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Good Energy Limited

Strategic Report
For the Year Ended 31 December 2020

Introduction

The directors present the Strategic Report of Good Energy Limited (the “Company” or “Good Energy”) for the
year ended 31 December 2020.

Business review

Good Energy’s core retail proposition is to supply 100% renewably sourced electricity to business and domestic
customers. The Company guarantees to match the electricity supplied to customers with renewable electricity
from power sources over the course of a year.

In 2020, Good Energy Limited's revenue increased by 8.1% to £102.9m (2019: £95.1m) driven by growth in
Business supply and FIT customers, more than offsetting a decline in Domestic supply customers. Gross profit
decreased by 1.9% to £18.6m (2019: £19.0m), in line with the strategic shift toward longer term, lower gross
margin Business supply and selling back excess contracted power and higher network reconciliation costs.

Administrative expenses decreased 6.6% to £15.6m (2019: £16.7m). This was primarily driven by Kraken cost
savings offset by an incremental £0.8m charge for expected credit loss provisioning.

Future developments

Building blocks in place

We have spent 2020 ensuring that the fundamental building blocks of the business are in place, and that the
core business is able to operate at a high level, even with the impact of COVID. These building blocks are crucial
to unlocking the future growth opportunities, and we have been delighted with the operational execution in the
year. We have implemented two new customer service and billing platforms for domestic and business
customers, continued the roll out of smart meters for our customers and begun to develop a pipeline of
innovative propositions to leverage these core skills and drive long term value into the business. Given the
disruption across all industries, delivering all of these tasks has put the business in a strong position to scale in
2021, as the economy begins to recover, the green revolution continues to gather momentum and EV adoption
increases.

Proposition development
Our ambition is to provide customers with the tools to achieve a zero-carbon footprint across electricity, transport
and heat in both Business and Domestic settings.

Electricity

In electricity, our aim is to provide electricity from decentralised renewable energy sources which support
decentralised generation for homes and businesses. Alongside a range of smart time of use tariffs, we are
continuing to develop our One Home proposition, which will incorporate our FIT export rate (FER) and Smart
export guarantee (SEG) tariffs, supported by our GenEx SMART metering solutions, bundled with a supply
offering and the installation of EV charging hardware, solar panels and eventually storage solutions.

Transport

We must support electric vehicle adoption and the electrification of infrastructure through providing homes and
businesses with charging hardware and services. We continue to develop our mobility as a service solution,
which positions Good Energy as one point of contact for supply, EV hardware and services that help businesses
and consumers shift to EVs.

Heat

Our focus is supporting the movement to electrified and renewable heating systems by providing access to
heating care products and heat demand reduction technologies. In September we announced a new heat pump
tariff, which generated positive demand. In 2021, we will roll out smart time of use tariffs for heat solutions and
continue to evolve how we support the necessary societal shift away from gas heating.

We position ourselves as an expert able to help customers better understand and reduce their energy use.
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Good Energy Limited

Strategic Report (continued)
For the Year Ended 31 December 2020

Future developments (continued)

Providing accurate live data on device usage through consumer access devices and smart metering technology
will empower customers to be part of the zero-carbon journey.

Principal risks and uncertainties

From the perspective of the Company, the principal risks and uncertainties are integrated with the principal risks
of the group and are not managed separately. Accordingly, the principal risks and uncertainties of the Good
Energy Group PLC, which include those of the Company, are discussed in the group’s annual report which does
not form part of this report.

Financial risk management

The main financial risks arising from the Company's activities are liquidity risk, commodity price risk, credit risk
and interest rate cash flow risk.

Liquidity risk

The Company's approach to managing liquidity is to ensure, as far as possible, that it has sufficient funds to
meet its liabilities when due under both normal and stressed conditions, without incurring unacceptable losses or
risking damage to the Company's reputation. It achieves this by monitoring cash flow forecasts on a 'rolling
forecast’ basis to ensure it has sufficient cash to meet operational needs while maintaining enough headroom on
its undrawn committed borrowing facilities at all times so as not to breach borrowing limits or covenants.

Commodity price risk

The Company’'s operations result in exposure to fluctuations in energy prices. Management monitors energy
prices and initiates instruments to manage exposure to these risks when it deems appropriate. The Company
typically buys power forwards in order to mitigate some of the risk of commodity price fluctuation.

If the wholesale market moves significantly upwards or downwards, the price risk to the Company will depend
upon a number of factors including the excess or deficiency of power being supplied by Renewable Power
Purchase contracts in place at the time. The Company may be required to pass on the price risk to customers.
Retail prices can be amended with 30 days notification to customers. The Company closely monitors movements
in the wholesale market and assesses trends so it is ready to take necessary action when required.

Credit risk

The Company's exposure to credit risk arises from its debtors from customers. At 31 December 2020 and 2019,
the Company's trade debtors were classed as due within one year, details of which are included in note 17. The
Company's policy is to undertake credit checks where appropriate on new customers and to provide for expected
credit losses (ECLs) based on estimated irrecoverable amounts determined by reference to specific
circumstances and past default experience. Credit risk is also in part mitigated by the policy to offer direct debit
as a preferred method of payment for customers. At the Statement of Financial Position date the directors have
provided for ECL within which the impact of COVID-19 on collection rates to date has been taken into account,
the directors believe there is no further credit risk.

Interest rate cash flow risk

The financial risk is the risk to the Company's earnings that arises from fluctuations in interest rates and the
degree of volatility of these rates. The Company has borrowings in the form of an loan with the holding company
over which no interest is charged, and an overdraft over which interest is charged. There is a risk of legislative
change and impact on the economy and therefore interest rates as a result of Brexit, and management are alert
to any decisions that may be made over the coming year in this area. The directors have not assessed any
additional impact on this risk due to the COVID-19 pandemic.
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Good Energy Limited

Strategic Report (continued)
For the Year Ended 31 December 2020

Financial key performance indicators

The Company is part of a group controlled by Good Energy Group PLC. The directors of Good Energy Group
PLC manage the group's operations on a divisional basis. For this reason, apart from the performance indicators
discussed in the business review above, the Company's directors believe that analysis using key performance
indicators for the Company is not necessary or appropriate for an understanding of the development,
performance or position of the business of Good Energy Limited. The development, performance and position of
the retail division of Good Energy Group PLC, which includes the Company, is discussed in the group's annual
report which does not form part of this report.

Directors' statement of compliance with duty to promote the success of the Company
The information below incorporates information about the ways in which the Directors discharge our duties under

the Companies Act 2006, s172.

This report was approved by the board and signed on its behalf.

jonpA . {ul 3, 2041 D10 EML-

Juliet Davenport
Director

Date: 30 JIle 2021
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Good Energy Limited

Directors' Report
For the Year Ended 31 December 2020

The directors present their report and the financial statements for the year ended 31 December 2020.
Directors’ responsibilities statement

The directors are responsible for preparing the Strategic Report, the Directors' Report and the financial
statements in accordance with applicable law and regu]ations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 101 "Reduced Disclosure
Framework", and applicable law). Under company law the directors must not approve the financial statements
unless they are satisfied that they give a true and fair view of the state of affairs of the Company and of the profit
or lass of the Company for that period.

In preparing these financial statements, the directors are required to:

. select suitable accounting policies and then apply them consistently;
. make judgements and accounting estimates that are reasonable and prudent;
o state whether applicable United Kingdom Accounting Standards, comprising FRS 101, have been

followed, subject to any material departures disclosed and explained in the financial statements;

. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the Company’s transactions and disclose with reasonable accuracy at any time the financial position of the
Company and to enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

Principal activity

The Company's principal activity during the year was the supply of electricity to domestic and business
customers.

Good Energy Limited is a private limited company incorporated in England and Wales under the Companies Act
2006, and it is domiciled within the United Kingdom. Good Energy Group PLC is the parent of the Company and
ultimate parent of the group to which the Company belongs.

Results and dividends

The profit for the year, after taxation, amounted to £2,885,825 (2019 - £2,399,311).

