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Directors’ report
The Directors present therr repart and financial staterments for the penod ended 1 January 2011

Principal activities

The prncipal actvities of the Company dunng the pencd were that of a Telesales Travel Agent and the provision of Travel Agents Management
Servicas

Business review

The results for the penod are sat out on page 5 of the financal statements During the penod, the Company made a profit before taxation of
£1 146 000 (perrod ended 2 January 2010 profit of £1,125,000)

The reduction n operating profitability on the pravious period was in part to the difficult trading conditions in the year with the industry hit with a
series of events both natural, the Ash Cloud and man made, in terms of civil unrest i1 some popular destinations, and the relatve weakness of
Stering, which affected the lates market heawily traditionally Future's top seling market

The business has however been restructured in the penod to reflsct the move away from traditional text drivan call business towards a more
personal database centnc model This move has seen homeworkers move away from a calls model and 50 exiting, and a change of brand

For the 2011 financial penod the new model 15 in place with over 300 profitable home workers going forward, manly on the database model,
lower central costs and a new trading brand 'Co-operative Personal Travel Advisors' which is much more powerful when competing onling

Parent key performance indicators

In addiban to monitanng revanue and profitability of the Company, the Directors also monitor a number of key performance indicators of the Co-
operative Group {"the group”) These include financial performance growth n and engagement of members of the group growing customer
loyalty and corporate reputation of the group  Further details on these key measures can be found on pages 40-41 of the Group s annual report

Principal risks and uncertainties

The following nsk factors may affect the Company's operating results and its financial conditon The nsk factors descnbed below are those which
the Directors bebave are potentially significant but should not be regarded as a complete and comprehensive statement of all potential risks and
uncertanties facing the Company

The commercial nsks which may affect the trading performance of the Company include

= acts of terronsm, particularty in key tounst destinatons

+ general economic condibons in the UK

+ epidemics i key tounst destinations which threaten ihe health of lounsts
= wars or other internatonal uncertamnty which affects ar travel

« natural disasters n key tounst destinations

« weathar conditions, bath in the UK and key tounst destinations

« ¢hange n customer behavour and preferences

+ Increase in govemment taxes

These factors may affect the Company by causing potential customers to cancel or postpone travel plans, reducing the earmings potental of the
Company The Company seeks to minimise such nsks by offenng products in a wide range of destinabons

Other nsks are

» Compatition nsks The Company faces competion from other consorba The Company seeks to offer a wide selection of products from a wide
range of supplers at compettive commssion lavels to maintain its market postion

* Regulatory and legal nsks The Company requires an ABTA, ATOL and CAR license to camy out ts operations Failure to satisfy any new or
existing requirements could result in reductions to or cessation of some or all operations The Company closely monitors changes 1o the legal
and regulatory enviranment and pnontises actions necessary to meet changing requirements

*IT nsks The Company 15 dependent on the uninterrupted operation of its IT systems and website These systems are vulnerable o power loss
fire computer viruses and other events Loss of these systems would impaw the abilty of the Company to canry on 1ts business effectvely 1T
risks are managed through the operabon of support contracts, back up systems and continual nsk assessment, which s capable of supporting
the pomary needs of the business The key business nsks and uncertantes affecting the Company are considered to relate to trends n
consumer spending and damage to our reputation or brand Further discussion of these nsks and uncertanties i the context of the group as a
whole, 15 provided on pages 42-45 of the group s annual report which does not forrm part of this report.
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Directors’ report {contnued)

Dividend

Dunng the penod an intenm dvidend of £1,493,000 was paid (2010 £969,000) The Directors do not recommend the payment of
a final dividend (2010 £nil)

Directors

The Directors who held office dunng the penod were as follows

DJ Elstob

MD Greenacre
PL Healey

MC Newvin

N Brathwaite
PA Hemingway

Employees
Employees are provided with business speafic communication and these are supported by two corporate publications Magma

magazine and Us magazine All managers are kept informed about the group's performance through annual, intenim and social
accountability reports, management bulletins and Newsling, the electronic weekly new service

The Company's policy 1s to recruit disabled workers for those vacancies they are able to fill  All necessary assistance with imtial
traiming courses 1s given Once employed, a career plan s developed so as to ensure suitable opportunities for each disabled
person Arrangements are made, where possible, for retaining employees who become disabled, to enable them to perform work
dentified as appropnate to their aptitudes and abilites

Creditor payment terms
The group's Code on Business Conduct sets out the Society’s and its subsidianes’ relatonships with its suppliers and its
undertaking {o pay its supplters on time and according to agreed terms of trade

Corporate responsibility and the environment

The Company closely follows the group's corporate responsibility and environmental policies The group provides a sustainable
development section in its annual report This can be found on page 32-35 1n addition, the group’s Sustainability Report, which
will be published towards the latter half of 2011, descrnibes how the group manages its social, ethical and environmental impact

Political and charitable contributions
The Company made no political or chantable donations or incurred any poiitical expenditure dunng the period (2010 £mil)

Going concern

The financial statements have been prepared on a going concern basis, notwithstanding the deficiency In net current assets, as
an assurance has been received from the ultimate parent undertaking that financial support will continue to be made available for
the forseeable future

