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Administrators on 4 December 2020

The affairs. business and property of the Company are being
ranaged by the Joint Administrators, who act as the Company's
agenis and without personal liakility,

UK Telecom Limited (In Administration)

Progress report of the Joint Administrators

Period: 4 December 2020 to 3 June 2021



Impeortant Notice

This progress report has been produced by the Joird Administraiors solely 1o cemply with
their statutory duty fo report fo creditors on the pregress of the Administration. The report is
private and confidential and may not be relied upon, referrad to, reproduced or quoted from,
in whole or in part, by creditors for any purposa othar than this report to them, or by any otfer
person for any purpose whatsoaver,
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1. INTERPRETATION

Expression
"the Company”

“the Administration”
"the Adrministrators” Swe"

noursi aﬂd ::US:=

“the Agt"
“the Rules"

"secured creditor and
"unsacured creditor’

“security”

“preferential credior”

Keaning
UK Telecom Limited {in Administration)

The appointment of Adrrinistrators under Schedule B+ to the insalvency Act
1986 on 4 December 2020

Stephen Kaiz of Begbies Traynor, Pearl Assurance House, 319 Eallards
Lane London, N128LY

and
Mark Reynolds of Valenting & Go, Glade House, 52 - 54 Carter Lane, London

EC4v 5EF
The Insolvency Act 1986 (as amended)
The Insolvency {England and Wales) Rules 2016 {as amended)

Secured creditor, in ralation to a company, means a creditor of the cormpany
who holds in respect of his debt a securily over property of ihe company, and
"unsecured creditor” s to be read accordingly (Section 248{1)(g) of the Act]

(i in relfation fo England and Wales, any morlgage, cherge, lien or other
security (Section 248(1)(b){i) of the Act); and

{iv  In refation to Scotland, any security (whether heritable or moveabie),
any fioafing charge and any right of ien or preference and any right of
retertion (other than a right of compensation or set offt {Section
248(N){bH of the Act)

Any creditor of the Company whose clgim is preferential within Sections 386,
387 and Schedule 6 o tha Insolvency Act 1886

2. STATUTORY INFORMATION

Narme of Company.

Trading name(s):

Date of Incarporatiorn:
Company registered numbear:

Company registered office:

Company's Trading Premises:

UK Telecem Limited (in Administration)

Ni&

13 May 2003

D476267¢

Pearl Assurance Houss, 319 Ballards Lane, London N12 8LY

Prior House, 35 Sydenham Road, Guildford GU1 3RX {"the
Trading Premises”)



3. DETAILS OF APPOINTMENT OF ADMINISTRATORS

Names of the Administrators; Stephan Katz, a Licensed |nsolvency Praclitioner of Begbies
Traynor, Pearl Assurance House, 319 Bellards Lane, London 12
8LY

and
Mark Reynolds, a Licensed Insoivency Praclitioner of Valentine &

Co, Glade House, 52 - 34 Carter Lane, London EC4V SEF

Date of Administrators’ appointrent: 4 December 2020

Dale of Administrators resignation: NA

Court: High Court of Justice {Business and Property Courts)

Court Case Number; CR-2020-004313

Person{s) making appointment / The Directors of the Company

application:

Acts of the Administrators: The Administrators act as officers of the Court and as agents of

the Company without personal habifty. Any act required or
authorised under any enactrment to be done by an Administrator
may be done by any one or more persons hoiding the office of

Administrator fram time to time.
EU Regulation on Insolvency Regulation (EU} No 2015848 of the Eurapean Parliament and of
Proceedings: the Council applies to these proceedings which are rmain within the

rganing of Article 3 of the Regulation.

Extensiors of the administration period ~ There have been no previous extensions fo the Administration
period.

4.  PROGRESS DURING THE PERIOD

As reported previously, following the Joint Administrators’ appointrment they continued to trade the Company
whilst valuation agents instructed in this matter, Williams & Partners Limited ("Wiliams & Partners”) marketed
the Company's business and assets for sale. Following a review of the Company’s finances and afler lengthy
discussions with the Company Directors, it was decided that the Administrators would adopt a “soft touch” to the
ongoing trading. This entailed the Company Directors continuing to manage the Company's day to day
business activities with the assistance of an employee in France. The Joint Administrators would oversee this
trading however, would not engage in the business's day to day affairs. This strategy aliowed the Cornpany's
cortracts to continue to be fulfilled with no break in services to its customers whilst Willlams & Partners
underiook its marketing campaign. in addition, this strategy kept the Joint Administrators’ costs to @ minimum as
they did not have their staff permanently present at the Trading Premises to oversee the ongoing trading, but
closely monitored trading remotaly on a daily basis,

Willams & Partners advertised the business and assets on two platiorms, IP-Bid and Deal Opporunifies.