During the year a dividend of £2,000,000 (2019: £2,500,000) was paid. The directors recommend the payment of
a final dividend of £1,500,000 (2019: £2,000,000).

Directors
The directors who served during the year were:
Juliet Davenport

Rupert Sanderson (appointed 20 March 2020)
Stephen Rosser (resigned 20 March 2020)
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Good Energy Limited

Directors’ Report (continued)
For the Year Ended 31 December 2020

Qualifying third party indemnity provisions

As permitted by the Articles of Association, the directors have the benefit of an indemnity which is a qualifying
third party indemnity provision as defined by Section 234 of the Companies Act 2006. The indemnity was in force
throughout the last financial year and is currently in force.

The ultimate parent company, Good Energy Group PLC, also purchased and maintained throughout the financial
year Directors' and Officers' liability insurance in respect of itself and its Directors.
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Good Energy Limited

Directors' Report (continued)
For the Year Ended 31 December 2020

Going Concern

The financial statements have been prepared on the going concern basis as the Directors have assessed that
there is a reasonable expectation that the Company will be able to continue in operation and meet its
commitments as they fall due over the going concern period.

The Good Energy Group (“the Group”) continues to respond well to the challenges associated with the Covid-19
pandemic. All core business functions continue to perform as expected during remote working, and the operation
of generation sites has not been affected by lockdown periods.

Looking to the future, the Group has performed a going concern review, going out until December 2022 for
prudence, considering both a Base Case and a Downside Case. Having reviewed this forecast, and having
applied a reverse stress test, the possibility that financial headroom could be exhausted is considered to be
remote.

The Base case assumes continued depressed Commercial volumes for the first half of 2021 due to Covid-19
related lockdowns, recovering to normal levels by the end of 2021. It also assumes no cash flow mitigations are
actioned during the years covered by the Going Concern review and that the Group will repay the bond on its
entirety by June 2022. The Downside case assumes Commercial volumes remain depressed until the end of
December 2021 and assumes higher levels of customer churn than expected in the Base case.

Directors consider the main risks to going concern to be liquidity and compliance with covenants, and so have
performed a Reverse Cash Stress Test. This shows that it is very unlikely that the Group will have problems with
liquidity or covenants during the year, as there is significant headroom above both the Base case and the
Downside case.

The Group has long standing and well operated trading relationships with a number of counterparties, the
majority of which contain an agreement that the Group's Tangible Net Worth (defined as paid up shareholder
cash contributions plus retained earnings) should not decrease by more than 25% over a 12 month period or fall
to below a certain level. Tangible Net Worth covenants are tested annually on publication of audited financial
statements. Breach of this financial covenant allows counterparties, if they so decide, to request additional
financial support (which may be in the form of a parent company guarantee, letter of credit or other financial
security). The counterparty may terminate the contract if appropriate additional financial security is not provided,
if requested, within a timely manner. The value at risk with counterparties based upon current commodity
contracts and current market prices is estimated at approximately £0.3m. The Group's electricity is purchased
from direct relationships with generators, with power hedged and balanced by trading with counterparties. This
reduces the Group's reliance on trading counterparties when compared to a supplier without such supplier
relationships.

In order for the business to run out of cash and breach a counterparty covenant, the Reverse Cash Stress Test
requires that 31% of commercial debts, and 32% of domestic debts are not collected after government Covid-19
reliefs start to taper off, for a period lasting 6 months, and that only 50% of these debts not originally collected
are subsequently collected over a period of 9 months post-March 2022. In this case, cash flow mitigations would
be implemented, mostly reductions in discretionary spending. The directors believe that this scenario is very
unlikely as a result of the historic evidence gained from our sustained performance during 2020, which was a
year impacted significantly by Covid-19. Throughout 2020 the Company's cash collections have remained
strong, with bad debt write offs similar to a usual year.

The Directors are confident in the ongoing stability of the Group, and its ability to continue operation and meet its
commitments as they fall due over the going concern period. The Company has received a letter of comfort from
its Parent company, Good Energy Group PLC, that provides comfort that no demands for payment of amounts
due pursuant to loan agreements, or alterations to payment dates, would be made that would prevent the
Company from meeting its obligations to any third party that become due in the next 12 months. This, coupled
with a review of the company's balance sheet and profitability, gives the Directors confidence in the ongoing
stability of the Company, and its ability to continue operation and meet its commitments as they fall due over the
going concern period. Accordingly, the Directors adopt the going concern basis in preparing the financial
statements.
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Good Energy Limited

Directors® Report (continued)
For the Year Ended 31 December 2020

Future developments
Future developments are detailed within the Future Developments section of the Strategic Report on page 4.
Employees at Good Energy

The Company's employment policies follow best practice based on equal opportunities for all employees,
irrespective of race, gender, nationality, colour, sexual orientation, disability, marital status, religion or age. All
decisions relating to employment are objective, free from bias and based upon work criteria and individual merit.
The Company operates on the principle that a workplace where people’s differences are valued creates a more
productive, innovative and effective organisation. Consultation with employees or their representatives has
continued at all levels, with the aim of ensuring that views are taken into account when decisions are made that
are likely to affect their interests and that all employees are aware of the financial and economic performance of
the business.

Communication with all employees continues through a variety of mechanisms, including regular team briefs and
twice-yearly off-site all-company meetings. The Company engages an internal network of employee champions
which encourages grassroots involvement and has made a significant contribution to all aspects of working at
Good Energy during the year.

Engagement with suppliers, customers and others

The Directors recognise their primary legal responsibility to promote the success of the Company for the benefit
of its members as a whole, taking into account the interests of other stakeholders including customers,
employees, partners, suppliers, regulators, the environment and the local communities in which Good Energy
operates.

Disclosure of information to auditor

Each of the persons who are directors at the time when this Directors' Report is approved has confirmed that:

. so far as the director is aware, there is no relevant audit information of which the Company's auditor is
unaware, and

. the director has taken all the steps that ought to have been taken as a director in order to be aware of any
relevant audit information and to establish that the Company's auditor is aware of that information.

This report was approved by the board and signed on its behalf.

aulie) Page g 2D 20 GGV

Juliet Davenport
Director

Date: 30 JUly 2021
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Independent Auditor’s Report to the Members of Good Energy Limited

Opinion

We have audited the financial statements of Good Energy Limited for the year ended 31 December
2020 which comprise [specify the titles of the primary statements such as the Statement of
Comprehensive Income, the Statement of Financial Position, the Statement of Changes in Equity and
the related Notes 1 to 27, including a summary of significant accounting policies. The financial
reporting framework that has been applied in their preparation is applicable law and United Kingdom
Accounting Standards FRS 101 “Reduced Disclosure Framework {United Kingdom Generally
Accepted Accounting Practice).

In our opinion, the financial statements:

e give a true and fair view of the company’s affairs as at 31 December 2020 and of its profit for the
year then ended; ’

¢ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

o have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor’s
responsibilities for the audit of the financial statements section of our report. We are independent of
the company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors’ use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the company’s
ability to continue as a going concern for a period of 17 months from when the financial statements are
authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described
in the relevant sections of this report. However, because not all future events or conditions can be
predicted, this statement is not a guarantee as to the company'’s ability to continue as a going concern.

Other information

The other information comprises the information included in the annual report. other than the financial
statements and our auditor's report thereon. The directors are responsible for the other information
contained within the annual report.

Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in this report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our knowledge obtained in the
course of the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is a
material misstatement in the financial statements themselves. If, based on the work we have
performed, we conclude that there is a material misstatement of the other information, we are required
to report that fact.
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Independent Auditor’'s Report to the Members of Good Energy Limited

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

+ the information given in the strategic report and the directors’ report for the financial year for
which the financial statements are prepared is consistent with the financial statements; and

« the strategic report and directors’ report have been prepared in accordance with applicable legal
requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the

course of the audit, we have not identified material misstatements in the strategic report or directors’

report. :

We have nothing to report in respect of the following matters in relation to which the Companies Act

2006 requires us to report to you if, in our opinion:

e adequate accounting records have not been kept or returns adequate for our audit have not been
received from branches not visited by us; or

+ the financial statements are not in agreement with the accounting records and returns; or

o certain disclosures of directors’ remuneration specified by law are not made; or

« we have not received all the information and explanations we require for our audit.

