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NATIONAL CARE GROUP HOLDINGS LIMITED

GROUP STRATEGIC REPORT
FOR THE YEAR ENDED 30 MARCH 2022

Introduction

The Directors are pleased to present the Strategic Report for National Care Group Holdings Limited {NCG) for
the year ended 30 March 2022.

Overview

NCG primarily provides specialist care and support to people with learning disabilities, mental health issues and
acquired brain injuries in both residential care and supported living setlings across England and Wales.
Additionally National Care Group provides educational services through a specialist college in the Midlands.

Approach to Quality

NCG considers the delivery of high-quality, person-centred care and support as central to its success. It has a
clear vision to be one of the hest and most trusted providers in the country and a mission to unlock the potential
of the people it supports. As a result of this, NCG has implemented a comprehensive quality assurance
framework focused not only on meeting regulatory compliance but also delivering continuous improvement
across all of its services.

Supported by a dedicated Quality Team and electronic governance systems, all services are regularly internally
audited and monitored. The Board receives regular reports from the Quality Director and, in addition, has
established a Risk and Governance Committee, chaired by an independent Board member to enable greater
scrutiny of any significant trends that may need to be addressed.

NCG publishes an annual Quality Account which is available to all on its website {www.nationalcaregroup.com)
People Strategy

NCG has a strong and compelling vision which is underpinned by a clear set of values shared and owned by all
colieagues. The Directors and management are committed to the interests and well-being of the 2,189
colleagues it employs and also ensuring they have the skills and abilities to support the future success of the
organisation and the people it supports.

Recognising the need to retain colleagues within the organisation, NCG’s People Strategy is focused on
ensuring its offer to existing and future colleagues is competitive and holistic. To this end comprehensive
learning and development opportunities are available to al! colleagues and pay is regularly reviewed locally and
adjusted in line with market conditions. A range of additional benefit schemes, including for example, private
medical insurance for key management colleagues has also been introduced.

To support engagement with colleagues, a national Colleague Forum has been established to enable Diractors
and colleagues to regularly discuss proposed management initiatives and to gather feedback on issues of
concern. This is in addition to regular “Tea And Chats” which are held monthly with colleagues fulfilling similar
roles.

A group wide calleague satisfaction survey was completed in 2022 and its findings have been assessed and
actioned where appropriate.

Feedback from all colleagues is encouraged and, in addition to regular supervision and appraisals, colleagues
are also able to contact the Chief Executive directly through a dedicated email address should they have any
issues of concern they may wish to raise. Qutside of this a “Freedom To Speak Up Guardian” scheme and
external, confidential whistleblowing helpline are in place to support colleague feedback.
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NATIONAL CARE GROUP HOLDINGS LIMITED

GROUP STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 MARCH 2022

Directors' statement of compliance with duty to promote the success of the Group

The Directors are required to make a statement which describes how they have behaved with regard to the
matters set out in Section 172{1) of the Companies Act 2006, namely:

Duty to promote the success of the Company

the likely consequences of any decision in the long-term.

the interests of the Company's employees.

the need to foster the Company's business relationships with suppliers, customers, and others.
the impact of the Company's operations on the community and the environment.

the desirability of the Company maintaining a reputation for high standard of business conduct.
the need to act fairly between members of the Company.

meae T

Section 172 Statement

The Directors insist on high operating standards, fiscal discipline and routinely engage with management, people
we support, colleagues we employ and stakeholders of the Organisation to understand any underlying issues.

Additionally, the Board looks outside the Organisation at macro factors affecting the business. The Directors
review all known facts when developing sirategic decisions and long-term plans, considering their likely
consequences for the Organisation. Our ability to respond to changes in market expectations is enhanced by the
establishment of an experienced Executive and Senior Leadership Team with significant sectorial experience in
both public and independent sectors.

To be sustainable in the long term, the business understands that high quality, person-centred support is central
to service delivery and that robust risk management and governance processes need to be in place.

NCG believes that any relationship must be mutually beneficial and the Organisation is recognised for its
commitment to the people it supports and those commissioning its services. We take our responsibility as a
major employer in many local communities very seriously and we invest in local community sponsorship
opportunities. Members of local management teams attend local partnership Boards and, in this way,
communities can contribute to the development of services locally.

The Board, individually and together, consider that they have acted in the way they consider would be most likely
to promote the success of the Company as a whole. In order to do this, there is a process of dialogue with
stakeholders to understand the issues that they might have.

Business review

The Directors are pleased with the performance of the Group during the period, with increases in turnover and
operating profit from care and educational activities. The Group continued the investment in systems and people
required to build a successful, sustainable and scalable business. As such a significant amount was invested in
overheads which the Directors are confident will provide benefit to the business in the forthcoming year and
beyond.
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NATIONAL CARE GROUP HOLDINGS LIMITED

GROUP STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 MARCH 2022

Principal risks and uncertainties

The principal risks and uncertainties are competition within the local areas to our services, the dependency on
revenues from Local Authorities who are facing budget cuts, the provisicon of substandard care or nencompliance
with regulatory requirements.

The Group seeks to manage its risk and uncertainty by maintaining the highest levels of care and support
provision for the people in its services at all times and by its continued investment in its training and development
of its staff and premises.

The Directors are confident that the systems in place will enable the Organisation to continue to function to the
standards expected in a post COVID-19 environment.

The Organisation like many other within and outside of the sector does face an increasing risk relating to the
recruitment and retention of good quality staff, which has seen an increased reliance on agency staff thereby
increasing delivery costs. To mitigate this risk, the Organisation has produced a comprehensive resourcing
strategy and has made further investment in its Talent Attraction Team. As part of this, the Organisation has also
invested in a number of additional well-being initiatives as part of an all-encompassing staff well-being approach.

Development and performance

In a market with increasing demand for quality care provision, the strategy of the Board is to continue to grow its
portfolio both through acquisition and organic growth to meet the necessary needs of the UK's most vulnerable
adults. Diversifying its geography across the UK and focusing on supporting people with more complex needs,
will be the key aim of the strategy.

At 30 March 2022, NCG consisted of 16 active operating companies providing residential and supported living
care and support for over 1,000 individuals across England and Wales. The Group also provides educational
support for a further 28 learners in our specialist college.

Delivery of such support takes place in any one of our 254 locations where 2,189 colleagues are employed.

As part of the growth strategy, the Board continues to invest heavily in its core compliance functions such as
Finance, Learning and Develocpment, HR, Quality and IT to ensure best practice and appropriate synergies are
achieved across the Group. Whilst this will continue to be a further key objective for the Directors to ensure best
value for all stakeholders, further investment will be made in commercial, marketing and property development
functions to drive future revenue growth and ensure the NCG proposition is clearly understocd in the
marketplace.

The Board has a good relationship with their investors who are supportive of the strategy and work integrally to
ensure NCG achieves their strategy defined above.

Financial key performance indicators

The Directors consider the following to be the key financial performance indicators for the Group:

FY22 Fy21

(£'000s) (E£'000s)

Turnover 72,619 66,008
Gross Profit 21,221 22,373
Operating Profit 2,303 1,972

The Directors also employ other non-financial key performance indicators such as compliance, training and
colleague turnover. However, due to their confidential nature, they have not been disclosed in this report.
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NATIONAL CARE GROUP HOLDINGS LIMITED

GROUP STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 MARCH 2022

Financial risk management objectives and policies

The Group holds or issues financial instruments in order to achieve three main objectives, being:

(a) to finance its operations;

(b) to manage its exposure to interest and currency risks arising from its operations and from its sources of
finance; and

(c) for trading purposes.

In addition, various financiai instruments (e.g. trade debtors, trade creditors, accruals and accrued income) arise
directly from the Company's operations.

The Group has no significant concentrations of credit risk. Amounts shown in the balance sheet best represent

the maximum credit risk exposure in the event other parties fail to perform their obligations under financial
instruments.

This report was approved by the board and signed on its behalf.

David. Fowe—Prwick

D Rowe-Bewick
Director

Date: 27/1/2023

Page 4



DocuSign Envelope (D: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GRCUP HOLDINGS LIMITED

DIRECTORS’ REPORT
FOR THE YEAR ENDED 30 MARCH 2022

The Directors present their report and the financial statements for the year ended 30 March 2022.
Principal activity

The principal activity of the Group continued to be that of provision of care and support across a wide range of
service size and type.

Results and dividends
The results for the year are set out on page 15.

Ordinary dividends were paid amounting to £500,032. The Directors do not recommend payment of a further
dividend.

Directors
The Directors who served during the year were:

J F Allen

M Cleasby

Prof M L Green

F Lalani

C J Leake (appointed 26 August 2021)
K Lewis

J Mawiji

M Ranson

D Rowe-Bewick

Page 5



Docu8ign Envelope ID: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 30 MARCH 2022

Directors’ Responsibilities Statement

The Directors are responsible for preparing the Group Strategic Report, the Directors' Report and the
consolidated financial statements in accordance with applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law, including FRS 102
‘The Financial Reporting Standard applicable in the UK and Republic of Ireland’). Under company law the
directors must not approve the financial statements unless they are satisfied that they give a true and fair view of
the state of affairs and profit or loss of the Group for that period. In preparing these financial statements, the
Directors are required to:

. selgct suitable accounting policies and then apply them consistently;

. make judgements and accounting estimates that are reasonable and prudent;

. state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements;

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the

Group will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable accuracy at any time the financial position of the
Company and the Group and enable them to ensure that the financial statements comply with the Companies
Act 2006. They are alsc responsible for safeguarding the assets of the Company and the Group and hence for
taking reasonable steps for the prevention and detection of fraud and other irregularities.

