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Arkadin (UK) Limited

DIRECTORS’ REPORT

The directors present their annual report and the audited financial statements of the Company for the year ended 31
December 2009

PRINCIPAL ACTIVITY

The Company provides audio and data conferencmg services to businesses

REVIEW OF DEVELOPMENTS

Arkadin (UK) Lumuted continued to grow mn 2009 Revenue and profit were above what was achieved in 2008, the
result for the year 1s shown on page 6

DIVIDENDS

The directors have declared a final dividend for the year of £1,929,333 (2008 £1,517,507), to be paid on the 29*
June 2010 The amount transferred from the profit and loss account in the year in respect of dividends 1s
£1,517,507,333 representing the 2008 dividend proposed and paid during 2009

2009 2008
£ £
Dividend per share 1929 1518

OUTLOOK

Arkadm (UK) Limited expects to achieve continued revenue growth for the upcoming year Drivers for growth
include a strong market for Arkadin’s services, continued strong sales performance and careful management of
costs

DIRECTORS

The directors during the year and to the date of this report were as follows

O Puymorin

O Puymorin Mme
D Cusk

F Commandeur

GOING CONCERN

The current economic conditions have improved since last year and did not have a large adverse effect on the level
of demand for the Company’s products The Company has net assets and net current assets as set out mn the balance
sheet on page 7 The Company 1s also profitable, and trading performance to the date of approval of these financial
statements has continued to be profitable The directors have a reasonable expectation that despite the current
economic conditions the Company has adequate resources to continue 1n operational existence for the foreseeable
future Thus the directors continue to adopt the gong concern basis in preparing the annual report and accounts




Arkadin (UK) Limited

DIRECTORS’ REPORT (CONTINUED)

RISKS TO THE COMPANY

One major nsk faced by the Company is the loss of key personnel This nisk 1s heavily minigated by close
performance management and regular personnel reviews Credit and normal trading risks are mitgated by good
management decision making and close financial review of the Company’s monthly financial results

KEY PERFORMANCE INDICATORS

Key Performance Indicators (KPIs) are m place and reviewed regularly This includes monthly reporting of the
Company’s results to senior management, during a meeting at which further KPI's such as gross profit, net profit
and earmings before interest and tax and performance matters are discussed and reviewed

AUDITORS
Each of the persons who are directors at the date of approval of this report confirms that

. so far as the director 1s aware, there 1s no relevant audit information of which the Company's auditors are
unaware, and

. the director has taken all the steps that they ought to have taken as a director m order to make themselves
aware of any relevant audit mnformation and to establish that the Company's auditors are aware of that
information

This confirmation 1s given and should be interpreted in accordance with the provisions of s418 of the Companies
Act 2006

Deloitte LLP have exf:ressed their willingness to continue in office as auditors and a resolution to reappoint them
will be proposed at the forthcoining Annual General Meeting

Approved by the Board of Directorson 2.5 / 6/ 2010
and signed on behalf of the Board by

2

Domintc Cusk
Director




Arkadin (UK) Limited

STATEMENT OF DIRECTORS’ RESPONSIBILITIES

The directors are responsible for preparing the Annual Report and the financial statements m accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards and applicable law) Under company law the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of
affairs of the company and of the profit or loss of the company for that period In preparing these financial
statements, the directors are required to

select suitable accounting policies and then apply them consistently,

. make judgments and estimates that are reasonable and prudent,
. state whether applicable UK Accounting Standards have been followed, and
. prepare the financial statements on the going concemn basis unless 1t 15 inappropnate to presume that the

company will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explan the
company’s transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006 They are also responsible
for safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of
fraud and other uregularities

The directors are responsible for the mamtenance and integnty of the corporate and financial information included
on the company’s website Legislation in the United Kingdom goverming the preparation and dissemination of
financial statements may differ from legislation in other junsdictions




INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF ARKADIN (UK)
LIMITED

We have audited the financial statements of Arkadm (UK) Limited for the year ended 31 December 2009 which
comprise the profit and loss account, the balance sheet and the related notes 1 to 16 The financial reporting
framework that has been applied 1n their preparation 1s applicable law and Umted Kingdom Accounting Standards
(United Kingdom Generally Accepted Accounting Practice)