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement set out on page 7, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true
and fair view, and for such internal control as the directors determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intend to liquidate the company or to
cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

Explanation as to what extent the audit was considered capable of detecting irregularities,
including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect irregularities, including fraud. The
risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one
resulting from error, as fraud may involve deliberate concealment by, for example, forgery or
intentional misrepresentations, or through collusion. The extent to which our procedures are capable
of detecting irregularities, including fraud is detailed below. However, the primary responsibility for the
prevention and detection of fraud rests with both those charged with governance of the entity and
management.
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Independent Auditor’s Report to the Members of Good Energy Limited

Our approach was as follows:

*  We obtained an understanding of the legal and regulatory frameworks that are applicable to the

company and determined that the most significant are
o FRS 101 and the Companies Act 2006

Financial reporting Council (FRC)

Tax legislation (Governed by HM Revenue and Customs)

General Data Protection Regulation

The UK Bribery Act
Anti-Money Laundering Legislation
Consumer rights laws

o Office of Gas and Electricity Markets

*  We understood how Good Energy Limited is complying with those frameworks by reading internal
policies and codes of conduct and assessing the entity level control environment, including the
level of oversight of the directors. We made enquiries of the group’s legal counsel and internal
audit of known instances of non-compliance or suspected non-compliance with laws and
regulations. We designed our audit procedures to identify non-compliance with such laws and
regulations identified in the paragraph above. As well as enquiry and attendance at meetings, our
procedures involved a review of board meetings and other committee minutes to identify any non-
compliance with laws and regulations. We understood any controls put in place by management
to reduce the opportunities for fraudulent transactions.

+  We assessed the susceptibility of the company’s financial statements to material misstatement,
including how fraud might occur by making enquiries of senior management and those charged
with governance. We understood the programmes and controls that the company has established
to address risks identified, or that otherwise prevent, deter and detect fraud; and how senior
management monitors those programmes and controls. We planned our audit to identify risks of
management override, tested higher risk journal entries and performed audit procedures to
address the potential for management bias, particularly over areas involving significant estimation
and judgement. Our procedures were designed to provide reasonable assurance that the
company financial statements were free from material misstatement.

+ Based on this understanding we designed our audit procedures to identify noncompliance with
such laws and regulations. Our procedures involved making enquiries of key management and
legal counsel, reviewing key policies, inspecting legal registers and correspondence with
regulators and reading key management meeting minutes. We also completed procedures to
conclude on the compliance of significant disclosures in the Annual Report and Financial
Statements with the requirements of the relevant accounting standards and UK legislation.

A further description of our responsibilities for the audit of the financial statements is located on the

Financial Reporting Council's website at hitps://www.frc.org.uk/auditorsresponsibilities. This

description forms part of our auditor’s report.

O 00000

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
company's members those matters we are required to state to them in an auditor’s report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the company and the company's members as a body, for our audit work, for this
report, or for the opinions we have formed.

[@D/“\:;nzy({m ur

Joh%Aﬁgsil“aFﬁﬂ?génior statutory auditor)

for and on behalf of Ernst & Young LLP, Statutory Auditor
Bristol, UK
10 August 2021
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Good Energy Limited

Statement of Comprehensive Income
For the Year Ended 31 December 2020

Revenue
Cost of sales

Gross _profit

Administrative expenses
Other operating income

Operating profit

Finance income
Finance costs

Profit before tax

Tax on profit

Profit for the financial year

Note

10
1"

12

Total comprehensive income for the year

The notes on pages 18 to 47 form part of these financial statements.

2020 2019
£ £
102,852,150 95,135,914
(84,212,873) (76,142,772
18,639,277 18,993,142
(15,619,422) (16,748,264)
134,937 -
3,154,792 2,244,878
16,418 77,597
(58,869) (49,902)
3,112,341 2,272,573
(226,516) 126,738
2,885,825 2,399,311
2,885,825 2,399,311
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Good Energy Limited
Registered number:03899612

Statement of Financial Position
As at 31 December 2020

2020
Note £
Fixed assets
- Intangible assets 14 2,731,071
Tangible assets 15 667,804
) 3,398,875
Current assets
Inventories 16 14,476,848
Debtors 17 25,228,576
Cash and cash equivalents 18 9,417,834
49,123,258
Creditors 19 (43,121,211)
Net current assets 6,002,047
Total assets less current liabilities 9,400,922
Creditors: amounts falling due after more
than one year 20 (390,194)
9,010,728
Provisions for liabilities
Deferred taxation 22 (2,602)
(2,602)

Net assets i 9,008,126

9,505,726
57,209,931
4,308,375

71,024,032

(67,812,017)

2019
(Restated)
£

3,797,521
844,874

4,642,395

3,212,015

7,854,410

(232,109)

7,622,301

7,622,301
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Good Energy Limited
Registered number:03899612

Statement of Financial Position (continued)
As at 31 December 2020 ’

2020
Note £

Capital and reserves
Called up share capital 23 1,171,002
Share premium account 1,150,000
Profit and loss account 6,687,124
9,008,126

2019
(Restated)
£

1,171,002
1,150,000
5,301,299

7,622,301

The financial statements were approved and authorised for issue by the board and were signed on its behalf by:

B2 TMT

Juliet Davenport
Director

Date: 30 July 2021

The notes on pages 18 to 47 form part of these financial statements.
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Good Energy Limited

~ Statement of Changes in Equity
For the Year Ended 31 December 2020

Share
Ordinary premium Retained
shares account earnings Total equity
£ £ £ £
At 1 January 2020 1,171,002 1,150,000 5,301,299 7,622,301
Comprehensive income for the year
Profit for the year - - 2,885,825 2,885,825
Total comprehensive income for the year - - 2,885,825 2,885,825
Dividends: Equity capital - - (1,500,000) (1,500,000)
Total transactions with owners 4 - - (1,500,000) (1,500,000)
At 31 December 2020 1,171,002 1,150,000 6,687,124 9,008,126
The notes on pages 18 to 47 form part of these financial statements.
Statement of Changes in Equity
For the Year Ended 31 December 2019
Share Retained
Ordinary premium earnings
shares account  (Restated) Total equity
£ £ £ £
At 1 January 2019 1,171,002 1,150,000 4,901,988 7,222,990
Comprehensive income for the year
Profit for the year . - - 2,399,311 2,399,311
Total comprehensive income for the year - - 2,399,311 2,399,311
Dividends: Equity capital - - (2,000,000) (2,000,000)
Total transactions with owners - - (2,000,000) (2,000,000)
At 31 December 2019 1,171,002 1,150,000 5,301,299 7,622,301

The notes on pages 18 to 47 form part of these financial statements.
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Good Energy Limited

Notes to the Financial Statements
For the Year Ended 31 December 2020

1.

-General information

Good Energy Limited is a private limited company incorporated in England and Wales under the
Companies Act 2006 and is domiciled within the United Kingdom.

The nature of the Company's operations and its principal activities are set out in the Directors' Report. The
Company is not listed. The Company’s registered office and principal place of business is Monkton Park
Offices, Monkton Reach, Chippenham, Wiltshire, SN15 1GH. The Company’s registered number is
03899612. »

These financial statements are presented in pounds sterling which is the functional and presentation
currency.

Accounting policies

2.1 Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention unless otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 101
'‘Reduced Disclosure Framework' and the Companies Act 2006.

The preparation of financial statements in compliance with FRS 101 requires the use of certain
critical accounting estimates. It also requires management to exercise judgement in applying the
Company's accounting policies (see note 3).

