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1. Interpretation

Expression

“the Company”

“the Administration”

“the Administrator”

“the Act”

“the Rules”

“the creditors”

“preferential creditor”

“unsecured creditor”

Meaning
Claim Care UK Limited (In Administration)

The appointment of an administrator under
Schedule B1 of the Insolvency Act 1986 on 10
November 2011

Situl Devji Raithatha

Springfields Business Recovery & Insolvency Ltd
80 Hinckley Road

Leicester

LE3 ORD

The Insolvency Act 1986, as amended
The Insolvency Rules 1986, as amended

All preferential creditors and all unsecured
creditors.

Any creditor of the Company whose claim is
preferential within Section 386 of the Act as at the
date the Company entered Administration.

Any person (other than a preferential creditor) who
has, or claims to have, any claim against the
Company (whether the claim be present, future or
contingent or prospective and whether liquidated or
for damages and whether arising in contract or tort
or otherwise) in connection with or arising from
any matter oceurring prior to the date the Company
entered Admimstration



2. Statutory Information

Date of Incorporation 4 Apni 2001
Company Registered Number 04193801
Registered Office 80 Hinckley Road
Leicester
LE3 ORD
Previous Registered Office 50 Woodgate
Leicester
LE3 5GF
Former Trading Address 81 Stamford Street
Ratby
Leicester
LE6 OJT
Principal Business Activities Building repairs
Office holders:
Name Position Appointed Resigned

James Derrick Henderson Company Secretary 10/01/2006 -

Director 10/01/2006 -
Clare Louise Henderson Dhrector 04/04/2001 -
Issued Share Caprtal 1 Ordinary shares of £1

1 Ordinary ‘A’ shares of £1

Registered Shareholder No. & type of ordinary £1 shares held

James Derrick Henderson 1 share

Clare Louise Henderson 1 ‘A’ share

Charges A fixed and floating charge debenture in favour of

National Westminster Bank Plc created 21/04/2002
and registered 24/04/2002,




3. Details of Appointment of Administrator

Name of Administrator

Date of Administrator’s
Appomtment

Court

Persons making Appointment/
Application

Acts of the Administrator

EC Regulation on Insolvency

4, Purpose of Administration

Situl Devji Raithatha,

Licensed Insolvency Practitioner of

Springfields Business Recovery & Insolvency Litd
80 Hinckley Road

Leicester

LE3 ORD

10 November 2011

Leicester County Court No. 650 of 2011

The directors of the Company

The Administrator acts as an officer of the Court
and as an agent of the Company without personal
liability. Any act required or authorised under any
enactment to be done by an Administrator may be
done by any one or mere persons holding the office
of Administrator from time to time.

The EC Regulation on Insolvency Proceedings
(Council Regulation (EC) No. 1346/2000) applies
to these proceedings which are ‘main proceedings’
within the meaning of the Regulations.

The purpose of Administration 1s set out at Paragraph 3 of Schedule Bl to the Act as

follows.

¥3 (1) The admunistrator of a company must perform his functions with the objective

of

(@) rescuing the company as a going concern, or
(b) achieving a better result for the company's creditors as a whole than
would be likely if the company were wound up (without first being m

adnunistration), or

(c) realising property in order fo make a distribution to one or more secured
or preferential creditors,

(2) Subject to subparagraph (4), the admuustrator of a company must perform
his functions n the wmterests of the company’s creditors as a whole

(3) The administrator must perform his functions with the objective specified in
subparagraph (1)(a) unless he thinks either

(a) that it 1s not reasonably praciticable to achieve that objective, or
(8) that the objective specified in subparagraph (1)(b) would achieve a better
result for the company’s creditors as a whole




(4) The administrator may perform his functions with the objective specified in
subparagraph (I)(c) only if

(a) he thinks that it 1s not reasonably practicable to achieve either of the
objectives specified m subparagraph (1)(a) and (b), and

(b} he does not unnecessarily harm the interest of the creditors of the company
as awhole.”

