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Report of the directors’

The directors present their report and the financial statements of the company for the year ended
30 September 2010

Principal activity and review of operations

The principal actvity of the company was a holding company The company incurs central costs on behalf
of the group, but has no other acuvity Thus positon 1s not expected to change 1n the foreseeable future

Financial risk management objectives and policles

The main nsks ansing from the company's financial mstruments are credit nisk. The directors review and
agree policies for managing each risk on a group basis, which can be found 10 the financial statements of
Crusader Assistance Group Holdings Ltd

Directors

The directors during the year under review were

R C Bignell
M Evans
M O'Shaughnessy

Statement of directors’ responsibilities

The directors are responsible for prepanng the financial statements in accordance with applicable law and
regulations

Company law requires the directors to prepare financial statements for each financial year Under that law
the directors have elected to prepare the financial statements 1n accordance with United Kingdom
Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law)
The financial statements are required by law to give a true and fair view of the state of affairs of the
company and of the profit or loss of the company for that pertiod In preparing these financial statements,
the directors are required to

. select suwtable accounting policies and then apply them consistently,

¢  make judgements and estimates that are reasonable and prudent,

e state whether applicable UK Accounting Standards have been followed, subject to any matenal
departures disclosed and explained 1n the financial statements

e prepare the financial statements on the going concern basis unless 1t 15 inappropriate to presume that
the company will continue 1n business

The directors are responsible for keeping adequate accounting records that disclose wath reasonable
accuracy at any ume the financial posiuen of the company and enable them to ensure that the financal
statements comply with the Compantes Act 2006 They are also responsible for safeguarding the assets of
the company and hence for taking reasonable steps for the prevention and detection of fraud and other
irregularities
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In so far as the directors are aware
»  there 1s no relevant audit information of which the company's auditors are unaware, and

s the directors have taken all steps that they ought to have taken to make themselves aware of any
relevant audit information and to establish that the auditors are aware of that nformation

Auditor

Grant Thornton UK LLP, having expressed their willingness to continue 1n office, will be deemed
reappotnted for the next financial year 1n accordance with sector 487(2) of the Companies Act 2006 unless
the company recetves notice under Section 488(1) of the Compames Act 2006

BY ORDER OF THE BOARD

M O'Shaughnessy
Director

30 March 2011
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Report of the independent auditor to the members of
Crusader Group Holdings Limited - Company No.
05684182

We have audited the financial statements of Crusader Group Holdings Limited for the year ended 30
September 2010 which comprise the profit and loss account, the balance sheet, and notes 1 to 15 The
financial reporting framework that has been applied 1n thetr preparation 1s applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice)

This report 1s made solely to the company’s members, as a body, 1in accordance with Chapter 3 of Part 16
of the Compantes Act 2006 Our audit work has been undertaken so that we mught state to the company’s
members those matters we are required to state to them in an auditor's report and for no other purpose
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
company and the company’s members as a body, for our audit work, for this report, or for the opinions
we have formed

Respective responsibilities of directors' and auditor

As explained more fully 1n the Directors’ Responsibilities Statement set out on pages 3-4, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and
fair view Our responsibility 1s to audit and express an opinion on the financial statements 1n accordance
with applicable law and International Standards on Audiing (UK and Ireland) Those standards require us
to comply with the Auditing Practices Board’s (APB’s) Ethical Standards for Auditors

Scope of the audit of the financial statements
A description of the scope of an audit of financial statements is provided on the APB's website at
www frc org uk/apb/scope/private cfm

Opinion on financial statements
In our opimion the finanaal statements
* gve a true and fair view of the state of the company's affairs as at 30 September 2010 and of 1ts
loss for the year then ended,
®  have been properly prepared 1n accordance with Umited Kingdom Generally Accepted
Accounung Practcee, and
* have been prepared in accordance with the requirements of the Comparnes Act 2006

