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CERTIFICATE OF INCORPORATION
OF A PRIVATE LIMITED COMPANY

Company No. 5746008

The Registrar of Companies for England and Wales hereby certifies that
CITIZENS ADVICE - HART DISTRICT LIMITED

is this day incorporated under the Companies Act 1985 as a private

company and that the company is limited.

Given at Companies House, Cardiff, the 16th March 2006
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or in bold black capitals.
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Company Name in full

of

T Please delete as appropriate.

Declarant’s signature

Declared at

On

@ Please prini name. before me @

Signed

You do not have to give any contact
information in the box opposite but
if you do, it will help Companies
House to contact you if there is a
query on the form. The contact
information that you give will be
visible to searchers of the public
record.
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do solemnly and sincerely declare that | am a T [Solicitor engaged in the
formation of the company][person named as director or secretary of the
company in the statement delivered to the Registrar under section 10 of the
Companies Act 1985] and that all the requirements of the Companies Act
1985 in respect of the registration of the above company and of matters
precedent and incidental to it have been complied with.

And | make this solemn Declaration conscientiously believing the same to
be true and by virtue of the Statutory Declarations Act 1835,
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When you have completed and signed the form please send it to the
Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
for companies registered in England and Wales

or

Companies House, 37 Castle Terrace, Edinburgh, EH1 2EB

for companies registered in Scotland DX 235 Edinburgh-
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First directors and secretary and intended situation of

Please complete in escript, .
comp. fyposcrip registered office

or in bold black capitals.
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Notes on compietion appear on final page

Company Name inull | /7, 7ep G 4gi/c €~ HART BYSTHICT LIrt/TET)

Proposed Registered Office | * / 7/ 741/ AQV7CE BULEAC

(PO Box numbers only, are not acceptable)
CIVIC QFHEES, HARLINGTIN A/AY

Post town % (EET
County / Region | 224 g/ /A/RE Posteode | 205/ AL

If the memorandum is delivered by an agent
for the subscriber(s) of the memorandum
mark the box opposite and give the agent's
name and address.

Agent's Name

Address

Post town

County / Region Postcode

Number of continuation sheets attached l

You do not have to give any contact
information in the box opposite but if
you do, it will help Companies House
to contact you if there is a query on
the form. The contact information Tel
that you give will be visible to

searchers of the public record. DX number DX exchange

When you have completed and signed the form please send it to the
Registrar of Companies at:
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ADY 1ES HOUSE 13,03,52%?,6 for companies registered in England and Wales
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v 1003 Companies House, 37 Castle Terrace, Edinburgh, EH1 2EB
for companies registered in Scotland DX 235 Edinburgh
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C;ompany Secretary see notes 1-5)

Company name

NAME *Style / Title

* Voluntary details Forename(s)
Surname

Previous forename(s)

* Tick this box If the

address shown is a
sarvice address for
the beneficiary of a
Confidentiality Order
granted under section
723B of the
Companies Act 1985
otherwise, glve your
usual residential
address. in the case
of a corporation or
Scoftish firm, give the
registered or principal
office address.

Previous surname(s)

Address t

Post town
County / Region

Country

Consent signature

Directors e notes 1-5
Please list directors in alphabetical order

NAME

t Tick this box if the

address shown is a
sarvice address for the
benoficiary of a
Confidentlality Order
granted under section
723B of the Companles
Act 1985 otherwise,
glve your usual
residential address. In
the case of a
corporation or Scottish
firm, give the
reglstered or principal
office address.

*Style / Title
Forename(s)

Surname
Previous forename(s)

Previous surname(s)

Address tt

Post town
County / Region

Country

Date of birth

Business occupation

Other directorships

Consent signature

Cr7ILENS AP — HART ISTRICT £/ 1TED)

*Honours etc

Mme, F.CA.

JeNN b NARD

WwHITEHORNY

GEEGCH CROFT

15 DI)voRBEN RBEECHES

FLEET

Postcode

HAMpecHIRE GUS2 ISR

VVITED Kinv(Gron)

| consent to act as secretary of the company named on page 1

@@MM Date 9? Morh 2006

('\\u) *Honours etc
M B oaun
A} '] -
p& \ A a2
\)

D Sooltens Loan

NSO

\‘“\ O\M,bw

Postcode 6\\1 Ll"\c’ (9\.{ L{
T
Day Month Year
O [0y ] | 16 Nationality | 22 TISH

NI

| consent to act as director of the company named on page 1

mia Ay [Pl alz otk



Company Secretary e noes 15
CHWP000

Company Name

NAME *Style / Title

* Volurtary details Forename(s)
Surname

Previous forename(s)

t Tick this box if the Previous surname(s)

address shown is a
service address for
the beneficiary of a
Confidentiality Order
granted under section
723B of the
Companies Act 1985
otherwise, give your
usual residential
address. In the case
of a corporation or
Scottish firm, give the
registered or principal
office address

Address 1

Post town
County / Region

Country

Consent signature
Directo rs (see notes 1-5)

PFlease list directors in alphabetical order

NAME *Style / Title
Forename(s)

Surname

Previous forename(s)

Previous sumame(s
T Tick this box if the ©)

address shown is a
service address for
the beneficiary of a
Confidentiality Order
granted under section
723B of the
Companies Act 1985
otherwise, give your
usual residential
address. Inthe case
of a corporation or
Scottish firm, give the
registered or principal
office address

Address 1

Post town
County / Region

Country

Date of birth
Business occupation

Other directorships

Form 10 Continuation Sheet

-

*Honours etc

Postcode

| consent to act as secretary of the company named on page 1

Date

ma *Honours etc| £ £ /A
FTONN LESNARD
(WHITEHOR N

BEECH (ROF T

10 DINCGRBEN REECHES

FLEET

HAMPS HIRE

Postcode

QUSSR ZsR

VVITED Kinvagdong

Day Month Year

1307119389

Nationality

ERITIS N

RETIREBN

L

| consent to act as director of the company named on page 1

Consent signature BW]MEM M

Date

@ March?o08
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~Company Secretary (eenos 1.5
CHWP000

