliowed them to review their progress and reset their
development focus for the next year.

Career pathways

In FY22 Mitie will be working on establishing clear career pathways to
help its people understand how they can progress in their careers by
recognising key competendies and identifying transferable skills.

Mitie believes that by understanding their strengths its people will

be able to progress in roles that play to their strengths. This will enable
Mitie to build a stronger warkforce which is more career mobile,
multi-skilled, with a greater breadth of knowledge about the Group's
business and industry.

Apprenticeships

Mitie provides a huge variety of apprenticeships and at 31 March 2021
had i.171 employees working through an apprenticeship scheme across
the Group's portfolio of contracts.

Mitie takes pride in partnering with a network of high-quality
apprenticeship providers to deliver training 1o the right people in the
right way, supporting social mobility and enabling skills development to
support participants’ careers and progression.

Mitie paid £2m into the Apprenticeship Levy scheme in Y21 and gifted
£150,000 to organisations which need support to take on apprentices.
Mitie is locking 1o expand its levy gifting strategy further in FY22.

Supporting employees
during COVID-19

The Group's main aim during the COVID-19 pandemic
was to ensure all colleagues felt well informed,
supported and recognised for their efforts.

In April 2020, Mitle opened jts own PPE warehouse in response
to the COVID-19 crisis, From this warehouse, Mitie distributed
face masks, coveralls, aver-shoes, wipes, disposable gloves and
more. In total, Mitie sent more than {.[ miflion items of PPE to
keep front-line colleagues safe during the pandemic.

In addition, as part of the Group's efforts to keep all its colleagues
safe, Mitie sent four reusable face masks to their home address,
whether they were on the frantline or working from home.

In conjunction with the UK Government. Mitie offered
asymptomatic testing for colleagues in high contact roles,
such as security guards and cleaning operatives, to help limit
the spread of the virus.

To keep colleagues informed, Mitie issued regular communications
10 line managers, including briefing documents to keep their teams
up to date on the latest news, Mitie also launched an external
website to give collaagues access to importanit information and
useful resources, and hosted regular virtual town hall meetings
with the Chief Executive Officer and other senior leaders.

Supporting the fight against COVID-19

Mitie has been supporting the country directly in its COVID-19
response since the beginning of the pandermic. through the
operation of community and mobile testing centres, and the
provision of essential services for hospitals, including the
Nightingale hospitals in London and Manchester, and the Ysbyty
Calon y Ddraig or Dragon's Heart Hospital in Cardiff. Mitie now
operates over 150 testing sites for public and private sector
clients, and its colleagues have continued to provide key services
at critical sites, such as ports and airports, across the country,

The Armed Forces community has played a critical role in
the running of the COVID-I9 testing centres, with 102 of
Mitie's colleagues working at testing sites coming from
Arrmed Forces backgrounds.

Apprenticeship Strategy Pillars

Skilling

We will focus on attracting and onboarding young externat
talent, such as; schoot leavers and first jobbers, etc. on
apprenticeship programmes, work placements and kick start
initiatives to develop a pipeline of core skills to support the
long-term growth of our business and address the challenge
of an aging population,

Up-skilling

We will continue to offer apprenticeship programmes to our
people internally, allowing us to grow our own talent, offer
ongoing development with recognised qualifications and
demonstrate career progression opportunity.

Re-skilling

We will support UK economic recovery by creating
oppaortunities for people in the external job market to
re-train, gaining new skifls and qualifications in professions
fundamental to our business in the short to medium term.

Mitie Group plc | Annual Repart and Accounts 2021 19
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Environment and Social Value continued

People continued

Health & Wellbeing

Mitie is passionate about employee health and happiness at work. Safety
is the Group's number one priority, and the goal is simple... zero harm
~1o our pecple, our customers, and to members of the public passing
through the facifities Mitie takes care of. LiveSafe, the Group's QHSE
culture change programme gives the Group people ten rules to live by.
The rules are mandatory and are supported by training delivered
through Mitie's Learning Hub.

Regular LiveSafe ‘alerts’ are shared via the QHSE advisor network

and Mitie has recently launched the LiveSafe challenge through which
managers are challenged to reduce the incident rate each month in the
particular area that led to the most incidents in the same monith of the
preceding year.

Mitie has continued to promote As wellbeing services, such as the Virtual
GP. Employee Assistance Programme and Occupational Health services.
regulfarly through the Group's internal communication channels, including
messages from the Group Pecple Director with the sentiment that 'It’s
ok not to be ok’ Mitie has made Mental Health First Aid training
available, with 40 colleagues completing over 2,000 hours of training in
FY2I. Mitie has also put in place a robust plan of wellbeing campaign
activity which has focused on a particular topic each month induding
stress, physical health, mental health and bereavement.

Celebrating The Exceptional, Every Day

Recognition
Recognising colleagues for a job well done is key to the Group's success.
in the last 12 months:

* Ower 14,500 Mitie Star nominations.

* 5,000 COVID Star nominations — a new award to recognise colleagues
who have gone the extra mile during the pandemic,

* More than £95,000 awarded in cash prizes.

Reward )
In FY2|, Mitie introduced several new benefits and inftiatives to support
the health, finzncial and mental wellbeing of its colleagues.

* A Virtual GP Service, to ensure our colleagues could continue to

access medical services without having to leave their home.

Life Assurance for all, to give our colleagues and their loved ones

peace of mind and financial stability should the worst happen,

An extra day of holiday 1o all frontline non-management employees as

a thank you for their exceptional service during the COVID-19

pandermnic and to enable them to rest and recuperate.

= Salary Advance, which enhanced the Group's existing financial
wellbeing package of financial education and debt consolidation loans.

To ensure all colleagues were aware of the benefits and support available
1o them during the pandemic. Mitie produced a dedicated benefits guide,
which it publicised throughout FY2|.
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Communities

Mitie is an active part of the communities in
which it operates, helping to deliver social value
commitments not only for Mitie, but for our
customers. Mitie is committed to supporting
charities and voluntary organisations, as well as
Armed Forces veterans and their dependents.

Armed Forces

Mitie achieved the Gold Award standard in the Defence Employer
Recognition Scheme and has been a proud signatory of the Armed
Forces Covenant since 2017, To continue the Group's commitment to
this community. in FY21 Mitie introduced 10 days’ paid leave for
Reservists, building on the previous five days’ unpaid leave policy.

The Mitie Foundation

The Mitie Foundation exists to break down perceived barriers to
employment for disadvantaged groups within the communities in
which Mitie operates. In doing so, Mitie attracts the very best potential,
enriching the diversity of its workforce as well as that of its clients.

In FY2l, The Mitie Foundation relaunched its strategy and purpose and
changed from face-to-face delivery to virtual. Supporting candidates
through the Group's referral partners and in partnership with Mitie
clients, 92 Mitie volunteers delivered nine virtual Employability
Workshops, with over 100 candidates benefiting from the sessions.

To support Mitie's wider Social Value and Diversity & Inclusion agendas,
The Mitie Foundation’s Ready2Work candidates have been encouraged
to apply for Mitie opportunities, with over 145 gaining employment
within the Business Services division.

Giving back
In FY21. Mitie introduced a paid volunteering day for all
non-frontfine staff.

» 8,064 volunteer paid hours, of which over 5,700 hours were
completed by the Care & Custody team

+ Over £43.000 raised for great causes across the business, of which
atmost £24,000 was raised by the Technical Services team who
walked, ran, and cycled over 12,000 miles to raise money for a few
charities, including Barnados and The Salvation Army.

In FY2| colleagues have continued to go the extra mile to support the
communities Mitie serves thiough numerous ‘Giving Back” initiatives.

4 B T -

Responsible

supply chain

Mitie shares expectations with suppliers
through its *Social Value for Suppliers Policy’
New suppliers must commit to this policy,
alongside other contractual and legislative
requirements. All internal policies were
updated in January 2021, and added to the
company-wide Integrated Management System
(IMS), an online platform making all relevant
documents easier to access and locate.

Voluntary Community and Social Enterprises (VCSE)
The Group milestone of spending £300,000 with VCSEs in FY21 has
been surpassed by nearly S50% with a fantastic £447,502, This has been
achieved by Mitie signing up to Social Enterprise UK's (SEUK) 'Buy Social
Corporate Challenge’, allowing supplier details to be verified within the
Group database and flagged when appropriate. Several suitable VCSE
suppliers have also been added to Mitie’s e-tendering tool, enabling the
Procurerment team to constantly review and engage with VCSEs and
select them for indusion in relevant tenders. Mitie attends quarterty
meetings arranged by SEUK to discuss initiatives and meet potential new
VCSE suppliers.

Small Medium Enterprises (SME)

High levels of interaction with SME suppliers have been maintained
throughout the COVID-19 pandemic, with 30% of supplier spend with
SMEs achieved in FY21 against Mitie’s milestone of 29%. This figure rises
to over 45% on government and public sector contracts, a great
achievernent during an uncertain year. To encourage SMEs to participate
in bids and broaden the supplier pool. opportunities are often advertised
on LinkedIn and training is provided on Mitie’s e-tendering system. To
highlight best practice and explain how larger organisations can work
more closely with SMEs, Mitie contributed to a working group run by the

- Business Services Assodation.

In the early stages of the COVID-19 pandemic, many SMEs helped Mitie
to support the nation by providing PPE when the Group's traditional
supply chain became overstretched. Mitie changed its PPE procurement
strategy from large distributors to over 30 smaller organisations by -

31 March 2020. Most were privately owned SMEs spread across the UK,
induding one that continues to prowide warehouse space for stock to be
controlled, stored, and distributed.

Supplier Management Framework (SMF)

Mitie's SMF monitors strategic supplier performance across key areas,
including ethical procurement, social value, and carbon reduction. The
Procurement team ensures that these areas are evaluated as part of

a balanced scorecard for all complex, high-value tenders, and have a
minimum weighting of 15%. Comparing this to the UK Government's
10% weighting on Social Value published in PPNQ6 in January 2021,
shows Mitie's ambition and commitment to this area. This commitment
has led to Mitie over-achieving on its milestone of 28% spend under
SMF management in FY2,
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Section |72 statement

Section 172
statement

The Board acknowledges the importance of
forming and retaining constructive relationships
with all stakeholder groups. Effective
engagement with stakeholders enables the
Board to ensure stakeholder interests are
considered when making decisions and is
crudial for achieving the long-term success

of the Company. Details of Mitie's key
stakeholders, how the Group has engaged
with them during FY2| and the outcomes of
that engagement, are set out on pages 48

to 53. Engagement activities specifically carried
out by the Board collectively and individually
can be found on pages 74 to 75.

L CrSetmEAnE S,

fomer . m AT awcm seonns e

In addition to the formal scheduled Board and Committee meetings held
during FY2l, the Board held weekly meetings from the outbreak of the
pandemic right through to beyond the release of Mitie's FY20 results.
These discussions included monitoring the impact of the COVID-19
pandemic on the business, employees and other stakeholders, detailed
analysis of the proposed Rights Issue and Re-financing, and the proposal
to acquire Interserve.

The following disclasure describes how the Board has had regard to the
rmatters set out in Section 172{1) {a) to (f) during FY2| and forms the
Directors' statement required under Section 414CZA of the Companies
Act 2006. Three principal decisions made by the Board are shown,
dlustrating how the Board considered Mitie's stakeholders during

the decision process and the actions taken approved by the Board as

a consequence. :

Details of the Company's policies and practices in relation to ethical
business and acting fairfy between members of the Company are set out
on pages 46 10 47,

@ Read more on Maintaining a high standard of business conduct:
pages 46to 47

_ Acquisition of Interserve Facilities Management {Interserve)

Overview:

In December 2019, Mitie presented its Customer; Technology. Cost and People strategy to enable Mitie to adweve the

Board’s long-term vision of market leadership through enhanced scale, improved finandal performance and stability.

Detailed due diligence on the potential acquisition of Interserve began in early 2020. The Board confirmed its
approval to proceed in May 2020 and on 25 June 2020, the Company announced that it had emtered imto a
condftional sale and purchase agreement to acquire Interserve, such acquisition being conditional on, inter alia,
completion of the Rights Issue and shareholder approval. The sale and purchase agreement provided that between
the entering into of the sale and purchase agreement and completion (which occurred on 30 November 2020), the
vendor waould procure that, subject to custormary exceptions, the business of Interserve would be carried out in the
normal course and that certain spedfic actions would not be taken without Mitie's consent.
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Stakeholder cansiderations:

Acquisition of Interserve Facilities Management {Interserve)

Employees:

 Mitie and interserve employees becoming part of a larger, more profitable company;

* Interserve employees benefitting from Mitie's established engagemeant mechanisms, cutture and values,
substantial learning and development opportunities, technology and innovation, benefits, and rewards;

* Potential employee synergies on consolidation;

* Talent flight risk from Interserve employees; and

*+ Organisational capadty/current team resource and bandwidth.

Customers and suppliers:

* Mitie's performance in NPS survey demonstrating consistent improvement in customer experience;
= Proposed roll out of Mitie’s technalogy 10 Interserve customers:

*+ Risk of renegotiation or early termination of customer contracts;

* Consolidation of supplier base; and

* Inevease in public sector contracts,

Shareholders:

* Impact on EPS and return on invested capital and timeline for expected improved profit margins and
enhanced free cash flow generation;

+ Significant benefit from cost synergies;

* Expected stronger financial profile offering the opportunity to resume dividends;

* Issue of consideration shares diluting existing shareholdings {in addition to the dilution arising from the
Rights tssue) and the fitture influence of the vendor as a significant shareholder;

*+ Possibility of unexpected liabilities and costs or inaccurate assumptions and estimates relating to benefits
and synergies;

* Possible difficulties integrating the two businesses;

» Possible exposure to funding risks in relation to defined benefit pension schemes; and

* Potential risk to the recovery of sums which might become due from the vendor (by way of a reduction
in the consideration) as a consequence of the completion account process contained in the sale and
purchase agreement.

Community and environment:
* Impact on Mitie's overall social value agenda and Plan Zero in refation to targets and milestones; and
*» Expansion of the Mitie Foundation agenda to indude Interserve geographical areas.

Actions taken approved
by the Board:

* Frequent meetings to discuss finandial modelling and scenarios including consideration of detailed Board
papers prepared both internally and in conjunction with brokers and advisors;

s Extensively tested forecastingffinancial modelling prepared, including several different scenarios based on
due diligence to ensure Board was comfortable with sustainability and viability of the enlarged Group;

*+ Approved the arcular to shareholders and prospectus dated 4 November 2020

= Experienced integration team established and robust governance structure (reporting to each Board
meeting) implemented to ensure all aspects of the integration plan are closely managed and measured. Risk
areas highlighted and escalated as appropriate:

+ Extensive employee communications plan approved for al Interserve and Mitie employees. The Board also
reviewed the results of ad hoc pulse surveys to determine employee sentiment on the transaction;

* Detailed customer communication plan to build relationships and keep customers informed throughout
the transaction and beyond;

+ The Board, through the Sodial Value & Responsible Business Committee, agreed the integration of
Interserve into Mitie's Social Value strategy, with the effect of the acquisition on Mitie's Social Value targets
analysed and new targets, still ambitious, yet practical, agreed; and

* New digital supplier platform will be deployed that will enable a more strategic approach to surveying the
Group's suppliers on a proactive basis.

Mitie Group plc | Annual Report and Accounts 2021
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Section 172 statement continued

Consequences of the
decision in the long term:

Acquisition of Interserve Facititics Management (Interserve)

The Board concluded that the acquisition of Interserve would deliver the following key strategic 5nd finangial
benefits to all key stakehokders, consistent with the Group's strategic pillars:

* Enhancement of competitive positioning, diversification, resilience, significant grawth opportunities.

« Significant broadening of Mitie’s exposure to the public sector;

* Significant cost synergies;

* Further strengthening of Mitie's financial position, enhancing its ability to secure long term finanding and
deliver sustainable growth, margin accretion and generate enhanced free cash flow;

* Strengthening of Mitie's management team and autture of excellence with high performing and experienced
individuals focused on promoting employee engagement and corporate social responsibility: and

* Accelerated delivery of Mitie’s technology-led strategy.

Outcome:

With full support from the Board, shareholder approval was abtained at a General Meeting on 23 November 2020,
with completion of the acquisition taking place on 30 November 2020.

Decision

Overview:

Rights Issue and Re-financing

Mitie utiised UK Government initiatives and implemented a number of self-help measures (see dedsion below) in
response 1o the deterioration of trading conditions at the start of FY2I. However, in addition to these measures, the
Board believed the proposed Rights lssue to be a prudent measure to further strengthen Mitie's balance sheet,
working capital and liquidity position.

Mitie also reached an agreement (the Re-financing) with the holders of its US private placement notes and lenders
1o its Revolving Credit Facility for covenant amendments and an extension to the Revohing Credit Fadility, both
conditional on completion of the Rights Issue.

On 25 June 2020, following approval by the Board, the Company announced the Rights lssue.

Stakeholder considerations:

Shareholders:

* Additional funds to strengthen Mitie's balance sheet against the COVID-19 impact and enable Mitie to secure
the Re-financing, with some of the funds utilised in connection with the proposed acquisition of interserve;

* Shareholders not taking up their rights, and overseas shareholders unable to take up their rights, may be
subject to a dilution of their ownership upon the issue of the new shares; and

* Future proposed issue of consideration shares for the acquisition of Interserve to further dilute ownership.

Employees:

* Additional funds strengthening Mitie's financial position during a period of uncertainty for employees: and

+ Funds to be utilised in connection with the proposed acquisition of Interserve with its assodiated benefits
for Mitie’s workforce.

Actions taken approved
by the Board:

+ Frequent meetings to discuss financial modelling and scenarios including consideration of detailed Board
papers prepared both internally and in conjunction with brokers and advisors;

+ Consideration of different mechanisms available to raise equity induding, quantum, capacity, appetite of the
market, issue price and execution;
* Approved the dircular to sharehokders and prospectus dated 25 june 2020: and

= Agreerent of the Board to each fully take up their individual rights to subscribe for New Shares under the
Rights Issue in respect of their existing shareholdings.

Consequences of the
decision in the long term:

The Board tonduded that the Rights Issue and Re-financing would:

* Enable Mitie to further leverage the benefits of the first phase of its transformation programme and to
support the cortinued implementation of phase Il initiatives to drive continued growth, cost savings and
free cash flow across the business:

* Mitigate indebtedness risks:

* Provide Mitie with a strong financial position and fiquidity to trade through the COVID-19 pandemic; and

= Enable Mitie to capture opporiunities to support the Group's long-term growth prospects.

QOutcome:

With full support from the Board, sharehcider approval was cbtained at a General Meeting on 13 July 2020, with
the Rights lssue dosing on 28 july 2020.
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Use of UK Government initiatives and implementation of self-help measures

Overview: Following the outbreak of the COMID-19 pandemic, and in response to a deterioration of trading conditions agross the
business, the Board chose to utilise UK Government initiatives where available, alongside several self-help measures.

Stakeholder considerations:  Employees:
UK Government's Coronavirus Job Retention Scheme (Furlough):
¢ The prevention of redundandes amangst Mitie’s employees;
* The wellbeing of, and ongoing communication with, furloughed employees; and
* Procedures for extremely vulnerable employees and employees winerable to COVID-19.

Reduction of salaries:

* Level of salary above which salary cut to be implernented, along with percentage of salary cut and
duration of cut;

* Impact of auts on employee morale and ongoing commitment to Mitie; and

* Wellpeing and potential impact on personal finandal commitments,

BDUBLIAOD)

Shareholders:

* Possible impact/shareholder perception of not recommending a final dividend for FY20 and not declaring
an interim dividend for FY24;

* The level of necessary actions required to reduce costs to support Mitie in unprecedented times; and

*+ Required measures to demonstrate adequate self-help ahead of seeking shareholder support for the

Rights lssue,

Customers:

*+ Ability to identify and re-deploy staff, where possible, quickly and efficiently, to meet customer demand
where an increase in volume experienced, for example, in Security.

Actions taken approved UK Government's Coronavirus job Retention Scheme (Furlough):
by the Board: * Regular communication plan for furloughed employees, with dedicated furlough website:
* Mechanisrm introduced for efficient re-deployment of furloughed employees where possible;
* Provided extremely vulnerable employees with the right to be furloughed;
* Employees vulnerable to COVID-19 prioritised when identifying colleagues to offer furlough opportunities;
* Dedicated health and wellbeing website inchuding information on Mitie's Virtual GP service and Employee
Assistance Programme; and
* Repayment of furlough relating to colleagues employed directly at Mitie's own operations.

SUWIEIS [eIDURULY

Reduction of sataries:

*+ Phased restoration of pay earfier than ariginally plannect;

* Employees holiday pay was “topped-up” to 100% of their normal pay during the period of salary
reduction; and

* Mitie continued to make employer pension contributions based on 100% of employees’ salaries during
the period of salary reduction,

Non.payment of dividend:
* Recognising the importance of dividends to all shareholders, the Board committed to keep under review
the possibility of a resurnption in dividends in FY2I, but only in the event overall trading improved materially

during the second half of the year.
Consequences of the The Board concluded that all reasonable steps should be ta.}ten 10 preserve Mitie's finandal strength in kght of the
decisian in the long term: unprecedented uncertainty due to the COVID-19 pandemic.
Qutcome: The Board approved the utilisation of UK Government assistance where available, induding furlough, and the

implementation of several self-help measures, including a temporary reduction in salary of between 10% and 30%
for employees earning more than £40,000 per year, deferral of pay rises and a commitment not to recommend a
final dividend for FY20. The Board subsequently dedded not 1o dedare an interim dividend for FY2I and the Group
has repaid £4.Im to the Government relating to furfoughed colleagues employed directly at Mitie's own gperations.
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Maintaining a high standard

of business conduct

Ethical business practice

Mitie has a duty to act responsibly and to show the highest levels of
ethical and moral stewardship. Mitie’s ethical business practice policy is in
place and applies to all employees in relation to dealings with its people.
agents, customers, suppliers, subcontractors, competitors, government
officials, the public and investors,

Employee Handbook

Mitie’s Values form the basis of its culture and show the outside world
what Mitie is afl about and how Mitie does things. Mitie issues an
Ermployee Handbook 1o all employees on commencement of their
employment. The handbook helps Mitie’s people to really understand
their role in the business and what value they can add. it afso explains
how Mitie expects its people to act as Mitie employees. The handbook
incdudes information on Mitie's policies and procedures on bribery and
corruption, conflicts of interest, gifts and hospitality and responsible
partnerships with suppliers.

Culture

Mitie’s Values help define the behaviours of its people and underpin its
vision of The Exceptional, Every Day. An important element of Mitie's
culture is establishing a 'One Mitie’ way of operating across the business.
The ‘One Mitie' way leads to consistent, high quality and relevant
information flows across the business. Having a culture embraced

and supported by employees. leads to a motivated and high

performing workforce to deliver the strategy and outcomes needed
for long-term success.

Whistleblowing, fraud and bribery

Mitie has an independent whistieblowing service to enable employees,
suppliers and third parties 1o report any concerns or wrongdoing
anonymously without any fear of retaliation. The service, which is
managed by an independent service provider, can be accessed via a
freephone number. a free online app or through the service provider's
website. Details of the service are made available to employees via Mitie's
Employee Handbook and are displayed on Mitie’s intranet and workplace
posters. Details of the service are also communicated to suppliers via
Mitie’s sourcing portal and to other third parties via www.mitie.com.

The whistieblowing service and related internal procedures are
structured to ensure that all reports are reviewed and investigated
independently from the area of the business to which they relate,
thereby minimising the risk of conflicts arising, All reports are copied

to the Deputy General Counsel, to ensure transparency and enable

ary trends across different divisions and functions to be identified

and addressed. An update on whistleblowing activity is provided to the
Board at every Board meeting and to the Mitie Group Executive (MGX)
as appropriate.

The Board update indudes details of incident reports received in the
period between meetings, together with aggregated details of all reports
received since the launch of the service in September 2017.
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Human rights

Over and above the requirements of the Modern Slavery Act, Mitie
endorses the tenets of the Global Compact principles, International
Labour Organisation Declaration on Fundamental Principles and Rights
at Work and the Ethical Trading [nitiative ‘Base Code’ and will ensure
that: employment is freely chosen; freedom of association is respected;
working conditions are safe and hygienic; child labour is not used; wages
are not lower than minimum wage: working hours are not excessive;
no discrimination is practised: regular employment is provided; and no
harsh or inhumane treatment is allowed. Compliance with these rules
is a prerequisite for any business engagement.

Good governance
Details of how Mitie complies with the UK Corporate Governance Code
can be found in the Governance report, starting on page 68.

Training

There are a number of training modules available to Mitie employees
inctuding, modern slavery, whistleblowing, anti-bribery and
anti-corruption, business expenses and entertaining.

Procurement Code of Conduct

Mitie has a compulsory code of conduct for all employees involved in
making ary purchases on behalf of Mitie which highlights the need to
declare formally any conflict of interest that may exist in purchase
decisions being made.

SMEs

Mitie’s Responsibility targets are focused on increasing the percentage
of Mitie's spend that goes to small and medium-sized enterprises {SMEs),
and voluntary, charity and social enterprise (VCSE) suppliers. Mitie's
Supplier Management Framework (SMF) measures performance across
a range of metrics, including ethical and sustainable supply, with action
plans in place to improve outcomes. Milestone targets are in place for
each fimancial year.

Mitie continues to leverage and improve its SMF to develop its
partnership with key suppliers. The framework provides a mechanism
for scoring a supplier's performance and jointly reviewing it to create
action plans which unlock new value for both parties. The SMF scores
six areas of delivery: ways of working, innovation, service, ethical and
sustanable supply. quality and cost. As the SMF devefops, a greater
percentage of Mitie's spend is being brought into scope. As part of the
ethical and sustainable supply metrics, all SMF-managed supgpliers wil be
scored and have their performance reviewed on meeting Mitie's social
value policy, their carbon reduction plans, actions to reduce
environmental impact, Modern Slavery Act compliance and innovations
to support Mitie's Plan Zero and social value initiatives. In FY2(, SMF
incorporated 30% of Mitie’s spend. This will ingease year-on-year,
cementing improvements in ethical and sustainable supply. In addition,
all tenders run by the Procurement function now have a minimum

15% ethical and sustainable supply requirement.

The acquisition of Interserve has led to Mitie’s supply chain spend
exceeding £1bn per annum and increased Mitie’s supplier base to over
10,000 suppliers. This increased leverage has led to a root and branch
review of the Group’s procurement and supply chain operating policies,
systems and processes. The MGX has recognised the increased
opportunity to leverage Mitie's increased scale and influence in the supply
chain to not only remave cost but to influence supplier diversity and
erwironmental stewardship across the now larger supplier base, This
recognition has led to an investment in improved digital systerns to
manage suppliers.
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Modern slavery

Mitie is cornmitted to ensuring that slavery, trafficking, bonded labour,
forced or servile marriage, descent-based sfavery and domestic work and
slavery does not take place in its business or any part of its supply chain.
Mitie seeks 1o ensure its recruitment processes are transparent and
reviewed regularfy, with robust processes in place for the vetting of and
appointment of its people, raise awareness of the issue amongst its
people and suppliers to combat the hidden nature of modern stavery.,
challenge and support its suppliers in the effort to drive out modern
stavery and human trafficking and apply the spirit as well as the letter

of the law to its internal practices.
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Mitie's latest statement on Modern Slavery can be found at
https://www.mitie.com/legal/modern-slavery-act/.

Impact of Brexit and COVID-19 en the supply chain
Mitie's supply chain was not immune to the impacts of the UK's exit from
the European Union {Brexit) and COVID-19, however. by adopting a
flexible and responsive attitude the Procurement function managed the
inherent risks so that the impact was low. In the early stages of the
COVID-19 pandemic, when there was a major impact on PPE suppliers
under pressure from central Government and ather customers, Mitie's
response was to set up a completely new supply chain, storage and
distribution solution. This benefited the whote Mitie business and
customer base and continues to play a strategic part in Mitie'’s COVID-19
respanse. The impact of Brexit has been miniral to date, with Mitie
continuing to monitor suppliers who provide critical spares sourced
from the European Union and implementing contracts and policies to
identify any future issues. This situation continues to be monitored at

a supplier level,

BOUELLI2ACT)

Cyber security

Data and infarmation is at the heart of Mitie. it plays a massive role in
everyone’s daily lives. Mitie takes the protection and integrity of data very
seriously, and recognises that customers want clarity and transparency
about how their data is used, managed and protected.

Mitie’s information and, cyber security policies and associated standards
guide its people on how to keep data and information safe; which are
continually kept under review to ensure that they remain aligned with
industry best practice and keep abreast of emerging threats. Awareness
of these policies is raised through ongoing communication and training
delivered to all Mitie colleagues. The Mitie Board receives regular
updates at Board meetings on cyber security, resilience and the progress
of security initiatives.

sIUDLIBIES [RIDUeL

Mitie is certified to Cyber Essentials Plus for the entire organisation

and ISO27C0I for the critical business units. Mitie has a continuous
improvement-based approach to further the security of the data and
information processed. Mitie works in close partnership with leading
industry bodies, National Cyber Security Centre and partners to ensure
the Group stays stay on tap of emerging threats and security trends.

Acting fairly between members

A range of direct shareholder engagements are undertaken during the
year. including; roadshows, the AGM and one-to-one meetings with the
Company’s largest shareholders, and indirectly through investor relations
reports prepared for every Board meeting with regular share register
updates. Topics discussed with investors incdude corporate governance
matters, environment, human capital, corporate cutture and the Board's
long-term views on the business. More details on this stakeholder
engagement can be found on pages 48 to 53,

Interests of investars are considered as part of the decision-making
relating to M&A activity, declaration of dividends and strategy.

Mitie operates robust share dealing processes and procedures to ensure
compliance with the UK's Market Abuse Regulations, including a training
module which al relevant emplayees are requested to complete on a
regular basis. This ensures the release of price sensitive inforrnation is in
line with the regulations and that no individual or group of shareholders
can gain an unfair advantage,
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Stakeholder engagement
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Stakeholder
engagement

Equity shareholders oot
* Investor sector of the corporate website www mitie.com;

* Institutional investors + Results presentations and post-resuhts engagement (roadshows),

* Retail investors + Capital market events or site visits:
* Investment banks (sales desks and equity * Stock exchange announcements and press releases:
research analysts) * Regular and ad hoc analyst and investor inter-actions; and

* Project-spedific consubtations.

, * Annual report and accounts;
Debt holders » Capital market events or site visits;
. Banks * Results presentations and post-results engagement {roadshows);

* Stock exchange announcements and press releases; and
* USPP holders * Responding to ad hoc creditor enquiries.
* Creditinsurers

+ Management of ing customer relationships by senior leadership;
Customers L ot sifacion ore (NPS) prog e

* Customer experience programmes:

+ Commerdaliperformance reporting:

« Participation in industry forums and everits;

* Annual reporting and accounts;

* The Mitie Foundation;

* Customer communications;

= Press releases;

* Website and sodial media platforms; and

* Meetings and briefings.
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- Reason for engagement Important issues discussedfoutcomes m

Vital to Mitie's long-term strategy and
performance to have supportive long-
term sharefrolders,

Shareholders and investrnent analysts
should have a strong understanding of
Mitie's strategy, performance and cuhure;
Support required for Rights Issue to
further strengthen Mitie's balance sheet,
working capital and fiquidity position; and
Directors have a duty to promote

the success of Mitie for the benefit of

its shareholders.

*_industry trends and outlook:

* Finandal performance;

* COVID-19 response;

* Rights Issue;

* Acquisition of Interserve;

* Rermuneration policy and executive
remuneration;

* Non-Executive Director shareholdings,

* Governance and transparency;

* Sustainability performance; and

* People and cuhure.

*

100+ -1 shareholder meetings;

Six presentations or conference

calls between management, analysts
and shareholders;

Frequerit press releases covering

ESG, contract wins and renewals;
Consultations with regards to the
Rights lssue and acquisition of Interserve,
which dased on 28 July 2020 and

30 November 2020;

Consultations with major shareholders
on proposed remuneration policy

(see more on page 119) and executive
remuneration; and

Implementation of a Non-Executive
Director shareholding policy.

L]

Vital to Mitie's long-term performance

to have access to a variety of sources of
liquidity and other banking services, and
Re-finandng of Mitie’s Revolving Credit
Facility (RCF) required, along with Rights
Issue, to further strengthen Mitie's balance
sheet, working capital and liquidity position.

* Industry trends and outlock;

¢ Finandal performance;

= COVID-I9 response;

* Rights Issue:

* Acquisition of Interserve;

* Governance and transparency;
« Sustainability performance; and
= People and cuhure.

Consultations with the holders of the US
private placement notes and lenders o
the RCF on covenant amendments and an
extersion to the RCF, which took effect
on completion of the Rights Issue.

Understanding customer needs and
iderttifying opportunities and challenges
to build compelling value propositions;
Informing customers — "Why Mitie' —

so they understand Mitie’s strategy.
performance and culture;

Improving customer loyatty, advocacy.
growth potential and lifetime value (LTV);
The Mitie Foundation goes beyond
volunteering, to engaging talent and
enhancing long-term relationships

with customers, supply ¢hain and
communities; and

Oemonstrating operational efficiencies/
gaps/opportunities.

+ COVID-19 response;

* Acquisition of Interserve;

* Customer satisfaction;

+ Performance and efficency;
* Research and innovation;

* Sustainability performance;
* Costivalue;

* Reputation;

* Growth;

* Brand;

* Governance and transparency.
* Operatioral effidency;

* Technology:

* Sodal values;

* Vision and values, and

» People and autture.

L]

Group-wide COVID-19 response
communications executed by Group
QHSE Director to inform business
continuity plans;

Annual NPS programme (95% aggregate
revenue covered) to establish customer
satisfaction, and identify risk and
cpportunities;

Interserve customer survey to establish
baseline score and execute action plan to
level up:

Campaign launches: Plan Zero,
Landscaping, Technical Services (air quality,
safe return to work);

SAM programme driving improved
customer loyalty and LTV. and

Raising awareness of and evidenang
Mitie’s commitment to diversifying its
warkforce through bids, communications.
round table events, ready to work
schemes, apprenticeships, upskilling,
indusive requitment prograrmmes.
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Stakeholder engagement continued

* Employee survey;
Employees * You said, we did;
» All colleague / line manager emails;
* Monthty Download;
s Weekly Recap;
¢ The Exceptional, company magazine;
* Key topic webinars (e.g. D&, Plan Zero)
» Letters to home addresses for key benefits (eg Salary Advance);
* MitiePeople.com: ‘
+ Payship messages:
« MiNet and social media platforms;
* Annual report and accounts;
¢ Townhall meetings:
¢ Annual roadshow:
¢ Grill Phil;
s MLT back to the floor;
* Annual individual performance reviews; and
* Designated Non-Executive Director (Jenny Duvalier).

H » Supplier conferences and workshops
Suppliers © Giebal suppler portatand efics 1o supplers
* www.mitie.com;
* Annual report and accounts;
* The Mitie Foundation; and
* Supplier Management Framework {SMF) i:{ supplier engagement with
55 strategic partners.
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- Reason for engagement Important issues discussed/outcomes Action taken

* Pecple are Mitie's greatest assets and + COVID-19 response: * Dedicated COVID-19 ermails and

Mitie has a duty of care to ensure they * Acquisition and integration of Interserve; pulse surveys;
are equipped to rmake the best decisions; + Finangal pertormance; * Launched a new Group-wide Agile
* One of Mitie's core promises to its * Rights issue; Working Policy;

* Rolled out a new Diversity & Indusion
strategy and plans to make Mitie inclusive

» Commuynication & Culture;
* Reward & Recognition;

employees is to provide a place of work
where they can thrive and be their best

every day; s Systerns, Processes & Technology: for everyone,
= Creating a diverse and indusive workplace * Health, Safety & Wellbeing *» Launched wwwmitiepeople.com, o
where every employee can reach their * Diversity & inclusion; and a new platform to ensure cofleagues Q
full potential; * Talent pipeline and retention. on the frontline can easily access news ‘3"
* Ensuring that Mitie is delivering to . and information about Mitie; B
employees’ expectations; + Rolled out The Mitie Way" of working, =}
* Supporting employee wellbeing and in to ensure a ‘One Mite' approach to
rmaking the right business decisions; - managing peaple and customers;
* Ensuring that Mitie retains and develops + Made LiveSafe training available to all
the best talent: colleagues:
* Ensuring that employees feel informed, * Made Diversity & Inclusion training
connected and supported; and available to all colleagues:

* Ensuring that employees understand what
Mitie does and its strategy and engaging
them in the future of the business.

Integrated Mitie systems to remove
the need for multiple usernames

and passwords:

* Moved a number of core applications

to the Cloud to improve performance,
disaster recovery and resilience;

Enabled multifactor authentication for
everyone to safeguard Mitie’s network
and systems from cyber-attacks:

= Optimised Microsoft Teams to enable
virtual collaboration across Mitie;
Improved telephony platforms to improve
user experience and resilience; and
Launched ‘One Mitie' Qccupational
Health and Wellbeing Strategy and digital
wellbeing platform.

SIUBWAYEYS [BISUBUIY

Supplier communications and engagement
with Interserve supplier base;

Regular reviews of COVID-9 impact on
high-risk suppliers;

Regular review of Brexit impact on high-
risk suppliers;

260 meetings with SMF strategic suppliers;
Focused supplier engagement
comrunications on the changes coming
from Project Forte; and

Engaged top 100 spend suppliers in rapid
renegotiation programme to leverage

the Group's greater spend following the
acquisition of Interserve.

Suppliers make a vital contribution to
Mitie's performance;

Mitie encourages suppliers to work
collaboratively to ensure continual
improverent in operations and to deliver
mutual benefit; and

* The Mitie Foundation goes beyond
volunteering, to engaging talert and
enhancing long-term relationships with
customers, supply chain and communities.

* COVID-9 response

» Brexit response

* Acquisition of Interserve

* Responsible procurement;
* Trust and ethics: and

» Operational improvemernt.

»
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Stakeholder engagement continued

P * Empl voluriteering:
Com mun Itles . ThéD Isl);t?: Fwndatio:gprogrammes (e.g Employabiity Sessions):
* wwwmitie.com and social media platforms:
* Annual report and accounts; and
+ Local community events.

* Responses to governiment consultations;
Government « Partipation & industry bodies

* Conferences and speaking oppartunities;

* Annual report and accounts;

* wwwmitie.com; and

* Customer satisfaction score (INPS) programme.

M e dl a * Press releases and stock exchanige announcements;
. * Annual report and accounts;
* wwwmitie.com and soaal media platforms;
* Meetings and briefings; and
* Responding to regular press enquiries.
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- Reason for engagement Important issues discussed/outcomes _

* The Mitie Foundation goes beyond
volunteering, to engaging talent and
enhancing long-term relationships with
custamers, supply chain and communities;

= Building positive relationships with lacal
communities is important for Mitie's
performance and stakeholders;

* Mitie depends on its local communities to
provide the engaged and talented people
it needs to deliver great service and in
return Mitie supports them through
awide range of initiatives; and

_* Public sector contracts mandate that
at least 25% of subcontractors should
be SMEs.

* Employment opportunities to cuttivate .
future talent pipeline;
* Supporting communities through 'Giving
Back’ volunteering days; .
* Local operational impact; and
* Heatth, safety and environment
performance.

8,000 volunteering hours delivered in
FY2i, including defivery of food parcels to
thase shielding during COVID-19; and
Multiple Employability Sessions delivered-
for cusiomers and to charity partners.

* Governments set the regulatory
framework within which Mitie operates
and are often also customers;

* Engagemnent ensures Mitie can help in
shaping new policies, reguiations and
standards, and ensure compliance with
existing legislation; and

* Governments also represent a potential
source of funding.

+ Financial performance; .
* COVID-9 response:

* Regf HOn:

* Governance and transparency; and
* People and culture.

50+ meetings with senior government
and military stakeholders;

Weekly meetings with the Cabinet Office;
Close consultation regarding the Rights
Issue and acquisition of Interserve;

Two Partnership Executive Meetings

with Cabinet Office Director for Markets
and Suppliers;

Seven Joint Commitments agreed with
the Cabinet Office:

Presented at the One Government Day
attended by 70+ government customers;
Plan Zero round table with key
government stakeholders;

Sodial Value & Responsible Business
Comrittee, chaired by Baroness Couttie,
set clear Social Value targets aligned to the
UK Government's levelling up agenda;
Mitie's COVID-9 response in support of
the UK Government / DHSC testing work
and the setting up of Nightingale Hospitals.
Front line colleagues demonstrated
exceptional commitment to supporting
this work; and

Public affairs company engaged to foster
senior stakeholder relationships and lobby
across public sector.

* The media and journalists are additional ¢ COVID-19 response;

channels for comrmunication with * Acquisition of Interserve;

stakeholders that engage with them, * Reputational impact;

whether dients, investors, consumers * Finandial performance; .
or employees; * Governance and transparency;

* Key to mitigating reputational risk frorm
negative publicity: and

* Important to build reputation through
proactive engagement.

* Sustainability performance; and
* People and culture,

Core media briefed on every major
announcement, particularly relating to
the corporate calendar;

30 proactive interviews/speaking

slots wath Mitie spokespeople on key
campaign themes:

Focous on background/off the record
briefing of any reactive issues to minimise
negative press coverage in the first
instance; and

Social media activity to share corporate
announcements and sustainability progress
with stakeholders.
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Principal risks and uncertainties

Effective risk
Management

Our risk management approach

Ouring FY2I, Mitie's enterprise risk management (ERM) framework has
been fully reviewed to ensure it remains aligned to organisational needs
as well as corporate governance requirements, Where identified,
improvernents have been introduced and both policy and supporting
operating procedures have been assessed and revised,

An overview of the key features of Mitie’s ERM framework which are
pertinent to the compilation of the Group's principal risks and
uncertainties, including emerging risks, are detailed below:

*+ The Board is responsible for clearly defining the level of risk exposure
Mitie is willing to take, and to ensure that the activities undertaken o
achieve its strategic objectives are commensurate with this appetite.
The Board is also responsible for monitoring the amount of risk Leing
taken. All principal risks have a level of appetite set which helps
determine the actions and resources required to mitigate them.
Mitie's risk management structure is designed to ensure a consistent
approach to the identification, assessment, monitoring and
management of risks across the business. Al risks are reported against
a set of ¢riteria, which consider the potential likelihood and
consequence should a risk be realised.

+ Each business unit, function, project, and account maintains a detailed

risk register, which includes both risk controls and mitigation measures,

and is approved by respective [eadership teams,

Mitie has a rigorous risk treatment mechanism in place to faclitate the

correct management of risks where a residual risk score is identified

as being over the stipulated threshold.

Risk registers are formally sighed off bianrually.

The Insurance team plays a pivotal role is assessing key exposures and

ensuring appropriate risk transfer is in place for insurable risks.

Risk management is approached in a proactive manner making full use

of Mitie’s Global Security Operations Centre (GSOC), which assists by

assessing threats and identifying potential issues.

* Mitie's internal and external environments are continuously scanned
and monitored to ensure that any new or emerging risks are identified
in a timely manner and responded to appropriately. As a result of this,
three new principal risks have been introduced for disclosure
{Interserve integration, business resilience and third-party
management). In addition, one principal risk (dimate change and social
impact) has been significantly updated to reflect the changing external
landscape relating to dimate change.

* Mitie actively encourages and facilitates a learning culture in respect

of risk management to ensure that the Group constantly improves,

remains resilient and adapts to the continually evolving external
environment. In Y21, Mitie has taken the learnings from each

COVID-19 wave and ensured that these have been applied to

enhance its response when tackling subsequent COVID-19 waves

and associated national and international lockdowns.

Principal risks are subject to a thorough review biannually (for the

half-year and full-year financia reporting), with quarterly updates

feeding into the Group Risk Committee for consideration. The Board
and Audit Committee are actively engaged throughout the process
and provide challenge. All outputs from this review are signed off

by the Board. The principal risks are shown on pages 56 to 65.

* In assessing Mitie's long-term viability, consideration is always given
to the principal risks. The Viability Statement is found on page 66.

»
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Changes to our risk profile owing to COVID-19

and Brexit

During FY2I, the external environment changed dramatically as a result
of the COVID- 19 pandernic and the signing of the EU-UK Trade and
Cooperation Agreement which has applied since | January 2021 and
followed the UK's departure from the Eurcpean Union (Brexit), Whilst
both now present themselves as ‘issues’ and are actively being managed
in parallel with business as usual activities, the medium to longer terms
risks associated with them continue to be subject to ongaing review to
minimise ary potential impact on the business. At the date of this report,
both the Group-led COVID-19 and Brexit Readiness working groups
were still operational.

Where there is the prospect for risks linked to either COVID-19 or the
post-Brexit landscape to have 2 detrimental effect on the new or existing
principal risks, specific controls have been disclosed against the respective
principal risk.

The points below detail some of the immediate control actions taken
during FY2I to manage the immediate risks posed by both COVID-19
and Brexit;

COVID-I%

= Crisis and Business Continuity Management (BCM) frameworks

invoked and fully implemented throughout the Group and in

collaboration with clients.

Group-led COVID-19 Working Group continued to monitor

developments and advise on the course of action to be taken by

Mitie in response to the ongaing pandemic.

Increased meeting frequency at Mitie Group Executive (MGX) level

to monitor ongoing impacts and direct actions.

» Close working relationship maintained with the UK Government

through the Cabinet Office,

Coordinated support to critical infrastructure throughout

the pandemic.

Ongoing dialogue with dlients to understand their requirements.

Close monitoring of supply chain to ensure continuity of

critical supplies.

Use of UK Govermment support schemes.

Regular forecasting and reviews of revenue and cash.

implementation of self-help measures, induding overhead cost

reduction programme, deferral of non-essential and uncornmitted

capital expenditure and a reduction in salaries of between 10% and

30% in relation to all employees earning £40,000 or more during the

period 1April 2020 until 30 September 2020.

= Decision not to recommend a finat dividend in respect of FY20 or to
pay an interim dividend in respect of FY21.

Brexit

.+ Executive level sponsor appointed to lead organisational response.

Group-led Brexit Readiness Working Group established,

Full review of EU-UK Trade and Cooperation Agreement undertaken,
and control pfan adopted.

Close working relationship maintained with the UK Government
10 ensure continuity of service.

On-going dialogue with clients to understand requirements.
Close monitoring of supply chain to ensure continuity of ¢ritical
supplies ~ Procurement Brexit lead appointed,

» Review of overseas insurance to ensure compliance.

Ongoing review of Settternent Status compliance and implications
of non-tariff measures.
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Our risk management framework

Internal Reporting : External Reporting
Group Level Risks Principal Risks & Uncertainties
» Collection of risks which could affect the performance, future-prospects or reputation of the » Condensed version of Principal Risks and
Group and are subject to ongoing reviews Uncertainties, which has been reviewed
« Complementary framework in pface for the management and ongoing review of Principal and approved by the Mitie Board and
Risks and Uncertainties as agreed by the Mitie Board Audit Committee o
* Risk appetite and associated parameters established for all risks and subject to ongaing review §
B
MB, MGX, AC, RT, RC MB, MGX, AC, RT, RC 5
/ I
Contributors key:
New & Emerging Risks Business Unit, Function MB Mitie Board
& Project Risks MGX  Mitie Group Exeautive
» Ongoing review of internal and external + Identify, evaluate and mitigate risks AC Audit Committee
environment encapsulating new risks in 3 recorded in risk register RT Risk Team
kgr?twnxt con;ext, kﬂ_‘:k\’:'? risks in n:tht + Report on current and emerging risks RC Risk Committes
context and new risks in new conte GSOC Global Security Operatians Centre .
BUL  Business Unit Leadership Team 2
L
AC, RT, RC, GSOC, BUL, BFL, PL, AL BUL,BFL, P BEL Business Function Leadership Team Ei'
I PL Project Leadership Team g
e AL Account Leadership Teamn Fa.f
Account Level Risks 5
* Identify, evaluate and mitigate operational risks recorded in risk register v
* Report on current and emerging risks
AL
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Principal risks and uncertainties continued

Principal risks and uncertainties Controls and mitigating actions Future plans

. + * Integration leadership + Continue to review progress of
@ Interserve integration team established with workstreams and performance
Fajlure to manage activities associated with the integration of MGX sponsorship. against savings target.
Interserve whilst also giving due consideration to the carry-over of e \Workstreams estabfished with
risk{s), in particular those pertaining to the transaction phase of the appropriate representation
acquisition, as well as the day to day impacl un einployees, cuslomers, at business unit, function, and
and other third parties involved in the Mitie business, could hinder the exeautive fevel,
Group's ability 1o adopt commaon processes, systerns and ways of o Experienced mme
working and uhtimately resubt in Mitie failing to meet its £43m savings rr:'na:ers in p?;cof:,d
target through synergies, and cause damage to its reputation, governance frameworks
Impacts on strategic pillars:  Change in year: mpaa: :gdtzimm::;‘mgw
New risk indluding Board meetings.
also incorporates the structural * Experienced staff members
complexity risk dedicated to the programmes
1o allow focus on the
improvement activity.
On 30 November 2020, Mitie completed the acquisition of Interserve, * lntegration of system rollouts

creating the UK's largest fadifities management compary. As with any _HRand IT
acquisition, Mitie will pick up a number of risks in relation to the ::gi;wciyndud e Lnumsny?gg s
Interserve acquisition, induding risks which remained live’ and were

carried across from the transaction phase e g, risks relating to the * Risks identified as p:';e
Operating environment, risks relating 10 finandial information and risks of the transaction phase
relating to the acquisition, as well as those refating to the integration rev& sk lncprporwanh
phase of the project. most notably a faflure to deliver onthe £43m in Group risk register
savings target. documented controls. . .
* Integration Pulse surveying being
An inability to effectively manage all assodated Interserve FM risks undertaken at agreed milestones.
could delay the delivery of expected benefits from the acquisition and * Regular dialogue with staff and
consequently have a detrimemal impact an Mitie's business performance. dients 1o understand their
In order to make sure these risks 2re managed effectively it is requirements and update on
important that Mitie maintains its stringent imtegration framework pertinent milestones.
and continues to deliver on time and to the high-quality standard * Regular monitoring of
expected. Mitie also needs to communicate changes effectively and change projects.
defiver regular and relevant updates to all key stakeholders. . Continued i ntinand
benefits delivery from the
Quality Improvement Coundl
(QIC) programme.
* Dedicated risk management and

assurance procedures within the
programmes to ensure internal
controls are operating eflectvely.
Amalgamated approaches
adopted to address ongoing
COVID-19 and Brexat assodiated
risks and issues.
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Principal risks and uncertainties

@ Funding

Inability to maintain access to and renew suitable sources of
funding due to a perceived risk in Mitie’s business and/or the sector
as awhole may impact the Group's abifity 1o maintain profitable
business performance,

Impacts on strategic pillars:  Change in year:

v

In order to be able 1o meet its financial commitments, Mitie needs
access to a number of aflordable sources of finance. Mitie's core debt
facilities indude a revolving credit fadlity and private placement loan
nates, Mitie needs 1o have sufficent fiquidity to be able to pay supplers
and stafl, whilst also investing in the business and ensuring it has enough
resources for profitable growth.

During FY2I, Mitie raised £190m thraugh the Rights Issue and
extended its revolving credit fadility of £250m to December 2022
strengthening the finandial position of the Group and decreasing the
impact of this risk. Mitie has focused on maintaining strong finandial
discipline in the management of its working capital and investment
dedisions and on minimising its funding requirements. This has induded
warking with the Groyp's back-office outsource partner ta improve
processes and effidency.

Curing the year. COVID-19 has not impacted the availability of the
Group's existing committed fadilities but there is a risk that it affects
Mitie’s ability to raise further funding should the need arise.

Any actual or perceived weaknesses in Mitie's finandal position could
restrict the Group’s access to finance or attract high interest rates.

Our strategic pillars Change in year
Customer: build market-leading positions ¥ Decreased
in higher growth segments and increase
customer NPS > sapd
People: create a ‘Great Place to Work’ the same

for our employees
r poye Fy lnereased

Technology: embed technology
into the heart of our offering

Cost strengthen our batance sheet and
maintain cost discipline to remain competitive

* Continue to work with a range
of linancial institutions to ensure
that affordable finance sources
can be accessed,

Maintenance of strong banking,
debt, and equity relationships.
Regular forecasting of cash flow
and net detst.

Thorough focus on working
capital cydes with a dear set

of KPs.

Clear policy on provisions.
Strong focus on and monitoring
of cash collection.

Regular reviews of payment
terms with customers and
supply chain. )
Facus on working capital
processes to reduce cyde times
and average net debt.
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Principal risks and uncertainties confinued

E———
Principal risks and uncertainties

@ Climate change and social impact

An inability to quickly identify and effectively respond to the challenges
posed by dimate change could hinder Mitie’s transition to a
lower-carbon business and result in significant business interruption
and missing new opportuniies for growth. Furthermore, a failure to
appropriately consider the environmental and sodal impact of Mitie's
business and its activities may create a negative perception with
employees, clients, investors, government, and the general public. This
could lead to failures in securing andfor retaining contracts and sources
of funding, as well as impacting negatively on Mitie's reputation.

Impacts on strategic pillars:  Change in year:

New risk

also incorporatas the Sodial
Impact risk

Climate change remains a significant crisis facing the global community.
The implications are broad and cover a number of risk topics,
induding but not limited to infrastructure, insurance (e.g. longer-term
accessibifity and impact on premiums), dimate action failure and
extreme weather conditions. Furthermore, there are also
ramifications which coutd arise in the form of sodal urwest,

political fragmentation and geopolitical tensions in tum shaping

the effectiveness of responses within Mitie’s external landscape
mowving forward,

As well as the obvious mandatory requirements for managing the risks
assodated with cimate change, combined with there being a moral
obligation, a failure to successfully drive forward a business, which
demonstrates and delivers carbon reductions, would significantly
hinder Mitie's operating model, and ultimately stop it from winning
and retaining business. The ability to be a market leader in this field
provides extensive opportunity and uttimately takes Mitie and its
clients, as well a5 others associated with its business activities on the
required journey.

It is very important that Mitie continues to understand and monitor
the social and environmental impact of its business activities, and takes
into consideration the views of employees, dients, suppliers, investors,
and the wider public on these matters. The role that businesses play in
sodiety is now, more than ever, being dosely monitored by a number
of groups and several measures have begun to be utilised. These are
increasingly being used in dedisions to award contracts, and to drive
investment ang funding decisions.

As a business Mitie needs to make sure it is a valued member of
sodety and minimises its impact on the environment. Failure to do so
may affect its reputation and finandal performance. through inabiity to
attract surtably skilled employees, failure to maintain and grow the
business and fines for non-compliance with relevant legistation,

* Plan Zero -toreach net zero
Scope 1&2 operational carbon
emissions by 2025 — ongoing
Recently extended pledge to
reach net zero for Scope 3
emissions by 2035 - suppliers.
employee commuting and
working from home.

Ongoing conversion of fleet
vehides to electric - as at 31
March 2021, Mitie had 1,080
electric vehides, with a further
1000 electric vehicles on order.
Also trialling electric solutions
for spedalist fleet, such as the
electric gritter; which was
launched in january 2021 by
Mitie Landscapes.

Socal Value & Responsible
Business (SVRB) Committee
held seven meetings in FYZI,
chaired by Non-Executive
Director Philippa Couttie.
Climate change risk assessment
maintained and approved by the
SVRB Committee

* Key policies and associated
operating procedures in place.
Use of inhouse subject matter
experts spedalising in an array
of topics including energy, waste
and fleet.

Regular testing of crisis
management and business
continufty plans.

Insurance cover in place 1o
cover property damage and
business interruption.

Winter and Summer
preparedness planning at
account level.

Ongoing reviews of planned
preventative maintenance
(PPM) lifecydes.

Targets in place for four

of Mitie's five sodal value
framework pillars.

Active apprenticaship scheme
across the Group.

Learning and People Hubs

to support employees'
development and wellbeing.
Continuous horizon scanning
via GSOC, with regular alerts to
teams on potential threats and
significant events.

Controls and mitigating actions Future plans

* Continued delivery of Plan
Zero to meet both 2025 and
2035 targets.

* Gifting funds for apprenticeships

to SMEs to support the
UK Government’s Leveliing
Up agenda.
Partnering dients to develop
employability skills within
the community, through
the Mitie Foundation.
Proactively targeting under-
represented groups to employ
“within the communities in which
Mitie operates.
Proactively driving Mitie's
Diversity and Inclusion strategy .
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Principal risks and uncertainties

@ Cyber security and data management

In the normal course of business, Mitie collects, processes, and retains
sensitive and confidential information about its customers, employees,
and operations. Hacking, phishing attacks, ransomware, insider threats,
physical breaches or other actions may cause this confidential
information ta be kost or misused. Any data loss could affect chent
delivery operations and may result in a major data breach leading to
fines, remediation costs and reputational damage.

Impacts on strategic pillars:  Change in year:

A
title updated to highlight
cyber security

The data held by Mitie is one of its most important assets and indudes
information concerning its business operations, employees, chients,
suppliers, and others. Mitie needs to maintain adequate controls to
mitigate risks associated with loss or theft of data which would
damage its reputation with dients and potentially result in significant
fines from regulators,

During FY2I, the general level of threat posed from cyber-attacks has
heightened. Alangside an increase in phishing and ransomware attacks,
which were Enked to COVID-I9, Mitie has had to actively control the
increases in risk arising from the rapid transition to remote working at
the start of the COVID-19 pandemic, and more recently any
assocated risks from the acquisition of Interserve, including limited
impacts from its cyber inddent.

Mitie is continuing 1o invest in technology to improve the security of its
business through alerting users to passible cyber-attacks or phishing
attempts. Mitie continues to maintain formal technical and procedural
controls to ensure confidential and sensitive data is processed,
transmitted, and stored seaurely. These controls are deployed across
the Group's [T systems and are subject to regular review and testing
and help maintalh compliance with the requirements of the General
Data Protection Regulation and the UK Data Protection Act 2018,

T IR T

QOur strategic pillars

. : . . R LT

Change in year

Customer: build market-leading positions v

Decreased

in higher growth segments and increase

customer NPS

People: create a 'Great Place to Work’

for our employees

4 P Stayed
the same

~ Increased

Technology: embed technology
into the heart of our offering

Cost: strengthen our balance sheet and
raintain cost discipline to remain competitive

* Continued alignment
with CE+ requirements,
ard Information Security
Management Systern {ISMS)
in place, processes consistent
with 150 27001 standards.

* Internal processes and controls
for all systems changes to
ensure cyber best practice and
compliance with data protection
laws and regulatiors.

* Rationalisation and upgrade of
ERP systems and infrastructure.

* Centralised information security
teamn and dedicated data privacy
officers in place.

* Outsourcing of routine

{T operations to a highly

skilled partner organisation,

Wipro, to improve [T

resilience and controks.

Adoption of Microsoft and

Wipro cyber toolsets and

proactive monitoring and

management of cyber threats.

Clear strategy to utilise leading

edge doud technokogy, delivering

disaster recovery and business
continuity improvements.

* *Crisis managerment and business
continuity testing led by the
MGX, induding a cyber-attack
simulation which took place in
May 2021.

* Regular communications to

employees to highfight IT risks

and expected behaviours.

Upgrades to legacy systems to

reduce complexity and improve

management information.

Cyber insurance policy.

Ongoing monitaring of Brexit

dedisions relating to data

protocol adequacy.

Controls and mitigating actions Future plans

* Wipra Security Operations
Centre will provide Mitie with
an enhanced level of information
security monitoring and alerting,

* Security assessments by a leading
firm of cyber security experts
and the Nationat Cyber Security
Centre, 10 conduct phased
threat assessments and stress
tests on the Mitie network
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Principal risks and uncertainties continued

Principal risks and uncertainties

® Health, Safety and Environment

Failure to maintain appropriately high standards in health, safety and
environmental management may result in catastrophic events, harmto
employees, cient staff or members of the public, consequential fines,
prosecution, and reputational damage.

Impacts on strategic pillars:  Change in year:

A

Note: this change in status is
linked purely to the COVID-t9
pandemic. In terms of business
as usual activities, Mitie's HSE
indicators have continued

to show year on year
improverments in afl areas

During FY21, the risk posed to the health and safety of Mitie's
employees owing to COVID-19 has increased, particutarly in relation
to front-fine workers who have played an essential role throughout the
pandemic by physically attending site to keep diients' businesses and
critical infrastructure operational. Mitie has actively controlled any
potentizl increase in risk through an array of measures, induding but
not imited to: emplayees having access to adequate PPE to enable
them 1o perform their duties safely; the introduction of a rigorous
COVID-19 risk assessment and technical compliance process, which
induded the use of regular temperature checks, increased cleaning
regimes, the use of Citrox Protect and mare recently the introduction
of the new UNVC disinfection system following Mitie's partnership with
Luxibel (all of which has been instrumental in getting both Mitie's and
its clients’ staff back into their work environments); and substantial
erhancements to wellbeing offerings.

At all levels in the organisation, safety is Mitie's number one priority.
Mitie ensures that all risks are properly assessed and managed, its
staff are trained and expectations of how they perform their work
are dearly explained, and adherence to health and safety standands
is regularly monitored. If these risks are not managed appropriately.
they could lead to harm to individuals and damage to the
environment, and consequently proseaJtion, fines, and significant
damage to Mitie's reputation.

Mitie is committed to maintaining the highest levels of health, safety
and environmental (HS&E) standards. The services which Mitie
delivers could patenially present an increased risk of a health and
safety incident invobving its emplayees, cient staff or even members
of the public. Mitie’s activities ako carry a risk of damage to the
environment. ht is esserttial that these risks are managed in a highly
diigent and effective manner.

* A comprehensive Quafity,

Health, Safety and Erwvironment
(QHSE) strategy in place

and under continual review
for effectiveness.

Major cuttural HS&E
programme, LiveSafe, continuing,
with dear rules, engagement,
and training for staff,

Regular training and
cormmunication delivered
throughout the Group, in
accordance with the LiveSafe
pringiples — LiveSafe e-learning
training programme launched
which sets out HS&E
expectations induding 'stop
the job’ supparted by key
safety message from the Chief
Executive Officer.

Certified R&S management
system to ISC45001 and
environmental system

to 1SO14001.

Full integration of improved
incident recording, monitoring,
and reporting system.

Regular HS&E reviews
conducted at all levels through
the organisation.

Clear and standardised KPls
introduced to monitor progress.

Targeted QHSE procedural audit

programmme introduced.
Themes and root causes
manitored from the results of
audits to target specific actions,
induding training.

QHSE function ‘Plan Zero
Champions' as part of the Plan
Zero programme to promote
strategy and good practice in
environmental managament.
Enhanced health and wellbeing
framework integrated into

the business.

COVID-19 risk assessment and
technical compliance processes.
Use of new technology such as
the UVC disinfection systerm
znd thermal imaging to mitigate
against COMID-19.

Insurance cover in place ta cover
employers’ kability, public liability
and motor fieet.

* Introduction of Quality Culture
programme looking into Cost
of non-Quality and ensuring
the right personis inthe right
place at the right time. This will
indude key prindples, good
habits, and tools to ensure
Mitie has a reliable investigation
process and drive continual
improvement in heafth, safety
and environmental management,
Development of enhanced
emvironmental e-Learning
awareness training.
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Our nﬁtegic pillars Change in year

Principal rislks and uncertainties

@ Regulatory

expertise aligned to Dedaration framework to align
Faiture to comply with applicable laws and regulations may lead to fines, business units. with impending UK legislation on
prosecution, and damage to Mitie’s reputation, » Code of Conduct for corporate governance,
L. afl employees. * Ongoing review of IMS to update
Impacts on strategic pillars: Change in year: + Independent whistleblowing polidies and procedures,
A system available to all employees
to report any concerns. o
* Group-wide policies updated for Q
e . . changes to laws and regulations "
!“imesl business is subject to a wide range of laws and regulations, and maintained in the onfine §
induding health and safety, employment, data protection, anti-bribery information Management 3
and corruption legislation and statutory wage requirements. System (IMS). ©
During FY2, there have been notable changes to Mitie's external * Regular and thorough internal
environmenit in terms of regulatory updates, and in the main this has and external regulatory audits.
been attributable to COVID-19, Brexit and corporate governance. * Training and awareness
As a consequence, there have been a number of obligations to fulfil materials communicated to
in arder for Mitie to remain legally compfiant, COVID-19 arguably employees via Mitie's digital
presented the greatest challenges given the disparities in regulations Learning Hub and monitaring
adopted by the UK countries, compounded by the pace of change of completion performed.
through the pandemic. * Regular monitoring of legal and
Mitie continues to ensure it has eflective povernance and oversight of Fgm?tor? cgag_gagGmup -
its compliance with applicable laws and regulations and continuously Si;ncﬂon; inau Iarjlg 4 m&a;g ]
assesses the impact of changes in relevant legiskation. i is also cretanat. Legal and QHSE. 2
impartant that Mitie provides appropriate cammunications and * Finandial governance and 5
traiming for its staff to make sure they are aware of their obligations, controls in place. oy
and that regular monitoring of compliance is undertaken. * Commercial governance and E?
. . . controls in place. 3
faulure 1o comply with applicable laws and regulations could result + Legal representation on both ]
in prosecution andfor significant fines. and. from a reputational COVID-19 and Brexit Readiness &

perspective, could damage Mitie's refationships with dients and its
success when bidding for work. As a consequence, Mitie may also
face debarment from tendering for public sector contracts.

Customer: build market-leading positions ¥  Decreased
in higher growth segments and increase

NPS
customer PR —
People: create a ‘Greac Place to Work' the same

for our empluyees

Technology: embed technology
into the heart of our offering

Cost: strengthen our balance sheet and
maintain cost discipline to remain competitive

* Specialist legal and QHSE

working groups.

» Establishment of internal Control

A Increased

Controls and mitigating actions Future plans
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Principal risks and uncertainties continued

L}
Principal risks and uncertainties

@ Competitive advantage

A failure to maintain competitive advanitage resulting in the loss of

key clients, an over-refiance on a particular sector, or a failure to
produce bids which are finandially viable and have a balanced approach
to risk, could have a significant impact on Mitie’s finangal performance
and reputation

Impacts on strategic pillars:  Change in year:

A 4
cornbines portfolio, market
share and contract lossas risks

During FY21, Mitie has continued to improve its financal strength,
customer service and employee engagerment, as well as growing its
market share, 2l of which have been against a backdrap of significant
disruption arising from the COVID-19 pandemic. Notable
achievernents induded the acquisition of Interserve resulting in
significant growth to Mitie's public sector portfolio as well as Mitie's
involvernent in support of the UK's strategy to combat COVID-19,
induding operating over 150 testing sites.

H is imperative that Mitie does not become complacent and maintains
awareness of competitors’ offerings, the changing external
environment as well as market ¢overage. Furthermore, the
importance attached to the development and defivery of competitive
bids, along with meeting obligations through the delivery of a quality
service for existing dients, should not be underestimated. Failure to
deliver the services agreed in contracts could negatively impact the
Group's customer relationships and reputation, and lead to legal
disputes and the termination of key contracts.

pem v we P

Executive management

bid committee approval

for complex bids mininnum
annum threshold established.
Robust risk assessment

of bids — commerdgial, legal

and operational.

Detailed conracting guidelines
developed and rofled out.
Clear delegated authorities
register.

Strategic account management
programme.

KP/SLA formal reviews

with customers.

Sales and CRM teams focused
on developing pipeline across all
major sectors.

improved CRM capabilities with

active relationship management.

Focus on Customer Satisfaction
Net Promoter Score and
soliciting feedback.

Review of any loss-making
contracts to ensure learnings
are identified and applied 1o
future bids.

improved sales and pipeline
managerment information to
track and measure growth,
wing and losses.

Win/loss debriefing process
to take learnings for future
bidding activities.
Appointrment to Crown
Commercial Services
frameworks FiM RM3830 and
Security RM&6089
Appointment to the Prison
Operator Services framework,
Chief Government

& Strategy Officer to
coordinate afl interfaces

with the Cabinet Office.
Focus on high-margin
opportunities with growth
potential, for example
technology-led solutions.
Developmert of new and
innovative service offerings.
Review of contractual terms
relating to Interserve business
areas ongoing for both sales
and renewaks.

kDR Lt el . Ll

Cantrols and mitigating actions Future plans

* Sales Acaderny being relaunched
to improve skillsets and
competencies around bidding
and commercial sales.
Continue to pursue suitable
opportunities on the Crown
Commercial Services
frarmeworks.
Implementing the Mitie way
of sefling and retaining work
and developing and sharing
best practice.
Accelerating value creation
through a greater understanding
of customers’ needs.
Target emerging markets.
Continue to engage with
opporturities that have scope
for inncvative solutions.
* Continue activities around
thought leadership events,

-

62 Mitie Group plc | Annual Report and Accounts 2021



DocuSiof Fri9etugs |1D: 6D3020F 3-2619-4212-32 TE-0430BI7A6058

Principal risks and uncertainties

Business resilience

An inability to effectively respand 10 global events. such as a pandemic
or supply chain disruption and/or a catastrophic event at a key business
location could result in significant business interruption, The effect on
employees, customers, and the supply chain, could result in severe
consequences for the finandal health and reputation of Mitie's business

Impacts on strategic pillars:  Change in year:

New risk

also incorporates incident
at dient site risk

Whilst COVID-19 is now very much part of daily routine, there
remains a high possibility of another pandermic, given that four have
already ocaurred within the last century. Therefore, it would be remiss
to remove the threat of a pandemic altogether from Mitie's risk profile.
Similarty, external assessments relating to: the threats posed from
terrorist attacks, either physical or cyber related; dimate challenges;
and the ongoing position relating to the post Brexit landscape
combined with the consequences of COVID-19, highlight the
importance of Mitie managing any disruptive risks which couid
negatively impact fs organisational resilience.

