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Acendén Limited

Directors’ report
_for the year ended 31 March 2021

The directors present their report and the audited financial statements for.the year ended 31 March 2021.
Introduction

The Company continues to wind down its activities, following the transfer of its service contracts to .
another group company in March 2019. Until March 2019, the Group provided third party residential
mortgage services to lenders and investors in the United Kingdom. The Company is headquartered in

. Maidenhead and was authorised and regulated by the Financial Conduct Authorlty (FCA reg. no. 438372)
until December 2019.

v

Until 25 March 2021, the Company was a wholly owned subsidiary of Elevate Bidco Limited, a wholly-
" owned subsidiary of Koala (Cayman) Limited. On 25 March 2021, 100% of the shares of the Company

-. were sold to Koala (Cayman) Limited. The largest group in which the resuits of the Company are

consolidated is Koala (Cayman) Limited, a-company incorporated in the Cayman Islands. The Company
operates as part of the group of companies owned by Koala (Cayman) Limited (the "Group"). Koala
(Cayman) Limited is ultimately owned by funds managed by Blackstone Tactical Opportunltles Advisors
L.L.C. and Sixth Street LLP.

Until March 2019, when the Iegal titte and mortgage administration activities of the business were
transferred to Kensington Mortgage Company Limited (‘KMC”, a fellow group company) the Company
provided comprehensive primary loan administration servicing, dedicated special servicing (arrears
management), data due diligence, data cleansing and data collection services, portfolio assessment and
“due diligence services, arrangement of insurance policies and cash bond administration and mvestor
reporting services in support of the Group's securitisation programme.

Dunng the prior year, the legal title and mortgage administration activities of the remaining portfoho of
1,151 mortgageé loans with an outstanding balance of £6m were sold and the Company applied for and
was granted removal of permissions from the FCA.

As part of its mortgage servicing activity, the Company acted as a reinsurer for mortgage customers who
do not have home insurance. Up to December 2017 this activity was carried out by its then subsidiary,
Cell A52, Harlequin Insurance Protective Cell Company Limited (“the Cell"), a Protected Cell Company
registered and regulated in Guernsey. The Cell acted as a Producer Owned Reinsurance Captive of
block policies relating to buildings and property owners' liability. From September 2018 no further
contracts were entered into.

On 12.March 2021, the directors passed a special resolution for the share capital of the Company to be
reduced from £400 to £1 by cancelling and extinguishing 399 ordinary shares of £1 each. In addition, the
share premium account of the Company was also reduced from £9,108 to nil. The total amount of the
capital reduction of £9,507 was subsequently credited to retained earnings.
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On 25 March 2021, the following transactions occurred:

e The Company sold its subsidiary, the Cell, to Kensington Holdco Limited, a fellow Group company,
for £1,100,000, realising a gain on disposal of £425,000. . )

. ‘ The Company 'declared a dividend of £8,933,000 to its then_parent‘ Elevate Bidr:o' Limited.
. .Following this, 100% of the shares of the Company were sold to Koala (Cayman) Limited.
Results and dividends . ) ' ' '

The profit for the yéar after taxation, amounteti to £425,000 (2020: profit of £3,976,000).
Dividends of £8,933,000 were declared dunng the year (2020 £21 558,000).

Future business developments and strategy

As described above, there are no remaining business activities in the Company. Accordingly, these
financial statements have been prepared on a basis other than going concern but no adjustment was
required to the statement of financial position or the statement of comprehensive income.

Directors
The directors who served during the year and up to the date of signing this report are given below: . °

A J Maddox
M J Arnold _

None of the above mentioned directors are directdr_s of the ultimate parent company, or had a beneficial -
interest in the share capital of the ultimate parent company during the year ended 31 March 2021. There
are no directors’ interests requiring disclosure under the Companies Act 2006.

Company secretary
Company secretarial duties are carried out by employees of KMC, a fellow group company.
Qualifying third party indemnity provisions

The Group maintains a Directors' and Officers' Liability Insurance policy including for the benefit of the
Company. In accordance with the Company's Articles of Association, the Board may also indemnify a
director against any costs or liabilities incurred as a result of their office, to the extent permitted by law.
Neither the insurance policy nor any indemnities that may be provided by the Group for the Company
provide cover for fraudulent or dishonest actions by the directors..However, costs may be advanced to
directors for their defence in investigations or legal actions. The indemnity provision remains in force as at
the date of approving the directors' report. Co .
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Going concern 5
As described above, there are no remaining business activities in the Company. Accordingly, these.
financial statements have been prepared on a basis other than going concern. The nature of the assets in

- the Company is such that they continue to be recoverable at their carrying amounts, and all assets and
liabilities are classified as current. Therefore, the change in basis of preparation has not led to any
adjustments bemg required to the statement of fi nancial position or the statement of comprehenswe
income.

Events after statement of financial position date

Aﬂer the year end, the Company received a claim in relation to a now-terminated contract, related to the
-business transferred to Kensington Mortgage Company Limited during 2018 and 2019. Any hablllty that
mlght arise from this clalm is fully indemnified by another group company.

