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Daisy Holdings Limited

Strategic report for the year ended 31 March 2023

The directors present their strategic report on Daisy Holdings Limited ("the Company") for the year ended 31
March 2023.

Principal activity
The principal activity of the Company is an investment holding company, which incurs certain central
overheads. some of which are recharged to other group companies.

Business review

The Company made an operating loss of £5.6 million (2022: £1.5 million) after net exceptional administrative
expenses of £3.6 million (2022: £2.3 million). The Company had net assets of £184.0 million as at 31 March
2023 (2022: £194.4 million).

Key performance indicators (KPIs)

The KPIs for the Company are set out below:

Year ended Year ended

31 March 2023 31 March 2022

Operating loss (£000) ' (5,602) : (1,462)
Adjusted EBITDA* (£'000) (1,947) 982

* Adjusted EBITDA is operating loss before depreciation and net exceptional administrative expenses, which
the directors consider the most appropriate measure of the Company's results that they use to make decisions
about the business. The reconciliation of Adjusted EBITDA to operating loss can be found on the face of the
income statement set out on page 13.

For a tull analysis on the movement in KPIs reter to Daisy Holdco Limited’s consolidated tinancial statements.

Future developments
The Company is not expected to trade other than as set out above and will continue as an investment holding
company.

Principal risks and uncertainties

The Company is exposed to limited risks due to the fact that it is principally an investment holding company. A
principal risk arises from the contingent liabilities disclosed in note 18 to the financial statements. This risk is
managed by the directors by obtaining the confirmation letter referred to in the directors’ report.
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Daisy Holdings Limited

Strategic report for the year ended 31 March 2023 (continued)

Section 172 statement .

Under section 172 of the Companies Act 2006, the directors have a duty to'promote the success of the Company
for the benefit of its members as a whole. This includes having due regard to the broad range of stakeholders of
the Company, such as its shareholder, the ICM Computer Group Pension & Assurance Scheme (of which the
Company is the sponsoring employer) and its impact on the wider community and environment.

The Company’s board is responsible for setting the strategy of and managing the Company, subject to certain -
approvals required from the board of Daisy Holdco Limited (‘the Daisy Group’), its ultimate parent company.

The Company engages with its shareholder on a regular basis through the presénmtion of monthly financial
information and with the pension scheme through regular attendance at Trustee meetings throughout the year.

See the directors’ report for details on the Company’s engagement with employees and other business
relationships. There were no significant decisions taken by the board affecting the Company in the year.

" Director
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Daisy Holdings Limited

Directors' report for the year ended 31 March 2023

The directors present their annual report and the audited financial statements for the year ended 31 March 2023.
Details of future developments can be found in the strategic report and form part of this report by cross
reference, as permitted by section 414C(11) of the Companies Act 2006.

Going concern

Under company law, the directors are required to consider whether it is appropriate to prepare financial
statements on the basis that the Company is a going concern. Daisy Group Limited and Daisy Midco Limited,
both tellow group companies, have debt facilities in place which are secured through fixed and floating charges
over the assets of the Company along with a number of other companies within the Daisy Holdco Limited
- Group (see note 18). After making adequate enquiries and receiving a confirmation letter from the directors of
Daisy Holdco Limited, the directors have a reasonable expectation that the Daisy Holdco Limited Group has
adequate resources to continue as a going concern for the foreseeable future.

The Company is in a net asset position and recharges the majority of its costs to fellow group companies. Its net
current liability position is caused by loans due to two fellow group companies. However, the directors have
received a letter from the directors of the ultimate parent company, Daisy Holdco Limited, confirming that the
ultimate parent company will provide sufficient support where required to enable the Company to meet its
liabitities as they fall due for at least 12 months from the date of signing these financial statements. On that
basis, the directors have concluded that it is appropriate to adopt the going concern basis in preparing the
financial statements (see note 1).

Financial risk management
The Company’s operations expose it to a limited number of financial risks, namely credit risk and liquidity risk.

Credit risk

Credit risk associated with cash balances and funding to obtain leased vehicles is managed by transacting with
financial institutions with high quality credit ratings. Accordingly, the Company’s associated credit risk is
deemed to be limited. All associated financial institutions utilised by the Company require the advance approval
of the board.

Liquidity risk

The Company regularly forecasts cash flow to ensure that sufficient cash is available from intercompany
recharges for future expenses and capital expenditure.

Policy on payment to suppliers
The Company’s supplier payment policy is to agree terms and conditions for business transactions with
suppliers. Suppliers are made aware of the Company’s terms of payment. Payment is then made subject to these
terms and conditions being met.

Engagement with employees and other business relationships

Regular feedback is sought from key suppliers and employees. For further details on engagement with
stakeholders see the Daisy Holdco Limited consolidated financial statements.
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Daisy Holdings Limited

Directors' report for the year ended 31 March 2023 (continued)

Dividends
No dividend was declared or paid during the year (2022: £nil). The directors do not recommend the payment of
a final dividend.

