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Business Highlignts

Regenersis is a leading provider of affer sales product
support services to many of the World's premier

technology ranads.

If a product fails we will fix 1if, If the product 1s no longer in
use we will ind a new market for it and if it is beyond use

we will recycle it safely and responsioly

Key financial information

2008

2007

£'m £'m
Revenue 1050 96 1
Headline Operating Profit/{Loss) 5.8 {03
Profit/(Loss) Before Tax 3.9 {107)
Net Cash/{Debt) 07 (10 9)
Net Assets 19 4 151
Headline Earnings Per Share (Pence) 151 {5 6)
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echnology

Our clients recognise the mportance of
managing the total Iifecycle of therr products
The services we provide extend the products’
useful life whist reducing costs and the
environmental impact As an outsourced service
partner we protect our clients brand and ensure
that should a product fail or become redundant
we have an effective solution

At Regenersis we work closely with clients in
both B2C and B2B markets The technologies
we work with are fast evoiving, highly competitive
and have demanding service expectations We
are able to provide a Pan-European service and
work seamlessly across multiple locations,
cultures and languages

The core consumer technologies we work with
Include mobile phones, notebooks, printers,
satellite navigation devices, home and personal
multi-media systems including set-top boxes,
screens and MP3 players

urning Around

We also support products that operate n
commercial applications such as ATMs, EPOS,
chip and pin and cther transactional services
where demanding technical chailenges are
married to high secunty sensitivity

From the very start of a product’s life we are
nvolved and the knowledge and expenence we
gain through a products Iife 1s put to good use in
developing the products of tomorrow We have
over 20 years experience working with global
brands and have grown so that we now operate
from facilities spread throughout Europe
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We focus our lifecycle services on our core
technical and environmental capabiities

Our technical expertise s founded in our
warranty repair operations, currently based in
seven locations in the UK, Germany, Poland and
Romania In addition to the repair of defective
products we manage services on our clients’
behalf that include claims validation, inventory
management, customer contact centres,
service point and network management as well
as co-ordinating third party logistics

Environmental Services provide end-of-life
solutions to many clients including the major
European mobile network operators These
services Include the replacement of equipment
In the event of damage, loss or theft as well
as the collection, remarketing and recycling of
redundant equipment

The capabiity we have developed in our
environmental business unit 1S unique With
the enactment of the WEEE legislation in 2007,
Regenersis established with UK Government
approval 1ts own Producer Compliance
Scheme and enrolled the man network
operaters as its members

in addition Regenersis secured licenses to
collect and treat waste and today provides a
certified compliance programme for responsible
organisations that wish to ensure end-of-life
equipment s disposed of in a way that protects
not only the environment but the indwmdual or
corporation that owns it

At the end of the day, everything we do 1s about
protecting our clients’ reputation and ensunng
therr end customer 1s on-line, well supported
and has a positive outcome in what 1s often a
distressed sifuation We never forget that.

Through the excellence of our services we help
our clients improve their customer satisfaction
and retention whilst dealing with ther faied
or unwanted producis quickly and cost
effectively

Qur added-value 1s that our clients can rest
easy n the knowledge that by working with
Regenersis, they are also fulfilling their corporate
and social responsibiities
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Chairman’s Statement

IN this, the first full year since the current executive team
joined the Group, much has been achieved In

remarkably snort fime

A Year of Significant Progress

In thig, the first full year since the current executive team joined
the Group, much has been achieved in g remarkably short time
The quality of the businesses making up the Group1s now starting
to show through in demonstrable results

| became Chairman in November 2007 when the improverment
programme was already well underway The rate of progress
through the year has been greater than envisaged last November
on almost all fronts The financial base s now much stronger
as the turnaround to profit and, in particular, cash generation
demonstrates The balance sheet has been transformed
through significant debt reduction and restructuring of reserves
Managernent teams have been strengthened and processes
wnproved Customers are being won back through the delvery of
high quality service and technical excellence

The large reorgarusation programmes of the past couple of years
are now complete Focus has shifted to growth opportunities
which are being sought with the same wigour The rewitalisation
of the Group 1s reflected by the re-launch of the business earlier
this year under its new name Regenersis The Group 15 now
fully focused on the delivery of integrated after-sales product
support services and we do thus for many of the World's leading
technology brands As an outsourced service partner we protect
our customers’ brands and ensure that should a product fait or
become redundant, we have a solution

Qur activities are structured around ourtechnical and environmental
services If a product fails we will fix it, if the product 1s ne longer
in use we will find a new market for it and 1f 1t 1s beyond use we will
recycle it safely and respansibly We deliver cost effective end-to-
end solutions that guarantee full traceability and quality assurance
We do this across our Pan-European network handling mithons of
products for our clients and thelr customers

Regenersis has achieved its short term objectives and 1s now well
positioned to promote the full value of its services n what 1s likely
to be a more challenging market for many of its customers andg
competitors alike Building on the developments of this past year,
much more can and will be done to strengthen our capabilities both
orgamcally and possibly through setective acquisitions
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Results Overview

Given the restructuring of the prior year these results are
the first to report the full year performance of all the ongoing
businesses Reported sales increased 9 0% to £105 0 ruthon and
gross margins improved by over 10 percentage points to 22%
Conseguently headline operating profit, excluding exceptional
items, amortisation and share-based payments, was £5 8 million,
representing a significant turnaround from the equivalent loss of
£0 3 milhen last year

With restructuring and impairment costs much reduced, operating
profit of £56 0 mithion marks a £151 rmilion turnaround from the
loss of £101 mithon last financial year Headline earnings per
share were 1510 pence (20C7 loss of 5 63 pence per share) and
basic earmings per share were 11 55 pence per share (2007 loss
of 45 70 pence per share)

Importantly, the Group also generated strong cash flows At
the year end the Group had a positive net cash balance of £07
million against a net debt of £10 3 million last financial year and
a peak net debt of £16 5 mulkon in February 2007 Reflecting this
improvement in the balance sheet the Group has strengthened
its banking relationships, which 1s a significant achievement in the
current credit enviranment
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Dividend

The Board has previously been unable to consider a dividend
givan past losses and the substantial deficit on the distributable
reservas of the parent Company However, the deficit has been
eliminated as a consequence of the Court approved transfer
on 26 June 2008 of surplus share premum Under the terms of
the Court approval, the Group ts unable to pay a dividend for
the year to 30 June 2008, but future profits will be distributable
In due course the Board will outline a dividend policy

Board and Employees

With the restructuring programme now complete and the
business returning to a more satisfactory performance, Gordon
Shields has indicated his intention to retire from the Board at the
forthcoming Annual General Meeting Gordon was the founder of
Fonebak and successfully led that business through first the IPO
and then subsequently the acguisition of CRC Group PLC The
Board would hke to thank Gordon for his support and contribution
and wishes him a long, happy and undoubtedly active retirement
It 1s the Board’s intention to recrunt a replacement for Gordon as
soon as possible

The past year has been a ditficult one for all the employees in the
Group as the restructuring took huge effort and personal cost at
all levels The Board recognises the magnitude of the challenges
and the contribution of ail employees in delivering the successful
realisation of our plans The satisfaction of being part of a growing
and profitable business 1s now at hand
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Given our re-energised and financially sound Group,
the Board strongly believes in the longer ferm benefits of
investing in market opportunities Now

The Market Place

With the business financially stable, we are locking at ways to
capitalise on the new opportunities we are seeing within the
growing technical and environmental markets There s a shortage
of good quality capacity across Europe, Central and Eastern
Europe are particularly buoyant and we are investing in these
markets We are also seeing a number of our chents increasing
emphasis on improved service as a route to gaming market
share promoting brand loyalty and retention This bodes well
for organisations hke ours which are able to invest and provide
consistent high guality service across multiple locations

However, the consumer market environment has worsened
considerably inrecentmonths Asabusiness we service high value
technology products and in the majonity of cases the end user will
be a consurner It would be reasonable to expect that consumer
expenditure In our chents' markets will reduce as in many cases
such expenditure s deferrable In normal circumstances lower
sales in the high street will result in proportionately fewer service
events, either to repar and refurbish products under warranty
or else to collect end-of-life products as they are replaced We
will continue to montor this situation closely and take action as
appropriate to ensure that we can profitably meet our clients’
demands

A number of our competitors are highly leveraged financially and
are consequently less able to invest In thewr businesses We have
seen an increase In the number of sales enquines and a proportion
of these reflect nervousness by the customer about the securty
of their incumbent supplier We expect to take advantage of such
situaticns and are already starting to do so

Outlook

We have successfully completed the restructuring programme
outlined a year ago and our emphasis has now shifted to the longer
term development of the Group We are investing in facilities and
business opportunities across Europe at a time when our clients
are looking for greater support and many of our competitors are
unable to meet their clients’ demands

The cost of developing new operations and clients 1s coinciding
with the tightening of consumer markets Consequently, we expect
Group sales in the fust half of the current financial year to be
similar to those achieved in the second half of financial year 2008
Howaever, we expect the benefits of our investment in new facilities
coupled with organic growth in our other businesses to lead to
good growth in the second half of financal year 2009 and beyond

Given our re-energised and financually sound Group, the Board
strongly believes in the longer term benefits of investing :n market
opportumties now, whilst continuing to manage soundly the cost
and working capital base of our businesses

Jeff Hewitt
Nori-Executive Chairman

17 September 2008
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BUSINESS [Review

We believe our sales proposition 1s unigue. We support our
cllents and their customers through the lifecycle of their
product 1o provide a complete ‘cradle fo cradle’ solution.

The Group Today

Foillowing the completion of the restructuring programme the
Group 15 now focused exclusively on the proviston of outsourced
after-sales product support services Our clients, 1 the main,
are blue chip consumer brands and our top 20 clients are global
household names

We believe our sales proposition 1s unique We provide a menu
of services that cover all consumer-facing product support
requirements We support our clients and therr customers through
the lifecycle of thewr product to provide a complete ‘cradle to
cradle' solution Our service offering polanses around two core
competencies our technical and environmental expertise

Qur Techmical Services are derved primanly from our accumulated
experience In managing ‘In Warranty' repair services for major
equipment manufacturers and distributors We currently operate
with seven established faciities and prowde a Pan-European
service from bases in the UK, Germany Poland and Romania
Each facility has benefited from signdficant investment in
resources infrastruciure and intellectual property Collectively we
service chents in markets spanning mobile communications and
computing, {ransaction services, mult-media systems and other
such fast moving, high volume consumer devices

In Environmental Services we provide end-of-life sclutions to
many clents including the major European mobile network
operators These services include the replacement of equipment
in the event of damage, loss or theft as well as the remarketing
and recycling of redundant eguipment Today the majority of our
activity supports the market for mobile phone handsets However,
we are now starting to apply the same principles to other markets
that are subject to the same needs and legisiative pressures

Collectively the services we provide ensure that consumers have
a positive experience of theirr product and the brand behind it
In many cases our introduction to the consumer 15 as a result of
a problemn, usually a product failure Through our ntervention
we ensure our client, the brand, 1s protected and that we turn a
distressed situation nte a positive customer experience
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Restructuring Completed

None of our businesses have stood still The plans we set out In
2007 have been completed and the benefits are being delivered

During the year the restructuring pregramme outlined in 2007 was
successfully executed and sites in Stoke Barnet and Berlin were
closed In addition the site in Romania was reduced in capacity
pending reinvestment as an accredited repair centre and a new
site In Sommerda was opened Investment was also made Into
facilities in Warsaw and Glenrothes to increase capacity and sites
in Thurrock and Nottingham were restructured as we changed
fundamentally the mix of business We have completed a lengthy
renegetiation of the labour terrms and conditions with the whole
workforce In Paderborn and fundamentally changed the cost
profile of the business Our envirenimental business in Continental
Europe has been restructured and we have established a second
processing centre for our network clhents in Lille

The previous year's buld up of working capital, most notably
inventories of purchased mobile phones has been reversed and
one million phones have been cleared from stock Simultaneously
the environmental services business model has been focused on
developing revenue share contracts with key clients and loss-
making spot purchasing activities have been much reduced

Pleasingly whiist so much change has taken place, we have also
enjoyed a largely successful year retaining existing and securing
new chents In total, contracts worth an annualised £20 0 million
in revenues were renewed In addition we won new business
which we estimate to be worth £15 0 million over the course of a
full financial year

Improved Performance

In dehvering our key business ptan objectives, revenues in 2008
increased 9% to £105 & mithon {2007 £96 1m) The combination
of higher revenues, an improved mix of business and good cost
contral means that headline operating profits increased to £5 8
mithon {2007 loss of £0 3 million) and profit before tax was £3 9
mdhon (2007 toss of £10 7 million)
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2008 2007
£'000 £'000
Revenue

Environmental Services 43,334 61193
Technical Services 61,628 34,937
104,962 96,130

Headline Operating Profit
Environmental Services 2,831 (788)
Technical Services 2,950 462
5,781 {324}

Sales frem Technical Services were £616 million for the year
as a whole (prior year post acquisition sales of £34 9 mullion) in
2007 for the equivalent twelve month penog CRC sales were
£66 4 milion, however, this includes £2 5 million of business
discontinued as a consequence of an earler pre acquisition
restructuring programme n CRC In addition the ext from
the Vodafone contract onginally announced in late 2005 was
completed early tn 2008 so that the year-on-year comparnson
mncludes a further sales decline of £7 3 millon Taking into account
these structural changes the like-for-like comparnson shows a net
sales Increase for 2008 of 9%

For the full year Techrucal Services has contributed headiine
operating profits of £3 0 millen compared to post acguisition
profits of £0 5 milion in 2007

The Environmental Services business has been substantally
realigned over the last eighteen months and consequently there
are significant fluctuations in the comparative results In the year
10 30 June 2008 total sales were £43 3 mullion against £61 2 milion
prior year Revenues were substantially reduced by the decision
to cease the low margin bulk purchasing from the open market
of mobile phones and a refocusing on more favourable revenue
share contracts

The benefits of the restructuring are evident Headline operating
profits improved to £2 8 million against an equivalent loss of £0 8
millien it 2007 an improvement of £3 6 millon The prior year
comparative reflects the additional £2 0 milion write down of
surplus inventones that were subsequently sold in 2008 however
2007 also included £0 9 milhon of profit from & contract that was
subsequently lost Adjusting for these items the net improvement
year-on-year Is £2 5 milion
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Our drive 1o Innovate will see us investing in remote test
eguipMment and on-line diagnaostics as we sinve 1o iake
Qur service closer 1o the end user

Technical Services
UK

Operations inthe UK are now centred on key facilitiesin Glenrothes,
Nottingham and Huntingden Glenrothes 1s the largest site and
warks with clients including Apple, Virgin Media and TormTom

Earlier in 2008 the business won contract tenders with both Virgin
Mediaand UPC to service settop boxes Oursuccess was founded
in thought leadership We have created automated diagnostic
routines that reduce handhng and process times whiist improving
quality and product reliability We share the consequent cost and
service benefits with cur ¢lients Qur drive to innovate will see us
investing in remote test eguipment and on-line diagnostics as we
strive to take our service closer to the end user

Nottingharn 1s a mobile phone repair facility previously dedicated
to Vodafone As the repar volumes transterred dunng the year,
the Group has taken the decision to retain and support the site
preferring ic take a longer term view and build new business
Whulst there are cost implcations in the short term it 15 evident
that there 15 demand for a facility of Nottngham's capability
Volumes are now increasing from this much reduced level and
business has recently been secured with manufacturers, network
operators and retailers that will give us a wiable base from which
to progress

Huntingdon 15 the main hub for chent services inciuding claims
management technical and call centre support, network
accreditation and parts management We have long had close
associations with manufacturers such as Nokia and we continue
to bulld on this platform We are integrating the service and
expertise at Huntingdon rmore closely with that at Nottingham to
create a complete one-stop service for the mobile industry

Germany

In the course of the year we successfully cormnpleted the closure
ot our small reparr facility in Berlin and transferred the business
into our main site i Paderborn In addiion we established a
second site In Sommerda in Eastern Germany as a co-location
with Fuptsu Siemens

Qur German business operates ai the cuttng edge of
technology in both mobile computing and transaction services
The Paderborn site s established as a key partner to Wincor
Nixdorf servicing ther range of Autormated Teling Machines
{ATMs) We are increasingly engaged with them i extending our
capabilities into a wider product portfolio and across a much
more international geography The combination of a high growth
market for transaction proecessing equipment, including chip and
oin' technology, allied to very demanding techmical and security
standards presents an attractive market for us We are making
good progress In extending our capabiities and have attracted
further business with market leaders such as Hypercom and
Diebeld

One of our major chaltenges in Germany has been the higher cost
base relative to other countrigs most notably in Eastern Europe
The new facility in Sommerda allows us to provide an effective
lower cost 'in country’ service than has traditionally been the
case Labour rates in Sommerda are considerably below those
in Paderborn and cansequently we have heen in negotiation with
the Paderborn workiorce for the last twelve months to redress the
balance This process recently concluded with a new agreement
that will reduce our cost base A proportion of the savings will be
shared with clients i order to keep the pricing of our services
from Paderborn competitive however, the agreement will go a
fong way to securing the future of the site
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Eastern Europe

Historically our presence in Eastern Europe has centred on a single
location in Warsaw that provided lower cost repair services to the
mobile phone market in Poland We have subsequently been able
to extend our chent base to provide these services across the
wider Europe with leading manufacturers such as Nokia Sony
Ercsson and Apple

Qur capacity has progressively increased and 2008 was another
record year for the Warsaw facility As our confidence has grown
we have extended our service Into mobile computing and provide
pan-European board repars for fast growing brands such as
Acer With increasing demand we have commutted to a second
site which will enable us to add both further capacity and allow us
te focus resources on the respective technologies This second
facihty in Poland will be operational in the second half of the 2009
financial year

In additton to the successes in Poland we have alsobeaninvesting
In the faciity tn Romania where we had previously provided low
skill and heavily loss making services The site has now been
repositioned to provide manufacturer accredited technical repair
services and an aggressive investrnent and growth programrme
1s 1In place

Already business has been secured with Sony Ertcsson, TemTom
and more recently UPC In the last six months over 100 people
have been recruited and traned and, from a low base, momentum
15 increasing There are clearly more contracts to be won in
Romania and the business 1s well situated to exploit the rapidly
growing market in this geographical region Whilst the business s
not yet profitable 1t 1s expected to be nearer to covering 1ts costs
by the end of the current financial year

Rl ve
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Environmental Services

Environmental Services include the end-of-life mobile phone
remarketing and recycling services previously undertaken
by Fonebak and the mnsurance fulfilment activies of Intec
Distribution These two businesses are baing integrated under a
single management team following the recent recruitment of Mark
Franklin, previously Supply Chain Director at Orange

tn a year of substantial change the business has been streamlined,
surplusinventories have been cleared and non profitable activities
stopped Greater emphasis and resource has been focused
on the customer facing activities with the result that credibility
and relationstups are bulldng again with the major European
networks During the year we renewed contracts with two of our
biggest customers in O2 and T-mobile

Under new management we are developing new sales and
marketing channels These include web enabled services that we
develop and operate on behalf of our clients and enable us to
create a direct interface with the end user

Dunng the year we recerved considerable publkicity frem our
ongoing support of the BBC Children in Need ¢campaign This
was the third year we have worked with the chanty and on this
occasion we promoted the scheme with pnme time coverage
on BBC One's ‘The One Show' We raised a total of £350,000
for charity and have recently signed a new contract for the 2008
campaign

With the business model well established in the UK market we
recently completed the restructuring of our European operations
based in Brussels and Lille These operations have histoncally
been loss making, partly due to the lower unit value we typically
see from product returned in Continental Europe but aiso the
lower return volumes We believe it Is right to persevere with this
market and have upgraded the capability in Lille to meet the more
specific needs of the market there Local management s also now
heavily incentivised based on the incremental value they create




The Group continues to focus on building strategic
iNnfer-dependence with our key clients, typically those
that are market leaders in growth sectors.