In October 2021 the Company's remaining property lease reached full term and expired. Dilapidations of
£121,000 were settled in December 2021. The Company was indemnified by Kensington Mortgage
Company Limited, a fellow subsidiary, in full for these costs.

There have been no other matters that warrant disclosure or adjustment to the Company ] fmanmal
resuits as at 31 March 2021 and for the year then ended.

Principal risks and uncertainties

The Company is 'subject to a number of risks which could adversely affect the business in future years
and the directors will continue to monitor and manage those risks.

Risk management -

Risk management is carried out consistent with the Group wide Risk Management Framework. The
Group's risk management approach seeks to minimise the potential adverse effects of various risks on
the financial performance of the Company.

Group risks are discussed in the Koala (Cayman) Limited annual report which does not form part of this '
report. '

(a) Operational risk

Operational risk is defined as any instance where there is potential or actual impact to the Company

resulting from inadequate or failed internal processes, people, systems, or from external events. The
impacts can be financial as well as non-financial such as the costs of remedial actions or reputatlonal
consequences.

Whilst the Company is exposed to operational risks, it operates under an adequate controls and
governance framework enshrined in its risk management framework. This includes an industry standard
three lines of defence model including an outsourced independent internal audit function and adequate
business continuity plans. The functions are adequately staffed and operate under the oversight of the
Group Risk Committee and the Board. Following the transfer of business to KMC, substantlally all.of the
activities that lead to Operatlonal risk have now been transferred to KMC.
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Operational risk is currently heightened by the impact of COVID-19 which has driven worklng from home
and changes in processes to meet new regulatory requirements including the provision of payment
holidays. However, the nature of the risks to which the Company is exposed remain similar to those when
all staff were working from the office locations prior to COVID-19. Additional focus has been required on
the controls appropriate for the altered working environment caused by COVID-19. The technology’
solutions required for all staff to function from home continue to be reviewed with additional controls
implemented and guidance provided to staff with regard to the technology. The focus on the technology
and working environment will continue as the Company responds to the adjusted way of working during
the remainder of the COVID-19 situation and afterwards.

Corporate and social responsibility

The Company operates in accordance with the Koala (Cayman) Group policies descnbed in the Koala
(Cayman) Limited annual report which does not form part of this report. :

Employees
The‘Compan'y does not have any eniployees as at 31 March 2021 (2020: nil).
Disclosure of information to the auditor ‘

Each of the persons who are directors at the time when this directors report is approved has confirmed
that:

e sofarasthe director is aware, there'is no reIevant audit information of which the Company s auditor
is unaware, and

» -the director has taken all the steps that ought to have been taken'as a director in order to be aware of
any relevant audit information and to estabhsh that the Company's auditor is aware of that
information.

This confirmation is given and should be mterpreted in accordance with the provisions. of section 418(2) of
the Companies Act 2006.

.Auditor

The auditor, KPMG LLP, has indicated its wnllmgness to continue in office and a resolution concerning its
re-appointment will be considered at the forthcoming Annual General Meeting.
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Strafegic report

In accordance with section 414B of the Companies Act 2006 (Strategic report and Directors’ report)
Regulations 2013, the Company has taken the exception not to prepare a Strategic report as the
Company qualifies as a small company in accordance with sections-382(2) and 382(3) of the Companies
" Act 2006. In the current year, the Company’s turnover was not more than £10,200,000, the statement of ‘
financial position was not more than £5,100,000 and the number of employees was not more than 50. .

This report was approved by-the Board on 21 April 2022 and signed on its behalf by:

M Arnold
Director

. Ascot House -
Maidenhead Office Park

" Maidenhead

SL6 3QQ

Date: 21 April 2022
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Statement of directors' responSibiIities in respect of the Annual
Report, the Directors’ Report and the FinanC|al Statements 31 March
2021 '

The directors are responsible for preparing the Annual Report, the Directors’ Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare fi fnanc1al statements for each financial year. Under that Iaw
they have elected to prepare the financial statements in accordance with UK accounting standards and

. applicable law (UK Generally Accepted Accounting Practice), including FRS 102 The Financial Reporting
Standard applicable in the UK and Republic of Ireland. .

Under company law the directors must not approve the financial statements unless th‘ey are satisfied that
they give a true and fair view of the state of affairs of the company and of its profit or loss for that period .
In preparing the financial statements, the directors are required to: .

~ e select suitable accounting policies and then apply them consistently;
o make judgements and estimates that are feasonable and 'prudent'

o state whether applicable UK accounting standards have been followed subject to any material
departures disclosed and explained in the financial statements; .

* assess the company’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern; and

e use the going concern basis of accounting unless they either intend to liquidate the company or to
cease ‘operations, or have no realistic alternative but to do so (as explained in note 3.1, the directors
do not believe it is-appropriate to prepare these fi nanC|aI statements on a going concern basis).

The directors are responsnble for keeping adequate accounting records that are sufficient to show and
explain the company’s transactions and disclose with reasonable accuracy at any time the financial
position of the company and enable them to ensure that its financial statements comply with the -

" Companies.Act 2006. They are responsible for such internal control as they determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to
fraud or error, and have géneral responsibility for taking such steps as are reasonably open to them to
safeguard the assets of the company and to prevent and detect fraud and other irregularities.

