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I'resh Stant Mnancial Management Limited
Directors report and financial statements
31 July 2009

Directors’ report

The directors present thewr annual report and the audited financial statements for the year ended 31 July 2009

Principal activities

The principal activity of the company in the year under review was that of the provision of personal debt
management facilities

Business review

Company Profile

Fresh Stant Financial Management Limited (“FSFM™) deals with the admimistration of the affars of imdividuals
experiencing financial difficulties

Review of the Company’s Business

The activities have grown considerably dunng the year, with turnover increasing from £2,314,000 to £3,454,00
(49.3%)

The company’s strategy continues to be to cxpand the opcralions and 1o reach sufficient volume lo generate
maximum profits

Key Performance Indicators
The Key Performance Indicators (“KPIs™) that afTect the company arc

e Completions of debt management plans
¢ Quality of service provided 1o customers
s Effecuvencss of marketing campaigns

All KPIs are monitered regularly by the management and directors of the company

Pohitical and charntable cantrihutions

The company made no political contributions duning the ycar (2008 £ml} Donations to UK charities amounted to
Enil (2008 £nmid).

Dividends
Interim dividends of £436,725 (2008 £97,500) i relation to ordinary shares were paid dunng the year The
dividends paid were higher 1n value than the retaned profits disclosed 1n the Company Balance Sheet s al 31 July

2009 This was the result of a change 1 accounting policy during the financial year which reduced the level of
distributable reserves, this change 1n policy had not been identified at the time the mtenim dividends were paid

At the year end a debtor has becn recogrused for amounts owed to the Company 1n respect of this dividend in excess
of distributable reserves per the last available accounts

The directors do not recommend the payment of a final dividend

[




Fresh Start Fimancial Management Linnied

Directors” report and financial statements
31 July 2009

During the year, the directars have reconsidered the treatment of certain fixed asscts and concluded that ems which
were previously not depreciated should be deprectated on a 25% reducing balance basis in ine with Fextures,
Fittings Tools & Equipment  The directors consider this to be a change in accounting pohicy and have concluded
that adjustment should be made through a prior year adjusiment The effect of this adyustmen 1s explained n note 2
of the financial statements

Employces

The company policy 15 to give all applications for employment from disabled persons full consideration in relation
to the vacancy concerned and in the event of existing staff becoming disabled, every effort s made to enable them to
mainta:n their present position or to employ them in suitable work another department  As far as possible the
company provides the same level of traming, regardless of physical disabiliies, and 18 an cqual opporiumty
employer

The company recogmses the importance of achicving effective communication and consultation with 1ts staff’ and
mantains this through close contact

Disclosure of information to Auditors

The directors who held office at the date of approval of this directors’ report confirm that. sa fur as they are cach awaie
there 15 no relevant audit information of which the Company's auditors are unaware, and cach dirwlor has taken all the steps that
he sught 10 have taken as a director (0 make himsell eware of any relevant audit informatton and to establish that the Company's
audiors are aware of that information

Auditors

Pursuant to section 487 of the Companies Act 2006, the auditors will be deemed to be re appointed and KPMG LLP
will therefore continue o office

By order of the board

N

J Murtagh
Durector

D Rodgeréb_—

Dhrector

’Z.cf“ (SULL‘ 2010




Fresh Start Cinancial Management Limited

Directors report and Ginancial stalements
31 July 2009

Statement of directors’ responsibilities in respect of the Directors’ Report and the
Financial Statements

The directors are responsible for preparing the Directors’ Report and the financial siatements i accordance with
applicable law and regulatrons

Company law requires the directors to prepare financial statements for cach financial year Under that law they have
elected to prepare the financial statements tn accordance with UK Accounting Standards and apphcable law (UK
Generally Accepted Accounting Practice)

Under company law the directors must not approve the financial statements unless they arc satisfied that they give a
true and fair view of the state of affairs of the company and of the profit or loss of the company for that period In
preparing these financial statements, the directors are required to

