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Regis Group Services Limited

Directors' Report

Year-ended 31 March 2022

The directors present their report and the financial statements of the company for the year ended
31 March 2022.

Directors

The directors who served the company during the year were as follows:

K Morshead

S E Taylor

F Hoddy (Appointed 31 December 2021)
F" De Vigne (Resigned 10 January 2022)

Directors' responsibilities statement

The directors are responsible for preparing the directors’ report and the financial statements in
accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that
law the directors have elected to prepare the financial statements in accordance with United Kingdom
Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law).
Under company law the directors must not approve the financial statements unless they are satisfied
that they give a true and fair view of the state of affairs of the company and the profit or loss of the
company for that period. )

In preparing these financial statements, the directors are required to:
. select suitable accounting policies and then apply them consistently;
. make judgments and accounting estimates that are reasonable and prudent;

. prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company's transactions and disclose with reasonable accuracy at any time the financial
position of the company and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the company and
hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Auditor
Each of the persons who is a director at the date of approval of this report confirms that:

. so far as théy are aware, there is no relevant audit information of which the company's auditor is
unaware; and

o they have taken all steps that they ought to have taken as a director to make themselves aware
of any relevant audit information and to establish that the company's auditor is aware of that
information.

Small company provisions

This report has been prepared in accordance with the provisions applicable to compames entitled to
the small companies exemption.




Regis Group Services Limited
Directors' Report (continued)

Year ended 31 March 2022

14/12/2022
This report was approved by the board of directors on ..............cc.cc......... and signed on behalf of the

~ board by:

SqM Toylor

S E Taylor
Director

Registered office:
16-18 Warrior Square
Southend-On-Sea
Essex

United Kingdom
SS12WS




Regis Group Services Limited
Independent Auditor's Report to the Members of Regis Group Services Limited

Year ended 31 March 2022

Opinion

We have audited the financial statements of Regis Group Services Limited (the ‘company’) for the year
ended 31 March 2022 which comprise the statement of income and retained earnings, statement of
financial position and the related notes, including a summary of significant accounting policies. The
financial reporting framework that has been applied in their preparation is applicable law and United
Kingdom Accounting Standards, including FRS 102 The Financial Reporting Standard applicable in
the UK and Republic of Ireland (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

» give a true and fair view of the state of the company's affairs as at 31 March 2022 and of its loss
for the year then ended,

. have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice;

. have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable taw. Our responsibilities under those standards are further described in the auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of
the company in accordance with the ethical requirements that are relevant-to our audit of the financial
statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors' use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the company's
ability to continue as a going concern for a period of at least twelve months from when the financial
statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are
described in the relevant sections of this report.




Regis Group Services Limited

Independent Auditor's Report to the Members of Regis Group Services Limited
(continued)

Year ended 31 March 2022

Other information

The other information comprises the information included in the annual report, other than the financial
statements and our auditor’s report thereon. The directors are responsible for the other information.
Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

e the information given in the directors' report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

o the directors’ report has been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the
course of the audit, we have not identified material misstatements in the directors’ report.

We have nothing to report in respect of the following matters in relation to which the. Companies Act
2006 requires us to report to you if, in our opinion:

. adequate accounting records have not been kept, or returns adequate for our audit have not
been received from branches not visited by us; or

o thefinancial statements are not in agreement with the accounting records and returns; or

e  certain disclosures of directors' remuneration specified by law are not made; or

e we have not received all the information and explanations we require for our audit; or

s the directors were not entitled to prepare the financial statements in accordance with the small

companies regime and take advantage of the small companies' exemptions in preparing the
directors' report and.from the requirement to prepare a strategic report.




Regis Group Services Limited'

Independent Auditor's Report to the Members of Regis Group Services Limited
(continued)

Year ended 31 March 2022

Responsibilities of directors

As explained more fully in the directors' responsibilities statement, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and
for such internal control as the directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either intend to liquidate the company or to
cease operations, or have no realistic alternative but to do so.