The following principal accounting policies have been applied:

2.2 Restatement of the prior year
It has been identified that within our retained earnings, the 2016 dividend payment has been
accounted for twice. This error has resulted in retained earnings being understated by £1.2m. This
error has been corrected in the current year through brought forward retained earnings and in

creditors due within one year - amounts owed to group undertakings. This error is limited to the
Company accounts only, and there is no impact on the Parent company financial statements.
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2. Accounting policies (continued)

2.3

24

Financial reporting standard 101 - reduced disclosure exemptions

The Company has taken advantage of the following disclosure exemptions under FRS 101:
. the requirements of paragraphs 45(b) and 46-52 of IFRS 2 Share based payment

. the requirements of IFRS 7 Financial Instruments: Disclosures

. the requirements of paragraphs 91-99 of IFRS 13 Fair Value Measurement

) the requirements of the second sentence of paragraph 110 and paragraphs 113(a), 114, 115,
118, 119(a) to (c), 120 to 127 and 129 of IFRS 15 Revenue from Contracts with Customers

. the requirements of paragraph 52, the second sentence of paragraph 89, and paragraphs 90,

91 and 93 of IFRS 16 Leases. The requirements of paragraph 58 of IFRS 16, provided that the
disclosure of details in indebtedness relating to amounts payable after 5 years required by
company law is presented separately for lease liabilities and other liabilities, and in total

. the requirement in paragraph 38 of IAS 1 'Presentation of Financial Statements' to present
comparative information in respect of:

- paragraph 79(a)(iv) of IAS 1;
- paragraph 73(e) of 1IAS 16 Property, Plant and Equipment;
- paragraph 118(e) of IAS 38 Intangible Assets;

. the requirements of paragraphs 10(d), 10(f), 16, 38A, 38B, 38C, 38D, 40A, 408. 40C, 40D,
111 and 134-136 of IAS 1 Presentation of Financial Statements

. the requirements of IAS 7 Statement of Cash Flows

. the requirements of paragraphs 30 and 31 of JAS 8 Accounting Policies, Changes in
Accounting Estimates and Errors

. the requirements of paragraph 17 and 18A of IAS 24 Related Party Disclosures

) the requirements in IAS 24 Related Party Disclosures to disclose related party transactions
entered into between two or more members of a group, provided that any subsidiary which is a
party to the transaction is wholly owned by such a member

. the requirements of paragraphs 130(f)(ii), 130(f)(iii), 134(d)-134(f) and 135(c)-135(e) of IAS 36
Impairment of Assets.

Going concern

The financial statements have been prepared on the going concern basis as the Directors have
assessed that there is a reasonable expectation that the Company will be able to continue in
operation and meet its commitments as they fall due over the going concern period.

The Good Energy Group ("the Group”) continues to respond well to the challenges associated with
the Covid-18 pandemic. All core business functions continue to perform as expected during remote
working, and the operation of generation sites has not been affected by lockdown periods.

Looking to the future, the Group has performed a going concern review, going out until December
2022 for prudence, considering both a Base Case and a Downside Case. Having reviewed this
forecast, and having applied a reverse stress test, the possibility that financial headroom could be
exhausted is considered to be remote.

The Base case assumes continued depressed Commercial volumes for the first half of 2021 due to
Covid-19 related lockdowns, recovering to normal levels by the end of 2021. It also assumes no cash
flow mitigations are actioned during the years covered by the Going Concern review and that the
Group will repay the bond on its entirety by June 2022. The Downside case assumes Commercial
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2.

Accounting policies (continued)

2.4 Going concern (continued)

volumes remain depressed until the end of December 2021 and assumes higher levels of customer
churn than expected in the Base case.

Directors consider the main risks to going concern to be liquidity and compliance with covenants, and
so have performed a Reverse Cash Stress Test. This shows that it is very unlikely that the Group will
have problems with liquidity or covenants during the year, as there is significant headroom above
both the Base case and the Downside case.

The Group has long standing and well operated trading relationships with a number of counterparties,
the majority of which contain an agreement that the Group's Tangible Net Worth (defined as paid up
shareholder cash contributions plus retained earnings) should not decrease by more than 25% over a
12 month period or fall to below a certain leve!. Tangible Net Worth covenants are tested annually on
publication of audited financial statements. Breach of this financial covenant allows counterparties, if
they so decide, to request additional financial support (which may be in the form of a parent company
guarantee, letter of credit or other financial security). The counterparty may terminate the contract if
appropriate additional financial security is not provided, if requested, within a timely manner. The
value at risk with counterparties based upon current commodity contracts and current market prices
is estimated at approximately £0.3m. The Group’s electricity is purchased from direct relationships
with generators, with power hedged and balanced by trading with counterparties. This reduces the
Group’s reliance on trading counterparties when compared to a supplier without such supplier
relationships.

In order for the business to run out of cash and breach a counterparty covenant, the Reverse Cash
Stress Test requires that 31% of commercial debts, and 32% of domestic debts are not collected
after government Covid-19 reliefs start to taper off, for a period lasting 6 months, and that only 50%
of these debts not originally collected are subsequently collected over a period of 9 months post-
March 2022. In this case, cash flow mitigations would be implemented, mostly reductions in
discretionary spending. The directors believe that this scenario is very unlikely as a result of the
historic evidence gained from our sustained performance during 2020, which was a year impacted
significantly by Covid-19. Throughout 2020 the Company’s cash collections have remained strong,
with bad debt write offs similar to a usual year.

The Directors are confident in the ongoing stability of the Group, and its ability to continue operation
and meet its commitments as they fall due over the going concern period. The Company has
received a letter of comfort from its Parent company, Good Energy Group PLC, that provides comfort
that no demands for payment of amounts due pursuant to loan agreements, or alterations to payment
dates, would be made that would prevent the Company from meeting its obligations to any third party
that become due in the next 12 months. This, coupled with a review of the company's balance sheet
and profitability, gives the Directors confidence in the ongoing stability of the Company, and its ability
to continue operation and meet its commitments as they fall due over the going concemn period.
Accordingly, the Directors adopt the going concern basis in preparing the financial statements.
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Accounting policies (continued)

2.5 Revenue recognition

The Company is in the business of providing a supply of electricity, as well as FiT administration
services. Revenue from contracts with customers is recognised when control of the goods or
services are transferred to the customer at an amount that reflects the consideration to which the
Company expects to be entitled in exchange for those goods or services. The Company has
generally concluded that it is the principal in its revenue arrangements, except for the FiT
administration services below, because it typically controls the goods or services before transferring
to the customer.

The disclosures of significant accounting judgements, estimates and assumptions relating to revenue
from contracts with customers are provided in note 3.

A contract liability is the obligation to transfer goods or services to a customer for which the Company
has received consideration (or an amount of consideration is due) from the customer.

If a customer pays consideration before the Company transfers goods or services to the customer, a
contract liability is recognised when the payment is made or the payment is due (whichever is earlier).
Contract liabilities are recognised as revenue when the Company performs under the contract. The
Company recognises contract liabilities when customers are in a credit position.

Electricity supply

Revenue for the supply of electricity is accrued based on industry data flows and National Grid data.
Revenue calculated from energy sales includes an estimate of the quantity in units of electricity or
gas supplied to customers between the date of the last meter reading and the end of the reporting
period. 13% of the total revenue figure is estimated, with a fixed transaction price and estimated unit
consumption. The estimate is made using historical consumption patterns, industry estimated
consumption rates, and seasonality data available, and takes into consideration industry
reconciliation processes, upon which the Company takes a prudent position until final reconciliation
data is available from the industry fourteen months after the supply date. Unbilled receivables is
superseded when customer meter reads are received at which point estimates are adjusted to actual
usage. Transaction price is explicitly stated per unit and per day. Unbilled receivables is considered
to be a variable consideration which is not constrained as the Company considers it to be highly
probable that a significant amount will not be reversed after year end. Unbilled receivables and the
variable consideration is estimated using the most likely outcome approach.

Revenue is recognised over time as the electricity is delivered to the customer. The transaction price
is clearly stated, there are no separate performance obligations to which a portion of the transaction
price needs to be allocated, and there is no variable consideration. Discounts are given to 100% of
customers who meet certain criteria, and a provision is built up monthly to account for these,
offsetting against revenue over time as the discount is incurred, which is in line with IFRS 15.

For electricity supply, payment is collected either as a direct debit or paid on receipt of bill in arrears.