This report 1s made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Compames Act 2006 Our audit work has been undertaken so that we might state to the company’s members those
matters we are required to state to them 1 an auditors’ report and for no other purpose To the fullest extent permitted
by law, we do not accept or assume responsibility to anyone other than the company and the company’s members as a
body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilities of directors and auditors

As explamed more fully 1n the Statement of Directors’ Responsibilities, the directors are responsible for the preparation
of the financial statements and for being satisfied they give a true and far view Our responsibility 15 to audit the
financial statements 1n accordance with applicable law and International Standards on Auditing (UK and Ireland)

Those standards require us to comply with the Auditing Practices Board’s (APB’s) Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaming evidence about the amounts and disclosures in the financial statements sufficient to give
reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or
error This mcludes an assessment of whether the accounting policies are appropnate to the company’s circumstances
and have been consistently apphed and adequately disclosed, the reasonableness of significant accounting estimates
made by the directors, and the overall presentation of the financial statements

Opinion on financial statements

In our opinion the financial statements

e give a true and fair view of the state of the company’s affairs as at 31 December 2009 and of 1its profit for the year
then ended,

o have been properly prepared m accordance with United Kingdom Generally Accepted Accountmg Practice, and

e have been prepared n accordance with the requirements of the Companies Act 2006

Opimion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Directors’ Report for the financial year for which the financial statements
are prepared 15 consistent with the financial statements

Matters on which we are required to report by exception
We have nothing to report n respect of the following matters where the Companies Act 2006 requires us to report to
you If, In our opimion
e adequate accountmg records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us, or
the financial statements are not 1n agreement with the accounting records and returns, or
certain disclosures of directors’ remuneration specified by law are not made, or
we have not recerved all the information and explanations we require for our audit

O e rlia,

Duncan Leslie (Senior Statutory Auditor)

for and on behalf of Deloitte LLP

Chartered Accountants and Statutory Auditors
Reading, United Kingdom

2< j\M 2010




Arkadin (UK) Limited

PROFIT AND LOSS ACCOUNT
Year ended 31 December 2009

TURNOVER
Cost of sales

Gross profit

Distnibution costs
Administrative expenses

OPERATING PROFIT

Interest receivable and similar income

PROFIT ON ORDINARY ACTIVITIES
BEFORE TAXATION

Tax on profit on ordinary actvities

PROFIT ON ORDINARY ACTIVITIES
AFTER TAXATION

All amounts derive from continumg activities

Note

11

2009 2008
£ £
16,578,967 13,578,259
(5,810,021) (3,883,031)
10,768,946 9,695,228
(2,942,484)  (2,773,435)
(5,123,964) (4,829,584)
2,702,498 2,092,209
5,655 38,954
2,708,153 2,131,163
(778,820)  (613,656)
1,929333 1,517,507

There have been no recognised gams and losses attributable to the shareholders other than the profit or loss for the
current and preceding financial periods and accordingly, no statement of total recognised gains and losses 1s shown




Arkadin (UK) Limited

BALANCE SHEET
31 December 2009

FIXED ASSETS
Tangible assets

CURRENT ASSETS
Debtors
Cash at bank and m hand

CREDITORS: amounts falling due
within one year

NET CURRENT ASSETS

NET ASSETS

CAPITAL AND RESERVES
Called up share capatal
Profit and loss account

TOTAL SHAREHOLDERS’ FUNDS

Note

10
11

12

2009 2008
£ £
242,062 157,743
2,946,775 4,422,183
2,047,351 -
4,994,126 4,422,183
(3,206,855) (2,962,419)
1,787271 1,459,764
2,029,333 1,617,507
100,000 100,000
1,929,333 1,517,507
2,029,333 1,617,507

The financia! statements of Arkadin (UK) Limited, registered number 04349238, were approved by the Board of

Directors on Zﬂél 2010

Signed on behalf of the Board of Directors by

A2

Domunic Cusk
Director




Arkadin (UK) Limited

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2009

1. ACCOUNTING POLICIES

The financial statements are prepared in accordance with applicable United Kingdom accounting standards
The particular accounting policies adopted are described below They have all been consistently apphed
throughout the current and preceding financial years

Accounting convention

Under FRS 1 (revised) the company 1s exempt from the requirement to prepare a cash flow statement on the
grounds that a parent undertaking includes the company in its own published consolidated financial
statements