The Deal Opportunities advert was posted on 27 November 2020, Between this date and 3 December 2020,
the advert was emailed to 20,535 addresses, was viewed 133 times and received 33 unique clicks, Willarms &
Pariners received ten requests for additional information.



The IP-Bid advert received 17 views which resulted in 15 requests for additional information.

in addition to the above, Williams & Partners received three expressions of interast from unknown sources, one
referred approach and one approach directy to their database.

The total of 28 non-disclosure agreements (FNDA") were provided to interested parties and 16 were retumed.
Information memorandums were sent to alf 18. Neothing further was heard from three of those parties {despite
follew up emails) and 11 other parties decided not fo progress the matter,

Of the remaining five parties, one advised that thay would only agree 1o 3 sale pre-administration. VWilliams &
Pariners undertook detailed negotiations with this party but a deal couid not be agreed prior fo the necessity of
the Director placing the Campany in to Administration. This party declined to pursue the acquistiion thereafiar.

Williams & Partners undertook further telephone negotiations with one party but they ulimately decided not to
make an offer,

A third irferested party reviewed the documentation and considerad an offer on the basis that they wouki not
make any payment upfront but would purchase the limited company outright and agree a payment plan with the
first payment being made the same day at seftiement, This was not considered 1o be a suitable outcome for the
Company's creditors and the matter was not pursued.

The fourth interested parly was prepared t make an offer of circa £10,000 for the database and contracts but
this was declined in favour of the fifh interested party.

The fifth party, Intl Advisory Limited ("IAL"} originally offered the sum of £80,000 with £20,000 paid in advance
and the balance over eight months. This was subsequently revised when the French telecom provider
demanded a £50,000 bond to continue to provide their services to AL, Its offer was subsequently reduced to
£40,000 with an initial payment of £10,000 and the balance over six months at £5,000 par month.

Williams & Partners recommended acceptance of this offer to the Joint Administrators. Solicitors, Sylvester
Amiel Lewin & Home LLP {"SALH") were instructed to draft a sale and purchase sgreement, Following
numerous draft agreements, g final version was agreed upon and on 1 January 2021, the Company's business
and assets were 50id to 1AL for the sum of £40,000. The consideration was spli as follows.

Customer database and contracts £32,500 |
- Goodwil and intellectual property £1]

Information technology assets £7 498
| Total £40,000

Payment terms provided that AL pay the sum of E10,000 on completion and six monthly payments of £5,000.
By way of security over payment of the deferred consideration, & persenal guarantee was provided by 1AL's
director. 1AL are a third party and have no relationship with the Cormpany or its directors. Prior to the sale, as
Barclays held security over the Company's assets, they were provided details of the proposed sale to 1AL
Barclays advised that they had no objection to the sale completing.

The Joint Administrators traded the Company for the period 4 December 2020 to 31 December 2021
Services provided o the Company’s customers during this period were paid for by direct debit in rid-January
2021 fo the Administration estate. These invoices lotalled £80,899.79 (gross). JAL subsequently queried the
collection of these sums and were of the opinion that these revenues should have been refeased to them
under the sale agreement as an alement of the revenue represented advanced payments for services io be
provided by them. The sale agreement was ambiguous on this point and negotiations wene entered into with
IAL to regularise the position. Following negotiations, # was agreed that the Company would receive the
benefit of the December invoices which were collected in January 2021. No furiher deferred payments would
be paid by IAL for the purchase of the Company's business and assets and further, they would receive the
sum of £5,000 which is being held in the Company’s hank account. Independent solicitors, Edwin Coe were



instructed to drafi a Deed of Settlement (the "Deed"). A final Deed was agreed upon on 27 April 2021 and the
Deed was executed by the Campany and FAL the same day. By this date, IAL had paid an initial payment of
£10,000 and two deferred sale cansideration payments totaling €11,800. In ling with the terms of the Deed,

the sum of £5,0600 was refumed o 1AL,
Reseipts and Paymeants
As set out in above, the Joint Administrators continued to trade the business and a summary of the trading

pusition is set out in Appendix 1, which shows the income received and expenses incurred during the trading
period from 4 December 2020 to 5 February 2021 which is discussed further below.

Trading Receipts

Safas

The Joint Administrators traded the Company from 4 December 2020 fo 31 December 2021, 8Sale of
£23,868.14 and €42 678 were collected from customers.

Trading Payments

Rents

To assist with a smooth handover to 1AL and ensure no break in services to ﬁwe Gempany's_customeys, it was
agreed that the Company's management would continue to provide their services to the business unpl the ﬁrst
week of Fabruary 2021, This also ensured that the customer payments could be collacted for the trading petiod

and paid to the Administration estate. The Company in Administration occupied the T_rading Premises for the
pericd 4 December 2020 to 5 February 2021. Rent in the sum of £3,287.68 wag paid to the landlord of the

Trading Premises.