Mitie delivers services to dients at a number of impartant and
high-profile sites across the country. These include locations with
substantial historical and cultural significance and high level of scrutiny
by governmental bodies, media organisations and the general public.

If a major incident occurred at one of these sites, whether through the
negligent or defiberate act of Mitie staff, it would attract a large amount
of publicity and have a highly negative impact on Mitie's reputation.

It would also be lkely to imit the Group's chances of winning future
contracts and potentially maintaining current dients.

In order to make sure this risk is managed, it is important that Mitie
has appropriate policies and processes in place, which dearly set out
its expectations of stafl and ensure that its business remains resifient.
Mitie also needs to communicate these effectively and deliver regular
and relevant training to staff. In addition, it is important that Mitie
ensures stafl have been appropriately vetted 1o determine who is
eligible to work on particular contracts and sites, so that the specific
requirements of clients are met.

It is also necessary to have eflective business continuity plans in place
for its operations, induding its services outsourced to companies based
in India, so that Mitie is able to continue to deliver a high-quality service
to dients in the event of a disruptive incident. Should an inddent oceur,
a comprehensive and tested crisis response plan is essential to minimise
the impact to staff, dients, the public and the environment.

B el e

Our strategic pillars

DM an e, e

Change in year

Customer: build market-leading positions v

in higher growth segments and increase

customer NPS

Decreased

4 P Stayed

People: create a ‘Great Place to Work'

for our employees

the same

F Y Increased

~ Technology: embed technology
into the heart of our offering

Cost: strengthen our balance sheet and
maintain cost discipline to remain competitive

* Key policies and associated
operating procedures in place.
Dedicated Risk team and GSOC.,
Regular testing of crisis
management and business
continuity, induding MGX-led
simulations.

Stringent governance cantrols
indluding oversight from Risk
Committee, with regular
reporting to the Audit
Compnittee and Board.

* Close monitoring of supply
chain to ensure continuity

of critical suppbes.

Internal and external
compliance audits.

® Critical Engineering and
Technical Assurance programme
implemented in Technical
Services to help manage
high-risk contracts.

Technical Appointments
framework used in Technical
Services to ensure that correct
capabtlityfresources are deployed
on customer sites/contracts to
help mitigate risks.

Insurance cover is in place to
cover business interruption.
Themes and root causes
monitored from the results

of audits to target specific
actions, incuding training.

-

Seeking certification to validate
cperating in accordance with ISO
22304-2019.

Ongoing contingency planning
for managing the COVID-19
impacts an both the business
ard its suppliers and the post-
Brexit landscape through the
COVID-19 and Brexit Readiness
working groups.

Comtinuous harizon scanning

via GSOC with regular aferts to
teams on potential threats and
slgnilzant events.
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Principal risks and uncertainties continued

Principal risles and uncertainties Controls and mitigating actions Future plans

@ Employees

Inability to recryit, retain and reward suitably talentzd employees.

as well as failure to implement appropriate development plans and
simple, consistent processes across the business and cukivate a

Cne Mitie culiyre, coukd result in employees being disengaged and
negatively impact the Group's operational and finandial performarice.

Impacts on strategic pillars:  Change in year:

A

During FY21, the COVID-19 pandemic. Brexit (spedifically changes
refating to the Right to Works/Setiement Scheme). and the acquisition
of interserve with its 27,500 employees joining Mitie, have reinforced
the importance of managing the Group's employees eflectively. its
people are Mities biggest asset and underpin everything it does. For
the success of the business it is important that Mitie continues to
recruit, develop, motivate, and retain talented individuals. An inability
to do this would have an adverse impact on the profitabifity of
contracts as well as their successful delivery.

Mitie needs to have the right level of experiance and expertise
available and be able to develop a culture of high standards of
achievement, compliance to the Mrtie values and good governance
and control. In order to achieve this, Mitie also needs to provide
development opportunities for its employees to enabla them to
reach their full potential.

For a successfil integration of Interserve, it is important that Mitie
maintains stabifity and consistency particularly around its senior
leadership tearn to provide high-quality direction for the business, and
actively seek to promate the ‘One Mitie’ way of operating across the
business to ensure greater consistency in processes and controls,
guarantee all employees respond positively to the implementation of
forthcoming change initiatives, and faciktate seamless moverment of
staff across the Group. It is also vital in the short term that the changes
assodated with Breat, spedfically the Settlernent Scheme, are
managed both eflectively and effidently.

¢ ATET T AR VT R S N

» Consistent HR resourcing
process and system across the
Group for bath temporary and
permanent recruitment.
Process in place for ontine
training and development.
Training and developrnent
programmes for senior
leadership.

* Developed talent identification,
management. and development
framework.

* Clear performance ranagement
framework.

* HR structure streambined
and partally devolved to
business units.

¢ Launch of new induction
programme, mandatary
for new starters.

* Regular communications from

leadership tearn ~ induding MGX

country-wide roadshows.

Spedific plans developed

to address results of

employee survey.

* Competitive remuneration,

terms, and conditions.

Regular employee offers.

Succession plans in place

for ¢ritical roles, espedally

for senior leadership.

Established Brexit fora for

overseeing compliance with

the Settlement Scheme, as
well as other mandatory

pecple related changes.

* Attraction strategy to be
devefoped and deployed
centred around employee
‘deal’ promoting benefits and
development opportunities.

* Grading framework to be
deployed to allow employees to
understand where they fit in the
business and their potential for
career development.

* Benefit enhancernent
plan in development with
frontline focus.
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Our strategic pillars Change in year
Customer: build market-leading positions ¥ Decreased

in higher growth segments and increase

customer NPS PR —

People: ¢create a ‘Great Place to Work’ the same
for our employees

F s Increased

Technology: embed technology
into the heart of our offering

Cost: strengthen our balance sheet and
maintain cost discipline to remain competitive

Principat risks and uncertainties Controls and mitigating actions [§ Future plans

Third-party management

Failure to sucessfully imanage strategic third-party relavonships or a
catastrophic event and/or failure involving a third-party partner, could
impact Mitie's ability to deliver contractual outcomes, resulting in
finandal losses and in some drcumstances leading to fines and
significant reputational damage.

Impacts on strategic pillars:  Change in year:
New risk

Mitie maimtains a number of third-party relationships and spends
c:£1.35bn on an array of supplies and services. A number of these
supplies and services are critical to ensuring that diems continue to
deliver their respective operations.

The scale and impact of both COVID-19 and Brexit. both in the UK
and internationally, has heightened the possibility of disruption or
failure to some of Mitie’s key third-party partners occurring. This risk is
compounded by transitional activities following the acquisttion of
Interserve, which involve the amalgamation of supplier frameworks.

An inability to effectively manage risks related to third-party :
management coukd have serious finandal and reputational ramifications
for Mitie. Furthermore, due to there being significant dependendies in
this area, the consequences of not managing third parties effectively
and efficently could ako have serious implications on the management
of Mitie’s other prindipal risks. As a result. it is vital that Mitie maintains
a rigorous framework for managing bath its subtontractors and

. suppliers, and that this is systematically reviewed.

* Key P05d85 and associated * Jmplementation of
operating procedures. Digital-Supplier Platform

* Dedicated Procurement and recommendations
Commercial teams. following review.

» Mitie First approach adopted. * Ongoing defivery of Project

* Project Forte driven Forte inftiatives.
improvemerits under
Supply Chain Management

workstream, including enhanced
supplier audits, improved
invoicing capabilities, MSAs

and job automation.

Rigorous on-boarding
framework.

Defined SLAs and key
performance indicators.
Cngoing spending review.
Dedicated risk management and
assurance procedures including -
targeted QHSE assurance
programme and Internal Audit
to ensure internal controls are
operating effectively.
Appointment of COVID-19 and
Brexit Procurement feads.
Ongoing review of third-

party business continuity
arrangements, with regular
reporting to the Group Risk
Team as well as COVID- 19 and
Brexit Readiness working groups.
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Viability statement

Viability
statement

The UK Corporate Governance Code requires the Board to explain
how it has assessed the prospects of the Group and state whether it
has a reaschable expectation that the Group can continue to operate
and meet its liabilities, taking into account fts current position and
principal risks,

The Group's principal markets and strategy are described in detail
in the Strategic Report (pages 10to 12).

The key factors affecting the Group's prospects are:

* Mitie is the feading UK facifities management business with ¢.7%
of the market,

* The cutsourcing market is relatively insensitive to economic cycles:

* Mitie has a dear vision for its technology-centric growth strategy.

* Mitie is making good progress on its transforrmation and integration
programmes; and

= Mitie has a diverse portfolio of blue-chip and public sector clients,
the fargest of which constitutes <5% of revenue.

The Directors believe that a three-year periad is appropriate for their
viability assessment as it is supported by Mitie's strategic, budgeting and
business planning cycles and is relevant to the duration of the Group's
existing contracts with customners which is around three years on
average. It therefore represents a timeframe aver which the Directors
believe they can reasonably forecast the Group's performance.

In making this statement, the Directors have carried out a robust
assessment of the emerging and principal risks facing the Group, induding
those that would threaten its business mode!, future performance,
sotvency or liquidity. This includes the availability and effectiveness of
mitigating actions that could realistically be taken 1o avoid or reéduce the
impact or accurrence of the underlying risks. In considering the likely
effectiveness of such actions, the conclusions of the Board's regular
monitoring and review of risk management and imernal control systems,
as described on pages 54 to 65, are considered,

As set out in the Chief Executive’s strategic review (pages |9 to 21),
the Covid-19 pandemic has had an impact on Mitie's business, with
reduced discretionary activities in some areas balanced by new
business in other areas. The rights issue in July 2020 and subsequent
acquisition of Interserve have significantly strengthened Mitie's
business and future prospects.

Base case projectians for viability purposes have been made using
prudent assumptions:

* Modest revenue and margin growth beyond FY22;

= No majar changes in working capital;

* Future dividends in line with current policy;

+ Settlement of existing provisions according to best estimates together
with funding costs for ongoing transformation activities; and

* No changes to group structure.

The resulting financial model assesses the ability of the Group te remain
within the financial covenants and liquidity headroom of its existing
committed facilities.

The Group’s £250m revolving credit facility and £421.5m of US Private
Placement notes mature in the forecast period. The Directors consider
it reasonable to assume that the revolving credit fadility, operated for
general business purposes, will be refinanced on materialty similar terms.
The Group also utifised £5Im of invoice discounting at 31 March 2021,
which the Group is not dependent upon for liquidity, covenant
compliance or viability purposes in the base case scenario,

66  Mitie Group plc | Anmual Report and Accounts 2021

A range of scenarios that encompass the principal risks were applied
to the base case and are set out in the table below. The analysis also
considered a reverse stress-test scenario to illustrate the revenue
reduction required 1o cause a breach of the interest cover covenant.

Scenario Principal rigks
| Major client insolvency = lost revenue, 10
wperating profit and cashflow
2 No incremental integration synergies 1
beyond those already achieved
3 5% year-on-year revenue reduction 3,456.8
4 2% gross margin eroesion 3,79
5 Nea refinandng in the forecast period 2
& Reverse stress test nfa

In each of scenarios t-5 the Group was able to continue operating
within debt covenants and liquidity headroom. Scenario 6 required such
an extreme reduction in revenue that it is considered to be a remote
likelihood and therefore does not represent a realistic threat to the
viability of the Group. In reaching the conclusion of remote, the
Directors considered the following:

* Reviewing how the Group has traded since the impact of COVID-19
started, up to the end of May 2021 and in light of the continued easing
of UK lockdown measures and anticipated economic recovery.

« Revenue would need to dedline by approximately 20% in the year

ending 3| March 2022 compared to the base case, which is

considered to be very severe given the high proportion of Mitie’s
revenue that is fixed in nature and the fact that in a COVID-hit year,

Mitie's revenue excluding Interserve declined by only 1.6% in the year

ending 31 March 2021.

In the event that results started to trend significantly below those

included in the Group cash flow model. additional mitigation actions

have been identified that would be implemented, which are not
factored into the reverse stress test scenarios. These include
cancellation of discretionary bonuses and reduced discretionary
spend. including capital investments,

The Directors considered mitigating factors that could be employed
to counter the negative effects of the crystallisation of each of these
risks. The main actions included the short-term scaling down of
capital expenditure, overhead efficiency measures, asset disposals,
and reductions in cash distributions or raising equity. These mitigating
factors ensure the Group can continue to operate, even without a
successful refinancing.

Based on this assessment, the Directors have concluded that there is
a reasonable expectation that the Group will be able te continue in
operation and meet its liabifities as they fall due over the three-year
period to 31 March 2024.

The Strategic Report on pages 1 to 66 of Mitie Group plc, company
registration number $C019230, was approved by the Board of
Directors and authorised for issue on 10 june 2021

tt was signed on its behalf by
Phil Bentley Simon Kirkpatrick
Chief Executive Officer Chief Financial Officer
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We work best with our customers when
we collaborate. ¥We aim to be the trusted
partner for our customers helping them
create exceptional workplaces.
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Male/Female on Board
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Senior Leadership Team
are Female

Mitie Group pic | Annual Repart and Accounts 2021 &7



* DocuBign Envelope 1D: 6D3020F 3-2619-42 32-8C7E-0480B97AG058

Corporate Governance
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Chairman’s introduction
to governance and the Board

Overview

Good governance is fundamental to creating and maintaining an effective
sustainable business. Accordingly, the Board remains committed to
reviewing, adapting and developing its governance processes and
procedures to ensure it meets its responsibilities to shareholders and
wider stakeholders for the Group's activities and long-term success.

To support this, the Board receives regular updates on the latest
governance advice and guidance. This is facilitated in numerous ways
including reports prepared by the Company Secretary for each Board
meeting. communication with members of the Company Secretariat
team when required and relevant papers and publications uploaded to
a dedicated area of Mitie's electronic board portal which is accessible
by all Board members.

UK Corporate Governance Code and statement

of compliance

The Company is subject to the july 2018 edition of the UK Corporate
Governance Code {the Code), a copy of which can be found an the
Financial Reporting Council's website at www fre.orguk. The structure
of the governance section of this Annual Report follows that of the
Code. Pages 72 to 90 provide details of Mitie's governance framework
and how we have applied the Code’s principles and complied with its
provisions. Additional details can be found throughout this Annual
Report. Relevant sections of the Code are applied to Mitie's subsidiary
companies where appropriate.

| confirm on behalf of the Board that throughout the year ended
31 March 2021 the Company complied with all the requirements
of the Code.

Stakeholder engagement

As a Board, we remain committed to best practice corporate
governance, stakeholder engagement and the long-term delivery -
of sustainable shareholder value. Effective engagement enables the
Board 1o ensure stakeholder interests are considered when making
strategic decisions.

The Board spent time in FY2 1 discussing key stakeholders, engagement
mechanisms and the issues that matter to those stakeholders. The
Board's stakeholder map has been reviewed and updated to include
specific actions taken in response to feedback received. More
information on this can be found on pages 48 to 53.

The stakehaolder map has supported the Board's inclusion of the
required Section | 72(1) staterment within this Annual Report. This year's
statement focuses on several key decisions made by the Board during
FY21, the Board's consideration of their impact on key stakeholders, the
consequences of the decisions in the long term, and actions the Board
has taken, and endorsed, in response to their discussions. The Section
i72(}) staterment can be found on pages 42 to 45.

The Board also discussed the wider stakeholder governance landscape,
specifically considering how the reporting and review of stakeholder
metrics could be enhanced to ensure the Board remains abreast of
stakeholder perception of the Group. Ensuring these measures are
discussed and reviewed regularly allows the Board 1o react quickly and
efficiently to any change in stakeholder sentiment.

68 Mitie Group plc | Annual Report and Accounts 2021

Jennifer Duvalier continues to act as the Company's designated Non-
Executive Director responsible for oversight of the Board's engagement
with the workforce. Jennifer has partiipated in Employee Listening
Events during FY21, predominantly virtually due to the pandemic,
thereby maintaining communication channels with the workforce

and ensuring that the views of those on the frontiine are heard and
understood. Jennifer provides the Board with an update at each Board
meeting 5o that these views are regularly voiced at Board level and can
be incorporated into the Board's decision-making process. Between
meetings, notes from Jennifer's communications are made available to
the Board via an electronic board portal. Further detail on Jennifer's
role and activities is included on pages 80 to 81.

Board composition

On 17 March 2021, Mitie announced the appointment of Simon
Kirkpatrick as Chief Financial Officer. Simon, who held the position of
Director of Group Finance prior to his appointment as Chief Financial
Officer, joined the Board with effect from | April 2021, Further details
on Simon's appointment can be found on page 93.

The Board considers the balance in its members' skills and experience
appropriate both from an overali Board composition perspective and
based on individual contribution. The biographies of the current
members of the Board and the Chief of Staff. General Counsel &
Company Secretary are set out on the following pages.

External Board evaluation

The Board is committed to ensuring upmost effectiveness and engaged
an independent consultant, Belinda Hudson, to conduct an external
Board evaluation during FY21.

Further details on the evaluation, including the outcomes and future
objectives from the evaluation can be found in the Nomination
Committee report on page 92.

Derek Mapp
Chainman

COBF2058EBFC488...
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Board of Directors

Y R

An experienced
Board of Directors

Derek Mapp
Non-Executive Chairman

Board Committees
Chairman of the Nomination Committee

Date of appointment to the Board
9 May 2017

QOther current appointments

Derek is a director of private companies
Imagesound Limited and Woodall Group
Limited. Derek also has several other private
business interests.

Past roles

Derek was Chair of Informa plc from March
2008 until his retirement on 3 June 2021.

He was also Chair of Huntsworth plc from
December 2014 to March 2019. Previously he
was Chief Exacutive Officer of Tom Cableigh
plc and Executive Chair of Leapfrog Day
Nurseries Limited, Historically he was Chair

of East Midlands Development Agency. Sport
England and British Amateur Boxing Association
Lirnited. He continues to have business interests
in hospitality in Cornwall and Derbyshire.

Skills and experience

+ Experienced chairman and entrepreneur

» Extensive career in ownership, managerial,
operational and commercial roles in
service industries

* Wealth of commercial and governance
experience within various sectors

+ Promotes robust debate and an open
and engaged culture

Phil Bentley
Chief Executive Officer

Board Commitiees
None

Date of appointment to the Board
I November 2016

Other current appointments
None

Past rofes

Phil was Group Chief Executive Officer of Cable
& Wireless Communications plc from January
2014 until its sale to Liberty Global plc in May
2016. Prior to this he was a member of the
board of Centrica plc from 2000 10 2013 whilst
also Managing Director of British Gas from 2007
to 2013, Managing Director, Europe from 2004
to 2007 and Group Finance Director from 2000
to 2004. Phil's prior non-executive directorships

-include IMI ple from 2012 to 2014 and Kingfisher

pic from 2002 to 2010, His earlier career was in
international roles with BP and with Diageo.

Skills and experience

« Executive and non-executive experience with
FTSE 100 companies for over 20 years
Significant strategic and commerdcizl
experience at bath national and global level

= Extensive executive and leadership
experience from across industry

Esaensive financial, audit and risk management
systems experience

Accountant by profession, with a master's
degree from Oxford University and an MBA
from INSEAD, Fontainebleau

C oA EIOMNET D et e e e

Simon Kirkpatrick
Chief Financial Officer

Board Commiittees
Neone

Date of appolntment to the Board
[ April 2021

Other current appointments
None

Past roles

Siman joined Mitie in Juty 2019 from Balfour
Beatty plc where he held a number of senior
finance roles including Finance Director for
Major Projects and Group Head of Financial
Planning & Analysis. Simon began his professional
career with Ernst & Young where he was a
director in the Energy practice.

Skillz and experience

» Significant UK and international plc experience

e Proven track record in transforming complex
contracting businesses

* Extensive finandial. strategic and commercial
experience across a number of sectors

= Chartered accountant, with a law degree

_ {rom the University of Exeter

Mitie Group plic | Annual Report and Accounts 2021 6%
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Board of Directors continued

An experienced
Board of Directors continued

Nivedita Krishnamurthy
Bhagat

Independent Non-
Executive Director

Board Committeas

Member of the Audit Committee
Member of the Nomination Committee

Date of appointment to the Board
I june 2017
Other current ntmenta

Nivedita is Chiel Executive Officer, Global Cloud
Infrastructure Services at Capgernini 5A, a
French publicly listed multinationa! corporation.
She is also a member of its Group Executive
Committee and a director of three of its group
companies: Capgemini UK plc and CGS Holdings
Ltd (both unlisted) and Capgemini Outsourcing
Servicas GmbH.

Past roles

Nivedita has held several leadership roles

in Capgemini and was Head of Enterprise
Solutions, EMEA and Head of London
Devetopment Centre at Infosys Technologies
Ltd from 1998 ta 2010, Prior to this she was
a consultant in the corporate finance division
at KPMG India.

Skills and experience
+ Sgnificant international management
experience having worked across the UK,
Europe. US and india

+ Experience in advising clients an technology
solutions with a view to enabling them to
increase shareholder value

» Several years of IT consulting and T
outsourcing experience managing large
complex contracts

+ Strong sales orentation having sold
global technology and digital solutions
to global clients

¢ Deep P/ management with a focus on
top and bottom line

¢ Qualified as a chartered accountant, with
a degree in Economics

Baroness Couttie
independent Non-
Executive Director

Baard Committees

Chair of the Social Value & Responsible Business
Committee

Member of the Audit Committee

Member of the Nomination Committee

Date of appointment to the Board
15 November 2017

Other current appointments

Philippa is a member of the House of Lords
European Unicn Committee and EU Finanial
Allfairs Sub-Committee. Philippa is also a
Commissioner with the Guernsey Financial
Services Commission and a member of their
Investment Committee and Audit Committee.

Past roles

Philippa led Westminster City Council from
201210 2017. She was a member of the Polling
and Digital Media Select Committee from 2017
to 2018, and 2 member of the Greater London
Autharity Crime Reduction Board from 2012
to 2014,

Prior to progressing her career in public service,

Phifippa was a director at Citigroup. She was also’

previously Chiel Executive of bath Cornerstone
Communications and PR Consultants.

Philippa has served as a non-executive director
on several boards, including Royal Parks and the
London Local Enterprise Partnership.

Skilis and uperleneu
« Extensive experience of the financial sector,
developing corporate strategy and executing
change management

* Vast experience in both public and private
sector at the most senior level

e Ennobled and joined the House of Lords
in 2016

* An honours degree from the University
of St Andrews in Psychology
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Jennifer Duvalier
Independent Non-
Executive Director

Board Committees
Chair of the Remuneration Committee
Mernber of the Nomination Cornmittee

Date of appointment to the Board
26 July 2017

Orther current appointmenta

Jeanifer is Non-Executive Director and Chair of
the Rernuneration Committee of Guardian
Media Group plc, Non-Executive Director and 3
member of the Remuneration, Nomination and
Cyber Security Committees of NCC Group plc
and Senior Independent Director and a member
of the Audit and Risk, Nomination and
Remuneration Committees of Trainline plc.
Jennifer is also Director of The Cranemere
Group Limited where she is also Chair of the
Sustainability, People & Diversity Committee,
and a member of the Coundil of the Roya!
College of Art where she is also Chalr of the
Remuneration Committee.

Past roles

Jennifer was Executive Vice President, Pecple.
for ARM Holdings plc, a global technology
business, from September 2013 to March 2017
and was also an executive committee member
with responsibility for people and internal
comrmunications activity.

Skils and experience

¢ Leadership developrment, talent acquisition
and management and succession planning
Mentoring and coaching

People strategy, organisation development
and change management

Employee engagement and internal
communications

Corporate social responsibility

Executive remuneration and performance
management

Executive tearn and Board effectiveness
MA (Hons) from the University of Oxford in
English and French
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Mary Reilly
Independent Non-
Executive Director

Board Committees

Chair of the Audit Committee

Member of the Remuneration Committee
Member of the Nomination Committee

Date of appointment to the Board
| September 2017

Other current appointments

Mary is Non-Executive Director and Chair

of the Audit Committee of Essentra plc, an
international supplier of specialist plastic, ibre, .
foam and packaging products. She is also Non-
Executive Director and Chair of the Audit
Committee of Travelzoo and Independent Non-
Executive Director of Gemfields Group Limited.
Her current trusteeships indude the Invictus
Games Foundation and PDSA.

Past roles
Mary was Mon-Executive Director and Chair of
the Audit Committee of Ferrexpo plc, an iron
ore mining company, from 20(5 to 2015. She
was also Non-Executive Director and Chair of
the Audit & Risk Committee of the UK
Department of Transport and of Crown Agents
Lirnited, an international development company,
from 2013 to 2017. Prior to this Mary was Non-
Executive Director of Cape plc, a global
industrial services company, from 2016 to 2017.
She has served as a non-executive director on
several other boards since 2000. Mary was a
partner in Deloitte LLP {(and predecessor firms)
for over 25 years. Mary was an Audit Partner in
the UK specialising in manufacturing, luxury retail
and business services. She also headed a unit
offering outsourcing capability.
Skills and experience
s Accounting, finance and international
management experience
« Chartered accountant, with a degree fram
University College London in History .
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Roger Yates
Senior Independent
Director

Board Committees

Member of the Nomination Committee
Mermber of the Audit Committee
Member of the Remuneration Commitiee

Date of appointment to the Board
{ March 2018

Other current appolntments

Roger is a Non-Executive Director and Chair of
the Remuneration Committee of jupiter Fund
Management plc. He is also Senior Independent
Director and Chair of the Remuneration
Committee of 5t James’s Place plc.

Past roles

Roger started his career in asset management at
GT Management in 1981 and held posttions of
increasing seniority at Morgan Grenfell, LGT

and Invesco. He served as Chiel Executive of
Hendersan Group plc from 1999 to 2008 and as
Chief Executive of Unicredit’s asset management
arm, Pioneer Investments.

Roger's non-executive roles have included F&C
lnvestinents, IG Group ple, Electra Private Equity
plc and JPMorgan Elect plc.

Skills and experience

s Substantial board expenence

* Strong business track record

+ Extensive knowledge of the finance and
investment community

= m ] AT T e

Peter Dickinson
Chief of Staff, General
Counsel & Company
Secretary

Board Committees
Member of the Social Value & Responsible
Business Committee

Date of appointment
6 March 2017

Other current appolntments
None

Past roles .

Peter was a partner at the global law firm Mayer
Brown International LLP (and its predecessor
firm) between 1995 and March 2017, From
2015 until March 2017, Peter co-headed Mayer
Orown's global Technolugy Transactions practice.
Between 2005 and 2015, Peter was the head of
Mayer Brown's Corporate practice in Londan. in
addition, between 2008 and 2015, Peter was the
cohead of Mayer Brown's global Corporate
practice, with specific responsibility for strategy.

Skills and axperience

» Substantial experience advising on carporate
adwisory, mergers and acquisitions, joint
ventures and other significant commercial
transactions including large scale multi-
jurisdictional outsourcing projects

» Qualified solicitor, with a degree in law
from the University of Southampton

Mitie Group ple | Annual Report and Accounts 2021 71
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Corporate governance continued

The Code: Board leadership
and company purpose

Governance at a glance

Company purpose
As detailed on page 4 of the Strategic report, the purpase of the
Company is to create exceptional work environments.

Purpose of the Board

The purpose of the Board is to provide leadership and direction to the
Group's management within a framework of controls which enable risk
to be adequately assessed and managed. The Board is responsible and
accountable to shareholders for the sustainable Jong-term success of the
Company. Subject to UK company law and the Articles of Association,
the Directors may exercise all the powers of tha Company, may
delegate authorities to Committees, and may delegate day-to-day
management and decision-making to individual Executive Directors. The
purpose of each Committee to which the Board has delegated parts of
its responsibilities is summarised below and set out in more detail in the
Committee report.

Governance framework

The Company's formal governance framework underpins the
Company's operations. In addition to the four Board Committees
detailed below, the Board has a Disclosure Committee which meets
on an ad hoc basis (further detail can be found on page 123) and an
informal Bid Committee. The Bid Committee comprises the Chief
Executive Officer, Chief Financial Officer, Chief of Staff, General
Counsel & Company Secretary, Chief Government & Strategy Officer
and members of the sales team. The Bid Committae meets weekly to
consider any material bid submissions and to determine whether such
bids meet the Group's financial. commercial and legal objectives.

Terms of Reference for the Company's Board Committees are available
at www.mnitie.com/investors/corporate-governance.

Board

[

|

Nomination Committes Audit Committea Remuneration Committee Social Value & Responasible
Purpose: to evaluate ard make Purpase: to monitor the integrity of Purpose: to determine and review Business Committee
recormmendations regarding the the Group's finandial reporting, the Company's remuneration policy Purpose: to drive the Group's social
composition, diversity, experience, review the effectiveness of the and monitor its implernentation. value and responsible business
knowiedge, skills and independence Group's internal controks and ' agenda and ensure the Group's
of the Board and its Committaes. evaluate the performance of the conducts its business in a

internal audit function and external commerdaly responsible way.

auditor.

Mitie Group Executive (MGX)

Members of the executive tear, who indude senior members of management from sach business unit and central group functions,

meet weekly 1o discuss and implement the Group's strategic objectives.

Business divisions
Business Services, Central Government & Defence, Communities,

Technical Services and Specialist Services.
Read more:
Board pages 72 to 90
MNomination Committee pages 91 t0 93
Audit Committee pages 941098
Remuneration Committee pages 99 1o 120
Socia) Value & Responsible Business Committee pages 121 10 122
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Membership of Board Committees
Soctal Value &
Nomination Audit  Ramuneration
Chalrman Derek Mapp Chair - - - e
Executive Directors Phil Bentley - - - - E
Simon Kickpatrick** - - - - S
Andrew Peeler*® - - - - k:
Independent Non-Executive Directors  Nivedita Krishnamurthy Bhagat Mernber Mermber - - °
Baroness Couttie Member Merrber - Chair
Jenmifer Duvalier Mermber - - Chair -
Alan Lovell*** - - - -
Mary Reilly Member Chair Member -
Roger Yates Member Member Member -
*  Membership of the Social Valuse & Responsble Business Committee inchudes sanior management s detaled on page 121,
** Simon Kirkpatrick was appointed to the Board on | Aprl 2021 and replaced Andrew Peeler who resigned from the Baard on 31 March 2021 ) o
**% Alan Lovel, Chairman of Interserve Group Limited, was ited to the Board on | anuary 202 | loliowing Mitie's acquisition of irterserve Fadities Management from How Group Limited {3 2
aibsiciary of nterserve Group Limiec) on 30 Nevermber 202 . Alany Loved resigned from the Board on $ March 2021 foliowing the sale by How Group Limited of shares representing 105% of ]
the Company's issued share capital 2
B
- Genderdiversity =~ - - -~ - Director age range )
asat 31 Manch 202! as at 31 March 2021
@ Female 4 ® 41-50 |
@ Male 4 @ 51-60 3
@ 51-70

)
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o
3
o
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Corporate governance continued

Setting strategy

e A Ll Y
e m o — S TR

The Board reviews and agrees the strategy for the Group on an annual basis and reviews aspects of strategy at Board meetings durmg the year.

The Board considers a wide range of matters when setting Group strategy including. but not limited to:

o Market overview

o Customer trends

« Competitor environment

e Investor sentiment and shareholder returns

¢ Divisional business strategies

*» Environmentai, Social and Governance (ESG) and sustainability
¢« Finance

+ People and talent

A strategy day was held in September 2020 which all Directors attended. On the day. the Board discussed the impact of COVID-19 on Mitie's business
medel, Interserve Facilities Management (Interserve) integration strategy including measures of integration success, wider Group strategic methodology

and recommendations, target operating model and execution risks.
How governance contributes to the delivery of strategy

Cetails of how opportunities and risks to the future success of the business have been considered and addressed, and the sustainability of the
Company's business model can be found in the Strategic report on pages 8 to 9. Mitie's governance framework underpins the delivery of strategy and
¢an be found on page 72. An overview of Mitie's strategy in action can be found on pages | 2to 13.

Boardroom discussions

The Board held ten formal scheduled meetings during FY21i. Individual Director attendance at each meeting and a timeline setting out stakeholder
related events attended by members of the Board can be found on pages 83 and 74 respectively.

Batween March 2020 and the end of June 2020 the Board ako held weekly calls focused on;

« The operational impacts of COVID- |9 and the measures needed to ensure Mitie's businesses were able to continue to operate with minimal

disruption and deliver essential services to clients

* The impacts of COVID-19 on employees, including on their health and safety. and employee views communicated through ‘Grill Phil, Jennifer Duvalier

as Designated NED and other employee communication channels

* Measures to be taken to preserve the financial strength of the Group in light of developments in the COVID- 19 pandemic

Other Board activities during FY2 | included those set out below. In undertaking their duties, the Directors act in a way they consider, in good faith, will
be most likely to promote the success of the Company for its shareholders as a whole, having regard also to other stakeholders.

Board activities:
Stakeholder engagement

Members of the Board attended several
stakeholder events during FY2I.

74 Mitie Group plec { Annual Report and Accounts 202(

June 2020

Held a virtual Town Hall event and
‘The Big Equality at Mitie Summit,
with all colleagues invited to join

June 2020

Employee engagement survey
responses discussed by the Board

june and july 2026

Held -1 meetings with institutional
investors following publication of
the FY20 results and in connection
with the rights issue

June to November 2020
Held [-1 meetings with institutional
investors in connection with the
acquisition of Interserve
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Customer: Bulld markst-leading pasitions In higher growth sectors, deliver best in class customer services {as evidenced by Industry leading NPS) and focuz on extending the

Hetime value of strategic clients

Intersefve acquisidon and Integration

“The Board debated and approved the acquisition of Interserve which completed on 30 Novemnber 2020. Regular updates

on integration activities were provided to the Board and discussed at meetings.

Further detail on Boardroom discussions relating to the acquisition can be found in the Section 172(1) statemment on

pages 4210 45

Net Promoter Score

A INet Promoter Score survey was conducted, the results of which were discussed by the Board at its March 2021 meeting.
The survey involved 959 customers from Mitie’s top 442 accounts being asked how likely they were to recommend Mitie to
afriend or colleague and for feedback on Mitie's COMID-1 9 response. Further detail can be found on page 17.

UK exdt from European Union (Brexit)

The Board was regularly updated on the operational and commerdial impacts of Brexit on Mitie's business, induding on
general preparations with key strategic and business eritical suppliers, and contingency planning cwing to uncertainty as to
future trading relationships with the European Union.

Peoples Create a ‘Grezt Place to World, be the ‘Employer of Choloe” generating sock! vahue snd becoming known as & learding ESG company

Employee engagement

The Board received and discussed the results of the March 2020 employee engagement survey, Upload, and agreed actions
to be taken in FY2|. Regular updates on employee related matters, induding learning and development, rewards and
benefits, employee appraisal outcomes and talert and recruitment, were also received and discussed.

Diversity

The Board was updated on Mitie's bespoke conscious inclusion programime, Count Me In. Approx. 6000 employees took
part in the programme’s introductory exerdse.

Employee voice In the Boardroom

Jennifer Duvalier voiced what she heard and learnt from [rontiine employees at Employee Ustening Events and disqussed
key themes with the Board. After each employee event Jennifer also shared a summary of spedfic iterns of feedback with
the Board via an electronic board portal ‘Reading Room'.
Jeswifer Duvalier is Mitie's designated Non-Executive Director responsible for oversight of the Board's engagement with the
worlforce. Further information on Jennifer Duvalier’s activities in this roke can be found on pages 80 L 8§

Socha! value

The Board was updated on progress in Mitie's social value initiatives induding:
= Laanch of Mitie's ‘Giving Bad<' programme for employee volunteering
» Plan Zero education intiatives for employees

coviD-19

The Board regularly disaussed the impacts of COVID-19 on employees, induding on their heatth and safety and employee
views communicated through pulse surveys, ‘Gill Phil' and other channels.
The Board was ako updated on employees’ response 1o initiatives taken in response to COVID-19 induding:
® Agcess to & virtual GP service for all employees

* An extra day of holiday in FY2| for all frontine employees
« Life assurance for all permanent and fixed term employees
* Implementation of an Agile Working Policy

Interserve integration

The Board was updated on employee samtirnent and feedback on the integration of Interserve, induding on the thematic
outcomes of a pulse survey conducted in January 2021 in which nearly 2,000 employees shared how they were feeling

about the integration.

IJURLIBAOD) 1Jodas 18areng
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July 2020

General Meeting to approve the
rights issue and 2020 Annual
General Meeting

October 2020

Virwally held Mitie's Big Equality
Summit #2 with all colleagues
invited to join

October 2020

Cabinet Office Strategic Supplier
Annual Review

November 2020
General Meeting to approve the
acquisition of Interserve

December 2020

Held a “New Mitie Day 1 virtual
meeting with all colleagues from
across Mitie and Interserve invited
tojoin

February 2021
Plan Zero anniversary call with all
colleagues invited to join

February and March 2021
Engagement with a significant
proportion of major shareholders
on remuneration policy matters

March 2021

Cabinet Office Partnership
Execttive Meeting

March 2021

Government Custormers: One
Government Day

March 2021
Client Net Promater Score survey
responses discussed by the Board
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Corporate governance continued

Strategic pillar:

Technolagy: Embed intelligent tachnolegy into the haart of our offertg, reduce cost to serve and lead the indunry In dightal transformation and decarbonisation

Project Forte The Board was regularly updated on Project Forte, the digital transformation and modernisation of the technology
infrastructure for Engineering Services.

SAP implementation The Board was regularly updated on the project ta move Engineering Services off the Orade finance platform and
Interserve off the AX| 2 finance platform onto SAP. Implementation of SAP is expected 10 bring better control as it allows
greater automation and control of transaction processes.

Arta 1 ESME The Board was regularty updated on Aria product development and roll out.

Avia allows for the reporting of facilities managemertt issues through ESME, Mitie's chatbot, which links to dient Computer-
Aided Facilities Management systems to raise and process jobs.

Cost Strengthen our balance sheet and maintain cast discipling to remain competitive

Rights jssue

The Board debated and approved the decision to seek shareholder approval for the |1 for 5 rights issue announced on 25
June 2020 (the Rights lssug). Further detail on Boardroom discussions relating to the Rights Issue can be found in the Section
172(1) statement on pages 42 to 45.

Re-financing

The Board debated and approved an agreement with holders of its US Private Placement Notes and lenders to its
Revolving Credit Facifty to grant covenant amendments and an extension to the Revolving Credit Facifity, condrbonal upon
completion of the Rights issue, Further detall on Boardroom discussions relating to the re-financing can be found in the
Section 172(l) statement on pages 42 to 45.

COVID.19

The Board discussed measures taken 1o preserve the finanaal strength of the Group in light of developments in the
COVID-19 pandemic, induding sell-help measures and the use of certain Government initiatives.

Further detail on Boardreom discussions relating to sell-help measures and the use of Government inttiatives can be fourd
in the Section 172(1} statement on pages 42 to 45.

The Board reviewed and appraved the half-yearty financial report and Annual Report and Accounts.

The Board had delayed the review and approval of the Group's budget for FY21 from its March 2020 meeting to dlow the
impacts of COVID- 19 to be more fully considered The Board reviewed the Group's FY21 budget at its june 2020 meeting
and further reviewed and approved the Group's FY21 budget at its july 2020 meeting. The Board reviewed and approved
the Group's budget for FY22 at its March 202| meeting.
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Scanding sgends tema:
Committee updates At every Board meeting a verbal update was provided by the chair of each Board Committee. Updates included an
overview of the Committee meeting and any re:ornrneqdations from the Committee requir'ing approval by the Board.

Chief Executive Officer’s update At every Board meeting the Chief Executive Officer presented a paper on topics such as:
Financial highlights

+ Business develapment

* Sector considerations

* Customers

s Sales

» Information systems and technology

» Key project and divisional updates

Chief Ainancial Officer’s update At every Board meeting the Chief Finandal Officer presented a paper on topics such as:

s Finangal performance of the Group
» Finance modernisation

110day 3)3aeng

Chief of Staff, General Counsel At every Board meeting the Chief of Stafl, General Coursel & Company Secretary presented a paper on topics such as:
& Company Secretary’s update o COVID-19 response .
». QHSE performance, strategy and indicator statistics

Any significant incidents/acddents

Reportable and recordable events

¢ Fleet road safety and alectric vehide numbers
« HRand employee matters

s Procurement

* Internal communications and engagement

» External communications and public affairs

« Whistleblowing

Material ktigation

¢ Govemance and regulatory matters

Investor relations At every Board meeting an investor relations report was presented on topics such as:
« Share price performance
+ Investor engagement and feedback
¢ ESG ratings
« Analyst research and consensus
= Share register analysis

» Sector news

n
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Corporate governance continued

Culture
at Mitie

Cutture at Mitie i underpinned by its purpose: to ¢reate exceptional
work environments.

Mitie is the UK's leading facilities management company, providing a
range of critical engineering, security, cleaning and sustainability services
ta customers across government and the private sector.

Mitie's people’s expertise and insight combined with its innovative and
technology-led approach, enables tailored solutions that anticipate and
meet customers' needs 1o create safe, secure and sustainable work
environments for colleagues, customers and communities.

Al Directors lead by example and promote the desired culture.

How the Board assesses and monitors culture

Mitie's core values help define the behaviours of its people and underpin
its vision of The Exceptional, Every Day. An important element of
Mitie's culture is establishing a ‘One Mitie' way of operating across the
business. The ‘One Mitie' way leads to consistent. high quality and
relevant information flows across the business (see more on Mitie's
values on page 8),

These information flows together with direct engagement from each
business are key to the Board's oversight of cuttural matters. Set out
below are examples of how the Board monitors culture:

Ethics, whistleblowing, fraud and bribery

Mitie has an independent whistieblowing service to enable employees,
suppliers and third parties to report any concerns or wrongdoing
anonymousty without any fear of retaliation. The service, which is
managed by an independent service provider, can be accessed via

a freephone number, a free online app or through the service
provider's website.

Details of the service are made available to employees.via Mitie's
Ermployee Handbook and are displayed on Mitie's intranet and
workplace posters. Details of the service are also communicated to
suppliers via Mitie's sourcing portal and 1o other third parties via
www.mitle.com.

The whistieblowing service and related internal procedures are
structured to ensure that all reports are reviewed and investigated
independently from the area of the business to which they relate,
thereby minimising the risk of conflicts arising.

All reports are copied to the Deputy General Counsel, to ensure
transparency and enable any trends across different divisions and
functions to be identified and addressed. An update on whistleblowing
activity is provided to the Board at every Board meeting and to the
MGX as appropriate. The update to the Board includes details of
incident reports received in the period between meetings, together with
apgregated detaiis of all reports received since the launch of the service
in September 2017.
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QHSE/LIvesafe

The health and safety of its people is the highest priority for Mitie as a
business. Mitie is constantly striving to develop a zero-harm workplace.
Coordinated by Mitie’s QHSE team, the LiveSafe programme was
launched in December 201 8. This highlights the importance of
workplace safety and was developed out of the need to constantly
improve QHSE performance across the business. A non-financial QHSE
KPl is included in the Group's reporting; the lost time injury frequency
rate (read more on page 17).

Measuring culture

Board members were not able to attend Mitie sites and speak to
employees face to face during FY2i due to the COVID-19 pandemic,
however all-employee calls were held by Phil Bentley and the MGX
throughout the year. The calls included the ability for employees to ask
questions of rmanagement via a chat box {(anonymously if preferred).
Whilst using this method alone as a way of assessing culture may not be
considered the most effective, it demonstrates the use of alternative
methods for Board and senior management interaction with the
workfarce during the COVID-19 pandemic. it is intended that members
of the Board resume site visits once the UK Government's guidelines on
social distancing alfow.

Mitie also measures a number of non-financial KPls such as staff
turnover, employee engagement, Net Promoter Score and lost time
injury frequency rate which allow trends and changes to be identified
and monitored.

Alignment of remuneration and culture

Successful people and organisations are clear about what they wart to
achieve, how they are going to get there and their progress along the
way. The annual employee appraisal (MiReview) process allows Mitie to
set quality objectives in areas that really add value to the business, build
development plans that help colleagues achieve their objectives and
ensure pay reviews are carried out in a transparent way, related directly
to individual performance.

Details on Mitie's approach to investing in and rewarding its workforce |
are set out on pages 38 to 40 and Mitie's Real Living Wage commitment I
on page 38.

Views of employees

Jennifer Duvalier is Mitie's designated Non-Executive Director
responsible for oversight of the Board's engagement with the
workforge. Jennifer champions the voice of Mitie employees at Board
discussions and participates directly in employee engagement initiatives,
providing the benefit of further employee feedback for the Board.

Mitie's annual employee engagemeant survey, Upload, provides feedback

that can be acted upon by management to improve the experience of ‘
working at Mitie. The results of the survey provide the Board with a - i
Group-wide snapshot of how employees rate Mitie's culture and

employee engagement. A timeline with details of how this information

reaches and is considered by the Board can be found below.
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Date Agiion
March 2020 The 2020 Upload engagement survey was launched, The survey was open to all employees and could be completed
through several different mediuns to enable maximurm participation.
Juns 2020 Survey results were presented to the Board at its june 2020 meeting The Board agreed next steps and a plan to address -
matters raised. 5
As Mitie's designated Non-Executive Director for workforce engagement, Jennifer Duvalier worked closely with °§
management 1o analyse the results of the survey. Further detail on Jennifer's activities in this role can be found on "
pages 80to 81. .§
July 2020 The You Said, We Did’ ampaign was faunched to highlight the work of management in addressing four key areas of focus e
identified from the 2020 Upload survey resufts.
The campaign identified initiatives introduced in direct response to employee leedback induding: the launch of monthly ‘al
manager’ calls to update on Mitie’s short-term and fong-term goals: implementation of a career band framework to faciftate
a consistent, transparent and objective approach to managing benefits and reward; integration of SmartRecruiters,
SuccessFactors, SAP, WorkPlace+, Leamning Hub and Concur 10 save the need for data rekeying and to remaove the need
for multiple usernares and passwords; and the roll our of LiveSafe training for all employees.
The campaign was communicated to employees through several different mediurns,
August 2020 — March 2021 Periodic updates on You Said, We Did" inftiatives were communicated to employees.
Employees were actively encouraged to respond with further feedback on how the initiatives were progressing and their
thoughts on the impact that the initiatives were having, both positive and negative. This additional feedback allowed
management to review, consider and shape the initiatives to ensure that they continued to effectively address the matters 9
raised in the Upload survey. §
>
Stakeholder engagement mechanisms and Section 172(1) Between June and November, | -1 meetings were held with institutional E
statement investors in connection with the acquisition of Interserve.
The Board ackr)owledges the importance of forming and retaining sound In November, following publication of the HY21 results, meetings were
relationships with all stakehalder groups. Accordingly, the Board held with institutional investors.
reviewed and discussed the Group's key stakeholders along with the
engagement mechanisms in place to ensure that they support effective, In November, a General Meeting was held in London. As with the July
two-way communication. These are kept under periodic review to meetings, shareholders were not able to attend the meeting and were
ensure on-going effectiveness, The Board maintains a stakeholder map encouraged to submit any questions to the Board in advance of the
which is used to suppert the Board's reporting requirements under meeting via email. At the General Meeting all resolutions, which related
Section 172(1) of the Companies Act 2006. More details on the Group's to the acquisition of Interserve, passed with more than 86% of the votes
stakeholder engagement mechanisms can be found on pages 48 to 53 cast in favour. -
Details of stakeholder activities undertaken by the Board can be found " L ' : F)
on pages 74 to 75. Details of activities undertaken by Jennifer Duvalier in In ffebmary and March, Mitie engaged w@ a significant proportion of its L
her role as designated Non-Executive Director responsible for oversight major shareholders on remuneration pt.?lucy matters. Engagement on &
of the Board's engagement with the workforce can be found on pages remuneration policy matters continued into FY22. 8
80toBI. Ad hoc meetings were also held with institutional and retail investors g
Mitie's Section | 72(1} staternent detailing how the Board has engaged throughout the year. 8
a

with the Group's stakeholders and approached decisions made during
the year can be found in the Strategic report on pages 42 to 45.

Dialogue with shareholders

The Board is committed to ongoing and proactive dialogue with
shareholders. A full programme of formal and informal events,
institutional investor meetings and presentations is held throughout the
year. This programme of shareholder engagement aims to ensure that
the performance, strategies and objectives of the Group are dearly
communicated to the investmant community and provides a forum for
institutional shareholders to address any issues. Mitie engages pro-
actively with the investment community, sell-side and buy-side analysts
and accommodates requests for meetings and calls with senior
management from existing and potential institutional investors, The
programme is led by the Executive Directors with support from the
Investor Relations team.

ki June, following publication of the FY20 results, | -1 meetings were
held with institutional investors,

In June and July, -1 meetings were held with institutional investors in
connection with the rights issue,

In July, a General Meeting and the 2020 Annual General Meeting were
held in London. Due to the UX Government’s guidance on social
distancing and prohibitions on public gatherings at the time, shareholders
were not able to attend these meetings in person. Shareholders were
encouraged to submit any questions to the Board in advance of the
meetings via email. At the General Meeting the resolution authorising
the Directors to allot ordinary shares in connection with the Rights Issue
passed with more than 99% of the votes cast in favour, At the 2020
Annual General Meeting all resolutions passed with more than 91% of
the vates cast in favour.

The Board is regularly kept informed of investor feedback, stockbroker
updates and detailed analyst reports. A Board report is prepared by the
Group IR Director for every Board meeting as set out under
Boardroom discussions on page 77. The Chairman is responsible for
ensuring that the Board is made aware of any issues or concerns of
major shareholders, and the Chairman and Senior Independent Director
are available to meet with shareholders upon request. Committee chairs
seek engagement with shareholders on significant matters related to
their area of responsibility. in the early part of FY22 the Chairman,
accompanied by a non-executive Director, met all top ten shareholders
as part of an annual roadshow.

2021 Annual General Meeting

Mitie's Annual General Meeting (AGM) will be held on 27 July 2021
at |1.30am at level |2, The Shard, 32 London Bridge Street, London
SEt 95G and on an electronic platform.

Mitie is closely monitoring the impact of the COVID-19 pandemic and
public health concerns and will review attendance restrictions if the UK
Government's guidance has changed by the date of the meeting.
Shareholders should carefully consider whether to attend the physical
meeting in the current circumstances.

The Board recognises that the AGM is an important event in the
Company's corporate calendar, providing an opportunity to engage with
shareholders. Therefore, to maximise engagement whilst respecting any
restrictions and guidance on public gatherings, the Company will for the
first time hold the AGM as a combined physical and electronic meeting
(a hybrid meeting). This will enable shareholders to attend the AGM
remotely and to vote and ask questions in real time. Shareholders will be
able to attend and vote at the AGM using electronic facilities and ask
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Corporate governance continued

questions using either the telephone or efectronic facilities — instructions
on how to do this are set out in the Notice of AGM.

The Board also encourages shareholders to appoint the chairman of
the AGM as their proxy and provide voting instructions in advance of

" the meeting in accordance with the instructions set out in the Notice
of AGM.

Resources for shareholders and other stakeholders

Mitie has a specific area dedicated to investor relations on its website
{www.mide.com/investors) where the infarmation detailed below
can be found:

o Latest results including half-year and full-year results presentations
» Financial reports and calendar

« Shareholder information

« Share price tools

e Corporate governance information

» Regulatory announcements

Designated NED for workforce engagement

Jennifer Duvalier is Mitie's designated Non-Executive Director
responsible for oversight of the Board's engagement with the
workforce. Jennifer carried out a full programme of activities during
FY21 to encourage employees to share their views.

Why Jennifer

" Prior to joining the Board in 2017, Jennifer had a fong career in HR
working in several large, people driven companies going through real
transformation. Jennifer brings this wealth of experience to Mitie and
therefore the Board considered Jennifer to be the Board member most
suited to becoming Mitie's Designated Non-Executive Director for
workforce engagernent.

Board expectations

The Board is at the forefront of the journey to make Mitie a great place
to work and is keen to understand the views of all employees and the
irmpact its decisions have on them, '

Jennifer engages with the workforce on behalf of the Board and
pravides a channel for employees in the boardroom. At regular Board
maeetings, Jennifer shares what she has heard and learnt with the Board.
using her insights to add an important perspective to discussions and
decisions. This ensures employee voices are heard and considered as the
Board makes decisions that influence the future of Mitie.

A summary of Jennifer's discussions is also shared with the Board ahead
of meetings and, where there are specific matters raised, with members
of senior management to ensure those matters are considered and
appropriatety addressed.

e k™ 6T

]ennlfef’s thoughts

| have always come away from my visits, in
person and virtual, with a very strong and
positive impression of how dedicated our
frontline colleagues are to supporting our
customers, in very challenging circumstances,
and | emphasise this to my Board colleagues
in my reports back to them.

Given that Mitie is the sum total of our
people, this commitment is such a source
of strength, and is to be valued as highly as
our other assets.”

Site visits

Jennifer's role as Designated Non-Executive Director for workforce
engagement is supported by members of Mitie’s HR team. The team
approaches account directors and managers from across the Mitie
business to ask if they would like to host Jennifer at their site.

Following each visit (in person and/or virtually) the HR team prepares an
article which is shared across Mitie's internal communication channels
including MilNet and Recap newsletter, With each of these articles the
team encourages people to get in touch i they would like to arrange a
wvisit with Jennifer for their site.

Whilst each event varies in structure. generally lennifer has a tour or
receives an overview of the site and a 1.1 meeting with managers
followed by an informal session with the site teams without managers
present. No specific topics for discussion are provided in advance,
though site teams are advised that Jennifer would like to hear from them
about their experience of working at Mitie, whether they have any
challenges, concerns or ideas for improvement, and the things that they
cansider Mitie does well.

Activities )

The Board considers it important that employee views are heard
through several mediums induding, great people management, surveys,
internal communications, and digital channels (such as Yammer) to
develop a positive culture across the business.

Therefore, as well as the site visits noted above, Jennifer is fully involved
in a range of other activities including, analysing the feedback from
Mitie's Upload surveys, championing Back to the Floor events for the
Board and senior management, spending time with HR teams, attending
listening and virtual Q&A events, and inviting employees to contact her
directly via her Mitie email address.

During the COVID- 19 pandemic Jennifer continued her work by hosting
numerous virtual meetings with employees.

Designated NED for
workforce engagement

Jennifer Duvalier’s activities during FY2I
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Aprit 2020 May 2020

Virtual meeting with team at LBG Virtual employee listening
Edinburgh. jenny virtually met the event with Security team at
Campus Manager and then met British Airways.

1:1 with a member of the

frontline team.

P e Sk
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Why the role adds value (over and above other employee
engagement mechanisms)

In carrying out her role, Jennifer travels out across the business, meeting
people face to face and listening to their views and experiences to
understand first-hand what they value about Mitie and what they would
like to be different. Being a member of the Board, Jennifer is also able to
instil confidence that employees’ views are being heard at the highest
level of the organisation, In analysing the feedback received from
Jennifer, the Board can quickly identify any recurring concerns across the
business and provide assurance that these will be managed effectively
and efficiently.

Conflicts of interest

The Board has a policy on the declaration and management of Directors’
conflicts of interests, Any potential situation or transactional conflict
must be reported as soon as possible to the Chairman, Chief Executive
Officer and Chief of Staff, General Counsel & Company Secretary.
Where a potential conflict is authorised under statutory powers and
powers granted under the Company's Articles of Association, such
conflict is kept under ongoing review.

Executive Directors are permitted to accept external appointments
provided these do not interfere with the Director’s ability to discharge
his/her duties effectively and permission is sought from the Board.

Executive Directors are entitled to retain fees earned from any external
appointments. Phil Bentley did not hold any external positions during
FY2l. Andrew Peeler, who resigned from the Board on 31 March 202§,
was a director and chair of the Finance Committee of Fair Finance, a
micro finance sodial enterprise. Simon Kirkpatrick, who was appointed to
the Board on | April 2021 does not hold any external positions.

External positions held by the Chairman and current Independent Non-
Executive Directors are detailed in their biographies on pages 69to 71.

Noting of Directors’ concerns

The Chairman encourages openness and debate at Board meetings.
Should a Director have concerns about the operation of the Board or
management of the Company that cannot be resolved, such concerns
would be recorded in the minutes of the relevant meeting. If, on
resignation, a Non-Executive Director had any such concerns they
waould be invited to provide a written statementt to the Chairman that
would be circulated to the Board.

B O T T

Employee feedback on Designated Non-Executive

Director role:

We were very fortunate to meet fenny when
she visited The Bank of Ireland Temple Quay
this time last year. We found fenny to be a
very pleasant lady, a good listener and very
engaging. A great strategy and idea to come
and visit the everyday people who are the
backbone of Mitie. | think this should be more
of a regular event. The front of shop people
and at lower levels, often feel that they are not
noticed, left behind and don't have a voice that
can be heard in the higher places. Three
cheers for Jenny Duvalier!”

Vincent Costigan

Electrician, Imtegrated Facilities Managerment

21 January 2021
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July 2020 October 2020

Back to the Floor at Heathrow IRC Virtual meeting with Amazon team
with the Care & Custody team. at BHXA1. Jenny met some of the
Jenny met with the Centre management team and then held
Manager and dialled into the daily conversations with frontline team
operational meeting with the entire members. They discussed what

team. Jenny was then taken on a
tour of the Harmondsworth site
befare returning to the Colnbrook
site where she worked with a
Detention Custody Officer.

was working well for them on
the contract and what could
be improved.

November 2020

Virtual colleague fistening session
with Co-op team in Manchester.
Interactive discussions with the
SAM, contract senior leadership
tearn and groups of frontline team
members from Cleaning, Security
and |ASAFM.

January 2021
Virtual Back to the Floor with

" members of the Landscapes team.

Jenny heard views on what drives
Mitie colleagues to show up to
work each day and empowers them
to perform. it was an open and
hanest conversation, which gave
Jenay great insight into the culture
of Landscapes and the work Mitie's
teams do across the UK.
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Corporate governange continued

The Code:
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Division of responsibilities

Board composition
Chalrman Derek Mapp
Executive Directors Phit Bentley
Andrew Peeler (urtil 31 March 2021}
Simon Kirkpatrick {from | April 2021}
Senlor Independent Roger Yates
Non-Executive Director
ent Non- Nivedita Krishnamurthy Bhagat
Executive Directors Saroness Couttie
Jennifer Duvalier

Alan Lovell {from | january 2021
until 5 March 2021)

Mary Reilly

Biographies of the current Directors can be found on pages 69 to 71.

All Non-Executive Directors are considered independent when
assassed against the circumstances set out in Provision 10 of the Code.
The (Chairman was considered independent against these circumstances
on appoiﬂtment.

The Board continues to support separation of the roles of Chairman
and Chief Executive Officer and considers itself to have an appropriate
balarve of Executive Directars and Independent Non-Executive
Directors. No one individual or small group of individuals dominates
Board decision-making.

There is a clear division of responsibilities between leadership of the

Board and executive management leadership of the Company's business.

Key responsibilities of the Board, its Committees and its members are
agreed by the Board and documented in writing,

These responsibilities are surnmarised below. Further detail is publicly
available at www.mitle.com/investors/corporate-governance where
the following documents are published:

» Mafters reserved for the Board

» Terms of Reference for each Committee of the Board

« Division of Responsibilities between the Chairman and Chief
Executive Officer
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Director independence
as at 31 Mareh 2021

@ Chairman [

@ Executive 2

@ Independent

Matters reserved for the Board

A schedule of key matters and responsibilities that are to be dealt with
exclusively by the Board is maintained and regularly reviewed. The
schedule was last updated in Janyary 2021

The key responsibilities of the Board include:

« Approve the Group's long-term cbjectives and commercial strategy

» Establish the Group's purpose and values and satisfy itself that these,
its strategy and culture are aligned

o Review performance in light of the Group's strategy. objectives,
business plans and budgets

+ Approve the half-yearly financial report and Annual Report
and Accounts

s Approve the annual budget, treasury policies and dividend policy

* Review the effectiveness of the Group's risk and control processes

« Approve all material acquisitions, material disposals, material
contractual and other operational matters

» Ensure adequate succession planning for the Board and
senior managernent

s Undertake a formal and rigorous review annually of its own
performance and that of its Committees and individual Directors

¢ Make arrangements for dialogue with shareholders, canvassing
shareholder opinion and engagement with shareholders in relation
to any shareholder resolution which is opposed by more than 20%
of the votes cast

Board Committees
The responsibilities of each formal Committee of the Board are set out
in its Committee report.

pages 9 t0 93

Nomination Committee

Audit Committee pages 94 to 98
Remuneration Comimittee pages 99 to (20
Sodial Value & Responsible Business Committee pages |21 to 122
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Director attendance at meetings of the Board and its Committees

.- A LLE e mar g

Soclal Value

Nominadon Audit  Remuneration ‘Rm

Chalrman Derek Mapp 10110 i3 - - -
Executive Directors Pl Bentley 1010 - - - -
Andrew Peeler* 10710 - - - -

tndependent Non-Executive Directors Nivedita Krishnamurthy Bhagat 10710 n /i - -
Baroress Couttie 1010 3 THE - 7

Jennifer Duvalier 10/10 3 - mn -

Alan Lovel** 1A - - - -

Mary Reilly 10710 33 LHE w7 -

Roger Yates 1010 33 1o/t 717 -

*  Andrew Peeler resigned from the Board on 31 Mardh 2021 and was replaced by Simaon Kirkpatrick on | April 2021,
”Ahanle}ahmnofhmgGrmpmited,map%iiedloﬁ\edemIlawarylmll'ol ing Mitie's acquisition of interserve Fadifities Management from How Group Uimited (a

subsidiary of interserve Group Limited) on 30 Novermber
Comparvy's issued share apital

20, and ressgned from the Board on 5 March 2021 following the sake by How Growp Limited of shares representing 10.5% of the

In addition to the formal scheduled Board and Committee meetings held during the year, attendance at which is reported above. the Board held weekly
calls from the start of the COVID-19 pandemic in March 2020 urttil the end of June 2020,

Division of responsibliities

Chalrman
In his role as Chairman, Derek Mapp'’s responsibilities include:

» Lead and chair the Board, Nomination Committee and shareholder
general meetings

= Ensure overall effectiveness of the Board in all aspects of its role

= Ensure regularity and frequency of Board meatings

« Set Board agendas, taking into account the issues and concerns
of all Board members

» Ensure appropriate delegation of authority from the Board to
executive management

« Demonstrate objective judgment

+ Promote a culture of openness and debate

« Ensure that Directors receive accurate, timely and clear information

= Manage the Board to ensure sufficient time is allocated to promote
healthy discussion and open debate, supported by the right level and
quality of information to assist the Board in reaching its decisions

» Facilitate the effective contribution of Non-Executive Directors and
encourage active engagement by all members of the Board

» Ensure constructive relations between the Executive Directors and
Non-Executive Directors

« Hold meetings with the Non-Executive Directors without the
Executive Directors present

« Ensure that new Directors participate in a full, formal and tailored
induction programme

= Ensure that the performance of the Board, its Committees and
individual Directors is evaluated at least once a year and act on the
results of such evaluation

+ Maintain sufficient contact with major shareholders to understand
their issues and concerns

= Ensure that the views of shareholders are communicated to the Board

Sentor Independent Director
In his role as Senior Independent Director, Roger Yates'
responsibilities include:

» Act as a sounding board for the Chairman

» Serve as an intermediary for other Directors when necessary

» Conduct the Chairman’s annual performance evaluation {without the
Chairman present)

+ Lead the appointment process for any new Chairman

* Act as chairman of the Board in the absence of the Chairman

» Be available as an alternative point of contact for shareholders if
they have concerns which have not been resolved through the
normal channels, or for which such contact is inappropriate in
the circumstances

Non-Executive Directors
The responsibilities of the Board's Mon-Executive Directors include:

« Hold a prime role in appointing and removing Executive Directors
when necessary

s Scrutinise and hold to account the performance of management and
individual Executive Directors against agreed performance objectives

« Exercise independent skill and judgement

« Constructively challenge proposals based on relevant individual
experience, knowledge and skills

« Contribute to the formulation and development of strategy

« Monitor corporate reporting to ensure integrity of
financial information

» Oversee the Group's principal risks and assurance in place relating
to those risks, including internal audit programmes

» Play a key role in determining the remuneration policy for the
Chairman, Executive Directors, Chief of Staff, General Counsel
& Company Secretary and members of senior management

« Hold a primary role in Board succession planning

Chief Executive Officer
In his role as Chief Executive Officer, Phil Bentley's
responsibilities include:

» All aspects of the operation and management of the Group within the
authorities delegated by the Board

+ Develop Group objectives and strategy, having regard to the Group's
responsibilities to its shareholders, customers, employees and other
stakeholders

» Successful achievement of abjectives and execution of strategy
following presentaticn to, and approval by, the Board

» Recommend to the Board an annual budget and long-term business
plan and ensure their achievement following Board approval

« Optimise the use and adequacy of the Group's resources

» Manage the Group's risk profile, including the health and safety
perforrance of the business

¢ Make recommendations to the Remuneration Committee on
remuneration policy, executive remuneration and terms of
employment of the senior executive team
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Corporate governance continued

Chief Financial Officer
In his role as Chief Financial Officer, Simon Kirkpatrick's
responsibilities include:

s Lead, direct and oversee all aspects of the finance and accounting
functions of the Group

o Evaluate, approve and adwvise on the financial and commerdial impact
of material contracts and transactions (including mergers and
acquisitions), technology investments, long-range planning assumptions,
investment return metrics, risks and opportunities and the impact of
changes in accounting standards

+ Manage relationships with the external auditor and key financial
institutions and advisors

» Ensure effective internal contrals are in place and compliance
with appropriate accounting regulations for financial, regulatory
and tax reporting

» Lead, direct and oversee the Group's Finance, Treasury. Tax and
Internal Audit functions

Simon Kirkpatrick replaced Andrew Peeler as Chief Financial Officer
on | April 2021.

Chief of Staff, General Counsel & Company Secretary
In his role as Chief of Staff, General Counsel & Company Secretary,
Peter Dickinson's responsibilities include:

o Advise the Board on governare matters and the Directors on
their duties

» Ensure compliance with corporate legislation and the Company’s
Articles of Assaciation

* Support the Board in ensuring it has the policies, processes,
information, time and resources needed to function effectively
and efficiently

» Lead, direct and oversee the Group's Legal, Company Secretarial, HR,
Pensions, Property. Procurement, Insurance, Health & Safety, Risk &
Compliance, Sustainability and Fleet functions

« Identify and recommend to the Board acquisitions and disposals

¢+ Drive projects relating to mergers and acquisitions within the Group
in line with authorities delegated by the Board

 Lead, direct and oversee the integration of Interserve

« Owersight of the Specialist Services division

= Provide an underpin to all aspects of the Group's governance
framework and the application of its delegated authorities

Board meeting process

The Chairman is responsible for setting the Board meeting agenda and
for ensuring that the style and tone of Boardroom discussions promote
effective decision making and constructive debate.

Each Board meeting agenda is produced in consultation with the
Chairman using items from a yearly meeting planner, actions arising from
prior meetings, project progress updates and any relevant governance
and regulatory matters. ltems may also be added to the agenda at the
request of a Board member or in response to emerging issues.
Attention is given to timings for each agenda item to ensure that
adequate time is allocated for effective discussion and debate.

To allow sufficient time for the Directors to review Board meeting
materials and seek any clarification needed ahead of the meeting, Board
mieeting materials are distributed to the Directors not less than five clear
calendar days prior to the meeting via a secure electronic board portal.

To ensure that Board meeting materials are of a consistent high
standard, Board paper guidelines ark! templates ace issued to authars
of those materials.

An important element of Mitie's culture is that the Group operates as
‘One Mitie’ and collaborates effectively across business areas. Mitie's
culture facilitates greater consistency in processes and information
control which in turn facilitates the preparation of consistent, high quality
and relevant Board meeting materials. Authors of those materials seek
to appropriately consider the impact, views and needs of key
stakehalder groups as well as the likely consequences of decisions in the
long term, helping to aid Board discussions and decision making,

4 Mitie Group plc | Anaual Report and Accounts 202

Pt 2 AT i

The Chairman ensures that all Directors feel they can voice their
opinion. be listened to, and contribute to the decision-making process.

Function heads and members of management are invited to
attend Board meetings to present their items to the Board and
answer questions.

During FY2 [ most Board meetings were held virtually due to
UK Government social distancing requirements.