The directors are responsnble for the maintenance and integrity of the corporate and financial information
included on the.company’s website. Legislation in the UK governing the preparation and dissemination of
- financial statements may differ.from Iegislation in other jurisdictions. ’



Independent auditor’s report to the members of Acenden Limited

Opinion

We have audited the financial statements of Acenden Limited (“the Company”) for the year ended 31 March
2021 which comprise the Statement of Comprehensive Income, the Statement of Financial Position, the
Statement of Changes in Equity, the Statement of Cash Flows, and related notes, including the accounting
policies in note 3. - . .

In our opinion the financial statements:

» give a true and fair view of the state of the Company’s affairs as at 31 March'2021 and of its profit for
- the year then ended, .

_» have been properly prepared in accordance with international accounting standards in conformity with -
the requrrements of the Companies Act 2006; and

. 'have been prepared in accordance with the requrrements of the Compames Act 2006.
~Basis for oplnlon '

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)") and
applicable law. Our responsibilities are described below. We have fulfilled our ethical responsibilities
under, and are independent of the Company in accordance with, UK ethical requirements including the
. FRC Ethical Standard. We believe that the audit evidence we have obtalned is a sufficient and appropriate
-basis for our opinion.

Emphasis of matter — non going concern basis of preparation )

We draw attention to note 3.2 to the financial statements which explains that the directors intend to liquidate
the Company and therefore do not consider it to be appropriate to adopt the going concern basis of
accounting in preparing the financial statements. Accordingly the financial statements have not been
prepared on the going concern as described in that note Our opinion is not modified in respect of this
matter.

Fraud and breaches of laws and regulations — ability to detect -
Identifying and responding to risks of material misstatement due to fraud

To identify risks of material misstatement due to fraud (“fraud risks”) we assessed events or-conditions that
could indicate an incentive or pressure to commit fraud or provide an opportumty to commit fraud. Our risk
assessment procedures included: .

e Enquiring of directors, the audit committee, internal audit and senior management and inspection
of policy documentation as to the Group’s high-level policies and procedures to prevent and detect
fraud, including the internal audit function, and the Group's channel for “whistleblowing”, as well as
whether they have knowledge of any actual, suspected or alleged fraud.

e Reading Board meeting minutes.

* Using analytical procedures to identify any unusual or unexpected relationships.

We communicated identified fraud risks throughout the audit team and remained alert to any indications of
fraud throughout the audit.
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As required by auditing standards and taking into account possible pressures to meet profit targets and our
overall knowledge of the control environment, we perform procedures to address the risk of management
override of controls in particular the risk that Group management may be in a position to make inappropriate
accounting entries and the risk of bias in accounting estimates and judgements. On this audit we do not.
believe there is a fraud risk related to revenue recognition because the revenue recognition does not involve
any complexities or judgements.

We did not identify any additional fraud risks. We performed prbced_ures including:

¢ ldentifying journal entries and other adjustments to test based on risk criteria and cemparing the

_identified entries to supporting documentation. These included those posted by senior finance

management and those posted W|th specific key words such as restatement, reclassification and
fraud; and

e Assessing significant accounting estimates for bias.

/dent/fy/ng and responding to risks of material misstatement due to non- compI/ance with laws and
regulations

We identiﬁed areas of laws and regulations that could reasonably be expected to have a material effect on
the financial statements from our general commercial and sector experience, through discussion with the
directors and other management as required by auditing standards, and from inspection of the regulatory
and lega!l correspondence and discussed with the directors and other “management the policies and
procedures regarding compliance with laws and regulations.

In addition, our assessment of nsks involved gaining an understanding of the control environment mcludlng
the Company s procedures for complying with regulatory requirements.

We communicated identified laws and regulations throughout our team ‘and remained alert to any
indications of non-compliance throughout the audit.

The potential effect of these laws and regulations on the financial statements varies considerably'.

Firstly, the Company is subject to laws and regulations that directly affect the financial statements including
financial reporting legislation (including related companies legislation), distributable profits legislation and
taxation legislation and we assessed the extent of compliance with these laws and regulations as part of .
our procedures on the related financial statement items. ‘

Secondly, the Company is subject to many other laws and regulations where the consequences of non-
compliance could have a material effect on amounts or disclosures in the financial statements, for instance
through the imposition of fines or litigation. We identified the following areas as those most likely to have
such an effect: bribery, money laundering and financial crime and certain aspects of company legislation
recognising the financial nature of the Company’s activities and its legal form. Auditing standards limit the
required audit procedures to identify non-compliance with these laws and regulations to enquiry of the
directors and other management and inspection of regulatory and legal correspondence, if any. Therefore,
if a breach of operational regulations is not disclosed to us or evident from relevant correspondence, an
audit will not detect that breach. .
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Context of the ability of the audit to detect fraud or breaches of law or regulation