Disclosure of information to auditors

The Directors who held office at the date of approval of this Directors’ report confim that, so far as they are each aware, there i1s
no relevant audit informatien of which the Company's auditors are unaware, and each Director has taken all the steps that they
ought to have taken as a Director to make themselves aware of any relevant audit information and to establish that the
Company's auditors are aware of that information

Auditors

Pursuant to Section 487 of the Companies Act 2006, the auditors will be deemed to be reappointed and KPMG Audit Plc will
therefore continue 1n office

By crder of the Board

MC Nevin Registered Office
Director ~ New Century House
Corporation Street

2 1 / OL)‘/ 11 Maagge:éesr
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Statement of directors’ responsibilities in respect of the Diractors’ report and the financial statements

The Directors are responsible for prepanng the Directors report and the financial statements in accordance with apphcable law and regulations

Company law requires the Directors to prepare financial statements for each financial year Under that law they have elected to prepare the
financial statements 1n accordance with IFRSs as adopted by the EU and applicable law

Under company law the Directors must not approve the financial statements unless they are satsfied that they give a true and farr view of the
state of affars of the Company and of the profit or loss of the Company for that penod

In prepanng these financial statements the Dwectors are required to

= select sutable accounting policies and then apply them consistantly

+ make judgements and estimates that are reasonable and prudent,

« state whether they have been prepared in accordance with IFRSs as adopted by the EU and

« prepare the financial statements on the going concem basis unless it 1s inappropnate to presume that the
Company will contnue In business

The Dwectors are respansible for keeping adequate accounting records that are sufficient to show and explain the Company’s transactons and
disclose with reasonable accuracy at any time the financial possion of the Company and enable therm to ensure that its financial statements
comply with the Companies Act 2006 They have general responsibility for taking such steps as are reasonably open to them to safeguard the
assets of the Company and to prevent and detect fraud and cther yregulantes




KPMG Audit Plc
St James' Square
Manchester

M2 6DS

United ¥ingdom

Independent auditor's report to the members of Future Travel Lirmted

We have audited the financial statements of Future Travel Limited for the penod ended 1 January 2011 set out on pages 5 to 21 The financial
reporting framework that has been applied in thetr preparation 1s apphcable law and international Financial Reporting Standards (IFRSs) as

This report 18 made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006 Qur audd
work has been undertaken so that we might siate to the Company's members those matters we are required to state to them in an auditors' report
and for no other purpose To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the Company and
the Company's members, as a bedy for our audit work for this report, or for the opinions we have formed

Respective responsibilities of directors and auditor

As explained more fully n the Directors’ Responsibdiles Statement set cut on page 3, the Directors are responsible for the preparation of the
finaneial staterments and for being satisfied that they give a true and fair view Our responsibibty 18 to audit, and express an opinion on the
finangaal statements in accordance with applicable law and Intemational Standards on Auditing (UK and treland)} Those standards require us to
camply with the Auditing Practices Board's (APB's) Ethical Standards for Auditors

Scope of the audit of the financlal statements
A descnption of the scope of an audit of financial statements 1s provided on the APB's web-site at www frc org uk/apb/scope/private ¢fm
Opinion on financial statements

In our opineon the financial statements

* give a true and farr view of the state of the Company’s affairs as at 1 Janyary 2011 and of s profit for the perniod then ended
+ have been properly prepared in accordance with IFRSs as adopted by the EU, and
+ have been prepared in accordance with the requirements of the Compantes Act 2006

Opinson on other matter prescnbed by the Compames Act 2006

In our opimion the information given in the Directors’ Report for the financial penod for which the financial statements are prepared 15 consistent
with the financial statements

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you if, in our opinion

+ adequate accounting records have not been kept, or returns adequate for our audit have not been recewved from branches not visited by us, or
» the financial statements are not In agreement with the accounting records and retums or

» certan disclosures of Directors' remuneration specified by law are not made, or

» we have not recerved all the iInformation and explanations we require for our audit

>ﬁ4—[é 24 4/ zav

David Bills (Senior Statutery Audstor)
for and on behalf of KPMG Audit Plc, Statutory Audator
Chartered Accountants
St James’ Square
* Manchester
M2 6DS




Income Statement
for the period ended 1 January 2011

For period
ended 1
January
Notes 2011
£000
Revenue 7,043
Admunistrative expenses (8,752)
Other operating income €09
Operating loss {300)
Financial income 5 299
Income from shares in Group underakings 1,147
Profit before taxation 2 1,148
Taxation [ (2)
Profit for the pariod 1,144

All amounts relate to continuihg activites

Statement of comprehansive income
for the periad ended 1 January 2011

Future Travel Limuted

Bwrectors’ report and financial statements
Company Registrabon Number- 3283092
1 January 2011

