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Cautionary statement
Certain statemenits contained in this document cohstitute or may constitute ‘forwand-looking statements’,

In some cases, these forward-iooking statements can be identified by the use of forward-looking terminology, induding the terms ‘believes’, ‘estimates,
‘projects, ‘aims’ ‘plans’, ‘predicts’ ‘prepares, ‘anticipates, ‘expects’ ‘intends’, 'may’, ‘will’ or ‘should’ or, in each case, their negative or other variations or
comparable terminology, or by discussions of strategy, plans, objectives, goais, future events or intentions. Such forward-locking statements involve known
and unknown risks, uncertainties and other factors, which may cause the actual results, performance or achievernents of the Group to be materially
different from any future resutts, performance or achievermerts expressed or implied by such forward-looking statements. Such forward-looking
staternents are based on numerous assumptions regarding the Group’s present and future business strategies and the environment in which the Group
will operate in the future. These forward-looking statements speak only as at the date of this document. Except as required by applicable faw. rufe or
regulation, the Group expressly disclaims any abligation or undertaking to release publicly any updates ar revisions to any forward-locking statements
contained in this document to reflect any change in its expectations with regard thereto or any change in events, conditions or circumstances on which
any such staternent is based. By their nature, forward-looking statements involve risks and uncertainties because they relate to events and depend on
circurnstances that may or may not ocour in the future or are beyond the Group's control. Forward-looking statements are not guarantees of future
performance. Mitie’s actual resufts of operations, financial condition and the development of the business sector in which the Group operates may differ
materially from the expectations disclased o implied by the forward-looking statements contained in this documant. Ik addition, even if the Group's
actual results of operations, financial condition and the development of the business sector in which the Group operates are consistent with the forward-
locking statements contained in this document, those results or developments may not be indicative of results or developrmertts in subsequent periods.
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The Exceptional, Every Day - o

We are one of the UK’s leading facilities
management companies. Our expertise, care,
technology, insight and focus on sustainability
create amazing work environments, helping
our customers to be exceptional every day.
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Financial statements

A strong performance

Thanks to the hard work of our 72,000 colleagues, Mitie has recovered strongly from

the pandemic, delivering a record £4bn of revenue in FY22, operating profit of £167m

and free cash flow of £133m. The Interserve Facilities Management (Interserve) business
is performing strongly under our stewardship and our ability to rapidly mobilise flexible
contracts led to strong COVID-related business. Our underlying business performed well

in the year, growing 14%.

We delivered a strong financial performance in FY22, with good underlying growth,
The Group is now able to leverage its capital base to focus on long-term value creation,
accelerating investment in growth and delivering enhanced shareholder returns.

Financial

Revenue including share of joint
ventures and ISSOciZtES'

£3,997m

+58%
FY2I: £2.529m

Group revenue'

£3,903m

+56%
FY21: £2499m

Operating profit before other items"??

£167m

>100%

FY21: £59m

Operating profic'?

£72m

>100%
FY21: £4m

Average daily net debt

£25m

-£22m
FY2: £47m

@ Find out more on page |6

Employee engagement .

50%

-Sppt
FY2l: 55%

Free cash flow

£133m

+£158m

FY2l: £25)m

Non-Financial

Net Promoter Score*

+39

+15
FY21: +24

Females in senior leadership team

24%
+3ppt
FY21: 21%

@ Find out more on page 18

1. From continuing operations.

Carbon emissions (tonnes CO e}

20,596

+7%
FY21: 19205

2. Other items are as described in Note 4 to the consolidated financial statements,
1. Operating profit indudes share of profit after tax from joint ventures and associates-
4. Customer NPS includes legacy Interserve contracts and i cakiulated as a weighted average. Mitie standalone NPS increased

to +5.

Mitie Group plc 0l
Annual Report and Accounts 2022
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At a glance

Qur vision Our purpose What we do
: Our expertise, care, technology. Mitie is one of the UK's leading facilities
The Exce pt’ Onal, insight and focus on sustainability management companies, Mitie offers
create amazing work enviranments, a range of services to the public and
E\’er)/ Da)/ helping our customers to be private sectors including engineering
exceptional, every day. : services, energy. security, cleaning

and specialist services including
custody, landscaping and waste
management services.

Our customers _
Ranging from banks and retailers, to hospitals, schools and government entities.

#1 in Cricical Security Environmenrs

#1 in Recail, Logistics and Shopping Cencres
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TOYOTA
Customer type FY22 Total forward order book £m Total order book
Revenue from continuing operations Revenue for continuing cperations £9 5 b n
Pipeline

£12.1bn

% £m
® Government 5% ® ) year 1M
@ _Non-government 4) @ '-lyears Lod1

@ >1years 5.038

02 Mitie Group plc
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We deliver the exceptional every day through a range of business divisions and services

Business Services Revenue FY22

We keep some of the UK's biggest cormpanies

across a diverse range of sectors (induding
financial & professional services, manufacturing, £ | ’ 522m

telecoms, retail and transport) clean, safe 3 87
and secure. ©
© Cleaning

© Security

@ Office services

Central Government & Defence Revenue FY22

A market leader in the provision of fadlities

management services to central government

departments in the United Kingdom and £669m
Europe, and the Ministry of Defence in the | 77
United Kingdom and deployments overseas. ©

© Cleaning

© Security

© Ofice services

© Engineering services
© Decarbonisation

Communities Revenue FY22
A leading provider of mostly integrated
facilities management services to devolved
public sector customers, with a foous on £460m
community environments in healthcare, I 2 o/
schools and universities, emergency services °
and lbocal authorities.
© Cleaning © Engineering services
= AL © Security © Decarbonisation

© Find out more on page 56 © Catering © Portering

Technical Services Revenue FY22

Provides the full range of key technology backed

engineering, maintenance, repair and mechanical \

and electrical systemns project activities, energy, £973m
carbon and water management services, 2 4 ‘y
air-conditioning/disinfection solutions and °
digital workplace services.

@ Engineering services
© Projects
© Decarbonisation

@ Find out more on page 58

Specialist Services Revenue FY22
Lo

Care & Custody

Provides high-quality, critical public
services in immigration, criminal justice
and secure healthcare.

£373m
9%
Landscapes

A 1op five UK provider of landscaping, focused
on both harticuttural and winter services.

WWaste mznagement

A leading national waste management business
providing innovative waste reduction and
treatment solutions.

Spain

Provides a full range of services 1o customers
throughout Spain from dleaning, catering
and security.

Mitie Group plc
Annual Report and Accounts 2022
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Chairman’s statement
Moving from strength to strength

Thanks to the hard work of our 72,000
colleagues, Mitie has recovered strongly from
the pandemic, delivering a record £4bn of
revenue in FY22, operating profit of £167/m
and free cash flow of £133m.

Derek Mapp
Chairman

04 Mitie Group plc
Annual Report and Accounts 2022

Dear Mitie Shareholder,

When [ wrote to you last year we were still in
the grip of the pandemic, with many restrictions
in place and the mass roli-out of vaconations
just mobilising. A, year later it is heartening to
see that we have weathered the storm and that
the worst is behind us. And it is a huge tribute
1o all the Mitie colleagues who played their part
during COVID, ensuring essential services at
testing centres, red list hotels, hospitals, schoals,
supermarkets. transport hubs and critical
national infrastructure were maintained.

Ci your behall | thank therm all. Many of these
services are now no longer required, but | am
proud that we have been able to redeplay many
of our colleagues into other roles acrass Mitie.

it was our ability to respond quickly to the
Government's needs and to rapidly train and
deploy some 10,000 colleagues, providing
logistical support and operational reliability, that
has led to a year of significant progress across
Mitie with record revenue and profits, in part,
as well, due to the success of integrating the
Interserve business which we have now owned
for a year and a half,

Managing through such significant change is
never easy but | was encouraged that over
30,000 colleagues completed our recent
‘Upload' survey, telling us what it was really fike,
working for Mitie. With the rising cost of
househokd bils. pay is always an issue and we
have worked hard with our customers to agree
better terms, as well as prowding additional
benefits including 24/7 access to medical support
and free Mitie Shares for all our people.

Mearrwhile your campany has gone from
strength to strangth.

We have a strong platform for growth; as well
as strengthening cur position as a supplier t©
the Government, we have comtinued to invest
n our technology and our decarbonisation
offering and we have been rewarded with
niew contract wins.

Looking forward, we have set out our new
strategkc priorities and have completed several
strategic acquisitions, which will support us 1o
deliver long-tesm, sustainable value.
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Having a strong purpose is essential to the
running of our business: it is what drives us
forward and guides Uw decisions we rmake.
Our expertise, care, technology and insight
create amazing work environments, helping
our customers to be exceptional every day.

But 'how" we do things is just as important as
the ‘what',

Environmental, Social and
Governance

Environmental, Sodial and Governance (ESG)
initiztives form a key part of our phitosophy of
the way we do busines at Mitie. Our ambition
is to be Net Zero carbon by 2025; we are
committed to sdence-based targets to
decarbonise our supply ¢chain by 2035, as well as
generate increased social value both internally
with our coffeagues and around the country.

We are evolving our approach to equality,
diversity and inclusion (ED&J) throughout the
business, leading from the top. This year we
welcomed a new Head of ED&I to support our
drive to nurture, suppart and develop our truly
diverse and indusive workiorce, ensuring our
colleagues broadly represent our custorners,
suppliers and the communities in which

we operate.

And good governance requires that nat only

do we review our perfarmance, we also seek

feedback from all cur stakeholders induding

customers, investors, third-party suppliers and
-Government Agencies.

Reflecting the growing importance of £5G,

1 am encouraged that we now indude targets
relating to ESG in the senior maznagement’s
long-term incentive plan,

Interserve Facilities Management

Our acquisition of Interserve on 30 November
2020 created one of the UICs largest facilities
management companigs. We are delighted with
its strong contribution in FY22. The renewal and
retention rate of former Interserve corracts is
$0% as we deploy Mitie's technology, customer
service, efficiency and innovation to these
custormers; and their customer NPS has
improved from -18 10 +13,

Strategy

In June 2021, we introduced our new strategy,
focused on accelerating growth, enhandng
margin and improving ¢ash generation,
underpinned by ‘capability enablers’ of the
“Science of Service' (see page 10), creating 2
‘Great place to work' and leading in £5G &
decarbonisation.

Financial statements

1 am pleased to report that we have made
progress on all fronts.

To accelerate growth, we have acquired seven
fast-growing, high-margin companies. Three
of those acquisitions enable us to create a
market-leading mobile telecoms support
services business, providing our custormers
with end-to-end services. We also focused

on expanding our decarbonisation strategy,
with the acquisition of a high voltage and
electric vehide charging points installer, a solar
canopy installer, and a designer of green (living)
walls, We have also enhanced our Intelligent
Security offering, acquiring a specalist
provider of counter espionage and specialist
surveillance services,

Margin enhancernent 1§ coming from a variety
of initiatives to drive operational efficiency and
automate processes. And | was encouraged
that we won a number of awards induding
Top Employer’ for the fourth year running.

Financial performance

Revenue including joint ventures and assodiates
was £3.997m, an increase of 58% in the year.

Operating profit before ather iters was £167m,
up 184% versus last year.

Earnings per share was 9.2p compared with 3.1p
in the previous year.

Board compaosition

In April 2022, we appointed Chet Patef and
Salma Shzh as our new Non-Executive
Directors, replacing Nivedita Krishnamurthy
Bhagat. We feel passionately that a diverse
balance of skills and experience on the Board is
vital for our strong governance. Chet and Salma
have both joined the Remuneration Commitiee,
with Chet also joining the Audit Committee and
Salma the Social Value & Resporsible Business
Committee. Chet's commercial expertise in the
B2B service environment, promoting sales and
growth strategies, will strengthen the Board's
diverse mix of skills and experience; while
Salma brings additional public sector expertise,
reflecting Mitie's increased public sector focus.

Stakeholder engagement

The Board values every opportunity to engage
with our stakeholders. Bach year, | meet

our major sharehofders 1o discuss Mitie's
performance and strategy and | was delighted
that we have once more resumed this in person.
Ower the past year, Jennifer Duvalier has also
held numerous ‘engaging with our Frontline
Heroes' meetings across the country at different
client locations.

Annual General Meeting

Mitie intends to hold its Annual General
Meeting (AGM) on 26 July 2022 at |1.30am
at Level 12, The Shard. 32 London Bridge
Street, London SEI 95G. This is an
important event in our corparate calendar,
providing an opportunity for our Board

to engage with shareholders. Cur AGM
will be a combined physical and electronic
meeting {a hybrid meeting). enabling
shareholders to attend the AGM remotely
and to vote and ask questions virtually.

Capital allocation &
shareholder returns

As the business has recovered well from the
COVID pandemic, generating significant free
cashflows in Y22, and is making good progress
towards the delivery of its margin-accretive
growth strategy, the Board has set out a revised
medium term capital allocation poficy. The policy
is focused on investing in bott-on acquisitions 10
drive future growth, and increased shareholder
returns, whilst maintaining leverage (average net
debt/EBITDA) below Ix.

The Board intends to progress steadily towards
a dividend pay-out of 30-40% and thereafter
detiver long-term dividend growth in line with
earnings growth, provided it is supported by
cash flow and underlying earnings, and is justified
in the context of our capital allocation strategy
when taking into account M8A opportunities,
and market outiook.

The Board is therefore recommending a final
dividend of £.4 pence per share which, when
added to the dividend paid in respect of the first
six months of the year, takes the total dividend
for FY22 to 1.8 pence per share. The final
dividend will be paid on 5 August 2022.

Consistent with the Group’s capital allocation
strategy and reflecting our good cash flow
generation, robust balance sheet and the
positive outlook for the business, the Board
announced the launch of an inftial £50m share
buyback prograrnme,

In dosing. this is my fifth year as Chairman

of your company and it has been our most
successful yet, | am proud of the Company's
progress during this time. None of this could
have been achieved without the professionalism,
enthusiasm and care of all our 72.000 colleagues
who embody ‘The Exceptional, Every Day'. and
to whom we are immensely grateful,

Derek Mapp
Chairman

DocuSigned by:

Dk Mapp

COBF2954EBFCA8D...

Mitie Group plc 05
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Chief Executive’s strategic review

Strong performance in FY22 with good
underlying growth

Through our investment-led strategy, Mitie
_has reached an inflection point earlier than
anticipated. We delivered a strong financial
performance in FY22, with good underlying
growth. The Group is now able to leverage
its capital base to focus on long-term value
creation, accelerating investment in growth
and delivering enhanced shareholder returns.

Phil Bentley
Chief Executive Officer

06 Mitie Group pic
Annual Report and Accounts 2022

Margin-accretive growth strategy

‘We annaunced a new strategy last June which
focuses on accelerating growth, enhanaing
margins, and improving cash generation. Our
strategy targets mid-single digit revenue growth,
margins of 4.5-5.5%, sustainable free cash flow,
and a return on invested capital (ROIC) in
excess of 20%, over the medium term.

Mitie's strategy is to be the market leader in
its core businesses of Cleaning, Security and
Technical Services, deploying industry-leading
technology and skills (Science of Service) in
post-COVID workspaces, as the strategic
partner of both the public and private sectors,
and be recognised as a ‘Great Place to Work'

Accelerated growth

Cur priority is to retain and grow existing
contracts alongside a focus on winning new
contracts. In FY22, we won. renewed, or
extended contracts induding projects with a
total contract vakue (TCV) of up to £3.8bn.

‘We have invested in sales during the year, and
FY22 represented cur most successful year of
contract wins (induding projects) with up to

£2 tbn TCV, including BAE Systems, the Defence
Infrastructure Organisation (DIO) (Future
Defence Infrastructure Services contract (FDIS)
(Scotland & Northern freland}), Home Office,
Legal & General, FMSP Clyde, Westfield
shopping certres, City of Edinburgh Counal
and Swansea University. We have already won
c£100m TCV in FY23 including Mammerson,
Netflix, Poundland and Primark which in total
adds £56m of anrwalised new contract revenue
for FY23.

Atotal of £1.7bn TCV of contracts were
renewed or extended in the year, inchuding
Co-ap. Gibraltar, Heathrow Airpart, Marks &
Spencer and Departrnent for Transport.

QOur renewal rate is 90%, which is slightly lower
than historical rates due to a small number of
contract kosses and our dedsion not to seek the
renewal of a number of kow margin contracts.

Prior to the acquisition, Interserve’s contract
renewal rates were significantly lower than
Mitie's. it is therefore pleasing that we have
renewed or extended 0% of Interserve
contracts that have come up for renewal.
These renewals are driven by Mitie's technology
and innovative solutions, and our improved
customer service - reflected in a 31 point
improvement in our Irtarserve custormer net
promoter score to +14 points (trom - 15 points).
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Since the year end, we have successfully
extended the contract for the overseas military
bases in Cyprus, Ascension Islands, and the
Falkiands, continuing our solid track record of
renewing former Interserve customer contracts.

As part of the Interserve acquisition, we
highlighted the opportunity 1o insource work
contracted to third parties by Interserve. For
the full year we have insourced £36.5m of
contracts, largely across the waste, landscapes
and security service fines.

Qur total order book (secured fixed terrm
contract work, variable (including estmated
unsecured work) and project work) has
increased to £3.5bn (FY2I: £2.3bnj driven by
new wins across the Central Government &
Defence and Tedhnical Services divisions, and
renewals in Business Services. The book 1o bill
ratio (the relationship between orders received
and revenue recognised) is 105%. The pipeline is

buoyant and indudes opportunities from the
latest Government framework RM6232, which
offers significant opportunities for growth,

Complernenting our organic growth inftiatives,
our sirategy also indudes expanding our
portfolia through infill acquisitions in high
growth sectors. In total, £27m was invested

in telecoms site acquisition and maintenance,
decarbonisation and intelligent security
businesses, DAEL Ventures UK was acquired
on 5 August 2021, Rock Power Connections on
I November 202t, Esoteric on |7 November
202) and Biotecture on | February 2022,

Since the year end, we have added two further
telecoms site acquisition and maintenance
companies to the telecoms division, P2ML and
8pointd and we have entered into a Sale &
Purchase Agreement (SPA) for Custom Solar, a
solar power solutions company. During the year
we sold the Document Management business

platform

Harness technology efficiencies

. Grow Margin Generate Capability
Mitie enhancement cash. enablers
Winning new customers, Delivering Interserve synergies  Reinvest cash for higher returns Science of Service
retaining acnugt g::::g existing Turnaround loss-making for stakeholders Create a ‘Great place to work’
Interserve contracts Reward shareholders ing ity ESG /decarbonisati
tnvesting in higher growth, ] _ Leading in ecarbonisation
higher margin MBA Drive operational excellence
opportunities Create a new digital supplier

| Undarphaed by e goa) vellvs Gemsmes

People Environment Community Responsible

We're creating a great place to We're protecting the Read about how we are enriching supply chain
work and fostering atruly indusive  enwvironment, improving our own the community by providing - .
cu!ture at Mitie. Read more about  energy efficiency and transitioning employment opportunities to B);b:;:‘d::z :::ﬁ:;ﬁe;oﬁly
our people strategy and initiatives to a low carbon economy. underrepresented groups and enterprise and local delive

on pages 37 to 40. A detailed overview of our support through volunteering on and adopt a circular o:nyy
approach is on page 41, page 50. Find out more on page 51. ’
Mitie Group pie 07

Annual Report and Accounts 2022



DocuSign Envelope ID: 7ZCES319A-0C51-4123-96D7-4B6B04283488

Chief Executive's strategic review
continued

for £40m. Acquisitions will be funded out of free
cash flow or from existing debt facilities, whilst
maintaining leverage below Ix average net debt
to EBITDA before other items.

Margin enhancement

Margin enhancement is a key focus of our
strategy. Cur goal is to deliver margins of
between 4.5% and 5.5% over the medium term.
This will be achieved from the Interserve cost
synergies, improving the performance of the
hardful of Interserve boss-rmaking contracts,

a focus on operational excelience to improve
contract profitability, savings from autamating
workflow managernent and better procurement
processes.

In FY22, we delivered £30m of Interserve cost
synergies, ahead of our target of £25m due

10 an earlier than expected reduction in
headcount. Overall. 459 roles have been
removed, of which 275 were in this period,
and three further properties were exited taking
the total to N properties. The increased scale
of the Group has generated a further £3m of
procurement savings in the year. With an exit
run rate of £40m in FY22, we are on course to
achieve our newly ravised higher cost synergy
target of £45m by the end of FY23.

£2.1bn TCV new contract wins’

Further margin enhancement will come from
impraving the performance of the small
number of loss-making contracts acquired with
Interserve in our Communities division. A new
managermnent team was put in place on | April
202 and, utilising expertiss from around the
Group and externally, good progress has been
rnade improving operational KPis. This has
helped to reduce financial penalties and improve
customer INPS, While we have made good
progress in FY22, there is still further work to

be done to bring these loss-making contracts
up to and beyond the ‘break-even’ point.

Following the success of our operational
excellence initiative in the Commuunities division,
we have now extended this initiative more
broadly across other parts of the Group in
order to eliminate process waste, reduce the
Cost of Poor Quality, and minimise workfiow
variation. Deep dive diagnostics into key
contracts have already identified up to £I0m

of savings over the next two years.

The digital supplier platform went live in several
Mitie divisions in the final quarter of FY22,
providing the Group with real visibility of where
we spend our cystomers', and our own, money
with our supply chain. Through this system we
control our purchases using a digital catalogue

£1.7bn TCV contract retentions/extensions

2,200
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* Includes secured variable and project work.
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and ensure complete transparency over our
£1.4bn of third-party spend. We are targeting
£10m of savings over FY23 and FY24. The
transparency over our third-party spend also
hightights insourcing opportunities in those areas
where Mitie delivers equivalent services, such

as Landscaping, Waste, Cleaning and Projects.

Workflow automation, which incorporates
Woarkplace Plys and Forté, is expected 1o
release £15m from overhead savings by FY24,
Cur Workplace Plus scheduling and attendance
solution and InTouch mobile app have been
rolled out to all of cur frontline Cleaning and
Security workforce. This brings efficiency in
waorkforce management at scale, allows our
employees to access their pay details and shift
plans directly from their mobile phones, and
enables supervisors to support frontline
colleagues working on customer sites with
any queries, 24/7.

By successfully consafidating alt our finance
operations induding those from Interserve
into Mitie’s SAP platform, we are driving
further efficiencies in the ‘back office’ process.
A fifth {19%) of our custormers’ bills are now
generated and issued autornatically with Forté
enabling further automation across billing and
financial processing,

Key acquisitions in FY22

Through our industry-leading (BM computer
aided FM (CAFM) solutions we now actively
manage over one million assets for our
custormers, allowing us to dynamically schedule
our engineers, ensuring they are always in the
location where the work needs to be done,
with the tools and information they need for
the job and, using Forté, linking inta the billing
and finandal processing.

Through our 'big data’ solutions we can produce
real-time reporting on how buildings and their
equipment are performing This gives us the
insights required to drive aperational excellence
for our customers, as well as providing access to
Mi via Mitie's award-winning Mozaic software,
which has now been rolled out to around

150 custormers. Our award winning, Al-driven
Aria app and chatbot Esme, which enable
customers and their employees to manage

their spaces and raise any issues that need
resolving through a simple app without a need
to contact call centres, are also being rolled out
to Mitie customers.

Lastly, additional cost savings are expected to
mitigate any inflationary costs which we are not
able 1o pass through to our customers. This is
focused particularly on a reduction in spans
and layers, and further operational automation
refated to process efficiency of core functions
and outsourcing,

Financial statements

Cash generation

Mitie generated £133m of free cash in FY22
from increased profitability and further
improvements in working capital management.
During the year £27rm was invested in four
bah-on acquisitions in the high growth sectors
of telecoms site acquisition and maintenance.
decarbonisation and intelligent security, and
£5.7m was returned to shareholders through
the interim dividend.

Ensuring that we continue to generate good
operating cash flows is a key strategic priority,
and we have improved working capital efficiency
in FY22 by reduding overdue debt and speeding
up billing cycles. Robotic process automation
solutions for customer billing have helped us

1o deliver a two-day reduction in our DSO,

and automation in our payment process has
delivered enhanced accuracy and transparency
over supplier payments, ensuring that our
suppliers are paid on time,

in addition, we are focused on reducing our
non-trading cash outflows. Our priarities are
to return capex and other items to more
normalised levels, following the integration of
Interserve and completion of Project Forté,
and to reduce our finance costs following the
renegotiation of our financing arrangements,
including more recently the planned termination
of our invoice discounting facility, and to reduce
aur cash tax through the utilisation of tax losses
acquired with Interserve,

DAEL Ventures

© DAEL Ventures focuses
on acquisition. design and
construction of mobile
telecoms infrastructure

© Mitie Telecoms now provides
end-1o0-end active/passive
mairtenance

© Telecoms infrastructure sector
forecast to grow 5.1% CAGR
over next five years

® Annualised revenue expected
1o double

Rock Power Connections

@ Rock fotuses on design and
installation of new high voltage
electricity supplies

© Mitie now offers end-to-end
solutions ta meet customers’
Net Zero goals

© Investment to create core
public EV charging
infrastructure will be £30bn
by 2030

@ Annuafised revenue expected
to double

Esoteric

© Leading Technical Surveillance
Counter Measures specialist

© Expands Mitie’s intelligence-led
security offer

© The only UK company 1o be
aceredited by the National
Security Inspecterate for
providing electronic sweeping
and covert investigations

Biotecture

© A leading spedialist in designing,
building and maintaining Tiving
walls' for interior and exterior
urban landscapes

© Transforms indoor and
outdoor urban spaces by
improving air quality and
biodiversity

Mitie Group plc Q9
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Chief Executive’s strategic review
continued

Capability enablers

Qur growth and margin enhancement
strategy is underpinned by three capability
enablers: the Science of Service. creatinga
great place 10 work, and leading the industry
in ESG & decarbonisation,

The Science of Service

In the past few years, we have made substantial
irvestments to develop doud-based platforms
which allow 1s 1o put technology and data at
the centre of afl our services 1o customers.

In a post-COVID warld, our customers are
looking for innovation to promote reassurance
and wellbeing in the return to work, to drive
productivity, and 1o pricritise sustainability,
Qur technology provides this reassurance

and innovation, enabling us to win and

retain customers.

Qur new approach, which is called the 'Science
of Service' is powered by technology, driven by
datz and rade exceptional by our people. ltis
already providing organisations with real-time
visibility using remaote monitoring of critical
assets and building management systems, as well
as sensor technology and inteligence gathering.

Qur Technical Service Operations Centre
(TSOC) which opened in Manchester in
Detember, uses eutting-edge workplace
technology 1o monitor thousands of pieces of
equipment remotely, from boiters to lighting
systems. It enables teams of specialist engineers
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1o run diagnostics, adjust settings. and to predict
when maintenance is needed. 65% of faults on
remotely monitored assets have been fixed
directly from the TSOC rather than sending

ourt a techician, Customers are handing over
access 1o their building management systems
allowing Mitie to manage their environment.
One customer alone has reduced energy
consumption by 16% since Mitie began
monitoring their sites.

As part of this new approach, in the second

half of FY22, we launched Mitie Intelligence
Services, which is a risk assurance solution that
integrates inteligance, fechnology and people.
Qur Intelligence Services will support customers
1o build robust, risk-based security strategies to
pratect their businesses, both today and into the
future. This lollows the opening of the Cleaning
& Hygiene Centre of Excellence in February
2022, which showcases cur demand-led deaning
and chemical free approach, using Merlin
sensor's, robotics, and other new technologies.
Laboratory results from our 'Citrox Protect’
ai-COVID product, provide cleaning and
hygiene reassurance for our customers.

Creating a ‘Great place to work’

With 72,000 colleagues at Mitie, a key enabler to
our strategy is creating a ‘Great place to work’,
and improving the skills and performance of

our workforce, to deliver improved customer
service, and ernpower our people 1o strive to
continually improve performance.

Science of Service — targets growth and higher margins

Mitie’s ambition is to be the destination
employer of choice in the facilities management
industry. During FY22, we brought together the
HR functions of Mitie and Interserve 10 treate

a team focused on ernployee experience,
integrating 20,000 former Intarserve employees
into our systemns and ways of working,

We continue to be a market leader in the
provision of benefits to our frontline colleagues.
We launched new and enhanced benefits in
FY22. including a safary advance offering,
enabling our colleagues to draw down on the
pay that they have earmed in advance of payday,
and enhanced maternity pay. adding to life
assurance and Virtual GP benefits that we
introduced in FY21. We have alse introduced an
improved share incentive plan (SIP). our Mitie
Matching Share Plan, through which our people
receive a free share for every two that they buy,
and will award up to 100 free shares 1o all our
UK cofteagues for the second year running.

Finally, listening and responding to colleagues’
feedback is a crudial part of our commitment
to becorning a ‘Great place to work’ and our
annual Upload Survey showed an increase in
participation rates ta 47% with an engagement
score of 50%. This was a Sppt decrease
compared to last year's survey fwhich was
undertaken during COVID when engagement
tevels across large organisations saw a positive
increase) but ahead of the 46% report;

for FY20. .

Finding new ways to identify,

prevenc and sofve problems using

the latest technology advances

and ingenuity

@ Cleaning & Hygiene Centre of
Excellence: demand-led cleaning.
using sensors & rabotics

® TSOC: monitars | million customer
assets remotely

O I30C: Inteligence Security
Operations

From reacdve to proactive guided

by real-time insights enabling

services to be delivered with new

levels of precision and predictability

© ‘Click: Matching right person. skills
and resources service

© Real time incident management

© 8 million data points processed every
day across 525 sites (YSOC)

© 5 million data points collected per
month from retail customers (50C)

10 Mitie Group plc
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Delivering better, more measurable
outcomes and experiences in tune
with changing demands

© Empowering customers with visibility
over operations

© Measuring performance 1o drive
continuays mprovement

© Reduction in alarm call outs

© Shrinkage reduction
© Reduction in energy consumption
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ESG & decarbonisation

Mitie’s ESG strategy has evolved from managing
risk to become a driver of growth opportunities.
Our decarbonisation offering is focused on
reducing carbon emissions across buildings,
corporate estates, and fleet, enabling us to
facus our skills on a high growth, high margin
sector, whilst protecting the planet for future
generations. Through engineering design,
delivery, and maintenance. underpinned by
consulting and advisory support, we are
supporting our customers to deliver their

Net Zero carbon ambitions,

As part of our strategy to grow our
decarbonisation offering we acquired Rock
Power Connections, a specialist in the design and
installation of new high voltage electric supplies,
including EV charging installation, and we have
entered into a Sale & Purchase Agreement
(SPA) for Custom Solar. a solar power solutions
company, specialising in development, design,
installation and maintenance of solar systems

for corporations and public institutions.

Through our decarbonisation project work we
have supported customers to secure substantial
public funding, indluding Essex County Council's
L7m grant to install air source heat pumps, solar
panels and window upgrades. At the University
of Sussex, Southwark Coungii, University
College London Hospitals, Lioyds Bank Group,

Our key decarbanisation offers

Financial statements

Vodafone, and Rolls Royce we delivered major
projects to install air source heat pumps,

solar panels, LED lighting and building fabric
improvements,

We have also won a number of awards,
including “infrastructure project of the year’
through Landmarc joint venture, at the
Government Opportunities Public Procurement
Awards. This was for the Net-Zero Carbon
Accommodation Programme (NetCAP), which
is transforming the lived experience for the
Armed Forces using the UK Defence Training
Estate to train whilst supporting the Ministry

of Defence with its Net Zere carbon goals.

Leveraging the Interserve
acquisition

The operational integration of Interserve is
complete. We have identified a further £3m
of cost synergies taking the new total to £45m
by the end of FY23 and we are making good
progress towards our revenue synergies target
of £100m.

Our market-leading technology has been
instrumental in renewing 90% of Interserve
contracts and our ongoing investment in
customer service has helped to significantly
improve Interserve’s NPS from -18 to +13,
although with more work to do to get towards
the +5F Mitie customer NPS.

We have prioritised the roll-out of Mitie's
custorner facing technalogy to Interserve
customers, with the Mozaic M dashboard now
up and running for I3 customers, and a further
seven in progress. Aria, the workplace app. is
now live or ‘in delivery’ with several Interserve
customers, with over 5000 users able to place
service requests and manage their workspaces
through autemated booking, The roll-out of
other Connected Workspace products such
as Digital WorkPlace, Digital Maintenance,

and UVC deaning are in progress for anather
12 of our strategic customers.

All former Interserve employees are now
migrated to Mitie's HR and payroll systems.

We have rolled out Learning Hub licences,

and access to our e-learning content, and have
made apprenticeships available to 20,000 former
Interserve colleagues. In addition, all former
Interserve colleagues receive the enhanced
Mitie benefits package, including free shares,

life assurance and salary advances.

We now have a cohesive crganisation and are
embedding the Mitie culture and values across
the entire workforce to provide a market-
leading service to our customers.

&

®@ ®© O

Decarbonisation Turnkey EV Commerecial Consumption Building Zero
pathway charging hubs rooftop optimisation A whale building
An assessment of an End-to-end delivery solar PV Breadth of solutions decarbonisation
organisation’s required of EV charging Full turnkey deiivery of ~ and initiatives to service, providing an
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Chief Executive's strategic review

continued

Rapid response, flexible contracts
for Government

We have been at the forefront of the
Government's strategic response to COVID,
standing up aimost 300 COVID testing centres
at short notice, rapidly mobilising 10,000 people
across the UK and supporting the testing of
12m people. We trained 4,000 people 10
conduct 10000 Amber list’ chedks per day.

and recruited 1,500 employees to manage
security at 70 '‘Red list’ hotels,

In addition, we mobilised 1,000 peopfe to
provide support at 84 hotels for Afghan
refugees, and mobilised a significant contract
to provide security for UK ports post-Brexit.

Financial performance

Revenue

Revenue induding share of joint ventures and
associates, from continuing operations, and
including the contribution from Irterserve, was
£3.997m, an increase of 58% compared with
the same period last year (FY21: £2.529m),
This strong performance has been driven by
pubilic sector wins in Business Services and
Central Government & Defence (CGAD),
induding rapidly mobilising short-term contracts
as well as longer term (7+3 year) contracts,
such as the Future Defence Infrastructure
Services contract (FDIS) for Scotland and
Northern Ireland, Project works have increased
significantly in FY22. notably in CGRO, and
whilst Technical Services remains the division
most significantly impacted by COVID due to
a reduction in variable works, revenues from
higher margin variable and project works

have improved in the second half of the year.
Excluding the revenue contribution from
nterserve of £i,359m (FY2I: £450m for four
months) and the £448m from short-term
COVID-refated contracts (FY2i: £155m),
revenue growth in the undertying business

in FY22 was 14%.

QOperating profit

Operating profit before other items, from
coninuing operations, was £167m in FY22
184% ahead of the prior year (FY21: £59m),
with margins of 4.2% (FY24: 2.3%). Exduding
COVID-related corttracts, the operating
profit margin before other iters from
continuing operations for FY22 was 3.0%.
This improvement reflects the strong revenue
performance, cost saving initiatives, including
£30m of Interserve cost synergies, and £59.6m
of profit from the short-term COVID-related
contracts, where the rapid mobilisation and
flexibility requirements of the customer
attracted higher margins,

Annual Report and Accounts 2022
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Cash flow and bafance sheet

Mitie has delivered free cash flow of £133min
FY22. as a resutt of the good aperating profits
and another good working capital performance.
We invested £27m in acquisitions i FY22,
received £40m of proceeds from dispasals,
bought 22.9m shares for the Employee Benefit
Trust and £5.7m was returned to sharehalders
via the interim dividend.

Average daily net debt has improved to £25m
(FY21: £47m). The FY21 average daily net debt
inrduded £21m benefit of deferring payments
under HMRC's Time to Pay (TTP) scheme,
which was repaid in H2 FY21. Closing net cash
was £27m (FY21: £87m net debt).

Following the refinancing announced at the half
year and the cash flow generated during the
YEI!, we now have a balance sheet which is
strong. stable and flexible. to support future
growth opportunities and increase returns

to shareholders,

Inflation

As discussed in Novernber 2021, 80%-90% of
our contracts contain change of law and/or
inflation clauses, enabling usto pass an the
majority of inflation cost increases thraugh

1C our customers.

‘With labour cast inflation currenitly below
headline market inflation rates, and with good
contractual protection against inflation, 10 date,
we have seen little impact to the bottam line
from either labour or material cost inflation.
‘We have encountered cost inflation 'hot spots’
across the business, where the cost of materials
or specific areas of the labour market have
ncreased at accelerated rates. We remain
confident with our previous guidance of an
inflationary impact to the business of no more
than £10-20m in FY23 which we will mitigate
with our programme of cost savings.

Qutlook

The current year has started well, with
significant contract wins from Poundland, Netflix
and Primark as well as renewals/extensions
from our MOD contracts in Cyprus. Ascension
Islands, and the Falklands. This new business
maornenturn, together with a full year's
contribution from significant contracts won last
year induding FDI$ and BAE Systems and the
uptick in projects and variable works (25 our
customers see higher utisation rates across
their buildings), gives us confidence in our
growth outlook.

The impact of inflation on our business continges
1o be well managed and we will see further
benefit this year from our margin enhancement
intiatives. As a result, in FY13, after exduding the
£448m COMID-related contract work that was
delivered in FY22, we expect 1o defiver mid to
high single digit reverue growth, together with
good operating margin progress.
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Reasons to invest

Financial statements

Mitie is one of the UK's leading facilities management companies, differentiated by our cloud-based

"Property Technology ' customer offering,

Qur margin-accretive growth strategy is focused on delivering mid-single digit revenue growth -
outperforming the market: driving operating margins towards 4.5-5.5%; delivering sustainzble
free cash flow; and delivering a Return on Invested Capital i excess of 20%.

Scale, diversification and market leadership

© One of the largest providers of facilities management in
the UK

© Diversified across sactors and service lines including UK
Government, retail, manwfacturing, telecoms, transport
and logistics sectors

© Market leader in cleaning and hygiene services, security
and technical services

Differentiated technology offering

© Unique cloud-based proprietary technology differentiates our
customer offering and drives adoption. loyalty and retention

© Customers get real-time visibility of works on their site,
automated service requests and asset performance

© Leading customer satisfaction scores (+39 NPS)

Sustainable revenue growth

© Targeting mid-single digit revenue growth ahead of low-single
digit market growth

© Winning new contracts 1o increase market share, retaining
and growing existing contracts

© Reshaping our portfalio towards higher growth, higher
margin businesses through bolt-on acquisitions across
Telecomns Services, Decarbonisation and Intelligent Security

Find out more
mitie.com/investors

Driving margin expansion to 4.5-5.5%
© Driving cost synergies from the integration of Interserve
© Focus on gontract profitability by delivering
operational excellence
® Creation of a lean overhead structure
© Transformation of our strategic supply chain management

Strong, flexible balance sheet

© Average daily net debt of £25m with zero covenant leverage,
free cash flow of £133m

© BBB Investment grade credit rating

© Long-term funding with a balanced maturity profile;
a 4 year £150m RCF and forward-starting £120m
LS Private Placement notes maturing in 8, 10 and |2 years

Making a positive and lasting impact

on saciety

@ industry-leading, ambitious targets set across all areas
of social value

@ We are creating a 'Great place to work, prioritising
the wellbeing of our people

© Developing a skilled workforce to support a brighter
future for all

© Target set to be Net Zero carbon by 2025

Acttractive shareholder returns

© Focus on delivering sustainable free cash flow and retumn
on invested capital in excess of 20%

© Progressive dividend policy and share buybacks

© lnvestment in M&A to drive future eanings growth

Mitie Group ple
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mitie

Mitie’s collaboratve approach to
working in partnership with its
customers is very much aligned with
how we deliver our fundamental
activities of patient care. reaching and
research. Together, we're working
effectively to deliver the Oxford
University Hospital NHS Foundation
Trust’s vision to be at the heartof a
sustainable and outstanding. innovatve.
academic health science system.

Mark Harrison,
amme Director. Oxdard University

Mitie Group plc 15
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Key performance indicators

Monitoring our progress

Mitie's key performance indicators (KPis) are reviewed by the Board and
Executive Committee to monitac performance against the Group's most
important priorities. These indlude rmeasures for evaluating financial and
non-financal performance. balancing the interests of all our stakeholders
induding customers, shareholders, colleagues and our local community.

The FY22 results indude a full 12 months of interserve Fadiities Management
(Interserve) white the Fr2( resufts indude the four month period from

| December 2020 to 3i March 202i. In addition, the COVID- 19 pandemic
impacted our financial performance in FY2I; however, the Rights lssue in
July 2020 and the acquisition of Interserve on 30 Novermber 2020 have
improved all KPls linked to measuring our financial stability. A detailed
review of perfarmance can be found within the Chief Executive's strategic
review and the Finance review sections on pages 6 to 12 and 59 to 63.

@ Linked to remuneration

Linked to our strategic piflars

® o

Grow Margin
Mitie enhancement

Generate
cash

)

Capability
enablers

Revenue (£m) @ o)

From continuing operations

2 I 33 58%

o 5209 eremselfiom
. previous year

frzo NS 24032

st ] 20167

Fris 1.830.2

Description

Revenue growth from continuing operations reflects the health of the order
book, the ability to upsell and cross-sell, and our contract win and retention
rates, alongside Mitie's broader reputation in the sector. As the worid recavers
from the global pandermic, Mitie's goal is to achieve mig-single digit revenue
growth from its continuing operations over the medium term.

Our achievement

Revenue of £39%7m is 58% ahead of the prior year due to a full 12 months of
Interserve (prior year only included four months) and COVID-refated contract
revenues. Excuding these, revenue growth is 14%.

& Find out more on page 5¢

Basic EPS before other items (p)
From continuing operations

®do

197%

Fr2; 5.2

21 3 ﬁmm
Fro 73

Friv I 76

Fris IR 62

Daescription

Basic earnings per share (EPS) before other iterns represents the profitability
of the Group. Improving EPS reflects the improving profitability of the Group.
The strategy focuses on creating value for shareholders and i expected to
improve EPS in the medium term,

A reconciliation of basic EPS before ather items to the equivalent statutory
measure for FY22 and FY2i is provided in Appendix ~ Alter native
Performance Measures on pages 220 to 223 £PS for FY20 and eartier
years has been restated for the bonus element of the 2020 Rights lsue,

Gur achievement
Basic EP'S before other items has increased signéficartly as a result of the
significantly stronger operating profit and a lower effective tax rate.

€ Find out more on page 61

16 Mitie Group plc
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Return on invested capital (%)
From continuing operations (ROIC)

0o

29.9%

e e ——— 29.8

Fr2l SEEE py FY282%
Frao (S 3123

Fyi9 250

Friz N 222

Description

Return on investad capital (ROIC} is caleulated as operating profit before

other items and after tax from continuing operations divided by invested capital
and is a measure of how effidently the Group wtilises its invested capital 1o
generate profits,

The cakeulation of ROIC and a recondliation: of the Group's net assets to
invested capital for FY22 and FY2) are provided in Appendix - Ahermative
Performance Measures on pages 220 10 223,

Nagte that the ROIC metric used for the purposes of the Enhanced Dedivery
Plan (EDP) requires further adjustments under the detailed rules agreed with
shareholders.

Qur achievement

ROIC has increased to 29.9% for the Group due 1o a combination of the
significantly stronger operating profit before other items. the lower effective
tax rate and the lower invested capital The lower invested capital primarily
relates to the ongaing improvemnents 10 working capital and the reduction
in the receivable related to the Interserve completion accounts process.

e Find qut more on page bl
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Operating profit (£m) and margin @ @ @

(%) before other items
From continuing operations

o T o 4.2%
Fral 3% FY2023%
FY20 17%
FYls 36%
FYIs 37%

Description

Qperating profit and operating profit margin before other items reflect winning
quakity contracts and defivering effiGent, exceptional service. Profitability on
contracts improves as the Group enhances the efficiency of operations
throughout the bife of the contract. Operating margins are expected to

maove towards 4.5%~5.5% in the medium term.

A reconciliation of operating profit before other items from continuing
operations to the equivalent statutory measure for FY22 and FY2I is provided
in Appendix — Altemative Performance Measures on pages 220 to 223.

Our achievement

Operating profit of £167m is 184% ahead of the prior year due to the full

12 months of Interserve (prior year only included four months) and the
cortribution from COVID-related contracts. Margins increased to 4.2%
reflecting the mobilisation of rapid-response, flexible COVID-related contracts.

ﬂ Find out more on page 60

Free cash flow (fm)

ez IR :c £]57.3m

Fr2i R {245)  improvement from
previous year

Fr20 [ ] 305

Fr19 [ 309

rrie I (3.6

Description

Free cash flow represents how much cash we generate 1o re-invest in our
business for future growth or to deploy in ather ways such as acquisitions
and rewarding sharehelders. The strategy focuses on delivering sustainable
free cash flow.

A reconciliation of free cash flow to the equivalent statutory measure for
FY22 and FY2I is provided in Appendix — Alternative Performance Measures
on pages 220 to 223,

Our achievement
Free cash flow of £133m is significantly ahead of last year due to increased

profitability and further improvements in warking capital.
€@ Find out more on page 62

Total order book {£m)

Indluding retentions and new wins

)

2%
increase from
previous year

rr22 N
A

92481

9285

Description

Total order boak inchydes secured fixed term contract work, variable (inchuding
estimated unsecured work) and project work. The total order book reflects
Mitie's success at winning new customers and additional services, retaining
customers and upseliing, Improved customer service, increasing market share,
alongside qualifications on public sector frameworks, are expected to lead to
increases in the total order book in the medium term.

See Note 3 to the consolidated finandial statements for analysis of the
secured order book. The secured erder bock indudes only secured fixed
term contracted work and exdudes variable and project work.

Our achievement
The total order book increased by 2% to £9.5bn driven by new wins across
the Central Government & Defence and Technical Services divisions.

€ Find out more on page 6

Average daily net debt (£m) and -
leverage ratio {x} -

Post IFRS (6
Fr22 W €24.7m ox £22.4m
Fr2t £ m 05k  [mprovement from

previous year

FY20 27x

Description

Average daily net debt {calculated on a post IFRSIE basis) reflects how much
we owe our debt providers, and how well we have managed our debt over
the course of the year. The leverage ratio is calculated as average daily net
debt divided by EBITDA before other itams on continuing operations.

We aim 10 maintain average daily net debt at a leverage ratio of no greater
than Ix, through generating cash, working capital discipline and appropriate
sharehalders returns.

Data is not presented for FY19 and FYI8 as the financials for these years were
prepared on a pre-IFRS 16 basis.

Qur achievement

Average daily net debt has improved to £24.7m (FY2): £47.1m). The FY2I
average daily net debt induded £91m benefit of deferring payments under
HMRC's Time to Pay (TTF) scheme, which was repaid in H2 FY21.

Find ouc more on page 63
pag
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Key performance indicators
continued

Non-Financial

Females in senior leadership team

@

(%)

o IR < 3ppt
improvernent from

P2 25 year

Fr20 I 18%

Description

Mitie measures the humber of females in the seniar leadarship team against

the total headoount of the senior Yeadership team. The senior leadership

team indudes the MGX (Executive Committee) and those on the MLT

(Mitie Leadership Team).

Qur achisvement

In FY22 we have increased the number of females in the senior leadership team
to 24%.

@ Find out more on page 38

Employee engagement (%)

i

50%

fr22 0%

P2 NN s DS
Ay ] 46%

eyio. (RN 5%

Fris AR 3%

Description

The Group's success is underpinned by the way Mitie ieads and engages with

its people. The employee engagement (Upload) survey asks colleagues at Mitie how
they feel about working within the organisation, and what improvements could be
made. This is fallowed by the "You Said, We Did’ campaign to demonstrate actions
undertaken in response 10 feedback. Beyond the annual survey, senior management
mest employess throughout the year at roadshow canferences across the UK and
members of the senior feadership team engage with frontfine colleagues.

Qur achievement

The Upload survey took place from April to May 2022. This year the participation rate
rose positively by 7% to 47%, compared with last year, with aver 30,000 colleagues
taking part. The emplayee engagement score was 509%, which was a 5% decrease
compared to fast year's survey. This aligns to global trends where large organisations
saw a positive increase in engagement during the COVID-I9 pandemic, followed by a
fall this year in engagement levels post pandemic. Engagement levels have risen overall
since FY 18, when the engagement level was 33%.

@ Find out mare on page 17

Employee turnover

27 IR wx  /ppt

Fr2 % et
Fr20 NN 16%

iy I 20%

e ] 17%

Description

Mitie measures the number of ermployees leaving us voluntarily over a
12-month period against our overall headcount, Volumary attrition has been
a focus area for a number of years as we strive to becoma the ‘Emplayer of
Choice’ in the Fadiities Management industry.

The data for Fr21 and earfier is for Mitie prior to the acquisition of Interserve.

Cur achievement

During FY22 across the UK there was a greater trend towards employees
leaving than seen in previous years. Mitie saw this too with emplayee turnover
increasing ta 19%, which was only a little higher than pre-COVID levels of 16%.
This was helped by our great benefits package induding Virtual GP access for
alf colteagues and those in their household, life assurance for all colfeagues and
salary advance (the ability for bur people 1o access their pay before payday).

@ Find out more on page 31

18 Mitie Group plc
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Lost time injury frequency rate

®

Per milfian hours worked

Fr22 s 0.7
increase from

Fr2 265 incresse von

Fr2o IR 394

Friy I 608
Friz 613

Description

Mitie's efforts to keep its people safe are of great impartance and Mitie
continues te fotus on improving safety perfortmance. Qur overniding objective
is ta make Mitia the safest place to work in the fadities management industry,
because we care, value and protect our people, the emvironment and socety.

Our injury raté is just One measure to monitor our progress towards zero
harm and includes all injury severities. .

Our athievement

Mitie's commitment to ensuring near misses and hazardous conditions are
reported has helped lower the number of injuries. it means potential accidents
are caught befare things escalate, enabling risks to be mitigated. As we returned
10 operations post-COVID) we expected 10 see an increase in our injury
frequency rates however the FY2) score remains below that of the last
pre-COVID score of 394in FY20.

@ Find our more on page 7)
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Net Promoter Score (index) @
Rebased to include Interserve
2.
P2 I sq OO

Description

Customer Net Promoter Score (NPS) continues to be an important metric
for Mitie in understanding a customer’s overall satisfaction with the quality of
services provided and a willingness to recommend our products and services
to others,

This year, Interserve customers were induded in the survey with the overall
score weighted by business revenue contribution. The survey captures
feedback from 1,16) customers.

Our achievemant

Mitie's overall NPS score for FY22 is +39, an improvement from the revenue
weighted +24 rebased score determined for FY2I, This score refiects an
increased (NPS from Mitie *SAM’ customers to +60 while the interserve
astomer NPS score has improved from -18 to +13.

& Find out more on page 30

Carbon emissions (Scope 1 & 2) @

(tonnes CO,e)

Fr22 05 7%

Fro 19205  increase from
previous year

Fr2o I 27072
Friv I 28912

Description

In February 2020, Mitie set an ambitious, industry-leading pledge to reach Net
Zero operational carbon emissions by the end of the calendar year 2025 -

a full 25 years ahead of the UK Government's 2050 target. Mitie will eliminate

carbon emissions from power and transport, eradicate non-sustainable waste

and enhance inefficient buildings to meet the highest environmental standards.

Our achievement

Mitie's Scope | and 2 carbon emissions have increased 7% in FY22 as building
occupancy recovers towards pre-COVID levels and we incorporate the
Interserve estate (approximately one third of our activities) into our portfofio.
When comparing to FY20, emissions have declinad.

All Mitie taidings, accounting for 50 sites, have been optimised, identifying an
annual carbon saving of 111 tonnes, with some newly acquired buildings now
being surveyed to start this process. Mitie's electric fleet continues to develop,
with 2,217 electric vehides (EVs) on the road as at 31 March 2022 and more
than 2.000 EV charge points installed, making Mitie the largest pure electric
fleet in the UK based on publicly available information. All electricity that Mitie
buys for its operated sites is [00% renewable,

@) Find our more on page 41
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Thank you Mitie. for your fantastic
support during these extremely
unprecedenied times, Your

ing response, proactivity and flexibilicy

Fundertaking
CORLNDEY et L .
workplages safe. protecting has been absolutely first class
: 5Ilé’ég'l;fesand'supporting and recognised and appreciated
ot
throughout the Department.

Craig Butler,
Head ¢i Service Delivery, DWP Estates
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Our market drivers

As we move into a world that learns to live with COVID-19, we are seeing a shift in demand for facilities
management services in the UK. There is an increasing focus on technology, service and user experience,
especially in the context of hybrid working patterns, together with elevated emphasis on decarbonisation and
sustainability, which provide plenty of opportunities for Mitie.

In 2021, the UK facilities management market
recovered after the 13% dedine recorded in
2020 when the COVID pandemic impacted
the UK. All seciors continued to suffer from
ladkdown restrictions, with a particular
slowdown in construction and real estate,
manufacturing and retail. Other sectors such
as ICT and e~commarce, banking, financia!
services and energy, fared better.

The UK unemployment rate was 4.2% in 2021,
with reduced spending on fadlities due 1o
continued working from home and the increase
in hybrid working. Ongaing supply chain
disruption, as suppliers struggled to meet
changes in demand and lockdowns impeded
supplies, also affected costs.

Adopting digital technology
for next generation service

The UK facifties management market is
predicted to fully rebound in 2022 with steady
growth of 3% and is forecast by Minte! to reach
€8%bn by 2025. Growth drivers indude the
reopening of facilities, accelerating digitisation
and investment in critical infrastructure. The
nature of service requirements has evolved,
with sustainable workplaces and healthy
buildings taking centre stage. We also continue
to see more emphasis on employee wellbaing
and sustainability.

Delivering sustainable impact

Decarbonisation is becaming a priority for all sectors of the economy. Fadilities

The facilities management industry is undergoing
major structural change, as providers shift from
problem solving to offering positive outcomes
—with an increasing focus on technology and
user experience. Facifities management
providers are evolving from a total cost of
ownership (TCO) moded, to customer-centric,
service-based business models, enabled by
digital technology and the Internet of Things.

At Mitie, we are investing to create innovative
and intelligent cloud-based platforms to keep
infrastructure running; to make spaces flex to
changing needs: to keep people safe: and to
make them more productive.

Profound changes in the
structure of work

The increase in working from home and hybrid
approach to working has reduced the need for
office occupancy. The UK's back-to-work
initiatives have facused on safe transition within
a safe working environment. While Mitie’s
exposure to traditional offfice workspaces isn't
significant, this new way of working has
increased the need for general cleaning and
hygiene services, and requirements for higher
deaning standards and sanitation will remain
eritical, together with an increased focus on
indoor air quality products and services. We
forecast an uplift in demand for higher-margin
ceaning services, such as specialised deaning,
and technology-led salutions, induding rebotics.

Opportunities for Mitie

Our strategy is focused on growing Mitie

by winning market share, evidencing our
differentiation through our technology and our
exceptional people and expanding our portfolio
through infill acquisitions in high-growth sectors
of telecoms, decarbonisation, intelligent security
and sustainability, where we can generate a
market-leading position to offer our customers
end-tc-end services.

Our acguisition of Imterserve in 2020 enhanced
our presence in the public sector — defence,
certral government, healthcare and education
~ aff resilient sectors where we believe we
have significant growth potential. We have

also strengthened our private sector focus in
retail, manufacturing, telecoms and transport

& logistics.

Facilities management in the
UK remains a sector that
never sleeps. as befics its scale,
and its Yeading role in keeping
Workspaces Working,
embracing the digical
transformation of the sector.

Phil Bentley, CEQ

management companies are diversifying when it comes to sustainabifity and
many have started to specialise; from offering design and technical solutions
related to Net Zero to developing sustainability consuttancy services.
Enironmental, Social and Governance (ESG) initiatives form a key part of the

philosophy of the way we do business. Our target is to be Net Zero carbon
by 2025 and to generate increased social value. We are also working with
our customers to help them meet their own Net Zero targets through our

customer proposition of Do, Lead, Deliver.

Decarbonisation as a service line is forecast to grow to a £5.9bn market in 2023,
driven by sustainability and decarbonisation mega-trends.

© The UK Government has fegislated to aut total UK emissions by 76%
compared to 1990 levels by 2035, and for the UK to be Net Zero by 2050.
The decarbonisation of the UK energy system will require ¢.£83bn of
investment by 2030, and OFGEM has announced over £40bn investment into

energy infrastructure and the smart grid in the period 202(-2026. Energy
management and carbon reduction are now business critical for all businesses
© Public sector decarbonisation is being backed by sgnificant government
investment, including the Public Sector Decarbonisation Scheme.
© We are meeting increased client demand for decarbonisation expertise by
providing consulting and advisory services, sales and engineering design.
funding options; decarbonisation data and technology solutions; and

et e oy wilh suslan able supphes s
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Market leadership across service lines

Follawing the acquisition of Interserve in 2020, service lines of cleaning security and technical Waste, Landscapes and Care & Custody with a
Mitie has continued to operate across its three services alongside additional services, incuding growing presence across key sectors such as
key service fines (cleaning, security and technical | portering and catering in hospitals. Centrat Government & Defence. Healthcare,
services) alongside the two former Interserve Education and Telecoms.

Mitie has market leadership positions across
Cleaning, Security and Technical Services as
well as providing specialist services such as

divisions of Cemral Government & Defence
and Communities (Healthcare, Education and
Critical Services) which offer our three key

Cleaning & Hygiene Services

© Mitie is a leading deaning provider in the UK, with more than 15,000 colleagues

© We provide cfeaning and hygiene services to hospitals, schools and leading retailers such
as Co-op, Sainsbury's and AS Watson

© Post COVID-19, there’s an increased customer emphasis on assurance, service quality
and flexibility, specialist deaning and sustainability

© We are foausing on reducing the environmental impact of cleaning, and using advanced
technologies and products to meet increased standards in deaning and hygiene

Security

@ Mitie Security is the UK's leading intefligence and technology-led securfty business.
We are a market leader in retail, logistics and shopping centres: critical security
emvironments, induding aritical national infrastructure, government and public sector:
transport and logistics; and corporate and iconic buildings

© We are working with existing and prospective customers on technological
developrments and developing our services to match their requirements, introducing
cutting edge technology such as Al CCTV and facial recognition

© In 2024, we introduced an industry-first Data-Sharing Agreement, allowing retailers
1o share data an shopiifters, helping to tackle prolific offenders and organised ¢rime
groups more effectively

Technical Services

© This is the largest market within facilities managerment, covering mechanical and
engineering services

© Mitie is a market leader in “hard services and technology services enabled solutions

& Market drivers include the rapid growth of the telecoms sector and decarbonisation

© Remote monitoring of assets including environment (air-conditioning, temperature controf)
and usage {desks, meeting rooms)

© We are expanding into sectors showing significant growth such as larger scale
energy projects and mobile telecoms, adding to our existing capabilities through
targeted acquisitions

\Rigitaljtransformation ﬂn[hﬂt@

Digrtal transformation in facilities maragement, or ‘Prop Tech'is
accelerating as technology is being adopted as an enabler, supporting
the return to work and the digitisation of buildings and workflow.
Employee support, safety and productivity are emerging as the focus
aof technology innovation. For ¢ritical buitding systems we are adopting
the Internet of Things and cloud-based remote services as part of our
core offering In Cleaning, we are irtegrating technology and
intelligence to deliver enhanced service, while in Security we are using
advanced technology to deliver a more effective service.

© Find out more on page 14
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Cur market drivers
continued

Alongside our core services, we offer the following complementary services to our customers.

Waste

© Mitie Waste & Environmental Services provides recyding and waste removal services

© The UK waste market is transitioning from simple waste collection 10 waste reduction
and decarbonisation

@ Key drivers are sustainabie innovations to reduce, re-use and recyde waste streams,
increased outsourdng (including munidpal cound) contracts) and a focus on
environmental and social responsibilities

© We aim to become the leading wacte management and consultancy organisation,
providing our customers with a carbon neutral waste solution

Landscapes

© The UK outsourced landscaping market includes horticuttural, external deansing
and winter services, and is worth an estimated £4.5bn, largely concentrated in the
public sector

© We are one of the largest providers of grounds maintenance and winter services to
the commerdial and public sectars in the UK. We have more than 800 staff working
on 1,900 sites across the country

© The market has consolidated significantly and is benefiting from the increased focus
on wellbeing —with dlean, safe. green spaces increasingly sought by building owners
and occupiers

© With specific requirernents for biodiversity improvements as part of the global
sustaimability drive and legistative changes, the opportunities for Mitie are strong

© Qur strategy remains to scale the business with wide-ranging self-delivery capabilities
inthe public and private sectors. As with our recent acquisition of Biotecture. a leading
spedialist in Living Walls, we will expand our niche services, especially where this
supports Mitie's wider Plan Zero and ESG programme

Care & Custody

® Care & Custody focuses on the three areas of immigration, justice and police

© Mitie provides just over S50% of the secure detention immigration estate and is the
leading provider and a strategic partner to the UK Home Office

& We are the leading provider of forensic heatth and custodial support services across
14 police farces defivering 193,000 medical interventions per annum

© justice is a new area of focus for Mitie after our recent indusion in the Prison Operator
Service Framework whidh indiudes a high value pipeling of opportunities

24 Micie Group plc
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Finanecial statements’

Ve have a strong position across public sector procurement folfowing the acquisition of Interserve and have highlighted the
market opportunity acress Central Government, Defence, Education and Heaithcare beiow. Across the private sector, we
have strong positions across aviation, retail, transport and telecoms — our telecoms expertise is highlighted on page 33.

Central Government

© The UK has one of the strongest markets for public sector
outsourding. with growth to 2025 expected at a slightly higher rate
than the private sector

© Mitie has 3,700 employees working across 30 gavernment
departments and agencies at 3.000 locations across the UK
and overseas

© These environments are highly regulated and essential for the
Government to operate effectively, requiring outstanding
standards of security, cleaning and front of house 1o ensure
that they remain operational

@ Public sector growth is focused on better management of energy
and ervironmental services, and physical assets through tedhnology.
Within the public sector. government {including defence) accounts
for ¢.24% of the market, valuing it at ¢.£3.7bn

© Market trends include disaggregation and regionalisation of large
facilities management contracts to support SME growth. as a policy:
consolidation and standardisation across the estate and expansion for
government departments whose budgets have been positively affected
by the pandemic

© We're well placed to maintain and expand our position due te our
scale and expertise, and our strong collaborations with industry bodies

© The Government has committed to a 50% carbon reduction by 2032,
and Net Zero by 2050, signifying that government departments will
need to consider innovative approaches 10 reducing their carbon
footprint. We will ensure a presence on all refevant frameworks to
allow us to compete for decarbonisation-related works with existing
and new government customers

Defence

© Mitie has 1,878 employees servicing 12 defence contracts, mostly with
the MOD in the UK and overseas

© Defence is undergoing a period of considerable change. This was
captured in the Government's Integrated Review in 2021, and has been
accelerated by the events in Ukraine. The implications of the latter
are yet to fully play out but an increase in defence spending is fikely

© Encompassing Goverament, Publlic Sector and Critical National
Infrastructure, we lead in Critical Security Environments, providing
services to the public sector including Sellafietd, the Home Office
and HMRC

@ We aim to expand our UK and international defence support activities,
supporting the armed forces with the Defence Optimisation Estate
programme, and through our partnership with PAE (our joint venture
partner on the Landmarc contract) across the training estate. We also
want to grow our role supporting the wider defence market such as
with Babcock and BAE Systems

© We are also supporting the decarbonisation agenda. helping 1o tackie
Zero Carbon as an advisor and implementer

Healthcare

© The Healthcare facilities management sector is valued at £4.5 billion
per annum and indudes NHS acurte trusts (85% of the total), mental
health trusts, community trusts and ambulance trusts

© We work with over 40 NHS Trusts, providing services including M&E,
catering, deaning and portering

© Market trends include the geographical merging of trusts. creating
larger organisations and covering both acute and mentat health;
increasing focus on sustainability and carbon reduction to achieve

Net Zero health services; and using technology to improve patient
outcomes and efficiency/productivity improvermnents

© There is significant opportunity for growth. Mitie Energy and Mitie
Communities are partnering to deliver Net Zero carbon projects for
customers. We're also developing new routes to market to capitalise
on public sector sales growth, and developing strategic relationships
with funding partners — including PFl lenders and PFl intermediaries
and managers

Education

© The education market remains stable as commitrments from central
Government ensure the education and welfare of young and
disadvantaged students is a priority. The higher education sector
i a relatively immature market valued at approximately £2bn

© Opportunities are driven by the growing energy and decarbonisation
agenda, consolidation of devolved gavernment responsibility and
services provided to Multi Academy Trusts which include more than
1,400 schools with a revenue potential of £1bn

© Universities are increasing their use of outsourcing, often starting with
a move into single service deaning or hard faciiities management with
trends increasing towards bundled/IFM services
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Our resources and capabilities What we do
Our people We,deliver exceptional service, every day. We provide our
We know that aur people give their best when we shaw them customers with i_n.tfagrated facilities management, burl.dled or
we care. Our success is underpinned by the way Mitie inspires, single service facilities management, backed by proprietary
motivates and engages with its people wha in turn take intelligent technology to improve efficiencies across services
personal pride in our wark and deliver exceptional service and sectors where we are a market leader.
10 Our customers.,
See page 37 Cleaning & Hygiene Services

Cleaning & Hygiene Services delivers ‘assured’

Our teChno'ogy deaning to provide a safe working ervironment

Cur proprietary market-leading intelligent cloud-based
technology platform brings data insight inta the heart of our
thinking to add value to our processes and interactions, creating
compelling and frictionless experiences for our colleagues and
customers that in turmn drive adoption, loyalty and retention.
See page 10

Our expertise

We are a partner trusted for market leading service and

for putting our customers at the heart of our business.

We then apply our experience to improve effidency, pravide
innovative technology-led solutions and make & valuable,
measurable difference.

See page 10

Our scale and reach

We are a UK market leader across Cleaning, Security and
Technical Services with sector leadership across Central
Government & Cefence, retail. manufacturing, transport

with a presence all over the UK.
See page 22

Our strategy

Qur strategy is now firmly focused on margin-accretive growth.
We will continue to build cur core business and maintain our
position as one of the UIK's leading facilities managemers.
companies but growth will be accelerated through “Science of
Service' as we increasingly leverage our world class, intelligem
doud-based platform and decarbonisation and ESG credentials
1o deliver higher returns for ali our stakehotders,

See page 7

QOur commitment to society

Qur vision is 1o make a lasting impact on sodiety by delivering
long-term benefits for the erwvironment, deveioping a skilled
woriforce to support a brighter future for ail and feaving a
legacy for the communities in which we work.

See page 36

Our financial position

We have a strang balance sheet and low leverage with an
investrnent grade credit rating, We are focused on delivering
sustainable free cash flow to invest in delivering higher returns
and improved outcomes for all our stakeholders.

See page 62

for our customers’ empiloyees, Our focus is on
specialist cleaning fanti-virus), technical deaning
{robotics, UV deaning) and general deaning across
offices, buildings, transport and logistics hubs and
high-security environments,

Security

Security focuses on intelligent technology-led
monitoring solutions alongside manned
guarding together with fire and security
systems installations.

Technical Services

Technical Services includes the full range of
technology-backed engineering maintenance,
repair and M&E project activities, air-conditioning
and diginfection solutions, telecoms and

energy services. Our expertise incudes the
provision of remate asset monitoring and digital

and fogistics. The scale of our operatians allows us to self- workplace soiutions.
deliver mast services, induding some specialist services.
Our nationwide reach allows us to service large customers Decarbonisation

Plan Zero from Mitie is our unique end-to-end
decarbonisation solution supporting customers to
set and deliver their plans to reach Net Zero,
reducing carben ermissions and cost.,

Landscapes

Landscapes provides horticuttural and winter
services to private and public sector organisations,
alongside salutions to enhance biodiversity and
provide sustainable, low carbon services as an
integral part of Mitie's Plan Zera programme.,
induding consultancy. re-wilding and living walls.

VWaste

Mitie Waste & Environmental Services provides
sustainable waste sofutions with an innovative focus
on waste elimination, reduction, recycling and
decarbonisation in support of the drauar economy.

Care & Custody

Care & Custody provides high-quality, critical public
services in immigration, aririnal justice and secure
healthcare.
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How we do it

Recognising that every customer is different, our
appreach is tailored to each customer’s unique needs
and is designed to deliver continual improvements
throughout the fife of the contract.

Diligence, innovation

and design

We start by engaging with a new or
existing customer to understand their
needs or any changes to requirements.
Using our strategic frameworks to help fink
operational objectives to the bigger picture,
we design an innovative solution using our
expertise, knowledge and technology.

Mobilisation, transition
and transformation

We laok to mobilise our contracts in the
maost efficient way. Orce in operation, we
are continually looking for opportunities to
remove cost, expand our offering where

it would be of benefit to custamers and
become a valued strategic partrer.

Insights to drive value and
continuous improvement

Using our proprietary technology, collating
arx] analysing data gathered from our data
lake, we continually collate information on
customers' buildings and assats and the
wellbeing of their employees to drive
greater value and continuous improvemert.

Financial statements

The value we create

&

Customers
We are a rusted partner for our customers

helping tham create exceptional workplaces

Customer NPS

+39

Employee
engagement

50%

Employees

We are creating 1 'Great place 1o work’ showing
our collea thatwe care. Wenspire, moivate
and engage with cur people, providing industry-
lzading benefits alongside enhanced training and
development to upskill them.

See page 31

Supplier NPS

+14

Suppliers

We are committed to ensuring a responsible
supply chain requiring cur suppliers to comply
with our Procurement Pelicy and Suppher Sacial
Value Pelicy. In turn, cur suppliers get access 1o
more prestigious customers.

See page 3|

&

Communities and environment

Mitie’s vision is to generate socisl value through
everyday opera

MSCl rating

AA

10 SLPPOrT A

el

29.9%

Equity shareholders

and debt holders

Creaung value through our growt
margin enhancement srraregy whi
sustzinable free cash flow will deliver higher
returns for sharehalders and debt holders.

ey Iﬂg

See page 30

Tax paid

£148m

Government

Mitie is a sigrificant contributor of revenues to
the UK Exchequer indluding UK corporation
tax and employer’'s Natonal Insurance.

See pages 32 and 60
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Stakeholder engagement

@0

Equity shareholders and debt holders in Mitie
Qur investors include equity shareholders, ranging from global
institutions, to small private investors including all our frontline
colleagues to whom we gifted shares. We aiso have debt holders
based all over the world,

Why we engage

Qur shareholders are the owners of our business. Acress to capital from
supportive, long-term investors is vital 1o defivering Mitie's long-term
strategy and performance. We also need access to a variety of sources
of liquidity and other banking services.

Shareholiders, detst holders and investment analysts should have a strong
understanding of Mitie’s strategy, performance and autture.

How we engage

© Annual Report and financial statemerns

@ Annual General Meeting

© Corporate website including investor section

@ Resutts presentations and post-results engagement {roadshows)
© Capital market events and site visits

@ Stock Exchange announcernents and press rejeases

© Regular and ad hoc anafyst and investor interactions

Key issues

© Finandial performance; growth in revenue and profit

© M&A - integration of Interserve

© Cash flow and shareholder returns (e.g. dividends)

© Remuneration policy and exedutive rermuneration

@ Governance and transparency

@ Sustainability (ESG) performance

© Qur approach to people and how it defines our culture

' Action taken in FY22

80+ L} sharehoider meetings, indluding Chairman and NED meetings

Four formal presentatiors/conference calls between management,
analysts and shareholders to discuss financial performance

Consuftations with major shareholders on proposed remuneration policy
(see more on page 130)

Extensive engagement to agree a new revolving credit facility and new
delayed funding USPP notes, securing Mitie's main fadilities for four years
{RCF) and between eight and 12 years (LJSPP)

Measurement {link to KPls)

© Revenue

O EPS

9 ROIC

© Operating profit and margin

© Total Orderbook

@ Free cash flow

® Average daily net debt and leverage ratio
@ Carbon emissions

© Employee engagement

30 Mitie Group plc
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Customers

Qur large, diverse, blue-chip customer base across private and
public sectors ranges from critical government infrastructure to
manufacturing, recailers, and transport and logistics crganisations.

Why we engage

To grow profitably and sustainably, we need a strong customer base that

will remain loyal, spend more over time and recommend Mitie to other

organisations 1o faciiitate our growth. Customer engagement fs also an

important part of continuous impravemert.

How we engage .

© Management of angoing major customer relationships by senior
leadership

© Customer experience programmes

© Commerdalperformance reporting

@ Participation in industry forums ang events

© Regular communications including press releases, website and sociat
media

© Meetings and briefings

Key issues

© Performance and efficiency

© Technology and innovation

© Health, safety and sustainability

@ Quality assurance and insights

@ Costivalye

@ Regulitory compliance, governance and transparency
@ E5G considerations

Action taken in FY22

Anrwal customer INPS programme (92% aggregate revenue covered) to
establish customer satisfagtion, and identify risks and opportunities

Incorporated Cabinet Office bi-annual survey results into joint Cabinet
Office/Mitie commitments across strategic public sector accounts

VIP Strategic Conversation programme presenting insights from interviews
with 20 1op customers

Customer site visits to C&HCE, Intefligence Hub (formerty GSOC)
and TSQC

Measurement (link to KPisj

© Custorner satisfaction score (custorner NPS)
© Diversity in the workforce

© Employee engagement

© Average daily net debt and leverage ratio

© Carbon emissions
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Suppliers

Mitie has a diverse and wide-ranging supply chain: from suppliers
who manage lifts, clean skyscrapers, or maintain complex solar PY
instaltations. We spend over £1.5bn a year with British suppliers and
actively promote SMEs, VCSE, and diverse-owned businesses.

Why we engage

Our 12,000 suppliers make a vital contribution to Mitie’s performance.
We encourage our suppliers to work collaboratively and responsibly, to
ensure continual improvement in our operations. We are committed to
ensuring a responsible supply chain,

How we engage

© Annual supplier NPS survey to top 250 suppliers

© Supplier Management Framework {(SMF) oversees |:| supplier
engagement with around 200 strategic partners

© Communications through various channels including email, letter and
platforms on change programmes such as Forté, Digital Supplier
Platform and SAP implementations

© Ensure all suppliers adhere to our Procurement Policy. including modern
slavery and hurman trafficking, safety and sustainability objectives, and our
Mitie vetting standards

Key issues

© Long-term engagement and mutually beneficial relationships

© M&A activity and subsequent standardisation of processes within
required entities

@ High standards of product quality and service delivery

© Continuous operational improvement and cost control

© Responsibility and integrity. including ESG matters, trust and ethics

Action taken in FY22 ‘

Introduced interactive transactional supplier portal with Coupa

Launched www.mitiesuppliers.com, a new platform with information
for suppliers

Introduced regular communications with all suppliers on MilNet, induding
Supply Chain Insights

Financial statements

o]
.0
]
—2
Colleagues

Qur diverse team of 72,000 colleagues includes 155 nationalities,
working across the globe.

Why we engage

People are our greatest asset and we have a duty of care to ensure they
are equipped to make the best decisions. Qur core promise is to provide
our people with a place of work where they can thrive and be their best
every day: 10 create a diverse and indusive workplace where every
colleague can reach their full potential; and to ensure we are delivering
to our colleagues’ expectations,

How we engage

© Regular employee engagement surveys, periodic pulse surveys and
feedback on actions taken

@ Communications platforms including MiNet. MitiePeople.com,
and sodial media

© Board and management level engagement induding Townhall
meetings and local site visits, 2nd Voice of the People sessions led
by a Non-Executive Director

© Global Cormpany updates

@ Annual individual performance reviews and training

© Confidential whistleblowing service

@ Direct access to the CEQ

Key issues
@ Culture and values

© Reward and recognition

@ Took to do the job: systems, processes and technology
© Health, safety and welibeing

© Diversity and inclusion

@ Learning and development

Action taken in FY22

Launched mitiepeople.com, a new external colleague platform for our
colleagues on the frontline

Grill Phil email correspondence, 17,000 per annum

Joined Mirority Supplier Developmeant UK (MSD UK) as
corporate member

Launched ‘One Mitie' Ocauspational Health and Wellbeing strategy and
digital welibeing platform

Regular meetings with SMF strategic suppliers

Relaunched new whistleblowing service

Continued savings focused discussions to mitigate inflation increases

Company-wide Team Talk Live executive roadshows and recorded events

Measurement (link to KPis)

© Average daily net debt and leverage ratio

@ Carbon emissions

© Supplier satisfaction score (Supplier NPS)

© Diversity in the supply chain (e.g. VCSE, SME, racial diversity. disabled,
women-gwned)

New People and Learning Hubs
MNew netwarks CHORD, Military and Carers

Measurement (link to KPis}

® Fernales in senior leadership team

© Racial diversity in senior leadership team
@ Employee turnover

© Lost time injury frequency rate

© Number of apprentices
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Stakeholder engagement
continued

e

Communities
Cur communities comprise those who live and work locally to our
operations and those who represent the needs of the communities

we operate in, including charities, independent bodies and local
government.

Why we engage

We are an active part of the communities we operate in, helping deliver

social value commitments not only for ourselves. but for our customers.

We are seriaus about the commitments we make ta our communities; we

track the benefits and look 10 improve wherever we can, We also commit

to helping create safer communities for our customers and neighbotes.

Building positive relationships with local communities is important for

Mitie's performance and aids the recruitment of engaged and talented

people. We support our communities through a wide range of volunteer

and fundraising inftiatives,

How we engage

© Employee volunteening

@ The Mitie Foundation programmes (e.g employability sessions,
Ready2Wori, Career Ready)

© Careers evens hosted in the local communities where we work

® Local charity fundraising events

© Local cammunity events.

© 'Giving Badk’ volunteering days

D Meeting local politicans

Key issues

© Jobs and investment

© Local operational and environmental impact

© Envirenment Sodial Gavernance performance

Action taken in FY22

14,650 volunteering haurs delivered in FY12, induding delivery of food
parcels to those shielding during COVID-13

536 employability sessions defivered to charity partners, including flagship
Ready2Work programme

Careers fair for ex-military personnel

Community everts including volunteering

Measurement {link to KPis)
© Carbon emissions

@ Volunteer hours
© Community iwvestment
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Government

The UK Government is a regulator and a customer for Mitie, so
engagement ensures Mitie can help in shaping new policies, regulations
and standards.

Why we engage

Government sets the regulatory framewark within which we operate and
is also our customer. The decisions of government and regulators can have
amajor impact on our business,

How we engage

© Responses to government consultations

@ Participation in industry bodies

© Conferences and speaking opportunities

© Annual Report and Accounts

O www.mitie.com

Key Issues

@ Financial performance

9 Major business updates

© Environment Sociai Governance performance
Q@ Governance and transparency

Action taken jn FY22

25+ meetings and events with senior government stakeholders

Regular executive meetings with Cabinet Office (CO) and CO Director
for Markets and Suppliers

Presented at One Government Day attended by 70+ govarnment
customers

Bi-annual Partnership Executive Meeting (PEM)

Roundtable with key government stakeholders to discuss decartonising
the public sector estate .

Through our public aflairs consultancy we seek 1o foster senior stakeholder
relationships and Iobby 2cross the public sector

Measurement (link to KPis)

®© Custorner satisfaction score (customer NPS)
© Employee engagement

© Average daily net debt and leverage ratio

© Carbon emissions

© Diversity in the workforce
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- Adding value to
- the UK’s telecoms
infrastructure

In the past year we have increased our locus on the growing UK
telecoms infrastructure market. making acquisitions and strengthening
our team to extend our services from maintenance to a full-service
offering, including site acquisition, design and construction.

Mite Telecoms has 600 team members. including 300 lield engineers.
one of the largest capacity in the UK. We have contracts with

20 major UK customers. ranging from Vodafone, EE, O2, 3 and BT

to Cellnex, Nokia. Ericsson, the Home Office and Network Rail.

We also provide secure network coverage far the MOD. police and
security services at evenis such as the G7 summit and COP26. as well
as temporary coverage at events and festivals.

Qur ambition is 1o become the largest and most respected provider

of telecoms infrastructure support services in the UK by 2025,

We're investing in every aspect of our organisation:

+ Apprenticeship and graduate schemes, such as the Cellular Network
Apprentice

= New systems such as Site Tracker, Click, Maximo, Revit. MYX.
BIM and SAP

=+ Digital design

= Carbon reduction

Acquisiticn

B i
Trar)sn‘;lsm
i Lk Site Build
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We're looking forward te working
with Mitie over the next seven
years. Together, we will continue
to innovate, exploiting emerging
technology and new ways of

= working. and transform the
; ‘t‘fﬁﬁl_ ] delivery of hard FM services to
support our Armed Forces.
Jon Hewlett,

FDIS Programme Manager,
Delence Infrasiruciure Organisation
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QOur environment and social value framework
Enhancing lives and assuring a better,

more sustainable future

Setting the ESG standard for the
facilities management industry

The increasingly urgent ciimate emergency,
exacerbated by the COVID-19 pandemic and
heightened sodial issues, as well as supply chain
crises, have made ft dear that sustainability is
pivotal to our future. Our diverse stakeholders
are driving demand for sustainability services
that contribute to achievernent of their own
transition plans and Net Zero targets.

Facilrties management organisations have the
patential to make a significant difference in the
workplace. across communities and beyond.
Mitie's vision is to fead the facilities management
sector in areating sodal value through everyday
operations, leaving a tegacy for the communities
in which we worl, 10 support a brighter future
for all. We are embedding E5G considerations
Mo every aspect of Mitie's business, from
strategy 1 supply chain management. to
delivering decarbonisation advice and energy
transition support to our customers.

Our social value framework

Mitie's social value framework i aiigned with five
UN Sustainable Development Goals. This is our
platform for ESG, sustainability and social value

throughout our value chain, from investors to
winring rew business, defivering a sustainable
service and creating social value impact.

Setting ambitious zargees

Mitie has set 13 industry-leading social value

and responsible business targets that relate

to its social value framework, and the focus

areas highlighted within the following pillars

of employrent. responsible supply chain,

communities, and environment, underpinned

by innovation.

Our Plan Zero initiative cormmits us to reach

Net Zero Scope | and 2 emissions by 2025,

It's foaused around three key pledges,

encompassing the key areas of environmental

impact for Mitie, with spedfic targets o

© Bliminate carbon emissions from power
and transport

© Eradicate non-sustainable waste

© Enhance inefiicient buildings to meet the
highest environmental standards

We've also committed to a science-based
target (SBT) of Net Zero supply chain (Scope 3)
emissions by 2035,

Our socjal value framework pillars

People Environment Community Responsible
We're creating 2 ‘Great place We're protecting the Read about how we are enriching supply chain
to work’ and fostering a truty ervironment, iImproving our own the community by providing By buikding a responsible supply
inclusive culture at Mitie. Read energy efficdency and transitioning employment opportunities to chain we tan support social
more about our people strategy 1o a low carbon econarmy. underrepresented groups and enterprise and focal defivery,
and initiatives on page 37. A detailed overview of our support through volunteering and adopt 2 dircular ,
approach is on page 41. on page 50. Find out more on page 51.
[ r Tt v
A MITIE Fl)m.mvz foundcmog Eaga

Micie is advanced in its approach to
ESG with our approach and Group
strategy influenced by our key
scakeholders. Our £SG strategy has
evolved from just managing risk to
driving growth opportunities with
climace action and quality job
creadon at its core.

jason Raberts, Group Director for
Sustainability & Sodal Value

ESG oversight and governance are pravided

by the Social Value & Responsible Business
Committee, chaired by Baroness Couttie. For
mere information on the Committee’s activities
over FY12, pease see pages |31 and 132.

Innovation

Innovation pillar is embedded within the others to ensure
Mitie remains at the forefront of technology and processes.

Mitie Group plc
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People

Our vision is to be the destination
employer in the facilivies
management industry, creating

a 'Great place to work’, and a
truly inclusive culture where our
people are supported to achieve
their potential.

Putting people at Mitie'’s heart
We're a people business: we offer facilities
rmanagement services that are driven by our
people — without them Mitie wouldn't be here.
We are one of the largest facilities management
empioyers in the UK, with 72000 colleagues,
and we care about all of them - because we
know that they give their best when we show
that we care.

Our experiise, care, technology insight and
focus on sustainability create amazing work
environments and help our asstomers be
exceptional every day. Key to our approach is
making sure Mitie is a 'Great place to work’,
where our people can thrive and be their best
every day. so we can engage and retain the best
talent, and deploy that talent for our customers,
drive shareholder returns and build a sustainable

Our response to COVID-19

Over the past two years, we've had two
very different issues facing us during the
COVID-19 pandemic. Firstly, how we
support our 65,000 ‘Frontline Heroes, who
have been at the forefront of the response
to the pandemic, facing it every day as they
work to keep the country running, and
interact with the public; and ako supporting
the heahth and wellbeing of our office-based
people. We are very proud of ail their
commitment and achievernents — 10,000 of
our people worked in testing centres in the
nation's fight against COVID-{9. During this
time, Mitie cofleagues carried out 12000000
tests across 280 sites, mebilised to keep the
public safe from COVID- 9.

business. When we ask our people what

makes Mitie great, they all say: ‘the people’.
Everybody goes the extra mile, our customer's
business is our business and we have an inclusive,
supportive culture, where our diversity makes
us stronger, and we are built on integrity and
trust Whether we are keeping things running
smocthly in a safe environment, looking for new
ways 1o do things better or fixing problems,

we go the extra mile.

What makes us Mitie

To achieve our vision, we are committed to
providing an industry-leading Employee Value
Proposttion, underpinned by a great employee
experience so our people feel valued and are
encouraged to stay working at Mitie for longer,
as well as providing our customers with
excellent service.

We know our people have a great employee
experience —we know from their feedback that
they are inspired to work harder. In FY22, we've
integrated the HR functions of Interserve and
Mitie to create one that is much more focused
on employee experience — a huge exercise as
we integrated Interserve’s 20,000 people into
our systemns and ways of working. We aim

to optimise and strengthen our employee
experience, and improve the lives and wellbeing
of all our people. We show that in various ways,
from our industry-leading benefits, which we
have continued to improve over the past year,
to better access to career progression, and
building a truly inclusive culture.

As we evolved our people strategy throughout
FY22, we were delighted to welcome Sim Sian
as our new Head of Equality, Diversity and
Inciusion, and Yvonne O'Hara as Group Head
of Internal Communications and Engagement.
We are also benefiting from the extensive
experience of four new HR directors.

Employee engagement

Listening and responding to colleague feedback
and amplifying their voice is crucial to achieving
Mitie's vision of becoming the destination
employer in the facilities management industry.
Jennifer Duvalier is Mitie’s designated Non-
Executive Director responsible for oversight of
the Board's engagement with the workforce.

Real living wage

Mitie works with the Living Wage
Foundation to promote the Real Living
Wage. Mitie believes in paying a decent
wage 10 all its colleapues, who carry out vital
work for many organisations, and we are
committed to paying all Group head office
colleagues the Real Living Wage, as well as
campaigning for its widespread uptake
within customer contracts. We incorporate
Raal Living Wage costing when we submit
bids to prospective and current customers
0 they ¢an choose the Real Living Wage

at the point of tender and ensure that our
colleagues are paid a fair wage for the work
they do. In FY22, we've rolled out new
benefits including salary advance, where our
people can draw down on eamnings zhead
of payday. low-cost loans and a discount
retail site.
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Qur environment and social value framework

continued

People

Jennifer participates directly in employee
engagement initiatives and carried out a full
programme of activities during FY22, including
several Voice of the Pecple listening sessions.

In April 2022, we ran our annual Upload
colleague engagement survey for the fifth time,
with 47% of our pecple taking part in the
survey —an increase of 7% on tast year. Mitie's
employes engagement score was 50%, sightly
lower than last year in line with global trends
where there was a positive increase during
COVID, but with progress over FY20. We also
run local listening forus groups, our GrillPhil
email for the Chief Exeautive ~ of which
17.000 were received this year, and "You Said,
We Did’ - the actions and activities that are
taken as a resuft of feedback from these
communication channels,

‘We held these sessions virtually and face-to-face,
with resoundingly positive feedback from

our employee participants who value the
opportunity to have their voices heard. Topics
ranged from pay and payroll, benefits and
rewards, and career progression, 1 technofogy
and accessibility of systems, with positive
feedback and areas to improve. During FY22.
we have developed many initiatives to address
these key themes, which will be part of our
peaple focus in FY23.

Equality, diversity & inclusion

at Mitie .

Developing a diverse and Inclusive workplace
To become the destination employer in our
industry we must proactively evolve and

adapt our approach to equality, diversity and
indusion (ED&(), so we have an inclusive and
representative workforce, and offer all our
colleagues dear opportunities to develop and
progress. With 155 different nationalities across
our workforce, we have a racially-diverse

Team Talk Live

In June 2021, we launched a leadership
visibikity campaign Team Talk Live. Taking
place virtually via Teams, we aimed 1o raise
the visibilty of Mitie's managernent team,
facilitate a two-way conversation with
colleagues across the business and provide
opportunities for two-way feedback. We
ran interactive virtual events, induding
“fireside chats’ on topics such as equality.
diversity and inclusion and live Grili Phils,
where employees could ask Mitie’s Chief
Executive Officer any question they
wanted. More than 25000 Mitie peaple
took part and their feedback was
overwhelmingly positive — they really valued
the opportunity to hear from and speak
with Mitie's leaders about what matters
most 1o them.
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Women an senior leadership
team (SLT)

24%

FY2n: 2%

Racial diversicy on senior
leadership ceam (SLT)

8%
Fyal: 8%

Health and wellbeing hours

5,503

FY21:2,338

Net Promater Score

+39

FY21: +24

Employee engagement

50%

Fr2i: 55%
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culture; we also aim to achieve an indusive
workplace, where colleagues can be their
true seves.

Aligned to our people strategy, our ED&!
strategy will act as a key enabler to delivering
our business strategy, will contribute to

our focus on growth, and will deliver our
commitment ta represent the diversity of our
communities and customers, from the frontline
to the Boardroom, by 2030. This will increase
ownership and accountability for EDSJ across
the senior leadership team at Mitie.

We are committed to achieving the
following goals:

© Increase % of women on the ST to 35% by
2023, and 40% by 2025

© Increase % of racially diverse colleagues on
the SLT to 10% by 2023, and 20% by 2025

© 5% employees through an apprenticeship
scheme

We will review our diversity goals once census
data is available, to ensure that we are setting
challenging targets beyond 2025. Since | April
2022, 22% of our Board is racially diverse which
compares with 19% of our workforce.

We are building transparency and trust by
listening 1o and responding o the voices of

our cofleagues. and want 10 increase diverse
represertation across every career band.

We hope this will also improve our ED&J
bidding capability, and support the developmert
of indlusive technology salutions, building
sustainable profitable growth. Over the past’
year we have continued to launch award-winning
ED&) initiatives. as well as ED&! training for the
whole Group, buitt using our own people and
real experiences, induding filmed examples.

Employee networks

We have seven established employee networks,

available for any colleagues to poin and influence

positive change across Mitie. They focus on:

wormen in the workplace; race and ethnicity:

disability; sexuality: age diversity: carers and

ex-military personnel,

In connection with the Group's wider

diversity initiatives and our ED&J Policy.