Company Name

NAME *Style / Title

* Voluntary details Forename(s)
Surname

Previous forename(s)

t Tick this box if the Previous surname(s)

address shewn ls a
service address for
the beneficiary of a
Confidentiality Order
granted under section
7238 of the
Companies Act 1985
otherwise, give your
usual residential
address. in the case
of a corporation or
Scottish firm, give the
registered or principal
office address

Address t

Post town
County / Region

Country

Consent signature

Directors (ecnotes 1-5)
Flease list directors in alphabetical order

NAME *Style / Title
Forename(s)

Surname

Previous forename(s)

Previous surname(s)
T Tick this box if the
address shownis a
service address for
the beneficiary ofa
Confidentiality Order
granted under section
723B of the
Companies Act 1985
otherwise, give your
usual residential
address. In the case
of a corporation or
Scottish firm, give the
registered or principal
office address

Address T

Post town
County / Region

Country

Date of birth
Business occupation

Other directorships

Consent signature

Form 10 Continuation Sheet

*Honours efc

Postcode

| consent to act as secretary of the company named on page 1

Date

*Honours etc

M.

Joun  Dauid - HewaLTon
Wit es

OAKLAASYS Upu e

GencuLsy Aveouns

HARTLEY porraTeseY

HAMPGHRE Postcade [ BC1F ROQX
EDC,L,M‘)

Day Month  Year

012 Ljol PA |\ 5] Nationality | Do gy
Q‘ET\\Q\;‘D

WERCEX (HiLDeBNY Hoshics TeunT

| consent to act as director of the company named on page 1

J- . b  |Pate] Gg- 2 -0C




Directors (e notes 1-5)
*  Please list directors in alphabetical order

NAME  *Style/Title | 274 *Honours etc) A7 £

* Voluntary details Forename(s) A‘LA'N CRACG
Sumame | #p Lt AR D

Previous forename(s)

Previous surname(s)

1 Tick this box if the

Address tt

address shown Is a
service address for the Z- ﬂ'e'i Mr GMAENS
beneficiary of a
Confidentiality Order HALTLEY WiNTNEY
granted under section
723B of the Companies
Act 1985 otherwise, Post town /f"'O/(
give your usual
rosidential address. In i o~
bioisiagion County / Region %M/S tre e Postcode /f’ G 27 f/\/c‘
corporation or Scottish
firm, give the Country | ¢UNVITEL AcNG Dont
reglisterad or principal
office address. Day Month Year

Date of birth

g|0 0|7 /|9 | gqu Nationality g@{'f?&ﬁ‘

Business occupation | Lo,z 9wy pIRETTD R
Other directorships | CHVELL IIANAGING SERVICES Kiri/TED

| consent to # as director of the company named on page 1

Consent signature MW Date 9 3.2 soé

This section must be

signed by either an Signed m lu%-r—*v\ Date| § monif 209 6

agent on behalf of all = - ‘

subscribers or the Signed M/%M Date q 3 ol -
subscribers 4 X

(i.e those who signed .4 M W

as members on the on Date| 4.2 ob&

memorandum of J—

association). Signed | (- / (i L Date| & 3 ZcTB(:
Signed Date
Signed Date

Signed Date




<74 L CC

O +%

|

AD4 HATEXRADCZ N

664

COMPANIES HOUSE 13/03/2006

Memorandum

The Companies Acts 1985 and 1989

Company Limited by Guarantee and not having a Share Capltal

4.1

4.2

4.3

4.4

Memorandum of Association of:
Citizens Advice - Hart District Limited

The name of the company is the Citizens Advice - Hart Distfii;f:"“’

Limited (“the Charity”).
Registered Office

The Registered Office of the Charity will be situated in England and
Wales.

Objects

The Charity’s objects are to promote any charitable purpose for the
benefit of the community in Hart District and surrounding areas
(“the area of benefit”) by the advancement of education, the
protection and preservation of health and the relief of poverty,
sickness and distress.

Powers

To promote its objects but not for any other purpose the Charity
will have the following powers:

Power to establish and provide Citizens Advice Bureau services and
outlets supplying a free, independent, confidential and impartial
service of advice, information and counsei for the public.

Power to obtain, collect and receive money and funds by way of
contribution, donations, legacies, grants and any other lawful
method. It can also accept and receive gifts of property of any
description (whether subject to any special trusts or not) provided
that the Charity does not carry out any substantial and permanent
trading activities for the purpose of raising funds and shall conform
to any relevant requirements of the law.

Power to buy, take on lease or in exchange any property necessary
for the achievement of the objects and to maintain and equip it for
use.

Power to sell, lease or dispose of all or part of the Charity’s property
but only in accordance with the restrictions imposed by the




4.5

4.6

4.7

4.8

4.9

4.10

4,11

4.12

4.13

4.14

4.15

Charities Act 1993 (or any statutory re-enactment or modification
of that Act).

Power to borrow money and to give security for loans but only in
accordance with the restrictions imposed by the Charities Act 1993
(or any statutory re-enactment or modification of that Act).

Power to employ such staff (who shall not be members of the
Trustee Board) as are necessary for the proper pursuit of the
objects and to make all reasonable and necessary provision for the
payment of pensions and superannuation for staff and their
dependants.

Power to recruit such volunteer workers (who shall not be members
of the Trustee Board) as are necessary for the proper pursuit of the
objects.

Power to work with other charities, voluntary bodies and statutory
authorities that have the same or similar purposes as the Charity
and exchange information and advice with them.

Power to establish or support any charitable trusts, associations or
institutions formed for all or any of the objects.

Power to appoint and constitute such advisory committees as the
Trustee Board may think fit.

Power to procure to be written, and print, publish, issue and
circutate gratuitously or otherwise any reports or periodicals, books,
pamphlets, leaflets and other documents, audio and video tapes
and discs, computer discs, films and any other instructional matter.

Power to arrange and provide or join in arranging and providing for
the holding of exhibitions, meetings, lectures and classes.

Power to promote, encourage or undertake organised research and
experimental work and make available the results of such research.