Suppliers and Expenses

Buring the trading period payments (net of VAT) paid to suppliers amaunted to £1,762.02 and €45,961.10.
Sundry Expenses

Sundry expenses amounted to £55.80.

Professional Fees

The sum of £1,790 was paid to Russell Accounting Services in respect of their assistance with complefion of the
Company’s payroll and providing accountancy advice throughout the trading period.

The sum of £1,500 was paid to a former employee, Ethan Johngon-Searle who temporarily acted as a customer
service advisor in France during the trading period.

Employee Wages

Wages and szalaries totaling £7,011.20 were paid to the Company employees for the period 4 December 2020
to 6 February 2021,

PAYE { NIC
PAYE and NIC totalling £3,506.92 was paid ta HW Revenue & Customs CHMRC").

Customer Refund

The sum of £138.38 was refunded to & customer regarding a fault in the telecommunication service.



A Receipts & Payments account for the petiod covered by this report is attached at Appentiix 1A which is
discussed further below.

Receipts
Book Debts

The payment for services provided to the Company's customers in Novemnber 2020 were collected by direct
debit by the Joint Administrators in December 2020, Book debts totalling £34,304 and €38,722 was collected

from this saurce,

Sale of Business and Assets
As detailed above, the Company's business and assets ware sofd to 1AU on 1 January 2021, An initial payment

of £10,000 and two deferred sale consideration payments totalling €11,800 was received from IALL In line with
the terms of the Deed, the sum of £5,000 was returred to IAL. No further realisations are anticipated from this

sourca.
Cash at Bank

The sum of £78,000 was recovered from the Compary’s GBE account with Barclays Bank Ple. The sum of
€101,400 was recovered from the Company's Euro aceount with HSEC.

Transfer from Euro Account

The sum of €99,400 was transferred from the Joint Administrators' Euro account to the Joint Administrators’
sterfing account resulting in a rensipt of £89,654.55.

Bank Interest

Bank interest i the sum of £6.21 was received.

Payments
Pre-Appointment Fee

in my earlier report to creditors, | set out the costs aur firms incurmed between our first being consulted and the
date of our appointment and [ provided details as required by Rule 3.36. Creditors may recall that | reported
that Begbies Traynor's time costs were £18,813 plus VAT for a total of 52 hours and 30 minutes, equating to an
avarage hourly rate of £360.25. Further, Valentine & Co's time costs were £8 563,75 plus VAT for a iotal of 20
hours and 15 minutes, equating to an average hourly rate of £425.

Under the Qualifying Decision Procedure by Corespondence on 11 February 2021, the Decision Date set for

creditors to consider my Proposals, | seught and obtained creditors' approval for thesg costs o be paid i
accordance with Rule 3.52 of the insoivency (England and Wales) Rules 2016 as a Creditors’ Commities was

not formed. These costs were paid in ful.

Joint Administrators’ Remuneration

The sum of £69,523.24 has been drawn as remuneration. This is further detailed below.
Carriage & Archiving

My firm uses its own personnel and vehicle for collection of books and records for which we charge £65 per
hour. My firm has been paid £149 in this regard.



Agents ! Valuers Fee

The amount of £7,185 was paid to Wiliams & Pariners in respect of thelr fees for providing the valuation of the
Company's assets and assisfing in the sale thereof, The assets consisted of cstomer database qnd pontrac’es,
goodwill and intellectual property and information technology assets. There is no amount outstanding in respect
of agent's fees.

Villiams & Partners was selected as agent on the basis of their experience and experiise in dealing with
valuations and sale of assets in insolvency situations, taking into account the tocality and size of the Compan\,ﬂ.
The agreed basts of W&P's fees was a a percentage fee of 10% for the sale of the business and assets which
tolals £4,000 for the £40,000 sale and fixed fee of £2,500 for completing the valuation and marketing exercise
plus disbursements.

Legal Fees

The sum of £3,250 was paid fo solicitors, SALH in respect of their services in relation to the negotiation 0{ the
terms and conditions of the Sale and Purchase Agreement with the purchaser's solicitor and for advice on various

legal issues arsing during the Administration periad.

SALH have a specialist insolvency department and they were chosen on that basis after taking into account the
size and complexity of the legal issues. SALH charge their fees on a time costs basis and they have provided an
analysis of the time they have spent to date.

The sum of £7,000 was paid to solicitors, Edwin Coe in respect of their services_ in relation tg: tr]g nggatiaﬁmn of
the ferms and conditions of the Deed and for advice in respect of regularising the ambiguities in the sale

agresment.

Edwin Coe have a specialist insolvency deparirment and they were chosen on tha_t basis after ta?:ing into account
the: size and complexity of the legal issues. Edwin Coe charge their fees on a time costs basis and they have
provided an analysis of the time they have spent to date,

Redirection of Mall

The sum of £216 was paid to the Royal Mail Group Pic in respect of redirecting the Company's mait to the Joint
Adrninistrator's office.