For pencd
ended 2
January

2010
£000
9,100

(6,726}
484

(142}

298
969

1125
(11}

i

The Company has no recogrused mcome or expansas it the cumment or pnor penod other than those ncluded In the mcome statement shown

above




Balance Sheet
at 1 January 2011

Non-current assats
Property, plant and equipment
lntangible assets

Deferred tax assets

Total non-current assets
Current assets

Trade and other recevables
Cash and cash eguwvalents

Total current assets

Total assets

Current liabilities
Trade and other payables

Total current liahilities

Total liabitities

Net assots

Equity
Called up share capial
Retained eamings

Total equity

These financial statements were approved by the Board of Directors on

signed on its behatf by

MC Nevin
Director

10

11

13

Future Travel Limited

Owrectors report and financial siatements
Company Registravon Number- 3283092
1 January 2011

2011 2011 2010 2010
£'000 £000 £000 £'000
483 647
146 146
177 194
806 987
5,584 639
55 14982
5,639 15,681
5,845 16 668
6,344 {16 218)
(6,344) (16,218)
5,344 (16 218)
101 —_asn
101 101
- 349
101 450
and were

211047141




Statement of changes in equity
for the perfod ended 1 January 2011

Balance at 10 January 2009
Profit for the panod

Dividend pard

Balance at 2 January 2010
Profit for the penod
Dividend paid

Balance at 1 January 2011

All tems are shown net of tax

Future Travel Limited

Directors’ report and fmancist stataments
Company Registration Number 3283092
1.January 2011

Called up

share  Ratalned Total
capital  eamings equity
£'000 £'000 £'000

101 204 305

- 1,114 1,114
- (969) (963)

101 349 450

- 1,144 1,144
- {1,493) (1,493}

101 - 101




Cash flow statement
for the period ended T January 2011

Profit befora taxation

Adjustments for non-cash tems and changes in working capital
Depreciation

Financial ncome

Income from shares in Group Undertakings
(Increaseydecreasa i trade recevables

Decrease in trade payables

Taxation

Cash (outflow)igenerated from operations
Cash flows from investing activities
Acquison of property, plant and equipment

Interest recaved
Drvidend recerved

Nat cash from investing activities

Cash flows from financing activities
Equity Dividend pad

Net cash from financing activities
Net (decrease)increase in cash and cash equivalents
Cash and cash equivalents at 2 January 2010

Cash and cash equivalents at 1 January 2011

Notes

N

Futura Travel Limited

Directors report and financiat statemeants
Company Registrabion Number 3283092
1 Janyary 2011

For period For panod
onded 4 ended 2
January January

201 2010
£000 £000
1,146 1125

300 242
(299) (298)
(1,147) (969)
(4.885) 625
(9.874) (480)
15 (28)
(14.744) 217
(136) (483)
299 298
1,147 969
1,310 784
{1,493) (969)
{1.483) 969
{14,927) az
14,982 14 950
55 14 982
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Notes
{forming part of the financial statements)

1 Accounting policies
Reporting entity

Future Trave! Limited 1s a Company domiciled in England and Wales The address of the Company's registered office s PO Box 53, New
Century House, Manchester, MG0 4ES

Basis of preparation

The finzncial statements have been prepared n accordance with apphcable Internabenal Financial Reporting Standards as endorsed by the EU
{IFRS) for the penod ended 1 January 2011 and are prepared on the hstorical cost basis The accounting policies set out below have been
apphed consistently to all penods presented in these financial statements

The Company is exempt by wirtue of 5400 of the Companies Act 2006 from the requirement to prepare consoldated accounis These financial
stataments present informabon about the company as an individual undertaking only The accounting pokcies set out below have been applied
consistently to all penods presented in these financial statements

The preparaton of financial statements n conformity with IFRS requires management to make judgements, estmates and assumptions that
affect the appicaten of policies and reported amounts of assels and %abiibes, iIncome and expenses Actual results may difer from these
estimates

Estmates and underlying assumptions are based on histoncal expenance and vanous other factors that are believed to be reasenable under the
circumstances, the results of which form the basis of making the judgements about carrying values of assets and habilibes that are not readily
apparent from other sources

The estmates and undertying assumptions are reviewed on an ongaing basis Rewisions to accountng estimates are recognised in the penod in
which the estimate is revised if the revision affects only that period, or in the period of the revision and future penods if the revision affects both
cument and future penods

Accounting date

The financal staterents for the Company are made up for the 52 waeks to 1 January 2011 This financial penod s figures below are headed
2011 and the cormresponding figures for the previous year (51 weeks ended 2 January 2010) are headed 2010 below Therefore, the comparative
amounts are not entirely comparable as they are based on a shorter penod

Going concem

The financial statements have been prepared on a geing concem basis, notwithstanding the deficiency In net curment assets, as an assurance
has been recerved from the ultmate parent undertaking that financial support will continue to be made available for the forseeable future

Standards and interpretations issued but not yet effective

The Company has not early adopted the following standards and statements which have been endorsed by the EU, but are not yet effective
The adoption of these standards 15 not expected to have a matenal impact on the Company s accounts when adopted except where stated

In August 2009 IFRIC 19 Extinguwshing Financial Liabilites with Equity Instruments was issued This interpretation deals with the accounting
nvolved when renegotiating debt instruments into equity instruments The mterpretation 13 effective for annual penods beginning on or after 1
July 2010 and 15 expected that this will not have a signuficant impact on the Company s financial statements

