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Please Hold (UK} Limited

: !
Director's report
Fot the year ended 31 December 2013
The director presents his report and the financial statements for the year ended 31 December 2013
Results and dividends
The profit for the year, after taxauon, amounted to £1,224,318 (2012 - £1,273,832)

A dividend of £IN1l (2012 £Nu) on the ordinary shares has been pard during the financial year No further
dividends have been proposed

Director

The director who served during the year was
G Reed

Director's responsibilities statement

The director 1s responsible for preparing the Strategic report, the Directot's report and the financial statements in
accordance with applicable law and regulations

Company law requires the director to prepare financial statements for cach financial year Under that law the
director has elected to prepare the financial statements n accordance with United Kingdom Generally Accepted
Accountng Practice (United Kingdom Accounung Standards and applicable law) Under company law the director
must not approve the finanaial statements unless he 15 satisfied that they give a true and fair view of the state of
affairs of the company and of the profit or loss of the company for that period In prepanng these financial
statements, the director 15 required to

. select suttable accounting policies and then apply themn consistently,
. make judgments and accounting estimates that are reasonable and prudent,
. prepare the financial statements on the going concern basis unless 1t 15 inappropriate to presume that the

company will continue 1n business

The director 1s responsible for keeping adequate accounung records that are sufficient to show and explain the
company's transacttons and disclose with reasonable accuracy at any ume the financial position of the company
and enable him to ensure that the financial statements comply with the Companies Act 2006 He 1s also
responsible for safeguardig the assets of the company and hence for taking reasonable steps for the prevenuon
and detection of fraud and other werepularities

Page 1




Please Hold (UK) Limited

Directot's report
For the year ended 31 December 2013

Disclosure of Information to auditor

The director at the ime when this Director's report 1s approved has confirmed that
. so far as he 15 aware, there 1s no relevant audit information of which the company's auditor 1s unaware, and

. he has taken all the steps that ought to have been taken as a director i order to be aware of any relevant
audtt informauon and o establish that the company's auditor 15 aware of that mformauon

Auditor
Under section 487(2) of the Compantes Act 2006, Grant Thornton UK LLP will be deemed to have been

reappointed as auditor 28 days after these financial statements were sent to members or 28 days after the latest
date prescribed for filing the accounts with the registrar, whichever 1s earhier

spfort was approved by the board and signed on its behalf

Director

Date qH— API]‘ blq—
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Please Hold (UK) Limited

Strategic report
For the year ended 31 December 2013

Introduction
The principal acuviues of the Company are that of audio branding and new media services
Business review and future strategy

The strategy followed during the year was to continue to build on the market position established by the Company
over the last 15 years

‘The bustness has continued to grow and this growth has enabled the level of reinvestment to be increased The
growth 1n revenues has been achieved through an increase 1n the volume of chients serviced The average revenue

per client remains low and a connnuous focus on cost management 1s required to mantain the operating margins

These cost controls must be balanced with the need to provide a creatuvely led service to satisfy the varying
demands of the large base of clients

Principal nsks and uncertainties

The Company 1s 1n a strong posttton financially with the lack of external borrowings virtually eliminating any
interest rate risk

The high volume of clients which are drawn from a wide variety of business sectors serve to manumuse the credit nsk
exposure of the Company

The acquisttion of new chents 1s achieved through establishing effecuve market niches in which to demonstrate the
benefiis of the services offered

Our posttion as a provider of media content enables us to avoid the major technology risks
Financial key performance indicators

The finanaal performance of the Company remained very strong for another year  The Company's key financial
performance indicator 1s revenue growth, annual revenue growth of 38% (2012 40%) was achieved this year

Other key performance indicators

The growth mn the chient base of the Company 1s built upon a strong customer satsfaction focus This 1s
demonstrated by our membershup of the Institute of Customer Setvices (ICS) In a survey carried out by the ICS we
achieved a 97% sausfaction rate from our clients, with 9 out of 10 saying that they would recommend our service to
others

s feport was approved by the board and signed on 1ts behalf
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o Grant Thornton

Independent auditor's report to the members of Please Hold
(UK) Limited

We have audited the financial statements of Please Hold (UK) Lumuted for the year ended 31 December 2013, which
comprise the Profit and loss account, the Balance sheet, the Cash flow statement and reconciliation of net cash flow
to movement in nct funds and the related notes The financal reporting framework that has been applied 1n their
preparation 1s apphcable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted
Accounting Practice)