Going concern

The Group is funded by a combination of debt provided by AIB Bank and regular cash inflows from central and
local Government authorities. The Group also has a loan from Global Capital Holdings Limited, the Group has
obtained confirmation that this loan will not be recalled for the 12 months from signing.

As part of the Directors’ annual review of the Group's going concern position, consideration has been given to
the ongoing impacts of the COVID-19 pandemic and the current inflationary pressures in the wider market.

During the pandemic the Government provided additional assistance to the care sector to ensure continuity of
service, this support was materially withdrawn at the end of March 2022 and, whilst the Group continues to incur
additional costs in relation to lasting effects of COVID-19 in the form of additional cleaning and PPE and
increased agency costs, the Directors have prepared and assessed future forecasts for the period to 31st March
2024.

Based on receiving no further funding the Directors do not consider there to be any present risk fo the going
concern status of the Group. The Group is well positioned in terms of its non-staff cost benefiting from long term
contracts for energy costs, rent and thus being well shielded from the current inflationary pressures.

The loan provided by AIB is subject to bank covenants and is secured on the freehold property held by the
Group. The Group enjoys a supportive relationship with AIB and has maintained comfortable headroom across
all covenants.

The forecasts have been stress tested in particular with regard to key assumptions around interest rates, agency
use, occupancy rates and other key risk factors. The analysis performed indicates that there are no realistic
scenarios which would lead to a breach of covenants under which the Group operates and therefore supports
the conclusion that it is appropriate to prepare the group financial statements on a going concern basis.
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NATIONAL CARE GROUP HOLDINGS LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 30 MARCH 2022

Colleagues

The Group actively operates recruitment policies enabling full and fair consideration to applications for
employment that disabled people make. Said policies ensure that those with disabilities are employed, trained,
developed and promoted under the same criteria as those not possessing disabilities.

Colleague engagement statement

Outlined in more detail in the Strategic Report above, the Directors consider the sharing and receiving of
information with colleagues paramount to its success.

During the year the following initiatives are examples developed and implemented to ensure the continued

engagement and inclusion of all colleagues across the Group:

e« Enhanced DARE (Develop, Achieve, Reflect, Empower) reviews designed to ensure that the aspirations of
colleagues and the organisation are optimised

¢ Weekly ‘Tea and Chat’ sessions where colleague groups across the organisation can engage directly with
Directors offering the opportunity to discuss key issues affecting them and ask questions in relation to the
wider Group

* Annual Group-wide colleague satisfaction surveys covering all aspects of colleague experience working with
the Group

e Regular newsletters designed to bring together all colleague groups and regions on common topics

» Use of spcial media is increasingly deployed to ensure corporate messages reach the farthest reaches of the
organisation

* Annual conference and awards ceremony designed to share key messages and the future direction of the
Group and also an opporfunity to celebrate success and those who represent the Group's values.

Statement of engagement with suppliers, customers and others in a business relationship with the
Company

The Directors are satisfied that the Group’s engagement with all key stakeholders are proactively maintained in
line with business need. As an organisation operating in the social care sector the Directors are aware of their
duties and responsibilities to all concerned and regularly, through various means, request, receive and action
feedback from all relevant stakeholder groups.

Such external stakeholders include (but not limited to) investors, customers, suppliers, commissioners,
regulators and families.

Qualifying third party indemnity provisions

There was a qualified third party indemnity policy in place during the year.

Energy and carbon report

Summary of gas emissions, energy consumption and energy efficiency activities in this reporting period:

2022 2021
Energy consumption kWh kWh
Aggregate of energy consumption in the year 8,650,500 8,117,250
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NATIONAL CARE GROUP HOLDINGS LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 30 MARCH 2022

2022 2021
Emissions of CO2 equivalent metric tonnes metric tonnes

Scope 1 - direct emissions
- Gas combustion 1,399,789 1,404,634
- Fuel consumed for owned transport -

1,399,789 1,404,634
Scope 2 - indirect emissions
- Electricity purchased 1,924,710 1,931,371
Scope 3 - other indirect emissions
- Fuel consumed for transport not owned by the 308 308
Total gross emissions 3,324,812 3,336,313
Intensity ratio
Tonnes CO2e per bed 7,581 7,617

Quantification and reporting methodology

The Group has followed the 2019 HM Government Environmental Reporting Guidelines and the 2022
Greenhouse Gas Conversion Factors for Company Reporting.

Intensity measurement

The chosen intensity measurement ratio is total gross emissions in metric tonnes CO2e per Bed, the
recommended ratio for the care home sector.

Measures taken to improve energy efficiency

As a socially responsible provider, National Care Group aims to utilise energy in an efficient manner utilising
technologies such as woodchip boilers, water temperature monitoring and LED lighting and video conferencing
wherever possible.

The above said, year ending 30 March 2022, presented many challenges in terms of energy usage due to the
pandemic, Government legislation surrounding residents in care homes and the extended periods of time the
people we support remained in service. This inevitably increased our energy consumption.

Offsetting the above increase however were some reductions from reduced travel and a greater adoption of
video conferencing.

Disclosure of information to auditors

The Directors confirm that:

. so far as each Director is aware, there is no relevant audit information of which the Company and the
Group's auditors are unaware, and
. the Directors have taken all the steps that they cught to have taken as Directors in order to make

themselves aware of any relevant audit information and to establish that the Company and the Group's
auditors are aware of that information.
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NATIONAL CARE GROUP HOLDINGS LIMITED

DIRECTORS' REPORT {CONTINUED)
FOR THE YEAR ENDED 30 MARCH 2022

Auditors

The auditors, Grant Thornton UK LLP, will be proposed for reappointment in accordance with section 485 of the
Companies Act 2006.

This report was approved by the board and signed on its behalf.

Dasid, Yowr-Prwick

D Rowe-Bewick
Director

Date: 27/1/2023
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° GrantThornton

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NATIONAL CARE GROUP HOLDINGS
LIMITED

Opinion

We have audited the financial statements of National Care Group Holdings Limited (the 'parent Company'} and
its subsidiaries (the 'Group') for the year ended 30 March 2022, which comprise the Consoclidated Profit and Loss
Account, the Consolidated Statement of Comprehensive Income, the Consoclidated and Company Balance
Sheets, the Consolidated Statement of Cash Flows, the Consolidated and Company Statement of Changes in
Equity and notes to the financial statements, including a summary of significant accounting policies. The financial
reporiing framework that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards, including Financial Reporting Standard 102 ‘The Financial Reporting Standard applicable in the UK
and Repubilic of Ireland’ (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

. give a true and fair view of the state of the Group's and of the parent Company's affairs as at 30 March
2022 and of the Group's loss for the year then ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

. have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (1ISAs (UK)) and applicable
law. Qur respensibilities under those standards are further described in the 'Auditor's responsibilities for the audit
of the financial statements’' section of our report. We are independent of the Group and the parent Company in
accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK,
including the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with
these requirements. We helieve that the audit evidence we have obtained is sufficient and appropriate t¢ provide
a basis for our opinicn.

Conclusions relating to going concern

We are responsible for concluding on the appropriateness of the Directors' use of the going concemn basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Group's and of the parent Company's ability to continue as a
going concem. If we conclude that a material uncertainty exists, we are required to draw attention in our report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify the auditor's
opinion. Our conclusions are based on the audit evidence obtained up to the date of our report. However, future
events or conditions may cause the Group and the parent Company to cease fo continue as a going concern.

In our evaluation of the Directors' conclusions, we considered the inherent risks associated with the Group's and
of the parent Company's business model including effects arising from macro-economic uncertainties such as
Covid-19, we assessed and challenged the reasonableness of estimates made by the Directors and the related
disclosures and analysed how those risks might affect the Group's and of the parent Company's financial
resources or ability to continue operations over the going concern period.
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o GrantThornton

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NATIONAL CARE GROUP HOLDINGS
LIMITED (CONTINUED)

in auditing the financial statements, we have concluded that the Directors' use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
condgitions that, individually or collectively, may cast significant doubt on the Group's and of the parent
Company's ability to continue as a going concern for a period of at least twelve months from when the financial
statements are authorised for issue.

Our responsibilities and the responsibilities of the Directors with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the Annual Report, other than the financial
statements and our Auditors' Report thereon. Our opinion on the financial statements does not cover the other
information and, except to the extent otherwise explicitly stated in our report, we do not express any form of
assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the audit or otherwise appears
to be materially misstated. If we identify such material inconsistencies or apparent material misstatements, we
are required to determine whether there is a material misstatement in the financial statements or a material
misstatement of the other information. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

. the information given in the Group Strategic Report and the Directors' Report for the financial year for
which the financial statements are prepared is consistent with the financial statements; and
. the Group Strategic Report and the Directors' Report have been prepared in accordance with applicable

legal requirements.
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° GrantThornton

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NATIONAL CARE GROUP HOLDINGS
LIMITED (CONTINUED)

Matter on which we are required to report under the Companies Act 2006

In the light of the knowledge and understanding of the Group and the parent Company and its environment
obtained in the course of the audit, we have not identified material misstatements in the Group Strategic Report
or the Directors' Report.

