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4th Contact Limited

Report by the Directors

The directors present their report and the audited financial statements of 4th Contact Limifed (the Company) for
the year ended 31 December 2011 (registration 3958182).

Principal activities

The principal activity of the Company 1s to prowvide software for the management and commitmcation of employas
benefit programmes

Key performance indicators

The directors of Standard Life plc manage the Group's operations on a busiess segment basis The
development, performance and position of the Company, are discussed in lhe UK seclion of the Business
Review in the Group's Annual Report and Accounts which does not form part of thes report

Principle risks and uncertainties

The principal nsks to which the Company I1s most specfically exposed are credit nsk, iquidity nsk and operational
nsk The Coempany's objective when managing capital 1s to safeguard the entity’s abilty to continue as a going

concern, which 15 straightforward given the nature of the business and structure of the remamning assets and
habihties

Resuits

The result of the Company was a profit after tax of £223,304 (2010 £162.053) The directors do not recommend
the payment of a dividend for the year (2010 £Nil)

Financial risk management
The Company manages its vanous financial nsks as outlined in note 18 of the financia!l statements

Directors

The names of the current dwectors are histed on page 2 Changes in directarship during the year, and
subsequent to iIt, are as follows

Gerard O'Neill (resigned 24 June 2011)
Stephen Ingledew (appomted 1 August 2011)

The appointment of directors is not subject to retirement by rotation



4th Contact Limited

Report by the Directors continued
Employees

The stafl who manage the affairs of the Campany are employed by Standaid Life Empluyee Services Limited
(SLESL), a related party

The Company 15 commitied to engaging with emplnyee representatives an a broad range of issues, including
consultation on any major business change The Company has a Partnership Agreement with VIVO, the
Standard Life Staff Assocation, which outlines how the Company and VIVQO will work on shared objectives
including employment secunty, terms and condiions, equality and diversity and health and safety

The Company is committed to an equal opporunities policy The sole cnlenon for selection or promotion s the
sustability of any applhcant for the job regardless of ethnic ong:n, religion, sex, mantal status or disablement

The Company will continue to employ, arange for retraming, or retire on disability pension any member of staff
who becomes disabled, as may be appropriate

The Company communicates with s employees on a regular basis either through the Company's intranet facility

or through regutar meetings with management All employees are encouraged to particlpate In the Group share
scheme

Environmental matters and social and community issues

Information about environmental matters including the impact of the Company's business on the environment,

and information on social and community 1Issues I1s gven in the Corporate responsibility section in the Group's
Annual Report

Supplier payment policy

it ts the Company’s policy to negotiate payment terms with principal suppliers and to pay 1n accordance with the
terms agreed For other suppliers, where goods and sennces have been supphed to spemification, payment 18
made n accordance with the terms offered by the supplier. The average duration of amounts owing to suppliers
for the Group I1s disclosed within the accounts of Standard Life plc

Statement of disclosure of information to the auditors
tn accordance with applicable company law, as the Company's directors, we centify that:

« So far as we are aware, there 13 no relevant information of which the Company’'s auditors are unaware,
and

e As the directors of the Company we have taken all the steps that we ought to have taken i order to
make ourselves aware of any relevant audit information and to establish that the Company's audiors
are aware of that information

?‘/Hhc%vﬂ\,

On behalf of the Board of Directors
Frances Horsburgh, Company Secretary
Edinburgh

20 June 2012




4th Contact Limited

Statement of directors' responsibilities in respect to the financial statements

The directosrs are responsible for preparing the Directors’ Report and the financial statements in accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statemenis in accordance with International Financial Reporting
Standards (IFRSs) as adopted by the European Union Under company law, the dlrectors must not approve the
financial statements unieas they are sstisfied that they give a true and farr view of the state of affars of the
Company and of the profit or loee of the Company for that period

In prepanng these financial statements, the directors are required to

+ select suitable accounting policies and then apply them consistently,

+ make judgements and accounting estrmates that are reasonable and prudent,

+ state whelher apphcable iIFRSs as adopted by the European Union have been followed, subject to any
material departures disciosed and explained In the financlal statements, and

s prepare the financial statements on the going concern basis unless it 1s inappropnate to presume that
the Company will continue in business

The directors are responsible for keeping adequate accounting records that are suffictent to show and explain the
Company'’s transactions and disclose with reasonable accuracy at any ime the financial position of the Company
and enable them to ensure that the financial statements comply with the Companies Act 2006 They are also
responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the
prevention and delection of fraud and other Irregularities

[&]