This report s made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Compantes Act 2006 Our audit work has been undertaken so that we might state to the company's members those
mattets we are required to state to them mn an Auditor's report and for no other purpose To the fullest extent
permutted by law, we do not accept or assume responsibility to anyone other than the company and the company's
members as a body, fot out audit work, for this reporr, or for the opmions we have formed

Respective responsibilitles of director and auditor

As explained more fully in the Director's responsibilities statement, the director 1s responsible for the preparation of
the financial staternents and for being sansfied that they give a true and fatr view Our responsibility 1s to audit and
express an opinion on the financtal statements 1n accordance with applicable law and International Standards on
Auditing (UK and Ireland) Those standards require us to comply with the Auditing Practices Board’s (APB's)
Ethical Standards for Auditors

Scope of the audit of the financial statements
A descripuon of the scope of an audit of financial statements 15 provided on the Financial Reporting Council's
website at www frc org uk/apb/scope/private cfm

Opinlon on financlal statements
In out opinton the financal statements

. give a true and fair view of the state of the company's affairs as at 31 December 2013 and of 1ts profit for the
year then ended,

. have been propetly prepatred in accordance with United Kingdom Generally Accepted Accounting Practice,
and

. have been prepared 1 accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companles Act 2006
It our opimon the nformauon given in the Strategic report and the Director's report for the financial year for
which the financial statements are prepared 1s consistent with the financial statements
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o Grant Thornton

Independent auditor’s report to the members of Please Hold
(UK) Limited

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report

to you 1f, m our opinion

. adequate accounting records have not been kept, ot returns adequate for our audit have not been received
from branches not visited by us, or

. the financial statements are not 1n agreement with the accounung records and returns, or
. certain disclosures of director's remuneration specified by law are not made, or
. we have not recerved all the information and explanations we require for our audit

LA T hon— Uk T

Stuart Muskett (Semor statutory auditor)
for and on behalf of

Grant Thornton UK LLP

Chartered Accountants

Statutory Auditor

Manchester

Date (% W 2oy
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Please Hold (UK) Linited

Profit and loss account
For the year ended 31 December 2013

Turnover 1,2

Cost of sales

Gross profit

Admunistrative expenses

Operating profit
Interest payable and simular charges

Profit on ordmnary activities before taxation

Tax on profit on ordinary activites 7

Profit for the financial year 14

All amounts relate to continuing operations

2013 2012
£ £
11,136,974 8,063,946
(6,057,455) (4,614,728)
5,079,519 3,449,218
(3,458,539) (2,528,120)
1,620,980 921,098
- (4,466)
1,620,980 916,632
(396,662) 357,200
1,224,318 1,273,832

There were no recognised gains and losses for 2013 or 2012 other than those included in the Profit and loss

account

The notes on pages ¢ to 18 form part of these financial statements
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Please Hold (UK} Limited

Registered number: 3669221

Balance sheet
As at 31 December 2013

Fixed assets

Tangible assets

Current assets
Debtors
Cash at bank

Creditors: amounts falling due within one

year

Net current assets

Total assets less current habilities

Creditors: amounts faling due after more

than one year

Provisions for habihiues

Deferred tax
Net assets

Capital and reserves
Called up share capatal

Profit and loss account

Shareholders' funds

G Reed
Director

Date ‘?”‘ APN‘{ ZPII-"

The notes on pages 9 to 18 form part of these financial statements

Note

10

11

12

13
14

15

8,080,665
284,741

8,365,406

(5,153,860)

2013
£

414,072

3,211,546

3,625,618

(43,065)

3,582,553

9,000

3,573,553

3,582,553

2012

L £

137,300
6,184,845
264,262
6,449,107
(4,206,661)

2,242 446

2,379,746

(6,794)

(14,717)

2,358,235

9,000

2,349,235

2,358,235

statements were approved and authonsed for 1ssue by the board and were signed on 1ts behalf by
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Please Hold (UK} Limited

Cash flow statement
For the year ended 31 December 2013

Net cash flow from operating activities
Returns on investments and servicmg of finance
Taxation