Mitie is committed to:

© Giving fufl and fair consideration to
applications for employment by disabled
persons, having regard to their particular
aptitudes and abilities

& Continuing the employmern of, and arranging
appropriate training for, employees who have
become disabled during their employment

© The training of, career development and
promotion of disabled employees.

© Mitie is a signatory of the Disability Confident
scheme with the Department for Work
and Pensions.



OocuSigh Envelope ID: TCES319A-0CE1-4123-96D7-486804283488

Lt ey
ot e

Qur award-winning diversity
and inclusion programmes
Our conscious indusion programme
‘Courtt me in' won Best Diversity, Equality
and Inclusion [nitiative and Best Learning
Initiative for Business Culture at the
Business Cutture Awards 2021. lt'sa
bespake, conscious inclusion training
programme, created with our partner
t-three and developed based on feedback
from Mitie colleagues regarding their
inclusion experiences.

The Mitie Foundation also won an

Award for ‘Driving Social Indusion in the
Workplace' category at the Employers
Network for Equality and Inclusion (enei)
Awards, for its flagship ‘Ready2work’
programme. The scheme looks to break
barriers for those who may face difficdities
securing employment by offering a diverse
range of enthusiastic and capable individuals
the opportunity to gain work experience
across the Mitie business. To date, more
than 500 people have completed the
ReadyZWork programime, with many
securing employment with Mitie after
their placement.

O Mitie Foundation

ReadylWork

Aysess
Cyliure
Awrrils
202]
Winner

Gender breakdown

Financial statements

At 31 March 2022 Male Fernale Teotal % Male % Female
Boarg 4 3 7 57% 43%
Senior leadership team 65 20 85 76% 1%
Employees 42,429 29680 72,109 59% 4%
Gender pay We have launched new and enhanced benefits

We strongly believe that being transparent
about the diversity and pay of our workforce is
an important step towards creating meaningful
change. At 5 April 2021, Mitie's median gender
pay gap was 54% (versus 8.4% at 5 April 2020).
which continues to compare favourabfy with
the UK national pay gap of 154%. Mitie's mean
gender pay gap was 8.6% (versus 7.7% at

S April 2020).

A key contributor to our gender pay gap is an
imbalance in the number of men and women at
various levels. We have fewer women than men
in our more senior positions and typically people
in more senior positions receive the highest pay.
This impacts both hourly pay and the bonus pay
figures, because bonuses tend to be paid to
those in the most senior positions to keep pace
with market practices and to ensure we can
attract and retain the best talent.

Efforts to achieve gender parity centre around
four areas. These continue to form part of
our long-term, sustainable approach to
improve the representation of females, and all
under-represented groups, across all Mitie's
organisational levels:

|. Leadership: Enabling more females to secure
leadership positions through targeted
development interventions for female talent

2. Resourcing Ensuring the Group resaurcing is
fully inclusive and Mitie is hiring from a diverse
talent pool

3. Career Development: Taking action that
supports the career progression of
underrepresented groups

4. Reward and recognition: Creating a powerful
and engaging reward and recognition
proposition that rewards the right behaviour
and celebrates indusion

Making a difference to

our people’s lives

Reward and recognition

We invest in our people to make a difference
1o their lives, and offering benefits and
recognising cofleagues for a job well done

is key to our success.

in FY22 to build on the life assurance and Virtual
GP access we introduced in FY2{. We have
enhanced maternity pay for everybody. We also
recognise the changing needs of our people and
want to ensure their wellbeing and introduced

a new sabbatical policy for our colleagues who
have worked at Mitie for one year.

in FY22, we introduced an improved share
incentive plan (SIP), where our people receive
an extra free share for every two they buy.

Last year we gifted free shares to all our UK
colleagues and will do so again this year. The free
shares were well received by our colleagues

and help us all to share in Mitie's success as a
listed business.

These benefits are all regularty promoted
through our different communications channels,
including Recap, Download and Minet.

Health & Wellbeing

in FY22, we welcomed Rebecca Eaton as our
new Head of Wellbeing. She is locking at how
we make welibeing an integral part of everything
that we do.

Safety is our number one priority, and our

goal is ssimple: zerg harm - to our people, our
austomers, and members of the public passing
through the facilities Mitie takes care of. LiveSafe,
the Group's QHSE culture change programrme,
gives the Group's people ten rules to live by.

The rules are mandatory and are supperted by
training delivered through Mitie's Learning Hub.

In FY22, Mitie signed the Mental Health at Work
Comrmitment as part of our plan 1o remove the
stigma associated with mental health, provide
support and improve our colleagues’ mental
wellbeing. We will increase mental heatth
awareness through our colleagues’ sharing

of their personal stories of mental health;
introducing line manager training and improve
early access to support. We are also growing
our mental heatth first aid network, providing
them with support and helping them 1o be
champions of menial health across Mitie.

Qur externally-run employee assistance
programme provides first line support on any
waellbeing topic through to in-depth counselling.
Through Optima {our Occupational Health
provider), we provide our people with a range
of support to meet their needs,

Mitie Group ple 39
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Our environment and social value framework

continued

Peaple

in FY22, we introduced a new hybrid working
policy and deployed it for our 7.000 office-based
employees. From an office-based perspective.
it’s been well received by people. who like being
in the office collaborating— but not having to
commute every day.

Qver FY22, we've delivered 5.503 hours of
health and wellbeing training across the Group.
induding 4.368 hours of Mental Heatth First
Aid training.

Whistleblowing: Our independent
whistleblowing service provides our colleagues
with easy to access reporting for any conceras.

Learning & develapment

Te support our vision to becomne the destination
employer in the facilities management industry,
we must ensure that we have a diverse
worikforce equipped with the right skills for

the medium and long term. We 2im to offer all
our colleagues dear opportunities 1o develop
and progress.

in FY22. we launched our learning and
development SharePoint and Mitiepeople.com
site for alf colleagues 1o access our full learning
offer - creating the go to place for all learning
and development information and resources.
We've also revamped our annual talent review
process, and our MiReviews will ensure a
strong focus on career development, as well as
signposts to apprenticeships and skills builds.

We wartt our people to be inspired by indusive,
collaborative and values-led leaders, who
understand our business and our customers,
and engage and empower their teams to deliver
results. We introduced our leader development
programme in FY21 and developed this further
in F22 by adding externally-ted psychometric
assessments to identify personal attributes.
motivations and values, and assess aptitude.
Resutts were mapped against our Mitie values
and leadership competencies, as well as external
benchmarks. Qur leaders also took partin a
360-degree feedback Inclusivity Truth Teller
activity, which allowed them to seek feedbadk on
how inclusive they are as a leader and how they
are experienced by their people. This helped to
support their development planning and ability
1o take proactive steps towards becoming

more inciusive.

Ve encourage and enable all our pecple 10
progress their careers in Mitie. Over the past
year, we have developed personal Career
Pathways to enable our people ta navigate
their career in Mitie and drive their own
developmenrt. Due to launch in FY23, each
colteague will be able 10 iderify the
competendies for their role, assess thernsebves
and access curated learning content 1o support
their developrment, as well as identifying other
roles within Mitie that suit their skiliset.
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Apprenticeships

We support our people to gain valuable skills
and qualifications through apprenticeships, to
improve their social mobility and to support
our business growth. We are also focused on
accessing a more diverse group of external
candidates to meet our resourdng needs, while
supporting UK econamic recovery. We offer
more than 55 sustainable apprenticeship
programmes and promaote these through Group
and local channels. Our target is 3.0% of our
employees working over 30 hours and we
currently have 940 live apprenticeship courses
ensuring that we hit our target with a score

of 3.55%.

The Apprenticeship Levy is a charge introduced
by governmentt, with the aim of increasing
apprenticeship nurnbers. VWe aim to continue
0 grow our apprenticeship programmes by
supporting the development of a future talert
pipeline and to increase the utilisation of our
Apprenticeship Levy utilisation from 35% 10
50% over the next few years.

Together with our external natworks,
incfuding the Business Services Assodiation
Apprenticeship and Skills Group, and the
Al-Party Parliamentary Group on
Apprenticeships, we are labbying to remove
unnecessary barriers to learning, enabling
businesses to repurpose and optimise Levy
funds and to offer more apprenticeship-based
programmes, that are broad and inclusive.

Leaving a desk job and gecting into
a hands-on problem-salving role
has been grear, and just what

I hoped it would be. The variety is
my favourite part of the job, along
with getting co see what the client
does on the shop floor as they
make the cars, and ultimately
making the customer happy!

Evie Maloy. Maintenance and
Operations Engineering Technician

Apprentice, Mitie

Priorities for FY23

Cur people agenda is always evohing:
magnified by external factors. including the
challenging labour market, inflation and
cost of living increases, and the escalating
situation in Ukraire, We have more ta do
to become a consistently ‘Great place to
work’, and the destination emplayer in the
facilities management industry. We entered
FY23 with a talented HR leadership team,
ready 1o take on these challenges.

QOuir focus for FY23 centres argund five
key elernerts beyond delivering our
overarching people strategy:

© Develop cur employee value
proposition to engage and retain the
right people and attract new talent,
enhance the work lives of our colleagues
and enhance our ermployer brand

@ Develop a new. one-off, bespoke, high
impact Line Manager developrnent
programme to better equip them
with the capabilities and skills to fead
our pecple

© Build a bespoke customer experience
development programme for all
frontline colleagues

© Use PowerBl and HR data from different
sources to drill down into local data to
identify issues and target interventions

@ Develop and roll out cur new ED&I
strategy. which will contribute
considerably to Mitie's culture

© Lobby for Appremiceship Levy change
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Financial statements

Qur Plan Zero

Our Plan Zero initiative gives us a dear structure
1o fight dimate change and sets a defined
pathway on how we will decarbonise our
business. We are committed to reaching

Net Zero operational emissions by 2025,

In addition to this target, we have committed
to a science-based target (SBT) to achieve an
80% reduction in our Scope 3 non-operationaf
emissions by 2030 and full Net Zero Scope 3
emissions reduction by 2035.

Plan Zero is focused on three key pledges: to
eliminate carbon emissions from power and
transport, eradicate non-sustainable waste, and
enhance inefficient buildings to meet the highest
environmental standards.

Not only are we working hard to reduce our
own environmental impact, we also offer cur
customners end-to-end sustainability solutions,

PLAN
ZERD

A MITIE INTIATIVE

(@ (@ &

Eliminate carbon emissions from power

and transport

© Convert the Group's fleet to zero
emissions and power the Group's EV
charge points with green energy

© Decarbonise the Group's fossil fuelled
heating systems and use 100% renewable
energy for our built estate

@ Increase the Group's use of technology
to reduce work travel to a minimum.
Where travel is necessary, Mitie will
choose low carbon methods

Our in-house sustainabifity consultancy supports
our customers’ journey in carbon reduction
through its expertise in advising on low carbon
technologies, workplace strategy. welbeing and
environmental performance. In addition, our
landscapes business has dedicated resource

in biodiversity assessments and carbon
sequestration projects, such as living walls and
green roof installations. We also support
decarbonisation financing for our customers.

In October 2021, Mitie and Sustainable
Devetopment Capital LLP, an investment firm
specialising in energy efficiency and decentralised
energy generation, launched a new partnership
o help both public and private sector
organisations plan their decarbonisation
roadmap and fund the low carbon equipment
and technology they need to make their sites
Net Zero.

®Oa

Eradicate non-sustainable waste

© Eliminate single-use materials by embracing
the circular economy, such as through a
closed-loop paper recyding system

@ Reduce the Group's use of natural
resovirees, with only tems which fit
the Group's circular economy approach
allowed on site

© Use natural, non-toxic, and biodegradable
deaning products, and champion the use
of new innovations wherever possidle,
such as microfibre and surface coatings

Environment

As a responsible business, with
creating social value at our core,

we are commitred to eliminating

our impacts on the environment
and mitigating the effects of climate
change.

Our environmental targecs

To achieve Net Zero carbon emissions before

the Government's target of 2050, we have the

following carbon reduction targets:

© Net Zero carbon by 2025 (Scope | and 2)

© Net Zero carbon by 2035 (Scope 3)

© Eliminate all Scope | emissions (fossil fuels)
from our operations by 2025 and adopt
natural renewable sources for Scope 2
electridty emissions

@ Continually measure, report and influence
Scope 3 emissions throughout the value chain

Annual target under budgec

23,66|

tonnes of carbon were emitted {(independently
vetifisd by Optera) — 1,569 tonnes below our
25,230 target for FY22.

See page 45 for further informatior: on verification

@0 @

Enhance inefficient buildings to meet

the highest environmencal standards

Q Always choose new offices with at least an
'Excelient' BREEAM rating and only re-sign
leases on offices with an A EPC rating

© Enhance energy optimisation and use the
Group's smart buikding technology to
achieve maximum energy efficiency at
all Group sites

© improve biodiversity at all Group sites
using initiatives that help ecosystems
flourish, such as choosing plants which
attract wikdiife or establishing bug hotels

Mitie Group ple 4]
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Our environment and social value framework

continued

Environment

Eliminating carbon emissions
from power and transport

Pioneering in electric vehicle fleets

Qur fargest carbon emissions relate to our vehide
fleet (98% of our total Scope | and 2 footprint)
and our path to Net Zero target will largely be
achieved through transitioning our entire fleet
to electric vehicles (EV) by 2025. We were one
of the first major UK fadiities management
providers 1o launch an EV fleet and we have one
of the largest EV fleets in the UK. As at 3| March
2022, 2,217 electric vehicles (33% of the fleet,
induding commercial vehicles) are in operation
{FY2): 22%) and our next challenge is to reach
45% by the end of FY23, and 100% by the end
of 2025. We are doing this by repladng our
vehicles with newer more effigent EVs, and
ensuring that all commercial vehicles are instaled
with speed limiters and telematics to improve
driver behaviour. \We've also installed more than
2,000 EV charge points aaross the Mitie estate,
employee homes and customer sites. Our €V
charging solution - the Mina Platform — enables
direct paymentt for EVs across our estate,
colleagues’ homes and diertt sites. This makes it
possible to pay for work vehicles to be charged
at home with a single bill. In FY23, we will
recommend 100% renewable tariffs for Mitie
drivers, inareasing the uptake to power nct

only EVs, but homes 100, Mitie is a signatory

to EVI00, The Climate Group's mitiative to
commit organisations to transitioning to an

EV fleat by 2030,

100% renewable sources of energy

Mitie is committed to using renewable energy
in its offices and we purchase 100% of power
backed by Renewable Energy Guararitee of
Crigin for Mitie-controlled offices. Mitie is a
member of REIQQ, the Climate Group's global
corporate renewable energy initiative for
businesses to achieve 100% renewable
electricity, and have already achieved this.

We are committed to doubling cur energy
productivity, through the Climate Group's
£P100 initiative. Mitie is one of only a handful
of organisations to hold afl three accreditations
(RE100, EVI0D, EPIOO0). In FY22, Mitie Energy
recertified to 15050001 Energy Management
Standard and we will be rolling this out across
the Group in FY22.

Enhancing inefficient buildings to meet
the highest environmental standards

9 Net Zero sites

Decarbonising heating systems and increasing
energy efficiency within the Mitie built estate

is crucial to achieving Net Zero operational
emissions by 2025. In FY22, our building energy
usage increased compared to FYZi: however,
this was due to the previous year's lower figures
as a result of buildings being dosed during the
COVID-19 pandemic.

472 Mitie Group plc
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Across our estate, we have implemented energy
optimisation measures, identifying an annuaf
carbon saving of 11 tonnes, induding air-source
heat pumps, electric sir-conditioning systems,
and 1iming schedules. Transitioning to low-
carbon alternatives will improve cur energy
consumption and decarbonise our heating
systerns. In FY22, we started larger capitaj
expenditure projects, including installing LED
lighting systems and boiler replacement
programmes. Through these initiatives, we

have seen a 73% carbon reduction (Scope 1)

in natural gas for heating. and a 34% carbon
reduction from electricity (Scope 2) in our built
estate through optimisation measures. However,
we are seeing increases in our landlord
controlled sites (Scope 3) as we transition to

low carbon heat pump technology. Like for fike
analysis highlights that Mitie's absclute emissions
have slightly increased by 7%, however emissions
intensity has significantly decreased by 41%,
which is attributed to the increase in company
size and higher revenue values.

Ower the past year, we have continued to work
on decarbonising our entire built estate. During
FY22 we determined that seven buildings across
our estate were gas-free ~ operating oh green
energy (c.12% of our built estate). in 2 further
two sites we removed gas-fired boilers to
reduce our Scope | carbon emissions, and
replaced them with low-carbon heat pump
technology powered by fully natural renewabie
energy. We aim to continue at the same pace
and decarbonise a further eight buildings by the
end of FY23. New buildings have been added to
our portfolio with our recent acquisitions, and

we are completing energy surveys to optimise
consurnption and iklentify new potential energy
reduction projects. Locking forward, all new
buildings that. Mitie o¢cupies will aim to have an
Excellent BREEAM rating,

During the course of FY23, we will be working
with landlords (of sites for which they procure
energy), with the aim to ensure they procure
green enetgy, or transfer this procurement 1o
Mitie. We are helping our landlords to explore
carbon reduction projects, such as adding solar
panels, replacing gas-fired boilers with heat
pumps. and procuring other green energy
solutions. We are also implementing further
measures 1o contimse reducing our water
consumption, induding installing tap attachments
1o reduce water use by up to 98%.

Eradicating non-sustainable waste

Mitie has increased recycling rates and all other
waste is diverted from landfill to produce
energy. We aim 16 remove all single use items
from our operations arx therefore reduce our
waste and associated carbon emissions.

Waste produced by Mitie has increased by
47 tonnes in FY22 and year-on-year figures
are up 15%. due to exceptionally low figures in
the previous year because of the COMID-19
{ockdown. However, there is a significart
downward trend compared to pre-COVID
numbers. 58% of the waste from Mitie sites
was recyded during FY22, with less than 6%
going 10 landfill. All waste controlied by Mitie
has been diverted from landfill and goas ta
provide energy from waste.
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QOur Bin the Bag inftiative (to reduce single-use
plastic bin liners) was deployed across (0 sites
in FY22 and should remove 600kg of plastic
and aut cperational costs by £€6,000 each year.
Bin the Bag uses new bins that don't require
plastic bin liners and are made in the UK from
100% recycled materials. They have separate
compartments for recyding, general waste
and food waste.

tn 2021, Mitie won Sustainable Company of the
Year at the Cleaning Excellence Awards; we
were awarded a three-star rating for our Bin
the Bag initiative at the Zero Waste awards in
early 2022 and we were also shortiisted for
three ‘edie’ Sustainability Leaders Awards in
March 2022.

In FY22, we carried out a right sizing exercise for
bing across our estate to improve our recyding
rates; reviewing our bin sizes and quantity of
different bins and adapting them according to
the waste streams. We see the number of
recyding bins increasing as we recycle more
waste and we print less.

We are also deplaying biotech deaning solutions
across our estate to remove chemical cleaning
agents from our operations, using microbes and
enzymes. As a concentrated preduct in recyded
packaging, this is also removing significant carbon
in production and transportation.

Reducing our carbon emissions

Mitie's Scope 1 and 2 carbon emissions have
increased 7% in FY22 as building ocoupancy
recovers to pre-COVID levels and we
incorporate the Interserve estate into our
portfofio. When comparing with FY20 emissions
have continued to steadily decline,

Qur carbon emissions intensity has decreased
from 898 to 5.28. Our FY22 carbon target was
25,2301CO, and we achieved 23.661 1CO,.
This was independently verified by Optera in
accordance with (1) 150 14064+ Specification
with guidance at the organisation level for
quantification and reporting of greenhouse

gas emissions and removals, and (2) Global
Reporting Initiztive’s (GRI), G4 Sustainability
Reporting Guidelines, with a certificate received
on 20 April 2022.

In FY22, there was a significant increase in
electricity emissions for our EV fleet, and
{andlord electricity is rising as we convert from
gas fired heating to electric sources. Business
travel and hotel stays are starting to move
towards pre-COVID levels; however, remote
working via Teamns is reducing travel overall.
This is the first year we have reported
commuting and working from home emissions,
adding 714 tonnes of carbon to our carbon
reporting. The increase in working from home
for our office-based colleagues has saved 147
tonnes of carbon.

Financial statements

Environmental dashboard

Carbon emissions for the year ended 3| March 2022

Annual Total
(tCO2) %
@ Bectricity 104071 44
@ Gas 33542 1.4
@ water 0.65 oo
@ Transport 21,554.63 914
® Waste 16.26 0.4
@ Commuting 71366 30
Total 23,661.33
Mitie Scope | and 2 20,596
Mitie Scope 3 (exduding fleet upstream) 3,065
Toal 23,661
Scope of emissions
Scope | = Direct emissions Scope 2 - Indirect emissions
On-site fuel combustion Purchased electricity
Gas directly purchased for heating or generation  Electricity directly purchased across leased
across leased property managed by Mitie property and EVs managed by Mitie
Company vehicles
Fuel purchased for Reet vehides
Fugitive emissions'
Refrigefant leaks from air-conditioning (RAC})
equipment in leased assets and fleet vehicles
Scape 3 = Other indirect emissions
Business travel
Expensed air, road and rail travel (inc. hotel stays)
Waste
Waste generation across leased property
‘Water
Water usage across leased property
Fuel and energy related activities
Electricity transmission and distribution (T&D) losses
Upstream emissions associated with the extraction of purchased fuels and gas
Upstream leased assecs
Gas and electricity recharges across leased property managed by the landiord
Commuting
Commuting (@l forms of transport)
Working from home
1. Fugitive emissions are currently not reported as outlined in the exdusions statement.
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Qur environment and social value framework

continued

Environment

To date. we have not reported our supply chain
carbon emiissions, which form a significant
proportion of our total carbon emissions.

We are collating supply chain emissions data

to improve our measurement, reporting and
influence of these ernissions as part of our
commitment to a science based target (SB87).

In FY22 we created a Carbon Dashboard to
better understand aur carbon emissions. This
incorporates our built estate, our fleet fuel, EV
charging, waste, water, rail, air, hatels, cornmuting
and working frorm home and uitimately our
supply chain. Once we have collated the relevant

The dashboard uses algorithms to estimate

missing data to provide a complete picture.

© Built estate data (gas, electricity, water) comes
from the Bureau (Utifyx)

© Fleet fuel from the Allstar fuel cards

© EV charging and expensed fuel comes from
TMC (fleet data system)

©Waste from Mitie Waste

©Rail, air and hote! comes from CTM (business
travel partner}

@ Commuting and working from home comes
from an internal survey by our sustainability

Estimations

Where leased building utility data is unavailable,
estimations are made using an anticipated
energy use per square metre. This is calculated
using a combination of half hourly meters and
actual billing data received across the estate.
For sites where invoica data is only available for
a partial period, the available data is apportioned
using an average KvWh/day figure based on
known utility data from other sites. Waste data
is estimated using an average waste per desk
figure based on actual data we receive.

data, we will use it to form our SBT plan which consulting team

will be submitted for verification in june 2022.

Data sources:

Scopa [and 7

Gas and efectricity Information is populated from Automatic Meter Readings (AMR), irvoiced data, service charge data and estimates. AMR data has
¢onsumption priority, followed by the supplier or service charge data. If none of this is availabie. then an estimate will be generated based on all

data for other sites. This is used to calculate an average kWh/m2 for the Mitie estate, and the estimate is this average muttiplied
by the floor area for the site in question. For sites where, in addition to a direct supply, there is also a service charge for energy
use within the communal areas, the figures are added together.

For sites where invoiced data is onfy available for a partiaf period, the data has been apportioned based on the average kWhiday
for sach site, based on the billing data that is held. Unless advised otherwise by property, sites are assumed to have all supplies in
place. This information is taken from the Mitie Property Master Site List, which is updated in real time. Data is obtained from the
data collector for HH/AMR data, the SR180 export from COptirna for invoiced data, and directly from the landlords for service
charge data,

Data is provided by Mitie's fuel card provider, and users then submit their monthfy business and personal mileage via our Fieet
Data Platform.

As personal mileage must not be included within the report, we have undertaken a check of the data, compared totaf business
miles and total persanal miles, and agreed that the percentage splitis 77% of consumption for business purposes. Within the raw
datasets is the 100% figure, and this spiit is then calculated within the Consumption and Environmental tabs. This ensures that the
rav data within the report matches the fifes received from the Fleet team. :

Company vehicles

Scope 3

Buysiness travel

Private vehicle data with actual mileage is provided within Mitie from coflation of daimed mileage expenses. For other travel
modes expense spend (ata is obtained, an emission factor is then applied to calculate emissions from miles travelled.

Cther business trave! (air. rail and hotel stays) is provided by our Corporate Travel Provider in a report from their dashboard.
Uhility bills are verified through our internal bureau service. Any billing data is cross-referenced against meter read data where
available. Service charge bills are used for buildings where the landlord recharges utilities.

Scope | and 2 data is used and Defra emissions factors for Scope 3 are then applied.

Water

Fue) and energy
related activities

Upscream leased asser  Landlord recharge data is calculated from service charge bills or estimated from an anticipatad energy use per square metre.

Thig is caleulated using actual bilfing data received.

Wasce Waste data is collated by our waste management provider.

This data is obtained from a detailed set of scenarios to ensure that we capture not only the material that MWE collects but also
more detailed information on the landlord sites. The data we have is therefore split into four scenarios -

1. Sites where Mitie Waste provides all the services (general waste, dry mixed recydling, conlidential paper, food) ~sowe have 2
complete pichre of the waste typesholumes and headoount. This data is used as the basis for the other scenarios as it shows all
waste streams, and we can then apportion the waste stream by type. by headcount. This can then be used for the landlord sites.
2. Sites where Mitie Waste provides some of the services and some are provided by the landiord. For example, we provide
confidential paper. but the landlord provides general waste, dry mixed recydling, and food. For these sites we use the actual data
from the services we provide and then we do an appartionment for the services we do not cover based upon the kg/person we
have for the sites in scenario |.

3. Sites which have all the services provided by the landlord, but we knaw which waste streams they collect. The data for these
sites s based upon the headcount for those buikdings and the data from scenario | so we make an apportionment based upon
this {similar to scenario 2).

4. Sites which have all the services peavided by the landlord, but we do not know which waste streams they collect currently.
For this set of sites, we use a general waste figure only and report this as landfill. There has been communication with all for
these new sites (ex Interserve bulldings) to ascertain what services are provided and if the waste i landfill or EfW. After this has
been provided, we will then be able to move these sites into scenario 3.

44 Mitie Group plc
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Absolute emissions

Mitie mainly operates in the UK, with an operation in Spain and from a small number of overseas MOD estates. In FY2I and FY22 we did not collect the
wmissions data from our operations outside of the UK. The carbon impact from the overseas contracts is limited and we will be adding in the relevart

processes to incorporate these specific carbon emissians in FY23.

In FY22, our building energy usage increased compared to FY21; however, this was due to the previous year's lower figures as a result of buildings being
tlosed during the COVID.- 19 pandemic. Our emissions were lower in FY22 than in FY20 which was the last comparable year prior to COVID.

% change from
UK, amissions Fr12 FY2l  previous year
Total Scope | {COe) 19414 18719 4%
Emissions from fuel combustion across our fleet 19,371 18,557 4%
Emissions from gas combustion in our ocoupied buildings 43 162 -73%
Totat Scope 2 (tCO,e) 1,182 486 143%
Emissions from the purchase of electridty across occupied buildings (location based) 307 464 -34%
Emissions from electricity consumption across our EV fleet 875 py] 1877%
Toual Scope 1 & 2 (location based) 20,596 19,205 7%
Total Scope | & 2 (market based) 20,289 18,74/ 8%
Incensity — emissions ratio
1CO,e/£m revenue (Scope 1&2) 5.28 898 41%

Mitie fallows the reparting approach set out in the LK Government's Environmental Reporting Guidance (2019) to ensure that our reporting standards are robust and transparent.
For most of our major emissions sources, we use primary data from AMR meter readings, utility bills, service charge data and expensad claims. Mitie Energy collates owr emissions data
on a quarterly basis. which is restated at the end of the year to reflect any changes or to replace any estimated data with actal data {where available}, Emissions figures are verilied by

ur Sustainabilicy team, which has averall responsibiity for ersuring the cakulations and methodology dre correct
Environmental data

% change from

FY22 FY2l  previous year

Electricity consumed across occupied buildings (kWh) 4502916 2995119 50%
Gas consumed across occupied buildings (k¥Wh) 1,554,794 2,704,585 -43%
Fuel used by vehictes for business travel (kVWh) 82,848,214 85980058 4%
Eleccricicy used by EV vehicles for business travel (k¥h) 4,122,667 259495 1,489%
Total organisational energy consumption (k¥Wh) 93,028,591 91939.257 1%
Water consumed across occupied buildings (m?) 4,396 26,699 -B4%
Total waste generated across occupied buildings (tonnes) 368 321 15%
Total waste to landfill {tonnes) 19 12 58%
Energy from waste 135 85 59%
Total waste recycled (tannes) 14 224 -4%
Recycling race 58% 70% -12ppt
FY21 FY23 Fr4 FY25

CO, emissions (tonnes) 23,661 20,300 13,340 5220
% of Fleet Zero Carbon 33 45 65 85
Waste to landfill (tonnes) 19 100 50 0

Priorities for FY23

supply chain. We will continue to pilot new systerns to improve sustainability across our business:

© Improve sustainability awareness and @ Qur fleet — in-depth analysis to better
knowledge to our frontline colleagues understand our high mileage drivers — how
and make every job a “sustainable job' we can innavate to reduce their mileage

© Supply chain — focus more on greater and thereby reduce the requirement for
collaboration with customers and supply carbon offsetting
chain partners 10 achieve aligned goals © Decarbonisation — continue 10 decarbonise
and develop our understanding of our our built estate and remove fossil fuels from
Scope 3 emissions our operations

As we emter FY23 we are focused on genuine progress in sustainability, espedially as our Net Zero science-based target requires action across our

© Waste — continue to reduce our waste
streams and incorporate circular economy
thinking inte our operations. Emphasis is
placed on recucing plastic as we start to
review this as a fossil fuel

© Carbon offsetting — what is the future
outlook and can we develop our absolute
zero plan

Mitie Group plc 45
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Our environment and social value framework

continued

Environment

Task Force on Climate-related Financial Disclosures (TCFD)

In fine with our strategic and operational focus on ESG we have been aligning our pracesses with the recommendations of the TCFD and will continue to
develop our policies, processes and disclosures in fine with the TCFO recommendations. We have considered our ‘comply or explain’ obfigations under
the UK's Financial Conduct Authority Listing Rules and have detailed in the table below the Principles with which we fully or partially comply. We are fully
compliant with eight out of the || recommendations for the year ended 31 March 2022.

Governance

Principle |: Describe the Board's oversight of
dirmate-related risks and opportunities

© The Board has overall responsibility for dimate-related risks and opporiunities.

© The Board is updated at each Board meeting by Baroness Couttie who chairs the Sodial Value &
Responsible Business Committee (SVRBC). which met five times in FY22,

© The Board reviews dimate-related risks and opportunities annually; the Audit Committee reviews
these twice a year.

The Company complies with Principle . Please refer to the SVRBC report on page 131 for
further information,

Principle 2: Describe management's role in
assessing and managing dirmate-related risks
and opportunities

© The Executive Committee is responsible for managing dimate-related risks and opportunities.
© The SVYRBC and managemented Plan Zero Working Group and Plan Zero Steering Group,
ensure that dimate-related risks and opportunities are appropriately assessed and managed.

The Company complies with Principle 2. Please refer to the SVRBC report on page 13! for
further information,

Principle 3: Describe the climate-related
risks and opportunities the organisation
has identified over the shart, medum and
fong term

© The Board has identified an overarching climate change principal risk as detailed on page 69, which
is underpinned by a series of specific dimate-related threats ang opportunities as documented
within the Group's climate change risk assessment.

© Mitie's risks and opportunities (induding climate-refated) are categorised over the following
timescales: short term (within 12 morths, to reflect the potential for immediate impact). medium
term (within ten years) and long term (ten years+).

© The Group's strategy outlines the opportunities identified in helpmg our customers meet their
Net Zero carbon targets.

The Company complies with Principle 3. Please refer to TCFD Risk Management section on
pages 48 to 49, the principal risk on page §9 and the Chief Executive's strategic review on page (1.

Principle 4: Describe the impact of
diimate-related risks and opportunities
onthe Compary's businesses, strategy
and financial planning

© Mitie recognises the impact that climate change may have on its strategy. operations and financial
planning and is taking action to address the implications of dimate-related risks on service delivery,
phvysical assets, supply chain, conporate reputation and the regulatory environment.

The Company does not fully disclose the impact of dimate related risks and opportunities in the
context of its finandal planning and, therefore, does nat comply with Princple 4.

Principle 5: Describe the resilience of the
Company's strategy, taking into considecation
differam dimate-related scenarios, induding a
2°C er lower scenario

46 Midie Group plc
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Specific scenarios refating to 2°C or lower will be a focus in FYZ3 and the results from these
assessmants will be reported in next year's Annua! Repart. As such the Company does not comply
with Priaciple 5.
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Financial statements

Risk management

Principle é: Describe the Company's
processes for identifying and assessing
. dimate-related risks

© Mitie has an embedded Enterprise Risk Management (ERM) framework. During FY22, Mitie
established and implemented a new automated risk management platform for the capture of all
Group-wide risks, including the overarching climate change principal risk and the climate change
risk assessment.

© At a business unit, function, project and account level, all teams mairtain a risk register.
As risks are captured, an assessment in terms of the impact on Mitie's ESG strategy is routinely
undertaken, in addition to a 5x5 assessment, which determines the significance of all risks.

© The Group Risk Team has a holistic view of all climate-related risks impacting the Group,
including those captured via the Clirnate Change Risk Assessment and operational risk registers.
The Group Risk Team works closely with Jason Roberts, Group Director for Sustainabifity and
Socal Value to ensure all processes relating to dimate-related risks are aligned.

@ A series of assurance checks are undertaken as part of second and third fines of defence to
promote best practice and ensure compliance with policies and regulatians in terms of managing
the risks associated with dimate change.

The Company complies with Principle 6. Please refer to the principal risks on page &9

Principle 7: Describe how processes for
managing dimate-related risks, including

how the company makes dedisions to mitigate,
transfer, accept risks etc

© Ciimate-related risks are identified and added to the appropriate risk register.

& Once a risk and/or oppartunity has been identified, it is rated to ensure that the high risks within
a business unitffunctionfzccount/project can be identified and prioritised, escalating upwards. if
necessary. To ensure consistency, the Mitie Sx5 scoring matrix, which covers assessments against
a number of eriteria including the environment, capability and financial profile, is used.

© As a minimum, all climate-related risks and opportunities must be reviewed on a quarterly basis.
Al risks and/or opporiunities are assigned an appetite status, Where the risk management
platform identifies a cimate-related risk has exceeded the Group's risk appetite threshold,
reviews and additional management acticn will be required on a more frequent basis.

The Company camplies with Principle 7. Piease refer to the principal risks on page &£9.

Principle 8: Describe how processes
for identifying, assessing and managing
dimate-related risks are integrated into
the Company's overall risk management

© The process for managing dlimate-related risks is fully aligned with the Group's overreaching
approach to managing all risks. Mitie's risk management platform is used to capture the Group's
risk information and provides a holistic view of Mitie's risk management profile. The processes
follawed for the capture of this information are detailed in Principles 6 and 7.

© The Risk Team are the custodians of the Group risk register, induding the management and
review of all principal risks. The Risk Team also oversee the associated governance processes,
which seek to ensure all risk reviews, including those pertaining to climate-related risks are
undertaken and remain up-to-date.

The Company complies with Principle 8. Please refer to the Principal Risks section on
pages 68to 77.

Metrics and targets

Principle 9: Disclose the metrics used by the
Company 1o assess climate-related risks and
opportunities in line with its strategy and risk
management processes

© All metrics are addrassed under the KPI section on page 19 and in the ESG Report on page 45.
The Compary complies with Principle 9.

Principle 10: Disclose Scope |, Scope 2,
Scope 3, greenhouse gas (GHG) emissions,
and related risks

© The Compary reports Scope | and 2 greenhouse gas (GHG) emissions for the UK inthe
ESG Report on page 45.
The Company does not fully comply with Principle 10. as Scope | and Scope 2 emissions are

not collected outside of the UK at this time and Scope 3 emissions are only partially collected.
These will be fully reported in next year's Annual Report.

Principle 1t: Describe the targets used by the
Company to manage climate-related risks and
opportunities and performance against targets

© The targets are all set out on page 45 of the E5G report.
The Company complies with Principle 1.

Mitie Group plc 47
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Qur environment and social value framework

continued

Environment

TCFD Risk Management section:
Climate-related risk management

The Group tonsiders climate change and social
irnpact as a printipal risk, as detailed on page 69,
This is underpinned by a series of climate-
related threats and opportunities which

are monitored via the cimate change risk -
assassment. This assessment is used to support
Mitie in eliminating all dimate-related risks,
wherm ssihle The categnriatinn af
clirnate-related risks and opportunities falls into
three categories, namely short term {within

12 months). medium term (up to ten years),

and fong term {ten years plus}, to ensure
alignment with Mitie's overall approach to risk
rmanagement. in addition 1o the dimate change
risk assessment, dimate-related risks and
oppaortunities are also captured at an individual
customer account level and managed in
collaboration with customers via account level
risk registers. Lsing Mitie’s automated risk
management tool, the Group has access to g
halistic view of all dimate-related risks at the
click of a buttort.

An overview of the macro level dimate-related
risks as reported wia the climate change risk
assessment are shown befow. In FYZ3, the
Group will be using various scenarios to provide
assurance that afl climate change uncertainties
have been accounted for, in onder to minimise
disruption to the business maoving forward.
Where new risks and opportunities are
identified from these scenarios, these will

be captured and reported on in the next
Annual Report,

Extreme weather events

Impact
Irpacts felt universally — Mitie, customers and

subcontracting partners affected, Damage to
assets and increased travel risks as a mimimum.

Risk categarisations [ype and duracion)
Physical risk - Medium term

Contrels and mitigation

© Enhanced health & safety standards and processes,

© Operating in accordance with 1SO 22301,

© Planned preventative maimtenance schedutes aligned 1o seasonal changes.

© Estates strategy in place and continually reviewed.

Increasing summer temperatures
leading to H-health

frpact
Hotter summer periods will impact colleagues,
particularty those engaged in frortiine
operations. A failure to prepare could lead
to labour shortages, impact morale, hinder
service delivery and impact financial targets.

Risk categorisations (type and duration)
Physical risk - Medium ta long term

Conrrols and mitigation
© Awareness campaigrs with seasonal alerts.
© Embedded accupational health strategy.

© Health surweillance and monitoring framework.

© Planned preventative maintenance schedules aligned to seasonal changes.

Investor confidence on climate
change management

Impace

A failure by the Group to perform well in
respect of ESG and assadiated dimate-related
regulatary targets will have significant financial
implications and impact Mitie's reputation.

Ritk eategorisations (type and duration)
Transivonal risk - Medium term

Controls and mitigation

@ Governance framework in place induding SVRBC agenda, Plan Zero Working Group and

Plan Zero Steering Group.

© Re-negotiation of Mitie's revoving credit facility, linked to sustainability.
& Signed up to COP mernbership, S&P Global Reporting and third-party carbon verification.

Increases in pricing of greenhouse gas
(GHG) emissions

lmpact

Considerable costs to operating budget
The biggest risk refates to the management.
of Mitie's fleet and potential rises in taxation
on fossil fuels {dieset).

Risk categorisations (cype and duration)
Transitional risk - Short 1o Medivm term

Contrels and mitigation
© Implementation of Plan Zero.

© Ongoing finanaa review of GHG related costs,

® Phasing out of diesel fleet.
& Ongoing transition to EV fleet.

Changes in customer behaviours
resulting in lost opportunities

Impact
Cost implications if Mitie cannot meet
eustomer demand for evolving service
requirements {i.e. 1o enable customers
to meet the impact of dimate change
on their businesses).

48 Mitie Group plc
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Risk categorisations (type and duration)
Transitional rigk ~ Medium to long term

Controls and mitigation

© Ongoing review of customer behaviours via sustainability governance framework.
© Ongoing review and development of customer prapositions.
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Unsuccessful investment in
new technologies

Impact
New technologies which are later identified
as unsuitable or do not deliver against
sustainability objectives coukd lead to
financial and reputational damage:

Risk categorisations {cype and duracion)
Trausitioral risk — Mediun Lerm

Controls and mitigation
© R&D framework embedded.
© Governance structure in place to review all new technologies.
© Escalation and review process in place.

Changes in awareness negatively
impacting public opinion and
behaviours

lmpact

Inability to perform well andior meet
third-party expectations (public, auditors,
media etc) will result in reputational damage
and impact revenues and profitability.

Risk categorisations (type and durarion}
“Transitional risk = Medium term

Controls and mitigation
© Plan Zero initiative.
@ Governance framework embedded.
© Ongoing Intelligence Hub monitoring.
© Climate change budget in place facilitating access to ‘best in class’ resoyrces, acoreditations etc.

Potential for litigation if Mitie does
not adequately consider or respond
to the impacts of climate change

Failure 10 comply with future carbon targets
and legislative requirements will result in fines
leading to financial and reputational damage.

Risk categarisations (type and duration)
Liability risk — Medium ta long term

Concrols and mitigaticn
© Subject matter experts appointed to facilitate Group compliance with requirements.
© Internal and external auditing,
@ Horizon scanning.

The overview of the short to medium term macre level climate-related opportunities as managed via the climace change risk assessment is

shown belaw:

Opportunity description

Development of low emission and energy
efficiency strategy for Mitie estate.

K.ey actions being taken and/or in place
© Carbon Conscious Premises Selection (CCPS) Guide in place detailing minimurm standard in
respect of new spaces added to Mitie estate.
© CCPS chedkdist in development for use by managing agents to screen all new estate acquisitions.
© Ongoing estates review of new climate-related projects.

Minimise resource use through a drcular
economy embedded imto our business supply
chain and operations.

© Principles of BS8001 adopted.
© Partnered with external knowledge share networks and organisations to help develop new
resource solutions.

Use of lower-emission sources of energy and
development/expansion of low emission
goods and services.

© Developing plan to decarbonise our estates.
© Ongoing energy consumption reporting.
© RAD framework in place.

Encouraging agile and flexible working © Agile working procedures embedded.
through business processes. © Ongoing stress testing of remote working to ensure adequate coverage,
Agcess to new markets. © Networks established within business and technology forums.

© Ongoing review of markets and trends.

Farticipation in renewable energy
programmes and energy efficient measures.

@ Energy surveying completed on a number of Mitie sites and optimisations to achieve better
efficiencies mada.

© Further surveying planned for FY23 including Mitie sites which have transferred in from
recent acquisitions.

Switching fram fossil fuels to low carbon
alternatives for fleet operations.

@ Deployment of EV charging points at Mitie and dlient sites as well as colleagues’ hormes.
® Signed up to Clean Van Commitment.
@ Ongoing transition te EV.

Mitie Group plc
Annual Report and Accounts 2022

o

9



DacuSign Envelope 10: 7CES319A-0C81-4123-9607-4B6B04283488

Our environment and social value framework

continued

Community

Making a positive difference,
wherever we operate

Owerview

Mitie has a big part 1o play in the communities
in which we cperate. We work hard 1o deliver
sacial valse through our own cperations and
for our customers. We are continuing to
integrate the Government’s Socal Value Model
throughout our business. We believe this is key
nat onfy for public sector contracts {for which it
is a requirement), but for all our future business.

Our ability to deliver social value for customers
is a key differentiator and will deliver positive
business results — as well as. positive social
change — in the future,

The Mite Foundation

The Mitie Foundation is an independent
charity, wholly funded by the Mitia Group, that
exists to break down perceived barriers 1o
employment for disadvantaged groups within
the communities in which Mitie operates. Qur
focus is on the long-term unemployed, disabled
people and these with learning difficuities,
veterans, ex-offenders and young people.

in FY22, we deiivered four flagship ReadyZWork
programmes to owr charity partners, nduding

a bespoke security programme and an enabled
Ready2Work programme. Nearly 70% of those
that completad the programme have gone on to
gain sustainable employment. Our Ready2Work
programme won two awards: Enei’s "Driving
Sodial Inclusion in the workplace’ and UK Social
Mobility Awards ‘Recruitment Programme of
the Year”

‘We have launched a new careers page on our
website, which aflows peopie introduced by
Foundation partners to apply for Mitie
vacancies, More than 125 colleagues have joined
Mitie in various roles incdluding management.
The Foundation also offers advice and guidance
on effective job search, as well as CV and
interview preparation where needed.
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Supporting our communities through
volunteering

Each salaried cofleague has an annual
volunteering day we encourage them to use.
In FY22, we committed 1o delivering 12,400
hours of volunteering across communities.
We exceeded this target, with colleagues
delivering more than 4,650 hours to good
causes inchuding the Poppy Appeal, the Career
Ready Plus Programme and more recently, the
Big Mitie Spring Clean.

In FY22, we launched our Giving Back DolT
platforen for colleagues to search a farger
number of volunteering opportunities focal to
themn. The digial platform acts as a one-stop-
shop for all aspects of Mitie volunteering,
including allowing colleagues to record voluniteer
hours quickly and easily. Qur people have
continued to show their generosity throughout
the year. In FY22, £236,550 was raised for good
causes, inchuding Macmillan Cancer Support and
refugees from Afghanistan.

Opportunities for

ex-military personnel

Mitie continues 1o push for employment
opportunities for ex-service men and
wormen. We set a target for FY22 to employ
a minimum 2.5% of ex-service men and
women and over 4.0% of Mitie's workfarce
is ex-rilitary today. We continue to offer
our reservist employees paid leave and
support. We supported CTP in bath Cardiff
and Tetford for ex-mifitary personnei by
participating in their career transition fairs.

£236,550

raised for charity

[4,650hrs

volunteered 1o good causes by our colleagues

70%

of peaple successfully completing the Mitie
Foundation's Ready2Work programme have gone
on ta sustainable employment

Priorities for FY23

We aim to continue 1o promote the
importance of social value and sustainable
operations, not just internally but also
across all our cortracts. in FY23, we aim to;

© Continue 10 support the Mitie
Foundation to remove barriers 1o
employment from underrepresented
groups and implement this methodology
into our contract level hiring processes

© Tackle economic inequality by placing
mare emphasis on oreating local
employment opportunities and training
to continue the recovery from the
COVID-19 pandemic

© Fyrther align our volunteering provision
directly with our customers’ priorities at
the community level

© Support the heath and welibeing of
aur frontline colleagues through our
Emplayee Assistance Programme

© Improve workplace inequality and strive
o reduce the disabifity employment gap
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Responsible
supply chain

E We aim 10 make it easier for
¥ every supplier to work with Mitie,

H whatever their size

Overview

In FY22, we have transformed our supply chain
approach 1o align this function more dosely
with the business through business partnering,
cornbined with a Centre of Supply Chain
Excellence, and a dedicated Reporting and
Compliance team,

We have completed integrating the Interserve
and Mitie supply chain functions, and then
started t0 upgrade the supply chain across the
business. We have reduced our exposure to
high-risk subcontractors, whether in terms of
financial health, risk or insurance, and now
have 88% (by spend) of subcontractors fully
accredited on the Alcumus Safe Contractor

- scheme. We have also re-incorporated the
Mitie fleet under our procurement function
and rationalised our supplier base to better
manage and reduce risk in our supply chain,
which now stands at arcund 12,000 suppliers.

Digital procurement strategy

Our digital procurement strategy went live in
FY22, digitising our entire end-to-end supplier
joumey to make it easier for our suppliers 1o do
business with Mitie, and this has already led to
significant efficiencies ard positive feedback from
our suppliers,

Digital procuremert gives us better visibility

of the payment process and allows us to fix
problems faster. That transparency works both
ways as our supphers can see the progress of
their invoices, supporting their business planning.
We have rolled out digital purchasing for arcund
£500m payments in FY22 — approximately 30%
of our total spend. Currently, over 90% of issued
invoices are already being processed in this way,
and we aim to move over the cutstanding spend
during FY23.

Financial statements

Developing our supplier management
framework

We have continued to develop our supplier
management framework (SMF) over FY22,
which manages the performance of our strategic
suppliers, building deeper engagement with
around 200 strategic partner suppliers. Over
the past year, we held more than 300 meetings
covering issues including ESG. innovation, and
health and safety. We achieved a 35% spend
with SMF management in FY22, forecast to
reach 37% in FY23, with expected savings

of £55m.

Engaging with our supply chain

We have reviewed how we engage with
suppliers to ensure more diversely-owned
businesses in the supply chain, and sustainability
in our supply chain remains a priority. We
monitor our spend with diversely-owned
suppliers and actively encourage them to
respond to RFls and tenders. In FY22, Mitie
joined MSD UK, the UK's leading supplier
diversity organisation and foremost
accreditation body in the UK (and affiliated
globally), which opens our access 1o 2 database
of property accredited diverse suppliers.

We continue to communicate with cur suppliers
through a variety of channels to develop our
relationships throughout our supply chain and
encourage collaborative working. In February
2022, we launched mitiesuppliers.com,

which includes details such as changes to our
procurement systems, our ESG pofides and
expectations, market insight pieces and market
reviews. It also acts as a key channel into Mitie
for ali new suppliers.

Net Promoter Score —
+14 for suppliers scoring Mitie

12,000

suppliers now work with us

Priorities for FY23

We will continue to leverage our scale

in the facilities management market,

and focus on supplier compliance, risk
management, ethical sourcing and carbon
reduction, by:

© Completing the roll-out of our digital
purchaser pay systern for all suppliers
across our éntire spend

© Leveraging volumes through our
planning and size, hedging where
necessary to try and mitigate shortages
and price inflation

© Contirwing our journey towards full
supplier compliance and accreditation,
rolling out our supplier heaith and
risk management strategy to cover
every supplier and ensure we have a
complete picture of supplier risk and
financial health

© Engaging our suppliers on all ESG-related
topics and improving the environmental
reporting processes to measure, report
and influence our Scope 3 emissions

Mitie Group plc 51
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Operating review
Our divisional performance

Foliowing the Interserve Facilities Management (Interserve) acquisition Mitie now operates under five divisions, with management expertise aligned
along customer and service delivery lines. Interserve was acquired by Mitie on 30 Novemnber 2020 and contributed a full twelve months of trading from
I April 2021 1o 31 March 2022. but only four months of trading in the year ended 31 March 2021, The Group disposed of the Document Management
business and the operations in the Nordics and Poland in the year ended 3| March 2022, The results of these operations have been removed from
Business Services and Technical Services respectively and incuded within discontinued operations. All financial information reported below is for

‘continuing operations’ and is stated before other items.

Business Services

Business Services delivers Cleaning, Security and Office Services. Business Services has also been
responsible for Mitie's rapid-response COVID-related UK Government contracts across testing centres
and quarantine services and, more recently security for hotels accommodating Afghan refugees. On

1 April 2021, Business Services integrated several hundred contracts from the former Business & Industry
division of Interserve, including sizeable contracts with the BBC, B&Q and TfL. The Business Services
healthcare (hospital) contracts were transferred to Communities from { Aprif 2021 to create a focused
Healthcare business unit and are therefore excluded from the Business Services comparative figures.

Performance highlights

Business Services, £m Fr22 FY2l  Change, %
Revenue 1,522 1,023 49%
Security 1,127 709 59%
Cleaning 395 314 26%
Operating profit before other items 108 48 125%
Operating profit margin before
other items, % 7.1% 47%  24ppt
Total order book E1.7bn £L.7Bn -
Number of empioyees 38,092 40782 (%

1 Document Management was sold on 30 September 2021 and & excluded from
‘rontinuing cperations. The retasned Office Servicas operations of Vertng and
Front of House are reported within Security

Performance highlights

© Revenue growth'ef 49% to £1.522m (FY2): £1,023m) including £429m
of rapid-response. fiaxible COVID-related revenue (FY21: £132m);

.undertying revenue growth of 11%

© Operating profit was 125% ahead of FY21 at £108m. boosted by
higher margin short-term. flexible COVID related contracts

@ Up to £1.3bn TCV of new, renewed, or extended contracts including
BRC. TFL JLL. AS Watson, Broadway 8radford and Stansted Airport

© Acquisition of ieading Counter Surveillance Measures specialist,
Esoteric, on 17 November 202|

© Qutstanding Security Performance Awards — Outstanding Contract
Security Company (Guarding) (Feb 2022); Fire & Security Matters
- Security Guarding Compary of the year (April 2022}, Cleaning
Exceflence Awards — Sustainable Company of the Year {Nov 2021}

Operational performance

Business Services had a very strong year supporting the UX Government
with rapid response, flexible COVID-related services responding to
increased demand for deep deans from existing customers, and winning
new contracts.
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125%

Operating profit before other
items growth

49%

Revenue growth

£1.3bn

FY22 new contract wins,
renewals and extensions

COVID-refated contracts contributed revenue of £429m in the year
(FY2I: £132m). Mitie mabilised almast 300 testing centres and mobile
sites. assisting in the testing of 12 million members of the public, and
employing 10,000 people. In addition, Mitie provided security services to
‘Red kist” hotels — securing 70 hotels at the peak, with 1.500 officers, and
conducted 2.5m hame visits for travellers returning from ‘Amber list’
countries, training 4,000 officers, All of these contracts have now ended,

Business Services won £0,5bn TCV of new contracts and projects,
including BAE Systerns, Hitachi Ra, Westfield shopping centres, WPP
Group and Hyundai, alongside £0.8bn TCV of renewals or extensions,
indluding Marks & Spencer, AS Watson and NFU Mutual.

In line with the Group's strategy to lead in the ‘Science of Service!, in the
second half of the year, Business Services launched 'Mitie Inteligence
Services', which is a risk assurance solution that integrates intefligence,
technology and people. Intelligence Services supports customers to
build risk-based security strategies to protect their businesses. The
Cleaning & Hygiene Centre of Excellence was opened earfier this year,
showcasing demand-fed deaning through Meriin sensor technofogy,
new technologies, robotics and products such as 'Citrox Protect,

which provides deaning and hygiene reassurance for our customers.
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Financial statements

Central Government & Defence (CG&D)

The CG&D business provides facilities management services across central government and defence
contracts. FY22 includes a full 12 menths of Interserve revenue, whereas FY2| only included the

four-month period from | December 2020 to 31 March 2021

Performance highlights

CGRD, £m FY22 FY2l Change. %

Revenue including our share of

joint vertures and associates 669 226 196%
Central Government 79 127 198%
Defence 290 99 193%

Operating profit before other items 38 10 200%

Operating profit margin before

other items, % 57% 4.4% t.3ppt

Total order book £i.6bn  £1.2bn 33%

Number of employees 5578 5302 5%

Performance highlights

© Revenue of £669m benefited from in-year contract wins and good
growth in project work in the fourth quarter; the prior year reflects
the final four maoniths of FY2, which is historically the strongest
period for CG&D

© Operating profit of £38m benefited from the increase in higher
margin project works in the year, with margins improving to 5.7%

© New contract wins of up to £0.7bn in the year with renewals or
extensions worth £0.3bn (100% retention rate)

© CGAD won the best low carbon capital project with Landmare
and Defence Infrastructure Organisation (DIO) at the recent
Government Qutsourcing Awards. Landmarc designed and buift
replacement Net Zero accommedation units reducing our customer’s
energy costs and upgrading ageing assets

© The division also won the IWFM best Collaboration award with DIO
for its work on the International Defence Estate

Operational performance

CG&D employs ¢.5,500 employees across 22 contracts and 30
government departments and agencies, at 3,000 locations across the
UK and overseas. This includes the maintenance of the 1% of the

UK land mass that is reserved for the defence training estate.

When Interserve was acquired. our foqus was on investing in technology
and people to defiver operational excallence to our customers. Mitie has
introduced Arig, Mozaic and new Azure Secure Cloud infrastructure,
and has been rewarded with 100% renewal rates for contracts across
CGaD.

280%

Operating profit, before other
items, growth

196%

Revenue growrth

£1.0bn

FY22 new coniract wins,
renewals and extensions

CG8D won the DIO Future Defence Infrastructure Services (FDIS)
contract across Scotland and Northern lrefand; a seven-year deal
worth up to £646m TCV, providing grounds, reactive and scheduled
maintenance services.

In FY22 Mitie was awarded the Overseas Prime Contract for Gibralar,
4 7-10 year deal worth up to £155-£200m TCV, providing maintenance
and repair to maritime, accammaodation, fuet storage and logistics assets.
Since the year end Mitie has also been awarded contract extensions in
the South Atlantic Islands until 23 April 2025 (TCV £117m), and Cyprus
until 21 August 2024 (TCV £140m).

Project work across the Central Government portfolio increased in the
final quarter of the year, indluding for DWF. where Mitie has continued
1o add services for customers looking to manage ‘back to work’
initiatives post COVID, and with decarbonisation projects to assist

the Government in achieving their 2050 decarbonisation target.

Our "Mitie First’ strategy. insourcing services formerly provided by third
parties, resulted in £20m of cross-sell revenue synergies.

CG&D has pre-qualified for the latest (£4bn) framework RM6232 which

offers significant opportunities for growth. A number of new bids are in
train, on which final dedsions are awaited.
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Operating review — Qur divisional performance
continued

Communities

The Communities division comprises the former Interserve Communities division and Mitie’s Healthcare
business, Essex County Council and PFl contracts. Communities focuses on three sectors: Healthcare,
Education and Campus & Critical. A new management team was put in place at the start of the financial
year with a focus on growing the division and wrning around underperforming contracts.

Performance highlights

Communities, £m FY22 FY2l  Change,%
Revenue 460 265 74%
Healthcare 225 19 89%
Education 129 100 9%
Campus & Critical 106 46 130%
Operating profit before other items 20 16 5%
Operating profit margin before
cther iterns, % 4.3% 60% (1. 7ppt
Total arder book £3.7n £40n (@)%
Number of employees 8513 8231 3%

Performance highlights

© Revenue of £460m increased 74% (FY2I: £265m) reflecting an
uplift from a full 12 month contribution from Interserve contracts

© Operating profit increased ta £20m FY2i: £16m) following the
inclusion of twelve months of Interserve. However, this is at lower
margin which is reflected in the year-on-year margin decline

© New wins and renewals of £0.1bn TCV across Hospitaly (John
Radcliffe, Oxford) and Education (Swansea University)

Operational performance

The Communities division operates over 100 contracts. Within the
former Interserve PFl cantracts there are eight underperforming
contracts, which impact the averall performance of the Communities
division. Curing FY22, a turnaround plan was implemented, induding
new account management to oversee an improvement in underlying
trading performance alongside longer-term structural changes.
Financially these contracts are currently loss-making, and, as highlighted
in the FY2l Annual Report and Accounts, provisions have been made
for the forecast net losses over the remaining terms of the contracts,
which totalled £13m at 31 March 2022 after the utilisation of £5m in
FY22. Whilst Communities made good progress in FY22, there is
further work to be done to bring the handful of remaining loss-making
contracts up 10 and beyond the ‘break-even’ point.
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74%

Revenue growth

25%
(o)
QOperating profit before other
iterns growth

£0.1bn

FY22 new contract wins,
renewais and extensions

Operationally, good progress has been made during the year, with the
Communities division focused on implementing standardised Mitie
processes into its contracts, particularly across the former Interserve
portfclio. and improving cusiomer relationships. This investment has led
o improved operational compliance, with compliance performance now
in line with the rest of the Group while also redudng the maintenance
backlog, predominantly in the former interserve portfolio. by almost
80%. This investment and the ability to leverage Mitie's Techrical
Services expertise 1o deliver operational excellence for our astomers
was one af the key opportunities to add value when Interserve

was acquired,

The division has made good technological progress in FY22 through the
‘Science of Service', implementing remote sensor technology (which
provides an T solution for real time updates on deaning and portering)
atross five hospital contracts, and introducing robaotic deaning {(Watford
Hospftal) and advanced UV deaning (Hinchingbrooke).

Ouring the year the Communities division invested in a new leadership
team including a focus on business development and sales, with a
particular focus on experience with local authorities whete there

are pood growth opportunities,
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Technical Services

Financial statements

Technical Services is a leading supplier of technical services and project delivery to a range of
predominantly private sector customers, with an increasing focus on providing customers with solutions
to their Green Energy, Decarbonisation, Connected Workspace and Mobile Telecoms challenges.

From | April 2021, Technical Services incorporated contracts from the former Business & Industry
division of Interserve, and Essex County Council and PFl contracts were transferred to Communities.
The Technical Services comparative figures have been adjusted accordingly.

Performance highlights

Technical Services, £m Fra FY2l Change %
Revenue 973 751 30%
Maintenance 829 619 34%
Projects 144 132 9%
Operating profit before other items 30 I 173%
Cperating profit margin before
other items. % 3.1% 1.5% 1.6ppt
Total order book £1.7bn £1.6bn 6%
MNumber of employees 9,029 10073 (10)%

Performance highlights

© Revenue of £973m, up 30% as customers recovered from the impact
of COMID, the full year impact of revenue from former Interserve
Business & Industry contracts, acquisitions and new wins

© Operating profit of £30m almost trebled (FY21: £11m}) driven by the
increased revenue, cost savings and synergies

®© £0.:6bn TCV new wins including projects (City of Edinburgh
Councit and Lega! & General); £0.5bn TCV of retentions (Network
Rail, Eaton) .

© The creation of one of the UKs largest telecoms support services
companies following the successful acquisition of DAEL Ventures UK,
P2ML {April 2022) and 8point8 (May 2022)

© The acquisition of Rock Power Connections, growing our presence in
the provision of efectric vehicle charging peints and establishing a core
competency in the connection of high voltage networks to the grid

Operational performance

Technical Services has been the division most impacted by COVID with
a significant dedine in variable and project works as buildings remained
closed or underutilised, The Maintenance business is now significantly
ahead of pre-COVID levels, with a steady improvement in work
volumes during FY22 as our custorers returned 10 their places of work
and transport providers such as airports and rail networks saw a steady
increase in passengers. As highlighted at the half year. the Projects
business remained challenging in fine with the wider market. As a result,
it made slower progress than expected, as material shortages and high
material prices caused customers to delay projects meaning that the
business is not yet back to pre-COVID levels of activity.

30%

Revenue growth

173%

Operating profit before other
itemns growth

£1.1bn

FY22 new contract wins.
renewals and extensions

Technical Services continues to be at the forefront of our "Science of
Service' ambitions using ouwr leading edge technology to set us apart
from our competitors by optimising employee wellbeing, enhancing
estate intelligence and providing smart decarborisation and green
energy solutions. Connected Workspace is a critical component of our
new wins and scope expansion with existing customers as they adapt to
new. hybrid ways of working. There are now 11,000 desk sensors being
remotely monitored to bock desks and 78,000 triggered alarms were
deaht with remotely — saving engineer journeys. Cur UVC disinfection
system technology has been installed in ten customers ensuring a safe
working environment.

Technical Services won £0.6bn (TCV) of contracts with Costa,
BAE Systerns and Legal & General, enhanced service offerings to
Amazon and Primark and extended terms with Network Rail,
Scottish Government, Sky and Red Bufl

Our strategic focus of investing in sectors focusing on high growth
businesses such as telecomns services and decarbonisation saw us
complete the acquisition of DAEL Ventures UK and Rock Power
Connections. Following the acquisition of two other telecoms services
companies in earty FY23, P2ZML and 8point8, Mitie is now one of the
largest Telecoms Support Services businesses in the UK, with capability
1o support all aspects of cell site acquisition, design, construction, and
ongoing site maintenarce,

The growth of our decarbonisation offering for our customers was
enhanced by the acquisition during the year of Rock Power Connectiors
- a high voltage connections and electric vehicle charging installation
company. Technical Services has also grown energy-related revenues
through decarbonisation projects for Loyds Banking Group, Rolls—
Royce, and Royal Mail.
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Operating review — Qur divisional performance
continued

Specialist Services

The Speciaiist Services division encompasses Care & Custody, Landscapes and Waste. with the addition

of Interserve’s Spanish operations.

Perforrmance highlights

Spechlisc Services, £m Fy2l FY2l  Change. %
Revenue 373 264 4%
Care & Custody 136 109 5%
Landscapes 55 5G 10%
Spain 105 3 239%
Waste 77 74 1%
Operating profit before other items 33 24 37%
Operating profit margin before
cther items. % 88% 9% (0)ppt
Total order book £0.8bn  £07bn 14%
Number of employees 19,118 8.892 14%
Performance highlights

© Revenue of £373m was 41% higher than the same period last year
(FY2!: £264m) and operating profit of £33m was 37% zhead of the
prior year (FY24: £24rm) including a full 12 months of Imerserve’s
Spain operations and good growth across each business unit

@ Care & Custody reverue increased by 25%, following new
contract wins

@ Landscapes wan £56m TCV of new cantracts or renewalsfextensions.
This includes £3m of contracts formerly subcontracted by Interserve

© Spain revenue of £105m boosted by full year impact (as prior year
comparator only induded four months of results), but also good
undertying performance due to rapid response COVIC-related work
at nurerous airports

© Waste showed steady growth driven by contract wins and recovery
in footfall .

Operational performance

Care & Custody contract wins for Dungave! immigration Removal
Centre {IRC) (TCV £66m over eight years) and Derwentside 1RC (TCV
£11m over two years) were both successfully mabilised in HI Y22 with
service delivery commencing in H2 FY22. During H2 FY22, a contract
extension was also secured for Heathrow IRC until November 2023,
Within Police Services, in H2 FY22 new contracts were secured with
Derbyshire Police, Lincolnshire Police and South West Police consortium
(service delivery for all to commence in FY23). Contracts with British
Transport Police and Leicestershire Police were successfully renewed in
FY21. while extensions were secured for Greater Manchester Folice,
Cheshire Police, South Wales Palice and Staffordshire Police.

Thase contract wins, renewals and extensions are being driven by

our high-quality innovative service offerings which are supported by
technology, information sharing and social value offerings. Care &
Custody continues to work very dosely with the Home Office to ensure
a flexible approach to help deal with the challenges in immigration
services, induding the ramp up of services to deal with the increasing
volume of small beat arrivals on the South Coast.

S8 Mitie Group plc
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41%

Revenue growth

37%

Operating profit before other
items growth

£0.3bn

FY22 new contract wins,
renewals and extensions

Care & Custody is well placed to benefit from a buoyant pipeline
including prisons management, a key growth market in the Justice

sectar with a total pipeline of £2.5bn. During H2 FY232, Care & Custody
commenced the submission of prisons management bid proposals on

a targeted basis.

Landscapes reported steady growth in the peried, driven by both net
wins and the acquisition in the second half of Biotacture, a spedialist in
designing, building and maintaining 'living walls' for interior and exterior
urban landscapes. Landscapes won £33m TCV of new contracts or
prajects, with £18m of renewals or extensions. This induded insourcing
£3m of contracts from the former imerserve business, induding at
DWP and supporting CG&D on the FDIS contract. allowing expansion
imo Scotiand and Northern Ireland with a footprint stretching 1o 11,500
sites. Renewals in the period induded Amazon, Co-op, West Midlands
Trains and NHS Property Services. Since joining Mitie, Bictecture has
secured £0.3m with Canary Wharf Manzgement associated with the
opening of the Elizabeth line, with further works completed for South
West Trains, enhanding sustainability at a number of stations.

Spain performed well with revenue and margin ahead of last year
benefiting from additional rapid response COVID-related activities.
particularly a1 airport operator AENA.

Waste revenue was 4% ahead of prior year driven by new contract

wins for AF Blakemore, testing centres and Magnox. the insourcng of
services previously sub-contracted by Interserve, mainfy Communities
and CG&D such as DEFRA, and additiona) recovery across contracts as
foctfall improved. During the year Waste saw a rationalisation of sites
across NHS Trust contracts, however new wins with FDIS. BAE Systems.,
Wincanton, NHS Nottinghar and Hammerson are aff being mabilised in
the first quarter of FY23, supporting future growth.
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Finance review

Strong underlying trading performance and
higher Interserve contribution, boosted

by COVID-related contracts, delivered
significant free cash flow and further
strengthened our balance sheet.

Simon Kirkpatrick
Chief Financial Officer

Alternative Performance Measures

The Graup presents its results as thnse of
continuing operations, before other items.
Management believes this is useful for users

of the finandial staterments, providing both a
balanced view of the finandal staternents, and
relevant information on the Group's financial
performance. Accordingly, the Group separately
reports impairment of goodwill, cost of
restructuring programimes, acquisition and
disposal related costs {including the impairment
and amortisation of acquisition related intangible
assets), gains or kosses on business disposals and
other exceptional iters as ‘ather items.

Financial performance

The reported incame statement from
continuing operations is set out below:
Continuing operations, £m unless Restated
otherwise specified FY22  Fy2lt
Revenue induding share of

joint ventures and associates  3,996.8 25288

Group revenue 39033 24990

Operating profit before

other items 166.9 588

Crther items (948) (548)
Operating profit 720 40

Net finance costs {198) (17.7)
Profit/{loss) before tax 523 (137)
Tax (21.0) {04)
Profit/{loss) after tax 313 (14))
Basic earnings per share

before other items 92p 3dlp

Basic eamnings/{loss) per share  22p  (1.3)p

I, The Group disposed of the Document Maragement
business and operations in the Nardics and Poland
in H1 FY22. The results of these operations are
re-presented within discontinued operatians (see
Nate 5 to the consclidated financial statements).

1 The comparatives for FY21 have been restated fora
dwgenmmgpaﬁcyrda&dmuﬁmwnfwm

and customisation costs incurred in mplementing

Software as a Service (SzaS)anmgmmts(seeNum {
1o the corsalidated lnarncial 3

Revenue

Revenue from continuing operations for FY22
of £3,996.8m, indluding share of revenue from
joint ventures and associates, has increased

by 58% compared with the prior year. This
significant increase primarily relates 1o the
acquisition of the Interserve Facilities
Managerment (Interserve) business, which
contributed i2 months of revenue in FY22
(FY2I1: 4 months), and increased revenue from
the rapid-response COVID-related contracts.
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Finance review
continued

Excluding Interserve revenue of £1,358.7m
(FY2I: £4493m) and COVID-related contract
revenue of £448.5m (FY21: £155.3m), revenue
from continuing operations has grown by
£266.0m (14%) in FY22. This growth has been
driven by wins in Busingss Services and a
recovery in Technical Services, which was the
division hardest hit by the COVID pandermic

in the prior year. albeit it is not yet back to
pre-COVID levels. The rapid-response, flexible
COMID-related contracts were largely complete
by the end of FY22,

Operating profit

Operating profit from continuing cperations
before other itemns was £1669m (FY21:
£58.8m), an increase of £108.1m (184%) from
FY2I. This increase was primarily a resuft of the
full year effect of the acquisition and integration
of the Interserve business, with the delivery of
£30.2m of associated cost synergies in Y22
(FY21: £5.0m). and an increasad contribution
from the flexible, rapid-response COMID-
related contracts of £5%.6m (FY2(: £120m),

These improvements have been supplemented
by a growth in profit from net wins in the year,
and have been partly offset by an increase in
share-based payments charges for management
incerttives, reflecting the stronger outlock for
the business now that it has emerged from the
COVID pandemic. The operating profit margin
before other items from continuing operations
increased o 4.2% in the year (FY21: 2.3%),

due to the graowth in higher margin, flexible,
rapid-response COVID-related contracts.
increased defivery of project works in CG&D.
and the ongoing recovery of variable and project
works in Technical Services. Excluding COVID-
related contracts, the operating profit margin
before other items from continuing operations
for FY22 was 3.0%.

After accounting for £(94.8)m of other
iterns (FY21: £(54.8)r), operating profit
from continuing operations was £72.m
(FY21: £4.0m).

Corporate overheads

Corporate overheads represent the costs of
running the Group and indude costs for central
functions such as commercial and business
developmerd, finance, marketing, legal and HR.
ate overhead costs have inoreased to
£61.4m in FY22 (FY21: £50.3m). The increase
reflects the absorption of central costs from
interserve, higher accruaks for share-based
incentive schemes based on the improved
outiook and temparary pay reductions during
COMD in the prior period being reinstated.
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Orther items

Other items. £m FYa2 FY2i
Interserve acquisition

related costs 24) (148)
Intarsarve integration costs (162) (88)
Interserve sattiement of

contractual disputes 98 -
Interserve completion accounts

adjustment to consideration (45.6) -
Imerserve amortisation

of acquisition related

intangible assets (1%.h  (67)
Sub-total - Interserve

related other items (73.5) (303)
Workflow optimisation

(Project Forté) (10.2) (10.6)
Property transformation 04 (113)
Digital supplier platform (4.4} -
Amortisation of non-

Interserve acquisition related

intangible assets {28 (22
Other (5 05
Sub-tata! ~ Non-Interserve

related other items (21.3) (24.5)
Tarat other items from

continuing operations

before tax (94.9) {548)
Gain on disposal of the

Document Management

business 16.0 -
Other items related to

discontinued operations 10 213
Total other items beforetax ~ (77.8) (519)
Tax 200 71
Total other items after tax (79.8) {44.8)

Other items in FY22 resulted from the latter
stages of the Group's transformation programme
(primanily Project Forté and the digital supplier
platform) and acquisitions, which indudes costs
associated with the Interserve acquisition and
integration, and the gain on disposal of the
Document Management business.

The Imterserve refated other items in FY22
indude an adjustment to consideration of £45.6m
following the conclusion of the cormpletion
accounts process, whidh is covered further belaw.
Also induded are the costs of resources deployed
to implement the integration, which make up the
majority of the £16.2m of interserve integration
costs, and the amortisation charge of {19.1m
related to the reduction in the intangible asset
value of the acquired customer contracts and
relationships. reflecting the passage of time
towards the contracts forecast expiry dates.
The acquisition related costs of £2.4m are
one-off professional fees. The £9.8m income

is 3 result of an agreement being reached

on certain contractual disputes related to
pre-acqursition activity.

Non-Interserve related other ftems in FY22
indlude the costs of implementing Project Forté
and the digital suppiier platform, both of which
are aritical components of the transformation
programme. Project Forté involves the
re-engineering of Technical Services' workflow
processes, and is ready for deployment with the
data aut-over currently ongoing. Bath projects
will complete in FY23.

Orther items from discontinued operations in
FY22 relate to the disposal of the Doqument
Management business on 30 September 2021,
the disposal of operations in the Nordics and
Poland on [ June 2021 and the settlement of
a contractual dispute related to the previous
disposal of the Sodial Housing business. Total
consideration for the Document Management
business (before debt-freelcash-free and
normalised working capital reductions of £3.3m)
was £40.0m, which realised a gain on digposal
of £16.0m,

Net finance costs

Net finance costs from continuing operations
increased by 12% 1o £19.8m in FY22 (FY2I:
£17.7m). The increase was drivenby a
combination of the full year effect of the
additional finance costs related to the June
2020 refinancing (which secured a temporary
relaxation of financal covenants as a result of
COVID) and the accelerated write-off of the
asspciated arrangement fees when this facility
was replaced by the new revolving credit facility
(RCF), which was signed in October 2021.
These higher costs ware partially offset by the
part-rear beneft of the improved terms of the
new RCF.

The new £150m RCF, tagether with the agreed
refinancing of the US Private Placemert (USPP)
nates due to mature in December 2022, are
expected tc reduce future interest costs by
approximately £3m on an annualised basis from
Cecember 2022. This will add to the annual
savings of approximately £1m related to the
planned dosure of the Group's customer invoice
discounting facility.

Tax

Profit before tax and cther items (from
continuing operations) of £1474m (FY2I: £41.4m)
resutted in a tax charge of £(9.0m (FYZI: £7.9m),
representing an effective tax rate of 12.9%
(F2l: 19.2%).

The effective tax rate for FY22 reflects the
increase in the rate of UK corporation tax from
19% to 25%. with effect from 1 Aprit 2023,
which was substantively enacted during FY22.
As a result, deferred tax balanoes (induding
those arising from historical Interserve fosses)
have been recalculated using the higher rate
where appropriate, rasulting in 2 £9.0m tax
credit before other items related to an increase
in net deferred tax assets. if the impact of the
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tax rate change was excluded, the tax charge

on profit before other items from continuing
operations would be £28.0m, representing an
effective tax rate of 19.0% which is broadly in
line with FY21. The effective tax rate is expected
10 be below the headline corporation tax rate
over the next year, as tax losses are convertad
into deferred tax assets.

Induding other itemns, the tax charge from
continuing operations was £20.0m (FY2I:
£0.4m), which equates to an effective tax rate
of 40.2% for FY22. The tax charge for gther
items from continuing operations of £2.0m
comprises a tax credit of £6.1m related to other
items before tax, and 2 tax charge of £8.Imin
respect of the tax rate change resulting in an
increase in the deferred tax liabilities related to
acquired intangible assets. The tax credit refated
to other items before 1ax represents a low
effective tax rate of 6:4%, primarily due to the
non-tax deductible nature of certain other
items charges.

Mitie is a significant contributor of revenues

to the UK Exchequer. paying £864.3m in the
year (FY2l: £640.0m). Of this total, £148.0m
relates to taxes borne by Mitie (principally

UK ¢orporation tax and employer's National
Insurance contributions) and £716.3m relates
1o taxes collected by Mitie on behalf of the

UK Exchequer {principally VAT, incame

tax under PAYE and employees’ National
Insurance contributions).

The Group paid corporation tax of £16.2m in
the year (FY21: £1.0m), of which £14.1m was
paid in the UK and £2.1m overseas.

Joint ventures and associates
Operating profit for FY22 includes Mitie's share
of the results of joint ventures and associates
that were acquired as part of the imterserve
transaction, net of tax. £6.6m (FY2!: £1.9m) was
reported within aperating profit before other
ftems, and a charge of £24m (FY21: £1.2m)

was reported in other items for amortisation

of acquired intangible assets.

Earnings per share

Basic earnings per share before other iterns
from continuing operations increased
significantly to 9.2p (FY20: 3.tp). Thisis as a
result of the higher profit before tax, driven by
the higher aperating profit before other items
noted above, combined with the lower effective
tax rae.

Basic earnings per share from continuing
operations was 2.2p (FY21: loss per share of
{1.3)p), with the increase reflecting the factors
outlined above, partially offset by the impact of
the higher levet of other iterms in FY22.

Financial statements

Return on invested capital (ROIC)

Continuing operations. £m unless Restated'

otherwise specified FY22  FYn

Qperating profit before

ather items 166.9 58.8

Tax? @Ls) (113)
Operating profit before

other items after tax t45.4 475

Invested capital 4866 5767

ROIC? 299% B2%

I 'Re-presented for discontinuad cperations, restated for
Software as a Service {SaaS} accounting and invested
capital for Interserve restatements.

2 Tax charge has been calautated at the effective tax rate
for the year on pre-tax profits befone ather items for
continuing operatians of 12.9% (FY21: 19.2%).

3 The ROIC metric used for the purposes of the Enchanced
Delivery Plan (EDP) requires further adjustments under
the detailed ndes agreed with shareholders.

ROIC (before other items, on continuing

operations) has increased to 29.9% in FY12

(FY2I: 8.2%), with the increase due toa

combination of the significantly stronger

operating profit before other items, the lower
effective tax rate and the lower invested capital,

The lower invested capital primarily refates to

the ongoing improvemnents to working capital

made in FY22, and & £45.6m reduction in the
receivable related to the Interserve completion

accounts progess (see below).
Balance sheet

Restated'
£m FY22 [ar]l
Goadwill and intangible
assets 560.2 5558
Property, plant and
equipment 1439 1179
Interests in joint ventures and
associates 1.9 10
Working capital balances (239.2) (l662)
Provisions {117.0) (123.6)
Net cash/{debt) 267 (867
Net retirement benefit
liabilities {12.2) (42.5)
Deferred tax [FN 198
Other net assets 40.4 720
Total net assets 4258 3575

1. The comparatives for FYZI have been restated for
measurement period adiustroents in respect of the
interserve acuition (see Notes 2 and 30 to the
oonsobdated finandal statamesnts) and a <hange in
2ooountirg peficy refated to upfront configuration and
asstomisation aosts maurred in implementing Software
252 Servior (S2aS5) arrangernents (see Note | to the
consobdated finandal statemens).

COrerall, the Group reported net assets of
£425.8m at 3| March 2022, which is an increase
of £683m compared with 31 March 202, driven
mainly by the retained profit for the year from
continuing and discontinued operations of
£507m, which resulted in a significantly improved
net cash/(debt) balance, cambined with a £30.3m
reduction in net retirement benefit kabiities.

Property, plarit and equipment has increased by
£26.0m, primarily as a result of entering leases
for new properties, induding the new Technical
Services Operations Centre {TSOC) in
Manchester. The majority of this increase were
not cash costs in FY22, as they relate to future
lease commitmenits which must be recorded as
lease Rabilities on the balance sheet under IFRS 16,
together with the related assets. The new leases
therefore have no inftial impact on net assets.
The reduction in warking capital balances and net
retirement benefit liabilities, together with the
changes related to the acquisition of Interserve,
are explained below.

Acquisition of Interserve

The aoquisition of Interserve was completed on
30 November 2020. At 31 March 2021, provisional
values were reported for the acquisition

ing, induding £3.3m for goodwil, which was
based on £138.7m for the acquired identifiable net
assets and liabifities on the balance sheet, and total
consideration of £1420m.

The £142.0m comprised £199.6m of cansideration
paid to the seler (£105.0m cash paid and £94.6m
shares issued) less an adjustment for management's
best estimate of the amounts due back to Mitie of
£57.6m {subsequently revised down to £52.7m).
The £576m was the amount claimed by Mitie
under the corapletion accounts mechanism in the
Share Purchase Agreement (SPA), for which a
correspanding receivable was recognised on the
balarce sheet at 31 March 2021. Given that the
SPA terms related 10 the completion actounts
mechanism were complex and would be the
subject of a commercial negotiation and, in the
absence of an agreement, an expert determination
process, the estimated value of the receivable was
inherently uncertain. As previously disclosed, it was
therefore recognised that the final amount agreed
could be materially different from the estimate.

Under IFRS, the value of goodwill rust be finalised
within a 12-month measuremertt period fromthe
date of acquisition {the Measuremert Period),
which was 29 Novemnber 202 in the case of
Imterserve. Adiustments were made during the
Measurement Period reducing the value attributed
tothe net assets acquired by £7.7m, from £138.7m
to £131.0m. This change was predominantly due to
an increase in provisions for certain PR contracts,
where new information had been received about
facts and droumstances that existed as at the
acquisition date.
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Finance review
continued

The provisional value of consideration was alse
revised during the Measurement Period, reduding
the £57.6m completion accounts receivable to
£527m. with a corresponding adjustrrem of £49m
being made to increase the total consideration
from £142.0m to £1469m.

As a result of these two adjustments, to reduce the
value of the net assets acquired by £77m, and to
increase the consideration by £4.9m. goodwill on
the acquisition of Interserve was increased by
£12.6m to £155m.

Subsequent to the end of FY22. the expert
determination relating 1o the £52.7m completion
accounts dlaim has conchuded, Folioving the
expert’s determination, for which the expert
sought 2 legal opinion in relation 1o the
interpretation of the complex SPA requirements,
an agreement was reached for the sefler to pay
£24mto Mitie, of which £1.Im was settled during
H2 FY22 and £6.0m was settied in May 2000, As
the Measurernent Period had already ended, the
consequent £45.6m reduction in the receivable
could not be adjusted against acquisition goodwill,
and sa has been recognised as a charge inthe
consofidated income statement ang dassified as
other iterrs.

Further details on the acquisition of Interserve
are set out in Nerte 30 to the consoliditad
finandal statements.

Change in accounting policy
During FY22, Mitie has changed its accounting
policy such that distinct upfront configuration
and customisation ¢osts incurred in
implementing Software as a Service (5aa5)
arrangemenits are generally now recognised
a5 operating expenses when the services

are received, rather than capitalised as
intangible assets.

This change in accourting policy follows the
International Finandal Reporting Interpretations
Cornmittee (IFRIC) agenda decision clarifying
its interpretation of how current accounting
standards apply to these types of arrangement.

As a resutt of the change in accounting palicy.
the income statement and balance sheet for
prior periads have Deen restated, resulting in
an increase in operating profit and profit after
tax of £0.5m and £0.4m respectively for FY2I.
anvd a reduction in intangible assets of £5.7m
and £5.2m 2t | Aprit 2020 and 31 March 202
respectively. As a consequence of the accounting
policy change. the restated cash generated
from operations for FY2) decreased by £09m,
with a eorresponding decrease in cash used in
investing activities.

&2 Mitie Group plc
Annual Report and Accounts 2022
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Provisions

Prowisions at 31 March 2021 largely comprise
cantract specific costs of £56.3m, the insurance
reserve of £26.0m and pension provisions of
£23.7m. Provisions have reduced by £6.6m
during the year, largely reflecting the utilisation
of provisions related to contract spedific costs.

Retirement benefit schemes

Net retirement benefit liabilities have reduced
1o £12.2m at 31 March 2022 (31 March 2021:
£42.5m), prindipally due to Mitie’s cortributions,
schemne investment returns and an inarease in
the discoyrt rate related to movernents in
corporate bond yields.

The net liabilities at 31 March 2022 indude 2
net accounting surplus of £).6m {FY21: surplus
of £3.0m) for a scherne acquired with the
Interserve business. There is also an accounting
surplus related to a pension scheme withina
joint venture acquired with Interserve, Mitie’s
£3.8m share of which is reported within
interests in joint ventures and associates on
the balance sheet.

The latest funding valuation of the Mitie Group
defined benefit scheme as at 31 March 2020,
indicated an actuarial deficit of €92.lm. The
Group has agreed a defidt recovery plan

with the trustees totalting £92.8m over seven
years, of which £21.5m had been paid to

31 March 2021

An initial funding valuation as at 3| December
2020 for the main scheme acquired with
interserve was received duting the year,
which indicated an actarial deficit of £1.6m.

Government support

During FY22, the Group particpated inthe

UK Government's Coronavirus Job Retention
Scherne (CJRS) urtil the scheme finished on

30 September 2021. However, in FY22 the
Group fully repaid sums received under the
CJRS refating to all furfoughed colleagues
employed directly at Mitie’s own operations
{£4.1m), which was accrued in FY2). No further
daims were made in respect of these colleagues
during FY22.

Cash flow and net debt

Rastared
£m FY22  Frai
QOperating profit before
other items {continuing
operations) 1669 588
Add back: depreciation,
amortisation & impairment 51.6 45.1
EBITDA before other iterns
{continuing operations) 2185 1039
Other movements (induding
other items) (146) (286)
Working capital movements 600 (364)
Cash ganerated from
operations 263.9 389
Capex, capital leases, interest
& other (131.1)  (834)
Free cash inflow/{outfiow) 1328 (24.5)
Rights issue - 1904
Acquisitions & disposals S0 (840)
Dividend paid (] -
Lease liabikties & other {187)  (156)
Decrease in net debt during
the year 1134 66.3
Closing net cash/(debt) 267 (867
Average net {debt) (24 (a7.)
Leverage ratio? 0)x  05x

1. The Group disposed of the Cocument Management
business and ogerations i the Nordics and Poland
inHl FY22 The results of these operations are.
re-presented within discontinued operations.

1. The compargtives for FY2([ have been restated for a
thange in accounting policy related to uplront. configuration
and ustonvat ncureding ing Soft

naw&nﬂmwhmlm}e :
Sctated franial "

3. Leverage ratio it catculated as average daly net debt/
EBITOA before other items on continuing operations.
Free cash inflow for FY22 was £132.8m, an
increase of £157.3m compared with FY2I1. This
significant improvernent was driven by operating
profit before other items, which increased by
£108.1m due to the factors noted above, and
continued improvements in working capital
The cash inflow from working capital of £60.0m
in FY22, compares favourably with an outflow of
£36.4m in FY21. This improvement was driven
primarily by & two-day reduction in days sales
outstanding (DSQ) in the year (approximately
£29m inflow), following ongoing improvements
to our application biffing and aged debt reporting
processes, an increase of approximately £10m
in the accrual for mcentives as a result of the
strong Group performance, and a small cash
inflow from working capital as a resutt of the
overall growth in the business {(approximatety
£8m impact). The customer invoice discounting
fadifty gave rise to a net £12.8m cash inflow due
1c the timing of receipts, partially offset by a
reduction in utilisation as part of the wind down
10 dosure of the fachity.
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These impravernents within cash generated
from operations were partially offset by cash
outflows from '‘Other movements’ and ‘Capex,
capital leases. interest & other’,

Other movements of £14.6m include a cash
outfiow from other items of £26.8m, which
largely relates to incremental roles and
professional fees associated with implementing
the Interserve integration, Project Forté and

the digital supplier platform, and pr ofessional
fees related 1o other acquisitions. This is partially
offset by the add back of the non-cash
share-based payments expense.

Capex, capital leases, interest and other resutted
in a cash outflow of £13!.tm. Capex of £35.6m
is higher than in the prior year due to Interserve
integration spend and Project Forté capex.
Capital lease repayments have increased by
£5.8m 10 £33.9m in the year as a resuft of the
increase in the size of the vehide fleet post-
acquisition of Interserve, and interest paid of
£17.5m has remained broadly flat year on year:
Tax paid in the year was €16.2m.

Capex, capital leases, interest and other also
includes a £13.8m cash outflow related to the
purchase of 229m of Mitie's own shares, for
the employee benefit trust (EBT), related to
the expected future vesting of share-based
payment schemes.

The acquisitions and disposals in FY22 resulted
in a net inflow of £5.0m, with the cash

inflow from the disposal of the Docurnent
Managernent business (gross proceeds of £40m
before debt-free/cash-free and normalised
working capital reductions of £3.3m) more than
offsetting the cash outflow on the acquisitions of
DAEL Ventures UK, Rock Power Connections,
Biotecture and Esoteric.

The interim dividend dedared for HI FY22
amounted to £5.7m and was paid in
February 2022,

Lease labilities and other movements of £18.7m
for FY22 largely relate to lease liabilities for

new properties, inchuding the new TSOC

in Manchester. Other movements in FY2I
prirarily comprised lease liabilities of £14.2m
acquired with the Interserve business, such as
the vehide fleet.

inthe first half of FY23, 2 net cash outflow is
expected as a result of unwinding the customer
invoice discounting facility (see below),
accounting for the three new acquisitions,
paying the dividend and commencing the

share buyback programme.

Net debt

Average daily net debt of £24.7m for FY22 was
£22.4m lower than in FY2), despite the £91m
benefit in FY2§ of taxes deferred under HMRC's
Time To Pay’ (TTP) scheme (which were repaid
by the end of FY21). Excluding the benefit of TTR.
average net debt in FY22 improved by £113m.

Financial statements

This resutted in a leverage ratio (average daily net
debt / EBITDA before cther items on continuing
operations) of 0.Ix for FY22 (FY2: 0.5%).

Average net debt will increase in FY23 as a result
of dosing the austomer invoice discounting facility
and implementing the acquisition, dividend and
share buybadk plans.

The Group reportad dosing net cash of £26.7m
at 3t March 2022 (FY21: net debt of £86.7m),
reflecting strong cash generation from the
business in the year.