Overdue amounts are reviewed regularly for impairment and provision made as necessary. No
refunds, returns or warranties are applicable.
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2. Accounting policies (continued)
2.3 Revenue recognition (continued)
Feed-in-Tariff (FiT) administration services

The Company provides FiT administration services to micro-generators who are signed up to the FiT
scheme. For FiT services, revenue is earned from Ofgem for administering the scheme, which is
deemed to be the transaction price. For FiT services, revenue is recognised in two parts; there is an
initial fee paid by Ofgem for taking on a generator, and then an ongoing amount that is received
annually for provision of FiT services. The initial fee is spread over the period from when the
customer signs up with Good Energy until the following April, when the FiT compliance year ends for
a new customer, and the ongoing fee that is received is spread over the 12 month compliance period.
No refunds, returns or warranties are applicable.
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2, Accounting policies (continued)
2.6 Leases
The Company as a lessee

The Company assesses whether a contract is or contains a lease, at inception of a contract. The
Company recognises a right-of-use asset and a corresponding lease liability with respect to all lease
agreements in which it is the lessee, except for short-term leases (defined as leases with a lease
term of 12 months or less) and leases of low value assets. For these leases, the Company
recognises the lease payments as an operating expense on a straight-line basis over the term of the
lease unless another systematic basis is more representative of the time pattern in which economic
benefits from the leased asset are consumed.

The lease liability is initially measured at the present value of the lease payments that are not paid at
the commencement date, discounted by using the rate implicit in the lease. If this rate cannot be
readily determined, the Company uses its incremental borrowing rate. The Company has utilised an
incremental borrowing rate of 4.75%.

Lease payments included in the measurement of the lease liability comprise:

. fixed lease payments (including in-substance fixed payments), less any lease incentives;

. variable lease payments that depend on an index or rate, initially measured using the index or
' rate at the commencement date;

. the amount expected to be payable by the lessee under residual value guarantees;

The lease liability is included in 'Creditors’ on the Statement of Financial Position.

The lease liability is subsequently measured by increasing the carrying amount to reflect interest on
the lease liability (using the effective interest method) and by reducing the carrying amount to reflect
the lease payments made.

The Company remeasures the lease liability (and makes a corresponding adjustment to the related
right-of-use asset) whenever:

. the lease term has changed or there is a change in the assessment of exercise of a purchase
option, in which case the lease liability is remeasured by discounting the revised discount rate.

. the lease payments change due to changes in an index or rate or a change in expected
payment under a guaranteed residual value, in which cases the lease liability is remeasured by
discounting the revised lease payments using the initial discount rate (unless the lease
payments change is due to a change in a floating interest rate, in which case a revised
discount rate is used).

The Company has made such adjustments during the periods presented.

The right-of-use assets comprise the initial measurement of the corresponding lease liability, lease
payments made at or before the commencement day and any initial direct costs. They are
subsequently measured at cost less accumulated depreciation and impairment losses.

Whenever the Company incurs an obligation for costs to dismantle and remove a leased asset,
restore the site on which it is located or restore the underlying asset to the condition required by the
terms and conditions of the lease, a provision is recognised and measured under IAS 37. The costs
are included in the related right-of-use asset, unless those costs are incurred to produce inventories.

Right-of-use assets are depreciated over the shorter period of lease term and useful life of the
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2.6 Leases (continued)

underlying asset. If a lease transfers ownership of the underlying asset or the cost of the right-of-use
asset reflects that the Company expects to exercise a purchase option, the related right-of-use asset
is depreciated over the useful life of the underlying asset. The depreciation starts at the
commencement date of the lease.

The right-of-use assets are included in the 'intangible Assets', 'Tangible Fixed Assets' and
‘Investment Property’ lines, as applicable, in the Statement of Financial Position.

The Company applies IAS 36 to determine whether a right-of-use asset is impaired and accounts for
any identified impairment loss as described in note 2.15.

As a practical expedient, IFRS 16 permits a lessee not to separate non-lease components, and

instead account for any lease and associated non-lease components as a single arrangement. The
Company has used this practical expedient.
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2.7

28

2.9

Intangible assets
Definite life intangible assets

Definite life intangible assets comprise software licences and website development costs, which meet
the criteria of IAS 38 Intangible Assets. The software licence costs are carried at costs less
accumulated impairment losses.

Indefinite life intangible assets

The power supply licence is held as an indefinite life intangible asset according to the criteria of IAS
38 Intangible Assets. The power supply licence is carried at cost less accumulated impairment
losses. Cost comprises purchase price from third parties as well as directly attributable internally
generated development costs where relevant.

Amortisation

Amortisation on definite life intangible assets is charged to the Statement of Comprehensive Income
on a straight line basis over the estimated useful lives of intangible assets.

The estimated useful lives range as follows:

Software licenses - between 3 and 10 years
Website development costs - between 2 and 5 years

Amortisation of intangible assets is included in the Statement of Comprehensive Income in
administrative expenses.

Impairment

The directors regularly review intangible assets for impairment and a provision is made if necessary.
Assets with an indefinite useful life, e.g. goodwill and the power supply licence are not subject to
amortisation and are tested annually for impairment. Assets that are subject to amortisation are
reviewed for impairment whenever events or changes in circumstances indicate that the carrying
amount may not be recoverable. An impairment loss is recognised for the amount by which the
asset’s carrying amount exceeds its recoverable amount. The recoverable amount is the higher of an
asset's fair value less costs to sell and value in use. For the purposes of assessing impairment,
assets are grouped at the lowest levels for which there are separately identifiable cash flows (cash
generating units). Non-financial assets that suffered impairment are reviewed for possible reversal of
the impairment at the end of each reporting period.

Government grants

Government grants received on capital expenditure are initially recognised within deferred income on
the Company's Statement of Financial Position and are subsequently recognised in profit or loss on a
systematic basis over the useful life of the related capital expenditure.

Grants for revenue expenditure are presented as part of the profit or loss in the periods in which the
expenditure is recognised.

Finance income

Interest income is recognised in profit or loss using the effective interest method.
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Accounting policies (continued)
2.10 Finance costs

Finance costs are charged to profit or loss over the term of the debt using the effective interest
method so that the amount charged is at a constant rate on the carrying amount. Issue costs are
initially recognised as a reduction in the proceeds of the associated capital instrument.

2.11 Dividends

Dividend distribution to the Company's shareholders is recognised as a liability in the Company’s
financial statements in the period in which the dividends are approved by the Company's
shareholders.

2.12 Share based payments

The Company applies IFRS 2 to share based payments. The Company operates a share based
payment compensation plan, under which the entity grants key employees the option to purchase
shares in the company at a specified price maintained for a certain duration.

The Company operates an equity-settled, share based compensation plan, under which the entity
receives services from employees as consideration for equity instruments (options) of the Parent.
The fair value of the employee services received in exchange for the grant of the options is
recognised as an expense. The total amount to be expensed is determined by reference to the fair
value of the options granted:

« including any market performance conditions (for example, an entity’s share price);

+ excluding the impact of any service and non-market performance vesting conditions (for example,
profitability, sales growth targets and remaining an employee of the entity over a specified time), and

+ including the impact of any non-vesting conditions (for example, the requirement of employees to
save).

Non-market performance and service conditions are included in assumptions about the number of
options that are expected to vest. The total expense is recognised over the vesting period, which is
the period over which all of the specified vesting conditions are to be satisfied.

At the end of each financial period, the Company revises its estimates of the number of options that
are expected to vest based on the non-market vesting conditions. It recognises the impact of the
revision to original estimates, if any, in the Consolidated Statement of Comprehensive Income, with a
corresponding adjustment to equity.

When the options are exercised, and the Company issues new shares to meet that obligation, the

proceeds received net of any directly attributable transactions costs are credited to share capital
(nominal value) and share premium.
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Accounting policies (continued)

2.13 Pensions

Defined contribution pension plan

The Company operates a defined contribution plan for its employees. A defined contribution plan is a
pension plan under which the Company pays fixed contributions into a separate entity. Once the
contributions have been paid the Company has no further payment obligations.

