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OPEROSE HEALTH (GROUP) UK LIMITED

DIRECTORS’ REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021

The directors present their report and the financial statements for the year ended 31 December 2021.

Results and dividends
The loss for the year, after taxation, amounted to £148k (2020: £259k).

The directors do not recommend the payment of a dividend in respect of the year (2020: nif).

Directors

The directors who served during the year were:

E Perry (appointed 29 March 2021)
N Harding
S Jones (resigned 30 March 2021)

Small companies note

In preparing this report, the directors have taken advantage of the small companies exemptions provided by
section 415A of the Companies Act 2006.

This report was approved by the board and signed on its behalf.
Speiaiy
E Perry

Director

14th December 2022
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OPEROSE HEALTH (GROUP) UK LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2021

The directors are responsible for preparing the Directors’ Report and the financial statements in accordance with
applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law they
have elected to prepare the financial statements in accordance with UK accounting standards and applicable
law (UK Generally Accepted Accounting Practice), including FRS 102 The Financial Reporting Standard
applicable in the UK and Republic of Ireland.

Under company law the directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the Company and of their profit or loss of the Company for that
period. In preparing these financial statements, the directors are required to:

+ select suitable accounting policies and then apply them consistently;
* make judgements and estimates that are reasonable and prudent;

« state whether applicable UK accounting standards have been followed, subject to any material
departures disclosed and explained in the financial statements;

» assess the Company's ability to continue as a going concern, disclosing, as applicable, matters related
to going concern; and

« use the going concern basis of accounting unless they either intend to liquidate the Company or to
cease operations, or have no realistic alternative but to do so.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and enable them to ensure that its financial statements comply with the Companies Act 2006. They
are responsible for such internal control as they determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error, and have general
responsibility for taking such steps as are reasonably open to them to safeguard the assets of the Company and
to prevent and detect fraud and other irregularities.
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OPEROSE HEALTH (GROUP) UK LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2021

Turnover

Cost of sales

Gross profit

Administrative expenses

Operating loss

Interest payable and similar expenses
Loss before tax

Tax on loss

Loss for the financial year

Cther comprehensive loss for the year
Total comprehensive loss for the year

The notes on pages 6 to 17 form part of these financial statements.

Note

2021 2020
£000 £000
6,203 5,182
(4,994) (4,594)
1,209 588
(1,357) (810
(148) (222)
(148) (222)
— (37)
(148) (259)
_(148) (259}
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OPEROSE HEALTH (GROUP) UK LIMITED

BALANCE SHEET

AS AT 31 DECEMBER 2021

Fixed assets
intangible assets
Tangible assets

Current assets
Debtors
Cash at bank and in hand

Creditors: amounts falling due within one year
Net current liabilities

Total assets less current liabilities
Provisions for liabilities

Other provisions

Net liabilities

Capital and reserves
Called up share capital
Other reserves

Profit and loss account

Note

1

12
13
13

2021 2020
£000 £000
2 8

3n 209
313 218
4,148 2,940
— 16
4,148 2,956
(5,540) (4,050)
(1,392) (1,094)
(1,079) (876)
(30) (85)
{1,109} (961)
38 38
(1,147} (999)
{1,109} (961)

The directors consider that the Company is entitled to exemption from the requirement to have an audit under
the provisions of section 479A of the Companies Act 2006.

The members have not required the Company to obtain an audit for the year in question in accordance with

section 476 of Companies Act 2006.

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 2006

with respect to accounting records and the pre

paration of financial statements.

The financial statements were approved and authorised for issue by the board and were signed on its behaif by:

oS
P ity

E Perry
Director

14th December 2022

The notes on pages 6 to 17 form part of these

financial statements.
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OPEROSE HEALTH (GROUP} UK LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2021

Called up Profit and
share Other loss
capital reserves account Total equity
£000 £000 £000 £000
At 1 January 2020 — 38 {(740) (702)
Comprehensive income (loss) for the year
Loss for the year —_ —_ (259) (259)
At 1 January 2021 38 {999) (961)
Comprehensive income (loss) for the year
Loss for the year —_ —_ (148) {148)
At 31 December 2021 — 38 (1,147) (1,109}

The nctes on pages 6 to 17 form part of these financial statements.
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OPEROSE HEALTH (GROUP) UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

1. General information

Operose Health (Group) UK Limited is a private company, limited by share capital, incorporated in the United
Kingdom and registered in England and Wales under Company number: (5555460. The registered office is
Rose House Bell Lane, Office Village.

