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SMARTINTEGRATOR TECHNOLOGY LIMITED
DIRECTORS’ REPORT FOR THE YEAR ENDED 31 MARCH 2020

The Directors present their annual report and the audited financial statements of the company for the year ended 31
March 2020. This report has been presented in accordance with the special provisions relating to small companies
within Section 414B and 415A of the Companies Act 2006.

PRINCIPAL ACTIVITIES

The principal activity of the company during the year continues to be the development, licensing and support of systems
integration software. SmartIntegrator Technology Limited is a joint venture between KCH (Holdings) Limited and one
of the Directors, D Austin. The company is incorporated and domiciled in the UK.

KCOM Group is the sole customer of the company and due to a potential change in structure, the provision of services
from the joint venture entity is not expected to continue for a period in excess of 12 months from the date of signing
these accounts. The company continued to trade during the year ended 31 March 2021, however it is the Directors’
intention that it will cease to trade and will subsequently be liquidated during the year ending 31 March 2022. Therefore
the financial statements have been presented on a basis other than a going concern. The comparative figures were
prepared on a going concern basis in the previous year and are not restated.

Assets and liabilities are presented as current and are recognised at an amount the company expects to either realise or
pay to settle the assets and liabilities respectively. The company has sufficient assets to settle the liabilities in full.
There are no unrecorded liabilities, contingencies or onerous contracts that should be recognised as a result of the
decision to cease trade. :

RESULTS AND DIVIDENDS
The profit for the financial year amounts to £20,000 (2019: £21,000). Ordinary dividends of £20,000 (2019: £Nil)
were paid during the year.

REVIEW OF THE BUSINESS
All of the company’s key existing contracts were maintained at broadly constant levels during the year.

DIRECTORS :
The Directors who served during the year and up to the date of signing the financial statements are listed on page I.

SECTION 172

The board of directors have acted in the way they consider, would be most likely to promote the success of the company
for the benefit of its members as a whole, having regard to the matters set out in s172(1)(a-f) of the Companies Act
2006, in the decisions taken during the period. The Company is managed by the KCOM Group and the compliance
with Section 172 is managed at a KCOM Group level as a whole. Refer to pages 40 to 41 of the Consolidated Financial
Statements of KCOM Group Limited for further details.

STATEMENT OF DIRECTORS’ RESPONSIBILITIES

The Directors are responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards, comprising FRS 101 “Reduced Disclosure Framework”, and
applicable law). Under company law the directors must not approve the financial statements unless they are satisfied
that they give a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for
that period. In preparing the financial statements, the directors are required to:

e select suitable accounting policies and then apply them consistently;

e state whether applicable United Kingdom Accounting Standards, comprising FRS 101, have been followed,
subject to any material departures disclosed and explained in the financial statements;

¢ make judgements and accounting estimates that are reasonable and prudent; and

e prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company's transactions and disclose with reasonable accuracy at any time the financial position of the Company and
enable them to ensure that the financial statements comply with the Companies Act 2006.

The Directors are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps
for the prevention and detection of fraud and other irregularities.

N
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STATEMENT OF DISCLOSURE OF INFORMATION TO AUDITORS

In the case of each Director in office at the date the Directors

L J
unaware; and

they have taken all the steps that they ought to have
any relevant audit information and to establish that

INDEPENDENT AUDITORS
A resolution has been passed to maintain PricewaterhouseCoc
otherwise.

