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ABBEY HOME CARE AGENCY LIMITED
DIRECTORS' REPORT
FOR THE YEAR ENDED 31 MARCH 2013

The directors present their report and the financial statements for the year ended 31 March 2013

Principal activity

The principal activity of the company is that of the prowvision of domiciliary care services On 31 March 2013 the
company's trade and net assets were hived across to MiHomecare Limited, which changed its name from Enara
Limited on 1 July 2013 MiHomecare Limited 18 a fellow wholly owned subsidiary of MITIE Group PLC (‘the
Group') Since that date the company has remained dormant

Directors of the company
The directors who held office dunng the year were as foilows

8 Booty (resigned 09 October 2012)

S Gray (resigned 09 Qctober 2012)

D Jackson (resigned 09 October 2012)

A Dun (resigned 12 Apnl 2013)

W Felton (appointed 09 October 2012)

J Flanagan (appointed 09 October 2012)

D Harland (appointed 09 October 2012 and resigned 31 January 2013)

Business review

Fair review of the business
The financial statements for the year ended 31 March 2013 are set out on pages 7 to 14 The profit for the year
1s disclosed on page 7 The directors have transferred this to reserves without declanng a dividend

Key performance indicators

The Group manages Its operations on a divisional basis For this reason, the company’s directors do not believe
further key performance indicators are necessary for an approprniate understanding of the performance and
position of the business The performance of the Group's divisions I1s discussed in the Group's annual report
which does not form part of this report

Principal risks and uncertainties

The management of the business and the executien of the company's strategy are subject to a number of risks
The key business nsks and uncertainties affecting the company are considered to relate to the continued
provision of adequate government funding and the cngoing comphance with current and future legislaton
affecting the sector




ABBEY HOME CARE AGENCY LIMITED
DIRECTORS’ REPORT
FOR THE YEAR ENDED 31 MARCH 2013

Going concern

As explained above, the company transferred its trade, assets and habilites to a fellow subsidiary company n
the year and has ceased trading As required by FRS18 "Accounting Policies”, the directors have prepared the
financial statements on the basis that the company 1s no longer a going concern No matenal adjustments arose
as a result of ceasing to apply the going concern basis  All assets and liabiites were transferred to the fellow
subsidiary company at book value

Disclosure of information to the auditor
Each of the persons who 1s a director at the date of appreoval of this report confirms that

+  so far as the director 1s aware, there I1s no relevant audit information of which the company's auditor 1s
unaware, and

. the director has taken all the steps that he/she cught to have taken as a drector in order to make
himself/herself aware of any relevant audit information and to estabhish that the company’s auditer 1s aware of
that information

This confirmation 1s given and should be interpreted in accordance with the provisions of s418 of the Companies
Act 2006

Reappointment of auditor
Deloitte LLP were appointed as auditor to the company on 8 October 2012 following the resignation of
Hazlewoods LLP and have expressed their willingness to continue in office

Small company provisions
This Directors' Report has been prepared in accordance with the small companies regime under the Companies
Act 2006

Approved by the Board onao 1') | (} and signed onits behalf by

MH Uk

W Felton
Director




ABBEY HOME CARE AGENCY LIMITED
DIRECTORS' RESPONSIBILITIES STATEMENT

The directors are responsible for prepanng the Directors' Report and the financial statements n accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
drrectors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and apphcable law) Under company law
the directors must not approve the financial statements unless they are sabsfied that they give a true and farr
view of the state of affairs of the company and of the profit or loss of the company for that penod In preparng
these financial statements, the directors are required to

» select suitable accounting policies and apply them consistently,
» make jJudgements and accounting estimates that are reasonable and prudent,

= state whether applicable UK Accounting Standards have been followed, subject to any matenal departures
disclosed and explained in the financial statements, and

= prepare the financial statements on the going concern basis unless 1tis inappropriate to presume that the
company will contmue In business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Companies Act 2006 They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregulanties




INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF
ABBEY HOME CARE AGENCY LIMITED

We have audited the financial statements of Abbey Home Care Agency Limited for the year ended 31 March
2013, which compnise the Profit and Loss Account, the Balance Sheet and the related notes 1 to 15 The financial
reporting framework that has been applied in therr preparation 1s applicable law and United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting Practice) The corresponding figures for the period
ended 31 March 2012 shown In these financial statements are dernved from the financial statements prepared for
that penod that were not audited

This report 1Is made solely te the company’s members, as a body, In accordance with Chapter 3 of Part 16 of the
Compames Act 2006 Our audit work has been undertaken so that we might state to the company’'s members
those matters we are required to state to them in an auditor's report and for no other purpose To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the
company's members as a body, for our audit work, for this report, or for the opinions we have formed