The financial information set out in these financial statements comprises the Company’s statutory accounts for
the years ended 31 December 2021 and 2020.

2.  Accounting policies
2.1 Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention unless otherwise specified
within these accounting policies and in accordance with Financial Reporting Standard 102, the Financial
Reporting Standard applicable in the UK and the Republic of Ireland and the Companies Act 2006.

The preparation of financial statements in compliance with FRS 102 requires the use of certain critical
accounting estimates. It also requires Company management to exercise judgement in applying the Company's
accounting policies.

The Company's functional and presentational currency is GBP.
The following principal accounting policies have been applied:
2.2 Financial reporting standard 102 - reduced disclosure exemptions

The Company has taken advantage of the following disclosure exemptions in preparing these financial
statements, as permitted by the FRS 102, the Financial Reporting Standard applicable in the UK and Republic
of lreland:

+ the requirements of Section 4 Statement of Financial Position paragraph 4.12(a)(iv);
+ the requirements of Section 7 Statement of Cash Flows;
» the requirements of Section 3 Financial Statement Presentation paragraph 3.17(d};

+ the requirements of Section 11 Financial Instruments paragraphs 11.41(b), 11.41(c), 11.41(e), 11.41{f),
11.42, 11.44, 11.45, 11.47, 11.48(a)iii), 11.48{(a)(iv). 11.48(b) and 11.48(c});

+ the requirements of Section 12 Other Financial Instruments paragraphs 12.26, 12.27, 12.29(a), 12.29(b)
and 12.29A,;

»  the requirements of Section 26 Share-based Payment paragraphs 26.18(b), 26.19 to 26.21 and 26.23;
= the requirements of Section 33 Related Party Disclosures paragraph 33.7.

This information is included in the consolidated financial statements of Operose Health Limited as at 31
December 2021 and these financial statements may be obtained from 108 High Street, Great Missenden,
England, HP16 0BG.
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OPEROSE HEALTH (GROUP) UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

2. Accounting policies (continued)
2.3 Going concern

The directors have considered the financial position of the Company. During this period the ultimate controlling
party has provided confirmation of ongeing support to the Company. Therefore, the directors have a reasonable
expectation that the Company has adequate resources to continue in operational existence for the foreseeable
future and as such, the directors continue to adopt the going concern basis of accounting in preparing the
financial statements.

As disclosed within the audited accounts of the parent company, Operose Health Limited, these financia!
statements have been prepared on a going concem basis, which the directors consider to be appropriate for the
following reasons:

« The Company has sufficient funds, through funding from its parent, to meet its liabilities as they fall due,
for a period of at least 12 months from the date of approval of the financial statements; and

+ The parent has indicated its intention not to seek repayment of any amounis owed by the Company at
the balance sheet date, for a period of at least 12 months from the date of approval of the financial
statements.

2.4 Revenue

Revenue is recognised to the extent that it is probable that the economic benefits will flow {o the Company and
the revenue can be reliably measured. Revenue is measured as the fair value of the consideration received or
receivable, excluding discounts, rebates, value added tax and other sales taxes.

Rendering of services

Revenue from a contract to provide services is recognised in the period in which the services are provided in
accordance with the stage of completion of the contract when all of the following conditions are satisfied:

+ the amount of revenue can be measured reliably;
+ itis probable that the Company will receive the consideration due under the contract;
+ the stage of completion of the contract at the end of the reporting period can be measured reliably; and
= the costs incurred and the costs to complete the contract can be measured reliably.
2.5 Intangible assets

Intangible assets are initially recognised at cost. After recognition, under the cost model, intangible assets are
measured at cost less any accumulated amortisation and any accumulated impairment losses. Computer
software is amortised on a straight line basis to the profit and loss account over its useful ecenomic life of 3-5
years,
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OPEROSE HEALTH (GROUP) UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

2, Accounting policies (continued)
2.6 Tangible fixed assets

Tangible fixed assets under the cost model are stated at historical cost less accumulated depreciation and any
accumulated impairment losses. Historical cost includes expenditure that is directly attributable to bringing the
asset to the location and condition necessary for it to be capable of operating in the manner intended by
management.