In November 2009 the IASB i1ssued amendments to [AS 24 Related Partes Disclosures These amendments changed tha definion of related
parves The standard is effective from 1 January 2011 and it 15 expected that these amandments will not have a signdicant impact on the
Company's financsal statements

in November 2009, the IASB issued Prepayments of a Mimmum Funding Requirement {Amendments ta IFRIC 14) Withoutthe amendments, in
some circumstances entbies are not permitted to recognise as an asset some voluntary prepayments for mitmum funding contnbutions The
amendments are effective for annual penods beginning 1 January 2011 and must be apphed retrospectively These amendments wall not have a
significant impact on the group's financial statements

In May 2010, the 1ASB wssued Improvements o IFRSs 2010, which compnses amendments to 7 standards Effective dates early applicaton
and transtional requirements are addressed on a standard-by-standard basis The majonty of the amendments will be effective for the group
from 1 January 2011 The amendments are unlkely to have a matenal impact on the Company's financial statements

In October 2010, the 1ASB reissued IFRS 9, incorporating new requirements on accounting for financial liabilities and carrying over from IAS 39
the requirements for derecognibon of financlal assets and financal labilites IFRS 9 has not yet been endorsed by the European Union but if
endarsed, the standard will be effective for penods beginning on or after 1 January 2013 and will have a significant effect on the group s financial
statements The group does not plan to judge the extent of this impact unti after IFRS 9 s endorsement
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Notes {contnued)
1 Accounting policies (coritnuad)
Cash and cash equivaients

Cash and cash equwalants compnse cash balances and call deposits Bank overdrafts that are repayable on demand and form an integral part
of the Company’s cash management are included as a component of cash and cash equivalents for tha purpose of the cash flow statement.

Cash flow statement

In the cash flow statement the reconcilation 1o cash has been performed from operating profit in note 2 in arder that the cash flows of the entity
can be compared consistently with those of the group accounts

Property, plant and equipment and depreciation

Owned assets

Cost inchides expenddiure that 1s directly attnbutable to the acquisiton of the asset The cost of self-constructed assets nchudes the cost of
matenals and direct labour any other costs directly attnbutable to bnnging the asset to a warking condition for s intended use and the costs of
dismanting and removing the tems and restonng the site on which they are located Purchased software that 1s integral to the functionality of the
related equipment 15 capitahsed as part of that equipment

Depreciation is provided to wnte off the cost less the estmated residual value of property, plant and equipment by equal instalments over ther
estmated useful economic lives as follows

Fixtures and fitings - 3years
The residual value, If not insignificant, 1s reassessed annually

Whera parts of an stem of property, plant and equipment have different useful ives they are accounted for as separate tems of property plant
and equipment.

Intangible asseots

{i) Goodwlll

All business combinations are accounted for by applying the purchase method Goodwil represents amounts anging on acquisition of
subsdiaries, associates, and joint ventures In respect of business acquisitions that have cccurred since 11 January 2004, goodwill represents
the difference between the cost of the acquishion and the far value of the net identifiable assets acquined

{i)} Licences

Expenditure on intemally generated gocdwill and brands is recognised in the income statement as an expense as mcumad

(i)} Amortisation

Where there 1s indication of impairment an impaiment review will be performed

(iv) Subsequent expenditure

Subsequent expenditure on captalsed infangible assets 15 capitatised only when it increases the future econamic benefts embodied n the
specific asset to which it relates Al other expenditure 15 expensed as incurred
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Notes {contmuad)
1 Accounting policies (continued)
Impairment

The carmying amount of the Company's assets, other than biclogical assets investment property inventones and deferred tax assets are
reviewed at each balance sheet date to determine whether there is any indicaton of mpaiment If any such mdication exsts, the assets
recoverable amount s estmated

An impairment loss s recognised whenaver the carrying amount of an asset or s cash-generatng unit exceeds its recoverable amount
Impairment losses are recogmsed in the Income statement

The recoverable amount of the Company s assets is the greater of therr net seling pnce and value In use In assassing value n use, the
estimated future cash flows are discounted to thewr present value using a pre-lax discount rate that reflects current market assessments of tha
time value of maney and the nsks specific to the asset.

In respect of thesa assets, an impaument loss Is reversed If there has been a change in the estimetes based on an event subsequent to the
mnibal mparment used to determina the recoverable amount,

An mpairment loss 1s reversed only to the extent that the asset's carmying amount does not exceed the carrying amount that would have been
determined, net of deprectation or amortisation f no impairment loss had been recogrused An impaiment loss recogmsed for goodwill shall not
be reversed in 3 subsagquent penod

Dividends
Divdends are recognised as a kabilty wn the panod i which thay are declared

Pensions and other post-retirament benefits

Thea Company's employees are members of a Group wide pensions scheme, the Unied Norwest Co-operatives Employees' Pension Fund The
Company contributes to the United Norwest Co-operatives Employees' Pension Fund in respect of ts employees who are members of the Fund
The Fund s a defined banefit schame but the Company s unable to identfy its share of the undertying assets and habilibes of the scheme and
therefore contnbutions to the scheme are accounted for as if it were a defined contnbution scheme There 18 no contracted agreement or stated
Group policy for charging the net defined benefit cost for the plan as a whole measured in accordance with 1AS 19 to indwidual Group entities,
therefore Future Travel Limited, n ts ndividual financiat statements, cannot recognise the net defined cost so charged Refer to disclosure of
information relevant to the scheme on note 4

