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We are Biffa

We've been at the forefront of the UK sustainable waste

management industry for over 100 years.
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Financial highlights

§tatutorv Revenue {£m)

£1,443.2m

Statutory Profit/(Loss] after Tax
(Em]

£(17.6)m

2020

Cash Generatad from Oparations?
(Era]

£144.6m

Sustainability highlights

Lost Time Injury Rate®

0.39

Total Plastics Recyeling Capacity®
(kt]

151kt

NetRevenue!(£m)

£1,363.9m

Statutory Earnings/(Loss) per Share

(5.8)p

Group Net Debt
(£m)

£595.8m

Employee Engagement (%)’

59%

Adjusted Operating Profit*(£m)

£96.6m

Adjusted Basic Earnings per Share®
(pence)]

Leverage Ratio
{CovenantBasis)®

2.9x

C0:e emissions (Scope 152)° (kt)

538kt

For technical terms and abbreviations please refer to the glossary / page 227
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Biffa At A Glance

| Growing our business

to change the way
people think about

waste

| Cur brilliant Biffa team provides essential waste services to over 96,000 UK business customers and 1.9 miflion households handling

around eight million tonnes of resources every year.

Our Vs 0on s sampie — 10 23d e way in LK sustamable waste
maragemenl. Srce September 2013, our stratagy for growth has led
Ls I Tommt mors thap 2430m e discrer orary Zapilal 3Cross our
tour kay mwvestment areas of Reduce, Recycie, Recover and Coloct,
uildirg arc strengthrerirg our Dusress 1o nvest it rirast-acture
and services thal cnable a c rcular economy

Our market

This yedar we nreased sur past s recycling Zapac ty to 121,000
tonnes and preventos 28 rillion poaucts, totaling £.35.000 tornes,
from Joing ro waste through Company Shop Groun 1753, Since
Su PO 20T e wave aso imoreved the officiency of our waste
collection services oy removing 92 vehicles, wh chhas saved 5.05%
tonaes of C0 2 emissinrs and supparts tne excellent progress we
Fave made 15 date Ir -edur ng our carbon footprnt

Waste matters - or our croployees, o tomers, skooliers, cormunities, Govarmient and oF Z0Lrse (e enveanrart We know we have a

vitar parl 1o oiay 10 nelping the JK o achies e ts Net Zorg coject ve and we are reamy 1o lake on the chalerge

100+ 151,000

y2assar

hertaze

No.1
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Our Divisions

We operate across three divisions, each providing distinct services to our customers both large and small.

Collections

Our goal: To provide the most afficient. low
carbor waste and recycling collechors and
refated services 1o Industral & Comreercial
&), Municipal and household custormers,

£873.9m

[PO?1. £6778m)]

£690.9m

1&C Raygpue i

[2021: £485 5m)

£183.0m

Municipal Revenue

[2021-£182 1m)

Energy Recavery see / pages 24-26

Specialist Services

Our goal: To help customers fulfil their
sustainability armbitions by oroviding bespoke
solutions including surplus redistrbutior,
integrated resource rnaragement and
hazardious waste servees

£174.1m

'[qtal Revenue

[2921:£92.4m)

£103.4m

!ﬂﬂp_strial Services Rguer_ule
(2021 : £86.6m)

£70.7m

Company Shop Group Revenue

(2021 £58m]

E For more information on how our divisions performed this year,

read our Operating Review on / pagas B6-75

Resources & Energy

Our goal: To maximise the rocovery

of resources and energy thraugh our
Icadirg waste treatment and processing
capaklities,

£395.2m

Tatal Revenue
(2021: £272.0rn)

£140.8m

RecyclingRovenua

(2021 £80.8rm)

£78.0m

Organics Revenue
(2021 £536m)

£136.0m

Inerts Revenue
(2021, £98.4mm)

£40.9m

Lang{fjll Ggi Revenue
(2021 £399m)

Biffa plc
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Investment Case

Why investin

Biffa?

1. Aleading enabler of the
UKcircular economy
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model and financially
robust
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2.Sustainability at 3.

our core
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R TR

D ANHIOV 3D

R I G IV UNGE T IR WL R

RS Gaiel

TERRI TV

OO R N TDAe T

WA LT wad DAIDS DU aw
EREI TR ISR e,

Eigaltanlai

Tl anaans

LAt oM

D2 A P v

wTTor I 0
S rEaN DITOUTN AEY S S

r= 3733 adan o

Strategy for organic
and inorganic growth
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Strong national brand
and service delivery
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Keyinvestment areas

The last two years have seen a sigrif.cart par od of mvestrent for Biffa, as we nave rcposimoned the strategy around four thermes of Reduce,
Recycle, Recover ard Collect. in doing 50, we have ostabished 3 business medel and service proposition (hat heips ta enaole a crcuar
argnomy tor our customes and aligns ou- positizning to the shyectives of our Zustomers, regulators and sodely

COLLECT

Toou d e ol argest,
mos:afceat owcatoon

REDUCE

To iocer and operaie the JRG
SA0 G WASIE TPQUCT 0N ANG
TR STT DU DM Aty CES

»2e pages 20-21

Wasle 370 ’9(\/(“"'(3
ConeC 9N% 304t on

50 pages 26-27
£91.5m

REDUCE
invastmanr
Justunder
£180.8m £420m
:f.';’;:,c.:. of discretionary capital
committed between
September2019and
March 2022
£71.7m
RECYCLE
invastmant

RECOVER

0 nuesi nanetgy
reravery frasuciune as
a owcarho™ ateral ve
wiaadf e o oour
CLsRMes wat s "1a7

Syt e elyCed

ee pages 24-25

£75.0m

RECOVER
lavestment

RECYCLE

o deve oo ann
opetale e JAs €40 19
BOYC G A0 UT 0TS

i

pages 22-23

Biffaplc < Arcogl Reooit e Accourts 1050
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Market Overview

From Waste Hierarchy to
arbon Hierarchy: Biffa’s
Blueprint for Waste Net Zerxo

The Government's ambitions
and emerging policies
provide a significant
opportunity to unlock circa

£18bn

of investment in the UK
circular economy that will
create more than

16,000

jobs and

43m tonnes

of circular raw materials
annually, while contributing
to areduction of up to

7.1m

tonnes of CO,e a year

The g05c news 5 tnal this £an be 3ciev=d
Lang 2ustng, proven lechnslogies ana
Drocosses, and that trere 5 3viorant,
compelibve, skil'ed sector with the access to
tre Capital 10 make this nappen

The oven pettar aows s that socety suppoets
this drve anc toe ks Sovernments arg
corermittec to pementng polices thelo
make this happer Al tat s recaed “ow

S for sers.cie pelizies that provide ong

tere fert3nty 10 oo grolersentos st
doay This e Loreats tre mght reentes

Anc orovde the Zertainty the seclor meeds

RSN

W0 M ave 2onk bured sxtensuvey o tne

Zowe oomeet ol the erging wasle

Daray ramewsrk 307 are for the ~ost part

SLREaTTe Dt

Biffaple - ;g o

Here are our specific policy requests:

. Embrace the move from Waste
Hierarchy to Carbon Hierarchy -
acknowledging the Zarbon intensily
of energy recovery will be a pairiul
but necessary sten It neeas tobe
accompanied by sLpport for nove
recycling technologics apc tre
imiplemertation of Zarnon Zapture ind
rezuirzs intelhgent erarm of landfe !
Lax (o ersure NG ~ore Lrirtontec

CONSequErces

. More action to phase out waste
export - slart ng with ar outr gt
Dar Aot st an ox DEZD barl o the
2xoort of plastic wasle, we snould then
corsder extend rg e ban 1o sther
ralonals over e, based on which
pose the 0 ggest 1 s« of harmnif Aot
rocyeled properly Tras sl storulate
Auge investmient it the grow g
reprocessing seclor ard ansure wital
rocovered raw ~atenals are avalable
1 the UK

»  Drive more adoption of recycled
plastics - the nlroauctior of the UK
Plastics Packaging Tax is 2 Jooc start;
we ow roed forward guidarce that it
Wil D0 rrore 3Dt Ous and Progress ve
pver bme 10 ensure nvest et

morrertu™ s maintained

. Consider a moratorium on more
Energy Recovery Facilities the
seelgprrent o the UK 2n9ergy

reconery i3l ios 15 3Imoest corolete

tor oe atost faclics frat I e ng
Bt or sportly B 3637 Construshion
are Zorrpicts we 3oL ¢ 3how tbe
Lrog rr poug 25 D an o eeenteg
AP IO pEr LN 7 035 DOTON: 207 317G

[ove e ary ~hoe Sporsars Of

projects wiks consents that arg ~ot yet
i1 zarstruchion shiould think carefurly
apout whetner they are needed and
where te wasle will come from o
feed them

+  Accept that landfill will continue
to play a role - [ardfil' s essertial
for zertain types of waste, and 35 a
disposal point ol ast resort Wa aeed o
address this ephanrt in the '0om at a
rationa ntrastructure ovel ard 2rsure
2lannIng duthonties Jrart Hemissions
wrere necded 1hwe 2omT acl row,
we wall nave alandhll capacity orsis

vory 3000

+ Support the transition to a zero-
emissions, competitive collections
market - the transitiun 1o 200
ermissiors cailechons will neca botr
carot as wol as stick, niroducirg
£0rQ-2missinns Zones n urbar arsas
will be needten 16 accelerate the
transition, with funding supoort for
(0230 author-ties 1o help them foot
tnz pill i pushing for more etficicnt
COlCCTIONS, governments must rasist
the temptat on to interfere in what s
a dyramic. corrpetit ve market that
responds woll to ustorrers aver
zhanzing teeds

Affas pusiness model s Licue y prosent
across the arpr waste herarcny Or
off Cert low carpon cohect ors aetworg

SLPpoorts Zapapnbies rowaste eouchon,

eIychng, arorgy

CovETY ANG ZAposal
to anghe Jur positoning argrs Ls wln

the 3mnt.ons of our CUStomars, regalatars

w

AT 00 ety 3 arge WYe work lo move
NESTD LD The ™iegrTmy erdy,ing
AOLTSOMENA DLITOMDE WIS 380

DLF ZURIDrmets ~hores,



We believe this positioning across the hierarchy
qualifies us to speak up on what is needed to help
deliver Waste Net Zero...

COLLECT

REDUCE

RECYCLE

RECOVER

DISPOSE

Carbon benefits

switching the UK fleet of
refusa vehicles to electric
would save 260 Kt of CO,
each year.

1 tonne of surplus food
redistributed rather than
landfilled saves 0.989
tonnes CO,e.

1 tonne recycled plastic
saves 2.3 tonnes of CO e
compared to energy
recovery.

Every tonne of residual
household waste diverted
from landfill avoids 0.452
tonnes of CO_,E emissions.

Average net carbon
ermission 0.34t CO e per
tonne of input generating
584kwih of net electricity
export, !

Policy asks and changes needed

Support a transitian to low 7 zero carbon fuefs for waste

- subsidies or/and ban fossil fuel vehicles from cities.

Maintain competition to ensure a dynarmic competitive market
enabling businessas to maximuse recyclmg.

Intreduction of food waste reparting.

Incentivise businesses to redistribute surplus produce.
Introduce carbon pricing to reduce waste and ensure the
carben cost of incinerating material which cannot be recycled
or reused 15 realised.

End plastic waste export and consider other matenais based
on the nisk.

Introduce a progressive plastics tax to stimulate further
investment and adoption.

Implement a consistent UK wide deposit return scheme.

Bring energy recovery into Emissions Trading Scheme from
2028 to stimulate innovation,

Review energy recovery development to ensure lower carbon
waste reduction and recycling is priontised and ensure no aver-
capacity market distortion.

Ensure 2028 ban on biodegradable waste 1s workable.
Reform landfill tax to ensure 1t doesn't work against Net
Zero ambitions,

Biffa pic

Arrual Repor 20 Ac oty W20
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Our Sustainable Business Model

Combining purpose

with profit

Whatwedo

Ouir busiress modet focuses on four strateqic arcas — Reduce,
Recycle, Recover ana Collect. Concentrating or these four areas
enables us to deliver eff ¢ ent and sustainable waste maragement
inline with the waste nierarchy and snabies Ls 1o delver the most
value from our operatonal capabilites,

Our business moacel 5 resiient by design, demonrstrated oy how
we have rawgated economic uncertairty and market chalicnges
during the year (see page 08) QOur services are generally essential,
non-discrabionary and predictable in dermand. Commernial teems
either offer good tovels of prang flsxbiity or contractual structures
designed ta protect against commodity and nflatonary cxposures

S0 Ul DpErlr g eview  pages 66-75

Whywedowhatwedo

Dur business model combines purpase with profit, “eiping to
cnabie the crcular economy, gene-ale profit for our shareholZers
and deliver our core purpose - to change the way people think
about waste

Where we focus: our objectives

Our Balanced Business Plan (BBPY s al'gred to five key pillars -
sater Together alue People, Customer Srst, Grow Sustainaby and
Protect oLr Planct The aztions and targets witrin our annual BEP
Melp to guice chvity around our business miadel,

REDUCE RECYCLE

Tao pioneer and operate To develop and operate
the UK's leading waste the UK’s leading recycling
reduction and redistribution solutions.

services.

Sources of revenue: Sources of revenye:

- Safe Stsuioiug piocuc o
ZOTpany SPop-loLps

mermpes

Cale fees 1o pracess tg and
freaung waste,

- Saleof comrodty products

Biffaple  =ir stdsor g sl e 2

TREDISTRIBUTE

PR

RECOVER

To investin energy recovery
infrastructure as a lower
carbon alternative to landfill
for our customers’ waste that
cannot be recycled.

COLLECT

Yo build the UK's largest, mast
efficient, low carbon waste
and recycling collections
operation.

Sources of revenue: Sources of revenue:

- ate BES Or procass g 40 Seeice fees D Zoection ang

Treat.ng waste Jrspaia of Z2mmere ar aste
Sale arenswanic erergy . e O ALOLILOT O ovInG
T ADL3E Al Ja'eTt o

WIS



How we do it: our values

Our wvalues demansteate how we act every day and bow we make
decisions They set us apart from the competition and show that
how we do things 1s just 35 mportant as whdt we do. They are the
guding orinciples for how we do busines:

Tolead the Tochange

wayin UK the way

sustainable people B'

waste think about o
|

management waste o

inab

ision
Our Purpose
Our Values
Our Susta
Goals

OurV

Underpinning all of this is our powerful sustainability story,
based around three key pillars:

BUILDING A CIRCULAR TACKLING CLIMATE CARINGFOROURPEOPLE,
ECONOMY CHANGE SUPPORTINGOUR
COMMUNITIES

The tratagy pages e thicicpoit * pages 28-57 deimarstiate bow ae uimile purpose vatl peatit througl aur sustainable nuare s odet
[y 3t derear trate ko s apital s 2'Datend betanom Jur fow wves tereet aregs ard bow sbese aligr 20 oo sastairaiility sotepe prdas v amrosh

Biffaple * Arcu:l Beport ard Socoun s 2002 Og
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Chairman’s Statement

Strong foundations
to grow the business

twas anly 3 year 350 thal we were al! |2t
wondenng how e Covid- 19 pandermic
would continue to cevelon and what
further impact it mignt bave. As thas
turned out, oLr financial year to 25 March
2022 has proven to be 3 year S recovery,
with the business largely returming activily
o pre-pandemic levels and in somre cases
even better A combination of the benefits
from lessons 'earned dunng the Cowid 19

pancemic and the resiience of the business,

has contributad to a strong financial
perlorrance and the angoing fulfilment
of our Stralegy

Biffa plc

Business and markets

Our nusiness ana markets have argely
returned to normal fevels There have been
benefits from the strongth of commodity
prces, nowaver thesa have been offset by
Incimpact of growing cost pressures in the
business due to shortages of key resources,
supoiy chain challenges and a shortfall in
performance at Compary Shop Group As
previousy reported, due 1o the shorl term
urderperformance of C56 we booked a
goodwill mpairment charge of £25m at the
half year, Overal!, the financiai performance
of the Sroup was in ine with tne Board’s
oxpactatiors,

Stakeholder engagement and
sustainability

We have zontinued to focus on our
purpose 'to change the way neopie think
about waste”and our drive 10 ensure that
ppropnate balance -5 achieved netween
overali sustainability and the cetivery of
vaiue to our sharcholders

We Rave had ownership of 053G for a year
now The business nas provided us with the
opportunity to reduc? surolus procucts
going to waste, parhicdlarly in the ooz
sector, whilst at the same tme fulfiling

an axtremety valuable contribution to the
community. At a ime when energy Zost
pressures are putting a stram on nousehold
budgets, C5G conrtinues to make an
ircreasingly va uanle contibution to the
Zommurit s nwhich s ocated

The beaith, safety anc wellbeing of our
zoileagues and Sur comrrarities Zontirues
13 e of paramgout eportanca, zesoule

6.89)

Dividend Per Share FY22

Szl Rep ot arad Ao oures G

the reduzing impacl of Covid-" 9. which
impacted our safety performance last year
Dunrg tne year, we have cont.nued 10
actively support the commurnites -nowrich
we operate through vanous commurity
proects, including our proud partnership
wiln the charty, Wastedin

Employee engagement

“here was much talk 35 we exited the
pandermc of the new normal Well it has
beer a delight to sce. as themmpact of the
pandemic has subsded. a returm o mary
aspects of the oid rormal There has been

a steady return of people to aur offices,
ircreasing ohysical presence of people
inrrectrgs and the re-gstablishrment

of persanal refationshigs, wnich are 30
rmportant to the suezess of the business OF
course. our frortine aperational teams have
continued delivenrg aur cssertial semvices
for custormers tnrougnout e pandemic.

it has been rewarding to be able 1o bring
sections of Ihe worndorce together at various
confersnces, employee farums and award
evenls, to share therr inoughts and ideas
and 10 galenrate their suzcasses. OF Zourse,
aspects of remote work rg have beer
retained, wherz s officent and effectve

to doso.

We were delighted to achieve a consistent
overall employee engagement score of 9%,
which 5 3% above the LK average (see page
52). Owr Serior Independent Director, David
Marln, bas cortinuec ta fu il 1es workiarce
engageent role and has bad many maore
opportunities 1o spenc tme N tne busiress
to assoss eve's of ergagement and prde in
working at 3iffa More ar this car be fourd
or page 22

The vear bas brougnt about ts owe
employee related 2hallenges .n ters
of apserce from ine workplace due
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to Cowvid 9. 3s wel! 35 the shortage of
personrel for key roles Uur colleagues

fror across the Group have responded well
o Inese challenges and on behalf of the
Board, | want o thank all our people for therr
ongoing cammitrent and dedication

Strategy and capital allocation

The Board has actively cngaged with
management to discass the continuirg
strategy of the business We remain
cornmilted 1o further nvesting in

sector consolidation in the collections
business, investing 'n plastics regycling
and orogressing lhe devetopment of sur
energy recovery facilities. Aot of effort has
been devoted to the .ntegration of the
Vindor busiress, which has been a buge
undertaking. The irvest ments ir our facilities
at Seaham, Washington and Redcar remain
on lrack to detver further capacity for
closed-loop. food-grade plastc recychirg
ard the energy recovery investments are
alser on track. Managernent has a very clear
focus on the areas of greatest polential
relurn and capital allocation has been very
disciplined n this respect

Corporate governance

The growing focus on corporate governance
has continued and the rcreasing interest

of the investment community in ESG has
added to this momentumn At Bdfa, we

take Corporate governance very sercusly,
focusing on the areas that create the most
value for Ihe business Further detarls can oe
found on pages 90-143.

Shareholder returns

Durng the financial year, we have

seen aveturn lo divicend paymenis 1a
shareholders. The dividend has been

e established al an appropriale ‘evel

to ensure the nght nalance between
rvesting for growth and oroviding returns

1o shareholders The share price has

peen trading higher recently as 3 roselt

of the possible offer from Erergy Capital
Partners. The FTSE 250 index cont.nues

to ungerperform comparad with other
develpped world stock market indices and
50 [ika many companies on the LK stock
market, the underlying intrinsic value of
our business fails to be reflected in the
equity value

Board updates

It nas been rewarding to see the shape of
our Board geverop aver recent times, Claire
Miles, our Non-Executive Director, has been
with us for a year now Claire has made a
great contnbution latterly as Char of the
Remuneration Committes and has made a
significant controution to the work of the
Board overall. On 1 December 2021, Linda
Marant joined the Board as a Non Executve
Director. Linda has consigderable expertise n
techrology and s currently the Chief Digital
Officer for The Crown Estate She also nas
awealth of exoenence in custorner facing
rotes and sustamability, which slands herin
great stead as Charr of Biffa’s Sustainatlity
Cormmittee. At the end of December 2021
we saw the vetirement of Michael Averill
who had been involved with Biffa for

arght years. Michael made an enormous
contribution to the Board through

A5 experience, busingss acumen and
knowledge of the waste sector. On behalf
of the Board, | thank him for bis enormous
contribution.

Possible offer

On 7 jure 2022, Biffa released an
anngurcement Lo the London Slock
cxchange confirming that it nas recened 3
series of unsoliciled and indizative proposals
from a U5 based private eauily cormpary

called Cnergy Capital Partners and ts
affihates fo acguire the entire Issued, anc to
be 1ssued, share capital of Biffa.

A full copy of the annourcement can be
found on the Zompany s website here.
www biffa co uk/investors/possible olfer

Looking to the future

We remain confidenl that we have a very
strorg business capanble of meeting the
needs of our key stakehotders. The
foundations are 10 place to continue 1o
grow the business, whilst retainirg the
balance belween changing the way peopie
think about waste, sustainabilty ang
delivering attractive financial returns to

our shareholders,

Ken Lever
Chairman

Section 172 statement

The Directors continue (o have
regard Lo the duty they have under
Section 172(1) of the Companies
ACt 2006 (s1/2) 1o promote the
lorg-term success of the Company
for the benefit of its mernbers. In
doing so. the Directors bave regard
to the nterests of our employces,
Toe nusiness relations ips with

our suppliers ang customers, the
impact of our operations or the
community anc the envirenment
ana the desirabliry of the Campany
raintainng a repuation for hizh
standards of business conduct.

See the full staternent / page 108

Biffaple  Arcual Repor ard Accoun by il
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Stakeholder Engagement

Changing the way our
Emplovyees think
about waste

Green Little Acts

The UK hosted COP26 in Glasgow at the end of 2021, where world leaders came together to discuss how
they will preventrising temperatures and the devastating effects of climate change.

We used this opportunity 10 engage our

orployees . our ststainability strategy, as
sur second pillas tackhing <limale change,
c'asely aligns with the opectives of COP28

We also warted to engage employees in our

purpose as we beleve we have a big part 1o
play in nelping the UK deliver on ts Net Zero
objective

Over the twd weeks trat COP26 was i»
sdmimit, we ran an interal comoettion,
#GreenLitticActs, wiich was all about the

little acts our employees can do to reduce
their impact on the environmeni, Cmpioyees
were askea 12 post therr 1deas or odr
employee app. Biffa Beat, which gave olhers
the opportunity 1o like and share ther posts

We had some great deas, with some
employees choosing to try a plant based
diet, to others tna-hng metal instead of
plastic straws \We even bad one employee
design a ranwater Zapture dewice at home
to water therr plants

“Green Little Acts was
a great way to get our
employees involved in
this really important
topic. I came up with
the idea of reusing
plastic bottles to
collect rainwater to
water my plants at
home. I'm pleased to
do my bit to prevent
climate change - every
little act counts!”

Anthony
2 woader at Biffa

The positive momentum around the campaign showed how our employees really are the driving
force in helping to make our sustainability ambitions become a reality. #LittleActsBiglmpact

Biffa plc
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" c.£180k

raised for WasteAid through
our fundraising activities

Biffa and WasteAid -
acommon purpose

Waste management js often talen for granted in the
developed world; however this is not the case in developing
countries where one in three people globally donothave
access to a basic waste management service.

wWasteAid 15 an independent UK charity, sel
up by wasle management professionals

to share practical and low-Cost waste
management knowledge with commurities
ndeveloping countres,

We support them through our sponsorship,
employee fundraising anc with their
projects in the Gamina, Kenya and currently
in Cameroon,

We run penodic al employee updates
The team at WasteAid works tirelassly with the WastaAid team, 1o show wherz
to educate, tram and agup some of the

most disadvantaged commurites ir the

developing wor'd so that they can start to

our fnds are being spenl and how we are
helping to make a iference to the lves of
pecple in doveloping natiors
rreaningfully tackle the waste chailerges
they face Plastic pollution is at crisis paint
Inthese countries and WasteAa's work s
crucial In tacking this.

INFY23, we hosted aWasteAid gaia dinner,
wihere Ccustarmers, suppoers and irdustry
partners joned us and hemead us raise over
£ 00k for therr .mportant work

We've been proud partners of WasteAud

for the last three years There s 3 natural

affilation between Biffa and WastoAid's work

While different in so many ways, we share

a common purpase: to change the way

people think about waste

“The support of the Biffa team in
helping WasteAid achieve its mission
has been nothing short of amazing.
Thanks to support from altievels of
Riffa, including fantastic employee
fundraising and valuabile technical
advice from Biffa experts, we have
been able to defiver our global

programmes to the highest standards.

“This proud partnership has raised
the profile of waste managemerit on
both the sustainable development
and climate action agendas.
WasteAid continues to support and
facilitate waste management and
recycling across Africa and Asia, as
well as promoting circular economy
approaches.

“WasteAid connects key players to
supportinnovation at grassroots
fevel keeping waste materials out of
the enwironment and ‘in the locp:
{am incredibly proud of what we
have achieved and believe that there
is much more we can accomplish
together”

Ceris Turner-Bailes
CEOQ, WasteAid

Biffaplc ArruelReport e fAcouet W00
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Stakeholder Engagement continued

Changing the way
our Customers
think about waste

Greggs: sustainable packaging solutions

Aspioneers of a fully closed-loop recycling model, at Biffa we have in-house experts with the

knowledge and expertise to support customers with improving the recyclability of their packaging.
Our packaging surgeries include data analysis and insight as well as providing simpler sustainable
alternatives to ensure packagingis widely recyclable.

LK bakery chain Greggs i3 one of our
corporate custamers that s reaily daving
their sustairanility agenda forward, having
made a comritrrent to nel /o Crrissions
by 2040

A3 part of g 'Greqgas Pledge, they have 3
commilment that by 2025 they w il Lse 254
less packagirg by woight than im 2019, ard
3ty remaming packaging will be mace from
matenal that s wede'y recyclea

W are working with Greggs 1o A¢lp make
this commitrent a reality Pere are just
some of things we've been doing to support
thers on therr journcy.

Bifaplc  “rriz <opor ard s oo 0

« Sopurcing an alternative baking
paper - which:s cneaper, 1ghter and
morg recyclable Following a successful
trial at one of our Matenal Recycling
Facihities, 1ne new Paking caper 1s now
being trialled at a number of Geeggs
stores

= Supporting in their preparation
for the UK plastics tax - whicr came
inte effect T Apnl 2022 ang introducing
them to Biffpack, which s now therr
compiliance partner lor Packaging
Recovery Notes

« Advising to change to natural-
coloured PET transit trays - which
are much easier 1o ooy C'e. We arz also
helping 1o source alternative PET flake
through Biffa Polymers, Lo make thes2
trays even more Zlosed-oop.

W wili 2150 help Greggs (@ build a data

systere and ntroduce a new perforranca

spec frator documenrt, to simprify
requsrernents ior Greggs' supol ors and
nelp to future proot them for upcoming

Exterded Producer Resoorsibil-ty

legislaton.

“Packaging is a key part
of our sustainability
ambition, so itis
extremely useful to
work alongside Biffa

on their ‘packaging
surgery’ concept. We've
already identified
opportunities and
options for further
development by
combining our internal
knowledge and the
recycling infrastructure
experience of the Biffa
team, and we see this
developing into a key
part of our innovation
approach in the future.”
Paul Rhodes

Head of Sustanabilty 3m¢
5-E Greggs



Changing the way
our Suppliers
think about waste

Donating surplus stock

A key partof the Company Shop Group model is Cornmunity Shop - a growing social enterprise that
sells surplus produce, donated by supplier partners, at deeply discounted prices, alongside the
provision of a number of community services through Community Hub and Community Kitchen.

Surplus 2onations [Fom dur DAners arsure
that we can supoort thousands of tamiliss

everny week

Each Community Shop member saves

an average of £212 each month on ther
shoppirg bill anc together memies have
saved over £7 3m n 2021 alone. This makes
an immediatz ang concrete difference

'n tough times, this difference is often a

ife saver.

Ali of this .5 made possibie by vartners who
shdre our wis.on and wha care passiorately
about communities For many of our
partrers the relatiorsnip s about more tan
Just reducing food wasta They support slore
apenings, volunteer in projects and hepus
to devenp new models of mpact 3o we 2an

do oven mors good n Jur carmmunitizs

We received a 34% increase in
donations from industry partners
over the year, enabling Community
Shop to provide the equivalent of over
2,950,000 meals for individuals and
families most in need.

*“It's an honour for Ocado to be able to support the opening of a
second Community Shop this year. We recognise that they are an
gssential lifeline to many, particularly during this challenging tirme.
Together with Ocado customers, we lock forward to being able to
help future Comrnunity Shops open and reach even more people in
222"

Jonathan Wiseman
General Counsel ang Thief People Officen Gcado Retail

“Our partnership with Community Shop has helped us serve
communities throughout the UK in new and impactful ways. A great
example is how we teamed up in 2021 to serve over a thousand
Christmas dinners to community groups that support people who
would otherwise be alone at Christmas.”

Francine Hammond
Sustamabiiity Manager - Food Waste, Tesco

“As a business rooted in the heart of our communities, we care
passionately about the wellbeing of people and the planet. Over the
last year we have worked in partnership with Community Shop to
deliver a range of projects to support families in our communities.
This relationship is about sa much more than stock. It is about
people working together in new and innovative ways to bring
positive solutions for those who need them most. We look forward to
continuing to develap this partnership in 20227

Adam King
Zomme ity Dhrectar, Samworin Brothers

Samworth Brothers

& .
o
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Chief Executive Officer's Review

A strong recovery
with record operating

profits

A strong recovery

Biffa delvered a strong performance in the
year, repoting record adjusted operating
profits Group Operanng Profit \mproved
toa 'oss of £83mi (FY21:1os3 of £37.5m),
(F¥20: profit of £74 1m) ard Adjusted
Operating Profil more than doubied to
£956m FY2 44 Om FY20 £905m)

Biffaplc - -undepoit v friraraal s

Wi emerged well from the pandemic ard
have since tackled, and continue 1o actively
manage, a number of external chatlenges
Our cormmeroial Ferms ensure good levels
of pricing flexibility designed to protect
against inflationary exposures. Whilst the
svalving macro cconomic and geo political
arcumstances meant that tcertamy
wasrt the year we had expected, | am
proud of our strong performance weich

is testamert to our resilient business
model. positioning i the market and our
capabil ties and teamwork,

With the sconomic recovery that followed
the easing of lockdown restrctions n the
early part of the year came 3 strong repound
in dermand for e essentiar services that we
provide, with voremes ana profitaoility across
most of our business recovernng o ieveis at,
of slightly atbove, ore-panceric levers,

Owverall, the finranoial performance of
the busingss was 'n ine with the Board’s
expectations

Yo have gonefited from the investments
we have mmade over the ast three years, We
have seen a strong contrbution from both
the Virgor and Simply Waste acquishions
We oxpect an 'ncreasing contnbution from
these as well as ffoom our nvestments r
C5Gand our Seanar 2B eyl ng anant in
the year ahead

A resilient business able to manage
external challenges

The business has oenefitec from the
strengtn of commMogity or ¢as but ths has
besn sifset oy tne mpact of growing 2ost
prassures due to shortages of <y resources,
supoly chair challenges and 2 snortfall

r oerformance at 053G Te suooty chan

cralenges affectad aur abil by to soure

items such as newe vehucles, fuel and waste
contaners :r addition to the i pact of
the well puphaised national shortages of
qualifiea HGV dnvers,

Through our scaw, reputation and supply
chain relationships we have deait with these
challenges well aithougn they continue to

be areas that reguine Zareful managerment.
We have ergaged constructively with trade
umons and have agreed meaningful pay
‘nereases ko onsure that we retain our position
in oUF sector as an cmployer of chaice.

Maraging inflation continues to be a key
prioaty ior the business Our business
generally benefits from a revel of pricing
fexibility that enables us to protect our
oraftanility Over the course of the yeas, we
have taker appropnate achion to ensure our
profitability 1s oreserved ang wal cont nue to
dao 5o as the situation evoves,

From a business perspective, the last few
years have beer a testing time and nave
shown us how urpredictanle world events
Zan be. We have faced the chaitenges of
Broxit, the pandemic, post pandemic supply
chain challenges. inflationary prassure

and now the impact of the war ir Ukraine.
Throlgh Lhis perod we have demonst-ated
aur resiherce and differentiation from our
cormpention. Whilst certairy not mmure
frar these events, Biffa nas oerformed

wory we'l, demmonstrating a strong oboung
' dereard for our serages, all trre low
avels of Zustormer Znurm and an atodity 1o
Drotect margins

Chmate zhange remans 2 glopal
emergency tnat recaires iImmeiate action
For goveraments and ousinesses alke
We Zelwver carbon reduct.ors for waste
orocuces oy whoeneartedly omoracing

the waste ricrarchy, pnor .5 ng waste




orevenbor, dosed 'oop recvcling and
energy recovery. all supported oy one of
the largest, most efficiert business waste
collection networks in the UK 10 the year,
we continued to make good progress with
our sustainabilty strategy larget to reduce
carbon emissons oy 50% from 2020 to 2030

We navae been -efused eave to appea’ to the
Supreme Zourt on the proviously reported
EVPAAGH landfill tax disputes, and thareforn
the disputes arc now concluded We are
also the subject of an erguiry by HMRC for
certain aspects of landfill tax corroilance, as
part of corcerns HMRC has «egarding the
potertial misclassification of waste across
the nedustry The 2ncury s ongoing ard 3
provision of £20m has oeen recognized nut
there are a range of possible outcormes and
it1s therefore gifficult to accurately ascertar
the quantur of any potential hability with
any certainty or precision, Further detad on
hotn landfill tax matters car be lound n the
Chuef Financial Officers Revrew or page 63

Strategic execution

The last two years have seen a sigrifizant
period of :rvestmeanl for Biffa, as we have
repositioned the Group around four theres
of Redure, Recyele, Recover and Collect. in
ooing 50, we have estabushed a business
model and service proposdion thal ne'ps Lo
enable a arcutar economy for our Customers
anc aligns our positioning to the obieclives
of our custormess, regulators and society. We
cormitted Just under £420m of rvestment
INta these four areas netweer September
2019 and March 2022, of which £367m

nac besn wvested oy March 2522 wirce
tnen we nave committed a further §80m

12 support SCothng’s -mplermentat or of 3
geposit return scheme, brirgirg our fotal
cormitmert sirce September 2009 to
Z£500m

We acquired C5Gn Repraary 2027 which
added 3 meanirgful offerirg in waste
reduction to Bifas porlfolio. C5G provides
aumgue offerng to manufacturers and
aistributors of household produce, enanling
surplus products thalwould otherwisc
50 to waste to oe redist-ibuted through

a memupership estricted outlet network.
Through ts actvities 98 rellion products,
total ng £.35,000 1onres, was Drevented
from going Lo waste In the year.

Since tha acaulsihor, we have grown the
Dusiness through oncning three new
autlers, enabling tne business o grow

the amaount of surpius products i can
redistrbute Business performance has been
Zhatlenging as shoppinag habits took e
to normalise inllowing the last Izckdown
and as areviousiy reported, due to Lhe shart
term underpertormance of the business,
we booked a goocwill mpairment charge
of £25m at the Rall year. However, since

the final quarter of the year we have seen
SPCOURAGING Drogress It mempership,
footfal and marg:ns as a result of the recent
strategic changes we have put inplace,
anct we are confident of ar mproved
perforrearce -n the Coming year

i adaiv on 1o TS5, we Made a seed
irvestront \n'Love Jur« an onlne
mMarkatplace that cornects sRoydiors,
refarbisners ard reactive wasle providers
1 pRopIC WD eed 1o Tenose of waste or

tems they nolorger need

bud st e pages 20-21

RECYCLE

Biffa s 3 Uk eader i closed-loop, fooa
grade plasic recychng Our Biffa Palymers
business provides solutions for the Majority
of post consurrer ng'd plastic Dackag:ng,
heloing to reduce the UK dependence on
Janrehable export markets while prowding
raw matenas that are a substitute for
wirgin olastic packaging 1o UK packaging
marufacturars. Demand tor our solutions
has grow significantly in recent years as
consumers and regl'ators have demanded
tnat plast¢ nackaging pecome more
suslamnale

In the year we compieted the
commussioning of our Seaham PET plant,
gaining regulatory and Zustome« approvals
for aur product, Whilst progress was slower
than we had noped, we are now sLppiving
malerial to our customers who incude
Nestle. Aipla and Exterform The facility 15
now openating at full pellet production

rate and we are focusing on oplirusing

Its operatiors. .n addition we tompleted
the commissioning of our PP plant at
Washinglor and commencad construction
of our 3rd mDPE ine at Redcar With the
introduction of the Plastics Packagirg Tax
feom ' Aprt 2022, we expect 1o see sirong
demand for the matena: we produce.

The Vindor acquisition added 1o he Hroups
capaithibies and control of feadstack [or the
Palyrrers pusiness

Fird mit ~oro - pages 28-23
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Chief Executive’s Review continued

RECOVER

For waste that zant be reduced or recycled,
energy ‘ecovery offers a cost-effective, low
carbon disposal option that also contributes
to the UK’ erergy secur ty Biffa s partnering
with US emergy recovery operator, Covanta
to cevelop two facitities, Newhurst i
Leicestershire and Protos 1in Cheshire Both
faciities have been in zonstruction dunng
Lhe year and are or track for delivery in 2023
and 2024 rospectively.

fird ovt rrore . pages 24-28

Biffa plc
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COLLECT

Biffa 15 Lhe largest collector of waste and
recycling in the UK, and we have a long
standing arbition to grow our feadng 1&C
business, both crganmically and through
acquisiion, since our PO N 2015 we have
acquired and suctessfuly ntegrated 26
busiresses (in addition to Simply Waste
and Vindor) into our national I&C retwork,
relprg our 1&C busiress 1o mater ally grow
1ts revenues and margins aver that trme,

At the end of August 2021, we compeeted
e acguisitior of Vindor's collections
busingss, adding £84m in reverues dunng
FY22 ang 21,000 customers to our business.
Since tren we nave focused our efforts on
integrat.rg the business INto Siffas svstems
and operating network, 3 Drocess that we
expect to anock o.£'0m n operational
symergies and take 12-18 months 1o
complete, integration of both the Vindor and
the Sirply Waste businessas 15 progressing
to olar, arc we rermamn an track to deliver
our targeted syrergies The acquist or
pIREine remans arorisng, ard now that
irtegeation of these s ncanng campletion,
we 3re starting 1o 355ess the market for
furtrer spparturives

Since the year ond, we acquired certam
trade and assets of DJB Recyeling Lruted,
aSheffield based waste collection ang
recycling business, for a maximum Cash
consideration of £° 9m. The business
generated revenue of CE4 7minthelast 12
months, employed 31 people, had a flost
of 13 vehucles and operated from 2 sites

in Sheffield pror to 2ompletion The deal
comoleted on 30 Lune 2022

In July 2022 we announced that Circulanty
Scotland Ltd (TS0, the scheme adrministrator
for Scotland’s depasit return scheme,
aoponted Biffa to prove colectior,
counting and sorting senaces for the til'iors
of rinks contamers which are plaged an

the Scottish markel 2ach year The schems
requires highly complex operational
management and Aiffas appoirtment is
testament Lo our abality to manage sucn

a programme from collection thiough to
recyc'ing,

From August 2023 drinks bottes and cans
to zarry a 20p -efundatre deposit The DRS
airms to reduce Iitter and increase recyc'ing
Dy 3t least 30% and similar schemes are Lkely
1o follow across the est of the UK in due
ourse

The 10 year contract provides good margin
protection wath opportunity 1o underon
furthar growth of the 3iffa Solymers pusiness
and we are workirg with tne drirks industry
to expiore the opportunity to bald 3 PET
recycling faciity n Scotlang The agreement
InC'udes < r30m estimated Capital

i rclucing progerty lease Zommitments) 12
e denloyed by August 2023

-rzout o pages eB-27



Well positioned for future growth

We have a well defired and ambiticus
investment plan that will see us continue
1o grow Biffa over the next few years As we
look further out, whilst being mncful of
the near term challenges the UK aconomy
15 facirg, we are encouraged by the secular
trends affect'rg our ndustry and how they
will oper up opportund os for Biffa

The UK Government, and those of the
devolved nations, bave amitious olans for
deliver:ng 2 circular economy, nciuding
wnrproved and more corsistent callections,
deposit return schemes reskact ors or
exports and taxes to incentivise adoption of
recyCled content After a perod of sxtensiva
consultations, the direction of travel
announced by ne UK Sovernprent in our
vicwy palances ambiticn with pragmatism
and, provided & s legislated weli, showd
proviae opporturslies for 3iffa 1o invest,

Delivering our sustainability
commitments

We pupiished our sustainabinly strateqy,
Resourzeful, Responsible, just avar twao years
3go. 't sets out an amiztious plan {or now we
wil: continue the transfarmation of Biffa over
the pernod 2020 2030

We have made sigrificant progress in

the year. The investments we are making
acress our four strateqic priort es wel! ot
only ensure 3iff3 delwers its comritment
to a further 5% reducuon 0 O 2 by
2030 out more impartantly vl he'o our
custorners deliver ther own sustanability
Zornmitrents

Qur oian 5 arotious 3rd was rot meant
10 be 2asy. One area where progress has
not been as swift as we wou'd ke s inthe
Iransingn to Zerg emssiors Colectiors
where netther the supply chaim nor the
oconomic model are vet supoortive of a
large scale conversion. We envisage that
these ssues and ailernatve fuels wilt all
prograss over the medium tarm

Newerthelass sur overail reguction r 0 @
srissions since 201915 over 208000 tonnes,
wilicr s a 28% reauction or the 2009
basetine and 70% reductior since 2002
iscope 1 ard 2) Otver hughiights .o the year
nclude farther strides .n safety dwersity anc
nclusion pncluding Board diversity), the
apening of bwo new Communily Shops by
CSG and secing the growing impact that
our Zhanty partrer WasteAd :s making :n
tackling waste issues across the warld

Qur people

Biffa’s success n the year could not have
been achieved witnout the exceptioral
siforts of our tearm. We had ad noped for 3
more rormal year bul it wasn't 1o be, and
the tearm have mad to deal with the various
suppty chain and inflationary challenges
whilst emsuring we delivered our strateqy
My thanks 5o to everyone at 3iffa for the
part they have played

I'm pleases with Ine progress we have made
3cross 3 numiber of frorts to ensures that
Jiifa 15 a safe, noiusive and engaging place
10 work Wea continue 1o De 4 0o eader
nsafety, despite our acadenrt freauency
ovels beng somewnal higher as a resut

of tne pande~ic (which meart traming

for our frorl 1ne and supenvisory stalf was

~are challengingy, and we Conl ruge o

wiork nard to raise awareness of particular
Issues that affect our operations such as the
r13k3 associated with people sleeping in or
around bins Our afforts in tackling the risk
of modern slavery and in fostenng diversity,
cquity and inclusion are of particular note

We have been able 1o engage constructively
with trade unions to award enhanced terms
to our peaple Whilst this 2ame at substantial
costin the snort term, it was undoubtadly
the nght thirg o do ard vall maxe aur
business stronger :n the ong ran.

in the context of such a chailleng:ing year
for everyore, we were picased that our
empioyes sngagement score remained at
it's all time igh level of 59%.

Qutlook and pricrities for the
year ahead

| am delighteo with the progress we have
made in the face of another aventfur

ard challengirg year. Not anly have

wo gemanstrated the resilience of our
business model. resutting 10 record sdjustec
operating profts and the reinstaterrert of
the dividend, put we continuad to invest
rthe nirastracture and services that

are essertal to the gelivery of a arcutar
economy Aswe 1ok forward, whilst boing
rindful of the near term chadenges the

UK ccoromy is facing, we are increasingly
well posiboned 1o play 2 key role in the
transition that aur sector is embarking upon,
supported by an ambitious poncy agensa.

Michael Topham

Chief Executive Officer
o August 2022

Biffaplc © 204l Repoe ord Socoaets 2370 19
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REDUC

Proving Strength and Scale in Qur Investment Areas

Our Aim

To pioneer and operate the UK’s leading waste
reduction and redistribution services.

Biffa actively promotes waste reduction
and reuse. Through our work with
commercial customers, we help them
to reduce waste, identify opportunities
for reuse and ensure that recycling
oppertunities are maximised.

Our acquisition of Company Shop Group
establishes us as a leading enabler of
the UK circular economy, with genuine
alignment to our customers’ objectives
to reduce waste.

&

Winner

Community Shop is a three- time
winner of the prestigious Queen’s
Award for Enterprise

Biffaple & - <Ll g

Progress this year:

- adifficalt first year ror JSG out
LErtormanrce now miproving

- Two rew CSG outiets and two new
Community Shop stores ooered w th
support of partrers inc udirg Jcado and
Cacs Zola European Partrers

« Trowth in suepils redistrDuted
from 2 28k tonnes 1o 5 35« Loraes in
vear — now handling ©.88m orocucts
arnuaheed vs /5 r 2019

o Cross selling opporturit es are being
sedlses, e g Phgnms 2rde

= Copepetred sges muostroenlr Love junk,
ar ornne marketplace that cz-ects
Lpoyciers, returb shers ard reactive waste
DroVITers 1S peonle who need 13 Zispche

of waste o (ams thay ng poger meed

R s

pages 66-75

Priorities for the year
ahead:

+ Consolicate recent improvements in
tading.

- mprove soureng of surpius stack,
3dding new supolier partness, cpering
revy 2atagones 1 ZonsLmers and
'everaging Biffas exist:ng customer
elat anships with potentia- supply
<MaIn partaers

- Cortinue to enroed broader partnerships
to access Greater surplus volumes,

+ Jontnue to expand our 3013l 2 e S,
Zommurity 5M00, hay ng Jpenes
Zommurity Srop _ercester m Apnl 2322

+ o LAUnCn I5GDn Ire Go, workrg
ADNSIZe Jur orgstandml natrer

2c3s0 Locgage 'y

S=e Usks yr pages 76-83



£91.6m

investment committed
since CMD

Pilgrim's Pride
Pilgrim’s 15 a leading food and farming bus ness and Lhe world's largest producer of higher welfare pork

Riffa was awarded the UK waste contract for Pilgnms in 2020 and since acguinng C5G in 2021, we have worked on combimng our
efforts to deliver a waste strategy that concentrates on moving surplus products further up the waste herarchy by developing new
avenues of supply into C5G. -

“Working with C5G means that we can redistribute

guality food to those who need it most. It also has Throughits
. . relationship with CSG,
the benefit of reducing the amount of food that Pilgrim's Pride will save

is potentially wasted, which is an important part afurther c.120 tonnes of
of our sustainability efforts.” raw meat from going to

waste.
Julian Weeks
Site director at Pilgrim’s UK

Far rore srrormeation soe aur Operating Roview / pages B6-75

Biffaplc  Arcual Repars ard Aconoer, 2000 21



Proving Strength and Scale in Our Investment Areas

Our Aim
To develop and operate the UK’s leading
recycling solutions.

Biffa is a true pioneer of closed-loop

Progress this year:
plastic recycling, turning waste plastic

Priorities for the year
ahead:

22

into food-grade material that can be

Cormpretad the commissianing of our

used as a substitute for virgin plastic. e3nam ~ET plart. gaining reglestory
3ng custorter approvals tar our proguct
We are now suppny g matera o aur
zustormers who include Nests, Aipia
and Csterform.

Wasrngton PP plant comrmissioned

Completed the upgrade of our Aldrdge
plastics recycing facilty

Through the Virizor scguisition wa
addea to the Groups capabrlities and
control of feedstack for tho Polymers
business

s Rk o pages 76-83

Biffa pic

Cont nue to capitalise or our market
eaairg position in dloses-icoo, food
grade plastc recyelng.

Prograss tre development of our third
HIPS ine 3t Redcar, which adds ar
additional 14,300 tonnes of capacity
Optimise the Seaham rPLT plart,
Invesligate the use of Al and robolics at
our Prastics Recyching Facilitios to support
with advanced sortaton

PursLe further growth opporturitios.

RECYC



Pioneers of Closed-Loop
Recycling

Al 3 Ha, we are Dioneers of C 0seq- oD rECYC Ng - e
DrOCCSs DY WhICN DACKAG NG § CONTMUA: v "R D OCSSRS
AN 20017 T2ETANT JeTuiat 00 Our word-riass

fac' tes 3t Jecdicarn Seanam and Washington are at

tie cuLo ng edge of 100% recyc ab e ‘ood-grace

D5l 5 BCVE NG

We nave wotked Cosey w i ine dary Noustry Cver
tme as.decace Lo aeveiop a worc 715 1 ‘ooc-grace
HIPZ Tis 5 10w wdC y Uses o< Mik 20t e3s 3%
annc us o fame of up 0 40%, 3 owng our Justomers
10 0N 0N Y SCTTEVE TNET SUSTa a1 T3 Gels. DD
450 "0 meet the New y NUoCuCes JK Dac<aying

wax. whicn "0Quires Dac<aging to Nave at 'east 0%

recy bed conten

How have we made milk bottles even more closed-loop?

« Shrink sleeve labels
WE'VE SNCOUIGES CUSLOMETS 10 TIOVE Swdy “Om UG DADET 408 5§ 5S1UCs
o oorveswth g ue ang -oplace them w in CMOovaD C 57 MK S.£0ve a0e s,
whcneasly fa o waen ing oot e s sguasned ad recucas the rsc of
contamiaron. Tne ane s 2an then oe CoYCea seDatae Y

« Colourless caps
We've cncourages the aamy ndustty 10 -emaeve tne ¢o our “om Tk oote
CA0s AN 10 NsTead use 3 naural cao. T wi 10T only recuce eve's of
COMLEMINALIoN, DUT W & 50 Mean (e Cans Themse ves wil become pa:rr o
“he ¢ 0sea- 00D Drocass T § oW DENG reled out across the naustvy and
WeDDed M <208 500 M ine Jw il 5001 tave 2 Watura cap

3 433 exDert 53 N DO YMET BCYC Y TE3NS WE ar2 We | DalaG 10 SUDno’
CLSTOMIErs, 1 udiIg TNOsE T Ine Zaty, fooa & Devetage and relal’ dustty, o
deve 0D anG CONT Nualy MProve Tne't packag g rom a sustanap |ty Derspecive,
AeD G L0 engme e JK LU 3 Aronomy

£71.7m

investment committed
since CMD

ot 2 S coute T 23
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Proving Strength and Scale in Our Investment Areas

Our Aim

To invest in Energy Recovery Facility (ERF)
infrastructure as a lower carbon alternative to landfill
for our customers’ waste that can’t be recycled.

As the UK's largest waste collector, Progress this year: Priorities for the year
we are committed to waste reduction

e FAFc dnuirel and Sratac] o Erac ahead:
and recycling, however, we recognise Two E3Fs ewhursl and “rotas) or rack

that the technology which will enable ‘see ase study or page 25) + Commence commussior ng of our

a zero-waste future is stilf many years + Agreements in princiole for the NaewwPurst s ity

away. In the meantime, having access to remanng tonnage in dlace . Continue corstruction of our Protos
| domestic, low-carbon energy recovery facility

is essential, and ERFs helps to tackle this
waste gap as a low carbon alternative
to landfill, while contributing to UK
energy security.

Investigate opportunites 1o Increase
consented capacities

nvestigate carbon caplure opportunities,
wth the Protos facility partiopating in
the ceployment process tor BLIS Cluster
Sequercing for Carbor Zaplure Lsage
and Storage

Sea Rk or C pages 76-83

 RECOV

24 Biffaplc ar- oo o 000




Energy recovery - reducing waste to landfill

CONSITUCTION Wi~ 3 we  UNCE WAV D7 OU Twd < 3hy w1 G w
DUASTCANY TBCUCe TE 3MoUAT OF 10 -CIVE 4D Wl SETL 0 ana
Wi 2 OCLE NG e0uGT R0 OV 0 00w 3°0uns 173000 tomes
A4 ORI veniute w it Covania, Bifa s wesing a 1ota o' £ 7vm e
WO D'GIRCES Thal Wi DIOVIGE 40 L0 MW OF enewan e secir Ty

0 e JK g7 g gy safey noaeranng uo o /50,000 tannes o nn-
ROV ADIE MHUIEI0 ¢ N0 DUSITESS Wasie facn year
Tne Newndrg: 13- 0 g gegtersnirg s Ul 10 2017 OMMeC d J087al 0N
12223 W ene ey T30 1IN e el I o ow 104

TATUTENTY 30T D055 D & T egule 313 7

o AN JK-GENSTART Wase,
wwrefore 2aprgy recovery 3 Mucn Mote sLStanab e aiealve to
' I Wnen wasie s sentto anal i T

MOOSES 313 genoates
mehane - & greeqnouse Gas 28-34 T mes nore oient nan {0

k-

Te caroon saved ~om anergy "Bcove v Comaane 1o anaf + 5 305
onnes of 0 e oo7 lgnae O resoud waste Dver 3 1.-montn pet o,
thats asav g of 37,3

ones 2F 20 7 - aguva el o the B G-
3enera

T 3078 oM 470 anmes o7 3000 foss ue-noweres Za0s

1Ay TeOVETY 350 DAYs 3V 1a "D 1 energy SeCU Y, 10w DRV &G
C 3% 0 e LS DIRCINCHY MBESS LW 380 e D LS TO BNane e
C0J 31 2CON0™MY, DY oeCreas ng tne JK denencence an export g
WASTE, WO & BCOve” g MEals AN ageUeganes ‘or recyciig fom

e asn

T ne3t Geistales oy e ac bies 1an 350 02 caniure AN uses ‘o
157701 03T NG sThemes ans JOMTIeTT a Al cat ons

E R SR N

TN Sl Ly ab e T

[N

£75.0m

investment committed
since CMD

Biffaplc * Arcool Boport ard Scconers 2020
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Proving Strength and Scale in Our Investment Areas

Our Aim

To build the UK’s largest, most efficient,
low carbon waste and recycling collections operation.

Our business waste collections platform
is the UK’s largest and most afficient. We
offer our customers flexible solutions
which helps them to maximise their
recycling. We believe our industry-
leading ‘route density”also means we
have the lowest emissions. Our goal is

to continue to grow our business, both
organically and through acquisition
whilst continuing to focus on delivering
an efficient, high-quality service, keeping
costs firmly under control and delivering
efficiencies through the increased use

of technology.

Skl Fpeerat.ng Javiaw facmars
miormanor o pages B6-75

Biffaplc “rr.ubR-cor et e o0

Progress this year:

Vir dor acquesthion corpleted - our

1&C business now inciudes Vindor's
natiomwde &C flest of 273 vehicles
2org with 15 depots across the

LI, servicing 21,000 customers and
generating £34m of revenue .n FY22
We 2xpect [0 dehver synergios of at least
£13m 0 fall by e end of FY23.

A strong year for orgaric growtr with

all time iow ievels of customer churm,

Made headway with the trarsiion 1o
alternatwve fuels and electnc vehcres.

527 Risks on * pages 76-83

Priorities for the year
ahead:

Corrplete ntegration and synergy
delivery of Viedor and Simply

Wase acquisit ang

Recommence M&A where approprate
—small 1&C deal [z 28 7m tumover)
completed end june 2022

Further investment in 2igital - new
custamer portal and in cab technoogy
oeirg roiled out.

Maimtain onc.ng discphre o ensure
protection of marg.ns agairst rflat.on



Lower carbon collections

TR AN 0 AL DU IS DG AT ST D95 18104 T U100k

3¢ oened s,

vy

3oce oL 20 g weve rorover e e o ency of our wasie

COLSCT M 30702 Dy "B0OY 5 T 80 T 05w 0 135 3avnG pUsh 1oy

£180.8m

investment committed
since CMD

G TG T 0 TATho-say G 0enef 1S 07 13150 gat g tne toel each

O LNE Ve LY MOV TEDIESENL 18 & TiNEL U O Gl CRIE TUTes,
ald!

S TN AT MOTOEMENT T TOULR Se0 Ty

Far more information sae our Operating Review / pages 66-75

Biffa plc -

Arrual Repont a0 Ac oty 0]
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Sustainability

Bitfa's Sustainability

Strategy, ‘Resourceful,
Responsible’

Biffa’s Sustainability Strategy

In March 2023, we published sur
sustamability strategy ‘Resourcetul,
Resporsiblel setting out our goals to 2030
The strategy '3 locused on three core
pitlars, 2ach aligned to the Umited Nations
sustanable Developrent Goals, where we
believe we 2an make the most mearingfu
cortrbutions. From oulding a circular
ecanomy, to tackhirg chimate charge and
caning for our people, supporting our
Zommunities.

As ar enabier of the LK circular cconomy,
we are committed to urlock.rg £1 25on of
Investrrent in green ccoromy irfrastructure,
to cut our carbon emissions by a furtner 539
from our 2019 baseline py 2030 ana lo reach
nel 2010 by no later than 205000 ine with
Governmaent targets (see pages 32 33)

We have also nitiated cimate change
scenano modeling, aralysis of supplier
scope 3) crmssions and committad to the
scence Based Targets mehative,

Thorial mrabeae fsineest Lzt 30 sur a2h o wwwbiffa.co.uk/sustainability

gl Arpet e d A ot ol

Biffapic -

Our actions have enabled

us to reduce the carbon

intensity of our revenues ‘
by 89% since 2005.

We are breaking the Iink betwesn the
management of waste ana zaroon, but
there s still snuck more to do



Did you know?

Werecycle

Since 2018, we have saved

500,000

tonnes

of materials each year and keep

98.5%

of plastics recycled within the UK

We generate enough low carbon
energy to power around

117,000

homes

17,700

tonnes

of GO ermissions by utlising
rali petworks to transport inactive waste
as an alternative to road haulage.

Through CSG,
we prevented

c.35,000

of materials from going to waste.

Wa have reprocessed over

three billion

HDPE milk botties over the last
decade and around

85%
of milk bottles

in the JK contain Biffa matarial.

The UK Plastics Packaging Tax
incentives manufacturers toinclude
atleast

ecye.ed content in packaging.
Biffa 1s helping custamers
achugvo and, Ln many cases,
gxceed this number

Biffaple - Acene Seport ard Accourts 222 29



Sustainability continued

Sustainability highlights

€O, Emissions CO,Emissions Employese Lost Time Injury Plastics Recycling
(tonnes) [tonnes) Engagement Rate Capacity (tonnes)

538,000 622,000 59% 0.39 161,000

[Scope l1&2) [Scope 3)

h . el

LR N

Carbon banefits Policy asks and changes nesded
Our upcoming Reality

smtchng The KAt o+ SuppOet s MAPSINoR 1 0w /640 caraan b

rafuse vebicles ta elecriee - subwdiesar grd an skl fuel vehicies = L
COLLECT Tt vt s sy oo e Check paper ‘From

e ot v

Waste Hierarchy to
e st g+ oI ot i c0nrtng Carbon Hiararchy:
N b

+ InLEbiviye eSS 1 PRASIBILE urplus Do
“edntrmulEd ‘aTher than

REDUCE [EASIDWED SN s inuen - arbon oneieg T ot want e paure he Biffa's Bluaprint for

arbar ;ast 2f noirerating mattrnige whih canror be cpcycled
rannes CO e 3 '

v eused s realsed wast Net zerof will he
e piast waste axpor and onuner winer raterials vased published in due course.

tonng recwcled st an the e
RECYCLE Hves 2 3100E W CE L produce a progressive plastics L 10 naste further
compared 1o ereigy vetent gk o

Haleiad + mplemert 11 onusent LK mide J0osi reture scherte

 Brrg rhargy feCOveTy iM1a Frwssiars Trading Screme ram
JOIH PO s hmulaTe FROVANar
I- ' - Averted ,
RECOVER e e Hevimw snsray recaiars JevalopTart yotsurs foer “a1500
. . . wasts rerductman and recycling 1 onornien and arcurs mn
rarres af T0 2 2moanans
war “apacity market distorion

Evary tarre of el

Average nel < arbar
emission g a1 (D oo+ pesure 2078 laan an brodegradabee warte 1 worksble

DISPOSE vore o irput gereranng etormm arill v s e irs  daesnd war< sgaimst Nt
SHARIVE af et slecinc iy Zor vt
“xport

ESG Index Scores

MSC AA

improved from medium risk to low risk

copP improved from Cto B-

Ecovadis silver medal (top 10% of all companies)
' S&° top 34% within industry

.g. 1 or eroizaetorahior read our suatarability Repo- -

: https://www.biffa.co.uk/sustainability

80 Biffaple rris Jupor:

N



Sustainability highlights in our four investment areas

Surplus redistribution
« {5Gosthe UK only large scaie commere ai radistnibutar, oo stributing 235,000t of produce to
consurmers. avoiding over 34500000 20 comparad to landfil' y
+ We ara leveraging this unique integrated offering across waste, recycling and redistribution
10 =MCG manufactunng and distr out.on sectors.

REDUCE

Plasticsrecycling

« diffa sa'JK poneerin closed-'oop. food-grade, plastic recyc ing

« WRAP estimatos 1 torne of plastic recycled through a closed 'oop process saves 2 3 tonnes of CG
vs energy recovery’

- We are making significant investment to meet the growing demnand for plastics recycding -
c£50minvested ana capacity increasea by 127% since 2019

RECYCLE

Energyrecovery

+  Avoids harmful methane emissions from landfil - 28-34 times more powerful than CO

- YWe nave improved our methane capture rate r our Lancfill Gas bus.ress to an industry-leading
85% ahead of the COP26 commitrrents around methane reduction,

- Carbon saved from energy recovery vs landfill 15 0050t CO per tonne of residual waste.'

- Energy recovery also plays a vital role in energy security. now provici~g ¢.3% of the UK's
electricity noeds

RECOVER

I&C collections

- Emissions can be significantly reduced by achieving greater route density Since acquinng
Viridor, we've remaved 22 trucks from the road (with 3 further 2910 be removed in =1 FY23).
This cquates to a total (0 e saving of 1,473t peryear.

- Since IPQ, more than £270m invested in 25 acquisitions in 1&C division, with 92 vehucles
removed from service through route density synergies

COLLECT

ST WA TS

WEAD WatheT w0t o1 B0t Taiamed May Lo

Materiality Assessment and Sustainability Reporting

Thes year, we carned out our second These tapues were informed by

mateniality assessmentwith the nternationally accepted reporting

dual aims of identifying matena
sources of Environrmental, Sociai and
Governance iESG) as well as ecororic
risk and opportuniy and iIntorming our
sustainanility reporting processes, We
asked our <ey stakeholcers, ncluding
our employees. cuslomers, Inveslors,
SURRNOTS, goverament, seguiators and
sommiunity representatives to rate the
£5G topics that matter most to them

frameworks set out by the Sustainability
Accounting Standards Board {5ASB)
ard the Global Reporting Initiatve {GRI),
sector trends, and investor perceptians

Jur Sustainabibty Report also provides
our anruas sustamabilty performarce
dala, Incluging environmenta
performance and our alignment to the
most widely recognised sustainapiity
reporbing framoworks,

You Lar ead rhe outcortes or

aur eeatershty ssessrent e aur
austarman iy Repot ard o aur webate
www.biffa.co.ul/sustainability

Far e onranae ar keboalder
argagertert ' pages 102-107

Biffa plc -

Aprual Recoit ard Apcourts 2077
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Sustainability continued

TACKLING CLIMATE
CHANGE

NetZero

Down to Zero:
our pathway to Net Zero carbon

Past CO,e emissions Projected CO_e emissions

1,400
1,200

1,000 .
Committed

to Science-based Targets

800

600

Tonnes COe (thousand)

400

200

2010 2020

Biffa ple 2~z depor 2ed 2ozsor ez 2ot



Our path to 2030

COur 2030 targets are based on
existing tachnoiogy ard realistic
deployment, This deiverable strategy
puiids the foundations for the next
phase of our long term ambition of
reaching net Zero 2missions across
our direct operations (Scope 1 and 2
orissions) by no later tnan 2050

20%increase in collection
route efficiency

Cease buying fossil fuels

Buy 100% renewable
electricity

Develop our renewable
energy capacity

90%

reduction in carbon emissions

2030

Scalingup to
deliver Net Zero by
no later than 2050

Emerging technology ard process
nnovation will bring opportunitias to
furlher accererate the reduction of our
cmissions ard allow us to achieve net
zera emissions by no later than 2052

<5% of emissions will require
new technologies or offsetting

activities
Net Zero by
nolater than
2040 2050

Biffa ple « Accoal depmt ard Sooonrt, 00
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Sustainability continued

Sustainability Pillars .

Our SuStainabilitV Strategv SCDrecard, Outlining our Sorarr-depth apdate 0o prodies £an-r e

. sunTr rability fategye cead o osustzirebility fepon
progress to date against our 2025 and 2030 targets. https-/iwww bitfa couk/sustainability
Sustainability pillar Objective

Leading on plastics recycling

BUILDING A CIRCULAR
EGONOMY Investing in energy recovery

Growing business waste recycling collections
Diverting general waste from landfill

Recyclable commodities trading

Supporting customers on sustainable waste
management

Reducing our carbon footprint

TACI(LING CLIMATE Greening the collection fleet
CHANGE

Improving collection route efficiencies

Moving waste by rail

Renewable energy purchasing

Investing in solar power development

Engaging our employees

XA CARING FOROURPEOPLE,
QQQ SUPPORTING OUR Supporting the living wage
COMMUNITIES

Maintaining high health & safety standards

Tackling Modern Slavery

Promoting diversity & inclusion
Training staff
Investing in communities

Supgporting biodiversity

34 Biffaple - ustdennita a0 e D



2025 Target

Triple plastic recycling capability
3uld ard commission two ERFs

25% rore waste collected for recycing
80% of nputs to landfill inactive

Alf waste plastics recycled within the UK
Provide all waste service custormers wilh

sustainable waste advisory services inclLoing
waste reductior and re use

30% reduction
Introduce 10% non-fossil-fuelled RCVs

Increase efficiericy by 10%

5% of sur nputs 1o andbil by rad

Buy 180% -erewable clectraty

Develop SOMW of renewable energy
capacity through solar farms

In top quartile for employee engagement

Empioyees paid Living Foundation rates where
DOsSIe

25% reduction to Lost Time Injury (LTI} rate
" Maintain zero tolerance anc be an

ac<nowledgect market leader in ant) slavery
oractices within the UK waste sector

Increase the diversity of the workforce

ncrégse training interventiors ocr emoloyee
oy 30%

£15m delivered through Aifa &ward

Manage 20% of =state for biotiversity

Sustainability strategy scorecard key

On track to meet 2025 and 2030 targels

Not on track to meet 2025 target but nkely to meet 2030 targel

Not on track to meet 2025 or 2030 targoets

2030 target

Quadrupile plastics recycling
Both plants optimised

50% more waste coilectes for recycling

90% of Inputs to landfill nactive

All waste plastics continue beirg
recycled within the UK

Prowide all waste service customers with
sustainable waste advisory services nciuding
waste reduction and re use

50% reduction
Cease buying fossil-fuelled RCVs

tncrease efficiency by 20%

Dependant on the avallability of rail served tandhll

Maintain 190% rerewatle electraty

Develop 106MW of renewable energy
capacity through solar farms

Consistent top quartile business
Become living wage workplace and
member of Living Wage Foundation
50% reduction in L7 rate

Maintain zero tolerance ard be an
acknowledged market leader in arti-slavery

practices. engaging and collaborahng fo positively

impact practices beyona our industry

Create an inclusive culture and
representative workforce

Double training interventions oer s ployes

£25m delivered througn 3iffa Award

Manage 30% of astate for ioaiversity

Biffa plc

Progress to date

See page 22 and
Sustainability Beport Dage 13

500 page 24 and
Sustanabiity Report page 18

See Sustanabiity feport
page 15

See page 31

See Sustainability Report page 15

See case study on page 21 and
Sustainability Report page 15

See page 41

See page 42 and
Sustainability Report page 21

See page 42
500 page 47

See page 41 and
Sustainability Report page 23

See page 44 and
Sustainatilily Report page 23

See page 52 and
Sustainability Report nage 3°

See page 47

See page 48

See page 56

See page 4

Seepage 53
See page 57 and
Sustanabiity Report page 33

See page s 7 and
Sustainabylity Report page 34

CAceual Boport ard oot 2000
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Sustainability continued

BUILDING A
CIRCULARECONOMY

Unlock £1.25bn of
investment in green
economy infrastructure
by 2030.

We are contributing to a sustanable future buit arpund a ircular
sconory: educating our custorers and wider seciety, whilst
irfluening the LK Goverrment ard policy makers 1o use matenais
sesponsibly, to reuse as much as possible and to divert even more
generdl waste aveay from landfill into recycirg and recovery

We are making significant invest~ents in aur plast ¢s recychng
capabilities, increasing our capacity fror 53,000 tonres 1o 151.000
tonnes sinca 2013 We also recognise that erergy recovery wall
have 3 wvital roee 1o play for many years as we tranaihon 1o a more
aircular economy and we bave coliaborated with ostablished,
expert operators to build the energy recovery infrastructure

that the UK currently reeds to manage waste in a lower carbor,
sustairable way

Wewve also nvestec ir surplus produce redistrbut on through
tne acauisition of Z8G, erabirg us 1o delver 3 umque Jrcuiar
2conomy pronosition for the LK

We have now uriocked £ £1be of the target of £1 25bn investrent
i greor ecoramy infrastracture by 2033 as selout noour
sustainabi ity strategy

A Comye cahiors Zarnage for Jpetatives ana Dusiness
customers 733 oeen carmed out Lo ensure appropriate use of
recycling omtarers ard the vowres collected for recycling

Zontirue o imMmprove

-

Foop mor= P At o m s s aee 2 ablie 3P il e srors e d

Biffaple Ari.:

T
U
L

While we recogrise that lanzfill 5 necessary for some speciaiist
ard inert-type waste, and aur sustainability slrategy roflects
this, market pressures have meant that less -efuse derived

fuel (RO 15 being produces ard exported resalting :n .andiill
being ased for the rosporsible disposal of active waste Wih
an inteiligent relorm o Lardfill Tax and a workabie approach
to the 2023 ban on tindegradable waste to landfill, we expect
ractve waste [0 make Jp a greater proportion of our inputs
2 lancfill anc our 2030 target femrans within reach

This year alone, we have
increased our plastics
recycling capacity by a
further 26% to 151,000
tonnes. This will save up
to 71,000 tonnes of COze
when compared to energy
YECOVErY.

setzeatit, 2200 www.biffa.co.uk/sustainability



TACKLING CLIMATE

CHANGE

Having reduced
emissions by 70% since
2002, we will deliver a
further 50% reduction by
2030 and will be Net Zero
by no later than 2050.

Cimate change s a globai emergency that requires action now
Our services deliver carbon reductions for waste producers by
whoeheartedly embracing the waste hierarcny, priontising waste
prevention through surplus recistnbution, closed-looo recycting
and energy rocovery, all supported by tne largest, rmost effcient
business waste collection network in the UK,

Our programme of mergers and acquisitions over recent years
has helped to improve collection efficencies and route densitios.
While it has been a chal'enging year due to the impact of
Covid-"9 and driver shortages, we nave seen ar improvenent
on our collection efficiencics baseling n the latter balf of the
year. We will be undergoing a rerouting exercise to further realise
efficences from the Vindor ntegration to ensure this upward
treng conbnues.

Dunng the year, 24% of our total inputs to our landfill sites were
by ral and 43% of our inactive puts to andill were also by rail,
We Prave ncreazed our total valumes moved oy rail to landfil
by 35% this year compared to =Y2" volumes, mainly due to

tne opening of our thrd rait hub in Baraing 10 May 2021, While
the 2025 target remairs challerging due to the need for more
rail linxed sites, we beneve that as the sconormy reconers, and
with our adaibonal rail hub in Barking, we will Continue to make
positve progress towards our suslairakility strategy targets,

Environmental Performance

Biffa has a team of environmental regulation and policy
specialists, who engage with the JK Government, reguilators
and policy makers (o helo shape the national regulatory
and policy framework n relation to environmental matters
See our stakeholders on pages 106-107

We alsa provide our expertise In odr Reality Check papers,
pubiished rthe press and on awr website, which prowvide
Biffas expert opiron onimportant topics such as recyching,
plastics, exports ana waste treatment. We will soon be
publishing our latest Reality Check paper From vaste
Hierarchy to Carbon Hierarchy: Biffas Bluepant for Waste MNet
Zero'in which we set out why the LK should handle more
of is waste on its awn shoras and prioritise those processes
whicn deliver the most carbon benefit, to accelerata the UK
pathway to Net Zere,

Despile our successes, we recegnise that we are in a
transitional period and remain relant on new techrologies, UK
Government investment alengside the practical deployment
of emerging legislation frorn the Enviranment Act in arder to
deliver on some of the key aspects of aur strategy. such as the
deployment of clectric vehicles and alterative fuets. Likewrss,
the wianility of solar energy generation on closed or restared
landhl sites nas proved challenging due to biodversity
requrrerrents on the sites corflicting with our plans, which we
will continue to manage close y

|

FOF ORI BRI 0N P ow e 4o tacchog o ate charyge ead oo
Sustarzbility Repuit ot www.biffa.co.uk/sustainability
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Sustainability continued

TACKLING CLIMATE
CHANGE

Task Force on Climate-related Financial Disclosures (TCFD)

Listing Rule Compliance

We’ve complied with the requirements of LR 9.8.6R, by including climate-related financial disclosures that are consistent with
the TCFD recommendations and recommended disclosures across the four pillars: governance, strategy, risk g tand
metrics and targets.

This 1s ouf secord year of cimate related disciosurs, 0 ine witn the TCFD recommerdations. Usng this framework enables us to oxplar sur
procass for responding to climate related opportunities ana risks in a purposeful anc comparable context to our key stakeholder growps.

Biffa’s Climate Change Response

Governance The Board has overall accountabulity for thre iong term success of the business, which includes
How climate related risks and crsunng that we bave robust frameworks and processes n place to rmanage our response 1o
opportunit es are managed chimate change

Strategy Cirnate change is a global emergency that requires action now The wasle sector we'l play a prvotal

Ciimate related risks role in enabling 3 Crcular econormy and the UK trarsition 1o a net zero future As 3 leager in
sustanable waste management, our joumey 1o net zoro will aso nelude supporting our customers
wtn ther own sustairabitity agencas Anticeating and taking advantage of opportunities

presented by emerging techrologies and process nnovalions will enable us to achicve our

and apoortunities

ambitious largets as weil as piay & positive role :» tackiing chmate change

Risk management Climate change 15 ircorporatea nto our -opust risk management and business plannirg processes,
Bifta’s procass for assessing and When assessing cimate-related opportunities and risks we 2ansider both our exising busiNess
managing rlimate celated nsks madel andong term strategy

Metrics and targets + Reduce Scope 1 and Scope 2 emissions by a further 50% by 2030 from a 2019 baseline and

Actrics used to assess our efforts reach not zera erissions across our direct operations by no later than 2050, 1r hne witn UK

Government targets

« We are nthe process of sothing Scope 3 targets and will be subrmilting these, along wilh our
Scope | and 2 targets for SBTi vaidation over the next s months

« Ingrease our coilecbions route efficiency by ~0% by 2025 and 20% by 2030

v Purchase 100% renewabie slectnoty by 2025

Governance

Board

“he Baard 15 responsible for the Jel very of sustainabre value to our sharetolders and key stakePoiders and provide oversighl of our

strategic commilments, which are alignec with our sustainabr ity stratcgy which includes a prilar on Bifas actions on tacklirg cimate change.
This ersures chirmate related nisks ard apporturities are managed across our ousiness ~cluding through capitai expenditare, acsuisitions
and perfarmance objectives. The Boards «ole and governance framewark s 2escr bed fusther 1 L s Anrua Repert 00 page 96,

Board Sustainability Committee

The Board ostablshed 3 Sustaimability Cormrttee in November 2020 to oversee, on its bebal, the Zamoany s sustaramity strategy and
10Spanie 10 mireate Zharge Jurng FY22. e Board Sustairaoiity Tomnittes met twice ara roce ved undates 91 progross mace 3ganst
the strategy fror ~embers of the Group Dxecat ve Team anc Coroarate Aifars Team Bor the full Sustairaoslity Committee Jeport,
S0CDaGes T 6 177 of this Arnual Report

Executive Sustainability Committee

Tre Execative Sustamatiity Committes 5 rospons b e for overseeing tre Company s s.sta rabilty strategy and esponse (o irrate thange
3t a0Usres; eval The Sroun Sxor Jtue Tear oversees senor maragement who are resporsitie 1or tne dav 1o-gav molerrertator,

MO (017G ard maragement of oL sLstaran ity periormarce ncud rg Cimate-relaled tses ard 2000t Les

Biffa plc




Corporate Affairs Team

As part of the gverall nsk management process, we have a Corporate
Affarrs Team whicn includes a dedicated sustananility team, reparting
into the Corporate Affairs Director

The Corporate Affairs Team works closely with management teams
and ermployees acoss the business to;

+ [nsure that any crmerging cimate related nisks and cpportunities
are identined and reported Lo the Corporate Alfairs Cirector and
Group Executive Tear

« Dnve awareness of our sustainability targets includirg cmission
reduction targets and commitments across Ihe pusiness and
ensure that where ralevant, sustainability targets are incorporated
o our divisionar balanced business plans

Evolve and refine the sustanability strategy and associated
targets, crsurng it keeps pace with Biffas overall ambitiars,
market developments and the -atest Scence-based Targets,

Audit Committee

Lnsure performance monitonng and reporting 1s compleled

and ngorously audited, through both internal audit and external
venficatior to ensure that accurate information 1s communicaled
across the business.

Escalale any ssues that may impact the delivery of the
sustainability strategy to the Corporate Affairs Director and Group
Cxocutive Team,

Malrtain our sustainability dashboard which tracks performance
aqairst the targets set out in Qur sustainability strategy This
allows for greater transparency and visibility of performance data
amongst management tearms.

Participate in inaustry workirg groups, along with other subject
mattar expe-ts, and monitor best practice,

Ensure the Company positior s reflected in relevant, developing
Government poucy through trarsparert and proactive interaction
with our regulators and policy maxers,

The Audit Committee supports the Board in the management of sk, Our Audit Committee revews financial and non-finandiai nisks outlined in

the Group Risk Register, wnich ‘ncludes cimate change.,

For the Audit Committee Report, see page 118 of this Annual Report

Biffa plc Board of Directors

Sustainability Committee

Executive Sustainability Committee

H&S Excellence Forum Corporate Affairs Team

Audit Committee

Biffa plec

©oapual Repart ard Ac oot 1000
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Sustainability continued

TACKLING CLIMATE
CHANGE

Task Force on Climate-related Financial Disclosures (TCFD] continued

Strategy

A 3 leader in UK sustainable waste managemert, we play a 2ntcal
olein chimate acl on; cnabling the JK circular economy and allowing
customers and soCiety 10 recuce ther emissions by moving waste
[urther up the waste herarcry, Qur business strategy Reduce,
Recycle, Recover and Collect’ guides the seraces we offer, our

operat ons. our supply chain management and our investment in
research and developmeni

These four areas of aur sustainable business model reflect the
outcomes ard value creation delivered by our operational
capahilities and our caoital allocation:

+  Reduce. To pioneer and operate the UK cading waste reduction
and reaistr bution servizes

Recycle: To develop and operate the UK’ ieading recycling
solutions

+ Recover Torvest:n Energy Recovery Facilites infrastructure as a
lower carbar alternative 1o landfll for our custamers waste that
can't be recycled

- Collect Tobuild the UK ‘argest, most efficient, low carbon waste
and recyching collections operation

See page 5 of the Annual Report lor more information.

Te furtrer shigr our funding strategy with ou” sustainabilty strategy
and the climate reated nsks and opportuninies identified, we have
established a Suslamability-Linked Finance Framework which was
published r Decerber 2020, You can down:oad the framewark
from the Bffa wensite wwwiiffa couk/investors/sustainability/
sustananilty inked finance-framewsrk.

Our sustanability strategy, Resourcaful, Responsible, was oublished
‘nMarch 2020 and identifies 20 clearly defined targets whicn
mitigate against cimate-related nisks ard capitahse on Cimate
related opportanities The strategy, including climate refated nsks
ard oppornumies s reviewed annually and will take or board any
changes in regulations, societal derrard, technology avallabil ty and
the devergoment of Cimate science Where required, the strategy wil
be adapted to reflect these charges.

Biffa plc

A fepor 2ed ACCy,rr o

Scenario Analysis

Uncertaking scenano analyss 1s Crifical to ensunng our business
model and sustanakil-ty strategy remain resiient to a range of
potential future scenanos to 2030 and beyond. We have evaluated
aganst two scenanos which enable s to explore the key transitional
and physical 7isks and opportunitics that Biffa may be exposed to

+  The'sustainable’scenario - enables us to assess the
opportunities and nsks arsing from a successful transition 1o a low
carbon wortd, aigned with the Pans Agreerment and i1s goal 10
lirut g obal warrming to 15 °C, corpared Lo pre-industnal evels

The ‘business as usual’ scenario — enables us lo assess the

risks where the Pans Agreement 15 ot met and we must lace

the acute nisk of severe weather events and chromc impacts of
terrpe-ature and precipitabion charges, This scenario allows for
global average temperatures nsirg to anove 4°C by the end of the
centary

Our seenanos considered were informed by the Internationa: Pancl
an Chmate Change ([IPCO) Reprasentative Concentration Patbwvays
and Shared Socioeconormic Patnways 557s)- Data from the UK Met
Office was also asec ir 1he 'business as dsual’scenaro so we could
consider toe UK specific piysical mpacts of cimate change, as this is
most applcable 1o our LK operations

The assessmont was completed through climate rerated workshops
across the ousiness and central functons, We carmed oul our second
matenatity assessment this year with our key stakenclder groups

1o 2nsure that no matenal nsks or opporturinies were overlooked,
See page 4 of our Sustainability Report for more informat on on
outcomes of the assassment www biffa.co uk/suslainaoility

We assessad the financ.animpacts of the ¢ imate-related nisks and
opportunities dentified using the critena IN our risk management
frarmewaork,



Opportunities

Risks

Summary of our most material climate-related risks and opportunities - Scenario 1 (sustainable world)

Lowy Meaium

TCFD category Sub-topic

High

Potential financial impact

Medium Long 10+

Strategic response and resilience

Resource More efficient Reduced and avoides Dur ambitious carbon reduction target
Eificiency tachrology operaling zosts for facilitics requires 3 focus an encrgy efficiency across
and coilechions fleet our UK operat:ons and collechions fleet
Products/ Increased rereased revenue due to the Our susta.nability aroitons wiil be
Servizess demand for continued develnoment ana delivered Dy oplimizing our procasses and
Markets ‘ow carbor reduced opetalirg costs combining these with our actiors to help

SCTVICES and

customers move thelr waste further up

maleras the waste merarchy, belping to reduce the
carbon footprint of the services we offer.
Addit onal Increased revenug from Qur ambition 1s to unledk £1.25bn of
lechnology contnued development of investment in green scoromy infrastructure
additional services by 2030, which .neludes but isn't imited lo
Investrments in plast.cs recycling,
Resilience Collaborative  Increased market vaiue and We engage callaboratively with our key

relationships

revenus due Lo reputational
benefits.

stakeholder groups 1o help fina solutions
to the most difficult climate challenges
and help our customers meet thewr own
swstainability targets,

Mergers anc

Reduced cperating costs

We continue to develop our capabilities

acqulsitions due to efficiency gains ana through M&A, which will enabile us to
Increased revenue continue to gain operating efficences and
new Zapabilities, nelping us to achieve our
ambitious sustainability targets.
Policy and Lrissions Increased oporating costs in Our commitment of a 50% ceduction ir our
Legal egslation order to Malntain emissions emissionrs by 203015 aligned with Science
comphance and comply with based Targets We have also set a target lor
lowy £mMI33i0N Z0NCs. Net Zero by no later than 2050, Achieving
our targets will reduce our 2xpose o
emission-revated costs.
Renewaple Impact on revenue due The cessation of the renewable obligation
ENergy to changes in iriratives schemes for landfill gas which we currently
eqislation avarlabie, receive for our landfill gas operations has
been built into our five-year DuLsINESS
plans, We are explorng other sources of
renewable energy that walt allow us 1o
utifise our large land nolding and gnd
infrastructure.
Waste Impact on reverue and Changes in legisiation have the potential
leqislation operating costs due to to sigrificantly impact service demand

changoin service demand
and matenals

and the matenals we collect We engage
productvely and transparently with
reguiators and policy makers to ensure that
we nave foresight of upcoming legislat.on.
Medium term impacts ansing from
Cxtengec Producer RespensiDility (EPR) and
Zeposit Returm Schermes (OR5) have been
moceded on the current business moder.

A greater demand for recycled material as
well as the potential to be invalved with the
collecting and pracessing of the materials
under DRS offers great onportunity for Biffa,

Biffa plc * Acroel Beport e Aot 00
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Sustainability continued

TACKLING CLIMATE
CHANGE

Task Force on Climate-related Financial Disclosures (TCFD] continued

TCFD category

Potential financial impact

Short 1-3
years

Medium Long 10+

Sub-topic 3-10yTs yrs

Strategic response and resilience

Technology

Risks

Low cmission Costs to transition 1o low

technology carbon tecrrology

We —ollaborale with supplicrs on
technology advances that wili enatole
efficiency gans in the use of -esources
and operational processes Our Larget

or alternative (uelied vehicles takes nto
account the life expectancy of our existing
fleet and allows veh:Ces 1o be replaced
when they come to the ena of ther life
sxpeclancy, however the viability of a veder
relt out of these vohicles s dependent or
national Infrastructure investment and at
presant this 1s nat as advanced as we need
o oe

Summary of our most material climate-related risks - Scenario 2 (business as usual}

Potential financial impact

Short 1-3  Medium Long 10+
TCFD category Sub-topic years  3-10yrs yrs  Strategic respanse and resilience
Acuate physical  Damage to Increased costs duee to Lrderstanding the exposure of our
impacts property/site physical darrage 2perations to the risk from extreme
{INCrease infrastructure weather events, ncludirg flooding, al:ows
InCreased insurarce
In severity from extrere . us todentify pusiness-critical Incations
. premiums and reduced
of extreme weatner cvents which can then be assessad for cimate

weather) and
cnronic
physicat
IMPacts

Risks

long term
chirnate shifts)

insurarce avallabity for high
“ISK AFCgs,

rhange adaption nvestmenl New faclines
ircorparale chimate charge and flooding
Measures INto teir planring phases and
development,

Increase &S Increases Lapilat 585 25
"5k aresult of fre damage to

buldirgs/venicies,

Irdirect costs due toimpacts
on heath and weilbeng.

Ircrease noperatioral
costs for heating, coolirg
and change n operating
practices due to shiiting
temperatares

Whilst the freauency ana extent of axtrame
weather s hard (o predict, we contnue to
monitor charging wealher Satterns on a
snort-term pasis and take action 1o miligate
any megative effects.

a2

Biffaplc  >rroavepor rr A



The Risks and Opportunities Identified

Qur analysss indicates that the maost materal risks we (ace in Scenar o
1, areintrinsically Inked to changes n policy anc legisiation along
with technoiogical advancerents anz INNovatior that supoort a ow
carbon, ercrgy efficient 2conomy

Whilst there are waste and resource-specfic elements to these nsks,
those that relate to transport and ennssions iImpact most sectars We
have also considered reputetional «isks that may anse fram Scenario
1. however when considenng the mitigation we have m prace
through the support from subject matter experts and monitonng
future changes, these have remained a low risk across all timescales,
Tae risks identified from this high-level analysis are addressed by our
current busiress model and will contnue to be monitored on an
annual bas.s

Scenario 1 alse provides significant opportunities for Bifa, These
apportunities incluce changes in resource efficiency, societal shifts
esulting ir increased demand for recyching services and ow carbon
materials as weil as reputational oerefits, Those opportunities

are enharced by Engfand’s Resources and Waste Strategy. wihich
supports the arcular econermy and green consumer sm Our
bus.ness strategy ensures we are well placed to capitalise on these
opportunities over the next few years

We have considered the risks we face under 2’busingss as usual’
scenario. As with other businesses around the world we zould face
changes in market conditions f globai miigation and adaption are
unsuccessful. however the nature and size of these impacts 1s hignly
uncertain We recogrise that the physcal 'mpacts from climate
change, primarily related to severe weather events, could pose a
risk to our workforce and facilities i the long term ard addiional
safety measures and training could e required We believe Lhe best
rritigation against the nisks from this scenano s to support the goa's
of the Pans Agreement and maka a positve contribution ourselves
anct through our value chair.

We recognise that due to the armount of carben already i the
atmosphere, some iIncrease N extrerne weather events and long-
term changes in termperalure and rainfall patteras will impact our
busingss, even if the sustainatie’scenano 1s achieved, e expect
that these impacts will be of a lesser magnitude compared to the
‘business as uswai’scenano

Qur business conl.nuity planning cnsures that we remain resilient to
any disruption caused by extremne weatner evenls, and 's informed
by poth past and simurated cvents, Business-cnhicai operations that
arc at a bigher risk can pe assessed for adaptation if reguired.