Matters on which we are required to report by exception

We have nathing fo report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in cur opinion:

. adequate accounting records have not been kept by the parent Company, or returns adequate for our
audit have not been received from branches not visited by us; or

. the parent Company financial statements are not in agreement with the accounting records and returns; or

. certain disclosures of Directors' remuneration specified by law are not made; or

. we have not received all the information and explanations we require for our audit.

Responsibilities of Directors for the financial statements

As explained more fully in the Directors' Responsibilities Statement, the Directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such
internal control as the Directors determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are respensible for assessing the Group's and the parent
Company's ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the Directors either intend to liquidate the Group or the
parent Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an Auditors' Report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with 1SAs (UK) will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.
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o GrantThornton

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NATIONAL CARE GROUP HOLDINGS

LIMITED (CONTINUED)

Irregularities, including fraud, are instances of non-compliance with laws and regulations. The extent to which our
procedures are capable of detecting irregularities, including fraud is detailed below:

We obtained an understanding of the legal and regulatory frameworks applicable to the Group and parent
Company, and the industry in which it operates. We determined that the following laws and regulations are
the most significant which are directly relevant to specific assertions in the financial statements:
Those that relate to the reporting framework being FRS 102 and the Companies Act 2006 and the
relevant tax compliance regulations;
° Those that relate to the operational activities of the companies in the group as care providers being
compliance with The Care Quality Commission {Registration Requirements) Regulations 2009 and
data protection.

We enquired of management whether there were any instances of non-compliance with laws and
regulations or whether they had any knowledge of actual, suspected fraud. We corroborated the results of
our enquiries to supporting documentation such as board minute reviews. From the procedures performed
we did not identify any matters relating to non-compliance with laws and regulation or matters in relation to
fraud.

We assessed the susceptibility of the Group and parent Company's financial statements to material
misstatement, including how fraud might occur. Audit procedures performed by the engagement team
included:

° evaluation of the processes and controls established to address the risks related to irregularities
and fraud;

° testing journai entries, in particular journal entries relating to management estimates and entries
determined to be large or relating to unusual transactions;

° identifying and testing related party transactions.

These audit procedures were designed to provide reasonable assurance that the financial statements
were free from fraud or error. The risk of not detecting a material misstatement due to fraud is higher than
the risk of not detecting one resulting from error and detecting irregularities that result from fraud is
inherently more difficult than detecting those that result from error, as fraud may involve collusion,
deliberate concealment, forgery or intentional misrepresentations. Also, the further removed non-
compliance with laws and reguiations is from events and transactions reflected in the financial statements,
the less likely we would become aware of it.

The assessment of the appropriateness of the collective competence and capabilities of the engagement
team included consideration of the engagement team's knowledge of the industry in which the client
operates in and understanding of, and practical experience through training and participation with audit
engagements of a similar nature.

In assessing the potential risks of material misstatement, we obtained an understanding of: the Group and
parent Company's operations, including the nature of its revenue sources, expected financial statement
disclosures and business risks that may result in risk of material misstatement and the Group and parent
Company's control environment including the adequacy of procedures for authorisation of transactions.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at. www.frc.org.ul/auditorsresponsibilities. This description forms part of our
Auditors' Report.
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° Grant Thornton

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF NATIONAL CARE GROUP HOLDINGS
LIMITED (CONTINUED)

Use of our report

This report is made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company's members
those matters we are required to state to them in an Auditors’' Report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the Company and the
Company's members as a body, for our audit work, for this report, or for the opinions we have formed.

Geroek Thowkn UK LLP

Michael Lowe

Senior Statutory Auditor

for and on behalf of Grant Thornton UK LLP
Statutory Auditor, Chartered Accountants

Manchester
Date: 27/1/2023
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NATIONAL CARE GROUP HOLDINGS LIMITED

CONSOLIDATED PROFIT AND LOSS ACCOUNT

FOR THE YEAR ENDED 30 MARCH 2022

Turnover
Cost of sales

Gross profit

Administrative expenses
Other operating income
Profit/(loss) on disposal of properties

Operating profit

Interest receivable and similar income
Interest payable and similar expenses

Profit before tax

Tax on profit

{Loss)/profit for the financial year

(Loss)/profit for the year attributable to:

Owners of the parent

Ali results were derived from the Group's continuing operations.

2022

Note £

4 72,619,066
(51,398,428)

2021
£

66,008,329
(43,635,176)

21,220,638 22,373,153
(21,382,532) (21,061,555)

5 2,721,818 667,506
6 (256,734) (7.578)
6 2,303,190 1,971,526
10 - 101
1 (826,985)  (599,151)
1,476,205 1,372,476

12 (3,565,600) 133,369
(2,089,395) 1,505,845
(2,089,395) 1,505,845
1,505,845

(2,089,395)

There were no recognised gains and losses for 2022 or 2021 other than those included in the Consolidated

Profit and Loss Account.

The notes on pages 23 to 53 form part of these financial statements.
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DocuSign Envelope ID: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 MARCH 2022

Profit for the financial year

Other comprehensive income

Revaluation of tangible fixed assets
Reversal of historic depreciation

Tax relating to other comprehensive income

Total comprehensive income for the year
(Loss)/profit for the year attributable to:

Owners of the parent Company

Total comprehensive income attributable to:

Owners of the parent Company

The notes on pages 23 to 53 form part of these financial statements.

Note

2022 2021
£ £
(2,089,395) 1,505,845
5,219,690 434,163
2,915,812 -
(956,676) (82,491)
7,178,826 351,672
5,089,431 1,857,517
(2,089,395) 1,505,845
(2,089,395) 1,505,845
5,089,431 1,857,517
5,089,431

1,857,517
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DocuSign Envelope |D: EDB1BD4B-3893-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED
REGISTERED NUMBER:11852187

CONSOLIDATED BALANCE SHEET
AS AT 30 MARCH 2022

2022 2021
Note £ £
Fixed assets
Intangible assets 14 29,570,294 31,191,860
Negative goodwill 14 (5,152,106) (5,231,448}
Tangible assets 15 53,765,793 41,642,138
78,183,981 67,502,550
Current assets
Debtors: amounts falling due within one year 17 10,219,041 7,366,981
Cash at bank and in hand 18 2,861,763 3,743,175
13,080,804 11,110,156
Creditors; amounts falling due within one
year 19  (29,125,188) (25,133,588}
Net current liabilities (16,044,384) {14,023,432)
Total assets less current liabilities 62,139,597 53,479,118
Creditors: amounts falling due after more
than one year 20 (19,426,057) (18,480,406)
Provisions for liabilities
Deferred tax 23 (10,854,144) (7,713,715)
Other provisions 24 - (15,000)
(10,854,144) (7,728,715)
Net assets 31,859,396 27,269,897
Capital and reserves
Called up share capital 25 10,000,000 16,000,000
Revaluation reserve 26 22,733,214 15,475,927
Profit and loss account 26 (873,818) 1,794,070
Equity attributable to owners of the EEEE— —_—
parent Company 31,859,396 27,269,997

The financial statements were approved and authorised for issue by the board and were signed on its behalf on
27/1/2023
Dawid. Rowr—Prwick

D Rowe-Bewick
Director

The notes on pages 23 to 53 form part of these financial statements.
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DocuSign Envelope |D: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED
REGISTERED NUMBER:11852187

COMPANY BALANCE SHEET
AS AT 30 MARCH 2022

Fixed assets

Investments
Current assets

Debtors: amounts falling due within one year 17

2022

Note £

16 10,000,000

788,062

Crediters: amounts falling due within one

year

19 (788,062)

Net current assets/(liabilities) -

Net assets

Capital and reserves

Called up share capital

10,000,000

25 10,000,000

Profit and loss account brought forward (30)

Profit for the year

Other changes in the profit and loss account

500,062
(500,032)

Profit and loss account carried forward -

10,000,000

2021
£
10,000,000
288,000
(288,030)
(30}
9,999,970
10,000,000
287,970
(288,000)
(30)

9,988,970

As permitted by s408 Companies Act 2008, the Company has not presented its own profit and loss account and
related notes. The Company's profit for the year was £500,062 (2021: £287,970).

The financial statements were approved and autharised for issue by the board and were signed on its behalf on

27/1/2023

Dol Rowr—Pwick

D Rowe-Bewick
Director

The notes on pages 23 to 53 form part of these financial statements.
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DocuSign Envelope ID: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 MARCH 2022

At 1 March 2020

Comprehensive income for the year
Profit for the year

Surplus on revaluyation of freehold property
Tax relating to other comprehensive income

Total comprehensive income for the year
Dividends: Equity capital (Note 13)
Transfer to/from profit and loss account

Tofal transactions with owners

At 31 March 2021

Comprehensive income for the year

Loss for the year

Surplus on revaluation of other fixed assets
Reversal of historic depreciation

Tax relating to other comprehensive income

Total comprehensive income for the year
Dividends: Equity capital (Note 13)
Transfer to/from profit and loss account

At 30 March 2022

The notes on pages 23 to 53 form part of these financial statements.