The contributions are recognised as an expense in profit or loss when they fall due. Amounts not paid
are shown in accruals as a liability in the Statement of Financial Position. The assets of the plan are
held separately from the Company in independently administered funds.

2.14 Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in profit or loss
except that a charge attributable to an item of income and expense recognised as other
comprehensive income or to an item recognised directly in equity is also recognised in other
comprehensive income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been
enacted or substantively enacted by the reporting date in the countries where the Company operates
and generates income. '

Deferred tax balances are recognised in respect of all timing differences that have originated but not
reversed by the Statement of Financial Position date, except that:

. The recognition of deferred tax assets is limited to the extent that it is probable that they will be
recovered against the reversal of deferred tax liabilities or other future taxable profits; and

o Any deferred tax balances are reversed if and when all conditions for retaining associated tax
allowances have been met.

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values of
assets acquired and the future tax deductions available for them and the differences between the fair
values of liabilities acquired and the amount that will be assessed for tax. Deferred tax is determined
using tax rates and laws that have been enacted or substantively enacted by the reporting date.

2.15 Tangible fixed assets

Tangible fixed assets under the cost model are stated at historical cost less accumulated
depreciation and any accumulated impairment losses. Historical cost includes expenditure that is
directly attributable to bringing the asset to the location and condition necessary for it to be capable of
operating in the manner intended by management.

The Company adds to the carrying amount of an item of fixed assets the cost of replacing part of
such an item when that cost is incurred, if the replacement part is expected to provide incremental
future benefits to the Company. The carrying amount of the replaced part is derecognised. Repairs
and maintenance are charged to profit or loss during the period in which they are incurred.
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Accounting policies (continued)

2.15 Tangible fixed assets (continued)

Depreciation is charged so as to allocate the cost of assets less their residual value over their
estimated useful lives, using the straight-line method.

The estimated useful lives range as follows:

Leasehold improvements - over the life of the lease
Furniture, fixtures and fittings - between 3 and 5 years

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an indication of a significant change since the last reporting
date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised in profit or loss.

2.16 Impairment of fixed assets and goodwill

Assets that are subject to depreciation or amortisation are assessed at each reporting date to
determine whether there is any indication that the assets are impaired. Where there is any indication
that an asset may be impaired, the carrying value of the asset (or cash-generating unit to which the
asset has been allocated) is tested for impairment. An impairment loss is recognised for the amount
by which the asset's carrying amount exceeds its recoverable amount. The recoverable amount is the .
higher of an asset's (or CGU's) fair value less costs to sell and value in use. For the purposes of
assessing impairment, assets are grouped at the lowest levels for which there are separately
identifiable cash flows (CGUs). Non-financial assets that have been previously impaired are reviewed
at each reporting date to assess whether there is any indication that the impairment losses
recognised in prior periods may no longer exist or may have decreased.

2.17 Inventories

Renewable Obligation Certificates (ROCs)

Under the provision of the Utilities Act 2000, all electricily suppliers are required to procure a set
percentage of their supplies from accredited renewable electricity generators. This obligation can be
fulfiled by the purchase and surrender of ROCs originally issued to generators, or by making
payments to Ofgem who then recycle the payments to purchasers of ROCs. Notwithstanding that
Good Energy Limited supplies electricity sourced entirely from renewable generation over a 12 month
period, its percentage obligation to submit ROCs is set by Ofgem. The cost obligation is recognised
as electricity is supplied and charged as a cost of sale in the Statement of Comprehensive Income.
Any gains or losses on disposal of ROCs which are in excess of the Company's compliance
obligations ae included as an adjustment to the compliance costs included within cost of sales. ROCs
are valued at the lower of purchase costs and estimated realisable value.
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2.18 Share capital and Réserves
Share capital
Ordinary shares are classified as equity.

Incremental costs directly attributable to the issue of new ordinary shares or options are shown in
equity as a deduction, net of tax, from the proceeds.

Share premium

The share premium account represents the consideration received on the issue of shares in the

Company in excess of the nominal value of those shares, net of share issue costs, bonus issues of

shares and any subsequent capital reductions.

Profit and loss account

The retained earnings represents the accumulated profits, losses and distributions of the Company.
2.19 Financial instruments

The Company recognises financial instruments when it becomes a party to the contractual

arrangements of the instrument. Financial instruments are de-recognised when they are discharged

or when the contractual terms expire. The Company's accounting policies in respect of financial

instruments transactions are explained below:

Financial assets and financia! liabilities are initially measured at fair value.

Financial assets

All recognised financial assets are subsequently measured in their entirety at either fair value or
amortised cost, depending on the classification of the financial assets.
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Judgements in applying accounting policies and key sources of estimation uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the
circumstances.

Revenue from contracts with customers
Estimates over revenue from contracts with customers

Revenue calculated from electricity sales includes an estimate of the quantity in units of electricity supplied
to customers between the date of the last meter reading and the end of the reporting period. 13% of the
total revenue figure is estimated, with a fixed transaction price and estimated unit consumption. The
estimate is made using historical consumption patterns, industry estimated consumption rates, and
seasonality data available, and takes into consideration industry reconciliation processes, upon which the
Company takes a prudent position until final reconciliation data is available from the industry fourteen
months after the supply date.

Judgements over revenue from contracts with customers

The Comf)gny applied the following judgements that affect the determination of the amount and timing of
revenue from contracts with customers:

i. Identifying performance obligations in contracts

Good Energy's revenues from contracts with customers include unit charges and standing charges for the
supply of electricity and FiT administration fees. Most of these performance obligations are easily
identifiable, and are separable.

For FiT administration revenue from customers who are new to the FiT scheme, Good Energy are
required to both register and administer that customer for a year, and there is a higher administration
payment from Ofgem as a result. Registering a customer to the FiT scheme and administering their
account are not separable performance obligations, as there is no fee for registering and not administering
the customer.
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(continued)

Revenue from contracts with customers (continued)
Judgements over revenue from contracts with customers (continued)
ii. Determining the timing and satisfaction of the services

Revenue for these services is to be recognised over time, because the customer simultaneously receives
and consumes the benefits provided by the Company.

iii. Principal versus agent considerations

Contracts are entered into with customers to supply electricity, which is a service delivered over time (as
the customer consumes the electricity), in which the Company is the principal.

FiT administration contracts are entered into with the customer, to supply administration services on
behalf of Ofgem. The Company acts as an agent for Ofgem, not a principal, because the Company is not
entitled to revenue from the customers' FiT sites, only the administration fee. '

Payment normally takes place after performance by the Company: NHH customers with 15 day payment
terms and HH customers with 30 day payment terms. Some customers pay by monthly direct debit and
the Company aims to recover billed amounts every 3 months.

Estimates over electricity purchase costs

Electricity purchase costs can typically take 14 months from the date of supply to be finalised due to the
processes that the energy market has to complete in order to finalise generation and consumption data for
any one particular month. Therefore there is an element of electricity purchase costs that needs to be
estimated based on a combination of in-house and industry data that is available at any particular point in
time.

Estimates over inventories

The Company carries ROCs as stock in its Statement of Financial Position. These are valued at the lower
of cost or estimated realisable value. Gains or losses made on ROCs which are subsequently sold, are
only recognised in the Statement of Comprehensive Income when they crystallise.

The final out-turn value of a ROC is only published by Ofgem in October following the compliance year
(April to March) which may require a final adjustment to gains or losses on the sale or purchase of ROCs
previously recognised in the Statement of Comprehensive Income.

Estimates over provisions for expected credit losses

The assessments undertaken in recognising provisions have been made in accordance with IFRS 9. A
provision for impairment of trade receivables is established based on an expected credit loss model.

The Company uses a provision matrix to calculate ECLs for trade receivables. The provision rates are
based on days past due for groupings of various customer segments that have similar loss patterns (i.e.
by customer type, payment type).