= select suntable accounting policies and then apply them consistently,

*  make judgments and estimates that are reascnable and prudent,

=  state whether applicable UK Accounting Standards have been followed, subject 1o any mailerial departures
disclosed and explained 1n the financial statements, and

prepare the financial statements on the going concern basis unless it 1s inappropriate to presume that the
company will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any tme the financial postion of the company and
enable them to ensure that the linancial statemenis comply with the Companies Act 2006 They have geneial
responsibility for taking such steps as are reasonably open 1o them o safeguard the assets of the company and to
prevent and detect fraud and other irregularities

The duwectors are responsible for the maintenance and integnty of the corporate and financral information included
on the company's website Legislation in the UK geoverning the preparaton and dissemminanon of financial
statements may differ from legisiation in other junsdictions




Independent auditors’ report to the members of Fresh Start Financial Management
Limited

We have audued the financial statements of Fresh Start Financial Management Limated for the year ended 31 July
2009 set oul on pages 6 10 18 Lite financial reporting framework that has been apphed i thewr preparation 15
apphicable law and UK Accounting Standards (UK Generally Accepted Accounting Pracuice)

This report 15 made solely to the company’s members. as a body in accardance with sccuons 495 and 496 of the
Companzes Act 2006 Our audit work has been undertaken so that we might state to the company’s members those
mauters we are required to state to them 1 an audit report and for no other purpose To the fullest extent permitted
by law. we do not accept or assume responsibility to anyone other than the company and the company’s members,
as a body. tor our audit work tor this report or {or the opinons we have formed

Respective responsibilitics of directors and auditors

As explamed more fully n the Directors' Responsibilities Statement set out on page 4. the directors are responsibie
for the preparation of the financial statements and for being satisfied that they give a true and fair view Qur
responsibility 1s to audit the financial statements 1 accordance with applicable law and Internauonal Standards on
Audiing (UK and Ireland). Those standards require us to comply with the Auditing Practices Board's (APB's)
Ethical Standards for Auditors

Scope of the audit of the financial statements

A description of the scope of an audit of financial statements s provided on the APB's web-site at
www fre ory uk/apb/scope/UKNP

Opinion on firancial statements

In our opinion the financial statements

« give a true and fair view of the state of the company's affairs as at 31 July 2009 and of wis profit for the year then
ended

* have been properly prepared in accordance with UK Generally Accepted Accounting Practice, and
» have been prepared i accordance with the requirements of the Companies Act 2006

Opinion on other matter preseribed by the Companies Act 2006

In our opunion the mformation gyven in the Directors' Report for the financial year for which the financial statements
are prepared 15 consistent with the financeal statements

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 reguires us Lo report Lo
vau I, in our opinion®

= adequate accountng records have not been hept. or returns adequate for our audit have not been received from
branches not visited by us or

* the financial statements are not i agreement wath the accounting records and returns, or

« certain disclosures of directors' remuneration specified by law are not made, or

» we have nobieeeived all the mfonmaton and explanations we require for our audit

/{.ni\.D C‘@«E
- 20" July 2010

Richard Gabbertas I The Embankment
(Senior Statutory Auditor) for and on behalf of KPMG LLP, Statutory Auditor Neville Street
Leeds LS1 4DW




Profit and loss account
Jor the year ended 31 July 2009

Turnover

Adminstrative eapenses

Operating profit

Interest reccivable and simlar income
Interest payable and similar charges

Profit on ordinary activities before taxation

lax on profit on ordinary activities

Profit for the financial year

All amounts related to continwing operations

Reconciliation to restated profit
at 31 July 2008

Profit as previously reported

Prior year adjusiments

Impact of change in depreciation policy net of 1ax (note 2}
Profit as restated

Note

~ O

Restated
2009 2008
£000 £000
3454 2314
(3.113) (2 083)
k) 23t
- 3
(5 -
336 234
84 29
252 205
Restated
2008
£'000
21
6)
205




Statement of total recognised gains and losses

Restated
at 31 July 2009 2009
£000
Profit for the financial year 259
Prior year adjustments
Impact of change in depreciation policy net of tax (note 2) (23)