Opinion on other matter prescribed by the Companies Act 2006
In our opinuon the mformation given 1n the Directors' Report for the financial year for which the financial
statements are prepared 1s consistent with the financial statements
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Report of the independent auditor to the members of
Crusader Group Holdings Limited (continued) -
Company No. 05684182

Matters on which we are required to report by exception
We have nothing to report in respect of the followmng matters where the Companies Act 2006 requures us
to report to you if, in our opion

¢ adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us, or

¢ the financial statements are not in agreement with the accounung records and returns, or
certain disclosures of directors’ remuneration specified by law are not made, or
® we have not recewved all the informauon and explanations we require for our audit

Paul Naylor

Sentor Stamutory Auditor

for and on behalf of Grant Thoraton UK LLP
Statutory Auditor, Chartered Accountants
Cambndge

31 March 2011
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Profit and loss account

2010 2009
Note £ L
Turnover - -
Cost of sales - _
Gross profit - -
Administrative expenses 1,607,011 1,495,349
Operating loss 2 (1,607,011) (1,495,349
Interest recervable and simular income - 88
Interest payable and similar charges - (2,669)
Income from fixed asset investments - 50,000
Loss on ordinary activities before taxation (1,607,011) (1,447,930)
Tax on loss on ordinary activities 4 - 8,389
Loss for the financial year after taxation 11 (1,607,011} (1,439,541

All acuvities of the company are classed as continuing

‘The company has no recogtused gains or losses other than the results for the year

The accompanying accounting policies and notes form part of these financial statements.
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Balance sheet

Fixed assets
Intangible assets
Investments

Current assets
Debtors
Cash at bank and 1n hand

Creditors

Notes

Amounts falling due within one

year

Net current assets

Total assets less current liabilites

Creditors amounts falling due

after more than one year

Capital and reserves
Called up share capital
Profit and loss account

Shareholders' funds

10
11

12

2010

168,999
990,445

1,159,444

769,487
3,482

772,969

88,868

684,101

1,843,545

4,810,258

(2,966,713)

1,100
(2,967,813)

(2,966,713)

2009
£ £
828,999
990,445
1,819,444
763268
606
763,874
107,238
656,636
2,476,080
3,835,782
(1,350,702)
1,100
(1,360,802)

(1,359,702)

The financial statements were approved by the Board of Directors on 30 March 2011 and were

signed on its behalf by

M O'Shaughnessy
Director

The accompanying accounting policies and notes form part of these financial statements.
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Notes to the financial statements

Accounting policles

Accounting convention
The financtal statements have been prepared under the historical cost convention, and in accordance with

Applicable United Kingdom Accounting Standards

Intangible fixed assets

Goodwnll ansing on the acquisition of substdiary undertakings and busiesses, representing any excess of
the fatr value of the consideraton given over the fair value of the idennfiable assets and habilities acquired,
1s capitabsed and written off on a straight ne basis over 1ts useful economie life, which is considered to be
5years Prowvision 1s made for any impairment

Negative goodwill 1s similarly included 1n the balance sheet and 1s credited to the profit and loss account 1n
the pertods i which the acquired non-monetary assets are recovered through depreciation or sale
Negative goodwill in excess of the fair values of the non-monetary assets acquired 1s credited to the profit
and loss account 1n the penods expected to benefit

Investments
Fixed assets investments are shown at cost less provision for impairment

Taxation
Current tax, including corporation tax and foreign tax, 1s provided at amounts expected to be paid (or
recovered) using the tax rates and laws that have been enacted or substantively enacted by the balance
sheet date

Deferred tax 1s recogmsed 1n respect of all trming differences that have onginated but not reversed at the
balance sheet date where transactions or events have occurred at that date that will result 1n an obliganon
to pay more, or a right to pay less or to receive more tax, except that deferred tax assets are recogrused
only to the extent the directors consider that 1t 1s more likely than not there will be suitable taxable profits
from which the future reversal or underlying uming differences can be deducted