Oporating segments

The Company does not have any different compenents of ts business which would need to be disclosed separately under IFRS 8 Operating
Segments

Taxation
(i) Income tax
Income tax on the profit or loss for the penod compnses current and deferred tax

Current tax 15 the expected tax payable on the taxable income for the penod using tax rates enacted or substantvely enacted at the balance
sheet date and any adjustment to tax payable n respect of previous years

{li) Deforred taxation

Defemed tax 1s provided, with no discounting, using the balance sheet labilty method providing fer temporary difference betwaen the carrying
amounts of assets and lablites for financial reporting purpases and the amounts used for taxaton purposes The following temporary
differences are not provided for the nitial recognition of assets or habidibes that affect nether accounting nor taxable profits and differences
relating to investments in subsidanes to the extent that they will probably not reverse in the foreseeable future The amount of deferred tax
provided is based on the expected manner of realisaton or sattiement of the carrying amount of assets and labiites, using tax rates enacled or
substantively enacted at the balance sheet date

A deferred tax asset 1s recogntsed only to the extent that it 15 probable that future taxable profits will be available against wheh the asset can be
utised Deferred tax assets are reduced to the extent that it 18 no longer probable that the related tax beneft wili be realsed In the case of
investmant properties it ts assumed that uplifts on valuation pnncipally reflect future rentals

11
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Notes {continued)

1 Accounting policies (contnusd)

Revenue

Revenue 15 measured at the farr value of consderaton recewved or recenvable net of cancellations The company recogmisas revenue n the
income statement when the sgnificant nsks and rewards of ownership have transfemmed to the customer which 1s consdered to be at time of
booking when the depostt is recerved

A cancellaton provision 15 camed to reflect the nsk of cancellatons to the customer bocking reflected in revenue at the penod end but not
departed This provision 15 based on histonc cancellation rates

The majonty of the Company's revenue 1s eamed acting as an agent for third party tour operators

2 Profit before taxation

2011 2010
£'000 £'000

Profit befora taxation Is stated afler charging / (croditing)
Depraciation 300 242
I—

The auditer's remuneration of £12 240 (2010 £12 000} s bome by the uliimate parent undertaking Amounts recervable by the Company s
auditors and thetr associates in respect of sarvicas to the Company and its associates, othar than the audit of the Company s financial
statements, have not been disclosed as the nformaton s required instead to be disclosed on a consoldated basis in the consolidated financial
staternents of the Company's parent, Co-operative Group Limited

3 S$taff numbers and costs

The average number of persons employed by the Company (including Directors) dunng the penod analysed by categary, was as follows

Rurnbaer of Number of
employoes employees
2011 2010
Management & Administration 25 31
25 3t

The aggregate payroll costs of these persons were as follows
2011 2010
£'000 £'000
Wages and salares a8 749
Socral secunty costs 72 74
Other pensian costs (see note 4} 40 27
Termmnation benefits 28 58
aT1 908

Directors remunerabon 1s respect of services provided to the Company were £2 000 (for the penod ended 2 January 2010 £53,000}
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Notes (continued})

4 Pension Scheme
Unsted Norwest Co-operative Emnployees’ Pension Fund

The Company s a subsidiary of Co-operative Group Limited which operates a defined benefit pension scheme {the United Nowest Co-operative
Employees' Pension Fund), the assets of which are held in a separate trust fund

The pension costs are assessed in accordance with actuanal advice using the projected untt method

The most recent valuaton of the United Norwest Scheme was camed out by a qualified actuary in January 2008 The assumptions used by the
actuary are tha best estimates chosen from a ranga of possible actuanal assumptions, which, due to the tmescale covered, may not necessarly
be borme out In practce

The actuanal valuation of the United Norwast Schema as noted above has been updated to 1 January 2014

2011 2010
The principal assumptions used to detammine tha lfabilities of the Group's pension schemes wera
Duscount rate 5.20% 5 60%
Rate of ncrease in salanes 5 20% 5 30%
Future pension increasas where capped at 5 0% pa 370% 380%
Future pensian ncreases where capped at 2 5% pa 2 50% 2 50%
Assumptions used to determine net pension cost for the United Norwest scheme are
Discount rate 5 60% 570%
Expected long-termn returm on scheme assets 7 30% 6 50%
Rate of Increase in salanes 5 30% 4 75%

The average Iife expectancy (in years) for mortality tables used to determine scheme fabires for the vanous different schemes at 1 January
2011 are as follows

Male Famale
Member currently aged 85 (curment Iife expectancy) 219 241
Member currently aged 45 (lfe expectancy at age 65} 233 2586

The far value of the United Norwest Scheme's assets, which are intended to be realised in the future, may be subject to significant changs
before they are realised

2011 2010
£Em Em

The amounts recognised in the balance sheet are as follows
Present value of funded obligatons (491 2) {425 2)
Fair value of plan assets 366 6 3163
Net retirement benefit defict (124 6) (108 9)
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Notes [contnued)