’ Report is approved:

so far as the Directors are aware, there is no relevant audit information of which the company’s auditors are

taken as Directors in order to make themselves aware of
the company’s auditors are aware of that information.

pers LLP as auditors until such time as the Board decides

Financial statements on pages 6 to 13 were approved by the board and signed on its behalf
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Director "
18 May 2021




SMARTINTEGRATOR TECHNOLOGY LIMITED
INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF SMARTINTEGRATOR
TECHNOLOGY LIMITED

Report on the audit of the financial statements

Opinion
In our opinion, Smartintegrator Technology Limited’s financial statements:

e give a true and fair view of the state of the company’s affairs as at 31 March 2020 and of its profit for the year
then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards, comprising FRS 101 “Reduced Disclosure Framework”, and applicable
law); and '

e have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Annual Report and Financial Statements (the “Annual
Report™), which comprise: the balance sheet as at 31 March 2020; the income statement and the statement of changes in
equity for the year then ended; and the notes to the financial statements, which include a description of the significant
accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and applicable law.
Our responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial
statements section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, which includes the FRC’s Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

Emphasis of matter - financial statements prepared on a basis other than going concern

In forming our opinion on the financial statements, which is not modified, we draw attention to note 1 to the financial
statements which describes the directors’ reasons why the financial statements have been prepared on a basis other than
going concern.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our
auditors’ report thereon. The directors are responsible for the other information. Our opinion on the financial statements
does not cover the other information and, accordingly, we do not express an audit opinion or, except to the extent
otherwise explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained
in the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material
misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the financial
statements or a material misstatement of the other information. If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we are required to report that fact. We have nothing to report
based on these responsibilities.

With respect to the Directors’ Report, we also considered whether the disclosures required by the UK Companies Act 2006
have been included.

Based on the responsibilities described above and our work undertaken in the course of the audit, ISAs (UK) require us
also to report certain opinions and matters as described below.

Directors’ Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Directors’ Report for
the year ended 31 March 2020 is consistent with the financial statements and has been prepared in accordance with
applicable legal requirements.



SMARTINTEGRATOR TECHNOLOGY LIMITED
INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF SMARTINTEGRATOR
TECHNOLOGY LIMITED

In light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we
did not identify any material misstatements in the Directors’ Report.

Responsibilities for the financial statements and the audit
Responsibilities of the directors for the financial statements

As explained more fully in the Statement of Directors’ Responsibilities, the directors are responsible for the preparation of
the financial statements in accordance with the applicable framework and for being satisfied that they give a true and fair
view. The directors are also responsible for such internal control as they determine is necessary to enable the preparation
of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting
unless the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do
SO.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of these financial statements. :

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance
with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept
or assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it
may come save where expressly agreed by our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
e we have not received all the information and explanations we require for our audit; or

e adequate accounting records have not been kept by the company, or returns adequate for our audit have not been
received from branches not visited by us; or

e certain disclosures of directors” remuneration specified by law are not made; or
e the financial statements are not in agreement with the accounting records and returns.

‘We have no exceptions to report arising from this responsibility.

Entitlement to exemptions

Under the Companies Act 2006 we are required to report to you if, in our opinion, the directors were not entitled to take
advantage of the small companies exemption from preparing a strategic report. We have no exceptions to report arising
from this responsibility. .

é nrd Moo argon

Stuart Newman (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London

18 May 2021



SMARTINTEGRATOR TECHNOLOGY LIMITED
INCOME STATEMENT
For the year ended 31 March 2020

2020 2019

Note £000 £°000

Revenue 2 201 204
Other operating expenses 3 (176) (178)
Profit before taxation 25 26
Tax on profit 5 5 (5)
Profit for the financial year 20 21

There is no other comprehensive income for the year.

The notes on pages 9 to 13 are an integral part of these financial statements.



SMARTINT EGRATOR TECHNOLOGY LlM ITED

BALANCE SHEET
As at 31 March 2020
2020 2019
] Note £000 £000
Current assets
Trade and other receivables 7 - 11
Cash and cash equivalents 281 226
] T 281 237
Creditors: amounts falling due within one year 8 (210) - (166)
Net assets 71 71
Equity
Called up share capital 9 10 10
Retained earnings : 61 61
Total shareholders’ funds 71 71

The notes on pages 9 to 13 are an integral part of these tinancial statements.

The financial statements on pages 6 to 13 were approved by|the Board of Directors and authorised for issue on 17
May 2021. They were signed on its behalf by: .