Going concern

The current economic conditions have improved since last year and did not have a large adverse effect on the
level of demand for the Company’s products The Company has net assets and net current assets as set out in
the balance sheet on page 7 The Company 1s also profitable, and trading performance to the date of approval
of these financial statements has continued to be profitable The directors have a reasonable expectation that
despite the current economic conditions the Company has adequate resources to continve mn cperational
existence for the foreseeable future Thus the directors continue to adopt the going concern basis in preparnng
the annual report and accounts

Tangible fixed assets

Tangible fixed assets are stated at cost net of depreciation and any provision for impairment Depreciation 1s
provided on all tangible fixed assets at rates calculated to wnite off the cost, less estumated residual value, of
each asset on a straight line basis over 1ts useful economic lhife, as follows

Fixtures, fithngs, tools and equipment 3333%
Leasehold unprovements 20%
Taxation

Current tax is provided at amounts expected to be paid (or recovered) using the tax rates and laws that have
been enacted or substantively enacted by the balance sheet date

Deferred tax 15 recognised 1n respect of all uming differences that have originated but not reversed at the
balance sheet date where transactions or events that result in an obligation to pay more tax mn the future or a
right to pay less tax 1n the future have occurred at the balance sheet date  Timng differences are differences
between the group’s taxable profits and its results as stated in the financial statements that anse from the
mnclusion of gains or losses 1n tax assessments in periods different from those i which they are recognised m
the financial statements

A net deferred tax asset 1s regarded as recoverable and therefore recogmsed only when, on the basis of all
available evidence, 1t can be regarded as more likely than not that there will be suitable taxable profits from
which the future reversal of the underlying timing differences can be deducted

Deferred tax 1s measured at the average tax rates that are expected to apply in the periods i which the timing
differences are expected to reverse, based on tax rates and laws that have been enacted or substantively
enacted by the balance sheet date Deferred tax 15 not discounted

Turnover

Turnover represents amounts receivable for goods and services provided in the normal course of business, net
of trade discounts, VAT and other sales related taxes

Leases

Rentals under operating leases are charged on a straight-line basis over the lease term, even 1f the payments
are not made on such a basis



Arkadin (UK) Limited

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2009

2. TURNOVER

The turnover and pre-tax profit 1s attnibutable to one activity, being the provision of audio and data

conferencing services to busmesses

3. STAFF COSTS

Directors' remuneration
Emoluments

None of the directors received any company contribution to a pension scheme

Highest paid director
Emoluments

The average monthly number of employees (including executive directors) was

Production
Sales and distnbution
Admimstration

Thewr aggregate remuneration comprised
Wages and salanes

Social security costs

Pension contributtons

4. INTEREST RECEIVABLE AND SIMILAR INCOME

Other nterest receivable

2009 2008

£ £
444,842 426,237
2009 2008

£ £
314,894 288,515
2009 2008
No. No.

22 18

44 37

22 19

88 74

2009 2008

£ £
3,726,426 3,122,930
490,345 403,121
20,633 26,450
4,237,404 3,552,501
2009 2008

£ £

5,655 38,954




Arkadin (UK) Limited

NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 December 2009

5.

PROFIT ON ORDINARY ACTIVITIES BEFORE TAXATION

Profit on ordinary activities before taxation 1s stated after charging

Depreciation of owned tangible fixed assets
Rentals under operating leases

Other operating leases
Auditors' remuneration — audit fees

TAX ON PROFIT ON ORDINARY ACTIVITIES
1) Analysis of charge 1in the year

Current tax
UK corporation tax on profits for the year
Pnior year adjustment

Deferred tax
Origination and reversal of timing differences

2009 2008

£ £
94,986 80,843
456,392 442,461
23,500 27,029
2009 2008
£ £
776,264 631,185
1,168 -
777,432 631,185

1,388 (17,529}

778,820 613,656

The difference between the total current tax shown above and the amount calculated by applyng the standard

rate of UK corporation tax to the profit before tax 1s as follows

Profit on ordinary activities before tax

Tax on profit on ordinary activities before tax at the standard UK corporation tax

rate of 28% (2008 28 5%)

Effects of
- Expenses not deductible for tax purposes

- Depreciation (less than)/in excess of capital allowances

- Other timing differences
- Effect of other tax rates
- Prior year adjustment

2009 2008
£ £
2,708,153 2,131,163
758283 607,381
7,740 4,153
(7,435) 5,267
17,676 14,642