Regis Group Services Limited

Independent Auditor's Report to the Members of Regis Group Services Limited
(continued) ’

Year ended 31 March 2022

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud is detailed below:

*» We obtained an understanding of the company's business, controls, legal and regulatory
frameworks, laws and regulations and assessed the susceptibility of the company's financial
statements to material misstatement from irregularities, including fraud, and instances of
non-compliance with laws and regulations; or

e We understood how the Company is complying with those frameworks by making enquiries on
management, and those responsible for legal and compliance procedures. We corroborated
our enquiries through our review of board minutes, papers provided by the finance
department, discussion with the finance department and management, and any
correspondence received from regulatory and legal bodies; and

e We assessed the susceptibilty of the Company's financial statements to material
misstatement, including how fraud might occur by enquiring with management and the finance
department, ‘during the planning and execution phase of our audit. We considered the
programs and controls that the Company has established to address risks identified, or that
otherwise prevent, deter and detect fraud and how senior management monitors those
programs and controls. Where the risk was considered to be higher, we performed audit
procedures to address each identified fraud risk including revenue recognition. These
procedures included testing manual journals and were designed to provide reasonable
assurance that the financial statements were free from fraud or error; and

e Based on this understanding we designed our audit procedures to detecting irregularities,
including fraud. Testing undertaken included making enquiries on the management; journal
entry testing; review of bank letters, board minutes and any correspondence received from
regulatory bodies; reviewing financial statement disclosures and testing to supporting
documentation to assess compliance with applicable laws and regulations. These procedures
were designed to provide reasonable assurance that the financial statements were free from
fraud or error.

A further description of our responsibilities is available on the Financial Reporting Council's website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the company's members, as a body, in accordance with chapter 3 of part
16 of the Companies Act 2006. Qur audit work has been undertaken so that we might state to the
company's members those matters we are required to state to them in an auditor's report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the company and the company's members as a body, for our audit work, for this
report, or for the opinions we have formed.




Regis Group Services Limited

Independent Auditor's Report to the Members of Regis Group Services Limited
(continued)

Year ended 31 March 2022

Turue Bowne

Terrence Bourne (Senior Statutory Auditor)

For and on behalf of

Shipleys LLP

Chartered accountants & statutory auditor
10 Orange Street

Haymarket

London

WC2H 7DQ

15/12/2022




Regis Group Services Limited
Statement of Income and Retained Earnings

Year ended 31 March 2022

2022 2021
Note £ £
Turnover 584,337 217,820
Cost of sales (49,192) (3,103,905)
Gross profit/(loss) 535,145 (2,886,085)
_Administrative expenses (7,885,329) (5,802,595)
Other operating income 755,281 -
Operating loss (6,594,903) ’(8,688,680)
Other interest receivable and similar income 170,591 194,834
Loss before taxation 6 (6,424,312) (8,453,846)
Tax on loss (5,708) 390
Loss for the financial year and total comprehensive income (6,430,020) (8,493,456)
Retained earnings at the start of the year 52,605,923 61,099,379
Retained earnings at the end of the year 46,175,903 52,605,923

All the activities of the company are from continuing operations.

The notes on pages 11 to 19 form part of these financial statements.




Regis Group Services Limited
Statement of Financial Position

31 March 2022

Fixed assets
Tangible assets
Investments

Current assets

Stocks

Debtors

Investments

Cash at bank and in hand

Creditors: amounts falling due within one year

Net current assets
Total assets less current liabilities

Net assets

Capital and reserves
Called up share capital
Profit and loss account

Shareholders funds

2022 2021
Note £ £

7 892,687 236,484
8 297,481 116,459
1,190,168 352,943
1,570 1,570
9 131,745,357 94,968,815
10 8,052,288 7,602,599
4,008,365 33,914,920
143,807,580 136,487,904
11 (98,820,845) (84,233,924)
44 986,735 52,253,980
46,176,903 52,606,923
46,176,903 52,606,923
12 1,000 1,000
46,175,903 52,605,923
46,176,903 52,606,923

These financial statements have been prepared in accordance with the provisions applicable to
companies subject to the small companies' regime and in accordance with Section 1A of FRS 102
_'The Financial Reporting Standard applicable in the UK and Republic of Ireland'.

'Ef)‘eﬁijmlal statements were approved by the board of directors and authorised for issue on

SqM Tayler

S E Taylor
Director

Company registration number: 03742745

and are signed on behalf of the board by:

The notes on pages 11 to 19 form part of these financial statements.
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Regis Group Services Limited

Notes to the Financial Statements

Year ended 31 March 2022

1.