Land is not depreciated. Depreciation on other assets is charged so as to allocate the cost of assets less their
residual value over their estimated useful lives, using the straight-line method.
The useful economic lives of tangible assets are as follows;

Office and computer equipment 3 years
Leased equipment 4 years

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted prospectively if
appropriate, or if there is an indication of a significant change since the last reporting date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are
recognised in the profit and loss account,

2.7 Stocks

Stocks are stated at the lower of cost and net realisable value, being the estimated selling price less costs to
complete and sell. Cost is based on the cost of purchase on a first in, first out basis.

At each balance sheet date, stocks are assessed for impairment. If stock is impaired, the carrying amount is
reduced to its selling price less costs to complete and sell. The impairment loss is recognised immediately in the
profit and loss account,

2.8 Operating Leases: the Company as lessee

Payments made under operating leases are recognised in profit or loss on a straight-line basis over the term of
the lease.

2.9 Finance Leases: the Company as lessee

Assets obtained under hire purchase contracts and finance leases are capitalised as tangible fixed assets.
Assets acquired by finance lease are depreciated over the shorter of the lease term and their useful lives.
Assets acquired by hire purchase are depreciated over their useful lives. Finance leases are those where
substantially all of the benefits and risks of ownership are assumed by the Company. Obligations under such
agreements are included in creditors net of the finance charge allocated to future periods. The finance element
of the rental payment is charged to the profit and loss so as to produce a constant periodic rate of charge on the
net obligation outstanding in each period.
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OPEROSE HEALTH (GROUP) UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

2.  Accounting policies {continued)
210 Financial instruments

Financial assets and financial liabilittes are recognised in the balarice sheet when the Company becomes a
party to the contractual provisions of the instrument.

Trade and other debtors and creditors are classified as basic financial instruments and measured at initial
recognition at transaction price. Debtors and creditors are subsequently measured at amortised cost using the
effective interest rate method. A provision is established when there is objective evidence that the Company will
not be able to collect all amounts due.

Cash and cash equivalents are classified as basic financial instruments and comprise cash in hand and at bank,
short-term bank deposits with an original maturity of three months or less and bank overdrafts which are an
integral part of the Company's cash management.

Financia! liabilities and equity instruments issued by the Company are classified in accordance with the
substance of the contractual arrangements entered into and the definitions of a financial liability and an equity
instrument. An equity instrument is any contract that evidences a residual interest in the assets of the Company
after deducting all of its liabilities. Equity instruments issued by the Company are recorded at the proceeds
received, net of direct issue costs.

Interest bearing bank loans, overdrafts and other loans which meet the criteria to be classified as basic financial
instruments are initially recorded at the present value of cash payable to the bank, which is ordinarily equal to
the proceeds received net of direct issue costs. These liabilities are subsequently measured at amortised cost,
using the effective interest rate method.

2.11 Pensions
Defined contribution pension plan

The Company operates defined contribution plans for its employees. A defined centribution plan is a pension
plan under which the Company pays fixed contributions into a separate entity. Once the contributions have been
paid the Company has nc further payment obligations.

The contributions are recognized as an expense in the profit and loss account when they fall due. Amounts not
paid are shown in accruals as a liability in the balance sheet. The assets of the plan are held separately from
the Company in independently administered funds.

2,12 Interest payable and similar expense

Interest payable and similar expenses include interest payable and finance expenses associated with finance
leases recognized in profit and loss using the effective interest method. Issue costs are initially recognised as a
reduction in the proceeds of the associated capital instrument.

213 Provisions for liabilities

Provisions are made where an event has taken place that gives the Company a legal or constructive obligation
that probably requires settlement by a transfer of economic benefit, and a reliable estimate can be made of the
amount of the obligation.

Provisions are charged as an expense to the profit and loss account in the year that the Company becomes
aware of the obligation, and are measured at the best estimate at the balance sheet date of the expenditure
required to settle the obligation, taking into account relevant risks and uncertainties.

