Rule 2.33

The Insolvency Act 1986

Form 2 17B

Statement of administrator’s proposals

Name of Company

Pinnacle Heating Services Limited

Company number

03407197

In the

High Court of Justice, Chancery Division,
Birmingham District Registry

[full name of court]

Court case number

8570 of 2011

(a) Insert full name(s) and - We, Christopher Kim Rayment and Joanne Mane Wright of BDO LLP 125 Colmore

address{es) of
admmstrators)  ROW, Birmmngham, B3 35D

‘Delete as applicable  attach a copy of *“-my / our proposals in respect of the Admimistration of the above

company.

A copy of these proposals was sent to alt known
creditors on

(b
(b) Insert date 12 January 2012

Signed \/\\\

Joint Admimstrator ™

Dated 12 January 2012

h

Contact details:

BDO LLP, 125 Colmore Row, Birmingham,

You do not have to give any contact wnformation in the
box opposite but if you do, it will help Compames
House to contact you if there 1s a query on the form B3 35D, , .

The contact information that you give will be visible to

searchers of the public record OurRef  012576/AEM/ADM751 - Form 2/C15 |

Tel 0121 352 6200

DX Number

| DX Exchange

LUMPANIES HOUSE

LT

14!01/2012 #116

-— -

SATURDAY

he Registrar of Companies at

DX 33050 Cardiff




(a) Insert full name(s) and
address(es) of the
admimstrator(s)

(b} Insert full name and
address of registered office
of the company

(<) Insert details of place of
mesting

{d) Insert date and time: of
meetmg

*Delete as applicable

*Delete as applicable

Rule 2 35 Form 2 20B

Notice of a meeting of creditors

Name of Company Company number

Pinnacle Heating Services Limited 03407197
In the Court case number
8570 of 2011

High Court of Justice, Chancery Division, Birmingham
District Registry

[full name of court]

Naotice 15 hereby given by Christopher Kim Rayment and Joanne Marne Wright of BDO LLP
125 Colmore Row, Birmigham, B3 38D

that a meeting of the creditors of Pinnacle Heating Services Limited, ¢/o BDO LLP, 125
Colmore Row, Birmingham, B3 38D.

is to be held at the offices of BDO LLP, 125 Colmore Row, Bumingham, B3 3SD
On 26 January 2012 at 11 30 hrs

The meeting 1s

*{1) an initial creditors’ meeting under paragraph 51 of Schedule Bl to the Insolvency
Act 1986 (“the Schedule”),
* B—1H oo i 2 Res

1 invite you to attend the above meeting

A proxy form 1s enclosed which should be completed and retuned to me by the date of the
meetmg 1f you cannot attend and wish to be represented

In order to be entitled to vote under Rule 2 38 at the meeting you must give to me, not later
than 12 Q0 hours on the business day before the day fixed for the meeting, details in wrniting of
your claim.

-

Signed Z
Jomt Admmstrator e
Dated (R } ! / e N

A copy of the *proposals £ revased-prepesals 1s attached



INSOLVENCY RULES 1986 EXTRACT

Rule 2.38 - Entitlement to Vote

(1) Subject as follows, at a meeting of creditors in administration proceedings a person is
entitled to vote only If -

(a) he has given to the administrator, not later than 12.00 hours on the business day
before the day fixed for the meeting, details in wnting of the debt which -

(1) he claims to be due to him from the company, or

(1) in relation to a member State liquidator, 1s claimed to be due to creditors 1n
proceedings in relation to which he holds office,

{(b) the claim has been duly admitted under Rule 2.39 or this Rule; and

(c) there has been lodged with the administrator any proxy which he intends to be
used on his behalf,

and details of the debt must include any calculation for the purposes of Rules 2.40 to 2.42.

{2) The chairman of the meeting may allow a creditor to vote, notwithstanding that he has failed
to comply with paragraph (1)(a), if satisfied that the failure was due to circumstances beyond
the creditor's cantrol,

(3} The chairman of the meeting may call for any document or other evidence to be produced to
him, where he thinks it necessary for the purpose of substantiating the whole or any part of the
claim.

{4) Votes are calculated according to the amount of a creditor's claim as at the date on which
the company entered administration, less any payments that have been made to him after that
date n respect of lus clawm and any adjustment by way of set-off in accardance with Rule 2.85
as 1f that Rule were applied on the date that the votes are counted.

{5) A creditor shall not vote in respect of a debt for an unligiidated amount, or any debt whose
value is not ascertained, except where the chairman agrees to put upon the debt an estimated
minimusm value for the purpose of entitlement to vote and admits the claim for that purpose.

(6) No vate shall be cast by virtue of a claim more than once on any resolution put to the
meeting.

(7) Where -
(a) a creditor is entitled to vote under this Rule and Rule 2.39;
(b) has lodged his claim in one or more sets of other proceedings; and
(c) votes (either in person or by proxy) on a resolution put to the meeting; and
{d) the member State liquidator casts a vote in respect of the same claim,
only the creditor's vote shall be counted.
(8) Where -

(a) a creditor has lodged his claim in more than one set of other proceedings; and



(b) more than one member State liguidator seeks to vote by virtue of that claim,

the entitlement to vote by virtue of that claim 1s exercisable by the member State liquidator 1n
main proceedings, whether or not the creditor has lodged his claim in the mamn proceedings.

(9) For the purposes of paragraph (6}, the claim of a creditor and of any member State Liquidator
in relation to the same debt are a single claim.

(10) For the purposes of paragraphs (7) and (8), "other proceedings” means mamn proceedings,
secondary proceedings or territonal proceedings i another member State,

End extract Rule 2.38 - Entitlement to Vote

012576/ NM/ADM621 - Entitlement to Vote/C4




Pinnacle Heating Services Limited
In Administration

Statement to Creditars pursuant to Rule 2.33
of the Insolvency Rules 1986 and Statement of
Propesals under Paragraph 49 of Schedule B1
of the Insolvency Act 1986

|IBDO




Pinnacle Heating Services Limited

12 January 2012

Section

1.

2,

3. STATEMENT OF AFFAIRS AND STATUTORY INFORMATION

4. PRESCRIBED PART

5. ACHIEVING THE PURPOSE OF THE ADMINISTRATION

6. MANAGEMENT OF THE COMPANY'S AFFAIRS SINCE THE
JOINT ADMINISTRATORS' APPOINTMENT

7. EC REGULATIONS ON INSOLVEMCY PROCEEDINGS

8. PRE-ADMINISTRATION COST

9. JOINT ADMINISTRATORS’ REMUNERATION

10. POSSIBLE OUTCOMES FOR THE COMPANY AND CREDITORS

11. STATEMENT OF PROPOSALS UNDER PARAGRAPH 49 OF SCHEDULE
B1 OF THE INSOLVENCY ACT 1986

Appendices:-

OO AW =

TABLE OF CONTENTS

INTRODUCTION

EVENTS LEADING UP TO THE APPOINTMENT OF THE
JOINT ADMINISTRATORS

Statutory Information

Statement of Affairs

Summary Receipts and Payments Account
Summary Time Costs

Creditors’ Guide to Administrators’ Fees
BDO LLP Policy re. Fees & Disbursements
Statement of Pre-Administration Costs
Proof of Debt

Form of Proxy

012576/ AEM/ADM672 - Table of Contents/Cé

Page




PINNACLE HEATING SERVICES LIMITED - IN ADMINISTRATION
Registered No. 03407197
Registered office situated at c/o BDO LLP, 125 Colmore Row, Birrmngham, B3 35D

In the High Court of Justice, Chancery Division, Birmingham District Registry
No 8570 of 2011

1.1

1.2

1.3

1.4

2.1

2.2

2.3

2.4

Introduction

This report is addressed to the creditors of Pinnacle Heating Services Limited ("the
Company") and incorporates the Joint Admimistrators' proposals. These proposals are to
be considered by the creditors’ meeting called pursuant to Paragraph 51 of Schedule B1
of the Insolvency Act 1986 to be held at the offices of BDO LLP, 125 Colmore Row,
Birmingham, B3 35D on 26 January 2012 at 11 30 hrs.