4th Contact Limited

Independent auditors’ report to the members of 4th Contact Limited

We have audited the financial statements of 4th Contact Limited for the year ended 31 December 2011 which
compnse the Income statement, the Statement of financial position, the Statement of changes in equiy, the
Statement of cash flows, the Accounting policies and the related noles The financial reporting framework that
has been apphed in ther preparation 15 applicable law and International Financial Reporting Standards (IFRSs)
as adopted by the European Union

Respective responsibilities of directors and auditors

As explained more fully in the Directors’ responsibility statement set out on page 5, the directors are responsible
for the preparation of the financial statements and for being satisfied that they give a true and fair view Our
responsibiiity 1s 1o audit and express an opinion on the financial statements in accordance with apphcable law
and Intemational Standards on Auditing (UK and Ireland) Those standards requise us to comply with the Auditing
Practices Board's Ethical Standards for Auditors

Thig report, including the opinions, has been prepared for and only for the Company’s members as a body in
accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose We do not, in gving
these opimons, accept or assume responsibibty for any other purpose or to any other person to whom this report
15 shown or into whose hands it may come save where expressly agreed by our prior consent in wnting

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to
give reasonable assurance that the financial statements are free from matenal misstatement, whether coused by
fraud or error This includes an assessment of whether the accounting policies are appropnate to the Company's
carcumstances and have been consistently applied and adequately disclosed, the reasonableness of significant
accounting estimates made by the directors, and the overall presentation of the financial statements In addition,
we read all the financial and non-financial information m the Annual Report to identify matenial inconsistencies
with the audied financial statements If we become aware of any apparent matenal misstatements or
inconsistencies we constder the imphications for our repon

Opinion on financlal statements
In our optruon the financial statements

+ give a true and far view of the state of the Company's affairs as at 31 December 2011 and of its profit and
cash flows for the year then ended,

¢ have been properly prepared in accordance with IFRSs as adopled by the European Union, and
+ have been prepared in accordance with the requirements of the Companies Act 2606

Opinion on other matter prescnbed by the Companles Act 2006
In our opimwon the mformaton gwven in the Diectors’ Reporl for the financial year for which the financial
statements are prepared 13 consistent with the financial statements

Matters on which we are required to report by exception

We have nothing to report in respect of the following matiers where the Compantes Act 2008 requires us to
report to you if, in our opinion

+ adequate accounting records have not been kept, or returns adequate for our audit have not been receved
from branches not visited by us, or

+ the financial statements are not (in agreement with the accounting records and returns, or

+ certain disclosures of directors’ remuneration specified by law are not made, or

« we have not receved all the information and explanations we require for our audit

/)Q,L-__:_T_‘_-»

Allan McGrath (Senior Statutory Auditor)

For and on behalf of PricewatocrhouscCoopers LLP
Chartered Accountants and Statutory Auditors
Edinburgh

20 June 2012




4th Contact Limited

Income statement
for the year ended 31 December 2011

2011 2010
Notes £ £
Revenus
Feo iIncome 2 358,766 456,380
Interest ncomae 3 6,555 5 821
Total revenue 385,31 482,201
Expenses
Administrative expenses 4 140,280 298 518
Total expenses 140,280 298,518
Profit before tax 225,041 163,683
Tax expense 8 1,737 1,830
Profit for the year 223, 304 162,033

The Company has no comprehensive income or expense other than the profit for the year recognised in the
income statement Accordingly a separate statement of total comprehensive income Is not presenied in these

financial statements

The notes on pages 11 to 21 form an integral part of lhese financial statements




4th Contact Limited

Statement of financial position
as at 31 December 2011

2011 2010
Notas £ £
Assets
Recenables and other financipl asseta 11 65,620 146,544
Other assets 12 663 683
Cash and cash equivalents 13 1,098 568 725 530
Total assots 1,165,251 872,737
Equity
Share capital 14 FAR) 211
Share premium 2,166,450 2,165,460
Retaned earnings (1,181,110) {1,404 414)
Total equity 985,561 762,257
Liabilitles
Othar financial blabilities 15 26,7126 26,236
Other Labilities 16 152,964 84,244
Total liabilitles 179,690 110,480
Total egquity and liabilities 1,185,251 B72,737

Approved on behalf of the Board of Directors on 20 June 2012

S 0'/71.\/&:—'

Stephen Thurlow
Director

The notes on pages 11 to 21 form an integrat part of these financial statements.