Through these changes the business continues to promote
itself as the partner of choice for environmentatly conscious and
responstble brands With the advent of WEEE legislation in 2007
Regenersis established its own Producer Compliance Scheme
which includes the major UK mobile network operators as its
members The scheme significantly exceeded collection targets
In its first year and was able to pass on those benefits directly
to its chents Regenersis maintans UK Government approved
licenses for the collection, treatment and export of waste in full
compliance with the WEEE Directive

In addition to the assurance we provide for the environmental
aspects of end-of-life management of redundant equipment we
are putting a greater emphasis on the handing of personal data
Most products returned will contain such data and there are a
number of very high profile cases in the public domain where
personal data has been ‘lost’ through the lack of controls around
such equipment

In a new development we are Investing In capacity (o ensure
that all data 1s removed from the equipment we process and
that this data 1s then certified as destroyed, something which
we believe 1s unique n the industry In the short term there 1s a
cost associated with this investment However, it remains our
view that as the public becomes increasingly aware of the risks
from the mishandling of therr perscnal data our clients will need
partners able to deliver the secure process to evidence removal
and destruction Ultimately cur view 1s that there i1s a significant
opportunity to develop a new market and revenue stream

There 1s no doubt that the performance of Environmental Services
has been adversely impacted by the fact that the majonty of
preduct finding its way to market 1s not subject to environmental
or data checks There 1s little evidence that tegislation 1s being
enforced and as such we are not competing on a level playing field
However, we believe that our targst market will need to address
these 1ssues as part of therr corporate and soctial responsibilities
We will continue to raise awaraness of these 1ssues to the longer
term benefit of our clieats and consumers

Further Developments

The Group continues to focus on bulding strategic inter-
dependence with our key clients typically those that are market
leaders in growth secteors Increasingly we are being mvited to
provide mutti-locational solutions some of which mclude the
opportumty t¢ extend our gecgraphical reach

Over the last 12 months we have been in negotiation to launch
the Regenersis name in the Russian market Many of our existing
chents operate in Russia and most have need of after sales service
support We are concluding a joint venture with a Moscow-based
repair organisation which will enable us to develop a credible
service presence in Russia with minimal investment

We are also seeing increasing demand for additional capacity in
Central Europe as the market there continues to grow In part this
Is due to ongoing competitive pressures that have led to some
capacity being taken out of the market, but also a drive from
some of our chents to improve the quality and consistency of therr
service support Whilst we have benefited to some extent from
this trend over the last year we are looking at ways to increase
capacity with a commercial transaction similar to that outlined in
Russia

Finally, giventhe improved cash position and financial performance
we will also keep watch for any appropnate opportunities to create
greater scale through other means including acquisitions




Financial Review
Operating Profit

The Group's headline operating profit impraved by £6 1 million to
£5 8 million compared to 2007 The definition of headline operating
profit excludes exceptional items, amortisation and share-based
payments

2008 2007

£'000 £'000
Headline operating profit/(loss) 5,781 {324)
Exceptional restructuring costs (360) {3,133)
Amortisation of acquired
intangible asset (410) (17
Exceptional goadwill imparment - {6,581)
Share-based payments (80) 124
Operating profit/{loss) 4,951 {10,085)
Net finance charge {1,066) (646)
Profit/{loss) before tax 3,885 {10,731)

The improvement in part reflects the full year contribution from
the CRC acquisition completed in January 2007 The year-on-
year benefit from CRC s £2 5 million, a further £3 6 million derives
from the improved performance in Environmental Services post
restructuring

Operating profits for the year to 30 June 2008 were £5 0 million
compared to a prior year loss of £101 milkon The current year
includes a charge of £0 4 million (2007 £0 2 million) reflecting the
amortisation of acquired intangible assets required as we now
report under International Financial Reporting Standards (*IFRS")
In addition charges of £04 milion have been taken tc cover
residual restructunng costs and the valuation of share-based
incentives The considerable losses in 2007 were substantally
impacted by the costs of restructuring (€3 1 mifhon) and goodwiil
impairment (£6 6 million)
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Profit before Tax

In addition to the net financing costs for the year of £07 million
{2007 £0 6 milkon) the Group has taken the decision, as reported
at the half year, to wrnie off £04 million of previously carned
forward financing costs cnginating from the refinancing at the
time of the CRC acquisition

Financing costs were lower in 2007, reflecting the timing of the
acquisition of CRC in the second half of the financial year, the
Group had been cash positive to that point The year to 30 June
2008 conseguently started with net debt of £109 millon and
whilst this had been eliminated by the year end the benefits of
the reduced leve! of debt will come though mainly in the current
financal year

Net of the combined financing costs profit before tax for the year
15 £3 9 million compared to an aggregate less of £10 7 million in
2007

Earnings per Share

The Group calculates headhne earmings per share to recognise the
tmpact of one-off events excluding exceptional tems amortisation
and share-based payments Adjusting for the related tax effects
the headline earnings per share for 2008 have increased to 1510
pence compared to a comparable loss of 5 63 pence in 2007

Basic earrings per share for the year of 11 55 pence represent
a considerable improvement from an equivalent lcss per share
of 4570 pence in 2007 The mprovement 1s explained manly
by the combination of a marked improvement in underlying
trading performance alled to the redustion in restructuring and
imparment charges

The calculation of basic earnings per share wilt have benefited from
the low tax charge in 2008, applying the standard UK corporation
tax rate would have reduced the calculation by approximately 17
pence per share

The calcuiations of earnings per share for 2008 are based on a
weighted average of 28 3 milltlon shares being in 1ssue during the
year to 30 June 2008 This includes the 2 2 million shares 1ssued
to the Employee Benefit Trust in June 2007 as a replacement
for the previous share option plan Excluding the difutive effect
of these shares the basic earnings per share for 2008 would be
12 50 pence
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The improvement in both the cash paosition and the
structuring of the finances ensures that the business is
ooth sfable and appropriately funded

Exchange Rates

Buring our financial year the Euro strengthened considerably
against stering consequently the translated value of our Euro
denominated assets held in Europe increased At the same time
the Polish Zloty strengthened against both sterling and the Euro
We have been able to rmanage these movements with only minor
impacts on our trading results

A transiation gain of £1 2 million on the conversion of non-sterling
denominated subsidiary balance sheets at 30 June 2008 has
been recognised and taken to reserves

Financing

At 30 June 2007 the Group had pledged facilities from KBC Bank
("KBC”} totalling £250 milion Of the facilities available £19 5
mullion were drawn in cash and a further £5 0 million was utilised
guaranteeing BACS facilities and overdrafts with other lenders In
total £24 5 million of the £25 0 million facilities was utilised

This facility was first renegotiated m September 2007 and then
subsequently syndicated in February 2008 The current total
facility 1s £16 0 mdlton and s shared 60 40 between KBC and
Royal Bank of Scotland (*RBS”) The £9 0 million reduction in
facility comprises the cancellation of the BACS guarantee (£50
milhon), a £3 5 milhion repayment as planned in the original banking
arrangements and a further £0 5 million voluntary reduction At 30
June 2008 £3 0 mithion of the new facility was drawn in cash

The funding cost of the Group borrowings 1s inked to LIBOR with
ratchets depending on the ratio of EBITDA to net debt The Group
has also entered into the RBS global quidity scheme enabling
1t to better manage the funds of the Continental locations within
the overall facility The Group does not currently hedge any of its
facility given the low level of debt

Cash Flow

The Group has benefited from significant cash inflows during
the year In total the Group generated £13 4 million of cash from
operating activittes {2007 £71 mllion) Improved cperating
profitability was bolstered by a £61 million tmprovement In
working capital

The Group also benefited from the prompt finalisation of tax
returns and received payments totalling £11 miilion in respect of
refunds from pnor years

At 30 June 2008 the Group had borrowings of £3 0 milien and
cash equivalents of £3 7 million, the net balance being cash of
£0 7 milllon At 30 June 2007 the equivalent net balance showed
an indebtedness of £10 9 milien In effect, with the exception of
the investment mn capital expenditure of £1 6 million the cash
generated by the business has been applied to abminating the
borrowings

Balance Sheet

The Balance sheet has been strengthened considerably during
the course of the year The improvement in both the cash position
and the structuring of the finances ensures that the business s
both stabie and appropnately funded

The working capital position 1s much improved and the qualty
and quantity of our mventories 1S at 3 more sustamable level
The focus now Is to mantain the improvements of the last year

[n addition the balance sheet reserves have been restructured
with Court approval such that the deficit on the Company’s
distrnibutable reserves {£8 6 million} has been eliminated This
1s significant in that future profits will no longer be utilised to
ehminate the deficit but will be ehgible for distribution In effect
this action brings much closer the day when the Board is able to
consider restoring the dividend

In aggregate net assets have increased £4 3 million to £19 4 million,
an effective gain of 29% from prior year
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Key Performance Indicators

The Group provides a broad range of services to customers
across different technclogles and geographies The commercial
terrms and performance critena are specific to each customer and
service

Reflecting the diverse and customised nature of the Group’s
activities, a range of performance indicators and management
controls, both financial and non-financial, are used to monitor and
manage the business These measures include key performance
indicators (KPls} that are used continually to improve performance
and compare against targets set at the individual customer and
business unit level as well as for the Group as a whole

Commergizlly the KPIsreflectthe Service Level Agreements (SLAS)
set within individual contracts These conditions are too broad to
standardise, however they specifically target productivity, yield,
turnaround time and quality

Customer profitability 15 measured and managed across
the Group and hurdle rates are set for the pricing of new
customer contracts The Group has an objective of generating
a gross margin In excess of 30% for all new business,
approval of tenders below this level requires approval of the
Executive Directors

Each business unit 1s subject to a formal monthly review with
the Executive Directors and the Group in turn has monthly
Board meetings where the performance of the Group 1s formally
reviewed The Group has In place a fully-documented and
monitored operating and delegation of authorities process under
which all management operates

) PP falata¥el
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Risk Management

The Group continues {0 mprove its averall understanding and
execution of nsk management processes The significant risks
identified and monitored by the Board include

+* Commercial contract risks - Given the potentially onerous
terms of customer contracts it 15 essential that we only
contract for business at acceptable rates and with appropnate
commercial balance A contract register has been established
that 1s updated for all new contracts and amendments and
sumrmarnses the principle terms and respective obligations No
customer contract can be committed on behalf of the Group
without the approval of the Executive Directers or the Board as
a whole

* Comphance risks - Much of our business relies on the
comphance with and enfercement of legislatton consistent
with the WEEE Directive We maintain Government approved
licenses to manage the collection treatment and export of
electrical waste In addition we handle equipment holding
personal data and are mindful of the mpheations of the Data
Protection Act We maintain internal processes to ensure we
follow and comply with the appropriate guidelines

e Customer concentration risks - The Group has been
progressively growing its customer base however, a number
of customers are significant 1n the context of the Group as
a whole Custorner ¢concentration 18 an issue the Board I1s
conscious of and seeks to mimimsse through the development
of new customers and the creation of a more inter-dependent
relationship with existing customers
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Operational risks - The Group provides a number af complex
and technical services with often Iittle forward visibihty of
activity levels The ability to balance resources particulary
labour and inventories i1s fundamental to the profitability of the
business Retention and development of key management s
essential to the continued development of the business

Systems risks - The Group 1s in the process of investing in our
principai business systems A full evaluation of the needs of the
business 13 complete and the sefection process for a vendor
well advanced As data management i1s an essential platform
of our service offering this project i1s critical to the ongoing
development of the Group

Market and economic nisks - The Group's activities support
a broad range of consumer orientated and technology rich
products There 1s a strong correlation between the volume
of consumer sales and the number of service events ansing
as a result of those sales Reftecting the tougher economic
conditions the Group continues to develop tts service offening
and to develop new sales channels and customers

Financing risks - In the light of the recent credit crunch ancg
subseguent tightening of the market the Group has made
significant progress In reducing indebtedness and completing
the banking syndication The Group will continue to conserve
cash where possible and manage faciities to an approprate
level of headroom
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Cautionary Statement

This review has been prepared solely to provide additional
information to shareholders to assess the Group’s strategy and
the potential of that strategy to succeed and should not be relied
upon by any other party or for any cther purpose [t contains
certain forward-looking statements with respect to the financial
condition, results operations and businesses cf Regenersis plc
These statements and forecasts involve risk and uncertainty
because they relate to events and depend upon circumstances
that may occur in the future There are a number of factors that
could cause actual results or developments to differ matenally
from those expressed or impled by these forward-looking
statements and forecasts MNothing in this announcement should
be construed as a profit forecast

Gary Stokes
Chief Executive Officer

Dawvid Kelham
Chief Financial Officer

17 September 2008
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Directors

Gary Stokes

Chuef Executive Otficer

Gary Stokes was appeointed Chief Executive Officer of Regenersis
in January 2007 following the acquisition of CRC Group plc Gary
had previously served CRC as Chief Executive Officer having joined
the business in April 2006

Prior to CRC, Gary had led the Matenal Handling Division of LINPAC
since 2001 and was one of the management team that completed
the £860 million buyout of the Group in 2003

As a qualified ACA, Gary was previously Finance Director at both
Atkins plc and Tomkinsons plc

David Kelham

Chief Financial Officer

David Kelham jcined Regenersis in March 2007 after the Company
acquired CRC Group where he held the position of Chief Financial
Officer from June 2006 Dawvid has a senicr finance career spanning
over 25 years mainly in blue chip companies

David joned the team from Courts International Retallers where
he held an interim role as Group Finance Director working for the
Admunistrators of Courts plc  Prior to joining Courts, David spent
five years at NTL in senior financtal positions seeing the Company
grow fram 120 000 customers when he joined to 3 million when he
left n 2002 During the time David was heawily invalved in many
acquistions and the integration of businesses across the UK and
Ireland

Prior to joining NTL, David was Finance Director at P&O European
Ferries where he spent 11 years overseeing its growth to deliver
pre-tax profits of over £100 milion

Jeff Hewitt

Non-Executive Chairman

Jeft Hewitt joined the Board as Non-Executive Chairman on
1 November 2007 Jeff has considerable experience and enjoyed
a very successful career including latterly positions of Deputy
Charrman and Finance Director at Electrocomponents ple unti
his retrement from his executive career in 2005 Previously Jeff
had been Finance Director at Unitech plc and Strategy Director at
Coats Viyella plc

2

Jeff Hewitt has Non-Executive Director roles at Cookson Group
ple, TDG ple {where he 1s the Senior Independent Director}), Cenkos
Secunties plc and Zinc-Ox Resources plc (where he 1s Deputy
Chairman) He s also the External Charrman of the Audit Committee
of the John Lewis Partnership and 15 a member of the Advisory
Board of Said Business School

Gordon Shields

Non-Executive Director

Gordon Shields founded Fonebak in 2000 as a business unit h
Shields Environmental He founded Shields Environmental in 1979
and quickly adopted the challenge of making environmental
excellence a part of everyday business Since 1996, Gordon has
saton the Leadership Board of Bustness in the Community’s {BITC)
Envionmental Division Gordon served on a steering group that
assisted the UK Government in meeting its recycling and landfill
diversion targets

More recently, he was appointed to a UK Government Business
Task Force on Sustanabiity Gorden 1s a Fellow of the Royal
Society of Arts (RSA) for his contrnbution to the Environment He has
also contributed to the efforts of the United Nations Environmental
Programme

David Holland

Senior Independent Non-Executive Director

David Holland was appounted & Non-Executive of Regenersis n
2005 He s a Fellow of both the Chartered Institute of Managernent
Accountants and the institute of Printing Dawid has over thirty years’
experience working at Board level, predominantly in the printing
and publshing sectors where he has had profit responsitbility for
over fifty ndivdual companies

He 1s currently Chief Executive of the Goodhead Group plc and
its subsidianes Prior to this he was a main Board Director of the
Polestar Group the largest ndependent printing company in Europe
where he was also Chairman of the Corporate Trustee Company
with assets of over £400 millon  He s Chairman of Trustees for the
Council of Administration, the foremost standard setting body for
bustness and adrministration in the UK Dawvid 1s a Freeman of the
City of London
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Directors Rep

The Directors present therr report together with the audited
{inancial statements for the year ended 30 June 2008

Change of name

On 4 March 2008 the Company changed its name to Regenersis
plc, formerly Fonebak plc

Principal activities

Regenersis I1s a leading provider of after sales product support
services to many of the World's premier technology brands If a
preduct fails we will fix it tf the product 1s no longer in use we will
find a new market for it and If 1t 1s beyond use we will recycle it
safely and responsibly

Business review and future
developments

The Company I1s required by the Companies Act 1985 to include
a business rewiew In this report The information that fulfils
the requirements of the business review can be found in the
Charrman's Statement on pages 7 to 9, the Business Review on
pages 11 to 19 and the Corporate Governance report on pages
25 to 29 which i1s incorporated in this report by reference These
reparts also include detalls of expected future developments in the
business of the Group and details of key performance indicators
that management use

Results
The audited accounts for the Group for the year ended 30 June

2008 are set cut on pages 36 to 71 The Group profit for the vear
after taxation was £3 3 million {2007 £10 1 millhon loss)

Dividends

The Directors do not recommend the payment of a dividend
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Post balance sheet event

On the 1 July 2008 the Environmentatl Services Business
previously transacted through Regenersis plc has been hived
down to two new subsidiaries, Regenersis Environmental Service
Limited {100% Group owned) and Regenersis Environmentat
Services (Europe) Limited (75% Group owned, 25% owned by
local management) There 1s no deemed profit or loss ansing from
this partial disposal

Share capital and reserves

As at 30 June 2008 the 1ssued share capital of the Company was
28,342,577 shares at a nominal value of 2 pence each, there has
been no movernent in the year

On 26 June 2008 the High Court approved the special resolution
to reduce the Company's share premium account by £8 551 000
and thereby eluminate the deficit on the Company's profit and loss
account Thus has been reflected in the Company accounts

Directors

The Directors who held office during the year were Gary Stokes,
David Kelham, Jeff Hewtt, Gordon Shields and Dawvid Holland

Gordon Shields Is retiring as a Director following the forthcoming
Annual General Meeting, a search has commenced to find a
suitably qualfied replacement

Detaills of the Directors period of office can be found in the
report on Corporate Governance which starts on page 25
Full biographical details of the Company's Directors are given on
page 21