Creditors may approve the proposals with or without modifications subject to the Joint
Admmmistrators’ agreement to any such modifications. [f the creditors reject the Joint
Admimstrators’ proposals a report will be sent to the High Court of Justice, Chancery
Dwision, Birmingham District Remstry confirming that the creditors have rejected the
proposals. The Court may then discharge the Admimistration and make consequentral
directions. Alternatively, 1t may adjourn the hearing or make some other Order as 1t
thinks fit.

If the Joint Admimistrators’ proposals are agreed at the meeting of creditors the Joint
Admimstrators will continue to control the business of the Company to the extent that it
has not been transferred. The Joint Admimstrators would at some later date arrange for
the Company to exit from the Admimistration, as agreed by the creditors. Based on the
information presently available, the Joint Administrators’ proposal 1s that the Company
will move from Admimstration to either Creditors’ Voluntary Liquidation, if there are
sufficient funds to enable a distnbution to unsecured creditors, or to dissolution 1f this s
not possible, Further information on the anticipated cutcome is detailed later n this
report.

The Joint Admimstrators’ proposals are set out 1n Section 11.
Events leading up to the Appointment of the Joint Administrators
The Company was ncorporated on 22 July 1997.

The Company traded from leasehold premises wn Sutton Celdfield and operated n the
mecharnical, electncal and service industries, with two divisions covering the different
areas, being installation on new sites as well as being approved providers of servicing and
maintenance for health services.

Work was undertaken on both an invoice basis {maintenance and servicing) and
contractual basis (installation). Historically, the Company traded profitably, with the
filed accounts from 2006 onwards showing that 1t made a profit in each year with the
exception of 2010. [n the month prnor to the appointment of Admimstrators, however,
the Directors became concerned that significant amounts due in respect of contractual
works may not be collectible from a key customer and sought professional advice
regarding the financial position of the Cempany

Enquines are continuing into the crcumstances surrounding the dispute with the
customer regarding amounts considered due and payable but, early in November 2011,
employees and sub-contractors were asked to leave a number of sites.
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2.5

2.6

2.7

3.1

3.2

4.1

5.1

The contractual dispute referred to above and the inability to collect the debt resulted
In severe cashflow chfficulties. As a result, the Company subsequently ceased to trade
prior to the Admimstrators’ appointment, with the majonty of the employees being
made redundant.

On 16 November 2011 an application for appointment of Joint Adminmistrators was made
by Mr Antony Paul Mynard being a director, pursuant to Paragraph 22 of Schedule B1 of
the Insolvency Act 1986. On 18 November 2011, Christopher Kim Rayment and Joanne
Mane Wrnight were appointed Joint Admimstrators. Under the provisions of Paragraph
100(2) of Schedule B1 of the Insolvency Act 1986 the Administrators carry out their
functions jointly and severally and neither Admimstrator has exclusive power to exercise
any function.

At Appendix 1 1s a record of the names of the Company's directors and Company
secretary together with details of their shareholdings

Statement of Affairs and statutory information

We attach at Appendix 2 to this report a summary of the estimated statement of affairs
of the Company at the date of our appointment, prepared by the directors. The
summary Statement of Affairs has been prepared from the Company records and
infermation avallable. Please note that the final signed Statement of Affairs has yet to
be recewved but 1t 15 not anticipated the amounts will change On receipt of the final
signed version, 1t will be submitted to Companies House for filing.

The Joint Admimistrators have reviewed the Statement of Affairs but have not carried out
any audit or detailed verification work.

Prescnbed Part

Under the provisions of Section 176A of the Insolvency Act 1986 the Joint Admmistrators
must state the amount of funds available to unsecured creditors in respect of the
Prescribed Part. This provision only applies where the Company has granted a floating
charge to a creditor after 15 September 2003. In this instance, whilst the Company has
granted such a charge, the final outcome for creditors will be determined by the book
debt realisations, more information on which 1s detailed later in this report. Based on
present information, the Joint Administrators estimate that, after allowing for costs, the
value of the Company’s net property, after payment of preferentiat clawms, should be 1n
excess of c£110,000 and this means that the Prescribed Part should exceed £15,000.

Achieving the purpose of the administration

The statutory purpose of an adminmistration consists of three objectives, and we now
address the progress that has been made n this respect.

(a) The first abjective is rescuing the Company as a going concern (i.e, restructuring
the Company’s business, resulting in the survival of the Company). We would
comment that it was not possible to rescue the Company after we were
appointed. It had already ceased to trade and the majority of employees had
been made redundant.

(b} With regard to the second objective of achieving a better result for the
Company's creditors as a whole than would be hkely if the Company were wound
up (without first being in administration), whilst the Company had ceased to
trade prior to our appointment, the positicn 1s that the Administration process
enabled some employees to be retained to finalise invoicing, bringing debtor
balances up to date and thereby enhancing realisation prospects
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6.1

6.1.1

6.2

6.2.1

63

6 3.1

6.4

641

642

6.4.3

65

6 5.1

I consider this strategy will result in increased realisations compared to if the
Company were wound up and that the overall deficiency as regards creditors will
be reduced compared to what would otherwise have been the case. Whether 1t
results n enhanced realisations for all classes of creditor will be determined by
the book debt realisation.

(c) The final objective 15 realising property in order to make a distribution to one or
more secured or preferential creditors and we can advise that, should there be
nsufficient realisations to enable a distnbution to ordinary, unsecured creditors,
then this objective will be pursued

Management of the Company’s affairs since the Joint Administrators’ appointment
Imtial Actions

Upon our appointment as Joint Administrators we undertook an i1mmediate review of the
Cempany's affairs with particular regard to 1ts financial and resource requirements. This
assessment was carned out n hiaison with the management of the Company As the
Company had already ceased to trade, three employees were retained to recewve and
collate timesheets which were returned to the Company’s premises by former
employees. Having collated this information, invoicing was brought up to date and the
resultant invoices issued to the appropnate customer. This process took one week, after
which the remaining three employees were made redundant.

Trading during the Administration

As detalled above, the Company had ceased to trade prior to the appointment of
Administrators, so no trading took place during the Administration.

Sale of business

A sale of the business was not possible as the Company had ceased to trade. We,
therefore, implemented an asset realisation process.

Asset Realisations

GoIndustry DoveBrd {“Golndustry”) was engaged to assist in undertaking a valuation of
the Company’s assets, which comprised a number of vehicles and office furmture and
equipment.

