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Financial highlights:

Group revenues £6.15 million (2021: £9.16 million)

Gross profit £2.28 million (2021: £3.59 million)

Reported loss before tax £3.01 million (2021: £1.53 million)
Basic loss per share 1.65p (2021: 0.81p)

e Cash used in operations £1.59 million (2021: £0.60 million)
e Cash raised by way of equity subscription £1.0 million

Business highlights:
d2p

e  Supply agreement with Grupo Bimbo, the western world's largest bread producer for the Group's
FDA-approved d2p antimicrobial ("*AM") bread packaging technology
* Rivulis increases orders for d2p Al (insecticide technology)

e Better Earth LLC exclusive contract for USA Nutritional bottles

* Middle East - manufacturing agreement for d2w masterbatch production

e d2w legal challenge succeeds in Peru ruling that oxo-biodegradable is not the same as oxo-
degradable :

* New Mexican biodegradability standard suitable for d2w

Post year end
~ e Secured convertible loan of £1.0 million
¢ Middle East manufacturing and sales on plan
e Better Earth LLC signs exclusive agreement with TricorBraun
e Successful cost reductions effected, with normalised administrative cost base now 25% lower than
2022 levels, whilst distribution costs significantly reduced due to lower shipping costs and new
Middle East factory

Chairman’s Statement

FY-22 is a year that leaves me with mixed emotions. Considerable operational milestones and successes
were achieved. However, it was also a challenging and frustrating year with Group revenue for FY-22 down
to £6.15 million from £9.16 million in 2021. This follows, as previously advised, a soft first half of the year with
results affected by short term logistics and resource issues, temporary destocking issues, primarily in the
Middle East, and a change to our glove strategy. The second half of the year was slightly stronger but still
affected by these events which were slowly resolving together with delayed government certifications for our
partner's new factory in the Middle East, which were not received until the end of the year.

Whilst | am pleased that these situations have now been resolved, unfortunately they were too late to have
a positive effect on FY-22s operating results.

Pleasingly, strong momentum in d2p sales continues with revenue in FY-22 of £0.79 million, representing
76% year-on-year growth (2021: £0.45 million). The increase in FY-22 d2p sales has mainly been due to
continued conversion of higher value d2p anti-insect (“Al") technology.

These financial results do not therefore reflect the commercial progress made during the year, and the
outlook for the Group remains as positive as previously described. This includes key developments and
growth in respect to (as detailed in the CEO statement):

e d2p AM (“antimicrobial”’) USA FDA & Canadian Health food approved bread-packaging technology
— Agreement with Grupo Bimbo

¢ Joint venture in India with Indorama Corporation - Symphony Environmental India Pvt Ltd

e d2w bottles initiative in the USA — partnered with Better Earth and TricorBraun

* Developing d2p Al global business with Rivulis Irrigation

In December we disclosed a £14.0 million annualised revenue run-rate target during H1 2023, and whilst the
Board are focused on achieving this target, some key trials will extend into H2-2023. It is worth noting that
as a result of the Group's improved cost base, higher gross margins and lower distribution and shipping
costs, the previously anticipated resultant profit at this revenue level will be significantly higher than we
previously anticipated.

Based upon the Group's trading in Q1-23 which saw a 27% increase in revenues (compared with Q1-22),
and more recent trading in Q2, coupled with the benefits from the Middle East manufacturing plus further
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short term opportunities which are expected to come to fruition in the very near term, the Board expect
Symphony to show a significantly stronger financial resuit for H1-2023 and move back into profitability in the
very near term.

None of this takes into account the joint venture in India, where we wait for approval that plastic producers
using d2w technology will become certified suppliers.

The near-term commercialisation of several of our key projects and resultant sales are significant, and we
are confident ingleflvering positive updates in this regard in the very near term and throughout 2023.