Called up Revaluation

Profit and

share capital reserve loss account Total equity
£ £ £ £
10,000,000 15,688,072 12,408 25,700,480
- - 1,505,845 1,505,845
- 434,163 - 434,163
- (82,491) - (82,491)
- 351,672 1,505,845 1,857,517
- - (288,000) (288,000)
- (563,817) 563,817 -
- (563,817) 275,817 (288,000)
10,000,000 15,475,927 1,794,070 27,269,997
- - (2,089,395) (2,089,395)
- 5,219,690 - 5,219,690
- 2,915,812 - 2,915,812
- (956,676) - {956,676)
- 7,178,826 (2,089,395) 5,089,431
- - (500,032) {500,032)
- 78,461 (78,461) -
10,000,000 22,733,214 (873,818) 31,859,396
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DocuSign Envelope ID: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

COMPANY STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 30 MARCH 2022

At 1 March 2020

Comprehensive income for the year
Profit for the year

Total comprehensive income for the year

Contributions by and distributions to owners
Dividends: Equity capital (Note 13)

Total transactions with owners

At 31 March 2021

Comprehensive income for the year
Profit for the year

Total comprehensive income for the year

Contributions by and distributions to owners
Dividends: Equity capital (Note 13)

Called up Profit and

share capital loss account Total equity
£ £ £
10,000,000 - 10,000,000
- 287,970 287,970

- 287,970 287,970
- (288,000) (288,000)
- (288,000) (288,000}
10,000,000 (30) 9,999,970
- 500,062 500,062

- 500,062 500,062
- {500,032) {500,032)
10,000,000 - 10,000,000

At 30 March 2022

The notes on pages 23 to 53 form part of these financial statements.
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DocuSign Envelope |D: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 MARCH 2022

2022 2021
£ £

Cash flows from operating activities
Profit for the financial year (2,089,395) 1,605,845
Adjustments for:
Amortisation of intangible assets 1,504,464 1,688,285
Depreciation of tangible assets 1,740,231 1,751,772
{Gain)/loss on disposal of tangible assets 256,734 {111,358)
Interest paid 826,985 {5699,151)
Taxation charge 3,565,600 {133,369)
(increase)decrease in debtors (2,823,192) 640,800
Increase in creditors 2,802,910 2,463,182
Corporation tax {paid) (23,914) (2,402,047)
Finance costs - 599,151
Investment income - {101)
Property fair value adjustments - 144,641
Other non cash items (198,909) -
Net cash generated from operating activities 5,561,514 5,547,650
Cash flows from investing activities
Purchase of intangible fixed assets {100,171) {83,953)
Purchase of tangible fixed assets {7,830,232) (3,764,467)
Sale of tangible fixed assets 1,811,150 249,337
Purchase of business net of cash acquired - (1,035,252)
Interest received - 101
Net cash from investing activities {6,119,253) (4,634,234)
Cash flows from financing activities
New secured loans 2,457,500 -
Repayment of loans (1,447,000) 1,300,500
Repayment of/new finance leases - (12,805)
Dividends paid (500,032) (288,000)
fnterest paid (834,141) -
Net cash used in financing activities (323,673) 999,695
Net (decrease)/increase in cash and cash equivalents (881,412) 1,913,111
Cash and cash equivalents at beginning of year 3,743,175 1,830,064
Cash and cash equivalents at the end of year 2,861,763 3,743,175
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DocuSign Envelope ID: EDB1BD4B-.3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

CONSOLIDATED STATEMENT OF CASH FLOWS (CONTINUED)
FOR THE YEAR ENDED 30 MARCH 2022

2022 2021
£ £

Cash and cash equivalents at the end of year comprise:
Cash at bank and in hand 2,861,763 3,743,175
3,743,175

2,861,763

The notes on pages 23 to 53 form part of these financial statements.
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DocuSign Envelope ID: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 MARCH 2022

1. General information

National Care Group Holdings Limited ("the Company") is a private limited company domiciled and
incorporated in England and Wales. The registered office is Suite 22 The Globe Centre, St James Square,
Accrington, Lancashire, BB5 ORE.

The Group consists of National Care Group Haldings Limited and all of its subsidiaries.

2, Accounting policies

2.1

2.2

Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention unless otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 102,
the Financial Reporting Standard applicable in the UK and the Republic of Ireland and the
Companies Act 2006.

The Company's financial statements are presented in Sterling and all values are rounded to the
nearest pound (£) except where otherwise stated.

The preparation of financial statements in compliance with FRS 102 requires the use of certain
critical accounting estimates. It also requires Group management to exercise judgement in applying
the Group's accounting policies (see note 3).

The Company has taken advantage of the exemption allowed under section 408 of the Companies
Act 2006 and has not presented its own Profit and Loss Acceunt in these financial statements.

The following principal accounting policies have been applied:
Financial Reporting Standard 102 - reduced disclosure exemptions

The Parent Company has taken advantage of the following disclosure exemptions in preparing these
financial statements, as permitted by the FRS 102 "The Financial Reporting Standard applicable in
the UK and Republic of Ireland":

. the requirements of Section 7 Statement of Cash Flows;
. the requirements of Section 3 Financial Statement Presentation paragraph 3.17(d);

. the requirements of Section 11 Financial Instruments paragraphs 11.42, 11.44 to 11.45, 11.47,
11.48(a)iii), 11.48(a)(iv), 11.48(b) and 11.48(c);

. the requirements of Section 12 Other Financial Instruments paragraphs 12.26 to 12.27,
12.29(a), 12.29(b} and 12.29A,

. the requirements of Section 26 Share-based Payment paragraphs 26.18(b), 26.19 to 26.21
and 26.23;

. the requirements of Section 33 Related Party Disclosures paragraph 33.7.
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DocuSign Enveicpe [D: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

NOTES TOC THE FINANCIAL STATEMENTS
FOR IHE YEAR ENDED 30 MARCH 2022

2,

Accounting policies {(continued)

23

24

Business combinations

In the parent company financial statements, the cost of a business combination is the fair value at the
acquisition date of the assets given, equity instruments issued and liabilities incurred or assumed,
plus costs directly attributable to the business combination. The excess of the cost of a business
combination over the fair value of the identifiable assets, liabilities and contingent liabilities acquired
is recognised as goodwill. The cost of the combination includes the estimated amount of contingent
consideration that is probable and can be measured reliably, and is adjusted for changes in
contingent consideration after the acquisition date. Provisional fair values recognised for business
combinations in previous pericds are adjusted retraspectively for final fair values determined in the 12
months following the acquisition date. Investments in subsidiaries, joint ventures and associates are
accounted for at cost less impairment.

Deferred tax is recognised on differences between the value of assets (other than goodwilly and
liabilities recognised in a business combination accounted for using the purchase method and the
amounts that can be deducted or assessed for tax, considering the manner in which the carrying
amount of the asset or liability is expected to be recovered or settled. The deferred tax recognised is
adjusted against goodwill or negative goodwill.

Basis of consolidation

The consolidated financial statements present the results of the Company and its own subsidiaries
("the Group") as i they form a single entity. Intercompany transactions and balances between group
companies are therefore eliminated in full.

The consolidated financial statements incorporate the results of business combinations using the
purchase method. In the Balance Sheet, the acquiree's identifiable assets, liabilittes and contingent
liabilities are initially recognised at their fair values at the acquisition date. The results of acquired
operations are included in the Consolidated Profit and Loss Account from the date on which control is
obtained. They are deconsaolidated from the date control ceases.

In accordance with the transitional exemption available in FRS 102, the Group has chosen not to
retrospectively apply the standard to business combinations that occurred before the date of
transition to FRS 102, being 28 February 2019.
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DocuSign Envelope |D: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 MARCH 2022

2,

Accounting policies {continued)

2.5

2.6

2.7

Going concern

The Group is funded by a combination of debt provided by AIB Bank and regular cash inflows from
central and local Government authorities. The Group also has a loan from Global Capital Holdings
Limited, the Group has cbtained confirmation that this loan will not be recalled for the 12 months from
signing.

As part of the Directors’ annual review of the Group’s going concern position, consideration has been
given to the ongoing impacts of the COVID-19 pandemic and the current inflationary pressures in the
wider market.

During the pandemic the Government provided additional assistance to the care sector to ensure
continuity of service, this support was materially withdrawn at the end of March 2022 and, whilst the
Group continues to incur additional costs in relation to lasting effects of COVID-19 in the form of
additional cleaning and PPE and increased agency costs, the Directors have prepared and assessed
future forecasts for the period to 31st March 2024.

Based on receiving no further funding the Directors do not consider there to be any present risk to the
going concern status of the Group. The Group is well positioned in terms of its non-staff cost
benefiting from long term contracts for energy costs, rent and thus being well shielded from the
current inflationary pressures.

The loan provided by AIB is subject to bank covenants and is secured on the freehold property held
by the Group. The Group enjoys a supportive relationship with AIB and has maintained comfortable
headroom across all covenants.

The forecasts have been stress tested in particular with regard to key assumptions around interest
rates, agency use, occupancy rates and other key risk factors. The analysis performed indicates that
there are no realistic scenarios which would lead to a breach of covenants under which the Group
operates and therefore supports the conclusion that it is appropriate to prepare the group financial
statements on a going concern basis.

Turnover

Turnover represents consideration received in respect of the provision of care, support and
educational services to individuals. Revenue is recognised in respect of contracted or delivered
services provided within the relevant period in accordance with contracted terms. Revenue invoiced
in advance of the relevant period is included within deferred income until the recognition criteria are
met. Revenue recognised in relation to the relevant period, but not yet invoiced is included within
accrued income.

Operating leases: the Group as lessor

Rental income from operating leases is credited to the Consolidated Profit and Loss Account on a
straight line basis over the lease term.

Amounts paid and payable as an incentive to sign an operating lease are recognised as a reduction
to income over the lease term on a straight line basis, unless another systematic basis is
representative of the time pattern over which the lessor's benefit from the leased asset is diminished.
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DocuSign Envelope ID: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 MARCH 2022

2,

Accounting policies (continued)

2.8

29

Government grants

Grants are accounted under the accruals model as permitted by FRS 102. Grants relating to
expenditure on tangible fixed assets are credited to the Consolidated Profit and Loss Account at the
same rate as the depreciation on the assets to which the grant refates. The deferred element of
grants is included in creditors as deferred income.