Power to join any other charitable institution and to become
responsible for the assets, liabilities and contracts of any such
institution or transfer the assets, liabilities and contracts of the
Charity to such institution.

Power to invest or deposit funds in any lawful manner whilst having
regard to the suitability of investments and the need for
diversification.




4.16

4.17

5.2

Power to insure the property of the Charity against any foreseeable
risk and to take out other insurance policies to protect the Charity
as the Trustee Board thinks fit.

Power to provide indemnity insurance to cover the liability of the
Trustees which by virtue of any rule of law would otherwise attach
to them in respect of any negligence, default, breach of trust or
breach of duty of which they may be gquilty in relation to the
Charity: provided that any such insurance shall not extend to any
claim arising from any act or omission which the Trustees knew to
be a breach of trust or breach of duty or which was committed by
the Trustees in reckless disregard to whether it was a breach of
trust or breach of duty or not; provided also that any such
insurance shall not extend to the costs of any unsuccessful defence
to a criminal prosecution brought against the Trustees in their
capacity as Trustees of the Charity; and

Power to do all such other lawful things which promote or heip to
promote the objects.

Limitation of Private Benefits

Subject to the provisions of sub-clauses 5.2. & 5.3, the income and
property of the Charity shall be applied solely towards the
promotion of its objects set out in this Memorandum. No part shall
be paid or transferred directly or indirectly to members of the
Charity for any services given to the Charity with the exception of
reasonable travelling and other out of pocket expenses properly
incurred in carrying out the duties of any member or officer of the
Charity.

No member of the Trustee Board and no connected person shall
acquire any interest in property belonging to the Charity (otherwise
than as a Trustee for the Charity) or receive remuneration or be
interested in any way (otherwise than as a member of the Trustee
Board) in any contract entered into by the Charity

provided this does not exciude:

a. the payment of reasonable out of pocket expenses incurred on
behalf of the Charity;

b. the payment of fees or the giving of other benefits to any
company of which a Trustee is also a member holding not more
than 1/100th part of the capital;

C. interest at a reasonabie rate on money ient to the Charity;




5.3

6.
6.1
6.2

7.1

d. a reasonable rent or hiring fee for property let or hired to the
Charity; or

e. reasonable and proper premiums in respect of indemnity
insurance effected in accordance with clause 4.17 of this
Memorandum.

(For the purpose of this sub-clause “connected person” means the
spouse, child, parent, grandparent, grandchild, brother, sister or
other person in a relationship with a Trustee Board member which
may reasonably be regarded as equivalent to such a relationship or
any company or business controlled or managed by a Trustee).

Any member of the Trustee Board, who is nominated by a member
organisation or who is in any way connected to a member
organisation or body giving funds to or contracting with the Charity,
is first and foremost a member of the Trustee Board and therefore
must represent the interests of the Charity when acting as a
Trustee even if this conflicts with the policies of the organisation or
body by which s/he is nominated or to which s/he is connected.

Limited Liability
The liability of the members is limited.

Every member of the Charity undertakes to contribute such amount
as may be required, not exceeding £1, to the Charity's assets if it
should be wound up while they are a member or within one year
after they cease to be a member:-

a. for the payment of the Charity’s debts and liabilities contracted
before they ceased to be a member;

b. for the costs, charges and expenses of winding up; and

c. for the adjustment among themselves of the rights of persons
who have contributed to the Charity’'s assets.

Amendment

The Memorandum and Articles of Association of the Charity may be
amended in accordance with the Companies Act 1985 and the
Charities Act 1993 (or any statutory re-enactment or modification
of these Acts) provided that no amendment shall be made which is
inconsistent with the written policies of Citizens Advice.

Dissolution




8.1

If any property remains after the Charity has been wound up or
dissolved and all debts and liabilities have been satisfied, it shall not
be paid to or distributed among members of the Charity., It shall
instead be given or transferred to some other charitable institution
or institutions having similar objects to those of the Charity and
which prohibit the distribution of its or their income and property
among its or their members to an extent at least as great as Clause
5 of this Memorandum imposes upon the Charity. The institution or
institutions which are to benefit shall be chosen by the members of
the Charity at or before the time of winding up or dissolution. A
copy of the statement of accounts, or account and statement for
the final accounting period of the Charity must be sent to the
Charity Commission.

Definitions

Words and phrases which are defined in the Articles of Association
of the Charity have the same meaning when used in this
Memorandum unless the context requires otherwise.




We, the subscribers to this Memorandum, wish to be formed into a
company in accordance with this Memorandum.

Signatures, Names and Addresses of Subscribers

Guarantee

1. Signature: M@)MW
Name: {\\\,G/\"b\ Braon (%M\ML@@
Address: ‘%\gﬁ

Date:  oetJow laosts -
WITNESS to the above signature:
Signature: CoocSa

Name: QoA CRanss

Address: 1\ DOS-omwI=R
LB A AITS

Occupation: Boeeay SiAnRads,

W
\xmjé G il A

B ©

2. Signature: JM
Name: Awan cRalG PocedR) i

Address: 2 TARRAWNT GARDENS
HARTLEYY WiNTNEY, tHanrs, R 27 dneE
Date: Q 2. 2906

WITNESS to the above s:@gre:
Signature: @h—-cgs"

Name: Ouinpa GRAVT.

Address: (V. MOBCOLARTDDS OO E
HATesy #AATS. Guils baT
Occupation: Boreao MASESER.




Signature: J -2 __ b

Name: J - ol ues 7k

Address: 2#\ KLaesd  HOWST Bedcwipy AE HAVTLEY 1o mtmsy
Date: - 2~ 2 oot Henesiuee repz BQY
WITNESS to the above signature:

% Nt~ Ceanon,
Signature @4_/\ .