In accordance with the Articles of Associatien of the Company,
Gordon Shields retires by rotation at the Annual General Meeting
and will be retinng from the Board and does not offer himself for
re-glection at the Annual General Mesting




Directors’ interests in the Company

Detalls of Directors’ interests in the share capial and share
options of the Company are given in the Remuneraticn Report
on page 32

Substantial shareholdings

As at 17 September 2008, the following shareholders own more
than 3% of the i1ssued share capital of the Company

Percent of
1ssued share Number of
capital shares
Morley Fund Management 1113 3,153,719
Gordon Shislds 10 85 3,075,000
Impax Asset Management g70 2,750 514
Socete Generale Asset
Management 892 2 527 958
Fidelty Investments 843 2,390,376
Regenersis Trustees Limited 759 2 150 000
Invesco Asset Management 579 1,640,038
Aeron Fund Management 303 858,953
AXA Framlington Investment
Management 302 857 100

Corporate Governance

A report on Corporate Governance 1s contained on pages 25 to
28

ety RerLtt oo

23

Charitable donations

The Group made no direct chantable donations during the year
However certain chents direct the Group to pay therr entitliement
under commercial arrangements to varnous chanties on their
behalf The Group took part in the BBC Children in Need Appeat
and made a payment to this appeal of £350,000, for the 2007
campaign (2006 campaign £320,000) BBC Chuldren 1n Need
Appeal 15 a chanty registered in England and Wales (number
802052) and Scetland (number SC039557) No pohtical donations
were made during the year

Employees

The Group keeps 1ts employees informed of matters affecting
them as employees through regular team briefings throughout the
year Applications for employment by disabled persons are given
full and fair consideration for all vacanctes in accordance with
therr particular aptitudes and abilities In the event of employeas
becoming disabled, every effort 1s made to retain them in order
that therr employment with the Group may continue [t 1s the policy
of the Group that traimng career development and promotion
opportunities should be available to all employees

Supplier payment policy

The Group agrees payment terms with its supphiers when it enters
into binding purchase contracts The Group seeks tc abide by the
payment terms agreed whenever 1t 15 satisfied that the supplier
has provided the goods or services in accordance with the agreed
terms and conditions The Group seeks to treat all supplers fairty,
but it does not have a Group-wide standard or code of practice
that deals specifically with payment to suppliers Trade payables
at 30 June 2008 represented on average 50 days credit based on
actual invoices received (2007 50 days credit)

nreLed



Going concemn

These accounts have been prepared cn a going concern basis
as the Directors consider the Company and the Group to have
adequate resources to continue n operational existence for the
foreseeable future

Disclosure of information
to the auditors

The Directors who held office at the date of approval of this
Directors’ Report confirm that, so far as they are each aware, there
15 no relevant audit informatien of which the Group's auditors are
unaware and each Director has taken all the steps that he ought
to have taken as a Director to make himself aware of any relevant
audit information and to establish that the Group's auditors are
aware of that information

Arre s Yoot & Accounts 2008

Re-election of auditors

KPMG Audit Plc have expressed therr willingness to continue
in office as auditors and a resolution to re-appoint them will be
proposed at the forthcoming Annual General Meeting

Annual General Meeting

The Annual Gereral Meeting of the Company will be held at
the offices of Financial Dynamics 26 Southamptor Bulldings,
Lendon The Notice setting out details of the business to be
considered at the meeting is iIncluded on pages 80 to 82

By order of the Board and signed by

B‘ w.\(z&\—\f

David Kelham
Chief Financial Officer

17 September 2008
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Corporate Governance

Principles of good governance

As a Company quoted on AIM, a market operated by the London
Stock Exchange, we are not required to comply with the principles
set out n Section 1 of the Combined Code on Corporate
Governance (“the Combined Code") However, the Group has
complied with the provisions of the Combined Code with the
following two exceptions

Jeff Hewitt, Chairman of the Group, was appomnted Chairman of
the Audit Committee on 26 February 2008 Under the Combined
Code, the Chairman of the Group should not also be Chairman of
the Audit Committee

Under the Combined Code, at least half the Board, exciuding
the Charman should consist of independent Non-Executive
Directors Only one member of the Board, excluding the Chairman,
15 considered to be an independent Non-Executive Director
Following the retirement of Gordon Shields at the forthcoming
Annual General Meeting it 1s the Board's intention to recrurt a
further independent Non-Executive Director

The composition of the Board 1s considered appropriate given the
size and complexity of the Group s operations

The Board

Currently the Board compnises of a Non-Executive Chairman
two Executive Directors and two Non-Executive Directors
David Holland 15 the Senior Independent Director The Non-
Executive Charman was appomted to the Board on 1 Navember
2007, whose appointment provided a further independent Non-
Executive Director The Chairman also chairs the Audit Committee
as 1t 1s considered that he holds the most recent and relevant
experience

The Directors are given access to independent professional
advice at the Group's expense when the Directors deem it
necessary in order for them to carry out their responsitilities

The Board holds reguiar meetings with currently 10 per annum
and will meet more often as required

The Board has agreed a schedule of matters reserved specifically
for its decssion which include

» gverall strategy and objectives,

approving interim and financial statements,

approving annual budget and medium term projections,

-

reviewing operational and financial performance

acquisitsions and disposals

* major divestments and capital expenditure,

»

reviewing the Group’s systems of financial controf,

»

reviewing the environmental and health and safety performance
of the Group

* approving appointments to the Board including the Company
Secrstary,

-

approving polices proposed by the Remuneration Committee
relating to Directors’ remuneration and the severance of
Directors’ contracts,

.

ensuring that a satisfactory dialogue takes place with
shareholders

Regular reports and papers are circulated to the Directors in a
umely manner in preparation for the Board meetings These
papers are supplemented by information specifically requested
by the Directors from time to time The Directors aiso receive
monthly management accounts and regular management reports
and information that enables them {o review the Group's and
management’s performance against agreed objectives

NS SRNSIC NN




g - ~ ar #
e CL T3 W ONTe T N e

26

The role of the Chairman
and Chief Executive Officer

Since the appointment of Jeff Hewitt as Non-Executive Charrman,
the roles of the Chairman and Chief Executive Officer have been
clanfied

The Chief Executive Officer 1s responsible within the authority
iimits delegated to him by the Board for

* Business strategy and management

- Developing Group objectives and strategy having regard te
the Group's responsibilities to its shareholders, employees
and other stakeholders

— Achievernent of agreed objectives and execution of strategy

- Recommending to the Board the annual budget and ensuring
its achievement following Board approval

- Optimising the use and adequacy of Group resources

* Investment and financing
- The recommendation to the Board of all investments and
capital expendrture which are material in a group context
- ldentfying and executing acquisitions and disposals following
Board approval
- Leading geographic diversificatian initiatives
- {dentifying and exploring new business opportunities

+ Risk management and controls
~ Managing the Group's risk profile
- Ensuring appropniate internal controls are in place

+ Communication
- Providing a means for accurate and timely disclosure of
information in accordance with applicable legal requirements
- Ensuring effective communication with shareholders

latat=}
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+ Board and committees
- Making recommendations on remuneration policy
- Making recommendations as necessary to Board commitices
including Group HR policies, management development
and succession planning for the Executive team and the
appointment and termination of employment of members of
that team

e General

- Leading the senior executive team in the day-to-day running
of the business

- Ensuring effective implementation of Board decisions

- Reviewing the operational performance and strategic direction
of the Group's business

- Reviewing the Group’s organisationat
recommending changes where appropriate

- Keeping the Charrman and the Board informed on alt important
matters

structure  and

The responsibiities of the Charman expressly include

¢+ Running the Board and ensurning its effectiveness in all

aspects of its role

- Chainng the Board and general meetings and relevant Board
committees

- Setting the Board agenda

- Ensuning there 1s an appropnate delegation of authonty from
the Beard to executive management

- Ensuring the Board receives timely and accurate information
to enable the Board to take sound decisions and monitor
effectively and provide advice to promote the success of
the Group

- Managing the Board to allow time for discussion of complex
or contentious I1SSUes




T e N -+
el d f I ¢ GNP LIRS SRV 1% |

2/

+ Ensuring the effective contrnibution and performance of all

members of the Board

- Facilitating the effectrve contnbution of Non-Executive
Directors

~ Ensuring constructive relaticns between the Executive and
Nen-Executive Directors

~{dentifying the development needs of the Board to enhance
its overall effectiveness as a team

- Ensuring the performance of the Board, its Committees and
individual Directors is evaluated regularly and acting on the
results of such evaluation

¢ Maintaining sufficient and effective communication with

shareholders

-Ensuring effective communications with shareholders
including at general meetings

- Maintaiming sufficient contact with major shareholders to
understand their issues and concerns

- Ensuring that the views of shareholders are communicated to
the Board

*» Upholding standards of integrity and probity

- Setting the tone of Board discussions to promote effective
decision making and constructive debate

- Ensunng the Board 1s fully wformed on all issues of
relevance

- Ensuning effective implementation of Board decisions

- Building an etfective Board

- Providing coherent teadership of the Group

The Company Secretary

The Company Secretary 1s responsible for advising the Board
through the Chairman on all governance rmatters The Directors
have access to the advice and services of the Company Secretary
The Company’s Articles of Association and the matters reserved
to the Board for decision provide that the appointment and
removal of the Company Secretary 1s a matter for the full Board

Relations with shareholders

The Annual General Meeting will be attended by all Directors, and
shareholders are invited to ask questions during the meeting and
to meet with Directors after the formal proceedings have ended

The Group maintans a corporate website (www regenersis comy,
which complies with AIM Rules and contains a range of information
of interest to instituticnal and private investors The Group has
regular discussions with institutional shareholders on a range of
issues affecting its performance These include meetings following
the announcement of the interrm and the annual results with the
Group’s largest nstitutional shareholders on an indwidual basis
In addition, the Group responds to indivmdual ad hoc requests for
discussion from shareholders

RGeS
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Board and Committees

Remuneration Nominations
Appointed Audit Committee Committee Committea
Gary Stokes Chief Executive 24 January 2007 - - Member
Officer
Dawid Kelham Chief Financial 21 March 2007 - - Member
Officer
Jeff Hewitt Non-Executive 1 November 2007 Chairman Member Chairman
Chairman (appointed (appotnted
26 February 2008) 26 February 2008)
Gordon Shields Non-Executive 26 August 2004 Member Member Member
Chairman {Chairman up to
26 February 2008)
David Holland Non-Executive 7 March 2005 Member Chairman Member
Director (Senior {Chairman up to {appointed
Independent 26 February 2008) 26 February 2008)
Director}
Attendance at meetings
The number of fult Board meetings and Committee meetings attended by each Director duning the year was as follows
Remunaration Nominations
Board Audit Committes Committes Committes
Gary Stokes 11 (11 3 2' 1(1)
David Kelhamn 11 (171 3 - 11
Jeff Hewitt 8 (8 3 (3) 2 (2 -
Gordon Shields a1 3 (3 2(2 1(1)
Dawvid Holland 10 (11) 3 (3) 2 {2 1(1)

*Attended by invitation

The figures in brackets denote the maximum number of meetings that each Director could have attended in thewr period of office
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Audit Committee

The Audit Committee comprises the three Non-Executive
Directors and 1s chaired by Jeff Hewitt The Board considers that
Jeff Hewitt has recent and relevant financial expenence During
the period under review the Audit Committee met three times
and details of attendance are given in the table on page 28 The
Executive Directors attended all meetings held during the year
by invitation The Chairman and/or the Committee meets with
the external audiors without any Executive Directors present
whenever this 1s considered appropriate

Role, responsibilities and
terms of reference of the
Audit Committee

The committee’s responsibilities include

* monitoring the mtegrity of the financial statements of the
Group, and any formal announcements relating to the Group’s
financial performance, reviewing significant financial reporting
{udgements contained in them

¢ considering the appointment, reappontment and removal of
the external auditors and to approve the remuneration and
terms of engagement of the external auditors and agreeing the
scope of the audit engagement

¢ toapprove the internal audit programme and review and monitoer
the effectiveness of the internal audit function,

¢ to keep under review the effectiveness of the Group's systerns
of internal financial control and to report to the Board regarding
such system on an annual basis,

to review the arrangements by which Group employees may
In confidence raise concerns about possible improprieties n
matters of financial reporting {or other matters)

Auditors’ independence
and objectivity

The Audit Committee reviews all services being provided by the
external auditors s0 as to review the independence and objectivity
of the external auditors taking into consideration relevant
professional and regulatory requirements, so that these are not
impaired by the provision of permissible non-audit services

-~ . - + -
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Detatls of the amounts paid to the external auditors during the year
for audit and other services are set out 1n note 9 to the financial
statements

Infernal control

The Board 1s responsible for maintaning a sound system of
internal control to safeguard shareholders’ investrments and the
Group's assets Such a system is designed to manage rather than
elminate the nsk of falure to achieve business objectives and
can provide only reasonable and not absolute assurance against
matertal mrs-statement or loss

Regenersis 1 committed to conducting its business responsibly
and In accordance with all laws and regulations to which its
business activities are subject Employees are encouraged to
raise concerns about fraud and other matters through a whistle-
blewing procedure All such concerns will be reported to the Audit
Committee, with a report of whether or note they have been foung
after investigation to be of substance

Regenersis operates an internal audit function through a process
of peer reviews which are then submitted to and discussed with
the Audit Committee and external auditors Development of the
internal audit function will be reviewed as the Group develops

Remuneration Committee

The Remuneration Committee compnses the three Non-Executive
Directors and 1s chaired by David Holland

The Remuneration Committee report on pages 30 to 32 includes
detalls of the Remuneration Committee and its work

Nominations Committee

A Nominations Committee was set up on 31 August 2007 and
compnises all Board Directors Jeff Hewitt has only been a
member of the committee since his appointment to the Board on
1 November 2007 The Committee meets as and when requrred
Details of attendance are given in the table above

Dawvid Kelham
Chief Financial Officer

17 September 2008
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Remuneration Committee

The members of the Remuneration Committee are Dawvid Holland
Jeff Hewitt, with effect from1 November 2007 and Gordon Shields
The members are Non-Executive Directors and have met twice
during the year with the two meetings chared by David Holland

Executive Directors may attend by invitation only when appropriate
and are not present at any discussion of his own remuneration

Detalls of attendance at the meetings 15 disclosed 1n the table In
the Corporate Governance report on page 28

Remuneration policy

The objectve of the Remuneration Commuttee’s policy s to
attract, retain and motivate high calibre executives who can drive
the busminess forward and increase shareholder value

To meet this objective total rewards are designed to be
competitive and relevant to each Director’s role, experience and
the external market The remuneration packages include basic
salary contribution to private pension plans, other benefits and
allowances Including annual performance bonus and share
options

The Commuttee takes advice on Executive Directors remuneration
from Kepler Consultants

Base salary

Basic salaries are set by the Remuneration Committee on an
annual basis after taking into consideration the performance of
the indwiduals, therr levels of responsibility and rate of salary for
similar positions in cormnparator companies

Pensions

The Group makes defined contributions on behatf of the Executive
Directors into the Group's personal pension plan The amount
pad in the financial year i1s set out n the Directors emolurnents
table on page 31
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Directors’ Remuneration

Annual performance
related bonuses

Performance related bonuses for the Executive Directors are
contractual and inked to the Group's audited headline operating
prefit Terms and condittons are agreed annually and based on
the recommendations of the Remuneration Committee

Long term incentive arrangements

The Company operates an Executive Plan which the Executive
Chrectors participate in The Company has set up an Employee
Benefit Trust (“EBT") which has subscribed to shares in the
Company, over which the trustees can make awards 1o Executive
Directors and certain employees of the Group

The performance criteria governing the exercise of options I1s
as follows

= real annual growth in earmings per share for the Company
measured over a three year period from 1 July 2007 untl
30 June 2010 15 equal to or In excess of 5%, and

* the market value of an ordmary share in the Company (as
dernived from AIM) 1s no less than twice the market value of an
crdinary share on 30 June 2007 (55 5p)

The exercise price 15 set by reference to the market price of the
shares on the date of the award

The Executive Plan also contains certain earlier vesting provisions
where the participant leaves the Company for reasons of il health
or early retirement or there 1s a change of control

All awards made under the EBT are approved by the Rermuneration
Committee
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The Non-Executive Directors receive fees set at a level commensurate with therr experience and ability to make a contribution to the
Group s affairs and are set by the Board as a whole No other incentives pensions or other benefits are available to the Non-Executive

Directors

Service agreements

None of the Directors have contracts of service with notice penods which exceed 12 months

The Committee also determines the terms and conditions of employment of the Executive Directors

Details of the Directors’ emoluments and share options 1s given below and forms part of the audited financial statements

Directors’ emoluments

Salary, fees, Pension
benefits Bonus  contributions Total Total
2008 2008 2008 2008 2007
£'000 £'000 £000 £'000 £'000
Executives
Gary Stokes 268 87 38 393 176
David Kelham 175 87 24 286 89
443 174 62 679 265
Non-Executives
Jeff Hewitt 33 - - 33 -
Gordon Shields 37 - - 37 50
David Holland 30 - - 30 28
100 - - 100 78
Former Executives
Arthur Crocker - - - - 188
Stephen Shields - - - - 180
- - - - 368
Total 543 174 62 779 71
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Executive Directors’ share options

Awards as at
30 June 2008
and 30 June Exarcise
2097 price Grant date
Executives
Gary Stokes 750,000 55 5p 26 June 2007
Davidd Kelharn 500,000 855p 26 June 2007

The options vest immediately following the announcement of the Company’s results for the period ending 3¢ June 2010 subject to
certain conditions detalled above

Directors’ interests in shares

The interests of the Directors who held office at 30 June 2008 In the ordinary share capital of the Company are as shown 1 the table
below All interests are beneficial

2008 2007
Number Number
Executives
Gary Stokes 31,250 25000
David Kelham 20,000 10,000
Non-Executives
Jeff Hewtt 12,965 -
Gordon Shields 3,075,000 3075 000
Dawvid Holland - -

This report has been approved by the Board and has been signed on its behali by

Dawvid Holland
Rernuneration Committee Charrman

17 September 2008
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Starement of Directors'
Responsiollifies

The Directors are responstble for preparing the Directors' Report
and the Group and parent Company financial statements n
accordance with applicable law and regulations

Company law requires the Directors to prepare Group and parent
Company financial statements for each financial year As required
by the AIM Rules of the London Stock Exchange, they are
required to prepare the Group financial staterments in accordance
with IFRSs as adopted by the EU and applicable laws and have
slected to prepare the parent Company financial statements i
accordance with UK Accounting Standards and applicable law
(UK Generally Accepted Accounting Practice)

The Group financial statements are required by law and IFRSs as
adopted by the EU to present farrly the financial position and the
perfarmance of the Group, the Companies Act 1985 provides In
relation to such financial statemnents that references in the relevant
part of that Act to financial statements giving a true and far view
are references o therr achieving a fair presentation

The parent Company financial statements are reguired by
law to give a true and farr view of the state of affarrs of the
parent Company

In preparing each of the Group and parent Company financial
statements, the Directors are required to

