Company No. 3260052
red Charity No. 1064020

A

COMPANIES HOUSE

E Ty



@»ﬁ;@sﬁm& anid setivities....

EX}\MW‘ER’@ REPORT TUWEETRU, TEES OF TOURISM CONCERN ...conenmevemsnens
R’Mﬂw msmhﬁm:xhrmm BT T T A

STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR ENDED 31 MARCH 201 7.concocveeccnee @
BALANCE SHEET AS AT 31 MARCH 2017 . TIPSR | |
STATEMENT OF CASH FLOW FOR THE YEAR EM@%D B NABCH 20T, oo cornne ccnnrmssrsessencscd

2
3
3
s
3
4
-8
g
5
g
9

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2007....cn ... 1219

e oy



Company Registeation No

Directors and Board of Trustce

Chir

Vice Chair

Dhircctors

Regisiered Oifice

Bankers

werit Examiner

-
*®

ary 1995

as & Company Limited by Guarantoe on §3 Febau

E?ei@c Zﬂamm
Whitney Wilkinson

The Lansdowne Building
2 Lansdowne Road
Croydor

CRY 2ER

The Co-operative Bank Ple
Mattonal Wesiminster Bank Ple

Anthony Epton
Geld:wm
"Ci‘ m m N

L@mﬁm NW&‘; QFC’

SEUAL STATEMENTS FOR THE FEAR ERDED S SEAECH 2017



The wrustees, who are also directors of the chariial
submii their snnual report wnd ihe finaneial sus )wf‘ Tmmm ﬁ‘mm fw the year ended 3
March 2017, The trusteez eonfin i ﬁm uﬁw annual report and financial stateménis of the company
comiply with current siabutony requin . ithe re ements: of the Wﬁ@aw s BOVETTING | c!wumem
ami Mcmmmg and R@Wﬁsﬁg by Chasities: § TET o _ ; o & nH
es prepanng theis accounis in actordance Wﬁﬂi !ﬂlw Financial R@Miﬁg Seandard a;m!wable i
’iﬁt‘ UK ami Republicof lreland (FRS 102 - effective 1 January 2015) - (Charities SORP FRS 102).

i} Cnnm is mgn :«machamy i Engimﬂsmd Wales and incorporated as a company
It govemed by s memoradam and articles of as:smmimn, The management
-comipny s the responsibility of the rustees who are elected and co-opted under the weims of
rtﬂm ﬁﬂmim “ﬁw m&m ‘1“11 as ffacbumﬂ Wemm e eieﬂcﬁ ai ﬁih@ ﬁmimafﬂ Gmmﬁ Mmtmg

' stees aﬁ@@w@é B M ﬂilw WA 1S nibe. n= s ©
ng Wy and i meets appeoximaiely Tour times per year. New fi‘ammwnw Wm&mﬁs are invited
apply sccording to the needs of ihe organisaiion, taking into sccount exisiing skills on the Board.
4 7 C&m A m %mm E:} :iiw*crm E“@mi% wﬂ% B ixmm W oi’ skﬂ’ﬁls md mpmmw

il vﬁ' mﬁm cﬁ‘mniy is d@:;;c:gm o the Memaw Direstir.

elmﬂy Wﬁ:ﬁm o IS aims. Nxz: @mfaic b@mﬁmm
ﬂﬁéﬂ admmi}* aﬁww by mmm bein ‘

mwk Tﬁ!mi‘ IMng i des&nmm S all tod
rpaniisation’s work to make sure thal ourism
i ] : eking in partpership with Tousism Concem o Ewlp emsure

m ihmr Vhews on s development are mkem ﬂm secount. This work is ﬂ"@gﬁﬂkﬁﬂ}’ cirtak
together with often marginglised groups, such as ihose living in poverly or women. The hah@aymg
public, the werism industry, studenss in tousism related Etihm;m am% siatutory bodies dealing with

sy berefit fiom it edvcmional, sdvocsey and oulrese

ure that tourism always benefits local people.

arism s traded and dﬂe!cp@d through collaborative work with
industry, government, development and ofher hian nghts NGOs. We lobby govemment and
indust o ﬁt‘: mwnmhi& aﬁd mpme serious sbuses lﬂ‘m:mgh oUF CAMPAENS. Tcmsm




ercnct on Trade and Development.
Mmmaﬁms o challenge Hiciy own perceptions abow the cultures fhey visit
: of their holiday. We provide toutisis with information so that dhey con ask the
right guestions and make informed choices when booking iheir bolidgys. Our educational resources
and publicaiions are designed 1o influnee eritical thinking and stimulare ideas.