Advice of the Company Secretary

All Directors have access to the advice of the Company Secretary
through various channels including the Chief of Staff, General Counsel &
Company Secretary's Board report which is presented at every Board
meeting, and a secure electronic board portal which is kept up to date
with the latest governance-refated information and guidance. The Chief
of Staff, General Counsel & Company Secretary and Company
Secretariat team are also available to the Directors on an ad hoc basis as
required, The Chief of Staff, Genera! Counsel & Company Secretary
helps the Board ensure it has the appropriate policies, processes,
information, time and resources it needs in order to function effectively
and efficiently.

The Board is respansible for the appaintment and, where applicable.
removal of the Company Secretary.

Director external appointments and time commitments
Directors are permitted to accept additional external appointments but
must seek approval from the Board in advance. If a Director held
significant additional externa! appointments, the reasons for permitting
such appointments would be explained in the annual report. The Board
remains confident that all Board members continue to have sufficient
time to dedicate to their duties.

When considering the appointment of a new Director, the Board
reviews other demands on the candidate’s time. Prior to appointment,
the candidate must disciose any significant commitments and provide an
indication of the time involved. The Board fully considered the time
commitments of Simon Kirkpatrick prior to his appointment as Chief
Financial Officer and no concerns were raised.

Alan Love!l, Chairman of Interserve Group Limited, was appointed as a
Non-Executive Director of Mitie on } January 202 | following Mitie's
acquisition of Interserve Facilities Management from How Group
Limited {a subsidiary of Interserve Group Limited) on 30 November
2020. Alan Lovell resigned from the Board on 5 March 2021 following
the sale by How Group Limited of shares representing 10.5% of the
Company's issued share capital, thereby reducing their shareholding
from 17.5% to 7%,

The Nomination Committee conducts an annual review of Directors’
time commitments, further details of which can be found on page 93.
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The Code: Composition,
succession and evaluation

110das Mdaens

Board effectiveness : :
The performance of the Board is an essential component of the Company's success. The Board undertakes a formal and rigorous evaluation of its own
performance and that of the Board Committees, Chairman and individual Directors annually. The evaluation considers composition, diversity and how
effectively members work together to achieve objectives. The evaluation provides an opportunity for the Board to enhance its effectiveness and identify
any areas for improvement. All Directors fully engage in the evaluation process and take appropriate action if development needs are identified. The
evaluation is externally led every three years and internally led in other years. In years in which the evaluation is led internally, the Chairman leads this for
the Independent Non-Executive Directors and Executive Directors, and the Senior Independent Director facilitates the evaluation for the Chairman,

The Board engaged an independent consultant, Belinda Hudson, to conduct the FY20 Board evaluation. This external Board evaluation was delayed due
to the COVID- (% pandemic and took place during FY21. The external Board evaluation was completed by Belinda Hudson in December 2020 and
discussed by the Board and Nomination Committee at their March 2021 meetings. Outcomes and actions from the external evaluation are detailed in

the Nomination Committee report on page 92. Belinda does not have any known connection with the Company or any individual Directors. g
o

individual Director contribution 3

The individual skills and experience of each Director contribute to the overall effectiveness of the Board in promoting the long-term sustainable success F

of the Company. The table below sets out how each Director’s individuat skills and experience contribute to the balance required by the Board to i

deliver the Group’s strategy and manage risk.

Further details of each Director's skills and experience is set out in their biographies on pages 69 to 71.

Derek Prdl Simon  Krishmamurthy Baroness Jonnifer Mary Raoger

Skills / experionce area Mapp Bentloy Kirkpatrick Bhagar Countle Ouvalier Rallly Yates

Leadership and business

operations Exceptionat Exceptional v v v v

Strategy development g Exceptional v e n

Corporate govermance Excepticnal v s s v Vs s v E
o

Audit/risk management and B

assurance v 4 v Exceptional 8
[=d

Rermuneration/HR Exceptional ' 4 5
m

Commerdal ¥ Exgeptiona v v v v v s &

Tedchnclogy/digital Exceptional v 7

finance Exceptional  Exceptionat v v v v

Irnvestrnent community Exceptional 4 L4 Exceptional

Government/ public sector

experience Exceptional v

The collective skills and experience of individual Directors support the work of the Board and there is clear alignment between their respective
competencies and the Group's strategy, Board discussions further benefit from the diversity of approach taken by each Director due to their individual
background, career development and training.

Director tenure
The Board considers tenure when determining a Non-Executive Director’s independence. No Non-Executive Director has served more than four years

on the Board.

Director tenure

as at 31 March 2021
@ 0-2years I
® 24 years é
@ 4-6years |
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Corporate governance continued

Re-election of Directors

In accordance with the Code and the Company's Articles of Assodiation,
all Directors are subject to election or re-election by shareholders. At
the 2020 AGM each Director in post at the time stood for re-election
and was re-appointed by shareholders. At the 2021 AGM Simen
Kirkpatrick will stand for election and all other Directors will stand

for re-election.

The rules governing the appointment and replacement of Directors
are set out in the Articles, The UK Corporate Governance Code
{July 2018), Companies Act 2006 and cther related legislation.

The terms of appointment for Non-Executive Directors and service
contracts for Executive Directors are available for inspection at the
Company's registered office and head office and will be available at the
202! Annual General Meeting.

Director Induction process
On joining the Board, all Directors receive a personally tailored
induction which includes:

¢ Meetings with Executive Directors, the Chief of Staff,
General Counsel & Company Secretary and other members of senior
management

+ An overview of the Group's governance policies, carporate structure
and business functions

+ Details of risks and operating issues facing the Group

= Visits (in parson and/or virtually) to divisional offices

+ A briefing on key contracts

Alan Lovell's induction included the above as well as virtual meetings
with the Non-Executive Directors. Simon Kirkpatrick joined Mitie in July
2019 and has received a detailed hand-over from Andrew Peeler who
will leave Mitie on 30 june 2021.

Board training and development
Mitie is committed to the cantinual professional deveiopment of
its Directors.

All Directars have access to Mitie's Board Handbook on the electronic
board portal which includes:

s Schedule of matters reserved for the Baard

« Committee terms of reference

» Articles of Association

« Guidance on directors’ statutory duties

» An overview of the Group's directors’ and officers' liability insurance -
arrangements

« Delegated authorities register

» Share dealing procedures

+ Corporate governance and regulatory guidelines

« Key corporate documents and policies

The Board Handbook is subject to regular review and was last updated
in early 2021.

Briefing notes on changes in the regulatory and governance enwironment
are circulated to Directors on an ad hoc basis.

Online training is also available to all Directars on topics such as the
Bribery Act 3010, GDPR, Criminal Finance Act 2017 and anti-slavery.
Additionally, Mitie's Licence to Operate training is available to all
Directors, and Licence to Lead training is available to the Chairman and
Executive Directors. Further detail on Mitie's Learning & Development
core offering can be found on page 39.

Visits (in person and/or virtually) to different business sites and
offices are arranged for Directors to facilitate a deeper understanding
of the business.

Nomination Committee

The Nomination Committee Report on pages 91 to 93 cortains
information on the Company's comphiance with Provision 23 of
the Code.
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Equality, diversity and Inclusion

One of Mitie's strategic pillars is to create 3 ‘Great Place to Work'
for employees, and one of Mitie's values is 'Our diversity makes
us stronger’,

Femate emplayaes accounted for 40% of the workforce and 21%
of senior management and their direct reports (MGX and Mitie
Leadership Team combined) at 31 March 2021,

The Group's approach to business is underpinned by a belief that

all individuals should be treated fairly and have access to equal
opportunities. To attract, recruit, develop and retain the very best
people at all levels, Mitie is committed to respecting and embracing
talent and working to support a culture that is inclusive and reflective of
Mitie's visions and values. In recognition of the Group's diversity-related
initiatives and achievements, Mitie has wan several awards

and accreditations. -

Mitie has a Group-wide Equality, Diversity & Inclusion Policy, the
requirements of which inciude that:

* No job applicant or employee will receive less favourable treatment
on the grounds of sex, race, age, ethnic origin, marital status,
pregnancy and maternity, civil partnership status, any gender
re-assignment, religion or belief, sexual orientation, disability
or part-time/fixed-term work

» Inclusion, equality and diversity will be promoted within the workplace

» An environment will be created where anyone believing they
have been subjected to diserimination, victimisation, bullying or
harassment in the workplace, is entitled and feels safe to raise
such concerns

In implementing the policy, Mitie:

« Ensures that all policies, processes, procedures and practices underpin
delivery of the Equality. Diversity & Inclusion policy

s Cascades indusion lessons learned and shares best practice
throughout the business

« |dentifies key issues and recommends any changes

Mitie has six employee diversity networks, details of which can be
found on page 38. The networks host a variety of face-to-face and
virtual events and contribute to online platforms designed to interact
and share ideas.

In connection with the Group's wider diversity initiatives and its Equality.
Diversity & Inclusion Policy, Mitie is committed to

» Giving full and fair consideration to applications for employment
by dicabled persons, having regard to their particular aptitudes
and abilities
« Continuing the employment of, and arranging appropriate training
for, employees who have become disabled during their employment
« The training of. career development and promotion of
disabled employees

Mitie i a signatory of the Disability Confident scheme with the
Department for Work and Pensions.

Further details of the Group's commitment to diversity can be found
on page 38 and on the website: www.mitle.com.
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The Code: Audit, risk

and internal control

Board accountability and assurance

Risk management approach

Mitie has continued to develop and improve its approach to governance,
risk management and internal control during FY21. During the year, the
risk management framewark has been reviewed to make sure it is
aligned to the organisational processes and strategy as well as helping

10 support corporate governance requirements. The risk managerment
policy and supporting processes have been assessed and revised, and

a Group Risk Commiittee has been introduced, which helps coordinate
the risk processes across the Group. This also allows better coordination
of reporting of risks to the MGX, the Audit Committee and the Board.
The impact of the COVID-19 pandemic, as well as the Rights lssue and
acquisition of Interserve Facilities Management (Interserve) have also
served as valuable learning points to help improve the consistency of risk
processes and ensure risk is managed effectively.

The Board considers the nature and extent of significant risks in setting
the Group's strategy, The Group's delegated authority register (DAR),
which sets out the accountabilities and authority to take decisions on
specific matters within defined finandial limits, has been revised during
the year and authority limits are being aligned at divisional level as part
of the integration of Interserve. This approach helps to disseminate
clearly the appetite of the Board to key risks. This structure ensures a
consistent approach to acceptance and management of risk across the
business and provides the Board with greater visibility of how effectively
risks are being managed.

IT operational and financial systems improvement projects have been
continuing in the Technical Services division and have commenced in
Interserve in order to bring the business onto consistent platforms.
The review and dotumentation of key internal controls in the internal
control framework has also continued during the year. These
programmes will help ensure further the reliability and aceuracy of
management information as well as providing greater visiility of the
effectiveness of internal controls. The work of the Internal Audit
function targets areas of the business where risk management and
internal controls are suspected of requiring improvement, which

has helped to improve the risk management and internal control
frameworks. The Group has an externally hosted whistleblowing

line, and all reports are reviewed, investigated and action taken

as appropriate.

The Group's appraach to risk is set out in more detail below. The
approach to risk management is regularly reviewed by the Board and
MGX and continues to evolve in line with the business structure and risk
profile. The Board understands that effective risk management and a
sound system of internal contrel are essential to the achievement of the
Group's strategy and supporting objectives. The Group Risk Committee
focuses on the risk management framework to increase understanding
of the nature of the risks faced by the Group and the actions and
controls in place to mitigate them. The Audit Committee monitors the
effectiveness of this process.

[ e 2 L S,

Risk culture

It is recognised that the risk management culture within the business

is equally as important as an effective risk management framework

In support of this, the 'One Mitie' Vision and Values have an important
role to play. As well as helping to achieve common ways of working and
clarity of approach for customers and employees, they also help set out,
together with the code of conduct, the framework upon which Mitie's
risk culture is built. Emphasis is placed on the importance of embedding
risk management into all key decisions, such that opportunities to grow
the Group are effectively balanced with effective risk management
decision making. This means that opportunities may continue to be
exploited, provided risks have been properly identified and the
appropriate controls and mitigation plans established, or, in some

cases, potential opportunities are declined if they sit outside the
Group's risk appetite.

The Employee Handbook sets out the expected behaviours for all
employees and supply chain partners and establishes zero tolerance

in specific areas as part of an established ethical business framework.
The Group continues to review and reaffirm its ethical business practice
policies with employees and supply chain partners to ensure awareness
of the vision, values and expected behaviours is maintained.

In addition, in the past year the response to the COVID- 19 pandemic
has served to provide valuable learning points to enhance the risk
management and continuity processes.

Risk management process

The Group’s risk management framework provides a flexibie and
adaptable approach to the identification of risk across all areas of

the business, to meet the demands of the dynamic and fast evolving
environment in which the Group continues to operate, Uttimate
responsibility for risk management lies with the Board, delegated to

the Chief Executive Officer, who further delegates it to the MGX,

with accountability and responsibility assigned to specific risk owners.
The Group risk profile is reviewed by the Chief Executive Officer,
Chief Financial Officer and Chief of Staff, General Counsel & Company
Secretary in advance of formal review and approval by the Board. This
information is captured in risk registers at business unit and functional
level, as well as for large contracts, which are subsequently consolidated
into strategic, operational, financial and regutatory risk categories and
detailed together with any emerging or disruptive risks within the overall
Group risk. register.
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Corporate governance continued

Rigk identification and assessment

The Board carries out robust assessments of the Company's principal
risks, including emerging risks. In doing so, the Board takes both internal
and external perspectives into account to ensure the risk identification
process is thorough. The internal perspective takes into account factors
such as the changing and developing business profile, operational
processes, technology and people, while the external perspective
includes the economic environment, political factors and sector and
geographical risks. During FY2 1, the MGX and Board have regularly
reviewed the impact on the business of the risks associated with the
COVID- |2 pandemic and the associated disruption to the Group's
operations and strategy. in addition, the risks associated with the Rights
Issue and the acquisition of Interserve were specifically reviewed and
disclosed as part of those transactions. A top-down and bottom-up
approach ensures the systematic identification of significant risks to

the business. Once identified, risks are assessed using standard impact
and likelihood ratings to quantify the risk to the achisvement of
business objectives.

Risk assessinents are based on a 'S x 5’ scale ranging from minimal to
catastrophic, with any risks falling into the Group's upper limits having
rmandatory mitigation plans with the expectation that these risks are
rmanaged down to acceptable levels.

Risk mitigation
Each identified risk has a defined control owner who is responsible for
developing and implementing a risk mitigation plan. As part of the risk

- review process, each action and control is required to be reviewed and
formally assessed for its effectiveness in mitigating risk. The Group Risk
Committee provides oversight of the risk processes and monitors risk
mitigation actions.
In addition, audit and risk governance meetings occur at a business unit
level, the terms of reference for which are aligned with the objectives
of the Group Risk Committee and the Audit Committee. The agenda
requires business units to review their top-level risks and the progress of
associated mitigation plans, as well as assess any changes to the external
enviranment and their consequent impact an business units’ risk profile.
In addition, reports from the Internal Audit function and other internal
or external assurance providers are discussed, with the objectives to
share best practice and identify common or emerging risk themes.

Assessment of the effectiveness of the control environment is
undertaken at both business and Group level, led by the Head of
Internal Audit. The Audit Committee formally reviews performance
throughout the year and advises on the effectiveness of the risk
management system in place.

Risk monitoring and review

Risk registers are formally reviewed twice a year. Principal risks to the
business and associated mitigation plans are reviewed by the Group Risk
Committee and then presented to the Board and are monitored on an
ongoing basis. In doing so, the Board cansiders the level of exposure for
each risk against an agreed appetite to the level of risk. During FY21, the
Principal Risks were also reviewed for the Rights Issue and the proposed
acquisition of Interserve, and were published in the associated
prospectuses along with specific risks associated with the transactions.

The risk management framewark is designed to manage, rather than
eliminate, the risk of failing to achieve the objectives and strategy of the
Group and can therefore only provide reasonable, and not absolrte,
assurance against material risk and loss. Details of the principal risks of
the Group are set out on pages 56 to 65. It should be noted that other
risks are identified as part of the risk management process, but these are
not considered to have a material impact on the Group's overall ability
to achieve its business objectives.

The Audit Committee confirms that this risk management process has
been in place throughout FY2| and remains in place up to the date of
approval of the Annual Report. The process is continuing to evolve and
will be subject to review and improvement.
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Internal controls

The Board is responsible for maintaining an effective internal control
framework, Mitie's system of internal control consists of financial,
operational and compliance controls.

The system covers both monitaring and oversight contrals at business
unit level, comprising business leadership review and direction. and
detailed process controls and control activities, which are embedded
in business processes. A comprehensive internal control framework

is being developed which has involved reviewing, improving and
documenting internal controls across the Group and helping to raise
awareness at all levels within the organisation of the importance of
effective cantrols. The framework will also help to ensure compliance
with impending UK legislation on corporate governance, specifically the
internal control reporting requirements.

Mitie's policies and procedures are documented in the Integrated
Management System (IMS} and are available to management and
employees through an intranet portal. Divisional and functional
leadership teams ensure that controls are operating within the processes
and procedures, and that risks are being appropriately managed. The
process of integrating Interserve is ensuring that policies and procedures,
as well as internal controls, are harmonised across the Group.

The Audit Committee conducts a review of the effectiveness of the
systems of risk managernent and internal control annually. This review

is supported by a report from the Head of Internal Audit and includes

a control assessment exercise undertaken by the Internal Audit function
in eonjunction with the business leadership teams. The review focuses
on the key internal controls which manage the risks faced by the
business. The Audit Committee also considers the results of the work
completed by the Internal Audit team, which are reported to it in
regular updates. The internal audit work plan is targeted at areas known,
or suspected to have, weak or ineffective internal controls. Remedial
action plans developed by management to address any control
weaknesses found are monitored by the Audit Cormmittee to ensure
timely closure of the actions. Further detail on this can be found in the
Audit Committee report on pages 94 to 96.

Internal Audic

The Internal Audit function’s authority and responsibilities are defined in
its charter, which is reviewed regularly by the Audit Committee. The
Internal Audit function operates independently and reports directly to
the Audit Committee (administratively to the Chief Financial Officer).
This reporting line offers independence from audited activities and
allows the Internal Audit function to achieve objectivity.

The work of the Internal Audt function helps to provide assurance
over the effectiveness of the Group's governance, and risk management
and internal control frameworks. The Chair of the Audit Cormmittee
oversees the appointment and removal of the Head of Internal Audit
and assesses the Internal Audit function's performance against internal
audit objectives. The annual internal audit plan is approved by the Audd
Committee. All amendments to the approved annual internal audit plan
are communicated to the Audit Committee through periodic update
reports. The results of each internal audit, and any remedial action
plans developed by management in respanse, are documented in an
audit report.

The Chair of the Audit Committee and the Company’s external auditor,
BDO LLP, have access to all internal audit reports issued during the year.
The Audt Committee also receives a quarterly repart on internal audits
completed in the period, and reports from BDO LLP arising from its
audit work. These provide an independent perspective on the Group's
internal financial contral systems.

TR M L
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Golng concern statement

In adopting the going concern basis for preparing the financial
statements, the Directors have considered the Group's business
activities as set out on pages 8 to 29 as well as the principal risks and
uncertainties as set out on pages 56 to 65 and the reverse stress testing
outlined on page 66.

Based on the Group's forecasts for the going concern assessment
period, which include the benefit of the Rights Issue and amendment,
to the terms of the revolving credit facility, the Board is satisfied that
the Group will be able to operate within the level of its facilities for the
foreseeable future, For this reason, the Board considers it appropriate
for the Group to adopt the going concern basis in preparing its
financial statements.

110d2) 2133eng

Further details of the going concern assessment are set out in Note |
to the financial statements on page |46.

Viability statement
The statement is detailed in full on page 66.

In aceordance with the Code, the Directors have assessed the viability

of the Group over the three-year period to 31 March 2024 taking into
account its current position and the potential impact of the principal
risks set out in the Strategic report. Based on this assessment the
Directors have concluded that there is a reasonable expectation that the
Group will be able 1o continue in operation and meet its liabilities as they
fall due over the three-year period to 31 March 2024.

Falr, balanced and understandable

In accordance with Provision 27 of the Code, the Directors confirm that
they consider the Annual Report and Accounts, taken as a whole, to be
fair, balanced and understandable and that it provides the information
necessary for shareholders to assess the Group’s position, performance,
business model and strategy. When arriving at this position the Board
was assisted by various processes including the following:

* The Annual Report and Accounts was drafted by senior management
with overall coordination by Group Finance to ensure consistency
across the relevant sections

* A review was undertaken to assess the consistency of the Annual
Report and Accounts with internally reported information and
investor communications, and to assess the balance between reported
measures and alternative performance measures

+ Reviews of drafts of the Annual Report and Accounts were
undertaken by the Executive Directors, Chief of Staff, General
Counsel & Company Secretary, other senior management and
external advisors

» The final draft is reviewed by the Audit Committee prior to
consideration by the Board

Details of the basis on which the Company generates and preserves
value over the longer term and the strategy for delivering the
Company’s abjectives are set out in the Strategic report. An explanation
by the Directors of their responsibility for preparing the Annual Report
and Accounts can be found on page 128.
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Corporate governance continued

The Code:
Remuneration

Remuneration policies and practices

The Company's remuneration policies and practices are designed
to support strategy and promote long-term sustainable success.
The Remuneration Report on pages 99 to |20 contains information
on the Company’s compliance with the Code prowisions relating

to remuneration.
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Nomination Committee report

Report from the
Nomination
Committee Chair

Nomination Committes members
At the date of this report and throughout FY2| the Nomination
Committee comprised:

Chalrman® Derek Mapp

Committee members Mivedita Krishnamurthy Bhagat
Baroness Couttie

Jennifer Duvaher

Mary Reilly

Roger Yates

* The Senior ndependent Director chairs the Committee i Groumstances where it

waoukd be Pappropriste for the chairman of the Board to dhair the Committee.
All members of the Nomination Committee are considered
independent in accordance with the Code.

Nomination Committee meetings

The Nomination Committee met three times during FY21.

The attendance of individual Committee members can be found
on page 83. )

Key purpose of the Nominatlon Committee

The Nomination Committee evaluates the skills and characteristics
required by the Board and its Committees. In doing so, the
Committee considers the challenges and opportunities facing the
Group and the expertise and diversity required for the future. This
ensures membership of the Board and its Committees conbinue to
remain appropriate.

Key responsibilitles of the Nomination Committee
The key responsibifities of the Nomination Committee include:

« Regularly review the structure, size and composition (including the
skills, experience and knowledge required) of the Board compared
1o its current position and make recommendations to the Board
with regard to any changes

+ Ensure plans are in place for an orderly succession to Board and
senior management positions and oversee the development of
a diverse pipeline for succession

» Consider the length of service of the Board as a whole so that
membership of the Board is regularly refreshed

« identify and nominate, for approval by the Board, candidates to
fill Board vacancies as and when they arise

« Keep under review the number of external directorships held by
each Non-Executive Director

¢ Review the results of the Board performance evaluation process
that relate to the compasition of the Board

+ Keep the Board Inclusion Policy under review to ensure its
effectiveness and alignment with best practice

The Nomination Committee's Terms of Reference are available at
www.mitie.com/investors/corporate-governance.

Key activities during cthe year

Composition

As it does annually, the Nomination Committee reviewed the
composition and leadership of the Board and each of its Committees
during FY21. The Nomination Committee is satisfied that the Board's
composition and diversity has been appropriate throughout the year,
having regard in particular to the integrity, skills, knowledge and
experience of its Directors and the size and nature of the business.
A skills matrix can be found on page 85:
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Nomination Committee report continued

External Board evaluation process

LA O e T T
Pli—n it PR

Outcomes from the externally led evaluation conducted for FY20, were reviewed at the March 2021 Nomination Committee meeting and Board

meeting and are set out below.

Process followed for FY20 evalugtion

March 2020

Engagement, scope and focus of review agreed
~

May 2020 :

A review of the previous 12 months’ minutes and

papers for Board and Committee meetings, output

from previous evaluation, terms of reference,

matters reserved for the Board and cther

related governance material was conducted by
Belincda Hudson

v
September 2020
List of interdewees confirmed, and nterview
slots diariseq

~

October-November 2020

Belinda Hudson conducted confidential interviews
with Board members and senior managemant

~/

Noveniber 2020

Belinda Hudson attended and observed Board
and Board Committes meetings

~

November-December 2020

Findings were collated and evaluated by
Belinda Hudson

'

December 2020
Belinda Hudson provided a report to the Board

~

March 2021

Outcarnes of the external Board evakation were
established, and actions agreed

Succession planning

Outcomas/suggestions

WMUM

To review any gaps in experience of the Board.

The Nomination Committee reviewed and discussed
the Board skills matrix (see page 83) at its March 2021
meefting.

To ensure the Chairman shares his thinking and insights
to a greater extent and to hold Non-Exeastive
Director only sessions.

Two Non-Executive Director only sessions have been
diarised for FY2L

To encourage the Non-Exeautive Cirectors to provide
2 better balance of constructive challenge, suppart and
recopnit

" Non-Exequtive Directors have been encouraged to

underiake withaut compromising depth of questianing,

To undertake a regular review of the CEQ and MGX
mernbers both in performance and behaviour,

To be undertaken at the two Non-Exeautive Director
only meetings. CEQ to be invited to attend in part

To encourage the CEO to have regular sessions with
each individual Non-Executive Director.

NEDACEQD meetings 1o be diarised.

To encourage the Board to plan langer term strategic
options.

To be undertaken at annual strategy day in Septernber
2021 and updated at each Board meeting.

The Board to regularty review the culture withinthe
Board, MGX and across the Group for consistency
with the Purpose, Values and Strategy.

Is already assessed via several mechanisims such as the
Designated Non-Executive Director, through the NPS
and Upload Survey. Will be enhanced by the whole
Board through site visits when COVID- 19 permits.

To indude broader managemerit team members at
Board dinners.

To be planned when appropriate, subject to COVID-
19 restrictions.

The Board recognises the importance of succession planning and Board refreshment and maintains succession plans for the Board and

senior management.

During FY21, the Nomination Committee discussed succession planning at two of its meetings.

The Board considered both the Board skills matrix and the Board Diversity and inclusion Policy in the context of succession planning as tools to help
identify potential composition needs for the future, and to ensure that plans are pro-active, and not just reactive in nature.

The tenure of mernbers of the Board is relatively short. The Chairman was appointed in May 2017 and, except for the Chief Executive Officer, all other
Directors have been appointed subsequently. All Non-Executive Directors had served for less than four years at 31 March 2021, While no immediate
changes to the Board are anticipated, there may be some changes in Committee membership in order to ensure that all Non-Executive Directors
receive experience and exposure on all main Board committees,
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The meetings also focused on succession planning for the position of Chief Financial Officer to replace Andrew Peeler, All appointments to the Board
are subject to a formal, rigorous, and transparent appeintment process, and are made based on merit and objective criteria. The appointment process
followed for the position of Chief Finantial Officer is detailed below,

1" Candidate requirements ' A detailed candidate profile setting out required Gpabiities and experience was agreed. The Lygon Group was
appointed to fadifitate the process* =l".’
2 Sarch The process to appoint the new Chief Financial Officer was led by the Chiel Executive Officer who considered a ]
list of diverse candidates. A shortlist of candidates was invited for interview, °§
3 Assessment tools To deliver an objective, we!l fourdled assessment of capability and potential, the candidates were also invited to -§
complete a short round of occupational tests and questionnaires aimed at measuring key personal competencies g

according to success factors already identified.

4 Interviews & presentation The first round of interviews was conducted by The Lygon Group to assess the candidates’ fit with the role and
key competendies, and to allow a discussion of the highlights from the psychometric tests. A written report was
then submitted to the Chief Executive Officer.

Subsequent interviews were held with the Chiefl Executive Officer and other members of the Board.
Shortiisted candidates were asked to perform a set exerdise involving a presentation to the Chairman and Chair
of the Audit Committee. They also met with members of the MGX

5 Announcement The relative merits of each candidate were discussed, and it was agreed that Simon Kirkpatrick should be
proposed to the Board for appeintrment. The Board approved Simon's appointrent as Chief Financial Officer
effective | Aprl 2021,

* The Lygon Group had no other connection with the Comypany or individual Directors.

Mitie's other succession planning measures include Leadership Team Development Programmes and Strategic Account Manager Academy, the latter
now also including Strategic Account managers from Interserve Facilities Management. These help to ensure the business develops a diverse pipefine of
talented individuals ready to step up to senior and business-critical roles. Further detail can be found on page 39.
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Director external appointments and time commitments

The Normination Committee reviewed the time commitenents of Non-Executive Directors to ensure that there were no concerns regarding
overcommitment. This review considered the number of appointmerits, their scope and the size and type of company in which the role is held, the
views of major sharehofders and the fatest published guidelines and recommendations.

Diversity and inclusion

Mitie has a Board Inclusion Palicy which recognises the importance of the Board's membership reflecting diversity in fts broadest sense. At its meeting
in March 2021, the Nomination Committee agreed an additional objective should be added to the policy with regard to ethnicity, and in line with the

Parker Review, to ensure there is at least one Director from Black, Asian and Minority Ethnic communities, provided this remains consistent with the

skills and diversity requirements when seeking a new appointment to the Board.

The policy also sets diversity objectives including to:

+ Ensure the Board's membership reflects a combination of demographics, skills, experience, race, age, gender, educational and professional

_ backgrounds which provides a range of perspectives, insights and challenges needed to support good decision making and reflects the diverse
workforce at Mitie

» Maintain a balance so that a minimum of 30% of the Directors are women, provided this remains consistent with the skills and diversity requirements
when seeking a new appointment to the Board

» Support and monitor activities to increase the percentage of senior management roles held by women and other under-represented groups
across Mitie

It is the Board's intention that female refiresentation on the Board be maintained at a level higher than the 33% recommended by the Hampton-
Alexander review, although it is recognised that there may be periods of time when the balance falls below this during the search and recruitment
process. The Committee is pleased to report that 50% of the Directors are women. A breakdown of the gender balance of those in senior
management and their direct reports can be found on page 86. -

SIUaLUalels |BIDUBLY

Mitie's Board Inclusion Policy is available at www.mitle.com/investors/corporate-governance.

Derek Mapp
Chair of the Nomination Committee

DocuSigned by:

Dk Magy

COEF2958EBFC4EA. .
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Audit Committee report

Report from the
Audit
Committee Chair

Audit Committee members

Mary Reilly was appointed as Chair of the Audit Committee on
3| July 2018, having been a member of the Committee since

| September 2017. Mary has a wealth of experience as 2 non-
executive director and chairing audit and risk committees.

She has extensive relevant and recent accounting, finance and
management experience. Mary's full- biography can be found
on page 71.

At the date of this report, and throughout FY2 1|, the Audit
Committee comprised independent Non-Executive Directors
who are 2l considered ‘appropriately experienced to fulfil their

duties, having held senior finance roles across a number of sectors.

Their full biographies can be found on pages 69 to 71.

Chalr Mary Relly

Committes members Nivedita Krishnamurthy Bhagat
Baroness Couttie
Roger Yates

Frequency of Audit Committee meetings

The Audit Committee met { | times during FY21. For the
Directors’ attendance, see table on page 83. Invitations to attend
meetings are normally extended to the Group's external auditor,
the Chairman, the Chief Executive Officer, the Chief Financial
Officer, other members of the Board, the Chief of Staff, General
Counsel & Company Secretary, the Director of Group Finance,
the Group Financial Controller and the Head of Internal Audit.

The Audit Committee alsc meets with the external auditor
and the Head of Internal Audit without the Executive
Directors present.
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Report from the Audit Committee Chalr
As Chair of the Audit Committee, | am pleased to present my report
to shareholders.

It has been an intensive year for the business, and therefore also for the
Audit Committee. The COVID- 19 pandemic has presented an evolving
risk environment, the rights issue and refinancing have brought technical
challenges, and the acquisition of Interserve Facilities Management
(Interserve) has added opportunity but also complexity to the business.
The business also appointed a new Chief Financial Officer on | April
2021, following an extensive search,

Given this complex environment, | have made a conscious effort to
increase the frequency of contact with senior finance staff throughout
the year, which gave me an opportunity to gauge the extent of any
significant issues that emerged and monftor progress.

Despite the challenges, pood progress has been made by the Group
during the year to standardise processes and controls across the
enlarged business, manage the associated risks and ensure rigour around
the related financial reporting, inchuding:

+ The adoption of a new risk framework (1503 1000) and establishment
of a plan to drive improvements in risk management. One of the key
steps was the creation of the Group Risk Committee to facilitate and
ensure alighment with corporate defliverables and drive the risk
management process across Mitie.

The review of Interserve’s balance sheet, accounting policies,
processes and controls as part of the acquisition accounting and
integration processes. Training has been provided to the Interserve
FM finance teams to ensure consistent application of Mtie's
accounting policies, and areas of good practice have been identified
within the Interserve processes which have been retained,

The annual Internal Audit plan was kept under continual review to
adapt to the changing risk environment facing the business, mainly
the impact of the COVID-19 pandermic and the acquisition of
Interserve. This resulted in multiple changes to the plan with a focus
on supporting the business teams in maintaining effective internal
controls throughout the period of disruption and integration, The
development of the internal control framework has also continued,
which will ensure Mitie is able to comply with impending UK legislation
in this area.

The divisional finance teams were also guided through the impacts
of the COVID- |9 pandemic on complex areas such as revenue
recognition and the UK Gavernment’s job retention (furlough)
scheme, to ensure compliance with laws and regulations and
consistent application of Mitie's accounting policies.

The COVID- 19 pandemic continued to have an impactin FY2( on
Mitie's business, both in terms of the delivery of services to customers
and the way in which the Group has operated. However, through
rigorous planning and regular communication bath between Mitie's
finance teams and with the external audit teams, we were able to
overcome the challenges of sodial distancing restrictions and working
remotely, with no major impacts to systems, financial reporting, internal
controls or the external audit. The FY2§ financial reporting process
was conducted in this eavironment and 1 am pleased to say that this
reporting has maintained the high standards required and has been
delivered in a robust and transparent manner.
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In a letter dated |9 January 2021, the Financial Reporting Council (FRC)
informed Mitie that it had carried out a review of Mitie's Annual Report
and Accounts (ARA) for the year ended 31 March 2020 (FY20). 1 am
pleased to report that in that letter, the FRC noted that it had no
questions or queries that it wished to raise. The FRC did highlight a
number of matters to be considered during preparation of the FY21
ARA, to the extent that users of the accounts would benefi from
enhanced disclosure, which have been duly incorporated.

Matters presented to the Audit Committee related to the acquisition
of Interserve were often complex and judgemental. These included
matters in refation to the shareholder circular on the proposed
acquisition, such as the histaric financial information, the pro forma
financial information and risk factors. Subsequent to completion of
the acquisition on 30 November 2020, matters in relation to year-end
reporting of the acquisition were alsa challenged by the Audit
Committee including judgements an the apening balance sheet, and

in particular the valuation of acquired intangible assets.

140das nEareng

The business continues to progress its transformation programme,
which was reflected in the nature of some of the matters presented
for consideration by the Audit Committee. These judgements also had
to be assessed in the context of the COVID-19 pandemic, which
added anather layer of complexity in some areas. This transformation
programme was scheduled to complete by the end of FY 2| However,
the COVID- 19 pandemic caused some workstreams to be put on hold
and, as a result, the programme is now expected to complete in FY22,

In addition to fulfilling its normal programme of activities this year, the
areas of focus for the Audit Committee in relation to the FY21 financial
staternents have been:

+ Assessing the judgements made by management in respect of
acquisitions and disposals made by the Group. In particular the Audit
Committee has assessed and challenged management's judgements
related to the acquisition of Interserve, including the determination
of fair values of assets and liabilities on the opening balance sheet,

and valuation of the consideration paid. The Audit Committee also
considered and questioned judgements related to prior year disposals,
such as the retained liabilities refated to the Social Housing business.
Considering the appropriateness of disclosures made in relation to the
Interserve acquisition.

Challenging management's judgements in relation to areas potentially
impacted by the COVID- 19 pandemic, such as the estimate of
deferred contingent consideration for the Catering business disposal,
the testing of the carrying value of goodwill for impairment, the
adequacy of provisions for the recoverability of debtors, the
recoverability of deferred tax assets in relation to losses and the
evaluation of potential onerous contract prowvisions.

Considering the classification of certain costs within Other ltems and
associated disclosure, by reviewing the framework of controls around
the assessment by management, and challenging the nature of the
costs, to ensure the result is that a reader of the Annual Report and
Accounts is provided with an improved understanding of the
underlying results of the business.

Challenging the approach taken by management to support the

going concern and viability statements set out on pages 146 and 66
respectivety, taking mnto account the potential impacts of the

COVID- 19 pandemic.

Further detail regarding the Audit Committee and its work can be found
on pages 94 to 98.
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In conclusion, the Audit Committee can provide positive assurance to
the Board that the Annual Report and Accounts 2021, when taken as a
whole, are fair, balanced, and understandable, and provide shareholders
with sufficient and appropriate information to enable shareholders to
assess the Group's position and performance, business model and
strategy. As Chair of the Audit Committee, | will be available at the 2021
AGM to answer any questions about the wark of the Audit Committee.

Mary Rellly
Chair of the Audit Commitiee

OacuSigned by:
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Audit Committee report continued

Key purpose of the Audit Committee

The Audit Committee provides effective governance of the
appropriateness of the Group's financial reporting and the performance
of both the Internal Audit function and the external auditor. The Audit
Committee also supports the Board in meeting its responsibilities in
respect of overseeing the Group's internal control systerns, business risk
management, and refated compliance activities.

The Audit Committee's Terms of Reference are available at
www.mitle.com/investors/corporate-governance.

Key responsibilites of the Audit Committee in relation

to financial reporting

The primary rote of the Audit Committee in refation to finandal
reporting is 1o review, with both management and the external auditor,
the appropriateness of the half-yearly financtal report and the Annual
Report and Accounts, concentrating on, amongst other matters:

= The consistency of, and any changes to. significant accounting policies
and practices both on a year-on-year basis and across the Group

« The clarity and completeness of disclosures and the context in which
statements are made

*» The methods used to account for significant or unusual transactions
where different approaches are possible

» Whether the Annual Report and Actounts, taken as a whole, is fair,
balanced, and understandable and provides the information necessary
for shareholders to assess the Group's position and performance,
business model and strategy

To aid the review, the Audit Committee considers reports from the Chief
Financial Officer on judgemental areas, and also reports from the external
auditor on the outcomes of the half-year review and year-end audit.

Significant lssues considered by the Audit Committee during
the year

The Audit Committee gives attention to matters it considers to be
impartant by virtue of their size, complexity, level of judgement
required, or potential impact on the financial statements and wider
business model, and matters pertaining to governance. dentification of
the issues deemed to be significant takes place foflowing open, frank and
challenging discussion between the Audit Committee members, with
input from the Chiel Financial Officer, the external auditor, the Head
of Internal Audit, the Director of Group Finance, the Group Financial
Controller and other relevant Mitie employees.

The Audit Committee considered the significant matters set out below,
and in all cases considered to what extent these judgements could be
impacted by the COVID- 19 pandemic. Papers were presented to the
Audit Committee by management, setting out the relevant facts.
material accounting estimates, and the judgements associated with each
item. The extarnal auditor provided a paper setting out its views on each
area of judgement.

The Audit Committee discussed the papers with management,
challenged the undertying assumptions and sought the views of the
external auditor on each matter. For each area of judgement, the Audit
Committee concurred with the treatment adopted by management and
any relevant disclosure presented in the Annual Report and Accounts.

Interserve acquisition

The Audit Committee considered and questioned papers prepared by
management in relation to the proposed acquisition of Interserve, These
papers inchuded judgements made in the shareholder circular, including
those related to the historic financial information, the pro forma financial
infarmation and the assessment of risk factors. Subsequent to
completion of the acquisition on 30 November 2020, the Audit
Committee has also challengad papers on the opening balance sheet
process, induding the determination of fair values assigned to assets
acquired and liabilities assumed., and also the fair value of consideration.
As part of this the Audit Committee sought to understand the approach
taken to the valuation of the acquired intangible assets, which included
the involvement of an external valuations specialist, and the Audit
Committee discussed the methodology used and assumptions applied.

The Audit Committee is satisfied that the disclosures made within
the FY2] financial statements in relation to the Interserve acquisition
are sufficient.
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Evaluation of the gain on disposal of the Catering business

The Group disposed of its Catering business in FY20, which resulted in :
a gain on disposal. The Audit Committee has considered papers

prepared by management explaining the judgments made to remeasure

the gain on disposal in FY2 . This remeasurement involved the

estimation of the deferred contingent consideration receivable, which

the Audit Committee questioned in the context of the impact that the

COVID- 19 pandemic is having on the catering sector. Following this

assessment, the Audit Committee concurred with management's view

an the associated impairment.

Provisioning for legacy contractual Habiiitles

Under the terms of the disposal of the Social Hausing business, the
Group retained liability for certain contractual issues for completed
contracts, Management has made judgements to arrive at the provisions
recorded in the financial statements, and the Audit Committee
considered papers prepared by management setting out the basis for
these judgements.

Revenue recognition

Due to the complexity and scale of many of the Group’s contracts, and
the impact of the COVID- |9 pandemic, revenue recognition continues
10 be an area of focus for the Audit Committee. The Audit Committee
has received updates from management throughout the year and has
also reviewed and discussed papers by management on specific areas of
ravenue recognition where judgement is required, including long-term
private finance initiative (PF) lifecycle contracts. In particular
management presented papers covering a revenue recognition review
performed in refation to the contracts acquired with the Interserve
business. which the Audit Committee discussed and challenged.

Valuation of goodwill

The Group carries goodwill as an intangible asset on its balance sheet in
respect of businesses it has acquired (see Note 12 to the consolidated
financial statements}.

The Group considers the carrying value of all goodwill on at feast an
annual basis, or when an indicator of impairment has occurred. The
valuation and impairment review of goodwill is assessed for each
individval cash-generating unit (CGU) and considers the balance sheet
value of the goodwill compared to the net present value of the post-tax
cash flows that are expected to be generated by that CGU. The
approach involves an estimation of the future cash flows expected to be
derived from each CGU and the selection of appropriate discount rates,
which are then applied 1o the cash flows to calculate a net present value.

The cash flow forecasts used in the review were derived from the most
recent strategic forecast, which was updated to reflect the expected
impacts of the COVID. {9 pandemic on the business and was reviewed
and approved by the Board.

Management concluded that there was no impairment using either
the updated forecast or the downside scenario. The Audit Committee
has considered papers prepared by management and has challenged
the assumptions and methodology applied to assess the carrying value
of goodwill,

The need for provisions in respect of potentially

onerous contracts

As part of the year-end process, management performs a review of
contracts to assess whether any coritracts may be onerous over the
remaining term of the contract, and therefore may require an onerous
contract provision, The COVID- (9 pandemic was specifically considered
as part of this review, both in terms of the short-term impacts, but also
the potential longer-term effects.

The Audit Committee has reviewed the information provided by
management, as well as the views expressed by the exterhal auditor,
and has challenged the bases for conclusions on key contracts,

The Audit Cormmittee also specifically challenged management's
assessment of the requirement for the recognition of a liability,
or disclosure of a contingent liability, for the potential Information
Commissioner's Office (ICO) fine related to the interserve
cyber incident.
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Other material accounting judgements

Management has continued to operate the structured process for the
identification of material accounting judgements made, which are
assessed at both a divisional and Group level, in arriving at the results.
The judgements with a significant actual or potential impact on the
Group's results are presented to the Audit Committee for consideration.

In addition to the matters outlined above, the Audit Committee has
also considered papers prepared by management in respect of the
following matters:

+ The recoverability of trade receivables and accrued income, with
specific challenge from the Audit Committee related to the potential
impacts of the COVID- 19 pandernic

« Provisioning for, and disclosure of contingent liabilities related to,
the Group's participation in multi-employer pension schemes

» The recoverability of deferred tax assets. in particular in relation to
losses, where recoverability may be impacted by the effects of the
COVID- 19 pandemic

+ Provisioning for commercial settlements, disputes and other
contractual liabilities

Allegations of fraud

In instances where allegations of fraud have been reported, these

were investigated as a matter of priority by the Internat Audit function
and reported 1o the Audit Committee. The Internal Audit reports
summarising the issues, conclusions and recommendations, were
reviewed and discussed by the Audit Committee, The Audit Committee
then supported the implementation of any required actions, aimed at
preventing future occurrence of similar issues and enhancing internal
processes and controls,

Use of Alternative Performance Measures (APMs)

The Group's performance measures continue to include some measures
which are not defined or specified under IFRS. The Audit Committee
has considered presentation of these additional measures in the

context of the guidance issued by the European Securities and Markets
Authority (ESMA} and the Financial Reporting Council {FRC) in relation
to the use of APMs, challenge from the external auditor, and the
requirement that such measures provide meaningful insight for
shareholders into the results and financial position of the Group.

In particular the Audit Committee challenged the classification of certain
costs within Other ltems, ensuring that there is a robust framework of
controls around the assessment, and that the classification and disclosure
is appropriate, with the aim of providing a reader of the Annual Report
and Accourtts with an improved understanding of the underlying resutts
of the business. This was achieved through the review by the Audit
Committee of detailed papers prepared by management throughout
the year, setting out each category of Other Htems, analysing the costs
reparted within each categery and dacumenting the rationale as to

why these costs were both incremental to business as usual and directly
related to the category.

The Audit Committee challenged as to whether any costs had been
rejected from the Other fems category. based on the framework of
controfs around the reporting of Other ftems. Management confirmed
that the divisions continued to engage proactively with Group Finance to
discuss whether potential costs woutd qualify as Other fems.

The Audit Committee concurred with the judgements made by
management in respect of the presentation of the APMs, Furthermore,
the Audit Committee concluded that clear and meaningful descriptions
have been provided for the APMs used, that the relationship between
these measures and the equivalent IFRS measures is clearly explained,
that the IFRS measures are afforded equal prominence to the APMs,
and that the APM; support understanding of the financial statements.

A reconciliation of the APMs to the equivalent IFRS measures is
provided in the Appendix — Alternative Performance Measures on
pages 21 | to 213.

Review of the Group's going concern and viability statements
The Audit Committee has reviewed the Group's assessment of going
concern, The base case forecast used for this assessment includes the
ongoing impact of the COVID- 19 pandemic on each of the Group's
operations, The Aydit Committee also reviewed the Group's viability
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assessment over a period of three years to 31 March 2024, which
considered a range of scenarios that were based on the potential
financial impact of the Group's principal risks and uncertainties.

After due consideration, the Committee concluded that the assumptions
used in both thesa assessments were appropriate, and reflected the
Group's principal risks and uncertainties. The Comeittee has also
reviewed the Group's reverse stress tests and challenged management
as 1o the likelihood of any such scenario occurring, to assess whether it
was reasonable to assume that the likelihood of any such scenario was
remote. Factors that were considered include the current trading
performance compared with the base case, the severity of the downside
scenarios considered in the context of how the Group has traded since
the irpact of the COVID-19 pandemic cornmenced, and further
mitigation actions available to management.

Given that the Group's £250m revelving credit facility and £121.5m
of US Private Placement notes mature during the forecast period, the
Committee questioned management to test the assumption that the
facilities will be refinanced on materially similar terms.

aodas sifneng

As a resutt of these discussions, the Committee concurred with
management that no material uncertainty existed.

The more detailed assessment of the Group's tong-term viability is set
out in the Viability Statement on page 66.

internal Audit

The COVID-19 pandemic and the acquisition of interserve had a
significant impact on the risk profile of the business during the year, and
consequently the Internal Audit plan for FY21 was subject to greater
review and change than in previous years. The initial plan was presented
to and approved by the Audit Committee in March 2020, prior to the
initial lockdown period for the pandemic, All changes to the plan were
discussed with the Chair of the Audit Committee and approved by the
Audit Committee.

During the initial months of FY21, which coincided with the first
COVID-19 lockdown, the Internal Audit team concentrated their efforts
on helping to advise the business units on internal contro! and business
continuity enhancements, to ensure that a robust control environment
was maintained throughout this period. Subsequently, the focus moved
to delivery of the annual Internal Audit plan.
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The audit plan considered the effectiveness of internal processes and
controls, Group-wide and functional processes, major contracts.
individual divisional processes and strategic processes; as described, the
impact of the COVID-19 pandemic and the Interserve acquisition have
also been major considerations.

AWl [enueLy

Some key areas of focus in the FY21 audit plan have included:

s A review of the internal controls in the ‘purchase to pay' processes
across the Group;

» A post-implementation review of a time and attendance system
introduced into the Cleaning business within the Business
Services dvision;

« An audit of the contract management processes in a major account
focusing on governance, reporting and ongoing contract management
processes; and

* An audit of compliance with the furlough scheme.

Regular updates were provided to the Audit Committee throughout
FY21 by the Head of Internal Audit These covered the resuits of the
audit work undertaken and developments in the internal cantrol
environment, highlighting areas where improvements in risk, governance
and control processes were required. In addition, progress on the
development of the internal control framework, in which the key
internal controls across the business are being reviewed and
dacumented, was presented ta the Audit Committee. As well as
improving the awareness of the importance of internal controls in
the business, the framework will ensure Mitie is able to comply with
impending UK legislation on corporate governance.

Through the updates from the Head of Internal Audit, the Audit
Committee also monitored the progress by management in completing
actions to address the findings from Internal Audit reports. There has
been good progress in ensuring the actions are dosed by the agreed
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Audit Committee report continued

completion date, however this remains an importart area of focus for
the Audit Committee, and management is required to provide an
explanation if planned closure dates are missed.

Senlor Accounting Officer update .

The Chief Financial Officer presented a paper to the Audit Committee
detailing the processes in place to ensure that the relevant controls had
operated effectively during FY21, thereby supporting signature of the
Senior Accounting Officer certificate. The Audit Committee considered
this paper and was satisfied with the approach taken by management.

External audic

The Audit Committee is committed 1o ensuring the independence,
effectiveness, and objectivity of the external auditor, and reviews the
performance of the external auditor in respect of audit related services
and non-audit services every year.

BExternal auditor effectiveness
The Audit Committee monitored the conduct and effectiveness of the
external auditor through its assessment of:

* The experience, expertise, and perceptiveness of the auditor

» The planning and execution of the agreed audit plan and quality
of reports from the auditor

« The conduct of the auditor, including the Audit Committee’s
experience of interaction with the auditor.

In addition to receiving written reports from the external auditor and
from management. the Audit Committee also conducted private
meetings with the external auditor and separately with management.
These meetings provided the opportunity for open discussion and
feedback on the audit process, the responsiveness of management,
and the effectiveness of both the internal and external audit team:s.

The Audit Committee is aware that the external auditor {(BDO) has been
subject to a review by the FRC's Audit Quality Review (AQR) team in
respect of the audit for the year ended 31 March 2020. The Audit
Committee Chair shared the AQR Inspection Report with the Audit
Committee, and alse discussed the findings directly with the BDO partrer.
The Audit Committee noted the scope of the review, the key findings
raised, and an area of good practise identified, together with BDO's
proposed plan 1o address the findings. The Audit Committee was satisfied
with BDO's response to address the findings raised, and the BDO plan was
implemented as part of the audit for the year ended 31 March 2021.

Non-audit services provided by the external auditor

The Group has a non-audit services policy, approved by the Audit
Committee, that ensures the external auditor remains independent and
objective throughout the provision of its independent audit services and
when formulating its audit opinion. This non-audit services policy is
underpinned by principles that ensure that the external auditor does not:

* Audit its own work

» Make management decisions for the Group

* Create a conflict of interest

+ Find itself in the role of advocate for the Group

The Group non-audit services policy has been updated to reflect the
requirements of the FRC's Revised Fthical Standard 2019, which
became effective from 15 March 2020 and further fimits the types of
non-audit services that external auditors can provide. Under the revised
requirements, permitted services are largely those required by law or
regulation, loan covenant reporting, other assurance services clasely
related to the audit or annual report, and reporting accountant services.
The Audit Committee confirms that the updated Group non-audit
services policy is consistent with the FRC's Revised Ethical Standard 20195.

Under this policy, prior to the appointment of the external auditor to
provide any permitted non-audit services, approval must be obtained
from the Chair of the Audit Committee, A report of all non-audit
services performed by the external auditor during FY21, irrespective
of value, was submitted to the Audit Committee.

A summary of the fees paid 1o the external auditor for FY21 is set out in
Nate 6 to the financial statements. Fees for other audit-related services
of £115,000 primarily related to the review of the haf-yearly financial
report. fees for reporting accountant services of £1,875,000 related to
the rights issue and Interserve acquisition, which were perrmitted under
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the Group non-audit services policy, and fees for other non-audit
services of £9,000. The Audit Committee considered reports from both
management and the external auditor, which included monitoring of
fees for permitted non-audit services compared with the FRC fee cap.

" none of which raised concerns about external auditor independence.

Appointment and reappointment of the external avditor

The Group undertock a competitive external audit tendering process in
2017 and BDO LLP (BDO) was selected as the Company's external
auditor with effect from 19 September 2017.

Scott McMaughton was the lead partner for BDO on the audit of Mitie
for the year ended 3| March 2021 and was the lead partner for the
previous three years.

For FY21, BDO continued to provide external audit services to the
Group. However, BOO acting as the Group auditor utilised the services
of Grant Thornton who acted as component auditors for Interserve.

The Audit Committee considers annually the need to tender the audit
for audit quality or independence reasons. There are no contractual
obligations in place that restrict the Group's choice of statutory auditor.

The Audit Committee confirms that the Group is in compliance with the
Statutory Audit Services for Large Companies Market Investigation
{Mandatory Use of Competitive Tender Processes and Audit
Committee Responsibilities) Order 2014,

Assurance

In accordance with the FRC's Guidance on Risk Management, Internal
Control and Related Financiat and Business Reporting and the Code,

the Board performs a formal annual assessment of the operation and
effectiveness of the Group's internal control framework. covering all
material controls including financial, operational and compliance controls,
and updates this assessmenit prior to the signing of the Annual Repart
and Accounts,

These activities are monitored at executive and divisional leadership
level to ensure that control improvements are implemented
appropriately and that they are effective. The Head of Internal Audit
assesses the application of control environment improvements and
attends Audit Committee meetings to provide regular updates on the
effectiveness of the Group's internal control framework and the results
of the internal audit work undertaken.

Features of the internal control and risk management frameworks that
ensure accuracy and reliability of financial reporting include:

+ A culture of good governance. integrity, competence, fairness,
and responsibility

» Group policies and procedures to support and ensure consistency
throughout the business

« Clearly defined responsibilities, delegated in accordance with the
Group’s delegated authority register

¢ A defined arxd agreed approach and appetite to managing risks facing
the business

» The identification of key internal controls and clearly defined
responsibility for their effective functioning

Accountability for internal control and risk management systems is
devohved into each division and any control weaknesses within divisions
are investigated and resolved. Management and the Audit Committee
seek to ensure that their cause is understood. and mitigating actions are
taken to limnit the potential for recurrence. In view of the work of the
Iternal Audit function, management and the external auditor, it is
considered unlikely that a weakness within a particular division would
have a material impact on the Group.

Reviaw of whistleblowing processes

Part of the Audit Committee’s role is to ensure that appropriate
procedures are in place in relation to whistleblowing. Mitie has
continued to operate its independent whistleblowing service via an
independent third-party provider. An update on whistleblowing activity
is provided to the Board at every Board meeting.
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Directors’ remuneration report

Statement from
the Remuneration
Committee Chair

FY21 was a transformative year for Mitie.
Following the acquisition of Interserve
Facilities Management, the Remuneration
Committee has reviewed the remuneration
policy to ensure that it continues to
support the Group's strategy and
promotes the long-term sustainable
success of Mitie,

On behalf of the Board, | am pleased to present the Directors’
remuneration report for the year ended 31 March 2021.

The report is split into three main parts:

« Executive remuneration at a glance. This sets out a summary of
our approach, including how we intend to operate under our policy
and remuneration outcomes for the year,

The Annual Report on Remuneration. This provides more detail

on the above, as well as setting out other remuneration-related

disclosures,

« The remuneration policy. Our existing policy has been in place since
it was approved by 99.7% of shareholders at the 2018 AGM. In
accordance with the normal three-year cycle we are presenting a new
policy for approval at the 202t AGM. The palicy review and the main
changes are summarised below.

*

The Remuneration Committee has addressed a number of issues during
the year. | have described below the approach the Committee has
taken, together with the context in which key decisions were made.

Response to COVID-19

Mitie's main aim during the COVID-19 pandemic was to ensure its
colleagues felt informed, supported and recognised for their efforts.
Mitie introduced new benefits to support the health, financial and mental
wellbeing of colleagues, and produced a dedicated benefits guide, which
was publicised throughout the year. More information is available in the
People Section on pages 38 to 40,

As part of the Group’s cost-saving measures in response to the COVID-
{9 pandemic the Non-Executive Directors and Chief Executive Officer
(CEO), and members of the Mitie Group Executive (MGX) (including
the Chief Finandial Officer {CFO}) volunteered 30% and 20%

-reductions to their fees/salaries respectively for a period of five months

from April 2020. Salaries and fees returned to their normal level in
September 2020,

In addition, taking into account the impact of the COVID-19 pandemic
and the decision to nat recommend a final dividend for FY20, Phil
Bentley waived his FY20 bonus, for which the formulaic outcome was
65% of the maximum. This is consistent with how all senior exaecutives
at Mitie were treated, in that no FY20 bonuses were paid.

Remuneration review and new policy

Over the last year, the Committee has reviewed the remuneration
arrangements for Executive Directors and the management team, to
make sure they best support the Group's business strategy, reflect best
practice and are aligned with shareholders’ interests. As part of our
review of the policy we consulted with major shareholders. We have
taken into account the feedback we received and incorporated it into
the development of the new policy.

Qur review concluded that our existing pokicy was generally aligned with
Mitie's underlying purpose and values. However, taking into account the
acquisition of Interserve Facilities Management ('Imerserve'), the
Committee identified an opportunity to improve the alignment of the
policy with the long-term strategy through the introduction of the one-
off Enhanced Delivery Plan. Other than the addition of the Enhanced
Delivery Plan, the current policy is largely being rolled forward with a
small number of changes to reflect emerging views on executive pay and
the requirements of the updated UK Corporate Governance Cade.
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Directors’ remuneration report continued

+ Pensions. For any new Executive Directar appointments, including
the new CFO. Simon Kirkpatrick. pension benefits offered will be in
line with the wider workforce. We will also be reducing the existing
pension benefits of the CEQ. Phil Bentley, to this rate by | january
2023. In light of the Interserve acquisition, we are in the process of
reviewing pension arrangements across the Group and will disclose
details of the workforce pension rate once this review has taken place.
Post-employment share ownership requirements. In line with
evolving market practice Executive Directors will be expected to
maintain a shareholding in Mitie post departure.

Introduction of the Enhanced Delivery Plan. This is a one-off
plan for the three-year performance period ending 31 March 2024,
which will sit alongside our usual framework and is described in more
detail below,

Further detail on the changes to the policy are provided in the
Executive remuneration at a glance section following this statement.
The new policy is set out in full in our policy report.

Enhanced Delivery Plan (EDP)

in November 2020, shareholders approved Mitie's acquisition of
Interserve. This is a transflormative acquisition for Mitie, expanding its
scale, footprint and penetration of key segments, creating the UK's
largest facilities management company and accelerating the delivery of
the Group's long-term technology-led strategy. The acquisition enhances
Mitie's competitive positioning with customers, unlocks significant growth
opportunities through strategic account management. We set our aim to
generate cost synergies at a menthly run rate equivalent to £€35m per
annum by end of FY24, while strengthening its balance sheet and margin
accretion. 1t also provides a broader platform for Mitie's ESG activities,
including its Plan Zero commitment, and for developing its people,
creating a great place to work.

To incentivise Mitie’s senior leadership team to deliver the benefits
from the acquisition and the generation of superior shareholder value,
the Committee is proposing the introduction of a one-off share plan,
the EDP.

The EDP will be linked to superior Return on Invested Capital
performance, as well as exceptional cost and revenue synergy targets,
measured over the three years ending 31 March 2024.

Phit Bentley and Simon Kirkpatrick will be granted care awards of

| 60% and 65% of base salary respectively, which are subject to the
achievement of stretching performance measures. They will have the
opportunity to earn up to 4x the core award for truly exceptional
performance. The Committee has adopted a number of safeguards to
ensure that out-turns are commensurate with performance. Awards will
be subject 1o a cap so that the maximurmn share price growth delivered at
vesting cannot exceed 200% growth in the face value of the award at
grant. The vesting of awards will also be subject to both an absclute
share price underpin and a net debt underpin.

The Committee believes that the EDP is the right plan for Mitie to
support the business at a key stage in its transformation and in a
competitive market will work to secure the management team for the
next three years in generating superior shareholder value. The detailed
features of the plan, induding the performance measures and underpins,
have been developed following an extensive shareholder consuttation
process and | would fike to thank those shareholders who took the time
to engage with us and to provide input

Further details on the EDP are set out on pages | 10and 116.
Remuneration decisions and outcomes In respect of FY2!

Salary and fees

In recognition of the impact of COVID- (9 the Committee decided to
freeze the satary for the CEQ, Phil Bentley, for FY22. The CEQ's salary
will therefore remain at £900,000. The CEQ's salary has been
unchanged since his appointment in 2016. The salary of Andrew Peeler,
who was interim CFO until 31 March 2024, was £400,000 per annum
since his appointment in 2019 and has remained unchanged.
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FY21 bonus

Phil Bentley's annwal honus for FY2| was based on profit, revenue and
strategic/individual performance. At the end of the year the Committee
assessed performance against the targets and was mindful of the latest
shareholder guidance and market sentiment. As such the Committee
gave careful consideration to the year's context taking into account the
experience of colleagues, stakeholders and shareholders.

FY2I was an exceptional year. The Company continued its swift and
dacisive response to the COVID- 19 pandemic protecting the business,
colleagues and customers from unprecedented levels of uncertainty.
Mitie management recognised the importance of caring for colleagues
and the great work they do, providing critical services to Mitie's clients
and keeping the country running. During the year Mitie has been able to
enhance the reward offering for alf colleagues as detailed below and has
recruited more than 15,000 peaple since the start of the pandemic
many of whom are frantline workers or directly supporting the fight
against COVID- 19 by working in test centres.

Despite the challenges of the pandemic, during the year management
were also able to recognise a significant opportunity for Mitie shareholders
in the form of the acquisition of Interserve. This transformative
acquisition required the raising of capital which the management team
were also able to successfully deliver through the rights issue which was
supported by a significant majority of sharehalders.

As well as successfully completing the nterserve acquisition and caring
for colleagues, Mitie management maintained a focus on the core
business and delivered resilient financial performance exceeding targets
set at the start of the year. Revenue for the year was £2,589m, including
the impact of Interserve. Strong cash management in the year has also
resuited in a closing net debt of £86.7m which exceeded expectations.
Taking into account the robust financial performance, management
made a decision to repay the furlough suppert received in respect of
colleagues employed directly by Mitie's operations as well as the
amounts in respect of PAYE and VAT deferral.

As a result of the exceptional efforts of the management team Mitie has
entered FY22 in a robust position with a major opportunity to deliver
significant benefits for colleagues, shareholders and other stakeholders.
As such the Committee determined that it would be appropriate for
executives to receive an annual bonus in respect of FY21. In making
this decision the Committee also took into account the leadership
shown by Phil Bentley since his appointment and the fact that he has
voluntarily waived annual bonus payments in respect of Y7, FY18
and FY20 totalling £1,656,000. Fallowing their assessment, the
Coarmmittee has determined that Phil Bentley will receive an annuat
bonus of 78.6% of maximumm. Further detaifs are provided in the
Annua! Report on Remuneration.

Andrew Peeler's bonus arrangement which was capped at 50% of
base salary and tied to role-specific objectives for FY21 was paid in
part in January 2021 (£125,000) and the remainder {(£75,000) is not
due for payment until the end of his assignment which was extended to
30 june 2021.

2018 LTiP

The Committee assessed the outcome of the August 2018 LTIP awards
granted under the plan against two performance measures: Adjusted
Earnings per Share (EPS} growth; and cash conversion. Following a
review of performance against targets, the Committee determined that
50% of the award would vest in August 202 1. This is described in more
detail in the Annual Report on Remuneration.

The Committee challenged itself to ensure that bonus and LTIP
outcomes were appropriate in the round and was comfortable that the
outcomes were appropriately commensurate with both organisational
and individua! performance. The Committee therefore considers that

. the policy oparated as intended,

R i
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Incentives approach for FY22

For FY22 the Committee is intending to operate the annual bonus and
LTIP using the same broad framework that was used for FY21. Phil
Bentley's maximum bonus and LTIP opportunity will be unchanged at
[60% and 200% of base salary respectively. The annual bonus will be
based on financial and strategic targets with the mix of measures as
follows: revenue (35%); profit (35%); free cash flow (0%); individual
objectives {10%); and other strategic targets (1 0%). Following a review
of the performance measures used under the LTIP the Committee is
intending to introduce a measure linked to ESG performance. The
introduction of this measure recognises the importarce of sustainability
1o the business and supports and aligns with Mitie's Social Value
Framewark. The LTIP will be based on performance against: adjusted
EPS (50%), cash conversion (35%) and ESG targets (1 5%).

Andrew Peeler will receive the remainder of his FY21 bonus (£75,000)
and will nut participale in Ue anigl bonus plan or LTIP (or FY22.
Andrew receives a cash allowance of 3% of base salary in lieu of
pension, which is in line with the rate currently available to the majority
of the workforce.

CFO appointment

On 17 March 2021 the Company announced the appointment of Simon
Kirkpatrick as CFO with effect from | April 2021. Simon’s remuneration
arrangements have been set in line with the shareholder-approved
remuneration policy. Simon will receive a pension cash allowance
equivalent to 3% of base salary, which is m line with the rate currently
available to the majority of the workforce. He will be eligible for

a maxirmum annual bonus of 130% of base salary and a maximum

LTIP award of 150% of base salary. Simon's annual bonus and LTIP

will be subject to the same framework set out above for Phil Bentley.
Recognising that this will be Simon's first executive director
appointment, his salary has been set at £350,000, which is at the lower
end of the market and more than | 8% lower than the salary of the
pravious CFO to serve on a non-interim basis (Paul Woolf at £430,000).
Qver the coming years, as Simon develops in the role, the Committee
expects to increase his salary to be in line with the market. As a result,
we anticipate awarding salary increases that are above the rate received
by the wider workforce, subject to his performance and development.
The Committee acknowledpes that praxy advisory bodies may highlight
these phased salary increases as a repeated annual area of concern.
However, the Committee considers that this is the most appropriate
approach in the circumstances and provides Simon with the opportunity
to develop in the role. Simon will participate in the EDP and will be
granted a core award of 65% of base salary.

Workforce remuneration

The Interserve acquisition is transformative for Mitie and the
Committee considers that it also presents a significant opportunity for
the wider Mitie workforce to contribute to the success of the combined
business. The Committee has finalised proposals to reward colleagues
and to encourage wider share ownership through enhancements to the
Share Incentive Plan (SIP). In April 2021 the Company launched Mitie
Free Shares, which focus on rewarding the Group's frontline heroes.
Those colleagues earning under £30,000 per annum will be given 100
free shares, and there is a sliding scale up to colleapues earning in excess
of £60,000 per annum who will be given 25 free shares. The Company
has also announced that the current One-for-Ten matching share offer
under the SIP will be enhanced through the One-for-Twa Share Plan
that will be launched in sumimer 2021,

Within the wider workforce there was an annual pay review in April
2021, which for salaried colleagues received increases of between 0%
and 4% depending on performance rating (the overall cost being 2.5% of
the salary budget) and for hourly colleagues was in line with abligations
through the Real Living Wape and National Living/Minimum Wage. The
Group Annual Bonws Plan for FY21 paid out for eligible colleagues. In
FY21 enhancements to the benefits package were rolled out to all
frontline colleagues, including those who were formerly with Interserve,
and a review is planned of pension arrangements.

L

The Remuneration Committee

The members of the Remuneration Committee are all Non-Executive
Directors and are fisted in the table on page 83. During the year ended
31 March 2021, the Committee met seven times. For the Directors’
attendance, see the table on page 83. '

The Committee has responsibility for determining the remuneration
of Mitie's Executive Directors and the Chairman, taking into account
the need to ensure Executive Directars are properly incentivised to
perform in the interests of the Company and its shareholders. The
Committee is also responsible for setting the remuneration for other
senior executives, including the Mitie Group Executive.

The Committea’s Terms of Reference are available at
www.mitie com/investors/corporate-governance.

The Committee regularly consuhts with the CEQ and key HR executives
on various matters relating to the appropriateness of rewards for the
Executive Directors. However, the CEQ and other Executive Directors
are not present when matters relating directly to their own
remuneration are determined. This is also the case for other executives
attending Committee meetings. The Company Secretary attended the
meetings as Secretary to the Committee, The CEQ and HR executives
attended the meetings by invitation only.