When payments are eventually made, they are charged to the provision carried in the balance sheet.
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OPEROSE HEALTH (GROUP) UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

2.  Accounting policies (continued)
2.14 Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in profit and loss, except
that a charge attributable to an item of income and expense recognised as other comprehensive income or to
an item recognised directly in equity is also recognised in other comprehensive income or directly in equity
respectively.

Ihe current income tax charge is calculated on the basis of tax rates and laws that have been enacted or
substantively enacted by the balance sheet date in the countries where the Company and the Group operate
and generate income.

Deferred tax balances are recognised in respect of all timing differences that have originated but not reversed
by the balance sheet date, except that:

- The recognition of deferred tax assets is limited to the extent that it is probable that they will be
recovered against the reversal of deferred tax liabilities or other future taxable profits;

+ Any deferred tax balances are reversed if and when all conditions for retaining associated tax
allowances have been met; and

*+  Where they relate to timing differences in respect of interests in subsidiaries, associates, branches and
joint ventures and the Group can control the reversal of the timing differences and such reversal is not
considered probable in the foreseeable future.

Deferred tax balances are not recognised in respect of permanent differences except in respect of business
combinations, when deferred tax is recognised on the differences between the fair values of assets acquired
and the future tax deductions available for them and the differences between the fair values of liabilities
acquired and the amount that will be assessed for tax, Deferred tax is determined using tax rates and laws that
have been enacted or substantively enacted by the balance sheet date.

3. Employees

Staff costs were as follows:

2021 2020
£000 £000
Wages and salaries 1,222 1,008
Social security costs 103 81
Pension costs 21 16
1,346 1,105

The average monthly number of employees during the year was made up as follows:
2021 2020
No. No.
Administrative 54 34
Clinical 38 23
92 57
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OPEROSE HEALTH (GROUP) UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2021

4, Taxation

Current tax

Current tax on loss for the year
Adjustments in respect of previous pericds
Taotal current tax

Deferred tax
Origination and reversal of timing differences
Adjustments in respect of prior periods

Total deferred tax

Total tax charge (credit)

Factors affecting tax charge for the year

2021
£000

2020
£000

41
4)

37

37

The tax assessed for the year is lower than {2020: lower than) the standard rate of corporation tax in the UK of

19% (2020: 19%). The differences are explained below:

Loss on ordinary activities before tax

Loss on ordinary activities multiplied by standard rate of corporation tax in the
UK of 19% (2019: 19%)

Effects of:

Expenses not deductible for tax purposes

Fixed assets differences

Group relief surrendered/(claimed)

Remeasurement of deferred tax for changes in tax rates
Deferred tax not recognised

Total tax charge (credit) for the year

Factors that may affect future tax charges

2021 2020
£000 £000
(148) (222)
(28) (42)
9) —
44 —
(245) (78)
238 157
— 37

At 31 December 2021, there were trading losses of £4,217k (2020: £4,141k) to be used against future trading

profits.




OPEROSE HEALTH (GROUP) UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

5. Intangible assets

Cost

At 1 January 2021
Additions

At 31 December 2021

Amortisation

At 1 January 2021
Amortisation for the year
At 31 December 2021

Net book value
At 31 December 2021

At 31 December 2020

6. Tangible fixed assets

Cost

At 1 January 2021
Additions

At 31 December 2021

Depreciation

At 1 January 2021
Depreciation for the year
At 31 December 2021

Net book value
At 31 December 2021

At 31 December 2020

Computer

software

£000

20

20

11

7
18

2

9

Leased Office Medical

Equipment equipment equipment Total
£000 £000 £000 £000
85 10 213 308
— — 154 154
85 10 367 462
85 10 4 99
—_ — 52 52
85 10 56 181
— — 311 311
— — 208 209
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OPEROSE HEALTH {(GROUP) UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

7. Debtors
2021 2020
£000 £000
Due within one year
Trade debtors 1,468 557
Amounts owed from group undertakings 2,329 1,821
Accrued income 351 555
Prepayments — 7
Deferred tax asset —_ —
4,148 2,940
8. Cash and cash equivalents
2021 2020
£000 £000
Cash at bank and in hand —_ 16
— 16
9. Creditors: Amounts falling due within one year
2021 2020
£000 £000
Accruals and deferred income 1,046 1,028
Amounts owed to group undertakings 4,494 3,022
5,540 4,050
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OPEROSE HEALTH (GROUP) UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