Owing to the inherent limitations of an audit, there is an unavoidable risk that we may not have detected .
some material misstatements in the financial statements, even though we have properly planned and
performed our audit in accordance with auditing standards. For example, the further removed non-.
compliance with laws and regulations is from the events and transactions reflected in the financial
statements, the less likely the inherently limited procedures required by auditing standards would identify
it. :

In addition, as with any audit, there remained a higher risk of non-detection of fraud, as these may involve
collusion, forgery, intentional-omissions, misrepresentations, or the override of internal controls. Our audit
procedures are designed to detect material misstatement. We are not responsible-for preventing non-
compliance or fraud and cannot be expected to detect non-compliance wuth all laws and regulations

Strategic report and dlrectors report

The directors are responsible for the strateglc report and the directors’ report. Our opinion on the financial
statements does not cover those reports and we do not express an audit opinion thereon. :

Our responsibility is to read the strategic report and the directors’-report and, in doing so, consider whether,
based on our financial statements audit work, the information therein is materially misstated or inconsistent
with the financial statements or our audit knowledge. Based solely on that work:

e we have not identified material misstatements in the strategic report and the directors' report;

e inour opinion the information glven in those reports for the financial year is consistent with the financial
statements,; and

e m our opinion those reports have been prepared in accordance with the Companies Act 2006.

Matters on which we are required to report by exception
Under the Companies Act 2006, we are required to report to you if, in our opinion:

. adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or . .

e the parent company financial statements are not in agreement with the accounting records and returns;
or :

¢ certain disclosures of directors’ remuneration. specified by law are not made; or
«. we have not received all the information and explanations we require for our audit.

We have nothing to report in these respects.

10



Independent auditor’s report to the members of Acenden Limited

<

.Directors’ responsibilities

As explained more fully in their statement set out on page 7, the directors are responsible for: the
preparation of the financial statements and for being satisfied that they give a true and fair view; such
internal control as they determine is necessary to enable the preparation of financial statements that are

.free from material misstatement, whether due to fraud or error; assessing the Company'’s ability to continue.
as a going concern, disclosing, as applicable, matters related to going concern; and using the going concern
basis of accounting unless they either intend to liquidate the Company or to cease operations, or have no
realistic alternative but to do so. : .

.Auditor’s responsnbmtles

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue our opinion in an auditor's
report. Reasonable assurance is a high level of assurance but does not guarantee that an audit conducted
in accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can
-arise from fraud or error and are considered material if, individually or in aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of the financial statements.

A fuller description of our responsnbllmes is provided . on the FRC's website at
www frc.org. uk/audltorsrespon5|b|I|t|es .

The purpose of our audit work and to whom we owe our responsubllltles

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16
‘of the Companies Act 2006. Our audit work has been undertaken so that we might state to the Company'’s
members those matters we are required to state to them in an auditor’s report and for no other purpose.
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
Company and the Company’s members, as a body, for our audit work, for this report or for the opinions

. we have formed

Kvé’ﬂm..a,

. Karl Pountney (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants v
15 Canada Square
- Canary Wharf
E14 5GL

21 April 2022

11



Acenden Limited

Statement of comprehensive income

* for the year ended 31 March 2021

Fees receivable and related income
Operating and administrative expenses

- Operating profit

.Profit on disposal of investment
" Interest receivable and similar income
Interest péyable and similar charges
Investment income

Profit before taxation

Tax expense on pfo_ﬂt
-Profit and total comprehensive income for the
financial year

There were no items of other combrehensive income for 2021 or 2020 and therefore no separate
statement of other comprehensive income has been presented.. ' .

Note

11

-2021.

The notes on pages 16 to 27 form an integral part of these financial statements

12

2020
. £2000 £'000
- 238

_ 8 -
- 246
425 -
- o

- 7)
_ - 3,800
425 4,040
- (64)
425 3,976



Acenden Limited:

Statement of financial position
as at 31 March 2021 '

Current assets

~ Investments in subsidiaries v

Debtors: amounts falling due within one year
Cash and cash equivalents o

Total current assets’

Current liabilities = -
Creditors: amounts falling due within one year
Provisions '

Total current liabilities
Net assets

Capital and reserves
Called up share capital
Share premium account
Retained earnings A

Total equity -

- Note

12

13 -

14

15
16~

S 17

The financial statements were approved and authdriséd for issue by

signed on its behalf by:

M Arnold
Director

Date: 21-Aprit 2022

Registered number: 05381786

2021 2020

£2000 £000

- 675

121 16,665
1 152 -

122 17,492

= (8,446)

(121) (537)

(121) (8,983)

1 - 8,509

- 10

1- 8,499

1 8,509

The notes on pages 16 to 27 form an integral part of these financial statements.

Az

13.

the board on 21 April 2022 and were



Acénden Lihiited.

Statement of changes in equity
for the year ended 31 March 2021

_Called up

- Share :
share premium Retained Total
capital account earnings equity
£000 £000 £°000 £'000
"At1 April 2019 , - 10 26,081 26,091
Dividends paid ' . - (21,558) (21,558)
. Profit for the financial year ' - - 3,976 3,976
At31 March 2020 . ' - 10 8,499 8,509
Dividends paid 4 - - (8,933) (8,933)
“Reduction in share premium : . (10) 10 -
- 425 425

Profit for the financial year ' ) -

At 31 March 2021 ' .