Grants of a revenue nature are recognised in the Consolidated Profit and Loss Account in the same
period as the related expenditure.

Interest income

Interest income is recognised in the Consolidated Profit and Loss Account using the effective interest
method.

2.10 Finance costs

Finance costs are charged to the Consolidated Profit and Loss Account over the term of the debt
using the effective interest method so that the amount charged is at a constant rate on the carrying
amount. Issue costs are initially recognised as a reduction in the proceeds of the associated capital
instrument.

2.11 Borrowing costs

All borrowing costs are recognised in the Consolidated Profit and Loss Account in the year in which
they are incurred.

2.12 Pensions

Defined contribution pension plan

The Group operates a defined contribution plan for its employees. A defined contribution plan is a
pension plan under which the Group pays fixed contributions into a separate entity. Once the
contributions have been paid the Group has no further payment obligations.

The contributions are recognised as an expense in the Consolidated Profit and Loss Account when
they fall due. Amounts not paid are shown in accruals as a liability in the Balance Sheet. The assets
of the plan are held separately from the Group in independently administerad funds.
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DocuSign Envelope ID: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 MARCH 2022

2,

Accounting policies {continued)

2.13 Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in the
Consolidated Profit and Loss Account except that a charge attributable to an item of income and
expense recognised as other comprehensive income or to an item recognised directly in equity is
also recognised in cther comprehensive income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the balance sheet date in the countries where the Company and
the Group operate and generate income.

Deferred tax balances are recognised in respect of all timing differences that have originated but not
reversed by the balance sheet date, except that:

. The recognition of deferred tax assets is limited to the extent that it is probable that they will be
recovered against the reversal of deferred tax liabilities or other future taxable profits;

. Any deferred tax balances are reversed if and when all conditions for retaining associated tax
allowances have been met; and

. Where they relate to timing differences in respect of interests in subsidiaries, associates,

branches and joint ventures and the Group can control the reversal of the timing differences
and such reversal is not considered probable in the foreseeable future.

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values of
assets acquired and the future tax deductions available for them and the differences between the fair
values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is determined
using tax rates and laws that have been enacted or substantively enacted by the balance sheet date.
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DocuSign Envelope ID: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 MARCH 2022

2.

Accounting policies (continued)

2.14 Intangible assets

Goodwill

Goodwill represents the difference between amounts paid on the cost of a business combination and
the acquirer's interest in the fair value of the Group's share of its identifizble assets and liabilities of
the acquiree at the date of acquisition. Subsequent to initial recognition, goodwill is measured at cost
less accumulated amortisation and accumulated impairment losses. Goodwill is amortised on a
straight-line basis to the Consclidated Profit and Loss Account over its useful economic life.

Negative goodwill

Negative goodwill represents the difference between amounts paid on the cost of a business
combination and the acquirer’s interest in the fair value of the Group’s share of its identifiable assets
and liabilities of the acquiree at the date of acquisition where the interest acquired in non-monetary
assets exceeds the amounts paid. Subsequent to initial recognition at cost negative goodwill is
amortised on a straightline basis to the Consolidated Profit and Loss Account over its useful
economig life.

Other intangible assets
Intangible assets are initially recognised at cost. After recognition, under the cost model, intangible
assets are measured at cost less any accumulated amortisation and any accumulated impairment

losses.

All intangible assets are considered to have a finite useful life. If a reliable estimate of the useful life
cannot be made, the useful life shall not exceed ten years.

The estimated useful lives range as follows:

Goodwill - 20 years
Software - 20% straight-line
Negative goodwill - 10-20 years

2.15 Tangible fixed assets

Tangible fixed assets under the cost model are stated at historical cost less accumulated
depreciation and any accumulated impairment losses. Historical cost includes expenditure that is
directly attributable to bringing the asset to the location and condition necessary for it to be capable of
cperating in the manner intended by management.
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DocuSign Envelope ID: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 MARCH 2022

2.

Accounting policies (continued)

2.15 Tangible fixed assets (continued)

Depreciation is charged so as to allocate the cost of assets less their residual value over their
estimated useful lives.

Depreciation is provided on the following basis:

Freehold property - Over 50 years

Leasehold land and buildings - 4% reducing balance/Straight line over the
lease term

Leasehold improvements - 20% reducing balance/Straight line over the
lease term

Piant and machinery - 25% reducing balance/20-33% straight line

Motor vehicles - 20 - 25% reducing balance/ 10-33% straight
line

Fixtures and fittings - 15 - 25% reducing balancef 20-33% straight
line

Computer equipment - 15 - 25% reducing balance/ 20-33% straight
line

The assets’ residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an indication of a significant change since the last reporting
date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised in the Consolidated Profit and Loss Account.

2.16 Revaluation of tangible fixed assets

Individual freehold properties are carried at current year value at fair value at the date of the
revaluation less any subsequent accumulated depreciation and subsequent accumulated impairment
losses. Revaluations are undertaken with sufficient regularity to ensure the carrying amount does not
differ materially from that which would be determined using fair value at the balance sheet date.

Fair values are determined from market based evidence normally undertaken by professicnally
qualified valuers.

Revaluation gains and losses are recognised in other comprehensive income unless losses exceed
the previously recognised gains or reflect a clear consumption of economic benefits, in which case
the excess losses are recognised in the Consclidated Profit and Loss Account.

2.17 Valuation of investments

Investments in subsidiaries are measured at cost less accumulated impairment.

2.18 Debtors

Short-term debtors are measured at transaction price, less any impairment. Loans receivable are
measured initially at fair value, net of transaction costs, and are measured subsequently at amortised
cost using the effective interest method, less any impairment.
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NATIONAL CARE GROUP HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 MARCH 2022

2,

Accounting policies {continued)

2.19 Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without penaity
on notice of not more than 24 hours. Cash equivalents are highly liquid investments that mature in no
more than three months from the date of acquisition and that are readily convertible to known
amounts of cash with insignificant risk of change in value.

In the Consolidated Statement of Cash Flows, cash and cash equivalents are shown net of bank
overdrafts that are repayable on demand and form an integral part of the Group's cash management.

2.20 Creditors

Short-term creditors are measured at the transaction price. Other financial liabilities, including bank
loans, are measured initially at fair value, net of transaction costs, and are measured subsequently at
amortised cost using the effective interest method.

2.21 Provisions for liabilities

Provisions are made where an event has taken place that gives the Group a legal or constructive
obligation that probably requires settlement by a transfer of economic benefit, and a reliable estimate
can be made of the amount of the obligation.

Provisions are charged as an expense to the Censolidated Profit and Loss Account in the year that
the Group becomes aware of the obligation, and are measured at the best estimate at the balance
sheet date of the expenditure required to settle the obligation, taking into account relevant risks and
uncertainties.

When payments are eventually made, they are charged to the provision carried in the Balance Sheet.

2.22 Employee benefits

The costs of short-term employee benefits are recognised as a liability and an expense, unless those
costs are required to be recognised as part of the cost of stock or fixed assets.

The cost of any unused holiday entitlement is recognised in the period in which the employee's
services are received.

Termination benefits are recognised immediately as an expense when the Campany is demonstrably
committed to terminate the employment of an employee or to provide termination benefits.
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NATIONAL CARE GROUP HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 MARCH 2022

2.

Accounting policies (continued)

2.23 Financial instruments

The Group only enters into basic financial instrument transactions that result in the recegnition of
financial assets and liabilities like trade and other debtors and creditors, loans from banks and other
third parties, loans to related parties and investments in ordinary shares.

Debt instruments (other than those wholly repayable or receivable within one year), including loans
and other accounts receivable and payable, are initially measured at present value of the future cash
flows and subsequently at amortised cost using the effective interest method. Debt instruments that
are payable or receivable within one year, typically trade debtors and creditors, are measured, initially
and subsequently, at the undiscounted amount of the cash or other consideration expected to be paid
or received. However, if the arrangements of a short-term instrument constitute a financing
transaction, like the payment of a trade debt deferred beyond normal business terms or in case of an
out-right short-term loan that is not at market rate, the financial asset or liability is measured, initially
at the present value of future cash flows discounted at a market rate of interest for a similar debt
instrument and subsequently at amortised cost, unless it qualifies as a loan from a director in the
case of a small company, or a public benefit entity concessionary loan.

Investments in non-derivative instruments that are equity to the issuer are measured:

. at fair value with changes recognised in the Consolidated Profit and Loss Account if the shares
are pubticly traded or their fair value can otherwise be measured reliably;

. at cost less impairment for all cther investments.

Financial assets that are measured at cost and amortised cost are assessed at the end of each
reporting period for objective evidence of impairment. If objective evidence of impairment is found, an
impairment loss is recognised in the Consolidated Profit and Loss Account.

For financial assets measured at amortised cost, the impairment loss is measured as the difference
between an asset's carrying amount and the present value of estimated cash flows discounted at the
asset's original effective interest rate. If a financial asset has a variable interest rate, the discount rate
for measuring any impairment loss is the current effective interest rate determined under the
contract.

For financial assets measured at cost less impairment, the impairment loss is measured as the
difference between an asset's carrying amount and best estimate of the recoverable amount, which is
an approximation of the amount that the Group would receive for the asset if it were to be sold at the
balance sheet date.