10. Deferred taxation

At beginning of year
Charged to profit or loss
At end of year

The deferred tax asset is made up as follows:

Accelerated capital allowances

11. Provisions

At 1 January 2021
(Credited) charged to profit and loss account
At 31 December 2021

2021 2020
£000 £000

— (37)

2021 2020
£000 £000

Legal
provision

£000

85
{59)
30

The legal provision represents the Company's best estimate of the expected cost of settling liabilities, which it
expects to arise in the seftfement of on-going legal disputes. The timing for realising this provision is not known
given the uncertainty of the cutcomes and timing of these legal claims, but is expected to be in the next 2 years.

12.  Share capital

Allotted, called up and fully paid
150 Ordinary shares of £1.00 each

2021 2020
£ £
150 150
150 150
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COPEROSE HEALTH (GROUP) UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

13. Reserves

Other reserves

Other reserves relate to a share-based payment reserve,
Profit and loss account

This reserve records the cumulative retained earnings of the Company, less amounts distributed to
shareholders.

14, Pension commitments

2021 2020
£000 £000
Defined contribution pensicn scheme contributions paid during the year 21 16
Defined contribution pension scheme pension contributions payable at year-end 4 4

15. Commitments under operating leases

The Company had future minimum lease payments under non-cancellable operating leases as follows:

2021 2020

£000 £000

Amounts due within 1 year — 1
Amounts due within 2-5 years — —
—_ 1
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OPEROSE HEALTH {GROUP}) UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

16. Related party transactions

The Company has taken advantage of the exemption in FRS 102 Section 33 to not disclose transactions with

wholly owned group entities.

Transactions with non wholly owned group members were as follows:

Year ended 31 December 2021

Operose Health Limited
Operose Health (Group) Limited
The Practice Properties Limited
Chilvers & McCrea Limited

The Practice Surgeries Limited
The Practice U Surgeries Limited

Operose Health Corporate
Management Limited

Phoenix Primary Care Limited

Phoenix Primary Care (South)
Limited

Year ended 31 December 2020

Operose Health Limited

Operose Health (Group) Limited
The Practice Properties Limited
Chilvers & McCrea Limited

The Practice Surgeries Limited
The Practice U Surgeries Limited

Operose Health Corporate
Management Limited

Phoenix Primary Care Limited

Phoenix Primary Care (South)
Limited

Sales Purchases Cash Debtors Creditors
Transfers

£000 £000 £000 £000 £000
2 (2) —_ — —

27 (43) — 886 —

— — — 664 —
333 (389) — —_ (251)
1,230 (602) — 523 —
— — — 226 —
418 {6.658) 5,504 — {4,243)
— —_ — 20 —

— — _— 10 —_
2,010 (7,694) 5,504 2,329 {4,494)
Sales Purchases Cash Debtors Creditors

Transfers

£000 £000 £000 £000 £000
30 (30) — — —

85 (339) — 902 —

28 — 3 564 —
201 (255) (50) — (167)
551 (728) (6) — (104)

1 — — 226 —_
2,407 (5,507) 3,351 — {2,751)
— — — 20 —

— — — 9 —
3,303 (6,859) 3,298 1,821 (3,022)
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OPEROSE HEALTH (GROUP) UK LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

17. Controlling party

The Company's immediate parent is Operose Health (Group) Limited, a company incorporated in England and
Wales, which holds the shares and voting rights in the Company.

The ultimate controlling party and the parent of the largest group which includes the Company and for which
group accounts are prepared is Centene Corporation, a company incorporated in the United States of America,
Copies of the Group accounts can be obtained from its registered office at Centene Plaza, 7700 Forsyth Bivd.,
St. Louis, MO 63105, USA.

The consolidated accounts of Operose Health Limited, which is the smallest group which includes the Company
and for which group accounis are prepared can be obtained from its registered office: 108 High Street, Great
Missenden, England, HP16 OBG.
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