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Avon European Finenclal Services Limited
Directors’ Report

The directors present their report and audited financial statements for the year ended 31
December 2021.

Prlncipal actwltles

The company's principal activity of the company is to lead the bank netting arrangements and the
cash pooling for selected subsidiaries of Natura &Co Holding S.A. The registered office is
Lancaster House, Nunn Mills Road; Northampton, Northamptonshire, NN1 SPA. The company is a
private company limited by shares and is incorporated and domiciled in England, United Kingdom.
Diractors

The following persons served as dlrectors during the year and up to the date of this report:

S Hutchison (appointed 14 September 2021)
M Passingham (resigned 15 October 2021)
M Bovington

B Lawaree (appomted 21 September 2022)

Statement of directors’ responsnbllitles in respect of the financial statements )
The directors are responsible for preparing the Annual Report and the financial statements in
accordance with applicable Iaw and regulation.

Company law requires the directors to prepare financial statements for each financial year. Under
that law the directors have prepared the financial statements in accordance with United Kingdom
. Generally Accepted Accounting Practice (United Kingdom Accounting Standards, comprising FRS
102 The Financial Reporting Standard applicable in the UK and Republic of Irefand” Section 1A,
and applicable law).

Under company law, directors must not approve the financial statements unless they are satisfied
that they give a true and fair view of the state of affairs of the company and of the profit or loss of
the company for that period. In preparing the financial statements, the directors are required to:

¢ select suitable accounting policies and then apply them consistently;

¢ state whether applicable United Kingdom Accounting Standards, comprising FRS 102 Seetlon
1A have been followed, subject to any material departures dusclosed and explained in the
financial statements; ‘

] make judgements and accounting estimates that are reasonable and prudent; and

e prepare the financial statements on the going concem basis unless it is mappropnate to
. presume that the company will continue in business.

The directors are responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of fraud and otherimegularities.

The directors are also responsible for keeping adequate accounting records that are sufficient to
show and explain the company's transactions and disclose with reasonable accuracy at any time
the financial position of the company and enable them to ensure that the financial statements
comply with the Companies Act 2006.
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Avan European Financial Services Limited
Directors' Report

Directors’ confirmations )
In the case of each director in office at the date the directors' report is approved:

‘e so far as the director is aware, there is no relevant audit information of which the company’s
auditors are unaware; and

" e they have taken all the steps that they ought to have taken as a director in order to make
themselves aware of any relevant audit information and to establish that the company's
auditors are aware of that information.

Going concern
The directors have considered the future activities of the company through to 31 December 2023,
a period more than 12 months from the date of signing these financial statements. The activities of
the company are not expected to change during this time. As such the directors are satisfied that
the company has adequate resources to continue in operational existence throughout the going
concern period of review. Notwithstanding the above, the company has received a financial
suppdrt letter from its ultimate parent undertaking, Nat;hra &Co Holding S.A. that is effective
through to 31 March 2024. The letter guarantees that the company will be provided with sufficient
support, as: required, to enable it to meet its liabilities as they fall due. The directors do not

anticipate requiring this support. After considering the above, the directors are satisfied that it

remains appropriate to prepare the company's financial statements on a going concern basis.

Post balance sheet events :
There have been no significant events affecting the company since the year end.

_Independent Auditors
The auditors, PricewaterhouseCoopers LLP, will be proposed for reappointment in accordance
with section 485 of the Compames Act 2006.

Small company provnsnons
In preparing this report, the directors have taken advantage of the small companies exemplions
provided by Section 415A of the Companies Act 2006.

Strategic Report
The company has availed of the exemption for disclosing a Strategic Report on the grounds that it
qualifies as a small company under the provisions of Section 414B of the Companies Act 2006.

This report was approved by the board on 23/11/2022 ~ and signed on its behalf.