N Cfével
Interim Chairman
26 May 2023
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Having conducted field trials across several countries, with positive results, Rivulis has placed a number of
orders with Symphony for d2p Al for use in irrigation systems in France, Turkey, Australia and Mexico. They
have incorporated d2p Al technology into their Rivulis and Eurodrip product ranges, sold under the trade
name Rivulis Defend. We anticipate further adoption of our technology across other products and other
geographies. ‘

New Middle East production facility set up by our partners in the region

As reported on 1 August 2022, an agreement was finalised with Ecobatch in the UAE for production of our
biodegradable d2w masterbatch, primarily for supply into the Middle East, but the factory can also supply our
other markets if desired. Production was delayed but commenced after the successful completion of ESMA
(UAE) and SASO (Saudi Arabia) certification in December. The new Ecobatch masterbatch manufacturing
facility also produces white, black and coloured masterbatch products for the plastics industry in the Middle
East.

The Middle East is one of our prime markets and is set for further growth resulting from legislation supporting
our type of d2w biodegradable technology. The local operation of this facility is improving stock availability
and control throughout the supply chain, as well as reduced costs and improved efficiencies. Importantly,
this is entirely compatible with our ESG strategy and in particular minimising CO2 emissions through lengthy
transport systems. Also, locally-made products are also often preferred by customers.

We expect a substantial increase in sales and demand in the region in the coming months, and production
capacity is more than sufficient to meet expected demand.

d2w bottles initiative in the USA — partnered with Better Earth and TricorBraun

Symphony signed a two year exclusive USA-focused, d2w supply contract with Better Earth in February
2022. Better Earth subsequently launched its nutritional supplement bottles, caps, and scoops using
Symphony's d2w biodegradable technology under Better Earth’s BioBottles™ brand “Plastic 1Q™
Technology”. In November 2022, Symphony and Better Earth signed a supplementary d2w supply contract
extending the product scope to nutraceutical products and expanding authorised geographies to include
Canada.

Better Earth LLC has subsequently signed an exclusive supply agreement with TricorBraun for its
BioBottles™ brand of polyethylene bottles for the nutraceutical industry. TricorBraun is a global packaging
company, and North America’s largest distributor of primary packaging. It operates from more than 100
locations across the Americas, Europe, Asia, and Australia. TricorBraun sold over 8 billion containers in
2022 and is working jointly with Better Earth, supporting its exclusive Agreement with a sales and marketing
campaign in the US and Canada.

Initial orders have been placed and supplied and we anticipate the roll-out will gather momentum over the
coming months.

Trading results

Group revenue was £6.15 million (2021: £9.16 million) and is analysed in the table below. Gross profit
margins reduced to 37.0% (2021: 39.2%) due to higher raw material costs in the first half of the year. Gross
profit decreased to £2.28 million from £3.59 million in 2021.

As previously advised, we had a soft first half of the year with results affected by short term logistics and
resource issues, temporary destocking issues, and a change to our glove strategy. Whilst the second half of
the year was stronger, the Middle East destocking issue had still not been resolved by the year end, mainly
due to delays in receiving the requisite government certifications for our partner's new factory in the UAE,
which finally became fully operational in December.

2022 2021
d2w Masterbatch £4.77 million £7.19 million
d2p Masterbatch £0.79 million £0.45 million
Finished Products £0.47 million £1.40 million
Other £0.12 miilion £0.12 miilion

Administrative expenses increased to £4.80 million (2021: £4.57 million). Staff costs increased £0.20 miliion
during 2022 following further expansion of the sales and technical departments. Equity-settled share-based
charges of £0.12 million were included in the year (2021: £0.04 million). Distribution costs (namely shipping)
which had been high in relation to revenues started to reduce in the second half of the year.
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The Group expensed R&D costs of £0.51 million in 2022 (2021: £0.49 million). In addition, there were
intangible asset development cost additions of £0.17 million during the year in respect to the Group's d2p
bread technology (2021: £0.17 million). An R&D tax credit of £0.12 million (2021: £0.13 million) was received -
during 2022 relating to the previous period. A further R&D tax credit will be receivable in 2023 with respect
to 2022. )

The reported operating loss was £2.93 million (2021: £1.48 million) and loss after tax of £2.89 million (2021:
£1.41 million) with basic loss per share of 1.65 pence (2021: loss per share 0.81 pence).