In this case it was clear that, due to the level of creditors in comparison to the value of the
assets 1t would not be possible to achieve the objective of paragraph 3(1)(a)

The objective of this Administration is to achieve a better result for the company’s
creditors as a whole than would be likely if the company were wound up (without first
being in administration) This is primarily by protecting the work in progress and book
debts, this is discussed further in Section 7 below.

s, Circamstances Giving Rise to the Appointment of an Administrator

The Company was formed and founded in April 2001 to operate the business of
undertaking building work on behalf of claims handling companies who deal with
insurance claims on behalf of insurance companies. The Company operated for a small
number of such claims handling companies. Fees were due to the claims handling
company from the Company for the work on which the Company was instructed.

Imtially trade went well and the company made modest profits. In 2002 the company
obtained an overdraft facility with National Westminster Bank Plc which was secured by a
fixed and floating charge and guaranteed by the directors personally. This was obtained to
assist with cash flow and to allow the Company to expand

The contracts with the claims handling companies were made in such a way that they made
payment as and when they were able, in practice usually not until they received the funds
from the insurance company. This led to significant cash flow problems for the Company

During 2011 the directors noticed that there was increased competition in the market. This
led to a squeeze on profit margins as the Company competed to obtain contracts It also
appeared that the claims handling companics may have had less cases to pass to building
companies, it 18 understood that a greater number of claims are being settled for cash

During 2011 the directors explored the opportunity of obtaining further funding for the
Company and also liaised with some parties which 1t was thought may be interested in
investing in the Company or purchasing the business.

6. Extent of Involvement Prior to Appointment

In late October 2011 I was contacted by the directors of the Company requesting advice on
the Company’s financial position It was clear that the Company was insolvent on a
balance sheet basis.

An nterested party had been identtfied by the directors which may have been interested in
purchasing the business of the Company 1n a so called pre-packaged Administration. I met
with the party and the directors, however, no offer was received.




All the options available to the Company were examined as detailed in Section 7 below

On 1 November 2011 I mstructed independent agents Robson Kay & Co Ltd (“Robson
Kay”) to value the physical assets of the Company and to undertake a period of covert
marketing, particularly with the view to achieving a sale of the business as part of a pre-
packaged sale in an administration The details of the Company were posted on Robson
Kay's website on a no names basis. The directors of the Company also continued to liaise
with parties which they believed may be interested in making such a purchase. No parties
indicated any interest in purchasing the business.

The board of directors of the Company instructed me to assist them in placing the
Company into Administration on 1 November 2011. A “Notice of intention to appoint an
administrator by company or director(s)” was signed, filed in court and sent to the
Company and the charge holder on 1 November 2011.

7. Alternative Courses of Action Considered

Continuing to trade without statutory protection

Should the Company have continued to trade without protection then it is hikely that a
creditor would have issued a winding up petition and the Company would have, in due
time, been placed mto Compulsory Liquidation It was clear that at some point the
Company would have to undergo a formal insolvency procedure, and the directors were
keen to ensure that steps were taken to bring this about in an orderly fashion to maximise
recoveries for creditors and before the Company’s continued trading caused any greater
losses to creditors.

Company Voluntary Arrangement (“CVA”)

It was predicted that the Company had insufficient cash flow to make a CVA wviable. It
was estimated that the Company would be able to breakeven on anticipated future trade
but that it would not be in a position to make payments to service any CVA.

Liquidation

A ILiquidation of the Company would have, in my view, led to a lower realisation of the
Company's assets.

The main reason for the Company to be placed into Administration rather than Liquidation
was n order to protect the Company’s book debts and work 1n progress. In a Liquidation
scenario 1t would have been difficult to complete the paperwork and invoice the remaining
work in progress. Similarly an orderly conclusion of the book debts would have been
hampered by a Liquidation rather than Administration,

Administration

The Administration scenario has given the opportunity for a short period of marketing and
kept available the possibility of achieving a sale of the business in an Administration for as
long as possible. No such interest was received for such a sale

The cash flow of the Company’s trading was erratic, due to payment only being received
when the claims handling companies were in a position to make payment on the debts.
One claims handling company had placed the Company on hold, not passing any further




work to them or making any payments until their referral fees had been brought up to date.
The uncertainties over cash flow was prolubitive to trading the Company in
Administration for any period of time. I contacted the two main customers of the
Company on 9 November 2011 explaining the situation and requesting them to consider
funding trading in the Administration. No such offer was received. The directors
indicated to me they were not willing to fund the trading of the Company during the
Administration.