Golndustry approached motor dealers 1n respect of the vehicles and received an offer of
£25,500 for the vehicles, After liaising with the Dwrectors, however, an equivalent offer
was received from Trimty Contractors Limited (“Trinity”), a connected company by
virtue of common directors. Having considered both offers, agents recommended
acceptance of the offer from Trinity as acceptance of the dealer’s offer would have
incurred costs 1n collecting vehicles from a number of locations around the country.
Trinity also made an offer of £1,200 for the office furmiture and equipment which was
also recommended by our agents.

Trinity's offers were accepted on 4 January 2012. Both parties were independently
advised.

Debtors
As at the date of appointment, the outstanding book debt ledger totalled £1.36m, of

which £1.10m related to contractual debts and c£260,000 was n relation to maintenance
works.
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6.5.2

6.6

6.6 1

6.6.2

7.1

8.1

8.2

8.3

In relation to the invoiced debts, all debtors have been contacted and, to date, c£90,000
has been collected. We continue to pursue the remaiming debtors and will instruct
solicitors if necessary

with regard to the contractual debts, |1 have instructed specialist agents, Naismiths
Limted, to advise me and | have requested solicitors to review the terms of the
contracts and the circumstances which resulted in the Company being removed from
site. This advice will assess the scale and validity of counterclaims for non-performance
or breach of contract, As this process ss still ongoing, there is uncertainty on anticipated
quantum of the recovery of the contractual debts.

The overall debtor realisations will determine the final outcome for creditors, more
information on which is detailed below.

Other Assets

As shown on the enclosed Statement of Affawrs, there were a number of other assets
shown 1 the last management accounts, including tax refunds, intercompany debts, a
director’s loan account and staff loans.

To date, c£36,000 has been received in respect of a VAT refund. Further tax realisations
are not anticipated until HM Revenue and Customs has reviewed whether Crown set off
applies. Cur enquinies are continuing 1nto each of the remaining assets but, to date, no
realisations have been achieved.

EC Regulations on Insolvency Proceedings

We are required under the Insolvency Rules 1986 to state whether and if so the extent to
which the above regulations apply to this Admmstration. In this particular case the EC
Regulation will not apply to this Administration there being no estabbishment outside the
UK.

Pre Administration Costs

Under Rule 2.67A of the Insolvency Rules 1986 certain costs incurred in preparation and
planmng for the Admimstration may, with the approval of the creditors, be approved for
payment from the Administration estate, as an expense of the Administration Allowable
costs fall into the following categories.-

1) the fees charged by the Joint Admimstrators;

)] the expenses incurred by the Joint Adnmnistrators;

(m) the fees charged (to the Joint Administrators’ knowledge) by any other person
qualified to act as an insolvency practitioner.

In this nstance, 1t has been brought to our attention that costs faliing only under
category (1) above of £4,000 have been incurred by another person qualified to act as
an msolvency practitioner. Mr Matthew Hardy of Poppleton & Appleby, who is a Licensed
Insolvency Practitioner, underiook work to assist the Company 1n preparation for the
Admnistration. We have been advised that Mr Hardy has received no payment on
account of the work undertaken and enclose, at Appendix 7, a statement from Mr Hardy
detailing the work involved as he has requested that we seek the requisite approval from
crechtors for these costs.

Where a creditors’ meeting 15 held, if a committee is appointed it will be responsible for
considening and approving these costs, otherwise it will be a matter for the general body
of creditors.
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o

9.2

9.3

10

10.1

10.2

10.3

10.3.1

We, therefore, include a resolution n respect of these pre-Administration costs as
follows: -

(a) In the absence of a committee, the pre-Admimstration costs of £4,000 plus VAT
mcurred by Poppleton & Appleby be approved for payment from the
Admimstration estate, as an expense of the Administration, 1n accordance with
Rule 2.67A of the Insclvency Rules 1986.

Joint Administrators’ Remuneration

Kindly note that under the terms of the Insclvency Rules 1986 the Joint Administrators
are obliged to fix their remuneration 1n accordance with Rule 2.106(2) of the Insolvency
Rules 1986. This permits remuneration to be fixed either as a percentage of the value of
the property with which the Joint Administrators have to deal, by reference to the time
the Joint Administrators and thewr staff spend 1n attending to matters in this
admimstration or, a fixed amount. Remuneration may be fixed on one or a combination
of any of the foregoing bases. In respect of this Admimstration, we wish to ask creditors
to appreve our remuneration on a time costs basis.

Attached at Appendix 4 is a schedule that summanses the time that has been spent 1n
administering this Administration up to 6 January 2012, being the latest practicable date
This shows that total time costs of £17,959.75, represent 86.15 hours at an average
charge out rate of £208.47, This reflects time in dealing with employee matters,
statutory matters on appointment, and realising Company assets/book debts. In
addition, disbursements of £152.30 have accrued but not yet been drawn, and this is
comprised of printing and postage costs, and statutory advertising. For your guidance, |
attach a Creditors’ Guide to Administrators’ Fees at Appendix 5, together with a
document that outlines the policy of BDO LLP 1n respect of fees and disbursements at
Appendix 6.

Included within the proposals below 15 a resolution regarding the Joint Administrators’
remuneration, although f a creditors’ committee 1s appointed approval of the Joint
Admimistrators’ remuneration will be the committee’s responsiblaty.

Possible outcomes for the Company and Creditors

The Insolvency Act 1986 and Insolvency Rules 1986 provide a variety of options regarding
the possible exit routes for the Company from the Administration, being pnmanly a
Company Voluntary Arrangement, Liquidation or cissolution of the Company. It 15 the
Joint Admimstrators' recommendation and proposal that, as detailed below, should
suffictent realisations be achieved to enable a distribution to ordinary, unsecured
creditors, once these realisations are sufficiently completed, the Company should move
from Admimistration to Liquidation and that Christopher Kim Rayment and Joanne Marie
Wrnight be appointed Joint Liquidators. The choice of Liquidators 1s a matter for the
creditors to consider.

If, however, there are insufficient realisations to allow for a distribution to the
unsecured creditors, 1t is the Joint Administrators’ recommendation and proposal, as
detailed below, that an application is made to dissolve the Company.

Preferential Creditors

Preferential claims compnsing employee wage arrears and hcliday pay are currently
estimated to be £59,836. Payment to the preferential creditors, whether in part or n
full, is dependent on the book debt realisations and the final quantum of the preferential
claims but, based on the information currently available, we anticipate that preferential
creditors will be paid in full. Further nformation on potential preferential claims 1s
detailed below.
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10.4.2
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10.5.1

10.5.2
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Secured Creditor

The Company granted a fixed and floating charge to The Royal Bank of Scotland pic (“the
Bank™) on 27 November 2008. The Bank’s indebtedness as at the date of appointment
was £331,774.57. As stated above in relation to the preferential creditors, the return to
the Bank will be determined by the debter collections and the quantum of the
preferential claims but, from information currently available, we anticipate that there
will be sufficient funds to pay preferential claims in full with a balance available to
distnbute to the Bank.

We have, however, been advised that the Bank paid wages one week prior to the
cessation of trade and, consequently, may have a subrogated preferential cltaim. This
will be considered once we have received details of the Redundancy Payments Office’s
preferentiat claim.