The Group’s primary selling currency is the US Dollar and therefore a strong dollar against sterling, our
reporting currency, is beneficial for the Group. The Group self-hedges its foreign exchange exposure by
purchasing goods where possible in US Dollars and utilises, when deemed appropriate, bank forward
currency contract agreements to minimise exchange risk. As at 31 December 2022, the Group had a net
balance of US Dollar assets (US Dollar cash balances and receivables less overdrafts and payables) totalling
$1.46 million (2021: $2.91 million).

Statement of financial position and cash flow

The Group had net borrowings (excluding lease liabilities) of £0.84 million as at 31 December 2022 (2021:
net cash £0.20 million). The Group used cash of £1.59million from operations (2021: £0.60 million) primarily
as a result of the loss incurred but mitigated by favourable movements in receivables.

During the year, the Group raised net proceeds of £1.0 million by way of an equity subscription and post year
end entered into a £1.0 million convertible loan agreement.

Eranova

As announced in October 2020, the Group made an investment representing 1.6% of the enlarged capital of
Eranova SAS (at £130,000 including costs) as part of a €6.00 million pre-industrial plant project. The pilot
plant was completed on schedule during October 2021 and was operational and processing small volume
commercial orders during 2022.

In recent months Eranova raised additional capital and have been awarded government grants to further
expand the early-stage production facility in Marseille, France. They have finished products with the Eranova
technology in the French retail sector and in particular listed in Casino, Carrefour, Intermarche and Franprix.

Eranova has also signed its first €2.10 million pre-production licencing agreement to build a facility in
Indonesia which is currently in the early stages of development. Symphony, as a strategic shareholder of
Eranova has an agreement to market Eranova’s biobased green algae product derived from green algae.

Our d2w and d2p technologies are fully compatible with Eranova’s biobased product and we expect this will
become a major growth area for Symphony in the longer term.

EU action

As previously announced, Symphony commenced a legal action against the Commission, Parliament and
Council of the EU having been advised by three specialists in EU law that Article 5 of the Directive 2019/904
is unconstitutional. A court hearing was held in Luxembourg on 20 March 2023. A written judgment will be
delivered in due course, which the Company’s legal advisers estimate could be 12 to 15 months after the
hearing.

Following the hearing, Symphony's legal team remain confident that the EU acted unlawfully in imposing a
ban on a material which they call “oxo-degradable plastic” in Article 5 of the Directive. In any event,
Symphony does not accept that the ban applies to oxo-biodegradable plastics, which are made by
incorporating Symphony’s d2w masterbatch into ordinary plastic, and do not have any of the undesirable
characteristics listed in Recital 15 of the Directive.

Current trading and outlook

Symphony’s financial perfformance in Q1-23 has sharply improved‘from 2022, and the Board expect
Symphony to move back into profitability in the coming months which is underpinned by the following:

* Middle East manufacturing and sales on plan
¢ Global sales increases in most sectors including d2w and d2p
o Administrative cost base now set 25% lower than 2022 levels
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« Distribution costs significantly reduced due to generally lower shipping rates and efficiencies from
the Middle East factory
» Gross profit margins currently approximately 5% higher

Additionaily, the near-term commercialisation of several projects together with improving global business
dynamics is expected to have a significant and positive effect on sales with profitability anticipated in the
coming months.

After the unexpected and lengthy delays experienced during 2022, we are encouraged by the sharply
improved momentum, activity and trading performance across the Group and are confident that we will be
able to announce further positive updates in the coming months.

9.

M
Chlef Exycutive
26 May 2023
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Strategic Report

Princlpal activities, business review and future developments

The primary business activities of the Group are the development and supply of environmental plastic
additives and masterbatches, together with the development and supply of environmental plastic and rubber
finished products to a global market.

A review of the business is given in the Chairman’s Statement on pages 3 to 4 togsther with the Chief
Executive's Review on pages 5 to 8. Future developments are summarised in the Current Trading and
Outiook section of the Chief Executive's Review on page 7.

Key performance indicators

The Directors have monitored the progress of the overall Group strategy by reference to certain financial and
non-financial key performance indicators.

Key performance indicator 2022 2021 Method of calculation

Revenue (£'000) 6,154 9,161 Revenues for the Group

Gross profit margin (%) 37.0% 39.2% The ratio of gross profit to sales
Number of distributors 79 77 Number of distribution agreements

These are discussed within the Chairman's Statement and Chief Executive's Review.