Respective responsibtlities of directors and auditor

As explained more fully in the Directors’ Responsibilites Statement (set out on page 4), the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and farr
view Our responsibility 1s to audit and express an cpinion on the financial statements 1n accordance with
applicable law and International Standards on Auditing (UK and Ireland) Those standards require us to comply
with the Auditng Practices Board’s (APB's) Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures In the financial statements sufficient to
give reasonable assurance that the financial statements are free from matenal misstatement, whether caused by
fraud or error This includes an assessment of whether the accounting policies are appropriate to the company’s
circumstances and have been consistently applied and adequately disclosed, the reasonableness of significant
accounting estimates made by the directors, and the overall presentation of the financial statements |n addition,
we read all the financial and non-financial information in the Directors’ Report to identify matenal inconsistencies
with the audited financial statements If we become aware of any apparent matenal misstatements or
inconsistencies we consider the implications for our report

Opinion on the financial statements
In our opinton the financial statements

« give a true and farr view of the state of the company’s affairs as at 31 March 2013 and of its profit for the year
then ended,

+ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice,
and

= have been prepared in accordance with the requirements of the Companies Act 2006

Emphasis of matter - financial statements prepared other than on a going concern basis

In forming cur opimion on the financial statements, which i1s not modified, we have considered the adequacy of
the disclosure made in note 1 to the financial statements, which explains that the financial statements have been
prepared on a basis other than that of a going concern

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the informabon given in the Directors’ Report for the financial year for which the financial
statements are prepared I1s consistent with the financial statements




INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF
ABBEY HOME CARE AGENCY LIMITED

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report
to you if, in our opimon

adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us, or

the financial statements are not in agreement with the accounting records and returns, or
certain disclosures of directors’ remuneration specified by law are not made, or
we have not received all the informaton and explanations we require for our audit

the directors were not entitled to prepare the Directors’ Report in accordance with the small companies
regime

N S

Judith Tacon (Senior Statutory Auditor)
For and on behalf of Deloitte LLP

Chartered Accountants and Statutory Auditors
London, United Kingdom

owe Y208




ABBEY HOME CARE AGENCY LIMITED
PROFIT AND LOSS ACCOUNT
FOR THE YEAR ENDED 31 MARCH 2013

Turnover

Cost of sales
Gross profit

Administrative expenses

Operating profit
Profit on ordinary activities before taxation

Tax on profit on ordinary activities

Profit for the financial year

Unaudited

2013 2012

Note £ £
2 1,661,568 1,784,607
(1,208,477} (1,188,927)

453,091 595,680

{187,342) (254,064)

3 265,749 341,616
265,749 341,616

5 (63,875) {2,592}
11 201,874 339,024

Turnover and operating profit denve wholly from discontinued cperations

The company has no recognised gains or losses for the year other than the results above




ABBEY HOME CARE AGENCY LIMITED
{REGISTRATION NUMBER 04634798)
BALANCE SHEET

AS AT 31 MARCH 2013

Fixed assets
Tangible fixed assets

Current assets
Debtors
Cash at bank and in hand

Creditors Amounts falling due wathin one year

Net current assets
Total assets less current hiabiites

Prowvisions for labilihes
Net assets

Capital and reserves
Called up share capital
Profit and foss account

Sharehclders’ funds

Note

10
i1

12

2013 2012

£ £

- 2,126
1,475,013 1,261,028
- 69,130
1,475,013 1,330,158
- (59,102)
1,475,013 1,271,056
1,475,013 1,273,182
- (43)
1,475,013 1,273,139
1 1
1,475,012 1,273,138
1,475,013 1,273,139

Approved by the Board and authonsed for issue on 30 I.)h %nd signed on its behalf by

Uele.

W Felton
Director




ABBEY HOME CARE AGENCY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2013

Accounting policies

Basis of preparation
The financial statements have been prepared under the histoncal cost conventon and in accordance with
applicable United Kingdom accounting standards

The company has taken exemption from the requirement to prepare a cash flow statement, as it 1s included within
the consolidated financial statements of MITIE Group PLC and greater than 90% of the voting nghts of the
company are held by MITIE Group PLC

Going concern
Detalls regarding the directors’ consideration of going concern are given in the going concern section of the
Directors’ Report

Turnover

Tumover represents the amounts chargeable in respect of the provision of care services Where the amount
relates to a pencd which covers the balance sheet date, that amount 1s apportioned over the pernod to which it
relates

Tangible fixed assets and depreciation
Tangible fixed assets are stated at cost less depreciaton Depreciation 15 provided at rates calculated to wnte off
the cost less estimated residual value of each asset over its expected useful life, as follows

Asset class Depreciation method and rate
Computer equipment 3-5years

Fixtures and fittings 3-5years

Office equipment 3-5vyears

Taxation

Current tax I1s provided at amounts expected to be paid (or recovered) using the tax rates and laws that have
been enacted or substantively enacted at the balance sheet date

Deferred tax 1s provided in full on tming differences that result in an obligation at the balance sheet date to pay
more tax, or a nght to pay less tax, at a future date, at rates expected to apply when they crystallise based on
current tax rates and law Timing differences anse from the inclusion of tems of Income and expenditure In
taxabon computations in periods different from those 1n which they are included in the financial statements
Deferred tax s not provided on hming differences ansing from the revaluation of fixed assets where there 1s no
commitment to sell the asset, or on unremitted earnings of subsidianes and associates where there i1s no
commitment to remit these earnings Deferred tax assets are recognised to the extent that it 1s regarded as more
hikely than not that they will be recovered Deferred tax assets and habilities are not discounted