Statutory Advertising

The sum of £84.50 was peid to Courts Advertising Limited for the costs of publishing of stafutory advertising in
the London Gazette in respect of the Joint Administrators’ appointment.

Insurance of Assets

The sum of £608.64 was paid fo AON in respect of insurance of the Company’s assets.
Bank Charges

Bank charges of €17.15 were incurred.

Purchaser Refund

As detailed above, the sum of £5,000 was refunded to IAL.



What work has been done in the period of this repart, why was that work necessary and what has been
the financial benefit {if any) o ¢reditors?

Betails of the types of work that generally &l into the headings mentiongd below are available cn our firm's
website - hiipshrww, begbies-traynorgroup. coméwork-details. Under the fallowing headings we have explained
the specific work that has been undertaken on this case. Not every piece of work has been described, but we
have sought to give o proportionate overview which provides sufficient detail to allow creditors {0 undarstand
what has been done, why it was necessary and what financial benefif {if any) the work has provided fo creditors.

The costs incurred in relation to each heading are set out in the Time Costs Analysis which is altached at
Appendix 2.

The detaifs below relate to the work undertaken in the period of the report only.

General case adminisiration and planning

Under insolvency legislation the Administrators must comply with certain statutory compliance requirernents
which may not bring any direct financial benefit to the creditors of the Company. These tasks, as applicable,

consist of

= Opening, maintaining and managing the Adminisiration estate cashbook, bank accounts.

* IPS setup - Creation and update of case files on the fir's insolvency software which include
company information, creditors, deblors and employees details.

Securing the Company’s books and records.

Complying with statutory duties in respect of the Administrators' specific psnalty bond.

Cempletion and filing of the nofice of the Cormpany's insalvency o HMRC,

Deafling with all post-appointment VAT and corperation tax compliance.

Pericdic case progression reviews (fypically at the end of Month 1 and every 6 months thereafter).
Although these reviews are not a legal requirement, Regulatory Bodies who monitor the work of
the Administrator see this task as a best practice requirement with which the Office Holder is
required to comply.

Compliance with the Insolvency Act. Rules and hest praciice

» Preparing and issuing the Administrators’ Proposals to members and creditors.
* Drafling progress reporis {o detail the progress of the Administration.

The above matters have no financial benefit to creditors hawever, they are a statutory requirement.

investiaations

In accordance with the Company Directors Disgualification Act 1986, | have submitted a report on the conduct
of the Directors of the Company to the Department for Business, Energy & Industrial Strategy (BEIS). As this is
a confidential report, | am not able 1o disclose the contents,

Shortly after my appointment, 1 made an inilial assessment of whether there could be any matters that might
lead to recoveries for the estate and what fusther investigations may be appropriate. This assessment ook into
account information provided by creditors sther at the initial meeting or as a response fo my reguest to
complete an investigation questionnaire. My examinations have net revealed any issues requirng further
investigation,

Realisation of assety

As detailed above, with the assistance of agents Williams & Partners, | have concluded the sale of the
Company's custormer database and contracts, goodwill and inteliectual property and information technology



assets. | have collected the book debts owed to the Company and the cash held in the Company's pre-
appointrmant bank accounts.

Additionally, significart time has been spent reviewing the claim from IAL, investigating the revenues in detail,
Instructing soliciters and negotiating and concluding a settternent in that regard.

Despite having conceded a setffernent with the purchaser, we are of the view that the overali recovery achieved
from the debiors and trading revenues has been preserved by virtue of the going concem sale and creditors
have been sheltered from the potential claims from customers whose contracts may ofherwise have been

ferminated,

Trading

Following the Joint Administrators’ appointment they continued to trade the Company whist valuation agents
Wiliams & Pariners marketed the Company's business and assets for sale. Following 2 review of the
Company's finances and after lengthy discussions with the Company Direclors, it was decided that the
Administrators would adopt a “soft touch' to the ongoing trading. This entailed the Company Direclors
continuing to manage the Company's day ko day business activities with the assistance of an employee in
France. The Joint Administrators would cversee this trading however, would not engage in the business's day fo
day affairs. This strategy aliowed the Company’s contracts to confinue to be fulfilled with no break in services to
its customers whilst Willlams. & Pariners undertook its marketing campaign. In addition, this stralegy kept the
Joint Administrators' costs to a minimum as they did not have their staff parmanently present at the Trading
Premises to oversee the ongoing trading, but closely monitored trading remotely on a daily basis.