Research and development

The Group invests in research and development expenditure and an amount of £510,000 (2021: £494,000)
are included in the operating loss for the year. Development expsnditure of £168,000 (2021: £166,000) has
been incurred during the year as an addition to intangible fixed assets. See note 12.

The Group makes claims under the Government's R&D tax credit scheme. The Group received £120,000 in
the year relating to the 2021 claim. A claim will be made for 2022. See note 8.

Section 172 report

The Section 172 Report is shown on page 10.

Principal risks and uncertainties

The Principal Risks and Uncertainties of the Group are shown on page 11.
Approval

The Strategic Report was approved on behalf of the Board on 26 May 2023.

M Lauri
Chief Executive
26 May 2023
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Section 172 Report

This report describes how the Directors have regard to the matters set out in section 172 (1) (a) to (f) of the
Companies Act 2006 when performing their duties. This report should be read in conjunction with the
Chaiman's Statement on pages 3 to 4 and Chief Executive’'s Review on pages 5 to 8.

Shareholders

The Board's main duty is to promote the Company and Group for the benefit of shareholders and it does this
by developing products which it believes will be commercially successful, and by implementing routes and
channels in order to maximise revenues generated by these products. The Board considers this in the long-
term and has over many years developed its networks of customers and distributors, and extensive product
offerings. The Board uses its regular meetings to oversee strategy implementation and challenge when
necessary. The Company discusses its activities and plans with its corporate advisors and brokers who are
able to review and advise considering the Company's wider shareholder base. Regular communications are
carried out with larger shareholders. Any communications received from shareholders are responded to in
good time.

Communities and the environment

Symphony is built around sustainability and commitment to the environment and is constantly searching for
ways to further protect the natural and human world. The Group’s suite of d2w and d2p products have been
developed with human health and the environment in mind. The Board believes that the Group’s technologies
enable end users to fulfil many of their own community and environmental criteria. The Group also uses
factories located as close to its customers as possible, reducing the transport carbon footprint. See below in
respect to a new production facility in the Middle East.

The Group and its associates are constantly engaged with governmental decision makers and associated
organisations around the world in order to input on developing key packaging regulations. The Group is on
the approved lists of many governmental regulatory authorities including SASO (Saudi Arabia) and ESMA
(UAE).

Employees

The Board is committed to a culture of openness and integrity. There is an open-door policy for all staff, and
the executives make themselves available to all members of staff at all times. The Group also has heads of
departments who are responsible for day to day management of staff, which ensures meeting agendas,
change management and other topics include input from all of the Group's staff. This also allows for effective
dialogue and feedback between the executives and staff via the department heads. Staff training is actively
encouraged and the Group is certified to (SO 9001 and ISO 14001,

Distributors, customers and suppliers

The Group operates an extensive distributor network with a number of distributors selling Symphony's
products for ten years or more. The Group works alongside its distributors in helping end-customers with
their packaging solutions. Every three years, the Group holds distributor conferences and works alongside
them at exhibitions held globally. The Group has dedicated teams managing the distribution network on a
regional basis which allows for input from, and dialogue with, the Group's distributors on areas that affect
them. Meetings are also held regularly between the executives and the distributors. The Group uses a small
number of dedicated suppliers and works with them on many areas of product development. The executives
also meet with key suppliers from time to time.

Key decisions made during the year

During the year the Board made certain decisions relating to the operations of the Group and developments
of its products. Three key decisions were:

¢ The Group worked with its Middle East distributor to assist in the setup of d2w manufacturing
facilities in the region. This was to enable reduced working capital requirements, elimination of
shipping costs, and the marketing benefits of having local manufacturing presence; and

e The Group focused on markers in the USA including boftles and non-woven products. A
contract with Better Earth was entered into during the year; and

« The Group changed its glove strategy requiring regulatory approvals for its d2p gloves as
opposed to selling commodity non d2p products. The Group are still working on obtaining
various approvals required.

-10 -
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Princibal Risks and Uncertainties

The Board is responsible for developing a comprehensive risk framework and a system of internal controls.

We have identified the following as the principal risks and uncertainties the Group faces.