Name:

Address: £/7LE URUFARD, f;@ WRECLLESFHAT el

RARUVHAT ) 61D 470,

Occupation:
DrsrRrIcT Mawagee -

Signature: t
Name: J. Wi TENORN w

Address: QELCI CROFT 10 DINORBE N RBEECHES #w‘;é»fn?m
v
Date: 96 Maw\cz\ ‘2-006

WITNESS to the above signature:

Signature :@/\_,

Name: yDownin— Lanin/on/

Address: /777 ﬂ,@cﬁzﬁv_gﬂ/ f% NRECCLESH-AIY /{Z/Cé ’
Occupation: PARNAAM , GUrI g

KISTRICT M AnAGER




Articles

The Companies Acts 1985 and 1989
Company Limited by Guarantee and not having a Share Capital
Articles of Association of:
Citizens Advice - Hart District Limited

Interpretation

1. in these Articles and the Memorandum of Association the following
terms shall have the following meanings:-

Term

\\Act”

“address”

*Articles”

“clear days”

“Charity”

“electronic communication”

“electronic signature”

“in writing”

“*Memorandum”

“Citizens Advice”

\\Officeﬂ

0228/101/216TMO~1.DOC

Meaning

the Companies Act 1985 including any
statutory modification or re-enactment for the
time being in force

in relation to electronic communications
includes any number or address used for the
purpose of such communication

these Articles of Association of the Charity

in relation to the period of a notice, that period
excluding the day when the notice is given or
deemed to be given and the day for which it is
given or on which it is to take effect and for
the avoidance of doubt clear days include
weekends and public holidays

Citizens Advice - Hart District Limited

has the meaning ascribed to it in the
Electronic Communications Act 2000

has the meaning ascribed to it in the
Electronic Communications Act 2000

means written, printed or transmitted writing
including by electronic communication

the Memorandum of Association of the Charity

of Citizens Advice
1436945 and

National Association
Bureaux (company no.
registered charity no. 279057)

the Registered Office of the Charity




“Secretary” the company secretary of the Charity

“signed” includes electronic signatures
"Trustee and Trustees” the director and directors as defined in the Act
2. Unless the context otherwise requires, words or expressions

contained in the Articles bear the same meaning as in the Act, but
excluding any statutory modification of it not in force when the
Articles became binding on the Charity.

Membership

3. In addition to the subscribers to the Memorandum the Charity may
admit into membership: '

a. individuals (over the age of 18 years) who are interested in
furthering the work of the Charity and who are not paid or
volunteer workers of the Charity; and

b. any body corporate or unincorporated association which is
interested in furthering the Charity’s work and is admitted to
membership in accordance with Article 5 (any such body being
called in these Articles a *“member organisation”).

4, The Trustee Board may establish criteria for membership and make
regulations governing the admission of members.

5. Each member organisation shalt appoint an individual to represent
it and to vote on its behalf at meetings of the Charity; and may
appoint someone else (an alternate) to attend any meeting of the
Charity if the appointed representative is unable to attend.

6. Each member organisation shall notify the Secretary of the name of
the representative appointed by it and of any alternate., If the
representative or alternate resigns or otherwise leaves the member
organisation, he or she shall immediately cease to be the
representative of the member organisation.

7. The Trustee Board can vote, with good reason, to end the
membership of any individual or member organisation. The
individual or member organisation can appeal against this, by
making representations to the Trustee Board (and may be
accompanied by one other person for this purpose) before a final
decision is made.

8. The Charity shall maintain a Register of Members in which shall be
recorded the name and address of every member and the
representative of every member organisation, and the dates on
which they became and ceased to be a member or representative.

0228/101/216TMO~1.DOC 2




10.

Membership cannot be transferred to anyone else and ceases
automatically if the member fails to attend two successive Annual
General Meetings in person, by its appointed representative (if a
member organisation) or by proxy without notifying to the
Secretary his or her intention to remain a member.

No person or organisation may be admitted as a member of the
Charity unless their application for membership has been approved
by the Trustee Board.

General Meetings

Annual General Meeting

11.

The Charity shall hold an Annual General Meeting within 18 months
of incorporation and afterwards once in each calendar year. Not
more than 15 months shall pass between the date of one Annual
General Meeting and the next. It shall be held at such time and
place as the Trustees shall think suitable.

Other General Meetings

12.

The Trustees may call a General Meeting at any time. The Trustees
shall call a General Meeting on receiving a requisition to that effect,
signed by at least 10% of the members having the right to attend
and vote at General Meetings. If the Trustees do not call a General
Meeting having received such a requisition, the requisitionists may
call a General Meeting in accordance with the Act.

Length of Notice

13.

14.

Unless Article 14 applies, an Annual General Meeting and a General
Meeting called to pass a special resolution or a resolution
appointing a person as a Trustee shall be called by at least 21 clear
days’ written notice and any other General Meeting shall be called
by at least 14 clear days’ written notice.

A General Meeting may be called by shorter notice if it is so
agreed:-

a. in the case of an Annual General Meeting, by all the members
entitled to attend and vote at that meeting; and

b. in the case of any other General Meeting, by at least 95% of the
members entitled to attend and vote at that meeting.

Contents of Notice

15,

Every notice calling a General Meeting shall specify the place, day
and time of the meeting, the address of the Registered Office of the
Charity and the general nature of the business to be transacted. In

0228/101/2167TM0~1DOC 3




the case of an Annual General Meeting, the notice shall in addition
specify the meeting as such. If a special resolution is to be
proposed, the notice shall contain a statement to that effect. If
these Articles permit the appointment of proxies, the notices shall
inform members of their right to do so, be accompanied by suitable
proxy forms, and state where and by when such forms must be
delivered.

Service of Notice

16.

Notice of General Meetings shall be given to every member and to
the Trustees, Citizens Advice, any President, Patron or honorary
officer and to the auditors of the Charity.

Public Notice

17.

18.

At least seven clear days’ public notice of every Annual General
Meeting shall be given by announcing it in a local newspaper and by
placing a clearly visible notice in each bureau or other place of work
operated by the Charity and/or in a prominent place in the local
area.

Anyone over the age of 18 who lives or works in the Charity’s area
of benefit, or who is interested in furthering the work of the Charity,
may attend and (with the consent of the Chair) speak at the Annual
General Meeting but only members of the Charity shall be entitled
to vote.

Proceedings at General Meetings (including Annual General
Meetings)

19,

20.

21,

22.