Risk Management

We use our well estabiished nsk nanagerrent framework to review
our chmate-related nsks and opcortunities

Risk Governance

The Zoard recogrises its responsibelity Lo ensure thal the Groups
internai conlrol systers and nsk management framework are
cifective, The Audit Committee has specific delegalec authority to
review the affectiveness of the risk maragement and -nternal control
processes dunng the year,

The Group Executive Team is responsible for tne day-to-day nisk
management ard control. This ensures that management provides
leadershup and direction to employees so that our overal sk tak.ng
activity 1s kept wathir our risk anpetite.

Biffa aperates the Three Lines of Defence’ modet {page 76) to
manage the ongoing sffectiveness of risk and control. to define

tha relationship petween the various management and pversght
funchions, and Lo demonstrate how responsibilities are aliocated The
Internal Audit function assesses our risks and controts Independently
and objectively

Risk Appetite

The Board sets ous overarching fisk culture and appetite and ensures
that we manage nsk appropnrately across the Group Health and
safely, legar, regulatory and envirgnmental risks (including chmate
related risks) are our major focus, Biffa dedicates significant resources
and focus to managing and monitonng thesc nisks, with ather key
nsks considered and revewed alongside In eack case, controls and
-mitigaling actions aligred to the « sk appehite are putin place.

Risk Assessment

A risk assessment matnx s used o ensdre that nsks are assessed
consistently This matrix considers the likelihood of the risk
mater.aiising and 1ts potential iImpact. We assess both the inherent
risk, before any mitigaling actions, and the residuat sk, after
considenng mitigating actions anc controls. We also .dentify any
additional activities tnat could e undertaken to further mitigate
the risk.

Biffaplc * Arrie Repurt ard Accourts 2020
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Sustainability continued

Task Force on Climate-related Financial Disclosures (TCFD] continued

Emerging Risks

In ada tor 1o known nisks, we ident fy and analyse emerging risks
and the need for mingaton as part of cur exisling nisk management
DroC23505 These risks are reviewed Dy Doth the Growp Execative
Team and the Audit Committee, ard include nisks «elating to chimate
change, such as Nood nsk ansing from hign rairfall, and pardemic
ard infect.ous diseases

Risk Management Processes

The Groups risk managemert processes are centrally coordinated
utihsing a r:sk Management too, and consider the existing bus ness
madel and future strategy Within this 1ool, chmale related ris<s each
have a separate section, but these rsks are also included within the
operational risk profile for each area of the business where relevant
An astaphshed network of Risk Champions’is in place to facilitate
Jpdates to risks during the year. The Risk Champons arc e pers
of the semor management team and take a lead role in engaging
local management 1o .dentfy, agree and update ns< nformation on
a regular basis.

The Group Executive Team are updated regularly on the principal and
crwerging nsks and ownership of each of these rsks is assignes to
‘ndividual members of the Team,

The Audit Commyttee urdertakes regular reviews of the principal and
emerding risks, as .deatified and assessed by managerent through
Me abave procass The Audil Zormittoe also reviews sumimarnes of
the work undertaken by the Internal Audit function. whicn operates 3
nsk based anraal plan of assurarce reviews.

Our nsk management systerms are intenged to mitigate and reduce
nsk toy the 'owest oxtent possible; however we cannct l:mirate

all risks to the Group, The sk management processes <an only
provide reasonable ard not absalute assurarce agarst materal
musstatement or loss

Metrics and Targets:

Dur senes of Cimate cnange .ndicators, that are relevant to our
busingss, enable Us 1o assess our affectivenass of integrating <l mate-
retated nisks and opportunities inta our DLSINESS ACross Multipic time
horizons. Qurtargets positioned under our tackling climate charge’
pillar are;

+  Reauce cur Scope 1 and 2 carbor erussions by 50% by 2030
iror a 2013 pasene § /40,325 tC0 &) and ach eve Net Zero by
no later than 2053 Duning =23 we will be developing Scooe 3
targets and subrnitt rg these 1o the SRTi along with our Scope
1 anc 2 targets for vandation

- Introcuce 1% ~or-fossil-fuelled cotect on vehicles by 2025,
»Increase sollecton route efficency by 107 by 2025

« 50% of gur inputs 10 fancfi 1 1o be maved py rad oy 2025,

= Purcrase " 30% rerewable energy by 2025

= Deve oo 30MW of onewanle energy capacity througn
irstallat on of solar 137 an o anafilb estate oy 2025

Biffa plc & o dup e ard oL oare, 2000

These Largets are detalled within aur sustamatity stralegy.
‘Resourcef.l, Responsible, with performance agairst tnese indicators
shown i the table below with Turther detall on pages 34-35 of this
Annual Report Our mternal audit provedes a thorough exarmimation
of aur performance data and seect KPIs are 3lso oxternally assirazt
“he assarance statement s published bere www biffa co uk/
sustainabiity

Redugirg our own carbon emissions and aevelaping our ability to
offer low Zarbon servicas 1o our customers is critical to maintaining
our position 3s a leadter 1n UK sustairabie waste management,
Ouremissions reduction target s built imto the Group Balanced
Busingss Plar (BBP) This -rfuenrces our divsional BBPs which .nturm
deterrmnes serior leaders rermureration policy Where relevart, the
other metnics are nedrporated into sur divisonal BBPs

Metric 2021/22  2020/21  2019/20

Total Scope 1 and 2 cmissions

{Location based) (LCO ) 537950 333187 &denl7
Y reduction in Scope 1 and 2

emissions since 2019 2798 2852 1342
Scope 3 120.0) 522,120 4B4s6B 524212

% of alternative fuelled coilectior
vehicles 190 <1 o

Collecton route efficiency (Ifts
por kmy 249 242 348

% increase :n Collection route
officency fram 2019 238 1250 J

% lardfill irputs transported by
ran 2q P 3

% nactive andfil nputs

transported Dy rail 43 35 23
I rerewabe energy purchased 72 50 0
Solar power development Two wte
wwlocted tor
DIACCIr
applicatior
HDI255

Comments on the data

-




Streamlined Energy and Carbon Reporting

We bave seen areduction in our Scope 1 ard 2 cardon cnussions of aiMost 28% compared to our 2619 baseline When taking 'nto account

our purchasing of rerewable erergy.” this reduction s 29.38%.

This nas been ackieved through the continued improvement of our landhil gas capture and efficiency gains within our operations, ncluding
tha semoval of 37 dieset R0Vs 12 date as a result of aur acgusitions of Sirpry Waste and vindor, equating t a saving of 395120 o per year,

e will zonl que lo explore turther <ollect on route efficiencied ang alrcady nave plans in place to rerove a furtner 29 RCVs across the T'rst aif

of FY23

INFY20 we trarsiioned our porliol o ta a new onergy management system to aic more drarular data analysis. Following our SECR audit n
sune 2027, carred oot by Tarbon Decoced, an independent auditor it was recommended 1hat we remove our rehiance an manuat meter
readings. As a result, dunng May 2022 we have undertaken a Non Falf Hourly INHH) meter replazament exercise, working with our 2fectacity
provider to replace over | 5J older manual meters with newer dial ‘0 meters Together, these actions allow Jus to have guicker aczess to
accurate datan order 1o analysa trenas and identify problerns ard gives Us a greater understand:ing of our lrue eleclncity usage As a result,

we are now able Lo focus on mplemertirg the most effective energy efficency measurcs.

We operate a rolling upgrade programme of energy efficency improverments across our sifes and complete an anaual survey 1o 355855

progress. This year’s results show 43 8% of survey respoendents have installed _ED ighting and 14 8% have nstailed motion sensors This s an

Increase on FY27 when the reswits were 33% and 3.5% respectively

In our Muracpal business, we have undertaker an energy and utilty audht to dentfy potential areas for znergy efficency improvements to be

made. By identifying our sites inctividual energy usage, we can take more effective measures to reduce the energy consumplion The olan for

F¥23 s to roll out a sirmalar audit across our LC estate.

As aresult of our positive progress 1o date, we are well on course to achieve our sustainablity strategy targets to reduce zarbon erissions by

30% by 2025 and 30% by 2030

UK GHG Emissions and Energy Use Data for period 1 April 2021 to 31 March 2022

Current
reporting year
Emissipns from: {in tonnes CO2e} 2021/22 2020021 2019720
scopa | 307530 506,227 517327
scope 2 (Market based) 18,079 20,355 28150
Scope 2 {Location-basedy. Electricity, heat, steam and cocling 32320 26,959 329150
Tota Scope 1 and 2 emisssions iMarket-nased) 523709 526,583 646,677
Rebased Scope 1 and 2 erussiors (Market based) 331825 547435 668,232
Totai Srope 1 and 2 ermissiors (Lacation based) 537,930 533,187 546,577
Rebased Scope 1 and 2 ermissions (Lacation-based) 546,352 354039 668232
scone 1 and 2 (Market-based) intensity ratio - tCO e per £ evenue 353 505 356
Rebased Scope 1 and 2 Market-based) intensity -atio - tC0 2 per tm revenue 367 325 375
Scope 1 and 2 {Location based) rtensity ratio —tCO per £m revenue 373 512 556
Rebased Scope | and 2 (Locaton based) intensity rato - 1O ¢ por £ revenue 379 532 375
Scope 1 and 2 (Market based} intensity ratic - tCO ¢ per eroployee 5375 6392 8032
Renased Scope 1 and 2 (Market-basedl intensity ratio - tCO & per employee 3753 66.45 83.00
Scope ! and 2 Location -based) ntensity ratio - tCO e per employee 3321 #3272 80.32
Rebased Scope 1 and 2 Locaton-basedhirtensity ratio - tCOke per ermplovee 360% 6645 33
Tatal Scope 3 522110 £34 308 524212
Repased Total Scope 3 0864539 567437 712434

Biffaplc * Arruel Boport s Ao et )0
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Sustainability continued

TACKLING CLIMATE
CHANGE

Comments on the data

Energy Consumption within the UK

Current
reporting year
Climate Change/GHG emissions table (kWh) 2021/22 2020/ 20 2019/20
Methane crmissions [utiiised) 389,925 222215 432,148
Dresel tuel used ASTT05, 737 342315529 4249367933
Red desel used TINT73.734 71,330,023 30300138
Unrleaded petrol Lsed 623513 196,007 816055
Kerosere used 37,299 347542 106828
LFG 2733 12,162 3.164
Natural 9as 9,389,522 3229113 77003877
VO 15673603 - -
Purchased alectnicity 18.025,000 31,230,633 75533313
self suppiea clectnoty 32,769,281 34,153.13" 74060313
Total kWh 689,863,147 539,489,627 653,310,355
Lomments on the data
to e szl b cmslae e
Energy Generation
Current
reporting year
2021122 202021 2019/20
Generatior [Gwh) 383 3% 423
Carbon benefit 'k tonnes 20 ¢) 31 92 108

Biffaplc 4w et aed S0 g



Caring for our people,
- supporting our communities

Berecognised as a top
ranking employer and
continue to support good
causes tomakeareal
difference

Caring for our people

Qur team of more thar 10,000 colleaques are delivering on Biffa's
purpose of changing the way people think about waste and delver
essential waste services 1o homes and Businesses across rhe country
We strive 1o create an inclusive environment where differences are
valued, and our worklorca can thrve,

QOur people strategy guides our priorities with a focus on attracion,
leadership, engagement, development and performance and our
palicies urderpin this They ensure that cur pasitions on key topics
are clearly defined and commuricated to our employees and that
we take consistent and appropriate action,

The abour market has been very chasenging this year, particutarly
with the nationwide shortage of HGY drivers, which wesulted -n
pressures on pay. coupled with increased inflation and higher
staff abserteeism, as a result of the ongoirg mpact of the
Cowvid-19 pandemic

We resporded decisivery by introducing a driver referrals scheme ard
runring a national RGV driver camoaign with the Sun newspaper,
which was designed ta attract nore drivers into our industry We
also ran a'lpaders to dnvers programme, which enabled current
employers to diversify their skill base, as werl as providing more
flexibility to the organisation ans otroduced sur Drver Acadermy,
to ensure a steaay pipeline of talent Inlo ur industry We also
increased pay for our lrontline workforce in line with market
demand anc increased our Biffa Minimum Wage to 20 pence above
National Living Wage, helping us move further towards Living Wage
Fourdation rates,

We also continuad to prontise haalth & safety performance. We
operate n a high-rskindustry and want to ensure our people, and
the pubhic, are kept safe. Safety is irmiy 2mbedded withur our culture
and chammpioned at all seve's thraugh our Safer Together pact

Biffaplc -
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Sustainability continued

Caring for our people,

supporting our communities

Health & Safety
Keeping our
people safer
together

Our Performance

The pandemic had a significant impact upon our business as
our key workers kept the business going under very difficult
circumstances, so that we could continue to provide our
essential servicas to homes and businesses across the UK. This
year, we emerged positively and the Covid-19 related factors
that contributed to our previous year's performance subsided.

Wo were able to recannect witn our workforce and re-ergage wiln
them Jsing ous 3afer Togetber pact as the platform for mearingfu
conwersatl ons about H&ES. AS 3 resuit, we have now seen a reversal
of the detenorarion m our fregquency rates for inaderts that -esultin
trre off work, both of which are now n decline, which we believe s
sustainable

Our frequency rate for lost tme injures peakec during the year

at 048 per 100,000 hours worked but we have now eversed thig
trend and as we exited full vear, our LT rate was 3.39 We cortirue
to mprove, and dur am s to return ta pre pandermic 'evets of
performange ([T rata of 3201 by the ond of the comirg year as we
push for our 2030 target of 0 14

The frequency rate for the ~ost senous ‘ne dents, 1o, those
reportaple urder the RIDDOR regulations, saw an even betler
mprovemert, Our in-year peak was 0.3 1imjunes per " 00,300
hours worked, nut as we sxided ful voar this was Jownto 517
and continues to fail

-

Tor otz irtareznor or AILC R https://www.hse.gov.uk/riddor

Losttime injury rate

0.39 0.17

Biffaple -

Our Achievements

Our improvement in performance hasn't happened by chance.
We've moved forward progressively in several areas that we
believe will help us to ensure that these improvements are
sustainable. Notable developments include:

« We nave implermentes a programme Lo reguce senous, at-fault
road traffic zolisions, This uses fleet inteligence software to hielp
our drivers understand ard i prove their driving behaviour
whizh will keep thern, ard the pubiiz, safer together

+ We cont nue to proauce learming from .ncidents wiceos where
imured eriployees car teli therr stones so tnat thar colieagues
canearn, first hang, how bebaviours car prevent workplace
Inpur es

» Woe have seamlessly integrated operations from our twa maor
acquisitions Vindor ang Simply Waste) nto our H&S management
syster. without any mater & impact on performance,

« We have retainea the external cartification of our H&S
management system 1o the internationaily recagnisec 150 45301
standard

« The Briish safety Counci has orce again awarded us a maximum
five stars n therr comprehensive, onter porary, and quant fied
audit process of our R&F division "his alowed as to test our F&5
performarce agairst tne atest iegislation. recognised standards,
and best orachce techriques.

+ We nave adooted the Top Set incidert rvestigation
rethadology to bepus 1 apply the n3 Ght we gair from
N aents it effectve prevertive stategies.

A Dos tve review v an axternal sk corsultarcy of our Growp
Engreer ~g Tecnrmicy Authonty Orgar-sation nas recognsed the

sAiLe Tonngs oy asmg ~&5 lancards a0ross 108 DLIness




Our year

This year has represented a turning point for H&S at Biffa. Aftera
very difficult period during the Covid-19 pandemic, we are now
seeing meaningful improvements in keeping each other safe. We
know waste is a hazardous industry and we remain committed to
continually reducing the likelihood and severity of workplace harm.

Our H&S function has a new managemenl team in place who 3re helping
us to realse our H&S vision of being 1 waste industry leader where people
are, and feel, safer together. Safer because we keep pushing toimprove and
together, because its a team effort; every Biffa employee has a role to play in

looking out for one anather

QOur Challenges

The shortage of skilled and capable workers was another
significant factor in our H&S performance this year, like
many of our peers, despite the reduced impact of Covid-15.
The need to recruit and train high numbers of staff placed
an increased stress on our resources and required us to
constantly refresh our H&S messaging.

The nature of the waste we handle means that the «isk from fire at
our prermises requires constant attention. The removal of lithium
pattenes ard. scasonally at lcast, disposable barbeques in gencral
waste, 15 ancther industry wide probere that requires industry wide
and societal change

Ancther big 1ssue for the waste sector s peopie sleepirg in and
around bins, We continue 2 work with aur peess, supply chain

anct customers to find ways to prevent incidents which can have
devastating consequences We are also engaging with third sector
organisat:ons such as St Mungo's, Crisis, Streethink and Simon
Scotland, to try and influence the societal factors bebind ths
chalengirg ssue We garticipated ir the much publicised inguest
irto the tragic death of Corrie McKeague, and we subseguently
resporded constructively and positively to the Report to Prevent
Future Deaths issuen by the coraner and conlinue 1o work with the

HSE and other stakeholders o improve nisk controls refating to rough

sleepers across aLr sector

Cur employees continue to expenerce challenges from impatient
Arvers who cnve or the pavernent when passing our vehickes, This
places our cmployees, the vehicle dr ver ard memigers of the public
at sigrif:cant nisk. 'mstarces of violence and aggression towards our
employess are a so ar ever present nsk We had hopea that the

key worker status our ermployees gained durng the panderric would

have charged atttudes more wicely, out it omains a challenge for
the ertre industry

Our Plan

We continue to develop our 5afer Together pact, and to
help us address some of the challenges we face, we have
developed a progressive, nine-point plan so we can achieve,
and go beyond, our 2030 targets.
Our focus will be on standards, tools, and people:
Standards
+ Simpified managemert systems writteq with operatons in mind
« Effective and pragrnatic controls for fire and other key nsks
+  Focused, nsk-based assurarce
Tools
- Data driven insight ang decision making
+ acorecards that measure leading and lagging ndicators,
- Using invastigations to improve learning.
People
+ Behaviours to bring our Safer Together pacl to life
A posilve cutlure to Maximise engagement

+ Value acding supnort from the H&S team,

Biffaplc . Areaal Ropor v Accyures 2020 49



Sustainability continued

Caring for our people,

supporting our communities

Our Purpose and Values

We are changing the way people think about waste

We wera delighted to launch a new set of values in the year, which
were Zo-cregted with owr 2rplovee forum, the Biffa involverent
Group (BIG), ana were reviewed and approved by the Board, By
workirg with 3IG, we captured the essence of Biffa and ensured
that the 1anguage used was mearingful and understandalre,

Qur values complerrent our purpose and our vision — (o Do the
leader i sustainable waste management Dur vision, purpose and
new va.ues form a «cadmap that can be followed by overyore at
Biffa, ensLning we have the right culture r place so that 3iffa remars
a great place to wiork,

Qur New Values

We were thriled to win the Peopie and Purpose’ Award at the
Parsonnei Today Awards for our vision, purpose and values 2ampaga
Littie Acts Big wmpact. which s all about now the little acts oue
erronovees do each day all contribute to a much bigger impact in

e pING o change the way people think about waste, The award
recogrises how we have connecled our people strategy with out
purpose and dr ven employoe engagement,

Qur values demonstrate that it is not just what we do that is important, but how we do things and go about our everyday
tasks - and more importantly, how we work together as a team.

Working cotlaboratively with BIG, which encompasses ¢ 100
coileagues from all across Biffa, the majorily of whorn are or tne
frort ine, we geveloned four distinct values

“he BIG crew helped us 10 Create the values by defiming each
one and the meanng bemnd it to ensure they were the right fit
for Biffa

What our BIG Team had to say:

“The new values are applicable to
all employees, from directors to
loaders and drivers.”

Roy
Administrator, based in the Midlands

“Simplifying the values to words
that actually mean something
and are relatable is what was
needed to help get across the
right message.”

Jane
Operatienal Support Manager, based in the North

2l ep s g Aot L

Biffaplc - .

By living our values every day,
our employees are contributing
to a much bigger impact -
helping to change the way
people think about waste.
#lLittleActsBigimpact



Wellbeing

Supporting our employees wellbeing continues to be a big focus
for Biffa. During the year, we continued with the roll out of our
EMNERGY programme, which began in 2020 and covers emotions,
nutrition, exercise, rest, goals and you, focusing on what we alt necd

ta consider, to provide us witn the best chance of staying fit and well,

We speaifically focused or mental heaith awareness, which will be
aur zontinued area of focus InFY23

Since the year end, we've been focusing on recruiting a number of
Mental Health First Aders Lo bolster our support for our people who
are experiencrg a mental nealth ssue or emotional distress, We'll
also be focusing on traiming managers to be abie to better recognise
ard support mental health, alongsice a range of resources and our
emplayee helpling which s available 24/7 to support anyone at Biffa
or thair family.

We also helped employees o sel measurable goals through a
dedicated =-learning module all about setting SMART wellbeing
objectives and tracking their physical, mental and financial wellbeing
by laLnching dedicated resources for each. This culminated in a
Wellbeing Weck, held towards the end of the year, where ernployees
were provided with materials and activities, sucn as financial
wellbeing sessions with Barclays bark, yoga. mindfulness classes ang
relaxation cubs

Welcoming our Workforce back to the Office

As i0ckdown measures started to it in the LK, we began a‘welcome
back to the office’ campaign for employees at our main offices, the
majonty of whom had been working from home.

This was designed to enable ermployees to feel more comfortable
with returning to the office on a more permanent basis, allowing
therm to talk and =ngage more with their colleagues, as weli as to
reinforce the principies of our Smarter Working + programme, which
supporls flexibie working and a better work life balance.

Our people recewved a goody bag of branded items and took part in
engaging activities, such as bake sales. group walks, relaxation and
meditation sessions and wunch wath our Group Executive Team.

Biffaplc - Arcozidopart grd AcConars G

51



52

Sustainability continued

Caring for our people,

supporting our communities

Board Workforce Engagement Activities

Davic Martin, our Senor ndependent Dhrector and Nor Executve
Director. mas Board responsibility for workfarce engagemert. As part
of ks rolg, Dav d attenaed several workforce-related ovents over
the course of the year, including oresenting on the role of the
Board and Non Exccutive Directors at our 3iG emptoyes forum

He was oined by Clare Miles, aur feruneration Committee Charr,
wno gave an overview of the role of the 3card and ergaged on
executive rermuneration

David 2l5p atrendea our serior leader stralegy event, our virtual
manager Zonference, sur Diamonds Awards Zeremony and Lhe
Group Executive Team session to consider the anrual employee
engagemenl survey results.

David said:

~ [ sensed a continuing high level of engagement and a real pride
in working for Biffa and an increasing awareness and buy-in to
the overall strategy, particularly around sustainability.

“Once again, the Diamond Awards were a real reflection on

the great things that individuals, and indeed teams, have
delivered within the workplace and the communities they serve
and was greatly appreciated by all attendees. There was an
understandable sense of fatique at the challenges of working
through Covid-19, but it was encouraging to see a genuine
appreciation of Biffa's continuing focus on initiatives that
support individuals” health and wellbeing.

“The first ‘in-person’ gathering of BIG was very weil attended
{c.100 employees) and was found to be very useful by the vast
majority. | befieve that within BIG there is a thirst for knowiedge
that can be built upon going forward.”

David Martin
Non-Execubive Director for Workforce Cngagement

Tor derzils of towe the Boerd Pas corsidered workfor 2 interests dur e 3 The
ot dactnr eozbie g s page 109

s

Including the engagement scores
of ¢.2,000 employees who joined
the Group through acquisition
our score remains at 59%, which
is 3% above the UK average'.

W

Biffa plc

Arrual gt ara Y oo

Engaging our People

We want our people to pe ergaged r ther work and with trer
warkplaca Research shows that organisations with hugh levels

af emplovee engagerent are more efficiert and effective and

that 1ighly engaged employees care abodt the future of therr
orgamsalion and are motivates 1o help Lachove its abjectives. We
have doubled engagement over the past 10 years and aur arpition
5 1o be 10 the top 25% of all comparies in the UK, which we are now
only 8 percentage poInts away from achicving

Biffa Buzz

Last year, we launched our first digital ermployce ergagernent
sarvey, Biffa 3uzz, whick 1s not only 00% online, but also provides
managers witk rmore actionanle insights,

We worked hard this year or delivenng tangible actions following the
results of [3st years survey Trisinciuded placing a greater focus 50
emDGyee Jovelopment and Zarcar progresiion, employee penrefits,
communicat ors and wellbe rg. Ir rRsponse, we

improved our benefits:

+  [nkanced our'Family Frendly’ pongies [see page 55)
= iatrooucad a fuel discount card gnving Srmployees up to 3% off
diesel ang 2p off a itre of petrol.

Continued our Eo Drave scheme as atax effaent way 1o

lease emvironmentally friendly elecine cars and our ShareSave
scheme, giving employees the chance to buy shares i 3iffa at a
discounted rate

Provided more opportunities to communicate:
Held our first everin persor BIG meet up, which allowed
empiloyees to meot with our serior {eanT and discuss what's
irrportart to them

Waorked with mamagers to 2nsure thal locai 3uzz acuon plans
were implerented, with teams being updated reguiarly or
ooGress

Offered more development and career opportunities:
Pubhiz~ed a tramirg catalague witn apportunities to develop a

rd grow, and oromaoted our <now —How learring olatform ior
genensl trainng

Cnharcad our RES taning.

Prioritised wellbeing:
Trhaeced oLr ENERGY ordgrarmme weth Larcus woelneing
cnaliemges and awareress Jays 508 page 37

_aunc-ed 3 weeky relaxat an Zlub



Wea cantinue to maintain two way engagement with our workforce,
grsarng that they are kept up to date watn the latest business
develonments and answering 1Mer questions Our cnanrels includo
regular ail empaayes video calls witn our Group Executive Team, CEO
vlnegs, conferences and news updates via Sur ntranet and ermiployee
app. Biffa Beat, We were delighted 1o r2turm to physical avents athe
year. hosting our annual Diamerd Awards as wel as our Leadership
Conferonce -n oerson.

Biffa Beat neips us to communicate and engage with our frortine
workiorce, 2nabhing them to openly ask questions and voize theer
opirons at the touch of a button,

Fundraising through Biffa Beat to support Ukraine

At the ond of the year, we ran a fundraising Campaign 1o support the
people of Ukraine We launchec 3 dedicated tile on Biffa Zeat with
fundsaising nitiztives that our employees could parlake in to help
raise money. We sven asken ther to vote, through a declicated poll
on Biffa Beat, on which chanty they beiieved would berefit the most
from our furdraising.

Qur employees chose the Brtish Red Cross, wha are providing
psychological and social support and essentiats such as food and fuc
to the people of Jkraine,

In just four weeks, our employees
collectively raised >£7,500 for Ukraine,
which was match funded by Biffa to
bring the total raised to >£15,000.

This demonstrates how powerful Biffa Beat 1s in ensuring our
omplayees stay connected, enabling us to quickly engage with them
aout iImportant matters,

Learning and Development

We continue to invest in the personal developrent of our
collcagues, by making .earmirg accessible to everyone at 3iffa, Sirce
the pandermic began, we nave shifted our focus to virtual as well

a5 phys.cal learning moduies, in a broader range of subjects, Jsing
the number of training intervenrtions per employee to measure

our success. We have a target to double training interventions

per employee by 2030, and this yvear we rmade good progress by
iIncreasing the nurber of framing interventions to 4.35 days per
employee,

N R R

The focus of our traiming this year nas been on drver attract on (500 |

page 47 35 we! as :mproving diver benaviours, which nencfits fne
buziness fror botr ar F&S perspective fewer accidentsy and frorm 3
cost and sustairabiity perspect ve

Working with Jobcantra Plus, we have oean aole 19 access averse
talent within gur comrrunities and help pecple nto ernployrent,
with 30 unemployed young people offered ssemanth work
placements through the Government's Kickstart scheme this year.
These placements have been ir awade range of areas inc:uding
Operations, Customer Services, Human Resources and Fleet, and
have helped build the smployment skills and conficerce of these
indivicuals to help them inte empioyment Seven have been offered
ongoing work with Biffa,

We also continued our 'Mates to Manager' programme, designed for
peaple wishing to be considered for, or taking therr first step into,
supervisory management, This programme, Ihrough its six modules,
axplores the key areas of suczessful management, focusing on topics
such as effective coaching, performarce and financial management

W also cont nued our Advanced Leadiership Programme (ALP) to
help aczelerate the gevelopment of some of cur bnghtest tatent
across [ne organisation and gur aperent:ceship Drogrammies, Wie
kickad off our second ALP cohortin March 2022 with 17 people
Joing the programme

Anti-bribery

We nave along starding anti-bribery oolicy which sets out 1ne
standards of behaviour Lhat 15 exoected of anyone worksng for

Biffa and third parties working with Biffa. 1 inciudes guidance and
the requirerments for our people onthe giving and receiving

of business gifts and hospitality. A bribery risk assessment was
completed during the year and a number of recommendations were
mace ncluding a review of the policy. Following review, a new antl
brbery policy and separate gifts and hospitality policy ard guidance
have been zreated These were approved by the Board at its Aprnil
meeting and were publshed i June 2022 There was atso a review
of the e-learning module on this tooic which has been updated

to reflect the new policies and guidance The e learming medule

15 required 1o be completed by all rew starters with a Biffa emal
address. Qur existing workforce with an email address will also be
required 1o complete e e-learning to refresh ther understarding
Ir this area. Any breaches of policy are irvestigated by the ‘rterrar
Audit function and are reported to the Audit Commuttee (see h.riher
delals on pages 113-129)

Biffa ple -
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Sustainability continued

Caring for our people,

supporting our communities

Championing Diversity & inclusion (D&}

We are Creating ar inclusive culture by prormoting -nclusive
‘eadership behavours wilh the ambatior of creating a
represertative workforce, Our DEL strategy and poucy s
underpinnad by our values and s key £ our desire to Sare for our
peopl2 4ng provide an ervironment where il our Zollcagues
AN TR We gre taking 2 hohst  approach 1 D& through
acknowledging and celebrat:ing the fact thal we are all different
- aswz beleve r's our aifferarces that make s sironger as an
argarsaton Each y=ar we develop a D& actizn plar whach s
revigwwed by the Group Executive Team and the hominalion
Zommittce.

The waste sector 15 traditionally a male-dorrinated industry,

with the vast majonly of operational teams bairg male Across

the Group, the workforce comprises 209% fomale and 80% male
employees Wove Laken grest steps this year toimprove the gendor
balance, naving exceeded the Hampton Alexander target for both
the Bozrd {(13% and the Zroup Dxecutve Team ing thor diroct
reports (35%). We also mel the Parker Review etnnic diversity target
foowing Board changes In the year.

A

AlE10UZ N WOrmen Account for anly 20% of £18 over 3l workforee, they are
better represented wilhin professionas and manager.ar ¢les, whign means
on average they receve higher evess of pay and -esuits In 3 negatve
mean Jender oay gap of 2 6%. However, we have a positive median
gender pay gap. which indicates that the median male s paa more tham
tre median female. Both fgures have been significantly impacted oy the
charging compositior of our workforce with the acquisition of C5G, who
employ a larger Aaumber of wormen r ralatively lower pad frontling rotes,
More informaton can be found in our Gender ay Gap report for FY21
s ZAwww biffa.co uk/anout- us/policies,

We understand that gender -5 just one area of diversity and that there i
much more to do to create a consistently inclusive environment, where
differences arevaiued and where all colicagues can leel a sense of belonging,
Our D& calercar conbirues to embrace and recognise a wide vanety of
tonIcs and avents to promote awareness and achon including. Naticnal
Incius.on Week, Black History Month, Pride Montn, Interrational Womens
Day, Intarnat.onal Mens Day and Intermational Day of Pecple with Disabilities,
We also recognise and ce'ebrate different religious and cultural opservances
inordler Lo raise awareness and crobrace the nchness of our diverse
workfaree, sucn as Ramadan, Eia al Fitr, [d af Adha, Dwali and Chrrstrinas

urtbaor detads o o DR Poboy 230 be raund e sus coe-nr a2l imonmaoe SHakentent g PAge 3 MO et e 30 nin D gy P Cluceg 1a1gety ton s
roxt T ey 2 barourd 1 our sustain bty Repont - www.biffa.co.uk/sustainability

Our Gender Statistics

Female Executives

Female Direct Reports

and Female Direct

Females on Female of the Group Reparts of the Group Female
the Board Executives Executive Team Executive Team All Employees
No % No % No % No % No %
37 March 2021 1 16.7% 3 333% i2 279% 15 28.3% 16/0 18.2%
31 March 2022 3 42 9% 3 333% ) 35.7% '3 33 3% 2043 20%
Difference +2  +262% ] 0 +3  +7.8% +3  +7.0% +373 +1.8%

D&l Training

" the year, we deiverea D&l manager
brefirgs, designed to be gelvered 33
Qite sizew tombox talks 12 our frortine
eMployees, whg also Nave aooess ta aur
24 tile or Biffa 3eat. where interactive
content, vdens and campaign
commurcat ors are ail sharec ‘We ~ave
4150 launched ar ant-harassment and
Dulying Wooibox tak, 2esigred (o rase
awareness of builyng ane rarassment
and wrat fadg {1 ~aooens at work

Biffa plc
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Women in Waste Group

n 2020, we establisbec ourWormen nWaste
group to support, empower and bulld the
confiderce of wornen at Biffa, 15 attract

and Jeveran MOre wWorrien, raise awareness
of gencer D& arc to raise the profi'e of
women sithin the waste sector Duneg tre
y2ar, MempersniD grow 1o over 200 ang the
group estanished a menlorrg orograr me
anda'aurcned our fermirine fir 2PE whick s
aesgred speafically for tre fermae form The
groun medd fgur mect rgs Susrg FY22 ard
heara rrom sanous guest speakers ndudirg
C'are Mies iour Nor-Caec utive Directon



We're Family Friendly at Biffa

Supporting our employees both inside and outside of work is one of our top priorities. We're keen to make sure everyone
at Biffa feels like they have the right level of flexibility and support to do their job well, whilst balancing family life.

Following 3 eview of our poliLy framewsrk, .0 o-der to support
aur Dal strategy ard furlnar i prove sur arroioyee proaosiILon,
171 2021 we aunchoa a new suite of family fr erdly policies, which
incluce the following berefits

Company matority pay nercased o 26 weeks full pay ard 13
woeks half pay inclusive of statutory matemay oay).
Compary paternity pay increased to two weeks full pay
(inclusive of statutory patermity payl and optionat two wecks
unpaid leave

«  Flexible return to work oplion where the individual can work
B0 of contracted hours on full pay for the first three mortbs

» Chads first {adoptive) birtnday paid leave for both parents.
« Chid's first day of scnool paid leave for both parents.

Up to three days paid leave for IVF treatment per cycle.

Pride Group

We are actvely suppeorting and educating on other stranas

of diversity and nave had graat success wath our Prde group.
rapresentatives of wiich recaived a Diamond Award for our Pride
Campaign, which helped to raise awareness and educate the
business about the LGBTQIA+ commurity, This received great
engagement ard feedback across the business and provided a
retwork of people for the LGBTGIA+ community to zonnect wath,

Ethics and Human Rights

Wi conduct cur business with nonesty, integrty, fairness ard respect
and encourage all our people 1o cmbrace these principles. Dur
employee handbook sets out our expectat:ons and we also have
specfic poices including whistleslowing, arti-raud, bnoery and
corrapl on, discohnary and grigvance, D&1 mode s'avery and
Furman trafficking and corporate responsibility.

We also uodated our flexible woiing policy. ntroduced 3 new
mencpause pOIcy, sabbatcal poncy, retirement policy and 3
valunleering pelicy. which incluges ore day’s oaid ‘eave for team
voluntoenng activiies.

The rasporse to the polizies nas been 2xtemely posilve, nelping
us 1o become ar amplayer of chaice and will cnabie us to attract
and retain xey talent.

A 3F3emp oyee penct 10g Tam su Tam v T ena v Do Ces

Whistleblowing

The Group has a long established whistleblowing pelicy by which

all cmployees (or other stakeholderst may. in confidence. report

any corcerns where the interests of the Group or others are at

nsk Employees are encauraged ir the first irstance to talk to their
marager, a higher levet of management ar a mermber of the Human
Rescurces (HR) team, However, In crcumslances where this.s rot
possble, or 15.nappropriate, the Group has provided an independent,
cxtornal whistiebiowng haotline, via Safecall, for the report.ng of such
matters on a named or anonymous basis.,

All reports are entered in the Group Whistleblowing Register and are
treated in the striclest confidence, Any matenal investigations are
typically reviewed by a review body, which confirms the outcorme
and any actior to be taken, comprising the Group HR Director,
General Zounsel and Company Secretary and other serior leaders as
approprate, dependent on the nature of the complaint. The policy
s reviewed annually to ensure it s fit for purpese and cortinues lo
reflect best practice

“his year the Group receved 79 seports of concerns, rangirg across
the ralegores of dishonesty, nealth. safety and environment and
peopie ssues. B2 of the cases were investigated as whistleblowing
matters with 16% of the iInvestigations that have been complcted
resulting -n disciplinary action, Changes to proceasses of systems or
ather action,

Biffaple . 2w Repors aed Acconrt, s ? 55
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Sustainability continued

Caring for our people,

supporting our communities

Tackling Modern Slavery

Wadarm Siavery [MSHIS unforturatety a growing wordd wde ssug,
sxacerbaled oy the rapid 1se n global migratior, Some of the nsk
factors associated with MS include courtry, sector and workforce
demographizs. At Biffa, we have a robust and effective approach
towards MS and numan tafficking n oraer {0 protect our people
and supply chain We procure goods and services Jnder the Code
of Cthis of the Chartered nstitute of Procurement & Supply ard
compiete due ailigence checks on new and existing suppliers.

We nave developed a three-strand MS strategy focusing on:

» Raising awareness - we are proud of the efforts we have made
Lo raise awarcness of human trafticking and M5 and will continue
to champion interral and cxternal campaigns, promaonng
awareness of this . mportant global 1ssue across our Dusiness
5apply zrains and wader industry

« Strengthening ourresponse to the threat — we a-c vigilant
nour practces and polwies to dentify and proactively deal wih
any suspected 33005 within Our organisation or supply chain We
stive Lo Continuously I prove and are not complacent to the
realties of quarding aganst M5

«  Victim and survivor support — we will expand our support
for any ampioyees or indwiduals 0 our supply chain dentified
as victims or survivors of slavery or trafficking \o prevent re-
sxplotation, ard to enable rehabiitatve care as appropnate
We work with expenenced partners to provide an appropnate,
survivor centred remedhiaton offering

Ride for Freedom

A group of determined Biffa cyclists took to the road,
joining forces with Ride for Freedom - a social enterprise
movement that undertakes inspiring cycling challenges
to raise awareness of modern slavery.

Starting n Newgastie, four teams ook partin the reiay challenge
to pass on a padlock 1o ne aitachec to a Feedom wall'al Biffas
head office 0 Hign Wycombe showing s.onott and raising
~oney for victims of MS

ACross four days, Bifa cycists collectivey cycled 248 miles,
with an adeitonal 528 milas pledged by supportars,
which was 3 Major tnumph for the team ang tne Ride for
“rEeCOM MoveEmert

Biffaple  ArrusiPogoe et e

Systems and Training
We Pave strengthened our resporse to MS and expancea our

SLOPOrt I vichims by impierrenting the folowing:

~ We ntroduced MS Freedom charmpions ' Pugr-nsk parts of the
busiress ta strengthen our response and support awareness
aising and best prachice

- The Slave Free Alliance provided in-depth Taking Actior Against
Modern Slavery raming 0 all maragers and supemvisorns working
at Biffa wtes with a managed service, 35 well as M5 Champaons,
HR, and representatives from Risk and Mocurement 1 200
employees)

v Rewewed our MS Policy ana intraduced support for victims and
survivers:gentified in our employrment or supDly chain

Maintain zero tolerance on MS and

be an acknowledged market [eader

in anti-slavery practices, engaging
and collaborating to positively impact
practices beyond our industry.

03

More eraratiae Lae be rourd e our Voder slavery Statereer
www.biffa.couk



Giving Back to Our Communities

At 3iffa we feel Tisimportant to give something bacs to the
community, and we are proud te do so through our Doc.versily
programmes, our difa Award funaing programme and our charity
pactiesiip wilh Wasle Al We 3550 actvely sLpport Zampaigns, such
a5 tne Bntizh Red Cross Ukraine Appeas, via cmplayee fungraising

Protecting our National Environment
through Biodiversity

Cur current landfifl portforo s around 4,522 acres and around 1,441

acres {over 30%}) 15 currently managed for biodiversity

Landfill sites offer dedicated space for micronatatats, enabhng
endangered species. such as bees and butlerflies, a space (o thrve

We have restored >30% of our landfill
sites for biodiversity, in line with our
sustainability strategy.

In the year we worked on ntroctucing qualty measures for
bicawersity anc will be .rtroducing a benchmarkirg survey n FY23
to align our biadiversity geals Lo oxterral benchmarks

However, we must continue to balance biodiversaity goals with the
potential reourposing of our sites for new greer arergy projects,
30N as solar power, in ine wath our sustairability strategy geals

Social Value Biffa Award

3iffa Award s a mult-millon pound environment fund, managed by
the Royal Socicty of Wadhfe Trusts, which utiises 'andfill tax credits
donated by Biffa The schee s rogulated by ENTRUST and manaaed

according to Sovernment regulations

Sorce 1997, Biffa Award has awarded grants totalling more than
£'80m to community and environmertal projects

An independent study conducted by
M-E-L Research in 2021, found that in
the last five years, over 3 million people
have benefited from Biffa Award across
the UK, 22% of which are in areas of high
deprivation.

Biffaplc %\~ -uadeport aed A onet S0 D
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Chief Financial Officer’'s Review

Significant improvement |
from the impact of the

pandemic

“The growth in the year is attributed to both organic
growth and acquisitions, notably the acquisition
of the Viridor collections business and certain

recycling assets.”

Richard Pike
Chief Financiat Officer

Group Performance

Sinancal performance across the Group
improved significantly in FY22 as the
pusingess recovered from the mpact of the
pandemic. Most performance measures
“gve returned 10 and surpassed FY20 levels,
The growth is attributed to both organic
growlh and acguisibons, notably tre
acauisit on af the Viridor collectors nusiness
and certain recycling assets.

Record Statutory Revenue of £1 A43m was
achieved, 309 higher than FY21 ard 24
above FY20 7% excluding acguisitons) The
growth s attrhuled to both organic Jrowth
ard acguisitions. netaowy the acgurs ton of
the Vindor cotlections pusness and cerdtan
reCycing assets.

Biffaplc v g2 dwgsit 2o b urri !

The busress has axpenenced sigrificant
neadwinds versus FY20 including drver
vay and other nflationary impacts, dechines
inmargirs in Landf1l Gas ("LFG) due to
cxpected iowor volumes, and Ine*ts 25 3
result of the Westmill Landfill site closure,
and underperformance versus expectaticn
inC.5G and Polymers, Despite this we

have peen able to mprove overalt profits,
primarly Zue t2 the flexibility built inta our
contracts enabling inflation recavery and
contribution from Simply Waste and Vindor

Adjusted Z3ITDA ‘ncreasea from £138min
FYZ2™ to £'95m, surpassing the £174m level
acnieved n FY20 A simular rprovement
has peen scen ' Operating Profit, rcreasing
from a £38m 195510 FY21 1o an £8m 053
Jespite the £2sm imparereert in 56
Goocwll, £2°7 e EVP dispute weite offs and
E17~ cparge elating to 1he HMRC ianafill
Lax erquiry Acjusted Operatirg 2rofit of
£37 5 30 3l tme record for Biffa

The Adjustes Joerat rg Profit Margn
AOVOVET R [ ET S P00 FY 22 wersas TR
=20 prnar 'y Decass of 1ne zecire 0
regher margis Zortr butions fror _=G ana

'rerts



Group financial performance for the last three years is summarised in the table below:

FY22z FY21 FY20

£m £€m £m

Statutory Revenue 1,443.2 10420 IREER]
Net Revenue 1,363.9 3881 11028
Adjusted EBITDA 195.0 1382 1743
Operat'ng Profit 7 {Los3) {8.3) 37 6) 720
Adjusted Operating Peoiil 96.6 a2 30.5
Adjusted Dperatng Poofit Margin 6.7% £.2% 73%

The following rmvestments have been maae
N the year

- The acquisition of the Vindor coilections
business and cortain rocycling assats
for a total consideratior of £131m, plus
£1/m of lease tiabilites.

- Further equity and shareholder loans of
£25mirvested IntG the joint ventures
("< facilitating the ongoing build
of our Prolos and Newhyrst onergy
recovery facilties

« Capital expenditure of £8m to upgrade
plastics recycling olants,

The Virdor business performed strongly

i the seven montns of FY22 alter twas
acquired The acquisition has expanded the
Group's collections busingss and recycling
capabilities, sohdifing our 'eading position
In UK sustainable waste management

The integration s ongoing, ard the Group
expects to benefit frora further synergies in
FY23

The firarcial performance of C5G,
acquired in February 2521, has been below
sxpectations and as a result the acaured
goodwill was impaired by £25m at halt
year The factors disclosed at nalf year have
continued to impact pertormarce in the
socond half of the year, aibeit a number of
strategic changes have been made, and
the benefits of these changes have had

a postive impact on Lhe performance in
the last guarter of the year. We expect tis
positive triectory to continue iInto Fr23

3iffa remains in 3 well funded financ:al
position at March 2022, with headroom of
£341mon the olling creant facility "RCF)

and a Coverant Basss Leverage Ratio of 2 9x,

sigrificanliy oelow the 4 >x ioit stipudated
wnithe erding covenants This 1s consistent
witn the guidance issued in the Mach 2022
Trading Upcate.

Statutory Performance

To enable 3 better understanding of business
performance, certain items are excuded
when calculating the Group's busiress
performance These Alternative Performance
Measures (APMs") are also used (o enhance
the comparability of information Detween
reporting periods and the Groups divisions,

Adjusting Items

Adjusting items are fully explained n the
Appendix t2 the Financial Statements, The
net impact of adjusting items on Profit
Bofore Tax was a charge of £104m (Fy2!
£82m cnarge). The main adjusting tems
were impairment of the goodwill recognised
on the Company Shop acquisition (£25m),
-mpact of the negative sutcome on the SyP
dispute £21my, “ecognitior of a provision
for the HMRC landfill tax enquiry (£7 7rmy),
strategy -elated costs includirg costs
elating Lo the systems replacement project
£am), acquisihor related costs (£9m) and
amartisation of acquistion intangble 1ssets

Biffa plc .
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Chief Financial Officer’s Review continued

A reconciliation from Adjusted Operating Profit to Statutory Profit/(loss) after tax is set out below:

FY22 FY21 Change FY20 Change

£m £m £m £m im

Adjusted Operating Profit 96.6 44.2 52.4 90.5 6.1
Acyusted net firance charges 199 144y EE 37N il
Snare of joint venture i1h 03 03 10 )]
Adjusted Profit Before Tax 756 29.0 46.6 7.7 3.9

Adjusting iterms,

Onerous contracts ~ 133 133 ) 151
Strategy retated and restructurng costs (2.3 Z 5.2 00 33
Acquisition-related costs 94 120 74 nn B3y
Asset imparr nent {25.0) 219 30 a8 212
Unwind of EVP balances 20.8) 203 - 203
Brovision for RMRC landfill tax enguiry N7 A7 - 7.0
Amortisation of acquisition intangibiles 1296) 27 4y 22 16.9) a2n
Irmpact of real discount rate Changas on provisong Q.3 (206 269 ) (< 0}
Other iterns 21 P AR 140
Statutory Profit / (Loss) Before Tax (28.5) (52.8) 24.2 56.4 (85.0)
Tax crecht £ Charge} excl tax credit on EVP unwind 14 5) 12 153} 133 53
Tax credit on EVP umwind 155 155 - 135
Statutory Profit / {Loss) After Tax {17.6) {40.5) 22.9 45.0 {63.2)

E30m) Tax reiating to adjusting items was
a credit of £26m note the tax credit/charge
figures -n the tacle below sum to tne total
statutory tax credit/charge).

Thewmpact of real discount rate changes

oF ProvIsIoNs was a £0.3m credit “or the full
year and a full reversal of the £1/m charge
recognised at half year Thisis due to the etur
of the discount rate 1o March 2021 levels

The total cashimpact of adjusting tems in
FY22 was an outflow of £17m FYZ1 £11m
outhiow)

A reconcihaton rom Adjustec Ooerating
Profit to Statutory Prof 1 oss) after tax 15 set
out above

Taxation

The Group rermains comitted to fully
dscrarging s responsibirties in respect

of al' relevant tax legisiat or - 3 C'ear and
transparent manner based on 3 collaborative
reatisnshio with 3l tax agorces Jdue tax
strteqy s aoorover anacally by the Boarg
s avaane on the GroLp’s wensde

Tre effective tax rate o Aciusted oroht

DG Yax was 20% FY2T 2% dueto the

imEact of Lsualnor deavelele tas temg

Biffa plc
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The statutory effective Lax rate was 384

F¥21.23%), sigaificantly mgher than the
provailing rate due to certain charges bairg
disallowed for LK corporalion tax and Profit
before tax being at low 'evels. Payments in
respect of corporation tax in the year were
£33m FY21 £26m) The Groups deferred
tax 1ability balance of £325m FY21 £17 'm)
‘ncudes baiances totaling £53.71 FY21
£40 8m) in respect of acceerated capital
allowancas, praviously wrtter off goodwll
and osses wh.ch will Zonunue to moderate
tax payrrents in future years

Earnings per Share

Statatory Dasic earmngs ner share Improved
from aloss of 137 pencein FY27 1 aloss of
3B oence nFY22. Adustec basic carmirgs
per share ircreased from 7.7 perce = =v21
to 187 ponge N FY22,

Retirement Benefits

The Group aperates 3 Jefired benefit
gension scheme for cortain emeciovees,
which 5 zlnses to new ertrants, 300 wrcn
o o3ec to future aoorual far the maor by

of 15 mempers as at ' Novermoer 2073 At
23 Margm 2022, tre 'AS 19 ret rehiremeat

benefit sLrpiLs was £156.1m compared (o 3
surplus of £112 1rm at 26 March 2021

Capital Allocation

The Group seeks to paance the allocatior o
its dhiscretionary Capital betweenr sharenoiger
eIrms, 19AMC Qrowdh opportumties and
the Groups four key rvestment areas
Redtuce, Recycle, Recover and Coilect The
main areas of Zapital allocation are ' &C MEA,
Plastics recycting capacty, Energy Recovery
YERFTY andd the Vindor business acquired
durrg the year

ir the year ¢ £8m ngs been 'rvasted In
plastics recycling facilites, while £25 0r of
mestmeni nas been mage ir ne torre of
shareholder contribut ons (0 the Z8F s The
Vie dor business was acquired for 3 total case
consigerator of £1308m plus £ 7 Smof
iease habl'ites

Div dercs nave poen renstated for F22,
Duang the year ar rtenes drederd st
220p was pad FY2' miy The Board 5
recarmending a final dvdsna of 4590

Foa



Finance Income and Charges

Acjusted rel finance Charges increased £5.5m from FY21, primarly due to the higher porrowing levels reguired to fund the Companry

Shop andg Virdor acquisitions Net finance charges are more corsistent year or year as both IFRIC 12 .pterest income and excootions)

interest income Pave been recogrised in FY22

A bregkdown of nel firanca Tharges s provizes palow

FY22 FY21 Change FY20 Change
£m £m % £m %
Interest or net borrow ngs 9.7 57 413 07 93]
‘nterest on lease atilitiag 9.8 35 ‘53 3.4 157
dnwinding of discount gravision 24 18 333 ) 500
nterest on forward contracts 0.1 e 1333 - 1000
Pens.ons and other intetest 2.1) 32 34.3) 20 50
Adjusted net finance charges 19.9 144 38.2 18.7 6.4
FRIC 12 provision discount umwind 0.4 - 1330 - 100
Lxcoptionai interest Income 1.n - [190.01 - (1000
Discount unwind on EVE .nstrument and IPO costs - - - 1 1000
Net finance charges 15.2 14.4 333 17.6 8.1
Cash Flow
Continued focus on cash aelivery nas resulted in strong cash generation as the business recovers from the impacts of Cowid-19
A summary of the Groups cash flows 15 shown below:
FY22 FY21 Change FY20 Change
£m £im fm £m £m
Adjusted EBITDA 195.0 138.2 56.8 174.0 21.0
Working caoital movement (including provisions) {16.7) 5.0 210 152 (319
Net capital expenditure {68.7) 127 9) 120.3) 558) 29
Net interest paid {19.8) 1435) £9) [69) 2.3)
Lease principal payrments {56.9) w34y RER)! (50,2} 6.7}
Pension delict payments {4.3} o 03 e {0.2)
Cmployoe snare scheme purchase {3.6} i£.5) 2.3 f{=p0)] 24
Cxercise of share options 0.6 3 )] - oXs)
Tax paid {0.3} 0.6 RES 0.2 0.1
Adjusted Free Cash Flow 25.7 332 (7.3) 56.0 (30.3)
Adjusting iterrs {10.6} SRR} 24 (4.2} 36
ERY IV investment {25.0} 9.0 L)) (74 1’74
Acguisitions inet of cash acquired) (122.9) (103.1) 15 8) 51 HREE:)
Changes in borrowirgs 153.9 5913 230 03 1334
Squity rarse - 977 977 - -
Movement nfinancal assets {4.4) 530 "1 171 ]
Dividends {6.7} - 670 {1831 e
Net cash flow 10.0 (57.0} 67.0 21.6 (11.6)

Biffaplc -
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ChiefFinancial Officer's Review continued

Year end breakdowns of both Group Net Debt and Covenant Basis Net Debt are as follows:

FY22 FY21 Change FY20 Change

£m £m % £m %

Cash and zash equivalents 40.8 308 325 375 335}
Barkloans (RLA (9.0) 197 5) 937 223 35,7

Prvate placemerts (345.0) - 3G - a0
Loase latilities {276.3) 12337 pas {25300 Al
VP preference liaoility (6.3) 63 - W6 3 -

Group Net Debt {595.8) (456.8) (30.4) {425.5) {40.0}
EVP preference labihity 6.3 63 - 6.3 -
Otner financial assets 1a.7 ar 230 13 2742
Capitalised ioan arrangemoent fees - 124 1000 3.0 1309
Covenant Basis Net Debt (578.8) (444.2) {30.3) (418.9) (38.2)

Return on Capital

Group Adjusted Relurn on Captal Employed
UROCEY ncreased from 1 8% 1in FY21 tp 7.0%
wy FY22 The recovery Jid, however, stop
snort of the 8.9% level achieved in FY20.

Group Adjustea Return or Operating Assets
UROOAMN increased from 3 1% 0 FY21 to

"8 2%y FY 22 but again stopped short of
the 19.4% level achioved 'n FY20

The ncreased relurns in FY22 are due to
the mprovernert in Operating Profit as the
Group recavers from the pandemic Both
measures above are expected (o increase
{urther in FY23 and surpass the FY20 level
as C5G5 performance improves ana the
acquirec Vindor business cortnbutes a full
year of profits and deivers further synergies.

Cash flow

AgjLsted free cash flow nas aecreased

by £/ 3m desorte the £568m increase in
Acysted ERTDA, reflectng the step up n
canta expenditure ang lease payments
and the urwinding of work.ng capital

as the Group bas -elaxen Cowid-19 cash
ranagernent oracedures,

The net Zask flow of £130m reprasents the
orgarg nvestments in acguisitions, plastics
recyching fac ities and W =3F Corsteuction
activties 3orrowirgs roreased oy £153%m
Zunag tre yesr onetanly 1o funa the vnder
ACCUsIton

A Rop st ard et
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Systems Replacement Project

A Group wade IT system repiacament
programme was re-launched dunng the
vedr, following the ntegeabion of Ine Virdor
acquisition

Accountng guidarce nas changed in FY22,
resulting 'n the majanty of 1T relatea spend
on the transformation praject no longer
meeting the requirerrerts for captassatior
Instead, these Software as a Service 5aas)
costs have been expensad as incured.

£45m of costs have been cxpensed a3
adjusting tems o strategy reiated ard
restructunng costs, with a similar amount
treated as adiusting casn tems and nence
excluded irom Adjusted Frec Cash Flow The
Group 15 expected to ngur <osts in the rarge
£10-1amin zach of the follovang fow years.

Net Debt and Borrowings

Group Net Debl s £3958m Y21, £4568m),
representrg 3 1x Ad,usted ERITDA Fy2»

3 3x) The year on year mprovement desoite
the acauistior of the Vindor busness
cemonsteates Zontinuec strong cash
performarce acrass tre Growp

Tovenart 3asis Net Jent s £3/98m Y
£444 2, representing 2.9x Covenant
Basis Z3IMDA FY2 30x) This s comsstent
witr the guidarce issued n the Marcn
2022 fragirg opcats ara gnes agnizart
reacroom against the covenant et of
4.5+ 11 showld pe noted that currerty

tre covenart e ts daetofalltc 40x n
September 2023

The Group nas a target leverage ratio of 3.0-
3 5% on aCovenant Basis.

Cowverant Basis Interest Cover 15 13 7x,
shghtly apove tne FY21 level of 1001 This
aiso gives satisfactory headroom against the
covenant lirnt of 4.0x

During the year, tne RCF covenants have
beer charged to a post-IFRS 16 basis so that
they are row closely aligned with cursent
accounting ornciples. This has increased the
teverage covenant lient from 3 3x10 4 5x

There were two orvate pracement 'ssuarces
duning the year. The furds from the first
issuance in July 202! were used Lo acguire
the Vindor business with an average ail n
cost of 2.73% The tunds from the setord
SsLance in Fobruary 2022 were used to
significantly reduce the drawaown on the
RCE with an average all 0 cost of 2,403,

The covenants an the two private
placements and the Growps surety lines are
all consstentwith those of the RCF

Athough the SVPATUIT dispute nas now
oeer concluded, there is still interest
aoe o pre PC sharcholgers ang pro
PO maragement £5 3 nas therefore
conhinwed to be .rduded i Grolp Net
Jebt, nine with prey ous years and
consistont weth the arrargerents out o
place at the tirre af the Groups PO



To align our funding strategy with our
sustainabulity strategy, we have establshed
a Sustanabulity Linked Finance Framework
linked to two <Pls

1 Biffa’s scope 1 and 2 GHG emissions
2 Biffa Paymers plastics recycting capacity

The intersst rate margin under our RCE will
be adjusted based on performanrce against
sustanabilily Largets inked ta the above
KPls We wilt report sur progress on these
targets annually witnin the Annual and
Sustainanility Reports.

Our sustainability-linke finance framework
15 avallatie on the Biffa investor website
www biffa co uk/investors

Landfill Tax Matters

Historical EVP/Fluff Case: "re Group
has been engagea in a dispute witn
HMRC concerning histoncal landfill tax.
Biffa has recently been refused leave

te appeal by the Supreme Court and
thercfore the dispute s now concluded.
The amounts ongnally paid to HMRC
are nowy irrecoverable and of the £805m
previously cfassified as owing Lo pre IPO
sharetolders and pre PO management
in the future, £2.8m wiil still be payable
in respect of interest and a further

sk, of up o £10m will be due to the
5arme stakeholgers, 35 and wher lax
deductions are obtaired by the Group
ard approved by AMRC

Hazardous Waste: As proviously
disclosed, HMRC assessed Biffa for £8.5m
of landfill tax relat.ng to the penod 2012
to 2016 Bitfa paid these monies to HMRC
in December 2019 and is appeating the
assessment. The cash payment is held on
the Dalance sheet within prepayments as
we expect to successfully deiend

this case.

HMRC Landfilt Tax Enquiry: Biffa

15 cusrently the subject of an HMRC
enguiry (the "Snguiry”™) primarily relating
1o the interpretation of the qualifving
fines regime set out inin the landfili tax
gudance, BFMRC also rased concerns,
based on its analysis of Biffa’s data,

over the potential conduct of Biffa and
specfic customers which may have led
to the incorrect rate of andfill tax being
paid. To date, no formal clam for tax has
basn recaved from HMRC and thara s
no certainty that HMRC witl bring a claim
inrespect of the Erguiry,

The poteatial iatity for the relevant
period couid range from approximately
£170000, up o aporoximately £168m
{being the total amount of protective
assessrrents issued by HMRC Lo Biffa
for the oenod rom March 2014 to june
2020 plus penalties and nterest The
total protective assessments figure

Fas Increasec from the £753m figure
disclosed by the Group on 7 June 2022
Zue to the Group subsequently recewving
£15m of further orotective assessments
frorm HMRC.

The pratective assessments have peen
issued before the conciusion of the
Enguiry to ensure that any claim for
payment of landfill tax thal may e nade
by AMRC because of tne Enguiry s not
lirme harred.

A provision of £3m was recogrised .n the
year ta 26 March 2027, tased on Biffas
best estimate of the habihities at that
pointin time, recogrising the fact that
the Enguiry was at an early stage. This
reflected the information that nad been
shared with Biffa at that hme and the
Directors expectations of how the matter
woltd be resolved Following the receipt
of fuether correspondence fram HMRC in
February 2022, the provision at the yvear
end has been increased Lo £20m.

This reflacts Biffas best estimate of the
potortial habilities arising from ali specific
amounts asserted by HMRC to date

Further!
exampie in relation to the mterpretation
of Biffas responsibihities under the tandfill
tax guidance, or in relation to Biffa and

iabilities could however arise, for

its customers conduct, anrd the cost of
settling ary such habihties 15 urcertan.
The remaining amount of the total
protecive assessments figure has been
disclosed as a contingent Hability

Richard Pike
Chief Financial Officer
5 August 2022
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Kevy Performance Indicators

Our financial performance

Performance
Target
Remuneration
Linkage

Link toStrategic
Sustainability
Pillars
Definition

Biffaplc

et 2P Lot

Organic Net Revenue Growth

20.0%

I'he Droun owoer enced $ g0 Toant

OFGAT IR BVRnURS SR 35 A

L 0F SITDNG CPCOovery 0 e

LT DUL NG
TBCION 5T e Y S v,

L0081 YD eve s

CPI+1%

ASSOC 3720 W I AN WA DTS
Aa1ca 37 ansona Met o

BUILDING ACIRCULAR
ECONOMY

TACKLING CLIMATE
CHANGE

Trp azraas

Szerease) 1 NeT
Revanye 1 Ne 98T 00 240 Le G

NeT everiuR oM a0Ius T oM
JIMDEWS Ve DT oo anc

Nt e FoMasin s 07

3MneTEs

LA s s T v MWl

o 3my D TNe e 2van

ISR L LR

AR

27005

Py

Acquisition Net Revenue
Growth (%)

18.0%

Aoy 52 00307 e Lreen 0 ¢ ans

W or O 0F DUS NESSES WETE COMD 2led

dumayg YO TRe 3owtn nas Denn
STve by eV 20N GGCL 510N nal
Was ZOMD e 0 3T August 200,
TIUS COTT OUL AG SRVEN MDTINS
EWEOUC T {8 VTdr

>2.5%

A0 AT00 TN A7TU DO
T3 & DT 02338 el Oy

BUILDINGACIRCULAR
ECONOMY

TACKLING CLIMATE
CHANGE

AL a0 e 2evenya Hrown
< ANy DECDC eDrEsenl; e Nt
AWBILC I T e TR Da
et Q0 TOM T ACEL 55 0%
COMD TS

313 13 A0S TN 0T oTed

AT I BN ANT 3T O

e Rl A |

35 N The zgmen

Y B3l gn ey anne

TTOWTT S IE L AT )T I g
DATS S 3 EeAtUR 1Al ol e

P

Adjusted Operating Profit
Margin (%)

6.7%

Omeranng 20f Ma
TMpTOVES 35 3 JIrecT
“BCOVETY TOM e Dangem ¢ Tae

1" 9as

esull of “he

CLOVETY SI0DDOG NG of-Y D
eyals JuS "D NTEi onany T80
DTRRIUTCE ZUDD Y C7a 7 3 LD 0N
AT J7 WA 50T GG eS

Continuous
improvement,

ASS0C 4183 W 11 AN1ILA DONLS
t3nZal o pPrsda Mett i

BUILDING £ GIRCULAR
ECONOMY

TACKLING CLIMATE
CHANGE

et oef0TD BUIUST NG R e

FMATIE IS A0 TAXAT 5 IXDeIEey

A% 3 DerTaniage O L0y o nLe



,

Adjusted Return on
Operating Assets (%)

18.2%

Acjuzied Setr 10N Joeanng
433875 &% 7 327 0aC4 Towargs -Y 0
BYE 8 57 UEN DY T MOTOve e

1 Agpstec Oona g 2ot The
BLOMATY N5 DR MOACeS DY
~JmMpanty 5hOD 0TouD Dot mance

Grow to over20%and
maintainahove this
level.

5500 3120 WM AN DO

Yaanc

P07 20208 NETT D

BUILDING ACIRCULAR
ECONOMY

TACKLING CLIMATE
CHANGE

At oerar 1 oht o v 200 v
T8 IRT 33e O 0DENIG ANg D0y
1315 0.2 %00 ASIns DiLs et

N0 N5 Catula

Adjusted Return on Capital
Emploved (%)

7.0%

Anpsias eturn o Caoua
N0 oyes Ndx CEases s ge franty

A5 PIITOR T

& NOOVeTET
Agiusiea DJoera g 27T T nas
ST200eC SN0 0T Y M ove s sue
OOl ATILTRS "B TNA T Y e D
SrovOC 3 eTUr 20 Wesiment
SN TNe Y 0 305U STIaN 10T
conir oul g a Ut 12 monts of

Onpe-at ~g =o'

Grow toover10%and
maintain above this
level.

ASSQC 37PC W TN AU DOOUS
TANC A D DeE0NA et I

BUILDINGACIRCULAR
ECONOMY

TACKLING CLIMATE
CHANGE

ACjUSIES D0erdl N 2r0ft 25
ERILo a1 el o lus [VEENRe ]

nMG D ey ¢ v Cen Oy e average
208N 7g ANC D05 NG 580Gy
2oucy, N Jent A uaing

ease a5 el el Jdet neo

Denet LU L B OSSO0y AN

ST DTTIENTE DT 53

Jar Mor-Froarc s 4Pl are et s or / pages 34-33
srdar our st arzbiliny Seport www.biffa.co.uk/sustainability

Adjusted Basic Earnings per
Share(pence)

19.7p

clLsiec 3as ¢ 725 nas sen

A2 AN ITe ICeAsE N el LT
e yean as atesu !l of e storg
reroveTy :’D'T‘I e adancem.e

Consistent growth.

Group Leverage Ratio (Net
Debt: EBITDA) (x)

3.1x

SAVErage Nas reduced oy G 0 cue
L e MO OVe e Y AGUSTeN
-3 DA oL g e L oradele e

DR S Vi ts!

NCHEASEC DOMOWI
e ver o and 2omoay 3non
Qroun ACGL S 1 ons 1 August 2021
a0 Teorudry 2021 espell ve v

<3.5xand toreturn te
s3xover medium term
[post-IFRS 16).

T2 = larngs 280 Snae Sa

BUILDINGACIRCULAR
ECONOMY

TACKLING CLIMATE
CHANGE

Acjusted Proft for e yedr g wced
oy re Umne” o sates 0 ssun

ASSOZ.A100 W TN AYIUEN D0WS
fi1a7°a 27 DeTs0NAl TS T

BUILDINGACIRCULAR
ECONOMY

TACKLING CLIMATE
CHANGE

Ihe ralo of Growa Net oot at vear
206 10 Adjusiect T3 T DA for The year

Biffa plc * Arviai Hepuort :rd Accaurt, 02

65



66

Operating Review

Collections
division

“During the year,
Biffa acquired
Viridor's Collections
business, broadening
our customer base
and solidifying our
leading position in
UK sustainable waste
management.”

Maxine Mavhew

Chief Operating Officer, Collections
& Specialist Services

Biffa plc

Arpe gl Aep ot e A et 10

FYz2 FY21 Change FY20 Change
£m £m % fm %

Statutory Revenue 873.9 07786 290 7810 113
1&C 690.9 4655 394 6037 144 !
Muricipal 183.0 182" D5 1773 32
Net Revenue 8739 6776 290 7810 149
Operating Profit 65.6 273 1360 265 159
Operating Profit Margin 7.5% 4.1% n/a 7.2% r/a
Adjusted EBITDA 130.7 985 327 1153 134
Adjusted Operating 75.0 409 834 627 196
Profit
Adjusted Operating B8.6% 6.0% n/a 80% Va
Profit Margin

“he Colfections division Zompnses the
Incustnal & Corrmercal ("&C" and

Mur cipal pusinesses, 't provides sustanable
waste ard coychrg collections and elated
services Lo irdustrnal, commercial, aubnic
sector and local authorty customers,

The division gelivered 3 strong performance
against a chalengirg ecorormic backarop
couplec with tough operating conditions
inciuding drver snortages, cost inflabion and
supply chair 1ssues,

Collections Net Revenue for FY22 was 12%
nigher than the comparable period two
yiears ago at £874m FY20 £781mj As a
rosuil Aojusted EBTDA improved oy 13% to
£131mFY20 £175m) Acjusted operatrg
Margirs Nave aso rrproves aver the same
per od from 8.0% 0 8.5%, prnc paly due to
‘mproved unaerlying performance in &

Dunng tne year, Biffa acawred Vircors
Tallect ons Business, Droacering our
cLstaomer paze ard solafung our

ead rg oositior i UK sustairanle waste
maragemert integratior of Dotn s
Dusimess and 3imow Waste s progressing [
DIAr Arg we remrarn ar 1rack (D Jeier oL
targeted syrergies.

Industrial and Commercial

The i&C busiress provides waste coliection
ana matenals handing serv-ces for
commercial customers, Covenng 93% of LUK
postcoces Biffa s the largest operator in

the fragmerted UK I8C Collections market
berefitting from scae, tugher route densities
and as a result, lower operating costs and

a lower comparative carbon footprnt than
our competitors,

Performance Summary

The :&C business performed strorgry in

the year against challenging conditions.

‘B volurres (adjusted for acquisitions

were marginally above FY20 evels wh ch,
together w th the mpact of acguist ors and
prce noreases, resulted ra 14% Lphitin
‘evenues 10 L6971,

he & business has boen affected oy
substannal inflatorary cost pressLres
mMpachng the JK ecaromy Whilst these
DressLres nave nad a sgnificart mpact or
our operat ng £osts, pr rg floxtuty owilt
MO Dor Zortracti ras cnanp e e s ress
to pass or mast of 1ese 2ot nCreases 1o
Zustor-es ard orotec! our profrab ity



We have alsa been impacted by vanous
supoly chain challerges which have
affected our ability to source iters such as
new veb:icles, fuel and waste containers,
Through our scale, reputation, and supmy
chain refationships we have daalt with these
challenges well, but they contirue to be
arcas that require careful management. As
a measure of Fow well we have dealt with
these difficulties, SME custormer cnurn rates
continued at histonically low levels at 7 2%
FY27 8%, FY20: 99%).

We have successfully managed the wel|
publicised nat:onal shortages of qualfied
RGV drivers We engaged constructively with
trade urions and have agreed rreaningful
pay increases Lo ensure thal we retain our
POSILON IN our sector as an employer of
choice. As a result, the shortage of HGY
arvers eased 10 the second half of the year
but requires careful ongoing management

Al the ond of August 2027, we completed the
acquisition of Vindor's coltections business,
addirg £34m ir annualised revenues

dunng Fv22 and 21,000 customers 1o our
busingss, The acquisitionis a key step in

our consolidation of tre hughily fragmented
I&C collections market and we continue 1o
expect to deliver annualised synergies of at
least £10m py tae eng of FY23,

New Corporate Zhents ncluced Barnardos
and Co Op Retall. We alse secured a theee
year contract with >airsoury's 1o service therr
tront of stere custorrer recycling bas and
renewed koy Castorer contracts incluang
Sart Gobar Buwlding Distribut or, Duneln,
B&Q and Northumbnar Water

[Buring the year we supported more
custormers to improve the recyclability of
therr packagirg oy deployirg our internal
packaging expertise. This process identfics
opportunitices tomprove the desgn of
packaging to oplimise recychng and offer
aiternative mater’als and labelling optons.

We continue to develop our digital estate
and have rolled out next generation in cab
devices which will further improve custormer
experience, We 3iso installed snergy efficent
driver software, wnich provides data on fuel
wsage and wear and tear on vehicles, 1o
furtner irrprove driving standards

Strategy and Outlook

We will cortinue o drive forward our

plan to conselicate the fragmented 12C
collectiors market. Acquisitans are hganly
syrergistic, due to the removal of auplicate
outas and locations, and result v a more
officient, flexible service proposition for sur
customers with a lower-carbon intensity.
The acquisition pipeling remains promising,
and now that the integrations of the Simply
Waste and Vindor businesses are nednrg
completion, we are slarting 1o assess tne
market for further opportunities

Since the year end, we acquired certain
trace and assets of [2JB Recycing Limited,

3 Shefflerd based waste colection and
reCycling DusiNess, for @ maxmurm asn
considerat:on of £1 9rn The pusiness
gereraled revenuc of ¢ £4./mir the last 12
mmonths, employed 31 peooie had a flecl
of 13 vebicles ang operated from 2 sites

in sheffield prior to completion. The deal
corapreted on 30 June 2022

In July we wers alsa appointed as the
logrstics srovider for the Deposit Retum
Seheme for Scotland by Circular ty Scotland
Lt {CSL) with responsibilily for collecting
counting and sorting bottles ard cans fram
2.30.000 locations, DRS will start 'n August
2023 and drinks contairers wili carry a

20p refundablce deposit with the aim of
recucing hitter and increasing recyzling by
at least 50%

The 10 year contract includes © £30m
estimated capta including property
lease commitments) ta be deployed by
August 2023,

Supporting customers with :mproved

digital capabilities 15 a key focus. We have
invested in refreshing our ‘Customer Zone'
providing improverments (o an already
leading edge customer self sery co portal as
well as dovelopments in alowing customers
to get guotes and book services directly
which we believe will see ‘ncrease rovenues
and -mprave custorrer serace. The portal
becamce avaiable to customers :n Q) FY23.

We plan to expand the services we oifer

our established corporate customer base
and capitaise on the synergies we have
avalable through the acquisition of 25G.

We have made progross, parbicuiarly with
supermarket Chains ir showcasing the
benefits of Jiffas integrated offerng We aiso
see opportanities to grow our SML customer
base, both organically and norganically

Biffaple < Arrual Reportard Acooaes W22 87



Operating Review continued

Collections division continued

“We continued with

the roll out of the UK's
largest fleet of electric
Refuse Collection
Vehicles in Manchester.

Our 27 strong fleet is now

in operation, supporting
Manchester City
Council's objective to be
Net Zero by 2038."

Roger Edwards
Managing Director, Mumicipal Division

Biffa plc

pra Henit 2ed ATt

Municipal

The Mumic.pal busiress provides hoasenold
waste and rocys ing 2ol ections, slrect

C earing ang other servces for nousehonds,
or behalf of local authonties,

Performance Summary

The Mumcipal business performed wel

this year, gespite ditficuit markel concitions
Revenues were up 3% versas FY20at £183m

The pusiness continued 1o cxperience the
impact of Covid 1910 the 2arly part of the
year, followed by dovar shortages, sapoly
chain ssues and inflationary pressares
Some services, such as green, food and
oulky waste, wee terporarly saspended
in the first half of FY22 with the agroeement
of our municipal customers; however,
services nave since returned to normas The
Vinidor acauisition added two househoid
waste recycling certre "HWRC™ contracts
1o the Munic par busiress. These contracts
qgenerated c£1°m of revenue in FY20 (orior
to acqusihion) and have perfarad as
cxpectes since the acquisition, gererating
c£9m of revenue

New contract wins in the pernod Acuded a
street cieansing cortract with Stratford-on
Avon Distr ct Courcll, afurther profitable
eignt year extens-on with Manchester Cily
Council and ar axtansior with Cannock
Council.

Wi contirued with the rall out of the LK
largest fleet of alectric Refuse Callection
Vehic'es "eRCVS™) in Manchester, Qur
2/7-strong flest s now n ooertion
supporting Manchester Cty Jourals
objectve to ne Net Zero by 2038 We are
tnal'ing eRCYs with other locar author tes,
suCh a5 Kert ard South Oxforgsiue an
eectng recycling vebicle n Anglesey and

eaclic sweepers with Stratforz or Avon
and Arun. Qur scabe and roule Jensity
positiors us well but the transibon w | take
fime as nespite the pos.dve progress made
50 fa, tne supply chain, infrastracture and
economics do not currently support a more
widespread -oll out,

Mary locar aulnondes are Currently

consider ng how the new Zrvirorrrenrt

Act wiil impact them, both from 3 finarcial
perspectve and through changes Lo e
operating model. This uncertainty 1 causing
ANy ZustoMers 1o 5ok 1o extend Zontracts
untitthe timing and form of the changes
become cearer The Lrviranment Act has a
particular focds on areas sucn as extending
producer respansibility to make producers
pay for the cost of collection and recycling of
packaging, greater consistency of recycling
collections in England and charges for single
use plastcs and “estricting exports of waste
autside the OECD courtries

Strategy and Qutlook

The Mumicipal business i welt olaced to
Zontinue to agtwer its growth strategy.
zapiaising o0 1ts scale and expertise.

In the skort termr the business will face
orgoing .nflationary pressures inclucing
driver pay and the ongoing disruptions
(o supply Chaing However, the bus ress
ocnefits from higher inflation indexation
that pos hons 1 weli to witnstand Mese
chialierges, but Lwil require careful
management

Looking further out, the pusiness wll seck
to capitalise on the opportunities that are
oresented by the reguiatory changes tat
are approacning, ncuding ralling out fooc
wasto coffection services and Diay g Sur
role i the Scattisn JRS Scneme
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Operating Review continued

Specialist Services

division

“CSG has worked
collaboratively

with the wider Biffa
business to unlock
more opportunities for
customers and increase
supplier volumes

into CS5G.”

Maxine Mayhew

Chief Operating Officer, Collections
& Specialist Services

Biffaple & -ua Ceooe eed S a0 0

FY22 Y21 Change Fy2o Change
£m £m % fm %
Statutory Revenue 174.1 924 B84 898 933
Industrial Services 103.4 865 194 898 =N
Company Shop Group 70,7 58 11199 n/a
Net Revenue 174.1 924 884 898 939
Operating Profit/(Loss} {19.9) 82 n/a 95 “fa
Operating Profit Margin  {11.4%) 8.9% n/a '06% n/a
Adjusted EBITDA 11.6 1.3 2./ 141 45
Adjusted Operating 54 22 (341 93 430
Profit
Adjusted Operating 11% 29% /3 1060 n/a
Profit Margin

The Speaal st Servcos dmsion helos
customers fulfil their sustainability ampitions
by providing bespoxe solutions including
surplus edstribution, integratec esowrce
managerment ana bazardous wasts services,
The divsion Contains two businesses
Ingtustria Services and C5G

The Industral Services busiress provides
pespoke solutions to customers who nave
more complex waste requiremenis such as
manufactunng and distnbuiion businesses.
Solutions include on site servicas and
equipment renfal Integrated Aesource
Management” orIRMY), hazardous wasic
collection ard treatmert and packagirg
prodacer resporsitility complianse services
VBiffpack”)

The acquisition of CSG i February 2027
added waste ezactor ard redistrouton
Zapabilities 10 Biffas range of sustanatle
waste maragemeant solutons it also enables
Us 10 SuDOGI CUStOMErs f " owng surolus
praaucts furter up the waste menarcy

and o detver or trer sustaimaniity
arepihions AONGS CoOts COre Netwiork,
L.

SG operates Cormunity Srop

a not for profit community interest
company that supoorts some of the most
doprived areas of the UK trrough a network
ot huos which sell procucs provided by
donations from supplier partners at deeply
discourtad prices, alongsde the provisior of
a number of community services

The dvision delivered a mixed performance
durrg the year, with a strong cerformance
from .ncustnal Services beng partially
offset by the creviously reported
underperformarce in £5G

Net Revenue o FY22 was £174m, up

94% on the comparable perod two years
ago due (o the strong growth in Incustra
Services and a full year of cortributior
from the 050G acquisition Adjustec E3TDA
was £12m (FY20 £17 ™) The givis.or
reporte ar gperatng 0ss of £20m arlar
the previgusy eparted C8G mparment
Zharge arc ar Adjusted Operating Profit
of £ar FY 20 £100)



Industrial Services

Performance Summary

Industral Services continued to perform
strongly this year Revenues in the pusiness
were £1034m, up 1 3% vs FY20 Organic
growth has doubled, and the business

has also benefited from higher packaging
recovery note ("PRN" prices,

The I8M business performed well, supported
by now zontract wans and retentions
inctuding Mitsubishy Chemicals ana Moy
Park, who are also a <ey suopher into 053G,
Biffpack performed in fine with expectalions,
helping custormers to meet therr legal
compliance with packaging reguiatiors The
Havardous Waste business meanwhile saw
further top line and margin improverments,

Industrial Services 1s a growing markel

and Aiffas urique position in having a fully
integrated waste management plalform
m2ans we £an fake advantage of Zross
selling services from our 1&C customer base.
The business nad sirmilar challenges this year
to the Collections division, with fabour, fuel
ard supply issues Despite these difficuities,
there were ng disruptons to services.

Strategy and Outlook

Throwgh the Vindor acquisiion, the
Indusirial Services business acquired
Jepcts in Taunton and Thurrock as well

as a waslewatar reatment plant in
Rickmansworth, comolermenting the
existing geographical coverage of the
business, We also acguired the tanker fleet
of Vinctor, broadly doubling our operational
floct in the division. Intial optirmisation
work has assisted a reduction in'empty
miles” being the rumber of "on-reverue
earning road miles travelled, by 14%,

We are confident that this wil cortinue
torrprove 10 FY23,

Wi wilt continue to focus on arganic and
acquisitive growth, particulary -n the
Hazardous Waste sector and build onour
enhanced geograpnical coverage and
mproved serviea delivery, which has been
strengthened by the Vididor acquisition.

Company Shop Group

Performance Summary

The past 12 months provided unigue
challenges not anly in terms of the
macroeconomic 1ssues hignlighted above,
but alse Cowid-12 retated changes in
shopoirg oattarns, However, retailers and
manufacturers have shown a clear desire
and commitment to reducing foed waste

As previousiy reported, C5Gs performanca
In the year was challenged as 3 result of
lower iootfall ana gross margins, especally
at stores which were opered 'mmediately
pror to, ard durng the pandemic Due to
the short term underperformance of tne
business, we nocked an imparrment charge
of £25m at the half year We continued to
experience losses through the secona half,
however, n the final guarter of the yoar we
Saw ercauraging progress in membership,
footfall and margins and are confident of
an improved performance in the coming
year (£5G has worked colaboratvely with
the wider Biffa business to unlock more
opportunitics for custorners and Increase
suppher volumes into C5G,

Biffa plc

CAPPLal Rogort aed acoourtz 202

71



72

Operating Review continued

Specialist Services division continued

Other mghaghts in the year inc'ude
Commurity Shop winming the (Queen’s
Avvard for Enterprise in the Promoting
Qooortunity Category, awarded for

deep social mpact that helps bulld
strorger individuals and mare corfident
commuribies. This is the third time C56G
has receivea foyal recogrilon, hav ng
won awarcss in botr 2015 ard 20 Also,
the Luminary Programrmre, which 1s C5G's
mentoring scheme {or leaders and sing
stars in the food and drnnk sector, won the
prestigious Innovahion Mward 3t the Food
ard Drink Federation Awards 2021 and Lthe
Grocer Gold “Waste Not Want Not Award
2021

Strategy and Qutlook

The 250G business is firmly focused on

recovery, following a challerging 12 months,

and returning to finanaal performance
levels achieved pror to the pandemic. We
are Mmproving dur sourcing of surplus stock,
adding new supplier partoers, opening new
categores 1o consurmers and leveraging
3iffas ex.sting customer relationsnins with
potontial supply chain partners,

Biffa pic

AT I SUSTANET L3 IS (R A

We arucipate that we wall Zonurue 1o see
further imoroved footfall as the cost of
IvIng Zontinues 1o nse ang the neod o
discountod products grows, particalarly o
ow ncorre households. Ultirrately our goal
15 10 generale long-(arm loyaity 50 we Zan
capture ard etair members in the most

sustainable way

We wili seek to continue ta expand aur
soc:al enterprse, Commurity Shop, baving
spened Community Shop eicoster in
Apnl 2022

W will 31z pe tnalling the Zomenunity
Shoo 'On the Go corcept - 3 greengrocer
style van that enables ocal peoplc (o ouy
frosh frunt and vegetables at convenient
locations, such as schools, helping to

brirg the economic and sacial berefits

of Cammunity Shop out to vulrerable
communities We are working alongsice cur
lorgstarding partrer, Ocado, to aunch the
nitabive InFY23



Resources & Energy

division

“In the year we've made
good progress in our
Polymers business
increasing capacity

to 1561kt. With the
introduction of the
Dlastics Packaging Tax
from 1 April 2022, we
expect to see strong
demand for the material
we produce.”

Mick Davies
Chief Operating Officer, Resources & Energy

FY22 FY21 Change FYzo Change

Em £Em % £m %

Statutory Revenue 395.2 2724 453 2023 352
Recyeling 140.8 306 747 795 A
Orgarics 780 536 455 569 371
Inerts 56.7 445 274 524 8.2
Landfill Gas 404 394 25 433 B
Net Revenue 315.9 2181 448 2320 361
Operating Profit/{Loss} 17.5 439 n/a 325 n/a
Operating Profit Margin 4.4% {16 1%) n/a 11.1% n/a
Adjusted EBITDA 734 a0/ 803 634 158
Adjusted Operating Profit 411 18 2483 377 N
Adjusted Operating Profit 10.4% 4.3% n/a 129% n/a

Margin

Twe Resolrces & Energy 'REET) dmision
focuses on the sustainable treatment,
recyrling, erergy ecovery and uitimate
disposal of waste It comprises the Recycling,
Organics, Inerts and Landfitl Gas businesses
as well a5 our equity Investments in two new
Energy Recovery Fac ities ("ERFs™) which

are Lnder construction in Cheshire and
Leicestershire.

The REL division had a streng performance
this year with Net Reverues of £316m,
367 higher than the zomparable penod
twa years age (FY20- £232m), reflecling

the ongoing expansion of our Recyc'ing
busiiess, as welt as the acquistion of certair
Vindor assets Adjusted Operaling margins
impraved year on-year but droopea
corrpared with FY20 from 13% 1o 10%

as 2 resull of the expected reduced
contribution from the higher margin nerts
and Landhil Gas ("LFG) pusinesses, due to
the closure of the Westril lardfll and LFG
yelds decining as expected each year, 45
well as the delayed contnbution from the
Poiymers seaham pant

Performance Summary
Recycling

Cur recycling busiress comprises our
leading Polyrmers plashics business and
our Matenals Recycling Facilities ("WMRFs™
Net Reverues in the year were up 77% on
FY20at £141m

The Poiyrrers business bad a transitional
year due 1o cuslomer aczeplance at

the Seaham facility taking longar than
anticipated However, following the facity
recenving fond-grade status by the European
Food Safety Authanty in January 2022,

we achieved customer acceptances

and signed vartous mulli mdlion pound
agreemnents with customers o supply

focd grade rPE™ pellet
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Operating Review continued

Resources and Energy division continued

By comerting 57000 tornes of PCT 2ach
year ' 3D000 tonres of LO e 15 saved when
comparsd to energy recovery We oxpett
demard for plastics recyeling will Zontinue
10 strengthen fol'owina the introduction of
the LK Government's Plastic Packaging Tax,

The Washington plant (rPP line) 's fuily
commissioned and performing in ing with
expectations, In addition. the Aldndge
upgrade was completed during the year,
ard we commenced construction of our
thurd rHDPE plant at Redcar.

We saw 3 good performanca at our MRFs
again this year due Lo strong operational
performance, improved commodity prices
ard 2 number of customer wins and
retentions, This includes a six-year contract
with Staffordgsture Waste Partrershig, a trreg
year 2xtension with Durham County Zauncl
and a throe-year extension with Milton
Keynes Council.

Three MRFs nave 250 beer added 1o the
Recycling business trrough the acguisition:
of vindor and these have tracged ahead of
axpectations. By November 2022, more
than 80% of the feedstock required for

the food grade Polymers business will be
rternaily sourced.

Biffaplc  2rr sotepor e s ao s 007

Organics

The Organics business incluces Biifas
anagrobic digestion A0, 2omMposting
and residuan waste trealment assets Assots
are gererally supported by iong term local
authority contracts. in tre year tre busiress
was expanded trrougn the adaiton of
corteact backed assets from the Vnzor
acquisition

The ouginess had a good year, with tne
composting pusiness performing strongty
AD performing in fing witn cxpectations, ard
the assets acauires from Vindor oeforming
well. Net Revenues are up 3/% on FY20
levels b £78m, manly ds 3 resuit of the
acquired revenues from Vindor,

Inerts

Our Inerts business includes the treatment
and disposat of complex construction wasle
and provides iandfil disoosar far unteatatte
residucs.