PRINCIPAL
ACTIVITY RISK

PRINCIPAL  IMPACT

MITIGATION

Political and Negative
Regulatory
Risk policy

The Group may not be able to
government  market or sell products in areas
where there are regulations in

place which favour other
technologies or are explicitly
negative towards the Group’s

technologies.

The Group mitigates this risk
by having a large and well-
established global footprint
and by being active in
international standards
committees, as well as liaising
with appropriate governmental
departments.

Publicity Risk Negative

The Group's products are in a

media high-profile area with a number of

comments

organisations competing for

mainstream technological
acceptance. This may lead to
negative comments in the media
who may prefer these other
technologies over the Group's.

The Group mitigates this risk
with active public relations
activities both in house and
use of external resources.

Market Risk Market

The Group faces competition from

The Group mitigates this risk

competition suppliers of similar products which by having a large number of
could affect revenues and/or - distributors globally who can
gross margins. concentrate on any
competition issues within their
market, and also by
differentiating the Group and
its products by branding and
marketing activities.
Operational Commodity The Group uses commodity and The Group mitigates this risk
Risk pricing and speciality materials in the make- by using more than one
. availability up of its products. There is a risk supplier of its raw materials
of price volatility and material and continually researching
availability. separate supply alternatives
for the materials used.
Financial Foreign The Group sells products in many  The Group mitigates this risk
Risk exchange countries and generates revenues by purchasing, where
rate in US Dollars and Euros. Foreign practicable, in currencies to
fluctuation exchange rates fluctuate and, as match revenues. The Group

such, assets created in foreign
currencies are liable to constant
revaluations into their Sterling

equivalent

also has foreign exchange
forward contracts and other
facilities with its bank to use as
and when appropriate.

Other Risks Covid-19

Covid-19 is causing general

uncertainty which has affected
shipping costs and transit times as
well as causing delays in trials
being undertaken.

The Group uses multiple
supply sources and
manufactures products in
multiple locations.
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Board of Directors

Michael Laurier

Chief Executive Officer

Appointed to the Board: 4 December 1998

Committee Membership: None

Background and Experience

Michael Laurier is the Chief Executive of the Company. Michael's career began with his long-established
family packaging business, Brentwood Sack and Bag Co Limited. He took over responsibility for sales and
production in the mid-seventies and changed the emphasis of the company’s business from jute products to
polythene packaging, introducing the then innovative high density and medium density polythene bags into
the UK market in 1975. He co-founded Symphony Plastics in 1995.

lan Bristow

Chief Financial Officer

Appointed to the Board: 4 December 1998

Committee Membership: None

Background and Experience

lan Bristow was in private practice for seven years, qualifying as a Chartered Certified Accountant in 1992.
In 1994, he joined Brentapac UK plc until it was sold in 1994. He went on to co-found Symphony in 1995 and
has been Finance Director/Chief Financial Officer and Company Secretary of the Group since inception.

Michae! Stephen

Commercial Director & Deputy Chairman

Appointed to the Board: 3 August 2007

Committee Membership: None

Background and Experience

Michael Stephen was a member of the UK Parliament from 1992 to 1997 and was a member of the Trade
and Industry Select Committee and the Environment Select Committee of the House of Commons, and was
Parliamentary Private Secretary at the Ministry of Agriculture. He is Commercial Director and Deputy
Chaiman of the plc, and Chairman of its subsidiary companies since 2007. He qualified as a Solicitor with
Distinction in Company Law. He was called to the Bar, and practised from chambers in London for many
years, dealing with civil cases in the High Court and Court of Appeal.

Nicolas Clavel

Independent Non-Executive Director and Interim Chairman

Appointed to the Board: 16 October 2008

Committee Membership: Audit (Chairman), Remuneration

Background and Experience

Nicolas Clavel started his career in international banking in the mid-seventies and his area of expertise has
been structured trade finance and equity investments with a particular focus on Emerging Markets. He is
Chief Investment Officer of Scipion Capital Ltd, (the Investment Manager of Scipion African Opportunities
Fund SPC). Nicolas is Swiss, and is based in London and Geneva.