No business shall be transacted at any meeting unless a quorum is
present. Ten persons entitied to vote upon the business to be
transacted, each being a member or a duly authorised
representative of a member organisation or a proxy thereof or ten
percent of the total membership, whichever is the greater, shall be
a quorum.

If such a quorum is not present within half an hour from the time
appointed for the meeting, the meeting shall stand adjourned to the
same day in the next week at the same time and place or to such
time and place as the Trustees may determine and if at the
adjourned meeting a quorum is not present within half an hour
from the time appointed for the meeting the members present in
person or by proxy shall be a quorum.

A representative from Citizens Advice shall be invited to attend
General Meetings of the Charity and shall have the right to speak
but not to vote at such meetings.

The President, or the Chair of the Trustee Board, in that order, shall
be the Chair of each General Meeting. In their absence, the Vice
Chair of the Trustee Board (if any) shall take the Chair, and if none

0228/101/2167TMO~1.DOC . 4




23.

24.

25,

26.

27.

28.

29.

is in attendance the persons present, before any other business is
transacted, shall appoint a Chair of the meeting.

The Chair of the meeting may, with the consent of a meeting at
which a quorum is present (and shall if so directed by the meeting),
adjourn the meeting from time to time and from place to place, but
no business shall be transacted at an adjourned meeting other than
business which might properly have been transacted at the meeting
had the adjournment not taken place. When a meeting is adjourned
for fourteen days or more, at least seven clear days’ notice shall be
given specifying the time and piace of the adjourned meeting and
the general nature of the business to be transacted. Otherwise it
shall not be necessary to give any such notice.

A resolution put to the vote of a meeting shall be decided on a show
of hands unless before or on the declaration of the resuit of the
show of hands a2 pol! is duly demanded. Subject to the provisions
of the Act, a poll may be demanded:-

a. by the Chair; or

b. by at least two members or proxies thereof having the right to
vote at the meeting.

Unless a poll is duly demanded a declaration by the Chair that a
resolution has been carried or carried unanimously, or by a
particular majority, or lost, or not carried by a particular majority
and an entry to that effect in the minutes of the meeting shall be
conclusive evidence of the fact without proof of the number or
proportion of the votes recorded in favour of or against the
resotution.

The demand for a poll may, before the poll is taken, be withdrawn
but only with the consent of the Chair and a demand so withdrawn
shall not be taken to have invalidated the result of a show of hands
declared before the demand was made.

A poll shall be taken as the Chair directs and he or she may appoint
scrutineers (who need not be members) and fix a time and place
for declaring the result of the poll. The result of the poll shall be
deemed to be the resolution of the meeting at which the poll was
demanded.

In the case of an equality of votes, whether on a show of hands or
on a poll, the Chair shall be entitled to a casting vote in addition to
any other vote he or she may have.

A poll demanded on the election of the Chair or on a question of
adjournment shall be taken forthwith. A poll demanded on any
other question shall be taken either forthwith or at such time and
place as the Chair directs not being more than thirty days after the
poll is demanded. The demand for a poll shall not prevent the
continuance of a meeting for the transaction of any business other
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30.

31.

than the question on which the poll was demanded. If a poll is
demanded before the declaration of the result of a show of hands
and the demand is duly withdrawn, the meeting shall continue as if
the demand had not been made.

No notice need be given of a poll not taken forthwith if the time and
place at which it is to be taken are announced at the meeting at
which it is demanded. In any other case, at least seven clear days’
notice shall be given specifying the time and place at which the poll
is to be taken.

The proceedings at any meeting or on the taking of any poll shall
not be invalidated by reason of any accidental informality or
irregularity (including any accidental omission to give or any non-
receipt of notice) or any want of qualification in any of the persons
present or voting.

Votes of members

32.
33.

34,

35.

36.

Every member present in person or by proxy shall have one vote.

No member may vote on any matter in which he or she is
personally interested, pecuniarily or otherwise, or debate on such a
matter without in either case the permission of the majority of the
members present in person at the meeting, such permission to be
given or withheld without discussion.

No objection shall be raised to the qualification of any voter except
at the meeting or adjourned meeting at which the vote objected to
is tendered, and every vote not disallowed at the meeting shall be
valid. Any objection made in due time shall be referred to the Chair
whose decision shall be final and binding.

A vote given or poll demanded by the duly authorised
representative of a member organisation shall be valid
notwithstanding the previous termination of the authority of the
person voting or demanding a poll unless notice of the termination
was received by the Charity at the Office before the commencement
of the meeting or adjourned meeting at which the vote is given or
the poll demanded or (in the case of a poll taken otherwise than on
the same day as the meeting or adjourned meeting) the time
appointed for taking the poll.

Proxies

A proxy shall be in writing, executed by the appointing member
(and if that member is a corporation it shall be signed by one
director and the company secretary of such company or by two of
its directors) and shall be in the following form (or in form as near
thereto as circumstances aillow or in any other form which is usual
or which the Trustees may approve):-

“Citizens Advice - Hart District Limited
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37.

38.

38.1

I/We,

Of,
being a member/members of the above named Charity hereby
appoint , of

, or failing him/her, , of

, as my/our proxy to vote in
my/our name(s) and on my/our behalf at the Annual/Extraordinary
General Meeting of the Charity to be held on [date], and at any
adjournment thereof,

Signed on [date]”.

Where it is desired to afford members an opportunity of instructing
the proxy how he or she shail act a proxy shall be in the following
form (or in a form as near thereto as circumstances allow or in any
other form which is usual or which the Trustees may approve):-

“Citizens Advice — Hart District Limited

I/WE, ’ of 7
being a member/members of the above named Charity, hereby
appoint of

, @s my/our proxy to vote in my/our name(s) and on
my/our behalf at the Annual/Extraordinary General Meeting of the
Charity to be held on [date], and at any adjournment thereof.

This form is to be used in respect of the resolutions mentioned
below as follows:

Resolution No. 1 *for *against
Resolution No. 2 *for *against
Strike out whichever is not desired.

Unless otherwise instructed, the proxy may vote as he or she thinks
fit or abstain from voting.

Signed on [date]”.