Directors of the Company
The directors who were in office during the year and up to the date of signing the financial statements are given
below:

N Thompson

S Morten (appointed 31 March 2023)

D McGinn (appointed 31 March 2023)
K Lee (appointed 31 March 2023)

S Smith (resigned 31 March 2023)

D McGlennon (resigned 31 March 2023)

Directors' and officers' liability insurance indemnity

The Group has indemnity insurance in place on behalt of its directors during the year which remains in force at
the date of this report. The articles of association of certain associated companies also contain indemnification
provisions in favour of Company directors to the extent permitted by law. In addition, the Company has
previously made qualifying third-party indemnity provisions for the benefit of certain directors of the Company
which remained in place throughout the year and continue to be in force at the date of this report.

Employment of disabled persons

Both employment policy and practice in the Company are based on non-discrimination and equal opportunities.
The Company remains supportive of the employment and advancement of disabled people and provides
appropriate opportunities for their training, career development and promotion. Applications for employment by
disabled persons are always fully considered. Where employees have become disabled in the service of the
Company, every effort is made to rehabilitate them in their former occupation or in some suitable alternative.

Employee participation

Consultation with employees or their representatives has continued at all levels, with the aim of ensuring that
their views are taken into account when decisions are made that are likely to affect their interests and that all
employees are aware of the financial performance of their business units and of the Company as a whole. The
directors are committed to maintaining and developing communication and consultation processes with
employees, who in turn are encouraged to develop an awareness of the issues affecting the Company. The
Company aims to be an employer of choice and seeks to maintain strong employee relations in all areas in
which the Company operates. The directors place considerable emphasis on employees sharing in the success of
the Company. : :
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Daisy Holdings Limited

Directors’ report for the year ended 31 March 2023 (continued)

Independent auditors

PricewaterhouseCoopers LLP were re-appointed as the Company's auditors on 20 December 2022. A resolution
to re-appoint PricewaterhouseCoopers LLP as the Company's auditors will be proposed at the next directors’
meeting. :

Approved by the board on 190912023 1nd signed on its behalf by:

Director
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Daisy Holdings Limited
Statement of directors’ responsibilities in respect of the financial statements

The directors are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”, and applicable law).

Under company law, directors must not approve the financial statements unless they are satistied that they give
a true and fair view of the state of affairs of the company and of the profit or loss of the company for that period.
In preparing the financial statements, the directors are required to:

+ select suitable accounting policies and then apply them consistently;

» state whether applicable United Kingdom Accounting Standards, comprising FRS 102, have been followed,
subject to any material departures disclosed and explained in the financial statements;

» make judgements and accounting estimates that are reasonable and prudent; and

» prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

The directors are also responsible for safeguarding the assets of the Company and hence for taking reasonable
steps for the prevention and detection of fraud and other itregularities.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company's transactions and disclose with reasonable accuracy at any time the financial position of the Company
and enable them to ensure that the financial statements comply with the Companies Act 2006.

Directors’ econfirmations
In the case of each director in office at the date the directors’ report is approved:

+ so far as the director is aware, there is no relevant audit information of which the company’s auditors are
unaware; and

* they have taken all the steps that they ought to have taken as a director in order to make themselves aware of
any relevant audit information and to establish that the company’s auditors are aware of that information.

s

Approved by the board on 15/09/2023 and signed on its behalf by:

Director

Page 8



Daisy Holdings Limited

Independent auditors' report to the members of Daisy Holdings Limited

Report on the audit of the financial statements
Opinion
In our opinion, Daisy Holdings Limited's financial statements:

+ give a true and fair view of the state of the company's affairs as at 31 March 2023 and of its loss for the year
then ended;

+ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards, including FRS 102 “The Financial Reporting Standard applicable
in the UK and Republic of Ireland”, and applicable law); and

+ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the
*Annual Report™), which comprise: the Balance sheet as at 31 March 2023; the Income statement, the Statement
of comprehensive income and Statement of changes in equity for the year then ended; and the notes to the
financial statements, which include a description of the significant accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (*ISAs (UK)™) and
applicable law. Our responsibilities under ISAs (UK) are further described in the Auditors® responsibilities for
the audit of the financial statements section of our report. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, which includes the FRC’s Ethical Standard, and we have fulfilled
our other ethical responsibilities in accordance with these requirements.

Conclusions relating to going concern

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the company’s ability to continue as a
going concern for a period of at least twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to
the company's ability to continue as a going concern.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.
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Daisy Holdings Limited

Independent auditors' report to the members of Daisy Holdings Limited (continued)

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements
and our auditors’ report thereon. The directors are responsible for the other information. Our opinion on the
financial statements does not cover the other information and, accordingly, we do not express an audit opinion
or, except to the extent otherwise explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the financial statements or
our knowledge obtained in the audit, or otherwise appears to be materially misstated. If we identify an apparent
material inconsistency or material misstatement, we are required to perform procedures to conclude whether
there is a material misstatement of the financial statements or a material misstatement of the other information.
If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that tact. We have nothing to report based on these responsibilities.

With respect to the Strategic report and Director's report, we also considered whether the disclosures required by
the UK Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report
certain opinions and matters as described below.

Strategic Report and Directors' Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic
report and Director's report for the year ended 31 March 2023 is consistent with the financial statements and has
been prepared in accordance with applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the
audit, we did not identity any material misstatements in the Strategic report and Director's report.