4 Penslon Scherme { continued}

2011 2010
Changes n the present vatue of the scheme liabilities are as follows £m £m
Opeming defined benefit labiites 4252 3551
Current service cost 28 84
Interest on Labilties 237 198
Contnbubons by members 38 39
Actuanal losses “s 509
Benefits paxd (15 8) (12 9)
Closing defined benefit labilibes 491 2 4252
11 2010
£m £m
Changes in the fair value of the scheme assets are as follows
Opening far value of scheme assels 363 2511
Expected retum on scheme assets 240 166
Actuarial gains 8.2 292
Contnbutions by the employer 321 28 4
Contnbutions by members s 39
Benefits pad (158) {12 9)
Closing fair value of scheme assets 366 6 3163
2011 2010
The weighted ge asset all lons at the period end were ag follows
Equites 0% 48%
Diversified growth 70% 22%
Bonds 21% 23%
Property 5% 5%
Cash 4% 2%
100% 100%

To develop the expected long-tarm rate of retum on assets assumption the Group considered the current level of expected retums on nsk-free
investments (prmanly government bonds), the histoncal lavel of the nsk premum associated with the other asset classes in which the portfolo 1s
nvested and the expectabons for future returns of each asset class The expected retum for each asset class was then weghted based on the
target asset allocation to develop the expected long-term rate of return on assets assumption for the portfolie This resulted in the selection of the
7 3% (2010 6 5%) assumption for the penod ended 1 January 2011

The Group expects to contnbute £25 4m to the United Norwest pension schemes in 2011

There 1s no contractual agreement or stated Group policy for charging the net defined benefit cost for the plan as a whole measured in
accordance with |IAS 19 to individual group entties therefore Future Trave! Limited i s individual financial statements, cannot recognisa the
net defined cost so charged The net defined benefit cost of the penswon plan 18 recognised fully by the sponsoang employer, which 15 Co-
operative Group Limteg

The Company contnbutes towands the same pension schema as the ultmate parent Society Co-operative Group Limtad The scheme 13 a
defined benefit scheme but the Company is unable to xdentfy its share of the underlying assets and liabiites of the scheme and therefore
contnbutions to the scheme are accounted for as if 1 were a defined contnbution The Company then recognises a cost equal to its contnbution
payable for the penod, which was £40,000 (2010 £27,000) Based on advice from a qualfied actuary, the contnbutons payable by the
pariicipating entibes were 16% of pensionable salanes




Notes (continued)

5§ Financial income

Interest ncome on bank deposits

Financlal income

6 Taxation

Analysis of charge/(credit} in penod 2011
E'000

UK corporation lax

Current tax on income for the period .

Adjustments in respect of pnor periods (15)

Total current tax

Deferred tax (se6 note 12)

Ongination/reversat of tming differences 10

Deferred tax - adjustment in respect of previous penods 7

Tax on loss before taxation

Factors affecting the tax charge for the current perrod

2014
£'000

299

299

2011
£'000

(15)

17
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2010
£000

298

298

2010 2010
£'000 £'000

25

28
27
(44)
(a7

1"

The current tax charge for the panocd 1s lower (2010 lower) than the standard rate of corporation tax in the UK 28% (2010 28% ) The

differences are explained below

Currant tax reconciiation
Profit before tax

Current tax at 28% (2010 28%)

Effects of

Permanent tming differences

Non taxable ncome

Adjustments to tax charge in respact of previous penods
Disallowable expenditure

Swrender of group relief

Total income tax charge (see abova)

2011
£9000

1,146

321

(412)
n

k]

2010
£000

1,125

315

(271)
(41)

1

1 January 2011
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Notes (continued)
7 Proparty, plant and equipment

For the period ended 1 January 2011

Fixtures
and fittings
£'000
Cost
At 10 tanuary 2009 1,427
Addions 483
Disposals {600}
At 2 January 2010 1,310
Disposals (404)
Addibons 136
At 1 January 2011 1,042
Depreciation
At 10 January 2008 1.021
Charge for the panod 242
Disposals (600}
At 2 January 2010 663
Disposals (404)
Charge for the period 300
At 1 January 2011 559
Net book value
At 1 January 2011 483
At 2 January 2010 647
At 10 January 2009 406

18




Notes (continued)
8 Intangible Assets

For the period ended 1 January 2011

Cost
At 10 January 2009 2 January 2010 & 1 January 2011

Amortisation
At 10 January 2009
Charge for the penod

At 2 January 2010
Charge for the penod

At 1 January 2011

Net book value
At 1 January 2011

At 2 January 2010

At 10 January 2009

Future Travel Lututed

Dhrectors' report and financal statements
Company Registration Number 3283092
1 January 2011

Licences  Goodwnil Total
£'000 £'000 £000

7 230 237

7 84 a1

7 84 91

T 84 91

. 146 146

- 146 146

- 146 146

Goodwill 1s not amortised but it 15 subject to impaimant raviews at least annually Amortisation charges are recognised in operatng expenses
within the income statement and impalrment charges in significant tems For the purposes of impaiment testing of goodwill Testing 18 carmed
out at the lavel at which management monitor those components of goodwill Discount rates are based on the cost of captal at 7 5% The cash
generating units recoverable amounts are based on value in use using projectons of the Future Travel's performance based on the three year
plan approved by the board A growth rate of 5% per annum has been used to extrapolate cash flows beyand the three year plan