* select suitable accounting policies and then apply them
consistently,

make judgments and estimates that are reasonable and
prudent

*

for the Group financial statements state whether they have been
prepared in accordance with IFRSs as adopted by the EU

+ for the parent Company financial statements, state whether
applicable UK Accounting Standards have been followed
subject to any matenal departures disclosed and explamed
the financial statements, and

prepare the fiancial statements on the going concern basis
unless it 1s inappropnate to presume that the Group and the
parent Company will continue n business

The Directors are responsible for keeping proper accounting
records that disclose with reasonable accuracy at any time the
financral position of the Company and enable them to ensure that
its financial statements comply with the Cempanes Act 1985
They have general responsibiity for taking such steps as are
reasonably open to them to safeguard the assets of the Group
and to prevent and detect fraud and other irregularities

The Directors are responsible for the maintenance and integnty of
the corporate and financial information included on the Company’s
website Legistation in the UK goverring the preparation and
dissemination of financial statements may differ from legislation
in other junisdictions
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Protection of the environment 1 central to our business strategy
Accordingly we have developed Envircnmental Management
Systerns for all our facilives, each of which i1s certsficated to 1SO
14001 In addition, the Environmental Statement produced by
our Environmental Services Division (s registered to EMAS the
European Eco-Management and Audit Scheme

Our systems have been incorporated into all Company operations
to ensure that we

+ provide a fully auditable and sustainable solution that enables
whale iife cycle management for telecommunications equipment
through repair refurbishment, re-use and recycling husbanding
the world's resources, reducing our emissions of green house
gases, elirminating landfill and protecting the environment,

* manage and mrerise environmental rnisks denbfied in our
operations, and support service activittes performed at
chent sites,

maintain our 100% regulatory compliance record,
* measure our environmental performance annually

« assess the environmental performance of key supplers, and
co-operate with suppliers, custiomers and business partners to
achteve hugher environmental standards,

* encourage sustainable development through business example
and voluntary endeaveours both natianally and within the local
community, and

minimise the impact on the enviranment of Qur operations as
refated to the ermssion of CO2 to help combat climate change

Anr Lo Depc & Accounts 2708

-Nvironmental
Policy Statement

In addition Regenersis is the only company in the UK to have been
granted four key reles under the new UK WEEE legisiation In 2007,
the Company established a Producer Comphance Scheme and
becarne a Designated Collection Facility an Approved Authorised
Treatment Facility and an Approved Exporter bringing further
innovations to the portfolio of services provided to customers
The Regenersis Producer Complance Schemeé 1s a umgue
scheme catering to the mobile phone industry Customers enjoy
the benefits of a ane-stop shop approach for full environmental
compliance with the UK WEEE Directive

Finaliy Regenersis was awarded two prestigious ‘Big Ticks' by
Business in the Community The awards were recognised our
commitment to Marketplace Innovation and Impact on Society
These well-regarded rewards recognise companies’ outstanding
contribution to corporate responsibility and responsible business
practice
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Auditors” Report

to the members of Regenersis plc

We have audited the Group and parent Company financial
statements (the “financat statements”} of Regenersis plc for the
year ended 30 June 2008 which comprise the Group Income
Statement, the Group and Parent Company Balance Sheets, the
Group Cash Flow Statement, the Group Statement of Changes
in Equity and the related notes These financial statements have
been prepared under the accounting policies set out therein

This report 1s made solely 1o the Company's members, as a body
1n accordance with Section 235 of the Companies Act 1985 Qur
audit work has been undertaken so that we might state to the
Company's members those matters we are required to state to
them in an auditor’s report and for no other purpose To the fullest
extent permitted by law we donataccept arassume responsibility
to anycne other than the Company and the Company's members
as a body for our audit work, for this report, or for the opinions
we have formed

Respective responsibilities
of Directors and auditors

The Directors’ responsibilities for preparing the Directors’ Report
and the Group financial statements 1n accordance with applicable
law and International Financial Reporting Standards (IFRSs) as
adppted by the EU and for preparing the parent Company financial
statements in accordance with applicable law and UK Accounting
Standards (UK Generally Accepted Accounting Practice) are set
out in the Statement of Birectors’ Responsibilities on page 33

Curresponsibility 1s to audit the financial statements in accordance
with relevant legal and regulatory requirements and International
Standards on Auditing (UK and Ireland)

We report to you our opinion as to whether the financial statements
give a true and farr view and whether the financial statements have
been properly prepared in accordance with the Compantes Act
1885 We also report to you whether in our opinion the information
given in the Directors’ Report 1s consistent with the financial
statements The wnformation given In the Directors' Report
includes that specific information presented in the Business
Rewview that 1s cross referred from the Business Review section of
the Directors’ Report

In addition we report to you if, in our opinion, the Company has
not kept proper accounting records, f we have not received all
the information and explanations we require for our audit, or if
information specified by law regarding Directors’ remuneration
and cther transactions 1s not disclosed

We read the other information contained 1n the Annual Report
and consider whether 1t 15 consistent with the audited financial
statements We consider the implications for cur report If we
become aware of any apparent nusstatements or material
inconsistencies with the financial statements Our responsibilities
do not extend to any other information

Basis of audit opinion

We conducted owur audit in accordance with International
Standards on Auditing (UK and Ireland) 1ssued by the Auditing
Practices Board An audit includes examination, on a test basis, of
evidence relevant to the amounts and disclosures in the financial
statements It alsc includes an assessment of the significant
estimates and judgments made by the Directors in the preparation
of the financial statements and of whether the accounting policies
are appropriate to the Group's and Cempany's circumstances
consistently applied and adequately disclosed

We plarned and performed our audit so as to obtan all the
information and explanations which we considared necessary n
order to provide us with sufficient evidence to give reasonable
assurance that the financial statements are free from matenat
misstatement whether causad by fraud or other irregulanty or error
In forming our opinion we also evaluated the overall adequacy of
the presentation of information In the financsal statements

Opinion
In our optnion

« the Group financial statements give a true and farr view 1n
accordance with IFRSs as adopted by the EU, of the state of
the Group's affairs as at 30 June 2008 and of its profit for the
year then ended,

« the parent Company financial statements give a true and farr
view In accordance with UK Generally Accepted Accounting
Practice, of the state of the parent Company’s affars as at
30 June 2008

+ the financial statements have been properly prepared in
accordance with the Compames Act 1985, and

¢ the informaticn given in the Directors’ Report 1s consistent with
the financial statements

K lnt X
KPMG Audit Pl 17 September 2008
Chartered Accountants 2 Cornwall Street
Registared Auditor Birmingham B3 2DL
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Consolidateo
Nncome starement

for the year ended 30 June 2008

2008 2007
Note £'000 £'000
Revenue 5 104,962 96,130
Headline operating profit/(loss) 5,781 (324)
Exceptional restructuring costs 7 (360} {3,133}
Amortsisation of acquired intangible asset 16 (410) (171)
Exceptional goodwill impairment 15 - {6,581}
Share-based payments 32 (80} 124
Operating profit/(loss) 6 4,951 (10,085)
Finance income 11 387 175
Finance charge 11 (1.047) (821}
Exceptional finance charge 11 {406} -
Total finance charge {1,453} 821)
Profit/(loss) before tax 3,885 (10,731)
Taxation 13 612} 870
Profit/(loss) attnibutable to equity holders of the parent 3,273 (10,061)
Earnings per share
Basic 14 11 55p {45 70p)
Diluted 14 11 55p {45 70p)

AL Yo S Accourts 2006
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Consolidarea
Ralaonce Shegt

as at 30 June 2008

2008 2007
{restated)
Note £'000 £'000
Asseots
Non-current assets
Goodwill i5 23,978 23 978
Other intangible assets i6 1,683 2,121
Property plant and equipment 17 2,813 2,425
Deferred tax 30 938 600
29,412 29,124
Current assets
Inventory 19 4,705 6.079
Trade and other recevables 20 13,245 16,411
Current tax asset - 1,287
Denvatives and financial instruments 28 - 281
Cash and cash equivalents 4163 9,072
22,113 33,130
Total assets 51,525 62,254
Current habilites
Borrowings 24 {423) (5,536)
Current tax hability {598} -
Trade and other payables 22 (28,077 {27,632}
(29,098) (33,168)
Non-current habilities
Borrowings 24 (3,000} {14,000)
Total habihties {32,098) {47,168}
Net assets 19,427 15,086
Equity
Ordinary share capital 3 566 566
Share premium 31 16,753 25,304
Hedging reserve 31 - 197
Translation reserve al 1,191 -
Retained earnings 917 (10,981}
Total equity 19,427 15,086

The financial statements were approved by the Board of Directors and authonsed forissue on 17 September 2008

They were signed on its behalf by

David Kelham Gary Stoke
Chief Financial Officer

3y A

Lfe Officer
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Consolidated Statement
of Changes in Equity

for the year ended 30 June 2008

Attributable to equity shareholders

Share Share Translation Hedging Reatained
capital premium reserve resarve sarnings Total
£'000 £'000 £000 £'000 £'000 £'000
Balance as at 1 July 2006 384 15076 - 23 589 16,072
Changes in equity for the year to 30 June 2007
Cash flow hedge taken to equity — before tax - - - 248 - 248
Deferred tax related to cash flow hedge taken to equity - - - {74) - {74}
Loss for the year - - - - {10,061} {10061}
Total recognised income and expense for the year - - - i74 (10,061) (9,887)
Issue of share capital 182 - - - - 182
Premium on share 1ssues - 11,015 - - - 11015
Expense of 1ssue of shares - (787) - - - (787
Own shares held by EBT - - - - (1,193} (1,193)
Dividend pad - - - - {192) {192)
Recognition of share-based payments = pre tax - - - - (124} (124)
Balance as at 30 June 2007 566 25,304 - 197 (10,981} 15,086
Changes in equity for the year to 30 June 2008
Cash flow hedge taken to equity — before tax - - - {281) - (281)
Deferred tax related to cash flow hedge taken to equity - - - 84 - 84
Exchange differences ansing on translation of foreign entities - - 1,191 - - 1,191
Profit for the year - - - - 3,273 3,273
Total recognised income and expense for the year - - 1,191 (197 3,273 4,267
Cancellation ot share premium - (8,551) - - 8,551 -
Recognition of share-based payments - pre tax - - - - 55 55
Deferred tax related to share-based payments - - — - 18 19
Balance as at 30 June 2008 566 16,753 1,191 - 917 19,427
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2008 2007
Note £'000 £'000

Cash flows from operating activities

Cash generated from operations 27 13,033 8,296

Interest receved 387 175

Interest paid (1,147} (785)
Tax receved/(paid) 1,088 {600)
Net cash inflow from operating activities 13,361 7,086

Cash flows from investing activities

Purchase of property plant and eguipment (1,.574) {496)
Purchase of intangible assets (187) {158)
Proceeds from disposal of property, plant & equipment - 7

Acquisition of subsidiary net of cash acquired - (15,348)
Deferred consideration in respect of previous acquisition (153) (2 682)
Net cash used in investing activities (1,914) {18,675)
Cash flows from financing activities

Dwidends paid - {192}
Proceeds from issue of share capital - 10,004

Costs associated with issue of shares - {787}
New borrowings - 18,500
Repayment of borrowings (16,500) (9,365}
Repayment of finance leases (8) (70}
Net cash used {In)/from financing activities (16,508) 19,090
Net (decrease)/increase in cash and cash eguivalents (5,061) 7,501

QOther non-cash movemnents - exchange rate changes 163 -
Cash and cash equivalents at beginning of year 8,638 1,137

Cash and cash equivalents at end of year 21 3,740 8,638
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Notes 10 the AcCcounts

1 General informatton

Regenersis plc 1s 2 Company incorporated in the United Kingdom under the Companies Act 1885 The registered office 1s given on
page 81 The nature of the Group's operations and prncipal activibies are set out In the Business Review on pages 11 to 19 These financial
statements are presented in thousands pounds sterling, which 1s the functional currency of the Company Foreign operations are included in
accordance with the policies set out in note 3

2 Adoption of International Financial Reporting Standards

These are the Group's first consolidated financial statements prepared under International Financial Reporting Standards (“IFRS") as adopted
by the EU {*Adopted IFRS”) and IFRS1 has been applied The Group previsusly reported under UK Generally Accepted Accounting Principles
(“UK GAAP") An explanation, required by IFRS1 of how the transition from UK GAAP to IFRS has affected the reported financial position,
financial performance and cash flows of the Group 1s provided in note 35

The financial statements of the parent Company have been prepared in accordance with United Kingdom Generally Accepted Accounting
Practice (“UK GAAP"} as presented from page 72

3 Accounting policies
31 Basis of preparation

These consolidated financial statements have been prepared in acgordance with all IFRSs as adopted by the EU {“Adopted IFRS™) This
includes the latest endorsed Standards and Interpretations inissue as applicable to accounting penods beginning on or after 1 July 2007 for
IFRS 7 Financral Instruments Disclosures’ and IFRIC 11 'IFRS 2 - Group and Treasury Share Transactions’

At the date of approval of these financial statements the following Standards and Interpretations which have not been applied in these
financial statements were in 1ssue but not yet effective

Effective for periods
beginning on or after

IFRIC 12 Service Concession Arrangements 1 January 2008
IFRIC 13 Customer Loyalty Programmes 1 July 2008
IFRIC 16 Hedges of a Net Investment 1n a Foreign Cperation 1 October 2008
IFRS 8 Operating Segments 1 January 2009
Amendments to existing Accounting Standards and Interpretations

IFRS 3 Business Combinations {revised) 1 July 2008
IFRS 2 Share-based payment, vesting conditions and cancellations (revised) 1 January 2009
1AS 1 Presentation of financial statements (revised) 1 January 2009
IAS 23 Borrowing Costs {revised) 1 January 2009
I1AS 27 Consolidated and Separate Financial Statements {revised) 1 July 2009

The Directors anticipate that the adoption of these Standards and interpretations i future penods will have ng matenal impact on the financial
statemnents of the Group except for potentially additional segmental disclosures when {FRS 8 ‘Operating Segments’, comes inte effect for
periods commencing on or after 1 January 2009

The financial statements are prepared under the histoncal cost convention, except where the measurement of balances at farr value 15
required as set out below The accounting policies below have been consistently apphed to all pericds presented in these consolidated
financial statements and in preparing an opening IFRS balance sheet at 1 July 20086 for the purpose of transiion to IFRS

32 Basis of consolidation

The consolidated financial statements consolidate the results, cash flows and balance sheets of Regenersis pic ("the Company”} and its
subsidiary undertakings (together the ‘Group™ A list of the Company’s principal subsidiary undertakings i1s given in note 18 The results of
subsidiary undertakings acquired dunng a financial year are included from the date of acquisition The financial statements of subsidianies are
prepared in accordance with the Company’s accounting policies and to coterminous balance sheet dates with the exception of Regenersis

- o .
Arr ot er ot & AcToLne 2208




.- ‘-
N RS R WAV R e

)

3 Accounting policies continued

(Bucharest) SRL which continues to have a statutery year end of 31 December Profits or losses on intra Group transactions are eiminated
in full On acquisition of a subsidiary, all of the subsidiary's assets and habilities existing at the date of acqursition are reflected at theuw far
values

Subsidianies are entities over which the Group has the power to gavern the financial and operating policies The financial statements of
subsidianes are included in the consolidated financial statements from the date that control commences untii that control ceases

33 Foreign currencies

Transactions denominated in foreign currencies are translated into sterbng at the exchange rate ruling at the date of the transaction Foreign
currency monetary assets and labihties are translated into sterling at rates of exchange ruling at the batance sheet date Theincome statements
and cash flows of overseas subsidhanies are translated into sterling at the weighted average exchange rates applicable duning the year and
their assets and liabihttes are translated at the rates ruling at the balance sheet date Exchange differences arising on the retranslation of
opening net assets of overseas subsidhanes together with differences between profit and loss accounts at average and closing rates, are
shown as a movement 1in reserves All other exchange differences are dealt with in the Income statement

34 Goodwill

Goodwill arnsing on consohdation represents the excess of the cost of the acquisition over the Group's interest n the fair value of the
identifiable assets and habhties of a business at the date of the acquisition Goodwill I1s inially recognised as an asset at cost and 15
subsequently measured at cost less any accumulated impairment losses Goodwill s reviewed for impairment at least annually Any impairment
1s recognised immediately in the iIncome statement and s not subsequently reversed

Goodwill arising on acquisitions before the date of transition to IFRS has been retained at the previous UK GAAP amounts subject to being
tested for impairment at that date

35 Impawrment

Goodwill and other ntangible assets are reviewed for impairment annually by companng the carrying value of the asset, or group of assets,
to therr recoverable amount Assets which do not generate cash flows independent of other assets are aggregated into cash generating units
{CGUs) and the recoverable amount of the CGU to which the asset belongs 1s estimated The recoverable amount of an asset or CGU (s the
higher of its fair value less costs to sell and its value In use

The valie in use 18 estimated by calculating the present value of its future cash flows Imparment charges are recogrised in the income
statement to the extent that the carrying values exceeds the value in use in the pernod in which the impairment 13 identified

36 Intangible assets

Separately identifiable intangible assets arising on business combinations

Other intangible assets, such as customer contracts, are recognised on business combinations if they are separable and anse from a
legal or contractuat nght and therr far value can be measured rebiably Separately identifiable intangible assets are amortised over therr
expected future ves unless they are regarded as having indefinite useful lives, in which case they are not amortised but subject to an annual
impairmeni test Customer contracts are being amortised on a strarght ine basis over 5 years

Software licences

Software licenses are iniially measured at cost Gost includes the purchase price of the assets and the drectly attributable cost of bringing the
asset Into 1ts Intended use After imtial recognition, the intangible asset s carried at cost less accumulated amertisation less any accumulated
impairment losses Amortisation 1s charged evenly over the assets’ estimated useful ives, which are between 3 and 5 years

Sger, 74
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3 Accounting policies continued
37  Property, plant and equipment

Property, plant and equipment 1s carried at cost less accumulated depreciation and accumulated impairment losses Subsequent costs are
capitahised only when it is probable that they wilt result In future economic benefits flowing (o the Group and when they can be measured
reliably Depreciation begins when the asset 1s available for use and 1s charged to the income statement on a straight-hine basis so as to write
off the cost less residual value of the asset over its estimated useful hfe as follows

Leasehold improvements - over the period of the lease or Iife of the improvements if less
Motor vehicles - 25% per annum
Plant and machinery - 20% per annum

Computer hardware 33% per annum

Gains and losses anising on the disposal of an asset are determined as the difference between the sale proceeds and the carrying amount of
the asset and are recognised in the iIncome statement

38 Inventonies and work in progress

Inventones and work in progress are stated at the lower of cost and net realisable value Cost includes all direct expenditure and an
appropriate proportion of attributable overheads that have been ncurred in bringing the inventones and work 1In progress to their present
location and condition Net realisable value represents the estimate selling price less all estimated costs to be incurred in marketing selling
and distribution The amount of any write-down of inventones to net realisable value 1s recognised as an expense in the year in which the
write-down occurs