Responsibilities for the financial statements and the audit

Responsibilities of the directors for the financial statements

As explained more fully in the Statement of director's responsibilities in respect of financial statements, the
directors are responsible for the preparation of the financial statements in accordance with the applicable
framework and for being satistied that they give a true and fair view. The directors are also responsible for such
internal control as they determine is necessary to enable the preparation of tinancial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intend to liquidate the company or to cease operations, or
have no realistic alternative but to do so.
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Daisy Holdings Limited

Independent auditors' report to the members of Daisy Holdings Limited (continued)

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to intfluence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities,
including fraud. The extent to which our procedures are capable of detecting irregularities, including fraud, is
detailed below.

Based on our understanding of the company and industry, we identified that the principal risks of
non-compliance with laws and regulations related to tax legislation, health and safety regulations and
employment legislation, and we considered the extent to which non-compliance might have a material effect on
the financial statements. We also considered those laws and regulations that have a direct impact on the
financial statements such as the Companies Act 2006. We evaluated management’s incentives and opportunities
for fraudulent manipulation of the financial statements (including the risk of override of controls), and
determined that the principal risks were related to inappropriate journal entries to increase revenue or Adjusted
EBITDA, and management bias in accounting estimates. Audit procedures performed by the engagement team
included:

« obtaining an understanding of the legal and regulatory framework applicable to the Company and how the
Company is complying with that framework

- discussions with management and General Counsel, including consideration of known or suspected instances
ot non-compliance with laws and regulations and fraud

- reviewing minutes of meetings of those charged with governance, where available

- reading any key correspondence with regulatory authorities that has taken place in the period

« reviewing internal audit reports

- incorporating an element of unpredictability into our audit procedures‘

» identifying and testing journal entries, including those with unusual account combinations relating to the
principal fraud risks set out above

« challenging assumptions and judgements made by management in their significant accounting estimates

There are inherent limitations in the audit procedures described above. We are less likely to become aware of
instances of non-compliance with laws and regulations that are not closely related to events and transactions
reflected in the tinancial statements. Also, the risk of not detecting a material misstatement due to fraud is
higher than the risk of not detecting one resulting from error, as fraud may involve deliberate concealment by,
for example, forgery or intentional misrepresentations, or through collusion.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s
website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s directors as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report
is shown or into whose hands it may come save where expressly agreed by our prior consent in writing.
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Daisy Holdings Limited

Independent auditors' report to the members of Daisy Holdings Limited (continued)

Other required reporting

Companies Act 2006 exception reporting

Under the Companies Act 2006 we are required to report to you if, in our opinion:
= we have not obtained all the information and explanations we require for our audit; or

 adequate accounting records have not been kept by the Company, or returns adequate for our audit have not
been received from branches not visited by us; or

= certain disclosures of directors’ remuneration specified by law are not made; or

« the financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Manchester

United Kingdom

Date: 18 September 2023
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* Daisy Holdings Limited

Income statement for the year ended 31 March 2023

Year ended Year ended

31 March 2023 31 March 2022

Note £000 £000

Administrative expenses (5.602) (1,462)

Operating loss 4 (5.602) (1,462)
lAdjusted EBITDA* i (1,947) 982
[Depreciation 10 (29) (190)
INet exceptional administrative expenses 3 (3,626) (2,254)

Operating loss 4 (5.602) (1,462)
Interest receivable and similar income 7 320 199
Interest payable and similar expenses 8 - (38)
Loss before tax (5.282) (1,321)
Tax on loss 9 (547) (2,899)
Loss for the financial year (5.829) (4,220)

All results in the current and prior year derive from continuing activities.

*. operating loss before depreciation and net exceptional administrative expenses.

The notes on pages 17 to 35 form an integral part of these financial statements.
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Daisy Holdings Limited

Statement of comprehensive income for the year ended 31 March 2023

Year ended Year ended

31 March 2023 31 March 2022

Note £000 £000

Loss for the financial year (5,829) (4,220)
Other comprehensive (expenses)/income:

Actuarial (loss)/gain on defined benefit pension scheme 17 (6,031) 1,799

Tax on actuarial movements on defined benefit pension scheme 1,508 (355)

Other comprehensive (expense)/income (4,523) 1.444

Total comprehensive expense for the year " . , (10.352) (2,776)

The notes on pages 17 to 35 form an integral part of these financial statements.
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Daisy Holdings Limited

Balance sheet as at 31 March 2023

Fixed assets
Tangible assets
Investments

Current assets

Debtors: amounts falling due within one year
Cash at bank and in hand

Retirement benefit assets

Creditors: amounts falling‘due within one year
Net current liabilities

Total assets less current liabilities

Provisions for liabilities

Net assets

Capital and reserves
Called up share capital
Pension reserve

Profit and loss account

Total shareholders' funds

K Lee
Director

Registered number: 03974683

The notes on pages 17 to 35 form an integral part of these financial statements.
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Note

10
11

31 March 2023

31 March 2022

£ 000 £ 000

2 31
799,590 799,590
799,592 799,621
17,936 14,488
270 1,579

- 6,238 11,738
24,444 27,805
(638,478) (630,141)
(614,034) (602,336)
185,558 197,285
(1.556) (2,931)
184,002 194,354
30 30
(4,358) 165
188,330 194,159
184,002 194,354