9 Investments

The Campany holds 75% of the ordinary share capital and voting nghts of the following company

The Freedom Travel Group Limited

10 Trade and other receivables

Current assets -
Amounts owed by group undertakings

Other recoverables

Prepayments and accrued income

Amount of iInvestrent

Nature of
share  Principal Country of %
£000 capital activity origin Ownership
Travel England
97,500 Criginat Agent and Wales 75%
2011 2010
£'000 £'000
5010 -
493 598
81 101
5,684 699

All of the above financial assets are classified as koans and recevables Trade recemvables are stated net of a bad debt prowsion of £nil {period

ended 2 January 2010 Enll)

17




Notes (continued)

11 Trade and other payables

Currant habiites

Trade creditors

Amounts owed to group undertakings

Other creditors including taxabon and social secunty
Accruals and deferred income

12 Defarred taxation

Future Travel Limited

Owectors repent and financial statemants
Company Regstraton Number 3283092
1 January 2011

2011 2010
£'000 £000
5,338 6,132
- 8554
274 1145
732 387
6,344 16,218

Deferred income taxes are calculated on all temporary differences under the fliability method using an effective rate of 27% (2010 28%)

Deferred taxation assel

At 2 January 2010

income statement charge in the penod
At 1 January 2011

Compnsing
Accelerated tax depreciation

At 1 January 2011

£'900

194
an

177

177

177

The Budget on 23 March 2011 announced that the UK corporation tax rate will reduce from 28% fo 23% over a penod of 4 years from 2011
The first reduction in the UK corporation tax rate from 28% to 26% will be effective from 1 Apnl 2011 This will reduce the Company s future
current tax charge accordingly The tax disclosures for the penod reflect the deferred tax at the 27% substantively enacted rate It has not yet
been possible to quantfy the full antcipated effect of the further 4% rate reduction although this wall further reduce the Cornpany's future tax

charge {and reduce the Company's deferred tax lizbiktes/assets accardingly)

13 Called up share capltal

Authonsed

1 000 Ordinary shares of £1 each
100,000 Preference Shares of £1 eatch

Allotted, called up and fully paid

1,000 Ordinary shares of £1 each
100 000 Preference Shares of £1 each

2011
£'000

100

101

100

101

2010
£'000

100

101

101




[ Future Travel Limited
Directors repoit and financial statements

Company Registration Number 3283082

1 January 2011

Notes (continued)

14 Group entities

Control of the group

The Company 18 a subsidiary of The Co-operative Group Limited {formerly The Co-operatve Group (CWS) Limited), an Industnal and Provident
Scciety registered i England and Wales This s the smallest and largest group of which the Society s a member and for which consobdated

accounts are prepared A copy of the group accounts can be obtaned from the Secretary, The Co-operative Group Limded, PO Box 53, New
Century House, Manchester M60 4ES

15 Related parties
Identity of related parties
The Group has a related party relatonship with ts dwectors and key management.

Vertical Systems Limited (a company related to Peter Healey) recewed £745,000 (2010 £1,148,000) i respect of the supply of computsr
systems and infermet site development The amount cwed by the company at the penod end was £2,000 (2010 £15,000)

Co-operative Travel {a dwisian of Co-operative Group Limited) recerved £627 000 (2010 £640 000) in respect of admiristraton fees dunng the
penad
Co-operative Group Limued paid £256,000 (2010 £298,000) to the company in respect of interest receivable and pooled banking arrangemants

The tolal amount owad by other entites within the group including Go-operative Travel and Co-operative Group Limitad was £5,010,000 (2010
£8,554,000 owing to other entities within the group)

16 Financial ingtruments and financial risk management

(&) Financial risk management

The pnncipal financial nsk of the Company relates to the generation and availlability of sufficent funds to meet business needs, Including
payments to members The Company has exposure to fluctuabons in interest and foregn exchange rates which ¢an impact on financial
performance

The Board is responsible for approving the Company s strategy, its pnncipal markets and the level of acceptable nsks The Company operates a

risk management process that dentfies the key nsks to the business Each operation has a nsk register that dentfies the lkelihood and impact
of thase nsks occumng and the actions being taken to manage those nsks

{b) Determination of falr values of fi ial Instr
Trade and other receivables

The farr value of trade and other recewvables 1s estmated as the present value of future cash flows discounted at the market rate of interest at
the balance sheet date if the effect 1s matenal

Trade and other payables

The farr value of trade and other payablas s estmated as the present value of future cash flows, discounted at the market rate of interest at the
halance sheet date f the effect 1s matenal

Cash and cash equivalents

The far value of cash and cash equivalents 15 estmated as s carrying amount where the cash Is repayable on demand Where it s not
repayable on demand then the farr value 13 estimated at the prasent value of future cash fiows, discounted at the market rate of interest at tha
balance sheet date
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Notes (continused)
16 Financial ingtruments and financial risk management (continued)