We bilp people and communities in desiination counirics io get thelr voices b
We aﬁm belp thein (o
in parinership. Our camgaigns are frequently developed o
destination couniries

ard in tie UK media.

fovelop their own campaigning skifls, lhmvgh capacity building and working
md issues raised by peaple in

C*mmmg a?mmmﬁw
mlz o unwves :




TOURISM CONCERN

CHIEVEMENTS AND PER
Over the year we continued to work on a range of educational and awareness raising activities,
developing our stralegies and aims through rigosous rescarch and consuliation. We produced iwo
Briefings:

1. Indigenous Peoplcs & Touwrism (Januery 2017). This report introduces some of the key
issucs surrounding Indigenous peoples and tourism. It is split into sections dealing with main
themes. offering examples of both good and bad practice. The themes included are: marketing.
ccotourism, spirituslity, land rights and control. Our nim is to promote discussion and offer
guidelines for best praciice in this growing industry.

2. Stum tourism: helping to fight poverty or voyeuristic exploitstion? (December 2016).
Shum tourism ~ which involves touring marginalised and impoverished areas that tourists would
nommally never visit — is becoming incressingly popular in many locations around the world.
Proponents argue thal it can enable economic and social mobility for residents. and thal it can also
change the perspectives of those visiling. However, many crilics sce it as litle more than
voyeuristic classicism with potentially damaging consequences. and few denefits for those who live
in the slums.

We have also added over S00 places to our recently Isunched new online Ethical Travel Guide
(www.ethical travel) and have updsied country information and cthical travel advice on most of the
populardcsummnsmcusmgxgmg with industry and scademics. We have also continued to
work with local communitics in Kerala 1o reduce the impact of houscboat lowrism on local people
and the environment.

In October we held our most successful Ethical Volunteering Coanference, which provide advice and
information to (mosily) young peoplc considering volunieering overscas. Our newly formed Ethical
Volumtecring Group is now working with organisations that send volunteers overseas, 10 improve
their penctices.

It is clear that Tourism Concern is nceded now more than cver. The negative impacts of tourism
remain largely unchecked and are increasing. As one of the largest industries in the world, tourism’s
influcnce is staggering. However, like many intcrnational and globalised indusiries, tourism can
uasdermine human rights and sadly it is often only possible 0 scc the damage done when
commuritics, liveliboods and environments have already been isrcparsbly damaged. Towsism
Concern provides a voice for local people in destination countries, who earely hsve the opportunity
to tell their story. We consistently challenge the tourism industry, tourists and the UK govermment
to become aware of their impacts and to ensure that tourism always benefits local communities.

We have focused on making tourism better, recognising that tourism can be a force for good and as
a ol for intermational development. We have also worked with industry 10 improve their
operations and found ways to influence their supply chains to create long-term dividends to local
comsnunitics as well as ensuring that their relations with their suppliers and clients are beneficial,
sustainebic and equitable.

We have provided advice and information 10 tourists. in onder that they can make better and more

00
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m Kmﬂ‘a ﬁmﬁ rovic mg admm aﬂdsuppm [ m&m&s in mﬁw ihat agsa-y can have &eix:ermd more
nformed ehoices abow their bolidays.

s am ﬂmﬂ @uimm:h by providing lectures to universitics around the

resching hundreds of studems. We have also w,g,ammﬂ fillm mights
i i ) ences aid sml@i evenis. We also now have four active professional
mmmmﬁ groups, ihe H&mml Tour Opermors Group, Eilical Volunteering Organisations, Ethical
Travel Pariners and our Academic Network.

oncern has always been a challenge, prant funding has been difficult to
di )ﬁ fit the neal caxtepories many fiunders wani and donations to charities

Ekfe r and fewer people now pay Tor charitable mﬁﬁﬁb&w&iip\, Despite this
nils on regular,

iﬂiae cﬁmﬁy hmse always b@m ehear thai ithe long-tem stability of the charity deps
reliable income aid that membership has 1o be a key component of ihat.