1

The notes on pages 16 to 27 form an integral part of these financial statements.
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Acenden Limited

~Statement of cash flows '
for the year ended 31 March 2021

Cash flows from operating activities -
Profit before taxation '

Adjustments for:

Interest receivable -

Dividend incohe

Profit.on disposal of investment

. Taxation received _
Decrease/(increase) in debtors

~Decrease in creditors
(De,crease)/incr'ea_se in provisions

Net cash used in operating activities

Cash flows from investing activities

" Dividend received

Sale of investment
Interest received

Net cash flows generated from investing activities

Cash flows from financing activities
Dividends paid ' _
Net cash flows used in financing activities

- Net decrease in cash and cash equivalents
Cash and cash equivalents at the beginning of the year

" Cash and cash equivalents at the end of the year

Note

14

2021 2020
£000 " £000
425 4,040
- K¢

- (3,800)
(425) -
8,653 (679)
(8,388) (5,423)
(416) ) 73
(151) (5,790)
- 1,500
- 1
- 1,501
(151) - " (4,289)
152 - 4,441
152

During the yea'r dividends of £8,933,000 were declared (2020: £21,558,000), which were not paid in cash
but used to reduce intercompany debtors. As cash was not paid these do not appear as financing cash

flows within the cash flow statement.

The notes on pages 16 to 27 form an integral part of these financial statements.

15
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Acenden Limited

Notes to the financial statements
- for the year ended 31 March 2021

1. General information

The Company is a pnvate company limited by shares and was mcorporated and is domiciled in England
Unlted Kingdom. : :

2. Statement of compliance

The financial statements of the Company have been prepared in compliance with United Kingdom
Accounting Standards, including Financial Reporting Standard 102, "The Financial Reporting Standard
applicable in the United Kingdom and rhe Republic of lreland" ("FRS 102") and the Companies Act 2006.

3. Significant accounting policies

The principal accounting policies applied in the preparation of the financial statements are set out below.
These policies have been consistently applied to all the period$ presented, unless otherwise stated.

3.1. Basis of preparatron
" The financial statements have been prepared on a basis other than the going concern basis.

The preparation of financial statements in conformity with FRS 102 requires the use of certain significant
accounting estimates. It also requires management to exercise its judgement in the process of applying
the Company's accounting policies. The areas involving a higher degree of judgement or complexity, or
areas where assumptions and estimates are significant to the financial statements, are disclosed in note

" 3.2. Going concern

As described above, there are no remaining business activities in the Company. Accordingly, these )
financial statements have been prepared on a basis other than going concern. The nature of the assets in
the Company is such that they continue to be recoverable at their carrying amounts, and all assets and
liabilities are classified as current. Therefore, the change in basis of preparation has not led to any
adjustments being required to the statement of financial pdsition or the statement of comprehensrve
income.

3.3. Revenue"

Revenue is recognised to the extent that it is probable that the economic benefits will flow to the
Company and the revenue can be reliably measured. Revenue is measured at the fair value of the
consideration received or receivable, exclusive of sales taxes and discounts. The following specific
recognition criteria must also be met before revenue is recognised:

16



Acenden Limited:

Notes to the financial statements
.for the year ended 31 March 2021

a) Fees

Revenue arising from fees represents fees earned by the Company for providing mortgage administration
services. Receipts and payments of fees are accounted for on an accruals basis less a provision for any
fees where recovery is not expected. The provision is calculated based on the prior period performance
of the serviced mortgage assets and the current status of the individual loans for which fees are
recelvable .

b) Servicing income

Revenue earned by the Group and Company's for providing primary loan administration servi'cing and
~ dedicated special servicing (arrears management) and cash bond admrnlstratron Servrcung income is
accounted for on an accruals basis. .

c) Insurance income

. Insurance income represents revenue from insurance intermediation activities and amounts recharged to
group related entities which include a mark-up for overhead costs incurred on their behalf. Insurance
income is deferred over the Irfe of the insurance policy issued with unearned premiums recognised asa
deferred income liability. on a monthly pro rata basis. .

If an insurance‘premium is cancelled, income is recognised up to date of cancellation.
d)  Segmentinformation

The Company carries out business within the United Krngdom The nature of the trade does not differ
substantially and so the Company treats these as one market, therefore no segmental analysrs has been
" presented.

e) Interest receivable and similar income

Interest recelvable represents interest received from short term investments and bank deposits. Interest
income is recognised in the statement of comprehensive income for all instruments measured at
amortised cost using the effective interest method. The effective interest rate is the rate that discounts the
expected future cash flows over the expected life of the financial mstrument to the net carrying amount of
the financial asset or liability at.initial recognition.

3.4. Expenses
' Receipts and payments of expenses are accounted for on an accruals basis.
3.5. Taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in the statement of
comprehensive income, except to the extent that it relates to items recognised in other comprehensive
income or directly in total equity. In this case the tax is also recognised in other comprehensrve income or
directly in total. equity, respectively.