The Joint Administrators traded the Company for the periad 4 December 2020 to 31 December 2021
Services provided to the Company's custorners during this period were paid for by direct debit in mid-January
2021 to the Administration estate. These invoices tolalled £80,899.79 gross. To assist with a smooth
handover to the purchaser, IAL and ensure no break in services to the Company's customers, it was agreed
that the Company's management would continue to provide their services to the business until the first week
of February 2021. This also ensured that the customer payments could be collected for the trading period and
paid 1o the Administration estate. The Company vacated the Trading Premises on § February 2021, Further
time was then incurred in exchanging with the landiord to arrange 2 surrender of the lease which was

infermally surrendered on 13 February 2021.

Dealing with afl creditors’ claims fincluding emplovees), comespondence and distibutions

We have deslt with creditor claims and enquiries as appropriate. There was no financial benefit to creditors
however, there is a requirement of an insolvency practitioner o communicate with creditors. | have made four
employees redundant and assisted them with their claims from the Redundancy Payments Cffice.

Other matiers which includes seeking decisions of credifors via deemed consent procedire andfor decision
Zrocedures, meetings, tax_fitiqation, pensions and travel

A decision from creditors was sought to agree the Joint Administrators' Proposals and the basis of the Joint
Administrators' fees. These matters have no financial benefit to creditors however, they are a statutory

requirement.

5. ESTIMATED OUTCOME FOR CREDITORS

Details of the sums owed to each class of the Company's creditors were provided in our Statement of
Proposals.,



Secured creditor

Barciays Bank Plc {“Barclays") hold a fixed and floating charge over the Company's assets, created on 1 July
2010 and registered at Companies House on 8 July 2010 As at the date of the Joint Administrators’
appointment there was no liability due to the bank. The bark continue to hold the sum of £5.000 in raspect of
potential direct debit charge back claims. We are advised that his is now in the process of being released and
will be paid onto 1AL under the setfement terms,

Preferential creditars

Preferential claims of employees for arrears of wages, salary and holiday pay were estimatad at £10.000.

Secondary preferential creditors

Further fo the changes io the Finance Act 2020, HMRC are now able to claim secondary preferential status for
certain jiabifites. Taxes owed by the business o HMRC comprising of VAT, PAYE Income Tax, Employee
National Insurance Contributions, Student loan deductions and Construction Industry Scheme deductions fall
under the secondary preferential status.

The secondary preferential claim of HMRC is estimated at F65,244.

Unsecured creditors

Claims of unsecured creditors were estimated at £251,033 which included a director's loan account with &
balance of £33,000 being owed.

On the basis of realisations to date and estimated future realisations we estimate an outcome for pach class of
the Company's creditors as follows:

Secured creditors
No funds were owed to Barclays as at the date of the Joint Administrators’ appeintment,

Preforential creditors

We consider that there will to be sufficient funds for a full dividend to be paid to preferential creditors and this will
be paid on receipt of the dlaim frorn the Redundancy Paymeants Office.

Secondary preferential credifors

We consider that there will be sufficient funds for a full dividend to be paid to HMRC after payment of the
preferential creditors.

Prescribed Part for unsecured creditors pursuant to Section 176A of the Act

Section 176A of the Act provides that, where the company has created a fioating charge on or after 18
Sepiamber 2003, the administrator rust make & prescrbed part of the Company's net property availatle for the
unsecured creditors and not distribute it to the ficating charge holder except in so far as it excesds the amount
required for the satisfaction of unsecured debts. Net property means the amount which would, were i not for
this provision, be available to foating charge holders out of floating charge assets (i.e. after accounting for
preferential debts and the costs of realising the floating charge assets). The prescribed part of the Company's
net property is calcuiated by reference to a sliding scale as follows:

o 80% of the first £10,600 of nat properiy;

[ 20% of net property thereafter;

n Up to a8 maximum amount to be made available of £600,000.
An

administrator will not be required to set aside the prescribed part of net propedy if;



2 ithe net property is less than £10,000 and the administrator thinks that the cost of disirbuting the
prescribed part would be disproportionate to the benefit; (Section 178A(3)] or

o the administrator applies to the Court for an arder on the grounds that the cost of distributing the
prascribed part would be disproportionate 1o the benefit and the court erders that the provision shall nat

apply (Section 178A(5)).
As Barclays are not owed any funds, the prescribed part provision wifl not apply.
Unsacured creditors

Based upon realisations o date and estimated future realisations it is ikely that there will be sufficient funds
available to enable a dividend to be paid to the unsecured creditors. This will be subject to the costs and
expenses of the Company's Liguidation,

Effect of administration on limitation periods under the Limitation Act 1980

As we have previously confirmed, the Limitation Act 1980 continues to apply to all debls due from the Company.
Case law Indicates that where 2 company is in Administration, time does not $top running for imitation purposes
pursiiant to the Limitation Act 1980. If you have any concerns in relation {o your ¢laim against the Company
becoming time-bared during the course of the Administeation, we strongly recommend that you seek
independent legal advice on the options available (o you to pravent this.