Director

Smartintegrator Technology Limited Company Registration No. 3933127




SMARTINTEGRATOR TECHNOLOGY LIMITED
STATEMENT OF CHANGES IN EQUITY
For the year ended 31 March 2020

Called Retained Total

up share earnings shareholders’

capital funds

Note £°000 £000 £000

At1 April 2018 10 40 50
Profit for the financial year - 21 21
Total comprehensive income for the year - 21 21
At 31 March 2019 10 61 71
Profit for the financial year - 20 20
Total comprehensive income for the year - 20 20
Dividends 6 - (20) (20)

At 31 March 2020 10 61 71

The notes on pages 9 to 13 are an integral part of these financial statements.



SMARTINTEGRATOR TECHNOLOGY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2020

1.

ACCOUNTING POLICIES

Smartintegrator Technology Limited is a private company limited by shares. Smartintegrator Technology
Limited is incorporated and domiciled in England in the United Kingdom. The registered office is 37 Carr
Lane, Hull, HU1 3RE.

The principal activity of the company during the year continues to be the development, licensing and support
of systems integration software.

_ The principal accounting policies are summarised below. They have all been applied consistently throughout

the year.

Basis of accounting :
The financial statements have been prepared on a basis other than going concern. Although the company
continued to-trade profitably in the year ended 31 March 2021, at the time of approving these financial
statements it is the Directors’ intention to cease trading during the year ending 31 March 2022. At that point
the company’s affairs will be wound up in an orderly fashion. The comparative figures were prepared on a
going concern basis in the previous year and are not restated.

Assets and liabilities are presented as current and are recognised at an amount the company expects to either
realise or pay to settle the assets and liabilities respectively. The company has sufficient assets to settle the
liabilities in full. There are no unrecorded liabilities, contingencies or onerous contracts that should be
recognised as a result of the decision to cease trade.

These financial statements have been prepared in accordance with United Kingdom Accounting Standards, in
particular, Financial Reporting Standard 101 Reduced Disclosure Framework (FRS 101) and the Companies
Act 2006 (the Act) as appropriate to companies using FRS101. FRS 101 sets out a reduced disclosure
framework for a ‘qualifying entity’ as defined in the standard which addresses the financial reporting
requirements and disclosure exemptions in the individual financial statements of qualifying entities that
otherwise apply the recognition, measurement and disclosure requirements of EU-adopted [FRS.

The company is a qualifying entity for the purposes of FRS 101. Note 11 gives details of the Company’s
ultimate parent and from where its consolidated financial statements prepared in accordance with [FRS may
be obtained.

FRS 101 sets out amendments to EU-adopted [FRS that are necessary to achieve compliance with the Act and
related Regulations. The disclosure exemptions adopted by the company in accordance with FRS 101 are as
follows:

a) Statement of cash flows

b) Capital risk management

c) Accounting policies issued but not yet effective

d) Financial instruments

A summary of the more important accounting policies is set out below.

Critical accounting estimates

The preparation of financial statements in conformity with FRS 101 requires the use of estimates and
assumptions that affect the reported amounts of assets and liabilities at the date of the financial statements and
the reported amounts of revenues and expenses during the reporting period. Although these estimates are based
on management’s best knowledge of the amount, event or actions, actual results ultimately may differ from
those estimates.

New and amended standards adopted by the company
There are no IFRSs or IFRIC interpretations that are effective for the first time for the financial year beginning
on 1 April 2019 that have had a material impact on the company.

Trade receivables

Trade receivables are amounts due from customers for goods sold or services performed in the ordinary course
of business. They are initially recognised at the amount of consideration that is unconditional. We do not have
any material significant financing components.



SMARTINTEGRATOR TECHNOLOGY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2020

The Company holds trade receivables with the objective of collecting the contractual cash flows, and so it
measures them subsequently at amortised cost using the effective interest method. At each reporting date, the
Company assesses whether financial assets carried at amortised cost are credit-impaired. A financial asset is
“credit-impaired” when one or more events that have a detrimental impact on the estimated future cash flows
of the financial asset have occurred.