It was clear that the Administration would allow a large amount of the remaining work in
progress, estimated at £193,411.40, to be completed This work in progress required only
paperwork to be completed. It was also noted that Administration would give opportunity
for other work in progress, which required further work on site, to be completed if this was
necessary. It was considered that the Administration would assist in protecting the book
debts by mamtaiming the relattonship with the debtors (through the work in progress) and
by allowing a warranty period to be dealt with.

It was estimated that all the creditors of the Company in an Administration scenario would
receive a greater distribution than 1f the Company was placed directly into Liquidation.

8. Statement of Affairs

An Estimated Statement of Affairs as at the date of the Administration (10 November
2011) has been submutted by the directors and a copy of this is attached at Appendix B

I have reviewed the Estimated Statement of Affairs but no audit or verification work has
been carried out on the book values provided. It is possible that there may be some errors
or omissions and this statement should therefore be treated with caution.

The Administrator’s comments on the Statement of Assets and Liabilities are as follows:

Assets
The physical assets have been valued by Robson Kay on a break up basis

The work in progress relates to work that had been completed by the Company prior to
Administration but not yet charged This includes works where appropriate paperwork is
required to be completed (such as policy holders confirming their satisfaction with the
work) and works where it is necessary to liaise with the claims handling companies. This
has been estimated by the directors. The estimated to realise figure is based on the
directors’ current opinion and includes a provision for bad debts, warranty costs or the like
of 10%

The book debts relate to funds due from the customers Please note that the majority of the
debtor amounts are stated net of VAT as the appropriate tax invoices are raised by the
Company on receipt of the funds, this VAT will be payable to HM Revenue and Customs
in the Administration period. The estimated to realise figure is based on the directors’
current opinion and includes a provision for bad debts, warranty costs or the like of 10%
and 1ncludes a deduction of fees due to the claims handling companies which they have
indicated that they will offset.

The prepayment relates to prepayments shown in the Company’s accounts, it is not
anticipated that any funds can be recovered in this respect




Liabilities

The amount due to National Westminster Bank Plc relates to the Company’s overdraft
facility, this is secured by a fixed and floating charge as detailed 1n Section 2 above and is
personally guaranteed by the directors.

The estimated employee claims relate to unpaid wages, holiday pay, redundancy and pay
in lieu of notice based on any RP1 forms received to date and information provided by the
Company. The claims have been estimated on the basis of statutory entitlements and are
subject to mitigation

Trade creditors’ claims have been extracted from the Company records Should any
creditors’ claim differ from the sum disclosed this would not prejudice their ability to
claim in full,

The directors’ loan account relates to funds loaned to the Company by the directors Mr and
Mrs Henderson.

The amount [abelled “HP creditors”™ refers to the anticipated shortfall to finance companies
who provided hire purchase finance to the Company 1n respect of motor vehicles,

The amount due to HM Revenue and Customs relates to VAT not paid over of
£147,660.45, PAYE / NIC not paid over of £12,490.82 and Corporation Tax not paid over
of £6,000 Please note no account has been taken of any Corporation Tax loss relief which
may be available to the Company 1n relation to the final period of trading

The intercompany loan relates to funds loaned to the Company by a business owned by
one of the directors, Clare Henderson.

9, The Administration Period

My staff attended site on 10 November 2011 to make all remaining employees redundant,
to assist in thewr claims from the Redundancy Payments Office and to ensure an orderly
cessation of trade

I enclose the Receipts and Payments Account (“R&P”) of the Administration period at
Appendix C for your information.

I have engaged the directors of the Company to assist in the completion and invoicing of
the outstanding work n progress and in the collection of the outstanding book debts. The
directors are to be paid 5% of recoveries and an additional 2.5% of recoveries from
amounts charged to the customers after the date of Administration (work in progress).
Given their existing relationship with the claims handling compantes and their knowledge
of the work in progress it was considered that they are 1deally placed to maximise the
recoveries of the Company in this area To date an additional £80,452.53 has been
charged from work in progress of which £18,801.25 has been received. Funds totalling
£78,195.34 have been recetved in respect of the book debts In addition debtors totalling
£29,262.05 (inclusive of VAT) have been received in the Company’s old bank account at
National Westminster Bank Plc

A settlement of £40 was paid to an msured party who claimed that £40 worth of damage
had occurred at its property. Without this payment they would not sign the job off as
completed and the ¢.£15,000 could not be invoiced.