The instrument appointing a proxy and any authority under which it
is executed or a copy of such authority certified notarially or in
some other way approved by the Trustees may:-

be deposited at the Office or at such other place within the United
Kingdom as is specified in the notice convening the meeting or in
any instrument of proxy sent out by the Charity in relation to the
meeting at least 48 hours before the time for holding the meeting
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or adjourned meeting at which the person named in the instrument
proposes to vote; or

38.2 in the case of a poll taken more than 48 hours after it is demanded,
be deposited as aforesaid after the poll has been demanded at least
24 hours before the time appointed for the taking of the poll; or

38.3 where the poll is not taken forthwith but is taken not more than 48
hours after it was demanded, be delivered at the meeting at which
the poll was demanded to the chair or to the Secretary or to any
Trustee;

and an instrument of proxy which is not deposited or delivered in a
manner so permitted shall be invalid.

39. A proxy for a member who is entered on the register of members
as being a representative of an unincorporated association or body
may be appointed either by the member or by the unincorporated
association or body.

40. A vote given or poll demanded by proxy or by the duly authorised
representative of a corporation shall be valid notwithstanding the
pervious termination of the authority of the person voting or
demanding a poll unless notice of the termination was received by
the Charity at the Office or at such other place at which the
instrument of proxy was duly deposited before the commencement
of the meeting or adjourned meeting at which the vote is given or
the poll demanded or (in the case of a poll taken otherwise than on
the same day as the meeting or adjourned meeting) the time
appointed for taking the poil.

Trustee Board
Trustees

41. The first Trustees shall be those persons named in the statement
delivered pursuant to section 10(2) of the Act. Future Trustees
shall be appointed as provided subsequently in these Articles.

42. The maximum number of Trustees shall be fifteen and the minimum
shail be three, being either:

a. elected at the Annual General Meeting (there being no more
than ten such elected trustees in total), and who shall hold office
from the conclusion of that meeting

or:-
b. nominated by member organisations

or.-
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43.

44,

45,

46.

47.

c. co-opted by the Trustee Board

providing that on appointment the total number of co-opted and
nominated Trustees does not exceed one third of the total number
of Trustees.

Each appointment of a co-opted or nominated Trustee shail be
made at an ordinary meeting of the Trustee Board and shall take
effect immediately unless the appointment is to fill a place which
has not yet been vacated in which case the appointiment shall run
from the date when the post becomes vacant.

Other than at the first three Annual General Meetings following
incorporation, all elected Trustees shall retire from office at the
third Annual General Meeting foliowing the Annual General Meeting
at which they were elected but may be re-elected.

All nominated or co-opted Trustees shall retire from office at the
third Annual General Meeting following the ordinary meeting of the
Trustee Board at which they were appointed but may then be
elected or re-appointed.

At each of the first three Annual General Meetings following
incorporation one third of the originally elected Trustees shall retire
in rotation but may be re-elected.

At the ordinary meeting of the Trustee Board immediately
preceding the Annual General Meeting, the Trustee Board shail (if
applicable):

L review member organisations; and
. consider:

a. any application for representation on the Trustee Board from
any member organisation;

b. any proposal from a Trustee to offer representation on the
Trustee Board to any member organisation.

Any proposal from a Trustee to offer representation to a member
organisation can be voted on. If this motion is passed by a
majority of at least two-thirds of the Trustees present, the Trustee
Board shall decide how long the organisation can be represented for
(providing the period of representation does not exceed that
specified in Article 40) and invite it to nominate a representative.

Powers of trustees

48,

Subject to the provisions of the Act, the Memorandum and the
Articles, the business of the Charity shall be managed by the
Trustees who may exercise all the powers of the Charity. No
alteration of the Memorandum or Articles shall invalidate any prior
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act of the Trustees which would have been valid if that alteration
had not been made. The powers given by this Articie shall not be
limited by any special power given to the Trustees by the Articies
and a meeting of Trustees at which a quorum is present may
exercise all powers exercisabte by the Trustees.

Regulations

49.

The Trustees shall have power from time to time to make, repeal or
alter regulations as to the management of the Charity and its
affairs, as to the duties of any officers or employees of the Charity,
as to the conduct of business by the Trustees or any committee or
at any General Meeting and as to any of the matters within the
powers or under the control of the Trustees provided that such
regulations shall not be inconsistent with the Memorandum or the
Articles.

Delegation of trustees’ powers

50.

51.

52.

52.1

52.2

52.3
524

52.5

53.

The Trustees may appoint any person to be the agent of the Charity
for such purposes and on such conditions as they determine.

The Trustees may delegate any of their functions and duties to any
committee of individuals comprising at least two Trustees or the
implementation of any of their resolutions and day-to-day
management of the affairs of the Charity to any person or
committee in accordance with the conditions set out in the Articles.

Delegations to committees
In the case of delegation of functions and duties to committees:

the resclution making that delegation shall specify those who shall
serve or be asked to serve on such committee (although the
resolution may allow the committee to make co-options up to a
specified number);

the deliberations of any such committee shall be reported regularly
to the Trustees and any resolution passed or decision taken by any
such committee shall be reported forthwith to the Trustees;

all delegations under this Article shall be revocable at any time;

the Trustees may make such regulations and impose such terms
and conditions and give such mandates to any such committee as
they may from time to time think fit; and

no committee shail incur expenditure on behalf of the Charity
except in accordance with a budget which has been approved by
the Trustees.

The meetings and proceedings of any committee shall be governed
by the provisions of the Articles regulating the meetings and
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54.

54.1

54.2

54.3

proceedings of the Trustees so far as the same are applicable and
are not superseded by any regulations made by the Trustees.

Delegations of day-to-day management powers

In the case of delegation of the day-to-day management of the
Charity to a chief executive or other manager or managers:

the delegated power shall be to manage the Charity by
implementing the policy and strategy adopted and within a budget
approved by the Trustees and if applicable to advise the Trustees in
relation to such policy, strategy and budget;

the Trustees shall provide the manager with a description of his or
her role and the extent of his or her authority; and

the manager shall report regularly to the Trustees on the activities
undertaken in managing the Charity and provide them regularly
with management accounts sufficient to explain the financial
position of the Charity.