Total Financial Obligations (TFO)

m FY212 FY2i
Net (cash)/debt (26.7) 867
Custormer invoice

discounting facility 445 517
Net retirement benefit

fiabilities 122 425
Total Financial Obligacions

(TFO) 300 1809

TFO for Fr22 fell significantly, benefiting from
strong cash generation from the enlarged
business, together with a reduction in the net
retirement benefit liabilities.

Since year end, the Group has begun to wind
dawn its customer invoice discounting facility,

as part of its intention to simplify its financial
arrangements and ensure its fadlities are used

as efficienty as possible. While TFG will remain
broadly unchanged. this is expected to increase
average net debt by approximately £45m and
reduce finance costs by approximately £im each
year. In additian, this is expected to increase the
Group's reported DSO by approximately 4 days.

Liquidity and covenants

At 31 March 2022, the Group had £301.5m of
committed funding arrangements. These comprised
a £1500m RCF, which was signed in October 2021
with a maturity date of 2025, and £151.5mof
UISPP notes. in Novernber 20721, a delayed funding
agreernent was entered into for the refinancing

of the £121.5m USPP notes due 1o mature in
December 2022, with £1200m of new notes 1o be
gared on more favourable tenms, with 8-12 year
maturities, commending in December 2002 The
remaining (30m of USPP notes are due to mature
in December 2024.

With effect from 10 June 2021, DBRS Morningstar
assigned Mitie a credit rating of BBE witha

‘stable’ outlook.

Undler the terrrs of iitie’s new and renegotiated
faaifities. Mitie’s two key covenant ratios are row
cdautated on a post-IFRS 16 basis, with appropriate
adjustrments for leases. The covenant ratios are
leverage {ratio of consolidated total net bormowings
0 adjusted consolidated EBITDA) and irterest cover
{ratio of consolidated EBITDA to consokdated

net finance costs), with a maxinmum of 3.0x and
ronimnum of 40x respectively.

At 31 March 2022, the Group was operating well
within these ratios at <0x coverant leverage and
16.2x interest cover. A reconcliation of the
caloulations is set out in the table below:

£m Fr22

Operating profit before

other items'

Add: depreciation,
amortisation &
impairment!

Headline EBITDA/

Add: covenant
adjustments?

IFRS 16 EBITDA
adjustment? (FY21 only) -
Leases adjustment’
{FY22 onwards)

Consolidated EBITDA
Full-year effect of
acquisitions & disposals

Adjusted consolidated

EBITDA

Net finance costs'

Less covenant
adjustments

IFRS 16 finance costs
adjustment? {FY21 only) -
Leases adjustment®

{FY22 onwards)

Consolidated net finance

costs ()

Incerest cover (rado of

@) %o ()

Ner {cash)/debt
Impact of hedge
accounting and
upfront fees 1.5 28
IFRS 16 net debt
adjustment’ (FY21 only)
Leases adjustment®
(FY22 onwards)
Accounting policy
change for recognition
of BACS -

Consolidated total net

{cash)

Covenant leverage (ratio

of (d) to {b))

Continuing and discontinued operations.

. Covenant adjstments to EBITDA relate to

share-based payments charges, and pension

administration &xpenses and past service costs.

IFRS 16 adopted in financial covenants from

FY22 orwards.

4. Leases adustment for EBITDA relatesto
depreciation charge {or leased assets and interest
charge for lease liabifities.

5. Leases adustment for net finance costs relates
1o interest charge for lease fiabilities.

6. Leases adjustment o net cash relates to
lease liabilities.

Frzi

169.8 634

508
221.6

469
1103

199 222

(280)

(363) -
(@) 2052 1045

(20) 234

1279
17.4

() 2032
19.7

39 08

(3)

(4.0} -

12.7 123

162x  85x
(26.7) 867

- (1064)

(122.5) -

(56)

(d} (147.7) (229)

<Ox <QOx

[l

L
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Leaving a desk job and getting

into a hands-on problem-solving
role has been grezt. and just what

| hoped it would be. The variety

is my favourite part of the job.
along with getring 1o see what the
customer does on the shop floor as
they make the cars. and vltimately
making the customer happy!

Evie Maloy,
Maintenance and Operaucns tngineering
Technician Appreruce. Miue
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Principal risks and uncertainties
Effective risk management

Our risk management approach
During FY22. Mitie's approadh to risk
management has continued to advance.

The recent launch of Mitie's automated risk
management tool has enabled full transparency
of risks across the Group and ensured that

a substantialty enhanced approach to risk
management is adopted throughout the
business. More information is available on

page 68.

Mitie’s risk management process is simpie and
aligned with the Group's operating model. Each
business area is responsible for the continual
managernent of existing and emerging risks,
both in the context of threats and opportunities.

The following points are pertinent to the

compilation of the Group's principal risks

and urcertainties:

© The Board is responsible for dearly defining
the level of risk exposure Mitie is willing to
take, and for ensuring that the activities
undertaken to achieve the Group's strategic
objectives are commensurate with the risk
appetite. The Board is also responsible for
monitoring the amount of risk being taken.
All principal risks have a level of appetite
set which helps determine the actions and
resources required to mitigate them.

Changes to our risk profile

© Mitie’s nisk management structure is designed
10 ansure a consistert approach to the
identification, assessment, monitoring and
effective mitigation of risks across the
business. All risks are reported against a
set of eriteria, which consider the patentiat
likefhood and consequence should a risk
be realised.

@ Each business unit, function, project and
account maintains a detailed risk register
via Mitie's automated risk managerent toal,
which includes both risk controls and
rritigation measures, and is approved by
respective leadership teams.

© Mitie has a rigorous risk treatment mechanism
in place to fadilitate the correct management
of risks where a rasidual risk score i identified
as being over the stipulated threshold in
terms of either tolerance and/or risk appetite.

@ Risk registers are autormated and subject to
continual management réviews.

©® The Insurance team plays a pivotal role in
assessing key exposures and ensuring
appropriate risk transfer is in place for
insurable risks.

© Risk management is approached in a proactive
manner making full use of Mitie's intelligence
Hub, which assists by assessing threats and
identifying potential issues.

© Mitie's internal and external ervironments
are continuously scanned and monitored 1o
ensure that any new or emerging risks are
identified in a timely manner and responded
to appropriatefy.

© Mitie actively encourages and facifitates
a learning culture in respect of risk
management to ensure that the Group
constantly improves, remains resilient and
adapts 1o the continually evolving external
environment. n FY22, Mitie has continued
1o take the learnings from the evolving
COVID-I9 pandemic.

© The Group operates in accordance with
150 31000 ~ Risk Management Guidelines —
and will be seeking formal certification
validating this in FY23.

@ Principal risks are subject to a thorough
review biannually (for the half-year and
full-year financial reporting), with quarterly
updates feading into the Group Risk
Committee for consideration. The Board
and Audit Commitiee are actively engaged
throughout the process and provide
challenge. All outputs from this review are
signed off by the Board. The principal risks
are shown on pages 68 1o 77.

@ In assessing Mitie’s long-term viability,
consideration is given to the emerging and
principal risks facing the Group. The Viability
Statement is found on page 83.

Throughout FY22, Mitie has operated against
a backdrop of continual uncertainty. The
external landscape has changed rapidty due to
the knack-on effects of COVIO- 19, Brexit. and
the intensifying focus on climate change, while
more recervtly this has been compounded by
macroeconomic and geopolitical uncertainties.

Principal risk:

Annual rread 35 at § April 2022:

The recovery of economic activity post
COVID-19, has significantly increased inflation
levels, increased global supply chain disruption,
and in some circumstances resutted in
significant legislative changes. all of which have
the patential to impact the Group’s operations.
The following changes have been made to
Mitie’s principal risk profile owing to this
evolving external landscape:

Cyber security and Increased net risk exposure owing 10 a material inorease in cyber-attacks

daca management  during FY22.

Health, safecy and

fncreased net risk exposure owing to increased projecticonstruction,

enviranmenc design and management {COM) related activities combined with continued
uncertainty relating to COVID-19,
Employees Increased net risk exposure owing 10 ongoing labour market pressures
and inflation.
TFhird-party Increased net risk exposure owing to material price rises, an increase in
management the number of suppliers following the integration of Interserve Facilities

Management {Interserve), cambined with issues from COVID-19 and Brexdit,
which continue to compound the risk

During FY22, Mitie has retired the principal
risk relating to the interserve FM integration
foliowing the successful campletion of all
integration activities. In FY22 Q4, the Group
undertook a thorough review of the internal
and external fandscape looking at a series of
risks and opportunities a¢rass & nwnber of
scenarios induding

66 Mitie Group pic
Annual Report and Accounts 2022

© New risks that have emerged in the external
ervironment put are associated with the
Group's existing strategy.

© Existing risks that were already known to
the Group but have developed or been
triggered by changed Giroumstances.

@ Risks that were not previously faced by the
Group. because the risks are associated with
changes in the Group's operations.

As a result of this review, two new principal
risks have been introduced, namely growth
through scquisitions, and political and
£CONOITIC Uncertainties.

Emerging risks

I addition 1o understanding the risks that Mitie
currently faces, there is 2 continual review of
emerging risks undertaken to ensure the
Group remains operationally resilient and
future strategic planning i not compromised.
This review covers both internal and external
environments.

Current emerging risks being manitored
include.

© The evolving complexity and sophistication
of cyber-related actacks and ransomware
that could directly impact Mitie, customers
or third parties invoived in Mitie operations,

© The potential for an insolvency wave and
the impact this could have on customers and
third parties involved in Mitie operations.

@ The impact of regulatory changes, such as
the potential for new measures related to
audit, corporate reporting and corporate
gowernance.
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Our risk management framewaork

Internal reporting Excernal reporting
g
Group level risks -
© Collection of risks which coutd ]
-

affect the per furmance, future
prospects or reputation of the
Group and are subject to ongoing
reviews

© Complementary framework in
place for the managerment and
ongoing review of Principal Risks
and Uncertainties as agreed by the

Mitie Board
© Risk appetite and associated
parameters established for all risks
and subject to ongoing review
New and emerging risks o neone Principal risks
© Ongoing review of internal and o MCGX AC AT AC and uncertainties
external environment encapsulating © Condensed version of Principal
new risks in known context, known Risks and Uncertainties, which
rlsifs in hew context and new risks has been reviewed and approved
in new cantext . . W iti i
—> | Business unit, function - mme Board and Audit
and project risks ¢
P | Y I . . .
© Identify, evaluate and mitigate risks ME MGX AC KT AC
Wi M o m recorded in risk register
@ Report on current and emerging
risks

BUL B ML

Account fevel risks
© Identify, evaluate and mitigate

operational risks recorded in risk
;__) register

©Report on current and emerging

risks o

3

n g

Contributors key:
B MGX A L\ RC " BUL BRL LY AL
Mitie Board Mitie Group Audic Risk Team Risk Inzelligence Business Unit  Business Project Account
Executive Caommittee Committee Hub Leadership Function Leadership Leadership
Team Leadership Team Team

Team
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Principal risks and uncertainties
continued

Managing risk: transforming risk management through the use of automartion

In FY22, the Group embarked on a praject to
refine risk management across the business
through the use of automated technology.
The ambition was to create software which
would support all Mitie business areas by
providing a means for colleagues to define,
maintain and manage their respective risks,
remawing refiance on focally stored templates
and lzborious manyal intervention, as well

as provide the much-needed oversight

of Group-wide risks, enabling enhanced
monitoring and faciitation of corporate
governance requirements,

In FY22 Q4. this project conciuded with the
successful launch and roll-out of Mitie's own
automated risk management platform, This
new technology has already resuited in a
number of benefits, which are readily available
at the click of a button. These indude the
ability to:
@ Access real time risk profites across
the Group.
© Cascade risk information to all Mitie
business areas. Similarty, business areas can
escalate nsk inforration ensuring that the
correct management controls are put in
place as soon as reasonably practicable.

o Economic and political uncertainties

An inabifity to quickly identify and effectively respond to the risks
posed from either geopolitical ar macraeconomic matters could
adversely impact Mitie. A sudden change in marker conditions such
as an economic slowdown or significant political uncertainty, either
nationally or globally, could have a negative impact on the demand
for the Group's services,

Mitie's performance may be affected by general economic conditions
and cther financial and political factors outside the Group's control.
An economic sliowdown may result in decreased project work and
discretionary spend or descoping of services by customners, which
can lead to an impact on the Group's financial performance.

Post COVID-19, demand for goods and services and economic growth
has started to recover. However, this recovery has caused prices to
increase due to giobal supply and demand issues, and such pressures
may cortinue in the mediurn term. Recent political conflicts have
cormpounded the risk further with additional price increases being
experienced, for example in relation to fuel and energy.

Mitie drives most of its revenue from a dient base in the UK, with
lirited exposure 1o the wider global economy in respect of demand for

services; however, the casts of delivery are exposed to global inflationary

impacts. The Group continues 1o monitor the impact of the current
economic and political challenges on the cost of defivering its services
10 ensure mitigating actions. such as using contractual protections to
pass on such cost increases. minimise the Group's exposure to this and
associated risis.
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© Autornate review of all harard/pure risks
sothat the Insurance team can ensure
appropriate toverage.

© Examine all risks in line with Mitie's risk
appetite framework. Where risis exceed
the thresholds, an automated alert will
mandate the completion of additiona risk
mitigation mMmeasures.

@ Access dimate change risks as well as all
other risks and opportunities which could
impact Mitie's ESG agenda.

© Demonstrate full compliance with legislative
requirements as well as those associated
with 1SO 31000:2018 Risk Managerment.

& Support strategic, 1actical and operational
decision-making.

@ Facilitate risk reviews at all levels induding
averarching principal risk reviews.

Impaces on stravegic pillars:

® ©@¢ 6 & ©

Change in yzar:

Capabifity
enablars

Grow Margin Ganerate
Mitie enhancemaent cash

Controls and mitigating actions

© Mix of jong-term contract portfolic in both the public and
privaie sectors.

@ Continual development of new and innovative solutions via
Connected Workspace.

© Focus on higher margin growth opportunities,

© Regular reviews of the sales pipeline.

@ Increasing spread of client base, reducing reliance on
inddividual customers.

© Strategic account management programme.

© Dediicated Finarce, Risk and intefigence Hub specilists
scanning environment.

@ Uhtilising contract mechanisms to recharge cost increases.

@ Digitat supplier platform (DS} providing greater visibility of
and ability 1o manage supply chain.

@ Leveraging buying power 1o hefp mitigate the increase in cost
of gaods and services,

Future plans

© Continvous horizon scanning induding via Inteligence Hub
which issues regular alerts to teams on potential threats and
significant events.

© Ongoing review of market, conditions.
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o Climate change and social impact

An inability to quickly identify and effectively respond to the
challenges posed by climate change could hinder the Group's
transicon to a lower-carbon business, resulc in significant business
interruption andfor compromise new opportunities for growth.
Furthermore, a failure to appropriately conslder the environmencal
and social impace of Mide's business and its activities may create

a negative perception with employees, cuscomers, investors,
governmenc and the general public. This could lead o failures in
securing and/or retaining contracts and sources of funding, as well
as irpacting negadvely on Mitie’s reputation.

During FY22. Mitie’s commitrment to meeting its sustainability pledges
pertaining to fleet, energy use and waste continued, as well as its
commitment to setting a science-based target. The latter defines and
promaotes best practice in emnission reductions and Net Zero targetsin
line with dimate science for the Group's Net Zero scope 3 emissions.
Information on achievernents to date is detailed within the ESG section
of this Annual Report.

The Group remains committed 10 leading the charge on environmental
sustainability and recognises that the scale and pace of adaptation will
cortinue to accelerate. For FY23, the Group has highlighted three
challenges that will be confronted. Firstly, getting sustainability to the
frontiine, embedding it into everything Mitie’s 72,000 colleagues do and
changing mindsets so that everyone considers sustainability in everything
they do; secondly, addressing the looming skills shortage through the
continued development of a sustainable jobs framework: and thirdly,
focusing on UK carbon nature credits, which will be limited, and tackling
any remaining carbon through the use of more direct action.

Mitie continues to monitor developrents in relation to climate change
and sustainability, adopting a risk-based approach. The Group has a live
Climate Change risk register in place, which is regularly reviewed and
consuhted on as detailed within the TCFD. For mare information on
how the Group is responding to this risk please refer to the Sociat
Value & Responsible Business Committee report and ESG section of

this Annual Report.

Financial statements

Change in year:

)

Unchanged

Impacts on scracegic pillars:

® &

Grow Capability
Mitie enablers

Controls and mitigating actions

© Plan Zero - continued implementation of three key pillars (gliminating
carbon emissions from power and transport, eradicating non-
sustainable waste, and enhancing inefficient buildings to meet the
highest ermironmental standards). Mitie has nine burldings that are
decarbonised and has transitioned over 2,200 vehicles to electric
(33% of Mitie's fleet).

@ Social Value & Responsible Business (SVRB) Committee — five
meetings were held in FY22, chaired by Non-Exeautive Director
Phillippa Couttie.

© Environmental Management System SO 14001 and Energy
Management System 15O S0001.

© Climate change risk assessment maintained ang approved by the
SVRB Committee.

© Key policies and associated operating procedures in place.

© Use of inhouse subject matter experts specialising in an array of
topics including energy. waste, biodiversity, procurement and fleet.

© Regular testing of crisis management and business continuity plans.

@ Winter and summer preparedness planning at account level.

© Ongoing reviews of Planned Preventative Maintenance (PPM)
lifecycles.

© Continuous harizon scanning via the Group's Intelligence Hub, with
regular alerts to teams on potential threats and significant events.

© Insyrance cover in place 1o cover property damage and business
interruption.

© Targets in place for Mitie's social value framewark pillars.

@ Mitie Foundation ~ launch of Giving Back, Mitie's employee
volunteering programme.

@ Active apprenticeship scherme across the Group, training Mitie
colleagues to enhance operational delivery and address skills gaps.

Future plans

© Promote sustainable thinking throughout the Group and increase
awareness of the dimate crisis and social value.

© Continue to decarbonise Mitie operations through the elimination
of fossil fuels.

@ Encourage the supply chain to align themselves to Mitie's carbon
reduction journey.

© Train Mitie colleagues in all aspects of sustainability and fill the
skills gap.

Mitie Group plc 69
Annual Report and Accounts 2022



DocuSign Envelope I0: 7CE5319A-0C81-4123-96D7-486804283488

Principal risks and uncertainties
continued

o Cyber security and data management

In the narmal course of business, Mitie collects, pracesses and
retains sensitive and confidential information about its customers,
employees and operations. Hacking, phishing attacks, ransomware,
insider threats, physical breaches or other actions may cause this
confidential information te be lost or misused. Any data loss could
affect client delivery operations and may result in a major data

" breach leading to fines, remediation costs and reputational damage.

The data held by Mitie continues 10 be one of its most important assets

and indudes information concarning its business operations, employees,

oustomers, suppliers and others. Mitie needs to maintain adequate
controls to mitigate risks assodiated with loss or theft of data which
would damage its reputation with customers and potentially result in
significant fines from regulators.

Buring FY22, there was a material increase in cybercrime nationally
and internationally as criminals sought to exploit security weaknesses
exposed by operational disruptions, with an increasing threat to
companies including Mitie. The Group continues to manitor and act on
any suspicious activity, wider trends in technology as well as information
and guidance from the National Cyber Security Centre to ensure

its resilience,

Mitie acknowledges that the risks posed by cybercrime will intersify in
response to growing digital dependency. Mitie is continuing to invest in
technology to improve the security of its business. Mitie alsa continues
to maintain formal technical and procedural controls to ensure
confidential and sensitive data is processed, transmitted and stored
securely. These controls are deplayed across the Group's IT systems
and are subject ta regular review and testing, and help mairtain
corpliance with the requirements of the General Data Protection
Regulation and the UK Data Protection Act 2018.
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Impacts on stracegic pillars: Change in year:

© © )

Grow Capability increased
Mitie enablers

Controls and mitigating actions

© Continued alignment with CE+ requirements, and 1SQ 27001
certified Infarmation Security Management System in place.

& Interna! processes and controls for all systems changes 1o ensure
¢yber best practice and compliance with data protection laws
and regulations.

© Rationalisation and upgrade of ERP systems and infrastructure.

© Dedicated information security team and data privacy officers
in place,

© Outsourcing of routine IT aperations 1o a highly skilled partner
organisation, Wipro, ta improve IT resilience and controls. Includes
24/7 service providing Mitie with an enhanced leve! of information
security monitoring and alerting. The 24f7 Cyber Defence Centre
service pravided by Wipro actively monitors all alerts and incidents
raised by the various security tools.

@ Adoption of Microsoft and Wipro cyber toolsets and proactive
manitaring and management of cyber-threats.

@ Clear stratagy to utilise leading edge doud technology, delivering
disaster recovery and business continuity improvernents,

© Crisis managernent and business continuity testing focused an
cyber-attacks, a series of exercises aimed at ensuring that downtime
is minimised, and client trust is maimtained.

© Regular communications 1o employees to highlight IT risks and
expected behaviours.

@ Launch of new and enhanced cyber security training.

© Upgrades to legacy systerns to reduce complexity and improve
management information.

© Cyber insyrance policy.

© MGX Playbook for the management of a cyber-attack.

© Security assessment by a leading firm of cyber security experts,
10 conduct a phased threat assessment and stregs test on the
Mitie network,

@ Broaden scope of ISO 27001 certification to provide all new business
areas with a consistent risk and security focus.

@ Information Security team to conduct penetration testing of
appiications during the development phase to improve security and
reduce defects.

© Phishing attack exercises 1o be conducted every three months across
the Group to reinforce training and highlight dangers.

© Conduct quarterly simulated major security inodent exercises to
ensure that the incident response process is robust.
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o Health, safety and environment

Failure to maintain appropriatety high standards in health, safety and
environmencal management may result in catastrophic evencs, harm
to employees, client staff or members of the public, consequential
fines, prosecution and repucacional damage.

At all ievels in the organisation, safety is Mitie's number one priority.

Mitie ensures that all risks are properly assessed and managed, its staff
are trained and expectations of how they perform their work are clearly
explained, and adherence to heaith and safety standards is regularty
monitored, If these risks are not managed appropriately, they could lead
to harm 1o individuals and damage to the environment, and consequently
prosecution, fines and significant damage to Mitie’s reputation.

During FY)2, Mitie's QHSE key performance indicators have been
broadly positive with performance either stable or improving following
the integration of Interserve. Focus is now on aligning approaches to
project type works to ensure a consistent end to end approach is
adopted. using the Group's new automated risk management platform
and Projects Community of Practice Group.

Mitie continues to monitor developments in relation to COVID-19 to
ensure business interruptions are kept to a minimum and productivity
in a safe environment is maximised, The Group has a live COVID-19
risk register in place, which is regulariy reviewed and consulted. Focus
remains on ensuring that appropriate steps are taken to safeguard
the physical and mental wellbeing of colleagues, suppliers and others
involved in Mitie operations. The recovery phase of the pandemic has
been welcomed across the Group with Maie proactively prioritising
and supporting coleagues, customers and subcontracting partners
with getting Britain back to business, induding the management of
more than 280 COVID-I9 testing centres during FY22.

Mitie remains vigilant should a change in direction be required due to a
COMD variant triggering a new wave or should there be a requirement
for other courses of action relating to the pandemic. Continual horizon
scanning, reviewing and assessment via the Intelligence Hub continues to
play a pivotal role in helping to maintain the Group's resilience.

Financial statements

Change in yaar:

Increased

Impaces on serategic pillars:

®© &

Grow Capabilicy
Mitie enablers

Controls and midigating actions

@ A comprehensive Quality, Health, Safety and Ervironment (QHSE)
strategy in place and under continual review for effectiveness.

© Major cutturat HSAE programme, LiveSafe, continuing, with clear
rules, engagement and training for staff

@ Regular training and communication delivered throughout the
Group, in accordance with the LiveSafe principles. LiveSafe e-tearning
{raining programme sets out HS&E expectations including ‘stop the
job’ supported by key safety message from the Chief Executive,
Phil Bentley.

© H&S management system certified to 150 45001 and environmental
system to 150 14001

© Fully integrated incidert recording, monitoring and reporting systern.

© Regular HS&E reviews conducted at Group and Business Unit level.

@ Clear and standardised KPlIs to monitor progress and improvements,

@ Targeted QHSE procedural audit programme.

© Themeas and root causes monitored from the results of audits to
target specific actions. induding training,

© QHSE function 'Pan Zero Champions' as part of the Plan Zero
programme 1o promote strategy and goad practice in environmental
management.

© Health and wellbeing framework integrated into the business.

© COVID-19 Working Group.

© COVID-19 risk assessment and technical compliance processes in
place and regularly reviewed.

© UVC disinfection system and thermal imaging in place to mitigate
against spread of COVID-12,

© insurance cover in place to cover Employers’ Liability, Public Liability
and Motor fleet insurance. .

© Focused zero harm weeks concentrating on pertinent subjects to
further strengthen Mitie’s QHSE culture.

© Ongoing review of QHSE team ensuring maintenance of
competencies and correct provision of support and guidance across
the Group.

Future plans

© Ongoing review of COVID-19 landscape.

© Continuation of QHSE engagement tours. meeting and speaking to
frontiine teams, gauging an understanding of safety compliance and
targeting any required improvements.

© Evolution of Projects Community of Practice Group.
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Principal risks and uncertainties
continued

o Funding

Inability to maintain access to and renew suitable sources of funding
due to a perceived risk in Mitia's business and/or the sector as

a whole may impact the Group's ability to maintain profitable
business performance.

In order o be able to meet its financial commitments, the Group needs
access 1o a number of affordable sources of finance, Mitie's core debt
facilities include 3 revolving credit facility and private placement loan
notes, Mitie needs 10 have sufficient liquidity to be able to pay suppliers
and stafi, while aiso investing in the business and ensuring it has enough
resources for profitable growth.

During FY22, the Group has continued to actively manage its cash,
liquidity and debt position and focus on this remains strong, A reduced
revolving credit facility (RCF) of £150m has been refinanced on a longer
tenor (4 years + | year), and &t an interest rate 125bps lower than the
facility it replaced.

In November, agreement was reached 1o refinance US private
placerment (USPP) notes that mature in December 2022. £120m of
new notes will be issued under a delayed funding arrangement, avoiding
any overlap with the maturing £12(.5m of notes and at an improved
average coupan of 2.94%. The new notes wilt have an average 10-year
maturity profile.

The Group has a balance sheet which is strong, stable and flexible,
o support future growth opportunities.

e Regulatory

Failure to comply with applicable laws and regulations may lead to
fines, prosecution and damage to Mitie's reputacian.

Mitie is subject to a wide range of laws and regulations, induding health
and safety, empioyment, data protection, anti-bribery and corruption
legislation and statutory wage requiremnents.

Ouring FY2Z, there were notable changes 1o Mitie’s external
environment in terms of regulatory updates, and in the main these
continued to be related to COVID-13 (e.g mandatory vaccination
reqguirements and end of furlough), Brexit (e.g. new immigration faws),
and corporate governance requirements (e.g. mandatory TCFD
reporting). As a consequence, a number of related activities took place
throughaut FYZ2 to ensure the Group remained iegally compliant.

In FY23. the Group does not envisage the pace of legislative change
altering and will continue to proactively scan the external operating
environment as well as assess the impact of changes. as they anise.
Uncertainty still remains around legisiation yet to be passed and the
impact of this on Mitie. There are still unknowns associated with both
the knock-on impact of Brexit as well as COVID-19 from a reguiatory
perspective.

Mitie recopnises that a failure 10 comply with applicable laws and
regulations coukd result in prosecution andior significant fines,

and. from a reputational perspective, could damage the Group's
refationships with customers and its success when bidding for work,
As a consequence, Mitie may also face debarment when tendering
for public sector contracts.
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tmpacts on stracegic pillars: Change in year:

® © Q

Grow Margin Reduced
Mitie enhancement

Controls and mitigating actions

@ Maintenance of strong banking, debt and equity relationships.

© Regular forecasting of cash flow and net debt.

© Thorough focus on working capital cycles with a dear set of KPts.

® Clear policy on provisions.

@ Strong focus on and monitoring of cash collection.

© Regular reviews of payment terms with customers and supply chain.

@ Focus on working capital processes to reduce cyde times and average
net debt.

Future plans

© Continue to work with a range of financial institutions to ensure that
affordable finance sources can be accessed.

Impacts on strategic pillars: Change in year:

@ @ 0]

Grow Capability Unchangad
Mitie enablers

Controls and mitigating actions

© Specialist legal and QHSE expertise aligned to business units.

© Code of Conduct for all employees.

@ Independent whistleblowing system available to all employees to
report any concerns.

© Group-wide polidies updated for changes to laws and regulations and
maintained in the enline Information Management System (IMS).

© Regulzr and thorough internal and external regulatory audits.

© Training and awareness materials communicated to employees via
Mitie's digital Learning Hut ahd monitoring of completian performed,
especially for mandatory courses.

© Regular monitoring of legal and regulatory changes by Group
functions including Company Secretariat, Legal and QHSE.

® Finandial governance and controls in place.

© Commertial governance and controls in place.

© Establishment of Internat Control Dedaration framework ongoing to
align with potential UK legislation requirernents.

Future plans

© Ongoing horizon scanning,
® Ongoing review of M5 to update policies and procedures.
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o Competitive advantage

A failure to maintain competitive advancage resulting in 2 loss in key
customers, an over-reliance on a particular sector or a failure to
produce bids which are financialfy viable could have a significant
impact on Mitie’s financial health and reputation.

FY22 has witnessed many achievements for the Group, induding but not
limited to, the successful completion nf the Interserve imteg ation, a large
number of high-profile contract wins, the acquisition of new businesses
such as DAEL Ventures, Rock Power Connections and Esoteric, the
introduction of new centres of excellence induding Cleaning and Hygiene
and the Technical Services Operations Centre, and the proactive
management to support the COVID- 19 recovery, most notably through
the management of more than 280 COVID-|9 testing centres.

Despite such achievements, the Group recogrises the importance of
staying focused and continually reviewing ongoing challenges, such as
threats posed by new entrants, market saturation across the sectors,
growing competition as well as the ongaing effects from COVID-1%.
Each of these challenges has the potential to impact profit margins and
disrupt Mitie operations.

in FY23, the Group will continue to monitor the changing external
erwironment as well as market coverage. Furthermore, Mitie will
continue to develop and deliver competitive bids, along with
mairtaining cbligations towards the delivery of a quality service

for existing custormners.

Financial statements

Change in year:

D

Unchanged

Impaces on seracegic pillars:

® © 0O

Grow Margin Generate
Mitie enhancement cash

Controls and mitigating actions

@ Bid Committee approval for complex bids.

©® Robust risk assessment of bids - Commercial, Legal and Operational.

® Detailed contracting guidelines in place.

© Clear delegated authorities register.

@ Strategic account management programme.

© KPI/SLA formal reviews with customers.

@ Sales and CRM teams focused on developing pipeline across all
major sectors.

® Improved CRM capabilities with active relationship management.

© Focus on Customer Satisfaction (Nat Promoter Score and soliciting
feedback). )

© Review of any loss-making contracts to ensure learnings are identified
and applied to future bids.

® Sales and pipeline managernent inforrmation to track and measure
growth, wins and losses.

© Winfloss debriefing process 1o take learnings for future bidding
activities.

© Chief Government & Strategy Officer coordinating all interfaces
with the Cabinet Office. ’

@ Focus on high-margin opportunities with growth potential, for
example technology-led solutions.

© Development of new and innovative service offerings.

© Sales Academy.

Furure plans

© Continue 1o pursue suitable opportunities through the Crown
Commercial Services frameworks.

© Continue to target emerging markets.

© Continue to engage with opportunities that have scope for '
innovative solutions.
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Principal risks and uncertainties
continued

e Business tesilience

An inability to effectively respond to glabal events, suchasa
pandemic or supply chain disruption and/or a catastrophic eventata
key business location could result in significant business interruption.
The effect on employees, customers and the supply chain could resule
In severe consequences for the financial health and reputation of
Micie's business.

During FY22, Mitie's commitment to ensuring its organisationg! restlience
and viability has continued, despite uncertainty relating to COVID-19,
post Brexit issues, increasing cyber-threats and more recent geopolitical
everts and the associated implications. During FY22, the Group has
taken additional steps to ensure its ability to respond to disruptive events
is not hindered by a failure 1o plan. Extra controls have been rolled out
to tackle the Group's response to a sustained period ofi-fine owing toa
Cyber-attack and additional measures have been introduced to safeguard
operational practices which could be compromised owing to an issue
with one or more of Mitie’s major suppliers and/or service providers.
Mitie has utilised learnings from previous incidents to develop a series of
manual operating procedures to support business activities in the event
of a cyber-attack on its operations.

The Group remains committed to enhancing its planning and response
capability to minimise the impact from any significant business
interruption and imnprove the speed of recoverability. Mitie recognises
that as the business grows, the risks associated with a sustained period
of downtime increase. In FY23, Mitie will be launching a series of
targeted training modules to all business area (eads with responsibility
for critical and business continuity management. As well as reinforcing
the importance of planning in order to prevent panic. the modules
will afso focus on the need to plan for disruptive events associated
with sustainability risk management, ensuring that Mitie colleagues are
prepared for aif evertualities and are well placed to support customers
and other third parties engaged in Mitie activities, as required.

The Group will continue to work closely with both supply chain and key
service providers 1o ensure improvernents in this area. This includes
being proactive and vigilant of the dhanging emvironment and ensuring
business continuity plans remain fit-for-purpose.
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tmpacts on siracegic pillars: Change in year:

® @ 06 & 0

Grow Margin Generate Capability Unchanged
Mitie enhancernent cash enablers

Controls and mitigaring actions

@ Key policies and associated operating procedures in place.

© Dedicated specialist teams inchuding Risk, Information Systems,
Finance. Occupational Health, Supply Chain and Intefligence Hub.

© Maintained and updated crisis and business continuity plans for key
activities across all Mitie operations, including key service providers.

@ Disaster recovery framework embedded and managed.

@ Regular testing of crisis management and business continuity, lnduddng
dedicated Executive Management scenario 1esting

& Stringent governance controls including oversight from Risk
Committes, with regular reporting to the Audit Committee
and Board.

@ Close monitaring of supply chain to ensure continuity of
critical supplies.

@ Internal and external compliance audits.

© Operating in accordance with ISO 22301-2019 and 3100C-2018.

© Continuous horizon scanning via the Intelligence Hub with regular
alerts 1o teams on potential threats and significant events.

© Critical Engineering and Technical Assurance (CETA) Programme
implemented in Technical Services to help manage high-risk contracts.

© Insurance cover in place to cover business interruption,

© Calleagues can work from home without loss of any business-critical
systemsfapplications.

@ Themes and root causes monitored from the results of audits to
target specific actions.

@ Digital supplier platform (DSP) — supports the efficiency of Mitie
supply chain processes {supplier onbicarding/supplier heatth,
Contract Lifecycle Management, Saurcing and Purchase to Pay).

Future plans

@ Roll-out of targeted critical and business continuity management
training modules.
© Review digitalisation of business impact analysis.
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o Employees

Inability o recruit, recain and reward suitably talented employees,
as well as failure to implement appropriate development plans and
simple, cansistent processes across the business and cultivate a

One Mitie culture, could result in employees being disengaged and
negatively impact the Group's operational and financial performance.

FY22 witriessed large-scale impacts to the UK labour market as the
economy began to recover from COVID-19. This was compounded

by the broader implications of Brexit which had the potential to
compromise the availability of labour and key skills. During FY22, the
Group continued to work hard to minimise disruption caused by this
evolving external landscape. In FY22, Mitie took positive action to retain
talent. through the provision of enhanced benefits for all colleagues
including free shares, erhanced maternity pay, the addition of sabbaticals/
career breaks, life assurance, virtual GP. and a salary advance scheme
(the abifity to draw down pay earned ahead of payday). Additionally. to
ensure compliance with the EU Settlement Scheme, the Group worked
dosely with impacted colleagues to ensure that they were assisted and
guided through the process effectively.

Mitie made great progress in FY22 on the journey to make the Company
atruly inclusive place 1o work, through diversity networks and an
award-winning conscious inclusion learning programme (Count Me In).
Other highlights induded the delivery of executive roadshows over a
three-week period in the form of Team Talk Live and partnering with
external experts to enhance Mities attraction strategy and collateral.

in FY23, Mitie will continue to proactively monitor developments in
relation to the labour market as well as any further implications resutting
from COVID-19. such as workforce fatigue, The Group will launch a
Group-wide Employee Value Propasition campaign, a Career Band
Framework as well as 2 cost-of-living campaign to provide financial
support and advice. .

Financial statements

Change in year:

Increased

Impacts on scragegic pillars:

© &

Grow Capability
Mitie enablers

Contrals and mitigating actions

©® Consistent HR resourcing process and system across the Group.

© Process in place for online training and developrnent, with access to
online learning for all colleagues.

@ Consistent process to manage both temporary and permanent
recruitment.

© Training and development programmes for senior leadership.

© Developed talent identification, management and development
framework.

© Improved performance management framework.

© HR structure streamiined and working in dose partnership with
the business.

@ Induction programme, mandatory for new starters.

© Regular communications from leadership team ~ including Executive
Management country-wide roadshows.

@ Specific plans developed to address results of employee survey.

© Competitive remuneration, terms and conditions.

@ Regular employee offers.

® Succession plans in place for critical rotes, especially for senior
leadership.

© Attraction strategy developed and deployed.

© Enhanced benefits such as free shares, life assurance, virtual GF,
and a salary advance scheme.

© New careers site launched in FY22 attracting more than 128,000
new and unique viewers.

Future plans

© A further award of free shares to increase employee share
ownership.

@ Launch of a Group-wide Employee Value Proposition campaign.
bringing together the total employee offer in one place to attract
and retain talent. External and internal communications campaigns
planned.

© Launch Career Band Framework to provide colleagues with visibility
of career paths and internal opportunities for career advancement.

© Open flexible benefits (Choices) to hourly paid colleagues {currently
opento salaried colleagues only).

© Continue 10 improve employee experience through system
enhancements induding single sign on for Pecple Hub and Learning
Hub (core HR systems).

© Run 2 'cost of living' campaign to provide financial support and advice
through colleague benefits inclirding discount scheme, Salary Finance
(low-rate loans) and Salary Advance.

@ Ongoing review of labour markets.
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Principal risks and uncertainties
continued

@ Third-party management

Failure to successfully manage strategic third-party relationships ar a
eatastrophic event and/ar failure involving a third-party partner, could
impact Mities ability to deliver, resulting In financial losses owing to
fines and in some circumstances significant repucation damage.

In FY22, many sectors have been impacted by shorifalls in key products
and materials. This in turn has led to delayed or reduced deliveries,
mis-picks of products, short notice substitutions and short-term
unavailability of key praducts and materials. During FY22, the Group
continued to work dlosely with supply chain partners o ensure Mitie
was operating effectively and to reduce the impact from disruption,

At an accourtt level there were ongoing reviews of key products and
materials, and customers were continually kept abreast of developments.

In £Y22, the Group launched its new digital suppty chain platform (DSP)
1o better manage supply chain and associated risks. This has resulted in
a structured review of all suppliers and subcontraciors, which has seen
88% of subcontractors (by spend) fully accredited on a best-in-class
QHSE aceraditation platform (Safe Contractor). A further Procuremert
and Supply Chain (PSC) Insights initiative was also introduced to keep
both customers and the wider business informed of the changing
ervironment. During the same period, transiticnal activities took place
foliowing the integration of Interserve, with two separate supply
frameworks being amalgamated into ane.

In FY23, Mitie will continue to proactively monitor developments with
both the internal and external landscapes. paying particufar attention to
the ongoing issues still being experienced from both COVID-19 and
Brexit, combined with the impact of inflation, which continues to aflect
all businesses. Particular focus will continue 10 remain on Supplier

Risk Management and Suppter Health fadilitated by data delivered via
the DSP. The Group is actively monitoring the entire supplier base
{c.12:000 suppliers) for key risk areas and has a structured programme
to dase gaps and manage risks, particularly around subcontractors’
QHSE accreditation and all suppliers' insurance coverage.
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Impacts on scrategic piliars:

®@ 6 @

Grow Margin Capabilivy
Mitie enhancement enablers

Change in year:

increased

Concrols and mitigating actions

@ Key policies and associated operating procedures, inchuding Supply
Management Framework.

@ Dedicated Procurement and Commerdial teams.

@ Mitie First approach adopted.

© Project Farté driven improverments under Supply Chain Management
workstrearn, including enhanced supplier audits, improved invoicing
capabilities, raster service agreements and job automation.

& Rigorous on-boarding Iramework ntegrated into business Lhilsing the
digital supplier platform (DSP).

@ Defined service level agreements and key performance indicators.

© Ongoing spending review.

@ Dedicated risk management and assurance procedures (induding
targeted QHSE assurance programme and internal audit) to ensure
imernal controls are operating effectively.

© Ongoing review of third-party business continuity arrangements
with regular reporting to the Group Risk team.

@ DSP facilitating supplier heatth and risk checks as well as
invoice processing,

© Procurement and Supply Chain (PSC} Insights introduced.

Furure plans

@ Ongoing review focused on post COVID-19 and Brexit landscapes
and inflation implications.

© Continued roll-out and enhancement of processes relating to
the DSF.

© Ongoing supplier review focused on QHSE accreditations and
insurarce coverage.
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0 Growth through acquisitions

An important part of Mitie's growth is generated through
acquisitions. Market conditions might mean the ability to secure
such opporuwnities for future growth which are favourable to
Micie in respect of price and terms and conditions may not always
be available.

A component of Mitie's growth is generated through acquisitions, which
provide an opportunity to grow market share and enhance service
offerings, Any future growth through acquisitions will depend on the
continued availability of suitable propositions both in refation to price.
and terms and conditions as well as the Group’s ability to fund them.

As well as opportunities, acquisitions encompass a series of risks which

if miscalculated, particularly around the value and integration of the
business being acquired, could have a detrimental impact on the Group.
An inability to effectively manage all associated risks could delay the

. delivery of expected benefits and consequertly hinder Mitie's business
performance. In order to make sure these risks are managed successfully,
it is important that Mitie maintains a rigorous aequisition evaluation
process and due difigence s completed to the highest standard and
appropriate attention is given to the integration of new acquisitions.
Follewing the acquisitions of DDAEL Ventures, Rock Power Connections,
Esoteric and Biotecture in FY22, Mitie intends to continue to identify and
secure opportunities which will enhance the Group's existing offerings.

Financial statements

Change in year:

Impacts on scracegic pillars:

6 & O

Grow Margin Capability
Mizie enhancement enablers

Controls and mitigating actions

© Specialist legal and finandal professionals.

© Ongoing review of market conditions and value for stakeholders.

@ Rigorous due diligence and risk management processes.

@ Training and awareness.

© Financial governance and controls.

@ Assessment of new acquisitions against Mitie's internal control
framewark. -

Furure pfans

© Continued focus on growth strategy ensuring healthy balance
between short-term value and long-term return is maintzined.

© Cngoing enhancements 10 acquisition evaluation process.
© Ongoing review of market conditions.
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Non-Financial Information Statement

We continually look for ways 1o make Mitie a responsible business and we actively engage with stakehalders to improve the Group's impact.

As detailed further on pages 36 to 5 and (31 to 132, Mitie has {3 industry-feading social vaiue and responsible business targets as part of its Social
Value Framework. Progress towards these targets is published monthly in Mitie's Sodal Value & Responsible Business Dashboard which is available at
www.mitie.com/esg. Mitie met or exceeded afl 13 of its social value targets for FY22.

Mitie's leadership position across ESG has been shown by the improvement in ratings from major £5G rating agencies during FY22, including

The Sustainable FM Index.

We use a variety of 1o0ls 10 track and measure cur performance against strategic objectives. Our business model encompasses the non-financial value
craated for our stakeholders from our resources, human capital, expertise and relationships. Through our business model, we deliver value for our
employees, suppliers, communities, shareholders and customers.

Reparting requirement Relevans paliciest Annual Report page reference
Environmencal matters Sustaingbility poficy Chief Exacutive’s sirategic review pages 6o 12
Procurement palicy Stakeholder engagement pages 30 10 32
Enwironment pages 41 to 49
Sodal Value & Resparnsible Business Committee report
pages 131 to 132
Employees Employee Handbook Chief Executive’s strategic review pages 6to 12
People policy Stakeholder engagement pages 3010 32
Equality diversity and inclusion policy People pages 37 10 40
Health and safety policy
Ethical business practice policy
Sustainability policy
Quality policy
Social mateers Sustainability policy Chief Executive’s strategic review pages 6 10 12
Stakeholder engagement pages 30to 32
Compnunity page 50
Sodial Value & Responsible Business Committee report
pages 131 to 132
Human rights Efmployee Handbook Stakeholder engagement pages 30to 32
Ethical business practice policy
Anti-bribery and ant-carruption Employee Handbook People pages 37 ta 40
Ethical business practice poficy Stakeholder engagement pages 30 to 32
E-learning medule available for employees through Culture at Mitie pages 96 1o 99
the process repository (BM5) and Learning Hub
Suppliers Procurement policy Responsible supply chain page 51
Supplier social value policy
Business model Qur business model pages 28 to 29
Non-financial KPis Key performance indicators pages 1§ to 19
Principal risks Princpal risks and uncertainties pages 66 to 77

Viability statement pages 83 1o 84
Audit Committee report pages 107 to 114
Governance pages 86 to 114

[. Policies. statements and codes are available at wwwmitie com
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Section 172 statement

We believe that considering our stakeholders in
key business dedisions is not only the right thing
to do but is fundamental to our ability to drive
valie creation over the longer term. Now. as
we enter a new financial year in the midst of
recovering from a global pandemic, balancing the
needs and expectations of our stakeholders has
never been a more impertant or challenging
task. Board Directors are bound by their duties
under the Companies Act 2006 (the ‘Act™) to
promote the success of the Company for the
benefit of our members as a whole. In doing

50, however, we must have regard for the
interests of all of our stakeholders, to ensure
the long-term sustainability of the Company.
The Board is therefore responsible for ensuring

that it fUIfils its obligations to those impacted by
our business, in its stakeholder consideration
and engagement. Stakeholder consideration is
embedded throughout the business, with the
Board and senior management actively engaged
in communication and engagement inftiatives.
The following pages comprise our Section t72(1)
statement, setting out how the Board has, in
performing its duties over the course of the
year, had regard to the matters set out in
Section 172(1) (@) to (f) of the Act, alongside
examples of how each of our key stakeholders
have been considered and engaged. Further
information can also be found throughout the
Strategic report and in our exploration of key
strategic decisions made n the Governance

report. Details of Mitie's key stakeholders, how
the Group has engaged with them during FY22
and the outcomes of that engagement, are set
out on pages 30 to 32. Engagement activities
spedifically carried out by the Board collectively
and individually can be found on pages 93

and 98.

The Board made some crudal dedisions during
the year, promoting the Company's purpose,
strategy and long-term sustainability. All Board
decisions are made having considered the
matters set out in Section 172(1) of the
Companies Act 2006, and here we analyse
some of these decisions and considerations

in detail,

Key decisions in the year

Acquisition of DAEL Ventures, Rock Power Connections,

P2ML and 8point8

Midie acquired:

© DAEL Ventures. a leading provider of
acquisition, design and construction services
{ADC) in the UK for mobile telecoms
infrastructure, on 5 August 2021

© Rock Power Connections, an independent
connection provider, spedalising in the
design and installation of new high voltage
electricity supplies. the renewal of electrical
assets up to 132kV and electric vehicle
charge points. on | November 2021

© P2ML, a specialist telecoms tower design
house, on 1 April 2022

© Bpoint8, a leading provider of design
and construction services in the UK,
predominantly for mobile telecoms
tower infrastructure, on 3 May 2022

When considering the proposals to acquire
these companies during FY22, the Board
considered the strategic benefits to
stakeholders of the transactions,

(+]
)

Employees:

© New colleagues benefit from becoming part
of a larger, more profitable compary:

© They also benefit from our established

engagement rmechanisms, cutture and values,

substantial learning and development
opportunities, technology and innovation,
benefits and rewards:

© Potential employee synergies on
consolidation;

© Talent flight risk from new colleagues; and

© Capacity and bandwidth of existing Mitie
colleagues involved with the acquisitions.

Customers and suppliers:

© Opportunities to enhance our portfolio of
services, enabling us to deliver new and
complemerttary services to existing
customers as well as new customers;

© Roll-out of our customer-facing technologies
1o the customers of the acquired businesses,
improving customer experience; and

© Risk of renegotiation or early termination of
customer contracts.”

@&

Shareholders:

© knpact on EPS and return on invested
capital, -

© Potential cost synergies, as well as the
possibility of unexpected liabilities and costs
or imaccurate assumptions and estimates
relating to benefits and synergies:

© Expected stronger financial profile
supporting 2 progressive dividend policy: and

@ Possible difficulties integrating the new
businesses.

®

Community and environment:
© impact on our social value agenda and Ptan
2ero targets and milestones,

Outcome and impact of the decision

After due consideration of the matiers set
out in Section 172 of the Act, related risks
and opportunities and the impact on wider
stakehoiders. the Board approved the
acquisition of the companies. The acquisitions,
which were integrated into the Technical
Services division, are performing in line

with expectations.

Mitie Group ple ]|
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Section |72 statement
continued

Key decisions in the year

Approval of FY22 interim and final dividends

The Board did not recommend a final dividend
in respect of the year to 31 March 2020, and
no interim or final dividend for the year 10

31 March 202i, due to the uncertain micro-
and macro-ervironments resulting from the
COVID-19 pandemic. When considering the
proposls to resumec the payment of dividends
for FY22, the Board considered cash
generation, the performance of the underlying
business and the long-term impact of paying
the dividends on the Yiquidity and solvency
positions. The Board also considered the
impact of the dividend decisions on
expectations relating to the dwidend policy.

Integration of Interserve

Mitie acquired interserve Facilities Management
{Interserve} on 30 November 2020, and the
12-month integration programme, delivered
through 16 complex projects, was completed
during FY22. Delivering significant cost
synergies, mtroducing Interserve customers
to our market-leading technologies, renewing
Interserve contracts, and driving cross-selling
opportunities are core drivers of future
value-creation.

The Board received progress reports on the
implementation of the integration programme
at each Board meeting.

@

Employees:

© Former interserve colieagues benefited
from the transfer to our HR and payroll
systems, giving full access to systems and
avaitable benefits and rewards, learning and
development opportunities,

© Delivery of the expected employee
synergies on integration; and

@ Management of tafent flight risk from former
Interserve coleagues.

82 Mitie Group plc
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00

Sharehclders and lenders:

© Shareholders’ expectations in relation 10 the
payment of dividends. both from a capital
return perspective and as a signal of future
performance; and

@ The impact of paying dividends on whether
the business remained within the finandial
covenants agreed with lenders,

)

Employees:

© For colleagues who participate in the
Group’s employee share schemes, the
payment of dividends ehabled returns for
those colleagues.

00

Customers and suppliers:

@ Delivery of improved customer experience,
monitored through performance in NPS
survey;

@ Roli-out of Mitie'’s customer-facing
technologies to Interserve customers,
improving customer experience:

© Mitigation of the risk of the failure to renew
former Interserve customer contracts or
early termination of those contracts;

© Consolidation of suppfier base: and

© Delivery of the new public sector contracts,
resulting from the aoquisition.

Shareholders:

@ Iimpact on EPS and return on invested
capitat and whether the improvements
10 the profit margins and free cash flow
had been delivered:

© Realisation of the cost synergies;

® Strengthened financial profile offering the
opportunity 10 resume dividends; and

@

Community and envircnment:

@ The fact that we repaid the maonies
received from Government for our
directly employed colleagues, under the
Coronavirus job Retention Scheme
established to support businesses through
the COVID-19 pandemic.

Outcome and impact of the decision
Following due consideration of all the matters
set out in Section 172, and with £86m of free
cash flow reported in the first hall of the year,
average daily net debt of £60m. and the
underlying performance of the business back
1o pre-COVID levels, the Board determined
that the resumption of dividends through the
declaration of the FY22 interim dividend was
consistent with the Group's risk appetite having
assessed the likely impact on the business and
its stakeholders (including in the long term),
and that similar considerations applied for the
recormmendation of the FY22 final dividend.

© Mitigation of the potentiaf risk to-the
recavery of surns which might becorne due
from the vendor (by way of a reduction in
the consideration) as a consequence of the
completion accounts process contained in
the sale and purchase agreement. and the
subsaquent expert determination process.

@

Comsmunity and environment:

@ impact on our overall socai value agenda
and Plan Zero targets and milestones; and

© Expansion of the Mitie Foundation agenda
ta indude Interserve geographical areas.

Outcome and impact of the decision

The integration programme completed at

the end of November 2021 as planned.

The 16 projects and the various project teams
defivered on the objectives set back in the
planning phase, navigating the chaflenges of
delivering such extensive change in a short
period of time with the addad complications
of remate working due to COMD-19.
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Viability statement

The UK Corporate Governance Code requices
the Board to explain how it has assessed the
praspects of the Group and state whether it
has a reasonable expectation that the Group
can continue to operate and meet its liabilities,
taking into account its current position and
principal risks.

The Group's principal markets and strategy

are described in detail in the Strategic Report
{pages I to 84).

The key factors aflecting the Group's
prospects are:

© Mitie is one of the leading UK's leading
facilities management businesses with ¢.5%
of the market;

© The outsourcing market is relatively
insensitive to economic cycles;

© We have a dear vision for our technology-
centric growth strategy:

© We are making good progress in our
transformation programmes; and

© We have a diverse portfolio of blue-chip and
public sector clients, the largest of which
constitutes <5% of revenue.

The Directors believe that a three-year period
is appropriate for the viability assessment as it
i supported by our strategic, budgeting and
business planning cydes and is relevant to the
duration of the Group’s existing contracts with
customers which is typically around three years.

Scemario

it therefore represents a timefrarne over which
the Directors believe they can reasonably
forecast the Group’s performance.

In making this statement, the Directors have
carried out a robust assessment of the emerging
and principal risks facing the Group. including
those that would threaten its business rodel,
future perfarmance, solvency or liquidity. This
includes the availability and effectiveness of

mitigating actions that could realistically be taken

to avoid or reduce the impact or oceurrence
of the underlying risks. in considering the likety
effectiveness of such actions, the conclusions of
the Board's regular monitoring and review of
risk management and internal cantrol systems,
as described on pages (11 to 113, are considered.
Base case projections for viability purposes have
been made using prudent assumptions:
© Modest revenue and margin growth
beyond FY2X:
© No major changes in working capital;
© Future dividends in line with current policy;
© Share buyback programme beginning in FY23;
© Settlement of existing provisions according to
our best estimates together with funding
costs for ongoing transformation activities;
and
© No changes to Group structure.

Financial statements

The resulting firancial model assesses the
ability of the Group to remain within financial
covenants and liquidity headroom of existing
committed facilities.

The Group's core liquidity is provided by a
£150m revolving credit facility and £t51.5m of
LS Private Placement notes. £120m of new

US Private Placement notes will be issued under
a delayed funding arrangementt in December
2022, avoiding any overlap with the existing
£12].5m of notes that mature in the same
month (see Going Concern statement on
pages 152 and |53 for further detail), A further
£30m of notes will mature in December 2024,
which the base case scenario assumes will be
re-financed. In addition, at 31 March 2022 the
Group had utilised €45m of its confidential
invoice discounting Fcility, This facility is being
wound down, which will resutt in an ingrease in
Group debt that has been included in the base

case scenario.

A range of scenarios that encompass the
principal risks were applied to the base case and
are set out in the table below. The analysis also
considered a reverse stress test scenario to
understand the reduction required to cause a
breach of interest cover covenant, Whilst the
impact on revenue, gross margin, overheads,
and net debt was assessed, revenue was the
focus of the reverse stress test as this is less
within the comrol of managerment.

Principal risks

! : inability to refinznce
Assumptions

Debt: £30m of US Private Placement notes repaid in December 2024 and not replaced

S

2 Demand/operational shock
Assumptions

Revenue: 5% year-on-year revenue reduction across assessment period
Costs: £40m one-off cost in FY23 {or equivalent amount of savings not being realised)

2,346,728

3 Inflation/emplayee/supply chain disruption

Assumptions

Margin: 2% gross margin erosion across assessment period

1,910

4 Reverse stress test

Mitie Group plk 83
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Viability statement
continued

In each of scenarios -3 the Group was able to
continue operating within debt covenants and
kquidity headroom. The canclusion from: the
reverse stress test is that it requires such an
extreme reduction in revenue that it is
considered to be a remote likelihood and
therefare does not represent a realistic threat
10 the viability of the Group. In reaching the
condusion of remote, the Directors cansidered
the following:

& Revenue would need to dedline by
approximately 34% (assuming the gross
margin was maintained) in the year ending
31 March 2023 compared to the base case,
which is considered to be very severe given
the high proportion of Mitie's revenue that
is fixed in nature and the fact thatin a
COVID-hit year, Mitie's revenue exduding
interserve dedined by only [.6%.

© in the event that results Started to trend
significartly below those included in the
Group cash flow madel, agditional mitigation
actions have been identified that would be
implemented, which are not factored into the
scenario analysis or reverse stress test results.
These indude the short-term scaling down
of capital expenditure, overhead efficiency/
reduction measures including cancellation
of discretionary bonuses and reduced
discretionary spend, asset disposals and
reductions in cash distributions and share
buybacks.

Based on this assessment, the Directors have
conduded that there is a reasonable expectation
that the Group will be able to continue in
operation and meet its liabikties as they fall due
over the three-year period to 31 March 2025.

The Strategic Report on pages | 10 84 of
Mitie Group pic, company registration
number 5CO19230, was approved by the
board of Directors and authorised for issue
on 9 june 2022,
It was signed on its behalf by
DocuSigned by:

T 5.0
Chief Executive Officer
[{M;:“ d
Sinon Rarlpariick
Chief Financial Officer
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Chairman’s introduction to governance and the Board

—_—

Effective corporate governance

is fundamental to the way Mitie
conducts business. By encouraging
entrepreneurial and responsible
management, it supports the
creation of long-term, sustainable
value for shareholders and
stakehclders and contributes

to wider society.

Derek Mapp
Chairman

As Chairman, one of my key roles is 1o ensure
that the 8oard and Mitie continue to have high
standards of corporate governance while, at the
same time, establishing and continually developing
the right controls 10 provide the Board with the
appropriate level of oversight and assurance,
By having a sound corporate governance
framework. we can ensure effective and efficient
dedsion-rnaking, and the right balince of knowledge,
diversity, skills, experience and challenge to
monitor and manage the risks we face.

Board's focus during the year

In what continues to be a challenging
macroecohomic environment, the Board had a
busy year. Our focus during the year has been
to accelerate the Company's pursuance of its
strategic priorities, while managing the ongoing
uncertainties associated with COVID- (9, labour
cost inflation and other inflationary pressures.
During the year, the Board resumed physical
thQamvmmeTm

stratepc 'deep dives on each Dusiness unk andt

© Balanced business performance and
sharehoider interests

© Appraved the operating plan for the
finarkial year

86 Mitie Group plc
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© Monitored the progress of the I2-month
programme to integrate 20,000 employees,
400 customers and 3,600 suppliers who
joined Mitie through the acquisition of
interserve Facilities Management (Interserve)

© Considered and approved the resurmption of
the payment of dividends ta shareholders and
approved the refinancing of debt securities

© Considered updates on workforce approach
and policies from Jennifer Duvalier, our
Remuneration Committee Chair, following
the variout ictening ceccionc the held
with colleagues

@ Oversaw performance against the change
programmes underway within Mitie

© Considered and approved several important
strategic acquisitions and disposals, in line with
Mitie's M&A strategy

Board composition

The Nomination Commitiee continues to lead the
process for Board appointments and ensures that
plans are in place for orderfy Board and senior
managernent succession. On the recommendation
of the Comeittee, Chet Patel and Salma Shah
were appoirited to the Board as Non-Executive
Directors on | Aprit 2022, following the
departure of Nivedita Krishnamurthy Bhagat.
With a background in business-to-business
service environments and promoting sales and
growth sirategies along with his expertise in
business technology and cyber security, Chet will
further strengthen the commercial expertise on
the Mitie Board. With.a background in public
policy and public affairs, Saima will bring additional
public sector expertise reflecting Mities increased
public sector focus, The Comparsy Secretary and
| ensured that a talored nduction programme
was put together for Chet and Saima.

The Board considered whether the balance in its
members’ skills and experience is appropriate
both from an overall Board composition
perspective and based on individua! contribution.
The biographies of the current mernbers of the
Board and the Chief of Staff. General Counsel

& Company Secretary are set out on pages 87
10 89.

Board evaluation

Following the external evaluation of the Board in
FY2l, the Board agreed areas of focus for FY22.
Y22, the second year of our cyde, involved the
Board performing an internal evaiuation of
progress against the FY22 areas of focus and the
resulting actions, as well as agreeing new areas of
focus for FY23. Further information on this year's
evaluation can be found on pages 102 1o 103.

Stakeholder engagement

Effective engagement enables the Board to ensure
that stakehglder interests are considered when
making strategic decisions, The Board spemt tme
in FY22 discussing key stakeholders, engagernent
mechanisms and the issues that matter to those

stakeholders. The Board's stakeholder map has
been reviewed and updated to include specific
actions taken in response to feedback received.

The stakeholder map has supported the

Board's inclusion of the required Section 17X(1)
statemant within this Annual Report. This year's
statement focuses on key decisions made by the
Board during FY22 and the Board's consigeration
of their impact on key stakeholders. The Section
172(1) statement can be found on pages 81 to 82.

lennifer Duvalier continues 1o act as the Company's
designated Non-Executive Director responsible
for oversight of the Board's engagement with
the warkforce. jennifer has particpated in
emplaoyee listening sessions during FY22, thereby
maintaining communication ¢hannels with the
warkforce, and ensuring that the views of those
on the frontiine are heard ard undersioed.
Jennifer provides the Board with an update at
each Board meeting so that these views are
regularly voiced at Board level and can be
incorparated into the Board's decision-making
process. Between meetings. notes from Jennifer’s
commurnications are made available to the Board
via an electronic Board portal. Further detail on
Jennifer’s role and activities is included on pages
98 10 99. In FY23, the other Non-Executive
Directors and b will join Jennifer and attend and
participate in the employee Fstening sessions.

Hybrid AGM

We knowe our AGMs provide investors with a
valuable opportunity 10 communicate with us.

In recognition of this, and building on the success
of last year's meeting, we will be conducting

this year's AGM electronically once again. The
meeting will be held as a combined physical and
electronic meeting (a hybrid meeting). In addition
1o being able to vote and submit questions
electronically in advance, all shareholders will be
able 1o join the meeting online 1o hear from Phil
and |, ask questions and vote on our resolutions.

UK Corporate Governance Code
and statement of compliance

Mitie applied al the principles and complied
with all the relevant provisions of the 2018 UK
Corporate Governarxe Code (Code) during
FY22, with the exceptian of provison 38
{alignment of executive director pension
contribution rates with thase available to the
workforee). Simon Kirkpatrick was appointed in
April 2021 with a pension benefit which was
aligned to the workforce. Phil Bentiey's pension
benelit wit be fully afigned with the wider
workforce from | Jaruary 2023, in line with the
Remuneration Policy approved by shareholders
in 2021. Details on how we have applied the
pringples set out in the Code and how
governance operates at Mitie have been
summarised throughout the Directors’ Report.
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Board of Directors

Derek Mapp

MNon-Executive Chairman

Date of appointment to the Board
9 May 2017

Qrther current appointments
Derek is an independent non-
executive director and chair-
designate of the Board of Eurocell plc
(Eurocefl) and a member of Eurocell's
Nominatian and Remuneration
Committees. Derek will assume

the role of chair of the board of
Eurocell and chair of the Nomination
Committee of Eurocell eflective

[ july 2022. Derek is also a director
of Woodall Group Limited, a private
company and has several other
private business interests,

Past roles
Derek was Chair of Informa plc from
March 2008 until his retirement on
3 juna 2021. He was akso Chair of
Huntsworth plc from December
2014 to March 2019. Previously he
was Chief Bxecutive Officer of Tom
Cobleigh plc and Executive Chair of
Leapfrog Day Nurseries Limited.
Historically he was Chair of East
Midlands Development Agency.
Sport England and British Amateur
Boxing Assodation Limited. He
continues to have business interests
in hospitality in Cornwall and
Derbyshire.
Skills and experience
© Experienced chairman and
entrepreneur with exceptional
{eadership skills
© Extensive career in ownership,
managerial, operational and
commerdal roles in service
industries
© Wezhh of commercial experience
and exceptional governance
experience within various sectors
© Promotes robust debate and an
open and engaged culture

N
).\s'An

Phil Bentley
Chief Executive

Date of appointment to the Board
| November 2016

Other current appointments
None

Past roles

Phil was Group Chief Executive
Officer of Cable & Wireless
Communications plc from January
2014 until its sate to Liberty Global
plcin May 2016. Prior to this. he was
a member of the board of Centrica
plc from 2000 to 2013 while also
Managing Director of British Gas
from 2007 1o 2013, Managing
Director, Eurcpe from 2004 to
2007 and Group Finance Director
from 2000 to 2004. His prior
non-executive directorships indude
Ml plc from 2012 to 2044 and
Kingfisher plc from 2002 to 2010,
His earlier career was in international
roles with BP and Diageo.

Skills and experience

© Executive and non-executive
experience with FTSE 100
companies for over 20 years

© Significant strategic and
commervial experience at both
national and global levels

© Exceptional executive and
leadership experience from across
industry

© Extensive financial and investment
commuumity experience

© Accountant by profession, with a
master's degree from Oxford
University and an MBA from
INSEAD, Fontainebleau
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Simon Kirkpatrick

Chief Finandial Officer

Date of appointment ta the Board
I April 2024

Other current appointments
None

Past rofes

Simon joined Mitie in July 201% from
Balfour Beatty PLC where he held

a number of senior finance rofes,
including Finance Director for Major
Prajects and Group Head of Finandial
Planning & Analysis. He began his
professional career with Ernst &
Young where he was a director in
the Energy practice.

Skills and experience

© Significant UK and international ple
experience

© Proven track record in
transforming complex contracting
businesses :

© Exceptional finandal experience
and extensive strategic and
commercial experience across
2 number of sectors

© Qualified as a chartered
accountant with alaw degree
from Exeter University

Continued overleaf

AC Audit Committee
Member

NC Noamination
Comnittee Member

RC Remuneration
Commitiee Member

[V Social Value & Responsible
5 Bosiness Commitiee Member

. Commitiee Chair

Mitie Group plc
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Board of Directors
continued

Baroness Couttie

Independent Non-Executive
Director

Date of appointment to the Board
15 November 2017

Ocher current appointments
Philippa is a member of the House
of Lords and a member of the
European Affairs Seiect Committee.
She is also Deputy Chair of the
Guernsey Financial Services
Commission and a member of

its Investment Committee and
Audit Committee.

Past roles

Philippa led Westminster City
Coundil from 2012 1o 207, She was
elected to the Coundil in 2006 and
subsequently served as Cabinet
Member for Finance, Cabinet
Member for Housing and Deputy
Cabinet Member for Children's
Services. She was akso a member of
the Pofling and Digital Media Select
Committee from 2017 to 2018, and
a member of the Greater London
Authority Crime Reduction Board
from 2017 to 2014.

Prior to progressing her career in
pubkic service, Philippa was a director
at Citigroup after she feft Schroders,
where she headed up its prindpal
finance business. She was also
previousty Chief Exeautive of
Cornerstone Communications and
then PR Consultants.

Philippa has served as a non-

executive director on several

boards since 2006, induding Roval

Parks and the London Local

Enterprise Partnership.

Skills and experience

© Extensive experience of the
finandiai sector, developing
corporate strategy and executing
change management

© Excaptional experience in both
pubkc and private seCtors at the
most sénior level

© Ennoblad and joined the House of
Lordsin 2016

© An honours degree in Psychology
from the University of 5t Andrews
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Jennifer Duvalier

Independent Non-Executive
Director

Date of appointment to the Board
26|uly 2017

Other current appointments
Jennifer is Non-Executive Director
and Chair of the Remuneration
Committee of Guardian Media
Group pic, Chair of the
Remuneration Comrnittae and a
member of the Nominaticn and
Cyber Security Committees of NCC
Group pic and Senior independent
Director and a member of the
Audit and Risk, Nomination and
Remuneration Committees of
Trainine plc. She is also Director of
The Cranemere Group Limited
where she is also Chair of the
Sustainability, People & Diversity
Committee, and a member of the
Coundl of the Royal College of Art
where she is also Chair of the
Remuneration Commitiee.

Past roles

Jennifer was Executive Vice

President, People for ARM Holdings

plc, a global technology business,

from September 2013 to March

2017 and was also an executive

commitiee member with

responsibility for people and

internal communications activity.

Skills and experience

© Leadership development, tatert
acquisition and management and
succession planning

© Mentoring and coaching

© Pecple strategy, organisation
development and change
management

@ Employee sngagement and
internal communications

@ Corporate sociak responsibility

© Exeartive remuneration and
performance management
experience

@ Executive team and Board
eflectiveness

© Ma (Hons) in English and French
from the University of Oxford
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Chet Patel

independent Non-Executive
Director

Date of appointment to the Board
| April 2022

Other current appointments
‘With over |5 years commercial
experience at BT Group. Chet is
currently Chief Commerdal Officer
& Managing Director, Americas,

BT Global.

Chet is also a non-executive advisor
for atech start-up and afaw firm.

Past roles

Chet was non-exeaJtive director
at London First between 2013 and
2017. He was afso a non-executive
mernber of the London Enterprise
Panel between 2013 and 2016,

Prior to joining the BT Group in
2006, Chet worked for Charles
Schwab. ’

Skills and experience

© Commerdal expertise in the B2B
service environment, promating
growth and sales strategies

© Expartise in business technology.
cyber security, business
trarsformation, commercial
and marketing

© AnMBA from Henley
Managemen College

© An honours degree in Econormics
& Politics from University of Leeds

Mary Reilly
Independent Non-Executive
Director

Date of appointment to che Board

I September 2017

Other current appointments
Mary is Non-Executive Director
and Chair of the Audit Committee
of Essenitra pic, an international
suppher of specialist plastic, fibre,
foam and packaging products. She is
also Independent Non-Executive
Director of Gemfiekds Group
Limited and or the board of

Mar Holdco S.arl, a privately held
Luxernbourg compary. Her current
trusteeships indude the Invictus
Games Foundation, PODSA and
Crown Agents International
Development.

Past roles

Mary was Non-Executive Director
and Chair of the Audit Committes
of Travelzoo from 2013 to 2012 and
Non-Exeantive Director and Chair
of the Audit Committee of Ferrexpo
plc. an iron ore mining comparny.,
from 2015 to 2019. She was akso
MNorr-Executive Directar and Chair
of the Audit & Risk Committee of
the UK Department for Transport
and of Crown Agents Limited, an
intermational development company,
fram 2013 to 2017, Prior to this, she
was Non-Executive Director of
Cape plc, a global industrial services
company, from 2016 to 2017. She has
served as 2 nan-executive director
on several other boards since 2000.
She was a partner in Deloitte LLP
(and predecessor firms) for over

5 years. She was an audit partner in
the UK spedalising in manufacturing,
sy retail and buiness services,
She also headed a unit offering
outsourcing capabiity.

Skills and experience

© Exceptional audit, risk
manapement and assurance
experience

© Accounting, finance and
international experience

© Chantered accountant. witha
degree in History fram University
College London



Salma Shah

Independent Non-Executive
Director

Date of appointment to the Board
t April 2022

Other current appointments
Salma is a Partner at Portland
Communications, advising chients
on public policy and public affairs
communications.

Past rolas

Salma held Spedial Advisor rofes in
several Government departments
between 2014 and 2019. Prior to
this, she worked as a News &
Political Programmes Producer
for BBC News.

Skills and experience

@ Pubkc sector expertise

© Extensive experience in public
policy. public affairs and
communications

@ An honours degree in journalism
& Politics from University of
Salford
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Roger Yates
Senior Independent Director

Date of appointment to the Board
| March 2018

Other current appointments
Roger is Non-Executive Director
of Bigtech Growth Trust Plc.

He is Senior Independent Director
and Chair of the Remuneration
Committee of Jupiter Fund
Management plc. He is afso Senior
Independent Director and Chair
of the Remuneration Committee
of $t James’s Piace plc.

Past roles

Roger started his career in asset
management at GT Management in
1981 and held positions of increasing
seniority at Morgan Grenfell, LGT
and Irvesco. He served as Chief
Executive of Henderson Group plc
from 1999 to 2008 and as Chief
Executive of Unicredit's asset
managemert arm, Pioneer
Investments, from 2010 to 2012 and
as Chairman from 2012 to 2017,

Roger's non-executive roles have
included F&C Investments, IG Group
ple, Electra Private Equity plc and
JPMorgan Elect plc.
Skills and experience
© Substantial board experience
© Strong business track record
© Exceptional knowledge of the
finance and investment community
© MA, in Modern History from
Warcester College, University
of Oxford

Financial statements

Peter Dickinson

Chief of Staff, General Counsel
& Company Secretary

Date of appointment
6 March 2017

Other current appointments
None

Past roles

Peter was a partner at the global law
firm Mayer Brown international LLP
(and its predecessor firm) between
1995 and 2017 and played a leading
role in developing the firm's
“Technology, Media and Telecoms
{TMT) practice.

From 2015 until March 2017, Peter
co-headed Mayer Brown'’s global
Technology Transactions practice.
Between 2005 and 2015, he was the
head of Mayer Brown's Corporate
practice in Londen and, in addition,
between 2008 and 2015, he was the
co-head of Mayer Brown's global
Corporate practice.

Skilis and experience

© Substantial experience of
providing legal, regulatory and
commerdal advice at board Jevel

© Significant experience advising on
corporate merger and acquisition
transactions, joint ventures and
other significant commercial
transactions, inckeding large-scale
mufttijurisdictional cutsourcing
projects

© Quulified soliator with a degree in
law from Southampton University

AC Aadit Commitiee
il Member

NC Nomination
Committee Member

Remuneration
Committee Member

(374 Socual Value & Responsible
\:l9 Business Commitice Member

. Committee Chair
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Board leadership and Company purpose

Governance framework

The Company's formal governance framework
underpins the Comparny’s cperations. In addition
to the three main Board Committees, the
Company has a Social Value & Responsibie
Business Committee, Disclosure Committee
and an informal Bid Committee.

The Social Value & Responsible Business
Committee is chaired by Baroness Couttie,

an Independent Non-Executive Director.

Its members indude a second Independent
Non-Executive Director, the Chief of Staff,
General Counsel & Company Seaetary, Chief
Government & Strategy Officer. Group HR
Director. Head of Media Relations, Managing
Director of Business Services and Managing
Director of Care & Custody. The Social Value &
Responsible Business Committee met five times
during FY22. lts purpase is to drive the Group's
social vaiue and responsible business agenda
and ensure the Group conducts its business in
a commercially responsible way. Further detail
on the activities of the Committee during the
year can be found on pages 131 to 132.

The Disclosure Committee is chaired by the
Chief Executive. lts members indude the
Chairman, Chief Financial Officer, Chief of Staff,
General Counsel & Compary Secretary and
the Deputy General Coungel. The Disclosure
Committee met three tirmes during FY22.

fts purpose i 10 assist and inform decdisions

of the Board concerning the identification of
inside information and make recommendations
about how and when the Company should
disclose that information in accordance with
the Company’s disdosure policy.

The Bid Committee is chaired by the Chief
Executive, s members include the Chief
Financial Officer, Chief of Staff, General Counsel
& Company Secretary, Chief Government &
Strategy Officer and members of the sales team.
The Bid Committee met weekly during FY22,
Its purpose is t0 consider material bid
submissions and to determine whether sudh
bids meet the Group's financial, commercdial
and fegal objectives.

Terms of Reference for the Company's formal
Committees are available at wwwimitiecom/
investors/corporate-governance.

Company purpose

As detailed on page 2 of the Strategic report,
the Company’s purpose i that. our expertise,
care. technology and insight create amazing
work envirFonmerits, helping our customers
be exceptional, every day.

Purpose of the Board

The purpose of the Board is to provide
leadership and direction to the Group's
managerment within a framework of controls

90 Mitie Group plc
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Purpose: ta evaluate and

Purpose: to monitor the

Purpose: to determine and

make recommendations integrity of the Group's review the Company’s
regarding the composition, financial reparting, review the  remuneration policy and
diversity, experience, effectiveness of the Group's maonitor its implementation.
knowledge, skills and intersal controls and evaluate  Read more on pages 115
independence of the Board the performance of the to 130.

and its Committees. Read intarnal audit function and

more on pages 104 to 106.

external guditor. Read more

on pages 10710 114

Mitie Group Executive {MGX)

Memnbers of the executive team. who indude senior members of management from each
business unit and central Group functions, meet weekly to discuss and implement the Group's
strategic objectives. The Board is updated on matters discussed at MGX meetings at Board
meetings as part of the Chief Executive’s regular update paper, and on an ad hoc basis

as required.

Business divisions

Business Services, Central Government & Defence, Communities, Technical Services and

Speaalist Services.

which enable risk 1o be adequately assessed

and managed. The Board is responsible and
accountable 1o shareholders for the sustainable
long-term success of the Company. Subject to
UK company law and the Artides of Association,
the Directors may exercise all the powers of
the Company, may delegate authority to
Committees and may delegate day-to-day
management and decision-making to individual
Executive Directors. The purpose of each Board
Cornmittee is sumenarised above and set out in
more detail in the Committee report.

Matters reserved for the Board

A schedule of key matters and responsibilities

that are to be dealt with exclusively by the

Board is maintained and regularty reviewed.

The schedule was last reviewed by the Board

in fanuary 2022,

The kay responsibilities of the Board include:

@ Approve the Group's long-term cbjectives
and commercial strategy

© Establish the Group's purpose and values and
satisfy itself that these, its strategy and cuture
are aiigned

© Review performance in light of the Group's
strategy, objectives, business plans and
budgets

® Approve the half-yearty financial report and
Annual Report

© Approve the annual budget, treasury policies
and dividend policy

© Review the effectiveness of the Group's risk
rmanagement and internal control processes

© Approve all material acquisitions, material
disposals, and material contractual and other
operational matters

© Ensure adequate succession planning for the
Board and senior management

@ Undertake a formal and rigorous review
annually of its own performance and that of
its Committees and individual Directors

& Make arrangements for dialogue with
shareholders, canvassing shareholder opinion
ang engagement with shareholders in relation
10 any shareholder resolution which is
opposed by more than 20% of the votes cast

Board meeting process

The Chairman is responsible for setting the
Board meeting agenda and for ensuring that

the style and tone of Boardroom discussions
promote eflective dedsion-making and
constructive debate.

Each Board meeting agenda is produced in
consultation with the Chairman using items from
a yearly meeting planner, actions arising from
prior meetings. project progress updates and
any relevam governance and regulatory matters.
lterms may also be added to the agenda at the
request of 2 Board member or in response to
emnerging issues.
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Board composition dashboard

Gender diversity as at 3| March 2022

Director age range as at 31 March 2022

@ Female 3 @ 41-50 I
@ Male 4 @ 51-60 2
@ &1-70 3
@ 71-80 I
Director independence as at 31 March 2022 Director tenure as at 3| March 2022
@ Chairman | @ Less than 4 years I
@ Executive 2 @ 4-5years 5
@ Independent 4 @ 5-6years I
Director attendance at meetings of the Board and its Committees
Nomination Audic Remuneration
Pasition Narne Board i C i i
Chairman Derek Mapp 616 i - -
Executive Directors  Phil Bentley 6/6 - - -
Simon Kirkpatrick 616 - - -
Independert Nivedita Krishnamurthy Bhagat® . 5/5 ofl 117 -
Non-Executive Barongss Coutie™ v 212 68 -
Directors Jennifer Duvalier 816 mn _ 55
Mary Reilly 816 w2 8/8 515
Roger Yates 616 M 8/8 5/5

* Nivedita Krighnamurthy Bhagat resigned from the Board on |7 February 2022
** Baroness Couttie was unsble to attend some meetings due 1o dl-health,

Attention is given 1o timings for each agenda
item to ensure that adequate time is allocated
for effective discussion and debate.

To allow sufficient time for the Directors to
review Board meeting materials and seek any
clarification needed ahead of the meeting,
Board meeting materials are distributed to the
Oirectors not less than five clear calendar days
prior ta the meeting via a secure electronic
Board portal.

To ensure that Board meeting materials are
of a consistent high standard, Board paper
guidelines and templates are issued to authors
of those matenals.

Animportamt element of Mitie's cufture is

that the Group operates as ‘One Mitie’ and
collaborates effectively across business areas.
Mitie’s cutture facilitates greater consistency in
processes and information control which in turn

facilitates the preparation of consistent,
high-quality and relevant Board meeting
materiaks. Authors of Board meeting materials
seek to appropriately consider the impact, views
and needs of key stakeholder groups, as well as
the fikely consequences of decisions in the long
term, helping to aid Board discussions and
decision-making.

The Chairman ensures that all Directors feel
they car voige their opinion, be kstered to and
contribute to the dedision-making process.
Function heads and members of management

are invited 1o attend Board meetings to present
their items to the Board and answer questions.

Advice of the Company Secretary
All Directors have access to the advice of the
Company Secretary through various channels,
induding the Chief of Stafl, General Counsel &

Company Secretary's Board report, which is -
presented at every Board meeting, and a secure
electronic Board portal which is kept up to date
with the latest governance-related information,
and guidance, The Chief of Staff, General
Counsel & Company Secretary and Company
Secretariat tearn are also available to the
Directers on an ad hoc basis as required. The
Chief of Staff, General Counsel & Company
Secretary helps the Board ensure i has the
appropriate policies, processes, information,
time and resources it needs in order to function
effectively and efficiently.

The Board is responsible for the appointrent
and, where applicable, removal of the
Company Secretary.

Micie Group plc 9]
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Stakeholder engagement

Stakeholder engagement
mechanisms and Section 172(1)
statement

The Board acknowiedges the importance of
formming and retaining sound relationships with
all stakeholder groups. Accordingly, the Board
reviewed and discussed the Group's key
stakeholders along with the engagement
mechanisms in place to ensure that they support
effective. two-way communication. These are
kept under pericdic review to ensure ongoing
effectiveness. The Board maintains a stakeholder
map which is used to support the Board's
reporting requiremerts under Section 172(1) of
the Cormpanies Act 2006, More deuails on the
Group's stakeholder engagemert mechanisms
can be found on pages 30 to 32. Details of
stakeholder activities undertaken by the Board
can be found on page 93. Details of activities
undertaken by Jennifer Duvalier in her role as
designated Non-Executive Director respansible
for oversight of the Board's engagement with
the workforce can be found on pages 98 to 99.

Mitie's Section 172{1) statement detailing haw
the Board has engaged with the Group's
stakeholders and approached decisions made
during the year can be found in the Strategic
report on pages 81 to B2.

Dialogue with shareholders

The Board is committed to ongoing and
proactive dialogue with shareholders. A full
programme of formal and informal events, .
institutional investor meetings and presentations
is held throughout the year. This programme of
shareholder engagement aims to ensure that
the performance, strategies and objectives of
the Group are dearly communicated to the
investment community and provides 2 forum for

institutional shareholders to address any issues.

Mitie engages proactively with the investment
community and sell-side and buy-side analysts
and accommodates requests for meetings and
calls with senior management from existing and
potential institutional investors. The programme
is led by the Exeautive Directors with support
from the lnvestor Relations team.

The Board is regularly kept informed of investor
feedback, stockbroker updates and detailed
analyst reports. A Board report is prepared by
the Group IR Director for every Board meeting
as set out under Boardroom disaussions on
page 95. The Chairman s responsitile for
ensuring that the Board is made aware of any
issues or concerns of major sharehoiders, and
the Chairrnan and Senior Independent Director
are available to meet with shareholders upon
request. Committee chairs seek engagement
with shareholders on significant matters related
1o their area of responsibility.

92 Mitie Group pic
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2022 Annual General Meeting

Mitie's Annual General Meeting (AGM} will be
held on 26 July 2022 at H.30am at Level 12,
The Shard, 32 London Bridge Street. London
$E1 95G and on an electronic platform.

The Board recognises that the AGM is an
important event in the Company's corporate
calendar, providing an opportunity to engage
with shareholders. Therefore, to maximise
engagement. the Company will hold the AGM
as a combined physical and electronic meeting
(a hybrid meeting). This will enable shareholders
1o attend the AGM remotely and to vote and
ask questions in real time. Sharehoiders will

be able 10 attend and vote at the AGM using
electronic facilities and ask questions using
either the telephone or electronic facilities —
instructions on how to do this are set out in
the Notice of AGM.

The Board also encourages shareholdersto
appoint the chairmarn of the AGM as their proxy
and provide voting instructions in advance of the
meeting in accordance with the instructions set
autin the Notice of AGM.

Resources for shareholders and

other stakeholders

Mitie has a specific area dedicated to investor

relations on its website (wwwmitie. com/

investors) where the information detailed

below can be found:

@ Latest results induding hatf-year and fullyear
results presentations

© Finarcial reports and calendar

© Shareholder information

© Share price tools

© Corporate governance information

© Regulatory announcements




Dialogue with shareholders
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2021 Board activities: stakeholder engagement
4 The Chairman, Apr —Jul
accornpanied by an Engagement meetings Apr
Iindependent Non- were held with a significant
Executive Director, met proportion of major
all top 10 sharehoiders shareholders on
as part of an anrnl remuneration policy
roadshow. matters.
Following publication Following publication of Meeting was hekd with Jun = Jul
of the FY2I results, Jun  theFY2l results, aVirwal  banks and neteholders 1o Team Talk Live 2021 took
one-to-one meetings Town Hall event was held,  present FY2| results. place, with all colleagues
were held with with all colleagues invited invited to join. Further
institutional investors. 1o join. ’ .detail can be found on
: page 38.
The 2021 Annual General Meeting was held in London as a Jul - Aug :
combined physical and electronic meeting (a hybrid meeting). i Meetings were held with-
At the meeting, all resolutions passed, with more than 70% banks to discuss revolving
of the votes cast in favour: The resolutions which received credit facility refinancing,
a vote of more than 0% against (as a percentage of the
number of votes cast) were in respect of the remuneration
report, remuneration policy, authority to disapply
pre-emption rights for the purposes of acquisitions and - -
copal imestmans andhe Eanced Delvery P (EDP). Hecting was held e
The Comparty undertook extensive cansultation with major 10 present management
sharehalders prior to the AGM regarding remuneration information pack.
matters and some changes were made to the final EDP
to reflect shareholder feedback The Board has a clear
understanding of the reasons why a minarity of shareholders
were not supportive of the EDP. One major shareholder
voted against the resolution related to the authority to Visit to Manchester
disapply pre-emption rights for the purposes of acquisitions ~ Sept  Technical Services
and capital irvestrents and the Board has a clear Operating Centre (TSOC).
understanding of their rationale for not supporting this :
resolution. The Board appredated the level of engagemen
with many shareholders,
Cabinet Office Strategic Meeting was held with
Oc  Supplier Annual Review. notehokders to discuss
US Private Placement
refinancing.
Following publication Following publication Hosted a 'Decarbonising
of the HY22 results, Nov  of the HY22 results, a the Public Built Estate’
meetings were held with Virtual Town Hall evert event with politicians,
a significant proportion was held, with all senior divil servants,
of major shareholders. colleagues invited tajoin.  experts and industry
leaders to discuss the
Ny 2022 drive towards Net Zero.
Ad hoc meetings were Town Hall event for
held with institutional and Fep  Colleagues in Bristol with
retail investors throughout Executive Directors and
the year, including other MGX members
attendance at investment in attendance,
tonferences.
Town Hall event for
Mar  colleagues at Manchester

TSOC, with all Board
members in attendance.
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Strategy and the

Setting strategy

The Board reviews and agrees the strategy for

the Group on an annual basis and reviews

aspects of strategy at Board meetings during

the year. The Board considers a wide range of

matters when setting Group strategy, including

but not limited 10:

© Market overview

© Customer trends

© Competitor environment

© Investor sentiment and sharehelider returns

© Divisional business strategies

© Environmental, Sodial and Governance (ESG)
and sustainability

© Finance

@ People and talent

Strategic pillar: grow Mitie

Disposal of
Document
Management

DocuSign Envelope ID: 7CES319A-0C81-4123-9607-4B6B04283488

Boardroom

A strategy day was held in September 2021 and
was attended by Board members. On the day,
the Board debated intervention and investment
plans for achieving Mitie’s strategic imperatves
of growth, enhanced margin, cash generation
and accelerated enabiers,

How governance contributes to
the delivery of strategy

Details of how opportunities and risks tothe
future success of the business have been
considered and addressed can be found in the
Strategic report on pages 22 10 25, 4610 49
and 66 to 77. Details of the sustainability of
the Company's business model can be found
inthe Strategic report on pages 28 to 23,
Mitie's governance framework underpins the
delivery of strategy and can be found on

page 90. An overview of Mitie's strategy can be
found in the Strategic report on pages 6to 12.

businesses to allow reinvestment in higher growth opportunities.

Boardroom discussions

The Board held six farmal scheduted meetings
during FY22. Individual Director attendance
at each meeting and a timeline setting out
stakeholder related events attended by
members of the Board can be found on

pages 91 and 93 respectively.

In undertaking their duties, the Directors act in
away they consider. in good faith, will be most
likely to promate the success of the Company
for its sharehokders as a whole, having regard
also to ather stakehofders.

Further detail on Boardroorn discussions relating
1o certain key Board degdisions can be found in
the Section 172(1) statement on pages 81 to 82.

The Board debated and approved the disposal of Mitie’s Documert Management business to Swiss Post Solutions which
completed on 30 September 2021,
The sale of Mitie'’s Document Management business aligned with the Group's strategy of realising value from non-core

Acquisition of DAEL  The Board debated and approved the acquisition of DAEL Ventures which completed in August 2021, PZML which completed

Ventures, P2ML and
8poinc8

in April 2022 and BPoirt which completed in May 2022,
The acquisition of DAEL Ventures, P2ML and 8PaintB broadened Mitie's scale and expertise in the fast-growing telecoms

sector and aligned with the Group's growth and margin enhancement strategies.

Strategic pillar: margin enhancement

Integration synergies Regular updates on integration activities were delivered to the Board and discussed at meetings. These induded updates in
relation to finance, peopte, property and technology integration intiatives.

Project Foreé

infrastructure for Engineering Services.

The Board was regularly updated an Project Forté, the digital transformation and modernisation of the technology

Procurement savings The Board was regularly updated on key improvernent projecﬁ aimed at standardising and improving Mitie's procurement
policy and processes as part of the integration of interserve.

Annual operating
plan

Strategic pillar: generate cash

“The Board reviewed and approved the Group's annual operating plan for FY23 in March 2022,

Revolving credic The Board approved a new £150m revolvi'gedit facility for a pericd of four years from October 2021, with the option 1o

facility extend for a further year. The new revolving credit facility replaced a £250m facility which was amended and extended inthe
earty days of the COVID- 19 pandemic in june 2020 and is on significantly more favourable terms.