Share plan renewals

Our all-employee share plan rules are due to expire in 2021 and we are
therefore asking shareholders to approve renewed plan rules alang with
new rules for the LTIP which is not due to expire until 2025. The
majority of existing plan rules have broadly been rolled forward with
minor updates to reflect the latest market practice. At the 2021 AGM
shareholders will be asked to approve the Mitie Group pic Long Term
Incentive Plan, the Mitie Group pic Savings Related Share Option
Scheme and the Mitie Group pic Share Incentive Plan.

Conclusion

In addition to the approval of the renewed plan rules mentioned above,
we will be seeking approval for the Directors’ remuneration report
(advisory vote), the policy report (binding vote} and the plan rules for
the Enhanced Delivery Plan (binding vote) at the 2021 AGM. | welcome
your views and feedback on any item.

Jennifer Duvalier
Chair of the Remuneration Committee
jennifer.duvalier@mitie.com

DocuSigned by:

Juanifr Dhwralior -
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Directors’ remuneration report continued

Summary of
remuneration policy

Excluding the one-off awards to be made under the Enhanced Defivery Plan for FY22, the Executive Directors' standard remuneration approach is
made up of the following elements:

Fixed - Vanable

0 0 o @ o o

Executive incentives and link to strategy
The following table scts out how the intended measures across the incentive plans for FY22 support the Group's strategy and KPls:

Sustained end Strong cush-
renewed profit growth Quallty dient base jgenerstive business Strategic targets
Annual bonus & 35% profit & 3% revenue & 0% freecashflow & 20% strategic objectives
’ (inc ESG)
LTIP & S0% acfusted EPS & 35%cashcorversion & 15% ESG measures
EDP & 5% synerges " 75%ROIC

Note: details of the FY22 annual bonus targets will be disclosed in the FY22 remuneration report.
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UK Corporate Governance Code: Provision 40
The following table sets out how the revised Remuneration Policy addresses the factors set out in the UK Corporate Governance Code:

. The Committee considers that Mitie's remuneration structures are transparent and welcomes open
and frequent dialogue with shareholders on its approach to remuneration. Major shareholders have
been consulted on the Committee’s approach to remuneration, including the proposed changes to the
Remuneration Policy and introduction of the Enhanced Delivery Plan which are subject to approval by
shareholders at the 2021 AGM.

Clarity

1s0day ofdaeng

The overall remuneration policy is designed te be comprehensive without becoming overcomplicated
and to encourage Executive Directors to concentrate on the profitable growth of the business. When
developing the remuneration arrangements, the Committee was conscious of ensuring the

overarching structure remained simple and easy to understand for both shareholders and participants.

Simplicity

Risk The Committee considers that the structures of the incentive arrangements do not encourage
inappropriate risk-taking. The following best-practice measures are in place to minimise risks:

» Deferral under the Anmual Bonus, the LTIP holding period, the EDP holding period and the shareholding
requirement, induding post-cessation, provide a dear link to the ongoing performance of Mitie's business and the
experience of shareholders;

+ The Committee has discretion to adjust the formulaic outcomes if it considers that they are not reflective of the
underlying performance of Mitie or the indhidual;

« Malus and dawback provisions apply to the Anrwal Bonus, LTIP and EDP.

[
o]
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o
=
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Predlctabllrty One of the Committee’s principles is that the majority of reward opportunity for Executive Directors
shoukd be provided through performance-related incentives linked to the Group's strategic goals and
taking account of the Group's attitude to risk; reward under these incentives is linked to both individual
and Group performance. Page | 18 sets out four illustrations of the application of the proposed
reruneration policy including the potential opportunity levels resulting from threshold, target and
maximurm performance under the Annual Bonus, LTIP and EDP.

L

Performance measures and target ranges under the Annual Bonus, LTIP and EDP are designed to be
sufficiently stretching in order to ensure out-turns are fully aligned with Mitie's performance.

Proportionality

As above, the Committee has discretion to override formufaic outcomes in order to ensure
performance is reflective of Mitie's underlying performance.

Al fgn ment The Committee believes in an approach to executive pay which is commensurate with value creation
for shareholders. The proposed remuneration policy and the Company's incentive schemes have been
to culture designed to drive appropriate behaviours cansistent with Mitie's purpose, values and strategy.

SIUIWANITIS [BDUBLIY

All employee Incentive arrangements
The Company also operates SAYE share option and Share Incentive Plan arrangements, including Mitie Free Shares, allowing employees to participate in

share ownership and to share in corporate success over the medium term.

Worlforce engagement on executive remuneration

In addition to her role as the Chair of the Remuneration Committee, Jennifer Duvalier acts as the Company’s designated Non-Executive Director
responsible for oversight of the Board's engagement with the workforce. In this role Jennifer has engaged regularly with the workforce on a broad range
of topics including reward and benefits. The Company also undertakes an annual engagernent survey which includes a range of specific questions on the
Company's pay practices. This survey also presents the workfarce with the oppartunity to ask its own questions about employee ar executive reward.

Thraugh the feedback from the engagement survey, supplemented with Jennifer's findings from her regular direct engagement with the workforce, the
voice of Mitie employees is heard at Remuneration Committee meetings. This enables the Remuneration Committee to take into account the views of
employees when considering executive remuneration and the pay and employment conditions throughout the wider workforce.
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Directors’ remuneration report continued

Executive remuneration
at a glance

How we intend to operate our pollcy for FY22

This table summarises the approach for remuneration arrangements for Phil Bentley as CEQ for FY21 under the current policy approved by
shareholders at the 2018 AGM, alongside how the Committee intends 15 apply the new policy in FY22 for Phil Bentley as CEO and Simon Kirkpatrick
as CFO, subject to shareholder approval at the 2021 AGM. Andrew Peeler's remuneration arrangements as interim CFO are set out separately on

page 106,
At a glance ) Fr2l Fra2
Base salary CEO: £900000 CEO: £900,000
As part of the Group’s COVID- 19 cost saving measures  CFO: £350.000
the CEQ volunteered a 30% reduction in his salary for
five months from Apnil 2020
Pension cash allowance CEO: 20% of basc salary CEQ: 20% of base salary
CFQ: 3% of base salary
Maximum bonus CEC: 160% of base salary CEO: 160% of base salary
opportunity CFO: 130% of base salary
BO”US deferral 50% of bonus deferred into shares which vest after at  50% of bonus delerred into shares which vest after at
' least two years least two years
- Bonus performance 70% inancial, 10% strategic 70% finandial, 30% strategic
measures — mix
Bonus performance Revenue (35%), profit (35%). and strategic targets (30%)  Revenue (35%), profit (35%). and strategic targets (30%)
measures — metrics A
Maximum LTIP CEO: 200% of base salary CEO: 200% of base salary
opportun'rty CFO: 150% base of salary
LTIP performance Adiusted EPS (50%). and cash conversion (50%) Adjusted E(Fl’g 9(30%), cash conversion (35%), and ESG
measures
measures
LT'P ho|d|ng period Shares released after at least five years {vesting after Shares released after at least fne years (vesting after
three years plus two-year holding period) three years plus two-year holding period)
of two years after vest h
Enhanced Delivery NIA CEQ: core award of 160% of base salary
P CFO: core award of 65% of base salary
Plah Opportunlty Awards are subject to a multiplier of up to 4x based on
stretching performance measures
Enhanced Delivery Plan ~ na Retum on invested capil (75%) and syrgies (25%)
performance measures o ot share price
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At a glance Fr2l Fra2z

Enhanced Delivery Plan ~ .~a Shares released after at e e yeurs estng e
oldi I : th s b o i
holding period of two ree years phus two-year holding period)

years after vest g
&

Share ownership 200% of base salary 200% of base salary 3
h Executive Directors will be expected to maintain their ’ 3
requirements sharehoiding &t 100% of their ownership requirement 1

for one year post departure, reducing to 50% lor the
second year post departure. or in either case the actual
shareholding on departure if lower

Malus and clawback As per palicy approved by shareholders 2t 2018 AGM  As per policy approved by shareholders at 2021 AGM
provisions
Single figure for FY2I
The table below reports a single figure of total remuneration for each of the Executive Directors for the financial year ended 31 March 2021 and their o
comparative figures for the financial year ended 31 March 2020, o
[
Note: Andrew Peeler joined the Board as interim Chief Financial Officer on 2 January 2020 and the information in the single figure of total 3
remuneration for FY20 anly reflects his period as an Executive Oirectar. The LTIP figure disclosed for Phil Bentley for FYZ0 is in respect of the 2016 ]
and 2017 LTIPs and has been adjustéd from the figure included in the FY20 remuneration table to reflect the actual valuation based on the closing share ®
price on the first date of vesting of the awards, being 3 August 2020 (32.35p) and includes dividend equivalents accrued until the first vesting date.
Phil Bentley
4 202t £ 2020
@ Salary 787500 @ Salary 900000
@ Benefits 20625 ' @ Benefits 27508
@ Pensions 180000 & Pensions 180,000
@ Bonus 1131186 @ Bonus - g
@LP 622086 e LP 922348 a
Total 2,741,397 Total 1,029,856 E_
B
3
2
Andrew Peeler _ ]
€ 2021 £ 2020
@ Salary 365,666 @ Salary 98,551
@ Benefits 997 @ Benelits -
@ FPensions 12000 @ Pensions 2957
@ Bonus 200000 @ Bonus ' -
@ LTIP - @ LTIP -
Total 579,643 Total 101,508

Further information on the above is provided in the Annual Report on Remuneration.
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Directors' remuneration report continued

Annual Report
on Remuneration

Executive Director remuneration (subject to audit)
The table below reports a single figure of total remuneration for each of the Executive Directors for FY2 1 and their comparative figures for FY20.

Yoo Sahary? Benefis' Pension’ mJ;: g LnP mn;:; Tom)
Phil Berttiey 2021  £787500  £30425  £I60.000  £988,125 £i,131,185  £622,086 £1,753272 L2.741,397
2000 £900000 £27508  £180000  £1.107508 0 912348 922348 £2029856
Andrew Peeler’ 02 66,566 €997  £12000 {379,663  £200,000 €0. £200000  £579,663
2020 £98551 £ £1957  £101508 £0 £0 € £101508

Notes:

1| Ancirew Pesler was appoutted to the Board as interm Chief Financial Officer on 2 Jarwary 2020 and the information in the table in respect of FY20 sets out his eamnings as an Exeautive Director
froan that date to 31 March 2021 when he resigned from the Baard.

2 Towﬁbamﬁeimd#eCOWDl?wﬂ&nkHﬂﬂuﬂquPedwmmadammMmdxﬁmtape:ﬁvdfhdﬁksahriesforalmﬂlpabdfmIApnllOlD.

3 Benefiy are caloulated in termns of UK taable values and relate 1o the cost of private medical cover, car aliowance and finandialiax planning advice. Phil Bentley has received the use of an electric
car for a periad of eight months during FY21, which attracts 0% benefit in kind tax.

4 The persion benefi disclosed above comprises cash allowances in lieu of pension contributions for Phil Bertiey and Andrew Peeler of 20% and 3% of base salary respectively. Due to an

nmweerrnrAn&m?eeb‘spumnashib«mmdﬂ.ﬁ?nrqamuﬁﬂﬂmsammﬂfmumom table.

5 Anrual borns payable in respect of the firancial year includes arty deferred elemert at face value at the date of award. Further information about how the level of the award for FY2 | was
determined is provided on pages 107 and 108.

& TheLTPﬁg.rredbdosadforH\iBauieyforFﬂlsnrupeﬁdﬂ\eZOlBLTﬂ’mdhsbemMnhe«mhrmmhg average share price of the bst three months of FY21
(51.74p) and indudes dividend equivalents acarued over thes period. This share price is below the share price at the grant date and therefore none of the amourt in the table above s attributable
to share price apﬁmﬁnhul{mmmwhkmdmmdﬁmmdsprmmdmpageIIOTMLTPTgndsdo:edfoerB&ﬁeyforFﬂOsnrapectofme
2046 and 2017 LTIPs and has been adiusted from the figure incuded in the FY20 rermuneration table to reflect the acuual vahuation basad on the closing share price on the first date of vestng of
the awards, being 3 August 2020 (31.35p} and inchades dvidend equivalents aconued until the first vesting date.

Non-Executive Director remuneration {subject to audit)
The fees for the Non-Executive Directors for FY2| and their comparstive figures for FY20 are set out below:

020" 2020
£000 £000
Derek Mapp . 197 225
Nivedita Krishnamurthy Bhagat - 45 52
Baroness Couttie? 52 59
Jennifer Duvafier 52 &0
Mary Reilly 52 &0
Roger Yates 52 59
Alan Loved® ) 10 -
Total : 461 515
Neotes .
1 Tomitigate the impact of the COVID- 19 pandamic the MNon-Exequtive Directors volunteered 30% reductions i the fees for a five-month peried from April 2020.
1 Nmmmﬁhwmmmwmwﬂummﬁvﬁhdh«m
3 Alan Lovell Chairman of Interserve Group Limited, appurtedwﬂ\eaoardw | Jarwiary 2021 fokowing Mite's acquisition of Interserve Fadiities Management from How Limited, a
gbsxi’aryofkﬂermGro-.meed.m]ONwe«b& 2020, Alan resigned from the board on 5 March 2021 foliowing the sake by How Group Limited of shares representing 105% of the

Company's issued share capital
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Base salary and benefits
Since his appointment on | November 2016, Phil Bentley's annual base salary has been £900,000. Taking into account the impact of COVID-19 the
Committee has decided to freeze the salary for the CEQ for FY22.

Commencing 9 December 2019, with no review planned, the annual base salary for Andrew Peeler was £400,000. Andrew resigned from the Board-
on 31 March 2021 and will leave the Company on 30 June 2021.

Simon Kirkpatrick was appointed as Chief Financial Officer and to the Board with effect fi rc;m | April 2021 and his annual base salary for FY22 will
be £350,000.

Benefits are as described in the notes to the Executive Director remuneration table on page 106, No changes in benefits are planned for FY22.

yoday mZaeny

The Non-Executive Director fees were last reviewed by the Board in March 2019. Taking into account the impact of COVID- 19 no increases are
proposed for FY22 which will therefore be in line with FY21 as follows:

2021 200
£000 £000
Chairman fees? ns 275
Nor-Executive Directar core fees’ 52 52
Addidonal fees:
Senior Independent Director 7 7
Chair of a Committee 8 8 o
o
Notes 2
| The core fees of £52.000 per 1o each Non-Executive Director {induding the Chairman) would ordinarily total £3 12,000 for FY22. Tota! fees inchuding additiona duties would 2
ordburlyanmtmcsiﬁowrorﬁg;’dﬁsl 109 acusl for FY21). € ) o e z
2 The Chairman's fee is inclusive of the Non-Executive Director core fes and no additional fees are paid to the Chainman where he & chairman or a member of ather Committees. °
3 For Nor-Executive Cirectors, individual fees comprise the cane fee and additional supplernental fees for the Senior independent Director and for chairing Cammittees 1o reflect the greater
responshility and time cormmitment required.
Annual Bonus Plan FY21I
Awards in respect of FY2| were considered under the ABP. Phil Bentley was eligible for a maximum borws opportunity of |60% of base salary. Andrew
Peeler was eligible for a maximum bonus opportunity of 50% of base salary.
Phil Bentiey's award was structured by reference to performance against a blend of financial (70% of the bonws opportunity) and strategic targets (the
remaining 30%). At the threshold level of performance for financial targets, 25% of the maximum bonus opportunity is due, with 50% of the maximum
bonus opportunity due at the target level and 100% at the maximum level. Between these points the out-turn is determined on a linear sliding scale basis.
m
As set out in the Remuneration Committee Chair's statement, FY2| was a transformative year for Mitie. Afthough the business was negatively impacted 2
by the COVID-19 pandemic, the response was strong, both in terms of ensuring the health and wellbeing of frontline colleagues, but also in terms of a
refinancing of the RCF and completing the acquisition of Interserve to position Mitie strongly for the future. f
The Remuneration Committee gave careful consideration to the annual bonus out-turn for FY2| and took into account the experience of Mitie ?‘;
shareholders, colleagues and other stakeholders. Recognising the exceptional performance of management in balancing the many challenges of the year, ‘3‘,
the Committee considered that it would be appropriate to pay an annual bonus. E

The Group performed strongly in respect of FY21, As set out in the table below the formulaic outcome for the annual bonus for Phil Bent.ley was

78.6% of the maximum.
Performance measure Weighting Perforrancs range’ Performance Out-tzn (% of bonts oppartunity)
Operating profit! 35% of the award £59.1m threshold £63:4m 14.6%
£65.7m target
£72.2rmn maximum
Revenye? 35% of the award £2.251m threshold £2.589m 5%
£2370m target
£2.488rm maxmum
Free cash flow 10% of the award -£} 1 2m threshold -£245m 0%
-£92m target,
-£72m maximum
Onher strategic targets 10% of the award N/A The Committee corsidered performance 9%
against the strategic objectives set out
below and determined that the out-tum
was 30% of the maxamum for the CEO.
Individual objectives 10% of the award N/A The Commitiee corsidered performarce  10%
against the strategic objectives set out
below and determined that the out-turn
was 1008 of the maximum for the CEQ.
Notes

Operatirg profit before other tems from continuing operations.

2 Rewmmhdngsfweofmvmmrsandmmsfm%

3 Performance targets have besn increasad to reflect the cortritution of for the period foflowing the acqussition. The Committee |s comfortable that the adjsted figures are appropriate
and are no less stretching than the orignal targets.
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Directors’ remuneration report continued

The strategic targets and individual objectives set for Phil Bentley were as follows:

Strasegic targets

Strategy » £200m rights issue fully underwritten and supported by exdisting shareholders
« Extension of Revolving Credit Fidiity, to December 2022 supported by existing bank syndicate
= Interserve acquisition dleared by the Competition and Markets Authority and approved by shareholders
* Accelerated acquisition synergies, delivering more than £4m in-year smergies

Incividtial objectives

Mobilise integration PMO, * Integration PMO successfidly mobiised o

comprising external change * Composition of Integration PMO transitioned from majority external resources to majority MitieAnterserve resources

experts and combination of ® Specialist external resource in Procurement assisting in transformation of procurement function, leveraging the enlarged Mitie Group's
Mitiefinterserve resources approximately £1.5bn of spend with suppliers

Develop planto deliver  * Multiple synergies identified and plan developed to deliver synergies by end of FY23
synergies from Imerserve
transaction

Enhance net promater « Net Promoter Score increased by 20ppt to +50
sore

Enhance employes » Ernployee engagement increased by Spptto 55%
engagemerit
Launch Plan Zero and gain  *  Suctessfully launched Plan Zero Playbook
ESG accreditation = Secured Industry recognition of Mitie's ESG focus, as evidenced by:
- Intrease in Carbon Disdosure Project rating to A- in December 2020, making Mitie the only tUK-based FM provider
with a Leadership rating

= Ranked number | Business Support Services company globally by Sustainalytics
- MSCI rating increased 10 AA in December 2020
- SFMI Gotd Award (Sustzinable Facilities Management Index)

Increase MGX diversity * MGX gender diversity increased from 0% to 20%
« MGX BAME diversity increased from 0% to 10%
o Led two Big Equity summits and mentored several BAME employees

Maintain talent pipeline « Simon Kirkpatrick announced as Group CFO on |7 March 2021

The bonus structure and assessment was as follows:

Financial performance Non-fnanaal performance Total bonws payable
%ofsalary %ofsalary %ofsalary Xofsalary %ofsbary %ofsaary Deferred
payabledt payableat payableast % of slry payable st payablest  paysblest Kofsday  Towmlbonus Cash shares
threshold rget  maximom payable threshold target  madmum payable L£000 £000 £000
Phil Bentley 28% 56% 1125% 794% 0% 4% 48% . 464% 1131 566 565

Andrew Peeler’s award was structured by reference to performance against objectives specific to his roles as Chiefl Financial Officer, as detailed below.

Borusy. objectives

« To mentor and develop internal Finance heads with a view to estabiishing their candidacy for the Group role
= To achieve Group Centre cost savings
= To successfully complete the refinanang of the Company's Revolving Credit Faciity

The Committee considered the objectives set for Andrew Peeler and were satisfied that they had been successfully achieved during his role

as interim CFQO.

Annual Bonus Plan FY22

The ABP will be operated on similar terms for FY22. The maximum bonus opportunity for FY22 for Phil Bentley and Simon Kirkpatrick will be

160% and 130% of base salary respectively.. Their awards will be payable by reference to performance against a blend of financial (70% of the
bonus opportunity) and strategic targets (the remaining 30%). However, if none of the financial targets have been achieved, no bonus will be payable
by reference only to the strategic targets. 50% of any bonus entitlement will be deferred.

Details of the targets will be disclosed in the FY22 remuneration report.

LTIP awards granted In FY2{ {subject to audi)
On 1| August 2020, the following conditional LTIP awards were granted to the Executive Directors

MNurriber Face value % of base Performnance Performance % vesting at
Award Type of shares' {£000) sahry conditions pericd threshoid
Phil Bentley Performance  Nilcost 5278592 £1.800000 20K0% Performance  Threefinancial  25%
LTIPAup20  options conditions are  years ending
setoutinthe 31 March 2023
table below

Notes:
1 Number of shares was caloulated based on the average dosing miidle market price of 34.1p for the fast five trading days before the date of grant
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LTIP awards granted in FY2| are subject ta two performance measures, adjusted EPS and cash conversion. These awards will vest in 2023 conditional
on performance against the following measures:

Perforrmance measure ‘Weighting Performance rangs Vesting of portion of the award {performarnce peried three years ending 3 | March 2023}

Ad]usted Eamings per 50% of the award 6% - 2% pa | Zero vesting if EPS growth, as adjuéted by the Committee as appropriate.' is less than

Share (EPS) growth €% pa. If EPS growth is equal to 6% pa, 25% of the award will vest If EPS growth of 9% 4
pa is achieved, 70% of the award will vest Full vesting for this portion will occur if EPS %
growth of 12% pa or more is achieved. Between 6% and 9% and 9% and | 2%, the o9,
proportion of awards vesting will be determined on a linear sliding scale basis. 5

Cash convarsion 50% of the award B80% - 90% pa Zero vesting if cash conversion is less than 80% pa. At 80% pa cash conversion, 25% of B‘
the award will vest. 70% of the award will vest if 85% pa cash conversion is achieved. -
Ful vesting for this portion will occur if %0% pa cash conversion is achieved. Between
80% and 85% and 85% and 90%, the proportion of awards vesting will be deterrmined
on a linear sliding scale basis.

At vesting the Committee will take into account the impact of the Rights Issue and the Interserve acquisition on the performance measures set and the

Company's performance. The Committee will make any necessary adjustments to ensure that the targets are appropriate and not materially easier or

harder to satisfy than originally intended.

The Committee has the discretion to determine the performance measures and how the performance ranges applicable to the award are applied,

including discretion to adjust them in the event of changes in IFRS accounting standards, while ensurmg that they are not materially easier or harder to

satisfy than the original performance measures and ranges. o

e
LTIP FY22 &
Phil Berttley and Simon Kirkpatrick will be granted LTIP awards of 200% and | 50% of base salary respectively in respect of FY22. H
=}

The Committee has reviewed the performance measures used under the LTIP and, recognising the importance of Mitie's Social Value Framewark, B

determined that it would be appropriate to introduce a third measure linked to the achievernent of ESG targets. The performance measures will be:

Adjusted EPS (50%): cash conversion (35%); and ESG targets (15%). Recognising that this is the first year that ESG targets have been used for the LTIP

the Committee will determine the vesting in respect of this elernent based on an assessment of progress against six ESG metrics for which aspirational

targets have been set which the Committee will take into account when assessing overall performance. In recognition of the volatility impacting FY2 1

given the impact of COVID-19 and the Interserve acquisition, the Committee determined that the EPS performance targets would be set as absolute

targets instead of growth targets.

The awards will vest in 2024 conditional on performance against the following measures:

Performance measure ‘Weighting Performance range Vesting of portion of the award (performance period three years ending 31 March 2024)

Adjusted Earnings 50% of the award "69p-78p Zero vesting if EPS, as adjusted by the Committee as appropriate, is less than 69p. If -5“

per Share (EPS} EPS is equal to 69p. 25% of the award wil vest. I EPS of 74p Is achieved, 70% of the 3
award will vest. Full vesting for this portion wall occur if EPS of 7.8p or mare is achieved, 5
Between 69p and 7.4p and 7.4p and 7 8p the proportion of awards vesting will be E
determined on a linear sliding scale basis. 5

Cash conversion 35% of the award 80% — 90% pa Zero vesting if cash corwersion is less than 80% pa. At B0% pa cash conversion, 25% of %
the award will vest. At 85% pa cash conversion. 70% of the award will vest. Full vesting E

for this portion will occur if 90% pa cash corversion s achieved. Between 80% and
85% and 85% arxd 90%, the proportion of awards vesting will be determined on a
near sliding scale basis.

Greenhouse gas emission redudiion: 60% reduction in Scope | and 2 net emissions versus the FY20 baseline

Fleet zero carbon: 65% of Mitie's total fleet is zero tailpipe emissions

Employee engagement: improve employee engagement by éppt

Customer engagement: improve net promoter score (NPS) by 6ppt

Gender diversity. increase percentage of women holding senior teadership rales to 30%

Ethnic diversity: increase percentage of BAME colleagues holding senior leadership roles to 10%

ESG targets 15% of the award

The Committee has full discretion to ensure that the level of any vesting outcome is appropriate based on the overall performance of the Group and
the shareholder experience.
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Directors’ remuneration report continued
L |
Detalls of August 2018 LTIP award vesting in FY22

The Committee assessed the outcome of the August 2018 LTIP awards (based on FY2! results) granted under the plan against a basket of
performance measyres:

Performance Performance Vesting of portion of the sward : Mitie Vesting

measure Weighting range {performarce period three years ending 31 March 2021) performance (% of max)
Adjusted 50% of the 5% - 12%pa  Zero vesting if EPS growth, as adjusted by the Committee as appropriate, is less lessthan 5% pa 0%
Earnings per  award than 5% pa. If EPS growth is equal to 5% pa, 25% of the award will vest. If EPS
Share (EPS) grawth of 8.5% pa is achieved, 70% of the award will vest. Full vesting for this
growth portion will ocaur if EPS growth of 12% pa or more is achieved. Between 5% and

8.5% and 12%, the proportion of awards vesting will be determined on & linear

diding scale basis.
Cash 50% of the 75% - 85%pa  Zero vesting if cash conversion is less than 75% pa. At 75% pa cash conversion, 17.4%pa - 50%
CONversion award 25% of the award wil vest. At 80% pa cash conwversion, 70% of the award will vest.

Fuit vesting for this portion wil occur if 85% pa cash conversion is achieved.
Between 75% and 80% and 80% and 85%. the proportion of awards vesting will be
determined on a Iinear sliding scale basis.

As part of their assessment the Committee took into account the wider cantext. Following their assessment of performance, the Committee
determined that the formulaic cutturn of 50% of maximum was appropriate for the July 2018 LTIP awards. Awards to Executive Directors wilt vest in
August 202| and are subject to a two-year post-vesting holding period.

Enhanced Delivery Plan

As set out in the Statement from the Remuneration Committee Chair, following the acquisition of Interserve the Committee has proposed the
introduction of a one-off share plan in FY22. Developed in conjunction with a significant shareholder consultation process the EDP has been introduced
in order to incentivise and reward management for successfully unlocking the growth opportunities presented by the Interserve acquisition. The EDP
operates alongside the existing framework and directly measures the success of the acquisition aver the next three years. Stretching performance
targets have been set with maximurn payouts under the plan requiring truly exceptional performance and resulting in superior returns for shareholders.

In addition, the plan incorporates several best practice features to ensure that executives are aligned with shareholders, including the following:

» Award cap: the maximum share price growth delivered at vesting cannot exceed 200% growth in the face value of the award at grant.

» Holding periad; To provide additional akignment with shareholders, awards 1o Executive Directors will be subject to a two-year post-vesting holding
period so that the total time horizon is five years.

« Share price underpin: The vesting of awards will be subject to an absclute share price underpin. The Committee's intention is that awards will be
granted shortly after the approval of the EDP by shareholders at the 2021 AGM, with the number of shares under award determined using the
average closing share price for the five dealing days prior to the start of the financial year on | April 2021 (being 60.5p). to provide direct alignment
with the performance period. If the average closing share price for the five days prior to 31 March 2024 does not exceed 60.5p, awards would lapse
in full.

« Net debt underpin: Following direct feedback from the shareholder consultation, at vesting the Committee shall also have reference to a net debt
underpin that the average daily net debt for FY24 does not exceed |x EBITDA when determining whether remuneration outcomes under the EDP
remain appropriate. This is intended as an additional safeguard rather than a performance hurdle.

Phil Bentley and Simon Kirkpatrick will be granted a core award of 160% and 65% of salary respectively with the opportunrty to earn up to 4x this level
for delivering truly exceptional performance.

The awards will vest in 2024 conditiona! on performance against the following measures:

Performance measure Weighting Threshald (1 x multipher) Madmurn (4x multiplier)
Retum on invested capital  75% of the award 205% 245%
(ROIC) Thisis 1,140 bps above Mitie's WACC at 3 March 2021 This is 400 bps above the threshold level
of 9.1%.
Synergies split as cost-saving 25% of the award Cost-saving synergies of £35m, in line withthe enhanced  Cost-saving synergies of £56m, representing over-
synergies {85%) and cross- synergies set out in the Novernber 2020 acquisition performance of 60% against the £35m threshold
sefling revenues (15%) announcernent. (Interserve total overheads are ¢.£80m).
Cross-sefling revenues into the Interserve customer base  Cross-seliing revenues into the Interserve customer base
of £50m (Measured as revenue from services not of £100m.
currertly provided by Irterserve to its dients).
For performance between threshold and maximum the proportion of awards vesting wil be determined on a linear
shiding scale basis.

Loss of office payments (subject. to audit)
There have been no koss of office payments to past Directors during FY21.

Payments to past Directors {subject to audit)
There have been no payments to past Directors during FY2! that relate to their period as a Director,
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Percentage change in remuneration of Directors and employees
The table below sets out the change in remuneration of the directors who served on the Board and Mitie’s UK employees, which is considered the most

appropriate group for comparison pyrposes.

Salary® - Benefi’ Bonus
Average pay based on Mitie's UK employees' 25% (208)% (239)% §
Executive Directors 8
Phil Bentiey* (125)% (250% NiA a
Andrew Pecler’ ®3)% NiA N/A B
Non-Executive Directors "
Derek Mapp (125)% - -
Nivedita Krishnamurthry Bhagat (125)% - -
Baroness Couttie (105)% - -
Jennifer Duvafier ‘ (125)% - -
Mary Reilly (125)% - -
Roger Yates (125% . - -
Alan Lovell® N/A - - 0
Notes ' &
I gfeﬁﬂqftmﬂfug}wvgehwmdwaWW&MhWWWFﬂLWWMb&mmMﬁ@WMIhavebemenmdedfordtptrpcses %

1 Aspart of Mitie's actions to mitigate the impact of COVID-19, the Nan-Executive Directors and Phil Bentley, and Andrew Peeler volurteened 30% and 20% reductions in their fees/sdaries
respectively for five montts from | April 2020,

3 ﬁﬂdﬁﬂﬂ;ﬁemrﬁmaﬂﬂﬂr!!huamcmgmeddbme&uﬂpmﬁ.neLTheimhﬂrmfberddeﬁrk'vd\idamemwﬁe'smmmmm%nmminpmcd
the benefit fraure.

4 Phil Bentley's FY20 bonus was £nil as he wahed it

5 And'ewPeelerwasa’g%ma t0 the Boand on 2 January 2020 and resigned from the Board on 31 March 202 |. Andrew’s percentages have been caloulated by comparing his FY 2 salary to an
anrwatsed figure for based on the figures for his period as a Director during that year; his FY20 benefits and borws were énil,

6 Alan Lovel was apported to the Board on { January 2021 and resigned from the Board on 5 March 2021,
CEO pay ratio

The table below sets out the CEO pay ratio in respect of FY21. The previous year's CEQ pay ratio data, as published in the FY20 remuneration report. m
is provided for reference. E

5th percentie Median  75th percentile 5
Yezr Py ranio pay ratio pay ratio E
FY21 Option 8 1434 122:1 1o g
Fr20 Option 8 154:1 139:1 §OB:1 g

The pay ratios set out above were Calculated using the Group's FY21 gender pay data based on employees as at 5 April 2020 under method B. Method
B was selected because it made use of robust, readily available data and did not require additional analysis into the more than 45,500 UK employees
employed by the Group. Total pay was calculated for a sample of employees at each quartile in order to ensure that the three identified employees
were suitably representative of their quartile. A full-time equivalent total pay figure was calculated for each identified emplayee using the single

figure methodology. The hourly pay rates were converted into full-time equivalents based on an assumed 40 working hours per week and exduding
overtime payments.

The CEO pay ratio figures for FY2| are broadly comparable to the figures reported for FY20, The ratios at the 25th and 50th percentile have
decreased slightly. The CEQ"s single figure has increased year on year, primarily as a result of an annual bonus being payable in respect of FY21 whereas
the bonus for FY20 was waived. As a Real Living Wage service provider, Mitie continues to increase pay levels amongst its various contracts and invest
in competitive pay for all employees, Given that Mitie's workforce profile is made up of predominantly frontline customer-facing roles, the employees
at each quartile used to compare Mitie's CEQ's remuneration all operate within a frontline role. The Committee is comfortable that the pay ratios are
consistent with the pay, reward and progression policies at Mitie,

The following table sets out the base salary and total pay figures for the employees identified at each quartile.

25th percentile Median  75th percentile

Year Hement of pay ermployee emplayes employee
Fr2i Base salary (FTE) £18781 £20304 £24347
Total pay {FTE) £19.206 £22.484 £4973

Relative spend on pay
The table below shows the total cost of remuneration in the Group, compared with dividends distributed.

31 March 31 March

w021 2020
Aggregate employee remuneration 1,473 1,269 16.1%
Equity dividends 0 14 (H00)%

Mitie Group plc | Aanual Report and Accounts 2021 1
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Directors’ remuneration report continued

Assessing pay and performance
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The table below provides a summary of the Chief Executive QOfficer’s single figure remuneration over the past ten years, as well as the pay-out and -
vesting levels of variable pay plans in refation to the maximum opportunity. The chart below shows the historical TSR performance over the same
period, with Mitie's TSR restated for the bonus element of the 2020 rights issue. Three indices (FTSE 250, FTSE 350 Suppor_t Services and FTSE 350)
have been chosen as they are widely recognised and Mitie has been a member of these indices during the period:

TSR {Rebased to 100)
0 —

300 —
250 —
W —

150 |— f
100 —

0 —

\/

March |1 March 12 March 1] March 14 March |5 March 16 March 17 March 18 March 19 March 20 March 2§

s Mitie e FTSE 250 emmmm FTSE 350 Support Services  emmmm FTSE 150

FYi7
mﬂlbl FYi7

FYi2 FY13 Fri4 Fri5 Frié Smith'  Phil Bentley' Frig FY19 rio Frii
Single figure
remuneration £2431773 £2105.031 £1447266 £1525824 £2448.161  £530628 £479073 £1,102549 £2248948 £2029856* £2.741,397
Annual bonus elernent
(actual as a % of max) 100% 85% 50% 50% 73% 0% waived waved 79% waived Te.6%
LTIP elerment (actual
wvesting as a % of max) 87.2% 57.2% 0% 25% 69.5% 0% na nz na 79.7%! So%
Nots:

1 Ruby McGregor-Smith stepped down as Chief Exeative Officer on tzmmlﬁmﬁa-%ﬂighedﬂ\eﬂoardm 1 Newarmber 2016 and assumed the position of Chief Executive Officer

on {2 December 2016. The figures above indude Pril Bentley's remuneration from | Novermber

2 This figure incides two LTIP awards that vested based on performance to 31 March 2020 which vested at 100% and 53% respectively. and share price has been adpsted to the share price onthe

first vesting date, 3 August 2020,
Share ownership (subject to audtt)
Number of Percentage of
e Fach Veluo of Tepe oo Pach S0 Meeh  Sreowm
01 target holding shareholding 2021 2021 guidelines
Phi Bentley® 9,154,496 £1,800,000 2,849,905 £42% nIx Achioved
Notas

1 Includes shares owned by commected persons.

2 Value of target holding is 200% of base for Pil Bentley, Higtoricaly the target shareholding was caloulated by refierence to the share price on Phil's appointment as CEO. In order to align with
wcal market i awmxmmmmugrmbemwgumgemmr«mrweb.mayspﬁorm

practice nd the approach that applies to Gther members
mdmom.usp)_

Andrew Peeler is not subject to the shareholding guidelines.
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Directors’ outatanding share interests (subject to audit)
The following tables provide the outstanding share interests for the Executive Directors:

Directors' interests granted under the LTIP

Optians
outstanding . outstndi ] o
Yearof  asat3! March Granted Lapsed Exercised mumug Exercise  Earkest normal 5
grant 2020 inyear inyear inyear 0217 price exercise date’ 4
oa
Phil Bentley Nov 2016/ 1700370 - - (1.275.276) 425094 Ni-cost May 2020 5
20172 1294783 - (608.549) (41.117) M3,117 Nil-cost Jul 2020 '_3
Ayg 2018 2283069 . - - - 2,283,069 Nilcost Aug 2021 -
June 2019* 2275608 - - - 2,275,608 MNil-cost June 2022
Aug 2020° - 5278592 - - 5278592 Nil-cost Ayg 2023

Nates

The performance criteria applicable to the iNovember 201§ awand were provided on pages 154 and 155 of the FY20 remuneration repart

The performance criteria applicable 1o the 3017 awards were provided on pages 155 and 156 of the FY20 rermuneration report, and 47% of the awand i shown as lapsed in FY21.
The performance ariteria apphcable to the 018 awards were disckosed on page 110 of this FY21 remuneration report.

The performance aiteria applicable to the 2019 awards were pronaded on page 154 of the FY20 rernuneration report.

The performance criteria apphcable to the 2020 awards are disclosed on pages 108 and 109 of this FY2 | reruneration report.
ForaﬂmrdspriormAug.nlomﬂwmlrberofopﬁashasbemadiﬂedforﬁe borws element of the Rights lsue (x| 93426825).

Ecedﬂvemesm”nn March 202 was 62.9p. Adjusting for the bonus dlement of the Rights lssue the highest and lowest dosing market prices during FY2
wereél’ipandI?

B Awards are subect to an additional two-year hokling period.
Directors’ interests granted under the Deferred Bonus Plan

- N B W h —

c
<
i
]
o
3]
=
[al
]

Optiors: Optiors
Year of am Grated Lapsed Exercsed ] m Exerdise Earfiest normal
gant 2020' nyear inyear nyear i price exardse date
Phil Benttley June 2019 721847 - - - 722,047 Nil-cost June 2021
Notes
I Granted 25 part of the ABP 2019 and the rumbser of options has been adjusted for the bous element of the Rights Issus.
Directors’ share ownership é"
Number of ordinary shares benefichlly owned Nuraber of ondinary shares bereficially cwned 2
a3 ut 31 March 2021 {or date of cossation if exrfier) * as at 31 March 2020 (or date of cessation ¥ earfer)t =
Exacutive Directors g
Phil Bentley 9,154,496 3905551 3
Andrew Peeler . ] 0 E
Non-Executiva Directors
Derek Mapp 494806 170,798
Nivedita Krishnamurthy Bhagat 75,108 0
Baroness Couttie 70,562 0
Jennifer Dunvalier 67,581 35724
Mary Reilly ' 79,698 22,646
Roger Yates 166,000 95713
Alan Lovel' 0 0
Notes

I Alan Lovell was appointed to the Baard on | fanuary 2021 and resigned from the Board on 5 March 2021
2 Nurber of shares owned asat 31 March %32 has been adjusted for the bonus element of the: Rights ksue.

3 The rumber of shares beneficaly owned sice 31 March 2021 has duetoa purdtmtlﬂtookplacemlﬁgilﬂll . The revised iigures are as loliows; Devek Mapp - 510605
shares, Nivedita Krishnarmurthy Bhagat — 78925, Baroness Couttie — 74,691, jennifer 70:464 and Mary Retly — 83 2

There have been no changes in Director share gwnership betweaen 2 Apnl 2021 and B june 2021, the last practicable date prior 1o the date of this report.
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Directors’ remuneration report continued

Share dilution

The Company manages dilution rates within the standard guidelines of 10% of issued ordinary share capital in respect of all employee schemes and 5%
in respect of discretionary schemes, In calculating compliance with these guidelines the Company allocates available headroom on a ten-year flat-line
basis, making adjustments for projected lapse rates and projected increases in issued share capital.

LTIP and deferred bonus awards are satisfied through the market purchase of shares held by the Mitie Group plc Employee Benefit Trust. The potential
dilution of the Company's issued share capital is set out below in respect of all awards granted in the fast ten years under the Company’s equity-based
incentive schemes which are being satisfied through the allotment of new shares or treasury shares.

Share dfubon at 3) March 2021 Dilution
All share plans {maximum 10%) 81%
Discretionary share plans (maxinum 5%) 319%
Shareholder voting

Mitie remains committed to ongoing shareholder dialogue and takes an active interest in voting outcores. Where there are substantial votes against
resolutions in relation to Directors' remuneration, the Group seeks to understand the reasons for any such vote, and will detail here any actions in
response to it.

A resolution to approve the Directors’ remuneration policy as set out in the Annual Report and Accounts 2018 was passed at the Company's 2018
AGM. At the Company's 2020 AGM, a resolution was passed to approve the 2020 Directors’ remuneration report {excluding the summary of the
Directors' remuneration policy). The results of the votes on these resolutions were as follows:

Number of vates Votesinfaour  Votas against Withhekd!
2018 Directors' rermuneration policy - 2018 AGM 2768m 08m Olm
99.7% 03% -
2020 Directors’ remuneration report —~ 2020 AGM 2429m 98m 00m
96.1% 39% -
Nete:

| Wotes withheld are not counted in the cculition of the proportion of votes for or against a resolution.

Remuneration Committee and Its advisors
The Remuneration Committee seeks and considers advice from independent remuneration advisors where appropriate.

Deloitte LLP has acted as independent remuneration advisors to Mitie since September 2017, The advisors attended Committee meetings and pravided
advice and analysis of executive remuneration. During their tenure, the advisors provide no other services to the Company (save in relation to services
connected to executive remuneration and share plans) and also comply with the Code of Conduct for Remuneration Consultants. The advisors' total
cost of advice to the Committee for the year was £58.093 (such fees being charged in accordance with their standard terms of business).

The Committee specifically considered the position of the advisors and was satisfied that the advice the Committee received from them was objective
and independent. given that they provided no cther services to the Company.
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Directors’ remuneration policy report

Declsion-making process and changes to the policy ]
The following tables and accompanying notes in this section of the report set out the remuneration policy for Executive Directors and Non-Executive
Directors. The policy is intended ta apply. subject to approval by shareholders, for three years from the 2021 AGM.

R e I T . [

- ST T e

Following a considered decision-making pracess, changes have been made to the policy approved by shareholders at the 2018 AGM, as detailed in the
Statement from the Remuneration Committee Chair on pages 99 to 101. These include the introduction of post-employment shareholding
requirements, the reduction of pension contribution rates for new Executive Directors in line with the wider workforce rate and (for 2021 only) the
introduction of the one-off Enhanced Delivery Plan. Minor drafting changes have also been made to clarify the Comrmittee's intentions for the operation

of the policy.

As part of its review the Committee consulted with Mitie's major shareholders and took into account their views when considering changes to the
policy. in addition, the Committee considered the input of the Mitie Group Executive (MGX) (whilst ensuring conflicts of interest were appropriately
mitigated} and its independent advisors (Deloitte LLP).

The policy
The key elements of the palicy, to be approved at the 2021 AGM, are set out below.
Purpose and [ink o strategy Qperation Opportunity Performance mewrice
Base satary Salaries are generally reviewed annually, Base salary increases will normally be in fine NFA
Set at levels to attract and effective from | April. The review may with the average increase for the salaried
retain individuals of the be influenced by: non-contract LK employees whose salaries
calibre requiredtodrivethe  »  the individual's role, experience and Mitie determines, although on occasion
vision and dicection of Mitie, performance; other spedific dreumstances suchas
« business performance and the wider changes of resporsibilities, progression in
market and econamic conditions: role, experience or asignificant increase
» the range of increases across the in the scale of the role and/or size, value
Group; and and/or complexity of the Group may also
+ an external comparator group be taken into consideration.
comprised of sector comparators and
size adjusted comparator onganisations.
Benefits The Group provides a range of benefits Benefits are set at a level which the NA,
To aid retention and be which may indude a company car/car Compmittee considers:
competitive within the allowance, private fuel, private health « is appropriately positioned against
markatplace. insurance, life assurance.and annual leave. comparable roles in companies of
Benefits are reviewed periodically against a similar size and complexity in the
rnarket and new benefits may be added relevant market; and
and/ar amended as required to support « provides a suffigent level of benefit
the atiraction and retenticn of key talent based on the role and individual
Additional benefits may be awarded in drcumstances (e.g refocation).
certain recruitment arcurrstances which The Committee retains discretion to
may indude relocation expenses and approve a higher cost than currertly
housing allowance. Cther benelits may be incurred where factors outside the
offered if considered appropriate and Company's control have changed materially
reasonable by the Committee. (e.g medical inflation) or in exceptional
dreurmstances (e.g relocation).
All Employee Share Executive Directors are eligble to NIA NZA
Schemes particpate in any allemployee share plan
Ta provide apporturities operat_ed by the Campany in line with
for the Directors to prevaifing HMRC guidelines (where
voluntarily invest in the relevant). on a basis consistert with other
Company on the same terms - @ligible employees.
as other emgloyees.
Pension Executive Directors are elighle to The maximum pension contribution or N/A
To aid retention and participate in the defined ¢ontribution cash allowance for any newly appointed
be competitive within pension scherme or to receive a cish Executive Director will be aligned with the
the marketplace alowance in lieu of a pension contribution. rate availible to the wider workforce.

The madmum pension cash aliowance for
the incumbent Chief Executive Officer is
currently 20% of base salary and will be
digned with the rate of the wider
workforce by | January 2023. The
maximem pension contribution or cash
alowance for the incumbert Chief Financial
Officer is 3% of base salary, and & aligned
with the wider worldorce,
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Directors’ remuneration policy report continued
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Purpose and [ink to strategy Operstion Opportunity Performance metrica
Annual Bonus Ptan (ABP) Measures ard targets are set annually and Maximum bonus opportunity is 160% of Bonuses are based on stretching finandial
Ta incentivise and recognise pay-cut tevels are determined by the base salary for the Chief Executive Officer  and strategic objectives assessed by the
execution of the Company's Committee after the year-end based . and up to 135% of base salary for any Cormmittee at the end of the year, with the
strategy on an annual basis on performance against those targets. other Executive Cirector. underlying am of encouraging and
R < the achievernent The Committee may, in exceptional rewarding the generation of sustainable
of annual firangal and dircumstances, amend the bonus pay-out retums (o shareholders.
strategic goals. should this not, in the view of the The Committee has discretion 1o
Deferral provides ak ' Comwnittee, reﬂe;t o\.rerall busmas ) deterrmneth_e appropqate we_«ghltl_ngs each
with o der it erestsg. performance or individual contribution. year depending on business priorities. The
50% of the bonus is normaly deferred into financal measures will represent the
shares which vest after a minimum of two mnajority of the bonus. with any strategic
years (subject to continued emplayment). objectives representing the balance.
Dividend equivalents are paid in cash o These slements are measured
deferved shares which vest e amed ndependenty ©
Malusanddawbackprovlsonsapptyﬁ For the finandal element no more than
detalled below this table. 25% of maximunm is normally payable for
threshold performance.
Long Term Incentive Plan Annual awards (in the form of nilcost Awards may be made up to a maximum Performance over at least three financial
Lme options, conditional share awards or cash level of 200% of base salary for any years is measured against stretching
To mothvate and incertivise settlements) are macde with vesting Executive Director, objectives which have the undertying aim of
defivery of sustained dependent upon the achievement of encouraging and rewarding the generation
performance and provide performance conditions over three years. of sustainable retums 1o shareholders.
alignment with shareholder Award levels and the framework for Vesting under the LTIP depends on the
interests. determining vesting are reviewed annually achieverment of performance conditions.
o ensure they continue 10 support the Awards attributable to each performance
Group's strategy. condition vest at 25% on achievement of
The Commiittee has the discretion 1o the minimum performance threshold, rising
decide whether, and to what extent, to 100% for achievernent of a defined
targets have been met. and, if an upper performance level
exceptional event ocours that causes the
Comrmittee to consider that the targets are
no longer appropniate, the Committee may
adjust them.
Awards wili normally be subject to
an additional holding period of at least
two years. )
Dividend equivalents may be paid on shares
that vest.
Malus and dawback prowisions apply as
detalled below this table.
Enhanced Delivery Plan Cne-off award (in the form of conditional Maxirmum award of up 10 640% of base Awards will vest based on performance’
(EDP) share awards) to be granted in 2021 salary for the Chief Exeautive Officer and over three years against the following
To incertivise and rewardthe  Subject to approval of the EDP at the up 1o 260% of base salary for the Chief measures:
delivery of benefits from the AG.M. with vesting dependent upon the Finandial Officer. + Synergies
acquisition of Interserve achievement of performance conditions Awards are 10 be structured as a core » Return on Invested Capita
Faglities Managemert and the ~ Measured over three years. award (up to 160% of base sabry for the  The vesting of awards is also subject to @
accelerated delivery of Awards will be subject to an additional CImememveOfﬁcerandup_tDGS%of net debt underpin and an absolute share
shareholder valve. holding period af two years. base salary for the Chief Financial Officer) price underpin.
Diidend equivlents may be paid on shares A & performance muiplier of pto These measures have the underying am of
that vest. o ) encouraging and rewarding the generation
Malus and dawback provisions apply 25 The value of vested shares fromthis award o etainable returns to shareholders.
detaded below this table. :?mm‘;m times the face value For achievernerts at threshold levels of
grant. performance, up to 25% of maximum
under each element may vest, rising to
100% for achievernent of exceptional
performance.
Share ownership Exaautive Directors are required, aver NFA N/A
To ensure alignmert of time, to buik] and maintain a minimum
interests between Executive shareholding in the Company worth 200%
Directors and sharehokders  Of base salary.
They are required to retain half of the
post-tax shares vesting under the LTIP

and other share schemes until the guideline
is met,

Exeautive Directors are normally expected
to maintain a shareholding for two years
following stepping down from the Board,
as described on page 105.
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Purpots and link to stretegy Operstion Opportunity Performance metrics

Chalrman and Non- Fees are normally reviewed every Fees are set at a level which: NIA

Executive Director fees three years. + reflectsthe commitment and

To attract and retain high- The fee structure is as follows: contribution that is expected from the-

calibre individuals. o the Chairman ks paid an al-inglusive Chairman and the Non-Executive l‘.:?

Non-Executive Directors do single fee for all Board responsibilities: Oirectors;and ) 2

not participate in any « the Non-Exeautive Directors are paida~ * 1 2Ppropriately postioned against &

incerttive schernes, tasic fee, plus additional fees for further comparator roles in companies of o
responsibilities, such as the chairing of asimilar size and complexty in the 2
Board Committees: relevant market. Q

~

» feesare currently paid in cash but the
Company may choase to provide sorme

Actual fees are disclosed in the Directors’
remuneration report for the relevant

of the fees in shares; and . financial year.

» benefits, induding expenses, can be Aggregate feeshvalue of benelts are
provided if considered necessary on capped at the amount set ot in the
a case-Dy-case basis. Company's Articles of AssoGation.

Malus and clawback provisions

The malus and clawback provisions under the ABP, the LTIP and the EDP may be operated if it comes to light within two years from vesting that
information used to determine performance was materially inaccurate and resulted in a material overstatement of an award or in the event of any
act/omission by an individual that woutd give grounds for summary dismissal (with no time fimit}. For the avoidance of doubt, the dlawback provisions
apply to any cash payments made andfor any shares into which bonus is deferred in relation to the ABP, LTIP awards made after the 2021 AGM and/or
the Enhanced Delivery Plan awards.

Clawback provisions are such that:

BIUBLIBADE)

« cash payment in relation to the ABP can be reclaimed for a period of up to two years after payment; and
+ vested share awards under the deferred element of the ABP, LTIP and the EDP can be reclaimed for a period of up to two years after vesting -
(effected through the operation of malus provisions during the holding pericd).

1

Malus and clawback will apply in four main circumstances:

» misstatement of results or an error in the calculation of performance;
s misconduct;

«+ reputational damage; or

« failure of risk management or control.

Discretions retained in operating the Incentive plans
The Committee will operate the ABP, LTIP and EDP according to their respective rules and the above policy table. The Committee retains discretion,
consistent with market practice, in a number of respects, in relation to the operation and administration of these plans.

These discretions include, but are not limited to, the following:

« the selection of participants;

« the timing of grant of an award/bonus opportunity:

« the size of an award/bonus opportunity subject to the maximum limits set out in the policy table;

« the determination of performance against targets and resultant vesting/bonus pay-outs;

« discretion required when dealing with a change of control ar restructuring of the Group;

« determination of the treatment of leavers based on the rules of the plan and the appropriate treatment chosen;

» adjustments required in certain circumstances (e.g. rights issues, corporate restructuring events and special dividends); and
« the annual review of perfarmance measures, weightings and targets.

In relation to the ABP, the LTIP and the EDP, the Committee retains the ability to adjust the targets and/or set different measures if events oceur

(e.g. material acquisition and/or divestment of a Group business) which cause it to determine that the conditions are no longer appropriate and the
amendment i required so that the conditions achieve their original purpose and are not materially less difficult to satisfy. Any use of these discretions
would, where relevant, be explained in the Directors’ remuneration report and may, where appropriate and practicable, be the subject of consultation
with the Company's major shareholders,

Legacy commitments

The Committee reserves the right to make any remuneration payments and paymerits {or loss of office (including exercising any discretions available
to it in connection with such payments) notwithstanding that they are not in line with the policy set out in this report where the terms of the payment
were agreed (i) before the date Mitie's first shareholder-approved Directors’ remuneration policy came into effect; (i} before the policy set out in this
report comes into effect, provided that the terms of the payment were consistent with the shareholder-approved Directors’ remuneration policy in
force at the time they were agreed or were otherwise approved by sharehalders; or (jii} at a time when the relevant individual was not a Director (or
ather person to whom this policy applies) and, in the opinion of the Committee, the payment was not in consideration for the individual becoming a
Director or such other persan. For these purposes ‘payments’ includes the Committee satisfying awards of variable remuneration and, in relation to an
award over shares, the terms of the payment are 'agreed’ at the time the award i granted. This policy applies equally to any individual who is required
to be treated as a Director under the applicable regulations.

SIUDLUIILIS [BIDUBULY
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Directors’ remuneration policy report continued

Remuneration scenarios for Executive Directors

Under the Company’s policy. a significant proportion of remuneration is linked to performance. The charts below show how much the Executive
Cirectors could earn under Mitie's remuneration policy (as detailed above) under different performance scenarios. The following assumptions have
been made;

minimum performance {below threshold) — fixed pay only, comprising base salary effective as at | April 2021 and the full year effect of ongoing
benefits and cash allowances in lieu of pension contributions;

on-target performance — fixed pay plus an on-target bonus and 25% of the maximum possible LTIP award vesting and a multiplier of [x for the ECP
award vesting. On-target bonus for FY22 represents 50% of the maximum bonus; and

maximum performance — fixed pay plus maximum bonus for FY22 of 160% of base salary for the Chief Executive Officer and 130% for the Chief
Financial Officer (structured 70% financiaf targets and 30% strategic/other), maximum LTIP awards (of 200% of base salary for the Chief Executive
Officer and [50% for the Chief Financial Officer) and the maximum muitiplier of 4x for the EDP award vesting (ie. 640% of base salary for the Chiel
Executive Officer and 260% of base salary for the Chief Financial Officer).

maximum performance with share price appreciation — as per maximum performance with illustrative share price appreciation of 50% on the LTIP
and EDP elements.

The scenarios do not include dividend assumptions.

Phil Bendley, Chief Executive Officer (£'000) Simon Kirkpatrick, Chief Financial Officer {£'000)

Compasition of Fixed ApP LoP P Yol  Compostion of Fixed ABP L EDP Total

package (%) package (%}

Minimum 1005 - - - 100% Minirnurm 100% - - - 100%

Onrtarget 30% 19% 12% 9% 100% Or-target 39% 4% 13% 1% 100%

Maxirmum 11% 14% 18% S57% 100% Maxirnurm 17% 20% 1% 40% 100%

Maximum with 8% 10% 20% 62% 100%  Maximum with 13% 15% 2% 46% 100%

share price share price

apprediation appreciation

Value of Vale of

package (£000) Foeed ABP Lne EDP Towd  padkage (£000) Fixed ABP ki’ EDP Total
Minimum 1,100,625 - - - 1,100,625 Mirkmurm 372070 - - - Ir2070
Onrtarget 1.100,625 720000 450000 1440000 3,710,625 Ortarget 372070 227,500 131,250 227.500 958,320
Maximun 1100625 1440000 1,800,000 5760000 10,000,625 Maxamum 372070 455000 525000 210000 2,262,070
Maximum with Maximum with ‘

share price share price

appredation 1100625 1440000 2700000 8640000 13,880,625  apprecation 372070 455000 787500 1365000 2.979.570

Executive Directors’ service contracts
All Executive Directors are appointed on rolling service contracts but are subject to annual re-election at the AGM in accordance with the Code.

Under the service contracts, the Company is required to give | 2 months’ notice of termination of employment: Phil Bentley and Simon Kirkpatrick are
required to give | 2 months’ notice.

For Executive Directors, if notice is served by either party. the Executive Director can continue 1o receive base salary, benefits and pension cash
allowance for the duration of their notice period during which time the Company may require the individual to continue to fulfi their current duties or
may assign a period of garden leave.

The Company has the right to make a payment in lieu of notice equivalent in value up to 12 months’ base salary payable either in monthly instalments or
as a lurmnp sym. The Company may also pay for any benefits, pension contributions or cash allowances for which the individual would have been eligible
until the date of cessation had full notice been given.

The Executive Directors' service contracts are available for inspection at Mitie's registered office, Mitie's head office and at the 2021 AGM. There are no
other provisions for compensation on termination of employment set out within the contracts of the Executive Directors.
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For any newly appointed Executive Directors, notice periods will not exceed 12 months, save in exceptional circumstances; should a notice period
longer than 12 months be necessary the Committee would expect this to reduce to |2 months over time.

The effective dates of the service contracts of the current Executive Directors are set out below:

Date of agreement i
Phil Benitley ' 9 October 2016 |
Ll
Simon Kirkpatrick I April 2021 @,
n
External appointments 2
The Board recognises that the appointment of Executive Directors to nen-executive positions at other companies can be beneficial for both the =
individuat director and the Group through the broadening of their experience and knowledge, and individuals are entitled to retain any fees earned in
respect of these appointments.
Non-Executive Directors’ remuneration and appointment terms
The Chairman and Non-Executive Directors receive an annual fee which is paid in monthly instalments. The Chairman’s fee is set by the Remuneration
Conunittee and the fees for the Non-Executive Directors are approved by the Board, on the recommendation of the Chairman and the Chief
Executive Officer. The Non-Executive Directors are paid a basic fee with an additional fee for the Senior Independent Director, for chairing a
Committee, and for being the Designated Non-Executive Director responsible for oversight of the Board's engagement with the workforce, together
with expenses incurred in carrying out their duties on behalf of the Company. Non-Executive Directors are not eligible to participate in any of the
Company’s share schemes, ABP or the pension scheme. They do not receive any ancillary benefits.
The terms of appointment of the Non-Executive Directors are available for inspection at Mitie's registered office, Mitie's head office and at the 2021 o
AGM. The Non-Executive Directors are engaged for an initial term of three years which is terminable on three months’ notice and thereafter ona z
rolling term. They are also subject to annual re-election at the AGM in accordance with the Caode. é
Non-Executive Directors’ engagement terms t
The engagement terms of the current Non-Executive Directors are set out below:
Date of Initiat contract Notice
Derek Mapp Chairman; Chairman of Nomination Committee 9 May 2017 3 years 3 months
Roger Yates Senior Independent Director | March 2018 3 years 3 months
Jennifer Duvalier Chair of Remureration Committee 26 July 2017 3 years 3 months
Mary Reily  Chair of Audit Cormmittee | September2317 3 years 3 months
Nivedita Krishnamurthyy Bhagat I june 20t7 3 years 3 months %!
3
Baroness Phikppa Couttie Chair of Social Value and Responsible Business Committee 15 November 2017 3 years 3 months o
“
How the executive pay policy differs from that for other Mitle employees B
The remuneration policy for the Executive Directors is significantly more heavily weighted towards variable pay than for other employees, ensuring that 5
the greater part of their pay is conditional on the successful delivery of the Group's business strategy. This helps create a clear link between the value ]
created for shareholders and the remuneration received by the Directors. Awards under the LTIP and EDP are limited to those in the most senior @

leadership roles. For employees below this level, variable pay may consist of share-based awards and annual bonus (both of which will be based on role).
UK-based employees (and Ireland-based employees in the case of the SAYE) have the opportunity to participate in the SAYE and SIP share schemes
and becorne shareholders in Mitie. From summer 2021 the offering of the SIP share scheme will be enhanced to provide employees with a greater
incentive to invest in Mitie shares, and free shares have been awarded to UK-based employees. Mitie is currently reviewing extending the free shares
principle to employees in other countries.

How employment conditions elsewhere in the Group are taken into account

The Committee is responsible for overseeing the remuneration policy for the Group as a whole and is mindful of pay and employment conditions in
the wider warkforce within the Group and externally when determining executive remuneration. When considering base salary increases, benefits

and pension provision, the Committee reviews overall levels and increases offered to employees across the Group. The Committee also reviews
information with regard 1o share awards made to other senior management of the Group, noting that: (i} all UK-based employees (and Ireland-based
employees in the case of the SAYE) can participate in the SAYE and SIP share schemes; and i} participation in the LTIP and EDP is limited to a selection
of senior executives.

How shareholder views are taken Into account

The Comimittee is cammitted to a continuing discussion with major shareholders and obtains their views when any significant changes to remuneration
arrangements are being proposed. The Committee has undertaken an extensive two-stage consultation process to discuss the proposed changes to the
Remuneration Policy, including the introduction of the EDP. initially the Committee discussed the proposals with the Company’s largest shareholders
and, after refining themn taking into account the feedback from this intial consultation, returned to a larger group of shareholders to obtain a wider
range of views. The Committee was pleased that shareholders were broadly supportive of the proposals.
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Directors’ remuneration policy report continued

Policy on loss of office
The rules of the ABP, LTIP and EDP set out what happens to awards if a participant ceases to be an employee or Director of Mitie before the end of
a vesting period, with the relevant service contracts also determining the general treatment of Executive Directors on cessation.

‘Regarding the ABP, in the event that the participant ceases to be an eligible employee before the date the bonus is paid or is subject to notice of
termination of employment on the bonus date, all entitiement to the bonus in respect of that financial year would be forfefted, unless the Committee in
its absolute discretion determines otherwise. Deferred shares would vest in full on the date of cessation for ‘good leaver’ reasons, but otherwise the
shares lapse on cessation of employment.

Generally, any outstanding LTIP and EDP awards would lapse on cessation of employment, except in certain circumstances. Specificaliy, if the participant
ceases to be an employee or Director of Mitie as a result of death, injury, disability, redundancy, retirement. the sale of the business or company that
employs the individual or any other reason at the discretion of the Committee., then they would be treated as a ‘good leaver’ under the LTIP and EDP
rules in which case awards subsist subject to any performance conditions and any applicable holding period and, if the Committee determines, 3 pro-rata
reduction. A good leaver has a 12-month period following the cessation of employment or the end of the holding period if applicable, in which to
exercise their vested awards.

In addition, and consistent with market practice, in the event of termination of an Executive Director's employment. the Company may settle any claims
that may arise and pay a contribution towards the individual's legal fees and fees for outplacement services as part of a negotiated settlement. Any such
fees would be disclosed as part of the detail of termination arrangements. Should it become necessary to make additional payments in respect of such
professional fees that were not ascertained at the time of reporting, the Company may do 5o up to a level of a further £10,000. For the avoidance of
doubt. the policy does not include an explicit cap on the cost of termination payments.

Policy on the recruitment of a new Director
For a new hire. the Committee will typically align the Executive Director’s remuneration package to the abave remuneration policy. However, where
appropriate, the Committee retains discretion to make decisions outside of policy to facilitate hiring key talent as set out below.

Base salary will be set based on the individval’s rote and experience, with consideration given to internal equity.

Benefits will be provided in fine with those offered to other employees at a simitar level, with refocation expenses/arrangements provided if necessary,
Individuals wilt be given a choice of either participation in a defined contribution pension scheme or a cash allowance in lieu of pension, with a maxirum
pension contribution or cash allowance set in line with the rate available to the wider workfarce.

The maximum level of variable pay that may be offered on an ongoing basis and the structure of remuneration will be in accordance with the approved
policy detailed above (i.e. for the Chief Executive Officer an aggregate maximum of 360% of base salary ~ 160% annual bonus and up to 200% for LTIP
awards; and, for any other Executive Director an aggregate maximum of 335% of base salary — 135% annual bonus and up to 200% for LTIP awards).
This limit does not include the value of buyout arrangements.

The abaove policy applies to both internal pramotions to the Board and external hires. For external hires, if it is necessary to buy out existing incentive
pay or benefit arrangements {which would be forfeited on leaving their previous emplayer), this would be provided taking into consideration relevant
factors such as the commercial value of the amount forfeited from the previous employer, the performance conditions (i.e. the likelihood of achieving
those) and timing (i.e. where the award is in the vesting cycle). Buyout awards, if used, would be granted under Mitie's existing share plans, although, if
necessary, additional buyout awards may be made on more bespoke terms regarding matters such as vesting and performance conditions as permitted
under Listing Rule 9.4.2.

In the case of an internal promotion to the Board, any outstanding variable pay awarded in relation to the individual's previous rote will be allowed to
pay out according to its terms of grant.

On appointrment of 2 new Chairman or Non-Executive Director, his or her fee wilt be set taking into account the existing fee structure,
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Social Value & Responsible
Business Committee report

Report from the
Social Value &
Responsible Business
Committee Chair

Soclal Value & Responsible Business Cammittee
members

At the date of this report and throughout FY21, the Social Value &
Responsible Business Committee comprised:

Chalr
Committes members

Baroness Couttie

Peter Dickinson, Chiel of Staff,
General Counsel & Company
Secretary

Colin Dobell, Managing Director of
Care & Custody

{unti! 22 September 2020)

Kath Fortana, Managing Director.
Public Sector, Critical Infrastructure
& Projects

Jasenine IHudson, Group HR Director
Simon King, Director of Sustainability
& Sodal Value

Claire Lovegrove, Head of Media
Relations

Jason Towse, Managing Director,
Business Services

Sirran Venn, Chief Government

& Strategy Officer

Social Valye Committee & Responsible Business
Committee meetings

The Social Value & Responsible Business Committee met seven
times during FY21. Baroness Couttie attended all meetings as
detailed on page 83.

P e ]

Key purpose of the Soclal Value & Responsible

Business Committee

The purpose of the Social Value & Responsible Business Committee is
to provide oversight and governance for all of Mitie's social value and
responsible business inftiatives, ensuring they are aligned to Mitie's
Purpose, Promises and Values.

Key responsibliities of the Soclal Value & Responsible
Business Committee

The key responsibifities of the Social Value & Responsible Business
Committee inchsde:

o Drive the social value and responsible business agenda on behalf
of the Group

» Ensure that the Group conducts its business in a commercially
responsible way to achieve maximum positive impact on the
communities, people and the environment in which it works

+ Benefit Mitie's customers, staff and shareholders

The Social Value & Responsible Business Committee
Terms of Reference are available at
www.mitle.comfinvestors/corporate-governance.

Key activities during the year

Embedded governance structures

The Sacial Value & Responsible Business Committee met more
frequently during FY21 reflecting the importance of this area to Mitie's
business. The bi-monthly meetings also support effective updates on
progress from Baroness Couttie at each Board meeting,

The Comrnittee reviewed the progress of the Plan Zero Steering Group
and Plan Zero Working Group which were created to oversee the
successful implementation of the three aspects of Plan Zero of 'doing it
ourselves’, ‘leading the industry’ and ‘delivering for dlients', In addition, at
two meetings the Committee reviewed Mitie’s Climate Change Risk
Assessment document, which captures ckmate-related risks and
opportunities in line with the Taskforce on Climate-refated Financial
Disclosures (TCFD} recommendations.

Developed Environmental, Soclal and Governance

(ESG) performance

During FY21 the Committee reviewed proposed activities to improve
Mitie’s ESG scores from a number of ESG rating agencies. These
activities when implemented successfully improved Mitie's scores with
several agendies. This includes Sustainalytics whose rating for Mitie
moved to ‘Negligible' risk and resulted in Mitie ranking as the Number |
in the Business Support Services sector business globalty in the January
2021 report. Mitie's CDP rating improved from C to an A- Leadership
rating in Oecember 2020 and MSC also increased its score from A to
AA in the same month.