Daisy Holdings Limited

Statement of changes in equity for the year ended 31 March 2023

Pension Profit and
Share capital reserve loss account Total
£000 £ 000 £ 000 £ 000
At | April 2021 30 (1,279) 198.379 197,130
Loss for the year - - (4,220) (4,220)
Actuarial gain on defined benefit pension scheme - 1,799 - 1,799
Tax on actuarial movements on defined benefit pension scheme - (355) - (355)
Total comprehensive income/(expense) - 1,444 (4,220) (2.776)
At 31 March 2022 30 165 194,159 194,354
Pension Profit and
Share capital reserve loss account Total
£000 £ 000 . £000 .- £000
At | April 2022 30 165 194,159 194,354
Loss for the year - - (5,829) (5.829)
Actuarial loss on defined benefit pension scheme - (6,031) - (6,051)
Tax on actuarial movements on defined benefit pension scheme - 1.508 - 1,508
Total comprehensive expense ) - (4,523) (5,829) (10,352)
At 31 March 2023 . . 30 (4.358) 188.330 184,002

The notes on pages 17 to 35 form an integral part of these financial statements.
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Daisy Holdings Limited

Notes to the financial statements for the year ended 31 March 2023

1 Accounting policies

Basis of preparation

The Company is a private limited company, limited by shares, and is incorporated and domiciled in the UK and
registered in England and Wales. The address of its registered office is Lindred House, 20 Lindred Road,
Brierfield, Nelson, BB9 5SR.

These financial statements are prepared on the going concern basis, under the historical cost convention and in
accordance with the Companies Act 2006 and Financial Reporting Standard 102 (FRS 102) issued by the
Financial Reporting Council. The principal accounting policies, which have been applied consistently
throughout the current and prior year, are set out below.

The tunctional currency ot the Company is considered to be pounds sterling because that is the operational
currency of the primary economic environment in which the Company operates.

In all cases references to Adjusted EBITDA relate to the operating loss from continuing operations before
depreciation and net exceptional administrative expenses.

The Company has taken advantage of the exemption (Companies Act 2006 s401) not to prepare group financial
statements on the basis that the Company is included within the consolidated group financial statements of
Daisy Holdco Limited which are publicly available.

The Company meets the definition of a qualifying entity under FRS 102 and has therefore taken exemptions
available to it in the preparation of its financial statements. Exemptions have been taken in relation to the
presentation of a cash flow statement, financial instruments disclosures, intra-group transactions and
remuneration of key management personnel.

Going concern

Daisy Group Limited and Daisy Midco Limited, both fellow group companies, have debt facilities in place
-which are secured through fixed and floating charges over the assets of the Company along with a number of
other companies within the Daisy Holdco Limited Group (see note 18). After making adequate enquiries and
receiving a confirmation letter from the directors of Daisy Holdco Limited, the directors have a reasonable
expectation that the Daisy Holdco Limited Group has adequate resources to continue as a going concern for the
foreseeable future. : :

All funding is currently arranged through fellow group companies which provide working capital facilities to the
rest of the Group via intercompany accounts. The Company is in a net asset position and recharges the majority
of its costs to fellow group companies. Its net current liability position is caused by loans due to two fellow
group companies. However, the directors have received a letter from the directors of the ultimate parent
company, Daisy Holdco Limited, confirming that the ultimate parent company will provide sufficient support
where required to enable the Company to meet its liabilities as they fall due for at least 12 months from the date
of signing these financial statements. On that basis, the directors have concluded that it is appropriate to adopt
the going concern basis in preparing the tinancial statements.
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Daisy Holdings Limited

Notes to the financial statements for the year ended 31 March 2023 (continued)

1 Accounting policies (continued)

Tangible assets

Tangible assets are included in the balance sheet at historical cost, less accumulated depreciation and any
impairment losses. Historical cost includes the original purchase price of the asset and the costs attributable to
bringing the asset to its working condition for its intended use. Depreciation is charged on a straight-line basis
over the estimated useful life of the asset. Freehold land is not subject to depreciation.

On disposal of tangible assets, the difference between the sale proceeds and the net book value at the date of
disposal is recorded in the income statement. -

The lives assigned to principal categories of assets are as follows:

Buildings ' 50 years
Fixtures and fittings 3to 5 years

Residual values, remaining useful economic lives and depreciation methods are reviewed annually and adjusted
prospectively if appropriate.

Fixed asset investments

Investments in subsidiary undertakings held as fixed assets are stated at cost less provision for any impairment.
In the opinion of the directors the value of such investments is not less than shown at the balance sheet date.
Impairments to investments or reversals-to investments are charged to exceptional administrative expenses in
the income statement. Impairment reviews are performed by the directors when there has been an indication of
potential impairment.
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Daisy Holdings Limited

Notes to the financial statements for the year ended 31 March 2023 (continued)

1 Accounting policies (continued)

Financial instruments

The Company has chosen to adopt Sections 11 and 12 of FRS 102 in respect of financial instruments. Financial
assets and financial liabilities are recognised when the Company becomes a party to the contractual provisions
of the instrument.

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the assets of
the Company after deducting all of its liabilities.

All financial assets and liabilities are initially measured at the transaction price (including transaction costs),
except for those financial assets classified at fair value through profit or loss, which are initially measured at fair
value (which is normally the transaction price excluding transaction costs), unless the arrangement constitutes a
financing transaction. If an arrangement constitutes a financing transaction, the financial asset or financial
liability is measured at the present value of the future payments discounted at a market rate of interest for a
similar debt instrument.