Operating leases
Rentals payable under operating leases are charged in the profit and loss account on a siraight ine basis over
the lease term

Turnover

The total turnover of the company for the period has been denved from its principal activity wholly undertaken in
the United Kingdom




ABBEY HOME CARE AGENCY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2013

Operating profit

Operating profit 1s stated after charging

2013

£

Operating leases - other assets 14,239
Depreciation of owned assets 2,126

Unaudited
2012
£

11,225
2,531

The company's audit fees are met by the company's intermediate parent undertaking, Enara Group Limited Itis
not prachcable to appertion the audit fees between services provided to this company and other group

companies

Particulars of employees

The average number of persons employed by the company {(including directors) during the year, analysed by

category was as follows

Unaudited
2013 2012
No No
Administration and support 4 7
Provision of care 89 95
93 102

The aggregate payroll costs were as follows
Unaudited
2013 2012
£ £
Wages and salanes 1,176,226 1,224,117
Social secunty costs 65,620 64,890
1,241,846 1,289,107

Directors are remunerated by Enara Group Limited, except for J Flanagan who 1s remunerated by MITIE Group
PLC Itis not practicable to allocate their remuneration between services as directors of this company and as

directors of other group companies

-10-




ABBEY HOME CARE AGENCY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2013

Taxation

Current tax

Corporation tax charge

Adjustments in respect of previous years
UK Corporation tax

Deferred tax
Ongmation and reversal of tming differences

Total tax on profit on ordinary activities

Factors affecting current tax charge for the year

Tax on profit on ordinary activities for the year 1s higher than {2012 - lower than) the standard rate of corporation

tax in the UK of 24% (2012 - 26%)

The differences are reconciled below

Profit on ordinary activities before taxation

Corporation tax at standard rate

Difference between depreciation and capital allowances
Non deduchble expenses

Adjustment for prior perteds

Provisions

Graup rehef

Marginal rehef

Total current tax

Unaudited
2013 2012
£ £
64,876 2,608
{1,001} (643)
63,875 1,965
- 627
63,875 2,592

Unaudited
2013 2012
£ £
265749 341,616
63,780 88,820
426 {422)
- 278
(1,001) (643)
670 -
- (85,285)
- (783)
63,875 1,865

-11-




ABBEY HOME CARE AGENCY LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2013

Tangible fixed assets

Cost
At 1 Aprnil 2012
Transferred to group company

At 31 March 2013

Depreciation

At 1 Apnl 2012

Charge for the year
Transferred to group company

At 31 March 2013
Net book value

At 31 March 2013
At 31 March 2012

Debtors

Trade debtors

Amounts owed by group undertakings
Other debtors

Prepayments and accrued income

Creditors Amounts falling due within one year

Trade creditors

Corporahbon tax

Other taxes and social secunty
Accruals and deferred income

Computer Fixtures and Office
equipment fittings equipment Total
£ £ £ £
13,053 6,121 2,292 21,466
{13,053) (6,121) (2,292) (21,466)
12,773 6,121 446 19,340
280 - 1,846 2,126
(13,053) (6,121) {2,292} (21,466)
280 - 1,846 2,126
Unaudited
2013 2012
£ £
- 235,308
1,475,013 963,635
- 2,791
- 59,294
1,475,013 1,261,028
Unaudited
2013 2012
£ £
- 802
- 2,608
- 21,889
- 33,803
- 59,102

-12-
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ABBEY HOME CARE AGENCY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 3t MARCH 2013

Provisions

Deferred tax
£
At 1 Apnl 2012 43
Hived across to group companies (43)
At 31 March 2013 -
Share capital
Allotted, called up and fully paid shares
2013 2012
No No £
Ordinary shares of £1 each 1 1 1
Reserves
Profit and
loss account
£
At 1 Apnl 2012 1,273,138
Profit for the year 201,874

At 31 March 2013

Reconciliation of movement in shareholders' funds

Profit attnbutable to the members of the company
Net addition to shareholders’ funds

Shareholders' funds at 1 Apnl

Shareholders' funds at 31 March

Contingent liabilities

The company I1s party with the other group undertakings to cross guarantees of each other's bank overdrafts and
loans As at 31 March 2013, the overall commitment was £10 million (2012 the equivalent figure was £31 3

mifleon)

1,475,012

Unaudited

2013 2012

£ £
201,874 339,024
201,874 339,024
1,273,139 934 115
1,475,013 1,273,139

-43-
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ABBEY HOME CARE AGENCY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2013

Related party transactions

The company has taken advantage of the exemption in FRS8 “Related Party Disclosures” from disclosing
transactions with other wholly owned members of the group

Controi

The company 1s a wholly owned subsidiary of Enara Finance Limited, a company incorporated in England and
Wales Pnor to 8 October 2012, Enara Group Limited was considered to be the ultmate controlling party, and
subsequent to that date the directors regard MITIE Group PLC, a company registered in Scotland, as the ultimate
parent company and controlling party

MITIE Group PLC Is the largest and smallest group for which group accounts are prepared Copies of the group
financial statements can be obtained from the Company Secretary at the registered office

14 -