Integral to the E5G development activities was internal and external
communication of Mitie's strategy and approach to social value and
Plan Zero. Webinars for both employees and external attendees have
been run as well as sessions with clients to share Mitie's performance
and plans.

Mitie Group plc | Annual Report and Accounts 2021 131

Hodad :u_Ba:e.ﬁg

SIEAWNELS [BOUBUIY




DocuSigy Covalopa ID: 603020F3-2619-4212-057C=0480B97AG058 Bt~ L i

Social Value & Responsible Business Committee report continued

.The Committee has overseen significant progress across all aspects
of ESG, including Mitie’s Social Value Framework and Plan Zero.
Details of the progress made is included in the ESG section of the
Annual Report on pages 30 to 41 as well as being referenced in the
Chairman's statemenit and Chief Executive's strategic review on
pages 7 and 20 respectively.

Progress on Plan Zero

During FY21, Mitie made significant progress on transitioning its fleet to
electric vehicles {EV) with its |.000th EV being delivered, making Mitre's
the largest pure electric fleet in the UK. Mitie also completed a desktop
analysis of all sites and a physical survey of the |5 main sites, resulting in
energy optimisation interventtons which will reduce emissions by an
estimated 300 tonnes of CO;z annually. In addition to carbon emission
savings, 228 tonnes of waste was diverted from landfill to energy from
waste during FY21.

Mitie's leadership position has been recognised by winning both the
GreenFleet Private Sector Fleet of the Year (medium/large) and
Business Car Green Fleet of the Year awards, as well as being shortlisted
for the Business of the Year award at the edie Sustainability Leader
Awards. Mitie was also invited o join Aldersgate Group, one of the UK's
leading sustainability organisations. driving policy and debate regarding
environmental issues in the UK.

The Committee reviewed and approved the Plan Zero Playbook which
lays out the “A to E' methodology Mitie uses to deliver Plan Zero
solutions for its clients. The delivery of Plan Zero has grown throughout
the year with a pipeline of over £60m as at 31 March 2021.

On the anniversary of Plan Zero in February 2021 at a Group-wide
celebration event Plan Zero was extended to encompass a target of net
zera for Mitie's relevant scope 3 emissions by 2035. This commitment is
part of Business Ambition for 1.5°C aligned with the Science Based
Targets initiative and Race to Zero.

Strong progress on Social Value targets

Building on the four social value targets set in Spring 2020 a total of

13 social value targets have now been agreed and published. Strong
progress has been made across these targets in FY2| including 3.6% of
employees either on or having completed an apprenticeship (compared
to 2 2.3% baseline), over 8,000 volunteering hours achieved (compared
to 3,032 hours baseline) and emissions for Mitie (excluding Interserve
Facilities Manapement) down 29% versus baseline, all of which is
captured in the Mitie Social Value & Responsible Business Dashboard
which was first published in-December 2020. This dashboard shows
Mitie's progress against these |3 targets and is published monthly

on www.mitie.comiesg providing public transparency on targets

and performance.

The Mitie Foundation relaunched its strategy & purpose and embraced
a change from face-to-face delivery to virtual delivery programmes to
raintain employability and development sessions during the COVID- 19
pandemic. Supporting candidates through its referral partners and in
partnership with Mitie clients, the Foundation has defivered nine Virtual
Employability Workshops with over 100 candidates benefiting from the
sessians. In addition, Mitie's Giving Back programme has surpassed its
Fr2| target of 8,000 hours volunteered to causes by Mitie colleagues.
To support the wider Social Value and Diversity & Inclusion Agenda '
within Mitie, Foundation candidates have been encouraged to apply

for Mitie opportunities, with over |45 gaining employment within
Business Services.

In September 2020, the second Mitie Social Value Report was published.
setting out the social value targets for FY21 and milestones by year urtil
Fr25 and reporting significant progress over the previous |12 months.

Baroness Couttle
Chair of the Sodial Value & Responsible Business Committee
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Disclosure Committee report

Report from the
Disclosure

L2
J
L ] Fad
L)
“‘%.
Committee Chair :
o
8
<]
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Key purpose of the Disclosure Committee
The Disciosure Committee assists and informs the decisions of the
Board concerning the identification of inside information and makes
recommendations about how and when the Company should disclose
that information in accordance with the Company's disclosure policy.
Key responsibilities of the Disclosure Committee
The key responsibilities of the Disclosure Committee include:
« Monitor whether there are changes in circumstances that may require
an announcemeant
» Make recommendations to the Board concerning the identification
of inside mformation
» Make recommendations to the Board regarding how and when
the Company should disclose inside information
+ Maintain a record of matters considered for disclosure but
not disclosed
« Maintain a record of the Company’s public disclosures
Key activities during the year
The Committee met twice during the year in connection with the
acquisition of Interserve Facilities Management.
Phil Bentley =
Disclosure Committee members Chair of the Disclosure Committee §
At the date of this report and throughout FY2 I, the Disclosure &
Committee comprised: DocuSigned by: E
P 4
Chair Ph) Bentey ‘ plul 3
Committes members Derek Mapp 6ADDI2EBFACT4BE. . g
Simon Kirkqatrick
{from | April 2021)
Peter Dickinson
Andrew Peeler
{until 31 March 2021)
Katherine Woods, Deputy
General Counsel
Disclosure Committee meetings

The Disclosure Committee meets on an ad hoc basis. During
FY21, the Disclosure Committee met twice.
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Directors’ report: other disclosures

Directors’
report

The Directors present their Annual Report, together with the audited financial statements of the Company and the Group, for the year ended
31 March 2021,

The Directors’ report required under the Companies Act 2006 comprises the corporate governance statement on pages 68 to 93. The corporate
governance statement on pages 68 to 93 fulfils the requirement under Disclosure Guidance and Transparency Rules of the Financial Conduct Authority
{DTR} 7.2.1.

For the purposes of DTR 4.1 8R, the management report for the year ended 31 March 2021 comprises the Strategic repart and this Directors’ report.

Cross-references
Employes engagernent Detaiks of how Mitie encourages employee invoivernent can be found in the Strategic report
. on pages 38 to 40.
Diversity and indusion (induding employment Detalks of Mitie's commitment to diversity and indusion, incuding in refation to the ermployment
of disabled persom) of disabled persons, can be found on page 38.
Business relationships Detaiis of haw the Directors have had regard to the need to foster Mitie's business relationships with

supphers, customers and athers. and the effect of this on the principal dedisions taken by the Company
during the year ¢an be found in the Strategic report on pages 42 10 45.

The information required to be disclosed by Listing Rule 9.8.4 can be found in the following locations:
Details of any loag-term incentive schemes Directors’ remuneration report on pages 99 to 120 and Note 3| to the consolidated financial statements

Details of any arrangements under which a Director Drectors’ remuneration report on page |12
has waived or sgreed to walve any emoluments or
future emaluments

Shareholder walver of dividands and future dividends Directors’ report on page 127

No shareholder is considered a controlling shareholder as defined in the Financial Conduct Authority Handbook.
The remaining disclosures required by LR 9.8.4 are not applicable to the Company.

Princlpal Group activities
The Company is the holding company of the Group and its principal activity is to provide management services to the Group. The Group's activities are
facused on the provision of strategic outsourding services, further details of which can be found on pages 4 to S of the Strategic report.

The Company does not have any branches registered overseas, but certain subsidiaries of the Company have registrations/branches across the United
Kingdom, Republic of Ireland, Guernsey. Jersey, Isle of Man, Ascension Island, Austria, Belgium, Cyprus, Czech Republic, Denmark, Falkland Islands,
Finland, France, Germany, Ghana, Gibraltar, Hungary, Kenya, Luxembourg, the Netherlands, Nigeria, Norway. Oman, Poland, Saudi Arabia, Singapore,
Slovakia, Spain, Sweden, Switzerland and the United Arab Emirates. Details of the Company's subsidiaries are set out in Note 37 to the ¢onsolidated
financial statements.

Given the nature of its activities, no material research and development work is carried out by the Grodp.
The Board's view on the likely future development of the Group is set out in the Strategic report on pages [2to 13,

Articles of Assoclation

The Company's Articles of Association {the Articles) were adopted at the 2017 AGM. Amendments to the Articles must be approved by at least 75%
of those voting in person or by proxy at a general meeting of the Company. The Articles are available at www.mitle.com/Investors/corporate-
governance. A resolution to update the Articles will be put to shareholders at the 2021 AGM. Further details can be found in the nates to the relevant
meeting notice which will be published on Mitie's website www.mitie.com.

Significant agreements — change of control

There are a number of agreements with provisions that take effect, alter or terminate upon a change of controt of the Company (including following
a takeover bid), such as bank facility agreements and other financial arrangements and employee share scheme rules. None of these are considered to
be significant in terms of their likely impact on the normal course of business of the Group. The Directors are not aware of any agreements between
the Company and its Directors or employees that provide for compensation for loss of office or employment that oceurs solely because of a change
of control.

Greenhouse gas emissions, energy consumption and efficiency
Details of Mitie's absolute emissions and emissions ratio can be found in the ESG report within the Strategic report on pages 30 to 41. Further
information on the calculations can be found in the Greenhouse gas {GHG) methodology statement available on Mitie's website at www.mitie.com/esg.
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Environmental data
Details on the Group's environmental perfarmance, including landlord sites, can be found in the table below:

fi % ¥

o . FYai previous year
Energy 5‘:‘
Electricity consumed across occupied buikdings (kwhj 401736t 2995119 -1,022,242 -25% ;‘@
Gas consumed across occupied buildings (kKWh) . ’ 3508404 2704585 803819 -N% 5
Fuel used by fleet for business travel Wh) 113332840 85980058 -27352782 2% 3
=
Electricity used by EV fleet for business travel (kWh) 195356 259495 64,139 3%
Total organisational energy consumption (KWh) 121,053,964 91,939,257 29,1 14,704 -24%
Water
Water consumed aooss occupied buildings {m3) 34591 26499 -7892 -3%
Yaste
Total waste ta landfill {tonnes) 376 12 364 97%
Energy from waste (tonnes) - 85 85
Total waste recyded {tonnes) 366 24 -142 -39% o
Total waste genersted across occupled bulldings (connes) 742 11 Y 7% g
o
Recyding rate 49% 0% §

+ Reported data covers company emissions and energy consumption that occurs within the UK for Mitie excluding Interserve, Interserve data will be
included from FY22 onwards.

¢ Refrigerant data has been excluded due to challenges obtaining accurate data on landlord managed sites, this is considered immaterial.

» Total greenhouse gas (GHG) emissions are reported using the financial control approach.

= Mitie's methodology aligns with Defra's Environmental reporting guidelines and uses the government’s greenhouse gas reporting conversion factors
to quantify emissions.

Directors
The names of all persons who served as Directors of the Company at any timé during FY2 | are set out on page 82. Full biographical details of the
current Directaors, including Committee membership and external appointments, are set out on pages 6% ta 7 1.

Director independence

The Board considered the independence of all Non-Executive Directors during FY21 and determined that, as at 3| March 2021, all Non-Executive
Directors continued to be independent in mind and judgement, and free from any material relationship that could interfere with their ability to
discharge their duties effectively.

Indemnification of Directors and Insurance

The Directors and the Company Secretary benefit from an indemnity provision under the Articles. Additionally, al! Directors and the Chief of Staff,
General Counsel & Company Secretary have been granted a qualifying third-party indemnity provision (as defined by Section 234 of the Companies Act
2006) which has been in force throughout FY2 | and remains in force as at the date of this report.

)
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Certain subsidiary directors have also been granted a qualifying third-party indeminity provision which has been in force throughout FY21 and remains in
force as at the date of this report.

The Group maintains directors’ and officers’ liability insurance which provides appropriate cover for any legal action brought against the Group's
directors andfor officers. The Group also maintains Pension Trustees Liability insurance which provides cover in respect of legal action brought against
the trustees of Mitie's pension schemes.

Share capital

The Group is financed through equity share capital and debt instruments, Details of the Company's share capital are given in Note 28 to the
consolidated financial statements. Details of the Group's debt instruments are set out in Note 24 to the consolidated financial statements. Throughout
the year. the Company's issued share capital was publicly listed on the London Stock Exchange and it remains so as at the date of this report.

The Compariy has a single class of shares divided into ordinary shares of 2.5 pence each (Ordinary Shares). The Ordinary Shares are entitled to one
vote gach per share at general meetings and have no right to any fixed income.

In accordance with the Company's Articles of Association, holders of Ordinary Shares are entitled to participate in any dividends pro-rata to their
holding. The Board may propose and pay interim dividends and recommend a final dividend to shareholders for approval at an AGM. A final dividend
may be declared by the sharehalders at an AGM by ordinary resolution, but such dividend cannot exceed the amount recornmended by the Board.
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Directors’ report: other disclosures continued

Powaers of the Company to lssue or buy back its own shares
During FY21 the Company allotted 1,053,465.954 new Ordinary Shares as detailed below.

* As approved by the Company's shareholders at a General Meeting held on 13 july 2020, 805,069,771 new Ordinary Shares were issued on 29 July
2020 in connetction with the rights issue offered 1o existing shareholders on the basis of | | new shares for every 5 fully-paid Ordinary Shares held. -

* As approved by the Company’s shareholders at a General Meeting held on 23 November 2020, 149.017.301 new Ordinary Shares were issued to
How Group Limited and 99,378,882 new Ordinary shares were issued to Project County SPV | De5|gnated Activity Company on | December 2020
in connection with, and as part consideration for, the acquisition of Interserve.

The Company did not undertake any market purchases of its own shares or distribute any shares from treasury during FY21. Exercisable awards under
the Mitie Group plc 201 | SAYE scheme and Mitie Group ple 2001 and 201 | Executive Share Option schemes were underwater during FY21 and no
awards were exercised.

The total number of Ordinary Shares held by the Company in treasury as at 31 March 2021 was 7,744,359, representing 0.5% of the issued share capital
of the Company (2020: 7,744.359. representing 2.1'% of the issued share capital of the Company).

At the AGM held on 28 July 2020, shareholders authorised:

» The Directors to allot Ordinary Shares up to an aggregate nominal amount of £914,85201, equating to 10% of the issued share capital of the
Company {excluding treasury shares) as at 22 june 2020

+ The dis-application of pre-emption rights over allotted shares up to an aggregate nominal value of £457,426.01, equating to 5% of the issued share
capital (excluding treasury shares) and 4.9% of the issued share capital (including treasury shares) of the Company. each as at 22 June 2020

* The dis-application of pre-emption rights over alictted shares up to an aggregate nominal value of £457,426.01, equating to 5% of the issued share
capital {excluding treasury shares) and 4.9% of the issued share capital (including treasury shares) of the Company. each as at 22 June 2020, in
connection with the financing (or refinancing, if the authority is to be used within six months after the original transaction) of an acquisition or
specified capital investrnent which is announced contemporaneously with the allotment or which has taken place in the preceding six month period
and is disclosed in the announcement of the allotment

» The Company to make market purchases of its own shares up to a total of 36,594,081 Ordinary Shares, equating to 10% of the issued share capital
(excluding treasury shares) of the Company as at 22 june 2020

These authorities will expire on the earlier of 30 Septemnber 2021 or the condusion of the 2021 AGM. A renewal of these authorities will be put to
shareholders at the 2021 AGM. Further details can be found in the notes to the relevant meeting notice which can be found on Mitie's website.

Restrictions on the transfer of shares

The Ordinary Shares held by Project County SPV | Designated Activity Company are subject to the terms of the Share Box Agreement (as further
described in the circular issued to shareholders on 4 November 2020 in connection with the acquisition of Interserve by the Comparny), pursuant to
which the voting rights attaching to the Ordinary Shares held by Project County SPV | Designated Activity Company are to be exercised by How Group
Limited and How Group Limited will be able to extract amounts in respect of dividends attaching to such Ordinary Shares (subject to certain
restrictions under the Share Box Agreement) for such time as the Ordinary Shares are held by Project County SPV | Designated Activity Company.

The Company is not aware of any other agreements between holders of its securities which may result in restrictions on the transfer of securities or
voting rights. No person has any special rights of control over the Company's share capital.

There are no specific restrictions on the size of any shareholding or on the transfer of shares, which are both governed by the provisions of the Articles.

Under Mitie’s Rules on Share Dealing, persons with access to certain confidential company information or inside information are required to follow 3
clearance to deal procedure and may be restricted from dealing in the Company's shares. Persons subject to these requirements are notified individually
and appropriately informed of the rules.

Significant interests in the Company’s share capital

As at 31 March 2021 insofar as it is known to the Company by virtue of natifications made pursuant to the Companies Act 2006 and/or Chapter 5 of
the Disclosure Guidance and Transparency Rules or ctherwise, the following persons were directly or indirectly, interested (within the meaning of the
Companies Act 2006) in 3 per cent. or mare of the Company's issued share capital (being the threshold for notification that applies to shareholders
pursuant to Chapter 5 of the Disclosure Guidance and Transparency Rules):

Nurrber of Ordinary

Sharss % of voting rights
Sichester International Investors LLP 210021726 14.80%
FIL Limvited 143023644 (0.08%
Brandes Investment Partners LP 105.625.101 7.44%
How Group Limited 99378882 700%
Heronbridge lnvestment Management 82698495 583%
Schroders pic 73762890 520%
FMR LLC 57841059 407%
BlackRock Inc _ 48794883 344%
Harris Assacites LP. 43421477 306%

No changes have been notified to the Company pursuant to Chapter 5 of the Disclosure Guidance and Transparency Rules between the end of the
period under review and 8 June 2021, the latest practicable date prior to the date of this report.

Directors' interests in the Company's share capital are set out in the Directors’ remuneration report on page 113,
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Financial resutes
A detailed commentary on the operational and financial results of the Group for the year is contained within the Strategic report, including the
Finance review on pages 26 10 29.

The Group's loss before tax from continuing operations for the year ended 31 March 2021 was £9.1m (2020: £48.4m profit).

Dividends : g

No interim dividend was paid {2020: 1.33p. restated to 0.69p for the bonus element of the Rights Issue) and no final dividend is recommended %

(2020 nil). : 2.

Total dividends per Ordinary Share for the year ended 31 March 2021 are nil (2020: 1.33p, restated to 0.69p for the bonus element of the ‘6

Rights Issue). .'-q'-

As at 31 March 2021, the Company had distributable reserves of £86.6m (2020 £86.4m).

Mitie operates a Dividend Re-Investment Plan (DRIP) which allows shareholders to use their cash dividend to purchase additicnal Ordlinary Shares.

Further details on the operation of the DRIP and how to apply are available from Mitie's Registrar, Link Group.

The trustees of the Company's Employee Benefit Trust have agreed to waive dividends payable on Ordinary Shares held by the trust in respect of the

year ended 31 March 2021.

In accordance with Section 726 of the Companies Act 2006, no dividends are paid on Ordinary Shares held in treasury.

Financlal instruments

The Group's financial instruments include bank borrowing Facilities, lease liabilities, overdrafts, US private placerment loan notes and derivatives which A

are used to manage interest, currency and other risks when necessary or material. 0

The principal objective of these instruments is to raise funds for general corporate purposes and to manage financial risk. Further details of these 5

instruments are given in Note 25 to the consolidated financial statements. : E
]

_Disclosure of Information to the auditor ) ) N

Each Director in office as at the date of this Directors’ report confirms that:

= 50 far as hefshe is aware, there is no relevant audit information of which the Company's auditor is unaware

+ He/she has taken all the steps that he/she ought to have taken as a Director to make himselffherself aware of any relevant audit information and to

establish that the Company's auditor is aware of that information

This confirmation is given and should be interpreted in accordance with Section 418 of the Companies Act 2006.

By order of the Board
o
s
2

Peter Dickinson =

Chief of Staff, General Counsel & Company Secretary B

0 June 2021 3
[}
g

DocuSigned by:

Pubir Dickinson

2153130E17584CC...
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Directors’ report: other disclosures continued

Statement of Directors’ responsibilities in respect of the Annual Report,
Remuneration report and financial statements

The Directors are responsible for preparing the Annual Report and financial statements in accordance with applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law the Directors are required to prepare the
Group financial statements in accordance with international accounting standards in conformity with the requirements of the Companies Act 2006 and
with International Financial Reporting Standards (IFRSs) adopted pursuant to Regulation (EC} No | 606/2002 as it applies in the European Union and
have elected to prepare the Company financial statements in accordance with United Kingdom Generally Accepted Accounting Practice (United
Kingdom Accounting Standards) and applicable law including FRS 101 Reduced Disclosure Framework.

Under company law, the Directors must not approve the financial statemnents unless they are satisfied that these give a true and fair view of the state
of affairs of the Group and Company and of their profit or loss for the period.

In preparing these financial statements, the Directors are required to:

¢ Select suitable accounting policies and apply them consistently

» Make judgements and accounting estimates that are reasonable, relevant, reliable and prudent

« For the Group financial statements, state whether they have been prepared in accordance with IFRSs as adopted by the European Union. subject to
any material departures disclosed and explained in the financial statements

 For the Company financial statements, state whether applicable United Kingdom Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements

» Prepare the financial statements on a going concern basis unless it is inappropriate to presurne that the Group or Company will continue in business

* Prepare a Directors’ report, Strategic report and Directors’ remuneration report which comply with the requirements of the Companies Act 2006

The Directors are responsible for keeping adequate accounting records that are sufficient 1o show and explain the Comnparty’s transactions and disclose
with reasonable accuracy at any time the financial position of the Coimpany and enable them to ensure that its financial statements comply with the
Companies Act 2006 and, as regards the Group financial statements, Article 4 of the IAS Regufation. They are also responsible for safeguarding the
assets of the Company and for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The Directors are responsible for ensuring that the Annual Report and Accounts, taken as a whole, are fair, balanced and understandable and prowde
the information necessary for shareholders to assess the Group's position and performance. business model and strategy.

Directors’ responsibilities pursuant to DTR4.1.12
The Directors confirm that to the best of their knowledge:

+ The Group financial statements, prepared in accordance with the applicable set of accounting standards, give a true and fair view of the assets,
liabilities, financial position and profit or loss of the Company and the undertakings included in the consolidation taken as a whole

+ The management report includes a fair review of the development and performance of the business and the position of the Company and the
undertakings included in the consolidation taken as 2 whole, together with a description of the principal risks and uncertainties that they face

Website publication

The Directors are responsible for ensuring that the Annual Report and the financial statements are made available on a website. Financial statements are
published on the Company's website in accordance with legistation in the United Kingdom governing the preparation and dissemination of financial
statements, which may vary from legislation in other jurisdictions. The maintenance and integrity of the Company's website is the responsibility of the
Directors. The Directors' responsibility also extends to the ongoing integrity of the financial statements contained therein.

By order of the Board

Phil Bentley Simon Kirkpatrick
Chief Executive Officer Chief Financial Officer
10 june 2021 10 June 2021

([Pl e

E;lsmn-d by:
TCSIDEAQTES94EZ...
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Financial statements
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Independent auditor’s report

Independent auditor’s report
to the members of Mitie Group plc

Opinion on the financial statements
In our opinion:

* the financial statements give a true and fair view of the state of the Group's and of the Parent Company's affairs as at 31 March 202! and of the
Group's loss for the year then ended;

* the Group financial statements have been properly prepared in accordance with IFRSs adopted pursuant to Regulation (EC) No 1606/2002 as it
applies in the European Union;

* the Parent Company financial staternents have been properly prepared in accordance with FRS 101 ‘Reduced Disclasure Framework’ (United
Kingdom Generally Accepted Accounting Practice), and

= the financial statements have been prepared in accordance with the requirements of the Companies Act 2006; and, as regards the Group financial
statements, Article 4 of the JAS Regulation.

We have audited the financial statements of Mitie Group Plc {the ‘Parent Company’) and its subsidiaries (the ‘Group’) for the year ended 31 March 2021,
which comprise the Consolidated Income Statement, the Consolidated Statement of Comprehensive Income, the Consolidated Balance Sheet, the
Consolidated Statement of Changes in Equity, the Consolidated Statement of Cash Flows, and notes to the consolidated financial statements, including a
summary of significant accounting policies. The finandial reporting framework that has been applied in their preparation is applicable law and International
Accounting Standards in conformity with the requirements of the Companies Act 2006 and International Finandial Reporting Standards adopted
pursuant to Regulation (EC) No 1606/2002 as it applies in the European Union.

The Parent Company financial statements comprise the Company Balance Sheet, the Company Statement of Changes in Equity and notes to the
company financial statements, including a summary of significant accounting policies. The financial reporting framework applied is applicable law and FRS
101 "Reduced Disclosure Framework' (United Kingdom Generally Accepted Accounting Practice).

Basis for opinion .

We conducted our audit in accordance with International Standards on Auditing (UK} (ISAs (UK)) and applicable law. Qur responsbilities under thase
standards are further described in the Auditor’s responsibilities for the audit of the financial statements section of our report, We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. Our audit opinion is consistent with the additional report to
the Audit Committee.

Independence '

Following the recommendation of the Audit Committee. we were appointed by the Board of Directors on 19 September 2017 to audit the financial
statements for the year ended 31 March 2018 2nd subsequent financial periods. In respect of the year ended 31 March 2021, we were reappainted by
the members on 28 July 2020. The pericd of total uninterrupted engagement induding reappaintments is four years, covering the years ended 31 March
2018 tc 31 March 2021. : : :

We remain independent of the Group and the Parent Company in accordance with the ethicat requirements that are relevant 1o our audit of the
financial statements in the UK, including the FRC’s Ethical Standard as applied to listed public interest entities, and we have fulfilled our other ethical
responsibilities in accordance with these requirermants.

Following the acquisition of Interserve Facilities Management (“interserve component™) on 30 November 2020, we undertook procedures, in
cooperation with the management of Mitie Group Ple, to identify and evaluate any current or recent interests or relationships, including any non-audit
services provided to the Interserve component. As a result of this exercise, we identified certain relationships and services which, taking into account
available safeguards, could compromise our integrity, objectivity or independence. As required by the FRC's Ethical Standard we proceeded 1o terminate
these services within three months of the acquisition date.

Subsequent to this, three additional non-audit services were identified. These services are not included within the FRC Ethical Standard’s permitted list of
services to public imerest entities and, although they were terminated at the earliest opportunity, this constituted a breach of the FRC's Ethrcal Standard
as they were terminated outside of the three-month timeframe.

The services were provided by overseas member firms of the BOO network and constituted certain payroll, bookkeeping and tax services; in total, the
fees during the period when the services were prohibited were insignificant in comparison to the audit fee and amounted to £9.000.

We have assessed the threats to independence as a result of the provision of these services and, in our opinion, we do not consider that our
independence has been compramised as a result of the breach of the FRC's Ethicat Standard.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the Directors’ use of the going concern basis of accounting in the preparation of the financial
staternents is appropriate. Our evaluation of the Directors’ assessment of the Group and the Parent Company's ability to continue to adapt the going
concern basis of accounting induded:

* Evaluated the further potential impact of COVID-19, induding consideration of risks and uncertainties identified by the Directors that are associated
with the Group's customers, suppliers and workforce. We assessed this against our own views on the risks based on our understanding of the business
as well as the roll-out of the vaccination and the impact of Government restrictions, the wider sector and the business’ performance in the 2021
financiafl year:

130 Mitie Group plc | Annual Report and Accounts 2021



ey

iyn Envelope ID: 6D3020F3-2613:52+7s8E7E-0480B97A6058 . ~wrz st - R - e S

.

We obtained the Directors’ cash flow forecasts and challenged the key assumptions in respect of revenue growth, gross profit marging, cash
generation and the potential impact of key provisions and contingent liabilities with reference to our knowledge of the business, its historical
performance and results. We evaluated whether the Directors had considered appropriate risks and uncertainties in the preparation of the cash flow
forecasts based on our assessment of the risks and issues relating to the business: ]

We tested the integrity of the forecast model and assessed its consistency with approved budgets;

* We obtained and critically reviewed the Directors’ reverse stress test analysis, performed to determine the point at which: s‘?
= afurther downturn in revenues o@
- adeterioration of gross margin v
— a lack of planned overhead savings .§
- net debt deterioration due to working capital outflows ,9;
would result in a covenant breach or liquidity shortfall and without further mitigation would potentially impact the going concern of the business. Our
consideration included an assessment of whether the reverse stress test analysis appropriately related to the key risks and issues to which the models
were sensitive;
= We considered the potential impact of contingent liabilities and provisions falling due within the going concern period, and the impact on sensitivities
and covenant headroom;
= We considered and challenged the nature and feasibility of the mitigating actions available to the business;
* We challenged the Directors condusion that the downside sensitivities required for either a covenant breach or liquidity shortfall was remote by
reference to our knowledge of the business, and the wider ervironmenit in which it operates. This induded an assessment of reserve stress test
sensitivities, COVID-19 factors, as well as current trading performance;
« We obtained the new financing agreements entered into by the Group during the year and confirmed that the facility was extended 1o December
2022 and covenant relaxed; o
* We evaluated forecast covenant compliance and headroom calculations with reference to the covenants stated in the relevant lender agreements; &
= We assessed covenants during the year and at year end, confirming that the Group were compliant under the terms of the lender agreements and 3
waiver received; and ﬁ

We reviewed the adequacy of disclosures in the financdial statements in respect of going concern,

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that, individually or collectively,
may cast significant doubt on the Group and Company's ability to continue as a going concern for a period of at least twelve months from when the
financial statements are authorised for issue.

In relation to the Parent Company's reporting on how it has applied the UK Corporate Governance Code, we have nothing material to add or draw
attention ta in relation to the Directors’ statement in the financial statements about whether the Directors considered it appropriate to adopt the going
concern basis of accounting,

Our respansibilities and the responsibilities of the Directors with respect to gaing concern are described in the relevant sections of this report.

o

Overview §
Coverage' 100% (2020: 97%) of Group revenue =
99% (2020: 98%) of Group total assets g

Key audit matters (“KAM") 1) Revenue recognition and cut-off of accrued income — consistent with prior year 3
3

2) Presentation of Other ftems—consistent with prior year

3) Accounting for the acquisition of the Interserve component — new KAM due to significance of
acquisition in the year

4) Provisions and contingent liabilities — new KAM due to the key judgements made over specific
claims, potential claims and onerous cantracts arising within the acquired Interserve component

“The prior year KAMs also included recoverability of trade receivables and accrued income. Whilst
the Group continues to have provisions in place for these balances, based on coflection of
receivables during the current and prior year, this is no longer considered a KAM.

Materiality Group financial staternents as o whole

£3.8m (2020 £3.5m) based on 5% of 3-year normalised average continuing profit before tax and
other iterns (2020: 5% of continuing profit before tax and other items)

I These are areas which have been subject 1o a full scope audit or spedific audit procedures

An overview of the scope of our audit

Our Group audit was scoped by obtaining an understanding of the Group and its environment, including the Group's system of internal control, and
assessing the risks of material misstatement in the financial staterments. We also addressed the risk of management override of internal controfs, including
assessing whether there was evidence of bias by the Directors that may have represented z risk of material misstatement.

The Group operates through a number of legal entities, which form reporting components, consistent with the segmenital analysis as disclosed in Note 3
to the financial staternants. Technical Services, Business Services (incorporating Security and Cleaning), the Parent Company and the Interserve
component were considered to be significant components subject to full scope audits.

Specialist Services (incorporating Landscapes, Waste and Care & Custody) and Corporate Centre were considered to be non-significant components,
where we performed spexific audit procedures on discrete financial statement areas that we considered presented risks of material misstatement to the
Group financial staternents. The remaining areas were subject to desktop review procedures.

BDO, through either Group or Compenent teams completed all audits and desktop review procedures, with the exception of the Interserve
component, which was audited by a non-BDO firm.

Mitie Group plc | Annual Report and Accounts 2021 131



DocuSign Envelaiie=iir 60 3020F 3-2619-4212-8E 7E-045054TAG058

Independent auditor’s report continued

Qur involvement with component auditors )
For the work performed by the BDO and non-BDO component avditors, the Group team determined the level of involvemnent needed in order
to be able to condude whether sufficient appropriate audit evidence has been obtained as a basis for our opinion on the Group financial statements

as a whole,

I e Lol R . . A,
P il Ll

Based on the identified risk of misstatement within the Interserve component it was determined that significant involvernent was required by the
Group audit 1eam. The scope of work performed by the non-BDQ component auditor was a full scope audit of the acquisition balance sheet at

30 Novernber 2020 and the audit of the 4-month period ended 3t March 2021.

Our involvement with component auditors for bath reporting periods included the following:

+ lssue of detailed Group reporting instructions, which included the significant areas 1o be covered by their audit (induding applicable key audit matters
as detailed below), and set out the information required to be reported to the Group audit team;

+ Regular communication with the component auditors throughout the planning, execution and completion phases of the audit;

« Members of the Group audit team virtually attended the key meetings and had detailed discussions with the component auditors and component
management throughout the audit process in respect of significant risk areas: and

* Remote review of their working papers with additional challenge and specific work requests 10 ensure alignment with conclusions drawn.

Key audit matters

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial statements of the current
period and include the most significant assessed risks of material misstatement (whether or nat due to fraud) that we identified, including those which
had the greatest effect on: the overall audit strategy, the allocation of resources in the audit, and directing the efforts of the engagement team. These
matters were addressed in the context of our audit of the financial statements as a whole, and in forming our opinion thereon, and we do not provide
a separate opinion on these matters.

Key audit matter

How the scope of our audit addressed the key audit matter

Revenue
recognition in
respect of new
and modified
contracts and
cut-off of

accrued income
The accounting policies
and critical judgements
applied are disclosed in
Notes | and 2.

The accounting for new and modified contracts
needs to be assessed to ensure compliance with
accounting standards.

The Group holds material levels of accrued
income, there is risk that cut-off has nat been
correctly applied and that revenue has not been
appropriately recognised.

The audit procedures completed induded the following:

Tested a sample of new and modified contracts in the year by
evaluating Management's IFRS |5 contract assessments, testing details
to contracts and invoices, and assessing that the related revenue
recognition was in accordance with the requirements of applicable
accounting standards.

For specific divisional revenue streams, tested the operating
effectiveness of key controls including the testing of IT controls over
key operating and financial reporting systems relevant to revenue, and
manual controls relating to monthly reviews of contract revenues.
Tested a sample of accrued income Dalances at the year end to
supporting documentation to confirm cut-off had been correctly
applied, which incduded procedures such as: agreeing to proof of
works, agreeing to contractual terms, confirming Customer acceptance
and subsequent invoicing, reviewing relevant customer
correspondence regarding the specific accrued income balances.

Key observations: - .
We found managerment’s revenue recognition policy to be in line with
the requirements of applicable accounting standards and the recognition
and measurement of revenue in the year to be appropriate.
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How the scope of our audit addressed the key audit matter

Presentation

of Other items

A breakdown of
Other ltems together
with explanations is
included in Mote 4.

The Group’s
accounting policy for
Other items is
described in Note |
and the critical
judgements applied
is in Note 2.

The Group continues to present certain income
and expenses within ‘other items’ on the face of
the consolidated income statement,

The presentation is intended to show the financial
results in a way that reflects the underlying
profitability of the Group, which the Directors
consider to be a key performance indicator from
an internal angd external perspective. This
measure therefore exdudes the results of items
such as restructuring, acquisition and disposal
related costs and other costs and income
considered exceptional in nature. The risk is also
heightened due to the Interserve component
acquisftion and integration costs recognised in the
year, and the extersion of cer Lain internal
transformation projects due to COVID-19.

There is judgement in evaluating whether a
transaction meets the definition as described in
the Group's accounting poficy and whether its
presentation is ‘fair, balanced and understandable’

Failure to disclose clearly the nature and impact
of other items on earnings may distort the
reader's view of the financial results for the year.

We have benchmarked the items included within Other terns by
reference to:

» The requirements of IAS |
+ [ndustry peer group
+ The guidance published by the Financial Reporting Council (FRC)
* The guidance included in the “Guidelines on Alternative
Performance Measures™, issued by the Eurapean Securities
and Markets Authority (ESMA) .
« Consistency with the treatment in prior periods

With regard to the benchrmarking we have:

* Obtained an understanding of the composition of Other ltems and

the contro's and processes in place.

Obtained an understanding of the specific Interserve acquisiton and

imegration related costs incurred and the extension of certain internal

transformation projects during the year.

Agreed a sample of items to supporting documentation.

Challenged management’s rationale for the inclusion of certain items

within Cther ltems particularly in areas of higher judgement such as

restructuring and dual running costs.

» Determined whether the costs recognised as Other ltems meet the
criteria of the Group's accounting policy and are consistent with the
prior year.

* Reviewed the consolidated income statemenit for any material credits

that aré considered 10 meet Lhe Group's accuunting pulicy for bieing

dlassified as an Other ltem.

Challenged the appropriateness of disdosure of these balances both

in Note 4 and in the remainder of the annual report with reference

to the Group's accounting policy and guidance published by the FRC
and ESMA.

.

Key observations:

We found that the presentation and discdlosure of Other items meets the
criteria of the Group’s accounting policy and is consistent with issued
guidance and market practice.
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Independent auditor’s report continued

Key audit matter

e A ‘4 R

How the scope of our audit addressed the key audit matter

Accounting for
the acquisition

of the Interserve
component

The accounting policies
and critical judgements
applied are disclosed in
Notes | and 2.

The acquisition
balances are disclosed
in Note 30.

The Group completed the acquisition of the

Interserve component on 30 November 2020 for

cash consideration of £105m and issuance of
248.9m shares of the Parent Company valued at
£94.6m, for total consideration of £19%.6m.

The consideration is subject to working capital

and net debt adjustrments under the terms of the

SPA and consequently the Graup recorded a
provisional receivable from the seller of £57.6m
to reduce consideration with a corresponding
reduction to goodwill. The adjustment to
consideration is subject to agreement by the
sefler. The fair value of consideration was
therefore £142.0m.

The accounting for the acquisition balance
sheet at 30 November 2020 and the
subsequent Purchase Price Allocation ("PPA’)
assessment, including the fair value of
consideration, identification and valuation of
intangible assets at acquisition date and
subsequent residual goodwill, is complex and
involves significant judgement. Management
engaged an external expert to undertake the
PPA assessment.

The acquired Interserve component zlso has
certain specific loss-making contracts and legal
and contractual issues (as described withina
separate KAM).

We completed the following audit procedures:

* Obtained an understanding of the transaction and reviewed the

" Share Purchase Agreement ("'SPA") and subsequent amendments
to the agreement.

Engaged with our own internal valuation specialists to challenge the
PPA, including the identification of amounts related to customer
relationships and other intangibles.

Critically evaluated the capabilities, competence and objectivity of
the external valuation experts engaged by Management for the

PPA assessment.

Evaluated and concluded on the appropriateness of external
valuation expert’s conclusions by comparing them to our knowledge
of the industry.

Tested the cash flow forecasts, including inputs and assumptions used
1o assess the fair value of the intangible assets acquired by comparing
10 actual and historical results and reasonableness of underlying
information used.

Tested the fair value of the consideration paid by vouching to
supporting decumentation and quoted market prices. We involved
our forensic speciafists in assessing the reasonableness of the
adjustments made to the consideration with reference to refundable
working capital adjustrnents and the terms of the SPA.

We issued group audtt instructions to the non-800 component
auditor in respect of their audit of the 30 November 2020 acquisition
balance sheet, including specific procedures that were designed to
ensure identified risks were appropriately tested.

We reviewed the non-BDO component auditor's work on the

30 November 2020 balance sheet and work on all significant risks
identified including spedific focus on the balance sheet impact

of revenue recognition and application of IFRS 15; this included
inspecting the sample work performed by the nen-8D0 component
auditor over the portfolio of customer contracts and assessed
whether revenue and hence the balance sheet positions were
appropriately recognised

We specifically considered whether the audit work identified any
further areas relevant to Mitie's assessment of fair values in the
acquired balance sheet.

We challenged and tested Management's assessment of the fair value
of the assets acquired, inchuding accounting palicy alignment and fair
value adjustments.

We reviewed the adequacy.of the Group's disclosures in respect of
the business combination by checking its appropriateness based on
our workings and its compliance with the requirements of the
accounting standards.

Key observations:

We found that Management's assessment of the fair value of the net
assets and intangible assats acquired to be in line with its policy and
applicable accounting standards.

.

*

We found the fair value adjustments made to purchase consideraticn
by Management to be reasonable.

We found the disclosure in the Group financial statements. including the
key judgements and estimates refating to these matters to be appropriate.
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Key audit matter How the scope of our audit addressed the key audit matter
Provisions and Material onerous contract provisions are As described above, we were involved in the non-BDO component
contingent recognised within the Interserve component. audit of the Interserve component, which included directing and
liabilities relating . The calculation of these provisians involved reviewing procedures completed over their audit of provisions and
to the Interserve Management estimate and judgement. contingent liabilities. o
;:mponept . There are also twe potential daims against the The following audit procedures were performed in relation to onerous §
e accounting PiCies ¢, 1, hich involve significant Management contract provision: S
and eritical judgements i, yoement and the use of experts. One has been . _ . o
applied are disclosed in provided against and the other, relating to a * Development qf independent estimates of each provision and §
Notes I and 2. cyber-security breach and ICC investigation is considered the mfjwudqa_l and aggregate differences between those 2
Provisions are disclosed as a contingent liability. and Management’s positions. N ~
disciosed in Note 21 * Assessment of completeness of onerous contract provisions thro'ugh
and contingent review of a s_ample of contracts, including attending Manageme.?t s
liabilities in Note 34 contract review meetings, to assess coptract performance .and identify
any loss making or potentially loss making contracts for which a
pravision had not been considered.
+ Assessment of the appropriateness of source data use for each
by reviewing the allacation to contracts for a sample of revenue
and costs.
+ Obtaining an understanding of, and challenged, Management's
assumptions used within the calculations. o
* Review of actual results for each contract for the period since e
acquisition against forecast for the same period. 5
» Review of the adequacy of the Group's disclosures in respect 5
of this area and its compliance with the requirements of the Y

accounting standards.

The following audit procedures were performed in relation to the
potential claim and the cyber security breach:

* Obtaining an understanding of each matter through discussion with
senior management and the Group's internal legal counsel.

* Review of relevant communications with third parties where available.

* In respect of the potentia! claim, review of reports issucd by
experts engaged by Management and challenged assumptions
used within them,

« Consideration of the competence and independence of the experts
engaged by Management,

* Review of the adequacy of the Group's disclosures in respect
of this area and its compliance with the requirements of the
accounting standards.
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Key observations:

We found that the positions taken by management for provisions and
contingent liabilities were reasonable and in line with the requirements
of the applicable accounting standards.

Our application of materiality

We apply the concept of materiality both in planning and performing our audit, and in evaluating the effect of misstaterments. We consider materiality to
be the magnitude by which misstatements, including ormissions, could influence the economic decisions of reasonable users that are taken on the basis of
the financiat statements.

In order to reduce to an appropriately low level the probability that any misstatements exceed materiality, we use a lower materiality level, performance
materiality, to determine the extent of testing needed. importantly, misstatements below these levels will not necessarily be evaluated as immaterial as
we also take account of the nature of identified misstatements, and the particular circumstances of their occurrence, when evaluating their effect-on the
financial statements as a whole.
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Independent auditor’s report continued

Based on our professional judgement, we determined materiality for the financial statements as a whole and performance materiality as follows:

Group Parent company
2021 20K 2021 2020
fm m fm £m
Materiality 18 35 27 24
Basis for determining materiality 5% of continuing 3-year 5% of continuing profit  Materiality was capped at 70% of group materiafity
normalised average before tax and other
profit before tax and fterms
cther items
Rationale for the benchmark applied We consider theuse of  We consider thistobe  The Parent Company does not trade and
a 3-year average to be the most appropriate materiality was capped at a percentage of
the most appropriate threshold since this Group materiality.
benchmark given the removes the impact of
impact of COVID-19 on  certain one-off or
profits and also the exceptional items on the
impact of the Interserve  undertying profit of the
component acquisition.  Group and is also a key
Using profit before measure for
other ftermns and tax stakeholders.based on
removes the impact of ~ Market practiceand
certain one-off or investor expectations,
exceptional items and is .
also a key measure for
stakeholders based on
market practice and
investor expectations.
Performance materiality 25 23 1.7 16
Basis for determining performance 65% of materiality

materiality The level of performance materiality was set after considening a number of factors including significant

transactions in the year, the expected value of known and likely misstatements, and management’s attitude
towands proposed misstatements,

The application of materality at the individual account or balance level is set at an amount to reduce to an
appropriately iow level the probability that the aggregate of uncorrected and undetected misstatements
exceeds matenality.

Component materiality

We set materiality for each component of the Group based on the size and our assessment of the risk of material misstaternent of that component.
Component materiality ranged from £1.0m to £2.5m {2020: £0.9m to £2.7m). In the audit of each component, we further applied performance
materiality levels of 65% (2020; 65%) of the componernit materiality to our testing to ensure that the risk of errors exceeding component materiality
was appropriately mitigated.

Repor-ting threshold
We agreed with the Audit Committee that we would report to them all individual audit differences in excess of £133k (2020: £175k). We also agreed
1o report differences below this threshold that, in our view, warranted reporting on qualitative grounds.

Other information

The directors are responsible for the other infarmation. The other information comprises the information included in the annual report and accounts
other than the financial statements and our auditor's report thereon. Qur opinion on the financial statements does not cover the other information and,
except to the extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion therecn.

Our responsibifity is to read the other information and, in doing so, consider whether the other information is materially inconsistent with the financiat
statements or our knowledge cbtained in the course of the audit, or otherwise appears to be materially misstated. If we identify such material
intonsistencies or apparent material misstatements, we are required to determine whether this gives rise to a material misstaternent in the financial
statements themselves. If, based on the work we have performed, we condlude that there is a material misstaternent of this other information, we are
required to report that fact.

We have nothing 1o report in this regard.

Corporate governance statement

The Listing Rules require us to review the Directors’ statement in relation to going concern, longer-term viability and that part of the Corporate
Governance Statement relating to the parent company's compliance with the provisions of the UK Corporate Governance Statement specified for
OUF review.,
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Based on the work undertaken as part of our audit, we have concluded that each of the following etements of the Corporate Governance Statement is
materially consistent with the financial statements or our knowledge obtained during the audit.

Going concern and langer-term viability  + The Directors’ statement with regards to the appropriateness of adopting the going concern
’ basis of dccounting and any material uncertainties identified set out on page 8%; and
= The Directors explanation as to its assessment of the entity's prospects, the period this
assessment covers and why the period is appropriate set out on page 89.
Other Code provisions « Directors’ statement on fair. balanced and understandable set out on page 8%;
+ Board's confirmation that it has carried out a robust assessment of the emerging and principal
risks set out on page 88;
» The section of the annual report that describes the review of effectiveness of risk management
and internal cantrol systems set out on page 88: and
+ The section describing the work of the audit committee set out on page 96.

Other Companies Act 2006 reporting
Based on the responsibilities described below and our work performed during the course of the audit, we are required by the Companies Act 2006 and
{SAs (UK) to report on certain opinions and matters as described below.

Strategic report and Directors’ report In our opinion, based on the work undertaken in the course of the awdit:

* the information given in the Strategic report and the Directors’ report for the financial year for
which the financial statements are prepared is consistent with the financial statements: and

* the Strategic report and the Directors report have been prepared in accordance with applicable
legal requirernents.

In the light of the knowledge and understanding of the Group and Parent Company and its
environment obtained in the course of the audit, we have not identified material misstatements in
the strategic report or the Directors’ report.

Directors’ remuneration In our opinion, the part of the Directors' remuneration report to be audited has been properly
prepared in accordance with the Companies Act 2006

Matters on which we are required We have nothing to report in respect of the following matters in relation to which the Cornpanies

to report by exception Act 2006 requires us to report to you if, in our opinion:

+ adequate accounting records have not been kept by the Parent Company, or returns adequate
for our audit have not been received from branches not visited by us; or

= the Parent Company financial staternents and the part of the Directors’ remuneration report
to be audited are not in agreement with the accounting records and returns; or

« certain disclosures of Directors’ remuneration specified by law are not made; or

= we have not received all the information and explanations we require for our audit,

Responsibilities of Directors .

As explained more fully in the statement of Directors' responsibilities within the Directors' report set out on page 128, the Directors are responsible
for the preparation of the financial statements and for being satisfied that they give a true and fair view, and for such internal controt as the Directors
determine is necessary to enable the preparation of financial statements that are ree from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Group's and the Parent Company's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the Directors either intend
to liquidate the Group or the Parent Company or to cease operations, or have no realistic atternative but to do so.

Auditor’s responsibilities for the audit of the financial statements :

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether due
to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with 15As {(UK) will aways detect a material misstatement when it exists. Missiatements can arise from fraud or error
and are considered materiz! if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these finandial statements,
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Independent auditor’s report continued

Extent to which the audit was capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our responsibilities, outlined
above, to detect material misstatements in respect of irregutarities, including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud is detaileq below:

* We gained an understanding of the legal and regulatory framework applicable to the Group and the industry in which it operates, through discussion

with management and the Audit Committee and our knowledge of the industry. We focussed on significant laws and regulations that could give rise

to a material misstatement in the financial statements, including, but not timited to, the Companies Act 2006, the UK Listing Rules, IFRSs as adopted
pursuant to Regulation (EC) No 1606/2002 as it applies in the European Union, Health and Safety, the Bribery Act 2010 and tax legislations.

We considered compliance with these laws and regulations through discussions with management, in-house legal counsel, the company secretary,

reviewing internal audit reports and the Audit Committee. Qur procedures also induded reviewing minutes from board meetings of those charges

with governance to identify any instances of non-compliance with faws and regulations,

* We assessed the susceptibility of the Group's financial staterents 1o rmaterial misstatement. including how fraud might occur. in addressing the risk
of fraud including maragement override of controls and improper revenue recognition, we tested the appropriateness of journal entries made
throughout the year by applying specific criteria.

* We performed a detailed review of the Group’s year end adjusting entries and journals throughout the year, investigated any that appeared unusual as
to nature or amount; assessed whether the judgements made in accounting estimates were indicative of a potential bias and tested the application of
cut-off and revenue recognition (refer to Appropriateness of revenue recognition KAM).

* We identified areas at risk of management bias, particularly in respect of the Interserve component and it's acquisition, and reviewed key estimates
and judgements applied by Management in the financial statements to assess ther appropriateness (refer to Accounting for the acquisition of the
Interserve component and Pravisions and contingent liabilities relating to the Interserve component KAMs),

= We also communicated relevant identified laws and regutations and potential fraud risks to all engagement team members and cormponent auditors,
and remained alert 1o any indications of fraud or non-compliance with laws and regulations throughout the audit,

Our audit procedures were designed to respond to risks of material misstatemnent in the financial statements, recognising that the risk of not detecting a
material misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud may involve deliberate concealmenit by, for
exarnple, forgery, misrepresentations or through coliusion. There are inherent limitations in the audit procedures performed and the further removed
non-compliance with laws and regulations is from the events and transactions reflected in the financial statements, the less likely we are to become
aware of it.

A further description of our responsibifities is available on the Financial Reporting Council's website at: wwwifrcorguk/auditorsresponsibilities.
This description forms part of our auditor's report.

Use of our report

This report is made solely to the Parent Company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006. Our audit
work has been undertaken so that we might state to the Parent Company’s members those matters we are required to state to them in an auditor’s
report and for no other purpose. To the fullest extent permitted by law. we do not accept or assume responsibility to anyone other than the Parent
dvhe Parent Company's members as a body. for our audit work. for this report, or for the opinions we have formed.

Scott McNaughton

889EFCCTOTRBAZC...
Scott McNaughton (Senior Statutory Auditor)
For and on behalf of BDO LLP, Statutory Auditor
London, UK

1Q June 2021

BDO LLP is a limited liability partnership registered in England and Wales (with registered number OC305127).
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Consolidated income statement
For the year ended 31 March 2021

2021 200
olherm m Total mﬂﬁf;: m Towd
Notes m m m m ém im
Continuing Wom ‘ @
Rewvenue induding share of joint ventures and assodiates 25893 - 25893 21737 - 21737 %
Less: share of revenue of joint ventyres and assodates 15 @%8) . - (299} - - - F
Group revenue 3 2.559.5 - 2.559.5 21717 - 21737 %
a
Cost of siles 2.274.9) - (2274.9) (18862) - (1.8862)
Grozs profi 284.6 - 2846 2875 - 2875
Administrative expenses @23.1) (539) @77.0) (201.4) Q15 (2229
Share of profit/floss) of joint ventures and associates 15 .9 %)) 07 - - -
Operating profiv/{loss)? 3.6 634 {55.13 83 86.1 @15 616
o0
Finance income 08 - 08 04 - 04 2
Finance costs 8 (182) - (183) (168) - (166) 3
Net finance costs (174) - (174 {162) - 183 ®
Profit/(loss) before tax 460 (55.1) o.n 699 Q15) 484
Tax g (85) 75 (1.9 (119) 10 a9
Profit/(loss) from continuing operations wfter tax 37s (47.6) {10.1) 580 (175) 405
Dhcontinyed operations 3
Prolfit from discontinued operations before tax 5 - 32 32 26 490 516 2
Tax 9 - ©4 ©4) ©3) (13) (8 o
Profit from discontinued operations after tax 5 - 28 28 T 477 500 g
i)
2
Profit/(loss) for the year ateributable to ‘375 (44.8) 73) 603 302 905 c
ownery of the parent
Earminga/(loss) per share (EPS) ateributable to
awners of the parent
From continuing aperations:
Basic’ ' : " 15 o9 83p 58p
Diluted® 1 35 ©3)p 8.1p 5.6p
Total Group:
Basic® 1 15 ©.8)p 86p 129
Dituted® 1 3% {0.8)p 84p 126p
Notes
| Other items are as described in MNote 4.

2 Inchuding impainment losses on trade recevables and accrued income of £6.2m (2020; £4.4m gains),
3 Eamings per share for the year ended 3| March 2020 have been restated for the bonus slernentt of the 2020 rights issue: See Note 33,
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Consolidated statemient of comprehensive income
For the year ended 31 March 2021

1) 2020
Nates £m 1]

(Loss)profi for the year an 505
Itemns that wiil not be rectassified to profit or loss In subsequent years
Remeasurement of net defined beneftt pension liabiity 2 64 92
Share of other comprehensive income of joint ventures 15 04 -
Tax credit/{charge) relating to items that will not be rediassified to profit or loss in subsequent years 9 1.0 (1.3)

(40 79
ltems that may be reclassified to profit or loss in subsequent years
Exchange dilferences on translation of foreign operations 0.9 02
MNet (losses)/gains on cash flow hedges taken to equity' {.n 5.7
Tax credit/(charge) relating 1o items that may be redlassified to profit or loss in subsequent years 9 ol ()]

(1.9 52
Orther comprehensive (epenselfincome for the year (X)) 131
Total comprehensiva (expense)/incoma for the year anributable to owners of the parent {13.2) 103.6

Nore:
I Net Josses¥gains on cash flow hedges tken to equity induds 2 far vakue loss of £13.7m (2020: £11.8m gain) on dervative financia! instruments used for hedging private placerment notes
&Nmﬁmmsmmmﬁmmmmmmm private placernent notes of €126 (2020: £6.0m kosses) and interest costs of £08 2020+ £0.1m).
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Consolidated balance sheet - T
As at 31 March 2021

T
Notes &m im
Non-current assets
* Goodwil ' ' ‘ 12 2822 2789 -
Other intangble assets i3 2662 506 g
* Property, plant and equipment r4 179 1108 %
Interest in joint ventures and assodates 15 110 - %
Derivative financial instruments 25 146 280 A
Other recevables 16 8l 33
Contract assets : 17 24 32
Retirement benefit assets 32 3.0 -
Deferred tax assets _ 2 20 326
Total non-current assets 7374 5074
Current assaty o
Inventories I8 127 48 g
Trade and other receivables' 16 683.6 4146 F
Contract assets 7 L5 6 3
Derivative financial instruments %5 - 02
Current tax receivable ' 13 X
Cash and cash equivalents' 3 196.2 1395
Total current assets 8975 5618
Total assets ' 1,635.1 1,0692
::_j".'
Current llabilldes 2
Trade and cther payables’ 19 (01.5) G134) 2
Deferred income P @®45) (359) g
Current tax payable c8 - 2
Financing Rabilities _ 24 28.7) (243) 2
Provisions 21 (483) (414
Total current labilides (856.9) (6150)
Net current assets/{Ilabilides) 0.7 [xh
Non-current llabilities
Trade and other payables 19 (05) ©3)
Deferred income 20 (0.1) (158
Firanding liabilities : 24 (250.1) (2964)
Provisions 21 (68.1) {18
Retirement benefit labilties 3 455) {“s7)
Deferred tax liabilties n (12.2) 9
Total non-current llabllities {406.5) @77
Total flabilites (1.273.3) (988.7)
Net assats 3618 B80S

MNote:

I The Group has changed its accourting policy i refation to the recognition af BACS payments (see MNote (). As a result, the comparatives asat 31 March 2020 have been restated with
a reclassification between trade and other receivables, trade and other payables and cash and cash squivalents as set out in Note |, There has been no change in net assetx.
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Consolidated balance sheet continued -
As at 31 March 2021

2021 020

Notes m £m
Equiey
Share capital . . . 8 356 - 93
Share premium account 28 1306 1306
Merger resarve 29 3584 999
Own shares reserve 29 (20.8) {342)
Other reserves' ' px) 145 95
Hedging and trarslation reserve 9 @3 (0.4)
Retained losses (1464) (1342)
Equity aceributable to owners of the parent 3618 805
Note

| Other reserves ndhude the share-Dised payments reserve, the revalustion reserve and the Gipital redempion reserve. See Now 9.

The consolidated financial statements of Mitie Group plc, company registration number SC019230 were approved by the Board of Directors and
authorised for issue on 10 june 2021, They were signed on its behalf by:

SADDIIEAFACT4BE... TCSIDEADTEIGHEL...

Phil Bentley Simon Kirkpatrick
Chief Executive Cfficer Chief Financial Officer
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Consolidated statement of changes in equity - o
For the year ended 3| March 202 |

Share Hedging andt
Share  premium Merger Own shares Crher translation Retaned Tota!
. T e m e e “m "m e
At | April 2019 . . 93 1306 1042 3. 103 G& @B (1249
Profit for the year - - _ - - - %05 905 5‘:‘
Other comprehensive income . - - - - - 52 79 13.1 ,'3
Total comprehensive Income - - - - - 52 984 1036 3
Transactions with owners ] §
Dividends paid - - - - - - (144 (144)
Share-based payments ' . - - - 39 08 - 056 37
Realised merger reserve - - (43) - - - 43 -
Tota) transactions with owners - - (43) 39 08) @5) (1o
Az 31 March 2020 93 1306 999 (342) 95 ©4) (1343 805
At | April 2020 93 1306 999 (4.2) 95 49 (134D 205
Loss for the yeat - - - - - - @3) 3 g
Other comprehensive experse - PR - - - (19 @A | 69 5
Total comprehensive expense - - - - - %) (13 (132) 3
Transactions with owners . ®
bsueaf shares! 263 - 217 - - - - 280.0
Rights issue expenses’ - - a0 - - - - a0
Share-based payments - - - 54 50 - {09 95
Total transactions with owners 263 - 2587 54 50 - (0% 2945
At 3| March 2021 56 1306 3586 (29.8) 145 3 (1464 3618
Notes

| Other reserves indude the share-based payrnents reserve, the nevaluation reserve and the capital redemption resarve. See Nate 29,

2 Aspart of corsideration for the acquisition of interservefm {Hokdings) Limited (interserve). 248.4 milbon shares were isued with premaum of £884m arising (see Note 30). i addition,
8051 ﬂﬂﬁm%mmﬂdwﬂhmofﬂﬂsmmnmmﬂnrﬁmmMuﬁs&daaﬁtbmmmm(mNmeBJ)ﬂﬁeﬂmmqudmdfwm&ga
refief under Sectior: 612 of the Companies Act 2004, so that tatal premium arising of £261.7m was not required to be credited to the share premium account.

3 Under the cash box struchiure, the Group received £1934m from the rights issue, after deduction of ssue costs of £7.9v The remaining £3.0m of rights issue expenses are payable by the Group
and have been charged against the merger reserve (see Nate 33),
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Consolidated statement of cash flows
For the year ended 3| March 202 |

Restated'
021 2020
Notes . m &m
Corttinuing operations ~ operating profit before other ftems ) i 634 86.1
Contirving operations ~ other items 4 (55.1) 215
Discontinued operations — operating (lossMprofit after cther items 5 a2 508
Adjustments for:
Share-based payments expense 31 9.5 37
Defined benafit pension costs ' 32 20 13
Defined benefit pension contributions 32 (1) (107
Depredation of property, plant and equipment 14.26 344 333
Amortisation of intangible assets 13 175 114
Amontisation of customer contracts and relationships for joint vertures arising on business combinations L) 1.2 -
Share of profit of joint ventures and associates : t5 {+9 -
Amortisation of contract assets 17 1.7 15
Impairment of non-current assets 13,14,26 137 08
Loss on disposal of property, plant and equipment - a3
Gain on disposal of businesses 5 (+2) (503)
Research and development tax credits - {us)
Other - (19
Operating cash flows before movements In working capital 762 1050 -
Increase in inventtories ' wn (2
(Increase)/decrease in recenvables' {43) 249
Ingrease in contract assets {08} 05)
increasef{decrease) in deferred income &7 @36)
Decrease in payables' . (34.9) 85)
Decrease in provisions ’ (14) (40)
Cash genarated from operadons 398 921
Income taxes paid . (1.0) . (64)
Interest paid {159) (154}
Nut cash generated from operating activittes n 703
Investing activities
Acquisition of businesses. net of cash acquired? 30 {64.6) (1.0)
Disposa of businesses, net of eash disposed® 5 - 652
Interest received 08 04
Purchase of property. plant and equipment 14 74) (82)
Dividendsreoeivedfrornjuintveﬁturesandasodats 15 08 -
Purchase of other intangible assets T3 (159 (2
Dispesal of property, plant and equipment 1.0 04
Net cash (used)/penerated from lnvesting activitdes {84.6) 456
- -
I The Group has i ing policy in relation to the recogrition of BACS, payments (See Note |). As 2 cesult the comparatives on the cansolidated statemen of cash flows for the year

ended 31 March 2020 have been restated, with an overall increase in net cagh inflow of £203m due to an ncrease in payables of £16.3m and 2 dearease in receivables of £40m.
2 Acquistion of busresses & net of Gish acquired of £40.4m 2020 £0.5m).
3 Disposal of businesses for the year anded 31 Manch 2020, & net of cash disposed of £4.5m and transaction costs paid for disposals of £3.0m.
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Consolidated statement of cash flows continued :
For the year ended 31| March 2021

Restated"
021 00
Notes £m £m
Financing activities ) ) ) i ]
Proceeds from issue of ordinary shares, net of issue costs KX | 193.4 -
Rights issue expenses paid 33 (30) -
Capital element of lease rentals 26 (28.1) 212
Repayment of bank loans (405) 29
Private placement rotes repaid - {400)
Payment of arrangement fees - (L8) -
Ecuity dividends paid 10 - C(144)
Net cash gererated/(used) In Amancliyg activities 11%0 795)
MNet rerease in cash and cash equivalents 573 364
Net cash and cash equivalents at beginning of the year' 1395 1030
Effect of foreign exchange rate changes (0.6) 0.l
Net cash and cash equivalents at end of the year x| 1962 1395
Nete: .
1. The Group has its accountting poliy in relation to the recognition of BACS payments (See Nate ). As a result the comparatives on the consoidited statemert of cash flows for the year

ended 31 March 2020 have been restated, with an overall increase i net cash inflow of £203m due to an norease in payables of £163m and a decrease in receivables of £40m.

The above statement of consolidated cash flows includes cash flows from both continuing and discontinued operations. Further details of the cash flows
relating to discontinued operations are shown in Note 5.

Restated'

w2 2020
Reconciilation of net cash fow to movements n net debt. Notes £m m
MNet increase in cash and cash equivalents 573 364
Less: increase in restricted cash (an -
Net increase in unrestricted cash and cash equivalents 86 364
Cash drivers
Repayment of bark loans 40.5 : 39
Private placement notes repaid - 400
Payrnent of arrangement fees . 28 -
Capital elernent of lease rentals 241 212
Non-cash drivers
Non-cash movement in bank loans _ (L) (04)
Non-cash movement in private placement notes and assodated hedges {1.1) 57
Non-cash movement in lease fiabiiies? ) 41.1) 26.)
Effect of foreign exchange rate changes : (©4) (2]
Decrease in net debt during the year - 663 80.6
Opening net debt {153.0) (233.6)
Closing net debt 7 (85.7) {1530)
Note:

' The Group has changed its acoounting pokcy in relation to the recognition of 8ACS (See Note 1). As a resul, the comparative net debt as at 31 March 2020 and 31 March 2019 have
been restated leading to a decrease in net debt of £149m and an increase innet of £5.4m respactively,

2 Included within the non-Gash movernent in lease Rabiives is £14.2m (2020: £nil) of lease liabilities arising on acquisition of Interserve. See Motes 26 and 30.
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Notes to the consclidated financial statements -
For the year ended 3| March 2021

I. Basis of preparation and significant accounting policies

(a) Basis of preparation

Mitie Group plc (the Company} is a company incorporated in the United Kingdom and registered in Scotland. It was incorporated on 16 July 1936
under the Companies Act 1929. The Company's registered office is at 35 Duchess Road, Rutherglen, Glasgow, G73 1AU. The Group comprises the
Company and all its subsidiaries. The Group's consolidated financial statements are presented in pounds Sterling, which is the Company’s functional
and presentational currency. All amounts have been rounded to the nearest one hundred thousand pounds, unless otherwise indicated.

The Group's principal activities are focused on the provision of strategic outsourcing, including the management and provision of business support
services and ancillary activities,

The Group's consolidated financial statements for the year ended 31 March 2021 have been prepared in accordance with international accounting
standards in conformity with the requirements of the Companies Act 2006 and with International Financial Reporting Standards (IFRS) adopted
pursuant to Regulation (EC) No [606/2002 as it applies in the European Union.

The Group's financial statements have been prepared on the historical cost basis, except for certain financia! instruments which are required to be
measured at fair value.

Going concern
The financial statements have been prepared on a going concern basis. In adopting the going concern basis, the Directors have considered the Group's
business activities as set out on pages 8 to 29 and the principal risks and uncertainties as set out on pages 54 to 65.

The Directors have carried out an assessment on the Group's ability to continue as a going concern for the period of at least | 2 moriths from the date
of approval of the financial statements. This assessment has involved the review of medium-term cash forecasts using the Group's cash flow model,
based on the Board appraved budget. This includes the ongoing impact of COVID-19 on each of the Group's operations. These base case forecasts
indicate that the debt facilities currently in place are adequate to support the Group over the going concern assessment period.

JThe Group's principal debt financing arrangements are a £250m revolving credit facility, which expires on 16 December 2022 and of which £24(.4m
was undrawn at 3| March 2021, and £151.5m of US private placement notes (being the repayment amount after taking account of the cross-currency
swaps hedging the principal amount), of which £121.5m are repayable in December 2022 and the remaining £30.0m in December 2024. These
financing arrangements are subject to certain financial covenants which are tested every six months on a rolling | 2-month basis, as set out in the finance
review on pages 26 to 25. Miie currently operates within the terms of its agreements with its lenders, with net cash as at 31 March 2021 on a pre IFRS
16 basis of £19.7m and liquidity headrcom in axcess of £400m. The base case forecasts indicate that the Group will continue to operate within these
terms and that the headroom provided by the Group's strong cash position and the debt facilities currently in place is adequate to suppoert the Group
over the going concern assessment period.

The Directors have also completed reverse stress tests using the Group cash flow model 1o assess the point at which the covenarts, or facility
headroom, would be breached, The sensitivities considered have been chosen after considering both the Group's principal risks and uncertainties and
the Viability Statement.

The primary financial risks from adverse changes in the economic environment and / or a deterioration in commercial or operational conditions are
listed below. These risks have been considered specifically in the context of the potential further impact of COVID- 19, taking nnto account the recent
success of the vaccine roll-out, easing of restrictions and improvements in the economy:

* A downturn in revenues: this reflects the risks of not being able to deliver services to existing customers, or contracts being terminated or
not renewed;
» A deterioration of gross margin: this reflects the risks of contracts being renegotmed at lower margins, or planned cost savings not being delivered;
» Lack of planned overhead savings: this reflects the risks of planned overhead cost savings, including the integration synergies identified as a result of
the Interserve acquisition, not being delivered;
» Downturn in cash generation: this reflects the risks of customers delaying payments due to liquidity constraints, or the removal of ancillary
debt facilities,

As a result of completing this assessment, the Directors considered the likelihood of the reverse stress scenarios arising to be remaote. In reaching the
conclusion of remate, the Directors considered the following:

+ Reviewing how the Group has traded since the impact of COVID- (9 started. up to the end of May 2021 and in light of the continued easing of UK
lockdown measures and anticipated economic recovery.