Financial assets and liabilities are offset and the net amount reported in the Balance Sheet when
there is an enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultaneously.

Derivatives, including interest rate swaps and forward foreign exchange contracts, are not basic
financial instruments. Derivatives are initially recagnised at fair value on the date a derivative contract
is entered into and are subsequently re-measured at their fair value. Changes in the fair value of
derivatives are recognised in the Consolidated Profit and Loss Account in finance costs or income as
appropriate. The Company does not currently apply hedge accounting for interest rate and foreign
exchange derivatives.
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2. Accounting policies {continued)

2.24 Financial liabilities

Financial liabilities and equity are classified according to the substance of the financial instrument's
contractual obligations, rather than the financial instrument's legal form.

Financial liabilities within the scope of IAS 39 are initially classified as financiat liabilities at fair value
through the Consolidated Profit and Loss Account, loans and borrowings, or as derivatives
designated as hedging instruments in an effective hedge, as appropriate.

The Group determines the classification of its financial liabilities at initial recognition. All financial
liabilities are recognised initially at fair value and in the case of loans and borrowings, pius directly
atiributable transaction costs.

Subsequently, the measurement of financial liabilities depends on their classification as follows:
Financial liabilities at fair value through profit or loss

Financial liabilities at fair value through profit or loss includes financial liabilities held for trading and
financial liabilities designated upon initial recognition as at fair value through profit or loss.

Financial liabilities are classified as held for trading if they are acquired for the purpose of
repurchasing in the near term. Derivatives, including separately embedded derivatives are also
classified as held for trading unless they are designated as effective hedging instruments. Gains or
losses on liabilities held for trading are recognised in profit or loss.

Interest bearing loans and borrowings
Obligations for loans and borrowings are recognised when the Group becomes party to the related
contracts and are measured initially at the fair value of consideration received less directly

attributable transaction costs.

After initial recognition, interest bearing loans and borrowings are subsequently measured at
amortised cost using the effective interest method.

Gains and losses arising on the repurchase, settlement or otherwise cancellation of liabilities are
recognised respectively in finance revenue and finance cost.

Derecoghition of financial liabilities

A liability is derecognised when the contract that gives rise to it is settled, sold, cancelled or expires.
Where an existing financial liability is replaced by another from the same lender on substantially
different terms, or the terms of an existing liability are substantially modified, such as an exchange or
modification, this is treated as a derecognition of the original liability, such that the difference in the
respective carrying amounts together with any costs or fees incurred are recognised in profit or loss.

2.25 Dividends
Equity dividends are recognised when they become legally payable. Interim equity dividends are

recognised when paid. Final equity dividends are recognised when approved by the shareholders at
an annual general meeting.
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3. Judgements in applying accounting policies and key sources of estimation uncertainty

In the application of the Group's accounting policies, the Directors are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily
apparent from other sources. The estimates and associated assumptions are based on historical
experience and other factors that are considered to be relevant. Actual results may differ from these
estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.

Key sources of estimation uncertainty
The estimates and assumptions which have a significant risk of causing a material adjustment to the
carrying amount of assets and liabilities are as follows.

Recoverability of accrued income

The Directors use their knowledge of the sector and past experience to review the recoverability of
accrued income. Where it is considered more likely than not that amounts within accrued revenue are not
recoverable a provision is raised which is expensed to the profit and loss account in the period in which
the conditions arose.

Valuation of investments

Investments in subsidiaries are initially measured at cost and subsequently at cost less impairment. In
assessing whether an impairment should be recognised the Directors consider the performance of the
subsidiary as well as its expected future performance and its position at the reporting date.

Goodwill

The Directors use their knowledge and experience to review the impairment of goodwill. The Directors
have considered that there is no impairment on goodwill on the basis that the Company expects to
generate cash flows in the foreseeable future from the cash generating units where the goodwill is
allocated to.

Freehold land and buildings

Freehold fand and buildings are valued at each balance sheet date at fair value. Fair value is ascertained
through review of a number of factors and information flows, including market knowledge, recent market
movements, historical experience and rent levels. There is an inevitable degree of judgement involved and
value can only be reliably tested ultimately in the market itself.

4, Turnover

An analysis of turnover by class of business is as follows:

2022 2021
£ £
Turnover 72,619,066 66,008,329

All turnover arose within the United Kingdom.
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5. Other operating income

2022 2021

£ £

Other operating income - 6,833
Government grants receivable 2,721,818 660,673
2,721,818 667,506

During the year ended 30 March 2022, the Group recognised in other operating income grant funding
totalling £2,721,818 (2021: £660,673) from the government to support the Care sector through the
COVID-19 pandemic. Infection control funding was held on the balance sheet and matched against
expenditure as incurred over the course of the pandemic and as such nct all funding was received in
year. The following coronavirus (COVID-19) grant income was recognised in the financial statements:

» Infection Control Fund {ICF) - £2,663,151 (2021: £351,522) was recognised in the profit and loss
account for costs incurred in implementing infection control procedures to reduce the rate of COVID-
19 transmission. This mainly relates to increased staff costs incurred to put in place additional
infection contrel procedures, staff costs for absence due to COVID-19 sickness or required. isolation
because of positive COVID-19 test results, agency staff costs utilised as a result of the shortage of
permanent staff members and Personal Protective Equipment {PPE) costs incurred.

« COVID-19 Job Retention Scheme ("Furlough Grant") - £58,667 (2021: £299,151) was recognised in
the profit and loss account to fund staff costs for employees who are shielding in-line with the public
health guidance.

The Group has carefully considered the eligibility criteria with each stream of grant funding prior to
submission of a claim and believe that all the criteria have been met to recognise the grant amounts

detailed above.
Of the £2,721,818 (2021: £660,673) received in the period all was utilised to protect and support
colleagues and people we support. The profits for the financial year have not therefore been artificially

inflated as a result, in fact the Group incurred additional expenditure above and beyond that for which
funding was received.

6. Operating profit

The operaling profit is stated after charging:

2022 2021

£ £

Depreciation of cwned tangible fixed assets 1,175,581 1,751,772
(Profityloss on disposal of tangible fixed assets 256,734 7,578
Amortisation of intangible assets 1,504,464 1,978,927
Release of negative goodwill {290,636) (290,636)
Operating lease charges 1,078,593 1,510,143
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7. Auditors' remuneration

2022 2021
£ £
Fees payable to the Group's auditor and its associates for the audit of the
Group's annual financial statements 135,000 -
Fees payable to the Group's predecessor auditor and its associates for the
audit of the Group’s annual financial statements - 185,000
Fees payable to the Group's auditor and its associates in respect of:
Accounts compilation 68,000 -
8. Employees
Staff costs, including Directors’ remuneration, were as follows:
Group Group Company Company
2022 2021 2022 2021
£ £ £ £
Wages and salaries 43,935,737 44,086,081 - -
Social security costs 3,621,766 3,454,852 - -
Cost of defined contribution scheme 791,224 775,573 - -
48,348,727 48,316,506 - -
The average monthly number of employees, including the Directors, during the year was as follows:
Group Group Company Company
2022 2021 2022 2021
No. No. No. No.
Care and support staff 2,254 2,205 61 -
Directors 9 9 7 7
2,263 2,214 68 7

Page 35



DocuSign Envelope ID; EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 MARCH 2022

10.

11.

Directors’ remuneration

Directors' emoluments
Group contributions to defined contribution pension schemes

2022 2021

£ £
968,658 829,231
5,806 4,595
974,464 833,826

During the vyear retirement benefits were accruing to 9 Directors (2021: 9) in respect of defined

contribution pension schemes.

The highest paid Director received remuneration of £220,320 (2021: £216,000).

The value of the Group's contributions paid to a defined contribution pension scheme in respect of the

highest paid Director amounted to £1,321 (2021: £219).

Interest receivable

Interest on bank deposits
Other interest income

Interest payable and similar expenses

Bank interest payable
Finance leases and hire purchase contracts
Other interest payable

2022 2021

£ £

- 3

- 98

- 101

2022 2021

£ £
826,985 576,543
- 2,039

- 20,569
826,985 599,151
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12

Taxation

Corporation tax

Current tax on profits for the year
Adjustments in respect of previous periods
Total current tax

Deferred tax

Origination and reversal of timing differences
Changes fo tax rates
Adjustment in respect of prior pericds

Total deferred tax

Taxation on profit/(loss) on ordinary activities

2022 2021
£ £
1,047,445 813,673
92,496  (1,194,286)
1,139,941 (380,613)
590,297 (140,777)
1,646,023 (43)
189,339 388,064
2,425,659 247,244
3,565,600

(133,369)
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12.

Taxation (continued)

Factors affecting tax charge for the year

The tax assessed for the year is higher than {2027: lower than) the standard rate of corporation tax in the
UK of 19% (2021 19%). The differences are explained below:

2022 2021
£ £
Profit on ordinary activities before tax 1,476,205 1,372,476
Profit on ordinary activities multiplied by standard rate of corporation tax in
the UK of 19% (2021: 19%) 280,479 260,770
Effects of:
Expenses not deductible for tax purposes, other than goodwill amortisation
and impairment 402,249 44,878
Adjustments to tax charge in respect of prior periods 470,259 (245,208)
Gain/rollover relief 544,708 (167,916)
Tax rate changes 1,894,155 {43)
Deferred tax not recognised - 3,125
Effects of other reliefs (26,250) {28,977)
Total tax charge for the year 3,565,600 (133,369)

In addition to the amount charged to the profit and loss account, deferred tax arising on revaluation of
praperty amounting to £956,676 (2021: £82,491) has been recognised directly in other comprehensive
income. :

Factors that may affect future tax charges

On 3 March 2021, the Chancellor of the Exchequer announced that the main rate of corporation tax in the
United Kingdom will rise to 25% with effect from 1 April 2023 for companies earning annuai taxable profits
in excess of £250,000, with companies earning annual taxable profits of £50,000 or less continuing to pay
corporation tax at 19%, with a marginal rate adjustment for companies earning annual taxable profits
between the two levels, These changes were substantively enacted prior to the Statement of Financial
Position date and therefore adjustment has been made to deferred taxation balances to account for this
change.
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13.