Unsecured Creditors

Unsecured creditors are currently estimated to total cE2Zm, as detailed n the Statement
of Affairs. As previously stated wn this report, any dividend payment to the unsecured
creditors is dependent on ultimate reabsations from the debtor ledger. It is currently
anticipated that there will be some funds available for the Prescnbed Part to apply but,
depending on the amount available, 1t may be that the amount 1s disproportionate to the
costs of making any distribution. As the debtor position becomes more apparent, we will
be able to update creditors 1n subsequent reports

It 15 not the duty of the Jont Admimstrators to adjudicate upon the claims of the
unsecured creditors; this 1s the responsibility of any subsequently appointed Liquidator.
A Proof of Debt Form s, however, attached at Appendix 8 should you wish to lodge your
claim against the Company.

Statement of proposals under Paragraph 49 of Schedule B1 of the Insolvency Act 1986

In accordance with Paragraph 49 of Schedule B1 of the Insolvency Act 1986 the Joint
Administrators make the following proposals for achieving the purpose of the
Admimistration.  Approval of these proposals will be considered by the meeting of
creditors to be held on 26 January Z012.

Formal Proposals - the Joint Administrators propose that:

{(a) The Admnistrators continue to realise assets 1n a manner they deem fit, for so
long as they believe 1t will be beneficial in achieving the statutory purpose of the
Adminmstration. This will include but not be limited to collecting the remaining
debts due to the Company.

{b) The Admnistration will be exited n one of the following two methods, the
decision as to which method 1s at the sole discretion of the Joint Admimistrators:

. If there are sufficient realisations to atlow for a distnbution to unsecured
creditors, the Admimstration is to be exited by way of a Creditors’
Voluntary Liqudation and Chnistopher Kim Rayment and Joanne Marie
wnght will be appointed as Joint Liquidators and will act jointly and
severally.

NB Under Paragraph 83(7} of Schedule B of the Insolvency Act 1986 and Rule 2 117(3) creditors may
nominate different liquidators, but 1n the absence of such nomination the above named would become
the liquidators
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(c)

(d)

(f)

(e

However, if realisations are not sufficient to allow for a distnbution to
unsecured creditors, it is the Joint Admmstrators’ recommendation and
proposal that an application 1s made to dissolve the Company.

Where appropriate they make payments to the secured and preferential
creditors,

The Joint Admmstrators apply for an extension to the statutory twelve month
penod of the Adminmistration, with the agreement of the relevant creditors, 1f
required,

Creditors consider and if thought fit appoint a creditors’ committee to assist the
Joint Admimistrators (such a committee must comprise of between 3 and 5
creditors)

In the absence of a committee, the Jowt Admimstrators’ remuneration is
approved on the basis of time properly spent to attending to matters in the
Administraiion to be taken when the Joint Administrators deem 1t appropnate;

That the Joint Admimstrators be discharged from hability under the
Administration per Paragraph 98 of Schedule B1 of the Insolvency Act 1986, 28
days after the Joint Administrators’ filing their final report and sending it to
creditors.

Dated: 12 January 2012

Joint Admimstrator
012576/5PM/ADM682 - Proposals/C6



Pinnacle Heating Services Limited

Company Number:
Date of Incorporation:

Address of Registered Office:

Directors:

Company Secretary:
Nominal Share Capital:

Registered Shareholders:

Trading Results:

Y/E

31 July Turnover
Management £
Accounts:-

2010 3,800,925
2011 6,153,309

In Admimistration

Statutory [Information

03407197
22 July 1997

125 Colmore Row
Birmingham
B3 3sD

Formerly -
Trimty House
Kingsbury Road
Minworth
Sutton Coldfield
West Midlands
B76 9DD

Antony Paul Mynard
James Tough

Antony Paul Mynard
£200 - dwided into 200 ordinary shares of £1 each
No of £1 ordinary shares held -

James Tough - 100 shares
Antony Paul Mynard - 100 shares

Gross Net Profit Balance on
Profit {after tax) P&LA/K

£ £ E
1,001,208 (72,248) *19,313
1,215,286 367,102 324,015

*£19,313 was taken from the Abbreviated Accounts filed at Companies House
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Rule 2 29

STATEMENT OF AFFAIRS

Form 2 14B

Name of Company

Pinnacle Heating Services Limited

Company Number

03407197

In the

High Court of Justice, Chancery Division, Birmingham District Regist

Court case number

857072011

Statement as to the affairs of

Pinnacle Heating Services Limited
¢/o BDO LLP
125 Colmore Row

Birmingham

on the 18 November 2011, the date that the company entered administration

Statement of Truth

I believe the facts stated in this statement of affairs are a full, true and complete statement of the affairs of

the above named company as at 18 November 2011 the date that the company entered administration

Full Name

Signed

Dated




Pinnacle Heating Services Limited
-Statement Of Affairs as at 18 November 2011

A - Summary of Assets

Estimated to

Assets Book Value Realise

£ £
Assets subject to fixed charge:
The Roya) Bank of Scottand plc {331,774 57)
Deficiency cfd (331,774 57)
Assets subject to floating charge:
Furniture & Equipment 2,700 00 1,200 00
Motor Vehicles 9,250 00 25,500 00
Stock 26,097 00 NIL
Work in Progress 1,544,634 00 NIL
Book debts 679,143 00 234,787 78
Amounis owed by connected companies 124,573 00 NIL
Tax Refund 1,830 00 NIL
VAT Refund 265,641 00 36,138 18
Prepayments 20,999 00 NIL
Director's loan account 4,678 00 NIL
Staff loans 3,637 00 NIL
Uncharged assets:
Estimated total assets available for preferential creditors 297,625 96

Signature Date




Pinnacle Heating Services Limited
*Statement Of Affairs as at 18 November 2011

A1 - Summary of Liabilities

Estimated to

Realise
£
Estimated total assets available for preferential creditors (Carried from Page A) 297,625 96
Liabilities
Preferential Creditors -
Preferential Wages and Holiday Pay 59,836 31
59,836 31
Estimated deficiency/surplus as regards preferential creditors 237,789 65
Debts secured by floating charge pre 15 September 2003
Other Pre 15 September 2003 Floating Charge Creditors
NIL
237,789 65
Estimated prescnbed part of net property where applicable (to carry forward) 50,657 93
Estirnated total assets available for floating charge holders 187,231 72
Debts secured by floating charges post 15 September 2003
Deficiency bid 331,774 57
331,774 57
Estimated deficiency/surplus of assets after floating charges (144,542 85)
Estimated prescnibed part of net property where applicable (brought down) 50,557 93
Total assets available to unsecured creditors 50,557 93
Unsecured non-preferential claims (excluding any shortfall to floating charge holders)
Trade & Expense Creditors 1,647,243 18
Unsecured Employee Claims 201,427 04
Unsecured Directors Loan Account 6513 00
Unsecured PAYEand N | C. 157,405 00
HP Unsecured Claims 2,330 00
2,014,918 22
Estirated deficiency/surplus as regards non-preferential creditors
{excluding any shortfall in respect of F.C's post 14 September 2003) (1,964,360 29)
Shortfall In respect of F C's post 14 September 2003 (brought down) 144,542 85
Estimated deficiency/surplus as regards creditors (2,108,903 14)
fssued and called up capital
Ordinary Shareholders 200 00
200 00
Estimated total deficiency/surplus as regards members (2,109,103 14)

Signature Date
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ASSET REALISATIONS
Furmiture & Equipment
Motor Vehicles