+ All reverse stress test scenarios would require a very severe deterioration compared to the base case. Revenue is considered to be the key risk, as
this is less within the control of management. Revenue would need to decline by approximately 20% in the year ending 3 | March 2022 compared to
the base case, which is considered to be very severe given the high proportion of Mitie's revenue that is fixed in nature and the fact that in 2 COVID-
hit year, Mitie's revenue excluding Interserve declined by only 1.6% in the year ending 31 March 2021.

¢ In the event that results started to trend significantly below those included in the Group cash flow model, additional mitigation actions have been
identified that would be implemented, which are not factored into the reverse stress test scenarios. These include cancellation of discretionary
bonuses and reduced discretionary spend, including capital investments,

Based on these assessments, the Directors have a reasonable expectation that the Group has adequate resources to continue in operational existence
for a period of no less than 12 months from the date of approval of these financial statements. In addition, in respect of material uncertainty, the
Directors consider that this is remote,
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I. Basls of preparation and significant accounting policles continued

Accounting standards that are newly effective in the current year
None of the new standards and amendments that are effective for the first time in these consolidated financial statements for the year ended 31 March
2021 have had a material effect on the Group. . . .

The accourting policies and methods of calcutation adopted in the preparation of these Group consolidated financial statements are consistent with g

those followed in the preparation of the Group's consolidated financial statements for the year ended 3| March 2020, which were prepared in 7

accordance with IFRS as issued by the International Accounting Standards Board and as adopted for use in the European Union. =
-

Accounting standards that are not yet mandatory and have not been applied by the Group 9

None of the new standards and amendments that are not yet effective are expected to have a material effect on the Group. g

(b) Accounting policy change

On 30 November 2020, the Group acquired Interserve and undertook a review to align accounting policies across the enlarged Group. it was identified

that Mitie's accounting policy in relation to accounting for Banker's Automated Clearing System (BACS) payments was different to that historically

applied by Interserve. Mitie's accounting policy was 1o recognise BACS payments and receipts at the initiation date, whereas Interserve's was to

recognise BACS payments and receipts at the settlement date. Following a review, it was decided to change Mitie's accounting policy and recognise

BACS payments and receipts at the settlement date, as this would have operational benefits including simplifying the cash management process and

accelerating pericd end reporting.

The change in accounting policy has been accounted for retrospectively, and accordingly, the cormparative information for 31 March 2020 has been

restated which has resulted in a reclassification between trade receivables, trade payables and cash and cash equivalents. As a consequence, net debt

has also been restated (as set out in the table below) and cash generated from operations has also been restated (as set out in the footnotes to the O

Statement of consolidated cash flows). There has been no impact on the income statement, earnings per share or net assets, Q
(13

The impact of the restatement on the consolidated balance sheet at 31 March 2020 and | April 2019 is shown below. §
=2

Asreported  Reclcificaion  As restated A

31 March X020 &m m £Em

Cash and cash equivalents 1246 149 1395

Current trade and other receivables 403. 15 4145

Current trade and other payables (487.0) (26.4) (5134

Net current Rabilities (53.2) - (Lx M)}

Net assets 805 - 80.5

Net debt (1679) 149 (153.0) -
T

Asreported  Rechssiication  As restated 2

1 Aprl) 2019 £m tm m 2

Cash and cash equivalents 1084 G4 103.0 g

Current trade and other receivables 4352 155 4507 3
2

Current trade and other payables . (5339) {10.1} (544.0) &

Net current kabilities (F29.6) - {1295)

Net liabilities (1249 - (124

Net debt @28 (5.4} (233.6)

(c) Significant accounting policies
The significant accounting policies adopted in the preparation of the Group’s IFRS financial information are set cut below.

Basis of consclidation

The Group's consolidated financial statements comprise the financial statements of Mitie Group plc and all its subsidiaries. The Company’s separate
financial statements are presented as required by the Companies Act 2006. The Company meets the definition of a qualifying entity under FRS 100
issued the Financial Reporting Councit (FRC). Accordingly, for the year ended 31 March 2021, the Company reported under FRS 101 as issued by the
FRC. As permitted by FRS 101, the Company has taken advantage of the disclosure exemptions available under that standard.

Subsidiaries are consolidated from the date on which control is transferred to the Group and cease to be consolidated from the date on which control
is transferred out of the Group. The results, assets and liabilities of joint ventures and associates are accounted for under the equity method of
accounting. Where necessary, adjustments are made to the financial statements of subsidiaries, joint ventures and assaciates to bring the accounting
policies used into line with those used by the Group.

All inter-company balances and transactions, including unrealised profits arising from inter-group transactions, have been eliminated in full
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Notes to thé consolidated financial statements continued -
For the year ended 31 March 2021

I. Basis of preparation and significant accounting policies continued

Interests of non-controlling interest shareholders are measured at the non-controlling interest's proportion of the net fair value of the assets and
liabilities recognised. Changes in a parent's ownership interest in a subsidiary that do not result in a loss of contral are accounted for within shareholders’
equity. No gain or loss is recognised on such transactions and goodwill is not re-measured. Any difference between the change in the non-controlling
interest and the fair value of the consideration paid or received is recognised directly in equity and attributed to the equity holders of the parent.

Joint ventures and associates
loint ventures are those entities over whose activities the Group has joint control, whereby the Group has rights to the net assets of the entity, rather
than rights to its individual assets and obligations for its individual liabilities.

Associates are those entities over whose financial and operating policies the Group has significant influence, but not control or joint control.

The results. assets and liabilities of joint ventures and associates are incorporated in the Group's financial statements using the equity method of
accounting except when dassified as held for sale.

Under the equity method, an investment in a joint venture or associate is initially recognised in the consolidated balance sheet at cost and adjusted
thereafter to recognise the Group’s share of the profit or loss and other comprehensive income of the joint venture or associate. Any excess of the
cast of acquisition over the Group’s share of net fair value of the identifiable assets, liabilities and contingent liabilities of the joint venture or associate
at the date of acquisition is recognised as goodwill. Where the Group entity transacts with a joint venture or associate, profits and losses are eliminated
to the extent of the Group's interest in the joint venture or associate.

Joint operations

A joint operation is a joint arrangement whereby the parties that have joint control have the right to the assets, and obdigations for the liabilities,
relating to the arrangement or other facts and circumstances indicate that is the case. The Group's share of the resutts, assets and liabilities of contracts
carried out in joint operations with ancther party are included under each relevant heading in the consclidated incorme statement and consolidated
balance sheet.

Statutory and non-statuytory measures of performance
The financial statements contain all the information and disclosures required by the relevant accounting standards and repulatory obligations that apply

to the Group.

In the financial statements, the Group has elected to provide some further disdosures and performance measures, reported as ‘before other items’, in
order to present its financial results in a way that demonstrates the performance of continuing operations.

Other items are items of financial performance which management believes should be separately identified on the face of the income staterment to
assist in understanding the underlying financial performance achieved by the Group. The Group separately reports impairment of goodwill, impairment
and amortisation of acquisition related intangible assets, acquisition and disposal costs, gain or loss on business disposals, cost of restructuring
programmes and other exceptional ftems and their refated tax effect as other iterns. Should these items be reversed, disclosure of this would also be
as other items.

Separate presentation of these items is imtended to enhance understanding of the financial performance of the Group in the period and the extent to
which results are influenced by material unusual andfor non-recurring items. Further detail of other itemns is set out in Note 4,

In addition, following the guidelines on Alternative Performance Measures (APMs) issued by the Eurapean Securities and Markets Authorities (ESMA),
the Group has included an APM appendix to the financial statements on pages 21| to 213,

Revenue recognition policy

The Group operates contracts with a varying degree of complexity across its service lines, so a range of methods is used for the recognition of revenue
based on the principles set out i IFRS ! 5. Revenue represents income recognised in respect of services provided during the periad based on the
delivery of performance obligations and an assessment of when control is transferred to the customer.

IFRS 15 provides a single. principles based five-step model to be applied to all sales contracts as outlined below. It is based on the transfer of control of
goods and services to custormners and replaces the separate models for goods, services and construction contracts.

Step | — Identify the contract(s) with @ customer .

For all contracts with customers, the Group determines if the arrangement creates enforceable rights and obligations. This assessment results in certain
Framework arrangements or Master Service Agreements (MSAs) not meeting the definition of contracts under IFRS | 5 unless they specify the
minimum gquantities to be ordered. Usually the work order and any change orders together with the Framework or MSA will constitute the IFRS 15
contract.

Duration of contract

The Group frequently enters into contracts with customers which contain extension periods at the end of the initial term, automatic annual renewals,
and/or termination for convenience and break clauses that could impact the duration of the contract. judgement is applied to assess the impact that such
clauses have in determining the relevant contract term. The term of the contract affects the periad over which amortisation of contract assets and
revenue from performance obligations is recognised. In forming this judgement, management considers certain influencing factors including the amount
of discount provided, the presence of significant termination penalties in the contract, and the relationship, experience and performance of contract
delivery with the ¢customer and/or the wider industry, in understanding the likelihood of extension or termination of the contract.
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I. Basls of preparation and significant accounting policles continued

Contract modifications

Where the Group's contracts are amended for changes to customer requirements, such as change orders and variations, a contract modification takes
place when the amendment creates new enforceable rights and obligations or changes the existing price or scope {ar both) of the contract. and the
madification has been approved. Contract modifications can be approved in writing, by oral agreement, or implied by customary business practices.

If the parties to the contract have not approved a contract modification, revenue is recognised in accordance with the existing contractual terms. i a
change in scope has been approved but the corresponding change in price is still being negotiated, change to the total transaction price is estirmated.

Contract modifications are accounted for as a separate contract if the contract scope changes due to the addition of distinct goods or services and the
change in contract price reflects the standalone selling price of the distinct goods or services. If the price of additional distinct goods or services is not
commensurate with the standalone selling prices for those goods or services, then this is considered a termination of the original contract and the
creation of a new contract which is accounted for prospectively from the date of modification. Where new goods or services are not distinct from
those in the original contract, then these are considered to form part of the original contract with any update to pricing recognised as a cumulative catch
up to revenue. The facts and circumstances of any modification are considered in isolation as these are specific to each contract and may result in
different accounting autcomes.

1iodas 213meng

Step 2 - identify the performance obligations in the contract

Performance obligations are the contractual promises by the Group to transfer distinct goods or services to a customer, For arrangements with multiple

components to be delivered to customers such as in the Group's integrated facifities management contracts, judgement is applied to consider whether

those promised goods or services are:

i distinct and accourted for as separate performance obligations;

ii. combined with other promised goods or services urttil a bundle is identified that is distinct; or

iii. part of a series of distinct goods or services that are substantially the same and have the same pattern of transfer over time e, where the customer
is deemed to have simultaneously received and consumed the benefits of the goads or services over the life of the contract, the Group treats the
series as a single performance obligation.

FIUBLIIAOG)

Step 3 — Determine the transaction price

At contract inception, the total transaction price is determined, being the amount to which management expects the Group to be entitled and has rights
under the contract This includes the fixed price stated in the contract and an assessment of any variable consideration, up or down, resulting from

e.g. discounts, rebates, service penalties. Variable consideration is typically estimated based on the expected value method and is only recognised to the
extent it is highly probable that a subsequent change in its estimate would not result in a significant revenue reversal.

Step 4 — Allocate the transaction price to the performance obligations in the controct

The Group alfocates the total transaction price to the identified performance obligations based on their relative stand-alone selling prices. This is
predominantly based on an observable price or a cost plus margin arrangement. kt is necessary to estimate the stand-alone selling price when the Group
does not sell equivalent goods or services in similar circumstances on a stand-alone basis. When estimating the stand-alone selling price, the Group
maximises the use of external inputs by observing the stand-alone selling prices for similar goods and services using an industry recognised price list or
cost indices in applying a cost-plus reasonable margin approach.

Step 5 — Recognise revenue when or as the entity satisfies its performance obligations

For each performance obligation, management determines if revenue will be recognised over time or at a point in time. Where revenue is recognised
over time, the Group applies the relevant output or input revenue recognition method for measuring progress that depicts the Group's performance in
transferring control of the goads or services to the customer.
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Certain long-term contracts use output methods based upon surveys of performance completed, appraisals of results achieved. or milestones reached
which allow the Group to recognise revenue on the basis of direct measurements of the value to the customer of the goods or services transferred to
date relative to the remaining goods or services under the contract.

Under the input method, measured progress and revenue are recognised in direct proportion to costs incurred where the transfer of control is most
dosely aligned to the Group's efforts in delivering the service.

Where deemed appropriate, the Group will utilise the practical expedient within IFRS 15, allowing revenue to be recognised at the amount which the
Group has the right to invoice, where that amount corresponds directly with the value to the customer of the Group’s performance cbligations
completed to date.

If performance abligations do not meet the criteria to recognise revenue over time, revenue is recognised at the point in time when contro! of the
goods or services passes to the customer. This may be at the point of physical defivery of goods and acceptance by a customer or when the customer
obtaing control of an asset or service in a contract with customer-specified acceptance criteria. Sales of goods are recognised when goods are delivered
and control has passed to the customer.

Long-term complex contracts

The Group has a number of long-term complex contracts which are predominantly integrated Fadililivs manageinent arcangements, Typically, these
contracts involve the provision of multiple service lines, with a single management tearn providing an integrated service. Such contracts tend to be
transformational in nature where the business works with the customer to identify and implement cost saving initiatives across the fife of the contract.
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Notes to the consolidated financial statements continued -
For the year ended 31 March 2021

I. Basis of preparation and significant accounting policies continued

Management considers the majority of services provided within integrated facilities management contracts meet the definition of a series of distinct
goods or services that are substantially the same and have the sare pattern of transfer over time. The series constitutes services provided in distinct
time increments {e.g. monthly or quarteriy) and therefore the Group treats the series of such services as one performance obligation.

The Group also delivers major project-based services under long-term complex contracts that include performance obligations under which revenue is
recognised over tirme as value from the service is transferred to the customer. This may be where the Group has a legally enforceable right to
remuneration for the work completed to date, and therefore revenue will be recognised in line with the associated transfer of control.

The Group has a number of long-term PFI lifecycle contracts to maintain properties over periods of up to 30 years. A fund is established at the start of
the contract and amounits are drawn down by the Group as maintenance wark is performed. For certain contracts the Group is also entitled to share in
any surplus left in the fund. Revenue is recognised over time to reflect the rendering of the service including an assessment of the appropriate
proportion of the likely surplus in the fund, subject to being highly probable not to reverse. The amount of surplus available is dependent on the rate of
wear and tear of the assets, which is substantially outside the control of the entity and the customer. As such the Group does not deem there to be a
significant financing componert.

Repeat service-based contracts (single and bundled contracts)

The Group operates a number of single cr joint-service line arrangements where repeat services meet the definition of a series of distinct services that
are substantially the same (e.g. the provision of cleaning, security, catering, waste, and landscaping services), They have the same pattern of transfer of
value to the customer as the series constitutes core services provided in distinet time increments (e.g. monthly or quarterly). The Group therefore
treats the series of such services as une performance obligation.

Short-term service-based arrangements

The Group delivers a range of other short-term service-based performance obligations and professional services work across certain reporting
segments for which revenue is recognised at the point in time when control of the service has transferred to the customer. This may be at the point
when the customer obtains control of the service in a contract with customer-specified acceptance criteria e.g. the delivery of a strategic operating
model or report.

Government grants

Government grants are recognised where there is reasonable assurance that the grant will be received and all conditions attaching to the grant will be
complied with. Government grants that compensate the Group for expenses incurred are recognised in the income statement as a deduction against
the related expense for which the grant is intended to compensate. over the periods necessary to match the grant with the related costs. Any
repayment of grants is charged to the income statement to reverse the deduction against the related expense, at the point when management has
taken the decision to repay the arnount to the government and the intention to repay has been communicated to the government.

Other revenue
Interest income is accrued on a time basis, by reference to the principal outstanding and at the effective interest rate applicable, which is the rate that

exactly discounts estimated future cash receipts through the expected life of the financial asset to that asset's net carrying amount.

Contract costs

The Group incurs pre-contract expenses {e.g. legal costs) when it is expected to enter into a new contract. The incremental costs to obtain a contract
with a customer are recognised within contract assets if it is expected that those costs will be recoverable. Costs to obtain a contract that would have
been incurred regardless of whether the contract was obtained are recognised as an expense in the period,

Contract fulfilment costs

Costs incurred to ensure that the project or programme has appropriate organisational, operational and technical infrastructures, and mechanisms in
place to enable the delivery of full services-under the contract target operating model, are defined as contract fulfilment costs. Only costs which meet
all three of the criteria below are inciuded within contract assets on the balance sheet:

i.  the costs directly relate to the contract {eg. direct labour, materials, subcortractors);

ii. the Group is building an asset that will subsequently be used to deliver contract outcomes; and

iii. the costs are expected to be recoverable ie. the contract is expected to be profitable after ameortising the capitalised costs.

Contract fulfiment costs covered within the scope of anather accounting standard, such as inventories, intangible assets, or property, plant and
equipment are not capitalised as contract fulfilment assets but are treated in accordance with the other standard.

Amortisation and impalrment of contract assets
The Group amortises contract assets {pre-contract costs and contract fulfilment costs) on a systematic basis that is consistent with the entity's transfer
of the related goods or services to the customer. The expense is recognised in the income statement in the period.

A capitalised pre-contract cost or contract fulfilment cost is derecognised either when it i disposed of or when no further economic benefits are
expected to flow from its use.

Management is required to determine the recoverability of contract related assets at each reporting date. An impairment exists if the carrying amount
of any asset exceeds the amount of consideration the entity expects to receive in exchange for providing the associated goods and services, less the
remaining costs that relate directly to providing those goods and services under the relevant contract. In determining the estimated amount of
consideration, management uses the same principles as it does to determine the contract transaction price. An imparrment is recognised immediately
where such losses are forecast
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|, Basls of preparation and significant accounting policies continued

Accrued income and deferred income

The Group's customer cantracts include a diverse range of payment schedules which are often agreed at the inception of long-term contracts under
which it receives payments throughout the term of the arrangement. Payments for goods and services transferred at a point in time may be at the
delivery date, in arrears or part payment in advance.

Where revenue recognised at the period end date is more than amounts invoiced, the Group recognises acarued income for the difference. Where
revenue recognised at the period end date is fess than amounts invoiced, the Group recognises deferred income for the difference.

Where price step-downs are required in a contract and output is not decreasing. revenue is deferred from initial periods to subsequent periods in
order for revenue to be recognised on a consistent basis.

wodas a8neng

Praoviding the option for a customer to obtain extension periods or other services at a significant discount may lead to a separate performance
obligation where a material right exists. Where this is the case, the Group allocates part of the transaction price from the original contract to deferred
incorne which is then amortised over the discounted extension pericd or recognised immediately when the extension right expires.

Forelgn currency

The financial statements of each of the Group's businesses are prepared in the functional currency applicable to that business. Transactions in currencies
other than the functional currency are recorded at the rate of exchange at the date of transaction. Monetary assets and liabilities denominated in foreign
currencies at the balance sheet date are reported at the rates of exchange prevailing at that date. Exchange differences arising on the settlement of
monetary items, and on the retranslation of monetary items, are included in the income statement for the period.

Non-monetary items are measured in terms of historical cost in a foreign currency and are not retranslated.

On consolidation, the assets and liabilities of the Group's fareign operations, including goodwilt and fair value adjustments arising on their acquisition, are
translated into sterling at exchange rates prevailing at the balance sheet date. Income and expenses are translated into sterling at average exchange rates
for the period. Exchange differences arising are recognised directly in equity in the Group's hedging and translation reserve. On disposal of a foreign
operation, the deferred cumulative amount recognised in equity relating to that particular foreign operation is recognised in the income statement.

BOUBUIIAOG)

Financa costs .-

Finance costs consist of interest and other costs that are incurred in connection with the borrowing of funds. Finance costs are recognised in the income
statement in the period in which they are incurred, with the finance charges refating to the direct cost of debt issue spread over the pericd to
redemption using the effective interest method. The Group has elected to classify cashflows from interest paid as operating activities and interest
received as investing activities. Interest paid includes the interest portion of the lease liabilities.

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax.

The tax currently payable is based on taxable profit for the year. Taxable profit differs from nat profit as reported in the income statement because i
excludes items of income or expense that are taxable or deductible in other years and it further excludes items that are never taxable or deductible.
The Group's liability for current tax is calculated using tax rates that have been enacted or substantively enacted by the balance sheet date.

Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts of assets and habilities in the financial
statements and the corresponding tax bases used in the computation of taxable profit, and is accounted for using the balance sheet liability method.
Deferred tax liabilities are generally recognised for al! taxable temporary differences and deferred tax assets are recognised to the extent that it is
probable that taxable profits will be available against which deductible tempoarary differences can be utilised. Such assets and liabilities are not recognised
if the temporary difference arises from goodwill or from the initial recognition {other than in a business combination) of other assets and liabiltties in a
transaction that affects neither the taxable profit nor the accounting profit.
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The carrying amount of deferred tax assets is reviewed at each balance sheet date and reduced to the extent that it is no longer probable that sufficient
taxable profits will be available to allow all or part of the asset to be recovered.

Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is settled or the asset is realised, based upon tax
rates and legislation that have been enacted or substantively enacted at the balance sheet date. Deferred tax is charged or credited in the income
statement, except when it relates to items charged or credited directly to equity. in which case the deferred tax is also dealt with in equity.

Deferred tax assets and ligbilities are offset when there is a legally enforceable night to set off current tax assets against current tax liabilities; or when
they refate to income taxes levied by the same taxation authority and the Group intends to settle its current tax assets and liabilities an a net basis.

QOperating segments

Operating segments are reported in a manner consistent with the internal reporting provided to the Chief Operating Decision Maker (CODM). The
CODM, whao is responsible for allocating resources and assessing performance of the operating segments, has been identified as the Board of Directors.
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“Notes to the consolidated financial statements continued -
For the year ended 31 March 2021

I. Basis of preparation and significant accounting policies continued

Business combinations

The acquisition of subsidiaries is accounted for using the acquisition method. The cost of the acquisition is measured at the aggregate of the fair values, at
the date of exchange, of assets given, liabilities incurred or assumed, and equity instruments issued by the Group in exchange for control of the acquiree.
Acquisition costs incurred are expensed. The identifiable assets, liabilities and contingent liabilities of the acquiree that meet the conditions for
recognition are recognised at their fair value at the acquisition date, except for non-current assats (or disposal groups) that are classified as held for
resale in accordance with IFRS 5 'Non-current assets held for sale and discontinued operations’, which are recognised and measured at fair value less
costs to sell.

Goodwill arising on acquisttion is recognised as an asset and initially measured at cost, being the excess of the cost of the business combination over the
Group's interest in the net fair value of the identifiable assets, liabilities and contingent liabilities recognised. Negative goodwill representing a gain from a
bargain purchase, is recognised directly in the income statement.

Where applicable. the consideration for an acquisition includes any assets or labilities resulting from a contingent consideration arrangement, measured
at fair value at the acquisition date. Subsequent changes in such fair values are adjusted against the cost of acquisition where they result from additional
information, obtained within one year from the acquisition date, about facts and circumstances that existed at the acquisition date. All other subsequent
changes in the fair value of contingent consideration classified as an asset or fiability are recognised in the income statement, in accordance with IFRS 9.
Changes in the fair value of contingent consideration classified as equity are not recognised.

Any business combinations prior 1o | April 2010 were accounted for using the standards in place prior to the adoption of IFRS 3 (revised 2008) which
differ in the following respects: transaction costs directly attributable to the acquisition formed part of the acquisition costs: contingent consideration
was recognised if. and only if, the Group had a present obligation, the economic outflow was more likely than not and a reliable estimate was
determinable: and subsequent adjustments to the contingent consideration were recognised as part of goodwill.

Changes in the Group's ownership interests in subsidiaries that do not result in the Group losing control over the subsidiaries are accounted for as
equity transactions. The carrying amounts of the Group's interests and the non-contralling interests are adjusted to reflect the changes in their relative
interests in the subsidiaries. Any difference between the amount by which the non-controlling interests are adjusted and the fair value of the
consideration paid or received is recognised directly in equity and attributed to owners of the Company.

When the Group loses control of a subsidiary, a gain or loss is recognised in profit or loss and is calculated as the difference between: (i) the aggregate
of the fair value of the consideration received and the fair value of any retained interest; and (i) the previous carrying amount of the assets (including
goodwill} and liabilities of the subsidiary and any non-controfiing interests. All amounts previcusly recognised in other comprehensive income in relation
to that subsidiary are accounted for as if the Group had directly disposed of the related assets or liabilities of the subsidiary ie. reclassified to profit or
loss or transferred to ancther category of equity as specified/permitted by applicable IFRSs. The fair value of any investment retained in the former
subsidiary at the date when control is lost is regarded as the fair value on initial recognition for subsequent accounting under IFRS 9, when applicable, of
an investment in an associate or a joint venture.

The Group measures the lease liability for acquired leases at the present value of the remaining lease payment discounted using an appropriate discount
rate, As permitted by IFRS 3 Business Combinations, the Group treats acquired leases as new leases, thereby recording the right-of-use asset as equal to
the lease liability.

Goodwill
Goadwil arising on consolidation represents the excess of the cost of acquisition over the Group's interest in the fair value of the identifiable assets,
liabilities and contingent hiabilities of a subsidiary at the date of acquisition.

Goodwill is initially recognised as an asset at cost and is subsequently measured at cost less accumulated impairment losses. It is reviewed for impairment
at least annually. Any impairment is recognised immediately in the income statement for the period and is not subsequently reversed,

For the purpose of impairment testing. gaodwill is aliocated to each of the Group's cash-generating units (CGUs) expected to benefit from the synergies
of the combination. CGUs to which goodwill has been allocated are tested for impairment annually, or more frequently when there is an indication that
the unit may be impaired. If the recoverable amount of the CGU is less than the carrying amount of the unit, the impairment loss is allocated first to
reduce the carrying amount of any goodwill allocated to the unit and then to the other assets of the unit pro-rata on the basis of the carrying amount of
each asset in the unit. On disposal of a subsidiary the attributable amaunt of goodwill is included in the determination of the profit or loss on disposal.

When a business reorganisation results in changes to the compesition of CGUSs, goodwill is reallocated to updated CGUSs. The goodwill allocated to a
prior CGU is wholly realiocated to an updated CGU, where the goodwill wholly arose on the acquisition of businesses comprised within the updated
CGU. Where this is not possible. a relative value approach is taken to allocate goodwill to updated CGUs.
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I. Basls of preparation and significant accounting policles continued

Other Intangible assets
Cther intangible assets identified in a business acquisition are capitalised at fair value as at the date of acquisition.

Customer contracts and relationships are amortised over their useful fives based on the period of time over which they are anticipated to generate
benefits. Other acquisition related intangibles include acquired software and technology which are amortised over their useful lives.

Software and development expenditure is capitalised as an intangible asset if the asset created can be identified, if it is probable that the asset created
will generate future economic benefits and if the development cost of the asset can be measured reliably. Software and development expenditure
includes internally generated intangible assets and is amortised over its useful life once # has been brought into use.

woday 212a1eng

Following initial recognition, the carrying amount of an intangible asset is its cost less any accumulated amortisation and any accumulated impairment
losses. Intangible assets are reviewed for impairment annually, or more frequently when there is an indication that they may be impaired. Amortisation
expense is charged to administrative expenses in the income statement on a straight-line basis over its useful life as follows:

Custorner contracts and relationships 5-15years
Acquired software and technology 3=10years

Property, plant and equipment
Property, plant and equiprnent is stated at cost less accurmulated depreciation and any impairment in value. Depreciation is charged so as to write off the
cost less expected residual value of the assets over their estimated useful lives and is calculated on a straight-line basis as follows:

Land and buildings 50 years or tease term if shorter
Plant and vehides 310 years

2IUBLIAAGL

The Group reviews the carrying amounts of its tangible assets to determine whether there is any indication that those assets have suffered an
impairment loss. If any such indication axists, the recoverable amount of the asset is estimated in order to determine the extent of any impairment loss.
Where the asset does not generate cash flows that are independertt from other assets, management estimates the recoverable amount of the CGU to
which the asset belongs.

Recaverable amount is the higher of fair value less costs to sell and value-in-use. In assessing value-in-use, the estimated future cash flows are discounted
to their present value using a pre-tax discount rate that reflects current market assessments of the time value of money and the risks specific to the
asset for which the estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset (or CGU) is estimated to be less than its carrying amount, the carrying amount of the asset {or CGU) is reduced
to its recoverable amount. An impairment loss is recognised as an expense immediately.

Where an impairment loss subsequently reverses, the carrying amount of the asset {or CGU) is increased to the revised estimate of its recoverable
ameunt, but so that the increased carrying amount does not exceed the carrying amount that would have been determined had no impairment loss
been recognised for the asset {or CGU) in prior years. A reversal of an impairment loss is recognised as income immediately.

inventories
Inventories are stated at the lower of cost and net realisable value and are mainly consumables in nature.
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Costs represent materials, direct labour and overheads incurred in bringing the inventories to their present conditian and location.

Net realisable value is based on estimated selling price less further costs expected to be incurred to completion and estimated selling costs. Provision is
made for cbsolete, slow moving or defective items where appropriate.

Fnancla! instruments — classification and measurement
Financial assets and financial liabilities are recognised on the Group’s balance sheet when the Group becomes a party to the contractual provisions of the
instrument. The Group derecognises financiaf assets and liabilities only when the contractual rights and obligations are transferred, discharged or expire.

Financial assets comprise cash and cash equivalents, trade and other receivables from customers, derivative financial instruments, and contingent
consideration receivable. The classification of financial assets is generally based on the business model in which a financial asset is managed and its
contractual cash flow characteristics.

Cash and cash equivalents include cash in hand, demand deposits and other short-term highly liquid investments that are readily convertible to a known
amount of cash and are subject to an insignificant risk of changes in value, Cash that can only be used for a specific purpose or where access is
constrained is classified as restricted cash. All of the Group's cash flows from customers are solely paymenis of principal and interest, and do not contain
a significant financing component. Financial assets generated from all of the Group's revenue streams are therefore intially measured at their transaction
price and are subsequently remeasured at amortised cost.

Financial liabilities comprise trade and other payables, financing liabilities, and contingent consideration payable. These are measured at initial recognition
at fair value and subsequently at amortised cost with the exception of contingent consideration payable which is measured at fair value through profit or
loss. Financing liabilities are stated at the amount of the net proceeds after deduction of transaction costs. Finance charges, including premiums payable
on settlement or redemption and direct issue ¢osts, are accounted for on an accruals basis in the income statement.

Equity instrurments issued by the Group are recorded at the proceeds received, net of direct issue costs.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2021 '

I. Basls of preparation and significant aceounting policies continued

Involce discounting

The Group uses a non-recourse customer invoice discounting facility (C1D facility) under which certain trade receivable balances are sold to the Group's
relationship banks. The arrangement with the banks is such that the customers remit cash directly to the Group and the Group transfers the collected
amounts 1o the banks. The trade receivables are sold without recourse to the Group, and therefore the trade receivable balance is derecognised from
the Group's balance sheet at the paint of sale to the bank.

Financial instruments ~ Impairment of financlal assets

The Group recognises a loss allowance for expected credit losses (ECLs) on all receivable balances from customers measured at amortised cost, using
the simplified approach. Under this approach, the Group recognises a loss allowance based on lifetime ECLs at each reporting date. ECLs are calculated
on the basis of historic and forward-looking data on default risk which is applied to customers with common risk characteristics such as sector type
(e.g government or non-government).

Derivative financial instruments and hedge accounting

The Group uses derivative financial instruments, including cross-currency interest rate swaps and forward foreign exchange contracts, to manage the
Group's exposure to financial risks associated with interest rates and foreign exchange. Derivative financial instruments are initially recognised at fair
value at the date the derivative contract is entered into and are subsequently remeasured to their fair value, determined by reference to market rates,
at each balance sheet date and included as financial assets or liabilities as appropriate. The resulting gain or loss is recognised in the income statement
immediately unless the derivative is designated and effective as a hedging instrument, in which event the timing of the recognition in the income
statement depends on the nature of the hedge relationship.

The Group presents derivative financial instruments as a non-current asset or a non-current liability if the remaining maturity of the instrument is more
than |2 months and it is not expected to be realised or settled within | 2 months, Derivatives, which are set to mature or are expected to be realised or
settled within | 2 months, are presented as current assets or current liabilities.

The Group may designate certain hedging instruments including derivatives as either fair value hedges, cash flow hedges, or hedges of net investments in
foreign operations. Hedges of foreign exchange risk on firm commitmenits are accounted for as cash flow hedges. On adoption of IFRS 9, the Group
elected to continue to apply the hedge accounting guidance in IAS 39 'Financial Instruments: recognition and measurement’.

At the inception of the hedge relationship, the Group documents the relationship between the hedging instrument and the hedged item, along with its
risk management objectives and its strategy for undertaking various hedge transactions. Furthermore, at the inception of the hedge and on an ongoing
basis, the Group documents whether the hedging instrument that is used in a hedging refationship is highly effective in offsetting changes in fair values or
cash flows of the hedged item.

Cash flow hedges

Hedges are classified as cash flow hedges when they hedge the exposure to changes in cash flows that are attributable to a particular risk associated with
either a recognised asset or liability or a forecast transaction. The effective portion of changes in the fair value of derivatives that are designated and
qualify as cash flow hedges are recagnised in other comprehensive income and accumulated in equity within the Group's translation and hedging
reserve. The gain or loss relating to any ineffective portion is recognised immediately in the income statement.

Amounts previously recognised in other comprehensive income and accurnulated in equity are reclassified to the income statement in the periods when
the hedged item is recognised in the income statement, in the same line s the recognised hedged item. However, when the forecast transaction that is
hedged results in the recognition of a non-financial asset or a non-financial liabifity, the gains and losses previously accumulated in equity are transferred
from equity and included in the inftial measurement of the cost of the non-financial asset or non-financial liability. Hedge accounting is discontinued when
the Group revokes the hedging relationship, the hedging instrument expires or is sold, terminated, exercised, or no longer qualifies for hedge
accounting. Ary gain or loss recognised in other comprehensive income at that time is accumulated in equity and is recognised when the forecast
transaction is ultimately recognised in the income statement. When a forecast transaction is no longer expected to occur, the gain or loss accumulated in
equity is recognised immediately in the income statement.

Hedges of net investments in foreign operations

Hedges are classified as net investment hedges when they hedge the foreign currency exposure to changes in the Group's share in the net assets of a
foreign operation. Hedges of net investments in foreign operations are accounted for similary to cash flow hedges. Any gain or loss on the hedging
instrument relating to the effective portion of the hedge is recognised in other comprehensive income and accurnulated in the Group’s transtation and
hedging reserve. The gain or loss relating to any ineffective portion is recopnised immediately in the income statement. Gains or losses an the hedging
instrument relating to the effective portion of the hedge accumulated in equity are reclassified to the income statement in the same way as exchange
differences relating to the foreign cperation.
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I. Basis of preparation and signHicant accounting pelicies continved
Leases

The Group has various lease arrangements for properties (eg. office buildings and storage facilities), vehicles, and other equipmerit including IT
equipment and machinery. At inception of a lease contract, the Group assesses whether the contract conveys the right to contral the use of an
identified asset for a certain period of time and whether it abtains substantially all the econormic benefits from the use of that asset, in exchange for
consideration. The Group recognises a lease liability and a corresponding right-of-use asset with respect to all lease arrangemenits in which it is a lessee,
except low-value leases and shart-term leases of |2 months or less, costs for which are recognised as an operating expense within the income
statement as they are incurred.

odas nZaeng

A right-of-use asset is capitalised on the balance sheet at cost which comprises the present value of future lease payments determined at the inception
of the lease adjusted for any lease payments made at or before the commencement date, plus any initial direct casts incurred in addition to an estimate
of costs to remove or restore the underlying asset. Where a lease incentive is receivable, the amount is offset against the right-of-use asset at inception.
Right-of-use assets are depreciated using the straight-line method over the shorter of the estimated life of the asset or the lease term and are reviewed
for impairment to account for any loss when events or changes in circumstances indicate the carrying value may not be fully recoverable.

The lease liability is initially measured at amortised cost using the effective interest rate method to calculate the present value of future lease payments
and is subsequently increased by the associated interest cost and decreased by lease payments made. The effective interest rate is based on estimates of
relevant incremental borrowing costs. Lease payments made are apportioned between an interest charge and a capital repayment amaunt which are
disdosed within the financing activities and the operating activities sections of the consolidated statement of cash flows respectively. Lease payments
comprise fixed lease rental payments only, with the exception of property leases for which the associated fixed service charge i also induded. Lease
liabilities are classified between current and non-current on the balance sheet.

The lease term comprises the non-cancellable period in addition to the deterrination of the enforceable period which is covered by an option to
extend the lease, where it is reasonably certain that the option will be exercised, and the period covered by the option to terminate the lease to a point
in time where no more than an ‘insignificant penalty' is incurred. The Group assesses an insignificant penatty with reference to the wider economics of
the lease including any investment in non-transferable teasehold improvements which may result in an impairment charge should the lease be terminated

A modification to a lease which changes the lease payment amount (e.g. due 1o a renegatiation or market rent review) or amends the term of the lease,
results in a reassessment of the lease liability with a corresponding adjustment to the right-of-use asset.

Provisions and contingent liabilities

Provisions are recognised when the Group has a present obligation (legal or constructive) as a result of a past event and it is probable that an outflow of
rescurces embaodying economic benefits will be required to settle the obligation and a reliable estimate can be made of the amount of the obligation.
Where management expects some or all of a provision to be reimbursed, for example under an insurance contract, the reimbursement is recognised as
a separate asset but only when the reimbursement is virtually certain. The expense relating to any provision is presented in the income statement net of
any reimbursement. If the effect of the time value of money is material, provisions are determined by discounting the expected future cash flows at a
pre-tax rate that reflects current market assessments of the time value of money and, where appropriate, the risks specific to the liability. Where
discounting is used, the increase in the provision due to the passage of time is recognised as a borrowing cost.

Onerous contract provisions (OCPs) arise when the unavoidable costs of meeting contractual obligations exceed the remuneration expected to be
received. Unavoidable costs include total contract costs tagether with a rational allocation of shared costs that can be directly linked to fulfilling
contractual obligations which have been systematically allocated to OCPs on the basis of key cost drivers, except where this is impracticable and contract
revenue is used as a proxy for activity. The provision is calculated as the lower of the termination costs payable for an early exit and the expected net
cost to fulfil the Group's unavoidable contract obligations. Where a customer has an option to extend a contract and it is likety that such an extension
will be made, the expected net cost arising during the extension period is included within the caiculation. However, where a profit can be reasonably
expected in the extension period, no credit is taken on the basis that such profits are uncertain given the potential for the customer to either not
extend or offer an extension under lower pricing terms.

No provisions are recognised and only a disclosure in the financial statements is made for contingent liabilities. Contingent liabilities are possible
obligations dependent on whether some uncertain future event occurs, or where a present obligation exists but payment is not probable, or the
amount of payment cannot be measured reliably.

Contingent assets

No assets are recognised and only a disclosure in the financial stataments is made for contingent assets where an inflow of economic benefits is
probable but not virtually certain, Contingent assets are possible assets that arise from past events and whose existence will be confirmed only by the
oceurrence or non-occurrence of one or more uncertain future events not wholly within the control of the Group.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2021

I. Basis of preparation and significant accounting policies continued

Share-based payments

The Group operates a number of executive and employee share option schemes. Equity-settled share-based payments to employees are measured at .
the fair value of the equity instruments at the grant date. The fair value excludes the effect of non-market based.vesting conditions. For grants of share i
options and awards. the fair value as at the date of grant is calculated using the Black-Scholes model or the share price at grant date, and the

corresponding expense is recognised on a straight-line basis over the vesting period based on management's estimate of shares that will eventually vest.

At each balance sheet date. the Group revises its estimate of the number of equity instrurnents expected to vest as a result of the effect of non-market

based vesting conditions. Save As You Earn (SAYE) options are treated as cancelled when employees cease to contribute to the scheme, resulting in an .
acceleration of the remainder of the related expense. ‘

The own shares reserve in equity includes the shares owned by the Employee Trust and treasury shares. When shares are transferred to employees
upon exergise of options and awards, the own shares resarve is reduced by the relevant cost or value.

Costs incurred on Issue of equity
The Group has incurred costs in the period in relation to the 2020 rights issue. The transaction costs of such an equity transaction are recorded as a
deduction from equity to the extent they are incremental costs directly attributable to the equity transaction that otherwise would have been avoided.

Retirement benefit costs
The Group operates a number of defined contribution retirement benefit schemes for alt qualifying employees. Payments to the defined contribution
and stakeholder pension schemes are charged as an expense as the related service is provided.

In addition, the Group operates and participates in a number of defined benefit schemes. In respect of the schemes in which the Group makes
contributions under Admitted Body status to clients’ defined benefit schemes in respect of certain employees who transferred to the Group under
TUPE, the Group accounts for its legal and constructive obligations over the periad of its participation which is for a fixed period anly.

For the defined benefit pension schemes, the cost of providing benefits is determined using the projected unit credit method, with actuarial valuations
being carried out at each balance sheet date by qualified actuaries. Actuarial gains and losses on obligations, the return on scheme assets (excluding
interest) and the effect of the asset ceiling (if applicable, excluding interest) are recognised in the staternent of comprehensive income in the period in
which they oceur.

Defined benefit pension costs (including curtailments) are recognised in the income statement, in either administrative expenses or other items, whilst
the net interest cost is recognised in finance costs.

The Group's net liability in respect of defined benefit schemes is calculated separately for each scheme by estimating the ameunt of future benefit that
employees have earned in the current and prior periods, discounting that amount using the market yield on a high-quality corporate bond and deducting
the fair value of any scheme assets. When the calculation results in a potential asset for the Group, the recognised asset is limited to the present value of
economic benefits available in the form of any future refunds from the scheme, where the Group has the unconditional right to the surplus, or
reductions in future contributions to the scheme.

The Group participates in four multi-employer defined benefit pension schemes. For three of these schemes the Group’s share of the assets and
liabilities is minimal. The fourth scheme is the Plumbing & Mechanical Services (UK) Industry Pensian Scheme (the Plumbing Scheme), a funded mutti-
employer defined benefit scheme. The Plumbing Scheme was founded in 1975 and to date has had over 4,000 employers, with circa 400 remaining.
Historically, the size and complexity of the Plumbing Scheme has meant the trustee has been unable to identify the assets and liabilities of the scheme
which are attributable to the Group. The Plumnbing Scheme trustee has issued Section 75 employer debt notices in respect of the participation of
Robert Prettie & Co Limited and Mitie FM Limited (formerly Interserve (Facilities Management) Limited) in the Plumbing Scheme (refer to Notes 2}
and 32). Anather Group company, Mitie Property Services (LK) Limited, continues o participate in the Plumbing Scheme and the Group accounts for
its contributions as if they were paid 1o a defined contribution scheme. For schemes where sufficient information is not available to use defined benefit
accounting, no liability is recognised on the balance sheet. however, the obligations are disclosed as contingent fiabiiities in Note 34.

Dividends
Interim dividends are recognised as a liability when they are paid and final dividends are recognised as a hiability when authorised in a general meeting by
shareholders. Dividend income, including from joint ventures and associates, is recognised on receipt
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2. Critical accounting judgements and key sources of estimation uncertainty

The preparation of consolidated financial statements under IFRS requires management to make judgements, estimates and assumptions that affect
amounts recognised for assets and liabilities at the reporting date and the amounts of revenue and expenses incurred during the reporting period.
Actual results may differ from these judgements, esttmates and assumptions.

Critical judgernents in applying the Group’s aocouming' policies
The following are the critical judgements, made by management in the process of applying the Group’s accounting policies, that have the most significant
effect on the amounts recognised in the Group's financial statements.

Revenue recognition
The Group's revenue recognition policies, which are set out under Revenue recognition in Note |, are central to how the Group measures the work it
has performed in each financial year.

odas sifneng .

Due to the size and complexity of the Group's contracts, management is required to form a number of key judgements in the determination of the
amount of revenue and profits to record, and related balance sheet items such as contract assets, accrued income and deferred income to recognise.
This includes an assessment of the costs the Group incurs to deliver the contractual commitments and whether such costs should be expensed as
incurred or capitalised. These judgements are inherently subjective and may cover future events such as the achievernent of contractual performance
ta gets and planned cost savings or discounts.

For certain contracts, key judgements were made concerning contract extensions and amendments which, for example, directly impact the timing of
revenue recognition in addition to the phasing of upfrant payments to, or from customers which are deferred to the balance sheet and unwound over
the expected contract term. Management considers this to be an area of judgement due to the determination of whether a modification represents a
separate contract based on its assessment of the stand-alone selling price, rather than a termination of the existing contract and establishmert of a new
contract for which the revised contract price would be recognised from the date of madification.

Profit before other jterns

‘Other items’ are items of financial performance which management believes should be separately identified on the face of the income statement to
assist in understanding the underlying financial performance achieved by the Group. Determining whether an item should be classified within other
iterns requires judgement as to whether an item is or is not part of the underlying performance of the Group.

BDURLIBADD)

Other items after tax of £44.8m were charged (2020: £30.2m credited) to the income statement for the year ended 31 March 202 1. An analysis of the
amounts included in other iterns is detailed in Note 4.

Recoverability of trade receivables and acarved income

The Group has material amounts of billed and unbilled work outstanding at 31 March 2021. Receivables are recognised initially at cost (being the same
as fair value) and subsequently at amortised cost less any allowance for impairment, to ensure that amounts recognised represent the recoverable
amount. The Group recognises a loss alfowance for expected credit losses (ECLs) on all receivable balances from customers using a lifetime credit loss
approach and includes specific allowance for impairment where there is evidence that the Group will not be able to collect amounts due from
customers, subsequent to initial recognition. Management applies judgernent on specific allowances for impairment based on the information available
at each reporting gate which includes information abaut past events, current conditions and forecasts of the future economic condition of customers.
The judgement on specific allowance for impairments on receivables as at 3| March 2021 has included an assessment of COVID- 19 impacts.

IFRS 16 — Determining the lease termn of contracts with renewal and termination options
The Group determines the lease term as the non-canceffable term of the lease, together with any periods covered by an option to extend the iease
if it is reasonably certain to be exercised, or any period covered by an option to terminate the lease, if it is reasonably certain not to be exercised.
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The Group has several lease contracts that indude extension and termination options. Management applies judgement in evaluating whether it is
reasonably certain whether or not to exercise the option to renew or terminate the lease. That is, it considers all relevant factors that create an
economic incentive for the Group to exercise either the renewal or termination option. After the commencement date, the Group reassesses the lease
term if there is a significant event or change in circumstances that is within its control and affects its ability to exerdise or not to exercise the option to
renew or to terminate the lease.

Business combination — purchase price allocation

The Group completed the acquisition of Interserve on 30 November 2020. The provisional purchase consideration totalled £142.0m which resulted in
a provisional goodwill balance of £3.3m recognised on acquisition, after considering the provisional fair values of the identifiable net assets acquired of
£138.7m. See Note 30. ’

The total consideration reported of £142.0m includes a provisional vzlue for the adjustment to consideration which relates to the completion accounts
process for this transaction. This provisional value represents managernent’s best estimate of the amount expected to be received through the
completion accounts process. The adjustment has reduced the fair value of consideration and therefore goodwill by £57.6m, with a corresponding
receivable being recorded. See Notes |6 and 30.

This has required management to make judgements around the outcome of the completion accounts process. The outcome of the completion accounts
process is inherently uncertain, given that this is subject to a commercial negotiation and potentially expert determination, and the final amount agreed
could therefore be materially different from the estimate.

The fair value of consideration and goodwill recognised are therefore provisional and subject to finalisation. As permitted under IFRS 3, any revisions to
the purchase consideration or to the fair value of the assets and liabilities acquired, which arise in the 12 months following the date of acquisition and
relate to conditions and information that existed at the date of acquisition, will result in an adjustment against the goodwitt

When the Group completes a business combination, the fair value of the identifiable assets and liabilities acquired are recognised through a purchase
price allocation process, the determination of which requires management judgement. The most significant fair value adjustment refates to attributing
value to the acquired intangible assets recognised (primarily customer contracts and relationships).
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Notes to the consofidated financial statements continued
For the year ended 31 March 202 |

2. Critical accounting jJudgements and key sources of estimation uncertalnty continued

In determining the fair value of Interserve's customer contracts and relationships, the Group used forecast customer cash flows from the contracts and
expected renewal rates and applied an appropriate discount rate specific to the asset. In determining the cash flows, management used judgement to
estimate reverue growth, profit margins, contract renewal probability and the average contract duration remaining as wedl as the discount rate. This
analysis indicated a provisional fair value for customer contracts and relationships of £219.3m with a corresponding provisional deferred tax liability in
relation to those intangible assets of £41.5m. This provisional deferred tax liability has been partially offset by deferred tax assets in relation to unutilised
income tax losses, accelerated capital allowances, retirement benefit liabilities and other short-term timing differences. The fair value of other intangible
assets acquired (computer software) was estimated using a cost to purchase or replace the assets. The Group used independent valuation specialists to
assist with identifying and valuing the acquired intangible assets,

Certain other judgements have been made relating to the fair value of contingent liabilities and, favourable or unfavourable leases and alse to the
recognition of right-of-use assets and correspending lease liabilities.

Londmarc joint venture

The Group holds 51% of the equity shares in Landmarc Support Services (Landmarc), a jointly-controlled entity. through its shareholding in Interserve.

The remaining 49% of the equity shares in Landmarc are held by a single third party. Management considers Landmarc to be a joint venture despite the

Group having majority voting rights, This is because, under the terms of the shareholder agreement, joint agreement is required with the other party to i
pass resolutions for all significant activities. Accordingly, the Group does nat exert control on Landmarc to recognise it as a subsidiary.

The Group accounts for its investment in Landmarc using the equity method. See Note (5.

Key sources of estimation uncertainty
The key assumptions concerning the future, and other key sources of estimation uncertainty at the balance sheet date, that may have a significant risk
of causing a material adjustment to the carrying amounts of assets and liabilities within the next financial year, are discussed befow:

Provisions and contingent liabifities

The Company and various of its subsidiaries are. from time to time, party to legal proceedings and claims that are in the ordinary course of business,
judgements are required in order to assess whether these legal proceedings and daims are probable, and the liability can be reasonably estimated,
resulting in a provision or, aternatively, whellwr the itemns meet the definition of contingent liabilities.

Provisions are liabilities of uncertain timing or amount and therefore in making a refiable estimate of the quantum and timing of liabilities, judgement is
applied and re-evaluated at each reporting date. The Group recognised provisions at 3] March 2021 of £116.4m (2020: £53.2m). Further details are
included in Note 21. |

The Group has disclosed a contingent liability in relation to a cyber incident. On {3 May 2020, Interserve Group Limited (IGL) announced it was subject
10 a cyber-attack which affected elements of IGL's IT systems (including enterprise resource planning and human resource systems), including elements
related to Interserve. The Information Commissioner's Office {the ICO) has advised IGL that it considers it likely that IGL or members of IGL (which
could include Interserve) are in breach or likely to be in breach of certain articles of the UK GDPR and likely to be subject to regulatory action in
respect of the matter which could result in a remedial order or fine. Management cannot predict the results of the ICO investigation and therefore the
Group is unable to reliably estimate any meaningful settlement amount at the reporting date. tt has therefore been disclosed as a contingent liability due
to uncertainty regarding the amount of the liability. Further details are included in Note 34.

Onerous contract provisions
Onerous contract provisions totalling £12.2m have been recognised at 3| March 2021 (2020: £nil). These primarily arose on the acquisition .
of Interserve.

The Group assesses whether a contract is onerous on an individual basis at each reporting date. Determining the carrying value of onerous contract
provisions requires assumptions and complex judgernents to be made about the future performance of the Group's contracts. The level of uncertainty
in the estimates made, either in determining whether a provision is required, or in the measurement of a provision booked, is linked to the complexity
of the underlying contract.

The major sources of judgement when measuring the leve! of provision to book are:

» The level of accuracy in forecasting future variable revenue and costs to complete the contract:

= The ability of the Group to maintain or improve operational performance to ensure cost assumptions are in line with expected levels, induding
contract specific KPts;

» Identifying cost saving initiatives that are considered to be reasonably certain in terms of timing and scale; and

» Expectations around the resalution of contract specific disputes and the likelihood of incurring future costs associated with remediation or
reactive work.

The future range of possible cutcomes in respect to judgements and assumptions made to determine the carrying value of the Group's onerous
contract provisions could resylt in a material increase or decrease in the value of the provisions, and hence on the Group's prolfitability in the next
financial year. To mitigate this, managernent regularly compares actual contract performance against previous forecasts used to measure the onerous
contract provisions and considers if revised judgements are required.

The Directors have assessed the range of possible cutcomes on contracts requiring an onerous contract provision, based on facts and circumstances that
were present and known at the balance sheet date. To the extent that sensitivities around the major sources of judgement identified above in measuring
the provision are, in aggregate, those factors affecting the potential contract cutcomes, the assessed range of possible cutcomes on these contracts in the
next financial year could potentially lead to a gain of up to £11.5m or a further loss of up to £12.8m being recognised.
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2. Critical accountlr;g Judgements and key sources of estimation uncertalnty continued

Other contract spedfic provisions recognised on the acquisition of Interserve ]
In addition o the onerous contract provisions, the Group has recognised £4) 9m of contract specific provisions at 31 March 2021 (2020: £10.7m).
These have been recognised primarily to cover costs required to meet specific contractual obligations. .

£14.6m of this balance relates to a significant liability risk on a certain contract, which is subject to a dispute. Management sought external assistance

1o value the potential risk exposure to the Group. The actual exposure to the Group may differ to what has been provided at 31 March 2021 due

1o the compounding effect of multiple variables associated with the particular issues involved in the dispute. The value of the provision represents
rmanagement's best estimate. Management considers that to the extent that it is agreed or determined that the Group is found to have a liability, a
reasonably possible set of alternative outcomes could increase the liabifity to £22.0m, and other possible outcomes could increase the liability further.
Management will continue to assess the provision recorded in arriving at its best estimate of any potential resolution at each subsequent reporting date,

odas adaeng

Measurement of defined benefit pension obligations
The net pension liability at 31 March 202 | was £42.5m (2020: £46.7m), which includes a retirement benefit asset of £3.0m (2020: £nil).

The measurement of defined benefit obligations requires judgement. 1t is dependent on material key assumptions including discount rates, life
expectancy rates, and future contribution rates. See Note 32 for further details and a sensitivity analysis for the key assumptions.

The Group also participates in four multi-employer defined benefit pension schemes, including the Plumbing & Mechanical Services (UK} Industry
Pension Schame (the Plumbing Scheme). The Group has recognised provisions of £2.7m at 31 March 2021 for Section 75 employer debts in
respect of the participation of Robert Prettie & Co. Limited and Mitie FM Limited (formerly Interserve (Facilities Management) Limited) in the
Plumbing Scheme.

Deferred tax gssets
The Group has recognised deferred tax assets of £32.0m (2020: £32.6m), refer to Note 22. Management has assessed recovery of these assets with
reference to the Group's medium-term forecasts. Recovery of these assets is subject to the Group generating taxable profits in future years.

BIUELLIIAOL)

my
=
]
2
o,
=
w
~
[
=4
3
13
=]
-
in

Mitie Group ple | Annual Report and Accounts 2021 159



NacuSign Envelope (0; 603020F 3-2619-421.2-AE TE:0480897AB058 : e el il

"~ Notes to the consolidated financial statements contiriued
For the year ended 3| March 2021

3. Business segment Information

The Group manages its business on a service division basis. At 31 March 2021, the Group had six reportable segments; Business Services, Technical
Services, Care & Custody, Landscapes, Waste and Interserve. Care and Custody, Landscapes and Waste are aggregated and categorised as Specialist
Services, however each of these businesses individually meets the IFRS 8 ‘Operating Segments’ criteria for being a separate reportable segment.

The information., as reported, is consistent with infarmation presented to the Board of Directors, which is the Gu;oup's chief operating decision maker.
Revenue, operating profit before other items and operating profit margin before other tems are the primary measures of performance that are
reported to and reviewed by the Board.

Segment assets have not been disclosed as they are not reviewed by the Board.
Income statement informaton

2021 2020
— =B am s

£m £m x £m tm %

Business Services 1,085.0 94 46 9869 422 43
Technical Services 8207 264 2 9472 559 59
Specialist Services 236 ns Y3 . 196 23 106
Gare & Custody 1088 14 a8 110.2 77 7.0
Landscapes 502 a4 167 478 86 180
Waste 746 a7 90 8ié 20 1o
Interserve 4500 <133 0 - : - _
Corparate centre - “82) - - G73) -
Total from continuing operations 2,589.3 614 24 21737 86.1 40
Catering - - - 05 28 46
Tom! from discontinued cperations - - - 605 28 46
To! 25893 624 24 22342 889 49

Notes

| Revenue includes share of joirt vertunes and associates.

2 Other items are as described in Note 4.

3 No single austomer accounted for more than 10% of external revenue in the year ended 3| March 2021 or in the comparative pariod. The UK Goverriment ks net considered a single customer.

A reconciliation of segment operating profit before other items to total (loss)/profit before tax is provided below:

021 2020
£m £m

Operating profit before other tems - ' 834 86.1
Other items' , : (55.1) 21.5)
Net finance costs (174) (162)
Tatal from continuing operations @.1) 484
Operating profit before cther items - 28
Other iterms' : 2 490
Net finance costs - 02
Total from discontinued operations 32 516
(Loss)/profit before tax 59 1000
Note:
b Other terns are 28 described in Nate 4.
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3. Business segment Information continued
Geographical segments

- ey

Revenue, operating profit and operating margin from external custormers, by geographical segment is shown below:

021 00

m £m - % ém £m %

United Kingdom 14944 &5 24 21086 852 40

Other countries 94.9 9 kN 5.1 09 14

Continuing operations ' 25893 614 4 21737 8e.i 40

United Kingdom - - - 508 2] 4.1

Other countries - - - 9.7 o7 72

Discontinued operations - - - 805 8 46

Total 21,5893 634 14 22342 889 40
Noteg:

I Revenue inchudes share of joint ventures and associates.
2 Other ites are as desaribed in Note 4,

The carrying amount of non-current assets, excluding interest in joint ventures and associates, derivative financial instrumenits and deferred tax assets, by

geographical segment is shown below:

2021 020
&m fm
United Kingdom 668.1 4355
Cther countries e 13
Total 680.0 4468
Supplementary information
2021 3020
of Depreciation of
,plant  Amordsation of  Amortsation of Other  property.platt  Amortsationof  Amortisation of Cther
and Intangible assets  comtract KxEets ems'  andequipmet  inangbleasets  contract assets fterrs'
£m £m tm £m Im . £m m
Business Services 32 Ll - 186 49 12 - ©n
Tedhnical Services 048 -1 1.0 n7 3l 06 03 80
Spedialist Services 1.7 - 07 40 23 - 05 02
Core & Custody 03 - 0.7 1.9 03 - 04 ot
Landscapes 08 - - 08 i - - -
Waste 0.4 - - 13 09 - - o4
Interserve 08 0.6 - 70 - - - -
Corporate centre 28.1 153 - 28 26 96 - 135
Continuing operations 344 175 1.7 55.1 329 H4 15 5
Catering - - - 1.6 04 - - (507)
Heatthcare - - - @ - - - ©53)
Pest Control - - - o9 - - - 07
Social Housing - - - .0) - - - 5
Discontinued operations - - - 32) 04 - - {49.0)
Total 344 175 1.7 519 333 114 1S (27.5)
Note:
| Cther iterms are as described in Nate 4,
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For the year ended 3| March 2021

3. Business segment information continued
Disaggregated revenue

et

PN Fari)

Notes to the consolidated financial statements continued

" The Group disaggregates revenue lrom contracts with customers by sector {(government and non-government) and by contract duration {contracts
with a duration from inception of less than two years, and contracts with a duration from inception of more than two years), Management believes
this best depicts how the nature, timing and amount of revenue and cash flows are affected by economic factors. The following table includes a
reconciliation of disaggregated revenue with the Group's reportable segments.

0

Sector'?  Contract durstion for timing of revenue recagnition®

Government WM Total LHI,:'!" m;:: Total

Lm £m £m £m €m m

Business Services a 7618 1,085.0 130.1 549 1,085.0

Technical Services 79 5474 8207 S T262 8207

Spedialist Services 147.3 863 2336 203 2053 23136

Care & Custody tos.8 - 1088 - 1088 loss

Londsaapes 131 k1A 502 154 348 502

Waste 254 49.2 746 129 1.7 74.6

Intarserve 3733 787 450.0 124 437.6 450.0

Continuing operstions and Tozal L1167 L ATLA 25893 3653 22240 25893
Notes

1 Sactor i defined by the end customer on any contract e, if the Group i 2 subcontractor to 3 company reparing a government buiking, then the contract woukd be dassified as government.

2 Revenue indudes share of joint ventures and assodigtes.

2020
Sector’ Corttract duration for timéng of reverue recoghition
Non- Les than More than

Governent Total 2 years 1ymars Toml

£m m n £m m fm

Business Services 1940 7929 9869 ETNE:] 675.1 9869

Technical Services 3037 6435 9472 1000 8472 9472

Specialist Services 1514 882 2396 221 275 2396

Core & Custady 1102 - 1102 - 1102 1102

Londscopes 120 354 478 129 349 478

Woste 292 524 8.6 92 724 816

Continulng operstions 649 15246 21737 4339 17398 21737

Catering 34 57 605 82 523 605

Discontinued operations 34 57.1 €05 82 523 605

Toual 6525 15817 12342 442 17921 22342
Note

| Sector &5 defined by the end customer on any contract eg, f the Group is a subcontractor to a companty repairing a governimerit building, then the contract woud be dassified as governenent.
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3. Business segment Information continued

Transaction price allocated to the remaining performance obligations )
The table below shows the forward order book for each segment at the reporting date with the time bands of when the Group expects to recognise
secured revenue on its contracts with customers. Secured revenue corresponds to all fixed work contracted with customers and excludes the impact

of any anticipated contract extensions, and new contracts with customers. g!
Wl 2020 é
D e TR VD o 3
im £m £m £m £m &n B‘
A
Business Services 7Ll 861.0 1631.1 7829 1051.8 18347
Technical Services 4483 1,435.0 18819 3803 1533% 159142
Spedalist Services 107.7 4204 sae.0 1199 4256 5455
Care & Custody ' 99.7 3452 4449 899 3912 4811
Landscopes ‘ 02 61.9 o1 223 181 404
Waste 78 133 201 7.7 16.3 240
Interserve ) 7609 23961 31570 - - -
Continuing operations and Total 2,089.6 51125 72021 1.283.1 30113 42944 9
MNote: b
| Forward onder book indudes share of joint ventures and associates é
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Notes to the consolidated financlal statements continued

For the year ended 31 March 2021

4. Other Items.

P i
vt e, 7 3

Cither itermns are items of financial performance which management believes should be separately identified on the face of the income statement to
assist in understanding the underlying financial performance achieved by the Group.

The Graup separately reports impairment of goodwill, impairment and amortisation of acquisition related intangible assets, acquisition and disposal
related costs, gain or loss on business disposals, cost of restructuring programmes and other exceptional items as other items, together with their

reiated tax effect:
020
Acquisition & Orther
S S e L
Other tema within administrative expenses before tax 2532) @31 - 32 {55.1)
Tax 48 13 - .6 75
Orther items after tax 204 (@98) - 2¢ “471.6)
Oiscosvinued operations
Other itams before tx - 20 12 - 32
Tax - 04) - - ©4)
Other items after cax - 1.6 12 - 28
Total Groaps
Other items before tax 252) QL) I2 32 Gl
Tax 48 19 - 0.6} 7l
Other kems after tax (20.4) (28.2) 12 28 {#48)
2020
jsition & Other
g T Gnm e
Contiruing operations [ m m £m £m
Other Items within administrative expenses before tax (157) (33) - 23) @15
Tax 7 10 - 03 40
Other loems afoer tax (130) 25 - (20) (175)
Discontinued operations
Orher iterns before tax, - [ 503 - 490
Tax - 03 (16 - (13
Other ltems after g - (1.0 487 - 477
Total Group
Onher items before tax isn (4.8) 503 23} 75
Tax 27 13 (1.6) 03 27
Other items sfter tax (130) (5) 487 20) 302
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4, Other items continued

Restructure costs
The Group is undertaking a major transformation programme involving the restructuring of operations to reposition the business for its next phase of
growth, which includes Project Helix, Project Forte and Property. The costs are analysed below: ‘

2021 2020 g

Continuing  Discontinued Tout Cotirung ~ Discontinued Tt &

operutions operations operations operations 4

£m tm &m £m fm fm 3

Group transformation programme: B,

[ad
Project Helix' - - - a8 - 38
Project Forte? (10.6) - {10.6) (106} - {108)
Property’ (11.3) - (1.3) (£.5) - (15)
Chher transformation projects? (k)] - $8.3) - - -
Restructure costs (25.2) - (5.2 (157) - {I157)
Tax 48 - 48 27 - 17
Restructure costs net of tuation 204) - @04 {130) - {130)

Notes ' o

| Project Helix was a three-year pmgmm\ehurd\ednlﬂl?fou.sedmstabﬁshrgaslwedmmemodelforkeybadwﬂkeﬁmmmdudingoffsfamgmemqmtyomencemdﬂ -

and centralising HR, ldllcwing the standardisation of systerms The propeet was completad by Mardh 2020, =

2 Project Forte was kunched in 2019, primanly focused on re-engineering the Technical Services business 1o modemise the technology infrastructure. R will improve both the dustomer experience E

and the eflicency of the internal operations. h«ewmmmmwm&mwdm&smmoﬁmdmw«m a

The project is expected to complete by March
3 Programme 1o restruciure the pmpertyporﬂ'diotoalmwrﬂndmenewcpa‘amgnndelwhd\mmmumofoﬁcespxemshxbeenseparmdfmoﬂwnrdmmpmpm
for the year ended 31 March 2021.

4 Other trareforrpation projects focus on aignng the remaiing 443 of the business to the new operating rmade, induding redundarscy costs related to major restructuring as a result of COVID-19,
and smplifing the management struchure.

The costs associated with the Group transformation programme include redundancy costs of £3.2m (2020: £4.4m), right-of-use asset impairments of

£6.3m (2020: £0.8m), other onerous lease costs of £2.6m (2020: £0.7m), intangible impairments of £3.4m (2020: £nil), property. plant and equipment

impairments of £1.9m {2020: £nil}, consultancy costs of £3.6m (2020: £1.8m) and fixed-term staff costs of £4.2m {2020: £8.0m) to manage and
implement the changes.

Acquisition and disposal refated costs 5

mi 2020 5

%

operations operstions Towl operations. operations Totl b4

&m £m ém im £m m z

Interserve acquisition related costs’ (148) - (148) - - - ,3

Interserve integration costs’ (8.8) - {88) - - - «
Interserve amortisation of acquisition related assets’ 67 - N - - -
Total Interserve acquisition costs (30.3) - (303) - - -
Other armortisation of acquisition refated intangible assets 22 - @) 23) - 23)
Other transaction relsted projects (0.6) - {©.5) (1.6) A - (6
Other acquisition transaction costs - _ - - 0.1y - ©.1)
Other integratian costs - - - (08) - ©8)
Restricted shares issued - - - ©8) - 08
VSG kabikity refease . - - - 19 - 19
Other disposal income/(costs)* : - 20 20 - (13) K
Aoguisition and disposal costs @) 20 oL G5 (3) (48)
Tax 33 0.4 29 10 03 13
Acquisition and disposal costs net of taxation 98) 16 82) 25) (1.0) G5

Nates
I Comprises of professional fees of £13.6m, fixed term staff costs of £0.2m and retention <osts of £1.0m.
2 Comprises of staff refated ntegration costs of £33m. redundancy costs of £1.7m, right-of-use asset impairments.of £1.1m and other integration costs of £07m.

3 Ihchudes £5 5m amortisation on customer contracts and rekrtionships acquired with Interserve and £1.2m relited to the Group's share of the amortisation of customer contracts and relationship
assets arising on the acquisition of Landmart Support Services Limited which has been equity accounted. See Notes 13 and 15,

4 Other disposal rcome in the year ended 31 March 2021 wasrehnedtothereleaseofpmvmusforrecﬁfawnmdsmpmpertynahtmcamaswdateﬁvﬁmmedisposalofthe
Sodial Mousing business. See Note 5.