Financial assets and liabilities are offset in the balance sheet only when there exists a legally enforceable right to
set off the recognised amounts and the Company intends either to settle on a net basis, or to realise the asset and
settle the liability simultaneously.

Commitments to make and receive loans which meet the conditions mentioned above are measured at cost
(which may be nil) less impairment.

Financial assets are derecognised only when a) the contractual rights to the cash flows from the financial asset
expire or are settled, b) the Company transfers to another party substantially all of the risks and rewards of
ownership of the financial asset, or ¢) the Company, despite having retained some, but not all, significant risks
and rewards of ownership. has transferred control of the asset to another party.

Financial liabilities are derecognised only when the obligation specified in the contract is discharged, cancelled
or expires.
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Daisy Holdings Limited

Notes to the financial statements for the year ended 31 March 2023 (continued)

1 Accounting policies (continued)

Taxation
Tax is recognised in the income statement other than where a change attributable to an item of income or
expense recognised as other comprehensive income is also recognised directly in other comprehensive income.

Current tax, including UK corporation tax and toreign tax, is provided at amounts expected to be paid (or
recovered) using the tax rates and laws that have been enacted or substantively enacted by the balance sheet
date.

Deferred tax is recognised in respect of all timing ditferences that have originated but not reversed at the
balance sheet date where transactions or events that result in an obligation to pay more tax in the future or right
to pay less tax in the future have occurred at the balance sheet date. Timing differences are differences between
the Company's taxable profits and its results as stated in the financial statements that arise from the inclusion of
gains and losses in tax assessments in periods different from those in which they are recognised in the financial
statements.

Unrelieved tax losses and other deferred tax assets are recognised only to the extent that, on the basis of all
available evidence, it can be regarded as more likely than not that there will be suitable taxable profits from
which the future reversal of the underlying timing differences can be deducted.

Deferred tax is measured using the tax rates and laws that have been enacted or substantively enacted by the
balance sheet date that are expected to apply to the reversal of the timing difference. In other cases, the
measurement of deferred tax liabilities and assets reflects the tax consequences that would follow from the
manner in which the Company expects, at the end of the reporting period, to recover or settle the carrying
amount of its assets and liabilities.

Current tax assets and liabilities are offset only when there is a legally enforceable right to set off the amounts
and the Company intends either to settle on a net basis or to realise the asset and settle the liability
simultaneously. ’

Deferred tax assets and liabilities -are offset only if: a) the Company has a legally enforceable right to set off
current tax assets against current tax liabilities; and b) the deferred tax assets and deferred tax liabilities relate to
income taxes levied by the same taxation authority on either the same taxable entity or different taxable entities
which intend either to settle current tax liabilities and assets on a net basis, or to realise the assets and settle the
liabilities simultaneously, in each future period in which significant amounts of deferred tax liabilities or assets
are expected to be settled or recovered.
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Daisy Holdings Limited

Notes to the financial statements for the year ended 31 March 2023 (continued)

1 Accounting policies (continued)

Leases

Leases of tangible assets where the Group has substantially all of the risks and rewards of ownership are
classified as finance leases. Assets held under finance leases are capitalised at inception at the lower of the fair
value of the leased asset and the present value of the minimum lease payments. Capitalised leased assets are
subsequently depreciated over the shorter of the lease term or the asset's useful life.

Obligations related to finance leases, net of finance charges in respect of future years, are included as
appropriate under current or non-current borrowings. Lease payments are apportioned between the finance
charges and reduction of the lease liability so as to achieve a constant rate of interest on the remaining balance
of the liability. Finance charges are charged directly to the income statement.

Al other leases are classified as operating leases. Lease payments made under operating leases are charged to
the income statement as an expense on a straight-line basis over the term of the lease. Benefits received and
receivable as an incentive to sign a lease are also spread on a straight-line basis over the term of the lease.

Interest payable and similar expenses
Interest payable and similar charges are deducted trom the carrying value of debt and are recognised in the
income statement over the life of the loan.

Interest receivable and similar income
Interest income is recognised in the income statement using the effective interest method.

Pension costs

The Company operates a defined contribution pension scheme for certain employees. The assets of the scheme
are held separately from those of the Company in an independently administered fund. The amount charged
against profits represents the contributions payable to the scheme in respect of the accounting year.

The Company is also the sponsoring employer for one defined benefit pension scheme, the ICM Computer
Group Pension & Assurance Scheme (‘ICM scheme®) for certain current and former employees of its subsidiary
undertakings.

The costs of providing pensions under the defined benefit funded pension scheme are estimated on the basis of
independent actuarial advice, with full actuarial valuations carried out on a triennial basis and updated at each
balance sheet date.

The operating and finance costs of the scheme are recognised separately within the income statement. Actuarial
gains and losses are recognised in full in the period in which they occur and presented in the statement of
comprehensive income.

The retirement benefit obligation recognised in the balance sheet represents the present value of the defined
benefit obligation as adjusted for unrecognised past service costs, and as reduced by the fair value of scheme
assets. Any asset resulting from the calculation is limited to the present value of economic benefits available on
the refunds and reduction in future contributions to the plan.