14.

Dividends

Recognised as distributions to equity holder:

Interim paid

Intangible assets

Group

Cost

At 31 March 2021
Additions
Disposals

At 30 March 2022
Amortisation
At 31 March 2021

Charge for the year on owned assets
On disposals

At 30 March 2022

Net book value

At 30 March 2022

At 30 March 2021

2022 2021
£ £
500,032 288,000

Negative
Goodwill goodwill Software Total
£ £ £ £
34,335,237 (5,812,720) 303,098 28,825,615
- 134,376 100,172 234,548
{205,080) 236,352 2,072 33,344
34,130,157 (5,441,992) 405,342 29,093,507
3,349,987 {581,272) 96,488 2,865,203
1,440,296 (14,489} 78,657 1,504,464
(2,296) 305,875 2,073 305,652
4,787,987 {289,886) 177,218 4,675,319
29,342,170 (5,152,106) 228,124 24,418,188
30,985,250 (5,231,448) 206,610 25,960,412
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14.

Intangible assets {continued)

The Company had no intangible fixed assets at 30 March 2022 or 30 March 2021.
Amortisation on intangible assets is charged to admin expenses.
Impairment of Goodwill:

For the year ended March 30 2022, the Group determined that there was no impairment of any of its
cash-generating units {CGUs) for which goodwill is recognised on consolidation.

Goodwill is attributed to a CGU based upon the original consideration less net assets acquired and
subsequent amortisation to give a carrying value per CGU. This carrying value has been compared to a
value in use calculation based upon discounted future cash flows derived from future forecasts.
Management has prepared a five year forecast for all CGUs which have been approved by the Board.

Cash flows beyond the period forecast by management have been extrapolated to perpetuity at a long-
term growth rate of 2% which management believe to be a prudent estimate for the sector.

Key assumptions used in value in use calculations:

lIn addition to the long-term growth rates above, the key assumption impacting management’s conclusion
is pre-management charge EBITDA (EBITDAM) margin, with the latter being heavily influenced by the
use of agency staff.

Westward Care Homes Limited:

The recoverable amount of Westward Care Homes Limited (Westward) is estimated to exceed its
carrying value at March 30 2022. Westward is considered to be a mature well-established business but
has been particularly impacted by the well-documented recruitment crisis effecting the social care sector
due its location. Group forecasts are based upon returning to lower levels of agency use as seen prior to
the pandemic and the Group has a number of inifiatives in place in order to achieve this. For
performance to be indicative of an impairment, Westward would have to achieve less than 44% of
forecast EBITDAM. Management are confident that this can be achieved in the longer term despite short
term challenges.

Page 40



L ebed

geL'THS Y

- 608°€9 982'r82 FiE°€5G°1 89/°0S 06522, 198'998°8¢
£61'692°'cS  9sp'sat’lL orv'LS  Ov8'ZeZT STLUISY'L 1609 819'808 L19'€Z5‘6Y
Zov'elLo‘z . 160°€LL  66£'22S 098'p21'} 869'8S)  /£6°ClE SI¥'0lZ
(zzz'zoz's) - (zeg'sse) (998'LZL)  (s99'vee‘z)  {zog'osz) (SLe'Lp) (zzo'zy)
(18s'szL’y) - VLT 0.8'6L1 99/ ‘95 02602 199°26 (1zs'z20'2)
Z96'0LL 2 - a9lL'sey  €lP'06E Z60°LE8°L 0EP'ZS9  Z8S'6LL 612221
(L52°621) - 990°9 816°€9l 299k’ (0S1'v9T)  {166‘0LY) (19Z'281)
G6L'6/£'9S 9SP'S8Y'L lES'POL  LYZ'GSL G86°'Z7£8°C G6L'Y9L  GSG'ZBL'L 0z0've.'sl
069'61Z'S - - - - - - 069'61L2'S
(oso‘z6L's) - (evi'coe) (zoc'e8l) (sk¥'ssy'e)  (521L'99Z) (619°28) (29¢228'))
zez'oes’L ostast'l ov9'zz  58Z'8Li 182°664 ogd'e L£6'261 £02'202'S
8v6'851°L - SOL'SEP  609°Z.E 80Z'vZ8‘l 916'0r9  059'99/ 00v'vLL'E
18e'zoe'\ww - 6298'69 ¥59°'8hy Lb0'299'c  (Z82'€LZ)  £65°S0E 009°v80°8¢
3 3 3 3 3 3 3 3
leyol uononlisuod  sapIyaa  juawdinba sbuiy Msuyoew sjuswesosdwy  Apadoud
Japun sjassy JOJol Jaindwon  pue sainixid pue jue|d pPJoYyesea ployaaiq

Lc0¢ yaiey 0g Iy

Zele Yaley Oe v

anjea yooq joN

¢e0e YIBy 0E 1V

s|esodsiq

S]ASSE PaUMO U0 ieak ay) 1o} aBileyn
wstysnlpe Jeak Joud

L20Z Ydlely LE

uoneaudaqg

220¢ WIie 0E W

suoljen|easy
s|esodsiq
sucnippy
yjawysnipe Jeak Jold

L20C WIe LE IV
uoljen|ea 10 }s09)

dnoug

sjasse paxy o|qibue} ‘gL

2202 HOYVIA 0€ Q3AN3 ¥VY3A IHL 404

S1NINWILVYLS TVIONVNIJ 3H1 Ol S310ON

Q3LINIT SONITTOH dNOYUD IHVI TYNOILYN

MYATTNTAN IO | -ANA0-0V | b-CRRC-OHAa1 ana i adoiaana nhicnaan



DocuSign Envelope ID: EDB1BD4B-3993-41A8-8B0D-116FDEDEEDAD

NATIONAL CARE GROUP HOLDINGS LIMITED

15.

16.

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 MARCH 2022

Tangible fixed assets (continued)

The prior period adjustment arose in order to accurately reflect the fixed asset position brought forward in

relation to cost and accumulated depreciation.

The Company had no tangible fixed assets at 30 March 2022 or 30 March 2021.

All freehold land and buildings within the Group were revalued at 31 December 2021 by Avison Young
who are not connected with the Company. The freehold land and buildings were valued at £53.4m. The
valuation was made on an open market basis and was based on recent market transactions on arm's

length terms for similar propetties.

The Directors do not consider the market value of the freehcld land and buildings as at 30 March 2022 to

be materially different from the carrying value at the balance sheet date.

The net book value of land and buitdings may be further analysed as follows:

Group Group Company Company
2022 2021 2022 2021
£ £ £ £
Cost 25,849,167 27,097,944 - -
Accumulated depreciation (4.912,831) {4,422,093) - -
Carrying value 20,936,336 17,569,851 - -
Fixed asset investments
Company
Investments
in
subsidiary
companies
£
Cost or valuation
At 31 March 2021 10,000,000
At 30 March 2022 10,000,000
Net book value
At 30 March 2022 10,000,000
At 30 March 2021 10,000,000
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16.

Fixed asset investments (continued)
Direct subsidiary undertakings

The following were direct subsidiary undertakings of the Company:

Class of
Name Registered office Principal activity shares Holding
National Care Group Limited Suite 22 The Glche Holding company Ordinary 100%
Centre, St James
Square, Accrington,
England, BB5 ORE
Westward Capital Holdings  Suite 22 The Globe Holding company Ordinary 100%

Ltd Centre, St James
Square, Accrington,
England, BB5 ORE

The aggregate of the share capital and reserves as at 30 March 2022 and the profit or loss for the year
ended on that date for the subsidiary undertakings were as follows:

Aggregate

of share

capital and
Name reserves Profit/(Loss)
£ £

National Care Group Limited 1,188,676 (1,321,653)
Woestward Capital Holdings Ltd 461,220 -
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16.

Fixed asset investments (continued)

Indirect subsidiary undertakings

The following were indirect subsidiary undertakings of the Company:

Name

Affinity Supporting People
Limited*

Care Assure Northampton
Limited

Endurance Care Limited*

Essential Care & Support
Limited*

Harvard Homes Services
Limited**

Highlea Care Limited

Jarmesons' Residential Home

Limited*

Kindstream Limited**

Newfield View Supported
Living Limited”

North Western Housing
Limited**

QOaklea Care Limited*

Registered office

Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BBS ORE
Suite 22 The Globe
Centre, S5t James
Square, Accrington,
England, BB5 ORE
Suite 22 The Glcbe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BBS ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Cenfre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE

Principal activity

Provision of care

Provision of care

Provision of care

Provision of care

Provision of care

Provision of care

Provision of care

Investment company

Provision of care

Investment company

Provision of care

Class of
shares

Limited by

guaraniee

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Limited by

guarantee

Ordinary

Ordinary

Holding
100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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16.