. (258)
1,168 -
777432 631,185




Arkadin (UK) Limited

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2009

6. TAX ON PROFIT ON ORDINARY ACTIVITIES (CONTINUED)
1) Deferred taxation

The deferred taxation asset within debtors represents

2009 2008
£ £
Dafference between capital allowances and
depreciation (3,363) 16,970
Short term timing differences 70,924 51,979
Deferred tax asset recognised 67,561 68,949
Analysis of deferred tax
The movement on this deferred tax asset was as follows
2009 2008
£ £
At 1 January 68,949 51,420
{Charged)/credited to the profit and loss account
Depreciation (less than)/in excess of capital
allowances (26,552) 8,645
Other timing differences 25,164 8,884
(1,388) 17,529
At 31 December 67,561 68,549

There are no unprovided deferred tax assets at the year end which have not been recognised due to
uncertamnty over the realisation of future profits agamst which to set the asset The tax charge in future
pentods, and the recognition of any deferred tax asset, will be affected by the company’s ability to generate
taxable profits

11




Arkadin (UK) Limited

NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 December 2009

7. TANGIBLE FIXED ASSETS

Cost
At 1 January 2009
Additions

At 31 December 2009

Accumulated depreciation

At 1 January 2009
Charge for the year

At 31 December 2009

Net book value
At 31 December 2009

At 31 December 2008

8. DEBTORS

Trade debtors

Deferred tax asset (see note 6)
Prepayments and accrued income
Amounts owed by group undertakings

Leasehold Fixtures,
1Improve- fittings,
ments tools and
equipment Total
£ £ £
69,560 349,895 419,455
19,763 159,542 179,305
89,323 509,437 598,760
15,552 246,160 261,712
20,712 74,274 94,986
36,264 320,434 356,698
53,059 189,003 242,062
54,008 103,735 157,743
2009 2008
£ £
2,479,275 4,217,054
67,561 68,949
193,477 136,180
206,462 -
2,946,775 4,422,183

12




Arkadin (UK) Limited

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2009

9. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Bank overdraft

Trade creditors

Amounts owed to group undertakings
Other taxes and social security
Corporation tax

Accruals and deferred income

2009 2008

£ £

- 11,542

316,443 234,714
1,706,143 718,327
259,954 359,967
200,929 174,996
723,386 1,462,873
3,206,855 2,962,419

The company has granted a floating charge on its assets to secure debt financing The company has also

secured a fixed charge on purchased debts which fail to vest

10. CALLED UP SHARE CAPITAL

Authorised
1,000,000 ordinary shares of £1 each

Called up, allotted and fully paid
100,000 ordinary shares of £1 each

11. RESERVES

At 1 Januvary
Profit for the year
Dividends paid

At 31 December

12, RECONCILIATION OF MOVEMENTS IN SHAREHOLDERS’ FUNDS

Opening shareholders’ funds
Profit for the year
Dividends paid

Closing shareholders’ funds

2009 2008
£ £
1,000,000 1,000,000
100,000 100,000
Profit and Profit and
loss loss
account account
2009 2008
£ £
1,517,507 1,131,064
1,929,333 1,517,507
(1,517,507) (1,131,064)
1,929,333 1,517,507
2009 2008
£ £
1,617,507 1,231,064
1,929,333 1,517,507

(1,517,507 (1,131,064)

2,029,333

1,617,507
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Arkadin (UK) Limited

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 December 2009

13.

14,

15.

16.

OPERATING LEASE COMMITMENTS
The mmimum annual rentals under operating leases at 31 December 2009 are as follows

Land and buildings

2009 2008
£ £

Leases which expire
In less than one year - -
Within two to five years 357,500 357,500

CONTINGENT LIABILITIES

There were no capital commitments or contingent habilities at the financial year end

ULTIMATE PARENT COMPANY

The Company’s immediate and ultimate parent company 1s Arkadin SA, 153 Rue de Courcelles, 75017 Paris,
France, a company incorporated in France Arkadin SA produces consolidated financial statements, copies
of which can be obtamed from the above address

No disclosure of transactions with group companies has been given in these financial statements, as permitted
by the exemptions available under FRS 8 “Related Party Disclosures”

SUBSEQUENT EVENTS REVIEW

A dividend of £1,929,333 relating to 2009 was proposed after the balance sheet date but has not been
recogmsed as a liability at the balance sheet date in accordance with the requirements of FRS21 “Events after
the balance sheet date”
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