-DocuSigned by:

- Samantha Budeluison.
91875F671028409
S Hutchison
" Director
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Avon European Fmanclal Services Limited
_Independent audltors report to the members. of Avon European Financial Services
leoted

Report on the audit of the financial statements

Opinion
In our opm:on Avon European Financial Services Limited's financial statements:

« give a true and fair view of the state of the company s affalrs as at 31 December 2021 and of its profit for the year then
ended;. e

o have been properly prepared in accordance wnh United Kingdom Generally Accepted Accounting Practice (United
Kingdom Accounting Standards, comprising FRS 102 "The Financial Reparting Standard apphcable in the UK and
Republic of Ireland” Section 1A, and applicable law); and .

e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financia! statements, included within the Annual Report and Financial Statements (the “Annual Report’),
which comprise: the Balance Sheet as at 31 December 2021; the Income Statement and Statement of Changes in Equity for
the year then ended and the notes to the financial statements which include a descnptlon of the significant accountmg
policies.
. \
Basis for opinion
We conducted our audit in accordance with Intemational Standards on Auditing (UK) (“ISAs (UK)") and applicable law. Our
responsibilities under ISAs (UK) are further described in the Auditors' responsibilities for the audit of the financial statements
section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for -
our opinion. '

Independence

We remamed independent of the company in accordance wnth the ethical reqmrements that are relevant to our audit of the
financial statements in the UK, which includes the FRC's E!hlcal Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

Conclusions relating to going concern

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the company's ability to continue as a going concemn for a period of
at least twelve months from when the financial statements are authorised for issue.

‘In auditing the financial statements, we have concluded that the directors’ use of the going concemn basis of accounting in
the preparation of the financial sta’tements is appropnate. .

- However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to the company’s
ability to continue as a going concem.

Our responsibilities and the responsubulltles of the directors with respect to going concem are descnbed in the relevant
sections of this report.
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Avon European Fihancial Services Limited
Independent auditors’ report to the members of Avon European Flnanclal Serwces
Limited (continued)

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our
auditors’ report thereon. The directors are responsible for the other information. Our opinion on the financial statements does

" not cover the other information and, accordingly, we do not express an audlt opinion or, except to the extent otherwise
explncitly stated in this report, any form of assurance thereon.

In connectlon with our audit of the financial statements, our re;ponsibﬂity is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in
the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material
misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the financial
statements or a material misstatement of the other infarmation. If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we are required to report’ that fact We have nothing to report ba sed
on these responsibilities.

With respect to the Directors’ Report, we.also considered whether lhe disclosures required by the UK Companies Act 2006 -
have been included.

Based on our wark undertaken in the course of the audit, the Companies Act 2006 requires us also to report certain opinions
and matters as described below.

Directors’ Report

In our opinion based on the work undertaken in the course of the audit, the information given in the Directors’ Report for the
year ended 31 December 2021 is consistent with the financial statements and has been prepared in accordance with
applicable legal requirements.

In light of the knowledge and understanding of the company and its' environment obtained in the course of the audit, we did
not identify any material misstatements in the Directors’ Report.

Responsibilities for the ﬁh‘ancial statements and the audit

Responsibilities of the directors for the financial statements

As explained more fully in the Statement of directors’ responsibilities in respect of the financial statements, the directors are
responsible for the preparation of the financial statements in accordance with the applicable framework and for being satisfied
that they give a true and fair view. The directors are also responsible for such intemal control as they determine is necessary
to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company'’s ability to continue as a going
concem, disclosing, as applicable, matters related to going concemn and using the going concern basis of accounting unless
the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.
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. Avon European Financial Services Limited
independent auditors' report to the members of Avon European Fmancral Services
Limited (contmued)

“Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud-or error, and to issue an auditors' report that includes our apinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect
‘a material misstatement when it exists. Misstatements can arise from fraud or error and are.considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decusxons of users taken on the basis of
these financial statements. .

lrreg_t.rlarities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with
our responsibilities, outlined above, to detect material misstatements in respect of imegularities, including fraud. The extent
to which our procedures are capable of detecting iregularities, including fraud, is detailed below. o

Based on our understanding of the company and industry: we identified that the principal risks of non-compliance with laws
and regulations refated to corporation tax legislation and the Companies Act.2006, and we considered the extent to which
non-compliance might have a material effect on the financial statements. We evaluated management’s incentives and
opportunities for fraudulent manipulation of the f nancial statements (including the risk of override of controls), and determined
that the principal risks were related to posting mappropnate journal entries. Audit procedures performed by the engagement
team included:

« discussions throughout the audit with management and the corporate controller regardlng any known or ‘suspected
instances of non- comphance with laws and regulations and fraud;

o testing a sample of |oumals posted during the financial year that meets risk based criteria; and .

o reviewing financial statement disclosures and testing to supportlng documentauon to assess comphance with laws and :
regulation.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of

" non-compliance with laws and regulations that are not closely related to events and transactions reflected in the financial
statements. Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one
resulting from error, as fraud may involve deliberate concealment by, for example, forgery or intentional mrsrepresentauons
or through collusion.