The nusimess saw Net Revenues Lp oy 8% at
£57m on the comparable penod two years
ago FY20Y dueto ongoing improvemerts
i pricing. Volumes nave returned 1o pre
pandemic levels, as 2 result of a growth

ir fannages from our rail bubs and
Ccommerclal waste volumes,

Our ral hubs are proving a successful
zaleway into landfill sites, particalary thase
I oty Zentres, aeiping 1 reduce 10as
naulage and transportation costs. 'nputs o
‘andfil by rail have ‘nereased by 35% this
year, manly due to the opening of our thr
ran hub o Barking .o May 2021 Since 2018,
over 1 3mtarnes of nart wasle has oeer
transported oy rallinstead of road, savirg

i 7,700 tonnes of C0 e emssions,

Weve had 4 strong improvement in
arvironmeantal compliance this year, which
has rasulted 0 2'23e 103 50% reduchonin
the numoer of complants recanved from
the public

As part of our sustainability stralegy, we
have a target in place to manage 30% of cur
lanofill eslate for brodiversity In the yoar we
worked on introducing quality measures

for Diodiversity and will be introducing a
benchmarking sorvey 10 FY23 1o aign our
piodiversity goa s to exterral benchmarks,

Landfill Gas

The Landfill Gas busiress provides encrgy
generation iror 'andill gas extracton
Froftality i FY22 was broaaly consistent
with FY2' due 1o onces achieved
counteracting the expectad voiume
cechires, but was 1 /% Jower than FY20,
Margins have fallen a¢ross both Fv21

ard FY22

Export power prces are 100% hedged
througn FY23 fixed @ £57 98 per MwhH,



Energy Recovery

The traatment of gencral waste for energy
recoveny remains an smpeorlant part of our
investrnent strategy for waste which cannol
e avorded, reduced or recycled.

Good progress 1s teing made ori the
construction of our two energy recovery
fac:lities, both of which are being
doveoped in partnarshio with Zovanta,
The Newhurst facility, which s due Lo starl
its commussioning in late 2022, remains
on track to begin operations in 2023, We
Fave aiready secured most of the tonnage
for the site, which will process residual
wasle sustainably, avoiding landfill and
help to decrease the UK dependence on
oxporting waste. The Protos facilty remrains
on schedule for 2024 and 1s making good
progress through its build phase, having
already completed the majonty of the
grourd ergineering waorks

We arc investigating opportunities to
increase consented capacities as well
35 Carpon capturc opportundies, with
the Protos facility participating :n the
deployrent orocess for BEIS Cluster
Sequenc-ng for Carbon Capture Usage
ard Starage

Strategy and Outlook

Looking angad, the priontes for the

REL division are to ophirisc gperanons
lincluairg the newly commissioned Scaham
facilily) while cortinuing the development
of mastics recycling and energy recovery
infrastructure.

Otker prionties will include investigating
the use of Artificial Intelligence ard robotics
1o sunport with advanced sortation,
developing our fourth rail hub 1o support
our Irerts offer, and look:ing into the viability
of solar cnergy generation on closed or
restored 'andfiil sites, We have a number of
planring corsultations in progress; however,
s proving to be rrore chalenging than
we first envisaged due Lo Diodiversity
requirerrents on the sites conflicting with
our salar plans Thisis something we will
continue 1o Manage 1o ensure the most
sustainable outcome.

We are continumg to partner with a

wide variety of stakeholders across the
value Zhain, from start ups and academic
institutions toiarge corporations and non-
governmental bodies, to neip innovate and
develop new technalogies, systems and
services, Through partnerships, we share
insights and expertise that help us to jontly
tackle the <oy challenges our industry faces,
supporting the sustainability and circuianly
of potk our custormers and the sector

more Droacty,
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Managing Our Risks

Proactive risk management
underpins the success

of our growth strate

The Board has overal responsibiity for risk
maragement at Biffa. In support of this, nsk
management s firmly ermpedded within aur
averyday ousimess achivitics and our culture.

Governance

The Board recogrises 1ts respansibrity (o
ersare that the Group's rsk maragerment
and internal control systems are effective
The Audit Committee supports the Board
in the management of risk and has been
delegated with authonty 1O review the
eifectiveness of the nsk management and
intermal control processes durning the year

Day to-day risk management ana corirok
15 the esponsibihty of the Chief Execulve
Officer supported oy the Group Txecuive
Team who ensure that management
prowvides icadership ang Jwection to our
workforce 5o that our overall r s< laking
activity 15 kept within our risk appetite.

Risk Management Framework

Board

Risk Management Framework

Biifa operates the Three Lines Model'to
rmanage the angoing effectiveness of rise
and control, to define the relatiorstip
betweer Lhe vanous managament and
oversight functions, and 1o demonstsate
now responsibilitics are allocated. Refer to
the Rese Management Framework befow

The Internal Audit Funchion 255ess0s Sur 113K5
and conteols ndependently ana objectively.
2n a guarterly Dasis, managament self
certify that tne key controls within ther

area of responsibility have been operatng
affertvely The Internal Audit funchior
Indeperaently vaidate these results through
sample testing

Audit Committee

Group Executive Team

1st Line
T ana MaEAGRT 7345 470 MD ML,
QTCTATAS SLS sy TS

Who is responsible:
Ooperational managenront/empioyees

Activity/controls:

Lo R S T R wlat WAL

Biffa plc

R PFIE CTE TRAR TS BN T ol R

2nd Line

Dems 707 7543 473 CO7T0 LIS 3008

Who is respensible:
Camplarca/oversight furctions

Activity/controls:
A& 23T A 17 AL
R PR R

(3% ) Rt S I

Risk Appetite

The Board sets our overarching sk culture
and appetite and ensures that we manage
fisk appropriately across the Group. Health
and safety, rvesiment, iegal and roguiatony
nsks are aur top prionity. 8iffa dedicates
significant resources and focus to managing
and Moritoring tnese «1sks, with other key
nsks considered and reviewed alongside Lhis

Management assess the appetite for nsk,
which the Boara has considered and agreed
The Groub categonses these rsks into four
arcas Investment sk, cormercial contract
sk, commodity and ather disposar fisk, ana
insured categones of nsk This assessmront
incluaes the asscaated mitigations or
compensating returs, Tois enables Bifla

ta have nformed dec sion making inline
witn s nsk appetite. ensures confidence e
tne respense to nsks, enables fransparency
over the principar sks faced and how these
3r= rnanaged

3rd Line

jalotie el THIVIE il

Who is responsible:
Irternal Audit

Activity/controls:




Risk Management Processes

Trg Sroups nsk Management processes

are centrally coordinated via a second ine
ask naragernent function working with ar
establishea network of Bise Partners in place
tofacilitate updales to nsks dunng the year
The Risk 2artrers a ¢ members of the senior
managemenrt team and take 2 iead rolen
engaging locai maragement o dentfy,
agree and update sk rformator ona

gular basis

Wo use a risk assessment matnx to ersure
thal all risks are assessed consistently, This
atrx conaiders the hkelihcad of the nsk
materalising and its potential mpact. We
3552585 Doth Ine inherert risk, before any
mitigating actions, and the residual risk, after
conuderng mitigating act:ons and cantrols,
We also dentify any additiona: activities,
such as further actions, that could be
uncertaken to further mitigate the nisk.

The Sroup Executive Teant engages wath the
fisk management function to review and
update principal risks on a cyclical eng-to-
end process. Risks are updated ndividually
oy Group Executive Team members in
conunction with the nsk management
furction or a regular basis prior to Group

Executive Tearm rectings, “he nsks are then
assessed and roviewed and then further
uodaled as part of the cydle Ownership of
each of tnese nsks are assigned to rdwed ual
memboers of the team They are responsible
for ersuning tre eifect veness of the nternal
contror systems and for implementing fisk
mit.gation p'ans. The Aucit Committes
uncertakes reguiar reviews of the prncipal
and emergng nsks, and Titigatons, as
dentifind and avaluated by managerment
througn the above process. The Audil
Committee also roviews surrmarnies of the
work undertaken oy the Interral Audit
furction, which operatos 1 nsk-based annual
plan o assurance reviews

Qur nsk managerment systems are intended
to mitigate and reduce nisk 1o the iowest
extent possib-e, however we cannot
eliminate all risks to the Group, The sk
management processes can only provide
reasonable and not ansolute assurarce
aqainsl matenal musstaterment or loss.

We now consider Covd- 9 to be part of
business as usual operations and 50 No
longer consider It Lo be a separate principal

N on the asig Iral any “ond controls are
now wel incorporated into elovant key risk
Tingatons

Emerging Risks

In adation to known nsks, we nave a
NGRZON SCANNING review PIOcess to consider
emegirg ns<s This entals mvaivnrg key
stakehciders, Inc'uaing membwes ol e
Group Executive Team and external tied
parties, r the dentification of smerging r.sks
(including usage of irternal surveys) along
set timeines, collating the information,
reviewng and considenng in-depth analysis
and then creating a risk radar to illustrate the
relative ime horzons and assessments

This enables us 10 engage N a systcmatic
examinat on of iInformation to identify
potertal tnreats, nsks, emerging 1ssues and
opportunites. These risks are reviewed by
both the Group Dxecutive Team, the Board
and the Audit Comeittee, and include
r1sks re'ating to future emaronmental. socal
and governance challenges, funding the
transition Lo & greener environment. waste
zoning, post panderic Lalent ana the

use of alternatwve fuels

Overview of our Principal Risks and Uncertainties

Principal Risks

Link to
Strategic Current
Sustainability Risk Risk
Pillars Maovement Level

Strategic

Changes in Government policy and legat and

regulatory compliance

Strategic/competitive threat to business rrodel

Strategic initiatives

Operational

Long term contracts and fenderng

Foalth & Safety

Business continuty, cyber securty ana T resilience

Avarability and cost of labour

Commaodities market and pnang volatility

Financial

Firance avarao iy irvest el

Economic environment

Link to Strategic
Sustainability Pillars

BUC G @ < T AT 2CON0 MY
Tac< g < Male changa
RET e ro b Pl e atel

SUDDOTLJ 00T Tmmun L es

Risk Movement
CTEds \_,
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Risk Level
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Principal Risks and Uncertainties

Risks

Description
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Risks

Strategic/competitive '

threat to business
model

Link to stakeholder
groups
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Risk movement and level

Strategic sustainability
pillar

Risk impact
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Principal Risks and Uncertainties continued

Risks

Long-term contracts
and tendering

Link to stakeholder
groups

Do avens
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Risk movement and level

Strategic sustainability
pillar

Risk impact
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Health & Safety

Link to stakeholder
groups
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Risks.
Business continuity,
cyber security and
IT resilience

Link to stakeholder
groups
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Risk movement and level

Strategic sustainability
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Principal Risks and Uncertainties continued
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Biffa ptc

Non-Financial Information Statement

Tre hon-Financial Reporting feauremerts set out i the Cormpanies Act 2006 are addressed 0 the statercnt below, whicn Cross referonces
other argas of the Arnual Jeport and Azzounts, the Sustainabilty Report ard e Biffa website w2 lurther infarmation ar be found,

The statement reflects Biffas approach to emvironmentay, sacial and erpioyee-related matters and the majorty of our polces can pe fHund:

wiww biffa £o ux/about-usioohces

Main policies and standards which govern  How we monitor the effectiveness of the

our approach

Colleagu;s;

Anti-bribery and gifts and
hospitality policies

Updated polices have been recertly reviewed
ard approved by the 8iffa pic Board They set
out Ine standards thal are expected of aryone
working at Biffa and third parties working

with Biffa. [t includes gudance and the
reguirements on the giving and receving of
pusiness gits and hosprtahity

Whistleblowing policy
Tre Group has 3 'ong-established
whishictlowing policy Dy which all employees
may, r corhdence, report any concerns whers
the ntarests of tne Company or athers are at
s«

Vel Fepurt gt AL 2o

policies

- Biffaenforces 3 strict prohibitor agairst the

Jving. recz ving, offer acceptance, payment
or authorsat.on of any bribes, and also
agarnst any other form of corruption,

We also demand fransparency and integnty
in all of sur business dealings, to avond any
improper advantage, or the appearance of
questionable conduct by our employees or
third parties wath whom we 4 business
Ary instances of potentiar or actual non
compliance wath Lhese policies arc fully
investigated and reported o the Audit
Zommittee

Allwhistiebiowing 1eoorts are entered 0
the Group Whistieblowing Reg ster and are
thoroughly investigated.

The cutput of an investigabion s typucally
“aviewed oy the Group BR Director, General
CZounsel and Zompany Secretary and other
senior leaders a8 approprate, dJependent on
the nature of the corrplaint, which confirms
the outcome and ary act ons 1o be taken,
The Audit Comenittee has responsibuty
{detegated from the Board) for moritoring
the Groups whistleblow g policy ard
arrangements

Where material information can
be found

For further informat on see page 53
of the Annual Report and page 30
of the Sustainability Renort:

httos. /e biffa.co uk/investors/
sustamablity

For further information sec page 55
of the Annual Report and page 30
of the Sustanability Report

Prps /v biffa,co uk/investors/
sustaimablity



Colleagues’ ontiruei

Diversity and inclusion policy
Dur Dversity Policy § cesigred 1o provide
squal opportumitios n emoloyrent anc o

avond uniawfil Jegr eninat.or

Biffa wel! not anscniminata dhioctly or indusctly
1 our ecraitrrent, employmert and post
employ™ert sraclices because of age,
T5a0ly, sew, gonder reassigamert, pregnancy
materity, racz wh.ch inciudes <olour,
nationaily and othmic ar naticnai origins,
soxud Oflentation, rewgion or pehel, or because
somegne s marned or ina ovil partnesship

Family friendly policies

“allowing a review of our pohcy framowork in
Oraer to support our D& strategy and further
improve our employee proposit on, in 2927 we
laurched a new suile of family fnendly poncies.

Berefits nc'ude axtenacd company matemity
ang paternity pay, child’s brst (adoptive)
birthday naid eave, childs first day of schoor
paid ieave ard up to thioe days paid leave tor
IVF treatrment per cycle

W bave also inlroduced 3 rew menopause
polcy. sabbat:zal policy and retirement pohcy

Health, safety and wellbeing policy
Heath, salety and wellbeing 1s the highest
pricnty within the business and Biffa s
committed to monionng and revewing
parformarce on a regular anc ongoirg basis
Our geal 15 to keep our peoo'e, our CUstonens
and the publ ¢ sale through effective
leadersnip and rsk ranagemert, promoling
high standaras of neaith, salety

& weorlheing 10 the workplace ard ' all

our achvities

cry omployee 1S regu red o assist L5 1o

mest DuLr ComMmritment 1 nrosade 2gual

sopartunitics Ik empioyreenl and avad

nlawdul discrmination

+We have manager guide' nes for Jvensty,
neing them Lo cornder ancraty e ual
a0ty onigat ons Managers are abo

aavised to make reasonable adpustmerts o

our standard wordng oractces (o overcaree

Daraers Zaused by disability anz we have 3

Flexible Working Policy ir place to suppert

requests for vanations 1o standard workirg

prackces

« Qur Diversity Policy also covers specific
arrangements for people witn disabinties
including:

- Giving full and farr consideration 1o
aoplications from disablaa porsons,
having regards for their skills and abilities.

- Continuing the employrent of ard
aTang.ng appropnate training for those
whi nave become disabled while at Biffa

- Tareer developrrert and prorotion of
aisabled emplovess

The poiictes oxist 1o Mantan a clear
procedure that ensures the reasonabie, far
and consistent treatment of al. erpiovess
+ Managers are responsible for 2nsuring
reasonable agjustments are mrace (o orovide

3 5.DDOrIVD Working environment for

ermployees

+ Employees are expected to reporl ard
dizcuss hesitn, safety and wellbeing matters
w il thoir manages, ang company Sealth
& Safety business partners wha will offer
or obxtain further export agve wagre

necaysary

Erooloyees are encouraged to contr hate
Gooq deas and mproverrents and reporl
any _hartfalls so management can make
Informed Jocsions and imorove stargards
acrass the busiress
s eroniter aedorrance through our LT
rae and fave atargel in olace 1o redure ost
TG b 25 0y 0% by 2935 from oL 2079

naselae Seo nage 48

For furtper informeatior see pago 34
at tre Anrua Repon and age 3
ol tre Sustamability Reporl

btps. v Biffaco uk/irvestors,
sustanabrhty

YOL 230 35D r0ad our annual Gonder
Pay Gap Report bere wavaw bilfa
couks /mediasfies/sustainabihty/cse
Dita_zender pay Jap 2021 3shx

See page 55 ol the Annual Report
for more irformation.

For further information see page 48
af the Annudl Report and page 28
of the Sustanability Report

https Arwwa iffa couk/investors/
sustarnability

Biffa plc

A il Bepanl s A o, 0L
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Non-Financial Information Statement continued

Colieagues’ ontinued

Salary review and cl;lénges polic&

The poicy 15 place o effectively ~anage

salary 'evels and cnanges to salanes r order to

mairtain our competitveress in the market,
att-act ard otain talented amoloyees and
ensure our oraclces are far, eguitable and
affordable

Environmental Information

Environment, sustainability and
carbon policy
Protectior of the emvironment ard the
climate is a comerstone of Biffas business,
botn operatonally and ar corporate level, It
15 underpinned by our Vision and Purpose
10 be the leader in JK sustatname waste
managemenl ard 10 charge the way people
Ik about waste anc it s deivered by our
sustanability strategy and our operational
cryironmental Compuance stralegy Biffa 1s
smmitted toits comphance aoligations
a5 wetl 35 promoting high standaras of
environmental, sustanability, carbon and

2Nergy management ar all our workplaces. and

nall our act vities

We are committed 1S payirg our people fairy
and crsunng aur ercployees are valued anc
treated we |, To suooert pay padty, we have 3
rooust structured approacn o pay

The anpual 33-aty roview procass provides
the apportanity for Bifa to roviow saar es
agarst 3 rarge of factors includirg but not
Iimited to- preval ng ecoromic ndicators
and forecasts, business perforrmance, and
ather relevant considerations) ard make any
sppropriate changes thal arc agreed at that
e,

For further nformat-on 3o Dage 127

of the Anrual Report and page 31

of the Sustainability Report

https/Awww Daffa co.uk/investars/

sustainabiiity

Qur Corporate Affars and H&S teams work

together across the business ensuring

we meet our compliance oblgations by
moritonng, cvauahng, auditing, coaching
and training.

CJur Boara sustainability Committee oversees
sustaimability strateqgies and perfarmance
Acspons.bilty for envrronmenltal 2ompl ance
sits il the Board

We report 9n our progress against aur
sustainability strategy targets anruaily .rour
Sustairabiity Report,

Biffa plc

AT Aot e A

For further infarmation see bage 115

of the Anruai Report and page 7

af the Sustanabiity Report

hitps/fwww tiffa co.uk/investors/

sustainabinty

¥ou can also visit
wwaw bilfa.couk/sustainabiiity



Human rights

Maodern slavery and human
trafficking policy

The nolicy sets oLt the measiees, syslerms and
prozadures woicn Bifa employs to mimmise
the ooportun by for mocerr alavarny, ard
Auman trathickirg Laking pace vath e tee

Group and welnin our suppry chan,

Social matters

Suppliers - social responsibility and
ethical standards

Dur suppl ers of goods and s0rvices must
comply witin alt rerevant egis.ation and
‘nternatioral standards including tracing
policy, thild and forzad labour, nealth
and safety of workers, ror scrirenal on,
errployent law, hurran rights, bribery ard
corruphian. We oracure Lrder the Code of
Lthics of the Chartered inshitute of 2urchasrg
and Supply.

For funner informatior see page >0

« Biffa conducts nsk assessments aross

s actnerhiss ard supply cnan e order to of the Anpua: Seport and page 33
certity any ara of 1ts gperations that might al the Sustainanility Report
repeesert ugher potentar esks for siavery or Pttps.Avwww Diffa coaky moostorss
Auman tratficang to occur sustainail ty

. Bffa wi wlh s L et ERE 3010
Bffa works wih specil.c ecrul Ment aGoraes  Anc uoy can read our madern sliavery

ard lapour resaurc-rg partness who are staterrerts and c3se studies ners

cgualy Comrtted 1o ensunng e work e Biffa 20 Lk/abol us/pol cies
environment is free of 2lavery andg human

rratlicking,

«  AlZffa colicagues and managed service
proveders have seqular meetings wilh onuite
account managers where we discuss ther
actions regarding the prevention of modern
stavery. Its a standing tor on monthly
business meeting agendas ard quarterly
business reviews Labour provicers alse give
biweekly updaras on any activity of concern.

- We produce ar annual modern slavery
statoerent, which the Board reviews and

APOIOVES,

Forfurther nformab.on visit

- We have aso0al responsibibity to our
Attpsdiwveneiffaco Lk/about-usd
supphers/social and ethical-standards

suppliers. When probierns anse with a
suppler’s performance, we work with the
company concerned 1o held them to meet
requirements.

We wiil be fair anc 1awful . our deaiings
Dut avoict any conduct whoh could be
counteractive 1o our corporale social
-esponsiblily and ethical standargs. We
reserye the ght to discontinue business
with supphers who do not comgily weh our
requirerments 0 this area.

« Ourstandard trading terms with suppliers ara
530 days. This has been the policy since May
2008 and 15 apphicable to all xashing and new
supphers alike

Biffaplc  AeruaFopor
[ ;

EI I Ul TR

87



88

Non-Financial Information Statement continued

Social matters “ortnued

Sustainable procurement policy .

e devery of cost offect ve ard hign-

GLa by 30tices 12 our custormens, Biffa 5 a
sgrificant purchaser of goocs and serv Cos

W2 raongse that the -moact JF th s speng
reLUIPS LS O 8rsUre OLr Droture = ent .
practices are not only responsible, Dut also
ervronmentaily, tLonomicly. and ethically
sourd,

B3 wor<s Wk <2y stakebalders oot wirbin
the ousimess and exterraly nordor 1o spare
Pest pract ce, cenly nevy spourtLnhics 3rd
Zeiiver prograrmes that promote our arms
for sustarable prozurament

Sartgreanrce s roritored ard recorded, ang
koy perfornarce measdres such as carbon
2MmiIssIons «ecuctions are regularly reported

“or fLrher pIormMalor 30e page o

of the Anmual Report

ey Diffg o Lksustairan ity

Corporate responsibility policy .
Dur comorate responsioilty framework
ErCOMP3asses our people, health, safoty &
welbeing, communities. the ermuronmenl,

2ur maretplace and relaticnsrips wite our .
ZLstomers, suppaers and other part 25 as

woll 35 our commitsent 10 busiress ethics and
ConauCt

W gra committad 10 complyng with aur
cermits as well 35 promoting ~ign stardards
on ak of our sites. premises, and inall of our
actviies

Our Group Dxecutive Team s responsiple

for the delivery of the policy 3t 3 pusness
level, with oversight and directon from
the Sustanabiity Commutiee 115 5u00ess 5
reeasuio thraugh our sustarability <Pls,

whigh track our pe-formance across three key

areas bulding a crcalar acenomy. fackiing
clirmate 7hangs and canng for our peonle,

SURGOIING SUr Cormrurites), erabiing us
& Jdeve 3ganst Jur resnorsibie business

felo]iniat ALY

For teL s information 5o page 53
of the Anruai Report

Employee volunteering policy .
and procedure

3iffa recogmises that facihitaling the woluntasy
involverent of Dur emplay2es n community
Dases projects Lan resuil 0o range of positive .
outcomes.

Siifa sl grant one day's paid leave per arrum,
e Wl an cmployes’s Jontracted nours,
102 g ble employees to get iInvoived o team
oLATEENNg ooporturithes wtkin our'oca
COMNIUNILEs 3nd 2amvironmenial Dased
projects

Managers are raspors. ble for assessing local
Sperationa needs and ermplovees prooosed
volunteerng 3Civity, faing Mo aciount the
oenefits 1o bath the 2mployee anz to Biffa.
Mansgers will also consider personat
sovelopent ana where appropriate,
volunteenrg ~ray be offere 35 ore of tne
metbods of mesting development needs
Singets nirndact on, Biffa employoes

Pave voluntcered tor a wice-arge ot
arganzal ors,

For furtner information, see page 35
of the Anrea Report

Other non-financial information

Non-financial information Section Pages
Business Mooe! Cur Sustairabie Busiress Viodel 28-09
“rnoioal A sks Managirg Jur Risks /£-93 R
O T rancial KPls Sastairatul ty Pllars 34-33

e Strateg < Report was 3oproved oy e 343 anc sgrea ot nekalf oy

[ =

Michael Topham

Chief Executive Officer
5 August 2022
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Viability Statement and Going Concern

During FY22, Biffa’s financial performance
recovered strongly from the previous year,
which had been materially impacted by
the Covid-19 pandemic and the assodated
lockdown measures. The Group has

since seen a retum to pre-Covid-19
performance leveis but has encountered
new macroeconomic chaillenges in the
form of significant inflationary cost
pressures and labour shotrtages.

Az orMarzn 2022, the Group had anulises
zormutted bank facdities avalable of £341 9
ard cash and cash equivaients of £408m.

The Group completed the acqusition of
Vindor's Collect.ons busingss and certain
racycling assels on 31 August 2027

Total consideraton was £1308m and an
additional £1/7.3m of lease laoilities was
recognised on acguisition. The acquisition
contrbuted £840m and £1 1.3m to
Revenue and Profit Before Tax respectively
for the seven months to March 2022 The
contribution is expecied to be greater

T Y23 Jue to both a full year of trading
ard realisation of further synergies, as the
ousiness s integrated further into the Group

The Vindor acguisition was funded by the
ssuance of a private placement facility with bwo
investors for £15Jm coverng atermof 7 and 10
years with an average intorest rate of 2.7 3%.,

There was an issuance of an adg-tional
private placerment facility nFebruary 2022
with three rvestors for £193m covering a
term of 8 10 and 12 years with an average
intergst rate of 249% This funging has been
used to significantly reduce the amount
drawr down on the rolling credit facility

The financal covenants on the rolling credit
facility were changed to an IFRS 15 basis
dunag the year, The eguivalent covenants
on the private placements are aiigned with
those af the rolling credit facility as of March
2022 Additionally, a sustainabiiity-linked
fimarce framework has been Incorporated
nto the roling credit faciity, with the
interest rate mmargin linked to the Group's
performance against two enviranmental
key performance indicators.

The Group nas satistactory headroom on
the not debt ZBITDA ‘erding covenants,
with 3 atio of 2 9x on a covenant basis at
March 2022 versus the covenant Uhreskold
of 4.5x, The headroom on the interest cover
covenant s significanty groater

While the Groun s subect (o a numaper

of principal rsks as 2isciosed in the
Stralegic Report isee pages 75 83), these
are considered to be well maraged by

the Board. The Groups business model

has prover its resdience over the last

vear, sesiny a strong recovery from the
aandemic despite encounter NG significant
mMacroeconomic Neadwinds.

In accardance with provisior 3° of tne LK
Corporate Governanca Code 2018, the Board
has assess2od the vability of the Group over

a longer penod than twelve ronths and

has adopted a period of five years for the
assessment, [a getermining the appropriate
period over which to assess viability, the
Board bas considered budgeting. forccasting
and strategic planming cyc'es, the timeframe
wilhin which the Group assess risks and the
matunty of the Group's credit fac ities.

Five years s consdered a reasonable penod
lor a snarchoider to expect a wasle business
to be assessed over. 't also aligns wih the
Groups internas budgeting and forecasting
as reviewed by Management Beyond the
five year penod, the Group s satisfied that
the longer term ore-Covid 19 strategy 15

still relevant and appropriate Tris ncludes
further recycling capacity, reduction in
waste, acguisition growth and nvestment in
2N0IGY erovery.

The viability of the Group has been assessed
by considenng a number of the prircipar
risks ' the Strategic Report inchuding
availapmty and cost of labour, commocties
market and pricairg volatility and long term
conleacts and tendenng, However the focus
of the assessment has been on the firance
avallablity/investrment principal nsk, as the
key irmpact of the other risks is the reduction
infinancial performance and liguidily.

The base case assumes the Group will
continue 1o progress with the plastc
processing plants and small scale MéA
actnaty. The base case s formed of a Board
aporoved detalled pudget for FY23, which
has been modetied on a sile by-site basis
using a bottom-up aporcach The forecast
for years 2 to 5 15 from the 5-year plan for the
Groun, wrich nas been bullt pon asub
divisioral basis and approved oy the Board

The ow CA5€ as5uMes Jeprosses volLmes
sirrtar e those cxpenenced durng the
Covd 1% lockcowns, and for 2 ‘onger peroa
of ime, alongside no M&A actity This

has tatal impacts of £325mand £225m

on CBTOA ard Net Cash Flow respectively
3cross the five voar assessment penod

An saditional low case has been tested
which :nwowes 3 large ore off Zash
paymentin FY23 similar 19 amount to the
sum of the protective assessments ssuec by
AMRC on the ongoing ‘andfill tax engasry

The Groups profitabrity, Iguidity and
financ al headroom have all been assessed
ara incorporated within the above
mertioned scenaro analysis.

Witk these forecasts the Board carnod Jut
a ‘obust assessment of the principal «isks
facing the Group, nciuding the impact of
further Covid-19 lockdowns on the vanous
sectors the business operates n ard the
waste streams ansing in all the Group's
operaling areas. To assess wability, multiple,
matenal nsks are selected by the Board and
are assurned to ¢rystailise in parallel durng
the assessmenl penod, putting financial and
operational performance of the business
under plausible, but urlikely, stresses

if certain nsks do materialise ana the
financial position of the Group worsens
sigruficantly, the Board nas considered

the varioLs mitigating actions availabie to
improve hquidity These include reducing
dividerds, educing discretionary capitat
expenditure and aisposing of assets These
are considered to have suostantial beneficial
impacts on hquichty f utilised, Further
options are avalable can pe taken as a last
resort, which include am eguity raise and
applying for a covenant waiver

Based on the results of this analysis ard after
careful consderation of the uncertainty

and dynarmic nature of Covid 19, including
reviewing the fast changing external

factors anct their cumulative rmpact n the
short, medium and long term, and other
consderatons including the Groups business
madel ard abllity to model a range of severe,
but plausibe, reasonable worst-case scenanos,
the Directors confirm that they have a
reasonable expectation that the Group will be
anle to withstand the mpact of each of these
scenancs, nsolation ana na number of
plausibic combirations, should they ocourin
the course of the five year assessment perod

Ir each evert the Group would continue 'n
aperat'on and meet its labi kes as they fall
due Therefore, the Board have concluded
Lrat ther s 3 -casonable expectdtion (Mat
the Group will remain viable for the enlire
five-year assessment penod based on the
analysis performed over this penod

Biffa ple * Arrual Yepont 2rd Moot 2000 89
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Governance at a Glance

The UK Corporate Governance Code: How we comply

The Corporats Governance Report, which ncludes the
onnCioa Committee Reports and Directors' Renort, explaing
how the Baard has apolied the princ.ples and compied with
the prowisiors of the LK Corporate Governance Code 2013
(e Cocel The Code s availapre 1o view on the wensite of the
=narcial Reporting Counc | 3t www.fre.org uk

Tre Board confirms that it nas apphed the pracples ard
compued with the provisions of the Code throughoul the year
ended 25 March 2022 excopt for provision 38 whick requires
pension contrbution rates for Cxecut ve Direclors (o be augned
with those avarlable ta the wider workforze,

As stated in the Directors Remuneration Poiicy, newly appointed
Executineg Directors pension contnbutions wil! be aligned to Ihe
wider workfores from appointmert The incumbent Exacutive
Directors, being Michael Tophare and R chard Pike, w i rema
ot their carrent pension contrbution «ates until the end of 2022
wien they will be aligned to Lhe wider workforce rates, Further
‘mformation can be found in the Directors Remuneratior Report
on page 129

The tables below scts out where the key content can be found
in the Corporate Governarce Report, The Report nas been
arganised 1o follow the structuee and onneples of the Code

1. Board Leadership and Company Purpose

A Aneffective Boara 0.8
3. Purpose, valdes ard culture 057
C Governarce framework 290
D, Stakehoider engagement p1J2-7a7
L Workforce oolicies and prachices £o7

2. Division of Responsibilities

F Roes and resporsibilities p'ig
G Independence pr1s
H  Time commutment and conflicts of interpst P10
| Key actwities of the Board 0 38-121

3.Composition, Successionand Evaluation

J Appointrenrts to the Board pli2
K. Bopard skills, experience and <nowiedge plls
L. Board evaluation pl-

4. Audit, Risk and Internal Control

Mo Frarcal reporting pliz
Effect veness of internal and External Aucit nll2
N. Viaolity statemenrt and going £oncern 039
2 Internai ontral 2123
H'sk maragemenrt 21l

5. Remuneration - .
2 Rerumeration alignea with purpose and varues 0128
2 Directors Remuneration 2o icy table 0137
2 Rermuneral or pentormadres oulcomes 0,135
Persorar performance targets 0120

Biffaplc ez dtooir aen

Board Composition
Board Independence Board Tenure
qdeoe > 0-7 years °
W -cecuve 2 | eans 2
B 1-avears 3

A SN e

Scheduled Board attendance FY22

The table below sets cut the Directors attendarce at
scredued meatings tney were cliginle te attend for the year
enaed 25 Marcn 2022

Board

meetings

attended/

maximum

possible

Director Independent meetings

Michacl Averll Ve 5/5
untit 31 December 2021}

Caol Cresrey

Ken Levar

Dawid Mart.ry

Claire Miles

Linda Morant

ifrarn 1 Decernber 20215
Richard Pike

Michael Topham

Documents available at: www.biffa.co.uk
+ Buffa pic Articles of Association

+ Matters Jeserved to the Board

Terms of Reference ror Board Cormrrttees

- 8oard Dwersity ana inc usion Folicy

- Moder Siavery Stalerment
Tax Steatogy
Gerder P2y Gap Reporl

Whesten.owing Pol cy



Chairman’s Introduction

Delivering strong

shareholder value

for the future

On behalf of the Board, | am pleased to introduce the Company’s Corporate

Governance Report for this year.

The Board's focus has been to navigate the Group through its strong recovery from
the impact of the Covid-19 pandemic and the ongoing fulfilment of our strategic
objectives. The Board approved the re-establishment of the Company’s dividend
policy during the year with payment of an interim dividend in December 2021,

I was pleased that the Board could resume
physical Boarz meetings during the year
and hold meetings at the Company Shop
Croup's head office in Barnsley n September
2021 and the Company s Newhurst Erergy
Recovery Facibity in Apnil 2022, The site visits
provide an ‘mportant oppoelurity for the
Board to oengage with employees and

other stakahalders. Sea pages 98 and 120
for rmore detalls.

InMay 202", we annourced the agreement
to acguire the Zollectinns business and
cerlain recycling assels from the Vindor
Group, for a tota® purchase consideration of
£131m. The transaction marked a sigrificant
step forward in the Group’s growth

strategy Further information on now the
3oard considered our stakehalders ay their
decision-making process to appiove the
transaction can be found on page 109

Changes to the Board durirg the Year

There have becn a qumber of cranges to
the Board and its Committees dur'ng the
year In September 2021, we arnounced that
Michael Averill had informed the Board of
s intention to relocate 1o Acstralig ana Lo
ctre from the Board at the end of 2021 and
that Linda Morart would be appointed wein
offect from 1 December 2027

Michael retired from the Board on

31 December 2021 (ollowing a 'ong
rvolvernent with 3iffa makirg ar enormous
contnbution W the Board, Linda joined

the Board as a Non-Executive Direclor,
Chanr of the Sustainability Zommitt2e and
nember of the Nomiration Commitiee
from 1 Decerrper 2021, Her biography can
be found or page 93 and details of her
selector and appointrment process can pe
found or page 112

Claira Miles was appointed Chair of the
Romureration Committee, succesding
Michael Avenll, or 7 September 2021
Clare ,oired the Soard on 1 &pnl 2021 and
has been a member of the Remuneration
Committese since that date. She was arso
previgusty a mernber of the Remuneration
Committee al Northgate plc for four and

3 halfyears ! addiion, Clawe joined the
Nomingbon Committes and Sustainatility
Commiltee on 5 Seplember 2020 and the
Audit Committee on 1 January 2022,

Diversity and Inclusion

' am mcased to report that, loillowing the
changes to the Board dunng tne year. the
3oard has met e Harnpton-Alexarder
Rewview and Parker Review targets for gender
and ethnic diversity as set out i the Board's
Dwersity and Inclusion Poticy There are now
three female merbers of the Board, which
arrounts to 43% of the 3oare, and ore 3oara
member fror ar ethic muronty background
Further -nformation Zan be fourd on 105

Sustainability

The Company has continued to make
progress towards our amditious
sustamabsity goals with supoort and focus
from ke Board Suslairability Committee
See pages 116-11/ for more details,

Values

The Board is cespansible for satung Lhe
Companys values and ensunng that

they are ahigned with the Group’s culture.
The Company spent considerable Eme
developing a new set of values to reflect the
developrrent of the business and canture
tne essence of Biffa. These were rovicwed
and approved by the Board during the year.,
Further details can be found on page 97

Governance

We take corporate governance senausly
al Biffa but continue to seek to achieve a
balance and focus on those areas that are
supportwe of creating value.

Set out on pages 198 109 s the Board’s 51/2
stalement. During the year, the Board has
clearly demonrstrated its 5172 dutios in the
principal decisions it has taken. Stakeholder
engagement remains a focus of the Boara
and delais ol how the Board has engaged
with the different stakeholder groups during
the year can be foura on pages 102-137

Ken Lever
Charrman
5 August 2022

Biffapic . “rust Renat :od Ac ourt 2000 gl
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Board of Directors

Ken Lever
Non-Executive Chairman

Date of Appointment
28 September 2016

Committee Memberships
NS

Nationality
British

Relevant Skills and Experience
Ken was appointed Chairman

in March 2018. He has strang
leadership skills and extensive
listed company experienceina
number of UK industry sectars.
He also has a wealth of corporate
finance experience, having
previgusly held board executive
director positions with Numonyx
BV, Tomkins plc, Albright and
Wilson plc and Alfred McAlpine
pic. Ken joined Xchanging plc

as its chief financial officer, and
was subsequently appointed

and served as its chief exgcutive
officer from 2011 t0 2015. Ken isa
Fellow of the Institute of Chartered
Actountants and a former partner
at Arthur Andersen.

Ken was previously a non-
executive director of Blue Prism
Group pic, Catesby Property Group
ple, iSoft plc and Vega Systems

plc, and served for six years on the
UK Accounting Standards Board
between 2006 and 2012.

External Appointments

Ken is chairman of RPS Group pic
and a non-executive director of
Vertu Motors pic and Rockwood
Strategic plc.

Biffaplc -

Michael Topham
Chief Executive Officar

Date of Appointment
18 August 2016

Committee Memberships
None

Nationality
British

Relevant Skills and Experience
Michael was appointed Chief
Executive Officer in September
2018, having previously held the
role of Chief Financial Officer from
2013. He has proven abilities to
develop and acquire companies
which deliver sustainable

growth while strengthening the
Group portfolio.

Michael has more than 15

years experience in the waste
management sector, having held
divisional managing director and
finance director roles within Biffa
befare being appointed Chief
Financial Officer, and as finance

director of Greenstar UK prior to its

acquisition by Biffa in 2010,

He trained as a Chartered
Accountant with PwC in London
where he held positions in

both the audit and transaction
services practices.

External Appointments
Michael is a director of the

Environmental Services Assaciation

Limited.

Richard Pike
Chief Financial Officer

Date of Appointment
29 September 2018

Committee Memberships
Nene

Nationality
British

Relevant Skills and Experience
Richard was appointed Chief
Financial Officer in September
2018. Richard has a wealth of
financial experience, having
trained as a chartered accountant
with Price Waterhouse, he went
on to hold a vanety of financial
and management positions at
Pilkington pl¢, Scapa Group plc
and Manchester Airports Group.

Latterly, Richard was the chief
financial officer of AB Sugar,
managing director of British Sugar
and group chief financial officer of
Baparan Holdings Lirmited.

External Appointments.
None

Carol Chesney
Non-Executive Director

Date of Appointment
12 July 2018

Committee Memberships
ANRS

Nationality
American/British

Relevant Skills and Experience
Carol has a wealth of financial and
regulatory experience. She is a
Fellow of the Institute of Chartered
Accountants in England and Wales,
and qualified with Arthur Andersen
inthe UK.

Carol was previeusly a non-
executive director of Rerushaw

plc and the company secretary

of Halma plc, the FTSE 100

health, safety and environmental
technology group, where she
OVersaw governance, pEnSiOnS,
group insurance and ethics
compliance fram 1998 until 2018.
Prior to this role, Carol was Halma's
group financial controller with
oversight of all day-to-day financial
planning and reporting matters,

External Appointments
Carol is a non-executive director of
Hunting plc and 1QE plc.



David Martin

Senior Independent Director

Date of Appointment
28 September 2016

Committee Memberships
ANRS

Nationality
British

Relevant Skills and Experience
David is a chartered management
accountant and has significant
experience of both domestic and
global transport businesses.

He was involved in the acguisition
of National Express and the
successive management buy-out,
leading to the creation of British
Bus Group Limited. David was
subsequently appointed chief
axecutive of Arriva plc, a position
he held from 2006 to 2015.

David 1s the Group’s nominated
Non-Executive Directos for
workforce engagement.

He was previously a non-executive
director of Ladbrokes plc and
Arriva plc.

External Appointments

David 1s chairman of FirstGroup plc.

Michael Averill retired from the Board on 31 Decermber 2021

Claire Miles
Non-Executive Director

Date of Appointment
1 April 2021

Committee Memberships
RANS

Nationality
British

Relevant Skills and Experience
Claire is cutrently the chief
executive officer of Yell, the UK

digital marketing services business.

Prior to this, Claire was managing
director of Centrica Hive Limited
as part of 2 nine-year career at
Centnca holding various general
management and operational
positions, including managing
director of HomeCare, where she
gained significant experience

in customer service, digital and
business transformation.

Claire previously held executive
leadership roles at General Electric
and Santander and was a non-
executive director at Northgate plc
for four and a half years.

External Appointments
Claire is chief executive officer of
Yell.

Linda Morant
Non-Executive Director

Date of Appointment
1 December 2021

Committee Memberships
SN

Nationality
American

Relevant Skills and Experience
Lindais currently the chief
digital officer for The Crown
Estate, a unique business with a
diverse portfoiio that stretches
across England, Wales and
Northern Ireland.

Linda has over 20 years of
experience working with leading
global companies to drive growth
and transformation, including
Microsoft and Nokia. Most recently,
Linda served as Vice President,
Downstream Digital at British
Petroleum (BP). She has a broad
range of gicbal expertise, with
particular strengths in digital
technologies and transformation,
growth strategies, and sales and
marketing 'eadership.

External Appointments
Linda is chief digital officer at The
Crown Estate.

Biffaplc -

Committee Membership

A Audit Cormmuttes

N Nominaion Jommittoe
R Remuncration Committee
S Sustarabality Committee
Committee Chair

Sarah Parsons
General Counsel and
Company Secretary

Date of Appointment
July 2019

Committee Memberships
None

Nationality
British/Australian

Relevant Skills and Experience
Sarah joined Biffa in 2019 as
General Counsel and Company
Secretary. She is responsible
for managing legal risk and
supporting Biffa’s Chairman
and the Board in maintaining
high standards of corporate
governance. Sarah also leads
the insurance, property and
planning teams.

Sarah is a senior lawyer with over
20 years' experience in private
practice and in-house legal roles
in England and Australia, She
joined Biffa from Rotork ple where
sha was senior legal counsel and
company secretary. Before this,
Sarah spent seven years as senior
legal counsel for ANZ Bartk in
Australia. She began her career

at Bryan Cave Leighton Paisner

in London where she spent more
than a decade as a corporate
M&A lawyer. Sarah is qualified as a
solicitor in England ang Austraiia.

External Appointments
None

Apregzd Aeport and Accourts N
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Group Executive Team

Michael Topham
Chief Executive Officer

Michael’s full biography appears
on page 92.

Richard Pike
Chief Financial Officer

Richard's full biography appears
on page 92.,

Sarah Parsons
General Counsel and Company Secretary

Sarah's full biography appears
on page 93,

Biffaple Aol Soeor o r a0 G

Maxine Mayhew
Chief Operating Officer,
Collections and Specialist Services

Date of Appointment
April 2022

Maxine leads Biffa’s Coltections
and Specialist Services divisions.
Using her significant experience,
Maxine is focused on growing
both businesses in line with
their strategy.

Prior to joining Biffa in April 2022,
Maxine was the managing director
of the natural rescurces division at
Costain Group plc, where she was
responsible for the water, energy
and defence sectors as welfl as
Costain’s consultancy proposition,
faxine has aiso held seniar roles at
ather companies including Karbon
Homes, Northumbrian Water
Group and United Utilities, Maxine
is the senior independent director
at Low Carbon Contracts Company
and Flectricity Settlements
Company and is a council member
at Cranfield University.

Mick Davis
Chief Operating Officer,
Resources & Energy

Date of Appointment
September 2010 !

Mick joined Biffa when it acguired
Greenstar UK in 2010, where !
he was recycling director. He
progressed to become Managing
Director of Biffa's Resource,
Recoviry & Treatment business,
before taking on the position of
Chief Operating Officer for the
Resources & Energy division in
2019.The Resources & Energy
division is responsible for much

of Biffa's recycling infrastructure
and initiatives, with Mick playing
an instrumental role in the
development of Biffa's state-of-the
art £27.5m plastic recycling facility
in Seaham. He is also responsible
for the Newhurst and Protos
energy recovery facilities, which
will turn non-recyclable waste into
much-needed renewable energy
for the UK.

In addition, Mick is a Trustee of

the Biffa Award, which supports

community projects around !
the UK such as improving lecal

biodiversity as well as sitting on

Biffa's steering commuttee for its

WasteAid partnership, where Biffa

supports the charity to help less

develeped countries tackle waste

in a sustainable manner.



Roger Edwards
Managing Director,
Municipal

Date of Appointment
October 2010

Rager started his career in the
waste industry over 30 years ago
with Drinkwater Sabey before
becorning a founding member of
Verdant Municipal, joining Biffa
in 2010 after the acquisition of
Greenstar UK. Roger leads Biffa's
Municipal business.

He has successfully grown
recycling levels across the
Municipal business and is focused
on developing a more sustainabie
future for waste management
including the further development
of the Group's alternative fuels
strategy. Additionally, he is
focused specifically on Biffa's
sustainability strategy pillar 'Caring
for our People, Supporting our
Communities, ensuring that Biffa is
supporting its local communities
and champrening local causes
through its Community

Shop business.

Jane Paternan
Group HR Director

Date of Appointment
December 2010

Jane joined Biffa in 2010 having
worked as HR director for

several FTSE listed companies,
providing strategic HR direction
and implementing people
programmes to support business
growth. She has a strong track
record of delivering business
benefits through the effective
deployment of human capital
strategies. At Biffa, Jane focuses on
its people strategy to ensure that
Biffa maintains its industry-leading
approach to people management
and employee welibeing.

Her responsibilities include
employee relations, learning
and development, employee
engagement, and rewards and
benefits. Under Jane’s leadership
Biffa’s employee engagement
scare has doubled since 2011,

Janeis also a non-executive
director and remuneration
committee chair of the legal and
professional services business,
Knights plc.

David Gooding
Chief Information Officer

Date of Appointment
July 2011

David oversees Biffas IT, business
intelligence and innovation
functions. He has worked in the
waste management industry for
20 years, starting at Biffa as its
Head of IT Business Systems before
spending two years at Greanstar
UK prior to its acquisition by Biffa
in 2010.

As Chief Infarmation Officer, David
is responsible for technology

and business moadel innovation,
developing and optimising

Biffa’s systems, ensuring that the
business is operating as efficiently
as possible and maximising
opportunities for developrment,
As part of this he helps align

new projects with Biffa's strateqy,
such as initiatives supporting the
growth of the circular economy.

David sits on the Board of
Community Shop. Outside of Biffa,
David is aiso a trustee of Qasis
Church Trust in Birrmingharm,

Biffa plc

Cory Reynolds

Corporate Affairs Director

Date of Appeintment
November 2020

Appainted in 2020, as Biffa’s

first Corporate Affairs Director,
Cory is focused on delivering
sustainability and environmental
strategy alongside strategic
communications to build a positive
profile around Biffa's purpose
‘changing the way people think
about waste!

She is responsible for Biffa's
Corporate Affairs including
environment and sustainability
strategy, media relations

and PR, brand, sccial media,
investor relations, regulatory
and public affairs. Cory is also
the lead for internal employee
communications.

Cory’s background is in beth
public and private sector
communications with a focus on
environment and sustainability.
Before joining Biffa, she was the
directer of communications, brand,
and public affairs at Southern
Water and prior to this she worked
for Brighton & Hove City Council.

Cory had experience in the media
earlier in her career as a BBC senior
journalist and editor, giving her

a unigue insight into the most
effective way to communicate
through the media.

el Repont ard Accourts 2077 95



Our Governance Framework

The Cornpany has a clear corporate governance framework which was established to
provide clear lines of accountability and responsibility.

The frarmewnrk comprses the Matters Rescrved 1o the Boara, the Board and Executve Lomrmittees with their Termns of Reference and the
Grouo Detegated Authonties Policy and Matiix which cnsures degision making takes place at approprate 'evels within the Growp.

96

Board of Directors

The rote af the Board 1s 1o promate the long-term success of the Company, generating value for shareholders and contribubing fo wider society by providing effective
learership and direction to the business as a whole. It sets the Groupss strategy and sustainability strategy. having regard to stakeholders, while maintaining & balanced
approach to nsk within a framework of effective controls. It has also astablished the Campany’s purpose and values and monitors culture ta ensure aligniment, [ts sets the
tone and approach to corporate governance and 1s responsible for the overall financial perfarmance of the Group.

Board Committees!

Audit Committee

The Audit Committee reviews
the integrity of Biffas Financial
Statermnents, the adequacy and
effectiveness of Biffa’s systems
of internal control and nsk
Management and maintains the
relationship with the External
Auditor, Further infermation
can be found in the Audit
Committee Report on
pages 118-125,

Nomination Committee

The Nommatior. Committea reviews
Board compaosition and diversity,
praposes new Board appomtments
and reviews succession planning
and talent development. Furthar
information can be found in the
Nominaten Committee Report on

pages 113-115.

Remuneration
Committee

The Remuneration Cormmittee
proposes the Directors’
Remuneration Policy and sets
remuneration for the Chairman,
Executive Directors and Group
Executive Team taking into account
witier Group remuneration polices.
It also approves perforrance linked
pay schemes and share incentive
plans. Further infarmaton can
be found in the Rermuneration
Commuttee Report on
pages 126-140.,

Sustainability
Committee

The Sustamability Committee
oversees the Campany's
sustainability strategy and broader
stakeholder engagement on behaif
of the Board Furthar information
can be found in the Sustanability
Commuttee Report on
pages 116-117.

Biffaplc  AorL2lPon e 2o A

Group Executive Team

The Group Executive Team is responsible for the day-to-day running of the business. It meets manthly and receives regular reports on financial ang business matters, health

& safety, and receivas periodic presentations on ather areas of the business. The biographical details of the Group Executive Team are on pages $4-95,

Investment Committee

The Investment Committee is an executive
Tanagement committee Comprising the Chief
Executive Officer, the Chief Financial Officer, and
the General Counsel and Company Secretary.
It reviews and approves significant capital

expenditure, potential acquisitions and disposals,

major contracts and tenders and property
transactions within specified authority limits
delegated by the Board

Executive Sustainability
Committee

The Executive Sustainabiity Commuttee 1s an
exacutive management committee comprising
the Chief Executive Officer, Chief Financial
Officer, Group HR Directar, Director of Corporate
Affairs, and General Counse! and Cemparny
Sacretary. It oversees at a business level the
Company's sustainability strategy and broader
stakeholder engagement and reports to the Board
Sustainability Committee.

H&S Excellence Forum

The HRS Excellence Forum is an executive
management commiittee comprising the
Chef Executive Officer, Chief Operating Officer
Collections and Specialist Services, Chief
Qperating Officer Resources & Energy, Managing
Diractor Municipal, and Greup Health & Safety
Director The purpose of the forum is to provide
the leadership, direction and support on heaith
and safety matters across the Group enabling the
provision and mantenance of a safe and
heaithy workplace.




Purpose, Values and Culture

The Board is responsible for establishing the Company’s purpose, values and strategy
and satisfying itself that these and the Group's culture are aligned.

Our purpose

to change the way people think about waste

Our Values and Culture

Wo pnde sursches oo Do caninoinesense
Approach 1o sustanabie waste management,

our collanorarve way or working and aur abiiity

to ger things done We work hard to Create
acuiture and ar environment that allows
everyone to thive, warking together effectively
and safoly. troatag people “arly and weth
respect, 1o cantnbute o the growth of

the Croup 3ifas cultue 5 underinned by

oLrvalues,

The Compary ‘asnched a new set of values

1N the year, which were co-created wath our
a2mployes form - the Bifa hwolvermemt inup
BICY The new values were developed to oflect
the develaoprment of aur busiress and caprure
the essence ot Biffa 3eore the aunch of the
nawly developed vaiues, they were reviewed
and approved by the Boara For further
informarnon see page 50

How the Board Monitors Culture

The Board plays a vitar role 10 ronitaning ard
assessng the cuiture of the Crovo and s
alignment with nurpose valles anc strategy
These are a numbar of ar2as that help inform
the Board

Leading by Example - The Board, Crouo
ExecLtive Team and senior managemert load
by example, acting in accordacce with the
Compaey s values and trereiore, promoting
the Cioups Culture 1o our workfonze,

soe ‘page 108

Measurement - A nurter of oL sustananility
KFls, sLch as | o8l Tme Inyry ate and
Prpkoves angagement, allow trergs snc
shanges in the culture of the Group 1o

e monilored The Board recewves reports
throLGnoLt the year on these KPI5.

See / pages 28-57

Risk Management - Tho Croup doedicates
significant resources and focus 1o manage and
monitor risks vig ous Risk and Internal Audit
function The Audit Compaitiee manitors risk
managerment processes and contrals on behait
of the Board, recaving reports at each meeting
fram the Risk and Internal Audit functions.

wee ! page 122

Alignment of Remuneration - Our anncat
bonus schemes are directy Inked to the
arnual Lroup BBP tangets which include tre
annLal employee engagement survey rosults
and the health & safety :mprovement targets. ' n
actgition, benaviours ars taken Into account
Jewzrmining individual bonus outzomes,

ser ‘ pagas 127-130

Employee Engagement - Empiovee
£ngagement 1s measured through the annal
survey, which prowdes valuable insight in
sespect of engagerment and culture. Davicd
Martin, the designated Non-Executive Direcion
for workionca spgagement, atterded a aLmber
of workforce events aunng the year onwhizh
ne provided feedbark 1 the Board

See / page 52

Whistleblowing - Mechanisms aie n place
1o facitate the Company s workforce and third
parties reporting matiers of concern The Audit
Commillee, with: delegated authorty from

the Baard, recoves aepart on whistleliowing
matters 1t cach meetng from the Croup
Zotnsel ard Compary Socrelany and ead of
Risk arz internal ALdit

we page 12§

Workforce Policies and Practices

Tha 3041 5 esponsibie for 2asunng that our
worktorcz polic:as and practicas are Consistent
with tne Company s values and support 1t

2455

long-term statairable sl

Lindder the Matters Reserved 1o the doard, the
Board is responsible for approving any koy
polizies and these are reviewed annLally,

The Boara and 1ts Comrmittees also recaive
penodic updates on workfarce nolicies
and pracices

Nomination Committee - the Committes
recavad an update on the Jroups Jversity
and nclusion oolices and initatives and Jave
consigeranon 1o the Company's new suite of
farnidy fnonaty polices

Soc pages 113-115

Remuneration Committee - the Committes
rec Cved 3 ieport on the Lidups general pay
and conditons which included an updatz on
reward arg benefits acioss the Groun and the
Zroup’s rewaid policies.

e fpage 127

Board - the Board reviewed ard approved
a revised anti-onbery policy and gifts and
hospitality policy,

see  pagaes 100-101

Further information on o workfoioe
policies and praclices can be found in the
Neon-Financal -aformation statement a0
pages 31-83

Biffaple 4,1 3l Repurt ard Accourls 102
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Activities of the Board

The key activities undertaken

by the Beard during the year

are set out on pages 100-101,
The Board recognises the value
of positive relationships with

our key stakeholders and the
importance of these refationships
when delivering the Group’s
strategy and in day-to-day
business operations. The Board
considers the interests of the
Group’s key stakeholders in

its decision making. Further
information can be found in the
5172 statement on pages 108-149.

Board Meetings

The Board had seven scheduled meetings
dur ng the year, [irectors attendance at
scheduled Boara meetings held cunng the
year 15 32t oul on page 90

Additonal unscheduled daard mestings
were neld wner circumstances reguired the
Board to meet at short notice, The Board aso
approve a number of matters during the
year Dy wntten resolution.

Agendas for each scheduled Board

and Cornmittee meeting are brepared

r agvanced and are aligned with the
approven arnual Boar and Committee
prograrmmes =or each scheduied Board
meetag ihere are a number of standirg
1tems suck as the Chief Dxecutve Cificer ard

Newhurst ERF Site Visit

In April 2022, the Board visited the Newhurst Energy Recovery Facity in Leicestershire wiich

Zhief F rarcial O cor Reports Al martars
are giver 2o consideraton oy the Boars
and are rowewed At 1he approgr.ale pont
the regulatory and nnancial cycles Foxibity
1$ fRtAINCA N tNe Prograrmes 1o .neiuce
additional items roguestad by tne Board,
Committees o 33Mmof management The key
activiiics of the Committaes dunng the vear,
can be found in the Core mittee Reperts,

Directors are provided with papers at

east five days in advance of cach Board or
Commitice meeting, where oossibie, and
meeting packs are provided on a secure
Foard portal The Chairmanr has cails with
sach of the Nor Executve Directors n
adwvanze of 2ach scheduled Board meeting
1o thscwss the papers and the business of
the meeting Cven if a Director s unable to
attend a meatlirg because of except.onal
crcumstances, Lhey wili continue to receive
all the materal for the meeting and have an
apportunity to have a briefing iscussion
with the Chairman in agvarce. Feodback s
provided 1o the Direclors unable to atterd
on the decisons Laken at the meeting

Non Exccutive Drectors commun.cate
direclly with senior management between
Board and Committes meetings. where
required, Mambers of the Group Executive
Tearn also present at Ine annual strategy
Board meeting ard at other tirres dunrg
tne year or therr areas of responsib | ty,
arorg with rremiers of tncir tearrs. During
the year, the Chairman bad weekly calch
ups with the Chiel Txecutive Officerand

15 the final stages of construction. The Sosrd recered & presentat o fram management,

setling Jut the mustory of the development, corporate str.cture financial data, ealth ard

safety inforrator ang progress to Jate

The Boars had the opportunity 1o walk around the s.te, megtng emoloyees from 8., ard

15 nartner Zovanta ard viewng 1he hporg hall, boiler nal waste burker and turore hall

Tae 3oard wee impressed with the s2ale ang structure of the site ard loox forward 1o

roturming wher the site has been commissiored

()

t (e e 2hor
biffa.co.uk/case-studies
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regular 2atzh Lps with 1ne General Counsal
and Compary Secretary ana Jnief Financal
Clficer

weet.rgs of the Non-Executive Directors,
without e presence of the Executive
Dhragtors, are scheduled n the doards
annual programme Durng the year, hor
Zxecutive Directors met or two 0CCas.ons
without the Executive Drectars. These
megtings provice the Non Executive
Dueciars with the spportunity to snare
exporences and discuss witder DusIfess
topics, fosterning debate «n Beard and
Commiltee meetings ard strergtrening
working relationsnips.

How Governance Supports Strateqy

Riffa has a clear strategy lor growth ard the
Board 5 responsitie for delivering value

tor gur shareholaers by sething the Groups
stralegy and oversesing Its implementation
ov the Group Sxecufive Team and
management

The Board carres aut an annual strategy
review, wnich i FY22 was done i
December 2021 At this meeting the Board
recewved oresentations from tne Growp
Executive Tearm on the strategies for the
business and oninnovation, The [xecLive
Directors alse presented the Group Strategy
Plar, wiich was approved by the Board The
Boara receives updates on strategy Drogress
at each scheauled Board mecting. Further
nformatior on the Compary's strategy car
be found on page 28,



Statement on 2021 Annual General Meeting Resolution Votes Against

At the Company's AGM neld on 19 Juy 2021, the total votes
A favour of the re clection of the Chairman, Kan Lever, wero

Delow 80%

As previoushy reported the Zampany has oxtensively consuited
ana angaged with major shareholders 10 befter understand
concarns regarding the resolution to re elect the Chairmran The
feedbacx received was that the voles against the e elect.on of
the Charrman were influerced ov s hoard commutments not
meeting nuraercal overboard ng guidelines and the 3oard not
meeting e gerder diversity requirements of some sharenolaers
and proxy aohvisers,

Overboarding

Recagising the concams of some snarchalders, the Chairman
gave a commitmenrt in June 2027 1o review his board
appoirtments with a view 10 complyng wath numerncal
overboarding quidelires by the time of the Company’s AGM
in2022.

The Chairman stood down s a director of Blue Prsm glc folowing
the delisting of thal corrpary in March 2022 In additon, the
Charman has informed the Board that, foliowing a series of
corporate actions, the pnncipal shareholder of Rockwood
Strategic ple (Rockwooad) has changed and that compary 's

no lergern run off The new chair of Rockwiood is reviewing

the coraosition of the Rockwood board but as the Chairman
15 the oy remaining director, and 1§ therefore impartant for
tha continuity of thal board, he bas agreed to remrain on the
Rockwood boara for 3 norod of tme until the new board
composiion 15 sothen. The work mvosved for a sreall AIM isted
nvestrent cormpany 15 substantiaily less than a fulty listed
hoard rofe.

Durnng the Chairman avaluat.on process, David Martin (Semior
Independeant Director) ciscussed at iength with other Board
members the Charman's ime commitment. The Board remaincd
of the firmwvew that the Chairman devotes more than sufficent
tme to his duties and 15 always avallable Lo give 1ssues at hand the
time and altention thay require, The Thairmanr has also confirmed
that if an event was to anse which -eguired an aacitiona. time
commitment he woudd ensare that ne was available

Gender Diversity

At the time of the AGM in July 2021, the Board had two

fernale members ‘a tolat of 28%), Following the appointment
of Linda Morant to the Board on | December 2021, fernalc
Board representalion increased 10 43%. The Company has row
exceeded its objectve of -eaching the Hampton-Alexander
Review target of one third female representation by ts AGM N
Juiy 2022,

Biffa plc
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Activities of the Board continued

Key Board Activities for FY22

Strategy Stakeholder
Board Strategy
CZonsidered anc approved the Croup Stratagy Plan. 00000
Hacaved Drogiess updatas rom the rxacutve Directars on the Sioups Strategy Plan
Business Transformation
20000

Receved Lpdates on the progress of the aus n12ss Transtormation gian.

Acquisitions and Capital Investment
- Considered and aporoved the acausition of the zollections business 30d certar recychrg 3ssets of trevirdor Sroup,
Recaved fagular wpdates on the MaA Dipering. eo09e®
Recewad updates on Ma&A integration
Reviewed the planned capital expenditlre requirea 1o fulbi the DRS contract,

Waorkforce and Culture Stakeholder
Workforce

Aecaved updates om Dawa Martin, the designated Non-Exective Director Fon workforce engagement, and approved the

workforce engangerrent plan for FY23 LA LA 1 1
+ Reviewed and aporoved the Croups new values

Receved an wpdate from the Jroup R Directon on our people strategy and priorities for 7Y 23,
Whistleblowin

9 2006

Heceived updates or whistlaplowing maticrs Fom the Audit Zommilteat

Business Performance

Operational Performance
« Aecened regllar reports from 1re TR0 on business performance. nealth & afery pertormance and people

+ Recewed aperatoral pariarmance revigws th<aughout the year *0000e
+ Recawved an update or T secunty and Joveinarce.
« Recewed regular upaates oir tha gerformange of

Company Shop Group Site Visit

The Soard were pleased to resume site visits in Septemnibber 2021, following
rosaxation of Comid-19 restactions with tnair visit 13 the Zampany Shoo Sroun.

The day began with a site wisit {2 tne Zommurity Snop o Athersicy ta see the
fantastic work the team are undertak.ng in the community The 3oare had

an opporturty 1o meet cmployess and costormers ang see first hand fow
Coremunity Shop, as well as offenng accessto ts members 1o deeply discounted
o, 5 Croviding B members wite fe-charging learrng and devalopment
oogrammes,

The Boarg want on 1o vt Compary Sroc Growp's neadquarters and recened

A oresentalion rom maragement, walkes around the distnout on centre n
Tar«ers.cy and the store wnere members enjoy 3 unigue way 0 snopping,

aifer ng them surogs 9roducts rom wel” <eowr grards at amazng pross 'n
acdit or. the Board aelc a cirrer with serior marage™et, where David Salked,

NOM PReCLIVe GITELDN D JOMTDary N0 Grow.owas Ine ore dinner speake”

S S

. el
biffa.co.ukicase-studies
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Finance and Risk
Financial Management
Recenead regular reposts “om tne T70 on iranoial perfor mance acmss the Jroup
Recoived r2gLlal inors n Investor 2ations.
App.owad two private placement 1ssLancas o luly 20270 and Foor.ary 2022

Budget
Reviewed ard approved the bluaget 1or -¥23,

Results and Regulatory Reporting
- Onthe recommendation of the Aucst Zommittes, sevewed and aopoved the fuil-ypar results nnowncement
half-year resilts annowncement for ©¥22 ard the September and March Pre-Close T-ading Statements for FY 22

Stakeholder

a0k Y21,
290089

+ Or the recommendatize of the Auet Commities, approved the going concern and long-term vigbility statements i the

FY22 naf-year results and the FY21 Anrval Report ang AcZounts

Dividends

- A the recommerdation of the Audit Zommtter, approved the m-establishment of the Zampany's dividend poicy and

tha payment of an inteom dividend for FY22,

Risk and Internal Control
- Considered and reviewed e Zroup's princpal 1sks and emerging fsks
- Recewed Lpdates from the ALdit Commuttee on cuerent and emerging nsks and internal control effectiveness

- ParticLlar focus was put om the assessment of the nsk and nternar controt effectiveness in relation to the ongomg

‘andfill tax enquiry.

Governance, Compliance and Regulatory

Board Evaluation
- Approved the internally facilitated Board evaluation and received a presentaton on the ros.dts
- Recewed a progress Lpdate on the FY 22 Boarc evaluation actions.

Modern Slavery
« Aecoved an updalo on the progress made and actions for Py 22 on modern slavery.
« Approved the Company s 2021 Madern slavery Statemrent.

Gender Pay Gap Report

+ kollowvang recommendation from the Aemuneraton Committee, approved the 2022 Gerder Pay Zap deport.

Sustainability
Undertook a deep dive on LK waste policy and the ragulatory environment.

Stakeholder
[ 1 ]
200000

AGM
« Approvedt the notice of mosting fr the 2021 ACM.

Governance

+ On the recommendation of the Nomination Commitiee, appioved the appomtment of Linda Marant as a Nor-

Dircctor and changes to the Board Committees
« Recowed updates on matenal ligation matters

Frxecutive

Approved ar applicator to tne Supreme Court for leave to appesl the EVP/AILIT matter followng a recommendation from

the EVP Comrmittee
Reconed updates on shareholder 2ngagement.

and exiernal spediarsts and asses merts of internal controis.
- Recewed Lpdates on the pesable affer fram Bnergy Capital Partners
- Receivea updates on Disclostre Committee meetings neld (o cansider disclosures Lacer Mad

Policy and Procedures

- Rewvewed and approved Lodatns 1o Sroup poc.es thiougnout the yean ncluding the Board Jwversty and nclusion Policy

- Appioved 4 revised Delegated Authortios Paiicy and Matrix.
Key to stakeholder groups
® o ovens

ey

o
® Suno e
@ Joverimes & egu ety

@ woonment & Jammun es

Biffaplc

Receved updates at every mesting on the FMRC ancdfill tax enguiry, This led (o extensive discussions with management
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Stakeholder Engagement

Engaging and listening

to our stakeholders

Stakeholder

*Emi:nlovee;

We have 3 team of ore than 13.000
talented and diverse colleagues who
support Jiffas purpose of changing the
way peopic think about waste

We prnde ourselves on having an open
ard honest relabonshup with ouwr
workforce, empowenng them to have
their say, whilst ensunng they remain
supporled. We ergage with each other
respectiully, cacourage eacn other and
heip make Bilfa a farn, mciusve and fup
place towark

What matters to them

Pay and penefils.

Cammunications

Devetapment and carcor apoortundies,
Chversity and Inc'usion

Wellboing, speafically mental nealt»
SUPROTL

Senior leader visibuity.

How the Board engaged

David Martin, our Non-Execul ve Director
for workiorce angagement attended
varows workforze everts dunng the year,
and 3 presentation on the results of the
annua employee engagement survey
See page 52 for more details ard e
fecdback that he gave Lo the Board,
David Martin and Claire Mites, Chair of
the Remuneranion Committee, attended
an employee forum duning the year to
cngage or executive rerumeralion

The Board receved presentatiors from
the Group HR Director and her téam on
a “umiber of workforce related matters
incluching the Company's new values
which were finalised following feedback
from the BIG employee forum

The Nomination Committes recoved 3
oresentalion on diversily and rousion in
Septemper 2021,

The Board met with senior leadeérs dunng
the year, through presentations at Board
and Commitize meetings and the visits 1o
Cormpany Shop Group in Seplember 2321
and at Newhurst ERF -n Aprit 2022 See
page 98 ard page 130 for detalls

Allthe Chrectors have accoss to our
empioyes app, Biffa Baal, gving

therm the ability to view employee
feedback or anrouncements and otner
commumcations

Customers

We zare aboul Jur custemers and their
needs Every day we provide essentia
servicas to a wide range of custormers
across tre UM from farge corporates to
thousards of .oca ousinesses ard to
ocal autrarties. We focus on cel verng
excallent services cors.stently as
oromisad every tme Our sustananie
ApEroach, resporsivenass to customaor
needs anc delivery makes Ls the frst
Znoice for cuotorers

Consistent, renable, cost-offectve sarvices,

Health ard safety of our peopie and the
general pubhc

Reductor in carbar ermissions from
aperatons to reduced chmate charge
mpact.

The impact of procosed waste reguatary
charges on customer Busingesses
Irnovaton, INCluding tools to orovide

better insignt o wheres (e waste Joes.

Socal vawe ard in Qarticular the work
we are doing with Waste Ad to mprove
waste nfrastructere a1 developing
rations

Aty 1o seif serve orline tnrougn
dedicared Cusromer porta

Reduct onin service Cost by dotm satier
of 38rvces

The Board recaives updates at Soard
meetings on customers thiough the
CED's report

The CED and! CFO engage with customers
dunng the year

Aprua Feport a0 A SumT



Positve relationships witn our stakeholers, who have an inlerest in our bus.ness ard may beimpacted by e decisions we maka, are xey to

2Ll 'ONG T8 3UCCass.

“his section oravides an overveow Gf how our puLsiness ard our Board engaged with our stakenolders duning the year to urderstard what
matters Lo there and the outcomes of thal engagement. You car readt more aout maw our seard Lake nto consideration stakeholder views

ang olner taclars in ther gecision Making 1n the 3172 stalement on pages 108 109

How aur business engaged

Our employes app, Biffa Beat, company 'rtranet, orine QRA
servicawith our CED ana 2O vIogs.

All errployee and leadershup calls with the Group Cxecutive
Team which inciude the apportunity ta ask questiors The il
ermpoyee calls are recorded and made avalate on Biffa Beat.
BIG, aur ermpioyee forum, designed to encourage two way
direct and positive communications with our colicagucs,
particularly those in aperational foles,

Prntzd and digtal nowsietters.

Siffa Buze  our annual cngagement survey.

Conterences ard award cverts, ncluding our Diamonds Awards

and leadership and manager canferences,

Cmployee Resource Groups such as Women i Waste and Pride
Green little acts — see page ' 2.

Working wilth WastoAid — see page ! 3

How we listened

«ncreased Biffa minemorm wage (see page 441,

+ Continued our ShareSave scheme, allowing amployees the
charce Lo buy shares in Biffa at a discounted rate and our Cco
Dnve scheme 35 3 tax 2fficient way to lease an environmentally
friendly eleclnic car

+ Held our firstin-person BIG employes forum meegting, which
ailowea coleagues to meet wilh our semor tearmn and Board
members and discuss whats important to themn (see page 32)

« Laurched a new set of values, in coliaboration BIG, aur
cmployee forum.

» Published a training catarogue with opportuninies to develop
and grow and promoted our Know How learing platform
for general training

- lLaunched menlonng programme and feminime fit PE
through the Wamen rWaste group.

- Launched anew sute of Family Friendly polcies isee page o3)
and a Pride camrpaign, 1o orag awareness to e LGBTO+
community.

«  Enhanced ocur ENERGY programme vath various wetlbeing
challenges and awareness days, including a <eal focus on
mental nealtn sec page 71}

Re astablished in person’engagament with customers, in
addition to the cortinuation of virtual meetings

Workshops held through the yoar with key Biffa experts on
topICs such as waste strategy creation, packaging surgeries,
supply cham audits, etc,

Waste walks with custorners at therr manufacturing sites to help
ther identify opportunities for surplus redsstribution,
Customer attendance at vanous weminars. including our ESG
webimar and the virtual conference, which was naid of the
COP26 sumrit.

A return to site viuts and on-sile ergagement as Cowd 19
restrations eased.

- Supported custorners thioughout the driver shortages ensunng
Zontinuity of essenlial senrices,

»Identified sustamable packaging solutions with Sur Custarmers
see page 14)

+ Continued to support corporate custamers with their long-term
armbition to achiove '00% dwersion from iandfiil target

« Varnous waste segregation iniatives, Including the launch of
Waste Munchers onl ne game, designed 1o 2ngage customers,
particularly SME's, or where therr waste goes.

+  Developed the MyRiifa customer portal fwhich launched incarty
Fy23),

Biffaplc
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Stakeholder Engagement continued

Stakeholder

Investors

As a FTSE 250 1stec business wi work
with our nvestors, sharenglders, analysts,
‘enders ana -abng 3gences 1o onsur2
they nave a Good urderstarding of

Biffa and heip Lrem 1o recognise us

as a strorg, sustainable investrnert
opporlunity

What matters to them

Financ a and bLaness performancs
rlading:

- recovery involurmes as restretions
nave beea afted

- costinfation anc the apil ty to oifset
through pncing

- Zrver avalabilty ard other sLeply
chain challenges

- commodity prees

- CSGperformance

Progress in our strateqic rvestment areas.

- Reduce - Company Shop's firancial
performance and whal the irmpact
has been or the Group

- Rerycle - Progress in o PCT plant
deveiopment grcluding customer
acceplance at Scaham)

- Recover — Epcray Recovery Facilities
bulld progress

- Collect - completion ard integration
of Virdaor & simply Waste acqusitrons
ana delvery of syncrgies, as well a5
the Mi&A pipcling

Progress aganst our sustairability strategy
objectives

Future capital allocation.

Reguiatory and 'egislatve emarpnment

How tha Board engagad

Our Annua Gercral Moeting was subject
to Covid 19 restnctions but sharebalders
were given the opportunity to join the
meeting «emolely and ask questions r
advance.

Our Znarman and Semigr ndeoendent
Director Met wilh our major shareharcers
abeag of our AGM N July 2021

Clare Miles, aur <emuneration
Zomeittee Chann wrote o our Major
sharchoigers on her appomtment 3s Chaer
0 September 2027 and followed Lp witn
a number of calls

The CFO updated the Board or 1R
activitios at eéach meeting, -rcluding any
feedback received.

Suppliers

Qur supphiers piay ar important role

in helping our busiress delver for our
castormers. We form strong, sustainable
ana trusted partnershps and look to
secure excellent value for money, whilst
MIALMISING 715K P Sur suply Chair.

Clanty arsund terms and condit ons ans
orJer orocess requirements (o ensure
smoath and accurate payments within
agreed rerms,

Engagement with the Company arc
opportunities o jon extermal éverts
Sustainaoility strategy anc reducing
carbor emissians

Future strategy and growth of the
JUsINEss

Long term partnerships

Tre Sustainaollity Cormmmittee receved
apresentation or the Group's strategic
supplhers durng the year

The Board roceves updates on suppliers
through the CEOs report,

Jurrg the year, the CEO and 50
enrgaged with suppliers as part of the
GroLps wider supplier relat-ership
program

Biffaple A--:lR-coarv g diizees 1000



How our business engaged

How we listened

« Half and full year results wirtual presentatons and roadshows « On gong reporting on capdal committed i strategic investrent

« Araiystcalls and trading updaltes Areads.
+Investor iast omals arcund key announcements, + Demonstrat.or ol our voiume recovery and managoment of cost
- CED, CFO and Head of Investor Relations have regular dialogue milation, driver gvailability and supply cnain challerges
with investors, ncluding virtual 15 with shareholdess and non + Held B50G Webirar for investors to orowide further Jeta on oue
oo lsnders ard noteholders Sustarabality Strategy and progress agamst our bargets

Attended virtual cordererces thoughout the year

- inwestor stte viaits 10 Comoany shon Group and our Poiymers
business

+ Through the Companys website, the prncipie mediuea thiouglh
whizn results and other raws oleases such as acqguis hions,
contract wins and new strateg C initiatives are published,
mncluding key financial calerdar information, details of five
woneasting services for key presentatons and the source of past
key presentations ard announcements.

= Supplier surveys. ~ W have been standardising sur supglier payment terms and

- Reguiar review meetings, refreshed our general torms and conditions whilst making them
more accessibie to bhoth employees and supphers 1o ensure
CONSIStenCy Across the supply nase Whilst Biffas standard terms
rermain 60 days for large companies, we have been actively
pursuing a policy to brng micro and SME supplhers wnerever
possiie down to 30-day terms

- Supphers are rvited to attend ail large scale events,

« Carbon emissians data s shared petween suppiiers and Biffa as
part o aur SCope 3 emissions reguiremants.

= Weshare information around projected volumes and Biffas
growth slrategy to gve supphers the best possibie coportunity
1o meet future supply demands, allowing them 1o make more
informea decisiors arcund scaling up or scaling down their
hLsinesses.

» Working with our suppliers to donate surplus steck (sce page 15)

- Formal supolier relationshup management programrres
and direct engagemenrt looking al commercial, operationar,
envirgrmental, social and governance 1ssues

« Suppler score carding and palance of trade reviews,

Biffa plc © Arruai depart ara e, ourets A 105
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Stalkkeholder Engagement continued

Stakeholder

Gov_-érr;neﬁt' ;md
Regulators

The LK waste sector s pobicy frarewark
5 devsed by the UK Governrents
[comprising Z~gand, Wales, Scot'arc
and Northerr relard), As leaders in

tne UK waste ndustry, we arc working
Zlosery witn the JK Governments as
thoy develon therr Resources and
Waste Strategies and chimate change
arevertion plars

Curindustry 1s regulated oy the
Eavironment Agency and 2quivaients
inthe UK devowed nat ons). Local
Authonlies arct HMRC/ Reveruc
Scotland We wark closery wath our
regulators to keep therm up to date of
our activites and stralegic prionties

What matters to tham

Consultation arounc new ‘egislatne
charges, incluging fMe new Ervirorrent
Act

The Ervironment ACt also sefs out

tre framewory for Extended Producar
Resporsiibity EPR UK wide), Donosit
Return Schemes [DRS) (Scotlard alr2ady
legisiated for England Wases and Northern
irelard considering) and Collectons
Comsstency ir Ergland

How the Board engaged

+ Tha Board recered an update o UK
Waste Policy ana regulatory engagerent
N Aprik 2021

- The Sustainability Cormittee recened
updates duing the year on the UK
legislation includng tha Znvironment At
and Resourcos ard Waste Strategy

Environment and
Communities

Sustanability s at the heart of our
business. Were comaritted to charging
the way people think aboul waste and
dowrg the rgbt things to protect our
olaret, which sncludes minieeising our
carbor footonnt waist Jelivering the
most ervironmental socal and finarcia:
value from the resources we collect. We
are 3lso proud to gve sormething nack to
the communities we serve and in domrg
so create value for all our stakenolaers.

Tackling moderr slavery, how we aic

mMit gating the rnsks to support local
Communities

How we are bringing social va-ue to our
Zommuritics through our operations

The processes we Nave In DIace 1o ensuic
the nealth and salety of our oeople,
customers ard zommunities,

Biffa’s role 1 a cirzular scoromy ircludirg
miastics ecycling and consumer
aehaviour),

Bioawersity, restonng former andfill sites
to enable rew species to be nbroduced
and mairtairrg diverse and funclioning
2Cosyslems

Food waste, 3iffas actiors 1o dispose of or
avord food waste through Comipary Shop
Group opefations

Emergy recovery, as 3 nears of diverting
waste from landfil and providing pase
I0ad localised cnergy sourcas.

Carbon emissions from Riffas operat on,
ta prevent clirmate change impacts on the
Ny ronment

Commurity eiabons, how Biffa engages
with 1ocal communities and vestmert o
those commurit es

Leadersh p ard governarce, rc'udirg
trarsparency in sustamabnity reporing
Ongong Maragernert of ocai
arvirgnmental impacts ¢ 3. 0dour

The Board recenves updaios at every
meeting o1 nealth & saiely

- The Sustainabiiity Corrmittze receies
updates at every meeting on how the
Group 15 progressing with the Corpary’s
sustairability targets.

«  Tre Board receved an updale and

aporoved the Zompary s modern slavery
statoment it September 2321

The Boarc undertook a site visit of
Compary Shop Group in September
2021,

Snugi Ve ar s A e NI



How our business engaged

- Participation n expert working groups, Governrment
censultatiors, waste sector liaison groups and Zourcilor
traiming.

- Meeting with key Government igures inc ugimg Kivas:
Kwarleng, Secretary of State at the Department of Busingss,
Energy ard ndustra stmategy BUSE Jo Chorchill Partiamertary
Under Secratary tor Depart-ent for Cnvironment, Food and
Rural Affairs and Mark Pawsey merper ot Bbis and Chair of the
All-Party Group tor 2ackagqing

How we listened

+Input to, ana member of, industry work.ng groups  the ongonrg
dialogue enables Bitfa to belter urderstand the devoiopreent of
the policy and regulations

+  Responsas to stal story corsultations and calls for evidence,
including DRS ang Zallections Lonsistency.

» Liasson over newy national policy and rogulation ssues

« Publication of Biffa"Realty Check " report seqcs on website,
inctuding fatest meport 'From Waste Hierarchy (o Carbon Hierarchy:
Biffas Bluepr rt for Waste Nel Zero'

»Attzna pansh councill ana local haison meet ngs.

- Invite community members (o our sites {outside of Covid 19
restnctions)

- Participale in velunteenng and fundrasing activities.

- Begular newsietters, website articles, blogs and social media
updates

- Educating school childrer on waste and recycling.

- Engaged with Jobcontre Plus ro attract candidates from our
diverse commurities

- Owecl comtnbutions through community, sponsorship and
fundraising.

« Conuinued 'nvestrment:n UK arcular economy infrastructure

« Local project funding through Biffa Award scheme,

+ Review of scope 2 carlbon emissions as part of our commutment
o the Science Based Targets inhative and our commitrrent 1o
achieving net z2ra 2missions by no later than 2050

- Sorialvalue delvered through Zompany Shop Groups
Community Shop

+ Helping young pecple inlo employnent through the
Governmenrt's Kickstart scheme

- Biodwersity campaigns 1o promote and orovide haortats for
pollinating spec.es.

- Established rerationskips with Homeless.co.uk ang Simon
Community Scatland

Biffaplc  Arrudl 2upoil wd Accourts s
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Discharging Directors’ Duties

How the Directors Discharge their
Section 172 Duties

Tre Directors nave a duty under s' 72 of the
Companics Act 2306 {s1/2) to promgte the
success of the Company for the oenefit of
15 Memipers. 17 2oing 50, they must nave
regard 1o theinterasts Of our emmiayees,

Lre business welationships witn our suppliers
and castomers, the impact of our Jperations
on the Comorunity and the envirgrment
are the desiaagility of the Company
mantairing areputation for mgh standards of
bus ness zonzucs

To be able to fufil ther 5172 duty wher
max.ng decisions, it s essertial that the
Directors understand what matters to the
Zompany’s stakenolders, Details of our key
stakenolaer groups and howw the Business
and the Board have engaged with ther
during the year are set out or pages 102 10/

Muen of the stakeholder engagernent at Biffa
15 carned 2ul at a business level The Board
ecewves details of stakeholoer engage™ent
and Lrerrinterests through presentations
fror the Executive Directars and senior
management and the Board papers, All 3oard
papers for prnapa: Board dedisions conlan a
sactor on 5172 and stakzholder interests

A key responsibility of the Boara Sustamabrtity
Comeittee s overseeirg stakebolder
ergagertont on pehalf of tne Board Further
detalls are set out ir the Sustainabrity
Committee Repart on page 117

Inaddnon, the Drectors also ergage
directiy wetn our investors and aur
ernployees. Cployes cngagement 15
ornmariy conducted through Dawvid Martin,
our nominated Non txecutive Director

for Workforce Tngagement isce page 52).
Site vis ts and 3oard dinners also provice
an opportunity for direct ergagemenrt
with employses =07 further infor~ation
= 13 S8 M and page 130

Exarmples of some of the pr nc pal zecsions
trat tre 3oard has taker durng tre year ard
hiow 3 ' 72 considerabions Fave Desr factored
nic the Board’s deasion ™ark.rg are sel

oL apPCare
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How the Board fulfil their s172 duties
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Board Decision Making

Acquisition of Viridor's collections
business and certain recycling assets

iDurng the year. e Board cors nereq
and aporovea 1he significant opeertunty
10 3cquire Viadors Coliections business
and certain recycling assets The
acquisition supports Biffas strategic areas
of reduce’ and recycte and long-term
sustanaoility strateqy

Link to stakeholder groups
o088008

Dividend

Due to the Groups strong recovery from
the Cowvid 19 pandemic, in November
2021 the Board approved re instating
dividends and paying an mtenm dividendt
for the year

Link to stakeholder groups
[ L ]

Private placement loan notes issuance

The Board approved the issuance by the
Company of £150m loan notes in August
2021 to mantain adequate funding
heagroom following the acquisition of
Vindor, This was followed in February
2022 by the issuance of £195m loan
notes, the funds of which were used to
reduce the drawdown on the Companys
revolving credit facility and prowvide
addional beadroom for future growth in
the business

Link to stakeholder groups
200060

Examples of principal decisians of the Board

Board Discussion and 5172 Considarations
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Board Discussion and s172 Considerations
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Board Discussion and 5172 Considerations
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Division of Responsibilities

The Board members have clearly defired ro es and responsibilities, which are sel out below They also ave a -ange of sk lls, krowledge and
xpenenc2 that s reevant to the swueeasstal 2eerstion of the oard ses the DIographies on Dages 92 93 3nd 3oara Compositon ana S«'ls tae

onpage i3l

Independence of the Non-Executive
Directors

Tre horvinat or Tomeittze, on bebalf of
thi 3oard, reviews the independence of
tne Non Executnee Diractors annudly 4na
Fas confrmed to tne Board that it consiciers
2ach ot the Non-Executive Diroctors to be

Time Commitment

All Non-Executive Diractors are -oquieed

to devole sufiicent ime to meet ther
Boarc responsioiities and dermonstrate
commitment o therr role. Dunng tre vear,
the Nomination Committee corsicered the
time comritment of aik the Non-Executive

Additional Appointments

Al Directors are requircd 1o 2onsult with tne
Chairman and obtain Board approvar befors
laking on 2ny additional appointments,
Lxacutive Jirectorns ara not permtted to
take on more than one non-gxecutive
dirzctorsmip of a FTSE 100 corrpany or

ndepenaent in accordance with the Coce Directors and were satisfied that the requirex olher significant appointrment &s part of
tne selection process for ary new Board

candhicates, any significart cxternal time

time commitment from each of them
remains dpproprate
commitments are considered before an
appointrrent s agreed., Furthes information
o Ine appointment process of new
Directors can be found or page 112,

Roles and Responsibilities

Chairman - Ken Lever Chief Executive Officer - Michael Topham
+ leads tne Board and s rasponsine o irs overail sfectiveness. + Responsible for the day-to-day rnnung of the Croup's bLanesses,
+ Pacilitates consi‘uctive Board relations and the offecive < Aesporsbie for the deve oprment and implementation of the
contributon of all Non-Executive Directors. strategy and the Growp's overall perfarmance
» Promotes a cultusa of spenness and debale Fac:hitatos efective two-way communicat.on nelween the Board,
- Ergages wiznstakehalders and ensures thoir views are undersioad the Dusiness, the workforce and other stakeholders
and consgtered appropnately nBoard decision making, = L=ads the Lroup cxecutive ieam.
Sets the agenda and drves Board effectiveress - Represents the Company 2xtarally to all slakenoldars
+ EAsLIes that the Board eceives accurate, imely and Clear

wfarmaton

Chief Financial Officer — Richard Pike

« Supporsthe Chief Executive Officer n deveroping anc

Senior iIndependent Director — David Martin mpemer g strategy

» Prowides 3 soueding boare for tre Chairman « Owversees the day-to-zay Srarcial activities of the Lioup

+ serves asan rtermediary for the other Duectorns and shareholders, Responsitye for the preparatian and infegrity of inancial ienoi 73
where ~ecessary Ensures ihe maintenance of offective nternal cort ol and nsk

= Leads the annuat appraisal and review of the Charrman's management procedures
performance. « Oversees the Company’s renationship with its rvestarg

Non-Executive Directors - Carol Chesney, David Martin, Company Secretary - Sarah Parsons

Claire Miles and Linda Morant = sLpports the Board to 2nsur that it has tnz pohicies. procasses,
nfarmatan, IMe anc “esoLrees it needs in grder (o “Lncuon
effectively anc effrcently.