Shaun Robinson

Non-Executive Director

Appointed to the Board: 19 December 2014

Committee Membership: Audit, Remuneration (Chairman)

Background and Experience

Shaun Robinson has over 25 years' corporate finance, restructuring and active asset management
experience and is a Chartered Certified Accountant. Shaun specialises in business development, M&A and
tax/corporate structuring and management oversight.

Robert (Bob) Wigley

Independent Non-Executive Director

Appointed to the Board: 6 April 2018

Committee Membership: None

Background and Experience

Bob is Chairman of UK Finance Ltd and Vesta Global Holdings Ltd. He is Non-Executive Director of the Qatar
Finance Centre Authority. From 2004-2009 he was Chairman of Merrill Lynch EMEA. He is a former member
of the Court of the Bank of England and a former NED of Royal Mail Group. {n 2009 he chaired the Green
Investment Bank Commission for the then Chancellor of the Exchequer. He is an Honorary Fellow of Judge
Business School, Cambridge University and a Visiting Fellow of Oxford University's Said Business School.
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Alexander Brennan

Executive Director

Appointed to the Board: 17 May 2022

Committee Membership: None

Background and Experience

The Founder and CEO of Brennan & Partners, Alexander has two decades’ experience of delivering growth
for businesses, both as a principal'and as an advisor. He is a Non-Executive Director of Big Technologies
plc. Prior to founding Brennan & Partners in 2016, he was the CEO of a global infrastructure investment
_business, with investors drawn from Europe, the Middle East and Asia. This role built upon five years of
international sales and business development experience with De La Rue plc, working firstly in Europe and
then the Americas. He began his career at Slaughter and May, where he practised as a corporate lawyer in
London for several years. ‘
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Chairman’s Corporate Governance Statement
Dear Shareholder

As Interim Chairman of the Board of Directors of Symphony Environmental Technologies plc (“Symphony”,
the “Company”, or, together with the subsidiary companies, the “Group”), it is my responsibility to ensure that
Symphony has both sound corporate governance and an effective Board. As Chairman, my responsibilities
include leading the Board effectively, overseeing the Company’s corporate governance model, and ensuring
that information flows freely between Executives and Non-Executives in a timely manner.

It is the Board’s job to ensure that Symphony is managed for the long-term benefit of all shareholders, with
effective and efficient decision-making. Corporate governance is an important part of that role, reducing risk
and adding value to our business. Qur role as a Board is to create the conditions in which a resilient and
successful business can continue to grow. Annually we review and determine our strategy and business
model and then continuously monitor how management is implementing those plans. We review performance
to ensure those plans remain on track or else are modified to take account of unforeseen circumstances.

The Directors of Symphony recognise the value of good corporate governance in every part of its business.
As Symphony is an AIM listed company, it is required to have adopted a recognised corporate governance
code and disclose how it complies with that code and, to the extent Symphony departs from the corporate
governance provisions outlined by that code, it must explain its reasons for doing so. The Directors continue
to adopt the Quoted Companies Alliance Corporate Governance Code (the “QCA Code”), which we believe
is the most appropriate for a company of the size and stage of development of Symphony. The Board
considers that compliance with the QCA Code enables us to serve the interests of all our key stakeholders,
including our shareholders, and will promote the maintenance and creation of long-term value in the
Company. This report describes our approach to governance, including information on relevant policies,
practices and the operation of the Board and its Committees. Additional detail is also provided in the
corporate governance statement on our website.

The Board considers that Symphony complies with the QCA Code so far as is practicable, having regard to
the Group's current stage of evolution. A statement detailing both how the Company complies with the QCA
Code, and areas of non-compliance, is outlined below.

QCA Principles:

1. Establish a strategy and business model which promotes long-term value for shareholders

The principal activity of the Group is the development and supply of environmental plastic additives and
masterbatches, together with the development and supply of environmental plastic and rubber finished
products to a global market. The Board has concluded that the Group's strategy of driving sales of its d2w
range of products through its network of distributors will deliver the highest medium and long-term value to
its shareholders. In addition, the Board is focused on increasing revenues generated by its d2p (designed to
protect) range of products and technologies.

The Board intends to deliver shareholder returns through capital appreciation. Chailenges to delivering
strategy and long-term goals are governmental policy (both preventative and adoptive), market competition,
foreign exchange risks and raw material price volatility and availability, all of which are outlined in Principle
Risks ‘and Uncertainties on page 11, as well as steps the Board takes to protect the Group, mitigate these
risks and secure a long-term future for the Group.