I trust that the remaining entries on the R&P are self explanatory

The motor vehicles not subject to hire purchase agreements and those which had equity in
such agreements have been collected by Robson Kay and I understand have now been sold
in auction Robson Kay are due to account to me for the funds realised.

The motor vehicles subject to hire purchase with negative equity have now been collected
by the appropriate finance companies.

The majority of the plant and equipment and computer equipment remain on site to assist
in the debt collection and work in progress. The directors have indicated that they may
wish to purchase some or all of this equipment. Robson Kay are liaising with the directors
in this regard.

10. Return to Creditors

Please note the following is entirely dependent upon realisations of the book debts and
work 1n progress The expected outcomes stated are on the basis that the collection of
these is as estimated on the Statement of Affairs.

I have submitted all employee claims to the Redundancy Payments Office but I have not
yet received their claim in the Admunistration. It 1s expected that it will be possible to pay
the preferential creditors in full

The provisions of Section 176A of the Insolvency Act 1986 (as amended) require a
calculation to be made of the prescribed part of the Company’s net property for
distribution to the unsecured creditors for all debentures created after 15 September
2003. As the debenture in this case was created before this date this provision will not

apply.

It 1s expected that it will be possible to pay the secured creditor, National Westminster
Bank Plc, in full.

It 1s expected that there will be sufficient funds to enable a distribution to unsecured
creditors, however, 1t is not possible to estimate the amount or timing of this distribution at
this stage.

11. Postal Resolution

It 1s not proposed to convene an 1nittal meeting of creditors in accordance with paragraph
51 of Schedule Bl to the Act. It is, however, my intention to conduct business by
correspondence in accordance with Rule 2 48 of the Rules I enclose at Appendix F Form
2 25B which needs to be completed and returned by 12.00 hrs on 12 January 2012 in order
for a creditor’s vote to be counted The form will allow creditors to vote mn favour or
against my Proposals in Appendix A being approved.

Creditors should note that in accordance with Rule 2 48(7) of the Rules “Any single
creditor, or a group of creditors, of the company whose debt(s) amount to at least 10% of
the total debts of the company may, wrthin 5 business days from the date of the
administrators sending out a resolution or proposals, require them to summon a meeting of
creditors to consider the matters raised therein 1n accordance with Rule 2 37. Any meeting
called under this Rule shall be conducted in accordance with Rule 2.35.” Such a request




should be made within 12 days of the date of these proposals in the prescribed manner, on
Form 2 21B - Creditors request for a meeting This form is available from my office upon
request

12. Administrator’s Remuneration & Expenses

Pursuant to Rule 2.106 of the Rules, if there is sufficient property to enable a distribution
to unsecured creditors, an administrator’s remuneration is to be agreed by a creditors’
committee or if there is no creditors’ committee, or the committee does not make the
requisite determination, the administrators’ remuneration may be fixed by a resolution of a
meeting of creditors

Even where the remuneration has been fixed and approved in accordance with this
procedure 1t still remains open to any creditor, with the concurrence of 25% of the total
value of creditors, to apply to court for an order that the remuneration should be reduced
on the basis that in all the circumstances 1t 1s excessive.

The Administrator proposes to be remunerated on a time cost basis in accordance with
Rule 2.106(2)(b) and the appropriate resolution is included in my Proposals in Appendix A
and the opportunity for creditors to vote on this matter is dealt with at Section 11 above.

I attach at Appendix D, for your information, a breakdown of my time costs to date
(subject to posting of all time sheets) and a schedule showing the current charge out rates.
This also provides details as to how you may access a copy of the appropnate Creditors’
Guide to Fees.