4th Contact Limited

Statement of changes in equity

for the year ended 31 December 2011

Share Retained
Shars capital premicum eamings  Total equity
2011 2011 2011 201
£ £ £ £
At 1 January 211 2,166,460 (1,404, 418) 762,257
Profit for the year - - 223,304 223,304
At 31 Decomber 211 2,166,460 (1,181,110} 985,561
Share Retained
Share capital premium eamings Total equity
2010 2010 2010 2010
£ £ £ £
At 1 January 211 2,166,460 (1.566,467) 600,204
Profit for the year - - 162,053 162,053
At 31 December 211 2,166,460 (1.404,414) 762,257

The notes on pages 11 to 21 form an integral pant ot these financial statements.




4th Contact Limited

Statement of cash flows
for the year ended 31 December 2011

2011 2010
Notes £ £

Cash fiows from operating activities
Prafit bafore tax 225 041 163683
Adjusted for
Depreciation of property, plant and equipment 9 - 3,682
Net decreasef{increase) In operating assets and habities 17 148,397 (29,213)
Net cash flows from operating activities 373,438 139,182
Net increase in cash and cash equivalents 373,438 138,152
Cash and cash equivalents at the beginning of the year 725 530 587,278
Cash and cash equivalents at the end of the year 13 1,098,968 726,530
Supplemental disclosures on cash flows from operating activites
Interest recaved 5,555 32 561

The notas on pages 11 to 21 form an integral part of these financial statements

10




4th Contact Limited

Notes to the financial statoments

1. Accounting policies

{a) Basis of preparation

these financial statements have been prepared in accordance with Intemational Financial Reporting Standards
(IFRS) issued by the International Accounting Standards Board (IASB) as endorsed by the European Union {EL)
with interpretations 1ssued by the Internatonal Financial Reporting Interpretations Committee (IFRICY, and with
those parts of the Companies Act 2008 apphicable to companies roporting under IFRS

The principal accounting policies set out below have been consistently applied to all financial reporting periods
presented n these finanaal statements, unless otherwise stated

(a)(i) New standards, interpretations and amendmeants to published standards that have been adopted
by the Company

The Company has adopted the following amendments to IFRSs, Intermnational Accounting Standards (JASs) and
interpretations which are effective from 1 January 2011 and management considers that the implementation of
these amendments and interpretations has had no significant impact on the Company’s financial statements

Amendment to |IAS 32 Financial Instruments Presentation — classification of nghts issues
1AS 24 (revised) Relaled Party Disclosures

Annual improvernents 2010

{FRIC 18 Extinguishing Financial Liabilibes with Equily Instruments

Amendment to [FRIC 14 Prepayment of a Mimtmum Funding Requirement

{a){ii) Standards, interpretations and amendments to published standards that are not yet effective and
have not been early adopted by the Company

Certaln new standards, amendments and interpretations to existing standards have been pubhshed that are
mandatory for the Company's annual accounting penods beginmng on or after 1 January 2012 or later pencds
The Company has not carly adopted the standards, amendments and nterpretations descnbed below

Amendment to IFRS 1 First time adoption of IFRS (effective for annual periods beginning on or after 1
July 2011)

IFRS 1 amendment eltminates the need for entities adopting IFRSs for the first tme to restate derecegnition
transactions that occurred before the date of transition to IFRS Additionally, the revised standard provides
guidance on how an entity should resume presenting financial statements in accordance with IFRSs after a
period when the entity was unable to comply with IFRSs because fs functional currency was subject to severe
hypennflabon The adoplion of the amendment to IFRS 1 is not expected to have a significant impact on the
financial staternents of the Company The emendment has not yet been endorsed by the EU

Amendment to IFRS 7 Financial Instruments- Disclosures (effective for annual penods beginning on or
after 1 July 2011)

The amendment to IFRS 7 requires additional drsclosures for financial instruments which are designed to allow
users of financial statements to improve therr understanding of transfer transactions of financial assets This
ncludes undersianding the possible effects of any nsks that may remain with the entity that transferred the
assets The amendments also require additional disclosures if a disproportionate amount of transfer transactions
are undertaken around the end of a reporting pened The adoption of the amendment to IFRS 7 1s not expected
to have a significant impact on the financial statements of the Company

Amendment to IAS 12 Income Taxes (effective for annual periods beginning on or after 1 January 2012)

IAS 12 requirres an entity to measure the deferred tax relating to an asse! depending on whether the entity
expects to recover the carrymg amount of the asset through use or sale This amendment to IAS 12 ntroduces a
presumption that the recovery of the carrying amount of an asset measured using the fair value model in IAS 40
investment FPropenty will, normaliy, be through sate The adoption of the amendment to IAS 12 15 not expected to

have an impact on the financial statements of the Company. The amendment has not yet been endorsed by the
EU