Appointment and retirement of trustees

55.

56.

57.

58.

No person shall be elected or re-elected as a Trustee at any General
Meeting unless at least fourteen but not more than thirty-five clear
days before the date appointed for the meeting, notice executed by
a member qualified to vote at the meeting has been given to the
Charity of the intention to propose that person for election or re-
election stating the particulars which would, if he or she were so
elected or re-elected, be required to be included in the Charity's
Register of Trustees together with notice executed by that person of
his or her willingness to be elected or re-elected.

At |least seven but not more than twenty-eight clear days before the
date appointed for holding a General Meeting notice shall be given
to all who are entitled to receive notice of the meeting of any
person in respect of wham notice has been duly given to the
Charity of the intention to propose him or her at the meeting for
election or re-election as a Trustee. The notice shall give the
particulars of that person which would, if he or she were so elected
or re-elected, be required to be included in the Charity’s Register of
Trustees.

The Trustee Board may make reguiations concerning the election of
Trustees such that it shall not be necessary to vote separately on
the election of each Trustee but instead the Trustees may be
elected by ballot.

Subject to the above Articles, a Trustee who retires at an Annual
General Meeting may, if willing to act, be re-elected. If he or she is
not re-elected, he or she shall retain office until the meeting elects
someone in his or her place, or if it does not do so, until the end of
the meeting.
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59. No person may be appointed as a Trustee:

a. under the age of 18 years; or

b. if he or she is a paid or volunteer worker at any bureau operated
by the Charity;

c. unless he or she is a member {(or duly appointed representative
of a member organisation) of the Charity; or

d. in circumstances such that, had he or she already been a
Trustee, he or she would have been disqualified from acting
under the provisions of these Articles.

60. The Trustees may appoint a person who is willing to act as a co-
opted Trustee, provided that the appointment does not cause the
number of Trustees to exceed any number fixed by or in
accordance with the Articles as the maximum number of Trustees.

61. The remaining members of the Trustee Board may appoint a person
willing to act to fill a casual vacancy in the office of an elected
member of the Trustee Board until the next Annual General
Meeting. A casual vacancy in the office of a representative member
may be filled by the organisation that s/he represented (provided
that such person is acceptable to the Trustee Board).

Disqualification and removal of Trustees
62. The office of a Trustee shall be vacated if he or she:

a. is disqualified from acting as a member of the Trustee Board by
virtue of Section 72 of the Charities Act 1993 (or any statutory
re-enactment or modification of that provision);

b. becomes incapable by reason of mental disorder, illness or
injury of managing and carrying out her/his own affairs;

c. Is absent without the permission of the Trustee Board from three
consecutive meetings and the Trustee Board resolve that her/his
office be vacated;

d. notifies to the Trustee Board a wish to resign by giving at least
one month’s notice in writing to the Secretary stating the date
on which the resignation is to take effect (but only if at least
three members of the Trustee Board wili remain in office when
the notice of resignation is to take effect);

e. ceases to be a member or duly appointed representative of a
member organisation of the Charity.

Expenses of trustees
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63.

The Trustees may be paid all reasonable travelling, hotel, and other
expenses properly incurred by them in connection with their
attendance at meetings of Trustees or committees of Trustees or
General Meetings of the Charity or otherwise in connection with the
discharge of their duties.

Officers

64.

65.

66.

67.

At the first meeting following the Annual General Meeting, the
Trustee Board shall elect from its number a Chair and Treasurer
and may elect one of its number to be Vice Chair. If the Chair is
absent from any meeting, the Vice Chair (if any) shall preside.
Otherwise the members present shail, before any other business is
done, choose one of their number to preside at the meeting.

A person shall not hold office as Chair, Vice Chair or Treasurer for
more than six consecutive years, After the end of this period, two
further years must pass before any former Chair, Vice Chair or
Treasurer shall be eligible for re-election to the office previously
held.

The Trustee Board may appoint and remove a President and any
such other patrons and honorary officers as it may think
appropriate from time to time. All such positions shall be non-voting
and unpaid and such persons shall not be Trustees.

The Trustee Board may appoint such other paid officers or staff as
it considers necessary. The Trustee Board shali appoint and fix the
remuneration of such staff as may be necessary to conduct the
business of any bureau operated by the Charity. No such person
(except the Secretary if not a Trustee) shall be paid or volunteer
workers who work at any bureau operated by the Charity. Except
for the Secretary {who may be a Trustee) such persons shall not be
Trustees and will have no right to vote at meetings.

Proceedings of trustees

68.

69.

70.

Subject to the provisions of the Articles, the Trustees may regulate
their proceedings as they think fit.

A representative from Citizens Advice shall be invited to attend all
meetings of the Trustee Board and its sub-committees. Such
representative shall have the right to speak but shall not have the
right to vote at meetings.

The Charity’s District Manager and each Bureau Manager shall be
entitled to attend all meetings of the Trustee Board and shall have
the right to speak but shall not have the right to vote. The Trustee
Board may require any such person to withdraw from the meeting.
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71.

72.

73.

74.

75.

76.

77.

78.

A representative from each bureau from among the Charity’s paid
staff and a representative from each bureau from among the
Charity’s volunteer workers shall be entitled to attend all meetings
of the Trustee Board, and shalt have the right to speak but shall not
have the right to vote. The Trustee Board may require any such
person to withdraw from the meeting.

The Trustee Board shall hold at least four meetings in each year. A
meeting of the Trustee Board may be called at any time by the
Chair or by any three Trustees upon at least seven clear days’
notice being given to the other Trustees and to Citizens Advice. A
meeting of the Trustee Board may be cailed by shorter notice if the
circumstances require a meeting to be convened urgently. The
notice shall specify the date, time and piace of the meeting and any
special matters to be discussed.

The quorum for Trustee Board meetings shall be at least one third
of the members of the Trustee Board, or three members of the
Trustee Board, whichever number is greater.

Questions arising at a meeting shall be decided by a majority of
votes., In the case of an equality of votes, the Chair shall have a
second or casting vote.