2. Seek to understand and meet shareholder needs and expectations

Symphony places a great deal of importance on communication with its stakeholders and is committed to
establishing constructive relationships with investors and potential investors in order to assist it in developing
an understanding of the views of its shareholders. Beyond the Annual General Meeting, the Chief Executive
Officer (CEQ), Chief Financial Officer (CFO) and, where appropriate, other members of the senior
management team meet regularly with investors and analysts to provide them with updates on the Group’s
business and to obtain feedback regarding the market's expectations of the Group.

The Group's investor relations activities encompass dialogue with both institutional and private investors. In
addition, the Company communicates with its shareholders through its website, RNS and RNS Reach
announcements, investor relations web interviews, investor shows, and the Company's Annual Report and
Accounts.

The Annual General Meeting of the Company, normally attended by all the Directors, provides the Directors

the opportunity to report to shareholders on current and proposed operations, and enables the shareholders
to express their views of the Group's business activities. Shareholders are invited to ask questions during
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the meeting and to meet with Directors after the formal proceedings have ended. The CEO is considered the
key contact for shareholder liaison.

Information on the Corporate Information section of the Group’s Information on the website,
www.symphonyenvironmental.com/corporate-information, is kept updated and contains details of relevant
financial reports, presentations and other key information.

3. Take into account wider stakeholder and social responsibilities and their implications for
long-term success

Symphony recognises that the Group’s long-term future depends on environmental and social perfformance.
Excellence in operational performance generates financial returns, however, enduring sustainable growth
depends on being a responsible global citizen and eaming the continued support of our customers,
shareholders, communities and staff.

All of Symphony's stakeholders are encouraged to provide feedback to the Company by emailing
info@d2w.net. The Company is open to receiving feedback from key stakeholders, and will take action where
appropriate.

The Board recognises its responsibility to manage a business whilst acknowledging the Group's responsibility
for the environment and helping its customers make the most environmentally-beneficial purchasing
decisions. As the whole concept of Symphony is built around sustainability and commitment to the
environment, we are constantly searching for ways to continue to protect the natural and human world. The
Group's strategy is focused on providing environmentally-friendly plastic solutions, as well as plastic solutions
which augment healthcare, food preservation and other human protection requirements, demonstrating the
Group’'s commitment to Corporate Social Responsibility. Furthermore, Symphony Environmental Limited (the
Company’s trading subsidiary) is BSI certified to ISO 9001 and 14001. The Group also has an Environmental
Policy in place.

All employees within the Group are valued members of the team, and the Board seeks to implement

- provisions to retain and incentivise its employees. The Group offers equal opportunities regardless of race,
gender, gender identity or reassignment, age, disability, religion or sexual orientation. The Company’'s
Executive Directors regularly meet managers to discuss staff comments, progress and weli-being, and
employees are also encouraged to engage directly with Directors. This allows the Board to obtain feedback
from employees. Symphony has Anti-Corruption and Health and Safety policies in place.

The Company was the winner of “ESG Company of the Year” at the 2021 Small Cap Awards for its
outstanding global achievements in Environmental, Social and Governance. The Company is also a holder
of the LSE Green Economy Mark.

Further information in relation to the Company’s corporate social responsibility and copies of the above-
stated policies can be found on the Company’'s website www.symphonyenvironmental.com/corporate-
information.

4. Embed effective risk management considering both opportunities and threats, throughout
the organisation

The Board recognises the need for an effective and well-defined risk management process and it oversees
and regularly reviews the current risk management and internal control mechanisms. The Company’s key
risks can be found in Principal Risks and Uncertainties on page 11.

The Board has overall responsibility for identifying, monitoring and reviewing the Company's risks, and
assessing the systems of external control for effectiveness. They are also responsible for updating and
maintaining the Company's risk register, which evaluates the impact of identified risks, as well as their
mitigations. The Executive Directors report any new or changed risks, and any changes in risk
management/control to the Board. The Board discusses all business matters having regard to the risk for the
Group and to the extent that risks inherent in a particular activity are considered significant, appropriate action
is taken and steps taken to mitigate the issue.