1




4th Contact Limited

Notes to the financial statements continued

1. Accounting policies continued
{a) Basis of preparation continued

{a)il) Standards, interpretations and amendments to published standards that are not yet effective and
have not been early adoptad by the Company continved

Amendment to IAS 1 Presentation of Financial Instruments (offective for annual periods beginning on or

after 1 July 2012}

The amendment to IAS 1 revises the way other comprehensive income (OCI) 1s presented The key changes are

as follows

*« Requirement to group items presented in OC| according to whether they will subessquently be reclassified to
profit and loss

¢ Requrement to show separately the tax associated with items presented before tax i OCI for each
classification of OCl items

The adoption of the amendment to IAS 115 not expected fo have an impact on the financal statements of the

Company The amendment has not yet been endorsed by the EU

IFRS 10 Consolidated Financial Statements (effective for annual periods beginning on or after 1 January
2013)

IFRS 10 introduces that o single consolidation model be appled fo all entities and replaces previous
requirements on control and consolidation in 1AS 27 Consolidated and Separate Financial Statemants and SIC
12 Consolidation — Special Purpose Entities IFRS 10 defines control, determines how to identify if an investor
controls an mvestee and requires an mvestor to consolidate enfities it contrals under the new standard IFRS 10
identifies three elements which must be present for an investor to control an investee, which are as follows

« Power over the investee

» Exposure, or nghts, to vanable returns from ts invelvernent with the investee, and

+ The ability to use that power over the investee to affect the amount of the retums

IFRS 11 Joint Arrangements (effective for annual periods beginning on or after 1 January 2013)

IFRS 11 defines and establishes accounting pnnciples for joint arrangements and replaces previous
requirements in |IAS 3t Interesfs in Jaint Ventures and SIC 13 Jomntly Controlled Entihes — Non-Monotary
Contnbutions by Venturors The standard distinguishes between two types of joint arangements — Joind Ventures
and Jont COperations — based on how nghts and obligations are shared by the parties fo the arrangement Jomnt
operators should recogrise their share of the assets, liabilties, revenue and expenses of the mterest in
accordance with applicable IFRSs Joint venturers should apply the equity method of accounting prescribed in
{AS 28 (rewised 2011) investments in Associates and Joint Ventures to account for therr interest

IFRS 12 Disciosure of interests In Other Eniities (effectlve for annual periods beginning on or after 1
January 2013)

IFRS 12 13 a single diaclosure standard which applies tc all entifies that have an mtercst in a subsidiary, a jont
arrangement, an associate or an unconsohdated structurad entty IFRS 12 requires entties to disclose
nformation to enable users of the financia! slatements to evaluate the nature, nsks and financial effects
associated with (nterests in other enthes. The required disclosures are grouped info the following main
categones:

Significant judgements and assumplions

Interests in subsidianes

Interests in joint arrangements and associates

Interests 1in unconsolidated structured entities

+* & 0

Amendment to IAS 28 Investments in Associates and Joint Ventures (2011) (offcctive for annual periods
beginning on or after 1 January 2013}
IAS 28 s amended to include Joint Ventures as well as associates Joint Ventures ara required to be equity
accounted followaing the 1ssue of IFRS 11

Amendment to IAS 27 Separate Financial Statements (2011} (effective for annual periods beginning on or
after 1 January 2013)

IAS 27 1s amended to remove the requirements for consoldated financial statements which are superseded by
the issue of IFRS 10

IFRS 10, IFRS 11, IFRS 12, Amendment to IAS 27 and Amendment to IAS 28 must be adopted concurrently
The adoption of {FRS 10, IFRS 11, IFRS 12 and the amendments to IAS 27 and IAS 28 are no! expected to have
a signficant impact on the recogmbion financial statements of the Company The new standards have not ye!
been endorsed by the EU

12




4th Contact Limited

Notes to the financial statements continucd

1. Accounting policies continued
(a) Basis of preparation continued

{(a}li) Standards, Interpretations and amendments to published standards that are not yet effective and
have not been early adopted by the Company continued

IFRS 13 Fair Value Measuroment {effective for annual periods beginning on or after 1 January 2013)

IFRS 13 replaces the guidance on farr value measurement in existing IFRSs with a single standard The standard
does not change requirements regarding which items should be measured at fair value but provides guidance on
how to determine fair value and enhances disclosures about fair value measurement

Entties are required t0 make vanous quantitative and qualtative disclosures about farr value measurements and
their classification within the hverarchy The adoplion of IFRS 13 1s nol expected to have a sigiwficant impact on
the financial statementa of the Company The standard has not yet been endorsed by the EU

Amendment to |IAS 19 Employee Benefits {effectiva for annual periods beginning on or after 1 January
2013)

1AS 19 amendment revises requirements for pensions and other post retrement benefits, termination benefits
and other employee benefits The key changes which affect defined benefit plans are as follows

All actuarial gains and losses should be recognised immediately in OCI Companies wiil no longer be able to
defer gains and losses under the comidor approach

The calculation of the finance cost through profit and loss has been revised

Enhanced disclosures surrounding the charactenstcs and nsk profile of defined benefit plans are required.