General information

The company is a private company limited by shares, registered in England and Wales. The
address of the registered office is 16-18 Warrior Square, Southend-On-Sea, Essex, SS1 2WS,
United Kingdom.

Statement of compliance

These financial statements have been prepared in compliance with Section 1A of FRS 102, 'The
Financial Reporting Standard applicable in the UK and the Republic of ireland'.

Accounting policies
Basis of preparation

The financial statements have been prepared on the historical cost basis, as modified by the
revaluation of certain financial assets and liabilities and investment properties measured at fair
value through profit or loss.

The financial statements are prepared in sterling, which is the functional currency of the entity.

Going concern

In preparing the accounts on the going concern basis the directors have given consideration to
the wider Group and company's result for the year, and the wider Groups net asset position.

The directors have taken into account the fact that wider group is a party to a 68 year fully
amortising facility. There are reserves in place to ensure that the necessary liquidity is retained in
the structure so that funds are available to meet debt service liabilities as they fall due for the
twelve months from which these financial statements are approved. As such the directors believe
that via support from the wider Group the entity has adequate financial resources to continue as
a going concern for a period of no less than 12 months from the date of signing the financial
statements. Further information is given within the consolidated financial statements of Regis
Group (Holdings) Limited.

Disclosure exemptions

The entity satisfies the criteria of being a qualifying entity as defined in FRS 102. Its financial
statements are consolidated into the financial statements of Regis Group (Holdings) Limited
which can be obtained from;
https:find-and-update.company-information.service.gov.uk/company/06742252/filing-history.

As such, advantage has been taken of the following disclosure exemptions available under
paragraph 1.12 of FRS 102:

(a) Disclosures in respect of each class of share capital have not been presented.

(b) No cash flow statement has been presented for the company.

(c) Disclosures in respect of financial instruments have not been presented.

(d) Disclosures in respect of share-based payments have not been presented.

{e) No disclosure has been given for the aggregate remuneration of key management personnel.

In preparing the financial statements, advantage has been taken of the disclosure exemption
available in FRS 102 not to disclose related party transactions between wholly owned parts of

the group. :

11



Regis Group Services Limited
Notes to the Financial Statements (continued)

Year ended 31 March 2022

3. Accounting policies (continued)
Judgements and key sources of estimation uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and
other factors including expectations of future events that are believed to be reasonable under the
circumstances. Actual results may differ from these estimates.

Investments
The directors consider the carrying value of investments to be recoverable based on the trading
performance and position of the respective underlying entities.

Intercompany loans

The directors make an assessment over the recoverability of amounts owed by group
undertakings based on their knowledge of the trading performance of those entities and make
provision for any amount which is considered irrecoverable.

The loans are repayable on demand, interest free and unsecured.
Revenue recognition

Turnover is measured at the fair value of the consideration received or receivable and represents
amounts receivable for management charges, insurancé commissions and rental income, stated
net of discounts and of Value Added Tax.

Revenue is recognised in accordance with the terms of the lease agreement.
Income tax

The taxation expense represents the aggregate amount of current and deferred tax recognised in
the reporting period. Tax is recognised in profit or loss, except to the extent that it relates to items
recognised in other comprehensive income or directly in equity. In this case, tax is recognised in
other comprehensive income or directly in equity, respectively.

Current tax is recognised on taxable profit for the current and past'periods. Current tax is
measured at the amounts of tax expected to pay or recover using the tax rates and laws that
have been enacted or substantively enacted at the reporting date.

Deferred tax is recognised in respect of all timing differences at the reporting date. Unrelieved
tax losses and other deferred tax assets are recognised to the extent that it is probable that they
will be recovered against the reversal of deferred tax liabilities or other future taxable profits.
Deferred tax is measured using the tax rates and laws that have been enacted or substantively
enacted by the reporting date that are expected to apply to the reversal of the timing difference.

Operating leases

Lease payments are recognised as an expense over the lease term on a straight-line basis. The
aggregate benefit of lease incentives is recognised as a reduction to expense over the lease
term, on a straight-line basis.