39 Provisions

A provision 1s recogrised when there 1s a present obhgation whether legal or constructive, as a result of a past event for which it 1s probable
that atransfer of economic benefits will be required to settle the cbhgation and a reliable estimate can be made of the amount of the oblhigation
Provisicns in respect of contingent consideration for acquisitions are made at the Directors’ best estimate of the hkely consideration payable
taking account of the performance criteria which affect the level of contingent consideration

310 Revenue recognition and cost of sales

Revenue 1s measured ai the fair value of the consideration receved or recewvable and 1s net of value added tax and other duties Revenue i1s
recognised when the delivery of goods or services has taken place in accordance with the terms of the sales, and there 1s certamty on the
value and recoverability and that risk has transferred to the customer Revenue generated from revenue sharnng agreements relating tc the
recycling of mobile phones i1s recognised in full in revenue with the revenue share due to third parties recogmised as a cost of sale

311 Taxation

The tax expense represents the sum of the tax currently payable and deferred tax

The tax currently payable 15 based on the taxable profit for the year Taxable prafit differs from net profit as reported in the income statement
because it excludes items of income or expense that are taxable or deductible in other years and it further excludes items that are never
taxable or deductible The Group's hability for current tax 1s calculated using tax rates that have been enacted or substantially enacted by
the balance sheet date

Deferred tax 1s the tax expected to be payable or recoverable on differences between the carrying amounts of assets and habilities in the
financtal statements and the corresponding tax bases used In the computation of the taxable profit and i1s accounted for using the balance
sheet babihty method Deferred tax habilities are generally recognised for all taxable temporary differences and the deferred tax assets are
recogrised to the extent that it 1s probable that taxable profits will be available against which deductible temporary ditference can be utilised
Such assets and labilities are not recognised if the temporary differences arise from the goodwill or from the instial recognition (other than in
a business combination) of other assets and labiities in a transaction that affects neither the tax profit nor the accounting profit
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3 Accounting policies continued

Deferred tax habiliies are recogrised for taxable temporary differences arising on investments in subsidiaries and associates, and interest
In joint ventures, except where the Group 15 able to control the reversal of the temporary difference and it I1s probable that the temporary
difference will not reverse in the foresaeable future

The carrying amount of the deferred tax asset 1s reviewed at each balance sheet date and reduced 1o the extent that it s no longer probable
that sufficient taxable profits will be available to allow all or part of the asset to be recovered

Peferred tax 1s calculated at the tax rates expected to apply in the period when tha hability 1s settled or the asset 1s realised Deferred tax is
charged or credited in the Income statement except when it relates to items charged or credited directly fo equity, in which case the deferred
tax s also dealt with in equity

312 Employee benefits

Pensions

The Group offers defined contribution pension arrangements to certam employees Payments to defined contribution pension schemes are
expensed as incurred The Group does not operate any defined benefit pension arrangements

Share-based payments

The share option programme allows employees to acquire shares of the Company The fair value of options granted after 7th November 2002
and not yet vested as at 1st July 2006, are recognised as an employee expense with a corresponding Increase n equity The far value 1s
measured at grant date and spread over the period during which the employees become unconditionally entitled to the options The farr value
of the options granted 1s measured using an option pricing modet, taking intc account the terms and conditions upen which the options were
granted The amount recognised as an expense 15 adjusted to reflect the actual number of share options that vest except where variations are
due only to share prices not achieving the threshold for vesting

Where the Company grants options over tts Own shares to the employees of its subsidianes It recogruses inits individual financial statements,
an increase in the cost of investment in i#s subsidiaries equivalent to the equity-settled share-based payment charge recogmised In its
consolidated financial statements with the corresponding credit being recagnised directly m equity

Cash settled option scheme

The Group grants options to certain employees which on vesting are settled in cash An option pricing model 1s used to ascertan the farr value
of the option at each balance sheet date A charge 1S recogrised and included within share-based payments with a corresponding liability,
based on the expected number of options to vest, pro-rated for the vesting period that has expired

313 Own shares held by Employee Benefit Trust (“EBT")

Transactions of the Company-sponsored EBT are treated as being those of the Company and are therefore reflected in the parent Company
and Group financial statements In particular, the trust’s purchases of shares in the Company are debited directly to equity

314 Dmmidends on shares presented within equity

Dividends unpaid at the balance sheet date are only recognised as a hability at that date to the extent that they are appropnately authorised
and are no longer at the discretion of the Company Unpaid dividends that do not meet these criteria are disclosed in the notes to the financial
statements

315 Leases

Rentals payable under operating leases are recognised in the ncome statement on a straight line basis over the periods of the leases Assets
acquired under finance leases are capitalised and the outstanding future lease obhgations are shown under creditors
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3 Accounting policies continued
316 Government grants

Government grants are included within accruals and deferred income Capstal grants are credited to the income statement over the estimated
useful ives of the assets to which they relate Other grants are credited to the income statement in the same period as the costs to which
they relate are incurred

317 Financial instruments

Financial assets and financial habilities are recognised in the Group's balance sheet when the Group becomes a party to the contractual
provistons of the instrument

Equity instruments

Equity insiruments 1ssued by the Group are initally recorded at the proceeds received net of direct Issue costs
Non-derivative financial instruments

Nen-denvative financial instruments include investrnents, cash and cash equivalents, trade and other receivables trade and other payables
and borrowings

- Cash and cash equivalents comprise cash balances and short term deposits Bank overdrafts that are repayable on demand and form
an integral part of the Group's cash management are in¢luded as a component of cash and cash equivalents for the purposes of the
consolidated cash flow statement

- Trade and other recetvables do not carry any interest and are recogrised at therr norminal value less a provision for doubtful debts
- Trade and other payables are not interest bearing and are recogmised at their necminal cost

- Bank borrowings Iinterest-bearing bank loans and overdrafts are stated at the amount of the proceeds recewved, net of financing
costs (including facility fees and redemption premia} where the intention 1s to hold the debt instrument to maturity Financing costs are
amaortised aver the term of the loan so as to produce a constant rate of return over the penod to the date of expected redemption in
nstances where the Campany has an early redemption option, the term over which financing costs are amortised 1s the penod to the
earliest date the option can be exercised unless there is no genuine commercial possibility that the option will be exercised

Darivative financial instruments and hedge accounting

The Group's activities expose it primanly to the financral risks of changes in foreign currency exchange rates and interest rates Where the
Group has entered into any financial denvative contract it 1s for hedging purposes to manage the Group's underlying exposures in foreign
exchange and interest rates on borrowings

The use of financial derivatives 1s governed by the Group’s policies approved by the Board of Directors

Derivatives are imtially recognised at fair value at the date a derivative contract is entered into and are subsequently re-measured to their farr
value at each balance sheet date

- Fair value hedge a denvative 1s classified as a {arr value hedge when it hedges the exposure to changes in the farr value of a recognised
asset or iability Changes in the {air value of a qualifying dervattve are recogmsed immediately in the income statement

- Cash-flow hedge a dervative 15 classified as a cash flow hedge when it hedges exposures to vanabilty in cash flows that are
either attnbutable to a particular nsk associated with a recognised asset, lability or a highly probable forecast transaction
The effective portion of changes in the far value of the dervative are recogrised in equity, whilst the ineffective portion 1s recogrised
immediately in the incorne statement Amounts deferred in equity are recycled in the income statement in the penods when the hedged
item 1s recognised In the iIncome statement Hedge accounting 1s discontinued when the hedging instrument expires or 1s sold, terminated,
or exercised, or no longer qualifies for hedge accounting At that ime any cumulative gain or loss on the hedging instrument recognised In
equity Is retained in equity untit the forecast transaction occurs

T
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3. Accounting policies continued
318 Headline operating profit

‘Headline operating profit’ is the key profit measure used by the Board to assess the underlying financial performance of the cperating divisions
and the Group as a whole Headhne operating profit’ 1s stated before amorttsation of acquired intangible assets, goodwil! imparrment
charges, exceptional restructuring costs and share-based payments

319 Headline earnings per share

An adjusted measure of headline profit per share has also been presented, which the Directors consider gives a useful additional indication
of the Group's performance

4. Cnitical judgements in applying the Group's accounting policies
41 Impairment of goodwill

Determinming whether goodwill 1Is impaired requires an estimation of the value in use of the cash generating units to which goodwill is allocated
The value in use calcutation includes estimates about future financial performance and long term growth rates and requires management to
select a suitable discount rate i order to calculate the present value of those cash flows The key assumptions used 10 the impairment review
are disclosed in note 15 to the financial statements

42  Separately identifiable intangible assets - customer contracts

The assessment of the future economic benefits generated from customer contracts, and the determination of the related amortisatien profile,
involves a significant degree of jJudgement based on management estimation of future potential revenue and profit and the useful hves of the
assets Annual raviews are performed to ensure the recoverability of this intangible asset

43 Deferred tax

The Group has recogrised deferred tax assets in respect of unutilised losses and other timing differences arising in certain of the Group's
businesses This requires management to make decisions on the recoverability of such deferred tax assets based on future forecasts of
taxable profits H these forecast profits do not materialise, or there are changes in the tax rates or ta the period over which the losses or timing
difference might be recognised, the value of the deferred tax asset will need to be revised in a future penod

The Group has lesses for which no value has been recognised for deferred tax purposes in these financial statemenis as future economic
benefit of these timing differences 1s not probable {f appropriate profits are earned In the future, the timing difference may result in a benefit
to the Group in the form of a reduced tax charge in z future period
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5 Segment information

51 Business segments - primary basis

For management reporting purposes the Group 1s organised into two segments, Environmental and Technical Services The principal activities
of these two segments are described in the Business Review

The segment results, assets and liabilities of these two segments 1s disclosed in the tables below

Environmental Technical Environmental Technical
Services Services Total Services Services Total
2008 2008 2008 2007 2007 2007
£'000 £'000 £'000 £'000 £'000 £'000
Revenue 44,052 61,628 105,680 61,193 34 937 96 130
inter segment revenue (718) - (718) - - -
Total revenue 43,334 61,628 104,962 61,193 34,937 96,130
Hoadline segment profit 2,831 2,950 5,781 (786) 462 (324}
Exceptional goodwill impairment - - - {5,255) {1,3286) (6.581)
Amortisation of acquired intangible assets - (410} (410) - {171) {17
Excephianal restructunng costs (88) (262) (380) (972) {(2,181) (3,133}
Share-based payments (30) (30) (60) 124 - 124
Segment operating profit/(loss) 2,703 2,248 4,951 (6,889) (3,196) (10,085}
Net financing costs (660) (646)
Exceptional finance charge {(406) -
Profit/(loss) from continutng
operations before tax 3,885 {10,731}
Taxation (812) 870
Profit/(loss)} from continuing operations 3,273 {10,061)
Environmental Technical Environmental Techmical
Saervices Services Total Sarvices Services Total
2008 2008 2008 2007 2007 2007
£'000 £'000 £000 £000 £000 £'000
Capntal expenditure 93 1,699 1,792 254 2,449 2703
Depreciation and intangible amortisation 87 1,845 1,932 304 1169 1,473
Goodwill impairment - - - 5,258 1326 6,581
Balance Sheet
Segment assets 17,299 34,228 51,525 24 568 37,686 62,254
Segment habilities 17,084 15,014 32,098 30981 16,187 47 168
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5 Segment information continued
52 Geographical segment - secondary basis

The following mformation 1s based on the geographical location of the customers, irrespective of the ongin of the goods or services
The corresponding segment assets are based on the geographical locations of the assets

Additions to property,

Carrying amount of plant and equipment

Revernue segment assats and intangible assets
2008 2007 2008 2007 2008 2007
£'000 £'000 £'000 £'000 £'000 £'000
United Kingdom 38,987 33213 43,344 54,395 832 2484
Continental Europe 31,361 12072 8,181 7,859 960 219
Asia Pacific 32,234 45 489 - - - -
Rest of the World 1,380 5376 - - - -
104,962 96,130 51,525 62,254 1,792 2,703

6 Cperating profit/(loss)

2008 2007
{restatad)
£'000 £'000
Revenue 104,962 96,130
Cost of sales (82,174) (85,276}
Gross profit 22,788 10,854
Administrative expenses {17,837) (20,939)
Operating profit/{loss) 4,951 (10,085}

Prior year adjustment

Following the acquisition of CRC in 2007, the Group has reviewed the classification of costs between cost of sales and administration costs
across the Group A consistent treatment has been apphied to the current year and prior year which has resulted in a restatement of the 2007
numbers as follows

Administratton

Cost of sales costs

£'000 £'000

As previously stated 89,859 16,356
Reclassification [4,583) 4 583
As restated 85,276 20,939

7 Exceptional restructuring costs

During the year ended 30 June 2008, the Group incurred net costs of £360 000 ansing fromt the closure and restructuring which commenced
n the year to 30 June 2007 These costs were incurred in the UK and mainly relate to a reduction in the workforce at Glenrothes In the
year ended 30 June 2007 the Group incurred one-off exceptional items totalling £3,133,000 Of thuis £2,100,000 related to the closure and
restruciuring provisions for Barnet Stoke and Romania, £833,000 arese in relation 1o the turnaround plan and £200,000 arose on the write-off
of previously capitalised iT and buiding costs following the termination of iease arrangements
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8 Profit for the year
Profit for the year has been arrived at after charging/(crediting)

2008 2007

£000 £'000
Depreciation of property, plant and equipment

-owned 1,402 1,010
- held under finance leases - 2
Loss on dispesal of property, plant and equipment 12 -
Loss on disposal of intangible assets 26 -
Amortisation of other intangible software licences 120 290
Amortisation of acquired intangible assets 410 171
Impairment of goodwill - 6,581
Cost of inventories recognised as an expense 54,048 68,755
Staff costs (note 10} 33.322 21037
Net foreign exchange losses 71 28
Government grants (207) (200}
9 Auditors’ remuneration
The analysis of auditors’ remuneration 15 as follows

2008 2007

£'000 £'000
Fees payable to the Company’s auditors for the audit of the Company's annual accounts 71 70
The audit of the Company’s subsidiares pursuant to legislation 89 68
Total audit fees 160 138
Non-audit fees
Tax services a0 40
IFRS ¢conversion 5 -
Restructuring and recrganisation 19 155
Non-audit fees 114 195
Total auditor fees 274 333

~ral Pepsrt & Aol 2078




AN L S

10 Staff costs
The average monthly number of employees {including Executive Directors) 15 set out below
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2008 2007
Number Number
Preduction 1,518 1,005
Sales and business development 14 i8
Administration 298 133
1,830 1,156

The aggregate remuneration comprised
2008 2007
£'000 €000
Wages and salaries 29,231 18,561
Socal security costs 3,508 2,127
Share-based payments 60 {124)
Other pension costs 522 473
33,322 21,037

The prior year comparative includes the employee numbers and the related costs of CRC only from the date of acquisition (24 January 2007}

ey management personnel have been identified as the Executive Directors of the Beard and the Group’s Operations Board Remuneration of

key management personnel 1s as follows

2008 2007
£000 £'000
Short term employee benefits 1,385 1,378
Post employment benefits 85 59
Share-based payments 60 (124)
1,530 1,313
Disclosure of indiwvidual Drrector's remuneration s included in the Remuneration Report on page 31
1. Finance costs and finance income
2008 2007
£°000 £'000
Bank interest recewvable and similar income 387 175
Total finance ingome 387 175
Interest payable on borrowings
Bank loans and overdraits 1,046 781
Other finance costs - 36
Obligations under finance leases 1 4
Excepticnal finance charge {(note 12) 406 -
Total finance costs 1453 821
Total net finance costs 1,066 646
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12. Exceptional finance charge
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The excepticnal finance charge of £406,000 arises in respect of loan fees connected with the acquisition of CRC Group ple in January 2007
On completion of the Group’s new banking facilities in September 2007 the costs previcusly carried forward have been written off in ful)

The goodwill balance and bank borrowings less than one year as at 30 June 2007 have been restated since the previous published accounts
to adjust for the £406,000 finance charge The Goodwill balance has been reduced by £406.000 and the corresponding adjustment was to

reduce the bank borrowing less than one year

13, Tax
2008 2007
£000 £'000
Current tax
UK Corporation tax 683 {838)
Overseas tax 103 123
Adjustments in respect of prior years 1) -
Total current tax chargef{credit) 765 {(715)
Deferred tax
UK 696 4
Overseas (441) -
Adjustments in respect of prior years (408) 4
Total deferred tax (note 30) (153) 45
Total tax charge/{cradit) 612 (670}

UK Corporation tax 1s calculated at 28 5% (2007 30%) of the estimated assessable profit for the year Taxation for other junsdictions 1s

calculated at the rates prevailing in the respective jurisdictions

The Group’s total Income tax charge (2007 credit) for the year can be reconciled to the profit/{loss} per the ncome statement as follows

2008 2007

£'000 £'000
Profit/(loss) befare tax 3,885 {10,731}
Tax at standard UK corporation tax rate of 29 5% (2007 30%) 1,146 (3 219)
Effects of
Non deductible goedwill impairment - 1,975
Expenses not deductible for tax purposes 433 601
Rate differences (40) {31)
Adjustment in respect of previous periods (429) 4
Recognition of tax losses not previgusly recognised (436) -
Double tax rehef (62} -
Total tax charge/{credit) 612 {670)
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14 Earnings per share (“EPS")
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2008 2007
EPS Summary Pance Pence
Basic earnings per share 11 85p {45 70p)
Diluted earmings per share 11 55p {45 70p)
Headhne earnings per share 1510p {5 63p)
2008 2007 2008 2007
Pance per Pance per
share share £'000 £'000
Profit/{loss} for the year 11 55p (45 70p) 3,273 (10,061)
Reconcihation to adjusted profi
Exceptional goodwill imparrment - 29 89p - 6,581
Intangible asset amortisation 145p 078 410 171
Exceptional finance charge {net of tax) 100p - 284 -
Exceptional restructuring costs (net of tax} 089 9 96p 252 2,193
Share-based payments 021p {0 56p) 60 (124)
Hezadline profit 1510p (563p) 4,279 {1,240)
2008 2007
Number of shares '000 000
Weighted average number of shares used to calcuiate earnings per share 28,343 22,015

The 2,150 000 shares 1ssued to the EBT on 26 June 2007 are included in the basic earnings per share calculation Excluding these shares our

basic EPS would be 12 50 pence and a hezdline EPS of 16 05 pence

15 Goodwill
Total
£'000
Cost
At 1 July 2006 19,120
Additions 11,439
Disposals -
At 30 June 2007 and 30 June 2008 30,558
Accumulated impairment losses
At 1 July 2006 -
Imparment losses 6,581
At 30 June 2007 and 30 June 2008 6,581
Net book value at 30 June 2008 23,978
Net book value at 30 June 2007 23,978
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15 Goodwill continued

In the previous accounting year, following the significant downturr in Fonebak profitability and the issue of a trading statement in March 2007,
the Board carried out an impairment review of all investments and goodwill which resulted in an exceptional impawrment charge of £6,581,000
(restated under IFRS) The imparmeant charge was recognised against the two cash-generating units ('CGUs") and compnised £5 3m against
Environmental Services and £1 3m against Techmcal Services No impairment arose against the goodwill of the CRC acquisition