(b} Determination of fair values of financial instruments (continued)

The far values for each class of financial assets and financial kabilites together with their carrying amounts shown in the balance sheet are as

follows
Carrying Camying
amount Fair Valua amount  Farr Value
2011 2011 2010 2010
£'000 £'000 £'000 £'000
Trade and other recevables 5,503 5,503 598 598
Cash and cash equivalents 55 55 14982 14,982
Total inancial assets 5,558 5,558 15 580 15,580
Trade and other payables 6,344 6,344 16,218 16,218
Total financial hatilties 6,344 6,344 16,218 16 218
{c) Credit risk

Credtt nsk 18 the nsk of financial loss to the Company  a customer or counterparty to a financial instrument fails to meet s contractual

obligatons and anses prncipally from the Company s recevables from customers
Trade recenables

The Company i1s exposed 1o trade receivable credit nsk through normal en-going business trade to a wide range of tour operators

Cradt nsk 1s managed as follows
. aged analysis 15 performed on trade recevable balances and reviewed on a monthly basis,
. credit ratings are obtaned on any naw customers and the credt ratings of existing customers are montored on an on-going basts

. credit kmits are set for customers, and
. tngger ponts and escalation procedures are clearly defined

A table showing the ageing profile totals of trade recevables and the provision for doubtful debts for each ageing band is disclosed bakow

Exposure to credrt risk

The carrying amount of financial assets represents the maximum crads exposure Therefare, the maximum exposure to credit nsk at the balance

sheet date was £493,000 (2010 £598 000)

The ageng of trade recervables excluding amounts owed by group undertakings at the balance sheet date was

Gross Impairmant Net Gross  Impaiment Net

2011 2011 2011 2010 2010 2010

£'000 £°000 £'000 £:000 £'000 £'000

Not past due 493 - 493 598 - 598
Past due 0-30 days - - - - - -
Past due 31-120 days - - - . - -
More than 120 days - - - - - -
493 - 493 598 - 598

1 January 2011
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Notes (contmued)

16 Fi 1al inst its and fi

I nsk management {continued)}

(d) Liquidity nsk

Fmanciel risk management

Liquidity nsk is the nsk that the Company will not be able to meet its financial obligations as they fall due

The polcy on overall iquidity 1s to ensure that the Company has sufficient funds to facitate all on-gomng operatons As part of the annual
budgeting and long term planning process, the Company’s cash flow forecast is reviewed and approved by the Board The cash flow forecast 1s

amended for any matenal changes dentfied dunng the penod e g matenal acqwstions and disposals

Where funding requirements are identified from the cash flow forecast, appropnate measures are taken to ensure these requirements can be
satsfied

Cash held at 1 January 2011 amounted to £55,000 (2010 £14,882,000)

The following are the contractual matunties of financial labiiies, including estmated interest payments and excluding the impact of netting
agreements

2011
Carrying Contractual 1 yearor 2to 5 5 years
amount cash flows lesas 1 1o 2 years years and over
£'000 £'000 £000 £'000 £'000 £°000
Non-derivative financial habilities
Trade and other payables 5612 5,612 5612 - - -
2010
Camying Contractual 1 year 1w 2to 5 years
amount  cash flows or less 2 years 5 years and over
£'000 £'000 £000 £'000 £'000 £'000
Non-denvative financial habilities
Trade and other payables 7277 7.277 7.277 - - -

{e) Market Rigk
Financial nsk management

Market nisk 1s the nsk that changes in market pnces such as foreign exchange rates and interest rates will affect the Company’s ncome or the
value of ts holdings of financial Instruments

Future Travet Limited 15 exposed to additional market nsks due to the continued consolidation of the industry, which presents pncing challenges
regardng negotated comnussion levels This combined with the general economic outlook and pressure in Stering will have an effect on
eamings

17 Capital management
The Company's objectives when managing capnal are
» to safeguard the entty’s atity to continue as a going concem, so that it can continue to provide retumns for the sharehokler and benefit for

other stakeholders and
» to prowide an adequate retum to shareholders by pricing products and services commensurately with the level of nsk

The Company sets the amount of capital in proportion to the nsk  The Company manages the captal structures and makes adjustment to it in
Iight of changes in economic condstons and the nsk charactenstic of the underlying assets In assessing the level of capral, all components of
equity are taken into account. Management of capital however focuses arcund the abiity to generate cash from s cperations

In order to mantain or adjust the capral structure, the Company adjusts the amount of dividends paid to shareholders or sells assets to raise
funds The Company bekeves it 1s meeting its objectives for managing capttal as funds are avaitable for reinvestment where necessary

There were no changes to the Company s approach to capital management in the penod

18 Events after the reporting date

In QOctober 2010, the Co-operatve Group announced that it would be merging it's travel business with Thomas Cook Group pke in @ new
intatve The venture will be 70% owned by Thomas Cook Group ple and 30% owned by the Co-operative Group At present the merger

has not been completiey ratified due to the cument nvestgaton by the Office of Fair Trading However it 1s highly probable by the end of
2011 that the Company's future ultimate parent undertaking will be Thomas Cook Group pic

1 January 2011
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