1. ACCOUNTING POLICIES (CONTINUED)

Trade receivables (continued)
Evidence that a financial asset is credit-impaired includes the following observable data:

. significant financial difficulty of the debtor;
. it is probable that the debtor will enter bankruptcy or other financial reorganisation; or
. a breach of contract such as default or delinquency in payments.

Loss allowances for financial assets measured at amortised cost are deducted from the gross carrying amount
of the assets.

The gross carrying amount of a financial asset is written off against the provision when the Company has no
reasonable expectations of recovering a financial asset in its entirety or a portion thereof. For individual
customers, this is done on a case by case basis. The Company expects no significant recovery .from the amount
written off. However, financial assets that are written off could still be subject to enforcement activities to
comply with the Company’s procedures for recovery of amounts due. Any subsequent recoveries of amounts
previously written off are credited against operating expenses in the income statement.

Cash and cash equivalents

Cash and cash equivalents include cash in hand, short-term deposits and other short-term highly liquid
investments with original maturities of three months or less and bank overdrafts. Bank overdrafts are shown
within borrowings in current liabilities on the balance sheet, unless a right of offset exists.

Payables
Trade payables are recognised initially at fair value and measured subsequently at amortised cost using the
effective interest method.

Share capital
Ordinary shares are classified as equity.

Taxation

The tax expense represents the sum of the tax currently payable and deferred tax. The tax payable is currently
based on taxable profit for the year. Taxable profit differs from profit before tax as reported in the income
statement because it excludes items of income or expense that are taxable or deductible in other years and/or
items that are never taxable or deductible. The Company’s liability for current tax is calculated using tax rates
that have been enacted or substantively enacted by the balance sheet date.

Revenue recognition
Revenue excludes value added tax and comprises the value of services provided. Revenue is recognised in the
company’s income statement over time as the performance obligation is satisfied.

2. REVENUE
Revenue is attributable to the principal continuing activity of the company of providing development, licensing
and support of systems integration software, and is generated wholly within the UK.

3. OTHER OPERATING EXPENSES
Other operating expenses relate to:

2020 2019

£°000 £000

Software support charges 176 178
Total 176 178

Fees for audit services have been bome by another group company, KCOM Holdings Limited. The amount
payable to the company’s auditors for the audit of these financial statements is £10,000 (2019: £8,000).



SMARTINTEGRATOR TECHNOLOGY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2020

4.

EMPLOYEES AND DIRECTORS’ EMOLUMENTS
The company does not have employees (2019: Nil). As such, no salaries or wages have been paid, including to
the Directors, during the year.

During the year, Mr D Raneberg, Mr G Sutherland and Ms A Bielby were the Directors of KCOM Group
Limited (formerly KCOM Group PLC), and fellow subsidiary companies. Mr A Tong was also a director of
fellow subsidiary companies. It is not practicable to ascertain the proportion of emoluments that specifically
relate to the Company. Aggregate emoluments paid to the Directors for their services as directors of KCOM
Group Limited (formerly KCOM Group PLC) and fellow subsidiary companies is as follows: -

2020 2019

£000 £000
Remuneration 706 668
Aggregate amounts receivable under long term incentive plans 1,661 -
Company contributions paid to money purchase pensions schemes 99 118
Compensation for loss of office 950 -
Total 3,416 786

Retirement benefits were received either as cash or as contributions to the Defined Contribution pension
scheme. None of the Directors have any prospective entitlement to defined benefits or cash balance benefits in
respect of qualifying services.

The highest paid Director’s emoluments were as follows:

2020 2019
£°000 £°000
Total remuneration (including amounts receivable under long term ' 2,133 325

incentive plans)

D Austin received total emoluments of £Nil (2019: £Nil) from KCOM Group Limited (formerly KCOM Group
PLC).