A further descnptron of our responsibilities for the audit of the fi nancial statements is located on the FRC's.website at:
‘www.frc. org. uklaudltorsresponsrblhtles This description forms part of our auditors’ report.

Use of this report '

This report, including the opinians, has been prepared for and only for the company's members as a body in accordance with
Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or
assume responsibility for any other purpose or to any other persan to whom this report is shown or into whose hands it may
come save whare expressly agreed by our prior consent in wnnng
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Avon European Financial Services Limited
Independent auditors’ report to the members of Avon:European Flnanclal Services
Limited (contmued)

Other required reporting

Companies Act 2006 exception reporting _
Under the Companies Act 2006 we are required to report to you if, in our opinion:

+ we have not obtained all the information and exb!anations we require for our audit; or

» adequate accounting records have not been kept by the company, or retums adequate-for our audit have not been
received from branches not visited by us; or

. e certain disclosures of directors’ remuneration specified by Iaw are not made; or

_« the financial statements are not in"agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

‘Entitlement to exemptions

Under the Companies Act 2006 we are required to report to you if, in our opinion, the directors were not enti tled to: prepare :

financial statements in accordance with the small companies reg@ma; and take advantage of the small companies exemption
from preparing a strategic report. We have no exceptions to report arising from this responsibility.

Q Clethe e,

Rachel Cletheroe (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
East Midlands

23 November 2022
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Avon European ‘F.Inancia'l Services Llniited

" Income Statement
for the year ended 31 December 2021

.Administrative expenses
Other operating expenses

) Operaﬁng" loss
Interest receivable and similar income
Profit before faxatior-i
Tax on profit

Profit for the ﬁna‘ncialyear ’

. The notes on pages 11 to 15 form part of these financial statements.

Note

2021 2020
£ £
(84,684) (84,298)
(3.263) (34,216)
(87.947) (118.514)
260,933 216,486
172,986 97,972
172,986 . 97,972
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* Avon European Financial Services Limited
Registered number: . 04572043
"Balance Sheet '

as at 31 December 2021

Note -~ 2021 2020

o . £ £

Current assets .o -

Cash at bank and in hand -7 832,038 T 656,420 -

Creditors: amounts falling due : , o

within one year 8 (57,993) . (55,361)

Net current assets R 774,045 D " 601,059

Total assets less curyént ' : .
" liabilities - o . 774,045 601,059
_ Capital arigi reservos A . ‘ .

Called up share capital - ' : 1 - ’ 1
- Profit and loss account” ] _ 774,044 . " 601,058

Total equity : - ) . 774,045 601,059

" The financial statements have been prepared-in accordance with the special prdvisions applicable
to companies subject to the small companies regime and in accordance with the provisions of FRS
102 Section 1A - small entities. ’

The financial étatemenls on pages 8 to 15 were approved and authorised for issue by the boafd
.and were signed on its behalf on November., 23, 2022 .

QocuSigned by:

Samantlea. tutduison
Gleratpeece

‘Director

The notes on pages 11 to 15 fdrm part of these financial statements..
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Avon European Financfal Services Limited
Statement of Changes in Equity
for the year ended 31 December 2021

Called up . Profit Total
share and loss equity
capital account

£ £ £
At 1 January 2020 S 1 . 503,086 503,087

Profit for the financial year . - 97972 97,972

At 31 December 2020 A 1 . 601,058 601,059
At 1 January 2021 - 1. 601,058 601,059

Profit for the financial year . 172,986 172,986
* At’31 December 2021 1 774084 774045

PN

The notes on pages 11 to 15 form part of these.ﬂnancial'state'm'en'ts.