’éﬁiﬁf!’? was a dﬁﬂ‘wwz _yem' f?‘m‘ S, 35 EXPR

'135ﬂ5 income ﬂiiﬂ“ﬁm"k mﬁéﬁlﬁrﬁuﬁim mﬂ we fad e

U@ﬁﬁﬂsﬁ% mw i [mﬁn
aﬂm b W@@ﬂfd&mg fessareh ot Hoc:
omnunities, worker mgms and the fomy; mam@ﬁﬁg on ﬁmmﬁﬁm
Taﬁmmmd wodk with Unmm{hﬂgﬁlagm how Wﬂhﬁ@ﬁﬁiﬁéf@!sl s5tov 15 in London. We also plan
we briefings for ethical trmvellers and orpanise wmore evenis providing advice and

oiion on how 5 tmvel beiier,

lmmm M Intermational V@Immng TeTRRIn & nggm issue, with many people using
] TpHbeS 1o organise thelr volunteerng ovirsess irips. UK volanteers ean then pay
thousands m" g;wamﬂs {most going to the 1our operlor) o a;rmﬂmkc shott voluiteering placements
dhitch aﬁﬂl&mugﬂw wzsill azmemw:w& can ofien do mere burm than gwd ?w exmp&@ we
that volunteers often have umfulﬁi&mg md dismppe
. Scerents ean prevent local worliers from gemng m@ﬁ:&r—
institutions waste time toolking afer them and money upgrading | s 54
chiitdren form emotional aliachments to the visitors, who increase their trauma by disappesring
hone aﬁw a few weeks. So ihis year we would like to orpanise an extensive outreach Wmmmt o
ensure we reach a5 many people considering volunisering as possible (we have thousands of Ethical
jif “lmg tealiets 1o diginbuie). In addition to annial conference, we would alse like o orpanise
mini conferences in Glasgow and Menchesier.




sl managemeit of risks is of crucial imponance in ensuTINg
e Dipanisalion’s &’mum The Trustees have dezmg@ it prudent 1o have unresificted funds lﬁw
reserves) beld by the charity of ot least e months of rescurees expended (including fixed salary
eazis), which equates to approximately £15,000.

- “,"-75 “5‘ @W% a m mﬁﬁfﬂ’m wiew of sin* @lam nl‘”&l‘fmﬁ @Hhe :mmab!c tmmﬂy ﬂ.ﬂd d::l‘ the
urplus o deficit of the company for that peried.

 preparing those financial ststemeniz, the thstees have:
s selected suitable accounting policies and apply fhem consistently;
made judgements and estimates that are reasonable and pradem;
*  sisted wheﬁier a'pphmhle mmm@ si‘ s imme hﬁm Eﬁii‘ﬁm’& subject to any material

&

iErieniz on ’aﬁm g@mg o
vy will continoe in operaiion.

mpw:mm ke I:ummm Act 2006,
¢ for taking

They are also responsible for safeguarding the assets of he company and henc
reasonable steps for the prevention and detection of fraud and other imegularives.
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7t on the accounis of ihe company for the sear ended 31 March 2017, which are set oul on

.ﬁéﬁg&s%@ i8.

The trustees (who & ] of ma mmpaﬁ@* H’ the purposis of company faw) are
mmm:&%e for the meﬂ m‘ iht socounis. The trustees consider that an mudit is not mqmmd
riiies Auct 2001 {the 2001 Act) and hat an independ

for this vear under seciion 144(2) of the Char
examinalion is nesded,

der eonpany law and i cligible for

* expmine ihe sscounis under ssction 145 of the 2011 Acg;

s o follow the procedures laid down in the genersl Directions given by the Charity
Commiission under section 145(5Hb) ol e 2011 Adt; and

® o state whether panticular waiiers have come to my aitention.

i | oud muw with ihe gmml Direciions given by thg: Charity
Commission. An examinagion mdud% @ peview: of F&h@ M.. reconds kept by the charity and &
éommnmn of the mumm pres e seords. It also includes consideration of any

d itens fiscl . actounts, and seeking explanations from you as tustees
'cmmang any such mgiters. The m@dm m@mmkﬁv do ot provide all ihe evidence thas would
be vequired 1n on audi and mweqwemi? B0 opimon is given as to whether the ascounts preseit a
“Spoe and fair view” and the repost is limited to those matters sei oul in the statement below,

Bes tmmamn wnh oy examingio 1 B0 matter has: chime 1o my aiteniion:
{1which gives me redsonable cause 1o believe that in. any matenial respeet the mqmmmmfm
& io &wep mmiuﬁg peconds in scovidance with seciion 386 wﬁ‘ ihe Companies Act 2006;
i 5 mh& mmi wmh mhe muﬁmgg recoids, mmps‘y wuzi?a the aﬁewmmg
d with the methods and principles of
tifig anvd Rx:mﬂmg by Chﬁ?ﬂ!ﬁ

2) o whic%, in my apinion. atlention should | n in onder 1 enable & proper undersianding

of ihe sceounts to be reached.