Remuneration drawn will be notified to any creditors’ commiftee appointed under
paragraph 57 of Schedule Bl to the Act The Admimstrator will be reimbursed for his
incidental expenses. In the absence of a creditors” committee, details of time incurred and
disbursements drawn will be reported to creditors

13. Pre-Appointment Fees & Expenses

Pursuant to Rule 2.33(2)(ka) of the Rules, a statement of pre-administration costs 1s
detailed below

As detailed in Section 6 above, the board of directors of the Company instructed me to
assist them in placing the Company into Administration on 1 November 2011. They
agreed that I should be paid my pre-appointment fees and expenses. [ attach at Appendix
E a breakdown of my pre-appointment time costs. In addition to my own time costs, the
following expenses were incurred,

Spearing Waite LLP - total costs incurred are £921.50 plus VAT Spearing Waite acted to
assist in drafting the appropriate documents placing the Company into Administration.

Robson Kay — total costs incurred are £2,000 plus VAT. Robson Kay valued the assets of
the Company on in-situ and ex-situ bases, advised on the marketing strategy of the
business and conducted covert marketing of the business. As 1t was not possible to trade
the Company in Administration and n order to keep alive the possibility of a pre-packaged
sale, this work was required pre-appointment and the actions of Robson Kay have aided
the objectives of administration to be met.




{ confirm that to date, neither Spearing Waite, Robson Kay nor myself have been paid any
pre-administration costs

In the event that a committee 15 appointed, T will initially seek approval from the
committee for payment of the pre-appointment fees and expenses that have not yet been
paid If the committee does not approve those fees, or it approves the fees at a level that I
feel is insufficient, I may seek approval from a further meeting of creditors or failing that,
from the Court.

If a committee is not appointed, then since the pre-administration fees and expenses that
have not yet been paid cannot be approved within these proposal, I will be seeking a
separate resolution to approve them at the meeting pursuant to Rule 2.67A of the Rules.
Accordingly, a separate resolution is included on Form 2.25B enclosed at Appendix F.

Remuneration drawn will be notified to any creditors’ committee appointed under
paragraph 57 of Schedule Bl to the Act The Admunistrators will be reimbursed for their
incidental expenses. In the absence of a creditors’ commuttee, details of time incurred and
disbursements drawn will be reported to creditors.

14, Administrator’s Investigations

I have a duty to consider the conduct of those who have been directors of the Company at
any time 1n the three years preceding the Administration. Iam also required to investigate
the affairs of the Company 1n general in order to consider whether any civil proceedings
should be taken on its behalf. I should be pleased to receive from you any mformation you
may have that you consider will assist me in thus duty. I would stress that this request for
tnformation forms part of my normal investigation procedure

15. Termination of the Administration and Proposed Future Actions

The Act and the Rules provide a variety of options regarding the possible exit routes for
the Company from Administration, being primarily a Company Voluntary Arrangement,
Liquidation or Dissolution of the Company. It is my recommendation and Proposal that
the Admumstrator shall file a notice with the Registrar of Companies requesting the
Company to be placed into Creditors’ Voluntary Liquidation. It is proposed that, should
the Company be placed into Liquidation, Siul Devji Raithatha of Springfields be
appointed Liquidator of the Company for the purposes of the winding up In accordance
with paragraph 83(7) of Schedule Bl to the Insclvency Act 1986 and Rule 2 117A(2) of
the Insolvency Rules 1986, creditors may nominate a different person as the proposed
Liquidator, provided that the nomination is made after the receipt of the proposals and
before the proposais are approved.

16. Summary

The Administrator shall continue to collect the book debts and progress the work in
progress to 8 position where it can be charged The remammng physical assets of the
Company will be sold.

The Admunistrator will next report to creditors after the 6 month anniversary of his
appointment or on the termination of the Administration, whichever 1s soonest




17. Further Information

Should you require any further information relating to these proposals or the
Administration of the Company, please do not hesitate to contact Peter Anderson on the
number shown in the covering letter enclosing these proposals

Dated. 22 December 2011

—6&

Situl Devji Raithatha
Administrator




Claim Care UK Limited — In Administration

Statement of Proposals
under Paragraph 49 of Schedule B1 of The Insolvency Act 1986
and Rule 2.33 of The Insolvency Rules 1986 (as amended)