The provision matrix is initially based on the Company’s historic observed default rates, calibrated to
adjust the historic credit loss experience with forward-looking information. For instance, if forecast
economic conditions are expected to deteriorate over the next year which can lead to an increased
number of defaults, the historical default rates are adjusted. At every reporting date, the historical
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Judgements in applying accounting policies and key sources of estimation uncertainty
{continued)

observed default rates are updated and changes in the forward-looking estimates are analysed.
The assessment of the correlation between historical observed default rates, forecast economic
conditions and ECLs is a significant estimate. The amount of ECLs is sensitive to changes in
circumstances and of forecasted economic conditions. The Company’s historical credit loss experience
and forecast of economic conditions may also not be representative of customers’ actua! default in the
future. Information about the ECLs on the Company's trade receivables is disclosed in note 17.

Revenue

Revenue is attributable to the Company’s principal activity being that of a licenced electricity supplier.

An analysis of turnover by class of business is as follows:

2020 2019

£ £

Electricity supply 97,385,333 89,888,657
FiT administration 5,466,817 5,247,257

102,852,150 95,135,914

Contract balances

Contract balances comprise trade receivables of £7,609,447 and expected credit losses of £8,878,673
(see note 17), and contract liabilities of £6,482,210 (see note 19). The Company has no contract assets.

Other operating income

2020 2019
£ £
Government grants receivable 134,937 -

134,937 -

During the year the Company received £134,937 under the CJRS scheme to fund workers furloughed
during the pandemic.

After the year end in Q1 2021, the Company repaid £49,602 of the grant received under the CJRS
scheme.
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Operating profit

The operating profit is stated after charging:

2020 2019

: £ £

Depreciation of tangible fixed assets 500,347 605,057
Impairment of tangible fixed assets 77,055 -

Amortisation of intangible assets, including goodwill 1,312,139 483,812

Impairment of intangible assets 208,930 275,698

Defined contribution pension cost 485,407 528,104
Government grants (134,937) -

Auditor's remuneration

The Company paid the following amounts to its auditors in respect of the audit of the financial statements
and for other services provided to the Company.

2020 2019
£ £

Fees payable to the Company's auditor and its associates for the audit of
the Company's annual financial statements 24,218 20,000

The Company has taken advantage of the exemption not to disclose amounts paid for non audit services
as these are disclosed in the group accounts of the parent Company.
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Employees

Staff costs were as follows:

2020 2019

£ £

Wages and salaries 5,909,294 7,916,214
Social security costs 1,020,367 1,205,114
Pension costs - defined contribution pension plan 485,407 528,104

7,415,068 9,649,432

The total for employee expenses has been stated net of amounts recharged to other group companies of
£4,288,955 (2019: £4,854,932).

In addition to the employee costs above, a share based payment charge of £40,638 (2019: £81,271) has
been recognised as an expense within administrative expenses.

The average monthly number of employees, including the directors, during the year was as follows:

2020 2019

No. No.

Operations 89 121
Business services 183 185
272 306

All salary costs for the group are incurred by Good Energy Limited and are recharged to subsidiary
companies. The staff numbers above represent those working for the group as a whole.
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10.

Directors' emoluments

2020 2019

£ £

Directors' emoluments . 516,455 516,722
Company contributions to defined contribution pension schemes 50,723 37,180
567,178 553,902

Dufing the year retirement benefits were accruing to 3 directors (2019: 2) in respect of defined

contribution pension schemes.
The highest paid director received remuneration of £238,459 (2019: £340,322).

Included in the above is compensation for loss of office in the year of £72,000 (2019: £nil).

The value of the Company's contributions paid to a defined contribution pension scheme in respect of the

highest paid director amounted to £28,232 (2019: £27,580).

During the year, no share options were exercised by directors (2019: 15,000). The aggregate amount of

gains made by directors or on the exercise of share options was £nil (2019; £4,875).

Finance income

2020 2019
£ £

Interest receivable from group companies 2 -
Bank interest receivable 12,454 49,977
Other interest receivable 3,962 27,620
16,418 77,597
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1.

12,

Finance costs

Bank interest payable
Interest on lease liabilities
Other interest payable

Taxation

Corporation tax

Current tax on profits for the year
Adjustments in respect of previous periods

Total current tax

Deferred tax

Origination and reversal of timing differences
Adjustments in respect of prior years
Effect of tax rate change on opening balance

Total deferred tax

Taxation on profit/(loss) on ordinary activities

2020 2019
£ £
6 1
50,478 48,767
8,385 1,134
58,869 49,902
2020 2019
£ £
95,310 380,134
4,069 (334,612
99,379 45,522
99,379 45,522
141,788  (194,957)
- 22,697
(14,651) -
127137 (172,260
226,516

(126,738)
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12.

Taxation (continued)

Factors affecting tax charge for the year

The tax assessed for the year is lower than (2019 - lower than) the standard rate of corporation tax in the
UK of 19.00% (2019 - 19.00%). The differences are explained below:

2020 2019
£ £

Profit on ordinéry activities before tax 3,112,341 2,272,573
Profit on ordinary activities multiplied by standard rate of corporation tax in
the UK of 18.00% (2019 - 19.00%) 591,345 431,789
Effects of:
Fixed asset differences - 8,987
Expenses not deductible for tax purposes 18,145 16,164
Remeasurement of deferred tax for changes in tax rate (14,651) -
Adjustments in respect of prior years 4,069 (334,612)
Adjustments in respect of prior years - deferred tax S 22,697
Non-taxable income - (285)
Effects of changes in tax rate - 22,936
Group relief claimed (467,702) (674,548)
Payment for group relief 95,310 380,134
Total tax charge/(credit) for the year 226,516 (126,738)

Factors that may affect future tax charges

The Finance (No.2) Act 2015 reduced the main rate of UK corporation tax to 19%, effective from 1 April
2017. A further reduction in the UK corporation tax rate to 17% was expected to come into effect from 1
April 2020 (as enacted by Finance Act 2016 on 15 September 2016). However, legislation introduced in
the Finance Act 2020 (enacted on 22 July 2020) repealed the reduction of the corporation tax, thereby
maintaining the current rate of 19%. Deferred taxes on the balance sheet have been measured at 19%
(2019 — 17%) which represents the future corporation tax rate that was enacted at the balance sheet
date.

The UK Budget 2021 announcements on 3 March 2021 included measures to support economic recovery
as a result of the ongoing COVID-19 pandemic. These included an increase to the UK’s main corporation
tax rate to 25%, which is due to be effective from 1 April 2023. These changes were not substantively
enacted at the balance sheet date and hence have not been reflected in the measurement of deferred tax
balances at the period end. If the group’s deferred tax balances at the period end were remeasured at
25% this would result in a total deferred tax credit of £128,000.
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13.

Dividends
2020 2019
£ £
Dividends declared 1,500,000 2,000,000
1,500,000 2,000,000

The dividend declared amounts to £1.28 (2019: £1.71) per share. The payment of the dividend has no tax

consequences for the Company.
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14,

Intangible assets

Cost

At 1 January 2020
Additions - external
Intra-group transfers
Disposals

At 31 December
2020

Amortisation
At 1 January 2020

Charge for the year
on owned assets

Charge for the year
on right-of-use assets

On disposals
Impairment charge

At 31 December
2020

Net book value
At 31 December
2020

At 31 December
2019

Power Website .
Supply Development Software Assets under
Licence Costs Goodwill Licences Development Total
£ £ £ £ £ £
180,000 142,417 600,000 7,306,346 1,224,644 9,453,407
- - - - 454,619 454,619
- 63,797 - 874,933 (938,730) -
- - - (320,039) - (320,039)
180,000 206,214 600,000 7,861,240 740,533 9,587,987
- 94,945 - 5,285,343 275,598 5,655,886
- 69,425 - 1,050,705 - 1,120,130
. . - 192,009 - 192,009
- - - (320,039) - (320,039)
- - - - 208,930 208,930
- 164,370 - 6,208,018 484,528 6,856,916
180,000 41,844 600,000 1,653,222 256,005 2,731,071
180,000 47,472 600,000 2,021,003 949,046 3,797,521
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14.