- Advises the Board 2n all 3overrarce maliets,

supports the Thanman anc me Zhief Exeout ve Officen e the

delvery of Lhe corporate governanrce agenta

Fachtates the Diactos’induohiors programmesy and 3535t wii»

profess onal development

- v des 3avice, seages and support to all Diractors, as neeced

« Besponsible for bringieg an externas pursoect ve

= Frovide sound jLdgement and obyectivity 1o the 3oard’s
celiberayors and decision makrg

Support and cansteuctvely cratlenge the Executive Directorns Ls.ng
therr Droac 1ange of exoenencs anc exgert s

Independent Non-Executive Director for Workforce

Engagement - David Martin

- Resporsinie for ~elpirg o ensure the v ews and concens o the
warkioroe are taken o acZount by the 30arg arc ts Zormm ttees

110 Biffa plc
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Composition, Succession and Evaluation

Board Evaluation

Az required by the Code, there s an anmial
ovaluator of the performance of the Board,
its Cormmittees, the Chairman ana individual
Directors ke svaluation heips to dent:fy
areas forimoroverrent and informs traiming
mrans tor the Directors

Thara was an externaly facilitated 3oard
and Commmuttec evaluation in FY21 and
tharefors the Roarm agread for FY22 that
the evaluation should be conducted oy tne
Company Secrotary by way of an onlire
guestiornrarre

FY22 Board Evaluation

Al Directors, -egular me2eting attendess
and tne Jompanry Secretary were imvited (o
complete separate Board and Corrmitiee
guaskonnaires covenng all aspects of
Board and Commitles performance,
wh.chincl.ded

+ Board/Committee composition

« Conduct of meetings.

«  Corporate strategy. purpose, values ard
culture

« Transactiors and acorovals.

+ Rz maragement andinlenal Zontols,
- Measur ng and moritonng nerformarce.
= Stakehoicders

Acdiroral questons were ncluded to assess
prograss with the areas of tocus thalwee
ident find from the =Y21 axtenally fac! tated
Boara and Corrraitlee ovaluation,

The participants were asked to score 29
stalercrts on a scaie of 10w and provide
witten omments, ncluding areas for
mprovement

FY22 Board and Committee
Evaluation Findings

The results of the Board ard Zomimittes
evaiuations were presented Lo the Board for
discussion at its meeling in Marcn 2022,

The overall asscssment is that the Board
cortinues to operate effeclively and bas
cerformed well dunrg the year, with Lhe
overall sconng up From FY20, which is when
the tast internally facuitated evaluat.on took
olace.

Update on FY21 Board Evaluation Outcomes

“he review of the Comeetteas conlirred
that they continug 1o operate offectively,
witn no significart mattees rased

The Board agreed that, with rput from the
Company Secretary, the Charman and Chairs
of each of the Jommitless shouid doatity
ary actiors for the Board and Jommittees lor
FY23 Further rformation on the actions for
Fv23 will be provigect 1n the Anrual Report
ard Accounts 2023,

In adchit.or 1o the «eviow of the Soard 3nd

15 Zommittees, the Chairman reviewed the
oerformarce of each Director and the Serior
independent Director led 3 «ovew of the
performarce of the Chairan. It was agreed
that 2ach Director Continues (o Conir bute
effectively.

The “¥21 Board performance evaiuabon was oxternaly facilitatad by Carre Chalmers and James Littlefar of Clare Chalmers Limited and 15
described imturther detail in the Annual Report and Accounts 2021 on page 95

The evaluation identified a number of areas of focus for FY22 with good progress made in all these areas dunng the year.

Focus Area

Increasing the Board's awareness of customers, and,
suppliers as well as potential requlatory changes and the

regulatory relationship.

Actions during FY22

The Board recaived presentations on the -egulatory relatisnship and
landscape and custormners during the year at Sustanabilty Commitlee

mestings. A presentation on custerners nas been neluded in the FY23

Making more room for performance review in the

Board agenda.

Continuing to improve the quality and timeliness of Board
papers to inciude ensuring thorough 5172 compliance.

Continuing focus on succession, deveiopment and talent
to maximise potential across the business.

Greater use of external contributors at Board meetings or
as pre-dinner speakers to increase Board knowledge and

awareness of relevant business matters,

Sustainability Commiltee programme,

A post-investment rewew for acquisitions by the Company was presented

to the Board during the year. Bus ress reviews were also completed for the

Spec anst Services tnoustral anae Company Shop Group businesses.

Committee papers Timeliness of papers was aiso improved overall

Pragress was made dunng the year on consistercy of Board ard

Atalent and suzcession oview was oreserted Lo the lhoriration

Cormmittee dueirg the vear The Boara also had dinper with a number of

senior leaders.

Dawid Salke-d, Nor Creculve Director of Corpary Shop Group. was a ore
dinner speaker at a Board dinner duning the year.

N
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Composition, Succession and Evaluation continued

Conflicts of Interest

Jnder the Jormpany's Artcles of Assoc.abon.
the Board may authonise ary actual or
potential conflicts of nterest and mpose
amits or concitions a5 aopropnate. The Board
has 3 detaled procass tor tae ~apagenent
of zonfhicts of intersst which s montored

by the Norunation Coemittee on ts penalf
Tre Directars are required to disclose any
conflicts of ntecest or appointment and
then as they ar se for consideration by the
Board

Following the annual review -~ January 2022,
the Normination Commuittee, on behalf of
the Board, noted that there were no currert
cortlicts of interest and cach Director
contirmed that theme were 1o new conflicts
of interest to renart.

Board Appointments Process

The Board has a format and transparent
procadure for the appointment of new
Drrectors to the 3oard which it has
delegatec to the Normiration Commuittee
This process ircludes taking into account
the annual Board cormposition rewview by
the Nomination Corrmittee Lo ensure that
any new appointrents cormplement or
agdr2ss any Identifies gaps in Board skilis,
<1owledge, experence or diversity

The Naminal'on Commuttee ensures

that e selection process 18 rgorous

ard trarsparert and «f appropriate, 1 will
appoint a professional external search

firm. Zandidates from a wide range of
backgrounds that mect the row specfication
well e consigerad and all appointments will
pe made entirely on rent, with due regara
1o the Derefits of 3l aspects of dversity

Directors’ Induction

On ther appoirtment to the Boara, alt aew
Directors receve 3 comprenensive and
taloraz rduction programeree coordirated
by the Company secretary.

“orCareard ondatas rouced

- Aoresoatatan oo therr Juhog as
acirector of 3 UK premiye listec
Cormpany

« hoduoiory st egs wih e
other rectors tre Groun fcocutve
Team moerpees ana Heads of Sooun
~unchions

v
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Training and Development

During the year, the Boars recoved
3 Zorporate Joverance upgate or
rerunerat on rratters from FIT our external
Rermunerat or Advisor, ard corporate
governanca updates fror an audit anz nisk
perspective from tne External Aucitor

‘naddition, tne Direclors ungerlake their
own traning ard development which has
meluged dusng the year lopical updates
on Corporate governarce, tachnology,
suslanaksility, and cyber security matters

Site Visits

Ir.order to facilitate greater understanding
and awareness of our business and to
meet management. wisits 1o key $1es

are ncorporated nio the arnual doard
programme Dunng these visits, Ine
Diractors <ecenve briefing sessions from
local management, allowng themr 1o

35k Questons, [eam about the business
apd spend tme witn aifferent teans and
nddividuals to observe and expernence

first Fand how the culture and values

are ermibecded across the Group. Further
riormation or the Board's site visits duning
the year can pe found on page 98 and
page 120

+ Agcess to the Boarg portal wrich
roludes 3 Do preEnensive resources
sect.on with key Board cocurments and
Group rformation

- Vst to the Groups key sites ane
reetirgs with .0Ca teams ana the
apoartumty (o, on & ard Murizioal
colechon rourds

Appointment of Linda Morant

ounng the selection and appointment
pracess undertaker n 202° for tne
appointrment of Clate Mi'es (sce the
Anrual Repon and Accounts 2021 for
detalls), the hNormination Committes
was made aware o Lnga Morant as 3
potenual candidate,

The selcction and appointmert process
was undertaken by professional oxter-
ral search firm, Socncer Stuart. Spencar
Stuart has no other connections 1o the
Company or ary individual director

Linda was included nthe comprehen-
swe interview progess, however, duc to
Linda’s avalability at that ime, the Com
mittee agreed tat her appointment to
the 3aard shouid be corsidered, f an
additional hon-Executive Director posi-
tion became avallsbie later :n the year,

I September 2021, the Commuttes
were made aware of M chael Averill's
intention to retire frore the Boara on 31
December 2027 anc fodowng a thor-
ough due diligence, and referencirg
pracess, the Committee recommended
the appointmant of Linda to the Board
as a Non-Exacutive Director, Zhar of the
Sustainability Committee ard member
of the Nomiration Cornmittee with
affect from ' December 2021

r additior, Care prepared for her
appoirtrent as fernuneratior Zommittee
Char wath g senes of meel ~gs with the
Cor~pany’s rerr urerabior advisers, FI7, ard
the Growp R Director

- nda Jdndertook 3 rumiber of eenngs
with (e Zoroorate affars Director to disauss
sustairanility matters 1o 35551 witn mer new
ole a5 Susfanapility Comeittee Chair



Nomination Committee Report

Nomination
Committee Report

“The Committee is
pleased to see that the
Company has a capable
and highly experienced
senior leadership group.”

Ken Lever
Charr of Nominahion Committee

Meetings held

Overall attendance

100%

Mernbers and attendance

Member Attendance
Ken.ever(Cham 100%
Michael Averll' T oow
Caral Chesney 100%
Doegiiain___ o
Clare Miles 100%
Linda :’\Erah{ - 100%

Jar et el b L] T eebae 1S

| am pleased to present the Nomination Committee (Committes)
Report on behalf of the Board for the year.

As outlined in my staternet on page 9, there have been a rumber of changes to the
compasition of the 3oard and its Commitlees dunng tne year,

In April 2021, we welcomed Claire Mides to the Boarz as a Non Executive Director.
Detalls of Clares appoirtment process can be fourd or page 94 of the 2021 Apnual
Report and Accounts.

In September 2021, Michael Avenll announced that ne would retire from the 3oard in
Decernber 2021, fol'owing his dedision o relocate to Austraha

Linda Morant was appointed as @ Non-Executive Director to the Boara and Chair of
the Sustainability Committee wilh effoct from 1 December 2021 The Commiltee led
the process (or Linda’s appointment dunag the year. Furtner details can be founa
onpage 112

In addition, Caire Miles was appointed Cnair of the Remuneration Committee witn
effect from 7 September 2021 and a member of the Nominabion Committec and
Suslainability Corrmittee as of 6 September 2021 and the Audit Committee as of |
jaruary 2022,

Dunng the year, the Zomrmittee facused on the Groups diversity and inclusion poncies
ardintiatives, ncluding the revision of 115 Board Diversity and Inclusion Solicy. Further
information on this can be found on page 115

The Committee monitored succession planring at Board and Group Executive level
and continued o recognise the importance of developrg our people through a
diverse talent pipeline. The Commitlee reconved an update on key activities undertaken
incluging ar update on the sutcomes of the taient review of the Group's senior
leadersnip team. The Commitlee was pleasced to see that tne Compary has a capable
and nighly experienced senior [eadership group, however it was noted that further
pvestment in the talent pipehine was needed to ansure the Group has the resources o
2ad and support growth,

During the year, an evaluation of the Board snd its Commuttees was undertaken in
accordance with the Committes’s Terms of Reference. Further information can be
found on page 111,

Qur priorty areas for the corming year will be to cont:nue Lo focus on succession
planning and to ensure we have a drverse taient procline with the nght capabilities
across the Group

Ken Lever
Charr of Nomiration Commuttes

Biffaplc 2 rusl Renort 2ird S0 otz Y0l
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Nomination Committee Report continued

Activities of the Committee

Durng the year, the Committee’s ke actvites werg 25 fol'ows

« e the apooimtmert process for Linda Mcram

- Recommenged 1o the Boarz tne mempership changes 1o the Audit Committe,
Reeruneration Comeriliee and sustainabl ity Jommittee.

+  Recewed an update 2n diversty ard ingusion for the Graup

- Qecommended a revsed Board Diversity arg nclusion Poncy for approval by the Board

- Rowviewed the stiucture, diversity. size and composiion of the Board mcuding

corsidening Soard sucZassion planming.

»  Reviewed succession plans for the Executive Directors, Group Exegutive Team and

senor leaders

- Recowed an update on the Lalent review of the semor leadershio team ncluding an

update on the Biffa Advanced Leadersk.p Programme

« Reyiawed Non Exocutve Directars indaoendence and ime commitments and

Board conflicts of interpst,

Membership of the Committee and
Attendance

The Zamruttes, ancer the chairmanshig of
Ken _over current'y 2amprises all of the Non
Execulive Jirectors who are alb indepencent.

The Companry Secretary attends ail the
Committee ~eetirgs as Secretary Lo the
Corrmittee and, Dy invitation, they are also
attended by the Chief Executive Dfficer the
Cref Finapcal Officer and me Group HR
Director Additional atterdees are -mited ar
the Committes’s roquest

Tro Comreitter haid bwo scneculed
meetings durng the year Altenaance at
those meetings s shown or page 1'3

Role and Responsibilities of the
Committee

The role of the Commirtee s tolead the
process for Board appointments, ersare that
plans are in place for orderly succession to
2017 the Board ard servor Manggement
posit ors, ard oversee the cevelopmert of a
diverse o pelire for sLeeession 1o ensure tat
the Group nas the nest talent to perform
effectively now and n the future

The Committees responsibilit es are set sut
i ts Terms of Reference and neiude:

Reviewing the structure, size and
compostion "rcudirg the sk s,
rawledagn, expenence and diversityd of
the 30arc 310 Mak NG recor T encat ons
totre 3oarz vk re3ard 1o any anges.

Biffa plc

A Bepet sty 22200t

» Sucgession planning for the Boarg and
senior management
Leading the procass for Board
appoirtments and rraking
recammendations to the Boarg

« Assessing whether Directors can commit
sufficient trme to fulfil thair responsibillies.
Taking ar active role in selting diversity
ohyectives and strategies for the
Company as a whole and monitonng the
imrpact of diversity mitiatves

Board Composition and 5kills

The Committee annually revicws the
composition of the Board anc cach of the
Director's skills, experience and knowledge,
tak.ng INto account tenure and diversity
The Commuttee considers that, foliowing
the razent Boara and Zommittee changes,
the current Board membpership provicdes
the 1ght mux of skills, knowledge and
exper ence ‘nformation on 2ach ofthe
Directors sal's, experience and know-edge s
sel Jut opposite

Succession Planning

Durng the year, the Zommittae reviawed
the success.on 0:ans for the Boarz, tne
Sroup Executive Team and the serior
maragcment talent pipeline

The Committas t3k0s an active intsiest
irthe guality and develooment of talent
and capabilities within 3iffa, ensuning that
appropriate oppartunit.es are In place to
develop hign-performing mawviduals.

These opporturties inclugde the Biffa
Advanced Leadership Programme which
15 targeted at developing tne capatility of
taiented maragers who have the potennal
1o reach semor laadership roles,

In addtion, dunng the year, the Zommittes
recewed an undate on the Company's hrst
Gracuate Programme wilh 12 graduates
being recr uited onte the 12 month
devernoment programme; the Company s
suppart of the Government’s Kickslart
scneme, and the driver ecruitrment
chalerges and the wor undertaker to
establish a new Group dr ver recruitment
service, as wel asimplemening a broad
range of mitiatves 1o attract and retan
aur Arvers,

The Zomrittes remaims facussad on

all aspects of talent attraction and
managemeart, Capamhity ar alt wvess of the
organisation is a key enabler of continued
oositive performance at Biffa,

Dunng tne year, the 3oard nad an
opportundy to meet migh performing
indivizuals dunng site wisits, mectings and
Board dinners In Seotember 2021, the
3oard met senior management from the
Company Snop Group 3t the site visit and
3card dirner and in Aprt 2027 the Board
resl sor or maragement at theirwist to the
Newnurst Z3F The Soard -5 looking forward
t0 Faving furthiar Oppo-turieg o meet
mgh nerforrming roividuals durng =Y23



Board Composition and Skills

Board Skills, Knowledge and Experience

independence

Functional background, Operations

Fuiononal Dacsg ound Finarcs

Funct ongl cackgrownd. Technology

CEQ and iradership experience

Waste sector

| 2gistics/networks

MZA/restrLctur ng

Governance and regulatory

Ingernational

Stakeholde/IR/PR

Technology/s-commerce

People

Sustainability

Business evolution/strategy development

Carol Ken David Linda Claire Richard Michael
Chesney Lever Martin Morant Miles Pike Topham
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Diversity and Inclusion

The Board recogmses thal having a
diverse, highly talented and skiliect group
of people at all leve's wthin the Group s

fundamental 1o the success of the busingss,

It fully supports the Company's policy or
diversity and inclusion anc during the
yoar receved a cetalled presentation on
the aclivilies that have been undertaken
and the progress against ts objectives in
relation to this Further nformation on the
Company's Diversity Policy for employees
can be found in the Non Financiai
Infarnation Statcment on page 85

As reported ast year, the Board 15 actively
aware of the need for greater gender
ard ethnic diversity on the Board and

publisheaits first Board Diversily and
Inciusion Poucy in Novernber 2020, setting
itself the objectve to meet the Hamptor-
Alexander Review targets by July 2022 and

Board Gender Diversity®

43%

Womenonthe Board
the Parker Review target by the end of Male 4
2024 Following the cnanges to the Board -
= Female -3

during the year, those opjectives have
been met. See below for further details or
our progress agdinst the Roard Diversity
ard nolusion Poiicy obyectives,

Group Executive Gender Diversity'

44%

in sanuary 2022 the Committee reviewed i
Wormen on the Group Executive

and ecommended to the Board  revised

Board Diversily ard InC'usion Policy which ,iAaIe -3
included updated objectives, The Pohcy remale -4
15 avalaote or he Company s website Ay A 020

vy biffa co.uk/investons/shareholder-
Irformaton/cornorate- governance

QOur Progress against the Board Diversity and Inclusion Palicy Objectives

Policy Objective

Progress.

Support tne recommendations set oul i the Hampton
Alexander Review with regarc to gender diversity and
nairtan at 'east one third women on Lthe Board

cthmc minonty backgrourd on the Board,

Support Ine recommrenaations of the Parkes Seview 0n
ethnic diversity and martaim at -east one 2irector from an

At the beginning of the year, there were two women on the Board,
wiizh amounted (o 29% of the Soard, With the changes to the Board
dunng the vear, there are row three women on the Board which
amounts ta 43% of the Board

Following the appoirtrrent of Maxine Mayhow, Chief Operaling
Officer, Coliections and Specialist Servicas i Apnl 2022, there are row
four womenr in the Group Executive Tearm out of a tatal of nire, which
amounts 1o 44k,

With the cnanges to the Board duning the year, there is one Board
member from an ethnic minonty background

115
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Sustainability Committee Report

Sustainability
Commuittee Report

“Sustainability is at the
heart of everything we
do at Biffa.”

Linda Morant
Chair of Sustairability Zommitiee

Meetingsheld

Overallattendance
Members and attendance

Member Attendance
Lirda Morant [Chair LI0%
M (ETA;CLT_ %
Carol Chesrey  100%
Kerlover a0
Daﬂg_r\ﬂ_art‘r'_ . a _0(:0
Clatee Miles - 7 T 1307:

Biffaplc & e fpoe soab Al e, 100

| am pleased to present the second annual report of Biffa's
Sustainability Committee (Committee) and the first report since |
became Chair of the Committee on 1 December 2021,

As 3 'eaderir UK sustainable waste managerent, sustainability 1s 2t the heart of
everything we do at Biffa. The Comenittee oversees, on pehall of the Board, the
delvery of the Company s sLstaimability stralegy and response to chirmate change, as
well as oroader slakonolder 2rgagement The Commiltee ensures that the Directors
give clear focus and challenge ta the Company T sustamabibty strateqy and Largets
and understands the actions required for the Group to acheve ts targets and maxe
progress towards Net Zero.

I was delightes to take over from our Cnagrran as Chair of the Comemittee and would
Hke to thank im for his work with the Comemittee since it was establishest in November
2020 1 arm 3 nassenate advocate for sustamadity, constanty zeveloping my
knowledge in this space and understanding the -ole of digital technowogies supporling
companies ability (0 reach therr sustainatality Joals

Earuer this year, we corrpieted our first offectivenes; evaiuation for the Committee
and will be reviewing the results, alongside the Comettee’s Terms of Refererce, to
consider whether there ara any snnancements that should be macie to the Commttee

Dur focus for S¥23 wil' pe ta continue to monitor the progress of our amitious
sustamatity strategy against ouf targets and the Company’s progress Lo Net Zero
and. lock al where we can furtner debiver social value through our operal.ons More
nformation car be found on pages 32-35.

Linda Morant
Chair of Sustainatylity Cormmttes



Activities of the Committee

Jur ng the year, the Committees key actiities weee,

+ Reviewed progress against the sustainability stralegy targets

+ Recewed an update or the Company's journey to Net Zero

- Rerewed ar updataon ne sustanabilty Linked Frnance Framework

+ Aporoved and recomrended ta the Boars tne Sustainability Report 2027,

Aporoved and recommended to the Board the stakeholder argagement sectior
ane sustanabul ty section (including the Cormpanys first "ask =orce on Climate-
relatec Finangial Disclasures) of the Annual Report and Accounts 2021

- Received a presenlalion on the Grouos strategic suppliers ana engagement.

+ Recewed an update on the Resources and Wasle Strategy and environmenrtal

legislative changes.

«  Recewved an update on the Group's alternative fuels strategy.

Membership of the Committee and
Attendance

The Committec s comprised of all the Non-
Exacutive Directors and the Chairman,

Thi Assistant Compary Secretary attends
Commitiee meetings as Secretary ta the
Committee The meetings are also attendeg
by the Chef Lxecutive Officer, the Chief
Financial Officer, the Corporate Affairs
Director, the Gereral Coursel and Company
Secratary and the Group Human Resourzes
Director

The Commuttze met twice durng rhe year
and the attendance at Inose meetings 1
shown opposite.

Role and Responsibilities of the
Committee

The role of the Committee 1o oversee,
on behalf of the Board, the Company’s
sustainabifity strategy and response

to clemate change The Commiliee’s
rospons.Dities are set out in ts Terms of
Reference and inc'ude

+ Reviewing and recommending the
annuat Sustainability Report and the
suslainability sections of the Annual
Report and Accounts (including the
Task Force on Cimate related Financ al
isclosures) to the Board

+ Monitoring progress and reviewing the
Groups sustamnability strategy targets.

« Reviewing, and receiving feedback on.
stakeholger engagement activibios o0
bebalf of the Board,

+ Rewviewing the Groups sustainabibity
ratings and accreditations,

+  Reviewing the Compary s sustainabiity
reporung requirements ard changes to
Government’s strategy. polcies and laws
impacting sustamaoility

Progress against the Sustainability
Strategy and Targets

The Commutles reviewed at each

meeting the Group's pragress against

the sustainabuility strategy and targets,
Further information ¢an be found in the
Company’s Sustainabity Report at

wiww biffa.zo uk/sustainability/sustairability

Reporting Frameworks

The Group reports under several
framewor«s 1o provide a complete piclure
of our progress and activilies and Lo allow
corrparisan with our peers and other
ortpares

This includes the Task Force on Climate
Related Finarcal Drsclosures [TCFDY the
Sustainanlity Accounting Standards Board
[SASB), the Glabal Reporlrg imliative

{GRI ard we have also committed 1o the
scenze Based Targets inthative (SBT)
Our sustamability stratecy largets are
closely al gned to the UN's Sustainatle
Develoomenrt Goals (5DGs)

Sustainability-Linked Finance
Framework

N Jecomber 2021, the Commuitloe oversaw
the publication of the Company’s first
Sustainability Linked Fimance “rarmowork,
which aligns Ine Group's funding with the
its Sustainablity Strategy Two oerformancs
targets urderpin the vasis of the frameowaork,
both of which form an intcgral part of Biffas
Sustainability Strategy:

+ Reduang scope ' and 2 GHG amissions
by 0% by 2030

« Trpiing Biffa Polymers plastics recycing
capacity by 2025

The framework was eslablished n aligrment
with the International Capstal Market
Association’s guidelines, with reference to
the sustairabiity inked nond principles ard
the Loan Market Assoaiation's sustainability
linked loan principles

To ensure the framework aligns to best
practice, it has been independently
reviewed oy &P The framework 15
vallable to download on the Company's
website, hitps Awwewnffa couk/investors/
suslainability/sustainabilily inked finance-
framewnork

Stakeholder Engagement

Stakehoider engagemenit is key to the
Companys 'iong-term succass Duning

the year, the Committee receved an
update on the work being undertaken on
supplier engagernent, In particular Fow the
Company Is developing iong term stralegic
alignment with 1ts supphers o encourage
IMNOyation and improve operational
performance and communication. Further
information on our supplers can be founa
on page 15

Biffaplc  3recal Feport ard Accaurts 0070
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Audit Committee Report

Audit

Commuittee Report

“A kev focus of the
Committee has been a
review of the continuing
use of alternative
performance measures
in the Group's financial
reparting.”

Caroil Chesney

Chair of Audit Committee

Meetings held

4

Overall attendance

94%

Membersand attendance

Member Attendance

Carol Cresney (Chair}
Michael Aver|

David Mart.r-
ClareMees

Biffaple -0 a2l szpor andaoser Ul

| am pleased to present this year's Audit Committee (Cornmittee)
Report. The Report outlines how the Committee discharged its
responsibilitias over the past year and the key areas it considered in
doing so.

The Commuittee nas provided financial oversight and stewardship of our financial
reporting and Fas cortinued to ronitor the implementation of the business strategy
andits impact on the Groups internal control and sk management framework,

A «ey focus for the Committee this year has been a review of the continuirg use of
alternative performance measures it the Groups financial reporting and impairment
testing Management have recommended therr continued use with enharcemerts to
ensure that reporting 1s balanced, and the Committee are supportive of this approach.

An additional focus for the Committee has been a review of the Zontrals and

financial reporting with respect to the HMRC landfill tax enguiry. The Comenittee bas
eviewed and are supportive of the jucdgements and estrmates management has mace
‘narrvirg at ther conclusions. ne Committes has approved the provision recognised,
the contingert labiiity disciosec and the ongoing landfill tax related controis
framework.

The Commultee are <ogrisant of the proposals for the -eform of UK corporate reporting
and audit regime ard recoived various updates during the year, to 3ssess the potent al
impact this may have on fne future work of the Committee ard Lo enable areas of
focus to pe manned accordingy In antcipation of such reform, an extermal high level
assessmeant of the Group's internal contror over financial roporting environment was
undertaken to assess its =aturty For further niormation, see page 123

Carol Chesney
Chair of Audit Commuttee




Activities of the Committee

During tne year, the Comm ittee’s key actvities were as follows.

Key areas Activities during the year
Financial Reporting » Roviewed the Annual Report and Accounts FY21, confirming they were [ar, balanced and
understandanie, the siznificant Judgerenls and astimates, gomg concarm staremenl ard viabty
statement
« Rewviowed the half year accounts for Y22, induding the significart judgements and esl mates
- Reviewed the Dxternar Auditor's repart on the tull year audit for FY21 and the haif year auait for FY22.
+ RPoviowed the full yed 1esUits annouwnzoment for FY21, hail-year results announcement for FY22 and
the Septenber and March Pre-Close Trading Statements
+ Reviewad the use of allermatve performance measures and confismed support far their canl.nuing
use with enharcements,
+ Reviewed (Me provision, contingent liability ard supplementary disclosares relating to the ongomg
HMRZ landfill tax enquiry
External Audit - Reviewed the_Ex_Ier_r;c-]azﬂ_\l_ch mdé;e?wagﬂ_c“e,_ogje_cts_vny and eﬁectlveneﬁs, -

Risk and Internal Contral -

" Internal Audit .

Consigered the re-appaintment of the [xternal Auditor, Cxternal Auditor fees and terms of
engagement,
Reviewed the Non-Audit Services Policy ard the External Augitor's non audit services ard fees

Reviewed the Group's principai nsks and emerging risks with a parlicular focus on the nisk of non-

comphiance with .ancfill tax guidance

Reviewed the ffectivensss af the Group's nsk management and irternal contral systems at balf year
and full year Increased scruting was placed upon the conlrols designed to ersure compliance with
lardffill tax guidance.

Consicered recommendal:ons for controlb mprovements nignliignled by the External Auditor
Reviewed the risk management and internal contros disclosures in the nalfl year and full-year
accounts

Recaved updates on the implementation of the key contral framework

Reviewed and approved the annual Internar Audit pian for Fr23.

Reviewed rternal Audit effectiveness including resourcing.

Approved tie Internal Audit Charter.

Considered the bribery risk review and recommrendations.

Reviewed .ntemal audits performed on certain areas of the landfill sub dwision in previous years
Mantoreg delivery of the FY22 Internai Audit pian and reviewed vanous Internal Audit reports (see
page 124 for more details)._

7Otrh;rir;as .

Revicwed the resuits of the annLal evaluation of tne offectivenass of the Committze.

Recaned an update on tax matters for the Group and reviewed and recommended the Groups
annual tax strategy 1o the Board,

Recerved updates on treasury matters.

Revigwed the retated parties policy and list,

Revicwed the interral zortrol over finandial «eporting matunty resuits and receved a presentation
on UK corporate reform (rom the Cxternar Auditor.

Recerved updates or matenial itigation and whistichlowing matters

Racommended to the Board the re-estabishment of dividend payments and the payrment of ar
intenm diadend for =Y 22

- Reviowed the proposals for renewal of the Groups insurance programme for FY23.

Biffaple Arcuzidepor e Ac ourr 007
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Audit Committee Report continued

Significant Firancial Judgements and Estimates Considered

Significant financial judgements and estimates considered by the

Committee in relation to the Annual Report and Accounts FY22

Landfill

Accounting

Asset Impairment
Review {Company Shop
Group Goodwriii}

Biffa ple

The Corrmttoe ioviewad the valuation of the

landfil' provisions ana assets, the level of such 'andhil
pravision ard tne extent of the gepreciation of sucn
assets. [t being noted that the responsibility for a
landfil) site extends peyond the cessation of land filling
operalions until the Graup has fulfilled s aftercare and
restoration obligatons when is estimated 16 be up Lo
60 years post dlosure of the site

|See Note 19 on pages 195 197 for further details on
lanafll provision)

The Group carmes Jifferent Classes of ntangible assets
on its balarce sheet which include goodwall, 1zrdfil
gas nghts, the Biffa brand, customer contracts and a
smalt proportion of the development costs associaled
with the Group wide IT system replacement
programme.

The Groups assessmenrt of the carrying value of
goodwall and the ather intangible assels s dependent
on the disaggregaton of the operaling segrmants and
assumptions of future casr flows, including bath short
and long term growth rates

It was decided that there were indicators of
impairment on the goodwill recognised on the
acquisition of Company Snop Group, due 1o 1ts trading
anderperformance since acguisition A fullimparrment
assessmant was performed at the half year and as a
rasult an mipairment of £25 0m was recagoised A
further imparment assessment was performed at year
end, with na further ssies noted,

Additional impairment assessments were carned aut
o the goodwill silocated ta the remaining cash
genarating units

See Note 1 on page 175 for further details or the
Cormpany Shop Group goodwill impairment )

How these issues were addressed by the
Committee

The Committes Consdderad the Group Landfll {apital
and Provisioning Policy whicn reludes the accounting
methodoogy and the two key estimates beirg the
qross Cost and discount rates apphed

The Corrmittee deterrminea tnal with the
comoination of externar thied party reports and
guidance, and the Grours expenence in providing for
lhese esimated costs, the current landfill accounting
freatment and level of provssoming were appropnate,

The Zommittee roviewed and discussed
management’s report on the imparrment review and
considered the Cxternal duditor s aucit report.

After due comsideration. the Commuittee cond'uded
that 't was sahshed with the imparmenrt ‘ecognised

Details of the key assumptions and judgements used
are set aut in Note 1 to the Binancial Statements.



How these issues were addressed by the
Committee

Significant financial judgements and estimates considered by the
Committee in relation to the Annual Report and Accounts FY22

Onerous Contract The Group operates 3 oroad porttobo of complex The Committor ioviowed management’s judgements
Provision “ontracts aspecially nthe Municipar ana Resourcas and estimates usad 12 determine onerous 2ontracls
& rergy BLsiresses, e accounting for certain and any reauirzd provision ror future 1osses
contracts may be urderpirned by assumpticns o . .
Lagements mace by management i respect of Lhe Inacditon, the‘ExtemaI Auditor's aucit report was
outcome of future everts taken nto considerafion
NP nire dnerous contacl provison s U1 (mveasas have The Zommittee onc'udad that il w.‘az-; satistied
heen recogrused in the year by Mmanagement s assessment and the approach
- adopted,
[See Note 1 or page * /4 for further details on onerous
cortracts.)
HMRC Landfill Tax The Group has fustorically been involved ina number The Commitiee, alonaside detailed discussions with
Enquiry of disputes with HMRC wath r2gards to the apphcation management and external independent spec alists,
of landfill tax. The Group 15 carrently the subject of eyiewed management’s reports on the current
an enquiry prmarly relating to the interpretation of status and potertial outcomes of the enquiry After
the qualfying fines regime set out in:n the landfill tax due consideration, the Committee agreed with
guidance HMRC atso raised concerns, based onits the udgements madce, the provision recognised
analysis of the Group's data, over the potential conduct and the associated disclosures included in the
of the Group and spechic customers which may have financial statements
led to the incorrect rate of landfil tax being paid.
There 1s a range of patential cutcomes to the enguiry
which s expected 1o cortinue for some time
Significant estimation has been applied in catculating
the provision recognised. which represents the Groups
best estimate of the potert-aniablity.
Significant judgement has been applied in the
allocation of respective probabilities to dferent
outcomes and the ansclosure of contingent habilities
See Nate 1 on page 175 ior further details on the
AMRC lardfill tax enguiry
Business The Group compreted two acgusitions .0 the year The Zommittee roviewed management's approach

Combinations on Viridor
acquisition

= Green Crircle and Vindor, In accordance with IFRS 3
‘Business Corroinations management arc required

to dentify the fair value of the assets and habilities
acquired includding intangible assets such as customer
lists ard gocawill -ecognised an acquisit on,

See Note | on page 175 for further detadls on busness
combmatons).

to the assessment of fair values and considered the
Lxternal Auditors testing of these,

It was concluded that the Committee was satisfied
with management s assessment at the year 2nd.
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Audit Committee Report continued

Membership of the Committee and
Attendance

David Martin and Jiaire Miles are Committee
members, alongside Caral Chesney as Chaur,
ard all are 'ndependent, Clawe Miles joined
tre Commattze on 1 saruary 2022 following
Michael Avere s otrermentimom the Board,

Carol Zhesney and David Martin both hold
a professional accounting guahficaton,
and the Board considers thew financial
experience (o ne recent and ralevant.

The Company Secretary attends al’ the
Commitios meetings a5 Secretary Lo the
Committee and, by invitation, meetings are
250 llendes By other Board members, the
External Audit Partner, the Head of Risk and
Internal Audit and the Director of Group
Finance The Commtice met with the
Dxdternad Audit Partner and the Head of Rigk
and infernal Audit vathout Mmanagement
present after cach scheduled meeting and
the Chair maintains “egular dialogue with
the Sxternal Audit Partners and the Head of
Risk and 'nterral Audit throughout the year

The Jommittes held our schequied
meetings during the year Attendarice at
thase reestings 15 sbowe an ggge 178

Role and Responsibilities of the
Committee

Tre «ole of the Cammuttec is ta assist the
Board n fulfiling .ts oversight resporsbilines
by moritonng and reviowing the mtegnily
of the Group's financ.al reporting and e
effcctiveness of tae Interaal and External
Audit functiors and nsk management
framework ard system of inlernal control.

The Comrmites roports to the Board on s
aclvities and makes recammendations, alt
of whicr have been accepted by the Boara
2unng the penod ander review

Tne Commuttees rosporsibilities are set out

rts Toemns of Reference and include

= Moatorrg tre integrty of tne finarc.al
staterments of the Coropany

- Rewewng and reporting to tre 3oard or

Biffa plc

A, SREEOE s 1A e 0

sigruficat finarcal roportng ssues ard
judgerrents.

v Rewowing the aqeguscy and
effectiveress of the Compary s internal
cortrais ard rsk Managament syster.

+ Mo toring and raviewing toe
affectivaress of the Internar Audit
function,

+ Overseaing the relationship with tne
Cxternal Auditor.

Financial Reporting

One of the Commitiecs princ:pal
respansibifities 1s (o revievw and repart to the
Board on the quality and appropriatengss of
the Groups Financral Staternents, including
the rralf year accounts and the Arnual
Repart ard Accounts, with a particular
TOUS AN

+ The swilabibty of accounting polhizies

- The effectiveness of intornal conteol

+ The appropriateness of under'ying
assumptions, judgements and estmates
mMade By management,

« Key audit matters identfied by the
External Audior.

« Complarce with relevant accounting
standards and other regulatory financial
reporting reauirements including
the Toge

- Advising the Board an whether Ine
Anruan Report and Accounts are farr,
batanced and understandanie and
provice the nformation necessary
for sharchoiders to assess the Groups
position and performarce, business

madel 3 strategy.

Additional fozus was placed on assessing
the mipact of the HMRC landfill tax enguiry
on the Groups Financial Statements This
inclugies the provision recognised. the
contngent ilability disciosed and the

35500 atea significant jucgements and

o5t mates J15 0sule

Iralang s 3ssessment, the Committee
v owys raports from the Chisf Financial

Off cor and mermibers of the Sinarce

team and the External Auditor, Throwgr
tiscussions and detaled wrtten reports,
the Commuttec s atle to underslana and
assess the sgnificart judgements ana
csbmates and now they are boing recorded
and disclosad ir the Group's Francial
Staterrents,

The sigrificant francial pdgements and
estimates torsicersd i relation (o the
Annual Report and Accounts FY22 are
detailed n the taole on pages 720 121

Risk Management

The Board has overall esponsibility for
setting the Groups nse appetite and
ensurng that thare s an effective nsk
management frartcwork The Bagrd
delegates resporsitity far review of risk
mManagoment and the sffectiveness of
srernal Zonkiol 1o tpe Commutioe,

The Chiel Txecutive Officer nas overall
accountability for the control and
maragement of the rsks faced by the Group
and, working wath the Group Executive
Tearmn, has established processes to Monitor,

+ Strategic plan achievement, through
aregular review of progress lowards
strategic objectives

- Firancial periormance, within a
comprebensive inancal plarning
and accounting framework, including
sudgeting and forecasting, (mancil
reporting, analysing wariances
against plan and taking appropriate
MANEGEMEn AChGD
Captalimesiment and asset
management

+ Porformance, with detaled
apprasal, authonsation ard post
IMvedment ren sws

+ Tre centifcaton. evaluaton and
managerrent of tre pincipal ang
=merg ~g ks facng the Group

« The ~ainlenarce of aporoor ate
INSURANZY SOVET tO IrsLre Group = 565,



O beegll of the 3oard, the Committee nas

reviewes the work clone by management

21 assossment of the G

24P principal
and oreerging ¢ 345 A comprehensive
reviewy of the ornapan nsks was Tompletes
i November 2027 for our half year

reportag and 1 eersise, woich inc'Lzed

3 3CSEMeTt Of OTOrg G kS, vyl
angertaken agan rFebruary 2022 and with
the Board in Apr: 2022

The e A1 T pons pai £ 343 2onsders
the iikelinood of the nisks matenansing and
the polential impact, rlerms of both the
rherant fisks, before any Mitigating act:ors.
and the residual nisks, atter considenng
MIkIgaling actions ancd Contro's The
eMerINg 1545 revievved by management

and the Commuittee nciudea nisks refating to

ervironmenrtal, social and goverrance, post
pardemic talent and use of aternative fuels

Part'cular ‘ocus was put on assessing tne
impact of the HMRC landfill tax anauiry

on both the likslihosd and impact of the
princ’pal nsks, and the necossary mitigating

actions required to rmanage this 'ncreasad nsk,

=urtner details of the Groups nisk
managerrent and rternal confrol systems
and princ oal and 2merging nsks are
ncluded in the Strategic Report on

pages 75 83

Risk Appetite

The Zompary's aporoach 10 < s< appetie has

been developed inline with the Code

Management assess the appetrte for sk,
whicn the Board corsiders and agrees, The
Sroup categorses thesa « sks nlo four areas
‘rvestraent nsk, commercial contract fisk,
commodity and other dhsposal risk, and
nswred categones of nsk This assessment
includes the assocated meligalions or
compensabing returns.

By claniving the type ard level of fisk it

15 wil'ing to fake in ord o 1o achieve its
stategic obyectives, the Company ams Lo
sLDBRrt cors'stont, sk informed cecision
making across the Sroup

The Company's sk appette bas been
mcorporated ntko the risk marage et
framewor< and the Committee monitors
whether the Group 1s operating wethir thal
Jpeet te through 3 evtew of 3 senes of
agroed rootnds and 4 roviewe of the princpal

and emorging misks

Internal Control

The Comrmittes rev-ews the Srouosinlenal
control systerns, including thar design anc
aperat ng offectiveness, ang supports the
Boarg in carmying out ar arnual oy evy of

thoir aff2ctnencss,

The following 5 takor o account by e

Commiiee 33 pat otais view

- denorts from managoment, 1ne
Iteral Auditiunction. nouding
1ne molementation of :nternal Audit
recomrerdations, and the Externa,
Auzitor {including the External Aucil
managerment ‘ctier}.

« Responses by the Biffa leadership
tearm 1o the twice yeary complianze
guestonnaire and management
deciaratiors fram the Group Lxecutive
Team on the effcctiveness of key cortrols
and the management of significant nsks
witkin their areas of responsibiity,

+ Therasults of the quarterly se
certficaton by managenent
conirmirg that key controls have been
ape aun g effectively

The revicw corsidered ail maleral controls
10 accordance with Financial Reporting
Zoungi gu dance Following this review,
wrere deficenzies have been noted iIn

the Zesign or implemertatian of controls,
citner by maragement, Interral Audit or the
Txterral Auditor, the Comrittee ensures
that appropriate achion 15 taken to resohe
any weaknesses n the cont-ol environment
Ary now or changes [o xey controls wiil be
incorporated iNlo the key control framework
ang Ineraiore subject to independent
review ny the Internal Audit furction, The
Bogra ang tre Zommitiee will continue

10 MOMIter and revew tne internai conteel
environment,

The Committee performed arevicw Of
cortros desigred 1o miigate the rise

of ror comphance with landfil tax, as a

AL ey of undales have been made s thes
arca due to tne EMRC landfi | tax enguiry,

P agditon fo (ne procosses (o control ard
montor ks, as descnbes o pages Jo 83
otner key foatures of the Graups interaal

cantrol ard nisk managem™ert sys(ers

inc'ude

« Wi Zalires oabcies and nrocodurss
commuicated acress the Group.

- C'earevels of accountabiily and
deiegation of authornily, approved by
e 3osta

v Akey Ioatrols FaTewrk, e et
of operstiora and firanciar orozesses,
that «equires a quarterly sef cortfication
by management, corfirming that
koy nterral controls within therr
area ol esponsibiity have beer
sperating effectively, and are subiect
o inoeocrdent sewvew by the intenal
Audit function

+ Arsk Managemaent ang interns
audit furction whose work spans the
whol2 Zraup

+ Awhislleblowng process whicn
alows for concemns ta be reported
INOMYMawshy, where requires, througn
arindepenaenrt anc confident &
hepling "The Committoe reccives 3
whistleblowing report at 2ach mestirg

Dunng =Y¥22 arinternal zontrols over
fimarcial report:ng healtn-check was
compleled in preparat on for the oroposed
refernns as set oul o e BES White Paper
Restor ng Trust in Audit and Jorporate
Goverrance Overal, the assessment found
that the matur ty of the Group's current
nternal controls over finarcal reporting 1s
doveloning A key area of focus for FY23 wall

be to conbrue to strengthen the Zompany's

fnsnoial reporang control eawvirznmont

The system ol internal control s Gesigned
to manage, rather than aliminate, the nsk of
{ailure to achieve busiress oojectives and t
eust be recogrised that it can anly provide
reasonable and ot absolate assurance
against materal rmusstatement or loss,

Biffa plc
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Remuneration Committee Report continued

Remuneration for FY23

Base salaries: The Txecutive Dhroctors recoived asaiary norease of SYueffectve  Apnl 2022 10 ine with those aoplied to

the wider workforse

Pensions:

2ongian provisior 1o curaent Exaqutive Directors  20% of salary 1or the CED and 5% of salary for tee 500 rerains

vrchanged, atroLgh will be algned to those avananic 30T, the workiorce frore ' January 2023

Annual bonus:

Arnual borus poterbar for the CED ard LFO continued to be sekat 130% 3ad 170% of salary /0% of the bonus

will be Dased on financ al targets with the rema nder nasec o straleqic/personal objecves

Alignment to culture - Our cxecutve
oay nolies are fully aligned to the Grouos
culture through the use of metr cs r both
the arnual barus plan ana 250 awards
that reeasure how we perform against «ey
targets and opjectives wathin the Groun
Balanced Business Plan

Pay and Performance

Biffa has hac a year of strong regovery,
wilh e mayorty of 20erNons oluring
to normal 'ovels The Group nas delverad
a strong set of financ.al results, which
nclude ircreasing statutory reverues oy
3%9% compared wikth the prev ous year ang
24% above FY20 Along witn the growth
fror recovery, tre Group mMade aser es
of 2armings enranoing acguisit ons ana
investmanrts Adjlste protl befors Lax
rereased sigraficantly year ar vear ang
s reCord rosult was 3lso over 5% above
FY20iovels

As aresult, in respect of the iranca targets
for the Execut ve Directors' &Y 22 arnual
fonus, tre actuar oocratirg profit was

£ 7" 4m ard tre free Zash flow resut was
£39,m 'naddihon the maonty of the
stratequc/bersoral performance Largats
were eilrar partially met or were Mot in Tull
As such, bonus awards of 1152 of salarv

for Moraet Topram and 9% of satary for
o
will pe Ao geferrgl r share

crard P e were awardes 1 Cash tree

il Lals1 Batuiil

Executive Diroctons rave met tra 2509 of
Sanary share awrersnip guidehires)
See pagos “37 133

Tre apove awards under the arnual borus
have been calcuwiated and awarzec r
recogniton ol the successtu, vear that tne
Group has nad in delivenng both its 1eancial
and non fnancial targets The Committes s
Tingful of and has given due consideration
10 the AMRC andfill tax enguiry ard

tne provision that has been made

within Adjusting terms, ncluding taking
independent agvice from s adwisers a7Q
seckng the wews of the whole Board The
Cammettes notes that the enquiry s stul at
ar ear'y stage, and that ro formas demands
far payment of tax have been made '~ the
evert Inat the erquiry results in a materal
harxlity at a future 2ate, the Committee

wiil consider tnemphcations for Lxecubive
muneration at that tre,

The 209 PSP avward 5 subect to adhusted
£PS performance 1o 25 March 2022 ana TSR
verformance The estimated overal payoul
for the award 1s 50% of maxmum

The Compitiee corsidors that the
Reruneration Policy operated as intenaed
Jurng FY22 and that rernuneraton
Julcomes 310 Consistent with the Group
perfoimarce The Jommittes setermineg
that no discretion needed to b appae for

the abave remuneatiar gutco~es

Remuneration for FY23

cookirg forward o FY23 we nave 3 ver
Cony.derat.on 1D 3ch.ons on 0dy matters
whoh e "eGars 3t aporoDr ate aro
designed L3 support srareraizers tosests
over the ionj tarm

Tre 2522 PSP award 'eve's will e
mairtained at the 1 /5% of salary eve! for
noth the LEO and CFD) which 1§ no more
than the median level for the FTSE 250

and therefors the Corrmittae will corsider
whather Nis 15 3 More approonate sngoing
grant fevel as part of the polcy roview

Aext year

e 10 the INCrease 10 share oree over the
\ast year it s antopateq that the 20522 PSP
awards will be over alesser aurmber of shares
than the 2023 and 2021 awards

Tne Committee will also cangider the
nlusion of ESG targels with 0 the
Company’s incentive arrargemients as part
of the roview of Me Directors Rermuncration
Policv during the year

Long-term Incentives

As authnea above, the LED ang SR wl
recove 3 PSP award of up 1o 175% of salary

Apwo-year nolding per od appues.

Vestng will cortinue 10 De sepengent on
performarce agamst adiusted EPS (300

30 T3R - 50g) oeitormannee

As zonfirmed nour Poiizy, tne Committes
mas the abilty o adust the formpulac
outcomes from performrance conditiors
whare appropnate ang the Zommitice
will ersare that outrorres reflect Group
ana exccutve performance a5 well as

the expererce of snarehoders 3ra

Zther stareholders,



Directors’ Annual Report on Remuneration

F¥22 Remuneration

The folowng sectior provides dotails of Pow the Jractors were paict dunng tne firangial year to 23 Mare» 2022

Single Total Figure Table {audited}

The reruneralioa 1o the Dxecutve 3rd N -Dacut ve Diractors who perfarmed quanfyng senecos dunng moyer s detared nelow

(wit~ proryear comparat ves)

Taxable Long-term Total Total fixed Total variable
Directors Salary/Fees benefits' Bonus? ncentives>* Pension  Remuneration  remuneration®  remuneration®
Executive Directors
Michael Topnam 2022 £503.700 L0819 2530006 rodt 05 100,720 E1401 877 1113640
2021 3 : 33 3533 +J 363,505 [@,JUQ __QTQSD_@_ ot £3h53.525
Richarc! Mke 2022 300 £330 e300 . IBITST £43003 £1.077735 L0273 a5
2021 r 260500 L73957 L) 195 437 LIB R0 300033 360,202 £199431
Non-Executive Directors B __”
Ken Lever 2022 £ 200,000 - - - - L£200.00G £200.000 -
o 2021 £152.000 - T - - £122.000 £102000 -
David Martin 2022 £73500 - . - - £73009 73,000 -
L 2021 100,30 - - - - £60,300 £681.300 -
_Carnl CI;-E’SF‘E‘)/ 2022 155000 - - - - £65,000 £65000 -
- 2021 131,300 - - - - £51.300 51,301 -
Clare Wiless 2022 £50,502 N - - - £60592 160,552 -
2021 - - - - - - - -
LircaMorant® 2022 £21567 - - - - 21567 121507 -
o 2021 - - - - - - -
Wichae Averd 2022 243750 - - - - £28,750 £48,750 -
- 2021 851360 - - - - £51300 £51.300
GabRaroar? 2022 - - - - - - - -
2021 = 7130 - - - - £17130 E17,080) -

BRI

The aggregale emolumrents (being salary/fess, nonuses, benelts and pension alowances) of all Directors for tre year ended 25 March 2022
was £1,310,102 2021 £1.256465). The aggregate value of vested long-terr incentives of ail the Directors for the year ended 25 March 2022 was

£938,122 (2021 £565,

506)

FY22 Annuat Bonus (audited)

The Executve Directors anaual Bonus tagats were sat L tae begirning of the finandial year As a result of strong adjusted financial
performance. the Group exceeced the Ihrashold operating profit and froe cash fow targets set by the Boara for the purpases of awarding the
F¥22 anrual bonuses of the Executive Oimoctors,

fcxee particuiarty, the profl't before tax ang Casn flow Donus targets s adiusted aporopnataly for acqusitions made dunng the year) were as follovs:

Max. Payout
Threshold Target Maximum Actual  (of total bonus Actual
£m £m £m im potential) Payaut
Adjusled Pront Before tax - tod 3 L7224 = 30 % D
Adjusted Free Cash Fow 23123 23470 387 £395 20 0% 1304
Tora: - 70,0% 05
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Directors’ Annual Report on Remuneration continued

In -espect of the personal performance targets set for 2ach =xecutive Directar, these personal performance Largets were set against a range of
stwategie targets. Details of the measures and actual performanrce against these measures, to the extent they are not commercally sersitive, ars
snown below

Personal Performance Targets

Maximum Actual
Measure Target Performance Potential Payout

1. Safer Together

Rate was reduced corrpared with prior year but

Re
duce LT1 tatc t? 021 target was missed)

EE weilbeing index score improved Tfiu;t; ‘m:pr-r?;j:j:ic;zgl ;2“} 5% 4%
Serious RTAS reduced by at ieas(ﬁ)‘%) Reduction by 20%
2.Value People
Increase EE score up and 3% above Improved 1o 51% on a like for ke companson.
Kaverage __Remains 3% above UK average

5% 5%

LE D& index score mﬁrcﬁeg /8% esult which was consistent with last year
Improved diversity of senior team Met Hampton Alexander rargets (u5 8% 1o 3695
3. Customer First
IR SME churn lessthan 9% Met . _
ff&C new bgsincss of £30m including Excoaded 6% 50
£3m rew sales fromdigtal skps """~
2 Muni&:pa\ contracls wan or extenced 3 significant contracts
4. Protect our Planet
CARscoresreducedoy5% _ Peduceaby 7% S
iS%Tn_cEg_se In waste k:;yLaj __ Actual 26%-'ncreasc from 507kt to 683kt
E;ﬁ;:ﬂ?ﬂ?@:mes sold by Actual 20% increase & 5%
Develop electric vehicle rol o@\ Pl:jn and Teet de-caroorusanon prg £t o track
66 new BEV n fleet)
5. Grow Sustainably
Compiete at least £25m of The cormpienon of Ihe Vindor
acquisitons in 1&C - _acquisiionat CE'0Cm o
Grow profit back to-pre Covidlevels — EBI™of £96.6m compared with £90.3min =r20
18 orgaric growth and markel snare gain Actual of 3 4% growth e &%

Newhurst and Protos ERF Progressirg to plan

Two swgmﬁcant systems upgrades

Replace back office systems Drogressing ta plar

On the basis of 1he above performance, the Commities aetermined that payrent of 23% for the CEG and 23% for the CEO of the maxinum
30% of th s part of the bonus was proportionate ard easonaole in the circumstances This performance resulted in the following performance
assessment for the year

Weightings Qutcomes
CED Michael Tapham Richard Pika
inancal Derform;ncémoolé;f@ - I 7% T 85 19 53 ‘%“
Strategic performance (% of potentiai) 30% 2335% 235%
Total performance outcome (% of Dotental) 28 h% 38.5%
Total verformance outcome % of salary! T15 1% 97 20
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External Auditor’s Independence and
Non-Audit Services

To prescrve ojectvily and inceperdence,
the Committes has 3 policy on the
provision of ror gudit services which
rostricts the work and foes availabie to the
External Auditor which 1s reviews 9y the

Zomrities anruglly

The policy speciiFes certan activ bes whicn
the Externar Auditor may not undertake such
33 tas, COTSUING, valuation of Sorporata
services {other thar reporting account:ng
ar-argerrents} Permitted services are set
outir 3 whitelist and the fees are capped at
/0% of the average audit fees paid in the last
three years.

The policy requires priar Committee
approval for any non audit services work
permitted under the policy whose value
exceeds £50,000, or where { wi'l cause the
cumulative fees for the year to excoed 100
of I1he amount of the prior year's audit fee,
or where the cumuiative fees for the year
alreadly exceed 70% of the average of the
external audit fees paid in the last three
years Prior approval of the Chief Financ al
Officer s required for any non audil services
work permitted under the policy whose
value exceeds £7 22000

Non-audit fees are monitored by the
Cornmittee and the Committee 1s satisfied
that all non audit work undertaken this
year was in lire with the policy ard did
not getract from the objectivity and
independence of the Externa Audilor

The External Auditor confirms its
incependencs at teasl annually The fees
paid to Deloitte LLP in respect of non audit
services during the year retated to the
rovicv Of intenm Financial Statements and
governance comphance certificates and
tolalled £104,000, represeniing 3 5% of the
total audit fee (FY2! £126.600 and ~0.59%).

Whistleblowing

The Group Pas established procadures in
plac> for our workforze ara third partics
to report, 1 confidence, any concerns
tney may have. Our workforce can

raise their concens thougn ther ine
Manager, sonior management or through
safecal. an rdependent, confidential,
wh stlebiveng helpline

The Board has overal resoonsibiity for
roritonng the Sroups whistleblowng
arrargerments unacer the Code It has
aelegated this 1o the Committee which
updales the Board on areqular pasis on

al significant whistleblowirg matters

The Committee recewes a report on
whistleniowing cases at each meeting and
cors:gers lessons o be learmed and how our
processes can be updated and mproved

During the year, the Whistleblowing
Poiicy was reviewed and ro changes
were proposad, following the last review
n kY21 The Committee s satisfied that
tne Whistleblowing Policy 1s effective

and (aciitates the proportionate and
independent iavestigation of reported
matters ard allows appropriate follow-up
action 1o be laken, Further details on the
Groups Whistleblowing Policy 2an oe found
on page 34.

Biffa ple .
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Remuneration Committee Report

Remuneration
Committee Report

“The whole Board

is grateful to our
shareholders for

the continued
suppart received on
remuneration matters.

Claire Miles
Char of Rermuneration Caremittee

Lid

Meetings held

4

Overall_atten_d_an_ce_ }
100%
(1)

Mermrbers and attendance

Member Attendance
Carre Mites Chaie)! 130%
M chael Averi| 130%
David Martin 130%

17y

Carol Chesney

Biffa plc

RINAIRE T I AT A VIS THT S

Following my appointment as Chair of the Remuneration Committee
in September 2021, | am pleased to introduce the Directors’
Rernuneration Report for 2022, | would like to thank my former
colleague Michael Averill for his hard work and dedication as the
previous Chair since the Company’s IPO.

The whole Board 15 gratefui to our sharenolders for the continued support receved on
remuneration matters at the Zompany's 20217 AGM where our Directors’ Remunasration
Report was aporoved by 97.5% of our shareholders.

The Directars’ Rermuneration Report compreses two sections.

+ The Directors Arnual Report or Remuneration, which sets out payments and
awards made o the Drectors for 2021/22 and how the Policy wilt operate for

2022/23

+ he Directors' Rermuneration Policy. which provides a summary of the
Remunerat an Policy for whic~ sharenolder approval was obtained at the
2023 AGM and which will contirue Lo appiy without amendment for the

fortacoming yea’

As no changes are propesed to Ine existing Policy, only one remuneratior sesoluton
will be fables at tne 2022 AGM, namely the advisory shareholder vote or tne Diractors’

Annual Report or Remuneration

“he Comrrittee’s priorties for FY2 3 will be to review the Dirsctors Rerunerabor Policy
ard consider whether any rovisions are «eguired when it 1s renewead at e 2023 AGM;
and reonitor Zevelopments in markat best oractice

Claire Miles
Chair of Rermuneration Cormittee

Membership of the Committee
and Attendance

Davic Martin and Carol Thesney are
Comettee merroers, alorgside Ca e Miles
a3 Charr, and all are independent No~
Executive Directors

Care Miles was appointed Charr of tre
Committee with effect irom 7 September
2021 Michagl Avenl steoped dowr Fom
nis roe as Charr on 8 September 2027 ang
cont.raed as a mernber of tne Zommittee

03 Decamber 2000

Tre Cormpary Secretary atterds all the
Cartmittes meelings s secretany o the

Committee and, by 'ovtator, thoy e 250

attended by other Board members, the
Geoup HR Director and external profess.ona
adwvisees for arl or part of any meeting as and
whenr appropnate 31d necessary.

“he Cormrittee netc icur scheculen
mreetings dunng the year Attencance at
tnose Meetings s 372w JpRoSte

Role and Responsibilities
of the Committee

The role of tne Uamimittes 3 13 251a ish
aformal and transparent crocacure lor
deveoping oohcy on emureralion 1N
accordance witn the Code It setstre
rereLnerat or of tne Chairenar, the Sxecute

Cirectors arg seror maragement witn



Activitics of the Committee During the Yaar

During the year, the Jommittees key activities were:

«Approved e Directors Rerraneratior Report and the Directors Remuneration

Policy for the 2021 Anruai Report,

« Acproved tee grant and est ng 07 the F5P awards

« Owersaw the grant . FY22 urder the all errployee Sharesave P'an

- Approved an update or Group omployee pay and conditiors and employee

3730 Deans

+ Reviewed and recommended the Gender Pay Gap report for FY22 to the Soard for
Y

Ipproval

- Reviewed and agreed an ncrease (o the Leecutve Director and Group Zxeculive

Teamn base salary levels from ¥ Apni 2022

« Recewed an update on the AGM s0a50n voling outcomes and mar<el

developments.

due account taken of all relevant factors
such as, Indiadial and Group performance
and remuneration payable by companies
of a comparatie size and complexity and,
N rolation to the Executve Directors, the
rernuneraton of, and remuncration palicies
applyirg to, the Groups emplovees.

The Commuttee reports to tne Boarc onnts
activihes and maxes recormmendcations,

all of which have been acceptec under the
period of review,

"he Committee’s responsibilities are 5ot out
in-1s Terms of Reference and include

« Reviewing the ongoing appropfiateness
and relevance of tne Directors
Rerrunerat on Policy

« Hawng responsibility lor setting
ard authorising all remuneration
arrangements,

Easunng remuneration schemes
promofe aigrmert with iong-term
sharenolder interests.

+ Reviewng matenal remuneration related
policies applicable to the workforce

Advisers

FIT Remuneration Consultants LLP

{FITY, signatortes to the Remuneration
Consultants Groups Code of Conauct,

are the Committee’s appointed acyviser

=T provides adwice Lo the Committee on
malters relating to execulive remuneratior
ard al-cmployee snare awargs. (Juning the
year, F 7 provided no other services to the

Zompany and, accordirgly, the Commuttes
was satisfied that the acvice provided by FIT
was objective and independent FIT's fees
mrespect of FY22 were £65000 olus VAT,
charged on the basis of the firm's standar?
t2rns of cusiness for advice provaded,

Wider Workforce Pay

The Committee is penodically updtated on
wider cmpigyee matters such as informatior
on our wider workfarce pay and conditions,
our ZLO 1o employee pay rat-o, our gender
pay statislics ard our Jdiveraty init:atives.

The Jomrmiliee has roviewed Ihese
elements and .5 satisfied tnal the executve
remuneration structure remains appropriate

Stakeholder Engagement

David Martin, our Senior Independent
Director, has 3oard responsibility for
workforce engagement and cngages with
employecs or a range of matlers. During
the year David and Jlare Miles attended the
BIG empioyee forum, which was open to the
wider smployee population explaining the
role of the Board As part of (his emproyee
cngagemenrt, there was the cpportunity

for errployees to ask gquestions and provide
feedback on the strategy of the Comparsy,
neiuding how tris irks 1o o aneration
The Compary uses scveral initiatwves

to obtainsnsignts from the broader
employes popuahionr, ncluding the anruat
ongagerent survey See page 52 for further
details on errployes ongagement

The Committee has ersared that ine
Cnrzclony'Bemaneration Policy 3rd practicss
are cansistent waith the s factors st out in
Srovisior 40 of the Code

Clarity - Our Directors Rerureat on
Pohicy 15 well uncerstood by our somior
management foam anc has boen Cearly
articulated to our snarefolders ane
represental ve bodies (hoth on an ongoing
nasis and dunnrg consultation when
changes are boing made}.

Simplicity - The Committee 15 sinatul

of the need to avoid overly corrplex
remureration structures whick car be
misunderstood and defiver unintenced
outcomes, Therefore, a key obyjective

of the Committee 15 to ensure that aur
Directors Remuneration Policy and prachices
are straigrtforward to communicate

ard opelate

Risk - Our Dircctors Remuneration

Policy has been designed 10 ensdre that
nappropnate cisk-taking s discouraged and
will not e rewardea va ) the baianced use
of both annuar incent ves, and ‘ong-term
incentives which employ a blend of firanc al,
non financial and sharcnolder return targets;
in} the sigraficant role played by shares in our
ingantive plars including the deferral under
the annaa borus snare and the holding
period urder the Performanrcs Share Plan
{PSP) itogether with in employment and
post cessation shareholding guidehines); and
(ny malus/clawback provis.ons within all our
incentive pians.

Predictability - Our incentive prans are
subject to individual caps, with our share
plans also subject fo market standard
dilution limits. Examptes of the range of
outcomes ander the 2olicy are shown
within the scenano charts, The use of shares
wilhin our ncertive plans means hat actual
pay outcomes arc highly alignea o the
expererce of our sharcholders.

Proportionality — Therc s a clear link
between ndwidual awards, delwery of
strategy and our long term oerformance

In addition, the sigruficant role played by
incentive based pay. logetner with the
structure of the Executive Dractors’sencee
cortracls ensurcs that poor performaﬂce 15
not rewardedd

Biffa plc 127
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Remuneration Committee Report continued

Remuneration for FY23

Base salaries:

the wider workfor ze

The Txecutive Directors received a salary norease of % effective ™ Apni 202210 ine wath those apolied to

Pensions:

Ponsion pravision for current Executive Directars (20% of salary for the CEOQ and 15% of salary for the CFO) remains

unchanged, although will be 2figned to trose avallabic acoss the workforce from 1 January 2023

Anhual bonus:

Anruat bonus potertiar for the CEO and CFO continued to e set at 130% and 110% of sadary. /0% of the bonus

will oe based on fnanc al targets with the rerrainder based on strategic/personat obgectives

Alighment to culture - Our executve
pay polices are fully aligned Lo the Groups
culture through the use of metncs in both
the annual bonus plan and PSP awards
that measure how we perform against koy
targets and abject ves within the Group
Ralanced Business Plan

Pay and Performance

Biffa has nad a year of strong recovery,
with the majonty of operalions returning
to normal levels, The Group has delivered
astrong set of financia. results. which
include increasing statutory rovenues by
39% rorrpared with the prevous yoar and
24% above FY20 Along witn the growth
from recovery, the Group made a senes
Dfeammgs 2rhancing acguis-tons and
nvestments, Adjustes profil before tax
increased sigruficarty year or year and
this rezorg result was also over 3% above
FY25 avels,

As 3 reslt nrespect of the firancial targets
for the Executive Directors FY22 annual
banys, the actual aperat.ng profit was

£71 4m ard the free casn flow result was
£39 5m. In addition, the majponty of the
strategic/persorar pertormance targets
were either partially met or were et in full
A3 5ach, borus awards of 115% of salary
for Michael Topnam ana 37% of salary for
B chard Prke were awardec in cash there
will be o deferral in shares gver that both
Excout ve Directors nave met the 20005 of
5a1ry share ownership guidennes)

See pages 132 133

Biffaplc  Aron Repar s [ o0 )

The above awards under the anrual borus
have been calculated and awarded n
recogrilion of the successtul year tmat the
Group has nad in delvenng both its inancial
and non-financial targets, The Committee 13
mundful 5f and has given aue consideration
1o Lthe HMRC landfll tax erguiry ard

the provision that nas been mace

wthin Adjusting terms, including taking
ndependenrt advice from ts adwisers and
seeking the views of the whole Board. The
Committee rotes that tne enguiry 3 3tll at
an carly stage, anc that no formal cemands
for payment of tax nave been made. In the
overt that the enguiry rosults in a material
lapity at a future date, the Commuttee

will consider the mplicatons for Executive
rernuneration ar that time.

The 2019 PSP award s subyect 1o ad Lsted
EPS performance to 25 March 2022 and 7SR
performarce, The estirmated overall payout
for the award « 50% of Max:mum

The Cornmittec Zonsiders that Lne
Remuneration Policy operated as nierded
during FY22 and that remureration
outzomes arc consistent wath the 5rouD
perfarmance The Committee determined
that no discretion needed to o apphed for
the alzove remunerationr Qutcomes

Remuneration for FY23

Looking forward rlo FY23, we Fave given
consideration to act.ons 00 pay Matiers
which we regard as sppropnate a2
desigrea Lo support sharenalders’ rigrests
over the lorg rerm

The 2022 PSP award "evels wili be
maintaned al the 1/5% of saiary evel .for
ooth the CE0 ard CFO) which s no more
than Ihe median level for the FTSE 250

and therefare the Zommittes will consider
whnether this 15 a more approprate ongoing
grant level as part of the policy review

next year,

Due to the increase in share onice over the
last year, 115 anticipated that the 2022 PSP
awards wal be aver alesser number of shares
than the 2020 and 202" awards

The Committee will also consider the
inciusion of £5G targets wirhin the
Company’s incentve arrangements as part
of the rev-ew of the Directors Rermuneration
Policy aunng ne yaar.

Long-term Incentives

As outhred above, the CEQ and CFO wall
reconee 2 PSP awara of up 1o 1 /5% of salary

A two year holaing perniod applies.

vesting will Zontinue Lo be dependent or
performance against adjusted £PS (50%)
313 TSR DiVol pertoimainge,

As zonfirmed in our Policy, the Zommittes
nas the ability to adjust the formalac
outcormes from oerformance conditions
where appropnate anc the Committee

w Il ensure that outcomes reflect Group
ana axecutive performance as well 3s

the exper ence of snareholders and

Sther stakehislioe s
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Directors’ Annual Report on Remuneration

FY22 Remuneration

Tre lolowwing wocl on orowdes Jetailz of now e Directors were paid dur rg eV rancias year (o 25 Marck 2022

Single Total Figure Table {audited)

- w
=3
&
=4
[4+3
o
e,
o
=
o
o
=]
=

Tre ramieneeatinn 1or the Duecutive ana Non-Lxorative Dirctors wha perdfarmed quanfyng sorecos dunng tneye a5 detalos baow
B g bl

WVITT D O YEaT COMparaT vas)

Taxable Long-term Total Total fixed  Total variable
Directars Salary/Fees benefits' Bornwus? incentives* * Pension Remunerabion remuneration® remuneration$
Executive Directors
Mchael Topnam 2022 £330 £3589 £530.006 Lolf05 150,728 101 a0 tol5.259 £ 186417 g g:
2021 £ 3300 £3.0483 2] L3675nds L0 209,308 RIRER AR E 'g
- =
Richard Pk 2022 £330,200 £3.229 £322 20 1331787 45005 £1077 735 £654 001 g :%
22 1282500 L8951 ) 7933 LEB750 1360043 £199381 2
Non-Executive Directors ?
=]
Ken Lever 2022 E200:000 - - - £200200 L200.0200 - g
i 2021 142,230 - - - £752,000 £'02.000 7 -
Dawvid Martin 2022 £7300 - - - L7333 £73.330 -
20N £60.300 - - - £60 300 £60,300 - "':1
s e [ P
Caral Chesney 2022 £55.000 - - - £63.200C £65.060 - g5
R - = B
- 2021 £31.300 - - - £51300 £31.300 - -
Clare Milese 2022 La0.692 - - - 160692 £50,652 - g s
=4
o 201 - - - - - - - @
Jinda Morant® 2022 £21.667 - - - £27 5o7 121657 -
. 2021 - - - - - - -
Micrael venli® 2022 ££8,750 - - - £28750 £48,750 -
2021 £51,300 - - - £57 300 £31.300
Gab sarbaro? 2022 - - - - - - - =
=
2021 L1713] - - - 17,180 E171380 -~ 5"&
=3
=
25
o e
=
=

4

The aggroegate amoluments being saary/fess, nonuses, benelits and persion allowances) of ail Directors for the year anded 25 March 2022

was £1,510,102 (2021 £1,235463). The aggregate vatue of vested lorg-terrm incentives of alt the Directors for the year ended 25 March 2022 was
£938,122 (2021- £565,508)

FY22 Annual Bonus (audited)

The Zxecubve Cirectors’ annual bonus tagets were set al e boginming of the financial year As a result of strong adjusted finaricial

performance. tre Groyo exceeaca the threshold operating profit and free cash Fow targets set by he 3oara for the purposes of awarding the

Fr22

annual boruwses of tre Execative Directors

Mare particuiarly. the profit hefore ax anc cash flovwe porus targets (3s acpusted aporopriately for acguisitions made auwrng the year) were as fallows,

Max. Payout

Threshold Target Maximum Actual {of tatal bonus Actual

£m £m £m £m potential} Payout

Agjusted ot Belors tax - 1848 e £77 7 3.y I

Adjusted “roe Casn L3123 L34 7 L3817 £33 1730t

Total - 135
B Lo 1

. foan e o
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Directors’ Annual Report on Remuneration continued

inrespect of tne personal performance targets set for each Dxecunive Director, these porsonal periormance Largets were set against a range of
strategic targets. Detaiis of the easures and actual perfarmance against Inese measLres, 1o the oxtent they are not commercally sersitive, ar

shown below,

Personal Performance Targets

Measure Target

Maximum Actual
Performance Potential Payout

1. Safer Together

Reduce LT rate to 0.2!

Rate was reduced compaicd with prior year but
target was missed

EE wellbeing incex score improved Eiesu‘,ts_imqroved o ?4% 5% %
s arcrease 2 1% ondastyesy
Senpls RTAs reduced oy al least 10%) Reduction by 20%
2.Value People
Increase EE score Lp and 3% above Improved to 61% on a like for like compansor.
-Kaverage o Remains 3% above UK average ) .
EE D&l index score improved ©78% "osylt which was Consetent with last yoar &% %
Improved diversity of senior team mam;_a;gn Alexander t:ar—g;ts (ug 8% T 35%)
3. Customer First
I&C SME churn lessthan 9% o Met o o
1&C new business of £30m ncludhn
£&3Cm Qewbgas\leioiwﬁg! ol sLi ‘:5 £ Excecded e8] 5%
2 Munmicipal contracts won or extended 3 sugniﬂcan;dntratts C T
4. Protect our Planet
CARscoseducedoy % Reducedby S _
25% increase wwaste by aal _Actual 26% increase from SO/f’letpié’gSktr;i
E;?;;Ligicgéomes ey Actual 20% ncrease 6% 5%
Develop clectac vehicle roll out plan Fg?)ﬁnzwQE\?S&S}TCOMBUOH o ect ontiack
5. Grow Sustainabiy
Complete at least £25m of The completion of the Viridor
acguisitions in 1&C L acquisition at C£100m B
Grow profit back to pre-Covid 'evels EB" of £966m @Tpargd with £§Q 5m !r]ri‘;i._t
1&C orgaric growth and market share gain V@a\ a@r@ - s 5%

Newhurst and Protos FRF

Replace back-cffice systerms

Progressing to plan o
Tw significant systems upgrades
progressing to plan

On the bass of the above performance, the Committee getermined that paymert of 23% for the CED and 23% for the CFC of the maximium
30% of this part of the bonus was praportionate and reasonable in the circumstances This performance resulted b the following performance

assessment for the year

ar-w-anicﬁérforr:n;nce {'ﬁpot;t\"afl
Strategic parforrance (%o of potental)

Total performance outcore 9 of potentian
Total performance outcome (% of salary)

Weightings Qutcomes
CEQ Michael Topham Richard Pike
7% 63,14
3% 233% 23 5%
3R &% 88.6%
RERE 97 24
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Vesting of Long-Term Incentive Awards (audited)

The PSP awards grantec in 20173 are oartly subiect F0 EPS pentorrance taine year orded 23 Maren 2022 and partly nased on THR oerformance
to the third annivessary of the grart Zate. "he perormarce caradit ons 3E3Ch0a 1 TS Awdrs 200 perormarce aga.rst these conditions s

a5 follows

o
T
=
o
=1
@
153
=
[y
=)
©
=]
a
A

Ly Aziusted 19w targets 35t 5% of the award, ard ) renative TSR targets as Lo the romaring 20% of the award The cotails of these targets ace

shown i the Lames bolow:

Adjusted EPS for 2021/22 financial year (50% of award) Portion of award vesting
Below 240 0%
24p 25% g’
24pta 23p Pro «ata 20 5l0anght 10e basis nelwoaen 53 ano 1% g
Above 280 100% 8
i =]
Actual pedforrrarce 2/p a
vesting level % =
k-]
3
Biffa's TSR' ranking vs the FTSE 25p {excluding financial services companies and
investment trusts) (50% of award) Portion of award vesting
Berow median 0%
Mediar 25% w
Setween median ard upper quartile Pro rata on straght ine basis betweea 25% and 100% E—
L.poer guartile 1J07% g
Actuar performance To be confirmed at end of performance period %
Veshing level @stimalad) 130%
L S B L T L T L LT L D LR A R N e e
Basod on the ostimated vest g percentage above, detars of the shares under award and their estimaled value ibasce on the threg-month
average snare prce 10 25 March 2022 of 337 3 pence oer sharel arc as follows =
=
g
Maximum Number Nurnber Estimated Face value Impact of 3
number of shares of shares value at of awards share price o
Executive of shares tovest tolapse vesting £' vesting? on vesting? =3
=1
Michael Topham 338,504 179,742 Y79 TR 506,205 £37°.253 £235. 733
Richard Cike 126,730 98,363 94,366 £331,787 £203 105 13602
' - A
QAT | A gt w by e e 1 H ERTON] LR PR L

The award also recave the yaiue of dvidend equivalerts.

EVP Awards (audited)

As previously disciosed, pror (o the Company's adrmission to the Lordon Stock [xchange, Michaer Topnam, along with other merers of the
managoment taar, was dianted an EVP Return Lettor by Wasteboldco | Limited (the parert corpany of the Biffa Group of comparnies at 1hal
time)in connection with 3 dispute watn HMRC regarding the oayrment of lancfil tax for certain ofits operat'ons i1 the UK {EVP Dispute ).

The EVP Return celters were grarted in rocompense for the diminution in v alue of .nterest o the Groun resalhing fro the EVP Disprute wirich
was unxed Lo Incertiag arfiangements in exstence onor Lo Admission, full details of wh ch appear bewow ' ote 31, on page 208 of the
Faancal Staterments. As oart of tme proceedings, the Compary was required 1a pay HMRC aporoxmately £33m snortly followirg Admiss.on
Ahe EVP Paic Amount), The Company was acvised by HMRC :n Novemiber 2017 that tne remaining penalty rterest of £8./m, payablc on the

VP Paid Amount, was nolonger due EVP interest)

SMRC was sucaossfur moits appes at the ot of Appea reanng newd in Marck 2021 The Lormoary miade ar anoncalion 1o the Suprome Jsurt
1o aopeal Ine Zourt of Aooeal decision and reard v May 2022 Inal it mad been unsuccessiu., The Supreme Court order refusing permission 1o
apped's afina, non-appeaanie ard nirdirg decsion ard therefore the EVP Dispute has beer irevocably seltied . {avour of HVRC,

Biffaplc 20l Ao 2z tooourr v 131
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Directors’ Annual Report on Remuneration continued

A3 the EVP Disoule has been rrevocably settied in favour of BMRC, ther there will be 1o TVP Pair Amount relurned 1o the Zompany save for
the EVP Intarast Subject 1o Ine Group receivng a net reduclion in e tax abilty of tha Group (after taking 1into accourt of ary noeas2 ir the
tax 1ability ansing 1N respect of any profit ard 10ss account credits InWasteroideo 1 Lmited 10 respect of the EVP orelerence shares grarted fo
certain sharcholders prior to Adrmission (the Tax Deduct onl), the W2 Returr Letter will be carcerled and Michacl Toohar wii ne erbitled to a
cash payment equal 1o 3 percertage of the Tax Deduction Jess any amounts which the Group 15 seduirec to pay n respect of costs Incarred by
HMRC or penall.es or other associated costs of the EVP dispute) subject 1 a maximure payment, and 3 paynrent in respect of the EVP Interest

Moss tax and social securty Zortnbut onsy

Maximum Tax

Y of Tax  Deduction Cash EVP interest Totai Max
Director Deduction Payment Payable Payment
Michael Topham 2.366 £236,553 E185.226 £221,785

QOnce the Group 1s sabsiied that the Tax Deduchior 1s no anger open to challenge from HMRC, the Group will proceed to cancel the ZWP Retum
Letters and make a cash payment 1o Michael Topham as outlined above This 1s not currently oxpected to be until FY25

Statement of Directors’ Shareholding and Share Interests (audited)

For cacn Drrector, the total number o Directors interests in shares at 25 March 2022 was a3 follows.

Michael Richard Kan David Carol Claire Linda Michael
Topham' Pike' Lever Martin Chesney Miles Morant Averill2
Numoer of Qrdinary shares
held as at 25 March 2022 331353 397.302 63277 30,000 10,000 7.000 - 76,320
Number of Ordinary shares
hetd as at 26 March 2021 1.075,384 261,982 55,277 30,000 10,000 - - 76,340

R I R

Tt By g

Sh LT

The sharehaolaings above incluce those neld oy Directors and their respective connected persans There were no changes n the current
Dircctors inferests in shares between 25 March 2022 ard 5 August 2022 Urder the srarc ownershio guidelines, the Executive Directors
are required to build and maintair a shareholding cguivalent to at teast 200% of saiary. At the 2022 year enc, ootn Michael Topham ard

Rizhara Pikz complied with this r2gLrament

Long-Term Incentive Awards Granted in the Year (audited)

The followirg PSP conditional share awards were granted in 20213:

Basis of award Face value Number of shares
Director Date of grant (% of salary} of awards at grant under award’ Date of vesting
W"‘Lchael Topnam 14 Jure 2° 175% o £881475 289321 17 Jung 251
Richard Pike 14 Jure 21 i75% £578./25 196,845 17 June 24
EE PR R T T R e B R I iU IR B Rt ki
The details of these targels are shown in tne table belfow:
Adjusted £PS for 2023/24 financial year (50% of award) Portion of award vesting
Below 21.2p 0%
212p 25%
2" 2pto 2720 Pra rata on straignl are basis between 25% ang ~00%
Apove 25 2p 100%
Biffa’s TSR' ranking vs the FTSE 250 lexcluding financiai services companies
and investment trusts) {50% of award) Portion of award vesting
Below Median (%
NMediar 25%
Between Mediar arc woper Juartile Srg-rata or straight ane basis between 25% and '00%
wpper quartile 100%

DSP Awards Granted in the Year (audited)
No 3wards were Jrarted wrcer the RSP n 2522

Biffaplc Ao -ouRep e ard ot 2T
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Qutstanding Share Plan Awards (audited)

)
Detanz of 3l outstanding sharo awarcs made 1o Teruhs & Diectons 3 sof oul 2iow g
@®
s.
Date of o
Awards vesting/ =
Award  Exercise Price Interest at granted in  Awards lapsed  Awards vested Interest at Exercise %
Director type (£} Grant date 26/02/27 tha year in the year in the year 25/03/22 period =]
Michas Topmam Poe b 32 13 131048 - a2 52300 - 1L 21 &
et T 00U 2,029 - 31962 4a00) - 2 Ca 2
5P J 00 Jul-1a 357564 - - - Sa900d 03 Aug 22
psP2 3 5l 21 368509 - - 36Rond 03 il 23
a5ps 3 e - 9932, - S 20982 14024 g’g
Sips T 2w in S - - 5y SeeNote d 5 e
5P B 97 Dec 128 - - - 128 SeeNotes gz
SAYES T90 0/ Dec 2 1 394 - - - 1894 01 Feb 24 g
SAYEe 288 T/ Dec 1 - 62 - - 825 0 Feb 2y g
Rickhara Pike PSP J a1 a8 121,330 - 64977 563493 - 01 Oct-21 g
P ] DYow 9 196,731 - - - "9n.731 03 Aug 22
sEp2 0 01-44-20 201,743 - - - 201,713 03-Ju 23
PSF3 8l 14 sun 21 - 166,845 - - 196,345 14-Jun-24 w
Sips ¢ 0/Dec20 128 - - - 128  SeeNote 5 g 5
SAYTE 181 120009 1988 - - - 1988 01 Oct 22 33
SAYES 288 i’ Dec 2! - 025 — - 525 0T Fen 25 %_ 2

Rt R S TN U]

Y

2ot 2

g
=
“he aggregate gains oy 3l Directors during F¥22 from share plan awards was £353,306 (2020721 £1,142.0051 The market pr ¢e of Lhe shares §" g
at the end of the finanzial vear was 330 penga: Ina highast and lowest share orce 2unng the financial year ware 266 pence and 410 pence g =3
=
respectively = o
3

Payments to Past Directors (audited)

There were no pavrrents to ast Directors i the inanciar yoar 2021722 2020/2° i)

Payments for Loss of Office (audited)

NO payments were made 1o any Director 'n respect of loss of office nthe inancdal year =Y22 (F¥21 nil).

Review of Past Performance and CEQ Remuneration Table (unaudited)

The graph below shows the TSR of the Company ang the FTSE 230 Index iexc'uding 'mvestrent Trusts) over the penod from Adrmission to 25 March
2922 This 1s considered ar approprate comparator for Biffa, and tras aligns with the use of the S75E 230 the TSR performance measure for the PSP

Biffa TSR vs FTSE 250 since Admission

Biffaplc  “rirust Seront 2 Aczanrt 207 133
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Directors’ Annual Report on Remuneration continued

The table oelow details cortain e ernert; of the CLO 5 romureratior since Atmission

Long-term

Single figure Annual bonus incentive

oftotal pay-outas%of  vesting rates as

r ion i % of maximum

2021722 L1301 570 bl 309

2020/27 £373303 - 233%

2079720 FRER ] RSN

2018/13 £1373.433 72 8%

201713 =1 2.0A37 -

2006/ 2106870200 -
R e R T T T B I e e S N T N R R

Annual change in remuneration of each Director compared to employees (unaudited}

The taole below praserts (e year on yedr perceriage charge n remoneratian for eac Diractor ard for all Group eriployees, The salary’
feas wers sabject 1o a tempocary 20% roduct on between ' Aprl 2020 and 30 Septerocr 2020 as part of tne int-oguction of Cov.d 19 welated
exceplioral recsuneration measures The oercertage ncreases between 2021 and 2022 shown pthe lable below theretore reflect areturn to
ore pardenc levels of fecs and salary for the Dircctors

% change from 2021 to 2022 % change from 2020 to 2023
Salary/fee % Annual bonus % Taxable benefits Salary/fee % Annual bonus % Taxable benefits
change change % change change change % change
Executive Directors
Nichael Toprar Vi 130 0% 3.5 SO 120 0% 27%
Richard ke o - 13 17 0.0 127 5% 1008 -1909% 575
Non-Executive Directors
Kor Lever 235% A3 ~/2 -t 0%, n'a 173
Cavid Martin 2 dbig n'a n/a -10.0% S| n/a
Zarol Tresney 26 7% nia hE] ) a4 n/a
Clare M.les n/a nea n/a AT 13 v
Linda Morart na n/a /3 n'a n/a
Michael Averill- -50% 3 n/a n/a o]
Gab Barbaro® _ ) R o nia v i
All employees® ) - L7 7.3% 3.7% 30 240 30%

CEOQ to Employee Pay Ratio

The taole below shows now the CEOS sirgie figure remareratior (a5 taker from the sing'e figure remureratior tabwe on page 129) cornpares to
the ecuvalert single figuse remuneration for full e 2quiva.ont UK employees, ran<ea at Lre 2ot 33tk ard 5tn percentie. The caldulatons
for the relevant reprosentatne 2roioyees were Derlormed ag al 25 March 2022

25th percentile Median  75th percentile
Year Method pay ratic pay ratio pay ratio
2027722 A 36." 871 521
202022 & g’ Eiy 24
2015420 A 301 all 491

O 20T fRgUIAl 0L Prow 28 TRl 2e 0TSt Oy 00 L3ea T TaTutatld tro gy o7 toe = piaynn s &t 10 25t percont 2 =g ar
arg it percert e We nave Lsed Joton A for cwirg st darce that tis s toe preferrod 3poroach of some oroxy advisors ard st ttionai
snareroicens Golor A Zaolurs 31 relevar! Dav arc perelts for al 2mpoyees  ire Actn ine srgiel Gure for -gmunecsl or Zalculaloe jor

Sxpcitve Direcions

Biffaple =-recidorort oo 1A s L



The 3005 shown 3r presentatne of the FTSE 25tk percoptie, mean ana 7sin oercertile pay for UK encpioyees within the Group dunng
2027722 Fullyear pay datafortho 202122 Frarcal yoear has acen ased Lo 2aiculate the ral 23

T

e pay for part bre ermoioyees bas heer grossed up toone =TC

The Committee Fas reviewes the employee data ard Deleves the mediar pay <atio 19 90 Consstant with the pay, roward ard nrogression
Dolizies for tng Campany's UK emplovess over the per.od,

Toe Ch st Zxscutwe Oicer s pay 3 0ax0 o0 2 gt igues o -omungraton set out or page 29 of this report 3oc ause 3 -arge porhior of the
Ch of Dxocut vo Officor's payv is » 2naole. the pay 3t o 5 neavily Jeperdent on the outcomes of vanatse pay pars ard. 0 the zase of .ong term
srare-hased awards, snare price moverrents

The totai pay anz benaf ts and the salary componert of toral pay ard benents for the emplayee at eacn of the 2utn percentile the mediar and
the ol percentls 3re shown below

Salary Total pay and benefits
25th percentite Median  75th percentile  25th percentiie Median  75th percentile
Year pay ratio pay ratia payratic pay ratio pay ratio pay ratia
2021722 20,080 £27 048 £3346! £ 20,958 £27.023 34,799

Relative Importance of Spend on Pay {unaudited)

The table boiow gelails the change .ntota' cmpioyee cay Detween financial years 2020/21 and 2027 /22 as detaled in Note 5 to the Financial
Statements, compared with distr butors to shareholders by way of dvidend, share buy backs or any other significant distnbutions or savmoents.
Tnese figures have been calcelated in ne with those in the audited Financial Staterrerts.