Gain on disposal
A net gain on disposal of businesses of £1.2m (2020: £50.3m) has been recognised in Other items. See Note § for further details.
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Notes to the consolidated financial statements continued
For the year ended 31 March 202|

4, Other ltems continued

Other exceptional items
Crther exceptional items included in operating profit are analysed below:

2024 010

Comtinuing  Discontinued Tou m m o

£m &m im im im m

Regulatory investigation' .0 - ©.1) o7 - on
IFRS 16/15/9 adoption and implementation projects - - - ©7) - on
Net settlernent of legal dispute? 7 - 17 ©9) - 09}
Cost of equalising Guaranteed Minimurn Pensions 02) - {0.2) - - . -
Other exceptional items (02) - ©2) - - -
Other exceptional items 2 - 32 (23) - @3
Tax . - ©6) - ©8) 03 - 03
Orther exceptional items net of mxaton 26 - 26 20) - 20

Notes
1 tncurred £ 1m (2020 £0.7m) legal and professional costs in respect of the FRIC and FCA, investigations, and the Company's Gwn investigations into the same matters. These investigations have
now been dosed. .

2 Legal costs of €03m (2020: £0.9m) have been incurred and a settiement of £40m (2020: ﬁwi)hasbemre‘cei«ed.hrdaﬁmtnalegaidsma
S. Discontinued operations and disposal of subsidiaries

There have been no disposals of businesses or discontinued operations meeting the criteria of IFRS 5 Non-current Assets Held for Sale and
Discontinued Operations in the year ended 31 March 2021,

The results relating to operations which were discontinued in prior periods are detailed below.
Income statement of discontinued operations

2021 20
Catertng  Pest Control Sodal  Healthearo Towl Total
£m €m housing im £m m
Total consideration’ @3) o7 - - 26) 760
Net assets disposed - - - - - 204)
Release of customer liability "7 - - - L7 (26)
Release of ndemnity provision - - - 21 21 Q05
Transaction costs ) - - - - - G
Total (loss)/gain on disposal before tax .8 07 - 21 12 503 .
Tax - - - - - (1.8)
Net (Joss)/gain on disposal of discontinued oparations as 1.6 0.7 - 21 12 487
reported In other ikems (see Note 4)
Profit and total comprehensive income for the year before tax - - 20 - 20 13
Tax ) - - {04) - 04) -
Profit and total comprahensive income for the year after tax - - .6 - T 13
Total (loss}profit for the year (1.8 07 3 21 28 500
MNorta:

| In the year ended 31 March 2021, contingent consideration of (3 3m in relation to the disposal of the Catering business has been remeasured to £nil and upon agreement of completion accounts
with the purchaser of Pest Control the settiernent Katwlity of £07m has been de-recognised.
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5. Discontinued operations and disposal of subsidiaries continued :
The profit and total comprehensive income for the year ended 31 March 2021 comprises other items of £2.0m before tax and a £0.4m tax charge in
refation to release of provision for rectification works associated with certain property maintenance contracts of the Social Housing business.

The income statement of discontinued operations for the year ended 3| March 2020 is presented below.

[ 2]
w0 g
Catering Pest Control Sodiat Housng  Heafthaare Tota discontinued operations °§
Before Before Before Before Othe a
other  Other other  COther other  Other Other  other  YWMEM -
fers  Reme!  Totl  hems  tems'  Tetl  dsms  ems' Total tems!  Rems MOTS Toml g
€m im £m én m &m fm m £m im &m {m £m
Revenue 60.5 - 605 - - - - - - - 605 - 80.5
Cost of sales 4.7 -~ (547) - - - - - - - (547 - (547)
Gross profit 58 ~ 58 - - - - - - - 58 - 58
Adrministrative expenses 3O ©) @I - 03 I - (n 0.7 - GO (3 3
Operating profit/{loxs) 28 (@) 2§ - ©3) @) - ©n .  ©n - 2 13 15
Net finance costs ©2) -~ (o2 - - - - - - - (0 - (02
Profit/(loss) befare tax 26 (O3 23 - 03 @) - D ©n - 2 (13 13 o
Tax ©3) - (03 - - - - 03 03 - (@3 03 - 2
Profitand tomal comprehensive 23 (03) 20 - ) ey - 09 ©4) - 3 (o 13 g
income for the year 33?
Note
I Orher iterms are as descsibed in Mote 4.
Cash flows from discontinued operations
2021 2020
€m m
Net cash used in operating activities - 03)
Net cash generated from investing activities - 650
Increase in cash and cash equivalents - 61.7
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Notes to the consolidated financial statements continued
For the year ended 31 March 2021

6. Qperating profit
Operating profit has been arrived at after charging/(crediting) the following expenses/(income):

. Firdl 2020
Depredation of property, plant and equiprment (Note 14 and Note 26) 344 333
Amortisation of other intangible assets (Nate 13) 175 1.4
Amortisation of contract assets (Note | 7) 1.7 15
Impairment of property, plant and equipment (Note 14) 1.9 -
lmpairment of right-of-use assets (Note 26) 74 08
Impairment of other intangible assets (Note 13) 44 -
Loss on disposal of property, plant and equipment : - 03
Loss/(gain) on disposal of subsidianies (Note 5) 2 (503)
impairment loss/(gain) recognised on trade receivables (Note 25) I8 (40
Impairment loss/{gain) recognised on actrued income (Nete 25) 44 (04)
A detailed analysis of auditor's remuneration is provided below:
01 20X
£000 £000
Fees payable to the Company'’s auditor for the audit of the Company’s annual accournts L 40
Fees payable to the Company's auditor and its assocates for the audit of the Company’s
subsidiaries pursuartt to legislation — current year 1918 1320
FeespayabletonmThommandnsmforﬂ\ewdtofﬂ\eCompanys
subsidiaries pursuant 1o legislation 856 -
Total audit fees — current year 3,024 1.560
Fees payable to the Company's auditor and its associates for the audit of the Company’s “3 160
subsidiaries pursuant to legislation - prior year
Tota! sudit fees 3447 1,720
Audit-related assurance services to the Group 1S 71
Tax advisory services . I -
Other assurance services 1,883 5
Nor-audit services provided by Grant Thorrton §2 -
Total non-audic foes . 2,061 76
" Tl . 5528 1,796
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7. Employees .
The average number of people employed, on a full time equivalent (FTE) basis, during the financial year was:
Number of people 2021 2020
Technical Services ' ' ’ " 8,548 9,266 m
Business Services 34,668 35201 5
Specilist Services 3,041 2995 =,
Care & Custody . 1,999 1968 g
Landscapes 798 772 2
Waste B 247 255
" Interserve' 6.589 -
Corparate centre 97 95
 Continuing operations - 52,943 47567
Catering - 1086
Discontinued operations - 1086
Total Group 52,943 48,653
Note: g
I Full year average number of FTE people employed from the date of acquisiion, g
The total employmerit costs, including Directors, were: g
' ' am) 2020
Wages and salaries' 13237 11476
Sadial security costs . 108.1 924
Other pension costs s 250
Share-based payrments (Note 31} 95 29
Share-based paymerts acquisiion related costs - 08
Tout 14728 12687 s
-~ 2
I For the year ended 31 March 3021, wages and salaries have been reduced by a net amount of £49.7m (2020: £rf), which represents UK Goveriment grarts received under the Coronavinus Job A
Retention Scherne of £53.8m (2020: £ less repayments biack to the UK Government of £4.1m (2020: £nil) relating to furloughed colleagues smployed directly at Mitie's own operations 2
Executive and Non-Executive Directors’ aggregate emoluments are shown below: §
2021 2020 v
€m £m
Short term benefits 1.7 1.8
Persion and other employment benefits 02 03
Share-based payments 13 1.1
Total 42 32
8. Fnance costs
2021 200
Interest on bank fadlties ] 47 38
Interest on private placerment loan notes 6.1 74
Bank fees ' ' 3.1 03
Interest on lease fiabilities (Note 26) 33 3l
Unwinding of discounts on provisions (Note 21) 0.1 -
Net interest on defined benefit pension scheme assets and liabllities (Note 32) 0.9 t4
Total . 182 166
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" Notes to the consolidated financial statements continued
For the year erided 3| March 2021

9. Tax

Continuing and discomtinued operations 121'- 2‘23
Current tax ) ‘ _ 12 58
Deferred tax (Note 22) 02 37
Tax charge for the year 14 95
Continuing operations . 1.0 79
Discontinued operations . 04 16
Tax charge for the year 1.4 95

Corparation tax is calculated at 19% (2020: 19%) of the estimated taxable profit for the year. A reconciliation of the tax charge to the elements of
profit before tax per the consolidated income statement efements is as follows:

1 2020
Beforo Oher Before Other

other lvams tonms! Toud ather iterms iterns' Total
Continuing and discontinued operations £m &m im [ im £m
Profit/floss) before tax 460 5LS) (5.9) 725 275 1000
Tax at UK rate of 19% (2020: 19%) a7 9 (12) 138 s2 190
Reconciling tax charges for:
Naorrtax deductible charges . 09 26 s 05 03 08
Share-based payments 032 02 - o7 03 1o
Gain on disposal of businesses - {02) ©02) - (86) (8.6)
Impact of equity accounted investments 05) 02 ©3) - - -
Losses not recognised 02 - 02 ©n - ©.n
Overseas tax rates ' 02 - ©2) - 06 06
Impact of change in statutory tax rates - - - 23) - 23)
Prior year adjustments ©4) - B (2] {04 (as) ©9)
Tax charge/{credit) for the year as a-n 14 122 @n 95
Effective tax rate for the year 185% 13.7% 23.7%) 168% (98%) 95%
o -
1 Other iterms are as deseribed in Note 4.

In addition to the amounts charged to the consolidated income statement, tax relating to retirement benefit liability remeasurements amounting to a
£1.0m credit (2020: £1.3m charge) has been taken directly to the statement of comprehensive incorrie together with a £0.|m credit relating to hedged
iterns (2020: £0.7m charge}.

It has been propased that the UK corporation tax rate will increase from 9% to 25% from | Aprit 2023. As this change was not substantively enacted
at the balance sheet date, it has not been incorporated into the amounts contained in this repart. If the change had been substantively enacted at the
balance sheet date, deferred tax assets and liabilities would have increased by £5.2m and £6.7m respectively. The change will increase the effective tax
rate of the Group in future.

[0, Dividends
i 020
Pence per 2 Perxe per 2020
share €m share m
Amounts recognised as distributions in the year:
Final dividend for the prior year - - 267 96
Interim dividend for the current year - - 133 48
- - 400 14.4

Proposed final dvidend for the year ended 31 March - - - -

Dividends per share recognised as distributions in the year ended 31 March 2020 stated above are as declared and paid to shareholders on the shares in
issue when the dividends were paid. Restating these amounts to take account of the bonus element of the 2020 rights issue using the adjustment factor
described in Note 33, would result in a final dividend for the year ended 31 March 2019 of 1.38p per share and an interim dividend for the year ended
31 March 2020 of 0.65p per share.
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t 1. Earnings per share
The calculation of the basic and diluted EPS is based on the following data:

w1 2020
From continuing operations . _ : tm . fm
Net profit before ather items attributable to equity hofders of the parent 7s 580 E‘
Y
Other items net of tax (47.6) (17.5) cE
Net {loss)/profit attributable to equity holders of the parent (1o.1) 405 E
g
2021 2020
Froe discontinued operations £m Im
Net profit before other tems attributable to equity holders of the parent - 13
Other tems net of tax 28 477
Net profit attributable to equity holders of the parent 8 500
2021 2010
Total Group &m &m
Net profit before other items attributable to equity holders of the parent s 603 o
Other iterms net of tax #48) 302 g
Net (Joss)profit attributable to equity holders of the parent @.3) 905 g
[a]
o
201 2020
Nuonber of shares : - - . mifion miffon
Weighted average number of ordinary shares for the purpose of basic EPS 10825 £996
Effect of dilutive patential ordinary shares® - 172
Weighted average number of ordinary shares for the purpose of diuted EPS! 1,0825 7168

Notas
) Restated for the borus element of the 2020 rights issue. See Niote 33.

2 The diltive poteritial ordinary shares relate to mstruments that could potentizlly dilte basic eamings per share in the futre, such as share share-based payments. At 31 March 2021, 702 rilfion
mmmmmmfmtheMmmwmdummmmmwmwdmmmm@maﬁwamm

-
or potentially cutive ordinary shares, unless it has the effect of ing the loss, or increasing the ezmings, per share from continuing cperations. The Group made a loss in the current year %
from cortiruing operations, hence the diuted (loss)/profit per share 1o be the same amount as the basic (loss)/profit per share. B

3 The weighted average number of ordinary shares in issue during the year excudes those accounted for in the own shares reserve {see Note 29). 8

2021 2020 §
petan o [

From continuing operations:

Basic earnings befare other items? 35 83

Basic {Joss)/earnings ©9) 58

Diluted earnings befare other fems? is 8l

Diluted {loss)fearnings 0.9) 56

From discontinued operations: )

Basic earnings before other items? - 03

Basic earnings 03 7l

Diluted eamings before other items? - 03

Diluted earnings 03 70

Total Group:

Basic earnings before cther items? s 86

Basic (loss)/earnings (0-6) 129

Diluted earnings before other iterns? s 84

Diluted (ossyearnings (0.6) 126

Nates:

| Restated for the bonus elemer of the 2020 rights issue. Ses Note 33.
2 Onher items are as descrbed in Note 4.
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Notes to the consolidated financial statements continued : T
For the year ended 3| March 2021

12, Goodwill

im
Cont
At | April 2019 ’ ’ ’ ’ 3263
Arising on business combinations 08
Disposal of businesses (157
At 3| March 2020 34
Arising on business combinations 33
At 3§ March 2021 . 347
Accumulated impairment losses
At ) Agril 2019 325
At 31 March 2020 325
At 31 March 2021 7 . ons
Net book value
At 3 March 2021 w2
At 31 March 2020 2789

Acquisition of Interserve ]
The goodwill arising on the Interserve acquisition was £3.3m. See Note 30. The additional CGUs which are now part of the Group comprise; Central
Government & Defence (CG&D), Communities and Business and Industry (B&I).

Guodwill impairment testing

Goodwill acquired in a business combination is allocated, at acquisition, to the cash-generating units (CGUs) that are expected to benefit from

that business combination. The Group tests goodwill at least annually for impairment or more frequently if there are indicators that goodwill may

be impaired.
A summary of the goodwill balances and the discount rates used to assess the forecast cash flows from each CGU are as follows:
Pro-ax Goodwlll Goodwill
discount rate 2021 2020
k3 im fm
Technical Services 12.0% 146.6 1466
Business Services 12.0% 1265 1265
Landscapes ’ T 120% 58 58
CG8D 158% 1 -
Cormmunities N 154% 14 -
Bal , 15.4% 08 -
Total 2822 2789
Key assumptions

The recoverable amounts for each CGU are based on value-in-use which is derived from discounted cash flow calculations. The key assumptians applied
in value-in-use calculations are those regarding forecast operating profits, growth rates and discount rates,

Forecast operating profits

Far all CGUs, the Group prepared cash flow projections derived from the most recent forecasts for the year ending 31 March 2022 and the Group's
medium-term strategic plan to 3| March 2026, adjusted for COVID- |9 impacts. Forecast revenue and direct costs are based on past performance and
expectations of future changes in the market. operating model and cost base.

Growth rates and terminal values
Revenue growth rates applied to the value-in-use calculations of each CGU reflect management’s strategy and a terminal value using a long-term growth
assumption of 2.0% (2020: 1.7%) based on forecast inflation.
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12. Goodwill continued

Discount rates

The pre-tax discount rates used to assess the forecast cash flows from CGUs are derived from the Company's post-tax weighted average cost of
capital, which was 9.1% at 31 March 2021 (2020: 9.2%). These rates are reviewed annually with external advisers and adjusted for the risks specific
to the business being assessed and the market in which the CGU operates. All CGLs have the same access to the Group’s treasury functions and
borrowing lines to fund their operations.

Sensitivity analysis
A sensitivity analysis has been performed and management has concluded that no reasonably foreseeable change in the key assumptions would result in

an impairment of the goodwill of any of the Group's CGUs. Given the uncertainties related to COVID-19 in terms of the duration and depth of impact.
sensitivity analysis has also been performed and management has concluded that even in the downside scenario, no impairments would be required.

13. Other intangible assets

Custerner ' Totl  Software and
TEE o S SHE
im £m Im £m &m
Cost
At | April 2019 1033 109 1142 802 1944
Additions - - - 182 n2
Arising on business combinations 05 - 0s - oS
Disposals - - - @Y QL)
Disposal of businesses (9 - 0.9 - (1.9
At 3] March 2020 1019 109 1iI28 703 183.1
Additions - - - 120 150
Avising on business combinations 2193 34 my7 - Frrky
Disposals - - - (145) (4.5
Effect of movernents in exchange rates ©o©n - ©.1) ©n 02)
Az 3| March 2021 3218 143 3354 707 406.1
Amortisation
At | April 2019 6.8 103 974 46.6 143.7
Charge for the year 1t 02 23 9. 114
Disposais , - - - @07) @
Disposal of businesses (19) - 09 - (1.9
At 31 March 2020 B70 105 s 350 1315
Charge for the year 76 ol 17 98 175
Impairments - - - 44 44
Disposals - - - (14.4) (14.4)
Effect of maovements in exchange rates @n - @.0) - (0.9)
At 31 March 2021 945 106 105.1 348 1399
Net book value
At 31 March 2021 2266 37 2303 359 2662
At 31 March 2020 149 04 153 353 508

Customer contracts and refationships are amortised over their useful lives based ort the period of time over which they are anticipated to penerate -
benefits. These currently range over an average of thirteen years. Other acquisition related intangibles include acquired software and technology which
are amortised over their useful lives which currently range from three to ten years. Software and development expenditure is amortised over its useful
life of between four and ten years, once brought into use.

Following a review of the carrying amount of intangible assets, an impairment of £4.4m has been recorded (2020: £nil), of which £3.4m (2020: £nil) is
included within Other items. See Note 4.
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Notes to the consolidated financial statements continued oot
For the year ended 31 March 2021

14. Property, plant and equipment
Praperty, plant and equipment comprise owned and leased assets.

2021 2020
. ‘ . ém P
Owned property, plant and equiprment 243 07
Right-of-use assets (Note 26) 934 88.l
Towal 179 1108
The table below relates to owned property, plant and equipment
Land and Plant and Total
buiklings vehicles ém
m ém
Cost
At | Aprl 204% 163 643 80.6
Additions 04 ' 78 82
Disposals (8 (147) (15.3)
Disposal of businesses - 83) ®3)
At 31 March 2020 ’ 16.1 49.] 652
Additions - 76 74
Disposals .0 33} @4
Arising on business combinations 08 43 5.1
Effect of movements in exchange rates @ln 02 0.3)
Az 31 March 2021 ' 1.7 575 692
Accumulted deprectition and impalrmant
At | April 2019 92 443 538
Charge for the year ‘ 15 77 92
Disposals ©3 (144) (147
Disposal of businesses - (55) 55
At 31 March 2020 104 321 405
Charge for the year i 12 70 82
impairments . 14 - 05 .9
Disposals - (49) @5 79
Effect of movements in exchangs rates ©n ©.2) ©3)
Az 31 March 2021 80 389 4“9
Net book vahus
At 31 March 2021 37 206 243
At 31 March 2020 57 170 n7z

Following a review of the carrying amount of property, plant and equipment, an impairment of £1.9m has been recorded (2020: £nil), which is included
within Other items.
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I5. Interest In joint ventures and assoclates

As disclosed in Note 30, on 30 November 2020 the Group acquired Interserve, which included interests in joint ventures and associates. From
completion of the acquisition, Landmare Support Services Limited (Landmarc UK} and Sussex Estates and Facilities LLP (Sussex) were equity accounted
entities that were material to the Group. All equn:y accounted entities provide facnlmes management services, Detauls of all joint ventures and assouates
are provided in Note 37.

Interest in joint ventures and associates g
w Nature of mgfl‘ %
Landmarc UK 51 Joint verture 99 'g
Sussex 35 Assodate 05 A
Cther - Joint ventures 06
Az 3| March 11.0
Group share of
Landmare UK* Sussex! Other' m“ m
im £m &m €m
Arising on business combinations 99 03 05 10.7
Share of profit before Cther items 1.6 02 . 1.9 O
\Shareorprorn-omeritems‘ (12 - - 2 ,%
Share of other comprehensive income 04 - - 04 é
Dividends ©8) - - ©8) L
Az 31 March 2021 99 05 06 1o

Note:
| Net assets/results of the entity multiplied by the respactive proportion of the Group’s awnership.

2 Share of profit — Other itams relates 1o the amortisation of customer contracts and relationships arising on business combinations.
Summarised income staternent {100%)

201 Landmanc g &.w;s: Oﬂg Tﬂ
Revenue 506 73 28 607 g
Share of reverue of joint ventures and assocates 258 26 14 298 %
Depredtion and amortisation' (o) - - {03) ;T
Cperating profit 38 07 0.l 45 g
Tax ) - - ©7 3
Profit for the period : 3 07 0l - 3% -
Other comprebensive income 09 - - 0%
Total comprehensive incoma (100%) 40 07 -0l 48
MNote
I Exclucing the amortisation of customer contracts and relationships arising on business combinations. The Group's share is £1.2m (2020: £nd) inchuded within Other iterms. See Note 4.
Summarised balance sheet (100%) ’
2021 Landmare LIK Sussex; Other Totl
m £m £m [
Non-current assets' . 125 - - 125
Current assets 290 63 75 418
Current liabilities : (221} {4.8) (63) (312)
Net assets (100%) 194 15 12 2.1
The above includes the following:
Cash and cash equivalents (100%) 24, 46 03 290
Note:
assets indude custorner contracts and relationships recognised as 4 resut of the acquisition of interserve. The Group's 51% share of these customer relatonships was £3.7mon 30

I Norwcurrent
Novermber 2020, which reduced to £25m a1 31 March 2021 fdlmnnganmtsabmd\argeofﬂ 2m recorded in Other iterrs (see Nate 4).

The Group is not aware of any material commitments in respect of its interests in joint ventures and associates. Landmarce Gulf Consultancy
Management LLC, an immaterial joint venture, has provided a guarantee and indemnity in the ordinary course of business in respect of performance,
issued by a financial institution on its behalf, amounting to £1.5m (AED 7.4m) as at 31 March 2021. This is not expected to result in any material financial
loss. There are no significant restrictions on the ability to transfer funds to the Group in the form of cash dividends, or to repay loans or advances made
by the Group.
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Notes to the consolidated financial statements continued
For the year ended 3| March 2021

16, Trade and other recelvables

Restatex®

i i

Trade receivables 3624 2192
Acerued income 208.7 1322
Prepayments 270 300
Cther recevables’ , 918 365
Total 6919 4179
Included in current assets ' 416 41456
Indiuded in non-current assets? 83 33
Total 69L.9 4179

Notes:
| The Group has changed its accounting poticy in redation to the recognition of BACS payments (see MNoke 1), As a result. the comparatives asat 31 March 2020 hive been restated with
a rechssification between trade and other reccivabies, trade and other payables and Cicly aud Lish equivalents a5 set out in Note | There has been no change in net assets.
2 At31 March 2021 mﬁrremvablsn:hdedmefﬂémmm'tni)prww\dnhefwﬁaﬁmﬁmw&@m%wm&b&mdmmw

to be recovered by the Group through the completion acounts accounts mechanim on the Imerserve aoguisition. The outcome of the completion accounts process is inherently uncertain, given that ths &
subject to a commendial negatiation, and px By expert d Vit ;mhfmmwwuwmbemmdﬁmfmhmm&cmm

Trade receivables at 31 March 2021 represent 30 days credit on sales (2020 restated: 30 days).

The Group makes use of a non-recourse customer invoice discounting Facility under which certain trade receivable balances are sold to the Group's
relationship banks. As these trade receivables are sold without recourse, the Group has derecognised them. and so they are not included within trade
receivables. The Group has reduced the amount of invoice discounting from £70.7m as at 31 March 2020 to £51.7m as at 31 March 2021.

Management considers that the carrying amount of trade and other receivables approximates their fair value.

Information about the Group's exposure to credit risk and its loss alfowance against the balance of trade receivables and accrued income, is provided in
Note 25.

17. Contract assets

Contract
Pre-contract fulfiment
costs costs Total
£m ém €m
At | April 2019 22 39 6.1
Agditions 02 03 0s
Disposal of businesses ©.1) {02 0.3}
Amortisation . . ©8) ©7) (1.5)
At 31 March 2020 15 33 48
Additons o7 0l 08
Amortisation (08} {09) .7
Ax 31 March 2021 t4 25 39
Intuded in current assets 08 07 15
Induded in non-current assets 06 18 24
Toml I4 15 39

Contract assets are amortised on a straight-line basis over the contract life which is consistent with the transfer of services to the customer to which the
asset refates. Management has determined that no impairment of contract assets i required as at 31 March 2021 (2020: £nil).

18, Inventories

"
Consurmables 127 48
Tozal ] 127 48

176  Mitie Group plc | Annual Report and Accounts 2021

A ——



.——-. DocuSign Envelope ID: 6D3020F3:2619-4212-8E7E-0480B97AB0SR ... ... LomIEEETIE . ose L AL e

19. Trade and other payahles

Restated'
0zt 020
£m £m
Trade payables 1302 1806 E‘
Other taxes and social security 1226 130 &
Other payables 27 170 %
Aceruals 4165 203.1 -'-3
Toul 7020 5137 B
Included in current hiabifities 7015 5134
induded in non-current liabilities 05 03
Tou! 7000 5137
Note: :
| The Group has changed its accounting policy in relation to the recognition of BACS payments (see Note 1). As a result, the comparatives as at 31 Marth 2020 have been restated with
& rectasification betwesn trade and other receivables, trade and other payables and cash and cash equivalents as set out in Note |. There has been no change in net assets.
Trade creditors at 31 March 2021 represent 26 days credit on trade purchases (2020 restated: 59 days). g
In the year ended 3| Math 2021, the Group discontinued its supply chain finance arrangements. At 31 March 2020 included within the trade creditors §
balance was £16.0m relating to payments due to UK suppliers which made use of bank provided supply chain finance arrangements. 3
4]

Management considers that the carrying amount of trade and other payables approximates their fair value.

20. Deferred income from contracts with customers
The significant changes in deferred income are as follows:

At | April 515 733
Revenue recogrised that was included in the deferred income balance at the beginning of the year (452) {55.7)
Increase due to cash received, exduding amounts recognised as revenue duning the year 449 ' 39 -
Avising on business combinations . 594 - g
Az 31 March 1146 515 2
g
2021 200 E
ém fm a
Induded within current Rabilities ' 845 359
Indluded within non-current kabiities 30,0 156
Toual 114.6 515

Far any amounts which do not relate to specific contractual performance obligations, the income is deferred to the balance sheet and amortised over
the period in which the contracted services are delivered to the customer.
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Notes to the consolidated financial statements continued
For the year ended 31 March 202 |

21. Provisions

Acguisition and Contract
Lo diposlal Wsurance spedfc -
costs businesses  Restructuring reserve costs Penson  Dilapidations Toul
_ 7 &m o {m m ~ém tm £m &m
At | Aprl 2019 03 53 - 150 127 200 52 588
Armounts recognised in the incorme statement - (0.5) - 15 (0.4) - 02) 04
Unwinding of discounts - - - - - - X 0.l
Utiised in the year ©3) ©8) - an (16) - 04 (1)}
At 31 March 2020 - 40 - 138 107 200 47 532
Arising on business combinations 15 - - 85 502 38 1.7 6.7
Charged to the income statement - - 26 100 - - - 126
Released 1o the income statement - - @n - ()] - - (38)
Unwinding of discounits - - - - - - ol 0.l
Utlised in the year - {19 (04) (4.4) Gy C - (06) (124)
At 3| March 2021 25 - 22 279 LN 238 59 1164
Induded in current liabikties 25 - 06 71 136 238 07 483
Induded in nan-current labilities - - 1.6 208 405 - 52 68.1
Total 25 - 22 279 54.1 238 59 1164

The provisions balance includes the following items:

The legal casts provisions relate to external legal costs in relation to parental company guarantees required. The amount is expected to be fully utilised
in the year ending 3t March 2022.

The acquisition and disposal of businesses provisions were in respect of indermnities provided following the disposal of the Healthcare and Secial
Housing businesses. In the year ended 31 March 2021 the Group utilised £1.9m in respect of the Social Housing indemnity provision and released
£2.1m to the income statement with respect to the Healthcare indemnity provision.

The restructuring provision related to costs of organisational change associated with the Group's property transformation programme and is expected
to be fully utilised over the next four years.

The insurance reserve provides for fleet and liability claims and a claim typically setties over three to five years. This includes a provision for claims that
are expected but have not yet been reported.

Included within contract specific costs provision of £54.1m at 3| March 2021 are onerous contract provisions of £12.2m (2020: £nil) and contract
specific provisions of £41.9m (2020: £10.7m),

Onerous contract provisions are made where the forecast costs of completing a contract exceed the forecast income genération over the life of the
project. As part of the identification and measurement of assets and liabilities for the acquisition of Interserve, the Group recognised onerous contract
provisions of £13.0m, The main contracts to which these provisions relate to are in relation to certain long-term PFl contracts. H is expected that the
majority of these provisions will be utilised over a number of yzars. Given the long term nature of these contracts, any changes to key assumptions made
when estimating their future losses might have an impact on the Group’s results. See Note 2 for discussion on key assumptions made to measure the
provision. The Group utilised £0.8m in the year with respect to onercus contract provisions.

Contract specific provisions have been made primarily to cover remedial and rectification costs required to meet clients’ contractual terms. The Group
recognised £37.2m of contract specific provisions as a result of the Interserve acquisition. £14.6m of this balance related to a significant liability risk on a
certain contract, which is subject to a dispute, £6.6m related to a commercial dispute settlement for a contract, and the remaining £16.0m relates to
other potential commercial claims and rectification work for other contracts. The Group utilised £1.1m of these provisions and charged £0.3m to the
income statement during the year with the remaining provision expected to be utilised between one to seven years.

The contract specific provisions also include £5.4m at 31 March 2021 for the estimated costs of rectification works associated with certain property
maintenance contracts of the discontinued Social Housing business, after the release of £2.0m to the income statement recorded in Other items as part
of the acquisition and disposal related costs (see Note 4) and utilisation of £3.2m during the year. This provision has been recorded as a current
pravision, howaver, timing of cutflows is dependent on when claims are received by the Group and may occur over a longer period than one year.

The pension provision balance at 31 March 2021 primarily relates to the Section 75 employer debt liabilities of Robert Prettie & Co Limited and Mitie
FM Limited (formerly Interserve (Facilities Management) Limited as a result of their participation in the Plumbing Scheme of £21.7m. The provision has
been recorded as a current provision, however timing of outflows is dependent on agreement with the trustee of the Plumbing Scheme and may occur
aver a longer period than one year. See Note 32.

The provision for dilapidations relates to the legal obligation for leased properties to be returned to the landlord in the contracted condition at the end
of the lease period. This cost would indude repairs of any damage and wear and tear and is expected to be utilised in the next five years.
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22. Deferred tax
The following are the major deferred tax assets and liabilities recognised by the Group and movements thereon:
Acclerted  Retirement Shorttem
lomes  domsis B ascswnind  opes  dlewee  Tom |
Im £m £m im £m ém £m E‘
At 1 Apri 2019 173 50 142 a9) 08 14 358 §
Arising on business combinations - ©.1 - - - - .1) o
Disposal of businesses - (03) - - - - 03) 'g
{Charge)lcredit to income (56) Il (©2) - 03 07 (b)) -
Charge 10 equity and oiher comprehensive income - - {i.3) - ©.7 - 29
At31 March 2020 1.7 57 127 {29) 04 21 %7
Arising on business combinations 183 109 046 {415 09 {10.8)
{Charge)credit to income 02 09 @n 15 17 ©2) ©
Credit to equity and other comprehernsive incame - - 10 - - ol 1.1
At 31 March 2021 98 15.7 122 (42.9) 21 29 198
Certain deferred tax assets and liabilities have been offset. The following is the analysis of the deferred tax balances (after offset) for financial g
reporting purposes: s
202 200 E
£m £m B
Deferred tax assets! 0 326
Deferred tax labilties' . - (122 @9)
Net deferred txc asset 198 297
Notes

l.Mmﬂm%ﬁhmmhmmwhwmmdﬂwmﬁm £ril) have been partially offset by deferred tax assets in relation to unutlised income tax
losses, accelerated capital allowances, retirement benelt Rabfites and other short-term timing differences..

The Group has unutilised income tax losses of £243.8m (2020: £68.4m) that are available for offset against future profits. A deferred tax asset has been

recognised in respect of £156.3m (2020: £61.5m) of these losses to the extent that it is probable that taxable profits will be generated in the future and I
be available for utilisation. Deferred tax has been calculated using tax rates that were substantively enacted at the balance sheet date. As mentioned in §
Note 9 the proposed increase in the UK corporation tax rate from 19% to 25% with effect from | April 2023 had not been substantively enacted at =
the balance sheet date and therefore has not been incorporated into the amounts contained in this report. If the change had been substantively enacted v
at the balance sheet date, deferred tax assets and liabilities would have increased by £5.2m and £6.7m respectively. %
3
13. Cash and cash equivalents i
Rastated' @

il 202

£m £m

Cash and cash equivalents 196.2 1395

Nate:

1. The Group has changed its accounting policy in refation (o the recognition of BACS payrments (sea Note 1), As a result, the comparatives as at 3| March 2020 have been restated with
2 redlassification between trade and other receivables, trade and other payables and cash and cash equivalerts as set out in Note |, There has been no change in net assets,

Cash and cash equivalents comprise cash held by the Group and shart-term bank deposits with an original maturity of three months or less, The Groub
operates cash-pooling arrangements with certain banks for cash management purposes.

As at 3| March 2021, included within cash and cash equivalents is £§8.7m (2020: £nil) which is subject to various constraints on the Group's abiliiy to
utilise these balances. These constraints primarily relate to amounts held in project bank accounts and cash held through a joint operation.

The carrying amount of the assets approximates their fair value.
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Notes to the consolidated financial statements continued ‘ -
For the year ended 31 March 2021 '

24. Financing liabilities

2021 200

€m £
Bank loans — under committed facilities ) _ ) 66 490
Private placement notes' 1654 1779
Lease habilities (Note 26) 106.8 938
Total 2788 3207
Induded in current fiabilities . 287 243
Included in non-qurrent liabiities' 250.1 2964
Totat 7es 3207

Note:
| nchuding £0.1m Q020: £nd]) of foreign exchange forward contrarts includad in non-aurrent finanding fabities.

Ouring the year ended 31 March 2021, the Group resized the bank facility from £275.0m to £250.0m and extended its maturity date from july 2021
to December 2022. The bank facility and the private placement notes are unsecured, but have financial and non-financial covenants and obligations
commenly associated with these arrangements. The Group was in compliance with these covenants as at 31 March 2021 and hence all amounts are
classified in line with repayment dates.

The Group adopted IFRS 16 ‘Leases’ with effect from | April 2019. The Group's debt covenants are calculated on a Frozen GAAP basis and therefore
exclude the impact of IFRS 16. if IFRS 16 had not been adopted, operating profit, depreciation, impairment, finance costs and lease liabilities would have
been lower by £2.3m (2020: £1.2m). £259m (2020: £23.6m). £7.4m (2020: £0.8m), £3.3m (2020; £3.1m} and £106.4m (2020: £93.0m) respectively.

At 31 March 2021, the Group had available £241.9m (2020: £225.5m) of undrawn committed borrowing facifities in respect of which all conditions
precedent had been met.

Details of the Group's contingent liabilities are provided in Note 34.
The weighted average interest rates paid during the year were as follows:

021 p.e700]

x %

Bank loans 13 1.4
Private placemert notes 40 4.1

Private placement notes

The Group issued US$153.0m and £55.0m of PP notes on |3 Decernber 2012, The PP notes are unsecured and rank pari passu with cther senior
unsecured indebtedness of the Group. In order to manage the risk of Toreign currency fluctuations and to manage the Group's finance costs through
a mix of fixed and variable rate debt. the Group has entered into cross-currency interest rate swaps. The swap contracts have the same duration and
other critical terms as the borrowings and are considered to be highly effective. The amount, maturity and interest terms of these PP notes as at

31 March 2021 are shown below.

Trarche Maturity datte Amourt bnterest terms Swap interest
10 year 16 Decernber 2022 US$760m LSS fixed at 3.85% £ fixed at 405%
10 year 16 December 2022 USE77 0m LISH fixed at 3.85% £ fixed at 402%
10 year 16 December 2022 £250m £ fixed 21 3.87% na
12 year . 16 December 2024 £300m £ fixed at 400% wa
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25. Financlal instruments

Classification

The Group’s principal financial assets are cash and cash equivalents, trade receivables from customers, accrued income, contingent consideration
receivable and derivative financial instruments, The derivative financial instruments are designated as cash flow hedges and are measured at fair value.
Contingent cansideration receivable is designated as 'fair value through profit and loss' (FVTPL). All other financial assets are held and measured at

amortised cost. g
fr
The Group’s principal financial liabilities are trade payables, contingent consideration payable and financing liabilities. Excapt for contingent consideration g_
payable, which is designated as FVTPL, all other financial liabilities are held anc measured at amortised cost g
Details of the significant accounting policies and methods adopted (induding the criteria for recognition, the basis of measurement and the bases for B
recognition of income and expense) for each class of financial asset, financial liability and equity instrument are disclosed in Note |. =
© Fair value measurements are classified into three levels, depending on the degree to which the fair value is cbservable:
» lLevel | fair value measurements are those derived from quoted prices in active markets for identical assets or liabilities;
» Level 2 fair value measurements are those derived from other observable inputs for the asset or liability,
+ Level 3 fair value measurements are those derived from valuation techniques using inputs that are not based on observable market data.
The following table comprises the Group's financial assets and financial labilities:
Restated'
w20 00
m im
Held at amortised cost . 9
<
Cash and cash equivalents 1962 1395 5
Trade receivables 3624 2192 3
-]
Acerued income 108.7 1322
Financing liabiities (278.8) (320
Trade payables : {1302) (1804}
Held at fair value through profic and loss
Other receivables’ 574 33
Cther payables - (05}
Hedging nstruments et falr value through other comprehensive income -
Derivative financial instruments hedging private placement nates 145 282 g
1 The Group has changed #ts accouniiing pabicy in relation ta the recogrition of BACS payments (see Nate 1) As a result, the comparattives as at 3| March 2020 have been restated with &
a rechassification between trade and cther receivables, trade and other payables 2nd cash and cesh equivalents as set out in iNote | There: has been no change in net assets, 'S'
1 Other recaivables as at 31 March 202 relates to the provisional vakse far the adastment 1o consideration on the interserve acquisition. This r:pmnunagemmt‘sbamedﬂ\eam 3
aqaectedmberecoveredbyﬂ\eGrmpmvmghﬂ\empmmmmmdmmxmwﬁsﬂm gmthanhsssbyeatoa o
ﬁommdpmmﬁyemdﬂmmmwmfwmwdmm&mﬁmbemterﬂlyd’lﬁ’era'nfrunﬂ‘\eemute.SeeI\IaEB I
receivable to

The fair values of derivative financial instruments are calculated based on a discounted cash flow analysis using appropriate market information for the
duration of the instruments. All contracts are gross settled. Management considers that the Group’s derivative financial instruments fall into Leve! 2.
There were no transfers between levels during the year.

Risk management abjectives

The Group's treasury department monitors and manages the financial risks relating to the operations of the Group. These risks include those arising
from interest rates, foreign currencies, liquidity, credit and capital management. The Group seeks to minimise the effects of these risks by using effective
control measures andl, where appropriate, derivative financial instruments to hedge certain risk exposures. The use of financial derivatives is governed by
Group poficies and reviewed regufarty. Group policy is to not trade in financial instruments. The risk management policies remain unchanged from the
previous year.

Interest rate risk
The Group's activities expose it to the financial risks of interest rates. The Group's treasury function reviews its risk management strategy on a regular
basis and will, as appropriate, enter into derivative financial instruments in order 1o manage interest rate risk.

interest rate sensitivity
The interest rate sensitivity has been determined based on the exposure to interest rates for both derivative and non-derivative instruments at the
balance sheet date. All financial liabilities, other than financing liabilities, are interest free.

If underlying interest rates had been 0.5% higher and all other variables were held constart, the Group's profit after tax for the year ended 31 March
2021 and reserves would increase by £0.2m (2020: £0.8m).
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Notes to the consolidated financial statements continued
For the year ended 3 [ March 2021

25. Financlal instruments continued

Foreign currency risk :

The Group has limited exposure to transactional foreign currency risk from trading transactions in currencies other than the functional currency of
individual group entities and some exposure to translational foreign currency risk from the translation of its foreign operations. The Group considers
the need to hedge its exposures as appropriate and will enter into forward foreign exchange contracts to mitigate any significant risks.

in addition, the Group has fully hedged the US dollar exposure on the principal and interest payments on private placement notes into sterling using
cross-currency interest rate swaps (see Hedpging activities below).

At 31 March 2021 £24.5m (2020: £5.5m) of cash and cash equivalents were held in foreign currencies. Included in bank loans were £8.6m
{2020: £9.5m) of loans denominated in foreign currency.

Liguidity risk

The Group moniters its liquidity risk using a cash flow projection model which considers the maturity of the Graup's assets and liabilities and the
projected cash flows from operations. Bank loans under committed facilities, which allow for appropriate headroom in the Group's daily cash
movements, are then arranged. Details of the Group’s bank facility can be found in Nate 24.

The tables below summarise the maturity profile (including both undiscounted interest and principat cash flows) of the Group's financial liabilties:

Within in the second co Alver
FRinanclal tabilithes xt 31 March 2024 ' “g e Mp‘: : Tﬂ
Trade payables 130.2 - - 1302
Firancing liabifities 494 2382 neé 102
Financial fabifties 1796 23832 26 4404

B LR S
Financial abiities at 31 March 2020 ~ Restated' m im &m £m
Trade payables . 180.6 - - 180.6
Other payables 02 03 - 0S5
Financing kabiities 830 2446 219 3515
Finarial labilities? 2638 2449 B9 5326
m .
| m&wphxm\gedﬂsmmupcﬁanehbmmh ition of BACS payments (see Note 1). As a result, the comparatives as at 3| March 2020 have been restated with

a redassification between trade and ather receivables, trade and payables and cash and Gash equivalents as set out in Note |. There has been no change in net assats.
2 Fr?ndal_iabﬁﬁs_numritypmﬁleismdﬂ\e £14.5n (2020 £28.2r) dertvative: net assets which would naturally offset the settiernent vahue of the maturing private placerment notes
Credit risk
The Group's credit risk is monitored on an ongoing basis and formally reported quarterly. The value of business placed with financial institutions is
reviewed on a daily basis.

The Group's credit risk on liquid funds and derivative financial instruments is limited because the external counterparties are barks with high credit
ratings assigned by international credit rating agencies and are managed through regular review,

The maximum exposure to credit risk in relation to derivatives at the balance sheet date s £14.5m (2020: £28.2m), being predominantly the fair value
of interest rate swaps. The maximum expasure to oredit risk on cash and cash equivalents at the balance sheet date is £196.2m (2020 restated: £139.5m).

The Group’s credit risk is primarily attributable to its receivable balances from customers. Before accepting a new custorer. the Group uses external
credit scoring systems to assess the potential customer’s gredit quality and define an appropriate credit limit which is reviewed regularty.

The maximum exposure to credit risk in refation to trade recevables and accrued income at the balance sheet date is the fair value of trade receivables
and accrued income. The Group’s customer base is large and unrelated and, accordingly. the Group does not have a significant concentration of credit
risk with any one counterparty or group of counterparties.

The amounts presented in the balance sheet in relation to the Group's trade receivables and accrued income balances are presented net of loss allowances.
The Group performs an impairment analysis at each reporting period and measures loss allowances at an amount equal to lifetime expected credit
losses (ECLs) using both quantitative and qualitative information and anatysis based on the Group's historical experience, and forward-looking information.
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25. Financlal instruments continued
The following tables provide information about the Group's exposure to credit risk and ECLs against customer balances;

Grom carrying Loz Nat carrying
Trade rocolvables a2 31 March 202| : : .mz'n‘ mﬁn mﬁ“: i
Current (not averdue) ' 3282 ©39) 3274 §
1-30 days overdue 108 t.1) 107 -1
31-60 days overdue 179 ©.1) 178 )
61-90 days overdue _ 46 ©.1) 45 9
More than 90 days overdue &8 4.6) 0
Total 368.| (3] 3624
Gross @y Lo Net carrying
Trade receivables at 31 March 2020 — Rastated' m&; ﬂmnff': m&\;\
Current (not overdue) 1833 {18) 1815
130 days overciue 20 {©5) 285
31-60 days overdue 49 0 47 o
6150 days overdue 13 - 13 §
More than 90 days overdue 46 (14 32 5
Toul 221 as 2192 ®
D L T T R R
Gross Loss Met carrying
Acorued income at 31 March 2021 mﬁ: Mtnn: """‘c"m“
1-30 days aged 1800 - @4  I177s
31-60 days aged ) 135 ©J) 132 2
61-90 days aged 58 ©4 54 2
More than 90 days aged 190 ©S) 128 oy
Towl 2183 9.6 2087 E‘
= JRE R
Accruad income at 31 March 2020 fm £m m
130 days aged 980 G0 950
31-60 days aged s ©.n 14
61-90 days aged 82 @1 Y
More than 90 days aged 197 (20) 177
Total _ 1374 Gy 1322

The following table provides the movement in the allowance for impairment in respect of trade receivables and accrued income:

202) W20

£m £m

Trada Actrued Trade Acorued

receivables Incoma recenables income

At 1 April 39 . 52 BO 56
Impairment losses/{(gains) recognised 18 44 40) (04)
Disposal of businesses - - (a.n -
At 31 March 57 9.4 39 52
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Notes to the consolidated financial statements-continued - -
For the year ended 3| March 2021

25. Financlal Instruments continued

Caplital management risk

The Group manages its capital to ensure that entities in the Group will be able to continue as a going concern while maximising the return to
stakeholders through the optimisation of debt and equity. The capital structure of the Group consists of net debt per Note 27 and equity per the
consolidated statement of changes in equity. The Group is not subject to externally imposed regulatory capital requirements.

Hedging activities
Derivative financial instruments — cash flow hedges ) .
The Group holds a number of cross-currency interest rate swaps designated as cash flow hedges on US$153.0m of private placement notes. Biannual

fixed interest cash flows denominated in US dollars arising over the periods to December 2022 from the US Private Placement market are
exchanged for fixed interest cash flows denominated in sterling.

Buring the year, the Group entered into a series of forward foreign exchange contracts to hedge future US dollar cash flows arising from
armendment fees on US$153.0m of private placement notes. The fixed biannual US dollar cash flows, scheduled to the period June 2022, are matched
with the forward foreign exchange contract cash flows, designated as cash flow hedges.

A fair value loss of £13.7m (2020: £11.8m gain) was recognised in other comprehensive income during the year. All cash flow hedges were assessed
as being highly effective as at 31 March 2021 and no amounts (2020: £nil) relating to hedge ineffectiveness were recognised in profit or loss during
the year, In addition, £nit {2020: £0.)m) was rechassified from the hedging reserve to the income statement during the year.

The carrying value of derivative financial instruments at the balance sheet date was as follows:

Mhioni Hedgad iam
Cromaorency  Forward foreign'

R —_— Toml  placement mows Toal
&m m m €m m
At | Apri 2020 282 - 282 (1229) ((rrY;)
(Mavements in cash flow hedges ' (i36) ©.0) 7 26 26
Ax 31 March 2021 146 .0 145 {110.3) (1103)
 Hedgng Hedged item

nstrument

paionodivds AR i US§ private
Swaps contracts Toul plirament notes Total
&m £fm fm im fm
At | Aprl 2019 " 164 - 164 (11639) (169
Moverments in cash flow hedges 18 - s (60) &0
A3 March 2020 82 - 82 (1229) (1129)
Note:

1 Forward foreign exchange cortracts ane included in nor-aurrent financing Eabties on the balance sheet.

Hedge of net investment in forelgn operations

Inchuded in bank loans at 31 March 2021 was a borrowing of €3.5m (2020: €5 5m) which has been designated as a hedge of the net investment in the
Republic of Ireland business of Mitie Techaical Facilities Management Limited, and is being used to hedge the Group's exposure to foreign exchange risk
on this investment. Gains or losses on the translation of the borrowing are transferred to other comprehensive income to offset gains ar losses on the
translation of the net investment.
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26, Leases
Plant and
‘ Propartias vehicles Tow!
Right-of-use axsats : &m im &m
At April 2019 : : : 480 395 8rs -
Additions ) ‘ 33 236 269 g
Impairment (08) - {0.8) og
Modifications to lease tarms (06) (08) {14) é
Deprediation (6.6) (175) @4.1) g
At 31 March 2020 43 8 88.!
Additions 04 237 4.1
Avising on business combinations 66 69 13.5
Inparment 74 - T4
Modifications to lease terms - 15 15
Depredation (3.7) (205) @62)
At 31 March 2021 372 564 935
&
2021 00 &
Lezse labibties &m £ 3
At | Apri ’ 94 889 3
Additions 254 75
Arising on business combinations ‘ 142 SRS
Modifications to lease terms 1.5 (9
Interest expense related to lease kabilities 33 30
Repayment of lease liabiities (including interest) (]} (243)
At 3| March 1068 938
mI 200 é"
Maturity analysts - contrecasal undiscounted cash fiows £m m 2
Less than one year 319 266 =
One to five years ' 633 531 g
More than five years ' 26 29 3
Tot! undiscounted laase labilies _ 178 1036 @
Lease [iabliities in the consolidxted batance sheet 1068 938
Current n7 243
Non-current i 78 695
} 2021 020
Amounts recagnitad tn the consolldated tncome satement . £m m
Deprediation of right-of-use assets (263) 4.0
Short-term lease expense (.9 (29)
Low-value lease expense : ©.1) ©.n
Operating profit Impace (28.3) @
triterest on lease labifities a3 G}
Profit before tmation Impact ' G1S) (02)
2021 2020
Amounts recognised in the consolidatad statement of cach flaws £m fm
Total cash outitow for capitalised leases' 34 243
Nate:

1 Includes capital elernenit of lease rental payments of £28.1m (2020; £21.2rm) and interest paymernts of £33m (2020 3.1m).
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Notes to the consolidated financlal statements continued
For the year ended 31 March 2024

27. Analysis of net debt

i — e o

Restated’
2021 200
£m m
Cash and cash equivalents (Note 23) 1962 1395
Adjusted for: restricted cash (87 -
Bank loans (Note 24) (6.6) (43.0)
Private placement notes® (Note 24) (165.4) (1779}
Derivative financial instruments hedging private placement nates (Note 25) 146 282
Net cagh/(debe) before lease obligations 20.1 (59)
Lease liabiites (Note 26) (106.8) (538)
Net debe (86.7 (1530)
Noates:
I The Group has changed its actounting policy in retation to the recognition of BACS (seeM’eE].AsaruJLmempamﬁvBasnBIMa'mZOZOPawbemMedm

2 reclassification between trade and other rec mmmmpmusmmm
2 inchucing £0.lm (2020 £n) of forwand forein exchange contacs.

as set out in Mote |. There has been no change in net assets.

Net debt excludes amounts in respect of customer invoice discounting referred to in Note |6 and amounts in respect of supply chain financing referred
toin Note 19. In the year ended 3t March 2021, the Group discontinued its supply chain finance arrangements.

28. Share capital and share premium’

Ordirary shares Share capital Share premium

w 200
Number Nurmber w21 020 20214 020
million mi¥ion ém m m £m
At f Apeilf 37 3737 9.3 93 1306 1306
Rights issue (see Note 33) 805.( - 20.1 - - -
Interserve acquisition {see Nate 30) 2484 - 62 - - -
At 31 March 14272 3737 156 93 1306 1306

Each allatted and fully paid ordinary share of 2.5 pence is a voting share in the capital of the Company, is entitled to participate in the profits of the
Company and on a winding-up is entitled to participate in the assets of the Company. The Company has one class of ordinary shares, which carry no

right to fixed income.
The share premium account represents the premiurm arising on the issue of equity shares.

29. Reserves
Merger reserve

The merger reserve represents amounts refating to premiums arising on shares issued-subject to the provisions of Section 612 of the Companies Act
2006. tn the year ended 31 March 2021 merger reserve increased by £261.7m . of which £173.3m related to the rights issue (See Note 33) and

£88.4m related to the issue of shares to acquire Interserve (See Note 30).
Own shares reserve

The Group uses shares held in the Employee Benefit Trust to satisly conditional awards under the Group’s LTIP, CSP and DBP share schemes and
shares held in the SIP Trust to provide matching shares under the SIP scherme. During the year the trusts distributed 3.6m (2020: 0.6m) shares at a cost
of £5.4m (2020: £1.6m) to satisfy awards under those schemes The Employee Benefit Trust acquired 2.7 million shares through the Rights Issue by

sefling nil-paid rights.

The Company uses Treasury shares to satisfy share opuons under the Group's ESOS and SAYE share schemes. No Treasury shares have been issued to

satisfy options under the Group's share schemes in the year (2020: 3,749}.

The own shares reserve at 31 March 202/ represents the cost of | |.3m (2020: |12.2m) ordinary shares in Mitie Group plc held for the purposes of the
share schemes, with a weighted average of | 1.3m (2020: | 2.2m) shares during the year. In the year ended 31 March 2021, the £5.4m (2020: £35m)
movement includes: i} £1.4m (2020: £0.9m) release to the share-based payment reserve in relation to share award exercises; i) a £4.0m (2020: £0.7m)
transfer to retained losses which rapresants a loss on share award exercises; and i} £nil (2020: £2.3m) cost released in refation to maturities refiected
in the share-based payments reserve following the expiration of the required continuing employment peried in refation to restricted shares.

Cther reserves

Other reserves comprise the share-based payments reserve of £13.6m (2020: £8.6m), the revaluation reserve of £(0.2)m (2020: £{0.2)m), the capital

redemption reserve of £0.9m (2020: £0.9m) and other reserves of £0.2m (2020: £0.2m).

The share-based payments reserve represents credits in respect of the vesting period of equity-settied share-based payment transactions (see Note 31)
and credits in respect of the vesting period of restricted shares issued as part of the acquisition of non-controlling interests.
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29. Reserves cantinued

Hedging and translation reserve

The hedging and tranglation: reserve of £(2.3)m (2020 £{0.4)m} includes balznces in respect of the Group 's cash flow hedges (see Note 25). A net cash
flow hedge loss during the year of £1.1m (2020: £5.7m gain) is included within other comprehensive income. The hedging and translation reserve also
includes balances arising on translation of the Group's foreign operations and in respect of net investment hedges of which the cormbined movement
was a foss of £0.9m during the year (2020 £0.2m gain). A tax credit of £0.1m (2020: £0.7m charge) has been recognised on these movements through
other comprehensive income.

30. Acquisitions

Current period acquisition

On 30 Novernber 2020, the Group announced that it had completed the acquisition of the entire issued share capital of Interservefm (Holdings)
Limited {Interserve), The consideration for the acquisition comprised the issuance of 248.4 million ordinary shares, representing ¢. 17.5% of the
share capital of Mitie Group plc, and cash consideration of £120.0m determined on the basis that Interserve would be delivered cash-free/debt-free
and with an agreed normalised level of working capital, The actual cash payment made at completion was £105.0m, being the £120.0m cash
consideration adjusted for the estimated debt, debt like items and working capital as at the completion date (which will be validated by a completion
accounts process).

The total consideration reported of £142.0m includes a provisional value for the adjustment to consideration which relates to the completion
accounts process for this transaction. This provisional value represents management's best estimate of the amount expected to be received through
the completion actounts process. The adjustment has reduced the fair value of consideration and therefore goodwill by £57.6m with a corresponding
receivable being recorded.

This has required managernent to make judgements around the outcome of the completion accounts process. The outcome of the completion accounts
process is inherently uncertain, given that this is subject to a commercial negotiation, and potentially expert determination, and the final amount agreed
could therefore be materially different from the estimate,

Interserve is a leading UK-focused facilities management business, providing services across multiple end-markets. The acquisition will allow Mitie to
develop in strategic growth areas, enhance Mitie's position as a leading UK facilities management company, and accelerate the delivery of Mitie's long-
term technology-led vision.

Interserve contributed £450.0m of revenue (indluding share of joint ventures and associates) and £13.3m of operating profit before other iterns (£6.3m
of operating profit after other items) to the Group's results during the year ended 31 March 2021, Based on estimates made of the full year impact of
the acquisition of Interserve, had the acquisition taken place on | April 2020, Group revenue would have increased by approximately £803.6m
(including share of joint ventures and assaciates) and operating profit before other items would have decreased by approximately £9.0m (operating
profit after ather items would have decreased by £38.4m), resulting in total Group revenue (including share of joint ventures and associates) of
£3,392.9m, total Group operating profit before other iterns of £54.4m, and total Group operating loss after other itemns of £30.1m.
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Notes to the consolidated financial statements continued -
For the year ended 3| March 202

30. Acquisitions continued
The Group's provisional assessment of the fair values of the assets and liabilities recognised as a result of the acquisition has been based on the total fair
value of the consideration. The purchase price allocation is as follows:

Book Fair value Provisional
value adfustrments fair value
{m £m £m

Customer contracts and relationships' - 2193 2193
Other intangble assets? 36 02 24
Praperty, plant and equipment! 16 05 LA ]
Right-of-use assets 169 B4 135
Interest in joint ventures and assadates! . 70 37 107
Deferred tax assets’ 196 (19.6) -
inventories 63 - 63
Trade and other receivables* 1149 - 2149
Cash and cash equivalents . 404 - 40.4
Trade and other payables® (2238) 10 sy
Deferred income (594) - 594)
Financing iabilities* . 8 19 (142)
Current tax labilites (1.6) - .9
Provisions (66.7) - (66.7)
Pension assets 03 - 03
Deferred tax kabilties’ - {108) {108}
Met identtifiable (liabilities)/assets acquired (55.8) 1945 1307
Goodwil 33
Total consideration 1420
Cash consideration 1050
Shares consideration” 9.6
Adjustment to consideration’ (57.8)
Total consideration . 1420
totes
| A qustomer gontracts Wmﬁﬂﬁﬂl?hwmwmtqmofﬂmm(mmI3)Madd:an!mmrmnnmandrehumshlpsbalame

of £3.7m was recognised on acq fisition of the Landmare business which is reflected in the Group's interest in jomnt ventures and asseciates balance (see Note 15 for further detais).

2 Software assets with 3 book value amounting to £3.6m were fair valued using a replacement cost methodology, resulting in a £0.2m fair value reduction from the: book value.

3 Wmﬁprm“mmmmaumdmMichmltedhafairv&m.plihofm&m

4 Anadjstment of 3.4m has been bring the balance of right-of-use assets into alignrment with the Group’s accourtting poiicies and treating acquired leases as newleases at the
acquistion date, n accordance with I&ThmdrmdmmmmB%dmmmmmw@mnmmmrmhbmm{hmoﬁm
adpustmernts recorded 1 recognise lease incentives and restoration assets.

5 The trade receivables comprise gross contractual amounts due of £230.0m, of which £15.1m was expected to be uncollectable at the date of acquisition.

6 Anadustment of £1.1m to trade and other payables was recorded being a reciassification balance to move certain lease aconuals into the correct dassification.

T ey et o s e T e st s e e e s s s o e g s S e T

8 Shares consideration comprite 248.4m ordinary shares issued, valued using the dhosing share price at 30 November 2020,

9 Wmmwmsmmdummmmmwmmm completion accounts mecharrsrn, The outcome of the

FCCOUS process is inherently uncertain, that this & subject 1o a commercial negotiation, and pr y expert iration, and the final amount agreed could therefore be
nmu'ailydiifemtfromﬂ\e gven wt

MNo amount of goodwill is deductible for tax purposes. Goodwill does not qualify for separate recognition and largely represents the value attributed to
the assembled workforce acquired.

Quttflow of cash to acquire subsidiaries, net of cash acquired is as follows:

31 March

2021

£m

Cash consideration 105.0
Less cash acquired’ : {404)
MNet outfiow of cash — irvesting activities 646

Note
1 £194m of the cash acquired & subject to restrictions.

Costs associated with the acquisition of Interserve, which were not directly related to the issue of shares, amounted to £13.8m and are recognised as
other items in the consolidated income statement. See Note 4.
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31. Share-based payments
The Group has five equity-settled share schemes. The Group has also awarded performance-related bonuses for Executive Directors which are
deferred in conditional shares under the Mitie Group plc 2010 Deferred Bonus Pian (DBP) and are accounted for as a share-based payment charge.

Following the rights issue, announced on 25 june 2020, adjustments were made to the number of existing shares under option and the exercise price. in
accordance with the scheme (and where required HMRC) rules, in order to ensure that the awards granted to employees were maintained at the sarme
value post the rights Issue.

Discretionary share plans:

The Mitie Group plc Long Term Incentive Plan (LTIP)

The LTIP was introduced in 2007 and renewed in 201 5. The conditional awards of shares or rights to acquire shares (the awards) are offered to a small
number of key senior management. Where offered as options the exercise price is £nil. The vesting period is three years, athough for awards granted
in 2015 and subsequently some are subject to a holding period of up to a further two years. If the awards remain unexercised after a pericd of twelve
months from the date of vesting, the awards expire. The awards may be forfeited if the employee leaves the Group. Before the awards can be exercised,
performance conditions must be satisfied which are based on movements in a range of market and non-market measures over a three-year period.

The Conditional Share Plan {CSP)

The CSP was introduced in 2014. The conditional awards of shares or the rights to acquire shares (the awards) are offered to a small number of key
senior management. Where offered as options the exercise price is £nil. The vesting period is determined at the discretion of the Remuneration
Committee and is generally two or three years. If the awards remain unexercised after a period of ten years from the date of grant the awards expire.
The awards may be forfeited if the employee leaves the Group.

The Mitie Group plc Executive Share Option Scheme (ESOS)

The ESOS exercise price is equal to the average market value of the shares on the business day preceding grant or, in case the Remuneration
Committee decides, the average market value of shares over a number of preceding business days (not to exceed 20). The vesting period is three years.
if the options remain unexercised after a period of ten years from the date of grant the options expire. Options may be forfeited if the employee leaves
the Group. Before options can be exercised, a performance condition must be satisfied; the performance condition is finked to the percentage growth
in earnings per share over a three-year period. No awards have been made under the ESOS since 29 June 2015, .

Non-discretionary share plans:

The Mitie Group plc 201 SAYE scheme

The SAYE scheme is open to eligible UK-resident employees. The exercise price is not less than 80% of the market value of the shares determined using
either the share price preceding the date on which invitations to participate in the scheme are issued or an average share price over five days preceding
the invitation date. The vesting period is three years. If the options remain unexercised after a period of six months from the date of vesting, the options
expire. Options may be forfeited if the employee leaves the Group. An equivalent scheme is open to eligible Ireland-resident employees.

The Share Incentive Plan (SIP)

1s0dad 28aeng
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The SIP was introduced in 201 | and is open 1o eligible UK-resident employees. Under the scheme, eligible employees are invited to invest in partnership E—n
shares which are purchased in the market on their behalf and held in a separate UK trust. One conditional matching share is awarded for every ten S
partnership shares purchased and has a holding period of three years. Matching shares are funded by way of market purchases. C
Details of the awards and share options outstanding are as follows: g
] piivi) 021 200 E
Numberol  Numberof Woighted Weighted @
condiionmat conditional Numiser of aversge Number af average
sharo awards share awards sure options  exercie price exerdse prce
{million) {miion} {milllon} @ {milion) P
Outstanding at | Apri 292 248 20.1 82 164 98
Granted during the year 454 143 472 27 1o 65
Lapsed during the year 5.6) 87) {10.6} L 73 94
Exerdised during the year ‘ an i - - - 71
Qutstanding at 31 March 453 292 S&7 47 201 82
Exerdsable at the end of the year 46 141 21 109

MNote:
I Mumber of shares and axercise prices have beor vestated for the borus slerment of the 2020 rights ssue.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2021

31. Share-based payments continued
The Group recognised the following expenses related to share-based payments:

2021 2020

. . . . m . _Em
Discretionary share plans 8.7 32
Non-dsaretionary share plans 0.8 (0.3)
Share-based payments acquisition related costs : - 08
95 37

The share-based payment related expense charged to the income statement for the year is £9.5m (2020: £3.7m). This includes £9.5m (2020: £2.9m)
of equity-settled share-based payment transactions relating to discretionary and non-discretionary share plans. There was no charge (2020: £0.8m) in
respect of the vesting period of restricted shares issued as part of the acquisition of minority interests. The share-based payments charge for the year
is net of income statement credits of £0.1m (2020: £23m) relating to changes in assumptions relating to the likellhood of options vesting.

In addition, there has been: i) a release of £1.5m (2020: £3.2m) in relation to maturities reflected in the own shares reserve, which relates to share
award exercises; and i) a transfer of £3.4m (2020: £1.3m) to retained losses regarding share options that have lapsed, forfeited or cancelled in the year
ended 3| March 2021.

Thie weighted average share price at the date of exercise for awards and share options exercised during the year was 45p (2020 restated: 75p). The
conditional share awards and share options outstanding at 31 March 2021 had exercise prices (other than nil in the case of the LTIP, CSP, DBP and the
matching shares under the SIP) ranging from 26p — 131p (2020 restated: 64p — 13 Ip) and a weighted average remaining contractual life of 3.4 years
{2020: 3.1 years). In the year ended 31 March 2021, options were granted in respect of the SAYE, LTIP, CSP and matching shares under the SIP. The
aggregate of the estimated fair values of those options granted was £28.3m (2020: £13.5m).

The fair value of aptians is measured by use of the Black-Scholes model,

The inputs into the Black-Scholes model are as foliows:

il 020
Share price (p) 34-151 76— 151
Exerdse price {p) . 0-134 0-134
Expected volatiity (%) 25-30 25-27
Expected kfe (years) . I-4 3-4
Risk-free rate (6} 0N -046 (05)-06
Expected dividends (%) : 00-27 05-27

Note: .
I Prices have been restated for the borws elernent as a result of the 2020 rights issue,
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32. Retirement beneflt schemes

The Group has a number of pension arrangements for employees:

+ Defined contribution schemes for the majority of its employees; and
+ Defined benefit schemes which include a group scheme and cther smaller schemes.

The Group operates a number of defined contribution pension schemes for qualifying employees. The Group has a defined benefit pension scheme
called the Mitie Group plec Pension Scherme (Group scherme) where Mitie Treasury Management Limited is the principal employer. The Group
participates in @ number of other defined benefit schemes (Other schemes) in respect of certain employees wha joined the Group under the Transfer
of Undertakings (Protection of Employment} Regulations 2006 (TUPE) or through the acquisition of subsidiary companies.

As a result of the acquisition of [nterserve, the number of defined contribution and defined benefit pension schermnes operated by the Group has
increased. Defined contribution schemes represent the primary pension provision for Interserve employees. The defined benefit schemes acquired
comprise the Interserve Scheme Part C (Interserve scheme) and two smaller schernes; Maclellan Group 2000 Retirement Benefit Scheme and THK
Insulation Limited Retirement Benefits Scheme. Due to the size of the smaller schemes, the Directors present the results and position of these schemes
within this note comibined with Other schemes. |n addition, a fourth pension arrangement, Interserve Scheme Part 8 (Landmarc), is held within interest
in joint ventures and associates.

The Group. through the acquired Interserve subsidiaries, has also increased the number of defined benefit schemes under Admitted Body status and
number of participations in Multi-employer schemes. The Admitted Body schemes are largely sections of the Local Government Pension Scheme.

Defined contribution schemes

A defined contribution scheme s a pension scheme under which the Group pays contributions to an independently administered fund; such
contributions are based upon a fixed percentage of employees’ pay. The Group has no legal or constructive obligations to pay further contributions to
the fund once these contributions have been paid. Members’ benefits are determined by the amount of contributions paid, together with investment
returns earned on the contributions arising from the performance of each individual's chosen investments and the type of pension the member chooses
10 take at retirement. As a result, actuarial risk (that pension will be lower than expected) and investment risk (that the assets invested in do not
perform in line with expectations) are borne by the employee.

1odas ai8areng
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The Group's contributions are recognised as an employee benefit expense when they are due.

The Group operates four separate schemes: a stakeholder defined contribution plan, which is closed to new members: a self-invested personal pension
plan, which is closed to new members; and two group personal pension (GPP) plans. Employer contributions are payable to each on a matched basis
requiring employee contributions to be paid. Employees have the option to pay their share via a salary sacrifice arrangement. The scheme used to satisfy
auto-enrolment compliance is @ master trust, The People’s Pension.

During the year, the Group made a total contribution to the defined contribution schemes of £11.9m (2020: £8.4m) and contributions to the aute-
enrclment scheme of £17.8m (2020: £15.3m), which are included in the income statement charge. The Group expects to make contributions of a
similar amount in the year ending 31 March 2022.

Defined benefit schemes

Group scheme
The Group scheme provides benefits to members in the form of a guaranteed level of pension payable for life. The level of benefits provided depends
on members' length of service and their final pensionable pay.

The Group scheme closed to new members in 2006, with new employees able to join one of the defined contribution schemes. The main Group
_scherne was closed with effect from October 2017,

Pensions in payment are generally increased in fine with RP} inflation, subject to certain caps and floors. Benefits are payable on death and other events
such as withdrawal from active service.