10
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Avon Eurobean Financial Servicés Limited
. Notes to the Financial Statements
for the year ended 31 December 2021

1

General information

Avon Européan Financial Services Limited is a private company limited by shares and
incorporated in England, United Kingdom. Its registered office is Lancaster House, Nunn Mills
Road, Northampton, Northamptonshire, NN1 S5PA. ’ .

Accouhting policies

2.1

22

Basis of preparation
The financial statements have been prepared under the historical cost convention unless

otherwise specified within these accounting policies and in accordance with FRS 102, The

Financial Reporting Standard applicable in the UK and Republic of Ireland (as applied to
small entities by section 1A of the standard) and the Companies Act 2006. -

The preparation of the financial statements in compliance with FRS 102 requires the use of
certain critical accounting estimates. It also requires management to exercise judgement in
applying the Company's accounting policies (see note 3). Accounting policies have been
consistently applied to all years presented, unless otherwise stated The following principal
accounting policies have been applied:

Going concern )

The directors have considered the future activities of the company through to 31 December
2023, a period more than 12 months from the date of signing these financial statements. The
activities of the company are not expected to change during this time. As such the directors
are satisfied that the company has adequate resources to continue in operational existence
throughout the going concern period of review. Notwithstanding the above, the company has

" received a financial support letter from its ultimate parent undertaking, Natura &Co Holding

23

S.A. that is effective through to 31 March 2024. The letter guarantees that the company will
be provided with sufficient support, as required, to enable it to meet its liabilities as they fall
due. The directors do not anticipate requiring this support. After considering the above, the
directors are satisfied that it remains appropriate to prepare the - company’s financial
statements on a gomg concern basis.

Cash and cash equivaients -

. Cash is represented by cash in hand and deposuts with financial institutions repayable

24

- without penalty on notice of not more than 24 hours. Cash equivalents are highly liquid

investments that mature in no more than three months from the date of acquisition and that
are readily convertible to known amounts of cash with insignificant risk of change in value.

Creditors

Short term credltors are measured at transaction price. Other financial liabilities, mcludlng
bank loans, are measured initially at fair value, net of any transaction costs, and are
measured subsequently at amariised cost determined using the effective interest methad.

11
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Avon European Financial Services Limited
Notes to the Financial Statements
for the year ended 31 December 2021

2 Accounting.policies (continued)

25

2.6

27

Taxatlon

.. Tax is recognised in the Income Statement The current income tax charge is calculated on

the basis of the tax rates and laws that have been enacted or substantively enacted on the
balance sheet date in the countries where the Company operates and generates income.
Deferred tax balances are recognised in respect of all timing differences that have originated -
but not reversed by-the Balance Sheet date, except that:

- The r'ecognition of deferred tax assets is limited to the extent that it is probable that they
will be recovered against the reversal of deferred tax liabilities or future taxable profits; and

- The deferred tax balances are reversed if and when all conditions for retaining assocnated
allowances have been met.

Deferred tax is determined using tax rates and laws that have been enacted or substantively
enacted by the balance sheet date.

Foreign currency translation

The Company's functional and presentational currency is GBP. Transactions in foreign
currencies are initially recorded in Avon European Financial Services Limited's functional
currency (GBP) by applying the spot exchange rate ruling at the date of the transaction.
Monetary assets and liabilities denominated in foreign currencies are retranslated at the rate
of exchange at the balance sheet date. All differences are taken to the income Statement.

Interest income
Interest income is recognised in the Income Statement using the effective lnterest rate
method.

3 Judgements in applying accounting policies and key sources of estimation uncertainty

" The preparation of the financial statements requires management to make judgements, estimates
and assumptions that affect the amounts reported for assets and liabilities as at the balance
‘sheet date and the amounts reported for the revenue and expenses during the year. However,
the nature of estimation means that actual outcomes could differ from those estimates:.