Deferred tax 15 measured on an undiscounted basis at the tax rates that are expected to apply in the penods
in which uming differences reverse, based on tax rates and laws enacted or substantively enacted at the
balance sheet date

Pensions
The company operates a defined contrnibution group personal pension scheme The assets of the scheme
are invested and managed independenty of the group

Going concern basis

The financral statements have been prepared on a going concern basis  The company incurs central costs
on behalf of the other group companies and 1s funded by group support The Directors have reviewed
the forecast financial performance of the group, its findings arrangements and hence 1ts ability to continue
to provide this support in the future  Thus review shows that the group can continue to generate sufficient
funds to provide the level of support expected to be required by the company

On this basis the Directors have a reasonable expectation that the company has adequate resources to
continue 1n operational existence for the foreseeable future Therefore, they continue to adopt the going
concern basis of accounting i prepanng the annual financial statements
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Accounting policies (continued)

Financial instruments

Fmnancial habihties and equty instruments are classified according to the substance of the
contractual arrangements entered into An equity instrument 1s any contract that evidences a
restdual 1nterest 1n the assets of the enuty after deducung all of 1ts financial habihues

Where the contractual obligattons of financial instruments (including share capital) are
equivalent to a similar debt instrument, those financial instruments are classed as financial
Labihties Financial liabilines are presented as such in the balance sheet Finance costs and gains
or losses refaung to financial habilines are included in the profit and loss account Finance costs
are calculated so as to produce a constant rate of return on the outstanding Lability

Where the contractual terms of share capial do not have any terms meeung the defimuon of a
financial habibty then thus 1s classed as an equity mstrument Dividends and distnbut:ons relaung
to equuty instruments are debited direct to equity

Consolidation

These accounts present information about the company as an individual undertaking and not about 1t as a
group The company has taken advantage of the exempuon for intermediate parent compantes not to
prepare group accounts

Cashflow statement

The directors have taken advantage of the exemption in FRS1 (revised 1996) from mcluding a cashflow
statement in the financial statements on the grounds that the company 1s wholly owned and its ultimate
parent publishes a cashflow statement

Operating loss

The operating loss 1s stated after charging:

2010 2009
£ £
Amortisation 660,000 660,000

Auditor's remuneration 31,304 34,700
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Information regarding employees and directors
The only staff costs incurred duning the year related to directors and was as follows
2010 2009
£ £
Emoluments 224,150 500,008
Value of company penston contributions to money purchase schemes 40,962 47,717
Value of company social secunity contnbutions 26,313 70,502
291,425 618,227
The number of directors who accrued benefits under company pension schemes was as follows
2010 2009
No No
Money purchase schemes 2 2
The average number of employees was
2010 2009
No No
Directors 3 3
Emoluments of lughest paid director
2010 2009
£ £
Total emoluments (excluding pension contnbutions) 124,786 251,744
Value of pension contributons to money purchase schemes 19,468 19,938
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Taxation on ordinary activities

(a) Analysis of charge in the penod

Current tax

Corporation tax
Adjustment to prior year provision

Total current tax

Deferred tax

Ornigination of uming differences

(b) Factors affecting current tax charge

2010

12

2009

(8,385)

(8,389)

(8,389)

The tax assessed on the loss on ordinary activities for the peniod 1s lower than the standard rate of

corporation tax in the UK of 28% (2009 - 28%)

Loss on ordinary actvities before taxation

Loss on ordinary acuvities by rate of tax
Expenses not deducuble for tax purposes
Group relief surrender

Income not taxable for tax purposes
Other uming differences

Adjustments for prior year

Total current tax (note 7 (a))

2010

(1,607,011)

2009

£
(1,447,930)

(449,963)

449,963

(405,420)
6,773
418,258
(14,000)
(5,611)
(8,389)

(8,389)
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Intangible fixed assets