% 2021/22 2020/21

change £'000 £000

Totar gross employee pay 2219 L3127 £357 7m
Tstnbutions to shareholders 10 £57m £

Statement of Shareholder Voting (unaudited)

The table pelow shows the advisory vorz 2n the 2020/21 Drectors Remuneration Report at the AGM heka on "9 July 2021 and the binding vote
on the Directors Remunerat on Palcy at the AGM reld on 79 Juy 2020

AGM resalution Votas for % Votes against  Votes withheld
Reminerat.on Pancy (2020 AGM) 212,372.302 96 37 5636109
Remuneraton Report (2027 AGM) 221012082 3752 5618131

Implementation of Policy for 2022/23 (unaudited information}

Base salary

Base salanes are as follows:

Director 1 Apnil 2022 % lncrease
Michael Topham £329 000 3n
Richard Pike £347 300 5%

The Execdlve Directors recawved a salany increase in ing with those applied to the wider workforce.

Benefits in Kind and Pension Provision
Berehts wil' oe paict 10§ e walh the Directors Remuneration Pohcy.

Person orovisicn for Michael Topharm ard 1ar Sichard Pike war -emain at 20% and 13% of hase sawary -espectively Conlabutions may be made

.

a5 7ash supplements o full orin part Thaese levels will ne sligned Lo the waider workiome rate lcurrenlly 4% of sa aryd from 1 January 2023,

Biffaple - A ol Repont gird A0y, e
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Directors’ Annual Report on Remuneration continued

Annual Bonus

Tre armual borwus wi Tontnue 10 D2 Rased o0 3 Maxeur OF 1307 9f salary tor the Dhiof Drecutive Offizar 3nd ' D% ot sarary for the
Chigf Financezl Oficer 339 of any borus earned will e Zeterred into shares “or three years o the ext2nt that the Chie Execus ve OifLer
and Chief Finarzial Officer do ~ot satsfy the Share Owrership Guizelmes on the bonus payment date.

7% of te porus wil ne payakle by reference 1o porformarce against francal targets lug 1o 0% w- | 90 Vayate based on 3 suding scale of
cnal'enging Adwstea Prort Berore Tax Largets 4nz up 1o 209 wil oe payanle based 50 3 31 :4eg soae of thallenging Adjustod Sooe Zash Slow
rargets) 30% ot te anas w il 28 Payaole 0asad o» performance 2zarst 2 auroet al Strateg 4/Dersora 20IRTlves el £g to the dewery of
strategy, Hea t and Safely measlres 3N empioyes ergagemenl.

In adaihor, ro nonus will be payable uricss the Commrttee s sabstied that the Compary's adjustes perfor~ance warrants 1t ard bonus
paymerts wi l alsa be subject to the Tammittoe Consdenng that the proposed Doras 3mounts, 2aculatos oy rofeence to perormanze

agairst the targets, appropriate’y rehect tre Company s overal performance and sharehaicens cxpeneace [ the Zommittee does nof be ove
n1s 1o be the case. tmay adjust the bonus oulturr accordingly.

Due toissues of commercial sensitivity, we da not aeneve itis n shareholders iaternsts to disclose any further details of these targets or 3
REIpCCtive ass Fowever, the Compary 1s committed to adherng to prndples of transparency and will, therefore, prowide approprate and
relevant levels of aisc'osure of bonus targets and perfarmance agamnst these targets for the 2022/23 bonus in noxt vears “eport

PSP Awards

A5 set odtin the Chars statemerl on page 1283 25P award will be roade n 2022 10 M chael Topham as Chef Execative Officer arc Ronard
P1«e 25 Cheet Financat Officer, of shares wortn 1/5% of salary

't s Zurrently anvisaged tnarf the performance Zondiniors will be 2 rouscof ZPS 53% of award) and relatve TSR 150% of awara) These are
M2asures wh.on ercourage the gereration of sustaimable 1org tarm retums 1o sharehoiders,

Adjusted EPS for 2024/25 financial year (50% of award) Portion of award vesting

Jolow 248p 0y
248p 25%
248pte 2/ 30 Pro rata or straghl ire basis botweer 25% ard 1000%
Apove 278p 100%

Biffa’s TSR ranking vs the constituents of the FTSE 250 {excluding financial services

companies and investment trusts) (50% of award) Portion of award vesting

Balow Viedian Jon

Median 25%

Betwesn iea ar arc Upper Juartle Praralg ar straght ine basis betweer 25% and 100%

L.ooer Juartie 100%
- 3 - " L a oy LR R » N

The 2022 PSP awaras will e sLbJCC 10 3 2 year post vesting ~olding pened
Chairman and Non-Executive Director Fees

Ken Leveris entitled to a fee of £200.000 p.a. a3 Tnairman bwitn no additional fee pavable for chainng the homination £ armeitteg

Tre hon Dxetutive Drractors are ortled 1o 3 fee of £53,000 pa, wetn an agdinorai fee of 2 0020 pa for sack of the Semic irdenenceant

Trector Thairs of the Audt Zorrtlee anc Rerurerator Committee and £70.300 pa to the sesgnated Mon Trerut ve Dractar for
workforce ergagerrent

The fees for 2022723 remman ungranged from tne ey ous year

W trust that you find tris Report 10 0@ nformatie ard Lransparent, and we q00e 19 e0aive vour suoport for the Dirnctars Anp _ai Reoort 2r
Remunerston at surtorlncoming AGM,

g repart was reviewed ch aplroved by the Soard or > August 2022 and 5g0ea or ts bemail v argor 31 te Soard

Claire Miles
b Ap~urerat on Zomrmidlee

3 Auguil 2922
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Directors’ Remuneration Policy

A summary 9f the main 00t

0ors of Jhe Dot

o3 R0 L e Lo Folicy, wh 08w as app oves Dy sharthoidors al the 2027 ALM 1 shown be ow

Zerta detals bave baao apdaied o2zt o oo viat on ot th pahcyin 2322423 The P21y as aporwve? oy aur sharenolzers 2an he
e AR e o 2020 Aeena, 20pon 4 Aol web £ 3re availanle a0 on e b 3t e T S0, ok eestars

Directors’ Remuneration Policy Table

Executive Directors

Element and purpose

Base salary

Policy and operation

The core zement of pey, reflecting the individue'3 Dosit.on with o tre Company ard exoerence,
Base salaries will ne reviewad 35 appropnate, but ypically ~ot more than annuaiy. Inev owerg base saanes, the
Committen wall consdor the aorforrance of the Campany ard ndricuan, ary charges i ospors Bilhes or scope

of the role a5 well as pay practices n relevant comparator “ompanies of a breadly similar size and comrplesity

Maximum

IVig and Zpated that any salary increazes witl ererally oem ine wih those awardec 1o saianad employsos

That sancd, i Ceran crcmistasces irclading, but notire tod to, charges in rele ard respens bilinies, mar<et
levels, indwidual ard Comrpary porformance) aigher ncreases Tay De made. However, no incampent Executve
Directors sa'ary will increase more thar an average of 10% pa. over the duration of this 2o cy

Performance measures

n/a

Element and purpose

Benefits in kind
To orovide market competitive Derafits valuea by rogipients.

Policy and operation

Maximum

Tne Exacutive Directars may recene penalits in kind including car allowance, fues aliowanrce, private farmily meaicat
-miurance and such other market compebitve berefls as the Cormmittee corsders appropr-ato.

3enefits may be provced Up 1o an aggregate vaae of £32,900 for each Executve Dirccter (or such mgher amount
as the Committec considers appropriale)

Performance measures

/3

Element and purpose

Pension
To prowide <elirerment benefits

Policy and operation

The Txec.ve Dhrectors will receve a defined cortribution provision {or cash supplement;.

Maximum

The max.mMum employver's Contrnibution (o cash supoement; 15 20% of salary Pensior zontribul’ons for new
Zrecubive Director appontments will be aligned with the pensior benefits avalaibie to the wider workforce

Current cortnbuticnrs are 20% of salary for the Cheef Cxecutive Dificer and * 3% of salary for the Chief Finarciai
Officer These 'evels will be algned to the wdler waorkforna rate [uirentiy 4% of saiary) frore ™ sanuary 2023,

Performance measures

/3

Element and purpose

Annual bonus
To motvate Dxeoubve Directors ana ncentvise the delvery of BUSIness strategy Over 3 ore yoar operat.ng cycie

Policy and operation

Annual Donus pran 'overs anc the appropratenoss of meas.res are revievwed annualv Lo 2nsyre they Zorinue (o
support 2.ar strateqy.

Orce sot. performance measures ard targets well geperally -eman urcnanged 1or the year, except to reflect
averts (e g corporate acquisitions, other major transactions) where the Commiltee considers it Lo be necessary in
its opimuon to make appropnate adjustments.

The Committae retans the Bexibility to pay annual borus sutcomes i cash and/or deferred shares iwhich may
ailow for dnadond roll up). For cur-ent Caecutive Directors, ona-tnird of any borus earmed will pe deferred ints
shares for thrae years to the extent thal the £xeculive Drrector does not at the bonus payment Sate aiready hoid
sufficiont shares 15 satisly the share ownershys guidaires as may apply frorm time to time, “or newly appoirted
Executive Director appointments, one tird of any bonus will be deferred inta shares for three years.

Clawback and malus provisiors appiy as expla:nad 0 maore detal in the notes to this Policy Lable.

Maximum

The masimum arnual borus oppodturity s 1375% of tase salary

=or 2022,23, the max.mum apportoaity wil' pe " 30% of salary far tne CLC ard 110% of salary for the JFO

Performance measures

oruses will ke pavanle supect to the achieyerment of perfarmance corgitions whicn will be set by
the Cornmittee,

THe targots m1av b firanaal and,'or personal and strategic, with the majonty nased on financial targets. 1ts

artiz pated that e inanc al targets well have 2 agnifcant profit-based cloment Where 3 shding scale of targels

5 us attainirg e threshold eve- of perfor—ance tor any measure will not typically produce a pay out of more
thar 200 ai the maamur partior of averail aveua barus attrhotabio 1o that measure, wath 3 shding scale o tull
Dayout [Or Mmasmam gerformance 3orus payrents wll also be suluect to the Comrraittes corsdering that the
provosas hon s amounts, Calculatad by oforence to porformanca against the targets, aporopnatery reflect the
Carmpany 5 averal perdformarce and sharenaicers expenence It tbe Zammitter Joes 0t nelieve the 1o be the
case, b v sl tne Bonus outturh accordingiy,

Biffaplc < 20 ):
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Directors’ Remuneration Policy continued

continLed

Element and purpose

Poiicy and operation

Maximum

Parformance Share Plan (PSP)
Tomobvate Dvecutive Directors anc incent v se the delivery or sustaired performance gver the ong torm, ard L
oromote align~ient wtn sharcholders niorosts.

Awards under tne P52 mmay be grarted as nulinor.ras 2ost 200oNs or Cordilong’ 3warss which vost 10 the extent
performarce condit.ors are satisied over a oerod rormally of at ieast firee years

AwarZs wl vest at the oed of bae spesfiod vesting penoo at tae d'serst on of the Cormm tree and for awards
grarted after 10 auly 20149, Drecutive Diractors will 00 regu.red 1o refan shares »ostrg uraes the PSP et of 1ax)
Lnti the itk anrversary of grant

The P3P rules allow that the number of shares suject to vestod PSP awards may ne increased to refoct the vaiue
of 2mizenas that would have beoa paid o raspact of any 12207 dates falling petwoer the grant of avwards and
e expiry of any vesting veriod/holding penod

Ciawoack and malus provisions apply 3s explaned i Tore detarl in tne notes t 1his Policy lable.

Awares under the PSP may ne granted as mil/nominal 2ost options ar condit oral awards which vest to the extent
Norral maximam PSP opportunity of 130% of base salary ard excoptional it of 250% of salary

For 2022/23, the maximum award 'evels to the CEO and CFO will be 175% of salary

Performance measures

The Committee may impose sugh 2onditons asit corsiders appropnale for eacn arant which must be satisfied
nefore any award will vest, This Currertly includes EPS and TSR measures

Al awards made to Executive Directars will be subject to cerformance cond:tions which measare performance
over aperod normally of al -east thar tnree years

No ~ore than 25% of awards vest for attanirg the taresrold level of performarce The Lommittee aiso has a
standard cower to anply ts judgerment 1o adjust the foeulaic sutcome of all 242 performance measares o take

3czount 2f any Grcumnstances including the perfor~ancs of the Zormpany. any indivedual or ousiress) snould it
Zonsider that fo be 3ppropr ate.

A v year holaing penod applies to awards,

Element and purpose

Polic{/'ar;a operation

Maximurm
Performance measures

Share ownership guidelines
The share awnership guicelines encourage Exec.tve Droctors o Bz or mairtain (as approorater a
sharekolairg 1n tre Company.

If any Executive Drector does not ~eet the guidelines, thev wil: be axpected 1o retain up 1o 3% of the net of
tax number of shares vasting under any of tne Companys aisZretionay sharg inZaptive arrangements Jinc.uding
ary defered nonus sharesh Lrtil tre gu delire s met aftorwhich tney are expected o retain these leve 5 as a
mirimLm These restrct.ons do rot apply to shares acquired tarough purchase

Lxecutnee Jiractors will De reguired to mairtair 3 snarshoding in the Zarmoany for a two year percd after
steppirg down fror that position, ne-ng 200% of salary or 1ng Exocul ve Directors actual relevant sharenolding at
eaving this positior f lower

The Execative Directors actuai relevant sharehelding will include shares vesling arder any of the Company's

Jiscretionary shareircentve arrangemerts ,rcruding ary deferred borus snares) from awards grarted after the
date tne Poloy was adopted but excludes shares acgured though purchase and the rolease of shares urdes share
ircentive plans where Ine 3eant ocodrred 0n19r o the agoption oF the Poncy

No ess thar 200% of nase salary for any Zxecutive Diractor

N
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Chairman and Non-Executive Directors .
-

Eiement and purpose Chairman and Non-Executive Director fees §
"o onablo ire Corpany o ocrat and retain Zoroary Cnairs ard Nor-Executve Directors of the bughest <al bre, a

at the angronrate Cost. c;:

. § . - ) : o

The fees pas to the Charrran and Non-Executve Directors am 1o be compet tve with other 1ully list2d S

ZoMmpaTies At aquvalsnt e ang coamplety =

Policy and operation The fec Dayalio 1 the Non Cxerutve Dircctors are detzroirad by tha 30ard, ve ta rhe Charans faes
doterrnad by the Coromittse No Drector partiupatas in ceds ans reqardirg therr own fess.
The Zharmrar and MNon-Lxecutive Direciars 4o rot oarticipale 'noary revy casm or share imcentive 2iars
sirce Adrmnisaion
The Tharman and Non Exacubve Direclors are ennitled to berefits «2iat ng (o travet and offce supoort and sucn
other benefits as mav be “onsidera aporopnate

]
=]
g
=]
=]
a
-
w©

The Chairman s naid a single fee for the role, aithoLgh be will be enttied 1o an additional tee if he s required 1o
perform any specilic ard addibonal services.,

o
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a
@
=
=
B
=
a
@
=
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=]
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Nor Executive Directors recave a base fec for the roie. Addit.oral fees are paic for acting as Senior 'ndependent
Diractor, Chairs of the Audit, Remunerat on ar other Board Comeutize ard to the designaled Non Executive
Director for workforce ergagernent to reflect the additionas time commitment They wilf be antitled to ar
additional fes f they are required to porform any specific and addit.enal services.

Maximum Foes are paid morthly in cash

The aggregate fees and ary benefits of the Chairman ana Non Sxecutive Direclors wiill not exceed the it
frorm tire to ime prescrbed withir the Company's Artcles of Association for such fees (currently £5000,000 @ a,
In 3ggreJate)

SUWIAEIS
[eTouRuL]

Any nereases in fee evets made will be appropnatoly disclosed.

Performance measures ~3

Tae full Policy also inciudes furtner information en

« Rermuneration Policy on recruibment

- Senacs contracts

UOTEULIOJU]
[eUOTNPPY

- Reeauneration Poucy o terminalion

- Exlerrdl apporiments

« Statement of cors.deratior of ermployreenl conations esewhere 0 the Company

+  Ditferences betwoen the Drectors Remuneration Poncy ana the Policy or Remuneration for other empioyees

+ Slatement of cons:Geration of sharenolders vicws,
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Directors’ Remuneration Policy continued

Illustrations of the application of the Directors’ Remuneration Policy

The Zharrs belaw show how tha Direciors Rerrurarans » o0y will 20 3ople for =iz
mlowing ass.mptions

D2lion o0 e 2022 T3 NAansa vy aing ing

Minimum «Zonsists of base salary, berefits ang pens.on
3ase saldry s the saiary to be oaird i the 2022/23 financiar year
3erelts arn based on o3t mated values far the 232223 finantial year,
Pension s redsured as the Jof rog Contnbut on or cash 3 1owarco el of mel e Jompany cortr cunions of
25 of salary for 1ne Chiel Seecotwe Officer ana ™ 3%l the Chief Trarcal Officor tnat wal revert 1o the wider
workforce rala fcurrertly 4% of salary from 1 _aruary 2023

Base salary Benefits Pension Total fixed
Wichael Topnam 7000 £34500 £524540
Richard Pk2 L3000 22713 £433,013

Based on what the Executve Drector woule recenve f performarce was on target iesclucirg share orce
anpreciation and dividends):

Target

Arnuai bonus congists of the on target bonus {50% of raamum apportunity used for llustrative purposes)
+ Long termincentive pian (LTIPY consists of the threshoid level of vesting :25% vesting) under the PSP

Maximum Based on rhe maximum rermuneratior recenvable (oxc'uding share prce appreciatior and dividends):
o

Arnual bonus consists of mamum bonus of 1308 of base salary for the Chief Execatve Officer and 110% of
base salary for the Chief Financia Otficer

LT12 comaists of the proposed 2022 face valuc of awards . 7a% of base salary for the “hiel Executive Off cer ana
o, of base salary for the Chicf Financial Office) under the 25P

Maximum with 50%

+ Az The maamurm scenano olus the value resultrg fram snare pree growth of 50% from the P52 award
share price growth
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Directors’ Report

Thes Diractoss Report sets aut the rformal on eqguired to he aiscosed by the Comoany r comphance wib the Act, the JK Listng Rules and

the binancial onduct Authority s Disclasure ans Transparenuy Roles ({OTR) {forms part af th2 management report as ragquirad snaer the TR

long wath the Strategu Report pages 31 89 and othes sections of this Anrval Regort and Accounts naduaing the Corporale Governanue

Renort bages 90 143 ol of which are ncorporated oy reference, as outlinea nthe taoie below

infarmation Reported in Pages
Acquisbors and disposars o - strategic Report 1419
A5 ress model o ) “_St_rayogw_c Report 8L
7@?;55}5[@68\79;;“57&355;3.« Corporale Governarce Report - Ton
’t-sr‘fﬁ{r;t_y_a-nd :Mr_tggm giving - _Strategic Revort ) ) ' 57
Lustome and supplier argagement o Stratonic 3enomn A1
Directors Icts of mterest Corporate GovRrnance Report A T
Directors share inerests and reruneralion ~_ Dwectors Report on Remuneration 132
_D_lrE*Etor-tfamr-w_g:r-ﬂd- devo\op-.;ﬁem _____ i Corporate Governance Report T
Diversity, equality ard nclusion o _Stralegic Report o - ) ) ;734
Employee engagement o Strategic Report - 32
Employecs with disabilit o5 StategicReport 85
Financial ipstrurrents Finarcanstatements (Note 1/ o 9o
Future developments and strategic priontios T ) Strategic Report o 1719
Going corcern staterent N Strategic Report o o 89
Creenhouse gas ermissors o - StrategicReport o 45
Principal nsks and rsk management o - Strategic Repon 683
Moderm slavery Stalement ) _ strategic Report ) . 6
Non-Finarcial formrat on o Strategic Reoort - o 8488
Results o B Conschdated Income Statement s/
Risk management ard nternal Cortol . _Corporate Governance Rc“p"c;r{’“ o 122723
Sechon 172 Statemet_ _ Strategic Resort 1
Slakehalder engagement ) o Strategic Report i o 102 '07
Staterment of Directors Resporsib ties Srectors' Report o I
Viabilty statement Strategic Report 39

Annual General Meeting

The Company's AGM wll be he'd at 11 00ar
on =riday 23 Sentember 2022 at Lnk'aters
LL2 1 Silk Street, London EC2Y B0

The Noticz of the AGM will oe avallacle on
the Company s website at www.biffaco.uks/
vestors

Articles of Association

Tae Company's Articles of Associatior
may orby ee arnended by a speoal
resolutior al a gereral meeting of the
sharenolders ans can be iound or our
website wwewoiffa.co uk,

Branches

The Comipany does rot have any oranchos

sutside arine Uk

Change of Control

The CGroup nas nolace 3 £350m muln
currency -ovolving credit fac lity (RCF)

weth 2 syndicate of 10 barks expinng in
March 2025, with an axtansion of one

year, to March 2026, on 34% of the facility,
Under the terms of the RCF and private
placerment, if there s 3 change of control of
the Company thern ary lerder may request
that 15 comeutment be cancelled and all
ather outstanding amourts be reparid to
thal ierder The Companry s nol aware of
any oer sigrificant agreements to which
It s party thai take arfect, alter or terminate
upon a change of cortrol of the Company
tollovarg 3 takeover bid

There are no agreements between the
Comeany ard the Directors or employess
of the Group provding for compersatior
forloss of otice or employment fohowng 3
takeover bic.

Charitable Donations

Dunng the year, the Company made
chantable Zonations of £1/5 000 inclucing
£100.000 ro WasteAod. Further details can ne
found anpage 5/

Company Registration

Biffa plC "5 a company incorporated in
England and wales with company number
10336040,

Corporate Governance
Arrangements

Dunrg the yoar ended 25 March 2022, we
have aopiied the prrcples of the Code
Our Comrpirance Statement for tho yoar

s or page 9 Further actals o how we
mave applied the Code can be lound :n
the Corporate Sovernance sect on on
pages 90-143 The Lode can be found n
the Corporate Goverrance sechior of the
Sinancial Reporting Counol's wensite
WY 100 U

Biffaplc .
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Directors’ Report continued

Directors

Details of the Directors who served 2unng
the year are 3¢t out on nages 92 93 Jlare
W1es was appointec as a Director of the
Campany o0 T Aprl 2021 Michael Averll
resGned 35 a Direclor ofthe Compary a0
3 Decemper 2027 and Jnda Morant was
appointed 33 3 Jhirector of the Company on
1 December 2021

The Cormpary s Articies of Assooiafion
provide tat al: Directors waill stand for re
election every three years out N Comp.ance
with tne Coce al Directors at the AGM will
retire and oresenl themselves for re elect.on
to tne Board.

The ausiress of the Lompany s managed
oy the Board, which may exercise al the
powers of the Zompany subject toits
Articles of Association ana the Act.

Directors’ Indemnities and Insurance

The Lorrpany s Articles of Assoc atiop
provide for the Directors ara Sfficers of the
Company to be aporoonately indemnfies
Sabect 1o the prosvesions of the Zomparies
ACt 2008, Im addimion, the Group mantains
haoil ty insurange for 15 Direstors and
officors Netnar the Zompany s raomnety
MO PSUTANCe CoVers Claims ansing fror
dishoresty or frauc

Dividend

Dividenas nave been reinstated for =Y22
Dunng the year an interim div-dend of

2.20 pence ger share was pad (2021 ni).
The Board s sacormmencing a final divdend
of 439 pence per share for tne year ende
23 Margn 2022 2021 ) The final dwigona
w il oe payable on ") October 202210
snareboiders or the reg ster at the Cose

O pusIiness on 26 Aagust 2022

Biffaple .- ety

External Auditor

S0 tar 35 230 Drector S aveare, 1hord s e
relevant informator ot whicy the Careral
Auctor s unaware, Cach Director »as taker
3l stens that sught to have been taken

as 3 Director 10 Make themselas aware

ol any relevant audit ntormat onand to
estatzlisn that Deoitle P are aware of that
intsrenationr

As zotaled o0 page 124,172 Auait
Commuittee recommeraes, and ne

Joard approved. the proposas that the
cureent Extermal Auditor, Deloitte LLP pe

re appointed as External Audilor of the
Company at the AGM Resolutions to

re appoint Delofte LLP as the Compary’s
Externa: Auditor until the conclusion of e
AGMIn 2023 and to authonse the Directors
1o determine thers remunesation w il ne
proposed to sharcholders at the AGM

Political Donations

Na polifica dorat ons rave boen nage
dunng the financial year

Post Balance Sheet Events

The Group has been angaged o a 2isputo
with FNMRT concerning bistoncal Lanail
Tax Further details on the outcome of e
Group’s recuest of eave to apneal zar be
fourd mNole 31 on page 208

Powers for the Company issuing or
buying back its shares

The Company was authansed by
sharebolders at the 2021 AGM t2 purinase
10 the markst shares im the Zompany Lp
an aggragale nominal amount of £7.013532,

ND shares weee allottec or ourchases under
this authonty durnrg tre year

Share Capital

The Zompany s siuec (nare Canital as at
the date of this 3enort 5 Comoosed of 3
srgle ¢ ass of 304310825 ordirary shares
sl

Pperce 2acn cach share Zares s
rgit ta 902 votz al Jeneral mectings of

Tme lompary

radddon, the Company s3.ec and allotted
29/,502,1.209 a~d '0.304 orainary shanin
the Zormpany under the torms of the Biffa
Sharesave Plan 2016 at 3 price of '98 pence,
"0 pence and 158 pence, respectvey
Cetails of the Company s 1ssued 3hare Capitas
durng the year, are shown in Note 22 on
page 199

Tae Company may vary the nghits attaching
Lots sharos by spec al resolution, subiect to
the Artcles of Asspciat on and applicabe
laws and rcgulatiors,

The Articles of Association conlain
Drovsions Jovernirg the owrership and
transfer of shares There are ro -estrict.ons
or the transfer of shares beyord those
regured by apphcable law under the
aeticles of Aszoc ation ar rader rading
laws, v accordance wilh the Zompany’s
shara zeal:ing poricy, the Directors and
carten employess e required 12 see< pror
approva of the Zompany betore dearng n
L5 wnarcs,

The Company 15 not aware of a7y
agreerents petween snarebolders that ~ay
resylt in restrictions on the frarsfer of shares
ang/ar vohing fignts

On > August 2022, the Biffa olz Snare
noantve Plan 2315 held 1178564 snares
and the Biifa 25P plan beld 7838454
shares nthe Zmployee 3erefit Toust, The

r ght to recewe any onecend has beer
waved oy the Trstee of tne £37 ovor the
ontire noe ng 31 the trust 3 by Wesln
Norrireos Jmitec o resoect st al Biffa plc

shares in ther Zustogiar accounlt

Crpioyees who oart 2pate e tae 3P ana
whose shares remair n the Pans trust 5ve
Jroctons o tne Tstoe Lo vote on ther

ieralf oy way o 3 =orm o7 Dt on



Substantial Shareholdings

The tabie oo ow snows the holdings n the Company s 2ro.rary snares that naa been robficd to the Company under the Disc osurz and

Transoarency Rulos IDTR o) The nformiat.on below was correct at the 2ate of notficaton £snould De noted tnat these noaings May

Fave changed sinca tna Campany was rotificd, Howvover, not zatior of any change i 1ot r2uared uet an aophicable thresro.d

[ERa e {0 o)

As at 25 March 2022 As at 2 August2022
Numberof  Holding of issued Number of Holding of issued

Shareholder Direct/Indirect shares held share capital % Direct/indirect shares held share capital %
Giobas Aipha Capit ai

Mandgerent rdirect 32808375 11.73 Indirect 37355641 1221
_Lamsdowne Parmers indirect 27532538 930 n/a r*f_;} r/a
Colurrbia o

Threadneedle

investrents 73 n/a N Indirect 14,8793067 484
BrackRock, Inc Indiract 17,289,542 585 Indirect 14855403 486
Flatrooted Jndirect +4,168.080 453 Indirect 5017296 49
Legal & Genera

mvestrrent

Managerment Irdirect 12,541,302 40 indirect 11,994.4M 3.92
BMO Giobal Asset

Management WK) Indlirmct 11015222 353 "3 nfa n'3
30125 Fund

tManagement indirect 10205013 353 Indirect O G31e/%% 337
Vanguard Group Indlirect 9,869,709 323 Indirect 9927320 3.25
Ficelty .rternational Indirect 9.470,'48 30 Indirect 444543 472
Fidehty T T

Managemenl &

Research Indirect 342992/ 3.8 Inchroct 10531069 348

Or behalf of tae Board

Saral - C Passon)

Sarah Parsons

Company Secretary Biffa plc

5 August 2022

Reqgisterea n England and Wales No

1033624

Biffa plc

Azl Hepaorr arad 2ot
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Statement of Directors’ Responsibilities

inrespect ofthe Annual Reportand Accounts

The Directors are responsible for
preparing the Annual Report and
the Group and Company Financial
Statements in accordance with
applicable law and reguiations.

Comoany lavw requires Lne Drectors b
prepare finandial Slatements for aach
fimarcial yvear Lrder that aw, the Shregtors
are required to orepare the Group Firancial
Statarments n 3CCordanca with nternatora
AZzount ng Stardards 'r conformity with
the reguirerments of Lne Comparies Act
2006 and nternational Finarc & Reporting
Stardards ({FRSs). The Finarc.al Staterrents
at53 2ompty wathr the IERSS a3 issued by the
I1ASB

The Zirectors have alsa chasen to prepare
the narenl compary finarcan state~ents
Im acoraance with the Financ al Reporting
Standard 107 Reduced Disclosure
Framework Under zompany law, the
Diractors st not approve tee Fnarc al
Staterments urless they are salsfied that
trey gre a true and fair view Sf the state of
affairs of t~e Group and Compary and of
e proht or 'oss for that perod

Ir prepar ng the parart 2o pany Foanc.al

Statergnts, the Directons are requined 1o

- Selest suitame accourting vohces ard
then apply them cansisiently

- Make judgerrents anc account.ng
esfimates that are reasonable and
pragent

+ Stale whether the Fnancal Reporting
Standarz 101 Redugad Disciosue
Framework has beer followed, subject
to any matenar departures disclosas ang
explamed rthe financial statements

- Prepare the minand arStatements ar
the goirg concern basis urless s
iranproprate 1o presume that the
Comoany wi'l cont rue r business

Biffaplc - . ¢

i preoanng the Groub Fandial statzronts,
Internatioral Acauntng stancand | eoanims

13t Drrectors,

« Propery seiect ans anply alcount g
ol C es

- Prasentrformaton, nd'uiing
SCLoLPLrg pohaies, i a mapraer bat
prowides rerevart, rehabe, Zomparanis
ang understandabie irformation

- Prowvide aadibiona Ssclosures
when comphance wth the specfic
requirernorts i IFRS Standards ae
insutficert to enable users Lo Laderstand
the impact of particular trarsactions,
other events and conditions on the
entity’s financ a1 posil or and financial
oerformarcs

v Make an assessoent of the omoary s
ability ta continue a5 3 going corier

The Dhrectors ae sespons.bie for keeping
aaeauale accourting records that

ara sufficient 1o show and cxplain tre
Company’s ransactons and disc'ose wlh
reasonaole accaracy at any time the hiranc al
sostion of the Company 3na crable them
to ensure tharits = nancial Sratements
comply with the Zampanes Acl 2006 They
arz also sesponumo for saleguarding the
assets of the Company and nence for taking
reasonabie steps for the orevertion and
detection of fra.d ana other regulanties,

The Threctors afe resnonsible for tre
mainterance ard integnty of tne coroorate
and finanaar nformation 'ncluded on the
Comparys webste Legisiation in tre Urited
Kingdom Jovermag the proparation and
disserninatior of Finarcial Slatements may
chiffer from 'egislatior in otner unscichions,

Directors’ Responsibility Statement

We confrm that 1o 1o best of our
kowiedge

- The financ 4 statements, propared o
acLoroance wika the rlevant financial
report ng frarework Jive a true anc
far wiowy of the assets, flaniies, Frang a
paston and profit or loss of tne
Company ard the undertakings inz uded
'~ the consolidation taken as 3 whole

« TheStrategic Report includes a far
roview of the development ard
performance of the business and
the position of the Company and
the undertakings ncluded in the
consohdatior taker as a whole, together
wath 3 doscroton of the prircipal fisks
and uncertaintes that they face.

« The Anpwal Beport and financial
Statements, Laken as a whole, are fair,
palanced ans Lnderslandable and
provide the mormation necessary for
sharengizers 1o assess the Compary s
performarce busiress moden and
strategy

This feapors Bty statemert was aporoved
by the 3oard oF Directors 51 5 August 2022
ard sagned on s behal by

2y ordder of tne 3oard
e [

Ken Lever
Charman
3 August 2022



Independent Auditor’s Report to the members of Biffa plc

Report on the audit of the financial statements
1. Opinion

In our opinion:

v b fnans alstataments 9 A ple tre para L omp Iy Y and 15 subsidiar 25 She cooua) Gve 3true 30d tan wew of the stara of the JioLps and
M2 and of the Jiun ot v tre 52 wesk penod then oo

of tre paremt 2ampany s afar s al 25 Marors

o e Croup TEncial SLalements mave been propey piepaett v gooordarce witn Jnited <ingoom adopted rlematonal s ounteg slandarts
33 ntermanonal firarca Reporting Slarmarms [F3si)as ssead oy thenteral ona: ATrounting Standards Board JASE)

«  hegalent Zompany Arandgl slatemenis ~ave neen properly oieparcd 1N accoriarce w Lh Loited <ngdom “enerally Azeplos Actonnlirg
P coarclueng Ninarcial Reoo ing sandard 137 Reduced Jsclosure Toamewor, and

1

« inetinanca' statements have been orepaicd n accoedenc s waith the eouienerls of Lhe Torapanies Act 2006,

Wa have auchted the inancial statemengs whicn <ompose:

e the consolidated income statement,

o the consolidated statement of zomprehenawe ncome:

s the consolidatzd ane parent ompany tinancal positions,

+ hecopsaldated ano parent compary slatements of onanges nequity;

« the corsolidated cash Now statement,

« theaccountng policies and

= the related Notes 1 1o 35 o the consabcialod firaraia statements and Notes ' 10 12 of *he paren! campany financ.al statements,

Tha financal reportiog framewosk that has beep apptied n the preparztion o the Lioup lnancial statements 15 apohzable 1aw and United Kingdom
adootad internatoral 302ouning standars 109 'BRSs as ssuad by the JASB The financ ar /enoimng frameawork that has baen applied n the preparation

of the parert company financal staterments s apolicable law and dnited Kingdom Accounting Standards, sncluding "RS 191 "Reducad Disclosure
Framewsaork (L ited Kingdor~ Zenerally Accepted Accounting Practice)

2. Basis for opinion

We sonducled our auant in accordance with Iaternatioral siandards oo Auditing (LK) 19As (LK) and apoicable lawe Dur responsibilities wndoer thoswe
stardards are Tuether descibed o the auditor s responsibilines for the At o1 tha Franlia statements sechon of ouroport.

Wa 3r2 :ndependent af the SioLp and the narct zompany 10 accordante with the sthicas ieguirements that are reievant 1o our 3Lt of the tinancial
siaterents i the K indluding the Finarcal Reparting Coung s ithe VRCsT Elhvcal Standard as apphed to hisied public interest eatities, and we rave
fLlfilled aur other ethical esponsibdiies n accadarce with these seqguirements The 1on-audi servces arovided (o the Liowp anrd paent company for
the vear are dsclosed in Note 8 1o 1he financal statements. 'We confirm that we pave 1ot provided anmy nor-audit servces prohitites by the |20 s Etrucal
standard o lhe Gioup or the palent comoany

We believe that the audit evidence we Pave obtamed s suficiert and app opnale 1o oovide 3 basis for our oprion

Biffaplc . ‘rrocis
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Independent Auditor’s Report to the members of Biffa plc
continued

3. Summary of our audit approach

1 he CLeenl voat wrre

Koy aucit manies The <ey audit natiers that wo doothe

o landrilacionnrryg

s DPeroLs SOt DrovsIons

o Impairment of goodwill - ization mo Company shap ol

o W3lLatoe of spaches mangibles 35 3 r2sull of TheVindor busine.s Tomb nat o

e FMAC landlil ax erguiny

WIThin this recort «ev aud d mattes are certified as foilow:
Newyly dent e

@ ‘noreased level of sk

@ Sirlar leval of 15k

@ Decreasad evel of risk

Matonaity Tha materaity that we wsed o tne Srown financial statements was 13 millios which was determined on the basis of ievenue
and agjusted SRITDA Matenal ty ooeatas 10 0.3% of Sroup revenle and 2 5% of agjusted £ 3TDA

SCoping “he Croup 15 rgamsed o trree div sions, welin which thees are sight Comparents, We performed 3 full seope audit on hve
CIMPOnents, aucil ar spesiicd baances onone comporent ard desklop procedures on the ieraining two Camoonents
We performed *he balance shoet procedures contrally at Crowp evel for all comparenss. The fui scope ard audit of specifisd
halancas scope components acsoLet for 30 84 {2027 S804 of Linun revenue and 36 (% 12021 37 0%) of net assets

WGzt changes I Eher supeeat yeas we swsed SuF SCoang a0piach 12 ahgn Lo the aowly Deated dhisioral staucture of the Sroup

1N Duf ApPraach ) )
W havea rermaved the cassification and prosertaton O adjusins 1ems as a key audit matter this year as they are o longer

disclosed ar the ‘ace of financial statements 1n additan, retirement nenefit azigations are 12 longer conscencd 1o be a
key audit matter this year as the erfort ard volume of audit work has ieduced substartally given that tre implementanon of
Cuaranteed Minimum Pensions “EAPT pgualisat ons, edueaa uegemart over the iecognitior of caitarn 2enned pemefit
sCreres and other ane-off emis in orevios years that are 10 orger applicable

Tois ved we ~ave irCuded thiee new <oy audi matters

+ Impairment of Goadwill specific to Company Shop Group
1 the pno: vear we dentinied s mparrent indizatarin relaton 12 Poplars AD Zash genaiaung ot 5 and Landill
345 Z0L Fowever, this vear the impairmert sk has Seen izentlied in the Jompany Sop Joup C5C1as t extibited
Impairmert na-catses and thersioe necare tre Tocus of the mpairieat key audic natte:

+ Valuation of specified intangibles as a result of the Viridor acquisition
We denufed the vawal or of specfied inta~gibles as 3 ~ew koy audit martenin the current year due 1o the level of
Ldgement invoived 1m cespect of <ey assurmaotions Laderorang the Zustomer and PR 12 rtangible valuations

«  MMRC landfill tax enquiry
We idenrfied a key 3Ldit mattes i -elauon 1o - MRS corcerns over Bifas compliance with andiill tax collection
ohigatians. T iven the Lncerta riy over the 3poficat on of the requ e ments, the leve of imaragement udgement invalved
ard (he 5178 of the potent al hability, we idanunied ths 2omp efe2s3 and 32201acy OF Provisians, 3nd as3ac ates tontrgen:
hanility 252l05.6235, a3 3 kay aus | matt2r

Biffaple -2




4, Conclusions relating to going concern

I audiing the “eancat siaternerts, we have 2o uTed Tt the dnstary L2 JHtha gomg 20N Bass o 32C0L0tng 0 the Dreparat or of the
Ingngial siaterrents S appiopnate

Qe evalLalon of the 2irecions 3s@ssment or the Croup’s 1 cararl company s ability £0 2ont nLe e acoel 1he gony Coreon basis ol 1773unting
incluaec the followimg poccdues

= n2ld 2300 ons wirh management e stand the JroLos pracess i iespec! A GOING JONI00 a35Rsimant,

v eviEwed e 0ARINADeneSs O AL MENGR J0ESS Dy Maragement o preEan vy s FY23 huoget and FY2Z2 pan

= pedfarnod an avdysis on the Jroup' results 3ganst budget to assess histancal actuady:

sseased the level of neadreom availalle to the T-oup rom 1 oan faciities and avallated the nsk of breaching Zovenants,

.
[

» assessed the approprateness of cansicerations ard assLmptnns regarding theimpact of the b ¥3C andfill tax enguary ard the Troups ability 12
settle 3 gotential hakilhtv .o the gomg cancern penod

= evaated the adcihoral exlernal funcirg tacilines accessible to the Crowp.

« obtaired and oerformed ana ysis on post year 2nc results and benchmarked this against management's forecasts,

» assessed the disclosure .o Nota |t the fingna slatements about whather the diractors considerad & approor ate 1D agopt the 3oy Sanci bass
of aczaunting in prepanng the finaacial statements, and

= assessed the going concern mpact of the potenial transaction disclosed nthe post balance sheet avents Nate Naote 35 regaiding the possible
offer fram Frergy Zapita. 2artrers 1o acquire Biffas entire share capital

Based o the waork we have performea, we have nat dentfied ary matenal Lncortaintios relating to events or conditions that, ndredually or callectsvely,
may cast significant doubt on the Loups and barent company s ability to Contnue as a going concent “or a penod of at least twelve months om when
tha financal stataments are authorsed for issLe

In clation (3 the reporing o how tha 2o nas apphed the UK Corporate Covernacss Code, we have nothing matenal 1o add or araw attention toin
‘elation to the directors staterment i the financial statements about whetrer the directois conscered .t appropaate to adopt the gomg corcern bass of
3ccounting

Dur resparsibiiies and the esponsalities of the directors with respect 1o Joing concers are 3escabed N tha reievant sechons of this -eport

5. Key audit matters

<py aLdt maiters are those matiars that, in oL professional jLdgerment, weie of most sigiifizance in swr audil of the "nancial statements i the
Zurrant penod and -nclude the most sigificant assassad nsks of matenar misstatoment awnethor or nat due 2 Faud) that weZentif 22 Thase matters
reluded those which had the greatest ofect on the averal aude steategy, the allocauon of :esources in the aurdt, and directing Lhe erfforts of the
engagement team.

These matters were addressed in the contex: of ur audit of tha inanoia statements as a waole, and ¢ farming our opinion teeon, and we 3o not
provide 3 separale opinien on these matters.

5.1. Landfill accounting @

Koy aldhl matter As al 25 March 2027 the Croup holds a lardfill restaration and aftercare prowsien of £739 millon (26 Mach 2021 £71 2 mullion)
JesInpron

The Croup aperates a aumber of landfill sites in the UK A signifizant 2ost of owming ana aperating a fandfill ate in the UK ansas
aftar e land filing sperabon c2ases dLe o the zanstiuctive and 'egal shligation to restore sites and then to care for them watil
it car oe demomstiated 1hat they oresent no angoing s« (o the environmaent, The Yiatilities extend wonl the waste 15 considered
ta be ine*t, which 1s generally assLmed 1o be Lp to 80 years iollowirg closure of the site. Tre Croup holds grovisions for such
lorag-term apligations through its prowisians for restoration. The level of costs expected are uncertan and Zan vary significantly
from site to site. Biffa Lses intemal experts ty help determine tne total expeaditure s equired o iemediate siles

A5 these Drov'sIons anse 1IN connector with an assot, Lade 185 10 Prooerty, Pant and tquiprnent”the costs ac capitalised and
deprecated oven Ihe remaining Iife of the associated assat

The key audit Malier anses rom a number of estimation uncertainties waich exst in elator to the level of the provis.on
and zepreciatior reglered of assaciatod assots these re Lde the appropnateness of the oral cost and void data 35 well as
the accuracy of the wrgerying calculations, with the key vanabiles being gross cost assumplions wiiised in detesmining the
provision 255t vond Fata, inflation and the discount fates appliec to the cashtlow tarecasts

Ihe assoCated disclosere s ncludeg 0 Note 19 The AuditJommittes has nctuded ther assessment of thes nsk on page 120
and 5 reiudea watbin the koy solrces of est mat on wncertaaty i ote 1 ror spec of the Croup's accaLntirg oohcy please

see page /s

Biffaplc . Acroa oo
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Independent Auditor’s Report to the members of Biffa plc
continued

5. Key audit matters continued

5.1. Landfill accounting cort noed @

b owe the 52000 of our Our acdimesponse Moused o0 asiesarg and shai'eng =3 the urdesynd data and key uagemenis wsed r Jetarmeting he
audit responded to provision
the key audt matter ‘

we tasiag 1o elavant ont O1s sLeoLird g the andnli 3ssel and provision

Ve assesied ano halerged The e mphor: and jLESSmerty MIRE et LIAtONS W e enge |

o markat 37 msionica Jata,
this N wdes sfalon ans iscount /aies apphed o the taiecast Jasn lows Wi slso engagoed » th 3 spec alist lo eview the
ansopataness of the xiscount ate aoglhed

¥e evallated gross 203t 25 mMates rom managerent’s cxperts 37d Catenged on the key Sevelooments durng the year thal
WLl gve e 1 3 matsr al mpact.

furtrermrore, we perfarreed an assessment of the ceasonasieness of the 3-055 Cost estimates Laec Dy management, by
DOITDIMING 3 (O1DSPRCTVE TeVIev OF the T35S INCLITEE IN ZoMpaTsor 1o mose arginadlly estimated We also consider 2d any
changes nretation to regulations and chmate change

We assessad the disglosure wathin Note 19 to the accounts 1o evaiLale waetnen it 15 . acZordance with the requirements of
AS 37 "Provisiors, Contirgant Liabilites, and Contingent Assets?

Koy observations Based o the work performead as sutlined above we 2ongiLde 1ne assLmplions 12 be appropdars and we toncul with
maragernent Lhat the level of lardfii provisior 15 reasonable,

5.2. Cnerous contract provisions @

>

Koy aud b mat-or In the penad eding 28 March 2027 the provision agan i oneros Snmnacts dacogsed (o 25 mitba (2021 £2335 mufion)

desc: puos .
Mo Drocaess Fy astimate the forecast sesults or the 2ontracts s zomples, and the Lioup theretore neads 1o make aperatonal

and “inancial 3s3LMPLoNs 1o 2stimate futlre 195525 ovar the ramaimnyg afe of the assonatad
provision s setecmined by rsferanc s 19 7 5iecast Masgins, and as selh saveroe 3nd cost opLis
balarce "he kay sk has therefore Been icertifior! 3s 10 whetner 22sts will Incroass at a rate that cannot bo matced by
eyan e indexation per the contract

Th2 aneraws cantract

o 1M kay govers of 1ne

Ther> s 3 isk that the provision rocagnised o ‘espact af these Zartrazts coes not 35000 atey Cover ke Lnavodable “Lire
losses agairst the contract as recured Lnaer A 37 ' Povisions Zortngent habilities ana Jont ngent Assots’

we have dentfiod 3 key andit maser in respact of the judgements apphed i the assessment of Lnavoable future Zash Tows,
PAISd v in retal on 1o kay osliration aieas 5. 33 future infletion, fuer, ana 2ormmodity prces appled within tne farecasss,
3~d the discount ial2s aponed 15 'pe torecas! Contract 1oss

The as3oc aled disclosure s imc'uded 1 hote "9 The ALdit Carnmittee has ing weec ther assessment of this nisk on page 21
and s incidect within the <0y sources of estimation uncaitainty 0 Nawe 1 For soenifics of the £ oups accon ting pohcy nlease
sE€ Age 1

- avv the sl oce of Sur W obtaned anurcessandes of re evant Cantiols e place to dertny Zontracts which may be onerous and cetermare
audit responded to whether the polontai liaodity s apoiopriately accounted ior arc distlosed . the Craugs inancial stateme-ts

“ekey audit naties . . )
We assessec 10 romsast asswmotions acowrd rlatan, fuel prices and commodity vaiLes against extarnal imarket data e

250 died with awdit specialists *a 355es5 Mo reasonaleness of tpe discount #3te apalied
W 3130 aralyses Farecast L performanca against NIStors Contract 25015, and wihers 3pDropnat, Didged any Sxperted
imoesvoment in peioerancse 1 speat - oae-off avents i the vear ang 2onsideiag whethar they wou.d eoriu:

we evallated the approach adapted i toe models ard tested fhe models for antnmencal accL-acy along wtn evewng
publicly avalable externai infosmation and considered the impact of assLmptors applied

We assessed e A osures 0 MNate 1210 svaluate whether 22 r accorddarce & th the requirererts 2 TAS 37 Brovisions,

Zorurgent .abiities, 3nd-loningent Assets’

Key abmereat ors Based on 1ne wor < Deorned as outhined above we Zonscer the 2550 P PLINS 3C00teT 0 DC A00rDpnate anc Wwe are satisted
thal e tevel o DIows 99 fBC LSS Dy Managament 50 3200 da e win AL 37 Provsions, Jontagent Labili es, ara

Zanurgent Assars’

Biffaplc - -,




5.3. Impairment of Goodwill (Company 5hop Group}

Key aLdit mattor
descnption

Fow the scops of oL:
arcit responded to
the kay audit matter

Key observanons

see page 175,

2021201 162 3 rmillion) of whicn

As at 25 March 2022 the Crowp hald nom-current assets of 01,324 2 millor 26 Marc
£406 milion «clates to Cormpary Shop Jrowp U0 grociwell which could De at rurther sk of irvpasr ment. The dueciorns
are reguired 1o 35043 1he Larying valLe of Ihese assets and perform a fudimpainment rosew R aciondance wih the
equirernents of 143 36 Imparment of Assats’ 2 an annLal basis, or more fraquently If an indicator of mparment 2xsts,

Durng 2022, s ncdicator of imparment was dentfied for the D5C cash generat ng un 170U as C5C business performance
was 10bin Loe st toresasts The rocaveratile amounts wsed e the impairment assossment was Cca:iclidtod on avalue in Use
Dass MWL Followarg an mpairment test, 3n meairme ™ crarge of £235 sillion was secoraed 3s at half yvear.

W ichenbfiod 3 koy 3udd matter i eelation to the T5C 20U within the Specalist Servces operating divison Dased on the 'ow
lavel of headrmorm and sansitivity 1o the pputs The key aodit matter was dentified 1n relatan 1 the kay 3ieas af estimation
arcertaty inthe assampt ons These include the revene growth, 510, mangin, discountate and the cashflows assumed
ram the ferrvnal valle,

The assocated disc'osure 1sincluged in hote 1D The Audit Commitzes has included therr assessment af this nsk on page 120
anct 15 inciuded witrn the kay sources of estimat.on wrcertanty n Note 1.hor specitics of the Croup's accounting policy please

We dbtained an Lnderstanding of retevant Ccontron over the Sroup’s IMmparmMent testing piocess.

We considered the reasonabilencss af the impairment model throgh testing the appropriatenass of mputs Incluaing
cansicderation of the terminal value of cash flows and engaged a far valle specialist 35 part of our Nput testing procedures.

We involved our vallation specialists, with the refevart knowledge and expertise, to determing an aczepranle range of discount
rates Luhaing market somparaole information and comparng them aganst the rates wsea

Wa fLrther avaluated the sovenue growth ang gross margin -mpovemeants assumed within the sashilaw forecasts with
refere s 1o racant performanca, gross margin frend aralysis and consideration afimtatives that have been put in placa,

We assessed tre disciosuie withir Note 1 and Neore 1.2 to evaluate whether it s in aceardance with 145 36 " Imparment of Assets”
' partculan we assessed the appropriateness of the disclosure as to what reasonably possible change in a xoy assLmption
wolld cause the CLL's carrying amaownt 10 exceed its recoverable amount

Based on the work performed as Huthned above we comsder that the assLmptions appeed 0 the impairment madets,
when taken in aggregate, are within oLr acceptanle «ange. We corsider management's disclosure of the reasonably possible
5C0nanss 1o be appropnate as @ dentifes the value or the apphicable key assumptions and the value by which the key
assLmplions ~wst thangeto educe headroom to nil. Refzr to Note 1 anz Note 12 of the inancal statements whers the
sensitivity disclosure is provided.

Biffaplc  Arrual St ardg Aot
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Independent Auditor’s Report to the members of Biffa plc

continued

5. Key audit matters continued

5.4. Valuation of specified intangiblas as a resuit of the Viridor business combination @

“ow the scope of o
audhit rasponded o
“he key andit mgites

oy abservar oes

Dusng tre year Biffa P acquaed Syeacuse wWaste Lirnred 3ng b, subsaias es ror vindar for a fash Jonsderaunn o1 21304
millan “uested rom e Jiolps oasung sash and gelt factilies n accordance wib FRS 3 BLainess Corminations) the
wenhif ale assers and whe iabhbes vers 1 e2og e 31INe T value on acgu s Lon

AN of A0 23T LIZe s wars 2Lt T 1D AATMATD LWL SvonL2s 3N

Mag s w P e 2shlows weed o
el

astimaly 'he valuatic
HRIC 12 3s53et, along

Al thecentified wtangmes, "8 ncludes Logerterts nmyoh tdn tre waLation of the assoncaten

ith stargibe assets dentifed spec nc 1 Zustomens v the rdustoal ard Col'esr ar 125 segment.

The kev assumplions that feed into the customer elat onships intanqible valuat on ars the rever e forecasis, atit oroate,
earrings nefore interesi and @ B3 T margin ard the discount are

Digrothe 55
audit maticr

sments 3rouind vallation of nanginle 35015 we have Jetermimed this ¢

ssents akoy

The assocaled ciscloswie s includea i Note 9 Tre Aud t Zommitteo has ncluded iheir assessment af this sk vn page ' 21
AN S OCILAE WITTIN The key SLIE2s f eshiration Lncerlainty n wote 1 Forspedfics of 1ve Cioups acoouet ng policy

‘Buiness 2ombiratiors

please see page 173

mols aroued the determination o1 tha purchase pace allszation "PPAY) of

We obtained an wndestanding of the clevant 22
the azgusiion

We mvallated the acquisition balar & sheet ard far value adjustments inclucing chalienging the icentficatinn and
valuation of intargible 45-¢15 and the assessmest af useru! aconomi of the customer relaticnship ntang.ole, e
reasonabieness of thenternal “orecasts wnon s this asset 5 hased anc prohtabiily peraiming 2o thisintangible wang
s spedialists and bencnmarking.

Ve asszawed the appinpnateness 3ad Zlassication o

CJoncessnn dapgements

TOGNISING A0 Niang Dl 3zl f 3CTordance with (FRIZ 12 Senvize

We 2ngaged a vaLalion 3pecianst M 353853NJ 10 IPDI0I ateness and the applica: on of the methodoogy apoied 1o
value the sustomer relationsh-pintangible 303 noassesang the Zustomer attitior sales and rre disount -ates,

W assessed the disclosure within Note 9 to cvaiuate whetherit s n accordances with the reguiraments of IFRS 3

1that tha 335umptons used "o valuz the rangoe 333005

33,03 onthe wok perorned 3 aLthned 3bove, we a2 sabis)
Wwne taken ip 333r03ar2, e w P 3 reasonable rangs

We are 31 sfiod 1hal the acguren SusIreyses have beer appropnately aczounied for maccordance with 11RS 3
Husiness Tombnations”

Biffa pic
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5.5. HMRC landfill tax enquiry

<ev dudit matter
descripl on

As et ot Note 1 Bitta s cLecartly subject to an BMRC enquiry i respect of ts comphance wih landhli tax "L )
collection abhgatens, Tarough this oracess to date, - MRC have contested the Croups compliance wiin H MRC Excise Notice
LET 1L 71 wbiem s0ts aud the raguirerments for an | T segistered landhll operator for the insgedc ton and testing of Zertam
mateaals depositag at landf | ates,

b MRC has raised conceors wver tre mannes and cxtent 1o which Bifa has complied wih mnese regLirements, ssserted that
specific amauets of | Fi may he corsidered due, and concerns over the conduget of Biffa ardits speailic customens in «elation
13 matenals entenng lardfth and associaled Lax due

As | MRC has not vet concluded its enguiry inta these matters, Jiven the see of the potential hability indicated oy the
protactive assessmenty ssued 19 date oy HMRU anc the lavel of managemeant jLagament mvoived, we have denufiod the
corroleteness and docu iy af provisions and contingent latiines assocated with this enguiry, and the Sroup's related
disc.osLres, as a key audit matter

The 2ngLiry commenced in February 2023, but following the receint of furtrer correspondence frarm MR 0 Fobruary
2022 e Croup nas conducted additioral analysis, with Lhe support of third party legal and fechrical adwice, and re-
assessad 1ts positon regarding potential arnounts owed relating to landfill tax,

Zwe 1 the stage of the investigation, management judgement s required in respest of the assassment of the probability of
an outflow of funds, the assessment of the value of erements which are considered probable, and disclosue of contingent
liabritees within the financial statements,

Whilst the | MRC enguiry has nat concluded, a provision of £20 rmiilior <FY21. £3.0 milion) has been recognised «elating to
the specific amoLnts asserted by HMRIZ to date, as disclosed in Note 19,

Adztonally, im hight of the fact that EMBC has et to conclude s enguiry and the gere-aiissues raised o raspect of LFT!
compliance and Biffa/zustomer conduct, a 2ontingent hability reflecting the range of potential autcomes for Biffas potantal
additonal hability for the relevant penad has been disclosed o Note 29 This could e up to appraximately £154 million
ibeing the total amount of protecove assessments saled to date by HMRC, excluding amounts provided for), pius related
costs, nterest and penalties where applicable.

Zive the signif.cant level of estimation Lncertainty, the directors have inciuded further information in the key sources of
estimation Lncertanty discosure in Note 1 on pages 175178 The Audit Committee has inctuded their assessment of this
1

C
sk on page 12

boow the soooe of our
avdi responded to
tre key aLdit matter

Kiy DDSCvaTOns

Az part of our aLdit procadures, we obtained an understanding of tho relevant onteois e respect of andFill tax zollection
and e inplts and assumptions of estimat:on of tax provisioning

We engaged internal forensic specialists in evaluating the scope and rindings of the Growp's Internal analysis which was itself
sLoported by lega and forensic advisers, reading the repaorts and niedings to date, considenng contradictory evidence and
charenging as 1o whether wader implicatans of the findings nave been approprately rcorporated, specificary considering
the qsk of contagion

We aiso involved intermal iax speciaists in understandmg the requirements of LET 1, the application by the Group, anslogows
legal precedent and potenbai exposure

We assessed the zompetence, capabiliies and abpctvity of the legal ana forensic advsers wsed ntha Zroups investigation,

For completeress, wa ioviewed corespordence between the Jioup, MR and the Lroup's extarnal legal advisers and
shtamed direct corraspondenc 2 from and made dract nquinies of the Gioups 2xternal legai adviser wath regard to the
status of claims to date and therr views, When making direct iegquines of E-MRC we sought to understand the status of thewr
Investigabon and to caroborate areas of nguiry as the investigation progresses,

Additonally, we oiought additionat resource onto the team, iIncludirg at partner anc director level, who supported n
shallenging the fimcings arsing fram the Jroup's rveshgation. i paticLlar n relator 1o the comploteness and accuracy of
provisions ard comnngent haoilities arsing from the Croups internat ananysis,

We evaluated the compietaness of the arovisions and contingent tatilites throughevew of board minutes and board
conesponcence, nternal audit reports and ather supporting and contradictory evidence

Lastiy, we alsn challenge the appropiiateness of the disclosures included i the financial staiements relating to the
InvEsigal.on and challenged managemeni ang the directors on theimpact on the completeness of therr Joing cancers
assessment and Jiscloswr mtating 1o this matter

We concludad that the provison of £20 minon recagrused ot relation 1o specific amounts asserted by - -MRC e therr
srgaligation 1o dale, noluding amolits for any applicable nterest ard wlated costs was reasonabe,

In resoect of the nrpacer concarns ARC has cased about conain aspects i Biffas cormpiiance with the Guasdy ng fines
regiene st it N LFT1 we concivder that gwver the stage of nvestigations oy - MAC an autTow of 2conomic benehits was
not orobatre, and rhat the assoc aled Zontingent iatily disc os.ies were 3pproprate

The misclasures fighaght that the directors estimates efect sgnificant fevels of Lncertainty in respect of 1he siatus ol the
F MRC investigation, a5 et autir e key sources of estimation urcertanty n Note ' of the financal staternents
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Independent Auditor’s Report to the members of Biffa plc

continued

6. Our application of materiality
6.1. Materiality

we defire matenalily 45 the magritde at m ssiatement in the financial statements Lhat maxes it probable that the econonic Jec siors af 2 ©asonabey
knowledigeable person would be 2hanged ar influeresd W Lse matenality both in glanring the scape of our 3udit work and in evaluating the sty

of ourwork

Baspa on our professional Ldgerent, we determines matsnalty (o7 tha hinarcial 3tat2merts 35 3 whole a5 iollows

» Group financial statements Parent company financial statements
Materiality £5 millior ;2021 £33m) cl3milion (2027 £1 2rm
Basis for Matenality has been determined with referesce to reverue Parent cormpany mater.diity was determined or the bas.s of
determining and adpsted £BITDA natassets Itaguates to 0.4% (2021 233%) of et assals
materiali
i The matenality determined of £5m equates to 23% {2021

0£%) of revenue and 2.6% of adjusted EBITDA [2021. 2.3%)

In the prior year, maignality was determired on the same

basis.
Rationale for the We consider that 3 matzrality based o0 these benchmarks Asthe Company < non-trading and aperates as pnimarly a
benchmark applied eflacts crtical Loderlying measures of the Zroup Theseare »olding company ©or the Zrowps trading 2nttes, we believe

given sLbstantial prominence throughout the arnLal report
and reflect the key metngcs used by analysts in thew reports
and communications to shareholders and imvestars, as we
35 those of pear companies

Lhat tre et asset oosition 15 the Most approprate bercnmark
toLse

6.2. Performance materiality

Wa set performanca materality 3t 3 evel lowar than matenality 12 reduse the prabaoity that in aggregata, Lncarected aad wadetacrad nusstatements
pi 39g9red

exceed the matenality “or the linancal statements as a whole,

Group financial statements

Performance B50% {2021 60%; of Croup matenality

materiality

Parent company financial statements

A0% {2021 50%) of parert Company Matesjanty

Basis and rationale
for determining
performance
materiality

history of Lncoriectod Misstaternants «n previows vears,

' Zetermining perfarmanse macznality, we sansidered our cumulative expenence ram pror yoear aLdits, our nsa
assossment ingluding our understanging of the gnt by 309 1t 2maronment, the quality of the contral erviranment and the

6.3. Error reporting threshold

We agreed with tne ALdit Commuttes that we wolld report to the Committee all aucit differences in excess of £323m (2021 £319m), a5 well as
differences Helow that thieshold that, in our view, warrarted reportirg 20 qualiiative grawnds We alsa eport to the Audit Committee on disclosure
matters that we dertifed when assesang the averall presentation of the financial statements

Biffaple A~ Zepore a4 30 et



7. An overview of the scope of our audit

7.1. dentification and scoping of components
Taa Ceoup oumarly sperates in the Latad < aga or Inoaddit on, the Zioup 1as 30 active oveiseds ol v 0aseG in ibrailar thal provegies nsuiance
serves o the Linun

i lahedertiication of components wrhin e Loun Tolowirg 1e Croups Jrowtt andd tha

250300 bment B fan 1w specElst SAIZas v 50N, s T3 e the dnasonal sl taen o astter orlect tha components of the Jioup.athor than e
lagal »ptity Dasec 3coping apoioach adopted i pra peeods The matesality 303 17008 of work i 2400 2amponeet nas boen 43506.,00 Dases LooNn 15
zortibulion: 12 e Jowp At procadiees were then perioimes pased Lpon the level of scape dentihed

For the Zurrent y2ar 3L 1 we "Cuscd oLrapn

Il

sigruficance angt

the D isup s oranised nto three dasions, wthin whick thers are eight Zormpone~1s. We peformed 3 rull scope audit on fve compo-ents, audit of
spechied Jaances or ore comoonert dnd Heskiop DIAcoTLIes S0 e emaning Twa Jomponents, We perormed the halance shoot procedures

Zentady at Liowp tovel B all Zamponants,

e LIl oo and ALt o spenied Daarcas scope Jompor ents account o 3 3%, 2021 38 ) ot Cioup cevenue 3nd 26.0% 2621 9.7 3 ol net

3552ls.

In acdition to the work perfarmed at a cormponent lover the Croup audir tear slso perormed audit procedures 01 but not limited to, corporate
actvties sech as tredsury and persions as well as on the consahdated financ.al statements Ihemselyes, noudng onlity lever controls, itigatian
prowvisions, the sonsaligation. ana financial stalement disclosures including the parent company firancial staternents,

7.2. Qur consideration of the control environment

The Croup operates a rarge of 1T systerns, which wnderpin the firarcial reoorting pracass, ncluding the "Zantral Svstem ;) which represents the main
BALOTEN 0 IOSOLICE TENAGeMel syster of the Croup tnat governs the gereraledger In adoition, wedentified the Lroup-level Micro-strategy
consalidation system as re evant to the audit With the assistance of our 1T speciaiiss, we assessed the T control environment and tested goneral
controls of these systems by evawal ng C1anNge Managemnent, Lser access and segregation of duties.

We have taken a Zontrols reliance appoact onlascdh acoouniing by testing whether reisvant 2ontrols on thess areas were soerating offee tveiy dunng
the penod

A nLmbes of control deficiencies wore denthied inhe pnor year audit, and armea gefgiencies were dent fied dureg the current year audit, partic Llarly
W velation to the design and impiemenitation of Zont-os n respect of the anerows cortiac: provisions, dentificatior and vaation of Intargibles ar sing
i theWindar acguisition, FMRC iandtill fax enguiny arg mparment of Coodwall 0 elation ta Cormpany Shop Crouo ses ssction 31 As a result of these
fndings, we wert Lnable 1o adopt 4 controls-nased audit approach a some of these areas excont for landfi!l sccourung. in rasponse to the dehitiendies
dentified, we 1evisited our 1sk assessrrent and dllered the nature and axient oF Jur panned testrg, ncluding setting sur rolp petlormanc s
matenality at 60% onsistent witn 13st year 'see sechcn o 21, 1alloang D.r nsk-focLsedt procedures and revising the 3den.acy OF sLostantive 1osting Acioss
these areas Az dascabed o the ALdit Zommitize Report on page 113, they will (aviow Tanagement s achons to address these deficiancies 15 well as
those deniified oy tarmai audit duning the current vaar

7.3. Our consideration of climate-related risks

Thinlahol! tre curent year ana pnor year the directors Pave undertaken 4 qumoes of stens (o farmalise comphance with reguirements as 3 means
o drve change, pragiess act ons 3nd adopt the Task Force on Chmate Related Ninarcias Siscosures (TCFD) recom~endat.ons. nthe prior year, the
cieciors nave made 3 voluntary 315C asure in thestryegic eport where thev explained therir response 1o Zimate thange

In "he cunent yean managemanl perormed 3 Clemate-related nisk assessment which =as aeen -eviewed Sy 1he hoard Az a esult, Zimate hange 1s
considered as an emergmg sk this year wndor the prncipal ns<s and Lncertanties secnon in the arnlal eport, page 77, Management also eviewvs
cimate sk templates for completeness of itams befoig InstrL.cting dvsions to pertorm therr own assessment while he Sustainaoihty Comoitiee Soard
QVErSZe 2rvirsnmentar Compliance, s.sla-nabiity strategizs and performance. “he dirzctons have alio disciosed ther esponses agamst Lizing Sules on
paga 33 of the strategic report.

As stated 00 pages 32-33 of the stiategic /epost, the direcors vizw s that they will suppart the UK to strengtheits comate pledge and reachits net
7210 3IMbIton, N ine with COP26 abjectives, Further 19 thal they have also disctosed in Note 10 of the firarcial statements that there are assumptions
relatng Lo cimate Asks that rave an :mpact on the tarminal valte of the imparrment assessments

Wo porformed sur owe alalitat ve sk assessmen of the ootential mpact of zhmate change o the Croue's account balarces and classes of fransaction
anc did ~atidentify any additional reasoranly nossble ks of matenal misstatement, Dur procedures were paifaimed with the involverment of our
clirate crarge and susiainabiity speciansts nd raluded reacing Jisclosiees in the strategic ieport inciuding the TCTD disc'osuros to consicer whether
they are matenally consstent with tre finangial siatements and our kirowledge obtained in the audit,

7.4. Working with other auditors
We orgaged with the Deloifte Cibralzan tearn 3x ar niegrated gart of (he Crowp audit 'oam for the procedures perdformed on the Cibralta: entiny.

Asemor member of the Croup Audil ears avoras e Delaitte teams work o0 e Diraltar entiny, We included thermoin oue icam bnefings, atiended
key meenings with maragenent and reviewad thei au et vwarkisg papers

Biffaplc 4.
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Independent Auditor’s Report to the members of Biffa plc
continued

8. Other information

1hg sthe INPIMAanoe Zomp:ses the infarmat op indudes n the arual repart, Stne thar the inangial statements 303 5L 3L apoit thareon the
directors are esponsmle or the other niorratior contained st he anncal report.

Jur opinion or e firandial statemets Joes nal cover The gtrer Infor Mation a1, excent 131 ne extent sther wise cxphcitly stated in aur report, we 2o
nol express any form of assurance conrcluaion thereon,

it responsbility «5 (o read tha stherinfarmation and, n doing so. roesider wnsther the 21horinfarmaton s mata ally woonssiant with the inansal

statements Of DL knowledge obianed nthe Course of tre audL of Stherwse appears ts 02 matanally misstatea

e dentify such materal incans.stenc es or 3oparent matenal misstazements, we aie required Lo etermime whether this gives nse o a natenal
messtaternent in the finarcial statements themselves, If, based an the wark we have perfarmen, we concluae that there is 3 matenal missiaternert of *his
other nfarmation, we re ‘equired 1o report that fact

Wo have nothing torepart n this regaid

9. Responsibilities of directors

As oxplarred more fully in the directors’resporsibiiities statement, the directors aie “esporabic or the preparat:or of the financial stalements ard for
being satisfied that they give a triue ard fa view, 30d for sLch internal control as the Jirectors determine 5 necessacy ta enanle the preparation of
finarcal staterments that are Troe from matenial misstatement, whether due 19 frawd or eror.

In prepang the financal statements, the directors are responsinle for assessing the Croups and the parent comparys 3biliy 15 continue as a goneg
concem. disclosing as applicable, matters elated (o going 2oncern anc LaNg the going toncerr basis of ac2aLoting unless the directors od e ntend to
liqLidate the Croup or the parent corrpany or to cease Dperations, or nave no realistic alternat ive but to 4o so

10. Auditor’s responsibilities for the audit of the financial statements

Dur dhyactives Are 10 2bta~ 1easonable assuranca about whether tha financial statements as a wosie are frae from material rasstatamant, whet her
due tofrakd or errar and 1o 15sue an auditor s report that includes our opinizn Reasonable assurance s a high level of assL-anca oLt is not a gLarantee
that an autht conducted 1 accorgance with 1545 LK) will abvays Jetect a matenal misstatenont when it exsts Misstaternents £an anse fram fravd or
orror and are considered matenan it irdividually orir the aggregate, they could reasonably be expected o nvlence the econamic decsions of Lsers
taken on the basis of these financial statements

A further descoptor of our responsibiliies for e audit 9 the finarc.al statements is locates on the FROS webs.te al:
www e orguksanditarsresponsiolit es This descnption forms part of sur auditor's report

11. Extent to which the audit was considered capable of detecting irregularities, including frand

Irreguianties, ncuding fraLg, are nstances of non-complianze with laws anc requiat ons wWe desgn procedues i line with aur responsibilitics, outlined
anove, (o detect matenal misstatements in sespect of riegularties, ncluding fraud, The extenr 1o which our procedures are capable of ceterting
miegLlanties, nc'Lding fra.wg s detailed below

11.1. Identifying and assessing potential risks related to irregularities

I idenyiying and assessing sks of materal rmisstaterent 1 respert of regulanties Inc .ding fraug ard non-camolianca with laws and regulatiors, we
zonsidered the following.

» e natae of e industry and secton 2ontral envianmant and business performance acuding the des,gn of the Tl ps remuneration oolicies, kay
rdirectors emuneration, banws levels and performance targers,

diyers it
+ st f oL 2eguines of management, nta-al audit and the Aucit Committes abolt tie - s d2nt ficalion 3nd assessment 3f tha rsks of
.rregblar:nos,

+  any matters weidentfied having obtaned ard seviewed the Crouns Jocumentation = taeir polices and orocares refating 1o
- mentify NG, evailating ang CoMpryng with iaws ard 2gulalions and wnetner they were aware of ANy nstarces ot ron-comphance
- deteiing anc resoonding "o the nsks of raud and whether they have <cowledge o any actud . suscected o alleged frawd

- the rlema Jortos estahsned 1o mitigats asks af fraLd or nar-compliancs with 3ws ang equist ons,

e the Malitds 25CLS32T 3MONG 1°e AL0It @ngagement leam including signimicart 2omponent audil ieams and selevant ricmar speciahists nelue g
tax va LAt0ns pensians, T forens.c 3nd noLsty specahsts -egarnag how and where inaud T ght ocour © the financal stalemeants 41°g any

e
potant alirdizators of fraug
45 312501 37 these oragedres we Torndnes the apRortLril o5 300 RCenTa s that May st witmie (e Sr3amisatior for fraud and aenthied the

Jrestest ootenhaor rand ¢ e folowing areas 3ndfill a0IouL~Tng, A0 Les ovenLe, OremLs caracs arvision and the FVRC iandhll tax seaoiny o

T 20Tne sk of Tanag

et o

wealso optares i Lncerstanding of the 'ega and regulatory ramowara *hat the JioLn apenates 2, “0cLsing an provisiors 3° thase dws and
@Juanons 1hat nag 3 direct affedt 3~ the determ ranon of atar a 3MoLnts 397 Aisdiosues in the Irangial staterents, The woy faws and egL.alions
exlnCLgeT e LK 1amnan.es Ac |5t rg Ruies, pennions g aat or 47C Tax 85 abor T A 1e evan Lot ons whers the

Biffaplc  ~*~rua



tigr, we 2ansidered Diovsns of athor s 3 ‘eulatiors tnat do not have 3 3 rect efect on the Fnancia' sldiomrents ALt Jomphanoe
ralty Tosse e ludisd e it Lax cegulanong 3 rha

v ada
with
Faveorment Act 2021

AP May B furdacaent al U e Joops abely Lo operdle o Lo gvond g iialingl o

11.2. Audit response to risks identified

potonial sk

£t ratton ot lations FARC fandb® tax

st oL opo evplans the matais o more detal ard dosinhas tha e fic Wrsduids wi ermm 0T L oLp0nnse

o fraLd. We alsigentifiza 3 kay a 10 the potential sk of fracd and non-compliance with ldws and
APyl iR <oy Lot mattos sor

1o thosa nay aLait matiens

Inagctior 1o e above, oL arscedures o essom 1L sksaenthed acuoed the fallowing,
- revigweng e finandastatement discosms anc st rg 1o sLpporting documentation 12 assess camphancs el Orovsians o slevant aws and

eguiabions desanboed 33 baving 3 Juact offe 2t on e financial statements,

EE ag of manageiment, tha ALt Committee and in-haute egal Zownsot sorsziming actual 3nd patentias ibgation and Kaams,

- performing analytical piocedures o ennify any unustal or ueexpected eiatiorshios that may incicate risks of -ratenal misstaternent Juatatraud,
«reading murLtes of mestirgs of those charged with governance, reviewing internal audit repor 3 and sevewing carespbndence with FAHC,

- mresponding to the nsk on azorued everue batance wyitmie the Muricipal business), for 3 sample of cLstomers we agreed ine sevenue recognsed
10 sLpporling evidence and analysed the morth-on-month revenue and compared to the year-end accrued revenue and debtor balaroes: and

- addisung the nsk of fracd Inough management overside of Zontrols, testing the approorateness of purmal entries and other adjustments,
assessing whether the Ldgements made n making accounlng esimates are ina.catve of 3 potantial oias, ard evaluating the business rat onale of
ary significant frarsactons that are unusual or outaide the normai Zousse of business,

We also commumicatad velevant dentified laws ang regulanions and potential trawd sk 1o all engagement team members including interal
spezialists ard sgntficant component aLeit teams and remained alert to ary indicatiors of rald or "on-complarce with aws and requlations
fhroLghoat the aLdit,

Report on other legal and regulatory requirements
12. Opinions on other matters prescribed by the Companies Act 2006

nour ooinon the part 2F the dirsctors remunerat onicport (3 be aucited has been ooperny prepared » accordance with the Companies At 2000

oLt cpinigr, hased or the wors Lndertaken in the Zorse of the audit:

o theinfarmatior yiven 0 the steateges report 30 the directors r2port foc the finarcial year far which the financia siatements aie preoared s
Zonsistent with tha financal statements, snd

v heatealegic report 31d the direclors report have beer preparect ir accorciance with appucable legal requirerents

in *he light of e knowtedge anc understarding of the Troup and the parent company and ther ervionment obtained in the sourse of the auoit,
we have not deanfied any mater al rmisstaternants e the strateqic ropor o the dired o eport.

13. Corporate Governance Statement

Ihe Listing Rules mguee Ls 1 eveew tne dirertons' statement in relalion 19 Joing fonce, [onger-iarm viability 3na that part of the Zoiporate
Zovernancz Statement relating o the Lioups compiance with the provisions of the UK Corporate Covernance Code soeciliad for aur reveew:

Based on tha work Lndertaken as part of our auchl, we have concluded that each of the foilowaing slements of the Zomorate Lovarnanca

Statement s matenally consistent wits the financial statements and our knowledge onlained durng the acdit,

+ hedirectors statement with regards to the appropateacss of adopting the Jo.ng concermn basis of accounting and any matenal Lncertanties
dentifiod set out on page 144

» the direrions cxplanation > 1ot assessment o the Droups prospects, the pened this assessreent cowers and why the oencd s approorates
set oLt on page 89,

« the dirertorsstatemert on fair saiancec ard Lnderstandable st oLl on page 144

o the bioard's corfirmansr that thas 2amed aut aribst ascuement of the emerging and pnng pal nisks set oLt on pages 76 10 33,

» lhe secton of the aanual report that desonbes the ieview of effectveness of s, maragement and intermal control systems set out on
pages 7510 33, and

= rthe secton descrbing the wors of 1he Audit Cormmltee set auton page 1d o ' 23

Repast o A Zouet, L 155
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Independent Auditor’s Report to the members of Biffa plc
continued

14. Matters on which we are required to report by exception
14.1. Adequacy of explanations received and accounting records

cador the Jamoares A 20060 we are reguar2d o eport 1D 5ok NI ocimde,

o o have nol iezeved 31 fhe narmaton jed Mplanahans we BGLee o our aul o

=cened frore rarchas

»adequale aCTounling «enargs fayve N0t aee Y Kept oy e paet Jompany 7 fetu s adoyuat e “or L ALl ~ave nor besn
not wstac by L3, o

s tPe parent T pary Hirdire dl Slatomenis are ol agieemar: A1 the 3000t 2 5 elards ancioluir -

P Od0 N TING T et Ir espect of these Marthors

14.2. Directors’ remuneration
i Jener tha Camaames Act 206 woe are alko ioa.ared 1 2port Finauw oprion 2oran D520s0ies of dudctdey orow et on nave nat been made o the
part of the Jiestors omuneation 2par to Be audinted s 1ot nagreement stk the sccaunung «ecors and s1urms

we have rothing 1o eport -0 respect of these matters,

15. Other matters which we are required to address

15.1. Auditor tenure

-giowing the iccommendatior of the acdit cammitee, we were apponted by 110 Board or 23 ALgust 2006 to audit the fnancal statements for
the periad ending 24 Yarch 20° 7 anc sLbsequent finareal proads. Te penad of total Losterapted engagementinclud ng orey ouws renewals and
[CARPOINETENTS OF the Trm s a years, covenng the penads ending 24 Marzh 201710 25 March 2022

15.2. Consistency of the audit report with the additional report to the audit committee

Ourandil opimor 15 Zons stet with the aditong opost 1o the ALdit Zommirtes we ae f2aaeed 1o provide 1 37Ioezar 2 with 1545 1K)

16. Use of our report

This repoit s made salely ta the omoany s merene's, 35 a sody i accaidarce with Lraple 397 Part 14 5t the Jompanies 420 2006 D 3git wors
nas been Lndertaken G 103t we Mignt slate 1o the Company's members thosa Matters wi are reuired 10 3lale 10 1herm in an duiilan s report and “arng
otner pLroese. o the ullesl exiert permitted ay lave we 50 rot aczept ar assume resparsibility 1 anvene other e the Zorpany ana “he JomMpany's
e TINers 35 3 D0y, or Sl ALt work, for Uiz report, o "or th2 apinons we hava moones,

Az aquieed oy the Simansal Conduct Authonty ¥ ZA) Dhsg DsLr 1danze and ranspasancy Rule DRI AT AR thesa hinanc al statorneats 'im part of
The burocean Single Eoctionic oo nat (b5 penares Annual Finarc & Repor tiled o te Natanal storage Maechanism of the UK ~CA nacconganae
Al The B3k equlatory Techn cal standsr (=5 R15 0 1005 3uditor's 1IeROI Ormwedes 10 3350rance ovel whether the anrual inancial -epart has 2ees
prepaed wing the sngle slectronic “orrat specfiod in the kSN 2T5

“ 2
7 @é
Peter Gallimore, FCA
semor statutony awdnar
Forand on aehalr of Daioitte LP
Statutory Auciton
B ngham, Umted <ingdom
3 ALgust 2022
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Consolidated Income Statement

52 weeks ended 52 weeks ended

25 March 2022 26 March 2021

Continuing operations Notes im Em
RevenLe 2 1,443.2 104200
ast of sales (1,351.5) RNET
Gross profit N7 417
Operating 10575 {75.0) T4
mpanrments 10 (25.0 RN
Operating Loss (8.3) (37.6)
Fingnce noome 3 3.2 3.2
Timance chaiges 3 (22.4) )]
Share of results in joirt venture 3 (1.1) e
Loss before taxation < (28.8) R
Taxaton 7 11.0 #23
Loss for the period {17.8) {40.5)
Loss attribuiable to sharerolders of the Parent Comipany (17.6) 20.5)
Basic :0ss per share {pence} 8 (5.8) a3 N
Diluted oss per share ‘pencer 8 (5.5) {13.4)

Consolidated Statement of Other Comprehensive Income

52 weeks ended 52 weehs ended
25 March 2022 26 March 2021
Notes £m £m
Loss for the period (17.6) Kae i)
Other Comprehensive Income/(Loss)
Items that will not be reclassified subsequently to profit or loss:
Acrian al gainyiloss) on defined beqeft peraon scheme 25 48.7 {27.4]
ax relalirg totems that will ot be eclassted subsequeriny to ot ar loss 7 {15.0) :
337 1173
Items that may be reclassified subsequently to profit or loss:
Gain/(Loss) on fair value of cash flow hedges:
Fair value gaing Jossh ansing on nedgirg osiiument, Juing the oenad! i 15.0 29
Nat gaindiossh on cash flow hedges noint ventLres 30 3.5 )
lax rerating tontems that may be reclassified suibseguently o oroiit o oss 7 {2.2) -
16.3 36}
Ciner comprehensive incomed1oss) for the penod, net of nzome av 50.0 PARY
Total cornprehensive income/{loss] for the period 324 fleltal)
Attributable to shareholders of the Parent Company 32.4 61.6}
Biffaplc - ‘ool epor 2o o e et
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Consolidated Statement of Financial Position

As at As at
25 March 2022 26 March 2021
Notes £m £m
Non-current assets
Zoocuwll 1) 264.3 2243
Investments mjoint vent..res 30 29.4 I
Other ntangiple 353273 B 222.9 1325
Property, plant and 29u pirent 12 617.2 3522
Lang-term iectivanios 14 2.3 033
' 2AN5 Ly Nt L ONLLeCs 7 14.3 =4
Denvatve iiranaa osinrnents 17 1.7 -
Renramant beofit sLrolus 25 166.1 121
1,324.2 823
Current assets
Irvertanes 13 35.2 223
Contract assats '3 7.8 330
racde and other recovables 1 207.6 1413
Francial assats V7 16.3 123
Denvative hrancial irstruments 17 4.0 J3
Cash and cash aguvalents 15 40.8 303
375.7 2581
Current liabilities
L ease haoihities 25 {53.8) 5470
Trade and other payabues T {340.7) 2373
Deferren and L200n3eel oo al on V7 4.2y 3
Contract hasiht o5 13 22.1) 11349
Dervative finanoal instiLmets 17 (0.2) ]
Lrown 5,05 13 (20.3) NERR
(446.3) (360.6)
Net current liabilities (70.8) (102.5)
Nan-current liabitities
Borrowirgs 17 {368.3) Les
| 2ase llabities 23 {222.5) PN
Dervatye inandal nshuments 17 - 09
hace and otrer payabes 3 (6.6} 1A a;
Deferres consicerauor 7 (3.0 -
Pravisions 19 (137.4) R T
Deferred rax hatility 20 (32.5) 1y
(770.3) 602.1)
Net assets 483.3 457.9
Equity
Called up share zapital 22 31 31
Share premium 22 2476 2273
s edging renere 22 9.9 6
Merger reseren 22 170.3 733
Retainec 2arminsgs 23 52.4 £39
Total equity attributable to shareholders 483.3 457.9
LTI Iod - Ao s . L T a2 S
T N N RS B R s ERNEN Vi =
S inie R 31 1= . 3 12,4 a0 ) ~ ile 0 e ERNEARE |
A

TRe Linang al S Itements Asee 3npey ot 1o 30ad of Dies

.