US Private The Board debated and approved the issuance of £120m of US Private Placement notes. The new notes will be formally issued

Placement under a delayed funding arrangement in Cecember 2022, avoiding overfap with the existing £121.5m of notes that mature in
December 2022. The new notes are spiit equally between 8, 10 and i2 year maturities and will be issued at an average coupon
of 2.94%, significantly below the currert coupon.

Dividend The Beard reviewed and approved the reintreduction of an interim dividend payment. In doing so, the Board considered the

Group's cash generation and performance of the undertying business, which had returned to pre-COVID leveks, and noted
that furiough support received for colieagues at Mitie’s own operations had been repaid.

94  Mite Group plc
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Capability enablers: ‘Great place to work’ e‘%
Employee The Board received and discussed the results of the spring 2021 employee engagement survey, Uplcad, and identified areas
ehgagement for improvement action to be taken in FY22. Further information can be found on page 97.

The Board was updated on Mitie’s virtual engagement festival, Team Talk Live 2021, induding employee feedback on the event
and engagernent data.
Biversity and The Board was regularly updated on Mitie's bespoke conscious inclusion programme, Count Me In, and activities undertaken
inclusion throughout FY22 by Mitie's diversity natworks.
Employee voice in  Jennifer Duvalier is Mitie's designated Non-Execulive Director responsible for oversight of the Board's engagement with
the Boardroom the workfarce,

She voiced what she heard and learnt from frontliine employees at employee listening sessions and discussed key themes with
the Board. After each employee event, [ennifer also shared a summary of specific items of feedback with the Board.

Further information on jennifer's activities in this role can be found on pages 98 to 99.

People Moves The Board was updated on the People Moves project which invalved the transition of all legacy Interserve colleagues
Project onto Mitie HR systems. Transferred colleagues have access to Mitie's HR systems and access to benefits available to all
Mitie employees.
Capability enablers: Science of Service (Technology) 633

SAP implementation The Board was regularly updated on the project to move Technical Services off the Orade finance platform and Interserve
off the AXI12 finance platform onto SAP. Moving towards one finance platform across Mitie brings better control as it
allows greater automation and control of transaction processes.
Client technology The Baard was updated on the roli-out of Mitie's award-winning, cutting-edge Connected Waorkspace technology on legacy
fourney interserve contracts.

Capability enablers: decarbonisation

Acquisiion of Rock  The Board debated and approved the acquisition of Rodk which completed on 31 Cctober 2021,
Power Connections  The acquisition of Rack enhances Mitie's abikity to offer a truly end-to-end solution to meet customers’ Net Zero goals, and to
(Rock) capture a greater share of the fast-growing high voltage electric vehice charging market.
The acquisition of Rock was in line with Mitie's strategy of investing in high growth, high return businesses within the energy space.
Net Zero estace The Board was updated on progress towards achieving Mitie's commitment to a Net Zero estate by 2025, This induded
achievemnent of Mitie's target of four Net Zero properties by the end of FY22.

!

Standing agenda items:

Committee updates At every Board meeting a verbal update was provided by the chair of each Board Committee. Updates induded an overview
of any Commyttee meetings and ary recommendations from the Committee requiring approval by the Board.

Chief Executive’s AL every Board meeting the Chief Executive presented a paper on topics such as:

update © Business highlights
© Sales and marketing
© Information systems and technofogy
© Key project and divisional updates
The Chief Executive’s update paper incorporates matters relating to strategy and matters discussed at MGX meetings and
Bid Cormmittee meetings.

Chief Financial At every Board meeting the Chief Financial Officer presented on topics such as:

Officer’s update © Finandial performance of the Group
© Interserve finance integration
© Refinancing
Further detail about the refinancing can be found under ‘Revolving credit fadility” and 'US Private Placement’ above.

Chief of Staff, At every Board meeting the Chief of Stafl, General Counsel & Campany Secretary presented a paper on topics such as:
General Counsel & © QMSE performance and statistics
Company Secretary’s @ Fleet road safety and eiectric vehicle numbers
update © HR and colleague-related matters
© Diversity and inclusion network activities
© Irternal and external communications
O Whistleblowing
© Governance and regulatory matiers
Investor relations An investor relations report was presented at every Board meeting on topics such as:
© Share price performance
QO Irvestor engagerment and feedback
© E5G ratings
© Analyst research and consensus
© Share register analysis
© Sector news

Mitie Group pic 95
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Culture at Mitie
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Culure at Mitie is underpinned by its purpose: Our expertise, care,
technology and insight create amazing work environments, helping our

customers be exceptional, every day.

Mitie is a people business, offering facilities
management services that are driven by Mitie
colleagues. Mitie’s vision is to be the destination
employer in the facilities managemerit ingustry,
creating a ‘Great place to work’, and a truly
mclusive cufture where our people are supported
10 achieve their potertial. Further detail can be
found in the People section on pages 37 10 40.

Al Directors iead by example and promote the
desired culture,

Alignment of remuneration
and culture

Successful people and organisations are dear
about what they want to achieve, how they are
going 1o get there and their progress along the
way. The annual employee appraisal {MiReview)
process allows Mitie to set SMART objectives in
areas that really add value to the business, build
development plans that help colleagues achieve
their objectives and personal development goals,
and ensure pay reviews are cartied outina
transparent way. related directly to individual
performance.

Details on Mitie’s approach to investing in and
rewarding its worklorce are set out on pages 37
10 40 and Mitie’s Real Living Wage commitment
on page 37,

Ethics

Mitie is committed to promating diversity

and equality, efiminating discrimination and
encouraging inclusivity among colleagues.

All colleagues are required 1o adhere to Mitie's
key ethics and compliance policies, which indude
the Emplayee Handhook, Ethical Business
Practice Policy. People Policy and Indusion Policy.
Colleagues are encouraged to report any
behaviours that they believe do not comply with
the polides or do not meet the standards of
conduct expected at Mitie. Channels for raising
any such concerns indude Mitie's independent
whistieblowing service, fine managers, Pecple
Support or directfy with the Civef Executive via
email to Grill Phil. Mitie's award-winning conscious
inclusion development campaign, Count Me In,
is available 10 all cofleagues and continued
throughout FY22. During the year, a new
module Inclusive Leader’ was incorporated into
Mitie’s Licence to Lead programme. The new
rrodkle explores what indusivity is, and why it is
important in leaderstip and identifies practical
steps leaders can take to create an inclusive
cufture. Further detais on Mitie's Count Me In
programme can be found on page 39.

CMA Investigation
As announced on 4 March 2022, the
Competition and Markets Authority (CMA)
launched an investigation into the participation
by Mitie, Mite Care and Custody Limited and
PAE Incorporated in the ongoing procurement
processes run by the UK Government (Home
946 Mitie Group plc
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Office) for the contracts to supply certain
services at Heathrow and Derwentside
Immigration Removal Centres (IRC) inthe UK,
Mitie withdrew from the Derwentside iIRC
tender process, without submitting a bid, due
to the Home Office’s Totting” conditions, which
would have prevenited a single bidder from
winning both contracts. Mitie confirms that

ft rermains engaged in the Heathrow IRC
tender process. through Mitie Care and
Custody Uimited.

Mitie strongly condemns anti-competitive
practices and is co-operating fully with the CMA
and the investigation. Mitie is confident that it has
no case 1o answer and will be fully exonerated,

How the Board assesses and
monitors culture

Mitie's core values help define the behaviours

of its people and underpin its vision of The
Exceptional, Every Day. An important element of
Mitie's culture is establishing a ‘One Mitie' way of
operating across the business. The ‘One Mitie’
way leads to consistent. high-quality and relevant
information flows across the business.

These information flows, together with direct
engagernent from each business, are key to the
Board's oversight of cultural matters. Mitie also
measures several non-financial KPis such as staff
wmover, employee engagerent, Net Promoter
Score and lost time injury frequency rate, which
allow trends and changes to be identified and

In March 2022, all Board mambers attended

an in-person Town Hall event 1 speak to
employees face 1o face, Jennifer Duvalier, Mitie's
designated Non-Executive Director resporsible
for workforce engagement, aiso undertook a full
programme of in-person and virtual employee
listening sessions throughout the year. Further
details of Jennifer’s role and activities can be
found on pages 98 to 99.

Several all-employee virtual events were also
hosted throughout the year by the Executive
Directors and mermbers of the MGX, some of
which were aiso attended by Non-Exeative
Directors. Virtual events held induded the ability
for emnployees to ask questions of management
via a chat box (anonymously if preferred). Detalls
of Team Talk Live 2021, Mitie’s virtual employee
engagement festival of events, can be found on
page 38.

Set out below are further examples of how the
Board monitors cufture:

Whistleblowing

Mitie has an independent whistieblowing service,
'Speak Up', 1o enable employees, customers,
suppliers and third parties 1o report any concerns
or wrongdoing anomymansly without any fear of
retaliation. During FY22, the Group moved to

a whistleblowing service platform, EthicsPoint

which is managed by an independent third-party
service provider, Navex Global, Tha service can
be accessed via a freephone hotline number and
a web portal, details of which are made available
to employees in multiple languages via workplace
pasters, our Employee Handbook, Intranet

and MitiePeople.com. The service ¢an also be
accessed by customer and supplier personnel as
well as members of the public with detalls being
provided via www.mitie.com.

The whistieblowing service and related internal
procedures are structured to ensure that

ali reports are reviewed and investigated
independently from the area of the business to
which they relate, thereby minimising the risk.
of conflicts arising. All reports are copied to
and reviewed by a central Whistleblowing
Investigation Group which indudes Deputy
General Counsel and senior members of the
Group's Internal Audit function. This helps to
ensure and enables any trends to
be identified and addressed.

An update on whistleblowing activity is provided
to the Board at every Board meeting and to the
MGX as appropriate. The update to the Board
indudes details of indident reports received in
the period between meetings as well as details
of ongoing investigations, The introduction of
EthicsPaint has provided improved reporting
capabilities, inciuding the ability to report by
business division and by investigation status/
outcome. This improved functionality enhances
the Board's ability to effectively track the
progress of investigations and to monitor and
address trends atross individual business units
and the Group as a whole.

QHSE/LiveSafe

The heahth and safety of its people is the highest
priority for Mitie as a business. Mitie is constantly
striving to develop a zero-harm workplace.
Coordinated by Mitie's QHSE team, the LiveSafe

e was launched in December 2018,
This highlights the importance of workplace
safety and was developed out of the need to
constantly improve QHSE performance across
the business.

Ouring FY22, the Board was updated on Mitie’s
first "LiveSafe Zero Harm Week' which involved
QHSE leaders from across the business taking to
the virtual stage to highlight QHSE focus areas.
induding mental health, wellbeing, environmertal
compliance and fleet safety. Mitie colleagues
were invited to get invotved by joining events
and sharing safety stories.

Colleagues’ perception of workplace safety

at Mitie is high, with four in five colleagues

who responded to Mitie's annual employee
engagernent survey agreeing that it is important
at Mitie.

A non-financial QHSE KP! is inchuded in the

Group's reporting, the lost time injury frequency
rate (read more on page 18).
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2021 Upload survey

Mitie's annual employee engagement survey, Upload, provides feedback that can be acted upon by management to improve the experience of working
at Mitie, The results of the survey provide the Board with a Group-wide snapshot of how employees rate Mitie's cutture and employee engagement.
A timeline with details of how this information reaches and is considered by the Board can be found below.

Date Action

April — May 2021 The 2021 Upload engagement survey was launched. The survey was open to all employees, was translated into various
different languages and could be compieted through several different mediums to enable maximum participation.

June 2021 Survey results were presented to the Board at its June 2021 meeting and focus areas for improvement were identified.

Further detail on focus areas can be found in the table below.
As Mitie's designated Non-Executive Director for workforce engagement, Jennifer Duvalier worked closely with
management to analyse the results of the survey. Further detail on Jennifer's activities in this role can be found on

pages 9810 99.

july 2021 = February 2022

Next steps and plans to address the matters raised from the 2021 Upload survey were established.

Initiatives taken in response ta the survey, details of which can be found in the table below. were communicated to
colleagues throughout the year.

Early March 2022

The "You Said, We Did’ campaign was launched to highlight steps undertaken by management during the year in

addressing the areas identified, The campaign was communicated to colleagues through several different mediums.
Colleagues were actively encouraged to respond with further feedback on how the initiatives were progressing and
their thoughts on the impact that the initiatives were having, both positive and negative. This additional feedback
allowed management to review, consider and shape the initiatives to ensure that they continued to effectively address
the matters raised in the Upload survey.

Upload survey insights and actions taken

Upload survey insights (You Said)

Action aken (We Did)

Reward and recognition

© Determine the right benefits for frontline
colleagues

© improve instant recognition offering

@ Awarded free shares to all Mitie colleagues in May 2021

@ Relaunched Mitie's all-employee Share Incentive Plan in October 202, increasing the
matching share ratio to give colleagues one matching share for every two partnership
shares acquired

© Launched enhanced matemnity and adoption pay in November 2021

© Introduced a new sabbaticals procedure in November 2021

© Launched a benefits advent calendar in December 2021 with over 100 prizes won

by colleagues

A 'Great place to work’

© Deliver and promote Mitie's ESG commitments

© Cantinue to improve learning and development
offering

© Target set for Mitie to have a Net Zero estate by 2025

© ESG-related content featured in weekly Recap email newsletters sent to colleagues
throughout the year

© Created a catalogue of e-learning courses to help colleagues navigate Mitie's digital offering

© Learning Hub licences provided 1o all Mitie colleagues (former Interserve frontine
colleagues hadn't had these previously)

Empowerment and autonomy
© Listen to colleagues and continue 10 give thern
avoice

© Full programme of activities, induding listening sessions, undertaken by Jennifer Duvatier in
her role as designated Non-Exeautive Director for workforce engagemenit
O You Said, We Did campaign following Upload survey

Systems, processes and technology

© Improwve seif-serve support and laptop monitoring

© Integrate people systerns to speed up data
processes

© Redesigned Mitie’s [T support homepage, highlighting FAQs with the use of self-help videos
© Rolled out over 3,000 laptops, delivering improvements in memory and performance
@ Migrated over 11,000 colleagues onto WorkPlace+

Senior |eadership ceam
© Ensure senior leadership is visible and accessible

© Al colleagues were invited to join Team Talk Live 2021, Mitie's virtual employee
engagement festival of events, which was held across June and july 2021. As part of Team
Talk Live 2021, colleagues had the opportunity 1o join members of the MGX and Mitie
Leadership Team over breakfast or lunch to get to know them better and ask questions.
Three live ‘Grill Phil’ events were also held, with the Chief Executive available to answer
questions from colleagues

© Mitie's Big Equality Summit #3 was also held as part of Team Talk Live 2021. At the summit
MGX members shared feedback they had received from other colleagues as part of the
Count on Us “truth teller’ exercise

© Rolled out monthly managers’ calls across more business divisions

© Held Town Hall event with Executive Directors and other MGX members in Bristol in
February 2022

© Held Town Halt event with the Board in Mandhester in March 2022

Mitie Group pic
Annual Report and Accounts 2022

97



Culture at Mitie
continued

Designated NED for workforce
engagement

Jennifer Duvatier is Mitie’s designated Non-
Executive Director responsible for oversight of
the Board's engagement with the workforce.
Jennifer participates directly in employee
engagement initiatives and carried out a full
programme of activities during FY22, Jennifer
encourages colleagues to share their views and
champions their voice in Board discussions.

Why Jennifer!

Prior to joining the Board in 2017, jennifer had
along career in HR working in several large,
people-driven companies going through real
transformation. Jennifer brings this weatth of
experience to Mitie and therefore the Board
considered jennifer to be the Board member
most sufted 1o becoming Mitie's designated
Non-Executive Director for workforce
engagement,

Jennifer's thoughrs

“1 have abways come away from my visits, in
person angd virtual, with a very strong and
positive: impression of how dedicated our
frontline colleagues are to supporting our
austorers, in very challenging drcumstances,
and [ emphasise this to my Board colleagues
in my reports back to them.

Given that Mitie is the sum total of our people,
this commitment is such a source of strength,

andis to be valued as highly as our other assets.”

Board expectations

The Board & at the forefront of the journey to
make Mitie a ‘Great place to work’ and is keen
to understand the views of all employees and
the impact its decisions have on them.

lennifer engages with the workforce on behalf
of the Board and provides a channel for
colleagues in the Boardroom. Jennifer regularly
shares what she has heard and learnt with the
Board at Board meetings. using her insights to
add an important perspective to discussions
and decisions, This ensures employee voices
are heard and considered as the Board makes
decisions that influence the future of Mitie.

A summary of jennifar’ discussions s also
shared with the Board ahead of meetings and,
where there are specific ratters raised, with
members of senior management 10 ensure
those matters are conzidered and appropriately
addressed.

ag Mitie Group pic
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Jennifer’s site visits

Jennifer’s role as designated Non-Executive
Director for workforce engagement is
supported by members of Mitie’s HR team.
The team approaches account directars and
managers from across the Mitie business to ask
if they would like 10 host Jennifer at their site.

Detaifs of actions taken in response to feedback
received by Jennifer are shared across Mitie's
imernal communication channels, including
MiNet and Recap newsletter. In these
communications, colleagues are also encouraged
to get in touch if they would like to arrange a
visit with jennifer for their site.

While each event varies in structure, generally
fennifer has a tour or receives an overview

of the site and a one-to-one meeting with
managers followed by an informal session with
the site teams without managers present. No
specific topics for discussion are provided in
advance, though site teams are advised that
jennifer would fike to hear from them about
their experience of working at Mitie, whether
they have any challenges. concerns or ideas for
improvement, and the things that they consider
Mitie does well

lennifer's activities

The Baard considers it important that employee
views are heard through several mediums,
induding feedback from managers, surveys,
internal communications and digital channels
{such as Yarmmer), to develop a positive culture
across the business,

Therefore, as well as the site visits and virtual
listening sessions noted opposite, jennifer is fully
invalved in a range of ather actities, induding
analysing the feedback from Mitie’s Upload
employee voice events for the Board and seniar
management, spending time with HR teams,
attending histening and virtual Q8A events,

and inviting employees ta contact her directly
via her Mitie email address.

During the COVID-19 pandemic, jennifer
continued her work by hosting numerous

virtual reetings with employees.

Why the role 2dds value (over and above
other employee engagement mechanisms})

In carrying out her role. Jennifer meets people
across the business and listens 1o their views and
experiences to understand first-hand what they
value about Mitie and what they wiould like to be
different. Being 2 member of the Board, Jennifer
is alsq able to instil confidence that amployees’
views are being heard at the highest ievel of the
organisation. In analysing the feedback received
from Jennifer, the Board can quickly identify any
recurring concemns across the business and
provide assurance that these will be managed
effectively and efficiently.

Jennifer’s fearnings and how the Board has
respanded

Themes identified from jennifer's listening
sessions include:

@ Benefits and recognition

© Technology and access to systems

© Training and career progression

© Communications

The wider Board will join [ennifer Ouvalier in
running listening sessions during FY23.

Jennifer Duvaber's activities

2021

Virtual kstening session with
Apr Network Rail colleagues

Virtual listening session with
Falkland Islands colleagues

Jun
Virtual listening session with
Thales colleagues
Visitto Manchester TSOC and
Sept dinner with Technical Services
leadership team

Virtual listening session with GSK
Oct  (Ware and Barnard Castle)
colleagues

Virtual listening session with
Nov Liayds Banking Group (Edinburgh)
colieagues

2022

Virtual istening session with
Jan University College London
Hospital (UCLH) colleagues

Uistening session with frontiine
Feb colleagues on reward and
exeCutive remuneration

International Women's Day
Mar ‘Exceptional Women in Business’
event at Manchester THOC
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Details of actions taken in response to feedback received are set out below.

Financial statements

Benefits and recognition
Positive feedback

Improvement areas

Actions taken

New benefits, specifically life assurance, free
shares and the Virtual GP service, were well
received.

Colleagues felt supported through COVID-19.
There was positive acknowledgement of the
support and encouragement for frontline
colleagues to be vaccinated, induding
confirmation that hourly paid workers would
be paid for time taken to get vaccinated during
a shift. .

Colleagues like the Mitie Stars recognition
scherne, but some felt that the scheme could
be enhanced to act as more of an incentive,
with more generous awards.

Visibility of available benefits was cited as an
issue for some.

Free shares not being available to overseas
colleagues was raised as demotivating in the
Falkland Islands session.

Conducted a reward survey in September 2021,
The 4,000 responses received helped to reshape
Mitie's Stars and long service programmes which
are due to be relaunched in FY23.

Benefits were regularly promoted through
Group communication channels, including Mitie's
weeldy all-colleague email newsletter (Recap),
monthly line-manager cascade communications
(Downicad) and Mitie's intranet site (Minet),
Explored options for awarding free shares to
overseas coligagues and made arrangements

for an alternative solution to align with the UK
colleague benefit.

Technology and access to systems

New laptops and mobile phones well received
by colleagues who transferred from Interserve.

Sometimes a delayed response for IT support,  Set up self-service automations to reduce the

and access not always available.

need to comact the [T service desk.

Ticketing system wasn't felt to work as efficiently Redesigned Mitie's [T support homepage, as

as it coukd all of the time.

Poor internet connectivity, hindering ability
10 access corporate information, training and
other services.

detalled on page 97, in response to Mitie's Upload
2021 survey.
Improved Wi-Fi networks at muttiple sites.

Training and career progression
Several colleagues applauded the access to
training and development opportunities at
Mitie. Apprenticaships were described as
“more accessible than in the past™ with positive
acknowledgement of the encouragement and
support for these from managers.

Communications

Some colleagues raised a lack of darity on
what training is available to them and how to
access this.

There was a request for the Mitie mentoring
programme to be reinvigorated., as it was
difficult to source mentors from beyond the
account team,

Colleagues would like to have access to tablets
so that those who don't have easy access to
technology andior who lack confidence onfine
can identify and enrol for training. This was
highlighted in relation to cleaning and catering
colleagues working in frontline roles.

Launched a Learning & Development SharePoint
site to help colleagues access Mitie's full Learning &
Development offering. The site was pramoted to
colleagues throughout People Celebration Month,
held in January 2022, to raise awareness.

Plans put in place to launch a Mentoring Hub.
UCLH contract management team purchased six
tablets and docking stations to enable colleagues
to access the Learning Hub more easily.

Corporate and local communication throughout  Although communication is good, there is a

the COVID-19 pandemic was felt to have been
very good, with both the level and frequency
of information appropriate, including to those
on furlough.

need to ensure that the communication cascade

process includes all colleagues. including those
who don't have access to [T,

Desire for more personalised communication.
Some colleagues felt overwhelmed by

communications and needed more signposting

1o what is most relevant for them.

Plans put in place to audit Mitie's internal
communication channels to improve efficacy
and reach,

Launched Peopie Celebration Month across
Mitie and externally on sacial media to amplify the
diversity of roles, skills and career opportunities.
This included a week-long focus on frontline
colleagues.

G5K contract management team has introduced
noticeboards with ‘what's going on’ 10 improve
communication on site.
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Division of responsibilities

Board composition

Chairman

Derek Mapp
Executive Directors
Phil Bentley

Simon Kirkpatrick

Senior Independent Non-Executive
Director .
Roger Yates

Independent Non-Executive Directors
Nivedita Krishnamurthy Bhagat*
Baraness Cauttie

Jennifer Duvalier

Chet Patel**

Mary Reilly

Salma Shah**

* Nivedita Krishnamurthy Bhagat resigned from the
Board on (7 February 2022 -

** Chet Patel and Sakma Shah ware appoited to the
Board on | April 2022,

Biographies of the curvent Directars can be

found on pages §7 to 6.
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All Non-Executive Directors are considered
independent when assessed against the
dreumstances set out in Provision 10 of

the Code. The Chairman was considered
independent against these arcumstances

on appointment.

The Board continues to support separation of
the roies of Chairman and Chief Executive and
considers itself to have an appropriate balance
of Executive Directors and Independent
Non-Executive Dicectors. No one individual

ar small grovp of individuats dominates Board
decision-making.

There is & clear division of responsibilities
between leadership of the Board and executive
management leadership of tha Company's
business. Key responsibilities of the Board, its
Committees and its members are agreed by
the Board and documented in writing.

These responsibilities are summarised below.
Further detail is publicly available at wwwnitie.
comfinvestorsicorporate-governance where the
fallowing documents are published:

© Matters reserved for the Board

@ Term:s of Reference for each Committee of
the Board

® Division of Responsibilities between the
Chairman and Chief Executive

Chairman

In his role as Chairman, Derek Mapp's

responsibilities include:

© Lead and chair the Board, Nomination
Committee and shareholder general meetings

@ Ensure overall effectiveness of the Board in all
aspects of its role

© Ensure regularity and frequency of Board
meetings

© Set Board agendas, taking into account the
issues and concerns of all Board members

© Ensure appropriate delegation of authority
fram the Board to executive management

© Demaonstrate cbjective judgement

© Promote a culture of openness and debate

© Ensure that Directors receive accurate, timely
and dear information

© Manage the Board to ensure sufficient time is
alfocated 10 promote healfthy discussion and
open debate, supported by the right level and
quality of informaticn 1o assist the Board in
reaching its dedisions

© Facilitate the effective contribution of
Non-Executive Directors and encourage
active engagement by all members of
the Board

@ Ensure constructive relations between the
Executive Directors and Non-Executive
Directors

© Hold meetings with the Non-Executive
Directors without the Executive Directors
present .

6 Ensure that new Directors participate in a fufl,
formal and tailored induction programme

© Ensure that the performance of the Board,
its Committees and individuat Directors is
evalyated at least once a year and act on the
resuits of such evaluation

@ Maintain suffidert contact with major
sharehoiders to understand their issues
and cotwerns

© Ensure that the views of shareholders are
communicated to the Board
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Senior independent Director

In his role as Senior independent Director,
Roger Yates' responsibilities include:

© Act as a sounding board for the Chairman

© Serve as an intermediary for other Directors
when necessary

© Conduct the Chairman’s annual performance
evaluation (without the Chairman present)

© Lead the appointment process for any new
Chairman

© Act as chairman of the Board in the absence
of the Chairman

© Be available as an alternative point of contact
for sharehalders if they have concerns which
have nat been resolved through the normal
channels, or for which such contact is
inappropriate in the circumstances

Non-Executive Directors
The responsibilities of the Board's Non-
Executive Directors include:

© Hold a prime role in appointing and removing
Executive Directors when necessary

© Scrutinise and hold to account the
performance of managerment and individual
Executive Directors against agreed
performance cbjectives

© Exercise independent skill and judgement

© Constructively challenge proposals based on
relevant individual experience, knowledge
and skills

© Contribute to the formulation and
development of strategy

© Monitor corporate reporting to ensure
integrity of finandal information

© Oversee the Group's principal risks and
assurance in place refating to those risks.
induding internal audit programmes

@ Play a key role in determining the
remuneration policy for the Chairman,
Executive Directors, Chief of Staff, General
Counsel & Company Secretary and the senior
executive team

© Hold a primary role in Board succession
planning

Chief Executive

In his role as Chief Executive, Phil Bentley's
responsibilities include:

@ All aspects of the operation and management
of the Group within the authorities delegated
by the Board

© Develop Group objectives and strategy,
having regard to the Group's responsibilities
to its shareholders, customers, employees
and other stakeholders

© Successful achievement of objectives and
execution of strategy following preseritation
to, and approval by, the Board

© Recommend to the Board an annual budget
and long-term business plan and ensure their
achievement following Board approval

© Optimise the use and adequacy of the
Group's resources i

© Manage the Group's risk profile, including the
health and safety performance of the business

© Make recommendations to the Remuneration
Committee on remuneration policy,
executive remuneration and terms of
employment of the senior executive team

Chief Financial Officer

in his role as Chief Financial Officer. Simon

Kirkpatridk's responsibilities inchude:

© Lead, direct and oversee all aspects of the
finance and accounting functions of the Group

© Evaluate, approve and advise on the financial
and commercial impact of material contracts
and transactions (incuding mergers ard
acquisitions), technology investments,
long-range planning assumptions, tnvestment
return metrics, risks and opportunities and
the impact of changes in accounting standards

© Manage relationships with the external
auditor and key financial institutions
and advisors

© Ensure effective internal controtls are in place
and compliance with appropriate accounting
regulations for financial, regulatory and
tax reporting

© Lead, direct and aversee the Group's Finance,
Treasury. Tax and Internal Audit functions

Chief of Scaff, General Counsel
& Company Secretary
In his role as Chief of Staff, General Counsel &

Company Secretary, Peter Dickinson's
responsibilities include:

© Advise the Board on governance matiers
and the Directors on their duties, induding
on all aspects of the Group's governance
framework and the application of its
delegated authorities

© Ensure compliance with corporate legislation
and the Company's Articles of Association

© Support the Board in ensuring it has the
policies, processes, information, time and
resources needed to function effectivaly
and effidently

© Lead, direct and oversee the Group's Legal,
Company Secretarial, HR, Pensions, Property,
Procurement, Insurance, Heatth & Safety, Risk
& Compliance and Sustainability functions

@ Identify and recommend to the Board
acquisitions and disposals

@ Drive projects relating to mergers and
acquisitions within the Group in line with
authorities delegated by the Board

© Lead, direct and oversee the integration
of Interserve,
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Board effectiveness and evaluation

Board effectiveness

The performance of the Board is an essential Internal Board evatuation process

component of the Company's success. The : Y I :
Board undertakes a fo ind i Process followed for internal FY22 evaluacion:

evaluation of its own performance and that of
the Board Committees, Chairman and individual

Feb Mar
Directors annually. The evaiuation considers Jan
a ition, diver sy el . .
members wﬁmﬁmiﬁ objectives Engagement. scope and The Chairman conducted Findings were collated
The evaluation provides an oppartunity for the foous of review agreed evaluation meetings with and mkmed .
8aard to enhanice its effectivenass and identify Evaluation meeting slots Board members and The Chairman and Senior
arty areas for improvement. All Directors fully diarised seqior management Independent Director
engage in the evaluation process and take The Senior Independent provided a report ta the
appropriate action if development needs are Dorector conduf‘ted an Board and Committees
identified. The evaluation is externally led every evaluation meeting with Cutcomes of the internal
three years and internally led in other years. the Chairman Board evaluation were
In years in which the evaluation is led internally, established, and actions agreed
the Chairman leads this for the Independent by the Board and Committecs

Non-Executive Directors and Executive
Directors, and the Senior Independent Director
facilitates the evaluation of the Chairman.

Gutcomes from the internal FY22 evaluation

Qutcomes/suggestions Actions undertaken or planned

The Board concluded that it and its Committees had continued to A full induction has been arranged for Chet Pate| and Salma Shah.

operate effectively during FY22. The selection of new Non-Executive Committee membership has been reviewed and refreshed, in light of

Oirectors was critical 1o addressing arny gaps in experience of the Board  their appointment.

and ensuring chernistry and collegiate working is maintained.

Jennifer Duvalier would continue to act as the Company’s designated A calendar of events has been agreed for FY23 which will be attended by

Non-Executive Director responsible for oversight of the Board's poth Jennifer and other Non-Executive Directors.

engagement with the workforce. However, the Chair and other

Non-Executive Directors would additionally attend and participate

in employee listening sessions.

To continue to progress 3 number of ambitious programimes of The Board andg Social Value & Responsible Business Committee, through

ESG-centred activities.. : its oversight and governance of all Mitie's sacial value and responsible
business initiatives, will continue 10 evaluate how ESG issues affect key
aspects of the business, what Mitie's ambitions and goals shoutd be as a
long-term sustainable business, and opportunities to better repart on
these activities.
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The Board engaged an independent consultant, Belinda Hudson, to conduct the FY20 Board evaluation. Belinda does not have any known connection
with the Company or any individual Directors. The external Board evaluation was delayed due to the COVID-9 pandemic and took place during FY2I.
Outcomes from the evaluation conducted for FY20 ware reviewed at the March 2021 Board and Nomination Committee meetings, Progress made
during FY22 on actions identified as part of the FY20 evaluation are set out below.

Cutcomesfsuggestions

Actions previoustly undertaken or planned

Progress made on actions during FY22

To review any gaps in experience of the Board

The Nomination Committee reviewed and
discussed the Board skills matrix at its March
2021 meeting

The Beard further reviewed the experience of
its members as a whole, taking into account the
resignation of Nivedita Krishnamurthy Bhagat.
The Board skills matrix was discussed by the
Board/Momination Committee at its March 2022
meeting. it was recognised by the Board that

the selection of new Non-Executive Directors
would be key

To ensure the Chairman shares his thinking
and insights to a greater extent and to hold
Non-Executive Director only sessions

Two Non-Executive Director only sessions
have been diarised for FY22

Recogriised as important by the Chairman
who prowvided regular updates during FY22.
Non-Executive Director only sessions were
held in Septernber 2021 and March 2022

To encourage the Non-Executive Directors
1o provide a better balance of constructive
challenge, support and recognition

Non-Executive Directors have been
encouraged to undertake without
comprormising depth of questioning

Considered to be at the right level

To undertake a regular review of the Chief
Exequtive and other MGX members both in

To be undertaken at the two Non-Executive
Director only sessions. Chief Executive to be

Performance of Chief Executive and MGX
members discussed at the Mon-Executive

performance and behaviour invited to attend in part Director only sessions
To encourage the Chief Executive to have Non-Executive Director/Chief Executive Meetings took place during FY22 and were
regular sessions with each individual Non- maetings to be diarised recognised as mutually beneficial

Executive Director

To encourage the Board to plan longer-term
strategic options

To be undertaken at annual strategy day
in September 2021 and updated at each
Board meeting

Undertaken at the Board strategy day held in
Septernber 702I. Strategy-related updates were
also incorporated into the Chief Executive's
standing agenda item at all Board meetings.
Further detail on strategy can be found on
pages 6 to 12

The Board to regularly review the cutture
within the Board, MGX and across the Group
for consistency with the Purpose, Values

and Strategy

Already assessed via several mechanisms such
s the designated Non-Exeadive Director for
warkforce engagement, Net Promoter Score
survey and Upload survey. Will be enhanced
by the whole Board through site visits when
COMID-19 permit

All Board members attended a Town Hall )
evant held at Manchester TSOC in March 2022,
The Chief Executive and Chief Financial Officer
additionally undertook numerous site visits during
the year ' :
further detail on how the Board monitors
culture can be found on pages 9610 99 and-

on Jennifer Duvalier's activities in her role as
designated Non-Exeautive Director for
workforce engagement on pages 98 10 99

To include broader management team members
at Board dinners

To be planned when appropriate, subject to
COVID-19 restrictions

When appropriate, ather members of the MGX
attended Board meetings and a Board dinner
held during FY22 .
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Nomination Committee report

The Cotnmittee’s activities had
particular focus on aligning our
Board and leadership teams' skills
with the Mitie strategy.

Derek Mapp
Chair of the Nomination Committes

jO4  Mitie Group plc

Annual Report and Accounts 2022

As Chairman of the Nomination Committee,
| am very pleased to repert on the work done
by the Committee during the year.

A key responsibility of the Committee isto
mazintain plans for orderly Board succession, and
the Commiittee regularly receives and reviews
updates on the structure. size and composition
of the Board and its Committees, 10 ensure
critical skills and experience are appropriately
refreshed. On the recommendation of the
Committee, Chet Pate! and Saima Shah were
appointed ta the Board as Mon Exceutive
Directors with effect from [ April 2023,
following the departure of Nivedita
Krishnamurthy Bhagat. With a background in
business-to-business service environments,
promoting sales and growth strategies along
with his expertise in business technology and
cyber security, Chet will further strengthen the
commercial expertise on the Board. With 2
background in public poficy and public affairs,
Salma will bring additional puhlic sector
expertise reflacting Mitie's increased public
sector focus. The Committee has also reviewed
the executive talent pipeline and maintained its
senior management succession plans, reflecting
the Board's responsibility to ensure appropriate
plans are in place.

Diversity and inclusion are essential to Mitie's
purpose, and the Board received and discussed a
detailed update from our Group HR Director,
Jjasmine Hudson, in March 2022.

Following the external evaluation of the Board in
FYZ2I, the Board agreed areas of focus for FY22,
This year, the second year of our cycle, involved
the Board performing an internal evaluation of
progress against the FY22 areas of focus and
the resulting actions, as well as agreeing new
areas of facus for the coming year. Further
information on this year's evaluation can be
found on pages 102 to 103.

The Committee akso considered the proposed
election/re-election of directors at the AGM
and reviewed the number of external
directorships hek! by each Non-Executive
Director.

Devek Mapp

Chair of the Nomination Committee

DocuSigned by:

Dercde Magp

CO8F20SBERFCALE. ..

Key purpose of the Nomination
Committee

The Momination Committee evaluates the skills
and characteristics required by the Board and its
Committees. In doing so, the Committee
cansiders the challenges and opportunities facing
the Group and the expertise and diversity
required for the future. This ensures
membership of the Board and its Committees
continues to remain appropriate.

Key responsibilities of the
Nomination Committee

The key responsibilities of the Nomination
Committee include:

Q Regularly reviewing the structure, size and
comipasition (incuding the skills, experience
and knowledge required) of the Board and
make recommendations to the Board about
ary changes

® Ensuring plans are in place for an orderty
succession ta Board and senior management
paositions and oversee the development of a
diverse pipetine for succession

® Considering the length of service of the
Board as 2 whole so that membership of the
Board is regularly refreshed

© Identifying and nominating, for appraval by
the Board, candidates 1o fill Board vacancies
as and when they arise

@ Keeping under review the number of external
directorships held by each Non-Executive
Director

© Reviewing the results of the Board
performance evaluation process that relate
1o the composition of the Board

© Keeping the Board Indusion Policy under
review to ensure its effectiveness and
alignment with best practice

The Nomination Committee’s Terms of

Reference are available at www.mitie.com/

investorsiorporate-governance.

Nomination Committee
members

At the date of this report and throughout FY22,
the Nomination Committee comprised:
Chairman*: Derek Mapp

Committee members

Nivedita Krishnamurthy Bhagat
({until 17 February 2022)

Baroness Couttie

Jennifer Duvalier
Mary Reilty

Roger Yates

* The Senior tndependent Director chairs the
Commatee in ciroumstances where it would be
inappropriate for the Chairman of the Board to
chair the Committee,
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All members of the Nomination Committee
are considered independent in accordance with
the Code.

Nomination Committee
meetings

The Nomination Committee met twice during
FY¥2Z The attendance of indndual Committee
members can be found on page 91.

Key activities during the year
Compasition

As it does annually, the Nomination Committee
reviewed the composition and leadership of the
Board and each of its Committees during FY22.
The Nomination Committee is satisfied that
the Board's composition and diversity has been
appropriate throughout the year, having regard

in particular to the integrity. skifls, knowledge
and experience of its Directors and the size
and nature of the business. A skills matrix can
be found below.

Succession planning

The Board recognises the importance of
succession planning and Board refreshment
arid maintaing succession plans tor the Board
and senior management.

During FY22, the Nomination Committee
discussed succession planning at both its
mesatings.

The Board considered both the Board skills
matrix and the Board Inclusion Policy in the
context of succession planning as tools to help
identify potential composition needs for the
future, and to ensure that plans are proactive
and not just reactive in nature.

The tenure of members of the Board is
relatively short, with the Chairman having
been appointed in May 2017 and all the
Non-Executive Directors having served for
{ess than five years. The Committee considers
tenure when determining 2 Non-Executive
Director's independence.

All appointments to the Board are subject toa
formal, rigorous and transparent appointment
process, and are made based on merit and
objective criteria. The Commitiee engaged

Sam Allen Associates as the search firm

involved with the recruitment of Chet Patel

and Salma Shah, our most recently appointed
Non-Executive Directors. The process followed
for their appointment is detailed below.

Director succession process

A detailed candidate profile setting out required capabilities and experience. was agreed. Sam Allen
Associates was appoirted to facilitate the process®

| Candidate requirements

2 Search Samn Allen Associates prepared an initial longlist of candidates and conducted the first round of
interviews to assess the candidates’ fit with the rote and key competencies.

3 Interviews The Committee then considered a shortlist of candidates and held interviews. Subsequent interviews
were held with the Chief Executive.

4 Board approval and announcement  The Committee made a recommendation to the Board for its consideration. Following Board approval,

the appointments were announced in line with the requirements of the FCA's Listing Rules.

* Sam Allen Associates had no other connection with the Company or individual Directors.

Individual Director contribution

The individual skills and experience of each Director contribute to the overall effectiveness of the Board in promating the long-term sustainable success of
the Company. The table below sets out how each Director’s individual skills and experience contribute to the balance required by the Board 1o deliver the
Group's strategy and manage risk. :

Further details of each Director’s skills and experience are set out in their biographies on pages 87 to 89.

Board skills matrix

Siman Baroness Jennifer
Skilsiexperience area Derek Mapp  Phi Bentey  Kirkpatrick Couttie Duvalier ChecPatel  MaryReilly  SalmaShah  Roger Yaces
Leadership and
business operatons Exceptional Exceptional v v v v v v
Strategy development v Exceptional v v v v v v
Corporate governance  Exceptional v v v v v v v v
Audit/risk management
and assurance v Exceptional v v Exceptional v
Remuneration/HR Exceptional : v
Commercia! v Exceptional v v v Exceptional v v
Technology/digital v v v
Finance Exceptional Exceptional v v v v
Invescment community Exceptional v v Exceptional
Government/public
sector experience Exceptional v Exceptianal

The collective skills and experience of individual Directors support the work of the Board and there is clear alignment between their respective
competendies and the Group's strategy, Board discussions further benefit from the diversity of approach taken by each Director due to their individual
background, career development and training.
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Nomination Committee report
continued

Director external appointments
and time commitments

Directors are permitted to accept additional
external appointments but must seek approval
from the Board in advance. If a Director held
significant additiona! external appointments.
the reasons for permitting such appointments
would be explained in the Annual Report.

‘When considering the appaintment of a new
Dirgctor, the Board reviews other demands

on the candidate’s time. Prior to appointment,
the candidate must disclose any significant
commitrments and provide an indication of the
time involved. The Nomination Committee fulfy
considered the time commitrents of Chet Patel
and Salma Shah prior to their appointment as
Non-Exeastive Directors and no concerns
were raised.

The Nomination Committee reviewed the time
commitments of Non-Executive Directors 1o
ensure that there were no concerns regarding
overcommitment. This review considered the
number of appointments. their scope and the
size and type of company in which the role is
held, the views of major sharehoiders and the
latest published guidelines and
recommendations.

The Board remains ¢onfident that all Board
members continue to have sufficient time to
dedicate to their duties.

Re-election of Directors

In accordance with the Code and the Company's
Artidies of Assodation, all Directors are subject
to election or re-election by shareholders.

At the 202) AGM, each Director in post at the
timne stood for election or re-election and was
appainted or re-appointed by shareholders.

At the 2022 AGM,. all Directors will stand for
election or re-efection.

The rules governing the appointment and
replacement of Directors are set out in the
Company's Artides of Assadiation, the Code,
. the Companies Act 2006 and other related
legisiation,

The terms of appoirtment for Non-Executive
Directors and service comtracts for Executive
Oirectars are svailable for mspection at the
Company’s registered office and head office
and will be available at the 2023 AGM.

Conflicts of interest

The Board has a policy on the declaration and
management of Directars’ conflicts of interests.
Any potential stuation o transactional conflict
rrust be reported as soon as possble to the
Chairman, Chief Executive and Chief of Staff,
General Counsel & Company Secretary.
VWhere a potential conflict is authorised under
statutory powers and powers gramted under
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the Campany’s Artides of Assodation, such
conflict is kept under ongoing review. Executive
Directors are permitted to accept external
appoirtments, provided these do not interfere
with the Director's ability to discharge his/her
duties effectively and permission is saught from
the Board,

Executive Directors are entitled to retain fees
earned from any external appointments,
Neither Phil Bentley nor Simon Kirkpatrick
held any external positions during FY22.
External pasitions held by the Chairman and
current Non-Executive Directors are detailed
intheir bicgraphies on pages 87 10 89.

Induction and training

On joining the Board, all Directors receive a
personally tailored induction which indudes:

© Meetings with Executive Directors, the
Chief of Stafl, Gereral Counsel & Company
Secretary and other members of senior
management

© An overview of the Group's governance
polidies. corparate structure and business
functions

© Details of risks and operating issues facng
the Group

© Visits (in person and/or virtually) to
divisional offices

© A briefing on key contracts

A similar induction has been arranged for
Chet Patel and Salma Shah, 1o take place in
Mayljune 2022.

All Directors have access to Mitie's Board

Handbook an an electronic Board portal

which indudes:

© Schedule of matters reserved for the Board

© Cormmittee terms of reference

© Artides of Association

@ Guidance on Directors' statitory duties

© An overview of the Group's Directors’ and
officers’ hability insurance arrangements

© Delegated authorities register

© Share dealing procedures

@ Corparate governance and regulatory
guidelines

@ Key corporate documents and policies

The Board Handbook is subject to regular

review and was last updated in earty 2022,

Briefing notes on changes in the regulatory and

governance emdronment are circulated to

Directors on an ad hoc basis. Online training on

reguiatory and governance changes is also made

available to the Directors. Visits (in person

andfor virtually) 1o different business sites and

offices are arranged for Directors to facilitate

a deeper understanding of the business.

Diversity and inclusion

Mitie has a Board inclusion Policy which
recognises the importance of the Board's
membership reflecting diversity in its
broadest sense.

The policy also sets diversity objectives.
inciuding to:

© Ensure the Board's membership reflects
a combination of demographics, skills,
experience, race, age, gender, educational and
professional backgrounds which provides a
range of perspectives, insights and challenges
needed to support good deasion-making
and reflects the diverse warkforce at Mitie

© Maintain a balance so that a minimum of
40% of the Directors are women, provided
this remains consistent with the skills and
diversity requirements when seeking a new
appaintment 10 the Board

@ Ensure at least one of the Chair, Chief
Executive, Chief Financial Officer o Senior
Independent Director is a wornazn, provided
this remains consistert with the skills and
diversity requirements when seeking a new
appointment to the Board

© Ensure there is at Jeast ong Director from
a minority ethnic background, provided
this remains consistent with the skills and
diversity requirements when seeking a new
appointment to the Board

© Support and monitor activities to increase
the percentage of senior management roles
held by warnen and other underrepresented
groups across Mitie

The poticy recognises that there may be periods
of time when the balance falls below this

during the search and recruitment process.

The Committee is pleased to report that at the
date of this report, 44% of the Directors are
women and there are two Directors from a
minority ethnic background. Neither the Chair.
Chief Executive, Chief Fingncial Officer nor
Senior Independent Director 1s a woman; as
vacancies arise, we will seek to address ary
diversity gaps in our Board while ensuring we
recrut talerted Board members who have the
appropriate mix of skills, capabilities and market
knowledge to ensure the Board is effective.

A breakdown of the gender balance of thase

in senior managerment and their direct reports
can be found on page 39,

Mitie's Board Indusion Policy is available at
wwwmitie.comfinvestorsicorporate-governance.
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Audit Committee report

Good progress has been
made by the Group to
standardise processes and
controls across the enlarged
business, manage the
associated risks and ensure
rigour around the related
financial reporting.

Mary Reilly
Chair of the Audit Committee

Audit Committee members

Mary Reilly was appeinted as Chair of the Audit
Committee on 3| july 2018, having been a
member of the Committee since | Septernber
2017 Mary has a wealth of experience as a
Non-Executive Director and chairing avdit and
risk committees. She has extensive relevant and
recent accounting, finance and management
experience. Mary's full biography can be found
on page 88.

At the date of this report. and throughout FY22,
the Audit Committee comprised independent
Non-Executive Directors who are all considered
appropriately experienced to fulfil their duties,
having held senior finance roles across a number
of sectors. Their full biographies can be found
on pages 87 to 89.

Chair: Mary Reilly

Committee members:

Baroness Couttie

Roger Yates
Chet Patel (appointed | April 2022)

Nivedita Krishnarmurthy Bhagat
(resigned |7 February 2022)

Frequency of Audit Committee
meetings

The Audit Committee met eight times during
FY22. For the Directors’ attendance, see table
on page 91. Invitations to attend meetings are
normally extended to the Group's external
auditor, the Chairman, the Chief Executive
Officer, the Chief Financial Officer, other
mesmbers of the Board, the Chief of Staff.
General Counsel & Company Secretary, the
Director of Group Finance, the Group Financial
Controller and the Head of Internal Audit.

The Audit Committee also meets with the
external auditor and the Head of Internal Audit
without the Executive Directors present.

Report from the Audit
Committee Chair

On behalf of the Board, | am pleased to present
the Audit Cornmittee report for the financial
year ended 31 March 2022 During the year,
Nivedita Krishnamurthy Bhagat resigned, and
Chet Patel has been appointed to the Audit
Cornmittee in April 2022. | would like to thank
Nivedita for her valuable contributions during
her time on the Committee and extend a warm
welcome to Chet.

This report provides insight into key areas
considered by the Audit Committee during

the year to discharge its responsibilities in
relation to finandial reporting, risk management.
internal control, the internal audit function,

and interacticn with BDO LLP (the Group's
external auditor).

Following the Interserve Facilities Management
(Interserve) acquisition, the Group is now a
{arger and more camplex business. The
integration of the Interserve business hag
proceeded as planned, resulting in the
establishment of two new divisions,
Communities and Central Government &
Defence. The integration has alo delivered the
successful migration of the interserve companies
onto the Group’s Enterprise Resource Planning
(ERP) systemn, which was a complex project. In
addition, the Group has acquired a number of
smaller, but strategically important, businesses
during the year, where integration activities have
ensured robust controls and processes while
seeking to preserve the entrepreneurial cultures
that have made them successful.

The business also continues to foous on

the implementation of its transformation
programme, which was reflected in the
nature of some of the matters presented

for consideration at the Audit Committee.
This transformation programme is scheduled
to be completed in FY23.

Given the evolving environment, | have
continued to make a conscious effort to meet
senior finance staff throughout the year, which
gave me an opportunity to gauge the extent
of any significant issues that emerged and
manitor progress.
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Audit Committee report
continued

Good progress has been made by the Group to

standardise processes and controls across the

enlarged business, manage the associated risks

and ensure rigour around the related financial

reporting, induding:

© The review of balance sheets for the acquired
businesses, accounting polides, processes and
controls as part of the acquisition accounting
and intagration processes;

© Finance teams have been strengthened to
manage effectively the inareased complexity
of the enlarged Group;

© Training has cortinued to be provided
1o finance teams of the newly acquired
businesses to ensure consistent application
of the Group's accounting policias;

© As revenue recognition continuestobe a
critical area of judgement for the Group,

. periodic reviews are conducted by Group
Finance 10 assess compliance with the
Group's accounting policy. One of these
reviews was presented to, and discussed at,
an Audit Committee meeting this year, with
a particular focus on the new divisions; and

© The identification and documertation of
key internal controls across the Group,
strengthening these where required and
ensuring contrels function effectively. The
main focus has been on internal controls
over financial reporting in anticipation of
“impending UK legislation in this area.

In addition to fulfiling its normal programme
of activities this yaar, the areas of focus for

+ the Audit Committee in relation to the FY22
finandial statements have been:

© Assessing judgerments made by management
in respect of the acquisition of Interserve.
including adjustments to the fair values of
assets and liabilities on the opening balance
sheet, valuation of the consideration paid,
and recoverability of the amounts receivable
in respect of the outcome of the completion
accournts process and the related expert
determination;

© Evaluating judgements made by management
on the adequacy of provisions required on
toss making contracts and the appropriateriess
of the related disclosures;

© Assessing judgernents made by managermnent
in respect of gther acquisitions completed
inthe year. In particular, focus was placed
on fair value adjustments to recognise
acquired intangible assets on the acquisition
of DAEL Ventures UK (DAEL) and Rock
Power Connections Limited (Rock) and
the accounting treatmenn for deferred
consideration;
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© Evaluating the impact and disclosure of the
accounting poficy change in refation to
previously capitalised configuration and
customisation costs in respect of Software
as a Service (SaaS) platforms;

© Evaluating classification of disposed businesses
inthe year as discontinued operations and
the judgements associated with prior year
disposals, such as the retained liabilities related
to the Sodal Housing business:

© Challenging management's judgements in
relation to impairment assessments for the
carrying value of goadwill, the adequacy of
provisians for the recoverability of supplier
rebates and the recaoverability of deferred
1ax assets in relation to losses;

© Considering the dassification of certain costs
within Other kems and the associated
disclasure, by reviewing the framework of
controls operated by management around
this area, and challenging the nature of the
charges and credits classified as Other ftems
to ensure the result is that a reader of the
Anrwal Report and Accounts is provided
with an improved understanding of the
underlying results of the business;

© Challenging the approach taken by
management 1o support the going concern
and viability statements set out on pages 152
and 153 and B3 and 84 respectively, in the
context of the recovery of the business
from the COVID-19 pandernic; and

© Assessing the appropriateness of climate-
related disclosures and evaluating if the
Task Force on Climate-Retated Financial
Disdasures (TCFO) recommendations have
been embedded appropriately.

Further detail regarding the Audit Committee
and its work can be found onpages 1091c 14,

In conclusion, the Audit Committee can pravide
positive assurance to the Board that the Annual
Report and Accounts 2022, when takenas a
whole, are fair, balanced and understandable,
and provide shareholders with sufficient and
appropriate information to enable shareholders
1o assess the Group's position and performance,
business model and strategy. As Chair of the
Audit Committee, | will be available at the 2022
AGM to answer any questions about the work
of the Audit Commitiee.

Mary Reilly
Chair of the Audit Committee

(gt
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Key purpose of the
Audit Committee

The Audit Committee provides effective
governance of the approgriateness of the
Group's financial reporting and the performance
of both the Internal Audit function and the
external auditor. The Audit Committee also
suppir ts Lhe Board in meeting its responsibilities
in respect of overseeing the Group's internal
control systems, business risk management and
related compliance activities.

The Audit Committee’s Terms of Reference are
available at www.mitie com/investorsicorporate-
governance.

Key responsibilities of the Audit
Committee in relation

to financial reporting

The primary role of the Audit Committee in
relation to financial reporting is to review, with
both management and the external auditor,
the appropriateness of the half-yearly financial
report and the Annual Report and Accounts,
concentrating on, amongst other matters:

© The consistency of, and any changes to,
significant accourtting polices and practices
bath on a year-on-year basis and across
the Group;

© The darity and completeness of disdosures
and the context in which statements are
made;

© The methods used to account for significant
or unusual transactions where different
approaches are possible: and

© Whether the Annwal Report and Accounts,
taken as a whole, is fair, balanced and
understandable and provides the information
necessary for shareholders to assess the
Group's position and performance, business
model and strategy.

To aid the review, the Audit Committee
considers reports from the Chief Finangial
Officer on judgemental areas, and also reports
from the external auditor on the outcomes of
the half-year review and year-end audit.

Significant issues considered by
the Audit Committee during
the year

The Audit Committee gives attention 10 matters
it considers to be important by virtue of their
size, complexity. level of judgement required, or
potential impact on the financial statements and
wider business model, and matters pertaining to
governance. Mdentification of the issues deemed
to be significant takes place following open,

frank and challenging discussion between the
Audit Committee members, with input from

the Chief Finandial Officer, the external auditor.
the Head of Internal Audit, the Director of
Group finance, the Group Financial Controller
and other relevant Mitie employees.

The Audit Committee considered the
significant matters set out below. and in all cases
considered to what extent these judgements
couki be impacted by the increased complexity
of the enlarged Group as a result of the
integration of the acquired Interserve business.
Papers were presented to the Audit Committee
by management, setting out the refevant

facts, material accounting estimates, and the
judgements asscdiated with each itern. The
external auditor provided papers setting out

its views on each area of judgement.

The Audit Committee discussed the papers
with management, challenged the underlying
assumptions and sought the views of the
external auditor on each matter. For each area
of judgement, the Audit Committee concurred
with the treatment adopted by management
and the related disctosure presented in the
Annual Report and Accounts.

Interserve acquisition

Matters presented to the Audit Committee
related to the acquisition of Interserve were
complex and judgemental. This included the
appropriateness of adjustments to the opening
balance sheet at the end of the [2-month
measurement period. which ended on

29 Novernber 2021. and management’s best
estimate of fair value of consideration paid.

Recognising that the completion accounts
mechanism comtained in the sale and purchase
agreement (SPA} pursuant to which Mitie
acquired the Interserve entities from How
Group Limited was complex and would be the
subject of a commerdial negotiation and, in the
absence of agreement, an expert determination
process, the estimated value of the receivable
was inherently uncertain. The judgements
underpinning management’s best estimate of the
completion accounts receivable were therefore
discussed extensively at Audit Committee
meetings during the year, taking into account any
new information arising. The Audit Committee
also discussed with management the appropriate
level of disclosure, 1o highlight that, given the
inherent uncertainty, the final amount agreed

or determined could be materially different
from management's best estimate.

Following the condusion of the expert’s
determination in April 2022, for which the
expert sought a legal opinion in relation to

the interpretation of the accounting hierarchy
which formed part of the completion accounts
mechanisrmn included within the SPA. an
agreement was reached for the sefler to pay
£7.lm to Mitie (of which £1.1m was settled

during H2 FY22 and £6.0m was settled in May

2022)This resutted in a £45.6m reduction inthe
completion accounts receivable, compared with
management's best estimate of the amount due,

Contrace specific provisions

During the year, management has performed
reviews of contracts to assess whether any
contracts may be onercus over the remaining
term of the contract, and, where this is the
case, the extent to which a provision should
be made for future forecast losses.
Management also conducted an assessment
of the adequacy of provisions related to
rmaterial contractual disputes.

Onerous contract provisions totalling £13.2m
have been recognised at 31 March 2022 202
restated: £|7.6m). These primarily refateto a
number of loss-making contracts that were
acquired with the Interserve business, the
Communities division. Management’s
assessments were made in the context of the
plans that have been developed and are being
implemented by divisiona! managerment to
improve the profitability of these contracts.

Orther contract specific provisions, totalling
£43.Im, have been recognised at 31 March
2022 (2021restated: £42 9m), which primarily
relate to remedial and rectification costs
required to meet customers contract terms.
Management's assessment induded extemal
expert opinions obtained, where necessary, to
assess the adequacy of provisions recognised.

The Audit Committee has reviewed the
assessments presented by management, and
alse invited the Managing Birectar of the
Communities division to attend an Audit
Committee meeting as part of the disaussions
related to the adequacy of the onerous contract
provisions in place. The Audit Committee also
took into accourtt the views expressed by the
external auditor; based on their independent
reviews of these contracts and related forecasts.

Cyber incident

The Audit Committee specifically challenged
management’s assessment of the requirement
for the recognition of a liability. or disclosure of a
contingent kability, for the potential Information
Commissioner’s Office (ICO) fine related to the
cyber incident.

Accountng policy change for

$aa$ arrangements

During the year, the Group revised its
accounting policy in relation to upfront
configuration and customisation costs incurred
in implementing Software as a Service (52a5)
arrangements in response to the International
Financial Reporting Interpretations Committee
(IFRIC) agenda decision clarifying its
interpretation of how current accounting
standards apply to these types of arrangement.
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Audit Committee report
continued

The Audit Committee challenged management
on it$ approach to ensuring completeness of the
adjustment and also the methodology applied to
quantify the prior year impact of the accounting
poticy change.

Revenue recognition

Due to the complexity and scale of many of

the Group's contracts, revenue recognition
continues 1o be an area of focus for the Audit
Committee. The Audit Committee has received
updates from management throughout the year
and has also reviewed and discussed papers by
management on specific areas of revenue
recognition where judgement is raquired.

In partioslar, management presented a paper 1o
the Audit Committes summarising the outcome
of a periodic review conducted by Group
Finance which assessed revenue recognition
practices applied across the divisions, in the
context of the Group accounting policy. This
review achieved approximately 30% coverage
of Group revenue, The outcomes of this paper
were assessed by the Audit Committee, with

a particrlar focus on the new divisions to
ensure that the Group accounting policies and
pracedures had been appropniately embedded,
and their application was consistent with the
other divisions in the Group.

Valuation of goodwill

The Group carties goodwill as an intangible
asset on its balance sheet in respect of
businesses it has acquired (see Note 12

to the consolidated financial statements),

The Group considers the carrying value of all
goodwill on at least an annual basis. or when

an indicator of impairment has occurred. The
valyation and impairment review of goodwill is
assessed for each individual cash-generating unit
{CGU} and considers the balance sheet value of
the goodwill compared to the net present value
of the posttax cash flows that are expected

1o be generated by that CGU. The approach
involves an estimation of the future cash flows
expected 10 be derives from each CGU and the
selection of appropriate discount rates, which
are then apphed to the cash flows to calculate

a net present value.

The cash flow forecasts used in the review were
derived from the most recent strategic forecast.

Management conduded that there was no
impairment using either the latest forecast or as
a result of applying reasonable sensitivities to key
variables. The Audit Committee has tonsidered
papers prepared by management and has
challenged the assumgptions and methodology
applied to assess the carrying value of goodwill.
The basis of reallocation of goodwill as a result
of the new divisional structure for the business
was also assessed and challenged.
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QOcher materfal accounting judgements
Management has continued to operate the
structired process for the identification of
material accounting judgements made, which
are assassed at both a divisional and Group level,
in arriving at the results. The judgements with
a significant actual or patential impact on the
Group's results are presented to the Audit
Committee for consideration.

in addition 1o the matiers outlined above, the
Awudit Compnittee has also considered papers
prepared by management in respect of the
following matters:

© Provisioning for, and disclosure of, contingent
lisbiiities related to the Group's participation
in rulti-employer pension schemes;

© Provisioning for certain commerdial
settlements, disputes and other
corractual liabilities:

© The recoverability of rebates receivable
from suppliers;

© The recoverability of deferred tax assets:

© Accounting for acquisitions, induding DAEL
and Rock; and

© Assumptions used for pensions actuarial
valuation.

Use of Alternative Performance Measures
(APMs)

The Group's performarxe measures continue to
indude some measures which are not defined
or spedfied under IFRS. The Audit Committee
has considered presentation of these additional
measures in the context of the guidance issued
by the European Securities and Markets
Authority (ESMA) and the Financial Reporting
Coundl (FRC) in refation to the use of APMs.
challenge from the external auditor. and the
requirement that such measures provide
meaningful insight for shareholders inta the
resutts and financial position of the Group.

In particuar, the Audit Committee challenged
the classification of certain costs and income
within Cther ltems, ensuring that thereisa
robust framework of controls around the
assessment, and that the dassification and
disclosure is appropriate, with the aim of
providing a reader of the Annual Report and
Accounts with an improved understanding of
the underlying results of the business. This was
achieved through the review by the Audit
Committee of detailed papers prepared by
managemert throughout the year, setting out
each category of Other Items, analysing the
charges and credits reported within each
category and documeniting the rationale as

to why these charges and credits were both
incrernental to business as usuat and directly
refated to the category.

The Audgit Committee challenged as to whether
any charges or credits had been rejected from
the Other hemns category., based on the
framewaork of controls operated by Group
Finance around the reporting of Other ltems.
Management confirmed that the divisions
continued to engage proactively with Group
Finance to discuss whether potential charges

or credits would qualify as Other ltems.

The Audit Committee concurred with the
judgements made by management in respect
of the presentation of the APMs, and noted

in particular that significant credits have been
reported within Other ltems, in addition to
charges, which reflected a balanced assessment.
Furthermore, the Audit Committee concluded
that dear and meaningful descriptions have
been provided for the APMs used, that the
relationship between these measures and the
equivalent IFRS measures is clearly explzined.
that the IFRS measures are afforded equal
prominence to the APMs, and that the

APMs support understanding of the

finandial staterments.

A reconciliation of the APMs to the equivalent
IFRS measures is provided in the Appendix —
Alternative Performance Measures on

pages 22010 223.

Review of the Group's going concern and
viability statements

The Audit Committee has reviewed the Group's
assessment of going concern. The Audit
Committee also reviewed the Group's viability
assessment over a period of three years to

31 March 2025, which considered a range of
scenarios that were based on the potential
finandal impact of the Group's principal risks
and uncertainties as set out on pages 6610 77.

After due consideration, the Committee
conduded that the assumptions used in both
these assessmernits were appropriate, and
reflected the Group’s principal risks and
uncertainties. The Commitiee has also reviewed
the Group's reverse stress test and challenged
management as to the fikefihood of any such
scenario occurring, to assess whether it was
reasonable to assume that the likelihood of
any such scenario was remate. Factors that
were considered indude the current trading
performance compared with the base case
and further mitigation actions availatle

to management.

Based on the Group's forecasts for the going
concern assessment period, the Board is
satisfied that the Group will be able to cperate
within the level of its facilities for the foreseeable
future. For this reason, the Board considers

it appropriate for the Group to adopt the

going concern basis in preparing its financial
staternents. Further details of the going

congcem assessment are set out in Note | to
the financial statements on pages 152 and 153.
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in accordance with the Code, the Directors
have assessed the viability of the Group over the
three-year period to 3t March 2025. Based on
this assessment the Directors have conduded
that there is a reasonable expectation that the
Group will be able to continue in operation
and meet its liabilities as they fall due over the
three-year period to 31 March 2025. The more
detailed assessment of the Group's long-term
viability is set out in the Viability Staternent on
pages 83 and 84,

Climate reporting

The Audit Committee has reviewed the
dimate- related disdosures across governance,
strategy, risk management and metrics and
targets, and concurred with management that
the requirements of eight of the |1 TCFD
disclosure recommendations have been
complied with. Management has explained the
reasons for not being able to comply with the
remaining three TCFD recommendations at this
stage. which is consistent with the FRC's ‘comply
or explain’ requirement in respect of TCFD.

The Audit Committee challenged management
on the impact of dimate risks on finangial results,
in particular relating to asset impairments and
the estimation of provisions for onerous
contracts. Foliowing this review, the Audit
Committee concurred with management that
there were no material financiat statement
impacts for FY22 in respect of these matters.

Risk management and

-internal controls
The Board is responsible for maintaining and
monitoring sound risk management and internal
camrol systems. The Audit Committee supports
the Board in this respect by monitoring the
effectiveness of the overall risk management
process and the system of internal controls.

The Audit Committee considers emerging
risks with management as part of the risk
management update it receives and reviews
the risk manigement framework and
outcomes 10 support the Geing Concern
and the Viabifity Staternent.

The Audit Committee also keeps under
review the agequacy and effectiveness of the
Company’s internal finandal controls and
internal control and risk management systems
established 1o identify, assess, manage and
monitor finangal risks. The Audit Committee
also advises the Board on such risks and

how these are tracked, managed, mitigated
and reported,

Risk management approach

The approach to risk managementt is regularly
reviewed by the Audit Committee, the Board
and the Mitie Group Executive (MGX) team
and continues to evolve in fine with the
business structure and risk profile. The Board
understands that effective risk management and
a sound system of internal contrat are essential
to the achievermnent of the Group's strategy
and supporting cbjectives. The Group Risk
Committee focuses on the risk management
framework to increase understanding of the
nature of the risks faced by the Group and the
actions and contrals in place 1o mitigate them.
Mitie continues to review and improve its
approach to governance, risk management

and internal control, and during FY22, the risk
management framework has been developed
further to make sure it is aligned to the
organisational processes and strategy as well
as helping to support corporate governance
requirements. A new database for capturing.
monitoring and reporting risks at all levels within
the Group has been deployed during the year
and is now the primary tool for assessing how
well risks are being managed. The Group Risk
Committee has met regufarly throughout the
year, and helps coordinate the risk processes
across the Group. This allows better
coordination of reporting of risks to the

senior leadership team {the MGX), the Audit
Committee and the Board. The continuing
impact of the COVID-19 pandemic, Brexit, the
Russian invasion of Ukraine and integration of
Interserve have helped ensure focus to improve
the consistency of risk processes and effective
managernent of risks.

The Board considers the nature and extent of
significant risks in setting the Group's strategy.
The Group's Delegated Authority Register
(DAR), which sets out the accountabilities and
authority to take decisions on specific matters
within defined finandial limits and authority limits
are aligned at divisional level. This approach
helps to clearty disseminate the appetite of the
Board to key risks. This structure ensures

a consistent approach to acceptance and
management of risk across the business and
provides the Board with greater vishility of
how effectively risks are being managed.

Qperatienal and financial systems improvement
projects have been delivered in the Technical
Services division and former Interserve divisions,
which moves the business onto consistent
platforms. The review and documentation of
key internal controls in the internal contrel
framework has also continued to progress
during the year. These programmes will help
ensure further the reliability and accuracy of
managernent information as well as providing

greater visibility of the effectiveness of internal
controls. The work of the Internal Audit
function targets areas of the business whiere risk
management and internal controls are suspected
of requiring improverment, which has hefped

1o improve the risk management and internal
control frameworks. The Group has an
externally hosted whistleblowing line, and al!
reports are reviewed, investigated and actions
taken as appropriate.

Risk culture

It is recognised that the risk management cutture
within the business is equally as important as

an effective risk management framework. In
support of this, the ‘One Mitie' Vision and Values
have an important role to play. As well as helping
to achieve common ways of working and darity
of approach for customers and employees, they
also help set out, together with the Employee
Handbook and ethical business conduct policies,
the framework upon which Mitie's risk culture

is buiit. Emphasis is placed on the importance

of embedding risk management into all key
dedisions, such that opportunities to grow the
Group are effectively balanced with effective
risk management dedision-making. This means
that opportunities may continue to be explorted,
provided risks have been properly identified
ard the appropriate controls and mitigation
plans established, or; in some cases, potential
opportunities are dedined if they sit outside

the Group's risk appatite.

The Employee Handbook sets out the expected
behaviours for all employees and supply chain
partners and establishes zero tolerance in
spedific areas as part of an established ethical
business framework. The Group continues to
review and reaffirm its ethical business practice
policies with employees and supply chain
partners to ensure awareness of the vision,
values and expected behaviours is maintained.

In addition, in the past year the impact of the
COVID-I9 pandemic and external geopolitical
issues have served to provide valuable learning
points to enhance the risk management ang
continuity processes.

Risk management process

The Audit Committee monitors the
effectiveness of the overall risk management
process. The Group's risk management
framework provides a flexible and adaptable
approach to the identification of risk across all
areas of the business, to meet the demands of
the dynamic and fast evolving environment in
which the Group continues to operate. Ultimate
responsibility for risk management lies with the
Board, delegated to the Chief Executive Officer,
who further delegates it to the MGX, with
accountability ang responsibility assigned to
spedfic risk owners.
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Audit Committee report
continued

The Group risk profile is reviewed by the Chief
Executive Officer, Chief Financial Officer and
Chief of Stafl, General Counsel & Company
Secretary in advance of formal review and
approval by the Board. This information is
captured in risk registers at business unit and
functional level, as well as for large contracts,
which are subsequently consolidated into
strategic, operational, financial and regulatory
risk categories and detailed together with any
emerging or disruptive risks within the overall
Group risk register,

Risk idencificacion and assessment

The Board carries out robust assessments

of the Company's principal risks, including
emerging risks. In doing so, the Board takes
both internal and external perspectives into
account to ensure the risk identification process
is thorough. The internal perspective takes

into account factors such as the changing

and developing business profile, operational
processes, technology and people, while the
external perspective indudes the economic
emvironment, political factors and sector and
geographical risks. During FY22. the Group Risk
Committee has regularly reviewed the impact
on the business of the risks assocated with the
pandemic and the integration of the Interserve
business units, as well as changes in the external
environment through horizon scanning, The
changes to the risk profile are then reported
to the Audit Committee, the MGX and the
Board for their consideration. A top-down and
bottorn-up approach ensures the systematic
identification of significant risks to the business.
Once identified, risks are assessed using
standard impact and likefihood ratings to
quantify the risk to the achievement of
business objectives.

Risk assessments are based ona 'S x 5 scale
ranging from minimal 1o catastrophic, with

any risks falling into the Group's upper limits
having mandatory mitigation plans with the
expectation that these risks are managed

down to acceptable leveis.

Risk mitigation

Each identified risk has a defined control
owner who is responsible for developing and
implementing a risk mitigation plan. As part of
the risk review process, each action and control
is required to be reviewed and formally assessed
for its effectiveness in mitigating risk. The Group
Risk Committee provides aversight of the risk
processes and monitors risk mitigation actions.
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In addition. audit and risk governance meetings
ocrur at a business unit level, the terms of
reference for which are aligned with the
objectives of the Group Risk Committee and
the Audit Committee. The agenda requires
business units 1o review their top-leve! risks
and the progress of assodated mitigation plans.
as well as assess any changes to the external
emvironment and their consequent impact on
business units’ risk profile. In addition, reports
fram the Internal Audit function and other
internal or external assurance providers are
discussed, with the objectives to share best
practice and identify common or emerging
risk themes.

Assessrment of the effectiveness of the control
envirgrement is undertaken at both business
and Group leve!, led by the Head of Internal
Audit, The Audit Committee forrmally reviews
performance throughout the year and advises
on the eflectiveness of the risk management
system in place.

Risk monitoring and review

Risk registers are reviewed regularty throughout
the year. Principal risks to the business and
associated mitigation plans are revieweg by the
Group Risk Committee and then presented to
the Board and are monitored on an ongoing
basis. In doing so, the Board considers the level
of exposure for each risk against an agreed
appetite 1o the level of risk.

The risk management framework is designed
to manage, rather than eliminate, the risk of

- failing to achieve the objectives and strategy

of the Gronip and can therefore only provide
reasonable, and not absolute, assurance against
material risk and loss. Details of the principal
risks of the Group are set out on pages 6610 77.
tt shoutd be noted that other risks are identified
as part of the risk management process, but
these are not considered 1o have a material
impact on the Group's overall ability to achieve
The Audit Committee confirms that this risk
management process has been in place
throughout FY22 and remains in place up to
the date of approval of the Annual Report.

The process is continuing to evolve and will

be subject to review and improvement,

Internal controls

The Board is responsible for maintaining an
eflactive system of internal control. Mitie's
system of internal control cansists of financial,
operational and compliance contrals.

The system covers bath monitoring and
aversight controls at divisional level, comprising
business leadership review and direction, and
detailed process controls and control activities,
which are embedded in business processes.

A more formal and comprehensive internal
control framework is being implemented which
is helping to improve internal controls across the
Group and to raise awareness at all levels within
the organisation of the importance of eflective
controls. The framework will also help to ensure
compliance with impending UK legistation on
corporate gavernance, spedifically the likely
internal contro! reporting requirements.

Mitie’s policies and procedures are documented
in the Integrated Management System (IMS)

and are available to management and employees
through an intranet portal. Divisional and
functional leadership teams enture that

controls are operating within the processes

and procedures, and that risks are being
appropriately managed. The harmonisation of
policies and procedures across the Group was a
key forus during the integration of Interserve.

The Audit Committee conducts a review of the
effectiveness of the systems of risk management.
and internat controf annually. This review is
supported by a report from the Head of
Internal Audit and includes a control assessment,
exercise undertaken by the Internal Audit
function in conjunction with the business
leadership teams. The review focuses on the
key internal controls which manage the risks
faced by the business. The Audit Committee
also considers the results of the work completed
by the Internal Audit team, which are reported
1o ftin regular updates. The internal audit work
plan is targeted at areas known, or suspected

to have, weak or ineffective internal controls.
Remediat action plans developed by
managerment o address any control weaknesses
found are monitored by the Audit Commitiee
1o ensure timely closure of the actions.

Assurance

In accordance with the FRC's Guidance on
Risk Managernent, Internal Control and
Related Financial and Business Reporting and
the Code, the Board performs a formal annual
assessment of the operation and effectiveness
of the Group's internal control framework,
covering all material controls including financial,
operational and compliance controls, and
updates this assessment prior to the signing

of the Annual Report and Accounts.
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These activities are monitored at executive and
divisional leadership level to ensure that cortro!
improvements are implemented appropriately
and that they are effective. The Head of Internal
Audit assesses the application of control
environment improvements angd attends Audit
Committee meetings to provide regular updates
on the effectiveness of the Group's internal
control framework and the results of the
internal audit werk undertaken.

Features of the internal control and risk
management framewarks that ensure accuracy
and reliability of financial reporting include:

© A culture of good governance, integrity,
competence, fairness and responsibility
© Group policies and procedures to support
and ensure consistency throughout the
business
© Clearly defined responsibilities, delegated in
accordance with the Group's delegated
authority register
© A defined and agreed approach and appetite
to managing risks faaing the business
© The identification of key internal controls
and clearly defined responsibility for their
effective fl.lnctioning
Accountabifity for imternal controf and risk
management systems is devolved into each
division and any control weaknesses within
divisions are investigated and resolved.
Management and the Audit Committee seek
to ensure that their cause is understood, and
mitigating actions are taken to limit the potential
for recurrence. In view of the work of the
Internal Avdit function, management and the
external auditor, it is considered unfikely that a
weakness within i particular division would have
a material impact on the Group.
Senior Accounting Officer update
The Chief Financial Officer presented a paper
to the Audit Committee detailing the processes
in place to ensure that the relevant controls
had operated effactively during FY22, thereby
supporting signature of the Senior Accounting
Officer certificate, The Audit Commitiee
considered this paper and was satisfied with
the approach taken by management.

Internal Audit

The Internal Audit function's authority and
responsibilities are defined in its charter, which

is reviewed regularly by the Audit Committee.
The Internal Audit function operates
independently and reports directly to the

Audit Committee (administratively to the Chief
Financial Officer). This reporting line offers
independence from audited activities and allows
the Internal Audit function to achieve objectivity.

The work of the Internal Audit function helps to
provide assurance over the effectiveness of the
Group's governance, and risk management and
internal control frameworks. The Chair of the
Audit Committee oversees the appointrnent
and removal of the Head of Internal Audit

and assesses the Internal Audit function’s
performance against internal audit objectives.
The annual internal audit plan is approved by
the Audit Committee, All amendments to

the approved annual internal audit plan are
communicated to the Audit Committee through
periodic update reports. The results of each
internal audit, and any remedial action plans
developed by management in response, are
documented in an audit report.

The Chair of the Audit Committee and the
Company's external auditor, BDO LLP, have
access to all internal audit reports issued during
the year. The Audit Committee also receives a
quarterly report on mternal audits completed
in the period, and reports from BDO LLP
arising from its audit work. These provide an
independent perspective on the Group’s
internal finandial control systems.

The impact on the risk profile of the business
of the integration of the Interserve business
units and the recovery from the COVID-19
pandemic, formed key elements of the internal
Audit plan for FY22The Audit plan was
presented to and approved by the Audit
Committee in March 2021, but kept under
continual review throughout the year.

Any changes ta the plan were discussed

with the Chair of the Audit Committee

and approved by the Audit Committee.

The audit plan was predominantly focused on
the effectiveness of internal processes and
controls Group-wide, major contracts, individual
divisional risks and strategic initiatives. As noted
previcusly, a significant element of the plan
covered process and contract risks in former
Interserve business units, as well as activities
associated with the integration, including

IT systems implementations.

Some key areas of focus inthe FY22 audit plan
have included:

© A review of the risk and control actmties
in the bid management processes across
the Group:

© An audit of the implementation of a new
ERP system in a division:

© A number audits of contract management
procasses for customer accounts in former
Interserve business units focusing on controls,
governance, and ongoing contract
management processes; and

© An audit of governance processes within
Mitée Ireland.

Regular updates were provided to the Audit
Committee throughout FY22 by the Head of
Internal Audht. These covered the resuits of Lhe
audit work undertaken and developments in the
internal control environment, highlighting areas
where improvements in risk. governance and
control processes were required. In addition,
progress on the review, improvement and
documentation of the key internal controls
across the business, mainly focused in internal
contrals over financial reporting, was presented
1o the Audit Committee regularly. As described
previously, this will help ensure compliance with
impending legislatian on reporting of internal
controls and helps raise awareness of the
importance of internal controls in the business.

Through the updates from the Head of Internal
Audit, the Audit Committee also monitored the
progress by management in completing actions
to address the findings from Internal Audit
reports. The vast majority of actions continue
to be dosed by the agreed completion date,
due to sharp focus from senior management.
This remains an important area for the Audit
Committee, and management is required to
provide an explanation if planned closure dates
are missed.

Review of whisdeblowing processes

Part of the Audit Committee’s role is to ensure
that appropriate procedures are in place in
relation to whistieblowing. Mitie has continued
1o operate its independent whistleblowing
service via an independent third-party provider.
During the year, this service was migrated

10 a new service, EthicsPoint, which was
accompanied with a campaign across the Group
to ensure all employees are aware of the service.
An update on whistleblowing activity is provided
to the Board at every Board meeting.
Allegations of fraud

In instances where allegations of fraud have
been reported, these are investigated as a
matter of priority by the Internal Audit

function and reported to the Audit Committee.
The Imternal Audit reports summarising the
issues, condusions and recommendations,

were reviewed and discussed by the Audit
Committee. The Audit Committee then
monitors the implementation of any required
actions, aimed at preventing future occurrence
of similar issues and enhancing internal processes
and controls.

Mitie Group ple
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Audit Committee report
continued

External audit

The Audit Committee is committed to ensuring
the independence, effectiveness and objectivity
of the externat auditor, and reviews the

. performance of the external auditor in respect
of audit related services and non-audit services
every ygar.

Appointment and re-appointment of the
external auditor

The Group undertook a competitive external
audit tendering process in 2017 and BOO LLP
{BDO) was selectad as the Company's external
auditor with effect from 19 September 20(7.

For FY22, BDO continued to provide external
audit services to the Group. Scott McdNaughton
was the lead partner for BDO on the audit of
Mitie for the year ended 31 March 2022 and was
the lead partner for the previous four years. In
atcordance with rotation requirements for audit
partners on listed entity audits, the FY22 audit
will be Scott’s final year on the Group's audit.

In readiness for this change, the audit team has
been strengthened by a new supporting partner
in the FY22 audit who will work alongside Scott
10 ensure senior leve! continuity on the audit
going forward. A new lead partner, previously
unconnected with BDO's audit of the Group,
has been introduced 10 take on this role.

The partners involved with divisional audits

are not required 1o rotate at this time.

The Audit Committee considers annually the
need 1o tender the audtt for audit quality or
independence reasons. There are no contractual
cbligations in place that restrict the Group's
choice of statutory auditor.

The Audit Committee confirms that the
Group is in compliance with the Statutory
Audit Services for Large Companies Market
Investigation (Mandatory Use of Competitive
Tender Processes and Audit Committee
Responsibilities) Order 2014,

External auditor effectiveness

The Audit Committee monitored the canduct
and effectiveness of the external auditor
through its assessment of:

© The experience, expertise and perceptiveness
of the auditor;

© The planning and execution of the agreed
audit plan and quality of reports from the
auditor: and

© The conduct of the auditor. induding the
Audit Committee’s experience of interaction
with the auditor.

Mitie Group plc
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In addition to receiving written reports from
the external auditor and from management,
the Audit Committee also conducted private
meetings with the external auditor and
separately with management. These meetings
pravided the opportunity for open discussion
and feedback on the audit process, the
responsiveness of rmanagernent, and the
effectiveness of both the internal and external
audit teams,

In addition, the BDO partners leading the audits
for four large divisions presented a summary of
their audit approaches to the Audit Committee
prior to the FY22 year end audit. Meetings with
the external auditor incuded challenge from the
Audit Committee around audit process and
apportunities to place more reliance on controls
as part of the audit approach.

Non-audit services provided by the

externaf auditar

The Group has a non-audit services policy.
approved by the Audit Committee, that ensures
the external auditor remains independent

and objective throughout the provision of

its independent audit services and when
formultating its audit opinion, This non-audit
services policy is underpinned by principles that
ensure that the external auditor does not:

© Audit its own work:
© Make management dedisians for the Group,
© Create a confict of interest; or
© Find itself in the role of advocate for

the Group.
The Group non-audit services policy reflects
the requirements of the FRC's Revised Ethical
Standard 2013, which became effective from
15 March 2020 and limits the types of non-audit
services that external auditors can provide.
Under the requirements, permitted services
are largely those required by law or regulation,
loan covenant reporting. other assurance
services closely related to the audit or annual
report, and reporting accountant services.
The Audit Committee confirms that the Group
non-audit services policy is consistent with the
FRC's Revised Ethical Standard 2019,
Under this palicy. prior to the appeintment of
the external auditor to provide any permitted
non-audit services, approval must be obtained
from the Chair of the Audit Committee.
A report of all non-audit services performed by
the external auditor during FY22, irrespective of
value, was submitied to the Audit Committee.

A summary of the fees paid to the external
auditor for FY22 is set out in Note 6 to the
financial statements. Fees for other audit-related
services of £175,000 primarily related to the
review of the half-yearly financial report and
fees for other non-audit services of £9.000.

The Audit Commyttee considered reports from
both managernent and the external auditor,
which included moenitoring of fees for permitted
non-audit services compared with the FRC

fee cap, none of which raised concerns about
external auditor independence,

It was identified by management and BDO thata
non-permitted VAT service had been provided
by BDO Belgium to an entity acquired as part of
the acquisition of Interserve for a fee of £250.
The non-perrmitted services were ceased
immediately upon identification, and the
amounts concerned were considered to be too
trivial to raise any concern about external
auditor indeperdence. Subsequently, guidance
across the Mitie Group and the BDO member
firms was reinforced by managermert and

BDO respectively.

Fair, balanced and understandable

In accordance with Provision 27 of the Code.
the Directors confirm that they consider the
Annual Report and Accounts, taken as a whole.
1o be far. balanced and understandable and
that it provides the information necessary for
shareholders to assess the Group’s position,
performance, business model and strategy.
When arriving at this position the Board

was assisted by various processes including

the following

© The Annual Report and Accounts was
drafted by senior management with overall
coordination by Group Finance to ensure
consistency across the relevant sections;

@ A review was undertaken to assess the
consistency of the Annual Report and
Accounts with internally reported information
and investor communications, and to assess
the balance between reported measures and
alternative performance measures;

® Reviews of drafts of the Annual Report and
Accounts were undertaken by the Executive
Directors, Chief of Stafl. General Counsel &
Company Secratary, other senior
management and external advisors; and

O The final draft is reviewed by the Audit
Cormittee prior to consideration by
the Board.

Details of the basis on which the Company

generates and preserves value over the longer

term and the strategy for delvering the

Company's objectives are set out in the Strategic

report. An explanation by the Directors of their

responsibility for preparing the Annual Report

and Accounts can be found on page 136,
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Statement from the
Remuneration Committee Chair

E
M

We are committed to

providing remuneration that
is both fair and reflective of
Company performance.

Jennifer Duvalier

Chair of the Remuneration

Committee

O behalf of the Board, | am pleased to present
the Directors’ remuneration report for the year
ended 31 March 2022.

The report is split into two main parts:

© Executive remuneration at a glance.
This sets out a summary of our policy,
remuneration outcornes for this year and
how we intend to operate our policy for
next year

© The Annual Report on Remuneration.
This provides more detail on the above,
as welfl as setting out other remuneration-
related disclosures

The Remuneration Committee has addressed
a number of issues during the year. | have
described below the approach the Committee
has taken, together with the context in which
key dedisions were made.

Business performance and
context

In FY22, Mitie has delivered a record £4bn of
revenue (including share of joint ventures and
associates), £167m of operating profit before
other tems and £133m of free cash flow.
These strong resutts were boosted by
rapid-response COMID-related contracts and
the acquisition of the Interserve Facilities
Maragement (interserve} business. Our
undertying business (excluding Interserve and
the short-term COVID-related contracts) grew
revenue by 14% in FY22, and is in good shape
as it bounces back from COVID. The new
strategy to accelerate growth, enhance margins
and improve cash generation is areating a
strong platform to further improve earnings.

Remuneration review and policy

The Remuneration Committee undertook a
detailed review of remuneration arrangaments
as part of the renewal of the remuneration
poticy at the 2021 AGM. As part of our review,
we consulted with major shareholders and took
their feedback into account when finalising the
new palicy. Further detail on the implementation
of the policy in the year is provided in the
Executive remuneration at a glance section
following this statement. The new palicy is

set out in full in our Annual Report and
Accounts 2021,

Remuneration decisions and
outcomes in respect of FY22
Salary and fees

The CEQ's salary of £900.000 has been
unchanged since his appointment in 2016. As in
previous years, the Committee decided to not
implement ary salary increase for Phil Bentley.

Simon Kirkpatrick was appointed as CFO with
effect from | April 2021. As highlighted in last
year's report, his salary was set at £350.000
which was at the lower end of the market

and significantly lower than the salary of the
previous CFO 1o serve on a non-interim basis
(Paul Woolf at £430,000). It was noted that,
over the years, as Simon develops in the

rofe and subject to his performance and
development, the Committee expects to
increase his salary to be in line with the market.
The Committee was and is aware that proxy
advisory bodies may highlight these increases as
arepeated annual area of concern. However,
the Committee considers this to have been and
still be the most appropriate approach for the
individual, the Company and its shareholders,

In line with this approach, the Committee
determined that it was appropriate to increase
the CFO's salary from £350,000 to £378,000
(+8%) from | April 2022, This remains below
typical FTSE 250 salary levels for a CFO and is
12% below the previous non-interim incumbent.

FY22 bonus

The anrwal bonus for FY22 was based on profit,
revenue and strategic/individual performance.
At the end of the year, the Committee assessed
performance against the targets and was
mindful of the latest shareholder guidance and
market sentiment. As such, the Committee
gave careful consideration to the year's cantext
taking into account the experience of colfeagues,
stakeholders and shareholders.

FY22 was an outstanding year of record levels
of revenue, profit and cash. This resulted in
maximum vesting under the financial targets.
Assessment of strategic and individual
performance was such that 95% of the overall
bontrs maximum was awarded to the CEO and
CFQ, half of which is deferred into shares for
two years. Performance against financial and
non-finandial targets is described in more detail
in the Annual Report on Remuneration.

2019 LTiP

The Committee assessed the outcome of the
June 2019 LTIP awards granted under the plan
against two performance measures: Earnings
Per Share (EPS) growth and cash conversion.
Following a review of performance against
targets, the Committee determined that 100%
of the award would vest in August/October
2022. This is desaribed in more detail in the
Annual Report on Remuneration.

Mide Group plc |15
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Statement from the Remuneration Committee Chair

continued

Incentive outcomes

The Committee challenged itself to ensure that
bonus and LTIP outcomes were appropriate in
the round. The Committee was comfortable
that the incentive outcomes surnmarised above
were appropriately commensurate with bath
organisational and individual performance.
Furthermore, it considered that they were
appropriate in the cortext of the shareholder,
employee and customer experience in FY22.
As such, the Committee did not apply any
discretion to the formulaic outturns and
considers that the policy cperated as intended,

Incentives approach for FY23

For FY23. the Committee is intending to
operate the annual bonus and LTIP using the
same broad framework that was used for
FY22. Phil Bentley's maximum bonus and
LTIP apportunity will be unchanged at 160%
and 200% of base salary respectively. Simon
Kirkpatrick's maximum bonus and LTIP
opportunity will be unchanged at 130% and
150% of base salary respectively. The anmual
bonus will be based on finandial and strategic
targets with the mix of measures as follows:
revenue (35%); profit (35%Y); free cash flow
{10%); individual objectives {|0%); and cther
strategic targets (10%).