17



Acenden Limited

Notes to the financial statements
for the year ended 31 March 2021

The current income tax charge is calculated on the ba5|s of the tax laws enacted or substantively enacted
at the statement of financial position date in the countries where the company operates and generates
taxable income. Management penodlcally evaluates positions taken in tax returns in respect to situations
in which applicable tax regulation is.subject to interpretation. It establishes provisions where appropriate
on the basis of amounts expected to be paid to the tax authorities.

‘Deferred income tax is recognised on deductible temporary differences arising between the tax bases of
assets and liabilities and their carrying amounts in the financial statements. Deferred income tax is
determined using tax rates (and laws) that have been enacted or substantively enacted by the statement
of financial position date and are expected to apply when the’ related deferred income tax asset is realised
or the deferred income tax liability is settled.

Deferred income tax assets are recognised only to the extent that it is probable that future taxable profit
will be available against which the temporary differences can be utilised. Deferred income tax assets and
liabilities are offset-when there is.a legally enforceable right to offset current tax assets against current tax
liabilities and when the deferred income tax assets and liabilities relate to income taxes levied by the
same taxation authority on either the same taxable entity or different taxable entities where there is an
intention to settle the balances on a net basis. .

©3.6. Financial instruments
The Company has chosen to adopt Sections 11 and 12 of FRS 102 in respect of financial instruments.
3.6.1. Financial assets

Financial assets, including trade and other debtors and amounts owed by group undertakings and cash
and-bank balances, are initially recognised at transaction price.

Such assets are subsequently carried at amortised cost using the effective interest method. At the end of
each reporting period financial assets measured at amortised cost are assessed for objective evidence of
impairment. If an asset is impaired the impairment loss is the difference between the carrying amount and
the present value of the estimated cash flows discounted at the asset's original effective interest rate. The
impairment loss is recognised in the statement of comprehensive income.

If there is decrease in the impairment loss arising from an event occurring after the impairment was -
recognised the impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been had the impairment not previously been recognlsed
The impairment reversal is recognlsed in the statement of comprehensive income.

Financial assets are derecognised when (a) the contractual rights to the cash flows from the asset expire

or are settled, or (b) substantially all the risks and rewards of the ownership of the asset are transferred to

another party or (c) control of the asset has been transferred to another party who has the practical ablhty
- to unilaterally sell the asset toan unrelated third party without imposing additional restrictions.

3.6.2. Financial liabilities

Basic financial liabilities, mcludlng trade and other creditors and amounts owed to group undertakings are
classified as debt are |n|t1ally recognised at transaction price.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.
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“Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary
course of business from suppliers. Creditors are classified as current liabilities if payment is due within
-one year or less. [f not, they are presented as non-current liabilities. Trade creditors are recognised
initially at transaction price and subsequently measured at amortised cost using the effective interest
method.

Financial liabilities are derecognised when the |Iabl|lty is extlngmshed that is when the contractual
obligation is discharged, cancelled or expires:

3.6.3. Offsetting of financial assets and liabilities -

Financial assets and liabilities are offset and the net amounts presented in the financial statements when
there is an enforceable right to set off the recognised amounts and there is an intention to settle on anet
basis or to reahse the asset and settle the liability srmultaneously .

3.7. Investment in subsidiaries

The Company's investments in subsidiary companies are stated at cost less accumulated impairment
losses if, in the opinion of the directors, there has been a permanent diminution in value of the
investment.

3.8. Cash and cash equwalents

‘Cash is represented by cash in hand and deposits with fnancral |nst|tut|ons repayable without penalty on
notice of not more than 24 hours. Cash equivalents are highly liquid investments that mature in no more
_than three months from the date of acquisition and that are readily convertible to known amounts of cash

with msrgmfcant risk of change in value.

- 3.9. Foreign currency translation

The financial statements are presented in pounds sterling (£), which is the functional and presentation
currency of the Company. All amounts in these financial statements have been rounded to the nearest
thousand, unless otherwise indicated. :

Transactions in foreign currency are initially converted to sterling at the rate ruling at the date of the

. transaction. Monetary assets and liabilities denominated in foreign currencies are translated into sterling
at rates of exchange prevailing at the reporting date. All differences on exchange are taken to the
statement of comprehensive income.

3.10. Share capital

Ordinary shares are classified as equity. Incremental costs directly attributable to the issue of new shares '
or options are shown in equity as a deduction, net of tax, from the proceeds.

3.11. Operating leases

Rentals payable under operating leases are charged to the statement of comprehensive income on a
straight line basis over the lease term. Lease incentives are recogmsed over the shorter of the lease term -
and the date of the next review.
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3.12. Provisions

Provisions are recognised for present:legal or constructive obligations arising as consequences of past
events where it is more likely than not that a transfer of economlc benefit will be necessary to settle the
obligation, which can be reliably estlmated

Claims are recognlsed upon being reported and are valued accordxng to the terms of the relevant
contract.

A provision is recognised for the estimated cost of settling all claims incurred up to but not paid at the
statement of financial position date whether reported or not based on previous loss experience.