Other changes include changes to accounting for termination benefits and clanfication of vanous miscellaneous
iIssues and other matters submitted to the IFRS Interpretations Committee The adoption of the amendment to
IAS 19 15 not expected to have a signficant impact on the financial statements of the Company The standard
has not yet beaen endorsed by the EU

Amendment to IFRS 7 Financial instruments’ Disclosures (effective for annual periods beginning on or
after 1 January 2013)

This amendment to IFRS 7 enhances the disclosure requirements where financial assets and liabilihes are offset
on the staterment of financial position The new requirements focus on enhancing quanhtative disclosures about
recegnised financial instruments that are offset. Additionally enhanced disclosures are required on financial
instruments subject to master netting or similar arrangements regardless of whether they are offset The impact
of the adoption of the amendment to IFRS 7 on the financial slatements of the Company is currently being
reviewed by management. The amendment has not yet been endorsed by the EU

Amendment to |1AS 32 Financial Instruments: Presentation (effective for annual periods beginning on or
after 1 January 2014)

The amendment to IAS 32 clanfies the circumstances in which financial assets and financial habilities may be
offset on the statement of finanwal posiion The impact of the adoption of the amendment to IAS 32 15 not
expected to have a significant impact on the financial stalements of the Company The amendment has not yet
been endorsed by the EU

IFRS 9 Financial instruments (effective for annual periods beginning on or after 1 January 2015)

IFRS 9 will replace IAS 39 Fmnancial Instruments Recogniion and Measurement |FRS 9 allows only two
measurement categones for financial assets amortised cost and fair value All equity instruments are measured
at far value. A debt instrument s measured at amorised cost only if it 1s held to collect contractual cash flows
and tho cash flows represent pnncipal and interest, otherwiso 1t 13 measured at fair value through profit or loss
(FVTPL) For financial habilites designated as at FVTPL, changes in the fawr value due to changes in the
habuity’s credit nsk are recognised directly in OCI Financial habiliies that are neither held for trading nor elected
to be held at FVTPL are measured al amortised cost Financial babiities that are held for trading are measured at
FVTPL The standard has not yet been endorsed by the EU

In December 2011 the IASB ssued Mandatory Effective Date of IFRS 9 and Transition Drsclosures, which
amends IFRS 9 to require apphcation for annual penods beginning on or after 1 January 2015, rather than
January 2013

The sdoption of IFRS 9 13 not expected to have a signsficant impact on the financial statements of the Company
The standard has not yet been endorsed by the EU

13




4th Contact Limited

Notes to the financial statements continued

1. Accounting policies continued
(a) Basis of preparation continued

(a)(iii} Judgement in applying accounting policies

The preparatton of financial statements, in conformity with Generally Accepted Accounting Principles (GAAP),
requires management to exercise judgements n applying the accounting policies that affect the reporting
amounts of assets and habiltes atl the date of the financial statements and the reported amounts of revenues
and expenses anaing dunng the penod The judgements applhied by management have no significant effect on
the amounts recogrised in the financia!l statements

{b) Revanue recognition
{b)i} Feeincome

Fea income, which arose wholly in the UK, relates to the provision of software for management and
communicaton of employee benefit programmes and represents the following

» the provision of scftware for management and communication of employes benefit programmes. This 1s
stated net of tax

» the provision of support contracts and fixed term licenses Income 15 recognised over the relevant
contract penod

» the delivery of professional services Income 1s calculated with reference to the value of the work
performed to date as a proportion of total contract value.

» the supply of other goods and services Income 15 recognised after fo goods and services have been
provided
Fee income 18 stated net of value added tax
{(b)(i}} Interestincome

Interest income recognised n the financial statements is calculated using the effective interest rate (EIR)
method

{c} Expense recognition

Expenditure incurrcd by the Company 15 recognised in the month to which 1t ralates. Expenses ralating to a
month that have not been invoiced are accrued, while invoices receved for expenses relating to future months
are prepaid

(d) Property, plant and equipment

Office equipment 1s capitahsed at histoncal cost less deprectation  Depreciation Is charged to the Income
statement, within admmistration expenses, on a straight-hne basis, over the estimated useful hve of 3 years