=
Richard Pike

Biffaplc Lo 2o A e 0

gt anthorsed 00 siue or 3 August SO0 Trey anm SGred 00 1 senall oy



Consolidated Statement of Changes in Equity

Called up Share Hedging Merger Retained
share capital premium reserve reserve earnings Total
[Note 22} (Note 22} (Note 22) (Note 22) (Note 23) equity
£m £m £m im £m £m
As at 27 March 2020 23 2333 23 B [EAN] L
i g3 or the penad - - - - A3 <05
Oher zomoishen.ivs o - - ol - | 2N
Total comprehensive loss - - a - 58 SRsY
=Lty fase 0.5 13 - 259 - G977
15506 of srais capitat a1 17+ - - - a5
Shares purchased by employes gensfisg trst - - - - (27 O]
Value 5f emiployes serviee o -2snect o share
opton schemes laxcind g NILs) - - - - 32 3.2
Deferred tax on share-hased naymants - - - - = 15
As at 26 March 2021 31 247.0 (6.4} 170.3 43.9 457.9
i 2ss [or the perod - - - B N7al nz n)_
Otner comprehensive incame - - 53 - 337 300
Total comprehensive income - - 16.3 - 16.1 32.4
Exerc se of share options - 20 - - - D6
Shares purchased oy emplovee benefits trust - - - - 30 139)
Value of erployeze senvice in respect of snare - - - - 2.7 27
spton schemes jexclucing N'Cs)
Divadencds paie Note 34) - - - - B !
As at 25 March 2022 3.1 247.6 9.9 170.3 52.4 483.3

Biffa pic
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Consolidated Statement of Cash Flows

52 weeks ended
25 march 2022

52 weeks ended
26 March 2021

Notes £m £fm
Cash flows from operating activities
Operating Loss 8.3)
share-gased payments 21 37 33
Amoctsation o elapgihies I 30.7 240
“enreciation of property, clant and 2goipment 12 94.9 372
mparTent of assets a 25.0 237
Cain on disposal of 25% agnt 1o participate Ir he 20105 5y - 23
Prof 114 535 on Jisposal of ke assats d 6.2} 93
FVF celated itom, 20.8 -
Pans,on Jefct payerents (4.2) A
InCrease In nventones (12.2) 2
iInceasel Docrease in recevabies (72.7) 36.7
Increase. Dlecaid) in pavaoles 62.8 3331
[Dec 2zse/Increast) nfinancia assets (3.4) 35}
[DecreaseIncrease) in provisions 13.7 243
Net cash from operating activities 144.6 1235
Income tax pad ©.3) W 6)
Net cash flows from operating activities 144.3 1229
Net cash flows from investing activities
2 rchases of propety, prant and egL.pmeant (67.2) el
Purchasos of ntangible assets (2.1 3y
Funds onlong-term deposn - R
Busing s combinatiors g (135.8) 19N
Jash acquired om QLsincss Somoimnations 9 14.2 15
Jeferiedt Zossidearation {1.2} -
INY231ent In ot vantLems (17.5) 34
Sale of nghts 1o shares injoint vetae - 23
Proceeds from ne sase of Sroprity, 0 ani anc 2uprrent 6.9 .
1L2an to ,met venture (7.5) <N
rtorest reczved - J1
Net cash flows from investing activities {210.2} 1a0.41
Net cash flows fraom financing activities
Interast paid (19.3) 143)
Eroloyes shar? scneme ourcnasa (3.8) <3
Cxarzise OF share splions 0.6 25
Nowr loans raised 2< 345.0 700
Repayment ot bormowings 24 (191.1) 12%4)
Ex:ension of norrowing fees - X6)
Caso1low on sett'ement 27 Jervat ves 4.1 P
Fouty -ase -
12352 habiities pring pal payrents 2" (53.1)
Swegderds paid {6.7) -
Net cash flows from financing activities 75.9 REN
Net increase in cash and cash equivalents 10.0 370
2357 3 Zas0 onlivalents ar the Beqirming of the peroc 30.8 373
Cash and <ash equivalents at the end of the pericd 1% 40.8 3.3

TU3IIe D MA@ the TLrmDUty 100 T0r e e

a0 230 Moy slatament, a0
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Notes to the Consolidated Financial Statements

1. Accounting Policies

General Information

Aiffa oz vne CroLp s 8 pn G Compa Oy shares maorpor s and g azen onbe LK and s the LN mate oane ol Sompany The addess of the
Cronps rogstared affice s Carorat on 2044 Jiesiox g wyeombe, Buohimghamsane, ! B2 377 The pnrcoar acty ty of the Zrowo and s subaiciares
5TRE [ VSION O WA MANAGerent serces with 1 e Jnned dingdsim

Thesa fingn. ai statamets 30 oresentas 2 2oz atading  CEPT ane i aloted 1o he vearast L 0m,

Basis of accounting
The cansa dated fnancial stataments nave heen prepaisd i doLordance with nternatonal Brandial teporting Mandards JERSHssLea by the
nte-aatioral Aczounting Standarcs 3oa 1A The carmparative hnanc 3l wormat on hgs also been prepared 30 t0is basis

2 Comolarad | aannal S1alenants have been Deoared an 115t oAl J0sL DA, 2x2ept For the o ming 28 penson axsnts 40d gt nes, Jhara-
Da3a7 pay nents and tha revallaon df toctan denvanve inanciat st wmaents that 3ie modsared at iovalled amaLnis o fae vaiues at th2 273 07 2ach
repartirg peowd, 45 axslared in the accounning polizes batow Fistoncal zostis gereraly Dased an the fair value 2 the Consierlon Gven in exnancs
for goods and servicss, -airvane 15 10 price Lhat would be oceved ta sell an asset o aicd 10 ans'er a liability i ar arderly transacton between maikel
part.cigants 41 the measurement ate

The Hingncial Slatements ‘or 2022 nave been prapared for the 3 2-week ponod ended 235 Maech 2022 The prion year was a 32-woek penad 1o 26 March
2021 The wpcorming vear will be a 33 weex perod. 1o 31 March 2023,
The preoaraton of Danca Statemeots o confarmuby with IFRS 1equures the e ot Zortain 2ntizal accounting 2stinates 11 alsd requirss manageament i

exerise 1ts jJudgement in the process of applying Lhe Lroups accounting polinies. The areas involvirg 3 nigher degree of Ldgerment or complesxity, or
areas where assLmptons and 2ot mates aie sgnifcant o the Comsolidstes Finanaal statements are disclosed on pages 17316175

Going concern

Duang Y22, Biffas Yinancat perfo:mance argely -ecovered fiom the offects of the Covid-19 panderic and the associated lockdown measures, Revanue
and Azjusted FATOA saw agndicant rowrh 19 sLipass FY2d isvels despele the sianificant headwinds facad dunng the yeai *hese naluded nigh
inrlationary —ost pressuies, dover shartages and sLpply Shan disruption, This esilizat pedimance gives the Directons Zonficdence inhe famsast inancal
pedarmance ‘o the next 12 montns, Latest faecasts sugaest stinng Adjusted £BITDA growth n -V23 a5 U0 performance contieLes to recover ard
fLrther synergies 3 reansec on the Vineor 3cqLs tion

These forecasts, wher overlad with sensitivity 37atysis 1ak.ng INto acZount 4 fiesent scenanos for Tuciuators n ading performance stow *har 1o
Crown s expocied o be able to comrorably operaie weihin the curent ieveds of the faci ity over the next 12 manths

The GioLp had wnutlised committen bark rachtes avallabe of =341 5m as a1 the Y22 year end and Zasr ard cash equivalenis of £40 3m This gives a

Closing leverage ratio (Net Debt £ Adiwstes SBITIDA) of 29x 20 a Zovenant Das:s, substantially balow tne Zovenant limit oF 5%, The large heacnom o
both hiquidity ard leverage puts the Zroup v a 3tiong positon 1o marage HLctLat.ons in financal peiormandcs over the aext 12 months

The Crowp completed the acauisition of Vindar 3 Coilecnons business and certain reoyaiing 3s5ets on 31 August 2027 for 3 total considerat on of
F1308mM weth £170m of lease habilites assumed

1 order ta fled the Vindor acquisdion, the Sroup aranges a privale pracerment facility with twa investors for £130.0m zoverng 4 lem of 7 ard 19 years
with an average borrawing cost of 2 7on,

An addit.onal private placzment facility of £165 8m was arranged with inree rvestorns (wo of whicn alsonvested n the £150.0m povate pracemeant; in
FenrLary 2022, engbnrg the Sroup o wouce the dravwdown ar the 3C5 1o tow levels 1Rshas a term ol 3 10 and " 2 years wilh an aveage boriown
ZOSt of 2 5%,

The 205t of The commitments simca the Japital Markets Day have oesn captured in the going Joncam asossments whan assessing the rnding

fequirements,

e going <INCHN assumplion has been asiessed oy considenng a numberof the prindpal nsks nthe Stiategis Report Multiple low Zases have been
tested, are of wrich involves the combiralon of events with a negative .mpact sLen as a (ecession and a farge one-off Zasn paymentin 2Y23 similarin
amoLnt 13 *he sum of the protective assessments sseed by MBS on the ongoing andf il tax enguary The Lroup could cortinue to operate for at least
the ext 12 montnsin gach of these low cases.

After carefLl zonsideration, Lhe 30a:d ocogrise the rediur and g tern sustainability asks arnsing from Smate change, :ncluoing cessanon of
Renewabie ubigation certificares hed by the andfill 3as oLsness n 2027 Short termimpacts inelation to chimaze charge are nat considered 1o Mave a
signficant impact on 1he Crowps business madel within the Goang Corcern pencd.

On 7 June 2022, 1the Crowp annoLncad it had secewed an unson cted ofen trom cneigy Capitai Partners TECPT o purcnase T00M of the share capital
1n Birfa mic. The Diectors have consides~d Lhig affer n the context of going conzer an have Jeaced that this does not affect the conclusion as to
whelher the Joing Soncerr basis or accounting <nould be sdopted

Sased o0 e Ioee, the IeItons fane Lang uled Ing Lrakn 15 evel” places to manage 1ts inanong and sther Dusiness (ke satsfactonly and nave 3
reasonabie expectation that the CroLp vall Rave adecuate resoLrces Lo mont rLen opeanen for at least 12 months ram the signing date of thes.:
010 LorsCtonl 3000 raTE 10 aaopt the going Corcem bass of 3o g N Drepanng e Zorsoncated

Conso wdarse b oeartal slater-ents Tes th

+inanc al sralements,

Biffaplc Al Bepar sl dccouet !
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Notes to the Consolidated Financial Statements continued

1. Accounting Policies continued

Basis of consolidation

The consolidatad fnancial statements ncarporale e | nand al Statereats o the Company and envtie
Tadr

Zottores by the

“oroany s sebsidiar o)

Lp o 25 March 2022 T antig g aceved when ire Jompant

s Fasthe power aver the inyestae,

s 5axp0sRd 0 S NG5 1D v30an £ el 1M Gy veraent v 10 I0e 1125528, Jny
« s iheability L5325 powwe to atect tsetlins

LSEANZ2s ndicale at INere are Changes T e Brmore o the

three 2lermet St contrel oo soon b 1

Aoty Of the vonina v chtobarrrnes et anaiders Tt Pas pose

SApLtY A

e
T

togueity

e oma

her e ol 3 g Taane L= ent o give e paci sl ity mo Sinegt e sclew s et shthe sl e Lol s

Zoropuny ona et all ol s+

PR iele IS [T 1 A AL R RV S whe LTSRN S T A R ISl

3ol the T aaDany s ot

aven ccding

» Thesien of the Company s holding of volrg ngnls relaine 10 the size and disnersion 2t noldngs of the othe’ vote nolders,
= Potestial wvoling “ghts red oy the Compary, other vote holgers ar stner parties,
«  Rigrts ansing rom other contractual arrangerrets, and

= Anyaddinoear fac
+ me that dacision

and ~ircLmstances that nz cata that the Compary nas, 21 doees not have, the current abibty to direct the relevant actvitics 3t ine
{12 be masle, acluding voling patterns at previows sharehoideis meenings

Consardatior of a sunsdiary segqins when the Campany obtans ool dver te sLbsdiany ana Jeases when e Compaty loses control of the
sibsidiary Specfically, the res,lts of sLbsidianes acguired o disposed of duing the year are inciudos 1 g income Statement mom the date the
Company gars contro untii the dalg when the Zompany coases to contral the sutes diary

Wherr necessary, adjusiments,
3CIounting oolicics

& racte 10 the fmancial statements of subsidianes [0 anng the accolrting pohces Lsed ntg live w th the Croup's

Al intra-loLp ransattinns 3z alimirated as part al the consoicatan pracess
Changes in accounting policies and disclosures

New and amended IFRS Standards that are effective for the current year

At the sate of aulnonsation of rmese binanc al staterents, the ool
January 2027, but Pave nat mpacied an tbe Lioups reporting.

tandards and ymendments ar effect ve for -epoiting pesiads degming atter |

« Amendmentsta FRY 31AS 33 3nd IFRS 7. Interest Rate Berchrark Retorm

v Amerdments B Refere vons 1o the Zonceptual Frarmewstkon IFRS siardards

o IFA3 1A 235 AMENd ent 10 pIovEe 06:C0s Aith an exempt an rom 3ssessing whether a Zovd- 19-related rent corcassior 1s alease modiication
The agaption of the Stancdards, bicd sbove did net have 3 matenal mpact on the inanc.al statements af te Lioup
New standards and interpretations not yet effective

Ar the date of 3.thansator of these fnancial slatements, the T aen bas 1ot apohed tre Dllowing nevr and revised IFAS Staraacds that have been ssued
bt 3re not ve! efective and nad nat vet been adop

o FRSIT encaing the tupe 2020 amendments to FRS 17 Insarance Zontracts)

o Amendments 1o FRy 1 and 1AS 28, 3ate of Jontnbution of Assats aolwee an Invaston and 15 433003le of jont venlur

«  Arvenzments o lAs T Tlassfizanon of tabt 2525 Cuirent or Non-Zurent

+ Amerdments to kRS 3. Rererencs 1o the Jonceptual Mamework

s Amendmoents ta 1AS 16 Praperty, Plant and -quipment - Proceeds belore intenced ust

»  Amendrents 10145 37 Onerows Cortracts - Cost of Fulfitng a Zontract

o ARALA IMOroverrents by FRS Stardard 213-2020 Cycle Amendments to IF2S 1 Niest-ume Agopuon st interrat oral F rarcia Raportirg Standards,
A mrarc al nstruments i35 10§ oases, ard Az 41 Agroutace

e Ameroments 1oAY 1 ang 'FRS Bracnica Statemont 2 Dis'osure of ACIoLni T Polic es

o Arengrmoriz o AR 3 eb~ibor 27 AZzouoting Tstmates

o Apeadmerts ' AS 12 Deterad Tax matod 10 Asse13 273 a0 Les 305G o a Single franiacnzn

Chors 9o D

SOIDOLE AT NALe 3 ralenal Tpact an the Grarcial sratementss A the Drauoin 37y

SXPEC: that the acuplor e 30
0er 3¢

Business combinations

AL S0ONS OF BLAINSSSES Aie A7 10

Sred for Lt the 3CSLIS TS pretnad THe DonSiceraton ranstered 0 3 oLsne MEINALON § MeasLraT 3t
P31 e P o s 23 20atea 35 e s 37 te 0T Less o Jale 3 values o1 e 35,0 Tansiered 1o the Traup anihtes roares o el

R R el e D CE ST T TIREE CIaTar D Ire 2CTurne AL

Lt TTSTeSIs 53LeT Dy he Lus o #xchar g

)

~3edn 0PN 3 055 35 nC L
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AL he 3cguesition date, tne dentfianie assets acalerer e e hatil es 1sumen aiz recagneed 3t ther far value, excopt that

v Joforead 134 253t o naldities, 3and 3sets a0 aoiings elarad 1o amplay e betefit 30 an ements, aie recagneed and me anzewitn

A5 2 Ircore Taxes and 1A 17 ooy e Beefts espoctively,

»abiliz es s equity meas.arorsents w2 ated 1o share-aied pay ment 2 uiredt and share-based payment ar-argomerts of the
Zronaenieed Pto o eplacs share-basad pavment 3rrangerns Ly of *he a0 iured, 3re meastrad N arcodtance with IF RS 2 Snare-oased Paymeants
atthe acauisiiion date,

angernents o the

o A0y 2 disposal Jrowpsh that are <lassfiod s adid r s in acTordanc e woth RS 5 Non-rua2t Assets b erd or sale and Discourwod pernshions
Are eAsLIed I 30T merance with rhat Standand

Coodw s medsLren as Lhe eseess of the sum o e 2onsideration ans'erie d the 3moLet oF amy 2ar-cont-alling Interests inete acqueee, and the
1Al valls of The SCQLIETs previoLsy et 2yLily w1l i 10e ACGLeme Ut anyt over the net of the 3cgust on date amounts of the identfaole asets
acaired and the iabili @4 assumaoct if, afrer massasament, tre ret of the acquisitior date amounts of the icentinatsle assets acquires and the laoilities
Ass.mod 2xC *h2 5um 3 the considarat on Lansier o, tha 2xess 3mount of any noa-2ontolling inteiesis . the acguire and the fair vaiue of the
ACTIrers P nLsly Belc interest in Ine ac Juiee 1 any, 5 recognised immadiaioly in profit 511055 35 a bargain purchase gane,

When the comsoderation Urarsiorred by the Croupir 2 business combmation nelfudes assets or habilbtes resulting rom a contagent consderation
arargerment, the cont.rgent corsideration s measwied at ts acgusition date far value and nzludea as pan of the considerat on tiansterred m a
bLsiness comtination.

Changas it tne fair valle of the contingant consideration that qualify 4 measurament pecod adjustments are adjusted ret-ospecively, with
corespanding sdjLsiments agamst goocwill Measurement panad adjustments 3o adjusrments inat arise flom adoitopal information obtaned dunimyg
the rcasarement perod 'which zannot exceed nne year from the acauisit on date) about facts and crcumstances that existed at e acguisition Jate,

If the imilial ac2oLrung for a ousiness combenanior s incomplete by the org of tne reporting penod :r which the Zombinaion occLrs, the Lroup reports
provisional amaunts for the ters for which the acoourting 15 ncompeete,

Those pravisonal amouits A adiusted dunng the measwrement penod see above), or addinonal assets or 1abdties are ievognised, 1o refiect new
formation sotaned about facts and Cacnmsiances that 2wstad at the acguisinon daie that f known, wold have affected the amolrts rocagn <ed
at that a2

Goodwill

Coodwill s imibaily recogrised and neasurad as set out sbove

Coodwiil is restec arnually *or imparment or f there 's an mcdication o7 impairment. Zains and osses on the disposal of 3 cash-gererating unit include
the careying amount of Joodwill .eianng to that Zash-gererating Lt

For the pLrmosas of iImpairment testing, goodwil 1 allocatas 1o 2ach of the Croups Zash-Zenerating Lrils jor Jroups of Zash-generating Lnits) that 15 expecied
1o benefit ram tha synergies ot the business zombination. Zash-gencrating Lnits towhich Joodwll has been altacated se tesiad -orimoanment anaLalty,

o mare fregLently when thers s an indication that the it may be impared IF the recoverable amouat of the cash-gensrating wnit s 'ess than the Zarrying
amoLnt of the nit, the impairer loss s altocated fist to recuce the zarmpng amotnt af any Joodwill allocated oo the Lit and then o the ather awsets of the
LAt pro-rata on the basis of the camyng 3mownt ot ©ach assel n the it Ar impacmeart '055 ecoanised or goodwill s ot reversed i a suasequent penod

The key assLrphonrs when maicLlating the varLe i Lse are forecast revenue ard Cosls Management s Zalculanon of value i use ras beea deveroped from
forecass fiva-year cash laws which are prepared nn the basis or past pertormance, expectation of Lture porformanca irc Lding dimate change -clated matters
such ac ke ootertal cessation of BOC schemes in 2027, milicaions rom possibie Casbon tax iegulation and decosit :etum scheme coming .nto 2fect. The
vaiug i5 L3 s also detormined after considenng markstinformation anct 4 £ansistent growth rate, thereafter, based on the Lnderying assets of 2ach divisicn

O asposal of a cash-gererating unit, the attrbutabie amount of goodwillis nc'uded in the getermination of the orofit or loss on disposal.

Investments in joint ventures

& jaint venture 13 2ot arrangemant wheaby the parties that have jomt contiol of the ar-anaement nave ghts to the net assats of the jont
arraagement. loint contral is the contrazivally agreed shanng of contiobof an airangement, which exsts only whan degizions about the ralevant
ACTVILIES TBOLIFE LMAMMOLS Consent of 1he parhes snaring contral.

An avestment in an associate ar a josnt venture s accourted for wsing the eguity method from the date on which the investes becormes an associaie
of a it venture 2n acquisition of the nvestment © an 3ssoc.ate of 3 joint ventara, any excess of the st of the investment over the Crowps sase
Af the net fair valle of Ire idertifiable assets ana labilities of the .ovestee s recognised as goodwill, which s mcluaed within the carrying amount

of the iInvestment. Any 2xcess of the Croups snaie of the net far value of the identiizoe assets and habilities over the cost of the mvestment, aftas
leassessment, 15 ceeogrised meediately i pront or 10ss in the penod inowhich the investiment is acquired,

Under the equity metod, an mvestmert nan assocate or a jomt verlure s recognised initially n the Conschidated Statement of “inandial Position at
cost 3nd ac|ustad thereafter (o recognse Ihe T ups share of tne profit o1 lass and otber comprehensive income of the associate o Joint ventuie YWhen
the Croups shane af 08306 97 3 assadiate or a 1N ventule ex2ectds 1Ne LIoLDs INEerest :n tnat associate or jont verture which includes any loeg-tarm
interasts that, i substance forem pact of the Craups et nvestment nthe assogiate ar oint venie), 1he Lroue Ascontinues /e2ognising 15 snare of
fLithar 10s>@4. Adaitional osses are (ecognisas onty to the 2xtent thal the Croup nasincurred egal or —onstrLctive onlgations or made paymerts on
b alt of the assocate 000Nt ventus

The requeements af 1AL 36 3 apphed Lo Joetenmime whether 1is Aecesiany [0 1emog0se A0y Imparmert 1oss with -ospect 1o the Croups mvesiment
AN A0CIALE OF 3 AN VerTLe When 1ecsssaly, tne enlie Cdimying 2macrt o the investiment inclucing goocwllis tested Sonimparrment in accordance
it AS 30 as @ angle 4501 By L3mpanng 1l recaverable amount 2righor o value in Lae and [ar va L iees 2050 of Jisposal; wati 1ls Zanrying amount Any
imodment 1ass ecogrised = rot allocated 1o elLemg Goodwall Fhat ioens part of the samang amon~t she mvesimeent &y ceversal of that
MDA ment ios, s e ognsed 1t ATHAaee athA S 36 0 the cxiont that The -ccoverable amount of The mvestiment suEse JLently inced s
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Notes to the Consolidated Financial Statements continued

1. Accounting Policies continued

Whon 3 oonp ooty 1930530 Wit 3 arbvant L 0T e Do, 00h 30d 25aes 2sultng T om e Bapsalion, aath the oint ven
nihe Jioups Conmsondated e ansa staiemeants 2ok Lo he 2asnt o MI00eTs N e o1 wenlLre that e 0t reared L3 ke Lroln

Segmental reporting
Operat ng s
Jeiwan mak
FAI_TVe oam

IMeNTs are reSored n 3 Managr Zonsis)

~Lante the ol a repo-ting armvided w0 the “hies D0 abing Jecis.on naker "o chiet Joerating
24 37 3330530 DRTOIMANC2 DTN DPe 3ING 3235, a3 nean ide tnad 35 the Tinup

who s 23p0naIble D7 allarating esou

The Zroups 3perating s2ymests are solit it o fsus 2 vsons:
e Dollections which 2ncompasses Mumiuigal ard 'dustaal 2 Jommeraiz dn )

o Respurres kSnergy (R8T which 2arsists of penis, Orgarmugs, Recyching and L andfll Zas sLb-dwis.ons
9 J ¥ 4

e speaaist seivices which cludes Company 3hop Lioup (G520 1 asardous Wasie, ntegrated Resourc Managzmart 1BV and Bifpack

¢« CroLp Business Tunchon (B

Dusng tre carrent fimancial perod the Jroue moved rom recognising tree divisions :Calect.ors, Resou-tes & Snevgy ard Crowp Business Functoni
1o recognising G tvsions Collections, Resourzes & Fneqgy, soec aist Services a7¢ Lrowo Busines. rurctont Operslizns nduding Compary Snop
Crowp, | azardous Waste, IRM and B fipack which wee formeny included in the Cotlections division are now reported i the Soecialist 3evices Dvision
Thiz sepresonts a Jistinction from the Mumicipal ana Iedustnal & Commaec al operations etained wathin the Zolectons d wision The nror parod
comparatives by divsion have been uodated <o eefloct these aliocanons

Revenue recognition
Revenue oproseats the fair vaile of 00y and serv 025 selivered 1o CLstomes 1 the morma S 3Lese of Dus-ess, ret of trade discounis and VAT, The live-
steo model 1s wsed
Lo 15 3e0vce Cortliacts Pavments eceved in advence of performanc e are deferred ana ecognises

N determiuing when services are ceemed 10 haye been dewveres when, ard to the extent thar, the Company has metiis Dbligahons

as ‘evenLe when the relaled servce 15 ge vered.

Collections division

VWaste conlection reverue

The Collections drision Collects wasto om customer sites, Revenue s recogmises ar 3 pent 0 ime whor tne wasie s delivered 1o transtor stat.ons or to
athied party The transaction price s based on contracteally pre-agresd onces for callectag and procesang the waste Due Lo the short § e belween
start and Zompetion of the performarcs dbrg agriton and “he aloacatior of the transact-or prico over
periorrante 2bhgat ons s Lsually strakghrorward and depeedent on the daily collect onand processing o7 waste

10ns . Lseally on the same Jayt the revenwue o

The Zoleznors dvson a1so provides 201 et ons servicss 1o householes on behalf of lacal suibortes Lrder Viumicpal contracrs, fon which sevenue is
reLogised over ime Tha nature of the contiacts 3nd perhrranca dbligations niludes management fees t aperate 102al authanty :20v0 1ng Zonlios, wasia
ollectons and gate ooy 1he 3nnal 2venie ran the 52mvss s agreed At the Dutser I the 2orrac 3ng meized 0 eogual 3INounts monthn n 3irears

The Zrown -
whien the proc

greses the evenne based or the working days within tng sccountn g penad, whic= - considersd an appiopnate appidximation to
S D000 TS s adjLe1oD or any TS aLnts given and oeodties Tor aon-delvery of services - Owewst Jaie foe ievenLe s ooy ieod a3
15 deposded and basad or tannage racaves

CLELIMI wasts

Resources & Energy {'R&E’) division

tandhl ievenue

Tre Company Jenerates -ovenLe ToT angdfll syt es Sy acceplrg Custaomer wasie orta st o 3 5pasal it vond »pace This revsnLe slieam
“onsists of Jate foo evenue Genven 17om ins Company's Speiat ona, 3x50ts and s based or measuied tonnages iecenen fram sustomers Porfarmancs
ON5AC0Ns A1 satishind 35 12 sustomer wasta 3 22posited anto the @nalill 502 and revorud 15 /e g 52T 33 podt in T e

Revenue foom saie of recyclata matenals

The Zrowp Sallects vanows waste materass, some of which are general waste and some of which 4 recyclatie matenals The recvc.able matenals are
generally comrungled and a3 such then have 1o oe separateo into indmadua recyCate <reams ready i 0-ale Recyciale rovenLes are measwLrd af
the agrees ansact on pace per tonre o «eoye a2 wrder sme contract with the Zustorer Bevenye recognition accwrs when zortal aver the recyclate
asiets nas bee trarstered and trerefors the settormanica oohgaton is salisTies ai tne pont :n time of Zolection by the Sustomer

Frergy -evenue

the Zioup > overLe fom the sale of 2 eqtnaly, Fom genaiating assers. These 4501t nZuce anaconic J gestior ard gas from landf | ates,
SeveoLn rom tne sale of Mectogty s messued 0ased upor netered ouioLt delivines at -ates spedihed Lrder agrond Zontract terms wath Bifas nrome
-b Lnde Power duichase Agreomeni: B, o grevailiog market sales SMergy GRnoralior Teven Les ar refdGTIsEC 31 3 20 NN IMe, DEING e Dot
At whic™ re power 5 suppicd trrougr the sale -othe custamoer wa <D pased 30 the J.ahity of wis seppeed

Specialist Services division

Aevenue oM eisIoL DN Al L aod v nousahold piodos

The Zompary, Sreo -
e ast Ve

“a0d 370 hoLsehoid 0900Lcl rome gk e pLsiness 2 35tIbLLes sLPlus s1ock thal 1 oLrchases Tm
o arh ©oaSy W00 0

033 erstsLIo O su

A TGods SO SLEo s TR I e nners

Zing PV buseeiies emeegend, sery oy vl 500 Jaie

330530 mIagrsed T pa ot L0 s
Tusiomen Tl gt WNOT e

o Tothe
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Trade discounts

Tracle discounts are agiess as part ol the contractual terms of zartan zustamear monriacts, The discounts 3i2 wsually e foom ara pnzs ceduction
baszd 2n volurme collected on a manthly Lass 12 crculatiors and ioems of she discounts are set out n the respective agreed Customer contracts
Ihey are caicaated nacardance wik the contiact, actreed avtomatically by Lne accounting system on 3 mortbly 0asws, and ieported as 3 reducron
ireverue, Al the end of the carendar morth, the amount 27 1he discaunt for that penod 1» discloserd to and agreed with the rerevant customers. This
discount is then recoanised eiher by raising o fredit note or by the customer raising a separate invaice, These mechanisms are agreed at tne outset
of the Zontract, As the monatasy trade 33Court per wiil 15 <nown and the valume § kown, there -5 no 2ement of estimahion within the 2aiculaton
1Dscount s e agiead with Ine cusiome oondnedual contracts om a monthly basis andd are wmmateanal 33 3t year 203,

The Matenal Recycling Facilines [ /MREST nave contracts witn local authortes which contain 3 nsk-shanng mechanism. Local authont es are charge

a jate fee per toane of waste delivered, at the pairt the waste enters the site In addinon, 00ce the comming.erd wasto iecyclate streams have been
sorted and sald, the lacal authonties are then entiiled 1o a renate based Lpon a pre-agresa percentage of the recyclai valle achieved The zaloulations
and terms of the isbates are 52t gLt in the respective CoNActs with local authonties, The robates are acorued by netting this amoLnt off ievenue every
epoiting peaod. The falculaton s shared wth the sLstoma and a credit note rased [or the Zustomer -aises 37 nvaica). Rebatss ar agiced with the
custorner o indmwidual contracts on 3 monthly Dasis and as2 immatenal af year 2nd

when the accruals are calculated the relevant orice or index s Lsed, or -0 the event that tre matanal has not been sold or the latest index price 15
unavailanle at the reoorting date, latest available piicing s used The terms and the mechamism of the trade Jiscounts and commodity -ebates are
agreed and contamed within the custamer Zontracts, thesehy orowding certanty of the amants 1o both parties of the contract | urthermom, the
discounts and rebates are confirmed orior 12 the invoices being rased. As the vanability 15 1msolved promptly 2n 3 monthly basis, there 1s no pudgement
ar 2stimation Lnzertainty in detarrmining di5counts and Commodity 12batas 3nd 322 dingly norevenue is constranad in the penod.

Leases

the (roLp assesses whelher 3 Contract < o contans 3 lease at inception of the contract The (roun recogrises & nghi-of-Lse asset and a corresponding
rease lighiiity wath respect o all lease arrangements 0 whicn it 15 the 'esses, except for short-term leases idefined as eases with alease termof 12
months or less) and .eases ol low-value 35sets {aefines by management to not exceed £5,000). For these leases, the Croup recognises the lease
paymerts as an operatng expense on a straght-line bass over the term of the ipase Lrless another systematic bass 13 more representative of the ime
pattera in which econom:c nenefits from tne leased 3ssets are consumed.

The 'ease hability 15 intially mzasured at tha piesent value of the lease payments that are not paid at the commencement date, discounted by Lang the
rate impiict n the lease !f this rate cannot e -eadily determined, the Croup wses its incremental borrowng rate.

The Croups mcremental borowing rate 15 denined as tne rate of intarest that tre 'essee wolld nave to pay to borrow over a simelar term and with a
similar secunty the funds necessary to obtam an asset of a similar value in 3 simiar economic environment.

Lease payments included «n the measwrament of the lighility comprise

»  Tixed'ease payments, less any l2as= incantives;

»  Vanable ease payments that depend on an ncex o rate, initially Meastred Lsing the index or rate at the sommencamoent date:
«  TheamoLrtexpecled to be nayable by the lessee Lrder residual value guarantees,

o The axeicise price of purchase options, if the lessee s i2asonably cortam 'o exeraise the options; and

«  Payments of genalties for termmating the lease, if the lease term reflects the exerdse of an optor to erminate the lease

The tease vability 15 presented 3y a soparaie e tomon Ine consolidated statement of financial position. i the pnor yeanit was included within
poriownngs, however management have ceaded for andiional clanty for the users of the finarcial staternents to spht out the abiiy separately

Thesease liability 1s subsequently measured by increasing Lhe carmyng amount to reflect the nterast on the lease Fabiity {Lsing the effective interest
method} and oy reducing the carmying amownt to reflect the lease payments made,

The Croup remaasures the lease habilty jand makes a carresponding adjustrent to the related right-of-use assctl whenever

o Thelease o has changed o there 13 a Jhange 1 the assessment of exerse of 3 puichase opnon in wiich 2ase the lease lability s remeasiied by
discounting the revised lease nayments Lsing a revised discount rate,

o Thelease payments change due to changes inar index o rate or a change inexpected paymenrt under 2 guaranteed residual vae, in which cases
the lease liability 15 remeasured by Cisoounting the revisea [ease paymenss Lsaig the nitial discolnt rate waless Ine foase pavmenl change s due to
a charge nfleating rate, in which Casc a ivised discoLrt rata s Lsed), of

s Alease contract 1s modified and the iease modfication s not accounted for as a separate 1ease, in which case the lease lability 1s remeasured by
discoLnting the revised lease payrents Lang a revised discount rate at the effective date of modification

Right-of-use assets

The pght-of-use assets comprise the imtial measLrement of the corresponding leass laoilizy, 'ease payment at o before the commencernert Jay and
any niial direct costs, They a%e subsequertly measured 3t Zost less accumulated deprecigtion ang impairment losses.

Whenever the Liolp incurs ar obligation tor £osts to dismantle and remaove 3 leased asset, restore the site on which it 1s iocated or restore the
Lnderlying asset to the condiion required by the terms and condinors of the icase, a provision s recagrsed and measured under 143 37 The costs are
ncluded in the related nght-of-use 3sset

Righ 1-of-wse assels are depreciatec over the shorter nenad of lease term and userul ife of the uaderlying asset, If a'ease transiers owrership of the
anderlying asset or the Zost af 1o r ght-oi-Lse asset rellects that the croup expects ‘o oxerc se a purchase spuon, the related ngnt-of-Lse asset s
depreciated over tre wsefl fife of the Lrderlyrg assel The deorec abion starts at the commencernent date of the lease.

The aght-ot-use assats are Anaosed i Note T2 to the Finanoial Statemicnis
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Notes to the Consolidated Financial Statements continued

1. Accounting Policies continued

The Linup apohes s 3510 dotor mine whethe 3 sheof-use 30t s mpaned and
Wy, Shart acdd 2guaprment solly

L0y any 2ennlied mpanrment ins, 33 285

Foreign currencies

I greparng tha finangial nformation of cach ndie v b 3rsact. o CLTOrGes other thaa the onlity's rancT ongl ZLre ey foeign
cagmized 3t the cales of axzhange grevailing 3tthe datas of the ramsar o AL he 2ng or 2ach repmt g penod manataty e
3t the -ains s 533t e N2r-anetan, 1o T30 27 3 A valle Tnat are Y
red al 1he rates Devaling 3l 118 date whan the [ 3.2 vas detsrired

al Croup

NCKS) AM2
Winated o foreign -
1 L TEENCIES AR re-!

25 Are Rlransare,

WNar-monetary rems that are measacd » 2ms af histoncal 1ostin s torsign
recogrised n orofit or ossin the penod in which they anse excent for,

gy A ot erransiated, ExZnarge diferances on manestay tems aie

«  Fxfhan ErEACey DN R EGN TLNENTy DODWINGS iRl AN 1D 33520 L 0RT 2OMAlILTUDN Yo fuiL 2 prochuZing Lan wibich are indiudod nihe Tos
08 those 853015 wien they arz feCoGinsed A3 a0 adjLstment 1o Interest £25i5 O 1hose foregn CLiency borowings |

«  Zxcrange differerces antransactions otereG 1Mt to hedge Jertair foreign clamendy nsks see elow wrder fmarcal instruments nedge aceowntirg), and

«  Fxchange difzrences or moretany iterrs “ecenatae rom or pavable *o 3 Dreign operanon ior which settiement s neither planned nor fhely [oaccyr
itherefoore forming part of the net investment in re foreigr aperation], which are ezoganed wmimially 11 sther comprahensive income ard rec assified
frorm equity 1 profit or 'gss on repayment of the monclary items

For the prrposes of presenting these Zonsolidates - inandial Slatements. the CroLps foreign furrency denonminated assats and habilinas are ranslalea nto
Sterling Lsing the exchange rates prevahi~g 31 Ihe eng of cach -eporting penard 'nCome 3rs expense Ltems are ranslated 3t the average excharge atoes
for the period, Lrless exchange rates fluctuate sanficantly Jurag that penod 0 which case the oxcharge ies at the dares of the transactions 2 Lsed,

zxchange differances ansing. f any, are recognised nother comprebensive ncome and arcumalated e sgu iy

Borrowing costs

3anowing direatly a0 bLIa2 10 tha acJusition, 2o
sLbstantal penod of - me D el 2ady 1o
ready [or ther intended use or sale

FLEUDN O PIoAdLsto of 3Lal ving a5sats, wivicn are assets hal aegossarty take a
nairinterded Lse 2 sale, 3'e addad o the 2057 of Inose asses, Lt 1 e as Lhe 33sats are sLosiantially

Ail ather bormwing £osts aie recognised N ot o 'oss i the oeand inwhicn they are ircurred

Government grants

Coweriment ants ae A0l ecagouseT Lol the2 s iegsonanle assusarce that the
the grants will 92 ecoved

Ul Zamply aath the Cancitoes attaching 12 them and that

Zovertment Jrants are 0Cogrised 1 prolit 211955 1 3 9ystEmalic basis over the penads vk tne Sioup e20ogo 306 15 2600ns0s the 2laind 23545 for
W the qrants are intendad o comoestate spaafically, Jove smant Graots whose prmay corditon 15 that the Jrouwp should purcnase, sonst Lo
Stherny 50 3CaLre NoN-cLrant 4ssels are recag Mt 35 d2iarred evenae 7 the corsordated statemert of irancial posinon ind transigrrad 1o orofit or
(035 oM A systemalic ang rat.ona basis aver tne wsetll ives of the relater assets

D rg re prior penos, me Croun senefited from recopts fram tne JK Cove rnment wider the Tamnavirss ol Seention scneme FUARS T of 112 0m e
accorda with 1AS 20, amou~ts recaived wade oreserted 35 4 Jeduction to the employ™ent 2osts Lpas which £RS Sizns nad oeen hasea

Employee benefits

Payments (o delined contrblbos eircrment berctt pians are recoga-sed as an cxpense when emplovess nave rondered sorice entithng them 13 the
contnburons, ‘

oy defingd Denahit  otuemant plans, 0 2250 o praviding Bese™s s dstormned L0 the Diopeciad Lt creat method, with actianalvaluahions beng
carred oLt atl the 2nd of 2ach anoLal reporsg penod REmeaasurement Zomprsing 321uar a 3ams and 1a5ses a2 the retur 20 pian 335015 2xdluding
nterest) s reflected i mediately n the statement of inanaia posiion with 3 charge or sredit -ecoanised N sther compeehonsve Incorme 1 the per od
in which they occur

‘emeasurement -ecogrised nother comprahersye ncome s efosted immediately in etaned 2arnings and will not o¢ sec.assilied (o profil ar
1255 Past service €251 < reagrused in orofit o -ass - the D800 of 3 pria~ amendment Nt tterest s C3duisied Dy sppivitd TNe IsCoLnt rate at g
beginning of <~ per od rare nat doined Zeco it iy o 35set. 6 reg nenelit cass At careqoniest as allaws

» o Service cost ntudieg Turent servics 2ost pastsony

25t 35well as gans ard 0sses or Curtalments and selllermeants!
o NeLinterest 2¢pense On ircame

s Hem23sLrerment

The Loaup oiesents ey DTS Y ICEr30 Mg D3NS AN Atk intenst Exgense o oM g ff Lded ~ firance noome Dortailment 5arsand 25385 arc

DD 35 DT ,ar I TORLE

S Tetute1Wly

Trpretrement Danets Jm 103t 00 SI3GNL0T N2 Taraninated staeet e L 9 rans §l 905 Tar reor2sants the 1Ll 1eNT T suraiLs v me T
defined Decehl Blars, Ay sufOILE s Il NG 0TS 23 CL AT s imed To The preseat value of amy 2oonom o penafits aalase i ne farm o erlnds
ommgbe Slans 37 edustons o SO O3 T T D1AN

Tne Loup makss oortehuhions coger Aconted 300y stus o acumoe 3 2zl covoramen NI00 Mooy wthp spradnnesnd
the ¢ AT IS0 A0y The Trons Il er sy manct Coate n LY 53 o 00 00 L0 the 300 0T The r2InyarT LM 1on AT
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Ihe ¢ moup determines whemer an LPS scheme s accountad for under a defined henetit or dennec contribution scherne based on whether the deficits
surplus 23n be passed thiaugn to the next 2antractor or Lacal Authonty at the and Hf the Zontrast. {4t the ong o the 2ontract, the Sioup s Aot 3ok 1o
settle any Hability or equally enutled ro any benedl, the scheme s izcognised as defined contnbuticn and contnbutions aie reeognssed 4s an expense,
For cantracts that g0 1ot allow for Dass through of Dension SHsts, the Lroun fecogrises the defince benefit ool'gausn less the rair vaiue of scheme
assels, ane an adjustrment to only ecogrse the amownt of defined genefit far which s responsible under the conlract Movements b this sdjustment

are ecagrsed 1 the samc way 45 moverments in plan assets

Aliaoety ©or 2 ierminatinn hener'tis -2cogrised at the eatier of when the antity 2an noionga: wibdr sw tre o120 of the terminatian benalit and when
the aphity racagrises 3ny related astr stuong 2o3ts

Alandity s recogrised for benefits aceLing 1o 2moiovees in raspect of wages and salanes, annual eave anc sick leave in the penod Lhe related senai s
renderad al the Lidisgourted amount of the benedits 2xpected 1 be paid in exchange for that service

Liabilities ecagrised » wspeat of snort-term employes benelits are measured at the undiscounted amount of tie benefils axpecied to be pad r
=hangs for the -elated senizz

Ine accotntivg pulicy Tor e Biffa Zrouo @ 1o ocognise the net suplus defait for defined benefit plans Lpon acquismion through Other
CZomprerensive Income as spposed to an adustment to goodwill plrstant to 1FRS 3 Business Combinations and 1AS 19 EFmployee Beeefits

Share-based payment plans

The Croups management awards employee share options, fram tme to time, on 3 discretionary basis which are subject to vesting conditons. The
economic cost of awarding the share options 13 1ts employees is recognised 35 an cmployee banefit 2xpense in the inZome statement cquivalent 19
the fai value of the benefit awarded. The ‘arr value is determines by reference to the stochastic picing moded. the charge is recognised over the vesting
period of the award

Cash flow

Cash and cash eguivalents as defined for tne Statement af Cash Mows comprse Zash in rand. 2ash hetd at bankwith immediate access, other short-term
nvestrents and bank depos.ts with maturies of thiee months oriess fram tee date of inception, and Bank overdrafts

Taxation

Income 1ax reprasents the sum of the tax curently payable ara deferred tax, This facilitates comparnson with prior periads to assess fiends i firancial
performance mare readily It s determined by management thal each of these items ielates to events or crcumstances that are non-rec.rmng in nature

The tax currently payabie 15 Dased on taxabie profit for the year. Taxanle profit differs from ‘profit before 1ax’as reported in the consalidated ncome
Qatement becavse of itams of ncome or expense that are Laxable or deductible in other years and items tat are never Taxable or deductibie The
Croups cLrent lax 1s calcated Lsing rates that have beer enacted or substantively 2nacted by the ead of the reperung penod

Defarred tax 15 the tax 2xpected to be payaole or recoverable on differances betwaen the carrying amounts of assets and liabiitics .« the financial
slaterments and the corasponding tax basas wsed in the computation of the taxable profit and s arzounting for Lsing the hability method. Defarred

sax liabilities are gorerally recogrised for all taxable temporary differences Deferred tax assets are generally iccognised for all geductible termporary
differences to the 2xtent that it 1s piobabie that taxable orofits wili be avallable against which *hose deductible temparary differences can be Ltilised,
Sueh defered tax assets and liabiities are ~ot recogrised f the temporary difference anses from the initial recognition {other thais 1n a business
combinationt af assets and labilites in a transaction tnat affects neither the taxable profit 1or the accounting prott 11 additon, deferred tax habilities are
not recognised if the temporary aeference anses from the intia: recognition of Joodiwli.

The carry.rg amownt of deferred tax assets s reviewed at the ond af each eporting penod and reduced to the oxiont that it s no longer peobable that
sufficent taxabie profits generated 1 subsegent “eporting penods will be available ta allow all or part of the asset Lo be recovered

The groLp has considered impacts of climate change in assessing the probability of sufficient raxable profits (oss of revenue from cessat on of
Renewable Jbligation Cartifizates TROCs Y in 2027, potential legislation of Depasit Return Scheme {'DRSY) in England and operating 2osts due to
ncreased carbon taxes w subsequent reporting penods o the recoverability of the tax asset, The averall mpact from the Zzssation of RDCs nas been
considerad .n the fLiLee forecasts, nowever given the low tirancial impact of the DRS legislation and wzreased caibon faxes, the Zroup does nat
consider it to have a mateqal impact an the recaverabilty of the dererred tax asset.

Deferred 1ax iabilites and assets are measured at the tax rates that are expected 10 apply in the penod in which the liatility s settied or the assel reaised,
hased on tax rates (and tax laws} that have been enacted or substantively enacted by the end of the reparting penoc.

The measurement of deferred tax lanilites and assetsieflecs the tax conseguencas that wolld follow rom the manner in whicn the Lrouo expects, at
the end of the repocting penod, 1o recover o settle the carrying amownt of its assets and habilities,

Current and deferod tax are ocognised :n proft or loss, exceot when thoy «elate to ‘tems that are recognized in other comprehensive Income or directly
i equity, in which case the current and deferredd tax are also recognisad i other zomprehensive income or directly In equity respectively. Where current
or deferred rax Anses from theimtial accounting of a business comination, the tax effect s -nciuded in sccounting for the buairess combination

Property, plant and equipment

Landfm sites are recorest at tost 05 accumulated depreciation and aczmulated impairment 1osses The cost of andfi! sites ‘neludes the Zost of
acainng, developing 3nd engineening sites. Thaee are no directly atinbutabie borrowing costs Praperty. nlant and eawpment 15 stated st cos iess
accumutatea depreciation and accLmulated 'mpairment losses

Drepreciation is recoanised 30 a5 1 wile 2¥1ne 05t of 35321 1833 heir - euidLal value over their userid economic ‘ives The psimated LsefLl lves, residual vahes
and depreciahion method are reviewed at the ond of cach seporting perod. with the effeet of any charges restimate accounted for o a prospective Dasis
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Notes to the Consolidated Financial Statements continued

1. Accounting Policies continued

nthe MNnanzal Siatarmens depracation was recoghied 50 as 1o wote 3f the 333215 N 1he Delow Dass,

o Buleings - lengtr of iease straight-ire method

»  Jlant vehicles and equipment - 4 to 15 years straight-line Mmethoa

o lanafllstes - 205 years vond consumed

Land and Assets Under Construztion JALTY aro 1ot depraciated, AL are depreciated at the point i whica tne 1352t § seemed to e complata i
then depreated nhire wilh the ahove Zassihcatiors,

Whare “he apligation to reslare a landfill site 1s 30 tegral part of it utare eCoromIc Genells 4 non-rurrent asset within property, plact ard eguipment
s enognised Changes 10 the noligatior are recorded as adLstments 0 the Jarysg value o the asset [Me assel recogrised 15 deprodiatess pased ar
energy production and void Lsed.

Qigrt-of-use assets e depreciated ove’ thaw axpectod usafll lwes on the 3ame basis 35 owned 335013 mowaven when thare s o easanable Zertainty
thal ownership will be obtamed oy ihe end of the 'ease |erm, 43581 are depveriated over 1he shoter of The Jease term and therr Lsefu livies

An tem of property. prant and squiomant § aerecognised Lpon disposal or when A0 TutLee 2conome benelits are expected to anse from the contnued
Lse of the asset. Anv gain o 1oss ansing on the dispasar o1 retrement of 3n 10T of property, plant and cguipment s deterrned as ine difference
petween the saies proceads and the carving amount of the asset ang s secogrised in profy or loss.

Intangible assets

Intang.ble assets with finite Lseluf ives that Jre acquired separatoly are Zamed at cost iess sccumulated amortisation and aczumulated impairment
losses. 'ntangible assets acquired In business combirations anc recognised separately from gaodwall are recognised initially at ther fair value at the
ACOLISINON St dwhicrs regaidedd as their Cost) AmMortisation s recogrised On 4 sUargni-na 0asis aver threr estimated wselut wes, The osamated useful
ife and amortsation method are revicwed at the end of each reporung penod, with the efect of any changes v estimate being aceounted For on 3
prospective pasis. Intangible assets with mdefinite wseful fwes that are acquered separately are carned at cost less actumulated mparment osses

Ine following Lsetll ‘ivas have been applicd 1o the ntangible 3s32t5 dunng "he penod;

«  Brand - ndefinute hic

»  Customer contracts - 310 20 years

« Tdevelonmens = 3o 5 years

< SOTVICE CONCERLION arrangements - over the ife af the contrac

«  Landfill gas nights — length of propected profitable gas axtraction Dased o the e of the site’s assocated Renewanle Otligation Cerhificates {ROCs)
Aninternally Jeneratad intangible asset ans ng from developmear or from the developmert phasa of an ternal oraject) s cecogmise f and anly f, all
of the fallawing have been domorstiated,

o The techmical feasibibty of complet ng the intangitne asset 56 that 't vl De avalable for Lse of sai,

¢ The-rtention to complete the ntangible asset and wse orsell

o Ireabily 1o wse o7 5ol the e fangible asset

e Fowthentangibie asset will generate probable fulure ecororic benefits,

« 'he avalability of aciequate iectnical, inancial and other respurces to complats the development ard 10 wse o sell the intangible asset and

= Theabdiy to measure reliably the sxpencituee attnbutagle to tre ntangible asset durng its Gevalopment

The amounl mitiaily recogmised fon internally geresated mtangible 355815 s the sum of the expendiure inc.urred from the date when the intangible asset
first meets thu critera fisted sbove. When aontermally 3anarate? ntangibe 3552t 2an be recogamised. deveidoment 2xpenaditure (s recagivsad v profit or
loss intnz oenadh in which it s incurred, ExpendiiLre on -252arch activiti2s 15 "eCognIises as an expense In the pe oZ m whitnitis nguered

Subsequent toimitial recagnition, internally gererated intangitie assets are reported al cos! 'ess accumuiated amortisatior and accLmulated
IMpairment 105504 o the same basis as inangible assets that are acquired separately

AN Intangible asset s derecogrised an disposal, 2 when no Lire ecaromi benefits are expected from Lse or Jisposal Cains of losses arsing
fram derecagnion of an rtangible asset, measuied as the aifferece between the net disposal praceeds and the carryng 3mount of the 2s3et, aic
rezognised in proft or loss when 1ne asset s Jemcognised

Fre Lroup ~as 3dopied the treatment set oLt irthe FRIC agenca 20 siom and expensed Configural.on and TLstamMisation Zosts where the ent ty 2oe¢
101 Zontion e software beng canfigured. This s a change in ascounung oolicy for the year ending 25 Varch 2022 Previousy 05ts Of tris nature would
have neen tgoitansen 3s Atangible assets t-owever after the ssLance of the two HAC Agenda Decisinns n 2020 and 2021 these costs are tyically now
expensed. We nave assessed the impact of this Change © accourtog poicy an the pr o peeod omoaralives, with the Mpact On e Jaryng amaLnt
of ntargibe 355ets recognied as bermg imeraleral Jue o the misond mpairment of P oect Fusior assets of £7 37mM nthe year encrg 26 Varch 2027

The Zrono a5 3 number 31 Contiacts for software 35 3 Senall 'Saas  3rangemarts, 1mose cont-acts Derril the Lidwn 9 access venoor-nosies
software and slattlorm seraces over Tre tarm of “he arangement The Lroub Joes n A0 e L ndenving 355ets i these drrangements and £0sts
are expens 35 oomed The JroLp also ingurs mpuemertahion (0505 1 /esped! I theie CoNtrActs Mpiemertalinn foski aie Japiia s0c 3s intargitie
as5sets whete tasts moeer tne tefindinn and 2Cogrinon Sntera S 3t ntatgible asiet Lnder AS 33 Suc Zos1s tyocally relate to saftaie zooing which 5
Zapabie of providing pener tinthe Jroup oo 3 staraalong bass Siher Mpeerteniaton 13505 00erar v eahing T0 the Zonigural or ard Cusiomisation
oF the 2oL LOMTWAe S01Lhon 378 43325507 10 Hetermire whethar the mplementst om actwiv re ating to ! 15 Zsunct feam the Coud
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Arrangement, in which case costs ane expensed as the activily Grours. ibe 200 gLraton ano JL3mmisaton cost wlate 1o activity which s integral to
the Joud Arrangement sueh thal the activty 15 iecevad over the 2r of the Clowd Arangement, 2osts are recogrised as a prepavmnent and axpensed
aver Ihe lorm of the Dloud Arrgagerrent,

Impairment of tangible and intangible assets other than goodwill

a3552t5 tha nave an ndafinite waelul life aie aob suiyect o amort sanon and are tested annwally forimpairment

Aszets that 32 sLbjest 1o amortisatio 1 o dopiefial.on 3ie revizwed DF mpairment whenever ovents 11 SIS ICes INcale tral the 2anryving
amannt May ot he cecoverable Anarmpairmant 'oss s recagnised for the amant by which tha 3338t s 23rving amount exZaens its -22oveiable
amgunt The recoveraole amount s the frgaer S 7ar valle 1ess 72585 1o sell ana value ir use For the pLiposes of Assessing IMmpaimen:, 4550ts ae
grouped al the owesl lovels forwhich there are separatzely identfiatie fash lows icash-generating urits)

Recoverable amount 15 the hugher o fair vale 10ss £9575 of 2hsposal and vaiue in L5, 1 assessing vale N wse, e osiimated futiee cash fowes 32
diseounted W e r Oresent vaILe L3NG 3 pre-tak BsIouotate that wofles
12 the asiat for which the 2stimatos o futlie 2ash ows nave not been adjustes.

sonlrarket assnssrents of the tima va'ue of morey and the isks specific

If the recoverante amount of an asset :or ask-goreraling Lt 1s estimated to be less thar its carrying amount, 1he Zarrying amount of the asset (or
zash-generating Liit) s reduced 1o 1ts recoverable amount Anmparrment 1oss 15 recogrised immediately in profit or loss, unless the -elevant aszet s
carned at a revalued amount, in which case the impairmeot less 1§ hieated as 3 evaluation decrease and o the extent that tho mparment oss s greater
thar the related revaluation surohus, the excess imparment 053§ recogsed in proft or loss

Where an impaiment 535 sLbsequently revesses, tha carrying amoLnt of the asset o cash-generalmg unit) 15 Incieased to the revised astimate of
115 recoverable amatnt, but 30 that the increased Carying amount doss not axceed the farrving amount that wolld have been determinad had no
impairment loss been recognised for the asset ;or cash-generaing writh in prod years A reversal of an mpairment 1053 .5 recognised .mmaediately in
profit or 10ss to the extent that it eimmates the imoarment .0ss which nas been recogrisea for the asset in pnor years. Ady ncrease in excess of this
amount s treated as a revaniuation increase,

The Croup carries different classes of intangible assets ncluging, gas reserves, brand name and customer contracts The Croup aiso has classes of
tangible assets n property, iancfill 3as ard plant, vehizles, and machinery Tha carrying value of these s dependent or fLture cash ows and if these
cash flowws do ot meel the SroLps sxpaciations there is sk that the assets will ne mpared The mpairment reviews perforned by the Croup 2ontan a
numoer of sigeificant 2stimates

« Forecast energy prices wciuding the impact of camate change Lo these prices

»  The ROC: recycle benehit rights fwhich s denendent on tne ROC scheme being in place}
«  Forecast gate fees, tannage prnces and 3as yeld projectons, and

 DsCoLnt rates

The above have been considered in determining the value in use of other intangible assats.

Inventaories

nventanes are staled at the lower of cost and et reaisame vaiue Costs of imventares are determined on a first-in-first-out basis, Net reansatre value
epresents the estimated sellng price for inveniones less sstimated costs of completan and casts necessary 1o make the sale | ull provision 1s mace for
ohsoete or cefective stack,

Provisions

Pronisions are recogrised when the Group has a present obligaton (legal o constructive) as a result of a past event.it1s probakbile that the Group wall be
regLiced to settle the obligation, and a renable esumate car be made of the ooigation,

The amoLnt rezagased a3 a provision 1s the pest 2stmata of the consideration reguirsd to settle the prasent obiigatian at the end of the reporting
perod, kg INto account the nisks and Lnzeriaintes skrounding the obligation. When a provision 15 meastred Lsing Lhe cash flows estimates to settle
Lhe prosent obligation, its canying amount 15 the present valte of those cash flows (when the sifect of the tme value of money 1s matenah, The effects of
inflation and unwinding of the discount clement an existng provisions are reflected 1n the Financial Statements as a finance cnarge.

When some or all of the economiz benefils required 10 setile a provision are expected 19 be recoverco from a third party, a recevable is recagnised as an
asset fitisvirtLally certain that rembursement wiil e receved and the amount of the receivable car be measured ehiably.

Prov'sions for the Zast of restoning landfill sites and after-care zosts are made s the obligation to -estore the site anses Costs are charged to the profit or
loss over the operatonal life on the basis of the usage of void szace for each andfilf ste The restoration obligation s typically fulfilled within two years of
the lardfill site beng closed to wasis

Prowsions for after-care costs are made as the void Lsage .ocreases, which results in tne cecogniion af ar asset reprasenting the future economic
henelis cxpected to anse from future gas generat.on from the landfill site Costs ae charged to the orofit or loss over the operationat e of each iandfiil
site an the Dasis of Lsage of void space When 're oivgation recoghised as 3 orovision Jives access ta fture cconom.g berefits, an asset in oroperty,
nlant and equipment 15 recsgnised Changes it the provis.on ansing “rom evised ostimates that relate ta the asset are recorded as adjustments 1o the
careying value of the asset

The asset 15 depiogiatod over the penos of 3as Jeneiabon weich commences duing e active prase of landfn and sxteads ceyonc the Zosuee date,
p = ~ ]

producang commercial volumes of gas [ an 1o Y6 vears. Afte-care £2sts aro provided tor based on the Directors expectation that the abligabion wie!

have beer fuifiled 0 years post Closare of the sire

Onerous contracts

Present onligations ansing Lades Hrersud fontiacts are1ecagised ang measuied 35 prowisions, A areaous ontrac! 15 conscered 1o exist where the
CroLp Nas 3 oontract wnder which the navordanle 2osts of rmeet ng the opiganons urder the contract excead tre economic benetits sxpecicd 19 o0
‘erewed from the contrac:
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Notes to the Consolidated Financial Statements continued

1. Accounting Policies continued

Service concession arrangements

Service concessior airangements typically involve 3 prvate s2Ctor 2rtty 2onstructrg infrastLituie and wsing that nirastructuee to provide 3 oublhie
service on behall of 3 government o [5car authonty for a imited pernod of tirme oefoie nanding ownership of the infrastructare Dack to the Jovernmaent
oi 1ocal authority

"ha Zrowp aophes the finandal a-set rodel when the oancesson grantar ontraciually Juaantees tha oayment of amownis spec fied 10 the contiact or
the shartfall Fany, botween amoLats (ecewed from Lsors of the pubic soiwce and amounts specdied. Trs Gnancial a3iet acorues firancs income and 15
reduced as the inancial naymenis are racoved, This approac™ has been adopted on the , eicester Gity Zowpod cantract,

The | roLg apphies the intargible asset model whea thas a nght ar a icence 1o charge Lsers or the local avthonty Dased on uiage of the public senege
Inis appraach has been adopted on 1ne yest SLssex Recyling contract that was acquirerd as part of theVindor acquisition that was completed surng
tha year,

Finanaal assets and mtangibie 353ets :esuating from the application o IFRIZ 1 2, 5¢iace Zoncession Arangements are .eooided a ihe Sroup Consoldated
Statement of Finardial Position.

Refer 1o Note 32 for further informat on

Financial instruments

Minanzial assets 3nd finanzial habiiities aie recognised when 3 Croup eniity bacomes a party 1o the contractual provisians of the instiuments.

Financial assets

All recogeised Anancial assets are measuead subseauently n ther entirety at either amortised cost of fair value, Jepending o the classification of the
financial assets.

All requiar way purchases or sales of financial assets are recogrised and derecognised an a trade date bass. Regllar way ourchases ar sales are puechases
o sales of firancial assets that require delivery of assets wilhin the hime frame 2stablisned ty regulatior or canvention . the marketplace

Financial 3s3ats aro classified int the Dllow e 3 specified categores. financial ass2ts 3t amorised cost, far value througn orolit or 124 {FVTPIY anc fair
value through other compiehensie income PV TOE)

All rpcogrisen inancial assets are meastied subsequently M ther cntirety at ether amortised Zost of fair value depencing on the classification of the

financial asset [ebt nstruments that meet the following candit ons are measuied subsequently at amortised cost

v Ihe finangial asset 5 heid within a business model whose obyective s 1o hold financial assets o order to caliect coniractual ¢ash flows, and

e thecortractua teres of the financial asset gve rse on specifed dates 1o cash dows that aie solely payments of onncipal and interest an the
principal amount dutstanding.

Debtinstilmants that meet the llowing Conditions are meastred supstauently 3 ar vae throlgh other Zomprehensive income [FYTOCIL

«  Thefinancial assel s held withie a DLsiness mocel whose sojective 15 achieved by both calecting conttactual £ash flows ard seling the ‘inarcial
assels; anc

«  'he contractual torms of the financial asset gwve nise on specified dates 1o cash flowes tat are soiely payments of penaoal and nterest an the
prNCpaamount oulstanding

dy default. al' other financial assets are measured subsegrently at =y TP

Amortised cost and effective interest method

The effactive interest method 1s @ method of calculating *he amortised cost of a debuinsirument and of allocating intarest Income over the re'evant
periad The affective interest rat2 s the rate that axactly discounis estmated futue Zash rcaipts ancllding alt r2es and oonts paid o iecaved that rarm
an -ptegral part of the affective interest rate, transaclion T35 and ather premiLms 31 Aiscounts) through the expecied Iif2 of the debt st Lment, or,
where appropriate. a sharter perod. 1o the net carmying amoLnt on iniLigl recogriton,

income 15 recogmised on 3 effective nterest bas s for dept irstruments meastred subsesuently at amarised cost and at FVTOCH

Financiat assets at FVTPL

7 rarcial assets that do ot meet the r1iena tor peing measwured at amorised 755t of =V [0C" are rreasured at #V PL specifically

o Ivestmerts i adu ty s LmEnts 4o classiend 85 3t PP wiless the Lrond CRugRaes an equity westment that s nerther hedd for trading nar a
zornngent consideration ansing rom 3 business comeinatior s 3l FYTOCTon Atal ‘ecogrtior

o DOebtinstruments that 3o not meat e amoriised cost cntera ar the - VDG Tntena are Jassfies s a1 Ty TF The Droup Ras not designated ary
debt rstrurents as at FYTPL

Linangal assets 3 EYTRL are S1atod At A vaie, AT 3y ZaIm3 O 103506 AT

~at part of a designated nedging selanansnip

0 e, e Tenl ecagrEed in arhit or 1053 15 the 2xtart that they e

Impairment of financial assets

- manoal 35,015 other than thase ai Py 1P, are 4ssessed o rdo3iors 0F MparTent 3TIND g of 2a0h "Sporing 0erod The Trous recigrises 3 05s
a'owarca “or cxpelied Sredit 05ies The IMoLnt O axpecied C2gil 95563 .5 wDlales 3 2407 re00rting ate [0 oflell Cranges (v edi -
ecogtihion,

w2 il
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The expected fredit losses ars estirmated based 20 e Cowps Fistoncal cedst [oss experence, adjLsted for factoss that are specific to the dobtos,
genaral ezanomic Zonditions 3nd an asosamont of both the current a3 well as the Tarezast futae Zonditoens At the eporting Tare.

Lifetime £C. represents the expected cradit losses that will result from all nossible default svents over the expected fre of 3 inancial ostrurent Ie
sorteast, 12-month FC raprosonts the port on af itetrre FCL ERar s expected 1o result iom default avents an 3 faarcal instrument at are possitie
within 12 months after the reporung date

Far inancial assats, the sxpectad crecht 103315 2shirmated as the Aifferonce Detween all contractuas 2330 Hows that aie dus o the Liouo n acze-dance
wett e zomtract 3ng all the 2ash Nowes that the ZJioup aaects roatowe, T s2o0nted at the anginal arfactve interest ate,

13,

I assessing whethor the Sredit nsk on 3 9nandar rsturment has increased signuficartly snceindial recognibar, the Sroup Zompates the sk of a Jefault
JccLinng a0 the fimarcal nsiumert at the repomtng date with the sk of @ acfallt acourming on the Trangal insteement at 1he date of imtial recogned on

In making this assessment, the CroLp corsiders both quantitaiive and gqualitatiee nformaton at s reasonanie and suppaortable, including ustoncal
axpenenes nd Drwa-1aokng ntormation that 15 avalable without urdue Zost or effort

lrespectve of the outeome of the asove assessmenrt, e Jroup presumes Lhat e < @it sk ot a imancal asset kas increasad sigmincantly since
In-tal recogrition when JontractLal paymerts are more than 90 days past due, wnless the Croup bas reasonable and supportable nfarmaton that
demonsiratos olherwise,

The Cronp assurmes that the credit risk on a financal insteurment Ras not increased significantly siece nitial -ecogrition if the lnancal mstrument s
getermined to have low credit nsk at the reportirg date, A financial wstrument 1s getermined to have low redit nisk

o Thefinancial instiurment has a low nskof Jefaut,
+  he debtar has a strorg capacity fo meet its contractual cash flow abligations in the near term, and

o Adverse changes .r econormic and business conditions i the longer f2rm may, but well not necsssarly, reduce the ability of the borrower to fLlfil its
coniractial cash fow obligaions.

Al cstomers are subject to credit scorng on 3 gquartery bas.s. The Sroup consiaers a inanoal asset ta have low credit nsk when the external credit
rating of the counterparty exceeds the Zroups mimimum reguired scoez, and when the ounterparty bas a stiopg financiat position and paymants are
hemng made within the Contractual terms.

The Croun regularly momitors the offectivencss of the crtera wsed todertify whether there has been a significant increase in credit nsk and revises them
35 aporoprate 19 2nsure that the sntena are capable of igentifyirg 3 signif cant increase in credit ask before the amoln becomes past due

The Croup considers the below 35 consttuting an event of defalt as istoncal expenence indicates that Hnancial 3ssets that meet the ilowing crteon
are generally not recoverabie

« Information developed internally or obtained from external sources indicates that the detstor s unlikely to pay its creditors, including the Craup, in
full fwathowt taking into accownt any coliateral neld by the Sroup).

fnancial assets may stui be subect to enforcement actvites under the Sroums recavery procedures, tak ng into account legal adwice where aporopnate,

Atinancal asset s credit-irnpairec when one or more svents that have a detemental imzact on the estmated fulure cash flows of that financial 3sset
have occurmed Eviderce that a financiar asset s credi-mparred reludes abservabie data such as significant financ-al ehfficurty of the gorrower o it

15 necoming probable that the borrower walk enter bankruptoy or other financial reorgamsation. The Croup wres off 3 finanaial asset when there s
informatior indicating that te Jebtor s i sevese inancian diffic. ity and there 1s o realistic prospect of iecovery

Derecognition of financial assets

The Croup derecognises a financiat asset wien the contractuat nghts (o the cash flows from the asset expire, or when it transters the financial asset and
substantially all tha risks and rewards of ownership of the asset to another party

On darecogrition of 3 fimancal asser, the difference betwesn the 3s5ats 2armpng amount and the sum of the Zonsideration received and ieceivable and
the cumulative 3ain ar 1235 that hard been recagnised in sther compeehensive income and accumulated 0 aguity s recognised in profit or loss.

Ihe Croup has not partopated inany matenal suoplier finanang arrangements dunng the current or prior year.

Financial liabilities and equity instruments

Dot and equity instruments are Zlassified as aither fnancal labilinies or as equity 'n accordance with the substance of the contractual arrangements
and the defirtons of a financat hatality and an eguily irst.ment

Boriow!ngs are secogrised intially at far value Any diference between the amaurs .l ally recagased and the iedemption value 1s recognised inthe
income statement aver the penod of the borrowings usirg the effective Interest mathod

Commitment and borrowang fees are capitalised as pait of tne loae and amortised over the life of the relevant agreement. All other barrowang costs are
recagnised 1n the income statemenrt in e penadd inwhich 1y s incured

Borowings are classifiod as ron-canert iabiiues where e Loaoup has an wecarcilional ngnt to gorer settlement of the dability ror at igast 12 monts
after the balance sheet date

Derecegnition of financial liabilities

The CroLp gerecogmses hnancian abilit es when, and only when the Croup's aphigatinas are dischaiged, carcelled or they expine The differerce
Delwenn the Zarmying amoLri 2 the financial habi-ty derecognised and the consderatior pad and payable 5 recogmised in profit or loss

Transaction Costs thal are direcilv altibutable to the acou sitior orissee of hearc.al assets and finaecial habilities .other than financial assets ard inancial
sanilities at fan value throLgh orofit o0 -0ss) are adden to or Jeducted Tiom the fair waice of the finanoal assets or firancial habilities, as appropnate, on
snat cogriion Trareaction casts directly attnbutable tothe acguiston of Tnanc.al as.ets of ingnaal habihtes at far value thiough praft or loss am
-ecagnised rmmediaicly in the inCome statemerrt
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Notes to the Consolidated Financial Statements continued

1. Accounting Policies continued
Derivative financial instruments and hadging activities

Denvatrees 3re it ally ‘eiogrisec at fair valle or the date 1o ontity becomes party 1 the Contractaal prov SI00s of the nstrumert and are
subseguent'y remeasyred 3t iner [air value at 2ach halance sheet date. The methed of -ecognising the resulting jam or loss depencs o whether the
derate  desgnated as a hedging osteument and the nature of the tem ang hedged

The Zroup designaies Tarmam Jeqvatives 33 2 ther 3] fair value bedge hedgas of *he far valus o rerognised assats o labihities), e B Zash flow hedge
hedges of 4 particuiar sk associated with 1 recagmisect asset orhabilty ar 3 bighly probable o235t transact on), or 2 1t mvestrent hadge hedges of
ACTINvestMEnts o fareign operation’s;

The Clous aocuments the tramsaction retationsho artween the hedging instrumerts and tecged items ot nceptonr

At peestion and at each reparting date the Zraup assesses whether the dervatives Lsed rave been 2ffective in offsetting charges in the fair vaiue of
heggod tems,

The fair values of gervative nstruments Lsed for becging are shawn in Note * 7 Aovements .n the hedging reserve are shown in the staterment of
changes in eguity AL the reporting date the Sroup mas no fair value Medges or netirvestment hedges

Hedge accounting

AL the ‘nception of the Pedge relationship, the Group documents the relationsrip between the hedging instrument and the hedged item, along with
115 5k management ahjectives and its strateqy for Lndertakung vanows hedgs transactions. Furthermore, al the inceptior of the hedge and on an
angong basis, the ol Jacuments whethar the hedging instrumoent 15 effactve 1n offsetiing changes o fair values ¢ cash 9ows of the hedged item
attnibLtabie 1o the hedged sk, which 1s whoen the hedging relationships mieet all of the fallovarg hedge effectiveness requirements

o There s an ecoromic relationship betweer the hedged tem and the nedging nst-umert
e lhe offect of Zredit 15k does not dominate the value Sharges that resilt rom Mat aconoar ¢ refationship, aed
«  The hedge ratio of the nedging relabonshio s the same as that resulting rom the quantty of the nedged item that the Croup actuaiy hedges and

the quantily 2§ the hegging instrument that the Sroup actuaiy L3es to hodge that guant ty of hedgaddem.

fahadgueg . slahianshp Zeases 12 meet the hadge offecivenass iequireman: elaling ‘o -he hedge -atio nut the nscmanagerment abjective for that
zesgratad hedging relanorship emans the same, the Crowp adjusts the hedge a1 of the hedging relationship e ebalances the hedge) sa that it i
meeats the qualifing e 1gamn

Cash flow hedge

The effective portion of changes in the fair value of dervanves “hat are designated as Zash How hedges are recognised n equity The Croups cash Now
redges rrespect of orwand foreign exchange Zantracts sull i recognition in either the reame statement o 1 the hedging eserve

Whan a hedging astrument expires 015 50ld, Ay SLmulativg gaim or loss in aquity 3t that ame iemains in equity and s ecogmisesd when the rorerast
rANS3Chan HCCLrs When 3 foreast Hanaclion 15 N0 1ongar Sxpectad 10 ocun the Cumatye Jain o '35 thatwas reparted . equaty will be transterred
12 ime income statement.

1 a hedging ‘eratinnship ceases 1o meet the hedar effectiveress reguirement relating 1o the Feage 13:10 but the nsk management chjective for that
desgrated hedging elationship remains the same, the CroLp adjusts the hedge ratia of the neaging welat onshiz so that it meets the qualifyng citena 3gain

Changes n e fair value of any dervative rstruments that 4o 1ot gualify for hegoe accounting are recagrised rnmediately in the neame statement,
) Y 3 g 3

AmoLrts pisvioushy recogrised n ather camprebensive .ngame and accumilated neguity are reclass hied 1o profit of loss i the penods whes

the hedged itern atferts profit or oss, mthe same line as the recognised hedged tem - owever, when the hedged 1orecas! ransaciion resLlis in

the recagnition of a non-linancial as32t 50 a non-inancial labdity, the gains and 1oy505 previously esagnised 0 other omprehensive Income and
azcumolatesd i 2guity arn cemoved rom ety 3nd noluded in the immial measurement of the 255t o7 the non-Fnancal asset or non-fingnoial lability,
This transfer do2s Aan affect othe zomprehensive ncame Furthermore, if the Zroup axpects that soma or all of the 1945 actumulates inthe Zash flow
nedging reserve will ngt be reeavered in the fLture, that amalri s mmediateny reclass fied t omfit 2rioss

The Croup discortinues nedge aczaunting oniy whin the hedging re'ationshio for a part Ioereot’ ceases 1o meet the qualifving criter a after
rebaiancg, f apolicatwel This ncludes instances when the hedging instrament expires or ¢ sold, terminated ar exercised The discontinuation s
accounted for prospectively Ary gain or 1055 recagnised in okner comprehersive ncome and aczumilated in cash ow hedge reserve al that ime
emairs in eguity and 15 reclassified o profit or 1055 wnen the farecas: transaction 2¢Curs

Share capital

Orzinary Shares are Z'assfied as equ oty and recorded at par valle of oroceeds receved Where shares ar2 55
of par value are rerarmed 1 the sbare PremiLm a0 annt net of Airect ssLe Zosts

~r above par value. the aroceecs r xcess

Dividend distribution
Fmal div dens dainbution 12 tne
aporoved ‘mier m diadends are recagnised when pac

mpary @ shareholdess s cerogn seed as 3 iadity © th Faancid Staterenis rine ooeed oy 2100 i
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Areas of judgement and key sources of estimation uncertainty

The preparaton of TRS complant ninancial stateme s roquires the uese OF 30oLaling J30mMates ans 3:5Lmplians ad 250 /25LIrss managemeat
1O exQrEAC 1 [udyement in the aracess A 3pnkrg O oup accountig poic 85, The Croup continudllv cvalates Ty 250mates, 3sumptions anc
Judgements basad on available informanion and oxoer ence A3 1he wse of estimales 1z rherent in snancial :eporting, actual results could differ from
these eshimates

Critical Judgements

The roup applies wagement in dentfyirg she sagedicant, ex2eotional 3nd aon-ecanng items of ncome 3nd expense, We have summansad the
poilcy In mare detal o the Apoendx,

Legal and tax cases

The Lo has orovisions n glace for ongomg ivganan, Management axergises judgement in detarrmmng the amount of provisios reguared. e
provision s Zaltnlatod wang nfommaton ooy ded ny oxtenal pofessionals whe s apohcable or management’s oest astimate

The Zroup has Deen engaged in an EvP dispute with b WMRC Comcerming hstoncal landfill tax, s a* 28 Marrh 2021 £47.0m was beld as a inarc.al nanihty,
£130mm was held as an accrual and £83 6 was held as 3 prepayment The Jutcome of the dispute @ May 2022 has heen treated as an adjusing evert
for the year 21ding 25 Maich 2022 10 accordance with 1A% 10, Fvents After the Report=g Penod, with these amownts boing adjusted accordingly Reforio
Note 37 for fuether niormation

ke Group 15 also engaged in a dispute with FMRC in relation to the landfilt tax treatment of sub-sails with low levels of contamination from asbest s,

The Croup bas recaved 3 proteciive assessment of £3.5m which has oeen pad. As the Sioup s currently disput-ag this assessment, 3nd management
believe it Ikety that they wenl win the dispute, the =835 payment is ncluded . prepayments in the curent year, Reter to Note 31 for fuither information

The Group s currently the sLiyect of an FMRC erquery regarding certain aspects of 15 landfill tax compliance as part of corcerns t has «egarding
possible rrisclassification of waste across the adustry The potential iataity for the resevant penod coula range from approximately £170,000 uptoa
possible maamum of approximately £158m (heing the 1otal amaunt of protectve assessments issued by =MRU to 3iffa for the penod in Guestion, frem
March 2016 to March 20200 pius penalties and interest, The pratective assessments have been issued before the conclusion of the Enguiry to ensure thal
any Ctaim for payment af landfill tax that may be pade by FMRC as 3 result of the Frguiry, 's not ime-barrad, There are 3 range of possible outcomes to
the Ernguiry and further speculat:on at this stage 10 1he potential ability would therefoce be misleacing. Bifa strongly refutes MRS concerns 1tis Tkely
that it will be some time before the Tnquiry seaches a conchusion.

Management has appred jLdgermant in concluding an the different potential outcomes and their respective probabilities, in accordanca with [AS 37,
Prowisions, Cortingent Liabilities and Cortngent Assets It has been decided at this point that a oravision of £200m should oe recogmised at March 2022
Acquisition of Viridor

On 37 August 2027 the Croup acguired 100% of the share capital of Syracuse Waste Limited and s subsidianes from the Vindor Crolpn Syracuse Waste
Limited 15 2 speaally created 2ntity into which Vindor hived 2ownits 2ollections buseness and certain recyzling assels i order 13 enable the sale. The deal
involves the transfor of approxemately 27,000 existing Yindae business waste Sustorers alongside a network of 15 depots across the UK The acguisition
1511 ine weth the Craup's groweth strategy and complements the cuirent operatons acrass the Collechions and Resawres e bnergy divsions

The accouniing on LheVingor acguisition, 0 accardance with IFRS 3 Business Combinations, invowes a number of key judgements.

o Farvallahions on all palance sneet tems as at the date of acquistion. in particula tangible fked assets,

o Whether the West Sussex Recycling contract acquied falls wiisin the seope of FRIC 12 Servica Concassion Arargerments and, if it does, whethar a
tirancial asset model, niangible asset nodet o biflscatedt model snoLid oe adopted, and

o Ailocation of consideration between the divisions within the Viridor pusiness, which o tuen atfects the goodwill silocated to each cash-generating
unitm the Bifa Group

Whers necessary, the Croup mitigated the nskin these uagements by Lang axternal speaialists, As at 25 March 2022, the opening Dalance shest for the
Vindor acguasition remains withia the 12 month measuremment penod post acauwsiion and shoukd thereiore de considerad orovisionar,
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Notes to the Consolidated Financial Statements continued

1. Accounting Policies continued

Key sources of estimation uncertainty

The Zroup nas the ollowing key sources af esimation uicertanty that have a sigrificant nsk of Zausirg 3 mater al adaustment to the carmving Imounts
of 33365 and lanilit.es within the next financia, oenod:

Fnvironrental and after-
cars Zormitments o
£73dm see Notz 19

Retirement Benofit
Arcounting relating to
sLrplus of £166.1m
isee Note 26)

The Troup Sperales 3 HLmoes afandfll sites 1 the UK A significant cost of owning and sperating a landfill size n the JK
anses aftar the lard-filing operaton 2asas duz 5 ne 2oastiuctve 3nd125al abugaton (o ostore sites and tho ro case
for them Lnulit Zan oe demorsizatsd that they trasent ro onGoing nsk o the cryanme:,

A orowision 1 Pade 37 U1 COHs as500Iatad with 1estor g and man manimag s andrii sites and cortroling leacnate and
methane oS s M e ites A numiber of factars freate 25t mation uncetainty, Nciuding the impact of *egulanon,
transportaton costsorflaton and changes inomhe real discount ate

The provisions ncoiporats our best astimates 2r the financial affacts of these wncertainties, Hut furure Zhanges in aay of
these ostimates Ccould maternally mpact the calcLlanon of the provision

The associatea outilows are estimated to anse over a penad of up 1o 60 years dopending on the date of 2ach site closwre.
In determinmg the provision, the ostimates for fLture expenditure -equired to settle the sbigator are inflaled Lsing
longerterm inflation rates of 3.33%, and discaunted waing the nominal nsk free discount rate of 266% The rates Lhilised
reflect the penod of the abligation on 3 site-by-sta basis which vanes hetween 10 and 50 years

Aningrease of 1% nthe nominal 3i3Count rate at cumeat 2osth would result in a decrease of environmental provisions
of approxmately L160m 2021 £15.7m) A 10% ncrease o faecast Cash outflows woukd result in ar increased
envirgrmertal provision of £78m 2021, £7 7m).

Lorg-lerm after-care provisions noluded inlandfill esioration and arter-care provisions have been inflater at 2 ale of
339 {2021- 2 8%) Anincrease of 14 nthe -ate of nilation would result in aninciease of environmental piovisions of
approsimatery £23 1m (2021, £22.8m)

The Zioup speratas seveal Jefined benefit pension scnames which are azaunted S undar 145 19 Employment
Benents. Pension accounting 15 a spedialist area roquinng the exercise of sgnitizant management judgemant and the Ls0
of techirical expertise 1o determine the suiplus or defizit of the scheme 1n accordance with qencrally accepted actuaral
practices. The assumptions Lsed nvaluing the detined benckt pension iabifities Including the discount rale, maortanty
assLmption and irlation level are Zomplex an Zhanges Lo tne assLmptions can have a matenat impact an the vaine of
penslon liabiities, As at the erd of the ‘inancal year the Croup recogrised a retrement beredit surplus of L1686 1m

If the discaLnt rate s 9 1ower the defined beaefit asset would decrease oy 11046 m 2021, £1136m),
If the inflation assumption ncreases by 1% the dfofinad benefit asset woLld Jecreasa by £100.0m 2021 10< Jmy.

if the life expectancy mareases by ane yea for noth men and womer, “he defined benefit assot wolld decrease by
L149m 2021 £182m)

All pension vallatians ace pefarmed as at tne year end eporyng date

Orerous Contract Prowsion
2f £20.4m see Note 19)

Certain contracts neld by the Croup are Sonsiderad onerows and 1ong-lerm in nature, These contracts can be cormplex
and contain key pedormarce indicator Causes where penaltes may Be incurred in the event of nor-complance. The
Ciowp s therctore required to make aperational and hnanda 4ssLmphions 1o astmate fulure losses over penads that can
oxtend beyond soven years.

Varabiity of 2onte30! penaines, urdadying deivery 2osts, nilatian rates, cammodity pazas appien aod customas dams
2 disputas 2an pt additional press. e 91 margins and o0 “uturz 2ontract pofitanility, gving “1se t oneroLs ontract
proviong The Jeonn mitigaes 3gans! the ask of pece mavaments by antenng inta fuel hadging arangements,
Maragement 2ont e tH monitar potentiar Cost impacts on senvic2s a7d seek Lo JiseLss those with customers as
ARRARrate, 00N A CA52-0Y-Case 0ALG

‘he prediction of Lture events over exterded penods cortairs Anerent risk ard the outcome of custarer ard
SLDCONTrACTar Jlaims 1s uncetain and invawves a high degree af management estimation. Management recognise the risk
OF “LELIC DNeI0uS ZONICT D10y 310N Daing recogsed due ¢ 5ignficant irCiegses n Zertain 20sts as detaled above,

The Croup hokls bwa anerous 2ontact prowsions dunng the year relating 1o ont-acss on Mid-Kent Partrersh o ard

bacester

Lre Cast nfow from the remaining ore ous Contrac's are Pghy pradiclable 3s they a2 fixed, based oo the
rerms of the Cort-acl —oweyer, "Ne 20sts assncatad with el Ag the Zortaact can vary and assemptions 5e fLture
cash outflows i3 corucered 3 wgnihicant 25t mate when modelling the £t Lre net zask outflows 91 aneoLs cantract
DOV ONs N e Vid-kS0 arovison 4 3% nerease m Llure cash outflowe, wol ¢ norease the DIoVISION By £t 2ra 30
an theeicestar provisior @ 57 INCIEASe INLILe 2350 Hutlows woLld neredse the provisios by £7 Om

1™ @rewang 3t the oneroLs 2ot act Drow.sior for the Mig-<en1 2arinershis 2on1acs, the Sroup has discounted the rLiure
2330 Yows L3NG 3 fskelres Al 27 23 s 1T this rate nereasedd oy 300 Basis ponts the pravision charge wolid Jer wase

by £04m

3oy 3t the anDAaLs ToNact Do Suntad ey
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virdo Acquisition
ATCILIN oo NS )

The 3cooLatig «alng 19 the Viesor aC Jusiton  myones mak.eg 3 surmoen ol estimales that have 3 sigmilcant impact
onine nnanoia 0osit on at the date of ag 3asilon and subsejuent year 2025 The kay 2atimation 2i23s are

e valuators appled 1o 3552t and etilities acquiread, in secoidarc r awith FRS 3 Bus-ess Combiranens
« nangible assels soeogrised D acaukinon
o« 1375 al A gLesman rLan et have bear oo ogmsed] an ruisnon, spht as ollows,
o r£33mdond
e b3 2 Zustomer and contoactiaradatineshos
« irtangibie asset af £37 S and piowvision oF £72 7 elabing tarhe est Susses decycang Contvact in accardance with
IPRIC 2 serele Concassion Anargernents
The parts of the aniured business alocated io the Collectiors and Specahst Jervicas soeraling -25mens 2ontamn oools
of carmrrandial Zustamear relatiansnips rom which tne buseess 2alises sigenfizart value,
e vaLes are denvec by calculating the prosent walue of ostirated fuiure 2ash fows in the areas of the Business the
intangibse assets -elate to
Thz inhgrent esimatior uhcertaniy n the valuanans of both ntangible assets and tangible assets has been mingated by

Lsing external valuation experts.

Refor o Nate 21or turther information on tha amoLnts recognised 30 acqLisiion

Coochwil impas ment in
Comparwy Shop Cioup
YOS of £250m fsee Note

o

The Lroup cagnised goodwel an Zorrpletion of the acquisition of Z5C i ebruaiv 2021 The carrying value of the
gooedwillis deperder: on futere cashflows and, T these cashilows do not meet the Croup's expectations, there s

3 risk that the assets will be 'mpaired The impairment review performed by the Croup contains a number of
significant est'mates.

+  Revenue @ both the snort and long tarm
»  Zrossmarginan both the short and long ferm

+  [Discount rate

Changes o thasa assLmpnhions 2an nave a significant mpact on the estimated vaun nLse Animsarment 45sessment
was performed by the Coup at half year, with the outcome being the recognition of a L25.0m impar nent 1o goodwaill
due to trading wader performancs, (0 accordance with "AS 36 1Imparment of Assets. An additional 'mpairment
assessment has been performed at yvear snd, with the valle in Lse exceeding Lhe goodwill Zarrying amowunt and the
outcome Deng ro furthe impairment, This s due to mproved trading in the final quarter of the year and ow corfidence
nvthe potemtal of the ous ress beng conmimed. The value in use excludes any adamonal vaiue which may be generated
by fLture store o s,

Ihe key assLmplions when caiculating the vaiue In use are detaiied above. Managomont's calculalion of vawre n use has
Been doveloped Tom Faecast five-vear casn Jaws which are prepared on the basis of past performance and expectat.on
of fLt.re oerformarce whick cansiders climate change, market nisrmat-on and a consistent growth -ate,

The valuation of Lhe oodwall alocated to C5C kas heatroorm of L2 0rm art the end of the finangial vear The pro-tax
Aiscownt rate Lsed PR vaLe e Lse caliulation was 3 75%, an increase n the pre-tax discount rate of 110 asis points
wolld recuce beacroam fo il The short ferm compourged annual griowth rate used was 7 719%, a reducl.on of 39 basis
Sennls N e short teere Zomrpounded annual Giowth rate wolld reduca headroom to -l The average gross peofit margin
on short and Medium tonm cashilows Lsed was 56 4%, a reduction of 252 basis points wolld reduce headmom Lo nil The
Qross profit margin 3 ong term Cashflows Ssed was 57.0%. 3 ceduction of 100 basis ooints would reduce neadroom

to il

SARC Landfill Tas Spaciry

The Croup aperatas 3 number of landfill sites .o the LIK, Opearatars of landiill sees are esporsible for collecting candfill Tax
and paving tio | MRC bxcise Notice cF 11 a general guide to Landfill Tax {"LFT17) sets out guidance pubhshed by b-MRC
or the appicaton of Landfill Tax legsslation fo 1he activities of landfill site operators sueh as Biffa

Insebruary 2020, Biffa Waste Services imeted {3WS 7 was nolined by - MRC that -t had concerns regardirg certain
aspects af Lardnll Tax compharca that may have iec to an underpayment of | anchill 1ax and was conducting an enguery
{the Enguiry ) prmanly relatirg 19 He nierpretation of the qualingng Tines egime set out in LETT FMRC also raived
congers, Basad o its anaysis of BWSLS data, over the sotental conduct of 3Wsl and specific customers which may
have 'ed o theinconest rate of tandfill 'ax heing paid,

Fires are particles orocuesd oy 3 waste teatmnent process that irvaives an erement of mechamical treatment ko a landfill
SITE DPEIATD T TEAT Bes 33 qLalinarg fines imeaning that Fardfil Tax an such materal s payabie at a lower rateh it most
be satistied that [he concingns set oL in i F 1 have been met These include pre-acceptanca checks on Customers, wisual
nspections of imatenals deposited at the ardfill site and corpliant 1955 onigmban LM esis Jonducted at rhe specfed
frequenuy iwhon s depencent on whether 3 -ustormer 5 classified a5 ow or bigh aisk). Q1 sests are laborstary tests on
samipies of wasta 10 estabash the amauat of arganic content in e wasie

lmegzons2 1o the corssrms sl Dy - oA Bitfa appoaated Frosl 7oL CRY T 0 condual an exionsive deview

I ay 2000, a0 atSnm et wias suomidted by F¥ and BWal fo F-4RC addressing a number af the Zoncornms rased
Dy MR 00 20 00 some irmediate Zhanges TS processes at landfe sites sopersted by Biffa, arich were made o a
without prepas ez Bas 1o megal e the kool ary ongonrg potertal abity

Biffaplc - ~iroal Geoar ard
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Notes to the Consolidated Financial Statements continued

1. Accounting Policies continued

FMRC | ardfill Tax frguiry
wcontinted)

InMarcn 2020 a disclosure ienort and supporting data (the hsgosnie deaon ™, prepaisd Dy 7Y and 3WSL, was
subrmitted o MR T he declared hamihity 2f WSL i the Disclosare Report was aoproximately £1 70,000 with the othe:
concerns, ncluding those relating to the ootential conduct or BWSL and speg fic custormers, stiongly efuted

In bebriary 2022, BWAI acowed a “urther letter from =WRC whicn responded to a number of speafe indings n the
Disclasure Report, 3552rted specific amaunts thal they conadered weie due and indizatad that =MRC would be Zaiming
2ut fuither work or ather aspects of the Disclosure Report. Mllowing “2221pt ot fns [t furtner dstaded waork has baen
carned out by 81173 and -ts adwvisors

Protective assessments

=MRC has issued protective assessments totailing approxmatety =153m to WS espect of the penog from March
2315 12 Marzh 2020 In adoition, in Juae 2022, FMBC issued approximatay £15m of rurthes peotective 3ssessments,

the majonty of which were in relabion <o the gerod Apnl 1o June 2320, to covee the penad (o the 2nd of the Disclosure
Report Consistent with rhelr wseal practice when conducting an 2nguiry tat may -esult r additoral hability 1o tax, the
protecuve assessments have been issued by =MRC betore the conciusion of the Fnguiry 1o ensure that any ¢laim for
payment of Landfill Tax that may be made by MR as 3 esult of the findwngs of the Enguiry 1s not time-oarred

These protect.ve assessments are not necessarily an ndicanon of whal liability may Litimately anise, nor s ther existence
an indication that a claim will be brought against BWSL oy FMRC, BWSL1s not currently sequired to make payment to
FMIRC o reserve orringfenze ‘Lnds for a possible oayment as a result of these protattive assessments, howover it nas
made a payment on account of £170000 “or the declared hapilty wnder the Disclosure Report.