The Company takes all reasonable steps to ensure that it has appropriate information regarding its claims
exposures. However, given the uncertainty in establishing claims provisions, it is likely that the final

. outcome will prove to be different from the original liability established. The estimation of claims incurred
but not reported is generally subject to a greater degree of uncertainty than the estimation of the cost of
settling claims already notified to the Company, where more information-about the claim event is
generally available. ' :

3.13. Dividends

Final dividends are recorded in the financial statements in the period'in which they are paid by the
Company. Interim dividends are recorded in the period in which they are approved and paid.

4. Significant accounting estimates and judgements

Estimates and.judgements are continually evaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the
cwcumstances

4.1. Significant accounting estimates

The Company makes estimates and assumptions concerning the future. In the future, actual experience
may differ from these estimates and assumptions. The estimates and assumptions that have a significant
risk of causing a material adjustment to the carrying amounts of assets and habtlmes within the next
financial year are addressed below.

4.1.1. Lease dilapidations provision and indemnity asset

When estimating the remaining provision for lease dilapidations, estimates were made of the expected
dilapidations cost at the end of the lease and the extent to which such dilapidations had occurred at the
balance sheet date. As all such dilapidations cost is mdemnlfed by KMC, an asset equal to the
dilapidations liability is also recognised.
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5. Fees receivable and related income

2021 2020

£000 - " £000
Fee income Lo . N : - 163
‘Insurance income - . ' - _ 32
Other income o ‘ ' ' - 43
: - - 238
6. Operating profit
The operating profit is stated after charging/(crediting):
2021 : ‘2020
£'000 £000
Auditor’s remuneration --audit services (eudit of the Company's *
- financial statements) - . -
Operating lease expense . . 1,543 1,768

. Operating lease recharges . o (1.543) © ~ (1,768)
Auditor's remuneration for the audit of the financial statements of the Company for the year ended 31
March 2021 of £23,000 was borne by KMC, a fellow group company

Statutory information on remuneration for other services provided by the Company’s auditor to the Koala
(Cayman) Group is given on a consolidated basis in the consolidated financial statements of Koala
(Cayman) Limited, which is the largest group into which the results of the Company are consolidated.
There are no non audit services specific to the Com‘pany in the current year or prior year.

During the year the company leased two burldrngs which were used by Kensrngton Mortgage Company
" Limited (KMC), a fellow subsidiary. All rentals payable under the leases were recharged to KMC.

7. Directors’ remuneratlon

During the year none (2020: none) of the directors received any emolument for their services to the
. Company or received any benefits from the Company.

8. Interest receivable and simiiar income .

2021 2020
£'000 ] £'000
Bank interest : A - ' 1
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9. Interest payable and similar charges

2021 " 2020

£000 ‘ ) £'000 )
Interest payable on loan notes _ : - -7
- 7 .
10. Investment income
2021 " 2020
£000 £000
Dividends received o . - . 3800
' : - 3,800

~ The Company received deend income of £3,800,000 for the year ended 31. March 2020 from the
subsidiary Cell A52 Harlequin Insurance PCC Limited. Of this, £1 ,500,000 was paid in cash and the
remainder was recogmsed as'an increase in intercompany recelvables

11. Taxation

Analysis of tax expense for the year:

2021 _ 2020
£'000 ‘ £000
Current tax . . '
UK corporation tax expense on proft for the year - .- 58
Adjustments in respect of prewous periods . B - 6
Total current tax - 64
Taxation expense on profit S - .. 64
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Factors affecting taxation

The tax assessed for the year is lower than (2020: lower than) the standard rate of corporaﬂon tax in the
UK of 19% (2020: 19%).

2021 2020
£000 £000
Profit before tax o 425 4,040
Profit multiplied by standard rate of corporation tax in the UK of C
19% (2020: 19%) ' 81 768
Effects of: - :
Income not subject to tax : o o (81) C o (723)
Expenses not subject to tax - 13
- Effect of changes in tax rates . - } -
Adjustments to tax charge in respect of prior periods — current tax - 6
Total tax expense for the year: , ‘ - 64

In the Spring Budget 2021, the Government announced that from 1 April 2023 the corporation tax rate will
increase to 25%. Since the proposal to increase the rate to 25% had not been substantively enacted at
the balance sheet date, its effects are not included in these financial statements. However, it is unlikely
that the overall effect of the change, had it been substantively enacted by the balance sheet date, would
affect the tax charge arising. '

12. Investments in subsidiaries

2021 2020 -
£000 £'000
Cost

Investments in subsidiaries 4 ‘ o 675

The following were direct subsidiary undertakings of the Company:

A "Principal = Country of Type of Ultimate %
Company activity - incorporation shares equity interest Status

Cell A52 Harlequin Insurance

PCC Limited Insurance Guernsey Ordinary 100 Sold

On 25 March 2021, the Company sold its subsidiary, PCC to Kensington Holdco Limited, a fellow Group
company, for £1 ,100,000, realising a gain on disposal of £425 000.
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13. Debtors
' 2021 2020
£'000 £000
. Amounts owed by group undertakings : - 16,128 .
Other debtors : . : L 121 - " 537
o : . ' : 121 16,665
Amounts owed by group undertakings are interest free and repayable on demand. -
The carrying amounts of debtors approximétes their fair value.
14. Cash and cash equivalents
2021 2020
£'000 £000
Cash at bank : . - 1 152
: 1 152
The carrying amounts approximates their fair value.
15. Creditors: amounts falling due within one"year ’
2021 2020
£'000 - £'000
Amounts owed to group undertakings ‘ : - 6,109
Corporation tax : ' - - 58
Group relief payable to fellow group companies - . : ’ - 2,279
: . : - 8,446

Amounts owed to group undertakings are interest free and repayable on demand.