Following a review of the performance
measures used under the LTIP the Commitiee
is intending 1o replace cash conversion with
return on invested capital (ROIC) for 2022 LTIP
awards, for which FY25 will be the final year
of the performance period. The introduction
of this measure recognises the strategic
impertance of ROIC to the business and more
dosely aligns new LTIP awards with Mitie's
overall business strategy. 1t also complements
the use of ROIC under the Enhanced Delivery
Plan by it continuing to be a long-term focus
beyond the end of FY24, The performance
measures for the 2022 LTIP awards wil
therefore be based on: adjusted EPS (50%6),
return on invested capital (35%) ang E5G
targets (15%). In this way, ESG measures are
appropriately present in both our bonus
({through the strategic element) and LTIP.

Mide Group plc
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Wider workforce considerations
and engagement

The Company operates SAYE share option and
Share Inceritive Plan arrangements, inckiding
Mitie Free Shares, allowing employees to
participate in share ownership and to share in
corporate success over the mediurn term, In
2021, the SIP scheme was enhanced to provide
employees with a greater incentive to invest

in Mitie shares, and free shares were awarded
10 all eligible UK-based employees, in 2022,
the Company intends 1o make another award
of free shares to UK-based employees and
offer a free shares equivalent 1o intermational
colleagues.

The average base pay for the wider workforce
has increased by 4% from FY21 1o FY22

The Mitie Board values the views of our
employees and has multiple engagement
routes. In addition to my role as the Chair of
the Remuneration Committee, | act asthe
Company's designated Non-Executive Director
responsible for oversight of the Board's
engagement with the workforce. In this role,

| regularly engage with the workforce ona
broad range of topics. including reward and
benefits. in addition, we undertake an annual
engagement survey in order 1o better
understand the views of a wider range of
employees. The engagement survey indudes a
range of specific questions on the Company's
pay practices and presents an oppertunity for
the workforce to ask its own questions about
employee or executive reward.

Through the feedback from the engagement
survey, supplementad with my findings from
regular direct engagement with the workforce,
the voice of Mitie empioyees is heard at
Remuneration Committee meetings. This
enables the Remuneration Committee to take
into account the views of employees when
considering executive remuneration and the
pay and employment conditions throughout
the wider workforce.

| attended a listening session eartier this year
with frontbne colleagues specifically focused on
reward and executive remuneration. It was a
useful session; colleagues were reassured to
hear about the Board's rigour around fairness
for the consideration of reward for the
Executive Directors in line with that of the
wider workforce.

The Remuneration Committee

The members of the Remuneration Committee
are all Non-Executive Directors and are shown
on pages 88 and 89, During the year ended 31
March 2022, the Committee met 5 times.

For the Directors’ attendance, see the table

on page 71

The Committee has responsibility for
determining the remuneration of Mitie’s
Executive Directors and the Chairman, taking
into account the need to ensure Executive
Directors are properly incentivised to perform
in the interests of the Company and its
shareholders. The Committee is also responsible
for setting the remuneration for other senior
executives, including the Mitie Group Executive.

The Committee’s Terms of Reference are
available at www.mitie.com/investors/
corporata-governance,

The Committee regularty consuhts with the
CEO and key HR executives on various matters
relating 1o the appropriateness of rewards for
the Executive Directors. However, the CEQ
and other Exeautive Directors are not present
when matters relating directly to their own
remuneration are determined. This is also the
case for other executives attending Committee
meetings. The Company Secretary attended the
meetings as Secretary to the Committze. The
CEQ and HR executives attanded the meetings
by invitation only.

Conclusion

We will be seeking approval for the Directors’
remuneration report (advisory vote) at the 2022
AGM. | welcome your views and feedback on
the report.

jennifer Duvalier
Chair of the Remuneration Committee

jennifer.duvalier@mite.com
DocyuSigned by:

CFSEABAAI2ED4N0.,
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Executive remuneration at a glance

How we intend to operate our policy for FY23
The following table provides an overview of our remuneration policy and summarises the approach for remuneration arrangements for Executive

Directors for FY21 alongside how the Committee intends to apply the policy in FY23. The full Policy approved at the 2021 AGM is available on our website
{www.mitie.com/investors/carporate-governance) and in the Annual Report and Accounts 2021.

Ax a glance Overview of policy FY22 FY23
Base salary Salaries are generally reviewed annually. CEQ: £900.000 CEQO: £900,000 (no increase)
eflective from | April. The 1 eview mdy be CFO: £350,000 CFQ; £378.000 (+8%)
infiuenced by: As discussed in the Chair's Statement
© The individual’s role, experience and to shareholders, the CFO's salary was
performance set low relative 1o market and the
© Business performance and the wider market previous incumbent, with the intertion
and economic conditions to incrementally ingrease over the
© The range of increases across the Group years, depending on performance and
© An external comparator group comprising development. The new level remaing
sector comparators and size adjusted belaw typical FTSE 250 CFO salary
comparator organisations levels and ¢.12% below the previous
non-interim incumbent (£430.000).
Benefits The Group provides a range of benefits which  Benefits for FY22 indude private Mo changes to benefits are planned
may include a company car/car allowance, medical cover, car allowancefcar, for FY23.
private fuel, private health insurance, fife and financialftax planning advice,
assurance and annual leave.
Benefits are reviewed periodically against
market and new benefits may be added and/or
amended as required to support the attraction
and reterttion of key talent.
Pension Executive Directars are eligble to participate CEQ: 208% of base salary CEQO: 20% of base salary and

in the defined contribution pension scheme
or to receive a cash allowance in feu of a
pension contribution.

CFO: 3% of base salary
(in line with the workforce)

reducing to the workforce rate
from | January 2023

CFO: 3% of base salary

(in line with the workforce)

Maximum bonus
-Opporumity

Maximum bonus opportunity is 160% of base
salary for the Chief Executive Officer and
up to 135% of base salary for any other
Executive Director.

CEO: 160% of base salary
CFO: 130% of base salary

CEO: 160% of base salary
CFO: 130% of base salary

Bonus deferral

50% of the bonus is normally deferred into
shares which vest after a minimum of two years
{subject to cortinued emplayment).

50% of bonus deferred into ¢hares
which vest after at least two years

50% of bonus deferred into shares
which vest after at least two years

Bonus
performance
measures — mix

Measures and targets are set annually and
pay-out levels are determined by the
Committee after the year-end based on
performance against those targets.

70% financial, 30% strategk

70% financial, 30% strategic

Bonus Bonuses are based on stretching financial and © Revenue (35%) © Revenue (35%)

Performance s‘trategh: objectjves assessed by the Committee @ Profit (35%) © Profit (35%)

easures — at the end of the year, with the underlyingaim  © Strategic targets (30%) © Strategic targets (30%)

. of encouraging and rewarding the generation

metrics of sustainable returns to shareholders.

Maximum LTIP Awards may be made up to a maximum level CEO: 200% of base salary CEC: 200% of base salary

opportunity of 200% of base salary. CFO: 150% base of salary CFOx 150% base of salary

LTIP performance  Performance over at least three financial years @ Adjusted EPS (50%) @ Adjusted EPS (S0%)

measures is measured against stretching objectives which  © Cash conwersion (35%) © Return on invested capital (35%)
have the undertying aim of encouraging and © ESG measures (15%) © ESG measures (15%)

rewarding the generation of sustainable returns
to shareholders.
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continued
At a glance Overview of policy Fr12 FY23
LTI helding period Awards will normally be subject to an additional ~ Shares released after at least five Shares released after at least five
of two years holding period of at least two years. years {vesting after three years years {vesting after three years
afcer vest plus two-year holding period) plus two-year holding period)
Enhanced Delivery Maximum award of upto 640% of base salary  CEO: core award of 160% of nfa
Plan opporwunicy for the Chiefl Execytive Officer and up to 260%  base salary
of base salary for the Chief Financial Officer CFO); core award of 65% of
{this was a one-off award made in FY22). base salary
Awards are subject to a muttiplier
of up to 4x based on stretching
performance measures
Enhanced Delivery Awards will vest based an performance @ Return on vested capital {(75%) n/a
Plan performance measured over three years, © Synergies (25%)
measures Vesting is also subject 1o both an
absolute share price underpin
and a net debt underpin
Enhanced Delivery Awards will be subject 1o an additional holding ~ Shares refeased after at least five nfa
Plan holding pericd period of two years. years (vesting after three years
of two years plus two-year holding period)
after vest

Share ownership
requirements

Executive Directors are required, over time, to build and maintain a minimum shareholding in the Company worth 200% of

base salary.

Executive Directors will be expected to maintain their shareholding at 100% of their ownership requirement for one year
post departure, reducing to 50% for the second year post departure, or in either case the actual shareholding on departure

if lower.

Malus and clawback
provisions

Recavery provisions {malus and clawback) have applied to incentives for 2 number of years. Further details on the recovery
provisions, including the drcumstances and timeframe for which they can be applied, are set out in the remuneration policy.

Single figure for FY22

The table below reports a single figure of total remuneration for each of the Executive Directors for the financial year ended 31 March 2022 and their
comparative figures for the financial year ended 31 March 2021.

Phil Bentley

Simon Kirkpatrick?

2022
@ Salary £900,000
@ Benefits £22706
@ Pensions £180,000
@ Bonus £1,368000
®LrP £1,398770
Total £3,869,476
2022

@ Salary £350000
@ Beneflits £5.942
@ Fensions £10.500
@ Bomuss £432250
@ e £89478
Total £889,170

2021

@ Salary £787.500*
@ Benefits £20,625
@ Pensions £180.000
@ Bors £1,131,186
@®Lp €722312
Total £2,891,623

). Phil Bentleys headine salary remained at £900.000 throughout FY21, However, this figure reflects the salary paid as he, aiong with other executives, took 3 voluntary pay
reduction during FY21 in light of the pandemic
2. Simor: Kirkpatrick was not an Executive Divector for FY2)

Further information on the above is provided in the Annual Report on Remuneration.

118
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Summary of remuneration policy

Excluding the one-off awards made under the Enhanced Delivery Plan for FY23, the standard remuneration approach for the Executive Directors
comprises the following elements

Fixed Varlable

|

Executive incentives and link to strategy
The following table sets out how the intended measures across the incentive plans for FY23 support the Group's strategy and KPls

Sustained and renewed ' Strang cash-gencradve
profit growth Quality client base business Strategic targets
Annual bonus v’ 35% profit v 35% revenue ¢ 10% free cash flow v 20°% strategic objectives
{inc. ESG)
P v 50% adjusted EPS " I5% ROIC + 15% ESG measures
EDP (202) award) v 25% synergies . V' IS%ROIC

Nate: details of the FY23 annual bonus targets will be disdosed in the FY23 remuneration report.

UK Corporate Governance Code: Provision 40
The following table sets out how the revised Remuneration Policy addresses the factors set out in the UK Corporate Governance Code:

Clarity The Committee considers that Mitie's remuneration structures are transparent and welcomes open and frequent
dialogue with shareholders on its approach to remuneration. Major shareholders were consulted on the Committee's
approach to remuneration, induding the changes to the Remuneration Policy and introduction of the Enhanced
Delivery Plan, which were approved by shareholders at the 2021 AGM.

Simplicity The overzll rermuneration policy is designed to be comprehensive without becoming overcomplicated and to encourage

: Executive Directors to concentrate on the profitable growth of the business. When developing the remuneration
arrangements, the Committee was conscious of ensuring the overarching structure remalned simple and easy 1o
understand for both shareholders and participants.
Risk The Committee considers that the structures of the incentive arrangemants do not encourage inappropriate
risk-taking. The following best-practice measures are in place to minimise risks:
© Deferral under the Annual Bonus, the LTIP holding period. the EDP holding period and the shareholding
requirement, induding post-cessation, provide a dear link to the ongoing performance of Mitie's business and the
experience of sharehoiders

© The Committee has discretion to adjust the forrmulaic outcomes if it considers that they are not reflective of the
underlying performance of Mitie or the individual

© Malus and dawback provisions apply to the Annual Borws, LTIP and EDP

Predicrability One of the Committee’s principles is that the majority of reward opportunity for Executive Directors should be
provided through performance-related incentives linked to the Group's strategic goals and taking account of the
Group's attitude to risk; reward under these incentives is linked to both individual and Group performance. Page 118 of
the 2021 Annual Report and Accounts sets out four illustrations of the application of the remuneration pelicy, including
the potential opportunity levels resulting from threshold, target and maximum performance under the Annual Bonus,
LTIP and EDF.

Propordonality Performance measures and target ranges under the Annual Bonus, LTIP and EDP are designed to be sufficiently
stretching in order to ensure out-turns are fully aligned with Mitie's performance.

As above, the Committee has discretion to override formulaic outcomes in order to ensure performance is reflective
of Mitie's underlying performance.

Alignment to culcure The Committee believes in an approach 10 executive pay which is commensurate with value creation for shareholders.
The remuneration policy and the Company's incentive schemnes have been designed to drive appropriate behaviours
consistertt with Mitie’s purpose, values and strategy.
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Directors’ remuneration report

Annual report on remuneration

Executive Director remuneration (subject to audit)
The table below reports a single figure of total remuneration for each of the Executive Directors for FY22 and their comparative figures for FY21.

Anaual Total
Year Salary Benefits? Pergion’  Total fixed pay borus* LMP*  ariable pay Toral
Phil Bentley 2021 £900,000 £€22,706 ¢180,000 £1,102,706 £1,368,000 £1,398,770 £2768,770 ¢£3,869,476
202 £787.500 20,625 £180.,000 £988.125 £1.131.186 £772312  £1503498 £2891,623
Simon Kirkpatrick' 2022 £350,000 £6,942 £10,500 £367,4412  £432,250 £89,478  £521,728  L889,i70

2021 - - - - - - - -

Notes:

I. Simon Kirkpatrick was apponted to the Board as Chief Financial Officer on | April 2021 and the information in the table sets out his earnings as an Executive Director fram that date.

2. Benefits are calculated in terms of UK taxable values and refate to the cost of private medical cover, car allowance and financialtax planning advice. Simon Kirkpatrick has received the
use of an electric car for a period of six months during FY2I, which attracts 1% benefit in kind tax. Pl Bentley's includes the matching shares element from his SIP purchases for
fanuary - March 2022 based on the share price upon purchase.

3. The pension benefit disclosed above comprises cash allowances in lisu of pension contributions for Phil Bentley and Simon Kirkpatrick of 20% and 3% of base salary respectively.

4. Annual bonus payable in respect of the financial pear inchides any deferred alement at face vakue at the date of qward, Further information about haw the level of the award far FY22

wat determined is provided on pages |21 and 122,

“The LT figure disclosed for FY 22 15 in respect of the N9 LTIP and has been vatued. in kne with the regulations, using the average share price of the last three months of FY22 {59p)

and includes dividend equivalents accrued over this period. This share price is below the share price at the grant date (as adjusted for the borws element of the 2020 Rights Issue) and

therefore none of the amount in the table above is attributable 1o share price appreciation. Further information about how the level of vesting was determined is provided on page

125, The LTIP figure disdosed for Phil Bentley for FYZI i in respect of the 201§ LTI and has been adjusted from the figure inchuded in the FY21 remuneration table ta rellect the

actual valuation based on the closing share price on the first date of vesting of the awards. being 2 August 2021 (64.9p) and inchudes dividend equivalents accrued unti the first

vesting date.

w

Non-Executive Director remuneration (subject to audit)
The fees for the Non-Executive Directors for FY22 and their comparative figures for FY21 are set out below:

2012 021

£'000 £000

Derek Mapp 225 197
Nivedita Krishnamurthy Bhagat® 46 16
Baroness Couttie 60 52
Jennifer Duvaiier 60 52
Mary Reilly 60 52
Roger Yates ' ) 59 52
Former Director - 10
Total 510 461

Notes:
I Al amounts were paid in cash and no other UK taxable benefits were received in either year,
2. Nivedita Krishnamurthy Bhagat stepped down from the Board on 17 February 2022

Base salary and benefits

The CEQ's salary of £500,000 has been unchanged since his appointment in 2016, As in previous years, the Committee decided to not implement arty
salary increase for Phil Bentley.

Simon Kirkpatrick was appointed as CFO with effect from 1 April 2021. As highlighted in last year's report, his salary was set at £350,000 which was at the
lower end of the market and sigrificantly lower than the salary of the previous CFO to serve on a non-interim basis {Paul Woolf at £430,000). It was nated
that. over the years, as Simon develops in the role and subject to his performance and development. the Committee expects to increase his salary to be

in line with the market. The Commitiee was and is aware that proxy advisory bodies may highlight these increases as a repeated annual area of concern.
However, the Committee considers this to have been and still be the most appropriate approach for the individual, the Compary and its shareholders.

In line with this approach, the Committee determined that it was appropriate to inarease the CFO's salary from £350,000 to £378,000 (+8%) from
I April 2022 This remains below typical FTSE 250 salary levels for a CFO and is 12% below the previous non-interim incumbent. Benefits are as described
in the notes to the Exeautive Director rermuneration table on page 120. No changes in benefits are planned for FY23.
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Non-Executive Director fees

Fees are reviewed on a periodic basis and at least every three years. Fees for the Chairman have not been increased since his appointment in 2017, Fees
for the Non-Executive Directors have not increased since 2016. Following a market review of fees during 2022, it was determined that from | April 2022
fees for the Chairman remain at the same level of £225,000; basic fees for the Non-Executive Directors remain at the same level of £52.000; additional
fees for Senior Independent Director status and for chairing a Committee are each increased by £2,000; and an additional fee of £5,000 per annum is
introduced for the designated Non-Executive Director for workforce engagement. These changes are surmarised in the table below.

From 1 April 2022' from | April 2021

£'000 £'000
Chairman fees? 225 225
Non-Executive Director core fees? 52 52
Additional fees:
Senior Independent Director 9 7
Chair of a Committee 10 8
Oesignated Non-Executive Director for workforee engagement 5 -
Notes:

| The core fees of £52.000 per annum paid to each Non-Executive Director {incheding the Chairman) would ordinarily total £364,000 for FY23. Votal fees induding additional duties
would ardinarity amount to £581,000 for FY23 (£510,150 actua! for FY22).

2. The Chainman's fee is mclusive of the Nan-Executive Director core fee and no additional fees are paid to the Chairman where he is chairman or a member of other Committees.

3. For Noh.Executive Directors, individual fees camprise the core fee and additional supplemental fees for the Senior Independent Director. for chairing Committees and for the
designated Non-Exacutive Director for workforce engagernent 1o reflect the greater responsibility and time commitrment required.

Annual Bonus Plan (ABP) FY22

Awards in respect af FY22 were considered under the ABF. Phil Bentley was eligible for a maximum bonus opportunity of 160% of base salary. Simon
Kirkpatrick was efigible for a masximum bonus opportunity of 130% of base salary.

The awards were structured by reference to perfarmance against a blend of financial (70% of the bonus opportunity} and strategic targets (the remaining
30%). At the threshold level of performance for financial targets, 25% of the maximum bonus opportunity is due, with 50% of the maximum bonus
opportunity due at the target level and 100% at the maximumn level. Between these points. the out-turn is determined on a linear sliding scale basis.

FY¥22 was an outstanding year of record levels of revenye, profit and cash. This resutted in maximum vesting under all the finandial targets; 35% operating
profit: 35% revenue; and 10% free cash flow which formed part of the strategic targets. The remaining elements were other strategic targets (10%) and
individual objectives (10%). The Remuneration Committee determined that performance under these last two elements warranted 7.5% each for both
CEO and CFO, which is discussed in further detail later in this section, This resulted in benuses for the CEO and CFO representing 95% of the maximum
opportunity. ' '

The Remuneration Committee gave careful consideratian to this FY22 annual bonus out-tum and 1ook into account the experience of Mitie shareholders,
calleagues and other stakeholders. it was felt that the overall outcome was appropriate in this context, and reflected what has been an exceptional year of
management performance and therefore no discretion was applied.

The following tables set out performance against the financial, strategic and individual measures and targets.

Performance measure Weighting Performance range Performance Out-turn (X of bonus opportmity)
Qperating profit! 35% of the award £98.7m threshold £166.9m; above maximum  35%
£109.7m target
£120,6m maximum
Revenue? 35% of the award £3,216m threshold £3.997r; above maximum  35%
£3.385m target
£3,554m raximum
Free cash flow 10% of the award £25m threshold £133m; above maximum  10%
£45m target
£65m maximum
Other strategic targets — CEQ and  10% of the award The Committee considered performance against the 7.5%
CFO strategic objectives set out below and determined

that the out-turn was 75% of the maximum for the
CEQ and C&FO

Individual objectives — CEQ and CFO 10% of the award The Cormmittee considered performance against the 7.5%
. individual objectives set out below and determined
that the out-turn was 75% of the maximum for the
CEO and CFO

Total 95%

Notes:
I. Operating profit before other items from continuing operations.
2. Revenue inclding share of joint ventures and associates from continuing operations.
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Annual report on remuneration

continued

Performance against the strategic targets and individual objectives set for Phil Bentley and Siman Kirkpatrick were as follows:

Phil Bentley (CEO)

Strategic targets

Strategy

© Industry leader throughout COVID and recognised as 'go to’ provider for short-term Government
surge’ requirements

© Became UK No.| in Cleaning by sales and opened Hygiene and Cleaning Centre of Exceflence

© Continued focus on core activities with the acquisition of DAEL, Rock and Bictecture and disposal
of Document Management

© Achieved Investrnent Grade credit rating (BBB stable) and refinanced RCF and USPP at significantly
reduced costs

Individual objectives

Accelerate integration syrergies

© FY22 intersarve cost synergies of £30m, with run rate of ¢£40m p.a. at year end
© Cross-seliing revenue of £42m

Customers

© Interserve NPS improved from -[8to +13

© Mitie Strategic Accounts NPS improved from +55 to +60

© Cabinet Office Annual Review recognised strong progress made through proactive Corporate
Affairs Strategy

© New wins included DHSC. FOIS, FMSP, BAE Systems and Costa

Colleagues

© SLT diversity increased from 25.2% 10 31.7%
© Team Talk Live accessed by over 25,000 colleagues
© Successful Team facilitation for MGX, with several members having bespoke coaching

£5G

© MSCI AA rating COP A-; Sustainalytics 85% (Platinurn low risk)
@ E5G targets now embedded in both long term incentives and anaual bonus

Simon Kirkpatrick (CFO)

Stracegic cargets

Strategy

© Achieved Investment Grade credit rating (BBB stable)

© Refinanced Revolving Credit Facility and US Private Placement notes at significantly reduced costs
(>£3m)

© New Group reporting structure in place in H1 FY22

© Interserve cost synergies of £30m delivered in FY22

@ 2 day reduction in Days Sales Outstanding through process impravements, contributing to a £60m
working capital improvement

Individual objectives

Finance function

© Interserve successfully folded into Mitie process and control envirgnment

© Complex, automated intercompany billing solution delivered, generating £11m working capital
improvement and £).9m profit through process improvements

© Detaied operating moade! for finance developed, which should defiver significant savings and
improved sarvice for the Group

© Smooth year end reporting and audit process

Colleagues and stakeholders

© Over 10 moves and promotions made at senior fevels of the finance team

© Succession planning and talert reviews held for the first time

© Good relationships established with many external stakeholders (USPP holders, banks, brokers,
analysts, investors)

The bonus cutcome is therefore as folkows:

Total boaus payable

Total borwus Cash  Deferred shaces

% of salary £000 £'600 £'000

Phil Bentley 152% of salary 1,368 684 6684
Simon Kirkpatrick 123.5% of salary 432 216 26

|22  Mive Group plc
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Annual Bonus Plan FY23

The ABP will be operated on similar terms for FY23. The maximurm bonus opportunity for FY23 for Phil Bentley and Simon Kirkpatrick will be 160% and
130% of base salary respectively. Their awards will be payable by reference to performance against a blend of financial (70% of the bonus oppartunity)
and strategic targets (the remaining 30%). However, if none of the financial targets have been achieved, no bonus will be payable by reference only to the
strategic rargets. 50% of any bonus emtitlernent will be deferred.

Details of the targets will be discosed in the FY23 remuneration report.

LTIP awards granted in 2021 (subject to audit)
On 24 September 2021, the folowing conditional LTIP awards were granted to the Executive Directors:

Nurmber of % of base Performance Performance % vesting at
Award Troe sharest Face value salary conditions period threshold
Phil Bentley Performance LTIP  Nil-cost 2975206 £1,800.000 200% Performance Three financial 25%
Sep 21 options conditions are set years ending
out in the table 31 March 2024
below
Simon Kirkpatrick Performance LTIP Nil.cost  B67.768  £525000 150% Performance Three financial 25%
Sep 2| options conditions are set years ending
out in the table 31 March 2024
below

Naote:
I. Number of shares was calculated based on the average closing middle market price of 60.5p for the last five trading days prior to the start of the financial year on | Apeil 2021,

LTIP awards granted in 2021 are subject to three performance measures, adjusted EPS, cash conversion and ESG targets. These awards will vest in 2024
conditional on performance against the following measures:

Performance measure Weighting Performance range Vesting of portion of che award (performance period three yaars ending 31 March 2013)

Earnings Per Share (EPS) 50% of the award 69p-78p Zero vesting if EPS, as adjusted by the Committee as appropriate, s less
than 69p. I EPS is equal to £.9p, 25% of the award will vest. IF EPS of 74p is
achieved, 70% of the award will vest. Full vesting for this portion will occur if
EPS of 7.8p or more is achieved. Between 6.9p and 74p and 74p and 78p the
propartion of awards vesting will be determined on a linear sliding scale basis.

Cash conversion 35% of the award BO% - 90% pa Zero vesting if cash conversion is less than 80% pa. At BO% pa cash
. conversion, 25% of the award will vest. At B5% pa cash conversion, 70% of
the award will vest. Full vesting for this portion will occur if 90% pa cash
conversion is achieved, Between 80% and 85% and 85% and 90%, the
proportion of awards vesting will be determined on a linear sfiding scale basis.

ESG targets 15% of the award © Greenhouse gas emission reduction: 60% reduction in Scope | and 2 net emissions versus the

FY20 baseline

© Fleet zero carbon: 65% of Mitie's total fleet is zero tailpipe emissions

© Employee engagement: improve employee engagement by 6ppt

© Customer engagement: improve net promoter score (NPS) by 6

© Gender diversity: increase percentage of women holding senior leadership roles to 30%

© Ethnic diversity: increase percentage of radially diverse colleagues holding senior leadership roles
1o 10%

The Comimittae has the discretion to determine the performance measures and how the perfermance ranges applicable to the award are applied,
induding discretion to adjust them in the event of changes in IFRS accounting standards, while ensuring that they are not materially easier or harder to
satisfy than the original performance measures and ranges.
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EDP awards granted in FY22 (subject to audit)
On 27 July 2021, the following conditional EDP awards were granted to the Executive Directors.

MNumber % of base Performance Performance % vestingat
Award Type of shares’  facevalue siary conditions periad threshold
Phit Bencley EDP July 21 Nilcost 9.52066)1 £5.760000 640% Performance Three financial 25%
options conditions are set years ending
out in the table 31 March 2024
below
Simon Kirkpatrick EDP july 21 Nilcost 1,504,132 £910,000 260% Performance Three financial 25%
options canditions are set years ending
out in the table 31 March 2024
below

Note:
I. Number of shares was cakulated based on the average closing middie market price of 60.5p for the last five trading days prior 1o the start of the financial year on | April 2021

- The awards will vest in 2024 conditional on performance against the foliowing measures:

Performance measure Weighting Threshold {1x multiplier) Maximum {4x multiplier)
Return on invested 75% of the award 205% 24.5%
capital (ROIC) This is 1,140 bps 2bove Mitie's WACC at This is 400 bps above the threshokd level.
31 March 2021 of 9.4%.
Synergies split as 25% of the award Cost-saving synergies of £35m, in line with the Cost-saving synergies of £56m, representing
Cost-saving synergies erhanced synergies set out in the November over-performance of 60% against the £35m
(85%) and cross-selling 2020 acquisition announcement. threshold (Intarserve total overheads are ¢ £80m).
revenues (15%) Cross-selling revenues into the Interserve Cross-selling revenues intc the Interserve customer

customer base of £30m (measured as revenue base of £100m.
from services not currently pravided by
frterserve to its customers).

Far performance between threshold and maximurn, the proportion of awards vesting will be
determined on a tinear siding scale basis.

LTIP 2022
Phil Bentley and Siron Kirkpatrick will be granted LTIP awards of 200% and 150% of base salary respectively in respect of FY23.
The awards will vest in 2025 conditional on performance against the follewing measures:

Performance measurs Weighting Performance range Vesting of portion of the award (performance period three years ending 31 March 1025)
Earnings Per Share (EPS) S0% of the award 71p threshoid 15%
79p target 70%
8.7p maximum 100%
Return on invested 35% of the award 199% threshold 25%
capital 12.1% target 0%
24.3% maximum 100%
ESG targets 15% of the award © Greenhouse gas emission reduction: (3) revenue intensity of Scope | and 2 emissions reduced to

4.5%; and (b) 5% pa reduction in Scope 3 emissions

© Fleet zero carbory 85% of Mitie's total fieet is zero tailpipe emissions

®© Employee engagement: improve employee engagement by 4ppt

© Customer engagement improve net promoter score (NPS) by 4

© Gender diversity: increase percentage of women holding senior leadership roles to 35%

© Ethnic diversity: inorease percentage of racially diverse colleagues holding senior leadership roles
10 10%

Note that the EPS figures abave of 7.{p. 79p and 8.7p at threshold. target and maximum levels of performance effectively represent EPS growth of 64%.
10.2% and 13.8% per annurn respectively from a notional base year FY22 EPS figure of 53p, which represents FY22 EPS exduding the non-repeatable
COVID earnings.

The Committee has full discretion to ensure that the level of any vesting outcome i appropriate based on the averall performance of the Group and the
shareholder experience and employee experience. Awards are also subject to an additional post-vesting holding period of at least two years.
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Details of June 2019 LTIP award vesting in FY23
The Committee assessed the outcome of the June 2019 LTIP awards (based on FY22 resulis) granted under the plan against two performance measures:

Performance Performance Vesting of portion of the award (performance period three years ending Mitie Vesting
measure Weighting range 3( March 2022) performance {% of max}
EarningsPer  50% of the 5% - 10%pa  Zero vesting if EPS growth. as adjusted by the Committee as 26% pa S0%
Share (EPS) award appropriate, is less than 5% pa. If EPS growth is equal to 5% pa,

growth - 25% of the award will vest. If Mitie achieves EPS growth of 7.5% pa.

70% of the award will vest. If EPS growth of 10% pa or more is

achieved, all the awards will vest. Between 5% and 7.5% and 7.5%

and 10%, the proportion of awards vesting will be determined on

alinear sliding scale basis.
Cash 50% of the B0% - 90% pa  Zero vesting if cash conversion is less than 80% pa. At 80% pa cash 116% pa 50%
conversion award conversion, 25% of the award will vest. 70% of the award will vest if

Mitie achieves 85% pa cash conversion. Full vesting for this portion

will ocur if 90% pa cash conversion is achieved. Between 80% and

85% and 85% and 90%, the proportion of awards vesting will be

determined on a linear sliding scale basis.

This results in 100% vesting of the 2019 LTIP award on a formulaic basis. As part of their assessment, the Committee took into account the wider
* performance of the Group and the context of both the shareholder and employee experience. in doing 5o, it determined that the outcome was
approgriate and no discretion was applied. 2019 LTIP awards will vest later in 2022 and Phil Berttley's award is subject 1o a two-year post-vesting holding
period. Simon Kirkpatrick's 2019 LTIP award was granted when he was not an Executive Director and was not subject 1o a two-year post-vesting holding
period. All LTIP pwards granted to Executive Directors are subject to a two-year post-vesting holding period.

Loss of office payments {subject to audit)
There have been no loss of office paymenits to past Directors during FY22.

Payments to past Directors (subject to audit)

Andrew Peeler's bonus payment for FY21 was disclosed as £200,000 in error in fast year's remuneration report and should have been £250,000. As he
was not a Director during FY22, his remuneration is not required 1o be disciosed in the single figure table for FY22 where this would have been corrected
and explained in the prior year comparatives. For completeness, it should be noted that £175,000 was paid to him in January 2021 and £75,000 was paid
1o him at the end of his assignment with Mitie in june 2021, For clarity, there have been no other payments to Andrew since his departure. Therefore this
represents a correction rather than an additional payment to a past.Director: For completeness, there have been no other payments to past Directors -
during FY22 that relate to their period as a Director. .
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Percentage change in remuneration of Directors and employees
The table below sets out the change in remuneration of the Directars who served on the Board and Mitie's UK emplayses, which is considered the most

appropriate group for comparison purposes.

FY20FY2I FYZieyzy

Salary Benefits* Bonus Salary? Benafics® Bonus
Average pay based an Mitie's UK employees 2.5% (208)% (239)% 4.1% 5.0% 99.4%
Execudve Directors
Phil Bentley (12.5)% 250)% N/AY 14.3% 10.1% 20.9%
Simon Kirkpatrick® N/A N/A N/A NIA NIA N/A
Non-Execudve Directors
Derek Mapp (12.5)% - - f4.3% - -
Nivedita Krishnamurthy Bhagat (12.5)% - - 1A% - -
Baroness Couttie (10.5)% - - 14.3% - ~
Jennifer Duvalier (125)% - - 14.3% - ~
Mary Reilly (125)% - - 14.3% - -
Roger Yates (125)% - - 14.3% - -
Neostes:

I. Tne average UK employee figures reflect the changes in average annual pay for UK employees employed throughout FY 2L and FYZ1 for FY21/22 and throughout FY20 and FY 1
for FY20/2). Employees who have been on furlough during FY21 or FY22 have been exthuded for the purposes of this analysis.

2. The increases in salary for Directors for FY22 compared with FY21 following the reductions in salary for FY 21 compared with FY20 arese from the Non-Excutive Dicectors and
Phil Bentley velunteering 30% reductions in thair feeshkalaries respectively for five months from { April 2020 as part of Mitie’s actions to mitigate the impact of COVID-I9.

3, Includes taxable benefits such as carfcar allowance. private medical benefit and private fuel, The introduction of the 1% benefitin kind tax on electric vehicles has impacted the
benefits in FY22. Also incudes Phil Bentley's matching shares element from his SIP purchases for January - March 2022 based on the share price upon purchase.

4. Phil Bentley's FY20 borus was £nil as he waived it.

5. Simon Kirkpatrick was appointed to the Board on | Apeil 2021 and therefore thene are no appropriate prior year comparatives in terms of Director remuneration. Me will be included

in paxt yRar's report when it will be possible to show a FY2LF¥2] change in remuneration.

CEQO pay ratio

The table below sets out the CEQ pay ratic in respect of FY22. CEQ pay ratio data for previous financial years is provided for reference.

Year Methed 25¢h percentile pay racic Median pay ratio T5¢ch percentile pay ratio
FY22 Option B 189:1 161:1 141:1
Fyz{ Cption B 1511 129:1 16l
FY20 Cption & 1541 139:1 108:4

I The FY2i single figure has been updated as a result of reflecting the 2ctual valuation on the dosing share price on the first date of vesting of the LTIP award.

The pay ratios set out abave were calculated using the Group's FY22 gender pay data based on employees as at 5 April 202U ynder method B.
Method B was selected because it made use of robust, readily available data and did not require additional analysis into the more than 70.000 UK
employees employed by the Group. Total pay was calculated for a sample of employees at each quartile in order to ensure that the three identified
employees were suitably representative of their quartile. A fufl-time equivalent total pay figure was calcuiated for each identified ernployee using the

single figure methodelogy,

The CEO pay ratio figures for FY22 have increased this year due to an increase in the CEQ's single figure, primarily as a result of the vesting of the 2019
LTIP and an increased annual bonus payment in respect of FY22 from FY2I. As 2 Real Living Wage service provider. Mitie continues to increase pay levels
among its various contracts and invest in competitive pay for all employees. Given that Mitie's workforce profile is made up of predominantly frontline
customer-facing roles, the employees at each Quartile used to compare Mitie’s CEQ's remuneration all operate within a frontline role. The Committee

is comfortable that the pay ratios are consistent with the pay, reward and progression policies at Mitie.

The following table sets out the base salary and total pay figures for the employees identified at each quartile.

Year Elemenct of pay  25th percentle employee Median employee  75th percentile employee
FY22 Base salary (FTE) £19,760 £22,724 £26,660

Total pay (FTE) £20,433 £23,988 €17,519
j26  Mitie Group plc
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Relative spend on pay
‘The table below shows the total cost of remuneration in the Group, compared with dividends distributed.

Year ended Year ended

31 March 2021 3 March 2021
£m &m Change
Aggregate employee remuneration 2,in 1473 . TR
Equity dividends 6 - N/A

Assessing pay and performance

The table below provides a summary of the Chief Executive Officer’s single figure remuneration over the past 10 years, as welt as the pay-out and vesting
levels of variable pay plans in relation to the maximum epportunity. The chart below shows the historical TSR performance over the same period, with
Mitie’s TSR restated for the bonus element of the 2020 rights issue. Three indices (FTSE 250, FTSE 350 Support Services and FTSE 35) have been chasen
as they are widely recognised and Mitie has been a member of these indices during the period:

TSR (Rebased to 100)
300

/

50 /

March 12 March 13 March 14 March 15 March 16 March 17 March 18 March |9 March 20 March 21 March 22
— Mitie e FTSE 250 e FTSE 350 Support Services == FTSE 330

FYi7
Ruby FYI7
McGregor- Pril
. FY13 FYl4 FYi5 FYHe Seith' Bentley' Frig FY19 FY20 Frai FYi1l
Single figure
remuneration £2105,131 £1447266 £1525824 £2.448,061  £530.628 £479.073 £1,102549 £2248948 £2009856 £2.891.623%43,869,474
Annwal borus slement .
(actual as 2 % of max) 85% 0% 50% 7I% 0% wabved waived 9% waived T8.6% 5%
LFIP elerment {actual
vesting as a % of max) 57.1% 0% 25% 695% 0% na ‘nfa na 79.7%* 50% - 100%
Notes:

1. Ruby McGregor-Senith stepped down as Chief Executive Officer on 12 December 2016, Phil Bentley joined the Board on | November 2016 and assumed the position of Chiel
Executive Officer on 12 December 2015, The figures above include Phil Bentley's remuneration from | Navember 2016.

2. This figure includes twe LTIP awards that vested based on performance to 31 March 2020 which vested at 100% and 53% respectively.

3. The single rernuneration figure for FY2I has been adjusted from the figure published in the FY2] remuneration tabie to reflect the actual valuation of Phil Bentley's 2018 LTIP award
based on the dosing share price on the first date of vesting of the award, being 2 August 2021 (649p).

Mitie Group ple 127
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Annual report on remuneration
continued

Share ownership (subject to audit)

Number of shares Percentage of salary  Percentage of targec Campliance with

owned a3 at Value of Target heldas at achieved as ac share ownership

3 March 2022 target holding sharehalding 31 March 2022 31 March 2022 guidelines

Phil Bentley? 10,754,889 £1,800,000 2,975,207 T23% I61% Achieved
Not achieved but
Simon Kirkpatrick 6,332 £700,000 1,157,025 1% 1% compliant’

Notes:

). Inchudes shares cwned by connected persons.

2 Value of target holding is 200% of base salary for Phil Bentley, Historically the target shareholding was caltulated by reference to the share price on Phils appointment as CEO. In order
to align with typical market practice and the approach that applies to other members of the MGX, the target sharehoiding will now be :a!mla!eduungmewengewrepnceforme
Trve business days prior ta the end of FY21 (60.5p).

3. Simen Kirkpaltrick was appointed to the Board on § Aprd 2021.

Directors’ outstanding share interests (subject to audit)
The following tables provide the outstanding share interests for the Executive Directors:

Directors’ interests granted under the share schemes

Qptions Options
outstanding outstanding

as at 3t March as at 31 March Earfiest normal

Year of grant 2021%  Granted in year Lapsed inyear  Eaercised in year 00 Exerdse price exarcse date
Phil Bentley Nov 2016 LTIP 425094 - - (425.094) - Nil-cost May 2020¢
July 2017 LTIP? 343,117 - - (171,558) 171,559 Ni-cost luly 20200

Aug 2018 LTIP? 2,283,069 - (1.141534) - 1,141,538 Nil-cost Aug 2021*

June 2019 LTI 2.275.608 - - ~ 2,175,608 Nil-cost lune 2022
Aug 2020 LTIP* 5278592 - - -~ 5,278,592 Nil-cost Auyg 20238
Sep 2021 LTIP® - 2975206 - ~ 2,975,206 Nil-cost Sep 2024
july 2021 EOP* - 9,520,661 - ~ 9520881 Nil-cost Sep 2024*

June 2019 DBP 722647 - ~ (722,847} - Nil-cost fune 2024

June 202) DEP' - 769.514 - - 769,514 Nil-cost june 2023

Nov 2021 SAYE < 35714 -~ - 35,714 50.40p Feh 2025

Sirmon Oct 2019 LTIP 148913 - - - 148913 Nil-cost Oct 2022
Kirkpatrick Aug 2020 LTIP* 322,580 - - - 322,580 Ni-cost Aug 2023
Sep 2021 LTIP* - 867,768 - - 867,768 Nil-cost Sep 2024*
July 2021 EDP? - 1.504,132 - - 1,504,132 Nil-cost Sep 2024*

Dec 2020 CSF° 5772427 -~ - - $77,427 Nil-cost Dec 2022

Sep 2020 SAYE 46,187 - - - 46,187 27.28p Dec 2023

Notes:

L. The parformance criteria applicable to the November 2016 LTIP award were disdosed on pages 154 and 155 of the FY20 remuneration report.
L The performance criteria appficable to the 2017 LTIP awards were disclosed on pages 155 and 156 of the FY20 remuneration report.

3. The parformance criteria applicable 1o the 2018 LTIP awards were disclosed on page 110 0f the FY2) remuneration report.

4. The performance critena apphcable to the 2019 LTIP awards are dsdosed on page 125 of this FY 22 rermuneration report.

5. The performance eritenia applicable to the 1020 LTIP awards were disclosed on pages 108 and 105 of the FY21 ramuneration report,

6 The performance criteria applicable to the 2021 LTIP awards are disclosed on page 123 of this FY22 remuneration report.

2 The perforrance criteria applkable to the 202) EDP awards are disdosed on page 124 of this FY22 rernureration report.

8. Awards are subject 1o an additional two-year holding period.

9. The 2020 Conditional Share Plan (CSP) awards are subject to a personal performance rating,

10. For all awards prior to August 2020, the number of options has been adjusted for the bonus element of the Rights Issue (x1.93426815).

11. The closing market price of the Company's shares as at 3| March 2022 was 62 9p. The highest and lowest dosing market prices during FY22 were 77.3p and 4645 respectively.

12 The Deferred Bonus Plan award on 17 June 202! represents the deferral of 50% of the borus awarded for FY 21 with the number of shares based on the diosing middle market price
of 73.5p for the day before the date of grant.

[28  Mitie Group ple
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Number of Number of
ordinary shares  ordinary shares
beneficiatly beneficialty
owned as at owned as at
31 March 2022 31 March 2021
(or dace of {or date of
if earter)’ ‘if earlier)l
Executive Directors }
Phil Bentley 10,754,889 9,1544%9¢6
Simon Kirkpatrick? 6,332 ’ N/A
Non-Executive Directors
Derek Mapp 553,812 494,806
Nivedita Krishnamurthy Bhagat 85,649 75.108
Baroness Couttie 86,311 70582
Jeanifer Duvalier 78,243 67584
Mary Reilly 22,661 79,698
Roger Yates 160,000 160,000
Notes:

I, The number of shares beneficially owned since 31 March 2022 has changed due to a planmed purchase that taok place on | April 2022 for Non-Executive Directors. The revised
figures are as follows: Derek Mapp — 571.198 shares, Baroness Couttie — 90,833 shares, Jennifer Duvalier — B1.416 shares. and Mary Reilly — 96,521 shares. In addition, Phil Bentley
rrade two SIP transactions, one on 13 April 2022 where an additional 441 shares were acquired and one on 13 May 2022 where 416 shares were acquired.

2 Simon Kirkpatrick was appointed to the Board on | Apri 202,

There have been no changes, other than those in note | above, between | April 2022 and 7 June 2022, the last practicable date prior to the date of

this report. :

Share dilution

The Company manages dilution rates within the standard guidelines of 10% of issued ordinary share capital in respect of all employee schemes and 59.6 in
respect of discretionary schemes. In calculating compliance with these guidelines, the Company allocates available headroom on a |C-year flat-fine basis.
making adjustments for projected lapse rates and projected increases in issued share capital.

LTIP and deferred banus awards are satisfied through the market purchase of shares held by the Mitie Group plc Employee Benefit Trust. The potential
dilution of the Cormpary’s issued share capital is set out below in respect of all awards granted in the last 10 years under the Company's equity-based
incentive schemes which are being satisfied through the allotment of new shares or treasury shares.

Share dilution at 31 March 2022 Dilution
All share plans {maxirmum 10%) 7.8%
2.9%

Discretionary share plans {maximum 5%)

Mitie Group plc 129
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Annual report on remuneration
continued

Shareholder voting

Mitie remains committed 1o ongoing shareholder dialogue and takes an active interest in voting outcomes. Where there are substantial votes against
resolutions in relation 1o Directors' remuneration, the Group seeks to understand the reasons for any such vote, and will detail here any actions in
response to it

At the Company’s 2021 AGM, 2 resolution was passed 1o approve the 2021 Directors' remuneration report and a separate resolution was passed to
approve the 2021 Directors remuneration policy. The results of the votes on these resolutions were as follows:

MNumbser of votes Votes in favour Vores against Withheld'
2021 Directors’ remuneration policy ~ 2021 AGM 835.7m 3569m 1 .4m
70.1% 299% -
2021 Directars’ remuneration report — 2021 AGM 950.9m 292m 1.2m
79.7% 20.3% -
Note:

" 1. Votes withhek! are not counted in the calculation of the propartion of votes for or against a resolution.

The Board notes that, atthough the resolutions to approve the Oirectors remuneration report and the Direclors’ remuneration policy were passed
by a majority of shareholiders, a significart minority of shareholders voted against the resoiutions. The Company undertook extensive consultation with
major shareholders prior to the AGM regarding remuneration matters and some changes were made to the final EDP to reflect shareholder feedback.
The Board has 4 clear understanding of the reasons why a minority of shareholders were not supportive of the EDP. One major shareholder voted
against the resolution related to the authority to disapply pre-emption rights for the purpases of acquisitions and capital investments and the Beard
has a clear understanding of their rationale for not supporting this resolution. The Board apprediated the level of engagement with many shareholders.

Remuneration Committee and its advisors

The Remuneration Comemittes seeks and considers advice from independent remuneration advisors where appropriate.

Deloitte LLP have acted as independent remuneration advisors to Mitie since September 2017. The advisors attended Committee meetings and provided
advice and analysis of executive remuneration. During their tenure, the advisors provide no other services to the Company (save in relation to services
connected to executive remuneration and share plans) and also comply with the Code of Canduct for Remuneration Consultants. The advisors’ total
cost of advice to the Committee for the year was £28.500 (such fees being charged in accordance with their standard terms of business).

The Committee specifically considered the position of the advisors and was satisfied that the advice the Committee received from them was objective
and independent, given that they provided no other services ta the Company.
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Social Value & Responsible
Business Committee report

We've made great strides at
embedding sustainability and

social value across Mitie, and

are dedicated to driving this
further. Our award winning Plan
Zerg initiative and Ready2Work
programmes are a testament to the
value we are adding to communities
in protecting our environment and
creating employment opportunities
for underrepresented groups.

Baroness Couttie
Chair of the Secial Value &
Responsible Business Committee

Social Value & Responsible
Business Committee members

At the date of this report and throughout FY22,
the Sodal Value & Responsible Business
Committee comprised:

Chair: Baroness Couttie

Committee members:
Salma Shah (from | April 2022}

Peter Dickinson, Chief of Staff, General Counsel
& Company Secretary

Kath Fontana, Managing Director of Projects
(until 3t March 2022)

Jasmine Hudsan, Group HR Director

Simon King, Director of Sustainability &
Social Value (until 25 February 2022)

Claire Lovegrove, Head of Media Relations

Danny Spencer, Managing Director of Care &
Custody (from 22 September 2021}

Jason Towse, Managing Director of
Business Services

Simon Venn, Chief Governmernt &
Strategy Officer

Social Value & Responsible
Business Committee meetings

The Social Value & Responsibie Business
Committee met five times during FY22.

Key purpose of the Social

Value & Responsible Business
Committee

The purpose of the Social Value & Responsible
Business Committee is to provide oversight and
governance for all of Mitie's social value and
responsible business initiatives, ensuring they are
aligned to Mitie's Purpose, Promises and Values.

Key responsibilities of the
Social Value & Responsible
Business Committee

The key responsibilities of the Sacial Value &
Responsible Business Committee include:

© Driving the social value and responsible
business agenda on behaif of the Group

© Ensuring that the Group conducts its business
in a commercially responsible way to achieve
maximum positive impact on the
communities, people and the environment in
which it works

© Benefiting Mitie's customers, colleagues and
sharehoiders

The Social Value & Responsible Business

Committee Terms of Reference are
available at wwwmitie.comfinvestors/

corporate-governance.

Task Force on Climate-Related
Financial Disclosures (TCFD)

Board oversight of climate-related risks

and opportunities

Both the Board and the Social Value &
Responsible Business Committee have oversight
of climate-related risks and opportunities.

At each Board meeting, the Chair of the
Committee provides an update which includes
an overview of any Cormmittee meeting and
any recommendations from the Committee
requiring approval by the Board.

Derek Mapp, Chair of the Board, joined
two Committee meetings during FY22 and
with effect from | April 2022, Salma Shah,
Independent Non-Executive Director, was
appointed as an additional member of

the Committee.

All members of the Board have access to Soaal
Yalue & Responsible Business Committee
meeting papers via an electronic Board portal.

Management’s role in assessing and managing
¢climate-related risks and opportunities

Due to the action-oriented nature of the
Committee, a significant proportion of its
membership comprises members of the MGX
and senior management. As at 31 March 2022,
four Committee members were members of
the MGX.

As iustrated on the following page, a
governance framework comprising the Plan
Zero Working Group, Plan Zero Steering
Group. the Committee and the Board, ensures
that dimate-related risks and opportunities are
appropriately assessed and managed at Mitie.

Mitie’s Climate Change risk assessment
document (TCFD risks and opportunities) is
rairtained by |ason Roberts, Group Director
for Sustainability & Social Value, who is a regular
attendee of the Committee and Chair of the
Plan Zero Steering Group. Senior members of
the Finance team distribute the document to all
business areas for them to review busness and
operation-specific risks and opportunities,
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Social Value & Responsible Business Committee report

continued

Board

Social Value & Responsible Business
Committee

Plan Zero Steering Group

Plan Zero Working Group

Governance framework

Board

The Board has overall responsibility for
sustainability, enwironmental and dimate-retated
matters, incdluding TCFD risks and opportunities.

The Board reviews dimate-related risks and

cpportunities as part of its principal risks and

business strategy considerations.

Social Value & Responsible Business

Committee

The Committee has oversight for sustainability,

environmental and dimate-related matters,

induding TCFO rigks and opportunities.

The Committee reviews and approves Mitie's

Climate Change Risk Assessment document

(TCFD risks and opportunities) foliowing its

approval by the Plan Zero Steering Group.

The Committee receives regular updates

on outputs from Plan Zero Steering

Group meetings.

Plan Zero Steering Group

The Plan Zero Steering Group meets quarterly

and reports to the Committee. ts members

indude Managing Directors of Mitie's business

divisions and senior members of the Finance

teamn. lts key responsibilities indude to:

© Oversee and direct the Plan Zero Working
Group

© Deliver Plan Zero solutiens and opportunities
to Mitie’s custormers

© Review and mitigate identified dimate-related
risks

© Realise climate-related opportunities

® Review and approve Mitie's Climate Change
Risk Assessment documertt (TCFD risks and
opportunitie)

|32  Mide Group plc

Annual Report and Accounts 2022

Plan Zero Working Group

The Plan Zero Working Group meets monthly
and reports 1o the Plan Zero Steering Group.
its members include ESG team members and
operational managers from across the Group.
tts key responsibilities inchide to:

© Identify and daliver actions to achieve Plan
Zero objectives

© Develop, review and update Mitie's Climate
Change Risk Assessment document (TCFD
risks and opportunities)

Key activities during the year
Developed Environmencal, Socfal and
Gavernance (ESG) performance

During FY22, the Cormittee discussed
initiatives zimed at improving Mitie's ESG scores
with ESG rating agencies. As a result of these
inttiatives, Mitie received the highest ranking
Platinum Award in The Sustainable FM Index's
(SFM1) December 2021 report, an impravernent
on Mitie's Gold Award in 2020.

Progress on Plan Zero

During FY 22, Mitie made significant progress on
transitioning its fleet to electric vehicles (EV).
With over 2,200 EVs deployed, Mitie has ane
of the largest pure electric fleets in the UK.

Fallowing the completion of site audits in FY21
across Mitie’s estate, all identified optimisation
measures have been implemented, During FY22,
Mitie's Property Team commenced the process
of removing gas fired boilers from the estate,
and as at 3| March 2022 Mitie had nine buildings
that were fully decarbonised and operating on
100% renewable energy. A further seven
buildings have been identified for transition

1o low carbon heat pumps in FY23.

Mitie Waste made significant progress in diverting
waste from landfil. Over 10,000 bags of old
Interserve uniforrns were collected from colleagues
over a four-month pericd through Mitie's recyding
services. Eightty tonnes of texties were diverted
from landfll which saved |.787 1onnes of carbon.

Mitie supported public and private sector
organisations with their own decarbonisation
agendas. During FY22. Mitie provided Plan Zero
pathways for 14 customers at nearly 800 sites
and exequted decarbonisation capital projects
across its customer base, irplementing
specialist technologies induding EV charging
infrastructure, sofar PV and heat pumps.

Mitie also supported its public sector dients

to successfilly apply for £73m fram the Public
Sector Decarbonisation Scheme.

Mitie’s leadership position has been recognised
by winhing various awards including The IWFM
impact Award for Positive Climate Action
2021, GREENFLEET Award for Outstanding
Achievement, Fleet News Figet of the Year
Award and edie Fleet Management Initiative
of the Year award.

In February 2021, Mitie made a public
commitment to a sclence-based target to
address all of its Scope 3 emissions with a Net
Zero target by 2035, incorporating its supply
chain. Mitie expects to submit its plans to the
Science-Based Target Initiative for verification
during HY23.

Strong progress on social value targecs
Progress against Mitie's social value targets
continues to improve. Mitie achieved all of
its 13 sacial value targets for FY22.

Highlights for FY22 include:

© Completed 14,650 volunteering hours
" (target was 12,000 hours)

@ Promated Voluntary, Community and Social
Enterprise spend in our procurement to the
value of £1.Im (target was spend of £750k)

© Saved an additional 1,569 tonnes of carbon
(target was to reduce carbon to a maximum
of 25,230 tonnes and Mitie achieved a
reduction to 23,661 tonnes)

© Increased racial diversity of the Mitie
Leadership Team to B% (target was 3%)

Progress against Mitie's social value targets is
published monthly an www.mitie.com/esg
prowviding public transparency on performance.

The Mitie Foundation

The Foundation continues to support individuals
with perceived barriers to employment, such

as the long-term unemployed, those with
disabilities or learning difficulties, veterans

and people with cormvictions. During FY22,

the Foundation delivered four Ready?Work
programmes across the country. supporting

50 individuals with perceived barriers to
employment ta gain hands-on work experience
within Mitie's service lines. Nearly 70% of those
who completed the prograrnme went on 1o gain
sustainable employment. Mitie’s Ready2wWork
programme also won two awards, enie's Driving
Sodl Indusion in the Workplace and UK Sodial
Mobility Award’s Recruitment Programme of
the Year.

During FY22, the Foundation also launched a
career page. 1o suppart applications for Mitie
vacandies from individuals introduced by
Foundation partners. The Foundation offers
advice and guidance on effective job searches,
as well as OV and interview preparation where
needed. Foundation candidates who apply for
a job with Mitie are guaranteed an interview
provided they meet the job role’s minimum
entry requirernents. Since the implementation
of this process, over 136 colleagues have
joined the Mitie business in vanious roles
including management.

Baroness Couttie

Chair of the Social Value & Responsible
Business Committes

DacuSigned by:

Pl&iﬁﬂu (audtic
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Directors’ report

The Directors present their Annual Report, together with the audited financial statements of the
Company and the Group, for the year ended 31 March 2022

The Directors' report required under the Companies Act 2006 comprises the corporate governance
statement on pages 85 to 106. The corporate governance statement on pages 85 to 106 fulfils the
requirement under Disclosure Guidance and Transparency Rufes of the Finandal Conduct Authority

(DTR) 721,

For the purposes of DTR 4.1.8R, the management report for the year ended 31 Mard, 2022
comprises the Strategic report and this Directors’ report.

Cross-references

Employee engagement

Details of how Mitie encourages employee invalvement can be found in

the Strategic report on pages 37 to 40.

Equality, diversicy and
inclusion (induding
employment of disabled
persons)

Details of Mitie's commitment to equality, diversity and inclusion,
induding in relation to the employment of disabled persons, can be
found on pages 37 to 40,

Business relationships

Details of how the Directors have had regard to the need to foster

Mitie’s business relationships with suppliers, customers and others, and
the effect of this on the principal dedisions taken by the Comparny
during the year. can be found in the Strategic report an pages 81 10 82

Greenhouse gas emissions,
energy consumption and
efficiency

Details of greenhouse gas emissions, energy consurnption and efficiency
can be found in the Strategic report on page 45.

Environmencal data

Erwironmental data can be found in the Strategic report on page 45.

The information required 1o be disclosed by Listing Rule 9.8.4 can be found in the following locations:

Deetails of any long-term incentive schemes

Directors' remuneration report on pages 115 to
130 and Note 31 1o the consclidated
financial staternents

Details of arty arrangements under which a
Director has waived or agreed to waive any
emoluments or future emoluments

Directors' remuneration report on page 127

Shareholder waiver of dividends and
future dividends

Directors' report on page 133

No shareholder is considered a controlling shareholder as defined in the Finandal Conduct Authority

Handbook.

The rernaining disclosures required by LR 9.84 are not applicable to the Company.

Principal Group activities

The Company is the holding company of the
Group and its principal activity is to provide
management sarvices to the Group. The
Group's activities are focused on the provision
of strategic outsourcing services, further details
of which can be found on pages 210 3 of the
Strategic report.

The Compary does nat have any branches
registered overseas, but certain subsidiaries

of the Company have registrationsfbranches
across the United Kingdom, Republic of Ireland,
Guernsey. Jersey, Isle of Man, Ascension lsland,
Austria, Betgium, Cyprus, Czech Republic,
Denmark, Falkland kslands, Finland, France,
Germany, Ghana, Gibraltar. Hungary. Kerya,
Luxembourg, the Netherlands, Nigeria, Oman,
Poland, Saudi Arabia, Slovakia, Spain, Switzerland
and the United Arab Emirates. Details of the
Company's subsidiaries are set out in Note 37
1o the consolidated financial statements.

Given the nature of its activities, no material
research and development work is carried out
by the Group.

The Board's view on the likely future
development of the Group is set out in the
Strategic report on pages é 1o 12,

Financial results

A detailed commentary on the operational and
financial results of the Group for the year is
contained within the Strategic report, including
the Finance review on pages 5% to 63.

The Group's profit before tax from continuing

operations for the year ended 3§ March 2022
was £52.3m (202i: restated £13.7m loss).

Dividends

An interim dividend of 0.4p per QOrdinary Share
(2021: nil) with a total value of £5.7m was paid ta
shareholders on ¥ February 2022.

The Directors recommend a final dividend of
1.4p per Ordinary Share (2021: nil} with a total
value of £19.5m (2021: nil) based upon the
number of shares in issue as at 7 June 2022,
Subject to approval at the 2022 AGM, the final
dividend will be paid on 5 August 2022 to
shareholders on the register as at dose of
business on 24 june 2022,

Total dividends per Crdinary Share for the year
ended 31 March 2022 will be 1.8p (2021: nil).

As at 3] March 2022, the Company had
distributable reserves of £54.6m (2021: £89.6m).

Mitie operates a Dividend Re-Investment Plan
(DRIP) which allows shareholders to use their
cash dividend to purchase additional Ordinary
Shares, Further details on the operation of the
DRIP and how to apply are available from Mitie’s
Registrar, Link Group.

The trustees of the Company’s Employee
Benefit Trust agreed to waive dividends payable
on Qrdinary Shares held by the trust in respect
of the year ended 3| March 2022,

In accordance with Section 726 of the
Companigs Act 2006, no dividends are paid
on Ordinary Shares held in treasury.

Directors

The names of all persons who served as
Directors of the Company at any time during
FY22 are set out on page 100. Full biographical
detaits of the current Directors, induding
Comumittee membership and external
appeintments, are set out on pages 87 to 89.

Director independence

The Board considered the independence of
all Non-Executive Directors during FY22
and determined that, as at 3| March 2022,

all Non-Executive Directors continued to

be independent in mind and judgement, and
free from any material relationship that could
interfere with their ability 1o discharge their
duties effectively.

Indemnification of Directors and
insurance

The Directors and the Compary Secretary
benefit from an indemnity provision under
the Articles.

Additionatly. all Directors and the Chief of Stafl,
General Counsel & Compary Secretary have
been granted a qualifying third-party indemnity
provision {as defined by Section 234 of the
Companies Act 2006) which has been in force
throughout FY22 and remains in force as at the
date of this report.

Mitie Group plc
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Directors’ report
continued

Certain subsidiary directors have also been
granted a quaiifying third-party indemnity
provision which has been in force throughout
FY22 and remains in force as at the date of
this repart.

The Group maintains directors’ and officers’
liability insurance which provides appropriate
cover for any legal action brought against the
Group's Directers and/or officers.

The Group also maintains Pension Trustees
Liability insurance which provides cover in
respect of legat action brought against the
trustees of Mitie's pension schemes.

Share capital

The Group is financed through equity share
capital and debt instruments, Details of the
Company's share capital are given in Note 18
10 the consolidated financial statemenits.
Details of the Group's debt instruments are
set out in Note 24 to the consclidated financial
statements. Throughout FY22, the Compary's
issued share capital was publicly listed on the
London Stock Exchange and it remains so as at
the date of this report.

Financial instruments

The Group's finandial instruments inctude bank
borrowing fadilities, lease liabilities, overdrafts,
US private placement loan notes and derivatives
which are used to manage interest, currency and
other risks when necessary or material.
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The principal ebjective of these instruments is
to raise funds for general corporate purposes
and ta manage financial risk. Further details of
these instruments are given in Note 25 1o the
consolidated financial statements.

The Company has a single class of shares divided
into ordinary shares of 2.5 pence each (Ordinary
Shares). The Ordinary Shares are entitled to

one vote each per share at general meetings

and have na right ta any fixed incomne.

In accordance with the Company’s Articles of
Association, holders of Ordinary Shares are
entitied to participate in any dividends pro rata
10 their holding, The Board may propose and
pay interim dividends and recommend a final
dividend to shareholders for approval at an
AGM. A final dividend may be deciared ty the
shareholders at an AGM by ordinary resolution,
but sych dividend cannot exceed the arnount
recornmended by the Board.

Restrictions on the transfer

of shares

Ordinary Shares held by Project County SPV |
Designated Activity Company were subject to
the terms of the Share Box Agreement {as
further described in the dircular issued to
shareholders on 4 November 2020 in
cannection with the acquisition of Interserve
Facilities Management (Interserve) by the
Company), pursuant to which the voting rights

‘Significant interests in the Company’s share capital

As at 31 March 2022, insofar as it is known to the Company by virtue of notifications made pursuant to the Companies Act 2006 and/or Chapter S of
the Disdlosure Guidarce and Transparency Rules or atherwise, the following persons were, directly or indirectly, interested (within the meaning of the
Companies Act 2006) in 3% or more of the Company's issued share capital (being the threshokd for notification that applies to shareholders pursuant to
Chapter 5 of the Disdosure Guidance and Transparency Rules):

attaching to the Ordinary Shares held by Project
County SPV | Designated Activity Company
were 1o be exercised by How Group Limited
and How Group Limited was able to extract
amounts in respect of dividends attaching to
such Ordinary Shares (subject to certain
restrictions under the Share Box Agreement)
for such time as the Ordinary Shares were
held by Project County SPV | Desigrated
Activity Company. How Group Limited sold
its remaining holding in the Company’s issued
share capital during FY22 was announced on
17 June 2021.

The Company is not aware of any gther
agreements between holders of its securities
which may result in restrictions on the transfer
of securities or voting rights. No person has any
spedial rights of contral over the Compary's

T share capitaf.

There are no specific restrictions on the size of
any shareholding or on the transfer of shares,
which are both governed by the provisions of
the Articles.

Under Mitie's Rules on Share Dealing, persons
with access 1o certain confidential Company
infarmation or inside information are required
to follow a dearance to deal procedure and may
be restricted from dealing in the Company's
shares. Persons subject 1o these requirements
are notified individually and appropriately
informed of the rules.

Number of

Ordinary Shares % of voting rghts
Silchester International Investors LLP 200.588.146 14.02%
FIL Lirmited 140,742,713 9.83%
Brandes Investment Partners LLP 91,892,126 642%
Heronbridge irvestment Management 83,460,781 583%
Schroder plc 77614308 542%
Alchemy Special Opportunities Fund IV 71023280 496%
BlackRodk inc 69.974,298 4.89%
Vanguard Group 60078240 420%
FMR LLC 59,374,800 4.15%
QOasis Investrnents I| Master Fund 56,201,527 393%
Lombard Odier Investment Managers 43978187 307%

No changes have been notified to the Cornpany pursuant 1o Chapter % of the Disdosure Guidance and Transparency Rules between the end of the period
under review and 7 June 2022. the latest practicable date prior to the date of this report.

Directors' interests in the Company's share capital are set out in the Directors’ remuneration report on page 129.

|34  Mitie Group plc
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Powers of the Company to issue
or buy back its own shares

During FY22, the Company aflotted 5,283,107
new Ordinary Shares as detailed below.

© 2,341,931 new Ordinary Shares were
subseribed for by the Company's Employee
Benefit Trust at nominal value on 2 August
2021 following a blodk listing

© 2.941,176 new Ordinary Shares were
subscribed for by the Company’s Employee
Benefit Trust at nominal value on 6 January
2022 following a block listing

The Company did not undertake any market
purchases of its own shares during FY22. The
Employee Benefit Trust purchased 22.9m shares
during FY22. 6,155,800 shares were distributed
from treasury to the Company’s Share Incentive
Plan trust during FY22. 297,567 shares were
distributed from treasury in connection with the
exertise of awards under the Mitie Group plc
201t SAYE scheme during FY22. Exercsable
awards under the Mitie Group pi 2001 and
2011 Executive Share Option schemes were
underwater during FY22 and no awards

were exercised.

The totat number of Ordinary Shares held by
the Company in treasury as at 31 March 2022
was |,290992, representing 0.1% of the issued
share capital of the Company (2021; 7,744,359,
representing 0.5% of the issuved share capital of
the Compary).

Al the AGM held on 27 july 2021, the
Company's shareholders authorised:

© The Directors to allot Ordinary Shares
uPp to an aggregate nominal amount of
£3,563.906 40, equating to 10% of the issued
share capital of the Company (exchuding
treasury shares) as at |1 june 2021

© The disapplication of pre-emption rights over
allotted shares up to an aggregate nominal
value of £1,781.953.20, equating to 5% of
the issued share capital (excluding treasury
shares) and 4.99% of the issued share capital
(indluding treasury shares} of the Company,
each as at |l June 2021

@ The disapplication of pre-emption rights over
aliotted shares up to an aggregate nominal
value of £1,781953.20, equating to 5% of
the issued share capital {excluding treasury
shares) and 4.59% of the issued share capital
{including treasury shares) of the Company.
each as at || June 2021, in connection with
the financing (or refinancing, if the authority
is to be used within six months after the
original transaction) of an acquisition or
specified capital investment which is
announced contemporanecusly with the
allotment or which has taken place in the
preceding six-month period and is disclosed
inthe announcement of the allotment

© The Company to make market purchases of
its own shares up to a total of (42,556,256
Ordinary Shares, equating to [0% of the
issued share capital (excluding treasury
shares) of the Company as at |1 June 2021

These authorities will expire on the earlier of
30 September 2022 and the conclusion of the
2022 AGM. A renewal of these authorities will
be put to shareholders at the 2022 AGM.
Further details are induded in the notes to the
relevant meeting natice, which can be found on
Mitie's website,

Articles of Association

At the AGM held on 27 Juty 2021, shareholders
approved the adoption of new Artides of
Assaciation of the Company (the "Articles”™).
Amendments to the Artides must be approved
by at least 75% of those voting in person or by
proxy at a general meeting of the Company.
The Artides are available at www.mitie.com/
investorsicorporate-governance.

Significant agreements —
change of control

There are a number of agreements with
provisions that take effect, alter or terminate
upon a change of control of the Company
(including following a takeover bid), such as
bank facility agreements and other financial
arrangements and employee share scheme
rules. None of these are considered 1o be
significant in terms of their likely impact on the
normal course of business of the Group. The
Directors are not aware of any agreements
between the Company and its Directors or
employees that provide for compensation for
loss of office or employment that accurs solely
because of a change of control.

Disclosure of information to
the auditor

Each Director in office as at the date of this
Directors' report confirms that:

© Sofar as he/she is aware, there i no relevant
audit information of which the Company's
auditor is unaware

@ Hefshe has taken all the steps that he/she
ought to have taken as a Director to make
himselffherself aware of any relevant
audit information and to establish that
the Company’s auditor is aware of
that information

This confirmation is given and should be
interpreted in accordance with Section 418
of the Companies Act 2006.

Post balance sheet events

Details of post balance sheet events can
be found in Note 36 to the consolidated
financial statements,

By order of the Board
DocuSigned by:
R, Jrintoas
el FBIRHESS-
Chief of Staff, General Counsel &
Company Secretary

9 June 2022

Mitie Group plc
Annual Report and Accounts 2022

135



DocuSign Envelope ID: TCE5319A-0C81-4123-86D7-486B04283488

Statement of Directors’ responsibilities

in respect of the Annual Report, Remuneration report and financial statements

The Directors are responsible for prepaning the
Annual Report and financial statements in
accordance with applicable law and regulations.

Company law requires the Directors to prepare
finandal statements for each financial year.
Under that law, the Directors are required to
prepare the Group financial statements in
accordance with international accounting
standards in conformity with the requirements
of the Companies Act 2006 and with UK-
adopted internationat accounting standards and
have elected 10 prepare the Company financial
statements in accordance with United Kingdom
Generally Accepted Accounting Practice (United
Kingdam Accounting Standards) and applicable
law indluding Financial Reporting Standards 10!
Reduced Disclosure Framework.

Under company law, the Directors must not
approve the financial staterents unless they are
satisfied that these give a true and fair view of
the state of affairs of the Group and Company
and of their profit or loss for the period.

In preparing these financial statements, the
Directors are required to:

© Select suitable accounting policies and apply
them consistently

@ Make judgements and accounting estimates
that are reasonable, relevant, reliable
and prudemt

© For the Group financial statements, state
whether they have been prepared in
accordance with UK-adopted international
accounting standards, subject ta any material
depariures disclosed and explained inthe
financial staternents

© For the Company finandial statemerts,
state whether applicable United Kingdom
Accaunting Standards have been folfowed,
subject to any material depariures disclosed
and explained in the finandal statements

© Prepare the finandial staterents on a going
concern basis unless it is inappropriate to
presume that the Group or Company will
continue in business

© Prepare a Directors’ report, Strategic report
and Directors' remuneration report which
comply with the requirements of the
Companies Act 2006

The Directors are responsible for keeping
adequate accounting records that are sufficient
0 show and explain the Company’s transactions
and disclose with reasonable accuracy at any
time the finandat position of the Compary
and enable them to ensure that its financial
staternerits comply with the Companies Act
2006 and, as regards the Group financial
staternents, Article 4 of the IAS Regulation.
They are also responsible for safeguarding

the assets of the Company and for taking
reasonable steps for the prevention and
detection of fraud and other irregularities.

Mitie Group plc
Annual Report and Accounts 2022
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The Directors are responsible for ensuring that
the Annual Report and Accounts, taken asa
whole, is {air; balanced and understandable

and provides the information necessary for
shareholders to assess the Group's position
and performance, business model and strategy.

Directors' responsibilities
pursuant to DTR4.1.12

The Directors confirm that to the best of
their knowledge:

@ The Group financial statements, prepared
in accordance with the applicable set of
accounting standards, give a true and fair
view of the assets, liabilities, finandal position
and profit or loss of the Company arxi the
undertakings induded in the consolidation
taken as a whole .

© The management report inchides a fair
review of the development and performance
of the business and the position of the
Company and the undertakings included in
the consolidation taken as a whole, together
with a description of the principal risks and
uncertainties that they face

Website publication

The Directars are responsible for ensuring that
the Annual Report and the finandal statements
are made available on a website. Finandial
statements are published on the Company's
website in accordance with legislation in the
United Kingdom governing the preparation and -
dissemination of finandial statements, which

may vary from legistation in other jurisdictions.
The maintenance and integrity of the Company’s
website is the responsibility of the Directors.
The Directors’ responsibility also extends to

the ongoing integrity of the financial staternents
contained therein.

By order of the Board
DocuSigned by:
T 84E5...
Chief Executive
9 june 2022
;;_.., d
T TREA IR
Chief Financial Officer

9 june 2022
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Financial statements

138 Independent auditor's report to the
members of Mitie Group plc

145 Comsoldated income statement
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Independent auditor’s report to the members of

Mitie Group plc

Opinion on the financial
statements
In our opinion:

© the financial statements give a true and fair
view of the state of the Group's and of the
Parent Company’s affairs as at 31 March 2022
and of the Group's profit for the year then
ended:

© the Group financial statements have been
properly prepared in accordance with UK
adopted international accounting standards;

@ the Parent Company financial staternents
have been properly prepared in accordance
with FRS 10] ‘Reduced Disclosure
Framework' (United Kingdom Generally
Accepted Accaunting Practice). and

@ the financial statements have been prepared
in accordance with the requirements of the
Companies Act 2006.

We have audited the financial statements of
Mitie Group plc (the ‘Parent Company”) and its
subsidiaries {the ‘Group’) for the year ended

31 March 2022 which comprise Consolidated
Incame Statement. the Consolidated Statement
of Comprehensive Income, the Consolidated
Balance Sheet, the Consolidated Statement of
Changes in Equity, the Consolidated Statement
of Cash Flows, and notes to the consolidated
financial statements. including a summary of
significant accounting policies. The finandal
reporting framewoark that has been applied

in their preparation is applicable law and UK
adopted international accounting standards.

The Parent Comparny financial statements
comprise the Company Balance Sheet, the
Company Statement of Changes in Equity and
notes to the company financial statements,
induding a summary of significant accounting
policies. The financial reporting framework
applied is applicable law and FRS 10) ‘Reduced
Disdosure Framework' (United Kingdom
Generally Accepted Accounting Practice).

Basis for opinion

‘We conducted our audit in accordance with
International Standards on Auditing (UK} (ISAs
(UK)) and applicable law. Our responsibifities
under those standards are further described
in the Auditor's responsibilities for the audit of
the financial staterments section of our repart
We believe that the audit evidence we have
obtained is suffident and appropriate to provide
a basis for our opinion, Our audit opinion is
consisternt with the additional report to the
Audit Commitiee.

Mitie Group plc
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Independence

Foliowing the recommendation of the Audit
Committee, we were appointed by the Board
of Directors on |9 September 2017 to audit

the financial statements for the year ended

31 March 2018 and subsequent financial periods.
The period of total uninterrupted engagement
induding reappointments is five years,

covering the years ended 3§ March 201810

31 March 2022,

We remain independent of the Group and the
Parert Company in accordance with the ethical
requirements that are relevart to our audit of
the finandial statements in the UK, including

the FRC's Ethical Standard as appfied to fisted
public interest entities, and we have fulfiled our
other ethical respansibilities in accordance with
these requirements.

Following the acquisition of Interserve Facilities
Management on 30 Novermber 2020, we
identified that certain services were provided
by overseas member firms of the BDO network
10 entities within the Interserve subsidiaries
acquired, which were prohibited urder the
FRC's Ethical Standard. These services were
therefore terminated at the earfiest opportunity
and in accordance with the Standard.

However, we identified that a further
engagement for VAT services between BDO
Denmark and a former Interserve subsidiary,
which was previously understood to have
ceased prior to 31 March 2021 year end byt had
continued to be provided to Mitie FIM Limited
(formerty Interserve (Facilities Management)
Ltd). We have obtained confirmation that the
services are ngw terminated and a new VAT
provider has been appointed. The fees charged
for the VAT services were £250

We have assessed the threats to independence
as a result of the provision of this service

and, in our opinion, we do ot consider that
our independence has been compromised

by the inadvertent breach of the FRC's

Ethical Standard.

Conclusions relating to

going concern

In auditing the finandal statements, we have
conduded that the Directors’ use of the going
concern basis of accounting in the preparation
of the financial statements is appropriate.

Qur evaluation of the Directars’ assessment
of the Group and the Parent Company's ability
to continue to adopt the gaing concem basis
of accounting included:

© We considered the risks and uncertainties
identified by the Directors that are associated
with the Group's customers, suppliers and
workforce. We assessed this against our
own views on the risks based on cur
understanding of the business, current
Government guidance, and the business'
performance in the 2022 financial year:

© We obtained the Directors’ cash flow |
forecasts covering a period of 12 morths
from the date of approval of the finandial
statements, and challenged the key
assumptions in respect of revenue growth,
gross profit margins, cash generation and
the potential impact of key provisions and
contingent liabilities with reference to our
knowledge of the business, its historical
performance and results. Ve evaluated
whether the Directors had considered
appropriate risks and uncertainties in the
preparation of the cash flow forecasts based
on our assessment af the risks and issues
refating to the business;

© We tested the integrity of the forecast
rnodel and assessed its consistency with
approved budgets,

© We obtained and critically reviewed the
Directors' reverse stress test analysis,
performed to determine the point at which:
- adownturn in revenues; or
- adeterioration of gross margin: or
~— anincrease in costs or
— adownturn in cash generation

would result in a covenant breach or liquidity
shortfall and without further mitigation

would potentially impact the going concern of
the business. Our consideration inchuded an
assessrnent of whether the reverse stress test
analysis appropriately related to the key risks
and ssues to which the models were sensitive,
and we challenged the nature and feasibility of
the mitigating actions available to the business
identified by the Cwectors.

© We challenged the Directors condusion that
the downside sensitivities required for efther
a covenant breach or liquidity shortfall was
remote by reference to our knowledge of the
business, and the wider emviranment it which
it operates. Thi included an assessment of
reverse stress test sensitivities and current
trading performance;

© We obtained the new financding agreements
ertered into by the Group during the year
and confirmed that the revolving credit facility
was extended to October 2025;
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© We considered Management’s assessment of
the Group meeting pre-drawdown conditions
of the new US Private Placement Note
agreerment which is due to be utilised in
December 2022;

© We assessed covenants during the year
and at year end, 1o check that the Group
were compliant under the terms of the
financing agreements;

© 'We evaluated forecast covenant compliance
and headroom calculations with reference to
the covenants stated in the relevant financing
agreements; and

Overview

© We reviewed the adequacy of disclosures
in the finandial staterments in respect of
going concern.
Based on the work we have performed, we
have not identified any material uncertainties
relating to events or conditions that, individually
or collectively, may cast significart doubt on
the Group and the Parent Company’s ability to
continue as a going concern for a period of at
least twelve months from when the financial
statements are authorised for issue,

Financial statements

In relation to the Parent Company's reporting
on how it has applied the UK Corporate
Governance Code, wi have nuthing raterial
to add or draw attention to in relation to the
Directors' statement in the financial statements
about whether the Directars considered it
appropriate to adopt the going concern basis
of accounting.

QOwr responsibilities and the responsibitities of
the Directors with respect 1o going concern are
described in the relevant sections of this report.

Coverage'

97% (2021 100%) of Group reverue

91% (2021: 99%) of Group total assets

Key Audit Matters (“KAMs™)

1) Revenue recognition and cut-off of accrued income - consistent with prior year

2) Accounting for the acquisition of the Interserve component — consistent with prior year

3) Onerous contract and daims provisions {within the acquired Interserve subsidiaries) — consistent with
prior year

The prior year KAMs also indluded Presentation of Other ttems. Whilst the Group continues to recognise

Other ttems in fts Consclidated Income Statement. this is not considered a KAM in the current year due to

the decreased level of judgement involved in the classification of Other fems.

Materiality

Group financial statements as a whole

£6.4m (2021: £3.8m) based on 5% of continuing profit before tax and non-recurring other items (2021: 5% of
3-year normalised average continuing profit before tax and Other ltems)

t These are areas which have been subject to a full scope audit or spedilic audit procedures.

An overview of the scope of
our audit

Our Group audit was scoped by obtaining
an understanding of the Group and its
ervironment, including the Group's system
of internal control, and assessing the risks

of raterial misstaternent in the finandal
statementts. We also addressed the risk of
managerent override of internal controls,
including assessing whether there was evidence
of bias by the Directors that may have
represented a risk of material misstatement.

The Group operates through a number

of legat entities, which form reporting
components, consistent with the segmental
analysis as disclosed in Note 3 to the financial
staternents. Technical Services, Business
Services, Central Government & Defence,
Communities, and Corporate Centre were
considered to be significant components
subject 1o full scope audits.

Specialist Services (incorporating Landscapes,
Waste, Care & Custody and Spanish entities)
was considered to be a non-significant
component, where we pérformed specific audit
procedures on discrete financial statement areas
that we considered presented risks of material
misstatement to the Group financial statements.
The remaining areas were subject to desktop
review procedures.

BDO LLP, through either the Group audit team
or component audit teams completed alt audits
and desktop review procedures.

OQur involvement with component auditors
for the work performed by component
auditors, the Group audit team determined the
level of invelvernent needed in order to be able
to condude whether sufficient appropriate audit
evidence has been obtained as a basis for our
opinion on the Group finandal statements as
awhole.

Our involvernent with component auditors
included the following:

© lssue of detailed Group reporting
instructions, which induded the significant
areas to be covered by their audit (including
applicable key audit matters as detailed
below), materiality ievels, and matters relating
to irregularities and fraud. The instructions
also set out the information required to be
reported to the Group audit team;

@ Regular communication with the component
auditors throughout the planning execution
and completion phases of the audit;

© Members of the Group audit team attended
the key meetings and had detailed discussions
with the compoanent auditors and companent
management throughout the audit process in
respect of significant risk areas; and

© Review of their working papers with
additional challenge and specific work
requests to ensure alignment with
conclusions drawn.

Mitie Group plc
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Independent auditor’s report to the members of Mitie Group plc

continued

Key audit matters

Key audit matters are those matters that, in our professional judgerment, were of most significance in our audit of the financial statements of the current
period and include the most significant assessed risks of material misstatement (whether or not due to fraud) that we identified, including those which had
the greatest effect on: the overal! audit strategy, the allocation of resogurces in the audit. and directing the efforts of the engagement team. These matters
waere addressed in the context of our audit of the financial statemers as a whole, and in forming our opinion thereon, and we do not provide a separate

opinicn on these matters,

Key audit rnatrer

How the stope of our audic addressed the key audic maceer

Revenue recognition in respect of
new and maodified contracts and
cut-off of accrued income

The accounting policies and critical
judgements applied are disclosed in
Notes | and 2,

The accounting for new and
madified cantracts under IFRS 15
Revenue from Controcts with
Customers can be complex and may
be incorrectly applied, resutting in
inappropriate recognition or
measurement of revenue,

The Group has material levels of
accrued income, there is a risk that
cut-off has not been correctly

we completed the following audit procedures:

© Tested a sarmple of new and modified contracts in the year by evaluating
Managernent’s IFRS 15 Revenue from Controcts with Customers contract
assessrnents, testing details to contracts and invoices, and assessing that
the related revenue recognition was in accordance with the requirements
of applicable accounting standards.

© Tested a sample of acaved income balances at the year end to supporting
documentation to confirm whether the revenue has been recognised in
the appropriate pericd, with procedures induding: verifying contractual
terms, agreeing to proof and timing of service delivery, confirming

applied and that revenue has not custorner acceptance and subsequent invoking, reviewing relevant
been appropriately recognised in customer correspondence regarding the specific acorued income balances.
respect of acorued income. Key observations:
Due to the above we considered e found that new and madified contracts were being accourted for in
revenue recognition to be a key accordance with the requirements of the applicable accounting standards
audit matter. and that the recognition and measurement of revenue in the year
was appropriate.
We are satisfied that revenue was recognised in the appropriate period in
respect of accrued income.
Accounting for the acquisition of  The Group completed the ‘We completed the following audit procedures:

the Interserve subsidiaries

The accounting policies and critical
udgements applied are disclosed

in Notes | and 2.

The acquisition balances are
disclosed in Note 30. The
compietion accounts adjustment
following the Expert Determination
decision is disdosed in Note 4.

acquisition of the former Interserve
subsidiaries on 30 Novernber 2020,
for which the IFRS 3 Business
Combinations 365-day measurement
period ended on 29 November
2021. The accounting for
measurement period adjustments
in respect of provisions and
purchase consideration invelved
significart judgement.

The consideration paid was subject
to potential adjustments under

the terms of the Share Purchase
Agreement ("SPA”). Management
and the Seller, were unable to agree
the amount of the adjustment

and accordingly an amount of
£50.8m was referred to an Expert
Determination process. Together
with other amounts due from

the Seller, an amoum of £52.7m
was held as a receivabie on

29 Novernber 202I. At the
conclusion of this process in

April 2022 and after subsequent
commercial negatiations with

the Seller, the Group reached

a settlement of £7.1m.

Given the outcome of the Expert
Determination process, our key
audit matter related to whether
Managernent’s oniginal assessment
of the amount due was reasonable.

© Obtaired an understanding of the measurement period adjustments
recorded on the acquisition balance sheet and agreed the significant
adjustments to supporting documentation, including consideration of
whether these would be permissible adjustmentts under the SPA.

© Challenged Management with regards to the completeness of the
measurement period adjustments recorded based on our knowledge
and understanding of the acquired business, and of information arising
inthe measurement period.

© Reviewed the Expert Oetermination report and evaluated the Expert’s
reasoning for their decision on each disputed item in light of the terms of
the SPA.

© Reviewed Management's assessment of the Expert Determination and
evaluated their rationale in fight of the conclusions reachad by the Expert.

© Engaged with our interna Dispute Resclution spedalists in assessing the
reasonableness of Mitie's submission to the Expert Determination process.

© Vouched the final settlernent with the Seller to a formal agreement and
verified the cost recorded in the Income Statement.

Key observadons:

‘We found Management’s original assessment of consideration at the dose of

the IFRS 3 Business Combinations measurerment period to be supportable and

in accordance with applicable accounting standards,

{40  Mitie Group plc
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Key audic matter

Financial statements

How the scope of our audit addressed the key audit matter

Onerous contract and claims
provisions (within the acquired
Interserve subsidiaries)

The accounting policies and critical
judgements applied are disclosed in
Notes | and 2 ]
Provisions are disdosed in Note 2I.

Material onerous contract
provisions are recognised within the
Cornmunities companent (acquired
as part of the [nterserve acquisition).
The contracts are in some cases

for durations of up to 20 years and
significant judgement is required

on future operational costs and
efficiencies to determine the level
of provision required.

Material claims provisions are also
recognised within the Communities
companent. Significant estimation

is involved in determining the costs
fikely to be incurred to resolve these
claims and judgement is required

1o determine the extent of the
Group's liability.

In respect of both of these matters,
the disdosure provided and the
estimated range of possible
outcomes given, are key areas of
Management judgement.

Wa completed the following audit procedures in relation to onerous

contract provisions:

© Assessed the completeness of onerous contract provisions through review
of a sample of contracts to assess contract performance and identify any
loss-making or potentially loss-making contracts for which a provision had
not been considered. ) ‘

© Challenged Management on the appropriateness of the initiatives within
the onerous contract provision assessments which otherwise reduce
the provision.

© Obtained an understanding of, and challenged, Management’s assumptions
used within the calculations, This included considering whether initiatives
were within the Group's contractual ability to irmplement, the ability to
reasonably assess their financial impact, and the rationale on forecast
timing of implementation.

© For the population of onerous contracts, we reviewed actual results for
each contract for the period against forecast for the same period.

© Evaluated the sensitivity analysis prepared by Management and performed
our awn sensitivity calculations to assess the appropriateness of the
provisions recorded. '

© Reviewed the adequacy of the Group's disdosures in respect of this area
and its compliance with the requirements of the accounting standards.

We campleted the following audit procedures in relation to the potential

claims provisions:

© Obtained an understanding of each matter through discussion with senior
management and the Group's internal legal counsel.

© Reviewed relevant communications with third parties where available.

@ In respect of potential daims, reviewed reports issued by experts engaged
by Management and challenged assumptions used within thern.

© Considered the competence and independence of the experts engaged
by Management, and developed independent ranges for each provision
to consider the individual and aggregate differences between those and
Management's positions. .

© Reviewed the adequacy of the Group’s disciosures in respect of this area
and its compliance with the requirements of the accounting standards.

Key observations:

We found that the judgements made by Management in assessing the

onerous contracts and claims provisions are appropriate and the amounts

recorded by Management are within a reasonable range.

Furthermare. we consider the disdosures around these matters to

be appropriate.

Mitie Group pic | 4]
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Independent auditor's report to the members of Mitie Group ple

continued

Our application of materiality

We apply the concept of materiality both in planning and performing our audit, and in evaluating the effect of misstatements. We consider materiality to be
the miagnitude by which misstatements, including omissions, could influence the economic dacisions of reasonable users that are taken on the basis of the

finandal statements.

In order to reduce to an appropriately low level the probability that any misstatements exceed materiality, we use a lower materiality level, performarce
materiality. to determine the extent of testing needed, Importantly, misstatements below these levels will not necessarily be evaluated as immaterial as
we also take account of the nature of identified misstaternents, and the particuar circumstances of their occurrence, when evaluating their effect on the

financial statements as a whole,

Based on qur professional judgement, we determined materiality for the finandial staterents as a whole and performance materiality as follows:

Group financial statemants Parent. company
T am 200 022 2001
m €m £&m ém
Materiality 6.4 38 4.4 27
Basis for determining 5% of continuing profit 5% of continuing 3-year 70% of group materiality
macerialicy befare tax and non- normalised average profit
recurring Other tems before tax and Other ems
Rationale for the We consider thisto bethe We consider the use of The Parent Company does not trade and materiality was
benchmark applied rmost appropriate threshold a 3-year average to be set at a parcentage of Group materiality.
since this remaoves the the most appropriate
impact of certain oneoff  benchmark given the impact
or exceptional items on of COVID- ! 9 on profits
the underlying profit of and also the impact of the
the Group and is also akey  Interserve acquisition,
measure for stakeholders  Using profit before other
based on market practice fterns and tax removes the
and investor expectations.  impact of certain one-off
or exceptional items and
is also a key measure for
stakeholders based on
market practice and
investor expectations.
Performance materialicy 4.4 25 1.4 .17
Basis for determining 70% of Materiality

performance materiality

Rationale for
benchmark applied
misstatements.