Exceptional items

[tems that are material and non-operating or non-recurring in nature are presented as exceptional items in the
income statement, within the relevant account heading. The directors are of the opinion that the separate
recording of exceptional items provides helpful information about the Company's underlying business
performance. .
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Daisy Holdings Limited

Notes to the financial statements for the year ended 31 March 2023 (continued)

2 Critical accounting judgements and key sources of estimation uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and other factors,
including expectations of future events that are believed to be reasonable under the circumstances.

The Company makes estimates and assumptions concerning the future. The resulting accounting estimates will
by definition, seldom equal the related actual results. Management continually evaluates the estimates,
assumptions and judgements based on available information and experience. The critical judgements, apart from
those involving estimation and assumptions (which are dealt with separately below) that have a significant risk
of causing a material adjustment to the carrying amounts of assets and liabilities within the next financial year
are discussed below.

Critical judgements in applying the Company's accounting policies

Exceptional items

The Company applies judgement in assessing the substance of transactions to identify those that are material
individually or in aggregate and non-operating or non-recurring in nature and these are presented as exceptional
items in the income statement, within the relevant account heading. Items that may give rise to classification as
exceptional items include, but are not limited to, significant restructuring and rationalisation programmes, asset
impairments, contingent consideration and transaction fees. The directors are of the opinion that the separate
recording of exceptional items provides helpful information about the Company's underlying business
performance.

Key sources of estimation uncertainty
The estimates and assumptions that have a significant risk of causing material adjustment to the carrying
amounts of assets and liabilities within the next financial year are discussed below:

Defined benefit pension accounting

The Company operates a defined benefit pension scheme, the valuation of which involves a number of
estimates, such as the rate at which to discount the scheme's liabilities, the rate of return on the scheme's assets
and how long the scheme members will live. Changes in these estimates can have a significant impact on the
valuation of the scheme's assets and liabilities. See note 17 for details.

Impairment of investments, intercompany receivables and non-financial assets

The Company assesses whether there are any indicators of impairment for all investments, intercompany
receivables and non-financial assets at each reporting date. If any indications of impairment exist the
recoverable amount is estimated.

When value in use calculations'are undertaken, management must estimate the expected future cash flows from

the asset or-cash generating unit and choose a suitable discount rate in order to calculate the present value of
those cash flows.
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Daisy Holdings Limited

Notes to the financial statements for the year ended 31 March 2023 (continued)

3 Net exceptional administrative expenses

Year ended Year ended

31 March 2023 31 March 2022

£ 000 £ 000

Reorganisation and restructuring 3.626 2.254
3,626 2,254

Reorganisation and restructuring costs relate to professional fees incurred for various restructuring projects
undertaken during the year and other integration-associated costs.

4 Operating loss

Operating loss is stated after charging:

Year ended Year ended
31 March 2023 31 March 2022
£ 000 £000

Depreciation 29 190
Operating lease expense - property - 284
Operating lease expense - motor vehicles 7 3

Audit fees for the current year amounting to £5,000 (2022: £5,000) were recharged to other group companies in
both the current and prior year.

In accordance with ST 2008/489 the Company has not disclosed the fees payable to the Company’s auditors for

‘Other services' as this information is included in the consolidated financial statements of Daisy Holdco
Limited. :

5 Employee information

The average monthly number of persons employed by the Company during the year, analysed by category was
as follows:

Year ended Year ended

' 31 March 2023 | 31 March 2022

) Number Number

Administration and operations 20 19
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Notes to the financial statements for the year ended 31 March 2023 (continued)

5 Employee information (continued)

The aggregate payroll costs were as follows:

Wages and salaries

Social security costs

Other pension costs - defined contribution scheme
Other pension credit - defined benefit scheme

Year ended Year ended
31 March 2023 31 March 2022
£ 000 £000
2.403 2,234
313 285
43 44
(320) (399)
2,439 2,164

These payroll costs were recharged to other group companies in the prior year with the exception of the defined

benetit scheme net pension credit.

6 Directors' remuneration

Salaries
Pension costs

Year ended Year ended
31 March 2023 31 March 2022
£ 000 £000
1.966 . 836 .
4 25
1,970 861

The Company made contributions to defined contribution pension schemes in the year on behalf of one director
(2022: two). Emoluments of the highest paid director were £1.1 million (2022: £0.4 million). None of the
directors participated in a defined benefit pension scheme in either the current or prior year. These costs were

recharged to other group companies in the prior year.

7 Interest receivable and similar income

Expected return on defined benefit pension schemes

8 Interest payable and similar expenses

Other interest payable
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Year ended
31 March 2023 31 March 2022
£ 000 £ 000
320 199
Year ended Year ended
31 March 2023 31 March 2022
£ 000 £000
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Daisy Holdings Limited ~

Notes to the financial statements for the year ended 31 March 2023 (continued)

9 Tax on loss

Analysis of the charge is as follows:

Year ended Year ended
31 March 2023 31 March 2022
£ 000 £ 000
Current tax
- Adjustment in respect of previous years 414 2,085
Total current tax 414 2,085
Deferred tax
- Origination and reversal of timing difterences (289) 258
- Adjustment in respect of previous years 422 -
- Effect of tax rate change on opening balance - 556
Total deferred tax 133 814
Total tax charge for the year 547 2,899

The tax on loss before tax for the year is higher (2022: higher) than the standard rate of corporation tax in the

UK of 19% (2022: 19%).