Total recognised gamns since last annual report 236




Balance sheet
at 31 July 2009

Fixed assets

Tangible asscis
Investments

Current assets

Debtors

Deferred tax assels

Cash at bank and in hand

Creditors: amounts falitng due within
one yedr

Net current assets

Total assets less current liabilities

Capital and reserves

Calied up share capial
Share premm

Profit and loss account

Equity shareholder’s funds

The Notes on pages 9 — 18 form part of these financial statements

Vote

1

13
14

£000

n

299

676

(555)

2009
£000

120
10

130

121

251

251

R e o

Restated

100

These financial statements were approved by the Direclors on 201“ SOU« 2010 and signed by"

J Murtag 1

Director

D Rodgers
Durector

2008

F1HV ]

56

56




Notes

l Accounting polictes

The following accounting policies have been applied consistently in dealing with 1tems which are considered
material in relation to the financial statements, except as noted below

Basis of preparation

The financial statements have been prepared tn accordance with applicable accounting standards and under the
historical cost accounting rules

Undes Financial Reportmg Standard (RS) 1 the company 1s exempt from the requirement 1o prepare a cash flow
statement on the grounds of s size

Fixed assets and depreciation

Depreciation is provided to write off the cost less the estimated residual value of tangible fixed assets over thewr
estimated uscful economic hives as follows.

Fixtures, fitungs, tools and equipment - 25% per annum on reducing balance basis
Computer Scftware -1 Year Straight-hne

Citent Muney Balances

Within cash balances are amounts recetved by the Company from clients, these are held within bank accounts which
are segregated trom, and do not have a legal nght of sct-off with, the Cumpany’s own bank accounts Within these
balances are fees due to the Company with the remaimng mon:cs held on behalf of chents, payable to third parties
under debt menagement schemes, and disclosed as amounts held on hehalf of chents payable to creditors within
creditors due within one year

Taxation

The charge for taxation 15 based on the profit for the year and takes wnto account laxatiun deferred because of iming
differences between the treatment of certain items for taxation and accounling purpeses

Deferred tax is recognised, without discounting, 1n respect of all tming differences between the treatment of certain

1ems for taxation and accounting purposes which have ansen but not reversed by the balance sheet date, cxcepl as
otherwise required by FRS 1Y

Invesiments
Investments are included in the financial statements at cost less amount wriiten off if impaired.

Turnover

Turnover represents fees and commussions (excluding value added tax) carned m the year Imitial fees are recogmsed
when received and ongoing management fees are recognised upon payment of creditors on behall of chients




Notes (connnued)

2 Change 1n accounting policy

There has been one change made to accounting policies duning the year ended 31 July 2009

During the year, the directors have reconsidered the treatment of certam fixed assets and concluded thal items which

were previously nul depreciated should be depreciated on a 25% reducing balance basis i hine with Fixtures,

Fittings Tools & Equipment. The directors consider this to be a change w accounting policy and have concluded

that adjustment shonld be made through a prior year adjustment

The effect of this adjustment in the Group accounts 1s to increase reporied [ixed asset depreciation in the year ended
31 July 2008 by £6,271, with an additional adjustment of £16,322 to opening reserves at | August 2007, this results
in £22,593 of recognised losses since the last annual repont  Fixed asset depreciation in the year ended 31 July 2009

15 £4,702 hugher under the revised average hves than under those previously used  The impact of this change m

accounting policy can be seen m the tables below,

Impact on profit

Impact of change in depreciation policy
Tax effect

Net impact on profit

Impact on balance sheet

Net reduction 1n tangible fixed assets
Net reduction 1n corporation tax creditor
Reduction in retaned profit

Net unpact on balance sheet

3 Profit on ordinary activities before taxation

Profit an ordinary activities before taxation v stated after charging:

Auditors’ remuneration
Audul
Non audit services
Depreciation and other amounts wrillen ofT langible fixed assets

2008
£

©

(62

(23}

17
(6)

2009
£000

28

40

2003
L£000

32

10




4 Remuneration of directors

Directors’ cinoluments

2009
£000

107

p—

There are no amounts accruing to any of the directors in respect of pension schemes

2008

80

|



Notes (continued)

5 Staff numbers and costs

The average number of persons employed by the company (including directors) during the ycar, analysed by

category, was as follows,

Sales and marketing
Administratton

Tl aggregate payivll costs of these persons (excludmg directors) were as follows

Wages and salaries
Social sccunty

6 Interest receivable and similar income

Interest on other loans

7 Interest payable and similar charges

On other loans

2009

No.