Cost
At 1 October 2009 and at 30 September 2010

Amortisation
At 1 October 2009
Charge for year

At 30 September 2010

Net book value
At 30 September 2010

At 30 September 2009

Fixed asset investments

Cost and net book value
At 1 October 2009 and 30 September 2010

13

Purchased goodwall

£

3,300,152

2,477,153
660,000

3,137,153

168,999
828,999

Shares in

group
undertakings

£

990,445

At 30 September 2010 the company held more than 20% of the ordinary share capital of the following

undertakuings, all of which are registered n England and Wales

Crusader Ununsured Loss Recovery Services Lamited

Equi-Medical Reports Limited
Equ Rehab Limited
Centunion Uninsured Loss Recovery Services Limited

Accident & Equity Limited

Proportion held

100%

100%

100%

100%

100%

Nature of
business

Uninsured loss
recovery services

Medical reports
Rehabiitation
Dormant

Dormant
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Debtors: amounts falling due within one year

Amounts due from group undertakings
Called up share capital not paid

Other debtors

Prepayments and accrued 1ncome

Creditors: amounts falling due within one year

Trade creditors

Amounts owed to group
Other taxes and social secunty
Accruals and deferred income
Other creditors - pensions

Creditors: amounts falling due aftor more than one year

Amounts owed to group undertakings

Called up share capital

Authornised
100,000 ordnary shares of £1 each

Allotted, calted up and fully pard

1,100 ordinary shares of £1 each

14
2010 2009
£ L
719,181 723,691
1,056 1,056
12,250 1,521
37,000 37,000
769,487 763,268
2010 2009
£ £
45,220 58,558
- 33,201
9,554 .

- 3,737
34,094 11,742
88,868 107,238

2010 2009
£ L
4,810,258 3,835,782
2010 2009
£ £
100,000 100,000
2010 2009
£ 4
1,100 1,100
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Profit and loss account

2010 2009
£ £
At 1 October 2009 (1,360,802) 78,739
Loss for the year (1,607,011)  (1,439,541)
At 30 September 2010 (2,967,813)  (1,360,802)
Reconclliation of movements in shareholders’ funds
2010 2009
£ £
Loss for the year and net reduction 1n shareholders funds (1,607,011)  (1,439,541)
Opemng shareholders’ funds (1,359,702) 79,839
Closing shareholders’ funds (2,966,713)  (1,359,702)

Related party transactions

The company has taken advantage of the exemptions in FRS 8 Related Party Transactions not to disclose
transactions within the group that are ehminated on consolidation

During the year the company receved accounting related services from Fifty Business Services Limuted at
a cost of £77,165 (2009 £62,897) Included within creditors 1s £45,220 (2009 £8,928) due to Fifty
Business Services Limited Fifty Business Services Limited 15 2 company related by common directors

The company also paid rental charges to Special Events and Promotions Ltd of £481,000 (2009
£101,000) Included withun creditors 1s £37,000 (2009 £37,000) due to Special Events and Promotons
Ltd Special Events and Promotions Limuted 15 also a company related by common directors

Contingent liabilities

A cross guarantee has been entered into with the group’s bank, Clydesdale Bank Plc, whereby all positive
balances that exist within the group headed by Crusader Assistance Group Holdings Limuted (the
ulamate parent undertaking}, or any of 1t’s subsidiaries, may be called upon to secure or repay any net
bank indebtedness At 30 September 2010 there was group indebtedness of £1,267,667

(2009 - £1,797,531)

The bank also has a debenture secured over the assets of the group

Parent company and controlling party

The company 15 a wholly owned subsidiary of Crusader Assistance Group Holdings Limuted, a company
registered i England and Wales This company is the immediate and ulamate parent and controliing
party Group accounts are prepared and are available from Compames House  The largest group which
prepares group accounts which are available 1s headed by Crusader Assistance Group Holdings Ltd and
are avallable at Companies House, Carcdiff