The difterences are reconciled below:

Year ended Year ended

31 March 2023 31 March 2022

£ 000 £ 000

Loss before tax ' (5.282) (1,321)

Total tax at 19% (2022: 19%) (1,004) (251)

Effects of:

Tax effect of not-deductible expenses 569 363
Group relief surrendered 536 12
Deferred tax expense relating to changes in tax rates or laws - 134
Re-measurement of deterred tax - change in UK tax rates - 356
Movement in deferred tax not recognised (390) -
Adjustment in respect of previous years 836 2,085
Total tax charge for the year 547 2.899

Page 25



Daisy Holdings Limited

Notes to the financial statements for the year ended 31 March 2023 (continued)

9 Tax on loss (continued)

The Government announced in the Budget on 3 March 2021 that the UK rate of corporation tax would rise to
25% from 1 April 2023. As the increase had been substantively enacted at the balance sheet date, the deferred
tax assets and liabilities in these financial statements have been recognised at 25%.

There is an unrecognised deferred tax asset of £271,000 (2022: £693,000). This asset relates to tax losses and

has not been recognised as there is insufficient evidence that those losses will be utilised in the foreseeable
future.
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Notes to the financial statements for the year ended 31 March 2023 (continued)

10 Tangible assets

Cost
At 1 April 2022 and 31 March 2022

Accumulated depreciation
At L April 2022

Charge for the year

At 31 March 2023

Net book value

At31 March 2023
At 31 March 2022
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Land and Fixtures and
buildings fictings Total
Note £000 £ 000 £ 000
8 1,781 1.789
5 1,753 1,758
4 1 28 29
6 1,781 1,787
2 - 2
3 28 31




Daisy Holdings Limited

Notes to the financial statements for the year ended 31 March 2023 (continued)

11 Investments

Shares in
subsidiary
undertakings
£ 000
Cost
At 1 April 2022 and 31 March 2023 819,686

Accumulated impairment
At 1 April 2022 ’ 20,096
Charge for the year -

At 31 March 2023 20,096
Net book amount :

At 1 April 2022 and 31 March 2023 799,590
At 31 March 2023, the Company's direct investments in subsidiary undertakings, registered in England and

Wales, were as follows:

Percentage of issued share
capital held
Daisy Intermediate Holdings Limited 100% Investment holding company

Name Principal business activity

The registered address for the above subsidiary is Lindred House, 20 Lindred Road, Brierfield, Nelson, BB9
5SR. :

The directors believe that the remaining carrying value of the investment is supported by the underlying net
assets and the forecast future cash flows of the business and that of its subsidiary undertakings.

12 Debtors: amounts falling due within one year

31 March 31 March

2023 2022
£ 000 £000

Amounts owed by group undertakings 13,321 l'],184
Other debtors 146 355
Corporation tax . 3,862 2,309
Prepayments and accrued income 607 640
17,936 14,488

Amounts owed by group undertakings are unsecured, interest-free, have no fixed date of repayment and are
repayable on demand.
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Daisy Holdings Limited

Notes to the financial statements for the year ended 31 March 2023 (continued)

13 Creditors: amounts falling due within one year

31 March 31 March

2023 2022

£000 £000

Trade creditors 596 625
Amounts owed to group undertakings 636,881 628,164
Other creditors 12 18
Taxation and social security 100 94
Accruals and deferred income 889 1,240
638,478 630,141

The amounts owed to group undertakings are unsecured, interest-tree, have no fixed date of repayment and are

repayable on demand. :

14 Provisions for liabilities

At 1 April 2022
Deferred tax charged to the income statement
Deferred tax credited to statement of comprehensive income

At 31 March 2023
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Deferred tax
£ 000

2,931
133
(1,508)
1,556 ~



Daisy Holdings Limited

Notes to the financial statements for the year ended 31 March 2023 (continued)

14 Provisions for liabilities (continued)

Deferred tax
The deferred tax liability comprises:

Net liability

31 March 2023 £000
Short term timing differences 1,558
Accelerated capital allowances (2)
— 5%
Net liability
31 March 2022 £000
Short term timing differences 2,933
Accelerated capital allowances (2)
2,931

15 Called up share capital and reserves
Allotted, called up and fully paid shares

2023 2022
Number £ Number £

Ordinary shares of £0.000002 each  15.211,917,587 30,424 15,211,917,587 30,424

The pension reserve relates to the cumulative actuarial movements on the defined benefit pension scheme asset.

The profit and loss account represents cumulative profits and losses, net of dividends paid, capital contribution
and other adjustments.

16 Dividends

Year ended Year ended
31 March 2023 31 March 2022
Equity-ordinary £ 000 £000

£nil (2022: £nil) } . .

No dividend has been declared in the current year. The directors do not recommend the payment of a final
dividend.
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Notes to the financial statements for the year ended 31 March 2023 (continued)

17 Retirement benefit assets

Defined benefit pension scheme

From 1 April 2018, the Company became the sponsoring employer of the ICM Computer Group Pension and
Assurance Scheme ("ICM scheme"), a multi-employer defined benefit pension scheme.

The ICM scheme is administered by a separate fund that is legally distinct from the Company. The trustees of
the pension fund are required by law to act in the interest of the fund and of all relevant stakeholders in the
scheme. The trustees of the pension fund are responsible for the investment policy with regard to the assets of
the fund. Under the ICM scheme the employees are entitled to retirement benefits varying between 1.25% and
1.67% of final salary, multiplied by number of years of pensionable service, on attainment of retirement age of
65.