Potential outcomes and liabilities

1N Biffas view, based an agvice receved to date, there are 3 range of possible sLtcomes 1o the Frquiry BWSIS potent-al
habality to Landfili "ax for the relevant oernod could range from approximately £170.000 based on the deciared liability

1N the Chsclosure Report) Lp to approximately £163m (being the amount rased in oratective assessments 10 date), plus
pot2ntiar paraltics 3nd intzrest inaddition, 3WSH will ncuifurther Costs In 2oncLcting and responding to the Faquiry.

To date the Croup has rot recewed any formal clain from FVRC with regard to the malters that are the subject of
the Erquiry

Ihe bnguary 1s expectod to continue into 2023 At the end of the Enguairy, EMRC will be required 1o confirm the amownt
of the protective assessments. If 3WSL does not aczept FMRC's decision , then BWSL will be enutied 1o request a formal
statutory rewview by FMRC. Assurming RMRC Lphoids its decimion nrespect af all o gart of the assessments, BWSL wall
have 30 davs from the date of FMRC s evizw dec siom tosubmit an appean L the Frst-tizr Tax Tnbunal 'FT77 1o challenge
FMRC ana formaly protest BYWSLs posit on, To brag the appeal, BWSL wowd be raguirad 2 pay the asszssad - anafill

Tax ta HMRC at that 3tage. althougn 3WaL ould make a nardship applization to | MRT Lo serLie their agreement to the
defer:al of the payrrent of the assessed tax, faling which BWSl could apply to the - TT directly on growads of hardship I
the Enauary resulied in BWSl beina hable to pay additonal - ardfill Tax, sLch amounts snoula be tax deductbie

Provision {see Note 19)

A provisior of £3mwas cecogrised n the yoar ta 26 Marck 2027, based on Bifas best 25t mate of e liabiliues at that
point I lire, recognisng the fact that the Enguiry was at an early stage. This refiected the information that had neen
shared with Biffa at zhat tme anc the Directors axpectat.ors of how the matter would be resolved Following the receipt
of rurther correspondence from ~MRC in Febriary 2022, ke provisioe 8% the vear enc has oeen increased %o £20m

This -ePects Biffas pest 2stimate of the potential abihties 3nsing from all speciiic amaunts 3sseted by - MRZ to date
Further labilities Could nowever anse, and the 2051 of seithing these liabilities could vary rrom the orovision racognisad
Zhanges tathis hability o e future cannot cuirently De estmated

Contingent liability (see Note 29)

As noted above, 3 provision has been recognised relating to spec fic amounts asserted oy FMRC to 2ate Fowever,
broader concarns nave 2155 Deen raised by - MR 300wt how Zev i reguiements within Ihe qualifying foes regime et
autin. P71 were intendes 1o be appred » oractice, and the sxtent to wh ch B:ffa has compliac vath tnese -equirenents
No specific amounts have been assoc ated with trese 1ssLes to Jate by ~MEC Based on amace recowed to date for these
3reas, noung the eay slages of - WMRCS erguiry. 115 Zons dered trat a present D0n1ganon Joes not exist and a abihity 5
not probable BYWEs potent ai addinonal :awility for Landnil “ax “or the welevart penad Sould bhe up 1o asproximately

£ 347 (heing the otal amounts -aised 'r pratective asiessments less tre orovision made axcluding cosis). plus peralties.
ingerest and flrther Costs i esponding 1o the —nguiry

Based on adv-ce recerves, tre Directors 10 101 Zorsider 3030 ity 5 healy 1o anse rrespec: ot mese broader 2onsems,
3@ treratore trisater s treated a3 a 2ortagent hao it and Mo provision 305es for these nipacer Zoncerms,

I DeEer 0 oLsitate the mpact that Charges e 3550mMolons oL.C ~ave on the Zroups (osuis a0 Baadal Dositior,  wrtrer sensitiv.ty analysis ras beer

rneludes vt the Notes
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2. Segmental Information

tha ronpos macagad by type B puainest 307 s 933nised Nt thiee apenabt g dnvaons

«  Collectons which oncompasses Mumcna and rdust al & lommeagisl

+ Resources & Fneegy whicn consisis of lrarts, T

s, Reryonng ara lardhll ©as sub-dnosion:

o specanst wrices which ircludes Jampary sroen L ioun 30 rausinal servces

These operating

disions epresart The Bsaess sesmanty T which "he Crowd r2Rars 15 00many s nenn Mot mahias and are e or - 2ot wilt the
IrLernal ieart y 3

g provided 10 the Che’ ooerat g Jouon Mok | e recorded A thin e Coonp LEness cung
however “or pperating ard business decsnn, anle tnee dnsons aie considered LoD 3Luress banclian Josts opesent seaed seraces and
coporaie Conls Snluding, e aha, doard ard Corporate costs, Frande

VR ega and insurance, axternal afans and Safety, Fealtn, Emv onrent and
Duality Vanagement {5HECQT remainiag diter allocal on to operstieg  vsiors, The ch ef operating dedision make, wha s responsible o 1ot ng
sl A0 14,2000 POITDIMANCe O the J021al ng dwisians, Pas aver aentilied a3 the Lioup Fxecutive Team The activlies o he Znison; ar2
Jetadec on pages do t2 7o The operatinns acaur > 3y par of *havir o7 32quisition have been integrated and aliansted approonalaly across ine e
aoeraleg dieisinns

DLing the cueerl inancial penod the Group moved rom 1ecognising hwa 2poating divisions Collpctions and Resources & Fnergyl 1o ecagnising
hree aperating divisons (Collecuans, Resouies & Frorgy ard S00cianst secaces) Operations including Company SA0p U rowp. | -dsarsous Waste, IRM
and Biffpach which were tormerly includec i the Collechions Zivision are now eparted in the Spedialist Services Drasion. This reprresents 3 distinction
from tha Mumiopal and industnial 2 Zommecigl speratians etamed within the Zallectons division, The pror porios comparatives by diision have neen
Logatect 10 refest these allocations.

The Group's segmenta resuts are as foilows,

2022 2021
£m £m

Revenue
Covlechizng 3732 5774
RESOLroes & - Nemgy 3952 2724
Specialist Servitos T4 322
Total 1,443.2 13220

Rewened wimnn div sions s sirmnated Lpon consoldaticr Sales between operating dnisiors are carried out at ars ength. There bave been no sther
mater.al amourts of -everue reeogrised - the vear that retate ©o performarc2 abligations satsficd or pacdiaily sabshed in prevons vears Revenue
rezavad wnaea tha performance anligation wilt be fulfillad n the ILiure s 2 assired 35 Jelerred income o7 contract labilities and disclosed m Nota 15

Al trading act vity and operations are n the United Kingdor ano there s therefore o secondary iepormng formal by geographical segment, There s no
5ING e CLAtIrer that accownts for more that 10% 31 the Croup's revenue (2021 none;,

2022 202t
£m £m
Operating Profit/(Loss)
Collecthians 556 273
Resources & knegy 175 39
e 32
Sioup Business unction T 237
Total (8.3) i374)
2022 2021
im £m
Tangible assets net book value
eotions 3193 24647
Resources & Erergy 22685 1943
Specalst Sersces 503 220
SI3LE BLEINGSS ~Lnclion 208 553
Total 617.2 5622

Biffaplc  Ar oo Aonat e ot v
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Notes to the Consolidated Financial Statements continued

2. Segmental Information continued

2022 2021
£m £m
Intangible assets net book value
Zallections 213 -3
Aesouries onoigy AR T3
apecianst yer e 3 -
LIoLD BLsness SLnct on a4 w57
Total 2229 R
2022 2021
£m £m
Capital expenditure
Collections 104.% 573
Resources & Frergy 96.2 6% ]
apasalist sarvices 164 “7o
Zroup BLAIness sLnghion 71 35
Total 223.8 178.6
Zapital experditure Comenses addilions (o nlangibie assets and srogerv. pant and eq.oapment nouding feased assets and acquisiians
2022 2021
£m £m
Depreciation
Zallections 353 303
Qesouroes % Energy 297 233
Specialist Services 52 21
JI0LE Business rLrcton 2 -~
94,9 372
Amortisation
Cailect:ons a5 A
Resaurces & erergy 251 223
Special:st Servicas - -
{mup Business Function 1° 12
30.7 230
Total Amortisation and Depreciation 125.6 1754
3.Finance Income and Charges
2022 2021
£m £m
Finance charges
inter2st on bank overdratts, bonds anz 'cars an .07
nierast 0 ease sakbilhites Note 250 93 33
NIerest Lw T on Aiscannted orovisons Nate 13 23 T
INIEr35T DN "OMWarT Z0nea0ts L DG
Total finance charges (22.4) 178
letEest income 23 37
Net nrsrest 37 the e senned enenit surplus hote 2 23 E
Total finance income 32 32
Net finance charges (19.2) '

Biffaplc = - s -—purwn tM ot



4. Loss Before Taxation

2022 2021

£m £m
The following costs / (income) have been included in arriving at the Loss Before Taxation:
Frrpuoyee Costs (Nare 51 3600 24945
Zast 3 wnetonzs ipnoagnsed in 2xparse Nae 13 ol 3 3l
FYP Tax dnp e thote 3y 208 -
Frovesior “or 8RO andhll tax aaguiry 79 g
Detned Denelit obiical.on o ponse/ircome) (Note 25 a5 RIS
Depiegiaton o property, plant and 2gu.pment (Note ' 21
o Ownad assets 23 370
+ ight- of-use assets 521 g=2e]
Amortsation A intangible assets (Note 11)
- ACquIsTon intangibles 296 274
+ Other 'ntargibles 11 12
Fepense elahing 1o shoet-term laases and leasas ol ow-vatue assets:
= Plant and machiney 213 Toz
+ Other 45 20
Impatsments 250 219
Incame ‘rom sub-ieasing night-of-use assels 33) i33)
Piofitlel sy an disposal of property, plant and 2guiprment, ant intangible assats G2 03
Incame frarm grants o4 -
Expected Zredhit loss recogrised vl 23

Dueng the zureal financ-a! penod an irparrnent of £25 dm was recogosed in relation 1o the goodwill ansing fom e Compeany Shop Cioup
acgLislon, see Note 1 (o frther arimanon. i the prior penod 4 one-oif 2ost o1 £8 2m relating 1o the impairment af tre Poclars Anaerobic Digestion
olant was recogaised, n addinon 1o the wite 2ff of £13 7 or obsolete capitahsed work naclatior Lo Project Fusion

Dpeating o5t nave oeen soil it adrrimistaation and Jisibuton Zosts as detaled below

2022 2021
fm £m

Operating costs
istibLlion Costs 26.1 3.3
Adrministral ve Cxpenzes 289 338
75.0 37"

Biffa plc .
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Notes to the Consolidated Financial Statements continued

5. Employees and Directors

The averaye mMonThly oL e a7 oo D Eantutive DI Tton) amplovzd oy Ihe U Oy oG TS 00 T 4 Lhe poe

2022 2021
Number Number
By division
Zollec ons 5370
APSOLILDS & PRy 1333 Hay
SO0 ANSE AT Ta5 ©73
Crouo Busingss | ooction 4360 3493
9,744 4233
AT A G dtE ST ] Ee a0R 3] g I v
' e VI B ey vl sher e e Tl By
R &

2022 2021
£m £m

Their aggregate remuneration comprised:
Wages and salanes 3147 2517
SO0I3 30CLNTY THSLS EIvE 203
Oirer pension costs ‘32 1o4
Redundancy and lermunalion payments 27 19
361.0 2975

in the prior perad, tn2 Sroup also recaved 12000 pfulough paymenis rom BRRC 65 part of the Coranavirls ob fetent on scneme t CRST The e
Payments were netled off against respectyve salary NG wage Tosts. In the Current yean the Zowp seceved £l liom the (RS

The remaneation of the Jirectos wethin 1e Dreciors Repor!t on Remunecabon s s oL or 03ges 12610 120 ana 1orms 9a: of these - nanc a.
Statemnents

Key management compensation

2022 2021
fm £m
Their aggregate remuneration comprised:
Wwages 3nd salares 22 T3
SuC al secur by 205t a3 37
Gthar persior osts o3 J3
Lang-term mncentives i3 ST
5.1 20
Kov manazemant peisonne: have been definad as the Tioup Sxecubive Team
6. Auditor’s Remuneration
Treanaiyss of the Tompary and Bifa Cronps udrors emuneration s as ollow .
2022 201
fm £m
Fees payacic to e “ompary s auduar for he suzie o tre Compary s Consondated Arvoal inanc a
Slatzmets 10 a7
Toes 3ayvasle ro e Tompary § 3ud Lo foe e audi of the Corpary s subudianes 25 J°
Total audit fees 1.5 1
Avar-elated assuranca sevces 21 Jh
Total audit and non-audit fees 1.6 r2

“ho ather 3

che s o elaled o agrees LG PraCRTLICS 5T
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7. Taxation Recognised in Profit or Loss

2022 2021
£m £m
Current tax
Current per od 32 -
AJJLEUTent N epant OF RODy DA - 02}
22 WOl
Deferred tax
Qegnat on ara oversal A temponary Siffercaces 02 @7}
AChLSTmEnt o respect of prod veas 23 23
AZjLstreel attnbutanlz o charges o fax atas and iaws 20 -
(11.2) 20
Total tax credit (11.0) 11243

Corporation tax 6 caleulated 3t 197 20021 19%) of the eshimated assessanie profit for tne penod The charge far the penod can ne reconcled Lo the

profis perthe consolidated .noome statement 4 “olows,

2022 2021
im £m
Loss before tax (286 5248
| o< mult:phied by the standard 1ate of corporation tax in UK of 19912021 15%) 54 G0
Effects of:
AdjLstrments 1 upect OF pros yoars 2.3 39
Experises not deductibie tor tax aurposesy a2 14
Eifect of super deduction (361 -
Eifect of Znange inrate 20 -
Non-taxable income mmn inn
Total tax credit {11.0) i123)

Duang the current Sinangal penod a deforred tax asset and 2oresponding
aresuit af the outcome of the EVP Tispute Refer (o hote 31 for “urthes detars

sadil T thainome statemaet of C15.5m 2327 £mill nas heer racognsed as

I additon to the amownt credited 1o the consoldsted ncome statement, the ralleveng amounts have Deer chargedrleredited) diectly to equaity,

2022 2021

£m £m
Defersed tax charge/ioredit) 4nsing on actuana igainsilosses 150 S
Deterred tax charge/iz:odit) ansing on hedaing s -
Deferrad tax tharge/ciedin) ansing an share-Based payrents - 5.3
Total deferred tax charged/{credited) directly to equity 17,2 33l

The France Act 2621 which provides for an nczease in the main rate of corparation tax rom 194 to 25% offective mom 1 April 2023, was enasiod on 24
May 2021 As deferred tax assets ind liakilities are measuied at the rate that are expected to apoly in the seriods oF roversal, deferred tax balances at the

balanca shees Jate have been caiculated at the +ate at which the 1e'evant Balance s expecled to be recoverad or settlec,

Biffaplc  Auvr sl Reporr ar e o, 00
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Notes to the Consolidated Financial Statements continued

8. Earnings per Share

Baiz k3 vngs oo Drtaa s ahare a2 0ased sncne D oun oishs o ho v and aweigrrad worsge 7 305323 338 20270 2905455531 1 rary Shaies
N 350 Juimng the vear
2022 2021
Lass for the Earnings Lass for the Earnings
period per Share period per Share
£m pence pence
Basic earnings per share {17.6) - 58 . 3
Diluted earnings per share (17.6) (5.6} T34y
2022 2021
£m £m
Totar numbe of weighted Drdirary sharcs 3057 2978
shares held in emplayee benent trestin respect of share otions gy} 30
Werghten average number of Dedinary Sharss fon the pLrposes of Dasic Fainings ser Share 305.3 26245
Effect of potentially dilutive Ordinary Shares:
Impact of snarc oplions a3 72
Weighted average number of Ordinary Shares for the purposes of diluted Earnings per Share 3121 3013

9. Acquisitions
52-week period ended 25 March 2022

Green Circle (Polymers) Limited

On 25 June 2221, the Crawp acquirad the sadde 3ad assets of Zraen Jrzl> Paly maes) Limited in 2xchange “or 2ash Loosideiation ot £3 5m and defarres
Zasr Consderation of (3.7 payadle vera penod af 13 veas The deferred Zomsideration nas a0 acquisit-on dale fan value of £330 b acqoisition
inc'Ledes a 30000 tonne capadity Plastics Recycr
and Waskinqtan Polyme-s plants

31 acity ORED at Grangemoth i sootiand. which he ps to secure feed stock T our Seaham, Reacar

Socowill of £5Im anang a0 e acautior of Treen Jrcte Polymenst ref ecis the secies foed stack as well as e 19 the only past oy 1ocve irg Tacinty
sestland pulting L an deal positor 3 process the matenas collectad thioegh Seat ana’s Depost Betu e schermie RS which 2omes ita ‘orcs o

2022 The Sroen Tirdie ac Quisition 1> part 2f tha Dusiness wi=o the Resowrcos &b gy 2wson

3L ATLISINDN 10 the end 2f the finans al vear & ‘e Polvmerss) bas geneate:

frsl Jay of tne fina~Cal vear

v of D42 ard a 0% befme tan o7 L0.2m ITthe Jreer
L ievenLes o the vesrwolld have neen L1 443 3m and

Circle Poivmerns) acgueston hac bees compieted on the
Croug 055 for tne penod wowld have oeen wrckarged,

Althe end of the irancial yea tre Croup Joes rolanticpate 3y of *he rrade arc sther eoeivablos wats 0 Ceen Jircle Polymers) e 1o 1o e
irrecove able
Syracuse Waste Limited

On 31 AugLst 2027, the Sroup 305 ed 100 O I0e 51 are 2amtal of 3vracLse Waste mited and 1 sLbmidianes from Wndoe Syracuse Waste Lm 1od
a5pec ally Zreated ertity 0o woich Virdor hivea Town s

Zollections usiress and certain iecycling assets in order to enabre the sale The deal involves
the ransfer a1 appeaximatay 21,000 2x51NG Vingor DLAN2SE wasts TLELDMens on5aide 3 121wk o 13 J2p0ts acrass the LK. The acguisiion 'sin na
et the Liowp s growth s7at2ay and 2omplemants the Lurrent operalions azinss the Jalleztions and Resauices % Energy divisions, '

o0owill o 265 4m arsing TOM Ne 300

31100 Of syracesz Waste Limited . eflects the 3 uanal nat onal scale af 1he Zollections buainess, in1ne with
Ime JrouD' strategy to consolzale the Pghly rragmented JK &S corlections market and ecome theleac ng L¥-nased inlegrated wasie manager-e-t
bLzimess

Siece aciws tior 1o the ond of the Fnandial year Syrocuse Waste  mited has generarec everLes of 232 3m ard 3 prant sefare tax of £ 118 [ the
acuse bvasie  rted acguisiior fac dce Ixmp eted o ome Pt day o the sirarcal yea T
ard Lounp ‘s or tre ponod wouc ~ave becor e 4 zioti of 2 om

L0% or tre year would mave meen L 537 2m '

Az 30 25 March 2022, e opor G Dalarca sheet o e v oo A eal.ar foea s wathin the T 1 e anth mgasuErent oor o Dot aca LS [ an are
»mouid thereore o considered Drovisiona

Biffaplc > .



The amoLnis recognised i respect of ibedentfiatie 15000 a0 aared and Bt es assumad are as set ot nne able below

Green Circle  Syracuse Waste Total

£m £m £m
Infangiole assels - 09 a4
Property. plant anc equpment 35 433 A3
T-ace and other iecevahles - 175 H!
inventory U o7 03
Cash 3ng Tasn equevalenis - P2 132
Deferied tax abuty g RIS
Currant tax habihty - 04 ReREo|
Prowisions - 230 230
Trade and other payaoles - 2001 (26.0]
Barrowings 03 | A7 3)
Total net assets 2.9 65.4 68.3
Zoodwil 6d A3 4 714
Total consideration
Satished ny
Cash 56 130.2 1358
Deferred ronsideration 33 - 33
Zorporation tax 1o be paic thvough - 32 J0
Total consideration transferred 89 130.8 139.7
Net cash oulflow ansing on acguis.tior
Cash ~ons.deration 50 1302 t353
i ess cash and cash eguivalert balarces acguied - ("4 2) 114.2)

56 116.0 1216

Acaustion-telated costs inciLded nadjesing tems amownt to £9.4m 2021 £2.0m), see Appendix for fluither details

52-week period ended 26 March 2021

0n 24 Febriary 2027, the (rowp acg wred 1009 of the share capilal of Company 5hop Croup Limited in excnange fon considerauon of £93 2m, heing
£860m of cash, £2.2m of deferred sonside-ation and (3.0 af zortingenl consideration gased Lpon the performarce of the acguired pusingss, As ai 26
Waich 2021 net assols acguired were valued at £21.2m, leading 1o the recognition of £72 Jm of goadwill DLy the Curent hnanoial penod and within
the measurement penod to 24 Fetruary 2622 nwo furthor adjustments have neen made with respect to the acquisiion accouniing for g ransacton,
resulung in 3 decrease n goodwd recognisec by £54m See Note 10 for fuither datails.

On ™ Saptember 2020, the CroLp 3zquired the trade and assats inciuding vehiZles, wheeliz bin ang rear 2nd 1oad REL) commercial servic s, from
Dorald Ward Limited for consideration of 1 2:5m, Net asszts of 22 3m were -ocngmised wpon acquisition in adaition to £1 3m of gooawiil. During the
curent penad, autstanding contingent 2onsideration of £ 3m was settled.

O 3 Octaber 2020, *he Croup acquired 100% of the share capital of Cama Lbd dwhicn trades undes the name of simply Waste), in addition to two
anrmart sLbsdianes, in exchange for consideralion of £32 7m. Net assets of £142m were recogrised .pon acglisiien n additon 1o £18 3m o goodwill.
ng the cuerent penae, outstarzing deferred cors geration 2F Z06m was seltled

Biffaplc  “erosllfopor e Ao otk
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Notes to the Consolidated Financial Statements continued

10. Goodwrill

Total
£m
Cost:
As at 26 March 2021 2243
Aaddirons (INote 3 71
Reversal of 2 antingeat zonsideation Note 9) S5
Fair value uphft on Z5C assets iNote 9% R
As at 25 March 2022 289.8
Accumulated Impairment Losses:
As at 26 March 2021 35
-mpairment charge 12500
As at 25 March 2022 (25.5)
Net book vaiue:
As at 26 Marcn 2021 2243
As at 25 March 2022 264.3
2022 2021
£m fm

By division
Collections 158.5 1087
Resourzes ZEpergy 56.7 3932
Spec alst services 46.1 754

264.3 2243

g e . -

Pty T et Ot 3 a0 e & TR 0 20yt s Ty M 22 00
A dons s e I g
aodaed woe 20 reswe s ol

2 Loyt o e e 2

tdocar

P N ISR

T an ow e does gy

A TP

¥ oo ¢ e
MRFRIaERe” [F NI R LUV R S N

a1 vEs 3 33 e

weZa Do 3 d maoeazon

pavasde oy e 2 Toalny

Operating Divisions

The Croup reviews 3 23ach reporting penod whetnar there are any ndizators ol impau et 9 accodance with 185 36 Impairmens of Assets. An
arrual erparment review s completed by comparag the Zamy ng amount 3 tme goodhell for 2ach ooerating division 10 1ts recoverable amount. The
recoveranle amaoLnt 15 the igher of 1 1 vale e35 20sts o disposal ard itz value in wse -7 the ecoveiable amolnt 5:es5 than the carving amauit. an
impairment 'oss is allacated st 1o reduce the carying amoun: of the goodw Il and then to the assets of the operat'rg divisior,

The key assempuians when calculating the vawe inuse are forecast severue and costs, Maragement's Zalcalation of value In Lse hds hoen developed from
forecast five-vear zasr lows which aie repaed or the basis of past performanca, expectation of iuture performance including cimate change related matters
such as the potential cessation of RO schemes i 2027, mplicauans rom possible carbon 1ax regulatior ard 2eposit return scheme Zoring nto effect. The
valle 4 use 3 Al determined aitor “onsdenng naskst nformat:on and a consstant growth ate thereaften basag on fre Lnzerying assats of eacm Avision
The pre-tax discount rates wsed 0 the value in use alzulatons at vear end are a3 fallows

= Colections '200%

«  BResources L Eneigy 3 75%

« Speciaist Services 9 25%

The arnLg 3rowth ate 35:LmMonor o 1ne ZroLps speraling gnisions Dey 00 1N ive-yedr Dian perod, based or market trends, arter 3ojLstment for
assurred inflazor, §23% 2027 204 Tris s consdered aporopridte due to the ong-ter~ rature of tne business, These foracasts arg ad Leloo (o tre
extent that events snce trey were Zeveloped the mpact of Jovie-"3) noencate that they may ~olorger be televart. No 2asoranly foresesabie charge
N7 C 35U TRIOMY L5021 ThE vaILe Ir LS2 CaICLI3lons woLld Zause an irpairment 1o any of the operating divisians

Company Shop Group

00 CIOLE
3705 T O 005-30 5015 Lo cerfarmancz ana by a further

There ~ave Seen Wo MEeAsLrrG 0o o
3% »hon Zoddwil was eoLced oy

S dueta a0 norease nohe far vaiLe of the aroperty acquired.

cusrments dunng the corert nnancia penad 1o th2 joodwail 3nsng from tre Zomoany 3

aE Ly

I 38 TR TonTngent IONS.CeaL or

L PG IS Surerl T RANGA PENad T 00 M oved 10M 8COGNIANG LD DSO7alingG I his D7 W0 U0 DPeral
I yropoerted n Jonecions o ire newly cefogmizes soel ahst o023 2w 500

s, 230G LD NG QCogrlon

xdvei | Daiarc2s orev ou

Foilowen

25 I 50 W ere SLOJETT I3 ar Mmoarment analy s,
TOOLE ATALISIRN MAy T parcr by £25 0 dunng the

TR MGG RO 3G, Tre Zoodwil baancasiecogrises wetnin the spec a ot s

oL

ading Lngerpe tormancs atthe tne, the Joodwall 33500 3ted v th the

T eporT ng 29129 N2 2rer gooowill allocaten to ne sp 2 orpament 30T

oA

3 artage 83 ong
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The valuation 3f te goodwili alloeaiaa 1o 050 Pas beacioory of £53m al the end! of 1re narc avedar e pre-tas discount <ate used rthevalue n
130 aloLla on was 3 75 %, an inseasa  the pra-tax 2ot e of 100 Dass poiits wonld sarute n2adesom 1o a1l The short team 2ompoidesd
anrLal grow!th rate Lsed was 7 71, 3 aduchon of 33 Desis points o 1he shert i corpownded anneal grawih e wold ecuce ~eadraom 1o =il
The average Jross prodt margin 99 short and v ediey jerm Zashfows Lsed wa g ocdLonion af 230 Basis poirts wolld aducn headsoor o il
The giass profil margn an ong o Casniows Lsed was 57 2, a rodiction ot 700 basis points wowd -cduse neasioom (o il

11. Other Intangible Assets

Service
Landfill T Customer Concession
gasrights  development Brand contracts Agreements Total
£m £m fm £m £m £m

Cost:
As at 27 March 2020 190.2 18.4 37.0 66.4 - 312.0
Arqraed thim, gb brsiness comomat Gn - - 52 20 - 242
Addinons - il - - - A0
Impairments - (30 - - - DA
Dhsposals - Xy - - - 0
As at 26 March 2021 190.2 8.3 45.2 B2.4 - 326.1
Acauired through business Zombination - - 93 372 375 69.0
Additions - 21 - - - 21
Disposals - RN - - - s
As at 25 March 2022 190.2 8.8 45.5 113.6 37.5 393.6
Accumulated amortisation:
As at 27 March 2020 63.3) 2 na A3 - RAEIE
Crarge for the penod 215) g2 - L - 128.9)
As at 26 March 2021 (89.8) (3.7} .2} [48.9) - (143.6)
Charge for the penod 201 N 103) ] 20) 30.7)
isposals - 15 - - - 1&
As at 25 March 2022 (109.9) (3.2) 1.5 (56.1) (2.0} 172.7)
Net book amount:
As at 25 March 2022 80.3 5.6 44,0 57.5 35.5 2229
As at 2o Marcr 2027 100+ 25 2 335 - 1325

“he Lroup hods ntangible assets retating to the Lardfill Cas 1 FC ) busmess. Tre L nusiness generales sorg of its income via the oreduction of
Renewable Jbhigation Jortificates TROCS) These are "green energy certificates which are ssued 1o operators of accedited rencwable generating
stations for the eligible repewable elect oty that they generate. RTCs are then sold on to energy providers for which the Group recognises revenue on
salas The ROCs scheme lasts wor 20 years and tpe maorty of landill 3as sites will s22 therr RGCs schene terminate i financial year 2027 Atrhis point,
the ievene and proft profile of tne 114 divis onwill change significanty, in tha pror year, these was a Zhange in the aczounting ostimate of the wserul
ffe a1 the 1.FG business to match the ROCs scherne terrmination dates and therefore amended the amortination protile to setter match the 2asts of tne
as3et acams! the pincipal penods from which the Sroup weit recene fuluie econonic beaefis, The Sroup recognised amartisation of £231m on LFC
sites dunng the financial year 12021, 521 5ml

Dunirg the cunent financial oencd a brand intangible of L0 3m was recognised rom within the Yindor szquisition avd amortised over the per.od of
tme dueng wiich 3% acguiied assets tansfered aver 1o Biffa branding. This was fuily amortsed to Ll asat the cose of the financial penod., Servics
corcesanr arangements il 10 the TRIC 12 mterpretation for the wies: Sussex Recvcing Zontracs acguired as part of the Vindor acquisiion dunng
the cueent inancal penod,

All amarisation charges are cogm -2 in potit oi loss. Included within | T devetopment ¢osts arc nternally gencrated assets with a net book value of
£32m 2020 21 7y The amontsation chaige = elation o these asiets was E0om 2021, £39m)

Crven the sigrificant reestrcnl e naiegy nd 1T developreent, the Crann undertakes a evieyy oF ihe iemaining Lseful ives of assets 2ach year and
IMprs Whet o necassary those that are superserdud by avw tecnrology the key esimates undemineing (ne value i Lse for |1 prosects is the forecast costs,

IFRS 31equires That or aczuisitiar, i aegibice 41,05 are recored at far value The Biffa brand was lirst created  the carly 20t century and nas baen
wsed thioughout the Do s then biema s 3 ughly ocounsable brand Dven thelongaaty of the orand, the Directars Zonsde the asel 1o have
anincetinite Ife. The Jiectors recors cer 1o »aiuathon of the brand at each 'eporting date The recagainon of orand and landfill gas nghts as intangible
assets mit aily arase dunrg the 1 vais axecss Lraeranen [llow 3 the acausition of the Biffa Zroup by \Wastenaloco ¥ in 2008 Tha values were
sLbsequertly rereasured fadmng the ottt aong ot the Jroup o 200
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Notes to the Consolidated Financial Statements continued

12. Property, Plant and Equipment

Land and Landlil! Plant, vehicles Assets under
buildings sites  and equipment construction Total
£m £m £m £m £m
Cost:
As at 27 March 2020 214.8 38.4 3723 235 699.0
Addiians LR 20 337 30 8333
Acgured through Busness Zomoiration 253 - 357 - 613
Dispasats 18y - 2330 -
| ease modifications 3 - - ~ o
T-ansiers’ 01 23 154 153 23
As at 26 March 2021 267.7 93,4 418.3 26,2 805.6
Addirans 123 51 54 33 1023
Acguwed hrowgh business combination 193 - 292 - A9}
Adw.strment to prins penod acauistions 1< - - - 14
Disposals 93} (R 364) - 5D
lransfers - 11 233 23 3) 11
As at 25 March 2022 291.9 99.5 515.8 6.2 9134
Accumulated dapreciation:
As at 27 March 2020 (34.7) (52.0) (84.8) - (171.3)
AzgLared through busimes, 2omoination W7 - V3o - 1431
Charge tor the penad 7a) .3} 55 3) - 872
Impairments 21 - 19 ] 147
Lease modifications 02 - - - 02
Disposals 145 - 433 - 439
As at 26 March 2021 (53.3} (56.3) (132.8) (1.0} (243.4)
Charge “or Lhe peand RRES] A7) “H3 3 - el
Disposals 53 - 361 - 221
As at 25 March 2022 (67.7} (61.Q) (166.5) (1.0} (296.2}
Net book amount:
As at 25 March 2022 224.2 38.5 3493 5.2 617.2
As at 26 March 2021 2144 37 2855 252 5622
Halel

: 23ga
LT B R R B e N I
P v,

In ing with the Lroups commiument to reauLce 15 5cope | and 2 carbion emissons 1 3% by 2030 from a 2019 baselnet and achieve Net Zerd by 2o
later than 2050, The need for replacerment of sxist ng vehicle fleet with those which Lse alternative sources of ‘Clearer erergy soLre was carred oul and
tsimpact on the usefll ecanamic ife of vericles was corsidered ihe Zroup howeve does "ot cansider ths transitor to rasull na matanal impact on
the cairyirg value of the vebicles

i2Lneg tre corrent inaec.al vear L 3rd 3nd 3uiltgs witn 8 netl Back vaine oF L35 wore disposad. o additon 12 Dart vehiclas a0 e squipment wts

3 1 200k walue of 23 3m Associates outstanding lease abilives of =3 1 were 3lss rarinatad, Tota, cash 2onsidesatior oF 209m was receved 2621
L33, keadhe g 1o he "BCogn 1on 5 a Jain or 1sposa’ of fxed aviels of £3 2m 2027 19si on disposal of 1O 3my

Biffaplc  “rresl Moo am iAo



Iatd 3rd oucirgs and andf s iesal nel hook valug Zomrdn 52

2022 2021
Land and Landfill Land and Landfill
buildings sites buildings sites
£m £m £m £m
Froensld A23 133 EEA 47
|50 l2as=hold 547 143 323 23
Shoticasckold 1227 94 1225 31
224.2 38.5 214 371

Ay 3t 23 Mareh 2322 the Cranp nad oneeed 1l 20 32tua: Zomn Imonts for the acguisiian J1 plant, piopeity and 2guipment amoLint g 10
3 =

£125m 2021 £3Am;}

Right-of-use assets

The Cronp secords its nght-of-use assets withe oroperty, otart and egquiprent. "he Crowp 1eases assets ncludieg buadings ard plant and equipment

The average lease terms 12,3 vears (2021, 134 years) [ne Cioup has oplions o purchase cortain oiant and egupment for a nominal amownt al the eng

of tha lpase tarm The Cioups ohiigations ace

rad by the |assois' title 1o the l2asad assets or suoh leasss,

The caciying amawnt of the Jroups iatal ighr-ot-use assets naluced wihin Property, Plant and Equipment ars analysec as fallows,

Land and Plant, vehicles
buildings and equipment Total
£m £m fm
Carrying value
As at 27 March 2020 1271 1452 2725
Acauirad thinugh business Zombinat on 131 <3 235
Adoutions 414 13.3 5939
Depreciaton charge for the perod AR 13548) (<96}
Disposals - 13 (3
Lease madihications (.2 - (2
‘mpairment of assets - a3 g3
lrapster 1y owned asiers after lease 2xpiry - [ER3)] a6l
As at 26 March 2021 17245 1234 29601)
Acgired throegh business combination 137 36 17.3
Additions 8.2 203 285
Depreciation charge for the oenod ara 320} 51.9)
Disposals s 02 20
Lease mr;jm-cations i - a7
As at 25 March 2022 179.1 1135 2926
Net book amount:
As at 25 March 2022 179.1 113.5 292.6
As at 26 March 2021 1724 1234 2960

Biffaplc
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Notes to the Consolidated Financial Statements continued

13. Inventories

2022 2021

£m im

2wy Malend.s 3nd carsumanles 23 13
finished Joocs 329 20
35.2 223

Inventones are slaied at tre lower of LOsLIng Net eansan o vaile nventones Jomsumes rthe perad oadec 25 March 2022 woere £68 3m 22021
Lo T TR DY v e e in TRe PEnn lies Lo 2021 Enil Reversals of imventany prowvialsly wr tten dowen r the panod wore £l 2031 £

At The ood Drhe fivancias year L4 2rn (2021, £3.8m; ofwentary, held by 1re . ioup - 2lated 12 Carpdy 5100 Sow
L Y

14. Trade and Other Receivables

2022 2021

£m £m

Amounts falling due within one year
Irade recevabies 17972 1133
L2249y 2xpected Credit 'oss allowance 23 28}
Trade receivables - net 172.2 12
Other debtors 53 13
Precayments 300 284
Prepaid landf I provision expencituie 21 02
207.6 11,3

All amounts included within other debtoss and prepaymerts are due wirhin ane year The movement in propayments relalas ta the UrINg of payments
10 sLpphens Trade receables are norainterest Deanng Due o ther short matur hies, the far vaile of tace and other -ecawvanles approwimates 10 ther
book vaite The average credit per od faker on W aices was 33 days 2027 33 days)

The Vindor acgu sit or increased irade recaivables by £' 20 and ths togetnor win the SIQRiNCart INcioase = 1evaILE yoar O year, prnany Siven oy
Brice ircizases, Sreen Jircle and the plant at seaham have lod to trade recewables ending the year ar £178)m . 2021 £1733m) Inchuded o the Cowns
trade reor vabies nalancas are debts with a Zarving amount of L152m 2027, 23 om) whicn aie past due at the reporting data Despite the significant
DCeass i the total trade -ecewvables balanca, the o3t work JL accounts rece vahe team have 4onz in 2allecting averdue balarcos nas roant the
AQeINgG Jiofil2 of oL tade recavanles has impioved, with anly 3% overdue Zomoared with 1% at Ma.ch 2921

Zeedit Bmils £or new Customers are assigned based onthe potennal customed’s Zredit gualty &0 oxtorra sedit SCONNG system s Lsed belore 1sagning
3y credit mit over £300 Managerment Mmoo the wthsaton o1 Jres ¢ hmits reguearly The rade recevamies hatarce cansists o1 3 arac 1rumoer of
cLstomer Dalancas, i ext2ss of 37,000, representen agery by local aCIownt CLEIOMErs, ana tnere 1s no sigrificart concertration of frecit nsk

The Cioupwites o 3 yade rocovacle wnee the s ciorrartonindicatng that the debtonis nsevere “rancal Aiffic Lty and there s no realistc
orosocct of recovery, 1or axample when a cusiomoe enters lguidation. Dur rade recenabios cxpectec Zredit loss mceased 10 £38m 2027 £ om) wth
ihe v indor acsu sihion NCeasINg the axprected crezit 0ss provisior by 1 0m

The “oliowing tabie e ails the nsk orote of trade iecewvablas As tre L-oLo's histoncal 2dit'n3s oxper ene does nat »how sgnimzanty different 1953
patierns far dteront 2ustomer segments, the orowsion 7o 555 allwance based or past ALe 5131.515 ot Aistinguished betwaon tve Zroup's tvpe
HoClstorer

Lifetime
Expected expected credit
credit |oss rate loss
% £m
As at 25 March 2022

Trade receivables - days past due
"0 30 days 1.0% 2.7
31540 days 1.0% 0.5
Gl 30 davs 1.0% 03
9110 120 davs 50.0% 0.4
Ovae 1270 ays 50.0% 1.9
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tifetime
Expected expected credit

credit loss rate loss
% £m
As at 26 March 2021
Trade receivables — days past due
' 30 days 13 2!
30 wordays 1% s
5110 G0 days 1 J3
310 120 days 504 02
Owver 1273 days 5000 1.5

Ine 4llowance for expectad siediluss . B incdudes incandually mpaired trade recesvables wihich anc e exceass of " 20 cays overdue, in iquidation o
are the sLbwect of egal 4cton. Ihe FCL recogrised represents the differcie belwean the Caring amaownt of these trade recenables and the present
valie of any expected recoveries

The foilowing tanle shows the mavement in =CL that has been ‘ecognised i trade and otber recevables in accordance witn the simplified approach st
oLt IFRS I,

2022 2011
£m £m
Movement in expected credit losses
Balance at the beginning of the penod 26 23
Ienpairment losses recognised 22 Jo
AmoLnts recovered dunng the peiiod 1.0 Ja2
Amounts witten off a3 Locoflectable .2 04
Expected croant losses in retation to idecreasel/increase In froait sk (08) G5
5.3 46
The Direclors consicor that the canying armount of trade receivablis appioximates their farr vaiLe.
Long-term receivables
2022 2021
£m £m
Amounts falling due after more than one year
~Lnds on long-term deposit 23 2.2
Zrepayment nrespect of EVE Dispute (Note 33 - 636
23 458

As 3 iesult of the negat.ve ouicome or the EVP Dispute (ne conespondng orepayment of £536m has been impared ‘o nil More detars are avalable in
Note 31,

» dotrmining the expected fredit Iosses for these long-lerm recewables, tne Directors have taken mlo agoownt the nistoncal Zefault expenione

and finanzial position of the zaLrteioarties No expectad Zredi 10s; has been recogmised on the bas s that the counterpartics are MRT 3nd A-ated
financial nstitutions.

Biffaple ~ ‘rrucldopor ard A e L 189



190

Notes to the Consolidated Financial Statements continued

15, Assets and Liabilities Related to Contracts with Customers

The Liouo Nas s

N 3CE gt bos 12031 10 ZoNG AT e th Zustires

D532 e ooy

2022 2021

£m £m

Carrent fantralt 3siets T 300
et ancall iabiles 2T T35
44.7 3.3

1he timing of Sayrnents receved 1rom 2ustormers, «2lative 19 e wcordirg oF -ovenue, Car have 3 agmif cantimpact on e labilig
Croups Stdtement of - ancal Fositian cecagrised it @35 thar Jne yedr.

iecoided on the

221N 2ontiacts have paviment terms pased on TontatTual mikesinnss, whach az not e
those contracts with reverne recogmsed dver tme oy eforerce 16 the stage of complet

therciore the revenue recognised a contract ability anises

anly 3'1gned 1o whoep raven e g
Fere zash

grased. particulany [
ewvet! 1N agvarce of work caseed out and

The contract lanihties pomarly relate to the advanco Jans derahion recewed from customers riesped of perfor~arce obugations which have not yer
oeen {Lily satisfied and for which reverue has nof oeen recogmisad All contiact habilitios beldd at 25 Ma<ch 2022 aie expected to satisly petfarmance
abiigations @ tn2 aext 12 montns

The onizact 3332t primary relate to the Zroups nght to considernation for wark complsted but ot imvoced at the balanz2 sheet date. The contract
assets are ransiored 1o trade jecovaples wnen i amoLnts are agreed py tre fustomen, On mast contracss, tertficates ard agrecment s by the
costomer an a monthly basis All Zoitiact assets neld at 26 March 2021 are experted 10 De nvaiced andt fransfered to frade recevables within the
next 12 months

None of the contract assers at the end of the eparting perod are past due, and, lakna into accownt the histoncal default expenence ard the future
prospects Inthe industry, the rectors Zonsider that no contract assets are mpared.

16. Gash and Cash Equivalents

2022 2021

£m £m

Cash 3t bank and e hand 432 274
short 1emm aeposit» 24 343
Balance at the end of the period 408 303

Deposts Tompnss ek 2021 £l of luads an sveright depnsut wa 3 Jrowo 23sh poahng muhty and 30 vuunee Sepost of EDom 2020 £3.8m) whicn
i sents Cash hend 35 secanty for self-nsurancs goligar ons, Includer wathi the 1otal Cish balance s t59m 2020 £4.7 m wihich Zannot oe accessed
by the Sroup ax 10 1s held as _ollatersl aganst in:ura~ce labilities oy Bray nsurance Comeany L mit

A, which s the Group's capive Insurance “ompany

17. Financial Instruments

2022 2021 .
£m £m
Assets held at amortised cost
Leguadity fund’ 137 37
10.7 37

T LT B it TR LR

Daerivative financial instruments

The genvalines “mat the Leaup has entered w10 2ually for me dge designanion as fash Jow nerges whos kRS9 Al Zash flow nedges wern feemes
be fully efrectve and thersiore move

S IN A YAILE

a2 all ierogrised withn e radge restrve

The JIoLG 0a% 2000red WD "onward T3 0ign 2xaange 13 Lon

Acts wPic 3l matLe vk noong ¢ear thasz aowadds will be Lse oy the 2roup o '

IRy DAy mMents o the axport of Refuse Jerng Fuer R0 L TRC 0rnaa

azenvative 1amiity or £22m 2021 derat ve haoity of 103

OGS T

yr exchange Zariradts have resaited o tre ecage Lo ob

Junrg e yean 35 4 escll 3f tan orvale pacement dest rase
e nated e anake 10 Tked

the D raLp pouced 15 kpOSLIe 1o vananie inteest ate norrow g, The Group
DAl SwaDs, 2L lirg n a el gan it T

Too Zroup anters Nig 2omMmodity swaps 1 Neage aga.nst iLiure movererts o fue
35300 00 T 2021 3naty posailior 3
.

have roeasedin L3 e by L300 anaset postor F Lt Tm

o0 Ios AL e 2 of the raral e these hecges we e inan

m:oac

PIammaety hongas sl

" A valLe Teaseremets F denval ves g Jasat eg 45, evel 2 - the A sae Mieraeny 15 zefine d oy RS 13 tadvaine Vedsaemeor, 3y trey e

JRe M s P TRIN TLIS 90025 A0 Lde Athun Laver | Thal 108 0320,a0 8 TIPS 33581 S Ak, Slmer Aoty i 33 2000g o7 ndirerty

12 Zeren e
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2022 2021

Fair value Notionai Fair value Notional

£m £m £m £m

Fovweard roregr exchangs Jonnacts Ry 03 03 52
Nlerest iate svaps - - 20 1304
Cammodiy bedyes 1:7 239 J5) 224
1.5 30.2 390 T35

[ ranle below epiesests the o miLiate e amoLrt o Jans 2nd 125525 0N e Ly Ao vabve boantal msturenes

Fareign exchange risk tnterest rate risk Commadity risk Total
2022 2021 2022 2021 2022 2021 2022 2021
Lm im £ im £m m im £im
Balanze as the siat of the penond [} ) 27 1.6 Jo - 38 10
Camztloss) ansing on changes in farr value of KAl 09 17 1 [N 05 X 26
Fedging instiurments dunng the penod
(Cain)doss redassibied 1o arofit or 1055 — Mrosast - - A - - - D] -
transaction no longer expectec (3 aciur
CLmudative (gaimAoss transher oo to il - - - - 33 - 33 -
carrying amoLnt of hedged items
Balance at the end of the period 0.2 31 - 27 (11.7) 0.5 (11.5) 3h
Borrowings
2022 2021
Average Average
Book value interest rate Book value interest rate
£m % £m %
Current
Lease habilihes 538 314 527 EReLG
53.8 54.7
Nen-current
L ease habimbios INGte 25) 2223 31 2290 30
Private placemaents and bank [oanrs 3540 2.3% 975 23
EvP praforeace nstrument (Nate 318 13 - A75 -
590.8 27
644.6 5233
2022 2021
£m £m
Prvate placaments, Bank [oans anad leases 5303 231 3
FVPR pueferango lability 14,3 75
644.6 5239

the Croup Lndertook a private placement -aising £150 Jm n order to mair tan adequate “unding headroom fotowrg the acguisttion orvindor, The
Croup sseed a further £155 Om private piacoment followng the aunch of its Sustanability- ceked Finance Mrameawork in Jecember e £795.0m
private placement dett bas been rased ram Vetl g invastnen t varagement, Mew vork Life instaance Company ard B caa Private Capital The
“Lnching -3 inked to tad kay pRrForMance argets:

v Reduorg wope ' and 2 R emisiions by 530 Dy 20340, and
s Triphing Bitfa Polymers plastcs recycing Zapacdy iy 2025

As al 25 Ma.ch 2027 the Cracp nas ar Lrdiver Resone g Coct Facility CRCE) of £341 0m (2027, 0150 3m0 Sue rathe catuie of tre B0E and corunued
epayments angd diaweowns e Jash fows e 8 presErlen 204 net bays i he Statement of Jash Hows. the expirgtion Sate of the B2CF 15 Maich 2926

nthe year ended 2¢ Varch 200 7 Zertarm ore PO lenders were sseed sath preferonce share capital in Wasiehaldos F omited in excnange o sethearent

of amounts 2ue Lo rern Aller e nsursosstul oulzome of the BYP Tispute, as disclosed in Note 371, the associated laiyliy bas been reducas trom
27 Hma = 143m

o gy a0 e assed 3t amarssed cosl At the eacaotion of the SuP proteenae sl ity which s reeasired a1 far vae AllTinancial assats anc
Francial lab ties Rave brer catognrsed gs ownl 20 avel 2inanca.instr.ments nave been valued Lsirg inpuls ather thar guotedd ongas inat aie
observAme for tre 3536t or a2 ther directy o nanctly

Jeler o Note 24 tar the Cashiiovy  oversa st ar borovangs 2onng “he Zurent a poar irancal nerods

Biffaple  Arcour Seporrand Vooogen 200 191
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Notes to the Consolidated Financial Statements continued

17. Financial Instruments continued

Interest rates on borrowings

2022 2021
Avarage Average
Principal interest rate Principal! interest rate
£m % £m %
lerom rac ity 3. 32 1375 23
Private placement - £1300m 302 2 Pn - -
Prvaiz slacement - L165.0m 350 2 5%, - -
354.0 1975
Fair value of financial assets and fiabilities
2022 2021
Book value Fair value Book value Fair value
im £m £m im
Financial assets
ltade and otrer recovables (Note 14) 1722 1722 1112 112
Financial asset ansing or igquidity fund a7 17 3.7 87
vrancial asset arsing from IFRIC 12 \Note 32} L0 <3 4l <
Fnanzial assot ansing from caoitalisaton of bormowing fees 12 2J - -
Financial asset ansing feom iovestrment i | ovejune L mited e a5 - -
Cunds o7 long-tarm depost 23 23 23 23
Prepaymzat i espect of FVP Dsoute Noto 3t - - 235 439
L ans oo veriures L3 143 [=pY} [Ep]
Denwvative financar nstrumient 7 "7 33 03
Zask and zash 2quivalents Note 1a; 03 203 30% 308
257.6 2576 2270 2270
Financial liabilities
Private plage-mants and baink lnass 35200 3374 NEZE] 13T e
L2ase habihties - Note 25 27030 12783 2837 330
=P preference iabiiity [Note 311 <3 123} 78] L7 6
Tade and miher pavanles (Note 135 2367 285 7 (206 3) 200,31
Lefarred and contingent consideration J 2 72 197 94
Dervative fnancial irstument a2 o 39 39
(938.7) {922.1) 87 (AR T
Net financial assets and liabilities (681.1) (664.5) 3210 5217
Tydeard v oo 22308030 L 19 rana e
HIR R R E TP NE S A0 e’ g e Toe o s wad O g e
i 37y 4o A,

e fan vanes of Deansanasets ad ianilt es e 2eterrnos as follows

s Irteest e Swaps are TedsLred 3t the prosert vaius ol uiuie cash fows 2stimaled 302 Jislowrted Dasea a0 be apphanic yeld taruos dedyed

from aLotec N est [ales

TR calLes 3 Con-der dne 1eancid 3330t 103 130 Nhes are date vared Based 37 TRI00AEed 1987 T 39285 L G TLETE M3TeeT 3l T

STAr ralLments

Financial risk management

The Tiouns

[EE

peca osk!, Zrocit sk N quairhity g

TS Zofent an i

IPPIoVeS 3y the 3080 T 2F Tiogtors

Biffaplc .+

UL DDA TTD A a3 0ly BT iman e 3l s<G mareet

T5or e TouDs T randgl perfarmance - and 3

3 3k vanageren’ fagh dnaoiptaeag -

reAt Ty e 3

Los aveall - sk mar3gement Orogrammes 3L 3n the Lrpre clabiy O firancal markats and ook

Cskoraragzement ke 3pove arcas s e Ll Lndera oo o,



Capital risk management

The -JoLe MINAZes 15 Captal stiucters winrg  sumber sf measunmy s ghong ko anounl il LLLe a2 Uategl oS SLeh medsures no'ute 15t
Imterest cover, hgueanty 40 ouerage ratos Tota. 2apital s valculatend 4s cguiy a3 shown in toe consaddated statement of inancial position 0. Net
Debt wet Deotis calcufared as tatal nonowings decluding cLeant 3nd 10n- Len BOCowIngs as snown n ihe amselidated statement of iinanzial
RSO RS 2450 30 Cash g v aenis The Directors ae satisticd at the cuiment s matanerment sliategs 15 aporoonata and =fective

Cash flow interest rate risk

Tha Zronas miaiest-n2aning 4,0t meluade 2ash and Jash 2quivaont with sannte-est aztnatng rates, the Dioupsingome 3 od operating 2ash flows
celsLsan sy ndependent ot tharges amarket ntorest ates, The Zeoup o vderest
vanable (ates expose the Gyt 2ash flow rirost -ate sk, Jioup concy o L mania
I ES 1310 530S 10 AChBVE this when necossary

10 sk Anses nom ung-term bonow ngs. Borrowngs ssued at
i an approoneate praport on of ds Borrowasgs 3t Txed ate Lsing

[be nterast ate sk orofile of sne JroLps irancial assrs and laniliies was as fodows,

2022 2021
£m £Em
Financial liabilities
Floaung rate inancial labiities .excir.ding deovatives 30 1976
Fixed ratz financial latuhnes 6213 2837
Mon-nterest beanng inancia atilitie, 2723 2153
Non-terest beaning EVP preference irstrurment 43 “75
Total financial liabilities (excluding derivatives) 917.5 7o f
Frod rate firancia habiites relate 1o tease familines, Non interst beanng finandial hatities comprise rrade payables
2022 2021
£m £m
Financial assets
Hoeaung «ate financial assets ‘exciuding denvatives) 23 559
Hlogating rate financial assets (zash and cash 2quivalents) A28 301
43.1 90.7
Non-interest bearing assets
siquidtity fund o7 37
Non-intersst pearng Hnanc.al assels 1327 v213
199.0 1300
Total financial assets (excluding derivatives) 2459 2267

The interest an “ixer! rate finariziai mstrumerts s rxad Lntil e maturty of 10 evestment. The intarest an Aoating rate financias nstiwments s -esat at
mteryaly of less than one year The ather inancial assets ano iabdities of the Croun that are rot . aciuged n the above taives are pon-interost oearrg and
therefoqe not sLDect Lo niedest ate risk.

Fxzd rate and non-ntarest Dez-s
3 <ash flow intzrest rate nisk

3 financial as.cts and habtiLes ar2 axposad to fair valle siteest 1ate sk and toating rate financial assets ang lisbilibes

Currency risk

Ihe Croupis exposed Lo CLvancy nsk aneng flam cLrency xoosuies primarily related to the dispasal of RDF via export 1o Europe The Croup enters
Into forward contracts *o palthase buios based Lpon expected Costs, These nvatves are ¢ assified as cash Row hedges,

Price risk

the SioLpis nol materaly Cxponed [0 ary G Ty secLities or ce nsk, bt < sxposed o commadity prce £sks on s dutplts. The commocives that the
Conp s oxposed to die ruel, slectrgity, paner 7 ass, carghioacd, steel s wm and plastcs fncluding | PR and PETL The prce sk associaled with
commodities s corsidered 10 be m the sedindry coLrse of business ior ine (oL

Credit risk

Cradit nsk 5 manacec ot a drowp pass as anoropuate. Jredit sk arses rom cash and cash 2gquivalents denvative Fogincial nstruments and deposits
with banks and Franc al Inst furars as wo 1as eait 2x00sLres fo Cusiamers, nel arg ouistand=g cowables. | orbarks and financial nstitutions, o71ly
independently iated partiss Ja g miimuin eaueg of A e acoeptee

Nanagement 30es fot 2xpe T Ay amilicart wsses af ieranabies 1931 bave n ot acen provdes for as shown n Nots 1+

The carryiag amoLnt of fiareag 3

axpostre ta fiedit sk These o orny

et< rzcarded in the fnandanatanmanon, waarh s net sfimoarrment 10sses, iepresents the Zroups masimum
meluge receeeanle baarces from ocan autnor by <he ot heoses 3+ not expose? to sigrincant cedit nsk Ciren e
above factors, 1ne 3aard 200, Lot onsder L oecsswidny 1o 2neent @ e anes analysis of Jiek sk,

Biffaplc ‘e
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Notes to the Consolidated Financial Statements continued

17. Financial Instruments continued

Liquidity risk

Tre Jroup onsuias that inge are sutficion] cormmitton logn fac thios =0 don i meat shorerm puares

LAV Aiter 1aking IS aZ2ounl tha

23, llows “Toim aperations ane it hoaimg o7 “3sk ard Jask aguiva oois. The 2xpected Lo sraunted cash Tow O the Zronds hinanc al 10t anc

habult o6 nc Laing ¢

renvate2s), Dy 2mMa cing Zortactiual raruaty, 3t tre balance sheet datz s shown Delow

2022

Due between

Due between

Due within one and two and Due five years

one year two yeays five years and beyond Total
£m £m fm fm fm

Non-derivative financial liabilities
3orwings. exClLaing iease habilites - - A0 3430 3340
[ case hab it 538 31 =R 0.0 276 3;
Trade and other payabes 286.7M - - - 280 7
Deferred are contirgent consderation 1£ 01 a3 J03) 1.9 il
B Lability - - 23 - 143

Non-derivative financial assets
Cash and cash cquivalents 203 - - - 208
I guidfy und 1.7 - - - 197
T-ade and ather recovables 1700 _ _ _ 1702
{121.0) (43.4) (93.5) {456.9) (714.8)
2021
Due between Due between
Due within one and two two and five Due five years

one year years years and beyond Total
£m Em Em £m £m

Non-derivative financial liabilities
Farrowings, excluding 'ease labilives - - V975 - 1578}
Lease habrines 540 £3.3) 307 R 23370
"TaTe 30T otper pavables 1206.3) - - - 2363
Defered ang contingent corsdedation [BFal — _ _ 94
F™ hatn ity 27 - _ _ =70

Non-derivative financial assets

Castand Case equivalents 307 - - - 33
Liguicity funa a7 - - - 3.7
Trage 400 Other recoivanies iil2 - - - L
157 3 3.3 2733 1343) 3947

Biffaplc - Li--poranaoitao



18. Trade and Other Payables

2022 2021
£m £m
Current

Trade payabias 2087 1337
Taxation 30d s00al securily 370 343
interast payable i3 a7
Ac0maly 75.6 93
Dtner pavanies Jn 36
340.7 2573

Non-current
Trade ard other zavables 6.6 144

InziLded witrie travke payabios < £2 3m 2021 060 relaton 1o Covernment grants.,

Ihe taxaton and sociat secunly iigure of 232 0m 12021 151 3m) inciudes £3.3m <2027, £0.3m) i relation o the corparation tax crediion, whigh was
presentad as 3 separate e amawithin the Staserment 30 rnancial Pasinon within the poor yaar financiai statemenss

19. Provisions
Landfill HMRC
restoration Onerous Landfill Tax
& after-care  Insurance  contracts  Dilapidations IFRIC 12 Enquiry Other Total
im £m im £m £m £m £m im
As at 27 Marzh 2020 IND 152 154 73 - - J5 253
Utinsed 130 i H5) W - - 13 V3 2)
Charged wo prafit and loss account 35 28 132 11 - - 19 196
impact of real discoLrt rate changes 1o
profit and loss account 17 - 3.2 - - - - 208
rsanding of discount 13 - - - _ _ _ g
liansfars from fixad/other assets a1 B R - - - RN 27
As at 26 March 2021 710 157 235 33 - - 10 1172
Litilised ] {3.3) 6.3 0.2 - - (35) 2051
Acgured from acnuisition - - 20 34 127 - 33 231
Charged 10 income statement AH 27 [ S — 170 113 313
Impact of rea. discount rate cnaimges ta
INcome statement 0.3) - - - - - - i3
Unwinding or discount 24 - - - 04 - - 23
Transfers from fixzed 230t {hote 125 29 - - - - - - 29
Transters froen *rade and athor pavables - - - - 337 - 3.0
As at 25 March 2022 733 132 20+ 133 131 220 38 1577

Pravizions have oeen anaysed oetween current and ron-curent as follows:

2022 200

£m £m

CLrrent A3 167
NZo-cLrent 1374 1313
1572.7 1174

Landfill restoration and after-care

A5 zart of s rormal acttes the Sinup Lndeniaaes tosestons 13 landfil siies and =2 mamiain the aites and control lzachate and methane 2miss uns
fram the sites, A provision 15 Made oy These 3nticipatad £osts, A number of 23t mate Lncertainties affect the cale wlation noluding theimpact of
cegulatior, chmata change ac L acy 27 308 sLivesy s, 1 Vpadtanon 2osts, 3and Thanges o the real discourt rate The piovisiors ncoiporars our best

o5t mates of e inandial eliec:s o these Laca 1amtes, DLt Ll hanges 0 any o nese estimares could matenally mipact the falculaton of the
provis o Restorat on 05t 3 TLreed g cach alo s diled and i the penad mmediately atterits closuee The prows on ACorporates tne nest 2stimate
of the inancal oHect of these ancertantizs, Bt futere Zhanges in any of the assumpliors cald marenally mopact the caleLlation 30 ke arovision

WMapteaarce and leacnaic and wmethane Zorrol 205t are oLed 35 ac st s Fled and far @ cumben 57 yeans posl o5

Biffaplc  Airicli-g



Notes to the Consolidated Financial Statements continued

19. Provisions continued

Artar > 2osts A poLeed 35 sach siten
the wwpes 2 waste la-allled and the spes<

o0 3nd for 3 bz, ofyears post 2osu e Ths 00n0d 230 vary 5

nifizantly T om sk e it tepending Lpor '
1arawbich it Jecomooses, the way the site s engireered aind the egu atoy ieAL ements spedific Lo the e

Changes i the D1ovison AnsNg tom eyvsed et mates of distaunt 31es o0 Zhanges i the expected uring 3 2xpendituies that relate ©o property iant
and eguipment are recorded 43 adjusiTerts 1o then carring value and deprediated prosperlively over thel emaring Lsetul econoric res, sthenw se
sLoh changes oo 520 WITTIN TRC NS M siatemeant,

Ihe assoziaten oLvlows a2 2stmarad 1 3 w0 over 3 08 md o L0 130y 0ds Fopaaang e date of 2307 3t Loslr 0 determonig tha provson,
e simates far fLiu e expendituie requied 9 sell.e the obigal on A nf'ated Lsing tonger-term intlalion (ates, and iscourted Lsing the nomina
disconnt 3te 100 ares Ltised eflect the penod of the obibgalion on a site-my-3112 Dasis whCn vanes betweaen 10 and oD years

Insurance

The 3550013100 DLIFIWS 312 shimatad 19 3rse sver 4 penad 3f LD 12 sk v23rs FOM e palanea sreet 2ate, 1he [nsurance provision inciudes sel’
MELeance by the Zioup on both low and Pigh valie items, el insleance oy the Jioup o0 low vae items was orevialsly ieamed within the Jthe
rowisions Zlassfizaton Tis prese-talron has besa updatea 12 better present tne difsrent orovisions Zassifoations 0 bot the curent penod and pror
DErDE JDMparatves

Cnerous contracts

-

ha Zroup 1eCagnises an dnerus tontract provison fi any wnavozable 1ot 1055 ansing from 2ontracts Tne Jraup ieviews ks anerons 2ontact
PIDVISIONS 31 230 eporting dare and whenevar ther2 15 3 matenal zhangs im Managemant's 2xpectations 3 the contrac: At the and of the financ al
year the Lroup had two 0reioLs contract provisions 1or Mid-gkant and Leiceszer,

The futare cash nilow from the remaining ore‘ows contracts are fughly predictabie as they are fixed, based on the ter s of the Zontract - owover, the :
Co3ts assndialed wath denvenng the contract car wary and assumplions o1 futLre cash ouitlows s consicered a signiicart osimate when modelling toe

fLilre net Cash DLITows DN ONeoLs COrTract provisions D The Mic-Kent DIowssion a 59 inceass  fLium cash outows ae
Ty £7 2mand or the weicaster provision a 5% increase In Tulure cash outflows would increase e provsion by L110m

Lld increase the provision

The sneroLs Zonh 30 provisians for | aicaster will be Lhilisad within saven years of e balamaa wPest 3312, 303 M a-Kart's oneraLs ontiact provision
wi'lbe util sed withim hwo vears

Dilapidations

1Ziapdatons anwe on eased tems whore the Jroup iecognises an 2Bhgation in order toretur i these tems to ther or giral Zoraition 3 at the nzeptior

of the lease Thlapations were previously oresertad as part of the Other ltems' Tlassificanor This presentation has bee~ Lodated ta bettor present the

difterert provis.ons Cassificanons in poth the cunent pened ard ar or penod comparatives. Dilapidatior Dimwvis.ors are whlised aganst cashilewws ansing

at tme 2nd of 'ease contract penods, which rage rom onie to thirteen years from - 2% Marck 2022 '

IFRIC 12

lJunng the

ent perod the Crows recognisec an FRT 12 provis.on for the Lt e capial expendituoe o0 ieverting assets on the West Sussex Recychirg
cortract acquircd as pact of e Vindor acquisiton The prowisior s Jiscourted over the duiat o of the contract term Al acausiion a total of 212 7m
wan iecognised, with 3 further £0.4m recognisec nthe wnwinaine 3 the orowsion 10 25 Varch 2922 This provisior wel be Llilsed over the senod of the
West SLssex ReCycing conbiact term untd 2033

HMRC Landfill Tax Enguiry

Az sel outin Note | BiffaWaste Senveos [mited CBWS s curerty the subject of anencury oy | MRC regarding corfain aspects 271ts - ardn!i Tax
sompliance "the —rguicy™, as part of concesns FMRC has prmarily relating to the inieroretanan of the quaitying fines -egime set oLt in LE 1 MRC aiso
ases Concens, based on ts anaivsis of BWSLs data. over e porennal ronduct of 3Ws) and specific customers, waich may have 'ead 12 The inco-oct
-ate of Landfill Tax bang paid, Brifa sizongly refutes FVBIS concarms, iz Tl 2o-dperatng witn AR i 2lakhon 1o e 2 agury ang s meonang adwre
Trorn &inst 2¥oung SY7) 1D date, no forman slam for tax has bee v acaved Fom b -MRE, thars s no carta nty that =MRC wall brng 3 203 m angd s ikaly
that t will b some tme pefaie the Erquity feaches 3 Io0C'L300.

n3fas veww, based an anvice receved to Zale there are g range 1 possible OuL1Commes 1o the Engiry, ane s Jif Cult Lo acoLrately ascartan the
ALANCLm 3 ANy poternal hacihty with ary certanty o preasion Whilst Bifa believes thas 3 tiong Sefence, 1rere 2mars sigrificant whertanty n
the Lnimate ouicome and a orovison has heen recognises 10 £22 Jm based o specfic amaurts asseted by FMRE to date ard associate: £osts
Civen the 'ovel of nsk ang uncertanty, and tha t e Ll take for the =g. ry 10 reack 3 condius o chis remesents 3as best astimate of te potennal
haoilibes, adopt =3 4 7AW 0oLs £t o0 based 3~ the nfonmanon avalable to date Based arthe Suieest status o7 e RGNy, we Considen shere w0
N0 Sl Al 0r 1 Mang setlleoneett for AT east 1.0 ManIns aRer iae paa il sheer Zats

Other

Do provisions relate 1o 034l -ees and ife asuors

Wit iR s Ta an:

2 rEngnsly MapKat ors ars aod raLtIncs on ow valle tert s orovinnn g wee also el ded
NAWe "ow TeTN AEparae y DSTI0weD oot the Zurdrt per o and pror per of 2o Dardin ey

Discounting of provisions

QPGTErm provis oty N udez e andill cestaratior arg altee-cae nave been 2tatad ard ddountzd Larg the selow 2o ralvaies. arg-tarm

B0 PO LIET 1 ORISLS TN 3T N3N DDt DI5I0LNIeE LR Tre DeIDV NAMIN3F3lEs 1 ey DI el e Lol

JOMTAIT DI BISNS L g Y

SZILITED INSIILS

13Ny B0 O TR il 300 denteverage of the TroLn adjLsiag or rousty sk ates n ¥ the Diaup thanges

‘AeLeciod WL DURIDLS IDNTACT BIDV SRS 13 3 T 128 3T
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inflation rate Discount rate

Petiod of obligation 2022 2021 2022 2021
FRERS 3G6% 27 274 T v
1Jvears 364 2% 240 18
2 vears 34% 2 8 2 9% 2.1
A vears 3 L4h 2 7% 2 3% 2 2%
al)veas 33 2 Ta 2T RINC '

WOLC 1351 I 3 decrease of 2ouvrnemental provisions of approxamateiy £16dm 000
1 ar inceeassrt eoviiarmeantal oovison of 17 32021 L7 7

je}
o

AT IncIoas Tl tereal discauotrate at o
L137m) A DM norease i 2ash autflows wodd «©

L ang-term 3tter-zare provisiars rotuded o andint restoration aind arta-care prow 11075 have been aflates at 3 zate of 33992021 28} Apincr=ase of
-

T el o Dilanc e WOl e s IR 3N RS easo Hf CrvIroT mental provsons of approsimatery F23 T m 2020 122 3o,

nariving at the mnerLs 2ontact arovision 1or the Vie-<ent Partaership contracs, the Groues Mas discounted the “uture cask Hows Lang a ask-free iate
of 2 39 Ifths cate increased by 330 bass poirts the provision chacge wolld dogrease by £0.4m

In arving ar the oneraLs contract provision for the  eicester cantract, the <o bas Aiscounted the future cash fows Lsing a nsk-tree rate of 2.8% If this
ral INSIeAscd By 300 basis points the piovision charge wollg decrease by £2 T,

20. Deferred Taxation

the followeng are the rajor tax assets and abies ecogaised by te Lroue ard mevements trereon Junng the current penod

Temporary
difference
arising Recognised
on property, Retirement tax losses
plant and Share-based benafit Intangible carried
equipment payments Provisions Hedging obligation  Goodwill assets forward Total
£m £m £m £m £m £m £m £m £m
As at 27 March 2020 213 03 0.9 - 1239) 77 1324} A 73]
Azguued B9 - - - - - 26 1113)
Credit/icharge! to1ncome
statament 1258 - an - 18 a9 53 [AR)] 120
Zraartiicharge) 10 500 - 13 - - A - - - 54
As at 26 March 2021 256 2.3 23 - 213) 68 34
Arquiren 55 - - - 03) - - 154)
Creaddcharger to ncome
staterrent fo a2 03 a1 )] a3 33 110 il
Crectt/icharge) to 300 - - - 228 Rl - - - T2
As at 25 March 2022 267 27 1.3 2.1 2035) 7o 1266) 134 325

A deferrad tax hability of L3231, 20270 11 Tm habilityy 2as becn 2oogoised i the Zuirent year Laing the tax rats of 234 2021 13%) Defonad tax assets

and abilities are affset when there s a legally anforr2able night to set Off Current tax a3sels against cuont tax habihites

As at 23 March 2022 the Sroup bad wnused tax 'osies of £94.5m 2021 £619m) avarlable for offset aganst future ponts A deferred tax asset has
bren recognised nespect of £774m 12021 143 9m) of thesa losses No cererred tax auset has been recagnised in espect of the remaining £17 2m
(2021 £172m) asit s not considerad orobable that there i be future taxable profits available in the statutory entity in which these losses are being
carmed forward, :

Dunng the cunent finarcial perod 3 deferred tax asset and torespond'ng dredi Lo LRe ncome statement of £13 3012021 Lnill has been recogrised as
3 result of the outzome of the FYP Dispuie. Refor lo hote 37 ‘e further detalls

The can ying amount of gofered tax asicis i owewed 37 the end of each reporting penod and reduced to the exient thal © s na ionger probabie that
suicent taxsablz profts generated 1 subsequent reparting porods will e avallabie fo ailow ail o part of the assel 1o be recovered,

The groun has corsidered impacts of chimate Shange it assessing the orobabilty o suificient taxable profits oss of revenie ‘rom cessaton of R0Cs

in 2027 potential legis'ation o Depost Retarn Soeme s DRSY n Eagland and operat 1g Zosts due to ncreased c4rbon laxes 1 suhsequent «ecoding
peNONS o The oCwerabil Ty 3 1 tan 35300 Tre verall mpact nom the fessauon of RS mas neen Jansiseed nihe LT 1orecasts, Fowever Jiven
ihe low inancial mpact of the DR legiianos e inceased carbar taxas the growp coes not consider 1o bave 3 ater 3l mpact on foe recoveraniliy

of e defened 1ax asse!
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Notes to the Consolidated Financial Statements continued

21. Share-based Payments

2022 2021

Date of grant Number Number

2ouw 2073 320317 §-2.980

| Jctober 2173 2133352 273359

11 Decermbe: 2013 1333 13317

1 oLiv 2019 L6307 1577056

1y 2020 212233 22507

Towre 2021 25,792 -

e 202 1,564,200 -
The follovweng share-nased experses charged in the vear are mciLded sathin adrunisi-aton 2xpenses

2022 2021

£m £m

Share oplion plans 7 18

Dunng the y2ar the Jrlp had two condic onal shaiz-basad payment arangements grantad to Directors and 2mployaes. The scmemes are equity settlad.

Performance Share Plan

Number of Share price Fair value

aptions  Contractual at Number of per

originally life dateofgrant  employees Expected Expected life Risk-free option

Date of grant granted (years) (pence) at grant volatility [years) rate (pence}
2Ly 2213 1,074,350 29 2510 3o 289 293 371 % 1732
1 Dctober 2313 218339 23 2530 2 24% 233 PEEL 733
P Degember 2013 13314 23 1922 1 240 233 J50% 1141
1Ly 2012 1773988 30 277 37 25% 30 J354% 1123
Tuly 2020 2354948 30 200 77 27 293 D7) 1277
1 June 2021 26792 31d 3005 ' 3% 209 0290 Hedee
14 fune 2021 1.353.27< 32 2935 2! 209 3N D140 ‘374

Ihe Lioup w525 the fallowing 131 valuz madels "o value its sha2 awarss namely stochasng, black-scholes and chatfe made

“he axpected valatiily 15 3 mgasLie of e amour: by which a shars ance s expecied o fuctiate Junng the pensd @5 Zaloueale Dased on siat stical
A he summansed

aralysis of 3y wrare prces over the lergth 3f the award perod A -econchation o movernents in the number o7 share wards -
i | olloves
By

Number of
options
originally Lapsed/

Date of grant granted Vested Forfeited 25 March 2022
2luly 2018 t314330 82639 732561 -
1 Dctober 2014 213,339 - -
© Dacember 2013 331 - -
Ty 2012 - 1630477
1Ly 2020 - 2122335
Ve 202° 23792 - - 2979,
T4 june 2027 1355274 - 290374 1564400

Tag Poraranca srare Plas RSP con das tor the Jiart o awares nine forr~ of ~ond haral “ree sha<: 3 ui-cost apuars Shares o reaton D e
sward a1l D8 E1235ed 'O Particnar (s sLbseqLeal 1o the 2ate of the proarinas, arnolrcemert of resuts farthe 202122 nnarc e vear cependant

Ple avnent of ad:Lten VS targets for the Tsea year 2nged X5 Vi th 2020 ard cerarmante
oF Pe L0Mpany s 2@l e oLy sharenolder rowth rave Deer 3 A saLe §equivalent o ine shars prod at grant Jate or the basisthar t
153 10 -MGIRe-NESCT MegsLre

be exteel " which the perormarcs 2onohons of achi

[SeRaIel o

Sharesave Plan

Trart d L0 207 T ime STy Teon s auncret e i Srarsiane Flan o a7 peploeres Wi S x MOrIng 3 TOrE T3 CLhLs 2oy et 3t e

23200 "he somame tern 5 o chree years ard

Jare OF e Ine e aurl Teoscheme sutyect o FVRC 1 es anrt it the miptie sy ottt o

© 5% morths aftor _omasketoa oFtre 3308 A, a0 <3 Zartract

AWHONS Ty Se el seT

“thg same ey

A5 By Dese 5000757 10 G

=LA TR Al EN |

2oeeod TS s Lalue oAt pencs re smare Dror 30 £avatT 33 350 0 neers A2 VA I 2722 40508

SECR LGN, o e dnaresace Ylars
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22. Reserves

Share capital
Called up
Nurmber of share capital
shares £
A3 31020 Vaith 2921 305599204 305599
Sharz ssues 325075 3,071
As at 25 March 2022 305,908,483 3,059,085

Share premium

Tma shaie premILm iEpEsanta I OLNTE IRIIVET 1N DX5s O tre aominal value of shaes ssies wnee PO et of she oot o

10050 shdies,

2515 3330013120 With 35uing

£m
As at 26 Marcn 2021 2470
Shares 135L0s aks}
As at 25 March 2022 247.6

Merger reserve
The opering merges iserve of £170 31m arose on ooth the acquis.ton of Wastenoldss * o mited in 2008 and a Jesey registered 'cash box’ campary thai
faciitated an equity rarsse in 2020,

£m
A5 31 25 Maich 2020 73
As at 25 March 2022 170.3
Hadging reserve
2022 2021
£rm Em
Balance as the stat of the penod By 23)
fair value gain/loss) ansing on hedging instruments during (ne penod 'S0 251
Net gaindiloss) o cask flow herdges njoint ventures 35 nm
Tax relaung 1o tems that may be rec'assficd subsequently 1 profit or loss (22} -
Balance as at the end of the period 9.9 B
23. Retained Earnings
2022 2021
£m £m
Retained earnings at the start of the period <33 12'5
i 253 Iow ihe poaod 4.9 1A5)
Other comprerensive moome for the genod 337 7.5}
Value of esnployee service in iespect af shaie spton socneimes exc'Lahng MICS) 27 3.
Purchase of shaes n kB 1369 i 4
Deferrert [ax an mMovemerLin share option schomeas - 15
Dwvidends paia 67 -
Retained surplus at the end of the period 65.1 “39
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Notes to the Consolidated Financial Statements continued

24. Reconciliation of Net Cash Flow to Movement in Net Debt

2022 201

£m £im

Net ~Cease/Uecrease) in Cash are 2as” eGLiva ents 120 ST

NETNCSAse L IeT F35e  povate Placemen s and Jank 10ans G4l PR

Net Jol 2aserincr2asenin ease a3 es T 237

Movement in Group Net Debt in the period (139.0) (31.3)
Trenap Net [ebt at bog ning of penad L35 9)

Group Net Debt at end of period {595.8)

Analysis of Group Net Debt

2022 2021

£m £m

Cash and cash oq.ivaents 403 34
Lease latihties 2753 2837
Prvate placements and nank 12ars 33700 1373)
W preference labibity 53 B3
Group Net Debt {595.8) (456.8)
VP proterence 1aoiliny 63 63
Qtrer fimance instrrments 17 37
Capitalised loan arrangement fees - (24)
Covenant Basis Net Debt [578.8) (444.2)

The £03m =P prefereece hability Bas been neluded wathun Srowp Net Debt asit s payable 1o VP preference shareholders The remairing £3 M hablity
payable ta FVP srefereace sharenolders will be tunded py recucec tax Dayments ar Lt eanings Refer to Nate 3° tor more cictails

The Crougs leverage s zaiculated on Crowp Net 2ebt as follows

2022 2021
% %
Group Leverage Ratio (Group Net Debt: Adjusted EBITDA} 3x 33x

Changes in liabilities arising from financing activities

The tab e below deta's changes in the Ceoup's iabilites ansing “om iinancirg a0 wiies, acluding noth cash and nan-cash cranges. Labilites ansing
from fimanc ng 10Twines are those o whicm cash lows wers, o1 fLiuee Zash ows wil be, Cassified i the Croups consolicated casn fow statemen: as
cash 1ows from finaraing actvities

As at
26 March Financing Acquited  Acquisition of New Other 25 March
20 cash flows loans subsidiary leases changes 2022
Non-cash changes £m £m £m £m im £m £m
2252 habilities 233N 323 - 73 319 o] (276.3)
Private placements 4id bank icans 13749) 1311 3450 - - 23 (354.0}
P pretosence bty 2700 - - - - 333 (14.3}
S 2533 ELER 073 3T 245 {644.6)

Asat
27 March Financing Acquired  Acquisition of New Dther 26 March
2020 cash flows loans subsidiary leases changes 2021
Non-cash changes £m f£m £m £m £m £m £m
- ease hanilites 2333 3L - 233 “ho) o 2337
Bark loans 2295 532 Kol - - “h 376
RV Oreterence Bahl ity 27a) - - - - - L7458
SRl 1325 o 2330 =50 T3 32931

Othar Zharges nofudes

e nterest xpetst 200gr 327 o ease amlties

e Dposd M oe3se amt,

L R I e R T R & Rk LD TR

e Iheopipgia o e R an ey
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25. Lease Liabilities

[nance lease onngations 3ie Jassifizg nasad ar the amounts that ars 2xpectad to ne seftlodwilha the text 12 monts and aftr moee than "2 montes

from the reporting date, as fodows

2022 2021

£m £m

Jureel hiabities 33 347
Nor-cLrent ligkie 2223 2250
276.3 2237

Undiscot.nted [ease abilites malunty analyss.

Undiscounted lease liabilities

Present value of lease liabilities

2022 2021 2022 2021
£m £m £m £m
Within ane year 62.2 623 538 547
More than ore vear butb szt~ an two yoars 299 504 43" 433
Yore than two years DLE [ess than five yeas 735 943 5.4 30.7
Altey Ty years 2571 2222 1723 R
447.8 4295 2763 2447
Loss fLture finance charges 715 (146 2 - -
276.3 2837 276.3 2537
ihe avorage lease termis 123 years 12021, 13 < yearsk For the porad 2nded 25 March 2022, the sFfective borowirg -ate was 3.7 % (20213 0v)
Amounts recagnized =0 2ofit and oss :eiating 1o 2ases and right-of-use assats.
2022 2021
£m £m
Pepretiation cxpense on nght-of-use assets (Note 12 519 95
Interest expense on lease labiities \(Note 3) 93 83
Incame o sub-leasing nght-of-uze assets Notz 4 13.3) 33
Expenss relating 1o noit-iorm and love-value assets (Note 4) 253 135
Cash repayrenls of £52.3m 2021 £23 2p) on leases nave been made in e year
26. Pension and Post-retirement Benefits
Defined contribution schemes
2022 2021
£m £m
Definad contrnbulion 2xpense 1+3 137

Defined benefit schemes

The Croup aperates a number of defined benefit schemes, 3iffa Pension Scheme (BPS, an Lnfunded Urapproved Retirement Benefits Scheme

PUURBS), the Federated @ension Plan (PP, Arudentual Platsum Platinum), the Kent Zouwnty Counct Pension Fund (the 'Kent Fund?), The Citrus Pension
Plan - Biffa Waste Services : 'mited Sect on previously named ine Vindor 3omearset Sechion) [C tusl the Devon County Colrol Ponsion “und (' Devory,

the Staffardshire Pens on Fund the Staffordshees Tuna™ ang the Sreater Manchester 2enson rund [IMPE

{collectively, the 'Schemes’.

SR

The Group 1s glso adrmutled i the Carrwall Penson Tund ithe Jorrwal =und’ and Nortolk Pension Tund ythe 'Norfolk Furd’), The contractual ierms of
the commerzial agreements that agmit the Group 19 these s menes imit the actuanal nsk that the Croup 15 exposes [0, conseqeently the schermes nave

beer accounted for as a defined contnbutior scheme

The Sznernes offer both persons 17 rehiiement and ceath veredits 'o mershers, Al e schermes are closed 1o ~ew members, The BPS, Platnum, e
Cornwal” Mund, the Kent Tung and the Staffardshere - .na are aper to acerual although e 8PS s Josed o the maonty of Tembers and only 3 2w

emmoyees wiILth StalLlory proleCgns Bmars nachve orece The BRS makes Lp arowund 35

of the total iabihiy

Biffaple -

053 (e Schemes.
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Notes to the Consolidated Financial Statements continued

26. Pension and Post-retirement Benefits continued
Tho schemas expose the 10w 0 0 aZlLand, sks such a3 marker Biaalah VEERTRE
ZonnnmLbions (o the schermes G the vear ended 31 Mach 2023 aicexpacied o be £2

stz 13k

vlator sk Zurency sk and angev'ty

P 2021 15 9m)

“he scherres are acminisiered by Tostees and the assets are veld separately 1o the legal 27t ty thar s tne Lroni Toe Trusted hoard of the Schemes

s zomposed of an rdeperaent rustee, and osther omp-oyer and mearoer fominaled [sloes iwhere the feadl Tioimues gropor ion of memoe)
nominared rLstees has been wpeed] Toe liastass are required by aw o2t & the best intereis or the mempers of the schame investmert policy with
s20ard 1O The as30l, of the sivem2s

“ne Zroup Corsideis v meascies o7 the Sonemies surplus o denct The psConalidared staterment af -
Fimancidi Pasitior. The “Lndieg soshon, calcsiated ab oo tierva aciuanal 353853m3nt, s Lsed L agree ContniLtars 1o the Scremiecs e Lwd MeasLss

will vary becavse they are tor anfferent ouiposes, and are zaloulatec 3t o fevent rales and n afferem ways The key Zaloula: on diference s tmat *he

furding postion cansdons the axpectad ceturms of Scherre assels whon Jaiculanng rhe Schomes' iabd tv, whaeeas the 30000 ¢ posion rder 1A5 13
diszounts labilines basea on corporate hond yiaizs,

LN POSTION 15 37 0wn Br Ehe

he Schemes have 3n aczounting swurolus that is fly recognised on the Dasis that future ecoromig Denefits are Lnzanditonally avanlable 1 1he form of
a reduchion in the future 2ash contrbutions or as 3 cash refund, Where 2 surplus of 3 defined Denetit Scheme 3nises or ters 1y notential for a suiolus o
anse feom committed huture contnoulions the ngnts of the Trustees 1o prevent the Lioup obraining a refurd o7 that surplus s zonsidered = determining
whether it s necessary 1o «estrct the 3mount of e surplus that 1s seeognised

AfLll actuanal valualion of the Schames was marred oL a3 31 37 March 2021 whizh reveaied 3 Loding sLiplus of £79.3m o the tachmical provisions

A deficil of £1263m has bee recogrsed agars! the solvepcy sanmate 379 3 et of £36.2m Pas besn recagrised against tha low Jependancy
csimate, The Croup has proposed Lo pay Lthe current rate ot dehar reduction contrbutions under the existing Recovery 2ar Lp 1o the point the Scheme
achieves its meghum lerm chjective of secunng the haoihties w.lh aninsurer The remaining contnibLline, Lnder the Zuerent Recavery 2iar are as "onows
e apaymoent af t£ 3m made o 28 March 2022,

+ apayment befoe 31 March 2023 cowal to £4 3m increased witn actual RPHrflaton and

= apayment ot 2 Im oefore 31 Maizh 2024

Tha Zorwall Funa, Norfolk "und, <2nt Fund, Stattorzsnice kung and 2VPT are alll o2al Coverniment Pons on Schemes When detaimining the
Jppropriate accourting treatment “or these senomes, the Zroup considers the extent towhichit s exposed "o actLaral nsk traLghout the tern of they
commeial contract and alvo obhgated [ e ary dencit on st of the contract,

Investment risk

"he sesertvalues oF the Schemes labilives are calculated Lsng 3 2 soownt fate zetesmined oy ieferenca (o yie ds avallanle on high-quanty, Adated
corparate bond vields, in other words ram the positen of being fully “unded then if the return on the schemes assets woers below this -ate b woula
Zieate a defiztin the Schemes.