Book Debts

Bank Interest

VAT Refund

COST OF REALISATIONS
Wages & Salanes

REPRESENTED BY

Bark 1 - Current

Notes:-

Pinnacle Heating Services Limited
(In Admimstration)
Joint Administrators' Abstract of Receipts & Payments

from 18 November 2011 to 12 January 2012

ESTIMATED ACTUAL
TO REALISE REALISATIONS/
PAYMENTS
£ £ £
1,200 00 -
25,500.00 -
234,787.78 82,054 63
- 097
36,138.18 36,138 18
297,625 96 118,193.78
(1,309.25)
(1,309.25)
116,884.53
116,884.53
116,884.53

1. The Company is registered for VAT, and all amounts shown are net of VAT
2 All funds are held on an interest bearing account

BDO LLP

125 Colmore Row
Birmingham

B3 35D

C K Rayment
Joint Admimistrator

12 January 2012
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' BDO A CREDITORS’ GUIDE TO ADMINISTRATORS’ FEES

1
1.1

3.1

Introduction

When a company goes into administration the costs of the proceedings are paid out of its assets. The
creditors, who hope eventually to recover some of their debts cut of the assets, therefore have a direct
interest in the level of costs, and in particular the remuneration of the insolvency practitioner appointed to
act as adminmistrator. The insolvency legislation recogmses this interest by providing mechamisms for creditors
to determine the basis of the administrator’s fees. This guide 15 ntended to help creditors be aware of their
rights under the legislation to approve and momtor fees, explains the basis on which fees are fixed and how
creditors can seek information about expenses incurred by the admimstrator and challenge those they
consider to be excessive.

The nature of administration

Administration is a procedure which places a company under the control of an insolvency practitioner and the
protecticn of the court with the following objective:

. rescuing the company as a going concern, or

. achieving a betfer result for the creditors as a whole than would be likely if the company
were wound up without first being in administration,

or, if the admimstrator thinks nexther of these objectives is reasonably practicable

. realising property in order to make a distnbution to secured or preferential creditors.

The creditors’ committee

The creditors have the nght to appoint a committee with a minimum of 3 and a maxamum of 5 members One
of the functions of the committee is to determine the basis of the admnistrator’s remuneration. The
committee 15 normally established at the meeting of creditors which the administrater is required to hold
within a maxamum of 10 weeks from the beginning of the admwustration to consider his proposals. The
administrator must call the first meeting of the committee within 6 weeks of its establishment, and
subsequent meetings must be held esther at specified dates agreed by the committee, or when a member of
the commttee asks for one, or when the administrator decides he needs to hold one The committee has
power to summon the admimstrator to attend before 1t and provide information about the exercise of his
functions.

Fixing the administrator's remuneration

The basis for fixing the admunistrator’s remuneration 15 set out 1n Rule 2,106 of the Insolvency Rules 1986,
which states that it shall be fixed*

. as a percentage of the value of the property which the administrator has to deal with,

. by reference to the time properly given by the admimstrator and his staff in attending to
matters ansing in the adrministration, or

. as a set amount.

Any combination of these bases may be used to fix the remuneration, and different bases may be
used for different things done by the admimistrator. Where the remuneraticn 1s fixed as a
percentage, different percentages may be used for different things done by the admnistrator.

It s for the creditors’ committee (f there 15 one} to determine on which of these bases, or
combination of bases, the remuneration is to be fixed. Where it 1s fixed as a percentage, 1t is for
the committee to determine the percentage or percentages to be applied, and where 1t is a set
amount, to determine that amount Rule 2 106 says that in arnving at its decision the committee
shall have regard to the following matters

. the complexaty {or otherwise) of the case;

. any responsibility of an exceptional kind or degree which falls on the admimstrator;
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4.2

43

4.4

5.1

6.2

6.3

. the effectiveness with which the admimstrator appears to be carrying out, or to have
carned out, his duties;

. the value and nature of the property which the administrator has to deal with.

if there is no creditors’ committee, or the committee does not make the requisite determination (and
provided the circumstances descnbed 1n paragraph 4 3 do not apply), the admimistrator’s remuneration may
be fixed by a resolution of a meeting of creditors having regard to the same matters as apply n the case of
the committee. If the remuneration 1s not fixed 1n any of these ways, it will be fixed by the court on
application by the administrator, but the administrator may not make such an application unless he has first
trned to get his remuneration fixed by the commttee or creditors as descnbed above, and in any case not
later than 18 months after his appointment.

There are special rules about crecitors’ resolutions in cases where the admimistrator has stated in his
proposals that the company has wnsufficient property to enable a distmbution to be made to unsecured
creditors except out of the reserved fund which may have to be set aside out of floating charge assets. In this
case, if there 1s ne creditors’ committee, or the committee does not make the requisite determination, the
remuneration may be fixed by the approval of -

. each secured creditor of the company; or
. if the administrator has made or intends to make a distnbution to preferential creditors -

- each secured creditor of the company, and

- preferential creditors whose debts amount to more than 50% of the preferential debts of the
company, disregarding debts of any creditor who does not respond to an invitation to give or withhold
approval,

having regard to the same matters as the committee would.

Note that there 15 no requirement to hold a creditors’ meeting in such cases unless a meeting 1s requisitioned
by creditors whose debts amount to at least 10 per cent of the total debts of the company.

A resolution of creditors may be obtained by correspondence.

Review of remuneration

Where there has been a matenal and substantial change 1n circumstances since the basis of the
admenistrator’s remuneration was fixed, the administrator may request that 1t be changed The request must
be made to the same body as nitially approved the remuneration, and the same rules apply as to the onginal
approval,

Approval of pre-administration costs

Sometimes the administrator may need to seek approval for the payment of costs in connection with
preparatory work incurred before the company went into admimistration but which remain unpaid. Such cests
may relate to work done either by the admimistrator or by another insolvency practitioner. Details of such
costs must be mcluded in the admimmistrator’s proposals.

Where there s a creditors’ committee, 1t is for the committee to determine whether, and to what extent,
such costs should be approved for payment if there 1s no committee or the committee does not make the
necessary determination, or if 1t does but the admnistrator, or other insolvency practitioner who has
incurred pre-administration costs, considers the amount agreed to be insufficient, approval may be given by a
meeting of creditors. Where the circumstances described in paragraph 4.3 apply, the determination may be
made by the same creditors as approve the admimstrator’s remuneration

The administrator must convene a meting of the committee or the creditors for the purposes of approving the
payment of pre-admimstration costs if requested to do so by another insolvency practitioner who has
incurred such costs If there 15 no determination under these provisions, or 1if there 1s but the admimstrator or
other insolvency practitioner considers the amount agreed to be insufficient, the administrator may apply to
the court for a determination
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7.1

7.1.2

7.1.3

What information should be provided by the administrator?
When seeking remuneration approval

When seeking agreement to s fees the administrator should provide sufficient supporting information to
enable the committee or the creditors to form a judgement as to whether the proposed fee 1s reasonable
having regard to all the circumstances of the case. The nature and extent of the supporting information
which should be provided will depend on:

. the nature of the approval being sought;
. the stage during the admimstration of the case at which it 1s being sought, and
. the size and complexity of the case.

Where, at any creditors’ or committee meeting, the administrator seeks agreement to the terms on which he
is to be remunerated, he should provide the meeting with details of the charge-out rates of all grades of
staff, including principals, which are Ukely to be involved on the case.