This report and proposals have been prepared from information available to the
Administrator since his appomtment including information provided by the Company’s
directors and management and extracted from its accounting bocks and records Whilst
the facts and matters stated herein are true to the best of the Administrator’s knowledge
and belief, the Administrator does not warrant, nor can he accept any responsibility for, the
accuracy of the information stated herein relating to the Company, its assets, liabilities or
financial position

The Admimstrator of the Company makes the following proposals for achieving the
objective as set out in Paragraph 3(1)(b) of Schedule B1 of The Insolvency Act 1986 (as
amended), namely achieving a better result for the company’s creditors as a whole than
would be likely 1f the company were wound up (without first being in administration).
The approval of these proposals will be considered as a single resolution

1 To continue to manage the business and affairs and property of the Company.

2 To take any action considered appropriate with a view to achieving the
purpose of Administration, in particular that he is able to

@ retain, re-organise and dispose of any of the Company’s assets of business as
he considers expedient, and in the case of any disposal at such time and on
such terms as they think fit,

(u) do all such things with a view to enhancing the value of the Company’s assets,
and

(isi)  compromise such of the Company’s debts at such time and on such terms as he
thinks fit.

3. To consider, and if thought appropriate, file notice requesting the Company to be
placed into Creditors® Voluntary Liquidation

4. In the event that the Company should proceed to Creditors® Voluntary Liquidation it 1s
agreed that Situl Devjy1 Raithatha, Licensed Insolvency Practitioner of Springfields
Business Recovery & Insolvency Limited, 80 Hinckley Road, Leicester LE3 ORD be
appointed as Liquidator for the purposes of winding up

5. To investigate, and 1if appropriate, pursue any claim that the Company may have
against any persons, fitm or company, whether 1n contract or otherwise, including any
Officer or former Officer of the Company and any firm or company which supplies or
has supplied goods or services to the Company.

6. To determine that the Administrator’s remuneration be based on the time cost basis
properly mcurred and that he be empowered to draw and pay sums on account from
time to time.
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10.

Where the Administrator has instructed other professional agents and solicitors to
assist in the Admunistration, those agents’, solicitors’ and other professional costs be
discharged during the course of the Administration as a cost of the Administration

If a meeting of creditors 1s requisitioned, to allow the creditors to consider, and if
thought fit, establish a Creditors’ Commuittee to exercise the functions conferred to 1t,
by or under the Insolvency Act 1986 and the Insolvency Rules 1986.

To consult with the Creditors’ Committee, 1f formed, at appropriate intervals
concerning the conduct of the Administration and the implementation and
development of these proposals and where he considers it expedient, obtain the
sanction of that committee on behalf of the creditors of the Company (and without
further reference to them) to any significant disposals of assets which the
Admunistrator considers appropriate and pursuing any claims against third parties.

To do all such other things and generally exercise all his powers as Admimstrator as
he, in his discretion, considers will protect the assets of the Company and maximise
realisations thereof, all or otherwise incidental to these proposals

Dated- 22 December 2011

—=

Situl Devji Raithatha
Administrator




Claim Care UK Limited
Statement Of Affairs as at 10 November 2011

A - Summary of Assets

Estimated to

Assets Book Value Realise

£ £
Assets subject to fixed charge:
National Westminster Bank Plc {120,867 00)
Deficiency c/d (120,867 00)
Assets subject to floating charge:
Plant & Machinery 21,900 39 1,600 00
IT Equipment 1,018 69 50000
Motor Vehicles (net of HP) NIL 1,570 00
Motor Vehicles (not subject to HP) 18,057 05 10,875 00
Work in Progress 183,411 40 174,070 26
Bock Debts 338,356 03 201,926 05
Prepayments 5,607 38 NIL
Uncharged assets:
Estimated total assets avallable for preferential creditors 480,541 31

Signature

7
_,%M’D;: 14/12)11
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Claim Care UK Limited
Statement Of Affairs as at 10 November 2011