The Group scheme is operated under the UK regulatory framework. Benefits are paid to members from the trust-administered fund, where the
Trustee is responsible for ensuring that the scheme is sufficiently funded to meet current and future benefit payments. Plan assets are held in trust and
are governed by pension legislation. If investment experience is worse than expected or the actuarial assessment of the scheme’s liabilities increases, the
Group's financial obligations 1o the scheme rise.
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The nature of the relationship between the Group and the Trustee is also governed by regulations and practice. The Trustee must agree a funding plan
with the sponsoring company such that any funding shortfall is expected to be met by additional contributions and investment outperformance. In order
to assess the level of contributions required. triennial valuations are carried out with the scheme’s obligations measured using prudent assumgptions
(which are determined by the Trustee with advice from the scheme actuary). The most recent triennial valuation was carried out as at 31 March 2020
for which the results are at an advanced stage of being finalised.

The Trustee's cther duties include managing the investment of the scheme’s assets, administration of plan benefits and exercising of discretionary
powers, The Group works closely with the Trustee to manage the scheme,

Mitie Group plc | Annual Report and Accounts 2021 191



DocuSign Envelope. Il 603020F 3-2619-4212-8E7E-0480B97AG058" e R C o wereee,

Notes to the consolidated financial statements continued
For the year ended 3| March 2021

32. Retirement benefit schemes continued

Interserve Scheme Part C (Interserve scheme)

The Interserve scheme was formed to take Support Services members transferred out of the Interserve Group Pension Scheme as part of the
acquisition arrangements. The transfer was completed on 28 February 2020 via a Flexible Apportionment Arrangement, which was approved by
The Pensions Regulator,

There are 182 active members within the Interserve scheme, with no deferred or pensioner members. Contributions are set based upon funding
valuations carried out every three years. Following the Flexible Apportionment Arrangement, the first trienniaf valuation will be carried out at

31 December 2020. If there is a shortfall in scheme assets against the funding target, then the Group and Trustees will agree on deficit contributions
to meet this deficit Gver a period. The estimated total of employer contributions to be paid during the year ended 31 March 2022 is £0.4m.

The Company has an unconditional right to refund of surplus assuming the gradual settiement of the Interserve scheme liabilities over time until all
members have left the section. Accordingly. there Is no restriction on the surplus.

Other defined benefit schemes

Grouped together under Cther schemes are a number of schemes to which the Group makes contributions under Admitted Body status to clients’
{generally kocal government or government entities} defined benefit schemes in respect of certain employees who transferred to the Group under
TUPE. The valuations of the Other schemes are updated by an actuary at each balance sheet date.

For the Admitted Bady schemes, which are largely sections of the Local Government Pension Scheme, the Group will only participate for a finite period
up 1o the end of the relevant contract. The Group is required to pay regular contributions, as decided by the relevant scheme actuaries and detailed in
each scheme's Contributions Certificate, which are calculated every three years as part of a triennial valuation. In a number of cases contributions
payable by the employer are capped and any excess is recovered from the entity that the employees transferred from. In addition, in certain cases. at
the end of the contract the Group will be required to pay any deficit (as determined by the scheme actuary) that is assessed for its notional section of
the scheme.

Mutti-employer schemes

As a result of acquisition activity and staff transfers following contract wins, the Group participates in four multi-employer pension schemes. The total
contributions to these schemes for the financial year ending 31 March 2022 are anticipated to be £0.Im. For three of these schemes, the Group's share
of the assets and fiabilities is minimal.

The fourth scheme is the Plumbing & Mechanical Services {UK) industry Pension Scheme (the Plumbing Scheme), a funded mutlti-employer defined
benefit scheme. The Plumbing Scheme was founded in 1975 and to date has had over 4000 employers. The Group has received a Section 75 employer
debt notice for £20.0m in respect of the participation of Robert Prettie & Co Limited in the Plumbing Schemne.

As a result of the Interserve acquisition, the Group increased its participation in the Plumbing Scheme and the Group has received a Section 75
employer debt notice for £1,7m in respect of the participation of Mitie FM Limited {formerly Interserve (Faciliies Management) Limited).

Provisions of £21.7m were held at 31 March 2021 for Section 75 employer debts in respect of the participation of Robert Prettie & Co. and Mitie FM
Limited in the Plumbing Scheme. See Nate 21,

One Group company, Mitie Property Services (UK) Limited, continues to participate in the Plumbing Scheme. The trustee has provided an estimate of
£2.4m lor the potential Section 75 debt in respect of the participation of Mitie Property Services (UK) Limited in the Plumbing Scheme, however no
event has occurred to trigger this debt As set out in Note 34, this potential exposure has been disclosed as a contingent liability.
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32 Retirement benefic schemas continued

Further information in respect of the Group acheme and Other schemes
The table below sets out the details of the latest funding valuation of the Group scheme as at 31 March 2020.

Following the £23.0m payments made during the period from November 2017 to 31 March 2020, the Group paid additional contributions of £10.6m

to the Group scheme during the year ended 3| March 2021. E'
The Group has negotiated, subject to final approval, a deficit recovery plan. A further £82.2m is payable in instalments by 31 March 2027, which, if the ,ﬁ
assumptions above are borne out in practice, should eliminate the deficit by 31 March 2027. iy
The Group made contributions to the Other schemes of £0.3m in the year (2020 £0.3m). The Group expects to make contributions of around £0.4m '§
to the Other schemes in the year ending 31 March 2022, A
Details of latest funding valuation
Group scherne
Date of batest funding valuation 31 March 2020
Assets at valuation date £1900m
Funding labilities at valuation date ' ) £282Im
Deficit at valuation date £92Im
The total contribution rate was set at between 40.1% and 45.0% of annual pay for the remaining active members, The employer contribution rate is the o
balance of the total cost after deducting the employee rate, which ranges depending on status and earnings. The total contribution excludes any 2
allowances for expenses met by the scheme., 3
2
The following table sets out details of the membership of the Group scheme at 31 March 2020: ﬁ
. Group scheme
Active members — by number 29
Active members — by proportion of funding liability 14%
Total pensionable salary rofl pa. £08m
Deferred members - by number 823
Deferred members — by proportion of funding kability 65.2%
Total deferred pensions pa. (at date of leaving scheme) £53m I
Pensioner members — by number 757 g
Pensioner mermbers — by proportion of funding Rabiity 4% by
Total pensions in payment pa £3.6m %
1]
3

Accounting assumptions ) _
The assumgptions used in calculating the accounting costs and obligations of the Group’s defined benefit pension schemes, as detailed below, are set after
consultation with independent, professionally qualified actuaries.

The discount rate used to determine the present value of the obligations is set by reference to market yields on high-quality corporate bonds. The
assumptions for price inflation are set by reference to the difference between yields on longer-term conventional government bonds and index-linked
bonds. The assumption for increases in pensionable pay takes into account expected salary inflation, the cap at CPI, and how often the cap is likely to
be exceeded.

A UK High Court judgment was issued on 26 October 2018 relating to Guaranteed Minimum Pensions (GMP). Although the ruling related to Lioyds
Banking Group pension schemes, it is expected to create a precedent for other UK defined benefit pension schemes. The ruling requires the
equalisation of member benefits earned between 1990 and 1997 to address gender inequalty in instances where GMP benefits are currently unequal.
Whilst there remains some uncertainty, the Group made a provision for the estimated financial impact of this ruling on the Group scheme, based on
a comparison of the cumulative value of members’ benefits with the benefits of a notional member of the opposite gender (method C2 under the
terminology of the High Court Judgment),

On 20 Nlovember 2020, a further UK High Caurt judgernent ruled that pension schemes will need to revisit individual transfer payments made since
17 May 1990 to check if an additional top-up is needed. A past service cost of £0.2m for additional obligations was recognised within Other items in the
year ended 3| March 2021.

The assurnptions for life expectancy have been set with reference to the actuarial tables used in the latest funding valuations, with a lower 'best-
estimate’ allowance for future improvements to mortality. The Group is monitoring the impact of COWVID-19 on the Group's defined benefit pension
schemes and no impact of COVID- 19 has been factored into the life expectancy assumptions as at 31 March 2021,
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Notes to the consolidated financial statements continued
For the year ended 31 March 2021

32. Retirement beneflt schemes continued
Principal accounting assumptions at balance sheet date

Interserve
Group scheme scheme Other schemes
202) 2020 2021 mi 2020
% % x %
Key assumptions used for LAS |9 valuation:
Discourt rate: ‘210 235 10 210 235
Expected rate of pensionable pay increases 250 250 250 250 250
Retaif price inflation 325 250 a5 325 250
Consumer price inflation 150 1.70 150 250 1.70
Future pension increases as 30 330 325 320
Intersarve
Group scheme schermne
200t 2020 21
Yeirs Years Yars
Post retirement life expectancy:
Current persioners at 65 — male _ 8746 880 863
Current persioners at 65 = female 889 890 883
Future perssioners at 65 — male 886 890 873
Future persioners at 65 - female 90.1 €00 896
Life expectancy for the other schemes is that used by the relevant scheme actuary.
Sensitivity of defined benefit obligations to key assumptions
The sensitivity of defined benefit abligations to changes in principa! actuarial assumptions is shown below.
Inpact on defined benefit abligations
herease/(decrease} Increase/{decrease)
Change in in obfigtions in obligations
asumption % &m
Increase in discount rate 0.1% (2.1%) (6.7)
Increase in retail price inflation” 0% 1.6% ) 50
Increase in consurmer price inflation (excluding pay) 0.1% 10% 30
Increase in life expectancy . | year 45% . 144

*  Including Other inflation-inked assumptions (consumer price inflation, pension increases and salary growth)
The senstivity information shown above has been prepared using the same method as adopted when adjusting the resutts of the latest funding valuation
to the balance sheet date.

Some of the above changes in assumptions may have an impact on the value of the scheme’s investment holdings. For example, the Group scheme holds
a proportion of its assets in UK corporate bonds. A fall in the discount rate as a result of lower UK corporate bond yields would lead to an increase in
the value of these assets, thus mitigating the increase in the defined benefit obligation to some extent. The duration, or average term to payment for the
benefits due, weighted by liability. is around 20 years for the Group scheme and around 18 years for the Interserve scheme.
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32. Retirement benefit schemes continued
Amounts recognised in financial statements
Amounts recognised in the income statement are as follows:

2021 . 2020
Group Interserve Ocher Total Group Other Total E’
schemo scheme schames m scherme schemes fm w
£m £m €m m &m &
Currertt service cost 02) ©.3) (©5) {1.0) ©3) ©3) {08) 3
Total administration expense (©8) - - 08) ©7 - ©7) 3
"
Armounts recognised in operating profit {1.0) {¢.3) {0.5) {1.3) {1.0) {03} {13)
Past service cost (induding curtailments) ©2) - - - {02) - - -
Net interest cost {1.0) 04 - 0.9) (r4) - (14
Amounts recognised in profit/(loss) before tax 2) (02) (0.5) @9) 9 03 iy}
The past service ¢ost {including curtailments) of £0.2m (2020: £nil) was a cost in respect of equalising Guaranteed Minimum Pensions and is recognised
within Other tems. See Note 4.
Amaunts recognised in the consolidated statement of carnprehensive income are as follows:
021 2020 ?
1]
Interserve Other Toul Oxher Tatal
Group pm Group ol é
m £m £m £m (7] 2
Actuarial (losses)/gains arising due to changes (49 0.6 [{ )] (36.9) 17.4 Ll 185
in finankial assumptions : :
Actuarial gains/{losses) arising from liability expenence 94 (.1} 0.3 94 (1.6) 15 .h
Actuanial gains due to changes in demographic assumgtions 40 - 04 4.4 - 02 02
Movernent in asset celling - - (1.0) (1.0) - al ol
Retun on scheme assets, exduding interest income 18 0 a 176 77 {1.8) (35)
Arnounts recognised in consolidated statement of 54 (1.2 12 54) 8.1 1 92 2
comprehensive income 2
o
The amounts included in the consalidated balance sheet are as follows: g
2021 200 g
Group Interserve Other Group Cther 5
schema scheme schemes Total scheme schemes Total v
m " &m £m £m m im £m
Fair value of scheme assets 2153 307 353 2813 191.1 L8 2029 .
Present value of defined benefit obligations (256.7) @arn (3%4) (3238) (8649 (13.2) (249.6)
Net pension (liabifity)/asset (114 0 .1 (42.5) (453) (4} {467

All figures above are shown before deferred tax.
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- Notes to the consolidated financial statements continued

For the year ended 3| March 202 |

J2. Retirement benefit schemes continued

BRI RO

Movements in the present value of defined benefit obligations in the year were as follows:

021 2020
Group Interserve Other Group Other
schame scheme schemes Toul scheme schemes Totat
&m m €m €m £m £m £m
At 1 Apr 2364 - 132 2496 2519 155 274
Arising on business combinations - 279 39 518 - - -
Current service cost : 02 03 05 10 03 Q3 06
Interest cost 55 0.1 04 60 60 03 63
Contributions from scheme members . - - Q.0 0.1 - 02 02
ACUJ&ria! losses/(gains) arising due 1o changes in finandal M9 (0.6} L7 360 (174 [{H))] (185)
assumptions
Actuarial (gains)flosses arising from experience (%4) ol {©.3) 9.6) L6 (1.5) ol
Actuarial gains due to changes in demographic assumptions {4.0) - 04 (4.4) - {02 ©2)
Movernent in asset ceding - - 10 10 - (1)) ©n
Benefits paid a.1) ©.n ©n o9 (60 ©2) )
Past service cost (induding curtailments) 02 - - 02 - - -
_A_lil March 2567 77 394 3238 2364 132 M6
The defined benefit obligations of the Group scheme are analysed by participant status as at the 31 March 2020 funding valuation date below:
2021 2020
£m m
Active 38 482
Deferred 167.4 1229
Persioners 857 653
At 3| March 2567 2354
Movements in the fair value of scheme assets were as follows:
2021 200
Group  Interserve Other Tom Group Other Total
scherme wcheme whemes £m scheme schemes m
£m £m £m €m £m
At | April 191.0 - ns 20209 1905 13.1 2036
Avising on business combinations - 39 202 524 - - -
Interest income 45 02 04 5.1 46 03 49
Actuarial gaing/(losses) on assets ([ 1] iu.n 32 176 @0 (18 (95)
Conttributions from the sponsoring companies s 04 03 122 104 03 107
Contributions from scheme members . - - [ 3] 0.l - ot 0.1
Expenses paid _ 08 - - ©8 oD - ©7)
Benefits paid an o.n o (2] (60) oD (62)
Az 3| March 2153 30.7 53 281.3 194.1 1.8 2029

196  Mitie Group plc | Annual Report and Accounts 2021



-NacuSign Envelope ID: 6D3020F 3:72619-4712-8E7E-0480B97A6058 cermn I T L e e

32. Retirement benefit schemes continued
Fair values of the assets held by the schemes were as follows:

0 2020
Group ' [nterserve Odher : Group Other
scheme scheme schemes Tom! scherme schermes Total w
£m m m m £m m {m §
Equities 68.) - 212 893 544 60 604 2
Government bonds 542 145 20 T0.7 537 05 54.2 é
Corporate bonds 207 33 74 394 288 1 323 S
Property 187 21 22 110 166 1.4 180
Diversified growth fund 439 99 18 55.6 329 - 329
Cash 37 09 07 5.3 47 04 51
Total feir value of assets 2153 307 353 2813 198.1 '8 2029
The investment portfolios are diversified, investing in 2 wide range of assets, in order to provide reasonable assurance that no single asset or type of
asset could have a materially adverse impact on the total portfolio. To reduce volatility, certain assets are held in a matching portfolio, which largely
consists of government and corporate bonds, designed to mirror movements in corresponding liabilities.
Around 59% (2020: 55%) of the assets are held in equities, property and pooled investment vehicles which seek a higher expected level of return over g’
the fong term. z
The property assets represent quoted property investments. %
[ ]

Risks and risk management
The Group scheme, in common with the majority of UK plans has a number of risks. These areas of risk and the ways in which the Group has sought
to manage them, are set out in the table below,

The risks are considered from both a funding perspective, which drives the cash commitments of the Group. and from an accounting perspective.

i.e. the extent to which such risks affect the amounts recorded in the Group's finandial statements:

Rik Descriots

Asset The funding liabilities are caloulated using a discount rate set with reference to government bond yields, with allowance for additional return to be generated

volatifity from the investment portfolio. The defined benefit obligation for accounting is Gloulated using a discount rate set with reference to corporate bond yields.
The Group scheme holds a large proportion of its assets (60%) in equities and other return-seeking assets (prindpally diversified growth funds (DGFs) and
property). The returns cn such assets tend 1o be volatile and are not correlated to government bonds. This means that the funding tevel has the potertial to
be volatie in the short term, potentially resulting in short-term cash requirements, or altemative security offers, which are acceptable to the Trustee, and an
increase in the net defined benefit lability recorded on the Group's balance sheet. Equities and DGFs are considered to offer the best returms over the long
term with an acceptable level of risk and hence the scheme holds a significart proportion of these types of asset. However, the scheme’s assets are wel-
diversified try investing in a range of asset dasses. induding property. government bonds and corporate bonds. The Group scheme holds 20% of its assets in
DGFs which seek to maintain high levels of return whilst achieving lower volatility than direct equity funds, The allocation to return seeking assets is monitored
to ensure it remains appropriate given the scherme's long-termn objectives. The investment in bonds is discussed further below.

Changesin  Faling bond yields tend to increase the funding and accounting obligations. However, the investment in corporate and government bonds offers a degree of

bond yields  matching, i.e. the movement in assets arising from changes in bond yields partially matches the movement in the funding or accourting abligations. i this way,
the exposure to movements in bond yields is reduced.

Inflation risk  The majority of the Group scheme’s benefit obligations are inked to inflation. Higher inflation wil lead to higher liabilities (although caps on the level of
inflationary increasas are in place to protect the plan against extreme inflation). The majority of the Group scheme’s assets are ether unaffected by inflation
{fixed interest bords) or loosely correlated with inflation (equities), meaning that an increase in inflation will also increase the deficit

Life The majority of the Group scherme's obligations are to provide a pension for the life of the membser, so increases in life expectancy will result in an increase in

expectancy  the cbligations.

Areas of risk management

Afthough investment decisions in the Group scheme are the responsibility of the Trustee, the Group takes an active interest to ensure that pension plan
risks are managed efficiently. The Group and Trustee have agreed a long-term strategy for reducing investment risk where appropriate.
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Certain benefits payable on death before retirement are insured.
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Notes to the consolidated financial statements continued - -
For the year ended 3| March 2021

33. Rights Issue

On 25 June 2020, the Company announced a fully underwritten || for 5 rights issue at a subscription price of 25p per new ordinary share. The rights
issue was approved by the holders of the Company's ordinary shares at a general meeting on |3 July 2020 and the rights issue closed on 28 July 2020,
805,06%.77| new ordinary shares were issued, raising £190.4rm after issue costs and expenses of £)0.9m.

The rights issue utilised a cash box structure that qualified for merger reliefl under Section 612 of the Companies Act 2006 so that the premium arising
was not required to be credited to the Company's share premiurm account. The cash box entity, Project Orion Ltd, issued redeemable preference
shares in consideration for the receipt of £193.4m, representing the subscription amount of £201.3m net of £7.9m of issue costs arising from the rights
issue. The Company’s new ordinary shares were issued as consideration for the transfer to it of the shares in Project Qrion Ltd which it did not already
own. As a result, the issue qualified for merger reliefl under Section 612 of the Companies Act 2006 50 that the £173.3m excess of the value of the
acquired shares in Project Orion Ltd over the £20.1m nominal value of the ordinary shares issued by the Company was credited to the Company's
merger reserve. The remaining £3.0m of rights issue expenses have been charged against the merger reserve.

As a result of the rights issue, earnings per share and dividends per share for earlier periods have been restated for the bonus element of the rights
issue. The adjustment factor has been cakulated by dividing the share price immediately before the shares were quated ex-rights (84.05p) with the
theoretical ex-rights price (43.45p), giving an adjustment factor of §1.93426825.

34. Contingent llabllities and assets

Contingent liabilities

Cyber incident

On 13 May 2020, interserve Group Limited (EGL) announced that it was subject to a cyber-attack. The attack affected elemenits of Interserve's
IT systems (including enterprise resource planning and human resource systems), including elements related to Interserve. Once the cyber-attack
was discovered, IGL commenced work with the National Cyber Security Centre and strategic response team to investigate, contain and remedy
the situation.

The attack was reported to the ICO on 5 May 2020, The ICO has advised IGL that it considers it likely that IGL or members of the Interserve
Group (which could include Interserve) are in breach or likely to be in breach of certain articles of the UK GDPR and that IGL or members of
the Interserve Group (which could include Interserve) are likely to be subject to regulatory action in respect of the matter which could resutt in
a remedial order or fine.

The share purchase agreement (SPA) entered into for the acquisition of Interserve gives Mitie the benefit of indemnity protection pravided by How
Group Limited. a subsidiary of IGL. for a two-year period from the Interserve acquisition date. This is expected to be sufficient o cover any penalty
imposed by the ICO in relation to Interserve entities, however, the results of the ICO investigation cannot be predicted and the Group may be liable
to pay a penalty that exceeds the level of indemnity cover of £40 million.

Management understands that the ICQ investigation is ongoing. However, whilst any fine is kely to be issued within the two-year period covered by the
SPA indemnity. the Group is unable to reliably estimate the amount of any potential fine at the reporting date.

Contractual disputes, guarantees and indemnities

The Group is. from time 1o time, party to contractual disputes that arise in the ordinary course of business. Management does not anticipate that the
outcome of any of these disputes wilt have a material adverse effect on the Group's financial position, other than as already provided for in the financial
statements. In appropriate cases, a provision is recognised based on best estimates and management judgement but there can be no guarantee that
these provisions (which may be subject to potentially material revision from time to time) will result in an accurate prediction, due to the uncertainty
of the actual costs ang fiabilities that may be incurred.

The Group is currently aware of potential liabilities relating 1o certain of the PFl contracts in the Interserve business. Management is in the process of
investigating the extent to which a liability to provide rectification warks exists, the result of which may or may not involve fegal proceedings. Whilst
managemert is collating the required information to assess the potential exposure, no reliable estimate of the contingent liability, or the likely timing
of any settlement amount, can be made at the reporting date. -

Management will continue to monitor events as matters progress.

In addition, the Company and its subsidiaries have provided performance and financial guarantees, issued by financial institutions on its behalf, amounting
to £27.2m (2020: £20.6m) in the ordinary course of business. These are not expected to result in any material financial loss.

Muld-employer pension schemes

When the Group (or a subsidiary of the Group) exits multi-employer pension schemes (typically by ceasing to have any active employees in the
scheme). pension legislation may require the Group to fund the Group's share of the total amount of net liabilities with a one-off cash payment
(a Section 75 debt under the Pensions Act 1995).

The Group continues to have an exposure to Section 75 employer debts in respect of the participation of Mitie Property Services (UK) Limited in the
Plumbing Scheme, which have been estimated at £2.4m by the trustee, however no evert has occurred to trigger this debt as Mitie Property Services
{UK) Limited stil employs active members of the Plumbing Scheme.

Employment claims

The Group is, from time to time, party to employment disputes, claims. and other potential liabilities which arise in the ordinary course of business.
Managernent does not anticipate that any of the current matters will give rise to settlements, either individually or in aggregate, which will have a material
adverse effect on the Group's financial position.

Contingent assets

Management is working to ensure that, through a combination of insurance claims and recourse to suppliers, a proportion of the £14.1m costs incurred
in respect of rectification works for the Social Mousing property maintenance contracts, including the £5.4m recorded in provisions at 31 March 2021 in
Note 21, are recovered. At 31 March 2021, £1.8m recovery from insurers had been agreed and has been recognised as a receivable. The amount and
timing of further recoveries is yet to be determined.
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35. Related party transactions
Transactions between the Company and its subsidiaries, which are related parties, have been eliminated on consolidation and are not disclosed in
this Note. ;

Mitie Group plc has a related party relationship with the Mitie Foundation. a charitable. company. During the year, the Group made donations and gifts

in kind of £0.2m (2020: £0.3m) to the Foundation. g
During the financial year there were £0.6m transactions with joint ventures or associates. The amounts due from or to joint ventures and associates at g
the year end is £03m. %
The Group's key management personnel inchude the Executive Directors, Non-Executive Directors and members of the Mitie Group Executive (MGX). é
- Details of the Directors’ remuneration are included in Note 7. The remuneration for members of the MGX, including the share-based payments charge, (91
is £6.3m (2020 £2.8m). No material contract or arrangement has been entered into during the year, nor existed at the end of the year, in which a
Director had a material interest.
wu por]
ém &m
Short-term employment benefits 4 19
Post-employment benefits 02 03
Share-based payments 27 0s
Az 3| March 63 28
4]
During the year ended 31 March 2021, the Group generated revenue of £0.1m (2020: £0.2m) relating to Informa plc. a company whose chairman is %
also Mitie Group ple's non-executive chairman. There were no outstanding balances at the year end (2020: £nil). 3
. [~}
2
During the year ended 3| March 2021, the Group generated revenue of £0.6m (2020: £nil) relating to SIG plc, £0.2m (2020: £nil) relating to St james' A

Place plc and, £0.1m (2020: £nil) relating to Essentra ple, companies whose non-executive directors are also Mitie Group plc non-executive directors.
The outstanding balances at the year ended 31 March 2021 are £0.5m (2020: £nil), £0.1m (2020: £nif} and £nil (2020: £nil) respectively.

All transactions with these related parties were made on terms equivalent to those that prevail in arm’s length transactions. No expense has been
recognised in the year for bad or doubtful debts in respect of the amounts owed by related parties.

36, Events after the reporting period
There are no material post balance sheet events that require adjustment or disclosure in the annual report.

37. Related undertakings
Subsidiaries -
The companies set out below are those subsidiaries which were part of the Group at 31 March 2021. =)
2001 2021 E
% voting rights and % nominal o
Cornparty Country of incorporation ownership interest value owned o
Batemnan's Cleaning Services Limited United Kingdom 100% 100% g
Broadreach Group Limited United Kingdom 100% 100% g
Buiding & Property Trustees Limited” United Kingdorn ' 100% 100%
Care & Custody (Health) Limited United Kingdom 100% 100%
Central Window Cleaning Comparny Limited” United Kingdom 100% 100%
Cole Motors Limited” United Kingdom 100% 100%
Direct Enguiries Holdings Limited” United Kingdom 100% 100%
first Security Group Limited United Kingdomn 100% 100%
Global Aware International Group Limited” United Kingdom 100% 100%
Glcbal Aware International Lict United Kingdom L00% 100%
Hitech Cleaning Solutions Limited” (i liquidation) United Kingdomn 100% 100%
Industrial Services International Limited ' United Kingdom 100% 100%
Insity Cleaning Company Limited United Kingdom 100% 100%
Interserve Saudi Arabia LLC (in fiyuidation) Kingdom of Saudi Arabia 100% 100%
Jabez Holdings Limitedt United Kingdom 100% 100%
Knightsbridge Guarding Holdings Limited United Kingdom 100% 100%
Knightsbridge Guarding Lirnited United Kingdom 100% 100%
Lancaster Office Cleaning Company Limited” United Kingdom 100% 100%
Madl_eflan Group Limited United Kingdom 100% 100%
Macleltan Integrated Senvices Limited United Kingdom 100% 100%
MacLellan Internaticnal Airport Services Limited United Kingdom 100% 100%
Macl_ellan international Limited United Kingdom 100% 100%
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Notes to the consolidated financial statements continued -
For the year ended 3| March 2021

37. Related undertakings continued

2028 pior]]
Macl_ellan Lirmited” " ‘ United Kingdom 100% 100%
Macl ellan Management Services Uimited United Kingdom 100% 100%
Mitie {Defence) Limited ) United Kingdom H00% 100%
Mitie (Fadlities Services) Limited United Kingdom 100% 100%
Mitie (Faciities Services-Stough) Limited United Kingdom 100% 100%
Mitie Aviation Security Limited * United Kingdorn 100% 100%
Mitie Belgiurmn BYBA Belgum 100% 100%
Mitie Belgium Security BVBA . Belgum 100% 100%
Mitie Building Services (UK) Limited' United Kingdom 100% 100%
Mitie Buitt Environment Limited United Kingdom 100% 100%
Mitie Business Services Limited {United Kingdom $00% 100%
Mitie Business Services UK Limited? : : " United Kingdom 100% 100%
Mitie Care and Custody Limited® Unitted Kingdom 100% 100%
Mitie Catering Services Limited United Kingdom 100X 100%
Mitie Centro Especal de Empleo, SL Spain 100% 100%
Mitie Cleaning & Ervironmertal Services Limited United Kngdorm 100% 100%
Mitie Cleaning Services Limited® United Kingdom 100% 500X
Mitie Client Services Lirmited Urited Kingdom 100% 100%
Mitie Company Secretarial Services Limited” United Kingdom 100% 100%
Mitie Compliance Ltd” United Kingdom 100% 100%
Mitie Deutschland GmbH Germany 100%. 100%
Mitie Documnent Solutions Limited” United KGingdom 100% 100X
Mitie Dormant {No. |) Limited” Urited Kingdom 100X 100%
Mitie Engineering Limited" * United Kingdom 100% 00%
Mitie Engineering Services (Bristol) Limited” United Kingdom 100% 100%
Mitie Engineering Services (Guernsey) Limited United Kingdom 100% 100%
Mitie Engineering Services (Jersey) Limited Jersey . 100% 100%
Mitie Engineering Services (Northern Region) Limited® ' United Kingdom 100X 00%
Mitie Engineering Services (Wales) Limited” United Kingdom 100% 100%
Mitie Engineering Services Limited” . United Kingdom 1oo% 100%
Mitie Ervironmental Limited” United Kingdom 100% 100%
Mitie Enwironmental Services Limited United Kingdom 100% 100%
Mitie Fspafa, 5L ) Spain 100% 100%
Mitie Events & Leisure Services Limited®" United Kingdom 100% 100%
Mitie Facikties Maragement Umited” Ireland 100% 100%
Mitie Facities Services, S.A Spain 100% 100%
Mitie Fire Services Limited” United Kingdom 100% , 100%
Mitie FM Limited United Kingdom 100% 100%
Mitie France SAS France 100% 100%
Mitie FS (UK) Limited United Kingdom 100% 100%
Mitie Group Pension Scheme Trustee Caompany Limnited” United Kingdom ) 100% 100%
Mitie Holdings Limited . United Kingdom 100% 100%
Mitie Hosptal Services Limited® United Kingdom 100% 100%
Mitie Infrastructure timited?” United Kingdom 100% 100%
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37. Related undertakings continued

X voting e and % nocnim
Company Country of incorporation cwhership interest value owned
Mitie Integra S ’ : Spain : 100% : 100% o
Mite Integrated Fadiliies Managernent Limited” United Kingdom 100% 100% g
Mitie Integrated Services Limited United Kingdom 100% 100% 0‘3;.
Mitie International Limited* United Kingdom ‘ 100% 100% é
Mitie Investments Limited? United Kingdom 100% 100% S
Mtie Justice Limited” United Kingdom 100% 100%
Mitie Landscapes Limited United Kingdom 100% 100%
Mitie Limited United Kingdomn 100% 100%
Mive Local Services Limited United Kingdom 100% 100%
Mitie Managed Services Limited” Urited Kingdorm 100% 100%
Mitie Nederfand BV, . Netherfands 100% 100%
Mitie NI Limited ' United Kingdom 100% 100%
Mitie Norge Akgjeselskap Narway 100% 100% 2:
Mitie PF Limited United Kingdom 100% 1oo% 1
Mitie Polska Sp. 2 0.0, ‘ Poland 100% 100% g
Mitie Project Services Limited . United Kingdom 100% 100%
Mitie Property Services (LK) Limited® . United Kingdorn 100% 100%
Mitie Resources Limited" United Kingdom ' 100% 100%
Mitie Schweiz GmbH Switzeriand 100% 100%
Mitie Scotgate Limited’ United Kingdom 100% 100%
Mitie Security (Fire & Electrorics) Limited United Kingdom 100% ' 100%
Mitie Security (First) Limited United Kingdorm 100% 100% =
Mitie Security (Knightsbridge) Limited United Kingdom 100% 100% 2
Mitie Security (London) Limited” United Kingdom ‘ 100% 100% g
Mitie Security Holdings Limite? United Kingdom 100% 100% g
Mitie Security Limited United Kingdam 100% 100% %
Mitie Security Services Limited United Kingdom 100% 100% a
Mitie Services (Retal) Limited” ' : United Kingdom " 100% _100%
Mitie Shared Services Limited United Kingdom 100% 100%
iMitie Specialist Services (Holdings} Limited United Kingdom 100% 100%
iMitie Suomi Oy Finland 100% 100%
Mitie Sverige AB Sweden 100% 100%
Mitie TS 2 Limited”” Urited Kingdom 100% 100%
Mitie Technical Fadlities Management I-ioldings Limitedt United Kingdom 100% H00%
Mitie Tedhnical Fadiities Management Limited United Kingdom 100% 100%
Mitie Techmcal Services Limited United Kingdom 100% 100%
Mitie Tilley Roafing Lirmited* United Kingdom 100% 100%
Mitie Transport Services Limited” United Kingdom 100% 100%
Mitie Treasury Management Limited" United Kingdom 100% 100%
Mitie Teustee Limited” United Kingdom 100% 100%
Mitie Waste & Ervironmental Services Limited” ’ United Kingdom 100% ' 100%
Mitie Wark Wise Limited” United Kingdom 100% 100%
Mitiefm (Holdings) Limited United Kingdom 100% 100%
Mitiefm Services Limited United Kingdom 100% 100%
Parkersell Limited" United Kingdomn 100% 100%
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Notes to the consolidated financial statements continued

For the year ended 31 March 2021

37. Related undertakings continued

1 021

Cormpany Country of incorporation b 1o oo vie el
Phoenix Fire Services Limited United Kingdom : 100% © 100%
Phorotas Services Limited' United Kingdom 100% 100%
Procius Limitedt United Kingdom 100% 100%
Project Orion Ltd" Jersey 100% 100%
R 8 D Holdings Limited. Unized Kingdom 100% 100%
Ramoneur Cleaning and Support Services Limited United Kingdom 100% 100%
Retail Cleaning Services Limited" United Kingdom 100% 100%
Rabert Prettie & Co Limited United Kingdom 100% 100%
Service Management International Asia Pacific PTE. Ltd, Singapore 100% 100%
Source Eight Limited®* United Kingdom 100% 100%
SourceS Alfrica Limited* United Kingdorn ' 100% 100%
SourceB Delivery Nigeria} Limited Nigeria ‘ 100% 100%
SourceB Services FZLLC United Arab Emirates 100% 100%
55D UK Limited United Kingdom 100% 100%
Tass (Europe) Limited United Kingdom 100% 100%
Transkmp Corttract Services SA Spain 100% 100%
UK CRBS Limtted? United Kingdom 100% 100%
Unique Cleaning Services Limited United Kingdom 100% 100%
Utilyx Asset Management Limited® United Kingdom 100% 100%
Utilyx Asset Management Projects Limited* United Kingdom 100% 100%
Utityx Braking Limited” United Kingdom 100% 100%
Utilyx Healthcare Energy Services Limitad United Kingdom 100% 100%
Utityx Holdings Lirited” United Kingdom 100% 100%
Utityx Limited United Kingdom 100% 100%
Utityx Risk Management Limited® United Kingdom 100% 100%
Vision Security Group Limited United Kingdom 100% 100%
Vision Security Group Systems Limited” United Kingdom 100% 100%
" VG Payroli Services Limited” United Kingdom 100% 100%
VSG Stalf Hire Limited” United Kingdom 100% (100%
VSG Systems Direct Limited” United Kingdom 100% 100%
Wealthy Thoughts Limited United Kingdom 100% 100%

*  These entities were dormant during the eﬂed}lﬁad\lbllanduﬂmuwmtmffunpreparr\g" and fling financial statements for the year ended 31 March 2021 (by virtue of
Semonmdﬂtmm;&r

3 Thaememdwmmm&mmmrmmmmr«wmwmmsl March 2021, As such, Mitie Geoup pic has

provided a guarantae against Al debts and Kabiities in these subsidiaries as at 3| Mardh 2021.
+ Held drectly by the Cornparny.
% The Compare holds direct minority interest in these companies.

- TheCanpanyhzsvoungccmrcldﬂ'ﬁemm@&mmnad&o{mmpresermngfmrmw%d&emmedm«pmlofd\em
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37. Related undertakings continued

The registered office of all subsidiaries is The Shard, Level 12, 32 London Bridge Street, London, SE1 95G with the exception of the following;

Campany . Registered office address

Hi-tech Cleaning Solutions Limited (in liquidation) 15 Canada Square, Canary Wharf, London, E[ 4 5GL g

Interserve Saudi Arabia LLC (in fiquidation) PO Box 26982, Riyadh, | 1595, Kingdom of Saudi Arabia &

Mitie Belgium BYBA Regus Brussels South Station, Marcel Beoodthaersplein 8 (box 5), 1060 Brussels (Sint-Gilis), Belgium 5

Mitie Belgium Security BVBA Regus Brussels South Station, Marcel Broodthaersplein 8 (box 5). 1060 Brussels (Sint-Gills), Belgium '§

Mitie Certtro Especial De Empleo 5L Calle San Miguel 25, Bajo |, Azuqueca de Henares, Guadalajara, 19200, Spain

Mitie Deutschland GmbH Meflstetter Strafle 8, 70567. Stuttgart, Germany

Mitie Engineering Services (Guernsey) Limited Martello Court, Admiral Park, St Peter Port. GY | 3HB. Guernsey

Mitie Engineering Services (ersey) Limited 13 Castle Street, St Helier, JE4 SUT, Jersey .

Mitie Esparia, S.L Osborne Clarke, Avenida Diagonal, 477, Planta 20, 08034, Barcelona, Spain

Mitie Fadiities Managemertt Limded 108 Q House, Furze Road, Sandyford, Dublin 18, Ireland

Mitie Faciities Services SA Cafle Juan Ignadio Luca de Tena, 8, Madrid, 28027, Spain

Mitie France SAS 259 rue §t Honore, 75001, Paris, France g)

Mitie Integra SL Carvetera Sarta Creu do Calafell 8/, Gava, Barcelona, 08850, Spain . §

Mitie NI Limited Clzra House, Cffice B5. Dunmurry Office Park, 37A Upper Dunmurry Lane, Belfast, Northern Ireland, g
BT17 0AA. United Kingdom 2

Mitie Nederiand BV. ' Hoofdweg 52A. 3067 GH Ratterdam, P.O. Box 8540, 3009 AM Rotterdarn, 3009 AM Ratterdam, Netherlands

Mitie Norge Aksjeseiskap Kongensgate ¢, 0153, Oslo, Norway, Norway

Mitie Polska Sp.z 0.0, Solec 22, 00-410, Warsaw, Poland

Mitie Schweiz GmbH Brandschenkestrasse 90, CH-8027, Zurich, Switzerland

Mitie Sucmi Oy clo Ov Visrma Services Infocon Ab, Pormestaninrine 8, 00160 Hekinki, Finland

Mitie Sverige AB Kungsgatan 55. | 1 22 Stockholm, Sweden, Sweden

Progect Orion L1d 3rd floor, Esplanade Street, St Hefier, Jersey, JEP WG %ﬂ

Service Management International Asia Pagific FTE. Ltd. 65 Chufia Street. #38.02/03. OCBC Certtre, Singapore, 049513 E:

Source8 Delivery (Nigeria) Limited 235 Ikorodu Road, lupeju, Lagos, Nigeria i—

Source8 Services FZLLC 17 The Iridium Building, Urm Suqueim Road, Al Barsha, Dubai, PO BOX 391 186, United Arab Emirates g

Transkmp Contract Services SA Calle juan lgnado Luca de Tena. 8, Madrid, 28027, Spain ?:t;

No subsidiaries have non-controlling interests that are material to the Group.

Joint ventures and associates
The Group has the following joint ventures and associates:

w021 021
X veting rights and % namiml
Cornpary Hegwtered office address ownership intarese value owned
Landmarc Guif Consuttancy Management LLC ~ No. |04, Arjan Emirates Rea! Estate — Branch |, PO Box 129354, 5% 5%
Al Hilal Building, Al Falah Road, Abu Dhabi, United Arab Emirates
Landmare Support Services Limited The Shard, Level 12, 32 London Bridge Street, London, SEI 95G Si% 50%
Mitie Rezayat Company LLC Unit 6 and 7. Al Amani Center, Anas Bin Malik Road, Buiding S0% 50%
Number 2727, Riyadh, Saudi Arabia
PrDE (5ERP) Limited The Shard, Level 12, 32 Lordon Bridge Street, London, SE1 95G S0% 50%
Sussex Estates and Faclities LLP The Shard, Level 12, 32 London Bridge Street. London, SET 95G 5% 5%
Joint operations
The Group has the following joint operations:
2021
Percentage
Company Gountry of incorporation Principal sceivity Intarest
OneAim United Kingdom Siteworks S0%
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Company balance sheet ‘ -
as at 31 March 2021

2021 020
Notes [4] fm
Non-current assets
Investments in subsiiaries . : . 3 . 5795 525.6
Trade and other receivables - o4 [+13 33
Deferred tax asset 5 1.4 03
Total nen-current assets sal4 5292
Current assets
Cash and cash equivalents 09 -
Trade and other receivables L] 255.1 357
Corporation tax receivable (I F) 14.1
Total current assers 2870 498
- Total assers - : 8424 5790
Current tabilities
Trade and ather payables [ (1M} (46.1)
Provisions 7 42) (93)
Tota! current lhbilides 25.3) (55.4)
Net current assaty/{Tiabitities) 2417 56)
Non-current tlabilives
Promsions 7 (649 -
Toml non-current labllites (64) -
Total labilites (LD (554)
Net assets 816y 5236
Equity ‘
Share capital 8 56 93
Share premium accourt 8 1306 1306
Merger reserve 3586 99
Own shares reserve {28.8) (342)
Other reserves 145 95
Retained earnings' 3062 3085
Towl equiyy [ 1] ¥ 5236
Nete:

| The Company reported a loss for the financial year ended 31 March 2021 of £1.4m (2020: £14,6m profik),

The accompanying notes on pages 206 to 210 form an integral part of the financial statements.

The financial statements of Mitie Group plc. company registration number 5C019230. were approved by the Board of Directors and authorised for
issue on 10 june 2021. They were signed on its behalf by:

Aibuby (577

BSADDI2EBFACT4 TCS3DEAQOTEIDAED. .

Phil Bentiey Simon Kirkpatrick
Chief Executive Officer Chief financiat Officer

204  Mitie Group plc | Annual Report and Accourits 2021




DocuSign Envelope ID:;:6DAR20F3-2619-4212-8E7E-0480B97A6058 ... ¢ eI . . CT DT el L

Company statement of changes in equity
For the year ended 31 March 202 |

Share Profit
Share premium M Own shares Cthe and loss
capital account n:;wger a="0 rcsen.e: account Towl
£ (1, £m £m n m
At | April 2019 . 93 1306 - 104.2 (€110 . 233 2904 . 5197
w
Profit for the year - - - - - 146 14.6 5
Dividends paid" - - - - - (144) (49 &
. (1]
Share-based payments - - - 39 (138) 13.6 7 2
o
Realised merger reserve - - (43) - - 43 - %
At 31 March 2020 93 1306 999 642) 95 3085 5136
Loss for the year - - - - - (4 (149
Issue of shares 263 - 2817 - - - 2880
Rights issue expenses - - 3O - - - {3.9)
Share-based paymenits - - - 54 50 09 95
Az 31 March 2021 356 1306 3586 (288) 145 3062 816.7
Note:
| Detaiks of drvidends paid to shareholders are given in Note 10 to the consaliclated financial statererits. o
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Notes to the Company financial statements
For the year ended 31 March 2021

I. Significant accounting policies

(a) Basis of accounting

The separate financiaf statements of the Company are drawn up in accordance with the Companies Act 2006 and Financial Reporting Standard 101
Reduced disclosure framework (“FRS 101"}, The Company will continue to prepare its financial statements in accordance with FRS 101 on an ongomg
basis until such time as it notifies shareholders of a change to its chosen accounting framework.

The Company financial statements have been prepared using the historical cost convention and have been prepared on a going concern basis.
As permitted by FRS 101, the following exemptions have been applied:

« Paragraphs 45(b) and 46 to 52 of IFRS 2 Share-based payment (details of the rumber and weighted-average exercise prices of share options, and
how the fair value of goods or services received was determined);
IFRS 7 Financial Instruments: Disclosures;
Paragraph 21 to 99 of RS 13 Foir value measurement (disclosure of valuation techniques and inputs used for fair value measurement of assets
and fiabilities);
» The following paragraphs of IAS | Presentation of financial statements:
- 10(d) (statement of cash flows);
- 16 (statement of compliance with all IFRS);
— 38A (requirement of minimum of two primary statements, including cash flows staternents);
~ 38B-D (additional comparative information);
— 1 1] (cash flow statement information); and
— 134-136 {capital management disclosures).
¢ |AS 7 Statement of cash flows; and
» The requirements in IAS 24 Related party disclosures to disclose related party transactions entered into between two or more members of a group.

As permitted by Section 408(3) of the Companies Act 2006, the statement of comprehensive income (including the profit and loss account) of the
Company is not presented in this Annual Report The Company has not published its individual cash flow statement as its liquidity, solvency and fi nancnal
adaptability are dependent on the Group rather than its own cash flows.

Critical accounting judgements and key sources of estimation uncertalaty

The preparation of Company financial statements in accordance with FRS 101 requires management to make judgements, estimates and assumnptions
that affect amounts recognised for assets and liabilities at the reporting date and the amounts of revenue and expenses incurred during the reporting
period. Actual results may differ from these judgements, estimates and assuraptions.

The key area of judgement that has the most significant effect on the amounts recognised in the financial statements is the review for impairment of
investment carrying values. See Note 3.

(b) Principal accounting policies

The principal accounting policies are summarised below. They have been applied consistently throughout the year and the preceding year.

lnvestments
Fixed asset investments in subsidiaries are shown at cost less any provision for impairment.

Investmentts in subsidiaries are reviewed on an ongoing basis for any indication of impairment and, if any such indication exists, the investment's
recoverable amount is estimated. An impairment loss is recognised in the income statement whenever the carrying value of an asset exceeds its
recoverable amount.
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1. Significant accounting policies continued

Provisions and contingent {labilities

Provisions are recagnised when the Company has a present obligation (legal or constructive) as a result of a past event and it is probable that an outflow
of resources embodying economic benefits will be required o settle the obligation and a reliable estimate can be made of the amount of the obligation.
Where management expects some or all of a provision to be reimbursed, for example under an insurance contract, the reimbursement is recognised as
a separate asset but only when the reimbursement is virtually certain. The expense refating to any provision is charged to the profit and foss account, net
of any reimbursement. If the effect of the time value of money is material, provisions are determined by discounting the expected future cash flows at a
pre-tax rate that reflects current market assessments of the time value of money and, where appropriate, the risks specific to the liability. Where
discounting is used, the increase in the provision due to the passage of time is recognised as a borrowing cost.

wodas y8aeng -

No provisions are recognised and enly a disclosure in the financial statements is made for contingent liabilities. Contingant liabilties are possible
obligations dependent on whether some uncertain future event occurs, or where a present obligation exists but payment is nat probable, or the
amount of payment cannot be measured reliably.

Taation
Current tax is provided at amounts expected to be paid (or recovered) using the tax rates and laws that have been enacted or substantively enacted at
the balance sheet date.

Deferred tax is provided in full on temporary differences that result in an obligation at the balance sheet date to pay more tax, or a right to pay less tax,
at a future date, at rates expected to apply when they crystallise based upon tax rates and legislation that have been enacted or substantively enacted at
the balance sheet date. Temporary differences arise from the inclusion of items of income and expenditure in tax computations in periods different
from those in which they are inctuded in the financial statements. Deferred tax is not provided on unremitted earnings of subsidiaries, joint ventures and
associates where there is no commitment to remit these eamings. Deferred tax assets are recognised to the extent that it is regarded as more likely
than not that they will be recovered. Deferred tax assets and liabilities are not discounted.

Financial Instruments

Intercompany loans are all assessed as being repayable on demand. The assessment of impairment of receivables is in accordance with IFRS 2. A loss
allowance for expected credit losses (ECL) on receivable balances is recognised and subsequently measured at amortised cost, using the "general
approach’ permitted under IFRS 9.

22URLIDACY)

Interest bearing bank loans and overdrafts are recorded at the proceeds received, net of direct issue costs. Finance charges, including premiums payable
on settlement or redemption and direct issue costs, are accounted for on an accruals basis in the profit and loss account and are added to the carrying
amount of the instrument to the extent that they are not settled in the period in which they arise.

Trade payables are measured at amortised cost.
Equity instruments issued by the Company are recorded at the proceeds received, net of direct issue costs.

Financial assets and financial liabilities are recognised on the Company's balance sheet when the Company becomes a party to the contractual provisions
of the instrument.

Share-based payments

Details of the Company's equity-settled share schemes are provided in Note 3| to the consolidated financial statements, The costs of options and
conditional awards over the Company's shares granted to employees of the Company's subsidiaries are accounted for as a capital contribution
within the carrying value of investments in subsidiaries.

Dividends )
Dividends are recognised in the financial statements in the period in which the shareholder’s right to receive payment of the dividend
became unconditional.
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Notes to the Company financial statements continued
For the year ended 3| March 2021

2. Profit for the year
As permitted by Section 408 of the Companies Act 2006 the Company has elected not to present its own statement of comprehensive income
(including the profit and loss account) for the year.

The Company had no employees throughout the year (2020: no employees)
The auditor's remuneration for audit services to the Company. is disclosed in Note 6 to the consolidated financial statements.
3. Investments In subsidiaries

£m
Shares st cost
At | Aprit 2019 i 5952
Capital contribution re share-based payments : 37
Disposals “.n
At 31 March 2020 5942
Additions’ 492
Capital contribution re share-based payments 55
Az 31 March 2021 4449
Provision for impalrment
At | April 2019 66.9
Charged to income ctaternent 1.7
At 31 March 2020 60.6
Charged to income statement 08
Az 3| March 2021 694
Net book value
At 31 March 2021 . 5195
AL 3\ March 2020 5256
Notes

| Relates to an increase m inviastrnent in Mitie Treasury Management Limited.
Details of the Company's subsidiary undertakings is given in Note 37 to the consolidated financial statements.

The carrying value of the Company's investments in subsidiary undertakings has been tested for impairment in accordance with IAS 36 ij.aor'rment of
Assets. The carrying vaive is compared to the asset’s recoverable amount and has been assessed by reference 1o valse in use. The value in use has been
calculated based upon 2 discounted cash flow methodology using the most recent forecasts prepared by management.

These forecasts cover the next five years with a terminal growth rate of 2% (2020: 2%) and are consistent with those used for Group's going
concern assessment.

The key assumptions for the value in use calculation are forecast revenue, direct costs, expectation of future changes in the market and discount
rates. Management estimates discount rates that reflect current market assessments of the time value of money and the rate of return a market
participant would require. The rate used to discount the forecast cash flows reflects the individual businesses in the Group and is 9.1% post-tax
{2020: 9.2% post-tax).

As a result of this analysis, the Directors have determined an impairment of £0.8m (2020: £1.7m} was required to the Company's Investment in
Source Eight Limited. All other investments had significant headroom and required no impairment. This is reflective of the Group's market capitalisation
of £893m at 3| March 2021, which significantly exceeds the carrying value of the Company's investments of £579.5m.

An increase in the post-tax discount rate from 9.1% to | 1% would still not result in an impairment to any of the Company's investmenits, both in
isolation or in totality.
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4. Trade and other receivables

01 2000
£m &m
Amounts gwed by subsidiaries ) ] ] 1888 o382
Other receivables 662 37 g
Prepayments and accrued income 0.6 0.l %
o
Towl 1556 3950 5
-
4
Induded in current assets 285.1 357 -
Induded in non-current assets 05 33
Total 255.6 390
Notes: '
| A3l March 2021 other receivables induded the £57.6m (2020 £nl) provisional value for the adjustrest to consideration which represents managemertt's best estimate of the amount expected
lﬂbemmWWGMPMMMngmHﬂwmmMHmmmhmdmm ACOUNTS process i inherently uncertain, given that this is
?mmammmmwmm»mnwmmmmw amount agreed could therefore be materially different from the estimate. See Note 30 to the comsalidated
nancial statements.
The Directors consider that the carrying amount of trade and other receivables approximates their fair value. The expected credit loss mode! was
applied to amounts owed by subsidiaries and the impact was not material, g\
5. Deferred tax ) g
Share-baced a8
Accelersted  paymenm tming =)
capital Tow! ®
€m £m Im
Cieferrad tax asset at | Apil 2020 - 03 03
Credit to profit and loss account 04 07 1.1
Deferred tax asset at 31 March 2021 04 10 1.4
6. Trade and other payables
W 2020
€&m £m -
Overdrafis - s g
: [a}
Trade payables 9 19 EX
Amounts owed to subsidianies 45 148 g
w
Other taxes and social security 04 06 3
Accruals and deferred income 133 72 E
2.1 46.1

Amounts owed to subsidiaries are repayable on demand. The Directors consider that the carrying amount of trade and other payables approximates
their fair value.

For details of Group borrowings, see Note 24 to the consofidated financial statements.

7. Provisions

£m
At | Aprl 2019 113
Amounts recognised in the profit ang loss account 04
Uhiliséd in the year @4
At 31 March 2020 93
Amounts recognised in the profit and loss account 446
Uhilised in the year 33}
At 31 March 2021 1046
Included in current habilities 42
Induded in nan-current liabilities 64
Tout . 106

Majority of the provisions and related movements in the year are in respect of the insurance reserve. The insurance reserve provides for fleet and
liability claims and a claim typically settles over three to five years. This includes a provision for claims that are expected but have not yet been reported,
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Notes to the Company financial statements continued -
For the year ended 31 March 2021

8. Share capital and share premium

Ovdinary shares Share capital Share premium
021 020

Number Number 02 220 2021 00
miétfion lfion tm m &m fm-

At t Apnil 37 3737 23 93 1308 1306
Rights issue (see Note 33) - BOS.1 - 20.1 - - -
Interserve acquisition (see Note 30) 2484 - 62 - - -
At 31 March 1,427.2 3737 156 93 1306 1306

Nates:
| Dharing the year ended 31 March 2021 the Company completed a rights lssue Refer to Note 33,

Each allotted and fully paid ordinary share of 2.5 pence is a voting share in the capital of the Company, is entitled to participate in the profits of the
Company and on a winding-up is entitled to participate in the assets of the Company. The Company has ane class of ordinary shares, which carry no
right to fixed income. .

The share premium account represents the premium arising on the issue of equity shares.

9. Contingent labilities

The Company enters inte financial guarantee arrangements to guarantee the indebtedness of other companies within its Group. In this respect the
Company treats the guarantee contract as a contingernt fiability until such time as it becomes probable that the Company wilt be required to miake a
payment under the guarantee.

In addition, the Company and its subsidiaries have provided performance and financial guarantees, issued by financial institutions on its behalf, amounting
to £27.2m (2020: £20.6m) in the ordinary course of business. These are not expected to result in any material financial loss.

Per Note 37 to the consolidated financial statements, Mitie Group plc has taken the audit exemption for a number of subsidiaries by virtue of Section
479A, of the Companies Act. A parent company guarantee has been provided for these entities under Section 479C of the Companies Act.

10. Share-based payments
The Company has five equity-settied share schemes as described in Note 3| to the consolidated financial statements.

The Company recognised no expense related to the share-based payment charge for discretionary share option schemes as it has no employees

1 1. Related parties

The Company makes management charges to its subsidiaries, whether they are wholly owned or otherwise, and receives dividends from its
subsidiaries, according to their ability to remit them. Other details of the Group's related party transactions have been given in Note 35 to the
consolidated financial statemertts.

The Directors are remunerated for their services to the Group as a whole. No remuneration was paid to the Directors specifically in respect of their
services to Mitie Group pl¢ for the year ended 31 March 202( or 31 March 2020. Detailed disclosures of Directors’ remuneration and share interests
are given in the audited section of the Directors’ remuneration report on pages 99 to 120. The Company had no employees throughout the years
ended 31 March 2021 and 3| March 2020.

Under FRS (01 the Company is exempt from disclosing key management personnel compensation and transactions with other companies wholly .
owned by Mitie Group plc. The Company had no other refated party transactions during the year ended 31 March 2021 (2020: £nil). !
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Appendix — Alternative Performance Measures

The Group presents various Alternative Performance Measures (APMs) as management believes that these are useful for users of the financial
statements in helping to provide a balanced view of, and relevant information on, the Group’s financial performance.

In assessing its performance, the Group has adopted certain non-statutory measures which, unlike its statutory measures, cannot be derived directly
from its financial statements. The Group commonly uses the following measures to assess its performance:

Performance befare other items 4
The Group adjusts the statutory income statement for other items which, in management's judgement, need to be disclosed separately by virtue of their ﬁ
nature, size and incidence in order for users of the financial statements to obtain a proper understanding of the financial information and the underlying =
performance of the business, a2
These other items include impairment of goodwill, impairment and amortisation of acquisition related intangible assets, acquisition and disposal refated ..81
;::ﬁsc; tgeai: or loss on business disposals, cost of restructuring programmes and other exceptional items, Further details of these other items are provided -
2021 2020
Operating profic m £m
Operating profit from continuing operations Statutory measures 83 646
Adjust for: restructure costs Note 4 263 15.7
Adjust for: acquisition and disposal refated costs Note 4 20 35
Adjust for: other exceptional items Note 4 (G332 23
Coperating profit before other iterns from continuing operations Performance measures 634 86.1 g’
Operating profit from discontinued operations' Statutory measures 32 518 '5"
Adjust for: acquisition and disposal related costs Note 4 @9 13 5
Adijust for: gain on disposal Note 4 (12 {503) °
Operating profit before other items from discontinued operations Performance measures - 28
Operating profit before ather tems — Group Performance measures 634 889
Notes
| Operating prodit from discontinued operations comprises the profit before net finance costs and tax of £2.0m (2020 £ | 5m) and gain on disposal before tax of £1.2m (2020: £503m).
Reconciliations are provided below to show how the Group's segmental reported results are adjusted to exclude other tems.
i 020 -
m om =
Operuing profiv/(los) resudes (Nowa 4) measures resuits (Note 4) rmeasures w
Segment g
Business Services 308 1846 T4 424 (02 422 ]
Technica! Services 37 27 - 264 479 80 559 v
Spedalist Services 185 40 225 25.1 02 53
Care & Custody 55 1.9 74 16 0.1 77
Landscapes 76 08 84 86 - 86
Waste 54 13 &7 89 ot 20
Interserve 63 . 70 133 - - -
Corporate centre {51.0) 28 (48.2) (50.8) 135 373}
Tota! from centinuing operations 83 55.1 634 646 215 86.1
Catering (1.8) 3 - 535 (50.7) 28
Healthcare 21 @n - 05 (05) -
Pest Control 07 ©.7) - (07 07 -
Social Housing 20 2.9) - (1.5) 15 -
Tota! from discontinued operations 32 Q2 - 51.8 “90) 28
Total — Group 1S 519 634 1164 (275) 889
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Appendix — Alternative Performance Measures continued o

in line with the Group's measurement of profit from operations before other items. the Group also presents its basic earnings per share before other
items for continuing operations. The table below reconciles this to the statutory basic earnings per share.

Restated'

2021 00

Statutory basic (loss)/earnings per share Statutory measures 0.8) 129
Adjust for: earnings per share from discontinued operations (0.3) @
Statutory basic (loss)/earnings per share from contirning operations 0.9 58
Adjust for: ather items per share from continuing operations 44 25
Basic eamnings per share before other iterns from continuing operations  Performance measures s 83

Note:
| Restated for the bonus element of the 2020 rights issue, See Note 33

Organic revenue
The Group adjusts revenue from continuing operations for the impact of acquisitions to show organic revenue in order for users of the financial
staternents to obtain a proper understanding of the undertying movements in these business measures,

oo d] 2020

£m £m
g

Group okt HMU: mﬂm ': Performance Group qurgrf Performance
Ravenue frof continuing operations. ravenue  amodate busineases' mesnrey revenue busnesses' measures

Segment
Business Services 10850 - {144.0) 9410 3869 (172.2) 8147
Technica Services 807 - . 8207 9472 - 9472
Specialist Services 23346 - - 326 2396 - 2396
Care & Custody 1088 - - 108.8 1102 - 1102
Landscopes 502 - - 502 47.8 - 478
Waste 746 - - 746 8l.é - 8.6
Interserve 4202 98 (450.0) - - - -
Tota! for continuing operations 25598 298 (594.0) 1.995.3 21737 (1722) 20015

Note:

| Compfises revenue of £4500m (2020 £ni), £143.2m (2020: £171 7m) and £0.8m (2020 £0.5m) in retation to the acquisitions of Interserve. VSG and GAIG respectively.

Net debt

Net debt is defined as the excess of total borrowings over cash and cash equivalents. It is a measure that provides additional information on the
Group's finandal position. The Group includes the carrying value of its derivative financial instruments in its reported net debt measure as this
carrying value represents the fair value of cross-currency interest rate swaps on the US$ private placement notes which form part of the
Group's financing liabilities. In addition, restricted cash which is subject to various constraints on the Group's ability to utilise these balances, has been
excluded from the net debt measure.

A reconciliation from reported figures is presented below:

Restated'
Net dobzt ' X mé]?\
Cash and cash equivalerts' 1962 1395
Adjusted for: restricted cash Naote 23 (18.7) -
Financing liabities Naote 24 [@re.s) (3207)
Derivative financial instruments hedging private placement notes 146 182
Net debt Performance measures @ (1530)
Note:

1. The Group has changed its accounting policy in relation to the recogrtion of BACS paymerits (see Note 1), As a result, the comparatives as at 3| March 2020 have been restated with a
reciassification between trade and other receivables, tracle and other payables and Gash ard cash equivalents 25 set out in Note | There has beenno change in net assets.

The Group uses an average net debt measure as this reflects its financing requirements throughout the period. The Group calculates its average net
debt based on the daily closing figures, including its foreign currency bank loans translated at the closing exchange rate for the previous month end. The
average net debt includes the fair value of the derivative financial instruments which are used to hedge the US$ private placement notes. This measure
showed average net debt of £47.1m for the year ended 3| March 2021, compared with £317.6em for the year ended 31 March 2020.
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Free cash flow

Free cash flow is a measure representing the cash that the Group generates after accounting for cash flows to support operations and maintain its
capital assets. it is 2 measure that provides additional information on the Group's financial performance as it highlights the cash that is available to the
Group after operating and capital expenditure requirements are met. The table below reconciles net cash generated from operating activities to free

cashinflow. - :
v
Fren cash ow . 202 Restated' 3
£m 2020 °§
fm 2.
Net cash generated from operating activities' Statutory measures e 703 _fg
o
Add: net decrease in restricted cash? 07 - A
Interest received 0B 04
Dividends received from joint vertures and assodates 08 -
Purchase of property. plant and equipment 76) @y
Purchase of other intangible assets {15.0} (1.2
Disposal of property, plant and equipment 10 04
Capital element of lease rentaks paid (28.1) 21.2}
Free cash (outflow)/inflow Performance measures {24.5) 305
Notes ?
| The Group has changed hs accounting palicy in relation to the recognition of BACS payments Note 1} Asa resul, the comparatives on the corsolidated staternertt of cash flows for the ®
year ended 31 March 2020 have been restated, with an overall ncreases i net cash penesated frorm operations of £203mn due 4o 2n indrease in payables of €163m and a decrease in receivables g
of £40m, 3
(a3
©

1 Restricted cash on date on acquisition of bterserve was £19.4m (sae Note 30) which decreased to £18.7m at 3t March 2021 (see Note 23).

Return on invested capita!

Return on invested capital (ROIC) is a measure of how efficiently the Group utilises its invested capital to generate profits, The table below reconciles
the Group's net assets to invested capital and summarises how the ROIC is derived.

a2l Restated'
£m 2020
fm
Net assets Statutory measures EL TN 805
m iy
Non-current kabiities 406.5 3737 g
Current provisions 483 414 2
Amaortisation of acquisition related imangibles induding jeint ventures 67 - <
and assodiates related to the Irterserve acquisiion® g
Doducc g
Non-current derivative financial assets ‘ (146) - [89) c
Current derivative financial assets - ©2)
Non-current deferred tax assets Q1) (326)
Cash and cash equivalents' (1962) (1395)
Irvested capital Performance measures 5805 2953
Continuing operating profit before other items 634 85
Tad : aLn (146)
Continuing operating profit before other items after tax 51.7 715
ROIC % Performance measures 9% 24.29%
Nates

I The Group has changed its accounting policy in relation 1o the recognition of BACS payrnents (see Nate 1), As 3 result, the comparatives as at 31 March 2020 have been restated with
a rectassification between irade and othar receables, trade and other payables and eash and cash equivalents a5 se1 out in Note 1. There has been no dhange nnet assets.

2 The amortisation of acquired imangible assets related to the Interserve acquisition has been added badk on the basis that this wauld otherwise erode invested apital to a significant exdent,
3 Tax charge has been calouiated at the effective tax rate for the yezr for contiruing operations of 185% (2020 17.0%).
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Shareholder information

Orvarview

HY 22 half-yearly results 18 Novemnber 2021

Dividends

No final dividend recommended foe FY21,

Anmial Genery) Meeting

20 Annal General Meeting 27 July 2021

Registered office
Mitie Group plc

35 Duchess Road
Rutherglen
Glasgow

G73 1AU

Telephone: Q117 322 1322

Email: info@mitie.com

Website: www.mitie.com

Registered in Scotiand under company number: SC019230

Registrars

Link Group

10th Floor

Central Square

29 Wellington Street
Leeds LS| 4DL

Telephone: 0871 664 0300¢

*  Cafls cost |2p a minute phus network extras, ines are open 900 am -5.30 pm
Monday — Friday, exchading bark hoidays
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Mitle online share portal

Mitie has a portal where shareholders can register and can then
login to:

¢ Access information on shareholdings and movements;

¢ Update address details; :

» View dividend payments received and register bank
mandiate instructions;

Sell Mitie shares;

» Compiete an online proxy voting form; and

Register for e-communications allowing Mitie to notify
shareholders by email that certain documents are available
to view on its website. This will further reduce Mitie's carbon
footprint as well as reduce costs.

.

If you wish to register, please sign up at
www.mitie-shares.com

website
This report can be downloaded in PDF from the Mitie website,
which also contains additional general information about Mitie.

Please visit www.mitie.com



Cautionary statement
Certain statements contained in this document constitute or may constitute 'forward-looking statements’.

In some cases, these forward-looking statements can be identified by the use of forward-looking terminolagy, including the terms ‘believes’. ‘estimates’,
‘projects’, ‘asns’, ‘plans’, ‘predicts’, ‘prepares’, ‘anticipates’, 'expects’, ‘intends’, 'may’. ‘will' or ‘should’ or, in each case, their negative or other variations or
comparable terminclogy, or by discussions of strategy, plans, objectives, goals, future events or intentions. Such forward-looking statements involve
known and unknown risks, uncertainties and other factors, which may cause the actual results, performance or achievements of the Group to be
materially different from any future results, performance or achievemnents expressed or implied by such forward-looking statements. Such forward-
looking statements are based on numerous assumptions regarding the Group’s present and future business strategies and the environment in which the
Group will operate in the future. These forward-looking staterents speak only as at the date of this document. Except as required by applicable law,
rule or regulation, the Group expressly disclaims any obligation or undertaking to release publicly any updates or revisions to any forward-looking
statements contained in this document to reflect any change in its expectations with regard thereto or any change in events. conditions or circumstances
on which any such statement is based. By their nature, forward-looking statements invalve risks and uncertainties because they relate to events and
depend on circumstances that may or may not oceur in the future or are beyond the Group's control. Forward-looking statements are not guarantees
of future performance. Mitie's actual results of operations. financial condition and the development of the business sector in which the Group operates
may differ materially from the expectations disclosed or implied by the forward-looking statements contained in this documnent. In addition, even if the
Group's actual results of operations, financial condition and the development of the business sector in which the Group operates are consistent with the
forward-looking statements contained in this document, those results or developments may not be indicative of results or developments in subsequenit
periods. The forward-looking statements contained in this document speak only as at the date of this document.
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Mitie Group plc

Registered Office
35 Duchess Road
Rutherglen

Glasgow

G73 iAaU

UK

Head Office

The Shard

Level 12

32 London Bridge Street
London

SEY 95G

UK

T: +44 {0) 330 678 0710
E: info@mitie.com

Registration number: SCI19230
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More information

@ Visit our corporate website:
www.mitie.com/investors

o Follow us on twitter:
@wearemitie

@ Visit our Linkedln page:
www.linkedin.com/company/mitie/

° Watch our latest content:
wwwyoutube.com/user/mitiegroupplc