Where the admimstrator seeks agreement to his fees duning the course of the administraticn, he should
always provide an up to date receipts and payments account. Where the proposed fee 15 based on time costs
the adminmistrator should disclose to the committee or the creditors the time spent and the charge-out value
1n the particular case, together with, where appropnate, such additional information as may reasonably be
required having regard to the size and complexity of the case. The additional information should compnse a
sufficient explanation of what the administrator has achieved and how it was achieved to enable the value of
the exercise to be assessed (whilst recognising that the admnistrator must fulfil certain statutory obligations
that might be seen to bring no added value for creditors) and to establish that the time has been properly
spent on the case. That assessment wilt need to be made having regard to the time spent and the rates at
which that time was charged, beanng in mind the factors set out in paragraph 4.1 above. To enable this
assessment to be carned out 1t may be necessary for the administrator to provide an analysis of the time
spent on the case by type of activity and grade of staff. The degree of detail will depend on the
circumstances of the case, but 1t will be helpful to be aware of the professional guidance which has been
given to nsolvency practitioners on this subject. The degree of detail wilt depend on the circumstances of
the case, and professional guidance has been provided setting out a minimum of 6 category headings under
which the work done by the officeholder and his staff should be analysed. As a firm BDO LLP operates a
computensed time recording system which analyses work done under the following categones:-

. Pre Appointment Matters
. Steps upen Appointment
. Planning and Strategy

. General Administration

. Asset Realisation/Management
. Trading Related Matters
. Employee Matters

. Crediter Claims

. Reporting

. Distnbution and Closure
. Other [ssues

Professional guidance suggests the following categories as a basis for analysis by grade of staff:

. Partner

. Manager

. Other semior professionals
. Assistants and support staff
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7.2

7.1.3

7.3

8.1

The explanation of what has been done can be expected te include an outline of the nature of the assignment
and the admimstrator’s own nitial assessment, including the anticipated return to creditors. To the extent
applicable 1t should also explain

. Any significant aspects of the case, particularly those that affect the amount of time
spent.

. The reascns for subsequent changes 1n strategy.

. Any comments on any figures in the summary of time spent accompanying the request the

adminmistrator wishes to make,

. The steps taken to establish the views of creditors, particularly in relation to agreeing the
strategy for the assignment, budgeting, time recording, fee drawing or fee agreement

. Any existing agreement about fees.

. Details of how other professionals, including subcontractors, were chosen, how they were

contracted to be paid, and what steps have been taken to review their fees

It should be borne 1n mind that the degree of analysis and form of presentation should be proportionate to
the s1ze and complexaty of the case. In smaller cases not all categories of activity will always be relevant,
whilst further analysis may be necessary In larger cases.

Where the fee 15 charged on a percentage basis the admmmstrator should provide details of any work which
has been or 1s intended to be sub-contracted out which would normally be undertaken directly by an
administrator or his staff.

After remuneration approval

Where a resolution fuxng the basis of fees 15 passed at any creditors’ meeting held before he has substantially
completed his functions, the administrator should notify the creditors of the details of the resolution in his
next report or circular to them, In all subsequent reports to creditors the administrator should specify the
amount of remuneration he has drawn 1n accordance with the resclution (see further paragraph 8.1 below).
Where the fee 1s based on time costs he should also provide details of the time spent and charge-out value to
date and any matenal changes in the rates charged for the vanous grades since the resolution was first
passed. He should also provide such additional information as may be required n accordance with the
principles set out 1n paragraph

Where the fee 1s charged on a percentage basis the admimstrator should provide the details set out n
paragraph 7.1.4 above regarding work which has been sub-contracted out.

Disbursements and other expenses

There 15 no statutory requirement for the committee or the creditors to approve the drawing of expenses or
disbursements, but there 1s provision for the creditors to challenge them, as descnbed below. Professional
guidance issued to insolvency practitioners requires that, where the admimstrator proposes to recover costs
which, whilst bewng 1n the nature of expenses or disbursements, may include an element of shared or
allocated costs (such as room hire, document storage or commumcation faciities provided by the
administrator’s own firm), they must be disclosed and be authorised by those responsible for approving his
remuneration. Such expenses must be directly ncurred on the case and subject to a reasonable method of
calculation and atlocation.

Progress reports and requests for further information

The administrator 1s required to send a progress report to creditors at 6-monthly intervals. The report must
nclude:

. details of the basis fixed for the remuneration of the administrator {(or if not fixed at the
date of the report, the steps taken dunng the penod of the report to fixit);

. if the basis has been fixed, the remuneration charged during the period of the report,
rrespective of whether it was actually paid dunng that penod {except where it 15 fixed as
a set amount, 1n which case it may be shown as that amount without any appartionment
for the penod of the report},

. if the report i1s the first to be made after the basis has been fixed, the remuneration

charged dunng the periods covered by the previous reports, together with a description of
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the work done dunng those periods, respective of whether payment was actually made
during the period of the report;

. a statement of the expenses ncurred by the admimistrator dunng the penod of the report,
rrespective of whether payment was actually made dunng that penod;

. the date of approval of any pre-administration costs and the amount approved;

. a statement of the creditors’ rights to request further information, as explained 1n
paragraph 8.2, and their nght to challenge the admunistrator’s remuneration and
expenses

Within 21 days of receipt of a progress report a creditor may request the admimstrator to provide further
information about the remuneration and expenses {other than pre-adminmistration costs) set cut 1n the report.
A request must be 1n wnting, and may be made either by a secured creditor, or by an unsecured crediter with
the concurrence of at least 5% n value of unsecured creditors (including himself) or the permission of the
court,

The administrator must provide the requested information within 14 days, unless he considers that:

. the time and cost involved 1n prepanng the information would be excessive, or

. disclosure would be prejudicial to the conduct of the adnministration or right be expected
to lead to violence against any person, or

. the admimistrator 15 subject to an obligation of confidentiabity in relation to the
information requested, in which case he must give the reasons for not providing the
information.

Any creditor may apply to the court within 21 days of the administrator’s refusal to provide the requested
information, or the expiry of the 14 days time limit for the provision of the information.
Provision of information - additional requirements

The admimstrator must provide certain information about time spent on a case, free of charge, upon request
by any creditor, director or shareholder of the company.

The infermation which must be provided 1s -

. the total number of hours spent on the case by the administrator or staff assigned to the case;
. for each grade of staff, the average hourly rate at which they are charged out;
. the number of hours spent by each grade of staff in the relevant period.

The penod for which the information must be provided 1s the period from appointment to the end of the
most recent period of six months reckoned from the date of the admunistrator’s appointmment, or where he
has vacated office, the date that he vacated office. The information must be provided within 28 days of
receipt of the request by the admimstrator, and requests must be made within two years from vacation of
office.

What if a creditor is dissatisfied?

If a creditor believes that the admiustrator's remuneration 15 too Ingh, the basis 1s inappropnate, or the
expenses ncurred by the admmstrator are in all the circumstances excessive he may, provided certain
conditions are met, apply to the court.

Application may be made to the court by any secured creditor, or by any unsecured creditor provided at least
10 per cent in value of unsecured creditors (including himself) agree, or he has the permission of the court.
Any such application must be made within 8 weeks of the applicant receiving the administrator’s progress
report n which the charging of the remuneration or incurnng of the expenses i question is first reported
(see paragraph 8.1 above). If the court does not disrmss the application (which it may if it considers that
insufficient cause is shown) the applicant must give the administrator a copy of the application and
supporting evidence at least 14 days before the hearing.
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10.3
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12.3

12.4

If the court considers the application well founded, 1t may order that the remuneration be reduced, the basis
be changed, or the expenses be disallowed or repaid Unless the court orders otherwise, the costs of the
application must be paid by the applicant and not as an expense of the administration.