The level of performance materiality was set after considering a number of factors including significant transactions
inthe year, the expected value of known and likely misstatementts, and management's attitude towards proposed

Component materialicy

We set materiality for each component of the
Group based on the size and cur assessment

of the risk of material misstaternent of that
component. Component materiality ranged
from £1.25m to £5.4m (2021: £lm to £2.5m).

In the audit of each component, we further
applied performance materality levels of
65%-70% (2021 65%) of the component
materiality to our testing to ensure that the

risk of errors exceeding component materiality
was appropriately mitigated,

Reporting threshold

We agreed with the Audit Commitiee that

we would report to them all individual audit
differences in excess of £224k (2021: £133k).
We also agreed to report differences below this
threshold that, in our view, warranted reporting
on qualitative grounds.
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Other information

The directors are responsible for the other
information. The other information comprises
the information induded in the annual report
and accounts other than the financial statements
and our auditor’s report thereon. Our opinion
on the financial statements does not cover the
other information and, except to the extent
otherwise explicitly stated in our report, we do
not express any form of assurance condusion
thereon.

Ovur responsibility s to read the other
information and. in doing 5o, consider whether
the other information is materially inconsistent
with the financial statements or our knowledge
obtained in the course of the audit, or otherwise
appears to be materially misstated. If we identify
such material inconsistencies or apparent
material misstatements, we are required to
determine whether this gives rise to a material
misstatement in the financial staterments
themselves. If, based on the work we have
performed, we conciude that there is a material
misstaternent of this other information, we are
required 1o report that fact.

We have nothing to report in this regard.
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Financial statements

Corporate governance statement
The Listing Rules require us to review the Directors’ statemient in relation to going concern. longer-term viability and that part of the Corporate
Governance Statement relating to the parent company's compliance with the provisions of the UK Corporate Governance Code specified for our review.

Based on the work undertaken as part of our audit, we have concluded that each of the following elements of the Corporate Governance Statement is
materially consistent with the financial statements or our knowledge obtained during the audit.

Going concern and longer-term

© The Directors statement with regards 10 the appropriateness of adopting the going concern basis of

viability accounting and any material uncertainties identified set out on page 136: and
© The Directors explanation as 1o their assessment of the Group's prospects, the period this assessment
covers and why the period is appropriate set out on page 83.
Other Code pravisions © Directors’ statement on fair, balanced and understandable set out on page | 14;

© Board's confirmation that it has carried out a robust assessment of the emerging and principal risks set out
on page 66;

© The section of the annual report that describes the review of effectiveness of risk management and internal
control systermns set out on page 66; and

© The section desaribing the work of the audit committee set out on page 105.

Other Companies Act 2006 reporting

Based on the responsibilities described below and our work performed during the course of the audit, we are required by the Companies Act 2006 and
ISAs (LK) to report on certain opinions and matters as described below.

Scrategic report and
Directors’ report

In our opinion, based on the work undertaken in the course of the audit:

© the information given in the Strategic report and the Directors’ report for the financial year for which the
financial statemenits are prepared is consistent with the finandial statements; and

© the Strategic report and the Directors’ report have been prepared in accordance with applicable legat
requirements.

In the light of the knowledge and understanding of the Group and Farent Company and its envirorment

obtained in the ¢course of the audit, we have not identified material misstaternents in the strategic report

or the Directors’ report.

Directors’ remuneration

In our opinion, the part of the Directors’ remuneration report to be audited has been properly prepared in
accordance with the Companies Act 2006.

Matters on which we are required
to report by exception

We have nothing 1o report in respect of the foflowing matters in relation to which the Companies Act 2006

requires us to report to you if. in our cpinion: ’

© adequate accounting records have not been kept by the Parent Company. or returns adequate for our audit
have not been received from branches not visited by us; or

© the Parent Company finandial statements and the part of the Directors’ remuneration report to be audited

are not in agreement with the accounting records and returns; or
© certain disdosures of Directors’ remuneration specified by law are not made; or
© we have not received all the information and explanations we require for ocur audit.

Responsibilities of Directors

As explained more fully in the statement aff
Directors responsibifities within the Directors’
repart set out on page 136, the Directors are
responsible for the preparation of the financial
statements and for being satisfied that they give
atrue and fair view, and for such internal control
as the Directors determine is necessary to
enable the preparation of financial statements
that are free from material misstatement,
whether due to fraud or error.

in preparing the finandial statements, the
Directors are responsible for assessing the
Group's and the Parent Compary's ability to
continue as a going concern, disclosing, as
applicable, matters refated to going concern

and using the going concern basis of accounting
unless the Directors either intend to fquidate
the Group or the Parent Company or to cease
operations, or have no realistic alternative but to
do sa.

Auditor’s responsibilities for the
audit of the financial statements

Qur objectives are to obtain reasonable
assurance about whether the finandal
statements as a whole are free from material
misstatement, whether due to fraud or error,
and 1o issue an auditor’s report that includes
our opinion, Reasonable assurance is a high
level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (UK)
will always detect a material misstatement when
it exists. Misstaterents can arise from fraud

or error and are considered materiat if,
individually or in the aggregate, they could
reasonably be expected to influence the
economic decisions of users taken on the basis
of these financial statements.
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Independent auditor’s report to the members of Mitie Group plc

continued

Extent to which the audic was capable of
detecting Irregularities, including fraud
Irregularities, including fraud, are instances of
nan-compliance with laws and regudations.

We design procedures in line with our
responsibilities, outlined above, to detect
material misstatements in respect of
irregularities, including fraud. The extent to
which our procedures are capable of detecting
irregularities, including fraud is detailed below:

© We gained an understanding of the legal
-+ and regulatory framework applicable to the
Group and the industry in which it operates.
through discussion with management and the
Audit Committee and our knowledge of the
industry. We focussed on significant laws and
regulations that could give rise to a matenal
misstatemnent in the financial statements,
indluding, but not limited to, the Companies
Act 2006, the UK Listing Rules, UK-adopted
International Accounting Standards, Health
and Safety, the Bribery Act 2040 and
tax legislations.
© We considered compliance with these laws
and regulations through discussions with
Management, in-house legal counsel, external
legal counsel, the company secretary, and
the Audit Committee. Our procedures aiso
incdluded reviewing minutes from Board and
Audit Committee meetings, and reviewing
internal audit reports to identify any instances
of non-compliance with laws and regulations.
@ We assessed the susceptibility of the Group's
financial statements to material misstatement,
induding how fraud might occur. In addressing
the risk of fraud including management
override of controls and improper revenue
recognition, we tested the appropriateness
of journal entries made throughout the year
by applying specific criteria.
© We performed a detailed review of the
Group's year end adjusting entries and
journals throughout the year, investigated
any that appeared unusual as to nature or
amount; assessed whether the judgements
made in accourting estimates were
mdicative of a potential bias and tested the
application of cut.off and revenue recognition
{refer to Appropriateness of revenue
recognition KAM).
© We identified areas at risk of management
bias and reviewed key estimates and
judgemerns applied ty Management in
the financial statements to assess their
appropriateness (refer to Accounting for
the acquisition of the Interserve subsidiaries
and Onerous contracts and daims
provisions KAMs),
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© We also cornmunicated relevant identified
laws and regulations and potential fraud
risks to all engagement team members and
component auditors, and remained alert to
any indications of fraud or non-compliance
with laws and regulations throughout
the audit.

© We performed additional specific procedures
in respect of frauds reported in the period
and in respect of issues that may have an
adverse bearing on the internal control
enviranment. around fraud.

Our audit procedures were désigned to
respond to risks of material misstaterent in the
financial statements, recognising that the risk of
not detecting a material misstatement due to
fraud is higher than the risk of not detecting
one resutting from error, as fraud may ivolve
delibarate concealment by. for example,
forgery. misrepresentations or through
collusion. There are inherent limitations in the
audit procedures performed and the further
remaoved non-compliance with laws and
regulations is from the events and transactions
reflected in the financial statererits, the less
likely we are to become aware of it

A further description of our responsibilities
is available on the Financial Reporting
Council's website at: www.frcorguk/
auditorsresponsibifities. This description
formns part of our auditor’s report.

Use of our report

This report is made solély to the Parent
Company's mermbers, as a body, in accordance
with Chapter 3 of Part 16 of the Companies Act
2006, Our audit work has been undertaken so
that we rmight state to the Parent Company’s
members those matters we are required to
state to them in an auditor's report and for

no other purpose. To the fullest extent
permitted by law, we do not accept o assurne
responsibility to anyone other than the Parent
Comparny and the Parent Company’s members
as a body, for our audit work, for this report,
or for the opinions we have formed.

an DocuSigned by:

Scott MeNaughton

BEMENTon
(Senior Statutory Auditor)
For and on behalf of BDO LLP,
Statutory Auditor

London, UX
9 june 2022

80O LLP s a limited liability partnership
registered in England and Wales (with
registered number OC305127).
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Consolidated income statement
For the year ended 3! March 2022

Restated'?
2022 2021
Befors Other Before Other
other items items’ Total other itemns items* Total
MNotes im £m €m im £m £m
Continuing operations
Revenue induding share of joint verttures and associates 3,996.8 - 3,998 25288 - 25288
Less: share of revenug of joint vertures and associates 15 (93.5) - {93.5) {29.8) - (29.8)
Group revenue 33,9033 - 39033 24990 - 24990
Cost of sales (3.451.5) - (3.4515) (22227) - (22
Gross profic 451.8 - 451.8 2763 - 2763
Administrative expenses 291.5) (102.2) (393.7) (219.4) (53.6) (2730}
Crther incoma - 9.8 9.8 - - -
Share of profit/(loss) of joint verttures and associates 15 8.4 (2.4) 4.2 1.9 {1.2) Q7
Operating profid/(loss) 3.6 166.9 (74.8) 72.1 58.8 (54.8) 4.0
Finance: income 0.2 - 0.2 05 - 0.5
Finance costs 8 (20.0) - {20.0) (18.2) - (18.2)
Net finance costs (19.8) - (19.8) (V7N - (17.7)
Profitf{loss) before tax 147.1 (94.8) 52.3 41.1 {54.8) (137)
Tax 3 (19.0) (2.0) (21.0) 79 75 (04)
Profitfloss) from continuing operations after tax 128.0 {94.8) 313 33.2 (47.3) (14.1)
Discontinued operations
" Profit from disconitinued operations before tax S ‘3.0 17.0 200 5.4 29 83
Tax 9 (0.6) - (0.6) ©n 04 (r.n
Profic from discontinued operations after tax 5 2.4 17.0 19.4 47 5 72
Profic/{loss) for the year attributable to owners of the parent 130.5 (79.8) 50.7 379 (44.8) (69)
Earnings/(lass) per share (EPS) attributable to owners of
the parent
from continuing operations:
Basic T 9.2p 2.2p 3lp (13
Difuted 11 8.3p 2.0p 3.1p (1.3p
Total Group:
Basic T 9.4p 3.6p 15p ©06)p
Diluted tl 8.5p 3.3p 3.5p (0.6)p
Notes:

I The Group disposed the Docurent Management business 2nd operations in the Maordics and Poland during the year endad 31 Maroh 2022. ¥he resuts of these operations for the
year ended M March 2021 have been re-presented within discontinued operations. Refer to Mote 5.

2. The comparatives for the year ended 31 March 2021 have been restated for the change in aocounmg policy for Software as a Service (S435) arrangernents as 3 resuft of the
International Financial Reporting interpretations Committee (IFRIC) agenda decision, Refer to Note 1.

3. Other items are a5 described in Note 4,

4. Wrchsding netimpairment losses on trade reteivables and accrued income of £0.8m (2021: £6.2m).
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Consolidated statement of comprehensive income
For the year ended 31 March 2022

Restated'
2022 2021
Notes. ] £m
Profit/{loss) for the year 50.7 (69)
Items that will not be reclassified to profit or loss in subsequent years
Remeasurement of net defined benefit pension liabifities 32 2.1 (5.4)
Share of other comprehensive income of joint ventures 15 0.7 04
Tax {charge)/credit relating 10 itemns that will not be redassified to profit or Joss in subsequent years 9 {3.8) 10
. 19.0 (4.0)
ltems that may be reclassified to profit or loss in subsequent years
Exchange differences on translation of fareign operations 0.1 ©.9)
Net losses on cash flow hedges taken to equity? (0.5) (1.1)
Tax credit relating to itemns that may be reclassified to profit or foss in subsequent years 9 0.1 Q.
(0.3) (1.9)
Other comprehensive Incomel{expense) for the year 18.7 (5.9)
Total comprehensive incomef(expense) for the year attributable te awners of the parent 69,4 (12.8)
Neotes
1 L:emcc:nparathesfarme year ended 3 March 2021 have been restated for the change in acaounting policy for 5225 arrangaments a5 a result of the IFRIC agenda decision, Refer to

L Netlosses on cash flow hedges taken 1o equity inslude fair value gains of £5.im (2021: £13.7m losses) on derivative financial instruments used for hedging private placement notes
{sce Note 25). These gains are netted against redassifications related to foreign exchange losses on private placement notes of £5.6m (2020 £12.6m gains).
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Consolidated balance sheet
As at 31 March 2022

Restated’ Restated'
2022 02 020
Notes Em £m in:
Non-current assets
Goodwill 12 301.3 2948 2789
Other intangible assets 13 258.9 2610 449
Praperty, plant and equipment 14 143.9 179 1104
Interests in joint ventures and associates 1S iLe 1.0 -
Derivative financial instruments 25 - 14.6 280
Other receivables 16 7.8 83 13
Contract assets 17 1.6 24 32
Retirement benefit assets 32 1.6 30 -
Oeferred tax assets 2 1.1 223 326
Total non-current assets 736.1 7353 501.7
Current assets
Inventories 18 .9 127 48
Trade and other receivables 16 704.0 6788 4146
Contract assets 17 1.6 15 L6
Derivative financial instruments 25 19.6 - 0.2
Current tax receivable 1.0 44 21
Cash and cash equivalents 23 345.2 196.2 1395
Total eurrent assets 1,083.3 8936 5628
Total assets 1,821.4 1.628.9 1.064.5
Current liabilicies
Trade and other payables 19 (841.2) (701.8) (513.4)
Deferred income 20 (83.5) (848) (359)
Current tax payable @n (38) -
Financing liabilties 24 (171.1) (28.7) (243)
Provisions 21 (54.7) (55.5) (414)
Total current liabllities ' (1,154.6) (874.6) (615.0)
Net curreac (liabilicies)/assets (71.3) 9.0 (522)
Non-current liabilities
Trade and other payables : 9 (2.8) {0.5) (03)
Deferred income 20 (32.6) ao.1) (15.6)
Financing liabilities 24 (129.5) (250.1) (296.4)
Provisions 21 (62.3) {68.1) {11.8)
Retirement benefit liabilities 32 (13.8) (45.5) (467)
Deferred tax fiabilities 22 - (2.5) 29)
Total non-current liabilities {241.0) {396.8) (373.7)
Total liabilities (1,395.6) (1271.4) (988.7)
Net agsets 425.8 35735 758

Note:

|. The comparatives as at 3| March 2021 and 31 March 2020 have been restated for the change in accounting policy Tor 53a85 arrangements as a result of the IFRIC agenda decision
(refer 1o Note 1) and the comparatives as at 31 March 2021 have also been restated for measurement period adjustments in respect of the Interserve acquisition {refer to Note 2,
Note 12 and Note 30).
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Consolidated balance sheet continued
As at 3| March 2022

Restated Restated'
W22 021 020
MNotes im £m m
Equity
Share capital : 28 357 356 93
Share premium 28 130.6 1306 1306
Merger reserve 29 358.6 358.6 999
Own shares reserve 29 (36.9) {28.8) {34.2)
Other reserves? 29 28.4 145 95
Hedging and translation reserve 29 (2.6) {23) ©4)
Retained losses N (88.0) (150.7) (138.9)
Equity attributable to owners of the parent 425.8 357.5 758

Notes:

1. Tha comparatives as at 3| March 2021 and 31 March 2020 have been restated for the change in accounting policy for Saa$ arrangements as a resutt of the IFRIC agenda decision.

Refer to Note |,
2. Onher resarves include the share-based payments reserve and the capital redemption reserve. Refer to Note 29,

The consolidated finandial staternerts of Mitie Group ple, company registration number SCH9230. were approved by the Board of Directors and

authorised for issue on 9 june 2022. They were signed on its behalf by:

BEBRRReSEs.. SRRk
Chief Executive Officer Chief Financial Officer
N
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Consolidated statement of changes in equity
For the year ended 3| March 2022

Hedging and
Share Share Merger  Own shares Other  translation Retained Restated?
capital premium reseeve  C reserve - reserves' reserve lossest  Total equity
£m £m m £m m fm m m

At 1 April 2020 . 93 1306 999 (34.2) 95 (04) {138.9) 75.8
Loss for the year? - - - - - - (69) (6.9)
Other comprehensive expense - - - - - (19 {4.0) (5.9)
Total comprehensive expense? - - - - - {19 (109) (12.8)
Transactions wich owners
Issue of shares? 263 - 617 - - - - 288.0
Rights issue expenses* - - 3E0) - - - - (3.0)
Share-based payments - - - 54 50 - {0.9) 9.5
Total transactions with owners 263 - 2587 54 50 - {0.9) 2945
Ac 31 Mareh 2021 356 1306 358.6 (28.8) 14.5 (23) (150.7) 351.5
At | Aprit 20212 356 130.6 358.6 (28.8) 145 23) {150.7) 357.5
Profit for the year - - - - - - 507 50.7
Other comprehensive income - - - - - (0.3) 190 18.7
Total comprehensive income - - - - - (03) 69.7 9.4
Transactions with owners
Dividends paid - - - - - - (5.7} (5.7)
Issue of shares ol - - ©.n - - - -
Purchase of own shares _ - - (138) - - - (13.8)
Share-based payments - - - 5.8 139 - (.n 18.6
Tax on share-based payments - - - - - - [(trd)] {0.2)
Total transactions with owners 0.1 - - @.n 139 - 7o {1.1)
At 31 March 2022 357 1306 3586 (369) 284 (26) (880)  425.8
Notes; -

I. Other reservas inchude the share-based payments reserve and the capital redemption reserve. Refer to Note 29.

2. The comparatives for the year ended 31 March 2021 and as at | April 2020 have been restated for the change in accounting policy for $2aS arrangements as a result of the IFRIC
agenda decition. Refer to Note |.

3 Alpﬂl_“ofthemidentbn for Interserve acquisition. 248.4 millian shares were issued during the year ended 31 March 2021 with a premium of £88.4m arising (see Note 30).
In addition, B05.1 million shares were issued during the year ended 31 March 2021 with a premium of £173.3m arising in connection with the rights issue which utilised a cash box
structure (sse Note 33), These share issues qualified for merger relief under Section 612 of the Companies Act 2006, so that the total premium arising of £261,7m was not requined
10 be credited to share premium.

4. Under the cash box structure, the Group received £193:4m from the rights issue, after deduction of sue costs of £7.9m. The remaining £3.0m of rights issue expenses were paid
by the Group see Note 33} '
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Consolidated statement of cash flows
For the year ended 31 March 2022

Restated'
0 021

Notes £m £m
Continuing operations — operating profit before other itemns! 3 166.9 588
Continuing operations — ather items? 4 (94.8) (54.8)
Discontinued operations — operating profit after other itemns? 3 19.9 80
Adjustments for:
Share-based payments expense 31 i8.6 9.5
Defined benefit pension costs 32 4.4 20
Defined benefit pension contributians 32 (14.2) {122
Depreciation of property, plant and equipment 14,26 41.6 344
Amortisation of intangible assets 13 7.2 16.1
Amartisation of customer contracts and relationships for joint ventures arising on business combinations 15 2.4 1.2
Share of profit of joint ventures and associates 15 (6.6) (19
Amortisation of contract assets 17 1.7 17
Impairment of non-current assets 13, 14,26 17 137
Loss on disposal of property. plant and equipment 0.5 -
Gain on disposal of businesses S (13.0) (1.2)
Interserve completion accounts adjustment 30 45.6 ~
Operating cash flows before movements in working capital 203.9 753
Decrease/(increase) in inventories 0.9 (1.7
Increasa in receivables (66.0) 4.3}
Increase in contract assets (1.9) (0.8)
{Decrease)increase in deferred income (2.6) 67
Increase/(decrease) in payables 135.9 (349
Decrease in provisions {7.2) {14}
Cash generated from operations . 2639 389
Income taxes paid (16.2) (1.0)
Interest paid (17.5) (159)
Net cash generated from operating activities 230.2 220
Investing activities
Acquisition of businesses, net of cash acquired® 30 (24.9) (64.6)
Disposal of businesses, net of cash disposed 5 19.9 -
Interest received 0.3 08
Purchase of property, plant and equipment 14 (15.4) (7.6)
Dividends received from joint ventures and assodates 15 4.0 08
Purchase of other intangible assets 13 (20.2) (14.1)
Dispesal of property, plant and equipment 0.4 1.0
Net cash used in investing activities (15.9) (83.7)
Nates:
1. ?;;?::;::T‘ for the year ended 31 March 2021 have been restated for the change in accounting policy for SaaS arrangements as a result af the IFRIC agenda decision.
2 TheGro‘pdnsp;vsed!heDommm Management business and operations in the Nardics and Poland during the year ended 31 March 2022, The results of these aperations are

d within discominued operations. Operating profit after Other items from discontinued operations comprises profit befare net finance ncome and tax of £6 9m

(!oll restatect £6.8m) and gain on disposal before tax of £13.0m (2021; £1.2m). Refer to Note 5,
3. Acquisition of businesses is net of cash acquired of £4.8m [202): F40.4m). Reler 1o Note 30.
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Consolidated statement of cash flows continued
For the year ended 3| March 2022

2022 0
Notes €m fm
Financing activides
Proceeds from issue of ordinary shares 33 - 193.4
Purchase of own shares 29 (11.8) -
Rights issue expenses paid 33 - (30}
Capital element of lease rentals 26 (33.9) (28.1)
Repayment of bank loans - {40.5)
Payment of arrangement fees .7 (28)
Equity dividends paid 10 .9 -
Net cash (used in)/generated from financing activities (55.1) 1190
Net increase in cash and cash equivalents 149.2 573
Net cash and cash equivalents at beginning of the year 196.2 1395
Effect of foreign exchange rate changes (0.2) 08
Net cash and cash equivalents at end of the year 23 345.2 1962

The above statement of consolidated cash flows includes cash flows from both continuing and discontinued operations, Further details of the cash flows
relating to discontinued operations are shown in Note 5.

2022 2021

Reconciliation of net cash low ta movements in nat debe Notes im im
Net increase in cash and cash equivalents 149.2 573
Increase in restricted cash and cash held on trust' {18.8) (18.7)
Net increase in unrestricted cash and cash equivalents 130.4 386
Cash drivers

Repayment of bank loans - 405
Payment of arrangement fees 1.7 28
Capital element of lease rentals 139 28.).
Non-cash drivers

Non-cash mevernent in bank loans : - (2.9) {1-1)
.Non-cash movement in private placement notes and associated hedges (0.7} (th
Non-cash movemnent in lease liabilities? (49.8) (CIN)]
Effect of foreign exchange rate changes (0.3) {04)
Decrease in net debt during the year 1134 66.3
Opening net debt (86.7) (153.0)
Clasing nex cash/(debe) 27 26.7 (86.7)
Naotes

I. Asat 31 March 2022, £206.0m cash {202): £ril} was hald across the Group's bark acoounts in respect of the CID faciity, where cash coflected from the Group's customers was held
ontrust for the CID fadifity provider: This cash was subsequentiy remitted to the CID facility provider by 5 April 2020

2 Included within the non-cash mavement in lease fiabiities. is £0.7m (202): £14.2m) of lease Rabilities arising on acquisition of businesses and £1.5m (2021: £nil) of lease fabilities on
business disposals. See Notes 26 and 30,
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Notes to the consolidated financial statements
For the year ended 31 March 2022

I. Basis of preparation and significant accounting policies

(a) Basis of preparation

Mitie Group pk: (the Company) is a company incorporated in the United Kingdom and registered in Scotland. it was incorporated on 16 July 1936 under
the Companies Act 1929. The Company’s registered office is at 35 Duchess Road, Rutherglen, Glasgow, G73 |AU. The Group comprises the Company and
all its subsidiaries. The Group's consolidated financial statements are presented in pounds sterling, which is the Company’s functional and presentational
currency. All amounts have been rounded 1o the nearest one hundred thousand pounds, unless otherwise indicated.”

The Group's principal activities are focused on the provision of strategic eutsourcing, incduding the management and provision of business support services
and ancillary activities.

The Group's consolidated finandial statements for the year ended 31 March 2022 have been prepared in accordance with UK-adopted International
Accounting Standards.

On 31 December 2020, IFRS as adopted by the Eurcpean Union at that date was brought inte UK law and became UK-adopted Internationat Accounting
Standards, with future changes being subject to endorsement by the UK Endorsement Board. The Group transitioned to UK-adopted International
Accounting Standards in its consolidated finandial statements for the year ended 31 March 2021. This change constituted a change in accourtting framework.
However, there was no impact on recogrition, measurement or disclosure in the period reported as a resut of the change in framework.

The Group's financial statements have been prepared on the historical cost basis, except for certain financial instruments which are required to be
measured at fair value,

Going concern

The finandial statements for the year ended 31 March 2022 have been prepared on 2 going concern basis, In adopting the going concern basis, the
Directors have considered the Group's business activities as set out on pages 4 to 65 of the 2022 Annual Report and Accounts, the principal risks and
uncertainties as set out on pages 6610 77 and the viabllity statement on pages 83 to 84 of the same.

The Directors have carried out an assessment of the Group's and the Company’s ability to continue as 2 going concern for the period of at least 12 months
from the date of approval of the finandial staterments {the Going Concern Assessment Period). This assessment was based on the latest medium-term cash
forecasts from the Group's cash flow model (the Base Case Forecasts), which is based on the Board approved budget. These Base Case Forecasts indicate
that the debt facilities currently in place are adequate to support the Group and the Company aver the Going Concern Assessment Period.

The Group's principal debt finanding arrangements as at 31 March 2022 were a £130m revolving credit facility, of which £141.5m was undrawn as at

31 March 2022, and £151.5m of US private placement (USPP) notes (being the repayment amount after taking 2ccount of the cross-currency swaps
hadging the principal amount), of which £121.5m are due to mature in December 2022. The revolving credit facility was put in place in October 2021,
maturing in October 2025 (with an option to extend for a further year, subject to lenders’ approval), on significantly more favourable ferms than the
previous fadility. These Financing arrangements are subject to certain financial covenants which are tested every six months on a rofling 12-month basis,
as set out in the Finance review on pages 59 to 63.

The issue of £120.0m of new USPP notes has alsa been agreed, under a delayed funding arrangement in Decemnber 2022, avoiding any overlap with the
existing £12).5m of notes that mature in the same month, The new notes are split equally between 8, 10 and 12 year matyrities, and will be issued with an
average coupon that is significantly beiow the current coupon. The remaining £30m of USPP notes are due to mature in December 2024, which is outside
of the Going Concern Assessment Period.

Mitie currently operates within the terms of its agreements with its lenders, with consatidated net cash (le. net cash adpusted for covenant purpases, with
appropriate adjustrments for leases) of £147.7m at 31 March 2022, The Base Case Forecasts indicate that the Group will continue to operate within these
terms and that the headroom provided by the Group's strong cash position and the debt fadfities currently in place is adequate to support the Group aver
the Going Concern Assessment Period.

The Directors have also completed a reverse stress test using the Group cash flow mode! 1o assess the point at which the covenants, or facility headroom,
woukl be breached. The sensitivities considered have been chosen after considering the Group's principal risks and uncertainties.

The primary financial risks related to adverse changes in the economic environment and/or a deterioration in commercial or operational conditions are

listed below. These risks have been considered in the context of any potential further impact of COVID-19, as well as the potential impact of the Russian

invasion of Ukraine:

© A downturn in revenues: this reflects the risks of not being able 1o deliver services to existing customers, or contracts being terminated or not renewed;

© A deterioration of gross rargin: this reflects the risks of contracts being renegotiated at lower margins, or planned cost savings not being delivered:

® An increase in costs: this reflects the risks of a shortfall in planned overhead cost savings. including the margin enhancement initiatives not being
delivered, or other cost increases such as sustained higher cost inflation; and

© A downturn in cash generation: this reflects the risks of customers delaying payments due to liquidity constraints, the remaval of ancillary debt facilities
or any substantial one-off settlements related to commercial issues.
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I. Basis of preparation and significant accounting policies continued

As a resuft of completing this assessment, the Directors concluded that the likelihood of the reverse stress scenarios arising was remote. in reaching the
conclusion of remote, the Directors considered the following:

© All stress test scenarios would require a very severe deterioration compared to the Base Case Forecasts. Revenue is considered to be the key risk, as
this is less within the control of management. Revenue would need to dedine by approximately 34% in the year ending 31 March 2023, compared to
the Base Case Forecasts, that are based on mid-single digit underlying reverue growth {which excludes COVID related revenues). A 34% dedine in
revenue is considered o be very severe given the high proportion of Mitie's revenue that is fbred in nature and the fact that even in a COVID-hit year.
Mitie's revenue excluding Interserve dedined by only 1L6%. )

© In the event that results started to trend significantly below those included in the Base Case Forecasts, additional mitigation actions have been identified
that would be implemented, which are not factored into the reverse stress test scenarios, These include the short-term scaling down of capital
expenditure, overhead effidency/reduction measures induding cancellation of discretionary bonuses and reduced discretionary spend, asset disposals
and reductions in cash distributions and share buybacks.

Based on these assessments, the Directors have 2 reasonable expectation that the Group and the Company have adequate resources to cortinue in
operational existence for a period of no less than 12 manths from the date of approval of these consolidated financial statements. In addition, the
Directors have conduded that the likelihood of the reverse stress scenarios arising is remote and therefore no material uncertainty exists.

Accounting standards that are newly effective in the current year
The following amendments became eflective during the year ended 31 March 2022:

interest Rote Benchmark Reform Phase 2 (IBOR) omendments to IFRS 9, IAS 39, IFRS 7, IFRS 4 ond IFRS 16

Phase 2 amendments to IFRS 9. IAS 39, [FRS 7, IFRS 4 and IFRS 16 were issued by the LASB in August 2020 to provide practical expedients and reliefs
i relation 10 modifications of financial instruments and leases that arise from the transition from IBOR to an alternative benchmark rate. Phase 2 also
provides further reliefs to hedge accounting requirements. These amendments were effective for the Group from | April 2021,

The impact of IBOR reform on the Group is not material.

IFRS 16 COVID-19 Related Rent Concessions
On 28 May 2020, the 1ASB issued COVID-19 Related Rent Concessions amendments to IFRS 16 Leases. The amendments provide relief 1o lessees from
applying IFRS 16 guidance on lease modification accounting for rent concessions arising as a direct consequence of the COVID-19 pandernic.

The Group has not received COVID. 19 related rent concessions during the year and therefore these amendments do not impact the Group.

Accounting standards that are not yet mandatory and have not been applied by the Group

On 14 May 2020, the |AS8 published amendments to |1AS 37 Provisions, Cantingent Liabilities and Contingent Assets regarding costs a company should indude
as the cost of fulfiling a contract when assessing whether a contract is onerous. The changes specify that the 'cost of fulfilling’ 2 contract comprises the
‘costs that relate directly to the contract’, The amendments are effective for annual periods beginning on or after | January 2022 and will be effective for
the Group for the year ending 3| March 2023. The Group is currently in the process of assessing the impact of this amendment.

(b} Accounting policy change

During the year, the Group revised its accounting policy in relation to upfront configuration and customisation costs incurred in implementing Software
as a Service (S2aS}) arrangements in response to the International Financial Reporting Interpretations Committee (IFRIC) agenda decision darifying its
interpretation of how current accounting standards apply to these types of arrangements. The new accounting policy is presented below.

Saa$ arrangements are service contracts providing the Group with the right ta access the provider’s cloud-based application software over the contract
period. Previously, Mitie’s accounting policy was to capitalise the upfront configuration and customisation costs in implementing Saa$ arrangements and to
subsequently amortise them over their useful economic life.

In response to the darification provided by the IFRIC agenda decision, Mitie has changed its accounting policy such that distinct upfront configuration and
custornisation costs incurred in implernenting SaaS arrangements are recognised as operating expenses when the services are received. Some of these
costs incurred are for the development of software code that enhances or modifies. or areates additionat capability to, existing on-premise systems and
meets the definition of and recognition criteria for an intangible asset. These costs are recognised as intangible software assets and amortised over the
useful life of the software on a straight-line basis.

The change in accounting policy has been accounted for retrospectively and. accordingly. the comparative information for 3| March 2021 and | Aprit 2020
have been restated as summarised below.
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Notes to the consolidated financial statements continued

For the year ended 31 March 2022

I. Basis of preparation and significant accounting policies continued
Impact on consolidated income statement and statement of comprehensive income

For the year ended 31 March 2021

Impact of Discontinued
changesin operations
Asreported  accounting policy 5 As d
£m Im £€m £m
Group revenue from continuing operations 2,559.5 - {(60.5) 2,499.0
Cost of sales (2.2749) - 52.2 {2,222.7)
Gross profic from continuing operations 2846 - (83) 276.3
Administrative expenses (277.0) 0.5 35 (273.0)
Share of profit of joint ventures and assodiates 0.7 - - 0.7
Total operating profit from continuing operations 83 0.5 (4.8) 4.0
Net finance costs (17.4) - {03) (1N
Loss from <ontinuing operations before tax (3.1) 05 (5.0} (13.7)
Tax (1.0) (Q.1) 0.7 (0.4)
Loss from tontinuing operations after tax (10.1 Q4 (4.4) (14.1)
Profit from discontinued operations after tax 28 - 4.4 7.2
Loss for the year attributable to owners of the parent (7.3) 04 - (6.9)
Total comprehensive expense for the year attributable to owners of che parent (13.2) a4 - {12.8)

Note:

1. The Group disposed the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2022. The results of these operations are

re-presented within discontinued operations. Refer to Note 5.

impact on eamings per share

For the year ended 31 March 2021

Irmpact ol Discontinued

changesin operations
Pence per share Asreported  accounting policy restatement’ As restated
From continuing operations
Basic loss per share 09 (00)p C4)p (L.3)p
Diluted loss per share (09 (00)p [QX) {1.3)p
Total Group
Basic loss per share Q6)p {00)p (00)p {0.6)p
Oiluted loss per share 06)p (QG)p (0Q)p {0.6)p

Note:

1. The Group disposed the Dacument Managernent business and operations in the Nordics and Poland during the year ended 31 March 2011, The results of these operations are

re-presented within discontinued operations. Refer to Note 5.

Impact on the consolidated balance sheet

31 March 2021 1 April 2020

fmpact of Impact of

changes in changesin
Asrepoctad  accounting pokicy As restated Asreparted  adcounting policy As reszated
im m Em £m m £€m
Other intangble assets 266.2 {5.2) 26010 506 ®n 449
Current tax receivable 35 09 4.4 1.1 10 2.1
Net assets 3618 (43) 357.5 805 “.h 75.8

Retained losses (146.4) (43) (1s0.7) (134.2) (47) (138.9)

Equity ateribucable to owners of the parent 3618 {43) 3578 B80S (4.7) 75.8
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I. Basis of preparation and significant accounting policies continued

impact on consolidated statement of cash flows
For the year ended 31 March 2021

tmpact of
changesin
As reported  accounting policy As restated
m im £m
Qperating profit 1.5 05 12.0
Amortisation of intangible assets 17.5 (1.4) 16.1
Operating cash flows before movements in working capical 762 (09) 75.3
Cash generated from operations 398 ©9) 33.9
Net cash generated from operating activities 229 (0.%) 22.0
Purchase of other intangible assets (15.0) 09 (14.1)
Net cash (used in)/generated from investing activities (84.6) 03 {83.7)
Cash and cash equivalents 1962 — 196.2

{c) Significant accounting policies
The significant accounting policies adopted in the preparation of the Group's IFRS financial information are set out below.

Bosis of consolidation

The Group's consoligated financial statements comprise the financial statements of Mitie Group plc and all its subsidiaries. The Company's separate
financial statements are presented as required by the Companies Act 2006, The Company meets the definition of a qualifying entity under FRS 100 issued
by the Financial Reporting Council (FRC). Accordingly, for the year ended 31 March 2022, the Company reported under FRS 101 as issued by the FRC.

As permitted by FRS |01, the Company has taken advantage of the disclosure exemptions available under that standard.

In preparing these Group consolidated finandial statements, the Group's accounting polices and methods of computation were, with the exception of
the change in the accounting poficy referred to above. the same as those that applied in the preparation of the Group's consolidated financial statements
for the year ended 31 March 2021, which were prepared in accardance with UK-adopted International Accounting Standards in conformity with the
requirements of the Companies Act 2006.

Subsidiaries are consolidated from the date on which control is transferred to the Group and cease to be consclidated from the date on which control is
transferred out of the Group. The results, assets and liabilities of joint ventures and associates are accounted for under the equity method of accounting.
Where necessary, adjustments are made to the financial statements of subsidiaries, joint ventures and associates 1o bring the accounting policies used into
line with those used by the Group.

Allinter-company balances and transactions, including unreafised profits arising from inter-group transactions, have been eliminated in full

Interests of non-controlling interest shareholders are measured at the non-controlling interest's proportion of the net fair value of the assets and liabilities
recognised. Changes in a parent's ownership interest in a subsidiary that do not result in a loss of contro! are accounted for within shareholders’ equity.
No gain or loss is recognised on such transactions and goadwill is not remeasured. Any difference between the change in the non-controlling interest

and the fair value of the consideration paid or received is recognised directly in equity and attributed to the equity holders of the parent.

Joint ventures and associates ‘
joint veritures are thase entities over whose activities the Group has joint contral, whereby the Group has rights to the net assets of the entity, rather than
rights to its individual assets and obligations for its indwvidual abilities.

Associates are those entities over whose financial and operating policies the Group has significant influence, but not controf or joint control.

The results, assets and liabilities of joint ventures and associates are incorporated in the Group's finarcial statements using the equity method of accounting
except when dassified as held for sale.

Under the equity methed, an investment in a joint venture or associate is initially recogrised in the consolidated balance sheet at cost 2nd adjusted
thereafter to recognise the Group's share of the profit or loss and other comprehensive income of the joint venture or associate. Any excess of the cost of
acquisition over the Group's share of net fair value of the identifiable assets, liabilities and contingent liabilities of the joint venture or assodate at the date of
acquisition is recognised as goodwill. Where the Group entity transacts with a joint veniure or associate, profits and losses are efiminated to the extent of
the Group's interest in the joint venture or assodate.

Joint operations

A joint operation is 3 joint arrzngement whereby the parties that have joint contral have the right to the assets, and obligations for the labilities, relating to
the arrangerment or gther facts and circumstances indicate that is the case. The Group's share of the results, assets and liabilities of contracts carried out in
joint operations with another party are induded under each relevant heading in the consolidated income statement and consolidated balance sheet.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

I. Basis of preparation and significant accounting policies continued

Statutory and non-statutory measures of performance
The financial statements contain all the information and disdosures required by the relevant accounting standards and regulatory obligations that apply to
the Group.

In the financial statements, the Group has elected to provide some further disclosures and performarice measures, reported as ‘before other tems.,
in order 1o present its financial results in a way that demonstrates the performance of continuing operations.

Other items are items of finandial performance which management believes should be separatsly identified on the face of the income statement to assist
in understanding the underlying finandal performance achieved by the Group. The Group separately reports impairment of goodwill, impairmnent and
amortisation of acquisition related intangible assets, acquisition and disposal costs, gain or loss on business disposals, cost of restructuring programmes
and other exceptional items and their refated tax effect as Other items. Should these items be reversed, disclosure of this would also be as Other items.

Separate presentation of these items is intended to enhance understanding of the financial performance of the Group in the year and the extentt to which
results are influenced by material unusual andfor non-recurring items. Further detail of Other items is set out in Note 4.

{n addition, following the guidelines on Alternative Performance Measures (APMs) issued by the European Securities and Markets Authority (ESMA),
the Group has included an APM appendix to the financial statements cn pages 220 to 223.

Revenue recopnition policy

The Group operates contracts with a varying degree of complexity across its service lines, so a range of methods is used for the recognition of revenue
-based on the principles set out in IFRS 15, Revenue represents income recognised in respect of services provided during the year based on the delivery of
performance obligations and an assessment of when control is transferred to the customer.

IFRS 15 provides a single, principle-based five-step model to be applied 1o all sales contracts as outlined below. It is based on the transfer of control of
goods and services to customers and replaces the separate models for goods, services and construction contracts.

Step | — ldentify the controct(s) with @ austamer

For all contracts with customers, the Group determines if the arrangement creates enforceable rights and obligations. This assessment results in certain
Framework arrangements or Master Service Agreements (MSAs) not meeting the definition of contracts under IFRS 15 unless they specify the minimum
quantities to be ordered. Usually the work order and any change orders together with the Framework or MSA wilf constitute the IFRS 15 contract.

Durotion of cortract

The Group frequently enters into contracts with customers which contain extension periods at the end of the initial term, autormatic annual renewals,
and/or termination for convenience and break dauses that could impact the duration of the contract. Judgement is applied to assess the impact that such
dlauses have in determining the relevant contract term, The term of the contract affects the period over which amortisation of contract assets and
revenue from performance obligations is recognised. In farming this judgement, management considers certain influencing factors, including the amount of
discount provided, the presence of significant termination penalties in the contract, and the relationship, experience and performance of contract delivery
with the customer andfor the wider industry. in understanding the likelihood of extension or termination of the contract.

Contract modifications

Where the Group's contracts are amended for changes 1o customer requirements, such as change orders and variations, a contract modification takes
place when the amendment creates new enforceable rights and obligations or changes the existing price or scope (or both) of the contract, and the
madification has been approved. Contract modifications can be approved in writing, by oral agreement. or implied by customary business practices.

If the parties to the contract have not approved a contract madification, revenue is recognised in accordance with the existing contractual terms, If a
change in scope has been approved but the corresponding change mn price is still being negotiated, change to the total transaction price is estimated.

Contract modifications, induding contract renewals, are accounted for as a separate contract if the contract scope changes due to the addition of distinct
goods or services and the change in contract price reflects the stand-alone selling price of the distinct goods or services. Iif the price of additional distinct
goods Or services is not commensurate with the stand-alone selling prices for thase goods or services, then this is considered a termination of the originat
contract and the creation of a new contract which is accounited for prospectively from the date of modification. Where new goods or services are not
distinct from those in the original contract. then these are considered to form part of the original contract with any update to pricing recognised asa
cumulative catch up to revenue. The facts and dircumstances of any modification are considered in isolation as these are spedific to each contract and
may result in different accounting outcomes. .

Step 2 = identify the performance obligations in the contract

Performance obligations are the contractual promises by the Group 1o transfer distinct goods or services to a customer. For arrangements with multiple
components to be delivered to customers such as in the Group's integrated facilities management contracts, judgement is apphed to consider whether
those promised goods or services are:

i. distinct and accounted for as separate performarnce cbligations:
i combined with other promised goods or services until a bundle is identified that i distinct; or

ii. part of a series of distinct goods or services that are substantially the same and have the same pattern of transfer aver time, i.e. where the customer is
deemed to have simultaneously received and consumed the benefits of the goads or services over the life of the contract. the Group treats the series
as 4 single performance obiigation.
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. Basis of preparation and significant accounting policies continued
Seep 3 — Deterrnine the tronsaction price
At contract inception, the total transaction price is determined, being the amourit to which management expects the Group 1o be erttitled and has
rigttts under the contract. This includes the fixed price stated in the contract and an assessment of any variable consideration, up or down, resutting from
e.g discounts, rebates or service penalties. Variable consideration is typically estimated based on the expected value method and is only recognised to the
extent it is highly probable that a subsequent change in its estimate would not resutt in a significant revenue reversal,

Step 4 — Allocate the tansaction price o the performance obiigations in the rontract

The Group allecates the total transagtion price to the identified performance obligations based on their refative stand-alone selling prices. This is
predominantly based on an observable price or a cost plus margin arrangement. It is necessary to estimate the stand-alone selling price when the Group
does not sell equivalent goods of services in similar circumstances on a stand-alone basis. When estimating the stand-alone seling price, the Group
maximises the use of external inputs by observing the stand-alone selling prices for similar goods and services using an industry recognised price list or
cost indices in applying a cost-plus reasonable margin approach.

Step 5 - Recognise revenue when or os the entity satisfies its performance obiigations

For each perfarmance obligation, management determines if reveniue will be recognised over time or at a point in time. Where revenue is recognised
over time. the Group applies the relevant output or input revenue recognition method for measuring progress that depicts the Group's performance in
transferring control of the goods or services to the customer.

Certain long-terem contracts use output methods based upon surveys of performance completed, appraisals of results achieved, or mitestones reached
which allow the Group 16 recognise revenue on the basis of dinect measurements of the value to the customer of the goods or services transferred to
date relative to the remaining goods or services under the contract.

Under the input method, measured progress and revenue are recognised in direct proportion to costs incurred where the transfer of control is most
clasely aligned to the Group's efforts in delivering the service.

Where deemed appropriate, the Group will utilise the practical expedient within IFRS 15, alkrwing revenue to be recognised at the amount, which the
Group has the right to invaice, where that amount corresponds directly with the value to the customer of the Group's performance obligations completed
to date.

If performance obligations do not meet the criteria to recognise revenue over time, revenue is recognised at the point in time when control of the goods
or services passes 10 the customer. This may be at the point of physical delivery of goods and acceptance by a customer or when the customer obtains
contro) of an asset or service in a contract with customer-specified acceptance criteria, Sales of goods are recognised when goods are delivered and
control has passed 1o the customer.

Long-term complex concracts i
The Group has a number of long-term complex contracts which are predominantly integrated facilities managerent arrangements. Typically, these
contracts involve the pravision of multiple service linas, with a single management team providing an integrated service. Such contracts tend to be
transformational in nature where the business works with the customer to identify and implement cost saving initiatives across the life of the contract.

Management considers the majority of services provided within integrated facilities managemnent contracts meet the definition of a series of distinct
goods or services that are substantially the same and have the same pattern of transfer over time. The series constitutes services provided in distinct time
increments {e.g monthly or quarterly) and therefore the Group treats the series of such services as one performance obligation.

The Group also defivers major project-based services under long-term complex coritracts that indude performance obligations under which revenue
is recognised over time as value from the service is transferred to the customer. This may be where the Group has 4 legally enforceable right to
remuneration for the work completed to date, and therafore revenue will be recognised in line with the assaciated transfer of control.

The Group has a number of long-term PF lifecycle contracts to maintain properties aver periods of up to 30 years. A fund is established at the start of
the contract and amounts are drawn down by the Group as maintenance work is performed. For certain contracts, the Group is also entitled 1o share in
any surplus left in the fund. Revenue is recognised over time to reflect the rendering of the service, indluding an assessment of the appropriate proportion
of the likely surplus in the fund, subject to being highly probable nat to reverse. The amount of surplus available is dependent on the rate of wear and

tear of the assets, which is substantially outside the control of the entity and the customer. As such, the Group does not deem there to be a significant
financing component.

Repeat service-based contracts {single and bundled controcts)

The Group operates a number of single or joint-service line arrangements where repeat services meet the definition of a series of distinct services that are
substantially the same (e.g. the provision of deaning, security, catering, waste and landscaping services). They have the same pattern of transfer of value to
the customer as the series constitutes core services provided in distinct time increments (e.g. monthly or quarterty). The Group therefore treats the series
of such services as one performance obligation.

Short-term service-based arrangements

The Group delivers a range of other shart-term service-based performance obligations and professional services work across certain reporting segments
for which revenue is recognised at the point in time when control of the service has transferred to the customer. This may be at the point when the
customer obtains control of the service in a contract with customer-specified acceptance eriteria, e.g the delivery of a strategic operating medel or report.
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Notes to the consolidated financial statements continued
For the year ended 3| March 2022

I. Basis of preparation and significant accounting policies continued

Gaovernment grants

Government grants are recognised where there is reasonable assurance that the grant will be received and all conditions attaching to the grant will

be compiied with. Government grants that compensate the Group for expenses incurred are recognised in the consolidated income statement as a
dedurction against the related expense for which the grant is intended to compensate, over the periods necessary to match the grant with the related
costs. Any repayment of grants is charged to the consolidated income statement to reverse the deduction against the related expense. at the paint when
management has taken the decision to repay the amount to the Government and the intention to repay has been communicated to the Government.

Other revenue
Interest incoma is accrusd on a time basis, by reference to the principal outstanding and at the effective interest rate applicable, which is the rate that
exactly discounts estimated future cash receipts through the expected life of the financial asset to that asset’s net carrying amount.

Contract costs -

The Group incurs pre-contract expenses (eg. legal costs) when it is expected to enter into a new contract. The incremental costs to obtain a contract with
a customer are recognised within contract assets if it is expected that those costs will be recoverable. Costs o obtain a contract that would have been
incurred regardless of whether the contract was obtained are recognised as an expense in the year.

Contract fulfilment costs

Costs incurred to ensure that the praject or grogramme has appropriate organisational, operational and technical infrastructures, and mechanisms in place
to enable the delivery of full services under the contract target operating model, are defined as contract fulfilment costs. Only costs which meet alt three
of the criteria below are included within contract assets on the consolidated balarce sheet:

i. the costs directly relate to the contract (e.g. direct lsbour, materials, subcontractors):
ii. the Group is building an asset that will subsequently be used to deliver contract cutcomes, and
iil, the costs are expected to be recoverable, i.e. the contract is expected to be profitable after amortising the capitalised costs.

Contract fulfilment costs covered within the scope of another accounting standard, such as inventories, intangible assets, or property, plant and equipment
are not capitalised as contract fulfilment assets but are treated in accordance with the other standard.

Amorti ond impairment of contract assets
The Group amortises contract assets (pre-contract costs and contract fulfilment costs) on a systematic basis that is consistent with the entity’s transfer of .
the related goods or services to the customer. The expense is recognised in the consolidated income statement in the year. :

A capitalised pre-contract cost or contract fulfilment cost is derecognised efther when it is disposed of or when no further economic benefits are
expected 1o flow from its use.

Management is required to determine the recoverabifity of contract related assets at each reporting date. An impairment exists if the carrying amourt
of any asset exceeds the amount of consideration the ertity expects 1o receive in exchange for providing the assodiated goods and services, less the
remaining costs that relate directly to providing those goods and services under the relevant contract. In determining the estirnated amount of
consideration, management uses the same principles as it does to determine the contract transaction price. An impairment is recognised immediately
where such losses are forecast.

Accrued income and deferred income

The Group's customer contracts indude a diverse range of payrment schedules which are often agreed at the inception of long-term contracts under which
it receives payments throughout the term of the arrangement. Payments for goods and services transferred at a point in time may be at the delivery date,
in arrears or part payment in advance.

Where revenue recognised at the year end date is more than amaounts invoiced, the Group recognises accrued income for the difference. Where revenue
recognised at the year end date is less than amounts invoiced, the Group recognises deferred income for the difference.

Where price step-downs are required in a contract and output is not decreasing, revenue is deferred from initial periods 1o subsequent periods in order
for revenue to be recognised on a consistent basis.

Providing the option for a customer to obtain extension periods or other services at a significant discount may lead to a separate performance obligation
where a material right exists, Where this is the case, the Group allocates part of the transaction price from the original contract to deferred income which
is then amortised over the discounted extension period or recognised immediately when the extension right expires.

Foreign currency

The financial staternents of each of the Group’s businesses are prepared in the functional currency applicable to that business. Transactions in currencies
other than the functional currency are recorded at the rate of exchange at the date of transaction. Monetary assets and liabilities denominated in foreign
currencies at the balarce sheet date are reported at the rates of exchange prevailing at that date. Exchange differences arising on the settlement of
monetary items, and on the retranslation of monetary iterns, are included in the consolidated incornme statement for the year.
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|. Basis of preparation and significant accounting policies continued
Nort-monetary items are measured in terms of historical cost in a foreign currency and are niot retranslated,

On consalidation, the assets and liabilities of the Group's foreign operations, including goodwill and fair value adjustrents arising on their acquisition,
are transiated into pounds sterfing at excharge rates prevaliing at the balance sheet date. Income and expenses are translated into pounds sterling at
average exchange rates for the period, Exchange differences arking are recognised directly in equity in the Group's hedging and translation reserve.
On disposal of a foreign operation, the deferred cumulative amount recognised in equity relating to that particular foreign operation is recognised in
the consolidated income statement.

Finance costs

Finance costs consist of interest and other costs that are incurred in connection with the borrowing of funds. Finance costs are recognised in the
consolidated income statement in the year in which they are incurred, with the finance charges relating to the direct cost of debt issue spread over the
period to redemption using the effective interest method. The Group has elected 1o dassify cash flaws from interest paid as operating activities and
interest received as investing activities, interest paid includes the interest portion of the lease liabilities.

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax.

The tax currently payable is based on taxable profit for the year Taxable profit differs from accounting profit as reported in the consolidated income
statement because it excludes items of incorne or expense that are taxable or deductible in other years and it further exdudes items that are never
taxable or deductible. The Group's fiability for current tax is calculated using tax rates that have been enacted or substartively enacted by the balance
sheet date.

Deferred tax is the tax expected 10 be payable or recoverable on differences between the carrying amounts of assets and hiabilities in the financial
statements and the corresponding tax bases used in the computation of taxable profit, and is accounted for using the balance sheet liability method.
Deferred tax liabilities are generally recognised for all taxable temporary differences and deferred tax assets are recognised to the extent that it is
probable that taxable profits will be available against which deductible temporary differences can be wtilised. Such assets and tiabilities are not recognised
if the temporary difference arises from goodwill or from the initial recognition {other than in a business combination) of other assets and liabilities in a
transaction that affects neither the taxable profit nor the accounting profit.

The carrying amount of deferred tax assets is reviewed at each balance sheet date and reduced to the extent that it is no longer probable that sufficient
taxable profits will be available to allow all or part of the asset to be recovered.

Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is settied or the asset is realised, based upon tax rates
and legislation that have been enacted or substantively enacted at the balance sheet date, Deferred tax is charged or credited in the consolidated income
statement, except when it relates to items charged or credited directly to equity, in which case the deferred tax is also dealt with in equity.

Deferred tax assets and kiabilities are offset when there is a legally enforceable right to set off current tax assets against current tax liabilities; or when
they relate to income taxes levied by the same taxation authority and the Group intends to settle its current tax assets and liabilities on a net basis.

Operating segrments

Operating segments are reported in a manner consistent with the internal reporting provided to the Chief Operating Dedision Maker (CODM).
The CODM, who is responsible for allocating resources and assessing performance of the operating segments, has been identified as the Board
of Directors.

Business combinations

The acquisition of subsidiaries is accounted for using the acquisition method. The cost of the acquisition is measured at the aggregate of the fair values, at
the date of exchange, of assets given, liabilities incurred or assumed, and equity instruments issued by the Group in exchange for control of the acquiree.
Acquisition costs incurred are expensed. The identifiable assets, habilities and contingentt liabilities of the acquiree that meet the conditions for recognition
are recognised at their fair value at the acquisition date. except for non-current assets (or disposal groups) that are dassified as held for resale in
accordance with {FRS 5 Non-current assets held for sole and discontinued operations, which are recognised and measured at fair value less costs to sell.

Goodwill arising on acquisition is recognised as an asset and initially measured at cost, being the excess of the cost of the business combination over the
Group's interest in the net fair value of the identifiable assets, liabifities and contingent liabilities recognised. Negative goodwill representing a gain from
a bargain purchase is recognised directly in the consolidated income staternent.

Where applicable, the consideration for an acquisition includes any assets or liabilities resulting from a contingent consideration arrangement, measured
at fair value at the acquisition date. Subsequent changes in such fair values are adjusted against the cost of acquisition where they result from additional
information, obtained within one year from the acquisition date, about facts and circurstances that existed at the acquisition date. All other subsequent
changes in the fair value of contingent consideration dassified as an asset or liability are recognised in the consolidated income statement. in accordance
with IFRS 9. Changes in the fair value of contingert consideration dassified as equity are not recognised.

Any business combinations prior to | April 20i0 were accounted for using the standards in place prior to the adeption of FRS 3 (revised 2008) which
differ in the following respects: transaction costs directly attributable to the acquisition formed part of the acquisition costs: contingent consideration was
recognised if, and only if, the Group had a present obligation, the economic outflow was more likely than not and a reliable estimate was determinable;
and subsequent adjustments to the contingent consideration were recognised as part of goodwill.

Changes in the Group's ownership interests in subsidiaries that do not result in the Group losing control gver the subsidiaries are accounted for as equity
transactions. The carrying amounts of the Group's interests and the non-controlling interests are adjusted to reflect the changes in their relative interests
in the subsidiaries. Any difference between the amount by which the non-controlling interests are adjusted and the fair value of the consideration paid or
received is recognised directly in equity and attributed to owners of the Company.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

. Basis of preparation and significant accounting policies continued

When the Group loses controt of a subsidiary, a gain or loss is recognised in profit ot loss and is calculated as the difference between: (i) the aggregate

of the fair value of the consideration received and the fair value of any retained interest: and {ii) the previous carrying amount of the assets (including
goodwill) and liabilities of the subsidiary and any non-controlling interests. All amounts previously recognised in other comprehensive income in relation to
that subsidiary are accounted for as if the Group had directly disposed of the related assets or liabilities of the subsidiary, ie. redassified to profit or loss or
transferred to ancther category of equity as specified/permitted by applicable IFRSs. The fair value of any investment retained in the farmer subsidiary at
the date when controf i fost is regarded as the fair vaiue on initial recognition for subsequent accaunting under IFRS 9, when applicable, of an investment in
an assodiate or a joint venture.

The Group measures the lease liability for acquired leases at the present value of the remaining lease payments discounted using an appropriate discount
rate. As required by IFRS 3 Business Combinations, the Group treats acquired leases as new leases, thereby recording the right-of-use asset as equal to
the lease liabiltty.

Acquisition refated fiabifities or performarnce-based employment-finked eamouts are the estimated amounts payable to previous owners. The estimated
future payments that are acarued over the period the sellers are required to remain with the business are accounted for as remuneration for post-acquisition
services and recognised within the consolidated income statement and dlassified as Other itemns. The amounts not finked to employment are considered to
be deferred consideration and estimated and recognised at acquisition at their discounted fair value, with the unwind of the discount recorded as part of
finance costs.

Goodwill
Goodwill arising on consolidation represents the excess of the cost of acquisition over the Group's interest in the fair value of the identifiable assets,
liabilities and contingent liabilities of a subsidiary at the date of acquisition.

Goodwill is initially recognised as an asset at cost and is subsequently measured at cost less accumulated impairment losses. It is reviewed for impairment at
least annwally. Any impairment is recognised immediately in the consolidated income staternent for the year and is not subsequently reversed.

For the purpose of impairrent testing, goodwill is allocated to each of the Group's cash-generating units (CGUs) expected to benefit from the synergies of
the combination. CGUs to which goodwill has been allocated are tested for impairment annually. or more frequently when there is an indication that the
unit may be impaired. If the recoverable amount of the CGU is less than the carrying amount of the unit, the impairment loss is allocated first to reduce the
carrying amount of any goodwill allocated to the unit and then to the other assets of the unit pro rata on the basis of the carrying amount of each asset in
the unit. On disposal of a subsidiary the attributable amount of goodwill is induded in the determination of the profit or loss on disposal.

When a business reorganisation results in changes to the composition of CGUs, goodwill is reallocated ta updated CGUs. The goodwill allocated to a prior
CGU is wholly reallocated to an updated CGU, where the goodwill wholly arose on the acquisition of businesses comprised within the updated CGU.
Where this is not possible, a relative value approach is taken to allocate gaodwill to updated CGUs.

Other intangible assets
Other intangible assets identified in a business acquisition are capitalised at fair value as at the date of acquisition.

Customer contracts and relationships are amortised over their useful lives based on the period of time over which they are anticipated to generate
benefits. Other acquisition related intargibles include acquired software and technology which are amartised over their useful lives.

Software and development expenditure is capitalised as an intangible asset if the asset created can be identified, if it is probable that the asset created will
generate future economic benefits and if the development cost of the asset can be measured reliably. Software and development expenditure includes
internally generated intangible assets and is amartised over its useful life once it has been brought into use.

Upfront configuration and customisation casts incurred in implementing Saa$ arrangements are recognised as operating expenses when the services are
received. Sarme of these costs incurred are for the development of software code that enhances or modifies, or creates additional capability to, existing
on-premise systems and meets the definition of and recognition criteria for an intangible asset. These costs are recognised as intangible software assets
and amortised over the useful fife of the software on a straight-tine basis.

Following initial recognition, the carrying amount of an intangible asset is its cost less any accumulated amaortisation and any accumulated impairment losses.
Intangible assets are reviewed for impairment annually, or more frequently when there is an indication that they may be impaired. Amortisation expense is
charged to administrative expenses in the consolidated incormne statement on a straight-line basis over its useful life as follows:

Customer contracts and relationships 515 years

Software and development expenditure 3-1Q years

Property, plant and equipment
Property, plant and equipment is stated at cost less accumulated deprediation and any impairment in value. Deprediation is charged $0 as to write off the
cost fess expected residual value of the assets over their estimated usefud fives and is calculated on a straight-tine basis as follows:

Land and buildings 50 years or lease term if shorter

Plant and vehicles 3-l0years

The Group reviews the carrying amounts of s tangible assets to determine whether there is any indication that those assets have suffered an impairment
Joss. If any such indication exists, the recoverable amount of the asset is estimated in order to determine the extert of any impairment loss. Where the
asset does not generate cash flows that are independent from other assets, management estimates the recoverable amount of the CGUJ to which the
asset belongs.

|60  Mitie Group plc
Annual Report and Accounts 2022



DocuSign Envelope 1D: 7CES319A-0C81-4123-9607-4B6B04283488

I. Basis of preparation and significant accounting policies continued

Recaverable amount is the higher of fair value less costs to sell and value-in-use. In assessing value-in-use, the estimated future cash flows are discounted to
their present value using & pre-tax discount rate that reflects current market assessments of the time value of money and the risks specific to the asset for
which the estimates of future cash flows have not been adjusted.

If the recoverabls amount of an asset {or CGU) is estimated to be less than its carrying amaunt. the carrying amount of the asset {or CGU) is reduced to
its recaverable amount. An impairment loss is recognised as an expense immediately.

Where an impairment hoss subsequently reverses, the carrying amounit of the asset (or CGU) is increased 10 the revised estimate of its recoverable
amount, but so that the increased carrying amount does not exceed the carrying amount that would have been determined had no impairment toss
been recognised for the asset {or CGU) in prior years. A reversal of an impairment loss is recognised as incorme immediately.

Inventories
Inventories are stated at the lower of cost and net realisable value and are mainfy cansumables in nature.

Costs represent materials, direct labour and averheads incurred in bringing the inventaries to their present condition and location.

Net realisable value is based on estimated selling price less further costs expected to be ncurred 1o completion and estimated selling costs. Provision is
made for absolete, slow moving or defective iterns where appropriate.

Financial instruments — classification and meesurement
Financial assets and finandial liabilities are recognised on the Group's balance sheet when the Group becomes a party to the contractual prowvisions of the
instrument. The Group derecognises financial assets and liabilities only when the contractual rights and obligations are transferred, discharged or expire.

Financial assets comprise cash and cash equivalents, trade and other receivables from customers, derivative financal instrumenis and contingent
consideratian recetvable. The dassification of financial assets is generally based on the business model in which a financial asset is managed and its
contractual cash flow characteristics.

Cash and cash equivalents inciude cash in hand, demnand depaosits and other short-term highly liquid investments that are readily convertible to a known
amount of cash and are subject to an insignificant risk of changes in value, Cash where access is constrained is dassified as restricted cash. All of the Group’s
cash flows from customers are solely payments of principal and interest, and do not contain a significant financing component. Finandial assets generated
from alf of the Group's revenue streams are therefore initially measured at their transaction price and are subsequently remeasured at amortised cost.

Financial liabilities comprise trade and other payables, financing liabilities and contingent consideration payable. These are measured at initial recognition at
fair value and subsequently at amortised cost with the exception of contingent consideration payable which is measured at fair value through profit or loss.
Financing liabilities are stated at the amount of the net proceeds after deduction of transaction costs. Finance charges, induding premiums payable on
settfement or redermption and direct issue costs, are accounted for on an accruals basis in the consolidated income statement.

Equity instruments issued by the Group are recorded at the proceeds received, net of direct issue costs.

Invoice discounting

The Group uses 2 non-recourse customer invoice discounting facility (1D fadiity) under which certain trade receivable balances are sold to the Group's
relationship banks. The arrangement with the banks is such that the custorners remit cash directly to the Group and the Group transfers the collected

amounts e the banks. The trade receivables are sold without recourse to the Group, and therefore the trade receivable balance is derecognised from the
Group's balance sheet at the point of sale 1o the bank.

Financial instruments — impairment of financial assets

The Group recognises a loss allowance for expected credit losses (ECLs) on all receivable balances from customers measured at amortised cost, using
the simplified approach. Under this approach, the Group recognises a loss allowance based on lifetime ECLs at each reporting date. ECLs are calculated
on the basis of historical and forward-looking data on defautt risk which is applied to customers with common risk characteristics such as sector type
(eg government or non-government).

Derivative finandol instruments and hedge accounting

The Group uses derivative financial instruments, including cross-currency interest rate swaps and forward foreign exchange contracts, to manage the
Group's exposure 1o finandial risks associated with interest rates and foreign exchange. Derivative financial instruments are initially recognised at fair value
at the date the derivative contract is entered into and are subsequently remeasured to their fair value, determined by reference to market rates, at each
balance sheet date and inciuded as financial assets or liabilities as appropriate. The resulting gain or loss is recognised in the consalidated income statement
immediately unless the derivative is designated and effective as a hedging instrument, in which event the timing of the recognition in the consolidated
income statement depends on the nature of the hedge relationship.

The Group presents derivative financial instruments as a non-current asset or a non-current liability if the remaining maturity of the instrument is more
than 12 manths and it is rot expected to be realised or settled within 12 months. Derivatives, which are set to mature or are expected 1o be realised or
settled within 12 months, are presented as current assets or current liabilities.

The Group may designate certain hedging instruments induding derivatives as either fair value hedges. cash flow hedges or hedges of net investments in
foreign operations. Hedges of foreign exchange risk on firm commitments are accounted for as cash flow hedges. On adoption of IFRS 9, the Group
elected to continue to apply the hedge accounting guidance in IAS 39 ‘Financial Instruments: recognition and measurement’.

At the inception of the hedge relationship, the Group documents the relationship between the hedging instrument and the hedged item, along with its risk
management objectives and its strategy for undertaking various hedge transactions. Furthermore, at the inception of the hedge and on an ongoing basis,
the Group documents whether the hedging instrument that is used in a hedging refationship is highly effective in offsetting changes in fair values or cash
flows of the hedged item.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

I, Basis of preparation and significant accounting policies continued

Cash flow hedges

Hedges are dassified as cash flow hedges when they hedge the exposure 1o changes in cash flows that are attributable to a particular risk associated with
either a recognised asset or liability or a forecast transaction. The effective portion of changes in the fair value of derivatives that are designated and qualify
as cash flow hedges are recogrised in other comprehensive income and accumulated in equity within the Group's translation and hedging reserve. The gain
or loss relating to any ineffective portion is recognised immediately in the consolidated income statement.

Amounts previously recognised in ather comprehensive income and accumulated in equity are reclassified to the consolidated income statement in the
periods when the hedged item is recognised in the consolidated income statermnertt, in the same line as the recognised hedged item. However, when the
forecast transaction that is hedged results in the recagnition of a non-financiat asset or a non-financial liability. the gains and losses previously accumulated in
equity are transferred from equity and induded in the initial measurement of the cost of the non-financial asset or non-financial liability. Hedge accounting
is discontinued when the Group revokes the hedging relationship, the hedging instrument expires or is sold, terminated. exercised. or no fonger qualifies
for hedge accounting. Any gain or loss recognised in other comprehensive income at that time is accumulited in equity and is recognised when the forecast
transaction is ultimately recognised in the consolidated income statement. VWhen a forecast transaction is no longer expected to occur, the gain or loss
accumulated in equity is recognised immediately in the consolidated income statement.

Hedges of net investments in foreign operations

Hedges are dassified as net investment hedges when they hedge the foreign currency exposure to changes in the Group's share in the net assets of a
foreign operation, Hedges of net investments in foreign operations are accounted for similarly to cash flow hedges. Any gain or loss on the hedging
instrument relating to the effective portion of the hedge is recognised in other comprehensive income and accumulated in the Group's translation and
hedging reserve. The gain or loss relating to any ineffective portion is recognised immediately in the consolidated income statement. Gains or losses an the
hedging instrument relating to the effective portion of the hedge accumulated in equity are redassified to the consolidated income statement in the same
way as exchange differences relating to the foreign operation,

Leases

The Group has various fease arrangements for properties (e.g office buildings and storage facilities), vehicles and other equipment including IT equipment
and machinery. At inception of a lease contract, the Group assesses whether the contract conveys the right to control the use of an iderttified asset for a
certain period of time and whether it obtains substartially all the economic benefits from the use of that asset. in exchange for consideration, The Group
recognises a lease fiability and a corresponding right-of-use asset with respect to all iease arrangements in which it is 2 lessee, except low-vafue leases

and short-term leases of 12 months or less, costs for which are recognised s an operating expense within the consolidated income statement as they
are incurred.

A right-of-use asset is capitalised on the consolidated balance sheet at cost which comprises the present value of future lease payments determined at the
inception of the lease adjusted for any lease payments made at or before the commencement date, plus any initial direct costs incurred in addition to an
estimate of costs to remove or restore the underlying asset. Where a lease incentive is receivable, the amount is offset against the right-of-use asset at
inception, Right-of-use assets are depreciated using the straight-iine method over the shorter of the estimated life of the asset or the lease term and are
reviewed for impairment to aczount for any loss when evenits or changes in circumstances indicate the carrying value may not be fully recoverable.

The lease hability is initially measured at amortised cost using the effective interest rate method to calculate the present value of fisture lease payments and
is subsequently increased by the associated interest cost and decreased by lease payments made. The effective interest rate is based on the rate implicit in
the lease or, where not available, the incremental borrowing rate. Lease paymentts made are apportioned between a capital repayment amount and an
interest charge which are disdosed within the financing and operating activities sections of the consofidated staternent of cash flows respectively. Lease
payments comprise fixed lease rental payments only, with the exception of property leases for which the associated fixed service charge is also included.
Lease liabilities are classified between current and non-current on the consolidated balance sheet.

The lease term comprises the non-cancellable period in addition 1o the determination of the enforceable period which is covered by an option to extend
the lease, where it is reasonably certain that the option will be exercised, and the period covered by the option to terminate the lease to a peint in time
where na more than an 'insignificant penaky’ is incurred. The Group assesses an insignificant penalty with reference to the wider economics of the lease
including ary investment in non-transferable leasehold improvements which may result in an impairment charge should the lease be terminated.

A modification to a lease which changes the lease payment amount (e.g due to a renegotiation or market rent review) or amends the term of the lease
results in a reassessrment of the lease liability with a corresponding adjustment 1o the right-of-use asset

Provisions and contingent kabilities
Provisions have been made for contract specific costs, oneraus contracts, insurance exposures, legal claims, other property related commitments including
ditapidations and pension related pravisions which primarily relate to Section 75 employer debt liabilives.

Provisions are recognised when the Group has a present obligation (legal or constructive) as a result of a past eventt and it is probable that an cutflow
of resources embadying economic benefits will be required to settle the obligation and a reliable estimate can be made of the amount of the obligation.
Where management expects some or all of a provision to be reimbursed, for example under an insurance cortract, the reimbursement is recognised
as a separate asset but only when the reimbursement is virtually certain. The expense relating to any provision is presented in the consolidated income
statement net of any reimbursement. if the effect of the time value of money 15 material, provisions are determined by discounting the expected future
cash flows at a pre-tax rate that reflects current market assessments of the time value of money and, where appropriate, the risks specific to the Kability.
Where discourting is used, the increase in the provision due to the passage of time is recognised as a finance cost.
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I. Basis of preparation and significant accounting policies continued

Contract specific cost provisions are made when the Group expects to incur future remedial and rectification costs required to meet customers’
contractual terms. Costs are estimated using either the work of external consultants or internal experts. The amount recognised as a provision represents
management’s best estimate and is inherently uncertain and could change materially over time. The provision is reviewed at least on a bi-annual basis

for changes in cost estimate. Any change in cost estimate is recognised as a charge or a release to the provision when it occurs.

Onerous contract provisions (XCPs) arise when the unavoidable costs of meeting contractual obligations exceed the remuneration expected to be
received. Unavoidable costs include total contract costs together with a rational allocation of shared costs that can be directly linked to fulfiling contraciual
obligations which have been systematically alacated to OCPs an the basis of key cost drivers, except where this is impracticable and contract revenue is
used as a praxy for activity. The provision is calculated as the lower of the termination costs payable for an early exit and the expected net cost to fulfil
the Group's unavoidable contract obligations. Where a customer has an option 1o extend a contract and it is likely that such an extension will be made,
the expected net cost arising during the extension period is included within the calculation. However, where a profit can be reasonably expected in the
extension period, n credit is taken on the basis that such profits are uncertain given the potential for the customer to either not extend or offer an
extension under lower pricing terms.

The insurance reserve relates to employers’ and motor and fleet fiabilities retained in the Group's self-insurance arrangement. The insurance reserve
includes the full estimated value of the liability gross of amounts expected to be recovered from the Group's insurer. Any refated insurance reimbursement
asset that is virtually certain to be received is separately presented gross within trade and other receivables on the consofidated balance sheet.

Na provisions are recognised and only a disclosure in the financial statements is made for contingent liabilities, Contingent liabilities are possible cbligations
dependent on whether same uncertain future event occurs, or where a present cbligation exists but payment is not probable, or the amount of payment
cannot be measured refiably.

Contingent assets

No assets are recognised and only a disclosure in the financial statements is made for contingent assets where an inflow of economic benefits is probable
but not virtually certain, Contingent assets are possible assets that arise from past events and whose existence will be confirmed only by the occurrence or
non-occurrence of one or more uncertain future events not wholly within the control of the Group.

Share-based payments

The Group operates a number of executive and employee share option schemes. Equity-settled share-based payments 1o employees are measured at
the fair value of the equity instruments at the grant date. The fair value exchdes the effect of non-market based vesting conditions. For grants of share
options and awards, the fair value as at the date of grant is calculated using the Black-Scholes model or the share price at grant date, and the corresponding
expense is recognised on a straight-line basis over the vesting period based on management's estimate of shares that will eventually vest. At each balance
sheet date, the Group revises its estimate of the aumber of equity instruments expected to vest as 2 result of the effect of non-market based vesting
conditions. Save As You Earn (SAYE) options are treated as cancelled when employees cease 1o contribute to the scheme, resulting in an acceleration of
the remainder of the: related expense.

The own shares reserve in equity includes the shares owned by the Employee Benefit Trust and Treasury shares, When shares are transferred 1o
employees upon exercise of options and awards, the own shares reserve is reduced by the relevant cost or value,

Costs incurred on issue of equity
The Group incurred costs in the prior period in relation to the 2020 rights issue. The transaction costs of such an equity transaction are recorded as a
deduction from equity to the extent they are incremental costs directly attributable to the equity transaction that otherwise would have been avoided.

Retirement benefit costs
The Group operates a number of defined contribution retirement benefit schemes for all qualifying employees. Paymenis to the defined contribution and
stakehoider pension schemes are charged as an expense as the related service is pravided.

In addition, the Group cperates and participates in a number of defined benefit schemes. In respect of the schemes in which the Group makes
contributions under Admitted Body status to dients’ defined benefit schemes in respect of certain employees who transferred to the Group under TUPE,
the Group accounts for its legal and constructive obligations over the period of its participation which is for a fixed period only.

For the defined benefit pension schemes, the cost of providing benefits is determined using the projected unit credit method, with actuarial valuations
being carried out at each balance sheet date by qualified actuaries. Actuarial gains and losses on obligations, the return on schemne assets (excuding
interest) and the effact of the asset ceiling (if applicable, excluding interest) are recognised in the consolidated statement of comprehensive income in
the period in which they ocour

Defined benefit pension costs {induding curtailments) are recognised in the consolidated income statement, in administrative expenses, whilst the net
inerest cost is recognised in finance costs.

The Group's niet liability in respect of defined benefit schermes is calculated separately for each scheme by estimating the amount of future benefit that
employees have earhed in the current and prior periods, discounting that amount using the market yield on a high-quality corporate bond and deducting
the fair value of any scheme assets. When the calculation results in a potential asset for the Group, the recognised asset is limited to the present value of
economic benefits available in the form of any future refunds from the scheme, where the Group has the unconditionat right to the surpius, or reductions
in future contributions to the scheme. Assets recognised are adjusted for tax, where relevant.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

I. Basis of preparation and significant accounting policies continued

The Group participates in four mutti-employer defined benefit pension schemes. For three of these schemes, the Group's share of the assets and liabilities
is minimal. The fourth scheme is the Plumbing & Mechanical Services {UK}) Industry Pension Scheme (the Plumbing Scheme), a funded multi-employer
defined benefit scheme. The Plumbing Scheme was founded in 1975 and to date has had over 4000 employers. The Plumbing Scheme trustee has issued
Section 75 employer debt notices in respect of the participation of Robert Prettie & Co Limited and Mitie FM Limited in the Plurnbing Scheme (refer to
Notes 21 and 32). Another Group company, Mitie Property Sarvices (UK) Limited, continues to participate in the Piumbing Scherne and the Group
accounts for its contributions as if they were paid to a defined contribution scheme, For schemes where sufficient information is not available to use
defined benefit accounting, no liability is recognised on the consalidated balance sheet. however, the abligations are disclosed as contingent liabilities in
Note 34.

Dividends
Interim dividends are recognised when they are paid and final dividends are recognised as a liability when authorised in a general meeting by shareholders.
Dividend incorne, including from joint vertures and associates. is recognised on receipt.

2. Critical accounting judgements and key scurces of estimation uncertainty

The preparation of consolidated financial statemants under IFRS requires ranagement to make pudgements. estimates and assumptions that affect
amounts recognised for assets and liabilities at the reporting date and the amounts of revenue and expenses incurred during the reporting pericd,
Actual results may differ from these judgements, estimates and assumptions.

Cricical judgements in applying the Group's accounting policies
The following are the critical judgements. made by management in the process of applying the Group's accounting polides, that have the most significant
effect on the amounts recognised in the Group’s finandal statements.

Revenue recognition
The Group's revenue recognition policies, which are set out under Revenue recognition in Nate |, are central to how the Group measures the work it has
performed in sadh financial year.

Due to the size and complexity of the Group's contracts, management is required to form a number of key judgements in the determination of the
amount of revenue and profits to record, and related balance sheet iterns such as contract assets, accrued income and deferred income to recognise.

This includes an assessment of the costs the Group inqurs to deliver the contractual commitments and whether such costs should be expensed as incurred
or capitalised. These judgements are inherently subjective and may cover future events such as the achievement of contractual performance targets and
planned cost savings or discounts.

For certain contracts, key judgements were made concerning contract renewals and amendments which, for exampie, directly impact the timing of
revenue recegnition in addition to the phasing of upfront payments to, or from customers which are deferred to the balance sheet and unwound over the
expected contract term. Management cansiders this to be an area of judgement due to the determination of whether a modification represents a separate
contract based on its assessment of the stand-alone selling price, rather than a termination of the existing contract and establishment of a new contract for
which the revised contract price would be recognised from the date of modification.

Some of the Group's comtracts indude variable consideration where management assesses the extent to which revenue is recognised. For certain
contracts, key judgements were made on whether it is considered highly probable that a significant reversal of revenue will not ocour when the assodated
uncertainty with the variable consideration is subsequently resolved,

Profit before other items

Other items are items of financial performance which management believes should be separately idertified on the face of the income statement to assist in
understanding the undertying financial performance achieved by the Group. Determining whether an item should be classified within Other items requires
judgement as to whether an ftern is or is not part of the underlying performance of the Group. Refer to Note | which details the Group's policy for Other
iterns.

Other iterns after tax of £79.8m were charged (2021: £44.8m} to the consolidated incomne statemertt for the year ended 31 March 2022 Inchuded within
the net charge were material one-off charges in respect of the implemertation of the digital supplier platform of £4.4m which, in management's judgernent,
is a material one-off programme delivering a step change in the Group's supplier chain managemen, capabifities and therefore meets the Group’s definition
10 be categorised as Other items. Alsa induded within ather exceptional items is income of £9.8m, arising as a result of commercial negotiations with a
certain customer leading 1o de-recognition of pre-acquisition liabilities with respect to Interserve, which in management's judgement is 2 material one-off
income and meets the Group's policy for being categorised as Other items. A complete analysis of the amounts included in Other iterns is detailed in

Note 4.

Recoverability of trade receivables and accrued income

The Group has material amourts of billed and unbilled work outstanding at 31 March 2022, Receivables are recognised initially at cost {being the same as
fair value) and subsequently at amortised cost bess any allowance for impairment, to ensure that amounts recognised represerit the recoverable amount.
The Group recognises a loss aflowance for expected credit losses (ECLs) on afl receivable balances from customers using a lifetime credit loss approach and
indudes specific allowance for impairment where there is evidence that the Group will not be able to collect amounts due from custormers, subsequent to
initial recognition. Management applies judgemenmt on specific allowances for impairment based on the information avaitable at each reporting date which
indudes information about past events, current conditions and forecasts of the future economic condition of customers.
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2. Critical accounting judgements and key sources of estimation uncertainty continued

IFRS 16 — Determining the lease term of contracts with renewal and termination options
The Group determines the lease term as the non-cancellable term of the lease, together with any periods covered by an option to extend the lease if itis
reasonably certain to be exercised, or any periad covered by an option to terminate the lease, if it is reasonably certain not to be exercised.

The Group has several lease contracts that include extension and termination options. Management applies judgement in evaluating whether it is reasonably
certain whether or not to exercise the option to renew or terminate the lease. That is, it considers all relevant factors that create an econamic incentive for
the Group to exerdise either the renewal or termination option. After the commencement date, the Group reassesses the lease term if there is a significant
event or change in circumstances that is within its controf and affects its ability to exerdise or not to exerdise the option to renew or to terminate the lease.

Business combination - purchase price allacation
When the Group comgletes a business combination, the fair value of the identifiable assets and liabilities acquired are recognised through a purchase price
allocation process, the determination of which requires management judgernent.

Interserve acquisition

The Group completed the acquisition of Interservefm (Haldings) Limited (Interserve) on 30 Novernber 2020, Under IFRS 3 Business Combinations. the fair
vaiue of assets and liabilities must be finalised within a | 2-month measurement period foliowing the date of acquisition (the Measuremert Period), which
ended on 29 November 202/ in the case of Interserve. During the Measurement Period, the Group performed further analysis of balances acquired as part
of the Inmerserve transaction and decreased the fair value of the net identifiable assets acquired as reported at 31 March 2021 by £7.7m to £131.0m. This was
predominantly due to inareases in provisions for certain PFI contracts where new information had been received about facts and circumstances that existed as
at the acquisition date, which in management’s judgement, if known, would have affected the measurement of the ameounts recognised at the acquisition date.

During the Measurement Period, the fair value of the consideration for the Group's acquisition of Interserve, was increased by £4.9m to £1469m.

This was due to a reduction in managerment’s best estimate of the amount expected to be received through the completion accounts process and other
mechanisms allowed by the Share Purchase Agreement (SPA), from £57.6m to £52.7m, primarily reflecting the removal of certain liabilities on the
acquisition balance sheet and adjustments arising from the completion accourtts process. This estimate was based on the facts and dircumstances that were
present and known during the Measurement Period, although the outcome of the completion accounts process remained inherently uncertain at the end
of the Measurement Period, given that the SPA terms related to the completion accounts mechanism were complex, and the completion accounts would
be the subject of commercial negotiation and, in the absence of agreement, an expert determination process. As previously disclosed, it was therefore
recognised that the final amount agreed could be materially different from the estimate. The completion accounts process (and expert determination) has
since been conduded. Following the expert's determination, for which the expert sought a legal opinion in relation to the interpretation of the complex
SPA requirements, an agreement was reached for the selier to pay £7.im to the Group, of which £1.im was settied during the second half of the year
ended 3| March 2022 and £6.0m was settled in May 2022. The resuliing £45.6m reduction in the related receivable has been recognised as an adjusting
post balarce sheet evert in the consolidated income statement and classified as Other items, given that the Measurement Period had ended.

The changes made 1o the fair value of the net identifiable assets acquired and the consideration during the Measurement Period resulted in an increase in
the goodwill balance of £12,6m to €15.9m which has been retrospectively adjusted (see Note 30).

The impact of the retrospective adjustment on the consolidated balance sheet at 31 March 2021 is shown below.

31 March 2021
Interserve
measurement Impact of
period change in
As reported adpstments  accounting policy! As restaced
€m m £m m
Goodwill 2822 126 — 194.3
Other intangible assets 266.2 - {5.2) 261.0
Deferred tax assets 320 {9.7) - 22.3
Total non-current assees 73746 29 {5.2) 735.3
Current trade and other receivables 6836 {48) - 678.8
Current tax receivable 35 - 09 4.4
Tocal current assets 897.5 {4.8) 0.9 £893.6
Total assers 1.633.1 {1.9) {4.3) 1,628.9
Current trade and other payables (701.5) {0.3) - {701.8)
Current deferred income (84.5) {0.2) - {84.8)
Current provisions {48.3) (7.2) - {55.5)
Toral current liabilicies {866.8) {7.8) - {874.6)
Net current assets 30.7 {12.6) 0.3 19.0
Deferred tax Gabilities (12.2) 97 - (2.5)
Total non-current liabilicies {406.5) 9.7 - (396.8)
Total liabilities ' ' {1.2733) 1.9 - {1,271.4)
Net assets 3618 - (4.3) 3575
Note:

I. The comparatives as at 3| March 2021 have been restated for the change in accounting policy for $aa$ arrangemenis as 2 result of the IFRIC agenda decision. Refer to Note |,
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

2. Critical accounting judgements and key sources of estimation uncertainty continued

DAEL and Rock acquisitions

On 5 August 2021 the Group completed the acquisition of DAEL Ventures Limited (DAEL) and on | Novermber 2021 the Group compieted the
acquisition of Rock Power Connections Limited {Rock). The most significant fair value adjustments arising on the acquisitions of DAEL and Rock related
to attributing value to the acquired intangible assets recognised in the form of customer contracts and relationships.

In determining the fair value of customer contracts and relationships, the Group used forecast customer cash flows from the contracts and expected
renewal rates and applied an appropriate discount rate specific to the asset. In determining the cash fiows, management used judgement 1o estimate
revenue growth, profit margins, contract renewal probability and the average contract duration remaining as well as the discount rate. This analysis
indicated provisicnal fair values for customer contracts and relationships of £5.0m for DAEL and £2.5m for Rock with corresponding provisional deferred
tax liabilities in relation to those intangible assets of £1.2m and £0.6m respectively.

Classification of disposed businesses as discontinued operations

On 1 June 2024, the Group completed the sale of Mitie Norge AS, Mitie Sverige AB and Mitie Polska Sp z.0.0 (together, the Nordics and Poland
operations}, On 30 September 2021, the Group also completed the sale of Mitie Business Services Limited and Mitie Business Services UK Limited
(together, the Document Management business).

The results of the Nordics and Poland operations have been dlassified as discontinued operations as the disposal related to specific geographical areas of
operations and was part of a singie co-ordinated plan. The resuhts of the Document Management business have been classified as discontinued operations
as the disposed business represerted a separate major line of business and the disposat was part of a single co-ordinated plan. Comparative information
has been re-presented to show the results of the Nordics and Poland operations and the Docurnent Management business as discontinued operations.

Allocadon of goodwill

The Group adopted a relative value approach based on operating profit before depreciation, amortisation, impairmertt and Other tams to allocate
goodwill to the disposed businesses and to reallocate goodwill related to the reorganisation of the divisional structure. As a result, goodwill of £14.4m !
allocated to the Document Management business and £1.9m aliocated to the Nordics and Poland operations have been disposed. These amounts have

been exduded from the carrying value of goodwill within the Business Services and Technical Services CGUs, respectively. These amounts are included

in the net assets for the disposed businesses used in the determination of the gain or loss on disposal. Further details are induded in Notes 5 and 12.

Similarty. as a result of Mitie's reorganisation of its divisional structure, goodwill has been reallocated between CGUs based on a relative value approach.
Consequently, goodwill of £60.9m has been reallacated from the Technical Services CGU to the Communities CGU and £89m has been reallocated from
the Business Services CGU to the Communities CGU,

Landmarg joint vencure

The Group holds 51% of the equity shares in Landrmarc Support Services Limited (Landmarc), a jointly-controlled entity. through its sharehalding in
Interserve. The remaining 49% of the equity shares in Landmarc are held by a single third party. Management considers Landmarc to be a joint venture
despite the Group having majority voting rights. This is because, under the terms of the shareholder agreement, joint agreement is required with the
other party to pass resolutions for all significant activities. Accordingly. the Group does not exert contrel on Landmarc to recognise it as a subsidiary.

The Group accounts for its investment in Landmarg using the equity method. See Note 15,

Key sources of estimation uncertainty
The key assumptions concerning the future, and other key sources of estimation uncertainty, that have the most significant effect on the carrying value of
assets and liabilities as at 3| March 2023, are discussed below:

Provisions and contingent liabilities

The Compary and various of its subsidiaries are. from time to time, party to legal proceedings and claims that are in the ordinary course of business.
Judgements are required in order to assess whether these legal proceedings and daims are probable, and the fiability can be reasonably estimated, resulting
ina provision or, alternatively, whether the items meet the definition of contingent liabilities,

Pravisions are liabilities of uncertain timing or amount and therefore in making a reliable estimate of the quartum and timing of liabilities, judgement is
applied and re-evakiated at each reporting date. The Group recognised provisions at 31 March 2022 of £1170m (2021 restated: £123.6m). Further details
are incuded in Note 21.

On 13 May 2020, interserve Group Limited (IGL) announced that it was subject to a cyber-attack, which affected elements of the Interserve Group's

IT systerns (including enterprise resource planning and human resource systems). induding elements refated to the Interserve entities acquired by Mitie
(the Cyber Incident).

The Cyber incident was reported to the information Commissioner’s Cffice (1CO) on 5 May 2020. The ICO subsequentty advised IGL that it considered
it likely that 1GL had breached certain artides of the GOPR. it was therefore possible that IGL or members of the Interserve Group could be subject to
any regulatory action in respect of the Cyber Inddent which, if they were found in breach of their obligations under the GOPR, could resutt in a remedial
order or fine.