The value in use of each ongoing CGU 1s calculated with reference to the nat present value of its future cash flows, using cash flow projections
pased on the latest three year plan approved by the Board Beyond this the projections use a long-term growth rate of 2 5% The disgount
rate of 10% (2007 209%) applied to the projections 1s based on the weighted average cost of capital of the Group and reflects the rnisk profile
of the CGUs

The carrying value of goodwitl 1s spht between the followng CGUs

2008 2007
£'000 £'000
Environmental Services 12,633 12 633
Technical Services 11,345 11,345
Total goodwill 23,978 23,978
16. Other intangible assets
Customer Software
contracts licences Total
£'000 £'000 £'000
Cost
At 1 July 2006 - 536 536
Additions 2,050 141 2,193
Acquisitions - 1,451 1,453
Disposals - (105) {105}
At 30 June 2007 2,050 2,023 4,073
Additions - 192 192
Disposals - (82} (82}
Reclassification from property, plant and eguipment - (88) (88}
Exchange movement - 124 124
At 30 June 2008 2,050 2,169 4,219
Accumulated amartisation
At 1 July 2006 - 412 412
Charge for the year 171 290 461
Acquisitions - 1182 1,182
Disposals - (103} (103)
At 30 June 2007 171 1,761 1,952
Charge for the year 410 120 530
Disposals ~ (56) {56)
Exchange movement - 110 110
At 30 June 2008 581 1,955 2,536
Net book value at 30 June 2008 1,469 214 1,683
Net book value at 30 June 2007 1,879 242 2,121

2 alals
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17 Property, plant and equipment
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Leasehold Plant and Computer Motor Fixtures
improvements machinery equipment vehicles and fittings Total
£:000 £000 £'000 £'000 £'000 £'000
Cost
At 1 July 2006 604 740 162 145 - 1,651
Additions 100 223 113 47 cle) 513
Acqguisitions 1,679 B,275 2,406 12 1,840 14,012
Disposals (1349) (2,524) {354) (107) (63} {3,182)
Reclassification - 20 {7 - (13) -
Exchange movement 5 23 - (1) - 27
At 30 June 2007 2254 6,757 2,320 96 1,594 13,021
Additions 412 576 388 - 224 1,600
Disposals (276) {354} {65) )] (16) (713)
Reclassification to intangible assets - - 88 - - 88
Exchange movement 178 805 255 - 135 1,073
At 30 June 2008 2,568 7,484 2986 94 1,937 15,069
Accumulated depreciation
At 1 July 2008 261 510 144 132 - 1,047
Charge for the year 229 508 120 19 136 1,012
Acquisitions 1,088 7.321 2,038 12 1,247 11,706
Disposals (134) (2 524) {351) {105) (83) (3,177}
Reclassification - 14 {8) - &) -
Exchange movement - 8 - - - 8
At 30 June 2007 1,444 5,837 1,943 58 1,314 10,596
Charge for the year 261 559 37 12 199 1,402
Disposals (161) {283) (68) 2 {15) (527
Exchange movement 72 409 212 - 92 785
At 30 June 2008 1,616 6,522 2,460 68 1,590 12,256
Net book value at 30 June 2008 952 962 526 26 347 2,813
Net book value at 30 June 2007 810 920 377 a8 280 2,425

The net book value of property, plant and equipment includes £nil (2007 £4 000) in respect of assets held under finance leases

Depreciation charged in the year on those assets amounted 1o £nil (2007 £2 000)
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18. Investments
The Greup’s principal subsidiary undertakings are as follows

Ownership
percentage by
the Group as at Country of
Company name Pnncipal activity of the Company 30 June 2008 incorporation
Held directly by the parent Company
Regenersis Ervironmental Resell, remarket and recycle previously owned rmobile phones 100% England and Wales
Services Lid
Regenersis Environmental Resell remarket and recycle previously owned mabile phones 100%"  England and Wales
Services (Europe) Ltd
Regenersis Environmental Support services for the Regenersis Environmental Services 1009% France
Services (France) SARL Business
Regenersis Environmental Support services for the Regenersis Environmental Services 100% Belgitm
Services (Belgium) SA Business
Regenersis (Bucharest) SRL Repair and refurbishment of mobile phones 100% Romania
Regenersis Trustees Ltd Employee Benefit Trust 100% England and Wales
Regenersis (Group) Lid Intermediate Holding Company 100% England and Wales
Held directly by the subsidiaries of the parent Gompany
Regenersis (Glenrothes) Ltd Management and provision of service and repair of electrome 100% England and Wales
equipment, computer components and peripherals
Regenersis (Nottingham) Ltd Service and repair management of telecommunications 100% England and Wales
equipment, including mobile phones
Regenersis (Warsaw) Sp Z oo Service and repair management of telecommunications 100% Poland
equipment, including mobile phones
Regenersis (Paderborn) GmbH Management and prowision of service and repair of electroric 100% Germany
equipment, computer components and penpherals
Regenersis (Sommerda) GmbH Management and provision of service and repatr of electronic 100% Germany
eguipment, computer components and penpherals
Regenersis (Huntingdon) Ltd Service and repair management of telecommurications 100% England and Wales
equipment ncluding mobile phones
Regenersis Distnbution Ltd Resale and distribution of mobile phones 100% England and Wales

“With effect from 1 July 2008 the Company’s investment was reduced 1o 75%

All investments are In the ordinary share capitat of the subsidiaries
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2008 2007
£'000 £'000
Raw matenals 3475 3,934
Work in progress 273 212
Finished goods 953 2733
4,705 6,079
20 Trade and other receivables
2008 2007
£'000 £'000
Trade recewvables 10,224 14,668
Less provision for doubtful trade receivables {503) (799)
Trade receivables net of provision 9,721 13,869
Prepayments and accrued income 3,133 2199
Other recevables 391 343
13,245 15,411
A reconciliation of the movement in the provision for doubtiul trade recewables 1s as follows
£'000
At 1 July 2007 799
Provision created 45
Utiised for bad debt write oft (347)
At 30 June 2008 508
21.  Cash and cash equwvalents
2008 2007
£'000 £°000
Cash at bank and in hand 4,163 9 072
Bank overdrafts (423) {434)
3,740 8,638
22 Trade and other payables
2008 2007
£'000 £'000
Trade payables 7,934 5272
Other taxes and social security 1,345 856
Other payables 2,668 3012
Deferred consideration - 153
Accruals and deferred income 16,130 18,339
28,077 27,632
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23 Government grants

The Group has been awarded government grants in two instances from the Scottish Office The grants have been awarded to contribute
towards expansion costs at the repair centre In Scotland In the year the Company recognised £207.000 {2007 £200 000) in the income
statement to offset costs ncurred

24 Bank borrowings

2008 2007
£'000 £000
Due within one year
Unsecured bank cverdrafts 423 434
Secured bank loan - 5,094
Ftnance leases - 8
423 5,536
Due after more than one year:
Secured bank loan 3,000 14 000
Total borrowings 3,423 19,536

The bank borrowing 15 secured on all the Group's assets

As at 30 June 2008 the facility available to the Group was £16 0 million of this £3 0 milhon was drawn down in cash resulting in an unutiised
faciity of £13 O milion The facility reduces by £1 75m on the 30 September and 31 March each year

The borrowings are repayable as follows

2008 2007

£'000 £'000
Due within one year
On demand or within one year 423 5,536
In the second year - 3,500
In the third to fitth years inclusive 3,000 10,500
Total borrowings 3,423 19,536

25 Net cash/{debt)

2008 2007

£'000 £'000
Cash and cash equivalents 4,163 9,072
Qverdrafis (423) {434)
Bank borrowings — current - {5,500)
Bank borrowings — non-current {3,000} (14,000)
Finance leases - 8
Net debt - before faes and interest rate swap {note 26) 740 {10,870)
Un-ampruised loan fees - 406
interest rate swap - 281
Net debt 740 {10,183}
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26 Reconciliation of movement in net debt
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Debt due Debt dua
Cash at bank Total within after
and in hand Overdrafts nat cash one year one year Total debt Net debt
£'000 £'00Q £'000 £000 £000 £'000 £'000
At 1 July 2007 9,072 {434) 8,638 {5,508} (14,000} {19,508} (10,870}
Cash flow {4,908) 11 {4,898} 5,508 11,000 16,508 11,610
At 30 June 2008 4,163 (423) 3,740 - {3,000) {3,000) 740
27 Cash generated from operations
2008 2007
£'000 £000
Profit for the year 3,273 (10,061)
Adjustments for
Net finance charges 660 646
Exceptional finance charge 406 -
Tax expense 612 {670}
Depreciation on property, plant and equipment 1,402 1,012
Amortisation of intangible assets 120 290
Amortisation of acquired intangible assets 410 171
Impairment of goodwill - 6,581
Loss on disposal of property, plant and equipment 12 -
Loss on disposal of ntangible assets 26 -
Share-based payment expense 60 {124}
Operating cash flows before movement in working capital 6,981 (2,155)
Decrease/{increase) In inventories 1,680 4759
Decrease/(increase) In receivables 4,031 2,249
(Decrease)/increase n payables 341 3 443
Cash flows from operating activities 13,033 8,296
28, Derivative financial tnstruments
2008 2007
£000 £000
Non-current asset - derivative financial asset
Interest rate swap — cash {low hedge - 2:
- 281

At 30 June 2007 the Group had an interest rate swap used to manage Its exposure to Interest rate movements on its bank borrowings
and treated as a cash flow hedge with a fair value of £281 000 asset In the year to 30 June 2008 this was cancelled There were no other

financial instruments outstanding at the balance sheet date
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29. Fiwnancial mstruments — risk management

Capital risk management

The Group manages Its capital to ensure that entities in the Group will be able to continue as going concerns while maximising return for
stakeholders through the optimisation of the debt and equity balance

The Group's capital structure 1s as follows

2008 2007

£'000 £'000
Total barrowings 3,000 19,102
Cash and cash equivalents (3.740) (8,638}
Net {cash)/debt (740} 10,464
Equity 19,427 15,086
Geanng ratio (net debt to equity) 004 1) 0698 1

Debt s primarily used for financing acquisitions and working capital The ievel of debt 1s determined through hquidity nisk management
Under the banking facility the Group 1s subject to certam financial covenants relating to

— Leverage - the ratio of total net debt to EBITDA

- Interest cover - the ratio of EBITDA to total debt costs

— Debt service cover - the ratic of EBITDA to total funding costs

- Shareholders’ funds ~ nct less than 50% of Group profits attnbutable to equity holders shali be retained

The Group has complied with these covenants and requirements

Catagones of financial instruments

The following assets and habihties at carrying values meet the definition of financ:al instruments and are classified according to the following
categories

2008 2007
£'000 £'000
Loans and receivables
Trade and other receivables 13,245 16,411
Cash and cash equivalents 3,740 8,638
Derivative instruments in designated hedge accounting relattonship
Interest rate swap - 281
Financial assets 16,985 25,330
2008 2007
£'000 £'000
Held at amortised cost
Trade and other payables 28,077 27,632
Borrowings 3,000 19 102
Financial habihties 31,077 46,734

PaYaveN
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29 Financial instruments - nsk management continued

Estimation of carrying values
The carrying value and farr value of the financial assets and financial kabilities are considered 1o be the same with the following assumphions

Far trade and other recevables/payabtes with a remaining hife of less than one year, the carrying amount 1s deemed to reflect the far value
For cash and cash equivalents, the amount reported on the balance sheet approximates to far value
The interest rate swap is stated at market value

Financial nsk management

The main risks arising from the Group’s financial nstruments include market nsk {(including foreign currency risks and interest rate risk)
liqu:dity nsk and credit nsk The Group seeks to minimise the effects of these nisks by developing and consistently applying Board approved
policies and procedures Such policies are procedures are regularly reviewed for their appropnateness and effectiveness to deal with
changing nature of financial nsks

Market risk - interest rate risk

The majenty of the Group's cash 1s held i the UK in sterling, smaller amounts are held in Euros and Polish Zloty Surplus funds are kept on
overnight deposit at the prevailing rates of interest The bank facility 15 denominated in Sterling

Up until March 2008 the Group had entered into an interest rate swap to manage the interest exposure on the Groups revolving credit facility
The interest rate swap was closed out at this date as the funds drawn down were decreased and the resulting exposure reduced The
nterest rate charged an the drawn down portion of the revolving credit facility (“RCF™} 1s 2 25% ("RCF margin”} above LIBOR plus a margin
of 0 01256% With effect from 18 September 2008 the RCF margin falls to 1% above LIBOR plus a margin of 0 0125% The un-drawn facility
attracts a charge of 40% of the RCF margin

A change in the UK base rate of 1% would increase/decrease the annual interest charge on the facility drawn down as at 30 June 2008 of
£3,000,000 by £30,000

The Directors will cantinue to monitor the exposure to interest rate nsk and the requirement to use an interest rate swap agreement or other
financial instruments
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29, Financial instruments - risk management continued

Foreign currency risk

The Group undertakes c¢ertain transactions in foreign currencies primarily in Eures and US Dollars Hence exposures to exchange rate
fluctuations anse The Group treasury function optimises the use of recewvables and payables in foregn currencies around the Group as

reahsed in the ordinary trade of the business

Currently the Group does not enter into forward foreign exchange contracts to manage this nsk The Board will continue to review the

requirement to use forward foreign exchange contracts to hedge future cash flows

The table below shows the extent to which the Group had monetary assets and habiities denominated in currencies other than the local

currency of the Company in which they are recorded

Euro denominated USD denominated
2008 2007 2008 2007
£°000 £1000 £'000 £'000
Monetary assets 250 610 - 41
Monetary labilities {1.018) - (107} -
Net exposure (766) 610 {(107) 41

Sensitivity analysis

A 10% appreciation/depreciation of the Euro and the US Dollar against sterling, apphed to tha net exposures as at 30 June would give rise to

the following gain/loss in the retranslation of these balances

Euro denominated USD denominated
2008 2007 2008 2007
£'000 £'000 £'000 £'000
Profit before tax - gain/{loss)
10% apprectation (B5) 68 {12) 5
10% deprectation 70 (55) 10 (C)]

The analysis has been performed using the Group exchiange rates at the 30 June 2008 reporting date of 1267 €/& and 1 998 $/£

The Group 15 exposed to fluctuations in exchange rates on the translation of profits earned by its subsicharies in Germany Poland and Romania
These profits are translated at average exchange rates for the year, which 1s an approximation to the rates at the date of the transaction

Anr o oot & ACTo s 2028
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29 Financtal instruments - risk management continued

Credit nisk

At the balance sheet date, the Group had no significant concentrations of credit nsk The average credit penod taken on sales 1s 43 days |
{2007 80 days) '

Ageing of trade receivables net of impawad balances Is as follows

2008 2007

£:000 £'000

Neither past due nor impaired 7.232 10,708
Past due but not impaired

Less than 30 days overdue 1,303 2,195

30 to 60 days overdue 830 637

More than 60 days cverdue 356 329

8,721 13,869

The Group has provided for specific trade receivables where the recoverability 1s uncertain As at the 30 June 2008 the doubtful debtors
balance was £503 000 {2007 £799,000) all of which 1s cne year past due The Directors beheve there 18 no further provision required in excess
of the aflowance for doubtiul debts

Liquidity risk

The Group ensures that there are sufficient levels of committed facilities, cash and cash equivalent 1o sure that the Group 1s at all times able
to meet its financial ccmmitments

The Group had un-drawn funds from iis revolving credit facility available of £13m

The table below summarises the contractual matunty profile of the Group's financal labihties

Less than One to Less than One to

one year five years one year five years

2008 2008 2007 2007

£000 £'000 £000 £'000

Trade and other payables 28,077 - 27 632 -
Bank overdraft 423 - 434 -
Bank borrowings - 3,000 5,500 14 000
Finance lease obligations - - 8 -
28,500 3,000 33,574 14,000
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30 Deferred tax assets/{liabilities)

Racognised

At in the income Recognised At

1 July 2007 Acquisitions statament In equity 30 June 2008

£'000 £'000 £'000 £'000 £'000

Property plant and equipment 621 - (33} - 588
Intangible assets {533) - 122 - {411}
Share-based payments - - 15 19 34
Other items (107) - 13 84 {10}
Short term timing differences 301 82 (204) - 179
Tax losses 318 - 240 - 558
600 82 153 103 938

Recognissd

At in the income Recognised At
1 July 2006 Acquisitions statement in equity 30 June 2007
£000 £'000 £'000 £:000 £°000

Property plant and equipment 42 683 (104) - B21
Intangible assets - (618) 82 - {533}
Other items {10 - (23) (74) {107}
Short term timing differences - 301 - - 301
Tax losses - 318 - - 318
32 687 {45) (74) €00

Deferred tax assets are recognised to the extent that they are considered recoverable agamnst the future profits of the Company No deferred
tax asset has been recagnised in relation to taxation on UK losses amounting to £238,000

Certain deferred tax assets and liabilities have been offset to the extent permitted by IAS 12 The deferred tax asset balance as at 30 June
200815 made up of a UK deferred tax asset balance of £415,000 and an overseas balance of £523,000

31.  Called up share capital

2008 2008 2007 2007
Number of Numbaer of
shares £'000 shares £'000
Authorised
Ordinary shares of 2p 40,000,000 800 40 000 000 800
Allotted, called up and fully paid
QOrdmary shares of 2p 28,342,577 566 28,342,577 566

The Company has one class of ordinary shares, which carry no right to fixed income The holders of ordinary shares are entitled to receive
dwvidends as declared and are entitled to one vote per share at meetings of the Company

In the year to 30 June 2007 a total of 9 142,582 shares were 1ssued This comprised 6,756,757 shares 1ssued at £1 48 to help fund the CRC
acquisition in January 2007 and to repay existing debt, 2150 000 shares 1ssued to the EBT and 235,825 shares on subscription of options

Share premium

This 15 the reserve in the Company's own shares over and above the nominal value of the shares, less any expenses of 1ssue incurred In
1S5UING equity

Are Lo et & AT DL 2008
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31.  Called up share capital continued

On 26 June 2008 the High Court approved the special resclution to reduce the Company's share premium account by £8 551 000 and thereby
eliminate the deficit on the Company's profit and loss account This has been reflected in the Company accounts

Translatron reserve

The translation reserve comprises all foreign currency differences ansing from the translation of the financial statements of foreign operations

Hedgmg reserve

The hedging reserve comprises the effective portion of the cumulative net change in the fair value of the cash flow hedging instrument related
10 the hedged transaction that have not yet occurred

Employee Benefit Trust

Of the 1ssued share capital At 30 June 2008 and 30 June 2007, 2,150,000 shares had been 1ssued and are held by the Employee Benefit
Trust

Cutstanding options

The follewing outstanding options have been granted to the Directors and employees of the Group under the Fonebak EMI plan and the Executive
share optioh plan over shares in Regenersis plc Details of share options held by Directors are included in the Remuneration Report

Executive share Fonebak
option plan* EMI Plan Total
Number Number Number
Qutstanding at 1 July 2007 2 150,000 232000 2,382,000
Granted 250,000 - 250,000
Lapsed (350,000} (232,000) (582.000)
Outstanding at 30 June 2008 2,050,000 - 2,050,000
Option price 555p & 76 0p -
Exercisable June 2010 -
Weighted average exercise price 58 Op -