A1 - Summary of Liabilities

Estimated to

Realise
£
Estimated total assets available for preferential creditors (Carried from Page A) 480,541 31
Liabilities
Preferential Creditors -
Employees' Claims 15,386 67
15,386 67
Estimated deficlency/surplus as regards preferential creditors 465,154 64
Debts secured by floating charge pre 15 September 2003
Deficiency b/d 120,867 00
344,287 64
Other Pre 15 September 2003 Floating Charge Creditors
NIL
344,287 64
Estimated prescribed part of net property where applicable (to carry forward) B NIL
Estimated total assets avallable for floating charge holders 344,287 64
Debts secured by floating charges post 15 September 2003
NIL
Estimated deficiency/surplus of assets after floating charges 344,287 64
Estimated prescribed part of net property where applicable (brought down) NIL
Total assets avallable to unsecured creditors 344,287 64
Unsecured non-preferential claims {excluding any shortfall to floating charge holders)
Trade & Expense Creditors 326,218 01
Employees' Claims 34,919 90
Directors’ Loan Account 6,315 88
HP Creditors 342908
HM Revenue & Customs 166,151 27
Intercompany Loan Account 2,859 86
539,694 10
Estimated deficiency/surplus as regards non-preferential creditors
{excluding any shortfall in respect of F.C's post 14 September 2003) (195,406 46)
Estimated deficlency/surplus as regards creditors (195,406 46)
Issued and calted up capital
2 Ordinary £1 Shares 200
200
Estimated total deficiency/surplus as regards members (195,408 46)

Signature
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Claim Care UK Limited
(In Administration)

Administrator's Abstract of Receipts & Payments

To 22/12/2011
SofAf £ £
SECURED CREDITORS
(120,867.00) National Westmunster Bank Plc NIL
NIL
ASSET REALISATIONS
1,600 00 Plant & Machinery NIL
500 00 IT Equipment NIL
1,570 00 Motor Vehicles (net of HP) NIL
10,875 00 Motor Vehicles (not subgect to HP) NIL
174,070 26 Work 1n Progress 18,801 25
291,926 05 Book Debts 78,195 34
NIL Prepayments NIL
96,996 59
COST OF REALISATIONS
Customer Settlement 4000
Debt Collection Fees 5,628 81
Stationery & Postage 104 65
(5,773 46)
PREFERENTIAL CREDITORS
(15,386 67) Employees’' Claums NIL
NIL
UNSECURED CREDITORS
(326,218 01) Trade & Expense Creditors NIL
(34,919 50) Employees' Clauns NIL
{6,315 98) Drrectors’ Loan Account NIL
(3,429 08) HP Creditors NIL
(166,151 27) HM Revenue & Customs NIL
(2,659 86) Intercompany Loan Account NIL
NIL
DISTRIBUTIONS
oD 2 Ordinary £1 Shares NIL
NIL
(195,408.46) 91,223.13
REPRESENTED BY
Vat Receivable 20,93
Current A/c - Bank 1 105,608 i1
Vat Payable (14,405.91)
91,223.13
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T0116 299 4745
Business Recovery & Insolvency F 0116 299 4742

i ) Springfieids 80 Hinckley Road Leicester LE3 ORD

Charge out rates for Insolvency Department

With effect from 1% August 2011

Hourly Rate effective 1 August

Grade 2011 2010
(comparative)

&) *®

Director 340 315
Manager 195 — 250 180 —235
Administrator 110-170 105155

Time is recorded in units of 6 minutes (prior to 8/1/07 this was 15 minutes)

All amounts are shown exclusive of Value Added Tax, which will be charged at the
prevailing rate

Disbursements policy

Disbursements only relate to expenditure that has directly been incurred Mileage expenses
for the use of personal or company cars is charged at 4 maximum of 45p per mile

Creditors’ Guide to Fees
(Produced by the Association of Business Recovery Professionals)

Creditors should note that a copy of the appropriate Creditors’ Guide to Fees 15 available on
request from this office or a copy can be accessed on the Insolvency Practitioners
Association website www.insalvency-practitioners org uk under the heading ‘Regulation
and Guidance’ and then by following the link to ‘Creditors’ Guide to Fees®,

Director /v w springfields-uk com
/\‘ sityl D Raithatha ceca miparasme Springfields is & bading name of springhields Busiress Recavery & lnsalvency Umited
P Registered in Lngiand & Wales number 4851970