Capatal expenditure and financial investment

Cash inflow before financing

Financng

Increase 1n cash in the year

Reconciliation of net cash flow to movement 1n net funds

For the year ended 31 December 2013

Increase mn cash in the year

Cash outflow from decrease 1n debt and lease financing

Change 1n net funds resulting from cash flows

New finance lease

Movement 1n net funds in the year
Net funds at ! January 2013

Net funds at 31 December 2013

The notes on pages 9 to 18 form part of these financial statements

Note

16
17

17

17

2013 2012

£ £
941,812 559,995
- (4,466)
(523,723) (394,014)
(393,082) (52,053)
25,007 109,462
(4,528) (6,325)
20,479 103,137
2013 2012

£ £

20,479 103,137
4,528 6,325
25,007 109,462

. (17,644)
25,007 91,818
252,943 161,125
277,950 252,943

Page 8




Please Hold (UK) Limited

Notes to the financial statements
For the yeat ended 31 December 2013

1.

Accounting policies

11

12

13

1.4

1.5

16

Basis of preparation of financial statements

The financial statements have been prepared under the historical cost conventen and in accordance
with applicable accounting standards

The director hay reviewed the accountng policies 1n accordance with FRS 18 "Accounting Policies”
and has concluded that no changes are required

Going concern

Management have prepared forecasts for the penod to 31 December 2016 After review of the
forecasts, the director has a reasonable expectation that the company has adequate resources to continue
in operational existence for the foreseeable future Accordingly, the Company continues to adopt the
going concern basis 1n preparing the financial statements

Turnover

Turnever comprises revenue recognsed by the company in respect of goods and services supplied
during the year, exclusive of Value Added Tax and trade discounts

Revenue 1s recognised 1n accordance with contractual terms and 1s i line with the provision of services
to the Company's clients

Tangible fixed assets and depreciauon

Tangible fixed assets are stated at cost less deprectanon Depreciation 1s provided at rates calculated to
wiite off the cost of fixed assets, less their estimated residual value, over their expected useful lives on
the following bases

Fixtures & fittings - 33% straight line
Leasing and hire purchase

Assets obrained under hire purchase contracts and finance leases are capitalised as tangible fixed assets
Assets acquired by finance lease are depreciated over the shorter of the lease term and their useful hives
Assets acquired by hire purchase are depreciated over thewr useful ives Finance leases are those where
substantially all of the benefits and risks of ownership are assumed by the company Obligations under
such agreements are included 1n creditors net of the finance charge allocated to furure pertods The
finance element of the rental payment 1s charged to the Profit and loss account so as to produce a
constant pertodic rate of charge on the net obligation outstanding 1n each pertod

Operaung leases

Rentals under operating leases are charged to the Profit and loss account on a straight line basis over
the lease term

Benefits receved and recervable as an mcentive to sign an operaung lease are recognised on a straight
line basis over the pentod unul the date the rent 1s expected to be adjusted to the prevailing market rate
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Please Hold {UK) Limited

Notes to the financial statements

For the year ended 31 December 2013

3.

Accounting policies (continued)

1.7 Deferred taxation

Full provision 1s made for deferred tax assets and habihues ansing from all uming differences between
the recognition of gains and losses in the financial statements and recognition 1n the tax computation

A net deferred tax asset 1s recognised only 1f 1t can be regarded as more likely than not that there will be
suitable taxable profits from which the future reversal of the underlying timing differences can be

deducted

Deferred tax assets and liabilities are calculated at the tax rates expected to be effective at the time the

tmung differences are expected to reverse

Deferred tax assets and liabilines are not discounted

Turnover

The turnover and profit before tax are attnibutable to the one principal activity of the Company  An analysis

of turnover 1s given below

United Kingdom

Operating profit

The operaung profit 1s stated after charging

Depreciaton of tangible fixed assets

- owned by the company

- held under finance leases
Auditor's remuneration
Auditor's remuneratton - taxatton services
Operating lease rentals

- other operaung leases
Loss on disposal of tangible fixed assets

2013 2012
£ £
11,136,974 8,063,946
2013 2012
£ L
150,333 91,320
5,976 1,516
13,250 16,500
2,308 5,800
242,037 140,413
11,925 3
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Please Hold (UK} Limited

Notes to the financial statements
For the year ended 31 December 2013

5.