6. PRE-ADMINISTRATION COSTS

On 11 February 2021, the following amounts in respect of unpald pre-adminisiration costs were approved by
decision of creditors sought via a Decision Procedure:

Begbies Traynor's time costs were £18,913 plus VAT for a total of 52 hours and 30 minutes, equating to an
average hourly rate of £3680.25. Further, Valentine & Co's tima costs were £8,563.75 plus VAT for a total of 20
hours and 15 minutes, equating to an average hourly rate of £425. These costs have been paid in full.

7. REMUNERATION & EXPENSES

Our remuneration has been fixed by reference to the ime properly given by us and the various grades of our
staff caleulated at the prevailing haurly charge out rates of Begbies Traynor in attending to matters as set out in
the fees estimate.

We are also authorized to draw expenses, including expenses for services provided by our firm {defined as
category 2 expenses in Statement of inscivency Practice 9) detalls of which accompanied the Statement of
proposals for achieving the purpose of administration.

Beghies Traynor's time costs for the period from 4 December 2020 to 3 June 2021 amount to £78,853.50 which
represents 240 hours and 30 minutes at an average rate of £328.20 per hour,

Valentine & Co's time costs for the period from 4 December 2020 to 3 June 2021 amount to £18,869.50 which
represents 46 hours and 40 minutes at an average rate of £408.83 per hour,

Collectively, Begbies Traynors and Valentine & Co's time costs for the perlod from 4 December 2020 o 3 June
2021 amount to £97 923 which represents 287 hours and 18 minutes at an average rate of £341.00 per hour.

To date, the Joint Administrators have drawn the total sum of £69,523.24 on account of its remunaration,
against tolal fime costs of £97 923 incurred since the date of our appointment.



The following further information in relation 10 our time: costs and expenses is set cut at Appendix 2!

a Time Costs Analysis for the period from 4 December 2020 to 3 June 2021,

Time Costs Analysis

The Time Costs Anhalysis for the pericd of this report attached at Appendix 2 shows the time spent by each
grade of staff an the different types of work involved in the case and gives the iotal costs and average hourly

rate charged for each work type.

Please note that each analysis provides detalls of the work underisken by us and our staft following our
appointment only.

Category 1 Expenses
To date, we have also drawn expenses in the sum of £55.80.
Category 2 Expenses

Details of the Category 2 axpenses that have been drawn during the period of this report in accordance with the
approval abtained are as follows:

Other amounts paid or payable tc the office holder's firm

; Type and purpose Amount £

Mileage — return travel to fhe Trading Premises ot HVMRG's approved mileage | 55.80
rafe.

Carriage and Archive - My firm uses s own persennel and vehicle for collection 148
of boaks and records for which we charge £65 per hour. My firm has baen paid
£145 in this regard,

A copy of ‘A Creditors Guide to Adminiskcators' Fees (E&W) 2021° which provides guidance on creditors’ rights
on how o approve and monitor an Administrator's remunaration and on how the remuneration is set can be
obtained onfing at wawy begbies-traynor.comicreditorsquides. Alternatively, if you require a hard copy of the
Guide, please contact my office and [ will arrange to send you a copy.

8. ADMINISTRATORS’ EXPENSES

A statement of the expenses incurred during the period of this progress report is attzched at Appendix 3.

9. ASSETS THAT REMAIN TO BE REALISED AND
WORK THAT REMAINS TO BE DONE

As detailed in the directors' statement of affairs, the assets of the Company consisted of cash af bank, cash at
bank held in an Euro account, goodwill and intefiectual property, customer database and confracts, book debts

and Euro book debts.

Al this stage in the Administration, we have the fallowing assets left to realise:



0 The sum of £5,000 remains to be collected fram the Company's pre-appeintment bank account with
Barclays. We are in continued correspendence with the bank for these funds io be remitted to the

Administration estaie. As detailed earlier, these will be released to 1AL,

0 The sum of €4,000 remains to be collected from the Company's pre-appointment Eure bank account
with HSBC. YWe are in continued correspondence with the bank for these funds fo be remitted 1o the
Administration estate. Onoe remitted the Euro account will be closed and the funds converied to
sterling.

What work remains to be done, why is this necessary and what financial benefit (if any) will it provide to
creditors?

General case gdministration and plasning

We will continue to maintain records to demonstrata how the case has been administered and to docurnent the

reasons for any decisions that affect the case. We will also carry cut reviews of the case. There is no financial
benefit to creditors however, this work is necessary o ensure the case is administered in the correct manner.

Compliance with thg Insolvency Act, Rules and best practice

YWe will prepare a final report to place the Company into Creditors’ Voluntary Liquidation. We will undertake
bank reconcilistions and reviews of the insolvency practitioners’ bond, There is no financiel benefit to creditors
but the reports are a statutory requirement and the other work is goed praclice to ensure the case i
administrated correctly.