The most recent full actuarial valuation ot the scheme’s detined benetit obligations was carried out at 6 April
2021. A qualified independent actuary has used the results of the 2021 valuation and updated these to 31 March
2023 for FRS 102 purposes. The projected unit method was used in the valuation and assets were taken into
account using market values. The scheme duration of 22 years is an indicator of the weighted-average time until
benefit payments are expected to be made. The trustees insure certain benefits payable on death before
retirement.

As at 31 March 2023, a net surplus of £6,238,000 (2022: £11,738,000) was recognised in respect of the [CM
scheme. The total net pension credit in the income statement in the year to the Company under the [CM scheme
was £320,000 (2022: £399,000). : :

Amounts recognised in the income statement in respect of the defined benefit scheme are as follows:
‘ Year ended 31 Year ended 31

March 2023 March 2022

£000 £000

Settlement gain . - (200)
Net interest on defined benefit assets (320) (199)
(320) (399)
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Notes to the financial statements for the year ended 31 March 2023 (continued)

17 Retirement benefit assets (continued)

Amounts recognised in other comprehensive income for the year in respect of the defined benefit scheme are as
follows:

Year ended 31 Year ended 31

March 2023 March 2022

£000 £000

Remeasurement gains 8,441 2,315
Return on assets lower than that recognised in net income (14.472) (516)
Actuarial (loss)/gain on defined benefit pénsion scheme (6,031) 1,799

Reconciliation of scheme assets and liabilities to assets and liabilities recognised

The amounts recognised in the balance sheet are as follows:

31 March 31 March
2023 2022
£ 000 £ 000
Fair value of scheme assets 29,073 42,948
Present value of scheme liabilities (22.835) {31,210)
Net surplus in the balance sheet 6,238 11,738
Defined benefit obligation
Changes in the present value of scheme liabilities are as follows:
31 March
2023
£000
Present value at start of year : (31,210)
Interest cost (832)
Actuarial gains 8,441
Benetits paid 766
Present value at end of year (22,835)
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Notes to the financial statements for the year ended 31 March 2023 (continued)

17 Retirement benefit assets (continued)

Fair value of scheme assets

Changes in the fair value of scheme assets are as follows:

31 March
2023
£000
Fair value at start of year 42,948
Interest income 1,152
Actuarial losses (14,472)
Employer contributions 211
Benefits paid (766)
Fair value at end of year 29,073
Analysis of assets
The major categories of scheme assets are as follows:
31 March 31 March
2023 2022
, £ 000 - £000
Cash and cash equivalents 621 1,548
Debt instruments 28,452 41,400
29,073 42,948
Actual return on scheme assets
31 March 31 March
2023 2022
£000 £ 000
Actual return on scheme assets } (13,320) 417

The pension scheme has not invested in any of the Company's own financial instruments or in properties or
other assets used by the Company.

The overall expected return on assets assumption is derived as the weighted average of the expected returns
trom each of the main asset classes.
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Notes to the financial statements for the year ended 31 March 2023 (continued)

17 Retirement benefit assets (continued)

The principal assumptions used by the actuary were:

31 March 2023 31 March 2022 .

% %

Discount rate 4.65 2.7

Expected rate of salary increases N/A . 2.75
Future pension increases

-RPI max 5% p.a 3.00 3.3

-RPI max 2.5% p.a 2.05 22

-CPI max 5% p.a 2.05 2.25

Inflation (RPI) 3.20 ’ 3.45

Inflation (CPI) 2.60 2.75

Mortality tables used 101% SAPS 3 "All" tables 101.5% SAPS 2 "All" tables

Long-term improvement of 1.25% Long-term improvement of 1.25%

101% of SAPS 3 "All" tables 101.5% of SAPS 2 "All" tables

18 Contingent liabilities -

Daisy Group Limited, a fellow group company, has debt facilities in place which are secured through fixed and
floating charges over the assets of the Company and its subsidiary undertakings. The total indebtedness against
these senior and revolving facilities at 31 March 2023 was £455.0 million (2022: £424.0 million).

Another fellow group company, Daisy Midco Limited, has a payment in kind facility in place which is also
secured through fixed and floating charges over the assets of the Group. The total indebtedness of this facility at
31 March 2023 was £493.2 million (2022: £434.3 million) including capitalised interest of £53.5 million (2022:
£73.4 million).

The directors do not expect any material loss to arise in respect of the group security arrangements in place.

19 Related undertakings

The ultimate parent undertaking and controlling party is Daisy Holdco Limited which is the parent undertaking
of the smallest and largest group to consolidate these financial statements. Copies of the consolidated financial
statements can be obtained from the Companies House website.

The Company's immediate parent undertaking is Daisy Group Limited, a company registered in England and
Wales.

The Company's direct subsidiaries have been detailed in note 11.

The registered address for all of the above companies is Lindred House, 20 Lindred Road, Brierfield, Nelson,
BB9 5SR.
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Notes to the financial statements for the year ended 31 March 2023 (continued)

20 Related party transactions

See note 6 for disclosure of the directors’ remuneration. The Company is exempt from disclosing other related
party transactions as they are with other companies that are wholly owned within the Daisy Holdco Limited

group.
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