Staff costs

Staff costs, including director's remuncration, were as follows

2013 2012
£ £
Wages and salartes 5,908,131 4,373,466
Soctal security costs 624,708 437,019
6,532,839 4,810,485
The average monthly number of employees, including the director, during the year was as follows
2013 2012
No. No
Sales and administration 162 133
Director's remuneration
2013 2012
£ £
Remuneration 40,000 65,318
Compensaton for loss of office - 18,333
The directors did not acerue any benefits under pension arrangements (2012 - [IN1)
Interest payable
2013 2012
£ L
Other interest payable - 4,466
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Please Hold (UK) Limited

Notes to the financial statements
For the year ended 31 December 2013

7.

Taxation

2013 2012

£ £

Analysis of tax charge/(credit) in the year
Current tax (see note below)
UK corporation tax charge on profit for the year 355,604 229473
Adjustments 1n respect of prior pertods 12,710 {577,915)
Total cutrent tax 368,314 (348,442)
Deferred tax (see note 12)
Originauon and reversal of tirming differences 28,348 (8,758
Tax on profit on ordmary activities 396,662 (357,2000)

Factors affecting tax charge for the year

The tax assessed for the year 1s higher than {2012 - lower than) the standard rate of corporanon tax mn the
UK of 23 25% (2012 - 24 5%) The differences are explained below-

2013 2012
£ L
Profit on ordinary activittes before tax 1,620,980 916,632
Profit on ordinary acuvittes muluplied by standard rate of
cotporation tax in the UK of 23 25% (2012 - 24 5%) 376,878 224 375
Effects of
Expenses not deducuble for tax purposes 13,404 3,625
Dnfferences between capital allowances and depreciation (32,623) 7,328
Adjustments to tax charge 1n respect of prior periods 12,710 (5377,915)
Short term trming differences (2,055) -
Marginal rehef - (6,035)
Current tax chatge/(credit) for the year (see note above) 368,314 (348,442)

Page 12




Please Hoid (UK} Limited

Notes to the financial statements
Fort the year ended 31 December 2013

Tangible fixed assets

Fixtures &
fitangs
£
Cost
At 1 January 2013 470,511
Additons 445,006
Disposals {229,151)
At 31 December 2013 686,366
Depreciation
At 1 January 2013 333,211
Charge for the year 156,309
On disposals (217,226)
At 31 December 2013 272,294
Net book value
At 31 December 2013 414,072

At 31 December 2012 137,300

The net book value of assets held under finance leases or hire purchase contracts, included above, are as

follows

2013 2012
£ £
Fixtures and fitungs 10,142 16,118

Debtors
2013 2012
£ £
Trade debtors 1,126,385 774,873
Amounts owed by related parues (note 21) 3,109,670 2,624,040
Director's loan account (note 21) 2,252,991 1,556,046
Other debtors 51,887 60,027
Prepayments and accrued income 201,826 124,837
Tax recoverable 1,337,906 1,045,022
8,080,665 6,184,845
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Please Hold (UK) Limited

Notes to the financial statements
For the year ended 31 December 2013

10.

11.

12.

Creditors:
Amounts falling due within one year
2013 2012
£ £
Net obligatons under finance leases and hire purchase contracts 6,791 4,525
Trade creditors 574,037 335,358
Corporation tax 1,257,680 1,120,205
Other taxation and soctal secunty 875,490 1,049,551
Other creditors 15,573 11,420
Accruals and deferred income 2,424,289 1,685,602
5,153,860 4,206,661
Creditors:
Amounts falling due after more than one year
2013 2012
£ L
Net obhgations under finance leases and hire purchase contracts - 6,794
Obligations under finance leases and hire purchase contracts, mcluded above, are payable as follows
2013 2012
£ £
Between one and five years - 6,794
Deferred taxation
2013 2012
£ £
At beginning of year 14,7117 23,475
Charged/ (released) during the year 28,348 (8,758)
Atend of year 43,065 14,717
The provision for deferred taxaton 1s made up as follows
2013 2012
£ L
Fixed asset wning differences 40,864 14717
Other short term uming differences 2,201 -
43,065 14,717
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Please Hold (UK) Limited

Notes to the financial statements

For the year ended 31 December 2013

13.

14,

15.

16.