The Board is satisfied that the procedures in place meet the particular needs of the Group in managing the
risks to which it is exposed. The Board is satisfied with the effectiveness of the system of intemal controls,
but by their very nature, these procedures can provide reasonable, not absolute, assurance against material
misstatement or loss. The Board has delegated responsibility to the Audit Committee for ensuring that the
Company's management has designed and implemented an effective system of internal financial controls
and for reviewing, monitoring and reporting on the integrity of the consolidated financial statements of the
Company and related financial information. The Audit Committee will maintain effective working relationships
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with the Board of Directors, executive management, and the external auditors and will monitor the
independence and effectiveness of the auditors and the audit.

The Board has reviewed the need for an internal audit function and has decided that, given the nature of the
Group’s business and assets and the overall size of the Group, the systems and procedures currently
employed provide sufficient assurance that a sound system of internal controls are in place, which safeguards
the shareholders’ investment and the Group’s assets. An internal audit function is therefore considered
unnecessary. However, the Board will continue to monitor the need for this function.

5. Maintain the Board as a well-functioning, balanced team led by the Chair

The Board comprises four Executive Directors, Michael Laurier, lan Bristow, Michael Stephen and Alexander
Brennan, and three Non-Executive Directors, Shaun Robinson, Nicolas Clavel and Robert Wigley. Nicolas
Clavel is currently the Company’s Interim Chairman. Nicolas Clavel and Robert Wigley are each regarded as
Independent Directors by the Board notwithstanding that they hold a small number of shares and also hold
options over Ordinary Shares. The Board considers that both Nicolas Clavel and Robert Wigley have
demonstrated the utmost regard for independence, appropriately challenging the Board and maintaining high
standards of corporate governance on the Board. Neither Nicolas nor Robert represent any shareholder on
the Board and both have a background in finance within regulated industries. Accordingly, the Board believes
that both Nicolas and Robert exercise independent judgement in all matters relating to the Group.

Shaun Robinson has an interest in Somerston Environmental Technologies Limited, which has a holding of
18.24% in the Group. For this reason he is not considered independent as required by the QCA Code. Shaun
Robinson adds value with extensive knowledge of corporate, finance and public affairs. The Board is satisfied
it has a suitable balance between independence on the one hand, and knowledge of the Company on the
other. Biographies for each of the Directors are outlined on pages 12 to 13.

Board meetings are open and constructive, with every Director participating fully. Senior management are
also invited to meetings when required, providing the Board with a thorough overview of the Group. The
Board aims to meet at least four times in the year and, together with the Audit and Remuneration Committees,
deals with all important aspects of the Group’s affairs. The Committees have the necessary skills and
knowledge to discharge their duties effectively. The Group considers that, at this stage of its development
and given the current size of its Board, it is not necessary to establish a formal Nominations Committee.
Instead, appointments to the Board are made by the Board as a whole. This position, however, is reviewed
on a regular basis by the Board.

Attendance at Board and Committee Meetings for 2022 is shown below.

Position Board Audit Remuneration
Director Meetings Committee Committee
attendedin - meetings meetings
2022
Michael Laurier Chief Executive Officer 9/9
lan Bristow Chief Financial Officer 9/9
Michael Stephen Commercial Director & 9/9
Deputy Chairman
Nicholas Clavel Non-Executive Director & 9/9 2/2 2/2
Interim Chairman
Shaun Robinson Non-Executive Director 9/9 2/2 2/2
Robert Wigley Non-Executive Director 9/9
Alexander Brennan  Non-Executive Director 5/5

(Appointed 17 May 2022)

In order to be efficient, the Directors meet formally and informally both in person or where this is not possible,
by internet conference, and by telephone. The Board receives timely information in a form and of a quality
appropriate to enable it to discharge its duties. Board papers are circulated by email with sufficient time before
meetings, allowing time for full consideration and necessary clarifications before the meetings. Board papers
are compiled into a board pack for the meetings themselves. .

All Directors of the Board have sufficient time, availability, skills and expertise to perform their roles and this

is regularly reviewed by the Board. The Board has considered other roles that each Non-Executive Director
has outside of