The company's directors believe there are no significant sources of estlmatlon uncertalnty or
~ signifi icant judgement that affect these:financial statements. :

12
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Avon European Financial Services Limited
Notes to the Financial Statements
for the year ended 31 December 2021

4 Employees B . 2021
' Number
: Averagé number of persons employed by the company B . . -0

2020
Number

0

The company has no employees other than the directors, who dud not receive any remuneration

(2020 £Nil).
5 Interest receivable and similar income ' . . 2021 2020
: - ) £ £
Bank interest received 260,933 216,486
260,933 216,486
6 - Taxation . : . : 2021 2020
’ ’ £ : £

Current tax:

UK Corporation tax on profits for the year ‘ -
Adjustment in respect of prior periods ‘ -
Foreign tax on income for the year . : . : -

Total current Tax ' : -

Deferred Tax: L

Origination and reversal of timing differences ’ - . -
Adjustment in respect of prior periods -
Impact of change in tax rate : -

Total Deferred Tax - B : B -

Tax on profit/(loss) on ordinary activities ' -

Factors affecting tax charye for the year

The tax assessed for the year is lower fhan (2020: lower than) the standard rate of corporation

tax of 19% (2020: 19%).
The differences are explained below:

2021 2020
: £ £
Profit/(loss) on ordinary activities before tax 172,986 97,972
Taxat19% . . 32867 18,615

- Effects of: ‘ :
v .Group relief claimed o ’ (32.867) (18,615)

Total tax charge for the year A X

13




DocuSign Envelope ID: 4F6B82A6-13C4-472F-BCTD-14E685B658C0

Avon European Financial Services Limifed
Notes to the Financial Statements
for the year ended 31 December 2021

6

Taxation (continued)

- Factors that may affect future tax charges

10

The UK Budget 2021 annduncements on 3 March 2021, included measures to support economic
recovery as a result of the ongoing COVID-19 pandemic. These included an increase to.the UK's
main corporation tax rate to 25%, which is due to be effective from 1 April 2023. This new law was
substantively enacted on 24. May 2021 and has been reflected in the measurement of deferred
tax balances at the penod end. .

Cashatbank andin hand - , 2021 2020

i . S S £

Cash at bank and in hand ‘ . 832,038 656,420

: 832,038 - 656,420

‘Creditors: amounts falling due within one year _ : 2021 - 2020
: . T : : £ £

Amounts owed to group undedakings ) . . - 35,807 33,707

Accruals and deferred income . . __..26,186 - 21,654

. 57,993 " 55,361

Amounts owed to group undertakings are unsecured, interest free dnd repayable on demand.

Events after the reporting date |

There have been no significant events affecting the company since the year end.

Contingent liabilities '

The company takes part in a cash poaling arrangement which is subject to a cross guarantee with
other fellow group undertakings in the Natura &Co Holding S.A. group. As part of the cash pooling
arrrangement each member is jointly liable for any borrowed fund up to the value of the funds -
they have in the cash pool at that time and the net credit limit is $10,000,000. The aggregate

cash poo! funds at year end ‘is $17,141,746 (2020: $79,352,063) of which Avon European
Financial Services had £791,532 ($1,067.475) in the cash poal (2020: £578,618 ($781,283)). Net -
interest of £260,933 ($348,440) (2020: £216,486 ($277,051)) is received by Avon European
Financial Services lelted and no recharge of interest is made to other participating group

. undertakings.

14
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Avon European Financial Services Limited
Notes to the Financial Statements
for the year ended 31 December 2021

1"

12

Related par(y transactions
The company has not disclosed information on transactions with other members of the group

headed by Natura &Co Holding S.A. in line with FRS 102, on the basis that 100% of the voting
rights are controlled within the group and consolidated financial statements are publicly available.

Controlling party

'_ Natura &Co Holding S.A. (incorpofated in Brazil) was regarded by the directors as being the

company's ultimate parent undeﬂakmg and controlling party. »
Avon European Holdings Limited (incorporated in England) is the company's :mmedtate parent

The results of Avon European Financial Services Limited for the year ended 31 December 2021,
were incorporated into the consolidated financial statements of Natura' &Co Holding S.A. for the

"year ended 31 December 2021, being the largest and only group to incorporate them. The

consolidated financial statements of Natura &Co Holding S.A. are available on application from
Avenida Alexandre Colares, No. 1188, Sala A17-Bloco A, Parque Anhanguera Sao Paulo, Sao
Paulo 05106- 000 Brazil.

15