Intangible assets (continued)

The net book value of owned and leased assets included as “Intangible assets” in the Statement of

Financial Position is as follows:

2020 2019
£ £
Intangible assets owned . 2,731,071 3,605,512
Right-of—use assets - 192,009
2,731,071 3,797,521
Information about right-of-use assets is summarised below:
Net book value
2020 2019
£ £
Software licences - 192,009
- 192,009
Amortisation charge for the year ended
2020 2019
£ £
Computer software 192,009 319,105
192,009 319,105
Indefinite useful life
The net book value of assets assessed as having an indefinite useful life are as follows:
2020 2019
£ £
Goodwill 600,000 600,000
Power supply licence 180,000 180,000
At 31 December 2020 780,000 780,000
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14.

15.

Intangible assets (continued)

In arriving at the conclusion that these assets have an indefinite life, management considers the fact that
the company’is a profitable business and expects to hold and support these assets for an indefinite
period. Assets under the course of development represents the Company's investment in future products

and services, including a suite of low carbon home services.

An impairment review is undertaken annually or more frequently using value-in use calculations, based
on pre-tax cash flow projections over a five year period approved by management and discounted at
appropriate rates. The result of this review was that no impairment is required in respect of the carrying

values of the indefinite life asselts.

Tangible fixed assets

Cost or valuation

At 1 January 2020
Additions

Disposals

Exchange adjustments

At 31 December 2020

Depreciation

At 1 January 2020

Charge for the year on owned assets
Charge for the year on right-of-use assets
Disposals

Impairment charge

At 31 December 2020

Net book value

At 31 December 2020

At 31 December 2019

Long-term
leasehold Fixtures and

property fittings Total
£ £ £
1,531,928 1,477,640 3,008,568
422,261 3,764 426,025
(450,109) {135,259) (585,368)
1,504,080 1,346,145 2,850,225
830,797 1,333,897 2,164,694
123,398 15,523 138,921
361,426 - 361,426
(433,998) (125,677) (559,675)
72,852 4,203 77,055
954,475 1,227,946 2,182,421
549,605 118,199 667,804
701,131 143,743 844,874
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15.

Tangible fixed assets (continued)

The net book value of owned and leased assets included as "Tangible fixed assets” in the Statement of

Financial Position is as follows:

Tangible fixed assets owned
Right—of~use tangible fixed assets

Information about right-of-use assets is summarised below:

Net book value

Long-term leasehold property

Depreciation charge for the year ended

Long-term leasehold property

Remeasurement of right-of-use assets

Remeasurement included in additions

2020 2019

£ £

41,081 206,134

626,723 638,740

667,804 844,874

2020 2019

£ £

626,723 638,740

626,723 638,740

2020 2019

£ £

361,426 387,935

361,426 387,935

2020 2019

£ £
422,261 -
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16.

17.

18.

Inventories
2020 2019
£ £
Finished goods and goods for resale 14,476,848 9,505,726
14,476,848 9,505,726

As at 31 December 2020 there were Renewable Obligation Certificates (ROCs) of £7,446,895 (2019:
£6,263,879) included in the above amount that were unissued for generation that had already taken place

and therefore these ROCs are not available for sale before the end of the financial year.

The cost of inventories recognised as an expense and included in 'cost of sales' amounted to

£12,109,900 (2019: £12,076,027).

Debtors
2020 2019
£ £
Trade debtors 7,609,447 6,820,229
Amounts owed by group undertakings ' 518,846 32,330,972
Other debtors 259,938 174,664
Prepayments and accrued income 16,840,345 17,759,531
Deferred taxation (see note 22) - 124,535
25,228,576 57,209,931

Trade debtors are stated after expected credit loss allowances of £8,878,673 (2019: £9,175,940). Where

a customer account is in credit, this is included within contract liabilities (see note 19).

Amounts owed to group companies are unsecured, do not bear any interest and are repayable on

demand.

Cash and cash equivalents

2020 2019

£ £

Cash at bank and in hand 9,417,834 4,308,375
9,417,834 4,308,375
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19.

20.

Creditors
2020 2019
£ £
Contract Liabilities ' 6,482,210 4,143,957
Trade creditors 3,135,653 1,609,075
Amounts owed to group undertakings 6,958,204 36,386,659
Corporation tax 479,513 380,134
Other taxation and social security 266,935 259,645
Lease liabilities 287,987 408,333
Accruals and deferred income 25,510,709 24,624,214
43,121,211 67,812,017

The Company has provided a debenture and cross-guarantee to Lloyds Bank in respect of monies owed
by Good Energy Gas Limited. At 31 December 2020, the monies owed subject to the arrangement were

£nil (2019: £nil).

Loans from group companies are unsecured, do not bear any interest and are repayable on demand.

The information about the company's leases have been disclosed in more detail in Note 21.

The total of the 2019 contract liabilities were recognised as revenue in 2020.

Creditors: amounts falling due after more than one year

2020 2019

£ £

Lease liabilities 390,194 232,109
390,194 232,109

The information about the company's leases have been disclosed in more detail in Note 21.
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21.

Leases
Company as a lessee

The Company has lease contracts for the access to, and use of, office buildings, other equipment and
software licences.

Leases of office buildings typically have lease terms of between 4 to 6 years, whilst other equipment and
software licences have lease terms of between 3 and 10 years. The Company's obligations under its
leases are secured by the lessor's title to the leased assets.

The Company also has certain leases of printers, laptops, and coffee and water machines, with low value
underlying assets. The Company has applied the recognition exemption in respect of these leases. Each
lease generally imposes a restriction from subleasing the underlying assets to another party, therefore
the right-of-use assets can only be used by the Company.

The lease payments within all of the Company's lease agreements (with the exception of short-term
leases, leases of low value underlying assets, and those leases containing a variable lease payment
component) are linked to annual charges in the Retail Price Index.

Lease liabilities are due as follows:

2020 2019

£ £

Within one year 390,194 232,109
Between one year and five years 390,194 232,109

780,388 464,218

The following amounts in respect of leases, where the Company is a lessee, have been recognised in
profit or loss:

2020 2019
£ £
Interest expense on lease liabilities 50,478 48,767
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22,

23.

24,

25.

Deferred taxation

At beginning of year
Charged to profit or loss

At end of year

The deferred taxation balance is made up as follows:

Accelerated capital allowances
Short term timing differences

Called up share capital

Allotted, called up and fully paid
1,171,002 (2019 - 1,171,002) Ordinary shares of £1.00 each

Share based payments

2020 2019

£ £
124,535 (47,725)
(127,137) 172,260
(2,602) 124,535
2020 2019

£ £
(30,723) (53,476)
28,121 178,011
(2,602) 124,535
2020 2019

£ £

1,171,002

1,171,002

In order to retain the services of key employees and to incentivise their performance, the Company
operates the Good Energy Employee Share Option Scheme under which certain employees of the
Group are granted options to acquire Ordinary 5p shares at future dates. Costs in respect of these

options of £40,638 (2019: £nil) are recognised in the Statement of Comprehensive Income.

The share based payments relate to the shares of Good Energy Group PLC. Therefore the Company
determined that the associated costs should be accounted for within Good Energy Group PLC, and

these were recharged during the year.

Pension commitments

The Company is committed to contribute to the personal pension plans of all staff. The annual charge for
the year was £485,407 (2019. £528,781). At the year end, pension contributions of £148,005 (2019:

£41,250) were outstanding.

The Company has no further pension liability either realised or contingent and in line with the Company's
environmental position all employer contributions are invested within a suitable fund.
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26.

27.

Related party transactions

The Company is a wholly owned subsidiary of Good Energy Group PLC and has taken advantage of the
exemption conferred by Financial Reporting Standard 101 Reduced Disclosure Framework (FRS 101)
not to disclose transactions with Good Energy Group PLC or its subsidiaries.

Ultimate parent undertaking and controlling party

The immediate and ultimate parent undertaking and controlling party is Good Energy Group PLC, a
company incorporated in England and Wales.

Good Energy Group PLC is the parent undertaking of the largest and the smallest group of undertakings
to consolidate these financial statements. The consolidated financial statements of Good Energy Group
PLC can be obtained from:

Monkton Park Offices,
Monkton Reach,
Chippenham,
Wiltshire,

SN15 1GH
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