12



Regis Group Services Limited
Notes to the Financial Statements (continued)

Year ended 31 March 2022

3. Accounting policies (continued)
Tangible assets

Tangible assets are initially recorded at cost, and subsequently stated at cost less any
accumulated depreciation and impairment losses. Any tangible assets carried at revalued
amounts are recorded at the fair value at the date of revaluation less any subsequent
accumulated depreciation and subsequent accumulated impairment losses.

Depreciation

Depreciation is calculated so as to write off the cost or valuation of an asset, less its residual
value, over the useful economic life of that asset as follows:

Fixtures and fittings - 20% straight line
Motor vehicles - 20% straight line
Equipment - 33% straight line
Investments

Fixed and current asset investments are initially recorded at cost, and subsequently stated at
cost less any accumulated impairment losses. :

Dividends and other distributions received from the investment are recognised as income without
regard to whether the distributions are from accumulated profits of the associate arising before or
after the date of acquisition.

13



Regis Group Services Limited
| Notes to the Financial Statements (continued)

Year ended 31 March 2022

3. Accounting policies (continued)

Impairment of fixed assets

A review for indicators of impairment is carried out at each reporting date, with the recoverable
amount being estimated where such indicators exist. Where the carrying value exceeds the
recoverable amount, the asset is impaired accordingly. Prior impairments are also reviewed for
possible reversal at each reporting date.

Stocks

Stocks are measured at the lower of cost and estimated selling price less costs to complete and
sell. Cost includes all costs of purchase, costs of conversion and other costs incurred in bringing
the stock to its present location and condition.

Financial instruments
Financial assets
Debtors

Debtors which are receivable within one year and which do not constitute a financing transaction
are initially measured at the transaction price. Debtors are subsequently measured at amortised
cost, being the transaction price less any amounts settled and any impairment losses.

Financial liabilities and equity

Financial instruments are classified as liabilities and equity instruments according to the
substance of the contractual arrangements entered into. An equity instrument is any contract that
evidences a residual interest in the assets of the company after deducting all of its liabilities.

Equity instruments

Financial instruments classified as equity instruments are recorded at the fair value of the cash or
other resources received or receivable, net of direct costs of issuing the equity instruments.

Creditors

Creditors payable within one year that do not constitute a financing transaction are initially
measured at the transaction price and subsequently measured at amortised cost, being the
transaction price less any amounts settled.

Borrowings

Borrowings are initially recognised at the transaction price, including transaction costs, and
subsequently measured at amortised cost using the effective interest method. Interest expense is
recognised on the basis of the effective interest method and is included in interest payable and
other similar charges.

14



Regis Group Services Limited
Notes to the Financial Statements (continued)

Year ended 31 March 2022

3. Accounting policies (continued)
Defined contribution plans

Contributions to defined contribution plans are recognised as an expense in the period in which
the related service is provided. Prepaid contributions are recognised as an asset to the extent
that the prepayment will lead to a reduction in future payments or a cash refund.

When contributions are not expected to be settled wholly within 12 months of the end of the
reporting date in which the employees render the related service, the liability is measured on a
discounted present value basis. The unwinding of the discount is recognised as a finance cost in
profit or loss in the period in which it arises.

4. Employee numbers

The average number of persons employed by the company during the year including the
directors and key management personnel amounted to 50 (2021: 42).

5. Auditor remuneration
The audit fee for these financial statements is £10,500.
6. Profit before taxation

Profit before taxation is stated after charging:

2022 2021
£ £
Depreciation of tangible assets 139,092 98,135

16



Regis Group Services Limited
Notes to the Financial Statements (continued)

Year ended 31 March 2022

7. Tangible assets

Fixtures and Motor
fittings vehicles  Equipment Total
£ £ £ £
Cost
At 1 April 2021 160,540 313,634 401,064 875,238
Additions 438,532 263,860 101,045 803,437
Disposals - (21,240) - (21,240)
At 31 March 2022 599,072 556,254 502,109 1,657,435
Depreciation
At 1 April 2021 140,740 104,465 393,549 638,754
Charge for the year 25,789 94,130 19,173 139,092
Disposals - (13,098) - (13,098)
At 31 March 2022 166,529 185,497 412,722 764,748
Carrying amount
At 31 March 2022 432,543 370,757 89,387 892,687
At 31 March 2021 19,800 209,169 7,515 236,484
8. Investments
Investments
£

Cost :
At 1 April 2021 116,459
Additions 289,712
Disposals (58,944)
Other movements (49,746)
At 31 March 2022 297,481
Impairment
At 1 April 2021 and 31 March 2022 -
Carrying amount
At 31 March 2022 297,481
At 31 March 2021 116,459

16



Regis Group Services Limited

Notes to the Financial Statements (continueq)

Year ended 31 March 2022

9.