The number of shares issued and pasd up 1o the EBT is 2 150 000 shares As at 30 June 2008 options outstanding over the shares in the EBT were
2,050,000 (2007 2,150,000)

Performance conditions of the Executive share option plan are disclosed in the Remuneration Report

32, Share-based payments

The Group operaies an Executive share option plan and a cash-based phantom share scheme

The terms cf the scheme Executive share option plan are disclosed in the Remuneration Report

Share options 1ssued under the cash-based phantom share scheme vest 3 years from the date of the grant and automatically lapse for those
employees who leave the Company before the third anniversary Options are settled in cash, which is calculated as the difference between

the ¢losing share price on the day that they vest compared to the grant pnce The grant price is set with reference to the average share price
over a three day penod up to the date of the grant

Cegers Lo




32 Share-based payments continued
Details of share options and phantom scheme awards outstanding during the year are as follows

2008 2007
EBT Scheme Phantom Schema EBT Schema

Number of Exercise Number of Exercise Number of Exarcise
options Pnce options Price options Price
As at 1 July 2007 2,150,000 55 5p - - - -
Granted dunng the year 250,000 76 Op 316,637 780p 2,150 000 55 5p
Exercised durning the year - - - - - -
Lapsed during the year {350,000} 55 8p (16,667) 78 0p - -
As at 30 June 2008 2,050,000 580p 299,970 78 0p 2,150,000 55 5p

Earhest year in which options exercisable 2010 2010 2010

The far values for the above options were calculated using the Black Scholes option pricing modet The inputs into this model were as follows

EBT share options EBT share optons Phantom scheme
Date of grant 26 June 2007 21 April 2008 19 October 2007
Option pricing mode! used Black Scholes Black Scholes Black Scholes
Fair value of options granted (per share) 8 8p 8§4p 10 9p
Share price at date of grant {per share) 55 5p 755p 78 5p
Expected volatiity 11% 1% 119%
Risk free interest rate 4 75% 4 25% 4 25%
Exercise price (per share) 555p 76 0p 78 0p
Expected dividends - - -
Expected term (years) 3 3 3
Expected departures - - 22%
Settlement Equity Equity Cash

Expected velatiity was determined by calculating the histoncal volatiity of the Company’s share price from March 2007 to June 2008 The
period before March 2007 has been excluded from the volatiity calculation as this relates to the penod prior to the CRC Group ple acquisition
and the reshaping of the oniginal Fonebak business

Total expense recognised In the income statement for each of the schemes and disclosed on the face on the mcome statement, was as
follows

2008 2007
£000 £'000
EBT Scheme 55 -
Phantom Share Scheme 5 -
Fonebak EMI Plan - (124
Total expense 60 {124

The share-based hability on the phantom share scheme 1s £5 000 (2007 £nil), the intrinsic value at 30 June 2008 was ril (2007 £ril)
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33 Gommitments

2008 2007
£'000 £000
Mimimum lease payments under operating leases recogmised as an expense In the year 2,614 2,200

The Group has outstanding commitments for future mimimurm lease payments under non-cancellable operating leases, which fall due
as follows

2008 2007

£'000 £'000

Leases expiring In cne year 2,188 2,281
Leases expiring in fwo to five years inclusive 3,880 5,163
Leases expiring after five years 1,678 2,408
7,746 9,852

The majority of the leases which the Group has entered mto relate to land and bulldings Lease terms range from 6 months to 25 years The
more recent lease negotiations are for shorter periods that 25 years with suttable break clauses

34 Related party transactions

Transactions between Regenersis pic and sts subsidiaries, which are related parties have been eliminated on consolidation The Directors are
not aware of any other related party transactions

35. Restatement of financial information under IFRS

This 1s the first year that the Group has presented its financial statements under IFRS The Group reported under UK GAAP in its previously
published financial staternents for the year end 30 June 2007 The accounting policies set out In note 3 have been applied in preparing the
financial statements for the year ended 30 June 2008, the comparative information presented in these financial statement for the year ended
30 June 2067 and In preparing the opering IFRS balance sheet as at 1 July 2006 (the Group's date of transition)

The tollowing reconciliations have been prepared and are set out below together with explanatory notes on the Impact of the transition from
previous UK GAAP o IFRS

Reconciiation summary of profit and equity under UK GAAP to IFRS

Reconciliation of consclidated balance sheet as at 1 July 2006 (date of transition to IFRS}
Reconcilation of balance sheet as at 30 June 2007

Reconcilation of ncome statement for the year ended 30 June 2007

Explanatory notes on the impact of the transition to IFRS

LE I - 4 B N B

IFRS 1 First time adoption of IFRS, allows a number of transitional provisions primary exemptions and exceptions when applying IFRS for
the first ime The following transition provisions have been used

. The Group has elected not to retrospectively apply the princeples of IFRS 3, Business Combinations to acquisitions prior to the date
of transition 1 July 2006

. The Group has elected to set the cumulative translation differences to zero at the date of transition for all subsidiarnies
. Estimates under IFRS at 1 July 20086 are consistent with estimates made at the same date under UK GAAP

. The Group has elected to apply the share-based payment exemption and has applied IFRS 2 from 1 July 2006 ta those options
1ssued after 7 November 2002 but not vested by 1 July 2006

R@Gere 5oL
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35. Restatament of financial information under IFRS continued

351 Reconcthation summary of profit and equity under UK GAAP to IFRS

2007 2007
Basic EPS
Reconciliation of loss for the year Note 355 £'000 Pance
Loss after tax under UK GAAP (10,418} {47 32p}
IFRS adjustments
Goodwill amortisation [¢)] 1581 718p
Goodwill impairment {2) (1,112} (5 05p)
Customer relaticnship amortisation {3) (171} (0 78p}
Deferred tax reversed on customer relationship amortisation {5) 51 023p
Deferred tax adjustment due o tax rate change 5) 31 014p
Deferred tax on averseas un-remitted earnings {6) {23} {0 10p}
357 162p
Loss after tax under IFRS {10,081} {45 70p)
1 July 2006
(date of
2007 transition)
Reconciliation of aquity Note 355 £'000 £000
Equity under UK GAAP 14 532 16 048
IFRS adjustments
Goodwiil amortisation ] 1,581 -
Goodwill imparment (2) (1112 -
Customer refatonship amortisation 3) (171} -
Recognition of interest rate swap at far value (4) 281 33
Deferred tax reversed on customer relationship amortisation {5} 51 -
Deferred tax adjustment due to tax rate change (5} N -
Deterred tax hability on recognition of interest rate swap (5} 84) {10)
Deferred tax on overseas un-remitted earnings (6) (23) -
554 23
Equity under IFRS 15,086 16,072

See notes 35 51 to 35 5 6 below for explanation of agjustments

ArrLo Repst S Accounts 2078
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35 Restatement of financial information under IFRS continued

352 Reconcihation of Consolidated Balance Sheet as at 1 July 2006 {date of transition to IFRS)

IFRS
UK GAAP adjustments IFRS
£'000 £'000 £'000
Assets
Non-current assets
Goodwill 19,120 - 19120
Other intangible assets - 124 124
Property, plant and equipment 728 (124) 604
Deferred tax 42 (10) 32
19,890 {10) 19,880
Current assets
Inventory 7,878 - 7 879
Trade and other receivables 6,528 - 6,528
Denvative and financial instruments - 33 33
Cash and cash equivalents 1,137 - 1137
15,544 33 15,577
Current habilities
Borrowings {1 400) - (1,400)
Trade and ather payables (13,704) - (13 704)
Current tax hability {527} - 527)
(15,631%) - (15,631)
Net current habihities Bn 33 (54)
Total assets less current habilities 19,803 23 19,826
Non-current Llabilthies
Borrowings (3,754) - (3,754)
{3,754) - {3,754)
Net assets 16,049 23 16,072
Equity
Ordinary share capital 384 - 384
Share premium 15,076 - 15,076
Hedging reserve - 23 23
Retained earnings 589 - 589
Total equity 16,049 23 16,072
The UK GAAP numbers have been reclassified to conform with the IFRS format
Tergete s C
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35 Restatement of financial information under IFRS continued

353 Reconcihation of Consaolidated Balance Sheet as at 30 June 2007

IFRS
UK GAAP adjustments IFRS
£'000 £'000 £'000
Assets
Non-current assets
Goodwil! 24,944 (966) 23,978
Other intangible assets - 21 2121
Property, plant and equipment 2 687 (242) 2,425
Deferred tax 1240 (640) 600
28,851 273 29,124
Current assets
Inventory 6,079 - 6,079
Trade and other recevables 16,411 - 16 411
Current tax asset 1,287 - 1,287
Derivative and financial instruments - 281 281
Cash and cash equivalents 9,072 - 9,072
32,849 281 33,130
ot e 555 e
Trade and other payables (27,632) - (27,632)
{33,168) - (33,168)
Net current {(habilities)/assets (319) 281 (38)
Total assets less current habilities 28,532 554 29,086
Non-current habilities
Borrowings {14,000) - (14,000)
{14,000) - (14,000)
Net assets 14,532 554 15,086
Equity
Ordinary share capital 588 - 566
Share premium 25,304 - 25,304
Hedging reserve - 197 197
Translation reserve - - -
Retained earnings (11 338) 357 {10 981)
Total equity 14,532 554 15,086
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35. Restatement of financial information under IFRS continued

354 Reconcihation of Consolidated Income Statement for the year ended 30 June 2007

IFRS
UK GAAP adjustments IFRS
£'000 £'000 £7000
Revenue 96,130 - 96,130
Cost of sales (85,276) - (85,276)
Gross profit 10,854 - 10,854
Admmistrative expenses (21,237) 298 {20,939)
Headline operating loss {before goodwill amortisation,
exceptional items and share-based payments) {324} - {324)
Amortisation of goodwill {1,581) 1 581 -
Exceptional goodwill impairment {5,469) (1.112) (6,581)
Intangible asset armortisation - (7 a7
Exceptional restructurning costs (3,133) - {3.133)
Share-based payments 124 - 124
Operating loss (10,383) 298 (10,085)
Net financing costs (646) - (646}
Profit befora tax (11,029) 298 {10,731)
Taxation 611 59 670
Retained profit for the year (10,418) 357 {10,061}
Earnings per share (47 32p) (45 70p)
Loss per share ~ basic 47 32p) (45 ?Op)
Loss per share - diluted P P
Headhne operating loss per share ~ basic (5 90p) (5 63p)
Headline operating loss per share - diluted {5 90p) (5 63p)

The audited UK GAAP figures above were previcusly presented on a UK GAAP format and are represented above to conform with the IFRS
format

The UK GAAP figures for cost of sales and administrative expenses have been restated to ensure consistent classification across the Group
as explained i note 6 to the accounts
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35 Restatament of financial information under IFRS continued

355 Explanatory notes on the impact of the transition to IFRS
The principal differences between UK GAAP and IFRS are as follows

35 5 1 Goodwill amortisation

IFRS 3 “Business Combinations’ prohibits the annual amortisation of goodwill and instead goodwill 1s tested for impairment on transition to
IFRS and annually thereafter The carrying value of goodwill at the date of transition to IFRS was £19,120,000 and the amortisation ceases
from that date The impact on the income statement 1s to write back goodwill amortisation of £1,581 000 for the year ended 30 June 2007

35 5 2 Goodwill impairment

Under IAS 36 “Imparment of assets” goodwill must be tested annually for mparment In the UK GAAP consolidated financial statements
for the year ended 30 June 2007 an exceptional goodwill impairment of £5,469 000 was recogrised As a result of the write back of goodw|
amortisation (adjustment 1) there 1s an additional goodwill impairment on the onginal Fonebak business, Stoke, Barnet and Romania of
£1,112,000 {o be recognised in the financial statements for the year ended 30 June 2007

35 5 3 Customer contract and relationship intangible asset

It 1s mandatory to account for all material acquisttions In accordance with IFRS 3 “Business Combinations” from the date of transition, which
includes the acquisition of CRC Group acquired an 24 January 2007

Under IFRS goodwill is required to be allocated amongst the separately identifiable assets of the business to the extent that thay satisfy the
cnterna for the recognition of an intangible asset The value attnbuted to each intangible asset should be fair value, defined as “the amount for
which an asset could be exchanged, or a fiability settled between knowledgeable willing parties in an arms length transaction ”

The only separataly identifiable intangible asset anising on the acquisition of CRC by Fonebak relates to customer contracts and relationships
The farr value of this intangible asset has been calculated by assessing the residual income generated by this intangible asset alone An
intangible asset of £2,050,000 has been recognised out of the total goodwill in the CRC business of £13 200 000 which inciudes the goodwill
ansing on consohdation and the goodwill in the business from previous acquisitions

The customer contracts and relationships intangible asset wilt be written off over 5 years on a straight line basis which I1s the estimated useful
economic life An amortisation charge of £171,000 has been recognised for the penod from 24 January 2007 (the date of acquisition) to 30
June 2007

35 5 4Interest rate swap

IAS 39 “Financial Instruments Recognition and Measurement" requires all denivative financial instruments to be included on the balance
sheet at far value Between 1 July 2006 and the current date the Group has only held one interest rate swap, which 1s used to fix the interest
rate on s borrowings This denvative qualifies as a cash flow hedge and since the date of transition the hedge has been effective and
therefore movements are recognised in equity in a “hedging reserve”

The far value of the interest rate swap at each of the balance sheet dates was as follows

As at 30 June 2007 - £281,000 asset
As at 31 December 2006 - £33,000 asset
As at 30 June 2006 - £33,000 asset
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35 Restatement of financial information under IFRS continued
35 5 5 Deferred tax on IFRS adjustments

The IFRS adjustments relat:ing to the recognition of customer contracts and relationships (adjustrnent 3) and the interest rate swap {adjustment
4) give rise to a deferred tax habiity Oeferred tax 1s measured at the tax rates that are expected to apply to the period when the asset 18
realised or the hability settled based on tax rates (and tax laws) that have been enacted or substantively enacteg by the balance sheet date

Customer contracts and relationships intangible asset

The deferred tax movernents relating to the recognition of the customer contracts and relationships intangible asset in the year ended 30
June 2007 are as follows

Income

Balance sheet statement

deferrod tax deferred

asset/iability) tax credit

£'000 £000

Deferred tax llability recognised at acquisition date {615) -
Movement en initial recognition of deferred tax due to tax rate change 31 31
Deferred tax released as intangible asset amortised in year 51 51
Impact on the IFRS financial infermation (533) 82

Interest rate swap

A detferred tax liability has been recognised at each of the balance sheet dates based on the farr value on the interest rate swap as follows

As at 30 June 2007 - £84 000 hability
As at 31 December 2006 - £10,000 hability
As at 30 June 2006 - £10,000 habilty

35 5 6 Deferred tax on previous UK GAAP balances

IAS 12 “Income Taxes” requires that deferred tax 1s provided in {ult on temporary differences ansing between the tax base of assets and
liabilities and their carrying amounts in the consolidated financial statements rather than just taxable himing difference under UK GAAP As a
result an additional deferred tax hability of £23,000 has been recognised in relation to un-remitted earrmings frem overseas CRC subsidiartes

35 5 7 Purchased software

Certain software, classified as tangible fixed assets under UK GAAP, has been assessed in accordance with IAS 38 and reclassified to
intangible assets under IFRS The net book value of assets reclassified 1o intangible assets 1s £124 000 at 30 June 2006, £112,000 at 31
December 2006 and £242,000 at 30 June 2007

There 1s no impact to the overall net assets or retained profit of the Group

35 5.8 Exceptional items (IAS 1)

{AS 1 "Presentation of financial statements” does not recogruse the term non-operating exceptional tems and there are no prescribed
exceptional items recognised below operating profit The Group will continue to disclose on the face of the income statement additional
headings and subtotals for exceptional items which are significant by virtue of their size or incidence This s to allow a full understanding of
the underlying performance of the Group
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Company Balance Sheet

as at 30 June 2008

2008 2007
Note £'000 £000
Assets
Fixed assets
Goodwill 4 10,289 11132
Tangible assets 5 a7 158
Investments in subsidianes 6 16,408 16 407
26,794 27,697
Current assets
Stock 7 73 1292
Debtors 8 5,502 11,800
Cash at bank and in hand 630 5323
6,205 18,415
Creditors
Amounts failing due within one year 10 (12,875) (15,735)
Net current {liabilities)/assets (6,470) 2,680
Total assets less current liabilities 20,324 30,377
Creditors
Amounts falling due after more than one year 11 {3.000) (14,000)
Net assets 17,324 16,377
Equity
Ordinary share capital 31 566 566
Share premium 16 16,753 25304
Profit and less account 16 5 {9,493)
Equity shareholders’ funds 17,324 16,377

The financial statements were approved by the Board of Directors and authonsed for 1ssue on 17 Septamber 2008
They were signed on its behalf by

David Kelham Gary Stokes,
Chief Financial Officer
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Notes 1o the
Company ACCOUNTs

1 Basis of preparation

The financial statements have been prepared under the historcal cost convention and In accerdance with apphcable accounting standards
in the United Kingdom whuch have been applied on a consistent basts, and on a going concern basis

Under Section 230(4) of the Companies Act 1985 the Company 1s exempt from the requirement to present its own profit and loss account

The significant accounting policies applied in the preparation of the Company financial statements are as follows

2 Accounting policios
The significant accounting policies applied in the preparation of the Company financial statements are as follows

21 Intangible assets and goodwill

Geodwillis catculated as the excess of the fair value of the purchase consideration over the fair value attributable to the separately 1dentifiable
assats and hiabilities of the acquired business Goodwilt 1s capitalised on acquisition and amortised on a straight line basis over its estimated
useful economic Iife The Iife 1s determined after taking account of the nature of the business acquired and the nature of the markets in which
It operates and is typically between 5 and 20 years

22 Impairment

Geodwill and other intangible assets are reviewed for impairment at the end of the first full inancial year following acquisition and together
with tangible fixed assets, in other penods If events or changes in circumstances indicate that the carrying value may not be recoverable

The impairment review 15 performed by comparing the carrying value of the asset or Group of assets, with the recoverable amount The
recoverable amount 1s higher of net realisable value and the assets’ value in use, which 1s estimated by calculating the present value of it future
cash flows Imparrment charges are recognised in the profit and loss account to the extent that the carrying value exceeds the recoverable
amount in the pericds in which the iImpairment 1s identified

23 Tangible fixed assets and deprectation

Tangible fixed assets are statad at cost less accumulated depreciation Depreciation is provided at rates calculated to write off the cost less
residual value of each asset on a straight line basis over the asset s estimated useful life as follows

Leasehold improvements - over the penod of the lease or life of the improvements if less
Motor vehicles - 25% per annum
Piant and machinery - 20% per annum
Computer hardware - 33% per annum

24 Investments

Investments in subsidiary undertakings are stated in the balance sheet of the Company at cost less amounts written off Armounts denominated
in foreign currency are translatad into sterling at historical exchange rates Other investments are stated in the Company and Group balance
sheets at cost less amounts written off