TAX ON PROFIT
The charge based on the profit for the year comprises:

2020 2019
£°000 £000
UK corporation tax:
— current tax on profits for the year 5 5
Total taxation charge for the year S 5
Factors affecting tax charge for the year:
2020 2019
£°000 £000
Profit before taxation 25 26
Profit before taxation at the standard rate of corporation tax in the UK of 5 5
19% (2019: 19%)
Effects of: .
— expenses not deductible for tax purposes - -
Total taxation charge for the year 5 5

Factors affecting the current and future tax charges

Changes to the UK corporation tax rates were substantively enacted as part of Finance Bill 2015 (on 26 October
2015) and Finance Bill 2016 (on 7 September 2016). These include reductions to the main rate to reduce the
rate to 19% from 1 April 2017 and to 17% from 1 April 2020. A further change to the main UK corporation
tax rate was announced in the Budget on |1 March 2020, this was substantively enacted for IFRS purposes on
17 March 2020. The rate applicable from | April 2020 now remains at 19%, rather than the previously enacted
reduction to 17%. Deferred taxes at the balance sheet date have been measured using the enacted tax rate of
19%.



SMARTINTEGRATOR TECHNOLOGY LIMITED
NOTES TO THE FINANCIAL STATEMENTS

Year ended 31 March 2020
6. DIVIDENDS
2020 2019
Equity dividends on ordinary shares £000 £°000
Final dividend paid in the year ended 31 March 2020 of £2 per share 20 -
20 -

7.

8.

10.

During the year dividends were paid to KCH (Holdings) Limited of £10,002 (2019: £Nil) and to one of the
Directors, Mr D Austin, of £9,998 (2019: £Nil).

TRADE AND OTHER RECEIVABLES
2020 2019
£°000 £°000

Amounts owed by related parties - 11

- 11

Amounts owed by related parties within one year were unsecured, had no fixed date of repayment, bore no
interest and were repayable on demand.

CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

2020 2019

£°000 £°000

Trade creditors 4 2
Amounts owed to related parties 95 55
Group relief creditor 129 84
Accruals and deferred income 18 11
Other payables 4 . 14
210 166

Amounts owed to related parties within one year were unsecured, had no fixed date of repayment, bore no
interest and were repayable on demand.

CALLED UP SHARE CAPITAL

. 2020 2019
Allotted and fully paid £000 £000

10,000 (2019: 10,000) shares of £1 each 10 10

RELATED PARTY TRANSACTIONS

During the year the company sold £196,650 (2019: £199,437) of software support services to KCOM
Holdings Limited, a subsidiary of KCH (Holdings) Limited which is a 50% shareholder in SmartIntegrator
Technology Limited. The amount outstanding in relation to these sales at the year-end was £29,752 (2019:
£29,752).

During the year the company purchased £175,950 (2019: £178,443) of software support services from Synergy
Computing Limited, a company controlled by D Austin who is a 50% shareholder in Smartintegrator
Technology Limited. The amount outstanding in relation to these purchases at the year-end was £21,634 (2019:
£12,633).



SMARTINTEGRATOR TECHNOLOGY LIMITED
NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2020

11.

PARENT UNDERTAKING AND CONTROLLING PARTY

The Directors consider Macquarie European Infrastructure Fund 6 SCSp (an investment fund managed by
Macquarie Infrastructure and Real Assets (Europe) Limited), registered in Luxembourg and D Austin to be the
company’s joint ultimate controlling parties.

As at 31 March 2020, the parent undertaking of the smallest group of undertakings for which group financial
statements are drawn up and of which the Company is a member is KCOM Group Limited, registered in
England and Wales. The parent undertaking of the largest group of undertakings for which group financial
statements are drawn up and of which the Company is a member is MEIF 6 Holdings Limited, registered in
England and Wales. Copies of KCOM Group Limited and MEIF 6 Holding Limited’s annual report and
financial statements can be obtained from 37 Carr Lane, Hull, HU1 3RE.