10.

11.

12.

Debtors
2022 2021
£ £

Trade debtors 11,360 196
Amounts owed by group undertakings : 105,356,157 79,154,681
Prepayments and accrued income 147,102 -
Corporation tax repayable 4,748,365 -
Other debtors 21,482,373 15,813,938

131,745,357 94,968,815

Amounts owed by group undertakings are interest free, unsecured and repayable on demand.

Investments
2022 2021
£ £
Other investments 8,052,288 7,602,599
Creditors: amounts falling due within one year
2022 2021
£ £
Trade creditors 3,634,223 3,153,247
Amounts owed to group undertakings 89,491,640 69,806,169
Accruals and deferred income 1,766,328 1,280,717
Corporation tax 1,994,689 1,012,545
Social security and other taxes 667,748 234,332
Other creditors 1,266,217 8,746,914

98,820,845 84,233,924

Amounts owed to group undertakings are interest free, unsecured and repayable on demand.
Called up share capital
Issued, called up and fully paid

2022 2021
No. £ No. £
Ordinary shares of £1 each 1,000 1,000 1,000 1,000

The Company's ordinary shares, carry full voting rights, dividends and right to distribution on
wind up.

17



Regis Group Services Limited

Notes to the Financial Statements (continued)

Year ended 31 March 2022

13.

14.

186.

Other financial commitments

As at the reporting date, the company had no capital or other commitments or contracts for
capital expenditure in place (2021: £nil).

The company has a fixed and floating charge and a Debenture held by Barclays PLC over the
undertaking and all property and assets present and future including goodwill book debts
uncalled capital buildings fixtures fixed plant and machinery.

Directors' advances, credits and guarantees
During the year the directors entered into the following advances and credits with the company:
Balance brought forward
and outstanding

2022 - 2021
£ £

Loan 12,560,052 6,440,111

During the period, loans advanced to directors amounted to £6,119,941. The amounts are
unsecured and repayable on demand. S$455 tax has been recognised accordingly in respect of
these loans.

Related party transactions

Companies under Common Control

During the year, funds were transferred from the related companies totalling £699,344 (2021:
£187,072) and expenses were paid on behalf of the related companies totalling £161,380 (2021:
£264,281). No interest was charged during the current or prior period.

As at the balance sheet date, amounts owing to these related parties totalled £7,281,705 (2021:
£7,653,493).

Pension Fund

During the year, the Company acted as agent for the related party in receipt of income and
discharge of payments during the year. Transactions during the year totalled £41,803 (2021:
£57,781).

A 51% owned Subsidiary .

During the year, the Company acted as agent for the related party in receipt of income and
discharge of payments during the year. Transactions during the year totalled £Nil (2021:
£20,138).

At the balance sheet date, there were amounts owed to the related parties totalling £Nil (2021:
£20,481). '

18



Regis Group Services Limited
Notes to the Financial Statements (continued)

Year ended 31 March 2022

16. Controlling party

The company is a wholly owned subsidiary of Regis Service Holdings Limited, a company
incorporated in the UK with a registered office of 16-18 Warrior Square, Southend-On-Sea,
Essex, SS1 2WS.

The ultimate. parent company is Regis Group (Holdings) Limited a company incorporated in the
UK with a registered office of 16-18 Warrior Square, Southend-On-Sea, Essex, SS1 2WS.

Regis Group (Holdings) Limited prepares consolidated accounts which are available to the public
from Companies House at Crown Way, Cardiff, CF14 3UZ, DX 33050, Cardiff. This is both the
largest and smallest group of undertakings for which consolidated accounts are drawn up.

The company is uitimately controlled by N C Gould and P E Gould by virtue of their interest in the
issued share capital of the ultimate parent company, Regis Group (Holdings) Limited, held both
directly as individuals and indirectly through the Frank Gould 1998 No1 Settlement of which they
are both trustees and beneficiaries
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