The residual values and useful ives of assets are roviewed at each statement of financial positton date and
adjusted If appropnate

{e) Taxation

The income tax expense 15 based on the taxable profits for the year, after adjustments in respect of prior years
Amounts are charged or credited to the statement of comprehensive incoma or equity as appropriate

Deferred tax 13 provided using the statement of financial position liability method, on temporary diffcrences
arising between the tax bases of assets and hiabilities and their carrying amounts in the financial statements

Deferred tax assets are recognised to the exient that it 15 probable that future taxable profits will be available
against which the temporary differences can be utlised Daferred tax 1s recegnised in the income statement
The amount of deferred tax provided 1s based on the expected manner of realisation or setilement of the canying
amount of assets and liabihties

14




4th Contact Limited

Notes to the financial statements continued

1. Accounting policies continued
{e) Taxation continued

The mncome tax expense 13 determined using rates enacled or subslantively enacted at the Stalement of linancial
posttion date

n Cash and cash equivalents
Cash and cash equwalents include cash in hand and deposits held at call with banks Cash and cash

equivalents are categonsed for measurement purposes as loans and receivables and are therefore measured at
amortised cost

{2)] Trade receivables
Trade receivables are measured at amortised cost less any impairment losses

Impaiment on individual receivables 1s detarmined, at each reporting date, by an evaluation of the exposure on a
case-by-case basis The amount of any impairment 10ss 1s recorded in the income statement

(h) Provisions and contingent liabilities

Provistons for legal claims are recognised when the Company has a present legal or constructive obligation as a
result of past events, it Is more likely than not that an outflow of resources will be required to settle the obligation
and the amount has been reasonably eshmated Provisions are not recognised for future operating losses
Where there are a number of similar obligations, the likelihood that an outflow will be required in settlement is
determinad by considenng the class of obligations as a whole

Contingent habiliies are disclosed if the future obligation s not probable but greater than remote and the amount
cannot be reasonably estimated

15




4th Contact Limited

Notes to the financial statements continued

2. Fee income

Fee income anses wholly from the proviston of soflware for the management and communication of employee
benefit programmes Al fee iIncome I1s generated in the UK

3. interest income

2011 2010

£ £

Cash and cash equivalents 8,555 5,821

Total intorust incomo 6,555 5,821
4, Administrative expenses

2011 2010

Notes £ £

Staff costs and other employee related costs 5 104,555 179,272

Audiors’ remuneration 6 6,000 6,000

Management charges payable to related party 20 26,726 28,488

Deprec:ation of property, plant and equipmant 9 - 3682

Other admuustratve expenses _ 2989 81,076

Total administrative expenses 140,280 298,518

5. Staff costs and other employee related costs

The staff who manage the affairs of the Company are employed by Standard Life Employee Services Limited
(SLESL), a subsidiary of Standard Life pic Staff costs recharged to the Company are sel oul below

2011 2010
£ £

The aggregate remuneration payable in respect of smployees was:
Wages and salanes 87,489 149,760
Social security costs 9,641 18,437
Pension costs 7. 425 13,076
Total staff costs and other employee related costs 104 555 179272
The average number of staff during the year was.
United Kingdom 2 3
Total average number of statf empioyed 2 3

6. Auditors’ remuneration

Auditors’ remuneration amounted to £6,000 (2010 £6,000) in respect of the audit of the Company’s financial
statements There are no aud:it fees for services other than the statutory audit of the Company (2010 £Nid)

7. Directors’ remuneration

No amounts are payable to the directors in respect of their services to the Company

16




4th Contact Limited

.

Notes to the financial statements continucd

8. Tax expense
{a) Current year tax expense

Tax expense of £1,737 (2010 £1,630) relates to current tax, winch 15 expected 10 be setlled within 12 months
(2010 12 months)

{b} Reconcthation of tax expense

2011 2010

£ £

Profit before tax 225,041 163,683

Tax at 26 5% (2010 28%) 59,6306 45,831
Utibsation of previously unrecogniscd tax losses (57.899) (45,232)

Temporary differences for which no defarred tax asset 1s recognised - 1031

Total tax expense for tha year 1737 1630

(c) Deferred tax asset not recognised

Due to uncerlainty regarding recoverability, deferred tax has not been recognised in respect of the following
assets The amounts unprovided detailed below were calculated using a rate of 26 5%

. Tax losses carried forward of £352,844 (2010 - £456,361)
. Fixed assel temporary differences of £13,651 (2010 - £15,289)

9. Property, plant and equipment

2041 2010
Notes £ £
Cost or valuation

At 1 January - 47,152
At 31 December - 47,152

Accumulated doprociation
At 1 January - 43,470
__Depreciation charge for the year 4 - 3.682
_At 31 Decamber - 47,152