What 1f the administrator is dissatisfied?

If the admnistrator considers that the remuneration fixed by the creditors’ committee is insufficient or that
the basis used to fix 1t 15 wnappropriate he may request that the amount or rate be increased, or the basis
changed, by resolution of the creditors If he considers that the remuneration fixed by the committee or the
creditors 15 nsufficient or that the basis used to fix it is nappropnate, he may apply to the court for the
amount or rate to be increased or the basis changed. If he decides to apply to the court he must give at least
14 days’ notice to the members of the creditors’ committee and the committee may nominate one or more of
1ts members to appear or be represented on the application. If there is no committee, the admimstrator’s
notice of his application must be sent to such of the company’s creditors as the court may direct, and they
may nominate one or more of their number to appear or be represented. The court may order the costs to be
paid as an expense of the admimstration

Other matters relating to remuneration

Where there are joint administrators 1t 15 for them to agree between themselves how the remuneration
payable should be apportioned. Any dispute ansing between them may be referred to the court, the
creditors’ committee or a meeting of creditors

If the administrator 15 a solicitor and employs his own firm to act on behalf of the company, profit costs may
not be paid unless authonsed by the creditors’ committee, the creditors or the court.

If a new administrator is appointed n place of another, any deterrmnation, resolution or court order which
was 1n effect immediately before the replacement continues to have effect in relation to the remuneration of
the new admimstrator until a further determination, resolution or court order 1s made.

Where the basis of the remuneration 1s a set amount, and the administrator ceases to act before the time has
elapsed or the work has been completed for which the amount was set, application may be made for a
determination of the amount that should be paid to the outgoing admimistrator. The application must be
made to the same body as approved the remuneration. Where the outgoing admimstrator and the incoming
administrator are from the same firm, they will usually agree the apportionment between them.

13. Effective date

This guide applies where a company enters admimstration on or after 6 Apnl 2010, except where
. the application for an admimistration order was made before that date, or

. where the adrmmistration was preceded by a liquidation which commenced before that date.

012576/ AEM/ADMTO2 - Creditors’ Guide to Admmmistrators’ Fees/C11
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Pinnacle Heating Services Limited - In Administration

In accordance with best practice | provide below details of policies of BDO LLP in respect of fees
and expenses for work in relation to the above insolvency.

The current charge out rates per hour of staff within my firm who may be involved in working on
the insolvency, follows: This 1n no way implies that staff at all such grades will work on the
case

GRADE £
Partner 371
Director 313
Semor Manager 295
Manager 202
Semor Executive 167
Executive 139
Junor Executive 97
Cashier 170
Support staff/Secretary 61

The rates charged by BDO LLP, 125 Colmore Row, Birmingham, B3 35D are reviewed in December
and July each year and are adjusted to take account of inflation and the firm’s overheads.

Time spent on casewark is recorded directly to the relevant case using a computerised time
recording system and the nature of the work undertaken is recorded at that time, Units of time
can be as small as 3 minutes. BDO LLP records work in respect of insolvency work under the
following categones:-

Pre Appeointment

Steps upon Appointment
Planning and Strategy
General Administration

Asset Realisation/Management
Trading Related Matters
Employee Matters

Creditor Claims v
Reparting

Distnbution and Closure
Other Issues.

Under each of the above categories the work is recorded in greater detail in sub categories.
Please note that the 11 categones provide greater detail than the six categories recommended
by the Recognised Professional Bodies who are responsible for licensing and monitonng
insolvency practitioners.

Where an officeholder’s remuneration 1s approved on a time cost basis the time nvoiced to the
case will be subject to VAT at the prevailing rate.

Where remuneration has been approved on a time costs basis a periodic report will be provided
to any committee appointed by the creditors or in the absence of a committee to the creditors.
The report will provide a breakdown of the remuneration drawn and will enable the recipients to
see the average rates of such costs.

1) Other Costs

Where expenses are incurred in respect of the insolvent estate they will be recharged. Such
expenses can be divided into two categones.




2) Category 1

This heading covers expenses where BDO LLP has met a specific cost in respect of the insolvent
estate where payment has been made to a third party. Such expenses may include 1items such as
advertising, couriers, travel (by public transport), searches at Companies House, land registry
searches, fees n respect of swearing legal documents, externat printing costs etc. In each case
the recharge will be reimbursement of a specific expense incurred.

A further disbursement under this heading 1s the cost of travel where staff use either their own
vehicles ar company cars in travelling connected with the insolvency. In these cases a charge of
40p per mile is raised which is in line with the Inland Revenue Approved Mileage Rates (median -
less than 10,000 miles per annum) which is the amount the firm pays to staff.

Where applicable, disbursements will be subject to VAT at the prevailing rate.
3) Category 2

Additionally some firms recharge expenses for example postage, stationery, photocopying
charges, telephone and fax costs, which cannot economically be recerded n respect of a each
specific case. Such expenses, which are apportioned to cases, require the approval of the
creditors, before they can be drawn, and these are known as category 2 disbursements. The
policy of BDO LLP, effective from 1 July 2003, 1s not to recharge any expense which 1s not a
specific cost to the case, therefore there will be no category 2 disbursements charged. Category
2 disbursements, because they are imprecise, require approval by the creditors before they can
be drawn.

BDO LLP
12 January 2012




Pinnacle Heating Limited — in Administration {“the Company”}

Statement in Accordance with Rule 2.33(2A) of the Insolvency Rules 1986

| am a Partner in the firm Poppleton and Appleby and | am duly authorised to act as an
Insolvency Practitioner by the Institute of Chartered Accountants in England and Wales

| was introduced to the Directors of the Company on 27" October 2011 by Windsor
Accounting and Business Advisors, who are the accountants for the Company The
Company had two distinct operations, being installation contractors in new bulld properties
together with a service and maintenance division with a customer base comprising private
hospitals and nursing homes

The Directors were concerned that the contracting side of the business was experiencing
trading difficulties, which stemmed from problems obtaining approval for significant contract
variations and amendments to the schedules of works The various insolvency options
avallable to the Company were discussed in outline terms for the Directors to consider
further

| was asked to attend a second meeting with the Directors on 3™ November 2011, at which
point It became clear there had been a detenoration in the trading position as that morning,
certain contracting clients had gjected the Company from several sites.