On 27 April 2022, the 1CO subsequently issued a Notice of Intent (NO!) to IGL. advising that it is minded to issue IGL with a penalty notice under section
155 of the UK's Data Protection Act 2018. The NOI contains a confirmation that the ICO is satisfied that KGL is the controller with primary responsibility
for the matters which gave rise to the breach of certain articles of the GDPR.
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2. Critical accounting judgements and key sources of estimation uncertainty continued

In accordance with the Share Purchase Agreement dated 25 June 2020 (SPA), pursuant to which Mitie acquired the Interserve entities from How Group
Limited (HGL), HGL agreed to indemnify Mitie against any penalty that the ICO might impose on the Interserve entities acquired by Mitie in relation to the
Cyber Incident (the Cyber Indemnity). The Cyber Indemnity was, alongside cther indemnities given by HGL, secured by escrow arrangements, pursuant to
which £40.0m was held in an escrow account for a periad of two years (until 30 November 2022).

Managemer reasonably befieve that, having regard to the NO! (including the confirmation that IGL is the relevant controller for the purposes of the ICO's
investigation), the former Interserve entities, acquired on 30 November 2020, will not be subject to any regulatory action in respect of the Cyber Incident
which could result in a remedial order or fine. Further details are inchuded in Note 34.

Onerous contrace provisions
Onerous contract provisions totalling £13.2m have been recognised at 31 March 2022 (2021 restated: £17.6m). These primarily arose on the acguisition of
Interserve and include a measurement period adjustment of £6.4m (see Nate 30).

Onerous contract assessments are performed by the Group at an individua! contract level at each reporting date, Determining the carrying value of
onerous contract provisions requires assumptions and complex judgements to be made about the future performance of the Group's contracts. The level
of uncertainty in the estimates made, either in deterrining whether a provision is required, or in the measurement of a provision booked, is linked to the
complexity of the underlying contract.

The major sdurces of judgement when measuring the leve! of provision to book are:

© the level of accuracy in forecasting future variable revenue and costs to complete the contract

© the ability of the Group to maintain or improve operational performance to ensure cost assumptions are in line with expected levels, including contract
specific key performance indicators (KPis);

© identifying cost saving initiatives that are considered to be probable in terms of 1iming and scale; and

© expectations around the resolution of contract spedific disputes and the likelihood of incurring future costs assodated with remediation or reactive work.

The range of possible future outcomes in respect of judgements and assumptions made to determine the carrying value of the Group's onerous contract
provisions coyld result in a material inarease or decrease in the value of the provisions, and hence on the Group's profitability in the next financial year.

To mitigate this, management regularly compares actual contract performance against previous forecasts used to measure the onerous contract provisions
and considers if revised judgements are required.

The Directors have assessed the range of possible cutcomes on contracts requiring a1 onerous contract provision, based on facts and circumstances that
were present and known at the balance sheet date. To the extent that sensitivities around the major sources of estimation identified above in measuring
the provision, in aggregate, the assessed range of possible future outcomes on these contracts in the next financial year could potertially lead to a
reduction in the provision of up 1o £10m or a further increase of up to £19m being recognised.

An anerous contract provision has not been recognised on a certain contract which made a loss of £8.7m in the year ended 3| March 2022 (2021: £3.9m)
and has 18 years remaining on the contract. This contract was acquired as part of the acquisition of Interserve, and a detailed turnaround plan is in the
process of being implemented. Based on the plan. management expects that the contract will return to profitability and will record a cumulative profit for
the remaining term of the contract.

Qrther contract specific provisions
in addition to the onerous contract provisions, the Group has recognised £43.Im of contract spexific provisions at 31 March 2022 (2021 restated: £42.9m).
These have been recognised primarily to cover costs required to meet spedific contractual abligations.

Within this total, £14.7m relates to a certain contract where a significant liability has been estimated in relation to a commerdial dispute. Management
sought external assistance to value the potential risk exposure to the Group. The actual exposure to the Group may differ from the amount provided at
31 March 2022 due to the compounding effect of muttiple variabtes associated with the particular issues involved in the dispute. The vakue of the provision
represents management's best estimate. Management considers that 1o the extert that it is agreed or determined that the Group is found to have a
liability. the assessed rarge of possible future outcornes could potentially lead ta a reduction in the provision of up to £3m or a further increase of up to
£9m being recognised, and other possible autcomes could increase the liability further. Managernent will continue to assess the provision recorded in
arriving at its best estimate of any potential resolution at each subsequent reporting date.

Provisions in relation to certain contracts are also subject to independent adjudication and negotiation with the customers.

Measurement of defined benefic pension obligations
The net pension liability at 31 March 2022 was £12,2m (2021; £42.5m), which includes a retirement benefit asset of £1.6m (2021: £3.0m).

The measurement of defined benefit obligations requires judgement. it is dependent on material key assumptions including discount rates, life expectancy
rates and future contribution rates. See Note 32 for further detals and a sensitivity analysis for the key assumptions.

The Group also participates in four multi-amployer defined benefit pension schemes, including the Plumbing & Mechanical Services (UK) Industry Pension
Scheme (the Plumbing Scheme). The Group has recognised provisions of £21.7m at 3| March 2022 (2021: £21.7m) for Section 75 employer debts in
respect of the participation of Robert Prettie & Co. Limited and Mitie FM Limited in the Plumbing Scheme.

Deferred tax assecs
The Group has recognised deferred tax assets of £11.im (2021 restated: £22.3m), refer to Note 22. Recovery of these assets is subject to the Group
generating taxable profits in future years. Management has assessed recovery of these assets with reference to the Group’s medium-term forecasts.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

3. Business segment infarmation

The Group manages its business on a service division basis. At 31 March 2022, the Group had eight reportable segments and the inforrmation, as reported,
is consistent with information presented to the Board of Directors, which is the Group's chief operating decision maker. Revenue including share of joint
ventures and associates, operating profit before other items and operating profit margin before other items are the primary measures of performance

that are reported to and reviewed by the Board.

The information presented for the year ended 31 March 2021 has been re-presented to reflect changes in the divisional structure, following the acquisition
of Interserve, implemented during the year ended 31 March 2022. Mitie has reorganised its divisional structure into eight reportable segments: Business
Services, Technical Services. Central Government & Defence (CG&D). Communities, Care & Custody, Landscapes, Waste and Spain. As part of the
reorganisation, three new divisions have been formed related to businesses acquired with Interserve, namely Communities, CG&D and Spain. In addition,
Mitie’s PFl and Healthcare operations have been transferred to Communities from Technical Services and Business Services respectively. Care & Custody,
tandscapes, Waste and Spain have been aggregated and categorised as Specialist Services, however, each of these businesses individually meets the IFRS 8

Operating Segments criteria for being a separate operating segment.

Segment assets and liabilities have not been disclosed as they are not reviewed by the Board,

Income statement information

2022 Restated' 2021
Oporating Operating
profid(loss) Operating profit/(loss) Operating
before ather margin before before other rmargin before
Revenue® items? other jtems* Revenue! itermsi* other items!
€m £m % €m im %
Business Services 1,522.0 197.5 7.1 10229 476 47
Technical Services 9719 30.0 al 7512 190 15
CGar? 669.4 3s4 5.7 1255 10.1 45
Communities’ 460.0 19.9 4.3 2650 16.6 63
Specialist Services 3728 325 8.7 2642 238 30
Care & Custody 135.7 9.9 7.3 1088 74 68
Landscapes 55.0 9.2 16.7 502 8.4 167
Woste 76.7 8.3 10.8 7446 67 940
Spain 105.1 5.1 4.9 306 L3 4.2
Corporate centre : - (61.4) - - (50.3) -
Total from continuing operations - 3,996.8 166.9 4.2 25288 - 58.8 23
Document Management 25.5 2.8 1.0 475 4.7 99
Nordics and Poland Ly 0.1 5.3 120 0.4 3.1
Tota! from discontinued operations 274 2.9 10.6 605 3.1 84
Total Group 4,024.2 169.8 4.2 25893 639 25

Notes

1. Re-presented due to the change in divisional structure andto chssify the Document Maragement business and operations in the Nordics and Poland as discontinued operations.

See Note 5.

2 The comparatives for the year ended 31 March 2021 have been restated for the change in accounting policy for S2aS arrangements as a result of the (FRIC agenda decision.

Refer to Note 1.

& W

. Other tems are as described in Note 4.

. Revenue includes share of joint ventures and associates, of which £85.1m (2021 £272m) is incduded within CGAD and £8.4m 2021 £2.6m) within Communities.

5. No single customer accounted for more than 10% of extermal revenue in the year ended 31 March 2022 o in the comparative year. The UK Government is not considered

a single qustomer.
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3. Business segment information continued

Financial statements

A reconciliztion of segment operating profit before other items to total profitf{loss) before tax is provided below:

2021 Restatad'? 2021
From continuing From discontinued From continuing  From discontinued
operations operations Total Group aperations operaticns Total Group
£m €m ém im (4]
Qperating profit before other items 166.9 2.9 169.8 58.8 5.1 639
Other items? (94.8) 17.0 (77.8) (54.8) 29 {51.9)
Net finance (costs)income (19.8) 0.1 (19.7) {17.7) 03 (174)
Profit/(loss) before rax 523 20.0 72.3 {13.7) B3 (54)
Notes: :

I. Re-presented to dassify the Document Management business and operations in the Nordics and Poland as discontinued operations, See Note 5.
2. The comparatives for the year ended 31 March 2021 have been restated for the change in accounting polficy for 5aas arrangements as a result of the IFRIC agenda decision.

Rafer 10 Note ).
3. Other items are as described in Note 4.

Geographical segments

Revenue, operating profit and operating margin from external custamers by geographical segment are shown below:

2022 Restated 2021

Operating profic  Qperating margin Operating profit  Operating margin

before other before other before other befare other
Revenue? items* ivems* Revenue? itemst items?*

£m £m x im m %

United Kingdom 3,844.5 160.3 4.2 24469 56.3 13
Other countries 152.2 8.5 4.3 §1.9 25 31
Continuing operations 3,996.8 166.9 4.2 25288 - 588 3
United Kingdom 255 2.8 11.0 475 47 9.9
(rther countries 19 0.1 5.3 130 04 31
Discontinued operations 274 2.9 10.6 60.5 51 84
Total Group 4,024.2 169.8 4.2 25893 639 25

Notes.

I. Re-presented to dassify the Document Management business and operations in the Nardics and Poland as discontvued operations, See Mote 5.

2. Revenue includes share of joint ventures and assaciates,

3. The comparatives for the year ended 3t March 202) have been restatad for the change in accounting policy for Saa$ arrangements as a result of the IFRIC agenda decision.

Refer to Note |.
4. Other items are as described in Note 4.

The carrying amount of non-current assets, excluding interest in joint ventures and associates, derivative financial instruments and deferred tax assets,

by geographical segment is shown below:

Restated

2022 202

£&m £m

United Kingdom 700.3 676.4

Other countries 4.8 110

Tatal 7151 6874
Notes:

I. The comparatives as at 31 March 202] have been restated for measwrerment period adjustments in respect of the Interserve acquisition (refer to Note 2 and Note 30).
1. The comparatives as at 31 March 2021 have been restated for the change in accounting policy for $2a5 arrangements as a result of the IFRIC aganda decision. Refer ta Note 1.
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Notes to the consolidated financial statements continued

For the year ended 31 March 2022

3. Business segment information continued
Supplementary information

1022 Restated' 2021
Depreciation Deprediation
of property, Amortisation of property, Amortisation Amoartisation
planc and Amortisation  of conurace Other plantand  ofintangble  of contract Other
equipment  of intangible assecs items? squipment assats! assets items?
assets £m £m &m £m £m £m m
Business Services 1.9 2.3 - 11.6 27 12 - 19.2
Technicat Services 0.8 0.7 1.0 251 a5 a6 1o 209
CGab 0.3 0.2 - (3.5) Q. - - 52
Communities 0.9 - - 10.9 Q. - - 1.5
Spedialist Services 2.5 - 0.7 3.1 2.1 - 07 4.0
Care & Custody 03 - 0.7 k2 03 - o7 18
Landscapes 0.9 - - 0.6 08 - - 08
Waste 03 - - 0.9 0.6 - - 1.3
Spain 1.0 - - 0.4 04 - - -
Corporate centre 35.0 24.0 - 45.6 285 143 - 40
Continuing operations 414 17.2 1.7 94.8 340 16.1 17 54.8
Catering - - - - - - - 1.6
Healthcare - - - - - - - 2.1}
Pest Control - - - - - - - (0.7
Social Housing - - - {4.0) - - - (2.0)
Document Management 2.2 - - {16.0) 04 - - -
Neordics and Poland - - - 3.0 - - - 0.3
Discontinued operations 0.2 - - {11.0) 04 - - 29)
Total Group 41.6 7.2 1.7 77.8 344 16.1 17 519
Notes:

I. Re-presented due 10 the change in divisional structure and to classify the Document Management business and operations in the Nordics and Paland as discontinued operations.

SeeNote 5.
2. Other items are as described in Note 4,

3. The comparatives for the year ended 31 March 2021 have been restated for the change in actounting policy for SaaS arrangements as a result of the IFRIC agenda dadsion.

Refer to Note 1,
Disaggregaced revenue

The Group disaggregates revenue from gontracts with qustomers by sector (government and non-government) and by contract duration (contracts with
2 duration from inception of less than two years, and contracts with a duration from inception of more than two years). Management believes this best
depicts how the nature, timing and amount of revenue and cash flows are affected by economic factors. The following table includes a recondiliation of

disaggregated revenue with the Group's reportable segments.
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3. Business segment information continued

022
Sector! Contract duration for timing of revenue recognition
Government Non.government Towal  Lessthan 2years More than 1 years Toral
£m €m im &m £m €m
Business Services 686.6 835.4 1,522.0 682.0 840.0 1,522.0
Technical Services 2755 697.4 9729 79.2 893.7 972.9
CGED 669.4 - 669.4 0.7 668.7 669.4
Communities 452.1 7.9 460.0 18.2 441.8 460.0
Spedialist Services 159.5 1139 3725 85.0 287.5 3725
Core & Custody 135.7 - 135.7 30.1 85.6 138.7
Londscapes 20.0 35.0 55.0 18.5 368 55.0
Waste 3L0 45.7 76.7 t4.4 62.6 76.7
Spain 72.8 323 105.1 1.3 102.8 105.1
Continving operations including joint
ventures and associates 1,343.1 1,653.7 3,996.8 865.1 3,131.7 3,996.8
Less: Joint ventures and associates® (93.5) - (93.5) = {93.5) {93.5)
Continuing operations excluding joint
ventures and associatas 2,249.6 1,653.7 3,9033 865.1 3,038.2 3,903.3
Document Managemert L7 23.8 25.5 0.1 25.4 255
Nordics and Poland - 1.9 1.9 - 1.9 1.9
Discontinued operations .7 25.7 274 0. 273 274
Toal Group exduding joint ventures and assodates 2,251.3 1,679.4 3,930.7 865.2 3,065.5 3,930.7
Naotes:
1. Sector is defined by the end customer on any contract. for example, if the Group is a subcontractor to a company repainng a government budding. then the contract woukd be dassified
FX :evenue feom joint ventyures and assodiates incudes £85.kw and £B.4m within the CGA0 and Communities segments respectively.
2021
Sectort Contract duration for timing of revenue recognition
Government  Non-governrment Tontal Lessthan 2 years  More than 2 years Total
m &m £m im im £m
Business Services 271.7 751.2 10229 473 7756 10229
Technical Services 1934 557.8 7512 69.3 6819 751.2
CGaD 2255 - 2255 - 2255 2255
Communities 263.1 19 2650 80 2570 2650
Speciafist Services 1688 95.4 2642 809 1833 2642
Care & Custody 1088 - 108.8 236 852 108.8
Landscopes 13.1 37.1 502 154 348 502
Waste 254 4952 746 129 61.7 746
Spain 215 EA 306 90 .6 306
Continuing operations including joint ’
ventures and associates 11225 1,4063 25288 405.5 21233 25288
Less: Joing ventures and associates’ (298) - {298) - (29.8) (29.8)
Continuing operations exchding joint ventures
and associates 10927 1,406.3 24990 405.5 20935 24990
Document Management 34 44.1 475 02 473 475
Nordics and Poland - 130 130 - 130 130
Discontinued operations 34 57.1 05 02 603 60.5
Tota! Group exduding joint ventures and associates 11096.1 1.463.4 25595 405.7 21538 2,5595
MNates:
L 'S‘:epl:eosteen;ed due to the change in divisional structure and to classify the Document Managemnent business and operations in the Nordics and Poland as discontinued operations.
2. Sector is defined by the end customer on any contract, for example, if the Group is a subcontractor 10 3 company repairing a government building, then the contract would be
dassified as govermment.

3. Reverwe from joint ventures and associates inchudes £27.2m and £2.6m within the CGB and Communities segments respectively.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

3. Business segment information continued
Transaction price allocated to the remaining performance obligations

The table below shows the secured forward arder book for each sepment at the reporting date with the time bands of when the Group expects to
recognise secured revenue on its contracts with customers, Secured revenue corresponds to all fixed work contracted with customers and excludes

the impact of any anticipated contract extensions, and new contracts with customers.

1022 021'
Total secured Yotal secured
Less than | year Mora than | year revenue Lessthan | year  More than | year revenue
£m m £m im im &m
Business Services 438.8 805.5 1,444.3 812.8 £965 15093
Technical Services 443.% 7799 1,223.8 4930 5948 i.087.8
CGaDr 3463 5028 849.1 3473 4813 B28.6
Communities? 275.2 2,582.4 1,857.8 2526 2852.1 3.104.7
Spedialist Services 194.7 484.4 679.1 1385 4254 563.9
Care & Custody 120.1 3978 5179 99.7 345.2 444.9
Landscapes © 321 68.8 100.9 02 619 621
Waste 7.0 8.6 15.6 78 133 201
Spain 35.5 9.2 44.7 308 50 358
Continuing operations and Total 1,898.9 5,155.0 7,053.% 20442 5,050.1 7.0%43

Notes

). Re-presented due to the change in divisional structure and ta dassify the Dacument Management business and operations in the Nordics and Poland as discontinued operatians.

SecNate 5.
1. Forward order book indudes share of joint ventures and assodates.

4, Other items

Cther items are items of financial performance which management believes should be separately identified on the face of the income statement to assist

in understanding the underlying financial performance achieved by the Group.

The Group separately reports impairment of goodwill, impairment and amortisation of acquisition related intangible assets, acquisition and disposal
related costs. gain or loss on business disposals, cost of restructuring programmes and other exceptional items as other iterns, together with their related

tax effect:
2022
Acquisition Orher
Restructure and disposal Gain on excepeional
- costs related costs disposal items Toral
Continuirg operations m £m m £m Em
Other items before tax (10.9) {89.3) - 5.4 {74.8)
Tax! 2.8 3.0 - {1.0) (2.0)
Orher fterns after tax {8.8) {92.4) - 4.4 {96.8)
Discontinued operations
Qrher items before tax - 4.0 13.0 - 17.0
- Tax - - - - -
Ocher items after tax - 4.0 13.0 - i7.0
Toral Group
Qther iterns before tax {10.9) {85.3) 13.0 5.4 (77.8)
Tax! 2.1 @a.1) - {1.0) {2.0)
Orcher items after tax (8.8) (88.4) 13.0 44 (79.8)
Note:

1. includes £8.1m charge 35 a resuft of the increase in the rate of UK corporation tax from { Aprit 2023. This primanily relates to the nemeasurement of the deferred tax fabilicy on the

customer contracts and relationships imangible arising on the acquisition of Interserve. See Nota 9.
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4. Other items continued

o
Acquisition Qther
Restructure and disposal Gainon exceptional
conts related costs disposal iterns Total
Continuing cperations €m Im £m £m fm
Other items before tax (24.9) (33.1) - 32 (54.8)
Tax 48 33 - (0.6) 75
‘Orher items after tax {20.1) (29.8) - 26 4713
Other items before tax {03 20 1.2 - 29
Tax - ©4) - - 0.4
Other itams after tax (0.3} 1.6 1.2 - 25
Toual Group
Other items before tax (25.2) 311 1.2 32 (5L.9)
Tax 48 29 - (0.6) 71
Other items after tax (20.4) {28.2) 1.2 26 (44.8)
Note:

I. The Group disposed the Dacument Management business and operations in the Mordics and Poland during the year ended 31 March 2022 The results of these operations are
re-presented within discontinued operations. Refer 1o Note 5.

Restructure costs

The Group has been undertaking a major transfermation prograsmme involving the restructuring of operations 1o reposition the business for its next

phase of growth, which includes Project Forte and the Property programme. The costs are analysed below:

w01 . 202
Continuing i d Continuing ‘Discontined
Operations operations Toual operations operations Total
im im £m £m im im
_ Group transformation programme:
Project Forte' ] (10.2) - (0. (106) - (10.6)
Property® {0.4) - {0.4) (11.3) - (H1.3)
Other transformation projects’ {0.3) - {0.3) (3.0) {0.3) 33)
Restructure costs ' (10.9) - (10.9) (249) (03) (25.2)
Tax 2.1 - 2.0 48 - 48
Restructure costs net of taxacion {8.8) - (8.8) (20.1) {0.3) (204}
Notex:
I. Project Forte was launched in 2019, primarily focusing on re-engineering the Technical Services business to modernise and optimise workllow pr it will improve both the

customer experience and the efficiency of the internal operations. Project Forte is also driving further Group-wide organisational consolidation, automation of processes and further
offshoring of back office activities. Cumudative costs of £31.4m have been recognised within the cansolidated income statement and dassified as Other items an Project Forte since its
launch in 2049, of which £6.5m were non-cash costs. The project is expected to be completed during the year ending 31 March 2023.

" 2. Programme to restructure the property portfoko to align with the new operating model, which involves the vacation of office space. Cumulative costs of £13.2m have been recognised
within the consolidated income staternent and classified as Qther fterns since its launch in 2019, which predorminantly relate to nan-cash impairment charges in relation to right-of-use
assets recognised on property leases. The programeme is expected to be completed during the year ending 31 March 2023.

3. Other transformation projects focus.on aligning the remaining areas of the business 1o the new operating model, induding fixed-term staff costs related to simplifying the
management structure,

The costs associated with the Group transformation programme incdlude consultancy costs of £4.lm (2021: £3.6m), fixed-term stafl costs of £5.2m
(2021: £4.2m) to manage and implement the changes, a right-of-use asset impairment of £0.1m (2021: £6.3rm), other onerous lease costs of £0.2m
(2021: £2.6m) and intangible asset impairments of £1.3m (2021: £3.4m). In the year ended 31 March 2021, redundancy costs of £3.2m and property,
plant and equipment impairments of £i.9m were also recognised.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

4. Other items continued
Acquisition and disposal related costs

2022 2on
Continuing Di inued Contirwing Discontinued
operations aperations Total operations operations Total
im £m £m £ £m ém

Interserve acquisition related costs' (2.4) - (2.4) (14.8) ~ (14.8)
lmterserve integration costs? {16.2) - {16.2) (8.8) - (8.8)
Interserve completion accounts adjustment? (45.6) - (45.8) - - -
Interserve amortisation of acquisition
refated assets’ (19.4) - {i19.1) (6.7) - (6.7)
Total Interserve acquisition costs (83.3) - (83.3) (30.3) - (30.3)
Other armortisation of acquisition related
intangible assets (2.8) - (2.8) {22) - (2-2)
Other transaction related projects - - - {0.6) - (0.6)
Other acquisition transaction costs® (3.2) - {3.2) - - -
Other disposal income® - 4.0 4.0 - 20 20
Acquisition and disposal costs (89.3) 4.0 (85.3) (33.0) 0 @l.1)
Tax (3.1) - 3.1) 33 (0.4) 9
Acquisition and disposal costs net of taxation (92.4) 4.0 (8B.4) (29.8) L6 (28.2)
Notes:

1. Comprises £2.5m of professional fets and an additional provision in respect of parent company guarantees of (0.6m, partially offset by the release of certain pre-acquisition net

payables amourts in respect of Interserve of £0.7m.
1 Comprises £5.3m of professional fees, staff related integration costs of £3.1m, dual running costs related 1o the transitional service arrang! of £1.9m. IT imtegration costs of £1.6m,
redundancy costs of €1.8m, software impairments of £1.4m, rebranding costs of £0.6m, other property related costs of £0.2m. right-of-use asset impairments of £0.1m and other
integration costs of £0.2m.
. At 31 March 202} other receivables inchuded £52.7m (restated) which represented management's best estimate of the amount expected to be recovered by the Group through the
completion accounts and ather SPA mechanisms on the Interserve acquisition, At 31 March 2021 it was disclosed that the outcome of the completion accounts process was inherently
wneertain, given that the SPA terms related 10 the completion acoounts mechanism were complex, and the completion accounts would be the subject of a commercial negotiation
and. in the absence of agreement, an expert determination process, and the final amount agreed could therefore be materially different from the estimate. The completion accounts
process (and expert determination) has since been condluded. Following the expert’s detenmination, for which the expert sought a legal opinion in relation to the interpretation of the
complex SPA requirements, an agreement was reached for the sefler 1o pay £7.1m to the Group. The resulting £45.6m reduction in the related recemhlehasheenrecomrsed inthe
consokidated income statement and dassified as Other items, given chat the Measurement Period had ended. See Note 2.
4. Indudes £16.7m amortisation on customer gontracts and relationships acquired with Inerserve and £2.4m related to the amortisation of custormer contracts and refationship assets
arising on the acquisition of Landmarc Support, Services Limited which has been equity accounted, See Notes 13 and 15

5. Other acquisition transaction costs for the year ended 31 March 2022 comprise £1.7m of professional fees, £0.3m of fixed-term stafl costs, £0.1m of other acquisition costs, £0.Im of
redundancy costs relating to acquisitions other than Interserve and £1.0m of performance-basad employment-linked garnouts arising from acquisitions. Refer to Note 30.

6. Other disposal come relates to rectification works on property maintenance contracts associated with the disposal of the Social Housing business of £4.0m (1021: £2.0m).

-

Gain on disposat

A net gain on disposal of businesses of £13.0m (2021: £1.2m) has been recognised in Other items. See Note 5 for further details.
Other exceptional items

Orther exceptional items included in operating profit are analysed below:

2022 2021
Continuing Discontinued Continuing Discontinued
operations operations Toral operations operations Testal
ém £m £m €m m {m

Settlement of contractual disputes’ 9.8 ~ 9.8 - - -
Net settlement of lega! dispute - ~ - 37 - 37
Digital supplier platiorr? (4 - (.49 - Z -
Other exceptional items - - - (0.5) - {0.5)
Orther exceptional iterns 54 - S.4 32 - 32
Tax {1.0) - {1.0) (0.6} - (0.6)
Other exceptional items net of taxation 4.4 - 4.4 26 - 16
Notes:
i. Far the year ended 31 March 2022, as a result of comimerdial negotiations with a certain o isition Kabiities of £9,8m have been de-recognised with respect to

Jmersam-_'Dveresutngganof!BBmhasbemmcognsedmthe:amﬁdazednmmesmumuOihermpventheﬂuwwneml’enodhadm
2. Costs of £4.4m incurred in the implementation of a new digital supplier platform resuiting in 2 Step change in the Group’s supply dain management capabiiitk

which is transformational in nature, is expected to be completed during the year ending 31 Mﬁllmummm&oﬁ:ammdmmnmw
be £7.5m.

174 Mitie Group plc
Annual Report and Accounts 2022



DocuSign Envelope ID: 7TCES319A-0C81-4123-9607-4B6B04283488

5. Discontinued operations and disposal of subsidiaries

-On | June 2021, the Group completed the sate of Mitie Norge AS, Mitie Sverige AB and Mitie Polska Sp 2.0.0 (together. the Nordics and Poland
operations). On 30 September 2021, the Group completed the sale of Mitie Business Services Limited and Mitie Business Services UK Limited (together,
the Document Management business). The results of the Nordics and Poland operations and the Document Managermerit business have been classified as
discontinued operations at 31 March 2022 and comparative information has been re-presented.

The Group recognised a net loss on disposal of £3.0m in relation to the disposal of the Nordics and Poland operations and a net gain on disposal of £16.0m
in relation to the disposal of the Dotument Management business.

021 021
Nordics and Document Social
Poland Management Housing Total Total
€m £m tm £m m

Total cansideration 0.3 367 - 37.0 (16)
Net assets disposed? 2.9) (19.7) - {21.6) -
Recyding of foreign exchange loss in reserves (0.3) - - (0.3) . -
Transaction costs (0.1) (1.0) - {1.1) -
Release of customer liability - - - - 1.7
Release of indemnity provision - - - - 21
Net loss/(gain) on disposal of discontinued operations as
reported in other items (see Note 4) (3.0) 16.0 - ) 13.0 1.2
Profit before tax before other items 0.l 2.9 - 3.0 5.4
Other items {see Note 4) - - 4.0 4.0 1.7
Profit before tax 0.1 2.9 4.0 7.0 71
Tax - (0.8) - (0.6) (.n
Profit for the period after tax 0.1 2.3 49 6.4 60
Total (loss)/profit for the year {2.9) 18.3 490 19.4 7.2
Nates:
I. The Group disposed the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2022, The results of these aperations have been

re-presented.
2 Net assers disposed in the Nordics and Poland operations include goodwill of £1.4m and cash balances of £1.5m. Net assets disposed in the Document Management business indude
goodwill of £144m and cash balances of £4.6m.

Income statement of discontinued operations

2022
Social
Nordics and Poland Document Management Housing Total discontinued operations
Before Other Befors Other (I)T.::\;' Before Other

other items ftems' Toral other items items’ Total and Total  other items items' Total

£m £m £m €m £m ] im £m £m

Revenue 1.9 - 1.9 255 - 255 - 27.4 - 274
Cost of sales (1.7) - .7 (21.8) - (2L.8) - (23.3) - (23.3)

Gross profic 0.2 - 0.2 39 - 3.9 - 4.1 - 4.1

Administrative expenses (0.1) - {0.1) Q.0 - {.1) 4.0 (t.n 40 1.8

Operating profit 0. - 0.1 2.8 - 28 4.0 2.9 4.0 6.9

Net finance income - - - 0.1 - 0.1 - 0.1 - 0.1

Profic before tax 0.1 - .l .9 - 1.9 4.0 3.0 4.0 7.0
Tax - - - {0.6) - {0.6) - (0.6) - (0.6}

Profit for the period 0.1 - 0.1 2.3 - 2.3 4.0 2.4 4.0 6.4

Net (loss)/gain on disposal - {3.0) (3.0) - 16.0 16.0 - - 13.0 13.0

Total profic/(loss} for the period o.1 {3.0} (2.9) 2.3 18.0 18.3 4.0 2.4 17.0 194

Note:
1. Other items are as described in Note 4.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

5. Discontinued operations and disposal of subsidiaries continued

202
Doaument Pest Social
Nordics and Poland Managerment  Catering Centrol Housing  Healthcare Tota! dacontinued operations
Before Befare Cther Other Other Cther Before
other Other other items iterms' ferms' iterns' tems' other Other
items ftems' Total and total and total and total and total and total items items' Total
im im im &m m im €m £m im m £m
Revenue 130 - 130 47.5 - - - - 60.5 - 60.5
Cost of sales (11.8) - {11.8) (40.4) — - - - (52.2) — (522)
Gross profit 1.2 - 1.2 Al - - - - 83 - 83
Administrative expenses (0.8) {0.3) {1.1} (2.4) - - 20 - (3.2) 17 (1.5)
Operating profit 0.4 (0.3) 0.l 47 - - 20 - 5.1 |7 68
Net finance income - - — 03 - - - - 0.3 - 0.3
Profit before tax 0.4 {0.3) D1 50 - - 20 - 5.4 1.7 7.}
Fax _ = _ ©n - - (0.4) - Q7 ©4) onn
Profit/(loss) for the period 0.4 (0.3) 0. 43 - - 1.6 - 4.7 1.3 &0
Net (loss)/gain on disposal - - - - (1.6) 0.7 - 2.1 - 12 1.2
Toual profitfloss) for the
period ) 04 (0.3) 0.1 4.3 (1.6) 0.7 1.6 21 4.7 25 72
MNote:
I. Other items are as described in Note 4.
Cash flows frem discontinued operations
wn
Nardics and Coacument
Poland Management Toual
£m im £m
Cash consideration 0.3 8.7 37.0
Cash disposed {1.5) (4.6) {6.1)
Cash transaction costs - (1.0) (1.0)
Disposal proceeds net of cash disposed and transaction costs {1.2) IR 29.9

The following table shows cashflows from the discontinued operations arising during the ordinary course of business up to date of disposal.

2022
Nordics and Dotument
Poland Management Total
im &m &m
Net cash (used in)igenerated from operating activities {02) 04 02
Net cash used in financing activities - (0.1) .0
{Decrease)/increase in cash and cash equivalents (0.2) 0.3 Q.1
6. Operating profit
Operating profit indudes the following expenses/{income):
012 2021
Toual Group £m £m
Depreciation of property, plant and equipment (Note 14 and Note 26) 41.6 344
Amortisation of gther intangible assets (Note 13)' 27.2 16.1
Amortisation of contract assets (Note 17) 1.7 1.7
Impairment of property. plant and equipment (Note 14) - 19
Irpairment of right-of-use assets (Note 26) 0.2 74
Impairment of other intangible assets (Note 13) 3.5 44
Loss on disposal of property. plant and equipmert 0.5 -
Gain on disposal of subsidiaries (Note 5) (13.0) (1.2)
Impairment loss recognised on trade receivables {(Note 25) 1.5 1.8
Impairmert loss recognised on accrued income (Note 25) 0.6 44
Reversal of impairment on accrued income (Note 235) (1.3) -

Mlestac

1, The comparatives for the ysar ended 3| March 2021 have been restated for the change in accounting policy for 5aas arrangements as a result of the IFRIC agenda decision. Refer ta Note 1.
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6. Operating profit continued
A dctailed analysis of auditor's remuneration is provided below:

2022 2021
000 £000
Fees payable to the Company's auditor for the audit of the Company's annual accounts 52 240
Fees payable to the Company’s auditor and its associates for the audit of the Company's subsidiaries pursuant to
legislation — current year 2,933 1918
Fees payable to Grant Tharnton and its associates for the audit of the Company's subsidiaries pursuant to legislation - B&6
Toral audic fees — current year 3,185 3024
Fees payable to the Company's auditor and its associates for the audit of the Company’s subsidiaries pursuant to
legislation — prior year 115 443
Tetal audit fees 3,300 3,467
Audit-related assurance services to the Group 17s 115
Tax advisory services - |
Other assurance services 9 1883
Non-audit services provided by Grant Thornton - 62
Total non-audit fees 184 2,061
Tatal 3,484 5.528
7. Employees
The average number of people employed during the financial year was:
Mumber of people’ 2022 0™
Technical Services 8,668 7.502
Business Services 38,501 33.197
CGao 4,858 1.818
Communities 7.714 5015
Specialist Services 7,531 4214
Core & Custody ) 2,190 1,999
Landscapes 730 795
Waste 260 247
Spain 4.35¢ 1,170
Corporate centre i30 129
Continuing operations 67,402 51.872
Nordics and Poland : : 17 124
Docurment Management 659 947
Discontinued operations 476 1,07t
Total Group 68,078 52941
Nates;

I. Average number of people employed from the date of acquisition of businesses.

2. The comparative for the year ended 31 March 2021 has been re-presented as the Group disposed the Document Management business and operations in the Nordics and Poland
during the year ended 31 March 2022.

3. The comparatives lor the year ended 31 March 202} have been re-presented to reflect changes in management reporting implemented during the year. See Note 3 for details of the
revised divisional structure.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

7. Employees continued
The total employment costs, including Directors, were:

2022 00
Aggregate remuneration tomprised: £m m
Wages and salaries’ " 1,928.4 13237
Social security costs 143.7 108.1
Other pension costs 40.8 315
Share-based payments (Note 31) 18.6 9.5

Total 2,131.5 14728

Note:

1. For the year ended 31 March 2022, wages and salaries have been reduced by a net amount of £3.5m (2021; £49.7m), which represents UK Government grants received under the
Coronavirus Job Retention Scheme of £ 9.5 [202): £53.8m). less repayments back to the UK Government of £nd (202): £4.1m) relating 1o furloughed colleagues employed directly
at Mitie's own operations.

Exeautive and Non-Executive Directors’ aggregate emolyments are shown below:

2022 2001
] ém m
Short term benefits 3.6 1.7
Pension and other employment benefits 0.2 Q.2
Share-based payments 5.5 .23
Tota! . 9.3 4.2
8. Finance costs
10202 202
Cantinuing operations £m £m
Interest on bank facilities ' 4.3 47
Interest on private placement loan notes 6.1 )
Bank fees 4.7 31
Interest on lease liabilties (Note 26) ' 4.0 33
Unwinding of discounts on provisions - 0.
Net interest on defined benefit pension scheme assets and liabilities (Note 32) 0.9 039
Total 20.0 18.2
9, Tax
Restated
2022 02
Toral Group: : fm fm
Current tax 19.4 13
Deferrad tax (Note 22) 2.2 0.2
Tax charge for the year 21.6 1.5
Continuing operations 2.0 04
Discontinued operations 0.6 1.4
Tax charge for the year 2.6 1.5
Note:
8 mﬂwﬂwmnumﬂm 31 March 2024 have been restatad for the change in accounting poicy for SaaS arrangements 25 a result of the IFRIC agenda decision.
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9 Tax continued

-Corporation tax is calculated at 19% (202): 19%) of the estimated taxable profit for the year. A recondiliation of the tax charge to the elements of profit
before tax per the consolidated income statement is as follows:

022 Restated' 2021
Before Other Before Orher

ather iterns items? Total atheritems itens? Total
Toul Group £m £m £m m m £m
Peofit/{joss) before tax - 180.1 {77.8) 71} 445 {51.9) (5.4)
Tax at UK rate of 19% (2021: 19%) 285 (14.8) 13.7 88 (9.9) (1.8)
Reconciling tax charges for;
Non-tax deductible charges - 9.0 9.0 09 26 35
Share-based payments (0.6) - (0.6) (02) 02 -
Gain on disposal of businesses - {2.5) {2.5) - 0 0.2)
Impact of equity accounted investments (.7 0.5 (1.2) (0.5} 0.2 {03) "
Losses not recognised 22 - 2.2 02 - 0.2
Civerseas tax rates (0.5) - {0.5) {02) - {0.2)
Impact of change in statutory tax rates {9.0) 8.1 {0.9) - - -
Prior year adjustments 0.7 1.7 2.4 (0.4) - 0.4)
Tax charge/(credit) for the year 19.6 2.0 21.6 8.6 @n 1.5
Effective tax rate for the year 13.1% {2.6%) 29.9% 18.5% 13.7% (27.8%)
Notes
I aemﬁfsfoﬂheyearmded 31 March 202 have been restated fior the change in accounting policy for 5aa5 arrangements as a result of the IFRIC agenda decision,

2. Onther items are as described inNaote 4.

In addition to the amounts charged to the consolidated income staternent, tax relating to remeasurements of retirement benefit liabilities amounting
19 a £3.8m charge (2021: £1.0m credit) and a £0.1rn credit relating to hedged items (2021: £0.1m credit) have been taken directly to the statement of
comprehensive income. A £0.2m charge related to share options (202} £nil) has been taken directly to equity.

The UK corporation tax rate will increase from 19% to 25% from | April 2023. This change has been substantively enacted at the balance sheet date and
is therefore incorporated into the amounts contained in this report.

10.-Dividends - —_——
2022 2022 2021 2021
Pance par share €m  Pence pershare £m
Amaounts recognised as distributions in the year:
Final dividend for the prior year - - - -
Interim dividend for the current year . 0.4 57 ;- -
0.4 5.7 - -
Proposed final dvidend for the year ended 3! March 1.4 19.5 - -

Dividends are recognised as distributions in the year in which they are paid. Subject to approval at the Annual General Meeting on 26 July 2022, the final
dividend for the year ended 31 March 2022 will be paid on 5 August 2022 to holders on the register on 24 june 2022 The ordinary shares will be quoted
ex-dividend on 23 June 2072,

Mitie Group plc 179
Annual Report and Accounts 2022



DocuSign Envelope ID: 7CES319A-0C81-4123-96D7-4B6804283488

Notes to the consolidated financia! statements continued
For the year ended 3| March 2022

Ii. Earnings per share
The calculation of the basic and diluted EPS is based on the following data:

2022 Restated' 2021
From From From From
g i inued Total continuing discontinued Tetal
operations operationt Group operations operalions Group

£m £m im m £m im
Net profit before other items attributable to
owners of the parent 128.1 2.4 130.5 332 47 379
Crher items net of tax? (96.8) 17.0 (19.8) (47.3) 5 (44.8)
Net profit/(loss) aceributable to owners of :
the parent 313 19.4 50.7 (14.1) 7.2 (69)
Notes:

1. The Group disposed the Document Management business and operations in the Nordics and Pofand during the year ended 3 March 2022. The results of these operations for
the yedr ended 31 March 2021 have been re-presented within discominued operations, Refer to Note 5.

2. The comparatives for the year ended 3) March 202) have been restated for the change in accounting policy for 5225 arrangements 2s a result of the IFRIC agenda decision.
Refie b Nestee 1.

3. Otheritemsare as described in Note 4.

W27 02
Number of shares millioh mifkion
Weighted average nuriber of ordinary shares for the purpose of basic EPS ) 1,395.4 10825
Effect of dilutive potential ordinary shares? 143.2 -
Weighted average number of ordinary shares for the purpose of diluted EPS? 1,538.6 10825

Notes:

1. The weighted average number of ordinary shares in issue during the year excludes those accourited for in the own shares reserve.

1. The dilutive potential ordinary shares relate to instruments that could potentially dilute basic earings per share in the future, such a5 share-based payments. At 31 March 1022, no
shares (2021 70.2 milion shares) have been extiuded from the dituted weighted average number of ordinary shares. The diksted losy or eamings per share uses the weighted average
number of shares adjusted for potentially dilutive ordinary shares, unless it has the effect of decreasing the loss, or increasing the earnings, per share lrom continuing operations.

The Group made a loss from continuing operations in the year ended 3| March 2021, hence the diuted loss per share needs 1o be the same amount as the basic koss per share,

022 Restated'? 2021
from From Froem From

inuing di inued Taral continuing discontinued Total

oparations operatiohs Group operations aperations Group

pence per share  pence per shire  pence per share pence pershare  pence pershare  pence per share

Basic earnings before other items? 9.2 0.2 9.4 3 04 35
Basic earnings/(loss) 2.2 1.4 3.6 (13 07 (Q.6)

Diluted earnings before other items? 8.3 02 8.5 3.0 04 . 35
Diluted earnings/(loss) 1.0 13 33 {1.3) 07 (0.6)

Notes:

1. The Group disposed the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2022. The results of these aperations for
the year ended 31 Manch 2021 have been re-presented within discontinued operations. Refer to Note 5,

2, The comparatrees for the year ended 3! March 2021 have been restated for the change in accounting policy for 52a5 arrangernents as a nesult of the IFRIC agenda decision.
Refer to Note 1.

3 Other items are as described in Note 4,
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12. Goodwill

£m
Cost
At | April 2020 3114
Arising on business combinations' 159
At 31 March 2021 3273
Arising on business combinations? 223
Disposal of businesses® ) (158)
At 3] March 2022 333.8
Accumulated impairment losses
At | April 2020 325
At 3| March 2021 325
Az 31 March 2022 325
Net book value .
At 3] March 2022 3013
At 3l March 2021' 2948

Notes:

I. The comparatives as at 31 March 2021 have been restated for measurement period adpsstments in respect of the Interserve acquisition, with the goodwil arising on the Interserve
acquisition increasing from £3.3m to £15.9m. Rafer to Note 2 and Note 30.

2. The Group acquired DAEL, Rock, Biotecture and Esoteric during the year ended 31 March 2022 Refer to Note 30.

3. The Group disposed the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2022. The goodwill dispased was £14.4m and
£1.4m respectively. Refer to Note 5.

Goodwill impairment testing

Mitie has reorganised its business during the year ended 31 March 2022 and the determination of CGUs has been updated accordingly to meet the
criteria laid out by IAS 36 Impairmerit of Assets. The information presented as at 31 March 2021 has been re-presented accordingly. Technical Services,
Business Services, Communities, Landscapes and Central Government & Defence (CG&D) have been determined to be relevant CGUs for the year
ended 3! March 2022, where goodwill has been attributed.

Goodwill acquired in a business combination is allocated, at acquisition, to the CGUs that are expected to benefit from that business combination.
The Group tests goodwill at least annually for impairment or more frequently if there are indicators that goadwill may be impaired. -

A summary of the goodwill balances and the discount rates used to assess the forecast cash flows from each CGU are as follows:

Pre-tax Goodwill Goadwll

diseount rate 2022 2021

% im m

Technical Services : T 96% 105.9 865
Business Services 2.9% 105§ T 1188
Communities 10.3% 81.0 8LO
Landscapes 10.5% 6.6 58
CGaD 10.4% 2.7 2.7
Total 3013 2948

Notes:

1. The comparatives as at 31 March 2021 have been restated as a result of the reorganisation of Mitie's business and for measurement period adjustments in respect of the Imterserve
acquisition, with the goodwill arising on the Interserve acquisition increasing from £3.3m to £15.9m, Refer to Note 2 and Note 30,

1. Mitie’s PFl and Healthcare operations have moved to Communities from Technicat Services and Business Servicas respectively, with goodwill of £60.9m and £8.9m reallocated
respectively. In addition, of the carrying value of goadwill allocated to Business and Industry (B&I) CGU. £1.2m and £0.8m has been allocated to the Business Services and Technical
Services CGLk respectively. The comparatives as at 31 March 2021 have bean restated accordingly. .
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Notes to the conselidated financial statements continued
For the year ended 31 March 2022

12. Goodwill continued
At 3t March 2021 under the previous arganisational structure, the goodwill would have been aflocated as follows:

Goodwall

202

im

Technical Services 1466
Business Services 1265
Landscapes 58
CGAD 27
Communities 1.2
Bal T 20
Toral 2948

Note:

1. The comparatives as at 31 March 1021 have been restated for measurement periad adjustments in respect of the interserve acquisition, with the goodwill arising on the Interserve
acquisition ncreasing from £3.3m to £15.9m. Refer ta Note 2 and Note 30,

Key assumptions

The recoverable amounts for each CGU are based on value-in-yse which is derived from discounted cash flow calculations. The key assumptions applied in

value-in-use calculations are those regarding forecast operating profits, growth rates and discount rates,

Forecast operating profits

For all CGUs, the Group prepared cash flow projections derived from the most recent forecasts for the year ending 31 March 2023 and the Group's
medium-term strategic plan t¢ 31 March 2027. Forecast revenue and direct costs are based on past performance and expectations of future changes in
the market, operating mode! and ¢ost base induding the impact of inflation.

Growth rates and terminal values .
Medium-term revenue growth rates applied 1o the value-in-use calculations of each CGU reflect management’s strategy for 2 period of five years.
Terminal values were determined using a long-term growth assumption of 2.0% (2021: 2.0%).

Discount rates .

The pre-tax discount rates used to assess the forecast cash flows from CGUs are derived from the Group's post-tax weighted average cost of capital,
which was 7.8% as at 31 March 2022 (2021: .1%). These rates are reviewed annually by external advisors and adjusted for the risks specific 1o the business
being assessed and the market in which the CGU operates. All CGUs have the same access to the Group's treasury functions and borrowing lines to fund
their operations.

Sensitivity analysis

A sensitivity analysis has been performed and management has concluded that no reasonably foreseeable change in the key assumptions would result in an
impairment of the goodwill of any of the Group’s CGUs. A further sensitivity analysis has also been performed and management has conduded that even
in the downside scenario, no impairments would be required.
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13. Other intangible assets

Arquisition refated Restated!
Customer Teotal Software and
contracts and acquisicion development Rescazed’
relationships Crhar related expenditure Total
£m £m £m £m £m
Cost
At 1 April 2020 V% 109 112.8 624 175.2
Additions - - - 14.1 14.1
Avrising on business combinations 2193 34 222.7 - 2227
Disposals - - - {145) (14.5)
Effect of movements in exchange rates ©.0 - (0.1) 0.1) (0.2)
At 31 March 2021 3211 14.3 335.4 619 3973
Additions - - - 202 20.2
Arising on business combinations B4 - 8.4 - 8.4
Disposals - - - (8.8) (8.8)
Reclassifications - (34) {1.4) 34 -
Effect of mevements in exchange rates - - - 0.1 0.1
Az 31 March 2022 ) 329.5 109 340.4 768 417.2
Amortisation and impairment
At | April 2020 870 10.5 97.5 328 130.3
Charge for the year 76 Y] 1.7 84 16.1
Impairments - - - 44 44
Disposals - - - (144) (14.4)
Effect of movements in exchange rates 0.1y - {0.1) - (0.1}
At 3l March 2021 945 10.6 105.1 312 136.3
Charge for the year 19.4 0.l 19.5 77 272
Impairments ' - - - 35 - 3.5
Disposalg N - - - (8.8) (8.8)
Effect of movemerts in exchange rates - - - 0.1 0.1
Av 3t March 2022 139 107 124.6 337 158.3
Net book value
Ac 31 March 2022 2156 0.2 ) 215.8 43.1 2589
At 31 March 2021 2266 37 2303 307 261.0
MNote:

1. The comparatives lor software and devalopment expenditure as at | April 2020, for the year ended 31 March 2021 and as at 31 March 2021 have been restated for the change in
accounting palicy for Saal arrangements as a result of the IFRIC agenda decision. Refer to Note |

Customer contracts and relationships are amortised over their useful ives based on the period of time over which they are anticipated to generate

benefits. These currently range over an average of nine years. Other acquisition related intangbles indude acquired software and technology which are

amortised over their useful lives which currently range from three 1o ten years.

Following a review of the carrying amount of intangible assets, an impairment of £3.5m has been recorded (2021: £44m). of which £2.7m (2021: £34m)
is inchuded within Other items. See Mote 4.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

14. Property, plant and equipment
Property. plant and equipment comprise owned and leased assets.

2012 200
m £m
Owned property. plant and equipment 299 243
Right-of-use assets (Note 26) i4.0 91.6
Total 143.9 1175
The table below refates to owned property. plant and equipment.
Land and Pant and
busdings vehicles Toral
£m £m £m
Cosc
At | April 2020 16.1 49.1 65.2
Additions - 76 7.6
Disposals (5.1} 3.3 (8.4)
Arising on business combinations 0.8 43 5.1
Effect of movements in exchange rates ©.n (02) {0.3)
At 31 March 2021 1.7 57.5 69.2
Additions - 154 15.4
Disposals (2.5} (}1.8) (14.3)
Arising on business combinations - 13 1.3
Disposal of businesses 0.2} (4.1} 4.3)
Effect of movements in exchange rates - 0.1) (0.1)
At 3| March 2022 90 58.2 67.2
Accumulated depreciaton and impairment
At | April 2020 104 321 425
Charge for the year . L2 70 8.2
Impairments 1.4 05 1.9
Disposals (49) (25) 7.4)
Effect of moverents in exchange rates 0.1} {0.2) 0.2
At 31 March 202¢ 8.0 369 44.9
Charge for the year 06 87 4.3
Disposals 25 " {109) 13.4)
Disposal of businesses (0.1) (3.8) (3.9)
Effect of movements in exchange rates 03 Q. 0.4
At 31 March 2022 6.3 310 373
Net book value
At 3l March 2022 27 272 29.9
At 31 March 202! 37 206 24.3

No impairment of property. plant and equipment has been recorded in the year ended 31 March 2022 (2021; £1.9m which was included within
Orher iterns).
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I5. Interests in joint ventures and associates
The Group has interests in joint ventures and associates, which are all equity accourted entities. Landmarc Support Services Limited (Landmarc UK) and
Sussex Estates and Facilities LLP (Sussex) are equity accounted entities that were material to the Group. All equity accounted entities provide facilities

management services. Details of all joint ventures and assodiates are provided in Note 37,

interests in joint ventures and associates

Financial statements

Owmership Mature of 1022 202t
% relationship £m m
Landmarc UK 51 Joint venture 10.5 99
Sussex 35 Associate 0.7 05
Other Joint ventures 0.7 06
Az 31 March 1.9 1.0
Group share Group share
of joint of joint
ventures and ventures and
associates associanes
Landmare UK' Susyex' Other! 022 2021
im m (1] £m £m
At 1 April 9.9 0.5 0.6 11.0 -
Arising on business combinations - - - - 07
Share of profit before other items 558 1.0 [ R 4.6 19
Share of profit — Other iterns? 2.4) - - (2.4) (.2)
Share of other comprehensive income 0.7 - - 0.7 04
Dividends {3.2) {0.8) - {4.0) (08)
Ac 3l March 10.5 0.7 0.7 119 1.0
MNotes:
1. Net assets/resuits of the entity muftiplied by the respective proportion of the Group's ownership.
2. Share of profit — Other items relatas to the amortisation of customer contracts and relationships arising on business combinations. See Note 4.
Summarised income statement {100%)
2022 w2
Landmare UK Sussex Other Total  Landmarc UK Sussex Cther Total
&m £m im im Em imn £€m
Revenue - - 164.6 240 2.2 190.8. 50.6. 73 28 &0.7
Share of revenue of joint ventures and associates 84.0 8.4 1.8 93.5 258 26 14 298
Deprecigtion and amortisation’ {0.9) - - (0.9) (0.3) - - (03)
Operating profit 13.3 2.8 0.2 16.3 38 07 Q.1 46
Finance income 0.1 - - 0.1 - - - -
Tax (2.5) - - (2.5) {0.7) - - @7
Profit for the year 10.9 2.8 0.2 13.% 3.1 07 01 39
Cther comprehensive income 1.3 - - 1.3 09 - - 09
Total comprehensive income {100%) 12.2 2.8 0.2 15.2 40 07 0.l 4.8
MNote:
[ E::lud’mglhe amortisation of customer contracts and relationships arising on business combinations, The Group's share is £2.4m (202(; £1.2m) included within Other items.
Note 4.
-
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Notes to the consolidated financial statements continued
For the year ended 3| March 2022

I5. Interests in joint ventures and associates continued
Summarised balance sheet (100%)

2022 201
Landmare UK Sussex Other Total  Landmarc UK Sussex Other Total
m Im £m £m m Im im £m

Non-current assets' 10.7 - - 10.7 12.5 - - 125
Current assets 41.3 8.9 5.1 553 290 63 75 428
Current liabilities {(31.4) {71.0) {3.6) (42.0) (22.1) (4.8) {6.3) (33.2}
Net assets {|00%) 20.6 1.9 1.5 24.0 19.4 1.5 1.2 P2y
Share of net assets 10.5 0.7 0.7 1.9 9.9 0.5 08 110
The above indudes the following:
Cash and cash equivalents (100%) 18.7 7.4 0.4 185 24.1 4.6 0.3 290
Note:

b Non-current assets include customer contracts and relationships recognised as a resuht of the acquisition of lnterserve. The Group's 51% share of the customer relationships was
£3.6m as at 30 Novemnber 2020, which has been fully amortised at 31 March 2022 following an amortisation charge of £2.4m (2021: £1.2m) recorded in Other items. See Note 4.
The Group is not aware of any material commitrnents in respect of its imterests in joint veriures and assodiates. Landmarc Gulf Consultancy Managerment
LLC, an immaterial joint venture, had provided a guarantee and indemnity in the ordinary course of business in respect of performance, issued by a
financial institution on its behalf, amounting to £1.5m (AED 7.4m) as at 31 March 202( and this was released during the year ended 31 March 2022, There
are no significart restrictions on the ability to transfer funds to the Group in the form of cash dividends, or to repay loans or advances made by the Group.

16. Trade and other receivables

Restated
2022 2021
£m £m
Trade receivables 386.3 3624
Accrued income 239.7 208.7
Prepayments 304 27.0
Cther receivables? 55.4 89.0
Total 711.8 687.1
Included in current assets T04.0 678.8
Included in non-current assets 7.8 83
Total 7118 €87.1
Notes
I. The comparatives as at 3| March 202t havebeenresm.:dformmrmmwnodad‘unmmunrﬂpeﬁdmmuqumeerwNemlemm
2. At 31 March 2022 other receivables included the £6.0m (2021 restated: £52.7m) which repr ’s best esti of the expected to be recovered by the

Group through the completion accounts and other SPA mechanisms on the Interserve acquisition. At 31 March 2021 i was disclosed that the cutcame of the completion accounts
process was inherently uncertain, given that the $PA tarms relited to the completion accounts mechanism were complex, and the completion accounts would be the subject of 3
commercial negotiation and, in the absence of agreement, an axpert determination process, and the final amount agreed could therefore be materially different from the estimate.
The completion accounts process, including commertial negotiations and expert determination, has since been condiuded. Following the expert’s determination, for which the &xpert
sought a kegal opinion in relation to the interpretation of the complex SPA requirements, an agreement was reached for the sefler to pay £7.1m 1o the Group, of which £).1m was
settled during the second half of the year ended 3| March 2021 and £6.0m was setted in May 2022 See Note 30.

Trade receivables at 3| March 2022 represent 28 days credit on sales (2021: 3Q days)-

The Group makes use of a non-recourse customer invoice discounting fadility under which certain trade recervable balances are sold to the Group's
relationship banks. As these trade receivables are sold without recourse, the Group has derecognised them, and so they are not induded wathin trade
receivables. The Group has reduced the amount of invoice discounting from £56.7m as at 31 March 2021 to £44.5m as at 31 March 2022

Management considers that the carrying amount of trade and other receivables approximates their fair value.

Information about the Group's exposure 1o credit risk and its loss allowance against the balance of trade receivables and acorued income, is provided in
Note 25.
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I17. Contract assets

Contract
Pre-contract fuifilment
costs costs Toral
£m £m im
At | April 2020 1.5 33 4.8
Additions 07 0.1 0.8
Amortisation {0B) (09) {1.7)
At 31 March 2021 1.4 15 3.9
Additions 0.l 09 1.0
Amortisation ©8) {0.9) (1.7)
At 31 March 2022 07 25 3.2
Included in current assets 06 10 1.6
Included in non-current assets 0l 1.5 1.6
Total 07 5 32

Contract assets are amortisad on a straight-line basis aver the contract life which & consistert with the transfer of services to the customer to which the
asset relates. Management has determined that no impairment of contract assets is required as at 31 March 2022 (2021: £nil).

18. Inventories .
00 02

m im

Consumabies e 127

Toral . 1.9 127
[9. Trade and other payables

Restated!

2022 202

fm €m

Trade payables 134.8 131.4

Other taxes and social security 117.7 1226

Other payables? 57.2 327

Accruals 5343 4156

Toral 844.0 7023

Included in current tiabilities 841.2 701.8

Included in non-current liabilities® 2.8 05

Total 844.0 7023

Notes;

1. The comparatives as at 31 March 2021 have been restated for measurement period adjustments in respect of the Interserve acquisition, Refer 1o Note 2 and Note 30.

2. Asat 31 March 2022, £20.0m cash (2021: €nif) was hefd across the Group's bank acoounts in respect of the CIO fadility, where cash collected from the Group's customers was held an
trust for the CID fadility provider. This cash was subsequently remitted to the CID facility provider by 5 Apeil 2022 and is included within current other payables at 31 March 2022.

3. Non-current other payables mainly comprise contingent consideration and performance-based employment-inked earmouts arising on the acquisitions of Rock, Esoteric and
Biotecture, Refer to Note 30,

Trade creditors at 3| March 2022 represent 23 days credit on trade purchases (2021 restated: 26 days).

Management considers that the carrying amount of trade and other payables approximates their fair value.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

20. Deferred income
The significant changes in deferred income are as follows:

Restated
2012 02
£m £m
Ant April 114.9 51.5
Revenue recognised that was included in the deferred income balance at the beginning of the year {58.8) 45.2)
Increase due 10 cash received, exduding amounts recognised as revenue during the year 56.1 489
Arising on business combinations 3.7 59.7
Ac 3| March 116.1 1149
Included within current liabilities 83.5 84.8
Included within non-current liabilities 3246 301
Total 116.1 1149

Note:
I. The comparatives as at 31 March 2021 have been restated for measurement period adjustments in respect of the Interserve acquisition. Refer to Note 2 and Nete 30,

For any amounts which do not relate 1o spedfic contractual performance obligations. the income is deferred to the balance sheet and amortised over the
period in which the contracted services are delivered to the customer.

21. Provisions

Contract Insurance

speaific costs reserve Pension  Dilapidations  Restructuring Cther Total

£&m ém £m £m £m im £m

AL 31 March 2021 (as reported) 54.1 279 738 59 22 25 116.4
Measurement period adjustments' 64 07 - 03) ~ 04 7.2
At 31 March 202!' 60.5 286 238 56 22 29 123.6
Additional provisions in the year 6.3 Al - 13 0.6 06 5.9
Released to the income staternent (K] - - ©.1) ~ - {1.1)
Utilised in the year (9.5) ©n ©.1 (03) (©9) ©9) (21.4)
At 31 March 2022 ) 563 260 17 65 19 26 1170
Incdluded in current liabilities 193 78 237 09 04 26 54.7
Included in non-current kabilities 370 18.2 - 56 1.5 - 62.3
Total %63 260 237 65 19 26 111.0

Note:

1. The comparatives as at 31 March 2021 have been restated for measurernent period adjustments in respect of the Interserve acquisition. Refer to Note 2 and Note 30.

Contract specific costs

Contract spedific costs provision of £56.3m (2021 restated: £60.5m) comprise onerous contract provisions of £13.2m (2021 restated: £17.6m) and other
contract specific provisions of £43.1m (2021 restated: £42.9m).

Other onerous contract provisions are made where the forecast direct costs of completing a contract exceed the forecast income from the contract.

The main contracts these prowisions relate to are certain long-term PFl contracts. It is expected that the majority of these provisions will be utilised over
anumber of years. Given the long-term nature of these contracts, the calculation of onerous contract provisions is a key source of estirmnation uncertainty.
Key judgements used in the calaulation of the provision and sensitivity to change in assumptions are set out in Note 2. The Group utilised £5.0m in the year
with respect 1o onerous contract provisions.

Contract specific provisions have been made primarily to cover remedial and rectification costs required to meet clients’ contract terms, and indude
a £147m provision relating to a significant kability risk on a certain contract which is subject to dispute, a £6.4m provision relating to a commerdal
settlement dispute for a certain contract. and £3.9m relating to costs of rectification works assodiated with certain property maintenance contracts
of the discontinued Sodal Housing business. The value of these provisions reflects the single most Rkely outcome and is expected to be utilised over
amaximum period of eight years. The remaining provision relates to other potential commercial claims and rectification work for other contracts.
During the year the Group utilised £4.5m of the contract specific provisions.
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21. Provisions continued

|I‘!$I_I!’ﬂl'lf,ﬂ Feserve

The Group retains a portion of the exposure in relation 1o insurance policies for employer liabilities and motor and fleet liabifities. Judgement is involved
in assessing outstanding liabilities, the ullimate cost and timing of which cannot be known with certainty at the balance sheet date. The provision includes
daims incurred but not yet reported and is based on information available at the balance sheet date. The provision is expected to be utiised over

five years.

The insurance reserve of £26.0m is presented gross of a insurer reimbursement asset of £6.5m (202): £8.2m), which represents the amount the Group
s virtually certain to recover for daims under its insurance poficies. The asset is presented as non-current other receivables.

Pension

The pension provision balance at 31 March 2022 includes £21.7m for Section 75 employer debt liabilities of Robert Prettie & Co Limited and Mitie FM
Limited 25 a resutt of their participation in the Plumbing Scheme. This amount has been recorded as a current provision, however timing of outflows is
dependent on agreement with the trustee of the Plumbing Scheme and may occur over a longer period than one year. See Note 32.

Dilapidations
The provision for dilapidations relates to the legal obligation for leased properties to be returned to the landlord in the contracted condition at the end of
the lease period. This cost would include repairs of any damage and wear and tear and is expected to be utilised in the next five years.

Restructuring

The restructuring provision relates to unavoidable costs of the organisational change associated with the Group's property transformation programme
that are explicitly excluded from the measurement of lease liabilities in accordance with IFRS 16. The amount is expected to be utilised over the next
four years.

22. Deferred tax
The following are the major deferred tax assets and liabilities recognised by the Group and movemnents thereon:

Accelerated  Retirement Intangible Short-term
capital benefit assets Share timing
Losses  allowances liabiities acquired options  differerces Toxal’
£m £m £m £m £m £fm m
At { April 2020 1.7 5.7 12.7 9 04 2.1 29.7
Arising on business combinations 183 109 0.6 (41.5) - 09 (10.8)
(Charge)/credit 1o income statement (0.2) (0.9) (2.1 1.5 1.7 {0.2) {0.2)
Credit to equity and other comprehensive income - - 1.0 - - Q.4 1.1
At 31 March 2021 . 298 15.7 122 {42.9) 21 9 19.8
Arising on business combinations L ) - {0.2) - 20) - - {2.2)
Disposal of subsidiary undertakings - 04) - - - - (0.4)
{Charge)/credit to income statement 43 {1.6) (5.8} (7.8) 46 4.1 .7
(Charge)/credit to equity and other comprehensive income - - (3.8} - {0.2) 0.1 (3.9)
At 31 March 2022 34.0 13.5 16 (527 6.5 7. 1.

'Note:

I. Deferred tax [abilities of £52.7m (2021: £40.4m) are offset against deferred tax assets as they relate to income taxes levied by the same tax authority and the Group intends to settle
i3 Current tax assets and Kabilities on a net basis. Deferred tax Kabilities of £97m, related to Interserwe, as disclosed at 31 March 1021 have been netted off against deferred tax assets
in the restated balance sheet Refer to Note 2.

The Group has unutilised income tax losses of £223.5m (2021: £243.8m} that are available for offset against future profits. A deferred tax asset has been
recognised in respect of £136.3m (202); £156.3m) of these losses to the exterst that it is probable that taxable profits will be generated in the future and be
available for utilisation, All fosses may be carried forward indefinitely. Deferred tax has been calculated using tax rates that were substantively enacted at
the balance sheet date. Refer to Note 9,
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Notes to the consolidated financial statements continued
For the year ended 3| March 2022

23. Cash and cash equivalents

2012 0N
£m [£3
Cash and cash equivalents 345.2 1962

Cash and cash equivalents comprise cash held by the Group and short-term bank deposits with an originat maturity of three months or less. The Group
operates cash-pooling arrangements with certain banks for cash management purposes.

As at 3| March 2022, included within cash and cash equivalents is £17.5m (2021: £18.7m) which is subject to various constraints on the Group's ability to
utifise these balances. These constraints primarily relate 1o amounts held in project bank accounts and cash held through a joint operation, where cash is
nat available for use by the Group.

As at 3| March 2022, £20.0m cash (2021: £nif) was held across the Group's bank accounts in respect of the CID facility, where cash collected from the
Group’s customers was held on trust for the CID fadility provider. This cash was subsequently remitted 1o the CID facility provider by § April 2022 and
has not been categorised as restricted cash.

The carrying amount of the assets approximates their fair value.

24, Financing liabilities

1022 021

&m &m

Bank foans — under committed lacilities 7.1 6.6
Private placement notes' 1710 1654
Lease fabilities (Note 26) 1228 106.8
Total 300.6 2788
Included in current liabilities 171.1 87
Included in non-current liabilities' 129.5 250.1
Total 300.6 2788

Note
1. Asat 3l March 2021, £0,im of foreign exchange forwand contracts were incuded in non-current fnancing labifities.

In October 2021, the Group signed a new £150m revolving credit facility and terminated the existing £250m facility. The new fadility expires in October
2025 (with an option to extend a further year, subject to lenders' approval). and is on significartly more favourable terms. As a result, the remaining
capitalised arrangement fees of £1.0m for the previous facility have been written off and recorded in the consolidated income statement as finance costs.

In November 202). the Group agreed. under a delayed funding arrangement. the issue of £120.0m of new US private placement notes in December
2022, avoiding any overlap with the existing £121.5m of notes that mature in the same month. The new notes are split equally between 8, 10 and |2 year
maturities, and will be issued with an average coupon of 294% which is considerably below the current coupon.

The revolving credt facility and the US private placerment notes are unsecured but have finandal and non-finandal covenants and obligations commonly
assodiated with these arrangements. The Group was in compliance with these covenants as at 31 March 2022 and hence all amounts are dassified in line
with repayment dates.

At 3t Manch 2022, the Group had available £141.5m (2021: £241.4m) of undrawn committed borrowing facilities in respect of which all conditions
precedent had been met.

Details of the Group's contingent liabflities are provided in Note 34. The weighted average interest rates paid during the year were as follows:

2022 poord

% %

Bank foans 2.4 1.3
Private placement notes 4.0 40

Privace placement notes

The Group ssued US$153.0m and £55.0m of PP notes on 13 December 2012. The PP notes are unsecured and rank pari passu with other serior
wnsecured indebtedness of the Group. In order to manage the risk of foreign currency flucuations and the Group's finance costs, the Group has entered
Nto cross-currency interest rate swaps. The swap contracts have the same duration and other critical terms as the borrowings and are considered to be
highly effective. The amount, maturity and interest terms of these PP notes as at 31 March 2022 are shown below.

Trarche Maturity date Amount Interest terms Swap interest
10 year 16 December 2022 US$76.0m USS fixed at 3.85% £ fixed at 405%
10 year 16 Decemnber 2022 USE770m USS fixed at 3.85% £ fixed at 402%
10 year i6 December 2022 £25.0m £ fixed at 3.87% nfa
I2 year 16 December 2024 £300m £ fixed at 4.04% nfa
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25. Financial instruments

Classification
The Group's principal financial assets are cash and cash equivalents, trade receivables, accrued income, other receivables and derivative financial
instrumentts. The Group’s principal financial liabilities are financing liabilities, trade payables, accruals and other payables,

Details of the significant accounting policies and methods adopted (including the criteria for recognition, the basis of measurement and the bases for
recogrition of income and expense) for each class of financial asset, financial liability and equity instrument are disclosed in Note |.

Fair value measurements are dassified into three levels, depending on the degree to which the fair value is observable:

@ Level ) fair value measurements are those derived from quoted prices in active markets for identical assets or labilities;
© Level 2 fair value measurements are those derived from other observable inputs for the asset or liability;
© Level 3 fair value measurements are those derived from valuation techniques using inputs that are not based on observable market data.

The fcitowing table comprises the Group's financial assets and financial liabilities:

Restated'
2011 o
£m £m
Held at amortised cost
Cash and cash equivatents 345.2 1962
Trade receivables 386.3 3624
Actrued income 2397 208.7
Other receivables 48.7 363
Financing liabilities {300.6) (278.8)
Trade payables (134.8) (131.4)
Other payables (54.4) (32N
Actruals (534.3) (415.6)
Held ac fair value through profit and loss
Other recevables? 6.0 527
Other payables? (2.8) -
Held at fair value through other comprehensive income
Other receivables* 0.7 -
Derivative financial instruments hedging private placement notes 19.6 14.5
Notes:

I. The comparatives as at 31 March 2021 have been restated for measurement period adjustments in respert of the Interserve acquisition. Refer to MNote 2 and Note 30.

2. At 3| March 2022 cther receivables induded the £6.0m {2021 restated:; £52.7m) which represented management’s best estimate of the amount expected to be recavered by the
Group through the completion accounts and other SPA mechanivns on the Interserve acquisition. At 31 March 202( it was disclosed that the outcome of the completion accounts
process was inherently uncertain, given that the SPA terms related to the completion accounts mechanism were complex, and the completion accounts would be the subject of a
commercial negotiation and, in the abisence of agreement, an expert determination process, and the final amount agreed could therefore be materially different from the estimate.
The completion accounts process, induding commercial negotiations and expert determination, has since been conduded. Following the expert's determination, for which the expert
sought a lega! opinion in relation to the interpretation of the complex SPA requirements, in agreement was reached for the seller to pay £7.m to the Group. of which £6.0m
rernaiced receivable at 31 March 2022, See Note 30. )

3. Other payables held at fair value through the profit and loss at 3| March 2022 mainly comprise contingent consideration and performance-based emplayrent-hnked earnouts arising
on the acquisitions of Rock, Esateric, Biotecture. Refer to Note 30.

4. At 31 March 2022, £0.7m (2021: £nil) was recognised relating to a defined benefit reimbursement asset. See Note 32.

Derivative financial instruments are considered to fall into Level 2 and the fair values are estimated by discounting expected future cashflows incorporating
various inputs including interest rate curves and forward rates from third party sources.

Asat 31 March 2022, the £6.0m other receivable in relation to the Interserve acquisition arising from the outcome of the completion accounts process,
inclyding commercial negotiation and expert determination, was considered to fall into Level 1. At 31 March 2021 the restated £52.7m cther receivable
in relation to the Interserve acquisition had been considered to fall into Level 3. There have been no other transfers between tevels during the year.

Certain other payables, which fall into level 3, comprise deferred consideration and performance-based employment-linked earnouts of £2.8m on the
acquisitions of Rock, Esoteric and Biotecture. The fair value has been determined based on management’s best estimate of achieving future targets to
which the consideration and earnouts are linked. The most significant unobservable input used in the fair value measurements is the future forecast
performance of the acquired businesses.

Mitie Group plc 191
Annual Report and Accounts 2022



DocuSign Envelape 10: 7CE5319A-0C81-4123-9607-4B6B04283488 '

Notes to the consolidated financial statements continued
For the year ended 3| March 2022

25. Financial instruments continued

Risk management objectives

The Group’s treasury department monitors and manages the financial risks relating 1o the aperations of the Group. These risks include those arising
from interest rates, foreign currencies, liquidity, credit and capital management. The Group seeks to minimise the effects of these risks by using effective
control measures and, where appropriate, derivative finandial instruments to hedge certain risk exposures. The use of financial derivatives is governed by
Group policies and reviewed regularly. Group policy is to not trade in finandial mstrumerrts. The risk management policies remain unchanged from the
previous year.

Interest rate risk

The Group's activities expose it 1o the financial risks of interest rates. The Group's treasury function reviews its risk management strategy on a regular
basis and will, as appropriate, enter into derivative financial instruments in order to manage interest rate risk.

Interest rote sensitivity :
The interest rate sensitivity has been determined based on the exposure to interest rates for both derivative and non-derivative instruments at the
balance sheet date. All financial labilities, other than financing liabilities, are interest free.

¥ underlying interest rates had been 0.5% higher and all other variables were held constant, the Group's profit after tax for the year ended 31 March 2022
and reserves would increase by £0.1m (2021: £0.2m).

Foreign currency risk

The Group has limited exposure to transactional foreign currency risk from trading transactions in currencies other than the functional currency of
individual group entities and some exposure 1o translational foreign currency risk from the translation of its foreign operations. The Group considers

the need 1o hedge its exposures as appropriate and will enter into forward foreign exchange contracts to mitigate any significant risks. ‘

In addition, the Group has fully hedged the US daollar exposure on the principal and interest payments on private placement notes into pounds sterling
using Cross-currency interest rate swaps (see Hedging activities below).

At 31 March 2022 £26.4m (202): £24.5m) of cash and cash equivalents were held in foreign currencies. included in bank loans were £8.5m (202): £8.6m)
of loans denominated in foreign currency.

Liquidity risk

The Group monitors its liquidity risk using a cash flow projection model which considers the maturity of the Group's assets and liabilities and the projected
cash flows from operations. Bank loans under committed facilities, which aflow for appropriate headroom in the Group's daily cash movements, are then
arranged. Details of the Group's bank facility can be found in Note 24.

The tables below summarise the maturity profile (induding both undiscounted interest and principal cash flows) of the Group's financial liabilities:

Wichin In the second Afcer
one year to fifth years five years Toral
Financia! Rabifivies at 3! March 2022 - Em £m £m £m
Trade payables 1348 - - 134.8 ‘
Other payables 54.4 2.8 - 57.2
Accruals 534.3 - - 3343
Financing liabifities 189.4 §11.6 24.4 125.6
Financial liabilities 130 114.4 24.4 1,051.9
Within In the second After
one year 1o fifth pears five yrars Total
Financial liabifities at 31 March 2021 - Restated' m €m £m {m
Trade payables 1314 - - 1314
Other payables 327 - - 327
Accruals 415.6 - - 4156
Financing liabilities 194 238.2 16 310.2
Financial liabilities® 629.1 238.2 226 889.9

Notes:

(. The ceenparatives as at 31 March 2021 have been restated for measurement period adjustments in respect of the Interserve acquisition. Refer 10 Note 2 and Note 30.

1. Fiandal liabdfities maturity profile i exchusive of the £19,60n (2021: £14 5m} derivative net assets which would naturally offset the settlerment value of the maturing private placement
notes in fingncing liabilities,
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25. Financial instruments continued

Credit risk

The Group’s credit risk is monitored on an ongoing basis and formally reported quarterly. The value of business placed with financial institutions is
reviewed on a daily basis.

The Group's credit risk on liquid funds and derivative financial instruments is limited because the external counterparties are banks with high credit ratings
assigned by international eredit rating agencies and are managed through regular review.

The rraxmimm exposure (o credit risk in refation to derivatives at the balance sheet date is £19.6m (2021: £14.5m), being predominantiy the fair vaiue of
interest rate swaps. The maxirmum exposure to credit risk on cash and cash equivalents at the balance sheet date is £345.2m (2021: £196.2m).

The Group's tredit risk is primarily attributable 1o its receivable balances from customers. Before accepting a new customer, the Group uses external
credit scoring systems to assess the potential custamer's credit quality and define an appropriate credit limit which is reviewed regularly.

The maximum exposure to credit risk in relation to trade receivables and accrued income at the balance sheet date is the fair value of trade receivables
and accrued income. The Group's customer base is large and unrelated and, accordingly. the Group does not have a significant concentration of credit risk
with any one counterparty or group of counterparties.

The amounts presented in the consolidated balance sheet in relation to the Group's trade receivables and accrued income balances are presented net
of loss allowances. The Group performs an impairment analysis at each reporting period and measures loss allowances at an amount equal to lifetime
expected credit losses (ECLs} using both quantitative and qualitative information and analysis based on the Group's historical experience, and forward-

looking information.
The following tables provide inforration about the Group's exposure to gredit risk and ECLs against customner balances:
3 March 2022 31 March 2021
Gross carrying Loss Net carrying Gross carrying Loss MNat carrying
amount allowance amount amount afiowance amount
Trade receivables . £m £m [ m &m m
Current {not overdue) 1834 {1.3) 3621 3330 ©(5.6) 3274
1-30 days overdue 16.4 (0.1 16.3 10.8 {C.1) 107
31-60 days overdue 54 {0.1) 5.3 179 ©.n 178
61-90 days overdue 1.6 {0.1) 1.5 4.6 ©.1) 45
More than %0 days overdue 1.4 (10.3) [ 6.6 (4.6) 20
Total 398.2 (11.9) 386.3 3729 (105) 3624
31 March 2022 s 31 March 2021
Gross carrylng. . Loss Net carrying Gross carrying Loss Net carvying
arneung allowance amaount amount allowance amount
Accrued Income £m im £m £m im . m
130 days overdue 202.4 {1.8) 199.8 181.2 (3.6) 1776
31-60 days overdue 16.6 {0.1) 165 13.5 (0.3) 132
61-90 days overdue 9.4 (0.4) 9.0 5.8 (0.4) 5.4
More than 90 days overdue 21.2 {6.8) 14.4 190 (6.5) 125
Total 249.8 {10.1) 239.7 2195 {10.8) 208.7
The following table provides the movement in the allowance for impairment in respect of trade receivables and accrued income:
2021 £m 1021 £m
Trade receivables  Accrued income Trade receivables  Accrued income
At | Apri 10.5 10.8 39 52
Impairment losses recognised 1.5 0.6 6.6 5.6
Reversal of impairment . - {1.3) - -
Disposal of businesses {0.1) - - -
At 31 March 1.9 10.1 10.5 10.8

Note:
1. Impairment losses of £4.8m and £1.2m were netted against gross receivables at 31 March 2321 in relation 1o trade receivables and acerued income respectively on the acquisition of
Interserve, and have been re-presented to provide further darity and comparability.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

25, Financial instruments continued

Capital management risk

The Group manages its capital to ensure that entities in the Group will be able to continue as a going concern while maximising the return 1o stakeholders
through the optimisation of debit and equity. The capital structure of the Group consists of net debt per Note 27 and equity per the consolidated
staternent of changes in equity. The Greup is not subject to externally imposed regulatory capital requirements.

Hedging acrivities

Derivative finandaf instruments - cash flaw hadges

The Group hoids a number of cross-currency interest rate swaps designated as cash flow hedges on US$153m of private placement notes. Biannual fixed
interest cash flows denominated in US dollars arising over the periods to December 2022 from the US Private Placement market are exchanged for fixed
interest cash flows denominated in pounds sterling,

A fair value gain of £5.Jm (202}: £13.7m loss) was recognised in other comprehensive income during the year. All cash flow hedges were assessed as being
highly effective as at 31 March 2022 and no amounts (2021: £nil) relating to hedge ineffectiveness were recognised in profit or loss during the year.

The carrying value of derivative finandial instruments at the balance sheet date was as follows:

Hadging instrument Hodged item
Crosscurrency  Forward foreign'
interest rate exchange USS private
swaps contracts Tatal placement notes
m £m £m
AL | April 2021 14.6 .1 145 (1103)
Movements in cash flow hedges 5.0 0.l 5.1 (5.6)
Ac 31 March 2022 19.6 - 19.6 (115.9)
Hedging instrument Hedged item
Cross-currency  Forward foregn'
interest rate exchange US§ private
swaps contracts Total  placement notes
im £m £m m
At | April 2020 282 - 82 (1229)
Movements in cash flow hedges (13.6) (.1} (13.7) 126
At 31 March 2021 14.6 0.1 14.5 (110.3)

Naote:

L. AL 31 March 2021, £0.0m of forward fortign exchange contracts wert inchided in nen-current financing liabilities on the consolidated balance sheet.

Hedge of net investment in foreign operations

Included in bank loans at 31 March 2022 was a borrowing of €9.5m (2021: €9.5m) which has been designated as a hedge of the netinvestment inthe
Repubiic of ireland business of Mitie Tedhnical Facilities Management Limited, and is being used to hedge the Group's exposure to foreign exchange risk
on this investment. Gains or losses on the translation of the borrowing are transferred to other comprehensive income 1o offset gains or losses on the
transiation of the net investment.
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26, Leases
Plant and
Proparties vehicles Total

Right-of-use assets im £m £m
At | April 2020 433 448 8s.1
Additions 04 237 24.1
Arising on business combinations 6.6 69 13.5
Impairment (74) - (4
Madifications to lease terms - 15 1.5
Depreciation (5.7) (20.5) (26.2)
Ac 3| March 2021 37.2 564 234
Additions 15.4 338 49.2
Arising on business combinations 05 0.2 0.7
Disposal of businesses (8.5 - (1.5)
Impairment (0.2) - {0.2)
Modifications 1o lease terms and disposals 2.8) 73 48
Depredation {6.3) (26.0) (32.3)
At 31 March 2022 . 423 71.7 114.0

2022 W02
Lease fiabiliies £m £m
At [ April 106.8 9318
Additions 48.9 254
Arising on business combinations .7 i4.2
Disposal of businesses {1.5) -
Modifications 1o lease terms and disposals 1.5 1.5
Interest expense related to lease liabilities 4.0 33
Repayrment of lease liabilities {including interest) . (17.9) 31.4)
At 31 March 122.5 106.8

2022 20
Maturity analysis — contractual undiscounted cash flows im im
Less than one year 318 319
One to five years 76.8 633
More than five years 24.4 226
Tota! undiscounted lease liabilities 135.0 178
Lease liabilities in the consclidated balance sheet 1225 1068
Cutrent 30.1 187
Non-current 92.4 78.1

1012 02
Ameunts recognised in the consolidaced income st &m &m
Depreciation of right-of-use assets (32.3) (26.2)
Short-term lease expense {1.1) (%)
Low-value lease expense {0.1) (0.1}
Operadng profic impact {33.5) (28.2)
Interest on lease liabilities (4.0) {3.3)
Profic before taxation impact (37.5) (315)

2022 2021
Amaunts recognised in the consolidated satemnent of cash lows £m €m
Total cash outflow for capitalised leases' 19 314
Note:

L. Includes capital element of lease rental payments of £33.9m (2021: £28.1m) and interest payments of £4.0m (2021: £3.3m).

Mitie Group pl 195
Annual Report and Accounts 2022



DocuSign Envelope ID: 7CE5319A-0C81-4123-9607-4B6B0426348B

Notes to the consolidated financial statements continued
For the year ended 3| March 2022

27. Analysis of net debt

2012 20z(

€m fm

Cash and cash equivalents (Note 23) 3452 1962
Adjusted for: restricted cash and cash held on trust! {37.5) {187
Bank loans (Note 24) (7.1 (6.6)
Private placernent notes? (Note 24) {171.0) (165.4)

Derivative financial instruments hedging private placement notes (Note 25) 19.6 14.6

Nec cash before lease obligations 149.2 201
Lease liabilities (Note 2€) {122.8) {106.8)
Net cashf{debt) 26.7 (86.7)

Nates:

L. Asat 3l March 2022, £20.0m cash (1021; £nil) was held across the Group's bank acgounts in respect of the CID facility, where cash collected from the Group's customers was held on
trust for the CIO facility provider. This cash was subsequently remitted to the CID facility provider by 5 Apri 2022,

2. Induding £nil {202): £0.)m) of forward foregn exchange contracts.

28. Share capital and share premium

Ordinary shares Share capical Share praminim
2002 2

Number MNumber 2022 2024 2022 202
million milfion £m m £m €m
At 1 April 1,427.2 3737 35.8 9.3 130.6 1306
Issue of shares 5.3 - 0.1 - - -
Rights issue (see Note 33) - 805.) - 20.) - -
Interserve acquisition (see Note 30) - 2484 - 62 - -
At 31 March 1,432.5 1.427.2 35.7 35.6 130.6 1306

Shares were issued during the year to satisfy employee share schemas.

Each aflotted and fully paid ordinary share of 2.5 pence is a voting share in the capital of the Company, is entitled to participate in the profits of the
Company. and on a winding-up is entitled to participate in the assets of the Campany. The Compary has one dass of ordinary shares, which carry ng right
to fixad income. :

Share premium represents the premium arising on the issue of equity shares.

29, Reserves

Merger reserve

The merger reserve represents amounts relating to premiums arising on shares issued subject to the provisions of Section 612 of the Companies Act 2006,
Inthe year ended 31 March 202! merger reserve increased by £261.7m, of which £173.3m related 1o the rights issue (See Note 33) and £88:4m relatedto
the issue of shares to acquire Interserve (See Note 30), partially offset by £3.0m of rights issue expenses.

Own shares reserve

The Group uses shares held in the Employee Benefit Trust (EBT) to satisfy conditional awards under the Group’s LTIP. CSP. EDP and DBP share schemes
and shares held in the SIP Trust to provide free shares and matching shares under the SIP scheme. During the year the trusts distributed 5.2m (202): 3.6m)
shares at a cost of £5.0m (2021: £5.4m) to satisfy awards under those schemes.

The Company uses Treasury shares to satisfy share options under the Group's ESOS and SAYE share schemes. During the year, 0.3m Treasury shares have
been distributed at a cost of £0.8m to satisfy options under the Group's share schemes (2021: nil) and 6.2m (2021 nif} Treasury shares were transferred to
the SIP Trust.

During the year the EBT acquired 20.0m shares through market purchases, with a further 29m shares committed, for a total consideration of £13.7m.
The purchase of these shares, together with associated fees and stamp duty amounting to £0.1m. has utifised £13.8m of the Company's distributable
profits, During the year the EBT also subscribed £0.im for 5.3m new issue shares in the Company. in the year ended 31 March 202, the EBT acquired
2.6m shares through the Rights lssue by sefling nil-paid rights.

The own shares reserve at 31 March 2022 represents the cost of 34.0m (2021: 11.3m) ordinary shares in Mitie Group plc held for the purposes of the
share schemes, with a weighted average of 13.0m (2021: 11.3m) shares during the year. in the year ended 31 March 2022, the £5.8m (2021: £5.4m)
share-based payments movermnent in the own shares reserve includes: i) £2.2m (202 £1.4m) release to the share-based payment reserve in relation to
share award exercises; and ii) a £3.6rn (2021: £4.0m) transfer to retained losses which represents a koss on share award exercises or been forfeited or
cancelled. In addition. £2.5m (2021: £3.1m) has been released from the share-based paymerts reserve to retained losses In relation to share awards which
have lapsed In the year.
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29. Reserves continued

Ocher reserves ‘ :
Other reserves indude the share-based payments reserve of £27.5m (2021: £13.6m) and the capital redemption reserve of £0.9m (2021: £0.9m).

The share-based payments reserve represents credits in respect of the expense recognised during the vesting period for unexerdised awards under the
Group's equity-settied share schemes (see Note 31).

Hedging and translation reserve

The hedging and translation 1 exer ve of £(2.6)m (202i: £(2.3)m} indudes balances in respect of the Group's cash flow hedges (see Note 25). A net cash
flow hedge loss during the year of £0.5m (202I: £1.Im loss) is induded within cther comprehensive income. The hedging and translation reserve also
includes balances arising on translation of the Group’s foreign operations and in respect of net investment hedges of which the combined movement
was a gain of £0.1m during the year (2021: £09m loss). A tax credit of £0.Im (2021: £0.Im credit) has been recognised on these movements through
other cormprehensive income.

30. Acquisitions

Current period acquisitions

DAEL

On 5 August 2021, the Group acquired the entire issued share capital of DAEL Ventures Limited {DAEL) for a total cash consideration of £14.7m, funded
through Mitie’s own resources. DAEL is a leading provider of acquisition, design, and construction services in the UK for mobile telecoms infrastructure.
This acquisition will broaden the Group's expertise in the fast-growing telecoms sector, delivering end-1o-end service for customers and giving Mitie
market-leading capabilities. : )

DAEL contributed £16.7m of revenue and £0.4m of operating profit before other items to the Group's results for the year ended 31 March 2022

The Group's provisional assessment of the fair values of the assets and liabiities recognised as a result of the acquisition has been based on the total fair
value of the consideration. The provisional purchase price aflocation is as follows:

Fair value Provisional

Book value adjustments fair valye

m m £m

Customer relationships - 50 5.0

Property, plant and equipment 03 - 0.9

Right-of-use assets ol - 0.1

Trade and cther receivables 80 - 8.0

Cash and cash equivalents 1.5 - 1.5
Trade and other payables : (83) C - {8.3)
Deferedincome I {0.5) - (0.5)
Financing liabilities (©.1) - (.1
Current tax payable {0.1) - {0.1)
Deferred tax liabifities ©2 (1.2) 1.9

Net identifiable assets acquired 13 38 5.1

Goodwill 9.6

Total cash consideration 14.7

Goodwill on the acquisition of DAEL mainly represents the premium associated with taking over the operations which are considered to enhance the
Group's ability to deliver across the telecoms sector and the assembled workforce acquired. Goodwill acquired has been allacated to the Technical
Services CGU.