Carrying Amount
At 31 December - -

Property, plant and equipment consisted of office equipment which has now heen written off

10. Financial investments

2011 2010
Notes £ £

Loans and receivables.
Recerables and other financial aszots 11 65,620 146,544
Cash and cash equivalents 13 1,098 968 725530
Total loans and receivables 1,164,588 872,074
Total financlal investments 1,164,588 872,074

Al 3t December 2011 the Company held no financial investments at fair value (2010 £NIl)
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4th Contact Limited

Notes to the financial statements continued

11. Receivables and other financial assets

2011 2010

- Notes £ £

Trade recevables 97,662 180,172
Impaiment (32,042) (74,300)

Net trade recevables 65,620 405,872

Due from ralated parties 20 - 40 672

Receivables and other financial assets 85,620 146,544

The camying armounts disclosed above reasonable approximate the fair values as a! the year end. All
receivables and other financial assets are expected to be recovered within 12 months

12. Other assets

2011 2010

£ £

Prepayments 663 663
Yotal other assets 683 6683

The carrying amounts disclosed above reasonably approximated the faw values as at the year end All other
assets are expecied to be recovered within 12 months
13. Cash and cash equivalents

Cash and cash equivalents of £1,098,968 (2010 £725,530) compnsed cash held at bank Interest at a vanable
rate 13 apphed to cash and cash cqguivalents

14, Share capital
{a) Authcrised share capital

The authonsed share caprtal of the Company at the year end was

2011 2011 2010 2010

Number £ Number £

Ordinary share of £0 QG005 each 8,980,000 448 8,980,000 448
QOrdinary A sharag of £0 00005 each 1,202 856 65 1,252,856 B85
Total 10.252.856 593 10,252,856 513

(b) issued share capital

The allofted, issued and patd up share capital of the Company at the year end was

2011 2011 2010 2010

Number E Number £

Ordinary share of £0 00005 each 2,920,373 1486 2920 373 148
Orcinary A shares of £0 00005 each 1,292 856 65 1,292 856 65

Total 4,213,229 1 4,213,229 n

Ordinary shares and ordinary A shares rank pan passuy and carry the same voting rights and the night to recewne
dividends and other distributions declared or paid by the Company
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4th Contact Limited

Notes to the financial statomeonts continued

15. Other financial liabilities

20mM1 2010
Motes £ £
Due to related parties 20 26,726 -
Accruals - 28,207
Trade payables - 29
Total other financlal liabilities 26,728 26,235
At 31 December 2011 the Company held no financlal liabiifties at fair value (2010 £Nil)
All other inancial labihhies are expected to be settled within 12 months
The carrying amounts above reasonable approximated the farr values as at the year end
16. Other liabilities
2011 2010
Notes £ £
Defermred income 45,852 61,332
Due to related parties 20 04,208 4,879
Taxation and social security 12,814 17,933
Total other liabilities 152,864 84,244

All other liabibhes are expected to be settled within 12 months

The carrying amounts disclosed above reasonable approximate the farr values as at lhe year end

17. Net decreasel(increase) in operating assets and liabilities

2014 2010
£ £
Decrease in cperating assets
Other assets 80,924 741,461
80,924 741,461
Incroasel{docraase) in operating liabilities.
Other liabilities 67,473 (770 674)
87,473 {170,874)
Net decrease/{increase) in operating assets and liabilities 148,397 (29,213)

18. Risk management
(a) Overview

From the perspective of the Company, risk management is carrled out within the Group's Enterprise Risk
Management {ERM) framework This 1s discussed in the nsk management sections of the Business review and
the Financial statements in the Group's Annual Repont which does not form part of this report

The Group Enterprise Risk Management Committee (ERMC) 1s supported by busmess unit ERMCs In the case
of the Company, the relevant business unit 1s the UK Within each business unit, the ERMC consists of members
of its Executive Team as well as its Chief Risk Officer

The Chief Risk Officer of each business unit heads up the unit's risk function which is responsible for providing
asaurance that the financial and non-financial nsks inherent in business activiies are wentified and managed in
accordance with the appetite and mits approved by the Group Board and relovant subsidiary boards The nsk
funchion 1s also responsible for producing risk management information for use wathin the business umit and for
aggregation across the Group

{b) Market risk
The Company defines market nsk as the risk that anses from the Company's exposure to market movements,

which could result in ncome, the value of inancial assets and habilities, or the cash flows relating to these,
fluctuating by diffening amounts The Company’s assets and habiities are denomunated m sterling
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4th Contact Limited

Notes to the financial statements continued

18. Risk management continued
(b) Market nsk continued
(b)(i) Interest rate risk

The Company has exposure 1o interest rate nsk from its mvestment! in cash and cash equivalents, which 1s not
considered significant.