Share capital

Allotted, called up and fully paid
900,000 Ordinary shares of £0 01 each

Reserves

At 1 Januvary 2013
Profit for the financial year

At 31 December 2013

Reconciliation of movement in shareholders’ funds

Opening shareholders’ funds
Profit for the financial year

Closing shareholders' funds

Net cash flow from operating activitles

Operating profit

Depreciation of tangible fixed assets

Loss on disposal of tangible fixed assets
Increase 1 debtors

Movement in amounts owed by related parties
Movement 1n directot’s loan account

Increase in creditors

Net cash inflow from operating actuvities

2013 2012

£ i

9,000 9,000
Profit and

loss account

L

2,349,235

1,224,318

3,573,553

2013 2012

£ £
2,358,235 1,084,403
1,224,318 1,273,832
3,582,553 2,358,235
2013 2012

£ L
1,620,980 921,098
156,309 92,836

11,925 -

(420,361) (372,278)
(485,630) (338,731)
(696,945) (429,302}
755,534 686,372
941,812 559,995
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Please Hold (UK) Limited

Notes to the financial statements
For the year ended 31 December 2013

17. Analysis of cash flows for headings netted in cash flow statement
2013 2012
£
Returns on investments and servicing of finance
Interest paid - (4,466)
2013 2012
£ £
Capital expenditure and financial investment
Purtchase of tangible fixed asscts (393,082) {52,053}
2013 2012
£ £
Financing
Repayment of finance leases (4,528) {6,325)
18. Analysis of changes In net funds
Other
non-cash
1January Cash flow changes 31 December
2013 2013
£ £ £ £
Cash at bank and 1 hand 264,262 20,479 - 234,741
Debt.
Debts due within one year {4,525) 4,528 (6,794) {6,791)
Debts falling due after more than
one year {6,794) - 6,794 -
Net funds 252,943 25,007 - 277,950
19. Opeorating lease commitments
At 31 December 2013 the company had annual commitments under non-cancellable operating leases as
follows
Land and buldings
2013 2012
L £
Expiry date
Within 1 year 34,750 -
Between 2 and 5 years 261,978 96,431
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Please Hold (UK) Limited

Notes to the financial statements
For the year ended 31 December 2013

20.

Share based payments

On 8 July 2011, the company granted options to certain employees under the Please Hold EMI Share Option
Plan ‘The options may be exercised following the sale or floatatuon of the company

On 11 November 2011, the company granted options to an employee outside of the EMI Plan These
options may also be exerased following the sale or floatauon of the company These options lapsed on 18

July 2012, following the resignation of P Twivy

The options granted have been valued using a Monte Carlo model with the following assumptions

Suike price

per share
In pence

Date of 1ssue
8 July 2011 (EMI plan) 78
9 November 2011 (None EMI plan) 1

Expected
volatility
%

70
70

Risk free Expected
tate  gross term

%o years
3 10
2 10

The directors have reviewed the potential charge and have considered it to be immaterial On this basis no

charge has been made wathin the financial statements

Movements 1n the number of share opuons outstandmng and their related weighted average exercise prices

are as follows

2013 2013 2012 2012
Weighted Weighted
average average
exercise exercise
price per ptice per
share Optrons share Options
in pence No in pence No.
Brought forward 78 66,667 55 95,667
Lapsed in the year - - () (29,000)
Total outstanding at the year end 78 66,667 78 66,667
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Please Hold {UK) Limited

Notes to the financial statements
Fot the year ended 31 December 2013

21,

22.

At the year end the company had the following outstanding options and expiry dates

2013 2012
Weighted
Exercise average Exercise
price per remaining price per
shace Options  centractual share Options
m pence No hife 1n pence No.
in months
Expiry date
8 July 2021 78 66,667 90 78 66,667

Related party transactions

Durning the year, the following interest free loans to directors and shareholders exssted

Maximum Amount
habality outstanding
during the at1 January

year 2013
£ £
Mr G L Reed (Director/Shareholder} 2,252,991 1,556,046

Mr ] P Clarke (Shareholder) 3,109,670 2,624,040

CVS (Commercial Valuers and Surveyors) Limited ts a related party to the Company by virtue of the fact that

Weighted
average
remaining
contractual
hife

in months

102

Amount
cutstanding
at31
December
2013

£
2,252,991
3,109,670

1ts share capital 1s owned by Mr ] P Clarke, a shareholder of the Company At 31 December 2013, there was
an amount owing to the Company from CVS (Commercial Valuers Surveyors) Limited of N1l (2012 /Nil)

During the year, expenses of fml (2012 [284,909) were recharged by CVS (Commercial Valuers and

Surveyors) Limited to the Company

Controlling party

The directors consider there to be no controlling party as nether of the sharcholders holds a majority of

voung rights
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