Rock

On | November 2021, the Group completed the acquisition of the enttire issued share capital of Rock Power Connections Ltd (Rock), a leading
independent connections provider (IPC). Rock has nationwide caverage and spedialises in the design and installation of new high voltage electricity suppfies, -
the renewal of industrial and commerdial austomers’ slectrical assets up to 132kV and the installation of EV charging points for non-residential blue-chip
customers. This acquisition will balster Mitie’s existing EV expertise, enhancing the Group's ability to offer a truly end-to-end solution to meet clients’ Net
Zero goals. The transaction consideration funded through Mitie's own resources, comprised of an initial payment of £10.0m (before debt-free/cash-free
and nermalised working capital increases of £2.2m), with two deferred payments in aggregate of up to £1.1m (£0.9m discounted) by 31 March 2024, linked
to stretching performance targets. The transaction also indudes two performance-based employment-linked earnouts totalling a maximum of £4.4m,

of which £0.9m has been recognised within the consolidated income statement and classified as Other items during the year ended 31 March 2022.

Rock contributed £7.3m of revenue and £0.3m of operating profit before other items to the Group's results during the year ended 31 March 2022.

The Group's provisional assessment of the fair values of the assets and labilities recognised as a result of the acquisition has been based on the total fair
value of the consideration. The purchase price allocation is as follows:
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

30. Acquisitions continued Bock value o value Provisiona)
fm £m £m
Custorner relationships - 3 1.5
Property, plant and equipment Q2 - 0.2
Right-of-use assets 0.2 - 0.2
Trade and other receivables 22 - 2.2
Inventories G.1 - 0.1
Cash and cash equivalents 310 - 3.0
Trade and other payables (23) - {2.3)
Deferred Income (3.0) - (3.0)
Financing abilities ©02) - (0.2)
Current tax payable (02) - {0.2)
Deferred tax liabilities - (0.6) (0.6)
Net identifizble assets acquired - 19 1.9
Goodwil 11.2
Total consideration 13.1
Cash consideration 12.2
Deferred consideration 0.9
Total consideration 13.4

Goodwill on the acquisition of Rock represents the premium assodated with taking over the operations which are considered to enhance the Group's
ability to better defiver Plan Zero. Goodwill acquired has been allocated to the Technical Services CGU.

Esoteric

On |7 Novemnber 2021, the Group completed the acquisition of the entire issued share capital of issued share capital of Esoteric Limited (Esoteric). a niche
provider of leading counter espionage and spedialist countermeasure services. on a cash free, debt free basis. Mitie is strengthening its security intelligence
offering with the acquisition of a leading provider of spedialist counter espionage services. The transaction consideration, funded through Mitie's own
resources, comprised of an initial payment of £0.6m. with two deferred payments in aggregate of up to £0.5m (£0.4m discounted) by 31 March 2024,
linked to stretching performance targets.

The Group's provisional assessment of the fair values of the assets and liabilities recogrised as a result of the acquisition has been based on the total fair
value of the consideration. The net identified assets acquired of £0.3m, included €nil cash and cash equivalents, resulted in a goodwill of £0.7m. Goodwill
acquired has been allocated to the Business Services CGU.

Esoteric contributed £04m of reverwe and £0.Im of operating profit before other items to theGroups results during the year ended 31 Mardh 2022.
Goodwill on the acquisition of Esoteric represents the premiumn associated with taking over the operations which are considered to enhance the Group's
ability to better deliver across the security sector.

Biotecture

On 3| January 2022, the Group completed the acquisition of Bictecture Limited and Green Planet Design Ltd, collectively Biotecture, for a cash consideration
of £2.2m, funded through the Group's own resources. The transaction also includes two performance-based employment-linked eamnouts totalling a maximum
of £1.0m, of which £0.1m has been recognised within the consolidated income statement and dlassified as Other ftems during the year ended 31 March 2022,
Bitecture design, build and maintain vertical gardens, known as living walls. This acquisition will complement Mitie's Plan Zero programme 1o support businesses
10 achieve a Net Zero carbon future.

The Group’s provisional assessment of the fair values of the assets and liabilities recognised as a result of the acquisition has been based on the total

fair value of the consideration. The net identified assets acquired of £1.4m, induded €0.3m cash and cash equivalents, resuited in a goodwill of £0.8m,
Goodwill acquired has been allocated to the Landscapes CGU.

Biotecture contributed £0.8m of revenue and £0.1m of operating profit before other items to the Group's results during the year ended 31 March 2022.
Goodwil on the acquisition of Bictecture represents the premium associated with taking aver the operations which are considered to enhance the
Group's ability to better deliver Plan Zero.

Based on estimates made of the full year impact of the above noted acquisitions, Group revenue and operating profit before other items for the year
would have increased by approximately £23.9m and £1.5m respectively, resulting in total Group revenue of £3.927.2m and total Group operating profit
before other items of £168.8m.

Prior period acquisitions

On 30 November 2020, the Group announced that it had completed the acquisition of the entire issued share capital of Interservefm {(Holdings) Limited
{Inerserve). Interserve is a leading UK-focused facilities rnanagement business, providing services across muttiple end-markets. The acquisition allows

Mitie to develop in strategic growth areas. enhance Mitie's position as a leading UK facilities management company. and accelerate the delivery of Mitie's
long-term technology-led vision.

Initial consideration for the acquisition comprised the issuance of 2484 million ordinary shares valued using the closing share price at 30 November 2020,
representing ¢.17.5% of the share capital of Mitie Group plc. and cash consideration of £1200m determined on the basis that Interserve would be defivered
cash-free/debt-free and with an agreed normalised level of working capital. The actual cash payment made at completion was £105.0m. being the £1200m
cash consideration adjusted for the estimated debt, debt ke items and working capital as at the completion date (which was to be validated by a completion
ACCOUNTS Process).
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30. Acquisitions continued

The acquisition accounting for the Interserve transaction was disclosed as provisional within the Group's fult year resutts to 31 March 2021 As such, the
Group used the 12-month measurement period from the date of acquisition (Measurernent Period), in accordance with IFRS 3 Business Combinations, to
finalise the fair value measurement of particular assets, liabilities, and ftems of consideration (relating to the completion accounts process). The Measurement
Peritd ended for this transaction on 29 November 2021 and hence, fair value amounts are disclosed as final as at 31 March 2022,

During the Measurement Period, the fair value of consideration was adjusted by £49m to £146.9m following an adjustment which represented management's
best estirnate of the amount expected to be received through the completion accounts process. This adjustment to consideration as a result of the
completion accounts process reduced the fair value of consideration and therefore goodwill by £52.7m with 2 corresponding receivable being recorded.
The outcome of the completion accounts process was inherently uncertain at the end of the Measurement Period, given that the SPA terms related to

the tompletion accounts mechanism were complex, and the completion accounts would be the subject of commercial negotiation and. in the absence of
agreement, an expert determination process, and, as has previously been disctosed, the final amount agreed could therefore be materially different from
the estirmate made at the end of the Measurement Period.

Also during the Measurement Period, the Group performed further analysis of balances acquired as part of the Interserve transaction which included
working capital adjustments to receivables, payables and deferred income. The activities that were undertaken by the Group in the fair value measurement
exercise resuted in a £7.2m adjustment to increase provisions and @ £4.9m adjustment to increase consideration as 2 resutt of the completion accourtts
process. The adjustments made to both the fair value of net identifiable assets acquired and the fair value of total consideration resulted in a consequential
increase of £)2.6m to goodwill, culminating in a balance of £15.9m being recognised. There was no material impact to the post acquisition income statement.

As noted above, the Group has recognised fair value adjustments of £7.2m to increase provisions acquired, of which £6.4m related to onerous contract
provisions. This was predominantly the result of the review performed by management of PF] contracts where new information received about abligations
that existed at the date of acquisition and the quantification of estimated costs led 1o a remeasurement of the liability. Management performed additional
investigative surveys and received additional information from customers.

The Group's assessment of the fair values of the assets and Kabilities recognised as a resuft of the acquisition is as follows:

As disdosed at 31 March 2021 Ac 31 March 2022
Fair value Provisional Fair value
Book value adjustments fair value adjustments Fair value
m im £m £m £m
Customer contracts and relationships - 2193 2193 - 2193
Other intangible assets 36 {02) 34 - 3.4
Proparty, plant and equipment 46 05 5.1 - 5.1
Right-of-use assets 169 G4 135 - 138
Interest in joint ventures and associates . 70 37 1.7 - N
Deferred tax assets 19.6 (19.6) - - -
Invertories 63 - 63 - 63
Trade and other receivables 2149 - 2149 0.l 215.0
Cash and cash equivalents 404 - 404 - 40.4
Trade and other payables (223.6) LI (2225} {0.3) {(222.8)
Deferred income (59.4) - (59.9) (0.3) (59.7)
Financing liabilities (18.1) 39 (14.2) - (14.2)
Current tax liabilities (1.6) - (1.8) - (1.6)
Provisions (66.7) - (66.7} (7.2} (73.9)
Pension assets 03 - 03 - 0.3
Deferred tax liabilities - (10.8} (108) - {10.8)
Net identifisble {liabilities)/assets acquired (55.8) 1945 1387 {7.7) 131.0
Goodwill 33 12.6 15.9
Total consideration 1420 4.9 146.9
Cash consideration 1050 - 105.0
Shares consideration 944 - 94.6
Adjustment to consideration? (576) 4.9 (52.7)
Total consideration 1420 4.9 1469

Notes:

I. Goodwill does not qualify for separate recognition and largely represents the value attributed to the assembled workforce acquired.

2. Adjustment to consideration represented management's best estimate of the amount expected tobe recovered by the Group through the completion zecounts and other SPA
machanisms. The outcome of the completion accounts process was inherently uncertain, given that this was subject to a commercial negotiation and an expert determination process.
g the final amount agreed could therefore be materially different from the estimate made at the end of the Measurement Period,
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Notes to the consolidated financial statements continued
For the year ended 3] March 2022

30. Acquisitions continued

The completion accounts process (and expert determination) has since been conduded. Following the expert's determination, for which the expert sought
2 legat opinion in refation to the intsrpretation of the compiex SPA requirements, an agreement was reached for the selier to pay £7.im to the Group. of
which £l.1m was settled during the second half of the year ended 31 March 2022 and £6.0m was settled in May 2022, The resutting £45.6m reduction in
the related receivable of £52.7m has been recognised in the consolidated income statement and classified as Other items, given that the Measurement
Period had ended.

Cash Aows on acquisivans

1022 02

€m fm

Cash consideration 29.7 1050
Less: cash balance acquired' {4.8) {40.4)

Net outflow of cash — investing activities 249 &46

Note:
). £194m of the cash acquired in the year ended 31 March 2021 was subject to restrictions.

31. Share-based payments

The Group has six equity-settied share schemnes. The Group afso has awarded performance-related bonuses for Executive Directors which are deferred
in conditional shares under the Mitie Group plc 2010 Deferred Bonwus Plan (DBP) and are accounted for as a share-based payment charge.

The Mitie Group plc Long Term incentive Plan (LTIF}

The LTIP was introduced in 2007, renewed in 2015 and amended and extended in 2021. The conditional awards of shares or rights to acquire shares

{the awards) are offered to a small number of key senior managemaent personnel. Where offered as options the exercise price is £nil. The vesting period is
three years, although for awards granted in 2015 and subsequently some are subject to a holding periad of up to a further two years. if the awards remain
unexercised after a period of twelve months from the date of vesting, the awards expire. The awards may be forfeited if the employee leaves the Group.
Before the awards can be axercised, performance conditions must be satisfied which are based on movements in a range of market and non-market
measures over a three-year period.

The Enhanced Delivery Plon (EDP)

The EDP was introduced in 2021. The conditional awards of shares or the rights to acquire shares (the awards) are offered to a small number of key senior
management personnel. VWhere oflered as options, the exercise price is £nil. The vesting peniod is three years, and they are subject 10 a holding period

of two additional years. If the awards rermain unexertised after a period of twelse months from the date of vesting (but subject to the additional halding
period), the awards expire. The awards may be forfeited if the employee leaves the Group. Before the awards can be exercised, performance conditions
must be satisfied which are based on movements in non-market measures over a three-year period.

The Condivanal Share Pian (CSP)

The CSP was introduced in 2014. The conditional awards of shares or the rights to acquire shares (the awards) are offered to a small number of key senior
management personnel. Where offered as options the exercise price is £nil. The vesting period is determined at the discretion of the Remuneration
Committee and is generally two or three years. If the awards remain unexercised after a period of ten years from the date of grant the awards expire.
The awards may be forferied if the employee leaves the Group.

The Mitie Group plc Executive Share Option Scheme (ESOS)

The ESOS exerdise price is equal to the average market value of the shares on the business day preceding grant on, in case the Remuneration Committee
decides, the average market value of shares over a number of preceding business days (not to exceed 20). The vesting period is three years. If the options
remain unexercised after a period of ten years from the date of grant the options expire. Options may be forfeited if the employee leaves the Group.
Before options can be exercised, a performance condition must be satisfied; the performance condition is linked to the percentage growth in earnings
per share over a three-year pericd. No awards have been made under the ESOS since 29 June 2015.

The Mitie Group plc Save as You Earn scheme (SAYE)

The SAYE scheme is open to eligible UK-resident employees. The exerdise price is not less than 80% of the market vaiue of the shares determined using
either: the share price preceding the date on which invitations 1o particpate in the scherne are ssued or an average share price over five days preceding
the invitation date. The vesting period is three years. If the options remain unexercsed after a period of six months from the date of vesting, the options
expire. Options may be forfeited if the employee leaves the Group. An equivalent scheme is open to eligible Ireland-resident employees.
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31. Share-based payments continued

The Share Incentive Fian (SIP)

The SIP was introduced in 2011 and is open to eligible UK-resident employees. Under the scheme, eligible employees are invited to invest in partnership
shares which are purchased in the market on their behalf and held in a separate UK trust. Since October 2021, one conditional matching share has been
awarded for every two partnership shares purchased and has a holding period of three years, Matching shares are funded by way of market purchases.

Details of the awards and share options outstanding are as follows:

w22 2021 2022 w021
Number of Number of ’ Weighted Weighted
conditional conditional Number of average Number of average
share awards share awards share options exercise price share options exercise price
{millian) (milion) {million) ® (million) ®
Outstanding at | April 65.3 292 56.7 47 20.1 B2
Granted during the year 518 454 224 - 65 47.2 27
Lapsed during the year (6.6) {5.6) (10.4) 50 {10.6) 78
Exercised during the year (4.8) @an (0.7) 60 - -
Outstanding at 3| March 107.5 653 68.0 55 56.7 47
Exercisable at the end of the year 4.3 204 46 144

The Group recognised the following expenses related to share-based payments:

022 202
£m £m
Discretionary share ptans 1&.6 87
Non-discretionary share plans 2.0 og
’ 18.6 95

The share-based payment related expense charged to the consolidated income statement for the year is £/8.6m (2021: £3.5m) and represents share-based
payment transactions relating to discretionary and non-discretionary share plans. The share-based payments charge for the year is net of income statement
credits of £0.3m (2021: £0.1m) for changes in assumptions relating to the likelihood of options vesting.

In addition, there has been: i) a transfer of £3.6m (2021: £40m) from the own shares reserve to retained losses which represents a loss on share award
exercises; and i) a release of £2.5m (2021: £3.Im) from the share-based payments reserve to retained losses in relation to share awards which have lapsed
or been forfeited or cancelled in the year. . .
The weighted average share price at the date of exerdse for awards and share options exercised during the year was 63p (2021: 45p). The conditional
share awards and share options outstanding at 31 March 2022 had exerdise prices (other than nil in the tase of the LTIP, CSF, EDP. DBP and the matching
shares under the SIP) ranging from 2ép - 131p (2021: 26p - (31p) and a weighted average remaining contractual life of 3.4 years (202i: 3.4 years). Inthe
year ended 31 March 2022, options were granted in respect of the SAYE, LTIP. C5P. and EDP schemes and awards of matching shares and 6.0m free shares
were made under the SIP. The aggregate of the estimated fair values of those options granted and awards made was £40.5m (2021: £28.3m).

The fair value of options is measured by use of the Bladk-Scholes model.
The inputs into the Bladk-Scholes model are as follows:

022 2021
Share price (p) 34151 34 - 151
Exercise price (p) 0-134 0-134
Expected volatility (%) 25 - 36 25-30
Expected fife (years) 3-4 3-4
Risk-free rate (%) -4 (0.7)- 04
Expected dividends (%) 6027 00-27
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Notes to the consolidated financial statements continued
For the year ended 3 March 2022

32. Retirement benefit schemes
The Group has a number of pension arrangements for employees:

© Defined contribution schemes for the majority of its employees; and
© Defined benefit schemes which include a group scheme and other smaller schemes.

The Group operates a number of defined contribution pension schemes for qualifying employees. The defined benefit schemes indude the Mitie Group plc
Pension Scheme (Group scheme). the Interserve Scheme Part C (Interserve scheme) and theee smaller schemes: Mackeflan Group 2000 Retirerent, Benefit
Scherme, THK Insulation Limited Retirementt Benefits Scheme and Cyprus Provident Fund. Due to the size of the smaller schemes. the Directors present the
results and position of these schemes within this Note within Other schermes with Admitted Body schemes, largely sections of Local Governmient pension
schernes, in respect of certain employees who joined the Group under the Transfer of Undertakings (Protection of Employment) Regulations 2006 (TUPE)
or through the acquisition of subsidiary comparies. In addition, Interserve Scheme Part B (Landmarc), is held within interest in joint ventures and associates.

Defined contribution schemes

A defined contribution scheme is a pension scheme under which the Group pays contributions to an independently administered fund, such contributions
are based upon a fixed percentage of employees’ pay. The Group has ne legal or constructive obligations to pay further contributions to the fund ance
these contributions have been paid. Members’ benefits are determined by the amount of contributions paid, together with investment returns earned

on the tontributions arising from the performance of each individual's chosen investments and the type of pension the member chooses to take at
retirement. As a result. actuarial risk {that pension will be lower than expected) and investment risk (that the assets invested in do not perform in line
with expectations) are borne by the emplayee.

The Group's contributions are recognised as an employee benefit expense when they are due.

The Group operates four separate schemes: a stakeholider defined contribution plan, which is closed to new members; a self-invested personal pension
plan, which & dosed to new members; and twa group personal pension {GPP) plans. Employer contributions are payable to each on a matched basis
requiring employee contributions to be paid. Employees have the option 1¢ pay their share via a salary sacrifice arrangement. The scheme used to satisfy
auta-enroiment compliance is a master trust, The People's Pension.

During the year, the Group made a total contribution to the defined contribution schemes of £14.8m (2021: £119m) and contributions to the
auto-enrolment scheme of £21.5m (2021: £17.8m), whidh are included in the consolidated income statement charge. The Group expects to make
contributions of a similar amount in the year ending 31 March 2023.

Defined benefic schemes

Group scheme

The Group scheme provides benefits tc members in the form of a guaranteed level of pension payable for life. The level of benefits provided depends
on members length of service and their final pensionable pay.

The Group scheme closed to new members in 2006, with new employees able 1o join one of the defined contribution schemes.

The Group scheme is operated under the UK regulatory framework. Benefits are paid to members from the trust-administered fund, where the
Trustee is responsible for ensuring that the scheme is sufficiently funded to meet current and future benefit payments. Plan assets are held in trust and
are governed by pension legistation. if investment experience is worse than expected or the aciuarial assessment of the scherne’s liabilities increases, the
Group’s finandial obligations to the scheme rise.

The nature of the relationship between the Group and the Trustee is also governed by regulations and practice: The Trustee must agree a funding plan
with the sponsoring company such that any funding shortfall is expected to be met by additional centributions and investment outperformance. In order
1o assess the level of contributions required, triennial valuations are carried out with the scheme’s obligations measured using prudent assumptions
{which are determined by the Trustee with advice from the scherne actuary). The most recent triennial valuation was carried out as at 31 March 2020.

The Trustee's other duties include managing the investment of the scheme's assets. administration of plan benefits and exerdising of discretionary powers.
The Group works closety with the Trugtee to manage the scheme.

The latest funding valuation as at 31 March 2020 indicated an actuarial deficit of £92.Im. As a result, the Group has agreed a deficit recovery plan with the
trustees totalling £92.8m over seven years, which should eliminate the deficit if the funding assumptions materialise in practice, In this regard, £21.5m has
been paid to 31 March 2022, which inchudes £10.9m paid during the year ended 31 March 2022,

Interserve Scheme Part C (interserve scheme}

The interserve scheme was formed 10 take Support Services members transferred cut of the Interserve Group Pension Scheme as part of the acquisition
arrangements. The transfer was completed on 28 February 2020 wia a flexible apportionment arrangement, which was approved by The Pensions
Regulator. Following the Flexible Apportionment Asrangement, the first triennial valuation is being carried out at 31 December 2020. An initial funding
valuation as at 31 December 2020 for the Interserve scheme was received during the year, which indicated an actuarial deficit of £1.6m, subject to approval
by the schemne's trustees.

The Group has an unconditional right 1o refund of surplus assuming the gradual settlement of the Interserve schere liabilities over time unitil all members
have left the section. Accordingly, there is no restriction on the surplus.

Other defined benefit schemes

Grouped together under Other schemes are a number of schemes to which the Group makes contributions under Admitted Body status to dlients’
(generally local government or government entities) defined benefit schemes in respect of certain employees who transferred to the Group under TUPE.
The valuations of the Other schemes are updated by an actuary at each balance sheet date.
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32. Retirement benefit schemes continued

For the Admitted Body schemes, which are largely sections of the Local Government Pension Scherne, the Group will only participate for a finite period up
o the end of the relevant contract. The Group is required 1o pay regular contributions, as decided by the relevant scheme actuaries and detalled in each
scheme's Contributions Certificate, which are calculated every three years as part of a triennial valuation. In a number of cases contributions payable by
the employer are capped and any excess is recovered from the entity that the employees transferred from. In addition, in certain cases, at the end of the
contract the Group will be required to pay any deficit (25 determined by the scheme actuary) that is assessed for its notional section of the scheme.

The Group made contributions to the Other schemes of £0.8m in the year (2021: £0.3m). The Group expects to make contributions of around £0.8m to
the Other schemes in the year ending 31 March 2023

Multi.employer schemes

As a result of acquisition activity and staff transfers following cortract wins, the Group pam:rpata in four multi-employer pension schemes. The total
contributions to these schemes for the financial year ending 31 March 2023 are anticipated to be £0.1m. For three of these schemes. the Group's share
of the assets and labilities is minimal.

The fourth schemne is the Plumbing & Mechanical Services (UK} Industry Pension Scheme (the Plumbing Scheme), a funded multi-employer defined benefit
scheme. The Plumbing Scheme was founded in 1975 and to date has had over 4,000 employers. The Group has received a Section 75 employer detst
notice for £20.0m in respect of the participation of Robert Prettie & Co Limited in the Plumbing Scheme.

As a result of the Interserve acquisition, the Group increased its participation in the Plumbing Scheme and the Group has received a Section 75 employer
debt notice for £1.7rm in respect of the participation of Mitie FM Limited.

Provisions of £21.7m were held at 31 March 2022 for Section 75 employer debts in respect of the participation of Robert Prettie & Co. and Mitie FM
Limited in the Plumbing Scheme. See Note 2I.

One Group company, Mitie Property Services (LK) Limited, continues to participate in the Plumbing Scherne. The trustee has provided an estimate of
£2.4m for the potential Section 75 debt in respect of the participation of Mitie Property Services (UK) Limited in the Plumbing Scheme, however no event
has oceurred to trigger this debt. As set out in Note 34, this potential exposure has been disclosed as a contingent liability.

Accounting assumptions

The assumpticns used in calculating the accounting costs and obligations of the Group's defined benefit pension schemes, as detailed below, are set after
consultation with independent, professionally qualified actuaries.

The discount rate used to determine the present value of the obligations is set by reference to market yields on high-quality corporate bonds.

The assumptions for price inflation are set by reference to the difference between yields on longer-term conventional government bonds and index-
linked bonds. The assumption for increases in pensionable pay takes into accoum expected salary inflation, the cap at CPl, and how often the cap is likely
to be exceeded.

The assumptians for life expectancy have been set with reference to the actuarial tables used in the latest funding valuations. The Group is monitoring the
impact of COVID-19 on the Group's defined benefit pension schemes and no impact of COMID-19 has been factared into the fife expectancy assumptions
asat 31 March 2022 '

Principal accounting assumptions at balance sheet date

Group scheme Interserve scheme Other schemes

2022 021 1022 W01t 2022 2021
% % * % = x

Key assumptions used for IAS 19 valuation: :
Discount rate 2.75 210" 2.80 210 2.80 210
Expected rate of pensionable pay increases 3.40 250 3.80 150 3.80 250
Retail price inflation 3.60 325 1.0 125 3.30 325
Consumer price inflation 2.85 250 2.85 250 2.85 250
Future pension increases 3.60 325 3.80 330 3.80 325

Group scheme Interserve schemea
2022 200 2022 2021
Years Years Years Years
Post retirement life expectancy:

Current pensioners at 65 — male 87.6 876 86.2 863
Current pensioners at 65 - female 89.0 889 88.3 883
Future pensioners at 65 — male 88.7 88.6 . 87.3 - 873
Future pensioners at 65 - fermale 90.2 50.1 89.6 895

Life expectarcy for the other schemes is that used by the relevant scherme actuary.
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Notes to the consolidated financial statements continued

For the year ended 3i March 2022

32. Retirement benefit schemes continued
Sensitivity of defined benefit obligations to key ossumptions

The sensitivity of defined benefit abligations to changes in principal actuarial assumptions is shown below.
Impact on defined benefit obiligations

Increasel Increase/
(decrease) (decreasa)
Chargein in obkgations in obligat
assumption % im
Increase in discount rate 0.1% (1.7%) (&.1)
Imcrease in retail price inflation! Q1% 1.1% 38
Increase in consurmner price inflation (exduding pay) 0.1% 0.8% 30
Increase in life expectancy | year 3.6% 132

Note:

1. Inchuding other inflation-knked assumptions (consumer price inflation, pension increases and satary growth).

Some of the above changes in assumptions may have an impact on the value of the scheme's investment holdings, For example. the Group scheme hoids
a proportion of s assets in UK corporate bonds. A fall in the discount rate as a resubt of lower UK corporate bond yields would lead to an increase in the
wvalue of these assets. mitigating the increase in the defined benefit obligation to some extent. The duration, or average term 1o payment for the benefits

due, weighted by liability, is arourkd 20 years for the Group scheme and around 19 years for the Interserve scheme.

Amounts recognised in financial stacements

Amounts recognised in the consolidated income statement are as follows:

2022 won
Group  Interserve Other Group nterserve Cither

scheme scheme schemes Toral scheme scheme schemes Total

£m £m im [1. m £m £m £m
Current service cost {0.2) (0.9) (2.0) (3.1) ©.2) 03) (0.5) (1.0)
Past service cost (including curtailments)' - - {0.5) (0.5) (0.2) - - (0.2)
Total administration expense (0.4) (0.3) {0.1) (0.8) 0.8) - R (0.8)
Amounts recognised in operating profit (0.8) (1.2) (2.6) (4.4) (1.2) (0.3) (0.5) 20)

Past service cost! - - - - - - - -
Net interest cost (0.8) ©.1 {0.2) {0.9) (1.0) 0.1 - 09%)
Amourdts recognised in profit{loss) before tax (i.4) (1.1) (2.8) (5.3) (22) {0.2) (0.5} (25)

Mote:

1. The past service cost of £0.5m was a cost in respect of the McCoud judgement. For the year ended 31 March 2021, £0.2m was & cost in respect of equalising Guaranteed Miniknum

Pensions and & ¢ d within the fid, income: it and dassified as Other items.
Amounts recognised in the consolidated statement of comprehensive income are as follows:
2022 200
Group  Interserve Orther Group Interserve Other
h h ch Toral scheme scheme schemes Total
€m im &m im m m &m n

Actuarial gains/(losses) arising due to changes
in financial assumptions 20.1 0.3 {0.8) 19.6 {349) 06 (1.7} (36.0)
Actuarial (losses)/gains arising from
fiability experience (1.8) (1.9) - (3.1 9.4 (0.1} 03 96
Actuarial {losses)/gains due to changes in
demographic assumptions (1.3) (0.3) - (.1 40 - 04 44
Movernent in asset ceiling - - (5.1) (5.F) - - (1.0 ({Ee)]
Return on scheme assets, exchuding
intarest income 6.5 0.7 5.5 1.7 16.1 (&) 32 176
Return on reimpursement asset' - - 0.7 0.7 - - - -
Arnounts recognised in consclidated statement.
of comprehensive income 235 {1.7) 03 2.1 (54) (1.2) 82 (5.4)
Naote:

1. Inchuded within the consolfidated statement of comprehensve income is £0.7m related 1o a reimbursament asset. The reimbursemant asset is recorded within ather receivables.
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32. Retirement benefit schemes continued
The amounts induded in the consolidated balance sheet are as follows:

01 piir]]
Group  Interserve Orther Group  lnterserve Other
scheme scheme schemes Texal scheme scheme schames Total
£m im fm £m im m m im
Fair value of scheme assets 231.0 32.¢6 87.0 350.8 2153 307 808 3268
Present value of defined benefit obligations (238.3) (31.0)  (93.5) (362.8) (2567) (27.7) @849 (3693)
Net pension (liabilityVasset 1.3) 1.6 65 (11.2) T 30 (4.0) (405)
All figures above are shown before deferred tax.
Moverments in the present value of defined benefit abligations were as follows:
1022 202)
Group  Interserve Other Group  Interserve Other
scheme scheme schemes Total scheme scheme schemes Tota!
£m €m £Em €m &m Lm {m €m
Art Aprit 256.7 27.7 84.9 369.3 2364 - 13.2 2496
Avrising on business combinations - - - - - 279 139 518
Participation in additional schemes - - - - - - 45.5 455
Current service cost 0.2 0.9 20 . 3.1 02 03 05 10
Interest cost 53 0.6 1.6 7.5 55 0.1 0.4 60
Contributions from scheme members - 0.1 0.2 0.3 - - 0.l 0.1
Actuarial (gainsyflosses arising due to changes in
finandial assumptions (20.1) (0.3) 0.8 (19.6) 349 {06) 17 360
Actuaria! lossesf{gains) arising from experience 1.8 1.9 - 3.7 (5.4) 0.1 03) (9.6)
Actuarial losses/{gaing) due to changes in
demographic assumptions 1.3 0.8 - 2.1 (40) - (0.4) (4.4)
Movement in asset ceiling - - 5.1 5.1 - - 1.0 10
Benefits paid (6.9) (0.7) (1.0) (8.8) 7.0 .1 (0.7 79
Past service cost (induding curtailments) - - (©.1) (0.1) 02 - - 02
Ac 31 March 23183 - - 310 ‘93:.8 - 1628 2567 277 849 3693
The defined benefit obligations of the Group scheme are analysed by participant status as at the 31 March 2020 funding vahuation date below:
2022 202
£m m
Active 2.2 36
Deferred 130.1 1674
Pensioners 1056.0 B5.7
Ac 31 March 238.3 2567
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

32. Retirement benefit schemes continued
Movements in the fair value of schame assets were as follows,

2022 w21
Group  Interserve Other Group Interserve Other
scheme scheme schemes Toral schems scheme schemes Total
Em &m £m £m £m im €m £m
At | April 2153 30.7 80.8 3268 191.1 - 18 029
Arising on business combinations -~ - - - - 319 20.2 S2.1
Participation in additional schemes - - - - - - 45.5 455
Interest income 4.5 0.7 1.4 6.6 45 02 04 5.1
Actuarial gains/{losses) on assets &5 0.7 5.5 12.7 16.1 (7 32 176
Contributions from the sponsoring companies 12.0 1.4 0.8 142 1.5 0.4 03 122
Contributions from scheme members - 0.1 0.2 .3 - - 0.l 0.l
Expenses paid {0.4) {0.3) (0.1) {0.8) (0.8) - - (0.8)
Bencefits paid {6.9) 0.7 {1.0) {8.6) @.1) @.1) 0.7) 79
Past service cost {induding curtailments) - - (0.5) (0.6) - - - -
Ac 31 Mareh 21t.0 Ly X3 87.0 3150.6 2153 307 808 3268
Fair values of the assets held by the schemes were as follows:
' 2022 0
Group  interserve Qther Group  interserve Other
scheme scheme sthemes Total scheme scheme schemes Total
fm im fm im Lm fm im €m
Equities 64.3 15.1 49.6 1290 68.1 - 457 1138
Government bonds 82.2 - 1.0 832 54.2 145 27 714
Corporate bonds 18.1 34 14.6 36.2 287 33 139 459
Property 9.4 2.5 13.9 25.8 167 21 105 293
Commadities T 38 - - ‘38 - - - -
Diversified growth fund 23.0 1.1 34 378 439 99 32 570
Cash 301 0.5 45 35.1 37 09 48 9.4
Tocal fair value of assers 2310 32.6 81.0 3508 2153 307 808 3268

The investrment portfolios are diversified, investing in a wide range of assets, in order to provide reasonable assurance that no single asset or type of asset
couid have a materialfy adverse impact on the total portfolio. To reduce volatifity, certain assets are heid in a matching portfoiio, which largefy consists of
government and corporate bonds, designed to mirror movernents in corresponding liabilities.

Around 56% (2021: 59%) of the assets are held in equities, property, commodities and pooled investment vehicles which seek a higher expected level of
return over the long term.

The property assets represent quoted property investments.
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32. Retirement benefit schemes continued

Risks and risk management
The Group scheme, in common with the majerity of LUK plans, has a number of risks. These areas of risk and the ways in which the Group has sought to
manage them, are set out in the table below.

The risks are considered from both a funding perspective, which drives the cash commitments of the Group, and from an accounting perspective, ie. the

extent to which such risks affect the amounts recorded in the Group’s finandal statements:

Risk Descr gprdon

Asset volatility The funding liabilities are calculated using a discount rate set with reference to government bond yields, with allowance for
additional return to be generated from the investment portfolio. The defined benefit obligation for accounting is caleulated using
a discount rate set with reference to corporate bond yields. The Group scheme holds 2 large proportion of its assets (44%) in
equities and other return-seeking assets (principally diversified growth funds {OGFs), property ang commaodities). The returns on
such assets tend to be volatile and are not correfated to government bonds. This means that the funding leve! has the potential
to be volatile in the short term, potentially resulting in short-term cash requirements, or alternative security offers, which are
acceptable to the Trustee, and an increase in the net defined benefit liability recorded on the Group's balance sheet. Equities and
DGFs are considered to offer the best returns over the long term with an acceptable level of risk and hence the scheme holds a
significant proportion of these types of asset. However, the scheme’s assets are well-diversified by investing in a range of asset
classes, including property. commodities, government bonds and corporate bonds. The Group scheme holds 1056 of its assets
in DGFs which seek 10 maintain high levels of return whilst achieving lower volatility than direct equity funds. The allocation to
return seeking assets is monitored to ensure it remains appropriate given the scheme's long-term objectives. The investment in
bonds is discussed further below, )

Changes in bond yields Falling bond yields tend to increase the funding and accounting obligations. However, the investment in corporate and
government bonds offers a degree of matching, ie. the movement in assets arising from changes in bond yields partially matches
the movernent in the funding ar accounting obligations. In this way, the exposure to mavements in bond yields is reduced.

Inflacion risk The majority of the Group scheme’s benefit obiigations are linked to inflation. Higher inflation wilk lead to higher liabilities
(although caps on the level of inflationary increases are in place to protect the plan against extreme inflation). The majority of
the Group scheme’s assets are either unaflected by inflation (fixed interest bonds) or loosely correlated with inflation (equities),
meaning that an increase in inflation will alsa increase the deficit.

Life expectancy The majority of the Group scheme's obligations are to provide a pension for the life of the member. so increases in life
expectancy will result in an increase in the cbligations.

Areas of risk management
Although investment decisions in the Group scheme are the responsibility of the Trustee, the Group takes an active interest to ensure that pension plan
risks are managed efficiently. The Group and Trustee have agreed 2 long-term strategy for reduding investment risk where appropriate.

Certain benefits payable on death before retirement are insured.

33. Rights issue

On 25 June 2020, the Comparny announced a fulty underwritten || for S rights isswe at a subscription price of 25p per new ordinary share. The rights issue
was approved by the holders of the Company's ordinary shares at a general meeting on 13 July 2020 and the rights issue closed on 28 July 2020,
805.069.771 new ordinary shares were issued, raising £190.4m after issue costs and expenses of £10.5m.

The rights issue utifised a cash box structure that quaiified for merger relief under Section 612 of the Companies Act 2006 so that the premium arising
was not required to be credited to the Company's share premium. The cash box entity, Project Orion Ltd, issued redeemable preference shares in
consideration for the receipt of £193.4m, representing the subscription amount of £201,3m net of £79m of issue costs arising from the rights issue.

The Company’s new ordinary shares were issued as consideration for the transfer to it of the shares in Project Orion Ltd which it did not already own.
As 2 result, the issue qualified for merger relief under Section 612 of the Companies Act 2006 so that the £173.3m excess of the value of the acquired
shares in Project Orion Ltd over the £20.tm nominal value of the ordinary shares issued by the Company was credited to the Company’s merger reserve.
The remaining £3.0m of rights issue expenses have been charged against the merger reserve.

As a result of the rights issue, earnings per share and dividends per share for earlier periods have been restated for the bonus element of the rights issue.
The adjustment factor has been calculated by dividing the share price immediately before the shares were quoted ex-rights (84.05p) with the theoretical
ex-rights price (4345p), giving an adjustment factor of 193426825,
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

34. Contingent liabilities

Cyber incidenc

On 13 May 2020, Interserve Group Limited (IGL) announced that it was subject to a cyber-attack, which affected elemertts of the Interserve Group's IT systerns
(nduding enterprise resource planning and human rescurce systems), including elements related to the Interserve entities acquired by Mitie (the Gybeer Incident).

The Cyber incident was reportad to the Information Commissioner's Office (ICO) on 5 May 2020. The ICO subsequeritly advised 1GL that it considered it likely
that IGL had breachex! certain articles of the GDPR. It was therefore possible that IGL or members of the Imerserve Group could be subject to any regulatory
action in respact of the Cyber Incident which, if they were found in breach of their abligations under the GDPR, could resuft in a remedial order or fine.

On 27 April 2022 the ICO subsequently issued a Notice of Intent (NOI) to IGL, advising that it is minded to issue IGL with a penalty notice under section
155 of the LK's Data Protection Act 2018. The NO contains a confirmation ihat the |CO is satisfied that IGL is the controller with primary responsibility
for the matters which gave rise to the breach of certain artices of the GDPR.

In accordance with the share purchase agreement dated 25 June 2020 (the SPA), pursuant to which Mitie acquired the Interserve entities from How
Group Limited (HGL), HGL agreed to indemnify Mitie against any penalty that the ICO might impose on the Interserve entities acquired by Mitie in
relation to the Cyber Incident (the Cyber Indemnity). The Cyber Indemnity was, alongside other indemnities given by HGL. secured by escrow
arrangements, pursuant to which £40.0m was held in an escrow account for a period of two years {until 30 November 2022).

Management reasonably believe that, having regard to the NOI (including the confirmation that IGL is the relevart controlier for the purposes of the ICO's
investigation), the former Interserve entities, acquired on 30 November 2020, will not be subject to any regulatory action in respect of the Cyber Incident
which could result in a remedial order or fine.

On 26 May 2022, Mitie and HGL agreed to settle all and any liabiities arising out of the SPA, including, without limitation, all and any sums due from HGL to
Mitie pursuant to the completion accourt process contained in the SPA (and the expert determination process related thereto) by the payment of 6. Om
fraom HGL to Mitie.

As part of thase settlement arrangements, Mitie and HGL agreed that £32.5m would be released from the escrow arrangements, of which £6.0m would
be paid directly to Mitie (in satisfaction of HGL's obligation to Mitie). #t was agreed that the Cyber Indemnity would continue in full force and effect and
that the balance of the escrow monies, £7.5m, wouki remain in the esarow account until the earlier of: (i) any enforcement notice made by the ICO in
connection with the Cyber Incident having been settled, determined or agreed; (i) the ICO having confirmed that it will not take any formal enforcement
action in connection with the Cyber Incident: or (i} 30 November 2023,

Contractua! disputes, guarantees and indemnities

The Group is. from time to time, party to contractual disputes that arise in the ordinary course of business. Management does not anticipate that the
outcome of amy of these disputes will have a material adverse effect on the Group's financial position, other than as already provided for in the financial
statements. In appropriate cases, a provision is recognised based on best estimates and management judgement but there can be no guarantee that these
provisions {which may be subject to potentially material revision from time to time) will result in an acourate prediction, due to the uncertainty of the actual
costs and liabilities that may be incurred.

The Group is currently aware of potential liabilities relating to certain of the PFI contracts in the Interserve business. Management is in the process of
investigating the extent to which a liability to provide rectification works exists, the resuft of which may or may not involve legal proceedings. Whilst
management is collating the required information to assess the potential exposure, no reliable estimate of the contingent liability, or the kkely timing of
any settlement amount, can be made at the reporting date.

The Group and its subsidiaries have provided performance and finandial guarantees, issued by financial institutions on its behatf, amounting to £29.2m
{2C21: £27.2m) in the ordinary course of business. These are not expected to result in any material financal loss.

Multi-employer pension schemes

‘When the Group (or 2 subsidiary of the Group) exits multi-employer pension schemes (typically by ceasing to have any active employees in the scheme),
pension legislation may require the Group to fund the Group's share of the total amount of net liabilities with a one-off cash payment (a Section 75 debt
under the Pensions Act 1995).

The Group continues to have an exposure to Section 75 empioyer debts in respect of the participation of Mitie Property Services (UK) Limited in the
Plumbing Scheme, which have been estimated at £2.4m by the trustee, however no event has occurred to trigger this debt.

Employment ¢faims

The Group is, from time to time, party to employment disputes, daims, and other potential kabilities which arise in the ordinary course of business.
Management does not anticipate that any of the current matters will give rise to settlements, either individually or in aggregate, which will have a material
adverse effecy on the Group's finandal position.

35. Related party transactions

Transactions between the Company and its subsidiaries, which are related parties, have been eliminated on consolidation and are not disdosed in this Note.
Mitie Group plc has a related party relationship with the Mitie Foundation, a charitable company. During the year, the Group made donations and gifts in
kind of €£0.2m 202I: £0.2m) to the Foundation.

During the year ended 31 March 2022, the Group recognised revenue from transactions with joint ventures or assodiates of £1.6m (2021: £0.6m).

The amounts due from joint ventures and assodiates at the year end is £0.4m (2021: £0.3m) and £0.2m (2021; £nil) expense has been recognised in the
year for bad or doubtful debits in respect of the armounts owed by joint ventures and associates.

The Group's key management personnel inchude the Exequtive Directors, Non-Exeautive Directors and members of the Mitie Group Bxeastive (MGX). Detals of the

Directors remuneration are induded in Note 7 The remuneration for the ather members of the MGX, induding the share-based payments charge, is £9.2m (2021:
£6.3m). No material contract or arrangernent has been entered into during the year, nor existed at the end of the year, in which a Director had a material interest.

208  Mitie Group plc
Annyal Report and Accounts 2022




Financial statements

DocuSign Envelope ID: 7CE5319A-0C81-4123-9607-4B6B04283488

35. Related party transactions continued

022 200

£m im

Short-term emiployment benefits 4.0 34
Post-employment benefits 0.3 02
Share-based payments 4.9 17
Ac 31 March 9.2 6.3

For the year ended 31 March 2022, during the period of cormmon directorship, the Group generated revenue of £0.1m (2021: £0.1m) relating to Informa
plc. a company whose chairman is also Mitie Group plc’s non-executive chairman. There were outstanding balances at 31 March 2022 of £0.1m (2021: £nil).

During the year ended 31 March 2022, the Group generated revenue of £0.2m (2021: £0.1m) relating to St James' Place plc. £0.1m (202): £0.1m) relfating
to Essentra plc and £nil (2021: £0.6m) relating to SIG plc, companies with non-executive directors who are also Mitie Group plc nan-executive directors.
The outstanding balances at the year ended 3 March 2022 are £0.1m 2021: £0.1m), £0.Im (2021: £nil) and £nil (2021: £0.5m} respectively. No expense
has been recognised in the year for bad or doubtful debts in respect of the amounts owed by related parties.

All transactions with these related parties were made on terms equivalent to those that prevail in arm’s length transactions.

36. Events after the reporting period

Following the expert’s determination, on 8 April 2022, for which the expert sought a legal opinion in relation to the interpretation of the complex
Interserve SPA requirements, an agreement was reached on 12 May 2022 for the seller to pay £7.Im to the Group, of which £1.1m was settled during the
second half of the year ended 31 March 2022 and £6.0m was settled in May 2022. The resulting £45.6m reduction in the related £52.7m receivable has
been treated as an adjusting post balance sheet event and has been recognised in the consolidated income statement and classified as Other items given
that the Measurement Period had ended,

On | April 2022, the Group announced that it had acquired the entire issued share capital of P2ML Limited (P2ML), a specialist telecams tower design
house, which will further expand its Telecoms Aoquisition, Design and Construction {ADC) capabilities. P2ML has market leading expertise in providing
design, construction, inspection and maintenance services for cellular telecoms infrastructure, enabling major network operators and tower owners to
faclitate upgrades to their estates. This ensures that new technologies, such as 5G, can be implemented and optimised safely and to the highest standard.
P2ML will be acquired cash free, debt free, for a transaction consideration of £2.1m, with a normalised level of warking capital. The acquisition will be
funded from the Group's existing fadlities. The initia! accounting for the business combination had not been completed at the time the consolidated
financial statements were authorised for issue,

On 3 May 2023, the Group announced that it had acquired the entire issued share capital of 8point8 Support Limited, 8point8 Training Limited and
Vantage Solutions Limited {collectively 8paint8). a leading provider of design and construction services in the UK, predominartly for mobile telecoms tower
infrastructure. Total transaction consideration is £10.0m and the acquisition will be funded from the Group's existing facilities. The initial accounting for the
business combination had not been completed at the time the consolidated finandal statements were authorised for issue.

On 8 June 2022, the Board approved an initial £50.0m share buyback programme over the next 12 months.

On 8 June 2022, the Group entered into a sale and purchase agreement to acquire the entire issued share capital of Custom Solar Ltd (‘Custom Solar’),
asolar power solutions company spedalising in the development, design, instaliation and maintenance of solar power systems for public and private sector
dlients. The transaction consideration comprises an initial payment of £8.0m, with deferred payments in aggregate of up to £4.4m by the end of FY25,
linked 1o performance targets. Custorn Solar will be acquired cash free. debt free, with a normalised level of working capital. The transaction is expected
to complete on 30 June 2022 and will be funded through the Group’s existing facilities. The initial accounting for the business combination had not been
completed at the time the consolidated financial statements were autharised far issue.

37. Related undertakings
Subsidiaries
The companies set out below are those subsidiaries which were part of the Group at 31 March 2022,

X voting righcs

and ownership % nominal
Company Country of incorporation interest value owned
Bateman's Cleaning Services Limited' United Kingdom 100% 100%
Bespoke Power Solutions Global Lid United Kingdom 100% 100%
Biotecture Limited United Kingdom 100% 100%
Broadreach Group Limited Urited Kingdom 100% 100%
Building & Property Trustees Ltd' United Kingdom 100% 100%
Care & Custody (Health) Limited United Kingdom 100% 100%
Central Windgw Cleaning Company Limited (in iquidation) United Kingdom 100% 100%
‘Cole Motors Limited' United Kingdom 100% 100%
CT1 Power Limited United Kingdom 100% 100%
Direct Enquiries Holdings Limited (in liquidation) United Kingdom 100% 100%
Esoteric Limited United Kingdom 100% 100%
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Notes to the consolidated financial statements continued

For the year ended 3| March 2022

37. Related undertakings continued

% voting rights

and ownership % nominal
Company Country of incorporation interest value owned
First Security Group Limited" United Kingdom 100% 100%
Global Aware International Group Limited' United Kingdom 100% 100%
Global Aware International Ltd? (registration number 6753723) United Kingdom 100% 100%
Green Planet Design Ltd United Kingdom 100% 100%
HiTech Cleaning Selutions Limited (in iquidation) United Kingdom 100% 100%
Industrial Services International Limited {in liquidation) United Kingdom 100% §00%
Insitu Cleaning Company Limited United Kingdom 100% 100%
Interserve Saudi Arabia LLC (in iquidation) Kingdom of Saudi Arabia 100% 100%
Jabez Holdings Limited® (registration number 5129988) United Kingdom 100% 100%
Krightsbridge Guarding Holdings Limited United Kingdom 100% 100%
Knightsbridge Guarding Limited United Kingdom 100% F00%
Lancaster Office Cleaning Company Limited' United Kingdom 100% 100%
Maclellan Group Limited United Kingdom 100% 100%
MacLelfan Integrated Services Limited United Kingdom 100% 100%
Mactellan International Airport Services Limited' United Kingdom 100% 100%
Maclellan International Limited United Kingdom 100% 100%
MacLellan Limited' United Kingdom 100% 100%
Madellan Management Services Limited United Kingdom 100% ©100%
Mitie (Defence) Limited United Kingdom 100% 100%
Mitie (Facilities Services) Limited' United Kingdom 100% 100%
Mitie (Facilities Services-Stough) Limited United Kingdom fo0% 100%
Mitie Aviation Security Limited* United Kingdom 100% 100%
Mitie Belgium BV Belgium 100% 100%
Mitie Belgium Security BV Belgium, 100% 100%
Mitie Building Services (UK) Limited (in liquidation) United Kingdom 100% 100%
Mitie Built Ervironment Limited? (registration number 972457) United Kingdom 100% 100%
Mitie Care and Custody Limited® United Kingdom 100% 100%
Mitie Catering Services Limited United Kingdam 100% 100%
Mitie Centro Espedial de Empleo SL Spain 100% 100%
Mitie Cleaning & Erwironmental Services Limited United Kingdom §00% 100%
Mitie Cleaning Services Limited' United Kingdom 100% 100%
Mitie Client Services Limited? (registration number §329913) United Kingdom 100% 100%
Mitie Company Secretarial Services Limited! United Kingdom 100% 100%
Mitie Compliance Ltd (in liquidation) United Kingdom 100% 100%
Mitie Deutschiand GrrbH Garmany §00% 100%
Mitie Document Solutions Limited (in liquidation) United Kingdom 100% 100%
Mitie Dormant {No.l) Limited! United Kingdom 100% 100%
Mitie Dormant (No.2) Limited" United Kingdom 100% 100%
Mitie Engineering Limited* (in liquidation) United Kingdom 100% 100%
Mitie Engineering Services (Bristol) Limited' United Kingdom 100% 100%
Mitie Engineering Services (Guernsey) Limited Guernsey 100% 100%
Mitie Engineering Services (Jersey) Limited Jersey 100% 100%
Mitie Engineering Services (Northern Region) Limited? (ragistration number 2564586) United Kingdom 100% 100%
Mitie Engineering Services (Wales) Limited' United Kingdom 100% 100%
Mitie Engineering Services Limited (in liquidation) United Kingdom 100% 100%
Mitie Environmenital Services Limited United Kingdom 100% 100%
Mitie Events & Leisure Services Limited® (in liquidation) United Kingdom 100% 100%
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37. Related undertakings continued

Financial statements

% voting rights

and ownership % nominal
Company Country of incarporation Inceresc value owned
Mitie Facilities Management Limited* Ireland 100% 100%
Mitie Facilities Services S.A. Spain 100% 100%
Mitie Fire Services Limited (in liquidation) United Kingdom 100% 100%
Mitie FM Limited United Kingdom 100% 100%
Mitie France SAS France 100% 100%
Mitie FS {UK) Limited United Kingdom 100% 100%
Mitie Group Pension Scheme Trustee Company Limited' United Kingdom 100% 100%
Mitie Holdings Limited United Kingdom 100% 100%
Mitie Hospital Services Limited (in liquidation) United Kingdom 100% 100%
Mitie Infrastructure Limited®® (registration number 4387035) United Kingdom 100% 100%
Mitie Integra Baleares S.L. (formerly Mitie Espaiia S.L) Spain 100% 100%
Mitie Integra Canarias S.L. Spain 100% 100X
Mitie Integra S.L Spain 100% 100%
Mitie Irtegrated Facilities Management Limited (in liquidation) United Kingdom 100% 100%
Mitie Integrated Services Uimited United Kingdom 100% 100%
Mitie [rternational Limited? (registration number 4032745) United Kingdomn 100% 100%
Mitie Investrments Limited! (registration number 7650472) United Kingdom 100% 100%
Mitie Justice Limited (in liquidation) United Kingdom 100% §00%
Mitie Landscapes Limited United Kingdom 100% 100%
Mitie Limited United Kingdom 100% 100%
Mitie Local Services Limited (in liquidation) United Kingdom 100% 100%
Mitie Managed Services Limited' United Kingdom 100% 100%
Mitie Nederland BV. Netherlands 100% 100%
Mitie NI Limited United Kingdom 100% 100%
Mitie PFL Limited United Kingdom 100% 100%
Mitie Project Services Limited United Kingdom 100% 100%
Mitie Property Services (LK) Limited? United Kingdom 100% 100%
Mitie Resources Limited (in liquidation) United Kingdom H00% 100%
Mitie Roofing Limited? United Kingdom 100% 100%
Mitie Schweiz GmbH Switzeriand 100% 100%
Mitie Scotgate Limited (in liquidation) United Kingdom 100% 100%
Mitie Security (Fire & Electronics) Limited" United Kingdom 100% 100%
Mitie Security (First) Limited United Kingdom 100% 100%
Mitie Security (Knightsbridge) Limited United Kingdom 100% 100%
Mitie Security (London) Limited {in liquidation) United Kingdom 100% 100%
Mitie Security Holdings Limited? (registration number 5902105) United Kingdom 100% F00%
Mitie Security Limited United Kingdom 100% 100%
Mitie Security Services Limited' United Kingdom 100% 100%
Mitie Services (Retail} Limited' United Kingdom 100% 100%
Mitie Shared Services Limited United Kingdom 100% 100%
Mitie Spedialist Services (Holdings) Limited United Kingdom 100% 100%
Mitie Suomi Oy Finland 100% 100%
Mitie T S 2 Limited™! United Kingdom 100% F00%
Mitie Techrical Facilities Management Holdings Limited? (registration number 7094957) United Kingdom 100% [00%
Mitie Technical Facifities Management Limited United Kingdom 100% t00%
Mitie Technical Services Limited United Kingdom 100% 100%
Mitie Telecoms Assets Limited (formerdy Jistics Limited) United Kingdom 160% 100%

Mitie Group plc 211
Annual Report and Accounts 2022



DocuSign Envelope ID: 7CES319A-0C81-4123-9607-4B6B04283488

Notes to the consolidated financial statements continued

For the year ended 31 March 2022

37. Related undertakings continued

% voting rights

and'ewnership X nominal
Company Country of incorporation interast value owned
Mitie Telecoms Limited (formerly Dael Telecam Ltd) United Kingdom 100% 100%
Mitie Telecoms Towers Limited {formerty | B Towers Limited) United Kingdom 100% 100%
Mitie Telecoms Ventures Limited (formerly Dael Ventures Lirited} United Kingdom 100% 100%
Mitie Transport Services Limited' United Kingdom 100% 100%
Mitie Treasury Management Limited® United Kingdom 100% 100%
Mitie Trustee Limited' United Kingdom 100% 100%
Mitie Waste & Ervironmental Services Limited" United Kingdorn 100% 100%
Mitie Work Wise Limited (in liquidation) United Kingdom 100% 100%
Mitiefm (Holdings) Limited United Kingdom 100% 100%
Mitiefrn Services Limited United Kingdorm 100% 100%
Parkersell Limited' United Kingdom 100% 100%
Phoenix Fire Services Limited United Kingdom 100% 100%
Phonotas Services Limited (in liquidation) United Kingdom 100% 100%
Procius Limited? (registration number 4730672) United Kingdom 100% 100%
Project Orion Limited® {in liquidation) Jersey 100% 100%
R & D Holdings Limited' United Kingdom 100% 100%
Ramoneur Cleaning and Support Services Limited {in fiquidation) United Kingdom 100% 100%
Retail Cleaning Services Limited (in kiquidation) United Kingdom 100% 100%
Robert Prettie & Co Limited United Kingdom 100% 100%
Rack Power Connections Ltd United Kingdom 100% 100%
Source Eight Limited™ (registration number 5004767) United Kingdom 100% 100%
Source8 Africa Limited? (registration number 8743753) United Kingdom 100% 100%
Source8 Delivery (Nigeria) Limited Nigeria 100% 100%
SSO UK Limited United Kingdom . 100% 100%
Tass {Europe) Limited (in liquidation) United Kingdom 100% 100%
Translimp Contract Services S.A. Spain 100% 100%
UK CRBS Lirnited? {registration number 3656962) United Kingdom 100% 100%
Unique Cleaning Services Limited United Kingdom 100% 100%
Utityx Asset Management Limited? (registration number 6434091) United Kingdom 100% 100%
Lhilyx Asset Management Projects Limited? (registration number 6900472) United Kingdom 100% 100%
Utilyx Broking Limited’ United Kingdom 100% 100%
Uhilyx Healthcare Energy Services Limited United Kingdorn 100% 100%
Utilyx Holdings Limited' United Kingdom 100% 100%
Uhtityx Limited United Kingdom 100% 100%
Urityx Risk Management Limited? (registration number 4999397) United Kingdom 100% 100%
Vision Security Group Limited United Kingdom 100% 100%
Vision Security Group Systems Limited’ United Kingdom 100% 100%
VSG Payroll Services Limited (in liquidation) United Kingdom 100% 100%
VSG Staff Hire Limited {in liquidation) United Kingdom 100% 100%
VG Systemns Direct Limited (in liquidation) United Kingdom 100% 100%
Waveambda Limited United Kingdom 100% 100%
Wealthy Thoughts Limited? {registration number 3839703) United Kingdomn 100% 100%

Notes:

1. These subsidiaries were dormant during the year ended 31 March 2022 and will take the exemption from audit for the year (by virtue of Section 480 of the Comparies Act 2006).
2. These subsidiaries have taken advantage of the audit exemption under Section 479A of the Companies Act 2006 for the period ended 31 March 2022. As such, Mitie Group pic has

provided a guarantee against afl debts and Kabilities in these subsidiaries as at 31 March 2022

3. Held directly by the Company.
4. The Company hakts direct minarity interest in these subsiianies.

5. The Company has voting contro) of these subsidiaries through direct interests in a class of shares representing fewer than 50% of the total issued share capital of the subsiciaries.
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37. Related undertakings continued

The registered office of all subsidiaries is Leve! 12, The Shard, 32 London Bridge Street, London, SEI 95G, with the exception of those that are in
liquidatian, the registered office of which is 30 Finsbury Square, London, EC2A 1AG, and the following:

Company

Registered office address

Hi-Tech Cleaning Solutions Limited (in liquidation)

10 Fleet Place, lLondon, EC4M 705

Interserve Saudi Arabia LLC (in liquidation)

PO Bax 26982, Riyadh, 11595, Kingdom of Saudi Arabia

Mitie Belgium BV

Regus Brussels South Station, Marcel Broodthaersplein 8 {box 5). 1060 Brussels (Sint-Gillis),
Belgium

Mitie Belgium Security BY

Regus Brussels South Station, Marcel Broodthaersplein 8 {bax 5). 1060 Brussels (Sint-Gillis),
Belgium

Mitie Centro Especial De Empleo S.L.

Calle San Miguel 25, Bajo I, Azuqueca de Henares, 19200, Guadalajara, Spain

Mitie Deutschland GmbH

c/o Pinsent Masons Germany LLP. OTTOSTR. 21, 80333, Munich, Germany

Mitie Engineering Services (Guernsey) Limited

cfo MPR Private Clierts Limited, PO Box 119, Martelfo Court, Admiral Park, St Peter Port,
GY| 3HB, Guernsey

Mitie Engineering Services {Jersey) Limited

IFC 5, St Helier, JEI 15T, Jersey

Mitie Faciities Management Limited

108 Q House, Furze Road, Sandyford, Dublin 18, Ireland

Mitie Facilities Services 5.A.

Calle Juan Ignado Luca de Tena, B, 28027, Madrid, Spain

Mitie France SAS

259 rue St Honore, 75001, Paris, France

Mitie Integra Baleares S.L (formerly Mitie Espafia S.L)

CiCala Blanca, nimero 15, Poligono Son Fuster, 07003, Palma, Spain

Mitie Integra Canarias S.L.

/o Ludano Ramos Diaz, |, Local 2 Despacho 4 ~ S Cristobal Laguna, 38202, San Cristobal
de la Laguna, Tenerife, Spain

Mitie Integra S.L. Carretera Santa Creu do Calafell 81, Gava, 08850, Barcelona, Spain

Mitie Nederland BV. Javastraat 12, Rotterdam, Netherlands

Mitie NI Limited Mitec Operations Centre, Unit 98, First Floor, Siverwood Business Park, Silverwood Rd,
Lurgan, Craigavon, Northern Irefand, BT66 65Y, United Kingdom

Mitie Schweiz GmbH Brandschenkestrasse 90, CH-8027, Zurich, Switzerland

Mitie Suomi Oy c/o Ov Visma Services Infocon Ab, Pormestarinrine 8, 00160 Helsinki. Finland

Project Ovion Limited (in liquidation) 3rd Floor, 44 Esplanade, 5t Helier, JE4 SWG. Jersey

Source8 Delivery (Nigeria) Limited 235 Ikorodu Road, lupeju, Lagos, Nigeria

Transtimp Contract Services $.A.

Callé Juan Ignaco Luca de Tena, 8, 28027, Madrid, Spain

No subsidiaries have non-controlling interests that are material to the Group.

Joint ventures and associates

The Group had the following joint ventures and associates at 31 March 2022,

2022

% voting rights 2022

and ownership % nominal
Enticy Registered office address interest value owned
Interserve Rezayat Company LLC  Unit 6 and 7, Al Amarii Certter, Anas Bin Malik Road. Building number 2727, 50% 50%
(in liquidation) Additional number 8114, Riyadh, Postal Code 133, Kingdomn of Saudi Arabia
Landmare Support Services imited' Level |2, The Shard, 32 London Bridge Street, London, SEI 95G SI% 51%
PriDE (SERP) Ltd Leval 12, The Shard, 22 London Bridge Street, London, SEI 95G 50% 50%
Sussex Estates and Facilities LLP Level 12, The Shard, 32 London Bridge Street, London, SE{ 95G 35% 35%
MNote:

1. Landmarc Support Services Limited owns 49% of Landmare Guif Consultancy Management LLC, an entity whose registered office is in the United Arab Emirates.

Joint operations

The Group had the foliowing joint operations at 31 March 2022.

2012
Joint operations Country of incorporation Principal activicy % incerest
OneAim United Kingdom Siteworks 50%
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Company balance sheet
As at 31 March 2022

2022 02
Notes £m im
Non-current assets
Investments in subsidiaries . 4 840.1 579.5
Other receivables 5 0.3 05
Deferredax assets 3 2.8 1.4
Toral non-current assets 643.2 5814
Current assets
- - Trade and other.receivables — ——=- — .= - - . . - - . &=z - i e - =5« s IB83 - 255.0 -
Current tax receivable ) 20.6 160
Cash and cash equivalents 1.6 09
Toral current assets 210.5 2670
Total assets 8537 8484
Current liabilicies
Trade and other payables ) 7 (42.7) 1.1
Provisians 8 (3.2) (42)
Total current liabilities (45.9) (25.3)
Net current assets 164.6 2417
Non-current liabilicies
Provisions 8 (7.5) {6.4)
~ Total non-currenc liabilities (7.5) (6.4)
Total liabilities . ' ‘ (53.4) (317
Net assets ' 800.3 8167
Equity
Share capital E 357 356
Share premium 9 130.6 130.6
Merger reserve 9 158.6 3586
Own shares reserve 9 (36.9) (26.8)
Other reserves 9 28.4 14.5
Retained earnings' 183.9 3062
Total equity 8003 8167
Note:

|. The loss far the financial year ended 31 March 2022 was £15.3n (2021: £4.4m).
The accomparying notes on pages 216 to 219 form an integral part of the financial statements.

The financial staternents of Mitie Group plc. company registration number 5C019230, were approved by the Board of Directors and authorised for issue
on 9 June 2022. They were signed on its behalf by:

DocuSigned by: DocuSigned by:
iF BERPREBESES... TS AR B
Chief Executive Officer Chief Financial Officer
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Company statement of changes in equity
For the year ended 31 March 2022

Share Share Merger  Own shares Other Retained Total
capitaf premium reserve reserve reserves earnings equity
m im im tm im T im

At | April 2020 93 1306 999 (34.2) 95 3085 523.6
Loss for the year - - - - - (1.9) (1.4)
Total comprehensive expense - - - - - {14) (4
Transactions with owners '
Issue of shares 263 - 2617 - - - 288.0
Rights issue expenses - - (3.0) - - - (3.0)
Share-based payments - - - 5.4 5.0 (0.9} 9.5
Total transactions with owners 263 — 2587 5.4 50 ©.9) 294.5
Az 31 March 2021 356 1306 358.6 (28.8) 145 3062 816.7
At | April 2021 356 1306 358.6 (28.8) 14.5 3062 - 8167
Loss for the year - - - - - (153) (15.3)
Total comprehensive expense ) - - - - - (15.3} (i3.3)
Transacdons wich owners
Dividends paid' - - - - - (9 T Y )
lssue of shares 0.l - - {C.1) - — -
Purchase of gwn shares - - - (138 - - {13.8)
Share-based payments - - - 58 139 [{H)] 18.6
Tax on share-based payments - - - - — (0.2) (0.2)
Total transactions with cwners Ql - - (8.1 139 (7.0) {1.1)
At 31 March 2022 357 130.6 358.6 (369) 284 2839 800.3
Nota:

|, Dividends paid to shareholders have been disdosed in Note 10 to the consolidated finandial statements.
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Notes to the Company financial statements
For the year ended 31 March 2022

I. Basis of preparation and significant accounting policies

(a} Basis of preparation and accounting

Mitie Group pk (the Company) is a public company limited by shares, incorporated in the United Kingdom and registered in Scotland. The Company's
financial statements are presented in pounds sterling, which is the Company's functional and presentational currency. All amounts have been rounded
1o the nearest one hundred thousand pounds, Lnless otherwise indicated. The Group comprises the Company and alf its subsidiaries.

These financial statements were prepared in accordance with Financial Reporting Standard 101 Reduced Disclsure Framework (FRS 101).

In preparing its financial staterments, the Company applies the recognition, measuremnent and disclosure requirements of international Financial Reporting
Standards as adopted by the UK (UK-adopted International Accounting Standards). but makes amendments where necessary in order to comply with the
Companies Act 2006 and to take advantage of FRS 10! disdosure exemptions.

On 31 December 2020, IFRS as adopted by the European Union at that date was brought into UK law and became UK-adopted International Accounting
Standards, with future changes being subject to endorsement by the UK Endorsement Board, In preparing these financial statements in accordance with
FRS 101, the Compary transitioned to UK-adopted International Accounting Standards (as described above) in its financial staterments for the year ended
31 March 2021. This change constituted a change in accounting framework. However, there was no impact on recognition. measurement or disclosure in
the period reported as a result of the change in framework.

The Company’s financial statements have been prepared on the historical cost basis and on a going concern basis.
In these financial statements, the Company has applied the exemptions available under FRS 101 in respect of the following disclosures:

© a cash flow statement and related notes;

© comparative period reconciliations for share capital;

© the statement of compliance with UK-adopted International Accounting Standards:

© disclosures in respect of capital management;

© the effects of new but not yet effective UK-adopted International Accounting Standards:

© disclosures in respect of the compensation of Key Management Personnel: and

© disclosures in respect of related party transactions entered into between two or more members of a group, provided that any subsidiary which is
a party to the transaction is wholly owned by such a member.

As the consolidated financial statements include the equivatent disclosures, the Company has also taken the exemptions under FRS 101 available in respect
of the following disdosures:

© IFRS 2 Share-based Payment in respect of Group settled share-based payments; and
© certain disclosures required by IFRS 13 Fair Voive Measurement and the disclosures required by IFRS 7 Financial instruments: Disdosures.

In accordance with Section 408(3) of the Companies Act 2006, the Company i exempt from the requirement to present its own income statermnent.
There are no new and mandatorily efflective standards in the year that would have a material impact on the financial statements.

(b) Significanc accounting policies
The significant accounting policies and measurement bases adopted are the same as those disclased in Note | to the consolidated finandal statements,
except as noted below. and have been applied consistently throughout the year and the preceding year, unless stated otherwise.

Investments

Irvestments in subsidiaries are shown at cost less ary impairments. Investrents in subsidiaries are reviewed on an ongeing basis for any indication of
impairmer and, if any such indication exists, the investment’s recoverable amount is estimated. An impairment loss is recognised in the consolidated
income statement whenever the carrying value of an asset exceeds its recoverable amount.

Finandial instruments
Intercompany loans are all assessed as being repayable on demand. The impairment assessment of receivables is in accordance with IFRS 9.

Taxation
Current tax is provided at amounts expected 16 be paid {or recovered) using the tax rates and laws that have been enacted or substantively enacted at the
balance sheet date.

Deferred tax is provided in full on tamporary differences that result in an obligation at the balance sheet date to pay more tax, or a right to pay less tax, at
a fiture date. at rates expected to apply when they crystallise based upon tax rates and legislation that have been enacted or substantively enacted at the
balance sheet date, Temporary differences arise from the indusion of items of income and expenditure in tax computations in periods different from those
in which they are included in the financial statements. Deferred tax is not provided on unremitted earnings of subsidiaries, joint ventures and associates
where there fs no commitment to remit these eamnings. Deferred tax assets are recognised to the extent that it is regarded as more fikely than not that
they will be recovered. Deferred tax assets and habilities are not discounted.
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I. Basis of preparation and significant accounting policies continued

Share-tosed poyments

Details of the Company's equity-settled share schemes are provided in Note 3| to the consolidated financial statements. The costs of options and
conditional awards over the Company’s shares granted to employzes of the Company’s subsidiaries are accounted for as a capitat contribution within the
carrying value of investments in subsidiaries.

(<) Crixical accounting judgements and key sources of estimation uncertainty
The preparation of the financial statements under FRS 101 requires management to make judgements, estimates and assumptions that affect amounts
recognised for assets and liabilities at the reporting date and the amounts of revenue and expenses incurred during the reporting period. Actual results .
may differ from these judgements, estimates and assumptions.

Key sources of estimation uncertainty

The key assumptlons concerning the future, and other key sources of estimation uncertainty at the balance sheet date, that have the most significant effect
on the carrying value of assets and liabilities as at 31 March 2022, are discussed below:

Impairment of investments in subsidiaries

The carrying values of investments in subsidiaries have been disclosed in Note 4. Determining whether an investment is impaired requires an estimation of
its recoverable amount. The recoverable amount involves an estimation of the future cash flows and the selection of appropriate discount rates in order to
calculate present values.

2. Staff numbers and costs

There were no persans employed by the Company (induding Directors) during the year ended 31 March 2022 and 31 March 2021, Information about the
Directors' remuneration has been disclosed in the consofidated finandial statements.

3. Auditor’s remuneration
The auditor’s remuneration for audit services to the Company has been disclosed in Note 6 to the consolidated financial statements.

4. Investments in subsidiaries

£m
Cost
At | April 2020 5942
Additions' 49.2
Capital contribution with respect to share-based payments 55
At 31 March 2021 : 6489
Additions’ .. - e = e . ’ 51.6
Capital contribution with respect 1o share-based payments 107
At 31 March 2022 7112
Impairment
At | April 2020 686
Charge for the year g8
At 31 March 2021 694
Charge for the year 1.7
At 3! March 2022 7.0
Net book value
At 3] March 2022 640.1
At 3| March 2021 579.5
Nate:
1. Relates to increases in the investment in Mitie Treasury Management Limited due to the Interserve acquisition and refated adjustments as a resuft of the completion accounts and

other 5PA mechanisms (sce Note 5).

Details of the Company’s subsidiary undertakings have been disdosed in Note 37 to the onsolidated financial statements.
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Notes to the Company financial statements continued
For the year ended 3| March 2022

4. Investments in subsidiaries continued

The carrying value of the Company’s investments in subsidiary undertakings has been tested for impairment in accordance with |AS 36 Impairment of
Assets. The carrying value was compared to the asset’s recoverable arnount and was further assessed by reference to value in use as required. The value
in use has been calculated based upon a discounted cash flow methodology using the maost recent forecasts prepared by management, These forecasts
cover the next five years with a terminal value using a long-term growth rate of 2% (2021: 2%) and are consistent with those used for the Group's goodwill
impairment assessment. The key assumptions for the value in use calculation are forecast revenue, direct costs, expectation of future changes in the
market and discount rates. The pre-tax discount rates used to assess the forecast cash flows, ranging from 10.2% to 11.7%, have been derived from the
Company's post-tax weighted average cost of capital, which was 7.8% at 3| March 2022 (2021: 9.1%). These rates are reviewed annually by external
advisors and adjusted for the risks specific to the business being assessed and the market in which it cperates.

As a result of this analysis, the Directors have determined 2n impairment of £0.7m (2021 £0.8m) was required to the Company's investment in Mitie
Roofing Limited (2021: Source Eight Limited). All other investments had significant headroom and required no impairment.

An increase in the discount rate of % would have resulted in a furthar impairment of £1.7m to the Company's investments.

5. Trade and other receivables

2022 2021

Em £m

Amounts owed by subsidiaries 156.0 1888
Other receivables' 324 662
Prepayments 0.2 04
Toral 188.6 2556
Current 188.3 255.1
Non-current 0.3 05
Total 188.6 255.6

Naote:

. At 31 March 2022 other receivables induded the £6.0m (2021: £57.6m) which represented management’s best estimate of the amount expected to be recovered by the Group
through the complétion accounts and other SPA mechanisms on the Interserve acquisition. At 31 March 2021 it was disclosed that the outcome of the completion accounts process
was inherently uncertain, given that the SPA terms related to the completion accouns mechanism were complex, and the completion accounts would be the subject of 3 commergial
negotiation and, in the absence of agn:emem. an expert determination procass, and the final amount agreed could therefore be materially different from the estimate, The completion
accounts process, inchuding vial negotiations and expert determination, has since been concluded. Following the expert's determination, for which the gxpert sought a legal
opinion in refation 1o the interpretation of the complex SPA requicements, an agreement was reached for the selermpayﬂlmtomcmup, af which £1.1m was settled during the
second half of the year ended 3 March 2022 and £6.0m was settled in May 2022

Amounts owed by subsidiaries are repayable on demand. The Directors consider that the carrying amount of trade and other receivables appreximates
their fair value. Included within amounts owed by subsidiaries above is £92.0m (2021: £132.5m) relating to interest-bearing loans at 5% per annum
(2021: 5% per annum).

6. Deferred tax assets

Share-based
Accelerated payments
capta) !
allowance difference Total
£m £m £m
At | April 2020 - 03 0.3
Credit to income statement 04 07 (A
At 31 March 2021 04 1.0 14
Credit to income statement 0.1 t5 (I3
Charge to equity - {0.2) {0.2}

Ac 31 March 2022 05 23 1.8
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7. Trade and other payables

2022 2021

&m im

Trade payables 1.8 25
Amounts owed to subsidiaries 15.8 45
Other taxes and sodial security 1.0 04
Accruals 12.3 133
Total 42.7 214

Amaunts owed to subsidiaries are repayable an demand. The Directors consider that the carrying amount of trade and other payables approximates their
fair value.

8. Provisions

fm
At | April 2021 10.6
Additional provisions in the year 4.8
Utilised in the year 4.7
At 3| March 2022 10.7
Current 3.2
Non.current 7.5
Total 10.7

The majority of the provisions and related movements during the year were in respect of the insurance reserve. The insurance reserve provides for flest
and liability claims and a claim typically settles over three to five years. This includes a provision for claims incurred but not yet reported and is based on
information available at the balance sheet date.

9. Equity
Details of the Company's share capital, share premium, merger reserve, own shares reserve and other reserves have been disclosed in Note 28 and
Note 29 to the consolidated finandial statements.

10. Contingent liabilities :

The Company entters into financial guarantze arrangements to guaraniee the indebtedness of other companies within the Group. In this respect the
Comparyy treats the guarantee contract as a contingent liability until such time as it becomes probable that the Company will be required to make a
payment under the guarantee.

In addition, the Company and its subsidiaries have provided performance and financal guarantees, issued by finandial institutions on its behalf, amounting
0 £29.2m (2021 £27.2m) in the ordinary course of business. These are not expected 1o resuft in any material finandal loss.

As disclosed in Note 37 to the consolidated financial statements, certain subsidiaries have taken advantage of the audit exemption under Section 4794 of

the Companies Act 2006 for the year ended 31 March 2022 A parent company guarantee has been provided for these companies under Section 479C
of the Companies Act 2006.

I1. Share-based payments
The Company has certain equity-settled share schemes as described in Note 31 to the consolidated financial statements.

(2. Retated parties

The Company makes management charges 1o its subsidiaries, whether they are wholly owned or otherwise, and receives dividends from its subsidiaries,
according 1o their ability to remit them, Other details of the Group's related party transactions have been given in Note 35 to the consolidated finandial
statements.

The Directors are remunerated for their services to the Group as a whele. No remuneration was paid to the Directors specifically in respect of their
services to Mitie Group plc for the year ended 31 March 2022 or 31 March 2021. Detailed disclosures of Directors’ remuneration and share interests

are given in the audited section of the Directors’ remuneration report on pages 115 te 130. The Compary had no employees during the years ended

31 March 2022 and 31 March 2021,

Under FRS 10! the Company is exempt from disclosing key management personnel campensation and transactions with other comparnies wholly owned
by Mitie Group plc. The Company had no other related party transactions during the year ended 31 March 2022 (2021: £nil).
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Appendix — Alternative Performance Measures

The Group presents various Alternative Performance Measures (APMs) as management befieves that these are useful for users of the financial statements
in helping to provide a balanced view of, and refevant information on, the Group's financial performance.

In assessing its performance, the Group has adopied certain non-statutory measures which, unlike its statutory measures, cannot be derived directly from
its financial statements. The Group cornmonty uses the foliowing measures to assess its performance:

Performance before other items

The Group adjusts the stattory income staternent for Cther iterns which, in management's judgement. need 1o be disckosed separately by virtue of their
nature, size and incidence in order for users of the finandal statements to obtain a proper understanding of the finandial information and the underlying

performance of the business.

These Qther tems include impairment of goodwill, impairment and amortisation of acquisition related intangible assets, acquisition and disposal related
costs, gain or loss on business disposals, cost of restructuring programmes and other exceptional iterns. Further details of these Other items are provided

in Note 4
Restated'?
2022 20
Operating prafic €m £m
Operating profit from continuing operations Statutory measures 721 40
Adjust for: restructure costs Note 4 10.9 249
Adijust for: acquisition and disposal related costs Note 4 89.3 331
Adijust for: other exceptional items Note 4 (5.4) 3.9
Operating profit before other items from continuing operations Performance measures 164.9 58.8
Operating profit from discontinued operations'? Statutory measures 19.9 80
Adjust for: restruciure costs Note 4 - 03
Adjust for: acquisition and disposal related costs Note 4 (4.0) 0
Adjust for: gain on disposal Note 4 (13.0) (L.2)
Operating profit before other iterns from discontinued operations Performance measures .9 5.1
Operating profit before other items - Group Performance measures 169.8 63.9

Nates:

I. The Group disposed the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2002, The results of these operations are

re-presented within discontinued operations above. Refer to Note 5,

2. The comparatives for the year ended 31 March 2021 have been restated for the thange in acaounting policy for Saa$ arrangements a5 a result of the IFRIC agenda decision.

Refer to Nete (.

3. Operating profi from discontinued operations comprises the profit before net finance income and tax of £69m (2021 restated: £6.8m) and gain on disposal before tax of £13.0m

(2021: €1.2m),
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Reconiliations are provided betow to show how the Group's segmental reported results are adjusted to exclude Other items.

Restated' >
2022 0
£m m
Adjust for: Adjust for: .

Reported Other items Performance Reported Other items Performance
Operating profit/{loss) results (Nota 4) measures results. (Note 4) meaines
Segment
Business Services 89.9 17.6 107.5 284 19.2 424
Technical Services 8.9 21.1 30.0 99 209 1o
CGaD 419 (3.5} 38.4 49 52 Q.1
Communities 9.0 10.9 i9.9 15.8 1.5 166
Specialist Services 29.4 3.1 325 19.8 40 238
Care & Custody 8.7 1.2 9.9 5.5 1.9 74
Landscapes 8.6 0.6 9.2 16 08 84
Waste 7.4 0.9 8.3 54 1.3 6.7
Spain 4.7 0.4 5.1 1.3 - 1.3
Corporate cerre (107.0) 45.6 (61.4) (54.3) 40 (50.3)
Total from continuing operations 72.1 94.8 166.9 40 548 588
Catering - - - (1.6) 1.6 -
Healthcare - - - 2.1 @ah -
Pest Control - - - 07 07) -
Sodal Housing 4.0 {4.0) - 10 0 -
Document Management i8.8 {16.0) 2.8 47 - 47
Nordics and Poland {2.9) 3.0 0.1 0.1 03 0.4
Tortal from discontinued operations* 19.9 {17.0) 1.9 80 (29) 5.1
Total Group : 92.0 77.8 169.8 120 519 639
MNotes:

1. The Growp disposed the Document Management business and operations in the MNondics and Poland during the year ended 31 March 2022. The results of these operations are
re-presented within discontinued operatians above. Refier ta Note 5.
2. The comparatives as at 31 March 2021 have been restated for the change in accounting policy for 5aa5 arrangements as a result of the IFRIC agenda decision. Refer to Note |
1, Operating profit/(loss) from continuing operations for the year ended 31 March 2021 has been re-presentad following the Group reorganising its divisional structure.
1 Lhz Ir;m ;peirltmg profit from discontinued operations comprises the profit before net finance income and tax of £6.9m {2021 restated: £6.8m) and gain on disposal before tax
i : £1.2m).

In line with the Group's measurement of profit from operations before other itemns, the Group also presents its basic earnings per share before other
items for continuing operations. The table below recanciles this to the statutory basic earnings per share.

Restated't
2022 2021
Earnings per share pence pence
Statutory basic earningsf{loss) per share Statutory measures 3.6 (0.6)
Adjust for: earnings per share from discontinued operations (.4 ©7n
" Statutory basic earnings/{loss) per share from continuing operations 2.2 (1.3)
Adjust for: other items per share from continuing operations 7.0 44
Basic earnings per share before other items from continuing operations Performance measures 9.2 31

Notes:

1. The Group disposed the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2022, The results of these operations for
the year ended 31 March 2021 have been re-presented within discontinued operations. Refer to Note 5.

L The comparatives for the year ended 31 March 2021 have been restated for the change in accounting policy for Saa5 arrangements as a result of the IFRIC agenda decision.
Rafer to Note 1. .
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Appendix — Alternative Performance Measures
continued

Net cash/{debt) and total financial obligations

Net cash/{debt) is defined as the difference between total borrowings and cash and cash equivatents. 1t is a measure that provides additional information
on the Group's financial position. The Group includes the carrying value of its derivative finandal instruments in its reported net debt measure as this
carrying value represents the fair value of cross-currency interest rate swaps on the US$ private placernent notes which form part of the Group's finanding
liabilities. in addition, restricted cash which is subject to various constraints on the Group's ability to utilise these bafances and cash which was held on trust
for the Q1D facility provider, has been excluded from the net cash/(debt) measure.

Total financial obligations (TFO) is defined as the Group's net cash/(debi) including the amount of invoice discounting under the Group’s CID facility and the
net retirement benefit liabilities. TFO represents all debt-like financing itemns the Group has made use of at the year end.

A reconcifiation from reported figures is presented below:

2012 w2
Net eash/{debs) £m £m
Cash and cash equivalents Statutory measures 345.2 196.2
Adjusted for: restricted cash and cash held on trust’ Note 23 {37.5) (187}
Financing liabilities Note 24 {300.6) (278.8)
Derivative financial instruments hedging private placerment notes Note 25 19.6 14.6
Net cashi{debt} Performance measures 26.7 86.7)
Custormer invoice discounting facility Note 16 (44.5) (51.7)
Net retirement benefit liabilities Note 32 (12.2) (42.5)
TFO Performance measures {30.0) {180.9)

Nate:

1. As at 31 March 2022, £200m cash (2021: £ni) was hekdt across the Group's bank accounts in respect of the CID facility, where cash collected from the Group's custamers was held on
trust for the CID facility provider. This cash was subsequently remitted 4o the CID facility prowider by S Apedl 2022,

The Group uses an average net debt measure as this reflects its financing requirements throughout the period. The Group calculates its average net debt

based on the daily dosing figures. including its foreign currency bank loans translated at the closing exchange rate for the previous month end. The average

net debt indudes the fair value of the derivative financial instruments which are used to hedge the US$ private placement notes. This measure showed

average daily net debt of £24.7m for the year ended 3| March 2022, compared with £47.Im for the year ended 31 March 2021,

Free cash flow

Free cash flow is 2 measure representing the cash that the Group generates after accounting for cash flows to support operations and maintain its capital
assets. It is a measure that provides additional information on the Group's financial performance as it highlights the cash that is available to the Group after
operating and capital expenditure requirements are met. The table below reconciles net cash generated from operating activities to free cash inflow.

Restated

12022 xn
Free cash flow £m m
Net cash generated from operating activities Statutory measures 230.2 220
Add: net (increase)idecrease in restricted cash and cash hetd on trust? (18.8) 07
Interest received i 0.3 08
Dividends received from joint ventures and associates 4.0 08
Purchase of own shares {13.8) -
Purchase of property. plant and equipment © {15.4) (76)
Purchase of other intangible assats (20.2) (14.1)
Disposal of property. plant and equipmert 0.4 10
Capitaf elemertt of iease rentals paid {13.9) (28.1)
Free cash inflow/(outflow) Performance measures 132.8 (24.5)
Notes:
L Thk{eermaf\;esfortheparendedll March 2021 have been restated for the change in accounting poficy for 5a3aS arrangerents as a result of the IFRIC agenda decision.

2. Asar 31 March 2022, £20.0m cash (2021: £nil) was held across the Group’s bank accounts in respect of the CID fadility, where cash collectad from the Group's customers was
held on trust for the QI facility provider. This cash was subsequently remitted 1o the CID fadlity provider by 5 April 2012,
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Earnings before interest, tax, depreciation and amortisation

Earnings from continuing operations before interest, tax, depreciation and amortisation (EBITDA) is a measure of the Group's profitability. EBITDA
is measured as profit/{loss) before tax from continuing operations excluding the impact of net finance costs, Other items, depreciation of property.
plant and equipment, amaortisation and impairment of non-current assets and amortisation of contract assets.

2022 021
EBITDA £m £m
Profit/(loss) before tax from continuing operations Statutory measures 52.3 (43.7)
Add: net finance costs from continuing operations 19.8 17.7
Operating profit from continuing operations 72.1 40
Add: Other items from continuing operations Note 4 94.8 548
Operating profit before other items from continuing operations 166.9 58.8
Add:
DOepreciation of property, plant and equipment Note 3. 14, 26 41.4 340
Amortisation of non-current assets'? Note 13 7.7 84
Arortisation of contract assets Note 17 1.7 1.7
Impairmert of non-current assets® Nete 13 0.8 10
EBITDA Performance measures 2185 1039
Notes:
L "l“l:: ;ot;nﬁ;a:\;es for the year ended 31 March 2021 have been restated for the change in accounting policy for 5aa$ arangements as 2 result of the IFRIC agenda decision,

. Excludes amounts dassified in the consolidated income staternent as Other items.

Return on invested capital

Return on invested capital (ROIC) is a measure of how efficiently the Group wtilises its invested capital to generate profits. The table below recondiles the
Group's net assets 1o invested capital and surmmarises how the ROIC i derived.

Restated ™!
1022 202
£m £m
Net assets Statutory measures 425.8 3575
Add: ] )
Non-current liabilities 241.0 3968
Current provisions Note 21 54.7 553
Current Private Placement notes' Note 24 141.0 -
Deducc:
Non-current derivative financial assets Note 25 - (14.6)
Current derivative financial assets Note 25 {19.6) -
Non-current deferred tax assets Note 22 {11.1) (22.3)
Cash and cash equivalents Note 23 (345.2) (196.2)
Invesced capital Performance measures 486.6 576.7
Continuing operating profit before other items™? 166.9 58.8
Taxts (21.5) (11.3)
Continuing operating profit before other icems after tax®® 145.4 475
ROIC %* Performance measures 299% 8.2%
MNeotas:

1. The comparatives as at 3| March 2021 have been restated for measurement period adjustments in respect of the Interserve acquisition, Refer to Note 2 and Note 30,

2. The Group disposed the Document Management business and aperations in the Nordics and Poland during the year ended 31 March 2022, The results of these operations are
re-presented within discontinued operations.

k) ;'he‘re comparatives for the year ended 31 March 2021 have been restated for the change in accounting policy for 5aa5 arrangements as a rewtt of the IFRIC agenda decision.

ferto Note 1.

4. The current portion of the US Private Placement notes has been added back to provide further clarity and comparabitity of irvested capital.

5. Tax charge has been calcubated at the effective tax rate for the year on pre-tax profits before other itemns for continuing operations of 12.9% (2021 restated: 19.2%).

6. The ROIC metric used for the purposes of the Enhanced Defivery Plan (EDP) requires further adprstrments under the detailed rules agreed with shareholders.
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Shareholder information

Overview

HY23 interim results 17 November 2022
Dividends

FY22 interim dividend (04p paid) 2 February 2022
FY22 final dividend (1.4p proposed):

Ex-dividend date 23 June 2022
Record date 24 June 2022
Last date for receiptirevocation of Dividend

Reirvestment Plan (DRIP) mandate 11 juty 2022
Payment date $ August 2022
Annual General Meeting

2022 Annual General Meeting

26 uly 2022

Registered office
Mitie Group plc

35 Duchess Road
Rutherglen

Glasgow
G73 1AV

Telephone: 0117 322 1322
Email: info@mitie.com

Website: www.mitie.com

Registered in Scotland under company number: SCOI9230

Registrars

Link Group

10th Floor

Central Square

29 Wellington Street
Leeds LSI 40L

Tetephone: 0371 664 0391°

" Calls are charged at the standard geographac rate and will vary by provider. Calls
outside the United Kingdom wil be charged at the applicable international rate.
Lines are open 9:00am - 5.30pm, Monday 1o Friday exduding pubbic hofidays in

England and Wales.
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Mitie online share portal
Mitie has a portaf where shareholders can register and can then login to:

© access information on shareholdings and movements;
© update address details:
© view dividend payments received and register bank mandate instructions,
© sell Mitie shares;
© complete an online proxy voting form; and
© register for e-communications allowing Mitie to notify shareholders
by email that certain documerits are available to view on its website.
This will further reduce Mitie's carbon footprint as well as reduce costs.
If you wish to register, please sign up at:

www.mitie-shares.com

Corporate website

This report can be downloaded in POF from the Mitie website. which also
contains additional general information about Mitie.

Please visit www.mitie.com