The carr.ying amounts épproximates their fair value.

- 24



- Acenden Limited

Notes to the financial statements
for the year ended 31 March 2021

16. Provisions

Conduct  Dilapidation .Total

~£'000 . £'000 £000
At 1 April 2019 38 464 . . 502
Charged to the statement of comprehenswe income - 73 73
Transfer in the year A , (38) : - (38)
Utilised in the year - ' L e - : - o -
At 31 March 2020 . : ’ - ‘ 537 . 537
' Charged to the statement of comprehensive income - ' . -
Transfer in the year ) - . -
" Utilised in the year _ ' A .- ‘ (416) __.(416)

At 31 March 2021 ‘ o . - 121 . 121

Cohduct

' Dufing the prior year, all conduct relating issues ‘and provisions were transferred to Kensington Mortgage
_Company, a fellow Group company, as mentioned in the Directors’ report.

Dilapidation

The dilapidations related to the leasehold properties in Maidenhead and London The Maidenhead lease
was terminated in the year and dllapldatlons settled. The remaining provision, in respect of the London
lease, was utilised on expiry of the lease in October 2021.

The cost of such dilapidations is reimbursed by Kensington Mortgage Company a fellow Group company
and so an equivalent amount is recognlsed in other debtors. .

17. Share capital

2021 2020
£ : £
Allotted, called up and fully paid
h 1 (2020: 400) ordinary shares of £ 1 each A . 1 400 -

On 12 March 2021, the directors passed a special resolution for the share capitél of the Company to be
reduced from £400 to £1 by cancelling and éxtinguishing 399 ordinary shares of £1 each.
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18. Dividends ‘

Dividends of £8,933,000 were declared during the year (2020: £21,558,000).
19. Commitﬁehts under operating leases

The Company had future minimum lease payments under non-cancellable operating leases as follows:

2021 © 2020

£000 £000

Not later than 1 year : ' : 210 ' 1,768
Later than 1 year and not later than 5 years ‘ - 772
. ' 210 2,540

The operating lease commitments represent rentals payable by the Company the lease of the London
office used by KMC. The Company receives a recharge from KMC in relation to operating lease
expenses. : '

20. Related party transactions -

The Company has entered into tfansactions in the ordinary course of business with other related parties.
As at 31 March 2021, the Company had no amounts payable to the directors (2020: nil).

Amount Amounts Amounts

expensed owed by owed to

: related . related

parties parties

- 2021 2021 2021

£000 £000 ‘£'000

Immediate parent company ’ : - - .-

Other Koala (Cayman) Group companies- : : - 121 -
Other entities not wholly owned by Koala (Cayman) i ' : ]

Group ' ’ - - - -

. . ] - . 121 - -

Amount Amounts Amounts

expensed owed by owed to -

: related related

: parties parties

2020 2020 2020

£000 £'000 £'000

Immediate parent company . - - -

Other Koala (Cayman) Group companies - 16,128 (8,388)

Other entities not wholly owned by Koala (Cayman)
- Group . ‘ (10) . - -
_(10) 16,128 (8,388)
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On 25 March 2021, the Company sold its sub5|d|ary, PCC to Kensington Holdco Limited, a fellow Group

L company, for £1,100, 000 realising a gain on disposal of £425, 000.

Dividends of £8,933,000 were declared during the year (2020: £21,558,000).
21. Parent undertaking and controlling party

The immediate parent company of the Company is Koala (Cayman) Limited, a company incorporated in

the Cayman [slands. The ultimate parent company of the Company is Koala (Cayman) Limited. Koala

(Cayman) Limited is the largest and smallest group into which the Company's results are consolidated.

The consolidated financial statements of Koala (Cayman) Limited are available to the public and may be
 obtained from One Nexus Way, Camana Bay, Grand Cayman KY1-9005, Cayman Islands.

~ 22. Events after statement of financial position date

_ After the year end, the Company received a claim in relation to a now-terminated contract, related to the
business transferred to Kensington Mortgage Company Limited during 2018 and 2019. Any |labl|lty that
might arise from this claim.is fully mdemnlf"ed by another group company:

~ In October 2021 the Company’s remaining property lease reached full term and expired. Dilapidations of
£121,000 were settled in December 2021. The Company was indemnified by Kensington Mortgage
Company Limited, a fellow subsidiary, in full for these costs.

There have been no other matters that warrant disclosure or adjustment to the Group’s financial results
as at 31 March 2021 and for the year then ended.
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