Inaudi-on o the natural nterestiate redging peovided by itz rvasimant n bonds the Tustee 3150 puchases dorwatives 1o easure that the runding
20 tion of the Schemes are, ove-all Feged against 3%% of Movements . lang-Term rsk-iee nlerest rates ard 95 4% of Movenents 0. ghon
Cxpectations No annu-es or specific Tortahty ~edging produds have bees ourchased oy the Scnemes

Interest risk

& decrease ir the corparare bond yvield wllincrease the schemes ianiliies, howeaver, this will be partially 3ffset by an rorease v the vawe of the

Schemes coiparate bona assets

Longevity risk

The oiesent valuas of the Scremes labilites are zalcuiated Ay efererce to the Dost 2stimate of the mortality 9f tha Schernos, members Dotn Aunng and

arter thawr 2maloy mat AT INCRass in the e cxpactanty af the S2nemeasmembe s will nd 2asa the schemiasianihines.

Inflation risk

The miesent valles of the Schemes laoilt o5 are 23 Calated oy “eference 10 the Laiure expecied pens.on ndexation (both ngexatior in deferment ara
DENSION NCreases N pay rentl, wh chowil depend an future inflanion oxpectat ors As s.oh, 3nncrease in the expectalon af future nfanon will nerease
thee Schomes labiht es

Telump s Zeate berelits pad 'o tre deoencants o the Schemes memess 3re nsured wit a0 oxteral nseranse company The oee.ent value of
e onhgat on and the rewated L ent seracs Cost 3nd pass serviIce 2350, vere Mo s, od Lsirg the projecied Lmii credin method.
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Aduil actiLanal sallation of the Schemas s ©
actuary. The maror 3356 Mpuons Lwid by the 31 anewara in naminal taems) 35 0o s

vy

e sl 15 an 37 March 2007 ara has been Lpdaiaa to 25 Mach 2022

by a aualfed independent

2022 2021
% %
Discannt rate 2 2.9
Raiz of s3lary iniodsn 33 3
Rat= of .nflation - 3FI FONA 3 1
Rate of nflation — 0 3 2o
Ratz of pens.on inQiedss — RPLaatt door ol dee 2ap of 257 0.4 00n-pomuione s 1 I ik
Rate of pensonincreasas - RPLwisn oo o7 Macap of 23% pa.pensiorers) 22 21
Raiz of persioy inceeasas - RPL vt oo of 9a cap of 5.0% p.a. o -ponsionars] 23% 2%
Rate ol peosion nereases - P aite Hoon i 4 2ap of 5 0% n.a pensioness) 3 36 24
Rate of pension ncreases - BFUwite floor of Mo cap of 8.0% pa {nor-pensianers; 300 3%
Rate of pension incieases — RPwitn Toor of 0% cap of 6 0% o 3. pensianers) 35% 309%
Rate of pensoa increases — C2hwith loor of 24 2ap of 309 pa [ncn-pensioners) 21% 2.2%
Rat2 of pesinn n¢reases = CPTweth Hoor of P 2ap of 3:0% pa. [pensones) 23% 229
Rate of persion ngreases - CPluacapped inon-pensicners) 300 2G9%
Rate of pension increases — (Pl uacapped [pensiorers) 3 3% 259
Longevity (years}
Fxpected lLiue Ifetirme ot a male pensioner Zurrently aged o3 22 20
Lxpected Lt Wohime ot 3 femaie persore: CLirently 3g2d 55 233 232
Expected tutuie Ifetime from age 93 of 3 male member Curenty aged <5 225 225
Expectad future fetirme lrom age 55 of 4 *emae member Zunently aged 23 203 252
CrwRig 1Ty apaTeRd W JONES
The assets in the Schermes we
2022 2021
£m % £m %
Asset category
Couities 1007« 17 1%, 1428 24 ]y
Ronds 138 T Tl 133 3924
Properties and infrasiruscture 2253 3540 223 37"
bedge funds 720 11 5% G 3 15 3%
Other 215458 [olo Y 1943 16 3%
628.3 65215
Actual return on plan assets 9.4 3753

The fair value of all of Ihe above asset flasses are determined based oo uoted Mmdh marsat prces Virually alk 2guty ana debtinstruments have quoted
prices in active rrarkets, Denvatives are clasufed s L ovel 2 irstruments and haoge fLrds and property as Level 3 instruments. Itis the nolicy of the
Scremes 1o Lse hedge funds and iaodity drivet investments to ncdne some of ther expostie to interest -ate and mflat.on nsks This poiicy 1as been

implementad dusing the cuirert and prior years

Ihe key source of estimation ancaitainty relates Lo the valuanon 5t the pioperty portfolio, where a va-uatron is obtained annually fram professionally
quanfied external v uors [Me eviderce (o supoort thess proper hy walalions s based prmarly on ecent. corparahle marker transachons or an arm’s

length bas:s Fowever te assLmpt ons apphed s
J P

Apnciease 1 the property vallatior of 1% would ncrease pension asels by £2 3m Anncrease in the valuation of iraded assets of 1% would

INCHCA30 PENSINN A350Ls by £130m

amerenty subyectve ad 5o are subjecl o a degree of uncertanly

Biffa plc -
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Notes to the Consolidated Financial Statements continued

26. Pension and Post-retirement Benefits continued
Reconciliation of opening and closing balances of the present value of the defined benefit obligation

2022 2021
im £fm
Berehit abugation at hegineing 2 serod 3283 2353
I2MVICE L5 23 25
Tam on spuoment - =R
nterest TSt s 15
Zontnbutions oy scherne Sahicipanta 03 0=
Net ‘emzasuiement "gainslos3es - ‘inaniat 502} H33
NetremsasLement 5ans)loses - Jomagrapho £3) 33
Net remessLrement 125585 133105 - 2xpenenss L] 20
Newly ‘ecogrised wnemes 73 -
Benefits paig REE 204
Fast service coss a1 o7
Benefit obligation at end of period 470.6 5253
Reconciliation of opening and clesing balances of the fair value of Schemes’ assets
2022 20
£m £m
Fai value of Schemes’ assets at heginning of pencd 52'6 599 3
Iinterest income an Sahemes assets 122 %3
RetLre on asse's. 2scluding mrerest reame V)] £30
Cortabutions iy empioyers 57 34
Zaninbutions by Scremes parnopants 03 Je
Newly iecognied sehemes, 33 _
Berehits pad 1o A
Ioheme adinaustialive 20s1 1) d0
Fair value of plan assets at end of period 628.3 5216
Arnounts recognised in comprehensive income in respect of defined benefit Schemes
2022 2021
fm £m
Current senace cos; 25 24
Past servce Cost 20 o1
Caw an settioment - 33
Aamimstrative 2ost 12 17
Sarvize D05t adiustment 4 respert of Z 23t9 Aanchostes Feqsion Fua an 27
Netinterest on the net defined senefit surplus UEH 31t
Components of defined benefit cost/(gain) recognised in the Income Statement 0.5 )]
Remeasurement on the net defined benefit liability
Returm or somemes 333ets OxdlL NG amMoLnts nonet irteest expenseal 30 A3
ACTLAra! gairs Ay 03385 1DM {ranges N iNgnaial 355.mot onsg 250 0 &3 3
ATTLan al Ga 1o shanges n Ao agGrashig 455.rpions i3
ACtLanal 130 Fom Snangas mavpar erce asiLmpton, i e}
Mioverent i agser railiag 3 Jou
Newly recogmised sthemes V3 -
NP AZmusnior agrecrmant o 3.t
Components of defined benefit {gain)/cost recognised in other comprehensive income {48.7) 25
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Theconet service Doslis nclloed n opersting CHst 0 (e rcome statement The ret rrermst expenie s inclutes within inance chaiges .o the
et lawlmy s included a other ~amprehessive income

Consokdates] o sialennen The sroedsuresnend of e ot dulioes
ke gt ncluged e the orsoheatad stameniet H Fearsa post on acang from the o ob gl mndesger] 118 Jernes penet £ Scnoemaes 5
as “ollows

2022 2021

£m £m

Prasant value o uidas zet a2 nenarit onligatios R R25 A
Fairvalue of funged schames’ amsets 5133 016
AdjLstrent for the testnctior o assel benefi [t T
AdjLstmentin respost of MPL agroement 127 A
Net asset arising from defined benefit obligation 166.1 [RRA

Sigritizant actuar at assLmplioes “or the Jerermiration of the define benahit dbligaton arc the dicount rate, expected futuie inflanion and mortality
|he sensitivity aralyses balow have teen determined based on reasonably pasable cranges in the respective assLmpt-ans occwr ng at the end ol he
reporting peacd, whine holding 31 other assLmplions constart

Wthe diszonnt rate s 19 [owsan the defined benetit asset would decease by £ M5 m 2021 £113.6m).
fihenflanon assumption increases by 1% the defies benatit asselwolid decicase by £1330m 12021, 134.0m)
fthe ife sxpectancy inCreases Dy one veas far hath moen and wamen, tha celimed benatit asset would decrease oy £149m (202Y [14.2m1

The senstivity analysis preseniod sbove may not be reprosentative o the actual change -n the defined benefit abligation as it s unhkely that the change
N 3ssLmptions would cciurn soation of one arother as sume of the assumplions may be corrlatec.

Furthermioie, 1n 9resenting the 4bovs sonstwity anaivsis, the present value of the defined benetit onligation has beea caiculated Lsing the projecied
Lt credht method at the 2nd of the ieporting pe-iod, which 1s the sami= 3s that applied Tn calculatng the defined bereflit snhigation lability recogrised
Inihe stafemnent of kandial pos:tion.

2

The Schemes participating employers are 3iffa waste Senices Lirited, Biffa Vuniepal Limited 8iffa Environmental Munscipal Services Limited, Bitfa
lescoster imited and 3iffa West sussex Lrmited These subsidianes fund *he cost of any protected members {uture acorual (to the extent that any
protected memners remain working for cdch of these comoanies) earned on a yearly bass,

Protecres members pay a “ange of nxed contnbutiors of pensionable salary doponding on what section of the Schemes they are In These cortribLbions

range fram 3% to 5% of pensionable salary The es dual Zontmbution Indug 0g past w20 3uamenialinms) 15 parst by M8 AnIvE 2nnhies of tha Zrowp.

These contrbutons, requirad ta fund accrudl, are agreed between B Coporare Fordings Limitad ‘tn2 Puncipal Fopioy2i) and the Liustees »f the
Schemes following eacn tnenmal valuation of the Schemes,

Ir accordance with the Pensiors Acl 2004, the Schemes habilihies are measured wiing 2 prident discount rate at the t- ennial valuation, but some
#5501 ot performancea s allowed orwher Zalculating the defic tiecoveny contnbtions paid for by the sarticpating employers Additional nabilities
SICMIMING (O Pyt S IGe Cue LD ALgrrentaton of benerits are added 10 the Schemes’ devicit

Ihe average duratior of the benefit obligauor at 25 Marcn 202215 appaoximately 19 years (2021 21 years)

The Croup expects 1o make & o0t hution 3f £ 10 2m 1o the Schemeas dur ng the iinancial year to 37 March 2023,

27. Related Party Transactions

Therz have bazn no materias relalod paty ransactons wi the 32 wasks anded 25 March 2022 120271, el sxcopt Tor ky managament compensat:on as
sef oLt inthe Directors Remureration Report.

Detalls of the Directors emuresancn are set 2Lt R the Jrectory Remunerat,on Jecort on pages 126 to 140 There have been no related party
ransact-ons with any Jwgcions e the year or in the subsagLent oeand,

Dunrg the year 10 25 March 2022 the C oupinvested 1 174m 12027 340 n Piotos =RF 1 d ard Newhust ZRE Lieed The Giown ssed Lither loan
notes of £7.5m 2021, £3omi 2unng the oenod and accn.od unpa dirterest ncome of J03m (2021 £03my As at 25 March 20.22 the Croup recognised
oLsstanding loan recovable balancas due fram Potos Bk td and Nevehurst FRE 1 e of £7 23 (2021, £5 0m) Both parties car redecm the notes a
ary fime, fhe annual sate of 'nteresi a0 the nates 15 8va Tis wrole balarte -enaned outstanding at vear ord. Nore of the amovnt 15 deemed o be
Lnzollectable and no expenses have neen recogmised ZLing Lhe perod i esnect ot bad o doubttul deots in this regard On financ &l <lase, 25 Maich
22 the Croup iecaived from the ot voture soimbusement for developrent costs e

Mo Directors neld ary matenal miterest @1 any contract wln the Carpary o e Croupn the year or subsenuent peand 1 25 March 2022 The Zisup
Tiv 2021 £3 9 S oartabl o i o the dehined Derfit oeasn 1he nes rene e seacdilianal oated oarty ransachions o disc'ose

mas madd

Biffaplc  Areus dcnoit o A oo At
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Notes to the Consolidated Financial Statements continued

28. Principal Subsidiary Undertakings

Avsubsrare undattakings hava a-nancalyear an
10 be the prncipal subsid anes of the Group.

255 otherwse olan [ha Zomoami2s 3 sclosed ootowe ae deenad

olermions i it olz un

2 D 8 Biffa pic

Principal subsidiary Place of incorporation Activity Shareholding
Jiffa Municipal bimited Englard and Walkes WWasie maragemen: 1O
LKWSste Mapagemeat ientaz Waste nargze et 130%
[3ta Waste Mianagement Lrired Fglanc and W YWasle managermenrt 1070
Bffaiest Sussex ! mited £oglane and Wa o Vaste managemenrt I8
Bray Insurance Comrpary him+ted Libraltar INSLiaNCe senCas 10084
Boplars ResoLico Vianagement Zompany Lomites Wast2 maragamant T
Bifia Waste »ervices | mited’ England andwales Wasrz management 1200%
Birfa Leicester L amited England anc Wales Waste nanagement 1009
Biffa rnvronmenta Municizal seovces Lrwted Frngland anc ‘MVales Waste management 100%
Cama | mited England anct VWaies Waste managerrent 120%
Zompany Shop Limited” Eagland and Wales Othor retal won-specialist 1300
Syrcause Wasta timitedt Engiard and Wales Wastz managemant L
Birfa [West Sussex) Reaycling Linited Frgland 3nd Wales Wasie maragement TUH A
special st 'wasie Recycling |orited Frigland ard Wales Waste manage ment 10094

Fosl Do W

AL 0K TAS

29. Contingent Liabilities

The Croup MLst satsfy the finarcia: secLaly requesments of 2nviionmetal agerces  order 12 ensaie Lhat it § atie to discharge the oblgations n

the liconces 9 pesamts trat the Crowp holds fares landtill sitas, The Jioup salishies these hrancial secunty recurements by providing financial soc.arnty
hionas, The amonnt of financial secenty whic~ s soguired s datermined =~ famunchion with the regulatory agenaies, asis the metnod by which
asswranca s provided The Crop has 2xist.rg bond arrangements n Epgland and Wales of approximately L36.7m outstanding at 25 March 2022 202"
£323m) N espect 3T the raLps parmitted waste aztivit 25 whed the Lroup has abliganons unde: the Zrmaronment Agency s 'l dnd proper person

1051 19 Maks adeqLata fi~anaal provision 1n sidar 1o undertake those smiwiies Addinonally, the Liowp nes bonds to 2 valle 2f L1591 . 202° Z145m)n
ronnection with secanty Sor performancs of ora aLironty and other cortracts No iabily s expected o arse i “espect of these r“or'\ds The Loup also
has “our etters of crodil in ceanion 13 the deferred coaly conibutans on Newr st FW 3nd Protos RV arounteg 1o £32 2 2007 157 2m)

Hazardous sails

e Liouwp s eﬂga(‘e‘_j i a dispute it F MR N elation o the landil tax reatment of sub-sons with fow levels of contarmimation “om askestos relat ~g to
the penad 20 “he GroLp receives prolective 2ssessments of 23 5m from b MRCT and paid these manies 1o FRC ir December 2013 Although
the oLlcome & rat 2ertain, the cash payment s ned an Lhe naiance sheat withi piepayrents as the Troup expess to successiully detend this case

202008

EVP

The =VP dipute wits MR aelaton 'o the landhll fax freaimant of Zertain matenans wsed n the eagiee
May 2012 zame to enghin May 2022, This s “Lilv xplained - Nata 3

=nng of iancfill sit2s Tam Seoatember 2209 o

HMRC Landfill Tax Enquiry

As set oLt in Note 1, Bilfa wasle Services Limited “BWS,. 15 cLaro~tly the subject 27 an enduiry by - MRC egarding ertai aspects of 150 ancfill fax
comphance ithe Fncuiny™, as part of . oacerrs - MRE nas primanly e ating tothe ntarpretanon of e Jualifyirg -ires regme set out'n LR MBC

4\ 52 rased Zoncers nases an tsirteroretation oF 3WSUs 2ata, over the potent a\ gamrh,rt 3f AW and specif ¢ customers, which may bave 'ed 10 the
acoies 3tz of _ancfill Tax beng pard 3ifa strorgly efutes EVRC ¢ co-ooeat ngw th MBI relator to the Fnguoy ane s ecawing

adwice from bl &¥oung "5 To Zate, ~o forma Zlanr foe tax nas seen recanved romi WMRT there s no cartainty inat s MR will bring 2 damaand it s
Ihely that i wall pe sorme mme befase *he by eaches a Corousion

WWhiist a
aspects of Bifas compnarce with the gualingng fnes regime ¢

arovison has beer mace for L 29m -glabng 15 3Pear  3Mounts asw o oy S MR 0 date, ~MAT 243 o rased broate’ CoNIomns 4oy’ (o lan

tastin! bl

I~e Diractors 30 ~ot Zanwder that 3 gty 3 those Disar eretore thisis treated 35 3 contingent 1an ity

RSO (o R TR TAN e JONZ2NS 3

23505 porential a2an

300N Dratective assessron?

the 3dd oralarolnt
Thg

CIOLD SLEROLETLY

ral 1as Ty 707 _3andf o Tax or he e, ant panoc Iowld 08 LR To 3C “5E el oncbeing
ard rurhes 23t cespanding to e ko v

Lne 2022 dupta el

503 T DIt 500
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oIl DR LR 35 055M0NTS IJLIE N3s MOEAen T Zioepon”

2zeang further protarting 4sapeiments o7z 5 o = WRE
TR OIS e 45305 TENTS Tave e 55LaT ! mU 0 Ly 00 e TUGL r 10 2 3T Ay Jam o Day Tent o7 ardfil Tax tratmay be

ace o s MR 35 3 050 2R BGLar g 300

[N Felt

oy e “othe ksl 5o oohis Ao Nate T oaraths

Note b

ot D0 D e IS0 e SAtET O e e T R 1

RPN S ST T I A



30. Investments in Joint Ventures

Detanis o 22th A the 2eonns 1 Atvaaturas at the cad af the onorting pRed ae 3 flows

Proportion of ownership interest
and voting rights held by the

Name of joint yenture Principal activity Place of incorperation and principal place of business Group
“rotos b oidirg g Frergy friom waste England and Wales 23
Protos 3k i Fivaigy © oo wasto Ergland and Wales 257%
Newhurst 23k —qidirg |k Freigy rom waste “eglard o Wales 54
NewhLel FRE e Frae tom waste Frgland and Wares S

All of the 3D0ve ot ventuins 30! 333003105 A 370owntad fon Lsng the 2guity mathad inthase consolidatad Faantial sateiments as 50! out nthe

LIS 3TN ing pon el n Nota

Summarsed Nnancial afarmatar maespect of each ol the Coups matzeal joint veniures 1s set out oekow "he summarsed “inancal informat.on ooiow
TEQIEsEnts amMaLnts 1 he frand & s1atements 30 jont vertures prepaicd in sccordance with IFRS standards.

2022 2021
Newhurst Protos Newhurst Protos
£m £m fm £Em
CLIrent assets 70 529 31 244
Non-current assets 2553 1858 1357 BS 7
Current iabilities {74 221 7 1550
Non-curreat ligbilines L1977 213 198.8] (10513
57.2 35 232 7.5)
The above amounts of assats and hiabilimes nclLde the follawing.

Cash and cash aquivarents 31 300 01 226
Cusrent financial ianilit o5 ‘excwdmg trace anc ather pavables and provisicns) exe HEH 63 6.6
Noe-curent firgrcial habilties o cluding nade and other payat»es and prowisions) 19377 (2730 98 3 05 N0
Revanue - - - -
Laws for the year i 12 Ll {12y

Other comnrehensive income/iloss) attnourable to the ownors of the
Zompany 141 (1A 32 13
Total comprehensive income/(loss} 12.3 (15.6) 42 sMn

Reconaihation of the above summar sed financ anirformanan to the carying 3mown of Lhe Croun's interest in the

consalidated financial statements:

ointvertae ressgnised nthe

2022 2027
Newhurst Protos Newhurst Protos
£m £m im £m
Nt assets of joirt veriure 572 35 2335 77
CroLDs peroentage ownersiip nterestin the jo.nt venture 5104 23% 500 25%
Carrying amount of the Group's interest in the joint venture 2 03 15 "1.3)
2022 2021
o Newhurst Protos Newhurst Protos
£m £m £m £m
Irerest in ot venfure Caeed ionavanr 15 Nl 34 -
Agditons 104 [>8+} s EEy
Share of post-tax results R WA 05) KVE)]
Share o et sz 3 Cash Jowe hore 1ot e 7 1391 20 35)
Interest in the joint venture at the end of the period 28.6 0.8 15 1 3)

The PIOtOs DINE venlLre s Cl el 3 ool 38536t pashon of B3 amoat e erd al Marrh 202242027 £7 5moaiility) 35 3 resuat of tre unrealised v value

of the 2ash Jovy Megges Sifas 25 ntarasl, 1aet o 27 3mE2321 0 gm habileyl) The “airvalue 3ain s £8 1m at 1ne balance sheet da

[Tap
(LD

2041 £ 5m

fan valle 10551 Biifas 25% rtesl gt of £1.3m 2020 J3Hminiorest '0ssl The met asset nas been recognised N the inarceal statemets e La e

comrutmert made oy Biffa 1o “urd the it .

e and the associated ietters of credit,

Biffa

pkk Ar o

et el A tonets Gt
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Notes to the Consoglidated Financial Statements continued

31, EVP-related Items

fra oo has oecy engagad o 3 Jsput2 wath | VMBS Zoncz vog stonzal anahll Tax

MRC Zaimed thas the CGiowp swas hable for 251 3m of Laaefill “axin respect of 220tan wasle Matana s geposited » Biffas andhl sitss rom 2909 t0 2012
VEVET Biffa cortesied that the mareral was wseg 11 he siies (o7 49 cngreenng puogose and was 1ot tharsfore subyect ts_ardfill as Notw thetlana g
DLPS5 2NN N Ine Eax freatment of tris materal, sance 2012 3 imaterals o7 this natuie nave been subiected 1o andfill Tax

Tne matta was ~eard by tha F st Lew Sax bl which tound o 8RS favou, boior2 Bitfa o the Uppes Tax 1'mw a For iz <vP 2350 —MRC
~owEve 0luestad 3 LR heann 3 Tam e Tow of Appeal bz took place o March 2021 3.8 was unsuczessiuln the fey agaeth the Zourtof
Appeal ard e Drectons soLGNT e ve o apoeal the dociao 1o he supreme Cour nday 222 tre Jroups cguest O leave 12 apoea, was refuserd! by
the supeme Court

"he contested amount was pait 1o —~MRC followarg the refranc ng of the Group wpor ts PO N Octoper 2218 10 additior to the pavment of a1 3m,

the Liop pard £1 70 i intarsst i the penoa enzed 24 8arch 2317 fha Dkaltors, having takan appropnata advice Did not belov 1nat 3 -ability 1 rax
2x15t5 and acr o ngly treated tne payment of the tax ard asogatad nizrast a5 2 prepaymeoent.

As part of the IPO o7 the LroLp. arrangements were put in p-ace to make costain paymends 10 the sharehalcers and certan members of cmplovee
ncertive screms of the Crous mmed ately priorto ts uisting, subject to and ¢ «espect of the outcome of the dispute A nancial aoility of £27.6m
WS (CCOGNISEC 1IN BOMTWINGS and an aorual of £13 DM was recognised ir ron-CLrren: atilines,

With the negative nuicome confirned, the £63.8m prenayment has beer impa.ed 1o Enil and a concspording deferred tax asset of £15 5m has been
ezagnised The £276m financial habrity mas been raduged (0 £75.3m and *he 3ozual Mas sean reduzod 19 £3 3m. These dutstanding Ba.ances reflec:
the amoLnts payable to the shareholders and cortan mermpers of empioyee INCentive sciemes aof the Jioup respectively, immediately oror to its
Listing The netimpact of these transactions on Profit Arter Tax s 31055 of £3.4m,

These transactiors nave peen ndiueed = the inancadl statements for the vear ending 25 March 2022 becalse, desoite 1he outcomes 3t 1he appea
arnsing arter the year end Jate, the event s consicezd 10 be an adrusting evert i ine with A3 10 pyents After 1he Repoiting Penod

Of the total emaimimg habelity ot 81737, £6.3m ~as beer included withir Ziouo Net Debt, conaistent with previols vears.

32. Service Concession Arrangements

Paor to the v ndar acquisinon, tre Lroup had two ntegrated waste nanagement contracts that could potertially he consdered as »ervice 2oncession
arrargements These wore with Leicester Tity Zourall 125 years - awarded in 20031 ane Weslt aussex Calnty Counal (25 yoars - awarded in Octoner
20701 The gonzesuons vaty a5 [0 the extont of thei ooligations LT ivpically require the =onstrcion and operation of an asset 2Lrrg the 1onCesson
pengd wchucing screduled maretenarce ard Siota expendiiore The apesatior of the assoly ncludes the drowsion ot wasle Managerment senaces
sleh as sollection, recvching ard Jisposal Typically at the end of forcession per ods tne assets a0 returnad (o 1he concess ar owne There have not
DLeN any 3IgRINcant CHANGEs (o Thest anangaments In the penod

The zomstiuct om ot ime mfiastructure fon West sussex Zounty Zouns was “Laded by e Jownctand theefoz falls sutside o the s2ooe 7 IFRIC "2 ang
neathar 3 Tingrcal @552t nor intangible asser nas Deen recognised The aicester Dty Zouran comtract does fall wattarn the scone of 1 RAIC 12, however, and
4 inancial asset af £4Im (2023 £+ 10 has pesnizcagrsed nrctalior 1o trs Tovvact Thaisincluded in Mare 17

r

Trese cortiacts generated rovenue of LA7 2m nithe 52 weeks onded 25 Maich 20022021 £434m), Tre contract with T aicasier Sty Taung 15 10ss
making and - relLim to profitatiliny 1s "ot expected and as sueh an anerous Sonkact prov s ~as Deen recayiised

'n additions 0 the contract ahove, the Croup has taken ower Jont-ol of the West sussex Recyctng contract 30 vears — awarddes 10 2004) a5 part of the
Vit cor acauisition Juing the year A3 ingolves JonstLction and mamtenance of recychrs assets 13t will be returred 1 the Tounal at the 2nd of the
Santract, this 2 rargement is consicered (o be within the scope of =R 120 AR atangible asset of £37 5m has geee recogrised on acduisiion and =
GG ATTrtsos over the rormaming ive 3f the Conbiact, This contracs ras genendtad avenu of 16 7nnin 2e seven months smce twas aogured
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33. Non-principal Subsidiary Undertakings

B3 nlr s 1he Wmale par-nt 2ompany o he 3fla Loop e liovan g snntes 2arolets the ol st oribe Tompany s subaediaiy Lndotak igs

Name

Country of incorporation

Activity

Shareholding

YWasteroldoo 1 Erited:
Waslenoldea 2 1himitea®

B3 Goup Folzings b emitad?

Arfaoup ! imites

CHEquivalo’

dra i roldings imired®
IS ALmtiony | mpd™
Maronal Recovery Narmin
ditfa s Uk Holdings  imitea®

Aifa J5 PP amied®

Biffa 5 Ervironmental Limited*

Bffa s RUR) Lirmited™

Aiffa T5 Faviesnmentat Recysling Limited®!

Biffa &5 iMigB) Lmited”

Biffa CS {FQ) Limiteg®
Ailfa (WE3) " imited !

Biffa Lroup boldings (LK) himited®
Biffa Zasporate Servicas | nmited®

Biffa Zorporate F oldings Lirled®

Biffa Netherlands By
Biffawaste Lmited®

Bifta —~oldings lerseyt am ted*

Bifa UK Troup Looited®

Biffa UK Lirnited*

Bitfa .LIK) | otgings Lirited®

UEWasie Managerment Foicings Limitad™

Biffa:l and) irmited*

Biffa sRoxoy irmited ™!

Nomwaste himitod*

Lonstan Setvices L '™

Biffa West SLesex —oldes Lirmined™
B-ay 2008 Malta; Limited®
Reclamatan % Disposal Lomitz2d*
Birfa boidings mited®

Biffa Cersay! Lirmited*

Richaid 3ifa (Reclamation) L mited*
MLosepn & Son rmimghamy Limit
Bitfa Pension scheme Trustees | oo™

Cressex NSulance Serices «

White Cross Himited*

Wasiednve imitod”

Wastedr.ve \Manchesten Ui f
Amber Fnqineer A ented”

O Bren Waste Recyclhing Solunons -
JRnen Waste Recvaling SoiLons
News Star caviormeatal Limnitad

SWHLMasn & Ciaboomiteattt

Jeisey

leispy

Jerasy

Ergaarc ardivaes
Cavman 15iac
Frglard arg Waes
Engtand 40 YWars
Fngnne andvaes
Frgiand anc YWales
Engrand 3ng Walcs
Engtanc arc YWales
Fagland andWaes
Ergland anaWales
Eagland andwWales
Fagland and Wales
Egland and Wales
Fogland and Wales
England andwales
Engiand andWalas
Netrerlands
England and Wales
LBSCY

Frgland and Wales
Frgiand andWales
kngland and Walas
Frgland ard Wales
Gty

Frglard ard Wales
Friglaing and Wales
Englarc ard Wales
Englanc ard Wales
Maita

Foglanc and Wales
Englanc and Wales
Jersey

Faglana and Waies
Fngland ard Wales
Engand andWaies
Fngand anc tvates
bagaand andWales
Ergrand ard Waes
Ergand ang vaes
Fogard ansthaies
F1g'and and Waes
Fagland and wawes
Fegpanad ang e o3

Zag.and and Yaes

b alding company

-olding Campany

Dlding TomMmpany

Coling Sompary

olding compary

Oleing Campany
=olding comoany
Jnemant

FOIdIng TaMOAny
Waste management
Wasle management
Daormant

Waste management
Waste management
Waste managemen:
Dormant

- oiging comoany
[Dorraant

b ongiing Zormpany

b olding company
[Dormant

Dormant

Dorrmant

Dormant

Darmant

Dormant

Waste rranagemon!
Dormant

Dormant

Lormant

Dormant

Folding company
Dormani

Folding Zompany
Falding company
Dasrrant,

Dormant

Dormant

Doirmand

Doinra

[Dormant

Waste management
Waste managerent
Dormant

Surmant

Waste management

Waste management

Biffa pic

1A
1M
110

AL

1000%
1008
1:00%
0%
1000
004
T
EAR
1200
109%
0%
10084
100%
1004
100%
1004
1309
1200
10005
100
1004,
103
100%
10084
1304,
1301
100%
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100
100%,
10004
1305
100
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Notes to the Consolidated Financial Statements continued

33. Non-principal Subsidiary Undertakings continued

Name

Country of incorparation

Activity

Shareholding

AUR3 Envitonmentar | mejed Tt

Fagland and Wales

Waste management

1.0

SWRNewstar | mited* cngland anc Waes Doman: ]
Corrpary Shop -oldco hinmited* Frglara ardWales WWaste Managermert 10305
Snply Wasie Sowtiors _eited ~rgand 1 Waes Dorman: 19074
communty snop el Fnglanc and Wales Otren el fen-saecalist O
Weir Vadte senveas | mitedd® Gland 3noWa es Cormant )0
Wer decyoling Services aimig knglard anc Wares Darmam e
Islamzdyaste senvcas Limeea* Eogland andWaas Waste maragement 130%
cavalle & Sonshimitad Fngland andg Walas Daoreramt LA
Bifta ‘Corbyl s imited®*™* -ngland 3.0 Wales Dormant 1307
Biffa (Farls Barton) omiteg*** Fngland ardWales Dorman 100%
Barge Waste Management [ imited” Faglans and Aales Waste management 100%

Toratoawma mrded Wy oo 2020
2eded 37 dazaeane )

3 T
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34. Dividends

Dmwaderds have been rainstates for F¥22 12unng the year am inteam draddend of 2 20 perce per share was nad (2027 ™0 "he doarc s ecommenc ng
Sinal divideng of 229 penge pershace far the year snded 235 Margh 202212021 ~1)

35. Post Balance Sheet Events

I Mgy 2022 the Jroup was Ll Lo ts 3ppear to the Sopreme CoLmin elatisn 1 he BVP Disante, Tven this qualifizs as an adjusting sventin
Accomanca with 1A3 10 Syents after the Reparting fenod, Zertain £vP -olated nalarces have neen redt.ced aczordimgly inthe Current penod Re'er o
Nata 31 for {uither minrmanan

Sn T ILne 2022 the Crog annoLoed that . had ecswved an unsolis ted offer rom Srerge Capdan Pacrers =0
of Biffa @:¢ o 1443 per share This orfer has Aot vet heen formally suormitted 12 tre Board

to acguire 1009 of te share capital

SumReqLant 1o 23 March 2022, the Biffa < oLp acauired ceriam trace 3nd assels of DB Reovchng himited, a Snerfield:based wasia cailection and
recyciing bLsmess, “or @ maximLm Zask corsideraion of L 3m The buginess generatec evenee of 0 22 7m ntbe ast 12 monihs, emploved 31 peooe,
nad a flect of * 3 vebncles and aperatea am 2 sites i Shetfield or or to completion The dealwas corpleted on 30 une 2022

muly 2222 Diecalanty dootang rd G230 e schama azmisistiator for SIotland’s Jepos Tl scheanz, 3ppointed Biffs to orovidz 2ollact on 2ounting
A0 5000 0g serezs o the adlions 91 deoks coitaners wnich are placad on the Scothish market 2ach year
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Parent Company Statement of Financial Position

[P parent comay sLaterents are srepaed undos RS T3 and e ate b the Company 3nc not to e Dioup The inancial staterments are propaed
g te Aiston T3k 2250 2omvennon, The acLoLohing oo 5 which hove e apolies T these A2Lnts 2ar be ound onpagns 273100 215 3nd a

separale ndepersent auditods (epoed 00 pages 143 10 758

2022 2021
Notes £m £m
Assets
__Non-current assets
res I ats 3 2579 250
race anet other secevanles 434.0 1057
691.9 ol |
Current assets
Firancial st 5 1.0 -
Cash avd casn ctLvalents b3 - OVE
1.0 02
Current liabilities
Denvatives linancial instruments 7 - 130)
Trade and other payables 3 {1.8) 02)
(1.8) 34
Net current liabilities {0.8) 30
Non-current liabilities
Borrowangs 3 (345.0) -
{345.0) -
Net assets 346.1 3591
Equity
Called up shae capital 13 3.1 31
Share premium 14 247.6 247
Merger reserve 19 95.8 953
bedg g reserve - 23
Rstained sarings (0.4) '3l
Total surplus attributable to shareholders 346.1 3534

Retawred loss foc the year was £39m (2027 217 " wiofit)

As porruttedd by sociton 208 ol the Companices A0 20060, the Compary Ras not presented its own income statement or statemert af comproherave

reome, The loss of the Company for the year attabutable to sharehoidors was £8.5m {202

CE17 m arohit.

The Financia Statements on pages 271 to 219 were approved by the Board and authonsed for ssae 013 Algust 2022 and signed onits behaif by
v

N e
Richard Pike
Dhrector Biffa pic

Jamoary T 3inied

Biffa plc

Arrasl Report aed A et Mt
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Parent Company Statement of Changes in Equity

Retained
Called up Share Merger Hedge {deficity Total
share capital premium reserve resasva earnings aquity
£m £m Em £m im £m
As at 27 March 2020 25 2333 - o a2 217)
Peol Lo the penod - - - - 171 17
Dthar 7amMpi2nen swe INZomne o tha per oo - - - ) - U
Total comprehensive incame/(loss) - - - el s 152
shares cuichased by emploves Danefis rust - - - - e 4
Value of empavec serv ce e rpspect af shore soton schemes
fexcluging NICs) - - - - 3.2 32
FQuitv raise a5 13 923 - - 373
Shares ssuad 3.1 Tt - - - 105
As at 26 March 2021 3.1 247.0 95.8 (2.9} 16.1 359.1
1 035 Tor the penod - - - - 89 Rl
Otner romprebensive income for the pernod - - - 29 - 29
Total comprehensive income/(loss) - - - 29 (8.9) (6.0}
shares aurchased by ermiployee benef ts trust - - ~ - (36] 35)
Value of erployee service i respeat of share ootion schemies - - - - 2 27
{foxclucing NICs)
Shares issues - Jb - - - a5
Dividend pait - - - - BT i 7
As at 25 March 2022 3.1 2476 95.8 - 0.4) 3451
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Notes to the Parent Company Financial Statements

1. Accounting Policies

General Information

Biffa orc (the Company | is a pubhc coroary by shares incarporated ard cgeioied eoiro UK and s the wlsmrale pareeL compay, Peadstiess ot ne
Ceonps iogisicred offie 5 Zaronation Aoad, Lressex, - igh Wycomoe, Buckinghamshie, =212 317 1he pinc.gal acinaty of the Compamy s asnoldng
company for the Bifa Crowp wrich sffos she prows,on of waste manage ment soraces within the United <ingdam,

These finanoal statements 3re prose o Poun 1 sediag 73R and o iended 1o the nearest w3 Tm

Basis of preparation

These Firarc.a statements slaie 1o Biffa plz 3 pubec v traded compary incoiporated and domiciled :n England and Wales, [he reqistered arddress
Cononatior Koac Jressex, ragn Wycombe, Buik pghamsnire | P12 377

2

suits of tre Zorpany as o rdividual 2niitv and 302 peepared on the 3oing 2aecorn pasis, in accordans 2 with
CFR3 10" and the Zompaniey AT 200A

These Floansaestaiomoents prosent th
Fnancial Reporting stacaard 107 Redused Jsdlosu > framawark’

The Company is part of alarger graup and particpates r the Croups centralised treasuey and bankng arrangements The Company s expected to
gengrate postve cash flows Lo continle to operate In the foresceabie futlre

The Campany nas not presented ts own Income statement ar statemenl of comprehensive ncome as permitted oy section 408 af the Compam:cs
ACt 2000

The Company meets 1he delimhon of 3 quatfy og 2anty Lander FRS 100 Application of snanaal Repartng Reguirements ssued by the FRZ Aczorgingly,
these Mpancial Statements are prepaied naccordance witn -inarcial Reporting Slandadd 371 Reduced Disclosure Hamework The Fnancial Statements
have oeen preparcd naccordanca with the accounting aolicies set out below, which have been consistently applied 1o all the vears presented 0w cpt
where the Company has elected to take the Tollowing exemptiors as allowed under RS 101

«  Therequirements of 1AS 7 Statemeant of Cask Tlows'

+  The requiements of paragraph 17 of 145 24 Related Pary Disdiosares N respect of <2y managermert personnel.

e Beguirements of A5 24 Ralatod Party Disc'osures 1o disclose transactions between wholly owned members of the Croup

«  The ceguiements of IFRS 7' Financia nstruments. DisclasLres, as equivalent disciosures are arovided in the Corsohdated Hnancal statements of the
Croup o which the Company belorgs

»  The sequirements of IFRS 2 Sharc-based Payments

+  Themguiements of parageaphs 91 1o 99 3 FRS T3 Tar value Measuements, as eguivalent disclosuies are presentedd in the carmsolidated
.
FInan. 1l starementy

Going concern

Biffa plc operatzs as the holding company o the 3iffa Zroup oF Zormoanes whon provides wasto management servicas witin the United <ingdom,

During FY22, the Cioups financial performance iargely recovered fiom the efeats of the Covnd- 19 pandemic and the assocated lockdown measures
Revenve and Adjusted “BITDA saw sigulicant growth 1o suroass 120 ievels despite the significant heacwinds faced dunng the vear, These included
~ugh inflat onary cost pressures, diver shortages and supoly chain disiuption This esiient pedormance gives the Directors confidence in the Torecast
Apancial porformanca ror the next 12 months Latest forecasts suggest strong Adjusted EBITDA growth in FY23 as Company Shoo Lrowp performance
contirLes to recaver and furthor synergies are reatised on the Vindor acguisition

These forecasts, when overlaid with sensitivity analysis tanng it aceowrt different scenaros for fllctuations in trazing performance, snow that the
Croupis expectod 1o be able 1o comtartably operate within the current levels of the facilly over the next 1.2 months,

The Lioup had unutiised 2ommittad bank fazilines availabie »f 2341 3rm a; at tha V22 year and and cash and cash eguivalenis of £40 8m. This gwes 3
Zlosing feverage ratia Net Debt / Adjusted FBITDA) of 2 3x or a Zovanant basis, sufistantiaily below the Zavenant mit of 4.5x, The large headraom an
both iguidity and leverage puts the Jioupin 2 strang posiian 1o manage fAuctuations in finangial performance over the next 12 months

The Croup completed the acguisition of Viraor s Collections busiress and certain recychag assets on 37 August 252° for a total considaration of
E£130.3m, wath £17 0m of iease Fabilities assumed.,

In arder to fng the Vindor acguisition, the Croup arangesd 4 prvaia pacerrent faclity wath twao investors for £1500m fovenng a term of 7 and ' vears
wath an average borrowing cost of 3.7%

A addinonal orvate placement taciliny of £145 2 was aranged with three investons (two of whach alsoinvested i the £1300m onvate placamenthin
February 2022, enabimg the Croup 1o reduce the diavedow on e HCE tafow ievels [his has a term of 4, 10 and " 2years with an average borowing
COst oF 250,

The zast of the Jammitrents snce Lhe Capital Markets Day nave been captured n the omng comcen 35iessments when assessing the funding
FeLrements

The going 7oncer 3ssLmprion has beer aseessedd by 2ansrenrg a numier of the onrc pal isks 1 the Strategic Repon Multiphe low Cases have een
tested Jne ol which rwolvis 10 Jambimat on 5t 21 ertiwt 3 1egate e Mpdll sueh 3y 3 ecession and 3 large one-off cash payment i TY23 amilar »
|

arroLnt 1o the sum of the proteTive assessments IssLes Dy FMRC on tre orgorg landhill lax eacuiry, The Ceoup couidd continue to aperate for at least
the naxt 12 maontis:

sach of those low cases

Biffaplc  Avrual Boporr amd A oot 2000
P 3
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Notes to the Parent Company Financial Statements
continued

1. Accounting Policies continued

AL Larefu, Soridaratan, the 8ot 2I0g0G2 112 Mol A3 oNg RO st AN 1545 11 2 M Samate mae ge, ac'udeig cessation of
Remeveaole obhgation Zerificates held by i lardhn 23s business n 2027 short teomimpacss in -elalion to olmare Crarge 4 not Tosgeind 19 nave 3

pgrdiant mpact onthe Croups busingss made! vathin the Targ Concer s ponad,

Dn 7 une 2022 the Jroup anrouncog it nad secened an unsoliatad offer fram Energy Jaoital 2artnens VECR) to plichase 100% of the share ~aoital
= Biffs olc the Diraciors have Zonaidersd Ings offer in the contex! of airg <0~ ang have doc.3ed that this doos ~ot affact the <oncuann 35 1o
whather 1ne gog Zoncor basis ol aczouotng should be agopted

33sed an the anove, the Directon have concluded the Compary 1s wel' placec to manage 15 inancrg and olher Business 1sks satisiactor iy and
Ry 3 12asonalie cxpectation Fhat e Zar pay vl idve adequate (osoLrees 10 Conlinue noparatioe (s at least 1.2 morths from the siameg ate
of these Consalidated Fnancial Staterents They *herefors consider 1t approprat> 19 30001 the gomng oncerm Bass of accouninyg N prepanng the
Eredtoal st emaEnts

Key judgements and estimates

Management considers Expected Ciodit Lass LTom inter-company ba.ances 1o oe a key dgement ana astmate, A expected Credit 1085 pravision
OF L4010 N33 BeeN recagnised 45 at the tose of the current penad 2021 £1 25 1n feldtion ta the balance due from subsidiary Lngerakings.

investments
investments are o liably stated 3t 2ost Investmants are tastart for wnpairment whan an ayant that nignt affect asset valle nas ncounes

Arimpament 53515 recagised toth
cash flows from the .rvestmoent

>xi=nt thal the Zaieing amounts cannat b recoverad aither by setving the 3352t or By the discountod tuiune

Dividend distribution

lnal dvidend distebution to the Comrpany s shaienclders s -ecognised a- 3 'aility in the Compary's Ninancial Siaiements n the penod nowh ch (he
chvidends are approved by the Company’s sharehalders. Inteam diedends ate recagrsed when pad

Other receivables

Other recevables are ecogiisec intially at faf value leds any orov sion ior expectad Jredioss 1hey ae sLosequenty held at amort.sed cost 1855 any
provison far exoected Sredit 1653,

Financial assets

financial 35sets are Casshied nlo the olowing speofied categores Francal asiets 3t amartised <ost, fain value trougr prohit ar oss (TVIPL ) ara fan
value thiough other corrprehensive incorne THOC,

Al ‘ecagiiea finanfial asiofs are Measorod subsequantly in ther 2nt rety 3t aither amartised oot of fairvalue dapenaing o tha dassfication of the
firanzial asser Deot pstrents that mest tha radowang -ond. ons are measures subiequently at amort sed £ost
+ Thefinancalassel s ned withir 3 business Mads whose ojective 15 1o howd 1rare al assels in order to coilect conlractual cask flaws, ara

» lhe comtraciual ierns of the finarcial 3ssel 3ve e on speaified dates 1o cash flows that are s0wely payments, of prncipal and interost o the
prnc pal amoLnt auistandiey

Deotinstiments that mect the fallowi~g coechions are messured subseguently, 3t [a rvalue through other comprehensive incame “H ICCY

+ “hefinarcial asset s held within 3 DLsness made: whose opjective 15 aciever by boln Zolieching contiaciuat cass Sows and seling the financ.al
as3ets anc

= Inecontraciuat terms S the knancial 3ssat give <52 on speofied dates 10 cask flows at are solaly pavrrenis 3f Dnacipal and nterest on tne
pracipal amount sutstanding

By defadlt, all ather financial asse1s are messwrod subsaquently 3t VTP

214 Biffaplc ¢ Lz arar DAl oures



Derivative financial instruments and hedging activities

Dervatwos are itigly roeognized 31 fairvalue 9 the Jare 3 donvative Jonract s s s i and sobsasvently omeasuioe dttarvae it 2ach
palairce sheet ate. The methoo g g the rosuiing 3a s oess Jepends on whather the cervatve s designated as a hedgeng mstrment and,
£33 the natere of the dom aeir g hecged

me Lomoany designates comfain dorvatess as either a; fair va Lo medge wedges ot the far va'ne shiecognised 335ets or habilit e3). ar 51 2ash Mow hodge
hedges Of 2 paltIcular nsk assoc ated with 3 Cogn sed 330t o iabeity 0 3 gy orobanie faecas naesaction s 0 o) pes investment hedge shesges of
o Eslimcnts O IDRIgn dpealons

The Company aogurreats g barsact on elaionstip between the ~edging inshunenis 3rd bedged tems at roeption. Atincepbon and at cackh
sething changes in the ain value of rodgeastems

repaaning date the Company assesses wnothe the dor valives Lsed Pave neen hignly effective n o

The g values ot der vatve ratrumarts Lsed for hedging are seow nNole 5 Movements i the Pedging esere are sPowr 0 tne statament of
changes nequity

At the soporting date the Compay Pas oo e valle hedges o et mvestines hedges,

Financial liabilities

Dent nstrmerts 40 Jlaswiiod 18 inarca habilites. Borrwings are acogrised initially at fair vai.e, net o1 eansaction costs incurred. Any difference
between the amourts initially recognised inet of transaction costs! and e redemption value 15 -ecogmsed nthe income statement over the penad of
the borowngs wang 10 offectve intesest metnad

Commitments and borowirg foes 30 capitalised 35 part of the 1oan and smortised aver the ife ol the ielavant agiaement Al sther borowing tosts are
recagrisad in the income staterment in the penod in wh.ch they are incuned

Borrowings are classifed as non-cLrmert whiites where the Compary has an Lnconcit:onal right ta defer settlement of the latil ty for at ieasl 12
manths after the balance sheet dale

Other payables

Acrounts pavable are Gassifics as curent habutitizs f payreent s Jue within ong year or less, 17 qat, they are preseried 35 2on-Cunent fabiles
P ¥

Share capital
Ordinary shares are <lassified as equity and are recorded at par valle of proceeds recaived Where shares are ssue above par value, the praceeds n
2oac0ss of par value are recorded iim the share premium account net of direct issue costs.

Share-based payment plans

Tne GroLp's management awalds emplovee share aptons, fiom time 1o vme. o1 3 discietionary basis wrach a7¢ subyedt to vesting conditions The
2coramic 2ost of awarding the share aptions (218 2Mployess 15 eIHgrised 45 AN 2MpIoyes bBenert @xpense 1N the nCcome slatement 2quivaent o
the far value of the berent awaidad, The fair value s detesmined by reicreroe "o the siochasus picing modal The charge s recognized ove the vesing
poenod of the awarda,

2. Employees and Directors

1Zetails of the remunerauon receved by Directors of Bitfa prc are .nc wded 10 the Dnectons Remuneratior Reoort on pages 26 ta 140 BiMa plc has two

emplovees (2021 twal, bring the Taet xecutive Oficer 3nd Chief inancial Officer

3. Investments
£m
Asat 27 March 2020 2333
Movemnents relating to share aptions Jranted/ssued) on behalf of subsidiary employees pis
As at 26 March 202) 2554
Movements relating to share aptions granted/ssued) an behalf of subschiary emoicyees 15
As at 25 March 2022 257.9

There have been no incicatloss of mparment JLing tFe year and 1o regurermnani onimoarrment The Directons beheve that the carmying value of the
investments 15 suppored Dy ther aderying net asiets

-

Disztosure of thes ompany s ol venture and subsidianes 1s Gwer n holes 28 and 33 of The Croup Fnanaal Statements,

Biffaplc * Arrusl Repotozee Acaurrs 2L
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Notes to the Parent Company Financial Statements

continued

4. Trade and Other Receivables

2022 2021
£m £m

Amounts falling due after more than one year
Arnounis due from subsdiare Lndartak ng 2340 1257
Total 434.0 NS

Tre Diactors comsite: that the 130 yiog 0oLt I 1338 receivalios a0proxmates tne 1 lar value

"he ogiarie due hom subs diary Lraertakings s

LISCT LI, ar- iheest sedr g ard eodyaoie ar Jomdrg An expected cred FIoss prows ar of £ 7as neen elagrses 35 4t the Jose of the

Jurent penod 2020 27 2m) por2latan 1o the balarc

5.Financial Assets

a

Jue o subsdiary Lnaertak.hgs

2022 2021
£m £m
Financial assets 1.0 ~

Dunng the cureont financial pesod the Jampany wadertaok twn prvate placerents and apitalised assocated oorowing Zosts of £1.0m 2327 =i,
Sen Noie 3 o0 further details.

6. Cash and Cash Equivalents

2022 2021
£m £m
CZash at hank 30z in ~and - J2
7. Fair Value of Financial Assets and Liabilities
2022 2027
Book Fair Book Faiv
value value value value
Financial assets and liabilities £m £m £m £m
Trade and other recavables 23439 4340 057 1057
SIPancidr 45013 10 1) ~ -
Cash and cash eguivalents - - o o2
Dervatne hatlitios - - a3 W30t
Tiade and H17er payables 3 W 02
Borowings 3450 ~ -
Total financial assets and liabilities 88.2 1227 102.7

Derivative financial instruments

“Lil details of the deenvative Pranc al nstruments are 352 osedt in Notes |7 of the Croup -imancial statements The i va-ue and the nolional amonrts are
as follows

2022 2021
Fair Fair
value Notional value Notional
£m £m £m £m
somwvand Toiego 2xcnange cortiacty - - 33 52
(PIeest ‘Ale Sweaps - - 2T )

Biffaplc  -ri.u2
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8. Trade and Other Payables

20322 2021
£m £m

Current
AMILNTS Paydole 1o sunmdary Lndent 3kngs - J.2
Dther ceomtos 33 -
Interest peyable ! -
18 02

Total trade and other payables

All Zred Lovs are wrsecued The far value of nan-deavat ve iinaeroial asiets and babdies are determired based or 2iscounted Zash fow aralyais Lang

current Markat fatEs fo smilar MEkLme s,

9. Borrowings
2022 2021
£m £m
Non-cutrent
Private placements 3430 -
3450 -

Total borrowings

The Compary .ndertooic a pr vate placement raising £ 53 0 in order 1 maintan adeguate funding headroom fallowing the scquisition of Vindor
The Company ssecd a further £195 0m oan nates following the taLnsh of ity Sustainabiity-Linked Nnanca Damewark n Decenber, the 2195 0m
orvate placerent dent has been iased rom Metl fe Invest ment Manageme, New Yo | o Insuiance Company and Prcoa Prvate Camtal The
fuading sinked t2 two «ay perfoimancz targets.

o Reduaing s2opc 1 and 2 100 erasinas by 30% by 2030, and

«  Tnphng Biffa Polymers plastics -ecycing capacity by 2025,

10. Reserves

Share capital

Number of Called up

shares share capital

m £fm

As at 26 Maich 2001 0% 3!
Sharesissued and allottad RE —
3059 31

As at 25 March 2022

Share premium
Tne share premiLm reprasents aroLnts econod 1IN 2x0ess of the rorina, value of shares 1ssued Lpon PO, net of tne Jirect £05ts as.001aten with :35uing

those shares,

im

A3z at 29 March 2021 24770

Srares ssued and allotted 06

As at 25 March 2022 247.6
Merger reserve

£m

As at 26 March 2021 958

95.8

As at 25 March 2022

11. Related Party Transactions

Theee aye been no nateaal relatod carty Harsac.ond i the 32 weeks <
set oulr the Dvecions Remure ain 200 Dage 12510 115,

125 darcn 202212027, Erili except for key managemant Comoensalion as

Biffaplc ~ Arruetdep ard A et
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Notes to the Parent Company Financial Statements
continued

12. UK Registered Subsidiaries Exempt from Audit

33 plc s 2200 the andit exampt o et ot wel b
Secuor ATOA 3 tne Zompaies Act 2006 ‘o the senad onced 25 March 2022 The Lndertakings isted betow are T30 inairectly owoed by 8ifa i, .n
ACCOMAnIe At 500N 279 o the Tamparies Act the Jamag, we guarantoe the Jebtsand iabm 125 or the below L4 subsid a0 Lndenak vgs

smg LIhmate Aot Zomoany i the 3485 Looun The Sllowing Lsubs dianes we 1k adv

Name Company Number
Amiber =ngieeng Cited 1357283
Aarge Waste Managerment Lirited 2949209
3l ooyl Limitee 3270330
Biffa ‘Fanls Jartoni - mited 7e31G
Bifa Roxby) Lirmited 2031361
Biffa ‘LK) Foldings imeted 3279733
Biffa Corporaie b oidings wimited 3656364
Aiffa Corporate Services . mitad 7155949
$iffa envuonmental Municipal services L mited 3
Biffa Croup Foldings (UK L rmited 2081301
Biffa J» b O) Linitet 2330623
Biffa .5 1 PPy Limited 2276336
Biffa G5 " M&B) ietec 1173574
Biffa 75 (RUR) immited £35438.2
Biffa S5 Emarsnmental - rmited 3446633
Biffa 23 Fovicnmentai Racycling Limiles O
Bifa 55 ~oldngs Lirmites 4500335
Biffa C5 LK roldings Iimized 4631332
Birfa Foldings L mited 193270
Riffa Pension Scheme Trustees Limitec 26532766
3ifa UK Croup L mited 3550457
Biffa UK vnted 3553439
Bifavvaste L mited ©J84232
Biffa Wasts Management Limited 1138022
Biffa WwES L mited 2726507
Jifarvest sussex toldeo tomited o023
ZAMOD Limited 0324298
Zomrunity Shop £ O 3690615
Zomnpany snop -odcn Lo 12273502
Zompary Shop mited 192743
3o [nsLrance s2vices Lmited 93430593
109 A0 tons Lmtzd 725340
‘sland Waste Services | imiad 135279°
_avelle & sons Limited 1302867
D slan serices Limitec 1390710
Yoosenh & Son Birmirgham) Lo L3100
‘varznal Racovery Nom recs | mited 5136341
Ny Star 2ovironmerta amited 73031
Noraaste m 1ed R TN
D%een Waste Recyd! ~g dotions broldrgs himitss ErEL ]
D8 eniwasle Becy o rg soistions mited D37
Paplars Resourse Management Zompary ! mied 26308

szamanos L JiEposa Lo

Kioha 2 Bt Reclamatan !t o ted

2 AT e renty e D340
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Name

Company Number

S noly Wasta salLhons i e
Specialist Wasie Recyching i o
SWR Smash & Crab _mite
SWRNevwstar ruted

W acLse Waste | e d

DR AAste Managerent old mgs Lrited

LKAASIe Managarment imited

Wastodeve “Manchester! Lited

Wastodave it
Wi Racy Tl g Seavizas it
W 'Waste Services Limited

White Cross Himped

12155092
S2327460
S007032
11308385
1326935
253033
1352615
1517240
13955771
23308604
3777133
1537510

Biffa plc

A desoat o] b

wel ot
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Appendix

Alternative Performance Measures

TR LR Facial pe formancs o analysec it thees samponents STaluioi CAILsTad et manca and Adpsling tems Adpuslad
perormetce 5 LseC By TaNageMmant t Montor inancial gerormanca as1t s considered it s comoaratility of the repodes finarda. perrsrmancs
y2Ar 10 vz A3 Jetailed within this appendix, Vanagement of the © oupaidently 3 ~umber of A ternatiee Performance Measures (APMSYn ofcer to
separatey JIsC0se an agusted perfarmance o tre Lroup The Jvectors believe that the prosertation of the resulls 0 this way, which is ant meart
0 De asubstitute for o supenor Lo IFRS measures, § elevant 1o an wndessiand i
paaitan, Tnese 3PN 3e 3o o

0L aestandag the oe

G of the Ciouls performarce lends. financial pefarmarce ara

24 13 2 hancz tha Zampanbriey 36 prormation Hotwes i 2parting peits and 108 Sioun s o, T nd e s
Srranc2 of [ha pusiness Ju APV and kP 3,2 angnad 19 ow, stiareyy and 1agethes farm he basis of tpe pe-formancs
MAsLes of e penahior Zonseguently, APMS 40 Zons.slentwil »ow the peiformanca s slanned and eportestnternally 10 1he Baaed ard
Coeratirg Computtees 1o aiz e decison making,

APWSs have beon presepted in this appendix 1o orovide a userul oo e wnderstanding the performance of the busiress & showia be noted, howsver,
tnat the APMS presented in these tinandial staterments may not be Zomparable with siennally tlled measuras presanted by other 2ompamies.
recomemended that APMS are wiewad as supplementany nfamation alongsice the squialent statulory measues

this aopendi has been oresented 1o help Lsors of the tinancial statements Lnderstand the iahonale behind our Lo of APMS, our metpadology with
respect o idertiving aojusling items and the moact of these adjusting temns on the AP, The Coup income statement does not disclose ary
adjusting irems and has been presented as 3 single moiLma showing the SalLiory resLlts orlv The same approach has been adopted for the Cioug
statement of zase fows

Deprzciation and 3morisation -elates to the wtz-down of both intangible 30a tang:blz fixed assels aver ther 2stimatad wserul conmomic lives,
Amoctisaton of 3Cquisiton mtendgibles 1s discloses separately o o witn the dwvisional Agiusted Business Operating Profit,

Ihe Crowe's oolicy 15 to exclude items that are considered significant in nature 310/01 vawe, not o tha normal couese of business or are consisiant
with tenrs that were separately disclosed - pror penods Treatmert as an adjusting Hem omvides wsers of the accourts with addiional usefwl
INTOIMATION 10 353055 the vear-on-year tracing Derformance of the Croup Maragement utisos ar exceptional dom framework that has been
appraved by the Boarc. This iollows a three-step orocass which carsiders 1he mature of the evert, the finaric.al matenality involved anc the particL.ar
facts and cirrumstances

s of wrcome sad expense that are Tonsider

10y managzment far Jesgnation as adstng qoms foluda terms suoh as sgoifizant asguesioo:
CO518, W TC-UOWN S OF TMSAIrMENTS OF RO JLIMRNT asiats, MOvemrents on gAdrous 2ontrac! prowisions and sirategy-related and restiLcturing Casts

r2lated

Closest equivalent
APM statutory measure Definition and reconciliation

Ner Rewenue RevenLe

Statatory revenue exciuding landfil tax - Inless shated otherw so, eve i revers Lo statutory ioverue
| andt b tax 13 axciudea as the rate s outside the CroLos contrm
See labe berow Tar 2conailiation,

Treincreas,

{Irganic Nat Rovenus decieasabin Set Reverue inthe oenad axg wding Net Bevenye fram acguisitons sompicted
Rovenue Lrowth n the perod anc Nt Reverue (rom acJus nons sompleted v the prior penod wp o the anniversary of the
relevant acgl si.on date, tothe extenl suen Net Revenwe "alls n the current cenod Whee comparalive
nenods ciffer in aration, tne KPL s adpustes 20 a3 oro-rata nasis

Qigamc Net Reverue Jrawt Can be expressed poth as an 3bsalute financal value and as a peicentage ot
fanor penod raven ue

Orgag Net Reveaue Crowth s prosenied 9 cemansliate 1 users of the financial statements the growth
attr buted 1o organic growvth rather tham as a -esult oF acawstion

See 1abie below for reconchation

AZguisit.on Nat Ravan,a o Azguismion Net Revapue Zrowh in any paidd represenrts the Net Revanue Crowth in the ielevant penad
Ravenue ik frore ") acquisiions completed ©the “2levant oerod and b any

wisitipns Compieted in the 1.2 months
prof o theglevart penod wp t2 1he 12.month armiversary of the relevant 30wt on daw it the axont
sucn Net Ravenua fads in the curent peradh AZguisibon Revenue Drowth § 2alculated ontre same basis,
wsing teverue n olace of Net Reverue

= Acgusition Net Revenue Growth s presented to 2emorsirate the level of growth acneved as a airect
result of the Crowps acuesition strategy

3he below for reconc hation

B T3A Brors ‘or the yoar « Peollt pefare deprer.ahon, amortisalion, et HNancs Zosts and taxanan

Dperanng Prant - PNt Doigre Jeprecar ot 30C AMOANSANDr, 371, 5 NG Hems T1anges o lacndfill orovisors, T8t rrancy Josts
and laxation
o Agiusted Diesond 5 0IDA 5 ST ARG aat or Of $73028 50 ce C5Ts
« Acusted sBITUDA s preseniod DeCaLIE T ArdEy LSed v ANalvaly Aarc irnveitons t eva.uate tne
Drokanity Of Jompares E37IA erroinates onlarigl ite
Il sl fax poslo
33815 are G

S5 0 SOITAnG

CALSETD DY wANAETS03
P oo werCh ntang

N o

Aan e

CIDNC Sw

the dear + it bergee net frars 5U5 3 taxatice

Jovrating Paort oo
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APM

Closest equivalent
statutory measure

Definition and reconciliation

Adjusted
Uperatng “rart

Operal ng Sroit

Prant pefode adiuting irams, amortizanan 2 acguisinor nargibles impact of re3t discount rate Jhanges
to lanadfil provsions, e Srance cosis and taxat or,

AdjLsted Dadaioral Operating Frofits stated alle) 4'ncanor of sha ci sernics
See e below fr erand halion.

515

2ot LB Tax

Pt fan the o

Prant defor | saton

Adiuaten 2
Berona Tax

Pree §oman tne Yoas

Sront 3etore Tax axCILding $ILANG dems, amortsatar N acjuis bor intangibles and the wnpadl of ey
Jiscount ate charges torandfil. provisions

AdjLaied Aroit ko
the vear

Bront ror tho vear

Proft excluding ad,wsting items, amort sation o acquisiion imtangitles 3nd the impact of r2al discount
rate changass o archil Srovs ons,

Adlstd P

FPS

AdjLstad peofit ion trevear Avaded v the waightod aveiage aumben oF shares InissLe dunng the year

Adasiad 7 2e

Caum - ow

Net Cash from
Ooeral mg Acivlies

Net ngieases doecieass) a1 cash ard cash aquivalents excluding dvidends, restugtunng $3u1s, adjusing
12ms, 3Cquisihons, moverment in inancial assets ard moverrents n bormowirgs of shara Zaodtal (bhut
neluding nance lease penoipal pavments),

Mis rreasuie retlects tre fase gererated nthe penod exciuding ac wsting tems and forms Jars of
management .ooentives.

Adiusted Retui NAA « Adjusted Opeating Pront dwaded oy tha sum of average of openng and c'osing Aroperty, Plant &

on Ipeiating SowpmEnt, alus average of opening and © oang net working Zaoital

Assets + wee Lable below for reconcihanion,

Adiusted Seturn NJA « Adjusted Cperating Crofit less amartsation of acguisition wtangibles vided by the average of opening

on Capitat
Emoioyved s ROCE)

and closing shareholdess equity Net Debit Incluzing lease iaoilities), pensions ard envirarmental
QOVISIANS.

Zroup Net Dent

Bank anc Other
Borowings

Bark 3ndd rer borowings plus leass labdaies and S¥P preforeace bability, 085 cash and Zash 2gusvalents.
See tabre below for reronciation.

Covenant Basis
Ne: Debr

Bank and Othiet
Borrowings

Bark and otner borrowings plus 'ease iamities less elevant inanceal assets anc Zash and tash equivalents.
This s the measuement hat our lenders Lse when assessing covenart Jomphance,
See tahie below for reconciliation,

Covenant Bas:s
Leverage Ratio

Bank and Dthe:
Borrowings

Ratio of Covenant Basis Net Debt to Covenant Basis FBITDA [Adjustedt -SHTDA plus the.mpact of -nc.easing
the cortnbubion fram acgusitions surng the ‘inancial year to 3 1Ll 7 2 months)
See Calculahion o table below,

2022 2021

£m £m
Adjusted EBITDA
Zollecnions T307 383
Resources & tnergy 734 247
Specialist Services 16 13
Ceoup Business Functon (207 123!
Adjusted EBITDA 195.0 138.2
Depreciatio™ ang internally Jencrated amarlisation 95.0) 87.2)
Other impairments Keksi!
IFRIC ' 2 tirming ad)justment 2 -
Adjusted Operating Profit 926.6 44.2
Adjusting items 1756) 333)
Amort.sation of acqust on intangibles 1296i (274
Impact of real discouni rate Changes 1o pro. -ons 03 204
Operating Loss - (8.3} (37.6) -
Finance ncame kW) 32
Finance cnarges 1220 780
Shari of 1PaL'ts i joint visnture IR 08
Loss before taxation (28.6) {52.8)

Biffaple . arrullepsin see Ac ouets 221
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Appendix continued

Adjusting items

Zroup Businoss B

s TR S leTy

eovInes 379 J00p0e 313 20s15 Including. atatata 3oard ana Zoroorate Iosts, fnance R, Toegal ang
InsLranC, Bxteral altairs and 5+ v 1 remnaming arer Alocaton 1o operaling Ivisions Aciusied FI3T DA reprasents Ine prafit 23mea by eacn div sior
wethaut slocat.on of the share af depreciation and 3martisation, adjustirg k2, Inance st Matenal mpact, of changes o real discount rate
anpRlec 10 the Urouo s 1ong-term orowisians 300 ncome 1ax expense Adiusted Operating 2rofitiacogivses 1me impact of depreciauon ana amor satar
excluding the amorlisation of acausition mtangibles These neasures aic Dot reooeed o e Trons T utve 'eam on the DLepose of eioute
DCINoN AN A~355Ment oF dnesion periar mance

Acquisition-related costs

Detwery ol the © rouos strategy NoiLdes imeestmon T in acguisitions that e-hasce the quality 2F 15 sperat ors. Toe exc i of sgnificant ters ar sing
Feo WA act wity s designed oy the Board 1 3G short-torm operat.ona: 28015 005 wth this longer-term steatogy Acoordingly, amounts 3 sy
Acawstions are excluded from adisted oerformance Tae 192 2027 12 dm) sl acguiston-re.ates expendiure in the 32-week nenod anded 235 March
2022 v 2lztes (o ororfessangl ‘ees ang Jther Tsts wihith ace diractly ttnn. R0k 13 aCqus LIS

Asset impairments

There1s 3 .25 Im one-off cost related to the imparrment of the goodwill that had Seer recognised in the cueent vear o0 Compary Shop Lioun, which
was acqlited w fenruary 2321 The pror financial o8r o saw 4 1ot asset Impanrent charge of £ 273 milian, which 2orested of a one-off impa rment
of L3271 1o the Paplars Anaero Digestior plant .0 tne BAE division and 3 £13 7mamparment to the Project Fusion ntangible asset wibin the Croun
Business Muncton division

Strategy-related and restructuring costs

Strategy-relatect cosis of 14 3 2021 £2.4m Crediy ar s rom Lroup-wade INIMATIVEs 10 1 01LCe [Pe 0rgoing Fast Rase ard mMprove e¥ic ency In the
pusiness. These costs are substantial i sgope ard rmpact, and do not form part of actvities that 1he Directors would considern Dart of our operationa:
performance A sting for trese Tharges provides 3 measure 0F openatng proitabiity trat s comparaoic Jver ime, Witk tre strategy-relatad costs
£46mclating to the Transfarmation Project whick does not guatify for capilaiisaion (2027 £nil)

Amortisation of acquisition intangibles

“his chaige st e299m 2020 2740 represents the amounts amortised oy the Zroup in 23ch penad in respect of IntINZIBICS oM pror aZquis-tons,
which 4re reparted sepatalely rom the Craups decreciation ang amortisation chaiges. M™e pedormance of the acguired business s assessed as part of
the Croups adjusted poeiationa results, The Zroup uses this aciustng tem Lo i prove Ine comparatiity 5f oformation between reporting penods and
its anisions 1o aid the wsers of Lhe Financal statements o uodesstanaing the activives taking olace across the Croup The wurrent year tharge inciudes
£2.0m of amartisation relating o the IF4IC 2 ntang ble asset -ecognised or the acguisition of te Vindsr susiness,

Impact of real discount rate changes to long-term provisions

The roact of real DISToLt -at tharges an 1ong- 2 orvsions refedts the mpact o0 prvisons whizk 3050 wholly duz 1o the change in
A ACount rate on peon lors W thie the = Lrrent noa el preod 3 redit on £ I e
operatonal porformancs

e 00T EX T gm char op This <ot oflecriee ot

EVP tax dispute

Tm@ CroLp nas been sngages: ¢ a dspute with = MRC concainirg hatongal 1andf | 1ax B was Losiocessilln 132000t of Appeal nearing hela in
March 2021 ang ~as recontly boen refuses ieave t apeal oy the Supreme Lot Tha amounts onginally pacd 10 - MR are now deemed rrecoverable
ard £17 3m will be pavabre o SV9 piefpeance sparebplaers and ex-maragement in the fuiure.

The £ 20 3m charge w0 1ne inzome statermant s the netimpact 3f mpa~ ~g the £53 &m orepayment to il and redLaing the consponcing haoiities
from 600 to £17 3m & 57 5.5m taxat ar Credinis cecorded m e ncome statement Bllow g The recognition of a et ed tax 3356t anung o the
iMmpairment oi the prepayment balance

HMRC Landfill Tax Enquiry

Assatout e Note 23, Biffawaste Servicas Lmines MSWSLM -5 curantly the sub,ect of an 2nguiry by ~MRT regarding cortam aspects o6 its L andfil lax
comalance . the Enauiry . as part of Zorcerrs  WIRC has regarding tre patential misclassAration of wase 3¢5 the industry. Bifa sirongy reflies
CMRCs 2onces s fLlly co-operating with VRE 0 reiation to the —rauiry 30 s iecer Ag advice rar Zmst AYourg ['EY To date, no torrar Zaim for
tax has been ecemved from | MR there s mo certamty that —AWVRC wil Bring a cla.m ana 2 kkely that twall 26 some tme Betore (he Erquinsy reaches 3
conclusion

in Biffas o ew. 1ased on 3cuwice receved [0 JaTe, nene e a range of possibie Dutcomes Lo the Frguey, ard tis sifficult 1o 3couratsly scertan the
JldTaM D7 3y sotenhal aabiity with any Z2ranty oF 2red 56n

A giov 5i0r of 220 0m nas heet ecogrsed at Vasm 2022 nceas g Tomire t35m Reln AT Varth 2707 The £ 7 0 crarge vine CLirent y8an as
teen ted 45 arr ad,

1FRIC 12 adjustments

ihe adori or of PR 12 Gereta Jonoesuan Arangeents, et Carge 30030014 30 LAMent; that ne rolieTer e of (ne ooeahional
DerIrManc® OF 100 Jomtracts that ars wtn - the s2ope of 105 LiSanc2 The puronse of “hase sahLstments s 13 everse fre moact of P 10 ¢

i 3oushe 3 Brormgs o

_eder v

2 ZERBCALDN 3T overlrg P tEMy s en eI Ll T 3 Laert bRl

SRR BoTio E-a Ll oTITN PN e PROENTLIE Tl LS B Tl 2T 0 S T

JarbrAlT 3 CantutEs LD 3T elogined 1

&I PR Z3fesnorcir g sl e 203G T el mng IZNATMANT el AsEres T T e the

TS CTEAET 15 97 ag)




Onerous contracts

S Taatract Coss el

CULPe A GNal probt ans st e vzl on egdly Lon A, Thas Dorams onar

Crcamstances A the erd of the Srancial voar e Sa0ns Pac bwo onceous “orhiacl provisios s ior Mid-sent and oicestor Any uliesal or 3 the prowvision

L5 1IN pNo7 y2ars due (o 2xtephiona

or casn scltlement onthose contracts -5 also reatod a- ai ot i rlerts accordingly At the point atwhich a cont-act s na longer Zonsideed 1o be
oneraus whetner by omaicton of settlertent it s no longer consioeted 1o he an adesing ten, and treatad as oart of bLsiness performance berme

adjLsieg ems

2022 2021
£im £m
Adjusting items:
Acquisit on-izlated Costs an 20
N2 con - 13.3
AP Mmparrments 230 24
VR 21500t 203 -
IFRIC 12 deareciation adiLstment 4 -
Strategy-rasatec and restruchuang costs/tgain) 4“3 04
FMRT 1T andiil Tax Faquiry 170 -
75.6 338
Other adjusting items:
Amaortisation of acguisiion intangibles 295 274
Impac: of «eal discount rate shanges 1o orowsicns 0.3 06
- 104.9 818
Finance income adjusting items:
Sxceptonal fet mierest incGme (1.1} -
Unwind of discounting on iFRIC 1.2 provision 04 =
- ©.7) -
_Total adjusting ifems before tax 104.2 . 5 —5_
ﬂlaxalmn impact of 3djLsLrg tems (26.4) o 37}
Total adjusting items, net of tax 778 63.1

DLrng the current ‘irancial peoad the CouLp moved rom e nizing mwo speraling divisiors Collertions and Resources & Energy! (o recagnisin

P G J P J
three operating Sivisiors ICOTections, ResoLices & TAergy and Specia.st bsenaces) Operations ncuding Campany Shop Crowp, Fazardous Waste, 'R
and Jiffpack which were rmery inciuded ir the Caliechans divsion are 1ow eported 0 the Spec alist Services Division, This represents a distinction

from the Muiizipal and Indusirial & Jommercisl operations remained withue the Colloetions dvison [he anor penog comoaratives by division have been

Lpdated to reflact these sllocstions,

2022 2021
Em £m

Divisional adjusting items:
Collectons 94 'O
Resourcos & Fnergy 236 5537
Specaiist Seivices 253 11
Croup Busiress furction 1655 130
104.9 318
2022 201
£m £m

Revenue
Collettions 3739 677
Resources & knergy 395.2 2723
SpeC aNst aemicns 1741 927
1,443.2

Biffa pic -
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Appendix continued

Adjusting items continuead

2022 202
£m £m
Revenue Reconciliation Statutory to Net Revenue
313ty SeveuLe 132 13420
wandri lax REE) 533
Net Revenue 1,363.9 F43.1
2022 2021
Em £m
Net Revenue split by division
Corlect ong 3733 47748
Resouraes & Fnergy 159 215
specialst Services 1741 92z
Net Revenue 1,363.9 358 1
2022
£m Growth factor
FY21 Net Revenue S
AZQLISITIGN fevenue growth 1799 1309
Organic revenwe growth 1359 20%
FY22 Net Revenue 1.363.9
2027
£m Growth factor
FY20 Net Revenue 11323
ACGUISHON 1evenu Qrow D "33 1
Orgamic revene growth 1280 11.298)
FY21 Net Revenue 988.1
2022 2021
£m £
Depreciation
Cailections 333 313
ReSourcoy & Frargy 297 233
Specialist Servicas 5.2 21
Lioup Busingss Tunclion 32 s
94.9 372
Amortisation
Collectons 5 L5
Resolrres & knergy 30 223
Specalst Services - -
Crown 3usingss buncnon [ 12
30.7 234
Total Amortisation and Depreciation 1256 1158
g Laed MR e e amortisal G charge above s L2908 2020 27 M IMOrnsanion of 3CGust o0 aEng cles
2022 2021
£m £m
Adjusted Operating Profit/{Loss}
Zolleitn s T30 =53
R2s0LITes & Fnergy Tl 13
OB AT Sor 52 32
2oLG 3L ess Tunonnn 20 AT
96.6 2

Biffaplc  Ario,v feo g d AT gL T



Other performance measures

In Fcition 12 tha adjusting tams 30005ed ahove, the 1ooun Ls2s Adjusted Retur a0 Operstng Assats and Adjusted Retuim an Dol -imoioyed
a5 perfarmance measLoes These e Aigred 10 treslatogy e are iepor o intarracy 1o the 3oard and Dpesaurg Jommitiees 10 ac their 2ecsion

making These are calcuiated 35 below,

2022 2021
£m Em
Adjusted Return on Operating Assets
Adjusted Dperating Profic Qo0 ]
Average of property, plant 3nd equipmet 3557 450
Average net warking Japital 53.2) RE-)
otal average of property, plant and eouaprca: s et workieg Zapid 3315 4802
Adjusted Return on Operating Assets® 18.2% ERRY
o ol ey andtany
O AuvErage o ouen Ty Jar anden
3 Average oy e ope oy ; F R E U I F AT N UL U TEE RS L BRI U AN
= Adpated dnara g el T W ige ' ape” "33 J o 0nm gt mies Stwrs
2022 2021
£m £m
Adjusted Return on Capital Employed
Adjustea Operating Proit 96.6 arn2
Amortization of acguisition intanciblzs 295) 274)
Adjusted Operating Profit less amortisation of acquisition intangibles 67.0 N3
Average of sharoholders’ eguity A705 434 4
Average Net Debt 3470 4825
Average relrement benefits 113G NREES]
Average envronmental osovsonrs 735 638
951.0 8623
Adjusted Return on Capital Employed® 7.0% 1 3
Average I aoen T 3td ey careractera e gty L
S Awerage 2T a2 agardl sy e Jent e e g7 Tt sl e by el t2 el 3oy Melmerie aniiy vy sen e o

LarSIS TR s RN =L BAE TR

T Asen AREEY el
H Nee o
2333 a0 ot Taaanage oo v e Los g atale o R TR P IS I MINCR TR R TWIAS
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Appendix continued

Adjusted Earnings per Share

Basic Farings oer Drzinary 3harx 3 2hased 20 the Joyup pror t a2 ine year and 3 waighiad aver age ot 303323388 2021 29245435391 kdinary 3ba 23

W SSLE LG the vear

Ad)sted Farmings por Ordinary srare has been ores2otod 1o elminate the afects of austr g itams, amostizan e of acaoesd on ntangidics ang ™e
mpact o ine charge o the ey dicount 3t by aesill provis.ons The presentation shiows the treod o Adpusted carings Soc Oedingry Share hat s

attnbutanie 1o the 13d g acivites o The Sroup. Thernconchalion helwesn 1hese figures o the Troum s as follows

2022 2021
| Loss for the Earnings Loss for the Earnings
period per Share periad per Share
£m pence fm pence
Basic earnings per share 17.6) [5.8) 0.3 e
Adjusting iterns - 778 25.5 631 21+
E}usted basic earnings per share 60.2 19.7 ET—— E
2022 2029
Loss for the Earnings Loss for the Earnings
period pet Share period per Share
£m pence £m pence
Diluted earnings per share ) ~ 7.8) (5.6) “05) e
_A;!justing items - S - 77.8 ) 24.9 631 209 -
deusted diluted earnings per share - - 60.2 19.3 215 IEE
2022 2021
£m Em
Total nurmbe: ot weighted Ordinary Snares 3357 a7 3
Srares nefdin cmployee beselic trust in espect 9f share optiors 0 32k
Weighted average number of Jecinary Shaces for the puposes of nasc barmings per Shae 305.3 2949
Effect of potentially dilutive Ordinary Shares:
impac: of share aptions 68 72
Weighted average number of Ordinary Shares for the purposes of diluted Earnings per Share 3121 30" 3
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Glossary

A C
Acquisition ACGLishor Net Reverne Laowl™ o any penosd Circular A circular ecoromy offers opoortuaies for beter
Net Revenue onlegents the Nel RevenLe Jamwihnthe elevant Economy growth. thiough ar ccosomic model thal 1s resisent,
Growth penod from i} acqLisitions compiated m ine elevant disnblrad, diverse, and inclusve 1t tackles re oot
penad and 1l acqusitions comoicicd inthe 12 rauses of 3iabal challenges such as chimate change,
marths anded "o tho siat ot the refguant penoa bradwersity ks, and oallunon, creatung aneconony
Lt the 12-month annversary al 'ho ratavant nwnich 1ty bacomes wasts, ard wiich 5
FCLIstion J4i2 1o the oxlert sLor et eveninge alls regenerdtve  euign’”
N the ¢ rrent penod). Acguisit on Reverue Jrowthis Covenant Basis Covenant Basis et ebt 15 equal 1o Croup Net
~alr “ i N - - B = ~ -
ZAlCllated e the same Basis, 151ng aveiLe 1A Net Debt Debt less BvP prefercnce namliy and ather inanc.al
of Mur Revenue INStrLments
Ad]u-Sted AjJLj'ﬂE'd Barmings per Share s ewpiesied a3 adnusted COse Zahon dioxide squvalent 13 standard Lot in arbon
Earnings per PN atter tax Jivided ov the weighted average JCCOLATAG 1S ALanty JiaenhoLse 3T 2Mssnn,
Share OLiMber o shares a1 the year 2rISsons [edLcnons and carhion credit's
Adjusted Prorit pefore ceorec alion and amortisaton, ad,usting E
EBITDA ‘tems, finance 2osts and taxat'on Dwisional Adjustad - -
ERITIIA 5 stated after allacation of shared service Zosts EfwW Energy from waste, typically rom the incirerator
- - - N of B0
Adjusted Sroill hofare adjusting tems, finance Costs and —
Operating taxation, Divisional adjusted Joerating Profit s stated ERF £ ner gy secavery fadility
Profit after allgeation of shared service casts ESG Erwtrnnmental. social and Lovernance
Adjusted AdiLstee Operating Profit Marginis expressed as ESOS Spergy Savings Dpoortumity Scherme — a mandatary
Operating adjLsted Operating Profit 45 a percentage of Statutosy erergy assessment scherne for organisanons nthe UK
Profit Margin  Reverie trar meet Lhe gualification cntena
Adjusted Profit  Adjucned 2ront afrer Taxas the pront or loss o he EV Flectnc Vemce
afterTax perind before adjusting ems EVP Engineerad Atothe voiz permanently, elaten
Adjusted The net increasesdecrcasel n 2ash and Zash tothe Lse of certain matedal at a landfil aite,
Free CashFlow equivalents excluding aividends, sdiusting tems, placed at spec fied depths mmediately below the
acqLsitions movement in inangcial assets and geomembrane laver at the top of aiandir tell, for Lse
Mavemenls I BoowIngs or share capital [but 1 capping the siee
inclLding 'ease principal dayments) F
Adjusting Items of income and expense that are considerec p— ; | Trees Sock Fach
. nancial Times Ssock Fxcharge
items by management for geaignaton as adjust g nancia | X El
R i e tems suech 33 significant zorporate FY Firancial Yoar
estrLctunng £osts, acauisidion-elated Costs, G
wWiTe-downs of impalrments of Aor-current assets, -
maovements SN SNerous CoNtract provisions and GDPR Cereral Data Protection Regulation
strategy-related and restruciunng £osts GHG Greenhouse 94%
Admission The Zompany s a0mussion of 115 shares Lo the GRI Clonal Reporting Intiative
VK Cisting A uthonty s OFwcal s and hstg on the H
Main Market of tihe | ondon Stock Excnange on
Wi aker S HDPE I igh-density polyethylene
Anaerobic Anaerobic digestion, a pracess that generates I
Digestion sen2wable alectas ty Lsing biogas created Hiom : 18C incustial and commercial business
Diedegradabic waste matanal iprimar ly ©ood wasiehn - -
the absenca of wygen PO Tnitial PLbhic Offenng
APMs Altciative Porfarmance Measures K
KPIs ey Porformanczindicators
ktns or kt Thousand 'onnes
L
Leverage Ratio  Ratio of Lroup Net Debt to Adjusted FEITDA
Lm o5t ime InjLry Fregquency rate, 3 safety
penchmark ng reasure calculated as the numper of
st e InjLes accurnng n A workplace oer FO0,000
RS worked
R T P T L R I I T C T TS NS T R R A S & R L AT AR LN ]

Biffa plc

APl opor e WD anpgs 000

227



Glossary continued

M Return on Adjusted Jparating 2roit iess amort sation o
Capital acguisit onintangibles dvided by the awveraze of
M&A Merges 2 Acgusiions P o - e
Empiloyed opening and Z'osirg sracerolders’ oguwty Jinuo
Materiality A gssessment wheh deterrines 30 organisat 00 ["ROCE" Net Debt L acuding lease haoilitics), Densions and
Assessment Tateaal souwrres o criviegnmemal, social and VDN IACITA) DrEOVISIoNS
£, Cnial p Eielaky
Covernance nse and oonortuoity *o infarm N
:e ofe 5w and ooRoriLey 'o Return on Adjusted Operating S-ofit Ao by Lhe average of
sLatamability /2poriag arocessas ; )
N W EpriY Arocesies Operating opening 30 Z1owng Tangitue Fien Assats piLs nz
MRF Matenais 2oye ing faciliny Assets 'ROOA)  work ng 2o al
MW Megawat: RIDDOR Repoiting oF Injures, Discases ana DangeinLs
MWh Meogawalt hour Decurrences deguiations 2013
ROC Renewable Obhgat ors Certficate
N ]
Net Capex Cash mapoex less proceods from disposal ar S
ta ibide Aty SASB Sustarabaty accounting Standards Board
NetRevenue  Statutory Revenue excluding landiill tax Linless siate SDGs Sustanable Develspment Coals - 3 collechor of
atherwise, revente -eters (o Statuiory Qevenue 7 globar goals 5ol by the Ui designedto be a
Net Zero Net zera refers 10 achieving a balance petween the “blueprnt to achieve a petter and mase sustainable
amount of greonhowse gas emssions produced and flture for 3l
the amount remavead from the atmasphoere Section 172 Section 172 of the Comparmes Act 2006
o ors172
Safety d
Organic Net The increase/ioecieasel in 1et -evene in the penod SHEQ Safety, health, crvirgnment and guality
Revenue excludung net revente from acquisitons compicted SiP Shane 'nicenive Pan
Growth N the perod and net revere fom acaursitions Stakeholder A stakcholder is 4 party that has an nterest in a
cgmp\eted 11 the prof penod Lo to the anniversary campany and cac either sfact ar be affected by
oFthe :e\evar?i JCguisitin date, 1o the extent such SR b A
net revenye falls in the zurrent penod. Drganic aet ,
) Surplus The amotant of an asset of resource that exceeds the
venue arowth can be expressec both as ar absolute A hich N iksed
. - . or'ion which 15 achve'y Lhilsed
financia value and a< a oercentage of pror pernod P < ynsE
FEVCALE SWR Specialist Waste services
P T
PET Poyethylene terephthalate TCFD Task borce an Ciimate-related irancal Disciosures
PP Palyprapyene u
PSP Parformance sharz Plan UN United Nations
R v
RCF Revobang credit racility Viogs Vigeo blogs
RDF Refuse-dervid fLel, proguced by orocessng sohd Void Seasur2 of patental capacity of a landfill sime n
wasie 1o segregate argely combust ble Zomponents vk mieties
‘orincingrat on w
Recyclate Raw matenal sent 1o, 3nd processed 'n, a waste " " N
. _ P Working Working Uapital Movement represents the movemert
ecyching plant ar matenals reoyching faciliny )
= Capital rom the provious penod in relation o nventores,
Movement race and atrer -ecawvables, 1racde and othar payables
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