3%
20

59

2009
£000

1,096
367

1,461

2009
£000

2009
£000

2008
No

2008
£000

714
238

952

2008
£000

2008
£000




Notes fcontmued)
8 Taxation

Analysis of churge in period

UK corporation tax
Currcnt tax on income for the period
Adjustments 1n respect of prior penods

Total current 1ax

Onginaton/reversal of liming differences
Adjustment in respect of previous years

Toal deferred 1ax

Tax on profit on ordinary activilics

Factors affecting the tax charge for the current period

£000

89

(5)

2009

£000

89

(5

84

2008
£000

The current tax charge ltor the period 1s lower (2008 [ower) than the standard raie of corporation tax i the UK

(28%, 2008 21 %) The differences are explamed below

Current tax reconciltation
Profit on ordinary activitics betore tax

Current tax at 28% (2008 21%%)

Effecis of
Disallowable Expenses
Capital Allowances in excess of depreciation

Non taxable income
Marginal Relicf

Uulisation of tax loses

Toual current tax charge (sce above

Deferred Taxation

At 1 August
Credited / {charged) to the profit

At 31 huly

Deferred tax 1s provided at 28% being the rate of corporation tax at which the asset

Is cxpected to crystallise as follows

Accelernied capilat allowances

2009
£000

336

94

29
(11)

4
{19

2009
£000

20038
000

234

19

(2)

(1)
(18)

I3

2008
£000




Notes (contniced)

9 Tangible fixed assets

Cost
Al beginning of year
Addions

At end of year

Depreciation
Al beginming of yeur
Charge for year

At end of year

Ner book value
At 3 July 2009

AL31 July 2008

Fixtures,
fittings.
tools and
equipment
£000

Ié
100

216

]
36

96

120

Taotal
£000

116
100

60
36

96




Notes (continued)

10 Fixed asset investments

Cost

At beginmung of year
Acquisitions
Disposals

Net booh value
At 30 July 2009

A 30 July 2008

Shares in

group
undertakings
£000

10

10

The addition reflects that on 9™ July 2009 the company acquired 50 £1 ordinary shares of Consumer Protection

Services Limited a Payment Protection [nsurance Reclaim Business for a consideration of £10,000

11 Debtors

fradc deblors

Amounts owed by group undertahings
Deferred lax assets

Due {rom Sharcholders

Prepayments and accrucd mcome

2009
£000

184

138
45

372

-

2008
£000

126

[
(¥
1~




Notes (continued)

12 Creditors: amounts falling due within one year

Corporation Tax

Trade creditors

I'axation and social sscunty
Accruals and deferred income

13 Called up share capital

Authorised. alloited, called-up ard fully paid
1,000 Orcinary shares of E1 cach

20092
£000

&9
369

2009
£000

2008
£0600

2008
£000




Notes (conunued)

14 Reserves

2009

Sharcholders Ninds as at 1 August os previously reported
Profit for the year
Due from shareholders

Equny dividends paid

At end of year

2008

Sharcholders (inds as at 1 August as previously reported
Prior Year Adjusiment for depreciation (Note 2)
Profii for the year

Duc from sharcholders
Equity dividends pard

Atend of year

Profit Share Total
and loss premium  reserves
account

£'000 £'000 £'000
47 250 297
252 152
138 138
(437) 437

0 250 250
Profit Share Total
and loss premium  reserves
account

£'000 £'000 £'000
(43 ) 250 207
(23) (23)

21 31

(98) 198)

47 z50 297

Intenm dividends of £436,725 (2008 £97,500) in relation to ordinary shares were paid during the ycar The
dividends paid were higher 1n value than the retained profits disclosed in the Company Balance Shect as at 31 July
2009 This was the result of a change in accounting pohicy during the financial year which reduced the level of
cistnbutable reserves, this change m policy had not been identified at the time the intersm dividends were paid

At the year end a debtor has been recognised for amounts owed to the Company in respect of this dividend  excess

of distributable reserves per the last available accounts