75 Maygrove Road
London ﬁws 2EG LY 5. g‘?,gngﬁ.gw ey
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irism Concern
Statement of financlal activities
For the jéar ended 31 March 2017
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Tourism Concern
Balance sheet
As at 31 March 2017

2017 2017 2016 2016
Note £ £ £ £
Fixed agsets:
Tangible assels 10 = .
Current assets;
Deblors M 3.054 3,134
Cash at bank-and in hand 4,888 21545
8,040 24872
Liabilifies:
Craditors: amounts falling due within ong year 2 2215 2422
Het current assets / (liabliities) 5765 22,257
Total assets less current liabilitios 5,785 22257
Creditors; amounts falling due after one year , > -
Totat net assots / {liabilities) 5.§7ss
The funds of the charity: 14
Restricted funds -
Unvegiricted funds:
General funds 5,765 . 22,257
Totel unrestricied funds 5,765 _ 22257
Total charity funds 5,765 22287

The Trustees consider that the company is eniiffed to examplion from the requirement 1o have an audit under the
provisions of section 477 of the Companies Act 2006 and members have not required the charilable company 1o
obtaln an sudit for the year in question in acoordance with seciion 478 of ihe Act,

The Trustess acknowledge their rasponsibilifies for complifing with the requirements of the Companies Act 2005
with regpect to accounting records and for preparing financial statements which give a true and falr view of the
state of affalrg of the company as al 51 March 2017 and of iz net &nwmingf(ouigoing} resourcas for the year in
accordance with ihe requirements of sections 394 and 385 of the Act and which otherwice comply with the
requirements of the Companies At 2006 relating to finansial statemenis, 8o far as spplicable 1o the company.

The ﬁﬁ&nﬁrai statammw hzwe b&en pre,pared iry acomﬂanm mm Ehe &pex ."il pmwsmsns relatmg b cmpames

ﬁmmmg amd Remrﬁmg by Cha;nbes Sarartemem af Reeommﬂndea mm appﬁcable ﬁo chanhes preparing
their accounts in aocordance with the Financial Reporting Standard appcable in the UK and Repubiic of ireland
{FRS 102 - effective 1 January 2015).

Approved by ihe Irustees on ..., 29th September 2017
and signed on their behalf by:

Name: Kiran Gupta, £
Trustess

“é"mﬂaﬂ? registeation a'l:o.; '32‘6"0632,

The atiached notes form part of the linanciai statemends,
Page | 30



Tourism Concemn
Statement of cash flows
For the ysar ended 31 March 2017 _

(3

16
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Tourism Concern

Nﬂ’i}as wme ﬂna Eiﬂﬂl statemenis

2018 018
£

18,275 . 18,275
] w B

82915 2863 65876

2,716 2,716
58,600 6513 74,513

8
e &
#
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Taurism Concern
Notes to the financial statements
For the year ended 31 March 2017

4 Income from charitable seiivities

201y
Tokal

£
14,050
4,885

483

2016
13,475
st i 7
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Tourism Contern
Nﬂiﬁs to ma financial states

ralysts of staff costs, trustes remuneration and axpenses, and the cost of

8 Barmed b thin W@*mm fhe yeas (3015, #E),

were £42,031 2015 £40, ‘f’;ﬂ@}

The brustzes wene nol poid of Pecetved sy oihar: mﬁsm g i
the year (2016: £nil). Mo trusises received payment for p
{2016 Enif).

10 Tangible fixed asssis

24,510 24,510

- i

26510 7450t

Page | 17

. e e i m

Pty R i



Tourism Concermn
Notos to the financisi sistements
[For the year ended 31 March 2017

43 Dobiors

12 Creditars: amounts

falting dus withis one yesr

Wat assets ot the end oF the year
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Tourism Cam:em
Notes to the financial statements
Forthe yoar @nd@d 31 March 2097

40 aot tasl fow from oparating sctivities _
®097 2016
Nﬁ% ﬁnmw f d}wwaﬁﬂum@ fw Im mwﬁiﬁg period {16,492} 8557

16 Analysis of eash and cash squivaionts

Total eash and cash equivaients
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Tourism Concem
Notes to the financisl statements
For the gwr énded 31 March 2017

& and Habifiles by funds of previous reporting poriod (2018)

Tangise fbed asssls
&%{wmmm
Netassels ot he and of the yiar