25  Stock and work in progress

Stock and work in progress 1s stated at the lower of cost and net realisable value Cost includes all direct expenditure and an appropriate
proportion of attnibutable overheads that have been incurred in bringing the stock and work in progress 1o their present location andg condition
Net realisable value represents the estimate selling price less all estimated costs to be incurred In marketing, selling and disinbution The
amount of any wnte-down of inventones to net reahsable value 1s recognised as an expense in the year in which the write-down accurs
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2 Accounting policies continued
26 Deferred taxation

Deferred tax 15 recognised in respect of all timing differences which have originated but not reversed at the balance sheet date where
transactions or events which result in an obligation to pay more tax in the future or a right to pay less tax in the future have occurred at the
balance sheet date Timing differences are differences between the Group’s taxable profits and 1ts results as stated in these consohdated
financial statements

Deferred tax 1s recognised In respect of the retained earmings of overseas subsidiaries only to the extent that, at the balance sheet date,
dividends have been accrued as recewable or a binding agreement to distribute past earmings in future has been entered into by the
subsidiary

Deferred tax 15 measured at the average tax rates which are expected to apply in the perads in which tming differences are expected to
reverse, based on tax rates and laws which have been enacted ar substantially enacted by the balance sheet date Deferred tax 1s measured
on an undiscounted basis

Deferred tax assets are recognised only to the extent that it 1s considered more likely than not that there will be suitable taxable profits
from which the underlying timing differences can be deducted or where there are deferred tax habilities against which the assets can be
recovered

27 Leases

Rentals payable under operating leases are recognised in the profit and foss account on a straight ine basis over the periods of the leases
Assets acquired under finance leases are capitalised and the outstanding future lease cbhgations are shown under creditors

28 Forewgn currencies

Transactions denominated in foreign currencies are translated into sterbng at the exchange rate ruling at the date of the transaction Foreign
currency monetary assets and labilities are translated into sterling at rates of exchange ruling at the balance sheet date All other exchange
difterences are dealt with in the profit and loss account

29 Pensions

The Company offers defined contribution pension arrangements to certam employees Payments to defined contribution pension schemes
are expensed as incurred The Company does not operate any defined benefit pension arrangements

210 Provisions

A provision 15 recogrised when there s a present obligation, whether legal or constructive, as a result of a past event for which it is probable
that a transfer of economic beneiits will be required to settle the obligation and a reliable estimate can be made of the amount of the
obligation Provistons inrespect of deferred taxation are dealt with in the accounting policy above Provisions inrespect of deferred contingent
consideration for acquisitions are made at the Directors’ best estimate of the likely consideration payable taking account of the performance
criteria which affect the level of deferred consideration

211 Bank borrowings and financing costs

Interest-bearing bank loans and overdrafts are stated at the amount of the proceeds recewved, net of financing costs (iIncluding facility fees
and redemption premia) where the intention 1s to hold the debt instrument to maturity Financing costs are amortised over the term of the toan
$0 as to produce a constant rate of return over the penod to the date of expected redemption In instances where the Company has an early
redemption ophion, the term over which financing costs are amortised 1s the pencd to the earliest date the option can be exercised, unless
there 1 no genuine commercial possibility that the option will be exercised
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2. Accounting policies continued
212 Derwvative financial instruments

Interest differentials, under interest rate swap agreements used to vary the amounts and periods for which Interest on borrowings are fixed,
are recognised by adjustment to interest payable Premua or discounts arnising are amortised over the ife of the agreement Interest rate swap
agreements are not re-valued to far value or included in the balance sheet at period ends

213 Share-based payments

The share optien programme allows employees to acquire shares of the Company The fair vatue of options granted after 7th November 2002
and those not yet vested as at 1st July 2008, the effective date of FRS 20, are recogrised as an employee expense with a corresponding
ncrease in equity The fair value 1s measured at grant date and spread over the perod during which the employees become unconditionally
entitied to the options The fair value of the options granted 1s measured using an option pnicing model, taking inta account the terms and
conditons upen which the options were granted The amount recognised as an expense 1s adjusted to reflect the actual number of share
options that vest except where variations are due only to share prices not achieving the threshold for vesting

Where the Company grants options over its own shares to the employees of its subsidianes it recogrises, nits individual financial statements,
an increase In the cost of investment In its subsidranes equivalent to the equity-settled share-based payment charge recognised in its
consolidated financial statements with the corresponding credit being recognised directly in equity

214 Own shares held by EBT

Transactions of the Company-sponsored EBT are treated as being those of the Company and are therefore reflected in the parent Company
and Group financial statements In particular, the trust’s purchases of shares in the Company are debited directly to equity

215 Dwidends on shares presented within egquity

Dwidends unpaid at the bafance sheet date are only recognised as a liability at that date to the extent that they are appropriately authorised
and are no longer at the discretion of the Company Unpaid dividends that do not meet these critena are disclosed in the notes to the financial
statements

3 Staff costs
The average monthly number of employees (including Executive Directors) was

2008 2007
Number Number
Production 76 81

Sales and business developrment 7
Administration 10 9
23 96

The aggregate remuneration comprised

2008 2007
£'000 £'000
Wages and salartes 2,096 2,694
Soctal secunty costs 128 178
Share-based payments 60 (124}
Other pension costs 22 47
2,307 2,795

Disclosure of individual Director's remuneration is included in the Remuneration Report on page 31
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4 Goodwill
2008 2007
£'000 £000
Cost
1st July 20067 16,854 16,854
Acquisitions - -
30 June 2008 16,854 16,854
Amorttsation
1st July 2007 5722 1,507
Amortisation charge for the year 843 842
Impairment - 3,373
30 .June 2008 6,565 5722
Net book value at 30 June 2008 10,289 11,132
Net book value at 30 June 2007 11,132 15,347
5 Tangible agsets
Leasehold Plant and Computer Motor
improvements machinery aquipment vehlcles Total
£'000 £'000 £'000 £'000 £'000
Cost
1 July 2007 232 512 743 66 1,553
Additions - 2 13 - 15
30 June 2008 232 514 756 66 1,568
Accumulated depreciation
1 July 2007 232 439 695 29 1,395
Charge for the year - 40 25 11 76
30 June 2008 232 479 720 40 1,471
Net book value at 30 June 2008 - 35 36 26 97
Neat book value at 30 June 2007 - 73 48 37 158
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6. Fixed asset investments

Shares in
subsidiary
undertakings
£'000
Cost

1 July 2007 18,409
Acquisitions 1
30 June 2008 18,410

Impairment
30 June 2007 and at 30 June 2008 2,002
Not book value at 30 June 2008 16,408
Net book value at 30 June 2007 16,407

On the 1 July 2008 the Environmental Services Business previously transacted through Regeners:s ple which has been hived down to two
new subsidiaries, Regenersts Environmental Service Limited {100% Group owned) and Regenersis Environmental Services {Europe) Limited
(75% Group owned, 25% owned by local management) There is no deemed profit or loss ansing from tiws partial disposal

7 Stock
2008 2007
£'000 £'000
Raw matenals and consumables 33 48
Work in progress - -
Goods held for re-sale 40 1244
73 1,292

8 Debtors amounts falling due within one year

2008 2007
£'000 £'000
Trade Debtors 7 813
Amounts due from subsidiaries 5,030 9,588
Deferred tax asset (note 9} 103 78
Corperatian tax asset - B86
Other debtors 191 140
Prepayment and accrued income 171 294
5,502 11,800

s
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9 Deferred tax assets

Depreciation

in excess of/

{less than)

capital Other timing

allowances ditferences Total
£'000 £'000 £'000
At 1 July 2007 78 - 78
Credit/(charge) for the year (10) i6 -]
Credit/charge) to equity for the year - 19 19
At 30 June 2008 68 35 103

The Company 1s expected to be able to recover the deferred tax asset against future profits The Company has

deferred tax

10 Creditors amounts falling due within one year

no un-proviced

! Trade creditors

2008 2007
£'000 £'000
Bank loans and other borrowings - 5102
3,387 889
Other taxes and social securty 6 65
Deferred consideration - 58
Accruals and deferred income 9,282 9 621
12,675 15,735
11 Creditors amounts falling due after more than one year
2008 2007
£000 £°000
Bank loans and other borrowings 3,000 14,000
12. Bank and other borrowings
2008 2007
£'000 £°000
Due withtn one year

Secured bank {oan - 5,094
Finance leases - 8
- 5,102

Due after more than one year
Secured bank loan 3,000 14 000
Total borrowings 3,000 19,102

The terms of the loan are disclosed in the Group accounts in note 24
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12 Bank and other borrowings continued
Bank borrowings are repayable as follows

2008 2007
£'000 £'000
Due within one year*
On demand or within one year - 5,094
In the second year - 3,500
In the thurd to fifth years inclusive 3,000 10 500
Total borrowings 3,000 19,094
13. Operating lease commitments
Land and Lang and
builldings buildings
2008 2007
£'000 £000
Lease expiry-
Within one year 112 112

14 Share-based payments

The Company operates a share option plan and phantom share scheme The terms of these are disclosed on pages 3¢ and 43 of the
consolidated financial staterments The share ophtions outstanding are the same for the Company as for the consolidated financial statements
and details of the share options outstanding are disclosed in note 32 to the financial statements

15 Share capatal
The movements on share capital are disclosed in note 31 to the financial statements

On 26 June 2008 the Migh Court appreved the spemal resclution to reduce the Company’s share prem:um account by £8,551,000 and thereby
elminate the deficit on the Company's profit and loss account This has been reflected in the Company accounts

16 Reserves

Share
pramium Retained
account sarnings Total
£'000 £'000 £'000
1 July 2007 25,304 (9,493} 15,811
Cancellation of share premium account (8.551) 8,551 -
Retained profit for the year - 947 947
30 June 2008 16,753 5 16,758
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Notice of
ANnual General Meeting

Notice 1s hereby given that the fourth Annual General Meeting of Regenersis plc (“the Company™) will be held at Financial Dynamics, Helborn
Gate, 26 Southampton Builldings, London WC2A 1PB on 17th November 2008 at noon for the following purposes

Ordinary business

To constder, and If thought fit pass the following resclutions which will be proposed as ordinary resolutions

1

3

To receive the directors’ report, the directors’ remuneration report and the Company’s annual accounts for the year ended 30 June 2008,
tagether with the auditors' report on those accounts

To re-appoint KPMG Audit Pic as auditors of the Company to held office from the conclusion of the meeting until the conclusion of the
next annual general meeting of the Company at which accounts are lad

To authorise the directors to agree the remuneration of KPMG Audit Ple

Special business

To consider and if thought fit, to pass the following resolution 4 as an ordihary resolution and as to resolutions 5 and 6 as special resolutions

4

{a)

{o)

That, pursuant to Section 80 of the Companies Act 1985 ( the Act”) and n substitution for all existing authorities under that section,
the directors be and are hereby unconditionally authonsed to exercise all powers of the Company to altot relevant securities (within the
meaning of Section 80 of the Act) up to an aggregate nominal amount of £188,950 (being 9,447,500 ordinary shares) provided that (unless
previously revoked, varied or renewed) this authonty shall expire at the cenclusion of the next annual general meeting of the Cormpany
after passing of this resoluticn, save that the Company may make an offer or agreement before expiry of this autheority which wouid or
might require relevant secunities to be allotted after such expiry and the directors may allot relevant securities pursuant 1o any such offer
or agreement as If such authorty conferred had not expired

That, subject to the passing of resolution 4 pursuant to section 95 of the Act and In substitution of all existing authonties under that
section, the directors be and are hereby unconditionally empowered to alict equity secunties {withun the meaning of Sections 94(2) to
94(3A) of the Act) for cash pursuant to the authenity conferred by resolution 4 as if Section 83(1) of the Act did not apply to such aflotment,
provided that such power shall be limuted to

the allotment of equity securities in connection with an offer (whether by way of a nights 1ssue, open offer or otherwise} to holders of
ordinary shares in the capital of the Company in proportion (as nearly as practicable) to the respective numbers of ordinary shares
held by themn, subject to such exclusions cr other arrangements as the directors rnay deem necessary or expedient in relation to such
fractional entitlements or any legal or practical problems under the laws of any terntory or the requirements of any regulatory body or
stock exchange and

the alletment of equity securities for cash {otherwise than pursuant to paragraph (a) above) up to an aggregate nominal amount of
£28 342,

and {untess previously revoked varned or renewed) shalt expire at the conclusion of the next annual general mesting of the Company after
the passing of this resolution, save that the Company may make an offer or agreement before the expiry of this pawer which would or
might require equity securities to be allotted for cash after such expiry and the directors may allot equity secunities for cash pursuant lo
any such offer or agreement as if the power conferred by this resolution had not expired

This power apphes in relation to a sale of shares which 1s an zllotrnent of equity securities by virtue of section 94(3A) of the Act as if i the
first paragraph of this resolution the words “subject 10 the passing of resolutton 4" were omitted

That pursuant 1o section 166 of the Act the Company be and ts generally and uncondiionally authonsed to make market purchases
{(within the meaning of section 163 of the Act) of ordinary shares of 2 pence each i the capital of the Company { Shares”) prowded
that

(a) the maxumum rnumber of Shares which may be purchased 1s 2,834,257
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(b) the minimum price {exclusive of expenses) that may be paid for a share 1s 2 pence

(c} the maximum price (exclusive of expenses) which may be paid for a Share 1s an amount equal to 105 per cent of the average of the
middle market quotations for the Shares as derived from the Daily Official List for the five business days immediately preceding the day
on which the purchase 15 made

and {unless previously revoked, varied or renewed) this authority shall expire at the conclusion of the next annual general meeting of the
Company save that the Company may enter into a contract to purchase Shares before the expiry of this authority under which such purchase
will or may be completed or executed wholly or partly after such expiry and may make a purchase of Shares pursuant to any such contract
asf the authonity conferred by thss resolution had not expired

By Order of the Board

J N Temple
Company Secretary

Company Number 5113820

Registered Office
4 Elm Place

Old Witney Road
Eynsham

Oxford

0OX29 48D

Notes

1

In accordance with Regulation 41 of the Un-certificated Securities Regulations 2001 only those members registered in the register of
members of the Company as at noon on 15 November 2008 or, in the event the meeting 1s adjourned, in the register of members 48 hours
before the time of any adjourned meeting shall be entitled to attend or vote at the meeting in respect of the number of shares registered
in therr name at the time  Changes to entries mn the register of members after noon on 15 November 2008 or, in the event of the meeting
being adjourned, after 48 hours before the time of any adjourned meeting shall be disregarded in deterrmining the rnights of any person to
attend or vote at the meeting

A member entitled to attend and vote at the meeting 1s entitted to appoint one or more proxies to exercise ail or any of his nghts to attend
speak and vote at the meeting A member may appoint more than one proxy provided each proxy 1s appointed to exercise nights attached
to different shares A proxy need not be a member of the Company The appointment of a proxy will not preclude a member from attending
and voting In person at the meeting if he or she so wishes

A form of proxy 15 enclosed To be valid it must be returned by one of the following methods

{a) In hard copy form (together with any power of attarney or cther written authonty under which 1t 1s signed or a copy of such authonty
notanally certified or certified in some other way by the directors) by post, couner or by hand to the offices of the Company’s registrars,
Computershare Investor Services plc, The Pavilions, Bnidgwater Road, Bristol BS99 62Y, or

{b) i the case of CREST members, by utihsing the CREST electronic proxy appointment service in accordance with the procedures set
out below

In each case, mstructions must be received by noon on 15 November 2008 or, in the eveni the meeting 13 adjourned, no later than
48 hours before the time of any adjourned meeting

CREST members who wish to appoint a proxy or proxies by utlising the CREST electronic proxy appointment service may do so by
utilsing the procedures described in the CREST Manual CREST personal members or other CREST sponsored members, and those
CREST members who have appointed a voting service provider{s}, should refer to their CREST sponsor or voting service provider(s} who
will be able 10 take the appropriate action on their behalf In order for a proxy appointment made by means of CREST to be valid the
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appropnate CREST message {a “CREST Proxy Instruction™) must be properly authenticated in accordance with Euroclear UK & reland
Lirmited (*"EUI") specifications and must contain the information required for such instructions as described in the CREST Manual The
message, regardless of whether it relates to the appointment of a proxy or to an amendment to the instructions given to a previcusly
appointed proxy must, in order t6 be valid, be transmitted so as to be received by the issuer's agent {ID 3RAS50) by the latest time for
receipt of proxy appointments specified In the notice of meeting For this purpose the time of receipt will be taken to be the time (as
determined by the tmestamp applied to the message by the CREST Applications Host) from which the 1ssuer’s agent 1s able to retrieve the
message by enquiry to CREST in the manner prescribed by CREST The Company may treat as invalid a CREST Proxy Instruction in the
circumstances set cut in Regulation 35(5)(a) of the Un-certificated Secunties Regulations 2001 CREST memkers and, where applicable
therr CREST sponsors or veting service provider(s) should note that EUI does not make available spectal procedures in CREST for any
parttcular messages Normal system trmings and imitations will therefore apply 1n relation o the input of CREST Proxy Instructions It 1s
the responsibility of the CREST member concerned to take (or, If the CREST member 1s a CREST personal member or sponsored member
or has appointed a voting service provider{s), to procure that his CREST sponsor or voting service provider(s) take(s) such action as shall
be necessary to ensure that a message 1s transmitted by means of the CREST system by any particular ime In thus connection, CREST
members and, where applicable, thewr CREST sponsors or voting service provider(s) are referred, n particular, to those sections of the
CREST Manual concerning practical imitations of the CREST system and timings

5 Inthe case of joint holdings, only one halder may sign and the vote of the senior who tenders a vote shall be accepted to the exclusion of
the votes of the other joint holders seniority for this purpose being determined by the order in which the names stand on the register of
members in respect of joint holdings

6 Copres of the executive directors’ service contracts and non-executive directors’ letters of appointment will be avallable for ingpecton
during normal business hours at the registered office of the Company (excluding weekends and pubhc holdays} They will also be
avallable for inspection at the place of the annual general meeting {rom 11 45am on the day of the meeting until the concluston of the
meeting

7 In order to facilntate voting by corporate representatives at the meeting, arrangements will be put In place at the meeting 50 that (i}
if a corporate shareholder has appomnted the ¢charman of the meeting as its corporate representative with instructions to vote on a
poll in accordance with the directions of all of the other corporate representatives for that shareholder at the meeting then on a poll
those corporate representatives will give voting directions to the chairman and the chairman will vote (or withhold a vote) as corporate
representative in accordance with those directions, and (1) If more than ene corporate representative for the same corporate shareholder
attends the meeting but the corporate shareholder has not appomnted the chairman of the meeting as 1ts corporate representative, a
designated corporate representative will be nominated, from those corporate representatives who attend, who will vote on a poll and
the other corporate representatives will give voting directions to that designated corporate representative Corporate shareholders are
referred to the guidance issued by the Institute of Chartered Secretaries and Administrators on proxies and corporate representatives -
www 1c8a org uk ~ for further details of this procedure The guidance includes a sample form of representation letter if the chawrman 1s
being appointed as descnbed in (i) above

8 You may riot use any electroric address provided either in this notice of annual general meeting or any related documents {including the
chairman’s letter and proxy form), to communicate with the Company for any purposes other than those expressly stated
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