Realisafion of assets

We will continue to exchange with Barclays and HSBC for the balances of the Company's pre-appoiniment
bank accounts to be remitted to the Adminisiration estate.

Distribislions
Preferential creditors will be paid on receipt of the claim from the Redundancy Payments Office.

eafing with aif craditors’ claims (inchiding emplovess), comespondence and distributions

We will continue fo deal with creditor claims and enquires as appropriate.

Other matters which includes seeking decisions of creditors via the deemed consent procedure angfor decision

procedures, fax, flitigation, pensions and frave!

An annual Corporation Tax retum will be required and further VAT retums will need to be submitted. A final
corporation tax retum wilt also need to be prepared. This will not benefit creditors financially but we are required
te continue to account to HMRC in respect of taxable income and expenditure whilst we are in office as
Liquidators. 1 shall continue to review the position in regands to a possible terminal loss relief claim. it is
ungertain if there will be any recoveries from this source.

How much will this further work cost?

The "further work' detafled above has always been anticipated, but at this paint in the proceedings, i has not yat
been carred out. As you know, this work is necessary in order that | may complefe the administration as
envisaged. The cost of completing this work will exceed any amounts approved by creditors previously
however, | will rot be seeking an increase in the fee budget at this moment in time.



Expenses

Details of the expenses that we expect to incur in connection with the work that remains to be done referred to
above are as setout in the estimate of anticipated expensas aliachad at Appendix 3.

What is the anticipated payment for administering the case in fuil?

We estimated that the cost of administering the case would be in the region of £85,579.25 and
subsequently you have provided approval for us to draw our remuneration up to that fevel. However, as
you are aware, the remunearation that we can draw is limited to the amount that is realised for the assets,
(less any costs incuried in realising those assets). At this stage in the Adminisiration, | can estimate that
total remuneration drawn will be £85579.25 1t is envisaged that costs incurred over and above our
approval will be writien off,

10. OTHER RELEVANT INFORMATION

Proposed exit route from administration

The Administration will be exited by way of Creditors” Voluntary tiguidation to enabla 2 dividend to be paid to unsecured
creditors.

Use of personal information

Please note that in the course of discharging our statutory duties as Administrators, we may need to access and
use personal data, being information from which a buing parson can be identified. Where fhis is necessary, we
are required o comply with datz protection legislation. If you are an individual and you would fike further
infarmation about your rights in relation fo our use of your personal data, you can acoess the same at

hitos A, begbles-travoorgroup. comigrivacy-notice. If you require a hard copy of the information, please do

not hesitate to contact us.

11. CREDITORS’ RIGHTS

Right to request further information

Pursuant to Rule 18.8 of the Rules, within 21 days of the receipt of this report a secured crediter, or an
unsecured credifor with the concurrence of at least 5% in value of the unsecured creditors, including ti_';at
creditor {or an unsecured creditor with less than 5% in value of the unsecured creditors, but with the perrmission
of the court) may request in writing that we provide further information about our remuneration or expenses
{other than pre-administration costs) which have been incurred during the period of this progress report.

Right to make an application to court

Pursuant to Rufe 18.24 of the Rules, any secured creditor or an unsecured creditor with the cancurrence of at
least 10% in value of the unsecured creditors including that creditor (or any unsecured creditors with fess than
10% in value of the unsecured creditors, but with the permission of the Court) may, within eight weeks of receipt
of this progress report, make an application to Court on the grounds that the remuneration charged or the
expenses incurred during the period of this progress report are excessive or, the basis fixed for our
remuneration is inappropriate.



12. CONCLUSION

We will report again in approximately six months' ime or at the conciusion of the Administration, whichever is
the sooner.

Joint Administrator

Dated: 1 July 2021



APPENIIX 1

UK TELECOM LIMITED - TN ADMINISTRATION
JOINT ADMINSTRATORS TRADING POSITION

FOR TIE PERTOD FROM 4 DECEMBER 1620 TO 8 FEBRUARY 2021

For the Trading Pericd 4 Dec 20 o 5

Feb2l
GBY Account Ewro Account
Receipts £ €
Sales 23,868.14 42 678.060
Pavments
Rents 3,287.68 -
Suppliers and Expenses 1,762.02 (13,961.10)
Sundry Expenses 55.80 -
Professional Fees 3,390.00 -
Employee Wages 7.011.20 -
PAYE /NIC 3,506.92 -
Customer Refunds 138.38 -
{19,152.00) (45,9611

Trading Prafii / {Loss) £4,716.14 (3.283.10)