=T Wcensed §o »ct a5 an imsolvency praciitonss by the Association of Chariered Cerbbred oifite 20 Hinckiey Road, Lewcesies LE3 DRD
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Rule 2.48

(a) tnsert full name(s)
and address(es) of
administrator(s)

(b) Insert full name and
address of registered
office of the company

{c) Insert number of
resolutions enclosed

(d) Insert address to

which form 1s to be
delivered

{e) Insert closing date

Repeat as necessary for
the number of

resolutions attached

*Delats as appropriate

Form 2.25B

Notice of conduct of business by correspondence

Name of Company Company number

Claim Care UK Limited 04193801

Court case number
650 of 2011

In the

Leicester County Court
(full name of court)

Notice 1s hereby given by (a)

Situl Dev) Raithatha

Springfields Business Recovery & Insolvency Limited
80 Hinckley Road

Lercester

LE3 ORD

to the creditors of (b) Claim Care UK Limited
80 Hinckley Road

Leicester

LE3 ORD

that, pursuant to paragraph 58 of Schedule B1 to the Insolvency Act 1986, enclosed are (¢)
two resolutions for your consideration  Please indicate below whether you are in favour or

against each reselution

This form must be received at (d)
Springfields

80 Hinckiey Road

Leicester

LE3 ORD

by 12 00 hours on (e) 12 January 2012 n order to be

counted It must be accompanied by details in writing of your claim unless these details
have already been submitted for the purpose of a meeting of creditors Failure to do so
will lead to your vote(s) being disregarded

Resolution (1) That the Administrater's | am *in Favour / Against

Statement of Proposals be agreed

Resolutlon {(2) That the pre-appointment I am *in Favour / Agamnst

fees and expenses as detailed in Section 13
of the Adrmiristrators report dated 22
December 2011, be agreed

TO BE COMPLETED BY CREDITOR WHEN RETURNING FORM
Name of creditor

Signature of creditor

{If signing on behalf of creditor, state

capacity e g director/solicitor)

) you require any further details or clanfication prior fo retuming your votes, please
contact mefus at the address above

Signed
INEC et

Jortt Administrator(s)

Dated 22 December 2011

Software Supplied by Turmkey Computer Technology Limited, Glasgow




Rule 4.73

PROOF OF DEBT - GENERAL FORM

In the matter of Claim Care UK Limited

In Administration

and in the matter of The Insolvency Act 1986

Date of Administration Order 10/11/201 14

Form 4.25

Name of Creditor

Address of Creditor

Total amount of clam, including any Vaiue
Added Tax and outstanding uncapitalised
Iinterest as at the date the company went into
liquidation (see note)

Details of any document by reference to which
the debt can be substantiated [Note the
hquidator may call for any document or
evidence to substantiate the claim at his
discretion]

If the total amount shown above includes
Value Added Tax, please show -

{a) amount of Value Added Tax
(b) amount of ctaim NET of Value Added Tax

If total amount abeve Inciudes outstanding
uncapitalised interest please state amount

i you have filled in both box 3 and box 5,
please state whether you are claming the
amount shown n box 3 or the amount shown
in box 5(b)

Give details of whether the whole or any part
of the debt falls within any {and If so which) of
the categones of preferential debts under
section 386 of, and schedule 6 fo, the
insolvency Act 1986 (as read with schedule 3
to the Social Secunty Pensions Act 1975)

Category

Amount(s) claimed as preferential £

Particutars of how and when debt incurred.

10

Particulars of any security held, the value of
the secunty, and the date It was given

11

Signature of creditor or person authonised to
act on his behalf

Name in BLOCK LETTERS

Position with or relation to creditor

Rule 4.73
Software Supplied by Turnkey Computer Technology Limited, Glasgow

Form 4.25




PROOF OF DEBT - GENERAL FORM (CONTD...)

Admitted to Vote for

Date

Liquidator

Admitted preferentially for

Date

Liquidator

Admitted non-preferentially for

Date

Liguidator

NOTE: A company goes into lguidation if it passes a resolution for voluntary winding up or an
order for its winding up 1s made by the court at a ime when 1t has not already gone into
lrquidation by passing such a resolution

Software Supplied by Turmkey Computer Technology Limited, Glasgow

B T e