The continuing Trustees or a sole continuing Trustee may act
notwithstanding any vacancies in their number but, if and so long
as the number of Trustees is less than the number fixed as a
quorum, the Trustees may act for the purpose of increasing the
number of Trustees to that number or of summoning a General
Meeting of the Charity but for no other purpose.

All acts done by a meeting of Trustees, or of a committee of
Trustees, or by a person acting as a Trustee shall, even if
afterwards discovered that there was a defect in the appointment of
any Trustee or that any of them were disqualified from holding
office, or had vacated office, or were not entitled to vote, be as
valid as if every such person had been duly appointed and was
qualified and had continued to be a Trustee and had been entitled
to vote,

A resolution in writing signed by all the Trustees or committee
members entitled to vote upon the matter shall be as valid and
effectual as if it had been passed at a meeting of Trustees or (as
the case may be) a committee of Trustees duly convened and held
and may consist of several documents in the like form each signed
by one or more Trustees or (as the case may be) committee
members. The date of a written resolution shall be the date on
which the last person entitled to vote signs.

A meeting of the Trustees may be held either in person or by
suitable alternative means agreed between the Trustees in which ahl
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participants may communicate simultaneously with all other
participants.

Conflicts of interest

79. Whenever a Trustee or committee member has a personal interest
In a matter to be discussed at a meeting, and whenever such a
person has an interest in another organisation whose interests are
reasonably likely to conflict with those of the Charity in relation to a
matter to be discussed at a meeting, he or she must:

79.1 declare an interest before discussion begins on the matter;

79.2 withdraw from that part of the meeting unless expressly invited by
the Chair to remain;

79.3 in the case of personal interests not be counted in the quorum for
that part of the meeting;

79.4 in the case of personal interests withdraw during the vote and have
no vote on the matter.

General

Citizens Advice

80.

81.

The Charity shall be a member of Citizens Advice and must conform
to its membership requirements and to its Aims, Principles and
policies,

The Charity and its Trustees shall operate within an egual
opportunities framework to achieve its objects and when exercising
their powers.

Bank accounts

82.

The funds of the Charity, including all donations, contributions and
beqguests shaill be paid into an account operated by the Trustee
Board in the name of the Charity at such bank as the Trustee Board
shall from time to time decide.

Secretary

83.

Subject to the provisions of the Act, the Secretary shall be
appointed by the Trustees for such term at such remuneration and
upon such conditions as they may think fit and may be removed by
them.

Minutes
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84. The Trustees shall ensure minutes are made in books kept for the
purpose or electronically (and may appoint a Minutes Secretary for
this purpose):-

a. of all appointments of officers made by the Trustees; and

b. of all proceedings at meetings of the Charity and of the
Trustees, and of committees of Trustees, including the names of
the Trustees present at each such meeting;

and any such minute, if purported to be signed by the Chair of the
meeting at which the proceedings were held, or by the Chair of the
next succeeding meeting, shall, as against any member or Trustee
of the Charity, be sufficient evidence of the proceedings.

Accounts and reports

85. The Charity may in General Meeting impose reasonable restrictions
as to the time at which and the manner in which the statutory
books and accounting records of the Charity may be inspected by
the members but subject thereto the statutory books and
accounting records shall be open to inspection by the members
during usual business hours.

Annual Return

86. The Trustee Board shall comply with their obligations under the
Charities Act 1993 (or any statutory re-enactment or modification
of that Act) with regard to the preparation of an Annual Return
which must be sent to the Charity Commission.

Annual Report

87. The Trustee Board shall comply with their obligations under the
Charities Act 1993 (or any statutory re-enactment or modification
of that Act) with regard to the preparation of an Annua! Report
which must be sent to the Charity Commission.

Accounts

88. The Trustee Board shall comply with their obligations under the
Charities Act 1993 (or any statutory re-enactment or modification
of that Act) with regard to:
a. the keeping of accounting records for the Charity;
b. the preparation of annual statements of account for the Charity;

c. the auditing or independent examination of the statements of
account of the Charity;

d. the transmission of the statements of account of the Charity to
the Charity Commission.
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Notices

89. Any notice to be given to or by any person pursuant to the Articles
shall be in writing except that a notice calling a meeting of the
Trustees need not be in writing if a written notice would not be
practical because circumstances require a meeting to be convened
urgently.

90. The Charity may give any notice to a member either personally, by
fax to a number provided for that purpose, by electronic
communication to an address provided for that purpose or by
sending it by post in a prepaid envelope addressed to the member
at his or her registered address or by leaving it at that address.

91. A member present at any meeting of the Charity shall be deemed
to have received notice of the meeting and, where requisite, of the
purpose for which it was called.

92. Proof that an envelope containing a notice was properly addressed,
prepaid and posted or that a notice contained in an electronic
communication was sent in accordance with guidance issued by the
Institute of Chartered Secretaries and Administrators shall be
conciusive evidence that the notice was given. A notice shall,
unless the contrary is proved, be deemed to have been received 48
hours after the envelope containing it was posted or in the case of a
fax or an electronic communication at the expiration of 48 hours
after the time it was transmitted.

Indemnity

93. Subject to the provisions of the Act but without prejudice to any
indemnity to which a Trustee may otherwise be entitled, every
Trustee or other officer of the Charity shall be indemnified out of
the assets of the Charity against all costs charges expenses or
liabitities incurred by him or her:

(a) in defending any civil or criminal proceedings in which

judgement is given in his or her favour or in which he or she
is acquitted; and

(b) in connection with any application in which relief from liability
is granted to him or her by the court

where such proceedings or application arise as a result of any
actual or alleged negligence, default, breach of duty or breach of
trust in relation to the Charity.

Trustees' indemnity insurance
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94. The Trustees shall have power to resolve pursuant to clause 4.17 of
the Memorandum to effect trustees' indemnity insurance, despite
their interest in such policy.

Winding-up

95. The provisions of clauses 6 and 8 of the Memorandum of
Association relating to the winding-up or dissolution of the Charity
shall have effect and be observed as if the same were repeated in
the Articles.
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