The Company has no labilities that expose the Company to interest rate risk
{c) Credit risk

The Company defines credit nsk as the nsk of exposure 1o loss if a counterparty fails to perform s financial
obligations, including failure to perform those obligations in a timely manner

{(c)(i Concentrations of credit risk

Concentrations of credil nsk are managed by setting maxmum exposure limits to types of financial instruments
and counterparties The imnts are established using the following controls

Financial instrument with

credit risk exposure Control

Cash and cash equivalents Maximum countemparty exposure (mits are set with reference o intemal credt
assessments

Other financral msiruments Appropnate iirits are sei for other financia! instruments to which the Company may have

exposure at certain times

{c)lii) Credit exposure of financia! assets that are nerther past due nor impaired

The financial assets of the Company that are neither past due nor impaired at the Statement of financial position
date are classified according to external rating agencies credid ratings of the counterparties The Company's
assets which are placed with extemal counterparties are its holdings In cash and cash equivalents, wihich have a
credit rating of A

(c}ii) Credit exposure to financial assets that are past due or impaired

Assets arae deemed to be past due when a counterparty has falled to make a payment when contractually due
At 31 December 2011 the Company had recevables and other financial assets of £22,296 (2010 £56,881) which
were deemed to be past due but not impaired

For receivables considered to be impaired, the following objective evidence 18 taken into account

= Reasonable doubt as to collectability of full amount due
« Amounts due that are contractually 90 days in amears with uncertainty as to collectahility

At 31 December 2011 assets consydered to be smpared amounted to £32,042 (2010 £74,300) The camying
amount of an asset subject to any impairment charge 1s directly reduced by the amount of the impairment

(d) Ligudity risk

The Company defines hquidity nsk as the nsk that the Company s unable to realise investments and other
assets in order to seltle their financial obligations when they fall due, or ean do so only at excessive cost

The Company benefits from membership of a larger Group to the extent that, centrally, the Group

. Coordinates strategic planning and funding requirements,

Moniors, assesses and oversees the investment of assets within the Group,

Monitors and manages nsk, capital requirements, and available capital on a Group-wide basis, and
Mairtains a portfolio {currently undrawn) of commitied bank facilities

Ligwdity nisk 1s managed i consullation with the Group Capital Management functon which incorporates
treasury management

At 31 December 2011 contractual undiscounted cashflows payable by the Company of £26,726 (2010 £26.236)
are in respect of financial habilites and are due within one year
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Notes to the financial statements continued

18. Risk management continued
{e) Operational nsk

Operational nsk 13 the nsk of loss, or adverse consequences for the Company's business, resulting from
inadequate or falled internal processes, people or systems, or from external events

The assessment of operational risk exposure i1s performed on an ongoing basis taking into account a
combination of impact and likelihood on the Company's performance The management team review on a regular

basis the new business pipeline, competitors’ changes in legislation, secunty policy and changes in technological
landscape Appropnate action is taken to ensure exposure is hmited based on specific events or actions

19. Contingencies

The Company 15 subject to legal proceedings n the normal course of business While it 1s not practicabte to
forecas!t or determine the final results of all pending or threatened legal proceedings, management does nol
believe that such proceedings (including htgatons) will have a matcnal effect on the results and financial
position of the Company

20. Rolated party transactions

Transactions with and balancos from/to related partics

In the normal course of business, the Company enters into transactions with related parties that relate to the
provision of staff, physical infrastructure and support services to other companies within the Group

Details ot transactions camed out by the Company during the year with retaled parties are as follows’

2011 2010
Notes £ £
Purchases from other group companies 4 26,726 28,488

The year end balances ansing from transactions carmned out by the Company with related parties are as follows

2011 2010
Notas E £

Due from rolated parties
Other Group companses 1 - 40,672
Total due from related parties - 40,672
Dus to related parties
Other Group companies 114,308
Due to parent 8718 4 979
Total due to related parties 15.18 121,024 4979

21. Events after the reporting period

There arc no significant cvents after tho reporting penod

22. Ultimate parent and controlling party

The Company's parent company 13 Vebnet (Holdings) Limited which owns 100% of the shares The ultimate
parant and controlling party of the Company i1s Standard Life plc

Copies of Standard Lfe plc consolidated financia! statements can be obtained from the Company Secretary,
Standard Life House, 30 Lothian Road, Edinburgh, EH1 2DH
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