APPENDIX tA

UK TELECOM LIMITED - IN ADMINISTRATION
JOINT ADMINISTRATORS' RECEIPTS AND PAYMENTS ACCOUNT
FOR THE PERIOD FROM 4 DECEMBER 2020 TO 3 JUNE 2021

doing ) Joint Barclavs IISBC
Estimated Administrafors’  Administrators GBE Euro
to Realise GRE Account * Euro Acvount Account Account
£ € 3 £
Trading Profit / Less Brought Forward 4,716.14 (3,283,100} - -
Beceipts
Rook Dabts 34,304.00 34,304.00 - - -
Book Debrs Eurn Account 38,722.00 - 38,722.00 - -
Sale ot Business and Asscis 46,000.00 10,000.00 1E800.00 - -
Cash at Bank 78,000 78.000,00 - 5,000.00 4.000.00
Cash at Bunk Eure Account 93,112 - 101.400.00
Transler from Euro Account - €92,400 £9.654.55 (99.480.00) - -
Hank Interest 6.21 - - -
216,680.90 44,238.90 5,000.00 4.000.00
Pavments
Pre-Appointment Fee 27.476.75 - - -
Joint Administrators’ Remuneration 69,523.24 - - -
Carriage & Aschiving 1435.00 - - -
Agents / Valuers Pees 7,185.00 - - -
Tegal Foes 19,250.00 - - -
Redirection of Mail 215,00 - . -
Starutory Advertising 94,50 - - -
Insurance of Assets 608.64 - . -
Bank Charges - 17.15 - -
Purchaser Refund 3,000.00 - - -
120,499.13 17.15 - -
Reeeipis legs Payments 96,181.77 49.721.75 5,000.00 4.000.00
Represented by:-
Balance at Bank 85,731.89 48,906.68 5,006L00) 4,000.00
VAT Receivable 23,898 85 31507 - -
YAT Payable {13.44897)

96,181.77 4922175 500000  4,000.00




APPENDIX 2

COSTS AND EXPENSES

a Beghies Traynor's Time Costs Analysis for the pericd from 4 December 2020 to 3 June 2021; and

b Valentine & Co's Time Casts Analysis for the period from 4 Decernber 2020 to 3 June 2021.
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APPENDIX 3

STATEMENT OF ADMINISTRATORS’ EXPENSES

& Home

Type of expense |  Name of party with I Amount Amount Balance {fo
whomexpense | incurred discharged be
incurred discharged)
£ £ £
Trading Expenses
Expenses incurred with entities not within the Begbies Traynor Group
Rent Dentons SIPP 3,287.68 A2B7 68 Nit
~Suppliers and ‘Sage UK Limited 275 125 Ni
Expenses
Supphers and Bottormline 13960 | 13950 Ni o
Expenses Technolegies Limitecd
Suppliers and * Esendex 37.06 37.08 Nil
Expenses
Suppliers and Moore (South} LLP 1,269.36 126036 Nl
Expenses
Suppliers and Dentons SIPP 41.10 41.10 Nit
Expenses
Professional Fees Ethan Johnson-Searle 1,600 1,600 Nil
Professional Fees | Russell Accounting 1,700 1,790 Ni
Services
Employee Wages | The employess ofthe | 7,011.20 7.011.20 Nit
Campany
PAYE /NIC HMRC 350602 | 350692 Nil
Custorner Refund | A customer of the 138.38 138.38 Nil
Company
Suppliers and SFR Opérateurs €44321 67 €44321.97 il
Expenses
Suppliers and Big Blu Servioes €157533 | €157533 | N |
Expenses Lireeted
Non - Trading Expenses
Expenses incurred with entifies notwithin the Begbies Fraynor Group
Agenis / Valuers Wiliams & Parfners 7,185 7,185 il
__Fee [
Legal Fees Sylvasier Amiel Lewin 3,250 3,250 o it




Legal Fees " Edwin Coe 7,000 7.000 NE
" Redirection of Royal Mail Group Pic | 218 216 il

Mail }

Statutory Courts Advertising 84.50 9450 Nil

Advertising Limited -

Insurance of AON 608.64 8038.64 Nil

Asgels

Purchaser Refund Inti Advisory Limded 5,000 5,000 Nil

Bank Charges Barclays €17.15 €17.15 Nil

Expenses incurred with entities within tha Bagbies Traynor Group {for further defails see Begbles

Traynor Charging Poficy)

Sundry Expenses Begbies Traynor 25.80 85.8C Nil
- Mileage

Carriage & Begbies Traynor | 145 145

Archive

ADDITIONAL EXPENSES ANTICIPATED FOR FUTURE
WORK

' Expenses anticipated tame of party with whom Amount estimated to
to be incurred prior to expense anticipated to be cost
elosure of the case incurrad
£
Statutory Advertising Courts Advertising Limited 89.45
Administrator's Bond Axa Insurance UK Plc 450
P