Fixed asset investments (continued)

Indirect subsidiary undertakings (continued)

Name

Highlea Homes Limited**

Affinity Supporting People
(South) Limited*

Sunnyfield Support Services
Limited**

Your Life Care and Support
Limiteg**

Cornerstones (UK) Limited*

Atlantic Way Care Limited”

Face 2 Face Care Limited*

Wellington Support Limited*

National Neurological

Services Limited*

Shelton Care Holdings
Limited**

Shelton Care Limited

Registered office

Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BBS ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BBS ORE

Principal activity

Investment company

Provision of care

Provision of care

Provision of care

Provision of care

Provision of care

Provision of care

Provision of care

Provision of care

Holding company

Provision of care

Class of
shares

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Holding
100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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16.

Fixed asset investments (continued)

Indirect subsidiary undertakings (continued)

Name

National Supported Living
Ltdrt

National Care Homes
Limited**

Regent College Limited*”

Richmond Care Homes
Limited**

Unified Resources Limited*

Unified Property Services
Limited*

Integra Community Living

Options Limited*

Access Housing Limited™

Chosen Care Limited*

Merry Den Care Limited*

Westward Care Homes
Limited*

Registered office

Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Glcbe
Centre, St James
Square, Accrington,
England, BBS ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, 5t James
Square, Accrington,
England, BB5 ORE
Suite 22 The Globe
Centre, St James
Square, Accrington,
England, BBS ORE

Principal activity

Dormant company

Dermant company

Dormant company

Dormant company

Holding company

Letting of properties

Provision of care

Holding company

Provision of care

Provision of care

Provision of care

Class of
shares

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Crdinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Holding
100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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16. Fixed asset investments (continued)

Indirect subsidiary undertakings {continued)

Class of
Name Registered office Princlpal activity shares Holding
Steps Residential Care Suite 22 The Globe Provision of care Ordinary 100%

Limited* Centre, St James
Square, Accrington,
England, BB5 ORE

*Companies that are entitled to and have taken advantage of the exemption from audit available under
Section 479A of the Companies Act 2006 relating to subsidiary companies. In order for the subsidiary to
claim this exemption, the parent Company must guarantee all outstanding liabilities that the subsidiary is
subject to at the year end under S479A. Accordingly, the Company guaranteed all cutstanding liabilities
that these companies were subject to as at 30 March 2022

**Companies struck off post year end

17. Debtors
Group Group Company Company
2022 2021 2022 2021
£ £ £ £
Trade debtors 5,951,167 2,253,608 - -
Amounts owed by group undertakings - - 788,062 288,000
Other debtors 530,083 508,067 - -
Prepayments and accrued income 3,665,249 4,561,633 - -
Deferred taxation 72,542 43,673 - -
10,219,041 7,366,981 788,062 288,000

An impairmaent loss of £Nil {2021: £Nif) was recognised against trade debtors.

18. Cash and cash equivalents

Group Group

2022 2021

£ £

Cash at bank and in hand 2,861,763 3,743,175
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19.

20.

Creditors: Amounts falling due within one year

Bank loans {note 21)

Trade creditors

Amounts owed to group undertakings
Corporaticn tax

Other taxation and social security

Obligations under finance lease and hire
purchase contracts (note 22)

Other creditors (note 32)
Accruals and deferred income

Creditors: Amounts falling due after more than one year

Bank leans (note 21)

Net obligations under finance leases and hire purchase contracts (note 22)

Group Group Company Company

2022 2021 2022 2021

£ £ £ £
1,504,693 1,447,000 - -
1,678,476 1,729,937 - -

- - 788,062 288,030
1,679,383 563,386 - -
1,930,716 1,637,185 - -

12,255 8,398 - -
17,517,480 17,091,763 - -
4,802,185 2,755,919 - -

29,125,188 25,133,588 788,062 288,030

Group Group

2022 2021

£ £

19,426,057 18,473,250

- 7,156

19,426,057 18,480,406
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21,

22,

Loans

Group Group
2022 2021
£ r
Amaounts falling due within one year
Bank [oans 1,504,693 1,447,600
Amounts falling due 1-2 years
Bank loans 19,426,057 18,473,250

20,930,750 19,920,250

The long-term loans are secured by fixed and floating charges over the assets of the Group. Guarantees
have been provided by the Group companies.

National Care Group Ltd, its subsidiary company, obtained a loan of £19.6m from Allied Irish Bank in
2019 primarily for redemption of its existing bank loans within the Group companies and to facilitate
future growth opportunities. The loan is repayable on 16 May 2024 and the rate of interest charged on
this loan is SONIA plus 2.75% per annum.

Under the same facility National Care Group drew down further funding of £2.6m in 2020 and £2.4m in
2021, the rate of interest charged on these loans are SONIA plus 2.75% per annum and SONIA plus
3.0% per annum respectively. All loans were obtained to facilitate growth.

Hire purchase and finance leases

Minimum lease payments under hire purchase fall due as follows:

Group Group
2022 2021
£ £

Future minimum lease payments due under
Within one year 12,255 8,398
In two to five years - 7.156
12,255 15,554
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23.

Deferred taxation

Group

At beginning of year

Charged to profit or loss

Charged to other comprehensive income
Other

Adjustment in respect of prior year

At end of year

2022 2021
£ £
(7.670,042)  (7,497,973)
(2,250,963)  (247,244)
(956,676) (82,491)
- 157,666

96,079 -
(10,781,602)  (7,670,042)

The deferred tax asset on short term timing differences is expected to reverse within 12 months against
future expected profits of the same period. The remaining deferred tax balances are expected to reverse

after 12 months.

The deferred tax balance is made up as follows:

Accelerated capital allowances
Tax losses

Revaluations

Effect of rollover relief

Short term differences

Comprising:
Asset - due within one year
Liability

{10,781,602)

Group Group

2022 2021

£ £
(10,854,144) (3,580,888)
21,077 15,697

- {2,855,327)

- (1,277,500)

51,465 27,976
(10,781,602) (7,670,042)
72,542 43,673
(10,854,144) (7,713,715)
(7,670,042)
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24,

25.

26.

Provisions
Group
Dilapidations
£
At 31 March 2021 15,000
Credited to profit or loss (15,000)
At 30 March 2022 B
Share capital
2022 2021
£ £
Allotted, called up and fully paid
10,000,000 (2021 10,000,000) Ordinary shares of £1.00 each 10,000,000 70,000,000

There is a single class of ordinary shares. There are no restrictions on dividends and the repayment of
capital.

Reserves

Revaluation reserve

The revaluation reserve is a non-distributable reserve arising from the revaluation of freehold property.
Profit and loss account

Includes all current & prior periods retained profits & losses.
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27.  Analysis of net debt

At 31 March At 30 March

2021 Transfer Cash Flow 2022

£ £ £ £

Cash at bank and in hand 3,743,175 - {881,412) 2,861,763
Debt due after 1 year {18,473,250) 1,504,693 (2,457,500) (19,426,057)
Debt due within 1 year (1,447,000} (1,504,693) 1,447,000 (1,504,693)
Finance leases (15,554} - 3,299 (12,255)
{16,192,629) - {1,888,613) (18,081,242)

28. Share based payments

Share options are granted to senior management. The exercise price of the options is determined by the
share valuation as agreed by HMRC on the date of the grant. The options will vest if the employee
remains in service for a period of 3 years from the date of the grant, subject to personal and company
performance criteria being met. The contractual life of the options is 10 years at which point any options
remaining unexercised expire.

On the 7th May 2019, CSOP options over 126,756 shares were granted to 6 employees with an exercise
price of £1.42 per share being the agreed amount with HMRC as the market value per share on the date
of the grant. The options do not become exercisable at any date before an exit event.

The share based payment charge has not been recognised as it is not yet considered to be material to
account for.

29.  Prior year adjustment

A prior period adjustment has been processed in order to accurately reflect the fixed asset position
brought forward in relation to cost and accumulated depreciation.

The impact of the adjustment is as follows -

Tangible fixed assets cost brought forward has increased by £7,158,948
Tangible fixed assets depreciation brought forward has increased by £7,170,962

The net effect of this is £12,014, which has been absorbed in the current year movement as the amount
was not considered significant to adjust for. There has been no effect on the profit for the prior year or the
opening profit and loss reserves for the current period.
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30.

31.

32.

33.

Pension commitments

The Group operates a defined contributions pensicn scheme. The assets of the scheme are held
separately from those of the Group in an independently administered fund. The pension cost charge
represents contributions payable by the Group to the fund and amounted to £791,223 (2021: £775,573).
Contributions totalling £473,923 (20271: £430,008) were payable to the fund at the balance sheet date and
are included in creditors.

Commitments under operating leases

At 30 March 2022 the Group and the Company had future minimum lease payments due under non-
cancellable operating leases for each of the following periods:

Group Group

2022 2021

£ £

Not later than 1 year 675,619 514,334
Later than 1 year and not later than 5 years 1,191,757 960,923
Later than 5 years 1,200,125 13,1561

3,067,501 1,488,408

During the year the Group renegotiated and entered into long term leases for a number of properties for
which the existing lease was due to end.

Related party transactions

Included within other creditors is an amount of £11,835,483 (2021 £11,833,684) due to Global Capital
Holdings Ltd, a company where two Directors have an interest.

Director's transactions

Dividends totalling £500,032 (2021: £144,000) were paid in the period in respect of shares held by the
Company's Directors.

Included within other creditors is an amount of £93,782 (2021: £93,782) due to the Directors.
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