It was agreed with the Directors that [ should collate further information to review the
potential outcomes In an nsolvency scenario and that | should assist the Directors In
consulting with Royal Bank of Scotland plc (*RBS") as to how best to proceed. | engaged a
Quantity Surveyor firm to appraise the debtor and work in progress position and [ instructed
a plant and machinery agent to appraise the tangible assets My nstructions were
confirmed in a letter of engagement sent to the Company on 4™ November 2011

| entered into a protracted exchange of emails and telephone calls with RBS which
commenced on 9" November 2011 | set out the Company’s financial position to RBS and
provided an estimated outcome statement based on my brief enquiries into the financial
position of the Company, incorporating the asset appraisal advice received from my agents
My mitial advice to the Directors was that Creditors Voluntary Liguidation was the
appropriate insolvency option although during my subsequent discussions with RBS, it was
agreed that the Administration procedure was also an option in order to achieve the
objective of realising property in order to make a distnibution to one or more secured or
preferential creditors

RBS confirmed this would be the preferred route, particularly as it facihitated the timely
appointment of an Admimstrator to take control of the debtor recovery process However,
RBS requested further detalled information in support of the decision to use the
Administration procedure which | provided in conjunction with the appointed agents and
information from the Directors

| was also asked by RBS to provide an indication as to my firm’'s expected costs for the
Administration and RBS also invited another firm of Insolvency Practitioners to submit a




comparative indication It was ultiimately decided that the Administration procedure was
appropriate although it was RBS's preference that the alternative firm of insolvency
practitioners be appointed

My time costs for consulting with the Directors and haising with the valuers and agents,
together with the time spent consulting with RBS amount to £4,000 which represents 14
hours at an average hourly rate of £286. | do not intend to seek recovery of any other
expenses mn relation to this engagement | can also confirm that no payment has been
received in respect of these costs.

These costs therefore remain unpaid in the sum of £4,000 and will not form part of the
proposals to be put forward by the incumbent Joint Administrators for approval by creditors
In accordance with paragraph 53 of Schedule B1 to the Insolvency Act 1986

M Hardy

Poppleton and Appleby
35 Ludgate Hill
Birmingham

B3 1EH

8" December 2011
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Rule 2.72

PROOF OF DEBT

In The High Court of Justice
Chancery Division
Companies Court

1a

1b

10

11
12

Pinnacle Heating Services Limited
- In Administration -

Date of Administration 18 November 2011
Name of creditor
If Company - registered number

Address of creditor

Total claim including VAT and interest as at the
date of the appointment of administrators E
(see averleaf

Details of documents by which debt can be

substantiated (please attach copy documents)

Amount of any interest included in claim E

Is the whole or part of the debt preferential? Yes / No
If so, state amount, and details £

See notes overleaf

Particulars of how and when debt incurred

Particulars and value of any secunty held and the
date 1t was given

Details of any reservation of title n respect of
goods to which the debt refer

Signature of creditor

or other authorised person i -
Name in BLOCK LETTERS e crriiiireaenenees

Creditor's reference: e teiies seeeeaees

Position or Relationship with Crediter ..., . eeiseisenenes

Address (if person signing 1s not the Creditor)

Qur Ref. 012576/NM/ADM651 - Proof of Debt/J6

No 8570 of 2011

---------------------

---------------------

------------------------




For Use of Administrator Only
13 Admitted to vote for £
Date

Joint Admimstrator

14  Admitted preferentially Admitted ncn-preferentially
for £ for £
Date Date
Joint Administrator Joint Administrator

Guidance Notes re Preferential Debts:
The categories of preferential debts under S.386(1) of the Insolvency Act 1986 are as follows:
- pension scheme contributions
- remuneration etc of employees

- Levies on Coal & Steel Productions.

VAT Bad Debt Relief

The provisions of the Finance Act, 1990, came into effect on 26 July, 1990, and introduced
changes in the way that VAT on Bad Debts 1s recovered.

Your claim overleaf must be quoted inclusive of VAT. You may claim relief on your VAT return
when the debt 15 at least six months old and has been written off. Any dividend you receive 1n
respect of this claim will include payment in respect of the VAT element of your debt and you
will be responsible for declaring such VAT to HM Revenue & Customs




Rule 8.1

*Insert the name of the
company

Notes to kelp completion of
the form

Please give full name and
address for communication

Please 1insert name of person
(who must be 18 or over) or
the "Chairman of the
Meeting" If you wish io
provide altemative proxy-
holders 1n the circumstances
that your first choice 13 unable
to attend please state the
name(s) of the alternatives as
well

Please delete words m
brackets if the proxy-holder is
only to vote as directed 1e he
has no discretion

* Please delete as appropriate

This form must be signed

Only to be completed if the
creditor has not signed 1n
person

Form 8.2

Insolvency Act 1986
Proxy (Administration)

IN THE MATTER OF * Pinnacle Heating Services Limited
and
IN THE MATTER OF THE INSOLVENCY ACT 1986

Name of creditor

Address

Name of proxy-holder

I appoint the above persen to be my / the creditor’s proxy-holder at the meeting of creditors to
be held on 26 January 2012, or at any adjournment of that meeting The proxy-holder 1s to
propose or vote as mstructed below (and 1n respect of any resolution for which no specific
instruction 1s given, may vote or abstamn at his / her discretion)

Voting instructions for resolutions
1  For the acceptance/rejection®* of the Admunistrator's proposals/revised proposals as
circulated

2 For the acceptance/rejection* of the pre Admimstration time costs incurred by Poppleton
& Appleby

for the appointment of
of

representing
as a member of the creditors’' commuttee

Signature Date

Name in CAPITAL LETTERS

Position with creditor or relationship to creditor or other authonty for signature

Please note there are resolutions on the other side of this form




‘ ¢ Insolvency Act 1986
. Proxy (Administration) continued,

IN THE MATTER OF * Pinnacle Heating Services Limited

Additonal resolutions Formal Proposals - the Joint Admnistrators propose that:

* Please delete as appropriate

L
(@)

(®)

(©)

(@

(e

®

(2

(@

The Admmistrators continue to realise assets in a manner they deem fit, for
so leng as they believe it will be beneficial i achieving the statutory purpose
of the Administration. This will include but not be hmited to collecting the
remainmng debts due to the Company

Accept/Reject

The Admumstration will be exited 1n one of the following two methods, the
decisten as to which method is at the sole discretion of the Jomnt
Administrators-

. If there are sufficient realisations to allow for a distribution to
unsecured creditors, the Admunistration 1s to be exited by way of a
Creditors’ Voluntary Liquidation and Christopher Kim Rayment and
Joanne Marie Wright will be appointed as Joint Liqudators and wall
act jowntly and severally

NB  Under Paragraph 83(7) of Schedule Bl of the Insolvency Act 1986 and
Rule 2 117(3) creditors may nomnate different hiquidators, but i the absence
of such nonmunation the above named would become the hiquidators

. However, If realisations are not sufficient to allow for a distibution
to unsecured creditors, 1t 15 the Jomt Admmstrators'
recommendation and proposal that an application is made to dissolve
the Company

Accept/Reject

Where appropriate they make payments to the secured and preferential
creditors
Accept/Reject

The Jomnt Administrators apply for an extension to the statutory twelve month
pertod of the Admunistration, with the agreement of the relevant creditors, 1f
required,

Accept/Reject

Creditors consider and 1f thought fit appomt a creditors’ commitiee to assist
the Joint Administrators (such a committee must comprise of between 3 and 5
creditors)

Accept/Reject

In the absence of a committee, the Jownt Administrators’ remuneration 1s
approved on the basis of time properly spent to attending to matters m the
Admimstration to be taken when the Joint Admunistrators deem 1t
appropnate, and

Accept/Reject

That the Jomnt Administrators be discharged from hability under the
Administration per Paragraph 98 of Schedule B1 of the Insolvency Act 1986,
28 days after the Jomnt Administrators’ filing their final report and sending 1t
to creditors

Accept/Reject

That the pre-Administration costs of Poppleten & Appleby be paid as an
expense of the Admunistration
Accept/Reject
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